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AMENDMENT NO. 8 

This Amendment No. 8 (the “Amendment”) modifies Contract No. 1390-12899 (Oracle reference number US- 
NMA-428614), titled Oracle E-Business Suite Software and Licenses by and between the County of Cook, 
Illinois, herein referred to as “County” and Oracle America, Inc., authorized to do business in the State of 
Illinois (hereinafter referred to as “Contractor”): 

 

RECITALS 
 
Whereas, the County and Contractor have entered into a Contract approved by the County Board on 
February 10, 2015, (hereinafter referred to as the “Contract” or the “Master Agreement”), wherein the 
Contractor is to provide Products and Service Offerings from January 22, 2015 through January 21, 2020 in 
an amount not to exceed $12,150,000.00 of all Orders placed under the Contract for the initial term unless 
amended, with renewal options upon mutual written agreement for additional periods of time up to a total of five 
(5) additional years; and 

 
Whereas, Amendment No. 1 was approved by the County Board on February 10, 2016 for an increase in the 
amount of $671,331.50 for additional Oracle Products and Service Offering and the total contract amount 
was increased to $12,821,331.50; and 

 
Whereas, Amendment No. 2 was executed by the Chief Procurement Officer on February 22, 2017 to add 
Schedule C – Cloud Services to the Oracle Master Agreement and for additional Oracle Products and Service 
Offerings; and 

 
Whereas, Amendment No. 3 was executed by the Chief Procurement Officer on March 27, 2017 to add 
additional Oracle Products and Service Offerings; and 

 
Whereas, Amendment No. 4 was authorized by the County Board on March 22, 2017 for an increase in the 
amount of $5,550,901.40 for additional Oracle Products and Service Offerings and the Total Contract Amount 
was revised to $18,372,232.90; and 

 
Whereas, Amendment No. 5 was authorized by the County Board on November 21, 2019, to renew the 
Oracle Master Agreement for three (3) years beginning on January 22, 2020 through January 21, 2023 and 
increase in the amount of $5,797,852.02 for additional Oracle Products and Service Offerings and the Total 
Contract Amount was revised to $24,169,814.92; and 

 
Whereas, Amendment No. 6 was authorized by the County Board on September 24, 2020, for an increase 
in the amount of $693,767.69 for additional Oracle Products and Service Offerings and the Total Contract 
Amount was revised to $24,863,582.61; and 

 
Whereas, Amendment No. 7 was executed  by the Chief Procurement Officer on September 8, 2022, for an 
increase in the amount of $97,507.54 for additional Oracle Products and Service Offerings and the Total 
Contract Amount was revised to $24,961,090.15; and 
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Whereas, the Oracle Master Agreement will expire January 21, 2023; and 

Whereas, an increase in the Contract amount is required for the continuation of Oracle Products and Service 
Offerings, the County and Contractor desire to increase the Contract in the amount of $6,838,270.26; and 

Whereas, pursuant to Section 2 (Master Agreement Term of the Contract, Amount and Applicable 
Schedules), the County and Contractor desire to renew the Oracle Master Agreement for two (2) years 
beginning on January 22, 2023 through January 21, 2025. 

Now therefore, in consideration of mutual covenants contained herein, it is agreed by and between the parties 
to amend the Contract as follows: 

1. The first paragraph of Section 2 (Master Agreement Term, Amount and Applicable Schedules) of the
Contract is hereby replaced in its entirety to read as follows:

"Orders may be placed under the Master Agreement for ten years from the Effective Date (indicated
below in Section 17). As of the Effective Date, the following Exhibits and Schedules are incorporated
into the Master Agreement: Exhibit A -Cook County Supplemental Terms and Conditions; Schedule
P -Program; Schedule S -Services; and Schedule C -Cloud Services. As of the effective date of
Amendment No. 8 to this Master Agreement (the "Amendment No. 8 Effective Date"), the contract
amount is increased by $ 6,838,270.26 and therefore the cumulative amounts of all Orders placed
under this Master Agreement shall not exceed $31,799,360.41.

2. Attachment A. The executed Ordering Document with footer reference number CPQ-2770313-1 for
Cloud Services is attached hereto as Attachment A and is hereby incorporated as part of the
Contract.

3. Attachment B. The Oracle Hyperion v11.2.x Installation and Migration statement of work is attached
hereto as Attachment B and is hereby incorporated as part of the Contract.

4. Attachment C. The Technical Support Services Renewal Order with reference number 19987327 is
attached hereto as Attachment C and is hereby incorporated as part of the Contract.

5. Attachment D. The executed Ordering Document with footer reference number CPQ-2744873-1 for
Taleo Cloud Service is attached hereto as Attachment D and is hereby incorporated as part of the
Contract.

6. Attachment E. The executed Ordering Document with footer reference number US-14136903 for
Oracle Custom Fixed Scope Service (Hyperion Severity 1 Technical Support) is attached hereto as
Attachment E and is hereby incorporated as part of the Contract.

7. The attached updated Identification of Sub-Contractors/Suppliers/Sub-Consultants Form, MBE/WBE
Utilization Plan forms, certificate of insurance, and Economic Disclosures Statement under
Attachment F are incorporated and made a part of this Contract.

8. All other terms and conditions remain as stated in the Contract.



Contract No.1390-12899 Amendment No. 8 
Vendor Name: ORACLE AMERICA, INC.

1390-12899_US-NMA-428614_Am8 Page 3 of 3

In witness whereof and pursuant to County Board approval on the County and 
Contractor have caused this Amendment No. 8 to be executed on the date and year last written below.

County of Cook, Illinois Oracle America, Inc.

By:
Chief Procurement Officer Signed

Date:
Type or print name

By:
State’s Attorney (if applicable) Title

Type or print name (if applicable) 

Date: Date: 

tate’s Attorney (if appli

Elizabeth Hwang

Director, Public Sector Deal Mgmt

23-Dec-2022 | 11:15 AM PST

Raffi Sarrafian
Digitally signed by Raffi 
Sarrafian 
Date: 2023.02.22 14:45:30 
-06'00'





ORDERING DOCUMENT

Name Contact

Address Phone Number

Email Address

New Subscription

Service Period: 12 months

Cloud Services Data Center Region Period Quantity Term Funded
Allocation Value

B88206 - Oracle PaaS and IaaS Universal Credits US Government Annual 1000000 12 mo 1,000,000.00

Subtotal 1,000,000.00

Fee Description Net Fee

Cloud Services Fees 0.00

Net Fees 0.00

Funded Allocation Value 1,000,000.00

Total Fees 0.00



Rate Card Pricing for IaaS/PaaS Public Cloud Services

B88206 - Oracle PaaS and IaaS Universal Credits

Cloud Service Category Discounts

Cloud Service Category Discount %

Application Development Cloud Service 15.0

Management Cloud Service 15.0

Security and Identity Management Cloud Service 15.0

Content Management Cloud Service 15.0

Data Integration Cloud Service 15.0

Compute Cloud Service 15.0

Storage Cloud Service 15.0

Network Cloud Service 15.0

Analytics Cloud Service 15.0

Big Data Cloud Service 15.0

Enterprise Integration Cloud Service 15.0

Data Management Cloud Service 15.0

Not Discount Eligible 0.0

Usage Item Description Metric Unit Net Price Overage Net
Unit Price

Application Development Cloud Service

B88287 - Oracle Java Cloud Service-Enterprise
OCPU Per Hour 0.263245 0.263245

B88288 - Oracle Java Cloud Service-Standard
OCPU Per Hour 0.263245 0.263245

B88289 - Oracle Java Cloud Service-High Performance
OCPU Per Hour 0.65807 0.65807

B88399 - Oracle Java Cloud Service-Enterprise-BYOL
OCPU Per Hour 0.164475 0.164475

B88400 - Oracle Java Cloud Service-High Performance-
BYOL

OCPU Per Hour 0.164475 0.164475
B88844 - Oracle Java Cloud Service-Standard-BYOL

OCPU Per Hour 0.164475 0.164475
B90260 - Oracle Digital Assistant Cloud Service

Request 0.01972 0.01972
B91346 - Oracle WebLogic Server Enterprise Edition for
Oracle Cloud Infrastructure

OCPU Per Hour 0.219385 0.219385
B91347 - Oracle WebLogic Suite for Oracle Cloud
Infrastructure

OCPU Per Hour 0.39491 0.39491
B92913 - Oracle WebLogic Server Enterprise Edition for
Oracle Cloud Infrastructure Container Engine for
Kubernetes

OCPU Per Hour 0.219385 0.219385
B92914 - Oracle WebLogic Server Suite for Oracle Cloud
Infrastructure Container Engine for Kubernetes



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

OCPU Per Hour 0.39491 0.39491

Management Cloud Service

B92888 - Oracle Cloud Infrastructure Operations Insights for
Oracle Autonomous Databases

OCPU Per Hour 0.00 0.00
B92890 - Oracle Cloud Infrastructure Operations Insights for
External Oracle Databases and Host

Host CPU Core Per
Hour

0.01275 0.01275

Security and Identity Management Cloud Service

B90328 - Oracle Cloud Infrastructure-Key Management
Virtual Private Vault Per

Hour
3.1654 3.1654

B90555 - Oracle Identity Cloud Service-Enterprise User
User Per Month 2.72 2.72

B90556 - Oracle Identity Cloud Service-Consumer User
User Per Month 0.0136 0.0136

B90557 - Oracle Identity Cloud Service-Enterprise User-
BYOL

User Per Month 0.68 0.68
B90558 - Oracle Identity Cloud Service-Consumer User-
BYOL

User Per Month 0.0034 0.0034
B90936 - Oracle Identity Foundation Cloud Service

Each 0.00 0.00
B94173 - Oracle Threat Intelligence Service

API Calls 0.00 0.00
B94277 - Oracle Cloud Infrastructure-Web Application
Firewall-Requests

1,000,000 Incoming
Requests Per Month 0 -

10

0.00 0.00

1,000,000 Incoming
Requests Per Month 10

- 999999999999999

0.51 0.51

B94579 - Oracle Cloud Infrastructure-Web Application
Firewall-Instance

Instance Per Month 0 -
1

0.00 0.00

Instance Per Month 1 -
999999999999999

4.25 4.25

Content Management Cloud Service

B88298 - Oracle WebCenter Portal Cloud Service
OCPU Per Hour 0.65807 0.65807

B88405 - Oracle WebCenter Portal Cloud Service-BYOL
OCPU Per Hour 0.164475 0.164475

B91210 - Oracle Content Management
5,000 Assets Per

Month 0 - 3
544.00 544.00

5,000 Assets Per
Month 3 - 100

146.2 146.2



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

5,000 Assets Per
Month 100 -

10000000000000000

27.2 27.2

B91211 - Oracle Content Management-Outbound Data
Transfer

Gigabyte Outbound
Data Transfer Per

Month

0.034 0.034

B92637 - Oracle Content Management-BYOL
 5000 Assets Per

Month 0 - 10
102.00 102.00

 5000 Assets Per
Month 10 - 200

51.00 51.00

 5000 Assets Per
Month 200 - 10000

25.5 25.5

 5000 Assets Per
Month 10000 -

999999999

3.06 3.06

B93411 - Oracle Content Management-Starter Edition
5000 Assets Per Month

0 - 1
0.00 0.00

5000 Assets Per Month
1 - 3

63.75 63.75

5000 Assets Per Month
3 - 999999999999999

340.00 340.00

B96502 - Oracle Content Management-Advanced Hosting
Instance Per Month 4,420.00 4,420.00

Data Integration Cloud Service

B88299 - Oracle Data Integrator Cloud Service
OCPU Per Hour 0.65807 0.65807

B88310 - Oracle GoldenGate Cloud Service-Enterprise
OCPU Per Hour 0.65807 0.65807

B88398 - Oracle GoldenGate Cloud Service-Enterprise-
BYOL

OCPU Per Hour 0.164475 0.164475
B88406 - Oracle Data Integrator Cloud Service-BYOL

OCPU Per Hour 0.164475 0.164475
B92695 - Oracle Stream Analytics for Oracle Cloud
Infrastructure

OCPU Per Hour 0.80733 0.80733

Compute Cloud Service

B88513 - Oracle Cloud Infrastructure-Compute-Bare Metal
Standard-X7

OCPU Per Hour 0.05423 0.05423
B88514 - Oracle Cloud Infrastructure-Compute-Virtual
Machine Standard-X7

