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Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and Language Line Services, Inc., doing business as a Delaware
corporation hereinafter referred to as “Consultant”, pursuant to authorization by the Cook County
Board of Commissioners on September 21, 2023, as evidenced by Board Authorization letter
attached hereto as EXHIBIT “4”.

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the “Reference Contract Ordinance”) of the
Cook County Procurement Code, states: “If a governmental agency has awarded a contract through
a competitive method for the same or similar supplies, equipment, goods or services as that sought
by the County, the Procurement may be made from that vendor at a price or rate at least as
favorable as that obtained by that government agency without utilizing a competitive procurement
method set forth in this Procurement Code;” and

Whereas, Region 4 ESC, TX (“Region 4 ESC”) solicited a formal Request for Proposal process
for Foreign Language Interpretation and Translation Services, and the Consultant was identified
as the qualified and best value provider for the services; and

Whereas, Region 4 ESC entered into a contract on January 1, 2022 for the provision of services
by the Consultant for Region 4 ESC relative to Foreign Language Interpretation and Translation
Services, a copy of the contract is attached hereto as Attachment 1 for reference purposes only, but
the terms of the Region 4 ESC are not made a part of or incorporated into this Agreement; and
Whereas, the County wishes to leverage the procurement efforts of Region 4 ESC; and

Whereas, the County desires certain similar services of the Consultant; and

Whereas, County Offices, Departments, and Agencies may utilize this Agreement for specific
contracted procurement efforts; and

Whereas, the Consultant agrees to provide Foreign Language Interpretation and Translation
Services, incorporated as Exhibit 1, Statement of Work; and

Whereas, the Consultant warrants that it is ready, willing and able to deliver these services set
forth in Exhibit 1, Statement of Work, all on pricing and payment terms equivalent to or more

favorable to the County than those contained in the Region 4 ESC Contract No. R210605.

NOW, THEREFORE, the County and Consultant agree as follows:
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TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth here.

ARTICLE 2) DEFINITIONS

a)

b)

Definitions

The following words and phrases have the following meanings for purposes of this
Agreement:

"Additional Services" means those services which are within the general scope of Services
of this Agreement, but beyond the description of services required under Article 3, and all
services reasonably necessary to complete the Additional Services to the standards of
performance required by this Agreement. Any Additional Services requested bythe Using
Agency require the approval of the Chief Procurement Officer in a written amendment to
this Agreement before Consultant is obligated to perform those Additional Services and
before the County becomes obligated to pay for those Additional Services.

"Agreement" means this Professional Services Agreement, including all exhibitsattached
to it and incorporated in it by reference, and all amendments, modifications or revisions
made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

"Services" means, collectively, the services, duties and responsibilities described in Article
3 of this Agreement and any and all work necessary to complete them or carry them out
fully and to the standard of performance required in this Agreement.

"Subcontractor" or “Subconsultant” means any person or entity with whom Consultant
contracts to provide any part of the Services, of any tier, suppliers and materials providers,

whether or not in privity with Consultant.

"Using Agency" shall mean the department of agency within Cook County including
elected officials.

Interpretation

1) The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

i) All references in this Agreement to Articles, Sections or Exhibits, unless
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Vi)

Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.

Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do they
affect the meaning, construction or effect of this Agreement.

Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter genders.

All references to a number of days mean calendar days, unless expressly indicated
otherwise.

Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Statement of Work and Schedule of Compensation

Exhibit 2 Minority and Women Owned Business Enterprise Commitment
Exhibit 3 Evidence of Insurance

Exhibit 4 Board Authorization

Exhibit 5 Identification of Subcontractors/Supplier/Subconsultant Form
Exhibit 6 Electronic Payables Program (“E-Payables™)

Exhibit 7 Economic Disclosure Statement

Order of Precedence

In the event there is a conflict between or among any of the documents specified in subsection(c)
Incorporation of Exhibits, the terms of the Professional Services Agreement shall control. This
Agreement shall be interpreted and construed based upon the following Order of Precedence. Such
order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency

between Exhibits:
Exhibit 1 Statement of Work and Schedule of Compensation
Exhibit 2 Minority and Women Owned Business Enterprise Commitment
Exhibit 3 Evidence of Insurance
Exhibit 4 Board Authorization
Exhibit 5 Identification of Subcontractors/Supplier/Subconsultant Form
Exhibit 6 Electronic Payables Program (“E-Payables”)
Exhibit 7 Economic Disclosure Statement
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ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a)

b)

Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3c. The Services that Consultant must
provide include, but are not limited to, those described in Exhibit 1, Statement of Work,
which is attached to this Agreement and incorporated by reference as if fully set forth here.

Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or do
not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. If the County determines that Consultant has failed
to comply with the foregoing standards, it has 30 days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do so,
within 30 days after receipt of notice from the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under Article
9.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County. Such
Deliverables will not be considered as satisfying the requirements of this Agreement and
partial or incomplete Deliverables in no way relieve Consultant of its commitments under
this Agreement.
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Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a scope
and purpose and magnitude comparable with the nature of the Services to be provided
under this Agreement. Consultant acknowledges that it is entrusted with or has access to
valuable and confidential information and records of the County and with respect to that
information, Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent with
the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again,
at its own expense, all Services required to be re-performed as a direct or indirect resultof
that failure. Any review, approval, acceptance or payment for any of the Services by the
County does not relieve Consultant of its responsibility for the professional skill and care
and technical accuracy of its Services and Deliverables. This provision in no way limits the
County’s rights against Consultant either under this Agreement, at law or in equity.

Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, maintain during
the term of this Agreement and any extension of it an adequate staff of competent personnel
that is fully equipped, licensed as appropriate, available as needed, and qualified to perform
the Services. Consultant must include among its staff the Key Personnel and positions as
identified below.
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ii) Key Personnel

Consultant may reassign or replace Key Personnel with personnel of comparable skills and
training and will provide timely notice to the County. "Key Personnel" means those job
titles and the persons assigned to those positions in accordance with the provisions of this
Section 3.d(ii). The Using Agency may at any time in writing notify Consultant that the
County will no longer accept performance of Services under this Agreement by one or
more Key Personnel listed. Upon that notice Consultant must immediately suspend the
services of the key person or persons and must replace him or them in accordance with the
terms of this Agreement. A list of Key Personnel is found in Exhibit 1, Scope of Services.

iii) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be disbursed
by the Comptroller for and on account of Consultant to the respective employees to whom
they are due. The parties acknowledge that this Section 3.d(iii) is solely for the benefit of
the County and that it does not grant any third party beneficiary rights.

Minority and Women Owned Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consultant's completed MBE/WBE Utilization Plan evidencing its
compliance with this requirement are a part of this Agreement, in Form 1 of the MBE/WBE
Utilization Plan, upon acceptance by the Compliance Director. Consultant must utilize
minority and women's business enterprises at the greater of the amounts committed to by
the Consultant for this Agreement in accordance with Form 1 of the MBE/WBE Utilization
Plan.
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Insurance

Consultant must provide and maintain at Consultant's own expense, during the term of this
Agreement and any time period following expiration if Consultant is required to return and
perform any of the Services or Additional Services under this Agreement, the insurance
coverages and requirements specified below, insuring all operations related to this
Agreement.

i) Insurance To Be Provided

(1) Workers Compensation and Employers Liability

Workers Compensation Insurance, as prescribed by applicable law,
covering all employees who are to provide a service under this Agreement
and Employers Liability coverage with limits of not less than $500,000 each
accident or illness.

2) Commercial General Liability (Primary and Umbrella)

Commercial General Liability Insurance or equivalent with limits of not less
than $1,000,000 per occurrence for bodily injury, personal injury and
property damage liability. Coverages must include the following: All
premises and operations, products/completed operations, separation of
insureds, defense and contractual liability (with no limitation endorsement).
Cook County is to be named as an additional insured on a primary, non-
contributory basis for any liability arising directly or indirectly from the
Services.

Subconsultants performing Services for Consultant must maintain limits of
not less than $1,000,000 with the same terms in this Section 3.i(2).

3) Automobile Liability (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in
connection with Services to be performed, Consultant must provide
Automobile Liability Insurance with limits of not less than $1,000,000 per
occurrence limit, for bodily injury and property damage. The County is to
be named as an additional insured on a primary, non-contributory basis.
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“4) Professional Liability

When any professional consultants perform Services in connection with this
Agreement, Professional Liability Insurance covering acts, errors or omissions
must be maintained with limits of not less than $2,000,000. Coverage must include
contractual liability. When policies are renewed or replaced, the policy retroactive
date must coincide with, or precede, start of Services on this Agreement. A claims-
made policy which is not renewed or replaced must have an extended reporting
period of 2 years.

Subconsultants performing Services for Consultant must maintain limits of not less
than $1,000,000 with the same terms in this Section 3.i(4).

(5) Valuable Papers

When any designs, drawings, specifications and documents are produced or used
under this Agreement, Valuable Papers Insurance must be maintained in an amount
to insure against any loss whatsoever, and must have limits sufficient to pay for the
re-creation and reconstruction of such records.

Additional Requirements

(1) Consultant must furnish the County of Cook, Cook County, Office of the
Chief Procurement Officer, 161 N Clark St., Room 2300, Chicago, IL
60602, original Certificates of Insurance, or such similar evidence, to be in
force on the date of this Agreement, and Renewal Certificates of Insurance,
or such similar evidence, if the coverages have an expiration or renewal date
occurring during the term ofthis Agreement. Consultant must submit
evidence of insurance on the County Insurance Certificate Form (copy
attached as Exhibit 3) or equivalent prior to the effective date of the
Agreement. The receipt of any certificate does not constitute agreement by
the County that the insurance requirements in this Agreement have been
fully met or that the insurance policies indicated on the certificate are in
compliance with all Agreement requirements. The failure of the County to
obtain certificates or other insurance evidence from Consultant is not a
waiver by the County of any requirements for Consultant to obtain and
maintain the specified coverages. Consultant must advise all insurers of
the provisions in this Agreement regarding insurance.Non-
conforming insurance does not relieve Consultant of the obligation to
provide insurance as specified in this Agreement. Nonfulfillment of the
insurance conditions may constitute a violation of this Agreement, and the
County retains the right to terminate this Agreement or to suspend this
Agreement until proper evidence of insurance is provided.
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The insurance must provide for 60 days’ prior written notice to be given to
the County in the event coverage is substantially changed, canceled or non-
renewed. All deductibles or self-insured retentions on referenced insurance
coverages must be borne by Consultant. Consultant agrees that insurers
waive their rights of subrogation against the County of Cook, its employees,
elected officials, agents or representatives.

The coverages and limits furnished by Consultant in no way limit
Consultant’s liabilities and responsibilities specified within this Agreement
or by law. Any insurance or self-insurance programs maintained by the
County of Cook apply in excess of and do not contribute with insurance
provided by Consultant under this Agreement.

The required insurance is not limited by any limitations expressed in the
indemnification language in this Agreement or any limitation placed on the
indemnity in this Agreement given as a matter of law.

Consultant must require all Subconsultants to provide the insurance
required in this Agreement, or Consultant may provide the coverages for
Subconsultants. All Subconsultants are subject to the same insurance
requirements as Consultant unless otherwise specified in this Agreement. If
Consultant or Subconsultant desires additional coverages, the party desiring
the additional coverages is responsible for its acquisition and cost.

The County’s Risk Management Office maintains the rights to modify,
delete, alter or change these requirements. "Risk Management Office"
means the Risk Management Office, which is under the direction of the
Director of Risk Management and is charged with reviewingand analyzing
insurance and related liability matters for the County.

Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to any
claims arising out of or incident to the performance or nonperformance of the Contract by
the Consultant, or the acts or omissions of the officers, agents, employees, Consultants,
subconsultants, licensees or invitees of the Consultant. The Consultant expressly
understands and agrees that any Performance Bond or insurance protection required of the
Consultant, or otherwise provided by the Consultant, shall in no way limit the responsibility
to indemnify the County as hereinabove provided.
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Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is confidential
and shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in
any way, whether during the term of this Contract or at any time thereafter, except solely as
required in the course of Consultant's performance hereunder. Consultant shall comply with
the applicable privacy laws and regulations affecting County and will not disclose any of
County’s records, materials, or other data to any third party. Consultant shall not have the
right to compile and distribute statistical analyses and reports utilizing data derived from
information or data obtained from County without the prior written approval of County. In
the event such approval is given, any such reports published and distributed by Consultant
shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performanceof the Contract (the “Documents”) shall be included in the Deliverables and
shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or product
obtained from the County of Cook or any Documents created hereby, whether such
reproduction or use is for Consultant’s own purposes or for those of any third party. During
the performance of the Contract Consultant shall be responsible of any loss or damage to the
Documents while they are in Consultant’s possession, and any such loss or damage shall be
restored at the expense of the Consultant. The County and its designees shall be afforded full
access to the Documents and the work at alltimes.

Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware, provided
by Consultant as part of the Deliverables. Such licenses shall be clearly marked with a
reference to the number of this County Contract. Consultant shall also furnish a copy of such
licenses to the Chief Procurement Officer. Unless otherwise stated in these Contract
documents, such licenses shall be perpetual and shall not limit the number of persons who
may utilize the software on behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees
and affiliates from and defend, as permitted by Illinois law, at its own expense (including
reasonable attorneys', accountants' and consultants' fees), any suit or proceeding brought
against County based upon a claim that the ownership and/or use of equipment, hardware
and software or any part thereof provided to the County or utilized in performing Consultant's
services constitutes an infringement of any patent, copyright or license or any other property
right.

10



)

Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided
in this Contract; or Consultant shall modify the system or its component parts so that they
become non-infringing while performing in a substantially similar manner to the original
system, meeting the requirements of this Contract.

Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Consultant related
to the Contract, or to Consultant's compliance with any term, condition or provision thereof.
The Consultant shall be responsible for establishing and maintaining records sufficient to
document the costs associated with performance under the terms of this Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final payment
under the subcontract, have access and the right to examine any books, documents, papers,
canceled checks, bank statements, purveyor's and other invoices and records of such
Subcontractor involving transactions relating to the subcontract, or to such Subcontractor
compliance with any term, condition or provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the amount
disallowed from the next payment due or to become due to the Consultant under any contract
with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available uponrequest,
for a period of four (4) years after furnishing services pursuant to this Agreement, the
contract, books, documents and records which are necessary to certify the nature and extent
of the costs of such services if requested by the Secretary of Health and Human Services
or the Comptroller General of the United States or any of their duly authorized
representatives.

11
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If Consultant carries out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said subcontract,
the related organization will make available upon request of the Secretary of Health and
Human Services or the Comptroller General of the United States or any of their duly
authorized representatives, copies of said subcontract and any books, documents, records
and other data of said related organization that are necessary to certify the nature and extent
of such costs. This paragraph relating to the retention and production of documents is
included because of possible application of Section 1861(v)(1)(I) of the Social Security
Act to this Agreement; if this Section should be found to be inapplicable, then this
paragraph shall be deemed inoperative and without force and effect.

Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall
be granted or withheld at the sole discretion of the Chief Procurement Officer. In no case,
however, shall such approval relieve the Consultant from its obligations or change the terms
of the Contract. The Consultant shall not transfer or assign any Contract funds or any interest
therein due or to become due without the advance written approval of the Chief Procurement
Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part,
or the unauthorized transfer or assignment of any Contract funds, either in whole or in part,
or any interest therein, which shall be due or are to become due the Consultant shall have no
effect on the County and are null andvoid.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the
performance of the Contract by completing the Identification of Subcontractor/Supplier/
Subconsultant Form (“ISF”). The Chief Procurement Officer shall have the right to
disapprove any Subcontractor. All Subcontractors shall be subject to the terms of this
Contract. Consultant shall incorporate into all subcontracts all of the provisions of the
Contract which affect such subcontract. Copies of subcontracts shall be provided to the Chief
Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Consultant has
retained or expects to retain in connection with the Matter, as well as the nature of the
relationship, and the total amount of the fees paid or estimated to be paid. The Consultant is
not required to disclose employees who are paid or estimated to be paid. The Consultant is
not required to disclose employees who are paid solely through the Consultant’s regular
payroll. “Lobbyist” means any person or entity who undertakes to influence any legislation
or administrative action on behalf of any person or entity other than: (1) a not-for-profit
entity, on an unpaid basis, or (2), himself.
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“Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable tothe
Chief Procurement Officer or his designee while on any County property and shall abide by
all rules and regulations imposed by the County.

