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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as "County" and National Safety Council "Consultant", pursuant to authorization by
the Cook County Board of Commissioners on June 8, 2016, as evidenced by Board
Authorization letter attached hereto as EXHIBIT "6".

BACKGROUND

The County of Cook issued a Request for Proposals "RFP" for Traffic Safety School. Proposals were
evaluated in accordance with the evaluation criteria published in the RFP. The Consultant was selected
based on the proposal submitted and evaluated by the County representatives.

Consultant represents that it has the professional experience and expertise to provide the
necessary services and further warrants that it is ready, willing and able to perform in accordance
with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE I) INCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth
here.

ARTICLE 2) DEFINITIONS

a) Definitions

The following words and phrases have the following meanings for purposes of this

Agreement:

"Additional Services" means those services which are within the general scope of
Services of this Agreement, but beyond the description of services required under Article

3, and all services reasonably necessary to complete the Additional Services to the
standards of performance required by this Agreement. Any Additional Services
requested by the Using Agency require the approval of the Chief Procurement Officer in
a written amendment to this Agreement before Consultant is obligated to perform those
Additional Services and before the County becomes obligated to pay for those Additional
Services.



"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or
revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

"Services" means, collectively, the services, duties and responsibilities described in
Article 3 of this Agreement and any and all work necessary to complete them or carry
them out fully and to the standard of performance required in this Agreement.

"Subcontractor" or "Subconsultant" means any person or entity with whom Consultant
contracts to provide any part of the Services, of any tier, suppliers and materials
providers, whether or not in privity with Consultant.

"Using Agency" shall mean the department of agency within Cook County including
elected officials.

b) Interpretation

i) The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

ii) All references in this Agreement to Articles, Sections or Exhibits, unless
otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

iii) Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.

iv) Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect of this Agreement.

v) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter
genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.



c) Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1

Exhibit 2
Exhibit 3
Exhibit 4
Exhibit 5

Exhibit 6
Exhibit 7

Scope of Services
Schedule of Compensation
Minority and Women Owned Business Enterprise Commitment
Identification of Sub-Contractors/Suppliers/Sub-Consultant Form
Evidence of Insurance
Board Authorization
Economic Disclosure Statement

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a) Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3c. The Services that Consultant must
provide include, but are not limited to, those described in Exhibit 1, Scope of Services
and Time Limits for Performance, which is attached to this Agreement and incorporated
by reference as if fully set forth here.

b) Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant which the parties
expressly agree are for delivery to the County.

The County may reject Deliverables that do not include relevant information or data, or
do not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. If the County determines that Consultant has
failed to comply with the foregoing standards, it has 30 days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do
so, within 30 days Wer receipt of notice Irom the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under
Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County.
Such Deliverables will not be considered as satisfying the requirements of this
Agreement and partial or incomplete Deliverables in no way relieve Consultant of its
commitments under this Agreement.



c) Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a
scope and purpose and magnitude comparable with the nature of the Services to be
provided under this Agreement. Consultant acknowledges that it is entrusted with or has
access to valuable and confidential information and records of the County and with
respect to that information, Consultant agrees to be held to the standard of care of a
fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content reasonably satisfactory to the Using Agency and delivered in a timely manner
consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform
again, at its own expense, all Services required to be re-performed as a direct or indirect
result of that failure. Any review, approval, acceptance or payment for any of the
Services by the County does not relieve Consultant of its responsib'ility for the
professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the County's rights against Consultant either under this
Agreement, at law or in equity.

d) Personnel

i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed,
qualified and assigned exclusively to perform the Services. Consultant must include
among its staff the Key Personnel and positions as identified below. The level of
staffing may be revised Irom time to time by notice in writing from Consultant to the
County and with written consent of the County, which consent the County will not
withhold unreasonably. If the County fails to object to the revision within 14 days after
receiving the notice, then the revision will be considered accepted by the County.



ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel"
means those job titles and the persons assigned to those positions in accordance with the
provisions of this Section 3.d(ii). The Using Agency may at any time in writing notify
Consultant that the County will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed, for any reasonable cause. Upon that
notice Consultant must immediately suspend the services of the key person or persons
and must replace him or them in accordance with the terms of this Agreement. A list of
Key Personnel is found in Exhibit I, Scope of Services.

iii) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be
disbursed by the Comptroller for and on account of Consultant to the respective
employees to whom they are due. The parties acknowledge that this Section 3.d(iii) is
solely for the benefit of the County and that it does not grant any third party beneficiary
rights.

e) Minority and Women Owned Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials
or equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consultant's completed MBE/WBE Utilization Plan evidencing its
compliance with this requirement are a part of this Agreement, in Form I of the
MBE/WBE Utilization Plan, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts
committed to by the Consultant for this Agreement in accordance with Form I of the
MBE/WBE Utilization Plan.



fl Insurance

Consultant must provide and maintain at Consultant's own expense, during the tenn of
this Agreement and any time period following expiration if Consultant is required to
return and perform any of the Services or Additional Services under this Agreement, the
insurance coverages and requirements specified below, insuring all operations related to
this Agreement.

Insurance To Be Provided

(l ) Workers Comnensation and Emnlovers Liabilitv

Workers Compensation Insurance, as prescribed by applicable law,
covering all employees who are to provide a service under this Agreement
and Employers Liability coverage with limits of not less than $500,000
each accident or illness.

(2) Commercial General Liabilitv (Primary and Umbrella)

Commercial General Liability Insurance or equivalent with limits of not
less than $2.000.000 per occurrence for bodily injury, personal injury and
property damage liability. Coverages must include the following: All
premises and operations, products/completed operations, separation of
insureds, defense and contractual liability (with no limitation
endorsement). Cook County is to be named as an additional insured on a
primary, non-contributory basis for any liability arising directly or
indirectly trom the Services.

Subconsultants performing Services for Consultant must maintain limits of
not less than $1.000.000with the same terms in this Section 3.i(2).

(3) Automobile Liabilitv (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in
connection with Services to be performed, Consultant must provide
Automobile Liability Insurance with limits of not less than $ 1.000.000per
occurrence limit, for bodily injury and property damage. The County is to
be named as an additional insured on a primary, non-contributory basis.



(4) Professional Liability

When any professional consultants perform Services in connection with this
Agreement, Professional Liability Insurance covering acts, errors or omissions
must be maintained with limits of not less than $2.000.000. Coverage must
include contractual liability. When policies are renewed or replaced, the policy
retroactive date must coincide with, or precede, start of Services on this

Agreement. A claims-made policy which is not renewed or replaced must have
an extended reporting period of 2 years.

Subconsultants performing Services for Consultant must maintain limits of not
less than $1.000.000with the same terms in this Section 3.i(4).

(5) Valuable Paners

[INTENTIONALLY OMITTED)

ii) Additional Requirements

(I) Consultant must furnish the County of Cook, Cook County, Office of the
Chief Procurement Officer, 118 N, Clark St., Room 1018, Chicago, IL
60602, original Certificates of Insurance, or such similar evidence, to be in
force on the date of this Agreement, and Renewal Certificates of
Insurance, or such similar evidence, if the coverages have an expiration or
renewal date occurring during the term of this Agreement. Consultant
must submit evidence of insurance on the County Insurance Certificate
Form (copy attached as Exhibit 3) or equivalent prior to the effective date
of the Agreement. The receipt of any certificate does not conshtute
agreement by the County that the insurance requirements in this
Agreement have been fully met or that the insurance policies indicated on
the certificate are in compliance with all Agreement requirements. The
failure of the County to obtain certificates or other insurance evidence
from Consultant is not a waiver by the County of any requirements for
Consultant to obtain and maintain the specified coverages. Consultant
must advise all insurers of the provisions in this Agreement regarding
insurance. Non-conforming insurance does not relieve Consultant of the
obligation to provide insurance as specified in this Agreement.
Nonfulfillment of the insurance conditions may constitute a violation of
this Agreement, and the County retains the right to terminate this
Agreement or to suspend this Agreement until proper evidence of
insurance is provided.



(2) The Consultant must provide for 60 days prior written notice to be given
to the County in the event coverage is substantially changed, canceled or
non-renewed. All deductibles or self-insured retentions on referenced
insurance coverages must be borne by Consultant. Consultant agrees that
insurers waive their rights of subrogation against the County of Cook, its
employees, elected officials, agents or representatives.

(3) The coverages and limits furnished by Consultant in no way limit
Consultant's liabilities and responsibilities specified within this
Agreement or by law. Any insurance or self-insurance programs
maintained by the County of Cook apply in excess of and do not
contribute with insurance provided by Consultant under this Agreement.

(4) The required insurance is not limited by any limitations expressed in the
indemnification language in this Agreement or any limitation placed on
the indemnity in this Agreement given as a matter of law.

(5) Consultant must require all Subconsultants to provide the insurance
required in this Agreement. or Consultant may provide the coverages for
Subconsultants. All Subconsultants are subject to the same insurance
requirements as Consultant unless otherwise specified in this Agreement.
If Consultant or Subconsultant desires additional coverages, the party
desiring the additional coverages is responsible for its acquisition and cost.

(6) The County's Risk Management Office maintains the rights to modify,
delete, alter or change these requirements. "Risk Management Office"
means the Risk Management Office, which is under the direction of the
Director of Risk Management and is charged with reviewing and

analyzing insurance and related liability matters for the County.

g) Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective
heirs, successors and assigns, from and against any and all costs, expenses, reasonable
attorney's fees, losses, damages and liabilities incurred or suffered directly or indirectly
from, or attributable to, any claims arising out of or incident to the perfonnance or
nonperformance of the Agreement by the Consultant, or the acts or omissions of the
officers, agents, employees, or subconsultants of the Consultant. The Consultant

expressly understands and agrees that any Performance Bond or insurance protection
required of the Consultant, or otherwise provided by the Consultant, shall in no way limit
the responsibility to indemiufy the County as hereinabove provided.

h) Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Agreement is



confidential and shall not be disclosed, directly, indirectly or by implication, or be used by
Consultant in any way, whether during the term of this Agreement or at any time thereafter,
except solely as required in the course of Consultant's performance hereunder or as
required by applicable law. Consultant shall comply with the applicable privacy laws and
regulations affecting County and will not disclose any of County's records, materials, or
other data to any third party except as required by applicable law. Consultant shall not
have the right to compile and distribute statistical analyses and reports utilizing data
derived from information or data obtained from County without the prior written approval
of County. In the event such approval is given, any such reports published and distributed
by Consultant shall be furnished to County without charge.

All documents, data, studies, reports, created as a result of the performance of the
Agreement that Consultant and the County expressly agree is included as part of the
Deliverables (the "Documents" ) shall be the property of the County of Cook. It shall be a
breach of this Agreement for the Consultant to reproduce or use any documents, data,
studies, reports, work product or product obtained Irom the County of Cook or any
Documents created hereby, whether such reproduction or use is for Consultant's own
purposes or for those of any third party, unless it is in furtherance of the Services. During
the performance of the Agreement, Consultant shall be responsible of any loss or damage
to the Documents while they are in Consultant's possession, and any such loss or damage
shall be restored at the expense of the Consultant. The County and its designees shall be
afforded full access to the Documents at all times.

i) Patents, Copyrights and Licenses

[INTENTIONALLY OMITTED]

j) Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Agreement, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Consultant
related to the Agreement, or to Consultant's compliance with any term, condition or
provision thereof. The Consultant shall be responsible for establishing and maintaining
records sufficient to document any reimbursable out of pocket costs associated with
performance under the terms of this Agreement.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final
payment under the subcontract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices and
records of such Subcontractor involving transactions relating to the subcontract, or to such
Subcontractor compliance with any term, condition or provision thereunder or under the
Agreement.



The County shall provide no less than seven days'rior written notice for all audits of
Consultant and/or its Subcontractors and may not audit any person or entity more than
twice per year.

In the event the Consultant receives payment under the Agreement, reimbursement for
which is later disallowed by the County, the Consultant shall promptly refund the
disallowed amount to the County on request, or at the County's option, the County may
credit the amount disallowed from the next payment due or to become due to the
Consultant under any contract with the County.

To the extent this Agreement pertains to Deliverables which may be reimbursable under
the Medicaid or Medicare Programs, Consultant shall retain and make available upon
request, for a period of four (4) years after furnishing services pursuant to this
Agreement, the contract, books, documents and records which are necessary to certify the
nature and extent of the costs of such services if requested by the Secretary of Health and
Human Services or the Comptroller General of the United States or any of their duly
authorized representatives.
If Consultant carries out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said
subcontract, the related organization will make available upon request of the Secretary of
Health and Human Services or the Comptroller General of the United States or any of
their duly authorized representatives, copies of said subcontract and any books,
documents, records and other data of said related organization that are necessary to
certify the nature and extent of such costs. This paragraph relating to the retention and
production of documents is included because of possible application of Section
1861(v)(I)(I) of the Social Security Act to this Agreement; if this Section should be
found to be inapplicable, then this paragraph shall be deemed inoperative and without
force and effect.

k) Subcontracting or Assignment of Agreement or Agreement Funds

Once awarded, this Agreement shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval
shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve the Consultant from its obligations or change the
terms of the Agreement. The Consultant shall not transfer or assign any Agreement funds
or any interest therein due or to become due without the advance written approval of the
Chief Procurement Officer. The unauthorized subcontracting or assignment of the
Agreement, in whole or in part, or the unauthorized transfer or assignment of any
Agreement funds, either in whole or in part, or any interest therein, which shall be due or
are to become due the Consultant shall have no effect on the County and are null and void.

