XEROX CORPORATION
BIDDER:

COOK COUNTY GOVERNMENT
Office of the Chief Procurement Officer

CONTRACT FOR SERVICE

DOCUMENT NO. 1723-16927
(PURCHASE ORDER NO. TBD}

LEASE OF HIGH SPEED DIGITAL PRINTERS
FOR
DEPARTMENT OF PRINTING AND GRAPHIC SERVICES

PRE-BID MEETING:

DATE: MONDAY, JANUARY 8§, 2018
TIME: 10:00 A.M. CENTRAL STANDARD TIME
LOCATION: 118 N. CLARK ST., ROOM 1018, CHICAGO, IL 60602

BIDS TO BE EXECUTED IN TRIPLICATE

BID OPENING WILL BE ON

FRIDAY, JANUARY 26, 2018 AT 10:00 A.M. CENTRAL STANDARD TIME
LATE BIDS WILL NOT BE CONSIDERED

DELIVER BIDS TO 118 N. CLARK ST., ROOM 1018, CHICAGO, IL 60602

Questions regarding this Bid should be directed to: Edmund Rendon, Sr. Contract
Negotiator, at (312) 603-6824
EMAIL: EDMUND.RENDON@COOKCOUNTYIL.GOV

Toni Preckwinkle ' Shannon E. Andrews
Cook County Board President Chief Procurement Officer
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1B-01

CONTRACT NO. 1723-16927
INSTRUCTIONS TO BIDDERS

DEFINITIONS

iB-1

BIDDER shall mean any Person who submits a Bid.

BID COVER PAGE shall mean the general description of the required services, goods, equipment, or supplies,
the contact information of the assigned Contract Negotiator or Specification Enginear in the Office of the Chief
Procurement Officer, and shall include the date, time and place for both the submission of Bid Proposals and the
opening of the Bid Proposals. :

BID or BID PROPOSAL shall mean a response to the Bid Notice containing all Bid Documents and any other
documents or information the Bidder is required to provide.

BID DOCUMENTS means the documents, specifications, forms and other information necessary and required
for a Bid.

BID NOTICE means the notice from the CPO regarding a Procurement which shall include: a general description
of the Procurement; information necessary to obtain the Bid Documents; and the date, time and place for both
the submission of Bids and the opening of the Bids.

CONTRACT shall mean any written document to make Procurements by or on behalf of Cook County.
CONTRACT DOCUMENTS shall mean collectively the Bid Cover Page, legal advertisement, Bid Notice, Bid
Documents, Bid, Economic Disclosure Statement, MBEAVBE Utilization Plan and any other document required
by the Chief Procurement Officer. The above documents shall be considered as one integrated document setting
forth the obligations of the parties.

CONTRACTOR shall mean the Perscn that enters into a Contract with the County.

COUNTY shall mean the County of Cook, a body politic and corporate of the State of lllinois.

DIRECTOR shall mean the person or persons authorized by the County to act in connection with this Contract.
Such authorization shall not include any power to change the scope of the Contract or to obligate the County fo
pay additional sums beyond the amount of the Contract awarded by the Cook County Board of Commissioners
or the Chief Procurement Officer.

CHIEF PROCUREMENT OFFICER or CPO shall mean the Chief Procurement Officer of the County of Cook
whose duties and responsibiliies are more particularly described in the Cook County Procurement Code,
Chapter 34, Article 1V, Division L.

OCPO shall mean the Office of the Chief Procurement Officer of Cook County.

PERSON shall mean any individual, corporation, partnership, Joint Venture, trust association, Limited
Liability Company, sole propristorship or legal eniity.

PROCUREMENT shall mean obtaining supplies, equipment, goods or services of any kind.

" SPECIFICATIONS shall mean the description of the services, work, goods, equipment, personnal, volume and

use statistics and all requirements for the scope of work set forth in the Contract Documents.

USING AGENCY shall mean the depariments or agencies within Cook County government including elected
officials.
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CONTRACT NO. 1723-16927
INSTRUCTIONS TO BIDDERS

IB-02 PREPARATION OF EDS ANIj EXECUTION DOCUMENT

A The Bidder shall prepare one (1) copy of its Bid Proposal on the proposal forms within the Contract Documents
and three (3) Economic Disclosure Statement and Execution Dacuments (“EDS”), all with original signatures.
Unless otherwise stated, all blank spaces on the proposal forms shall be fully completed. Bidder bears all
responsibility for error or amissions in the submission of the Bid Proposal. Bid Proposals and EDS which are not
properly signed may be rejected.

B. If the Bidder is a corporation, the President and Secretary must execute the EDS. In the event that this Bid
Proposal is executed by someone other than the President, attach hereto a certified copy of that section of the
Corporate By-Laws, resolution or other authorization by the Corporation, satisfactery to the County that permits
the person to execute Bid Proposal for said corporation. |f the corporation is not incorperated in the State of

llinois, a copy of the Certificate of Good Standing from the state of incorporation must be submitted with the
EDS.

C. If the Bidder is a partnership or joint venture, all partners or joint venturers must execute the EDS, unless one
pariner or joini veniure has been authorized to sign for the partnership or joint venture, in which case, the
partnership agreement, resclution or evidence of such authority, safisfactory to the County, must be submitted.
If the Bidder is a joint venture, attach a copy of the joint venture agreement.

D. If the Bidder is a member-managed LLC all members must execute the EDS, unless otherwise provided in the
operating agreement, resolution or other corporate documents. If the Bidder is a manager-managed LLC, the
manager(s) must execute the Bid Proposal. The Bidder must attach either a certified copy of the operating
agreement, resolution or other authorization, satisfactory to the County, demonstrating such person has the
autherity to execute the EDS on bshalf of the LLC. |fthe LLC is not registered in the State of lllinois, a copy of
a current Certificate of Good Standing from the state of incorporation must be submitted with the EDS.

E. If the Bidder is a Sole Proprietorship, the sole proprietor must execute the EDS.

F. A “Partnership” "Joint Venture” or "Sole Proprietorship” operating under an Assumed Name must be registered
with the lllinois county in which it is located, as provided in 805 ILCS 405 (2012) and documentation evidencing
registration must be submitted with the EDS.

1B-03  SITE INSPECTION CERTIFICATE

The Bidder shall inspect the job-site fo become familiar with the conditions related fo the work or services and the
requirements set forth in the Bid Documents. Failure of the Bidder to visit the Site shall not relieve or alter the Bidder's
responsibility for completing the work or services as required by the Contract Documents.

When required as mandatory in the Contract Documents, the Bidder shall visit the job-site and shall carefully examine
and become familiar with all conditions which may in any way affect the performance of the Contract and shall submit
certification of such inspection along with the Bid Proposal. The dates and conditions of the site inspection are
determined by the County. If the Contract Documents provide that inspection of the site is mandatory, a Bidder's failure
to attend all of the required site inspections shall render the Bid Proposal non-responsive.

1B-04 BID DEPOSIT

When required in the Contract Documents, the Bid Proposal shall be accompanied by, cashier's check, ceriified check,
bank draft or surety bond in the amount shown in the legal advertisement or as may be prescribed in these Contract
Documents. A certified or cashier's check shall be drawn on a responsible bank doing business in the United States and
shall be made payable to the order of the County of Cook. The surety issuing the bond must have a general rating of "A",
and shall be a Class VII or higher in the financial size category as defined by Best Company Inc., Moody's Invester
Services, Standard & Poor's Corporation or similar rating agency. The surety must be licensed by the State of lllinois
Department of Insurance and be listed in the current U.S. Treasury Circular 570 when federal funds are being used.
Failure to submit the bid deposit shall constitute a non-responsive Bid Proposal and such Bid Proposal shall be rejected.
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CONTRACT NO. 1723-16927
INSTRUCTIONS TO BIDDERS

IB-04 BID DEPOSIT (con't)

The Bidder hereby agrees that the bid deposit shall be forfeited to the County as liquidated damages and not as penalty
in the event Bidder fails fo comply with 1B-15 and IB-17, or otharwise fails or refuses to honor the Bid Proposal upon
award of the Contract by the County.

The bid deposit of all bidders will be returned, with the exception of the apparent lowest responsive and responsible
Bidder, after the County has awarded the Contract. The bid deposit of the lowest respensive and responsible Bidder
will be returned after the Contract has been awarded and the Bidder has submitted all insurance documentation and
the Performance and Payment Bond, as required by the Confract Documents.

IB-05 EXCEPTIONS AND ADDENDUM

The County will not provide oral answers to questions concerning Bid Documents before or subsequent to the award ofa
Contract. If an interpretation ar clarification of the Bid Document is desired by the Bidder or if the Bidder infends to request
a deviation to the Specifications, the Bidder shall submit questions or request for the deviation to the Specifications to the
Chief Procurement Officer prior to the date for inquiries set forth in the Special Condifions. The Chief Precurement Officer
will answer questions or requests for deviations to the Specifications by issuing an Addendum which shall be available to
all Bidders submitting a Bid Proposal. If no Addendum is issued by the Chief Procurement Officer, then such deviation or
exception to the Specification shall be deemead rejected. The Chief Procurement Officer shall reject any Bid containing
deviations or exceptions to the Specifications not previously accepted through a written Addendum. Bidder shall
acknowledge receipt of each Addendum issued in the space provided on the proposal form. The Bidder's failure to
acknowledge in writing any issued addenda may rasult in the CPO finding the Bid non-responsive and rejecting the Bid.
The OCPO shall not allow any Bidder to acknowledge any such addenda, in writing or orally, after the Bid Opening.

All written requests for clarifications, deviations or exceptions shall be addressed to the Specification Engineer or Cantract
Nagotiator listed on the Bid Cover Page:

If the apparent lowest Bidder takes exceptions or daviations to the General Cenditions, which are submitted with the Bid,
the CPO shall reject the Bid as non-respensive in the event that the Chief Procurement Officer, in his or her sole opinion,
determines such exceptions or deviations to be material.

IB-06 BIDDER REPRESENTATIONS AND WARRANTIES

The submission of a Bid shall constitute a representation and warranty that: (i) Bidder has carefully and thoroughly
reviewed the Contract Documents and has found them complete and free from ambiguities and sufficient to describe the
required goods, equipment, supplies or services; (i) Bidder and all laborers, employees or subconbfractors it infends fo
use in the performance of this Contract are skilled and experienced in the type of work or services called for by the Contract
Documents; and (i} neither the Bidder nor any of its employees, agents, suppliers or subcontractors have relied on any
verbal representations from the County, or any of the County's employees, agents, or consultants, in preparing the Bid.

IB-07 _SUBMISSION OF BID PROPOSALS

All Bidders shall submit the bound copy of the Bid in a sealed envelope and shall cause the Bid to be delivered to The
Office of the Chief Procurement Officer, Room 1018, County Building, 118 North Clark Street, Chicago, lllincis 60602 by
the date and hour for the Bid Opening as shown in the Bid. The sealed envelope submitted by the Bidder shall have the
Bid label, set forth herein, or shall have the following information on the face of the envelope: Bidder's name, address,
subject matter of Bid, Bid or Contract number, advertised date of Bid Opening and the hour designated for Bid Opening
as shown in the Gontract Documents.

IB-08 __ BID PROPOSALS TO CONFORM TO BID DOCUMENTS

The County will not entertain or consider any Bids: (i) received after the exact time specified in the Bid; (i) not accompanied
by the required bid deposit; or {iii) in any other way failing to comply fully with the conditions stated in the Bid.
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CONTRACT NO. 1723-18927

INSTRUGTIONS TQ BIDDERS

IB-09 COMPETENCY OF BIDDER

No Contract shall be awarded to a Bidder that is in arrears or is in default to the County upon any debt or Coniract, or that

is a defaulter, as surety or otherwise upon any obligation to said County, or has failed to perform faithfully any previous
contract with the County. -

IB-10 L OCAL BUSINESS PREFERENCE

The Chief Procurement Cfficer shall, for all Procurements funded solely with County dolkars by compefitive sealed bidding,
accept the fowest bid price or lowest evaluated bid price from a responsive or responsible local business, provided that
the Bid does not exceed the lowest bid price or lowest evaluated bid price from a responsive and responsible non-tocal
business by more than five percent (5%).

“Local business” shall mean a Person, including a foreign corporation autherized to fransact business in illincis, having a
bona fide establishment located within the County at which it is transacting business on the date when a Bid is submitted
to the County, and which employs the majority of its regular, full-time work force within the County. A Joint Venture shall
constitute a Local Business if one or more Persons that qualify as a "Local Business" hold interests totaling over 50 percent
in the Joint Venture, even if the Joint Venture doas not, at the time of the Bid submittal, have such a bona fide establishment
within the County.

IB-11 _RE-ENTRY EMPLOYMENT EARNED CREDITS

In accordance with Section 34-231 through Section 34-235 of the Cook County Procurement Cede, for all Public Works
Contracts, with an estimated Bid Price of $100,000 or more, the Bidder shall be permitted but is not required, to submit an
employment plan of Former Offenders with its Bid Proposal in order to receive an earned credif for future Public Works
Contracts. The Employment Plan shall be approved by the CPC and, if required, the Cook County Re-entry Employment
Committee. Upon the completion of a qualifying contract and the Bidder presenting satisfactory infonmation and
documentation to the CPO, the CPO shall provide the Bidder with an Eamed Credit Certificate, which shall be valid for.
three years from the date of issuance. The Bidder shall receive an earned credit of %% of the Bid Price for future Public
Works Contracts, if 5-10% of the percentage of Total Labor Hours are performed by Former Offenders, and an eamed
credit of 1% of the Bid Price for future Public Works Contracts, if the more than 10% of the percentage of Total Laber
Hours are performed by Former Offenders, For purposes of this provision, *Former Offenders” shall mean adults who are
residents of the County and who have been convicted of a crime. “Labor hours” shall mean the total hours of workers
receiving an hourly Wage who are directly employed at the work site. It shall include hours performed by workers
employed by the contractor and all subcontracters working af the site. “"Labor hours” shall not include hours worked by
nonworking former, superintendents, owners and workers who are not subject to prevailing wage requirements.

IB-12 FLIGIBLE VETERANS BID PREFERENCE FOR PUBLIC WORKS CONTRACT

In accordance with Section 34-236 (a) of the Cook County Procurement Code, for all Public Works Contracts, the CPO
shall give a preference of one percent of the amount of the Contract to a Responsible and Respensive Bidder for a Public
Works Contract when such Bidder has commitied by affidavit to utilize Eligible Veterans for at least five percent of the
hours worked under such Contract. Failure to utilize Eligible Veterans in accordance with the affidavit will result in breach
of Contract.

IB-13 __ ELIGIBLE BID PREFERENCE FOR VBEs and SDVBEs

In accordance with Section 34-236 {b) of the Cook County Procurement Code, the CPO shall give a preference of five
percent of the amount of the Contract to a Responsible and Responsive Veteran owned Business Enterprises (*VBEs")
or Service Disabled Veteran owned Business Enterprises (“SDVBE") certified by the Contract Compliance Director
("CCD"), or by any other entity approved by the CCD.
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CONTRACT NO. 1723-16927
INSTRUCTIONS TO BIDDERS

IB-14 PUBLIC WORKS

For all Public Works Projects, the Bidder shall comply with Section 34-190 of the Cook County Procurement Code, which
requires that Public Works Confracts having an estimated contract price of $100,000 or more, where not otherwise
prohibited by Federal or State law, shall have at least 50 percent of the total hours worked on the site by employees of the
Contractor and subconfractors shall be performed by residents of the County.

All Bid Proposals for Public Works Construction shali be evaluated to determine, whether the Bidder is respansible, in
accordance with Section 34-145 of the Cook County Procurement Code. In accordance with Section 34-145 the CPO
shall determine whether the Bidder; (i} is authorized to do business in lllinois and the County; (i) has, as applicable, a
Federal Employer ldentification Number or Social Security; (jii) meets any applicable insurance requirements in the Bid
Document; (iv) has certified that it is in compliance with all provisions of the Iilinois Prevailing Wage Act, and State and
Federal equal employment opportunity laws; (v) has certified that it participates in active apprenticeship and training
programs approved and registered with the United States Department of Labor Bureau of Apprenticeship and Training for
each of the trades of work contemplated under the awarded Contract; {vi) contractually requires any subcontractor to
participate in active apprenticeship and training programs approved and registered with the United States Department of
Labor Bureau of Apprenticeship and Training for each of the frades of work contemplated under the awarded Contract,
and (vii) has agreed to provide Certified payrolls as specified in the lllincis Prevailing Wage Act.

IB15 CONSIDERATION OF BID PROPOSALS

The County reserves the right to reject or accept any or all Bid Proposals, to extend the bidding period, to waive
technicalities in the Bid andfor to withdraw or cancel the Bid or to issue a new Bid, i.e., "rebid" prior to award of the Contract.

After Bid Proposals are opened and read aloud, they will be evaluated based on the price, conformance with
Specifications, the responsibility of the various Bidders taking into consideration factors including, but not limited to, those
noted in IB-08, IB-10 and responsiveness to the County's Minority and Female Owned Business Ordinance.

The Chief Procurement Officer reserves the right to make corrections, afterreceiving the Bids, to any clerical error apparent
on the face of the Bid, including but not limited to abviously incorrect units or misplaced decimal points, or arithmetic errors.
In the event that comparison of the Bidder's "Unit Price” and “Total Price” submitted for any line items reveals a calculation
error, the Unit Price will prevail.

The Chief Procurement Officer reserves the right to reject any Bid that, in his or her discretion and authority is deemed
materially unbalanced. .

IB-16 WITHDRAWAL OF BID PROPOSALS

Bidders may withdraw their Bid Proposals at any time prior to the {ime specified in the Bid as the date and hour set for
the Bid Opening. However, no Bidder shall withdraw, cancel or modify its Bid Proposal for a period of ninety (80)
calendar days after said advertised Bid Opening.

IB-17 _NOTICE OF AWARD

The Chief Procurement Officer shall notify the successful Bidder, in writing, of award of the Contract by the County
within ninety (80) days from the Bid Opening date. Upon receipt of the Notice of Award, the Gontractor shall promptly
secure, execute and deliver to the Chief Procurement Officer any documents required herein.
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CONTRACT NOQO. 1723-18027
INSTRUCTIONS TO BIDDERS

1B-18  BID DISPUTES

Section 34-136 of the Cook County Procurement Code permits Bidders to file protests. Any Bidder who reasonably
believes that the recommended Bidder is not the lowest Responsive and Responsible Bidder, or has a complaint about
the bid process, may submit a bid protest, in writing, and directed to the CPQ, within three business days after the date
upon which the CPO posts the recommended Bid for award or execution on the County’s website. The bid protest must
specify why the protester believes the recommended Bidder is not the lowest Responsive and Responsible Bidder, or why
the protestor believes the bid procedure was unfair, including a staternent of how the alleged unfaimess prejudiced the
protesting Bidder and the action requested of the CPO. A bid protest based on an issue which could have been clarified
through a request for clarification or information pursuant to Section 34-136(d), and 1B-05, Communications with the
County regarding competitive bidding process, will not be considered if the protesting Bidder failed to make such request.
When a bid protest has been submitted, no further action shall be taken on the Procurement until the CPO makes a
decision concerning the bid protest, unless the Using Agency responds in writing and sufficiently demonstrates that (i) the
itern to be procured is urgently required and (i) failure to make the award promptly will unduly delay delivery or performance
or cause other undue harm.

The CPQ shall issue a written decision on the bid protest to the pretesting Bidder and to any other Bidder affected by
such decision as soon as reasonably practicable. if the bid protest is upheld based on a lack of fairness in the bid
procedure, the CPO shall re-bid the procurement. If the GPO determines that the recommended Bidder was not
Responsive and Responsible, that Bidder shall be disqualified and the CPO may either recommend the lowest
Responsive and Responsible Bidder or re-bid. Any CPO decision concerning bid protests shall be final.

IB-19  PERFORMANCE AND PAYMENT BOND

When required in Bid Documents, the successful Bidder shall fumish a Performance and Payment Bond in the full amount
of the Contract on the County Form, & specimen of which shall be provided. The Surety issuing the Performance and
Payment Bond must have a general rating of "A" and shall be: a Class VIl or higher in the financial size category as defined
by Besi's Key Rating Guide-Property and Casualty, or have such ratings as specified in the Contract Documents.

In the event that the Bidder fails to furnish the Performance and Payment Bond within fourteen (14) calendar days after
service of the Notice of Award, the County may elect to retain Bidder's bid deposit as liquidated damages and not as a
penalty and reject the Bid. The parties agree that the sum of the bid deposit is a fair estimate of the amount of damages
that the County will sustain due to the Bidder's failure to furnish the Performance and Payment Bond and the termination
of the Contract. '

1B-20 _PRICES FIRM

All prices quoted in the Bid Proposal shali be firm and will not be subject to increase during the term of the Confract,
except as otherwise provided in these Contract Documents.

IB-21 CASH BILLING DISCOUNTS

Cash hilling or percentage discounts for payment will not be considered in evaluating Bid Proposals.

IB-22 CATALOGS

Each Bidder shall submit in TRIPLICATE, where necessary or when requesied catalogs, descriptive literature, and
detailed drawings, fully detailing features, designs, construction, appointment and finishes not covered in the
Specifications but necessary to fully describe the goods, equipment, supplies or services.

iB-23 AUTHORIZED DEALER/DISTRIBUTOR

For goods, equipment and supplies, the Bidder must be one of the following: (i} the manufacturer, (ii} an authorized
dealer/distributor; or (i) able to promptly secure the necessary genuine parts, assemblies and/or accessories as
supplied by the original equipment manufacturer (O.E.M.}, along with any necessary schematics or drawings to fulfill
the contractual obligations. With respect to the purchase of vehicles, or services related to vehicles, the Specifications
or Special Conditions may require that the Bidder be an authorized dealership of the manufacturer. The Bidder must
be able to furnish original product warranty and manufacturer's related services such as product information, product
re-call notices, etc. Proof of ability to transfer product warranty to the County is to be submitted with the Bid Proposal.
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CONTRACT NO. 1723-16827
INSTRUCTIONS TO BIDDERS

iB-24 TRADE NAMES

In cases where an item is identified by a manufacturer's name, brand name, trade name, catalog number, or reference,
it is understood that the Bidder proposes to furnish the item identified and does not propose to furnish an alternate but
equivaient item, unless the Bidder has proposed and the County has accepted the alternate but equivalent item.

Unless the Bid states that no substitute shall be allowed, the reference to a manufacturer's name, brand name, trade
name, cataleg number, or reference is intended to be descriptive and not restrictive and to indicate to prospective
Bidders articles that shall be satisfactory. Bid Proposals for other manufacturer names, brand names, trade names,
catalog numbers or references shall be considered, provided each Bidder states on the face of the Bid Proposal what
alternate, but equivalent items are being proposed.

if the Bidder proposes alternate, but equivalent, items, the Bidder must provide the following: (i) preduct identificatian,
including manufacturer's hame and address; (i) manufacturer's literature identifying the product description, reference
standards and performance and test data; (jii) samples, as applicable; and (iv) temized comparisons of the proposed
alternate items listing significant variations. If a Bidder proposes alternate items, it warrants and represents that in
making a formal request for substitution that: (i) the proposed altemate item is equivalent fo or superior in all respects
to the item specified in the Bid; and (ii) that the same warranties and guarantees will be provided for the proposed
alternate items as those specified in the Bid. The CPO may, in his or her sole discretion accept an alternate item for a
specified item, provided the alternate items so bid is, in the CPO’s sole opinion the equivalent of the item specified in
the Bid. An alternate item that the CPO defermines not to be equivalent to the specified item shall render the bid non-
responsive and the CPO shall reject the Bid.

1B-25  SAMPLES

Bidders may be asked upon request of the Chief Procurement Officer, including subsequent to the Bid Opening, to
furnish and deliver a representative sample sufficient to effectively evaluate each item listed in the Bid Proposal. All
samples must be defivered F.O.B. DESTINATION, FREIGHT PREPAID to an identified delivery location within five (5)
business days of the request. Samples submitted must be identical to those specified in the Bid Proposal. Submission
of other than the samples reflected in the Bid Proposal or failure to furnish samples within the reguired time period shall
be cause for rejection of the Bid Proposal. All samples are subject to mutitation and will not be returned. Bidders shall
bear the cost of any samples and shipping or delivery costs related thereto.

IB-26 _ NOTICES

All communications and notices between the County and Bidders regarding the Bid Documents shall be in writing and
hand delivered or delivered via first class United States mail, postage prepaid, or via e-mail. Nofices to the Bidders
shall be addressed to the name and address provided by the Bidders; notices to the Chief Procurement Officer shall
be addressed to Room 1018, County Building, 118 North Clark Street, Chicago, lllinois 60602.

IB-27 _COMPLIANCE WITH LAWS - PUBLIC CONTRACTS

This is a competitive Bid of Cook County government subject to laws and ordinances governing public bids and
contracts. The Bidder shali at all times observe and comply with all laws, ordinances, regulations and codes of the
Federal, State, Gounty and other local government agencies which may in any manner effect the preparation of the Bid
Proposal or the performance of the Contract. If the Bidder observes that any of the Bid Documents are at variance with
any laws, ordinances, regulations or codes, it shall promptly notify the Chief Procurement Officer in writing and if
necessary an addendum shall be issued by the Chief Procurement Officer.

IB-28  COOPERATION WITH INSPECTOR GENERAL

Persons or businesses sesking County contracts are required to abide by all of the applicable provisions of the Office
of the Independent Inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Crdinances).
Failure to cooperate as required may result in monetary and/or other penalties.
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CONTRACT NO. 172316927
INSTRUCTIONS TO BEIDDERS

IB- 29 CREBIT CARD PAYMENTS

The County has implemented a Prompt Payment Pregram (the “E-Payables Program®). Bidders who voluntarily
participate in the Program will receive prompt payments via the County’s Visa Purchasing Card. In order to participate
in the Program, Bidders must submit the E=Payables Enrollment Form to the Cook County Comptroller's Office. A
description of the Program is attached for informational purposes. Notwithstanding the foregoing, the County has no
duty or obligation to process prompt payments to Bidders. The County reserves its right to discontinue the Program at
any time. The County will not provide a bid incentive or preference to Bidders who participate in the Program.

IB-30  MINORITY AND WOMEN OWNED BUSINESS ENTERPRISE ORDINANCE

Cook County has adopted the Minority and Women Owned Business Enterprise Ordinance {the "Ordinance”). The
Crdinance establishes annual participation goals for Minority and Women Owned Business Enterprises. The
requirements of the Ordinance, as well as the documents the Bidder must submit are set forth in GC-19. The Bidder's
failure to submit the MBEANBE Utilization Plan, as more fully described in GC-19 shall render the Bid non-responsive.

IB-31 COOK COUNTY RECYCLED PRODUCT PROCUREMENT POLICY

Cook County has adopted the Cook County Recycled Product Procurement Policy. In accordance with the Policy,
Coock County encourages the use of recycled paper and paper products, whenever practicable. The Bidder shall use
recycled paper, except where the specialized nature of certain materials (such as photographs) requires otherwise,
and all documents shall be printed two-sided unless two-sided printing is not practicable.

IB-32 ESTIMATED QUANTITIES

Unless expressly stated in the Specifications, Special Conditions, or Proposal page(s) any quantities stated in this Bid
represent estimated usage and as such are for bid canvassing purposes only. The County reserves the right to increase
or decrease quantities ordered. Nothing herein will be construed as an intent or obligation on the part of the County to
purchase any goods, equipment, supplies or services beyond those determined by the County to be necessary to meet
its needs.

END OF SECTION
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-11__ SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or any part thereof assigned without the express written
approval of the County Chief Procurement Officer {"Chief Procurement Officer"). In no case, however, shall such
approval relieve the Contractor from his obligations or change the terms of the Contract. The Contractor shall not
transfer or assign any Contract funds or claims due or to become due without the advance writien approval of the Chief
Procurement Officer. The unauthorized subconfracting or assignment of the Contract, in whale or in par, or the
unauthorized transfer or assignment of any Contract funds, either in whole or in part, or any interest therein, which shall
be due or are to become due the Contractor shall have no effect on the County and are null and void.

The Contractor shall identify any and all contractors and subcontractors it intends fo use in the performance of the
Contract by completing the Identification of Subcontractor/Supplier/Subconsultant Form {*ISF”). All such persons shall
be subject to the prior approval of the County. The Confractor will only subcontract with competent and responsible
Subcontractors. The Chief Procurement Officer may require in his or her sole discretion, that the Contractor provide
copies of all contracts with subcontractors.

The Contractor and its employses, contractors, subcontractors, agenis and representatives are, for all purposes arising
out of this Contract, independent contractors and are not employees of the County. It is expressly understood and
agreed that the Contractor and its employees, contractors, subcontractors, agents and representatives shall in no event
as a result of a confract be entitled to any benefit to which County employees are entitled, including, but not limited to,
overtime, retirement benefits, worker's compensation benefits and injury leave or ofher leave benefits.

