BIDDER: XEROX CORPORATION

Bidder’s email address: jorge.galindez@xerox.com

COOK COUNTY GOVERNMENT

Office of the Chief Procurement Officer

CONTRACT FOR SERVICES

DOCUMENT NO. 1923-17899R
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EMAIL: EDMUND.RENDON@COOKCOUNTYIL.GOV

Toni Preckwinkle Raffi Sarrafian
Cook County Board President Chief Procurement Officer
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IB-01

CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

DEFINITIONS

IB-1

BIDDER shall mean any Person who submits a Bid.

BID COVER PAGE shall mean the general description of the required services, goods, equipment, or supplies,
the contact information of the assigned Contract Negotiator or Specification Engineer in the Office of the Chief
Procurement Officer, and shall include the date and time for the submission of Bid Proposals.

BID or BID PROPOSAL shall mean a response to the Bid Notice containing all Bid Documents and any other
documents or information the Bidder is required to provide.

BID DOCUMENTS means the documents, specifications, forms and other information necessary and required
for a Bid.

BID NOTICE means the notice from the CPO regarding a Procurement which shall include: a general description
of the Procurement; information necessary to obtain the Bid Documents; and the date, time and process for the
submission of Bids.

CONTRACT shall mean any written document to make Procurements by or on behalf of Cook County.
CONTRACT DOCUMENTS shall mean collectively the Bid Cover Page, legal advertisement, Bid Notice, Bid
Documents, Bid, Economic Disclosure Statement, MBE/WBE Utilization Plan and any other document required
by the Chief Procurement Officer. The above documents shall be considered as one integrated document setting
forth the obligations of the parties.

CONTRACTOR shall mean the Person that enters into a Contract with the County.

COUNTY shall mean the County of Cook, a body politic and corporate of the State of lllinois.

DIRECTOR shall mean the person or persons authorized by the County to act in connection with this Contract.
Such authorization shall not include any power to change the scope of the Contract or to obligate the County to
pay additional sums beyond the amount of the Contract awarded by the Cook County Board of Commissioners
or the Chief Procurement Officer.

CHIEF PROCUREMENT OFFICER or CPO shall mean the Chief Procurement Officer of the County of Cook
whose duties and responsibilities are more particularly described in the Cook County Procurement Code,
Chapter 34, Article IV, Division I.

OCPO shall mean the Office of the Chief Procurement Officer of Cook County.

PERSON shall mean any individual, corporation, partnership, Joint Venture, trust association, Limited
Liability Company, sole proprietorship or legal entity.

PROCUREMENT shall mean obtaining supplies, equipment, goods or services of any kind.

SPECIFICATIONS shall mean the description of the services, work, goods, equipment, personnel, volume and
use statistics and all requirements for the scope of work set forth in the Contract Documents.

USING AGENCY shall mean the departments or agencies within Cook County government including elected
officials.
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CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

IB-02 PREPARATION OF EDS AND EXECUTION DOCUMENT

A. The Bidder shall prepare one (1) copy of its Bid Proposal on the proposal forms within the Contract Documents
and three (3) Economic Disclosure Statement and Execution Documents (“EDS”), all with original signatures.
Unless otherwise stated, all blank spaces on the proposal forms shall be fully completed. Bidder bears all
responsibility for error or omissions in the submission of the Bid Proposal. Bid Proposals and EDS which are not
properly signed may be rejected.

B. If the Bidder is a corporation, the President and Secretary must execute the EDS. In the event that this Bid
Proposal is executed by someone other than the President, attach hereto a certified copy of that section of the
Corporate By-Laws, resolution or other authorization by the Corporation, satisfactory to the County that permits
the person to execute Bid Proposal for said corporation. If the corporation is not incorporated in the State of
lllinois, a copy of the Certificate of Good Standing from the state of incorporation must be submitted with the
EDS.

C. If the Bidder is a partnership or joint venture, all partners or joint venturers must execute the EDS, unless one
partner or joint venture has been authorized to sign for the partnership or joint venture, in which case, the
partnership agreement, resolution or evidence of such authority, satisfactory to the County, must be submitted.
If the Bidder is a joint venture, attach a copy of the joint venture agreement.

D. If the Bidder is a member-managed LLC all members must execute the EDS, unless otherwise provided in the
operating agreement, resolution or other corporate documents. If the Bidder is a manager-managed LLC, the
manager(s) must execute the Bid Proposal. The Bidder must attach either a certified copy of the operating
agreement, resolution or other authorization, satisfactory to the County, demonstrating such person has the
authority to execute the EDS on behalf of the LLC. If the LLC is not registered in the State of lllinois, a copy of
a current Certificate of Good Standing from the state of incorporation must be submitted with the EDS.

E. If the Bidder is a Sole Proprietorship, the sole proprietor must execute the EDS.

F. A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be registered
with the lllinois county in which it is located, as provided in 805 ILCS 405 (2012) and documentation evidencing
registration must be submitted with the EDS.

IB-03 _SITE INSPECTION CERTIFICATE

The Bidder shall inspect the job-site to become familiar with the conditions related to the work or services and the
requirements set forth in the Bid Documents. Failure of the Bidder to visit the Site shall not relieve or alter the Bidder's
responsibility for completing the work or services as required by the Contract Documents.

When required as mandatory in the Contract Documents, the Bidder shall visit the job-site and shall carefully examine
and become familiar with all conditions which may in any way affect the performance of the Contract and shall submit
certification of such inspection along with the Bid Proposal. The dates and conditions of the site inspection are
determined by the County. If the Contract Documents provide that inspection of the site is mandatory, a Bidder’s failure
to attend all of the required site inspections shall render the Bid Proposal non-responsive.

IB-04 BID DEPOSIT

When required in the Contract Documents, the Bid Proposal shall be accompanied by, cashier's check, certified check,
bank draft or surety bond in the amount shown in the legal advertisement or as may be prescribed in these Contract
Documents. A certified or cashier's check shall be drawn on a responsible bank doing business in the United States and
shall be made payable to the order of the County of Cook. The surety issuing the bond must have a general rating of "A",
and shall be a Class VII or higher in the financial size category as defined by Best Company Inc., Moody’s Investor
Services, Standard & Poor’s Corporation or similar rating agency. The surety must be licensed by the State of lllinois
Department of Insurance and be listed in the current U.S. Treasury Circular 570 when federal funds are being used.
Failure to submit the bid deposit shall constitute a non-responsive Bid Proposal and such Bid Proposal shall be rejected.
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CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

IB-04 BID DEPOSIT (con’t.)

The Bidder hereby agrees that the bid deposit shall be forfeited to the County as liquidated damages and not as penalty
in the event Bidder fails to comply with IB-15 and IB-17, or otherwise fails or refuses to honor the Bid Proposal upon
award of the Contract by the County.

The bid deposit of all bidders will be returned, with the exception of the apparent lowest responsive and responsible
Bidder, after the County has awarded the Contract. The bid deposit of the lowest responsive and responsible Bidder
will be returned after the Contract has been awarded and the Bidder has submitted all insurance documentation and
the Performance and Payment Bond, as required by the Contract Documents.

IB-05 EXCEPTIONS AND ADDENDUM

The County will not provide oral answers to questions concerning Bid Documents before or subsequent to the award of a
Contract. If an interpretation or clarification of the Bid Document is desired by the Bidder or if the Bidder intends to request
a deviation to the Specifications, the Bidder shall submit questions or request for the deviation to the Specifications to the
Chief Procurement Officer prior to the date for inquiries set forth in the Special Conditions. The Chief Procurement Officer
will answer questions or requests for deviations to the Specifications by issuing an Addendum which shall be available to
all Bidders submitting a Bid Proposal. If no Addendum is issued by the Chief Procurement Officer, then such deviation or
exception to the Specification shall be deemed rejected. The Chief Procurement Officer shall reject any Bid containing
deviations or exceptions to the Specifications not previously accepted through a written Addendum. Bidder shall
acknowledge receipt of each Addendum issued in the space provided on the proposal form. The Bidder's failure to
acknowledge in writing any issued addenda may result in the CPO finding the Bid non-responsive and rejecting the Bid.
The OCPO shall not allow any Bidder to acknowledge any such addenda, in writing or orally, after the bidding period has
closed.

All written requests for clarifications, deviations or exceptions shall be addressed to the Specification Engineer or Contract
Negotiator listed on the Bid Cover Page:

If the apparent lowest Bidder takes exceptions or deviations to the General Conditions, which are submitted with the Bid,
the CPO shall reject the Bid as non-responsive in the event that the Chief Procurement Officer, in his or her sole opinion,
determines such exceptions or deviations to be material.

IB-06  BIDDER REPRESENTATIONS AND WARRANTIES

The submission of a Bid shall constitute a representation and warranty that: (i) Bidder has carefully and thoroughly
reviewed the Contract Documents and has found them complete and free from ambiguities and sufficient to describe the
required goods, equipment, supplies or services; (ii) Bidder and all laborers, employees or subconbtractors it intends to
use in the performance of this Contract are skilled and experienced in the type of work or services called for by the Contract
Documents; and (i) neither the Bidder nor any of its employees, agents, suppliers or subcontractors have relied on any
verbal representations from the County, or any of the County's employees, agents, or consultants, in preparing the Bid.

IB-07 SUBMISSION OF BID PROPOSALS

All Bidders shall submit Bids to the OCPO electronically as per the instructions in Exhibit | for Electronic Bid Submission.
OCPO will not accept hardcopy Bids. Bidders are instructed not to send Bids via US Mail or any other carrier service.

IB-08 BID PROPOSALS TO CONFORM TO BID DOCUMENTS

The County will not entertain or consider any Bids: (i) received after the exact time specified in the Bid; (ii) not accompanied
by the required bid deposit; or (jii) in any other way failing to comply fully with the conditions stated in the Bid.
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CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

IB-09 COMPETENCY OF BIDDER

No Contract shall be awarded to a Bidder that is in arrears or is in default to the County upon any debt or Contract, or that
is a defaulter, as surety or otherwise upon any obligation to said County, or has failed to perform faithfully any previous
contract with the County.

IB-10 LOCAL BUSINESS PREFERENCE

The Chief Procurement Officer shall, for all Procurements funded solely with County dollars by competitive sealed bidding,
accept the lowest bid price or lowest evaluated bid price from a responsive or responsible local business, provided that
the Bid does not exceed the lowest bid price or lowest evaluated bid price from a responsive and responsible non-local
business by more than five percent (5%).

“Local business” shall mean a Person, including a foreign corporation authorized to transact business in lllinois, having a
bona fide establishment located within the County at which it is transacting business on the date when a Bid is submitted
to the County, and which employs the majority of its regular, full-time work force within the County. A Joint Venture shall
constitute a Local Business if one or more Persons that qualify as a "Local Business" hold interests totaling over 50 percent
in the Joint Venture, even if the Joint Venture does not, at the time of the Bid submittal, have such a bona fide establishment
within the County.

IB-11 RE-ENTRY EMPLOYMENT EARNED CREDITS

In accordance with Section 34-231 through Section 34-235 of the Cook County Procurement Code, for all Public Works
Contracts, with an estimated Bid Price of $100,000 or more, the Bidder shall be permitted but is not required, to submit an
employment plan of Former Offenders with its Bid Proposal in order to receive an earned credit for future Public Works
Contracts. The Employment Plan shall be approved by the CPO and, if required, the Cook County Re-entry Employment
Committee. Upon the completion of a qualifying contract and the Bidder presenting satisfactory information and
documentation to the CPO, the CPO shall provide the Bidder with an Earned Credit Certificate, which shall be valid for
three years from the date of issuance. The Bidder shall receive an earned credit of 2% of the Bid Price for future Public
Works Contracts, if 5-10% of the percentage of Total Labor Hours are performed by Former Offenders, and an earned
credit of 1% of the Bid Price for future Public Works Contracts, if the more than 10% of the percentage of Total Labor
Hours are performed by Former Offenders. For purposes of this provision, “Former Offenders” shall mean adults who are
residents of the County and who have been convicted of a crime. “Labor hours” shall mean the total hours of workers
receiving an hourly Wage who are directly employed at the work site. It shall include hours performed by workers
employed by the contractor and all subcontractors working at the site. “Labor hours” shall not include hours worked by
nonworking former, superintendents, owners and workers who are not subject to prevailing wage requirements.

IB-12 ELIGIBLE VETERANS BID PREFERENCE FOR PUBLIC WORKS CONTRACT

In accordance with Section 34-236 (a) of the Cook County Procurement Code, for all Public Works Contracts, the CPO
shall give a preference of one percent of the amount of the Contract to a Responsible and Responsive Bidder for a Public
Works Contract when such Bidder has committed by affidavit to utilize Eligible Veterans for at least five percent of the
hours worked under such Contract. Failure to utilize Eligible Veterans in accordance with the affidavit will result in breach
of Contract.

IB-13 ELIGIBLE BID PREFERENCE FOR VBEs and SDVBEs

In accordance with Section 34-236 (b) of the Cook County Procurement Code, the CPO shall give a preference of five
percent of the amount of the Contract to a Responsible and Responsive Veteran owned Business Enterprises (“VBEs”)
or Service Disabled Veteran owned Business Enterprises (“SDVBE”) certified by the Contract Compliance Director
(“CCD?”), or by any other entity approved by the CCD.

IB-14 ELIGIBLE BID PREFERENCE FOR BUSINESSES OWNED BY PEOPLE WITH DISABILITIES

In accordance with Section 34-242 (a) of the Cook County Procurement Code, the CPO shall recommend award to the
lowest Responsible and Responsive Bidder who is a PDBE, provided that the Bid of such bidder does not exceed the Bid
of the lowest Responsible and Responsive Bidder by more than five percent (5%).
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CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

[B-15 PUBLIC WORKS

For all Public Works Projects, the Bidder shall comply with Section 34-190 of the Cook County Procurement Code, which
requires that Public Works Contracts having an estimated contract price of $100,000 or more, where not otherwise
prohibited by Federal or State law, shall have at least 50 percent of the total hours worked on the site by employees of the
Contractor and subcontractors shall be performed by residents of the County.

All Bid Proposals for Public Works Construction shall be evaluated to determine, whether the Bidder is responsible, in
accordance with Section 34-145 of the Cook County Procurement Code. In accordance with Section 34-145 the CPO
shall determine whether the Bidder: (i) is authorized to do business in lllinois and the County; (ii) has, as applicable, a
Federal Employer Identification Number or Social Security; (i) meets any applicable insurance requirements in the Bid
Document; (iv) has certified that it is in compliance with all provisions of the lllinois Prevailing Wage Act, and State and
Federal equal employment opportunity laws; (v) has certified that it participates in active apprenticeship and training
programs approved and registered with the United States Department of Labor Bureau of Apprenticeship and Training for
each of the trades of work contemplated under the awarded Contract; (vi) contractually requires any subcontractor to
participate in active apprenticeship and training programs approved and registered with the United States Department of
Labor Bureau of Apprenticeship and Training for each of the trades of work contemplated under the awarded Contract;
and (vii) has agreed to provide Certified payrolls as specified in the lllinois Prevailing Wage Act.

IB-16 CONSIDERATION OF BID PROPOSALS

The County reserves the right to reject or accept any or all Bid Proposals, to extend the bidding period, to waive
technicalities in the Bid and/or to withdraw or cancel the Bid or to issue a new Bid, i.e., “rebid” prior to award of the Contract.

No physical public bid opening shall be held. A preliminary record of all bids received will be posted to the OCPO website
and shall be made available immediately after the bids are opened.

After the bidding period has closed, the Bid Proposals will be evaluated based on the price, conformance with
Specifications, the responsibility of the various Bidders taking into consideration factors including, but not limited to, those
noted in IB-09, IB-10 and responsiveness to the County's Minority and Women Owned Business Ordinance.

The Chief Procurement Officer reserves the right to make corrections, after receiving the Bids, to any clerical error apparent
on the face of the Bid, including but not limited to obviously incorrect units or misplaced decimal points, or arithmetic errors.
In the event that comparison of the Bidder’s “Unit Price” and “Total Price” submitted for any line items reveals a calculation
error, the Unit Price will prevail.

The Chief Procurement Officer reserves the right to reject any Bid that, in his or her discretion and authority is deemed
materially unbalanced.

[B-17  WITHDRAWAL OF BID PROPOSALS

Bidders may withdraw their Bid Proposals at any time prior to the time specified in the Bid as the date and hour set for
the Bid Due Date. However, no Bidder shall withdraw, cancel or modify its Bid Proposal for a period of ninety (90)
calendar days after the Bid Due Date.

IB-18 NOTICE OF AWARD

The Chief Procurement Officer shall notify the successful Bidder, in writing, of award of the Contract by the County
within ninety (90) days from the Bid Opening date. Upon receipt of the Notice of Award, the Contractor shall promptly
secure, execute and deliver to the Chief Procurement Officer any documents required herein.
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CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

1B-19 BID DISPUTES

Section 34-136 of the Cook County Procurement Code permits Bidders to file protests. Any Bidder who reasonably
believes that the recommended Bidder is not the lowest Responsive and Responsible Bidder, or has a complaint about
the bid process, may submit a bid protest, in writing, and directed to the CPO, within three business days after the date
upon which the CPO posts the recommended Bid for award or execution on the County’s website. The bid protest must
specify why the protester believes the recommended Bidder is not the lowest Responsive and Responsible Bidder, or why
the protestor believes the bid procedure was unfair, including a statement of how the alleged unfairness prejudiced the
protesting Bidder and the action requested of the CPO. A bid protest based on an issue which could have been clarified
through a request for clarification or information pursuant to Section 34-136(d), and 1B-05, Communications with the
County regarding competitive bidding process, will not be considered if the protesting Bidder failed to make such request.
When a bid protest has been submitted, no further action shall be taken on the Procurement until the CPO makes a
decision concerning the bid protest, unless the Using Agency responds in writing and sufficiently demonstrates that (i) the
item to be procured is urgently required and (ii) failure to make the award promptly will unduly delay delivery or performance
or cause other undue harm.

The CPO shall issue a written decision on the bid protest to the protesting Bidder and to any other Bidder affected by
such decision as soon as reasonably practicable. If the bid protest is upheld based on a lack of fairness in the bid
procedure, the CPO shall re-bid the procurement. If the CPO determines that the recommended Bidder was not
Responsive and Responsible, that Bidder shall be disqualified and the CPO may either recommend the lowest
Responsive and Responsible Bidder or re-bid. Any CPO decision concerning bid protests shall be final.

IB-20  PERFORMANCE AND PAYMENT BOND

When required in Bid Documents, the successful Bidder shall furnish a Performance and Payment Bond in the full amount
of the Contract on the County Form, a specimen of which shall be provided. The Surety issuing the Performance and
Payment Bond must have a general rating of "A" and shall be a Class VIl or higher in the financial size category as defined
by Best's Key Rating Guide-Property and Casualty, or have such ratings as specified in the Contract Documents.

In the event that the Bidder fails to furnish the Performance and Payment Bond within fourteen (14) calendar days after
service of the Notice of Award, the County may elect to retain Bidder's bid deposit as liquidated damages and not as a
penalty and reject the Bid. The parties agree that the sum of the bid deposit is a fair estimate of the amount of damages
that the County will sustain due to the Bidder's failure to furnish the Performance and Payment Bond and the termination
of the Contract.

IB-21 PRICES FIRM

All prices quoted in the Bid Proposal shall be firm and will not be subject to increase during the term of the Contract,
except as otherwise provided in these Contract Documents.

[B-22 CASH BILLING DISCOUNTS

Cash billing or percentage discounts for payment will not be considered in evaluating Bid Proposals.

IB-23 CATALOGS

Each Bidder shall submit, where necessary or when requested catalogs, descriptive literature, and detailed drawings,
fully detailing features, designs, construction, appointment and finishes not covered in the Specifications but necessary
to fully describe the goods, equipment, supplies or services.

IB-24  AUTHORIZED DEALER/DISTRIBUTOR

For goods, equipment and supplies, the Bidder must be one of the following: (i) the manufacturer; (ii) an authorized
dealer/distributor; or (iii) able to promptly secure the necessary genuine parts, assemblies and/or accessories as
supplied by the original equipment manufacturer (O.E.M.), along with any necessary schematics or drawings to fulfill
the contractual obligations. With respect to the purchase of vehicles, or services related to vehicles, the Specifications
or Special Conditions may require that the Bidder be an authorized dealership of the manufacturer. The Bidder must
be able to furnish original product warranty and manufacturer's related services such as product information, product
re-call notices, etc. Proof of ability to transfer product warranty to the County is to be submitted with the Bid Proposal.
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CONTRACT NO. 1923-17899R

INSTRUCTIONS TO BIDDERS

IB-25 TRADE NAMES

In cases where an item is identified by a manufacturer's name, brand name, trade name, catalog number, or reference,
it is understood that the Bidder proposes to furnish the item identified and does not propose to furnish an alternate but
equivalent item, unless the Bidder has proposed and the County has accepted the alternate but equivalent item.

Unless the Bid states that no substitute shall be allowed, the reference to a manufacturer's name, brand name, trade
name, catalog number, or reference is intended to be descriptive and not restrictive and to indicate to prospective
Bidders articles that shall be satisfactory. Bid Proposals for other manufacturer names, brand names, trade names,
catalog numbers or references shall be considered, provided each Bidder states on the face of the Bid Proposal what
alternate, but equivalent items are being proposed.

If the Bidder proposes alternate, but equivalent, items, the Bidder must provide the following: (i) product identification,
including manufacturer’'s name and address; (ii) manufacturer’s literature identifying the product description, reference
standards and performance and test data; (iii) samples, as applicable; and (iv) itemized comparisons of the proposed
alternate items listing significant variations. If a Bidder proposes alternate items, it warrants and represents that in
making a formal request for substitution that: (i) the proposed alternate item is equivalent to or superior in all respects
to the item specified in the Bid; and (ii) that the same warranties and guarantees will be provided for the proposed
alternate items as those specified in the Bid. The CPO may, in his or her sole discretion accept an alternate item for a
specified item, provided the alternate items so bid is, in the CPO’s sole opinion the equivalent of the item specified in
the Bid. An alternate item that the CPO determines not to be equivalent to the specified item shall render the bid non-
responsive and the CPO shall reject the Bid.

IB-26  SAMPLES

Bidders may be asked upon request of the Chief Procurement Officer, including subsequent to the Bid Due Date, to
furnish and deliver a representative sample sufficient to effectively evaluate each item listed in the Bid Proposal. All
samples must be delivered F.O.B. DESTINATION, FREIGHT PREPAID to an identified delivery location within five (5)
business days of the request. Samples submitted must be identical to those specified in the Bid Proposal. Submission
of other than the samples reflected in the Bid Proposal or failure to furnish samples within the required time period shall
be cause for rejection of the Bid Proposal. All samples are subject to mutilation and will not be returned. Bidders shall
bear the cost of any samples and shipping or delivery costs related thereto.

IB-27 NOTICES

All communications and notices between the County and Bidders regarding the Bid Documents shall be in writing, sent
to the contact person listed on the cover of this bid solicitation via e-mail. Notices to the Bidders shall be addressed to
the name and email address provided by the Bidders; notices to the Chief Procurement Officer shall be addressed to
the Chief Procurement Officer and the contact person listed on the cover of this bid solicitation.

[B-28  COMPLIANCE WITH LAWS - PUBLIC CONTRACTS

This is a competitive Bid of Cook County government subject to laws and ordinances governing public bids and
contracts. The Bidder shall at all times observe and comply with all laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner effect the preparation of the Bid
Proposal or the performance of the Contract. If the Bidder observes that any of the Bid Documents are at variance with
any laws, ordinances, regulations or codes, it shall promptly notify the Chief Procurement Officer in writing and if
necessary an addendum shall be issued by the Chief Procurement Officer.

IB-29 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County contracts are required to abide by all of the applicable provisions of the Office
of the Independent Inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances).
Failure to cooperate as required may result in monetary and/or other penalties.
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INSTRUCTIONS TO BIDDERS

IB- 30 CREDIT CARD PAYMENTS

The County has implemented a Prompt Payment Program (the “E-Payables Program”). Bidders who voluntarily
participate in the Program will receive prompt payments via the County’s Visa Purchasing Card. In order to participate
in the Program, Bidders must submit the E=Payables Enrollment Form to the Cook County Comptroller’s Office. A
description of the Program is attached for informational purposes. Notwithstanding the foregoing, the County has no
duty or obligation to process prompt payments to Bidders. The County reserves its right to discontinue the Program at
any time. The County will not provide a bid incentive or preference to Bidders who patrticipate in the Program.