OCPU Per Hour 0.05423 0.05423
B88515 - Oracle Cloud Infrastructure-Compute-Bare Metal
Dense I/O-X7

OCPU Per Hour 0.108375 0.108375
B88516 - Oracle Cloud Infrastructure-Compute-Virtual
Machine Dense I/O-X7



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

OCPU Per Hour 0.108375 0.108375
B89734 - Oracle Cloud Infrastructure-Compute-GPU
Standard-V2

GPU Per Hour 2.5075 2.5075
B90398 - Oracle Cloud Infrastructure-Compute-HPC-X7

OCPU Per Hour 0.06375 0.06375
B90617 - Oracle Functions-Execution Time-10,000 Gigabyte
Memory

Seconds 0 - 40 0.00 0.00
Seconds 40 -
999999999

0.120445 0.120445

B90618 - Oracle Functions-Invocations
1,000,000 Function

Invocations 0 - 2
0.00 0.00

1,000,000 Function
Invocations 2 -

999999999

0.17 0.17

B91372 - Oracle Cloud Infrastructure-Compute-Microsoft
SQL Enterprise

OCPU Per Hour 1.2495 1.2495
B91373 - Oracle Cloud Infrastructure-Compute-Microsoft
SQL Standard

OCPU Per Hour 0.3145 0.3145
B92072 - Oracle Cloud Infrastructure-API
Gateway-1,000,000 API Calls

1,000,000 API Calls
Per Month

2.55 2.55

B92306 - Oracle Cloud Infrastructure-Compute-Standard-
E3-OCPU

OCPU Per Hour 0.02125 0.02125
B92307 - Oracle Cloud Infrastructure-Compute-Standard-
E3-Memory

Gigabyte Per Hour 0.001275 0.001275
B92740 - Oracle Cloud Infrastructure-Compute-GPU-E3

GPU Per Hour 2.5925 2.5925
B93113 - Oracle Cloud Infrastructure-Compute-Standard-E4

OCPU Per Hour 0.02125 0.02125
B93114 - Oracle Cloud Infrastructure-Compute-Standard-
E4-Memory

Gigabyte Per Hour 0.001275 0.001275
B93297 - Oracle Cloud Infrastructure-Compute-Standard-A1

OCPU Per Hour 0 -
3000

0.00 0.00

OCPU Per Hour 3000 -
999999999999999

0.0085 0.0085

B93298 - Oracle Cloud Infrastructure-Compute-Standard-
A1-Memory

Gigabyte Per Hour 0 -
18000

0.00 0.00

Gigabyte Per Hour
18000 -

999999999999999

0.001275 0.001275



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

B93311 - Oracle Cloud Infrastructure-Compute-Optimized-
X9

OCPU Per Hour 0.0459 0.0459
B93312 - Oracle Cloud Infrastructure-Compute-Optimized-
X9-Memory

Gigabyte Per Hour 0.001275 0.001275
B94176 - Oracle Cloud Infrastructure-Compute-Standard-X9

OCPU Per Hour 0.034 0.034
B94177 - Oracle Cloud Infrastructure-Compute-Standard-
X9-Memory

Gigabyte Per Hour 0.001275 0.001275

Storage Cloud Service

B89057 - Oracle Cloud Infrastructure-File Storage
Gigabyte Storage

Capacity per Month
0.255 0.255

B90938 - Oracle Cloud Infrastructure-Streaming-PUT or
GET

Gigabytes of Data
Transferred

0.02125 0.02125

B90939 - Oracle Cloud Infrastructure-Streaming-Storage
Gigabyte Per Hour 0.00017 0.00017

B91627 - Oracle Cloud Infrastructure-Object Storage-
Requests

10,000 Requests per
Month 0 - 5

0.00 0.00

10,000 Requests per
Month 5 - 999999999

0.00289 0.00289

B91628 - Oracle Cloud Infrastructure-Object Storage-
Storage

Gigabyte Storage
Capacity per Month 0 -

10

0.00 0.00

Gigabyte Storage
Capacity per Month 10

- 999999999

0.021675 0.021675

B91633 - Oracle Cloud Infrastructure-Archive Storage-Free
Gigabyte Storage

Capacity per Month 0 -
10

0.00 0.00

Gigabyte Storage
Capacity per Month 10

- 999999999

0.00221 0.00221

B91961 - Oracle Cloud Infrastructure-Block Volume Storage
Gigabyte Storage

Capacity Per Month
0.021675 0.021675

B91962 - Oracle Cloud Infrastructure-Block Volume
Performance

Performance Units Per
Gigabyte Per Month

0.001445 0.001445

B93000 - Oracle Cloud Infrastructure-Infrequent Access
Storage-Storage



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

Gigabyte Storage
Capacity Per Month 0 -

10

0.00 0.00

Gigabyte Storage
Capacity Per Month 10

- 999999999999999

0.0085 0.0085

B93001 - Oracle Cloud Infrastructure-Data Retrieval-
Storage

Gigabyte Storage
Retrieved Per Month 0 -

10

0.00 0.00

Gigabyte Storage
Retrieved Per Month 10

- 999999999999999

0.0085 0.0085

Network Cloud Service

B88325 - Oracle Cloud Infrastructure-FastConnect 1 Gbps
Port Hour 0.180625 0.180625

B88326 - Oracle Cloud Infrastructure-FastConnect 10 Gbps
Port Hour 1.08375 1.08375

B88327 - Oracle Cloud Infrastructure-Outbound Data
Transfer-Originating in North America, Europe, and UK

Gigabyte Outbound
Data Transfer Per
Month 0 - 10240

0.00 0.00

Gigabyte Outbound
Data Transfer Per

Month 10240 -
999999999999999

0.007225 0.007225

B88523 - Oracle Cloud Infrastructure-Email Delivery
1,000 Emails Sent 0 - 3 0.00 0.00
1,000 Emails Sent 3 -

999999999999999
0.07225 0.07225

B90925 - Oracle Cloud Infrastructure-Monitoring-Ingestion
Million Datapoints 0 -

500
0.00 0.00

Million Datapoints 500 -
999999999

0.002125 0.002125

B90926 - Oracle Cloud Infrastructure-Monitoring-Retrieval
Million Datapoints 0 -

1000
0.00 0.00

Million Datapoints 1000
- 999999999

0.001275 0.001275

B90940 - Oracle Cloud Infrastructure-Notifications-HTTPS
Delivery

Million Delivery
Operations 0 - 1

0.00 0.00

Million Delivery
Operations 1 -

999999999

0.51 0.51

B90941 - Oracle Cloud Infrastructure-Notifications-Email
Delivery

1,000 Emails Sent 0 - 1 0.00 0.00



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

1,000 Emails Sent 1 -
999999999

0.017 0.017

B93030 - Oracle Cloud Infrastructure-Load Balancer Base
Load Balancer Hour 0 -

744
0.00 0.00

Load Balancer Hour
744 - 999999999

0.009605 0.009605

B93031 - Oracle Cloud Infrastructure-Load Balancer
Bandwidth

Mbps Per Hour 0 -
7440

0.00 0.00

Mbps Per Hour 7440 -
999999999

0.000085 0.000085

B93126 - Oracle Cloud Infrastructure-FastConnect 100Gbps
Port Hour 9.1375 9.1375

Analytics Cloud Service

B92335 - Essbase for Oracle Cloud Infrastructure
OCPU Per Hour 1.115965 1.115965

Big Data Cloud Service

B93545 - Oracle Cloud Infrastructure AI Services-Anomaly
Detection

1000 Transactions 0 - 1 0.00 0.00
1000 Transactions 1 -

999999999999999
0.2125 0.2125

B93555 - Oracle Big Data Service
OCPU Per Hour 0.01275 0.01275

B94973 - Oracle Cloud Infrastructure-Vision-Image Analysis
1,000 Transactions 0 -

5
0.00 0.00

1,000 Transactions 5 -
999999999999999

0.2125 0.2125

B94974 - Oracle Cloud Infrastructure-Vision-OCR
1,000 Transactions 0 -

5
0.00 0.00

1,000 Transactions 5 -
999999999999999

0.85 0.85

B94977 - Oracle Cloud Infrastructure-Vision-Custom
Training

Training Hour 0 - 15 0.00 0.00
Training Hour 15 -
999999999999999

1.275 1.275

Enterprise Integration Cloud Service

B89639 - Oracle Integration Cloud Service-Standard
5K Messages Per Hour 0.54842 0.54842

B89640 - Oracle Integration Cloud Service-Enterprise
5K Messages Per Hour 1.096755 1.096755

B89643 - Oracle Integration Cloud Service-Standard-BYOL
20K Messages Per

Hour
0.27421 0.27421

B89644 - Oracle Integration Cloud Service-Enterprise-BYOL



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

20K Messages Per
Hour

0.27421 0.27421

B92450 - Oracle SOA Suite for Oracle Cloud Infrastructure
OCPU Per Hour 0.614635 0.614635

B92451 - Oracle SOA Suite for Oracle Cloud Infrastructure-
with B2B Adapter for EDI

OCPU Per Hour 1.026035 1.026035

Data Management Cloud Service

B88290 - Oracle Database Cloud Service-Enterprise
Edition-General Purpose

OCPU Per Hour 0.365585 0.365585
B88291 - Oracle Database Cloud Service-Enterprise Edition
Extreme Performance-General Purpose

OCPU Per Hour 1.142485 1.142485
B88292 - Oracle Database Cloud Service-Enterprise Edition
High Performance-General Purpose

OCPU Per Hour 0.754035 0.754035
B88293 - Oracle Database Cloud Service-Standard Edition-
General Purpose

OCPU Per Hour 0.18275 0.18275
B88294 - Oracle Database Backup Service-Outbound Data
Transfer

Gigabyte Outbound
Data Transfer per

Month 0 - 1

0.00 0.00

Gigabyte Outbound
Data Transfer per
Month 1 - 10240

0.0816 0.0816

Gigabyte Outbound
Data Transfer per

Month 10240 - 51200

0.0612 0.0612

Gigabyte Outbound
Data Transfer per

Month 51200 - 153600

0.0476 0.0476

Gigabyte Outbound
Data Transfer per
Month 153600 -

512000

0.034 0.034

Gigabyte Outbound
Data Transfer per
Month 512000 -

999999999

0.034 0.034

B88295 - Oracle Database Backup Service-GET and all
other Requests

10000 Requests Per
Month

0.00272 0.00272

B88296 - Oracle Database Backup Service-PUT, COPY,
POST or LIST Requests

1000 Requests Per
Month

0.0034 0.0034

B88297 - Oracle Database Backup Service-Storage
Capacity



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

Gigabyte Storage
Capacity per Month 0 -

1024

0.017935 0.017935

Gigabyte Storage
Capacity per Month

1024 - 51200

0.01768 0.01768

Gigabyte Storage
Capacity per Month

51200 - 512000

0.01734 0.01734

Gigabyte Storage
Capacity per Month
512000 - 1024000

0.017085 0.017085

Gigabyte Storage
Capacity per Month
1024000 - 5120000

0.016745 0.016745

Gigabyte Storage
Capacity per Month

5120000 - 999999999

0.01649 0.01649

B88404 - Oracle Database Cloud Service-All Editions-BYOL
OCPU Per Hour 0.164475 0.164475

B88592 - Exadata Database OCPU-Dedicated
Infrastructure

OCPU Per Hour 1.142485 1.142485
B88847 - Exadata Database OCPU-Dedicated
Infrastructure-BYOL

OCPU Per Hour 0.27421 0.27421
B89039 - Oracle Autonomous Data Warehouse-BYOL

OCPU Per Hour 0.27421 0.27421
B89040 - Oracle Autonomous Data Warehouse

OCPU Per Hour 1.142485 1.142485
B89041 - Oracle Autonomous Data Warehouse-Exadata
Storage

Terabyte Storage
Capacity Per Month

100.64 100.64

B89737 - Oracle NoSQL Database Cloud Service-Write
Write Unit Per Month 0.10659 0.10659

B89738 - Oracle NoSQL Database Cloud Service-Read
Read Unit Per Month 0.00544 0.00544