GC-02 INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmiess the County and its commissioners, officials,
employees, agents and representatives, and their respective heirs, successors and assigns, from and against any and
all costs, expenses, attomey's fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
aftributable to any claims arising out of or incident fo the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors, subcontractors, licensees or
invitees of the Contractor. The Contractor expressly understands and agrees that any Performance Bond or insurance
protection required of the Contractor, or otherwise provided by the Contracior, shall in no way limit the responsibility to
indemnify the County as hereinabove provided.

GC-03 INSPECTION AND RESPONSIBILITY

The County shall have a right to inspect and approve any Gontract goods, equipment, supplies or services used in
carrying out this Contract and shall approve the quality and standards of ail materials or completed work furnished
under this Contract. Contract goods, equipment, supplies or services not complying herewith may be rejected by the
Chief Procurement Officer and/or the Director and shall be replacad and/or re-performed by the Contractor at no cost
to the County. Any Contract goods, equipment or supplies rejected shall be removed within a reasonable time from
the premises of the County at the entire expense of the Contractor, after notice has been given by the County to the
Contractor that such Contract geods, equipment or supplies have been rejected.

GC-04 PAYMENT TO CONTRACTORS AND SUBCONTRACTORS

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the Contract
Documents and shall contain a detailed description of the Deliverables (i.e., the goods, equipment, supplies or services)
including the quantity of the Deliverables, for which payment is requested. All invoices for services shall include

_itemized entries indicating the date or time period in which the services were provided, the amount of time spent
performing the services, and a detailed description of the services provided during the period of the inveice. All invoices
shall reflect the amounts invoiced by and the amounts paid to the Contractor as of the date of the invoice. Invoices for
new charges shall not include “past due” amounts, if any, which amounts must be set forth on a separate
invoice. Contractor shall not be entitled to inveice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to set off and

subtract from any invoice(s) or Coniract price, a sum equal to any fines and penalties, including interest, for any tax or
fee delinquency and any debf or obligation awed by the Contractor to the County.
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CONTRACT NOQ. 1723-16827
GENERAL CONDITIONS

GC-D4 PAYMENT TO CONTRACTORS AND SUBCONTRACTORS (con't.}

The Contractor acknowledges its duty to ensure the accuracy of all invoices submitted to the County for payment. By
submitiing the invoices, the Contractor cerfifies that all itemized entries set forth in the invoices are true and correct.
The Contractor acknowledges that by submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the
goods, supplies or equipment set forth in the Contract to the Using Agency, or that it has properly performed the services
set forth in the Confract. The invoice must also reflect the dates and amount of time expended in the provision of
services under the Contract. The Contractor acknowledges that any inaccurate statements or negligent or intentional
misrepresentations in the inveices shall result in the County exercising all remedies available to it in law and equity
including, but net limited to, a delay in payment or non-payment to the Contractor, and reporting the matter to the Cook
County Office of the Independent Inspector General,

When a Contractor receives any payment from the County for any supplies, equipment, goeds, or services, it has
provided to the County pursuant to its Contract, the Contractor must make payment t6 its subcontractors within 15 days
after receipt of payment from the County, provided that such subcontractor has satisfactorily provided the supplies,
equipment, goods or setvices in accordance with the Contract and provided the Contractor with all of the documents
and information required of the Contractor. The Contractor may delay or postpone payment to a subcontractor when
the subcontractor's supplies, equipment, goods, or services do not comply with the requirements of the Contract, the
Contractor is acting in good faith, and not in retaliation for a subcontractor exercising legal or contractual rights.

GC-05 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the Gounty has prepaid for any
goods, equipment, supplies or services to be provided pursuant to this Contract, Contractor shall refund to the County,
on a prorated basis to the effective date of termination, all amounts prepaid for such goods, equipment, supplies or
services not actually provided as a result of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.

GC-06 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate No. 36-75-
0038K. lliinois Retailers’ Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do not apply to materials
or services purchased by the County by virtue of statute. The price or prices qucted herein shall include any and all
other federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of lllinois Sales
Tax Exemption Identification No. is E-9998-2013-07.

GC-07 PRICE REDUCTION

If at any time after the Contract award, Contractor makes a general price reduction in the price of any goods, equipment,
supplies or services covered by the Confract, the equivalent price reduction based on similar guantities and/or
considerations shall be applied to this Contract for the term of the Contract. Such price reductions shall be effective at
the same time and in the same manner as the reduction in the price to customers generally.

GC-08 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases from its financial incentives, discounts, value points
or other benefits based on the purchase of the goods, equipment, supplies or services provided for under this Contract,

such credits belong to the County and not any specific Using Agency. Contractor shall report any such credits to the
Chief Progurement Officer.

GG-09 DISPUTES

Any dispute arising under the Contract between the County and Centractor shall be decided by the Chief Procurement
Officer. The complaining party shall submit a written statement detailing the dispute and specifying the speciiic relevant
Contract provision(s) to the Chief Procurement Officer. Upon request of the Chief Procurement Officer, the party
complained against shall respond to the complaint in writing within five days of such request. The Chief Procurement
Officer will reduce his decision to writing and mail or otherwise furnish a copy thereof fo the Contracter and Director.
Dispute resolution as provided herein shall be a condition precedent fo any other action at law or in equity.
Notwithstanding a dispute, Contractor shall continue o discharge all its obligations, duties and responsibilities set forth
in the Contract during any dispute resolution proceeding unless otherwise agreed to by the County in writing.
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CONTRACT NO. 1723-16927

GENERAL CONDITIONS

GC-10 CONTRACT AMENDMENTS

The parties may during the term of the Contract make amendments te the Contract but only as prov1ded in this section.
Such amendments shall only be made by mutual agreement in writing.

Inthe case of Contracts not approved by the Board, the Chief Procurement Officer may amend a contract provided that
any such amendment does not extend the Contract by more than one (1} year, and further provided that the total cost
of all such amendments does not increase the total amount of the Gontract beyond $150,000. Such action may only
be made with the advance written approval of the Chief Procurement Officer. If the amendment extends the Contract
beyond one (1) year or increases the total award amount beyond $150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to the Contract. Any modifications or
amendments to the Contract made without the express written approval of the Chief Procurement Officer is void and
unenforceable.

Contractor is hereby notified that, except for amendments which are made in accordance with this GC-10 Medifications
and Amendments, no Using Agency or employee thereof has authority to make any modification or amendment fo the
Contract.

GC-11 DEFAULT

Contractor shall be in default hersunder in the event of a material breach by Contractor of any term or condition of this
Contract where Contractor has failed to cure such breach within ten (10) days after written notice of breach is given to .
Contracter by the County, setiing forth the nature of such breach.

A material breach of the contract by the Contractor includes but is not limited to the following:

1. Failure to begin performance under the Contract within the specified time;

2. Failure to perform under the Contract with sufficient personnel, equipment, or materials to ensure completion
of said performance within the specified time or failure to assign qualified personnel to ensure completion
within the specified time;

3. Performance of the Contract in an unsatisfactory manner,

4. Refusal to perform services deemed to be defective or unsuitable;

5. Discontinuance of performance of Contractor's obligations under the Contract or the impairment or the
regsonable progress of performance;

6. Becoming insolvent, being declared bankrupt or cormmitting any act of bankruptey or insolvency;,

7. Any assignment of the Contract for the benefit of creditors;

8. Any cause whatsoever which impairs periormangce in an acceptable manner; or

9. Any other material breach of any term or condition of the Contract.
County shall be in default hereunder if any material breach c;f the Gontract by the Gounty occurs which is not cured by
the County within forty-five (45) days after written notice of breach has been given by Coniractor to the County, setting

forth the nature of such breach.

GC-12 COUNTY'S REMEDIES

If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General Condition
GC-11, Default, the County shall have the right to terminate the Cantract provided, however, that the County shall give
Contractor prior written notice of its intent to terminate. Following notice of breach fo Contractor, the County reserves
the right to withheld payments owed ic Contractor until such time as Contractor has cured the breach which is the
subject matter of the notice. In addition, the County shall have the right to pursue all remedies in law or equity.
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-13 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the forty-five (45) day cure pericd
pursuant to General Condition GC-11, Default, the Contractor shall have the right to terminate this Centract providing,
however, that Contractor shall give the County thirty {(30) days prior written notice of termination.

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Contractor's damages
shall be those provable damages not to exceed the value of the Contract as awarded by the Cook County Board of
Commissioners or the Chief Procurement Officer.

GC-14 DELAYS

Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or hindrances
from any cause whatsoever related to the performance of the Contract.

GC-15 INSURANCE REQUIREMENTS

Insurance Requirements of the Confractor

Prior to the effective date of this Contract, the Confractor, at its cost, shall secure and maintain at all times until
completion of the term of this Contract, unless specified otherwise, the insurance specified below;

Nothing contained in these insurance requirements is to be construed as limiting the extent of the Contractor's
respensibility for payment of damages resulting from its eperations under this Contract.

Contractor shall require all Subcontractors o provide the insurance required in this Agreement, or Contractor may

provide the coverages for Subcontractors. All Subcontractors are subject to the same insurance requirements as
Confractor except paragraph {d) Umbrelia/Excess Liability.

The Cook County Depariment of Risk Management maintains the right o medify, delete, alter or change these
reguirements.

1. Coverages

(a) Workers Compensation Insurance

Workers' Compensation shall be in accordance with the laws of the State of lliinois or any other
applicable jurisdiction.

The Workers Compensation policy shalt also include the following provisions:
(n Employers' Liability coverage with a limit of
$500,000 each Accident
3500,000 each Employee
$500,000 Policy Limit for Disease

(b) Commercial General Liability Insurance

The Commercial General Liabiiity shall be on an cccurrence form basis (1ISO Ferm CG 0001 or
equivalent) to cover bodily injury, personal injury and properly damage

Each Occurrence $ 1,000,000
General Aggregate $ 2,000,000
Completed Operations Aggregate $ 2,000,000

The General Liability policy shall include the following coverages:

(1) All premises and operations;

(2) Contractual Liability;

(3} Products/Completed Operations;

(4} Severability of interest/separation of insureds clause.
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GC-15

CONTRACT NO. 1723-16927
GENERAL CONDITIONS

INSURANCE REQUIREMENTS {con’t.

(c)

(d)

Commercial Automobile Liability Insurance

Contractor shall secure Automobile Liability Insurance for bedily injury and property damage arising
from the Ownership, maintenance or use of owned, hired and non-owned vehicles with a limit no less
than $1,000,000 per accident.

Umbrella/Excess Liability Insurance

In addition to the coverages above, Contractor shall secure and maintain umbrella/excess liability
insurance with limits not less than the following amounts:

Each Occurrence: $1,000,000

2. Additional requirements

GC-5

(=)

(b)

{c)

(d)

Additional Insured

The required insurance policies, with the excepfion of the Workers Compensation, shall name Cook
County, its officials, employees and agents as additional insureds on a primary and non-contributory
basis.

Any insurance or self-insurance maintained by Cook County shall be excess of the Contractor's
insurance and shall not contribute with it. The full palicy limits and scope of protection shall apply to
Cook County as an additional insured even if it exceeds the minimum insurance requirements
specified hersin.

Quaiification of Insurers

All insurance companies providing coverage shall be licensed by the lllinois Department of Insurance
or eligible to transact insurance in the State of lllinois, and shall have a financial rating no lower than
{A-) VIl as listed in A.M. Best's Key Rating Guide, current edition or interim report. Companies with
ratings lower than (A-) VIl will be acceptable only upon written consent of the Cook County
Department of Risk Management. The insurance limits required herein may be satisfied by a
combination of primary, umbrella and/or excess liability insurance policies.

Insurance Notices

All policies of insurance which may be required under terms of this Coniract shall be endorsed to
provide that the insurance company shall notify the Office of the Chief Procurement Officer af least
30 days prior to the effective date of any cancellation, non-renewal or significant modification of such
policies. Contractor- shall secure replacement coverage to comply with the stated insurance
requirements and provide new Certificates of Insurance to the Office of the Chief Procurement
Officer. '

Prior to the date on which Contractor commences performance of its part of the work, Contractor
shall furnish to the Office of the Chief Procurement Officer Certificates of Insurance maintained by
Contractor. The receipt of any Certificate of Insurance dees not constituie agreement by the County
that the insurance requirements have been fully met or that the insurance paolicies indicated on the
Certificate of Insurance are in compliance with insurance required above.

In ne event shall any failure of the County to receive Certificates of Insurance required hereof or to
demand receipt of such Certificates of Insurance be construad as a waiver of Contractor's obligations
to obtain insurance pursuant to these insurance reguirements.

Waiver of Subrogation Endorsements

All insurance policies must contain a Waiver of Subrogation Endorsement in faver of Gook County.
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-16 PATENTS, COPYRIGHTS AND LICGENSES

Contractor agrees to hold harmless and indemnify the County, its officials, agents, employees and affiliates from and
defend, as permitted by lllinois law, at its own expense (including reasonable attorneys', accountants’ and consultants’
fees), any suit or proceeding brought against County based upon a claim that the ownership and/or use of equipment,
hardware and software or any part thereof utilized in performing Contractor's services constitutes an infringeament of
" any patent, copyright or license or any other intellectual property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Confractor with all
reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's election, one of
the following: the right to continue use of the equipment, hardware or software; an equivalent system having the
Specifications as provided in this Contract; or to modify the system or its component parts so that it becomes non-
infringing while performing in a substantially similar manner to the original system, meeting the Specifications of this
Confract.

GC-17 COMPLIANCE WITH £ AWS

The Contractor shall cbserve and comply with the laws, ordinances, regulations and codes of the Federal, State, County
and other local government agencies which may in any manner affect the performance of the Contract, including but
not limited to those County Ordinances set forth in the Certifications, Affidavits or EDS attached hereto and incorporated
herein. Assurance of compliance with this requirement by the Contractor's employees, agents or subcontractors shall
be the responsibility of the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees required in order to
perform this Contract.

GC-18 DELIVERY

All Contract goods, equipment or supplies shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT
PREPAID. Arrangements shall be made in advance by the Contractor in order that the County may arrange for receipt
of the materials. :

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on Saturdays,
Sundays or County Holidays. The County is not responsible for delivery delays due to waiting times for loading and
unloading at delivery locations.

The quantity of Contract goods, equipment or supplies based on weight that are delivered by truck will be ascertained
from a weight certificate issued by a duly licensed Public Weight-Master. In the case of delivery by rail, weight will be

ascertained from bill of lading from originating line, but the County reserves the right to re-weigh at the nearest available
railroad scale.

The County reserves the right o add new delivery locations or delete previously listed delivery locations as required
during the Contract period. The only restriction regarding the County's right to add new delivery locations shall be that
any new or additional location shall be within the geographical boundaries of the County of Cook.

(This space is intentionally left blank.)
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GENERAL CONDITIONS

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 fo SECTION 34-300

L POLICY AND GOALS

A ltis the policy of the County of Cook to prevent discrimination in the award of or participation in Gounty Contracts
and to eliminate arbitrary barriers for participation in such Cenfracts by local businesses certified as a Minority
Business Enterprise (MBE) and Women-owned Business Enterprise (ABE} as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a Minority- and Women-owned
Business Enterprise Ordinance (the "Crdinance™) which establishes annual goals for MBE and WBE pariicipation
as cutlined below: .

Contract Type Goals

MBE WBE
Goods and Services 25% 10%
Consfruction _ 24% 10%
Professional Services 35% COverall

B. The County shall set contract-specific goals, based on the availability of MBEs and WBESs that are certified
to provide commodities or services specified in this solicitation document. The MBE/WBE participation
goals for each Contract are stated in the Special Conditions. A Bid, Quotation, or Propesal shall be rejected if
the County determines that it fails to comply with this General Condition in any way, including but not limited to: (i)
failing to stafe an enforceable commitment fo achieve for this contract the identiied MBEAWBE Contract goals; or
(ii) failing to include a Petition for Reduction/Waiver, which states that the goals for MBEMBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid, Quotation, or Proposal is
rejected, then a new Bid, Quotation, or Proposal may be solicited if the public interest is served thereby.

C. To the extent that a Bid, Quotation, or Proposal includes a Petition for ReductionWaiver that is approved by the
Office of Contract Compliance, the Contract specific MBE and WBE participation goals may be achieved by the
proposed Bidder or Proposer's status as an MBE or WBE; by the Bidder or Proposer's enforceable joint-venture
agreement with one or more MBEs and/or WBES; by the Bidder or Proposer entering into one or more enforceable
subcontracting agreements with one or more MBE and WBE; by the Bidder or Proposer establishing and carrying
out an enforceable mentor/protégé agreement with one or more MBE and WBE; by the Bidder or Proposer actively
engaging the indirect Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Ulilization Plan evidences a commiiment to meet the MBE and WBE
Contract goals set forth in (B) above, as approved by the Office of Contract Compliance.

D. Asingle Perscn, as defined in the Procurement Code, may not be utilized as both an MBE and a WBE on the
same Confract, whether as a contractor, subcontractor or supplier.

E. Unless specifically waived in the Bid or Proposal Documents, this General Condition, GC-18; the Ordinance; and
the policies and procedures promulgated thereunder shall govern. If there is a conflict between this GC-19 and the
Ordinance or the policies and procedures, the Ordinance shall control.

F. A Contractor's failure to carry out its commitment regarding MBE and WBE participation in the course of the
Contract's performance may constitute a material breach of the Contract. If such breach is not appropriately cured,

it may result in withholding of payments under the Contract, contractual penalties, disqualification and any other
remedy provided for in Division 4 of the Procurement Code at law or in equity.

‘ (This space is intentionally left blank.)

GC-7 July/2016




CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES .
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300 (con’t.}

1L REQUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and WBE participation goals
by submitting a Utilization Plan with the Bid or Proposal. The Utilization Plan shall include (1) one or more Letter(s) of
Intent from the relevant MBE and WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively,
the Bidder or Proposer shall submit (1) a written Petition for ReductionWaiver with the Bid, Quotation or Proposal,
which documents its preceding Good Faith Efforts and an explanation of its inability to meet the goais for MBE and
WRBE participation. The Utilization Plan shall be submitted at the time that the bid or proposal is due. Failure to include
a Utilization Plan will render the submission not Responsive and shall be cause for the CPO to reject the Bid
or Proposal.

A. MBEANVBE Utilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of the MMWBE Compliance
Forms. The Utilization Plan shall include the name(s), mailing address, email address, and telephone number of
the principal contact person of the relevant MBE and WBE firms. If the Bidder or Proposer submifs a Bid or
Proposal, and any of their subcontractors, suppliers or consultants, are certified MBE or WBE firms, they shall be
identified as an MBE or WBE within the Utilization Plan.

1. Lefter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan, one or more Letter{s)
of intent, as set forth on Form 2 of the MMWBE Compliance Forms, executed by each MBE and WBE and the
Bidder or Proposer. The Lefter{s) of Intent will be used to confirm that each MBE and WBE shall perform work
as a subcontractor, supplier, joint venture, or consultant on the Contract. Each Letter of intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services directly or indirectly during
the term of the Contract. The box for direct participation shall he marked if the proposed MBE or WBE will
provide goods or services directly related to the scope of the Contract. The box for Indirect participation shall
be marked if the proposed MBE or WBE will not be directly involved in the Contract but will be utilized by the
Bidder or Proposer far other services not related to the Contract. Indirect Participation shall not be counted
toward the participation goal. Each Letter of Intent shall accurately detail the work to be performed by the
refevant MBE or WBE firm, the agreed dollar amount, the percentage of work, and the terms of payment.

Failure to include Letter(s) of Intent will render the submission not Responsive and shall be cause for
the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding Letier(s} of Inteni, as
may be amended through change orders.

The Contract Compliance Director may at any time request suppiemental information regarding Letter(s) of
Intent, and such information shall be furnished if the correspending Bid or Proposal is to be deemed
responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted as proof of certification
for MBE/WBE status, provided that Cook County's requirements for certification are mef.

» County of Cook
s  (ity of Chicago

Persons that are currently certified by the City of Chicago in any area other than Gonstruction/Public Works
shall also complete and submit a MBEAWBE Reciprocal Certification Affidavit along with & current lefter of
certification from the City of Chicago. Thig Affidavit form can be downloaded from
www.cookcountyil. govicontractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on the ground that it does
not meei the requirements of the Ordinance, or the policies and rules promulgated thereunder.

GC-8 July/2018



CONTRACT NO. 1723-16927

GENERAL CONDITIONS

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300 {con’t.}

Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint Venture, the Bid or
Proposal shall include the required Joint Venture Affidavit, which can be downloaded from
www.cookcountyil. gov/contractcompliance. The Joint Venture Affidavit shall be submitted with the Bid or
Proposal, along with current Letter(s) of Certification.

Petition for ReductionWaiver

In the event a Bid or Proposal does. not meet the Contract specific goals for MBE and WBE participation, the
Bid or Proposal shall include a Petition for ReductionMaiver, as set forth on Form 3. The Petition for
ReductionMWaiver shall be supported by sufficient evidence and docurmentation fo demonstrate the Bidder or
Proposer's Good Faith Efforts in attempting to achieve the applicable MBE and WBE goals, and its inability to
do so despite its Good Faith Efforts.

Failure to include Petition for ReductionWaiver will render the submission not Responsive and shall
be cause for the CPO to reject the Bid or Proposal.

REDUCTION/WAIVER OF MBE/WBE GOALS

A Granting or Denying a ReductionMaiver Request.

1.

The adequacy of the Good Faith Efforts fo utilize MBE and WBE firms in 'a Bid or Proposal will be evaluated
by the CCD under such conditions as are set forth in the Ordinance, the policies and rules promulgated
thereunder, and in the “Petition for ReductionWaiver of MBEABE Participation Goals” — Form 3 of the
MMWBE Compliance Forms.

With respect to a Petition for ReductionWaiver, the sufficiency or insufficiency of a Bidder or Proposer’s Good

Faith Efforts shall he evaluated by the CCD as of the date upon which the corresponding Bid or Proposal was
due.

The Confract Compliance Director or his or her duly authorized Waiver-Committee may grant or deny the

Petition for ReductionMWaiver based upon factors including but not limited to: (a) whether sufficient qualified
MBE and WBE firms are unavailable despite good faith efforts on the part of the Bidder or Proposer; (b) the
degree to which specifications and the reasonable and necessary requirements for performing the Contract
make it impossible or economically infeasible to divide the Contract into sufficiently small tasks or quantities
50 as to enable the Bidder or Proposer to utilize MBE and WBE firms in accordance with the applicable goals;
{c) the degree to which the prices or prices required by any potential MBE or WBE are more that 10% above
competitive levels; and (d) such other factors as are determined relevant by the Contract Compliance Director
or the duly authorized Waiver Commitiee.

If the Contract Compliance Director or the duly authorized Waiver Committee determines that the Bidder or
Proposer has not demonstrated sufficient Good Faith Efforts to meet the applicable MBE and WBE goals, the
Contract Compliance Director or the duly authorized Waiver Committee may deny a Peiition for
Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend rejection of the Bid,
Quotation, or Proposal.

(This space is intentionally left blank.)
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GGC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34. DIVISION 8 SECTION 34-260 to SECTION 34-300 (con't.}

V. CHANGES IN CONTRACTOR'S UTILIZATION PLAN

A A Contragtor, during its performance of the Contract, may not change the original MBE or WBE commitments
specified in the relevant Utilization Plan, including but not limited to, terminating a MBE or WBE Contract,
reducing the scope of the work to be performed by a MBEMWBE, or decreasing the price to a MBE/WBE,

except as otherwise provided by the Ordinance and according to the policies and procedures promulgated
thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or WBE but is later found
not to be, or work is found not to be creditable toward the MBE or WBE goals as stated in the Utilization Plan,
the Conftractor shall seek to discharge the disqualified enterprise, upon proper written notification to the
Contract Compliance Director, and make every effort to identify and engage a qualified MBE or WBE as its
replacement. Failure fo obtain an MBE or WBE replacement within 30 business days of the Centract
Compliance Director's written approval of the removal of a purported MBE or WBE may result in the
termination of the Contract or the imposition of such remedy authorized by the Ordinance, unless a written
Petition for Reduction/Waiver is granted allowing the Contractor to award the work to a Person that is not
certified as an MBE or WBE.

V. NON-COMPLIANCE

If the CCD determines that the Contractor has failed to comply with its contractual commitments or any portion of the
Ordinance, the policies and procedures promulgated thereunder, or this GC-19, the Gantract Compliiance Director shall
notify the Contractor of such determination and may take any and all appropriate actions as set forth in the Ordinance
or the policies and procedures promulgated thersunder which includes but is not limited to disqualification, penalties,
withholding of payments or other remedies in law or equity.

V1. REPORTING/RECORD-KEEPING REQUIREMENTS

The Contractor shall comply with the reporting and record-keeping requirements in the manner and time established
by the Ordinance, the policies and procedure promulgated thereunder, and the Contract Compliance Director. Failure
to comply with such reporting and record-keeping requirements may result in a declaration of Contract default. Upon
award of a Contract, a Contractor shall acquire and utilize all Cock County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE fims shall be required to
verify payments made by and received from the prime confractor.

VI EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requiremants will not diminish or supplant other legal Equal Employment Opportunity
and Civil Rights requirements that relate o contracior and subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director

Cook County

118 North Clark Street, Room 1020

Chicago, lllinois 60602
(312) 803-5502

(This space is intentionally left blank.)
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-20 MATERIAL DATA SAFETY SHEET

Where required under the Illinois "Toxic Substance Disclosure to Employees Act”, lllinois Compiled Statutes, 820 ILCS
255/1, Contractor shall submit with each delivery of Contract goods, equipment or supplies a Material Data Safety
Sheet.

GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the Gounty on a timely basis of all of the Contractor's interests, if any, which are or
which the Contractor reasonably believes may be incompatible with any interest of the County. The Contractor shall
take notice of and comply with the Cook County Lobbyist Registration Ordinance, Section 2-621 et al., Cook County
Code. The Contractor shall not use for personal gain or make other improper use of privileged information which is
acquired in connection with the Contract.

GC-22 ACCIDENT REPORTS

The Chief Procurement Officer and Director shall be given written notification within twenty-four (24) hours of any
occurrence, on the site or otherwise, which pertaing in any way to the performance of this Contract and involves the
Contractor's personnel, or those of any of his subcontractors or others whether said occurrence be in the nature of
bodily injury to employees or third parties or property damage.

The report shall include the name of person(s) injured, name of his employer, date, time and location of occurrence,
extent of injury andfor damage, name(s) of eyewitnesses, and who treated the person{s} for injuries sustained, and
such other information as may be relevant. The Cantractor shall notify the local police of any occurrence requiring an
official police record. The accident report should indicate whether the police were notified and, if so, the number of the
police report.

GC-23 USE OF PREMISES

Contractor shall confer with the Director to ascertain full knowledge of all rules and regulations of the County facilities
relative to this Contract and shall comply therewith. The Gontractor shall confine the operations of its employees to the
limits indicated by laws, ordinances, permits and/or direction of the Director and shall not encumber the premises with
materials or debris. The Contractor shall not load or permit any part of the structure to be loaded with a weight that will
endanger its structural integrity.

The County reserves the right to prohibit any person from entering any County facility for any reason. Al
subcontractors, agents and employees of the Contractor shall be accountable to the Director while on any County
praperty and shall abide by all security regulations imposed by the County.

GC-24 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their respective
addresses set forth below. All such notices shall be deemed duly given if hand delivered or if deposited in the United
States mail, registered or certified, return receipt requested. Notice as provided herein does not waive service of
summons or process. :

TO THE COUNTY:

Chief Procurement Officer

County of Cook

Room 1018 County Building

118 North Clark Street

Chicago, lllinois 80602

(Reference County Contract Number)

TO THE CONTRACTOR:

At address provided in its bid document or as otherwise indicated in writing to County.
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-25 TERMINATION FOR CONVENIENGCE

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the
Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three business days
after the date the natice of termination is mailed by the County. If the County elects to terminate the Contract in fuli,
unless otherwise specified in the notice of termination, the Contractor shall immediately cease performance and shall
promptly tender to the County all work products, reviews, recommendations, reports, dosuments and analyses, whether
completed orin process. If the County elects to terminate the Contract in part, unless otherwise specified in the notice
of partial termination, the Contractor shall immediately cease performance of those portions of the Contract which are
terminated and shall promptly tender to the County all work products, reviews, recommendations, reports, documents
and analyses relating to said portions of the Contract, whather completed or in process. Contractor shall refrain from
incurring any further costs with respect to portions of the Contract which are terminated except as specifically approved
by the Chief Procurement Officer. The Contractor shall not invoice the County for any goods, equipment, supplies or
services provided after the effective date of termination.

GC-26  GUARANTEES AND WARRANTIES

Unless ctherwise stated herein, all guarantees and warranties required shali be fumished by the Contractor and shall
be delivered to the Director before final payment on the Contract is issued. The Gontractor agrees that the Contract
goods, equipment, supplies or services to be furnished shall be covered by the mast favorable commercial warranties
the Contractor gives to any customer for the same or substantially similar Contract goods, equipment, supplies or
services and that the rights and remedies so provided are in addition o and do not limit any rights afforded to County.