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using Agency,
1.e., the agency for whom the Consultant or provider is providing the professional social
services, that includes but is not limited to relevant statistics, an empirical analysis where
applicable, and a written narrative describing the goals and objectives of the contract or
agreement and programmatic outcomes. The annual performance report shall be provided
and reported to the Cook County Board of Commissioners by the applicable Using Agency
within forty-five days of receipt. Failure of the Consultant or provider to provide an annual
performance report will be considered a breach of contract or agreement by the Consultant
or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental
health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or physical
treatment and services to individuals. Said Professional Social Service Contracts or
Professional Social Service Agreements do not include CCHHS managed care contracts that
CCHHS may enter into with health careproviders.

ARTICLE 4) TERM OF PERFORMANCE

a)

Term of Performance
This Agreement takes effect when approved by the Cook County Board and its term shall

begin on September 29, 2023 ("Effective Date") and continue until December 31, 2024 or
until this Agreement is terminated in accordance with its terms, whichever occurs first.

13



b)

Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

Timeliness of Performance

1) Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of Section
4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF THE
ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

)] Neither Consultant nor Consultant’s agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be reimbursed
by the County, for damages, charges or other losses or expenses incurred by
Consultant by reason of delays or hindrances in the performance of the Services,
whether or not caused by the County.

Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to
renew this Agreement for two (2) additional one-year periods under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement, by
notice in writing to Consultant. After notification by the Chief Procurement Officer, this
Agreement must be modified to reflect the time extension in accordance with the provisions
of Section 10.c.

ARTICLE 5) COMPENSATION

a)

b)

Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the attached
Exhibit 2 for the successful completion of'services.

Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for which payment is requested. All invoices for
services shall include itemized entries indicating the date or time period in which the
services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of the invoice. All Contracts for
services that are procured as Sole Source must also contain a provision requiring the
Contractor to submit itemized records indicating the dates that services were provided, a
detailed description of the work performed on each such date, and the amount of time spent
performing work on each such date. All invoices shall reflect the amounts invoiced by and
the amounts paid to the Consultant as of the date of the invoice. Invoices for new charges
shall not include “past due”” amounts, if any, which amounts must be set forth on a separate
invoice. Consultant shall not be entitled to invoice the County for any late fees or other
penalties.
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In accordance with Section 34-177 of the Cook County Procurement Code, the County shall
have a right to set off and subtract from any invoice(s) or Contract price, a sum equal to any
fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by the Consultant to the County.

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to the
County for payment. By submitting the invoices, the Consultant certifies that all itemized
entries set forth in the invoices are true and correct. The Consultant acknowledges that by
submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the goods,
supplies, services or equipment set forth in the Agreement to the Using Agency, or that it has
properly performed the services set forth in the Agreement. The invoice must also reflect the
dates and amount of time expended in the provision of services under the Agreement. The
Consultant acknowledges that any inaccurate statements or negligent or intentional
misrepresentations in the invoices shall result in the County exercising all remedies available
to it in law and equity including, but not limited to, a delay in payment or non-payment to
the Consultant, and reporting the matter to the Cook County Office of the Independent
Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the Consultant
must make payment to its Subcontractors within 15 days after receipt of payment from the
County, provided that such Subcontractor has satisfactorily provided the supplies,
equipment, goods or services in accordance with the Contract and provided the Consultant
with all of the documents and information required of the Consultant. The Consultant may
delay or postpone payment to a Subcontractor when the Subcontractor’s supplies,
equipment, goods, or services do not comply with the requirements of the Contract, the
Consultant is acting in good faith, and not in retaliation for a Subcontractor exercising legal
or contractual rights.

Funding

The source of funds for payments under this Agreement is identified in Exhibit 2, Schedule
of Compensation. Payments under this Agreement must not exceed the dollar amount
shown in Exhibit 2 without a written amendment in accordance with Section 10.c.

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or whenever
the funds appropriated for payment under this Agreement are exhausted. Payments for
Services completed to the date of notification will be made to Consultant. No payments
will be made or due to Consultant and under this Agreement beyond those amounts
appropriated and budgeted by the County to fund payments under this Agreement.
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e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall include
any and all other federal and/or state, direct and/or indirect taxes which apply to this Contract.
The County's State of Illinois Sales Tax Exemption Identification No. is E-9998-2013-07.

f) Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period. For
purposes of this Section 5.f., Price Reduction, a general price reduction shall include
reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally.

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County and
not any specific Using Agency. Consultant shall reflect any such credits on its invoices and
in the amounts it invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant. The decision
of the Chief Procurement Officer will be final and binding. Dispute resolution as provided herein
shall be a condition precedent to any other action at law or in equity. However, unless a notice is
issued by the Chief Procurement Officer indicating that additional time is required to review a
dispute, the parties may exercise their contractual remedies, if any, if no decision is made within
sixty (60) days following notification to the Chief Procurement Officer of a dispute. No inference
shall be drawn from the absence of a decision by the Chief Procurement Officer.

Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise
agreed to by the County in writing.
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ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees required
hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:

1) warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for which
a professional license is required by law and for which Consultant is not
appropriately licensed;

1) warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in this
Agreement;

1i1) warrants that it will not knowingly use the services of any ineligible consultant or

Subcontractor for any purpose in the performance of its Services under this
Agreement;
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warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement Officer
to have, within 5 years immediately preceding the date of this Agreement, been
found to be in default on any contract awarded by the County;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Servicesrequired;
from its own analysis it has satisfied itself as to the nature of all things needed for
the performance of this Agreement; this Agreement is feasible of performance in
accordance with all of its provisions and requirements, and Consultant warrants it
can and will perform, or cause to be performed, the Services in strict accordance
with the provisions and requirements of this Agreement;

represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as
amended; and

acknowledges that any certification, affidavit or acknowledgment made under oath
in connection with this Agreement is made under penalty of perjury and, if false, is
also cause for termination under Sections 9.a and 9.c.

In addition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

) no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them, as
an inducement for the award of a subcontract or order.

Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual
or other legal entity (or a combination of them), then under this Agreement, each and
without limitation every obligation or undertaking in this Agreement to be fulfilled or
performed by Consultant is the joint and several obligation or undertaking of each such
individual or other legal entity.
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Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

Conflicts of Interest

i)

iif)

No member of the governing body of the County or other unit of government and

no other officer, employee or agent of the County or other unit of government who
exercises any functions or responsibilities in connection with the Services to which
this Agreement pertains is permitted to have any personal interest, direct or indirect,
in this Agreement. No member of or delegate to the Congress of the United States

or the Illinois General Assembly and no Commissioner of the Cook County Board
or County employee is allowed to be admitted to any share or part of this Agreement
or to any financial benefit to arise from it.

Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties"), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or contract
that would conflict in any manner or degree with the performance of its Services
under this Agreement.

Upon the request of the County, Consultant must disclose to the County its past
client list and the names of any clients with whom it has an ongoing relationship.
Consultant is not permitted to perform any Services for the County on applications
or other documents submitted to the County by any of Consultant’s past or present
clients. If Consultant becomes aware of a conflict, it must immediately stop work
on the assignment causing the conflict and notify the County.

Without limiting the foregoing, if the Consulting Parties assist the County in
determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in reviewing
the proposals or bids for the project if none of the Consulting Parties have a
relationship with the persons or entities that submitted the proposals or bids for that
project.
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The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County.

Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal year
1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed. Reg.
52,309 ft. (1989), as amended. If federal funds are to be used, Consultant must
execute a Certification Regarding Lobbying, which will be attached as an exhibit
and incorporated by reference as if fully set forth here.

Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official, employee
or agent of the County personally with any liability or expenses of defense or hold any official,
employee or agent of the County personally liable to them under any term or provision of this
Agreement or because of the County's execution, attempted execution or any breach of this

Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION

a)

AND RIGHT TO OFFSET

Events of Default Defined

The following constitute events of default:

i)

if)

Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable

control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services;
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(b) Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services satisfactorily
as a result of insolvency, filing for bankruptcy or assignment for the benefit
of creditors;

() Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable
control; and

(e) Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.

Any change in ownership or control of Consultant without the prior written
approval of the Chief Procurement Officer, which approval the Chief Procurement
Officer will not unreasonably withhold.

Consultant's default under any other agreement it may presently have or may enter
into with the County during the life of this Agreement. Consultant acknowledges
and agrees that in the event of a default under this Agreement the County may also
declare a default under any such other Agreements.

Failure to comply with Article 7 in the performance of the Agreement.
Consultant’s repeated or continued violations of County ordinances unrelated to

performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion
give Consultant an opportunity to cure the default within a certain period of time, which
period of time must not exceed 30 days, unless extended by the Chief Procurement Officer.
Whether to declare Consultant in default is within the sole discretion of the Chief
Procurement Officer and neither that decision nor the factual basis for it is subject to review
or challenge under the Disputes provision of this Agreement.

21



Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

The Chief Procurement Officer will give Consultant written notice of the default, eitherin
the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a
default notice ("Default Notice"). If the Chief Procurement Officer gives a Default Notice,
he will also indicate any present intent he may have to terminate this Agreement, and the
decision to terminate (but not the decision not to terminate) is final and effective upon
giving the notice. The Chief Procurement Officer may give a Default Notice if Consultant
fails to affect a cure within the cure period given in a Cure Notice. When a Default Notice
with intent to terminate is given as provided in this Section 9.b and Article 11, Consultant
must discontinue any Services, unless otherwise directed in the notice, and deliver all
materials accumulated in the performance of this Agreement, whether completed or in the
process, to the County. After giving a Default Notice, the County may invoke any or all of
the following remedies:

1) The right to take over and complete the Services, or any part of them, at
Consultant’s expense and as agent for Consultant, either directly or through others,
and bill Consultant for the cost of the Services, and Consultant must pay the
difference between the total amount of this bill and the amount the County would
have paid Consultant under the terms and conditions of this Agreement for the
Services that were assumed by the County as agent for the Consultant under this
Section 9.b;

1) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

iii) The right of specific performance, an injunction or any other appropriate equitable

remedy;

1v) The right to money damages;

V) The right to withhold all or any part of Consultant's compensation under this
Agreement;

Vi) The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.
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The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the County
considers expedient.

Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at
any time by a notice in writing from the County to Consultant. The County will give notice
to Consultant in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received as
provided under Article 11 of this Agreement (if no date is given) or upon the effective date
stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed. Payment
for any Services actually and satisfactorily performed before the effective date of the
termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement. The
payment so made to Consultant is in full settlement for all Services satisfactorily performed
under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision
in form and substance equivalent to this early termination provision to prevent claims
against the County arising from termination of subcontracts after the early termination.
Consultant will not be entitled to make any early termination claims against the County
resulting from any Subcontractor’s claims against Consultant or the County to the extent
inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.a and 9.b

is determined in a court of competent jurisdiction to have been wrongful, then in that case
the termination is to be considered to be an early termination under this Section 9.c.
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Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its performance of the Services
under the same terms and conditions as stated in this Agreement upon written notice by the
Chief Procurement Officer and such equitable extension of time as may be mutually agreed
upon by the Chief Procurement Officer and Consultant when necessary for continuation or
completion of Services. Any additional costs or expenses actually incurred by Consultant
as a result of recommencing the Services must be treated in accordance with the
compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.

Right to Offset

In connection with performance under this Agreement, the County may offset any excess
costs incurred:

1) if the County terminates this Agreement for default or any other reason resulting
from Consultant’s performance or non-performance;

i) if the County exercises any of its remedies under Section 9.b of this Agreement;
or

1i1) if the County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant is
liable for and must promptly remit to the County the balance upon written demand for it.
This right to offset is in addition to and not a limitation of any other remedies available to
the County.

f) Delays
Consultant agrees that no charges or claims for damages shall be made by Consultant for any

delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.
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Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County
has prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis
to the effective date of termination, all amounts prepaid for Deliverables not actually
provided as of the effective date of the termination. The refund shall be made within fourteen
(14) days of the effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a)

Entire Agreement

i)

General

This Agreement, and the exhibits attached to it and incorporated in it, constitute the
entire agreement between the parties and no other warranties, inducements,
considerations, promises or interpretations are implied or impressed upon this
Agreement that are not expressly addressed in this Agreement.

No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or
promises expressly contained in this Agreement and any exhibits attached to it and
incorporated by reference in it, no representation, statement or promise, oral or in
writing, of any kind whatsoever, by the County, its officials, agents or employees,
has induced Consultant to enter into this Agreement or has been relied upon by
Consultant, including any with reference to:

(@) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b) the nature of the Services to be performed,
(c) the nature, quantity, quality or volume of any materials, equipment, labor

and other facilities needed for the performance of this Agreement;

(d) the general conditions which may in any way affect this Agreement or its

performance;
(e) the compensation provisions of this Agreement; or
§3) any other matters, whether similar to or different from those referred to in

(a) through (e) immediately above, affecting or having any connection with
this Agreement, its negotiation, any discussions of its performance or those
employed or connected or concerned with it.
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i) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation, promise
or provision that it desired or on that it wished to place reliance. Consultant did so
review those documents, and either every such statement, representation, promise
or provision has been included in this Agreement or else, if omitted, Consultant
relinquishes the benefit of any such omitted statement, representation, promise or
provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

Contract Amendments

The parties may during the term of the Contract make amendments to the Contract but only
as provided in this section. Such amendments shall only be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may
amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not
increase the total amount of the Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance

with this Section10.c. Contract Amendments, no Using Agency or employee thereof has
authority to make any amendment to this Contract.
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Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract,
or arising from any dispute or controversy arising in connection with or related to the
Contract, shall be litigated only in courts within the Circuit Court of Cook County, State of
[llinois, and the Consultant consents and submits to the jurisdiction thereof. In accordance
with these provisions, Consultant waives any right it may have to transfer or change the
venue of any litigation brought against it by the County pursuant to this Contract.

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit
of the parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another provider
of the Services, if any, orderly demobilization of its own operations in connection with the
Services, uninterrupted provision of Services during any transition period and must
otherwise comply with the reasonable requests and requirements of the Using Agency in
connection with the termination or expiration.

Waiver
Nothing in this Agreement authorizes the waiver of a requirement or condition contraryto

law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.
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Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only applies
to the particular instance and is not a waiver forever or for subsequent instances of the
performance, requirement or condition. No such waiver is a modification of this Agreement
regardless of the number of times the County may have waived the performance,
requirement or condition. Such waivers must be provided to Consultant in writing.

Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations
of the parties are only those expressly set forth in this Agreement. Consultant must perform
under this Agreement as an independent Consultant and not as a representative, employee,
agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

1) The County will not be liable under or by reason of this Agreement for the payment
of any compensation award or damages in connection with the Consultant
performing the Services required under this Agreement.

i) Consultant is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iv) The County is not required to deduct or withhold any taxes, FICA or other deductions
from any compensation provided to the Consultant.

Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and
the Joint Purchase Agreement approved by the Cook County Board of Commissioners
(April 9, 1965), other units of government may purchase goods or services under this
contract.

In the event that other agencies participate in a joint procurement, the County reserves the
right to renegotiate the price to accommodate the larger volume.

28



k)

)

Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law, may
wish to purchase the goods, supplies, services or equipment under the same terms and
conditions contained in this Contract (i.e., comparable government procurement). Each
entity wishing to reference this Contract must have prior authorization from the Countyof
Cook and the Consultant. If such participation is authorized, all purchase orders will be
issued directly from and shipped directly to the entity requiring the goods, supplies,
equipment or services supplies/services. The County shall not be held responsible for any
orders placed, deliveries made or payment for the goods, supplies, equipment or services
supplies/services ordered by these entities. Each entity reserves the right to determine the
amount of goods, supplies, equipment or services it wishes to purchase under this Contract.

Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under this
Contract if such failure is caused by an event beyond such party's reasonable control and
which is not caused by such party's fault or negligence. Such events shall be limited to acts
of God, acts of war, fires, lightning, floods, epidemics, or riots.

Federal Clauses

The following provisions apply to all Contracts which are funded in whole or in part with
federal funds including without limitation the following.

1. Interest of Members of or Delegates to the United States Congress

In accordance with 41 U.S.C. § 22, the Contractor agrees that it will not admit any member
of or delegate to the United States Congress to any share or part of the Contract or any
benefit derived therefrom.

