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AGREEMENT 
 
This Agreement is made and entered into by and between the County of Cook, a public body 
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter 
referred to as “County” and  Family Works Inc.   , doing business as a Corporation of the State 
of OR hereinafter referred to as “Consultant”, pursuant to authorization by the Cook County Board 
of Commissioners on December 18, 2025 , as evidenced by Board Authorization letter attached 
hereto as EXHIBIT “5”.  
 
 BACKGROUND  
 
The County of Cook issued a Request for Proposals “RFP” for Online Parenting Education Program.  
Proposals were evaluated in accordance with the evaluation criteria published in the RFP. The 
Consultant was selected based on the proposal submitted and evaluated by the County representatives.  
 
Consultant represents that it has the professional experience and expertise to provide the 
necessary services and further warrants that it is ready, willing and able to perform in accordance 
with the terms and conditions as set forth in this Agreement. 
 
NOW, THEREFORE, the County and Consultant agree as follows: 
 

TERMS AND CONDITIONS 
 
ARTICLE 1) INCORPORATION OF BACKGROUND 
 
The Background information set forth above is incorporated by reference as if fully set forth here. 
 
ARTICLE 2) DEFINITIONS 
 
a) Definitions 
 

The following words and phrases have the following meanings for purposes of this 
Agreement: 

 
"Additional Services" means those services which are within the general scope of Services 
of this Agreement, but beyond the description of services required under Article 3, and all 
services reasonably necessary to complete the Additional Services to the standards of 
performance required by this Agreement.  Any Additional Services requested by the Using 
Agency require the approval of the Chief Procurement Officer in a written amendment to 
this Agreement before Consultant is obligated to perform those Additional Services and 
before the County becomes obligated to pay for those Additional Services. 
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"Agreement" means this Professional Services Agreement, including all exhibits attached 
to it and incorporated in it by reference, and all amendments, modifications or revisions 
made in accordance with its terms. 

 
"Chief Procurement Officer" means the Chief Procurement Officer for the County of 
Cook and any representative duly authorized in writing to act on his behalf. 

 
"Services" means, collectively, the services, duties and responsibilities described in Article 
3 of this Agreement and any and all work necessary to complete them or carry them out 
fully and to the standard of performance required in this Agreement. 

 
"Subcontractor" or “Subconsultant” means any person or entity with whom Consultant 
contracts to provide any part of the Services, of any tier, suppliers and materials providers, 
whether or not in privity with Consultant. 
 
"Using Agency" shall mean the department of agency within Cook County including 
elected officials. 

 
b) Interpretation 
 

i) The term "include" (in all its forms) means "include, without limitation" unless 
the context clearly states otherwise. 

 
ii) All references in this Agreement to Articles, Sections or Exhibits, unless 

otherwise expressed or indicated are to the Articles, Sections or Exhibits of this 
Agreement. 

 
iii) Words importing persons include firms, associations, partnerships, trusts, 

corporations and other legal entities, including public bodies, as well as natural 
persons. 

 
iv) Any headings preceding the text of the Articles and Sections of this Agreement, 

and any tables of contents or marginal notes appended to it are solely for 
convenience or reference and do not constitute a part of this Agreement, nor do they 
affect the meaning, construction or effect of this Agreement. 

 
v) Words importing the singular include the plural and vice versa.  Words of the 

masculine gender include the correlative words of the feminine and neuter genders. 
 

vi) All references to a number of days mean calendar days, unless expressly indicated 
otherwise. 
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c) Incorporation of Exhibits 
 

The following attached Exhibits are made a part of this Agreement: 
 

Exhibit 1 Scope of Services 
Exhibit 2 Schedule of Compensation 
Exhibit  3 Cook County Information Technology Special Conditions (ITSC’s) 
Exhibit 4 Minority and Women Owned Business Enterprise Commitment 
Exhibit 5 Evidence of Insurance 
Exhibit 6 Certification for Consulting and Auditing Services  
Exhibit 7 Board Authorization 
Exhibit 8 Identification of Subcontractor/Supplier/Subconsultant Form 
Exhibit 9 Economic Disclosure Statement 
 

d)  Order of Precedence  
 
In the event there is a conflict between or among any of the documents specified in subsection (c) 
Incorporation of Exhibits, the terms of the Professional Services Agreement shall control. This 
Contract shall be interpreted and construed based upon the following Order of Precedence. Such 
order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency 
between Exhibits: 
 

Exhibit 3 Cook County Information Technology Special Conditions (ITSCs) 
Exhibit 1 Scope of Services 
Exhibit  2 Schedule of Compensation 
Exhibit 4 Minority and Women Owned Business Enterprise Commitment 
Exhibit 5 Evidence of Insurance 
Exhibit 6 Certification for Consulting and Auditing Services  
Exhibit 7 Board Authorization 
Exhibit 8 Identification of Subcontractor/Supplier/Subconsultant Form 
Exhibit 9 Economic Disclosure Statement 

 
ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT 
 
a) Scope of Services 
 

This description of Services is intended to be general in nature and is neither a complete 
description of Consultant's Services nor a limitation on the Services that Consultant is to 
provide under this Agreement.  Consultant must provide the Services in accordance with 
the standards of performance set forth in Section 3c.  The Services that Consultant must 
provide include, but are not limited to, those described in Exhibit 1, Statement of Work 
which is attached to this Agreement and incorporated by reference as if fully set forth here.  
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b) Deliverables 
 

In carrying out its Services, Consultant must prepare or provide to the County various 
Deliverables. "Deliverables" include work product, such as written reviews, 
recommendations, reports and analyses, produced by Consultant for the County.   

 
The County may reject Deliverables that do not include relevant information or data, or do 
not include all documents or other materials specified in this Agreement or reasonably 
necessary for the purpose for which the County made this Agreement or for which the 
County intends to use the Deliverables.  If the County determines that Consultant has failed 
to comply with the foregoing standards, it has 30 days from the discovery to notify 
Consultant of its failure.  If Consultant does not correct the failure, if it is possible to do so, 
within 30 days after receipt of notice from the County specifying the failure, then the 
County, by written notice, may treat the failure as a default of this Agreement under Article 
9. 
 
Partial or incomplete Deliverables may be accepted for review only when required for a 
specific and well-defined purpose and when consented to in advance by the County.  Such 
Deliverables will not be considered as satisfying the requirements of this Agreement and 
partial or incomplete Deliverables in no way relieve Consultant of its commitments under 
this Agreement. 

 
c) Standard of Performance 
 

Consultant must perform all Services required of it under this Agreement with that degree 
of skill, care and diligence normally shown by a consultant performing services of a scope 
and purpose and magnitude comparable with the nature of the Services to be provided 
under this Agreement.  Consultant acknowledges that it is entrusted with or has access to 
valuable and confidential information and records of the County and with respect to that 
information, Consultant agrees to be held to the standard of care of a fiduciary. 

 
Consultant must assure that all Services that require the exercise of professional skills or 
judgment are accomplished by professionals qualified and competent in the applicable 
discipline and appropriately licensed, if required by law.  Consultant must provide copies 
of any such licenses.  Consultant remains responsible for the professional and technical 
accuracy of all Services or Deliverables furnished, whether by Consultant or its 
Subconsultants or others on its behalf.  All Deliverables must be prepared in a form and 
content satisfactory to the Using Agency and delivered in a timely manner consistent with 
the requirements of this Agreement. 

 
If Consultant fails to comply with the foregoing standards, Consultant must perform again, 
at its own expense, all Services required to be re-performed as a direct or indirect result of 
that failure.  Any review, approval, acceptance or payment for any of the Services by the 
County does not relieve Consultant of its responsibility for the professional skill and care 
and technical accuracy of its Services and Deliverables.  This provision in no way limits 
the County’s rights against Consultant either under this Agreement, at law or in equity.   
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d) Personnel

i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and 
maintain during the term of this Agreement and any extension of it an adequate staff of 
competent personnel that is fully equipped, licensed as appropriate, available as needed, 
qualified and assigned exclusively to perform the Services.  Consultant must include 
among its staff the Key Personnel and positions as identified below.   The level of staffing 
may be revised from time to time by notice in writing from Consultant to the County and 
with written consent of the County, which consent the County will not withhold 
unreasonably. If the County fails to object to the revision within 14 days after receiving the 
notice, then the revision will be considered accepted by the County.  

ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the 
County, which consent the County will not unreasonably withhold.  "Key Personnel" 
means those job titles and the persons assigned to those positions in accordance with the 
provisions of this Section 3.d(ii).  The Using Agency may at any time in writing notify 
Consultant that the County will no longer accept performance of Services under this 
Agreement by one or more Key Personnel listed.  Upon that notice Consultant must 
immediately suspend the services of the key person or persons and must replace him or 
them in accordance with the terms of this Agreement.  A list of Key Personnel is found in 
Exhibit 1, Scope of Services. 

iii) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees 
performing Services under this Agreement unconditionally and at least once a month 
without deduction or rebate on any account, except only for those payroll deductions that 
are mandatory by law or are permitted under applicable law and regulations.  If in the 
performance of this Agreement Consultant underpays any such salaries or wages, the 
Comptroller for the County may withhold, out of payments due to Consultant, an amount 
sufficient to pay to employees underpaid the difference between the salaries or wages 
required to be paid under this Agreement and the salaries or wages actually paid these 
employees for the total number of hours worked.  The amounts withheld may be disbursed 
by the Comptroller for and on account of Consultant to the respective employees to whom 
they are due.  The parties acknowledge that this Section 3.d(iii) is solely for the benefit of 
the County and that it does not grant any third party beneficiary rights. 

e) Minority and Women Owned Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise
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commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267 
through 272) except to the extent waived by the Compliance Director, which are set forth 
in Exhibit 4.  Consultant's completed MBE/WBE Utilization Plan evidencing its 
compliance with this requirement are a part of this Agreement, in Form 1 of the MBE/WBE 
Utilization Plan, upon acceptance by the Compliance Director.  Consultant must utilize 
minority and women's business enterprises at the greater of the amounts committed to by 
the Consultant for this Agreement in accordance with Form 1 of the MBE/WBE Utilization 
Plan. 

f) Insurance

Insurance Requirements 
The Consultant, at its cost, shall secure and maintain at all times, unless specified 
otherwise, until completion of the term of this Contract the insurance specified 
below. 

Nothing contained in these insurance requirements is to be construed as limiting 
the extent of the  
Consultant’s responsibility for payment of damages resulting from its operations 
under this Contract.  

The Consultant shall require all Subcontractors to provide the insurance required 
in this Contract, or Consultant may provide the coverages for Subcontractors. All 
Subcontractors are subject to the same insurance requirements as Consultant  
except paragraph (d) Excess/Umbrella Liability or unless specified otherwise. 

The Cook County Department of Risk Management maintains the right to modify, 
delete, alter or change these requirements. 

Coverages 

(a) Workers Compensation Insurance
Workers' Compensation shall be in accordance with the laws of the State of
Illinois or any other applicable jurisdiction.

The Workers Compensation policy shall also include the following
provisions:

Employers' Liability coverage with a limit of
$1,000,000 each Accident
$1,000,000 each Employee
$1,000,000 Policy Limit for Disease
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(b) Commercial General Liability Insurance 
The Commercial General Liability shall be on an occurrence form basis (ISO 
Form CG 0001 or equivalent) to cover bodily injury, personal injury and 
property damage. 
 
Each Occurrence      $1,000,000 
General Aggregate     $2,000,000 
Completed Operations Aggregate   $2,000,000 
 
The General Liability policy shall include the following coverages: 
(1) All premises and operations; 
(2) Contractual Liability;  
(3) Products/Completed Operations; 
(4) Severability of interest/separation of insureds clause 

 
(c) Commercial Automobile Liability Insurance  

When any vehicles are used in the performance of this contract, Consultant 
shall secure Automobile Liability Insurance for bodily injury and property 
damage arising from the Ownership, maintenance or use of owned, hired, and 
non-owned vehicles with a limit no less than $1,000,000 per accident. 
 

(d) Excess/Umbrella Liability  
Such policy shall be excess over Commercial General Liability, Automobile 
Liability, and Employer’s Liability with limits not less than the following 
amounts: 
 
Each Occurrence:          $1,000,000 

Additional requirements 
(a) Additional Insured 

The required insurance policies, with the exception of Workers Compensation 
and Errors & Omissions, shall name Cook County, its officials, employees, 
and agents as additional insureds with respect to operations performed on a 
primary and non-contributory basis.  Any insurance or self-insurance 
maintained by Cook County shall be excess of the Consultant’s insurance and 
shall not contribute with it.  The full policy limits and scope of protection 
shall apply to Cook County as an additional insured even if they exceed the 
minimum insurance requirements specified herein. 
 
All insurance companies providing coverage shall be licensed or approved by 
the Department of Insurance, State of Illinois, and shall have a financial rating 
no lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current 
edition, or interim report.  Companies with ratings lower than (A-) VII will be 
acceptable only upon consent of the Cook County Department of Risk 
Management. The insurance limits required herein may be satisfied by a 
combination of primary, umbrella and/or excess liability insurance policies.    
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(b) Insurance Notices 

The Consultant shall provide the Office of the Chief Procurement Officer with 
thirty (30) days advance written notice in the event any required insurance 
will be cancelled, materially reduced or non-renewed. The Consultant shall 
secure replacement coverage to comply with the stated insurance requirements 
and provide new certificates of insurance to the Office of the Chief 
Procurement Officer. 
 
Prior to the date on which the Consultant commences performance of its part 
of the work, the Consultant shall furnish to the Office of the Chief 
Procurement Officer certificates of insurance maintained by Consultant. The 
receipt of any certificate of insurance does not constitute Contract by the 
County that the insurance requirements have been fully met or that the 
insurance policies indicated on the certificate of insurance are in compliance 
with insurance required above. 
 
In no event shall any failure of the County to receive certificates of insurance 
required hereof or to demand receipt of such Certificates of Insurance be 
construed as a waiver of the Consultant’s obligations to obtain insurance 
pursuant to these insurance requirements. 
 

(c) Waiver of Subrogation Endorsements 
All insurance policies must contain a Waiver of Subrogation Endorsement in 
favor of Cook County.  

 
g) Indemnification 
 

The Consultant covenants and agrees to indemnify and save harmless the County and its 
commissioners, officials, employees, agents and representatives, and their respective heirs, 
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses, 
damages and liabilities incurred or suffered directly or indirectly from or attributable to 
any claims arising out of or incident to the performance or nonperformance of the Contract 
by the Consultant, or the acts or omissions of the officers, agents, employees, Consultants, 
subconsultants, licensees or invitees of the Consultant. The Consultant expressly 
understands and agrees that any Performance Bond or insurance protection required of the 
Consultant, or otherwise provided by the Consultant, shall in no way limit the responsibility 
to indemnify the County as hereinabove provided.  
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h) Confidentiality and Ownership of Documents 
 

Consultant acknowledges and agrees that information regarding this Contract is confidential 
and shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in 
any way, whether during the term of this Contract or at any time thereafter, except solely as 
required in the course of Consultant's performance hereunder.  Consultant shall comply with 
the applicable privacy laws and regulations affecting County and will not disclose any of 
County’s records, materials, or other data to any third party.  Consultant shall not have the 
right to compile and distribute statistical analyses and reports utilizing data derived from 
information or data obtained from County without the prior written approval of County.  In 
the event such approval is given, any such reports published and distributed by Consultant 
shall be furnished to County without charge. 

 
All documents, data, studies, reports, work product or product created as a result of the 
performance of the Contract (the “Documents”) shall be included in the Deliverables and 
shall be the property of the County of Cook.  It shall be a breach of this Contract for the 
Consultant to reproduce or use any documents, data, studies, reports, work product or product 
obtained from the County of Cook or any Documents created hereby, whether such 
reproduction or use is for Consultant’s own purposes or for those of any third party. During 
the performance of the Contract Consultant shall be responsible of any loss or damage to the 
Documents while they are in Consultant’s possession, and any such loss or damage shall be 
restored at the expense of the Consultant. The County and its designees shall be afforded full 
access to the Documents and the work at all times.  

 
i) Patents, Copyrights and Licenses  
 

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses 
required for the County to utilize any software, including firmware or middleware, provided 
by Consultant as part of the Deliverables.  Such licenses shall be clearly marked with a 
reference to the number of this County Contract.  Consultant shall also furnish a copy of such 
licenses to the Chief Procurement Officer. Unless otherwise stated in these Contract 
documents, such licenses shall be perpetual and shall not limit the number of persons who 
may utilize the software on behalf of the County.  

 
Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees 
and affiliates from and defend, as permitted by Illinois law, at its own expense (including 
reasonable attorneys', accountants' and consultants' fees), any suit or proceeding brought 
against County based upon a claim that the ownership and/or use of equipment, hardware 
and software or any part thereof provided to the County or utilized in performing Consultant's 
services constitutes an infringement of any patent, copyright or license or any other property 
right.  
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In the event the use of any equipment, hardware or software or any part thereof is enjoined, 
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for 
County, at the Consultant's election, one of the following: the right to continue use of the 
equipment, hardware or software; an equivalent system having the Specifications as provided 
in this Contract; or Consultant shall modify the system or its component parts so that they 
become non-infringing while performing in a substantially similar manner to the original 
system, meeting the requirements of this Contract. 

 
j) Examination of Records and Audits 
 

The Consultant agrees that the Cook County Auditor or any of its duly authorized 
representatives shall, until expiration of three (3) years after the final payment under the 
Contract, have access and the right to examine any books, documents, papers, canceled 
checks, bank statements, purveyor's and other invoices, and records of the Consultant related 
to the Contract, or to Consultant's compliance with any term, condition or provision thereof.  
The Consultant shall be responsible for establishing and maintaining records sufficient to 
document the costs associated with performance under the terms of this Contract.   

 
The Consultant further agrees that it shall include in all of its subcontracts hereunder a 
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of 
its duly authorized representatives shall, until expiration of three (3) years after final payment 
under the subcontract, have access and the right to examine any books, documents, papers, 
canceled checks, bank statements, purveyor's and other invoices and records of such 
Subcontractor involving transactions relating to the subcontract, or to such Subcontractor 
compliance with any term, condition or provision thereunder or under the Contract. 

 
In the event the Consultant receives payment under the Contract, reimbursement for which 
is later disallowed by the County, the Consultant shall promptly refund the disallowed 
amount to the County on request, or at the County's option, the County may credit the amount 
disallowed from the next payment due or to become due to the Consultant under any contract 
with the County. 

 
To the extent this Contract pertains to Deliverables which may be reimbursable under the 
Medicaid or Medicare Programs, Consultant shall retain and make available upon request, 
for a period of four (4) years after furnishing services pursuant to this Agreement, the 
contract, books, documents and records which are necessary to certify the nature and extent 
of the costs of such services if requested by the Secretary of Health and Human Services 
or the Comptroller General of the United States or any of their duly authorized 
representatives.   
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If Consultant carries out any of its duties under the Agreement through a subcontract with 
a related organization involving a value of cost of $10,000.00 or more over a 12 month 
period, Consultant will cause such subcontract to contain a clause to the effect that, until 
the expiration of four years after the furnishing of any service pursuant to said subcontract, 
the related organization will make available upon request of the Secretary of Health and 
Human Services or the Comptroller General of the United States or any of their duly 
authorized representatives, copies of said subcontract and any books, documents, records 
and other data of said related organization that are necessary to certify the nature and extent 
of such costs.  This paragraph relating to the retention and production of documents is 
included because of possible application of Section 1861(v)(1)(I) of the Social Security 
Act to this Agreement; if this Section should be found to be inapplicable, then this 
paragraph shall be deemed inoperative and without force and effect. 

 
k) Subcontracting or Assignment of Contract or Contract Funds 
 

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, 
without the advance written approval of the Chief Procurement Officer, which approval shall 
be granted or withheld at the sole discretion of the Chief Procurement Officer.  In no case, 
however, shall such approval relieve the Consultant from its obligations or change the terms 
of the Contract. The Consultant shall not transfer or assign any Contract funds or any interest 
therein due or to become due without the advance written approval of the Chief Procurement 
Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part, 
or the unauthorized transfer or assignment of any Contract funds, either in whole or in part, 
or any interest therein, which shall be due or are to become due the Consultant shall have no 
effect on the County and are null and void.   

 
Prior to the commencement of the Contract, the Consultant shall identify in writing to the 
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the 
performance of the Contract by completing the Identification of Subcontractor/Supplier/ 
Subconsultant Form (“ISF”).  The Chief Procurement Officer shall have the right to 
disapprove any Subcontractor.  All Subcontractors shall be subject to the terms of this 
Contract.  Consultant shall incorporate into all subcontracts all of the provisions of the 
Contract which affect such subcontract. Copies of subcontracts shall be provided to the Chief 
Procurement Officer upon request.   

 
The Consultant must disclose the name and business address of each Subcontractor, attorney, 
lobbyist, accountant, consultant and any other person or entity whom the Consultant has 
retained or expects to retain in connection with the Matter, as well as the nature of the 
relationship, and the total amount of the fees paid or estimated to be paid.  The Consultant is 
not required to disclose employees who are paid or estimated to be paid.  The Consultant is 
not required to disclose employees who are paid solely through the Consultant’s regular 
payroll.  “Lobbyist” means any person or entity who undertakes to influence any legislation 
or administrative action on behalf of any person or entity other than: (1) a not-for-profit 
entity, on an unpaid basis, or (2), himself.   
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“Lobbyist” also means any person or entity any part of whose duties as an employee of 
another includes undertaking to influence any legislative or administrative action.  If the 
Consultant is uncertain whether a disclosure is required under this Section, the Consultant 
must either ask the County, whether disclosure is required or make the disclosure. 

 
The County reserves the right to prohibit any person from entering any County facility for 
any reason.  All Consultants and Subcontractor of the Consultant shall be accountable to the 
Chief Procurement Officer or his designee while on any County property and shall abide by 
all rules and regulations imposed by the County. 

 
l) Professional Social Services 
 

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or 
providers providing services under a Professional Social Service Contracts or Professional 
Social Services Agreements, shall submit an annual performance report to the Using Agency, 
i.e., the agency for whom the Consultant or provider is providing the professional social 
services, that includes but is not limited to relevant statistics, an empirical analysis where 
applicable, and a written narrative describing the goals and objectives of the contract or 
agreement and programmatic outcomes. The annual performance report shall be provided 
and reported to the Cook County Board of Commissioners by the applicable Using Agency 
within forty-five days of receipt. Failure of the Consultant or provider to provide an annual 
performance report will be considered a breach of contract or agreement by the Consultant 
or provider, and may result in termination of the Contract or agreement.  

 
For purposes of this Section, a Professional Social Service Contract or Professional Social 
Service Agreement shall mean any contract or agreement with a social service provider, 
including other governmental agencies, nonprofit organizations, or for profit business 
enterprises engaged in the field of and providing social services, juvenile justice, mental 
health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster 
care, substance abuse treatment, domestic violence services, community transitioning 
services, intervention, or such other  similar services which provide mental, social or physical 
treatment and services to individuals.  Said Professional Social Service Contracts or 
Professional Social Service Agreements do not include CCHHS managed care contracts that 
CCHHS may enter into with health care providers.    

 
ARTICLE 4) TERM OF PERFORMANCE 
 
a) Term of Performance 
 

This Agreement takes effect when approved by the Cook County Board and its term shall 
begin on February 1, 2026  ("Effective Date") and continue until  January 31, 2029 or until 
this Agreement is terminated in accordance with its terms, whichever occurs first.  
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b) Timeliness of Performance

i) Consultant must provide the Services and Deliverables within the term and within 
the time limits required under this Agreement, pursuant to the provisions of Section
4.a and Exhibit 1.   Further, Consultant acknowledges that TIME IS OF THE 
ESSENCE and that the failure of Consultant to comply with the time limits 
described in this Section 4.b may result in economic or other losses to the County.

ii) Neither Consultant nor Consultant’s agents, employees nor Subcontractors are 
entitled to any damages from the County, nor is any party entitled to be reimbursed 
by the County, for damages, charges or other losses or expenses incurred by 
Consultant by reason of delays or hindrances in the performance of the Services, 
whether or not caused by the County.

c) Agreement Extension Option
The Chief Procurement Officer may at any time before this Agreement expires elect to 
renew this Agreement for   two (2) additional one-year periods under the same terms and 
conditions as this original Agreement, except as provided otherwise in this Agreement, by 
notice in writing to Consultant.  After notification by the Chief Procurement Officer, this 
Agreement must be modified to reflect the time extension in accordance with the provisions 
of Section 10.c.

ARTICLE 5) COMPENSATION 

a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the attached
Exhibit 2 for the successful completion of services.

b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for which payment is requested.  All invoices
for services shall include itemized entries indicating the date or time period in which the
services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of the invoice. All Contracts for
services that are procured as Sole Source must also contain a provision requiring the
Contractor to submit itemized records indicating the dates that services were provided, a
detailed description of the work performed on each such date, and the amount of time spent
performing work on each such date. All invoices shall reflect the amounts invoiced by and
the amounts paid to the Consultant as of the date of the invoice.  Invoices for new charges
shall not include “past due” amounts, if any, which amounts must be set forth on a separate
invoice.   Consultant shall not be entitled to invoice the County for any late fees or other
penalties.
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In accordance with Section 34-177 of the Cook County Procurement Code, the County shall 
have a right to set off and subtract from any invoice(s) or Contract price, a sum equal to any 
fines and penalties, including interest, for any tax or fee delinquency and any debt or 
obligation owed by the Consultant to the County. 

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to the 
County for payment.  By submitting the invoices, the Consultant certifies that all itemized 
entries set forth in the invoices are true and correct.  The Consultant acknowledges that by 
submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the goods, 
supplies, services or equipment set forth in the Agreement to the Using Agency, or that it has 
properly performed the services set forth in the Agreement.  The invoice must also reflect 
the dates and amount of time expended in the provision of services under the Agreement.  
The Consultant acknowledges that any inaccurate statements or negligent or intentional 
misrepresentations in the invoices shall result in the County exercising all remedies available 
to it in law and equity including, but not limited to, a delay in payment or non-payment to 
the Consultant, and reporting the matter to the Cook County Office of the Independent 
Inspector General. 

When a Consultant receives any payment from the County for any supplies, equipment, 
goods, or services, it has provided to the County pursuant to its Agreement, the Consultant 
must make payment to its Subcontractors within 15 days after receipt of payment from the 
County, provided that such Subcontractor has satisfactorily provided the supplies, 
equipment, goods or services in accordance with the Contract and provided the Consultant 
with all of the documents and information required of the Consultant.  The Consultant may 
delay or postpone payment to a Subcontractor when the Subcontractor’s supplies, 
equipment, goods, or services do not comply with the requirements of the Contract, the 
Consultant is acting in good faith, and not in retaliation for a Subcontractor exercising legal 
or contractual rights. 

 
c) Funding 
 

The source of funds for payments under this Agreement is identified in Exhibit 2, Schedule 
of Compensation.  Payments under this Agreement must not exceed the dollar amount 
shown in Exhibit 2 without a written amendment in accordance with Section 10.c. 

 
d) Non-Appropriation 
 

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the 
County for payments to be made under this Agreement, then the County will notify 
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier 
of the last day of the fiscal period for which sufficient appropriation was made or whenever 
the funds appropriated for payment under this Agreement are exhausted.  Payments for 
Services completed to the date of notification will be made to Consultant.  No payments 
will be made or due to Consultant and under this Agreement beyond those amounts 
appropriated and budgeted by the County to fund payments under this Agreement. 
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e) Taxes 
 

Federal Excise Tax does not apply to materials purchased by the County by virtue of 
Exemption Certificate No. 36-75-0038K.  Illinois Retailers' Occupation Tax, Use Tax and 
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services 
purchased by the County by virtue of statute.  The price or prices quoted herein shall include 
any and all other federal and/or state, direct and/or indirect taxes which apply to this Contract.  
The County's State of Illinois Sales Tax Exemption Identification No. is E-9998-2013-07. 

 
f) Price Reduction 
 

If at any time after the contract award, Consultant makes a general price reduction in the 
price of any of the Deliverables, the equivalent price reduction based on similar quantities 
and/or considerations shall apply to this Contract for the duration of the Contract period.  For 
purposes of this Section 5.f., Price Reduction, a general price reduction shall include 
reductions in the effective price charged by Consultant by reason of rebates, financial 
incentives, discounts, value points or other benefits with respect to the purchase of the 
Deliverables. Such price reductions shall be effective at the same time and in the same 
manner as the reduction Consultant makes in the price of the Deliverables to its prospective 
customers generally. 

 
g) Consultant Credits 
 

To the extent the Consultant gives credits toward future purchases of goods or services, 
financial incentives, discounts, value points or other benefits based on the purchase of the 
materials or services provided for under this Contract, such credits belong to the County and 
not any specific Using Agency.  Consultant shall reflect any such credits on its invoices and 
in the amounts it invoices the County.  

 
ARTICLE 6) DISPUTES 
 
Any dispute arising under the Contract between the County and Consultant shall be decided by the 
Chief Procurement Officer.  The complaining party shall submit a written statement detailing the 
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.  
Upon request of the Chief Procurement Officer, the party complained against shall respond to the 
complaint in writing within five days of such request.  The Chief Procurement Officer will reduce 
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant.  The decision 
of the Chief Procurement Officer will be final and binding.  Dispute resolution as provided herein 
shall be a condition precedent to any other action at law or in equity.  However, unless a notice is 
issued by the Chief Procurement Officer indicating that additional time is required to review a 
dispute, the parties may exercise their contractual remedies, if any, if no decision is made within 
sixty (60) days following notification to the Chief Procurement Officer of a dispute.  No inference 
shall be drawn from the absence of a decision by the Chief Procurement Officer.   
Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and 
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise 
agreed to by the County in writing. 
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ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE 
  WITH ALL LAWS 
 
The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County 
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the 
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281 
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in 
monetary and/or other penalties. 
 
 
The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the 
Federal, State, County and other local government agencies which may in any manner affect the 
performance of the Contract including, but not limited to, those County Ordinances set forth in the 
Certifications attached hereto and incorporated herein. Assurance of compliance with this 
requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility of 
the Consultant.   
 
The Consultant shall secure and pay for all federal, state and local licenses, permits and fees required 
hereunder. 
 
ARTICLE 8) SPECIAL CONDITIONS 
 
a) Warranties and Representations 
 

In connection with signing and carrying out this Agreement, Consultant: 
 

i) warrants that Consultant is appropriately licensed under Illinois law to perform 
the Services required under this Agreement and will perform no Services for which 
a professional license is required by law and for which Consultant is not 
appropriately licensed;  

 
ii) warrants it is financially solvent; it and each of its employees, agents and 

Subcontractors of any tier are competent to perform the Services required under 
this Agreement; and Consultant is legally authorized to execute and perform or 
cause to be performed this Agreement under the terms and conditions stated in this 
Agreement;  

 
iii) warrants that it will not knowingly use the services of any ineligible consultant or 

Subcontractor for any purpose in the performance of its Services under this 
Agreement; 
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iv) warrants that Consultant and its Subcontractors are not in default at the time this 
Agreement is signed, and has not been considered by the Chief Procurement Officer 
to have, within 5 years immediately preceding the date of this Agreement, been 
found to be in default on any contract awarded by the County; 

 
v) represents that it has carefully examined and analyzed the provisions and 

requirements of this Agreement; it understands the nature of the Services required; 
from its own analysis it has satisfied itself as to the nature of all things needed for 
the performance of this Agreement; this Agreement is feasible of performance in 
accordance with all of its provisions and requirements, and Consultant warrants it 
can and will perform, or cause to be performed, the Services in strict accordance 
with the provisions and requirements of this Agreement; 

 
vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are 

not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as 
amended; and   

 
vii) acknowledges that any certification, affidavit or acknowledgment made under oath 

in connection with this Agreement is made under penalty of perjury and, if false, is 
also cause for termination under Sections 9.a and 9.c.  

 
b)  Ethics 
 

i) In addition to the foregoing warranties and representations, Consultant warrants:  
 

(1) no officer, agent or employee of the County is employed by Consultant or 
has a financial interest directly or indirectly in this Agreement or the 
compensation to be paid under this Agreement except as may be permitted 
in writing by the Board of Ethics.  

 
(2) no payment, gratuity or offer of employment will be made in connection 

with this Agreement by or on behalf of any Subcontractors to the prime 
Consultant or higher tier Subcontractors or anyone associated with them, as 
an inducement for the award of a subcontract or order.  

 
c) Joint and Several Liability 
 

If Consultant, or its successors or assigns, if any, is comprised of more than one individual 
or other legal entity (or a combination of them), then under this Agreement, each and 
without limitation every obligation or undertaking in this Agreement to be fulfilled or 
performed by Consultant is the joint and several obligation or undertaking of each such 
individual or other legal entity. 
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d) Business Documents 
 

At the request of the County, Consultant must provide copies of its latest articles of 
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as 
applicable.   

 
e) Conflicts of Interest 
 

i) No member of the governing body of the County or other unit of government and 
no other officer, employee or agent of the County or other unit of government who 
exercises any functions or responsibilities in connection with the Services to which 
this Agreement pertains is permitted to have any personal interest, direct or indirect, 
in this Agreement.  No member of or delegate to the Congress of the United States 
or the Illinois General Assembly and no Commissioner of the Cook County Board 
or County employee is allowed to be admitted to any share or part of this Agreement 
or to any financial benefit to arise from it. 

 
ii) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if 

any (collectively, "Consulting Parties"), presently have no direct or indirect 
interest and will not acquire any interest, direct or indirect, in any project or contract 
that would conflict in any manner or degree with the performance of its Services 
under this Agreement.  

 
iii)  Upon the request of the County, Consultant must disclose to the County its past 

client list and the names of any clients with whom it has an ongoing relationship.  
Consultant is not permitted to perform any Services for the County on applications 
or other documents submitted to the County by any of Consultant’s past or present 
clients.  If Consultant becomes aware of a conflict, it must immediately stop work 
on the assignment causing the conflict and notify the County. 

 
iv) Without limiting the foregoing, if the Consulting Parties assist the County in 

determining the advisability or feasibility of a project or in recommending, 
researching, preparing, drafting or issuing a request for proposals or bid 
specifications for a project, the Consulting Parties must not participate, directly or 
indirectly, as a prime, Subcontractor or joint venturer in that project or in the 
preparation of a proposal or bid for that project during the term of this Agreement 
or afterwards. The Consulting Parties may, however, assist the County in reviewing 
the proposals or bids for the project if none of the Consulting Parties have a 
relationship with the persons or entities that submitted the proposals or bids for that 
project. 
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v) The Consultant further covenants that, in the performance of this Agreement, no 
person having any conflicting interest will be assigned to perform any Services or 
have access to any confidential information, as defined in Section 3.h of this 
Agreement.  If the County, by the Chief Procurement Officer in his reasonable 
judgment, determines that any of Consultant's Services for others conflict with the 
Services Consultant is to render for the County under this Agreement, Consultant 
must terminate such other services immediately upon request of the County. 

 
vi) Furthermore, if any federal funds are to be used to compensate or reimburse 

Consultant under this Agreement, Consultant represents that it is and will remain 
in compliance with federal restrictions on lobbying set forth in Section 319 of the 
Department of the Interior and Related Agencies Appropriations Act for Fiscal year 
1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed. Reg. 
52,309 ff. (1989), as amended.  If federal funds are to be used, Consultant must 
execute a Certification Regarding Lobbying, which will be attached as an exhibit 
and incorporated by reference as if fully set forth here. 

 
f) Non-Liability of Public Officials 
 
Consultant and any assignee or Subcontractor of Consultant must not charge any official, 
employee or agent of the County personally with any liability or expenses of defense or hold any 
official, employee or agent of the County personally liable to them under any term or provision of 
this Agreement or because of the County's execution, attempted execution or any breach of this 
Agreement. 
 
 
ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION 
  AND RIGHT TO OFFSET 
 
a) Events of Default Defined 
 

The following constitute events of default: 
 

i) Any material misrepresentation, whether negligent or willful and whether in the 
inducement or in the performance, made by Consultant to the County. 

 
ii) Consultant's material failure to perform any of its obligations under this 

Agreement including the following: 
 

(a) Failure due to a reason or circumstances within Consultant's reasonable 
control to perform the Services with sufficient personnel and equipment or 
with sufficient material to ensure the performance of the Services; 
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(b) Failure to perform the Services in a manner reasonably satisfactory to the 
Chief Procurement Officer or inability to perform the Services satisfactorily 
as a result of insolvency, filing for bankruptcy or assignment for the benefit 
of creditors; 

 
(c) Failure to promptly re-perform within a reasonable time Services that were 

rejected as erroneous or unsatisfactory;     
 
(d) Discontinuance of the Services for reasons within Consultant's reasonable 

control; and 
 
(e) Failure to comply with any other material term of this Agreement, 

 including the provisions concerning insurance and nondiscrimination. 
 

iii) Any change in ownership or control of Consultant without the prior written 
approval of the Chief Procurement Officer, which approval the Chief Procurement 
Officer will not unreasonably withhold. 

 
iv) Consultant's default under any other agreement it may presently have or may enter 

into with the County during the life of this Agreement.  Consultant acknowledges 
and agrees that in the event of a default under this Agreement the County may also 
declare a default under any such other Agreements. 

 
 v) Failure to comply with Article 7 in the performance of the Agreement. 
 

vi) Consultant’s repeated or continued violations of County ordinances unrelated to 
performance under the Agreement that in the opinion of the Chief Procurement 
Officer indicate a willful or reckless disregard for County laws and regulations. 

 
b) Remedies 
 

The occurrence of any event of default permits the County, at the County’s sole option, to 
declare Consultant in default.  The Chief Procurement Officer may in his sole discretion 
give Consultant an opportunity to cure the default within a certain period of time, which 
period of time must not exceed 30 days, unless extended by the Chief Procurement Officer.  
Whether to declare Consultant in default is within the sole discretion of the Chief 
Procurement Officer and neither that decision nor the factual basis for it is subject to review 
or challenge under the Disputes provision of this Agreement.   
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The Chief Procurement Officer will give Consultant written notice of the default, either in 
the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a 
default notice ("Default Notice").   If the Chief Procurement Officer gives a Default 
Notice, he will also indicate any present intent he may have to terminate this Agreement, 
and the decision to terminate (but not the decision not to terminate) is final and effective 
upon giving the notice.  The Chief Procurement Officer may give a Default Notice if 
Consultant fails to affect a cure within the cure period given in a Cure Notice.  When a 
Default Notice with intent to terminate is given as provided in this Section 9.b and Article 
11, Consultant must discontinue any Services, unless otherwise directed in the notice, and 
deliver all materials accumulated in the performance of this Agreement, whether completed 
or in the process, to the County.  After giving a Default Notice, the County may invoke 
any or all of the following remedies: 

 
i)  The right to take over and complete the Services, or any part of them, at 

Consultant’s expense and as agent for Consultant, either directly or through others, 
and bill Consultant for the cost of the Services, and Consultant must pay the 
difference between the total amount of this bill and the amount the County would 
have paid Consultant under the terms and conditions of this Agreement for the 
Services that were assumed by the County as agent for the Consultant under this 
Section 9.b; 

 
ii)  The right to terminate this Agreement as to any or all of the Services yet to be 

performed effective at a time specified by the County; 
 

iii)  The right of specific performance, an injunction or any other appropriate equitable 
remedy; 

 
iv)  The right to money damages; 

 
v)  The right to withhold all or any part of Consultant's compensation under this  

Agreement; 
 

vi)  The right to consider Consultant non-responsible in future contracts to be awarded 
by the County. 

 
If the Chief Procurement Officer considers it to be in the County’s best interests, he may 
elect not to declare default or to terminate this Agreement.  The parties acknowledge that 
this provision is solely for the benefit of the County and that if the County permits 
Consultant to continue to provide the Services despite one or more events of default, 
Consultant is in no way relieved of any of its responsibilities, duties or obligations under 
this Agreement, nor does the County waive or relinquish any of its rights. 
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The remedies under the terms of this Agreement are not intended to be exclusive of any 
other remedies provided, but each and every such remedy is cumulative and is in addition 
to any other remedies, existing now or later, at law, in equity or by statute.  No delay or 
omission to exercise any right or power accruing upon any event of default impairs any 
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and 
every such right and power may be exercised from time to time and as often as the County 
considers expedient. 

 
c) Early Termination 
 

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may 
terminate this Agreement, or all or any portion of the Services to be performed under it, at 
any time by a notice in writing from the County to Consultant. The County will give notice 
to Consultant in accordance with the provisions of Article 11. The effective date of 
termination will be the date the notice is received by Consultant or the date stated in the 
notice, whichever is later.  If the County elects to terminate this Agreement in full, all 
Services to be provided under it must cease and all materials that may have been 
accumulated in performing this Agreement, whether completed or in the process, must be 
delivered to the County effective 10 days after the date the notice is considered received as 
provided under Article 11 of this Agreement (if no date is given) or upon the effective date 
stated in the notice. 

 
After the notice is received, Consultant must restrict its activities, and those of its 
Subcontractors, to winding down any reports, analyses, or other activities previously 
begun.  No costs incurred after the effective date of the termination are allowed.  Payment 
for any Services actually and satisfactorily performed before the effective date of the 
termination is on the same basis as set forth in Article 5, but if any compensation is 
described or provided for on the basis of a period longer than 10 days, then the 
compensation must be prorated accordingly.  No amount of compensation, however, is 
permitted for anticipated profits on unperformed Services.  The County and Consultant 
must attempt to agree on the amount of compensation to be paid to Consultant, but if not 
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.  The 
payment so made to Consultant is in full settlement for all Services satisfactorily performed 
under this Agreement. 

 
Consultant must include in its contracts with Subcontractors an early termination provision 
in form and substance equivalent to this early termination provision to prevent claims 
against the County arising from termination of subcontracts after the early termination.  
Consultant will not be entitled to make any early termination claims against the County 
resulting from any Subcontractor’s claims against Consultant or the County to the extent 
inconsistent with this provision. 

 
If the County's election to terminate this Agreement for default under Sections 9.a and 9.b 
is determined in a court of competent jurisdiction to have been wrongful, then in that case 
the termination is to be considered to be an early termination under this Section 9.c. 
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d) Suspension 
 
The County may at any time request that Consultant suspend its Services, or any part of 
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even 
no notice, in the event of emergency.  No costs incurred after the effective date of such 
suspension are allowed.  Consultant must promptly resume its performance of the Services 
under the same terms and conditions as stated in this Agreement upon written notice by the 
Chief Procurement Officer and such equitable extension of time as may be mutually agreed 
upon by the Chief Procurement Officer and Consultant when necessary for continuation or 
completion of Services.  Any additional costs or expenses actually incurred by Consultant 
as a result of recommencing the Services must be treated in accordance with the 
compensation provisions under Article 5 of this Agreement. 

 
No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 
days within any one year of this Agreement.  If the total number of days of suspension 
exceeds 45 days, Consultant by written notice may treat the suspension as an early 
termination of this Agreement under Section 9.c.  

 
e) Right to Offset 
 

In connection with performance under this Agreement, the County may offset any excess 
costs incurred: 

 
i) if the County terminates this Agreement for default or any other reason resulting 

from Consultant’s performance or non-performance; 
 

ii) if the County exercises any of its remedies under Section 9.b of this Agreement; 
or  

 
iii) if the County has any credits due or has made any overpayments under this 

Agreement.   
 

The County may offset these excess costs by use of any payment due for Services 
completed before the County terminated this Agreement or before the County exercised 
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant is 
liable for and must promptly remit to the County the balance upon written demand for it.  
This right to offset is in addition to and not a limitation of any other remedies available to 
the County. 

 
 f) Delays 
 

Consultant agrees that no charges or claims for damages shall be made by Consultant for any 
delays or hindrances from any cause whatsoever during the progress of any portion of this 
Contract.   
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 g) Prepaid Fees 
 

In the event this Contract is terminated by either party, for cause or otherwise, and the County 
has prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis 
to the effective date of termination, all amounts prepaid for Deliverables not actually 
provided as of the effective date of the termination. The refund shall be made within fourteen 
(14) days of the effective date of termination. 

 
ARTICLE 10) GENERAL CONDITIONS 
 
a) Entire Agreement 
 

i) General 
 

This Agreement, and the exhibits attached to it and incorporated in it, constitute the 
entire agreement between the parties and no other warranties, inducements, 
considerations, promises or interpretations are implied or impressed upon this 
Agreement that are not expressly addressed in this Agreement. 

 
ii) No Collateral Agreements 

 
Consultant acknowledges that, except only for those representations, statements or 
promises expressly contained in this Agreement and any exhibits attached to it and 
incorporated by reference in it, no representation, statement or promise, oral or in 
writing, of any kind whatsoever, by the County, its officials, agents or employees, 
has induced Consultant to enter into this Agreement or has been relied upon by 
Consultant, including any with reference to: 
 
(a) the meaning, correctness, suitability or completeness of any provisions or 

requirements of this Agreement;  
 
(b)  the nature of the Services to be performed;  
(c)  the nature, quantity, quality or volume of any materials, equipment, labor 

and other facilities needed for the performance of this Agreement;  
 
(d)  the general conditions which may in any way affect this Agreement or its 

performance; 
 
(e)  the compensation provisions of this Agreement; or  
 
(f)  any other matters, whether similar to or different from those referred to in 

(a) through (e) immediately above, affecting or having any connection with 
this Agreement, its negotiation, any discussions of its performance or those 
employed or connected or concerned with it. 
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iii) No Omissions 
 

Consultant acknowledges that Consultant was given an opportunity to review all 
documents forming this Agreement before signing this Agreement in order that it 
might request inclusion in this Agreement of any statement, representation, promise 
or provision that it desired or on that it wished to place reliance.  Consultant did so 
review those documents, and either every such statement, representation, promise 
or provision has been included in this Agreement or else, if omitted, Consultant 
relinquishes the benefit of any such omitted statement, representation, promise or 
provision and is willing to perform this Agreement in its entirety without claiming 
reliance on it or making any other claim on account of its omission. 

 
b) Counterparts 
 

This Agreement is comprised of several identical counterparts, each to be fully signed by 
the parties and each to be considered an original having identical legal effect. 

 
c) Contract Amendments 
 

The parties may during the term of the Contract make amendments to the Contract but only 
as provided in this section.  Such amendments shall only be made by mutual agreement in 
writing.  
 
In the case of Contracts not approved by the Board, the Chief Procurement Officer may 
amend a contract provided that the total cost of all such amendments does not increase the 
total amount of the Contract beyond $200,000.  Such action may only be made with the 
advance written approval of the Chief Procurement Officer. If the amendment increases the 
total award amount beyond $200,000, then Board approval will be required. 
 
No Using Agency or employee thereof has authority to make any amendments to this 
Contract.  Any amendments to this Contract made without the express written approval of 
the Chief Procurement Officer is void and unenforceable. 
 