GC-27 STANDARD OF CONTRACT GOODS. EQUIPMENT OR SUPPLIES

Only new, originally manufactured Contract goods, equipment or supplies will be accepted by the County. The County
will not accept any Contract goods, equipment or supplies that have been refurbished, rebuilt, restored cr renovated in
any manner. n addition, experimental materials will not be acceptable. Contract goods, equipment or supplies not
produced by regular production metheds and/or which have not been offered for sale to the public through accepted
industry trade channels for a reasonable period of time prior to the offering of the proposal, will be considered
experimental.

GC-28 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be disclosed,
directly, indirectly or by implication, or be used by Contractor in any way, whether during the term of this Contract or at
any time thereafter, except solely as required in the course of Contractor's performance of the Contract. Contractor
shall comply with the applicable privacy laws and regulations affecting the County and will not disclose any of County's
records, materials, or other data to any third party. Contractor shall not have the right to compile and distribute statistical
analyses and reports utilizing data derived from information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and distributed by Contractor shall
be furnished te County without charge.

All documents, data, studies, reports, wark product or product created as a result of the performance of this Contract
shall be the properiy of the County of Coak. It shall be a breach of this Contract for the Contractor to reproduce or use,
any documenis, data, studies, report, work product or product obtained from the County of Cook or created hereby for
its own purposes or to be copied and used by any third party. During the performance of the services hersin provided
for, the Contractor shall be responsible of any loss or damage to the County’s documents while they are in the
Contractor's possession, and any such document lost or damaged shall be restored at the expense of the Coniractor.
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CONTRACT NO. 1723-16927

GENERAL CONDITIONS

GC-29 QUANTITIES

The quantities of materials required for the performance of the Contract are estimates for the purpose of determining
an approximate total Contract amount and may not be the actual quantities required during the term of the Contract.
The County reserves the right to increase or decrease the quantities at the Contract price, to correspond to the actual
needs of the County. The County will be obligated to order and pay for only such quantities as are from time to time
ordered, delivered, and accepted on purchase crders issued by the Chief Procurement Officer.

GC-30 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration
of three (3) years after the final payment under the Contract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices, and records of the Gontractor
related to the Contract, or to Contractor's compliance with any term, condition or provision thereof. The Contractor
shall be responsible for establishing and maintaining records sufficient to document the costs associated with
performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect that the
subconfractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration
of three {3) years after final payment under the subcontract, have access and the right to examine any books,
documents, papers, canceled checks, bank siatements, purveyor's and other invoices and records of such
subcontractor involving transactions relating to the subconfract, or to such subcentractor's compliance with any ferm,
condition or pravision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed by the
County, the Contractor shall promptly refund the disallowed amount to the County on request, or at the County's option,
the County may credit the amount disallowed from the next payment due or fo become due to the Contractor under any
contract with the County.

GC-31 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of lllincis. The Contractor irrevocably
agrees that, subject to the County's sole and absolute election, any action or proceeding in any way, manner or respect
arising out of the Contract, or arising from any dispute or controversy in connection with or related to the Centract, shall
be litigated only in courts within the Circuit Court of Cook County, State of lllinois, and the Contractor consents and
submits to the jurisdiction thereof. In accordance with these provisions, Contractor waives any right it may have to
transfer or change the venue of any litigation brought against it by the County pursuant to this Contract.

GC-32 COOPERATION WITH INSPECTOR GENERAL

Contractors, subcontractors, ficensees, grantees or persons or businesses who have a County contract, grant, license,
or certification of eligibility for County contracts shall abide by all of the applicable provisions of the Office. of the
Independent Inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances). Failure to
cooperate as required may resulf in monetary and/or cther penalties. '

GC-33 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or
consent shall be in writing and signed by the party claimed fo have waived or consented. The waiver of any such
provision shall be strictly limited to the identified term or provision.

GC-34 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Confract constitute all the understandings and agreements
between the parties. Any prior agreements, promises, negctiations, or representations not exprassly set forth in this -
Contract are of no force and effect.
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CONTRACT NO. 1723-16927

GENERAL CONDITIONS

GC-35 FORCE MAJEURE

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such failure is
caused by an event beyond such party's reasonable control and which is not caused by such party's fault or negligence.
Such events shall be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

GC-36 GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Secticn 4 of the lllinois Governmental Jeint Purchasing Act (30 ILCS 525) and the Joint Purchase
Agreement approved by the Cook County Board of Commissioners (April 9, 1865), other units of government may
purchase goods, supplies, equipment or services under this Contract.

In the event that other agencies participate in a joint procurement, the County reserves the right to renegotiate the price
to accommodate the larger volume.

GC-37 COMPARABLE GOVERNMENT PROCUREMENT

As permitted by the County of Cook, other government entities, if authorized by law, may wish to also purchase the
goods, supplies, services or equipment under the same terms and conditions contained in this Contract {i.e.,
comparable government procurement). Each entity wishing to reference this Contract must have prior authorization
from the County of Cook and the Contractor. If such participation is authorized, all purchase orders will be issued
directly from and shipped directly to the entity requiring the gocds, supplies, equipment or services. The County shall
not be held responsible for any orders placed, deliveries made or payment for the goods, supplies, equipment or
services ordered by these entities. Each entity reserves the right fo determine the amount of goods, supplies, equipment
or services it wishes to purchase under this Contract.

GC-38 FEDERAL CLAUSES

The following provisions apply to all Contracts which are funded in whole or in part with federal funds.

1. Interest of Members of or Delegates to the United States Congress

In accordance with 41 U.S.C..§ 22, the Contractor agrees that it will not admit any member of or delegate to
the United States Congress to any share or part of the Contract or any benefit derived therefrom.

2. False or Fraudulent Statements and Claims

(a) The Contractor recognizes that the requirements of the Program Fraud Civil Remedies Act of 1986,
as amended, 49 U.5.C. §§ 3081 et seq and U.S. DOT regulations, "Program Fraud Civil Remedies,”
49 C.F.R. Part 31, apply to its actions pertaining to the Confract. Accordingly, by signing the Confract,
the Contractor certifies or affirms the fruthfulness and accuracy of any statement it has made, it
makes, or it may make pertaining to the Contract, including without limitation any inveice for its
services. In addition to other penalties that may be applicable, the Contractor also acknowledges
that if it makes a false, fictitious, or fraudulent claim, statement, submission, or certification, the
Federal Gavernment reserves the right to impose the penalties of the Program Fraud Civil Remedies
Act of 1986, as amended, on the Contractor to the extent the Federal Government deems
approptiate.

(b) The Contractor also acknowledges that if it makes a false, fictitious, or fraudulent clairn, statement,
submission, or certification to the County or Federal Government in connection with an urbanized
area formula project financed with Federal assistance authorized by 48 U.S.C. § 5307, the
Gaovernment reserves the right to impose on the Contractor the penalties of 18 U.5.C. § 1001 and 49
U.5.C. § 5307(n)(1), to the extent the Federal Government deems appropriate.
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CONTRACT NO. 1723-16927

GENERAL CONDITIONS

GC-38 FEDERAL CLAUSES {con't.)

3.

GC-15

(@

(b)

Federal Interest in Patenis

General. If any invention, improvement, or discovery of the Contractor is conceived or first actually
reduced to practice in the course of or under the Contract, and that invention, improvement, or
discovery is patentable under the laws of the Unites States of America or any foreign country, the
Contractor agrees to notify County immediately and provide a detailed report.

Federal Rights. Unless the Federal Government later makes a contrary determination in writing, the
rights and responsibilities of the County, Contracior, and the Federal Government pertaining to that
invention, improvement, or discovery will be determined in accordance with applicable Federal laws
and regulafions, including any waiver thereof. Unless the Federal Governmerit [ater makes a contrary
determination in writing, the Contractor agrees that, imespective of its status or the status of any
subcontractar at any tier (e.g., a large business, small business, non-profit organization, institution of
higher education, individual), the Contractor agrees it will transmit to the Federal Government those
rights due the Federal Government in any invention resulting from the contract,

Federal Interest in Data and Copyrights

(a)

(b)

(c)

Definition. The term "subject data” used in this section means recorded information, whether or not
copyrighted, that is delivered or specified to be delivered under the Contract. Examples include, but
are not limited, to: computer software, engineering drawings and associated lists, spacifications,
standards, process sheets, manuals, technical reports, catalog item identifications, and related
information. The term "subject data" does not include financial reports, cost analyses, and similar
information incidental to Contract administration.

Federal Restrictions. The following restrictions apply to all subject data first produced in the
performance of the Contract. Except as provided in the Contract and except for its own internal use,
the Confractor may not publish or publicly reproduce subject data in whaole orin part, or in any manner
or form, nor may the Contractor authorize others to do so, without the written consent of the County
and the Federal Government, untit such time as the Federal Government may have either released
or approved the release of such data to the public.

Federal Rights in Data and Copyrights. In accordance with subparts 34 and 36 of the Common Rule,
the County and the Federal Government reserve a royalty-free, non-exclusive and irrevocable license
fo reproduce, publish, or otherwise use, and to authorize others to use, for County or Federal
Government purposes, the types of subject data described below. Without the copyright owner's
consent, the County and Federal Government may not extend their license to other parties.

(1) Any subject data developed under the contract or subagreement financed by a federal Grant
Agreement or Gooperative Agreement, whether or not a copyright has been obtained; and

(2) Any rights of copyright which the Contractor purchases ownership with Federal assistance.
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-38 FEDERAL CLAUSES (con’t.)

{d) Special Federal Rights for Planning Research and Development Projects. When the Federal
Government prevides financial assistance for a planning, research, development, or demonstration
project, its general intention is to increase public knowledge, rather than limit the benefifs of the
project to participants in the project. Therefore, unless the Federal Government determines
otherwise, the Contractor on a planning, research, develepment, or demonstration project agrees
that, in addition to the rights in data and copyrights set forth above, the County or Federal
Government may make available.tc any third party either a license in the copyright to the subject
data or a copy of the subject data. Ifthe project is not completed for any reason whatsoever, all data
developed under the project will become subject data and will be delivered as the County or Federal
Govermment may direct. This subsection, however, does not apply to adaptions of automatic daia
processing equipment or previously existing software programs for the County's use whose costs are
financed with Federal transportation funds for capital projects.

(e) Hold Hamless. Unless prohibited by state law, upon request by the County or the Federal
Government, the Contractor agrees to indemnify, save, and hold harmless the County and the
Federal Government and their officers, agents, and employees acting within the scope of their official
duties against any liability, including costs and expenses, resulting from any willful or intentional
violation by the Contractor of proprietary rights, copyrights, or right of privacy, arising out of the
publication, translation, reproduction, delivery, use, or disposition of any data furnished under the
Contract. The Contracter will not be required to indemnify the County or Federal Government for
any such liability arising out of the wrongful acts of employees or agents of the County or Federal
Govermnment.

(f} Restrictions on Access to Patent Rights. Nothing contained in this section on rights in data will imply
a license to the County or Federal Government under any patent or be construed as affecting the
scope of any license or other right otherwise granted to the County or Federal Government under
any patent. :

(a) Application on Materials Incorporated into Project.  The requirements of Subsections 2, 3, and 4 of
this Section de not apply to material furnished by the County and incorperated into the waork.

5. Records and Audits

Contractor will deliver or cause fo be delivered all documents (including but not limited to all Deliverables and

supporting data, records, graphs, charts and notes) prepared by or for the County under the terms of this

Agreement to the County promptly in accordance with the time limits prescribed in this Contract, and if no time

limit is specified, then upon reasonable demand therefor or upon termination or completion of the Services

hereunder. In the event of the failure by the Contractor to make such delivery, then and in that event, the

Contractor will pay to County reasonable damages the County may sustain by reason thereof.

The County and the Federal Government will have the right to audit all payments made to the Contractor

under this Agreement. Any payments fo the Contractor which exceed the amount te which the Confracter is

entitled under the terms of this Agreement will be subject to set-off.

The Confractor will keep and retain records relating fo this Agreement and will make such records available

to representatives of the County and the Federal Government, including witheut limitation the sponsoring

federal agency, other participating agencies, and the Comptroller General of the United States, af reasonable
times during the performance of this Agreement and for at least five years after termination of this Agreement
for purposes of audit, inspection, copying, transcribing and abstracting.

No provisicn in this Agreement granting the County or the Federal Government a right of access to records is

intended to impair, limit or affect any right of access to such records which the County or the Federal

Government would have had in the absence of such provisions.
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CONTRACT NO. 1723-16927
GENERAL CONDITIONS

GC-38 FEDERAL CLAUSES (con't)

6.

GC-17

Environmental Reguiremenis

The Contractor recognizes that many Federal and state laws imposing environmental and resource
conservation requirements may apply to the Contract. Some, but not all, of the major Federal Laws that may
affect the Contract include: the National Environmental Policy Act of 1989, as amended, 42 U.S.C. §§ 4321
et seq.; the Clean Air Act, as amended, 42 U S.C. §§ 7401 et seg. and scaftered sections of 26 U.5.C; the
Clean Water Act, as amended, scattered sections of 33 U.8.C. and 12 U.5.C.; the Resource Conservation
and Recovery Act, as amended, 42 U.5.C. §§ 6901 et seq,; and the Comprehensive Environmental
Response, Compensation, and Liability Act, as amended, 42 U.S.C. §§ 9601 et seq. The Contractor also
recognizes that U.S. EPA, U.S. DOT and other agencies of the Fedsral Government have issued and are
expected in the future fo issue regulations, guidelines, standards, orders, directives, or other requirements
that may affect the Confract. Thus, the Contractor agress to adhere to, and impose on its subcontractors, any
such Federal requirements as the Federal Government may now or in the future promulgate. Listed below
are requirements of particular concemn.

The Contractor acknowledges that this list does nof constitute the Gantractor's entire obligation to meet all
Federal environmental and resource conservation requirements. The Contractor will include these provisions
in all subcontracts.

{a) Environmental Protection. The Contractor agrees to comply with the applicable requirements of the
National Environmental Policy Act of 1969, as amended, 42 U.8.C. §§ 4321.et seq. in accordance
with Executive Order No. 12898, “Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations,” 59 Fed. Reg. 7629, Feb. 16, 1984; U.8. DOT statutory
requirements on environmental matters at 49 U.S.C. § 5324(b); Council on Environmental Quality
regulations on compliance with the National Environmental Policy Act of 1968, as amended, 40
C.F.R. Part 1500 et seq.; and U.S. DOT regulations, “Environmental Impact and Related
Procedures,” 23 C.F.R. Part 771 and 49 C.F.R. Part 622.

{b) Air Quality. The Contractor agrees to comply with all-applicable standards, orders, or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq. Specifically, the
Contractor agrees to comply with applicable requirsments of U.S. EPA regulations, “Conformity to
State of Federal Implementation Plans of Transpoertation Plans, Programs, and Projects Developed,
Funded or Approved Under Title 23 U.S.C. or the Federal Transit Act,” 40 C.F.R. Part 51, Subpart T;
and “Determining Conformity of Federal Actions io State or Federal Implementation Plans,” 40 C.F.R.
Part 93. The Contractor further agrees to report and require each subcontractor at any tier to report
any violation of these requirements resulting from any Confract implementation activity to the County
and the appropriate U.S. EPA Regional Office. '

(c) Clean Water. The Contractor agrees to comply with all applicable standards, orders, or regulations
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.5.C. §§ 1251 et seq.
The Contractor further agrees to report and require each subcontractor at any tier to report any
violation of these requirements resulting from any Contract implementation activity to the County and
the appropriate U.S. EPA Regional Office.

(o] List of Violating Facilities. The Contractor agrees that any facility to be used in the performance of
the Contract or to benefit from the Contract will not be listed on the U.S. EPA List of Violating Facilities
{("List"), and the Contractor will prompily notify the County if the Contractor recsives any
communication from the U.S. EPA that such a facility is under consideration for inclusion on the List.
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11.

12.

GC-18

(e) Preference for Recycled Products. To the extent practicable and economically feasible and to the
extent that it does not reduce or impair the quality of the work, the Contractor agrees to use recycled
products in performance of the Contract pursuant to U.S. Environment Protection Agency (U.S. EPA)
guidelhines at 40 C.F.R. Parts 247-253, which implement section 6002 of the Resource Conservation
and Recovery Act, as amended, 42 U.S5.C. § 6862.

No Exclusionary or Discriminatory Specifications

Apart from inconsistent requirements imposed by Federal statute or regulations, the Contractor agrees that it
will comply with the requirements of 49 U.S.C. § 5323(h)(2) by refraining from using any Federal assistance
to support subcontracts procured using exclusionary or discriminatory specifications.

Cargo Preference - Use of United States Flag Vessels

The Confractor agrees to comply with U.S. Maritime Administration regulations, "Cargo-Preference - U.S.
Flag Vessels,” 49 C.F.R. Part 381, and to include the clauses required by those regulations, modified as
necessary to identify the affected parties, in each subcontract or subagreement involving eguipment,
materials, or commodities suitable for transport by ocean vessel.

Fly America

Section 14 .c of the Master Agreement states that if the contract or subcontracts may involve the international
fransportation of goods, equipment, or personnel by air, the contract must require Contraciors and
subcontractors at every tier to use U.S.-flag air carriers, to the extent service by these carriers is available. 49
US.C 40118 and 4 C.F.R. Part 52.

No Federal Government Obligafions to Third Parties

The Contractor agrees that, absent the Federal Government's express written consent, the Federal
Government will not be subject to any obligations or liabilities to any contractor or any other person not a party
to the Grant Agreement or Cooperative Agreement between the County and the Federal Government which
is a source of funds for this Contract. Notwithstanding any concurrence provided by the Federal Government
in or approval of any solicitation, agreement, or contract, the Federal Government continues to have no
cbligations or liabilities to any party, including the Contractor.

Allowable Costg

Nofwithstanding any compensation provision to the contrary, the Contractors compensation under this
Confract will be limited to those amounts which are allowable and allocabie to the Contract in accordance

with OMB Circular A-87 and the regulations in 49 C.F.R. Part 18. To the extent that an audit reveals that the
Contractor has received payment in excess of such amounts, the County may offset such excess payments
against any future payments due to the Centractor and, if no future payments are due or if future payments
are less than such excess, the Contractor will promplly refund the amount of the excess payments {o the
County.

Trade Restrictions

Contractor certifies that neither it nor any Subcentractor:
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(a) is owned or controlled by one or more citizens of a foreign country included in the list of countries
that discriminate against U.8. firms published by the Office of the United States Trade Representative
(USTRY);
(b) has knowingly enfered into any contract or subcontract with a person that is a citizen or national of a

13.

GC-19

foreign country on said list, nor is owned or controlled directly or indirectly by one or more citizens or
nationals of a foreign country on said list;

(c) will procure, subcontract for, or recommend any product that is produced in a foreign country on said
‘ list.

Unless the restrictions of this clause are waived by the Secretary of Transportation in accordance with 49 CFR
30.17, no Notice-fo-Proceed will be issued to an entity who is unable to certify to the above. If Contractor
knowingly procures or subcontracts for the supply of any product or service of a foreign country on said list for

use on the project, the USDOT may direct, through the County, cancellation of the Contract at no cost to the
Government.

Further, Contractor agrees that it will incorporate this provision for certification without modification in each
subcontract. Contractor may rely on the certification of a prospective Subcontractor unless it has knowledge
that the certification is erroneous. Contractor will provide immediate written notice to the County if it learns
that its certification or that of a Subcontractor was erroneous when submitted or has become erraneous by
reason of changed circumstances. Each Subcontractor must agree to provide written notice te Contractor if
at any time it learns that its certification was erronecus by reason of changed circumstances. Nothing
contained in the foregoing will be construed to require establishment of a system of records in order to render,
in good faith, the certification required by this provision.

The knowiedge and information of the Gontractor is nof required fo exceed that which is normally possessed
by a prudent person in the ordinary course of business dealings.

This certification concerns a matter within the jurisdiction of an agency of the United States of America and
the making of a false, fictitious, or fraudulent certification may render the maker subject to prosecution under
Title 18, United States Code, Section 100.

Confract Work Hours and Safety Standards Act

If applicable according to their terms, the Contractor agrees to comply and assures compliance with sections
102 and 107 of the Contract Work Hours and Safety Standards Act, as amended, 40 U.S.C. §§ 327 through
333, and implementing U.S. DOL regulations, "Labor Standards Provisions Applicable to Contracts Governing
Federally Financed and Assisted Construction (also Labor Standards Provisions Applicable to
Nonconstruction Contracts Subject to the Contract Work Hours and Safety Standards Act),” 29 C.F.R. Part 5;
and U.S. DOL regulations, “Safety and Health Regulations for Construction,” 29 C.F.R. Part 1926. in addition
to other requirements that may apply:

(a) In accordance with section of the Centract Work Hours and Safety Standards Act, as amended, 40
U.5.C. §§ 327 through 332, the Contractor agrees and assures that, for the Contract, the wages of
every mechanic and labarer will be computed on the basis of a standard work week of 40 hours, and
that each worker will be compensated for work exceeding the standard work week at a rate of not
less than 1.5 times the basic rate of pay for all hours worked in excess of 40 hours in the work week.
The Contractor agrees that dsterminations pertaining to these requirements will be made in
accordance with applicable U.S. DOL regulations, “Labor Standards Provisions Applicable fo
Contracts Governing Federally Financed and Assisted Construction (alse Labor Standards
Provisions Applicable to Nonconstruction Contracts Subject to the Contract Work Hours and Safety
Standards Act),” 29 C.F.R. Part 5.
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14.

15.

18.

GGC-20 -

{b) In accordance with section 107 of the Contract Work Hours and Safety Standards Act, as amended,
40 U.8.C. § 333, the contractor agrees and assures that no laborer or mechanic working on a
construction contract will be required to work in surrcundings or under working conditions that are
unsanitary, hazardous, or dangerous to his or her healih and safety, as determined in accordance
with U.S. DOL regulations, “Safety and Health Regulations for Construction,” 28 C.F.R. Part 1926.

Veteran's Preference

In the employment of labor (except in executive, administrative, and supervisory paositions), preference will be
given to Vietnam-era veterans and disabled veterans. However, this preference may be given only where
individuals are available and qualified to perform the work to which employment relates.

Copyright Ownership

Consultant and the County intend that, to the extent permitted by law, the Deliverables to be produced by
Consultant at the County's instance and expense pursuant to this Agreement are conclusively deemed "works
made for hire" within the meaning and purview of Section 101 of the United States Copyright Act, 17 U.5.C.
§101 et seq. (the “Copyright Act”), and that the County will be the copyright owner of the Deliverables and of
all aspects, elements and compenents of them in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant irrevocably grants,
conveys, bargains, sells, assigns, transfers and delivers to the County, its successors and assigns, all right,
title and interest in and to the copyrights and all U.S. and foreign copyright registrations, copyright applications
and copyright renewals for them, and other intangible, intellectual property embaodied in or pertaining {o the
Deliverables prepared for the County under this Agreement, free and clear of any liens, claims or other
encumbrances, to the fullest extent permitted by law. Consultant will execute all documents and perfarm all
acts that the County may reasonably request in order to assist the County in perfecting its rights in and to the
copyrights relating to the Deliverables, at the sole expense of the County.

Consultant warrants to County, its successors and assigns, thaton the date of transfer Consultant is the lawful
owner of good and marketable title in and to the copyrights for the Deliverables and has the legal rights fo fully
assign them. Consultant further warrants that it has not assigned any copyrights nor granted any licenses,
exclusive or nonexclusive, {o any other party, and that it is not a party to any other agreements or subject to
any other restrictions with respect to the Deliverables. Consultant warrants and represents that the
Deliverables are complete and comprehensive, and the Deliverables are a work of original authorship.

Accessibility Compliance

If this Agreement involves design for construction, the Consuttant warrants that all design documents produced
or utilized under this Agreement and all consfruction or alterations undertaken under this Agreement will
comply with all federal, state and local laws and regulations regarding accessibility standards for persons with
disabilities or environmentally limited persons including, but not limited to, the following: the Americans with
Disabilities Act of 1990, 42 U.5.C. § 12101 et seq. and the Americans with Disabilities Act Accessibility
Guidelines for Buildings and Facilities {("ADAAG"); the Architectural Barriers Act, Pub. .. 90-480 (1968), and
the Uniform Federal Accessibility Standards ("UFAS™); and the lllincis Environmental Barriers Act, 410 ILCS
251 et seq., and all regulations promulgated thereunder , see lliinois Administrative Code, Title 71, Chapter
1, Section 400.110. If the above standards are inconsistent, the Consuttant must comply with the standard
providing the greatest accessibility. Also, the Consultant must, prior to construction,

review the plans and specifications to insure compliance with the above referenced standards. If the
Consultant fails to comply with the foregoing standards, the Consultant must perform again, at no expense,
all services required to be re-performed as a direct or indirect result of such failure.
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Visual Rights Act Waiver

The Consultant/Contractor waives any and all rights that may be granted or conferred under Section 108A
and Section 113 of the United States Copyright Act, (17 U.S.C. § 101 et seq.) (the "Copyright Act") in any
work of visual art that may be provided pursuant to this Agreement. Also, the Consultant/Contractor
represents and warrants that the Consultant/Contractor has obtained a waiver of Section 106A and Section
113 of the Copyright Act as necessary from any employees and subcontractors, if any.

Egqual Employment Opportunity

All contracts shall contain a provision requiring compliance with E.O. 11248, "Equal Employment Opportunity,”
as amended by E.O. 11375, "Amending Executive Order 11246 Relating to Equal Employment Opportunity,”
and as supplemented by regulations at 41 CFR part 60, "Cffice of Federal Contract Compliance Programs,
Equal Employment Opportunity, Depariment of Labor."

Copeland "Anti-Kickback" Act (18 U.S.C. 874 and 40 U.5.C. 276c}

All contracts and subgrants in excess of $2000 for construction or repair awarded by recipients and
subrecipients shall include a provision for compliance with the Copeland "Anti-Kickback" Act {18 U.5.C. 874),
as supplemented by Department of Labor regulations (28 CFR part 3, "Contractors and Subcontractors on
Public Building or Public Werk Financed in Whole or in Part by Loans or Grants frem the United States™). The
Act provides that each contractor or subrecipient shall be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the compensation to
which he is otherwise entitled. The recipient shall report all suspected or reperted viclations to the Federal
awarding agency.

Davis-Bacon Act, as amended {40 U.S.C. 276atc a-7)

When required by Federal program legislation, all construction contracts awarded by the recipients and
subrecipients of more than $2000 shall include a provision for compliance with the Davis-Bacon Act (40 U.5.C.
276a to a-7) and as supplemented by Department of Labor regulations (29 CFR part 5, "Labor Standards
Provisions Applicable to Contracts Governing Federally Financed and Assisted Construction™).

Under this Act, contractors shall be required to pay wages to laberers and mechanics at a rate not less than
the minimum wages specified in a wage determination made by the Secretary of Labor. In addition, contractors
shall be required to pay wages not less than once a week. The recipient shall place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation and the award of a
contract shall be conditioned upon the acceptance of the wage detemmination. The recipient shall report all
suspected or reporied violaiions to the Federal awarding agency.
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Contract Work Hours and Safety Standards Act (40 U.S5.C. 327-333)

Where applicable, all contracts awarded by recipients in excess of $2000 for construction contracts and in
excess of $2500 for other contracts that involve the employment of mechanics or laberers shall include a
provision for compliance with Sections 102 and 107 of the Contract Work Hours and Safety Standards Act {40
U.8.C. 327-333), as supplemented by Department of Labor regulations (29 CFR part &}. Under Section 102
of the Act, each contractor shall be required to compute the wages of every mechanic and laborer on the basis
of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that
the worker is compensated at a rate of nof less than 1 % times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. Section 107 of the Act is applicable to construction work and provides
that no laborer or mechanic shall be required o work in surroundings or under werking conditions which are
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materiais or articles ordinarily available on the open market, or contracts for fransportation or transmission of
intelligence.

Rights to ]nvéntions Made Under a Confract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research wark shall provide .
for the rights of the Federal Government and the recipient in any resuiting invention in accordance with 37
CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Govemnment Grants, Contracts and Cooperative Agreements,” and any implementing regulafions issued by
the awarding agency. :

Clean Air Act (42 U.8.C. 7401 et seq.} and the Federal Water Pollution Controf Act (33 U.S.C. 1251 et seq.),
as amended '

Contracts and subgrants of amounts in excess of $100,000 shali contain a provision that requires the recipient
to agree to comply with alt applicable standards, orders or regulations issued pursuant to the Clean Air Act
(42 U.8.C. 7401 et seq.} and the Federal Water Pollution Confrol Act as amended (33 U.S.C. 1251 et seq.).
Viclations shall be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

Byrd Anti-Lobbying Amendment (31 U.8.C. 1352)

Contractors who apply or bid for an award of $100,000 or more shall file the required certification. Each tier
certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each fier shall also
disclose any lobbying with non-Federal funds that takes place in connection with obfaining any Federal award.
Such disclosures are forwarded from tier fo ier up to the recipient.