2. False or Fraudulent Statements and Claims

@ The Contractor recognizes that the requirements of the Program Fraud Civil
Remedies Act of 1986, as amended, 49 U.S.C. §§ 3081 et seq and U.S. DOT regulations,
"Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to the
Contract. Accordingly, by signing the Contract, the Contractor certifies or affirms the
truthfulness and accuracy of any statement it has made, it makes, or it may make pertaining
to the Contract, including without limitation any invoice for its services. In addition to other
penalties that may be applicable, the Contractor also acknowledges that if it makesa false,
fictitious, or fraudulent claim, statement, submission, or certification, the Federal
Government reserves the right to impose the penalties of the Program Fraud Civil
Remedies Act of 1986, as amended, on the Contractor to the extent the Federal Government
deems appropriate.

b) The Contractor also acknowledges that if it makes a false, fictitious, or fraudulent

claim, statement, submission, or certification to the County or Federal Government in
connection with an urbanized area formula project financed with Federal assistance
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authorized by 49 U.S.C. § 5307, the Government reserves the right to impose on the
Contractor the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1), to the extent the
Federal Government deems appropriate.

3. Federal Interest in Patents

@ General. If any invention, improvement, or discovery of the Contractor is conceived
or first actually reduced to practice in the course of or under the Contract, and that
invention, improvement, or discovery is patentable under the laws of the Unites States of
America or any foreign country, the Contractor agrees to notify County immediately and
provide a detailed report.

b Federal Rights. Unless the Federal Government later makes a contrary
determination in writing, the rights and responsibilities of the County, Contractor, and the
Federal Government pertaining to that invention, improvement, or discovery will be
determined in accordance with applicable Federal laws and regulations, including any
waiver thereof. Unless the Federal Government later makes a contrary determination in
writing, the Contractor agrees that, irrespective of its status or the status of any
subcontractor at any tier (e.g., a large business, small business, non profit organization,
institution of higher education, individual), the Contractor agrees it will transmit to the
Federal Government those rights due the Federal Government in any invention resulting
from the contract.

4. Federal Interest in Data and Copyrights
@ Definition. The term "subject data" used in this section means recorded
information, whether or not copyrighted, that is delivered or specified to be delivered under
the Contract. Examples include, but are not limited, to: computer software, engineering
drawings and associated lists, specifications, standards, process sheets, manuals, technical
reports, catalog item identifications, and related information. The term "subject data" does
not include financial reports, cost analyses, and similar information incidental to Contract
administration.
b) Federal Restrictions. The following restrictions apply to all subject data first
produced in the performance of the Contract. Except as provided in the Contract and except
for its own internal use, the Contractor may not publish or publicly reproduce subject data
in whole or in part, or in any manner or form, nor may the Contractor authorize others to
do so, without the written consent of the County and the Federal Government, until such
time as the Federal Government may have either released or approved the release of such
data to the public.
© Federal Rights in Data and Copyrights. In accordance with subparts 34 and 36 of
the Common Rule, the County and the Federal Government reserve a royalty free, non
exclusive and irrevocable license to reproduce, publish, or otherwise use, and to authorize
others to use, for County or Federal Government purposes, the types of subject data
described below. Without the copyright owner's consent, the County and Federal
Government may not extend their license to other parties.

(D) Any subject data developed under the contract or subagreement financed by

a federal Grant Agreement or Cooperative Agreement, whether or not a copyright

has been obtained; and
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2 Any rights of copyright which the Contractor purchases ownership with

Federal assistance.
@ Special Federal Rights for Planning Research and Development Projects. When the
Federal Government provides financial assistance for a planning, research, development,
or demonstration project, its general intention is to increase public knowledge, rather than
limit the benefits of the project to participants in the project. Therefore, unless the Federal
Government determines otherwise, the Contractor on a planning, research, development,
or demonstration project agrees that, in addition to the rights in data and copyrights set forth
above, the County or Federal Government may make available to any third party either a
license in the copyright to the subject data or a copy of the subject data. If the project is not
completed for any reason whatsoever, all data developed under the project will become
subject data and will be delivered as the County or Federal Government may direct. This
subsection, however, does not apply to adaptions of automatic data processing equipment
or previously existing software programs for the County's use whose costs are financed
with Federal transportation funds for capital projects.
© Hold Harmless. Unless prohibited by state law, upon request by the County or the
Federal Government, the Contractor agrees to indemnify, save, and hold harmless the
County and the Federal Government and their officers, agents, and employees acting within
the scope of their official duties against any liability, including costs and expenses,
resulting from any willful or intentional violation by the Contractor of proprietary rights,
copyrights, or right of privacy, arising out of the publication, translation, reproduction,
delivery, use, or disposition of any data furnished under the Contract. The Contractor will
not be required to indemnify the County or Federal Government for any such liability
arising out of the wrongful acts of employees or agents of the County or Federal
Government.
® Restrictions on Access to Patent Rights. Nothing contained in this section on rights
in data will imply a license to the County or Federal Government under any patent or be
construed as affecting the scope of any license or other right otherwise granted to the
County or Federal Government under any patent.
© Application on Materials Incorporated into Project. The requirements of
Subsections 2, 3, and 4 of this Section do not apply to material furnished by the County
and incorporated into the work.

5. Records and Audits

Contractor will deliver or cause to be delivered all documents (including but not limited to
all Deliverables and supporting data, records, graphs, charts and notes) prepared by or for
the County under the terms of this Agreement to the County promptly in accordance with
the time limits prescribed in this Contract, and if no time limit is specified, then upon
reasonable demand therefor or upon termination or completion of the Services hereunder.
In the event of the failure by the Contractor to make such delivery, then and in that event,
the Contractor will pay to County reasonable damages the County may sustain by reason
thereof.

The County and the Federal Government will have the right to audit all payments made to
the Contractor under this Agreement. Any payments to the Contractor which exceed the
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amount to which the Contractor is entitled under the terms of this Agreement will be subject
to set off.

The Contractor will keep and retain records relating to this Agreement and will make such
records available to representatives of the County and the Federal Government, including
without limitation the sponsoring federal agency, other participating agencies, and the
Comptroller General of the United States, at reasonable times during the performance of
this Agreement and for at least five years after termination of this Agreement for purposes
of audit, inspection, copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal Government a right of
access to records is intended to impair, limit or affect any right of access to such records
which the County or the Federal Government would have had in the absence of such
provisions.

6. Environmental Requirements

The Contractor recognizes that many Federal and state laws imposing environmental and
resource conservation requirements may apply to the Contract. Some, but not all, of the
major Federal Laws that may affect the Contract include: the National Environmental
Policy Act of 1969, as amended, 42 U.S.C. §§ 4321 et seq.; the Clean Air Act, as amended,
42 U.S.C. §§ 7401 et seq. and scattered sections of 29 U.S.C.; the Clean Water Act, as
amended, scattered sections of 33 U.S.C. and 12 U.S.C.; the Resource Conservation and
Recovery Act, as amended, 42 U.S.C. §§ 6901 et seq.; and the Comprehensive
Environmental Response, Compensation, and Liability Act, as amended, 42 U.S.C. §§
9601 et seq. The Contractor also recognizes that U.S. EPA, U.S. DOT and other agencies
of the Federal Government have issued and are expected in the future to issue regulations,
guidelines, standards, orders, directives, or other requirements that may affect the Contract.
Thus, the Contractor agrees to adhere to, and impose on its subcontractors, any such
Federal requirements as the Federal Government may now or in the future promulgate.
Listed below are requirements of particular concern.

The Contractor acknowledges that this list does not constitute the Contractor’s entire
obligation to meet all Federal environmental and resource conservation requirements. The
Contractor will include these provisions in all subcontracts.

@ Environmental Protection. The Contractor agrees to comply with the applicable
requirements of the National Environmental Policy Act of 1969, as amended, 42 U.S.C. §§
4321 et seq. in accordance with Executive Order No. 12898, “Federal Actions to Address
Environmental Justice in Minority Populations and Low Income Populations,” 59 Fed.
Reg. 7629, Feb. 16, 1994; U.S. DOT statutory requirements on environmental matters at
49 U.S.C. § 5324(b); Council on Environmental Quality regulations on compliance with
the National Environmental Policy Act of 1969, as amended, 40 C.F.R. Part 1500 et seq.;
and U.S. DOT regulations, “Environmental Impact and Related Procedures,” 23 C.F.R.
Part 771 and 49 C.F.R. Part 622.

b) Air Quality. The Contractor agrees to comply with all applicable standards, orders,
or regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq.
Specifically, the Contractor agrees to comply with applicable requirements of U.S. EPA
regulations, “Conformity to State of Federal Implementation Plans of Transportation Plans,
Programs, and Projects Developed, Funded or Approved Under Title 23 U.S.C. or the
Federal Transit Act,” 40 C.F.R. Part 51, Subpart T; and “Determining Conformity of

32



Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

Federal Actions to State or Federal Implementation Plans,” 40 C.F.R. Part 93. The
Contractor further agrees to report and require each subcontractor at any tier to report any
violation of these requirements resulting from any Contract implementation activity to the
County and the appropriate U.S. EPA Regional Office.

© Clean Water. The Contractor agrees to comply with all applicable standards, orders,
or regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33
U.S.C. §§ 1251 et seq. The Contractor further agrees to report and require each
subcontractor at any tier to report any violation of these requirements resulting from any
Contract implementation activity to the County and the appropriate U.S. EPA Regional
Office.

@ List of Violating Facilities. The Contractor agrees that any facility to be used in the
performance of the Contract or to benefit from the Contract will not be listed on the
U.S. EPA List of Violating Facilities (“List”), and the Contractor will promptly notify the
County if the Contractor receives any communication from the U.S. EPA that such a
facility is under consideration for inclusion on the List.

© Preference for Recycled Products. To the extent practicable and economically
feasible and to the extent that it does not reduce or impair the quality of the work, the
Contractor agrees to use recycled products in performance of the Contract pursuant to U.S.
Environment Protection Agency (U.S. EPA) guidelines at 40 C.F.R. Parts 247 253, which
implement section 6002 of the Resource Conservation and Recovery Act, as amended, 42
U.S.C. § 6962.

7. No Exclusionary or Discriminatory Specifications

Apart from inconsistent requirements imposed by Federal statute or regulations, the
Contractor agrees that it will comply with the requirements of 49 U.S.C. § 5323(h)(2) by
refraining from using any Federal assistance to support subcontracts procured using
exclusionary or discriminatory specifications.

8. No Federal Government Obligations to Third Parties

The Contractor agrees that, absent the Federal Government's express written consent, the
Federal Government will not be subject to any obligations or liabilities to any contractor
or any other person not a party to the Grant Agreement or Cooperative Agreement between
the County and the Federal Government which is a source of funds for this Contract.
Notwithstanding any concurrence provided by the Federal Government in or approval of
any solicitation, agreement, or contract, the Federal Government continues to have no
obligations or liabilities to any party, including the Contractor.

0. Allowable Costs

Notwithstanding any compensation provision to the contrary, the Contractor’s
compensation under this Contract will be limited to those amounts which are allowable and
allocable to the Contract in accordance with OMB Circular A 87 and the regulations in 49
C.F.R. Part 18. To the extent that an audit reveals that the Contractor has received payment
in excess of such amounts, the County may offset such excess payments against any future
payments due to the Contractor and, if no future payments are due or if future payments
are less than such excess, the Contractor will promptly refund the amount of the excess
payments to the County.
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10. Trade Restrictions
Contractor certifies that neither it nor any Subcontractor:
@@ is owned or controlled by one or more citizens of a foreign country included in the

list of countries that discriminate against U.S. firms published by the Office of the United
States Trade Representative (USTR);

(b) has knowingly entered into any contract or subcontract with a person that is a citizen
or national of a foreign country on said list, nor is owned or controlled directly or indirectly
by one or more citizens or nationals of a foreign country on said list;

© will procure, subcontract for, or recommend any product that is produced in a
foreign country on said list.

Unless the restrictions of this clause are waived by the Secretary of Transportation in
accordance with 49 CFR 30.17, no Notice to Proceed will be issued to an entity who is
unable to certify to the above. If Contractor knowingly procures or subcontracts for the
supply of any product or service of a foreign country on said list for use on the project, the
USDOT may direct, through the County, cancellation of the Contract at no cost to the
Government.

Further, Contractor agrees that it will incorporate this provision for certification without
modification in each subcontract. Contractor may rely on the certification of aprospective
Subcontractor unless it has knowledge that the certification is erroneous. Contractor will
provide immediate written notice to the County if it learns that its certification or that of a
Subcontractor was erroneous when submitted or has become erroneous by reason of
changed circumstances. Each Subcontractor must agree to provide written notice to
Contractor if at any time it learns that its certification was erroneous by reason ofchanged
circumstances. Nothing contained in the foregoing will be construed to require
establishment of a system of records in order to render, in good faith, the certification
required by this provision.

The knowledge and information of the Contractor is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

This certification concerns a matter within the jurisdiction of an agency of the United States
of America and the making of a false, fictitious, or fraudulent certification may render the
maker subject to prosecution under Title 18, United States Code, Section 100.

11. Contract Work Hours and Safety Standards Act

If applicable according to their terms, the Contractor agrees to comply and assures
compliance with sections 102 and 107 of the Contract Work Hours and Safety Standards
Act, as amended, 40 U.S.C. §§ 327 through 333, and implementing U.S. DOL regulations,
“Labor Standards Provisions Applicable to Contracts Governing Federally Financed and
Assisted Construction (also Labor Standards Provisions Applicable to Nonconstruction
Contracts Subject to the Contract Work Hours and Safety Standards Act),” 29 C.F.R. Part
5;and U.S. DOL regulations, “Safety and Health Regulations for Construction,” 29 C.F.R.
Part 1926. In addition to other requirements that may apply:

@ In accordance with section of the Contract Work Hours and Safety Standards Act,
as amended, 40 U.S.C. §§ 327 through 332, the Contractor agrees and assures that, for the
Contract, the wages of every mechanic and laborer will be computed on the basis of a
standard work week of 40 hours, and that each worker will be compensated for work
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exceeding the standard work week at a rate of not less than 1.5 times the basic rate of pay
for all hours worked in excess of 40 hours in the work week. The Contractor agrees that
determinations pertaining to these requirements will be made in accordance with applicable
U.S. DOL regulations, “Labor Standards Provisions Applicable to Contracts Governing
Federally Financed and Assisted Construction (also Labor Standards Provisions Applicable
to Nonconstruction Contracts Subject to the Contract Work Hours and Safety Standards
Act),” 29 C.F.R. Part 5.

(b) In accordance with section 107 of the Contract Work Hours and Safety Standards
Act, as amended, 40 U.S.C. § 333, the contractor agrees and assures that no laborer or
mechanic working on a construction contract will be required to work in surroundings or
under working conditions that are unsanitary, hazardous, or dangerous to his or her health
and safety, as determined in accordance with U.S. DOL regulations, “Safety and Health
Regulations for Construction,” 29 C.F.R. Part 1926.

12. Copyright Ownership

Consultant and the County intend that, to the extent permitted by law, the Deliverables to
be produced by Consultant at the County's instance and expense pursuant to this Agreement
are conclusively deemed "works made for hire" within the meaning and purview of Section
101 of the United States Copyright Act, 17 U.S.C. §101 et seq. (the “Copyright Act”), and
that the County will be the copyright owner of the Deliverables and of all aspects, elements
and components of them in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant
irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the County,
its successors and assigns, all right, title and interest in and to the copyrights and all U.S.
and foreign copyright registrations, copyright applications and copyright renewals for
them, and other intangible, intellectual property embodied in or pertaining to the
Deliverables prepared for the County under this Agreement, free and clear of any liens,
claims or other encumbrances, to the fullest extent permitted by law. Consultant will
execute all documents and perform all acts that the County may reasonably request in order
to assist the County in perfecting its rights in and to the copyrights relating to the
Deliverables, at the sole expense of the County.

Consultant warrants to County, its successors and assigns, that on the date of transfer
Consultant is the lawful owner of good and marketable title in and to the copyrights for the
Deliverables and has the legal rights to fully assign them. Consultant further warrants that
it has not assigned any copyrights nor granted any licenses, exclusive or nonexclusive, to
any other party, and that it is not a party to any other agreements or subject to any other
restrictions with respect to the Deliverables. Consultant warrants and represents that the
Deliverables are complete and comprehensive, and the Deliverables are a work oforiginal
authorship.