Consultant is hereby notified that, except for amendments which are made in accordance 
with this Section10.c. Contract Amendments, no Using Agency or employee thereof has 
authority to make any amendment to this Contract.   
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d) Governing Law and Jurisdiction 
 

This Contract shall be governed by and construed under the laws of the State of Illinois.  The 
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the 
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, 
or arising from any dispute or controversy arising in connection with or related to the 
Contract, shall be litigated only in courts within the Circuit Court of Cook County, State of 
Illinois, and the Consultant consents and submits to the jurisdiction thereof.  In accordance 
with these provisions, Consultant waives any right it may have to transfer or change the 
venue of any litigation brought against it by the County pursuant to this Contract. 

 
e) Severability 
 

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal, 
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all 
cases because it conflicts with any other provision or provisions of this Agreement or of 
any constitution, statute, ordinance, rule of law or public policy, or for any other reason, 
those circumstances do not have the effect of rendering the provision in question invalid, 
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering 
any other provision or provisions in this Agreement invalid, illegal, inoperative or 
unenforceable to any extent whatsoever.  The invalidity, illegality, inoperativeness or 
unenforceability of any one or more phrases, sentences, clauses or sections in this 
Agreement does not affect the remaining portions of this Agreement or any part of it. 

 
f) Assigns 
 

All of the terms and conditions of this Agreement are binding upon and inure to the benefit 
of the parties and their respective legal representatives, successors and assigns. 

 
g) Cooperation 
 

Consultant must at all times cooperate fully with the County and act in the County's best 
interests.  If this Agreement is terminated for any reason, or if it is to expire on its own 
terms, Consultant must make every effort to assure an orderly transition to another provider 
of the Services, if any, orderly demobilization of its own operations in connection with the 
Services, uninterrupted provision of Services during any transition period and must 
otherwise comply with the reasonable requests and requirements of the Using Agency in 
connection with the termination or expiration. 
 

h) Waiver 
 

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to 
law or ordinance or that would result in or promote the violation of any federal, state or 
local law or ordinance. 

  



Contract No. 2404-02096 
Online Parenting Education Program 

27 
 

Whenever under this Agreement the County by a proper authority waives Consultant's 
performance in any respect or waives a requirement or condition to either the County's or 
Consultant's performance, the waiver so granted, whether express or implied, only applies 
to the particular instance and is not a waiver forever or for subsequent instances of the 
performance, requirement or condition.  No such waiver is a modification of this 
Agreement regardless of the number of times the County may have waived the 
performance, requirement or condition.  Such waivers must be provided to Consultant in 
writing. 

 
i) Independent Consultant 
 

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise 
recognize a joint venture, partnership, corporation or other formal business association or 
organization of any kind between Consultant and the County.  The rights and the 
obligations of the parties are only those expressly set forth in this Agreement.  Consultant 
must perform under this Agreement as an independent Consultant and not as a 
representative, employee, agent, or partner of the County.  
 
This Agreement is between the County and an independent Consultant and, if Consultant 
is an individual, nothing provided for under this Agreement constitutes or implies an 
employer-employee relationship such that: 

 
i) The County will not be liable under or by reason of this Agreement for the payment 

of any compensation award or damages in connection with the Consultant 
performing the Services required under this Agreement. 

 
ii) Consultant is not entitled to membership in the County Pension Fund, Group 

Medical Insurance Program, Group Dental Program, Group Vision Care, Group 
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended 
sick leave, or any other benefits ordinarily provided to individuals employed and 
paid through the regular payrolls of the County. 

 
iv) The County is not required to deduct or withhold any taxes, FICA or other 

deductions from any compensation provided to the Consultant. 
 

j) Governmental Joint Purchasing Agreement 
 

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and 
the Joint Purchase Agreement approved by the Cook County Board of Commissioners 
(April 9, 1965), other units of government may purchase goods or services under this 
contract. 
 
In the event that other agencies participate in a joint procurement, the County reserves the 
right to renegotiate the price to accommodate the larger volume. 
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k) Comparable Government Procurement 
 

As permitted by the County of Cook, other government entities, if authorized by law, may 
wish to purchase the goods, supplies, services or equipment under the same terms and 
conditions contained in this Contract (i.e., comparable government procurement). Each 
entity wishing to reference this Contract must have prior authorization from the County of 
Cook and the Consultant. If such participation is authorized, all purchase orders will be 
issued directly from and shipped directly to the entity requiring the goods, supplies, 
equipment or services supplies/services. The County shall not be held responsible for any 
orders placed, deliveries made or payment for the goods, supplies, equipment or services 
supplies/services ordered by these entities. Each entity reserves the right to determine the 
amount of goods, supplies, equipment or services it wishes to purchase under this Contract. 

 
l) Force Majeure 
 

Neither Consultant nor County shall be liable for failing to fulfill any obligation under this 
Contract if such failure is caused by an event beyond such party's reasonable control and 
which is not caused by such party's fault or negligence.  Such events shall be limited to acts 
of God, acts of war, fires, lightning, floods, epidemics, or riots. 
 

m) Federal Clauses 
 
The following provisions apply to all Contracts which are funded in whole or in part with 
federal funds including without limitation the following. 
  
1.  Interest of Members of or Delegates to the United States Congress 
In accordance with 41 U.S.C. § 22, the Contractor agrees that it will not admit any member 
of or delegate to the United States Congress to any share or part of the Contract or any 
benefit derived therefrom. 
  
2.  False or Fraudulent Statements and Claims   
(a) The Contractor recognizes that the requirements of the Program Fraud Civil 
Remedies Act of 1986, as amended, 49 U.S.C. §§ 3081 et seq and U.S. DOT regulations, 
"Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to the 
Contract.  Accordingly, by signing the Contract, the Contractor certifies or affirms the 
truthfulness and accuracy of any statement it has made, it makes, or it may make pertaining 
to the Contract, including without limitation any invoice for its services.  In addition to 
other penalties that may be applicable, the Contractor also acknowledges that if it makes a 
false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal 
Government reserves the right to impose the penalties of the Program Fraud Civil 
Remedies Act of 1986, as amended, on the Contractor to the extent the Federal Government 
deems appropriate. 
  
 (b) The Contractor also acknowledges that if it makes a false, fictitious, or fraudulent 
claim, statement, submission, or certification to the County or Federal Government in 
connection with an urbanized area formula project financed with Federal assistance 
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authorized by 49 U.S.C. § 5307, the Government reserves the right to impose on the 
Contractor the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1), to the extent the 
Federal Government deems appropriate. 
  
3.  Federal Interest in Patents 
(a) General.  If any invention, improvement, or discovery of the Contractor is 
conceived or first actually reduced to practice in the course of or under the Contract, and 
that invention, improvement, or discovery is patentable under the laws of the Unites States 
of America or any foreign country, the Contractor agrees to notify County immediately 
and provide a detailed report. 
(b) Federal Rights.  Unless the Federal Government later makes a contrary 
determination in writing, the rights and responsibilities of the County, Contractor, and the 
Federal Government pertaining to that invention, improvement, or discovery will be 
determined in accordance with applicable Federal laws and regulations, including any 
waiver thereof.  Unless the Federal Government later makes a contrary determination in 
writing, the Contractor agrees that, irrespective of its status or the status of any 
subcontractor at any tier (e.g., a large business, small business, non profit organization, 
institution of higher education, individual), the Contractor agrees it will transmit to the 
Federal Government those rights due the Federal Government in any invention resulting 
from the contract. 
  
4. Federal Interest in Data and Copyrights 
(a) Definition.  The term "subject data" used in this section means recorded 
information, whether or not copyrighted, that is delivered or specified to be delivered under 
the Contract.  Examples include, but are not limited, to:  computer software, engineering 
drawings and associated lists, specifications, standards, process sheets, manuals, technical 
reports, catalog item identifications, and related information.  The term "subject data" does 
not include financial reports, cost analyses, and similar information incidental to Contract 
administration. 
(b) Federal Restrictions.  The following restrictions apply to all subject data first 
produced in the performance of the Contract.  Except as provided in the Contract and except 
for its own internal use, the Contractor may not publish or publicly reproduce subject data 
in whole or in part, or in any manner or form, nor may the Contractor authorize others to 
do so, without the written consent of the County and the Federal Government, until such 
time as the Federal Government may have either released or approved the release of such 
data to the public. 
 (c) Federal Rights in Data and Copyrights.  In accordance with subparts 34 and 36 of 
the Common Rule, the County and the Federal Government reserve a royalty free, non 
exclusive and irrevocable license to reproduce, publish, or otherwise use, and to authorize 
others to use, for County or Federal Government purposes, the types of subject data 
described below.  Without the copyright owner's consent, the County and Federal 
Government may not extend their license to other parties. 

(1) Any subject data developed under the contract or subagreement financed by 
a federal Grant Agreement or Cooperative Agreement, whether or not a copyright 
has been obtained; and 
(2) Any rights of copyright which the Contractor purchases ownership with 
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Federal assistance. 
(d) Special Federal Rights for Planning Research and Development Projects.  When 
the Federal Government provides financial assistance for a planning, research, 
development, or demonstration project, its general intention is to increase public 
knowledge, rather than limit the benefits of the project to participants in the project.  
Therefore, unless the Federal Government determines otherwise, the Contractor on a 
planning, research, development, or demonstration project agrees that, in addition to the 
rights in data and copyrights set forth above, the County or Federal Government may make 
available to any third party either a license in the copyright to the subject data or a copy of 
the subject data.  If the project is not completed for any reason whatsoever, all data 
developed under the project will become subject data and will be delivered as the County 
or Federal Government may direct.  This subsection, however, does not apply to adaptions 
of automatic data processing equipment or previously existing software programs for the 
County's use whose costs are financed with Federal transportation funds for capital 
projects. 
(e) Hold Harmless.  Unless prohibited by state law, upon request by the County or the 
Federal Government, the Contractor agrees to indemnify, save, and hold harmless the 
County and the Federal Government and their officers, agents, and employees acting within 
the scope of their official duties against any liability, including costs and expenses, 
resulting from any willful or intentional violation by the Contractor of proprietary rights, 
copyrights, or right of privacy, arising out of the publication, translation, reproduction, 
delivery, use, or disposition of any data furnished under the Contract.  The Contractor will 
not be required to indemnify the County or Federal Government for any such liability 
arising out of the wrongful acts of employees or agents of the County or Federal 
Government. 
(f) Restrictions on Access to Patent Rights.  Nothing contained in this section on rights 
in data will imply a license to the County or Federal Government under any patent or be 
construed as affecting the scope of any license or other right otherwise granted to the 
County or Federal Government under any patent. 
(g) Application on Materials Incorporated into Project.   The requirements of 
Subsections 2, 3, and 4 of this Section do not apply to material furnished by the County 
and incorporated into the work. 
  
5.  Records and Audits 
Contractor will deliver or cause to be delivered all documents (including but not limited to 
all Deliverables and supporting data, records, graphs, charts and notes) prepared by or for 
the County under the terms of this Agreement to the County promptly in accordance with 
the time limits prescribed in this Contract, and if no time limit is specified, then upon 
reasonable demand therefor or upon termination or completion of the Services hereunder.  
In the event of the failure by the Contractor to make such delivery, then and in that event, 
the Contractor will pay to County reasonable damages the County may sustain by reason 
thereof. 
The County and the Federal Government will have the right to audit all payments made to 
the Contractor under this Agreement.  Any payments to the Contractor which exceed the 
amount to which the Contractor is entitled under the terms of this Agreement will be subject 
to set off.   
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The Contractor will keep and retain records relating to this Agreement and will make such 
records available to representatives of the County and the Federal Government, including 
without limitation the sponsoring federal agency, other participating agencies, and the 
Comptroller General of the United States, at reasonable times during the performance of 
this Agreement and for at least five years after termination of this Agreement for purposes 
of audit, inspection, copying, transcribing and abstracting. 
No provision in this Agreement granting the County or the Federal Government a right of 
access to records is intended to impair, limit or affect any right of access to such records 
which the County or the Federal Government would have had in the absence of such 
provisions.  
  
6.  Environmental Requirements 
The Contractor recognizes that many Federal and state laws imposing environmental and 
resource conservation requirements may apply to the Contract.  Some, but not all, of the 
major Federal Laws that may affect the Contract include: the National Environmental 
Policy Act of 1969, as amended, 42 U.S.C. §§ 4321 et seq.; the Clean Air Act, as amended, 
42 U.S.C. §§ 7401 et seq. and scattered sections of 29 U.S.C.; the Clean Water Act, as 
amended, scattered sections of 33 U.S.C. and 12 U.S.C.; the Resource Conservation and 
Recovery Act, as amended, 42 U.S.C. §§  6901 et seq.; and the Comprehensive 
Environmental Response, Compensation, and Liability Act, as amended, 42 U.S.C. §§ 
9601 et seq.  The Contractor also recognizes that U.S. EPA, U.S. DOT and other agencies 
of the Federal Government have issued and are expected in the future to issue regulations, 
guidelines, standards, orders, directives, or other requirements that may affect the Contract.  
Thus, the Contractor agrees to adhere to, and impose on its subcontractors, any such 
Federal requirements as the Federal Government may now or in the future promulgate.  
Listed below are requirements of particular concern.  
The Contractor acknowledges that this list does not constitute the Contractor’s entire 
obligation to meet all Federal environmental and resource conservation requirements.  The 
Contractor will include these provisions in all subcontracts. 
(a) Environmental Protection.  The Contractor agrees to comply with the applicable 
requirements of the National Environmental Policy Act of 1969, as amended, 42 U.S.C. §§ 
4321 et seq. in accordance with Executive Order No. 12898, “Federal Actions to Address 
Environmental Justice in Minority Populations and Low Income Populations,” 59 Fed. 
Reg. 7629, Feb. 16, 1994; U.S. DOT statutory requirements on environmental matters at 
49 U.S.C. § 5324(b); Council on Environmental Quality regulations on compliance with 
the National Environmental Policy Act of 1969, as amended, 40 C.F.R. Part 1500 et seq.; 
and U.S. DOT regulations, “Environmental Impact and Related Procedures,” 23 C.F.R. 
Part 771 and 49 C.F.R. Part 622. 
(b) Air Quality. The Contractor agrees to comply with all applicable standards, orders, 
or regulations  issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et 
seq.  Specifically, the Contractor agrees to comply with applicable requirements of U.S. 
EPA regulations, “Conformity to State of Federal Implementation Plans of Transportation 
Plans, Programs, and Projects Developed, Funded or Approved Under Title 23 U.S.C. or 
the Federal Transit Act,” 40 C.F.R. Part 51, Subpart T; and “Determining Conformity of 
Federal Actions to State or Federal Implementation Plans,” 40 C.F.R. Part 93.   The 
Contractor further agrees to report and require each subcontractor at any tier to report any 
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violation of these requirements resulting from any Contract implementation activity to the 
County and the appropriate U.S. EPA Regional Office. 
(c) Clean Water.  The Contractor agrees to comply with all applicable standards, 
orders, or regulations issued pursuant to the Federal Water Pollution Control Act, as 
amended, 33 U.S.C. §§ 1251 et seq.   The Contractor further agrees to report and require 
each subcontractor at any tier to report any violation of these requirements resulting from 
any Contract implementation activity to the County and the appropriate U.S. EPA Regional 
Office. 
(d) List of Violating Facilities.  The Contractor agrees that any facility to be used in 
the performance of the Contract or to benefit from the Contract will not be listed on the 
U.S. EPA List of Violating Facilities (“List”), and the Contractor will promptly notify the 
County if the Contractor receives any communication from the U.S. EPA that such a 
facility is under consideration for inclusion on the List. 
 (e) Preference for Recycled Products.  To the extent practicable and economically 
feasible and to the extent that it does not reduce or impair the quality of the work, the 
Contractor agrees to use recycled products in performance of the Contract pursuant to U.S. 
Environment Protection Agency (U.S. EPA) guidelines at 40 C.F.R. Parts 247 253, which 
implement section 6002 of the Resource Conservation and Recovery Act, as amended, 42 
U.S.C. § 6962. 
  
7.  No Exclusionary or Discriminatory Specifications   
Apart from inconsistent requirements imposed by Federal statute or regulations, the 
Contractor agrees that it will comply with the requirements of 49 U.S.C. § 5323(h)(2) by 
refraining from using any Federal assistance to support subcontracts procured using 
exclusionary or discriminatory specifications. 
  
8.  Cargo Preference   Use of United States Flag Vessels   
The Contractor agrees to comply with  U.S. Maritime Administration regulations, "Cargo 
Preference    U.S. Flag Vessels," 49 C.F.R. Part 381, and to include the clauses required by 
those regulations, modified as necessary to identify the affected parties, in each subcontract 
or subagreement involving equipment, materials, or commodities suitable for transport by 
ocean vessel. 
  
9.  Fly America 
If the contract or subcontracts may involve the international transportation of goods, 
equipment, or personnel by air, the Contractor and subcontractors at every tier must use 
U.S.-flag air carriers, to the extent service by these carriers is available.  49 U.S.C. 40118 
and 4 C.F.R. Part 52. 
  
10.  No Federal Government Obligations to Third Parties   
The Contractor agrees that, absent the Federal Government's express written consent, the 
Federal Government will not be subject to any obligations or liabilities to any contractor 
or any other person not a party to the Grant Agreement or Cooperative Agreement between 
the County and the Federal Government which is a source of funds for this Contract.  
Notwithstanding any concurrence provided by the Federal Government in or approval of 
any solicitation, agreement, or contract, the Federal Government continues to have no 
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obligations or liabilities to any party, including the Contractor. 
  
11.  Allowable Costs  
Notwithstanding any compensation provision to the contrary, the Contractor’s 
compensation under this Contract will be limited to those amounts which are allowable and 
allocable to the Contract in accordance with OMB Circular A 87 and the regulations in 49 
C.F.R. Part 18.  To the extent that an audit reveals that the Contractor has received payment 
in excess of such amounts, the County may offset such excess payments against any future 
payments due to the Contractor and, if no future payments are due or if future payments 
are less than such excess, the Contractor will promptly refund the amount of the excess 
payments to the County.  
  
12.  Trade Restrictions  
Contractor certifies that neither it nor any Subcontractor: 
(a)  is owned or controlled by one or more citizens of a foreign country included in the 
list of countries that discriminate against U.S. firms published by the Office of the United 
States Trade Representative (USTR); 
(b)  has knowingly entered into any contract or subcontract with a person that is a 
citizen or national of a foreign country on said list, nor is owned or controlled directly or 
indirectly by one or more citizens or nationals of a foreign country on said list; 
(c)  will procure, subcontract for, or recommend any product that is produced in a 
foreign country on said list. 
Unless the restrictions of this clause are waived by the Secretary of Transportation in 
accordance with 49 CFR 30.17, no Notice to Proceed will be issued to an entity who is 
unable to certify to the above.  If Contractor knowingly procures or subcontracts for the 
supply of any product or service of a foreign country on said list for use on the project, the 
USDOT may direct, through the County, cancellation of the Contract at no cost to the 
Government. 
Further, Contractor agrees that it will incorporate this provision for certification without 
modification in each subcontract.  Contractor may rely on the certification of a prospective 
Subcontractor unless it has knowledge that the certification is erroneous.  Contractor will 
provide immediate written notice to the County if it learns that its certification or that of a 
Subcontractor was erroneous when submitted or has become erroneous by reason of 
changed circumstances.  Each Subcontractor must agree to provide written notice to 
Contractor if at any time it learns that its certification was erroneous by reason of changed 
circumstances.  Nothing contained in the foregoing will be construed to require 
establishment of a system of records in order to render, in good faith, the certification 
required by this provision.  
The knowledge and information of the Contractor is not required to exceed that which is 
normally possessed by a prudent person in the ordinary course of business dealings. 
This certification concerns a matter within the jurisdiction of an agency of the United States 
of America and the making of a false, fictitious, or fraudulent certification may render the 
maker subject to prosecution under Title 18, United States Code, Section 100. 

  
13.  Contract Work Hours and Safety Standards Act 
If applicable according to their terms, the Contractor agrees to comply and assures 
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compliance with sections 102 and 107 of the Contract Work Hours and Safety Standards 
Act, as amended, 40 U.S.C. §§ 327 through 333, and implementing U.S. DOL regulations, 
“Labor Standards Provisions Applicable to Contracts Governing Federally Financed and 
Assisted Construction (also Labor Standards Provisions Applicable to Nonconstruction 
Contracts Subject to the Contract Work Hours and Safety Standards Act),” 29 C.F.R. Part 
5; and U.S. DOL regulations, “Safety and Health Regulations for Construction,” 29 C.F.R. 
Part 1926.  In addition to other requirements that may apply: 
(a) In accordance with section of the Contract Work Hours and Safety Standards Act, 
as amended, 40 U.S.C. §§  327 through 332, the Contractor agrees and assures that, for the 
Contract, the wages of every mechanic and laborer will be computed on the basis of a 
standard work week of 40 hours, and that each worker will be compensated for work 
exceeding the standard work week at a rate of  not less than 1.5 times the basic rate of pay 
for all hours worked in excess of 40 hours in the work week.  The Contractor agrees that 
determinations pertaining to these requirements will be made in accordance with applicable 
U.S. DOL regulations,  “Labor Standards Provisions Applicable to Contracts Governing 
Federally Financed and Assisted Construction (also Labor Standards Provisions 
Applicable to Nonconstruction Contracts Subject to the Contract Work Hours and Safety 
Standards Act),” 29 C.F.R. Part 5. 
(b) In accordance with section 107 of the Contract Work Hours and Safety Standards 
Act, as amended, 40 U.S.C. § 333, the Contractor agrees and assures that no laborer or 
mechanic working on a construction contract will be required to work in surroundings or 
under working conditions that are unsanitary, hazardous, or dangerous to his or her health 
and safety, as determined in accordance with U.S. DOL regulations, “Safety and Health 
Regulations for Construction,” 29 C.F.R. Part 1926. 
  
14.  Veteran’s Preference 
In the employment of labor (except in executive, administrative, and supervisory 
positions), preference will be given to Vietnam era veterans and disabled veterans.  
However, this preference may be given only where individuals are available and qualified 
to perform the work to which employment relates. 

  
15.  Copyright Ownership 
Contractor and the County intend that, to the extent permitted by law, the Deliverables to 
be produced by Contractor at the County's instance and expense pursuant to this Agreement 
are conclusively deemed "works made for hire" within the meaning and purview of Section 
101 of the United States Copyright Act, 17 U.S.C. §101 et seq. (the “Copyright Act”), and 
that the County will be the copyright owner of the Deliverables and of all aspects, elements 
and components of them in which copyright can subsist.  
To the extent that any Deliverable does not qualify as a "work made for hire," Contractor 
irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the County, 
its successors and assigns, all right, title and interest in and to the copyrights and all U.S. 
and foreign copyright registrations, copyright applications and copyright renewals for 
them, and other intangible, intellectual property embodied in or pertaining to the 
Deliverables prepared for the County under this Agreement, free and clear of any liens, 
claims or other encumbrances, to the fullest extent permitted by law.  Contractor will 
execute all documents and perform all acts that the County may reasonably request in order 
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to assist the County in perfecting its rights in and to the copyrights relating to the 
Deliverables, at the sole expense of the County.  
Contractor warrants to County, its successors and assigns, that on the date of transfer 
Contractor is the lawful owner of good and marketable title in and to the copyrights for the 
Deliverables and has the legal rights to fully assign them. Contractor further warrants that 
it has not assigned any copyrights nor granted any licenses, exclusive or nonexclusive, to 
any other party, and that it is not a party to any other agreements or subject to any other 
restrictions with respect to the Deliverables.  Contractor warrants and represents that the 
Deliverables are complete and comprehensive, and the Deliverables are a work of original 
authorship.  

  
16.  Accessibility Compliance 
This provision applies to agreements for design for construction. Contractor warrants that 
all design documents produced or utilized under this Agreement and all construction or 
alterations undertaken under this Agreement will comply with all federal, state and local 
laws and regulations regarding accessibility standards for persons with disabilities or 
environmentally limited persons including, but not limited to, the following: the Americans 
with Disabilities Act of 1990, 42 U.S.C. § 12101 et seq. and the Americans with 
Disabilities Act Accessibility Guidelines for Buildings and Facilities ("ADAAG"); the 
Architectural Barriers Act, Pub. L. 90-480 (1968), and the Uniform Federal Accessibility 
Standards ("UFAS"); and the Illinois Environmental Barriers Act, 410 ILCS 25/1 et seq., 
and all regulations promulgated thereunder , see Illinois Administrative Code, Title 71, 
Chapter 1, Section 400.110. If the above standards are inconsistent, Contractor must 
comply with the standard providing the greatest accessibility.  Also, Contractor must, prior 
to construction, review the plans and specifications to ensure compliance with the above 
referenced standards. If Contractor fails to comply with the foregoing standards, Contractor 
must perform again, at no expense, all services required to be re-performed as a direct or 
indirect result of such failure. 

  
17.  Visual Rights Act Waiver 
Contractor waives any and all rights that may be granted or conferred under Section 106A 
and Section 113 of the United States Copyright Act, (17 U.S.C. § 101 et seq.) (the 
"Copyright Act") in any work of visual art that may be provided pursuant to this 
Agreement.  Also, the Contractor represents and warrants that the Contractor has obtained 
a waiver of Section 106A and Section 113 of the Copyright Act as necessary from any 
employees and subcontractors, if any. 
  
18. Equal Employment Opportunity  
During the performance of this contract, the Contractor agrees as follows: 
(1) The Contractor will not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, sexual orientation, gender identity, or national origin. 
The Contractor will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, color, religion, sex, 
sexual orientation, gender identity, or national origin. Such action shall include, but not be 
limited to the following: 
Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; 
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layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship. The Contractor agrees to post in conspicuous places, 
available to employees and applicants for employment, notices to be provided setting forth 
the provisions of this nondiscrimination clause. 
(2) The Contractor will, in all solicitations or advertisements for employees placed by or 
on behalf of the Contractor, state that all qualified applicants will receive consideration for 
employment without regard to race, color, religion, sex, sexual orientation, gender identity, 
or national origin. 
(3) The Contractor will not discharge or in any other manner discriminate against any 
employee or applicant for employment because such employee or applicant has inquired 
about, discussed, or disclosed the compensation of the employee or applicant or another 
employee or applicant. This provision shall not apply to instances in which an employee 
who has access to the compensation information of other employees or applicants as a part 
of such employee's essential job functions discloses the compensation of such other 
employees or applicants to individuals who do not otherwise have access to such 
information, unless such disclosure is in response to a formal complaint or charge, in 
furtherance of an investigation, proceeding, hearing, or action, including an investigation 
conducted by the employer, or is consistent with the Contractor's legal duty to furnish 
information. 
(4) The Contractor will send to each labor union or representative of workers with which 
he has a collective bargaining agreement or other contract or understanding, a notice to be 
provided advising the said labor union or workers' representatives of the Contractor's 
commitments under this section, and shall post copies of the notice in conspicuous places 
available to employees and applicants for employment. 
(5) The Contractor will comply with all provisions of Executive Order 11246 of September 
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 
(6) The Contractor will furnish all information and reports required by Executive Order 
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of 
Labor, or pursuant thereto, and will permit access to his books, records, and accounts by 
the administering agency and the Secretary of Labor for purposes of investigation to 
ascertain compliance with such rules, regulations, and orders. 
(7) In the event of the Contractor's noncompliance with the nondiscrimination clauses of 
this contract or with any of the said rules, regulations, or orders, this contract may be 
canceled, terminated, or suspended in whole or in part and the Contractor may be declared 
ineligible for further Government contracts or federally assisted construction contracts in 
accordance with procedures authorized in Executive Order 11246 of September 24, 1965, 
and such other sanctions may be imposed and remedies invoked as provided in Executive 
Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of 
Labor, or as otherwise provided by law. 
(8) The Contractor will include the portion of the sentence immediately preceding 
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or 
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor 
issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that 
such provisions will be binding upon each subcontractor or vendor. The Contractor will 
take such action with respect to any subcontract or purchase order as the administering 
agency may direct as a means of enforcing such provisions, including sanctions for 
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noncompliance: 
Provided, however, that in the event a Contractor becomes involved in, or is threatened 
with, litigation with a subcontractor or vendor as a result of such direction by the 
administering agency, the Contractor may request the United States to enter into such 
litigation to protect the interests of the United States. 
The applicant further agrees that it will be bound by the above equal opportunity clause 
with respect to its own employment practices when it participates in federally assisted 
construction work: Provided, That if the applicant so participating is a State or local 
government, the above equal opportunity clause is not applicable to any agency, 
instrumentality or subdivision of such government which does not participate in work on 
or under the contract. 
The applicant agrees that it will assist and cooperate actively with the administering agency 
and the Secretary of Labor in obtaining the compliance of contractors and subcontractors 
with the equal opportunity clause and the rules, regulations, and relevant orders of the 
Secretary of Labor, that it will furnish the administering agency and the Secretary of Labor 
such information as they may require for the supervision of such compliance, and that it 
will otherwise assist the administering agency in the discharge of the agency's primary 
responsibility for securing compliance. 
The applicant further agrees that it will refrain from entering into any contract or contract 
modification subject to Executive Order 11246 of September 24, 1965, with a contractor 
debarred from, or who has not demonstrated eligibility for, Government contracts and 
federally assisted construction contracts pursuant to the Executive Order and will carry out 
such sanctions and penalties for violation of the equal opportunity clause as may be 
imposed upon contractors and subcontractors by the administering agency or the Secretary 
of Labor pursuant to Part II, Subpart D of the Executive Order. In addition, the applicant 
agrees that if it fails or refuses to comply with these undertakings, the administering agency 
may take any or all of the following actions: Cancel, terminate, or suspend in whole or in 
part this grant (contract, loan, insurance, guarantee); refrain from extending any further 
assistance to the applicant under the program with respect to which the failure or refund 
occurred until satisfactory assurance of future compliance has been received from such 
applicant; and refer the case to the Department of Justice for appropriate legal proceedings.  
  
19.  Compliance with the Copeland "Anti-Kickback" Act (40 U.S.C. 3145)  
This provision applies to all contracts and subgrants in excess of $2000 for construction or 
repair awarded by recipients and subrecipients. 
a. Contractor. The Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and 
the requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by 
reference into this contract.  
b. Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the clause 
above and such other clauses as the Federal Government may by appropriate instructions 
require, and also a clause requiring the subcontractors to include these clauses in any lower 
tier subcontracts. The prime contractor shall be responsible for the compliance by any 
subcontractor or lower tier subcontractor with all of these contract clauses.  
c. Breach. A breach of the contract clauses above may be grounds for termination of the 
contract, and for debarment as a contractor and subcontractor as provided in 29 C.F.R. § 
5.12.” 
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20.  Compliance with the Contract Work Hours and Safety Standards Act (40 U.S.C. 
3701-3708) 
This provision shall apply to all contracts awarded by recipients in excess of $100,000 that 
involve the employment of mechanics, laborers, and construction work.  
  
(1) Overtime requirements. No contractor or subcontractor contracting for any part of the 
contract work which may require or involve the employment of laborers or mechanics shall 
require or permit any such laborer or mechanic in any workweek in which he or she is 
employed on such work to work in excess of forty hours in such workweek unless such 
laborer or mechanic receives compensation at a rate not less than one and one-half times 
the basic rate of pay for all hours worked in excess of forty hours in such workweek.  
  
(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation 
of the clause set forth in paragraph (b)(1) of this section the Contractor and any 
subcontractor responsible therefor shall be liable for the unpaid wages and interest from 
the date of the underpayment. In addition, such contractor and subcontractor shall be liable 
to the United States (in the case of work done under contract for the District of Columbia 
or a territory, to such District or to such territory), for liquidated damages. Such liquidated 
damages shall be computed with respect to each individual laborer or mechanic, including 
watchpersons and guards, employed in violation of the clause set forth in paragraph (b)(1) 
of this section, in the sum of $32 for each calendar day on which such individual was 
required or permitted to work in excess of the standard workweek of forty hours without 
payment of the overtime wages required by the clause set forth in paragraph (b)(1).  
  
(3) Withholding for unpaid wages and liquidated damages—  
  

(i) Withholding Process. The County may, upon its own action, or must, upon 
written request of an authorized representative of the Department of Labor, 
withhold or cause to be withheld from the Contractor so much of the accrued 
payments or advances as may be considered necessary to satisfy the liabilities of 
the prime contractor or any subcontractor for any unpaid wages; monetary relief, 
including interest; and liquidated damages required by the clauses set forth in this 
paragraph (b) on this contract, any other federal contract with the same prime 
contractor, or any other federally assisted contract subject to the Contract Work 
Hours and Safety Standards Act that is held by the same prime contractor (as 
defined in § 5.2). The necessary funds may be withheld from the Contractor under 
this contract, any other federal contract with the same prime contractor, or any other 
federally assisted contract that is subject to the Contract Work Hours and Safety 
Standards Act and is held by the same prime contractor, regardless of whether the 
other contract was awarded or assisted by the same agency, and such funds may be 
used to satisfy the contractor liability for which the funds were withheld. 
  
(ii) Priority to withheld funds. The Department has priority to funds withheld or to 
be withheld in accordance with paragraph (a)(2)(i) or (b)(3)(i) of this section, or 
both, over claims to those funds by:  
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(A) A contractor's surety(ies), including without limitation performance 
bond sureties and payment bond sureties;  
(B) A contracting agency for its reprocurement costs;  
(C) A trustee(s) (either a court-appointed trustee or a U.S. trustee, or both) 
in bankruptcy of a contractor, or a contractor's bankruptcy estate;  
(D) A contractor's assignee(s);  
(E) A contractor's successor(s); or  
(F) A claim asserted under the Prompt Payment Act, 31 U.S.C. 3901-3907. 
  

(4) Subcontracts. The Contractor or subcontractor must insert in any subcontracts the 
clauses set forth in paragraphs (b)(1) through (5) of this section and a clause requiring the 
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor 
is responsible for compliance by any subcontractor or lower tier subcontractor with the 
clauses set forth in paragraphs (b)(1) through (5). In the event of any violations of these 
clauses, the prime contractor, and any subcontractor(s) responsible will be liable for any 
unpaid wages and monetary relief, including interest from the date of the underpayment or 
loss, due to any workers of lower-tier subcontractors, and associated liquidated damages 
and may be subject to debarment, as appropriate.  
  
(5) Anti-retaliation. It is unlawful for any person to discharge, demote, intimidate, threaten, 
restrain, coerce, blacklist, harass, or in any other manner discriminate against, or to cause 
any person to discharge, demote, intimidate, threaten, restrain, coerce, blacklist, harass, or 
in any other manner discriminate against, any worker or job applicant for: 
  

(i) Notifying any contractor of any conduct which the worker reasonably believes 
constitutes a violation of the Contract Work Hours and Safety Standards Act 
(CWHSSA) or its implementing regulations in this part;  
(ii) Filing any complaint, initiating, or causing to be initiated any proceeding, or 
otherwise asserting or seeking to assert on behalf of themselves or others any right 
or protection under CWHSSA or this part;  
(iii) Cooperating in any investigation or other compliance action, or testifying in 
any proceeding under CWHSSA or this part; or  
(iv) Informing any other person about their rights under CWHSSA or this part. 

  
Further Compliance with the Contract Work Hours and Safety Standards Act. 
(1) The Contractor or subcontractor must maintain regular payrolls and other basic records 
during the course of the work and must preserve them for a period of three years after all 
the work on the prime contract is completed for all laborers and mechanics, including 
guards and watchpersons, working on the contract. Such records must contain the name; 
last known address, telephone number, and email address; and social security number of 
each such worker; each worker’s correct classification(s) of work performed; hourly rates 
of wages paid; daily and weekly number of hours actually worked; deductions made; and 
actual wages paid. 
  
(2) Records to be maintained under this provision must be made available by the Contractor 
or subcontractor for inspection, copying, or transcription by authorized representatives of 
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the Department of Homeland Security, the Federal Emergency Management Agency, and 
the Department of Labor, and the Contractor or subcontractor will permit such 
representatives to interview workers during working hours on the job. 

  
21.  Rights to Inventions Made Under a Contract or Agreement  
This provision applies to Contracts or agreements for the performance of experimental, 
developmental, or research work. Contractor shall provide for the rights of the Federal 
Government and the County in any resulting invention in accordance with 37 CFR part 
401, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms 
Under Government Grants, Contracts and Cooperative Agreements," and any 
implementing regulations issued by the awarding agency. 
  
22.  Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act 
(33 U.S.C. 1251 et seq.), as amended  
  
This provision applies to contracts and subgrants of amounts in excess of $150,000.  
  
Clean Air Act  
  
1. The Contractor agrees to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.  
  
2. The Contractor agrees to report each violation to the County and understands and agrees 
that the County will, in turn, report each violation as required to assure notification to the 
Federal Emergency Management Agency, and the appropriate Environmental Protection 
Agency Regional Office. 3. The Contractor agrees to include these requirements in each 
subcontract exceeding $150,000 financed in whole or in part with Federal assistance.  
  
Federal Water Pollution Control Act  
  
1. The Contractor agrees to comply with all applicable standards, orders, or regulations 
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 
et seq.  
2. The Contractor agrees to report each violation to the County and understands and agrees 
that the County will, in turn, report each violation as required to assure notification to the 
Federal Emergency Management Agency, and the appropriate Environmental Protection 
Agency Regional Office.  
3. The Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance. 
  
23.  Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), as amended 
  
Contractors who apply or bid for an award of more than $100,000 shall file the required 
certification. Each tier certifies to the tier above that it will not and has not used federal 
appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, officer or 
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employee of Congress, or an employee of a Member of Congress in connection with 
obtaining any federal contract, grant, or any other award covered by 31 U.S.C. § 1352. 
Each tier shall also disclose any lobbying with non-federal funds that takes place in 
connection with obtaining any federal award. Such disclosures are forwarded from tier to 
tier up to the recipient who in turn will forward the certification(s) to the federal agency.”. 
  
24.  Debarment and Suspension  
(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 
3000. As such, the Contractor is required to verify that none of the Contractor’s principals 
(defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded 
(defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).  
(2) The Contractor must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000, 
subpart C, and must include a requirement to comply with these regulations in any lower 
tier covered transaction it enters into.  
(3) This certification is a material representation of fact relied upon by the County. If it is 
later determined that the Contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 
C.F.R. pt. 3000, subpart C, in addition to remedies available to the County, the Federal 
Government may pursue available remedies, including but not limited to suspension and/or 
debarment.  
(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180, 
subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the 
period of any contract that may arise from this offer. The bidder or proposer further agrees 
to include a provision requiring such compliance in its lower tier covered transactions. 
  
25.  Prohibition on Certain Telecommunications and Surveillance Equipment  

  
Recipients and subrecipients are prohibited from using loan or grant funds to procure or 
obtain; extend or renew a contract to procure or obtain; or enter into a contract (or extend 
or renew a contract) to procure or obtain equipment, services, or systems that uses covered 
telecommunications equipment or services as a substantial or essential component of any 
system, or as critical technology as part of any system. As described in Public Law 115-
232, section 889, covered telecommunications equipment is telecommunications 
equipment produced by Huawei Technologies Company or ZTE Corporation (or any 
subsidiary or affiliate of such entities), Hytera Communications Corporation, Hangzhou 
Hikvision Digital Technology Company, or Dahua Technology Company (or any 
subsidiary or affiliate of such entities), or by an entity that the Secretary of Defense, in 
consultation with the Director of the National Intelligence or the Director of the Federal 
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or 
otherwise connected to, the government of a covered foreign country. 
  
26. Procurement of Recovered Materials 
  
In the performance of this contract, the Contractor shall make maximum use of products 
containing recovered materials that are EPA-designated items unless the product cannot be 
acquired— 
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a) Competitively within a timeframe providing for compliance with the 
contract performance schedule; 

  
b) Meeting contract performance requirements; or 

  
c) At a reasonable price. 

  
Information about this requirement, along with the list of EPA-designated items, is 
available at Comprehensive Procurement Guideline (CPG) Program | US EPA. The 
Contractor also agrees to comply with all other applicable requirements of Section 6002 of 
the Solid Waste Disposal Act. 
  
The Contactor should, to the greatest extent practicable and consistent with the law, 
purchase, acquire, or use products and services that can be reused, refurbished, or recycled; 
contain recycled content, are biobased, or are energy and water efficient; and are 
sustainable. 

  
27. Domestic Preference for Procurements 

  
The Contractor should, to the greatest extent practicable and consistent with law, provide a 
preference for the purchase, acquisition, or use of goods, products, or materials produced in 
the United States. This includes, but is not limited to, iron, aluminum, steel, cement, and other 
manufactured products. 
  
For purposes of this clause: 
  
Produced in the United States means, for iron and steel products, that all manufacturing 
processes, from the initial melting stage through the application of coatings, occurred in the 
United States. 
  
28. Build America, Buy America Act (BABAA) 
  
Contractors and their subcontractors who apply or bid for an award for an infrastructure 
project subject to the domestic preference requirement in the Build America, Buy America 
Act shall file the required certification to the County with each bid or offer for an 
infrastructure project, unless a domestic preference requirement is waived by the Federal 
Government. Contractors and subcontractors certify that no federal financial assistance 
funding for infrastructure projects will be provided unless all the iron, steel, manufactured 
projects, and construction materials used in the project are produced in the United States. 
BABAA, Pub. L. No. 117-58, §§ 70901-52. Contractors and subcontractors shall also 
disclose any use of federal financial assistance for infrastructure projects that does not ensure 
compliance with BABAA domestic preference requirements. Such disclosures shall be 
forwarded to the recipient who, in turn, will forward the disclosures to the federal agency; 
subrecipients will forward disclosures to the pass-through entity, who will, in turn, forward 
the disclosures to the Federal Government. 
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29. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148) 
  

For construction or repair contracts in excess of $2,000, or as otherwise required by Federal 
program legislation, Contractor agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3144, 
and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor 
Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). Under these requirements, Contractor is required to pay wages to laborers and 
mechanics at a rate not less than the prevailing wages specified in a wage determination made by 
the Secretary of Labor. In addition, Contractor must pay wages not less than once a week. 

 
 
ARTICLE  11) NOTICES 
 

All notices required pursuant to this Contract shall be in writing and addressed to the parties 
at their respective addresses set forth below.  All such notices shall be deemed duly given if 
hand delivered or if deposited in the United States mail, postage prepaid, registered or 
certified, return receipt requested.  Notice as provided herein does not waive service of 
summons or process. 

 
If to the County: Office of the Chief Judge 

50 W. Washington Street, Suite 2600A 
Chicago, Illinois 60602 
Attention: David Smid, Court Services Project Administrator 

and 
   Cook County Chief Procurement Officer 
   161 N. Clark Street, Suite 2300 
   Chicago, Illinois 60601 
   (Include County Contract Number on all notices) 

 
 If to Consultant: Family Works, Inc.  
    92 Van Ness Avenue 
    Ashland, OR 97520 

Attention: Donald A. Gordon, Executive Director 
 

Changes in these addresses must be in writing and delivered in accordance with the 
provisions of this Article 11.  Notices delivered by mail are considered received three days 
after mailing in accordance with this Article 11.  Notices delivered personally are 
considered effective upon receipt.  Refusal to accept delivery has the same effect as receipt. 

 
ARTICLE 12)  AUTHORITY  
 
Execution of this Agreement by Consultant is authorized by a resolution of its Board of Directors, 
if a corporation, or similar governing document, and the signature(s) of each person signing on 
behalf of Consultant have been made with complete and full authority to commit Consultant to all 
terms and conditions of this Agreement, including each and every representation, certification and 
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warranty contained in it, including  the representations, certifications and warranties collectively 
incorporated by reference in it.
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SCOPE OF SERVICES 
 
Family Works, Inc. will provide and operate a research-based, online interactive parent 
education program pursuant to 750 ILCS 5/404.1 (section 404.1 of the Illinois Marriage and 
Dissolution of Marriage Act) and Illinois Supreme Court Rule 924 for the Office of the Chief 
Judge, State of Illinois Circuit Court of Cook County. 
 
The online interactive program will be in effect from February 1, 2026, through January 31, 
2029, with two (2) one-year renewal options. 
 
The online interactive program will include the following: 
 

• The program will be four hours in length. 
 

• The program registration fee will be $50.00.  Any user who has received a court waiver 
of the fee will be allowed to register without cost, and instructions on how to submit the 
waiver will be conspicuous and simple to complete. 
 

• Any material that is considered “optional” that is not a part of the program -and that 
requires an additional fee will be clearly marked as “optional” and will inform the user 
that the purchase of said material is not required to complete the program. 

 
• Family Works, Inc. will create and provide informational materials (including 

flyers/leaflets) to be disseminated by the Office of the Clerk of the Circuit Court of Cook 
County that describes the program and provides step-by-step process instructions of how 
to register for and to complete the program.  All marketing materials will receive prior 
approval from the Office of the Clerk of the Circuit Court of Cook County. 
 

• Family Works, Inc. will be open for monitoring by representatives of the court upon 
request. 
 

• Program users will be able to access the program twenty-four (24) hours per day, seven 
(7) days per week. 
 

• The program will be easy to navigate. 
 

• The program will be available in English and Spanish. 
 

• Family Works, Inc. will offer technical support seven days per week, and program users 
will receive a response within twenty-four (24) hours of requesting assistance.  Family 
Works, Inc. will provide a toll-free telephone number for program users to call. 



Contract No. 2404-02096 
Online Parenting Education Program 

 

 
• Family Works, Inc. will have at minimum one (1) technical support staff member who is 

Spanish bi-lingual and who will be available seven days per week to answer questions 
from Spanish-speaking users. 
 

• Family Works, Inc.’s program will not allow a user to fast-forward through any section of 
the program. 
 

• Family Works, Inc.’s program will allow users to log in and out of the program during 
their allotted use of the program.  
 

• If the user’s program session is idle for more than thirty minutes, the program will log the 
user out of the program. 
 

• When a user logs into the program, they will be able to return to the section of the 
program where they left off without needing to restart the program. 
 

• The program content will be nondenominational and will not be a faith-based program. 
 

• The program will be customizable, so that it conforms to Cook County Circuit Court 
Rules, local and County ordinances, and State statutes. 
 

• The program will include links to local County and State agencies and will provide 
additional information covering topics such as mental health and domestic violence. 
 

• The program will utilize a skills-based approach. 
 

• The program will include demonstrations/simulations/role play of positive and negative 
parental behaviors and will include instruction and advice on how to achieve the most 
positive co-parenting behavior. 
 

• The program will offer downloadable materials that the user may access and that are 
written at a sixth grade reading level. 
 

• The program will provide information regarding the legal process and mediation. 
 

• The program will require the user to complete tests/quizzes covering the topics presented 
after each section to ensure that the user demonstrates adequate comprehension of the 
material and will only allow the user to advance forward after providing a certain 
percentage of correct responses. 
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• The program will require a final test/quiz to be completed which covers the entirety of 
the topics and material presented. The user must obtain a prescribed minimum score 
based on the percentage of correct responses provided.   
 