Prior to the commencement of the Agreement, the Consultant shall identify in writing to
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the Chief Procurement OIIicer the names of any and all Subcontractors it intends to use in
the performance of the Agreement by completing the Identification of
Subcontractor/Supplier/ Subconsultant Form ("ISF"). The Chief Procurement Officer shall
have the right to disapprove any Subcontractor. All Subcontractors shall be subject to the
terms of this Agreement. Consultant shall incorporate into all subcontracts all of the
provisions of the Agreement which affect such subcontract. Copies of subcontracts shall be
provided to the Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the
Consultant has retained or expects to retain in connection with the Matter, as well as the
nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid solely through the
Consultant's regular payroll. "Lobbyist" means any person or entity who undertakes to
influence any legislation or administrative action on behalf of any person or entity other
than: (1)a not-for-profit entity, on an unpaid basis, or (2), himself.

"Lobbyist" also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to
the Chief Procurement OAicer or his designee while on any County property and shall
abide by all rules and regulations imposed by the County.

I) Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using
Agency, i.e., the agency for whom the Consultant or provider is providing the professional
social services, that includes but is not limited to relevant statistics, an empirical analysis
where applicable, and a written narrative describing the goals and objectives of the contract
or agreement and programmatic outcomes. The annual performance report shall be
provided and reported to the Cook County Board of Commissioners by the applicable
Using Agency within forty-five days of receipt. Failure of the Consultant or provider to
provide an annual performance report will be considered a breach of contract or agreement
by the Consultant or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental

11



health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or
physical treatment and services to individuals. Said Professional Social Service Contracts
or Professional Social Service Agreements do not include CCHHS managed care contracts
that CCHHS may enter into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

a) Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall
begin June 9, 2016 ("Effective Date") and continue until June 8, 2021 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

b) Timeliness of Performance

Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of
Section 4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF
THE ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

ii) Neither Consultant nor Consultant's agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Consultant by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

c) Agreement Extension Option

The Chief Procurement OQicer may at any time before this Agreement expires elect to
renew this Agreement for one (I) additional one-year period under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement,
by notice in writing to Consultant. After notification by the Chief Procurement Officer,
this Agreement must be modified to reflect the time extension in accordance with the
provisions of Section 10.c.

ARTICLE 5) COMPENSATION

a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the attached
Exhibit 2 for the successful completion of services.

12



b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for which payment is requested. All invoices
for Services shall include itemized entries indicating the date or time period in which the
Services were provided; the amount of time spent performing the Services, and a detailed
description of the Services provided during the period of the invoice. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of
the invoice. Invoices for new charges shall not include "past due" amounts, if any, which
amounts must be set forth on a separate invoice. Consultant shall not be entitled to
invoice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County
shall have a right to set off and subtract from any invoice(s) or Agreement price, a sum
equal to any fines and penalties, including interest, for any tax or fee delinquency and any
debt or obligation owed by the Consultant to the County.

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to
the County for payment. By submitting the invoices, the Consultant certifies that all

itemized entries set forth in the invoices are true and correct. The Consultant
acknowledges that by submitting the invoices, it certifies that it has delivered the
Deliverables, i.e., the goods, supplies, services or equipment set forth in the Agreement to
the Using Agency, or that it has properly performed the Services set forth in the
Agreement. The invoice must also reflect the dates and other appropriate information

necessary to validate reimbursement to the County. The Consultant acknowledges that any
inaccurate statements or negligent or intentional misrepresentations in the invoices shall

result in the County exercising all remedies available to it in law and equity including, but
not limited to, a delay in payment or non-payment to the Consultant, and reporting the
matter to the Cook County Office of the Independent Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the
Consultant must make payment to its Subcontractors within 15 days after receipt of
payment from the County, provided that such Subcontractor has satisfactorily provided
the supplies, equipment, goods or services in accordance with the Agreement and
provided the Consultant with all of the documents and information required of the
Consultant. The Consultant may delay or postpone payment to a Subcontractor when the
Subcontractor's supplies, equipment, goods, or services do not comply with the
requirements of the Agreement, the Consultant is acting in good faith, and not in
retaliation for a Subcontractor exercising legal or contractual rights.

c) Funding

The source of funds for payments under this Agreement is identified in Exhibit 2,
Schedule of Compensation. Payments under this Agreement must not exceed the dollar
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amount shown in Exhibit 2 without a written amendment in accordance with Section
10.c.

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sulficient appropriation was trade or
whenever the funds appropriated for payment under this Agreement are exhausted.
Payments for Services completed to the date of notification will be made to Consultant.
No payments will be made or due to Consultant and under this Agreement beyond those
amounts appropriated and budgeted by the County to fund payments under this
Agreement.

Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers'ccupation Tax, Use Tax and
Municipal Retailers'ccupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to
this Agreement. The County's State of Illinois Sales Tax Exemption-Identification No. is
E-9998-2013-07.

Price Reduction

If at any time after the contmct award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Agreement for the duration of the Agreement
period. For purposes of this Section S.f., Price Reduction, a general price reduction shall
include reductions in the effective price charged by Consultant by reason of rebates,
financial incentives, discounts, value points or other benefits with respect to the purchase of
the Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally.

Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Agreement, such credits belong to the County
and not any specific Using Agency. Consultant shall reflect any such credits on its invoices
and in the amounts it invoices the County.



ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer.

Notwithstanding a dispute, Consultant and County shall continue to discharge all its obligations,
duties and responsibilities set forth in the Agreement during any dispute resolution proceeding
unless otherwise agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
moneQuy and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Agreement including, but not limited to, those County Ordinances set forth in
the CertiTications atbiched hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant's employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE g) SPECIAL CONDITIONS

a) Warranties and Representations

In connection with signing and carrying out this Agreement, Consultant:
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warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for
which a professional license is required by law and for which Consultant is not
appropriately licensed;

warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in
this Agreement;

warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this
Agreement;

iv) warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement
Officer to have, within 5 years immediately preceding the date of this Agreement,
been found to be in default on any contract awarded by the County;

v) represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services
required; from its own analysis it has satisfied itself as to the nature of all things
needed for the performance of this Agreement; this Agreement is feasible of
performance in accordance with all of its provisions and requirements, and
Consultant warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this
Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E
as amended; and

vii) acknowledges that any certification, affidavit or acknowledgment made under
oath in connection with this Agreement is made under penalty of perjury and, if
false, is also cause for termination under Sections 9.a and 9.c.

b) Ethics

In addition to the foregoing warranties and representations, Consultant warrants:

(I) no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.
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(2) no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them,
as an inducement for the award of a subcontract or order.

c) Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination of them), then under this Agreement,
each and without limitation every obligation or undertaking in this Agreement to be
fulfilled or performed by Consultant is the joint and several obligation or undertaking of
each such individual or other legal entity.

d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

e) Conflicts of Interest

No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of govenunent
who exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct or
indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Illinois General Assembly and no Commissioner of the Cook
County Board or County employee is allowed to be admitted to any share or part
of this Agreement or to any financial benefit to arise from it.

Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties" ), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or
contract that would conflict in any manner or degree with the performance of its
Services under this Agreement.

iii) Upon the request of the County, Consultant must disclose to the County the
names of any clients with whom it has an ongoing relationship and in which
Consultant knows that there exists a conflict of interest with. If Consultant
becomes aware of a conflict, it must immediately stop work on the assignment
causing the conflict and notify the County.

iv) Without limiting the foregoing, if the Consulting Parties assist the County in
determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
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indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in
reviewing the proposals or bids for the project if none of the Consulting Parties
have a relationship with the persons or entities that submitted the proposals or
bids for that project.

v) The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County or the
Chief Procurement Officer may elect to terminate this Contract.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal
year 1990, 31 U.S.C. tj 1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 ff. (1989), as amended. If federal funds are to be used, Consultant
must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

I) Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.
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ii) Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable
control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services, which
has not been cured to the reasonable satisfaction of the County within
thirty days after notice detailing such failure, as provided in subpart (b),
Remedies, of this Article;

(b) Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer which has not been cured to the reasonable
satisfaction of the County within thirty days after notice detailing such
material failure, or inability to perform the Services reasonably
satisfactorily as a result of insolvency, filing for bankruptcy or assignment
for the benefit of creditors, as provided in subpart (b), Remedies, of this
Article;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable
control; and

(e) Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination,
which has not been cured to the reasonable satisfaction of the County
within thirty days after notice detailing such failure, as provided in subpart

(b), Remedies, of this Article.

iii) Any change in ownership or control of Consultant without the prior written
approval of the Chief Procurement Officer, which approval the Chief
Procurement Officer will not unreasonably withhold.

iv) Consultant's default under any other agreement it may presently have or may
enter into with the County during the life of this Agreement. Consultant
acknowledges and agrees that in the event of a default under this Agreement the
County may also declare a default under any such other Agreements.

v) Failure to comply with Article 7 in the performance of the Agreement.

vi) Consultant's repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.
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b) Remedies

The occurrence of any event of default permits the County, at the County's sole option, to
declare Consultant in default. The Chief Procurement Officer shall, as provided above,
or may in his sole discretion give Consultant an opportunity to cure the default within a
certain period of time, which period of time must not exceed 30 days, unless extended by
the Chief Procurement Oflicer. Whether to declare Consultant in default is within the
sole discretion of the Chief Procurement Officer and neither that decision nor the factual
basis for it is subject to review or challenge under the Disputes provision of this
Agreement.

The Chief Procurement Officer will give Consultant written notice of the default, either
in the form of a cure notice ("Cure Notice" ), or, if no opportunity to cure will be granted
due to the fact that the default is uncurable, a default notice ("Default Notice" ). If the
Chief Procurement Officer gives a Default Notice, he will also indicate any present intent
he may have to terminate this Agreement, and the decision to terminate (but not the
decision not to terminate) is final and effective upon giving the notice. The Chief
Procurement Officer may give a Default Notice if Consultant fails to affect a cure within
the cure period given in a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any
Services, unless otherwise directed in the notice, and deliver all materials accumulated in
the performance of this Agreement, whether completed or in the process, to the County.
After giving a Default Notice, the County may invoke any or all of the following
remedies:

i) [INTENTIONALLY OMITTED]

ii) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

iii) The right of specific performance, an injunction or any other appropriate equitable
remedy;

iv) The right to money damages, including but not limited to actual, indirect,
incidental, special or consequential damages, provided that, money damages shall
not exceed Two Million Dollars ($2,000,000) in any one contract year;

v) The right to withhold all or any part of Consultant's compensation under this
Agreement for the deficient Services;

vi) The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Office considers it to be in the County's best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
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Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.

The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the
County considers expedient.

c) Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it,
at any time by a notice in writing from the County to Consultant. The County will give
notice to Consultant in accordance with the provisions of Article 11.The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later; provided, however, the County shall provide Consultant no
less than 60 days notice. If the County elects to terminate this Alpeement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement which are owned by the County, whether
completed or in the process, must be delivered to the County effective 10 days aAer the
date the notice is considered received as provided under Article 11 of this Agreement (if
no date is given) or upon the effective date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.
Payment for any Services actually and satisfactorily performed before the effective date
of the termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.
The payinent so made to Consultant is in full settlement for all Services satisfactorily
performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination
provision in form and substance equivalent to this early termination provision to prevent
claims against the County arising from termination of subcontracts after the early
termination. Consultant will not be entitled to make any early termination claims against
the County resulting from any Subcontractor's claims against Consultant or the County to
the extent inconsistent with this provision.
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If the County's election to terminate this Agreement for default under Sections 9.a and
9.b is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an early termination under this Section 9.c.

d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its performance of the
Services under the same terms and conditions as stated in this Agreement upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be
mutually agreed upon by the Chief Procurement Officer and Consultant when necessary
for continuation or completion of Services. Any additional costs or expenses actually
incurred by Consultant as a result of recommencing the Services must be treated in
accordance with the compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.

e) Right to Offset

In connection with performance under this Agreement, the County may offset any excess
costs incurred:

i) if the County terminates this Agreement for default or any other reason resulting
from Consultant's performance or non-performance;

ii) if the County exercises any of its remedies under Section 9.b of this Agreement;

oi'ii)

if the County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant
is liable for and must promptly remit to the County the balance upon written demand for
it. This right to offset is in addition to and not a limitation of any other remedies
available to the County.
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f) Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for
any delays or hindrances from any cause whatsoever during the progress of any portion of
this Agreement.

g) Prepaid Fees

ln the event this Agreement is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Consultant shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days of the effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a) Entire Agreement

i) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute
the entire agreement between the parties and no other warranties, inducements,
considerations, promises or interpretations are implied or impressed upon this
Agreement that are not expressly addressed in this Agreement.

No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements
or promises expressly contained in this Agreement and any exhibits attached to it
and incorporated by reference in it, no representation, statement or promise, oral
or in writing, of any kind whatsoever, by the County, its officials, agents or
employees, has induced Consultant to enter into this Agreement or has been relied
upon by Consultant, including any with reference to:

(a)

(b)
(c)

(d)

(e)
(f)

the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;
the nature of the Services to be performed;

(c) the nature, quantity, quality or volume of any materials,
equipment, labor and other facilities needed for the performance of this
Agreement;
the general conditions which may in any way affect this Agreement or its
performance;
the compensation provisions of this Agreement; or
any other matters, whether similar to or different from those referred to in

(a) through (e) immediately above, affecting or having any connection
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with this Agreement, its negotiation, any discussions of its performance or
those employed or connected or concerned with it.

iii) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation,
promise or provision that it desired or on that it wished to place reliance.
Consultant did so review those documents, and either every such statement,
representation, promise or provision has been included in this Agreement or else,
if omitted, Consultant relinquishes the benefit of any such omitted statement,
representation, promise or provision and is willing to perform this Agreement in
its entirety without claiming reliance on it or making any other claim on account
of its omission.

b) Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

c) Agreement Amendments

The parties may during the term of the Agreement make amendments to the Agreement but
only as provided in this section. Such amendments shall only be made by mutual
agreement in writing.