[B-31  MINORITY AND WOMEN OWNED BUSINESS ENTERPRISE ORDINANCE

Cook County has adopted the Minority and Women Owned Business Enterprise Ordinance (the “Ordinance”). The
Ordinance establishes annual participation goals for Minority and Women Owned Business Enterprises. The
requirements of the Ordinance, as well as the documents the Bidder must submit are set forth in GC-19. The Bidder's
failure to submit the MBE/WBE Utilization Plan, as more fully described in GC-19 shall render the Bid non-responsive.

IB-32 COOK COUNTY RECYCLED PRODUCT PROCUREMENT POLICY

Cook County has adopted the Cook County Recycled Product Procurement Policy. In accordance with the Policy,
Cook County encourages the use of recycled paper and paper products, whenever practicable. The Bidder shall use
recycled paper, except where the specialized nature of certain materials (such as photographs) requires otherwise,
and all documents shall be printed two-sided unless two-sided printing is not practicable.

IB-33 ESTIMATED QUANTITIES

Unless expressly stated in the Specifications, Special Conditions, or Proposal page(s) any quantities stated in this Bid
represent estimated usage and as such are for bid canvassing purposes only. The County reserves the right to increase
or decrease quantities ordered. Nothing herein will be construed as an intent or obligation on the part of the County to
purchase any goods, equipment, supplies or services beyond those determined by the County to be necessary to meet
its needs.

IB-34 COALITION OF UNIONIZED PUBLIC EMPLOYEES

The Cook County Board of Commissioners has entered into an Agreement with the Coalition of Unionized Public
Employees (“COUPE”). To the extent permitted by law, in the event the County either directly or indirectly through a
contractor or construction manager, undertakes construction work within the trade jurisdiction of a member of COUPE,
each affected coalition union shall receive fourteen (14) days written notice prior to the County’s undertaking, except in
the case of emergency, the County shall perform or require the performance of such work by a person, firm, or company
signatory or willing to become signatory for purposes of that County project to an existing labor agreement with the
coalition union or a union with the appropriate trade jurisdiction located in County of Cook.

END OF SECTION
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CONTRACT NO. 1923-17899R

GENERAL CONDITIONS

GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or any part thereof assigned without the express written
approval of the County Chief Procurement Officer ("Chief Procurement Officer"). In no case, however, shall such
approval relieve the Contractor from his obligations or change the terms of the Contract. The Contractor shall not
transfer or assign any Contract funds or claims due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part, or the
unauthorized transfer or assignment of any Contract funds, either in whole or in part, or any interest therein, which shall
be due or are to become due the Contractor shall have no effect on the County and are null and void.

The Contractor shall identify any and all contractors and subcontractors it intends to use in the performance of the
Contract by completing the Identification of Subcontractor/Supplier/Subconsultant Form (“ISF”). All such persons shall
be subject to the prior approval of the County. The Contractor will only subcontract with competent and responsible
Subcontractors. The Chief Procurement Officer may require in his or her sole discretion, that the Contractor provide
copies of all contracts with subcontractors.

The Contractor and its employees, contractors, subcontractors, agents and representatives are, for all purposes arising
out of this Contract, independent contractors and are not employees of the County. It is expressly understood and
agreed that the Contractor and its employees, contractors, subcontractors, agents and representatives shall in no event
as a result of a contract be entitled to any benefit to which County employees are entitled, including, but not limited to,
overtime, retirement benefits, worker's compensation benefits and injury leave or other leave benefits.

GC-02 INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners, officials,
employees, agents and representatives, and their respective heirs, successors and assigns, from and against any and
all costs, expenses, attorney's fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
attributable to any claims arising out of or incident to the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors, subcontractors, licensees or
invitees of the Contractor. The Contractor expressly understands and agrees that any Performance Bond or insurance
protection required of the Contractor, or otherwise provided by the Contractor, shall in no way limit the responsibility to
indemnify the County as hereinabove provided.

GC-03 INSPECTION AND RESPONSIBILITY

The County shall have a right to inspect and approve any Contract goods, equipment, supplies or services used in
carrying out this Contract and shall approve the quality and standards of all materials or completed work furnished
under this Contract. Contract goods, equipment, supplies or services not complying herewith may be rejected by the
Chief Procurement Officer and/or the Director and shall be replaced and/or re-performed by the Contractor at no cost
to the County. Any Contract goods, equipment or supplies rejected shall be removed within a reasonable time from
the premises of the County at the entire expense of the Contractor, after notice has been given by the County to the
Contractor that such Contract goods, equipment or supplies have been rejected.

GC-04 PAYMENT TO CONTRACTORS AND SUBCONTRACTORS

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the Contract
Documents and shall contain a detailed description of the Deliverables (i.e., the goods, equipment, supplies or services)
including the quantity of the Deliverables, for which payment is requested. All invoices for services shall include
itemized entries indicating the date or time period in which the services were provided, the amount of time spent
performing the services, and a detailed description of the services provided during the period of the invoice. All
Contracts for services that are procured as Sole Source must also contain a provision requiring the Contractor to submit
itemized records indicating the dates that services were provided, a detailed description of the work performed on each
such date, and the amount of time spent performing work on each such date. All invoices shall reflect the amounts
invoiced by and the amounts paid to the Contractor as of the date of the invoice. Invoices for new charges shall not
include “past due” amounts, if any, which amounts must be set forth on a separate invoice. Contractor shall not be
entitled to invoice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to set off and

subtract from any invoice(s) or Contract price, a sum equal to any fines and penalties, including interest, for any tax or
fee delinquency and any debt or obligation owed by the Contractor to the County.
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GENERAL CONDITIONS

GC-04 PAYMENT TO CONTRACTORS AND SUBCONTRACTORS (con’t.)

The Contractor acknowledges its duty to ensure the accuracy of all invoices submitted to the County for payment. By
submitting the invoices, the Contractor certifies that all itemized entries set forth in the invoices are true and correct.
The Contractor acknowledges that by submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the
goods, supplies or equipment set forth in the Contract to the Using Agency, or that it has properly performed the services
set forth in the Contract. The invoice must also reflect the dates and amount of time expended in the provision of
services under the Contract. The Contractor acknowledges that any inaccurate statements or negligent or intentional
misrepresentations in the invoices shall result in the County exercising all remedies available to it in law and equity
including, but not limited to, a delay in payment or non-payment to the Contractor, and reporting the matter to the Cook
County Office of the Independent Inspector General.

When a Contractor receives any payment from the County for any supplies, equipment, goods, or services, it has
provided to the County pursuant to its Contract, the Contractor must make payment to its subcontractors within 15 days
after receipt of payment from the County, provided that such subcontractor has satisfactorily provided the supplies,
equipment, goods or services in accordance with the Contract and provided the Contractor with all of the documents
and information required of the Contractor. The Contractor may delay or postpone payment to a subcontractor when
the subcontractor’s supplies, equipment, goods, or services do not comply with the requirements of the Contract, the
Contractor is acting in good faith, and not in retaliation for a subcontractor exercising legal or contractual rights.

GC-05 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid for any
goods, equipment, supplies or services to be provided pursuant to this Contract, Contractor shall refund to the County,
on a prorated basis to the effective date of termination, all amounts prepaid for such goods, equipment, supplies or
services not actually provided as a result of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.

GC-06 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate No. 36-75-
0038K. lllinois Retailers' Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do not apply to materials
or services purchased by the County by virtue of statute. The price or prices quoted herein shall include any and all
other federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of lllinois Sales
Tax Exemption Identification No. is E-9998-2013-07.

GC-07 PRICE REDUCTION

If at any time after the Contract award, Contractor makes a general price reduction in the price of any goods, equipment,
supplies or services covered by the Contract, the equivalent price reduction based on similar quantities and/or
considerations shall be applied to this Contract for the term of the Contract. Such price reductions shall be effective at
the same time and in the same manner as the reduction in the price to customers generally.

GC-08 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases from its financial incentives, discounts, value points
or other benefits based on the purchase of the goods, equipment, supplies or services provided for under this Contract,
such credits belong to the County and not any specific Using Agency. Contractor shall report any such credits to the
Chief Procurement Officer.

GC-09 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the Chief Procurement
Officer. The complaining party shall submit a written statement detailing the dispute and specifying the specific relevant
Contract provision(s) to the Chief Procurement Officer. Upon request of the Chief Procurement Officer, the party
complained against shall respond to the complaint in writing within five days of such request. The Chief Procurement
Officer will reduce his decision to writing and mail or otherwise furnish a copy thereof to the Contractor and Director.
Dispute resolution as provided herein shall be a condition precedent to any other action at law or in equity.
Notwithstanding a dispute, Contractor shall continue to discharge all its obligations, duties and responsibilities set forth
in the Contract during any dispute resolution proceeding unless otherwise agreed to by the County in writing.
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GENERAL CONDITIONS

GC-10 CONTRACT AMENDMENTS

The parties may during the term of the Contract make amendments to the Contract but only as provided in this section.
Such amendments shall only be made by mutual agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a contract provided that
any such amendment does not extend the Contract by more than one (1) year, and further provided that the total cost
of all such amendments does not increase the total amount of the Contract beyond $150,000. Such action may only
be made with the advance written approval of the Chief Procurement Officer. If the amendment extends the Contract
beyond one (1) year or increases the total award amount beyond $150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to the Contract. Any modifications or
amendments to the Contract made without the express written approval of the Chief Procurement Officer is void and
unenforceable.

Contractor is hereby notified that, except for amendments which are made in accordance with this GC-10 Modifications
and Amendments, no Using Agency or employee thereof has authority to make any modification or amendment to the
Contract.

GC-11 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition of this
Contract where Contractor has failed to cure such breach within ten (10) days after written notice of breach is given to
Contractor by the County, setting forth the nature of such breach.

A material breach of the contract by the Contractor includes but is not limited to the following:

1. Failure to begin performance under the Contract within the specified time;

2. Failure to perform under the Contract with sufficient personnel, equipment, or materials to ensure completion
of said performance within the specified time or failure to assign qualified personnel to ensure completion
within the specified time;

3. Performance of the Contract in an unsatisfactory manner;

4. Refusal to perform services deemed to be defective or unsuitable;

5. Discontinuance of performance of Contractor's obligations under the Contract or the impairment or the
reasonable progress of performance;

6. Becoming insolvent, being declared bankrupt or committing any act of bankruptcy or insolvency;

7. Any assignment of the Contract for the benefit of creditors;

8. Any cause whatsoever which impairs performance in an acceptable manner; or

9. Any other material breach of any term or condition of the Contract.
County shall be in default hereunder if any material breach of the Contract by the County occurs which is not cured by
the County within forty-five (45) days after written notice of breach has been given by Contractor to the County, setting

forth the nature of such breach.

GC-12 COUNTY'S REMEDIES

If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General Condition
GC-11, Default, the County shall have the right to terminate the Contract provided, however, that the County shall give
Contractor prior written notice of its intent to terminate. Following notice of breach to Contractor, the County reserves
the right to withhold payments owed to Contractor until such time as Contractor has cured the breach which is the
subject matter of the notice. In addition, the County shall have the right to pursue all remedies in law or equity.
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GENERAL CONDITIONS

GC-13 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the forty-five (45) day cure period
pursuant to General Condition GC-11, Default, the Contractor shall have the right to terminate this Contract providing,
however, that Contractor shall give the County thirty (30) days prior written notice of termination.

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Contractor's damages
shall be those provable damages not to exceed the value of the Contract as awarded by the Cook County Board of
Commissioners or the Chief Procurement Officer.

GC-14 DELAYS

Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or hindrances
from any cause whatsoever related to the performance of the Contract.

GC-15 INSURANCE REQUIREMENTS

Prior to the effective date of this Contract, Contractor, at its cost, shall secure and maintain at all times until completion
of the term of this Contract the insurance specified below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the Contractor's
responsibility for payment of damages resulting from its operations under this Contract.

Contractor shall require all Subcontractors to provide the insurance required in this Agreement, or Contractor may
provide the coverages for Subcontractors. All Subcontractors are subject to the same insurance requirements as
Contractor unless specified otherwise.

The Cook County Department of Risk Management maintains the right to modify, delete, alter or change these
requirements.

1. Coverages

(@) Workers Compensation Insurance
Workers' Compensation shall be in accordance with the laws of the State of lllinois or any other
applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions:

Employers' Liability coverage with a limit of:
$500,000 each Accident

$500,000 each Employee

$500,000 Policy Limit for Disease

(b) Commercial General Liability
The Commercial General Liability shall be on an occurrence form basis to cover bodily injury,
personal injury and property damage.

Each Occurrence $ 1,000,000

General Aggregate $ 2,000,000
Completed Operations Aggregate  $ 2,000,000

The policy shall include the following coverages:

(1) All premises and operations;

) Contractual Liability;

3) Products/Completed Operations;

4) Severability of interest/separation of insureds clause.
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GENERAL CONDITIONS

(c) Commercial Automobile Liability Insurance
When any vehicles are used in the performance of this contract, Contractor shall secure Automobile
Liability Insurance for bodily injury and property damage arising from the Ownership, maintenance or
use of owned, hired and non-owned vehicles with a limit no less than $1,000,000 per accident.

2. Additional requirements
(@) Additional Insured

The Commercial General Liability policy shall name Cook County, its officials, employees and agents
as additional insureds with respect to operations performed on a primary and non-contributory basis.
Any insurance or self-insurance maintained by Cook County shall be excess of the Contractor’s
insurance and shall not contribute with it. The full policy limits and scope of protection shall apply to
Cook County as an additional insured even if it exceeds the minimum insurance requirements
specified herein.

(b) Qualification of Insurers

All insurance companies providing coverage shall be licensed by lllinois Department of Insurance or
eligible to transact insurance in the State of lllinois and shall have a financial rating no lower than (A-
) VII as listed in A.M. Best's Key Rating Guide, current edition or interim report. Companies with
ratings lower than (A-) VII will be acceptable only upon written consent of the Cook County
Department of Risk Management. The insurance limits required herein may be satisfied by a
combination of primary, umbrella and/or excess liability insurance policies.

(c) Insurance Notices

Contractor shall provide the Office of the Chief Procurement Officer with thirty (30) days advance
written notice in the event any required insurance will be cancelled or non-renewed. Contractor shall
secure replacement coverage to comply with the stated insurance requirements and provide new
certificates of insurance to the Office of the Chief Procurement Officer.

Prior to the date on which Contractor commences performance of its part of the work, Contractor
shall furnish to the Office of the Chief Procurement Officer certificates of insurance maintained by
Contractor. The receipt of any certificate of insurance does not constitute agreement by the County
that the insurance requirements have been fully met or that the insurance policies indicated on the
certificate of insurance are in compliance with insurance required above.

In no event shall any failure of the County to receive certificates of insurance required hereof or to
demand receipt of such Certificates of Insurance be construed as a waiver of Contractor's obligations
to obtain insurance pursuant to these insurance requirements.

(d) Waiver of Subrogation Endorsements
All insurance policies shall contain a Waiver of Subrogation Endorsement in favor of Cook County.

GC-16 PATENTS, COPYRIGHTS AND LICENSES

Contractor agrees to hold harmless and indemnify the County, its officials, agents, employees and affiliates from and
defend, as permitted by lllinois law, at its own expense (including reasonable attorneys', accountants' and consultants'
fees), any suit or proceeding brought against County based upon a claim that the ownership and/or use of equipment,
hardware and software or any part thereof utilized in performing Contractor's services constitutes an infringement of
any patent, copyright or license or any other intellectual property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with all
reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's election, one of
the following: the right to continue use of the equipment, hardware or software; an equivalent system having the
Specifications as provided in this Contract; or to modify the system or its component parts so that it becomes non-
infringing while performing in a substantially similar manner to the original system, meeting the Specifications of this
Contract.
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GENERAL CONDITIONS

GC-17 COMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal, State, County
and other local government agencies which may in any manner affect the performance of the Contract, including but
not limited to those County Ordinances set forth in the Certifications, Affidavits or EDS attached hereto and incorporated
herein. Assurance of compliance with this requirement by the Contractor's employees, agents or subcontractors shall
be the responsibility of the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees required in order to
perform this Contract.

GC-18 DELIVERY

All Contract goods, equipment or supplies shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT
PREPAID. Arrangements shall be made in advance by the Contractor in order that the County may arrange for receipt
of the materials.

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on Saturdays,
Sundays or County Holidays. The County is not responsible for delivery delays due to waiting times for loading and
unloading at delivery locations.

The quantity of Contract goods, equipment or supplies based on weight that are delivered by truck will be ascertained
from a weight certificate issued by a duly licensed Public Weight-Master. In the case of delivery by rail, weight will be
ascertained from bill of lading from originating line, but the County reserves the right to re-weigh at the nearest available
railroad scale.

The County reserves the right to add new delivery locations or delete previously listed delivery locations as required
during the Contract period. The only restriction regarding the County's right to add new delivery locations shall be that
any new or additional location shall be within the geographical boundaries of the County of Cook.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300

. POLICY AND GOALS

A. Itis the policy of the County of Cook to prevent discrimination in the award of or participation in County Contracts
and to eliminate arbitrary barriers for participation in such Contracts by local businesses certified as a Minority
Business Enterprise (MBE) and Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a Minority- and Women-owned
Business Enterprise Ordinance (the "Ordinance") which establishes annual goals for MBE and WBE participation
as outlined below:

Contract Type Goals

MBE WBE
Goods and Services 25% 10%
Construction 24% 10%
Professional Services 35% Overall

B. The County shall set contract-specific goals, based on the availability of MBEs and WBEs that are certified
to provide commodities or services specified in this solicitation document. The MBE/WBE participation
goals for each Contract are stated in the Special Conditions. A Bid, Quotation, or Proposal shall be rejected if
the County determines that it fails to comply with this General Condition in any way, including but not limited to: (i)
failing to state an enforceable commitment to achieve for this contract the identified MBE/WBE Contract goals; or
(i) failing to include a Petition for Reduction/Waiver, which states that the goals for MBE/WBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid, Quotation, or Proposal is
rejected, then a new Bid, Quotation, or Proposal may be solicited if the public interest is served thereby.
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GENERAL CONDITIONS

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300 (con’t.)

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver that is approved by the
Office of Contract Compliance, the Contract specific MBE and WBE participation goals may be achieved by the
proposed Bidder or Proposer’s status as an MBE or WBE; by the Bidder or Proposer’s enforceable joint-venture
agreement with one or more MBEs and/or WBES; by the Bidder or Proposer entering into one or more enforceable
subcontracting agreements with one or more MBE and WBE; by the Bidder or Proposer establishing and carrying
out an enforceable mentor/protégé agreement with one or more MBE and WBE; by the Bidder or Proposer actively
engaging the Indirect Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to meet the MBE and WBE
Contract goals set forth in (B) above, as approved by the Office of Contract Compliance.

A single Person, as defined in the Procurement Code, may not be utilized as both an MBE and a WBE on the
same Contract, whether as a contractor, subcontractor or supplier.

Unless specifically waived in the Bid or Proposal Documents, this General Condition, GC-19; the Ordinance; and
the policies and procedures promulgated thereunder shall govern. If there is a conflict between this GC-19 and the
Ordinance or the policies and procedures, the Ordinance shall control.

A Contractor’s failure to carry out its commitment regarding MBE and WBE participation in the course of the
Contract’s performance may constitute a material breach of the Contract. If such breach is not appropriately cured,
it may result in withholding of payments under the Contract, contractual penalties, disqualification and any other
remedy provided for in Division 4 of the Procurement Code at law or in equity.

REQUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and WBE participation goals
by submitting a Utilization Plan with the Bid or Proposal. The Utilization Plan shall include (1) one or more Letter(s) of
Intent from the relevant MBE and WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively,
the Bidder or Proposer shall submit (1) a written Petition for Reduction/Waiver with the Bid, Quotation or Proposal,
which documents its preceding Good Faith Efforts and an explanation of its inability to meet the goals for MBE and
WBE patrticipation. The Utilization Plan shall be submitted at the time that the bid or proposal is due. Failure to include
a Utilization Plan will render the submission not Responsive and shall be cause for the CPO to reject the Bid
or Proposal.

A.

MBE/WBE Ultilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of the M/\WBE Compliance
Forms. The Utilization Plan shall include the name(s), mailing address, email address, and telephone number of
the principal contact person of the relevant MBE and WBE firms. If the Bidder or Proposer submits a Bid or
Proposal, and any of their subcontractors, suppliers or consultants, are certified MBE or WBE firms, they shall be
identified as an MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan, one or more Letter(s)
of Intent, as set forth on Form 2 of the M/WBE Compliance Forms, executed by each MBE and WBE and the
Bidder or Proposer. The Letter(s) of Intent will be used to confirm that each MBE and WBE shall perform work
as a subcontractor, supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services directly or indirectly during
the term of the Contract. The box for direct participation shall be marked if the proposed MBE or WBE wiill
provide goods or services directly related to the scope of the Contract. The box for Indirect participation shall
be marked if the proposed MBE or WBE will not be directly involved in the Contract but will be utilized by the
Bidder or Proposer for other services not related to the Contract. Indirect Participation shall not be counted
toward the participation goal. Each Letter of Intent shall accurately detail the work to be performed by the
relevant MBE or WBE firm, the agreed dollar amount, the percentage of work, and the terms of payment.
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GENERAL CONDITIONS

MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300 (con’t.)

Failure to include Letter(s) of Intent will render the submission not Responsive and shall be cause for
the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding Letter(s) of Intent, as
may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information regarding Letter(s) of
Intent, and such information shall be furnished if the corresponding Bid or Proposal is to be deemed
responsive.

Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted as proof of certification
for MBE/WBE status, provided that Cook County’s requirements for certification are met:

e County of Cook
e City of Chicago

Persons that are currently certified by the City of Chicago in any area other than Construction/Public Works
shall also complete and submit a MBE/WBE Reciprocal Certification Affidavit along with a current letter of
certification from the City of Chicago. This Affidavit form can be downloaded from
www.cookcountyil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on the ground that it does
not meet the requirements of the Ordinance, or the policies and rules promulgated thereunder.

Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint Venture, the Bid or
Proposal shall include the required Joint Venture Affidavit, which can be downloaded from
www.cookcountyil.gov/contractcompliance. The Joint Venture Affidavit shall be submitted with the Bid or
Proposal, along with current Letter(s) of Certification.

Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and WBE participation, the
Bid or Proposal shall include a Petition for Reduction/Waiver, as set forth on Form 3. The Petition for
Reduction/Waiver shall be supported by sufficient evidence and documentation to demonstrate the Bidder or
Proposer’s Good Faith Efforts in attempting to achieve the applicable MBE and WBE goals, and its inability to
do so despite its Good Faith Efforts.

Failure to include Petition for Reduction/Waiver will render the submission not Responsive and shall
be cause for the CPO to reject the Bid or Proposal.

REDUCTION/WAIVER OF MBE/WBE GOALS

A. Granting or Denying a Reduction/Waiver Request.

1.

GC-8

The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or Proposal will be evaluated
by the CCD under such conditions as are set forth in the Ordinance, the policies and rules promulgated
thereunder, and in the “Petition for Reduction/Waiver of MBE/WBE Participation Goals” — Form 3 of the
M/WBE Compliance Forms.

With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a Bidder or Proposer’s Good

Faith Efforts shall be evaluated by the CCD as of the date upon which the corresponding Bid or Proposal was
due.
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CONTRACT NO. 1923-17899R

GENERAL CONDITIONS

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300 (con’t.)

3. The Contract Compliance Director or his or her duly authorized Waiver Committee may grant or deny the

4. Petition for Reduction/Waiver based upon factors including but not limited to: (a) whether sufficient qualified
MBE and WBE firms are unavailable despite good faith efforts on the part of the Bidder or Proposer; (b) the
degree to which specifications and the reasonable and necessary requirements for performing the Contract
make it impossible or economically infeasible to divide the Contract into sufficiently small tasks or quantities
S0 as to enable the Bidder or Proposer to utilize MBE and WBE firms in accordance with the applicable goals;
(c) the degree to which the prices or prices required by any potential MBE or WBE are more that 10% above
competitive levels; and (d) such other factors as are determined relevant by the Contract Compliance Director
or the duly authorized Waiver Committee.

5. If the Contract Compliance Director or the duly authorized Waiver Committee determines that the Bidder or
Proposer has not demonstrated sufficient Good Faith Efforts to meet the applicable MBE and WBE goals, the
Contract Compliance Director or the duly authorized Waiver Committee may deny a Petition for
Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend rejection of the Bid,
Quotation, or Proposal.