B89739 - Oracle NoSQL Database Cloud Service-Storage
Gigabyte Storage

Capacity Per Month
0.0561 0.0561

B89999 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Quarter Rack-X7

Hosted Environment
Per Hour

18.27959 18.27959

B90000 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Half Rack-X7

Hosted Environment
Per Hour

36.559095 36.559095

B90001 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Full Rack-X7



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

Hosted Environment
Per Hour

73.118275 73.118275

B90230 - Oracle Database Backup Cloud-Object Storage
Gigabyte Storage

Capacity Per Month
0.004335 0.004335

B90231 - Oracle Database Backup Cloud-Archive Storage
Gigabyte Storage

Capacity Per Month
0.000425 0.000425

B90453 - Oracle Autonomous Transaction Processing
OCPU Per Hour 1.142485 1.142485

B90454 - Oracle Autonomous Transaction Processing-BYOL
OCPU Per Hour 0.27421 0.27421

B90455 - Oracle Autonomous Transaction Processing-
Exadata Storage

Terabyte Storage
Capacity Per Month

100.64 100.64

B90569 - Oracle Base Database Service-Standard
OCPU Per Hour 0.18275 0.18275

B90570 - Oracle Base Database Service-Enterprise
OCPU Per Hour 0.365585 0.365585

B90571 - Oracle Base Database Service-High Performance
OCPU Per Hour 0.754035 0.754035

B90572 - Oracle Base Database Service-Extreme
Performance

OCPU Per Hour 1.142485 1.142485
B90573 - Oracle Base Database Service-BYOL

OCPU Per Hour 0.164475 0.164475
B90777 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Base System

Hosted Environment
Per Hour

9.139795 9.139795

B91121 - Oracle Cloud SQL-Compute Capacity
OCPU Per Hour 0.091375 0.091375

B91393 - Oracle Autonomous Transaction Processing-Free
OCPU Per Hour 0.00 0.00

B91394 - Oracle Autonomous Transaction Processing-
Exadata Storage-Free

Terabyte Storage
Capacity Per Month

0.00 0.00

B91535 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Quarter Rack-X8

Hosted Environment
Per Hour

12.33877 12.33877

B91536 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Half Rack-X8

Hosted Environment
Per Hour

24.677455 24.677455

B91537 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Full Rack-X8

Hosted Environment
Per Hour

49.354825 49.354825



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

B91631 - Oracle Cloud Infrastructure-Data Safe for
Database Cloud Service-Audit Record Collection Over 1
Million Records

10,000 Audit Records
Per Target Per Month

0.085 0.085

B91632 - Oracle Cloud Infrastructure-Data Safe for
Database Cloud Service

Each 0.00 0.00
B92181 - Oracle Autonomous Transaction Processing-
Dedicated

OCPU Per Hour 1.142485 1.142485
B92182 - Oracle Autonomous Data Warehouse-Dedicated

OCPU Per Hour 1.142485 1.142485
B92183 - Oracle Autonomous Transaction Processing-
Dedicated-BYOL

OCPU Per Hour 0.27421 0.27421
B92184 - Oracle Autonomous Data Warehouse-Dedicated-
BYOL

OCPU Per Hour 0.27421 0.27421
B92212 - Oracle Autonomous JSON Database

OCPU Per Hour 0.27421 0.27421
B92380 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Quarter Rack-X8M

Hosted Environment
Per Hour

12.33877 12.33877

B92381 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Database Server-X8M

Hosted Environment
Per Hour

2.46772 2.46772

B92382 - Oracle Cloud Infrastructure-Database Exadata
Infrastructure-Storage Server-X8M

Hosted Environment
Per Hour

2.46772 2.46772

B92733 - Oracle Cloud Infrastructure-Data Safe for On-
Premises Databases & Databases on Compute

Target Database Per
Month

170.00 170.00

B92734 - Oracle Cloud Infrastructure-Data Safe for On-
Premises Databases & Databases on Compute

10,000 Audit Records
Per Target Per Month

0.085 0.085

B92911 - Oracle APEX Application Development
OCPU Per Hour 0.27421 0.27421

B93320 - Oracle APEX Application Development-Free
OCPU Per Hour 0.00 0.00

B93380 - Exadata Cloud Infrastructure-Quarter Rack-X9M
Hosted Environment

Per Hour
12.33877 12.33877

B93381 - Exadata Cloud Infrastructure-Database Server-
X9M

Hosted Environment
Per Hour

2.46772 2.46772



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

B93382 - Exadata Cloud Infrastructure-Storage Server-X9M
Hosted Environment

Per Hour
2.46772 2.46772

B93710 - Oracle NoSQL Database Cloud-Write-Auto
Write Unit Per Month 2.66475 2.66475

B93711 - Oracle NoSQL Database Cloud-Read-Auto
Read Unit Per Month 0.136 0.136

B95701 - Oracle Autonomous Data Warehouse-ECPU
ECPU Per Hour 0.2125 0.2125

B95702 - Oracle Autonomous Transaction Processing-
ECPU

ECPU Per Hour 0.5695 0.5695
B95703 - Oracle Autonomous Data Warehouse-ECPU-
BYOL

ECPU Per Hour 0.051 0.051
B95704 - Oracle Autonomous Transaction Processing-
ECPU-BYOL

ECPU Per Hour 0.13668 0.13668
B95706 - Oracle Autonomous Transaction Processing
Exadata Storage for ECPU

Gigabyte Storage
Capacity Per Month

0.09826 0.09826

B95712 - Oracle Autonomous Data Warehouse-Dedicated-
ECPU

ECPU Per Hour 0.2125 0.2125
B95713 - Oracle Autonomous Transaction Processing-
Dedicated-ECPU

ECPU Per Hour 0.5695 0.5695
B95714 - Oracle Autonomous Data Warehouse-Dedicated-
ECPU-BYOL

ECPU Per Hour 0.051 0.051
B95715 - Oracle Autonomous Transaction Processing-
Dedicated-ECPU-BYOL

ECPU Per Hour 0.13668 0.13668
B95754 - Oracle Autonomous Data Warehouse Exadata
Storage for ECPU

Gigabyte Storage
Capacity Per Month

0.02074 0.02074

Not Discount Eligible

B88318 - Oracle Cloud Infrastructure-Compute-Windows
OS

OCPU Per Hour 0.092 0.092
B92386 - Oracle Cloud VMware Solution

OCPU Per Hour 0.2031 0.2031
B92615 - Roving Edge Device-Compute Optimized-
Ruggedized

Resource Possession
Per Day

160.0 160.0

B92616 - Roving Edge Cluster Kit-Standard
Resource Possession

Per Day
40.0 40.0



Usage Item Description Metric Unit Net Price Overage Net
Unit Price

B93039 - Roving Edge Device-Compute Optimized-
Standard

Resource Possession
Per Day

160.0 160.0

B93040 - Roving Edge Device-Compute Optimized-
Unreturnable/Loss Fee

Each 45,000.0 45,000.0
B93041 - Roving Edge Cluster Kit-Unreturnable/Loss Fee

Each 12,000.0 12,000.0
B93288 - Oracle Cloud VMware Solution-BM.DenseIO2.52-
Hourly Commit

OCPU Per Hour 0.2437 0.2437
B93289 - Oracle Cloud VMware Solution-
BM.DenseIO2.52-1 Year Commit

OCPU Per Hour 0.1625 0.1625
B93290 - Oracle Cloud VMware Solution-
BM.DenseIO2.52-3 Year Commit

OCPU Per Hour 0.132 0.132
B93421 - Oracle Cloud VMware Solution-HCX Enterprise-
Monthly

OCPU Per Hour 0.0126 0.0126
B95228 - Roving Edge Ultra

Resource Possession
Per Day

45.0 45.0

B95229 - Roving Edge Ultra Non-Return or Loss Fee
Each 35,000.0 35,000.0



A. Terms of Your Order

1. Applicable Agreement:
a. US-NMA-428614

2. Cloud Payment Terms:
a. Net 30 days from invoice date

3. Cloud Payment Frequency:
a. Monthly in Arrears

4. Currency:
a. US Dollars

5. Offer Valid through:
a. 24-Feb-2023

6. Service Specifications
a. The Service Specifications applicable to the Cloud Services and the Consulting/Professional Services ordered may be accessed at http://
www.oracle.com/contracts.

7. Services Period
a. The Services Period for the Services commences on the date stated in this order. If no date is specified, then the "Cloud Services Start Date" for each
Service will be the date that you are issued access that enables you to activate your Services, and the "Consulting/Professional Services Start Date" is
the date that Oracle begins performing such services.

B. Additional Order Terms

1. Funded Allocation Model Additional Terms
As described in the Oracle PaaS and IaaS Universal Credits Service Descriptions, available at http://www.oracle.com/contracts, the following terms apply
to your Oracle PaaS and IaaS Universal Credits.

Under the "Funded Allocation Model", Oracle allows You the flexibility to fund an annual amount to Oracle as specified in the "Funded Allocation Value"
in Your order, which is to be applied towards the future usage of eligible Oracle IaaS and PaaS Cloud Services specified in the rate card attached to Your
order or as seen in the Cloud Portal provided such Cloud Services are available in production release when ordered, at the fees specified in the rate
card. The total Funded Allocation Value of Your order is reflected in the "Funded Allocation Value" column and the applicable Services Period for that
value will be as specified in Your order. Oracle will invoice you monthly in arrears based on your actual usage for the prior month at the rates for each
activated Oracle IaaS and PaaS Cloud Service as defined in Your order.

Overage
You are responsible for monitoring Your use of the Cloud Services, and if You exceed the Funded Allocation Value at the end of any month during the
Services Period, You must provide additional funding for Your usage, or You must cease to use the applicable Cloud Services. If you have exceeded the
Funded Allocation Value and You have not ended Your use of the Services, You will be subject to overage fees. Oracle will invoice You for the excess
usage of the Services at the Overage Unit Net Price specified in the rate card of Your order or as seen in the Cloud Portal.

You may set quotas, alerts and use other monitoring tools within the Cloud Portal to assist You in managing and tracking Your usage.

Additional Services
If Oracle adds additional service offerings to the list of eligible Oracle IaaS and PaaS Cloud Services within Your Cloud Services Account during the
Services Period, You may activate and use those service offerings and the discount will be applied based on the Cloud Service category discount
specified in the rate card attached to Your order or as seen in the Cloud Portal. The development, release, and timing of any future features, functionality
or service offerings remains at the sole discretion of Oracle Corporation.

Replenishment at End of Services Period
If you are continuing to use Services after the end of the Services Period specified in Your order and You have not extended the Services Period and
increased the Funded Allocation Value for use of eligible Oracle IaaS and PaaS Cloud Services, You will be charged for the actual usage of all Cloud
Services that You activate and/or have activated within Your Cloud Services Account based on Oracle's then current price list for such Services, which
can be found at https://cloud.oracle.com/en_US/ucpricing. Upon extending the term of the Services Period and increasing the amount of the Funded
Allocation Value through a new order (or modification of Your existing order), You will receive the Cloud Services category discounts specified in the rate
card attached to Your new order (or modification of Your existing order) or as seen in the Cloud Portal.

Rate Card and Cloud Portal. The rate card attached to your order contains Unit Net Prices for IaaS and PaaS Cloud Services that may be made
available to you within your Cloud Services Account. When an eligible Cloud Service is made available to you for use, it will appear in your Cloud Portal
within your Cloud Services Account. Specific Cloud Services listed on the rate card may be unavailable in your Cloud Services Account and/or Cloud
Portal because such are restricted use or limited availability and subject to additional terms and conditions. To the extent applicable, documentation
regarding FedRAMP and/or Department of Defense Cloud Computing Security Requirements Guide authorizations for any Cloud Services listed on the
rate card and made available in Your Cloud Services Account and/or Cloud Portal may be reviewed in an Oracle-provided virtual reading room upon
request.



Roving Edge Parts. Roving Edge Infrastructure parts are limited-availability parts. This order is not eligible for any Roving Edge Infrastructure products
or services, even if a Roving Edge part number is specified in the Rate Card of this order or seen in the Cloud Portal.