Debarment and Suspension (E.0.s 12549 and 12688}

No contract shall be made to parties listed on the General Services Administration's List of Parties Exciuded
from Federal Procurement or Nonprocurement Programs in accordance with E.O.s 12549 and 12689,
"Debamment and Suspension.” This list contains the names of parties debarred, suspended, or otherwise
excluded by agencies, and contractors declared ineligible under statutory or regulatory authority other than
E.O. 12549. Contractors with awards that exceed the smail purchase threshold shall provide the required
certification regarding its exclusion status and that of its principal employees.
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Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to include the
others. The headings of articles, paragraphs and sections in this Contract are included for convenience only and shall
not be considered by either party in construing the meaning of this Contract. If any provision or clause of this Contract
shall be held to be invalid, such provision or clause shall be deleted from the Contract and the Contract shall be
construed to give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of component parts.
Such order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency.

1. Addenda, if any.

2. Special Conditions

3. Specification.

4.  General Conditions.
5. Instruction to Bidders.
6. Legal Advertisement.
7. Bid Proposal.

GC-40 VENDOR’S SERVICE MASTER AGREEMENT
See Attachment 1 for Vendor's Service Master Agreement.

END OF SECTION
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Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to include the
others. The headings of articles, paragraphs and sections in this Confract are included for convenience cnly and shall
not be considered by either party in construing the meaning of this Coniract. If any provision or clause of this Contract
shall be held to be invalid, such provision or clause shall be deleied from the Contract and the Contract shall be
construed to give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of‘component parts.
Such order of precedence shall govern to resolve ali cases of conflict, ambiguity or inconsistency.

1. Addenda, if any.

2. Special Conditions

3. Specification.

4. General Conditions.
5. Instruction {o Bidders.
6. legal Advertisement.

7. Bid Proposal.

END OF SECTION
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8C-01 SCOPE

The Bidder shall lease High Speed Digital Printers to the Cook County Department of Printing and Graphic Services,
all in accordance with the Contract Documents, Specifications and Proposal herein.

S§C-02 CONTRACT PERIOD

This is & contract effective from September 15, 2019 through September 14, 2024. _The contract will consist of a firm
- price for five (B) years.

SC-03 AWARD OF CONTRACT
The Contract shall be awarded to the lowest, responsible and responsive Bidder whose bid meets the requirements

and criteria set forth in the Bid Documents. All items;-unless otherwise stated, will be assumed to meet all specifications

and requirements as set forth in the Bid Documents. -Ambiguous bids which are uncertain as to terms, delivery, quantity,

or compliance with specifications may be declared non-responsive and rejected. The County shall be sole determinant”

of the relevant and appropriate cost factors used in evaluating any Base, Options and/or Alternate bids. Bidders must

quote all lines for consideration. It is the intent of the County to award this bid in whole and notin part. Only one award
will result from this bid.

5C-04 MBE/WBE REQUIREMENTS FOR THIS CONTRACT

The Bidder shall have a subcontracting goal of not less than twelve and a haif (12.5%) percent MBE and five
(5%} percent WBE of the awarded contract price for work to be performed.

The Bidder must comply with the County’s MBE/AWBE participation requirements. The County has issued MBEMWBE
goals for this Bid. The Bidder shall submit with its Proposal, an MBEAWBE Utilization Plan indicating how it proposes

~ to meet these goals. If the Bidder has not met the goals or made good faith efforts to meet the goals the Bldder‘s”__i

Tesponsé-will be deééd nbnresponsiveand will not be” considered for award.” . "7 T
Certified MBE/WBE Bidders may count their own participation, however, a female firm certified as MAWBE or W/IMBE

may be counted fowards the MBE or WBE goal, but not both. (Designations cannot be changed after submission of the
compliance plan.)

Unless otherwise specified in the Bid Documents, for purposes of this contract, the contract amount is the total bid
amount that has been entered on the Proposal Page of the Bid Documents.

SC-05 PRE-BID CONFERENCE

The County will hold a Pre-Bid Conference at 118 N. Clark Street, Room 1018, Chlcago IL 60602. Representatwes
from the Office of the Chief Procurement Officer and the Department of Printing and Graphic Services will comprise
the panel to respond to ‘answer any questions regarding the Specifications and Invitation to Bid procedures. It is not
mandatory that the bidders attend this Pre-Bid Conference/Site Inspection, however it is highly recommended.

Prospective Proposers must respond to Edmund Rendon, Senior Contract Negotiator' at (312) 603-6824 or e-mail”

edmund.rendon@cookcountyil.gov on or before January 8, 2018, with firm's name and number of attendees. A
maximum of two (2) representatives from each firm may attend the Pre-Bid Conference.

DATE: January 8, 2018

TIME:  10:00 AM

PLACE: Office of the Chief Procurement Officer, 118 N. Clark Street, Room 1018, Chicago, 1L 60602
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SC-06 INQUIRIES

A copy of any written request for interpretation of documents shall be provided to the Office of the Chief Procurement
Officer at the address set forth below.

Inquiries about the interpretation of the Specifications must be made only in writing and shall be directed to the Chief
Procurement Officer. Inquiries will be answerad in writing, if deemed necessary, by means of an Addendum issued by
the Office of the Chief Procurement Officer. {Reference Instructions to Bidders, Section 1B-05 "Exceptions and
Addendum”, Page IB-3). Inquiries must be received no later than 12:00 p.m. on January 9, 2018.

During the bid process, all inquiries must be directed, in writing, only to the Office of the Cook County Chief Procurement
Officer as follows:

Shannon E. Andrews

Cook County Chief Procurement Officer

c/fo Edmund Rendon, Sr. Contract Negotiator
418 N. Clark Street, Room 1018

Chicago, IL 80802

Contact Info for Sr. Contract Negotiator:
Edmund Rendon: (312) 603-6824, edmund.rendon@cockcountyil.gov

sC-07 LITERATURE
The Bidder is required ta submit a complete set of following documents with their bid:

1) Certification from the manufacturer stating that the Bidder is a factory-authorized distributor or an autherized
dealership with factory frained service technicians, fully qualified to service the manufacturer's equipment.

2} Technical literature including all Manufacturer's Names and Model Numbers for each unit

3) Implementation/instzllation plan for informational purposes

4 Manufacturer's recommended preventative maintenance schedule for each unit for informational purposes
5) Procedures for service calls for informational purposes

SC-08 DELIVERY INSTRUCTIONS _

The Bidder shall coordinate with the County to provide a seamless delivery of the three (3) new printers being leased
by the County during a consolidation of Cook County Department of Printing and Graphic Services at 69 W. Washington
to Cook County Printing and Graphic Services at 2323 S. Rockwell. Time of delivery shall be beiween the hours of
8:00a.m. and 3:00 p.m., Monday through Friday, except the following holidays: Gelumbus Day, Veteran's Day, Memaorial
Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, New Year's Day, Martin Luther King, Jr. Day,
Casmir Pulaski Day, Lincoln's Bitthday and Washington's Birthday. Freight and delivery costs shall be included in
Vendor's bid, F.Q.B. Destination. The Purchase Order Number is to appear on the receipt when goods are delivered.
The Bidder must contact Peter Gardenier, Manager of Printing and Graphic Services at (773) 843-6007 at least 48
{forty-eight) hours prior fo delivery during the week and at least 72 {seventy-twa) hours prior to dalivery for Mondays.
Two (2) copies of the operator's manual along with model number, serial number, location code and beginning meter
reading must be provided at fime of delivery for each unit.

Delivery:
The Bidder is responsible for inside delivery and set-up of the equipment at the following location:

Cock County Printing and Graphic Services
Cock County Rockwell Warehouse

2323 5. Rockwell, 1st Fioor

Chicago, IL 80608
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5C-09 TRAINING
The Bidder or an authorized representative shall provide training at no additional cost to the County as follows:

Training for Nuvera 144 {or equal-ia)-a 24l 3e¥ Printers:

: (8Y Hours:of training classes for up to five (3) employees on the features, procedures, gperation, addition

of supplies and toner, cleaning, maintenance of the equipment at no additional cost to the County {oE-aash-unitwithin
two (2) weeks after delivery

ragiial) ’F’rmter1

rainiyclasses for ug to five (5} emplovess on the features: procedures. operation -additi
-clesning malrtanance of the equipment at ng additional cdst to: the’ Gau

SC-10 SUPPLIES

The Bidder shall provide and deliver all supplies recommended by the manufacturer for operation of the equipment
{including toner, developer, fuser oil, etc.) with the exception of paper, staples and either tape (for inline tape kinding)
or glue {for inline perfect binding) at no addifional cost to the County.

SC- ‘11 HELP DESK

_“pm C.5.T. except the following hohdays Columbus Day, Veteran's Day, Memorial Day,
Independence Day, Labor ay, Thanksgiving Day, Christmas Day, New Year's Day, Martin Luther King Jr. Day, Casmir
Pulaski Day, Lincoln’'s Birthday and Washington's Birthday to provide immediate assistance for the County at no
additional cost to the County. The Sidder shall also provide access to online knowledge base for information and

troublesheoting. The Bidder must provide access to firmware/software updates fo all equipment at no additional cost
to the County.

SC-12 PREVENTATIVE MAINTENANCE

The Bidder shall perform all preventative maintenance service to maintain and ensure proper operation of aii aguipment
at no additionat cost to the County. Bidder shall provide Service Representatives whao are frained and qualified by the
manufacturer for the equipment providged to the County to perform on-site preventative maintenance.”

SCA13 REPAIR SERVICE

The Bidder shail perform all repair services at no additional cost fo the County. This shall include ail parts {including
drums, mllers, circuit boards, efc.) necessary to repair equipment. The Bidder shall provide dedicated service
technicians who are trained and qualified by the manufacturer of the equipment provided {o the County to perform on-
site repairs. The Bidder shall also provide contact information for the Bidder or authorized representative to contact for
repairs and instruction on the process required to request repair service.

The respense time for repair calls shall be within four (4) business hours of being contacted by the County. The Bidder
must carry and stock genuine manufacturer parts and utilize these for repairs. If recurring problems are unable {o be
repaired after multiple attempts, the Bidder must provide a like replacement at no additional cost to the County.

SC-14 INVOICING
The Bidder shall hold title to ali equipment and accessories provided under this contract. The County shall be relieved
from risk of loss or damage during the fime the equipment is in the possession of the County. The Bidder shall submit

monthly invoices to the Manager of Cook County Prining and Graphic Services at 2323 S. Rockwell for each year that
this confract is in place.

SCA15 NOTIFICATION
Do not begin performance on the Contract until notified by the Using Agency.
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SPECIFICATIONS

ITEM NO. 1: BLACK AND WHITE DIGITAL PRINTER
One {1) black and white Xercx Nuvera 144 Printer or equal for production printing, copying, scanning and finishing with
the following options:

5-1

A

2

I

I o mmo

Average Monthly Violume: 500,000 impressions per machine
400,000 8 1/27 X 11" impressions per month
50,000 11" X 17" impressions per month
50,000 12 1/2" X 18 1/2" impressicns per month

Speed 140 8 1/2” x 11” impressions per minute (“ipm™)

Resolution:
Print 600 x 2,400 dots per inch (“dpi") output

Controllers: Xerox Free Flow Makeready
Moniter

Keyboard

Mouse

2GB memory

160 GB SATA hard drive

Scanlbopy

Dupiex Printing

Media Types:

Coated: gloss, dull, matte

Uncoated: book, bond, text, vellum Bristol, index, offset
Specialty: carbonless, tabs, never tear, preprinted offset forms

Media Weight:
Minimuri: 20 |b. Bond
Maximum: 100 lb. Cover

Media Dimensions:
Capability of printing impressions or pages that range in size from 8 1/2" x 11" through 12 1/2" x 18 1/2"

Paper Sources:

.One standard sheet faed module with integrated cnboard scanner, 4 trays, 5,800 sheet capacity

One high capacity sheet feed module, 2 trays, 3,200 sheet capacity

Post print inserting

High capacity insertion module, 2 trays,

Finishing:

Basic finisher module plus

2 — 3,000 sheet stacker

In-line comb/spiral 3-hole punch

Corner and double siapling up to 100 sheets

In-line tape binder, or perfect binding or a binding method that does not use staples or any mechanical device
which can provide an 8 1/ 2" x 11" 32-page or greater page count bocklet + cover, with body of booklet on
media weight of 20 Ib. bond and cover on media weight of 57 Ib. vellum Bristol or lighter weight paper

July/2016



CONTRACT NO. 1723-16927

SPECIFICATIONS

ITEM NO. 2: BLACK AND WHITE DIGITAL PRINTER

One (1) black and white Xerox Nuvera 144 Printer or equal for production printing, copying, scanning and finishing with
the following opticns:

5-2

A

o

r R <

T @ m MmO

Average Menthly Volume: 500,000 impressions per machine
400,000 8 1/2" X 11" impressions per month
50,000 11" X 17" impressicns per month
50,000 12 1/2" X 18 1/2° impressions per month

Speed 140 B 1/2" x 11" impressions per minute ("ipm”)

Resclufion:
Print 600 x 2,400 dots per inch (“dpi”) output

Conirollers: Xerox Free Flow Makeready
Monitor

Keyboard

Mouse

2GB memory

160 GB SATA hard drive

Scan/copy

Duplex Printing

Media Types:

Coated: gloss, dull, matie

Uncoated: book, bond, text, vellum Bristol, index, offset
Specialty; carbonless, tabs, never tear, preprinted offset forms

Media Weight:
Minimum: 20 Ib. Bond
Maximum: 100 [b. Cover

Media Dimensions:
Capability of printing impressicns or pages that range in size fram 8 1/2" x 11" through 12 1/2" x 18 172"

Paper Sources:
One standard sheet feed module with integrated onboard scanner, 4 trays, 5,800 sheet capacity
One high capacity sheet feed module, 2 trays, 3,200 sheet capacity

Post prinf inserting

High capacity insertion module, 2 trays,

Finishing:

Basic finisher module plus

2 — 3,000 sheet stacker

In-line comb/spiral 3-hole punch

Corner and double stapling up fo 100 sheets

in-line tape binder, or parfect binding or a binding method that does not use staples or any mechanical device
which can provide an B 1/ 2" x 11" 32-page or greater page count booklet + cover, with body of bocklet on
madia weight of 20 Ib. bond and cover on media weight of 57 Ib. vellum Bristol or lighter weight paper

July/2016



CONTRACT NO. 1723-16927

SPECIFICATIONS

ITEMNO.3:  COLOR DIGITAL PRINTER

One (1) Xerox Color 1000i Printer or equal with the following options:

A

o

© mm o

Average Monthly Volume: 200,000 celor impressions per machine
50,000 8 1/2" X 11" impressions per month
50,000 11" X 17" impressions per morith
50,000 12" X 18" impressions per month
50,000 13" X 19" imprassions per month

Speed 100 8 1/2" x 11" impressions per minute (“ipm")

Resolution:
Print 2,400 x 2,400 dpi
In-line Spectrophotometric sensors

Contreliers: Xerox Free Flow print server
Automated Color Quality Suite via full width array; cyan ("C"), magenta ("M"), yellow (*Y™), and black ("K") ink
Duplex Printing

Media Types:

Coated: gloss, dull, matte

Uncoeated: book, bond, text, vellum Bristol, index, offset
Specialty: tabs, labels, Docucard, Never Tear

Media Weight:

Minimum: 20 ib. Bond

Maximum: 130 |b. Cover

Must be able to print 14 point Coated 2 sides Cover ("C25")

Media Dimensions:
Capability of printing impressions that range in size from 8 1/2" x 11" through 13" x.19"

Paper Sources:
Standard feeders, 2 — 2,000 sheet trays
One optional oversized high capacity feeder, 2 — 2,000 sheet trays

Paper Output:

QOuftput fray; 500 sheets

High capacity stacker, 5,000 sheets

Standard finisher, 3,000 sheet capacity, corner and double staples, 3-hole, comb and spiral punches

ITEM NO. 4: RATE PER IMPRESSION

Bidder must provide the Rate Per Impression for each printer being leased by the Gounty under this contract. The
Bidder must not include any volume of impressions in the lease price. The Rate Per Impression shall not be included
in the Grand Total and will not be factored in award determination. The wvendor, however, must honor its Rate Per
Impression for the term of the contract.

S-3
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CONTRACT NO. 1723-16927

SITE INSPECTION CERTIFICATE

(NOT APPLICABLE)

This is to verify that Bidder has, this date, participated in the Mandatory Site Inspection as required in this Bid. Bidder
has inspected the site and related Bid Decuments and fully familiarized itself with all conditions and matters which might
in any way affect the Deliverables, including costs and scheduling.

NAME (PRINTED/TYPED AND SIGNATURE)

COMPANY

OFFICIAL CAPACITY

TELEPHONE NUMBER (Area Code)

NOTE: This form must be filled in completely and returned with Bid Proposal.

INSPECTION CONFIRMED BY:

DATE:

Si-1 July/2018



CONTRACT NOQ.1723-18927

PROPOSAL

BIDDER:

The Bidder declares that it has carefully examined the Advertisemnent for Bids, the Instruction fo Bidders, the Proposal
Form, Gengral ‘and Special Conditivns #nd Specifications identified as Contrast Document Number 1723-16927 for
Lease of High: Speed Digital Printers by the Cook County Department of Prinfing and Graphi¢ Services, as preparad
by Cogk County, and that they have familiarized therrisalves with all of the corditioris Urider which it.must be carried
out and understand that in making this Proposal they waive all rights fo plead any-misundersianding regarding the
same.

In the event that there Is & mathefnatical etrorhetwaen the “Unit Price” and *Exdendad Price”, the: Unit Prics will prevall,

All costs including leasing, pick-up and delivery charges, removal and installation chargas, iraining, supplies (excluding
paper and stapies), help desk, preventative maintenanee, and repair service must be: incitde diity the Unit Prige:

ITEMNO. UNIT-OF MEASURE Qry. DESCRIPTION
1 EACH 1

LEASE PRICE*
RATE PER IMPRESSION®
RATE PER IMPRESSION*
'RATE PER IMPRESSION®
14, LEASE PRICE~B0-MONTH TOTAL
1B. 24,000,000 8 12" X 11" IMPRESSIONS
10. 3,000,000:11” X 17¢ IMPREBSIONS
1D. 3,000,080 12" X 18" IMPRESSIONS
2. EACH 1 XEROX NUVERA 144 BLACK & WHITE
PRINTER(OR EQUAL TO), AS PER
SPECIFICGATIONS HEREIN.
LEASE PRICE" 32, 186, OF  monrie
RATE PER IMPRESSION® 30088 812> x 17 PRESSION:
RATE PER IMPRESSION* $ : 1" X 17 INPRESSION®
RATE PER IMPRESSION* $2.00R8 112 172" X 18.112" MPRESSION”
28, LEASE PRICE — 60-MONTH TOTAL s lb A4, 80

2B, 24:000,000 8 1/2° X 11" IMPRESSIONS s &'T. 860,00
2C. 3,000,00011" X 17" IMPRESSIONS $_&M

2D. 3,000,000.12" X 48" IMPRESSIONS $ 8}.‘ 400, 00

P Juiy/2016.



 CONTRACT NQ. 1723-16927

PROPOSAL
ITEM NO. UNIT OF MEASURE QTY. DESCRIPTION @ o
’ o | o B 01 A e YR SANT B0
SPECIFICATIONS HEREIN. ol
LEASE PRICE* 22 LOO  mormwTEESS MEDEL
RATE PER IMPRESSION® $.00334 8 112 X 11" IMPRESSION® '
RATE PER IMPRESSION* $..lA3 L[ A1 X A7 IMPRESSION®
RATE PER IMPRESSION® _ % .-Q-g ZZ 12" X 18" IMPRESSION*
RATE PER IMPRESSION® 3 .@‘ 2[ 1137 X 19" IMPRESSION*
3A | EASE PRICE ~ 60-MONTH TOTAL ' !
3B. 3,000,000 8 1/2" X 11" IMPRESSIONS:-
3C. '3,000,00011° X 17" IMPRESSIONS
an. 3,000,000 12" X 18" IMPRESSIONS
3E. 3,000,000 13" X 18" IMPRESSIONS

*Far informational purposes, Bidders are requested. to provide the Lease Price per Mo_nth and Rate Per [mpression fof
each printer being leased by the County, however, this rate information shall not be included: in the Grand Total ang
will ngt be factored in award determination.

GRAND TOTAL: $ { 613[ 5§89 L& O

(ITEMS 1A,.1B, 1C, 1D, 24, 2B, 2C, 2D, 3A, 3B, 3C, 3D, & 3E)

CELVERY DATE?

(NUMBER OF CALENDAR DAYS AFTER AWARD OF CONTRACT.}

The receipt of the following addenda to the Specifications is acknowledged:

anuary 19, 2018
-Addendurn No, 1 Date: J Y _
Addenidum No. : Date:
Addendum No. . Date:

P2 July/2018



CONTRACT NO. 1723-16827

EXHIBIT |

identification of SubcontractorslSupplierISubconsultant Form
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Contract# 1723-16927

Cook County
Office of the Chief Procurement Officer

Identification of Subcontractor/Supplier/Subconsultant Form

QCPO ONLY;
Disqualification
Check Complete

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. In the event that there are any changes in the utilization of Subcontractors,

Suppliers or Subconsultants, the Contractor must file an updated 1SF.

Bid/RFP/RFQ No.; 72316927

Date: 7/16/2019

Total Bid or Proposal Amcnunt:‘?51’0"3""889'60

Contract Title: Lease of High Speed Digital Printers

Contractor: Xerox Corporation

Subcontractor/Supplier/

Subconsultant tobe  Revere Consulting, Inc
added or substitute:

Authorized Contact

for Contractor: Lisa Perkins

Authorized Contact for
Subcontractor/Supplier/ Jeff Revere
Subconsultant:

Email Address Lisa.Perkins@xerox.com

Email Address

{Contractor): (Subcontractor): ceo@revereconsultm_g.net
Company Address 5500 Pearl Street Company Address P.O. Bo 225
{Contractor): (Subcontractor):

City, State and
Zip (Contractor): Rosemont, IL 60018

City, State and Zip 5, 12 Fields, IL 60471

{Subcontractor):
Telephone and - Telephone and Fax
Fax (Confractor); 502-410-8679 {Subcontractor): 708-753-7960

Estimated Start and

Completion Dates 9/1/19-8/31/24
{Contractor):

Estimated Start and
Completion Dates  9/1/19-8/31/24
{(Subconfractor):

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

Description of Services or Supplies

Total Price of
Subcontract for

Services or Supplies

Provide Monthly Meter Reading of Production Devices and Supply Inventory Services 12,000

The subcontract documents will incorporate all requirements of the Contract awarded to the Confractor as applicable.
The subconfract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor. This disclosure is
made with the understanding that the Contractor is not under any circumstances relisved of its abilities and
obligations, and is responsible for the organization, performance, and guality of work. This form does not approve
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan. Any
changes to the contract's approved MBE/WBE/Utilization Plan must be submitted to the Office of the

Contract Compliance.
Xerox Corporation

Contractor
Lisa Perkins

Name
Account General Manager

H(N A

Prime Contractor Signature

Date i

Version 1.0




CONTRACT NO. 1723-16927

EXHIBIT i

Electronic Payables Program Form



CONTRACT NO. 1723-16927

OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES™}

FOR INFORMATION PURPOSES ONLY

This document describes the Office of the Cook County Comptroller’s Electronic Payables Program (“E-Payables”).
if vou wish to participate in E-Payables, please contact the Cook County Comptroller’'s Office, Accounts Payable 118 N. Clark
Street. Room 500, Chicago, IL 60602,

DESCRIPTION
To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to our accounts payable
model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment network. This is County's preferred

method of payment and your participation in our Visa purchasing card program will provide mutual benefits both to your erganization and
ours.

As a vendor, you may experience the following benefits by accepting this new payment type:

Improved cash flow and accelerated payment

Reduced paperwork and a more streamlined accounts receivable process
Elimination of stop payment issues

Reduced payment delays

Reduced costs for handling paper checks

Payments settled directly to your merchant account

-+ % a = »

There are two options within this initiafive:

1. Dedicated Credit Card = “PULL” Settlement

For this opfion, you will have an assigned dedicated credit card to be used for each payment. You will provide a point of contact within
your organization who will keep credit card information on file. Each time a payment is made, you will receive a remittance advice via
email detailing the invoices being paid. Each time you receive a remittance advice, you will process payments in the same manner you
process credit card transactions today.

2. One-Time Use Credit Card - “SUGA" Settlement

Forthis option, you will provide a point of contact within your organization who will receive an email notification authorizing you to process
payments in the same manner you process credit card transactions today. Each time payment is made, you will receive a remittance
advice, via email, detailing the invoices being paid. Also, each time you receive a remittance advice, you will receive a new, unique credit
card number. This option is ideal for suppliers who are unable to keep credit card account information on file.

REMAINDERlOF PAGE INTENTIONALLY LEFT BLANK



CONTRACT NO. 1723-16927

EXHIBIT I

Preference for Veteran's Business Enterprise and Service-Disabled Veteran’s Business Enterprise Form



CONTRACT NO. 1723-16927
VETERAN'S PREFERENGE FOR VBE AND SDVBE

INSTRUCTIONS )@‘fg)(—/\/af /4?%/5)‘9&5

I accardance with Section 34-2368(bjof the. Cook-County Procurement Code, the Chief Procurement Officer ("GP "Y-ghall give a
preference of five percent of the ameunt of the Contract to a Responsible and Resparisive Vatarans Owned Busi
{VBE).and Service Disabled Veterans Business Enterprise (SDVBE) requesting a preference for Bids,. Al Bidders wh
1 isting this preference must complete the form, and attach a co its certificatioi ior to.a ing the.
preference, the CPO must rec ] i i i1l
SDuEE : !

DEFINITIONS

Veteran-olined Business Enferprise: {VBEj_mﬁgans‘ia siial] business (f) that s at least 51 percant owned, controlled and managed by
. case of a corporation, at least 51 percent. or mare of the stoek of which is:owned, confralied andg

one or more Eligibile Veteraps {
mariaged by ohe or more Eligible Veterans; (in that has-its home office in lilinois; as certified by the Contract Compliance Director

(CCDY) under policies and procedyres promiiinated by the CCD.

Eligible Veteran means a person wha @) has been either & member of the armed forces of the United States or, while s citizen of the
triited States, was'a member of the armed forces: of allies of the United States in tirme of hostilities with.a foreign country and (i} Hag
served under.one or more:af the following condifions: (aythe veteran served:a tatal-ofat least 8 monihs; (b) the veteran served for the
duration efhostilities regardless of the length of the: engagement; (¢ the veteran was discharged on the basis.of kardship; ar (d} the
veteran was released fromi aotive duty because-of a senvice connected disability and was discharged under honorable conditions.

Armed forces of the United States means the United: States Army, Navy; Air Force, Maring Gorps, Coast Guard or service' i active: duty
asdefined under 38 1150, Sestion 101. Service in the Merchant Marine that dunstitites sctive:duty under Section 401 of federal Public
Act 96-202:shall also be considered sarvice in the'armied forces for purpgses of thiz Division.

Service-Disabled Vefgran-owiied Business. Enferprise (SOVBE) means a smail Blusiness (i) that is at least 51 percent awned;
controlled, and managed by cne or mare qualified servicd disabled veterans or in the caseof a carporation, at least 51 percent or move
of the stock of which is owned, contivlled and managed by oneor imore Service Disabled Veterans; {il) that has its home offics in
ihinois; &s certified by the' GCD under policies and procedures promulgated by the CCIY

Senvice-BDisapled Veteran méans an Eligible Veteran whohas beern § i {5 haive 10 percent or more service cornected dgigabilily by

the United States Departrment of Veterans Affairs or the Uniled Stateg Départment of Defonse.

Service-connected disability reans a disebility incurred in the fine of duty in the active military, naval or air sepvice as degerbad in 38
U.8.C. 101(18).

Small Business means a small business as defined by the U8, Srmail Businaes Admirisiration, pursuantto the business size stafidards
found in 13 CFR:.Part 121, a3 related to the nature; of the work the Person sesks {o perform oh. Cantiacts. A Pérson fs notan eligible
gmall business enterprise in-any calendar fiscal year i which its gross receipts; aveiaged dverihe Person's-previous five: figeal yeéars;
exceed the size standards of 12 CER, Part 121,

‘REQUEST FOR PREFERENCE

Bidder is raquesting to receive a preference as a VEBE. By requestirig this préference, Bidder certifies that it masts
the definition of a VBE, as set farth above ahd has ihdiided a copy of its certification,

Blader is requesting 1o receive a prefererice as 4 SDVBE. By requesting this preference, Bidder certifies that it mests
The definition of a SDVBE, as set forth above and hdsincluded a copy of s certification.

Bidder (please print ortype) S Title

Signature o Date

E-mail address ' Phore Nomber
Subsedibed to and sworn before me My commission expires;
this day of , 290

X _ _ .