V. CHANGES IN CONTRACTOR'S UTILIZATION PLAN

A. A Contractor, during its performance of the Contract, may not change the original MBE or WBE commitments
specified in the relevant Utilization Plan, including but not limited to, terminating a MBE or WBE Contract,
reducing the scope of the work to be performed by a MBE/WBE, or decreasing the price to a MBE/WBE,
except as otherwise provided by the Ordinance and according to the policies and procedures promulgated
thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or WBE but is later found
not to be, or work is found not to be creditable toward the MBE or WBE goals as stated in the Utilization Plan,
the Contractor shall seek to discharge the disqualified enterprise, upon proper written notification to the
Contract Compliance Director, and make every effort to identify and engage a qualified MBE or WBE as its
replacement. Failure to obtain an MBE or WBE replacement within 30 business days of the Contract
Compliance Director's written approval of the removal of a purported MBE or WBE may result in the
termination of the Contract or the imposition of such remedy authorized by the Ordinance, unless a written
Petition for Reduction/Waiver is granted allowing the Contractor to award the work to a Person that is not
certified as an MBE or WBE.

V. NON-COMPLIANCE

If the CCD determines that the Contractor has failed to comply with its contractual commitments or any portion of the
Ordinance, the policies and procedures promulgated thereunder, or this GC-19, the Contract Compliance Director shall
notify the Contractor of such determination and may take any and all appropriate actions as set forth in the Ordinance
or the policies and procedures promulgated thereunder which includes but is not limited to disqualification, penalties,
withholding of payments or other remedies in law or equity.

VI REPORTING/RECORD-KEEPING REQUIREMENTS

The Contractor shall comply with the reporting and record-keeping requirements in the manner and time established
by the Ordinance, the policies and procedure promulgated thereunder, and the Contract Compliance Director. Failure
to comply with such reporting and record-keeping requirements may result in a declaration of Contract default. Upon
award of a Contract, a Contractor shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms shall be required to
verify payments made by and received from the prime contractor.
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CONTRACT NO. 1923-17899R

GENERAL CONDITIONS

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300 (con’t.)

VIL. EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal Employment Opportunity
and Civil Rights requirements that relate to contractor and subcontractor obligations.

Any questions regarding this section should be directed to:

Contract Compliance Director
Cook County

118 North Clark Street, Room 1020
Chicago, lllinois 60602

(312) 603-5502

GC-20 MATERIAL DATA SAFETY SHEET

Where required under the lllinois "Toxic Substance Disclosure to Employees Act”, lllinois Compiled Statutes, 820 ILCS
255/1, Contractor shall submit with each delivery of Contract goods, equipment or supplies a Material Data Safety
Sheet.

GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests, if any, which are or
which the Contractor reasonably believes may be incompatible with any interest of the County. The Contractor shall
take notice of and comply with the Cook County Lobbyist Registration Ordinance, Section 2-621 et al., Cook County
Code. The Contractor shall not use for personal gain or make other improper use of privileged information which is
acquired in connection with the Contract.

GC-22 ACCIDENT REPORTS

The Chief Procurement Officer and Director shall be given written notification within twenty-four (24) hours of any
occurrence, on the site or otherwise, which pertains in any way to the performance of this Contract and involves the
Contractor's personnel, or those of any of his subcontractors or others whether said occurrence be in the nature of
bodily injury to employees or third parties or property damage.

The report shall include the name of person(s) injured, name of his employer, date, time and location of occurrence,
extent of injury and/or damage, name(s) of eyewitnesses, and who treated the person(s) for injuries sustained, and
such other information as may be relevant. The Contractor shall notify the local police of any occurrence requiring an
official police record. The accident report should indicate whether the police were notified and, if so, the number of the
police report.

GC-23 USE OF PREMISES

Contractor shall confer with the Director to ascertain full knowledge of all rules and regulations of the County facilities
relative to this Contract and shall comply therewith. The Contractor shall confine the operations of its employees to the
limits indicated by laws, ordinances, permits and/or direction of the Director and shall not encumber the premises with
materials or debris. The Contractor shall not load or permit any part of the structure to be loaded with a weight that will
endanger its structural integrity.

The County reserves the right to prohibit any person from entering any County facility for any reason. All

subcontractors, agents and employees of the Contractor shall be accountable to the Director while on any County
property and shall abide by all security regulations imposed by the County.
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CONTRACT NO. 1923-17899R

GENERAL CONDITIONS

GC-24 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their respective
addresses set forth below. All such notices shall be deemed duly given if hand delivered or if deposited in the United
States mail, registered or certified, return receipt requested. Notice as provided herein does not waive service of
sSummons or process.

TO THE COUNTY:

Chief Procurement Officer

County of Cook

Room 1018 County Building

118 North Clark Street

Chicago, lllinois 60602

(Reference County Contract Number)

TO THE CONTRACTOR:
At address provided in its bid document or as otherwise indicated in writing to County.

GC-25 TERMINATION FOR CONVENIENCE

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the
Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three business days
after the date the notice of termination is mailed by the County. If the County elects to terminate the Contract in full,
unless otherwise specified in the notice of termination, the Contractor shall immediately cease performance and shall
promptly tender to the County all work products, reviews, recommendations, reports, documents and analyses, whether
completed or in process. If the County elects to terminate the Contract in part, unless otherwise specified in the notice
of partial termination, the Contractor shall immediately cease performance of those portions of the Contract which are
terminated and shall promptly tender to the County all work products, reviews, recommendations, reports, documents
and analyses relating to said portions of the Contract, whether completed or in process. Contractor shall refrain from
incurring any further costs with respect to portions of the Contract which are terminated except as specifically approved
by the Chief Procurement Officer. The Contractor shall not invoice the County for any goods, equipment, supplies or
services provided after the effective date of termination.

GC-26 GUARANTEES AND WARRANTIES

Unless otherwise stated herein, all guarantees and warranties required shall be furnished by the Contractor and shall
be delivered to the Director before final payment on the Contract is issued. The Contractor agrees that the Contract
goods, equipment, supplies or services to be furnished shall be covered by the most favorable commercial warranties
the Contractor gives to any customer for the same or substantially similar Contract goods, equipment, supplies or
services and that the rights and remedies so provided are in addition to and do not limit any rights afforded to County.

GC-27 STANDARD OF CONTRACT GOODS, EQUIPMENT OR SUPPLIES

Only new, originally manufactured Contract goods, equipment or supplies will be accepted by the County. The County
will not accept any Contract goods, equipment or supplies that have been refurbished, rebuilt, restored or renovated in
any manner. In addition, experimental materials will not be acceptable. Contract goods, equipment or supplies not
produced by regular production methods and/or which have not been offered for sale to the public through accepted
industry trade channels for a reasonable period of time prior to the offering of the proposal, will be considered
experimental.

GC-28 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be disclosed,
directly, indirectly or by implication, or be used by Contractor in any way, whether during the term of this Contract or at
any time thereafter, except solely as required in the course of Contractor’'s performance of the Contract. Contractor
shall comply with the applicable privacy laws and regulations affecting the County and will not disclose any of County’s
records, materials, or other data to any third party. Contractor shall not have the right to compile and distribute statistical
analyses and reports utilizing data derived from information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and distributed by Contractor shall
be furnished to County without charge.
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CONTRACT NO. 1923-17899R

GENERAL CONDITIONS

GC-28 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS (con’t.)

All documents, data, studies, reports, work product or product created as a result of the performance of this Contract
shall be the property of the County of Cook. It shall be a breach of this Contract for the Contractor to reproduce or use,
any documents, data, studies, report, work product or product obtained from the County of Cook or created hereby for
its own purposes or to be copied and used by any third party. During the performance of the services herein provided
for, the Contractor shall be responsible of any loss or damage to the County’s documents while they are in the
Contractor’s possession, and any such document lost or damaged shall be restored at the expense of the Contractor.

GC-29 QUANTITIES

The quantities of materials required for the performance of the Contract are estimates for the purpose of determining
an approximate total Contract amount and may not be the actual quantities required during the term of the Contract.
The County reserves the right to increase or decrease the quantities at the Contract price, to correspond to the actual
needs of the County. The County will be obligated to order and pay for only such quantities as are from time to time
ordered, delivered, and accepted on purchase orders issued by the County.

GC-30 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration
of three (3) years after the final payment under the Contract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices, and records of the Contractor
related to the Contract, or to Contractor's compliance with any term, condition or provision thereof. The Contractor
shall be responsible for establishing and maintaining records sufficient to document the costs associated with
performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect that the
subcontractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration
of three (3) years after final payment under the subcontract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices and records of such
subcontractor involving transactions relating to the subcontract, or to such subcontractor's compliance with any term,
condition or provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed by the
County, the Contractor shall promptly refund the disallowed amount to the County on request, or at the County's option,
the County may credit the amount disallowed from the next payment due or to become due to the Contractor under any
contract with the County.

GC-31 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of lllinois. The Contractor irrevocably
agrees that, subject to the County's sole and absolute election, any action or proceeding in any way, manner or respect
arising out of the Contract, or arising from any dispute or controversy in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County, State of lllinois, and the Contractor consents and
submits to the jurisdiction thereof. In accordance with these provisions, Contractor waives any right it may have to
transfer or change the venue of any litigation brought against it by the County pursuant to this Contract.

GC-32 COOPERATION WITH INSPECTOR GENERAL

Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract, grant, license,
or certification of eligibility for County contracts shall abide by all of the applicable provisions of the Office of the
Independent Inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances). Failure to
cooperate as required may result in monetary and/or other penalties.

GC-33  WAIVER
No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or

consent shall be in writing and signed by the party claimed to have waived or consented. The waiver of any such
provision shall be strictly limited to the identified term or provision.
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CONTRACT NO. 1923-17899R

GENERAL CONDITIONS

GC-34 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and agreements
between the parties. Any prior agreements, promises, negotiations, or representations not expressly set forth in this
Contract are of no force and effect.

GC-35 FORCE MAJEURE

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such failure is
caused by an event beyond such party's reasonable control and which is not caused by such party's fault or negligence.
Such events shall be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

GC-36  GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Section 4 of the lllinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint Purchase
Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units of government may
purchase goods, supplies, equipment or services under this Contract.

In the event that other agencies participate in a joint procurement, the County reserves the right to renegotiate the price
to accommodate the larger volume.

GC-37 COMPARABLE GOVERNMENT PROCUREMENT

As permitted by the County of Cook, other government entities, if authorized by law, may wish to also purchase the
goods, supplies, services or equipment under the same terms and conditions contained in this Contract (i.e.,
comparable government procurement). Each entity wishing to reference this Contract must have prior authorization
from the County of Cook and the Contractor. If such participation is authorized, all purchase orders will be issued
directly from and shipped directly to the entity requiring the goods, supplies, equipment or services. The County shall
not be held responsible for any orders placed, deliveries made or payment for the goods, supplies, equipment or
services ordered by these entities. Each entity reserves the right to determine the amount of goods, supplies, equipment
or services it wishes to purchase under this Contract.

GC-38 FEDERAL CLAUSES

INTENTIONALLY OMITTED

GC-39 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to include the
others. The headings of articles, paragraphs and sections in this Contract are included for convenience only and shall
not be considered by either party in construing the meaning of this Contract. If any provision or clause of this Contract
shall be held to be invalid, such provision or clause shall be deleted from the Contract and the Contract shall be
construed to give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of component parts.
Such order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency.

1. Addenda, if any.

2. Special Conditions

3. Specification.

4. General Conditions.
5. Instruction to Bidders.
6. Legal Advertisement.
7. Bid Proposal.

END OF SECTION
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CONTRACT NO. 1923-17899R

SPECIAL CONDITIONS

Sc-01 SCOPE
The Bidder shall Lease a High Speed Digital Color Printer to the Cook County Department of Printing and Graphic

Services, all in accordance with the Contract Documents, Specifications and Proposal herein.

SC-02 CONTRACT PERIOD
The contract is effective from December 1, 2020 through November 30, 2025. The contract will consist of a firm price
for five (5) years.

SC-03 _AWARD OF CONTRACT

The Contract shall be awarded to the lowest, responsible and responsive Bidder whose bid meets the requirements
and criteria set forth in the Bid Documents. All items, unless otherwise stated, will be assumed to meet all specifications
and requirements as set forth in the Bid Documents. Ambiguous bids which are uncertain as to terms, delivery, quantity,
or compliance with specifications may be declared non-responsive and rejected. The County shall be sole determinant
of the relevant and appropriate cost factors used in evaluating any Base, Options and/or Alternate bids. Bidders must
quote all lines for consideration. It is the intent of the County to award this bid in whole and not in part. Only one award
will result from this bid.

SC-04 MBE/WBE REQUIREMENTS FOR THIS CONTRACT
There are no MBE/WBE requirements for this contract. However, if your firm is certified as MBE/WBE, please

complete MBE/WBE Utilization Plan Forms 1 through 3.

SC-05 INQUIRIES
A copy of any written request for interpretation of documents shall be provided to the Office of the Chief Procurement

Officer at the address set forth below.

Inquiries about the interpretation of the Specifications must be made only in writing and shall be directed to the Chief
Procurement Officer. Inquiries will be answered in writing, if deemed necessary, by means of an Addendum issued by
the Office of the Chief Procurement Officer. (Reference Instructions to Bidders, Section IB-05 “Exceptions and
Addendum”, Page IB-3). Inquiries must be received no later than 12:00 p.m. on May 13, 2020.

During the bid process, all inquiries must be directed, via e-mail communication, only to the Office of the Cook County
Chief Procurement Officer as follows:

Raffi Sarrafian

Cook County Chief Procurement Officer

c/o Edmund Rendon, Sr. Contract Negotiator
118 N. Clark Street, Room 1018

Chicago, IL 60602

Contact Info for Sr. Contract Negotiator:
Edmund Rendon: (312) 603-6824, edmund.rendon@cookcountyil.gov

SC-06 _DELIVERY REQUIREMENTS

Within 30 days of notification, the Vendor shall deliver (FOB Destination) and set up the leased equipment at the
address below. Time of delivery shall be between the hours of 8:00 a.m. and 3:00 p.m., Monday through Friday, except
the following holidays: New Year’'s Day. Martin Luther King Day, Lincoln’s Birthday and Washington’s Birthday, Casmir
Pulaski Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, Christmas
Day.

The Purchase Order Number must appear on the receipt when goods are delivered. Vendor must contact Peter
Gardenier, Manager of Printing and Graphic Services, at (773) 843-6007 at least 48 (forty-eight) hours prior to delivery
during Monday through Thursday and at least 72 (seventy-two) hours prior to delivery for Mondays.

Cook County Print Shop

Cook County Rockwell Warehouse
2323 S. Rockwell, 1st Floor
Chicago, IL 60608
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SPECIAL CONDITIONS

SC-08 LITERATURE
The Bidder is required to submit a complete set of the following documents with their bid. Failure to include these
documents may result in the bidder being deemed non-responsive:

1) Certification from the manufacturer stating that the Bidder is a factory-authorized distributor or an authorized
dealership with factory trained service technicians, fully qualified to service the manufacturer's equipment.

2) Technical literature including all Manufacturer's Names and Model Numbers for each unit

3) Implementation/installation plan for informational purposes

4) Manufacturer's recommended preventative maintenance schedule for each unit for informational purposes

5) Procedures for service calls for informational purposes

SC-09 TRAINING

The Vendor or an authorized representative shall provide on-site training at no additional cost to the County. On-site
training shall consist of a minimum of a one (1) day/eight (8) hour training session for up to six (6) County employees
on the features, procedures, operation, addition of supplies and toner, cleaning, maintenance of the equipment.

SC-10 SUPPLIES

The Vendor shall provide and deliver all supplies recommended by the manufacturer for operation of the equipment
(including Cyan (“C”), Magenta (“M”), Yellow (“Y”), and Black (“K”) toner, developer, fuser oil, etc.) with the exception
of paper and staples at no additional cost to the County.

Sc-11 HELP DESK

At no additional cost to the County, the Vendor shall provide the County immediate, professional help desk support via
telephone between the hours of 7:00 am and 5:00 pm (local time) except the following holidays: Columbus Day,
Veteran’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, New Year's Day,
Martin Luther King Jr. Day, Casmir Pulaski Day, Lincoln’s Birthday and Washington’s Birthday. The Vendor shall also
provide access to an online knowledge base for information and troubleshooting. The Vendor must provide access to
firmware/software updates to all equipment at no additional cost to the County.

SC-12 PREVENTATIVE MAINTENANCE AND REPAIR SERVICES

The Vendor shall perform all preventative maintenance, parts and repairs to ensure proper operation of all equipment
at no additional cost to the County. The Vendor shall provide Service Representatives who are trained and certified by
the manufacturer to perform on-site preventative maintenance or repairs for the equipment being provided to the
County.

Parts shall include up to and including drums, rollers and circuit boards necessary to repair equipment. The Vendor
shall provide contact information for repair requests on the Proposal Page.

The call back response time to resolve repair calls via telephone shall be within four (4) business hours of being
contacted by the County. The on-site response time for repair calls via on-site services shall be within twelve (12)
business hours of being contacted by the County. The Vendor must stock and use or otherwise have immediate access
to genuine manufacturer parts for repairs. If recurring inoperability occurs after multiple attempts, the Vendor must
provide replacement with an equal or better high speed digital printer at no additional cost to the County.

SC-14 INVOICING
The Vendor shall submit monthly invoices to:

Peter Gardenier, Manager of Printing and Graphic Services
Cook County Print Shop

Cook County Rockwell Warehouse

2323 S. Rockwell, 1st Floor

Chicago, IL 60608

SC-15 NOTIFICATION
Do not begin performance on the Contract until notified by the Using Agency.
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CONTRACT NO. 1923-17899R

SPECIFICATIONS

ITEM NO. 1: HIGH SPEED DIGITAL COLOR PRINTER

The County requires the equipment and accessories listed below. The Vendor shall hold title to all equipment and
accessories provided under this contract. The County shall be relieved from risk of loss or damage at all times, including
the time the equipment is in the County’s possession.

One (1) Xerox Iridesse or equal with the following options:

A. Average Monthly Volume: 400,000 color impressions per machine
50,000 8 1/2” X 11” impressions per month
150,000 11” X 17” impressions per month
150,000 12" X 18” impressions per month
50,000 13" X 19” impressions per month

B. Speed: 120 pages per minute (ppm) (8 1/2” x 11”, all weights of paper, 20# Bond to 145 Ib Cover)
60 ppm (12" x 18”, all weights of paper, 20# Bond to 145 Ib Cover)

C. Resolution:
Print 1,200 x 1,200 dots per inch (dpi) X 10 bit Raster Image Processor (RIP) rendering
2,400 x 2,400 dpi X 1 bit print imaging
In-line Spectrophotometric sensors

D. Controllers: Xerox XP-P 6 Print server
Control center/Stock Management

E. Automated Color Management:
Cyan (“C”), Magenta (“M”), Yellow (“Y”), and Black (“K”) ink plus 2 specialty dry inks in a single pass
C, M, Y, K Toners plus Gold, Silver, Clear and White
(Include one cartridge each of the gold, silver, clear, and white toner with setup)

Duplex Printing

G. Media Types:
Coated: gloss, dull, matte
Uncoated: book, bond, text, Bristol, index, offset
Specialty: tabs, labels, window decals

H. Media Weight:
Minimum: 20# Bond
Maximum: 145# Cover
Must be able to print 14 point Coated 2 sides Cover (“C2S Cover”)

I.  Media Dimensions:
Minimum 8 1/2" X 11”
Maximum 13” X 22”

J. Paper Sources:
Standard feeders, 2 — 2,000 sheet trays (based on 24# paper)
Two oversized high capacity feeders, 4 — 2,000 sheet trays
Top tray — 1 — 250 sheets with can larger size sheets, up to 13” x 22”

K. Interface decurler module

L. Paper Output:
Output tray, 500 sheets
2 High capacity stackers, 5,000 sheets each
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CONTRACT NO. 1923-17899R

SPECIFICATIONS

ITEM NO. 2: RATE PER IMPRESSION

The Vendor shall provide the Rate Per Impression for the printer being leased by the County under this contract. The
Vendor shall not include any volume of impressions in the lease price. The Rate Per Impression shall not be included
in the Grand Total and will not be factored in award determination. The Vendor, however, must honor its Rate Per
Impression for the term of the contract.
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CONTRACT NO. 1923-17899

SITE INSPECTION CERTIFICATE

(IF APPLICABLE)

This is to verify that Bidder has, this date, participated in the Mandatory Site Inspection as required in this
Bid. Bidder has inspected the site and related Bid Documents and fully familiarized itself with all
conditions and matters which might in any way affect the Deliverables, including costs and scheduling.

NAME (PRINTED/TYPED AND SIGNATURE)

COMPANY

OFFICIAL CAPACITY

TELEPHONE NUMBER (Area Code)

NOTE: This form must be filled in completely and returned with Bid Proposal.

INSPECTION CONFIRMED BY:

DATE:
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BIDDER: Xerox Corporation

The Bidder declares that it has carefully examined the Advertisement for Bids, the Instruction to Bidders, the Proposal
Form, General and Special Conditions and Specifications identified as Contract Document Number 1923-17899R for
Lease of High Speed Digital Color Printer for Cook County Department of Printing and Graphic Services, as prepared
by Cook County, and that they have familiarized themselves with all of the conditions under which it must be carried
out and understand that in making this Proposal they waive all rights to plead any misunderstanding regarding the

same.

In the event that there is a mathematical error between the “Unit Price” and “Extended Price”, the Unit Price will prevail.

All shipping and delivery charges for inside delivery must be included in the Unit Price.

ITEM NO. UNIT OF MEASURE QTY.
1, MONTH 60
2 EACH 3 MILLION
3. EACH 9 MILLION
4, EACH 9 MILLION
5. EACH 3 MILLION
6. EACH 1

P-1

DESCRIPTION

XEROX IRIDESSE PRINTER (OR EQUAL TO),
AS PER SPECIFICATIONS HEREIN.

$.5,652.49 /MONTH
$.339,149.40

/60 MONTHS

IMPRESSIONS, 8 1/2” X 11”
$.0.0336 /EACH
$.100,800

/3 MILLION

IMPRESSIONS, 11" X 17”
$.0.036 /EACH
$.324,000

/9 MILLION

IMPRESSIONS, 12" X 18”
$.0.036 /EACH
$.324,000 /9 MILLION

IMPRESSIONS, 13" X 19”
$.0.036 /EACH
$.108,000

/3 MILLION

HD GOLD TONER CARTRIDGE
$ 635

April 2020



ITEM NO. UNIT OF MEASURE QTY.
7. EACH 1

8. EACH 1

9. EACH 1
GRAND TOTAL.:

DESCRIPTION

HD SILVER TONER CARTRIDGE
$.635

HD CLEAR TONER CARTRIDGE
$.375

HD WHITE TONER CARTRIDGE
$.445

$.1,198,039.40

DELIVERY DATE: Approximately 21 days after award. Could be sooner if we organize a setback schedule.

(NUMBER OF CALENDAR DAYS AFTER AWARD OF CONTRACT)

The receipt of the following addenda to the Specifications is acknowledged:

Addendum No._ 1

Addendum No.

Addendum No.

P-2

Date: May 18, 2020

Date:

Date:
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Instructions for Electronic Bid Submission
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PROPOSAL

CONTRACT NO. 1923-17899R

INSTRUCTIONS FOR ELECTRONIC BID/PROPOSAL/QUALIFICATION SUBMISSION

For electronic submissions, firms shall use the following link to submit Bids/Proposals/Qualifications

electronically:

https://www.cookcountyil.gov/service/online-solicitation-bid-submission

Follow these steps to submit your electronic submission:

Step 1. Select the solicitation you are submitting a Bid/Proposal/Qualification for by clicking on
the corresponding solicitation number. Once a solicitation number has been selected, it will be

highlighted:

SOLICITATION INFORMATION

Note: * indicates a REQUIRED field.

Please Select Solicitation Number *

1901-18013 (Closes 4/29/20 - 3PM CST)
2053-18202 (Closes 4/15/20 - 3PM CST) =

COMPANY INFORMATION

Step 2. Enter your company information:

COMPANY INFORMATION

Organization / Company Name *

Street Address *

City *

State *
IL

*

Zipcode

April 2020


https://www.cookcountyil.gov/service/online-solicitation-bid-submission

CONTRACT NO. 1923-17899R
PROPOSAL

Step 3. Enter your company’s point of contact information:

CONTACT'S INFORMATION

Contact First Name *

Contact Last Name *

Contact Email Address *

Contact Phone Number *

Step 4. Read the instructions and upload your Bid/Proposal/Qualification documents:

Solicitation Documents

Choose File |No file chosen

[Required]
Files must be less than 75 MB.
Allowed file types: pdf doc docx xlIs xIsx zip.

Supporting Documents

Choose File |No file chosen

(Optional) Additional supporting documents for your solicitation submission.
Files must be less than 75 MB.
Allowed file types: pdf doc docx xlIs xIsx zip.

Note:
Each of the two sections in Step 4 only accept one (1) file upload. If your Bid/Proposal/Qualification submission
is made up of several individual documents, please compile under one (1) file and upload that single file.

Successful submission of a Bid/Proposal/Qualification will result in an acknowledgement receipt e-mail sent to
the address provided under point of contact information.