2. Support Reward for Cloud Consumption
During the Services Period of this order, You will receive a reward of 0.25 US Dollars (the "Reward") for every 1 US Dollars of Oracle Cloud
Infrastructure Cloud Services ("OCI Services") that You consume during the Services Period, and that You may apply towards renewals of Software
Update License & Support for Oracle Programs subject to a maximum amount of (i) 100% of the total amount owed when such services are renewed
through Oracle America, Inc., and (ii) 75% of the total amount owed when such services are renewed through an authorized reseller provided that:

(a) the Reward will not accrue for (i) OCI Services SKUs that are assigned to a Non Discount Eligible Cloud Services category in the applicable service
description, (ii) OCI Services that are consumed pursuant to a Pay as You Go model as described in the applicable service description, (iii) Third Party
Products available via the Cloud Marketplace, or (iv) non-metered OCI Services SKUs;

(b) You may only apply the Reward towards the pre-tax value of renewals of Software Update License & Support for Oracle Technology Programs listed
on the then current Oracle Technology Global Price List and not for any other support offering (e.g., not for first year Software Update License & Support
nor for hardware support); notwithstanding the foregoing, if Software Update License & Support is no longer being provided for an Oracle Technology
Program, then You may apply the Reward towards the pre-tax value of renewals of the then available support for the applicable Oracle Technology
Program (e.g., sustaining support);

(c) the Reward will be issued monthly in arrears and will be valid for 12 months from the date of issuance of the applicable Reward;

(d) You will start accruing towards Your first Reward at the start of the Services Period for this order;

(e) You understand that if this order is terminated due to Your breach of the terms of the Agreement or this order, then You will cease earning any
Rewards starting from the effective date of termination; furthermore, if termination is due to Your failure to pay any fees owed under this order, any
Rewards accrued and which remain unused as of the effective date of termination, will be deleted from Your Reward account; and

(f) You acknowledge and confirm that You are permitted by all applicable laws, regulations, policies and directives to participate in and to accept and
apply the Reward and that the Reward does not constitute an unlawful gift, benefit or inducement by Oracle to You to enter into this order or any other
agreement for Oracle products and services. You agree that You will not accept or apply the Reward if You are not permitted to accept the Reward (in
such event, the Reward is void and is not applicable).

3. No Auto-Renewal
Notwithstanding any statement to the contrary in the Service Specifications, the parties expressly agree that the Services acquired under this order will
not Auto-Renew.

4. Terms
The following terms, as used in this order or the Agreement and whether or not capitalized, shall have the same meaning as the applicable defined term:
"Agreement" and "Master Agreement"; "Customer", "Client" "Company" and "You"; "Program Documentation" and "Documentation"; "Ordering
Document", "Services Order", "order" and "Order Form"; "Services Term" and "Services Period"; "Your Data", "Client Data", "Company Data" and "Your
Content".

5. Service Specifications and Order Terms
"Service Specifications" means the following documents, as applicable to the Services under Your order: (a) the Oracle Cloud Hosting and Delivery
Policies, the Program Documentation, the Oracle service descriptions, and the Data Processing Agreement, all of which are available at
www.oracle.com/contracts; (b) Oracle's privacy policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order. The
following do not apply to any non-cloud Oracle Services acquired in Your order, such as professional services: the Oracle Cloud Hosting and Delivery
Policies and Program Documentation. The following do not apply to any Oracle Software: the Cloud Hosting and Delivery Policies, Oracle service
descriptions, and the Data Processing Agreement.

During the Services Period, we may update the Services and Service Specifications (with the exception of the Data Processing Agreement) to reflect
changes in, among other things, laws, regulations, rules, technology, industry practices, patterns of system use, and availability of third party content.
Oracle updates to the Services or Service Specifications will not materially reduce the level of performance, functionality, security or availability of the
Services during the Services Period of Your order.

All Services listed on this order are provided by Oracle under, and subject to, the terms of this order, including the Agreement and all Oracle documents
referenced in this order. As applicable, Oracle processes a customer's order after receipt of a purchase order, a valid credit card or payment via Paypal.
Any terms and conditions on Your purchase order are void and have no legal effect. For Cloud Services, You may not reduce the quantity of Services
purchased hereunder (e.g., user or record counts, storage, etc.), in whole or in part, during the Services Period set forth above. Once placed, Your order
is non-cancelable and the sums paid nonrefundable, except as otherwise provided herein or in the Agreement.

6. Data Center Region Availability
Platform and data center region availability information for Oracle Platform as a Service (PaaS) Cloud Services and for Oracle Infrastructure as a Service
(IaaS) Cloud Services is provided on the Oracle Cloud Portal at https://cloud.oracle.com/data-regions.
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Oracle ACS Engagement Overview 
Cook County is interested in upgrading to Hyperion 11.2.x.  Cook County is currently 
using Hyperion 11.1.2.4 production environment consisting of multiple servers running 
on Windows and Linux hosted on Oracle Cloud.  The environment includes: 
 

 HFM 
 FDMEE 
 Workspace 
 Financial Reporting 
 Calculation Manager 
 APS 
 EAS 
 Shared Services 
 Essbase 
 Planning 
 Essbase Studio (No longer supported in 11.2.6+) 

 
The environment also includes some horizontal clustering. 
 
The client currently has 3 environments; DEV, TEST, and PROD. 
 
This document estimates the work required to complete the installation and migration to 
the 11.2.x version. 
 

Deliverables and Process 
 
A. Design and Prep Work 

Oracle ACS will assist in future state planning of the new 11.2.x environments to 
closely replicate the existing production installation in terms capacity and can assist 
designing redundancy, recoverability, and availability as required.  Estimated number 
of servers is 4-8 per environment. 
 
Future state planning will include discussions of prerequisites including a list of 
software to download, databases required, user name and password requirements, 
initial load balancer and VIP configurations, server requirements – 
CPU/disk/memory, third party software installations required on the servers (Linux 
RPMs, etc..), and any other items that should be completed before installation begin. 
 
Future state planning can also include items like SSO, external authentication, 
disaster recovery planning and ways to meet any targeted SLAs related to RTO and 
RPO. 
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NOTE: This scoping document does not include any OCI services to configure the 
host operating systems and machines.  This document assumes the project begins 
after the following items are complete: 

1. All servers have been procured, operating systems setup, storage attached, 
etc... 

2. Client is able to connect to all servers from their network. 
3. Files are able to be transferred from the source servers to the target servers, 

either directly or indirectly. 
4. The backend database has been setup and schemas have been created by the 

client’s DBA as needed (information will be provided). 
 
 

 
 
 
 
 
 

B. Base Installation and Configuration 
Oracle ACS will install and configure the Hyperion 11.2.x software as designed.  A 
base installation with horizontal clustering of product modules, where applicable, is 
included in this portion of the estimate.   
 
SSO Configuration has also been requested and is included in this portion of the 
project. 
 
Essbase Studio is no longer supported in 11.2.x.  This will not be installed and 
content related to these items will not be migrated as part of this project. 
 
 

C. Patching 
Oracle ACS will perform a patch audit to determine the best available patches to 
apply at the time of installation.  Hyperion ACS will apply all applicable patches.  
Currently, there are over a dozen distinct patches across the suite of products which 
would typically be installed. In a clustered high availability environment one patch 
may be applied to multiple servers equating to approximately 50+ actual patch 
applications/locations.  
 
 

D. Basic Testing 
Oracle ACS will test the new environment and verify basic functionality using sample 
applications and reports. 
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E. Content Migration 
Once installation, configuration, and testing are complete Oracle ACS will migrate 
the following from the current 11.1.2.4 environment: 

 Planning Applications 
 Essbase Applications 
 HFM applications 
 FDMEE applications  
 BIPlus Content - Financial Reports, as needed 
 Security and Provisioning 

 
 

The ACS Hyperion engineer will do basic validation of the migration, but the Cook 
County business users will be responsible for full validation and testing. 
 
This estimate covers migrations at the LCM and infrastructure layers only.  This does 
not include any modifications or changes in the application layer, changing scripts for 
features that have changed, etc…   Any application specific changes would need to be 
handled by the client or an Application Consultant.     (Example: FDMEE scripting, 
changes to mappings, topology settings, etc… would all be handled by the application 
owners, not Oracle ACS.) 
 
As noted, Essbase Studio is no longer supported in 11.2.x.  This will not be installed 
and content related to these items will not be migrated as part of this project. 
 
NOTE:  Because all client applications and servers are different, it is difficult to 
estimate the exact time requirements for the migration of applications or security.  
The provided estimate is based solely on past experience. In order to avoid exceeding 
the estimated time, it may be necessary to migrate a few applications of each type and 
provide knowledge transfer to the client’s team so they can finish any remaining 
application migrations at their own leisure once the installation is complete. All 
efforts will be made to complete all migrations within the estimated time. 
 
 

 
F. Baseline Tuning 

Oracle ACS will apply baseline tuning to the entire environment. This is baseline 
“blind” tuning only, based solely on our experience and best practices. No load 
testing (advanced tuning) is included in this estimate.  Areas of tuning may include, 
but are not limited to, OS tuning, network layer tuning, database tuning, WebLogic 
tuning, JDBC Connection Pools, External Authentication Pools, HFM app settings, 
memory and thread tuning, HTTP server tuning, HTTP compression, etc.. 
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G. Custom Scripts and Process Migration 
Cook County may use custom processes and scripts for data management. The Oracle 
ACS Hyperion engineer will assist Cook County with addressing any issues that may 
arise due to the architecture changes in the new release (ports, protocols, etc…).   
 
ACS engineers will only assist in indentifying the areas that may need to be 
addressed. This estimate does not include modifying or rewriting scripts or processes. 
 
NOTE: There are no major configuration or scripting changes expected between 
11.1.2.4 and 11.2.x in the product modules used. 
 
In addition, ACS will provide custom start and stop scripts, and various other scripts 
to assist in product maintenance and routine infrastructure related tasks. 
 
 
 

H. Documentation and Knowledge Transfer 
A Visio diagram of the installation will be provided.   
 
Full step-by-step detailed documentation is not included in the scope, however 
knowledge transfer will be provided to the client team, along with the Visio diagrams.   
 
Detailed “step-by-step” documentation is available on request, but must be requested 
prior to the engagement and is NOT INCLUDED in the scope of the project.   
 
 

Suggested Resources and Timing 
 
The work can be performed remotely if Cook County can provide “Vendor VPN” (or 
other remote technology). 
 
 
 

Effort Duration:       2 Months   

Fixed Fee                                $244,797 
 
 
  

 
Ron Sharp | Sr. Principal Service Delivery Engineer 
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Phone: +1 203 703 3285 | Mobile: +1 203 829 5668 
Oracle Advanced Customer Services – GLOBAL 
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RL_Specified_Agreement_US_v011221

15-Nov-22

Dear Derrick D Thomas

19987327
30-Nov-22.

22-Nov-22.

Quick Checkout Manage Your Renewals

DERRICK.THOMAS@COOKCOUNTYIL.GOV
� � Reset.

If you are unable to complete your renewal on My Support Renewals, you can complete your renewal by
following the instructions in the attached renewal order. So that there is no interruption in these services,
please complete your renewal on or before 22-Nov-22. If applicable, the attached renewal order may
include technical support services that you have requested to order that are in addition to the technical
support services that you are renewing.