Netary Public Sighature Notary Seal

Vet July/2016



CONTRACT NO. 1723-16927

EXHIBIT iV

Veteran’s Workplace Preference Public Works Contracts Form



CONTRACT NQ. 1723-16927

. . AFFIDAVIT
VETERAN'S WORKPLACE PREFERENCE PUBLIC WORKS CONTRACTS

INSTRUCTIONS )(E;@j)(-" /Vof‘ APPLICREBLE,

In accordance with Section 34-236(a) of the Cook County Procurement Code, the' Chief Proturerent Officer {"CPQ’} shait give a
preference: of gne percent of the amount of the Contract o 4 Resgionsible and Responsive Contracior for a Public Works Contract
when such’ Contractor has committed by affidavit to Litilize Eligitle Veterans for af least five percent of the hours warked under sugh
Contract. Failure to utifize Eligible Veferans in-accordance with the affidavit wilt résult in breach of contract, All Bidders who are

reguesting this prefgrence must complete this AHfidavit.
DEFINITIONS

Eligibie Veteran means a person who {i) has been gither a member of the amed forces of the United States or, while:a citizer:of the
United States, was a member of the amed forces of aliies of the United States.in fime of hostilities with: & fareign csuntéy and (i) has
served unider one.or mote of the following conditions: (a) the veteran served a total of at least 8 months; (b) the veteran served.for the
duration of hostilities regardless of the length of the engagement; (c) the veteran was dissharged on the basis of hardship; or:{d) the
veteran was released from active duty because of a'service connectad disability-and was discharged under honorable contitions. '

Armed forces of the United States means.the United States Amy, Navy, Air Forge, Marine Corps, Goast Guard or service in active duty
as defined Under 38 U.8.C. Section 101. Servite in the Merchant Marine that constitutes active duty urider Section 4071 of federal Public
Act 85202 sRall alse te donsidéred semvice in the. ammed forces for purpeses of this Division.

Putific Works means alifixed works constructed: or demolished by the Coy nty. or paid for wholly or ifi part Gutof public funds administered
by the County. “Public Works" as defined herein inciudes all projects financed in whle orin part with-bonds, grants, loans, or ofher funds
raade availatile by or through fedaral or State government; or the County. "Public Works” does not include projests undertaken by the
owner 4t an-owner-ottipied single-family residenee or atan owner-occupied unit of a twltifamily residence. "Public Works” includes any
maintenance, repair, assembly, or disassembly work performed on equipment whether owned, leased, or rented.

1, e o . being first duly swomn, de depose and'state as foliows:
1. .am the authorized representative and | have the authority to make this Affidavit:for and on behalf of the Bidder.
2 ‘The Bidder is requesting the CRG grant a preferenice of orie percent of e ameount of the Contract in accordance with Saction

34-236(a} of the Cook Procurement Code, as set forth-above:

3 In accordance with the' Gook County Procuremeht Cade, the Bidder shall commit to utilize Eligible Vélerans-for at legst five
percent 6f the hours worked under the Contract.  The Eligible Veterans must be'employed directly by the Bidder,

4, The Bidderghall be solely responsible-for requesting all persons to provide Bidder with appropriate documeritation to.ensure
that such persan(s) is an Efigible Veteran, as definad abeve. Bidder certifies, thel by seeking this preference, i shall maintain
approptiate documentation, induding: payroll records, wirich show the number of hoursoworked by Eligible Vetérans.

5. The Bidder certifies, affirms and acknowledges that the failure to_utilize Fligible Veterans in accordance with this Affidavit, wif
resultin a bréach of contfact, which will allow the County to seek afl rights and remedies as set forth in the Contract and.any
other appropiiate remedies available in equity or at law,

Bidder {please print of type) ' Title

Signature — Date

Emall sddress | Phone Number
Subsérived to and sworn before me My commission expires:
thig. day of . 20

¥

Notary Public Sigriature ' Notary Seal
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EXHIBIT V

Board Approval (If Applicable)



118 North Clark Street

Board of Commissioners of Cook Chicagor IL
County

Legislation Defails

File #:

Type:

File created:
On agenda:
Title:

Sponsors:
Indexes:

Code sections:

19-4408 Version: 1 Name: . Xerox Corporation, Rosemont, lllinois
Contract Status: Approved

11212019 In control: Board of Commissioners

9/5/2019 Final action: 9/5/2019

- PROPOSED CONTRACT

Department(s). Printing and Graphic Services

Vendor: Xerox Corporation, Rosemont, lllinois

Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s): Lease of High Speed Digital Copiers

Contract Value: $1,031,888.50

Contract period: 9/15/2019 - 9/14/2024

Potential Fiscal Year Budget Impact: FY 2019 $51,594.48, FY 2020 $206,377.90, FY 2021
$208,377.90, FY 2022 $206,377.90, FY 2023 $206,377.90, FY 2024 $154,783.42

Accounts: 11000.1480.33830.540130

Contract Number(s): 1723-16927

Concurrences:

The vendor has met the Minority- and Women-owned Business Enterprise Ordinance via direct
participation and a partial MBE and full WBE waiver with indirect participation.

The Chief Procurement Officer concurs.

Summary: This contract will be used for critical printing functions and for consolidated maintenance,
leasing and supplies for the Xerox high volume production equipment.

This contract is awarded through a publicly advertised competitive bidding process in accordance with

the Cook County Procurement Cade. Xerox Corporation was selected as the lowest, responsive and
responsible bidder. '

MARTHA MARTINEZ, Chief Administrative Officer, Bureau of Administration

Attachments:
Date Ver. Action By Action Result
9/5/2019 1 Board of Commissioners ‘approve Pass

Board of Cormmissioners of Cook County Page 1 of 1 Printed on 9/6/2019

powerad by Legistar™
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EXHIBIT Vi

Minority-Owned Business Enterprise and Women-Owned Business Enterprise Utilization Plan



TONI PRECKWINKLE
PRESIDENT
Cook County Board
of Commissioners

BRANDON JOHNSON
-1st District

DENMNIS DEER
2nd District

JERRY BUTLER
3rd District

STANLEY MOORE
Ath Distyict

DEBORAH SIMS
5th District

DONNA MILLER
fth District
ALMA E ANAYA
7th District

LUIS ARROYOQ, JR
Bth District

PETER N. SILVESTRI
Sth District

BRIDGET GAINER
10th District

JOHN ©. DALEY
11th District

BRIDGET DEGNEN
12th District

LARRY SUFFREDIN
i3th District

SCQTT R. BRITTON
14th District

KEVIN B. MORRISON
15th District

IEFFREY R. TOBOLSKI
16th District

SEAN M. MORRISON
17th District

Waiver

QOFFICE OF CONTRACT COMPLIANCE

EDWARD H. OLIVIERI

CONTRACT COMPLIANCE DIRECTOR .

118 N. Clark, County Building, Reom 1020 ® Chicago, Hlingis 60602 ® (312) 603-5502

August 28, 2019

Mr. Raffi Sarrafian

Chief Procurement Officer
118 N: Clark Street -
County Building-Room 1018
Chicago, Il. 60802

Re:  Confract No, 1723-18927
: Lease of High Speed Digital Printers
Printing and Graphics

Déar Mr. Samafian:
The following bid for the above-referenced contract h'as'been reviewed for compliance with the Minority- and-Women-

owned Business Enterprises (MBE/WBE) Ordinance and have been found to be responsive fo the ordinance.

Bidder: Xerox Corparation
Contract Value: $1,031,889.50
Contract Goal: MBE 12 5%, WBE 5%

MBE/WEE Status Certifying Agency Commitment Commitment
. (Direct} (Indirect)

Revere Consulting MBE(6) City of Chicago 1%

Revere Consulting MBE(6) City of Chicago “11.5%

Alcha Print Group WBE(B) City of Chicago _50%

Total 1% 16.5%

Partial .NIBE and Full WBE Waiver Granted: Due fo specifications and necessary requirements for performing the contract
make it impossible or sconomically infeasitle to divide the contract to enable he confractor to utifize MBEs and/or WBES
in accordance with the applicable participation.

The Office of Contract Compliance has been advised by the Requesting Department that no other bidders are being
recommended for award, Original MBE/WBE forms were used in the determination of the responsiveness of this confract.

Sdwdrd H. Olivieri
Confract Compliance Director

¢c.  Edmund Rendon, OCPC “
Pster Gardenier, Bureau of Administration
Brian Miiler, Bureau of Administration
Deborah Futlong, Bureau of Administrafion

¢ Ficral Racnandihility .Tnnnu:ﬂ-iun | aadarchin @ Trancnarancy & Arcanntahilitv E?’:h Tmnrnwad Sardirac



MBE/WBE UTILIZATION PLAN - FORM 1

BIDDER/PROPOSER HEREBY STATES that all MBEMBEE firms included in this Plan are certified MBESAWBES by at least ane of the entities listed.in the General
Congdifions - Section 19.

L BIDDERIPROPOSER MBE/WBE STATUS: {check the appropriate line)
I:I Bidder/Proposer is a certified MBE ar WBE firm. (If so, attach copy of current Letter of Cenlification)

Bidder/Proposer ia a'Joint Vanture and one or more Joint Venture partners are cerfified MBEs or WBEs. {If so, attach copies of Latter(s) of
D Certfication, a copy of Joint Venture Agreement clearly describing the role 'of the MBE/WEBE firm(s) end its ownesship interest in the Joint
Venture and & completed Joint Venture Affidavit — available onfine at www.cookcountyil. govicontractcempliance)

Bidder/Proposer is not & certified MBE or WBE firn, nor a Joint Venture with MBEMWBE partners, but will utilize MBE and WEBE firms either
directly or indirectly in the performance of the Confract. (if so, complete Sections It below and the Letter(s} of Intent — Form 2).

il. Direct Participation of MBEIWRE Flrms indiract Pariicipation of MBEAWBE Firms

NOTE: Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. indirect Participation will: only be considered after all sfforis to

achieve Diract Participation have been exhausted. Only after written documentation of Good Faith Efforis is received will Indirect
Participation be considered, '

MBEsMWBEs that will perform as subcontraclors/suppliers/consultants include the jollowing:
veeweE Firn: REvere Consuiting
adiss: P @ BOX 225, Olympia Fields, IL 60461
ceo@revereconsulting.net |
Jeff Revere

E-mail:

708-753-7960

Contact Person:
Dallar Amount Participatian: $ 12 ’000 .00 D‘reCt

o . . . .
Percent Amount of Participafion; 1% Direct Partlcipatlon

Phone:

%

*Letter of Intent sttached? Yes X_ No___
*Current Letter of Certificetion sitached? YesX No____
M_BEIW BE Firm:

Addrass;

E-mail:

Contact Person: Phone:

Dollar Amount Participation: §

Parcent Amount of Parlicipation: : %
*Latter of infenf attached? Yes No
*Current Lefter of Certification attached?  Yes No

Altach addifional sheels as needed,

“ Letter(s) of intent and current Letters of Certification must be submitted at the time of bid.

M/WBE Utilization Plan - Form 1 ' Revised: 01/29/2014



BIDDER/FROPOSER HEREBY STATES that all MBEMWSE firms included in this Plan are certified MBES/WBES hy at least one of the entities listed in the General

MBEWBE UTILIZATION PLAN - FORM 1

Conditicns — Section 19.

k .BIDDERIPROPOSER MBE/WBE STATUS: (check the appropriate ling)

[]
[
v

NOTE: Where goals have not been achieved through direct _parficlpaﬂon, Bidder/Proposer shall inciude documentation outiining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. Indirest Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted, Only after written documentation of Good Faith Efforts is received will Indirect

Bidder/Proposer is a certified MBE or WBE firm. (Y so, attach copy of current Letter of Certification)

Bidder/Proposer is a Jeint Venture and one or more Joint Venfure partners are certiﬁed MBEs or WBEs. {If so, attach coples of Letter(s) of
Certification, a copy. of Joint Venture Agresment clearly describing the role of the MBE/WEE firm(s) and its ownership ifterest in the Joint

Venture and a complefed Joint Venture Affidavit — available online at www.cookcountyil. govicontragtcompliance)

Bidder/Proposer Is not a certified MBE or WBE firm, nor & Joint Venture with MBE/WBE partners, but will utiize MBE and WAE firms elther
directly or indiractly in the performance of the Contract. {Ifso, complete Seciions H below and the Letter(s) of Intent — Form 2),

Direct Participation of MBEIWBE Firms E Indirect Participation of MBEAWEE Firms

Participation be considered.

MBESs/WRES that will perform as subcontraclors/suppliersiconsultants include the foitowing:

M/WBE Utilization Plan- Form 1

veewee Firn: REVETE Consulting
adiess. PO Box 225, Olympia Fields, 1. 60461
ceo@revereconsulting.net

E-mail:
Contact Person: YETT REVETE e .708—753-7960
Dollar Amaunt Participation: $ 128,134.10 Indirect Participation
\1.8 o
Percent Amount of Participation: ' %
*_gtter of Intent aftached? Yes X No

*Currant Letter of Carlification attached?  Yes X No

veewee s Aloha Print Group
asess, 00 E@St Van Buren St. Chicago, IL 60605
= ... dinger@alohaprintgroup.com
Virginia Peak

312-542-1300

Contact Person: Phene:

Dallar Amount Participation: $55’71 0.45 -
5% Indirect Participation

Percent Amount of Parficipation: %
“Latter of Intent attached? Yes X No
*Current Letter of Certification attached? Yes X No

Attach addlifional shesls as needed.

* Letter(s) of Intent and current Letters of Certification must be submitted at the time of bid.

Revised: 01/29/2014



MBEWBE LETTER OF INTENT - FORM 2

ves Frn: REVETE Consulting Ceriying Agancy: 1Y Of Chicago
Contact Person: Jeff Revere Certification Expiration Date: 117112022
adiess: £ @ BOX 225, Olympia Fielt ey African American

ciysize. Olympia Field, 60461 BiciProposaliContract 4 17 23-16927

prone: £08-753-79¢ _  708-753-7¢
ceo@revereconsulting.net

Direct Dlndirect

Will he M/WBE fizm be subcontracting any of the goads o services of this contract to ancther firm?

g 30-0082231

Email:

Participation;

No EI Yes - Please attach explanation. Proposed Subcontracior(s).

The undersigned MAMWBE is prepared fo provide the follawing Commodiies/Services fos the above named Project/ Contract: {1
mor space is needed to fully describe MWBE Firm’s proposed scope of work and/or paymen! schedule, aftach additional shests)

Provide monthly meter reading of production devices and supply
inveriory services

Indicale the Dollar Amount, Percentage, ard the Terms of Paymenpt for the above-described Commodities/ Services:
$12,000 / 1% / Net 30

THE UNDERSIGNED PARTIES ASREE that this Letier of Intent will become a hinding Subcantract Agreement for the above
wark, conditioned upgd (1) the Bidder/Proposer's recelpt of a sighed contract from the Gounty of Cook; (2) Undersigried
emtor remainjng compliant wilh &ll relevant credentials, codes, ordinances and statutes required by Contractor, Cook
dthe State to participate g6 a MBEWBE firm for the above work. The Undersigned Parties do also certify that they
heir signdtures lo this dgcument untl all areas under Descriplion of Service/ Supply and Fee/Cost were completed.

E ’ & Sigrature (Prime Bidder/Proposer)
ey Wevere g i Pedung
Prinf{ame; 1 . Print Name
eoere (mgultisg Xopasp watm
Firm Name 1 Firm Name
i j-:.:L / 9 H1? l Q
Date ! Date *

Subscribed and 3 rrrefore me

’this&)day Q("“ , 2! [ .
Notary Putl) ” }/! U Fa/b‘g\

JONA MORGAN-JOHNSON
Official Seal

Subsctibed and sworn bejore me

i S-r o @é‘wréﬁ
@w%mbm 1, 2.090 SEAL

Komlte ey Stuteckbarye

Motary Public - State of Hiinois
My Commission

Revised: 1/2%/14




MBE/WEE LETTER OF INTENT - FORM 2

wmee e TvevVere Consutting

Cantact Person. YETT Revere

Addrass: PO Box 225, Otympia Fiek
ciyisate: OlYMpia Field , 60461
Phone: w Fax. M

City of Chicago

Certifying Agency:

Certificalion Expiration Date: 11/1/2022

etnicty AAfrican American

BProposaiConact #1125 16927

ceny 30-0082231

emair CEO@revereconsulting. net

D Direct tndirect

Wil the MPWBE fim be subcontracting any of the goods or servicas of this conlrast to ancther firm?
Na DYes - Please attach explanation. Proposed Subcentractor{s):

The undersigned MIWBE is prepared to provide the following Commodities/Services for the above namad Project! Contract: (if
more space is needed fo fily describe MAWBE Firm's proposed scope of work andfor payment scheduie, altach additionl sheets)

Provide technical support and key operator training services

Participation:

Indicate the Dollar Amount, Percentage, and the Teims of Payment for the above-described Commodities/ Services:
$126,124.10711.5% / Nt 30

THE UNDERSIGNED PAR AGREE that this Letter of Intent will become a binding Subcontrack Agresment for the ahove
work, conditoned updn (1) the B

Signatufe (Prime Bidder/Propaser)

s & Py

- \ N Frint Name
edeve, (e HW/M‘ Y a0 (pnmceiviy

Firm Name Firkn Name = - 1

1]32 |ig v|» |4
Date v Date R A
Subscijbpd and sworp before me Subscribad and swom before me
this (ﬂw this A2 da . 204%.
Notary Public Notary Pubi ) B

Py L mMISS 100 aupités
Septemagi 11,2090

SEAL

JONA HORGAN-JOHMSON
Officiat S=al

Natary Buble - State of lllineis

My Cammissien Expires May 14, 2012
NPT Bitec ardn

nt - Form 2 Revised: 1/29/14



- MBEWEBE LETTER OF INTENT - FORM 2

wwviee Fe: 2lOh@ Print Group Certing Agency: C11Y OF Chicago
Contact Person: Ginger Peak Certfization Expiration Date: 10/1/2022
Addeess: S99 ©. Wabash St. 1502 ey, Caucasian Female

Clty/State: Chicago, IL Zp: 60604 Bld/Proposal/Contract # 1723-16927

Phone: 312-542-13( Fax N/A _
Emall; ginger@abhapﬂntngUp.cor

Parficipation; EIDIrec’t Indirect

Will the MIWBE firm be subcontracting anvy of the goods or services of this conitract to anathar firm?
No D Yes - Pleage attach explanation, Proposed Subcontractor(s):

The undersigned MAVBE is prepared to provide the following Commodities/Services for the above named Project/ Contract: (i
more space it needed fo fuly describe MAWBE Firm's proposed scope of work andior peyment schedule, atfach addiions! shesls)

Provide Xerox copy centers small and large format color and black

and white print services, including mounting boards, famination, full bindery and
finishing and business cards and banners.

e 30-0059700

Indicate the Dollar Amount, rcéntage, and the Terms of Payment for ihe above-described Commodities/ Services;
355,710/ 5% / Net 30

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subctniract Agreement for the atove
work, conditioned upon (1) the Bidder/Proposer's recelpt of a signed cortract fom the County of Coak; (2) Undersigned
Stipcontractor remaining compliant with all refevant credentizls, codes, ordinances and statutes required by Cantractor, Cook
County, and the State to participate as & MBE/WBE firm for the above work. The Undersigned Parties do also cartlfy that they
did not affor their sigratupgs lo this document until all areas under Pescription of Service/ Supply and Fee/Gost were complated.
/ (. @wl/u

Signature (Prima Bldder/Propgser)

Vighiapesk Lisg A focuns
Print Name Print Name -
Aloha Document Services, Inc. dba Aloha Print Group \L ( MMKW\
~ \

Firm Name Firm Neme
07/18/2019 1% \ M
Date Date * \
Subscribed snd sworn before me. Subseribed and sworn befera me

this@_d}p@ulb! NN TE Y

| ”"Y Lo 155700 QLpIrEs gy
\ g fulenbts 111, 2090
Kgrvtuoky Stake at Lage

Revised: 1/29/14

B Lot o N NRBTIGH DPREROURAE



PETITION FOR REDUCTIONWAIVER OF MBE/WBE PARTICIPATION - FORM 3
A. BIDDER/IPROPOSER HEREBY REQUESTS:

Ix] FULL MBE WAIVER D FULL WBE WAIVER
D REDUCTION (PARTIAL MBE andfor WBE PARTICIPATION)

V.S 4% of Reduction for MBE Partiipation
g._‘D_% of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST
BidderProposer shall c:heck. each item applicable to its reason for a waiver request. Additionally, supporting

documentation shall be submitted with this request.

EI (1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required
by the contract. (Please explain)

[E {2) The specifications and ‘necessary requirements for performing the contract make it impossible or
economically infeasible to divide the contract to enable the contractor to utilize MBEs and/or WBEs in
accordance with the applicable participation. (Please explain)

D (3) Price(s) quoted by potential MBEs and/or WBES are above competitive levels and increase cost of

doing business and would make acceptance of such MBE andfor WBE bid economically impracticable,

taking into consideration the percentage of total contract price represented by such MBE and/or WBE
bid. (Please explain)

D (4) Thera are other relevant factors making it impossible or economically infeasible to uilize MBE and/or
WBE firms. {Please explain) :

C. GOOD FAITH EFFORTS TO OBTAIN MBEMWBE PARTICIPATION
|:| (1) Made iimely written solicitation to identified MBEs and WBEs for utilization of goods and/or services;
and provided MBEs and WBESs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal fo enable MBEs and WBEs to prepare an informed response to
solicitation, (Attach of copy written solicitations made)
D (2) Used the services and assistance of the Office of Contract Compliance staff. {Please explain)

{3) Timely nofified and used the services and assistance of community, minority and women business
organizaiions. (Aftach of copy written sclicitations made)

(4) Followed up on initial solicitation of MBEs and WBES to determine if firms are interested in daing
business. (Attach supporting documentation)

|Zl {(5) Engaged MBEs & WBEs for direct/indirect participation. {Please explain)

D.OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

M/WBE Reduction/Walver Request - Form 3 Revised: 01/29/14
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Economic Disclosure Statement Forms, including Contract and EDS Signature Pages



EXHIBIT Vi
COCK COUNTY
ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT

CONTRACT NO. 1723-16927

INDEX
Section Description Pages
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4 Co.ok County Affidavit for Wage Theft Ordinance EDS 13-14
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‘CONTRACT NO. 1723-16927

SECTION 1 _
INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS”) is to be completed and executed by every
Bidder on a County contract, every Proposer responding to a Request for Proposals, and every Respondent
responding to a Request for Qualifications, and others as required by the Chief Procurement Officer. The execution
of the EDS shall serve as the execution of a contract awarded by the County. The Chief Procurement Officer reserves
the right to request that the Bidder or Propaser, or Respondent provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to such terms
in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, as applicable.

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is Controlied
by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means any person who submits a Bid.

Code means the Code of Ordinances, Cock County, lllinois available on municode.com.

Contract shall include any written document to make Procurements by or on behalf of Cook County.
Contractor or Coniracting Party means a person that enters into a Contract with the County.

Control means the unfettered authority to directly or indirectly manage governance, administration,
work, and all other aspects of a business.

EDS means this complete Economic Disclosure Statement and Execution Document, including all
sections listed in the Index and any attachments.

Joint Venture means an association of two or more Persons proposing to perform a for-profit
business enterprise. Joint Ventures must have an agreement in writing specifying the terms and

conditions of the relationship between the partners and their relationship and respective responsibility
for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or County
employee with respect to any County matter.

Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, parinership, Joint Venture, trust, association, Limited
Liability Company, sole proprietorship or other legal entity.

Prohibifed Acts means any of the actions or occurrences which form the basis for disqualification
under the Code, or under the Certifications hereinafter set forth.

Proposal means a response to an RFP.

FProposer means a person submifting a Proposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

REP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.

EDS-1 March/2017



CONTRACT NO. 1723-16927

INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under the
Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements and

certifications contained, and all the facts stated, in the Certifications are true, correct and complete as of the date
of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic and
Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided
in the EDS is true, correct and complete as of the date of execution, and binds the Applicant to the warranties,
representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and accurate.
In the event of any change in the information provided, inciuding but not limited to any change which woulid
render inaccurate or incomplete any cerification or statement made in this EDS, the Applicant shall
supplement this EDS up to the time the County takes action, by fiing an amended EDS or such other
documentation as is required.

Additional Information. The County’'s Governmental Ethics and Campaign Financing Ordinances impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions, and the
Applicant is expected to comply fully with these ordinances. For further information please contact the Director of
Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL 80602) or visit the web-site at
cookcountyil.gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the President
and Secretary must execute the EDS. In the-event that this EDS is executed by someone cther than the President,
attach hereto a certified copy of that section of the Corporate By-Laws or other authorization by the
Corporation, satisfactory to the County that permits the person to execute EDS for said corporation. If the

corporation is not registered in the State of lllincis, a copy of the Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS, unless
one partner or joint venture has been authorized fo sign for the partnership or joint venture, in which case, the
partnership agreement, resclution or evidence of such authority satisfactory to the Office of the Chief Procurement
Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise provided
in the operating agreement, resolution or other corporate documents. If the Applicant is a manager-managed
LLC, the manager(s) must execute the EDS. The Applicant must attach either a certified copy of the operating
agreement, resolution or other authorization, satisfactory to the County, demonstrating such person has the
authority to execute the EDS on behalf of the LLC. If the LLC is not registered in the State of lllinois, a copy of

a current Certificate of Good Standing from the state of incorporation must be submitted with this Signature
Page.

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be
registered with the lllincis county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submiited with the EDS.

Effective October 1, 2016 all foreign corparations and LLCs must be registered with the lllinois Secretary of State's
Office unless a statutory exemption applies to the applicant. Applicants who are exempt from registering must
provide a written statement explaining why they are exempt from registering as a foreign entity with the lilinois
Secretary of State's Office.

EDS-2 March/2017



CONTRACT NO. 1723-16927
SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE
SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY
LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED
INTO WITH THE APPLICANT SHALL BE SUBJECT TO TERMINATION.

A

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of llinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local govemnment or school district in the State of lllinois in that officer's
or employee's official capacity; :

2) Has besn convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.5.C. Section 1 ef seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

8) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district

within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1} through (6) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecufion for
the offense or offenses admitted to; or .

8) Has entered a plea of nofo contendeare to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a confract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant fo the
direction or authorization of an officer, director or cther responsible official of the business entity, and such Prahibited Act
occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if an
owner, partner or sharehelder controlling, directly or indirectly, 20% or more of the business entity, or an officer of the
business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and
Entities Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Secfion A, and
that award of the Contract to the Applicant would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiiiated Entity is barred from award of this Confract as a result of a conviction for the violation of State laws prohibiting
bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS
580/3).

EDS-3 March/2017



CONTRACT NO. 1723-16827

DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party responsible for the payment of
any tax or fee administered by Cook County, by a local municipality, or by the illinois Department of Revenue, which such
tax or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34, Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cock County ("County") shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs {Code Chapter 42, Section 42-30 et seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: It is in compliance with the lllinois Hurnan Rights Act (775 ILCS 5/2-105),
and agrees fo abide by the requirements of the Act as part of is contractual obligations.

INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Applicant has not willfully failed to cooperate in an investigation by the Cook County Independent Inspector General or
to report to the Independent Inspector General any and all information conceming conduct which they know to involve
corruption, or other criminal activity, by another county employee or official, which concerns his or her office of employment
or County related transaction.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent aclivity in the County’s
Procurement process to the Office of the Cook County Inspector General.

CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning campaign
contributions, which is codified at Chapter 2, Division 2, Subdivision I, Section 585, and can be read in its entirety at
wWww.municode.com.

GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: !t has read and shall comply with the Cook County's Ordinance concerning receiving
and soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision ll, Section 574, and can be read in its
enfirety at www.municode.com.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code reguires that a living wage must be paid
to individuals employed by a Contractor which has a County Contract and by all subcontractors of such Contractor under a
County Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chief
Financial Officer of the County, and shall be posted on the Chief Procurement Officer's website.

The term "Contract' as used in Section 4, |, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3} of the
United State Internal Revenue Code and recognized under the lllincis State not-for -profit law);

2) Community Development Block Grants;
3) Cock County Works Department;

4) Sheriffs Work Alternative Program; and
5) Department of Correction inmates.

EDS-4 ' March/2017



CONTRACT #: 172316927

SECTION 3

REQUIRED DISCLOSURES
1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contract:

Name Address
N/A
2. LOCAL BUSINESS PREFERENCE STATEMENT (CODE, CHAPTER 34, SECTION 34-230}

Local business means a Person, including a foreign corporation authorized to transact business in lllincis, having a bona fide
establishment located within the County at which it is transacting business on the date when a Bid is submitted to the County, and
which employs the majority of its regular, full-time work force within the County. A Joint Venture shall constitute & Local Business if one
. or more Persons that qualify as a "Local Business” hold interests totaling over 50 percent in the Joint Venture, even if the Joint Venture
does not, at the fime of the Bid submittai, have such a bona fide establishment within the County.

a) Is Applicant a "Local Business" as defined above?
Yes: ‘/ NO:D
b} If yes, list business addresses within Cook County:

5500 Pearl Street Rosemont, IL 60018

c) Does Applicant employ the majority of its regular full-time workforce within Cook County?
Yes: NO:D
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 34-172)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitied to receive or
renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may
revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-5} and
complete the Affidavit, based on the instructions in the Affidavit.