• Family Works, Inc. will provide a Certificate of Completion upon the user’s successful 
completion of the program and will have the ability and responsibility to email/file the 
Certificate to the Office of the Circuit Court of Cook County. 
 

• The program will hold the user accountable for being the court-ordered user by requiring 
an electronic signature and/or an acknowledgement of perjury statement. 
 

• The program will allow the user sixty (60) days to access and complete it. 
 

• Family Works, Inc. will offer additional time beyond sixty (60) days for completion of 
the program at no additional cost under certain circumstances beyond the user’s control. 
 

• Family Works, Inc. will offer users who complete the program the option to receive, at no 
additional cost, text or email reminders that reinforce the information and skills learned 
during the program, and the ability to access the program’s website to refresh 
information. 
 

• Family Works, Inc. will offer users the opportunity to complete a program evaluation and 
will send feedback from the users’ program evaluations to Family Court Services. 

  



Donald A. Gordon 
Curriculum Vitae 

 
 
   
 
   
                                           
   
 
 
EDUCATION 
 
1963-1967  University of Virginia 

Bachelor of Arts in Psychology  
     

1967-1969  University of Alabama 
Master of Arts in Clinical Childhood Psychology 
 

1969-1970     University of Alabama 
                      Doctorate of Philosophy in Clinical Psychology 
                      Minors:  Developmental Psychology 
                                    Mental Retardation 
                                    Experimental Psychology 
 
PROFESSIONAL EXPERIENCE 
 
1993-Present  Executive Director 

Center for Divorce Education, Athens, OH 
Responsibilities: Program Development and improvement, 
research on programs, financial oversight, organizational 
oversight, educating judicial officers and divorce 
professionals, and securing federal grants for program 
evaluation. 

 
1997-Present  President 
  Family Works Inc., Athens, OH 

Responsibilities: Program Development and improvement, 
research on programs, financial oversight, organizational 
oversight, educating judicial officers and divorce 



professionals, and securing federal grants for program 
evaluation. 

 
2001- Present Emeritus Professor of Psychology 

Dept. of Psychology, Ohio University, Athens, OH 
 
1978-2001  Associate Professor and Professor 
   Dept. of Psychology, Ohio University, Athens, OH 
    
 
1973-1978  Assistant Professor 
   Dept. of Psychology, Emory University, Atlanta, GA 
 
1972-1973  Adjunct Professor 

Dept. of Psychology, Western Kentucky University, 
Bowling Green, KY 

 
1971-1973  Chief 

Psychology Service, United States Army Hospital, Fort 
Campbell, KY 

 
1970-1971  Intern 

Dept. of Medical Psychology, University of Oregon 
Medical School, Child Development and Rehabilitation 
Center, Portland, OR 
 

1968 (Jun-Aug) Counselor 
Therapeutic summer camp for emotionally disturbed 
children, Mentone, AL 

 
1967-1970  Graduate Fellow 
   University of Alabama, Tuscaloosa, AL 
 
1967 (Jun-Aug) Research Assistant 
   V.A. Hospital, New York, NY 
 
TEACHING EXPERIENCE 
 
Undergraduate Level 

• Personality Development (Introductory level) 



• Child and Adolescent Development 
• Exceptional Children 
• Learning Theory Approaches to personality 
• Abnormal Child Psychology 
• Abnormal Psychology 
• Various seminars in children’s socialization 

Graduate Level 
• Child Therapy 
• Behavior Problems of Childhood and Adolescence 
• Behavior Modification 
• Tutorial Supervision of Child and Family Therapy 
• Primary Prevention with Children and Adolescents 
• Interventions in the Schools 
• Prevention and Treatment of Juvenile Delinquency 
• Program Evaluation of delinquency and conduct disorders 
• Family Therapy 

 
PROFESSIONAL AFFILIATIONS 
2011-Present  Board of Directors, Mediation Works, Medford, OR 
  
1988-Present Consultant to Delaware County juvenile Court, Family Counseling 

with Serious Juvenile Offenders, Delaware, OH 
 
1992-2001  Advisory Board, Athens Department of Human Services, Athens, OH 
 
1992-2001       Advisory Board, Athens Area Mediation Services, Athens, OH 
 
1978-2001  Licensed Psychologist, Ohio 
 
1988-1990 Consultant to Morgan County Common Pleas Court, Domestic 

Relations Division, McConnelsville, OH 
 
1980-1988 Consultant to Perry County Juvenile Court, Family Counseling 

Program, Evaluation Research Program, , New Lexington, OH 
 
1985-1987 Consultant to Hocking County Juvenile Court, Training and 

Evaluation, Logan, OH 
 



1981-1987 Consultant to Perry County Public Schools, Delinquency 
Treatment and Prevention Program Assessment, New 
Lexington, OH 

 
1978-1986 Consultant to Ohio University Child Development Center, 

Athens, OH 
 
1981-1984 Consultant to Athens County Juvenile Court, Evaluation of 

Juvenile Offender Characteristics, Athens, OH 
 
1978-1983 Consultant to Athens County Public Schools, Athens, OH 
 
1979-1981 Consultant to Ohio University Center for Human 

Development, Athens, OH 
 
1973-1979 Licensed Psychologist, Georgia 
 
1974-1978 Consultant to Glenn Memorial Preschool, Atlanta, GA 
 
1978 Consultant to Scottdale Community Day Care Center, Inc., 

Scottdale, GA 
 
1974-1977 Consultant to Scottish-Rite Crippled Children’s Hospital, 

Atlanta, GA 
 
1974-1977 Consultant to Family Learning Centers, Atlanta, GA 
 
1974-1976 Consultant to Clinical Psychology Internship Program, Walter 

Reed Army Hospital, Washington, DC 
 
1975-1976 Consultant to the Village of St. Joseph, a residential 

treatment Center for disturbed children and adolescents, 
Atlanta, GA 

 
1971-1973 Consultant to Ft. Campbell Elementary School System, Ft. 

Campbell, KY 
 
PROFESSIONAL MEMBERSHIP 
 

• Association for the Advancement of Applied and Preventive Psychology 



• National Council on Family Relations 
• National extension Association of Family & Consumer Services 
• National Council of Juvenile and Family Court Judges 
• Community Antidrug Coalitions of America 

 
 
  
 
HONORS AND AWARDS 
 
SAMHSA Model Program Award: for Parenting Wisely and Children in Between. 
 
RESEARCH INTERESTS 
 

• Effects of divorce on children 
• Interventions to reduce post-divorce stress on children 
• Family therapy with families of juvenile delinquents 
• Paraprofessional training 
• Prevention of delinquency and conduct disorders 
• Evaluation of cost effectiveness of court sponsored programs 

 
GRANTS 
 
2012-2014 National Institute of Drug Abuse, July 2012-June, 2014. 2010 SBIR 

grant. R44 DA026658-02A1 Online parenting skill training for 
parents of behavior-disordered children. $1,290,440.00 

 
2009-2010 National Institute of Drug Abuse, May 2009-Dec. 2010 SBIR grant. 

Online parenting skill training for parents of behavior-disordered 
children. $215,000.00 

 
2008-2009 National Institute of Drug Abuse, May 2008-Mar. 2009.  SBIR grant 

1R43DA024873-01. Online divorce education for 
separating/divorcing parents. $126,502.00 

1999-2001 Ohio Department of Youth Services, 1999-01.  In-home family 
interventions for serious offenders. $42,300.00 

 
1998-1999 Ohio Department of Youth Services, 1998-99.  In-home family 

interventions of serious juvenile offenders. $60,000.00 



 
1995-1997 Ohio Department of Youth Services, 1995-97.  Home-based family 

therapy and interactive video disk based parent education for 
chronic offenders. $59,990.00 

 
1995-1996 Governor’s Office of Criminal Justice Services and U.S. Department 

of Justice, 1995-96.  Educating parents of delinquents via interactive 
video disk. $43,845.00 

 
1994-1995 Governor’s Office of Criminal Justice Services and U.S. Department 

of Justice, 1994-95.  Educating parents of delinquents via interactive 
video disk. $65,791.00 

 
1993-1994 State Justice Institute, 1993-94.  Judicial training in human relations: 

Minimizing the stress of divorce on children. $106,791.00 
 
1993-1994 Governor’s Office of Criminal Justice Services and U.S. Department 

of Justice, 1993-94.  Family Advocate Skills Training. $65,791.00 
 
1993 The Dorothea Ross Foundation, 1993.  Parent involvement in the 

post-divorce family. $5,000.00 
  
1993-1994 Ohio Department of Youth Services, 1993-95.  In-home family 

therapy for multiple offending delinquents. 59,991.00 
 
1992 Ohio Department of Youth Services, 1992.  In-home family 

intervention vs. individual therapy for serious delinquents. 
$38,781.00 

 
1992-2002 Youth Justice Board, Home Office, United Kingdom. 1999-2002.  

Parenting Wisely for moderate to serious offenders.$560,000.00 
 
1991 Ohio Department of Youth Services, 1991.  In-home family 

interventions for chronically offending juvenile delinquents. 
$29,870.00 

 
1991 The Baker Fund, Ohio University, 1991.  Evaluation of divorce 

education materials in schools and courts (with J. Arbuthnot). 
$10,329.00 

 



 
1990-2000 Governor’s Office of Criminal Justice Services and U.S. Department 

of Justice, 1999-00.  Violence prevention via the Parenting Wisely 
CD-ROM program. $81,373.00 

 
1990 The Cleveland Foundation, 1990.  Children of divorce evaluation 

project (with C. Poole). $2,800.00 
 
1990 The Dorothea Ross Foundation, 1990.  Children in the middle: 

Training parents to prevent harmful effects of divorce (with J. 
Arbuthnot). $3,000.00 

 
1990 Center for Psychology and Family Law Alternatives, 1990.  Parent 

education for divorcing families (with J. Arbuthnot & C. Poole). 
$1,200.00 

 
1990 Charles Dunklee Foundation, 1990.  Evaluation of children of 

divorce intervention (with J. Arbuthnot & C. Poole). $500.00 
 
1989 Ohio University Research Council, 1989.  Keeping children out of 

the middle: A videotape for divorced parents. $6,000.00 
 
1988 Ohio Division of Youth Services, 1988. Training paraprofessionals in 

home-based family interventions for multiple offending 
delinquents. $7,750.00 

 
1988 Charles Dunklee Foundation, 1988. Production of pamphlets on the 

effects of divorce related conflict on children. $4,000.00 
 
1985 Metropolitan Atlanta Community Foundation, 1985. Training 

probation officers in family interventions. $4,100.00 
 
1985 Ohio Youth Services and Hocking County Juvenile Court, 1985. 

Paraprofessional training in family interventions. $10,750.00 
 
1985 Atlanta Journal and Constitution Foundation, 1985. Training 

probation officers in family interventions. $2,100.00 
 
1981-1985 Ohio Youth Services and Perry County Juvenile Court, 1981-85. 

Family interventions, evaluation of impact. $94,000 



 
1981-1985 Ohio Youth Services and Perry County Juvenile Court, 1981-85. 

School interventions and impact evaluation. 26,000.00 
 
1980-1981 Ohio Youth Services and Perry County Juvenile Court, 1980-81. 

Family interventions and school consultation. $22,500.00 
 
1979-1980 Department of Transportation (#213452). $57,329.00 
 
1978  Emory University Research Council. $360.00 
 
1976  Emory University Research Council. $1,200.00 
 
1975-1976 Emory University Research Council. $833.00 
 
1974-1975 Emory University Research Council. $750.00 
 
1973-1974 Emory University Research Council. $953.00 
 
 
RESEARCH PRESENTATIONS 
2016-present Several conference presentations each year on parenting, divorcing 

parents, parent education, and child mental health.  
 
2015 AFCC, New Orleans, LA.” Divorce and Your Brain.” 
 
 International meeting for high conflict parents, The Hague, The 

Netherlands, “Online education for high conflict parents: treatment 
and prevention.”  
 
National Council of Juvenile and Family Court Judges, Austin, TX, 
with Robert Simon, Ph.D., “Challenges and solutions for unmarried 
parents in the courts.” 
 
OH Magistrates Ass’n, “Solving the challenges of young, never 
married parents.” 

  
AFCC Columbus OH, “Promising Approaches for Young Never 
Married Parents Learning to Co-Parent.” 
 



2014  OH Domestic relations Summit, “Best practices in adult learning: 
Online co-parent skills training. 
 
AFCC Toronto, with Bill Howe ,JD,  Shelia and Michael Manely, JD, 
The Justice Cafe: Innovation in representing pro se litigants.” 
with Bryan Altman and Hon. Diane Palos, “Using the Cloud to 
resolve moderate and high conflict divorce cases.” 

 
Grapevine TX, annual Court Appointed Special Advocates 
conference, with Adam Lewis: Positive parenting for parents with 
behavior problem children. 

 
Savannah GA, GA Institute for Continuing Judicial Education, 
“Children in Between Online: co-parenting skill training.” 

 
2013  Chicago, Cook Co. Counsel for Children Meeting, “Children in 

Between Online: how it improves children's risk for maladjustment.”  
 

Seattle, WA, WA  chapter of AFCC annual meeting, “How online co-
parent education can be superior to in class co-parent education” 

 
Somerset, NJ, annual family court judges conference, “Online co-
parenting and parenting education to reduce family conflict: 
Children in Between and Parenting Wisely.” 

 
AFCC, Los Angeles, CA, with Dr. Lisa Horwitch,“Comparison of 
Children in Between Online with in class programs in three sites.”  

 
San Antonio and Bryan, TX, Family Service Agency training for 14 
counties, “Parenting Wisely: Improving children's adjustment via 
computer-based parenting skill training.” 

 
Denver, Co, Annual meeting of Academy of Professional Family 
Mediators, with Dr. Bill Doherty, “Online Co-parenting education 
and reconciliation options.” 

 
2012 National Youth At Risk Annual Meeting. – Parenting Wisely – Online 

Training for parents of disruptive teens. Savannah GA.  
 



Virginia Mediators Association – Richmond – Annual Meeting. Co-
presented with Brian Altman – COO of Our Family Wizard. - Using 
technology with high conflict parents. 

 
National Council of Juvenile and Family Court Judges – Parent 
Education for Divorcing Parents. Las Vegas NV. Annual Meeting 

 
Annual Meeting of Wisconsin Family Court Judges, Green Bay WI. 
Online Parent Education for Divorcing Parents. 

 
Annual Meeting of the California Collaborative Law Association – 
San Francisco. Topic – Online Co-Parent Education and Impact on 
Mediation. 

 
AFCC Annual Conference –Presenting with Hon Michelle Lowrance, 
on topic of Online co-Parent Education with High Conflict Parents 

 
2011  Presentation on Children in the Middle and Parenting Wisely to US 

Embassy, governmental ministers, and NGOs in Trinidad. Funded 
and arranged by US State Dept.  July 23-30, 2011.  

 
Association of Family and Conciliation Courts, Orlando, FL, June 3, 
2011: Impact of online divorce education on mediation.   

 
2010 Oregon Mediation Association, Portland, OR, Nov. 5, 2010: 

Facilitating mediation with online divorce education: evidence from 
three counties.  

 
Idaho Juvenile Justice Association, Boise, ID, Sept. 13-14, 2010:  
Children in the Middle for separating and divorcing families; 
Parenting Wisely for parents of delinquents.  

 
 

State Family Law Advisory Committee, Portland, OR, Sept. 10, 2010: 
Current research on educating parents to protect children during 
separation and divorce.   

 
Association of Family and Conciliation Courts, Denver, CO June 5, 
2010:  Advances in parent education using the Internet.  

 



National Association of Drug Court Professionals, Boston, MA, June 
4, 2010:  Impact of online parenting education on families of 
delinquents and on divorcing/separating families. 

 
Juvenile and Family Law Conference, Las Vegas, NV, March 16, 2010: 
Skill training for divorcing and separating parents:  experiences of 
courts and outcome research. 

 
 
RESEARCH PUBLICATIONS 
 
Gordon D.A., Pushak B. (2018) Parenting Wisely Enrichment 
Program. In: Lebow J., Chambers A., Breunlin D. (eds) Encyclopedia 
of Couple and Family Therapy. Springer, Cham 
 
Gordon, D., & Pushak, R., (2020). Treatment of criminal behavior: 

family therapy. Robert D Morgan (Ed.), The Sage Encyclopedia of 
Criminal Psychology. Sage Publications: Texas.  

 
Pushak, R.E. & Gordon, D.A. (2015) Parenting Wisely: Using interactive media for 

parent education. J. J. Ponzetti (Ed).  Evidence-based parenting education: A 
global perspective. (pp. 161-175). New York: Routledge.  

 
Pushak, R.E., & Gordon, D.A. (2012). Wise suggestions for using Parenting Wisely. 

A. Rubin, & D.W. Springer (Eds.). Programs and interventions for maltreated 
children and families at risk (pp. 273-284). New York: Wiley. 
 

Feil, E.G., Gordon, D.A., Waldron, H., Jones, L. B., Widdop, C. (2011). The 
development and testing of an Internet-based parenting education 
program for teens and pre-teens: Parenting Wisely. APA Division 43 
Newsletter, Spring, 2011. 

 
Billings, J., Robbins, G., & Gordon, D. (2008). High conflict parent education. In C. 

Coates and L. Fieldstone (Eds). Innovations in Interventions for High Conflict 
Cases (pp. 83-116). Madison, WI: AFCC. 

 
Pithon, G., & Gordon, D. (2005). An American training program for parent-child 

communication assisted by an interactive and evaluative CD-ROM adapted 
for French-speaking countries. In H. Grietens, W. Lahaye, W. Hellinckx, & K. 
Vandemeulebroecke (Eds). In the Bests Interests of Children and Youth: 
International Perspectives (pp. 119-130). Leuven, Belgium. 



 
Pithon, G, Terrisse, B., Gordon, D.A., Prevot, O., & Vallerand, S. (2004). La 

resolution de problemes educatifs: entrainement interactif a la 
communication parents-enfants au moyen d’un progreamme de formation 
sur cederom. E. Palacio-Quintin, J.M. Buchard, et B. Terrisse  (Eds.) 
Questions d’Education Familiale. Outremont, Quebec: Les Editions Logiques 
(pp. 443-454).  

 
Gordon, D.A., & Rolland-Stanar, C. (2003). Lessons Learned From The 

Dissemination of Parenting Wisely, A Parent Training CD-ROM. Cognitive 
and Behavioral Practice, 10, 312-323. 

 
Segal, D., Chen, P.Y., Gordon, D.A., Kacir, C.Y., & Gylys, J. (2003). Development and 

evaluation of a parenting intervention program: Integration of scientific 
and practical approaches. International Journal of Human-Computer 
Interaction, 15(3), 453-468. 

 
Gordon, D.A. (2003). Intervening with families of troubled youth: Functional family 

therapy and Parenting Wisely. In J. McGuire (Ed.) Offender Rehabilitation 
and Treatment (pp. 193-220). Sussex, England: John Wiley & Sons, Ltd. 

 
Gordon, D.A. (2000). Parent training via CD-ROM: Using technology to 

disseminate effective prevention practices. Journal of Primary Prevention, 
21(2), 227-251. 

 
Kacir, C., & Gordon, D. A. (1999). Use of an interactive laser disc parent training 

program with parents of behavior-disordered adolescents. Child and 
Family Behavior Therapy, 21(4), 1-22. 

 
Lagges, A., & Gordon, D. A. (1999). Use of an interactive laser disc parent training 

rogram with teenage parents.  Child and Family Behavior Therapy, 21, 19-
37. 

 
Kramer, K., Arbuthnot, J., Gordon, D. A., Rousis, N. J., & Hoza, J. (1998).  Effects of 

skill-based versus information-based divorce education programs on 
domestic violence and parental communication.  Family and Conciliation 
Courts Review, 36, 9-31. 

 



Gordon, D. A., Jurkovic, G. J., & Arbuthnot, J. (1998). Treating the juvenile 
offender.  In R.Wettstein (Ed.), Treatment for Mentally Ill Offenders.(pp. 365-
428)  New York: Guilfod Press.  

 
Arbuthnot, J., & Gordon, D. A. (1997).  Divorce education for parents and children.  

In L. Vandecreek, S. Knopp, & T. Jackson (Eds.), Innovations in Clinical 
Practice: A Source Book (pp. 341-364). Sarasota, FL: Professional Resource 
Press. 

 
Arbuthnot, J., Kramer, K., & Gordon, D. A. (1997).  Patterns of relitigation 

following divorce education.  Family and Conciliation Courts Review, 35, 
269-299. 

 
Gordon, D. A., Arbuthnot, J, & Jurkovic, G. (1998).  Treatment of the juvenile 

offender. In R. Wettstein (Ed.), Treatment of Offenders with Mental 
Disorders (pp. 365-428). New York: Guilford Press.  

 
Arbuthnot, J., & Gordon, D. A. (1996).  Does mandatory divorce education for 

parents work?  A six-month outcome evaluation.  Family and Conciliation 
Courts Review, 34, 60-81. 

 
Arbuthnot, J., Poole, C., & Gordon, D. A. (1996).  Minimizing the stress of divorce 

on children through parent education.  Journal of Divorce and Remarriage, 
25, 117-138. 

 
Gordon, D. A. (1995).  Functional family therapy for delinquents.  In R. Ross, D. 

Antonowicz, & G. Dhaliwal (Eds.), Going straight: Effective delinquency 
prevention and offender rehabilitation (pp. 163-178).  Ottawa, Ontario: Air 
Training and Publications. 

 
Gordon, D. A., Graves, K., & Arbuthnot, J. (1995).  The effect of functional family 

therapy for delinquents on adult criminal behavior.  Criminal Justice and 
Behavior, 22, 60-72. 

 
Kurkowski, K., Gordon, D. A., & Arbuthnot, J. (1993).  A brief intervention for 

divorced parents.  Journal of Divorce and Remarriage, 20, 139-151. 
 
Gordon, D. A., & Arbuthnot, J.(1987).  Individual family and group interventions.  

In H. C. Quay (Ed.), Handbook of Juvenile Delinquency (pp. 290-324). New 
York: Wiley.  



 
Roche, B., Moore, J., & Gordon, D. A. (1988). Assessment of interpersonal 

functions: Developing measures to aid the functional family therapist.  
Journal of Marital and Family Therapy, 13, 365-373. 

 
Arbuthnot, J., & Gordon, D. A. (1986). Behavioral and cognitive effects of a moral 

reasoning development intervention for high-risk behavior-disordered 
adolescents.  Journal of Consulting and Clinical Psychology, 54, 208-216. 

 
Arbuthnot, J., & Gordon, D. A. (1983). Cognitive moral reasoning development in 

correctional interventions.  Journal of Correctional Education, 34(4), 133-
138. 

 
Arbuthnot, J., & Gordon, D. A. (1983). The importance and utility of cognitively-

based moral reasoning development programs in correctional education.  
In Correctional Education: A Focus on Success.  Correctional Education 
Association. Pp. 137-152. 

 
Arbuthnot, J., & Gordon, D. A. (1983). Moral reasoning development in 

correctional intervention.  Journal of Correctional Education, 34, 132-138 
 
Gordon, D. A., Nowicki, S., & Wichern, F.  Observed maternal and child behaviors 

in a dependency producing task as a function of children’s locus of control 
orientation. Merrill Palmer Quarterly, 1981, 27, 43-51. 

 
Gordon, D. A., & Bolick, T. B. (1979). The role of self-reinforcement and causal 

attributions in children’s task persistence.  Journal of Genetic Psychology, 
135, 255-262. 

 
Gordon, D. A., Jones, R. H., & Nowicki, S. (1979). A measure of intensity of 

parental punishment.  Journal of Personality Assessment, 43, 485-496. 
 
Gordon, D. A., Forehand, R., & Picklesimer, D. K. (1978). The effects of 

dextroamphetamine on hyperactive children using multiple outcome 
measures.  Journal of Clinical Child Psychology, 7, 125-128. 

 
Hamilton, V. J., & Gordon, D. A. (1978). Teacher-child interactions in preschool 

and task persistence.  American Education Research Journal, 15, 459-466 
 



Gordon, D. A., Jones, R. H., & Short, N. (1977). Task persistence and locus of 
control in elementary school children.  Child Development, 48, 1716-1719. 

 
Gordon, D. A., & MacLean, W. E. (1977). A developmental analysis of outer 

directedness in non institutionalized EMR children, American Journal of 
Mental Deficiency, 81, 507-510. 

 
Gordon, D. A.  (1977). Children’s beliefs in internal-external control and self-

esteem as related to academic achievement.  Journal of Personality 
Assessment, 41, 383-386. 

 
Gordon, D. A. (1976). Consistency of mothers’ behavior in repeated play 

interactions with their children.  Journal of Genetic Psychology, 129, 337-
338. 

 
Gordon, D. A.  (1975). A mobile, wireless “bug-in-the-ear” communication system 

for training and therapy. Behavior Therapy, 6, 130-132. 
 
Gordon, D. A., Terdal, L., & Sterling, E. S.  (1974). The use of modeling and 

desensitization in the treatment of a phobic child patient.  Journal of 
Dentistry for Children, 41, 22-25.  Also reprinted in B. Van Zoost (Ed.), 
Psychological Applications in Dentistry, W. Norton, Chicago, 1975. 

 
Willis, J., Gordon, D. A., & Fowler, R. D. (1974). The use of the Missouri Children’s 

Picture Series with emotionally disturbed children: A validation study.  
Journal of Clinical Psychology, 30, 213-214. 

 
Gordon, D. A, & Forehand, R.  (1972). The relative efficiency of abbreviated forms 

of the Stanford-Binet.  Journal of Clinical Psychology, 28, 86-87. 
 
Baumeister, A. A., Gordon, D. A., & Berry, F. M.  (1971). Response availability vs. 

differentiation in paired-associate learning.  Journal of Experimental 
Psychology, 89, 293-297. 

 
Forehand, R., & Gordon, D. A.  (1971). A survey of U.A.F.s regarding the role and 

training of clinical psychologists in MR. Mental Retardation, 9, 22-25. 
 
Gordon, D. A., & Baumeister, A. A. (1971). The use of verbal mediation in the 

retarded as a function of developmental level and response availability.  
Journal of Experimental Child Psychology, 21, 95-105. 



 
Gordon, D., & Baumeister, A. A.  The effects of rehearsal instructions upon the 

paired associate learning of normal and retarded subjects.  Journal of 
Genetic Psychology, 121, 31-39. *missing year * 

 
Forehand, R., & Gordon, D. (1971).  Application of two short forms of the 

Stanford-Binet with retardates.  American Journal of Mental Deficiency, 75, 
763-764. 

 
Forehand, R., Mulhern, T., & Gordon, D. (1970). Psychological services in the 

institution.  In A.Baumeister and E. C. Butterfield (Eds.), Residential Facilities 
for the Mentally Retarded: Organization, Function, and Program (pp. 373-
396).  Chicago: Aldine. 

 
Baumeister, A. A., Kellas, G., & Gordon, D. (1970). Backward associations in 

paired-associate learning of retardates and normal children.  Child 
Development, 41, 355 364. 

 
 
Interactive Video Disc, CD-ROM, and Online Productions:  
Executive Producer and Director 
Children in Between for Kids, (2022), Center for Divorce Education, Ashland, OR 
Children in Between Online, revised, (2018), Center for Divorce Education, 
Ashland, OR 
Children in Between: High Conflict Solutions. (2017), Center for Divorce 
Education, Ashland, OR. 
“Children in Between Online”, revised, (2014), Center for Divorce Education, 

Athens, OH.  
Parenting Wisely, Young Children’s Version, revised. (2016) 

“Parenting Wisely” revised, (2011), Family Works Inc, Athens, OH 
 
“Children in the Middle Online” (2008), Center for Divorce Education, Athens, OH 
 
“Parenting Wisely Online” (2007, 2010), Family Works, Athens, OH 
 
“Children in the Middle II” (2007), Center for Divorce Education, Athens, OH 
 
“Parenting Wisely, Foster and Residential Parent Version” CD-ROM (2002), Family 

Works, Athens, OH 



 
“Parenting Wisely, Young Children’s Version” CD-ROM, British and Spanish 

version (2002, 2006), Family Works, Athens, OH 
 
“Parenting Wisely, Young Children’s Version” DVD and online, English and 

Spanish version (2016), Family Works, Athens, OH 
 
 
“Parenting Wisely” CD-ROM, American, Spanish, and British versions. (1999, 2001, 

2011), Family Works, Athens, OH 

“Parenting Adolescents Wisely” (1994), An interactive videodisc training program 
for parents.  Ohio University Instructional Media Services. Concepts 
developed by Donald A. Gordon and written by Donald Gordon, Julius 
Gylys, David Segal and Nurit Segal. 

 
Video Productions: 
Producer  
“Children in Between Online” (2018). Center for Divorce Education, Ashland, OR 
 “High Conflict Solutions” (2018). Center for Divorce Education, Ashland, OR 

“After the Storm” (2002),   Co-Producer with Jack Arbuthnot. Center for Divorce 
Education, Athens, OH  

 
“Parenting Wisely, Young Children’s Version” (2002),(2014) Family Works, Athens, 
OH 
 
“Parenting Adolescents Wisely” (1994), Spanish and British versions (2001), Ohio 

University Instructional Media Services, Athens, OH 
 
“Parenting Wisely, Teen Version” (2011). Family Works, Athens, OH 
 
“Programs for Divorcing Parents: A Service Provider’s Guide”, 1993 Don Gordon 

& Jack Arbuthnot, Center for Divorce Education, Athens, OH  
 
“Children in the Middle” (1990, 2005), Donald A. Gordon & Jack Arbuthnot, Ohio 

University Telecommunications Center, Athens, OH 
 
“Innovative approaches to the treatment and prevention of delinquency” (1983), 

Donald A. Gordon & Jack Arbuthnot, Ohio University Telecommunications 
Center, Athens, OH 



 
Convention Papers: 
Last ten years (More upon request) 
 
Gordon, D. A., & Kurkowski, K.  Identification of divorce-related stressors for 

children of divorce.  Banff Conference on Behaviour Sciences, Banff, 
Alberta, Canada, March 18-22, 1990. 

 
Gordon, D. A.  Treating the chronic juvenile offender in the community.  The 

Opinocon Conference of the Ontario Psychological Association, Chaffeys 
Locks, Ontario, Canada, May 17-19, 1990.  (invited) 

 
Gordon, D. A.  Impact of family interventions for chronic juvenile offenders during 

institutional aftercare.  International Conference of the Correctional 
Education Association, Vancouver, B.C., July 8-11, 1990.  (invited) 

 
Gordon, D. A., & Arbuthnot, J.  Children in the middle: Common situations and 

some solutions.  Annual conference of the National Council for Children’s 
Rights, Washington, DC, October 18-20, 1990. 

 
Gordon, D. A., & Arbuthnot, J.  Promising approaches for chronic juvenile 

offenders: Interventions with the family and other social systems.  
American Society of Criminology, Baltimore, MD, November 8-10, 1990. 

 
Arbuthnot, J., & Gordon, D.  Facilitation of sociomoral reasoning in delinquents: 

Theory, research, and policy.  American Society of Criminology, Baltimore, 
MD, November 8-10, 1990. 

 
Gordon, D. A., & Berry, S.  Treatment of chronic substance in multiple offending 

juvenile delinquents.  American Society of Criminology, San Francisco, CA, 
November 20-23, 1991. 

 
Gordon, D. A., Andrews, D. A., Kurkowski, K., & Hill, J.  Treatment integrity as a 

predictor of effect size in family interventions with delinquents.  American 
Society of Criminology, San Francisco, CA, November 20-23, 1991. 

 
Gordon, D. A., & Arbuthnot, J.  A psychoeducational package in divorce education 

for use in courts, schools, and clinical practice.  Bilateral Conference of the 
American Correctional Association, Edinburgh, Scotland, July 26, 1992. 

 



Gordon, D. A., & Andrews, D. A.  Program integrity, methodology, and treatment 
characteristics.  American Society of Criminology, Phoenix, AZ, October 27-
30, 1993. 

 
Gordon, D. A.  The effects of training paraprofessionals in timely interventions 

with chronic delinquents.  Canadian Psychological Association, Montreal, 
Quebec, May 26-28, 1993. 

 
Gordon, D. A., & Segal, D.  Using a computer-assisted interactive video program 

for parents of delinquents.  American Society of Criminology, Boston, 
November 22-25, 1995. 

 
Gordon, D. A., & Segal, D.  Dissemination of a cost-effective interaction video to 

change the parent and child behavior of pre-delinquents.  American 
Society of  Criminology, Boston, November 22-25, 1995. 

 
Gordon, D. A.  Parent education in the 21st Century: Using interactive video.  

Second International Congress on Parent Education, Clearwater, FL, 
January 20-22, 1996. 

 
Gordon, D. A.  Family therapy with juvenile offenders.  What Works in Corrections, 

Manchester, England, September 1996. 
 
Gordon, D. A.  Delinquency prevention using interactive videodisk parent training. 

Strengthening America’s Families, Snowbird, UT, October 1996 and 
Washington, DC, March 1997. 

 
Gordon, D. A., & Redick, D. R.  Interactive videodisk interventions for parents of 

sexual abusers.  Association for Treatment of Sexual Abusers, Chicago, IL, 
November 1996. 

 
Gordon, D. A.  Seminar for Family Court Judges: Reducing Children’s risk 

following divorce.  Wisconsin Family Law Conference, Milwaukee, WI, 
December 1996. 

 
Gordon, D. A.  Delinquency treatment via family interventions.  Ohio Juvenile 

Court Judges Association, Cincinnati, OH, December 1996. 
 



Gordon, D. A., & Kacir, C.  Treating conduct disorders with interactive videodisk 
parent training.  Coalition for Marriage, Families, and Couples Education, 
Washington, DC, July 1997. 

 
Gordon, D. A., Kramer, K., & Kurkowski, K.  Effectiveness of court-mandated 

programs for divorcing parents.  International Congress on Parent 
Education, Breckenridge, CO, September 1997. 

 
Gordon, D. A., & Segal, D.  Use of computer-assisted interactive videodisk with 

parents of clinic-referred children.  Israeli Psychological Association, Tel 
Aviv, Israel, November 1997. 

 
Gordon, D. A.  Treatment of delinquent teens with interactive videodisk parent 

training. National Association of Family Based Services, Minneapolis, MN, 
November, 1997. 

 
 Gordon, D. A.  Family and parent interventions with minorities.  Coalition for 

Juvenile Justice, Dearborn, MI, February 1998. 
 
Gordon, D. A., Kacir, C., & Lagges, A.  Interactive CD-ROM parenting skills training 

for teen parents and parents of delinquents.  Governor’s Juvenile Crime 
Summit, Columbus, OH, June 1998. 

 
Gordon, D. A.  Parent education with interactive CD-ROM.  Coalition for Marriage, 

Families, and Couples Education, Washington, DC, July 1998. 
 
Chen, P., Gordon, D. A., & Handley, R.  Delivery of parent education via the 
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Sheldon Silverberg 

 

Professional Summary 
Highly recognized and results-driven executive with 35 years of experience in health 
care, internet marketing, and information management. Proven pioneer in applying 
electronic prescription transactions for targeted marketing, sales deployment, and 
compensation. Exceptional track record of building and scaling companies, culminating 
in a successful $400M+ public offering and acquisition. Skilled at driving market 
strategy, corporate growth, and leveraging data for business intelligence across 
domestic and international markets. 

 
Experience 
Chief Operating Officer 

Center for Divorce Education | (May 2015 – Present) 

• Lead the expansion of online education presence for parents navigating 
divorce and separation, demonstrating adaptability to new market needs. 

• Leverage extensive background in data management and marketing to drive 
organizational growth and reach for educational services. 

Founding Officer & Advisor 

Healthy Offers.com | (2006 – Present) 

• Co-founded and served as a founding officer, currently retaining a major 
shareholder and advisory role. 

• Provided strategic direction and marketing expertise to help establish the 
corporation's early market presence. 

Consulting & Advisory Roles 

Various Companies (Omnicare, Medi-Promotions, Group Knobloch de Mexico) | 
(Post-Caresoft) 

• Advised leading nursing home pharmacy provider, Omnicare, on developing 
comprehensive marketing strategies. 

• Provided expert guidance on market development and operational strategies for 
other key industry players. 



Chief Marketing Officer 

Caresoft Inc. (Acquired by WebMD) | (Dates Approximate, Post-Retirement) 

• Led marketing efforts for one of the first health care web sites to offer 
documented, consumer-facing advice on treatments and options. 

• Played a key role in the company's growth, leading to its acquisition by 
WebMD, validating the business model and market approach. 

Founder & Executive 

Source Informatics (Acquired by National Data Corporation) | (Dates Approximate) 

• Founded the company and grew annual sales to over $150 million. 
• Executed a successful Public Offering (IPO) that raised over $400 million, 

demonstrating mastery of financial and corporate strategy. 
• Pioneered the application of electronic prescription transactions for use in 

target marketing and sales force deployment/compensation, becoming a 
recognized industry leader. 

Vice President, International Marketing (and various roles) 

IMS Health (USA) | (35-year veteran starting as Analyst, left as VP) 

• Advanced from a market research analyst role to a Vice President of 
International Marketing, demonstrating consistent leadership and strategic 
impact. 

• Played a vital role in the foundational growth and market evolution of IMS Health 
(formerly a small market research firm). 

Analyst 

IBM | (Brief stint after college) 

• Gained early experience in business analysis and information technology 
following college graduation. 

 
Education & Executive Training 
The Executive Program 

• Tuck School of Business at Dartmouth College 

Bachelor of Science, Economics and Statistics 



• Temple University 

 
Professional Affiliations & Lecturing 

• Board Service: Served on the National Business Board for the University of 
Arizona School of Pharmacy and Philadelphia College of Pharmacy. 

• Guest Lecturer: Taught at the university level at University of Arizona, 
Arizona State University, and UCLA. 

 
Key Skills 
Category Skills & Expertise 
Executive 
Leadership 

Strategic Planning, Corporate Growth, IPO Preparation, Mergers & 
Acquisitions, Team Leadership 

Health Tech & 
Data 

Electronic Prescription Transactions, Data Analytics, Healthcare 
Information Management, Consumer Health Websites 

Marketing & 
Sales 

Target Marketing, International Marketing, Sales Force Deployment 
& Compensation, Digital Strategy 
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Exhibit 3
Cook County Information Technology Special Conditions (ITSCs) 

1. DEFINITIONS FOR special conditions

1.1. “Biometric Information” has the same meaning as “biometric information” defined in the 
Illinois Biometric Privacy Act, 740 ILCS 14/10. 

1.2. “Business Associate Agreement” or “BAA” means an agreement that meets the 
requirements of 45 C.F.R. 164.504(e). 

1.3.  “Cardholder Data” means data that meets the definition of “Cardholder Data” in the most 
recent version of the Payment Card Industry’s Data Security Standard. 

1.4.  “Contractor” has the same meaning as either “Contractor” and “Consultant” as such terms 
are defined, and may be interchangeably used in the County’s Professional Services Agreement, or  
“Contractor” as defined in the County’s Instruction to Bidders and General Conditions, if either such 
document forms the basis of this Agreement. “Contractor” includes any individuals that are employees, 
representatives, subcontractors or agents of Contractor. 

1.5.  “Contractor Confidential Information” means all non-public proprietary information of 
Contractor that is marked confidential, restricted, proprietary, or with a similar designation; provided that 
Contractor Confidential Information excludes County Data or information that may be subject to disclosure 
under Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. or other law. 

1.6.   “County” has the same meaning as the term “County” in the Cook County Procurement 
Code, located at Chapter 34, Article IV in the Cook County Code of Ordinances as amended. 

1.7. “County Confidential Information” means all non-public proprietary information of 
County, including Personally Identifiable Information and any information that is exempt from public 
disclosure under the Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. or under the Cook County 
Code of Ordinances. 

1.8. “County Data” means all data, including County Confidential Information, provided by 
the County to Contractor, or otherwise encountered by Contractor for purposes relating to this Agreement, 
including related metadata.  

1.9. “County Intellectual Property” or “County IP” means all Intellectual Property owned or 
licensed by the County, including Developed IP. 

1.10.  “Criminal Justice Information” means data that meets the definition of “Criminal Justice 
Information” in the most recent version of FBI’s CJIS Security Policy and also data that meets the definition 
of “Criminal History Record Information” at 28 C.F.R. 20. 

1.11. “Data Protection Laws” means laws, regulations, industry self-regulatory standards, and 
codes of practice in connection with the processing of Personally Identifiable Information, including but 
not limited to the Health Insurance Portability and Accountability Act of 1996 (42 U.S.C. § 1320(d) et seq.), 
the Health Information Technology for Economic and Clinical Health Act of 2009 (42 U.S.C. § 17921 et 
seq.), FBI CJIS Security Policy, the Illinois Biometric Privacy Act, 740 ILCS 14/1, et seq., the Illinois 
Personal Information Protection Act, 815 ILCS 530/1, et seq., and the Payment Card Industry Data Security 
Standard.. 
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1.12. “Data Breach” means (a) the loss or misuse (by any means) of any County Confidential 
Information; (b) the unauthorized or unlawful access, use, or disclosure of any County Confidential 
Information; or (c) any other act or omission that compromises the security, confidentiality, integrity or 
availability of any County Confidential Information.  

1.13. "Deliverable" has the same meaning as “Deliverable” as defined in the County’s 
Professional Services Agreement or as defined in the County’s Instruction to Bidders and General 
Conditions, if either such document forms the basis of this Agreement.  

1.14. “Developed Intellectual Property” or “Developed IP” means Intellectual Property 
conceived, developed, authored or reduced to practice in the course of or in connection with the provision 
of the Services, including, but not limited to: (a) modifications to, or enhancements (derivative works) of, 
the County IP; (b) Developed Software; and (c) modifications to or enhancements (derivative works) of, 
Third Party Intellectual Property to the extent not owned by the licensor of the Third Party IP under the 
terms of the applicable license. 

1.15. “Intellectual Property” or “IP” means any inventions, discoveries, designs, processes, 
software, documentation, reports, and works of authorship, drawings, specifications, formulae, databases, 
algorithms, models, methods, techniques, technical data, discoveries, know how, trade secrets, and other 
technical proprietary information and all patents, copyrights, mask works, trademarks, service marks, trade 
names, service names, industrial designs, brand names, brand marks, trade dress rights, Internet domain 
name registrations, Internet web sites and corporate names, and applications for the registration or 
recordation of any of the foregoing. 

1.16. “Malware” means any hidden files, automatically replicating, transmitting or activating 
computer program, virus (or other harmful or malicious computer program) or any equipment-limiting, 
Software-limiting or Services-limiting function (including, but not limited to, any key, node lock, time-out 
or similar function), whether implemented by electronic or other means. 

1.17. “Open Source Materials” means any Software that: (a) contains, or is derived in any 
manner (in whole or in part) from, any Software that is distributed as free Software, open source Software, 
shareware (e.g., Linux), or similar licensing or distribution models; and (b) is subject to any agreement with 
terms requiring that such Software be (i) disclosed or distributed in source code or object code form, (ii) 
licensed for the purpose of making derivative works, and/or (iii) redistributable. Open Source Materials 
includes without limitation “open source” code (as defined by the Open Source Initiative) and “free” code 
(as defined by the Free Software Foundation).  

1.18. “Personally Identifiable Information” means personal data or information that relates to 
a specific, identifiable, individual person, including County personnel. For the avoidance of doubt, 
Personally Identifiable Information includes the following: (a) any government-issued identification 
numbers (e.g., Social Security, driver’s license, passport); (b) any financial account information, including 
account numbers, credit card numbers, debit card numbers, and other Cardholder Data; (c) Criminal Justice 
Information; (d) Protected Health Information; (e) Biometric Information; (f) passwords or other access-
related information associated with any user account; and (g) any other personal data defined as personally 
identifiable information under the breach notification laws of the fifty states. 

1.19.  “Protected Health Information” or “PHI” has the same meaning as the term “Protected 
Health Information” in 45 C.F.R. 160.103.  

1.20.  “Services” has the same meaning as “Services” as defined in Article 3 of the County’s 
Professional Services Agreement or “Deliverables” as defined in the County’s Instruction to Bidders and 
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General Conditions, if either such document forms the basis of this Agreement.  

1.21.  “Software” means computer programs, whether in source code or object code form 
(including any and all software implementation of algorithms, models and methodologies), databases and 
compilations (including any and all data and collections of data), and all documentation (including user 
manuals and training materials) related to the foregoing. 

2. SERVICES AND DELIVERABLES 

2.1. Approved Facilities. Contractor will perform Services and host County Data only within 
the continental United States and only from locations owned, leased or otherwise used by Contractor and 
its Subcontractors.  

2.2. Required Consents for Assets in Use and Third-Party Contracts as of the Effective Date.  
For this section, “Assets” mean equipment, Software, Intellectual Property and other assets used in 
providing the Services and “Required Consent” means the consent required to secure any rights of use of 
or access to any of County-provided or third-party Assets that are required by Contractor to perform the 
Services. Contractor is responsible for obtaining all Required Consents relating to this Agreement. The 
County will cooperate with Contractor and provide Contractor such assistance in this regard as the 
Contractor may reasonably request.  

2.3. Resources Necessary for Services. Except as set forth in this Agreement, Contractor will 
provide and is financially responsible for all equipment, Software, and other resources needed to perform 
the Services in accordance with the Agreement.  

3. LEGAL COMPLIANCE 

3.1. Public Records Laws. Contractor will comply with all laws governing public records 
located at 50 ILCS 205/1 et seq. and at 44 Ill. Admin. Code 4500.10 et seq. Specifically, and without 
limitation, Contractor must: (a) store County Data in such a way that each record is individually accessible 
for the length of the County’s scheduled retention; (b) retain a minimum of two total copies of all County 
Data according to industry best practices for geographic redundancy, such as NIST Special Publication 
800-34 as revised; (c) store and access County Data in a manner allowing individual records to maintain 
their relationships with one another; (d) capture relevant structural, descriptive, and administrative metadata 
to County Data at the time a record is created or enters the control of Contractor. 

3.2. Data Protection Laws. Contractor will comply with all applicable Data Protection Laws, 
including those that would be applicable to the Contractor if it, rather than the County, were the owner or 
data controller of any County Data in its possession or under its control in connection with the Services.  

3.3. Export Laws. Contractor will comply with all laws governing the export of intellectual 
property, including, but not limited to the Export Administration Regulations, 15 CFR 730, et seq.  

3.4. Protected Health Information.  If Contractor will have access to Personal Health 
Information in connection with the performance of the Services, Contractor must enter a Business Associate 
Agreement in a form provided by the County.  See Attachment X, Business Associate Agreement.  

3.5. Criminal Justice Information.  If Contractor will have access to Criminal Justice 
Information in connection with the performance of the Services, Contractor must execute an FBI CJIS 
Security Policy Addendum or any other required agreements in a form provided by the County. See 
Attachment X, CJIS Security Policy Addendum.  
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3.6. Biometric Information. If Contractor will have access to Biometric Information in 
connection with the performance of the Services, Contractor must properly secure such information in 
compliance with the Illinois Biometric Information Privacy Act, 740 ILCS 14/1, et seq., including 
maintaining a retention schedule and destruction guidelines.  