13. Visual Rights Act Waiver

The Consultant/Contractor waives any and all rights that may be granted or conferred under
Section 106A and Section 113 of the United States Copyright Act, (17 U.S.C. § 101 et seq.)
(the "Copyright Act") in any work of visual art that may be provided pursuant to this
Agreement. Also, the Consultant/Contractor represents and warrants that the
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Consultant/Contractor has obtained a waiver of Section 106A and Section 113 of the
Copyright Act as necessary from any employees and subcontractors, if any.

14. Equal Employment Opportunity

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, sexual orientation, gender identity, or national origin.
The contractor will take affirmative action to ensure that applicants are employed, and that
employees are treated during employment without regard to their race, color, religion, sex,
sexual orientation, gender identity, or national origin. Such action shall include, but not be
limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising;
layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided setting forth
the provisions of this nondiscrimination clause.

(2) The contractor will, in all solicitations or advertisements for employees placed by or on
behalf of the contractor, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, sexual orientation, gender identity,
or national origin.

(3) The contractor will not discharge or in any other manner discriminate against any
employee or applicant for employment because such employee or applicant has inquired
about, discussed, or disclosed the compensation of the employee or applicant or another
employee or applicant. This provision shall not apply to instances in which an employee
who has access to the compensation information of other employees or applicants as a part
of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such
information, unless such disclosure is in response to a formal complaint or charge, in
furtherance of an investigation, proceeding, hearing, or action, including an investigation
conducted by the employer, or is consistent with the contractor's legal duty to furnish
information.

(4) The contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice to be
provided advising the said labor union or workers' representatives of the contractor's
commitments under this section, and shall post copies of the notice in conspicuous places
available to employees and applicants for employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of September
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

(6) The contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of
Labor, or pursuant thereto, and will permit access to his books, records, and accounts by
the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

(7) In the event of the contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the contractor may be declared
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ineligible for further Government contracts or federally assisted construction contracts in
accordance with procedures authorized in Executive Order 11246 of September 24, 1965,
and such other sanctions may be imposed and remedies invoked as provided in Executive
Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of
Labor, or as otherwise provided by law.

(8) The contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor
issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that
such provisions will be binding upon each subcontractor or vendor. The contractor will
take such action with respect to any subcontract or purchase order as the administering
agency may direct as a means of enforcing such provisions, including sanctions for
noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the
administering agency, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause
with respect to its own employment practices when it participates in federally assisted
construction work: Provided, That if the applicant so participating is a State or local
government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on
or under the contract.

The applicant agrees that it will assist and cooperate actively with the administering agency
and the Secretary of Labor in obtaining the compliance of contractors and subcontractors
with the equal opportunity clause and the rules, regulations, and relevant orders of the
Secretary of Labor, that it will furnish the administering agency and the Secretary of Labor
such information as they may require for the supervision of such compliance, and that it
will otherwise assist the administering agency in the discharge of the agency's primary
responsibility for securing compliance.

The applicant further agrees that it will refrain from entering into any contract or contract
modification subject to Executive Order 11246 of September 24, 1965, with a contractor
debarred from, or who has not demonstrated eligibility for, Government contracts and
federally assisted construction contracts pursuant to the Executive Order and will carry out
such sanctions and penalties for violation of the equal opportunity clause as may be
imposed upon contractors and subcontractors by the administering agency or the Secretary
of Labor pursuant to Part II, Subpart D of the Executive Order. In addition, the applicant
agrees that if it fails or refuses to comply with these undertakings, the administering agency
may take any or all of the following actions: Cancel, terminate, or suspend in whole or in
part this grant (contract, loan, insurance, guarantee); refrain from extending any further
assistance to the applicant under the program with respect to which the failure or refund
occurred until satisfactory assurance of future compliance has been received from such
applicant; and refer the case to the Department of Justice for appropriate legal proceedings.
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15. Copeland "Anti-Kickback" Act (40 U.S.C. 3145))

All contracts and subgrants in excess of $2000 for construction or repair awarded by
recipients and subrecipients shall include a provision for compliance with the Copeland
"Anti-Kickback" Act (40 U.S.C. 3145), as supplemented by Department of Labor
regulations (29 CFR part 3, "Contractors and Subcontractors on Public Building or Public
Work Financed in Whole or in Part by Loans or Grants from the United States"). The Act
provides that each contractor or subrecipient shall be prohibited from inducing, by any
means, any person employed in the construction, completion, or repair of public work, to
give up any part of the compensation to which he is otherwise entitled. The recipient shall
report all suspected or reported violations to the Federal awarding agency.

16. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708)

Where applicable, all contracts awarded by recipients in excess of $100,000 that involve
the employment of mechanics or laborers shall include a provision for compliance with 40
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR part
5). Under 40 U.S.C. 3702 of the Act, each contractor shall be required to compute the
wages of every mechanic and laborer on the basis of a standard work week of 40 hours.
Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than 1 2 times the basic rate of pay for all hours worked
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable
to construction work and provides that no laborer or mechanic shall be required to work in
surroundings or under working conditions which are unsanitary, hazardous or dangerous.
These requirements do not apply to the purchases of supplies or materials or articles
ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

17. Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any
resulting invention in accordance with 37 CFR part 401, "Rights to Inventions Made by
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts
and Cooperative Agreements," and any implementing regulations issued by the awarding
agency.

18. Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act
(33 U.S.C. 1251 et seq.), as amended

Contracts and subgrants of amounts in excess of $150,000 shall contain a provision that
requires the recipient to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water
Pollution Control Act as amended (33 U.S.C. 1251 et seq.). Violations shall be reported to
the Federal awarding agency and the Regional Office of the Environmental Protection
Agency (EPA).

19. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)

Contractors who apply or bid for an award of $100,000 or more shall file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal
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appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier shall also
disclose any lobbying with non-Federal funds that takes place in connection with obtaining
any Federal award. Such disclosures are forwarded from tier to tier up to the recipient.

20. Debarment and Suspension (E.O.s 12549 and 12689)

No contract shall be made to parties listed on the General Services Administration's List of
Parties Excluded from Federal Procurement or Nonprocurement Programs in accordance
with E.O.s 12549 and 12689, "Debarment and Suspension." This list contains the names
of parties debarred, suspended, or otherwise excluded by agencies, and contractors
declared ineligible under statutory or regulatory authority other than E.O. 12549.
Contractors with awards that exceed the small purchase threshold shall provide the required
certification regarding its exclusion status and that of its principal employees.

21. Prohibition on Certain Telecommunications and Surveillance Equipment

Recipients and subrecipients are prohibited from using loan or grant funds to procure or
obtain; extend or renew a contract to procure or obtain; or enter into a contract (or extend
or renew a contract) to procure or obtain equipment, services, or systems that uses covered
telecommunications equipment or services as a substantial or essential component of any
system, or as critical technology as part of any system. As described in Public Law 115-
232, section 889, covered telecommunications equipment is telecommunications
equipment produced by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliate of such entities), Hytera Communications Corporation, Hangzhou
Hikvision Digital Technology Company, or Dahua Technology Company (or any
subsidiary or affiliate of such entities), or by an entity that the Secretary of Defense, in
consultation with the Director of the National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or
otherwise connected to, the government of a covered foreign country.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the parties
at their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or
certified, return receipt requested. Notice as provided herein does not waive service of
summons or process.

If to the County: Cook County Chief Procurement Officer
161 N Clark Street, Suite 2300
Chicago, Illinois 60601-3240
(Include County Contract Number on all notices)
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If to the County: Language Line Services, Inc.
1 Lower Ragsdale Drive, Building 4
Monterey, CA 93940

Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 11. Notices delivered by mail are considered received three days
after mailing in accordance with this Article 11. Notices delivered personally are
considered effective upon receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of Directors,
if a corporation, or similar governing document, and the signature(s) of each person signing on
behalf of Consultant have been made with complete and full authority to commit Consultant to all
terms and conditions of this Agreement, including each and every representation, certification and
warranty contained in it, including the representations, certifications and warranties collectively
incorporated by reference in it.
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EXHIBIT 1

Statement of Work and Schedule of Compensation



Language Line
Statement of Work

Interpretation and Translation Services and Related Services

1. LANGUAGELINE PHONE INTERPRETING
1.1. SCOPE OF WORK

(a)

(b)

DESCRIPTION OF SERVICES. LanguageLine will provide qualified and trained interpreters
for Phone Interpreting to facilitate effective communication between Customer’s service
providers and Limited English Proficient (LEP) individuals by converting spoken language
statements between English and another language.

SERVICE DELIVERY. Services are delivered on-demand via telephone, as initiated by
Customer’s service providers and invoiced monthly following service delivery. Services are
available twenty-four (24) hours a day; seven (7) days a week; 365 days a year, including
holidays, in over 240 spoken languages.

1.2. PHONE INTERPRETING FEES

(@) PER MINUTE USAGE FEES for LanguageLine Phone and InSight Audio Interpreting
Language .
Tiers Languages Per Minute Charge
1 Spanish $0.64
2 All other languages $0.69

1.3. PHONE INTERPRETING EQUIPMENT

(@)

(b)

(c)

(d)

OPTIONS AND DEFINITIONS. Equipment purchase and lease options are available for the
equipment identified below for use with the Phone Interpreting services. All Equipment
requests must be submitted in writing over the term of this Agreement and the appropriate
fees will apply.

PHONE INTERPRETING EQUIPMENT LEASE FEES. A monthly lease fee per unit applies,
and the Equipment remains the property of LanguageLine. The monthly fee covers the cost
of equipment programming and providing any necessary replacements and maintenance.

1Solution™ Analog Dual Handset PRONE ............cccveeeieeceieeceeee e $4.50
1Solution Dual HaNASEt IP PRONE.........eeeiieeeeeeeeeeeeee et $12.50
Panasonic® Cordless Phone with Dual Handsets .............cooovvveeieiiiiiieeeee e $10.50

PHONE INTERPRETING LEASED EQUIPMENT ADDITIONAL TERMS. Upon the
termination of the Agreement, Customer shall, at its cost, return the Equipment to Language
Line Services within thirty (30) days following the termination date. Customer acknowledges
that ownership of the Equipment remains with Language Line Services, and that the
Equipment must be returned upon the termination of the Agreement.

PHONE INTERPRETING EQUIPMENT PURCHASES. The following Equipment is available
for purchase from LanguageLine during the life of the agreement. Upon depletion of current
Equipment models and release of new Equipment models, updated pricing will automatically
apply. Purchased equipment is covered by a one-year replacement warranty from the
manufacturer. Standard rates at the time of purchase will apply. If applicable, proof of sales
tax exemption must be provided to TaxDepartment@languageline.com and
ContractAdministrationTeam@languageline.com. Details will be available from your
Account Executive.

1Solution Analog Dual Handset PhONE..........ccoooiiiiiiiiii e $60.00
1Solution Dual Handset IP PhONE..........oooiiiiiiieeee e $150.00
Panasonic Cordless Phone with Dual Handsets............cccceeviiiiiiii i $60.00
PanasoniC HEAASEL .........c.uuviiiiiiiie et $25.00
Handsets With SPItEr.........c..ooiiiiiie e $10.00
Handset Splitters (price per UNit).. ... e $6.00
Wall Splitters (Price per UNIt) ...........eeeeeeeeeee e e e $6.00

2. LANGUAGELINE DIRECT RESPONSE
2.1. SCOPE OF WORK
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Interpretation and Translation Services and Related Services

(a)

DESCRIPTION OF SERVICES. LanguageLine will provide qualified and trained interpreters
for Phone Interpreting to facilitate effective communication between Customer’s service
providers and Limited English Proficient (LEP) individuals by converting spoken language
statements between English and another language.

STANDARD

— Standard in-language prompts for greeting messages, language menu, and hold/dial-out
message

— Prompts recorded by a LanguageLine® Certified linguist

— Custom LanguageLine call flow and call routing

— Capability to integrate with Customer’s IVR

— Capability to transmit call to Customer’s Direct Inward Dial (DID) number

PREMIUM

— Customizable in-language prompts for greeting messages, language menu, and
hold/dial-out message

— Prompts recorded by a LanguageLine® Certified linguist

— Custom LanguagelLine call flow and call routing

— Customizable options menu

— Capability to integrate with Customer’s IVR

— Capability to transmit call to Customer’s Direct Inward Dial (DID) number

SERVICE DELIVERY. Services are delivered on-demand via telephone, as initiated by
Limited English Proficient (LEP) individuals and routed directly to Customer’'s service
providers, and invoiced monthly following service delivery. Services are available twenty-four
(24) hours a day; seven (7) days a week; 365 days a year, including holidays.

2.2. DIRECT RESPONSE FEES

(a)
(b)
(c)
(d)

STANDARD ...ttt ettt $350.00
PREMIUM PEI IaNGUAGJE .....eneeeeieiieeeit ettt sttt seesemee et e sneesnee e e e sneesnnens $650.00
DEDICATED TOLL-FREE LINE PerliN€ ........ccoiiiiiiiiiiiieeieecee e $150.00
INCREMENTAL PRICE PER MINUTE applied to Customer’s contracted per minute usage
fees for LanguageLine Phone Interpreting. ... $0.25

3. LANGUAGELINE INSIGHT VIDEO INTERPRETING
3.1. SCOPE OF WORK

(a)

DESCRIPTION OF SERVICES. LanguageLine will provide qualified and trained interpreters
for InSight Video Interpreting to facilitate effective communication between Customer’s
service providers and Limited English Proficient (LEP) individuals by converting spoken or
signed language statements between English and another language. Equipment purchases
are optional.

SERVICE DELIVERY. Services are delivered on-demand via a native iOS or Android
Application (the “App”) or a Mac/PC using a Chrome, Edge, or Firefox browser. Each call
has full end-to-end encryption ensuring privacy. Services are available 24/7 for ASL,
Spanish, Mandarin, Arabic, Polish, Cantonese, French, Korean, Portuguese, Vietnamese
and Russian, and during business or extended business hours for 30 or more additional
languages of lesser diffusion.

3.2. INSIGHT VIDEO INTERPRETING FEES

(a)
(b)

ACTIVATION Monthly Service Fee or One-Time Fee.......cccccooiiiiiiiiiiieiee Waived
PER MINUTE USAGE FEES for LanguageLine InSight Video Interpreting Based on Total
Volume
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Interpretation and Translation Services and Related Services

Sian Lanauage Spanish Other Spoken
Per%llinutegChagr e Per Minute Languages Per
g Charge Minute Charge

$2.25 $1.50 $1.85

4. LANGUAGE ONSITE INTERPRETING
4.1. SCOPE OF WORK

(a)

DESCRIPTION OF SERVICES. LanguageLine will provide highly qualified interpreters in-
person (physical onsite) at Customer’s business locations or using Customer’s online
conferencing platform (virtual onsite) to perform consecutive interpreting between Customer’s
Service Providers and Limited English Proficient (LEP) individuals, by converting spoken or
signed language statements between English and another language.

SERVICE DELIVERY

- Services are available by assignment, with language availability dependent upon
regional resources.

- Virtual onsite assignments using Customer’s online conferencing platform may be
requested 1-2 days in advance at 1-888-225-6056, option 1 or
onsiterequests@languageline.com.

- Physical onsite assignments at Customer’s business locations may be requested up
to 5 days in advance at 1-888-225-6056, option 1 or
onsiterequests@languageline.com.

- Business locations (city/state/region) where physical onsite assignments will be
requested:

City and State:

4.2. LANGUAGELINE ONSITE INTERPRETING FEES

(a)
(b)

(c)

MINIMUM ASSIGNMENT TIME is two (2) hours, with time beyond minimum assignment time

billed in 15-minute increments.

MILEAGE/TRAVEL REIMBURSEMENT

- Charged at the prevailing IRS rate, currently $0.585 per mile.

- For one-way travel exceeding 60 miles, travel time may be charged at the applicable
hourly rate.

- Parking/tolls charged if applicable.

CANCELATION. Assignments canceled with less than one full business days’ notice will be

charged at the applicable rate for the greater of the minimum assignment time or reserved

time for the assignment.