In the case of Agreements not approved by the Board, the Chief Procurement Officer may
amend a contract provided that any such amendment does not extend the Agreement by
more than one (I) year, and further provided that the total cost of all such amendments does
not increase the total amount of the Agreement beyond $150,000. Such action may only be
made with the advance written approval of the Chief Procurement Officer. If the
amendment extends the Agreement beyond one (I) year or increases the total award
amount beyond $150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Agreement. Any amendments to this Agreement made without the express written
approval of the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance
with this Section10.c. Agreement Amendments, no Using Agency or employee thereof
has authority to make any amendment to this Agreement.

d) Governing Law and Jurisdiction

This Agreement shall be governed by and construed under the laws of the State of Illinois.
The Consultant irrevocably agrees that, subject to the County's sole and absolute election to



the contrary, any action or proceeding in any way, manner or respect arising out of the
Agreement, or arising from any dispute or controversy arising in connection with or related
to the Agreement, shall be litigated only in courts within the Circuit Court of Cook County,
State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or
change the venue of any litigation brought against it by the County pursuant to this
Agreement.

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the
benefit of the parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another
provider of the Services, if any, orderly demobilization of its own operations in
connection with the Services, uninterrupted provision of Services during any transition
period and must otherwise comply with the reasonable requests and requirements of the
Using Agency in connection with the termination or expiration.

Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary
to law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.
Whenever under this Agreement Consultant or the County by a proper authority waives
the other party's performance in any respect or waives a requirement or condition to
either the County's or Consultant's performance, the waiver so granted, whether express
or implied, only applies to the particular instance and is not a waiver forever or for
subsequent instances of the performance, requirement or condition. No such waiver is a
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modification of this Agreement regardless of the number of times Consultant or the
County may have waived the performance, requirement or condition. Such waivers must
be provided to the other party in writing.

i) Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or
otherwise recognize a joint venture, partnership, corporation or other formal business
association or organization of any kind between Consultant and the County. The rights
and the obligations of the parties are only those expressly set forth in this Agreement.
Consultant must perform under this Agreement as an independent Consultant and not as a
representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the
Consultant performing the Services required under this Agreement.

ii) Consultant is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iv) The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant.

j) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525)
and the Joint Purchase Agreement approved by the Cook County Board of
Commissioners (April 9, l965), other units of government may purchase goods or
services under this contract.

In the event that other agencies participate in a joint procurement, the County reserves the
right to renegotiate the price to accommodate the larger volume.

k) Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law,
may wish to purchase the goods, supplies, services or equipment under the same terms
and conditions contained in this Agreement (i.e., comparable government procurement).
Each entity wishing to reference this Agreement must have prior authorization from the
County of Cook and the Consultant. If such participation is authorized, all purchase
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orders will be issued directly from and shipped directly to the entity requiring the goods,
supplies, equipment or services supplies/services. The County shall not be held
responsible for any orders placed, deliveries made or payment for the goods, supplies,
equipment or services supplies/services ordered by these entities. Each entity reserves the
right to determine the amount of goods, supplies, equipment or services it wishes to
purchase under this Agreement.

I) Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under
this Agreement if such failure is caused by an event beyond such party's reasonable
control and which is not caused by such party's fault or negligence. Such events shall be
limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

ARTICLE 11) NOTICES

All notices required pursuant to this Agreement shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly
given ifhand delivered or if deposited in the United States mail, postage prepaid, registered
or certified, return receipt requested. Notice as provided herein does not waive service of
summons or process.

If to the County: OIIice of the Chief Judge
Circuit Court of Cook County
50 West Washington Street, Room 2600
Richard J. Daley Center Chicago, IL 60602
Attention: Deparlment Director

Cook County Chief Procurement Officer
118North Clark Street. Room 1018
Chicago, Illinois 60602
(Include County Agreement Number on all notices)

If to Consultant: National Safety Council
1121 Spring Lake Drive
Itasca IL 6014
Attention: CFO

Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 11. Notices delivered by mail are considered received three
days after mailing in accordance with this Article 11. Notices delivered personally are
considered effective upon receipt. Refusal to accept delivery has the same effect as
receipt.
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ARTICLE 12) AIJTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
cettifications and warranties collectively incorporated by reference in it.
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EXHIBIT I

Scope of Services



EXHIBIT 1

SCOPE OF SERVICES

National Safety Council (NSC) shall operate a Traffic Safety Program (TSP) pursuant to the
authority granted in Illinois Supreme Court Rule 529(c) in compliance with the Conference of
Chief Circuit Judges standards for the Circuit Court of Cook County, Illinois (Court). NSC shall
manage all aspects of the Traffic Safety Program including course instruction, course scheduling,
record keeping, and reporting, staffing, management, budget, finance, curriculum, research,
training, and other duties in accordance with the Scope of Services. NSC shall, in all respects,
provide the services and meet the requirements of the standards set forth in the Professional
Services Agreement. NSC shall be compensated for performing the services required of this
contract with course and other fees collected from participants specified. All aspects of the
Traffic Safety Program shall be conducted and performed in accordance with the Traffic Safety
Program Standards adopted by the Conference of Chief Circuit Judges, currently dated February
15, 2008.

I. DEFINITIONS

Certificate Reprint Fee: NSC may collect a fee for processing additional copies of the Traffic Safety
Course Program Completion Certificate.

Clerk of the Circuit Court of Cook County (Clerk): The County agency responsible for
maintaining records, collecting fees and fines for cases within Cook County. The Clerk's Office is
responsible for maintaining E-Plea(the court's Online Traffic System), Traffic Safety School requests,
and related course fees.

Credit Card Chargeback Feei NSC shall collect a fee for processing each transaction if the
original charge is subsequently reversed.

Court diversion envelope: An envelope given by a law enforcement officer to a traffic case
defendant that contains information about the Traffic Safety Program and instructions to
select to attend Traffic Safety School (TSS), to plead guilty and pay a fine, or to request a
court date.

Enrollment: The assignment of a course date, time, and location by NSC pursuant to
request from a referral or by court order.

Eligibility for 4-hour Online or Classroom Defensive Driving course:

~ Must be age 15 or older; and

Has not completed any Circuit Court of Cook County TSS or had a previous
TSS program completion for a traffic citation dated more than 365 days prior
to date of the new enrollment.
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Eligibility for 4-hour classroom Alive at 25 Course:

Under age 25

Has not completed the Alive at 25 Circuit Court of Cook County TSS or had a
previous Alive at 25 TSS program completion for a traffic citation dated more
than 365 days prior to date of the new enrollment.

Eligible for 8-hour classroom Attitudinal Dynamics course:

Has completed any Circuit Court of Cook County TSS program for a traffic
citation dated less than 365 days prior to date of the new enrollment; and

~ At the discretion of the court. NSC would encourage judges to place anyone
in their court that needs the driver's behavior to change.

E-Plea: is the Court's on-line application used for court diversion. Motorists may register
for Traffic Safety School through E-Plea.

Ineligibility Fee: May be charged when a motorist is determined not qualified to take any of the
Traffic Safety School Courses.

Motorist/ReferraVStudent: Any person who I) elects through the court diversion envelope to
go on court supervision pending completion of a TSP course; 2) pleads guilty in a traffic case in
court and is ordered to TSS; or 3) is adjudicated guilty in traffic case in court and is ordered to
TSS.

Quarterly: Unless otherwise specified, each reference to periodic activity shall be based on
the start date of Cook County's Fiscal Year. The Cook County Fiscal Year begins on
December 1.

Re-enrollment: The reassignment of a course date, time, and location by NSC after a referral
fails to complete a scheduled course within the time allotted by the Circuit Court of Cook
County.

Reenrollment Fee: NSC may collect and retain a reenrollment fee when a referral fails to
complete a scheduled course within the time allotted by the Circuit Court of Cook County. NSC
may waive the fee if circumstances dictate

Reschedule: A motorist's request to reassign a TSP course date, time, and/or location.

Rescheduling Fee: NSC may collect and retain a rescheduling fee when a student asks to
reassign a TSP course date, time, and/or location less than 14 days from their scheduled course
date. NSC may waive the fee if circumstances dictate.
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Traffic Records Information Management System (TRIMS): The case management system
used by the Clerk of the Circuit Court.

Traffic Safety Program (TSP): A court diversion program for certain traffic offenses as
authorized by Illinois Supreme Court Rule 529(c) and governed by Traffic Safety Program
Standards adopted by the Conference of Chief Circuit Judges. TSP is comprised of multiple
courses designed to help drivers leam tactics to lawfully operate motor vehicles.

Traffic Safety School (TSS):TSS is the National Safety Council's (NSC) traffic safety courses,
including online and in-person components and the administration thereof.

Transmit Date: The date NSC sends the completion file to the county.

Transition Period: The period, between execution of the contract and the completion and
distribution of updated TSP ticket and court diversion materials to the various law enforcement
agencies in Cook County. The Clerk of the Circuit Court of Cook County shall process changes
to the materials to reflect updated contract pricing and course locations without delay.

II. TRAFFIC SAFETY PROGRAM

A. Transition Period

The Court shall transition the administration of the TSP to NSC immediately upon
contract execution or the date of approval by the Cook County Board of Commissioners,
whichever date is later. NSC will perform all activities and tasks necessary to assume
operational control the Court's TSP. NSC shall be properly staffed and operational by
September I, 2016. NSC shall be prepared to begin offering Traffic Safety Courses no
later than September 1, 2016.NSC will work very closely with key court personnel while
hiring and building out their NSC operations and IT infrastructures. A comprehensive
oKey Milestone Plan" has been shared and agreed to by NSC, the OCJ, and Clerk'
Office with the highest level of these milestones detailed below.

Key Milestones for Traffic Safety Program Implementation
NU ceases visits to District locations

NSC submits letter to County for approval that NSC will mail to referrals

CC notifies Districts of shift to NSC visiting Districts weekly

Data transfer testing —E-Plea

NSC starts snail mailing ALL "new" referrals (court pickups and e-plea) of extension

Court orders new tickets for agencies to implement Sep 1
Court begins sending the daily e-Plea files to NSC

Court modifies daily Return Dates

NSC begins visiting districts to process ticket registrations
NU ceases hosting classroom and online classes
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NSC DDC Cook County System fully operational (w/ web enrollment)

NSC data build... processes backlog Referral data from June - Aug

Court distributes to agencies 1) new tickets 2) NSC's judge ordered forms 3) NSC's District cards
NSC coinpletes location contracts and develops classroom schedule
NSC hosts Instructor Training for all NSC programs.

DDC4, Alive25, and DDC-ADD translated into Polish

Reconciliation (joint NSC and Court effort to ensure no open Referrals fell thru cracks)
NU provides 1) finaldaily completer file AND 2) one last file containing all "unreported Referrals" of any status
to Cook County

NSC 1) classroom coursesgo-live 2) onlinecoursesgo-live 3) CustomerService Centergo-live
Agencies and Courts begin using new tickets, registrations, and forms

Last NU completion file from NU to Cook

B. TSP Course Enrollment Processing

Referrals opting for the TSP are placed on court supervision and given approximately
four months to complete the required course. NSC shall initiate and complete registration
of a referral into a TSP course within four weeks of the Court's payment date. NSC shall
schedule the referral into a TSP course within 6 weeks from the NSC registration date.

NSC shall develop a Cook County Traffic Safety School course registration system that
will allow NSC to manage eligibility verification, course registration, rescheduling, and
re enrollment.

1. Processing Referrals to Traffic Safety Prograin

Referrals via Court Diversion Envelones

Referrals who receive the diversion envelopes from a law enforcement
officer and wish to take a traffic safety course can mail the diversion
envelope to the court or use the Court's Online Ticket Traffic System, E-
Plea, to enter their plea.

Diversion envelopes that are returned to the Clerk are handled by Clerk
personnel who enter plea detail, document receipt of the ticket fines,
traffic safety program requests, and related course fees into the Court's
Online Ticket Traffic System.
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Motorists who use the Court's Online Ticket Traffic System enter their
own plea detail, pay their ticket fines, enter their traffic safety program
request, and pay their related course fees into the Court's Online Ticket
Traffic system.

1V. The Court electronically sends NSC a data file each business day of
referrals that elected Traf5c Safety School using the online method via the
Clerk. The data file contain will contain referrals'ourse preference detail.

b. Referrals via Court Order

For motorists who are ordered to attend the TSP by a judge, Court
personnel will enter the plea detail, document receipt of the ticket, fines,
traffic safety program referral, and related course fees into the Court's
Online Ticket Traffic System.

Referrals fill out the Cook County Traffi Safety School Registration
Request form and place it in the appropriate drop box at each district
court.

NSC staff will retrieve the registration request forms during routine visits
conducted at a minimum once a week to each district court. NSC will
document the notice of enrollments and reenrollments on the referral's
record in NSC's computer system for reporting purposes.

2. Referral Eligibility Processing

Upon NSC's processing of the court diversion envelopes, registration request forms
and/or the electronic file &om the Court's Online Ticket Traffic System, NSC's computer
system will perform an eligibility check for each motorist. NSC shall compare the Court
records with the NSC database for previous enrollments and completions. NSC will
process the daily electronic records received from the Clerk of the Circuit Court each
business day.

Referral eligibility will be determined by the Office of the Chief Judge (OCJ) in
accordance with the Traflic Safety Program Standards adopted by the Conference of
Chief Circuit Judges, currently dated February 15, 2008. The OCJ may opt to change
how Referrals are assigned to which courses. As of the contract "Effective Date",
Referrals will be assigned courses based upon the below criteria:

Eligibility for 4-hour Online or Classroom Defensive Driving course:

~ Under 18 years of age, court appearance with a Parent/ Legal guardian and
ordered by a judge
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~ 18 years of age or older and has not completed a 4-hour Online or Classroom
TSS course for a traflic citation dated more than 365 days prior to date of the
new enrollment

Eligibility for 4-hour classroom Alive at 25 Course:

~ Under 18 years of age, court appearance with a Parent/ Legal guardian and
ordered by a judge

~ 18 to 24 years old and has completed a 4-hour Online or Classroom TSS course
for a traffic citation dated more than 365 days prior to date of the new
enrollment

Eligible for 8-hour classroom Attitudinal Dynamics course:

~ 25 years of age or older and has completed a 4-hour Online or Classroom TSS
course for a traffic citation dated more than 365 days prior to date of the new
enrollment; or,

~ at the discretion of the court

If the referral is found to be ineligible, NSC will prepare and deliver notice to the referral
indicating that the referral is ineligible for a TSP course and that the referral will receive
a refund of the TSP course fee, less the ineligible referral processing fee and any other
applicable TSP program fees, from the Clerk's Office.