3.7. Cardholder Data. If Contractor will have access to Cardholder Data in connection with the 
performance of the Services, no less than annually, Contractor must tender to County a current attestation 
of compliance signed by a Qualified Security Assessor certified by the Payment Card Industry. 

4. WARRANTIES 

4.1. Contractor Materials and Third Party IP.  Contractor represents and warrants that it owns, 
or is authorized to use, all Contractor IP, and Contractor-provided third-party IP. 

4.2. Developed Software.  Contractor represents and warrants that all developed software will 
be free from material errors in operation and performance, will comply with the applicable documentation 
and specifications in all material respects, for twelve (12) months after the installation, testing and 
acceptance of such developed software by the County. Any repairs made to developed software pursuant 
to this Section will receive a new twelve (12) month warranty period in accordance with the terms of this 
Section. 

4.3. Open Source Materials.  Contractor represents and warrants that all open source materials 
(OSM) included in Deliverables or Software are obtained from a trusted distributor. Unless otherwise 
specified in this Agreement, Contractor must maintain OSM support, including required patching and 
security updates, which will be provided promptly after release. The Contractor must not use any materials 
that allow users to modify or incorporate open source code into larger programs on the condition that the 
software containing the source code is publicly distributed without restrictions, commonly known as 
“copyleft.”  

4.4. Access to County Data. Contractor represents and warrants that Contractor has not and will 
not prevent, or reasonably fail to allow, for any reason including without limitation late payment or 
otherwise, the County’s access to and retrieval of County Data.  

4.5. Malware. Contractor represents and warrants that it has not and will not introduce or cause 
to be introduced Malware in any County IT environment at any time. If Contractor discovers that Malware 
has been introduced into Software, Contractor must, at no additional charge, (a) immediately undertake to 
remove such Malware (b) notify the County in writing within one (1) business day, and (c) use reasonable 
efforts to correct and repair any damage to County Data or Software and otherwise assist the County in 
mitigating such damage and restoring any affected Service, Software or equipment. 

4.6. Resale of Equipment and Software.  If Contractor resells to the County any equipment or 
Software that Contractor purchased from a Third Party, Contractor, to the extent it is legally able to do so, 
must pass through any such third-party warranties to the County and reasonably cooperate in enforcing 
them. Such warranty pass-through will not relieve Contractor from its warranty obligations set forth in this 
Section. 

4.7. Data Security.  Contractor represents and warrants that (a) it will not permit any 
unauthorized access to or cause any loss or damage to County Data or County IP; (b) it will comply with 
all County security policies in place during the term of this Agreement, and (c) it will not use any system 
that is dependent on software or hardware that no longer have appropriate security updates available. 
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5. INTELLECTUAL PROPERTY 

5.1. County Intellectual Property.  The County retains all right, title and interest in and to all 
County IP.  Contractor will not be permitted to use any of the County IP for the benefit of any entities other 
than the County. Upon expiration or termination of this Agreement, Contractor must cease all use of County 
IP and must return to the County all County IP. 

5.2. Developed Intellectual Property.  Contractor hereby irrevocably and unconditionally 
assigns, transfers and conveys to the County without further consideration all of its right, title and interest 
in such Developed IP, which assignment will be effective as of the creation of such works without need for 
any further documentation or action on the part of the Parties.  Contractor agrees to perform any actions as 
may reasonably be necessary, or as the County may reasonably request, to perfect the County’s ownership 
of any such Developed IP.  

5.3. Residual Knowledge.  Nothing contained in this Agreement will restrict either Party from 
the use of any ideas, concepts, know-how, or techniques relating to the Services which either Party, 
individually or jointly, develops or discloses under this Agreement, provided that in doing so (a) such 
information is solely retained in the unaided memory of the Parties employees performing or using such 
Services, (b) the Party does not breach its respective obligations under Section 6 relating to confidentiality 
and non-disclosure, and (c) does not infringe the Intellectual Property rights of the other or Third Parties 
who have licensed or provided materials to the other. Except for the license rights contained under Section 
5, neither this Agreement nor any disclosure made hereunder grants any license to either Party under any 
Intellectual Property rights of the other.  

5.4. Software Licenses.  This Agreement contains all terms and conditions relating to all 
licenses in Contractor-Provided Software and Contractor IP.  Except as explicitly set forth elsewhere in this 
Agreement, all licenses that Contractor grants in Contractor-Provided Software include: (a) the right of use 
by Third Party Contractors for the benefit of the County, (b) the right to make backup copies, and (c) the 
right to reasonably approve the procedures by which Contractor may audit the use of license entitlements. 

6. COUNTY DATA AND CONFIDENTIALITY 

6.1. Property of County. All County Data is the sole property of the County.  Contractor must 
not use County Data for any purpose other than that of performing the Services under this Agreement. 
Without the County’s express written consent, no County Data, or any part thereof, may be disclosed, 
assigned, destroyed, altered, withheld, or otherwise restricted by Contractor or commercially exploited by 
or on behalf of Contractor.   

6.2. Acknowledgment of Importance of County Data.  Contractor acknowledges the importance 
of County Data and that the County may suffer irreparable harm or loss in the event of such information 
being disclosed or used otherwise than in accordance with this Agreement.   

6.3. Data Recovery. Upon the County’s request Contractor must promptly return all requested 
County Data to the County or its designee in such a format that the County may reasonably request. 
Contractor must provide County with adequate bandwidth and other resources to remove County Data from 
Contractor servers. Contractor must also provide sufficient information requested by the County about the 
format and structure of the County Data to enable such data to be used in substantially the manner used by 
Contractor.  Also upon County’s request, in lieu of return or in addition to return, Contractor must destroy 
County Data, sanitize any media upon which County Data resides in accordance to NIST Special 
Publication 800-88 as revised; and upon County request, Contractor must provide County with a certificate 
of destruction in compliance with NIST Special Publication 800-88. 
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6.4. Disclosure Required by Law, Regulation or Court Order.  In the event that Contractor is 
required to disclose County Data in accordance with a requirement or request by operation of Law, 
regulation or court order, Contractor will, except to the extent prohibited by law: (a) advise the County 
thereof prior to disclosure; (b) take such steps to limit the extent of the disclosure to the extent lawful; (c) 
afford the County a reasonable opportunity to intervene in the proceedings; and (d) comply with the 
County’s requests as to the manner and terms of any such disclosure. 

6.5. Data Integrity and Loss of County Confidential Information.  Data integrity requires that 
data are complete, consistent, and accurate. As appropriate Contractor must implement and maintain strong, 
industry standard measures, such as encryption, cryptographic key systems, digital signatures, and firewalls, 
to maintain accuracy of County Data. Without limiting any rights and responsibilities under Section 7 of 
these IT Special Conditions, in the event of any disclosure, inaccuracy, or loss of, or inability to account 
for, any County Confidential Information, Contractor must promptly, at its own expense: (a) notify the 
County in writing within one (1) business day; (b) take such actions as may be necessary or reasonably 
requested by the County to minimize the violation; and (c) cooperate in all reasonable respects with the 
County to minimize  any damage resulting from the violation. 

6.6. Contractor Confidential Information. County must use at least the same degree of care to 
prevent disclosing Contractor Confidential Information to Third Parties as County exercises to avoid 
unauthorized disclosure, publication or dissemination of its County Confidential Information of like 
character. 

7. DATA SECURITY AND PRIVACY 

7.1. General Requirement of Confidentiality and Security.  Contractor is obligated to maintain 
the confidentiality and security of all County Confidential Information in connection with the performance 
of the Services. Without limiting Contractor’s other obligations under this Agreement, Contractor must 
implement and/or use network management and maintenance applications and tools, appropriate fraud 
prevention and detection and encryption technologies to protect the aforementioned; provided that 
Contractor must, at a minimum, encrypt all Personally Identifiable Information in-transit and at-rest.  
Contractor must perform all Services using security technologies and techniques in accordance with 
industry-leading practices and the County’s security policies, procedures and other requirements made 
available to Contractor in writing.   

7.2. Security.  Contractor must establish and maintain reasonable and sufficient physical, 
technical and procedural safeguards to preserve the security and confidentiality of County Confidential 
Information and to protect same against unauthorized or unlawful disclosure, access or processing, loss, 
destruction or damage. The safeguards must provide a level and scope of security that is not less than the 
level and scope required under (a) the County Policies as updated; (b) Federal Information Processing 
Standard 200; (c) then-current NIST 800-series standard and successors thereto; or (d) an equivalent, 
generally accepted, industry-standard security standards series.  

7.3. Contractor Personnel.  Contractor will oblige its personnel to comply with applicable Data 
Protection Laws and to undertake only to collect, process or use any County Data necessary to perform the 
Services and not to make the aforementioned available to any Third Parties except as specifically authorized 
hereunder. Contractor must ensure that, prior to performing any Services or accessing any County Data or 
other County Confidential Information, all Contractor personnel who may have access to the 
aforementioned must have executed agreements concerning access protection and data/software security 
consistent with this Agreement. 

7.4. Information Access. Contractor may not attempt to or permit access to any County 
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Confidential Information by any unauthorized individual or entity. Contractor must provide its personnel 
only such access as is minimally necessary for such persons/entities to perform the tasks and functions for 
which they are responsible.  Contractor will, upon request from the County, provide the County with an 
updated list of those personnel having access to County Data and the level of such access.  

7.5. Encryption Requirement. Contractor must encrypt all County Confidential Information. 
Contractor must encrypt the aforementioned in motion, at rest and in use in a manner that, at a minimum, 
adheres to NIST SP 800-111, NIST SP 800-52, NIST SP 800-77 and NIST SP 800-113 encryption 
standards. Contractor must not deviate from this encryption requirement without the advance, written 
approval of the County’s Information Security Office. 

7.6. Updates. Contractor must provide to County, without charge, the timely application of any 
upgrades to software required for Services that are available to third parties. Software upgrades must 
include, but not be limited to, new version releases and operating system patching, as well as bug fixes.  

7.7. Contractor as a Data Processor.  Contractor understands and acknowledges that, to the 
extent that performance of its obligations hereunder involves or necessitates the processing of Personally 
Identifiable Information, it will act only on instructions and directions from the County.   

7.8. Data Subject Right of Access and Rectification. If the County is required to provide or 
rectify information regarding an individual’s Personally Identifiable Information, Contractor will 
reasonably cooperate with the County to the full extent necessary to comply with Data Protection Laws.  If 
a request by a data subject is made directly to Contractor, Contractor will notify the County of such request 
as soon as reasonably practicable. 

7.9. Data Minimization. Contractor must implement procedures to minimize the collection of 
Personally Identifiable Information.  

8. DATA BREACH 

8.1. Notice to County.  Contractor must provide the County with written notice of any Data 
Breach promptly following, and no later than one (1) business day following, the discovery or suspicion 
of the occurrence of a Data Breach.  Such notice must summarize in reasonable detail the nature of the 
County Data that may have been exposed, and, if applicable, any persons whose Personally Identifiable 
Information may have been affected or exposed by such Data Breach. Contractor must not make any public 
announcements relating to such Data Breach without the County’s prior written approval.  

8.2. Data Breach Responsibilities. Upon discovery of an actual or reasonably suspected loss, or 
unauthorized use, access, or disclosure, of County Data, Contractor must promptly provide details regarding 
the incident, its mitigation efforts, and its corrective action to prevent a future similar incident. Contractor 
must fully cooperate with County, and is solely responsible for: (a) investigating and resolving any data 
privacy or security issue; (b) providing County with a root cause analysis of the breach, (c) notifying any 
affected persons (solely at County’s direction) and governmental regulators, as applicable; and (d) 
recovering affected data or information, to the extent possible, and (e) provide County with a corrective 
action plan acceptable to County. 

8.3. Notice to Impacted Parties. County has the sole right to determine (a) whether notice of the 
Data Breach is to be provided to any individuals, regulators, law enforcement agencies, consumer reporting 
agencies or others as required by law or regulation, or otherwise in County’s discretion; and (b) the contents 
of such notice, whether any type of remediation may be offered to affected persons, and the nature and 
extent of any such remediation. 
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8.4. Costs. In the event of a Data Breach attributable to an act or omission of Contractor, as part 
of such remediation, Contractor must pay all cost and expense of County’s compliance with any of County’s 
notification obligations, as well as the cost of credit monitoring services for affected individuals.  

9. AUDIT RIGHTS 

9.1. Service Organization Control (SOC 2), Type II Audits. Contractor must, at least once 
annually and at its sole cost and expense provide to the County and its auditors a SOC 2, Type II report, or 
equivalent, for all locations at which the County Data is processed or stored.  Contractor must promptly 
make available to the County the results of any reviews or audits conducted by Contractor (including 
internal and external auditors), including SOC-2 audits, relating to Contractor’s and its Subcontractors’ 
operating practices and procedures to the extent relevant to the Services or any of Contractor’s obligations 
under the Agreement.   

9.2. Subcontractor Agreements. Contractor must ensure that all agreements with its 
Subcontractors performing Services under this Agreement contain terms and conditions consistent with the 
County’s audit rights. 

10. EXIT ASSISTANCE 

10.1. Removal of Contractor Materials. Contractor is responsible, at its own expense, for de-
installation and removal from the County facilities any equipment owned or leased by Contractor, that is 
not being transferred to the County under the Agreement, subject to the County’s reasonable procedures 
and in a manner that minimizes the adverse impact on the County. 

11. MISCELLANEOUS 

11.1. Survival.  Sections 1 (Definitions for Special Conditions), 5 (Intellectual Property), 9 (Data 
Breach), and 10 (Audit Rights) will survive the expiration or termination of this Agreement for a period of 
five (5) years (and Sections 6 (County Data and Confidentiality) and 13 (Miscellaneous) will survive for a 
period of ten [10] years) from the later of (a) the expiration or termination of this Agreement (including any 
Exit Assistance Period), or (b) the return or destruction of County Confidential Information as required by 
this Agreement.  

11.2. No Limitation. The rights and obligations set forth in these IT special conditions exhibit 
do not limit the rights and obligations set forth in any Articles of the Professional Services Agreement. For 
the avoidance of doubt, the use of County in the PSA or GC will expressly include County and vice versa.  

11.3. No Click-Wrap or Incorporated Terms. The County is not bound by any content on the 
Contractor’s website, in any click-wrap or other similar document. 

12. EPIDEMIC DISRUPTION 

12.1. Epidemic Disruption. County may suspend Services under any Statement of Work on 2 
business days’ written notice in case of Epidemic Disruption (as defined below). Each party’s deadlines 
and obligations related to performance, receipt, or support of Services will then be delayed by a period 
equal to the duration of such suspension, provided suspension will not delay Customer’s obligations to 
make payments already due pursuant to the terms of this Agreement. County may end such suspension at 
any time on 5 business days’ notice, provided Contractor may by prompt written notice delay such Services’ 
restart date by up to 2 weeks if earlier return of staff imposes unreasonable burdens on Contractor. If 
performance pursuant to a Statement of Work is suspended due to Epidemic Disruption for more than 40 
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business days out of any 90-day period, either party may terminate such Statement of Work for convenience 
on 10 days’ prior written notice, provided that if Provider issues such termination notice and County ends 
the suspension before the notice period ends, the Statement of Work will not terminate. For the avoidance 
of doubt: (a) termination pursuant to the preceding sentence does not release Provider from its obligations 
pursuant to PSA Section __ (Cooperation); and (b) nothing in this Section limits either party’s rights set 
forth in PSA Section __ (Force Majeure), including without limitation either party’s right to suspend 
Services as a result of epidemics. (“Epidemic Disruption” occurs when County reasonably concludes (i) 
that risks related to an epidemic make performance, receipt, or support of Services unreasonably dangerous 
for either party’s employees or for third parties or (ii) that government shelter-in-place orders or other 
government measures addressing an epidemic make performance, receipt, or support of Services unduly 
expensive or otherwise impractical.) 
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EXHIBIT 4 
 

Minority and Women Owned Business Enterprise Commitment  
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I. POLICY AND GOALS 
 
A. It is the policy of the County of Cook to prevent discrimination in the award of or 

participation in County Contracts and to eliminate arbitrary barriers for participation in 
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and 
Women-owned Business Enterprise (WBE) as both prime and sub-contractors.  In 
furtherance of this policy, the Cook County Board of Commissioners has adopted a 
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance") which 
establishes annual goals for MBE and WBE participation as outlined below: 

 
 Contract Type      Goals 
   MBE WBE 
 Goods and Services 25% 10% 
 Construction 24% 10% 
 Professional Services 35% Overall 
 
B. The County shall set contract-specific goals, based on the availability of MBEs and 

WBEs that are certified to provide commodities or services specified in this 
solicitation document. The MBE/WBE participation goals for this Agreement is zero 
percent (0%). A Bid, Quotation, or Proposal shall be rejected if the County determines 
that it fails to comply with this General Condition in any way, including but not limited to: 
(i) failing to state an enforceable commitment to achieve for this contract the identified 
MBE/WBE Contract goals; or (ii) failing to include a Petition for Reduction/Waiver, which 
states that the goals for MBE/WBE participation are not attainable despite the Bidder or 
Proposer Good Faith Efforts, and explains why. If a Bid, Quotation, or Proposal is rejected, 
then a new Bid, Quotation, or Proposal may be solicited if the public interest is served 
thereby.  

 
C. To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver 

that is approved by the Office of Contract Compliance, the Contract specific MBE and 
WBE participation goals may be achieved by the proposed Bidder or Proposer’s status as 
an MBE or WBE; by the Bidder or Proposer’s enforceable joint-venture agreement with 
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more 
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder or 
Proposer establishing and carrying out an enforceable mentor/protégé agreement with one 
or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect 
Participation of one or more MBE and WBE in other aspects of its business; or by any 
combination of the foregoing, so long as the Utilization Plan evidences a commitment to 
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office 
of Contract Compliance.  

 
D. A single Person, as defined in the Procurement Code, may not be utilized as both an MBE 

and a WBE on the same Contract, whether as a Consultant, Subcontractor or supplier. 
 
E. Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the Ordinance; 

and the policies and procedures promulgated thereunder shall govern. If there is a conflict 
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between this Exhibit and the Ordinance or the policies and procedures, the Ordinance shall 
control. 

 
F.  A Consultant’s failure to carry out its commitment regarding MBE and WBE participation 

in the course of the Contract’s performance may constitute a material breach of the 
Contract. If such breach is not appropriately cured, it may result in withholding of 
payments under the Contract, contractual penalties, disqualification and any other remedy 
provided for in Division 4 of the Procurement Code at law or in equity.   

 
II. REQUIRED BID OR PROPOSAL SUBMITTALS 
 
A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and 
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The Utilization 
Plan shall include (1) one or more Letter(s) of Intent from the relevant MBE and WBE firms; and 
(2) current Letters of Certification as an MBE or WBE.  Alternatively, the Bidder or Proposer shall 
submit (1) a written Petition for Reduction/Waiver with the Bid, Quotation or Proposal, which 
documents its preceding Good Faith Efforts and an explanation of its inability to meet the goals 
for MBE and WBE participation. The Utilization Plan shall be submitted at the time that the bid 
or proposal is due.  Failure to include a Utilization Plan will render the submission not 
Responsive and shall be cause for the CPO to reject the Bid or Proposal. 
 
A. MBE/WBE Utilization Plan 
 

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of 
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing 
address, email address, and telephone number of the principal contact person of the relevant 
MBE and WBE firms.  If the Bidder or Proposer submits a Bid or Proposal, and any of 
their subconsultants, suppliers or consultants, are certified MBE or WBE firms, they shall 
be identified as an MBE or WBE within the Utilization Plan. 

 
1. Letter(s) of Intent 

 
Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan, 
one or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms, 
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will 
be used to confirm that each MBE and WBE shall perform work as a Subcontractor, 
supplier, joint venture, or consultant on the Contract.  Each Letter of Intent shall indicate 
whether and the degree to which the MBE or WBE will provide goods or services directly 
or indirectly during the term of the Contract. The box for direct participation shall be 
marked if the proposed MBE or WBE will provide goods or services directly related to the 
scope of the Contract. The box for Indirect participation shall be marked if the proposed 
MBE or WBE will not be directly involved in the Contract but will be utilized by the Bidder 
or Proposer for other services not related to the Contract.  Indirect Participation shall not 
be counted toward the participation goal.  Each Letter of Intent shall accurately detail the 
work to be performed by the relevant MBE or WBE firm, the agreed dollar amount, the 
percentage of work, and the terms of payment. 
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Failure to include Letter(s) of Intent will render the submission not Responsive and 
shall be cause for the CPO to reject the Bid or Proposal. 
 
All Bids and Proposals must conform to the commitments made in the corresponding 
Letter(s) of Intent, as may be amended through change orders.  
  
The Contract Compliance Director may at any time request supplemental information 
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding 
Bid or Proposal is to be deemed responsive. 
 
2. Letter(s) of Certification   

 
Only current Letter(s) of Certification from one of the following entities may be accepted 
as proof of certification for MBE/WBE status, provided that Cook County’s requirements 
for certification are met: 
 

• County of Cook 
• City of Chicago  

 
Persons that are currently certified by the City of Chicago in any area other than 
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal 
Certification Affidavit along with a current letter of certification from the City of Chicago.  
This Affidavit form can be downloaded from www.cookcountyil.gov/contractcompliance. 
 
The Contract Compliance Director may reject the certification of any MBE or WBE on the 
ground that it does not meet the requirements of the Ordinance, or the policies and rules 
promulgated thereunder. 

 
3. Joint Venture Affidavit 

 
In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint 
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which can 
be downloaded from www.cookcountyil.gov/contractcompliance. The Joint Venture 
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of 
Certification. 

 
B.  Petition for Reduction/Waiver 
 

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and WBE 
participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as set forth 
on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient evidence 
and documentation to demonstrate the Bidder or Proposer’s Good Faith Efforts in 
attempting to achieve the applicable MBE and WBE goals, and its inability to do so despite 
its Good Faith Efforts.  
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Failure to include Petition for Reduction/Waiver will render the submission not 
Responsive and shall be cause for the CPO to reject the Bid or Proposal. 

 
III. REDUCTION/WAIVER OF MBE/WBE GOALS 
 
A.  Granting or Denying a Reduction/Waiver Request. 
 

1.  The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or 
Proposal will be evaluated by the CCD under such conditions as are set forth in the 
Ordinance, the policies and rules promulgated thereunder, and in the “Petition for 
Reduction/Waiver of MBE/WBE Participation Goals” – Form 3 of the M/WBE 
Compliance Forms. 

 
2. With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a 

Bidder or Proposer’s Good Faith Efforts shall be evaluated by the CCD as of the date 
upon which the corresponding Bid or Proposal was due.   

  
3. The Contract Compliance Director or his or her duly authorized Waiver Committee 

may grant or deny the Petition for Reduction/Waiver based upon factors including but 
not limited to:  (a) whether sufficient qualified MBE and WBE firms are unavailable 
despite good faith efforts on the part of the Bidder or Proposer; (b) the degree to which 
specifications and the reasonable and necessary requirements for performing the 
Contract make it impossible or economically infeasible to divide the Contract into 
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize 
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which 
the prices or prices required by any potential MBE or WBE are more that 10% above 
competitive levels; and (d) such other factors as are determined relevant by the Contract 
Compliance Director or the duly authorized Waiver Committee. 

 
4. If the Contract Compliance Director or the duly authorized Waiver Committee 

determines that the Bidder or Proposer has not demonstrated sufficient Good Faith 
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance Director 
or the duly authorized Waiver Committee may deny a Petition for Reduction/Waiver, 
declare the Bid or Proposal non-responsive, and recommend rejection of the Bid, 
Quotation, or Proposal. 

 
IV. CHANGES IN CONSULTANT'S UTILIZATION PLAN 
 

A. A Consultant, during its performance of the Contract, may not change the original MBE 
or WBE commitments specified in the relevant Utilization Plan, including but not 
limited to, terminating a MBE or WBE Contract, reducing the scope of the work to be 
performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as 
otherwise provided by the Ordinance and according to the policies and procedures 
promulgated thereunder. 
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B. Where a Person listed under the Contract was previously considered to be a MBE or 
WBE but is later found not to be, or work is found not to be creditable toward the MBE 
or WBE goals as stated in the Utilization Plan, the Consultant shall seek to discharge 
the disqualified enterprise, upon proper written notification to the Contract Compliance 
Director, and make every effort to identify and engage a qualified MBE or WBE as its 
replacement. Failure to obtain an MBE or WBE replacement within 30 business days 
of the Contract Compliance Director's written approval of the removal of a purported 
MBE or WBE may result in the termination of the Contract or the imposition of such 
remedy authorized by the Ordinance, unless a written Petition for Reduction/Waiver is 
granted allowing the Consultant to award the work to a Person that is not certified as 
an MBE or WBE. 

 
V. NON-COMPLIANCE 
 
If the CCD determines that the Consultant has failed to comply with its contractual commitments 
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this 
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and 
may take any and all appropriate actions as set forth in the Ordinance or the policies and procedures 
promulgated thereunder which includes but is not limited to disqualification, penalties, 
withholding of payments or other remedies in law or equity. 
 
VI. REPORTING/RECORD-KEEPING REQUIREMENTS 
 
The Consultant shall comply with the reporting and record-keeping requirements in the manner 
and time established by the Ordinance, the policies and procedure promulgated thereunder, and 
the Contract Compliance Director.  Failure to comply with such reporting and record-keeping 
requirements may result in a declaration of Contract default.  Upon award of a Contract, a 
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and 
methods which are made available by the Office of Contract Compliance.  MBE and WBE firms 
shall be required to verify payments made by and received from the prime Consultant.   
 
VII. EQUAL EMPLOYMENT OPPORTUNITY 
 
Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal 
Employment Opportunity and Civil Rights requirements that relate to Consultant and 
Subcontractor obligations. 
 
Any questions regarding this section should be directed to: 
Office of the Chief Procurement Officer, Business Enterprise Development 
Cook County 
161 N. Clark Street, Suite 2300 
Chicago, Illinois 60601 
(312) 603-5502
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EXHIBIT 5 
 

Evidence of Insurance 
 
  



Cook County Government 
(contract 1753-16211)

161 North Clark St. Ste 2300 
Chicago, IL 60601



DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE 11/05/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE 
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN 
THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or 
be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an 
endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT

NAME: Terri Powell
PHONE FAX

(A/C, No, Ext): (503) 521-8842 (A/C, No):

E-MAIL

ADDRESS: tpowell2@amfam.com
INSURER(S) AFFORDING COVERAGE NAIC #

  PRODUCER

   Terri Powell
   7118 SW LEE RD
     GASTON OR 97119

INSURER A : Midvale Indemnity Company 27138
INSURER B :

INSURER C :

   INSURER D :

INSURER E :

  INSURED

   FAMILY WORKS INC
92 VAN NESS AVE 

   Ashland OR 97520

INSURER F :

COVERAGES CERTIFICATE NUMBER: 2278105746250 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT 
TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT 
TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR ADDL SUBR POLICY EFF POLICY EXP

TYPE OF INSURANCE POLICY NUMBERLTR INSR WVD (MM/DD/YYYY) (MM/DD/YYYY)
LIMITS

COMMERCIAL GENERAL LIABILITY      
EACH 
OCCURRENCE
DAMAGE TO 
RENTED

CLAIMS-MADE OCCUR PREMISES (Ea 
occurrence)

MED EXP (Any one person)

PERSONAL & ADV 
INJURY

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

PRO-
PRODUCTS - COMP/OP 
AGGPOLICY

JECT
LOC

OTHER:

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT        
(Ea accident)

ANY AUTO
BODILY INJURY (Per 
person)

OWNED SCHEDULED BODILY INJURY

AUTOS ONLY AUTOS (Per accident)

HIRED NON-OWNED
PROPERTY 
DAMAGE

AUTOS ONLY AUTOS ONLY (Per accident)

UMBRELLA LIAB OCCUR     
EACH 
OCCURRENCE

EXCESS LIAB CLAIMS-MADE AGGREGATE

DED RETENTION $ 

 WORKERS COMPENSATION X PER OTH-
 AND EMPLOYERS' LIABILITY Y/N STATUTE ER

A ANY PROPRIETOR/PARTNER/EXECU N

-TIVE OFFICER/MEMBER EXCLUDED? N WCP1003394 08/12/2025 08/12/2026 $500,000
N/A

E.L.EACH 
ACCIDENT

(Mandatory in NH) E.L. DISEASE - EA
EMPLOYEE $500,000

 If yes, describe under
 DESCRIPTION OF OPERATIONS below

E.L. DISEASE – 
POLICY LIMIT $500,000

PROFESSIONAL LIABILITY
OCCURRENCE
AGGREGATE

   DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
   Excluded Interests in the Policy : None
   

CERTIFICATE HOLDER CANCELLATION

SHOULD  ANY  OF  THE  ABOVE  DESCRIBED  POLICIES  BE  CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Cook County Government (CONTRACT 1753-16211) 161 North Clark St Ste 2300 Chicago, 
IL 60601  

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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November 05, 2025

Dr. Donald A Gordon 
92 Van Ness Ave
Ashland, OR 97520 2584

RE: Your Trust Endorsed Business Office Insurance Policy # D95433364

Dear Dr. Donald A Gordon :

Thank you for your support of the Trust Endorsed Business Office Insurance Program.

Enclosed is your Business Office Insurance Policy.  We urge you to read your policy and notify us if any changes 
are necessary.

At the first notice of claim, lawsuit, or incident, please contact our Customer Service Center immediately at  
1.877.637.9700. We will assist you by obtaining the necessary information which will help us get your claims process 
started. Our claims staff is dedicated to listening, understanding, and taking action to route your claim to the 
appropriate insurance experts working on your behalf.

Should you have any questions regarding this correspondence, or for additional information regarding other 
insurance programs of The Trust, please be sure to contact us at 1.877.637.9700. Our professional staff is available 
to assist you Monday-Friday 8:30am-6:00pm (est) or visit our website at www.trustinsurance.com. You may also 
email us your questions at info@trustrms.com.

Sincerely,

Trust Risk Management Services, Inc. 



CERTIFICATE OF LIABILITY INSURANCE DATE(MM/DD/YYYY)
11/05/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies)  must have ADDITIONAL INSURED provisions or be 
endorsed.  If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A 
statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
PRODUCER
Trust Risk Management Services, Inc. 
1791 Paysphere Circle
Chicago, IL  60674

CONTACT 
NAME: Trust Risk Management Services, Inc.
PHONE
(A/C, No, Ext): 877.637.9700

FAX
(A/C, No): 877.251.5111

EMAIL 
ADDRESS: info@trustrms.com

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A: ACE American Insurance Company 22667
INSURED
Dr. Donald A Gordon 
Family Works, Inc. & Center for Divorce Education
92 Van Ness Ave
Ashland, OR 97520 2584

INSURER B:

INSURER C:

INSURER D:

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSR

SUBR
WVD POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

A

X COMMERCIAL GENERAL LIABILITY

Y D95433364 11/27/2025 11/27/2026

EACH OCCURRENCE $1,000,000

CLAIMS MADE X OCCUR
DAMAGE TO RENTED
PREMISES (Ea occurrence) $1,000,000

MED EXP (Any one person) $10,000

___________________________________ PERSONAL & ADV INJURY $1,000,000

GEN’L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

X POLICY
PRO-
JECT LOC PRODUCTS–COMP/OP AGG $2,000,000

OTHER:

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
(Ea accident) $

ANY AUTO BODILY INJURY (Per Person) $
ALL OWNED 
AUTOS

SCHEDULED
AUTOS BODILY INJURY (Per accident) $

HIRED AUTOS
NON-OWNED
AUTOS

PROPERTY DAMAGE
(Per accident)

$

$

UMBRELLA LIAB OCCUR EACH OCCURRENCE $

EXCESS LIAB CLAIMS-MADE AGGREGATE $

DED RETENTION $ $

WORKERS COMPENSATION 
AND EMPLOYERS LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

Y / N
N / A

PER
STATUTE

OTH
-ER $

E.L.EACH ACCIDENT $
E.L. DISEASE-EA EMPLOYEE $

E.L. DISEASE - POLICY LIMIT $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required):

92 Van Ness Ave
Ashland, OR, 97520

CERTIFICATE HOLDER CANCELLATION

Additional Interest

Cook County Government
118 N Clark St.
Chicago, IL, 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



 

ALL-20887b (10/17)

Chubb Producer Compensation
Practices & Policies

Chubb believes that policyholders should have access to information about Chubb's practices and policies related 
to the payment of compensation to brokers and independent agents.  You can obtain that information by accessing 
our website at   https://www2.chubb.com/us-en/agents-brokers/producer-compensation.aspx
or by calling the following toll-free telephone number:  1-866-512-2862.

Insured Copy



Insured Copy 

Named Insured Endorsement Number 

Policy Symbol Policy Number Policy Period 

                            to

Effective Date of Endorsement 

Issued By (Name of Insurance Company) 

   Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy. 
 

OFR D95433364 

   

 Authorized Agent 
 
ALL-21101 (11/06) Ptd. in U.S.A. Page 1 of 1 

 
 

TRADE OR ECONOMIC SANCTIONS ENDORSEMENT 
 

 
 
 

 
  

 
 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations prohibit 
us from providing insurance, including, but not limited to, the payment of claims.  All other terms and conditions 
of the policy remain unchanged. 
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U.S. TREASURY DEPARTMENT’S OFFICE OF FOREIGN  
ASSETS CONTROL ("OFAC")  

ADVISORY NOTICE TO POLICYHOLDERS 
 

No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your 
policy. You should read your policy and review your Declarations page for complete information on the coverages 
you are provided. 

This Notice provides information concerning possible impact on your insurance coverage due to directives issued 
by OFAC. Please read this Notice carefully. 

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on Presidential 
declarations of "national emergency". OFAC has identified and listed numerous: 

  Foreign agents; 

  Front organizations; 

  Terrorists; 

  Terrorist organizations; and  

  Narcotics traffickers; 

as "Specially Designated Nationals and Blocked Persons". This list can be located on the United States Treasury’s 
web site ---- http/ /www.treas.gov/ofac. 

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity 
claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and 
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all 
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such 
a blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC. 
Other limitations on the premiums and payments also apply. 
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ALL-24624 (01/08)

Policy Number 

 
 

COMMON POLICY DECLARATIONS  

 

Item 1. Named Insured and Mailing Address  Agent Name and Address 

 

 

Agent No. 

Item 2. Policy Period  From: To: 

at 12:01 A.M., Standard Time at your mailing address shown above. 

Item 3. Business Description:  

  Form of Business:  

Item 4. In return for the payment of the premium, and subject to all the terms of this policy, we agree with you to provide 
the insurance as stated in this policy. 

This policy consists of the following coverage parts for which a premium is indicated.  Where no premium is shown, there 
is no coverage.  This premium may be subject to adjustment. 

Coverage Part(s) Premium 

Commercial Property Coverage Part 

Commercial General Liability Coverage Part 

Crime and Fidelity Coverage Part 

Commercial Inland Marine Coverage Part 

Commercial Auto (Business or Truckers) Coverage Part 

Commercial Garage Coverage Part 

 

 

 

 

Total Policy Premium 

Item 5. Forms and Endorsements 

Form(s) and Endorsement(s) made a part of this policy at time of issue: 

 See Schedule of Forms and Endorsements 

BILL TYPE:  

BILL PLAN:  

 

Countersigned: 

Date:  By:  
 Authorized Representative 

THIS COMMON POLICY DECLARATION AND THE SUPPLEMENTAL DECLARATION(S), TOGETHER WITH THE COMMON POLICY CONDITIONS, 

COVERAGE PART(S), COVERAGE FORM(S) AND FORMS AND ENDORSEMENTS, IF ANY, COMPLETE THE ABOVE NUMBERED POLICY. 

OFRD95433364        

11-27-2025 11-27-2026

CORPORATION                                       

278988    

                                      ACE American Insurance Company
436 Walnut Street  , Philadelphia, PA 19106

$           540.00

Agent Billing  

Annual         

DONALD A GORDON                    
(See Named Insured Endorsement)    
92 VAN NESS AVE                    
ASHLAND OR 97520                   

TRUST RISK MANAGEMENT SERVICES INC 
DBA TRMS INSURA                    
111 ROCKVILLE PIKE                 
ROCKVILLE MD 20850                 

$           336.00

$           204.00

       NOT COVERED

       NOT COVERED

       NOT COVERED

       NOT COVERED

                                        

                    

                                                  

            

                                                                      

                  

                                      

                                                          

                                                          

                                                                 

                                                                 

                                                                 

                                                                 



 

Named Insured

 
Endorsement Number

  
Policy Symbol

OFR
Policy Number

D95433364
Policy Period

 to  
Effective Date of Endorsement

 
Issued By (Name of Insurance Company)

 
Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

CC-1K11k (10/24)

SIGNATURES

THE ONLY COMPANY APPLICABLE TO THIS POLICY IS THE COMPANY NAMED ON THE FIRST 
PAGE OF THE DECLARATIONS.

By signing and delivering the policy to you, we state that it is a valid contract.

INDEMNITY INSURANCE COMPANY OF NORTH AMERICA (A stock company)
BANKERS STANDARD INSURANCE COMPANY (A stock company)

ACE AMERICAN INSURANCE COMPANY (A stock company)
ACE PROPERTY AND CASUALTY INSURANCE COMPANY (A stock company)

INSURANCE COMPANY OF NORTH AMERICA (A stock company)
PACIFIC EMPLOYERS INSURANCE COMPANY (A stock company)

ACE FIRE UNDERWRITERS INSURANCE COMPANY (A stock company)
WESTCHESTER FIRE INSURANCE COMPANY (A stock company)

436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

Brandon Peene, Secretary Juan Luis Ortega, President

Authorized Representative

Insured Copy
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ALL-24625 (01/08)

Policy Number 

SCHEDULE OF LOCATIONS 

Named Insured Effective Date: 

12:01 A.M., Standard Time 

Agent Name   

Agent No.   

Loc. 
No. 

Bldg. 
No. 

Designated Locations 
(Address, City, State, Zip Code) 

Occupancy 

OFRD95433364        

11-27-25

278988

TRUST RISK MANAGEMENT SERVICES INC DBA TRMS INSURA

DONALD A GORDON                    

                                      ACE American Insurance Company

001 001 92 Van Ness Ave, Ashland, OR 97520            Office          
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ALL-24626 (01/08)

Policy Number 

SCHEDULE OF FORMS AND ENDORSEMENTS 

Named Insured Effective Date: 

12:01 A.M., Standard Time 

Agent Name   

Agent No.   

OFRD95433364        

11-27-25

278988

TRUST RISK MANAGEMENT SERVICES INC DBA TRMS INSURA

DONALD A GORDON                    

                                      ACE American Insurance Company

COMMON POLICY FORMS AND ENDORSEMENTS                                  

ALL-20887B            10-17    CHUBB PRODUCER COMP PRACTICES & POLICIES
ALL-21101             11-06    TRADE OR ECONOMIC SANCTIONS ENDORSE    
IL P 001              01-04    US TREASURY DEPT’S OFAC ADVISORY NOTICE
ALL-24624             01-08    COMMON POLICY DECLARATIONS             
CC-1K11K              10-24    SIGNATURES                             
ALL-24625             01-08    SCHEDULE OF LOCATIONS                  
ALL-24626             01-08    SCHEDULE OF FORMS AND ENDORSEMENTS     
ALL-24629             01-08    SCHEDULE OF NAMED INSURED(S)           
IL 00 17              11-98    COMMON POLICY CONDITIONS               
IL 00 21              09-08    NUCLEAR ENERGY LIABILITY EXCLUSION ENDT
IL 01 39              12-22    OREGON CHANGES                         
IL 01 42              09-08    OREGON CHANGES - DOMESTIC PARTNERSHIP  
IL 02 79              03-24    OREGON CHANGES-CANC & NONRENL          
IL 09 35              07-02    EXCL OF CERTAIN COMPUTER- RELATED LOSSES
IL 09 52              01-15    CAP/LOSSES FROM CERTIFIED ACTS OF TERROR
TRIA11E               08-20    DISCLOSURE TERRORISM RISK INSURANCE AC 

PROPERTY FORMS AND ENDORSEMENTS                                       

FA-24633              01-08    COMM PROPERTY COV PART SUPP DEC        
CP 00 10              10-12    BUILDING & PERSONAL PROPERTY COVERAGE  
CP 00 90              07-88    COMMERCIAL PROPERTY CONDITIONS         
CP 01 40              07-06    EXCL OF LOSS DUE TO VIRUS OR BACTERIA  
CP 10 30              09-17    CAUSES OF LOSS - SPECIAL FORM          
FA-55957              07-22    CHNGS - ELECTRO DATA MEDIA AND COMPUTERS
FA-56392              12-21    PSYCHOLOGIST/ALLIED PROF EXT PROP - OR 

GENERAL LIABILITY FORMS AND ENDORSEMENTS                              

LD-24638              01-08    COMM GENERAL LIABILITY COVERAGE SUPP DEC
CG 00 01              04-13    COMMERCIAL GENERAL LIABILITY COV FORM  
CG 00 69              12-23    EXCL-VIOLATION OF LAW ADDR DATA PRIVACY
CG 20 26              12-19    ADDL INSD - DESIGNATED PERSON OR ORG   
CG 21 06              12-23    EXCL-ACC/DISCL OF CONFI OR PERSONAL INFO
CG 21 47              12-07    EMPLOYMENT-RELATED PRACTICES EXCLUSION 
CG 21 67              12-04    FUNGI OR BACTERIA EXCLUSION            
CG 21 70              01-15    CAP LOSSES FROM CERTIF ACTS OF TERRORISM
CG 22 44              04-13    EXCL - HEALTH CARE PROVIDER SERVICES   
CG 40 35              12-23    EXCLUSION - CYBER INCIDENT             
LD-3R16               03-87    EXCLUSION - ASBESTOS                   
LD-4S35               06-92    EXCLUSION - LEAD                       
LD-6575A              07-97    POLLUTION EXCL - HOSTILE FIRE EXCEPTION
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ALL-24629 (01/08)

Policy Number 

SCHEDULE OF NAMED INSURED(S) 

Named Insured Effective Date: 

12:01 A.M., Standard Time 

Agent Name   

Agent No.   

OFRD95433364        

11-27-25

278988

TRUST RISK MANAGEMENT SERVICES INC DBA TRMS INSURA

DONALD A GORDON                    

                                      ACE American Insurance Company

ALL-24624  (cont.)                                                    

THE NAMED INSURED ON FORM ALL-24624 IS AMENDED TO READ:               

                    DONALD A GORDON                                   
                    Family Works, Inc. & Center                       
                    for Divorce Education                             
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COMMON POLICY CONDITIONS 
All Coverage Parts included in this policy are subject to the following conditions.  
 

A. Cancellation  

 1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or deliv-
ering to us advance written notice of cancella-
tion.  

 2. We may cancel this policy by mailing or deliver-
ing to the first Named Insured written notice of 
cancellation at least:  

 a. 10 days before the effective date of cancella-
tion if we cancel for nonpayment of pre-
mium; or  

 b. 30 days before the effective date of cancella-
tion if we cancel for any other reason.  

 3. We will mail or deliver our notice to the first 
Named Insured’s last mailing address known to 
us.  

 4. Notice of cancellation will state the effective 
date of cancellation. The policy period will end 
on that date.  

 5. If this policy is cancelled, we will send the first 
Named Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be less 
than pro rata. The cancellation will be effective 
even if we have not made or offered a refund.  

 6. If notice is mailed, proof of mailing will be suffi-
cient proof of notice.  

B. Changes  

This policy contains all the agreements between 
you and us concerning the insurance afforded.  
The first Named Insured shown in the Declarations 
is authorized to make changes in the terms of this 
policy with our consent. This policy’s terms can be 
amended or waived only by endorsement issued 
by us and made a part of this policy.  

C. Examination Of Your Books And Records  

We may examine and audit your books and re-
cords as they relate to this policy at any time dur-
ing the policy period and up to three years after-
ward.  

D. Inspections And Surveys  

 1. We have the right to:  

 a. Make inspections and surveys at any time;   

 b. Give you reports on the conditions we find; 
and  

 c. Recommend changes.  

 2. We are not obligated to make any inspections, 
surveys, reports or recommendations and any 
such actions we do undertake relate only to in-
surability and the premiums to be charged. We 
do not make safety inspections. We do not un-
dertake to perform the duty of any person or 
organization to provide for the health or safety 
of workers or the public. And we do not war-
rant that conditions:  

 a. Are safe or healthful; or  

 b. Comply with laws, regulations, codes or 
standards.  

 3. Paragraphs 1. and 2. of this condition apply 
not only to us, but also to any rating, advisory, 
rate service or similar organization which 
makes insurance inspections, surveys, reports 
or recommendations.  

 4. Paragraph 2. of this condition does not apply 
to any inspections, surveys, reports or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.  

E. Premiums  

The first Named Insured shown in the Declara-
tions:  

 1. Is responsible for the payment of all premiums; 
and  

 2. Will be the payee for any return premiums we 
pay.  

 F. Transfer Of Your Rights And Duties Under This 
Policy  

Your rights and duties under this policy may not 
be transferred without our written consent except 
in the case of death of an individual named in-
sured.  

If you die, your rights and duties will be trans-
ferred to your legal representative but only while 
acting within the scope of duties as your legal rep-
resentative. Until your legal representative is ap-
pointed, anyone having proper temporary custody 
of your property will have your rights and duties 
but only with respect to that property.  
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NUCLEAR ENERGY LIABILITY EXCLUSION  
ENDORSEMENT 

(Broad Form) 

 

This endorsement modifies insurance provided under the following:  

 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 

 1. The insurance does not apply:  

 A. Under any Liability Coverage, to "bodily injury" 
or "property damage":  

 (1) With respect to which an "insured" under 
the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Association, 
Mutual Atomic Energy Liability Underwrit-
ers, Nuclear Insurance Association of Can-
ada or any of their successors, or would be 
an insured under any such policy but for its 
termination upon exhaustion of its limit of li-
ability; or  

 (2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation.  

 B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op-
eration of a "nuclear facility" by any person or 
organization.  

 C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazardous 
properties" of "nuclear material", if:  

 (1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;  

 (2) The "nuclear material" is contained in "spent 
fuel" or "waste" at any time possessed, han-
dled, used, processed, stored, transported 
or disposed of, by or on behalf of an "in-
sured"; or  

 (3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat.  

 2. As used in this endorsement:  

"Hazardous properties" includes radioactive, toxic 
or explosive properties.  

"Nuclear material" means "source material", "special 
nuclear material" or "by-product material".  



Insured Copy 

Page 2 of 2  ISO Properties, Inc., 2007  IL 00 21 09 08  
 

"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  

"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or 
exposed to radiation in a "nuclear reactor".  

"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b) 
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu-
clear facility".  