Have a question? Call 1-888-545-4577, Chat on My Support Renewals, or Request Assistance.
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TECHNICAL SUPPORT SERVICES RENEWAL ORDER

OFFER EXPIRATION ORACLE: Oracle America, Inc.
Support Service 
Number: 19987327 Oracle Contact Information:

Oracle Premier Support Renewal Center

Call: 1-888-545-4577
Chat: Chat on My Support 
Renewals
Request Assistance: Click to Request Assistance

Offer Expires: 30-Nov-22

CUSTOMER: Cook County
CUSTOMER
QUOTE TO

CUSTOMER
BILL TO

Account Contact: Derrick D Thomas Account Contact: Accounts Payable

Account Name: Cook County Account Name: Cook County

Address: 69 W WASHINGTON 
STE 2700 Address: BOT Business Office

CHICAGO
IL 60602
United States

69 W Washington - Suite 
2700
CHICAGO
IL 60602
United States

Telephone:  3126033120 Telephone:
Fax: Fax:

E-mail: derrick.thomas@cookcou
ntyil.gov E-mail: BOT.Businessoffice@ccokco

untyil.gov

Please take a minute to make sure the email information entered above is correct. Your email address is
particularly important because Oracle may email You certain notices about technical support services. If
You need to make any changes to the Customer information above, You can either login to your My
Support Renewals account and select "Update Quote to Information" to edit Your "Quote To" information
and You can edit Your "Bill To" information at check out. Alternatively, this information can be updated by
providing Your current information along with Your support service number 19987327, to Oracle per the
General Information section above.
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SERVICE DETAILS

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Advanced Security - 
Processor Perpetual

22690635 64 FULL USE 1-Dec-22 30-Nov-23 7,963.21

Oracle Audit Vault and Database
Firewall - Processor Perpetual

22690635 50 FULL USE 1-Dec-22 30-Nov-23 2,488.50

Oracle Business Intelligence 
Suite Foundation Edition - 
Processor Perpetual

22690635 78 FULL USE 1-Dec-22 30-Nov-23 194,103.29

Oracle Database Enterprise 
Edition - Processor Perpetual

22690635 454 FULL USE 1-Dec-22 30-Nov-23 178,881.94

Oracle Data Integrator Enterprise
Edition - Processor Perpetual

22690635 28 FULL USE 1-Dec-22 30-Nov-23 6,967.78

Oracle Data Relationship 
Management - Record Perpetual

22690635 20000 FULL USE 1-Dec-22 30-Nov-23 7,516.74

Oracle Data Relationship 
Steward - Application User 
Perpetual

22690635 3 FULL USE 1-Dec-22 30-Nov-23 408.72

Oracle Diagnostics Pack - 
Processor Perpetual

22690635 196 FULL USE 1-Dec-22 30-Nov-23 12,193.67

Oracle Enterprise Identity 
Services Suite - Processor 
Perpetual

22690635 86 FULL USE 1-Dec-22 30-Nov-23 156,941.63

Oracle GoldenGate Foundation 
Suite - Processor Perpetual

22690635 22 FULL USE 1-Dec-22 30-Nov-23 1,368.67

Oracle GoldenGate - Processor 
Perpetual

22690635 22 FULL USE 1-Dec-22 30-Nov-23 3,193.57

Oracle Grants - Application User 
Perpetual

22690635 100 FULL USE 1-Dec-22 30-Nov-23 10,793.57

Oracle Hyperion Financial Close 
Management - Application User 
Perpetual

22690635 50 FULL USE 1-Dec-22 30-Nov-23 5,872.46

Oracle Hyperion Financial Data 
Quality Management, Enterprise 
Edition Adapter for Financial 
Management - Application User 
Perpetual

22690635 25 FULL USE 1-Dec-22 30-Nov-23 352.35

Oracle Hyperion Financial Data 
Quality Management, Enterprise 
Edition Adapter Suite - 
Application User Perpetual

22690635 300 FULL USE 1-Dec-22 30-Nov-23 4,228.16



Page 4 of 16 Support Service Number: 19987327

RL_Specified_Agreement_US_v011221

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Hyperion Financial Data 
Quality Management, Enterprise 
Edition - Application User 
Perpetual

22690635 300 FULL USE 1-Dec-22 30-Nov-23 20,436.14

Oracle Hyperion Financial 
Management Plus - Application 
User Perpetual

22690635 25 FULL USE 1-Dec-22 30-Nov-23 3,053.67

Oracle Hyperion Planning Plus - 
Application User Perpetual

22690635 300 FULL USE 1-Dec-22 30-Nov-23 24,664.31

Oracle Hyperion Project 
Financial Planning - Application 
User Perpetual

22690635 300 FULL USE 1-Dec-22 30-Nov-23 14,093.92

Oracle Hyperion Public Sector 
Planning and Budgeting - 
Application User Perpetual

22690635 300 FULL USE 1-Dec-22 30-Nov-23 14,093.92

Oracle Identity Manager 
Connector for Generic REST - 
Connector Perpetual

22690635 3 FULL USE 1-Dec-22 30-Nov-23 1,144.71

Oracle Identity Manager 
Connector for Generic SCIM - 
Connector Perpetual

22690635 3 FULL USE 1-Dec-22 30-Nov-23 1,144.71

Oracle Identity Manager 
Connector for Microsoft 
Office365 - Connector Perpetual

22690635 3 FULL USE 1-Dec-22 30-Nov-23 1,144.71

Oracle Identity Manager 
Connector - Oracle E-Business - 
Connector Perpetual

22690635 3 FULL USE 1-Dec-22 30-Nov-23 1,144.71

Oracle Managed File Transfer - 
Processor Perpetual

22690635 74 FULL USE 1-Dec-22 30-Nov-23 18,414.92

Oracle Real Application Clusters 
- Processor Perpetual

22690635 136 FULL USE 1-Dec-22 30-Nov-23 25,946.80

Oracle SOA Suite for Oracle 
Middleware - Processor 
Perpetual

22690635 126 FULL USE 1-Dec-22 30-Nov-23 60,097.36

Oracle Tuning Pack - Processor 
Perpetual

22690635 196 FULL USE 1-Dec-22 30-Nov-23 8,129.11

Oracle Unified Business Process
Management Suite - Processor 
Perpetual

22690635 66 FULL USE 1-Dec-22 30-Nov-23 31,479.57

Oracle User Productivity Kit 
Professional - Employee 
Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 28,187.79

Oracle User Productivity Kit 
Professional - UPK Developer 
Perpetual

22690635 5 FULL USE 1-Dec-22 30-Nov-23 2,055.36

Oracle WebLogic Server 
Management Pack Enterprise 
Edition - Processor Perpetual

22690635 30 FULL USE 1-Dec-22 30-Nov-23 2,986.21
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle WebLogic Suite - 
Processor Perpetual

22690635 112 FULL USE 1-Dec-22 30-Nov-23 41,806.87

Program Technical Support Fees: USD 893,299.05

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Advanced Benefits - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 17,172.35

Oracle Advanced Collections - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 9,325.54

Oracle Asset Tracking - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 80,560.42

Oracle Compensation 
Workbench - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 14,141.93

Oracle Enterprise Asset 
Management - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 20,113.89

Oracle Financial Analytics Fusion
Edition - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 36,570.70

Oracle Financials - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 83,746.98

Oracle Human Resources 
Analytics Fusion Edition - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 30,304.14

Oracle Human Resources - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 37,375.09

Oracle Internet Expenses - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 15,542.56

Oracle Inventory Management - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 22,125.27

Oracle iProcurement - Enterprise
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 21,759.57

Oracle iReceivables - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 10,239.81
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle iSupplier Portal for Oracle
Purchasing - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 21,759.57

Oracle Order Management - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 25,233.78

Oracle Payroll - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 45,456.20

Oracle Performance 
Management - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 21,212.89

Oracle Procurement and Spend 
Analytics Fusion Edition - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 36,570.71

Oracle Procurement Contracts 
for Oracle Purchasing - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 15,542.56

Oracle Project Analytics - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 36,570.71

Oracle Project Billing for Oracle 
Project Costing - Enterprise $M 
in Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 9,874.09

Oracle Project Costing - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 15,542.56

Oracle Purchasing - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 17,005.37

Oracle Self-Service Human 
Resources - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 8,081.10

Oracle Self-Service Work 
Requests for Oracle Enterprise 
Asset Management - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 13,896.86

Oracle Services Procurement for 
Oracle Purchasing - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 19,931.06

Oracle Sourcing for Oracle 
Purchasing - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 23,222.40

Oracle Supplier Lifecycle 
Management - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-22 30-Nov-23 20,113.89
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Time and Labor - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 22,223.04

Program Technical Support Fees: USD 751,215.04

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Learning Management - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-22 30-Nov-23 16,835.62

Program Technical Support Fees: USD 16,835.62

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle API Gateway - Processor 
Perpetual

22690635 16 FULL USE 1-Dec-22 30-Nov-23 7,299.61

Program Technical Support Fees: USD 7,299.61

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Advanced Security - 
Processor Perpetual

22690635 64 FULL USE 1-Dec-23 30-Nov-24 8,202.11

Oracle Audit Vault and Database
Firewall - Processor Perpetual

22690635 50 FULL USE 1-Dec-23 30-Nov-24 2,563.15

Oracle Business Intelligence 
Suite Foundation Edition - 
Processor Perpetual

22690635 78 FULL USE 1-Dec-23 30-Nov-24 199,926.39

Oracle Database Enterprise 
Edition - Processor Perpetual

22690635 454 FULL USE 1-Dec-23 30-Nov-24 184,248.40

Oracle Data Integrator Enterprise
Edition - Processor Perpetual

22690635 28 FULL USE 1-Dec-23 30-Nov-24 7,176.82

Oracle Data Relationship 
Management - Record Perpetual

22690635 20000 FULL USE 1-Dec-23 30-Nov-24 7,742.24

Oracle Data Relationship 
Steward - Application User 
Perpetual

22690635 3 FULL USE 1-Dec-23 30-Nov-24 420.98
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Diagnostics Pack - 
Processor Perpetual

22690635 196 FULL USE 1-Dec-23 30-Nov-24 12,559.48

Oracle Enterprise Identity 
Services Suite - Processor 
Perpetual

22690635 86 FULL USE 1-Dec-23 30-Nov-24 161,649.88

Oracle GoldenGate Foundation 
Suite - Processor Perpetual

22690635 22 FULL USE 1-Dec-23 30-Nov-24 1,409.73

Oracle GoldenGate - Processor 
Perpetual

22690635 22 FULL USE 1-Dec-23 30-Nov-24 3,289.38

Oracle Grants - Application User 
Perpetual

22690635 100 FULL USE 1-Dec-23 30-Nov-24 11,117.38

Oracle Hyperion Financial Close 
Management - Application User 
Perpetual

22690635 50 FULL USE 1-Dec-23 30-Nov-24 6,048.63

Oracle Hyperion Financial Data 
Quality Management, Enterprise 
Edition Adapter for Financial 
Management - Application User 
Perpetual

22690635 25 FULL USE 1-Dec-23 30-Nov-24 362.92

Oracle Hyperion Financial Data 
Quality Management, Enterprise 
Edition Adapter Suite - 
Application User Perpetual

22690635 300 FULL USE 1-Dec-23 30-Nov-24 4,355.00

Oracle Hyperion Financial Data 
Quality Management, Enterprise 
Edition - Application User 
Perpetual

22690635 300 FULL USE 1-Dec-23 30-Nov-24 21,049.22

Oracle Hyperion Financial 
Management Plus - Application 
User Perpetual

22690635 25 FULL USE 1-Dec-23 30-Nov-24 3,145.28

Oracle Hyperion Planning Plus - 
Application User Perpetual

22690635 300 FULL USE 1-Dec-23 30-Nov-24 25,404.24

Oracle Hyperion Project 
Financial Planning - Application 
User Perpetual

22690635 300 FULL USE 1-Dec-23 30-Nov-24 14,516.74

Oracle Hyperion Public Sector 
Planning and Budgeting - 
Application User Perpetual

22690635 300 FULL USE 1-Dec-23 30-Nov-24 14,516.74

Oracle Identity Manager 
Connector for Generic REST - 
Connector Perpetual

22690635 3 FULL USE 1-Dec-23 30-Nov-24 1,179.05

Oracle Identity Manager 
Connector for Generic SCIM - 
Connector Perpetual

22690635 3 FULL USE 1-Dec-23 30-Nov-24 1,179.05

Oracle Identity Manager 
Connector for Microsoft 
Office365 - Connector Perpetual

22690635 3 FULL USE 1-Dec-23 30-Nov-24 1,179.05
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Identity Manager 
Connector - Oracle E-Business - 
Connector Perpetual

22690635 3 FULL USE 1-Dec-23 30-Nov-24 1,179.05

Oracle Managed File Transfer - 
Processor Perpetual

22690635 74 FULL USE 1-Dec-23 30-Nov-24 18,967.37

Oracle Real Application Clusters 
- Processor Perpetual

22690635 136 FULL USE 1-Dec-23 30-Nov-24 26,725.20

Oracle SOA Suite for Oracle 
Middleware - Processor 
Perpetual

22690635 126 FULL USE 1-Dec-23 30-Nov-24 61,900.28

Oracle Tuning Pack - Processor 
Perpetual

22690635 196 FULL USE 1-Dec-23 30-Nov-24 8,372.98

Oracle Unified Business Process
Management Suite - Processor 
Perpetual

22690635 66 FULL USE 1-Dec-23 30-Nov-24 32,423.96

Oracle User Productivity Kit 
Professional - Employee 
Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 29,033.42

Oracle User Productivity Kit 
Professional - UPK Developer 
Perpetual

22690635 5 FULL USE 1-Dec-23 30-Nov-24 2,117.02

Oracle WebLogic Server 
Management Pack Enterprise 
Edition - Processor Perpetual

22690635 30 FULL USE 1-Dec-23 30-Nov-24 3,075.80

Oracle WebLogic Suite - 
Processor Perpetual

22690635 112 FULL USE 1-Dec-23 30-Nov-24 43,061.08

Program Technical Support Fees: USD 920,098.02

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Advanced Benefits - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 17,687.52

Oracle Advanced Collections - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 9,605.31