3. Referral Registration:

i. NSC will assign the referral to the appropriate online course or classroom
course based on eligibility status and referral preferences, after a motorist is
determined eligible for TSP.

ii. NSC will (e) mail the motorist a class confirmation document.

For online courses the URL for the 4-Hour DDC Online course site as
well as the referral's unique access code will be included in the
confirmation document. The referral must enter the access code and
creates a unique user id and password prior to starting the course.

For classroom courses, the confirmation document will clearly indicate
the class location address, class date, class time, room number, NSC's
Classroom Code ofConduct, and any pertinent location details such as
parking requirements. If the referral is receiving the confirmation
document via email, a MapQuest link may be provided as a courtesy
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for driving directions

a. Reschedulintu

Rescheduling: NSC shall be entitled to charge motorists a rescheduling
fee when motorists reschedule less than fourteen (14) days before their
scheduled classroom course date. NSC shall advise motorists in their
confirmation notice of the last date to reschedule without the imposition of
a rescheduling fee.

Motorists have two options to reschedule:

~ Go to the online registration site, pull up their current
registmtion, and click on "reschedule." If rescheduling is being
done 14 or more days before their scheduled classroom course, the
student may select another class and incur no fee. If rescheduling is
done less than 14 days before their scheduled classroom course
date, a rescheduling fee will be charge. The student may pay
through the online registration site via a credit card. The
rescheduling fee must be paid prior to NSC assigning a new course
date.

~ Call the NSC Traffic Safety Program customer service center
and request to be rescheduled. If rescheduling is being done 14 or
more days before their scheduled classroom course, the student
may select another class and incur no fee, If rescheduling is done
less than 14 days before their scheduled classroom course date, a
rescheduling fee will be charged. The student may provide a credit
card number to the customer service center. The rescheduling fee
must be paid prior to NSC assigning a new course date.

~ If the motorist needs to mail in a cashier's check or money order,
instructions will be provided. No personal checks will be accepted.
The rescheduling fee must be paid prior to NSC assigning a new
course date.

b. Reenrollment:

Referrals who fail to complete the tragic safety school course within
the timeiiame allowed by the Court may have a conviction entered
against their driving record. In such cases, the referral may petition the
court to request an extension of the time available to complete traffic
safety school and have the conviction removed. If such a request is
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granted, this would be considered a reenrollment.

~ NSC will be notified of reenrollments by picking up the judge
ordered forms at the various districts during weekly visits. The
referral file and/or ticket itself will clearly note the judge'
handwritten orders for reenrollment. Court personnel will have
entered the reenrollment orders into the Clerk's Traffic Records
Information Management System (TRIMS).

~ Referrals fill out the Cook County Traffic Safety School
Registration Request form and drop it off at the district drop box.
The return date is set four months from the date the referral pays
the fees and TSP payment to the Court for reenrollment.

~ NSC will document the notice of reenrollment on the referral's
record in NSC's computer system for reporting purposes.

~ NSC will assign the referral into another TSP course based on the
judge's orders, the referral preferences, and the new return date.
NSC will send the referral a confirmation document via (e)mail.

c. TSP Course Comoletion Renortinu Process

Each business day NSC will send an electronic list of referral completion
data to the Clerk's Office in a file layout determined by the Clerk's Office.
Such list shall include whether each referral on the file successfully
completed the TSP course, failed to successfully complete the TSP course,
or was found ineligible. Referrals are placed on the list no less than ten
(10) calendar days prior to their return date.

C. Fixed Standards

1. Accessible Class Facilities

NSC shall ensure that all classroom facilities used for TSP classes are accessible to
people with disabilities. In addition to disability-accessible facilities, NSC shall ensure
classrooms are conveniently located and provide adequate parking, are clean, well-
lighted, heated, and ventilated, and fice from any visual and/or auditory distractions.
Facilities must also provide ample seating and be equipped with suitable projection
equipment, screens, writing boards or paper tear charts, which are clearly visible Irom all
seating areas. NSC must have processes in place to accommodate motorists with special
needs, assisting them in meeting the court, state, or client's requirements in spite of their
medical, physical, or learning limitations.

The course instructors will focus discussion on violations specific to the drivers in the
class and if necessary issues specific to older people and people with disabilities. NSC
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shall ensure that the courses remain ADA and II508 compliant. The course will also
remain readable with a JAWS reader or mouth-stick.

2. Annual Audit

NSC must maintain an effective internal control structure to ensure that audits can be
conducted to this program level to ensure the pmgram standards are met. This
structure consists of organizational arrangements with clearly defined lines of
responsibility and delegation of authority, and comprehensive systems and control
procedures.

NSC must retain an independent certified public accounting firm to audit NSC
consolidated financial statements and provide management assessments to ensure the
effectiveness of the internal control over financial reporting. The auditors must be
fully separate and independent of the NSC staff and report directly to the Finance and
Audit Committee of the NSC Board of Directors. The independent certified public
accounting firm must not provide consulting services to NSC. Results of the final
audit must be presented to the NSC full Board of Directors for final approval.

NSC must retain an independent certified public accounting firm to conduct a
separate annual audit of the receipts, expenditures and certificates for the TSP. NSC
will provide the Court with the required special purpose statements for the TSP. NSC
m u s t provide a copy of the audit and any management letter reports received from
the independent certified public accounting firm related to this Traffic Safety
Program upon completion of the audit and within 30 days ofNSC receipt of the audit.

NSC must provide copies of the required reports immediately upon completion of the
annual audit as of their year-end, June 30+.

3. Denial of Benefits

NSC must adhere to the Equal Employment Opportunity Policy, which ensures that any
referral, employee, or applicant for employment shall not be denied participation in the
courses and/or employment on the basis of race, religion, color, national origin, ancestry,
physical or mental disability, medical condition, marital status, age, or sex. This policy
also details that evaluation and treatment of employees, applicants for employment and
contractors are free from such discrimination.

4. Online Administrative Access

NSC shall provide the Court with access to monitor the DDC Online program provided
under this contract, which will allow the Court Administrator to do inquiries, run reports,
and support. other data management functions. This system allows for automated or on
demand reporting, standard reports or customized reports. Should the Court require
modification to the system, NSC will work with the Court to follow a change
management procedure, agreed upon in writing by both parties.
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D. Program Courses

NSC will keep its courses and materials up to date with industry standards. As each course is
updated, NSC will submit the updated materials to the Circuit Court of Cook County. The
Circuit Court of Cook County reserves its right to choose the Edition to be taught in the TSP.
NSC will provide the materials and audio visuals in closed-captioned, English, and Spanish.

1. In-Person Class Size

NSC shall limit classroom attendance to no more than 35 students for the DDC 4 and to
no more than 25 students for the DDC Alive at 25 and DDC Attitudinal Dynamics of
Driving courses. These limits are necessary to maximize the effectiveness of these
programs.

2. Class Sessions

NSC shall offer a wide variety of class dates and times based on the needs of the referred
motorists. The classes shall take place in the morning, afternoon, and evening where
student volume warrants. The class schedule shall be designed so that the courses are able
to be self-supporting, and the class size will accomplish the educational goals of the
course. NSC shall conduct classes on weekdays and weekends, which may include
Sunday classes in select locations, with a wide variety of scheduling options.

3. Convenient Locations in Cook County

NSC shall provide a minimum of four (4) locations geographically positioned, including
locations in North, South, and West Cook County, and Downtown Chicago. NSC may
pursue classroom options to secure NSC-leased space in suitable locations conveniently
located in Cook County. Every effort shall be made to secure locations accessible by
public transportation.

During the term of this contract, NSC shall continually evaluate and analyze its
classroom locations and may adjust by adding or eliminating locations as needed to
accommodate student volumes. NSC would submit any new locations to the Court for
their approval prior to scheduling the first class at that location as well as notify the Court
within two-weeks of learning or determining that a location will be discontinued.

4. Languages

All of the TSS courses available pursuant to this contract must be available in English,
Spanish, and Polish languages. NSC will complete translation of its courses into the
Polish language within 120 days from the date of contract award. The court will make an
effort to accommodate the needs ofpersons with Limited English Proficiency.
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5. Sign Language Interpreters

NSC must provide professional sign language interpreters as requested by deaf or
hearing-impaired student referrals. To allow adequate time for the NSC to coordinate sign
interpreters for the class, NSC shall receive a minimum of two-week's notice in order to
schedule interpreters for deaf or hearing-impaired student.

NSC must provide closed-captioning of the all TSS courses. NSC shall contract with two
(2) interpreters for each four (4) hours of class time limiting each interpreter to 20 to 30-
minute periods of interpretation. Any deaf or hearing-impaired students will be advised of
these options.

6. Number of Classes

NSC shall hold a sufflcient number of classes to allow a traffic violator to schedule and
complete the required course within four months (with exception to the transition period)
as assigned by the Court or NSC.

E. Overview of Courses

NSC shall provide the following courses: 1) a 4-hour classroom course currently named
Defensive Driving Course 4 (DDC 4); 2) a 4-hour classroom course for youth drivers currently
named Defensive Driving Alive at 25 Course; 4-hour online course currently named 4-Hour
Defensive Driving Course Online; and an 8-hour classroom alternative course currently named
Defensive Driving Course Attitudinal Dynamics of Driving (DDC ADD). NSC may develop
additional driver safety courses for the purposes of the contract.

The four-hour courses are designed to be 240 minutes in length, including discussion and breaks.
The eight-hour courses are designed to be 480 minutes in length including discussions and
breaks. The parties agree that the courses will be based on an instructor-led, classroom-based
model and will provide participants with NSC's best practices combined with a new creative
blended approach to training. The interactive design shall integrate classroom-based activities
presented in reader-friendly and graphically-rich materials (Instructor Manual and participation
Course Guide) with an on-screen "Guide", video, frontline perspectives and hazard-based
scenarios presented in an innovative multimedia product that is displayable/fully
functional on a DVD/TV with a remote control system OR computer with projection unit.

The course materials shall portray various driving scenarios to give participants knowledge they
can use in real life situations, and the interactive "guide" will walk participants through hazards
clips and videos, checks knowledge of materials, and reconfirms definitions, techniques, and
skills. The instructor presentation and instructor-led group discussions will be used to further
engage participants while the written materials and activities will further solidify key driver
concepts. Group discussions will also be used to encourage participants to problem solve and
share ideas while multiple testing strategies ensure participants reach a desired level of
competency. The synopses provided include topics and estimates of time delineated for each
topic. There is some flexibility built into each course to allow for robust meaningful discussion
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and class participation.

1. Defensive Driving Classroom Course 4 (DDC 4)

NSC shall provide the most updated edition of its Defensive Driving Course 4 (DDC 4).
The course was designed to be 240 minutes in length, including 30 minutes for breaks.
The sixth edition also includes an additional 60 minutes of content designed in six 10-
minute additional lessons. These additional lessons would not be used unless the Court
requests and agrees to either substitute topics or eliminate one or more of the three 10-
minute breaks.

A synopsis of topics and estimates of time delineated for each topic is included below.

Session Purpose

Agenda Items

Session 1 —Driving Defensive in Our Roadway Community
This session starts with overall course requirements,
expectations, and objectives. Participants are introduced to
defensive driving and our roadway community. They leam
about collisions, ways to prevent a collision and how to apply
the DDC Collision Prevent Formula. The session concludes
with emphasis on the message that safety is everyone'
responsibility and it includes the benefits of occupant
l-l. Course Introduction 10 minutes
1-2. Three Stages ofa 10 minutes
Collision 1-3.Defensive Driving 10 minutes
1-4. Safety is Everyone' 10 minutes

Responsibility 1-5. Occupant 10 minutes

Protection Systems BREAK (Optional) 10 minutes

Session Total 60 minutes

Time Additional: Vehicle Maintenance (+10
min) Additional: Vehicle Malfunction (+10
min)

Session 2 —Driving Defensive in Our Roadway Community
This session covers some of the key distractions in our
roadway community today. Participants learn that cell phones
and texting do not mix with driving. We discuss the legal

Session Purpose responsibilities of drivers and potential risks and impacts of
driving impaired or fatigued. Participants discuss strategies for
eliminating distractions and hazards.
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Agenda Items 2-1. Cell Phones and Driving
2-2. Texting and Other
Distractions 2-3. Fatigued
Driving
2-4. Responsibilities of Drivers
2-5. Consequences of Impaired
Driving BREAK (Optional)

Session Total
Time Additional: Distracted/Impaired Driver
Activity (+10min)

10 minutes
10 minutes
10 minutes
10 minutes
10 minutes
10 minutes
60 minutes

Session 3 —Conditions in our Roadway Community

Session Purpose

Agenda Items 10 minutes
10 minutes
10 minutes
10 minutes
10 minutes
10 minutes
60 minutes

This session covers various conditions in our roadway
community including drivers, the road, work zones, light,
weather, and aggressive drivers. We take a closer look at
the other members of our roadway community and circle
back to preventing a collision by reducing risks and
hazards.
3-1. Physical
Conditions 3-2.

Light and Weather
3-3. Other Users in Our Roadway
Community 3-4. Aggressive Driving
3-5. Prevent a
Collision BREAK
(Optional)

Session Total
Time Additional: Parking Lots (+10 min)

Session 4 —Fatal Four Driving Behaviors

Session Purpose

Agenda Items 10 minutes
10 minutes
10 minutes
10 minutes
10 minutes
10 minutes
60 minutesSession Total

Time Additional: More on Roadway Markings
(+10 min)

This session covers the "fatal four" driving behaviors:
speeding, right of way, driving left of center and tailgating.
These are the top four violations leading to collisions and
incidents. We will discuss ways to prevent these four in our
roadway community. At the end of the session, there is a final
exam, covering Session I through 4, where participants
demonstrate what they learned.