"Nuclear facility" means:  

 (a) Any "nuclear reactor";  

 (b) Any equipment or device designed or used 
for (1) separating the isotopes of uranium 
or plutonium, (2) processing or utilizing 
"spent fuel", or (3) handling, processing or 
packaging "waste";  

 (c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235;  

 (d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste";  

and includes the site on which any of the forego-
ing is located, all operations conducted on such 
site and all premises used for such operations.  

"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  

"Property damage" includes all forms of radioactive 
contamination of property.  
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OREGON CHANGES
This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
FARM COVERAGE PART – FARM PROPERTY – OTHER FARM PROVISIONS FORM – ADDITIONAL 
COVERAGES, CONDITIONS, DEFINITIONS
FARM COVERAGE PART – LIVESTOCK COVERAGE FORM
FARM COVERAGE PART – MOBILE AGRICULTURAL MACHINERY AND EQUIPMENT COVERAGE FORM

A. When this endorsement is attached to the 
Standard Property Policy CP 00 99, the term 
Coverage Part in this endorsement is replaced by 
the term Policy. 

B. The Concealment, Misrepresentation Or Fraud 
Condition is replaced by the following: 
CONCEALMENT, MISREPRESENTATION OR 
FRAUD 
1. Subject to Paragraphs 2. and 3. below, this 

entire Coverage Part or Coverage Form will be 
void if, whether before or after a loss, you have 
willfully concealed or misrepresented any 
material fact or circumstance concerning this 
insurance or the subject of it, or your interest in 
it, or in case of any fraud or false swearing by 
you relating to it. 

2. All statements made by you or on your behalf, 
in the absence of fraud, will be deemed 
representations and not warranties. No such 
statements that arise from an error in the 
application will be used in defense of a claim 
under this Coverage Part or Coverage Form 
unless: 
a. The statements are contained in a written 

application; and 
b. A copy of the application is endorsed upon 

or attached to this Coverage Part or 
Coverage Form when issued. 

3. In order to use any representation made by    
you or on your behalf in defense of a claim  
under the Coverage Part or Coverage Form,   
we must show that the representations are 
material and that we relied on them. 

C. Except as provided in D. below, the Appraisal 
Condition is replaced by the following: 
APPRAISAL 
If we and you disagree on the value of the     
property or the amount of loss ("loss") both parties 
may agree to an appraisal of the loss and to be 
bound by the results of that appraisal. If both  
parties so agree, then each party will select a 
competent and impartial appraiser. The two 
appraisers will select an umpire. If they cannot 
agree, either may request that selection be made 
by a judge of a court having jurisdiction. The 
appraisers will state separately the value of the 
property and amount of loss ("loss"). If they fail to 
agree, they will submit their differences to the 
umpire. A decision agreed to by any two will be 
binding. Each party will: 
1. Pay its chosen appraiser; and 
2. Bear the other expenses of the appraisal and 

umpire equally. 
If there is an appraisal, we will still retain our right 
to deny the claim. 

D. The Appraisal Condition in: 
1. Business Income Coverage Form (And Extra 

Expense) CP 00 30;
2. Business Income Coverage Form (Without 

Extra Expense) CP 00 32; and

Insured Copy
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3. Capital Assets Program Coverage Form  
(Output Policy) OP 00 01, Paragraph H.2. 
Business Income And Extra Expense

is replaced by the following: 
APPRAISAL 
If we and you disagree on the amount of Net 
Income and operating expense or the amount of 
loss, both parties may agree to an appraisal of the 
loss and to be bound by the results of that  
appraisal. If both parties so agree, then each party 
will select a competent and impartial appraiser.  
The two appraisers will select an umpire. If they 
cannot agree, either may request that selection be 
made by a judge of a court having jurisdiction. The 
appraisers will state separately the amount of Net 
Income and operating expense or amount of loss.  
If they fail to agree, they will submit their  
differences to the umpire. A decision agreed to by 
any two will be binding. Each party will: 

a. Pay its chosen appraiser; and 
b. Bear the other expenses of the appraisal  

and umpire equally. 
If there is an appraisal, we will still retain our right 
to deny the claim. 

E. The following Loss Conditions: 
1. Duties In The Event Of Loss (Or Damage); 
2. Duties If You Incur Extra Expense in Extra 

Expense Coverage Form CP 00 50; and 
3. Duties In The Event Of Loss Of Covered 

Leasehold Interest in Leasehold Interest 
Coverage Form CP 00 60 

are revised as follows: 
The provision requiring a signed, sworn proof of 
loss is replaced by the following: 
Send us a signed, sworn proof of loss containing 
the information we request to investigate the    
claim. You must do this within 90 days after you 
receive the necessary forms from us. 

F. The Mortgageholders Condition in the:
1. Commercial Property Coverage Part; and
2. Farm Coverage Part – Farm Property – Other 

Farm Provisions Form – Additional Coverages, 
Conditions, Definitions;

is replaced by the following and the following is 
added to the Commercial Inland Marine Coverage 
Part:
MORTGAGEHOLDERS
a. Oregon law states as follows:

(1) "If loss hereunder is made payable, in   
whole or in part, to a designated mortgagee 
not named herein as the insured ('insured'), 
such interest in this policy may be canceled 
by giving to such mortgagee a 10 days' 
written notice of cancellation".

(2) "If the insured ('insured') fails to render   
proof of loss such mortgagee, upon notice, 
shall render proof of loss in the form herein 
specified within 60 days thereafter and shall 
be subject to the provisions hereof relating  
to appraisal and time of payment and of 
bringing suit. If this company shall claim    
that no liability existed as to the mortgagor  
or owner, it shall, to the extent of payment         
of loss to the mortgagee, be subrogated to 
all the mortgagee's rights of recovery, but 
without impairing mortgagee's right to sue; 
or it may pay off the mortgage debt and 
require an assignment thereof and of the 
mortgage. Other provisions relating to the 
interests and obligations of such mortgagee 
may be added hereto by agreement in 
writing".

b. The term mortgageholder includes trustee.
c. We will pay for covered loss of or damage to 

buildings or structures to each mortgageholder 
shown in the Declarations in their order of 
precedence, as interests may appear.

d. The mortgageholder has the right to receive  
loss payment even if the mortgageholder has 
started foreclosure or similar action on the 
building or structure.

e. If we deny your claim because of your acts or 
because you have failed to comply with the 
terms of this insurance, the mortgageholder will 
still have the right to receive loss payment if    
the mortgageholder:

(1) Pays any premium due under this   
insurance at our request if you have failed   
to do so;

Insured Copy
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(2) Submits a signed, sworn proof of loss in 
accordance with Paragraph a.(2); and

(3) Has notified us of any change in ownership, 
occupancy or substantial change in risk 
known to the mortgageholder.

All the terms of the affected insurance will then 
apply directly to the mortgageholder.

f. If we cancel this policy, we will give written 
notice to the mortgageholder:

(1) In accordance with Paragraph a.(1); or
(2) At least:

(a) 10 days before the effective date of the 
cancellation if we cancel for your 
nonpayment of premium; or

(b) 30 days before the effective date of 
cancellation if we cancel for any other 
reason other than provided for in 
Paragraph a.(1). 

g. If we elect not to renew this policy, we will give 
written notice to the mortgageholder at least 10 
days before the expiration date of this policy.

G. The Intentional Loss Exclusion in the Capital 
Assets Program (Output Policy) Coverage Part is 
replaced by the following: 
Intentional Loss
We will not pay for loss or damage arising out of 
any act an insured commits or conspires to    
commit with the intent to cause a loss.
This exclusion only applies to an insured who 
commits or conspires to commit an act with the 
intent to cause a loss.

H. The Intentional Loss Exclusion in the Causes Of 
Loss Form – Farm Property, Mobile Agricultural 
Machinery And Equipment Coverage Form and 
Livestock Coverage Form is replaced by the 
following: 
Intentional Loss 
We will not pay for loss ("loss") or damage arising 
out of any act an "insured" commits or conspires    
to commit with the intent to cause a loss ("loss").
This exclusion only applies to an "insured" who 
commits or conspires to commit an act with the 
intent to cause a loss ("loss").
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OREGON CHANGES --- DOMESTIC PARTNERSHIP 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART 
FARM COVERAGE PART 
FARM UMBRELLA LIABILITY POLICY 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 

A. The term "spouse" is replaced by the following: 

Spouse or individual who is in a domestic partner-
ship recognized under Oregon law.  

B. Under the Commercial Auto Coverage Part, the 
term "family member" is replaced by the following: 

"Family member" means a person related to the: 

 1. Individual Named Insured by blood, adoption, 
marriage or domestic partnership recognized 
under Oregon law, who is a resident of such 
Named Insured’s household, including a ward 
or foster child; or 

 2. Individual named in the Schedule by blood, 
adoption, marriage or domestic partnership 
recognized under Oregon law, who is a resi-
dent of the individual’s household, including a 
ward or foster child, if the Drive Other Car Cov-
erage ---- Broadened Coverage For Named Indi-
vidual Endorsement is attached. 

C. With respect to coverage for the ownership, main-
tenance, or use of "covered autos" provided under 
the Commercial Liability Umbrella Coverage Part, 
the term "family member" is replaced by the follow-
ing: 

"Family member" means a person related to you by 
blood, adoption, marriage or domestic partnership 
recognized under Oregon law, who is a resident of 
your household, including a ward or foster child. 
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OREGON CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraph 2. of the Cancellation Common Policy 
Condition is replaced by the following: 
2. If this policy has been in effect for: 

a. Fewer than 60 days and is not a renewal 
policy, with respect to insurance provided 
under all Coverage Parts, we may cancel 
for any reason. 

b. 60 days or more or is a renewal policy, with 
respect to insurance provided under all 
Coverage Parts, we may cancel only for 
one or more of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

made by you or with your knowledge in 
obtaining the policy, continuing the 
policy or in presenting a claim under the 
policy; 

(3) Substantial increase in the risk of loss 
after insurance coverage has been 
issued or renewed, including but not 
limited to an increase in exposure due to 
rules, legislation or court decision; 

(4) Failure to comply with reasonable loss 
control recommendations;

(5) Substantial breach of contractual duties, 
conditions or warranties; 

(6) Determination by the commissioner that 
the continuation of a line of insurance or 
class of business to which the policy 
belongs will jeopardize our solvency or 
will place us in violation of the insurance 
laws of Oregon or any other state; or 

(7) Loss or decrease in reinsurance 
covering the risk. 

c. 60 days or more or is a renewal policy, but 
only with respect to insurance provided 
under the following listed commercial 
liability Coverage Parts, Coverage Forms 
and package policies, we may cancel for 
any other reason approved by the 
commissioner by rule: 

(1) A package policy that includes 
commercial liability insurance; 

(2) Commercial General Liability Coverage 
Part; 

(3) Commercial Property Coverage Part – 
Legal Liability Coverage Form; 

(4) Commercial Property Coverage Part – 
Mortgageholders Errors And Omissions 
Coverage Form; 

(5) Employment-related Practices Liability 
Coverage Part;

(6) Farm Coverage Part – Farm Liability 
Coverage Form; 

(7) Liquor Liability Coverage Part; 
(8) Products/Completed Operations Liability 

Coverage Part; or
(9) Medical Professional Liability Coverage 

Part.
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B. Paragraph 3. of the Cancellation Common Policy 
Condition is amended by the addition of the 
following: 
3. We will mail or deliver to the first Named 

Insured written notice of cancellation, stating 
the reason for cancellation. 

C. The following is added to the Cancellation 
Common Policy Condition: 
7. Number Of Days' Notice Of Cancellation

a. With respect to insurance provided under 
the commercial liability Coverage Parts, 
Coverage Forms and package policies 
listed in Paragraphs A.2.c.(1) through (9) 
above, cancellation will not be effective until 
at least:

(1) 10 working days after the first Named 
Insured receives our notice, if we cancel 
for nonpayment of premium; or

(2) 30 days after the first Named Insured 
receives our notice, if we cancel for any 
other reason.

b. With respect to insurance provided under 
all Coverage Parts other than that provided 
under Paragraphs A.2.c.(1) through (9) 
above, cancellation will not be effective until 
at least: 

(1) 10 days after the first Named Insured 
receives our notice, if we cancel for 
nonpayment of premium; or 

(2) 30 days after the first Named Insured 
receives our notice, if we cancel for any 
other reason. 

D. Paragraph 6. of the Cancellation Common Policy 
Condition does not apply. 

E. With respect to insurance provided under 
Paragraphs A.2.c.(1) through (9) above, the 
following is added and supersedes any provision 
to the contrary: 
Nonrenewal 
We may elect not to renew this policy by mailing or 
delivering to the first Named Insured, at the last 
mailing address known to us, written notice of 
nonrenewal before the: 
1. Expiration date of the policy; or 
2. Anniversary date of the policy if the policy is 

written for a term of more than one year or 
without a fixed expiration date. 

However, if this policy is issued for a term of more 
than one year and for additional consideration the 
premium is guaranteed, we may not refuse to 
renew the policy at its anniversary date. 

Nonrenewal will not be effective until at least 45 
days after the first Named Insured receives our 
notice. 

F. With respect to insurance other than that provided 
under Paragraphs A.2.c.(1) through (9) above, the 
following is added and supersedes any provision 
to the contrary:
Nonrenewal
We may elect not to renew this policy by mailing or 
delivering to the first Named Insured, at the last 
mailing address known to us, written notice of 
nonrenewal before the:
1. Expiration date of the policy; or 
2. Anniversary date of the policy if the policy is 

written for a term of more than one year or 
without a fixed expiration date. 

However, if this policy is issued for a term of more 
than one year and for additional consideration the 
premium is guaranteed, we may not refuse to 
renew the policy at its anniversary date. 
Nonrenewal will not be effective until at least 30 
days after the first Named Insured receives our 
notice.

G. The following is added and supersedes any 
provision to the contrary:
Mailing Of Notices 
1. If notice of cancellation or nonrenewal is 

mailed, a post office certificate of mailing will 
be conclusive proof that the first Named 
Insured received the notice on the third 
calendar day after the date of the certificate of 
mailing. 

2. The following provision applies with respect to 
coverage provided under the Farm Coverage 
Part:
If the first Named Insured has affirmatively 
consented to our use of an electronic record to 
deliver notice of cancellation or nonrenewal 
and has not withdrawn such consent, then the 
electronic record delivering notice of 
cancellation or nonrenewal satisfies the 
requirement that the notice of cancellation or 
nonrenewal be provided, or made available, to 
the first Named Insured in writing if we send 
the first Named Insured the electronic record 
with a request for a return receipt and we 
receive the return receipt. If we do not receive 
the return receipt, we may cancel or nonrenew 
the policy only after providing or delivering the 
notice of cancellation or nonrenewal to the first 
Named Insured in writing, subject to Paragraph 
1. above.

Insured Copy



Insured Copy 

IL 09 35 07 02

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

IL 09 35 07 02  ISO Properties, Inc.,  2001 Page 1 of 1

EXCLUSION OF CERTAIN COMPUTER-RELATED LOSSES

This endorsement modifies insurance provided under the following:

COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
STANDARD PROPERTY POLICY

A. We will not pay for loss ("loss") or damage caused
directly or indirectly by the following. Such loss
("loss") or damage is excluded regardless of any
other cause or event that contributes concurrently
or in any sequence to the loss ("loss") or damage.

1. The failure, malfunction or inadequacy of:

a. Any of the following, whether belonging to
any insured or to others:

(1) Computer hardware, including micro-
processors;

(2) Computer application software;

(3) Computer operating systems and related
software;

(4) Computer networks;

(5) Microprocessors (computer chips) not
part of any computer system; or

(6) Any other computerized or electronic
equipment or components; or

b. Any other products, and any services, data
or functions that directly or indirectly use or
rely upon, in any manner, any of the items
listed in Paragraph A.1.a. of this endorse-
ment;

due to the inability to correctly recognize, pro-
cess, distinguish, interpret or accept one or
more dates or times. An example is the inability
of computer software to recognize the year
2000.

2. Any advice, consultation, design, evaluation,
inspection, installation, maintenance, repair,
replacement or supervision provided or done
by you or for you to determine, rectify or test
for, any potential or actual problems described
in Paragraph A.1. of this endorsement.

B. If an excluded Cause of Loss as described in
Paragraph A. of this endorsement results:

1. In a Covered Cause of Loss under the Crime
and Fidelity Coverage Part, the Commercial In-
land Marine Coverage Part or the Standard
Property Policy; or

2. Under the Commercial Property Coverage Part:

a. In a "Specified Cause of Loss", or in eleva-
tor collision resulting from mechanical
breakdown, under the Causes of Loss -
Special Form; or

b. In a Covered Cause of Loss under the
Causes Of Loss -  Basic Form or the
Causes Of Loss -  Broad Form;

we will pay only for the loss ("loss") or damage
caused by such "Specified Cause of Loss", eleva-
tor collision, or Covered Cause of Loss.

C. We will not pay for repair, replacement or modifica-
tion of any items in Paragraphs A.1.a. and A.1.b.
of this endorsement to correct any deficiencies or
change any features.
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CAP ON LOSSES FROM CERTIFIED ACTS OF
TERRORISM

This endorsement modifies insurance provided under the following: 

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
STANDARD PROPERTY POLICY

A. Cap On Certified Terrorism Losses
"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act for 
a "certified act of terrorism" include the following: 
1. The act resulted in insured losses in excess of 

$5 million in the aggregate, attributable to all 
types of insurance subject to the Terrorism 
Risk Insurance Act; and 

2. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an individual 
or individuals as part of an effort to coerce the 
civilian population of the United States or to 
influence the policy or affect the conduct of the 
United States Government by coercion.

If aggregate insured losses attributable to terrorist 
acts certified under the Terrorism Risk Insurance 
Act exceed $100 billion in a calendar year and we 
have met our insurer deductible under the 
Terrorism Risk Insurance Act, we shall not be 
liable for the payment of any portion of the amount 
of such losses that exceeds $100 billion, and in 
such case insured losses up to that amount are 
subject to pro rata allocation in accordance with 
procedures established by the Secretary of the 
Treasury. 

B. Application Of Exclusions
The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for any loss which would otherwise be 
excluded under this Coverage Part or Policy, such 
as losses excluded by the Nuclear Hazard 
Exclusion or the War And Military Action 
Exclusion.
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Named Insured Endorsement Number 

Policy Symbol Policy Number Policy Period 

                            to

Effective Date of Endorsement 

Issued By (Name of Insurance Company) 

   Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy. 
 

OFR D95433364 
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FA-24633 (01/08)

Policy Number 

 
COMMERCIAL PROPERTY COVERAGE PART 

SUPPLEMENTAL DECLARATIONS 
 

 

Named Insured Effective Date: 

12:01 A.M., Standard Time 

Agent Name 

Agent No. 

Item 1. Business Description: 

Item 2. Premises Described: See Schedule of Locations 

Item 3. $500 Deductible unless otherwise indicated. 

Item 4. Coverage Provided 

Loc. 
No. 

Bldg. 
No. 

Coverage 
Limit of 

Insurance 
Covered 

Causes of Loss 
Coins. 

Other Provisions 
 
 Agreed Value:  Expires:  Replacement Cost  

 
 Business Income Indemnity: Monthly Limit:  Period: Maximum  Inflation Guard:  % 

 
 Reporting  Extended  Days BI Media  

 Extension of Recovery Period:  Months                         Wind/Hail Deductible:  

Deductible:  Earthquake Deductible:  Exceptions 

 

Loc. 
No. 

Bldg. 
No. 

Coverage 
Limit of 

Insurance 
Covered 

Causes of Loss 
Coins. 

Other Provisions 

 
 Agreed Value:  Expires:  Replacement Cost  

 
 Business Income Indemnity: Monthly Limit:  Period: Maximum  Inflation Guard:  % 
 
 Reporting  Extended  Days BI Media  
 Extension of Recovery Period:  Months                         Wind/Hail Deductible:  

Deductible:  Earthquake Deductible:  Exceptions 

 

Loc. 
No. 

Bldg. 
No. 

Coverage 
Limit of 

Insurance 
Covered 

Causes of Loss 
Coins. 

Other Provisions 
 
 Agreed Value:  Expires:  Replacement Cost  
 
 Business Income Indemnity: Monthly Limit:  Period: Maximum  Inflation Guard:  % 
 
 Reporting  Extended  Days BI Media  

 Extension of Recovery Period:  Months                         Wind/Hail Deductible:  
Deductible:  Earthquake Deductible:  Exceptions 

 
Item 5. Forms and Endorsements 
Form(s) and Endorsement(s) made a part of this policy at time of issue: 

See Schedule of Forms and Endorsements 

THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS CONTAINING THE NAME OF THE INSURED AND THE POLICY PERIOD. 

OFRD95433364        

11-27-25

278988

TRUST RISK MANAGEMENT SERVICES INC DBA TRMS INSURA

DONALD A GORDON                                   

                                      ACE American Insurance Company
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BUILDING AND PERSONAL PROPERTY  
COVERAGE FORM 

 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered.  

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the company providing this insurance.  

Other words and phrases that appear in quotation marks have special meaning. Refer to Section H. Definitions. 
 

A. Coverage  

We will pay for direct physical loss of or damage to 
Covered Property at the premises described in the 
Declarations caused by or resulting from any 
Covered Cause of Loss.  

 1. Covered Property  

Covered Property, as used in this Coverage 
Part, means the type of property described in 
this section, A.1., and limited in A.2.  Property 
Not Covered, if a Limit Of Insurance is shown 
in the Declarations for that type of property.  

 a. Building, meaning the building or structure 
described in the Declarations, including:  

 (1) Completed additions;  

 (2) Fixtures, including outdoor fixtures;  

 (3) Permanently installed:  

 (a) Machinery; and  

 (b) Equipment;  

 (4) Personal property owned by you that is 
used to maintain or service the building 
or structure or its premises, including:  

 (a) Fire-extinguishing equipment;  

 (b) Outdoor furniture;  

 (c) Floor coverings; and  

 (d) Appliances used for refrigerating, 
ventilating, cooking, dishwashing or 
laundering;  

 (5) If not covered by other insurance:  

 (a) Additions under construction, 
alterations and repairs to the building 
or structure;  

 (b) Materials, equipment, supplies and 
temporary structures, on or within 
100 feet of the described premises, 
used for making additions, 
alterations or repairs to the building 
or structure.  

 b. Your Business Personal Property 
consists of the following property located in 
or on the building or structure described in 
the Declarations or in the open (or in a 
vehicle) within 100 feet of the building or 
structure or within 100 feet of the premises 
described in the Declarations, whichever 
distance is greater: 

 (1) Furniture and fixtures;  

 (2) Machinery and equipment;  

 (3) "Stock";  

 (4) All other personal property owned by 
you and used in your business;  

 (5) Labor, materials or services furnished or 
arranged by you on personal property of 
others;  

 (6) Your use interest as tenant in 
improvements and betterments. 
Improvements and betterments are 
fixtures, alterations, installations or 
additions:  

 (a) Made a part of the building or 
structure you occupy but do not 
own; and  

 (b) You acquired or made at your 
expense but cannot legally remove;  

 (7) Leased personal property for which you 
have a contractual responsibility to 
insure, unless otherwise provided for 
under Personal Property Of Others.  

 c. Personal Property Of Others that is:  

 (1) In your care, custody or control; and  

 (2) Located in or on the building or 
structure described in the Declarations 
or in the open (or in a vehicle) within 100 
feet of the building or structure or within 
100 feet of the premises described in the 
Declarations, whichever distance is 
greater.  
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However, our payment for loss of or 
damage to personal property of others will 
only be for the account of the owner of the 
property.  

 2. Property Not Covered  

Covered Property does not include:  

 a. Accounts, bills, currency, food stamps or 
other evidences of debt, money, notes or 
securities. Lottery tickets held for sale are 
not securities;  

 b. Animals, unless owned by others and 
boarded by you, or if owned by you, only 
as "stock" while inside of buildings;  

 c. Automobiles held for sale;  

 d. Bridges, roadways, walks, patios or other 
paved surfaces;  

 e. Contraband, or property in the course of 
illegal transportation or trade;  

 f. The cost of excavations, grading, backfilling 
or filling;  

 g. Foundations of buildings, structures, 
machinery or boilers if their foundations are 
below:  

 (1) The lowest basement floor; or  

 (2) The surface of the ground, if there is no 
basement;  

 h. Land (including land on which the property 
is located), water, growing crops or lawns 
(other than lawns which are part of a 
vegetated roof);  

 i. Personal property while airborne or 
waterborne;  

 j. Bulkheads, pilings, piers, wharves or 
docks;  

 k. Property that is covered under another 
coverage form of this or any other policy in 
which it is more specifically described, 
except for the excess of the amount due 
(whether you can collect on it or not) from 
that other insurance;  

 l. Retaining walls that are not part of a 
building;  

 m. Underground pipes, flues or drains;  

 n. Electronic data, except as provided under 
the Additional Coverage, Electronic Data. 
Electronic data means information, facts or 
computer programs stored as or on, 
created or used on, or transmitted to or 
from computer software (including systems 
and applications software), on hard or 
floppy disks, CD-ROMs, tapes, drives, cells, 
data processing devices or any other 
repositories of computer software which are 
used with electronically controlled 
equipment. The term computer programs, 
referred to in the foregoing description of 
electronic data, means a set of related 
electronic instructions which direct the 
operations and functions of a computer or 
device connected to it, which enable the 
computer or device to receive, process, 
store, retrieve or send data. This paragraph, 
n., does not apply to your "stock" of 
prepackaged software, or to electronic data 
which is integrated in and operates or 
controls the building’s elevator, lighting, 
heating, ventilation, air conditioning or 
security system; 

 o. The cost to replace or restore the 
information on valuable papers and 
records, including those which exist as 
electronic data. Valuable papers and 
records include but are not limited to 
proprietary information, books of account, 
deeds, manuscripts, abstracts, drawings 
and card index systems. Refer to the 
Coverage Extension for Valuable Papers 
And Records (Other Than Electronic Data) 
for limited coverage for valuable papers and 
records other than those which exist as 
electronic data; 

 p. Vehicles or self-propelled machines 
(including aircraft or watercraft) that:  

 (1) Are licensed for use on public roads; or  

 (2) Are operated principally away from the 
described premises.  

This paragraph does not apply to:  

 (a) Vehicles or self-propelled machines 
or autos you manufacture, process 
or warehouse;  
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 (b) Vehicles or self-propelled machines, 
other than autos, you hold for sale; 

 (c) Rowboats or canoes out of water at 
the described premises; or 

 (d) Trailers, but only to the extent 
provided for in the Coverage 
Extension for Non-owned Detached 
Trailers; or 

 q. The following property while outside of 
buildings:  

 (1) Grain, hay, straw or other crops;  

 (2) Fences, radio or television antennas 
(including satellite dishes) and their lead-
in wiring, masts or towers, trees, shrubs 
or plants (other than trees, shrubs or 
plants which are "stock" or are part of a 
vegetated roof), all except as provided in 
the Coverage Extensions.  

 3. Covered Causes Of Loss  

See applicable Causes Of Loss form as shown 
in the Declarations.  

 4. Additional Coverages  

 a. Debris Removal  

 (1) Subject to Paragraphs (2) , (3) and (4), 
we will pay your expense to remove 
debris of Covered Property and other 
debris that is on the described premises, 
when such debris is caused by or 
results from a Covered Cause of Loss 
that occurs during the policy period. The 
expenses will be paid only if they are 
reported to us in writing within 180 days 
of the date of direct physical loss or 
damage.  

 (2) Debris Removal does not apply to costs 
to:  

 (a) Remove debris of property of yours 
that is not insured under this policy, 
or property in your possession that 
is not Covered Property;  

 (b) Remove debris of property owned by 
or leased to the landlord of the 
building where your described 
premises are located, unless you 
have a contractual responsibility to 
insure such property and it is 
insured under this policy; 

 (c) Remove any property that is 
Property Not Covered, including 
property addressed under the 
Outdoor Property Coverage 
Extension; 

 (d) Remove property of others of a type 
that would not be Covered Property 
under this Coverage Form; 

 (e) Remove deposits of mud or earth 
from the grounds of the described 
premises; 

 (f) Extract "pollutants" from land or 
water; or  

 (g) Remove, restore or replace polluted 
land or water. 

 (3) Subject to the exceptions in Paragraph 
(4), the following provisions apply: 

 (a) The most we will pay for the total of 
direct physical loss or damage plus 
debris removal expense is the Limit 
of Insurance applicable to the 
Covered Property that has sustained 
loss or damage. 

 (b) Subject to (a) above, the amount we 
will pay for debris removal expense is 
limited to 25% of the sum of the 
deductible plus the amount that we 
pay for direct physical loss or 
damage to the Covered Property that 
has sustained loss or damage. 
However, if no Covered Property has 
sustained direct physical loss or 
damage, the most we will pay for 
removal of debris of other property 
(if such removal is covered under 
this Additional Coverage) is $5,000 at 
each location. 

 (4) We will pay up to an additional $25,000 
for debris removal expense, for each 
location, in any one occurrence of 
physical loss or damage to Covered 
Property, if one or both of the following 
circumstances apply: 

 (a) The total of the actual debris removal 
expense plus the amount we pay for 
direct physical loss or damage 
exceeds the Limit of Insurance on the 
Covered Property that has sustained 
loss or damage. 

 (b) The actual debris removal expense 
exceeds 25% of the sum of the 
deductible plus the amount that we 
pay for direct physical loss or 
damage to the Covered Property that 
has sustained loss or damage. 
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Therefore, if (4)(a)  and/or (4)(b) applies, 
our total payment for direct physical loss 
or damage and debris removal expense 
may reach but will never exceed the Limit 
of Insurance on the Covered Property 
that has sustained loss or damage, plus 
$25,000. 

 (5) Examples 

The following examples assume that 
there is no Coinsurance penalty. 

Example 1 

Limit of Insurance: $ 90,000 

Amount of Deductible: $ 500 

Amount of Loss: $ 50,000 

Amount of Loss Payable: $ 49,500 

 ($50,000 ---- $500) 

Debris Removal Expense: $ 10,000 

Debris Removal Expense Payable: $ 10,000 

($10,000 is 20% of $50,000.)  

The debris removal expense is less than 25% of the 
sum of the loss payable plus the deductible. The sum 
of the loss payable and the debris removal expense 
($49,500 + $10,000 = $59,500) is less than the Limit of 
Insurance. Therefore, the full amount of debris 
removal expense is payable in accordance with the 
terms of Paragraph (3). 

Example 2 

Limit of Insurance: $ 90,000 

Amount of Deductible: $ 500 

Amount of Loss: $ 80,000 

Amount of Loss Payable: $ 79,500 

 ($80,000 ---- $500) 

Debris Removal Expense: $ 40,000 

Debris Removal Expense Payable  

 Basic Amount: $ 10,500 

 Additional Amount: $ 25,000 

The basic amount payable for debris removal 
expense under the terms of Paragraph (3)  is 
calculated as follows: $80,000 ($79,500 + $500) x .25 
= $20,000, capped at $10,500. The cap applies 
because the sum of the loss payable ($79,500) and 
the basic amount payable for debris removal expense 
($10,500) cannot exceed the Limit of Insurance 
($90,000). 

The additional amount payable for debris removal 
expense is provided in accordance with the terms of 
Paragraph (4), because the debris removal expense 
($40,000) exceeds 25% of the loss payable plus the 
deductible ($40,000 is 50% of $80,000), and because 
the sum of the loss payable and debris removal 
expense ($79,500 + $40,000 = $119,500) would 
exceed the Limit of Insurance ($90,000). The 
additional amount of covered debris removal expense 
is $25,000, the maximum payable under Paragraph 
(4). Thus, the total payable for debris removal 
expense in this example is $35,500; $4,500 of the 
debris removal expense is not covered. 

 b. Preservation Of Property  

If it is necessary to move Covered Property 
from the described premises to preserve it 
from loss or damage by a Covered Cause 
of Loss, we will pay for any direct physical 
loss or damage to that property:  

 (1) While it is being moved or while 
temporarily stored at another location; 
and  

 (2) Only if the loss or damage occurs within 
30 days after the property is first moved.  

 c. Fire Department Service Charge  

When the fire department is called to save 
or protect Covered Property from a 
Covered Cause of Loss, we will pay up to 
$1,000 for service at each premises 
described in the Declarations, unless a 
higher limit is shown in the Declarations. 
Such limit is the most we will pay regardless 
of the number of responding fire 
departments or fire units, and regardless of 
the number or type of services performed. 

This Additional Coverage applies to your 
liability for fire department service charges:  

 (1) Assumed by contract or agreement prior 
to loss; or  

 (2) Required by local ordinance.  

No Deductible applies to this Additional 
Coverage.  
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 d. Pollutant Clean-up And Removal  

We will pay your expense to extract 
"pollutants" from land or water at the 
described premises if the discharge, 
dispersal, seepage, migration, release or 
escape of the "pollutants" is caused by or 
results from a Covered Cause of Loss that 
occurs during the policy period. The 
expenses will be paid only if they are 
reported to us in writing within 180 days of 
the date on which the Covered Cause of 
Loss occurs.  

This Additional Coverage does not apply to 
costs to test for, monitor or assess the 
existence, concentration or effects of 
"pollutants". But we will pay for testing 
which is performed in the course of 
extracting the "pollutants" from the land or 
water.  

The most we will pay under this Additional 
Coverage for each described premises is 
$10,000 for the sum of all covered expenses 
arising out of Covered Causes of Loss 
occurring during each separate 12-month 
period of this policy.  

 e. Increased Cost Of Construction 

 (1) This Additional Coverage applies only to 
buildings to which the Replacement Cost 
Optional Coverage applies. 

 (2) In the event of damage by a Covered 
Cause of Loss to a building that is 
Covered Property, we will pay the 
increased costs incurred to comply with 
the minimum standards of an ordinance 
or law in the course of repair, rebuilding 
or replacement of damaged parts of that 
property, subject to the limitations stated 
in e.(3) through e.(9) of this Additional 
Coverage. 

 (3) The ordinance or law referred to in e.(2) 
of this Additional Coverage is an 
ordinance or law that regulates the 
construction or repair of buildings or 
establishes zoning or land use 
requirements at the described premises 
and is in force at the time of loss. 

 (4) Under this Additional Coverage, we will 
not pay any costs due to an ordinance 
or law that: 

 (a) You were required to comply with 
before the loss, even when the 
building was undamaged; and 

 (b) You failed to comply with. 

 (5) Under this Additional Coverage, we will 
not pay for:  

 (a) The enforcement of or compliance 
with any ordinance or law which 
requires demolition, repair, 
replacement, reconstruction, 
remodeling or remediation of 
property due to contamination by 
"pollutants" or due to the presence, 
growth, proliferation, spread or any 
activity of "fungus", wet or dry rot or 
bacteria; or 

 (b) Any costs associated with the 
enforcement of or compliance with 
an ordinance or law which requires 
any insured or others to test for, 
monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any 
way respond to, or assess the effects 
of "pollutants", "fungus", wet or dry 
rot or bacteria. 

 (6) The most we will pay under this 
Additional Coverage, for each described 
building insured under this Coverage 
Form, is $10,000 or 5% of the Limit of 
Insurance applicable to that building, 
whichever is less. If a damaged building 
is covered under a blanket Limit of 
Insurance which applies to more than 
one building or item of property, then 
the most we will pay under this 
Additional Coverage, for that damaged 
building, is the lesser of $10,000 or 5% 
times the value of the damaged building 
as of the time of loss times the 
applicable Coinsurance percentage. 

The amount payable under this 
Additional Coverage is additional 
insurance. 

 (7) With respect to this Additional Coverage: 

 (a) We will not pay for the Increased 
Cost of Construction: 

 (i) Until the property is actually 
repaired or replaced at the same 
or another premises; and  

 (ii) Unless the repair or replacement 
is made as soon as reasonably 
possible after the loss or 
damage, not to exceed two 
years. We may extend this period 
in writing during the two years. 
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 (b) If the building is repaired or replaced 
at the same premises, or if you elect 
to rebuild at another premises, the 
most we will pay for the Increased 
Cost of Construction, subject to the 
provisions of e.(6)  of this Additional 
Coverage, is the increased cost of 
construction at the same premises. 

 (c) If the ordinance or law requires 
relocation to another premises, the 
most we will pay for the Increased 
Cost of Construction, subject to the 
provisions of e.(6)  of this Additional 
Coverage, is the increased cost of 
construction at the new premises. 

 (8) This Additional Coverage is not subject 
to the terms of the Ordinance Or Law 
Exclusion to the extent that such 
Exclusion would conflict with the 
provisions of this Additional Coverage. 

 (9) The costs addressed in the Loss 
Payment and Valuation Conditions and 
the Replacement Cost Optional 
Coverage, in this Coverage Form, do 
not include the increased cost 
attributable to enforcement of or 
compliance with an ordinance or law. 
The amount payable under this 
Additional Coverage, as stated in e.(6) of 
this Additional Coverage, is not subject 
to such limitation. 

 f. Electronic Data 

 (1) Under this Additional Coverage, 
electronic data has the meaning 
described under Property Not Covered, 
Electronic Data. This Additional 
Coverage does not apply to your "stock" 
of prepackaged software, or to 
electronic data which is integrated in and 
operates or controls the building’s 
elevator, lighting, heating, ventilation, air 
conditioning or security system. 

 (2) Subject to the provisions of this 
Additional Coverage, we will pay for the 
cost to replace or restore electronic data 
which has been destroyed or corrupted 
by a Covered Cause of Loss. To the 
extent that electronic data is not 
replaced or restored, the loss will be 
valued at the cost of replacement of the 
media on which the electronic data was 
stored, with blank media of substantially 
identical type. 

 (3) The Covered Causes of Loss applicable 
to Your Business Personal Property 
apply to this Additional Coverage, 
Electronic Data, subject to the following: 

 (a) If the Causes Of Loss ---- Special Form 
applies, coverage under this 
Additional Coverage, Electronic Data, 
is limited to the "specified causes of 
loss" as defined in that form and 
Collapse as set forth in that form. 

 (b) If the Causes Of Loss ---- Broad Form 
applies, coverage under this 
Additional Coverage, Electronic Data, 
includes Collapse as set forth in that 
form. 

 (c) If the Causes Of Loss form is 
endorsed to add a Covered Cause of 
Loss, the additional Covered Cause 
of Loss does not apply to the 
coverage provided under this 
Additional Coverage, Electronic Data. 

 (d) The Covered Causes of Loss include 
a virus, harmful code or similar 
instruction introduced into or 
enacted on a computer system 
(including electronic data) or a 
network to which it is connected, 
designed to damage or destroy any 
part of the system or disrupt its 
normal operation. But there is no 
coverage for loss or damage caused 
by or resulting from manipulation of 
a computer system (including 
electronic data) by any employee, 
including a temporary or leased 
employee, or by an entity retained by 
you or for you to inspect, design, 
install, modify, maintain, repair or 
replace that system. 
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 (4) The most we will pay under this 
Additional Coverage, Electronic Data, is 
$2,500 (unless a higher limit is shown in 
the Declarations) for all loss or damage 
sustained in any one policy year, 
regardless of the number of occurrences 
of loss or damage or the number of 
premises, locations or computer 
systems involved. If loss payment on the 
first occurrence does not exhaust this 
amount, then the balance is available for 
subsequent loss or damage sustained in 
but not after that policy year. With 
respect to an occurrence which begins 
in one policy year and continues or 
results in additional loss or damage in a 
subsequent policy year(s), all loss or 
damage is deemed to be sustained in the 
policy year in which the occurrence 
began. 

 5. Coverage Extensions  

Except as otherwise provided, the following 
Extensions apply to property located in or on 
the building described in the Declarations or in 
the open (or in a vehicle) within 100 feet of the 
described premises.  

If a Coinsurance percentage of 80% or more, 
or a Value Reporting period symbol, is shown 
in the Declarations, you may extend the 
insurance provided by this Coverage Part as 
follows:  

 a. Newly Acquired Or Constructed Property  

 (1) Buildings 

If this policy covers Building, you may 
extend that insurance to apply to: 

 (a) Your new buildings while being built 
on the described premises; and  

 (b) Buildings you acquire at locations, 
other than the described premises, 
intended for:  

 (i) Similar use as the building 
described in the Declarations; or  

 (ii) Use as a warehouse.  

The most we will pay for loss or damage 
under this Extension is $250,000 at 
each building.  

 (2) Your Business Personal Property  

 (a) If this policy covers Your Business 
Personal Property, you may extend 
that insurance to apply to: 

 (i) Business personal property, 
including such property that you 
newly acquire, at any location you 
acquire other than at fairs, trade 
shows or exhibitions; or 

 (ii) Business personal property, 
including such property that you 
newly acquire, located at your 
newly constructed or acquired 
buildings at the location 
described in the Declarations. 

The most we will pay for loss or 
damage under this Extension is 
$100,000 at each building.  

 (b) This Extension does not apply to: 

 (i) Personal property of others that 
is temporarily in your possession 
in the course of installing or 
performing work on such 
property; or 

 (ii) Personal property of others that 
is temporarily in your possession 
in the course of your 
manufacturing or wholesaling 
activities. 

 (3) Period Of Coverage 

With respect to insurance provided 
under this Coverage Extension for 
Newly Acquired Or Constructed 
Property, coverage will end when any of 
the following first occurs: 

 (a) This policy expires; 

 (b) 30 days expire after you acquire the 
property or begin construction of 
that part of the building that would 
qualify as covered property; or  

 (c) You report values to us.  

We will charge you additional premium 
for values reported from the date you 
acquire the property or begin 
construction of that part of the building 
that would qualify as covered property. 
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 b. Personal Effects And Property Of Others  

You may extend the insurance that applies 
to Your Business Personal Property to 
apply to:  

 (1) Personal effects owned by you, your 
officers, your partners or members, your 
managers or your employees. This 
Extension does not apply to loss or 
damage by theft.  

 (2) Personal property of others in your care, 
custody or control.  

The most we will pay for loss or damage 
under this Extension is $2,500 at each 
described premises. Our payment for loss 
of or damage to personal property of others 
will only be for the account of the owner of 
the property.  

 c. Valuable Papers And Records (Other Than 
Electronic Data) 

 (1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to the cost to replace 
or restore the lost information on 
valuable papers and records for which 
duplicates do not exist. But this 
Extension does not apply to valuable 
papers and records which exist as 
electronic data. Electronic data has the 
meaning described under Property Not 
Covered, Electronic Data. 

 (2) If the Causes Of Loss ---- Special Form 
applies, coverage under this Extension 
is limited to the "specified causes of loss" 
as defined in that form and Collapse as 
set forth in that form. 

 (3) If the Causes Of Loss ---- Broad Form 
applies, coverage under this Extension 
includes Collapse as set forth in that 
form. 

 (4) Under this Extension, the most we will 
pay to replace or restore the lost 
information is $2,500 at each described 
premises, unless a higher limit is shown 
in the Declarations. Such amount is 
additional insurance. We will also pay for 
the cost of blank material for 
reproducing the records (whether or not 
duplicates exist) and (when there is a 
duplicate) for the cost of labor to 
transcribe or copy the records. The 
costs of blank material and labor are 
subject to the applicable Limit of 
Insurance on Your Business Personal 
Property and, therefore, coverage of 
such costs is not additional insurance. 

 d. Property Off-premises  

 (1) You may extend the insurance provided 
by this Coverage Form to apply to your 
Covered Property while it is away from 
the described premises, if it is: 

 (a) Temporarily at a location you do not 
own, lease or operate; 

 (b) In storage at a location you lease, 
provided the lease was executed 
after the beginning of the current 
policy term; or 

 (c) At any fair, trade show or exhibition. 

 (2) This Extension does not apply to 
property: 

 (a) In or on a vehicle; or 

 (b) In the care, custody or control of 
your salespersons, unless the 
property is in such care, custody or 
control at a fair, trade show or 
exhibition. 

 (3) The most we will pay for loss or damage 
under this Extension is $10,000.  

 e. Outdoor Property 

You may extend the insurance provided by 
this Coverage Form to apply to your 
outdoor fences, radio and television 
antennas (including satellite dishes), trees, 
shrubs and plants (other than trees, shrubs 
or plants which are "stock" or are part of a 
vegetated roof), including debris removal 
expense, caused by or resulting from any of 
the following causes of loss if they are 
Covered Causes of Loss:  

 (1) Fire;  

 (2) Lightning;  

 (3) Explosion;  

 (4) Riot or Civil Commotion; or  

 (5) Aircraft.  

The most we will pay for loss or damage 
under this Extension is $1,000, but not 
more than $250 for any one tree, shrub or 
plant. These limits apply to any one 
occurrence, regardless of the types or 
number of items lost or damaged in that 
occurrence. 



Insured Copy 

 

CP 00 10 10 12  Insurance Services Office, Inc., 2011  Page 9 of 16  
 

Subject to all aforementioned terms and 
limitations of coverage, this Coverage 
Extension includes the expense of 
removing from the described premises the 
debris of trees, shrubs and plants which are 
the property of others, except in the 
situation in which you are a tenant and 
such property is owned by the landlord of 
the described premises. 

 f. Non-owned Detached Trailers 

 (1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to loss or damage to 
trailers that you do not own, provided 
that: 

 (a) The trailer is used in your business;  

 (b) The trailer is in your care, custody or 
control at the premises described in 
the Declarations; and 

 (c) You have a contractual responsibility 
to pay for loss or damage to the 
trailer. 

 (2) We will not pay for any loss or damage 
that occurs: 

 (a) While the trailer is attached to any 
motor vehicle or motorized 
conveyance, whether or not the 
motor vehicle or motorized 
conveyance is in motion; 

 (b) During hitching or unhitching 
operations, or when a trailer 
becomes accidentally unhitched from 
a motor vehicle or motorized 
conveyance. 

 (3) The most we will pay for loss or damage 
under this Extension is $5,000, unless a 
higher limit is shown in the Declarations. 

 (4) This insurance is excess over the 
amount due (whether you can collect on 
it or not) from any other insurance 
covering such property. 

 g. Business Personal Property Temporarily In 

Portable Storage Units 

 (1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to such property while 
temporarily stored in a portable storage 
unit (including a detached trailer) located 
within 100 feet of the building or 
structure described in the Declarations 
or within 100 feet of the premises 
described in the Declarations, whichever 
distance is greater. 

 (2) If the applicable Covered Causes of 
Loss form or endorsement contains a 
limitation or exclusion concerning loss 
or damage from sand, dust, sleet, snow, 
ice or rain to property in a structure, 
such limitation or exclusion also applies 
to property in a portable storage unit. 

 (3) Coverage under this Extension:  

 (a) Will end 90 days after the business 
personal property has been placed in 
the storage unit;  

 (b) Does not apply if the storage unit 
itself has been in use at the 
described premises for more than 90 
consecutive days, even if the 
business personal property has been 
stored there for 90 or fewer days as 
of the time of loss or damage.  

 (4) Under this Extension, the most we will 
pay for the total of all loss or damage to 
business personal property is $10,000 
(unless a higher limit is indicated in the 
Declarations for such Extension) 
regardless of the number of storage 
units. Such limit is part of, not in 
addition to, the applicable Limit of 
Insurance on Your Business Personal 
Property. Therefore, payment under this 
Extension will not increase the 
applicable Limit of Insurance on Your 
Business Personal Property. 