Oracle Asset Tracking - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 82,977.23

Oracle Compensation 
Workbench - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 14,566.19
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Enterprise Asset 
Management - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 20,717.31

Oracle Financial Analytics Fusion
Edition - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 37,667.82

Oracle Financials - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 86,259.39

Oracle Human Resources 
Analytics Fusion Edition - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 31,213.26

Oracle Human Resources - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 38,496.34

Oracle Internet Expenses - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 16,008.84

Oracle Inventory Management - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 22,789.03

Oracle iProcurement - Enterprise
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 22,412.36

Oracle iReceivables - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 10,547.00

Oracle iSupplier Portal for Oracle
Purchasing - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 22,412.35

Oracle Order Management - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 25,990.79

Oracle Payroll - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 46,819.89

Oracle Performance 
Management - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 21,849.28

Oracle Procurement and Spend 
Analytics Fusion Edition - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 37,667.83

Oracle Procurement Contracts 
for Oracle Purchasing - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 16,008.84

Oracle Project Analytics - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 37,667.83
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Project Billing for Oracle 
Project Costing - Enterprise $M 
in Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 10,170.31

Oracle Project Costing - 
Enterprise $M in Operating 
Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 16,008.84

Oracle Purchasing - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 17,515.53

Oracle Self-Service Human 
Resources - Enterprise 
Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 8,323.53

Oracle Self-Service Work 
Requests for Oracle Enterprise 
Asset Management - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 14,313.77

Oracle Services Procurement for 
Oracle Purchasing - Enterprise 
$M in Operating Budget 
Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 20,528.99

Oracle Sourcing for Oracle 
Purchasing - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 23,919.07

Oracle Supplier Lifecycle 
Management - Enterprise $M in 
Operating Budget Perpetual

22690635 3400 FULL USE 1-Dec-23 30-Nov-24 20,717.31

Oracle Time and Labor - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 22,889.73

Program Technical Support Fees: USD 773,751.49

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle Learning Management - 
Enterprise Employee Perpetual

22690635 24000 FULL USE 1-Dec-23 30-Nov-24 17,340.69

Program Technical Support Fees: USD 17,340.69
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date Price

Oracle API Gateway - Processor 
Perpetual

22690635 16 FULL USE 1-Dec-23 30-Nov-24 7,518.60

Program Technical Support Fees: USD 7,518.60

Total Price: USD 3,387,358.12

Plus applicable tax

NOTES
• If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall

serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable programs and/ or hardware ("Support Period").

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply to
Your renewal.



Page 13 of 16 Support Service Number: 19987327

RL_Specified_Agreement_US_v011221

TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, Cook County represents that Customer has authorized Cook County to execute this
renewal order on the Customer's behalf and to bind the Customer to the terms contained in this renewal
order. Cook County agrees that the services ordered are for the sole benefit of Customer and shall only
be used by Customer. Cook County agrees to advise Customer of the terms of this renewal order as well
as any communications received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
renewal order; and b) any failure of Cook County to make timely payment per the terms of this renewal
order shall be deemed a breach by Customer and, in addition to any other remedies available to Oracle,
Oracle may terminate Customer's technical support service under this renewal order.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid, or for U.S. federal and public sector
entities, the period for which services have been ordered. You should review the technical support
policies prior to entering into this renewal order.

The current version of the technical support policies may be accessed at
http://www.oracle.com/us/support/policies/index.html.

Regarding the inclusion of DFARS 252.204-7012, the parties agree that DFARS 252.204-7012,
Safeguarding Covered Defense Information and Cyber Incident Reporting (OCT 2016), does not apply to
the Commercial Off the Shelf (COTS) licenses or hardware, and does not apply to the associated
technical support because Oracle will not process, collect, develop, receive, transmit, use, or store "
covered defense information" on "covered contractor information systems" as defined in DFARS
252.204-7012, Safeguarding Covered Defense Information and Cyber Incident Reporting (OCT 2016), in
performance of the associated technical support services ordered under this renewal quote, and the
Government agrees that it will not provide "covered defense information" to Oracle in performance of the
associated technical support services.

The technical support services renewed under this renewal order are governed by the terms and
conditions of the US-NMA-428614 ("agreement"). Any use of the programs and/or hardware, which
includes updates and other materials provided or made available by Oracle as a part of technical support
services, is subject to the rights granted for the programs and/or hardware set forth in the order in which
the programs and/or hardware were acquired.

This renewal order incorporates the agreement by reference. In the event of inconsistencies between the 
terms contained in this renewal order and the agreement, this renewal order shall take precedence.
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RENEWAL PROCESSING DETAILS

Please renew the technical support services on this renewal order on My Support Renewals.

If You are unable to renew using My Support Renewals, You can renew using the options below. Your
renewal order is subject to Oracle's acceptance. Your renewal is considered complete when You provide
Oracle with payment details for the renewal as detailed below or an executed Oracle Financing contract.
Once completed, Your renewal cannot be cancelled and Your payment is nonrefundable, except as
provided in the agreement. Oracle will issue an invoice to You upon receipt of a purchase order or a form
of payment acceptable to Oracle. If You are U.S. federal government or public sector entity, Oracle will
issue You an invoice quarterly in arrears after the services are performed.

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or 
VAT (collectively referred to as "tax").  If Cook County is a tax exempt organization and is not an U.S. 
federal government entity, a copy of Cook County's tax exemption certificate must be submitted with 
Cook County's purchase order, credit card, or other acceptable form of payment.

Please note that unless You are a U.S. federal government or public sector entity, if the pre-tax value of 
this renewal is USD $2,000 or less, the technical support services ordered must be paid by credit card; or 
You must renew Your support on My Support Renewals.

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within
30 NET from date of invoice.

You agree to pay any sales, value-added or other similar taxes imposed by applicable law, except for
taxes based on Oracle's income.

PAYMENT DETAILS

Purchase Order
If You are submitting a purchase order for the payment of the renewal of the technical support services on
this renewal order, the purchase order must be in a non-editable format (e.g., PDF) and include the
following information:

- Support Service Number: 19987327
- Total Price: USD 3,387,358.12 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, Cook County agrees that the terms of this renewal order and the agreement
supersede the terms in the purchase order or any other non-Oracle document, and no terms included in
any such purchase order or other non-Oracle document shall apply to the technical support services
renewed under this renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Credit Card
If You wish to use a credit card to pay for the renewal of the technical support services on this renewal
order, please contact Oracle per the General Information section above. Please note that Oracle is
unable to process credit card transactions of USD $100,000 or greater or transactions that are not in
USD.

Check
If You are submitting a check for the payment of the renewal of the technical support services on this
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renewal order, the check must include the following information:

- Support Service Number: 19987327
- Total Price: USD 3,387,358.12 (excluding applicable tax)
- Local Tax, if applicable

In issuing a check, Cook County agrees that only the terms of this renewal order and the agreement shall
apply to the technical support services renewed under this renewal order. No terms attached or submitted
with the check will apply.

AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle America, Inc
PO Box 884471
Los Angeles, CA 90088-4471

All Other States:

Oracle America, Inc
PO Box 203448
Dallas, TX 75320-3448

Payment Confirmation
If You cannot pay using any of the payment methods described above, please complete this payment
confirmation and submit it to Oracle. Please initial the following statement that best applies to You.

____ Cook County does not issue purchase orders.
____ Cook County does not require a purchase order for the services ordered hereto.

Cook County certifies that the information provided above is accurate and complies with Cook County's
business practices in entering into this renewal order, including obtaining all necessary approvals to
release the funds for this renewal. In issuing this payment confirmation, Cook County agrees that the
terms of this renewal order and the agreement shall apply to the technical support services ordered under
this renewal order. No terms attached or submitted with the payment confirmation will apply.

The signature below affirms Cook County's commitment to pay for the services ordered in accordance
with the terms of this renewal order.

Cook County

__________________________________
Authorized Signature

__________________________________
Name

__________________________________
Title

__________________________________
Signature Date

Raffi Sarrafian Digitally signed by Raffi Sarrafian 
Date: 2023.02.22 14:47:47 -06'00'
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Please contact Oracle per the General Information section above to issue Your Payment Confirmation.





ORDERING DOCUMENT

Name Contact

Address Phone Number

Email Address

Renew Subscription Term: 22-Jan-2023 to 21-Jan-2025

Service Period: 24 months

Cloud Services Data Center
Region

Quantity Term Unit Net Price Net Fee

B84256 - Oracle Talent Acquisition
Cloud Service - Hosted Employee

NORTH
AMERICA

24000 24 mo 1.16 665,456.07

B84262 - Additional Test Environment
for Oracle Taleo Cloud Service - Test
Environment

NORTH
AMERICA

1 24 mo 2,500.00 60,000.00

Subtotal 725,456.07

Fee Description Net Fee

Cloud Services Fees 725,456.07

Net Fees 725,456.07

Total Fees 725,456.07



A. Terms of Your Order

1. Applicable Agreement:
a. US-NMA-428614

2. Cloud Payment Terms:
a. Net 30 days from invoice date

3. Cloud Payment Frequency:
a. Quarterly in Arrears

4. Currency:
a. US Dollars

5. Offer Valid through:
a. 28-Feb-2023

6. Service Specifications
a. The Service Specifications applicable to the Cloud Services and the Consulting/Professional Services ordered may be accessed at http://
www.oracle.com/contracts.

7. Services Period
a. The Services Period for the Services commences on the date stated in this order. If no date is specified, then the "Cloud Services Start Date" for each
Service will be the date that you are issued access that enables you to activate your Services, and the "Consulting/Professional Services Start Date" is
the date that Oracle begins performing such services.

B. Additional Order Terms

1. Terms
The following terms, as used in this order or the Agreement and whether or not capitalized, shall have the same meaning as the applicable defined term:
"Agreement" and "Master Agreement"; "Customer", "Client" "Company" and "You"; "Program Documentation" and "Documentation"; "Ordering
Document" "order" and "Order Form"; "Services Term" and "Services Period"; "Your Data", "Company Data" and "Your Content".

2. No Auto-Renewal
Notwithstanding any statement to the contrary in the Service Specifications, the parties expressly agree that the Services acquired under this order will
not Auto-Renew.

3. Service Specifications and Order Terms
"Service Specifications" means the following documents, as applicable to the Services under Your order: (a) the Oracle Cloud Hosting and Delivery
Policies, the Program Documentation, the Oracle service descriptions, and the Data Processing Agreement described in this order, all of which are
available at www.oracle.com/contracts; (b) Oracle's privacy policies; and (c) any other Oracle documents that are referenced in or incorporated into Your
order. The following do not apply to any non-cloud Oracle Services acquired in Your order, such as professional services: the Oracle Cloud Hosting and
Delivery Policies and Program Documentation. The following do not apply to any Oracle Software: the Cloud Hosting and Delivery Policies, Oracle
service descriptions, and the Data Processing Agreement.

All Services listed on this order are provided by Oracle under, and subject to, the terms of this order, including the Agreement and all Oracle documents
referenced in this order. As applicable, Oracle processes a customer's order after receipt of a purchase order, a valid credit card or payment via Paypal.
Any terms and conditions on Your purchase order are void and have no legal effect. For Cloud Services, You may not reduce the quantity of Services
purchased hereunder (e.g., user or record counts, storage, etc.), in whole or in part, during the Services Period set forth above. Once placed, Your order
is non-cancelable and the sums paid nonrefundable, except as otherwise provided herein or in the Agreement.

4. Non-Appropriation
In the event funds are not appropriated for a new fiscal year period, You may terminate this order immediately without penalty or expense; provided,
however, that: (a) for each of the 12-month terms of the order, You must provide a purchase order, and (b) Your issuance of each 12-month purchase
order shall signify to Oracle that all funds for the given 12-month term have been fully appropriated and encumbered. Notwithstanding the foregoing, You
agree to pay for all services performed by Oracle prior to Oracle's receipt of Your notice of non-appropriation.

5. Order of Precedence
This order, including any subject matter addressed in the Service Specifications, shall supersede any inconsistent term, similar subject matter or scope
of service delivery in the Agreement referenced above in Section A.1; however, unless expressly stated otherwise in this order, the terms of the Data
Processing Agreement shall take precedence over any inconsistent terms in this order, the Agreement or other Service Specifications. This order will
control over the terms contained in any purchase order.