EDS-3



CONTRACT #: 1723-16927

4, REAL ESTATE OWNERSHIP DISCLOSURES.

The Appiicant must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Applicant in Cook County:
PERMANENT INDEX NUMBER(S):
(ATTACH SHEET IF NECESSARY TO LiST ADDITIONAL INDEX
NUMBERS)
OR:
b) ‘/ The Applicant owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained elsewhere in
this EDS, the Applicant must explain below:

N/A

If the letters, "NA", the word "None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed that the
Applicant certified to ali Certifications and other statements contained in this EDS.
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CONTRACT #: 1723-16927

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances {§2-610 ef seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contalned In this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applican!" means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or

ordinance amendment, a County Board approval, or other County agency approval, with respect fo contracts, leases, or sale or
purchase of real estate.

“Person” “Entity” or “Legal Enfily" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or

more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder") must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers. ‘

This Statement is being made by the [] Applicant or [|:|] Stock/Beneficial Interest Holder

This Statement is an: [] Original Statement or [L__ll Amended Statement
Identifying Information:

Name Xerox Corporation

D/BiA: FEIN #Only: 160468020

Street Address: 2500 Pearl Street

city: Rosemont State: L Zip Code: 60018

Phone No.: 202-410-8679 Fax Number: N/A Email: lisa.perkins@xerox.com

Cook County Business Registration Number:
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):

Form of Legal Entity:
(| Sole Proprietor  [] Partnership Corporation | Trustee of Land Trust

[} Business Trust ] Estate (I Association | Joint Venture

3 Other (describe)
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CONTRACT #: 1723-16927

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest {including ownership) of
more than five percent (5%j) in the Applicant/Holder.

Name Address Percentage Interest in
Appiicant/Holder
Carl C. Icahn C/O Icahn Capital LP 767 Fifth Ave. St 4700 New York, NY 10153 9.8%
The Vanguard Group, Inc. 100 Vanguard Blvd. Halvern, FA 19355 8.9%
Blackrock Inc. 55 E. 52nd St, New York NY 10055 6.4%
2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal’'s Address
N/A
3. Is the Applicant constructively controlled by another persen or Legal Entity? [ D ]Yes | I J I ] No

If yes, state the name, address and percentage of beneficial interest of such person, and the reIationsHip under which such
control is being or may be exercised.

Name ' Address Percentage of Relationship
Beneficial Interest
N/A,

Corporate Officers, Members and Partners Information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture.

Name Address Title (specify title of Term of Office
Office, or whether manager
or partner/joint venture)

Please see attached page w/ information - titled Corporate Officers, Members, and Partners Information

Declaration {(check the applicable box):

m | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved

any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

D | state under oath that the Holder has withheld no disclosure as to awnership interest nor reserved any information required o
be disclosed.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Lisa A. Perkins Account General Manager
ame of Authorized Applicant/Holder Representative (please print or type) Title

W1 i 9

Signature - i Date '
Lisa.Perkins@xerox.com

E-mail address Phone Number

ay

Subscribed to and sworn,bafare me My commission expires:M@”,bMi 7, 420}0
this % 24
] |
i
Notaty Publit) Signature Notary Seal
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Name

John Visentin

Steve Bandrowczak
FMike Feldman
Susan Morno-Wade
William F. Qsbarun, Ir.
|Lauie Pastor

Herve Tessler
ioanne Callins Smee
Tracey Kozial

Mary McHugh
Naresh Shanker
Anne Marie Sgueo
YRobert Birkenholz
Kathleen Fanning
Xavier Heiss

loseph Mancini

Corporate Officers, Metmbers and Partners Information

Title

Vice Chairman and CEOQ

President and COO

EVP and President, Americas Operations
EVP and Chief Human Resources Officer
EVP and CFO

EVP and General Counsel

EVP and President, EMEA Cperations
SVP and Chief Commercial Officer

SVP Glabal Offerings

SVP and Chief Delivery Officer

SVP, Chief Technology Officer

SVP, Chief Communicaitons and Brand Officer
VP and Treasurer

VP, Worldwide Tax

VP, Xerox Controller and CFQ, Amearicas Qperations

VP and Chief Accounting Officer

Address

201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT D6851-1056
201 Marritt 7, Norwalk CT 06851-1056
2071 Merritt 7, Norwalk C7 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merriti 7, Morwalk CT 06851-1056
201 Merritt 7, Morwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Mearritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merrltt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056
201 Merritt 7, Norwali CT 06851-1056
201 Merritt 7, Norwalk CT 06851-1056

Term of Office

elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
glected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year
elected annually in May of each year




CONTRACT #:1723-16927

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION
Nepotism Disclosure Requirement:

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familial
relationships with any County employee or any person holding elective office in the State of Illinois, the County, or in any
municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of this disclosure
requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year,

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of
caution by completing the atiached familial disclosure form because, among other potential penalties, any person found guilty of
failing to make a required disclosure or knowingly filing a false, misleading, or incomplete disclosure will be prohibited from doing
any business with the County for a period of three years, The required disclosure should be filed with the Board of Ethics by January
1 of each calendar year in which you are doing business with the County and again with each bid/proposal/quotation to do business
with Cook County. The Board of Ethics may assess a late filing fee of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her familial relationships. If the person on the County lease or
contract or purchasing from or selling to the County is a business entity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,

its officers,

its employees or independent contractors responsible for the general administration of the entity,

its agents authorized to execute documents on behalf of the entity, and

its employees who directly engage or engaged in doing work with the County on behalf of the entity.

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial
relationship disclosure.

Additional Definitions:

“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State,

County or municipal official, or any person who is related to such an employee or official, whether by blood, marriage or adoption, as
a:

[JParent [1Grandparent [ Stepfather
[CIChild C1Grandchild 3 Stepmother
CBrother [CJFatherin-law ] Stepsen
CSister CMotherin-law [ Siepdaughter
CAunt [Somin-law [ Stepbrother
C1Uncle [1Daughterin-law [ Stepsister
[INiece CJBrotherin-law ] Halfbrother
CINephew CISister-in-law [ Halfsister
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CONTRACT #: 1723-16927

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

PERSON DOING OR SEEKING TO DO BUSINESS WITH THE COUNTY

Name of Person Doing Business with the County: Xerox Corporation

Address of Person Doing Business with the County: 5500 Pearl Street, Rosemont IL 60018

Phone number of Person Doing Business with the County: 502-410-8678

Email address of Person Doing Business with the County: Lisa Perkins@xerox.com

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individual completing this disclosure on behalf of the Person Doing Business with the County:
Lisa.Perkins@xerox.com / Account General Manager/ Address-email-phone # above

DESCRIPTION OF BUSINESS WITH THE COUNTY
Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or obtained

during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identify:

The lease number, contract number, purchase order number, request for proposal number and/or request for quahﬁcatlon
number associated with the business you are doing or seeking to do with the County: 1723-16827

The aggregate dollar value of the business you are doing ot seeking to do with the County: $3$1.031,889.60

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
doZing or seeking io do with the County: Ed Rendon, Sr. Contract Negotiator, (312) 603-6824

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are
doing or seeking to do with the County: Peter Gardnier, Manager of Printing & Graphics Services, (773) 843-6000

DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE, COUNTY OR
MUNICIPAL ELECTED QOFFICIALS

Check the box that applies and provide related information where needed

The Person Doing Business with the County is an individual and there is no familial relationship between this individual
and any Cook County employee or any person holding elective office in the State of Illinois, Cook County, or any
municipality within Cook County.

The Person Doing Business with the County is a business entity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County on behalf of the business entity, and any Cook County employee or any petson holding elective office in the
State of Illinois, Cock County, or any municipality within Cook County.
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CONTRACT #: 1723-16927

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

O The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at least one Cook County employee and/or a person or persons holding elective office in the State of Illinois, Cook
County, and/or any municipality within Cook County. The familial relationships are as follows:

Name of Individual Doing Name of Related County Title and Position of Related Nature of Fag]ilial
Business with the County Employee or State, County or  County Employee or State, County  Relationship
Municipal Elected Official or Municipal Elected Official
]

If move space is needed, attach an additional sheet following the above format.

O The Person Doing Business with the County is a business entity and there is a familial relationship between at least one
member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook County employee
and/or a person holding elective office in the State of llinois, Cook County, and/or any municipality within Cook County, on
the other. The familial relationships are as follows:

Name of Member of Board Name of Related County Title and Position of Related Nature of Familial
of Director for Business Employee or State, County or  County Employee or State, County Relationship'
Entity Doing Business with Municipal Elected Official or Municipal Elected Official

the County

N

Name of Officer for Business Name of Related County Title and Position of Related Nature of Faglilial
Entity Doing Business with Employee or State, County or  County Employee or State, County  Relationship
the County Municipal Elected Official or Municipal Elected Official

Nk
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Name of Person Responsible

Name of Related County
for the General

Title and Position of Related

CONTRACT #: 1723-16927

Nature of Familial

Employee or State, County or  County Employee or State, County Relatignship’
Administration of the Municipal Elected Official or Municipal Elected Official
Business Entity Doing
Business with the County
N /K
Name of Agent Authorized Name of Related County Title and Position of Related Nature of Familial
to Execute Documents for Employee or State, County or  County Employee or State, County Relationship’
Business Entity Doing Municipal Elected Official or Municipal Elected Official
Business with the County
VAL
I .
Name of Employee of Name of Related County Title and Position of Related Nature of Familial
Business Entity Directly Employee or State, County or  County Employee or State, County Relationship”

Engaged in Doing Business Municipal Elected Official

or Municipa! Elected Official

with the County

N [P

If more space is needed, attach an additional sheet following the above format.

VERIFICATION: To the best of my knowledge, the information I have provided on this disclosure form is accurate and complete. [
owledge that an jnaccurate or incomplete disclosure is punishable by law, including but not limited to fines and debarment.

NS AN

Signature of Recipient )

Date

SUBMIT COMPLETED FORM TO: Cook County Board of Ethics
69 West Washington Street, Suite 3040, Chicago, Illinois 60602
Office (312) 603-4304 — Fax (312) 603-9988

CookCounty.Ethics@cookcountyil.gov

* Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild
by blood, marriage (i.e. in laws and step relations) or adoption.
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CONTRACT #: 1723-16927
SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEFT ORDINANCE

Effective May 1, 2015, every Person, jncluding Substantial Owners, seeking a Contract with Cook County must comply with the Cook County Wage Theft
Ordinance set forth in Chapler 34, Ardicle IV, Section 178. Any Person/Substantial Owner, who fails to comply with Cook County Wage Theft Ordinance,
may request that the Chief Procurement Officer grant a reduction or walver in accordance with Section 34-179(d).

"Contract’ means any written documant to make Procurements by or on behaif of Cook County.
"Person” means any individual, corporation, partnership, Joint Venture, trust, association, limited hiability company, sole proprietorship or other legal entity.
"Procurement’ means obtaining supplies, equipment, goods, or services of any kind.

"Substantial Owner" means any person or persons who own or hold a twenty-five percent (25%) or more percentage of interest in any business entity
seeking a County Privilege, including those shareholders, general or limited partners, beneficiaries and principals; except where a business entily is an
individual or sole proprietorship, Substantial Cwner means that individual or sole proprietor.

All Persons/Substantial Owners are required to complete this affidavit and comply with the Cook County Wage Theft Ordinance before any Contract is
awarded. Signature of this form constitutes a certification the information provided beiow is correct and complete, and that the individual(s) signing this form
hasthave personal knowledge of such information. County reserves the right to request additional information to verify veracity of information
contained in this Affidavit.

I Contract Information:

Contract Number: 1723-16927

County Using Agency {requesting Procurement): Department of Prlcmg & Graphlc Services

Il. Person/Substantial Owner Information:
Person (Corporate Entity Name): Xerox Corporatlon

Substantial Owner Complete Name:

reng 160468020

Date of Birth: E-mail address: 158 Perkins@xerox.com
Strest Address: 2200 Pearl Street

cy: ~Rosemont sate: 1L 2ip, 80018
Home Phone: .

1. Compliance with Wage Laws:

Within the past five years has the Person/Substantial Owner, in any judicial or administrative proceeding, been convicted of, entered a

plea, made an admission of guilt or liability, or had an administrative finding made for committing a repeated or willful violation of any of
the following laws:

iffinois Wage Payment and Collection Act, 820 ILCS 115/1 ef seq., YES o

Hinois Minimum Wage Acf, 820 ILCS 105/1 et seq., YES or@

Hiinois Worker Adjustment and Retraining Notification Act, 820 ILCS 65/1 et seq., YES or@
Employee Classification Act, 820 ILCS 185/1 et seq., YES or

Fair Labor Standards Act of 1938, 29 UJ.8.C. 201, ef seq., YES or@

Any comparable state statute or regulation of any state, which governs the payment of wages YES o;@

If the Person/Substantial Owner answered “Yes” to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section IV.
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CONTRACT #: 1723-16927

Request for Waiver or Reduction

If Person/Substantial Owner answered “Yes™ to any of the questions above, it may request a reduction or waiver in
accordance with Section 34-179(d), provided that the request for reduction of waiver is made on the basis of one or more of
the following actions that have taken place:

There hag.been a bona fide change in ownership or Control of the ineligible Person or Substantial Owner
YES or(NQ)

Disciplina@ction has been faken against the individua!(é) responsible for the acis giving rise to the violation
YES or

Remedial action has been taken to prevent a recurrence of the acis giving rise to the disqualification or default
YES or@

" Other fact@ that the Person or Substantial Owner believe are relevant.

YES or

The Person/Substantial Owner must submit documentation to support the basis of its request for a reduction or waiver. The Chief

Procurement Officer reservas the right fo make additional inquiries and request additional documentation.

V.

Affirmation
The PersonISubstw\v\vner affirms that all statements contained in the Affidavit are true, accurate and complete.

Signature: Date; ﬂ\ l"‘H\ l“
Name of Person signing (Print): Lisa A. Perkins Title:AGM
' to before me this [ 7'% day of 2044
Yublfc Signature Notary Seal

»/The above mformatton is subject to verification prior fo the award of the Contract.

EDS-14



CONTRACT #: 1723-16927
SECTION 5

CONTRACT AND EDS EXECUTION PAGE
PLEASE EXE: E THREE DRIGI, PAGES OF ED. :

The Applicant hereby certlfies and warrants that all-of the statements, certifications and representations sst forth in this EDS are true,
complate and cormect; that the Applicant is in full compliance and will continue to be in compliance throughout the term of the Gontract or
County Privilege issued to tha Applicant with all the policies and requirements set forth In this EDS; and that all facts end information
provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform Ihe Chief Procurement Officer in
writing if any of such statements, .certifications, representations, facts or information becomes o is found to be untrue, incomplete or
incorract during the term of the Contract or County Privilege. '

Execution by Corporation

Xerox Corporation wm W L{sa A Perkmfs

Comporation's Name President's Printed Name and Signature
502-410-8679 lisa.perkins@xerox.com
Trlephoner) . Email ‘
S‘ift;rel‘éry Signature : Date ) )

Execution by LLC
LLC Name *Member/iManager Printed Name and Signature
Date ‘ Telephone and Email

Execution by Parthershlp/Joint Venture

Partnership/Jeoint Vanturs Name *Partner/iloint Venturer Printed Name and Signature

Date Telephone and Email

Execution by Sale Propristorship

Printed Name Signature Assumed Name {(if applicable)

Date Telephone &nd Email

Subscribag and sworn to bofore me this
day 207,
/ % z My commission expires:

Btary Publfc Signature

*{f the operating agreement, partnarship agreement or goveming documents requiring execution by multiple mambers, managers,
partnars, or joint venturers, please complete and exacute additional Contract and EDS Execution Pages.
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CONTRACT NO. 1723-16927

SECTION 6
COQOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT iS HEREBY EXECUTED BY:

\A .

' Cbok CC‘)TJtTY CHIEF PRQSURMENT OFF|ZS\ER

P e g
DATED AT CHICAGQ, ILLINOIS THIS DAY OF . g?m W"- , 20 [ .
“«

APPROYED AS TO FORM:

i L W
ASSISTANT STATEY ATFORNEY | )
{ red on contracs over $1,000,008-

CONTRACT TERM & AMOUNT

1723-16927

CONTRACT #

SEPTEMBER 15, 2019 THROUGH SEPTEMBER 14, 2024

ORIGINAL CONTRACT TERM RENEWAL OPTIONS (If Applicable)

$1,031,889.50

CONTRACT AMOUNT APPROVED BY THE BOARD OF
COOK COUNTY COMMISSIONERS

COOK COUNTY BOARD APPROVAL DATE (If Applicable) SEP 5 2019

M*‘f‘-’-"'-’a.x:i«'ar.-.;s::;.-;u';.-.w .

e ey s
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ATTACHMENT |

Vendor's Service Master Agreement



SERVICES MASTER AGREEMENT

THIS SERVICES MASTER AGREEMENT NO. 7177283 (“Agreement” or “SMA”) is between Xerox Corporation
(“Xerox”), a New York corporation with offices at 201 Merritt 7, Norwalk, CT 06851-1056 and Cook County, State of
lllinois (“Customer”).

AGREEMENT STRUCTURE

This Agreement and its Exhibits and Attachments set, which includes this SMA serves as a master agreement to enable
Xerox and Customer to contract with each other for a range of products and services to be provided to the Customer
over time. This Agreement is grouped into Modules. Unless otherwise stated under this Agreement, this Agreement
and all of its Modules are subordinate in order of precedence to the County’s General Conditions, except where the
General Conditions are specifically modified by this Agreement. The “GEN” Module applies to all products and services
provided hereunder, while the other Modules apply as appropriate to what Xerox is providing to Customer under the
applicable Order.

DEFINITIONS MODULE
DEF 1. — DEFINITIONS

The following definitions (and those found elsewhere in this Agreement) apply unless otherwise specified in an Order.

a. Affiliate means a legal entity that directly or indirectly controls, is controlled by, or is under common control
with either party. An entity is considered to control another entity if it owns, directly or indirectly, more than
50% of the total voting securities or other such similar voting rights.

b. Agreement means this Services Master Agreement. This Agreement may also be referred to in ordering and
contracting documents as a “Services and Solutions Agreement” or “SSA.”

C. Amortized Services means certain services such as consulting and training, the Charges for which are
amortized over the term of an Order.

d. Application Software means Xerox-brand software that allows Equipment or Third Party Hardware to
perform functions beyond those enabled by its Base Software.

e. Base Software means software embedded, installed, or resident in Equipment that is necessary for operation
of the Equipment in accordance with published specifications.

f. CPI Adjustment Percentage means the CPI-U (Consumer Price Index for All Urban Consumers).

g. Cartridges means copy/print cartridges and xerographic modules or fuser modules designated by Xerox as
customer-replaceable units for the Equipment.

h. Charges mean the fees payable by Customer for Services, Maintenance Services and/or Products as
specified in this Agreement.

i. Confidential Information shall have the meaning set forth in Section GEN 1.12.

I Consumable Supplies. Consumable Supplies vary depending upon the Equipment model, and include: (i)
for black and white Equipment, standard black toner and/or dry ink, black developer, Copy Cartridges, and, if
applicable, fuser agent required to make impressions; (i) for full color Equipment, the items in (i) plus standard
cyan, magenta, and yellow toners and dry inks (and their associated developers); and, (iii) for Equipment
identified as “Phaser”, only, if applicable, black solid ink, color solid ink, imaging units, waste cartridges,
transfer rolls, transfer belts, transfer units, belt cleaner, maintenance kits, print Cartridges, drum Cartridges,
waste trays and cleaning kits. Unless otherwise set forth in an Order, Consumable Supplies excludes paper
and staples.

k. Customer Assets means all hardware, equipment, fixtures, software, assets, networks, work space,
facilities, services and other assets owned, leased, rented, licensed or controlled by Customer (including
Existing Equipment and Existing Software) that Customer makes available to Xerox to enable Xerox to fulfill
its obligations under an Order.



Xerox @)

m.

aa.

bb.

CC.

dd.

ee.

Customer Facilities means those facilities controlled by Customer where Xerox performs Services or
provides Products.

Customer Information means documents, materials, and information (including Private Information)
belonging to Customer that Customer provides to Xerox for Xerox fo provide Products and Services under
an Order.

Date of Installation means: (a) for Equipment {or Third Party Hardware) installed by Xerox, the date Xerox
determines the Equipment (or Third Party Hardware) to be operating satisfactorily as demonstrated by
successful completion of diagnostic routines and is available for Customer’s use; and {b) for Equipment (or
Third Party Hardware} designated as “Customer Installable,” the Equipment (or Third Party Hardware)
delivery date.

Description of Services or DOS means a document attached to an Order which references the applicable
Services Contract number and specifies the Products and/or Services provided under such Order.

Diagnostic Software means Xerox-proprietary software embedded in or loaded onto Equipment and used
by Xerox to evaluate or maintain the Equipment.

Documentation means all manuals, brochures, specifications, information and software descriptions, and
related materials customarily provided by Xerox to customers for use with certain Products or Services.

Effective Date means the date this Agreement is signed by Xerox.

Eligible Affiliate means a domestic Customer Affiliate that has met Xerox's credit requirements for ordering
Services, Maintenance Services and/or Products under this Agreement.

Equipment means Xerox-brand equipment.

Excluded Taxes means (i} taxes on Xerox's income, capital, and employment, {ii) taxes for the privilege of

doing business, and {iii) personal property tax on Equipment rented or leased fo Customer under this
Agreement.

Existing Equipment means devices which are leased, rented or owned by the Customer outside of this
Agreement, which are used to provide Services, and which remain subject to the terms and conditions of the
agreements under which they were originally acquired.

Existing Software means software licensed by the Customer outside of this Agreement and which is used
to provide the Services and which remains subject to the terms and conditions of the agreements under which
it was originally acquired.

Feature Releases means new releases of Scftware that include new content or functionality.

Force Majeure Event means a circumstance beyond a party’s reasonable control, which circumstances
include, but are not limited to, the following: act of God (e.g., flood, earthquake, wind); fire; war; act of a public
enemy or terrorist; act of sabotage; strike or other labor dispute; riot; misadventure of the sea, inability to
secure materials and/or transportation; or a restriction imposed by legislation, an order or a rule or regulation
of a governmental entity.

Funds means collectively Amortized Services and Third Party Funds.

Intellectual Property means all intellectual property and associated intellectual property rights including
patent, trademark, service mark, copyright, trade dress, logo and trade secret rights which exist and belong
to a party as of the Effective Date or that may be created by a party after the Effective Date. Xerox's
Intellectual Property includes, without limitation, Software, Remote Data and Xerox Tools.

Maintenance Releases or Updates means new releases of Software that primarily incerporate coding
compliance updates and error fixes and are designated as “Maintenance Releases” or “Updates.”

Maintenance Setvices means required maintenance of Equipment to keep the Equipment in good working
order.

Module means a specific set of terms and conditions contained in this Agreement that is identified as a
‘Module.” The Modules under this Agreement are the DEF, GEN, SVC, EQP, EP, MS and SW Modules.

Menthly Minimum Charge or MMC means the regular recurring Charge that is identified in an Order and
which, along with any additional print/impression charges, covers the cost for the Services, Maintenance
Services and/or Products. The MMC may alsc include lease buyout funds, Funds, monthly equipment
component amounts, remaining Customer obiigations from previous contracts, and amounts being financed
or refinanced. One-time items are billed separately from the MMC.
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Order means a document that Xerox requires for processing of orders for Services, Maintenance Services
and/or Products hereunder, which may specify the contracting parties and location(s) where the foregoing
will be provided; Customer's requested shipment date; the Products that Customer will purchase, lease, rent
or license, the Services and/or Maintenance Services that Xerox will provide; the applicable Charges and
expenses, the term during which the Services, Maintenance Services and/or Products described therein shall
be provided; the Xerox-provided contract number; and any applicable SLAs. An Order must reference the
applicable Services Contract number, and may also be in the form of a Services and Solutions Order (*SS0"), -
a Xerox Order Agreement ("X0OA") (which is used solely for an outright purchase by Customer under the EP
module of this Agreement) or a Customer-issued PO. A Statement of Work may be part of an Order but
cannot function as a stand-alone ordering document.

Privacy Laws means laws relating fo data privacy and data protection as applicable to Xerox's performance
of the Services.

Private Information means Protected Health Information ("PHI") as defined by the Health Insurance
Portability and Accountability Act ("HIPAA”"), Non-Public Personal Information ("NPI") as defined by the

Gramm-Leach Bliley Act ("GLBA”") and equivalent categories of protected health and financial information
under applicable state Privacy Laws.

Products means Xerox Products and/or Third Party Products supplied by Xerox and provided to Customer
pursuant to an Order.

Purchase Order or PO means a document contalning the applicable Services Contract number that is issued
by Customer fo Xerox for Order entry purposes only. Any terms and conditions in a PO at variance with or
in addition to the applicable Services Contract are not binding and are of no force or effect.

Purchased Equipment means Equipment or Third Party Hardware that Xerox sells outright to Customer
under the EP Module.

Remote Data means data that is automatically collected by Xerox from, or transmitted to or from Xerox by,
Equipment or Third Party Products connected to Customer's network. Examples of Remote Data include
product registration, meter read, supply level, equipment configuration and settings, software version, and
problem/fault code data. Remote Data may also be collected by the Xerox Tools and certain Services
Software as set forth in the applicable SOW.

‘Remote Data Access means electronic transmission of Remote Data to or from a secure offsite location.

Residuals means general ideas, concepts, know-how, methods, processes, technologies, algorithms or
technigues related to the Products and/or Services, which are in non-tangible form and retained in the unaided
memory of persons who have had access to Confidential Information.

Service Level Agreements or SLAs means the levels of performance for the Services, if applicable, as set
out in the applicable Order.

Services means managed services (e.g. copy center and mailroom services), consultative services, and/or
professional services, including, but not limited to, assessment, document management, and managed and
centralized print services, as more fully described in the applicable Order. Standard back-office administrative
and contract support functions, such as billing, contract management and order processing, are not Services,
but are included in the pricing provided for the Services hereunder.

Services Contract means the applicable terms and conditions of this Agreement, the first Order having a
particular assigned Services Contract number, and each additional Order, if any, with the same Services
Contract number.

Services Software means software products used {o provide certain Services (both a server component
and/or client component to be instailed on end user’s workstations, mobile devices and/or laptops) that may
include one ar more of the individual software modules identified on a Statement of Work or Crder.
Software means Services Software, Base Software and Application Software.

Statement of Work or SOW means a document which references the applicable Services Contract number
and specifies the details of a particular transaction where Customer wishes to acquire Services, Maintenance

- Services andfor Products from Xerox under this Agreement.

Supplier Equipment means devices which are supplied by Xerox to the Customer during the term of an
Order. Supplier Equipment may be Equipment or Third Party Hardware.
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GEN 1.

Taxes means any and all taxes of any kind or nature, however denominated, imposed or collected by any
governmental entity, including but not limited to federal, state, provincial, or local net income, gross income,
sales, use, transfer, registration, business and occupation, value added, excise, severance, stamp, premium,
windfall profit, customs, duties, real property, personal property, capital stock, social security, unemployment,
disability, payroll, license, employee or other withholding, or other tax, of any kind whatsoever, including any
interest, penalties or additions to tax or additional amounts in respect of the foregoing.

Third Party Funds means funds Xerox provides to Customer to acquire Third Party Hardware or to license
Third Party Software and/or to retire debt on existing Third Party Hardware.

Third Party Hardware means non-Xerox brand equipment.

Third Party Products means, collectively, Third Party Hardware and Third Party Software.

Third Party Software means non-Xerox brand software.

Transaction Taxes means any and all Taxes that are required to be paid in respect of any transaction and
resulting Charges under this Agreement and any transaction documents, including but not limited to sales,
use, services, rental, excise, transaction-based gross receipts, and privilege Taxes.

Xerox Products means Equipment, Software and Consumable Supplies acquired pursuant to this
Agreement.

Xerox Tools means certain proprietary tools used by Xerox to provide certain Services, and any
medifications, enhancements, improvements thereto and derivative works thereof.

GENERAL MODULE
— GENERAL

The terms and conditions in this General (GEN) Module apply to all Services, Maintenance Services, and Products
acquired by Customer under this Agreement.

GEN 1.1- AGREEMENT STRUCTURE

a.

General Contract Structure. The parties intend for this Agreement to serve as a master agreement stating
the terms and conditions governing separate transactions between (i) Xerox and Customer, and (i) Xerox
and Eligible Affiliates. Xerox will provide, and Customer will procure, Services, Maintenance Services and/or
Products in accordance with the terms and conditions stated in this Agreement, any Services Contract(s),
and any applicable Orders.