 (5) This Extension does not apply to loss or 
damage otherwise covered under this 
Coverage Form or any endorsement to 
this Coverage Form or policy, and does 
not apply to loss or damage to the 
storage unit itself. 

Each of these Extensions is additional 
insurance unless otherwise indicated. The 
Additional Condition, Coinsurance, does not 
apply to these Extensions.  

B. Exclusions And Limitations  

See applicable Causes Of Loss form as shown in 
the Declarations.  

C. Limits Of Insurance 

The most we will pay for loss or damage in any 
one occurrence is the applicable Limit Of 
Insurance shown in the Declarations.  

The most we will pay for loss or damage to 
outdoor signs, whether or not the sign is attached 
to a building, is $2,500 per sign in any one 
occurrence.  
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The amounts of insurance stated in the following 
Additional Coverages apply in accordance with the 
terms of such coverages and are separate from the 
Limit(s) Of Insurance shown in the Declarations 
for any other coverage: 

 1. Fire Department Service Charge; 

 2. Pollutant Clean-up And Removal; 

 3. Increased Cost Of Construction; and 

 4. Electronic Data. 

Payments under the Preservation Of Property 
Additional Coverage will not increase the 
applicable Limit of Insurance.  

D. Deductible  

In any one occurrence of loss or damage 
(hereinafter referred to as loss), we will first reduce 
the amount of loss if required by the Coinsurance 
Condition or the Agreed Value Optional Coverage. 
If the adjusted amount of loss is less than or equal 
to the Deductible, we will not pay for that loss. If 
the adjusted amount of loss exceeds the 
Deductible, we will then subtract the Deductible 
from the adjusted amount of loss and will pay the 
resulting amount or the Limit of Insurance, 
whichever is less. 

When the occurrence involves loss to more than 
one item of Covered Property and separate Limits 
of Insurance apply, the losses will not be 
combined in determining application of the 
Deductible. But the Deductible will be applied only 
once per occurrence. 

Example 1 

(This example assumes there is no Coinsurance 
penalty.)  

Deductible: $ 250

Limit of Insurance ---- Building 1: $ 60,000

Limit of Insurance ---- Building 2: $ 80,000

Loss to Building 1: $ 60,100

Loss to Building 2: $ 90,000

The amount of loss to Building 1 ($60,100) is less than 
the sum ($60,250) of the Limit of Insurance applicable 
to Building 1 plus the Deductible.  

The Deductible will be subtracted from the amount of 
loss in calculating the loss payable for Building 1:  

 $ 60,100  

 ---- 250  

 $ 59,850 Loss Payable ---- Building 1 

The Deductible applies once per occurrence and 
therefore is not subtracted in determining the amount 
of loss payable for Building 2. Loss payable for 
Building 2 is the Limit of Insurance of $80,000.  

Total amount of loss payable:  

$59,850 + $80,000 = $139,850  

Example 2 

(This example, too, assumes there is no Coinsurance 
penalty.)  

The Deductible and Limits of Insurance are the same 
as those in Example 1.  

Loss to Building 1: $ 70,000

 (Exceeds Limit of Insurance plus Deductible) 

Loss to Building 2: $ 90,000

 (Exceeds Limit of Insurance plus Deductible) 

Loss Payable ---- Building 1: $ 60,000

 (Limit of Insurance) 

Loss Payable ---- Building 2: $ 80,000

 (Limit of Insurance) 

Total amount of loss payable: $ 140,000

E. Loss Conditions  

The following conditions apply in addition to the 
Common Policy Conditions and the Commercial 
Property Conditions:  

 1. Abandonment  

There can be no abandonment of any property 
to us.  

 2. Appraisal  

If we and you disagree on the value of the 
property or the amount of loss, either may 
make written demand for an appraisal of the 
loss. In this event, each party will select a 
competent and impartial appraiser. The two 
appraisers will select an umpire. If they cannot 
agree, either may request that selection be 
made by a judge of a court having jurisdiction. 
The appraisers will state separately the value of 
the property and amount of loss. If they fail to 
agree, they will submit their differences to the 
umpire. A decision agreed to by any two will be 
binding. Each party will:  

 a. Pay its chosen appraiser; and  

 b. Bear the other expenses of the appraisal 
and umpire equally.  

If there is an appraisal, we will still retain our 
right to deny the claim.  

 3. Duties In The Event Of Loss Or Damage  

 a. You must see that the following are done in 
the event of loss or damage to Covered 
Property:  

 (1) Notify the police if a law may have been 
broken.  
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 (2) Give us prompt notice of the loss or 
damage. Include a description of the 
property involved.  

 (3) As soon as possible, give us a 
description of how, when and where the 
loss or damage occurred.  

 (4) Take all reasonable steps to protect the 
Covered Property from further damage, 
and keep a record of your expenses 
necessary to protect the Covered 
Property, for consideration in the 
settlement of the claim. This will not 
increase the Limit of Insurance. 
However, we will not pay for any 
subsequent loss or damage resulting 
from a cause of loss that is not a 
Covered Cause of Loss. Also, if feasible, 
set the damaged property aside and in 
the best possible order for examination.  

 (5) At our request, give us complete 
inventories of the damaged and 
undamaged property. Include quantities, 
costs, values and amount of loss 
claimed.  

 (6) As often as may be reasonably required, 
permit us to inspect the property 
proving the loss or damage and examine 
your books and records.  

Also, permit us to take samples of 
damaged and undamaged property for 
inspection, testing and analysis, and 
permit us to make copies from your 
books and records.  

 (7) Send us a signed, sworn proof of loss 
containing the information we request to 
investigate the claim. You must do this 
within 60 days after our request. We will 
supply you with the necessary forms.  

 (8) Cooperate with us in the investigation or 
settlement of the claim.  

 b. We may examine any insured under oath, 
while not in the presence of any other 
insured and at such times as may be 
reasonably required, about any matter 
relating to this insurance or the claim, 
including an insured’s books and records. 
In the event of an examination, an insured’s 
answers must be signed.  

 4. Loss Payment  

 a. In the event of loss or damage covered by 
this Coverage Form, at our option, we will 
either:  

 (1) Pay the value of lost or damaged 
property;  

 (2) Pay the cost of repairing or replacing the 
lost or damaged property, subject to b. 
below;  

 (3) Take all or any part of the property at an 
agreed or appraised value; or  

 (4) Repair, rebuild or replace the property 
with other property of like kind and 
quality, subject to b. below.  

We will determine the value of lost or 
damaged property, or the cost of its repair 
or replacement, in accordance with the 
applicable terms of the Valuation Condition 
in this Coverage Form or any applicable 
provision which amends or supersedes the 
Valuation Condition. 

 b. The cost to repair, rebuild or replace does 
not include the increased cost attributable 
to enforcement of or compliance with any 
ordinance or law regulating the 
construction, use or repair of any property.  

 c. We will give notice of our intentions within 
30 days after we receive the sworn proof of 
loss.  

 d. We will not pay you more than your 
financial interest in the Covered Property.  

 e. We may adjust losses with the owners of 
lost or damaged property if other than you. 
If we pay the owners, such payments will 
satisfy your claims against us for the 
owners’ property. We will not pay the 
owners more than their financial interest in 
the Covered Property.  

 f. We may elect to defend you against suits 
arising from claims of owners of property. 
We will do this at our expense.  

 g. We will pay for covered loss or damage 
within 30 days after we receive the sworn 
proof of loss, if you have complied with all 
of the terms of this Coverage Part, and:  

 (1) We have reached agreement with you on 
the amount of loss; or  

 (2) An appraisal award has been made.  
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 h. A party wall is a wall that separates and is 
common to adjoining buildings that are 
owned by different parties. In settling 
covered losses involving a party wall, we 
will pay a proportion of the loss to the party 
wall based on your interest in the wall in 
proportion to the interest of the owner of 
the adjoining building. However, if you elect 
to repair or replace your building and the 
owner of the adjoining building elects not to 
repair or replace that building, we will pay 
you the full value of the loss to the party 
wall, subject to all applicable policy 
provisions including Limits of Insurance, 
the Valuation and Coinsurance Conditions 
and all other provisions of this Loss 
Payment Condition. Our payment under the 
provisions of this paragraph does not alter 
any right of subrogation we may have 
against any entity, including the owner or 
insurer of the adjoining building, and does 
not alter the terms of the Transfer Of Rights 
Of Recovery Against Others To Us 
Condition in this policy. 

 5. Recovered Property  

If either you or we recover any property after 
loss settlement, that party must give the other 
prompt notice. At your option, the property will 
be returned to you. You must then return to us 
the amount we paid to you for the property. We 
will pay recovery expenses and the expenses 
to repair the recovered property, subject to the 
Limit of Insurance.  

 6. Vacancy  

 a. Description Of Terms  

 (1) As used in this Vacancy Condition, the 
term building and the term vacant have 
the meanings set forth in (1)(a)  and 
(1)(b) below:  

 (a) When this policy is issued to a 
tenant, and with respect to that 
tenant’s interest in Covered Property, 
building means the unit or suite 
rented or leased to the tenant. Such 
building is vacant when it does not 
contain enough business personal 
property to conduct customary 
operations.  

 (b) When this policy is issued to the 
owner or general lessee of a 
building, building means the entire 
building. Such building is vacant 
unless at least 31% of its total square 
footage is: 

 (i) Rented to a lessee or sublessee 
and used by the lessee or 
sublessee to conduct its 
customary operations; and/or  

 (ii) Used by the building owner to 
conduct customary operations. 

 (2) Buildings under construction or 
renovation are not considered vacant.  

 b. Vacancy Provisions  

If the building where loss or damage occurs 
has been vacant for more than 60 
consecutive days before that loss or 
damage occurs:  

 (1) We will not pay for any loss or damage 
caused by any of the following, even if 
they are Covered Causes of Loss:  

 (a) Vandalism;  

 (b) Sprinkler leakage, unless you have 
protected the system against 
freezing;  

 (c) Building glass breakage;  

 (d) Water damage;  

 (e) Theft; or  

 (f) Attempted theft.  

 (2) With respect to Covered Causes of Loss 
other than those listed in b.(1)(a) 
through b.(1)(f) above, we will reduce 
the amount we would otherwise pay for 
the loss or damage by 15%.  

 7. Valuation  

We will determine the value of Covered 
Property in the event of loss or damage as 
follows:  

 a. At actual cash value as of the time of loss or 
damage, except as provided in b., c., d. and 
e. below.  

 b. If the Limit of Insurance for Building 
satisfies the Additional Condition, 
Coinsurance, and the cost to repair or 
replace the damaged building property is 
$2,500 or less, we will pay the cost of 
building repairs or replacement.  
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The cost of building repairs or replacement 
does not include the increased cost 
attributable to enforcement of or compliance 
with any ordinance or law regulating the 
construction, use or repair of any property.  

However, the following property will be 
valued at the actual cash value, even when 
attached to the building:  

 (1) Awnings or floor coverings;  

 (2) Appliances for refrigerating, ventilating, 
cooking, dishwashing or laundering; or  

 (3) Outdoor equipment or furniture.  

 c. "Stock" you have sold but not delivered at 
the selling price less discounts and 
expenses you otherwise would have had.  

 d. Glass at the cost of replacement with safety-
glazing material if required by law.  

 e. Tenants’ Improvements and Betterments at:  

 (1) Actual cash value of the lost or damaged 
property if you make repairs promptly.  

 (2) A proportion of your original cost if you 
do not make repairs promptly. We will 
determine the proportionate value as 
follows:  

 (a) Multiply the original cost by the 
number of days from the loss or 
damage to the expiration of the lease; 
and  

 (b) Divide the amount determined in (a) 
above by the number of days from 
the installation of improvements to 
the expiration of the lease.  

If your lease contains a renewal option, 
the expiration of the renewal option 
period will replace the expiration of the 
lease in this procedure.  

 (3) Nothing if others pay for repairs or 
replacement.  

 F. Additional Conditions 

The following conditions apply in addition to the 
Common Policy Conditions and the Commercial 
Property Conditions:  

 1. Coinsurance  

If a Coinsurance percentage is shown in the 
Declarations, the following condition applies:  

 a. We will not pay the full amount of any loss if 
the value of Covered Property at the time of 
loss times the Coinsurance percentage 
shown for it in the Declarations is greater 
than the Limit of Insurance for the property. 

Instead, we will determine the most we will 
pay using the following steps:  

 (1) Multiply the value of Covered Property at 
the time of loss by the Coinsurance 
percentage;  

 (2) Divide the Limit of Insurance of the 
property by the figure determined in 
Step (1); 

 (3) Multiply the total amount of loss, before 
the application of any deductible, by the 
figure determined in Step (2); and  

 (4) Subtract the deductible from the figure 
determined in Step (3).  

We will pay the amount determined in Step 
(4)  or the Limit of Insurance, whichever is 
less. For the remainder, you will either have 
to rely on other insurance or absorb the 
loss yourself.  

Example 1 (Underinsurance) 

When: The value of the property is: $ 250,000

 The Coinsurance percentage 
for it is: 80%

 The Limit of Insurance for it is: $ 100,000

 The Deductible is: $ 250

 The amount of loss is: $ 40,000

Step (1): $250,000 x 80% = $200,000 

 (the minimum amount of insurance to meet 
your Coinsurance requirements) 

Step (2): $100,000  $200,000 = .50 

Step (3): $40,000 x .50 = $20,000 

Step (4): $20,000 ---- $250 = $19,750 

We will pay no more than $19,750. The remaining 
$20,250 is not covered. 

Example 2 (Adequate Insurance) 

When: The value of the property is: $ 250,000

 The Coinsurance percentage  
for it is: 80%

 The Limit of Insurance for it is: $ 200,000

 The Deductible is: $ 250

 The amount of loss is: $ 40,000

The minimum amount of insurance to meet your 
Coinsurance requirement is $200,000 ($250,000 x 
80%). Therefore, the Limit of Insurance in this 
example is adequate, and no penalty applies. We will 
pay no more than $39,750 ($40,000 amount of loss 
minus the deductible of $250).  
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 b. If one Limit of Insurance applies to two or 
more separate items, this condition will 
apply to the total of all property to which the 
limit applies.  

Example 3 

When: The value of the property is: 

 Building at Location 1: $ 75,000

 Building at Location 2: $ 100,000

 Personal Property  
at Location 2: $ 75,000

  $ 250,000

 The Coinsurance percentage  
for it is: 90%

 The Limit of Insurance for  
Buildings and Personal Property 
at Locations 1 and 2 is: $ 180,000

 The Deductible is: $ 1,000

 The amount of loss is: 

 Building at Location 2: $ 30,000

 Personal Property  
at Location 2: $ 20,000

  $ 50,000

Step (1): $250,000 x 90% = $225,000 

 (the minimum amount of insurance to  
meet your Coinsurance requirements  
and to avoid the penalty shown below) 

Step (2): $180,000  $225,000 = .80 

Step (3): $50,000 x .80 = $40,000 

Step (4): $40,000 ---- $1,000 = $39,000 

We will pay no more than $39,000. The remaining 
$11,000 is not covered.  

 2. Mortgageholders  

 a. The term mortgageholder includes trustee.  

 b. We will pay for covered loss of or damage 
to buildings or structures to each 
mortgageholder shown in the Declarations 
in their order of precedence, as interests 
may appear.  

 c. The mortgageholder has the right to receive 
loss payment even if the mortgageholder 
has started foreclosure or similar action on 
the building or structure.  

 d. If we deny your claim because of your acts 
or because you have failed to comply with 
the terms of this Coverage Part, the 
mortgageholder will still have the right to 
receive loss payment if the mortgageholder:  

 (1) Pays any premium due under this 
Coverage Part at our request if you 
have failed to do so;  

 (2) Submits a signed, sworn proof of loss 
within 60 days after receiving notice from 
us of your failure to do so; and  

 (3) Has notified us of any change in 
ownership, occupancy or substantial 
change in risk known to the 
mortgageholder.  

All of the terms of this Coverage Part will 
then apply directly to the mortgageholder.  

 e. If we pay the mortgageholder for any loss 
or damage and deny payment to you 
because of your acts or because you have 
failed to comply with the terms of this 
Coverage Part:  

 (1) The mortgageholder’s rights under the 
mortgage will be transferred to us to the 
extent of the amount we pay; and  

 (2) The mortgageholder’s right to recover 
the full amount of the mortgageholder’s 
claim will not be impaired.  

At our option, we may pay to the 
mortgageholder the whole principal on the 
mortgage plus any accrued interest. In this 
event, your mortgage and note will be 
transferred to us and you will pay your 
remaining mortgage debt to us.  

 f. If we cancel this policy, we will give written 
notice to the mortgageholder at least:  

 (1) 10 days before the effective date of 
cancellation if we cancel for your 
nonpayment of premium; or  

 (2) 30 days before the effective date of 
cancellation if we cancel for any other 
reason.  

 g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder at 
least 10 days before the expiration date of 
this policy.  

G. Optional Coverages 

If shown as applicable in the Declarations, the 
following Optional Coverages apply separately to 
each item:  

 1. Agreed Value  

 a. The Additional Condition, Coinsurance, 
does not apply to Covered Property to 
which this Optional Coverage applies. We 
will pay no more for loss of or damage to 
that property than the proportion that the 
Limit of Insurance under this Coverage Part 
for the property bears to the Agreed Value 
shown for it in the Declarations.  
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 b. If the expiration date for this Optional 
Coverage shown in the Declarations is not 
extended, the Additional Condition, 
Coinsurance, is reinstated and this Optional 
Coverage expires.  

 c. The terms of this Optional Coverage apply 
only to loss or damage that occurs:  

 (1) On or after the effective date of this 
Optional Coverage; and  

 (2) Before the Agreed Value expiration date 
shown in the Declarations or the policy 
expiration date, whichever occurs first.  

 2. Inflation Guard  

 a. The Limit of Insurance for property to which 
this Optional Coverage applies will 
automatically increase by the annual 
percentage shown in the Declarations.  

 b. The amount of increase will be:  

 (1) The Limit of Insurance that applied on 
the most recent of the policy inception 
date, the policy anniversary date, or any 
other policy change amending the Limit 
of Insurance, times  

 (2) The percentage of annual increase 
shown in the Declarations, expressed as 
a decimal (example: 8% is .08), times  

 (3) The number of days since the beginning 
of the current policy year or the effective 
date of the most recent policy change 
amending the Limit of Insurance, divided 
by 365.  

Example 

If: The applicable Limit of Insurance is: $ 100,000

 The annual percentage increase is: 8%

 The number of days since the  
beginning of the policy year  
(or last policy change) is: 146

 The amount of increase is:  
$100,000 x .08 x 146  365 =  $ 3,200

 3. Replacement Cost  

 a. Replacement Cost (without deduction for 
depreciation) replaces Actual Cash Value in 
the Valuation Loss Condition of this 
Coverage Form.  

 b. This Optional Coverage does not apply to:  

 (1) Personal property of others;  

 (2) Contents of a residence;  

 (3) Works of art, antiques or rare articles, 
including etchings, pictures, statuary, 
marbles, bronzes, porcelains and bric-a-
brac; or  

 (4) "Stock", unless the Including "Stock" 
option is shown in the Declarations.  

Under the terms of this Replacement Cost 
Optional Coverage, tenants’ improvements 
and betterments are not considered to be 
the personal property of others. 

 c. You may make a claim for loss or damage 
covered by this insurance on an actual cash 
value basis instead of on a replacement 
cost basis. In the event you elect to have 
loss or damage settled on an actual cash 
value basis, you may still make a claim for 
the additional coverage this Optional 
Coverage provides if you notify us of your 
intent to do so within 180 days after the loss 
or damage.  

 d. We will not pay on a replacement cost basis 
for any loss or damage:  

 (1) Until the lost or damaged property is 
actually repaired or replaced; and  

 (2) Unless the repair or replacement is made 
as soon as reasonably possible after the 
loss or damage.  

With respect to tenants’ improvements and 
betterments, the following also apply: 

 (3) If the conditions in d.(1) and d.(2) above 
are not met, the value of tenants’ 
improvements and betterments will be 
determined as a proportion of your 
original cost, as set forth in the Valuation 
Loss Condition of this Coverage Form; 
and 

 (4) We will not pay for loss or damage to 
tenants’ improvements and betterments 
if others pay for repairs or replacement. 

 e. We will not pay more for loss or damage on 
a replacement cost basis than the least of 
(1), (2) or  (3), subject to f. below:  

 (1) The Limit of Insurance applicable to the 
lost or damaged property;  

 (2) The cost to replace the lost or damaged 
property with other property:  

 (a) Of comparable material and quality; 
and  

 (b) Used for the same purpose; or  

 (3) The amount actually spent that is 
necessary to repair or replace the lost or 
damaged property.  

If a building is rebuilt at a new premises, the 
cost described in e.(2) above is limited to 
the cost which would have been incurred if 
the building had been rebuilt at the original 
premises. 



Insured Copy 

 

Page 16 of 16  Insurance Services Office, Inc., 2011  CP 00 10 10 12  
 

 f. The cost of repair or replacement does not 
include the increased cost attributable to 
enforcement of or compliance with any 
ordinance or law regulating the 
construction, use or repair of any property. 

 4. Extension Of Replacement Cost To Personal 
Property Of Others 

 a. If the Replacement Cost Optional Coverage 
is shown as applicable in the Declarations, 
then this Extension may also be shown as 
applicable. If the Declarations show this 
Extension as applicable, then Paragraph 
3.b.(1) of the Replacement Cost Optional 
Coverage is deleted and all other provisions 
of the Replacement Cost Optional Coverage 
apply to replacement cost on personal 
property of others. 

 b. With respect to replacement cost on the 
personal property of others, the following 
limitation applies: 

If an item(s) of personal property of others 
is subject to a written contract which 
governs your liability for loss or damage to 
that item(s), then valuation of that item(s) 
will be based on the amount for which you 
are liable under such contract, but not to 
exceed the lesser of the replacement cost of 
the property or the applicable Limit of 
Insurance. 

H. Definitions  

 1. "Fungus" means any type or form of fungus, 
including mold or mildew, and any mycotoxins, 
spores, scents or by-products produced or 
released by fungi. 

 2. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes materials 
to be recycled, reconditioned or reclaimed.  

 3. "Stock" means merchandise held in storage or 
for sale, raw materials and in-process or 
finished goods, including supplies used in their 
packing or shipping.  



Insured Copy 

 COMMERCIAL PROPERTY 
  
 

CP 00 90 07 88 Copyright, ISO Commercial Risk Services, Inc.,  1983, 1987  Page 1 of 2  
 

  

COMMERCIAL PROPERTY CONDITIONS 
 

This Coverage Part is subject to the following conditions, the Common Policy Conditions and applicable Loss 
Conditions and Additional Conditions in Commercial Property Coverage Forms.  
 

A. CONCEALMENT, MISREPRESENTATION OR 
FRAUD  

This Coverage Part is void in any case of fraud by 
you as it relates to this Coverage Part at any time. 
It is also void if you or any other insured, at any 
time, intentionally conceal or misrepresent a mate-
rial fact concerning:  

 1. This Coverage Part;  

 2. The Covered Property;  

 3. Your interest in the Covered Property; or  

 4. A claim under this Coverage Part.  

B. CONTROL OF PROPERTY  

Any act or neglect of any person other than you 
beyond your direction or control will not affect this 
insurance.  

The breach of any condition of this Coverage Part 
at any one or more locations will not affect cover-
age at any location where, at the time of loss or 
damage, the breach of condition does not exist.  

C. INSURANCE UNDER TWO OR MORE 
COVERAGES  

If two or more of this policy’s coverages apply to 
the same loss or damage, we will not pay more 
than the actual amount of the loss or damage.  

D. LEGAL ACTION AGAINST US  

No one may bring a legal action against us under 
this Coverage Part unless:  

 1. There has been full compliance with all of the 
terms of this Coverage Part; and  

 2. The action is brought within 2 years after the 
date on which the direct physical loss or dam-
age occurred.  

E. LIBERALIZATION  

If we adopt any revision that would broaden the 
coverage under this Coverage Part without addi-
tional premium within 45 days prior to or during 
the policy period, the broadened coverage will im-
mediately apply to this Coverage Part.  

 F. NO BENEFIT TO BAILEE  

No person or organization, other than you, having 
custody of Covered Property will benefit from this 
insurance.  

G. OTHER INSURANCE  

 1. You may have other insurance subject to the 
same plan, terms, conditions and provisions as 
the insurance under this Coverage Part. If you 
do, we will pay our share of the covered loss or 
damage. Our share is the proportion that the 
applicable Limit of Insurance under this Cover-
age Part bears to the Limits of Insurance of all 
insurance covering on the same basis.  

 2. If there is other insurance covering the same 
loss or damage, other than that described in 1. 
above, we will pay only for the amount of cov-
ered loss or damage in excess of the amount 
due from that other insurance, whether you 
can collect on it or not. But we will not pay 
more than the applicable Limit of Insurance.  

H. POLICY PERIOD, COVERAGE TERRITORY  

Under this Coverage Part:  

 1. We cover loss or damage commencing:  

 a. During the policy period shown in the Dec-
larations; and  

 b. Within the coverage territory.  

 2. The coverage territory is:  

 a. The United States of America (including its 
territories and possessions);  

 b. Puerto Rico; and  

 c. Canada.  
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 I. TRANSFER OF RIGHTS OF RECOVERY AGAINST 
OTHERS TO US  

If any person or organization to or for whom we 
make payment under this Coverage Part has rights 
to recover damages from another, those rights are 
transferred to us to the extent of our payment. 
That person or organization must do everything 
necessary to secure our rights and must do noth-
ing after loss to impair them. But you may waive 
your rights against another party in writing:  

 1. Prior to a loss to your Covered Property or 
Covered Income.  

 2. After a loss to your Covered Property or Cov-
ered Income only if, at time of loss, that party is 
one of the following:  

 a. Someone insured by this insurance;  

 b. A business firm:  

 (1) Owned or controlled by you; or  

 (2) That owns or controls you; or  

 c. Your tenant.  

This will not restrict your insurance.  
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EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL PROPERTY COVERAGE PART 
STANDARD PROPERTY POLICY 

 

A. The exclusion set forth in Paragraph B. applies to 
all coverage under all forms and endorsements 
that comprise this Coverage Part or Policy, includ-
ing but not limited to forms or endorsements that 
cover property damage to buildings or personal 
property and forms or endorsements that cover 
business income, extra expense or action of civil 
authority. 

B. We will not pay for loss or damage caused by or 
resulting from any virus, bacterium or other micro-
organism that induces or is capable of inducing 
physical distress, illness or disease. 

However, this exclusion does not apply to loss or 
damage caused by or resulting from "fungus", wet 
rot or dry rot. Such loss or damage is addressed 
in a separate exclusion in this Coverage Part or 
Policy. 

C. With respect to any loss or damage subject to the 
exclusion in Paragraph B., such exclusion super-
sedes any exclusion relating to "pollutants". 

D. The following provisions in this Coverage Part or 
Policy are hereby amended to remove reference to 
bacteria: 

 1. Exclusion of "Fungus", Wet Rot, Dry Rot And 
Bacteria; and 

 2. Additional Coverage ---- Limited Coverage for 
"Fungus", Wet Rot, Dry Rot And Bacteria, in-
cluding any endorsement increasing the scope 
or amount of coverage. 

E. The terms of the exclusion in Paragraph B., or the 
inapplicability of this exclusion to a particular loss, 
do not serve to create coverage for any loss that 
would otherwise be excluded under this Coverage 
Part or Policy. 
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CAUSES OF LOSS – SPECIAL FORM
Words and phrases that appear in quotation marks have special meaning. Refer to Section G. Definitions.

A. Covered Causes Of Loss 
When Special is shown in the Declarations, 
Covered Causes of Loss means direct physical 
loss unless the loss is excluded or limited in this 
policy.

B. Exclusions 
1. We will not pay for loss or damage caused 

directly or indirectly by any of the following. 
Such loss or damage is excluded regardless of 
any other cause or event that contributes 
concurrently or in any sequence to the loss. 
a. Ordinance Or Law 

The enforcement of or compliance with any 
ordinance or law: 

(1) Regulating the construction, use or 
repair of any property; or 

(2) Requiring the tearing down of any 
property, including the cost of removing 
its debris. 

This exclusion, Ordinance Or Law, applies 
whether the loss results from: 

(a) An ordinance or law that is enforced 
even if the property has not been 
damaged; or 

(b) The increased costs incurred to 
comply with an ordinance or law in 
the course of construction, repair, 
renovation, remodeling or demolition 
of property, or removal of its debris, 
following a physical loss to that 
property. 

b. Earth Movement 
(1) Earthquake, including tremors and 

aftershocks and any earth sinking, rising 
or shifting related to such event;

(2) Landslide, including any earth sinking, 
rising or shifting related to such event;

(3) Mine subsidence, meaning subsidence 
of a man-made mine, whether or not 
mining activity has ceased;

(4) Earth sinking (other than sinkhole 
collapse), rising or shifting including soil 
conditions which cause settling, 
cracking or other disarrangement of 
foundations or other parts of realty. Soil 
conditions include contraction, 
expansion, freezing, thawing, erosion, 
improperly compacted soil and the 
action of water under the ground 
surface.

But if Earth Movement, as described in 
b.(1) through (4) above, results in fire or 
explosion, we will pay for the loss or 
damage caused by that fire or explosion.

(5) Volcanic eruption, explosion or effusion. 
But if volcanic eruption, explosion or 
effusion results in fire, building glass 
breakage or Volcanic Action, we will pay 
for the loss or damage caused by that 
fire, building glass breakage or Volcanic 
Action. 
Volcanic Action means direct loss or 
damage resulting from the eruption of a 
volcano when the loss or damage is 
caused by: 

(a) Airborne volcanic blast or airborne 
shock waves; 

(b) Ash, dust or particulate matter; or 
(c) Lava flow. 
With respect to coverage for Volcanic 
Action as set forth in (5)(a), (5)(b) and 
(5)(c), all volcanic eruptions that occur 
within any 168-hour period will constitute 
a single occurrence. 
Volcanic Action does not include the 
cost to remove ash, dust or particulate 
matter that does not cause direct 
physical loss or damage to the 
described property. 

This exclusion applies regardless of 
whether any of the above, in Paragraphs 
(1) through (5), is caused by an act of 
nature or is otherwise caused.
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c. Governmental Action 
Seizure or destruction of property by order 
of governmental authority. 
But we will pay for loss or damage caused 
by or resulting from acts of destruction 
ordered by governmental authority and 
taken at the time of a fire to prevent its 
spread, if the fire would be covered under 
this Coverage Part. 

d. Nuclear Hazard 
Nuclear reaction or radiation, or radioactive 
contamination, however caused. 
But if nuclear reaction or radiation, or 
radioactive contamination, results in fire, we 
will pay for the loss or damage caused by 
that fire. 

e. Utility Services 
The failure of power, communication, water 
or other utility service supplied to the 
described premises, however caused, if the 
failure:

(1) Originates away from the described 
premises; or

(2) Originates at the described premises, 
but only if such failure involves 
equipment used to supply the utility 
service to the described premises from 
a source away from the described 
premises.

Failure of any utility service includes lack of 
sufficient capacity and reduction in supply.
Loss or damage caused by a surge of 
power is also excluded, if the surge would 
not have occurred but for an event causing 
a failure of power.
But if the failure or surge of power, or the 
failure of communication, water or other 
utility service, results in a Covered Cause of 
Loss, we will pay for the loss or damage 
caused by that Covered Cause of Loss.
Communication services include but are not 
limited to service relating to Internet access 
or access to any electronic, cellular or 
satellite network. 

f. War And Military Action 
(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, 
including action in hindering or 
defending against an actual or expected 
attack, by any government, sovereign or 
other authority using military personnel 
or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

g. Water 
(1) Flood, surface water, waves (including 

tidal wave and tsunami), tides, tidal 
water, overflow of any body of water, or 
spray from any of these, all whether or 
not driven by wind (including storm 
surge); 

(2) Mudslide or mudflow; 
(3) Water that backs up or overflows or is 

otherwise discharged from a sewer, 
drain, sump, sump pump or related 
equipment; 

(4) Water under the ground surface 
pressing on, or flowing or seeping 
through: 

(a) Foundations, walls, floors or paved 
surfaces; 

(b) Basements, whether paved or not; or 
(c) Doors, windows or other openings; 

or 
(5) Waterborne material carried or 

otherwise moved by any of the water 
referred to in Paragraph (1), (3) or (4), 
or material carried or otherwise moved 
by mudslide or mudflow. 

This exclusion applies regardless of 
whether any of the above, in Paragraphs 
(1) through (5), is caused by an act of 
nature or is otherwise caused. An example 
of a situation to which this exclusion applies 
is the situation where a dam, levee, seawall 
or other boundary or containment system 
fails in whole or in part, for any reason, to 
contain the water. 
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But if any of the above, in Paragraphs (1) 
through (5), results in fire, explosion or 
sprinkler leakage, we will pay for the loss or 
damage caused by that fire, explosion or 
sprinkler leakage (if sprinkler leakage is a 
Covered Cause of Loss). 

h. "Fungus", Wet Rot, Dry Rot And 
Bacteria
Presence, growth, proliferation, spread or 
any activity of "fungus", wet or dry rot or 
bacteria.
But if "fungus", wet or dry rot or bacteria 
result in a "specified cause of loss", we will 
pay for the loss or damage caused by that 
"specified cause of loss".
This exclusion does not apply:

(1) When "fungus", wet or dry rot or bacteria 
result from fire or lightning; or

(2) To the extent that coverage is provided 
in the Additional Coverage, Limited 
Coverage For "Fungus", Wet Rot, Dry 
Rot And Bacteria, with respect to loss or 
damage by a cause of loss other than 
fire or lightning.

Exclusions B.1.a. through B.1.h. apply whether 
or not the loss event results in widespread 
damage or affects a substantial area.

2. We will not pay for loss or damage caused by 
or resulting from any of the following: 
a. Artificially generated electrical, magnetic or 

electromagnetic energy that damages, 
disturbs, disrupts or otherwise interferes 
with any:

(1) Electrical or electronic wire, device, 
appliance, system or network; or 

(2) Device, appliance, system or network 
utilizing cellular or satellite technology. 

For the purpose of this exclusion, electrical, 
magnetic or electromagnetic energy 
includes but is not limited to:

(a) Electrical current, including arcing;
(b) Electrical charge produced or 

conducted by a magnetic or 
electromagnetic field;

(c) Pulse of electromagnetic energy; or
(d) Electromagnetic waves or 

microwaves.
But if fire results, we will pay for the loss or 
damage caused by that fire. 

b. Delay, loss of use or loss of market. 
c. Smoke, vapor or gas from agricultural 

smudging or industrial operations. 

d.(1) Wear and tear; 
(2) Rust or other corrosion, decay, 

deterioration, hidden or latent defect or 
any quality in property that causes it to 
damage or destroy itself; 

(3) Smog; 
(4) Settling, cracking, shrinking or 

expansion; 
(5) Nesting or infestation, or discharge or 

release of waste products or secretions, 
by insects, birds, rodents or other 
animals. 

(6) Mechanical breakdown, including 
rupture or bursting caused by centrifugal 
force. But if mechanical breakdown 
results in elevator collision, we will pay 
for the loss or damage caused by that 
elevator collision. 

(7) The following causes of loss to personal 
property: 

(a) Dampness or dryness of 
atmosphere; 

(b) Changes in or extremes of 
temperature; or 

(c) Marring or scratching. 
But if an excluded cause of loss that is 
listed in 2.d.(1) through (7) results in a 
"specified cause of loss" or building glass 
breakage, we will pay for the loss or 
damage caused by that "specified cause of 
loss" or building glass breakage. 

e. Explosion of steam boilers, steam pipes, 
steam engines or steam turbines owned or 
leased by you, or operated under your 
control. But if explosion of steam boilers, 
steam pipes, steam engines or steam 
turbines results in fire or combustion 
explosion, we will pay for the loss or 
damage caused by that fire or combustion 
explosion. We will also pay for loss or 
damage caused by or resulting from the 
explosion of gases or fuel within the furnace 
of any fired vessel or within the flues or 
passages through which the gases of 
combustion pass. 

f. Continuous or repeated seepage or 
leakage of water, or the presence or 
condensation of humidity, moisture or 
vapor, that occurs over a period of 14 days 
or more.
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g. Water, other liquids, powder or molten 
material that leaks or flows from plumbing, 
heating, air conditioning or other equipment 
(except fire protective systems) caused by 
or resulting from freezing, unless: 

(1) You do your best to maintain heat in the 
building or structure; or 

(2) You drain the equipment and shut off 
the supply if the heat is not maintained. 

h. Dishonest or criminal act (including theft) by 
you, any of your partners, members, 
officers, managers, employees (including 
temporary employees and leased workers), 
directors, trustees or authorized 
representatives, whether acting alone or in 
collusion with each other or with any other 
party; or theft by any person to whom you 
entrust the property for any purpose, 
whether acting alone or in collusion with 
any other party. 
This exclusion:

(1) Applies whether or not an act occurs 
during your normal hours of operation; 

(2) Does not apply to acts of destruction by 
your employees (including temporary 
employees and leased workers) or 
authorized representatives; but theft by 
your employees (including temporary 
employees and leased workers) or 
authorized representatives is not 
covered. 

i. Voluntary parting with any property by you 
or anyone else to whom you have entrusted 
the property if induced to do so by any 
fraudulent scheme, trick, device or false 
pretense. 

j. Rain, snow, ice or sleet to personal 
property in the open. 

k. Collapse, including any of the following 
conditions of property or any part of the 
property:

(1) An abrupt falling down or caving in;
(2) Loss of structural integrity, including 

separation of parts of the property or 
property in danger of falling down or 
caving in; or

(3) Any cracking, bulging, sagging, bending, 
leaning, settling, shrinkage or expansion 
as such condition relates to (1) or (2) 
above.

But if collapse results in a Covered Cause 
of Loss at the described premises, we will 
pay for the loss or damage caused by that 
Covered Cause of Loss. 

This exclusion, k., does not apply:
(a) To the extent that coverage is 

provided under the Additional 
Coverage, Collapse; or

(b) To collapse caused by one or more 
of the following:
(i) The "specified causes of loss";
(ii) Breakage of building glass;
(iii) Weight of rain that collects on a 

roof; or
(iv) Weight of people or personal 

property.
l. Discharge, dispersal, seepage, migration, 

release or escape of "pollutants" unless the 
discharge, dispersal, seepage, migration, 
release or escape is itself caused by any of 
the "specified causes of loss". But if the 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants" results in a 
"specified cause of loss", we will pay for the 
loss or damage caused by that "specified 
cause of loss". 
This exclusion, I., does not apply to 
damage to glass caused by chemicals 
applied to the glass.

m. Neglect of an insured to use all reasonable 
means to save and preserve property from 
further damage at and after the time of loss.

3. We will not pay for loss or damage caused by 
or resulting from any of the following, 3.a. 
through 3.c. But if an excluded cause of loss 
that is listed in 3.a. through 3.c. results in a 
Covered Cause of Loss, we will pay for the 
loss or damage caused by that Covered Cause 
of Loss. 
a. Weather conditions. But this exclusion only 

applies if weather conditions contribute in 
any way with a cause or event excluded in 
Paragraph 1. above to produce the loss or 
damage. 

b. Acts or decisions, including the failure to act 
or decide, of any person, group, 
organization or governmental body. 

c. Faulty, inadequate or defective: 
(1) Planning, zoning, development, 

surveying, siting; 
(2) Design, specifications, workmanship, 

repair, construction, renovation, 
remodeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation or remodeling; or 

(4) Maintenance; 
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of part or all of any property on or off the 
described premises. 

4. Special Exclusions 
The following provisions apply only to the 
specified Coverage Forms: 
a. Business Income (And Extra Expense) 

Coverage Form, Business Income 
(Without Extra Expense) Coverage Form, 
Or Extra Expense Coverage Form
We will not pay for: 

(1) Any loss caused by or resulting from: 
(a) Damage or destruction of "finished 

stock"; or 
(b) The time required to reproduce 

"finished stock". 
This exclusion does not apply to Extra 
Expense. 

(2) Any loss caused by or resulting from 
direct physical loss or damage to radio 
or television antennas (including satellite 
dishes) and their lead-in wiring, masts or 
towers. 

(3) Any increase of loss caused by or 
resulting from: 

(a) Delay in rebuilding, repairing or 
replacing the property or resuming 
"operations", due to interference at 
the location of the rebuilding, repair 
or replacement by strikers or other 
persons; or 

(b) Suspension, lapse or cancellation of 
any license, lease or contract. But if 
the suspension, lapse or cancellation 
is directly caused by the 
"suspension" of "operations", we will 
cover such loss that affects your 
Business Income during the "period 
of restoration" and any extension of 
the "period of restoration" in 
accordance with the terms of the 
Extended Business Income 
Additional Coverage and the 
Extended Period Of Indemnity 
Optional Coverage or any variation 
of these. 

(4) Any Extra Expense caused by or 
resulting from suspension, lapse or 
cancellation of any license, lease or 
contract beyond the "period of 
restoration". 

(5) Any other consequential loss. 

b. Leasehold Interest Coverage Form 
(1) Paragraph B.1.a., Ordinance Or Law, 

does not apply to insurance under this 
Coverage Form. 

(2) We will not pay for any loss caused by: 
(a) Your cancelling the lease; 
(b) The suspension, lapse or 

cancellation of any license; or 
(c) Any other consequential loss. 

c. Legal Liability Coverage Form 
(1) The following exclusions do not apply to 

insurance under this Coverage Form: 
(a) Paragraph B.1.a. Ordinance Or Law; 
(b) Paragraph B.1.c. Governmental 

Action; 
(c) Paragraph B.1.d. Nuclear Hazard; 
(d) Paragraph B.1.e. Utility Services; 

and 
(e) Paragraph B.1.f. War And Military 

Action. 
(2) The following additional exclusions 

apply to insurance under this Coverage 
Form: 

(a) Contractual Liability 
We will not defend any claim or 
"suit", or pay damages that you are 
legally liable to pay, solely by reason 
of your assumption of liability in a 
contract or agreement. But this 
exclusion does not apply to a written 
lease agreement in which you have 
assumed liability for building damage 
resulting from an actual or attempted 
burglary or robbery, provided that: 
(i) Your assumption of liability was 

executed prior to the accident; 
and 

(ii) The building is Covered Property 
under this Coverage Form. 

(b) Nuclear Hazard 
We will not defend any claim or 
"suit", or pay any damages, loss, 
expense or obligation, resulting from 
nuclear reaction or radiation, or 
radioactive contamination, however 
caused. 
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5. Additional Exclusion
The following provisions apply only to the 
specified property:
Loss Or Damage To Products
We will not pay for loss or damage to any 
merchandise, goods or other product caused 
by or resulting from error or omission by any 
person or entity (including those having 
possession under an arrangement where work 
or a portion of the work is outsourced) in any 
stage of the development, production or use of 
the product, including planning, testing, 
processing, packaging, installation, 
maintenance or repair. This exclusion applies 
to any effect that compromises the form, 
substance or quality of the product. But if such 
error or omission results in a Covered Cause of 
Loss, we will pay for the loss or damage 
caused by that Covered Cause of Loss.

C. Limitations 
The following limitations apply to all policy forms 
and endorsements, unless otherwise stated: 
1. We will not pay for loss of or damage to 

property, as described and limited in this 
section. In addition, we will not pay for any loss 
that is a consequence of loss or damage as 
described and limited in this section. 
a. Steam boilers, steam pipes, steam engines 

or steam turbines caused by or resulting 
from any condition or event inside such 
equipment. But we will pay for loss of or 
damage to such equipment caused by or 
resulting from an explosion of gases or fuel 
within the furnace of any fired vessel or 
within the flues or passages through which 
the gases of combustion pass. 

b. Hot water boilers or other water heating 
equipment caused by or resulting from any 
condition or event inside such boilers or 
equipment, other than an explosion. 

c. The interior of any building or structure, or 
to personal property in the building or 
structure, caused by or resulting from rain, 
snow, sleet, ice, sand or dust, whether 
driven by wind or not, unless: 

(1) The building or structure first sustains 
damage by a Covered Cause of Loss to 
its roof or walls through which the rain, 
snow, sleet, ice, sand or dust enters; or 

(2) The loss or damage is caused by or 
results from thawing of snow, sleet or 
ice on the building or structure. 

d. Building materials and supplies not 
attached as part of the building or structure, 
caused by or resulting from theft. 
However, this limitation does not apply to: 

(1) Building materials and supplies held for 
sale by you, unless they are insured 
under the Builders Risk Coverage Form; 
or 

(2) Business Income Coverage or Extra 
Expense Coverage. 

e. Property that is missing, where the only 
evidence of the loss or damage is a 
shortage disclosed on taking inventory, or 
other instances where there is no physical 
evidence to show what happened to the 
property. 

f. Property that has been transferred to a 
person or to a place outside the described 
premises on the basis of unauthorized 
instructions. 

g. Lawns, trees, shrubs or plants which are 
part of a vegetated roof, caused by or 
resulting from:

(1) Dampness or dryness of atmosphere or 
of soil supporting the vegetation;

(2) Changes in or extremes of temperature;
(3) Disease;
(4) Frost or hail; or
(5) Rain, snow, ice or sleet.

2. We will not pay for loss of or damage to the 
following types of property unless caused by 
the "specified causes of loss" or building glass 
breakage: 
a. Animals, and then only if they are killed or 

their destruction is made necessary. 
b. Fragile articles such as statuary, marbles, 

chinaware and porcelains, if broken. This 
restriction does not apply to: 

(1) Glass; or
(2) Containers of property held for sale.

c. Builders' machinery, tools and equipment 
owned by you or entrusted to you, provided 
such property is Covered Property. 
However, this limitation does not apply: 

(1) If the property is located on or within 
100 feet of the described premises, 
unless the premises is insured under the 
Builders Risk Coverage Form; or 
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(2) To Business Income Coverage or to 
Extra Expense Coverage. 

3. The special limit shown for each category, a. 
through d., is the total limit for loss of or 
damage to all property in that category. The 
special limit applies to any one occurrence of 
theft, regardless of the types or number of 
articles that are lost or damaged in that 
occurrence. The special limits are (unless a 
higher limit is shown in the Declarations): 
a. $2,500 for furs, fur garments and garments 

trimmed with fur. 
b. $2,500 for jewelry, watches, watch 

movements, jewels, pearls, precious and 
semiprecious stones, bullion, gold, silver, 
platinum and other precious alloys or 
metals. This limit does not apply to jewelry 
and watches worth $100 or less per item. 

c. $2,500 for patterns, dies, molds and forms. 
d. $250 for stamps, tickets, including lottery 

tickets held for sale, and letters of credit. 
These special limits are part of, not in addition 
to, the Limit of Insurance applicable to the 
Covered Property. 
This limitation, C.3., does not apply to 
Business Income Coverage or to Extra 
Expense Coverage. 