P-3 April 2020
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EXHIBIT II

Identification of Subcontractors/Supplier/Subconsultant Form
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Cook County

Office of the Chief Procurement Officer
Identification of Subcontractor/Supplier/Subconsultant Form

CONTRACT NO. 1923-17899R

OCPO ONLY:

() Disqualification

X Check Complete

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of
Subcontractor/Supplier/Subconsultant Form (“ISF") with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. In the event that there are any ehanges in the utilization of Subcontractors,
Suppliers or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ No.: 1923-17899R

Date: 8/14/2020

Total Bid or Proposal Amount:

1,198,039.40

Contract Tile: | ease of High Speed Digital Color Printer

Contractor: .
Xerox Corporation

Subcontractor/Supplier/
Subconsultant to be

added or substitute: Revere Consulting

Authorized Contact

for Contractor: Jorae Galindez

Authorized Contact for
Subcontractor/Supplier/

Subconsultant: Jeffery Revere

Email Address

Email Address

3 Territorial Court

(Confractor):  jorge.galindez@xerox.com (Subcontractor):  ceo@@revereconsulting.net
Company Address Company Address
(Contractor): (Subcontractor): PO Box 225

City, State and

City, State and Zip

Zip (Contractor): _ Bolingbrook, I 60440 {Subcontractor): Olympia Fields, IL 60461
Telephone and Fax Telephone and Fax
(Contractor) 312-692-9357 (Subcontractor) 708-753-7960

Estimated Start and
Completion Dates
{Centractor)

11/1/2020 - 10/31/2025

Estimated Start and
Completion Dates
{Subcontractor)

11/1/2020 - 10/31/2025

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

Description of Services or Supplies

Total Price of
Subcontract for

Services or Supplies

_ Lease. supplies and maintenance of high speed digital color printer

3000.00

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor. This disclosure is
made with the understanding that the Contractor is not under any circumstances relieved of its abilities and obligations,
and is responsible for the organization, performance, and quality of work. This form does not approve any proposed
changes, revisions or madifications fo the contract approved MBE/WBE Utilization Plan. Any changes to the
contract’s approved MBE/WBE/Utilization Plan must be submitted to the Office of the Contract Compliance.

Contractor
Xerox Corporation

Name
Lisa A. Perkins, General Manager

Title

Y W

512712020

Prime Contractor Signature

ISF-1

Date

July/2016
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CONTRACT NO. 1923-17899R

OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES”)

FOR INFORMATION PURPOSES ONLY

This document describes the Office of the Cook County Comptroller’s Electronic Payables Program (“E-Payables”).
If you wish to participate in E-Payables, please contact the Cook County Comptroller’s Office, Accounts Payable, 118 N. Clark
Street, Room 500, Chicago, IL 60602.

DESCRIPTION

To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to our accounts payable
model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment network. This is County’s preferred
method of payment and your participation in our Visa purchasing card program will provide mutual benefits both to your organization and
ours.

As a vendor, you may experience the following benefits by accepting this new payment type:

« Improved cash flow and accelerated payment

* Reduced paperwork and a more streamlined accounts receivable process
*  Elimination of stop payment issues

* Reduced payment delays

* Reduced costs for handling paper checks

+ Payments settled directly to your merchant account

There are two options within this initiative:

1. Dedicated Credit Card — “PULL” Settlement

For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point of contact within
your organization who will keep credit card information on file. Each time a payment is made, you will receive a remittance advice via
email detailing the invoices being paid. Each time you receive a remittance advice, you will process payments in the same manner you
process credit card transactions today.

2. One-Time Use Credit Card — “SUGA” Settlement

For this option, you will provide a point of contact within your organization who will receive an email notification authorizing you to process
payments in the same manner you process credit card transactions today. Each time payment is made, you will receive a remittance
advice, via email, detailing the invoices being paid. Also, each time you receive a remittance advice, you will receive a new, unique credit
card number. This option is ideal for suppliers who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK



CONTRACT NO. 1923-17899R

EXHIBIT IV

Preference for Veteran’s Business Enterprise and Service-Disabled Veteran’s Business Enterprise Form



CONTRACT NO. 1923-17899R

VETERAN’S PREFERENCE FOR VBE AND SDVBE N/A
INSTRUCTIONS

In accordance with Section 34-236(b) of the Cook County Procurement Code, the Chief Procurement Officer (“CPO”) shall give a
preference of five percent of the amount of the Contract to a Responsible and Responsive Veterans Owned Business Enterprise
(VBE) and Service Disabled Veterans Business Enterprise (SDVBE) requesting a preference for Bids. All Bidders who are
requesting this preference must complete the form, and attach a copy of its certification. Prior to applying the five percent
preference, the CPO must receive approval from the Contract Compliance Director (CCD) that the Bidder is a qualified VBE or
SDVBE.

DEFINITIONS

Veteran-owned Business Enterprise (VBE) means a small business (i) that is at least 51 percent owned, controlled and managed by
one or more Eligible Veterans or in the case of a corporation, at least 51 percent or more of the stock of which is owned, controlled and
managed by one or more Eligible Veterans; (ii) that has its home office in lllinois, as certified by the Contract Compliance Director
(CCD) under policies and procedures promulgated by the CCD.

Eligible Veteran means a person who (i) has been either a member of the armed forces of the United States or, while a citizen of the
United States, was a member of the armed forces of allies of the United States in time of hostilities with a foreign country and (ii) has
served under one or more of the following conditions: (a) the veteran served a total of at least 6 months; (b) the veteran served for the
duration of hostilities regardless of the length of the engagement; (c) the veteran was discharged on the basis of hardship; or (d) the
veteran was released from active duty because of a service connected disability and was discharged under honorable conditions.

Armed forces of the United States means the United States Army, Navy, Air Force, Marine Corps, Coast Guard or service in active duty
as defined under 38 U.S.C. Section 101. Service in the Merchant Marine that constitutes active duty under Section 401 of federal Public
Act 95-202 shall also be considered service in the armed forces for purposes of this Division.

Service-Disabled Veteran-owned Business Enterprise (SDVBE) means a small business (i) that is at least 51 percent owned,
controlled, and managed by one or more qualified service disabled veterans or in the case of a corporation, at least 51 percent or more
of the stock of which is owned, controlled and managed by one or more Service Disabled Veterans; (ii) that has its home office in
lllinois, as certified by the CCD under policies and procedures promulgated by the CCD.

Service-Disabled Veteran means an Eligible Veteran who has been found to have 10 percent or more service connected disability by
the United States Department of Veterans Affairs or the United States Department of Defense.

Service-connected disability means a disability incurred in the line of duty in the active military, naval or air service as described in 38
U.S.C. 101(16).

Small Business means a small business as defined by the U.S. Small Business Administration, pursuant to the business size standards
found in 13 CFR Part 121, as related to the nature of the work the Person seeks to perform on Contracts. A Person is not an eligible
small business enterprise in any calendar fiscal year in which its gross receipts, averaged over the Person’s previous five fiscal years,
exceed the size standards of 13 CFR Part 121.

REQUEST FOR PREFERENCE

Bidder is requesting to receive a preference as a VBE. By requesting this preference, Bidder certifies that it meets
the definition of a VBE, as set forth above and has included a copy of its certification.

Bidder is requesting to receive a preference as a SDVBE. By requesting this preference, Bidder certifies that it meets
The definition of a SDVBE, as set forth above and has included a copy of its certification.

Bidder (please print or type) Title

Signature Date

E-mail address Phone Number
Subscribed to and sworn before me My commission expires:
this day of , 20

X

Notary Public Signature Notary Seal

V-1 July/2016
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CONTRACT NO. 1923-17899R

SOCIAL ENTERPRISE PREFERENCE N/A

INSTRUCTIONS
In accordance with Section 34-241 of the Cook County Procurement Code, the Chief Procurement Officer (“CPQ”) shall give a preference of five
percent (5%) to a Responsible and Responsive Social Enterprise, as defined by the Cook County Procurement Code, requesting a preference
for Bids. All Bidders who are requesting this preference must fully complete this form and supply all requested information. Failure to
provide fully comply with these instruction will result in the preference not being granted. The CPO reserves the right to request additional
information to ascertain a Bidder’s status as a Social Enterprise.

DEFINITIONS
County Marketplace means the six-county region, currently the counties of Cook, DuPage, Kane, Lake, McHenry, and Will.
Disadvantaged refers to individuals who are mentally, physically, economically, or educationally disadvantaged, including, but not limited to,
individuals who are living below the poverty line, developmentally disabled, mentally ill, substance abusers, recovering substance abusers, elderly
and in need of hospice care, gang members, on welfare, or people with arrest or conviction records.
Earned Revenue Strategies means revenue realized by a non-profit private sector entity, or a business unit of a private sector entity excluding
government grants, government contracts and philanthropic support.
Social Enterprise means a Person which has its principal place of business and a majority of its regular, full-time work force located within the
County Marketplace on the date a bid is submitted and which is:

1. An lllinois benefit corporation subject to the Benefit Corporation Act (805 ILCS 40/1 et seq.);

2. An lllinois low-profit limited liability company subject to Section 1-26 of the Limited Liability Company Act (805 ILCS 180/1-
26); or

3. A nonprofit entity, a private-sector entity, or any business unit of a private sector entity which maintains separate books and

records which (a) uses earned revenue strategies, either exclusively as a business or as a significant part (at least 51%) of
earned revenue, and (b) directly addresses social needs either (1) through its goods and/or services or (2) by employing a
workforce of which 51% are disadvantaged, or (3) both. At any time, upon request of the County, for a period of three (3)
years following the termination of the contract, Bidder must provide documentation that it meets the requirements
of this provision.

REQUEST FOR PREFERENCE

] Bidder is requesting to receive the Social Enterprise Preference as an lllinois Benefit Corporation. By requesting this preference, the

Bidder certifies that is it is an lllinois Benefit Corporation and has included a true and correct copy of its Articles of Incorporation (and
any Articles of Amendment thereto) and most recent Benefit Report pursuant to 805 ILCS 40/5.01

[ Bidderis requesting to receive the Social Enterprise Preference as an lllinois Low Profit Limited Liability Company (“L3C”). By requesting
this preference, the Bidder certifies that it is an L3C and has included a true and correct copy of its Articles of Organization (and any

Articles of Amendment thereto) and its most recent annual report filed with the Attorney General pursuant to 805 ILCS 180/1-26(d) and
760 ILCS 55/7.

] Bidderis requesting to receive the Social Enterprise Preference as an social enterprise that is neither a Benefit Corporation or an L3C,
but uses earned revenue strategies, either exclusively as a business or as a significant part of a nonprofit's revenue stream and directly
addresses social needs either (1) through its goods and/or services or (2) by employing a workforce, of which 51% are disadvantaged,
or (3) both. By requesting this preference, the Bidder certifies it meets this definition and has supplied a true and correct copy of: (1)
Articles of Incorporation or Organization (and any Articles of Amendment thereto, as applicable); and (2) a sworn statement setting forth
how its goods and services directly impact the social needs of people who are disadvantaged and/or that at least 51% of its direct labor
in its past fiscal year was provided by persons who are disadvantaged.

Bidder (please print or type) Title
Signature Date
Email address Phone Number

Subscribed to and sworn before me
This day of , 20 . My Commission Expires:

Notary Seal

Notary Public
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CONTRACT NO. 1923-17899R

AFFIDAVIT
VETERAN’S WORKPLACE PREFERENCE PUBLIC WORKS CONTRACTS N/A

INSTRUCTIONS

In accordance with Section 34-236(a) of the Cook County Procurement Code, the Chief Procurement Officer (“CPO”) shall give a
preference of one percent of the amount of the Contract to a Responsible and Responsive Contractor for a Public Works Contract
when such Contractor has committed by affidavit to utilize Eligible Veterans for at least five percent of the hours worked under such
Contract. Failure to utilize Eligible Veterans in accordance with the affidavit will result in breach of contract. All Bidders who are
requesting this preference must complete this Affidavit.

DEFINITIONS

Eligible Veteran means a person who (i) has been either a member of the armed forces of the United States or, while a citizen of the
United States, was a member of the armed forces of allies of the United States in time of hostilities with a foreign country and (ii) has
served under one or more of the following conditions: (a) the veteran served a total of at least 6 months; (b) the veteran served for the
duration of hostilities regardless of the length of the engagement; (c) the veteran was discharged on the basis of hardship; or (d) the
veteran was released from active duty because of a service connected disability and was discharged under honorable conditions.

Armed forces of the United States means the United States Army, Navy, Air Force, Marine Corps, Coast Guard or service in active duty
as defined under 38 U.S.C. Section 101. Service in the Merchant Marine that constitutes active duty under Section 401 of federal Public
Act 95-202 shall also be considered service in the armed forces for purposes of this Division.

Public Works means all fixed works constructed or demolished by the County, or paid for wholly or in part out of public funds administered
by the County. "Public Works" as defined herein includes all projects financed in whole or in part with bonds, grants, loans, or other funds
made available by or through federal or State government, or the County. "Public Works" does not include projects undertaken by the
owner at an owner-occupied single-family residence or at an owner-occupied unit of a multifamily residence. "Public Works" includes any
maintenance, repair, assembly, or disassembly work performed on equipment whether owned, leased, or rented.

I, , being first duly sworn, do depose and state as follows:

1. | am the authorized representative and | have the authority to make this Affidavit for and on behalf of the Bidder.

2. The Bidder is requesting the CPO grant a preference of one percent of the amount of the Contract in accordance with Section
34-236(a) of the Cook Procurement Code, as set forth above.

3. In accordance with the Cook County Procurement Code, the Bidder shall commit to utilize Eligible Veterans for at least five
percent of the hours worked under the Contract. The Eligible Veterans must be employed directly by the Bidder.

4. The Bidder shall be solely responsible for requesting all persons to provide Bidder with appropriate documentation to ensure
that such person(s) is an Eligible Veteran, as defined above. Bidder certifies, that by seeking this preference, it shall maintain
appropriate documentation, including payroll records, which show the number of hours worked by Eligible Veterans.

5. The Bidder certifies, affirms and acknowledges that the failure to utilize Eligible Veterans in accordance with this Affidavit will
result in a breach of contract, which will allow the County to seek all rights and remedies as set forth in the Contract and any
other appropriate remedies available in equity or at law.

Bidder (please print or type) Title

Signature Date

E-mail address Phone Number
Subscribed to and sworn before me My commission expires:
this__ day of , 20

X

Notary Public Signature Notary Seal
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CONTRACT NO. 1923-17899R

Preference for Businesses Owned by People with Disabilities Form N/A
INSTRUCTIONS

In accordance with Section 34-236(b) of the Cook County Procurement Code, the Chief Procurement Officer (“CPO”) shall give
a preference of five percent of the amount of the Contract to a Responsible and Person with Disabilities Owned Business
Enterprise (“PDBE”) requesting a preference for Bids. All Bidders who are requesting this preference must complete the
form and attach a copy of its certification. Prior to applying the five percent preference, the CPO must receive approval
from the Contract Compliance Director (CCD) that the Bidder is a qualified PDBE.

DEFINITIONS

Persons with Disabilities Owned Business Enterprise (PDBE) means a small business (i) that is at least 51 percent owned.
controlled and managed by one or more Persons with a Disability; or in the case of a corporation, at least 51 percent or more of
the stock of which is owned, controlled, and managed by one or more Persons with a Disability; (ii) that has its home office in
Illinois, as certified by the CCD under policies and procedures promulgated by the CCD.

Disability or Disabled means, with respect to an individual, a physical or mental impairment that substantially limits one or more
of the major life activities of the individual, a record of physical or mental impairment that substantially limits one or more of the
major life activities of the individual, or being regarded as an individual with a physical or mental impairment that substantially
limits one or more of the major life activities of the individual.

Small Business means a small business as defined by the U.S. Small Business Administration, pursuant to the business size
standards found in 13 CFR Part 121, as related to the nature of the work the Person seeks to perform on Contracts. A Person is
not an eligible small business enterprise in any calendar fiscal year in which its gross receipts, averaged over the Person’s
previous five fiscal years, exceed the size standards of 13 CFR Part 121.

REQUEST FOR PREFERENCE

Bidder is requesting to receive a preference as a PDBE. By requesting this preference, Bidder certifies that it
meets the definition of a PDBE, as set forth above and has included a copy of its certification.

Bidder (please print or type) Title

Signature Date

E-mail address Phone Number
Subscribed to and sworn before me My commission expires:
this day of , 20

X

Notary Public Signature Notary Seal

November/2019
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118 North Clark Street

Board of Commissioners of Cook Chicago, IL
County

Legislation Details (With Text)

File #: 20-3964 Version: 1 Name: Xerox Corporation, Bolingbrook, lllinois
Type: Contract Status: Approved

File created: 8/28/2020 In control: Board of Commissioners

On agenda: 10/22/2020 Final action: 10/22/2020

Title: PROPOSED CONTRACT

Department(s): Bureau of Administration, Printing and Graphic Services (PGS)
Vendor: Xerox Corporation, Bolingbrook, Illinois

Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s): Lease of High-Speed Digital Color Printer

Contract Value: $1,198,039.40

Contract period: 12/1/2020 - 11/30/2025

Potential Fiscal Year Budget Impact: FY 2021 $239,607.88, FY 2021 $239,607.88, FY 2022
$239,607.88, FY 2023 $239,607.88, FY 2024 $239,607.88, FY 2025 $239,607.88

Accounts: 11000.1490.33830.540131
Contract Number(s): 1923-17899R

Concurrences:
The contract-specific goal set on this contract was zero.

The Chief Procurement Officer concurs.

Summary: This contract will provide the Printing and Graphics Services Department with a large
digital color printer to perform print requests for various County departments including the County
Clerk (election and budget books), Cook County Hospital, the Sheriff's Office, JTDC, Bureau of
Economic Development and the Department of Revenue. This will serve as a replacement for the
Xerox iGen printer which was purchased in 2010 and which is nearing the end of its useful life
expectancy.

This contract was awarded through a publicly advertised competitive bidding process in accordance
with the Cook County Procurement Code. Xerox Corporation was the lowest, responsive and
responsible bidder.

Sponsors:

Indexes: TANYA S. ANTHONY, Chief Administrative Officer, Bureau of Administration

Code sections:

Attachments:
Date Ver. Action By Action Result
10/22/2020 1 Board of Commissioners

PROPOSED CONTRACT

Board of Commissioners of Cook County Page 1 of 2 Printed on 10/26/2020

powered by Legistar™


http://www.legistar.com/

File #: 20-3964, Version: 1

Department(s): Bureau of Administration, Printing and Graphic Services (PGS)
Vendor: Xerox Corporation, Bolingbrook, Illinois

Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s): Lease of High-Speed Digital Color Printer

Contract Value: $1,198,039.40

Contract period: 12/1/2020 - 11/30/2025

Potential Fiscal Year Budget Impact: FY 2021 $239,607.88, FY 2021 $239,607.88, FY 2022 $239,607.88, FY 2023
$239,607.88, FY 2024 $239,607.88, FY 2025 $239,607.88

Accounts: 11000.1490.33830.540131
Contract Number(s): 1923-17899R

Concurrences:
The contract-specific goal set on this contract was zero.

The Chief Procurement Officer concurs.

Summary: This contract will provide the Printing and Graphics Services Department with a large digital color printer to
perform print requests for various County departments including the County Clerk (election and budget books), Cook
County Hospital, the Sherift’s Office, JTDC, Bureau of Economic Development and the Department of Revenue. This
will serve as a replacement for the Xerox iGen printer which was purchased in 2010 and which is nearing the end of its
useful life expectancy.

This contract was awarded through a publicly advertised competitive bidding process in accordance with the Cook
County Procurement Code. Xerox Corporation was the lowest, responsive and responsible bidder.

Board of Commissioners of Cook County Page 2 of 2 Printed on 10/26/2020

powered by Legistar™


http://www.legistar.com/

CONTRACT NO. 1923-17899R

EXHIBIT IX

Minority-Owned Business Enterprise and Women-Owned Business Enterprise Utilization Plan

November/2019



OFFICE OF CONTRACT COMPLIANCE

EDWARD H. OLIVIERI

CONTRACT COMPLIANCE DIRECTOR

118 N. Clark, County Building, Room 1020 @ Chicago, Illinois 60602 ® (312) 603-5502

TONI PRECKWINKLE | August 26, 2020
PRESIDENT

Cook County Board

of Commissioners

BRANDON JOHNSON Mr. Raffi Sarrafian

1st District Chief Procurement Officer
118 N. Clark Street
DZE“;N;? tDEEtR County Building-Room 1018
Chicago, IL 60602
BILL LOWRY
3rd District Re:  Contract No. 1923-17899R
Lease of High-Speed Digital Color Printer
STANLEY MOORE
ath District Department of Printing and Graphics
DEBORAH SIMS Dear Mr. Sarrafian:
5th District
DONNA MILLER The Office of Contract Compliance is in receipt of the above-referenced contract and has determined a 0%
6th District overall MBE/WBE participation goal was recommended and does not require the Office of Contract Compliance
A £ ANAYA to review for MBE/WBE compliance with the Minority- and Women- owned Business Enterprises (MBE/WBE)
7th District Ordinance.
LUIS ARROYO, JR. Sincerely,
8th District

PETER N. SILVESTRI
9th District &QO %__
Edward H. Olivieri

BRIDGET GAINER . N
Contract Compliance Director

10th District

JOHN P. DALEY EHO/ds

11th District

BRIDGET DEGNEN

12th District cc:  Edmund Rendon, OCPO

Peter Gardenier, Department of Printing and Graphics
LARRY SUFFREDIN

13th District

SCOTT R. BRITTON
14th District

KEVIN B. MORRISON
15th District

FRANK AGUILAR
16th District

SEAN M. MORRISON
17th District

$ Fiscal Responsibility ! Innovative Leadership @ Transparency & Accountability [:r Improved Services



CONTRACT NO. 1923-178938R

MBE/WBE UTILIZATION PLAN - FORM 1

BIDDER/PROPOSER HEREBY STATES that all MBEMBE firms included in this Plan are certifiad MBESAWBES by at least one of he eniities listed in the General
Gonditions — Section 19,

I BIDDER/PROPOSER MBEWBE STATUS: (check the appropriate line)

v

) E

Bidder/Proposer is a certified MBE or WBE firm. (If 50, aftach copy of current Letter of Certification)

Bidder/Proposer is a Joint Venlure and ane or more Joint Venturs partners are certified MBEs or WBES. {If so, attach copies of Letter(s) of
Certification, a copy of Joint Venlure Agreement clearly describing the role of the MBEWBE firm(s) and iis ownership interest in the Joint Venture
and a completed Joint Venlure Affidavit - available oniine at www.cookeountyil.qovicontractcompliance)

Bidder/Proposer is nol a certified MBE or WBE firm, nor a Joint Venture with MBEMWBE pariners, but will utilize MBE and WBE firms either
direclly of indireclly in the performance of the Contract. (If so, complete Sections Il balow and the Letter(s) of Intent - Form 2).

Direct Participation of MBEMWBE Firms D Indirect Participation of MBEIWBE Firms

NOTE: Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will enly be considered after all efforts to achieve
Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect Participation be

considered.

MBEs/WBESs that will perform as subcontractors/suppliers/consuitants include the following:

MBE/WBE Firm: Revere Consulting
Address: PO Box 225. Olympia Fields, 1L

E-ail; ceo@revereconsulting.net

Contact Parson: Jeffery Revere Phone;__708-753-7960

Bollar Amount Parlicipation: § 3 00. 0O

Percant Amount of Participation: .2‘; 0/ 0 %
*| elter of Intent altached? Yes___ o No

*Current Lelter of Certification altached? Yes __ ./ No

MBE/WBE Firm:

Address:

E-mail;

Contact Person; Phone:

Dollar Amount Participation: §

Percent Amount of Participation: %
*Letter of Intent attached? Yes v No
*Current Letter of Certification atached? Yes v No

Attach addifional sheels as needed.

* Letter(s) of Intent and current Letters of Certification must be submitted at the time of bid.

M/WBE Utilization Plan - Form 1. Revised; 01/29/2014



CONTRACT NO. 1923-17898R

MBEMBE LETTER OF INTENT - FORM 2

MWBE Firm: _Revere Consulting Certifying Agency: __City of Chicaqo
Contact Person: ___ Jefferv Revere Certification Expiration Date: __11/1/2022
Address: _PO Box 225 Ethnicity: __African American
CityfState: _ Olympia Flelds _ltip: 60461 Bid/Proposal/Contract #, __1923-17899R

Phone; / 08-753-7960 FEIN# _30-0082231

Emafl, _ceo@revereconsulting.net

Participation; L#] Direct [ ]tndirect
Wilt the MWBE firm be subcontracting any of the goods or services of this contract to another fim?