4.3. PRICING TABLE.

Rate Spanish AT_ZT;E;?" Olt_l;fltﬁ!_g;::n
Standard Hourly Rate $75.00 $100.00 $90.00
Non-Standard Hourly Rate $112.50 $150.00 $135.00
Emergency/Holiday Hourly Rate $150.00 $200.00 $180.00

(a) Standard Hourly Rate is applied for assignments between 8:00 a.m. and 5:00 p.m. local time

Monday through Friday, with more than one full business days’ notice.
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Statement of Work

Interpretation and Translation Services and Related Services

(b)

(c)

Non-Standard Hourly Rate is applied for assignments occurring before 8:00 a.m. or after 5:00
p.m. local time Monday through Friday, Saturday/Sunday or for assignments with less than
one full business days’ notice.

Emergency/Holiday Rate is applied for assignments with less than one hour’s notice or
assignments on federally recognized holidays. Emergency service not available in all areas.

5. LANGUAGELINE TESTING & TRAINING
5.1. SCOPE OF WORK

(a)

(b)

DESCRIPTION OF SERVICES. Testing and training programs assess Customer’s bilingual
staff and interpreters’ ability to provide quality, careful communication and proficiency in two
languages, as well as competence in the requisite medical or other industry-specific
vocabulary. Programs focus on the critical interpretation skills of accuracy, efficiency, and
cultural competency. Tests and training courses are delivered remotely by assessors with a
proven internal record of superior performance as an interpreter and typically hold advanced
degrees in language related fields. The content and curricula have been developed in
conjunction with leading academic experts and validated by psychometricians.
DELIVERABLES.

- Assessments and courses offered in 46 languages.

- Test results delivered within 5 business days.

- Training deliverables will be agreed-upon at the beginning of the project.

5.2. LANGUAGELINE TESTING AND TRAINING FEES

(a)

(b)

CANCELATION
— Cancelation policy for live Language Tests:
Notice Credit
At least three business days’ notice Credit in full
Less than three business days’ notice Credit at 50% of fee
One business day or less notice No credit

- Training courses can be rescheduled or canceled only by the person who submitted
the original Training Registration Form.

- Written cancelation of onsite training courses with at least 10 business days’ notice
prior to the course start date will be fully credited.

- Written cancelation of web training courses with at least three business days’ notice
prior to the Learning Management System registration will be credited in full.

- To reschedule or cancel, please e-mail LLA@LanguageLine.com.

PRICING TABLES. Prices are in U.S. dollars, per individual test or course, and are subject
to change.
Language Skills Test Fees

149" | 5009* | 199 | 500%or
Language Test Name Tests Tests 499* More
Tests
Language Proficiency Test (LPT) $165 $155 $145 $135
Specialty LPT $200 $200 $200 $200
elLanguage Proficiency Test (eLPT) $150 $140 $130 $115
Specialty eLPT $185 $185 $185 $185
Bilingual Fluency Assessment (BFA) $145 $135 $120 $115
Specialty BFA $175 $175 $175 $175
eBilingual Fluency Assessment (eBFA) $135 $120 $110 $105
Specialty eBFA $155 $155 $155 $155
Bilingual Fluency Assessment for Clinicians $160 $150 $140 $135
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Specialty BFAC $190 $190 $190 $190
eBilingual Fluency Assessment for Clinicians $145 $135 $120 $115
Specialty eBFAC $175 $175 $175 $175
Interpreter Skills Test Fees
100-
* _0Q* *
Interpreter Test Name 1-49 50-99 499* 5007 or
Tests Tests More
Tests
Interpreter Readiness Assessment (IRA) $155 $145 $135 $125
elnterpreter Readiness Assessment (elRA) $140 $125 $115 $110
Interpreter Skills Test (IST) $200 $185 $165 $150
Specialty IST $225 $225 $225 $225
elnterpreter Skills Test (elST) $185 $165 $150 $135
Specialty elST $200 $200 $200 $200
Medical Certification Test (MCT) $220 $210 $195 $185
Court Certification Test (CCT) $220 $210 $195 $185
Interpreter Training Course Fees
Training 1-4* 5-9* 10* or
Titl

Course Title Delivery | Courses | Courses More
Fundamentals of Interpreting Web $445 $400 $285
Advanced Medical Training (AMT) Web $575 $520 $500
Module 1 - Medical Interpreter Training: Phone or o
Professional Skills and Ethics Onsite $390 $290
Module 1 - Medical Interpreter Training:
Professional Skills and Ethics Web $230 $230 $175
Module 2 — Medical Interpreting Training: | Phone or o
Working in the Healthcare System Onsite $520 $400
Module 2 — Medical Interpreting Training:
Working in the Healthcare System Web $290 $290 $230
Module 3 — Medical Interpreter Training: Phone or *x
Terminology and Advanced Skills Onsite $520 $400
Module 3 — Medical Interpreter Training:
Terminology and Advanced Skills Web $290 $290 $230
Combined Modules — Intensive Advanced Phone or
Medical Interpreter Training Onsite * $805 $635
(2 of the 3 above modules)
Combined Modules — Intensive Advanced
Medical Interpreter Training Web $460 $460 $345
(2 of the 3 above modules)

- eTests will be billed when the test link is delivered to the client.

- *Group discounts for tests are applied once the minimum number of tests have been
completed within the calendar year. Group training discounts are based on the actual
number of participants.

- **Delivered via phone or onsite, and requires a minimum of 5 participants to conduct
the training.

- A training manual may be purchased for $69 with the advanced Medical Interpreter
Training. A training manual with in-language glossary may be purchased for $99 with
the advanced Medical Interpreter Training.

© 2021 Language Line Services, Inc. « 1 Lower Ragsdale Drive, Bldg. 2 « Monterey, CA 93940 « www.LanguagelLine.com « CONFIDENTIAL INFORMATION ¢« REV 12.01.21+ 5



Language Line
Statement of Work

Interpretation and Translation Services and Related Services

- Interpreter association members qualify for group discounts upon submission of a copy
of their membership card to LLA@languageline.com.
- Group training discounts are based on the actual number of participants.

6. LANGUAGELINE TRANSLATION AND LOCALIZATION
6.1. SCOPE OF WORK

(a) DESCRIPTION OF SERVICES. Languageline utilizes 1SO-certified workflows to convert
CUSTOMER'’s written and/or digital content between languages with attention to accuracy,
tone, style, and attention to regional language and cultural sensitivities, including:
- Translation of written text
- Modifying graphics and design to properly display translated text
- Changing content to suit preferences
- Converting to local currencies and units of measurement
- Using proper formatting for elements like dates, addresses, and phone numbers
- Addressing local regulations and legal requirements

(b) DELIVERABLES.

— Services may be requested at htips://www.languageline.com/s/RequestAQuote , via
email to translation@languageline.com or by calling 1-800-878-8523.

— LanguageLine will provide all deliverables as agreed-upon at the beginning of the
project.

6.2. PRICING TABLES. Translation fees, which include Translation and copyediting, are based on the
English word count.

BI-DIRECTIONAL: TRANSLATION FEE

ENGLISH>LANGUAGE AND LANGUAGE>ENGLISH (PER WORD)
Tier 1 | Spanish (US/Latin America) $0.15/word
Tier 2 | Arabic, Chinese, Portuguese (Brazil), Russian, Viethamese $0.18/word
Tier 3 | Bengali, Czech, Farsi, French, German, Hindi, Hungarian, Italian, $0.22/word

Korean, Malay, Polish, Portuguese (Portugal), Tagalog, Thai, Urdu
Albanian, Bulgarian, Estonian, Haitian Creole, Japanese, Khmer,
Lao, Latvian, Lithuanian, Nepali, Slovak, Slovenian, Somali, Turkish

Tier 4

$0.26/word

All other (LanguageLine supports 240+ languages) $0.29/word

ADDITIONAL PRICING COMPONENTS PRICING

$75.00 — Spanish
$99.00 - all other listed language

Minimum charge per document translation order

Proofreading (third linguistic step when required) $60.00/hour
Basic Layout/Formatting/Desktop Publishing $45.00/hour
Localization Engineering Services $55.00/hour
In-Language Recordings Individual Quote
Transcription/Translation of Audio or Video files Individual Quote

10% of the invoice value
(0.5-hour minimum @$55.00/hour)
Rush Fees 0% rush charge applies when an expedite delivery date is requested

Project Management

Unless indicated otherwise, a one-hour minimum will apply to all hourly services.
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6.3. DELIVERY GUIDELINES. Because the actual number of English words is not known until the
source document has been translated, turn- around commitments are based on the estimated
number of English words that will be delivered, as determined in LanguageLine’s best judgment
before commencing work. Additional services could add extra days to a project timeline.

ESTIMATED NUMBER OF ENGLISH WORDS STANDARD DELIVERY

Less than 1,500 words 1 - 3 business days
1,501 to 4,000 words 4 - 6 business days
4,001 to 7,500 words 6 - 8 business days
7,501+ words 8 + business days

A 0% rush charge will apply when an expedited delivery date is requested.

Requests received on weekends and holidays will be processed on the next business day.

Holidays are New Year’s Day, President’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, day after Thanksgiving, Christmas Eve, and Christmas Day.
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OFFICE OF CONTRACT COMPLIANCE

Nicole Mandeville

DIRECTOR

161 N. Clark Street, Suite 2300 ® Chicago, Illinois 60601 ® (312) 603-5502

TONI PRECKWINKLE Date: August 28, 2023
PRESIDENT
Cook County Board TO: James McGuire, Senior Contract Negotiator

of Commissioners

Office of Chief Procurement Officer

TARA STAMPS

1st District .
FROM: W W

DENNIS DEER Jﬁnetta Cardine, Contract Compliance Deputy Director
2nd District . .
Office of Contract Compliance
BILL LOWRY
3rd District RE: MBE/WBE Goal Recommendation
Contract No: 2327-07170
STANLEY MOORE ) . i i
4th District Foreign Language Interpretation and Translation Services
Reference Contract — Professional Services
MONICA GORDON Office of the President
i bt Estimated Value: $244,000
DONNA MILLER Term: Sixteen Months Plus Two (2) One (1) Year Extension Options
6th District

ALMA E. ANAYA
7th District

The Office of Contract Compliance is recommending a 0% MBE and 0% WBE participation

goal for the above referenced bid solicitation. Goal recommendations are based on
ANTHONY J. QUEZADA information such as the Scope of Work, the Estimated Project Cost, the current availability
8th District of certified M/WBE'’s in the marketplace to provide the goods and/or services necessary to
fulfill the contract requirements, and with the consultation of the User Agency depending on
MAGGIE TREVOR the nature of the scope.
9th District

Should you have any questions, please contact David Bowman, Contract Compliance
Officer at 312-603-6998.

BRIDGET GAINER
10th District

JOHN P. DALEY JC/db
11th District

CC: Christian Biviano, Office of the President

BRIDGET DEGNEN
12th District

JOSINA MORITA
13th District

SCOTT R. BRITTON
14th District

KEVIN B. MORRISON
15th District

FRANK J. AGUILAR
16th District

SEAN M. MORRISON
17th District

$ Fiscal Responsibility ' Innovative Leadership @ Transparency & Accountability |:/ Improved Services
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CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 2

DATE (MM/DD/YYYY)
08/21/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Willis Towers Watson Northeast, Inc.
c/o 26 Century Blvd

P.0. Box 305191

CONIACT willis Towers Watson Certificate Center

ONE 1-877-945-7378 (A5, No): 1-888-467-2378

PH

(AIC, No, Ext):

E-MAIL s e . -
ADDRESS: certificates@willis.com

Nashville, TN 372305191 UsA INSURER(S) AFFORDING COVERAGE NAIC #

INSURERA: Great Northern Insurance Company 20303
INSURED ) ] INSURER B: Federal Insurance Company 20281
Language Line Holdings II, Inc. Pacifi Ind ity C
One Lower Ragsdale INSURER ¢ : Pacific Indemnity Company 20346
Building Two INSURERD : Westchester Surplus Lines Insurance Compan 10172
Monterey, CA 93940

INSURERE :

INSURER F :

COVERAGES CERTIFICATE NUMBER: W29880817

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR

POLICY EFF POLICY EXP

LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
A MED EXP (Any one person) $ 10,000
i Y | ¥ _61-
3595-61-78 06/01/2023 |06/01/2024 | bensonaL & ADVINJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy |:| B |:| Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
AUTOMOBILE LIABILITY &g“gﬁé’i‘é%ﬁtf'NGLE LIMIT $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | $
B OWNED SCHEDULED Y | ¥ el A
D Ly - SCHED (23) 7357-61-09 06/01/2023|06/01/2024 | BODILY INJURY (Per accident)| $
5 | HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
s X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE Y 7987-71-21 06/01/2023|06/01/2024 | AGGREGATE $ 5,000,000
DED ‘ ‘ RETENTION $ $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN X ‘ STATUTE ‘ ER
C | ANYPROPRIETOR/PARTNER/EXECUTIVE ¥ E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? I:I N/A 7174-35-69 06/01/2023|06/01/2024
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under 1 000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1000,
D |Errors & Omissions G21654711 021 06/01/2023|06/01/2024 |Limit: $10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Professional Liability coverage includes coverage for contingent bodily injury, property damage and wrongful acts such
as the disclosure of confidential information. Coverage is true worldwide.

Cook County, its officials, employees, and agents are included as an Additional Insureds as respects to General

Liability and Auto Liability.

CERTIFICATE HOLDER

CANCELLATION

Cook County

Attn: Office of the Chief Procurement Officer (OCPO)
161 N Clark St. Suite 2300

Chicago, IL 60602-4043

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

o

ACORD 25 (2016/03)
SR ID: 24553884

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

BATCH: 3095266




AGENCY CUSTOMER ID:

LOC #:
— Vo
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2

Willis Towers Watson Northeast,

Inc.

Language Line Holdings II, Inc.
One Lower Ragsdale

POLICY NUMBER
See Page 1

Building Two
Monterey, CA 93940

CARRIER
See Page 1

NAIC CODE

See Page 1 | EFFECTIVE DATE: See Page 1

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

General Liability and Auto Liability policies shall be Primary and Non-contributory with any other insurance in force
for or which may be purchased by Additional Insured.

Waiver of Subrogation applies in favor of Additional Insureds with respects to General Liability, Auto Liability,
Umbrella Liability and Workers Compensation as permitted by law.

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SR ID: 24553884

BATCH: 3095266 CERT: W29880817




Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

EXHIBIT 4

Board Authorization



Board of Commissioners of Cook 118 North Clark Street

Chicago, IL
County
Master
File Number: 23-4530
File ID: 23-4530 Type: Contract Status: Approved
Version: 1 Presenters Agency: Board of

Commissioners
File Created: 08/21/2023

File Name: Language Line Solutions Final Action: 09/21/2023

genda ltem: PROPOSED CONTRACT
Department(s): Office of the President
Vendor: Language Line Solutions, Monterey, California
Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s): Foreign Language Interpretation and Translation Services
Contract Value: $244,000.00
Contract period: 9/29/2023 - 12/31/2024, with two (2), one (1) year renewal options.
Potential Fiscal Year Budget Impact: FY 2023 $32,000.00 FY 2014 $212,000.00
Accounts: 11000.1490.16895.521314
Contract Number(s): 2327-07170

Concurrences:
The contract-specific goal set on this contract is zero.

The Chief Procurement Officer concurs.

Summary: The Office of the President requests authorization for the Chief Procurement
Officer to enter into and execute a contract with Language Line Solutions for Foreign
Language Interpretation and Translation Services. This contract will allow for OUP to
access high quality interpretation and translation services. OUP has found the services
previously provided by Language Line Services to be excellent and effective in meeting
the strategy of scaling enterprise-wide services and account management regardless of
volume, while providing the infrastructure to increase volume as needed.