4-1. Speeding
4-2. Right of Way
4-3. Driving Left ofCenter
4-4. Tailgating/Following Too
Closely 4-5. Occupant Protection
Systems Exam
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2. 4-hour Defensive Driving Alive at 25 Classroom Course (DDC Alive at 25)

The 4-hour Defensive Driving Alive at 25 Classroom Course (DDC Alive at 25) specifically
targets drivers between the ages of 15 and 24. This highly interactive four-hour program
focuses on the unique challenges faced by young drivers and shows them how to take greater
responsibility for their behavior in driving situations and to adopt safer driving practices
DDC Alive at 25 focuses on behavior, judgment, decision making, and consequences, and
provides tools for making positive choices. This course is designed to give the participants
opportunities to learn from their past driving experiences and to incorporate defensive
driving skills into their future driving experiences.

A synopsis of topics and estimates of time delineated for each topic is included below.

Sessio

Session Purpose

M~
n I —Are You a Potential Statistic?

The purpose of this session is to relax the participants and create
an environment in which they will be comfortable sharing their
point of view. The instructor facilitates some brief introductions
during which participants are asked to share what they feel is the
most difficult thing about being a good driver. Participants are
then shown a video that shows how their age group represents a
disproportionate number of traffic violations, collisions, and
fatalities.
After the video, the facilitator uses open and non-threatening
discussion to encourage participants to examine both their
attitudes and behaviors towards driving. They are asked to discuss
why they take risks when they drive.
Then the instructor leads participants to conclude that their age
group is often vulnerable to peer pressure, inexperience,
distractions, and a tendency to underestimate risk. Finally, the
facilitator introduces the defensive driving collision prevention
formula as a method for handling all types of hazards, including
those not caused by the driver.

Agenda Items 1. Registration and Administrative Tasks
2. Introductions and Objectives
3. Video: Driver Statistics
4. Group Discussion: Why do people in

Group I drive in an unsafe manner?
5. Introduction to defensive driving BREAK

(Optional)
Session Total Time

10 minutes
10 minutes
5 minutes
25 minutes

5 minutes
10 minutes
65 minutes

Session 2 —Recognize the Hazard
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Session Purpose

In this session, the instructor introduces two types of hazards
that drivers encounter: those that the driver creates with his or
her own behavior and those that are in the environment. A short
video introduces participants to the several deadliest hazards
caused by the driver. After the video, the facilitator leads a
discussion in which the class identifies hazards they do not
cause. A short video shows a variety of situations in which
participants are asked to identify the hazards.

Agenda Items Discussion: Two Types of Hazards
2. Video and Discussion: Driver Hazards
3. Activity: Driving Hazards
4. Video and Activity: Recognize the Hazards
Discussion: Know Your State Laws
BREAK (Optional)

Session Total Time,

5 minutes
25 minutes
10 minutes
10 minutes
5 minutes
10 minutes
65 minutes

Session 3 —Understand the Defense

Session Purpose

Agenda Items

In this session, participants examine the issue of control, which
is an important part of understanding the defense. The
instructor begins by having participants define contml, then
having them name driving situations in which they feel they
could lose control. Participants analyze a case study that shows
them how they have choices when they drive. The instructor
shows participants how they often perceive their driving

mishaps as "not being their fault." Through guided discussion,
the instructor helps participants recognize that mishaps often
happen to them because they have relinquished control and
allowed the situation to control them.
Participants are then given techniques for gaining and keeping
control in driving situations and for managing peer pressure. In
small groups, participants analyze a situation in which their
control is threatened, and then determine what they should do
and say to stay in control. The session ends with a video that
shows the devastation of two families who have lost their loved
ones in a crash. Prior to the video, participants are asked to
think of two important people in their lives, then to imagine if
1. Group discussion: Who is in Control? 10 minutes
2. Activity —Keeping Control 30 minutes
3. Video: Two Friends BREAK (Optional) 10 minutes

Session Total Time 50 minutes

Session 4 —Act Correctly, in Time
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Session Purpose

Agenda Items

In this session, participants learn skills and techniques for
making wise driving choices. The session begins with
participants reflecting on the video from the previous
session. They are asked to think about how it would "be for
their loved ones if they were killed in a crash.
The facilitator then has participants identify their positive
characteristics, and leads a discussion in which participants
determine how they can use their positive characteristics to
make safe driving decisions. The facilitator acknowledges
that perhaps the hardest part of making good driving decisions
is in knowing what to say to people who are trying to
prevent them from making good choices. A video shows
actors responding to unsafe driving situations. Participants are
asked to analyze how effective the actors were in handling
their situations. Then they role-play some responses of their
own. A video at the end of the program shows young drivers
making positive statements about safe driving. Participants are
asked to write and share statements about what they will do
to make positive driving choices in the future.

1. Discussion: Taking Positive Action 10 minutes
2. Video and Discussion: Improv Jam 10 minutes
3. Activity: Role Play 25 minutes
4. Video and Activity: Don't Drive Stupid 5 minutes

Session Total Time 50 minutes

3. 4-hour Defensive Driving Course Online (DDC Online)

For the four-hour Traffic Safety Course —Online, NSC shall present its Defensive Driving
Course Online (DDC Online) 9th edition or later. The DDC Online course presents real-
life driving situations and hazards, reeducates numerous key fundamental driving
skills, and motivates drivers to change their behind-the- wheel behaviors and attitudes.
The course instructors will focus discussion on violations specific to the drivers in the
class and if necessary issues specific to older people and people with disabilities. NSC
shall ensure that the course remain ADA and fJ508 compliant. The course will also
remain readable with a JAWS reader or mouth-stick.

The DDC Online course shall be sound narrated; utilizing animations, full motion video,
and graphics; and shall require continuous user interactivity to maximize comprehension
and retention. The DDC course will require participants to pass each of the six (6) session
quizzes before proceeding to ensure ongoing comprehension of vital safe driving
concepts. The DDC course participant must also pass a Post Test to successfully
complete the program.

A synopsis of topics and estimates of time delineated for each topic is included below.
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Course Innoduction &. Navigation
The purpose of this session is to introduce participants to the
DDC Online course, provide information on course navigation
and features, assist with connection speed (if necessary),

Agenda Items

explain the session review exercises, and provide an overview
of the course.

1. Course Welcome
2. Course Navigation & Features
3. Course Overview

Session Total Time —10 minutes
Course Introduction & Navigation

The purpose of this session is to introduce participants to the
DDC Online course, provide information on course navigation
and features, assist with connection speed (if necessary),

Agenda Items

explain the session review exercises, and provide an overview
of the course.

1. Course Welcome
2. Course Navigation & Features
3. Course Overview

Session Total Time —10 minutes
Session 3 —Don't Add Insult to Injury

Session Purpose

Agenda Items

The purpose of Session 3 is to educate participants about the
dangers ofdriving while affected by alcohol, drugs,
distractions, and stress.

1. Session Objectives
2. Let's Get Personal
3. Impaired Driving
4. Distracted Driving
5. Fatigued Driving
6. Aggressive Driving
7. Summary & Quiz Challenge

Session Total Time —40 minutes
Session 4 —Success on the Road

Session Purpose

Agendaltems

The purpose of Session 4 is to make participants aware of the
six most unsafe driving behaviors and to identify and use safer
alternatives to those behaviors.
1. Session Objectives
2. The Six Most Unsafe Driving Behaviors

~ Improper speed
~ Violating right of way
~ Driving left of center
~ Turning improperly
~ Passing improperly
~ Following too closely

3. Summary & Quiz Challenge
Session Total Time —40 minutes
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Session Purpose

Agenda Items

The purpose of Session 5 is to get participants to recognize and
respond to hazards using the DDC Collision Prevention
Formula. Participants will also review the "What If?" strategy
and apply it to everyday driving scenarios.
1. Session Objectives
2. DDC Collision Prevention Formula
3. "What If?" Strategy
4. Video Activity: Recognize the Hazard
S. Road Sign Colors and Shapes
8. Preventable Collisions
9. Summary 4 Quiz Challenge

Session Total Time —15
Session 6 —Driving For Life
Session Purpose . The purpose of Session 6 is to review the course and recap

the habits that participants need to form to be defensive
drivers.

Session 6 —Driving For Life
Session Purpose The purpose of Session 6 is to review the course and recap

the habits that participants need to form to be defensive
drivers.

4. 8-hour Classroom Defensive Driving Course Attitudinal Dynamics of Driving
(DDC ADD)

NSC shall offer a Defensive Driving Course Attitudinal Dynamics of Driving (DDC
ADD) 4th edition or later. DDC ADD will provide an instructional intervention course
for repeat traffic offenders and both non-driving while intoxicated or driving under the
influence (DWI/DUI) offenders. During the DDC ADD course, participants will be
actively involved in evaluating their driving habits and making decisions and choices
about their driving behaviors. Because participant involvement is necessary to ensure the
success of this course, instructors will use multiple tactics to help participants commit
and become involved in the course.

The course will The course addresses the behavioral change described in the
course goal by giving participants the opportunity to:

Identify behaviors that resulted in their traffic violation or collision

Identify problems caused by their driving habits and behaviors

Discover the "whys" of their behaviors

Understand that behaviors are a matter of choice

Identify behaviors that can be controlled
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~ Identify and choose responsible, effective behaviors

~ Create an effective system for changing problem driving behaviors

~ Plan to change their problem driving behaviors

~ Identify the personal positive consequences of choosing effective behaviors

~ Identify the personal negative consequences of choosing ineffective behaviors

A synopsis of topics and estimates of time delineated for each topic is included below.

Agenda Items 1. Course Introduction and Objectives
2. Mv Current Driving Behaviors
3. What Do You Know About Your

State Laws?
BREAK

4. Suspended vs. Revoked
5. Driving History and Cost

Consequences
BREAK

Session Total Time 90 minutes

Session 2 —Your Needs Drive You
The purpose of this session is to present the five basic human needs and
help participants recognize the connedion between these needs and their
current driving behavior. Participants will have the opportunity to

Session Purpose complete a driving self-assessment profile that will help them better
understand their behind-the- wheel driving behaviors and attitudes.

5 minutes
10 minutes
20 minutes
5 minutes

Session 1 —In the Driver's Seat
The purpose of Session I is to allow participants to reflect on their most
recently traffic violation or collision, explain why they chose the specific
behavior that resulted in their traffic violation or collision, and identify
problems that are caused by their driving habits. In addition, they leam
how a license suspension differs from a revocation and examine the costs
associated with their current actions behind the wheel.
The purpose of the "What do you know?" section is to remove the "I-
didn'-know-I-was-breaking-a-law" excuse from participants'easons

Session Purpose for being in the course. Participants take part in an activity to create
self-awareness about traffic legality and to discuss the reasons why
drivers do or do not choose to obey traffic laws. An important principle
in the application of Reality Therapy and Choice Theory is not to accept
excuses, but rather to focus on behaviors. The instructor facilitates and
directs the discussion toward the behaviors that have resulted in a traffic
violation or collision.
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Agenda Items 1. Session Introduction and Objectives
2. What Drives You?
3. Activity: What Do I Need7
4. What Drives My Behavior Behind the

Wheel
5. The Self-Assessment Profile

Session Total Time

5 minutes
20 minutes
15 minutes
15 minutes

60 minutes
115 minutes

Session 3 —Change Your Behavior

Session Purpose

The purpose of this session is to help participants recognize that they have
the ability to choose what they do. The session begins with a discussion of
the results of the Self-Assessment Profile and a look at the four
components of human behavior. After viewing driving situations in a
video, participants will evaluate the driving behaviors that they saw.
Finally, they will be asked to examine their commitment to changing their
current behavior behind the wheeL

Agenda Items 1. Session Introduction and Objectives
2. What the Self-Assessment Profile Tells

Me About My Driving Behavior
BREAK

3. The Four Components ofBehavior
4. Choosing Our Behavior
5. Video: Taking Responsibility
6. My Comminnent to Change
7. SAMRIC Plans

BREAK
Session Total Time

5 minutes
25 minutes
5 minutes
5 minutes
10 minutes
20 minutes
20 minutes
10 minutes
15 minutes
5 minutes
120 minutes

Session 4 —My Action Plan

Session Purpose

Agenda Items

10 minutes
5 minutes

Session Total Time 120 minutes

The purpose of this session is to guide participants through the pmcess of
turning their commitment to change into an action plan. Each participant
creates a SAMRIC action plan for changing his or her current driving
behaviors. Each participant then presents this action plan to the class for
evaluation and feedback.

1. Session Introduction and Objectives 5 minutes
2. Developing a Practice Plan 15 minutes

3. My Own SAMRIC 15 minutes
Plan BREAK 5 minutes

4. Evaluating Your Plan: Is It SAMRIC7 25 minutes

5. Video: Daily Decisions. 40 minutes

Lifelong Consequences I

Drugs & Alcohol
6. Personal Evaluation
7. Course Conclusion
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5. Other Courses

NSC shall offer additional programs that may be of interest to the Circuit Court. These
programs include:

i. Motorcycle Drivers:

2-hour Defensive Driving Course Online Motorcycle Safety Course
(DDC-MC) Coupled with a 2-hour Defensive Driviug Course Online

The 2-hour course is based on the Motorcycle Safety Foundation's curriculum
and covers vital safe-riding information for educating the novice and experienced
rider. This course includes segments on understanding riding risks, preparing to
ride, street riding strategies, and a skills review. The DDC-MC shall also feature
interactive exercise, full motion video, and complete audio narration.
Motorcyclists must also complete a 2-hour online course.

ii. Professional Truck Drivers:

~ 4-hour Defensive Driving Classroom Course Professional Truck
Driver (DDC PTD)

The DDC PTD course shall focus on collision prevention through hazard
recognition and application of collision avoidance techniques for commercial
vehicles. This course focuses on the needs of the professional drivers and the
requirements for driving commercial vehicles.