Orders and Services Contracts.

i Xerox may accept Orders either by its signature or by commencing performance. Xerox reserves
the right to review and approve Customer's credit, prior to acceptance of an Order and the entity
placing the Crder hereby authorizes Xerox or its agent to obtain credit reports from commercial
credit reporting agencies for this purpose.

ii. Orders for Services, Maintenance Services, and/or Products are grouped into Services Contracts.
Orders may consist of SSQO’s and/or Purchase Order(s) (PO’s). Each PG must reference an
applicable Services Contract and workup number on the SSO. Each separate Services Contract
will be established when the first Order is placed that bears a new Services Contract number
assigned by Xerox and Xerox accepts that Order. Each Services Contract will be assigned its own
Services Contract number that will consist of this Agreement's number followed by a three-digit
extension. Each Services Contract constitutes a separate contract under this Agreement.
Customer may add Services, Maintenance Services or Products to an existing Services Contract
by -submitting additional Orders referencing the applicable Services Contract number. Each
Services Contract will consist of the terms and conditions of this Agreement, the first Order under
the Services Contract number and each additional Order with the same Services Caniract number.
Customer's POs are for order entry purposes only and will be subject solely to the terms and
conditions of this Agreement, notwithstanding anything contained in any such PO at variance with
or in addition to the applicable Services Contract.

iii.  Unless Customer provides notice in writing at least thirty {30) days before the end of the term of an
Order of its intention not to renew, the Order will renew automatically on a month-to-month basis
on the same terms and at the same price.
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iv.  Orders may be submitted by hard copy or in the case of §50s or PO’s, by electronic means and
those submitied electronically will be considered: (a) a "writing” or “in writing;” (b) “signed” by the
Customer; {c) an “original” when printed from electronic records established and maintained in the
ordinary course of business; and (d) valid and enforceable Order.

V. Price Reduction. Xerox cannct guarantee the price relationship of Customer’s price offer compared
to any other Xerox contract, as the pricing under this Agreement has been customized based on
the specific equipment quantities, impression volumes, agreement term, and service/support
requirements included in Customer's RFP 1723-168927 including the fixed price requirement.
Additionally, Xerox does not have the means to compare the various contract offerings between
our customers -

vi.  Credits to Customer. In the event Customer is entitled to receive any credits from Xerox, such
credits shall be used to offset any non-Monthly Minimum Charges under this Agreement.

GEN 1.2 - CHARGES, PAYMENT AND DEFAULT

a.

Charges. Charges for the particular Services, Maintenance Services, and/or Products will be set forth in an
Order and are exclusive of any and all Transaction Taxes. Xerox’'s then current overtime rates will apply to
Services requested and performed outside Customer's standard working hours.

Payment. Customer agrees to pay Xerox all undisputed amounts due under each invoice via check,
Automated Clearing House debit, Electronic Funds Transfer, or direct debit from Customer's bank account
within sixty (60) days after the invoice date. Restrictive covenants submitted for or with payment to indicate
that it is in full satisfaction of an invoice will not operate as an accord and satisfaction to reduce Customer's
payment obligations if it is not, in fact, full payment. If Customer disputes any amount included in an invoice,
then (i} Customer must notify Xerox of the dispute in writing, (i) such notice shall include a description of the
items Customer is disputing and the reason such items are being disputed; and (iii) Customer shali promptly
exercise its best efforts to work with Xerox to resclve such dispute. Pending resclution of such disputed
amount, Customer shall pay any and all undisputed amounts within sixty (60) days of inveice date, including
the MMC which Customer agrees shall not be subject to dispute at any time.

Default.

(i} Customer's Default. Customer will be in default if Xerox does not receive any payment by the date it
is due or if Customer breaches any Services Contract, or any other agreement with Xerox. If
Customer defaults, Xerox, in addition to its other remedies (including cessation of Services,
Maintenance Services and/ or Consumable Supplies), may require immediate payment of (1) all
amounts then due, and if the Services Contract is terminated prior to its expiration date (2) any early
termination charges set forth in this Agreement or in the applicable Services Contract and/or Order(s).

GEN 1.3 - TAXES

Customer will be responsible for all Transaction Taxes. Transaction Taxes will be included in Xerox's invoice unless
Xerox receives proof of Customer’s tax exempt status. Customer shall not be responsible for Excluded Taxes

GEN 1.4 - RESERVED.
GEN 1.5 - RESERVED.
GEN 1.6 - CUSTOMER RESPONSIBILITIES

Customer agrees to perform its responsibilities under this Agreement in support of the Services, Maintenance Services,
or Products in a timely manner. Customer agrees:

a.

Customer will (i) provide the Customer Assets that Xerox needs to perform the Services and (i) grant
sufficient rights to enable Xerox and its agents to use all Customer Assets and Customer Content;

During the term of an Order, Customer will provide Xerox and its agents with timely and sufficient access,
without charge, to Customer's Facilities required by Xerox to perform the Services and Maintenance
Services and/or provide Products, and take reasonable steps to ensure that Customer Facilities are suitable
for the Services, Maintenance Services and/or Products, safe for Xerox personnel, and fully comply with all
applicable laws and regulations, including without limitation any federal, state and local building, fire and safety
codes;
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Equipment prices include standard delivery charges'for all Equipment and, for Equipment for which Xerox
retains ownership, standard removal charges. Non-standard delivery or removal charges will be at
Customer's expense,; '

that Products acquired hereunder are ordered for Customer's own internal business use {rather than resale,

license and/or distribution outside of Customer’s organization) and will not be used for personal, household
or family purposes;

io provide Xerox and its agents with timely and sufficient use of and access, without charge, to Customer
Assets required by Xerox to perform Services and Maintenance Services and/or provide Preducts, and to
grant Xerox and its agents sufficient rights to use, access and, if agreed, modify the same;

to acquire or continue maintenance, repair and software support services, without charge to Xerox, for all
Customer Assets that Customer permits Xerox to use or access;

to maintain the manufacturer's maintenance agreement for any Third Party Products;

to provide Xerox with access to appropriate members of Customer personnel, as reasonably requested by
Xerox, in order for Xerox to perform the Services and Maintenance Services and/or provide Products;

to respond to and provide such documentation, data and other information as Xerox reasonably requests
in order for Xerox to perform the Services and Maintenance Services and/or provide Products;

to contract for the minimum types and quantities of Equipment and Consumable Supplies required by Xerox
to perform the Services and Maintenance Services;

that, as between Xerox and Customer, Customer alone is responsible for backing up its data and content
and Xerox shall not be responsible for Customer's failure to do so;

that as between Xerox and Customer, Customer alone is responsible for determining whether content and
materials provided to Xerox (i) is libelous, defamatory or cbscene, or (i} may be duplicated, scanned or
imaged without violating a third party’s intellectual property rights; and

to provide contact information for Equipment such as name and address of Customer contact.

GEN 1.7— WARRANTIES

a. M

utual Warranties. Each party represents and warrants to the other, as an essenitial part of this Agreement,

that:

iii.

it is duly organized and validly existing and in good standing under the laws of the state or country
of its incorporation or formation;

this Agreement and the Orders hereunder have been duly authorized by all appropriate corporate
action for signature; and

the individual signing this Agreement, and all Orders {where applicable), is duly authorized to do
S0O.

b. Xerox Warranties.

i,

iv.

Cook County
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Services Performance. Xerox agrees to perform the Services in a professional manner, consistent
with applicable industry standards. Xerox will re-perform any Services not in compliance with this
representation and that are brought to Xerox's attention in writing within thirty (30) days after such
Services are performed, which shall be the exclusive remedy for such non-compliance.

Equipment Warranty. Any Equipment warranty to which Customer is entitled shall commence
upon the Date of Installation. Use by Customer of consumables not approved by Xerox that affect
the performance of the Equipment may invalidate any applicable warranty.

Third Party Product Warranty. Where Xerox in its sole discretion selects and supplies Third Party
Products, Xerox warrants they will operate substantially in conformance with applicable SLAs or
other requirements in the Order. Customer's sole remedy for breach of this warranty is to return
the Third Party Product to Xerox and then receive a refund of any fees paid for such non-conforming
Third Party Product, less a reasonable usage fee. |f Customer requests a specific Third Party
Product, Xerox will pass-through as permitted any third party warranties.

Exclusions. Xerox shall not be responsible for any delay or failure to perform the Services or provide
Products, including achieving any associated SLAs or cther requirements in the applicable SOWs, DOSs
or Orders, to the extent that such delay or failure is caused by:

{a) Customer's failure or delay in performing its responsibilities under this Agreement;
— Services Agreement with Xerox Corp. Page 6 of 19




(b) reasons outside Xerox's reasonable control, including Customer Assets, Customer’s content or
materials, or delays or failures by Customer’s agents, suppliers or providers of maintenance and
repair services for Customer Assets; or .

(¢} unauthorized maodifications to Equipment, Software or Third Party Hardware.

Disclaimer. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE EXPRESS
WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, AND XERQX DISCLAIMS AND CUSTOMER WAIVES ALL OTHER WARRANTIES
INCLUDING ANY WARRANTY OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A
PARTICULAR PURPQSE. EXCEPT AS EXPRESSLY PROVIDED HEREIN AND AS PERMITTED BY
APPLICABLE LAW, CUSTOMER WAIVES ALL RIGHTS AND REMEDIES CONFERRED UPON A LESSEE
BY ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE.

The warranties set forth in this Agreement are expressly conditioned upon the use of the Services and Products for
their intended purposes in the systems environment for which they were designed and shall not apply to any

Services or Products which have been subiect to misuse, accident or alteration or modification by Customer or any
third party.

GEN 1.8 — INTELLECTUAL PROPERTY

a.

Xerox Tools may be used by Xerox to provide certain Services, as set forth in an Qrder or a Statement of Work.
Xerox and its licensors will at all times retain all right, title and interest in and to Xerox Tools including without
limitation, all intellectual property rights therein, and, except as expressly set forth herein, no rights to use,
access or operate the Xerox Tools are granted to Customer. Xerox Tools will be installed and operated only
by Xerox or its authorized agents. Customer will not decompile or reverse engineer any Xerox Tools, or allow
others to engage in same. Customer will have access to Remote Data and reports generated by the Xerox
Tools and stored in a provided database as set forth in the applicable SOW. Xerox may remove Xerox Tools
at any time in Xerox’'s sole discretion, provided that the removal of Xerox Tools will not affect Xerox's obligations
to perform Services, and Customer shall reasonably facilitate such removal.

Each party will retain ownership of its Inteliectual Property. Each party grants the other a limited, non-exciusive,
royalty-free right and license to use the other party's Inteliectual Property (excluding the Xerox Tocls) in the
U.S. only to the extent necessary for such pary and its designees to receive the benefit of, and/or, fulfill its
obligations under this Agreement. Neither party will (i) distribute, copy, modify, create derivatives of, decompile,
ar reverse engineer the Intellectual Property of the other or, (ii) allow others to engage in same, except as
permitted by applicable law or as expressly permitted under this Agreement or the applicable SOW.

The parties acknowledge and agree that no Intellectual Property will be created or transferred under this
Agreement. If the scope of the pariies’ relationship changes fo include creation or transfer of Intellectual
Property, that activity will be addressed in & separate written agreement.

If the Products or Services are configured to provide output (excluding Remote Data), including modification or
transformation of Customer Information, Customer shall be the sole owner of any such output in any format or
media cbtained by use of the Products or Services and may freely use and disclese such output to any third
party. Examples of output include scans and printed output of Customer Information processed by Equipment.

GEN 1.9 — INDEMNIFICATION.

a.

Xerox Indemnification. Xerox shall, if promptly notified by Customer {or-its Affiliate(s)) and given the right to
control the defense, indemnify, defend and hold harmless Customer, its Affiliates and their respective officers,
directors, employees, agents, successors and assigns, for all Claims that Xerox Products or Customer's use of
the Services provided by Xerox under this Agreement infringe a U.S. patent, copyright or other intellectual
property right. Notwithstanding anything to the contrary herein, Xerox shall have no obligation under this
Section GEN 1.9(a) to the extent any Claim is based on or arises out of any (i} Services performed using
Customer Assets, Customer Information or cther materials provided to Xerox by Customer for which Customer
failed to provide sufficient rights to Xerox; (ii) infringement by Services resulting from Customer's direction,
specification or design; (i) modification or alteration to such Xerox Products or Services not approved in writing
by Xerox; {iv} any combination or use of the Xerox Products or Services not approved in writing by Xerox; (v)
use of the Xerox Products or Services not in accordance with the applicable Documentation; or {(vi) Customer's
failure to use corrections or enhancements to the Xerox Products provided by Xerox. If a Claim is made or
appears likely to be made pursuant to this Section GEN 1.8{a}, Customer agrees to permif Xerox, at Xerox's
sole option and expense, to obtain the right to enabie Customer to continue to use such Xerox Products, to
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b.

make them nen-infringing or to replace them with items that are at least functionally equivalent. If Xerox
determines that none of these alternatives is reasonably available, Customer agrees to refum such Xerox
Products to Xerox upon Xerox's written request. Xerox will then give Customer a refund equal to the amount
Custemer paid Xerox for such Xerox Products less a reasonable usage fee.

Xerox is not responsible for any litigation expenses of the Customer or any settlements unless it pre-approves
them in writing.

GEN 1.10 — LIMITATION OF LIABILITY

Xerox will not be iiable to Custemer, in the aggregate, for any direct damages in excess of the amounts paid by
Customer prior to the claim or $50,000, whichever is greater; and neither party will be liable to the other for any
special, indirect, incidental, consequential or punitive damages arising out of or relating to this Agreement or any
Order hereunder, whether the claim alleges tortious conduct (including negligence) or any other legal theory. This
limitation of liability is not applicable to: (a) any specific indemnification obligations set forth in this Agreement; (b)
where either party has (i) exceeded the rights to the other party’s intellectual property granted to it under this SSA,
or {ii) misappropriated or infringed the other party’s intellectual property under this Agreement.

GEN 1.11 — TERM AND TERMINATION

This Agreement shall commence when Contract 1723-18927 is executed by Customer and shail continue for a
term of 60 months. Upon termination, Customer shall permit Xerox to enter Customer Facilities for purposes of
removing the Products owned by Xerox and/or Xerox Tools. Each Order hereunder shall have its own term, which
shall be stated in the Order. in the event the Agreement is terminated, each Services Contract in effect at such
time shall remain in full force and effect until the expiration or termination of all Orders constituting such Services
Contract (including any extensions or renewals thereof) and shall at all times be governed by, and be subject to,
the terms and conditions of this Agreement as if this Agreement were still in effect. Termination of any Order shall
not affect this Agreement or any other Orders then in effect. The cost of certain Services, such as consulting and
training, may be amortized over the ferm of an Order ("Amortized Services”); or Xerox may provide funds fo
acquire Third Party Hardwire, license Third Party Software, or retire debt on existing Third Party Hardware (“Third
Party Funds”). Amortized Services and Third Party Funds are collectively referred to as "Funds”. The funds
amount is in the MMC. Notwithstanding any other provision in the Agreement to the contrary, should an Order be
terminated prior to expiration for any reason or a unit of Third Party Hardware or any Third Party Software for
which Third Party Funds have been provided is removed or replaced prior to expiration, Customer agrees to pay
to Xerox, in addition to any other amounts owed under said Order, an amount egual to the remaining principal
batance of the Funds together with a 15% disengagement fee, for loss of bargain and not as a penalty. Customer
will be bilied the 15% disengagement fee. Upon customer’'s written request, Xerox wili issue an adjustment invoice

credit to be applied only against the 15% disengagement fee included in the 3rd party equipment and/or amortized
services invoice. '

GEN 1.12—- CONFIDENTIALITY

a.

Obligations. Information exchanged under this Agreement will be treated as confidential if it is identified as
confidential at disclosure or if the circumstances of disclosure would indicate to a reasonable person that the
information should be treated as confidential. The terms and conditions of this Agreement, all Services
Contracts and Orders, and any attachments and exhibits thereto, are Confidential Information of Xerox and
Customer, and each party agrees not to disciose any of the foregoing without the other party's prior written
consent. Any services procedures manuals and Xerox's Inteilectual Property are Xerox Confidential
Information. Private Information is Customer's Confidential Information. Confidential Information may only be
used for the purposes of receiving the benefit of or fulfiliing obligations under this Agreement, and shared
with employees, agents or contractors with a need to know such information to support the foregoing
purposes. Confidential Information will be protected using a reasonable degree of care to prevent
unauthorized use or disclosure for three (3) years from the termination or expiration of this Agreement or the
Order under which such Confidential Information was disclosed, whichever occurs later. The duration of
confidentiality obligations with respect to Private information shall be governed by applicable Privacy Laws.
Each party will make reasonable efforts not to disclose the other party’s Confidential Information to any third
party, except as may be required by law, unless such Confidential Information: (1} was in the public domain
prior to, at the time of, or subsequent to the date of disclosure through no fault of the receiving party; (2) was
rightfully in the receiving party’s possession ar the possession of any third party free of any obligation of
canfidentiality; (3) was developed by the receiving party’s employees independently of and without reference
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to any of the other party's Confidential Information. Confidentiality obligations set forth herein will expire 1
year after expiration or termination of this Agreement or the last effective Services Contract hereunder
whichever is later; provided however, confidentiality obligations with respect to Xerox Work, Xerox Tools and
Xerox Client Tools will not expire unless (1), (2), or (3) above become applicable thereto. The parties do not
intend for Customer to disclose confidential technical information hereunder, including, but not limited to,
computer programs, source, and algorithms. Customer will only disclose the same pursuant to a separate
written agreement. Upon expiration or expiration of this Agreement or the last effective Services Contract
hereunder, whichever is later, each party will return to the other or, if requested, destroy, all Confidential
Information of the other in its possession or control, except such Cenfidential Information as may be
reasonably necessary to exercise rights that survive termination of this Agreement.

b. Residual Rights. Each party understands that the other party shall be free to use for any purpose the
Residuals resulting from access to Confidential Information as a result of the performance of its obligations
under an Order, provided that such party shall maintain the confidentiality of such Confidential Information as
provided herein. Neither party shall pay royalties for the use of Residuals. However, the foregoing shall not
be deemed to grant either party a license under the other party’s copyrights or patents.

GEN 1.13- DATA PROTECTION/PRIVACY

a. To the extent that Privacy Laws are applicable to Customer and Xerox in connection with the performance of
Services, each party agrees to comply with the applicable provisions of such Privacy Laws.

b. Xerox has adopted reasonable physical, technical and organizational safeguards designed to prevent
accidental, unauthorized or unlawful loss, disclosure, access, transfer or use of Private Information. Xerox
will promptly notify Customer in the event of any known unautherized or unlawful loss, disclosure, access,
transfer or use of Private Information.

GEN 1.14 — RESERVED
GEN 1.15 - RESERVED.
GEN 1.16 - FORCE MAJEURE

Except for Customer's absolute and unconditional obligation to make all required payments of any amounts not property
disputed under this Agreement, neither Custemer nor Xerox shall be liable to the other party during any period in which
its performance is delayed or prevented, in whole or in part, by a Force Majeure Event. If such a circumstance oceurs,
the party whose performance is delayed or prevented shall undertake reasonable action to notify the other party therecf.

GEN 1.17 — INSURANCE COVERAGE

Xerox agrees to include Customer as an additional insured under the comprehensive general liability and automobile
liability insurance policies only for claims arising out of the willful or negligent acts, or omissions of Xerox in the
performance of the services under the contract. Xerox further agrees to Customer's insurance requirements and shall
endeavor to notify the Office of the Chief Procurement Officer at least 30 days prior to the effective date of any
cancellation, non-renewal or significant modification of such policies.

Xerox shall maintain the following limits of insurance coverage during the term of this Agreement:
1. Where required by law, Workers Compensation, at statutory limits;
2. Employers Liability, with $1,000,000 USD limit of liability or at statutory limits, whichever is greater;

3. Commercial General Liability, including Products - Completed Operations coverage and Broad Form
Contractual, with $2,000,000 USD limit of liability per occurrence for Bodily Injury and Property Damage; and,

4. Where applicable, Automobile Liability, with a combined single limit of liability of $2,000,000 USD per accident
or at statutory limits, whichever is greater.

GEN 1.18 —- FUNDING

Customer represents and warrants that all payments due and to become due during Customer’s current fiscal year are
within the fiscal budget of such year and are included within an unresfricted and unencumbered appropriation currently
available for the acquisition of the Products, and it is Customer's intent to use the Products for the entire initial term and
to make ali payments required under the Agreement or an Order. If (i} through no acticn initiated by Customer,
Customer's governing body does not appropriate funds for the continuation of the Agreement or an Order for any fiscal
year after the first fiscal year and has no funds to do so from other sources, and (ii) Customer has made a reasonable
but unsuccessful effort ta find an assignee within Customer's general organization who can continue the Agreement or
an Order, the Agreement or the Order may be terminated. To effect this termination, Customer must, 30 days prior to
the beginning of the fiscal year for which Customer's governing body does not appropriate funds for the upcoming fiscal
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year, notify Xerox that Customer's governing body failed to appropriate funds and that Customer has mads the required
effort to find an assignee. Customer's notice must certify that canceled Equipment is not being replaced by equipment
performing similar functions during the ensuing fiscal year. Customer agrees fo release the Equipment to Xerox and,
when returned, the Equipment will be in good condition and free of all liens and encumbrances. Customer will then be
released from any further payments obligations beyond those payments due for the current fiscal year.

GEN 1.19- RESERVED. |
GEN 1.20 - MISCELLANEOUS

a.

SVCH1

GCopies of Agreement. Except as required by law, both parties agree that any reproduction of this Agreement
made by reliable means (for example, photocopy or facsimile) shall be considered an original. Xerox may
retain a hardcopy, electronic image, photocopy or facsimile of this Agreement and each Order hereunder,

which shall be considered an original and shall be admissible in any action fo enforce said Agreement or
Order.

Amendment. All changes to this Agreement must be made in a writing signed by Customer and Xerox. Any
amendment of this Agreement shall not affect the obligations of either party under any then-existing Orders,
which shall continue in effect unless the amendment expressly states that it applies to such existing Orders.
An amendment to a Services Contract shall reference the number of the Services Contract that it amends.

No Waiver; Severability; Survival. The failure by Customer or Xerox to insist upon strict performance of
any of the terms and conditions in this Agreement or to exercise any rights or remedies will not be construed
as a waiver of the right to assert those rights.or to rely on that term or condition at any time thereatter. If any
provision is held invalid by any arbitrator or any court under applicable law, such provision shall be deemed
to be restated as nearly as possible to reflect the original intention of the parties in accordance with applicable
law. The remainder of this Agreement shall remain in full force and effect. Any terms and conditions of this
Agreement or any Order which by their nature extend beyond the termination or expiration of the Agreement
or Order will survive such termination or expiration.

Independent Contractors. Xerox shall perform all Services hereunder in the capacity of independent
contractor and not as Customer's employee, agent or representative. Xerox employees shall not be entitled
to privileges of employment that Customer may provide to Customer's employees, and Xerox shall be
responsible for payment of all unemployment, social security, federal (state and local, as necessary) and
other payroll taxes in regard to its employees involved in the performance of the Services. Neither of the
parties, nor their respective employees or Affiliates, shall be authorized to conclude contracts in the name of
the other party, or to act or appear as a representative of the other, whether in performing the Services or
otherwise.

Reserved.

Reserved.

Communication Authorization. Customer authorizes Xerox or its agents to communicate with Customer
by any electronic means (including cellular phone, email, automatic dialing and recorded messages) using
any phane number (including cellular) or electronic address that Customer provides to Xerox.

Reserved.

Order of Precedence; Entire Agreement. Provisions in the General Module of this Agreement related to:
(1) Section GEN 1.8 (Inteliectual Property Ownership); (2) Section GEN 1.9 (Indemnification); (3} Section
GEN 1.10 (Limitation of Liability); (4) Section GEN 1.12 (Confidentiality); and (5) Section GEN 1.3 (Taxes),
will prevail over conflicting provisions in any other contractual document. Unless otherwise stated in this
Agreement with respect to the General Conditions, this Agreement is subardinate in order of precedence to

the County's General Conditions except where the General Conditions are specifically modified by this
Agreement.

SERVICES MODULE
— TERMS AND CONDITIONS SPECIFIC TO SERVICES

In addition to the terms and conditions in the General (GEN) Module, the following terms and conditions apply to Xerox's
performance of Services.
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SVC 1.1 — SCOPE OF SERVICES

Subject to the terms and conditions of this Agreement, Services will be performed by Xerox and/or ifs Affiliates in
accardance with the requirements set forth in an Order. If Customer fails to perform or is delayed in performing any of
its responsibilities under this Agreement, such failure or delay may prevent Xerox from being able to perform any part
of the Services or Xerox-related activities. Xerox shall be entitled to an extension or revision of the applicable term of
the Order (which may include setting a new expected date for commencement of Services) or to an equitable adjustment
in performance metrics associated with such failure or delay. Xerox grants Customer a non-exclusive, non-transferable,
non-sublicensable right and license fo access and use the Services only for the purpose of such Customer and its
designees receiving the benefit of the Services set forth in the applicable SOW.

SVC 1.2 - CHARGES FOR SERVICES

Charges for Services are set forth in the applicable Order. Charges are based upon information exchanged between
Customer and Xerox, which is assumed to be complete and accurate, and also depend upon other factors such as the
timely performance by Customer of its responsibilities. 1f: (a) such information should prove to be incomplete or
inaccurate in any material respect; or {b) there is a failure or delay by the Customer in performing its responsibilities
under this Agreement or an Order which resulis in Xerox incurring a loss or additional cost or expense, then the charges
shall be adjusted to reflect proportionately the impact of such materially incomplete or inaccurate information or such
failure or delay. Charges that are indicated in an Order as being fixed are not subject to an annual percentage escalation
for the initial term of such Order; otherwise, Xerox may increase Charges for Services annually by an amount no greater
than the CPI Adjustment Percentage. If Xerox provides Services partially or early (for example, prior to the start of the
initial term of an Order), Xerox will bill Customer on a pro rata basis, based on a thirty (30) day month, and the terms
and conditions of this Agreement will apply.

SVC 1.3 — USE OF SUBCONTRACTORS

Xerox may, when it reasonably deems it appropriate to do so, subcontract any portion of the Services. Xerox shall
remain responsible for any Services performed by subcontractors retained by Xerox to the same extent as if such
Services were performed by Xerox. Xerox acknowledges that it is responsible for any outstanding obligations owed to
Customer by the Subcontractor. Should such an obligation be overdue, Xerox requests that Customer provides Xerox
written notice describing the overdue obligation. Xerox agrees to promptly investigate the claim and will either issue a
separate check for the obligation or notify Customer why the obligation is not due. Pending resolution, Customer is

expected to pay all undisputed amounts, including the Monthly Minimum Charge which is not subject to dispute at any
fime.

SVC 1.4 — SERVICES SCOPE CHANGES

Except as otherwise set forth in an Order, either party may propose to modify the then-existing Services that are
described in an Order, or to add new Services under a Services Contract. If Xerox determines such changes are
feasible, Xerox will prepare and propose to Customer an Order incorporating the requested changes and any related
impact to the Charges or terms. Once Customer executes and Xerox accepts the Order, Xerox will promptly proceed
with the new and/or revised Services in accordance with the terms of the Order and this Agreement.

SVC 1.5 — EARLY TERMINATION OF SERVICES AND LABOR

Except as otherwise set forth in a Services Contract, upon ninety (90) days prior written notice, Customer may terminate
or reduce any Services or labor provided pursuant to-an Order without incurring early termination charges except as set
forth in the next sentence. Notwithstanding the foregoing, if any such Services or labor provided under an Order are
terminated (a) by Xerox due to Customer's default or (b) by Customer and Customer acquires similar services from
another supplier within six (6) months of the termination of such Services or labor, Customner shall pay ali amounts due
as of the termination date, together with the early termination charges, for loss of bargain and not as a penalty, stated
inthe Order or, if not specifically stated therein, an amount equal to the then current MMC for said terminated or reduced

Services or labor multiplied by the number of months remaining in the term of the related Order, not to exceed six (6)
months.

EQUIPMENT MODULE

EQP1 - TERMS AND CONDITIONS SPECIFIC TC EQUIPMENT & THIRD PARTY HARDWARE

In addition to the terms and conditions in the General (GEN) Module, the following terms and conditions apply to
Equipment and Third Party Hardware provided to Customer.
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EQP 1.1 — TERM AND DATE OF INSTALLATION

The term for each unit of Equipment shall be the term stated on the applicable Order, with the commencement date
based upon the actual Date of Installation. If the Date of Installation for a unit of Equipment is prior to the applicable
Order start date, Xerox will bill the Customer for such Equipment on a pro rata basis, based on a thirty (30} day month,
and the terms and conditions of this Agreement and the applicable Services Contract will apply as of the Date of
Installation.

EQP 1.2 — DELIVERY AND REMOVAL AND SUITABILITY OF CUSTOMER FACILITIES

Xerox will be responsible for all standard delivery charges for Equipment and Third Party Hardware and, for Equipment
or Third Party Hardware for which Xerox holds fitle, standard removal charges. Non-standard delivery or removal
charges (including removal prior to the end of the term for any Equipment) will be at Customer’s expense. The suitability
of Customer Facilities for installation of Equipment or Third Party Hardware, including compliance with state and local

building, fire and safety codes and any non-standard state or local installation requirements, is Customer's
responsibility.