SPACE
SPACE

BILL TO / SHIP TO INFORMATION
SPACE
SPACE
Bill To Ship To

Customer Name

Customer Address Customer Address

Contact Name Contact Name

Contact Phone Contact Phone

Contact Email Contact Email

Raffi Sarrafian Digitally signed by Raffi Sarrafian 
Date: 2023.02.22 14:48:42 -06'00'
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PROFESSIONAL SERVICES 
ORDERING DOCUMENT

Ordering Document Number:  US-14136903

Oracle America, Inc. 
500 Oracle Parkway 
Redwood Shores, CA 94065 

Your Name:  Cook County Bureau of Technology 
Your Address: 69 W Washington St, Ste 2700 

Chicago,IL,60602

Oracle 
Representative:

Andrea Allen Your Billing 
Contact:

Derrick Thomas 

Address: 1365 N. Scottsdale Rd 
Scottsdale, AZ 85257 

Address: 69 W Washington St, Ste 2700 
Chicago,IL,60602 

Phone Number: N/A Phone Number: (630) 706-1000 
Email Address: andrea.d.allen@oracle.com Email Address: derrick.thomas@cookcountyil.gov 

You have ordered the Services listed in the table below and detailed in the attached exhibit(s), which are incorporated herein 
by reference. 

Services Ordered Part 
Number

Quantity Term 
(Months)

Start 
Month*

End 
Month*

Fees Estimated 
Expenses 

Fixed Scope Services - Exhibit 1 
A.  Oracle Custom Fixed Scope Service 1 4 1 4 $63,434.27 $0.00 

Total Fees and Estimated Expenses $63,434.27 $0.00
* Month 1 shall correspond to the period beginning on 27-MAR-2023 
. 

A. TERMS 

1. Applicable Master Agreement:  This order incorporates by reference the Master Agreement US-NMA-428614 and 
all amendments and addenda thereto (collectively, the “Master Agreement”).   

2. Professional Services Delivery Policies:  The Oracle Professional Services Delivery Policies (“Policies”) 
available at https://www.oracle.com/a/ocom/docs/corporate/professional-services-delivery-policies.pdf apply to and 
are incorporated into this order. 

3. Payment Terms:  Net 30 days from invoice date.  

4. Currency:  US Dollars.

5. Offer Valid through: 31-MAR-2023.

6. Service Specifications:  The Service Specifications shall include any exhibit(s) attached to this order (including 
referenced or incorporated Oracle documents) and the Policies. 

7. Order of Precedence:  In the event of any inconsistencies, priority shall be established in the following descending 
order:  (a) any exhibit(s) attached to this order; (b) this order; (c) the Policies; and (d) the Master Agreement. 

8. Rights Granted: Upon payment, You have the non-exclusive, non-assignable, royalty-free, worldwide, limited right 
to use the services and anything developed and delivered by Oracle under this order (“services and deliverables”) 
for Your internal business operations.  You may allow Your agents and contractors to use the services and 
deliverables for Your internal business operations, and You are responsible for their compliance in such use.  The 
services and deliverables may be related to Your right to use cloud or hosted/managed services or Products owned 
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or distributed by Oracle which You acquired under a separate order.  The agreement referenced in that order shall 
govern Your use of such services or Products, and nothing in this order is intended to grant a right to use such 
services or Products in excess of the terms of that order, such as the services period or number and type of 
environments specified in a cloud or hosted/managed service order. 

You retain all ownership and intellectual property rights to Your confidential and proprietary information that You 
provide to Oracle under this order. 

9. Additional Third-Party Subprocessors:

In addition to the Third-Party Subprocessors listed on My Oracle Support, the following Third-Party Subprocessors 
may also process Your personal information pursuant to the Services:  

Third-Party Subprocessor Location Type of Service
N/A N/A N/A 

B. ADDITIONAL ORDER TERMS 

1. When services will be performed on-site at customer location in the US, as required by US Department of Labor 
regulations (20 CFR 655.734), You will allow Oracle to post a notice regarding Oracle H-1B employee(s) at the 
work site prior to the employee’s arrival on-site. 

Cook County Bureau of Technology  Oracle America, Inc.

{{*_es_signer1_signature      }}                     {{*_es_signer2_signature        }}
Authorized Signature:  ________________________  Authorized Signature:  ________________________ 

{{*_es_signer1_fullname       }}  {{*_es_signer2_fullname         }} 
Name:  ____________________________________  Name:  ____________________________________ 

{{*_es_signer1_title               }}  {{*_es_signer2_title                 }} 
Title:  _____________________________________  Title:  _____________________________________ 

 {{*_es_signer1_date}}  {{*_es_signer2_date}} 
Signature Date:  _____________________________  Signature Date:  _____________________________ 

       {{*efdate_es_signer2}} 
Ordering Document Effective Date:  _______________________ {to be completed by Oracle} 

Jake Camarillo

21-Feb-2023 | 2:28 PM PST

Manager, Deal Management

Raffi Sarrafian Digitally signed by Raffi Sarrafian 
Date: 2023.02.22 16:11:52 -06'00'



US-14136903-v090122-06DEC2022-nellhern-v2 Page 3 of 3 

ACS FIXED SCOPE EXHIBIT  

Your Name: Cook County Bureau of Technology  
Ordering Document Number: US-14136903 
Exhibit Number: 1 

A. Description of Services Ordered.  Services ordered by You within the Fixed Scope Services section under the Professional 
Services Ordered table of Your order (“Services”).  The service descriptions applicable to the Services are published in the 
Annual, Fixed Scope, and Time and Materials Services Service Descriptions, that may be accessed at 
www.oracle.com/contracts, and/or incorporated within this exhibit. Oracle updates to the aforementioned service 
descriptions will not materially reduce the level of performance, functionality, security or availability of the Services 
during the Term   of Your order. 

B. Fees, Expenses, and Payment. You agree to pay Oracle the fees for the Services as identified in the Professional 
Services Ordered table in Your order and as described in this exhibit. This fee is invoiced in advance of the 
commencement of the Services and does not include expenses, if applicable, or taxes.  This payment obligation is non-
cancelable and the sums paid non-refundable, except as otherwise provided in the Master Agreement. If applicable, 
expenses related to the Services are specified in Your order and will be invoiced monthly as incurred.

C. End of Services.  Notwithstanding any provision or interpretation of this exhibit to the contrary, Oracle’s obligation to 
provide You with the Services under this exhibit terminates on the last day of the Term (“End Date”).  As of the End 
Date, any portion of the Services that Oracle has not provided prior to the End Date shall be automatically forfeited by 
You on the End Date, and You shall not be entitled to any refund, or any credit toward additional or other services, for 
any unused portion of the Services.  In order for Oracle to provide services to You after the End Date, Oracle and You 
shall mutually agree, in writing, under a separate order and exhibit, to the terms and fees for such Services.   

D. Project Management.  You shall designate a project manager who shall be solely responsible for (i) project management 
associated with this exhibit and (ii) direction of Services provided to You by Oracle under this exhibit.   

E. Other.   





Bid/RFP/RFQ No.: Cloud Services Order CPQ-2770313-1  Date: 22-Jan-15 (effective date of US-NMA-428614) 

Cook County 
Office of the Chief Procurement Officer 

Identification of Subcontractor/Supplier/Subconsultant Form

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of 
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for 
Qualification.  The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which 
shall be used on the Contract.  In the event that there are any changes in the utilization of Subcontractors, 
Suppliers or Subconsultants, the Contractor must file an updated ISF.   

Oracle Master Agreement US-NMA-428614,
Contract Title: Cloud Services Order CPQ-2770313-1  Total Bid or Proposal Amount: 

Contractor: 
Subcontractor/Supplier/ 
Subconsultant to be  
added or substitute: 

Authorized Contact 
for Contractor: 

Authorized Contact for  
Subcontractor/Supplier/ 
Subconsultant: 

Email Address 
(Contractor): 

Email Address  
(Subcontractor): 

Company Address 
(Contractor): 

Company Address 
(Subcontractor): 

City, State and  
Zip (Contractor): 

City, State and  Zip 
(Subcontractor): 

Telephone and  
Fax (Contractor):

Telephone and Fax 
(Subcontractor):

Estimated Start and 
Completion Dates 
(Contractor):

Estimated Start and 
Completion Dates  
(Subcontractor):

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.  

Description of Services or Supplies 
Total Price of 

Subcontract for 
Services or Supplies 

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable. 
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any 
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor.  This disclosure is 
made with the understanding that the Contractor is not under any circumstances relieved of its abilities and 
obligations, and is responsible for the organization, performance, and quality of work.  This form does not approve 
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan.  Any 
changes to the contract’s approved MBE/WBE/Utilization Plan must be submitted to the Office of the 
Contract Compliance. 

Contractor 

Name 

Title  

Prime Contractor Signature 
 

Date

The Oracle signatory listed above is an authorized representative of Oracle America, Inc. ("Oracle"), and signs this form on behalf of Oracle, and not 
in their individual capacity. Oracle's responses in this EDS are limited to: (1) the best of Oracle's knowledge as of the date this statement is signed, 
(2)Oracle, its parent Oracle Corporation, and the acts or omissions of any acquired companies only after the dates of such legal entity combination 
between Oracle and such acquired companies, and (3) matters which might materially impact Oracle's ability to provide software, products, and/or 

Version 1.0 

       OCPO ONLY:
Disqualification  
Check Complete 

Contract #:See attachment 1 to EDS Form

N/A

Oracle America, Inc. N/A

James Haake N/A

james.haake@oracle.com

 

N/A

500 Oracle Parkway N/A

Redwood City, CA 94065 N/A

N/A

TBD N/A

Oracle America, Inc.

Oracle does not anticipate using subcontractors to perform specific scopes of work under
Cloud Services Order 

650-506-7000
650-506-7200

CPQ-2770313-1 N/A

services to Cook County. 

David Simpson

21-Dec-2022 | 7:42 AM PST

Group Vice President



December 13, 2022

Mr. Raffi Sarrafian
Chief Procurement Officer
69 W. Washington Street,
George W. Dunne Cook County Building, Suite 3000
Chicago, IL 60602

Re: Contract No. 1390-12899 (Amendment No. 8)
Oracle E-Business Suite and Licenses
Human Resource

Dear Mr. Sarrafian:

The Office of Contract Compliance is in receipt of the above-referenced contract amendment and has 
determined a 0% MBE/WBE participation goal was recommended due to lack of availability and does not 
require the Office of Contract Compliance to review for MBE/WBE compliance with the Minority- and Women-
owned Business Enterprises (MBE/WBE) Ordinance. 

Sincerely,

Jeanetta Cardine
Contract Compliance Deputy Director 
JC/ate

Cc: Anna Epps, OCPO
Derrick Thomas, BOT
Carlyn Jean-Simon, BOT

TONI PRECKWINKLE
PRESIDENT

Cook County Board
of Commissioners

BRANDON JOHNSON
1st District

DENNIS DEER
2nd District

BILL LOWRY
3rd District

STANLEY MOORE
4th District

MONICA GORDON
5th District

DONNA MILLER
6th District

ALMA E. ANAYA
7th District

ANTHONY J. QUEZADA
8th District

MAGGIE TREVOR
9th District

BRIDGET GAINER
10th District

JOHN P. DALEY
11th District

BRIDGET DEGNEN
12th District

JOSINA MORITA
13th District

SCOTT R. BRITTON
14th District

KEVIN B. MORRISON
15th District

FRANK J. AGUILAR
16th District

SEAN M. MORRISON
17th District

OFFICE OF CONTRACT COMPLIANCE

Nicole Mandeville
DIRECTOR
69 W. Washington Street, George W. Dunne Cook County Building, Suite 3000 Chicago, Illinois 60602 (312) 603-5502

Sincerely,

Jeanetta Cardine



M/WBE Utilization Plan - Form 1 Revised: 01/29/2014 

CONTRACT NO.

MBE/WBE UTILIZATION PLAN  - FORM 1 

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBEs/WBEs by at least one of the entities listed in the General 
Conditions – Section 19. 

I. BIDDER/PROPOSER MBE/WBE STATUS:  (check the appropriate line)

____ Bidder/Proposer is a certified MBE or WBE firm.  (If so, attach copy of current Letter of Certification) 

____ Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so, attach copies of Letter(s) of 
Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s) and its ownership interest in the Joint Venture 
and a completed Joint Venture Affidavit – available online at www.cookcountyil.gov/contractcompliance)  

____ Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE and WBE firms either 
directly or indirectly in the performance of the Contract.  (If so, complete Sections II below and the Letter(s) of Intent – Form 2). 