4. We will not pay the cost to repair any defect to 
a system or appliance from which water, other 
liquid, powder or molten material escapes. But 
we will pay the cost to repair or replace 
damaged parts of fire-extinguishing equipment 
if the damage: 
a. Results in discharge of any substance from 

an automatic fire protection system; or 
b. Is directly caused by freezing. 
However, this limitation does not apply to 
Business Income Coverage or to Extra 
Expense Coverage. 

D. Additional Coverage – Collapse 
The coverage provided under this Additional 
Coverage, Collapse, applies only to an abrupt 
collapse as described and limited in D.1. through 
D.7. 
1. For the purpose of this Additional Coverage, 

Collapse, abrupt collapse means an abrupt 
falling down or caving in of a building or any 
part of a building with the result that the 
building or part of the building cannot be 
occupied for its intended purpose. 

2. We will pay for direct physical loss or damage 
to Covered Property, caused by abrupt 
collapse of a building or any part of a building 
that is insured under this Coverage Form or 
that contains Covered Property insured under 
this Coverage Form, if such collapse is caused 
by one or more of the following:
a. Building decay that is hidden from view, 

unless the presence of such decay is 
known to an insured prior to collapse;

b. Insect or vermin damage that is hidden 
from view, unless the presence of such 
damage is known to an insured prior to 
collapse;

c. Use of defective material or methods in 
construction, remodeling or renovation if the 
abrupt collapse occurs during the course of 
the construction, remodeling or renovation. 

d. Use of defective material or methods in 
construction, remodeling or renovation if the 
abrupt collapse occurs after the 
construction, remodeling or renovation is 
complete, but only if the collapse is caused 
in part by:

(1) A cause of loss listed in 2.a. or 2.b.;
(2) One or more of the "specified causes of 

loss";
(3) Breakage of building glass;
(4) Weight of people or personal property; 

or
(5) Weight of rain that collects on a roof.

3. This Additional Coverage – Collapse does 
not apply to:
a. A building or any part of a building that is in 

danger of falling down or caving in;
b. A part of a building that is standing, even if 

it has separated from another part of the 
building; or

c. A building that is standing or any part of a 
building that is standing, even if it shows 
evidence of cracking, bulging, sagging, 
bending, leaning, settling, shrinkage or 
expansion.

4. With respect to the following property: 
a. Outdoor radio or television antennas 

(including satellite dishes) and their lead-in 
wiring, masts or towers; 
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b. Awnings, gutters and downspouts; 
c. Yard fixtures; 
d. Outdoor swimming pools; 
e. Fences; 
f. Piers, wharves and docks; 
g. Beach or diving platforms or 

appurtenances; 
h. Retaining walls; and 
i. Walks, roadways and other paved surfaces; 

if an abrupt collapse is caused by a cause of 
loss listed in 2.a. through 2.d., we will pay for 
loss or damage to that property only if: 

(1) Such loss or damage is a direct result of 
the abrupt collapse of a building insured 
under this Coverage Form; and 

(2) The property is Covered Property under 
this Coverage Form. 

5. If personal property abruptly falls down or 
caves in and such collapse is not the result of 
abrupt collapse of a building, we will pay for 
loss or damage to Covered Property caused by 
such collapse of personal property only if:
a. The collapse of personal property was 

caused by a cause of loss listed in 2.a. 
through 2.d.;

b. The personal property which collapses is 
inside a building; and

c. The property which collapses is not of a 
kind listed in 4., regardless of whether that 
kind of property is considered to be 
personal property or real property.

The coverage stated in this Paragraph 5. does 
not apply to personal property if marring and/or 
scratching is the only damage to that personal 
property caused by the collapse.

6. This Additional Coverage, Collapse, does not 
apply to personal property that has not abruptly 
fallen down or caved in, even if the personal 
property shows evidence of cracking, bulging, 
sagging, bending, leaning, settling, shrinkage 
or expansion.

7. This Additional Coverage, Collapse, will not 
increase the Limits of Insurance provided in 
this Coverage Part.

8. The term Covered Cause of Loss includes the 
Additional Coverage, Collapse, as described 
and limited in D.1. through D.7.

E. Additional Coverage – Limited Coverage For 
"Fungus", Wet Rot, Dry Rot And Bacteria
1. The coverage described in E.2. and E.6. only 

applies when the "fungus", wet or dry rot or 
bacteria are the result of one or more of the 
following causes that occur during the policy 
period and only if all reasonable means were 
used to save and preserve the property from 
further damage at the time of and after that 
occurrence:
a. A "specified cause of loss" other than fire or 

lightning; or
b. Flood, if the Flood Coverage Endorsement 

applies to the affected premises.
This Additional Coverage does not apply to 
lawns, trees, shrubs or plants which are part of 
a vegetated roof.

2. We will pay for loss or damage by "fungus", 
wet or dry rot or bacteria. As used in this 
Limited Coverage, the term loss or damage 
means:
a. Direct physical loss or damage to Covered 

Property caused by "fungus", wet or dry rot 
or bacteria, including the cost of removal of 
the "fungus", wet or dry rot or bacteria;

b. The cost to tear out and replace any part of 
the building or other property as needed to 
gain access to the "fungus", wet or dry rot 
or bacteria; and

c. The cost of testing performed after removal, 
repair, replacement or restoration of the 
damaged property is completed, provided 
there is a reason to believe that "fungus", 
wet or dry rot or bacteria are present.

3. The coverage described under E.2. of this 
Limited Coverage is limited to $15,000. 
Regardless of the number of claims, this limit is 
the most we will pay for the total of all loss or 
damage arising out of all occurrences of 
"specified causes of loss" (other than fire or 
lightning) and Flood which take place in a 12-
month period (starting with the beginning of the 
present annual policy period). With respect to a 
particular occurrence of loss which results in 
"fungus", wet or dry rot or bacteria, we will not 
pay more than a total of $15,000 even if the 
"fungus", wet or dry rot or bacteria continue to 
be present or active, or recur, in a later policy 
period.
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4. The coverage provided under this Limited 
Coverage does not increase the applicable 
Limit of Insurance on any Covered Property. If 
a particular occurrence results in loss or 
damage by "fungus", wet or dry rot or bacteria, 
and other loss or damage, we will not pay 
more, for the total of all loss or damage, than 
the applicable Limit of Insurance on the 
affected Covered Property.
If there is covered loss or damage to Covered 
Property, not caused by "fungus", wet or dry rot 
or bacteria, loss payment will not be limited by 
the terms of this Limited Coverage, except to 
the extent that "fungus", wet or dry rot or 
bacteria cause an increase in the loss. Any 
such increase in the loss will be subject to the 
terms of this Limited Coverage.

5. The terms of this Limited Coverage do not 
increase or reduce the coverage provided 
under Paragraph F.2. (Water Damage, Other 
Liquids, Powder Or Molten Material Damage) 
of this Causes Of Loss form or under the 
Additional Coverage, Collapse.

6. The following, 6.a. or 6.b., applies only if 
Business Income and/or Extra Expense 
Coverage applies to the described premises 
and only if the "suspension" of "operations" 
satisfies all terms and conditions of the 
applicable Business Income and/or Extra 
Expense Coverage Form:
a. If the loss which resulted in "fungus", wet or 

dry rot or bacteria does not in itself 
necessitate a "suspension" of "operations", 
but such "suspension" is necessary due to 
loss or damage to property caused by 
"fungus", wet or dry rot or bacteria, then our 
payment under Business Income and/or 
Extra Expense is limited to the amount of 
loss and/or expense sustained in a period 
of not more than 30 days. The days need 
not be consecutive.

b. If a covered "suspension" of "operations" 
was caused by loss or damage other than 
"fungus", wet or dry rot or bacteria but 
remediation of "fungus", wet or dry rot or 
bacteria prolongs the "period of restoration", 
we will pay for loss and/or expense 
sustained during the delay (regardless of 
when such a delay occurs during the 
"period of restoration"), but such coverage 
is limited to 30 days. The days need not be 
consecutive.

F. Additional Coverage Extensions 
1. Property In Transit

This Extension applies only to your personal 
property to which this form applies. 
a. You may extend the insurance provided by 

this Coverage Part to apply to your 
personal property (other than property in 
the care, custody or control of your 
salespersons) in transit more than 100 feet 
from the described premises. Property must 
be in or on a motor vehicle you own, lease 
or operate while between points in the 
coverage territory. 

b. Loss or damage must be caused by or 
result from one of the following causes of 
loss: 

(1) Fire, lightning, explosion, windstorm or 
hail, riot or civil commotion, or 
vandalism. 

(2) Vehicle collision, upset or overturn. 
Collision means accidental contact of 
your vehicle with another vehicle or 
object. It does not mean your vehicle's 
contact with the roadbed. 

(3) Theft of an entire bale, case or package 
by forced entry into a securely locked 
body or compartment of the vehicle. 
There must be visible marks of the 
forced entry. 

c. The most we will pay for loss or damage 
under this Extension is $5,000. 

This Coverage Extension is additional 
insurance. The Additional Condition, 
Coinsurance, does not apply to this Extension. 

2. Water Damage, Other Liquids, Powder Or 
Molten Material Damage
If loss or damage caused by or resulting from 
covered water or other liquid, powder or molten 
material damage loss occurs, we will also pay 
the cost to tear out and replace any part of the 
building or structure to repair damage to the 
system or appliance from which the water or 
other substance escapes. This Coverage 
Extension does not increase the Limit of 
Insurance.
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3. Glass
a. We will pay for expenses incurred to put up 

temporary plates or board up openings if 
repair or replacement of damaged glass is 
delayed.

b. We will pay for expenses incurred to 
remove or replace obstructions when 
repairing or replacing glass that is part of a 
building. This does not include removing or 
replacing window displays.

This Coverage Extension F.3. does not 
increase the Limit of Insurance.

G. Definitions 
1. "Fungus" means any type or form of fungus, 

including mold or mildew, and any mycotoxins, 
spores, scents or by-products produced or 
released by fungi.

2. "Specified causes of loss" means the following: 
fire; lightning; explosion; windstorm or hail; 
smoke; aircraft or vehicles; riot or civil 
commotion; vandalism; leakage from fire-
extinguishing equipment; sinkhole collapse; 
volcanic action; falling objects; weight of snow, 
ice or sleet; water damage.
a. Sinkhole collapse means the sudden 

sinking or collapse of land into underground 
empty spaces created by the action of 
water on limestone or dolomite. This cause 
of loss does not include: 

(1) The cost of filling sinkholes; or 
(2) Sinking or collapse of land into man-

made underground cavities. 
b. Falling objects does not include loss or 

damage to: 
(1) Personal property in the open; or
(2) The interior of a building or structure, or 

property inside a building or structure, 
unless the roof or an outside wall of the 
building or structure is first damaged by 
a falling object. 

c. Water damage means:
(1) Accidental discharge or leakage of 

water or steam as the direct result of the 
breaking apart or cracking of a 
plumbing, heating, air conditioning or 
other system or appliance (other than a 
sump system including its related 
equipment and parts), that is located on 
the described premises and contains 
water or steam; and

(2) Accidental discharge or leakage of 
water or waterborne material as the 
direct result of the breaking apart or 
cracking of a water or sewer pipe 
caused by wear and tear, when the pipe 
is located off the described premises 
and is connected to or is part of a 
potable water supply system or sanitary 
sewer system operated by a public or 
private utility service provider pursuant 
to authority granted by the state or 
governmental subdivision where the 
described premises are located. 

But water damage does not include loss or 
damage otherwise excluded under the 
terms of the Water Exclusion. Therefore, for 
example, there is no coverage under this 
policy in the situation in which discharge or 
leakage of water results from the breaking 
apart or cracking of a pipe which was 
caused by or related to weather-induced 
flooding, even if wear and tear 
contributed to the breakage or cracking. As 
another example, and also in accordance 
with the terms of the Water Exclusion, there 
is no coverage for loss or damage caused 
by or related to weather-induced flooding 
which follows or is exacerbated by pipe 
breakage or cracking attributable to wear 
and tear.
To the extent that accidental discharge or 
leakage of water falls within the criteria set 
forth in c.(1) or c.(2) of this definition of 
"specified causes of loss," such water is not 
subject to the provisions of the Water 
Exclusion which preclude coverage for 
surface water or water under the surface of 
the ground.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CHANGES – ELECTRONIC DATA, ELECTRONIC MEDIA AND COMPUTERS 

This endorsement modifies insurance provided under the following:

COMMERCIAL PROPERTY COVERAGE PART

The following changes are made to this policy and supersede any term, condition, exclusion or endorsement to the 
contrary in this policy; and apply notwithstanding such term, provision or endorsement:

A. In the BUILDING AND PERSONAL PROPERTY COVERAGE FORM,  subsection A.4.f. is deleted and 
replaced with the following:

f. Computer Equipment And Electronic Data

(1) Under this Additional Coverage, “electronic data” has the meaning described under Property Not 
Covered, Electronic Data. 

(2) Subject to the provisions of this Additional Coverage, we will pay for direct physical loss or damage to 
“computer equipment” caused by a “specified cause of loss”, and the cost to replace or restore 
“electronic data” which has been destroyed or corrupted by a “specified causes  of loss”. 

(3) To the extent that “electronic data” needs to be replaced or restored, the loss will be valued at the cost 
of replacement of the blank media on which the “electronic data” was stored plus the costs of copying 
or restoring the “electronic data” from back-up or from originals of a previous generation, but not 
including, research and engineering or the costs or expense of recreating, gathering or assembling such 
“electronic data”.

(4) To the extent that the “electronic data” is not replaced or restored, “electronic media” shall be valued at 
the cost of the blank media of substantially identical type.

(5) The Specified Causes of Loss applicable to this Additional Coverage shall not include a virus, harmful 
code, or similar instruction introduced into or enacted on a computer system (including “electronic 
data”) or a network to which it is connected, designed to damage or destroy any part of the system or 
disrupt its normal operation.  There is no coverage for loss or damage caused by or resulting from 
manipulation of a computer system (including “electronic data”). Similarly, there is no coverage for loss 
or damage related to manipulation of a computer system including “electronic data” by an entity 
retained by you or for you to inspect, design, install, maintain, repair, or replace that system other than 
as required by that entity's responsibilities.

(6) The Covered Causes of Loss applicable to Your Business Personal Property apply to this Additional 
Coverage, Electronic Data, subject to the “specified causes of loss” as defined in this endorsement.

Additionally, should the CAUSES OF LOSS – SPECIAL FORM be endorsed to add a Covered Cause 
of Loss, the additional Covered Cause of Loss does not apply to the coverage provided under this 
Additional Coverage, Electronic Data.
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(7) The most we will pay under this Additional Coverage is $50,000 for all loss or damage sustained in any 
one policy year, regardless of the number of occurrences of loss or damage or the number of premises 
or computer systems involved. If loss payment on the first occurrence does not exhaust this amount, 
then the balance is available for subsequent loss or damage sustained in but not after that policy year. 
With respect to an occurrence which begins in one policy year and continues or results in additional 
loss or damage in a subsequent policy year(s), all loss or damage is deemed to be sustained in the policy 
year in which the occurrence began.

B. The BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM is amended as follows:

1. Subsection A.5.d.(2) is deleted and replaced with the following:

(2) Subject to all provisions of this Additional Coverage, you may extend the insurance that applies to 
Business Income and Extra Expense to apply to a "suspension" of "operations" caused by an 
interruption in computer operations due to destruction or corruption of “electronic data” due to a 
“specified cause of loss”. However, we will not provide coverage under this Additional Coverage when 
the Additional Limitation – Interruption Of Computer Operations does not apply based on 
paragraph A.4.d. therein.

2. Subsection A.5.d.(3) is deleted and replaced with the following:

(3) With respect to the coverage provided under this Additional Coverage, coverage is limited to only the 
“specified causes of loss” as defined in this endorsement.  

Additionally, should the CAUSES OF LOSS – SPECIAL FORM be endorsed to add a Covered Cause of 
Loss, the additional Covered Cause of Loss does not apply to the coverage provided under this Additional 
Coverage, Interruption of Computer Operations.

C. The following exclusion is added and applies to both the Commercial Property Coverage Parts:

Electronic Data Exclusion 

We will not pay for loss, damage, destruction, distortion, erasure, corruption, alteration, diminishment in value, 
or loss of use or usefulness of Electronic Data:   

1. Electronic Data by any cause whatsoever (including but not limited to computer virus); or

2. Electronic Media and Computers caused by or resulting from the loss, damage, destruction, distortion, 
erasure, corruption, alteration, diminishment in value, or loss of use or usefulness of Electronic Data;

regardless of any other cause or event that contributes concurrently or in any sequence to the loss, damage, 
destruction, distortion, erasure, corruption, alteration, diminishment in value, or loss of use or usefulness of 
Electronic Data, Electronic Media or Computers.

This exclusion does not apply to loss or damage of Electronic Data, Electronic Media or Computers caused by 
or resulting from “specified causes of loss” as defined in this endorsement, if and only to the extent such perils 
are already covered by this policy.

This Policy excludes loss, damage, cost or expense resulting from or arising out of any failure, malfunction, 
deficiency, deletion, fault, computer virus, corruption or loss of use of computer code that results from or arises 
out of any authorized or unauthorized access by any means and for any purpose, whether intentional or 
inadvertent, in, of or to any Electronic Data, Electronic Media or Computers whether in the ownership, 
possession, or control of the Insured or a third party.

D. We will not pay any amount pertaining to the value of such Electronic Data to the insured or any other party, 
even if such Electronic Data cannot be recreated, gathered or assembled.

E. The basis for valuation of Electronic Media or Electronic Data will be as follows:

1. Electronic Media or Electronic Data shall be valued at the cost of blank media plus the costs of copying or 
restoring Electronic Data from back-up or from originals of a previous generation, not including research 
and engineering or the costs or expense of recreating, gathering or assembling such Electronic Data.

2. If not repaired, replaced or restored, Electronic Media shall be valued at the cost of the blank media.

F. The following definitions apply to this endorsement and supersede any such definitions contained elsewhere in 
this policy:
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1. “Electronic Data” shall have the same meaning given to such term under Subsection 2. Property Not 
Covered, Electronic Data, or under Subsection 4. Additional Limitation – Interruption of 
Computer Operations.

2. “Electronic Media” means any physical device that holds, stores, contains or transfers Electronic Data, and 
includes but is not limited to disks, drives, films, tapes, records, drums, or cells.

3. “Computers” includes but is not limited to mainframes, servers, workstations and portable computers, 
personal information managers, wide and local area network hardware, electronic and electromechanical 
equipment, data processing equipment, electronic controls for machinery, electronically programmed 
memory chips, and electronically controlled communication equipment.

4. “Computer Virus” means instructions, code, applications or any software program that has the ability or is 
suspected to have the ability to damage, destroy, erase, corrupt, alter, or prevent access to Electronic Data, 
Electronic Media or Computers or to disrupt or interfere with the operations of Computers.

5. “Specified causes of loss” shall have the same meaning given to such term in the CAUSES OF LOSS – 
SPECIAL FORM, except however, “specified causes of loss” shall not include vandalism.  

All other terms and conditions of this policy remain unchanged. 
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PSYCHOLOGIST AND ALLIED PROFESSIONALS SPECIAL EXTENSION OF 
PROPERTY COVERAGE – OREGON

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

COMMERCIAL PROPERTY COVERAGE PART

SCHEDULE OF COVERAGE

Coverages Limits Of Insurance Page

Accounts Receivable $25,000 6

Back-up Of Sewers and Drains $25,000 8

Business Income and Extra Expense – Actual Loss 
Sustained 7

Employee Theft $50,000 4

Fine Arts Coverage $15,000 6

Fire Department Service Charge $10,000 3

Fire Extinguisher Systems Expense $5,000 3

Forgery Or Alteration $50,000 4

Ordinance Or Law Coverage 2

Demolition Costs $100,000 or 25% of the limit of insurance, 
whichever is less 2

Increased Cost Of Construction $100,000 or 25% of the limit of insurance, 
whichever is less 2

Loss Data Preparation $5,000 7

Money and Securities $10,000 3

Newly Acquired or Constructed Property 5

Building $1,000,000 (180 days) 5

Personal property $500,000 (180 days) 5

Outdoor Property 5

Radio & Television Antenna, Trees, Shrubs, Plants $500 per tree, shrub or plant / maximum of 
$15,000 in any one occurrence 5

Outdoor Fences and Retaining Walls $10,000 5

Outdoor Signs $15,000 5

Personal Effects and Property of Others $5,000 per person maximum of $10,000 in any 
one occurrence 5

Reward Reimbursement $5,000 5

Valuable Papers And Records (Other Than Electronic Data) $25,000 5

Aggregated coverages Policy limit Page

Property Off-Premises $25,000 in any one policy year 5
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Property in Transit $20,000 in any one policy year 8

A. Changes to the BUILDING AND PERSONAL PROPERTY COVERAGE FORM 

The references to distances in paragraphs A.1.a.(5)(b), A.1.b. and A.1.c.(2) are amended to read 1,000 feet 
in lieu of 100 feet.

1. The following changes apply to paragraph A.4. Additional Coverages:

a. The limit shown in the first sentence of paragraph c. Fire Department Service Charge, is amended 
to read $10,000 in lieu of $1,000.

b. Paragraph e. Increased Cost of Construction is deleted and replaced with the following:

e. Ordinance or Law Coverage

In the event of direct physical damage by a Covered Cause of Loss, other than Earth Movement or 
Water, to a building that is Covered Property, we will pay:

(1) For the loss in value of the undamaged portion of the building as a consequence of enforcement 
of any ordinance or law that:

(a) Requires the demolition of undamaged parts of the same building not damaged by a 
Covered Cause of Loss;

(b) Regulates the construction or repair of buildings, or establishes zoning or land use 
requirements at the described premises; and

(c) Is in force at the time of loss.

Payment for the undamaged portion of the building will be on the same valuation basis 
applicable to the damaged portion of the building.

(2) The cost to demolish and clear the site of undamaged parts of the building caused by 
enforcement of building, zoning or land use ordinance or law.

(3) The increased cost to repair or reconstruct damaged portions of that building and/or 
reconstruct or remodel undamaged portions of that building, whether or not demolition is 
required, when the increased cost is a consequence of enforcement of building, zoning or land 
use ordinance or law.

However:

(a) This coverage applies only if the restored or remodeled property is intended for similar 
occupancy as the current property, unless such occupancy is not permitted by zoning or 
land use ordinance or law.

(b) We will not pay for any increased cost of construction if the building is not repaired, 
reconstructed or remodeled.

(4) The following loss payment provisions apply:

(a) With respect to Demolition Costs, the most we will pay under this Additional Coverage, for 
each described building insured under this Coverage Form, is $100,000 or 25% of the Limit 
of Insurance applicable to that building, whichever is less. In no event will we pay more 
than the amount you actually spend to demolish and clear the site of the described 
premises.

(b) With respect to the Increased Cost of Construction, the most we will pay under this 
Additional Coverage is $100,000 or 25% of the Limit of Insurance applicable to that 
building, whichever is less. However, we will not pay for the increased cost of construction:

(i) Until the property is actually repaired or replaced, at the same or another premises; 
and
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(ii) Unless the repairs or replacement are made as soon as reasonably possible after the 
loss or damage, but not to exceed two years. We may extend this period in writing 
during the two years.

(iii) If the building is repaired or replaced at the same premises, or if you elect to rebuild 
at another premises, the most we will pay for the Increased Cost of Construction is the 
increased cost of construction at the same premises.

(iv) If the ordinance or law requires relocation to another premises, the most we will pay 
for the Increased Cost of Construction is the increased cost of construction at the new 
premises.

(5) The Coinsurance Condition in paragraph F. Additional Conditions does not apply to 
Demolition Costs or Increased Costs of Construction coverage.

(6) We will not pay under this Additional Coverage for:

(a) Enforcement of any ordinance or law which requires the demolition, repair, replacement, 
reconstruction, remodeling or remediation of property due to contamination by 
"pollutants" or due to the presence, growth, proliferation, spread or any activity of 
“fungus”, wet or dry rot or bacteria; or

(b) The costs associated with the enforcement of any ordinance or law which requires any 
insured or others to test for, monitor, clean up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or assess the effects of "pollutants," “fungus”, wet or 
dry rot or bacteria.

(7) We will not pay for loss due to any ordinance or law that:

(a) You were required to comply with before the loss, even if the Building was undamaged and;

(b) You failed to comply with.

(8) The term ordinance or law as used in this Additional Coverage means any ordinance or law that 
regulates the demolition, construction or repair of buildings, or establishes zoning or land use 
requirements at the described premises, and is in force at the time of loss.

c. The following are added to paragraph A.4. Additional Coverages. The limit of insurance applicable 
in each Additional Coverage is additional insurance and is the most we will pay for loss or damage to 
such property.

g. Fire Extinguisher Systems Expense

We will pay the cost of recharging or replacing, whichever is less, your fire extinguishers and fire 
extinguishing systems (including hydrostatic testing if needed) if they are discharged to suppress a 
fire or other Covered Cause of Loss, but only if the discharge occurs on or within 1,000 feet of the 
described premises.

No coverage will apply under this Additional Coverage if the fire extinguishing system is discharged 
during installation, testing, repair or recharging. 

The most we will pay under this Additional Coverage is $5,000 in any one occurrence.

No deductible applies to this Additional Coverage.

h. Money and Securities

We will pay for loss of or damage to your “money” and “securities” which results directly from 
“theft”, disappearance or destruction while:

(1) Inside Covered Buildings;

(2) Inside a banking or safe depository institution’s buildings; or
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(3) Outside Covered Buildings while in the care and custody of:

(a) A “messenger”, or

(b) An armored motor vehicle company.

The most we will pay for loss in any one occurrence under this Additional Coverage is $10,000.

Loss due to your acts or acts of your “employees” is not covered under this Additional Coverage.

i. We will pay for loss of or damage to "money", "securities" and "other property" resulting directly 
from "theft" committed by an “employee”, whether identified or not, or acting alone or in collusion 
with other persons. The most we will pay under this Additional Coverage is $50,000 per 
"occurrence".

(1) We will pay for loss you sustain through such acts committed at any time and discovered by 
you:

(a) During the policy period shown in the Declarations; or

(b) During the period of time provided in Paragraph i.(2) below.

Discovery of loss occurs when you first become aware of facts which would cause a reasonable 
person to assume that a loss covered by this insurance has been or will be incurred, even though 
the exact amount or details of loss may not then be known.

Discovery also occurs when you receive notice of an actual or potential claim against you 
alleging facts that if true would constitute a covered loss under this policy.

(2) We will pay for loss that you sustained prior to the effective date of termination or cancellation 
of this insurance, which is discovered by you no later than 60 days from the date of that 
termination or cancellation.

However, this extended period to discover loss terminates immediately upon the effective date 
of any other insurance obtained by you replacing in whole or in part the insurance afforded by 
this policy, whether or not such other insurance provides coverage for loss sustained prior to 
its effective date.

(3) We will not pay for loss, or that part of any loss, the proof of which as to its existence or amount 
is dependent upon:

(a) Any inventory computation; or

(b) A profit and loss computation.

However, where you establish wholly apart from such computations that you have sustained a loss, 
then you may offer your inventory records and actual physical count on inventory in support of the 
amount of the loss claimed.

(4) This coverage does not apply to loss caused by any “employee” of yours, or predecessor in 
interest of yours, for whom similar prior insurance has been canceled and not reinstated since 
the last such cancellation.

(5) This coverage is canceled as to any employee immediately upon discovery by:

(a) You; or 

(b) Any of your partners, “members”, “managers”, officers, directors or trustees not in 
collusion with the “employee”;

of "theft" or any other criminal act committed by the “employee” whether before or after becoming 
employed by you.

(6) Regardless of the number of years this insurance remains in force or the number of premium 
payments paid, no Limit of Insurance cumulates from year to year or policy period to policy 
period.
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(7) Solely with respect to the coverage provided by this Additional Coverage, paragraph B.2., 
Exclusion h., does not apply.

j. Forgery or Alteration

The insurance that applies to Your Business Personal Property is extended to apply to your loss 
which results directly from a written promise or order to pay "money" which is forged or altered 
whether the promise or order is:

(1) Made by you;

(2) Drawn upon by you; or

(3) Made or drawn by your agent.

The most we will pay under this Additional Coverage is $50,000 for any one “occurrence”.

Loss due to forgery or alteration by you or your employees is not covered under this Additional 
Coverage extension.

k. Reward Reimbursement Coverage

We will pay up to $5,000 as a reward to any person or persons, other than you, your officers or 
partners, for information resulting in the arrest of any one or more person who are then convicted 
of committing arson or burglary which resulted in a Covered Cause of Loss under this policy. For 
the purposes of this extension, premises means the interior of your building. We will be the sole 
judge as to the person or persons to whom a reward is paid and as to the size of the reward. The 
coverage limit includes any advertising expense you incur in posting the reward.

2. The following changes apply to paragraph A.5. Coverage Extensions:

a. Newly Acquired Or Constructed Property

(1) Buildings

The last sentence is replaced with the following:

The most we will pay for loss or damage under this Extension is $1,000,000 at each building.

(2) Your Business Personal Property

The last sentence is replaced with the following:

The most we will pay for loss or damage under this Extension is $500,000 at each building.

(3) Period Of Coverage

The number of days in sub-paragraph (3)(b) is amended to read 180 days in lieu of 30 days.

b. Personal Effects and Property of Others

The last paragraph is replaced with the following:

The most we will pay for loss or damage under this Extension is $5,000 to any one person up to a 
maximum of $10,000 in any one occurrence at each described premises. Our payment for loss of or 
damage to personal property of others will only be for the account of the owner of the property.

c. Valuable Papers And Records (Other Than Electronic Data)

The first sentence in paragraph c.(4) is deleted and replaced with the following:

Under this extension, the most we will pay to replace or restore the lost information is $25,000 at each 
described premises, unless a higher limit is shown in the Declarations. 

d. Property Off-Premises

Paragraph d.(3) is replaced with the following:

(3) the most we will pay for loss or damage under this Extension is $25,000 for all loss or damage 
sustained in any one policy year, regardless of the number of occurrences involved.
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e. Outdoor Property

Extension e. Outdoor Property is replaced with the following:

You may extend the insurance provided by this Coverage Form to apply to the following types of outdoor 
property located on the described premises.

(1) Outdoor fences and retaining walls that are not a part of a building. The most we will pay for loss 
or damage, including debris removal expense, under this Extension is $10,000 in any one 
occurrence.

(2) Radio and television antennas (including satellite dishes), trees, shrubs and plants (other than 
“stock” of trees, shrubs or plants). The most we will pay for loss or damage, including debris 
removal expense, under this Extension is $15,000 in any one occurrence, but not more than $500 
for any one tree, shrub or plant.

These limits apply to any one occurrence, regardless of the types or number of items lost or damaged 
in that occurrence.

The loss or damage must be caused by or resulting from any of the following causes of loss, but only to 
the extent the following are Covered Causes of Loss:

(1) Fire;

(2) Lightning;

(3) Explosion;

(4) Riot or Civil Commotion; or

(5) Aircraft.

3. The following is added to paragraph A.5. Coverage Extensions:

h. Fine Arts Coverage

(1) You may extend the insurance that applies to Your Business Personal Property or Personal Property 
of Others to apply to Fine Arts.

(a) Fine arts include antiques, paintings, etchings, drawings, tapestries, sculptures and fragile 
property such as porcelains, china and marble. The most we will pay for loss in any one 
occurrence under this coverage extension is $15,000 at each described premises.

(b) Fine Arts Coverage is subject to all applicable provisions of the Causes of Loss form on the 
policy. 

In addition, we will not pay for loss or damage caused by or resulting from any repairing, 
restoration or retouching of the Covered Property.

(2) The following condition is added to paragraph E.7. Valuation:

The value of fine arts will be the least of the following amounts:

(a) The actual cash value of that property.

(b) The cost of reasonably restoring that property to its condition immediately before the loss; or

(c) The cost of replacing that property with property of like kind and quality.

In the event of loss, the value of property will be determined as of the time of loss.
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i. Accounts Receivable

You may extend the insurance that applies to Your Business Personal Property to apply to covered 
losses and expenses that you incur as a result of loss to your records of accounts receivable. 

We will pay: 

(1) All amounts due from your customers that you are unable to collect;

(2) Interest charges on any loan required to offset amounts you are unable to collect pending our 
payment of these amounts;

(3) Collection expenses in excess of your normal collection expenses that are made necessary by the 
loss; and

(4) Other reasonable expenses that you incur to re-establish your records of accounts receivable.

The most we will pay in any one occurrence under this Extension is $25,000 at each described premises.

4. The second paragraph of paragraph C. Limits of Insurance is amended to read:

The most we will pay for loss or damage to outdoor signs, whether or not the sign is attached to the building, 
is $15,000 at each described premises in any one occurrence.

5. The following is added to paragraph E.4. Loss Payment:

We will pay up to $5,000 in any one occurrence for reasonable expenses you incur in preparing loss data 
required by policy conditions after a covered property loss. This includes the cost of taking inventory, 
getting appraisals, and preparing other data in order to determine the extent of your covered loss.

B. Changes to the BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM 

Section A. Coverage, 1. Business Income, is deleted and replaced with the following:

1. Business Income means:

a. Revenue, which you would have earned, based upon:

(1) Billable hours;

(2) Fees for services; or

(3) Other sources,

b. Minus:

(1) All expenses;

(2) Any revenue that can be subsequently recovered or made up; and

(3) Revenue you can continue to earn by continuing all or any part of your “operations” during the 
“period of restoration” regardless of whether you elect to continue all or part of such “operations”,

c. Plus:

(1) Your continuing normal operating payroll expenses;

(2) Charges you incur which are the legal obligation of your tenant(s) which would otherwise be your 
obligations; and

(3) The costs you are required to pay to rent temporary premises when that portion of the premises 
described in the Declarations occupied by you is untenable, not to exceed the fair “rental value” of 
such untenable portion of the Building you occupy.
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2. Business Income does not mean:

a. Bank interest or investment income;

b. Revenue from any contingent fee arrangement;

c. Expenses normally incurred for a client for:

(1) Client travel;

(2) Client development; or

(3) Client entertainment; or

d. Consideration, other than money, that would have been earned.

We will pay for the actual loss of Business Income you sustain due to the necessary “suspension” of 
“your operations” during the “period of restoration”. The “suspension” must be caused by direct 
physical loss of or damage to property at premises which are described in the Declarations. The loss or 
damage must be caused by or result from a Covered Cause of Loss. With respect to loss or damage to 
personal property in the open or personal property in a vehicle, the described premises include the area 
within 1,000 feet of such premises. With respect to the requirements set forth in the preceding 
paragraph, if you occupy only part of a building, your premises means:

(1) That portion of the building which you rent, lease or occupy;

(2) The area within 1,000 feet of the building or within 1,000 feet of the premises described in the 
Declarations, whichever distance is greater (with respect to loss of or damage to personal property 
in the open or personal property in a vehicle); and

(3) Any area within the building or at the described premises, if that area services, or is used to gain 
access to, the portion of the building which you rent, lease or occupy.

(a) Reference to distance in Section A.5.B. Alterations And New Buildings is amended to 1,000 
feet in lieu of 100 feet.

(b) In Paragraph B. Limits of Insurance, the first paragraph is deleted and replaced with the 
following:

Notwithstanding anything to the contrary stated in the policy, the most we will pay for loss in 
any one occurrence is the lesser of:

(i) the actual loss of Business Income you sustain and Extra Expense you incur during the 
“period of restoration”; or

(ii) 365 consecutive days after the time of the direct physical loss or damage to property.

C. Changes to CAUSES OF LOSS – SPECIAL FORM

The following changes apply:

1. The references to distance in paragraphs C.2.c.(1) and F.1.a. are amended to read 1,000 feet in lieu of 100 
feet.

2. Back-up of Sewers and Drains

You may extend the insurance provided by this Coverage Form to apply to loss or damage to Covered 
Property caused by or resulting from:

a. Water or water-borne material that backs up or overflows from a sewer, drain or sump; or

b. Water or water-borne material, under the ground surface pressing on, or flowing or seeping through:

(1) Foundations, walls, floors or paved surfaces;

(2) Basements, whether paved or not; or

(3) Doors, windows or other openings.
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Sub-paragraphs (3) and (4) of Exclusion B.1.G. Water are deleted with respect to this Extension.

The most we will pay for loss or damage under this Extension in any one occurrence is $25,000.

3. Property In Transit

Sub-paragraph c. of paragraph F.1. Property In Transit is replaced with the following:

c. The most we will pay for loss or damage under this Extension is $20,000 for all loss or damage 
sustained in any one policy year, regardless of the number of occurrences involved.

D. Definitions

• “Messenger” means you, or a relative of yours, or any of your partners or any employee while having care 
and custody of property outside the “premises” described in the Declarations.

The title and any headings in this endorsement/rider are solely for convenience and form no part of the terms and 
conditions of coverage.

All other terms, conditions and limitations of this Policy shall remain unchanged.

Authorized Representative
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 Policy Number 

           Commercial General Liability Coverage Part 
                        Supplemental Declarations 

Named Insured   Effective Date:      
12:01 A.M. Standard Time 

Agent Name       
Agent No.     

Item 1.   Business Description:      

Item 2. Limits of Insurance  

Coverage Limit of Liability 

Aggregate Limits of Liability 

 

 

 
 

  

  

Products/Completed 

Operations Aggregate 

General Aggregate (other than 
Products/Completed Operations) 

Coverage A ---- Bodily Injury and 

Property Damage Liability 

 

 

Damage To Premises  

Rented To You 

  

 

   
 
 
      

any one occurrence subject to 
the Products/Completed 
Operations and General 
Aggregate Limits of Liability 

any one premises subject to the 
Coverage A occurrence and the 
General Aggregate Limits of 
Liability 

Coverage B -  Personal and 
Advertising Injury 
Liability 

      

      

any one person or organization 
subject to the General Aggregate 
Limits of Liability 

Coverage C ---- Medical Payments  

 

 any one person subject to the 

Coverage A occurrence and the 

General Aggregate Limits of Liability 

Item 3. Retroactive Date  (Not Applicable in New York) 

This Insurance does not apply to "bodily injury", "property damage" or "personal and advertising injury" which occurs 
before the Retroactive Date, if any, shown here:             

(Enter Date or "None" if no Retroactive Date applies) 

Item 4. Form of Business and Location of Premises   

Forms of Business:  
Location of All Premises You Own, Rent or Occupy: 

See Schedule of Location 

Item 5. Form and Endorsements 

Form(s) and Endorsement(s) made a part of this policy at time of issue: 
             See Schedule of Forms and Endorsements 

Item 6.  Premiums 
Coverage Part Premium: 

Other Premium:   

Total Premium: 

Audit Period (If Applicable) Waived Annually Semi-Annually Quarterly Monthly  

 

THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS CONTAINING THE NAME OF THE INSURED AND THE POLICY PERIOD.  

$    2,000,000

$    2,000,000

$    1,000,000

$    1,000,000

$    1,000,000

$       10,000

$        204.00

$        204.00

OFRD95433364        

11-27-2025

CORPORATION                                       

278988
TRUST RISK MANAGEMENT SERVICES INC DBA TRMS INSURA

DONALD A GORDON                    

                                      ACE American Insurance Company

X

        

               

                                                   

    



Insured Copy 

 COMMERCIAL GENERAL LIABILITY 

 CG 00 01 04 13 
 

CG 00 01 04 13  Insurance Services Office, Inc., 2012  Page 1 of 16  
 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  

Throughout this policy the words "you" and "your" refer 
to the Named Insured shown in the Declarations, and 
any other person or organization qualifying as a Named 
Insured under this policy. The words "we", "us" and 
"our" refer to the company providing this insurance.  

The word "insured" means any person or organization 
qualifying as such under Section II ---- Who Is An 
Insured.  

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V ----
Definitions.  

SECTION I ---- COVERAGES  

COVERAGE A ---- BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY  

 1. Insuring Agreement  

 a. We will pay those sums that the insured becomes 
legally obligated to pay as damages because of 
"bodily injury" or "property damage" to which this 
insurance applies. We will have the right and 
duty to defend the insured against any "suit" 
seeking those damages. However, we will have 
no duty to defend the insured against any "suit" 
seeking damages for "bodily injury" or "property 
damage" to which this insurance does not apply. 
We may, at our discretion, investigate any 
"occurrence" and settle any claim or "suit" that 
may result. But:  

 (1) The amount we will pay for damages is limited 
as described in Section III ---- Limits Of 
Insurance; and  

 (2) Our right and duty to defend ends when we 
have used up the applicable limit of insurance 
in the payment of judgments or settlements 
under Coverages A or B or medical expenses 
under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments ---- Coverages A and B.  

 b. This insurance applies to "bodily injury" and 
"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

 (3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II ---- Who Is An 
Insured and no "employee" authorized by you 
to give or receive notice of an "occurrence" or 
claim, knew that the "bodily injury" or 
"property damage" had occurred, in whole or 
in part. If such a listed insured or authorized 
"employee" knew, prior to the policy period, 
that the "bodily injury" or "property damage" 
occurred, then any continuation, change or 
resumption of such "bodily injury" or 
"property damage" during or after the policy 
period will be deemed to have been known 
prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under Paragraph 
1. of Section II ---- Who Is An Insured or any 
"employee" authorized by you to give or receive 
notice of an "occurrence" or claim, includes any 
continuation, change or resumption of that 
"bodily injury" or "property damage" after the end 
of the policy period.  

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred at 
the earliest time when any insured listed under 
Paragraph 1. of Section II ---- Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

 (2) Receives a written or verbal demand or claim 
for damages because of the "bodily injury" or 
"property damage"; or 

 (3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

 e. Damages because of "bodily injury" include 
damages claimed by any person or organization 
for care, loss of services or death 
resulting at any time from the "bodily injury".  
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 2. Exclusions  

This insurance does not apply to:  

 a. Expected Or Intended Injury  

"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property.  

 b. Contractual Liability  

"Bodily injury" or "property damage" for which the 
insured is obligated to pay damages by reason of 
the assumption of liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages:  

 (1) That the insured would have in the absence 
of the contract or agreement; or  

 (2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement. Solely for the purposes of 
liability assumed in an "insured contract", 
reasonable attorneys  fees and necessary 
litigation expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided:  

 (a) Liability to such party for, or for the cost 
of, that party s defense has also been 
assumed in the same "insured contract"; 
and  

 (b) Such attorneys  fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which damages 
to which this insurance applies are 
alleged.  

 c. Liquor Liability  

"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of:  

 (1) Causing or contributing to the intoxication of 
any person;  

 (2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or under 
the influence of alcohol; or  

 (3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of 
alcoholic beverages.  

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in: 

 (a) The supervision, hiring, employment, 
training or monitoring of others by that 
insured; or 

 (b) Providing or failing to provide 
transportation with respect to any person 
that may be under the influence of alcohol; 

if the "occurrence" which caused the "bodily 
injury" or "property damage", involved that which 
is described in Paragraph (1), (2) or (3)  above.  

However, this exclusion applies only if you are in 
the business of manufacturing, distributing, 
selling, serving or furnishing alcoholic 
beverages. For the purposes of this exclusion, 
permitting a person to bring alcoholic beverages 
on your premises, for consumption on your 
premises, whether or not a fee is charged or a 
license is required for such activity, is not by 
itself considered the business of selling, serving 
or furnishing alcoholic beverages.  

 d. Workers  Compensation And Similar Laws  

Any obligation of the insured under a workers  
compensation, disability benefits or 
unemployment compensation law or any similar 
law. 

 e. Employer s Liability  

"Bodily injury" to:  

 (1) An "employee" of the insured arising out of 
and in the course of:  

 (a) Employment by the insured; or  

 (b) Performing duties related to the conduct 
of the insured s business; or  

 (2) The spouse, child, parent, brother or sister of 
that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured may 
be liable as an employer or in any other capacity 
and to any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract".  
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 f. Pollution  

 (1) "Bodily injury" or "property damage" arising 
out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants": 

 (a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 

 (i) "Bodily injury" if sustained within a 
building and caused by smoke, fumes, 
vapor or soot produced by or 
originating from equipment that is used 
to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building s occupants or their guests; 

 (ii) "Bodily injury" or "property damage" for 
which you may be held liable, if you 
are a contractor and the owner or 
lessee of such premises, site or 
location has been added to your policy 
as an additional insured with respect to 
your ongoing operations performed for 
that additional insured at that 
premises, site or location and such 
premises, site or location is not and 
never was owned or occupied by, or 
rented or loaned to, any insured, other 
than that additional insured; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

 (b) At or from any premises, site or location 
which is or was at any time used by or for 
any insured or others for the handling, 
storage, disposal, processing or treatment 
of waste;  

 (c) Which are or were at any time transported, 
handled, stored, treated, disposed of, or 
processed as waste by or for:  

 (i) Any insured; or  

                   (ii)  Any person or organization for whom 
you may be legally responsible; or 

 (d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured s behalf are 
performing operations if the "pollutants" 
are brought on or to the premises, site or 
location in connection with such 
operations by such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply to:  

 (i) "Bodily injury" or "property damage" 
arising out of the escape of fuels, 
lubricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or 
mechanical functions necessary for the 
operation of "mobile equipment" or its 
parts, if such fuels, lubricants or other 
operating fluids escape from a vehicle 
part designed to hold, store or receive 
them. This exception does not apply if 
the "bodily injury" or "property damage" 
arises out of the intentional discharge, 
dispersal or release of the fuels, 
lubricants or other operating fluids, or 
if such fuels, lubricants or other 
operating fluids are brought on or to 
the premises, site or location with the 
intent that they be discharged, 
dispersed or released as part of the 
operations being performed by such 
insured, contractor or subcontractor; 

 (ii) "Bodily injury" or "property damage" 
sustained within a building and caused 
by the release of gases, fumes or 
vapors from materials brought into that 
building in connection with operations 
being performed by you or on your 
behalf by a contractor or 
subcontractor; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

 (e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured s behalf are 
performing operations if the operations 
are to test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants". 
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 (2) Any loss, cost or expense arising out of 
any:  

 (a) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or  

 (b) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of, "pollutants".  

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a 
governmental authority. 

 g. Aircraft, Auto Or Watercraft  

"Bodily injury" or "property damage" arising out of 
the ownership, maintenance, use or entrustment 
to others of any aircraft, "auto" or watercraft 
owned or operated by or rented or loaned to any 
insured. Use includes operation and "loading or 
unloading".  

This exclusion applies even if the claims against 
any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused 
the "bodily injury" or "property damage" involved 
the ownership, maintenance, use or entrustment 
to others of any aircraft, "auto" or watercraft that 
is owned or operated by or rented or loaned to 
any insured. 