EQP 1.3 - EQUIPMENT STATUS

Unless Customer is acquiring previously installed equipment, Equipment will be either: (a) *“Newly Manufactured,” which
may confain some recycled components that are reconditioned; (b) “Factory Produced New Model” which is
manufactured and newly serialized at a Xerox factory, adds functions and features to a product previously disassembled
to a Xerox predetermined standard, and contains new components and recycled components that are reconditioned; or
{c) “Remanufactured,” which has been factory produced following disassembly to a Xerox predetermined standard and
contains both new components and recycled components that are reconditioned. Xerox makes no representations as
to the status of any Third Party Hardware that Xerox may provide under any Order.

EQP 1.4 - CONSUMABLE SUPPLIES

If specified in an Order, Xerox will provide Consumable Supplies for related Equipment. Consumable Supplies are
Xerox's property until used in the Equipment for which they are provided. Upon expiration or termination of the applicable
Order, Customer will either return any unused Consumable Supplies to Xerox at Xerox's expense when using Xerox-
supplied shipping labels, or destroy them in a manner permitted by applicable law. Xerox reserves the right to charge
Customer for any Consumable Supplies usage that exceeds Xerox’'s published yields by more than ten percent (10%),.
In such a case, Xerox will notify Customer of the excess usage. If such excess usage does not cease within thirty (30)
days after notice, Xerox may charge Customer for the excess usage. If Xerox provides paper under a Services Contract,
upon thirty (30) days' notice, Xerox may adjust paper pricing or either party may terminate the provision of paper.

EQP 1.5 — USE AND RELOCATION

For any Equipment or Third Party Hardware provided by Xerox, with the exception of Purchased Equipment for which
Customer has paid in full, Customer agrees that: (a) the Equipment or Third Party Hardware shall remain persenal
property; (b} Customer will not attach any of the Equipment or Third Party Hardware as a fixture to any real estate; (c)
Customer will not pledge, sub-lease or part with possession of the Equipment or Third Party Hardware or file or permit
to be filed any lien against the Equipment or Third Party Hardware; and (d} Customer will not make any permanent
alterations to the Equipment or Third Party Hardware. While Equipment or Third Party Hardware is subject to an Order,
Customer must provide Xerox prior written notice of all Equipment or Third Party Hardware relocations and Xerox may
arrange o relocate the Equipment or Third Party Hardware at Customer's expense. While Equipment or Third Party
Hardware is being relocated, Customer remains responsible for making all payments to Xerox required under the
applicable Order. All parts or materials replaced, including as part of an upgrade, will become Xerox's property.
Equipment or Third Party Hardware cannot be relocated outside of the U.S. until Customer has paid in full for the
Equipment or Third Party Hardware and has received title thereto. Notwithstanding anything to the contrary in the
foregoing, to the extent that the Equipment contains any Software, any relocation of such Equipment is subject to the
terms and conditions set forth in the Software License Module of this Agreement.

EQP 1.6 — SUPPLIER EQUIPMENT PROVIDED

In the event Xerox provides Supplier Equipment to Customer, the following terms shall apply unless otherwise specified
in an Order:

a Uniess Supplier Equipment is purchased by Customer, Xerox (or the applicable third party vendor) shall at
all times retain title to the Supplier Equipment. Customer hereby authorizes Xerox or its agents to file
financing statements necessary to protect Xerox’s rights to the Supplier Equipment. Customer will promptly
notify Xerox, in writing, of any change in ownership, or if it relocates its principal place of business or changes
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the name of its business. The risk of loss for the Supplier Equipment shall pass to Customer upon delivery
to the applicable Customer Facilities. Customer wili insure the Supplier Equipment against loss or damage
and the policy will name Xerox as loss payee.

b. Customer agrees to use the Supplier Equipment in accordance with, and to perform, all operator maintenance
procedures for the Supplier Equipment described inthe applicable Documentation made avaiiable or provided
by Xerox. The Customer shall not (unless the Supplier Equipment is Purchased Equipment, and then only
with Xerox's prior consent):

i. sell, charge, let or part with possession of the Supplier Equipment;
i, remove the Supplier Equipment from Customer Facilities in which it is installed; or
iii. make any changes or additions to the Supplier Equipment.

c. Early Termination. Equipment is provided for a minimum order term {as specified in the applicable Crder per
EQP 1.1 above). If, prior to the end of the term of an Order hereunder, you terminate Equipment, require
Equipment be removed or replaced or Xerox terminates an Order due to your default, you shall pay all
amounts due Xerox as of that date, together with the Xerox-calculated monthly equipment component
("MEC"), which is available upon request and includes a disengagement charge, for all affected Equipment
multiplied by the number of months remaining in said Order. In addition, you shall either make the subject
Equipment (in the same condition as when delivered, reasonable wear and tear excepted) and its Scftware
available for removal by Xerox when requested to do so or purchase the subject Equipment "AS IS, WHERE
IS" and WITHOUT ANY WARRANTY AS TO CONDITION OR VALUE by paying Xerox the Fair Market Value
{"FMV"} of the Equipment at the conclusion of its term.

EQP 1.7 —- DATA SECURITY

Certain models of Equipment can be configured to include a variety of data security features. There may be an
additional cost associated with certain data security features. The selection, suitability and use of data security features
are solely Customer's responsibility. Upon request, Xerox will provide additional information to Customer regarding the
security features available for particular Equipment models. Obligations regarding removal of Customer's Confidential
Information that may be stored on hard drives on Equipment owned by Xerox, if any, and any costs associated with
such removal will be set forth in the applicable Order

EQF 1.8 - REMOTE SERVICES FOR EQUIPMENT

Certain models of Equipment are supported and serviced using Remote Data Access. Remote Data Access also
enables Xerox to transmit to the Customer Maintenance Releases or Updates for software or firmware and to remotely
diagnose and modify Equipment to repair or correct maifunctions. Remote Data will be transmitted to and from
Customer in a secure manner specified by Xerox. Remote Data Access will not allow Xerox to read, view or download
any Customer data, documents or other informafion residing on or passing through the Equipment, Third Party
Hardware or Customer's information management systems. Customer grants the right to Xerox, without charge, to
establish and maintain Remote Data Access for the purposes described above. Upon Xerox's request, Customer will
provide contact information for Equipment such as name and address of Customer contact and IP and physical
addresses/locations of Equipment. Customer will enable Remote Data Access via a method prescribed by Xerox and
Customer will provide Xerox with reasonable assistance to allow Xerox to have Remote Data Access. Unless Xerox
deems Equipment incapable of Remote Data Access, Customer will ensure that Remote Data Access is maintained at
all times Maintenance Services are being performed.

EQP 1.9 - REMOVAL OF HAZARDCUS WASTE

Customer agrees to take responsibility for legally disposing of all hazardous wastes generated from the use of Third
Party Hardware or supplies

EQUIPMENT PURCHASE MODULE

EP 1 — TERMS AND CONDITIONS SPECIFIC TO EQUIPMENT PURCHASE

In addition to the terms and conditions in the General (GEN) Module, the following terms and conditions apply to the
acquisition of Purchased Equipment:

EP 1.1 — ORDER

Orders for an outright purchase of Equipment shall include the unique Xerox-provided confract number and the number
of this Agreement on all applicable ordering documents.
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EP 1.2 - TITLE

Title to Purchased Equipment will pass to Customer upon delivery to the applicable Customer Facilities.
EP 1.3 - DEFAULT

If Customer defaults under a XOA for Purchased Equipment, Xerox, in addition to its other remedies (including the
cessation of Maintenance Services if applicable), may require immediate payment of all amounts then due, plus all
Transaction Taxes on all amounts due from the due date until paid.

EP 1.4 - MAINTENANCE SERVICES FOR PURCHASED EQUIPMENT

If Customer elects to receive Maintenance Services for Purchased Equipment, Customer shall do so under a separate
Order under the Agreement for such Maintenance Services.

EP 1.5 — AGREEMENT PROVISION EXCLUSIONS

The following Agreement provisions do not apply to Orders for an outright purchase of Equipment: Subsections GEN
1.1 c.ii —iii; GEN 1.6 b—J; GEN 1.7 b.1; GEN 1.11; EQP 1.4; and EQP 1.6.

MAINTENANCE SERVICES MODULE

MS 1 - TERMS AND CONDITIONS SPECIFIC TO MAINTENANCE SERVICES

In addition to the terms and conditions in the General (GEN) Module, and except as otherwise set forth in an Order, the
following terms and conditions apply to provision of Maintenance Services.

MS 1.1 — MAINTENANCE SERVICES

As part of an Order for (a) stand-alone Maintenance Services related to Purchased Equipment, or (b) Maintenance
Services related to Equipment to which Xerox does not hold title, or as a mandatory part of an Order for Equipment
(other than Purchased Equipment) that includes Maintenance Services, Xerox or a designated service provider will
provide the following Maintenance Services for Equipment. If Customer is acquiring Equipment for which Xerox does
not offer Maintenance Services, such Equipment will be designated as “No Sve.” This Module does not apply to
maintenance of Third Party Hardware. Maintenance that Xerox provides on Third Party Hardware will be provided in
accordance with the terms of the applicable Order.

The provision of Maintenance Services is contingent upon Customer facilitating timely and efficient resolufion of
Equipment issues by: (i) utilizing Customer-implemented remedies provided by Xerox; (ii) replacing Cartridges; and (iii)
providing information to and implementing recommendations provided by Xerox telephone support personnel in those
instances where Xerox is not providing on-site Equipment support personnel.  If an Equipment issue is nof resolved
after completion of (i} through {iii) above, Xerox will provide on-site support as provided in the applicable Order

MS 1.2 - REPAIRS AND PARTS

a Xerox will make repairs and adjustments necessary to keep the Equipment in good working order and
operating in accardance with its written specifications (including such repairs or adjustments required during
initial installation). Maintenance Services shall cover repairs and adjustments required as a result of normal
wear and tear or defects in materials or workmanship. Parts required for repair may be new, reconditioned,
reprocessed or recovered.

b. If Xerox is providing Maintenance Services for Equipment that uses Cartridges, Customer will use only
unmedified Cartridges purchased directly from Xerox or its authorized resellers. Failure to use such
Cartridges will void any warranty applicable to such Equipment. Cartridges packed with Equipment or
furnished by Xerox as Consumable Supplies will meet Xerox's new Cartridge performance standards and
may be new, remanufactured or reprocessed and contain new and/or reprocessed components. To enhance
print quality, Carridges for many models of Equipment have been designed to cease functioning at a
predetermined point. Many Equipment models are designed to function only with Cartridges that are newly
manufactured original Xerox Cartridges or with Cartridges intended for use in the U.S

MS 1.2 — HOURS AND EXCLUSIONS

Unless otherwise set forth in an Order, Maintenance Services will be provided in areas accessible for repair services
during Xerox's standard working hours. Maintenance Services excludes repairs due to: (a) misuse, neglect or abuse;
(b) failure of the installation site or the PC or workstation used with the Equipment to comply with Xerox's published
specifications; (¢) use of options, accessories, or other products not serviced by Xerox; (d) non-Xerox alterations,
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relocation, service or supplies; and {e) failure to perform operator maintenance procedures identified in operator
manuals. Customer agrees to furnish all referenced parts, tools, and supplies needed to perform those procedures that
are described in the applicable manuals and instructions

MS 1.4 — INSTALLATION SITE AND METER READINGS

In order to receive Maintenance Services for Equipment requiring connection to a PC or workstation, Customer must
utilize a PC or workstation that either (a) has been provided by Xerox or (b) meets Xerox's published specifications.
The Equipment installation site must conform to Xerox's published requirements. [f applicable, unless otherwise set
forth in an Order, Customer agrees to provide meter readings in the manner prescribed by Xerox. If Customer does
not provide Xerox with meter readings as required, for Equipment not capable of Remote Data Access, or if Remote
Data Access is interrupted, Xerox may estimate them and bill Customer accordingly.

MS 1.5—- REMEDY

As Customer's exclusive remedy far Xerox's failure to provide Maintenance Services, Xerox will, for 5 years after the
installation date of the original failed unit or the initial term of that unit’s Crder, whichever is longer, replace the
Equipment with an identical product or, at Xerox's option, another model with comparabie features and capabilities. If
replacement Equipment is provided pursuant fo this Section, there shall be no additional charge for its provision by
Xerox during the initial term of the Order and it shall be subject to the terms and conditions of this Agreement and the
applicable Order(s). Customer's use of non-Xerox approved consumables that affect the performance of the Equipment
may invalidate this remedy. If Xerox is unable to keep a unit of Equipment in good working order after the pericd noted
above, either party may terminate Maintenance Services for that unit without any penalties or early termination charges
upon not less than 30 days written notice to the other party.

MS 1.6— END OF SERVICE

Xerox has no obligation to maintain or replace Equipment beyond the “End of Service” for that particular model of
Equipment. End of Service ("EOS") means the date announced by Xerox after which Xerox will no longer offer
Maintenance Services for a particular Equipment model. An EOS Equipment List is available upon request

SOFTWARE LICENSE MODULE

SW 1 — TERMS AND CONDITIONS SPECIFIC TO SOFTWARE

In addition to the terms and conditions in the General (GEN) Module the following terms and conditions apply to the
license and use of Software and its associated Documentation.

SW 1.1- SOFTWARE LICENSE

Xerox may provide Software to Customer pursuant to an Order hereunder. The following license applies to Software
provided hereunder, unless such Software is accompanied by a click-wrap or shrink-wrap license agreement or
otherwise provided subject to a separate license agreement.

a Xerox grants Customer a non-exciusive, non-transferable, non-assignable (by operation of law or otherwise)
license to use in the U.S.: (i) Base Software only on or with the Equipment with which (or within which) it was
delivered; and (i) Application Software only on any single unit of Equipment, subject to Customer remaining
current in the payment of any indicated applicable Software license fees (including any annual renewal fees).
For Services Software, Xerox grants Customer a non-exclusive, non-transferable, non-assignable (by
operation of l[aw or ctherwise) license in the U.S. to install the Services Software on a host computer(s) or
server(s) or, if applicable, on Equipment or Third Party Hardware, and, further, if applicable, on the number
of workstations, laptops and mobile devices specified in the Order, and to use the Services Software only for
the purpose of receiving the applicable Services. Customer has no other rights to the Software. Customer
will not and will not allow its employees, agents, contractors or vendors to: (i) distribute, copy, modify, create
derivatives of, decompile, or reverse engineer Software except as permitted by applicable law; (i) activate
Software delivered with or within the Equipment in an un-activated state; or, {iii) access or disclose Diagnostic
Software for any purpose. Title to Software and all copyrights and other intellectual property rights in Software
will reside solely with Xerox and its licensors {who, if required by the terms of the third party license agreement
with Xerox, will be considered third party beneficiaries of this Agreement’s software and limitation of liability
provisions).

b. The Base Software license will terminate: (i) if Customer no longer uses or possesses the Equipment with
which the Base Software was provided; or (i) upon the expiration ar termination of any Order under which

Cook County — Services Agreement with Xerox Corp. Page 15 of 19

RT (7/2019)



Customer has acquired the Equipment with which the Base Software was provided (unless Customer has
exercised an option to purchase the Equipment, where available, in which case the license to Base Software
is perpetual and transferrable with purchase of the Equipment by Customer).

C. Software may contain code to prevent its unlicensed use and/or transfer. If you do not permit Xerox periodic
access to such Software, this code may impair the Equipment's and/or Software's funetionality,

d. Xerox does not warrant that the Scftware will be free from errors or that its operation will be uninterrupted.
SW 1.2 — SOFTWARE SUPPORT

Software support will be provided by Xerox or a designated service provider as follows. For Base Software, Software
support wili be provided during the initial term of the applicable Order and any renewal pericd, but not longer than five
(5) years after Xerox stops taking orders for the subject model of Equipment. For Application Software, Software support
will be provided as long as Customer is current in the payment of all applicable software license, annual renewal and
“support only” fees. For Services Software, support will be provided in accordance with the terms of the applicable
Statement of Work cor Order.

a. Aerox will maintain a web-based or toll-free hotline during Xerox’s standard working hours to report Software
problems and answer Software-related questions. Xerox, either directly or with its vendors, will make
reasonable efforts to: (i} assure that Software performs in material conformity with its Documentation; (i)
provide available workarounds or patches to resolve Software performance problems; and (jii) resclve coding
errors for (1) the current release and (2) the previous release for a period of six (6) months after the current

release is made available to Customer. Xerox will not be required to provide Software support if Customer
has modified the Scftware.

b. Xerox may make available new releases of the Software that are designated as “Maintenance Releases” or
‘Updates.” Maintenance Releases or Updates are provided at no charge and must be implemented within
six (6) months after being made available to Customer. Each Maintenance Release or Update shall be
considered Software governed by these terms. Feature Releases will be subject to additional license fees at
Xerox's then-current pricing and shall be considered Software governed by these terms and conditions
{unless otherwise noted in an Crder). Implementation of a Maintenance Release, Update or Feature Release
may require Customer to procure, at its expense, additional hardware and/or software from Xerox or another
entity. Upon ingtallation of a Maintenance Release, Update or Feature Release, Customer will return or
destroy all prior Maintenance Releases, Updates or Feature Releases.

c. . Xerox may increase Software license fees and support fees for Application Software annually by an amount
ne greater than the CPI Adjustment Percentage
SW 1.3— DIAGNOSTIC SOFTWARE

Diagnostic Software and method of entry or access to it constitute valuable trade secrets of Xerox. Title fo the Diagnostic
Software shall at all times remain sclely with Xerox and Xerox’s licensors. Xerox does not grant Customer a license or
right to use the Diagnostic Scoftware. Customer will not use, reproduce, distribute, or disclose the Diagnostic Software
for any purpose (or allow third parties to do so). Customer will allow Xerox reasonable access fo the Equipment during
Customer's normal business hours to remove or disable Diagnostic Software if Customer is ne longer receiving
Maintenance Services from Xerox

SW 1.4 — THIRD PARTY SOFTWARE
Third Party Software is subject to license and support terms provided by the applicable Third Party Software vendor.

Modifications to Customer's General Conditions

Unless otherwise stated under this Agreement, the parties agree io the following changes to the County’'s General
Conditions. This Agreement and all of its Modules are subordinate in order of precedence to the County's General
Conditions, except where the General Conditions are specifically modified by this Agreement.

GC-01 Subcontracting or Assignment of Contract Funds. Excluding the assignment fo a parent, subsidiary, or affiliate of
Xerox for the purpose of securitizing, monetization, or factoring the transaction this contract shall not be subcontracted or
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assigned in whole or in part without County's prior written approval. Xerox hereby requests approval to have Revere
Consulting, Inc. as our subcontractor for this RFP. Xerox will continue to be responsible for the provision of all
Maintenance Services and all other contractual obligations. All County payments will be made to Xerox. Xerox's
assignment of the Maintenance Services for the Xerox branded-equipment will require the County's prior written consent.

GC-03 Inspection and Responsibility, Xerox can comply with the County's right to inspect and approve any Contract
goods, equipment, supplies or services used in carrying out this Contract by providing the equipment via a Trial order
where the equipment will be deemed accepted on the equipment's instaliation date, which is the date Xerox determines

the equipment to be operating satisfactorily, as demonstrated by the successful completion of diagnostic routines, and is
available for the County’s use.

GC-07 Price Reduction. Xerox cannot guarantee the price relationship of Customer's price offer compared to any other
Xerox contract, as the pricing under this Agreement has been customized based on the specific equipment guantities,
impression volumes, agreement term, and service/support requirements included in Customer's RFP 1723-18927
including the fixed price requirement. Additionally, Xerox does not have the means to compare the various contract
offerings between our customers.

GC-04 Payment to Contractors or Subcontractors. Xerox acknowledges that it is responsible for any outstanding liabilities
or obligations owed the County. Should such a liability or obligation be overdue, Xerox requests that the County provide
Xerox 30-days prior written notice describing the overdue obligation or liability. Xerox agrees to promptly investigate the
claim and will either issue a separate check for the obligation or notify the County why the cbligation is not due. Pending
resolution, the County is expected to pay all undisputed amounts, including the Monthly Minimum Charge which is not
subject to dispute at any time.

GC-08 Contracior's Credits. Xerox will agree to this provision with the stipulatian that the credits can be used to offset any
non-Monthly Minimum Charges.

GC-11 Default. Xerox will agree to this provision provided that (a} in the event Xerox shall breach any material terms
or conditions of this Agreement on mare than one occasion during any twelve-month period hereof, or (b) in the event
Xerox expresses its unwillingness or inability to continue performing the contract in accardance with its terms, which
event is not cured within forty-five (45) days after written notice has been given by the County to Xerox setting forth
the nature of such material breach, the County may, at its option, declare Xerox to be in default and the County shall
be entitled to exercise all available remedies including, but not limited to termination of part or the entire contract.
However, this cancellation provision does not pertain to any Equipment installed prior to the County’s termination
notice. In the event the Agreement is terminated, individual Order placements will continue until their scheduled
expiration date, and continue to be governed by, and be subject to, the terms and conditions of the individual Order
and the Contract. Xerox Service performance will be based on the Service Level Agreement agreed upon between
Customer and Xerox. Failure of the County {o give written notice of breach to Xerox shall be deemed a waiver of the
County's right to assert such a breach at a later time, should Xerox commit a subsequent breach of this Agreement.
Furthermore, the County shall be in default hereunder if any material breach of the Contract by the County occurs

which is not cured by the County within sixty (80) days after written notice has been given by Xerox to the County
setting forth the nature of such breach.

GC-12 County's Remedies. Xerox acknowledges the County’s right fo terminate the affected Services or Equipment due
to Xerox's failure to provide the contracted Services, provided the county notifies Xerox in writing of the specific
performance shortfall and allows Xerox 45 calendar days to correct the performance failure to the contracted
specifications.

GC-15 Insurance Requirements. Xerox agrees to include the County as an additional insured under the comprehensive
general liability and automobile liability insurance policies only for claims arising out of the willful or negligent acts, or
omissions of Xerox in the performance of the services under the contract.

GC-16 Patents, Copyrights and Licenses. Xerox agrees that it will indemnify the County from all copyright and patent
information included in the Xerox-branded equipment/software. However, Xerox will not indemnify the County, its officers,
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employees, volunteers, and agents for any infringement caused by complying with the County’s requirement to use, or the
County’s use of, the Xerox branded/supplied equipment with equipment or software not provided by Xerox.

GC-18 Delivery Xerox agrees all Contract goods, equipment and supplies shall be F.O.B. Destination, shipped prepaid.
he Xerox Services offering is based on a firm term equipment instailation commitment, and consists of a Monthiy Base
Charge that covers the cost of the equipment; the equipment’'s FOB shipment, freight, and inside delivery and removal
(excluding any unigue rigging expenses); the equipment’s physical installation and connection to the County’s network;
and user training, and the 1abor services detailed in this Agreement.

GC-25 Termination for Convenience. Please note that the Xerox contract offering censists of a firm 60-month term
Equipment installation commitment for each Equipment placement. The installation commitment begins following the
Equipment's installation and will continue for the 60-month initial term of the Equipment. Equipment that is terminated
before its scheduled expiration date, excluding cancellations associated with fiscal year funding non-appropriation or an
uncured Xerox default, will be subject to an Early Termination Charges ("ETCs”) as described under Section GEN 1.18
and Section EQP 1.6.c of this Agreement.

GC-28 Confidentiality and Ownership of Documents. Xerox does not anticipate the development of any customized
products or programming in connection with the services provided under the Contract. Any products or programming
developed while providing services under the Contract shall remain the property of Xerox, unless the County specifically
contracts with and compensates Xerox to develop a specifically identified product or program for the County’s exclusive
use. Xerox does agree, however, to grant the County a non-exclusive, non-transferable, perpetual right to use any
program created by Xerox under the Contract strictly for the County's internal business use and not for resale and/or
distributicn ta third parties. All content and data supplied by the County shall remain the County’s exclusive property.

GC-30 Audits.

Xerox will keep accurate records in support of the Charges for Services and Maintenance Services performed and
Products provided hereunder and shall, upon reascnable written request, make such records available to County for
audit. Such records shall be kept for a period of one (1) year following the invoice date for Services and Maintenance
Services performed or Products provided, as the case may be, to which such records apply (or for such longer period
as required by applicable law). Notwithstanding the foregoing, Xerox shall not be required to disclose information
deemed by Xerox to be confidential or proprietary. In addition, Customer will:

a. provide at least sixty (60} days written notice to Xerox prior to any audit being conducted;

b. ensure that any audit, inspection or verification is conducted during the hours of normal operation of the Xerox
locations (or as otherwise agreed by the parties);

c. as far as is commercially practicable, minimize disruption to Xerox's business; and
d. limit such audits to once per year.

Each party shall bear its own expenses in connection with such audit and ensure that any such audit is subject to all
auditors executing appropriate confidentiality agreements with Xerox.

GC-35 FORCE MAJEURE

Unless otherwise specified in the Agreement with respect to Force Majeure, neither Contractor nor County shall be
liable for failing to fulfill any obligation under this Contract if such failure is caused by an event beyond such party's
reasonable control and which is not caused by such party's fault or negligence. Such events shali be limited to acts of
God, acts of war, fires, lightning, floods, epidemics, or riots. Except for Customer’s absolute and uncenditional cbiigation
to make all required payments of any amounts not properly disputed under this Agreement, neither Custemer nor Xerox
shall be iiable to the other party during any period in which its performance is delayed or prevented, in whole or in pari,
by a Force Majeure Event. If such a circumstance occurs, the party whose performance is delayed or prevented shall
undertake reasonable action to notify the other party thereof.
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GC-38 Federal Clauses. Xerox agrees these provisions will not apply as the County's RFP does not include any Federal
funding.

Addendum # 1, Special Conditions,

SC-13 Repair Service. Xerox Total Satisfaction Guarantee. Please note Xerox equipment is covered under Xerox
Total Satisfaction Guarantee as follows: A."SP Equipment" means any iGen and Xerox Continucus Feed Equipment.
Except for SP Equipment identified as “Previously Installed”, If, during any 90-day period, the performance of SP
Equipment

Xerox Clarifications to Cook County Government Office of the Chief Procurement Officer Request for Proposal #
Document No. 1723-168927 Lease of High Speed Digital Printers for Department of Printing and Graphic Services
delivered under the Individual Agreement is not at least substantially consistent with the perfoarmance expectations
outlined in the SP Equipment's Customer Expectations Document ("Expectations Document”), Xerox will, at Customer's
request, replace the SP Equipment without charge with identical SP Equipment or, at Xerox's option, with Xerox-branded
Equipment with comparable features and capabilities. The SP Equipment Guarantee does not apply during the first 180
days after installation and will expire 3 years after the Installation Date for Purchased Equipment. The SP Equipment
Guarantee will expire at the end of the initial Term of the subject Installment Purchase, Rental, or Lease Agreement term.
This SP Equipment Guarantee applies only fo SP Equipment that has been (i) continuously maintained by Xerox under a
Xerox maintenance agreement, and (ii) operated at all times in accordance with the Expectations Document. B."Non-5P
Equipment' means any Equipment other than SP Equipment. If Customer is not totally satisfied with any Non-SP
Eqguipment delivered under an installment Purchase, Rental, or a Lease Agreement under the Contract, Xerox will, at
Customer's reguest, replace it without charge with identical Non-SP Equipment or, at Xerox's option, with Xerox-branded
equipment with comparabie features and capabilities. The Non-SP Equipment Guarantee applies only fo Non-SP
Equipment that has been continuously maintained by Xerox under a Xerox Maintenance Agreement. For "Previously
[nstalled” Non-SP Equipment, the Non-SP Equipment Guarantee is effective for one {1) year after the Installation Date.
For all other Non-SP Equipment, The Non-SP Equipment Guarantee will expire at the end of the initiat Term of the
Instaliment Purchase, Rental, or Lease Agreement term. C. The SP Equipment Guarantee and Non-SP Equipment
Guarantee replace and supersede any other guarantee from Xerox, whether made orally or in writing, styled a "Total
Satisfaction Guarantee", "Satisfaction Guarantee" or otherwise covering the subject matter set forth above.

Response Time: Please note that Xerox's will strive to return all service calls within one business hour, and fo arrive on-
site on average within 3.5 to 4 business hours for multifunction color devices, 4 to 8 business hours for multifunction
black/white devices, 3.5 to 4 business hours for black/white light production devices, 2 to 4 business hours for black/white
production devices, 2.5 business hours for color entry production devices, 2 business hours for color production devices,
and eight (8) business hours for desk-top printers if the problem cannot be resolved over the phone. Response time is
calculated based on the guarterly response time average for the County’s entire Xerox-branded equipment population.

SC-14 Invoicing. Please note that the risk of the equipment’s loss or damage will pass to the County upon delivery. The
County is required to insure the equipment while installed
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