~ 4-hour Defensive Driving Online Course Professional Truck Driver
(DDC PTD Online)

DDC PTD Online course is based on the same content and learning objectives as
the four-hour DDC PTD instructor-led course. This course focuses on the needs
of the professional drivers and the requirements for driving commercial vehicles.

Relative to the program courses that are being offered in the TSP, the NSC owns
the legal copyright on all the driver safety training programs and materials.

~ Defensive Driving Classroom Course 8 (DDC8)

The Defensive Driving Classroom Course 8 focuses on teaching referrals how to
recognize both potential and immediate hazards, how to avoid collisions in a
variety of driving conditions, and how to choose safe and legal driving behaviors.
The 8-hour course also addresses common driving violations that result in
collisions and how to change driving habits to eliminate moving violations. The
course also focuses on identifying and choosing safe and legal behind-the-wheel
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behaviors and actions.

A synopsis of topics and estimates of time delineated for each topic is included
below.

The NSC copyright for the referenced driver safety training program materials
reads as follows:

COPYRIGHT, WAIVER OF FIRST SALE DOCTRINE: The
National Safety Council's materials are fully protected by the
United States copyright laws and are solely for the non-
commercial, internal use of the purchaser. Without the prior
written consent of the National Safety Council, purchaser agrees
that such materials shall not be rented, leased, loaned, sold,
transferred, assigned, broadcast in any media form, publically
exhibited or used outside the County or reproduced, stored in a
retrieval system, or transmitted in any form or by any means,
electronic, mechanical, photocopying, recording or otherwise.

6. Certificate of Completion

Immediately following completion of the classroom course, instructors will provide
students with a certificate of completion. The DDC Online program shall allow the
student to immediately print a plain paper Certificate of Completion for the course upon
successful completion of the course. The completion certificate form shall include the
traffic citation number and the citation issue date.

NSC shall provide a reprint of the Certificate of Completion at the student's request,
either in a plain paper form or in an official, watermarked, and serialized format.

F. Key Personnel

1. Staffing

NSC shall provide qualifications and resumes of all "Key Personnel" to the Court. NSC
must provide necessary staff resources necessary for this project. NSC shall provide
qualified personnel to ensure the contract transition deadlines are met and program
standards maintained.

NSC must provide a Senior Director to administer the TSP. The Senior Director shall
serve as an executive liaison ensuring that executive management and Court management
is kept informed of NSC's progress and ensuring that adequate resources are dedicated to
this program. This person shall ensure that all goals and objectives of the TSP are being
met. The Court approved members of the NSC key personnel are listed in Attachment 2.
All changes in Key Personnel must first be approved in writing by the Court.
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The NSC team shall consist of five teams that will be under the NSC Senior Director of
the TSP as follows:

a. Program Team Leaders

NSC must provide a primary contact person for the transition project and program. NSC .

hall assign a dedicated Tmnsition Team Leader that will serve as the point of contact for
Cook County during the contract, implementation, parallel processing, and in the early
stages ofNSC providing the full services for the Tragic Safety Program. The Transition
Team Leader will be a key part of all court meetings and courthouse observations
that have been incorporated into the transition plan. This person will be accountable for
the overall delivery of this contract to Cook County and the Court.

NSC shall assign a person as the Supervisor of State DDC Programs. This role shall assist
the Transition Team Leader in leading the transition plan team during the contract,
implementation, parallel processing, and ongoing support of the full services to the
Traffic Safety Program.

b. Information Technology Team gT)

NSC shall assign a team lead responsible for the overall delivery of the IT segment of this
project including development of the trout and backend systems that will be used to
manage the course, class, and student records for this project. NSC shall assign additional
IT staff to the IT team as follows to provide transition and the overall delivery of this
contract to Cook County and the Court.

NSC shall assign a Manager of IT In&astructure and Operations on the transition team,
who will be accountable for the system interoperability with other sub-systems as needed,
as well as any .NET development assistance that may be needed.

NSC shall assign a Systems Manager for the NSC online training portion of the transition
team, who will be responsible for the overall delivery of the web-based pmject
management, including web-based course development and the learning management
system desi~.

NSC shall assign a System Programming Manager for the transition team and who be
responsible for Learning Management System development, database management,
business applications, scheduling systems and e-conunerce websites.

NSC shall assign a Web Design Manager for the transition team with responsibility for
designing and developing the web pages for user and administrator interface supporting
the new application.

NSC shall assign a Manager of Business Applications for the NSC IT Group, accountable
for the management of the project task list, ensuring the timeline and costs are met.
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NSC shall assign a Manager of NSC Business Systems responsible for the content of
NSC landing pages and testing of all systems developed under this team. In addition, this
person will support the implementation of the team's digital telephone support system.

c. Data Management and Customer Service Center Team

NSC shall assign a Data Management Center Director to be the lead for the majority of
the day-to-day operations of this project. The person in this role will be accountable for
the development and documentation of all processes and procedure related to the actual
delivery of this project. This person will be a key part of the courthouse observations that
are planned.

NSC shall assign a Manager of the NSC Customer Contact Center, who will support the
development and documentation of the processes and procedures and will assist in
training the customer service staff that will support this program. This person's role will
include working with the staff at the courthouses to document procedures and processes
and in the testing, implementation, and training of NSC developed procedures and
processes. This person shall assign additional staff persons from their customer contact
center to this project as needed to complete the transition project and objectives of the
program on an ongoing basis.

d. Training Team

NSC shall assign a State Program Supervisor responsible for the overall coordination of
all instructor hiring, classroom location contracts, instructor development schedules,
classroom scheduling, instructor assignments, and coordination of instructor development
courses. This person will support the development of the program processes and
procedures related to the actual delivery of this program.

NSC shall assign a Program Coordinator responsible for managing all instructor
employment paperwork, post-trrdning instructor certifications, instructor timecards,
reporting of completions, instructor assignments, and training material product orders.

e. Curriculum Development Team

NSC shall assign a Senior Director Training k Development to serve as the Lead
Curriculum Manager for this n'ansition team. This person will be responsible for the
delivery of all classroom course content.

NSC shall assign an Online Curriculum Manager responsible for the integration and
delivery of the web-based course content.

NSC shall assign a Director of Driver Safety Program Development to serve as the
Subject Matter Expert for this transition team. This person will be responsible for the
content of all classroom and web-based courses.
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NSC shall assign a Manager, Product Development, to manage the oversight, design,
development, and evaluation of the classroom course materials.

NSC shall assign a Project Manager responsible for development of the classroom course
materials.

2. Instructor Recruitment

NSC shall maintain a program faculty of high quality, both in terms of knowledge and
experience in accordance with the NSC instructor training standards. Any changes in
these standards must first be approved in writing by the Court. NSC shall recruit an
adequate number of certified instructors who are qualified, dedicated, and enthusiastic to
meet the objectives of the program.

All resumes of prospective instructors will be reviewed by NSC Human Resource
specialists to ensure they comply with NSC minimum standards for its instructors. All
resumes that pass the initial selection process will be forwarded to program staff to
review and to make the initial contact regarding mandatory training requirements and
discuss the candidate's qualifications in more detaiL The candidate's references will be
checked and the candidate will be scheduled for the appropriate instructor-training
program.

NSC supervisory staff shall attend the instructor-training program and assist the
candidates with completion of all employment paperwork including authorization to
conduct a driver's license check. NSC shall perform background checks to include
criminal and sexual offender record information.

NSC shall require that all candidate instructors complete a certified Instructor
Development Course (IDC) with an NSC-certified Instructor-Trainer for each program
they will teach. Following completion of the IDC, each new-instructor is monitored by
NSC for their first two actual classes. NSC shall provide additional monitoring or
mentoring if necessary to ensure the candidate-instructor understands the concepts of the
course they are teaching and that they conduct the course in accordance with NSC
requirements. In some cases, additional monitoring or mentoring may be necessary to
ensure the candidate-instructor understands the concepts of the course they are teaching
and that they conduct the course in accordance with NSC requirements.

3. Minimum Requirement for Instructors

To qualify to become an employee instructor for the National Safety Council, the
required qualifications shall include:

a. Associate Degree required; Bachelor Degree or higher preferred

b. Background in Sociology/Psychology/Education/Law Enforcement (dependent on
individual State Program and curriculum affiliated with state program)
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c. Minimum of 2-5 years previous work experience including:

~ Strong background in classroom instruction or DDC facilitation

~ Two to five years previous work experience in a teaching
environment preferred

~ Excellent written and verbal communications skills required

~ Must be a self-starter with the ability to work independently

~ Ability to endure data integrity and an ability to teach the course as it is
written is necessary

~ Must be highly detail-oriented and possess good time management
and organizational skills

~ Ability to communicate with and rely on information provided by remote
staff to make quick and effective classroom decisions

4. Quality of Instructors

NSC shall ensure that instructors are well organized, enthusiastic, and dedicated to giving
quality presentations as well as following the Instructor Manual provided to the instructor
at their Instructor Development Course.

NSC shall ensure quality presentations by keeping their instructors up-to-date on traffic
safety issues. This is accomplished through a variety of means including the annual
subscriptions each instructor is issued upon renewal of their credentials.

NSC shall conduct periodic monitoring of its instructors through a variety of methods to
ensure its instructors continue to be well organized, enthusiastic and dedicated to giving
quality presentations.

S. Quality of Instruction

The NSC shall ensure that every course is conducted in its entirety using current
materials with full and knowledgeable preparation of its instructor.

NSC shall ensure the instructor is properly prepared for each class by requiring them to
communicate with their dedicated staff liaison the business day before each class to
verify they are prepared to teach as scheduled, that they have the appropriate number of
participant materials for the class, and to receive any special information the liaison
deems necessary for the instructor to be fully-prepared for the students scheduled. This
includes communicating information about sign language interpreters, students with
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special needs, etc. Staff documents this communication in their schedule records and
follows-up with any instructor who fails to initiate the required call-in.

In addition, NSC shall require each instructor to arrive at the-class at least 30 minutes
prior to the scheduled start time and to remain a minimum of 15 minutes at the end of the
class. This additional time is required to allow the instructor to properly prepare for the
class and to return the classroom to its original condition at the end of the class.

NSC shall conduct periodic monitoring of its instructors through a variety of methods to
ensure the instructor is teaching the course to the standards expected by NSC. Instructors
are encouraged to attend and participate in continuing education and update seminars'o
stay in-tune with driving trends. NSC shall provide every participant with an evaluation
form to complete. These are mailed directly to NSC to allow the student to freely express
their opinions.

NSC shall ensure that adequate training materials are always on hand for every class
taught. NSC shoal ensure that as new or revised materials are made available, NSC
provides training and the updated teaching materials to the instructor and, if necessary,
requires the instructors to participate in new curriculum update seminars —again ensuring
the instructor is using the most up-to-date materials available.

NSC shall verify the instructor conducts the course in its entirety by conducting periodic
monitoring of its instructors to include in-class monitoring, course evaluations, and
random student surveys. NSC shall follow-up on any evaluation that raises a concern.

Instructors teaching at NSC-owned facilities shall be required to swipe a badge in the
facility access system, which documents arrival and departure times. As this also links to
the door locks for the facilities, they cannot enter or depart without swiping their badge.
These systems are tied into the security system maintained at NSC corporate headquarters
that is monitored by facilities management staff. NSC can also confirm our employee
instructor's arrival at leased facilities though communication with our contacts at that
facility.

6. Instructor Training

a. New Instructors

NSC shall require its candidate instructors'omplete the NSC certified DDC Instructor
Development Course (IDC) is to provide the candidate with both the technical
information they will need to teach the specific DDC curriculum as well as effective
facilitation methods and presentation techniques.

Upon completion of the After the Instructor Development Course, candidate instructors
shall be scheduled for two probationary classes at which they will be monitored by a
trained instructor. Once the candidate completes the two probationary classes, their
credentials are finalized and they can be scheduled to teach.
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An additional component is required for candidate instructors of the DDC-ADD course,
They are required to pass a pre-certification test prior to taking the Instructor
Development Course. NSC shall also provide its instructors with periodic continuing.
education, update seminars, and/or webcasts with its instructors. These sessions typically
include an update on vehicle and traffic laws, administrative updates, and provide
information on new teaching methods or pertinent or "hot" topics such as distracted
drivlilg.

b. Previous Instructors

If an instructor whose credentials have lapsed or were cancelled within the past 12
months requests to be reinstated, NSC may elect to reinstate based on the instructor's
experience in teaching the DDC, how long the credentials were lapsed, and if the
instructor is familiar with the then current edition of the DDC. NSC may require such
insn32ctors to:

i. Attend a DDC course with a current certified instructor as a refresher,

ii. Participate in an update seminar, or

iii. Complete a new Instructor Development Course

c. Instructor Upgrades

NSC may use certified Defensive Driving Course instructors teaching for various training
centers in Illinois. No additional training would be required by NSC for those instructors
to teach under this contract. For any current instructors who also wish to teach additional
courses, NSC shall established guidelines for upgrading of credentials between select
curriculums.

Instructors who wish to be upgraded must hold current valid credentials and be
competent in their base DDC program before being considered for upgrading. The
upgrade candidate must successfully participate in and complete a class for the additional
course taught by a certified Instructor so they can see how the course is to be taught. NSC
shall monitor the instructor's first solo class in the upgraded course.