I/INe [ 1Yes-Please aftach explanation. Proposed Subcontractor(s):

The undersigned MIWRE is prepared to provide the following Commoadities/Services for the above named Project/ Contract: (if
friare spece is needed fo fully descrive MWBE Firm's propased scope of work and/or payment schedule, atfach additional sheels)

\ Provide manﬁq[\{ Meter cud g of Pridiachin device. amd Wangge, equdprment:
Sl vy ~

Indicate the Dollar Amount, Percenia e, and the Terms of Payment for the above-described Commodities! Services:
P { o ;; ¢ 3p

at this Lelter of Intent will become a binding Subcontract Agreement for the above work,
the Bidder/Proposerks receipt of a signed contract from the County of Caok: {2) Undersigned Subcontractor
ight with ail relevant credentials, codes, ordinances and staiutes required by Contractor, Cook County, and the
pariisipae as a MBE/WBE fim for the above work. The Undersigned Parties do also certify that they did not affix their
sigifatures to tis Yopument: ; s under Description of Service/ Supply and Fee/Cost were completed.

Ui i

Signature (Prime Bidder/Proposer)

AAAL " Lisa A. Perkins

i 1
Print Name | \ Print Name
Revere Consulting Xerox Corporation
Firm Name / Firm Name
5 [t }uuﬂ 5l 2% v
Date / = Date |

Subscribed and swom befors me Subseribed and sworn before me
. /] . e )
vk Zsayo LV / P v Tty Mo, map.

Notary Publi

’ sasorniBblasensrmnemmsaretlly COmMmisS/ ne ypines SEAL ~
¢ “OFFICIALSEAL" & 9/19oos
M/WBE Letter of nt @E@ %‘glllé- §l{‘£ﬂ%§i§ts i' Revised: 1/29/14

¢ My Commiseion Expirs March 15, 2023

Pe ey




DEPARTMENT OF PROCY REMENT SERVICES

| CITY OF CHICAGO
NDV1 3 201

Jeffrey Revere

Revere Constilting Company, inc.
4942 Bay View Drive

Richton Park, lllinols 60471

Dear Jeffrey Ravere:

Wa are pleased to inform.you that Revere Consulting Company, Inc. has been recertified as a
Minority-Owned Business Enterprise {(“MBE") by the City of Chicago {"City"). This MBE
certification e valid until 11/01/2022; however your firm's . certification: must be revalidated.
-annually.  in the past the Clty. has provided you with an annual fetter confirming your
certification; such letters will no.longer be jssued, As.a tonsequence, we require you be even
more diligent in filing your annual No-Change Affidavit 80 days before your annual-anhiversary
tlate, ‘

It f8 how your responsibllity to check the City's certification directory and verify your certification
status. As a condition. of continuad: certification during the five year petlod stated above, you
must file an annual No-Change Affidavit. Your fitms' annual No Change Affidavit is due by
11/01/2018, 11/04/2019, 11012020, and 11/04/2021. Please remember, you have an
affirmative duty to file your No Change Affidavit 60 days prior to the date of expiration,
Fallure to fila your annugi No Change Affidavit may result In the suspension or rescission of you
certification,

Your firm’s five year certification will'expire on 11/01/2022. You have an affirmative duty to file
for recertification 60 days prior to the date of the flve.year anniversary date, Therefors, you
must file for recertification by 09/01/2022.

ltis important to note that your aiso have an-ongoing affirmative duly to notify the Clty of any
. changes In ownership or control of your firm, or.any other fact affecting your firm's aligibliity-for

certification within 10 days of such change. These changes may-include but are not limited to
& change of address, change of business structure, change in ownership or ownhership
structure, change of business operations, gross receipts and or personal net worth that exceed
the program threshold. Failure to provide the City with timely notice of such changes miay result
in the suspension or restission of your cettification. In addition, you may be liable for civil
penalties under Chapter 1-22, "False Claims,” of the Municipal Code of Chicago.

121 NORTH FASALLE STREET, ROOM 806, CHICAGO, ILLENOIS 60602




Revere Consulting Company, Inc.

NOV Y g 2047

Please note — you shall be deemed to have had your certification lapse and will be
inefigible to participate as a MBE if you fail to:

*  File your annual No-Change Affidavit within the required time perioc:

* Provide financial or ofher records requested pursuant to an audlt within
the required time perlod: '

» Notify the City of any changes affecting your firm's cettification within 10
days of such change;.or

-+ File your recertification within the requirad time period.

Please be reminded of your contractual obligation to cooperate with the City with respact
to any reviews, audits or investigation of its contracts and affirmative action programs.
Wa strongly encourage youto assist us In maintaining the.integrity of our programs by
reporting instances-or suspicions of fraud or abuse to the Clty’s.Inspector General at
chicagoinspectorgeneral.org, or B66-1G-TIPLINE (866-448-4754).

Be advised that if you or your firm Is found to be involved in oerttification, bidding and/or
contractual fraud or abuse, the City will pursue deceriification and debarment. In
addition to any other penalty imposed by law, any parson who knowingly obtains, or
knowingly assists anotherin obtaining a contract with the City by falsely representing the
individual’ or entity, or the individual or entity assisted is guity of a misdemeanor,
punishable by Incarcetation In the county jail for a period not'to excesd six months, or a
fine of not less than $5,000 and not more than $10,000 or both. :

Your finn's name will be listed in the City's Directory of Minority and Women-Owned
Business Entetprises in the spacialty area(s) of.

NAICS Gode(z):
641512 ~ Computer Systems Integration Design Consulting Services
541618 ~ Telecommunications Management Consulting Services

Your fimvs participation on. Clity contracts will be credited only toward Minority-Owned
Business Enterprise goals in your area(s) specialty. While your participation on City
sontracts is hot limited to your area of specialty, credlt toward goals will be given only for
work that is. seli-performed and providing a commerclally useful function that is done n
the approved specialty category,

Thank you for your interest in the -Clty's’ Minority and Women-Owned Business
Enterprise (MBENVBE) Program.

Sincerely,

Rlchard Butler
First Deputy Procurement Officer
RBvlw



CONTRACT NO. 1923-17889R

PETITION FOR REDUCTION/WAIVER OF MBE/WBE PARTICIPATION ~ FORM 3
A, BIDDER/PROPOSER HEREBY REQUESTS:

[ ] FuL. mBEwANER ] rFuLL weewaver
/] REDUCTION (PARTIAL MBE and/ior WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting
documentation shalf be submitted with this request.

|Z] (1) Lack of sufficient qualified MBEs and/or WBES capable of providing the goods or services required

by the contract. (Please explain) Only Xerox trained and certified techs can service Xerox equipment
z‘ under Xerox contract. There are no Cook County certified MWBE companies that can support this work.
{2) The specifications and necessary requirsments for performing the contract make it impossible or
economically infeasible to divide the contract fo enable the contractor fo utilize MBEs and/or WBES
in accordance with the applicable participation. (Please explain})  pue to the limited scope of services being
provided, Xerox Is unable to divide this contract to enable use of Cook County MWBE companies .
D (3) Price(s) quoted by potential MBEs and/for WBES are above competitive levels and increase cost of
doing business and would make acceptance of such MBE and/or WBE bid economically
impracticable, taking into consideration the percentage of total contract price represented by such
MBE and/or WBE bid, (Please explain)

IZ {4) There are other relevant factors making it impossible or economically infeasible to utilize MBE

and/or WBE firms. (Please explain) The use of a service technician not authorized by Xerox would void the

service coverage under the Xerox contract.
C. GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

D (1) Mede timely written solicitation to identified MBEs and WBEs for utilization of goods andfor
services; and provided MBEs and WBEs with a timely opportunity to review and obtain relevant
specifications, terms and conditions of the proposal to enable MBEs and WBEs to prepare an
informed response to solicitation. {Attach of copy written solicitations made)

(2) Used the services and assistance of the Office of Contract Compliance staif, (Please explain)

(3) Timely notified and used the services and assistance of community, minority and women business
organizations, (Attach of copy written solicitations made)

{4) Followed up an initial solicitation of MBEs and WBEs to determine if firms are interested in dofng
business. (Attach supporting documentation)

N O [

(5) Engaged MBEs & WBEs for direct/indirect participation. (Please explain)  Xerox supports the MWBE
participation initiatives of Cook Co and has worked to create opportunities to utilize certified MWBE's

with ou tomers and_in our operations. We will use Revere Consulting for direct participation goals.
oTHER ReL EVARTIRE P

D. ORMATION

Attach any other documentation refafive to Good Faith Efforts In complying with MBE/WBE participation.

M/WBE Reductlon/Waiver Request - Form 3 Revised: 01/29/14
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CONTRACT #: 1923-17899R

COOK COUNTY
ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT

INDEX
Section Description Pages
1 Instructions for Completion of EDS EDSi-ii
2 Certifications EDS 1-2

Economic and Other Disclosures, Affidavit of Child
3 Support Obligations, Disclosure of Ownership Interest EDS3-12
and Familial Relationship Disclosure Form

4 Cook County Affidavit for Wage Theft Ordinance EDS 13-14

5 Contract and EDS Execution Page EDS 15

6 Cook County Signature Page EDS 16




This Economic Disclosure Statement and Execution Document (“EDS”) is to be completed and executed
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent

CONTRACT #: 1923-17899R

SECTION 1

INSTRUCTIONS FOR COMPLETION OF
ECONOMICDISCLOSURE STATEMENT AND EXECUTION DOCUMENT

provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for

Qualifications, as applicable.

EDS-i

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is

Controlled by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means any person who submits a Bid.

Code means the Code of Ordinances, Cook County, lllinois available on municode.com.

Contract shall include any written document to make Procurements by or on behalf of
Cook County.

Contractor or Contracting Party means a person that enters into a Contract with the
County.

Control means the unfettered authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.

EDS means this complete Economic Disclosure Statement and Execution Document,
including all sections listed in the Index and any attachments.

Joint Venture means an association of two or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, trust,

association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Proposal means a response to an RFP.

Proposer means a person submitting a Proposal.
Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.



CONTRACT #: 1923-17899R

INSTRUCTIONS FOR COMPLETION OF
ECONOMICDISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information
provided in the EDS is true, correct and complete as of the date of execution, and binds the Applicant to
the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required.

Additional Information. The County’s Governmental Ethics and Campaign Financing Ordinances impose
certain duties and obligations on persons or entities seeking County contracts, work, business, or
transactions, and the Applicant is expected to comply fully with these ordinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit the web-site at cookcountyil.gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute the EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corporation. If the corporation is not registered in the State of lllinois, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture has been authorized to sign for the partnership or joint venture, in
which case, the partnership agreement, resolution or evidence of such authority satisfactory to the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise
provided in the operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behalf of the LLC. If the LLC is not
registered in the State of lllinois, a copy of a current Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

"«

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be
registered with the Illinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submitted with the EDS.

Effective October 1, 2016 all foreign corporations and LLCs must be registered with the lllinois
Secretary of State's Office unless a statutory exemption applies to the applicant. Applicants who are
exempt from registering must provide a written statement explaining why they are exempt from
registering as a foreign entity with the Illinois Secretary of State's Office.

EDS-ii



CONTRACT #: 1923-17899R

SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED
TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND
INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE
SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING
CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL BE SUBJECT
TO TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer or
employee of a unit of state, federal or local government or school district in the State of lllinois in that officer's or
employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined
in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district

within the State of Illinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is
a matter of record, whether or not such person or business entity was subject to prosecution for the offense or
offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee
of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or
authorization of an officer, director or other responsible official of the business entity, and such Prohibited Act occurred within
three years prior to the award of the contract. In addition, a business entity shall be disqualified if an owner, partner or
shareholder controlling, directly or indirectly, 20% or more of the business entity, or an officer of the business entity has
performed any Prohibited Act within five years prior to the award of the Contract.

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and Entities
Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and that award of
the Contract to the Applicant would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws prohibiting bid-
rigging or bid rotating.

DRUG FREE WORKPLACE ACT
THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).

EDS-1



CONTRACT #: 1923-17899R

DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party responsible for the payment of any
tax or fee administered by Cook County, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual harassment
against any individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County
facilities, services or programs (Code Chapter 42, Section 42-30 et seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: It is in compliance with the lllinois Human Rights Act (775 ILCS 5/2-105), and
agrees to abide by the requirements of the Act as part of its contractual obligations.

INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Applicant has not willfully failed to cooperate in an investigation by the Cook County Independent Inspector General or to
report to the Independent Inspector General any and all information concerning conduct which they know to involve corruption, or
other criminal activity, by another county employee or official, which concerns his or her office of employment or County related
transaction.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent activity in the County’s
Procurement process to the Office of the Cook County Inspector General.

CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning campaign
contributions, which is codified at Chapter 2, Division 2, Subdivision Il, Section 585, and can be read in its entirety
at www.municode.com.

GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning receiving and
soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision Il, Section 574, and can be read in its entirety
at www.municode.com.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
individuals employed by a Contractor which has a County Contract and by all subcontractors of such Contractor under a County
Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chief Financial
Officer of the County, and shall be posted on the Chief Procurement Officer's website.

The term "Contract" as used in Section 4, |, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the United
State Internal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and
5) Department of Correction inmates.

EDS-2
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CONTRACT #: 1923-17899R

SECTION 3

REQUIRED DISCLOSURES

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contract:

Name Address
N/A

2, LOCAI. BUSINESS PREFERENCE STATEMENT (CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a foreign corporation authorized to transact business in llincis, having a bona fide
establishment located within the County at which it is fransacling business on the date when a Bid is submitted to the County, and
which employs the majority of its regular, full-time work force within the County. A Joint Venture shall constitute a Local Business if one
or more Persons that qualify as a "Local Business"” hold interests totating over 50 percent in the Joint Venturs, even If the Joint Venture
does not, at the time of the Bid submittal, have such a bona fide establishment within the County,

a) Is Applicant a "l.ocal Business” as defined above?
Yes; No._
b} If yes, list business addresses within Cook County:
c) Does Applicant employ the majarity of its regular full-time workforce within Cook County?
Yes: No:
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 34-172)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to recelve ar
fenew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may
revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-5) and
complete the Affidavit, based on the instructions in the Affidavit.

EDS-3



CONTRACT #: 1923-178989R
4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Applicant must indicate by checking the appropriate provision below and providing all required information that either:
a) The following is a complete list of all real estate owned by the Applicant in Cook Caunty:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b} _.,L.,_ The Applicant owns no real estate in Cook County.
5, EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained elsewhere in
this EDS, the Applicant must explain below:

N/A

Ifthe letters, "NA", the word “None” or “No Response” appears abave, or if the space is left blank, it will be conclusively presumed that the
Applicart certified to all Certifications and other statements contained in this EDS.

EDS-4



CONTRACT # 1923-17899R

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT
et S e LR R LI UVWINERDHIE T EREST STATEMENT

Tha Cook County Code of Ordinances (§2-610 ef seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with ail
information: current as of the date this Statement is signed, Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information cantained
in this Statement wili be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contained in this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Staternent will
be returned and any action regarding this contract will be delayed. A fallure to fully comply with the ordinance may result in the
action taken by the County Board or County Agency being volded,

"Applicant" means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate. .

“Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or
more persons having a joint or common Interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof,

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and Is listed on the Applicant's Statement (a "Holder"} must file
a Statement and complate #1 only under Ownership Interest Reclaration,

Please print or type responses clearly and legibly. Add additional pages if neaded, being careful to identify each portion of the farm
to which each additional page refers.

This Statement is belng made by the [ X F Applicant or [ 1 Stack/Beneficial interest Holder

This Statement is an: [ )( ] Original Statement or [ 1 Amended Statement
Identifying Information:

Name __Xergx Corporation

DIB/A; FEIN # Only: 16-0468020

Strest Address; 3 Territorial Court

City: Bolingbrook State: IL, Zip Code: ___ 60440

Phone No.:__502-410-8679 Fax Numiber: Email: _lisa.perkins@xerox.com

Cook County Business Registration Number:
(Sole Proprietor, Joint Venture Partnership)

Carporate Flle Number (if applicable):
Form of Legai Enfity:
{1 Sole Proprigtor [ ] Partnership w1 Corporation [] Trustee of Land Trust

[ ] Business Trust [ ] Estate [ 1] Assogiation [] Joint Venture

[] Other (describe)
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CONTRACT # 1923-17888R

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial Interest (including ownership) of
more than five percent (5%} in the Applicant/Holder,

Name Address Percentage interestin
Applicant/Holder

—Carl C. leahn, cfo icahn Capital LP, 7687 Fifth Ave, Ste. 4700. NYC. NY 11.03%

The Vanguard Group, Inc. 100 Vanguard Blvd.. Malvern. PA 10.35
BlackRock, Inc. 55 East 52nd Street, NYC. NY 7.60%
2, If the interest of any Person listed in (1) above Is held as an agent or agents, or a nominee or nominess, list the name and
address of the principal on whose behalf the interest is hald.
Name of Agent/Nominee Name of Principal Principal's Address
N/A
3 is the Applicant constructively confrolled by anather person or Legal Entity? [ lYes [ )< 1 No

if yes, state the name, address and percentage of heneficial interest of such person, and the relationship under which such
control is being or may be exercisad.

Name Address Percentage of Relationship
Beneficial Interest

N/A

Corporate Officers, Members and Partners Information:

For all corporations, iist the names, addresses, and terms for all corporate officers. For all limited lfability companies, list the names,
addresses for all members. For all partnerships and joint ventures, iist the names, addresses, for each partner or joint venture,

Name Address Title {specify titie of Term of Office
Office, or whether manager
or partner/joint venture)

Please see attachment "Corporate Officer Xerox 5-20-2020"

Declaration {check the applicable box):

[A] | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any infoermation, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other Gounty
Agency action.

[ ] | state under oath that the Holder has withheld no disclosure as to ownership Interest nor reserved any information required to
be disclosed.
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CONTRACT #: 1923-17899R

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE
Liso A PorbuAs Ataunt benarad ROt
Wuwmantmolder Representative (please print or type)

Title

(0 { 6101
Signature

E(,tgmdd?erh//w/@&wox I ‘551 410 -§637

Phone Number

A

Subscri My commission expiregy ““L g""u,,
this OP‘T“’Q’;"
/
1, () § O \O™A, %%
[ E-
Nota ic Si Notary Segl :, BHQSSION . §
2 % Yo 0§

s AT LARGE A
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Corparate Officers, Members and Partners Information

Name

John Visentin

Steve Bandrowczak
Mike Feldman
Susan Mornc-Wade
Witltam F. Oshorun, Jr.
Lauie Pastor

Joanne Collins Smee
Tracey Kozio

Mary McHugh
Naresh Shanker
Anne Marie Squeo
Robert Birkenholz
Kathleen Fanning
Xavier Heiss

Nicole Torraco
Inseph Mantini

Title

Vice Chalrman and CEO

Presldent and COQ

EVP and Presldent, Americas Operations

EVP and Chief Human Resources Officer

EVP and CFO

EVP and General Counsel

EVP and Chief Commercial Officer

SVP Global Offerings

EVP and Chief Delivery Officer

SVP, Chief Technology Officer

SVP, Chlef Communicsitons and Brand Offlcer
VP and Treasurer

VP, Worldwide Tax

VP, Xerox Controller and CFO, Amerlcas Operations
5vP, Chief Strategy and Mergers & Acqulsitions
VP and Chlef Accounting Officer

Address

201 Merritt 7, Norwalk CT 06851-1055
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk Cr 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwatk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
203 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1055

Term of Office

elected annually In May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually In May of each year
elected annually In May of each year
elected annually in May of each year
elected annually In May of each year
elected annually In May of each year
elected annually In May of each year
elected annually in May of each year
etected annually in May of each year
elected anntrally In May of each year
elacted annually in May of each year
elected annually in May of each year
elected annuaily In May of each year




CONTRACT #: 1923-17899R

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familial
relationships with any County employee or any person holding elective office in the State of Illinois, the County, or in any
municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of this disclosure
requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year.

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of
caution by completing the attached familial disclosure form because, among other potential penalties, any person found guilty of
failing to make a required disclosure or knowingly filing a false, misleading, or incomplete disclosure will be prohibited from doing
any business with the County for a period of three years. The required disclosure should be filed with the Board of Ethics by January 1
of each calendar year in which you are doing business with the County and again with each bid/proposal/quotation to do business with
Cook County. The Board of Ethics may assess a late filing fee of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her familial relationships. If the person on the County lease or
contract or purchasing from or selling to the County is a business entity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

» itsboard of directors,

» itsofficers,

= itsemployees or independent contractors responsible for the general administration of the entity,

= itsagents authorized to execute documents on behalf of the entity, and

» itsemployees who directly engage or engaged in doing work with the County on behalf of the entity.

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial
relationship disclosure.

Additional Definitions:
“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State,

County or municipal official, or any person who is related to such an employee or official, whether by blood, marriage or adoption, as
a:

Parent Grandparent Stepfather
Child Grandchild Stepmother
Brother Fatherin-law Stepson
Sister Motherin-law Stepdaughter
Aunt Sorrin-law Stepbrother
Uncle Daughterin-law Stepsister
Niece Brotherin-law Halfbrother
Nephew Sister-in-law Halfsister
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CONTRACT #: 1923-17899R
COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

EERSONDOING OR SEEKING TO DO BUSINESS WITH THE COUNTY

Name of Person Doing Business with the County: ___Xerox Corporation

Address of Person Doing Business with the County: __ 3 Territorial Court, Bolingbrook IL 60440

Phone number of Person Doing Business with the County: ©02-410-8979

Email address of Person Doing Business with the County: Lisa.Perkins@Xerox.com

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individual completing this disclosure on behalf of the Person Doing Business with the County:

Lisa Perkin, Account General Manager, 502-410-8679

Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or obtained
during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identify: :

The lease number, contract number, purchase order number, request for proposal number and/or request for qualification
number associated with the business you are doing or seeking to do with the County: 1923-17899R

The aggregate dollar value of the business you are doing or seeking to do with the County: $ ‘ I\ q g( 0 3 C\ ! q’ G

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
doing or seeking to do with the County:

Ed Rendon, Sr. Contract Negotiator, Office of the Chief Procurement Officer, (312) 603-6824

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are
doing or seeking to do with the County:

Peter Gardenier, Manager of Printing and Graphics Services, {773) 843-6007

DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE, COUNTY OR
MUNICIPAL ELECTED OFFICIALS

Check the box that applies and provide related information where needed

The Person Doing Business with the County is an individual and there is no familial relationship between this individual
and any Cook County employee or any person holding elective office in the State of Illinois, Cock County, or any
municipality within Cook County.

The Person Doing Business with the County is a business éntity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County or behalf of the business entity, and any Cook County employee or any person holding elective office in the
State of [llinots, Cook County, or any municipality within Cook County.

EDS-10



CONTRACT #: 1923-17899R

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

D The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at least one Cook County employee and/or a person or persons holding elective office in the State of Illinois, Cook
County, and/or any municipality within Cook County. The familial relationships are as follows:

Name of Individual Doing Name of Related County Title and Position of Refated Nature of Fugli]ia]
Business with the County Employee or State, County or  County Employee or State, County ~ Relationship
Municipal Elected Official or Municipal Elected Official

N/A

{f more space is needed, attach an additional sheet Jollowing the above formar.

D The Person Doing Business with the County is a business entity and there is a familial relationship between at least one
member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook County employse

. and/or a person holding elective office in the State of Iliinois, Cook County, and/or any municipality within Cook County, on
the other. The familial relationships are as follows:

Name of Meniber of Board Nanie of Related County Title and Position of Retated Nature of Familial
of Director for Business Employee or State, County or  County Employes or State, County  Relafionship
Entity Doing Business witt Municipal Elected Official . or Municipal Elected Official
the County ’

INA
Name of Officer for Business Name of Related County Title and Position of Related Nature of Fﬂlnilial
Entity Doing Business with Employee or State, County or  County Employee or State, County ~ Relationship
the County Municipal Elected Official or Municipal Elected Official

N/A
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CONTRACT # 1923-17899R
COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

Name of Person Responsible  Name of Related County Title and Posilion of Related Nature of Familial
for the General Employee or State, County or  County Employee or State, County Relationship”
Administration of the Municipal Elected Official or Municipal Elected Official

Business Entity Doing
Business with the County

N/A
Name of Agent Authorized Name of Related County Title and Position of Related Nature of Fa{nilial
to Execute Documents for Employee or State, County or County Employee or State, County Relationship
Business Entity Doing Municipal Elected Official or Municipal Elected Official
Business with the County

NA
Name of Employee of Name of Related County Title and Position of Related Nature of Familial
Business Entity Directly Employee or State, County or County Employee or State, County Relationship’

Engaged in Doing Business Municipal Elected Official or Municipal Elected Official
with the County

N/A

If more space is needed, attach an additional sheet Jollowing the above formai,

VERIFICATION: To the best of my knowledge, the information I have provided on this disclosure form is accurate and complete. 1
mledge that an inaccurate or incomplete disclosure js punishable by law, including but not limited to fines and debarment.