This is a Comparable Government Procurement pursuant Section 34-140 of the
Procurement Code. Language Line Solutions was previously awarded a contract through a
Request for Proposal process through OMNIA Partners, a national government purchasing
cooperative in cooperation with Region 4 Education Service Center (“Region 47).
OMNIA Partners is a group purchasing organization which services public agencies, and

Board of Commissioners of Cook County Page 1 Printed on 9/29/2023



Master Continued (23-4530)

its procurements are led by public procurement
leverage this procurement effort.

agencies. Cook County wishes to

Notes:

Sponsors:

Attachments: 2327-07170 - Language Line Solutions - Foreign
Language Interpretation and Translation Services -
Comparable Form
Contact:

Drafter: Antonio.Favela@cookcountyil.gov

History of Legislative File

Enactment Date:

Enactment Number:

Hearing Date:

Effective Date:

Ver- Acting Body: Date: Action: Sent To: Due Date: Return Result:
sion: Date:
1 Board of Commissioners 09/21/2023 approve Pass

Text of Legislative File 23-4530

Board of Commissioners of Cook County Page 2

Printed on 9/29/2023



Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

EXHIBIT 5

Identification of Subcontractors/Suppliers/Subconsultants



Contract# 2327-07170

Cook County
Office of the Chief Procurement Officer

ldentification of Subcontractor/Supplier/Subconsultant Form

The Bidder/ProposerRespondent ("the Cartractor”) will fully complete and execute and submit an identification of
Subcontracior/Supplier/Subconsultant Form ("ISF*) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. in the evert that there are any changes in the utilization of Subcontractors,
Suppkiers or Subconsultants, the Contractor must file an updated ISF. - _

Bid/REP/RFQ No.: 2327'071 70 Date: 3*3-2023_ . L
' ' : ' d Translation S
Total Bid or Proposal Amount $244,000.00 Contract Title: queign Language Interpratation and Transla
_ Subconiractor/Supplies/
Contractor: Language Line Senvices, Inc. Subconsuitantto be - N/A -no subcontractor proposed
: added or substitute: : :
. Authorized Contact for
Authorized Contact ’ .
: Kelly Mi Subcontractor/Supplier/
for Contractor: 'y Mistry . Subconsultant
Email Address, . L Emegil Address
(Contractor). KMty @languageline.cam {Subcontractor):
Company Address ! Lower Ragsdale DR. Bldg 2 Company Address
{Contractor): (Subcontractor).
‘City, State and City, State and Zip
Zip (Contractor): Monterey, CA 93840 Subcontractor):
Telephone and Telephone and Fax
Fax (Contractor): 831-238-5433 Subcontractor):
Estimatad Start and Estimated Start and
Completion Dates TB Completion Dates
{Contractor): : {Subcontractor) .

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

JTotal Frice of
r Su Subcontract for

Services or Supplies

N/A -no subcortractor proposed

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor, This disclosure is
made with the understanding that the Contractor is not under any circumstances relieved of its abilties and
cbiigations, and is responsible for the organization, performance, and quality of work. This form does not approve
any proposed changes, revisions or modifications to the contract approved MBEMWBE Utilization Plan. Any
changes to the contract's approved MBE/WBE/MUtilization Plan must be submitted to the Office of the

Contract Compliance.
Language Line Services, Inc.

Contractor

Bonaventura A. Cavaliere

Name

CFQO o,

Titte

T-8-1003

Prime Contractor Signature




Contract No. 2327-07170
Foreign Language Interpretation and Translation Services

EXHIBIT 6

Electronic Payables Program (“E-Payables™)



OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES”)

FOR INFORMATION PURPOSES ONLY

This document describes the Office of the Cook County Comptroller’s Electronic Payables Program (“E-Payables”).
If you wish to participate in E-Payables, please contact the Cook County Comptroller’s Office, Accounts Payable, 161 N. Clark
Street, Suite 1900, Chicago, IL 60601.

DESCRIPTION

To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to our accounts
payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment network. This is County’s
preferred method of payment and your participation in our Visa purchasing card program will provide mutual benefits both to your
organization and ours.

As a vendor, you may experience the following benefits by accepting this new payment type:
Improved cash flow and accelerated payment

Reduced paperwork and a more streamlined accounts receivable process
Elimination of stop payment issues

Reduced payment delays

Reduced costs for handling paper checks

Payments settled directly to your merchant account

There are two options within this initiative:

3. Dedicated Credit Card — “PULL” Settlement
For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point of contact within
your organization who will keep credit card information on file. Each time a payment is made, you will receive a remittance advice via
email detailing the invoices being paid. Each time you receive a remittance advice, you will process payments in the same manner you
process credit card transactions today.

4. One-Time Use Credit Card — “SUGA” Settlement
For this option, you will provide a point of contact within your organization who will receive an email notification authorizing you to
process payments in the same manner you process credit card transactions today. Each time payment is made, you will receive a
remittance advice, via email, detailing the invoices being paid. Also, each time you receive a remittance advice, you will receive a new,
unique credit card number. This option is ideal for suppliers who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

ACH-1 8/2015
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Foreign Language Interpretation and Translation Services
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CONTRACT# 2327-07170

COOK COUNTY
ECONQMIC DISCLOSURE STATEMENT
AND execumn DOCUMENT
Insiructions for Completion of EDS EDS - i
Certifcations | EDS 1-2
Emnunﬁu and Glhar Disclosures, Affidavt of Chiki
Supporl Gbigatiom, Discinsure of Ownarship interest EDS3~12
and Familisl Relationship Disclosure Fai
Conk County Affidavit for Wage Theft Ordinance EDS 13-14
Corilract snd EDS Exéculion Page EDS 15
Couk County Signature Page EDS16




CONTRACT#:2327-07170

g Jt . -
EXECUTION DO PN

s Eco fosure Stateinent and Exacution Document (EDS") is 1o be completed and execuled
by every Bidder an & County contrect, every Proposer responding to 2 Request for Propasals, and every
Respondant respondiny t0 a Request for Quabfications, and others 85 requined by the Chief Procurement
Officer, The execution of the EDS shall serve as the execistion of a tontract awarded dy the County. The
Chief Procurement Officer reserves the right to request that she Bidder or Proposer, or Respondant
provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not olheswise defined herain shall have the meanings given fo
such terms in the Instructions to Bidders, General Canditions, Request for Propoeals, Request for
Qualifications, as applicadls.

Afifate means a person lh_gt directly or Indirectly thraugh one or-more infermediaries, Contols is
Controlied by, or is under common Control with the Person specified.

Applicant means & person who exeaites this EDS.

Bidder means any person who subsmiiss a 8id,

Code meens the Gade of Ordinances, Caok Caunty, Minois avaliable an municods,com.

Comract shall include any written document to make Procurements by or on behalf of

This Economic Disclosu

g@m?wormwmngmmsamnmeammaConmme
ounly.

Control metns the unfettered authodty to direclly or indirectly manage gavemance,
administration, work, and a¥ other aspecis of a business. '

EDS means this complete Economic. Disdosure Statement and Execution Dacument,
intluding all sections Bsted in the Index and any attachments.

Joint Venlure means an association of two or more Persons proposing 1o perform & for-
profit business enterprise. Joint Ventires must have an agreement in wikting specifying
the terms and condiionsof the relationship between the partners and their relationship.
and respective eesponsibility for the Contract

Lopby or fobbying means 10, for compensation, aiempt to influence a County offictal or
County empioyee with respect to any County matter.

Lobbyist means any person who {obbies.

Person or Persons means any individual, corporation, pastnership, Joim) Venture, frust,
association, Limited Liabiity Company, Sole pmpmtqg‘shl? or other tegal entRy,

Prohitited Acts means any of the actions or occurences which form the basis for
disqualification under the Code, ar under the Certifications hereinafter sat forlh.
Froposa/means a response 10 an RFP.

Proposar means a person mhmmlng a Proposal.

Raesponse means response (0 an RFQ.

Respondsnt means a persen responding lo an RFQL

RFP means a Request for Proposals issued pursuant to this Procuremient Code.

RFQ nieans a Request for Qualifications tssust 10 oblain the qualifications af interestedd pasties.



GONTRACT#  2327.07170

Saction 1: instructions. Section 1 sets forlh tha Instructions for completing and exscuing this EOS.
Section 2: Certifications, Section 2 sets forth cerlfications thit are required for contracting pasties under

lhe Code and ciher applicable laws, Execution of this EDS ponstihtes 8 warranty that all tfe statements

and cortification’s bontained, and all the facts stated, in the Cortifications are trus, corract and cormplete a3
ofthe date of execution, o |

Section 3; Economic and Othar Disclosures Stattiment. Séction 3 I ilte County’s required Economic
and Ofker Disciosures Statement fonm, Execution of -this EDS constiules o warranty. that il the.

information provided in the EDS Is true; comact and complete 85 of the mwmnion and binds the

Applicant to the warrantias, representeiions, agresments and acknowisdgements contained therein.
Reguirsd Updates. The Appliant is required to keep all information provided In this EDS currsnt and

g T i

accurate. In the evant of sny chang in the information provided, including but not fimRed to any chang®
which would render inaccursls_or incomplete any-certification or statement mada in this EDS, the
Apploant shal supploment s £DS up o the ima ihe County akes acton, by il an amended EDS of
‘such other docummentation as s required. | | | o ¥

Additional Information, The County's. Govemmental Ethics and: Campalgn Financing Ordinances

impose certaln duties and obligations on persons or entilies seeking County contracts, work, business, or
transactions, erid the Applicant is expecied to comply fully with these orinances. For further information
please contact the Direcior of Ethics at (312) 603-4304 (69 W. Washington St. Sulte 3040, Chicago, 1L
80802) oF visR the web-site st cookcounyil.goviethics-board-of.

Authorized Signars of Contract and EDS Exscution Page. If the Applicant is a comoration, the
President and Secretary must exscute the EDS. ln tha svent thit this EDS s sxecuted by somecna other
thiin the: President, attach hereto & cerlifled copy f that Section of the Cormorate By-Laws or other
authorlzation by the Corparalion, satisfactory to the County that penmils the person 10 exacute EDS for
said corporation. I the corporation,is not. registered in the Siale. of filinois, a copy of the: Cedificate.of
Good Standing from the state of incorparation must be sutmitted with this Signature Page.

if ttie Applicant Is & parmership or jomt venture, all partners. of joint venturess must execute the EDS,
urless one parnar o joint venture has been authorized to sign for the partnership o joint venture, in
wihich case, the parinership sgréement, resolution or &vidence of such authority satisfactory to the Office
of e Chief Procuroment Officer must be submitted with ihis Signature Page,

If the Applicant is & smember-mansged LLC all members must exscale the EDS, unless otherwise
provided In the opersting agreement, resolution or olher corporate documents. M the Applicant is a
manager-managed LLC, the manager(s) musi exscute the EDS. The Applicant must aitach eilher a
centified copy of the oparating agresment, resofution or other authorization, satisfactory to the Gounty,
demonsiyating such persan has the authority to exacute the EDS on behalf of this LLC. if the LLC Is not.
registered in the State of Hiinois, 8 copy af a current Cexlificete of Good Standing from the state of
incorporation must be submitied wilh this Signature Page. '

Ifthe Applicart is & Sole Proprietorship, the sole proprielor must execule ihe EDS.

A *Parinership™“Joint Venture® or "Sole Proprietorship” operating under an Assumed Name must be

registernd with the Winols county in which & is located, a3 provided in 805 ILCS 405 (2012), and

documentation evidencing regisiration must be submitied with the EDS.

Effective October 1, 2016 all forelgn corporations and LLCs must bie registared with the liinois
Secrelary of State's Ofice uniess a statulory sxemption applies o the applcant. Applicants who are
exempt from registering must provide a wiilten statamenit eoplaining why they ane exempl from
registering as & foreign enfity with the (Minols Secrutary of State’s Office,



CONTRACT® 5357 07170
SECTION 2
CERTFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT {S CAUTIONED
TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT TMAT ALL THE STATEMENTS, CERTIFICATIONS AND
INFORMATION SET FORTH WATHIN THESE GERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE
SIGNATURE PAGE IS SIGNED,  THE APPLICANT IS NOTIFIED, THAT IF THE COUNTY LEARNS THAT ANY OF THE
FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENYERED INTO WITH THE APPLICANT SHALL.
BE SUBJECT TO TERMINATION,

A 'PERSONS AND ENTITIES SUBJECT TO SISQUALIFICATION

No persan o business. ently shall be awarded s contract of sub-contract, for & period of five () years from the daté of
conviction or entry of & plea or admission of guilt, civil or criminal, H that person or biminess antity:

0 Has bean. mnﬂched of an sct committed, within the State ur (fnats, of tribery or stiempting to bribe un afcer or
aimployes of 8 unit of stele, hdumlarloenlgmwn or school distict Ini the &tats of Hiinois in that officer’s or

amployea's official mpacly.

2) Has been convicled by federsl, stats o focal govermment of an act of bid-igging or atiemeting to g bids es defined
in this Sharman Anti-Trust Act snid Glayion Act Act 15 U.S.C. Section 167 s8g..

3) Hes bieen convicted of bid-rigging or attempling to rig bids unider thie taws of fedaral, state of focal governirient

4) Has bein convicted of an act comynitted, within the State, of prics-fixing or atiempting to fix prices as defined by the
Stisrman Ant-Trust Act and the Clayton Act. 15 U.8.C. Section 1, ol5ay,;

8) Has teen tonvicted of price-fikng of sttempting to 1k prices under the lawsm State;

8) Haabeenwﬂyﬂedn!ﬂa&audiwnraﬂsmﬁngtoduﬁanﬂwumnfstﬂnorioedwmnto:mlm
within the State of ilingis;

4] Has made an admission of quﬂt ot such conduct a5 set forth in subsections m traugh (6} sbove which sdmission ks
] mau;mmhwhm or not such person or business aiitity was subléct to pmsemﬁnn for the offann ar
offanses or

8) Hes entsred 5 plea of nolo confendere to charge of tuibery, price-fudng, bid-rigging, or fraud. es set forh in sub-
‘paragraphs {1) lhrough {9; above,

in the case of biibery or attampting to biibe, & business enity may not be awardad & contract i an official, sgent ar employao
of suth business entity commitied the Prohibited Act on behalf of the business sntity and’ pursuant to the direction or
authorization of an officar, ‘director of other responsible official of tha business entity, and such Protilbited Act octurmid within
three yaars prior to the mrd of the comract. In addition, s businass entity shak be disqualiiied i an-owner, pertner or
sharahulder controlling, diractly or indirsctly, 20% or more of the business entity, ot &n officer of the business enfity hes
performed anythfhhd Ak withln five yeuts peior to the eward of the Contract.

mmmwc&mmr mnhpﬂlmmimandﬂmpmmmdmk Parsans snd Enliies
Subjectto Disquakfiostion, that the Applicart tas not commithed any Prohititead Act sat forth In Section A, and that award of
ths Contract to the Applicant would it victate Ihe provisians of such Section or af'ths Code.

B,  BID-RIGGING ORBID ROTATING

THE APPLICANT MEREBY CERTWFIES THAT: In acvordance with 720 1LCS sms-ﬁ nﬁﬂwm.ﬂgpﬁhanfnarany
mexy&mmmamm«amdammmmamm«ammmmg
ioging or bid rolading.

€. DRUGFREE WORKPLACE ACY
THE APPLICANT HEREBY CERTIFIES THAT: The Applicint wil provide & drug free workplace, as required by (30 ILCS 58073),



CONTRACT¥.  2327.07170
DELINQUENCY Iy PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: Tho Applfcen is not an ownar o a perty respanable for the payment of any
tax or foe administored by Gook County, such & bar eward of  contract or subconinact pursuant to the Coda, Cispter 34,

Section 34-171,

anmmuawiummmmmmmmmmmmmmmmwmwmhm

against erry individusl in the tarms or conditians of employment, credi, public stcammodations, housing, or provision of County
facilities, mmwm(mmmusmumﬂwx

TLLINOIS HUMAN RIGHTS ACT

mmmvm mrmmmvpummmmdsummmmsm 872-105), sﬂd
mmmwmnmmmdmoadasmummm

mmemmmmum\'m CHAPTER 34, SECTION 34-174 and Saction 34-250)

The Applicart has not witfully felled to covparath in an investigation by the Cook Counly fndependent Inspector Gartaral or fo
raport to the mm«ammpmemmwmmmmmmmummmwmmmwm involve corruption, or

‘ather criminal activity, by ancther county emplayes of offiaiil, which doncems h[surheroﬂ'menfemphmmlwcournymmd
transaction.