7. Monitoring of Classes and Instructors

a. Classroom Monitoring

NSC shall provide one full-time dedicated certified senior instructor to conduct the
monitoring of its instructors. All classes taught by NSC instructors are subject to
monitoring. NSC shall conduct monitoring of its instructors through a variety of methods
to include in-class monitoring, course evaluations, and student surveys. In-class
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monitoringmaybeinitiatedona random basis, on a periodic basis, and on a for-
cause basis. In any instance where the monitoring indicates a concern may exist, NSC
will investigate the situation in detail and based on those findings may determine if
additional action is warranted. Such actions may include providing the instructor with the
tools and/or training necessary to correct area(s) of concern or to resolve any deficiencies.
In certain cases, disciplinary action may be warranted, up to and including termination.

b. Course Evaluations

NSC shall provide course evaluations to be completed by the student and (e)mailed
directly to NSC.

c. Random Surveys

NSC shall conduct random surveys via telephone, mail, or internet survey and will be
used as a tool to verify course start and end times, videos shown, if the course guides
were provided, class size, etc. These will be conducted periodically and typically when a
question arises about a specific class or instructor and will be used as an investigative
tool to determine key aspects of the instructor's performance or relating to an incident
that may have occurred in the class that was brought to the attention ofprogram staff.

d. Online Monitoring

NSC shall monitor online courses to ensure they are modified from time-to-time to reflect
current statutes and to reflect best practices in educational methods. NSC has processes in
place for such ongoing monitoring.

In order to monitor the online training programs for security and validation measures,
NSC shall use the following measures:

Renistratlon Validation: During registration on the DDC Online Course website,
the motorist will fill out several fields of personal information including certain
identifying information that must match the underlying citation and enrollment
forms as provided to NSC by the Circuit Court in the daily electronic record for
program enrollment. NSC shall institute methods to validate a student's identity
for online training programs.

Email Enrollment Confirmation: As a part of the registration process, the
motorist will provide NSC with their email address. As a secondary level of
security, after the registration is completed, the motorist will be sent a
confirmation email. The email will include a hyperlink directly to the courseware.
At the initial visit to the site, the motorist will be required to enter their loghi and
password.

If the motorist does not have an email address, they will be notified by phone as
an alternative identity validation method. The live phone operator will verify the
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student's identity by asking questions regarding the student's personal
information collected during the registration process.

n1. Attentiveness to Course &laterials: The DDC Online program shall be designed
with multiple levels of user interactions to ensure that the user must pay attention
to the course material and cannot progress in the course unnl they have heard all
the narration on each page or completed all activities, exercises, or watched all
videos. Those interactions include:

~ Navigation Interface Buttons

~ Activities and Exercises

~ Videos

~ Session Quizzes

1V. Post-Test: Post-Test: After the student has completed all of the interactivities and
viewed the entire course content, they will proceed to a Post-Test. Access to the
Post-Test shall be denied until all sessions have been completed. The Post-Test
shall be taken in one sitting because the course shall not bookmark students in the
middle of the test. If the student fails to achieve a score of 75% in their initial
attempt, the student may elect to retake the test two additional times in an effort to
achieve a score of 75%. In each of the two subsequent re-tests, the student will be
given a test with 25 questions randomly taken from the bank of remaining
questions that were not used in the preceding attempts. If the student fails all three
attempts, they will have failed the course, will no longer have access to the
course, and will not be listed as successfully completing the course. The NSC's
post-test process may be modified to keep up to date with industry standards.

Program Administration and Office

NSC will administer this program out of the corporate headquarters located at 1121
Spring Lake Drive, Itasca, Illinois 60143 (with operational support out of the Syracuse,
NY office). A summary of the student services and program administration tasks to be
performed by that office in relation to this contract is as follows:

Student Record Inquiries

NSC shall offer motorists multiple ways to contact its staff or to register for the
class by telephone, by e-mail, by mail, or at a customized on-line registration site.

NSC shall provide a team of customer service representatives (CSR) that shall be
available weekdays from 8:30a.m. to 4:45 p.m. and from 8:00 a.m. to 12:00p.m.
on Saturdays, Central Standard Time zone. In addition, a dedicated email account
will be available for student record inquiries. The CSRs shall handle the following
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administrative and operational functions relating to student record inquiries:

Updating of information in the DDC program registration websites,
including class dates, times and locations
Receiving and responding to telephone, mail, e-mail, or internet inquiries

Assisting individuals in locating/selecting a class; assisting with
reschedules, re- registrations, and upgrades to alternative programs

Addressing a motorist's medical, physical, or learning disabilities, on an
individual basis

Registering individuals for their class, including collection of appropriate
course fees

Processing mail-in registration forms received daily )rom the Court in the
six court locations

Providing reprints of certificates upon request

Resolving difficult or complex questions, problems, or concerns about the
student's registration or course completion.

f. Technical Support of the DDC Online Program

NSC shall provide technical support for the DDC Online program to be available week
days from 8:30 a.m. to 4:45 p.m. and from 8:00 a.m. to 12:00 p.m. on Saturdays, central
time zone.

NSC shall provide a dedicated email account shall also be available for technical support.
All email inquiries shall be responded to in less than 24 hours with the average response
time being less than four hours. NSC shall provide a list of Frequently Asked Questions
within 30 days of the contract award date.

i. Resolution of Procedural and Program Errors

NSC shall resolve all procedural and program errors within two (2) business days. Should
the resolution require an additional length of time, NSC shall notify the Court with in two
(2) business days and shall provide the Court with an estimated time for resolution. NSC
shall notify the Court in writing when the issue has been resolved and describe the
resolution.
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ii. Comp)aint Processing Resolutions

NSC will provide a toll-free telephone number that is used exclusively for the Cook
County Program. This number can be used by students to contact NSC with questions -.'.,
regarding eligibility, registration, or payment of course fees. Should the resolution require
an additional length of time, NSC will advise the student and notify the Court with in two

(2) business days and will provide the student and the Court with an estimated time for
resolution.

g. Personnel at Courthouses

While permanent staffing to be stationed at the courthouses is not required, NSC shall
provide periodic site visits by program staff.

S. Records and Reporting

a. Dedicated Relational Database

NSC shall use a relational database to maintain course requirement and completion data.
As an additional feature, the database shall have the functionality to record and manage
the certifications of students and instructors for multiple courses, in multiple
jurisdictions, in multiple languages.

NSC shall provide the recordkeeping required under this contract and provide all
reporting functions including the electronic notifications to the Court of any student's
course compliance or non-compliance. NSC shall also report any eligibility
discrepancies.

The computer programs shall be designed in such a manner as to provide an d la carte
selection of functions and reports as to allow customization to meet the specific
requirements of a given program. Additionally, the system shall be designed in a manner
conducive to the addition of new capabilities and the expansion and modification of
existing features.

Program record processing and reporting shall include:

Utilize a unique identifier for each student to connect all training history;

Track student profile information including but not limited to name, address, date
of birth, driver's license number, contact information, etc.;

Maintain referral entity information by student such as county/district, ticket,
court, state, etc.;

Attach required courses by eligibility, type and need-by dates;
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~ Track classes the students registered for and/or attended, grades for those classes
including pass/fail;

~ IVfanage financial payment information by class for each student or financial
detail by a batch of students from an agency;

~ Override fees by student as necessary for indigent participants that need a course
atalower fee orno fee;

~ Manage payments to outside entities, including requiring entity, on behalf of that
student/class;

~ Issue mailings to students such as confirmations, certificates, requirement notices,
ineligibility notices, etc., including attaching student payment, where applicable,
for reprints requests;

~ Retain record of all mailings distributed to a student and when including specific
certificate numbers required by governing agency;

~ Prepare all files in required export format for electronic communications to the
state, court, county and student;

~ Depict all actions processed for a particular student including automatic and
manual text notes for all communication contacts;

Track all class information for registration to include location, room, instructor,
specific location directional notes;

~ Maintain all instructor profile information and courses certified to teach and
appropriate certification expiration dates;

~ Process and track student evaluations;

~ Allow for a myriad of reports that are vital to the day-to-day compliance activities
dr, system users including but not limited to completion transmits, non-compliance
and ineligibility reports, registmtion information, financials, program statistics,
and monitoring reports around evaluations;

~ Customize reporting developed for the system menu or ad-hoc reporting on
demand. These could include state agency reports around reconciliation,
financials, audits, etc.

Additionally, the system shall be designed to incorporat:

~ Auditabilitv —The system incorporates "tracking methods" with built-in edit
checks to insure that all entries are complete and accurate. The system also stores
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information pertaining to when a record was updated and who performed the
update.

~ Access Securitv —No one c'n access the system without approved, secured
authorization. Further, the system operates under three levels of internal access
control: overall system access, application level (program level), and functional
level (menu line). Each database is controlled entirely by the state program
administrators at the Data Management Center. Data cannot be released without
the express approval of the respective state agency.

~ Maintenance —At the program administrator level, we have the ability to adjust
progmms without intervention of outside programmers.

~ Communication — The system has the ability to easily & securely share
completion records with the appropriate state agency or customer, as defined in
each program contract.

NSC shall work with the Court to determine the communication options that proves most
beneficial to the Court. NSC shall schedule communication to occur at any interval
desired by the Court.

NSC's shall follow the following reporting guidelines:

a. Record Ownership and Retention

The Court shall be the sole owner of any and all information, pertaining to
the registration, eligibility, ineligibility, enrollment, reenrollment, TSS
fees, and course completion of all referrals. NSC shall maintain the
records. NSC shall provide the Court with a complete copy of all records
within five (5) business days of a written request for all program records.

NSC shall ensure that all traffic safety course records, including
completion records, course registrations, and personal and financial data,
are backed up in an encrypted format and are stored offsite through a
secured data storage vendor. All records shall be maintained for a
minimum of four (4) years.

b. Management Reports

Immediately following the completion of a course, instructors shall be
required to report class completions to NSC.

1L Each day, NSC shall compile into a single data files and send to the Clerk
both online and classroom completions, in a format to be defined by the
Court. The single data file shall serve as the official record of coinpletion.

34 of 36



ln. NSC shall use the DDC system for student eligibility, registration, and
completion reporting and reports that are vital to the day-to-day activities
of the system user. NSC shall prepare reports to provide details requested
by the Court, including the number of referrals for each month by district
and class statistics including the breakdown of foreign language classes.

1V. NSC shall develop the unique reports necessary to provide the detail
requested by the Court related to the match and mismatch items. NSC will
use the record of TSP fees to be provided by the 60th day following the
end of each calendar month from the Clerk of the Court to while
conduction a financial reconciliation.

NSC shall be prepared to report monthly on any element of data that
would be beneficial to the Court including but not limited to the names of
referrals, driver's license numbers, number of referrals, the date of the
ticket, refermls per district, the number of court referrals, number of
foreign language classes, results of student evaluations, numbers of re-
enrollments, number of rescheduled students, number of'lassroom
sessions, number of students, number of online classes and of that number,
the success/fail rate. Reports shall be exported in either a Word or Excel
format as requested by the Court.

V1. NSC shall provide narrative reports on the status of any research in
progress at the time of the management report.

c. Quarterly Written Reports

NSC shall provide the Court with quarterly written reports as to actual expenditures in the
operation of the in-person and online programs. NSC shall provide management reports
that include monthly breakdown of results of the program. The report must include a
financial summary and billings, as well as the following: the number of referrals by
district, pass/fail statistics, the number of each course offered, a breakdown of foreign
language classes, the number of students who required sign language interpretation, the
number of ineligible referrals by district, the number of indigent and reduced fee
referrals, the number and amount of Other Fees collected including the rescheduling,
reenrollment, reprint, and credit card chargeback fees, results of student evaluations and

a narrative report on the status of research in progress.

d. Research Reports as to Effect of the Program

NSC shall provide the Court with the periodic written research reports as to the benefits
of the Traffic Safety Program to the participants, specifically as it relates to the reduction
in traffic offenses and accident recidivism. The Court may also request NSC to conduct
other research studies which studies shall be mutually agreed upon by NSC and the
Court. All such research studies shall be provided to the Court but shall remain the
property ofNSC.
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e. Other Reports

NSC shall work with the Court to determine reporting needs and shall develop the report
necessary to fulfill that need. Reports shall be exported in either a Word or Excel format,

f. Other Requirements

Indigent Referrals

From time-to-time, defendants are ordered by the Court to attend TSP at
no cost or at a cost that is less than the established Course Fees set forth
herein. NSC shall provide services to no more than 1„000 indigent
Referrals per year at no cost or at the lower cost as ordered by the court,

Training

NSC will provide training to judges on the court diversion program and on
the administrative and educational aspects of TSP. NSC shall advise the
Court at least 30 days in advance of any training offer available to judges.
NSC will provide no less than one session per year at each of the six
districts. NSC shall provide such training services with no additional
compensation for such services. NSC shall also prepare and provide a PDF
document that provides a brief description of the courses as a reference of
how they can be used by the courts for their defendants.
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EXHBIT 2

SCHEDULE OF COMPENSATION AND REIMBURSEMENT

The Traffic Safety Program (TSP) course fees and other fees collected from program students

listed below for services rendered under the Contract shall become effective upon execution of
the Contract and shall be in force and effect during the entire five year term of the contract, and,

subject to renegotiation at certain defined points in time and if certain conditions are met as

described below. All course and other fees are subject to reduction at the discretion of the trial

judges for indigent referrals as described below.

All fees shall apply regardless of whether the student is referred to a TSP course by court order

or if the student registers by way of self-election. No students shall be enrolled in any TSP
course until program fees have been collected by the Clerk of the Circuit Court of Cook County,
or by NSC, as applicable. In the event an enrolled student does not attend or complete a course,
NSC shall retain all attendant fees.

I. Transition Period: The period between execution of the contract and the distribution of
updated TSP ticket and court diversion materials to the various law enforcement agencies in

Cook County will be known as the Transition Period. The Clerk of the Circuit Court of Cook
County shall revise and distribute the new materials to reflect updated contract pricing and

course locations without delay. The updating and distribution of the materials is expected to take
90 days from the Effective Date of the contract. If the county is unable to implement the updated

materials by September 15, 2016, for each Referral processed, NSC can reduce their
reimbursement to the Court by the difference between the "During" and "After" Transition

Period Pricing detailed below. The reductions may not exceed 100% of the Program Cost
Reimbursements set forth in Section VI.