) & likpnry AERT

Signature of Recipient Date |

SUBMIT COMPLETED FORM TO: Cook County Board of Ethics
69 West Washington Street, Suite 3040, Chicago, Hlinois 60602
Office (312) 603-4304 ~ Fax (312) 603-9988
CookCounty Ethics@cookcountyil.gov

' Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild
by blood, marriage (/.. in laws and step relations) or adoption.
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CONTRACT #: 1923-17899R

SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEFT QRDINANCE

Effective May 1, 2015, avery Person, ingiuding Substantial Owners, seeking a Contract with Cook Gounty must comply wilh the Cook County Wage Theft
Ordinance set forth In Chapler 34, Aricle IV, Section 179, Any Person/Substantial Owner, who fails to comply with Cook County Wage Theft Ordinance,
may reciuest that the Chief Procurement Officer grant a reduction or waiver In accordance with Secllen 34-179(d).

"Contract" means any written document to make Procurements by or on behalf of Gook County,

“Parson" means any individual, torporation, partnership, Joint Venture, trust, assoclation, limited llability company, sole proprietorship or other legal enlity.
"Procurement means obtaining supplies, equipment, goods, or services of any kind,

“Substanlial Owner' means any person or persons whe own or hold a lwanty-five percent (25%) or more percentage of interest in any business entity

seeking a County Prlvilega, Including those shareholders, ganeral or limited partners, beneflclaries and princlpals; except where a business entlty is an
individual or sole proprietorship, Substantial Owner means that Individual or sole proprietor,

All Persons/Substantlal Owners are required to complele this affidavit and comply wilth the Cook County Wage Theft Ordinance before any Contract Is
awarded. Signature of this form constiiutes a cerlification the information provided below Is correct and complete, and that the Individual(s) signing this form
hasfhave personal knowledge of such information, County reserves the right to request additional information to varify veracity of information
contained in this Affidavit,

I Contract Information:

Contract Number: 1923-17899r

County Using Agency (requesting Procurement):

L. Person/Substantial Owner Information:

Person (Corporate Entity Name): Xerox Corporation

Substantial Owner Complete Name:

FEIN# 16-0468020
E~-mail address: lisa.perkins@xerox.com

Street Address: _3 Territorial Court

City: Bolingbrook : State: IL Zip___ 60440

HL. Compliance with Wage Laws;

Within the past five years has the Person/Substantial Owner, in any judicial or administrative proceeding, baen convicted of, entered a
plea, made an admission of guiit or liability, or had an adminlstrative finding made for committing a repeated or willful violation of any of
the following laws:

ifinois Wa ayment and Collection Act, 826 ILCS 115/1 et seq.,
YES or

Minois MinFaum Wage Act 820 ILCS 10571 et seq.,
YES o

Hinois Wo Adjustment and Retraining Notification Act. B20 ILCS 65/1 et seq.,
YES or

Employee&fassification Act, 820 [L.CS 185/1 of seq.,
YES on,

Fair Labo, dards Act of 1938, 28 {1.8.C. 201, et seq.,
YES or

Any comp@fe state statule or regulation of any state, which governs the payment of wages
YES or

If the Person/Substantial Owner answered “Yes” to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section v,
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CONTRACT #: 1923-17899R

V. Request for Waiver or Reduction

If Person/Substantial Owner answered “Yes” to any of the questions above, it may request a reduction or waiver in accordance
with Section 34-179(d), provided that the request for reduction of waiver is made on the basis of one or more of the following
actions that have taken place:

There been a bona fide change in ownership or Control of the ineligible Person or Substantial Owner
YES or@

Disciplinae action has been taken against the individual(s) responsible for the acts giving rise to the violation

YES or

Remedl/'on has been taken fo prevent a recurrence of the acts giving rise fo the disqualification or default
YES or

Other :’a@s that the Person or Substantial Owner believe are relevant.
YES o

The Person/Substantial Owner must submit documentation to support the basis of its request for a reduction or waiver. The Chief
Procurement Officer reserves the right fo make additional inquiries and request additional documentation.

V. Affirmation ‘
The Person/Substanptial Owner affirms that all statements contained in the Affidavit are true, accurate and complete.

Signature: {..WMA'\ _ Date: lo ‘/ Q(ZOZO |
Name of Person signing (Print): L(%O\ A" DWW Tit!e:_&u,ﬂw GCV\MH W%W ‘

7 ,2090

AT ARGE

it
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CONTRACT #: 1923-17899R
SECTION 5

CONTRACT AND EDS EXECUTION PAGE
The Applicant hereby certifies and warrants that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Applicant is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege Issued to the Applicant with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or
incorrect during the term of the Contract or County Privilege.

Execution by Corporation ( ® Lv
Xerox Corporation Lisa A. Perkins #W\M
Corporation's Name President’s Printed Name and Signature
502-410-8679 Lisa.Perkins@xerox.com
TeM Email g’ .
Sacrafary Signature Dougras FI. Marshall Date 1 \
Secretary
Execution by LLC

LLC Name *Member/Manager Printed Name and Signature
Date Telephone and Email

Execution by Partnership/Joint Venture
Partnership/Joint Venture Name *Partner/Joint Venturer Printed Name and Signature
Date Telephone and Email

Execution by Sole Proprietorship

Printed Name Signature Assumed Name (if applicable)
Date Telephone and Email

Subscribad and swom to before me this

day of Q&a geaf 300 .
g d My commission expires: Q// 7 PAZES)

c Sighatufs’ ¥ Notary Seal

ubli
“!Nva%erating agreement, partnership agreement or goverming documents requiring execution by multiple members, managers,
partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages.
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CONTRACT #: 1923-17899R

SECTION 6

COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

Roaffu Sawvvafion

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS__16th  pay op  November 20_20

APPROVED AS TO FORM:

ASSISTANT STATES ATTORNEY
(Required on contracts over $1,000,000)

CONTRACT TERM & AMOUNT

1923-17899R
CONTRACT #

December 1, 2020 through November 30, 2025
ORIGINAL CONTRACT TERM RENEWAL OPTIONS (If Applicable)

$1,198,039.40

CONTRACT AMOUNT
APPROVED BY THE BOARD OF
COOK COUNTY COMMISSIONERS
COOK COUNTY BOARD APPROVAL DATE (If Applicable)
OCT 22 2020
COM

EDS-16



CONTRACT NO. 1923-17899R

ATTACHMENT 1

Vendor’s Service Master Agreement

November/2019



SERVICES MASTER AGREEMENT

THIS SERVICES MASTER AGREEMENT NO. 7180503 (“Agreement” or “SMA”) is between Xerox Corporation
(“Xerox”), a New York corporation with offices at 201 Merritt 7, Norwalk, CT 06851-1056 and Cook County, State of
lllinois (“Customer”).

AGREEMENT STRUCTURE

This Agreement and its Exhibits and Attachments set, which includes this SMA serves as a master agreement to enable
Xerox and Customer to contract with each other for a range of products and services to be provided to the Customer
over time. This Agreement is grouped into Modules. Unless otherwise stated under this Agreement, this Agreement
and all of its Modules are subordinate in order of precedence to the County’s General Conditions, except where the
General Conditions are specifically modified by this Agreement. The “GEN” Module applies to all products and services
provided hereunder, while the other Modules apply as appropriate to what Xerox is providing to Customer under the
applicable Order.

DEFINITIONS MODULE
DEF 1. — DEFINITIONS

The following definitions (and those found elsewhere in this Agreement) apply unless otherwise specified in an Order.

a. Affiliate means a legal entity that directly or indirectly controls, is controlled by, or is under common control
with either party. An entity is considered to control another entity if it owns, directly or indirectly, more than
50% of the total voting securities or other such similar voting rights.

b. Agreement means this Services Master Agreement. This Agreement may also be referred to in ordering and
contracting documents as a “Services and Solutions Agreement” or “SSA.”

C. Amortized Services means certain services such as consulting and training, the Charges for which are
amortized over the term of an Order.

d. Application Software means Xerox-brand software that allows Equipment or Third Party Hardware to
perform functions beyond those enabled by its Base Software.

e. Base Software means software embedded, installed, or resident in Equipment that is necessary for operation
of the Equipment in accordance with published specifications.

f. CPI Adjustment Percentage means the CPI-U (Consumer Price Index for All Urban Consumers).

g. Cartridges means copy/print cartridges and xerographic modules or fuser modules designated by Xerox as
customer-replaceable units for the Equipment.

h. Charges mean the fees payable by Customer for Services, Maintenance Services and/or Products as
specified in this Agreement.

i. Confidential Information shall have the meaning set forth in Section GEN 1.12.

I Consumable Supplies. Consumable Supplies vary depending upon the Equipment model, and include: (i)
for black and white Equipment, standard black toner and/or dry ink, black developer, Copy Cartridges, and, if
applicable, fuser agent required to make impressions; (ii) for full color Equipment, the items in (i) plus standard
cyan, magenta, and yellow toners and dry inks (and their associated developers); and, (iii) for Equipment
identified as “Phaser”, only, if applicable, black solid ink, color solid ink, imaging units, waste cartridges,
transfer rolls, transfer belts, transfer units, belt cleaner, maintenance kits, print Cartridges, drum Cartridges,
waste trays and cleaning kits. Unless otherwise set forth in an Order, Consumable Supplies excludes paper
and staples.

K. Customer Assets means all hardware, equipment, fixtures, software, assets, networks, work space,
facilities, services and other assets owned, leased, rented, licensed or controlled by Customer (including
Existing Equipment and Existing Software) that Customer makes available to Xerox to enable Xerox to fulfill
its obligations under an Order.



Xerox @)

m.

aa.

bb.

CC.

dd.

ee.

Customer Facilities means those facilities controlled by Customer where Xerox performs Services or
provides Products.

Customer Information means documents, materials, and information (including Private Information)
belonging to Customer that Customer provides to Xerox for Xerox to provide Products and Services under
an Order.

Date of Installation means: (a) for Equipment (or Third Party Hardware) installed by Xerox, the date Xerox
determines the Equipment (or Third Party Hardware) to be operating satisfactorily as demonstrated by
successful completion of diagnostic routines and is available for Customer’s use; and (b) for Equipment (or
Third Party Hardware) designated as “Customer Installable,” the Equipment (or Third Party Hardware)
delivery date.

Description of Services or DOS means a document attached to an Order which references the applicable
Services Contract number and specifies the Products and/or Services provided under such Order.

Diagnostic Software means Xerox-proprietary software embedded in or loaded onto Equipment and used
by Xerox to evaluate or maintain the Equipment.

Documentation means all manuals, brochures, specifications, information and software descriptions, and
related materials customarily provided by Xerox to customers for use with certain Products or Services.

Effective Date means the date this Agreement is signed by Xerox.

Eligible Affiliate means a domestic Customer Affiliate that has met Xerox’s credit requirements for ordering
Services, Maintenance Services and/or Products under this Agreement.

Equipment means Xerox-brand equipment.

Excluded Taxes means (i) taxes on Xerox’s income, capital, and employment, (ii) taxes for the privilege of
doing business, and (iii) personal property tax on Equipment rented or leased to Customer under this
Agreement.

Existing Equipment means devices which are leased, rented or owned by the Customer outside of this
Agreement, which are used to provide Services, and which remain subject to the terms and conditions of the
agreements under which they were originally acquired.

Existing Software means software licensed by the Customer outside of this Agreement and which is used
to provide the Services and which remains subject to the terms and conditions of the agreements under which
it was originally acquired.

Feature Releases means new releases of Software that include new content or functionality.

Force Majeure Event means a circumstance beyond a party’s reasonable control, which circumstances
include, but are not limited to, the following: act of God (e.g., flood, earthquake, wind); fire; war; act of a public
enemy or terrorist; act of sabotage; strike or other labor dispute; riot; misadventure of the sea; inability to
secure materials and/or transportation; or a restriction imposed by legislation, an order or a rule or regulation
of a governmental entity.

Funds means collectively Amortized Services and Third Party Funds.

Intellectual Property means all intellectual property and associated intellectual property rights including
patent, trademark, service mark, copyright, trade dress, logo and trade secret rights which exist and belong
to a party as of the Effective Date or that may be created by a party after the Effective Date. Xerox’s
Intellectual Property includes, without limitation, Software, Remote Data and Xerox Tools.

Maintenance Releases or Updates means new releases of Software that primarily incorporate coding
compliance updates and error fixes and are designated as “Maintenance Releases” or “Updates.”

Maintenance Services means required maintenance of Equipment to keep the Equipment in good working
order.

Module means a specific set of terms and conditions contained in this Agreement that is identified as a
“‘Module.” The Modules under this Agreement are the DEF, GEN, SVC, EQP, EP, MS and SW Modules.

Monthly Minimum Charge or MMC means the regular recurring Charge that is identified in an Order and
which, along with any additional print/impression charges, covers the cost for the Services, Maintenance
Services and/or Products. The MMC may also include lease buyout funds, Funds, monthly equipment
component amounts, remaining Customer obligations from previous contracts, and amounts being financed
or refinanced. One-time items are billed separately from the MMC.

Cook County RFP Document 1923-1799R— Services Agreement with Xerox Corp. Page 2 of 19
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Order means a document that Xerox requires for processing of orders for Services, Maintenance Services
and/or Products hereunder, which may specify the contracting parties and location(s) where the foregoing
will be provided; Customer’s requested shipment date; the Products that Customer will purchase, lease, rent
or license; the Services and/or Maintenance Services that Xerox will provide; the applicable Charges and
expenses; the term during which the Services, Maintenance Services and/or Products described therein shall
be provided; the Xerox-provided contract number; and any applicable SLAs. An Order must reference the
applicable Services Contract number, and may also be in the form of a Services and Solutions Order (“SSO”),
a Xerox Order Agreement (“XOA”) (which is used solely for an outright purchase by Customer under the EP
module of this Agreement) or a Customer-issued PO. A Statement of Work may be part of an Order but
cannot function as a stand-alone ordering document.

Privacy Laws means laws relating to data privacy and data protection as applicable to Xerox’s performance
of the Services.

Private Information means Protected Health Information (“PHI”) as defined by the Health Insurance
Portability and Accountability Act (“HIPAA”), Non-Public Personal Information (“NPI”) as defined by the
Gramm-Leach Bliley Act (“GLBA”) and equivalent categories of protected health and financial information
under applicable state Privacy Laws.

Products means Xerox Products and/or Third Party Products supplied by Xerox and provided to Customer
pursuant to an Order.

Purchase Order or PO means a document containing the applicable Services Contract number that is issued
by Customer to Xerox for Order entry purposes only. Any terms and conditions in a PO at variance with or
in addition to the applicable Services Contract are not binding and are of no force or effect.

Purchased Equipment means Equipment or Third Party Hardware that Xerox sells outright to Customer
under the EP Module.

Remote Data means data that is automatically collected by Xerox from, or transmitted to or from Xerox by,
Equipment or Third Party Products connected to Customer’s network. Examples of Remote Data include
product registration, meter read, supply level, equipment configuration and settings, software version, and
problem/fault code data. Remote Data may also be collected by the Xerox Tools and certain Services
Software as set forth in the applicable SOW.

Remote Data Access means electronic transmission of Remote Data to or from a secure offsite location.

Residuals means general ideas, concepts, know-how, methods, processes, technologies, algorithms or
techniques related to the Products and/or Services, which are in non-tangible form and retained in the unaided
memory of persons who have had access to Confidential Information.

Service Level Agreements or SLAs means the levels of performance for the Services, if applicable, as set
out in the applicable Order.

Services means managed services (e.g. copy center and mailroom services), consultative services, and/or
professional services, including, but not limited to, assessment, document management, and managed and
centralized print services, as more fully described in the applicable Order. Standard back-office administrative
and contract support functions, such as billing, contract management and order processing, are not Services,
but are included in the pricing provided for the Services hereunder.

Services Contract means the applicable terms and conditions of this Agreement, the first Order having a
particular assigned Services Contract number, and each additional Order, if any, with the same Services
Contract number.

Services Software means software products used to provide certain Services (both a server component
and/or client component to be installed on end user’s workstations, mobile devices and/or laptops) that may
include one or more of the individual software modules identified on a Statement of Work or Order.

Software means Services Software, Base Software and Application Software.

Statement of Work or SOW means a document which references the applicable Services Contract number
and specifies the details of a particular transaction where Customer wishes to acquire Services, Maintenance
Services and/or Products from Xerox under this Agreement.

Supplier Equipment means devices which are supplied by Xerox to the Customer during the term of an
Order. Supplier Equipment may be Equipment or Third Party Hardware.
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GEN 1.

Taxes means any and all taxes of any kind or nature, however denominated, imposed or collected by any
governmental entity, including but not limited to federal, state, provincial, or local net income, gross income,
sales, use, transfer, registration, business and occupation, value added, excise, severance, stamp, premium,
windfall profit, customs, duties, real property, personal property, capital stock, social security, unemployment,
disability, payroll, license, employee or other withholding, or other tax, of any kind whatsoever, including any
interest, penalties or additions to tax or additional amounts in respect of the foregoing.

Third Party Funds means funds Xerox provides to Customer to acquire Third Party Hardware or to license
Third Party Software and/or to retire debt on existing Third Party Hardware.

Third Party Hardware means non-Xerox brand equipment.
Third Party Products means, collectively, Third Party Hardware and Third Party Software.
Third Party Software means non-Xerox brand software.

Transaction Taxes means any and all Taxes that are required to be paid in respect of any transaction and
resulting Charges under this Agreement and any transaction documents, including but not limited to sales,
use, services, rental, excise, transaction-based gross receipts, and privilege Taxes.

Xerox Products means Equipment, Software and Consumable Supplies acquired pursuant to this
Agreement.

Xerox Tools means certain proprietary tools used by Xerox to provide certain Services, and any
modifications, enhancements, improvements thereto and derivative works thereof.

GENERAL MODULE
— GENERAL

The terms and conditions in this General (GEN) Module apply to all Services, Maintenance Services, and Products
acquired by Customer under this Agreement.

GEN 1.1- AGREEMENT STRUCTURE

a.

General Contract Structure. The parties intend for this Agreement to serve as a master agreement stating
the terms and conditions governing separate transactions between (i) Xerox and Customer, and (ii) Xerox
and Eligible Affiliates. Xerox will provide, and Customer will procure, Services, Maintenance Services and/or
Products in accordance with the terms and conditions stated in this Agreement, any Services Contract(s),
and any applicable Orders.

Orders and Services Contracts.

i. Xerox may accept Orders either by its signature or by commencing performance. Xerox reserves
the right to review and approve Customer’s credit, prior to acceptance of an Order and the entity
placing the Order hereby authorizes Xerox or its agent to obtain credit reports from commercial
credit reporting agencies for this purpose.

ii. Orders for Services, Maintenance Services, and/or Products are grouped into Services Contracts.
Orders may consist of SSO’s and/or Purchase Order(s) (PO’s). Each PO must reference an
applicable Services Contract and workup number on the SSO. Each separate Services Contract
will be established when the first Order is placed that bears a new Services Contract humber
assigned by Xerox and Xerox accepts that Order. Each Services Contract will be assigned its own
Services Contract number that will consist of this Agreement’s number followed by a three-digit
extension. Each Services Contract constitutes a separate contract under this Agreement.
Customer may add Services, Maintenance Services or Products to an existing Services Contract
by submitting additional Orders referencing the applicable Services Contract number. Each
Services Contract will consist of the terms and conditions of this Agreement, the first Order under
the Services Contract number and each additional Order with the same Services Contract number.
Customer’s POs are for order entry purposes only and will be subject solely to the terms and
conditions of this Agreement, notwithstanding anything contained in any such PO at variance with
or in addition to the applicable Services Contract.

iii. Unless Customer provides notice in writing at least thirty (30) days before the end of the term of an
Order of its intention not to renew, the Order will renew automatically on a month-to-month basis
on the same terms and at the same price.
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iv.  Orders may be submitted by hard copy or in the case of SSOs or PO’s, by electronic means and
those submitted electronically will be considered: (a) a “writing” or “in writing;” (b) “signed” by the
Customer; (c) an “original” when printed from electronic records established and maintained in the
ordinary course of business; and (d) valid and enforceable Order.

V. Price Reduction. Xerox cannot guarantee the price relationship of Customer’s price offer compared
to any other Xerox contract, as the pricing under this Agreement has been customized based on
the specific equipment quantities, impression volumes, agreement term, and service/support
requirements included in Customer's RFP 1723-16927 including the fixed price requirement.
Additionally, Xerox does not have the means to compare the various contract offerings between
our customers.

vi.  Credits to Customer. In the event Customer is entitled to receive any credits from Xerox, such
credits shall be used to offset any non-Monthly Minimum Charges under this Agreement.

GEN 1.2 - CHARGES, PAYMENT AND DEFAULT

a.

Charges. Charges for the particular Services, Maintenance Services, and/or Products will be set forth in an
Order and are exclusive of any and all Transaction Taxes. Xerox’s then current overtime rates will apply to
Services requested and performed outside Customer’s standard working hours.

Payment. Customer agrees to pay Xerox all undisputed amounts due under each invoice via check,
Automated Clearing House debit, Electronic Funds Transfer, or direct debit from Customer’s bank account
within sixty (60) days after the invoice date. Restrictive covenants submitted for or with payment to indicate
that it is in full satisfaction of an invoice will not operate as an accord and satisfaction to reduce Customer’s
payment obligations if it is not, in fact, full payment. If Customer disputes any amount included in an invoice,
then (i) Customer must notify Xerox of the dispute in writing, (ii) such notice shall include a description of the
items Customer is disputing and the reason such items are being disputed; and (iii) Customer shall promptly
exercise its best efforts to work with Xerox to resolve such dispute. Pending resolution of such disputed
amount, Customer shall pay any and all undisputed amounts within sixty (60) days of invoice date, including
the MMC which Customer agrees shall not be subject to dispute at any time.

Default.

0] Customer’s Default. Customer will be in default if Xerox does not receive any payment by the date it
is due or if Customer breaches any Services Contract, or any other agreement with Xerox. If
Customer defaults, Xerox, in addition to its other remedies (including cessation of Services,
Maintenance Services and/ or Consumable Supplies), may require immediate payment of (1) all
amounts then due, and if the Services Contract is terminated prior to its expiration date (2) any early
termination charges set forth in this Agreement or in the applicable Services Contract and/or Order(s).

GEN 1.3 -TAXES

Customer will be responsible for all Transaction Taxes. Transaction Taxes will be included in Xerox’s invoice unless
Xerox receives proof of Customer’s tax exempt status. Customer shall not be responsible for Excluded Taxes

GEN 1.4 - RESERVED.

GEN 1.5 - RESERVED.

GEN 1.6 — CUSTOMER RESPONSIBILITIES

Customer agrees to perform its responsibilities under this Agreement in support of the Services, Maintenance Services,
or Products in a timely manner. Customer agrees:

a.

Customer will (i) provide the Customer Assets that Xerox needs to perform the Services and (ii) grant
sufficient rights to enable Xerox and its agents to use all Customer Assets and Customer Content;

During the term of an Order, Customer will provide Xerox and its agents with timely and sufficient access,
without charge, to Customer’s Facilities required by Xerox to perform the Services and Maintenance
Services and/or provide Products, and take reasonable steps to ensure that Customer Facilities are suitable
for the Services, Maintenance Services and/or Products, safe for Xerox personnel, and fully comply with all
applicable laws and regulations, including without limitation any federal, state and local building, fire and safety
codes;
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GEN 1.7-
a.

Equipment prices include standard delivery charges for all Equipment and, for Equipment for which Xerox
retains ownership, standard removal charges. Non-standard delivery or removal charges will be at
Customer’s expense;

that Products acquired hereunder are ordered for Customer’s own internal business use (rather than resale,
license and/or distribution outside of Customer’s organization) and will not be used for personal, household
or family purposes;

to provide Xerox and its agents with timely and sufficient use of and access, without charge, to Customer
Assets required by Xerox to perform Services and Maintenance Services and/or provide Products, and to
grant Xerox and its agents sufficient rights to use, access and, if agreed, modify the same;

to acquire or continue maintenance, repair and software support services, without charge to Xerox, for all
Customer Assets that Customer permits Xerox to use or access;

to maintain the manufacturer’s maintenance agreement for any Third Party Products;

to provide Xerox with access to appropriate members of Customer personnel, as reasonably requested by
Xerox, in order for Xerox to perform the Services and Maintenance Services and/or provide Products;

to respond to and provide such documentation, data and other information as Xerox reasonably requests
in order for Xerox to perform the Services and Maintenance Services and/or provide Products;

to contract for the minimum types and quantities of Equipment and Consumable Supplies required by Xerox
to perform the Services and Maintenance Services;

that, as between Xerox and Customer, Customer alone is responsible for backing up its data and content
and Xerox shall not be responsible for Customer’s failure to do so;

that as between Xerox and Customer, Customer alone is responsible for determining whether content and
materials provided to Xerox (i) is libelous, defamatory or obscene, or (i) may be duplicated, scanned or
imaged without violating a third party’s intellectual property rights; and

to provide contact information for Equipment such as name and address of Customer contact.