II. Direct Participation of MBE/WBE Firms    Indirect Participation of MBE/WBE Firms 

NOTE: Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to 
achieve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will only be considered after all efforts to achieve 
Direct Participation have been exhausted.  Only after written documentation of Good Faith Efforts is received will Indirect Participation be 
considered. 

MBEs/WBEs that will perform as subcontractors/suppliers/consultants include the following: 

MBE/WBE Firm: ____________________________________________________________________________ 

Address: __________________________________________________________________________________ 

E-mail:  ___________________________________________________________________________________

Contact Person: ___________________________________  Phone: __________________________________ 

Dollar Amount Participation: $__________________________________________________________________ 

Percent Amount of Participation: _____________________________________________________________% 

*Letter of Intent attached? Yes _______ No _______ 
*Current Letter of Certification attached? Yes _______ No _______ 

 MBE/WBE Firm: ___________________________________________________________________________ 

Address: __________________________________________________________________________________ 

E-mail:____________________________________________________________________________________

Contact Person: ___________________________________  Phone: __________________________________ 

Dollar Amount Participation: $__________________________________________________________________ 

Percent Amount of Participation: _____________________________________________________________% 

*Letter of Intent attached? Yes _______ No _______ 
*Current Letter of Certification attached? Yes _______ No _______ 

Attach additional sheets as needed. 

* Letter(s) of Intent and current Letters of Certification must be submitted at the time of bid.



CONTRACT NO.

M/WBE Utilization Plan - Form 2 Revised: 1/29/14 

 MBE/WBE LETTER OF INTENT - FORM 2 

M/WBE Firm:   Certifying Agency: 

Contact Person:   

Address:   

Certification Expiration Date:   

Ethnicity: ________________________________________ 

City/State:    Zip: _____________  Bid/Proposal/Contract #:   

Phone:  __________________    Fax:  FEIN #:  _________________________________________ 

Email:   

Participation: [   ] Direct  [   ] Indirect 

Will the M/WBE firm be subcontracting any of the goods or services of this contract to another firm? 

[    ] No    [    ] Yes – Please attach explanation. Proposed Subcontractor(s):   

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/ Contract: (If 
more space is needed to fully describe M/WBE Firm’s proposed scope of work and/or payment schedule, attach additional sheets) 

Indicate the Dollar Amount, Percentage, and the Terms of Payment for the above-described Commodities/ Services: 

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subcontract Agreement for the above work, 
conditioned upon (1) the Bidder/Proposer’s receipt of a signed contract from the County of Cook; (2) Undersigned Subcontractor 
remaining compliant with all relevant credentials, codes, ordinances and statutes required by Contractor, Cook County, and the 
State to participate as a MBE/WBE firm for the above work. The Undersigned Parties do also certify that they did not affix their 
signatures to this document until all areas under Description of Service/ Supply and Fee/Cost were completed. 

Signature (M/WBE) Signature (Prime Bidder/Proposer) 

Print Name Print Name 

Firm Name Firm Name 

Date Date 

Subscribed and sworn before me           Subscribed and sworn before me 

this ____ day of                , 20____.            this ____ day of                                      , 20____. 

Notary Public            Notary Public _______________________________

SEAL SEAL 



    CONTRACT NO. 

M/WBE Utilization Plan - Form 3 Revised: 01/29/14 

PETITION FOR WAIVER OF MBE/WBE PARTICIPATION – FORM 3 

A. BIDDER/PROPOSER HEREBY REQUESTS:

FULL MBE WAIVER FULL WBE WAIVER 

REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION) 

 _____% of Reduction for MBE Participation 
 _____% of Reduction for WBE Participation 

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting 
documentation shall be submitted with this request.  

(1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required
by the contract. (Please explain)

(2) The specifications and necessary requirements for performing the contract make it impossible or
economically infeasible to divide the contract to enable the contractor to utilize MBEs and/or WBEs in
accordance with the applicable participation. (Please explain)

(3) Price(s) quoted by potential MBEs and/or WBEs are above competitive levels and increase cost of
doing business and would make acceptance of such MBE and/or WBE bid economically impracticable,
taking into consideration the percentage of total contract price represented by such MBE and/or WBE
bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or
WBE firms. (Please explain)

C. GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

(1) Made timely written solicitation to identified MBEs and WBEs for utilization of goods and/or services;
and provided MBEs and WBEs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to
solicitation. (Attach of copy written solicitations made)

(2) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

(3) Timely notified and used the services and assistance of community, minority and women business
organizations. (Attach of copy written solicitations made)

(4) Followed up on initial solicitation of MBEs and WBEs to determine if firms are interested in doing
business. (Attach supporting documentation)

(5) Engaged MBEs & WBEs for direct/indirect participation. (Please explain)

D. OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation. 

X X

For this Oracle product, Oracle is using our internal Upgrade Center of 
Excellence to perform the work and provide Enhanced Support



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

5,000,000

08/01/2023

GL1728969

SEA-003280321-56

1,000,000

PS4066355 (WI)

X

15105

SAN FRANCISCO, CA  94111

N

X08/01/2022

08/01/2023AL4594403 (AOS)

B

10,000,000

5,000,000

Safety National Casualty Corp.

1,000,000

X

X

08/31/2022

08/01/2022

COOK COUNTY, ITS OFFICIALS, EMPLOYEES AND AGENTS ARE  INCLUDED AS ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY TO THE EXTENT REQUIRED 
BY WRITTEN CONTRACT.   THE GENERAL LIABILITY POLICY IS PRIMARY AND NON-CONTRIBUTORY WHERE REQUIRED BY WRITTEN CONTRACT.  POLICIES INCLUDE A WAIVER OF SUBROGATION 

X

08/01/2022

ATTN: MICHAEL SCHIEVE
118 NORTH CLARK STREET, ROOM 1018

COOK COUNTY GOVERNMENT

CHICAGO, IL  60602

WHERE REQUIRED BY WRITTEN CONTRACT AND ALLOWED BY LAW. 

A

CN101765515-MAX-GAWU-22-23

25,000

08/01/2023

5,000,000

B

10,000,000

19445

5,000,000

550

1,000,000

LDC4066354 (AOS)

FOUR EMBARCADERO CENTER, SUITE 1100
MARSH RISK & INSURANCE SERVICES

CALIFORNIA LICENSE NO. 0437153

ORACLE CERNER
ORACLE CORPORATION ORACLE AMERICA, INC

Austin, TX  78741
2300 ORACLE WAY

08/01/2022

OFFICE OF THE CHIEF PROCUREMENT OFFICER

A

.

08/01/2023

National Union Fire Ins Co Pittsburgh PA









COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040

CHICAGO, ILLINOIS 60602
312/603-4304 Office   312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION

Nepotism Disclosure Requirement:

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familial 
relationships with any County employee or any person holding elective office in the State of Illinois, the County, or in any 
municipality within the County.  The Ethics Ordinance defines a significant amount of business for the purpose of this disclosure 
requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year.  

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of 
caution by completing the attached familial disclosure form because, among other potential penalties, any person found guilty of 
failing to make a required disclosure or knowingly filing a false, misleading, or incomplete disclosure will be prohibited from doing 
any business with the County for a period of three years. The required disclosure should be filed with the Board of Ethics by January 
1 of each calendar year in which you are doing business with the County and again with each bid/proposal/quotation to do business 
with Cook County.  The Board of Ethics may assess a late filing fee of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her familial relationships.  If the person on the County lease or 
contract or purchasing from or selling to the County is a business entity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,
its officers,
its employees or independent contractors responsible for the general administration of the entity,
its agents authorized to execute documents on behalf of the entity, and
its employees who directly engage or engaged in doing work with the County on behalf of the entity.

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial 
relationship disclosure.

Additional Definitions:

“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State, 
County or municipal official, or any person who is related to such an employee or official, whether by blood, marriage or adoption, as 
a:

-in-law
-in-law

-in-law
-in-law

-in-law
Sister-in-law

-brother
-sister

1390-12899



COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM 

A. PERSON DOING OR SEEKING TO DO BUSINESS WITH THE COUNTY

Name of Person Doing Business with the County:

Address of Person Doing Business with the County:

Phone number of Person Doing Business with the County:

Email address of Person Doing Business with the County:

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individual completing this disclosure on behalf of the Person Doing Business with the County:

B. DESCRIPTION OF BUSINESS WITH THE COUNTY
Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or obtained
during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identify:

The lease number, contract number, purchase order number, request for proposal number and/or request for qualification
number associated with the business you are doing or seeking to do with the County:

The aggregate dollar value of the business you are doing or seeking to do with the County: $

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
doing or seeking to do with the County:   

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are 
doing or seeking to do with the County:   

C. DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE, COUNTY OR
MUNICIPAL ELECTED OFFICIALS

Check the box that applies and provide related information where needed

�� The Person Doing Business with the County is an individual and there is no familial relationship between this individual
and any Cook County employee or any person holding elective office in the State of Illinois, Cook County, or any
municipality within Cook County.

� The Person Doing Business with the County is a business entity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County on behalf of the business entity, and any Cook County employee or any person holding elective office in the
State of Illinois, Cook County, or any municipality within Cook County.

1390-12899

Oracle America, Inc.

500 Oracle Parkway, Redwood Shores, CA 94065

650-506-7000

james.haake@oracle.com

James Haake, Cloud Sales Rep, NACT SLED West Government & Education, james.haake@oracle.com, 630-98-4625

1390-12899

31,799,360.41

Anna Epps, Senior Contract Negotiator

Derrick Thomas, Deputy CIO



COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

�� The Person Doing Business with the County is an individual and there is a familial relationship between this individual 
and at least one Cook County employee and/or a person or persons holding elective office in the State of Illinois, Cook 
County, and/or any municipality within Cook County.  The familial relationships are as follows:

Name of Individual Doing 
Business with the County

Name of Related County 
Employee or State, County or 
Municipal Elected Official

Title and Position of Related
County Employee or State, County 
or Municipal Elected Official

Nature of Familial 
Relationship*  

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

If more space is needed, attach an additional sheet following the above format.

� The Person Doing Business with the County is a business entity and there is a familial relationship between at least one 
member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in 
contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook County employee 
and/or a person holding elective office in the State of Illinois, Cook County, and/or any municipality within Cook County, on 
the other.  The familial relationships are as follows: 

Name of Member of Board 
of Director for Business 
Entity Doing Business with 
the County

Name of Related County 
Employee or State, County or 
Municipal Elected Official

Title and Position of Related 
County Employee or State, County 
or Municipal Elected Official

Nature of Familial 
Relationship*

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

Name of Officer for Business 
Entity Doing Business with 
the County

Name of Related County 
Employee or State, County or 
Municipal Elected Official

Title and Position of Related 
County Employee or State, County 
or Municipal Elected Official

Nature of Familial 
Relationship*

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

1390-12899



Name of Person Responsible 
for the General 
Administration of the 
Business Entity Doing 
Business with the County

Name of Related County 
Employee or State, County or 
Municipal Elected Official

Title and Position of Related 
County Employee or State, County 
or Municipal Elected Official

Nature of Familial
Relationship*

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

Name of Agent Authorized 
to Execute Documents for 
Business Entity Doing 
Business with the County

Name of Related County 
Employee or State, County or 
Municipal Elected Official

Title and Position of Related 
County Employee or State, County 
or Municipal Elected Official

Nature of Familial 
Relationship*

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

Name of Employee of 
Business Entity Directly 
Engaged in Doing Business 
with the County

Name of Related County 
Employee or State, County or 
Municipal Elected Official

Title and Position of Related 
County Employee or State, County 
or Municipal Elected Official

Nature of Familial 
Relationship*

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

_____________________ _____________________ __________________________ _________________

If more space is needed, attach an additional sheet following the above format.

VERIFICATION:  To the best of my knowledge, the information I have provided on this disclosure form is accurate and complete.  I 
acknowledge that an inaccurate or incomplete disclosure is punishable by law, including but not limited to fines and debarment.

Signature of Recipient Date

SUBMIT COMPLETED FORM TO: Cook County Board of Ethics
69 West Washington Street, Suite 3040, Chicago, Illinois  60602
Office (312) 603-4304 – Fax (312) 603-9988
CookCounty.Ethics@cookcountyil.gov

* Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild
by blood, marriage (i.e. in laws and step relations) or adoption.

David Simpson

1390-12899

2 / 7 / 2023
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