














































































































































































SERVICES MASTER AGREEMENT 

THIS SERVICES MASTER AGREEMENT NO. 7177283 (“Agreement” or “SMA”) is between Xerox Corporation 
(“Xerox”), a New York corporation with offices at 201 Merritt 7, Norwalk, CT 06851-1056 and Cook County, State of 
Illinois (“Customer”). 

AGREEMENT STRUCTURE 

This Agreement and its Exhibits and Attachments set, which includes this SMA serves as a master agreement to enable 
Xerox and Customer to contract with each other for a range of products and services to be provided to the Customer 
over time.  This Agreement is grouped into Modules.  Unless otherwise stated under this Agreement, this Agreement 
and all of its Modules are subordinate in order of precedence to the County’s General Conditions, except where the 
General Conditions are specifically modified by this Agreement.  The “GEN” Module applies to all products and services 
provided hereunder, while the other Modules apply as appropriate to what Xerox is providing to Customer under the 
applicable Order. 

DEFINITIONS MODULE 

DEF 1. – DEFINITIONS 

The following definitions (and those found elsewhere in this Agreement) apply unless otherwise specified in an Order. 

a. Affiliate means a legal entity that directly or indirectly controls, is controlled by, or is under common control
with either party.  An entity is considered to control another entity if it owns, directly or indirectly, more than
50% of the total voting securities or other such similar voting rights.

b. Agreement means this Services Master Agreement.  This Agreement may also be referred to in ordering and
contracting documents as a “Services and Solutions Agreement” or “SSA.”

c. Amortized Services means certain services such as consulting and training, the Charges for which are
amortized over the term of an Order.

d. Application Software means Xerox-brand software that allows Equipment or Third Party Hardware to
perform functions beyond those enabled by its Base Software.

e. Base Software means software embedded, installed, or resident in Equipment that is necessary for operation
of the Equipment in accordance with published specifications.

f. CPI Adjustment Percentage means the CPI-U (Consumer Price Index for All Urban Consumers).

g. Cartridges means copy/print cartridges and xerographic modules or fuser modules designated by Xerox as
customer-replaceable units for the Equipment.

h. Charges mean the fees payable by Customer for Services, Maintenance Services and/or Products as
specified in this Agreement.

i. Confidential Information shall have the meaning set forth in Section GEN 1.12.

j. Consumable Supplies. Consumable Supplies vary depending upon the Equipment model, and include: (i)
for black and white Equipment, standard black toner and/or dry ink, black developer, Copy Cartridges, and, if
applicable, fuser agent required to make impressions; (ii) for full color Equipment, the items in (i) plus standard
cyan, magenta, and yellow toners and dry inks (and their associated developers); and, (iii) for Equipment
identified as “Phaser”, only, if applicable, black solid ink, color solid ink, imaging units, waste cartridges,
transfer rolls, transfer belts, transfer units, belt cleaner, maintenance kits, print Cartridges, drum Cartridges,
waste trays and cleaning kits.  Unless otherwise set forth in an Order, Consumable Supplies excludes paper
and staples.

k. Customer Assets means all hardware, equipment, fixtures, software, assets, networks, work space,
facilities, services and other assets owned, leased, rented, licensed or controlled by Customer (including
Existing Equipment and Existing Software) that Customer makes available to Xerox to enable Xerox to fulfill
its obligations under an Order.






