The Applicant hes repiried drecily and without any undue detay any suspactsd or fnown fraudulent eciivity in the County's
Pmummntpmo&ss to the Gﬂice of the Caak; County Inspector Genenl,

cmm cnmammms {GDOI(OGUHT‘I’GQIJE. CHAPTER 2, SECTION !—5&5}

THE APPLICANT CERTIFIES THAT: It has read and shall Gamply with the Cook County's Ordinance conceming carmpaign

mmmm;smmmmmz Division 2, Subdivision I, Section 585, end can be readf in its entirety
atmrwnmnlcndenum

mm.mamwmaammgsem:ﬂﬂ

THE APPLICANT CERTIFIES THAT: & has read s shall comply with the Cook Caunly's Onfinance conceming Teceiving and

soliciting cﬂtsmdfawrs whith 7s cudified et Chapter 2, Division 2. Subtfivision Il. Saction 574, and can be rad in s entirety -
ot Wy mgn[oodu,mm,

LIVING WAGE ORIHNANCE PREFERENCE {COOK COUNTY.CODE, CHAPTER 34, SECTION 34-480;

 Unisss espeassly waived by the Cook County Board of Commissionare, the Code requines that & living wage must ba paid to

mdwudsmbmwaﬁuﬁwmma camcmmmhywwmmsmmcommm«amm
Confract, woughout the durstion of sich County Contrect. The amount of such fiving wage is annvally by the Chiof Financial
om::smﬂtncuwﬂy wmummmmmmmsm

Thie tam “Contract* s used b Suction 4, 1, of thés DS, specifivally excludes bonracts with the foflowing:

1 Not-For Profit Organkzations (defined es a corporation having bax axem status under Section SH(CK3) of the United
St intsmai Rmmscndem recognized underths lingis State nul-fnr-praﬂiaw}.

2 Community Development Block Granis;
3 Cook Counly Watke Department;
4) Ms_wﬂri Ntarmﬂw Program; and
5) Departmesil of Corvattion imates.




CONTRACT#: 2327-07170

SECTION 3
1, DISCLOSURE OF . OBBYIST CONTACTS
List gt persons thet ave made lobbying contects on your betialf with respect to this cantract.

Name Addmss
None (n/a)

2 LOCAL BUSINESS PREFERENCE STATEMENT (CODE, CHAPTER 34, SECTION 34-230)

Locel businasa means a Person, imfuding & foreign colporation aihiorzed to fmnsact business in iiinois, having a bona fide
ostablishment located within the County it which it Is transacting business on tha date whena Bid is submittad to the County, and
which amplays the majority of its regular, full-time work force within the County, A Joint Venturs shall constitule a Local Businass if cne
or more Pemons that qualify as & "Locat Businehs" hold interests totaling over 60 percent in the Joint anture, wen i the Jum& Ventura
dood not, at tha timas of the Bid submittal, haw suchg bona ﬁde astahllshmanlwﬂhin the Ccrunty

&) lsApprwna‘l.opaIqu- asdpﬂnedm'a?
Yes, Nop

b) IFyes, kst business addresses within Cook County:

o) Does Applicant empioy the mejory of its regular fulltime workdorce wiltiin Gosk County?

Yes: m:Ej

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 34-172)

EveryﬂppmMammpmhmaﬂbahmnmhmwlﬂiwmﬂdmpputnrduhafomsuchnppﬂwmsmmwmem«
reniew & County Frivilege. When delinguent child support exists, the County shall ok issue or renew any County Privilege, and mey
mlounycuuntyplmw

Anmmmwummmmmmummmwhmmhmhmmym
mmmnudmummmmuumvu
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4 REALESTATE OWNERSHIP DISCLOSURES.

The Applicart must indicate by checking the approprists provision below and providing eff required information thet sither:
8 The Sollowing is & completa st of ol raol astale cwned by the Applicant in Cook Coundy:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF WVWW&DM IHDEX
NUMBERS)

k) " The Applicant owns o reel estat in Cdok Caurty:

8, EXCEPTIONS TO CERTIFICATIONS ORI'.IMLOSURE.B,

' Irthe Applicant &s unable to certify to any of the (‘:emﬁmbmsqranyoﬂwmmmsmmm fnftlisf:'us mﬁnntemhmw Macwam 1]
(his EDS, mAppﬁmutﬂmmnbeh«

INane

ihe lellers, "M" the word *None” of ‘No Response” amemﬂﬂmmhhﬂMlWhMmMMh
Appficant ceititiat to alt Gertificating and ather statements contained in this EDS.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Caok Coiinty Code of Onfinancea (52810 el s ) fequires that any Agplizant for eny Gounty Acion must discloge infarmaton
conceming ownership interests - the ‘Applicant i Ditclosute of Ovnemihip Wterast Statoment must be completed with sl
Information cumant as uf the date fhis Statement ia signed. Furthermore, this Stetment must be ket curant, by fitng sn amend g
Statement, unlll such time ws the County Board or County Agency shall tske action on the application. The informstion containe
in this Statemert vl be maintained i a database and mads svalable for pUblc viewing. ‘County rasarves the righ 1o request
sdditional information to verity veracity of information contsined In this stalement..
AT you are asked to st names, but there sre no epplicabila names 1 list, you mist state NONE. An incomplete Staterment wil ba
retumod and any aclian regariing this conirsct will ba delayed. A fallure to fully comply With the ordinance may rssult in the action
taken by the County Board ar Counly Agency being volded. |
"Applicant” means sny Entlty or persan maldng an applicatian ta the County for any County Action,
*Counly Action” maans any aution by a County Agency, & County Departmant, or tha Gounty Board tegarding ah otdinance of
ordinance amendment, a Caunly Board approval, of ofher County sgency epproval; with respact to contracts, leates, of sale af
purchinze of real estate. ' ' o '
*Parson” “Eritily™or “Logal Entty" reans a sole proprielorship, corporation, parnarship, rssociation, business tust, estate, hwo or
more persans having a joit or comman intrest, trustee of & fand thust, other cammercisl of isgal enlity of sny beneficiary of
keneficiaries tinreof. :
This Disclosure of Ownership intorust Statument must b suberitied by
% AnApplicant for Coumly Action ang o ) _ -
2. A Person that holds stock or.a bemoficial intarest in the Appiicant and is isted on the Applicant's Statomant (a “Holder”) must flle-a

Staturnart and complato #1 only under Owtiorship Interest
Plaase print orlype raspunses cleany and legibly. Add sddiBonal pages If neoded, baing careful to idendity each portion of the form to
which aath addiional page rafeds.

This Statemmant s boing tiade by tie (o7 Appticant or [ stucismeneteiai interest Hokter

This Statementis an: -

Mentifying infoemation:

Name Language Lineé Senvioes, inc. _
o/ma: Languageline Sokitions FEIN #Only: 77-0585710

Street Address: 1 Lower Ragedale Dr. Bidg 2

City. Montorey — s CA 2ip Cods; $3940

Phone Nq‘l‘mmm Fax Nutber: B800-751-8450 m cusitmerrmndlanguageine.com

=

(7] Oviginat stztementor ([ ]i Amended statament

Coak County Business Ragistration Numbier: NA
(Bols Proprietor, Joint Verturé Partnership)

Corporate File Number (1 opplicublo): 84842592
Form of Lagal Entity:
(] ScePrpistr [] Pamnentp [F]  Corporation

O

Trusiee of Land Trust
] Gusmessyust [  Eswle ]  Association [ JointVenture

[l Other{dascibe)
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1 List tha niame{s), addrass, and percent ownership of each Person having & legial or bensticial interest (inchiding awnerehip) of
more than five percent (5%) In the ApplicantHolder.

Name Address Parcentage nterest n
- - ApplicaniHolder
Language Line, LLC 1Lower Ragsdale Dr. Bidg 2 Montorey, CAB3040 100%

2 {fthe interest of aity Person Tisted In {1} above is held a8 an sgant or agents, or & norminae ar nominees, st the rams and
address of the principel on whoso behalf the intcrestis held,

Narno of AgentNormines Namw of Pringipal Principals Address

3. fsthaApphoont canstructively controtied by encthe porson o Legal Enity? | o] 1Yes T [ | INo
IP yes, stats the name, sddress and permantage of benaBolal intarest of sich persar, und the relationship undar which such

conirtd is belng or may be exercised.
Name Arldress Forceniage of Redationship
Buneficelintorest
Lenguage Ling, LLC 1 Lower Ragsdale Dr. Bidg 2 Monterery, CA 53540 Sole Owner

Corporate Officers, Members and Partnees inforemtion:

For all corporations, st the nemes, addresses, and lemms for ol corporats officers. For afl fimied iabiily companies, list the names,
addresses for ot membets. For el parteerships and joint veitturss, st the names, addrsses, for each partner o joint veniurs.

Name Address Title (specify title ot Yerm of Office
Ofice, or whether managor
ot partnetfjoint venlurs)

Scatt W. Kiein 1 Lower Ragodale Dr. Eidg 2 Monterey, GA 53340 CEO ard President __ Annwal
Banaventura A. Cavaliers 1 Lower Ragsdals Dr. Bidg 2 Monterey, OA 53840 CFO and Secretary _ Anrual
Charles J, Kiotz 1 Lower Ragsdale Dr. Bldg 2 Monteray, CA 83040 _Treasurer Anewal
Detslnration {check the spplicabis box):

) state under cath hetthe Applicant hes withheld no disclaste as to ownership intersal in the Applicant nor reasrved

;:ymm%fim data or piah et e intended use or purpas for which the Applizant sesks Cotay Board or cther County
yenay aclion,

[ L n:ta under Gath that the Hokler has withheld no disciosure 8s to ownership isrest ror reserved any information reduired Lo
¢ disclosed.
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COOK COUNTY IXSCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

BonaVenmraA Cavaliera | CFO

T i Tite

) A Yz

, Dats
oustomercare@tanguagetine com 800-752-8096
E-mall address : Phune Number
Substribed to and sworn betars me My comwnission mxpires:
Wiy deyof '

/rymwc Signatizro - Notery Geal
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A notary public or other officer completing this ceriicate veriies only the identity of the Individual who signed
the dotument to which this cartificate (s sttached, and not the truthfulness, accuracy, or velidity of thet docurment.

State of Caltfomle

Subscyibed and sworn to {or sffirmed) before me on

on S oyt BULLSE 2072 by
o wwiiol - (uulice

(end(2). i )
Nameisiof Signers)

proved to me on the basls of satisfactory evidence to
be the person{sYwho sppeared before me.

Signoture UJJH-LM f é\ WUA
Slmamafumq(wc

Place Notory Seol and/or Stamp Above

OPTIONAL

Campleting this informotion con deter olterotion of the document or
froudulent reattochment of this form to an unintended document.

Description of Attached Document de o
Tiie ar Type of Document: | CW (Cl,mfgf DS bﬁd@ q Mﬁ&hi?
Dogument Dte: Q1B NumbesotPages: 2

Signerts) Other Than Namer! Above: ilfa
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances {§2-610 ot seq.) requires that any Applicant for any County Action must disclose information
conceming ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contained in this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicant’ means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Person” "Enlity” or “Legal Entity” means a sole proprietorship, corporation, partnership, association, business trust, estate, two or
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a “Holder’) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the | j] Applicant or { /]] Stock/Beneficial Interest Holder

This Statement is an:

Identifying Information:
Name Language Line, LLC

p—

'y"l| Original Statement or | ] Amended Statement

DIBIA: FEIN # Only:
Street Address: 1 Lower Ragsdale Dr Bldg 2

City. Monterey State: CA Zip Code: 93940

Phone No.; 800-752-6096 Fax Number: Email Customercare@languageline.com

Cook County Business Registration Number:
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):
Form of Legal Entity:
I Sole Proprieter  [] Partnership Corporation 1] Trustee of Land Trust

(| Business Trust ['_] Estate (| Association | Joint Venture

Other (describe) imited Liabitity Corporation
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Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest {(including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in

Applicant/Holder

Language Line Holdings I}, Inc. 1 Lower Ragsdale Dr. Bldg 2 Monterey, CA 93940 100%

2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is heid.

Name of Agent/Nominee Name of Principal Principal's Address

None

3 Is the Applicant constructively controlied by another person or Legal Entity? [ o) 1Yes [ INo

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest
Language Line, LLC 1 Lower Ragsdale Dr. Bldg 2 Monterey CA 93940 100% Parent Entity

Corporate Officers, Members and Partners information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names,
addresses for alt members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture.

Name Address Titie (specify title of Term of Office
Office, or whether manager
or partnerfioint venture)

Teri O'Brien 1 Lower Ragsdale DR. Bidg 2 Monterey CA 93940 Secretary
Scott Klein 1 Lower Ragsdale DR. Bidg 2 Monterey CA 93940 President/ CEQ

Charles Klotz 1 Lower Ragsdale DR. Bidg 2 Monterey CA 93940  Treasurer

Bonaventura Cavaliere &Wef Ragsdale Dr. Bidg 2 Monterey CFO & Secretary
93940

Declaration (check the applicable boxj:

D | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or ptan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

| state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Bonaventura A. Cavaliere CFO
Name of ?Zed Appi Ider Representative (please print or type) Titl
1A,

»  HY-2

Signature Date
customercare @languageline.com 800-752-6096
Phone Number

E-mail address

Subscribed tc and sworn before me My commission expires:

this day of , 20
L
yxﬂ Pubiic Signature Notary Seal




CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202

O See Attached Document (Notary to cross out lines 1-6 below)
O See Statement Below (Lines 1-6 to be completed only by document signer[s], not Notary)

Signature of Document Signer No. 1

Signature of Document Signer No. 2 (if any)

Anotary public or other officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California

County of mmm%q}

MICHELLE E, ENSMINGER
Notary Public - California

- Monterey County i
Commission ¥ 2443517 ¢
My Comm. Expires May 5, 2027

Piace Notary Seal and/or Stamp Above

OPTIONAL

Description of Attached Document

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Title or Type of Document: CW CaLﬂMJ D‘SC‘OS\“‘Q, n’F Owne@h P mw&s

Subscribed and sworn to (or affirmed) before me

onthis " l day of @Ww 20 %3

Date Month Year

T adnruga B CQuupliess
(and (2) N l 8 )

Name(g} of Signerfgl”

proved to me on the basis of satisfactory evidence to
be the persor#sfwho appeared before me.

Signature [M € W
Signature of Noturyﬁhc

=¥

Number of Pages: 5

Document Date: q’“'{’ %

Signer(s) Other Than Named Above:

n g

THERGSERaSSReRaENED L T A S e S e e e e R N B RIS BB e SEEsSRRtERE

©2019 National Notary Association
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
3)2/603-4304 Office  312/603-9988 Fax

PAMILIAL RELATIONSHIP DISCLOSURE PROVISION

maﬁmmﬁmmmomuymmmmmmmmmammmdwrmim
whmmﬁpsmmmwy employee or any povson lolding elective office in the Staie of Minois, the Comnty, or in any
smmicipality within the Counly, The Ethics Ordinatice defines a significant amount of business for the puipose of this disclusure
requirmcnt a5 more tian $25,000 in aggrigue County eascs, comracts, purchses of sales i auy calendar year.

uw-mmmwwmmmmmmmmym mmmwmmmmmnmmwcmm
caition by comploting b@ attached famitiat dficlosre form because, smong other potential pesiltics, iy person found guilty of
mm:amammmmmwmammmmmmmmwmm hibited from dofig
‘nay business with the County fora pesiod of theet years. T&mmmwmmummmma%mm
1 of each calendar yesr in which you are doing busisiess with tho Connty and again with cach bidiproposal/qotation 10 do business
with Cook Cousity, demenmﬁhmmMﬂdeﬁYWmWMmm

mmnumﬁmmmmcmmmmmmwmm lfthpumonﬂnt‘umyhaseor
‘coptract o purchasing from: or selfing o the: County is 8 business: entity, MMMWMMwMMI
mmuthmmmmmmmmrmmbgbmmmmm wers

its board of directoss,

s offivers,

itsmm!oymmmd:pmhatmm:smmhhforﬂn peneral edmintsiration of the oty

‘its agens smihorized 0 execute documents on behnif of the extity, and

usnmlwusmdimﬂrempmmgnﬂm damgwmkwiththuﬂnmynnbchnlfofﬂnm

Domthm::mmmth:ﬂmrﬂufﬁtﬂmm(ﬁlﬁ}musm&rmmhdmmhﬁngshcmnt m;meﬂfauuhaz
relationship disclosure, "
Wﬁ

“Familial relotiorhi,

i mapcmnwhoisasmmdnmsﬁcwwurcivﬂmimmrofam or Staie,
Cumiy or memicipal afficial, oramy peiso who is reloted to such nn employee or official, whether by blmmmp:im as