WARRANTIES

Mutual Warranties. Each party represents and warrants to the other, as an essential part of this Agreement,

that:

i. it is duly organized and validly existing and in good standing under the laws of the state or country
of its incorporation or formation;

ii. this Agreement and the Orders hereunder have been duly authorized by all appropriate corporate
action for signature; and

iii. the individual signing this Agreement, and all Orders (where applicable), is duly authorized to do
Ss0.

Xerox Warranties.

i. Services Performance. Xerox agrees to perform the Services in a professional manner, consistent
with applicable industry standards. Xerox will re-perform any Services not in compliance with this
representation and that are brought to Xerox’s attention in writing within thirty (30) days after such
Services are performed, which shall be the exclusive remedy for such non-compliance.

. Equipment Warranty. Any Equipment warranty to which Customer is entitled shall commence
upon the Date of Installation. Use by Customer of consumables not approved by Xerox that affect
the performance of the Equipment may invalidate any applicable warranty.

iii. Third Party Product Warranty. Where Xerox in its sole discretion selects and supplies Third Party
Products, Xerox warrants they will operate substantially in conformance with applicable SLAs or
other requirements in the Order. Customer’s sole remedy for breach of this warranty is to return
the Third Party Product to Xerox and then receive a refund of any fees paid for such non-conforming
Third Party Product, less a reasonable usage fee. If Customer requests a specific Third Party
Product, Xerox will pass-through as permitted any third party warranties.

iv. Exclusions. Xerox shall not be responsible for any delay or failure to perform the Services or provide
Products, including achieving any associated SLAs or other requirements in the applicable SOWs, DOSs
or Orders, to the extent that such delay or failure is caused by:

(8) Customer’s failure or delay in performing its responsibilities under this Agreement;
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(b) reasons outside Xerox’s reasonable control, including Customer Assets, Customer’s content or
materials, or delays or failures by Customer’s agents, suppliers or providers of maintenance and
repair services for Customer Assets; or

(c) unauthorized modifications to Equipment, Software or Third Party Hardware.

C. Disclaimer. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE EXPRESS
WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, AND XEROX DISCLAIMS AND CUSTOMER WAIVES ALL OTHER WARRANTIES
INCLUDING ANY WARRANTY OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A
PARTICULAR PURPOSE. EXCEPT AS EXPRESSLY PROVIDED HEREIN AND AS PERMITTED BY
APPLICABLE LAW, CUSTOMER WAIVES ALL RIGHTS AND REMEDIES CONFERRED UPON A LESSEE
BY ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE.

The warranties set forth in this Agreement are expressly conditioned upon the use of the Services and Products for
their intended purposes in the systems environment for which they were designed and shall not apply to any
Services or Products which have been subject to misuse, accident or alteration or modification by Customer or any
third party.

GEN 1.8 — INTELLECTUAL PROPERTY

a. Xerox Tools may be used by Xerox to provide certain Services, as set forth in an Order or a Statement of Work.
Xerox and its licensors will at all times retain all right, title and interest in and to Xerox Tools including without
limitation, all intellectual property rights therein, and, except as expressly set forth herein, no rights to use,
access or operate the Xerox Tools are granted to Customer. Xerox Tools will be installed and operated only
by Xerox or its authorized agents. Customer will not decompile or reverse engineer any Xerox Tools, or allow
others to engage in same. Customer will have access to Remote Data and reports generated by the Xerox
Tools and stored in a provided database as set forth in the applicable SOW. Xerox may remove Xerox Tools
at any time in Xerox’s sole discretion, provided that the removal of Xerox Tools will not affect Xerox’s obligations
to perform Services, and Customer shall reasonably facilitate such removal.

b. Each party will retain ownership of its Intellectual Property. Each party grants the other a limited, non-exclusive,
royalty-free right and license to use the other party’s Intellectual Property (excluding the Xerox Tools) in the
U.S. only to the extent necessary for such party and its designees to receive the benefit of, and/or, fulfill its
obligations under this Agreement. Neither party will (i) distribute, copy, modify, create derivatives of, decompile,
or reverse engineer the Intellectual Property of the other or, (ii) allow others to engage in same, except as
permitted by applicable law or as expressly permitted under this Agreement or the applicable SOW.

c. The parties acknowledge and agree that no Intellectual Property will be created or transferred under this
Agreement. If the scope of the parties’ relationship changes to include creation or transfer of Intellectual
Property, that activity will be addressed in a separate written agreement.

d. Ifthe Products or Services are configured to provide output (excluding Remote Data), including modification or
transformation of Customer Information, Customer shall be the sole owner of any such output in any format or
media obtained by use of the Products or Services and may freely use and disclose such output to any third
party. Examples of output include scans and printed output of Customer Information processed by Equipment.

GEN 1.9 — INDEMNIFICATION.

a. Xerox Indemnification. Xerox shall, if promptly notified by Customer (or its Affiliate(s)) and given the right to
control the defense, indemnify, defend and hold harmless Customer, its Affiliates and their respective officers,
directors, employees, agents, successors and assigns, for all Claims that Xerox Products or Customer’s use of
the Services provided by Xerox under this Agreement infringe a U.S. patent, copyright or other intellectual
property right. Notwithstanding anything to the contrary herein, Xerox shall have no obligation under this
Section GEN 1.9(a) to the extent any Claim is based on or arises out of any (i) Services performed using
Customer Assets, Customer Information or other materials provided to Xerox by Customer for which Customer
failed to provide sufficient rights to Xerox; (ii) infringement by Services resulting from Customer’s direction,
specification or design; (iii) modification or alteration to such Xerox Products or Services not approved in writing
by Xerox; (iv) any combination or use of the Xerox Products or Services not approved in writing by Xerox; (v)
use of the Xerox Products or Services not in accordance with the applicable Documentation; or (vi) Customer’s
failure to use corrections or enhancements to the Xerox Products provided by Xerox. If a Claim is made or
appears likely to be made pursuant to this Section GEN 1.9(a), Customer agrees to permit Xerox, at Xerox’s
sole option and expense, to obtain the right to enable Customer to continue to use such Xerox Products, to
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b.

make them non-infringing or to replace them with items that are at least functionally equivalent. If Xerox
determines that none of these alternatives is reasonably available, Customer agrees to return such Xerox
Products to Xerox upon Xerox’s written request. Xerox will then give Customer a refund equal to the amount
Customer paid Xerox for such Xerox Products less a reasonable usage fee.

Xerox is not responsible for any litigation expenses of the Customer or any settlements unless it pre-approves
them in writing.

GEN 1.10 = LIMITATION OF LIABILITY

Xerox will not be liable to Customer, in the aggregate, for any direct damages in excess of the amounts paid by
Customer prior to the claim or $50,000, whichever is greater; and neither party will be liable to the other for any
special, indirect, incidental, consequential or punitive damages arising out of or relating to this Agreement or any
Order hereunder, whether the claim alleges tortious conduct (including negligence) or any other legal theory. This
limitation of liability is not applicable to: (a) any specific indemnification obligations set forth in this Agreement; (b)
where either party has (i) exceeded the rights to the other party’s intellectual property granted to it under this SSA,
or (ii) misappropriated or infringed the other party’s intellectual property under this Agreement.

GEN 1.11 - TERM AND TERMINATION

This Agreement shall commence when Contract 1723-16927 is executed by Customer and shall continue for a
term of 60 months. Upon termination, Customer shall permit Xerox to enter Customer Facilities for purposes of
removing the Products owned by Xerox and/or Xerox Tools. Each Order hereunder shall have its own term, which
shall be stated in the Order. In the event the Agreement is terminated, each Services Contract in effect at such
time shall remain in full force and effect until the expiration or termination of all Orders constituting such Services
Contract (including any extensions or renewals thereof) and shall at all times be governed by, and be subject to,
the terms and conditions of this Agreement as if this Agreement were still in effect. Termination of any Order shall
not affect this Agreement or any other Orders then in effect. The cost of certain Services, such as consulting and
training, may be amortized over the term of an Order (“Amortized Services”); or Xerox may provide funds to
acquire Third Party Hardwire, license Third Party Software, or retire debt on existing Third Party Hardware (“Third
Party Funds”). Amortized Services and Third Party Funds are collectively referred to as “Funds”. The funds
amount is in the MMC. Notwithstanding any other provision in the Agreement to the contrary, should an Order be
terminated prior to expiration for any reason or a unit of Third Party Hardware or any Third Party Software for
which Third Party Funds have been provided is removed or replaced prior to expiration, Customer agrees to pay
to Xerox, in addition to any other amounts owed under said Order, an amount equal to the remaining principal
balance of the Funds together with a 15% disengagement fee, for loss of bargain and not as a penalty. Customer
will be billed the 15% disengagement fee. Upon customer’s written request, Xerox will issue an adjustment invoice
credit to be applied only against the 15% disengagement fee included in the 3rd party equipment and/or amortized
services invoice.

GEN 1.12—- CONFIDENTIALITY

a.

Obligations. Information exchanged under this Agreement will be treated as confidential if it is identified as
confidential at disclosure or if the circumstances of disclosure would indicate to a reasonable person that the
information should be treated as confidential. The terms and conditions of this Agreement, all Services
Contracts and Orders, and any attachments and exhibits thereto, are Confidential Information of Xerox and
Customer, and each party agrees not to disclose any of the foregoing without the other party’s prior written
consent. Any services procedures manuals and Xerox’s Intellectual Property are Xerox Confidential
Information. Private Information is Customer’s Confidential Information. Confidential Information may only be
used for the purposes of receiving the benefit of or fulfilling obligations under this Agreement, and shared
with employees, agents or contractors with a need to know such information to support the foregoing
purposes. Confidential Information will be protected using a reasonable degree of care to prevent
unauthorized use or disclosure for three (3) years from the termination or expiration of this Agreement or the
Order under which such Confidential Information was disclosed, whichever occurs later. The duration of
confidentiality obligations with respect to Private Information shall be governed by applicable Privacy Laws.
Each party will make reasonable efforts not to disclose the other party’s Confidential Information to any third
party, except as may be required by law, unless such Confidential Information: (1) was in the public domain
prior to, at the time of, or subsequent to the date of disclosure through no fault of the receiving party; (2) was
rightfully in the receiving party’s possession or the possession of any third party free of any obligation of
confidentiality; (3) was developed by the receiving party’s employees independently of and without reference
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to any of the other party’s Confidential Information. Confidentiality obligations set forth herein will expire 1
year after expiration or termination of this Agreement or the last effective Services Contract hereunder
whichever is later; provided however, confidentiality obligations with respect to Xerox Work, Xerox Tools and
Xerox Client Tools will not expire unless (1), (2), or (3) above become applicable thereto. The parties do not
intend for Customer to disclose confidential technical information hereunder, including, but not limited to,
computer programs, source, and algorithms. Customer will only disclose the same pursuant to a separate
written agreement. Upon expiration or expiration of this Agreement or the last effective Services Contract
hereunder, whichever is later, each party will return to the other or, if requested, destroy, all Confidential
Information of the other in its possession or control, except such Confidential Information as may be
reasonably necessary to exercise rights that survive termination of this Agreement.

b. Residual Rights. Each party understands that the other party shall be free to use for any purpose the
Residuals resulting from access to Confidential Information as a result of the performance of its obligations
under an Order, provided that such party shall maintain the confidentiality of such Confidential Information as
provided herein. Neither party shall pay royalties for the use of Residuals. However, the foregoing shall not
be deemed to grant either party a license under the other party’s copyrights or patents.

GEN 1.13- DATA PROTECTION/PRIVACY

a. To the extent that Privacy Laws are applicable to Customer and Xerox in connection with the performance of
Services, each party agrees to comply with the applicable provisions of such Privacy Laws.

b. Xerox has adopted reasonable physical, technical and organizational safeguards designed to prevent
accidental, unauthorized or unlawful loss, disclosure, access, transfer or use of Private Information. Xerox
will promptly notify Customer in the event of any known unauthorized or unlawful loss, disclosure, access,
transfer or use of Private Information.

GEN 1.14 - RESERVED
GEN 1.15 - RESERVED.
GEN 1.16 - FORCE MAJEURE

Except for Customer’s absolute and unconditional obligation to make all required payments of any amounts not properly
disputed under this Agreement, neither Customer nor Xerox shall be liable to the other party during any period in which
its performance is delayed or prevented, in whole or in part, by a Force Majeure Event. If such a circumstance occurs,
the party whose performance is delayed or prevented shall undertake reasonable action to notify the other party thereof.

GEN 1.17 - INSURANCE COVERAGE

Xerox agrees to include Customer as an additional insured under the comprehensive general liability and automobile
liability insurance policies only for claims arising out of the willful or negligent acts, or omissions of Xerox in the
performance of the services under the contract. Xerox further agrees to Customer’s insurance requirements and shall
endeavor to notify the Office of the Chief Procurement Officer at least 30 days prior to the effective date of any
cancellation, non-renewal or significant modification of such policies.

Xerox shall maintain the following limits of insurance coverage during the term of this Agreement:
1. Where required by law, Workers Compensation, at statutory limits;
2. Employers Liability, with $1,000,000 USD limit of liability or at statutory limits, whichever is greater;

3. Commercial General Liability, including Products - Completed Operations coverage and Broad Form
Contractual, with $2,000,000 USD limit of liability per occurrence for Bodily Injury and Property Damage; and,

4, Where applicable, Automobile Liability, with a combined single limit of liability of $2,000,000 USD per accident
or at statutory limits, whichever is greater.

GEN 1.18 — FUNDING

Customer represents and warrants that all payments due and to become due during Customer’s current fiscal year are
within the fiscal budget of such year and are included within an unrestricted and unencumbered appropriation currently
available for the acquisition of the Products, and it is Customer’s intent to use the Products for the entire initial term and
to make all payments required under the Agreement or an Order. If (i) through no action initiated by Customer,
Customer’s governing body does not appropriate funds for the continuation of the Agreement or an Order for any fiscal
year after the first fiscal year and has no funds to do so from other sources, and (i) Customer has made a reasonable
but unsuccessful effort to find an assignee within Customer’s general organization who can continue the Agreement or
an Order, the Agreement or the Order may be terminated. To effect this termination, Customer must, 30 days prior to
the beginning of the fiscal year for which Customer’s governing body does not appropriate funds for the upcoming fiscal
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year, notify Xerox that Customer’s governing body failed to appropriate funds and that Customer has made the required
effort to find an assignee. Customer’s notice must certify that canceled Equipment is not being replaced by equipment
performing similar functions during the ensuing fiscal year. Customer agrees to release the Equipment to Xerox and,
when returned, the Equipment will be in good condition and free of all liens and encumbrances. Customer will then be
released from any further payments obligations beyond those payments due for the current fiscal year.

GEN 1.19- RESERVED.
GEN 1.20 - MISCELLANEOUS

a.

SvC1

Copies of Agreement. Except as required by law, both parties agree that any reproduction of this Agreement
made by reliable means (for example, photocopy or facsimile) shall be considered an original. Xerox may
retain a hardcopy, electronic image, photocopy or facsimile of this Agreement and each Order hereunder,
which shall be considered an original and shall be admissible in any action to enforce said Agreement or
Order.

Amendment. All changes to this Agreement must be made in a writing signed by Customer and Xerox. Any
amendment of this Agreement shall not affect the obligations of either party under any then-existing Orders,
which shall continue in effect unless the amendment expressly states that it applies to such existing Orders.
An amendment to a Services Contract shall reference the number of the Services Contract that it amends.

No Waiver; Severability; Survival. The failure by Customer or Xerox to insist upon strict performance of
any of the terms and conditions in this Agreement or to exercise any rights or remedies will not be construed
as a waiver of the right to assert those rights or to rely on that term or condition at any time thereafter. If any
provision is held invalid by any arbitrator or any court under applicable law, such provision shall be deemed
to be restated as nearly as possible to reflect the original intention of the parties in accordance with applicable
law. The remainder of this Agreement shall remain in full force and effect. Any terms and conditions of this
Agreement or any Order which by their nature extend beyond the termination or expiration of the Agreement
or Order will survive such termination or expiration.

Independent Contractors. Xerox shall perform all Services hereunder in the capacity of independent
contractor and not as Customer's employee, agent or representative. Xerox employees shall not be entitled
to privileges of employment that Customer may provide to Customer's employees, and Xerox shall be
responsible for payment of all unemployment, social security, federal (state and local, as necessary) and
other payroll taxes in regard to its employees involved in the performance of the Services. Neither of the
parties, nor their respective employees or Affiliates, shall be authorized to conclude contracts in the name of
the other party, or to act or appear as a representative of the other, whether in performing the Services or
otherwise.

Reserved.
Reserved.
Communication Authorization. Customer authorizes Xerox or its agents to communicate with Customer

by any electronic means (including cellular phone, email, automatic dialing and recorded messages) using
any phone number (including cellular) or electronic address that Customer provides to Xerox.

Reserved.

Order of Precedence; Entire Agreement. Provisions in the General Module of this Agreement related to:
(1) Section GEN 1.8 (Intellectual Property Ownership); (2) Section GEN 1.9 (Indemnification); (3) Section
GEN 1.10 (Limitation of Liability); (4) Section GEN 1.12 (Confidentiality); and (5) Section GEN 1.3 (Taxes),
will prevail over conflicting provisions in any other contractual document. Unless otherwise stated in this
Agreement with respect to the General Conditions, this Agreement is subordinate in order of precedence to
the County’s General Conditions except where the General Conditions are specifically modified by this
Agreement.

SERVICES MODULE
— TERMS AND CONDITIONS SPECIFIC TO SERVICES

In addition to the terms and conditions in the General (GEN) Module, the following terms and conditions apply to Xerox’s
performance of Services.
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SVC 1.1 - SCOPE OF SERVICES

Subject to the terms and conditions of this Agreement, Services will be performed by Xerox and/or its Affiliates in
accordance with the requirements set forth in an Order. If Customer fails to perform or is delayed in performing any of
its responsibilities under this Agreement, such failure or delay may prevent Xerox from being able to perform any part
of the Services or Xerox-related activities. Xerox shall be entitled to an extension or revision of the applicable term of
the Order (which may include setting a new expected date for commencement of Services) or to an equitable adjustment
in performance metrics associated with such failure or delay. Xerox grants Customer a non-exclusive, non-transferable,
non-sublicensable right and license to access and use the Services only for the purpose of such Customer and its
designees receiving the benefit of the Services set forth in the applicable SOW.

SVC 1.2 - CHARGES FOR SERVICES

Charges for Services are set forth in the applicable Order. Charges are based upon information exchanged between
Customer and Xerox, which is assumed to be complete and accurate, and also depend upon other factors such as the
timely performance by Customer of its responsibilities. If: (a) such information should prove to be incomplete or
inaccurate in any material respect; or (b) there is a failure or delay by the Customer in performing its responsibilities
under this Agreement or an Order which results in Xerox incurring a loss or additional cost or expense, then the charges
shall be adjusted to reflect proportionately the impact of such materially incomplete or inaccurate information or such
failure or delay. Charges that are indicated in an Order as being fixed are not subject to an annual percentage escalation
for the initial term of such Order; otherwise, Xerox may increase Charges for Services annually by an amount no greater
than the CPI Adjustment Percentage. If Xerox provides Services partially or early (for example, prior to the start of the
initial term of an Order), Xerox will bill Customer on a pro rata basis, based on a thirty (30) day month, and the terms
and conditions of this Agreement will apply.

SVC 1.3 - USE OF SUBCONTRACTORS

Xerox may, when it reasonably deems it appropriate to do so, subcontract any portion of the Services. Xerox shall
remain responsible for any Services performed by subcontractors retained by Xerox to the same extent as if such
Services were performed by Xerox. Xerox acknowledges that it is responsible for any outstanding obligations owed to
Customer by the Subcontractor. Should such an obligation be overdue, Xerox requests that Customer provides Xerox
written notice describing the overdue obligation. Xerox agrees to promptly investigate the claim and will either issue a
separate check for the obligation or notify Customer why the obligation is not due. Pending resolution, Customer is
expected to pay all undisputed amounts, including the Monthly Minimum Charge which is not subject to dispute at any
time.

SVC 1.4 - SERVICES SCOPE CHANGES

Except as otherwise set forth in an Order, either party may propose to modify the then-existing Services that are
described in an Order, or to add new Services under a Services Contract. If Xerox determines such changes are
feasible, Xerox will prepare and propose to Customer an Order incorporating the requested changes and any related
impact to the Charges or terms. Once Customer executes and Xerox accepts the Order, Xerox will promptly proceed
with the new and/or revised Services in accordance with the terms of the Order and this Agreement.

SVC 1.5 - EARLY TERMINATION OF SERVICES AND LABOR

Except as otherwise set forth in a Services Contract, upon ninety (90) days prior written notice, Customer may terminate
or reduce any Services or labor provided pursuant to an Order without incurring early termination charges except as set
forth in the next sentence. Notwithstanding the foregoing, if any such Services or labor provided under an Order are
terminated (a) by Xerox due to Customer’s default or (b) by Customer and Customer acquires similar services from
another supplier within six (6) months of the termination of such Services or labor, Customer shall pay all amounts due
as of the termination date, together with the early termination charges, for loss of bargain and not as a penalty, stated
in the Order or, if not specifically stated therein, an amount equal to the then current MMC for said terminated or reduced
Services or labor multiplied by the number of months remaining in the term of the related Order, not to exceed six (6)
months.

EQUIPMENT MODULE

EQP1 - TERMS AND CONDITIONS SPECIFIC TO EQUIPMENT & THIRD PARTY HARDWARE

In addition to the terms and conditions in the General (GEN) Module, the following terms and conditions apply to
Equipment and Third Party Hardware provided to Customer.
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EQP 1.1 — TERM AND DATE OF INSTALLATION

The term for each unit of Equipment shall be the term stated on the applicable Order, with the commencement date
based upon the actual Date of Installation. If the Date of Installation for a unit of Equipment is prior to the applicable
Order start date, Xerox will bill the Customer for such Equipment on a pro rata basis, based on a thirty (30) day month,
and the terms and conditions of this Agreement and the applicable Services Contract will apply as of the Date of
Installation.

EQP 1.2 - DELIVERY AND REMOVAL AND SUITABILITY OF CUSTOMER FACILITIES

Xerox will be responsible for all standard delivery charges for Equipment and Third Party Hardware and, for Equipment
or Third Party Hardware for which Xerox holds title, standard removal charges. Non-standard delivery or removal
charges (including removal prior to the end of the term for any Equipment) will be at Customer’s expense. The suitability
of Customer Facilities for installation of Equipment or Third Party Hardware, including compliance with state and local
building, fire and safety codes and any non-standard state or local installation requirements, is Customer’'s
responsibility.

EQP 1.3 — EQUIPMENT STATUS

Unless Customer is acquiring previously installed equipment, Equipment will be either: (a) “Newly Manufactured,” which
may contain some recycled components that are reconditioned; (b) “Factory Produced New Model” which is
manufactured and newly serialized at a Xerox factory, adds functions and features to a product previously disassembled
to a Xerox predetermined standard, and contains new components and recycled components that are reconditioned; or
(c) “Remanufactured,” which has been factory produced following disassembly to a Xerox predetermined standard and
contains both new components and recycled components that are reconditioned. Xerox makes no representations as
to the status of any Third Party Hardware that Xerox may provide under any Order.

EQP 1.4 - CONSUMABLE SUPPLIES

If specified in an Order, Xerox will provide Consumable Supplies for related Equipment. Consumable Supplies are
Xerox’s property until used in the Equipment for which they are provided. Upon expiration or termination of the applicable
Order, Customer will either return any unused Consumable Supplies to Xerox at Xerox’s expense when using Xerox-
supplied shipping labels, or destroy them in a manner permitted by applicable law. Xerox reserves the right to charge
Customer for any Consumable Supplies usage that exceeds Xerox’s published yields by more than ten percent (10%).
In such a case, Xerox will notify Customer of the excess usage. If such excess usage does not cease within thirty (30)
days after notice, Xerox may charge Customer for the excess usage. If Xerox provides paper under a Services Contract,
upon thirty (30) days’ notice, Xerox may adjust paper pricing or either party may terminate the provision of paper.