This exclusion does not apply to:  

 (1) A watercraft while ashore on premises you 
own or rent;  

 (2) A watercraft you do not own that is:  

 (a) Less than 26 feet long; and  

 (b) Not being used to carry persons or 
property for a charge;  

 (3) Parking an "auto" on, or on the ways next to, 
premises you own or rent, provided the "auto" 
is not owned by or rented or loaned to you or 
the insured;  

 (4) Liability assumed under any "insured 
contract" for the ownership, maintenance or 
use of aircraft or watercraft; or  

 (5) "Bodily injury" or "property damage" arising 
out of:  

 (a) The operation of machinery or equipment 
that is attached to, or part of, a land 
vehicle that would qualify under the 
definition of "mobile equipment" if it were 
not subject to a compulsory or financial 
responsibility law or other motor vehicle 
insurance law where it is licensed or 
principally garaged; or 

 (b) The operation of any of the machinery or 
equipment listed in Paragraph f.(2) or f.(3) 
of the definition of "mobile equipment".  

 h. Mobile Equipment  

"Bodily injury" or "property damage" arising out 
of:  

 (1) The transportation of "mobile equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured; or  

 (2) The use of "mobile equipment" in, or while in 
practice for, or while being prepared for, any 
prearranged racing, speed, demolition, or 
stunting activity.  

 i. War  

"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war;  

 (2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or  

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 j. Damage To Property  

"Property damage" to:  

 (1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, restoration 
or maintenance of such property for any 
reason, including prevention of injury to a 
person or damage to another s property;  

 (2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any part 
of those premises;  

 (3) Property loaned to you;  
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 (4) Personal property in the care, custody or 
control of the insured;  

 (5) That particular part of real property on which 
you or any contractors or subcontractors 
working directly or indirectly on your behalf 
are performing operations, if the "property 
damage" arises out of those operations; or  

 (6) That particular part of any property that must 
be restored, repaired or replaced because 
"your work" was incorrectly performed on it.  

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" (other than 
damage by fire) to premises, including the 
contents of such premises, rented to you for a 
period of seven or fewer consecutive days. A 
separate limit of insurance applies to Damage To 
Premises Rented To You as described in Section 
III ---- Limits Of Insurance. 

Paragraph (2) of this exclusion does not apply if 
the premises are "your work" and were never 
occupied, rented or held for rental by you.  

Paragraphs (3), (4), (5) and (6) of this exclusion 
do not apply to liability assumed under a 
sidetrack agreement.  

Paragraph (6) of this exclusion does not apply to 
"property damage" included in the "products-
completed operations hazard".  

 k. Damage To Your Product  

"Property damage" to "your product" arising out 
of it or any part of it.  

 l. Damage To Your Work  

"Property damage" to "your work" arising out of it 
or any part of it and included in the "products-
completed operations hazard".  

This exclusion does not apply if the damaged 
work or the work out of which the damage arises 
was performed on your behalf by a 
subcontractor.  

 m. Damage To Impaired Property Or Property Not 
Physically Injured  

"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of:  

 (1) A defect, deficiency, inadequacy or 
dangerous condition in "your product" or 
"your work"; or  

 (2) A delay or failure by you or anyone acting on 
your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and 
accidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use.  

 n. Recall Of Products, Work Or Impaired Property  

Damages claimed for any loss, cost or expense 
incurred by you or others for the loss of use, 
withdrawal, recall, inspection, repair, 
replacement, adjustment, removal or disposal of:  

 (1) "Your product";  

 (2) "Your work"; or  

 (3) "Impaired property";  

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it.  

 o. Personal And Advertising Injury 

"Bodily injury" arising out of "personal and 
advertising injury". 

 p. Electronic Data 

Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data.  

However, this exclusion does not apply to liability 
for damages because of "bodily injury". 

As used in this exclusion, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used with 
electronically controlled equipment. 

 q. Recording And Distribution Of Material Or 
Information In Violation Of Law 

"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law;  

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law;  

 (3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 
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 (4) Any federal, state or local statute, 
ordinance or regulation, other than the TCPA, 
CAN-SPAM Act of 2003 or FCRA and their 
amendments and additions, that addresses, 
prohibits, or limits the printing, dissemination, 
disposal, collecting, recording, sending, 
transmitting, communicating or distribution of 
material or information. 

Exclusions c. through n. do not apply to damage by 
fire to premises while rented to you or temporarily 
occupied by you with permission of the owner. A 
separate limit of insurance applies to this coverage 
as described in Section III ---- Limits Of Insurance.  

COVERAGE B ---- PERSONAL AND ADVERTISING 
INJURY LIABILITY  

 1. Insuring Agreement  

 a. We will pay those sums that the insured becomes 
legally obligated to pay as damages because of 
"personal and advertising injury" to which this 
insurance applies. We will have the right and 
duty to defend the insured against any "suit" 
seeking those damages. However, we will have 
no duty to defend the insured against any "suit" 
seeking damages for "personal and advertising 
injury" to which this insurance does not apply. 
We may, at our discretion, investigate any 
offense and settle any claim or "suit" that may 
result. But:  

 (1) The amount we will pay for damages is limited 
as described in Section III ---- Limits Of 
Insurance; and  

 (2) Our right and duty to defend end when we 
have used up the applicable limit of insurance 
in the payment of judgments or settlements 
under Coverages A or B or medical expenses 
under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments ---- Coverages A and B. 

 b. This insurance applies to "personal and 
advertising injury" caused by an offense arising 
out of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period.  

 2. Exclusions  

This insurance does not apply to:  

 a. Knowing Violation Of Rights Of Another 

"Personal and advertising injury" caused by or 
at the direction of the insured with the knowledge 
that the act would violate the rights of another 
and would inflict "personal and advertising 
injury". 

 b. Material Published With Knowledge Of Falsity 

"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material, if done by or at the direction of the 
insured with knowledge of its falsity.  

 c. Material Published Prior To Policy Period 

"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material whose first publication took place before 
the beginning of the policy period.  

 d. Criminal Acts 

"Personal and advertising injury" arising out of a 
criminal act committed by or at the direction of 
the insured. 

 e. Contractual Liability 

"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages that the insured would have 
in the absence of the contract or agreement. 

 f. Breach Of Contract 

"Personal and advertising injury" arising out of a 
breach of contract, except an implied contract to 
use another s advertising idea in your 
"advertisement". 

 g. Quality Or Performance Of Goods ---- Failure To 
Conform To Statements 

"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or 
performance made in your "advertisement". 

 h. Wrong Description Of Prices 

"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated in your 
"advertisement".  
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 i. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 

"Personal and advertising injury" arising out of 
the infringement of copyright, patent, trademark, 
trade secret or other intellectual property rights. 
Under this exclusion, such other intellectual 
property rights do not include the use of 
another s advertising idea in your 
"advertisement". 

However, this exclusion does not apply to 
infringement, in your "advertisement", of 
copyright, trade dress or slogan. 

 j. Insureds In Media And Internet Type Businesses 

"Personal and advertising injury" committed by 
an insured whose business is: 

 (1) Advertising, broadcasting, publishing or 
telecasting; 

 (2) Designing or determining content of web 
sites for others; or 

 (3) An Internet search, access, content or service 
provider.  

However, this exclusion does not apply to 
Paragraphs 14.a., b. and c. of "personal and 
advertising injury" under the Definitions section. 

For the purposes of this exclusion, the placing of 
frames, borders or links, or advertising, for you 
or others anywhere on the Internet, is not by 
itself, considered the business of advertising, 
broadcasting, publishing or telecasting. 

 k. Electronic Chatrooms Or Bulletin Boards 

"Personal and advertising injury" arising out of an 
electronic chatroom or bulletin board the insured 
hosts, owns, or over which the insured exercises 
control. 

 l. Unauthorized Use Of Another s Name Or 
Product 

"Personal and advertising injury" arising out of 
the unauthorized use of another s name or 
product in your e-mail address, domain name or 
metatag, or any other similar tactics to mislead 
another s potential customers. 

 m. Pollution 

"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants" at any time.  

 n. Pollution-related 

Any loss, cost or expense arising out of any:  

 (1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of, 
"pollutants"; or  

 (2) Claim or suit by or on behalf of a 
governmental authority for damages because 
of testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying or 
neutralizing, or in any way responding to, or 
assessing the effects of, "pollutants".  

 o. War 

"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war; 

 (2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 p. Recording And Distribution Of Material Or 
Information In Violation Of Law 

"Personal and advertising injury" arising directly 
or indirectly out of any action or omission that 
violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law;  

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law;  

 (3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 

 (4) Any federal, state or local statute, ordinance 
or regulation, other than the TCPA, CAN-
SPAM Act of 2003 or FCRA and their 
amendments and additions, that 
addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material or 
information. 
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COVERAGE C ---- MEDICAL PAYMENTS  

 1. Insuring Agreement  

 a. We will pay medical expenses as described 
below for "bodily injury" caused by an accident:  

 (1) On premises you own or rent;  

 (2) On ways next to premises you own or rent; 
or  

 (3) Because of your operations; 

provided that:  

 (a) The accident takes place in the "coverage 
territory" and during the policy period;  

 (b) The expenses are incurred and reported 
to us within one year of the date of the 
accident; and  

 (c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as we 
reasonably require.  

 b. We will make these payments regardless of fault. 
These payments will not exceed the applicable 
limit of insurance. We will pay reasonable 
expenses for:  

 (1) First aid administered at the time of an 
accident;  

 (2) Necessary medical, surgical, X-ray and dental 
services, including prosthetic devices; and  

 (3) Necessary ambulance, hospital, professional 
nursing and funeral services.  

 2. Exclusions  

We will not pay expenses for "bodily injury":  

 a. Any Insured 

To any insured, except "volunteer workers".  

 b. Hired Person 

To a person hired to do work for or on behalf of 
any insured or a tenant of any insured.  

 c. Injury On Normally Occupied Premises 

To a person injured on that part of premises you 
own or rent that the person normally 
occupies.  

 d. Workers  Compensation And Similar Laws 

To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" are 
payable or must be provided under a workers  
compensation or disability benefits law or a 
similar law.  

 e. Athletics Activities 

To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests.  

 f. Products-Completed Operations Hazard 

Included within the "products-completed 
operations hazard".  

 g. Coverage A Exclusions 

Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS ---- COVERAGES A AND 
B  

 1. We will pay, with respect to any claim we investigate 
or settle, or any "suit" against an insured we defend:  

 a. All expenses we incur.  

 b. Up to $250 for cost of bail bonds required 
because of accidents or traffic law violations 
arising out of the use of any vehicle to which the 
Bodily Injury Liability Coverage applies. We do 
not have to furnish these bonds.  

 c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable limit 
of insurance. We do not have to furnish these 
bonds.  

 d. All reasonable expenses incurred by the insured 
at our request to assist us in the investigation or 
defense of the claim or "suit", including actual 
loss of earnings up to $250 a day because of 
time off from work.  

 e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys  fees or attorneys  expenses taxed 
against the insured.  

 f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer.  
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 g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or deposited 
in court the part of the judgment that is within the 
applicable limit of insurance.  

These payments will not reduce the limits of 
insurance.  

 2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party to 
the "suit", we will defend that indemnitee if all of the 
following conditions are met:  

 a. The "suit" against the indemnitee seeks damages 
for which the insured has assumed the liability of 
the indemnitee in a contract or agreement that is 
an "insured contract";  

 b. This insurance applies to such liability assumed 
by the insured;  

 c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been 
assumed by the insured in the same "insured 
contract";  

 d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that no 
conflict appears to exist between the interests of 
the insured and the interests of the indemnitee;  

 e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that we 
can assign the same counsel to defend the 
insured and the indemnitee; and  

 f. The indemnitee:  

 (1) Agrees in writing to:  

 (a) Cooperate with us in the investigation, 
settlement or defense of the "suit";  

 (b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"suit";  

 (c) Notify any other insurer whose coverage 
is available to the indemnitee; and  

 (d) Cooperate with us with respect to 
coordinating other applicable insurance 
available to the indemnitee; and  

 (2) Provides us with written authorization to:  

 (a) Obtain records and other information 
related to the "suit"; and  

 (b) Conduct and control the defense of the 
indemnitee in such "suit".  

So long as the above conditions are met, 
attorneys  fees incurred by us in the defense of that 
indemnitee, necessary litigation expenses incurred 
by us and necessary litigation expenses incurred by 
the indemnitee at our request will be paid as 
Supplementary Payments. Notwithstanding the 
provisions of Paragraph 2.b.(2) of Section I ---- 
Coverage A ---- Bodily Injury And Property Damage 
Liability, such payments will not be deemed to be 
damages for "bodily injury" and "property damage" 
and will not reduce the limits of insurance.  

Our obligation to defend an insured s indemnitee 
and to pay for attorneys  fees and necessary 
litigation expenses as Supplementary Payments 
ends when we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements or the conditions set forth above, or the 
terms of the agreement described in Paragraph f. 
above, are no longer met. 

SECTION II ---- WHO IS AN INSURED  

 1. If you are designated in the Declarations as:  

 a. An individual, you and your spouse are insureds, 
but only with respect to the conduct of a 
business of which you are the sole owner.  

 b. A partnership or joint venture, you are an 
insured. Your members, your partners, and their 
spouses are also insureds, but only with respect 
to the conduct of your business.  

 c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect to 
their duties as your managers.  

 d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their duties 
as your officers or directors. Your stockholders 
are also insureds, but only with respect to their 
liability as stockholders.  

 e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their 
duties as trustees. 
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 2. Each of the following is also an insured:  

 a. Your "volunteer workers" only while performing 
duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are a 
limited liability company), but only for acts within 
the scope of their employment by you or while 
performing duties related to the conduct of your 
business. However, none of these "employees" 
or "volunteer workers" are insureds for:  

 (1) "Bodily injury" or "personal and advertising 
injury":  

 (a) To you, to your partners or members (if 
you are a partnership or joint venture), to 
your members (if you are a limited liability 
company), to a co-"employee" while in the 
course of his or her employment or 
performing duties related to the conduct 
of your business, or to your other 
"volunteer workers" while performing 
duties related to the conduct of your 
business;  

 (b) To the spouse, child, parent, brother or 
sister of that co-"employee" or "volunteer 
worker" as a consequence of Paragraph 
(1)(a) above;  

 (c) For which there is any obligation to share 
damages with or repay someone else who 
must pay damages because of the injury 
described in Paragraph (1)(a) or (b) 
above; or  

 (d) Arising out of his or her providing or 
failing to provide professional health care 
services.  

 (2) "Property damage" to property:  

 (a) Owned, occupied or used by;  

 (b) Rented to, in the care, custody or control 
of, or over which physical control is being 
exercised for any purpose by;  

you, any of your "employees", "volunteer 
workers", any partner or member (if you are a 
partnership or joint venture), or any member 
(if you are a limited liability company).  

 b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager.  

 c. Any person or organization having proper 
temporary custody of your property if you die, 
but only:  

 (1) With respect to liability arising out of the 
maintenance or use of that property; and  

 (2) Until your legal representative has been 
appointed.  

 d. Your legal representative if you die, but only with 
respect to duties as such. That representative will 
have all your rights and duties under this 
Coverage Part.  

 3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority interest, will qualify as a Named Insured if 
there is no other similar insurance available to that 
organization. However:  

 a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier;  

 b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and  

 c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization.  

No person or organization is an insured with respect to 
the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown as 
a Named Insured in the Declarations.  

SECTION III ---- LIMITS OF INSURANCE  

 1. The Limits of Insurance shown in the Declarations 
and the rules below fix the most we will pay 
regardless of the number of:  

 a. Insureds;  

 b. Claims made or "suits" brought; or  

 c. Persons or organizations making claims or 
bringing "suits".  

 2. The General Aggregate Limit is the most we will pay 
for the sum of:  

 a. Medical expenses under Coverage C;  

 b. Damages under Coverage A, except damages 
because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and  

 c. Damages under Coverage B.  
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 3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed 
operations hazard".  

 4. Subject to Paragraph 2. above, the Personal And 
Advertising Injury Limit is the most we will pay under 
Coverage B for the sum of all damages because of 
all "personal and advertising injury" sustained by any 
one person or organization.  

 5. Subject to  Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of:  

 a. Damages under Coverage A; and  

 b. Medical expenses under Coverage C  

because of all "bodily injury" and "property damage" 
arising out of any one "occurrence".  

 6. Subject to  Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while rented 
to you, or in the case of damage by fire, while rented 
to you or temporarily occupied by you with 
permission of the owner.  

 7. Subject to Paragraph 5. above, the Medical Expense 
Limit is the most we will pay under Coverage C for 
all medical expenses because of "bodily injury" 
sustained by any one person.  

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after 
issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance.  

SECTION IV ---- COMMERCIAL GENERAL LIABILITY 
CONDITIONS  

 1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the 
insured s estate will not relieve us of our obligations 
under this Coverage Part.  

 2. Duties In The Event Of Occurrence, Offense, Claim 
Or Suit  

 a. You must see to it that we are notified as soon as 
practicable of an "occurrence" or an offense 
which may result in a claim. To the extent 
possible, notice should include:  

 (1) How, when and where the "occurrence" or 
offense took place;  

 (2) The names and addresses of any injured 
persons and witnesses; and  

 (3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense.  

 b. If a claim is made or "suit" is brought against any 
insured, you must:  

 (1) Immediately record the specifics of the claim 
or "suit" and the date received; and  

 (2) Notify us as soon as practicable.  

You must see to it that we receive written notice 
of the claim or "suit" as soon as practicable.  

 c. You and any other involved insured must:  

 (1) Immediately send us copies of any demands, 
notices, summonses or legal papers received 
in connection with the claim or "suit";  

 (2) Authorize us to obtain records and other 
information;  

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense against the 
"suit"; and  

 (4) Assist us, upon our request, in the 
enforcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to which 
this insurance may also apply.  

 d. No insured will, except at that insured s own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

 3. Legal Action Against Us  

No person or organization has a right under this 
Coverage Part:  

 a. To join us as a party or otherwise bring us into a 
"suit" asking for damages from an insured; or  

 b. To sue us on this Coverage Part unless all of its 
terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the 
applicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the 
claimant s legal representative.  
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 4. Other Insurance  

If other valid and collectible insurance is available 
to the insured for a loss we cover under Coverages 
A or B of this Coverage Part, our obligations are 
limited as follows:  

 a. Primary Insurance  

This insurance is primary except when 
Paragraph b. below applies. If this insurance is 
primary, our obligations are not affected unless 
any of the other insurance is also primary. Then, 
we will share with all that other insurance by the 
method described in Paragraph c. below.  

 b. Excess Insurance  

 (1) This insurance is excess over:  

 (a) Any of the other insurance, whether 
primary, excess, contingent or on any 
other basis:  

 (i) That is Fire, Extended Coverage, 
Builder s Risk, Installation Risk or 
similar coverage for "your work";  

 (ii) That is Fire insurance for premises 
rented to you or temporarily occupied 
by you with permission of the owner;  

 (iii) That is insurance purchased by you to 
cover your liability as a tenant for 
"property damage" to premises rented 
to you or temporarily occupied by you 
with permission of the owner; or 

 (iv) If the loss arises out of the 
maintenance or use of aircraft, "autos" 
or watercraft to the extent not subject 
to Exclusion g. of Section I ---- 
Coverage A ---- Bodily Injury And 
Property Damage Liability.  

 (b) Any other primary insurance available to 
you covering liability for damages arising 
out of the premises or operations, or the 
products and completed operations, for 
which you have been added as an 
additional insured. 

 (2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer defends, 
we will undertake to do so, but we will be 
entitled to the insured s rights 
against all those other insurers.  

 (3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

 (a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and  

 (b) The total of all deductible and self-insured 
amounts under all that other insurance. 

 (4) We will share the remaining loss, if any, with 
any other insurance that is not described in 
this Excess Insurance provision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the Declarations 
of this Coverage Part.  

 c. Method Of Sharing  

If all of the other insurance permits contribution 
by equal shares, we will follow this method also. 
Under this approach each insurer contributes 
equal amounts until it has paid its applicable limit 
of insurance or none of the loss remains, 
whichever comes first.  

If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer s 
share is based on the ratio of its applicable limit 
of insurance to the total applicable limits of 
insurance of all insurers.  

 5. Premium Audit  

 a. We will compute all premiums for this Coverage 
Part in accordance with our rules and rates.  

 b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the date 
shown as the due date on the bill. If the sum of 
the advance and audit premiums paid for the 
policy period is greater than the earned premium, 
we will return the excess to the first Named 
Insured.  

 c. The first Named Insured must keep records of 
the information we need for premium 
computation, and send us copies at such times 
as we may request.  

 6. Representations  

By accepting this policy, you agree:  

 a. The statements in the Declarations are 
accurate and complete;  
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 b. Those statements are based upon 
representations you made to us; and  

 c. We have issued this policy in reliance upon your 
representations.  

 7. Separation Of Insureds  

Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this 
insurance applies:  

 a. As if each Named Insured were the only Named 
Insured; and  

 b. Separately to each insured against whom claim is 
made or "suit" is brought.  

 8. Transfer Of Rights Of Recovery Against Others To 
Us  

If the insured has rights to recover all or part of any 
payment we have made under this Coverage Part, 
those rights are transferred to us. The insured must 
do nothing after loss to impair them. At our request, 
the insured will bring "suit" or transfer those rights to 
us and help us enforce them.  

 9. When We Do Not Renew  

If we decide not to renew this Coverage Part, we will 
mail or deliver to the first Named Insured shown in 
the Declarations written notice of the nonrenewal not 
less than 30 days before the expiration date.  

If notice is mailed, proof of mailing will be sufficient 
proof of notice.  

SECTION V ---- DEFINITIONS  

 1. "Advertisement" means a notice that is broadcast or 
published to the general public or specific market 
segments about your goods, products or services 
for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

 a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

 b. Regarding web sites, only that part of a web site 
that is about your goods, products or services 
for the purposes of attracting customers or 
supporters is considered an advertisement. 

 2. "Auto" means: 

 a. A land motor vehicle, trailer or semitrailer 
designed for travel on public roads, including 
any attached machinery or equipment; or 

 b. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment".  

 3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time.  

 4. "Coverage territory" means:  

 a. The United States of America (including its 
territories and possessions), Puerto Rico and 
Canada;  

 b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included in 
Paragraph a. above; or  

 c. All other parts of the world if the injury or 
damage arises out of:  

 (1) Goods or products made or sold by you in 
the territory described in Paragraph a. above; 

 (2) The activities of a person whose home is in 
the territory described in Paragraph a. above, 
but is away for a short time on your business; 
or  

 (3) "Personal and advertising injury" offenses that 
take place through the Internet or similar 
electronic means of communication; 

provided the insured s responsibility to pay  
damages is determined in a "suit" on the merits, in 
the territory described in Paragraph a. above or in a 
settlement we agree to.  

 5. "Employee" includes a "leased worker". "Employee" 
does not include a "temporary worker".  

 6. "Executive officer" means a person holding any of 
the officer positions created by your charter, 
constitution, bylaws or any other similar governing 
document.  

 7. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

 8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because:  

 a. It incorporates "your product" or "your work" that 
is known or thought to be defective, deficient, 
inadequate or dangerous; or  

 b. You have failed to fulfill the terms of a contract or 
agreement;  

if such property can be restored to use by the 
repair, replacement, adjustment or removal of "your 
product" or "your work" or your fulfilling the 
terms of the contract or agreement. 
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 9. "Insured contract" means:  

 a. A contract for a lease of premises. However, 
that portion of the contract for a lease of 
premises that indemnifies any person or 
organization for damage by fire to premises while 
rented to you or temporarily occupied by you 
with permission of the owner is not an "insured 
contract";  

 b. A sidetrack agreement;  

 c. Any easement or license agreement, except in 
connection with construction or demolition 
operations on or within 50 feet of a railroad;  

 d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality;  

 e. An elevator maintenance agreement;  

 f. That part of any other contract or agreement 
pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization. Tort 
liability means a liability that would be imposed 
by law in the absence of any contract or 
agreement.  

Paragraph f. does not include that part of any 
contract or agreement:  

 (1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of 
construction or demolition operations, within 
50 feet of any railroad property and affecting 
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;  

 (2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of:  

 (a) Preparing, approving, or failing to prepare 
or approve, maps, shop drawings, 
opinions, reports, surveys, field orders, 
change orders or drawings and 
specifications; or  

 (b) Giving directions or instructions, or failing 
to give them, if that is the primary cause of 
the injury or damage; or  

 (3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for an 
injury or damage arising out of the 
insured s rendering or failure to render 
professional services, including those listed 
in (2)  above and supervisory, inspection, 
architectural or engineering activities.  

10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker".  

11. "Loading or unloading" means the handling of 
property:  

 a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto";  

 b. While it is in or on an aircraft, watercraft or 
"auto"; or  

 c. While it is being moved from an aircraft, 
watercraft or "auto" to the place where it is finally 
delivered;  

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not attached 
to the aircraft, watercraft or "auto".  

12. "Mobile equipment" means any of the following types 
of land vehicles, including any attached machinery 
or equipment:  

 a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 b. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 c. Vehicles that travel on crawler treads;  

 d. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted:  

 (1) Power cranes, shovels, loaders, diggers or 
drills; or  

 (2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 e. Vehicles not described in Paragraph a., b., c. or 
d. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the following 
types:  

 (1) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or  

 (2) Cherry pickers and similar devices used to 
raise or lower workers;  

 f. Vehicles not described in Paragraph a., b., c. or 
d. above maintained primarily for purposes other 
than the transportation of persons or 
cargo.  



Insured Copy 

 

CG 00 01 04 13  Insurance Services Office, Inc., 2012  Page 15 of 16  
 

However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will be 
considered "autos":  

 (1) Equipment designed primarily for:  

 (a) Snow removal;  

 (b) Road maintenance, but not construction 
or resurfacing; or  

 (c) Street cleaning;  

 (2) Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and  

 (3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment. 

However, "mobile equipment" does not include any 
land vehicles that are subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law where it is licensed or principally 
garaged. Land vehicles subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law are considered "autos". 

13. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially the 
same general harmful conditions.  

14. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising out of 
one or more of the following offenses:  

 a. False arrest, detention or imprisonment;  

 b. Malicious prosecution;  

 c. The wrongful eviction from, wrongful entry into, 
or invasion of the right of private occupancy of a 
room, dwelling or premises that a person 
occupies, committed by or on behalf of its 
owner, landlord or lessor;  

 d. Oral or written publication, in any manner, of 
material that slanders or libels a person or 
organization or disparages a person s or 
organization s goods, products or services; 

 e. Oral or written publication, in any manner, of 
material that violates a person s right of privacy;  

 f. The use of another s advertising idea in your 
"advertisement"; or 

 g. Infringing upon anothers copyright, trade dress 
or slogan in your "advertisement".  

15. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

16. "Products-completed operations hazard":  

 a. Includes all "bodily injury" and "property 
damage" occurring away from premises you own 
or rent and arising out of "your product" or "your 
work" except:  

 (1) Products that are still in your physical 
possession; or  

 (2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the 
following times:  

 (a) When all of the work called for in your 
contract has been completed.  

 (b) When all of the work to be done at the job 
site has been completed if your contract 
calls for work at more than one job site.  

 (c) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed.  

 b. Does not include "bodily injury" or "property 
damage" arising out of:  

 (1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured;  

 (2) The existence of tools, uninstalled equipment 
or abandoned or unused materials; or  

 (3) Products or operations for which the 
classification, listed in the Declarations or in a 
policy Schedule, states that products-
completed operations are subject to the 
General Aggregate Limit.  

17. "Property damage" means:  

 a. Physical injury to tangible property, including all 
resulting loss of use of that property. All such 
loss of use shall be deemed to occur at the time 
of the physical injury that caused it; or  

 b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the "occurrence" 
that caused it.  

For the purposes of this insurance, electronic data 
is not tangible property. 
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As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing devices 
or any other media which are used with 
electronically controlled equipment. 

18. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this 
insurance applies are alleged. "Suit" includes:  

 a. An arbitration proceeding in which such 
damages are claimed and to which the insured 
must submit or does submit with our consent; or  

 b. Any other alternative dispute resolution 
proceeding in which such damages are claimed 
and to which the insured submits with our 
consent.  

19. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short-
term workload conditions.  

20. "Volunteer worker" means a person who is not your 
"employee", and who donates his or her work and 
acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone else 
for their work performed for you. 

21. "Your product":  

 a. Means:  

 (1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by:  

 (a) You;  

 (b) Others trading under your name; or   

 (c) A person or organization whose business 
or assets you have acquired; and  

 (2) Containers (other than vehicles), materials, 
parts or equipment furnished in connection 
with such goods or products.  

 b. Includes: 

 (1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your 
product"; and 

 (2) The providing of or failure to provide 
warnings or instructions.  

 c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold.  

22. "Your work":  

 a. Means:  

 (1) Work or operations performed by you or on 
your behalf; and  

 (2) Materials, parts or equipment furnished in 
connection with such work or operations.  

 b. Includes: 

 (1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your work"; 
and  

 (2) The providing of or failure to provide 
warnings or instructions. 
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EXCLUSION – VIOLATION OF LAW ADDRESSING DATA
PRIVACY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability:

This insurance does not apply to: 
Violation Of Law Addressing Data Privacy
"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate:
a. Any federal, state or local statute, 

ordinance, regulation or other law that 
addresses, prohibits, or limits access to, 
use of or the printing, dissemination, 
disposal, obtaining, collecting, storing, 
safeguarding, recording, retention, sending, 
transmitting, communicating, selling or 
distribution of any person's or organization's 
confidential or personal material or 
information, including financial, health, 
biometric or other nonpublic material or 
information. 
Any such federal, state or local statute, 
ordinance, regulation or other law includes 
but is not limited to:

(1) The Illinois Biometric Information 
Privacy Act (BIPA), including any 
amendment of or addition to such law; 
or

(2) The California Consumer Privacy Act 
(CCPA), including any amendment of or 
addition to such law; or

b. Any law of a jurisdiction other than the 
United States of America (including its 
territories and possessions) or Puerto Rico 
that is similar to any statute, ordinance, 
regulation or other law described in 
Paragraph a. above, including but not 
limited to the European Union's General 
Data Protection Regulation.

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability:

This insurance does not apply to: 
Violation Of Law Addressing Data Privacy
"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate:
a. Any federal, state or local statute, 

ordinance, regulation or other law that 
addresses, prohibits, or limits access to, 
use of or the printing, dissemination, 
disposal, obtaining, collecting, storing, 
safeguarding, recording, retention, sending, 
transmitting, communicating, selling or 
distribution of any person's or organization's 
confidential or personal material or 
information, including financial, health, 
biometric or other nonpublic material or 
information. 
Any such federal, state or local statute, 
ordinance, regulation or other law includes 
but is not limited to:

(1) The Illinois Biometric Information 
Privacy Act (BIPA), including any 
amendment of or addition to such law; 
or

(2) The California Consumer Privacy Act 
(CCPA), including any amendment of or 
addition to such law; or

b. Any law of a jurisdiction other than the 
United States of America (including its 
territories and possessions) or Puerto Rico 
that is similar to any statute, ordinance, 
regulation or other law described in 
Paragraph a. above, including but not 
limited to the European Union's General 
Data Protection Regulation.
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POLICY NUMBER: OFRD95433364 COMMERCIAL GENERAL LIABILITY
CG 20 26 12 19

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED – DESIGNATED
PERSON OR ORGANIZATION

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
Cook County Government
118 N Clark St.
Chicago, IL 60602
 
 
 
 
 
 
 
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II – Who Is An Insured is amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by your acts or 
omissions or the acts or omissions of those acting 
on your behalf:
1. In the performance of your ongoing operations; 

or 
2. In connection with your premises owned by or 

rented to you. 
However: 
1. The insurance afforded to such additional 

insured only applies to the extent permitted by 
law; and

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to provide 
for such additional insured.

B. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section III – Limits Of Insurance: 
If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance:
1. Required by the contract or agreement; or 
2. Available under the applicable limits of 

insurance; 
whichever is less. 
This endorsement shall not increase the applicable 
limits of insurance.

This endorsement modifies insurance provided under the following:
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EXCLUSION – ACCESS OR DISCLOSURE OF
CONFIDENTIAL OR PERSONAL MATERIAL

OR INFORMATION
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 
2. Exclusions 

This insurance does not apply to: 
Access Or Disclosure Of Confidential Or 
Personal Material Or Information
"Bodily injury" or "property damage" arising out 
of any access to or disclosure of any person's 
or organization's confidential or personal 
material or information, including:
a. Patents, trade secrets, processing 

methods, customer lists; 
b. Financial information, credit card 

information; 
c. Health information, biometric information; or 
d. Any other type of nonpublic material or 

information. 
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
loss, cost or expense incurred by you or others 
arising out of any access to or disclosure of 
any person's or organization's confidential or 
personal material or information.

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability: 
2. Exclusions 

This insurance does not apply to: 
Access Or Disclosure Of Confidential Or 
Personal Material Or Information
"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal material 
or information, including:
a. Patents, trade secrets, processing 

methods, customer lists; 
b. Financial information, credit card 

information; 
c. Health information, biometric information; or 
d. Any other type of nonpublic material or 

information.
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
loss, cost or expense incurred by you or others 
arising out of any access to or disclosure of 
any person's or organization's confidential or 
personal material or information.
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EMPLOYMENT-RELATED PRACTICES EXCLUSION 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 

A. The following exclusion is added to Paragraph 2., 
Exclusions of Section I ---- Coverage A ---- Bodily In-
jury And Property Damage Liability:  

This insurance does not apply to:  

"Bodily injury" to:  

 (1) A person arising out of any:  

 (a) Refusal to employ that person;  

 (b) Termination of that person’s employment; 
or  

 (c) Employment-related practices, policies, acts 
or omissions, such as coercion, demotion, 
evaluation, reassignment, discipline, defa-
mation, harassment, humiliation, discrimina-
tion or malicious prosecution directed at 
that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "bodily injury" 
to that person at whom any of the employment-
related practices described in Paragraphs (a), 
(b), or (c) above is directed.  

This exclusion applies: 

 (1) Whether the injury-causing event described in 
Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I ---- Coverage B ---- Personal 
And Advertising Injury Liability:  

This insurance does not apply to:  

"Personal and advertising injury" to:  

 (1) A person arising out of any:  

 (a) Refusal to employ that person;  

 (b) Termination of that person’s employment; 
or  

 (c) Employment-related practices, policies, acts 
or omissions, such as coercion, demotion, 
evaluation, reassignment, discipline, defa-
mation, harassment, humiliation, discrimina-
tion or malicious prosecution directed at 
that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "personal and 
advertising injury" to that person at whom any 
of the employment-related practices described 
in Paragraphs (a), (b), or (c) above is directed.  

This exclusion applies:  

 (1) Whether the injury-causing event described in 
Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury.  



Insured Copy 

 COMMERCIAL GENERAL LIABILITY 

 CG 21 67 12 04 
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

CG 21 67 12 04  ISO Properties, Inc.,  2003  Page 1 of 1  

 

FUNGI OR BACTERIA EXCLUSION 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage A ---- Bodily In-
jury And Property Damage Liability: 

 2. Exclusions 

This insurance does not apply to: 

Fungi Or Bacteria 

 a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury 
or damage. 

 b. Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, clean-
ing up, removing, containing, treating, de-
toxifying, neutralizing, remediating or dis-
posing of, or in any way responding to, or 
assessing the effects of, "fungi" or bacteria, 
by any insured or by any other person or 
entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consump-
tion. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage B ---- Personal 
And Advertising Injury Liability: 

 2. Exclusions 

This insurance does not apply to: 

Fungi Or Bacteria 

 a. "Personal and advertising injury" which 
would not have taken place, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury. 

 b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning 
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing 
of, or in any way responding to, or assess-
ing the effects of, "fungi" or bacteria, by any 
insured or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 

"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi. 
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CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY

A. If aggregate insured losses attributable to terrorist 
acts certified under the federal Terrorism Risk 
Insurance Act exceed $100 billion in a calendar 
year and we have met our insurer deductible 
under the Terrorism Risk Insurance Act, we shall 
not be liable for the payment of any portion of the 
amount of such losses that exceeds $100 billion, 
and in such case insured losses up to that amount 
are subject to pro rata allocation in accordance 
with procedures established by the Secretary of 
the Treasury.
"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act for 
a "certified act of terrorism" include the following:
1. The act resulted in insured losses in excess of 

$5 million in the aggregate, attributable to all 
types of insurance subject to the Terrorism 
Risk Insurance Act; and 

2. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an individual 
or individuals as part of an effort to coerce the 
civilian population of the United States or to 
influence the policy or affect the conduct of the 
United States Government by coercion.

B. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part.
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EXCLUSION --- SERVICES FURNISHED BY 
HEALTH CARE PROVIDERS 

 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
SCHEDULE 

 

Description Of Operations: 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 
 

The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage A ---- Bodily Injury 
And Property Damage Liability and Paragraph 2. 
Exclusions of Section I ---- Coverage B ---- Personal And 
Advertising Injury Liability: 

With respect to any operation shown in the Schedule, 
this insurance does not apply to "bodily injury", 
"property damage" or "personal and advertising injury" 
arising out of:  

 1. The rendering of or failure to render:  

 a. Medical, surgical, dental, X-ray or nursing 
service, treatment, advice or instruction, or the 
related furnishing of food or beverages;  

 b. Any health or therapeutic service, treatment, 
advice or instruction; or 

 c. Any service, treatment, advice or instruction for 
the purpose of appearance or skin 
enhancement, hair removal or replacement or 
personal grooming; 

 2. The furnishing or dispensing of drugs or medical, 
dental or surgical supplies or appliances; or 

 3. The handling or treatment of dead bodies, 
including autopsies, organ donation or other 
procedures. 

This exclusion applies even if the claims against any 
insured allege negligence or other wrongdoing in the 
supervision, hiring, employment, training or 
monitoring of others by that insured, if the 
"occurrence" which caused the "bodily injury" or 
"property damage", or the offense which caused the 
"personal and advertising injury", involved that which 
is described in Paragraph 1., 2. or 3. 

OFRD95433364        
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EXCLUSION – CYBER INCIDENT
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 
2. Exclusions 

This insurance does not apply to: 
Cyber Incident
"Bodily injury" or "property damage" arising out 
of a "cyber incident". 
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
similar cost or expense incurred by you or 
others arising out of a "cyber incident".

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability: 
2. Exclusions 

This insurance does not apply to: 
Cyber Incident
"Personal and advertising injury" arising out of 
a "cyber incident". 
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
similar cost or expense incurred by you or 
others arising out of a "cyber incident".

C. For the purposes of this endorsement, the 
following definition is added to the Definitions 
Section:
"Cyber incident" means any:
1. Unauthorized access to or use of any computer 

system.
2. Malicious code, virus or any other harmful code 

that is directed at, enacted upon or introduced 
into any computer system and is designed to 
access, alter, corrupt, damage, delete, destroy, 
disrupt, encrypt, exploit, use or prevent or 
restrict access to or the use of any part of any 
computer system or otherwise disrupt its 
normal functioning or operation.

3. Denial of service attack which disrupts, 
prevents or restricts access to or use of any 
computer system, or otherwise disrupts its 
normal functioning or operation.
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EXCLUSION --- ASBESTOS 

 
 

 
 
 
 

 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the following: 

 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

FARM COVERAGE FORM 
LIQUOR LIABILITY COVERAGE FORM 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVEAGE FORM 

POLLUTION LIABILITY COVERAGE FORM 

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM 
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM 

SPECIAL PROTECTIVE AND HIGHWAY LIABILTIY POLICY ---- NEW YORK 

 

 

This insurance does not apply to any loss, demand, claim or "suit" arising out of or related in any way to asbestos 
or asbestos-containing materials. 

 

 

 

 

 

 

 

 

 

 

 

 

 

           

Authorized Agent 
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EXCLUSION --- LEAD 
 
 

 
 

 
 
 
 
 
 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement amends all insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY FORM 

FARM COVERAGE FORM 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM 

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM 

RAILROAD PROTECTIVE LIABILITY COVERAGE FORM 

SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY --- NEW YORK 

 

THE COMBINED POLICY --- SECTION II 

COMMERCIAL FARM POLICY --- SECTION II 

FARMERS PACKAGE POLICY --- SECTION II 

 

 
 
This insurance does not apply to, and we shall have no duty of any kind with respect to, any injury, damage, 
expense, cost, loss, liability or legal obligation arising out of or allegedly arising out of or in any way related to the 
toxic properties of lead or lead-containing products, materials or substances. 
 
This exclusion applies to all forms of lead, including but not limited to solid, liquid, vapor and fumes. 
 
This exclusion applies, but is not limited, to any injury, damage, expense, cost, loss, liability or legal obligation to 
test for, monitor, abate, remove, or take any other remedial action with respect to lead or lead-containing products, 
materials or substances. 
 
The addition of this endorsement does not imply that other policy provisions, including but not limited to any 
pollution exclusion, do not also exclude coverage for lead-related injury, damage, expense, cost, loss, liability or 
legal obligation. 
 
 
 
 
 
 

Authorized Agent 

 
 
 
LD-4S35 (Ed. 6/92) Ptd. In U.S.A. 
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POLLUTION EXCLUSION --- HOSTILE FIRE EXCEPTION 

 
 

 
 
 

 
 

 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement replaces any pollution exclusion 

and amends all insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY FORM 

FARM COVERAGE FORM 

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM 

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM 

RAILROAD PROTECTIVE LIABILITY COVERAGE FORM 

SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY - NEW YORK 
___________________________________________________________________ 

1. This insurance does not apply to any injury, damage, expense, cost, loss, liability or legal obligation arising 
out of or in any way related to pollution, however caused. 

Section 1. of this exclusion does not apply to: 

"Bodily injury" or "property damage" caused by heat, smoke or fumes from a hostile fire: 

a. At or from premises you own, rent, or occupy; or 

b. At or from any site or location on which you or any of your contractors working directly or 
indirectly on your behalf are performing operations, if pollutants are brought on or to the site in 
connection with such operations. 

A hostile fire means one which becomes uncontrollable or breaks out from where it was intended to be. 

2. This insurance does not apply to any expense, cost or loss arising out of any: 

a. Request, demand or order that any or others test for, monitor, clean up, remove, contain, treat, 
detoxify or neutralize, or in any way respond to, or assess the effects of pollution; or 

b. Claim or "suit" by or behalf of a governmental authority for damages because of testing for, 
monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any 
way responding to, or assessing the effects of pollution. 

We shall have no duty to defend any "suit", claim or proceeding arising out of or in any way related to 
pollution excluded by this endorsement. 

Pollution includes the actual, alleged or potential presence in or introduction into the environment of any 
substance, including pollutants, if such substance has, or is alleged to have, the effect of making the 
environment impure, harmful, or dangerous. Environment includes any air, land, structure or the air therein, 
watercourse or water, including underground water. 

Pollutants include any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapor, soot, 
fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned or 
reclaimed. 

 

Authorized Agent 
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Certification for Consulting and Auditing Services 
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Board Authorization 



118 North Clark Street
Chicago, ILBoard of Commissioners of Cook

County

Legislation Details (With Text)

File #:  Version: 126-0014 Name: amily Works, Inc. dba Center for Divorce Education
Ashland, Oregon

Status:Type: Contract Approved

File created: In control:10/24/2025 Board of Commissioners

On agenda: Final action:12/18/2025 12/18/2025

Title: PROPOSED CONTRACT

Department(s):  Office of the Chief Judge, State of Illinois Circuit Court of Cook County

Vendor:  Family Works, Inc., Ashland, Oregon

Request: Authorization for the Chief Procurement Officer to enter into and execute

Good(s) or Service(s):  Online Parenting Education Program

Contract Value:  The Office of the Chief Judge will be reimbursed twenty percent (20%) of the
collected course fees from the vendor (Revenue Generating Contract)

Contract period:  2/1/2026 - 1/31/2029, with two (2) one (1) year renewal options

Contract Utilization: The Contract-specific goal set on this contract is Zero.

Potential Fiscal Year Budget Impact:  N/A

Accounts: N/A

Contract Number(s):  2404-02096

Summary:  This contract will provide online parenting education courses for parents with children
appearing in the Circuit Court’s Domestic Relations Division, which is required pursuant to Section
404.1 of the Illinois Marriage and Dissolution of Marriage Act and Illinois Supreme Court Rule 924.
There is no fiscal impact to Cook County for providing these services. The costs of classes are paid
by the program participants at a rate of $50 per class, unless the fee is waived pursuant to a court
order.  Cook County receives 20 percent of fee collections as a reimbursement for program costs,
estimated at $60,000 per year.

Request for Proposals (RFP) procedures were followed in accordance with the Cook County
Procurement Code. Family Works, Inc. was selected based on established evaluation criteria.

Sponsors:

Indexes: CHARLES S. BEACH II, Chief Judge, Circuit Court of Cook County

Code sections:

Attachments:

Action ByDate Action ResultVer.

approveBoard of Commissioners12/18/2025 1 Pass

PROPOSED CONTRACT

Department(s):  Office of the Chief Judge, State of Illinois Circuit Court of Cook County

Board of Commissioners of Cook County Printed on 1/9/2026Page 1 of 2
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File #: 26-0014, Version: 1

Vendor:  Family Works, Inc., Ashland, Oregon

Request: Authorization for the Chief Procurement Officer to enter into and execute

Good(s) or Service(s):  Online Parenting Education Program

Contract Value: The Office of the Chief Judge will be reimbursed twenty percent (20%) of the collected course fees
from the vendor (Revenue Generating Contract)

Contract period:  2/1/2026 - 1/31/2029, with two (2) one (1) year renewal options

Contract Utilization: The Contract-specific goal set on this contract is Zero.

Potential Fiscal Year Budget Impact:  N/A

Accounts: N/A

Contract Number(s):  2404-02096

Summary: This contract will provide online parenting education courses for parents with children appearing in the
Circuit Court’s Domestic Relations Division, which is required pursuant to Section 404.1 of the Illinois Marriage and
Dissolution of Marriage Act and Illinois Supreme Court Rule 924. There is no fiscal impact to Cook County for providing
these services. The costs of classes are paid by the program participants at a rate of $50 per class, unless the fee is waived
pursuant to a court order. Cook County receives 20 percent of fee collections as a reimbursement for program costs,
estimated at $60,000 per year.

Request for Proposals (RFP) procedures were followed in accordance with the Cook County Procurement Code. Family
Works, Inc. was selected based on established evaluation criteria.

Board of Commissioners of Cook County Printed on 1/9/2026Page 2 of 2

powered by Legistar™



Contract No. 2404-02096 
Online Parenting Education Program 

 

 
EXHIBIT 8 

 
 Identification of Subcontractors/Supplier/Subconsultant Form 
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Economic Disclosure Statement 
 







































 (1) renewal options

Twenty-Percent (20%) of the Collected Court Fees to be Rebated to the Circuit Court of Cook County (Revenue Generating Contract)

December 18, 2025

Raffi Sarrafian
Digitally signed by Raffi 
Sarrafian 
Date: 2026.01.12 08:54:01 
-06'00'