CIParent CIGrandparent Stepfather
CIChi CAG ranidehild Stepmisther
ElBrother CIEitherintaw 3 Stepson
CSintze -UMmimin-&aw £ Stepdunphter
ClAun CdSowin-law [jSIenhfuthnr
Uocle %ganghm Stepuisier
Nicce HalRosolher
OINephew Simr-m-law [ Halfsister
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. COOK COUNTY BOARD OF ETHICS
FAM]LI.&L n_r;mnmsm ﬁmmsm i’ﬂllli‘l

with tbe oty on bebalf of The bus
Stgie of Dlinods,

j' duimdcrymrmﬁmmmmfmm&mmﬂ

Thie bosises tmember, Goitvact mnmbey, nmmmmmmmmm Gation
by dssociate vt the brsiessyom dre doing or seeking i do with the Cowty; - 232707170

mml nﬂnmm it mmmmﬂmmmzﬂmwﬂm g ihe businiess o s

ek the bk thint spplies ani provide related information vhere peeded

The Person Daiig Busingss with the ﬂmgmhﬂmﬂummnmfsmmﬁnmmmmmwﬂm
m;mmmimmmmmumm@ﬁmmmmmﬂfmmm-_:___._ iy, :

municipality within Cook Coimty. ‘

mmm@nmmmm B business enthiy tnd ihcre & 0o femilil ieation

of this Teesiiess ety s bsind of directins, officers, persans resporsibite fr pencral adminisimitton of the brsiness exl
zgmmhmﬂwmﬂs@WmﬁnwﬁﬂﬁMmmmﬁwmmmm ugnged i contr
M&w,mwmﬁywﬂmmm
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COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

a The Person Daing Business with the County is an individunt s there b a famsilial relationship betwoen this individoal
- and ot leas one Coak County employee dnd/or s permon or persons holdinig clective office in the Stae of fitinois, Cook:
Couny, aodfor ety omuicipelity within Cook County, The famliat relationships ave as follaws:

Nemo of Individoal Doing ~ Nesie of Reluted Couaty Title and Position of Related HNatnre of Fagaifial
Busingss with the County Employes ar State, Coitmty o cumlyﬁlmﬂnyucanﬂe.ler Relsgiopidip
Mimicipal Elocted Officisl ~ or Minicipal Elccted Official

NA " N/A NA | N/A

{f more space is needed, ottach an additional sheet falloving the above format.

o m&mnmmBmsswnhﬂnCumwmhﬁnmwmmﬂmm:sa&mmnmhﬂonmmemmlmm
member of this business entity’ smudhecmmoﬁimmmmﬁrgmmmnﬂﬂnnfmbﬁm
enmy.amwmmmmmwummmnmmmﬂmmwdwwm
contractual work with the County on behalf of the business antity, on the one hand, and at Jeast one Cook County employes
anamnhﬂngnmnmoeinﬂcsmﬁﬂhm&kaCmy andfor any mmpalkymﬂmthnkﬂmw on
the other. mmmnwmmsmnfom

Nome of MonberofBosd Nimne of Reluted Cotmty “Fille srd Position of Related Mmoffmnﬁill

of Director for Bosiness “Pmployee or State; County or  County Fmployee or Stale, County  Relationship'
Entﬂybomgﬂmmﬂ: kﬁmvpnlﬁlumdoﬂiml orMmimpulMOtﬁciﬂ

the County | ‘ |
N/A N/A N/A N/A
Nﬁ?wmw m&%ﬁm gﬂﬂnd!’nﬂtﬂnﬂfm Natare of Familint
Birsiniess Employee or State, Comnty o Coumty Employoe or State, Counly  Relationship
(e Oty Miamicipel Elestod Officiel ~ or Municipal mmsgmi'm:

N/A N/A N/A N/A
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‘Nane of Peyson Repousible  Name of Related Coumiy “Fille and Position of Refatod Natur of Familini
forhe Gegend -~ Employee or Siste, County o Coumly Smployee oc Stads, County Relationahip’
Administmtion of Gy  Municipel Ekected Officlal  or Mumicipal Elesied Offisial
Business Entity Doing
Pusiness with Lhe Coutrty .
N/A N/A N/A N/A
Name of Agtwt Anborized  Name of Relabed Cotinty ‘Fitle snd Poaition of Reliled Nature of Familint
1o Excoute Docuiments fox -~ Esnployee or Stite, County or - County Empioyes or State, County Relnticnabip’
Business Entity Doitg Musicipal Edéoted Official.  or Municipal Eloctest Offivial
Brusiess with the County ‘
/A N/A N/A N/A
Nume of Employee of Nome afRelaied Counity “Yithe and Psition of Relates Netnre of Fomilial

Pusinises Eanity Dimetly “Ermployie or Stats, County or County Exnployer or State, County Reloticoship™
mmmmmm Mamicipal Ekoted Oficid  or Misndcipal Eleckad Officl)
Wikl Ccl.mty

N/A N/A N/A N/A

If mare spce is neeided, uiork an aidfitional sheet following the above formar

-vmmc.mou. To the bextof my kaovidedge, mmMnlmpm*Mmmudwmhmmmmea I
4 'yummmmmmm:spmﬁﬂnbkm 1w, including but not Timied to fines and debarnein.

- 8- 2023

Daie

SUDMIT COMPLETED FORM TO: Cook Conuty Board of Eikics
69 West Washington Sirces, Suite 3040, Chicago, Iiivals 60602

Office (312) 6034304 — Fax (312) 603-9988
CopkConnty Ethicsfoookeauntyil gov

* Spouse, domedtic prrtace, Mmﬂnwﬂmmmmﬁ,n‘hnm sums, yuncle, iece, nephew, grndpareni or gmndchild
by blood, misrings (4.e. in lows and stop relatioas) or adoption,
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Eflective My 1, Prrmon, fpciudiog ' Tty m Tl % Ty |
Onfivance set X m‘%m“mhﬂwmmm kymmwm who fals o comply with %%mmm
mwmmmwmmmmmmmmmmmmwmmmmm
Wmmwm%mmmﬁ?mmmbywmmﬂﬂmm
'mmwmmmmpmmumm Irust, ssaocitiion, Emied ability compeny, udepmw:ﬁpwmmm
"Procurement” means obialning supplies, wmumdwm

*Substertial Owner® mians wpmu&wmmmuhﬂdnﬂmﬂrﬁnwmﬂ%}wmmdmhwwmm :

sosking MNMWW shorehoiders, gensral or fmibéd pariners, beneficiaries and Mwm:muﬁywm
Nhﬁuwmmmmmmmlhﬂfuﬂvl:ﬂmmw

TR P
ofin
oonialned lnihllamlvll.

. Contract Inforeation:

‘Contract Number; 2327-07170

County Using Agmoy(mqnaﬁngpmumr Office of the President
n Parsan/Substantial Ownar Information:

Person {Corporate Extty Name: Language Line Services, Inc.
Substantal Oanarc;anvuata Name; Language Line, LLC

FEINR 77-0586710

nahmm E-mall addmeg;  CUSOMBrCate@languagaline.com
Streek Alldress: 1 Lower Flagsdale Dr Bldg 2 |
o Monterey _ su: CA 293940

o prore: [

L Compilance with Wage Laws:

Within the past five years has the Parson/Substantial Qwmer, in any judicisl or dministrative proceeding, been comvicted of, entered &
p!euhgwda uwisslun of gl or Kabillly, or had an administrative finding made for committing & repaatad or withit vialation of sny o!
the following

No iinois Waage Payment snd Calecion A, B20 ILCS 115/ ot seq.. YES or NO

Na Winofs Minimum Wage Act, B20 ILGS 105/ et seq, YES orNO

No Hinols Workar Adjustment and Relraining NoGifcation Ad, 820 ILCS 85/ st seq., YES or NO

No Employee Glassifcation Adl, 020 ILCS 16851 sl auq,  YES or NO

No Falr Labor Stardards Act of 1998, 28 U.S.C. XM, ot aey., vséuno

No Any comparabie state statuls of reguiation of any stafe, which govems the payment of wages YES or ND

it the Pemson/Subsiantial Owner arwared “Yes” to sny of the questions above, R is ineligibla 15 enter inty & Contract with Cook
Caouinty, but cen request & recuciion or wehver undar Sectlon V.
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V. Request for Waiver or Reduction
{f Parson/Subgtantial Owner answered "Yes™ to sity of the questions mbove, & mey raquast a reduction ar waivet In
the following actions that have teken plaocs: :

Thera has been a bona fide changs in ownership or Control of the ineligible Person.or Substential Gwner. YES or NO
Disciphnary action has been taken sgainst the indhidualls) résponsible for the acts giving fise fo the violation. YES or NO

Reqndialaﬁimwbmulmnlopmuita recurrencs of the mgmgmw&odhqunudm& YES orNQ'

£ & 8 ¥

‘Qihar factors that the Parson or Substential Owner beliave are refevant, YES or NO

e Porucn/Sihatantad Owner must spbmit docimentation to support (he lignis of A roquest for 8 (BOULNGN oF W oL, fhe Gl

Proturomend Officer meserves B Nt 60 make Slion oy (Mo G rao s S GGl TICH JEeN]

The Person/Su NOY T wm— contained in the Alfidavit are nue, eccurate and complete,
Signature; 'f & r ' DMM

.. Bonaventura A. Cavallers g, CFO

V.

Name of Person signing (Print):
Subsoribed and swom. to before me this _

, 20,

aubject 13 verification pHor to tro award of the Con
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A notiy public or olher offioer completing ¥ corsiicale vasiles only the idenilly of the individusl who signed
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DocuSign Envelope ID: D77305BF-AA00-4CCC-ACA7-B2A2EA833D15
CONTRACT #: 2327-07170

SECTION 5

CONTRACT AND EDS EXECUTION PAGE

The Applicant hereby certifies and warrants that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Applicant is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued to the Applicant with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or
incorrect during the term of the Contract or County Privilege.

DocuSigned by:

Executi
Language Line Services, Inc. EMH Muritt

6D0DC361B0CB4BC...

Corporation’s Name (dba LanguageLine Solutions) Printed Name and Signature Earle Scott Merritt
800-752-6096 customercare@languageline.com
DocusSigned by: Email

Bovnavondwa I, (aalivre 10/04/2023

BDC191FC317A43C...
Secretary Signature Bonaventura A. Cavaliere Date

Execution by LLC

LLC Name *Member/Manager Printed Name and Signature

Date Telephone and Email

Execution by Partnership/Joint Venture

Partnership/Joint Venture Name *Partner/Joint Venturer Printed Name and Signature

Date Telephone and Email

Execution by Sole Proprietorship

Printed Name Signature Assumed Name (if applicable)

Date Telephone and Email

Subscribed and sworn to before me this
day of , 20

My commission expires:

Notary Public Signature Notary Seal

*If the operating agreement, partnership agreement or governing documents requiring execution by multiple members, managers,
partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages.
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Certificate Of Completion

Envelope Id: D77305BFAA004CCCACA7B2A2EA833D15
Subject: Complete with DocuSign: EDS Form - Filllable Version (Updated April 2023) (1) 18 (002).pdf

Source Envelope:

Document Pages: 1

Certificate Pages: 5

AutoNav: Enabled

Envelopeld Stamping: Enabled

Signatures: 2
Initials: O

Time Zone: (UTC-08:00) Pacific Time (US & Canada)

Record Tracking

Status: Original
10/4/2023 10:50:25 AM

Signer Events

Bonaventura A. Cavaliere
tcavaliere@languageline.com
Chief Financial Officer

520 Finance

Security Level: Email, Account Authentication
(None)

Electronic Record and Signature Disclosure:
Accepted: 8/30/2021 2:09:01 PM
ID: 8061408f-0446-487d-b148-e2c470e3e569

Scott Merritt
smerritt@languageline.com

Security Level: Email, Account Authentication
(None)

Electronic Record and Signature Disclosure:
Accepted: 10/4/2023 10:53:50 AM
ID: 5de9d889-121f-4€91-b6a0-774e800b1250

In Person Signer Events
Editor Delivery Events
Agent Delivery Events
Intermediary Delivery Events
Certified Delivery Events
Carbon Copy Events
Witness Events

Notary Events

Envelope Summary Events

Envelope Sent
Certified Delivered
Signing Complete

Holder: Michelle Ensminger
mensminger@languageline.com

Signature

BDC191FC317A43C...

Signature Adoption: Pre-selected Style
Using IP Address: 24.6.207.173

DocuSigned by:
Seott Mot
6DODC361B0CB4BC...
Signature Adoption: Pre-selected Style

Using IP Address: 173.30.64.169
Signed using mobile

Signature
Status
Status
Status
Status
Status
Signature
Signature

Status
Hashed/Encrypted
Security Checked
Security Checked

DocuSign

Status: Completed

Envelope Originator:

Michelle Ensminger
mensminger@languageline.com
IP Address: 107.206.197.90

Location: DocuSign

Timestamp

Sent: 10/4/2023 10:51:29 AM
Viewed: 10/4/2023 10:53:56 AM
Signed: 10/4/2023 10:54:01 AM

Sent: 10/4/2023 10:51:28 AM
Viewed: 10/4/2023 10:53:50 AM
Signed: 10/4/2023 10:53:56 AM

Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp

Timestamps

10/4/2023 10:51:29 AM
10/4/2023 10:53:50 AM
10/4/2023 10:53:56 AM



Envelope Summary Events Status Timestamps
Completed Security Checked 10/4/2023 10:54:01 AM

Payment Events Status Timestamps

Electronic Record and Signature Disclosure



CONTRACT #: 2327-07170

SECTION 6
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS
HEREBY EXECUTED BY:

Digitally signed by Raffi Sarrafian

Raffi Sa rrafia n Date: 2023.10.04 15:29:32 -05'00'

Cook County Chief Procurement Officer Date
APPROVED AS TO FORM:
Not Applicable
Date

Assistant State's Attorney
(Required on contracts over $1,000,000

CONTRACT TERM & AMOUNT

2327-07170
Contract #

__September 29, 2023 through December 31, 2024 With Two (2) one-year renewal options

Original Contract Term Renewal Options (If Applicable)

_$244,000.00

Contract Amount

September 21, 2023
Cook County Board Approval Date (If Applicable)

APPROVED BY THE BOARD OF
COOK COUNTY COMMISSIONERS

SEP 21 2023

coMm

EDS-16



Attachment 1 Region 4 ESC Contract No. R210605

A complete copy of Contract No. R210605 can be found at:
https://www.omniapartners.com/suppliers-files/K-N/Language_Line_Services_Inc%20-%20Public/
Contract_Documents/R210605/Contract_LanguageLine_Redacted.pdf



DocuSign Envelope ID: AD65C9D1-D826-471B-B267-00BC7597114D
o ®
region 4
November 9, 2021

Mr. Bonaventura A. Cavaliere
Cavaliere-CFO@LanguagelLine.com
Chief Financial Officer

Language Line Services, Inc.

1 Lower Ragsdale Drive, Building 2
Monterey, CA 93940

Re: Award of Contract #R210605
Dear Mr. Cavaliere:

Per official action taken by the Board of Directors of Region 4 Education Service Center on
October 26, 2021, we are pleased to announce that Language Line Services, Inc. has been awarded
an annual contract for the following, based on the sealed proposal (RFP #21-06) submitted on
August 31, 2021:

Commodity/Service Supplier
Interpretation and Translation Services Language Line Services, Inc.

and Related Solutions

This contract award may supersede and replace your current contract #R180703. This contract is
effective January 1, 2022 and will expire on December 31, 2024. As indicated above, your contract
#1s R210605. This contract may be renewed annually for an additional two (2) years if mutually
agreed upon by Region 4 ESC/OMNIA Partners, Public Sector and Language Line Services, Inc.

Your participation in the proposal process is appreciated and we look forward to a successful
partnership. Please feel free to provide copies of this letter to your sales representative(s) to assist
in their daily course of business.

If you have any questions, please contact Christine Dorantes, the Contract Manager assigned to
your contract, at (615) 431-8182 or christine.dorantes(@omniapartners.com.

Sincerely,

DocuSigned by:

Foburt Zingglmawn,
30EE15BFEF1C4C6...

Robert Zingelmann
Chief Financial Officer, Finance and Operations Services

Region 4 Education Service Center ® 7145 West Tidwell Road « Houston, Texas 77092-2096
Phone: 713.462.7708 » Fax: 713.744.6514 * www.escd.net
Pam Wells, Ed.D., Executive Direcror