EQP 1.5 - USE AND RELOCATION

For any Equipment or Third Party Hardware provided by Xerox, with the exception of Purchased Equipment for which
Customer has paid in full, Customer agrees that: (a) the Equipment or Third Party Hardware shall remain personal
property; (b) Customer will not attach any of the Equipment or Third Party Hardware as a fixture to any real estate; (c)
Customer will not pledge, sub-lease or part with possession of the Equipment or Third Party Hardware or file or permit
to be filed any lien against the Equipment or Third Party Hardware; and (d) Customer will not make any permanent
alterations to the Equipment or Third Party Hardware. While Equipment or Third Party Hardware is subject to an Order,
Customer must provide Xerox prior written notice of all Equipment or Third Party Hardware relocations and Xerox may
arrange to relocate the Equipment or Third Party Hardware at Customer’s expense. While Equipment or Third Party
Hardware is being relocated, Customer remains responsible for making all payments to Xerox required under the
applicable Order. All parts or materials replaced, including as part of an upgrade, will become Xerox’s property.
Equipment or Third Party Hardware cannot be relocated outside of the U.S. until Customer has paid in full for the
Equipment or Third Party Hardware and has received title thereto. Notwithstanding anything to the contrary in the
foregoing, to the extent that the Equipment contains any Software, any relocation of such Equipment is subject to the
terms and conditions set forth in the Software License Module of this Agreement.

EQP 1.6 — SUPPLIER EQUIPMENT PROVIDED

In the event Xerox provides Supplier Equipment to Customer, the following terms shall apply unless otherwise specified
in an Order:

a. Unless Supplier Equipment is purchased by Customer, Xerox (or the applicable third party vendor) shall at
all times retain title to the Supplier Equipment. Customer hereby authorizes Xerox or its agents to file
financing statements necessary to protect Xerox's rights to the Supplier Equipment. Customer will promptly
notify Xerox, in writing, of any change in ownership, or if it relocates its principal place of business or changes
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the name of its business. The risk of loss for the Supplier Equipment shall pass to Customer upon delivery
to the applicable Customer Facilities. Customer will insure the Supplier Equipment against loss or damage
and the policy will name Xerox as loss payee.

b. Customer agrees to use the Supplier Equipment in accordance with, and to perform, all operator maintenance
procedures for the Supplier Equipment described in the applicable Documentation made available or provided
by Xerox. The Customer shall not (unless the Supplier Equipment is Purchased Equipment, and then only
with Xerox’s prior consent):

i. sell, charge, let or part with possession of the Supplier Equipment;
. remove the Supplier Equipment from Customer Facilities in which it is installed; or
iii. make any changes or additions to the Supplier Equipment.

c. Early Termination. Equipment is provided for a minimum order term (as specified in the applicable Order per
EQP 1.1 above). If, prior to the end of the term of an Order hereunder, you terminate Equipment, require
Equipment be removed or replaced or Xerox terminates an Order due to your default, you shall pay all
amounts due Xerox as of that date, together with the Xerox-calculated monthly equipment component
("MEC"), which is available upon request and includes a disengagement charge, for all affected Equipment
multiplied by the number of months remaining in said Order. In addition, you shall either make the subject
Equipment (in the same condition as when delivered, reasonable wear and tear excepted) and its Software
available for removal by Xerox when requested to do so or purchase the subject Equipment "AS IS, WHERE
IS" and WITHOUT ANY WARRANTY AS TO CONDITION OR VALUE by paying Xerox the Fair Market Value
("FMV") of the Equipment at the conclusion of its term.

EQP 1.7 — DATA SECURITY

Certain models of Equipment can be configured to include a variety of data security features. There may be an
additional cost associated with certain data security features. The selection, suitability and use of data security features
are solely Customer’s responsibility. Upon request, Xerox will provide additional information to Customer regarding the
security features available for particular Equipment models. Obligations regarding removal of Customer’s Confidential
Information that may be stored on hard drives on Equipment owned by Xerox, if any, and any costs associated with
such removal will be set forth in the applicable Order

EQP 1.8 - REMOTE SERVICES FOR EQUIPMENT

Certain models of Equipment are supported and serviced using Remote Data Access. Remote Data Access also
enables Xerox to transmit to the Customer Maintenance Releases or Updates for software or firmware and to remotely
diagnose and modify Equipment to repair or correct malfunctions. Remote Data will be transmitted to and from
Customer in a secure manner specified by Xerox. Remote Data Access will not allow Xerox to read, view or download
any Customer data, documents or other information residing on or passing through the Equipment, Third Party
Hardware or Customer’s information management systems. Customer grants the right to Xerox, without charge, to
establish and maintain Remote Data Access for the purposes described above. Upon Xerox’s request, Customer will
provide contact information for Equipment such as name and address of Customer contact and IP and physical
addresses/locations of Equipment. Customer will enable Remote Data Access via a method prescribed by Xerox and
Customer will provide Xerox with reasonable assistance to allow Xerox to have Remote Data Access. Unless Xerox
deems Equipment incapable of Remote Data Access, Customer will ensure that Remote Data Access is maintained at
all times Maintenance Services are being performed.

EQP 1.9 - REMOVAL OF HAZARDOUS WASTE

Customer agrees to take responsibility for legally disposing of all hazardous wastes generated from the use of Third
Party Hardware or supplies

EQUIPMENT PURCHASE MODULE

EP 1 - TERMS AND CONDITIONS SPECIFIC TO EQUIPMENT PURCHASE

In addition to the terms and conditions in the General (GEN) Module, the following terms and conditions apply to the
acquisition of Purchased Equipment:

EP 1.1 - ORDER

Orders for an outright purchase of Equipment shall include the unique Xerox-provided contract number and the number
of this Agreement on all applicable ordering documents.
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EP 1.2 -TITLE
Title to Purchased Equipment will pass to Customer upon delivery to the applicable Customer Facilities.

EP 1.3 -DEFAULT

If Customer defaults under a XOA for Purchased Equipment, Xerox, in addition to its other remedies (including the
cessation of Maintenance Services if applicable), may require immediate payment of all amounts then due, plus all
Transaction Taxes on all amounts due from the due date until paid.

EP 1.4 - MAINTENANCE SERVICES FOR PURCHASED EQUIPMENT

If Customer elects to receive Maintenance Services for Purchased Equipment, Customer shall do so under a separate
Order under the Agreement for such Maintenance Services.

EP 1.5 - AGREEMENT PROVISION EXCLUSIONS

The following Agreement provisions do not apply to Orders for an outright purchase of Equipment: Subsections GEN
1.1 c.ii—iii; GEN 1.6 b —j; GEN 1.7 b.1; GEN 1.11; EQP 1.4; and EQP 1.6.

MAINTENANCE SERVICES MODULE

MS 1 - TERMS AND CONDITIONS SPECIFIC TO MAINTENANCE SERVICES

In addition to the terms and conditions in the General (GEN) Module, and except as otherwise set forth in an Order, the
following terms and conditions apply to provision of Maintenance Services.

MS 1.1 - MAINTENANCE SERVICES

As part of an Order for (a) stand-alone Maintenance Services related to Purchased Equipment, or (b) Maintenance
Services related to Equipment to which Xerox does not hold title, or as a mandatory part of an Order for Equipment
(other than Purchased Equipment) that includes Maintenance Services, Xerox or a designated service provider will
provide the following Maintenance Services for Equipment. If Customer is acquiring Equipment for which Xerox does
not offer Maintenance Services, such Equipment will be designated as “No Svc.” This Module does not apply to
maintenance of Third Party Hardware. Maintenance that Xerox provides on Third Party Hardware will be provided in
accordance with the terms of the applicable Order.

The provision of Maintenance Services is contingent upon Customer facilitating timely and efficient resolution of
Equipment issues by: (i) utilizing Customer-implemented remedies provided by Xerox; (ii) replacing Cartridges; and (iii)
providing information to and implementing recommendations provided by Xerox telephone support personnel in those
instances where Xerox is not providing on-site Equipment support personnel. If an Equipment issue is not resolved
after completion of (i) through (iii) above, Xerox will provide on-site support as provided in the applicable Order

MS 1.2 - REPAIRS AND PARTS

a. Xerox will make repairs and adjustments necessary to keep the Equipment in good working order and
operating in accordance with its written specifications (including such repairs or adjustments required during
initial installation). Maintenance Services shall cover repairs and adjustments required as a result of normal
wear and tear or defects in materials or workmanship. Parts required for repair may be new, reconditioned,
reprocessed or recovered.

b. If Xerox is providing Maintenance Services for Equipment that uses Cartridges, Customer will use only
unmodified Cartridges purchased directly from Xerox or its authorized resellers. Failure to use such
Cartridges will void any warranty applicable to such Equipment. Cartridges packed with Equipment or
furnished by Xerox as Consumable Supplies will meet Xerox’s new Cartridge performance standards and
may be new, remanufactured or reprocessed and contain new and/or reprocessed components. To enhance
print quality, Cartridges for many models of Equipment have been designed to cease functioning at a
predetermined point. Many Equipment models are designed to function only with Cartridges that are newly
manufactured original Xerox Cartridges or with Cartridges intended for use in the U.S

MS 1.3 = HOURS AND EXCLUSIONS

Unless otherwise set forth in an Order, Maintenance Services will be provided in areas accessible for repair services
during Xerox’s standard working hours. Maintenance Services excludes repairs due to: (a) misuse, neglect or abuse;
(b) failure of the installation site or the PC or workstation used with the Equipment to comply with Xerox’s published
specifications; (c) use of options, accessories, or other products not serviced by Xerox; (d) non-Xerox alterations,
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relocation, service or supplies; and (e) failure to perform operator maintenance procedures identified in operator
manuals. Customer agrees to furnish all referenced parts, tools, and supplies needed to perform those procedures that
are described in the applicable manuals and instructions

MS 1.4 — INSTALLATION SITE AND METER READINGS

In order to receive Maintenance Services for Equipment requiring connection to a PC or workstation, Customer must
utilize a PC or workstation that either (a) has been provided by Xerox or (b) meets Xerox’s published specifications.
The Equipment installation site must conform to Xerox’s published requirements. If applicable, unless otherwise set
forth in an Order, Customer agrees to provide meter readings in the manner prescribed by Xerox. If Customer does
not provide Xerox with meter readings as required, for Equipment not capable of Remote Data Access, or if Remote
Data Access is interrupted, Xerox may estimate them and bill Customer accordingly.

MS 1.5- REMEDY

As Customer’s exclusive remedy for Xerox’s failure to provide Maintenance Services, Xerox will, for 5 years after the
installation date of the original failed unit or the initial term of that unit's Order, whichever is longer, replace the
Equipment with an identical product or, at Xerox’s option, another model with comparable features and capabilities. If
replacement Equipment is provided pursuant to this Section, there shall be no additional charge for its provision by
Xerox during the initial term of the Order and it shall be subject to the terms and conditions of this Agreement and the
applicable Order(s). Customer’s use of non-Xerox approved consumables that affect the performance of the Equipment
may invalidate this remedy. If Xerox is unable to keep a unit of Equipment in good working order after the period noted
above, either party may terminate Maintenance Services for that unit without any penalties or early termination charges
upon not less than 30 days written notice to the other party.

MS 1.6— END OF SERVICE

Xerox has no obligation to maintain or replace Equipment beyond the “End of Service” for that particular model of
Equipment. End of Service (“EOS”) means the date announced by Xerox after which Xerox will no longer offer
Maintenance Services for a particular Equipment model. An EOS Equipment List is available upon request

SOFTWARE LICENSE MODULE

SW 1 - TERMS AND CONDITIONS SPECIFIC TO SOFTWARE

In addition to the terms and conditions in the General (GEN) Module the following terms and conditions apply to the
license and use of Software and its associated Documentation.

SW 1.1- SOFTWARE LICENSE

Xerox may provide Software to Customer pursuant to an Order hereunder. The following license applies to Software
provided hereunder, unless such Software is accompanied by a click-wrap or shrink-wrap license agreement or
otherwise provided subject to a separate license agreement.

a. Xerox grants Customer a non-exclusive, non-transferable, non-assignable (by operation of law or otherwise)
license to use in the U.S.: (i) Base Software only on or with the Equipment with which (or within which) it was
delivered; and (ii) Application Software only on any single unit of Equipment, subject to Customer remaining
current in the payment of any indicated applicable Software license fees (including any annual renewal fees).
For Services Software, Xerox grants Customer a non-exclusive, non-transferable, non-assignable (by
operation of law or otherwise) license in the U.S. to install the Services Software on a host computer(s) or
server(s) or, if applicable, on Equipment or Third Party Hardware, and, further, if applicable, on the number
of workstations, laptops and mobile devices specified in the Order, and to use the Services Software only for
the purpose of receiving the applicable Services. Customer has no other rights to the Software. Customer
will not and will not allow its employees, agents, contractors or vendors to: (i) distribute, copy, modify, create
derivatives of, decompile, or reverse engineer Software except as permitted by applicable law; (ii) activate
Software delivered with or within the Equipment in an un-activated state; or, (iii) access or disclose Diagnostic
Software for any purpose. Title to Software and all copyrights and other intellectual property rights in Software
will reside solely with Xerox and its licensors (who, if required by the terms of the third party license agreement
with Xerox, will be considered third party beneficiaries of this Agreement’s software and limitation of liability
provisions).

b. The Base Software license will terminate: (i) if Customer no longer uses or possesses the Equipment with
which the Base Software was provided; or (ii) upon the expiration or termination of any Order under which
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Customer has acquired the Equipment with which the Base Software was provided (unless Customer has
exercised an option to purchase the Equipment, where available, in which case the license to Base Software
is perpetual and transferrable with purchase of the Equipment by Customer).

c. Software may contain code to prevent its unlicensed use and/or transfer. If you do not permit Xerox periodic
access to such Software, this code may impair the Equipment’s and/or Software’s functionality.

d. Xerox does not warrant that the Software will be free from errors or that its operation will be uninterrupted.

SW 1.2 - SOFTWARE SUPPORT

Software support will be provided by Xerox or a designated service provider as follows. For Base Software, Software
support will be provided during the initial term of the applicable Order and any renewal period, but not longer than five
(5) years after Xerox stops taking orders for the subject model of Equipment. For Application Software, Software support
will be provided as long as Customer is current in the payment of all applicable software license, annual renewal and
“support only” fees. For Services Software, support will be provided in accordance with the terms of the applicable
Statement of Work or Order.

a. Xerox will maintain a web-based or toll-free hotline during Xerox’s standard working hours to report Software
problems and answer Software-related questions. Xerox, either directly or with its vendors, will make
reasonable efforts to: (i) assure that Software performs in material conformity with its Documentation; (ii)
provide available workarounds or patches to resolve Software performance problems; and (iii) resolve coding
errors for (1) the current release and (2) the previous release for a period of six (6) months after the current
release is made available to Customer. Xerox will not be required to provide Software support if Customer
has modified the Software.

b. Xerox may make available new releases of the Software that are designated as “Maintenance Releases” or
“‘Updates.” Maintenance Releases or Updates are provided at no charge and must be implemented within
six (6) months after being made available to Customer. Each Maintenance Release or Update shall be
considered Software governed by these terms. Feature Releases will be subject to additional license fees at
Xerox’s then-current pricing and shall be considered Software governed by these terms and conditions
(unless otherwise noted in an Order). Implementation of a Maintenance Release, Update or Feature Release
may require Customer to procure, at its expense, additional hardware and/or software from Xerox or another
entity. Upon installation of a Maintenance Release, Update or Feature Release, Customer will return or
destroy all prior Maintenance Releases, Updates or Feature Releases.

C. Xerox may increase Software license fees and support fees for Application Software annually by an amount
no greater than the CPI Adjustment Percentage

SW 1.3- DIAGNOSTIC SOFTWARE

Diagnostic Software and method of entry or access to it constitute valuable trade secrets of Xerox. Title to the Diagnostic
Software shall at all times remain solely with Xerox and Xerox’s licensors. Xerox does not grant Customer a license or
right to use the Diagnostic Software. Customer will not use, reproduce, distribute, or disclose the Diagnostic Software
for any purpose (or allow third parties to do so). Customer will allow Xerox reasonable access to the Equipment during
Customer’s normal business hours to remove or disable Diagnostic Software if Customer is no longer receiving
Maintenance Services from Xerox

SW 1.4 - THIRD PARTY SOFTWARE
Third Party Software is subject to license and support terms provided by the applicable Third Party Software vendor.

Modifications to Customer’s General Conditions

Unless otherwise stated under this Agreement, the parties agree to the following changes to the County’s General
Conditions. This Agreement and all of its Modules are subordinate in order of precedence to the County’s General
Conditions, except where the General Conditions are specifically modified by this Agreement.

GC-01 Subcontracting or Assignment of Contract Funds. Excluding the assignment to a parent, subsidiary, or affiliate of
Xerox for the purpose of securitizing, monetization, or factoring the transaction this contract shall not be subcontracted or
assigned in whole or in part without County’s prior written approval. Xerox hereby requests approval to have Revere
Consulting, Inc. as our subcontractor for this RFP. Xerox will continue to be responsible for the provision of all
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Maintenance Services and all other contractual obligations. All County payments will be made to Xerox. Xerox’s
assignment of the Maintenance Services for the Xerox branded-equipment will require the County’s prior written consent.

GC-03 Inspection and Responsibility. Xerox can comply with the County’s right to inspect and approve any Contract
goods, equipment, supplies or services used in carrying out this Contract by providing the equipment via a Trial order
where the equipment will be deemed accepted on the equipment’s installation date, which is the date Xerox determines
the equipment to be operating satisfactorily, as demonstrated by the successful completion of diagnostic routines, and is
available for the County’s use.

GC-07 Price Reduction. Xerox cannot guarantee the price relationship of Customer’s price offer compared to any other
Xerox contract, as the pricing under this Agreement has been customized based on the specific equipment quantities,
impression volumes, agreement term, and service/support requirements included in Customer’'s RFP 1723-16927
including the fixed price requirement. Additionally, Xerox does not have the means to compare the various contract
offerings between our customers.

GC-04 Payment to Contractors or Subcontractors. Xerox acknowledges that it is responsible for any outstanding liabilities
or obligations owed the County. Should such a liability or obligation be overdue, Xerox requests that the County provide
Xerox 30-days prior written notice describing the overdue obligation or liability. Xerox agrees to promptly investigate the
claim and will either issue a separate check for the obligation or notify the County why the obligation is not due. Pending
resolution, the County is expected to pay all undisputed amounts, including the Monthly Minimum Charge which is not
subject to dispute at any time.

GC-08 Contractor’s Credits. Xerox will agree to this provision with the stipulation that the credits can be used to offset any
non-Monthly Minimum Charges.

GC-11 Default. Xerox will agree to this provision provided that (a) in the event Xerox shall breach any material terms
or conditions of this Agreement on more than one occasion during any twelve-month period hereof, or (b) in the event
Xerox expresses its unwillingness or inability to continue performing the contract in accordance with its terms, which
event is not cured within forty-five (45) days after written notice has been given by the County to Xerox setting forth
the nature of such material breach, the County may, at its option, declare Xerox to be in default and the County shall
be entitled to exercise all available remedies including, but not limited to termination of part or the entire contract.
However, this cancellation provision does not pertain to any Equipment installed prior to the County’s termination
notice. In the event the Agreement is terminated, individual Order placements will continue until their scheduled
expiration date, and continue to be governed by, and be subject to, the terms and conditions of the individual Order
and the Contract. Xerox Service performance will be based on the Service Level Agreement agreed upon between
Customer and Xerox. Failure of the County to give written notice of breach to Xerox shall be deemed a waiver of the
County’s right to assert such a breach at a later time, should Xerox commit a subsequent breach of this Agreement.
Furthermore, the County shall be in default hereunder if any material breach of the Contract by the County occurs
which is not cured by the County within sixty (60) days after written notice has been given by Xerox to the County
setting forth the nature of such breach.

GC-12 County’s Remedies. Xerox acknowledges the County’s right to terminate the affected Services or Equipment due
to Xerox’s failure to provide the contracted Services, provided the county notifies Xerox in writing of the specific
performance shortfall and allows Xerox 45 calendar days to correct the performance failure to the contracted
specifications.

GC-15 Insurance Requirements. Xerox agrees to include the County as an additional insured under the comprehensive
general liability and automobile liability insurance policies only for claims arising out of the willful or negligent acts, or
omissions of Xerox in the performance of the services under the contract.

GC-16 Patents, Copyrights and Licenses. Xerox agrees that it will indemnify the County from all copyright and patent
information included in the Xerox-branded equipment/software. However, Xerox will not indemnify the County, its officers,
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employees, volunteers, and agents for any infringement caused by complying with the County’s requirement to use, or the
County’s use of, the Xerox branded/supplied equipment with equipment or software not provided by Xerox.

GC-18 Delivery Xerox agrees all Contract goods, equipment and supplies shall be F.O.B. Destination, shipped prepaid.
he Xerox Services offering is based on a firm term equipment installation commitment, and consists of a Monthly Base

Charge that covers the cost of the equipment; the equipment’s FOB shipment, freight, and inside delivery and removal

(excluding any unique rigging expenses); the equipment’s physical installation and connection to the County’s network;
and user training, and the labor services detailed in this Agreement.

GC-25 Termination for Convenience. Please note that the Xerox contract offering consists of a firm 60-month term
Equipment installation commitment for each Equipment placement. The installation commitment begins following the
Equipment’s installation and will continue for the 60-month initial term of the Equipment. Equipment that is terminated
before its scheduled expiration date, excluding cancellations associated with fiscal year funding non-appropriation or an
uncured Xerox default, will be subject to an Early Termination Charges (“ETCs”) as described under Section GEN 1.18
and Section EQP 1.6.c of this Agreement.

GC-28 Confidentiality and Ownership of Documents. Xerox does not anticipate the development of any customized
products or programming in connection with the services provided under the Contract. Any products or programming
developed while providing services under the Contract shall remain the property of Xerox, unless the County specifically
contracts with and compensates Xerox to develop a specifically identified product or program for the County’s exclusive
use. Xerox does agree, however, to grant the County a non-exclusive, non-transferable, perpetual right to use any
program created by Xerox under the Contract strictly for the County’s internal business use and not for resale and/or
distribution to third parties. All content and data supplied by the County shall remain the County’s exclusive property.

GC-30 Audits.

Xerox will keep accurate records in support of the Charges for Services and Maintenance Services performed and
Products provided hereunder and shall, upon reasonable written request, make such records available to County for
audit. Such records shall be kept for a period of one (1) year following the invoice date for Services and Maintenance
Services performed or Products provided, as the case may be, to which such records apply (or for such longer period
as required by applicable law). Notwithstanding the foregoing, Xerox shall not be required to disclose information
deemed by Xerox to be confidential or proprietary. In addition, Customer will:

a. provide at least sixty (60) days written notice to Xerox prior to any audit being conducted;

b. ensure that any audit, inspection or verification is conducted during the hours of normal operation of the Xerox
locations (or as otherwise agreed by the parties);

C. as far as is commercially practicable, minimize disruption to Xerox’s business; and
d. limit such audits to once per year.

Each party shall bear its own expenses in connection with such audit and ensure that any such audit is subject to all
auditors executing appropriate confidentiality agreements with Xerox.

GC-35 FORCE MAJEURE

Unless otherwise specified in the Agreement with respect to Force Majeure, neither Contractor nor County shall be
liable for failing to fulfill any obligation under this Contract if such failure is caused by an event beyond such party's
reasonable control and which is not caused by such party's fault or negligence. Such events shall be limited to acts of
God, acts of war, fires, lightning, floods, epidemics, or riots. Except for Customer’s absolute and unconditional obligation
to make all required payments of any amounts not properly disputed under this Agreement, neither Customer nor Xerox
shall be liable to the other party during any period in which its performance is delayed or prevented, in whole or in part,
by a Force Majeure Event. If such a circumstance occurs, the party whose performance is delayed or prevented shall
undertake reasonable action to notify the other party thereof.
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GC-38 Federal Clauses. Xerox agrees these provisions will not apply as the County’s RFP does not include any Federal
funding.

Addendum # 1, Special Conditions,

SC-13 Repair Service.

Response Time: Please note that Xerox’s will strive to return all service calls within one business hour, and to arrive on-
site on average within 3.5 to 4 business hours for multifunction color devices, 4 to 8 business hours for multifunction
black/white devices, 3.5 to 4 business hours for black/white light production devices, 2 to 4 business hours for black/white
production devices, 2.5 business hours for color entry production devices, 2 business hours for color production devices,
and eight (8) business hours for desk-top printers if the problem cannot be resolved over the phone. Response time is
calculated based on the quarterly response time average for the County’s entire Xerox-branded equipment population.

SC-14 Invoicing. Please note that the risk of the equipment’s loss or damage will pass to the County upon delivery. The
County is required to insure the equipment while installed
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