During the period between execution of the contract and the completion and distribution of the

updated course materials to the various law enforcement agencies in Cook County, the current

materials shall be used, with pricing as noted below. Pricing for TSP courses shall at all times
shall be consistent with the court diversion envelope materials (except when ordered by a Judge).

Course Fees During Transition Period:

4-Hour Defensive Driving Classroom Course (DDC 4)
4-Hour Defensive Driving Online Course (DDC Online)
4-Hour Defensive Driving Alive at 25 Classroom Course (DDC Alive at 25)
4-Hour Motorcycle Safety Course (DDC-MC)
4-Hour Defensive Driving Classroom Course Professional Truck Driver (DDC-PTD)
8-Hour Defensive Driving Course Attitudinal Dynamics of Driving (DDC-ADD)

$27.00
$27.00
$27.00
$27.00
$27.00
$46.00

II. Course Fees After Transition Period:

4-Hour Defensive Driving Classroom Course (DDC 4)
4-Hour Defensive Driving Online Course (DDC Online)
4-Hour Defensive Driving Alive at 25 Classroom Course (DDC Alive at 25)
8-Hour Defensive Driving Course Attitudinal Dynamics of Driving (DDC-ADD)
4-Hour Motorcycle Safety Course (DDC-MC)

$46.00
$46.00
$46.00
$46.00
$46.00
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EXHBIT 2

SCHEDULE OF COMPENSATION AND REIMBURSEMENT

4-Hour Defensive Driving Classroom Course Professional Truck Driver (DDC-PTD) $46.00

III, Other Fees

Fees collected from students other than the course fees described above for rescheduling,
reenrollment, certificate reprints, and credit card chargebacks will be collected directly by NSC
from the student and shall be retained in their entirety by NSC. If the Clerk collects any such fees
on the behalf of NSC, the Clerk shall remit such collections to NSC within 60 days of receipt
from students/referrals.

The following other fees shall be collected from students, both during and after the transition
period:

Course Rescheduling Fee:
Course Reenrollment Fee:
Cerlificate Reprint Fee:
Credit Card Chargeback Fee:
Ineligibility Fee:

$29.00
$46.00
$10.00
$20.00
$29.00

In the event a motorist is determined to be ineligible for TSP, NSC shall retain the ineligibility
course fee. In the event the clerk collects any Other Fees, the clerk shall provide NSC with a
report detailing all fees collected and forward the Other Fees collected to NSC.

IV. Traffic Safety Program (TSP) Fee Collection and Processing

NSC shall receive payment on a monthly basis from the Clerk of the Circuit Court of Cook
County, which acts as a depository on behalf of the Court for basic TSP course fees collected
from students, either from the court diversion envelope process or in-person registration. The
Clerk's Office shall disburse funds to NSC for all TSP course fees collected &om the students
during a calendar month by the 20th working day of the following month. If the Clerk's Office
overpays NSC, NSC will immediately reimburse the excess to the Clerk's Office or the Clerk'
Office will deduct the excess payments from amounts due in a later month, as the Court shall
determine.

By the 60th day following the end of each calendar month during the entire term of this contract,
the Clerk's Office shall provide to NSC, a Course Fee Collections Report (CFC) in both hard
copy and electronic form. The CFC Report shall include a record of TSP course fee collections
of the previous month. NSC shall reconcile its accounting records with those of the Clerk'
Office. The CFC shall include at a minimum: the name of the referral, court date, cash amount
received, and the ticket number.

In the event that a judge orders a motorist to attend TSP courses, such prospective students will
not be enrolled until the fines, fees and costs ordered by the court are paid in full. The TSP

2 of 4



EXHBIT 2

SCHEDULE OF COMPENSATION AND REIMBURSEMENT

course fee will be incorporated with the fine and court costs into a single payment made by the
motorist directly to the Clerk's Office.

NSC shall collect and retain the 8-hour Defensive Driving Course Attitudinal Dynamics of
Driving (DDC-ADD) alternative course fee directly from the students. Should the Clerk's Office
collect such course fees, they shall be paid to NSC during the monthly reconciliation process.

The Chief Financial Officer of the Chief Judge of the Circuit Court of Cook County, or his/her
designee, shall be the final authority in resolving any discrepancies related to payments, fees,
and/or reimbursements, which might arise between the Clerk of the Circuit Court and NSC. Both
the Clerk's Office and NSC shall disburse funds within 30 days of receiving OCJ's written
determination of any discrepancy.

V. Indigent Referrals

NSC shall provide services to not more than 1,000 students per year ordered by the Court to
attend TSS at no cost or at a cost less than the established fees set forth herein.

VI. Program Cost Reimbursements

Pursuant to Illinois Supreme Court Rule 529(c) and in compliance with the standards adopted by
the Conference of Chief Circuit Judges, NSC shall reimburse the court quarterly for program
costs incurred by the Circuit Court of Cook County and Cook County. Such reimbursements
shall be made payable to Cook County and shall be addressed to " Chief Financial Offlcer,
Office of the Chief Judge, the Circuit Court of Cook County, Richard J. Daley Center, 50 W.
Washington Sheet, Suite 2604, Chicago, IL 60602" . These costs include, but are not limited to
the following: staff salaries, payroll fringe benefits, supplies, information technology, other
equipment, utilities, office space, and indirect overhead costs incurred by to operate the TSS. The
reimbursement rate shall be $125,000 per quarter unless either party invokes the Adjustments to
Program Fees and Program Cost Reimbursements clause noted below in section VII.

VII. Adjustments to Program Fees and Program Cost Reimbursements

NSC and the Court may adjust all fees and cost reimbursements twice within the contract term.
Adjustments may take place within 30 days of the end of the 18 and 36 month of the contract
term when based on the volume of enrollments and reenrollments completed in the preceding 12-
month period. If the annual volume of course enrollments for the 12 month period immediately
following the end of the 18'" and 36'" months of the contract term fall below 40,000 or exceed
50,000, contract pricing may be renegotiated by NSC and the Court. Any such renegotiated fees
shall reasonably relate to the costs to operate Traffic Safety School and maintain the courses.
Furthermore, at the end of the 18 and 36" months of the contract term program cost
reimbursements may be adjusted to reflect changes in actual court costs to operate the program
irrespective of course volumes. Adjustments to fees and program costs reimbursements shall be
effective no more than 120 days Irom the date Cook County provides a written notification to
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NSC of a fee and/or a reimbursement adjustment. Both parties agree to negotiate in good faith
and to expeditiously reach agreement on adjusted pricing.
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POLICY AND GOALS

A. It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance" ) which
establishes annual goals for MBE and WBE participation as outlined below:

Contract Type
Goods and Services
Construction
Professional Services

Goals MBE WBK
25% 10%
24% 10%
35% Overall

B. The County shall set contract-specific goals, based on the availability of MBKs and
WBEs that are certified to provide commodities or services specified in this
solicitation document. The MBE/WBE narticination aoals for this Aareement is 0%
MBE/WBK overall. A Bid, Quotation, or Proposal shall be rejected if the County
determines that it fails to comply with this General Condition in any way, including but
not limited to: (i) failing to state an enforceable commitment to achieve for this contract
the identified MBE/WBE Contract goals; or (ii) failing to include a Petition for
Reduction/Waiver, which states that the goals for MBE/WBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid,
Quotation, or Proposal is rejected, then a new Bid, Quotation, or Proposal may be
solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer's status as
an MBE or WBE; by the Bidder or Proposer's enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder
or Proposer establishing and carrying out an enforceable mentor/protege agreement with
one or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office
of Contract Compliance.

D. A single Person, as defined in the Procurement Code, may not be utilized as both an
MBE and a WBE on the same Contract, whether as a Consultant, Subcontractor or
supplier.



Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the
Ordinance; and the policies and procedures promulgated thereunder shall govern. If there
is a conflict between this Exhibit and the Ordinance or the policies and procedures, the
Ordinance shall control.

F. A Consultant's failure to carry out its commitment regarding MBE and WBE
participation in the course of the Contract's performance may constitute a material breach
of the Contract. If such breach is not appropriately cured, it may result in withholding of
payments under the Contract, contractual penalties, disqualification and any other remedy
provided for in Division 4 of the Procurement Code at law or in equity.

REOUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The
Utilization Plan shall include (I) one or more Letter(s) of Intent from the relevant MBE and
WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively, the
Bidder or Proposer shall submit (1) a written Petition for Reduction/Waiver with the Bid,
Quotation or Proposal, which documents its preceding Good Faith Efforts and an explanation of
its inability to meet the goals for MBE and WBE participation. The Utilization Plan shall be
submitted at the time that the bid or proposal is due. Failure to include a Utilization Plan will
render the submission not Responsive and shall be cause for the CPO to reject the Bid or
Proposal

A. MBE/WBE Utilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form I of
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing
address, email address, and telephone number of the principal contact person of the
relevant MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and
any of their subconsultants, suppliers or consultants, are certified MBE or WBE firms,
they shall be identified as an MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan,
one or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
be used to confirm that each MBE and WBE shall perform work as a Subcontractor,
supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services
directly or indirectly during the term of the Contract. The box for direct participation
shall be marked if the proposed MBE or WBE will provide goods or services directly
related to the scope of the Contract. The box for Indirect participation shall be marked if
the proposed MBE or WBE will not be directly involved in the Contract but will be
utilized by the Bidder or Proposer for other services not related to the Contract. Indirect



Participation shall not be counted toward the participation goal. Each Letter of Intent
shall accumtely detail the work to be performed by the relevant MBE or WBE firm, the
agreed dollar amount, the percentage of work, and the terms of payment.

Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding
Bid or Proposal is to be deemed responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County's requirements
for certification are met:

County of Cook
City of Chicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification from the City of
Chicago. This Affidavit form can be downloaded from
www.cookcountyil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on
the ground that it does not meet the requirements of the Ordinance, or the policies and
rules promulgated thereunder.

3. Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which
can be downloaded Irom www.cookcountyil.gov/contractcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and
WBE participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as
set forth on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient



evidence and documentation to demonsnate the Bidder or Proposer's Good Faith Efforts
in attempting to achieve the applicable MBE and WBE goals, and its inability to do so
despite its Good Faith Efforts.

Failure to include Petition for Reduction/Waiver will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposal.

III. REDUCTION/WAIVER OF MBE/WBE GOALS

A. Grantina or Denvina a Reduction/Waiver Reauest.

1. The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or
Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies arid rules promulgated thereunder, and in the "Petition for
Reduction/Waiver of MBE/WBE Participation Goals" —Form 3 of the M/WBE
Compliance Forms.

2. With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a
Bidder or Proposer's Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

3. The Connact Compliance Director or his or her duly authorized Waiver Committee
may grant or deny the Petition for Reduction/Waiver based upon factors including but
not limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable
despite good faith efforts on the part of the Bidder or Proposer; (b) the degree to
which specifications and the reasonable and necessary requirements for performing
the Contract make it impossible or economically infeasible to divide the Contract into
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which
the prices or prices required by any potential MBE or WBE are more that 10% above
competitive levels; and (d) such other factors as are determined relevant by the
Contract Compliance Director or the duly authorized Waiver Committee.

4. If the Contract Compliance Director or the duly authorized Waiver Committee
determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance
Director or the duly authorized Waiver Committee may deny a Petition for
Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend
rejection of the Bid, Quotation, or Proposal.

IV. CHANGES IN CONSULTANT'S UTILIZATION PLAN

A. A Consultant, during its performance of the Contract, may not change the original
MBE or WBE commitments specified in the relevant Utilization Plan, including but
not limited to, terminating a MBE or WBE Contract, reducing the scope of the work
to be performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as



otherwise provided by the Ordinance and according to the policies and procedures
promulgated thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or
WBE but is later found not to be, or work is found not to be creditable toward the
MBE or WBE goals as stated in the Utilization Plan, the Consultant shall seek to
discharge the disqualified enterprise, upon proper written notification to the Contract
Compliance Director, and make every effort to identify and engage a qualified MBE
or WBE as its replacement. Failure to obtain an MBE or WBE replacement within 30
business days of the Contract Compliance Director's written approval of the removal
of a purported MBE or WBE may result in the termination of the Contract or the
imposition of such remedy authorized by the Ordinance, unless a written Petition for
Reduction/Waiver is gmnted allowing the Consultant to award the work to a Person
that is not certified as an MBE or WBE.

V. NON-COMPLIANCE

If the CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and
procedures promulgated thereunder which includes but is not limited to disqualification,
penalties, withholding of payments or other remedies in law or equity.

VI. REPORTING/RECORD-KEEPING REOUIREMENTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and tjme established by the Ordinance, the policies and procedure promulgated thereunder, and
the Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract default. Upon award of a Contract, a
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verify payments made by and received &om the prime Consultant.

VII. EOUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal
Employment Opportunity and Civil Rights requirements that relate to Consultant and
Subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director
Cook County
118 North Clark Street, Room 1020
Chicago, Illinois 60602
(312) 603-5502



OFFICE OF CONTRACT COMPLIANCE

JACQUElINE GOMEZ

DIRECTOR

116N. Clark, County Building, Room 1020 ~ Chicago, Illinois 60602 ~ (312) 603-5502

June 2, 2016

TONE PRECKVVINEELE

PRESIDENT

Cook County Board

of Cocnmissionua

RICHARD R. BOYKIN

1st Distdct

ROBERT STEELE

2nd District

Ms. Shannon E. Andrews

Chief Procurement ONcer

118 N. Clark Street

County Building-Room 1018
Chicago, IL 60602

JERRY BUTLER

3rd District

STANLEY MOORE

4th District

Re, National Safety Council

Contract No. 1490-13846

Traffic Safety School

ONce of the Chief Judge

DEBORAH SIMS

9th District
Dear Ms. Andrews:

JOAN PATRICIA MURPHY

6th District

JESUS G. GARCIA

7th Distdct

The Oflice of Contract Compliance is in receipt of the above-referenced contract and has determined a 0ork

MBE/WBE participation goal was recommended and does not require the ONice of Contract Compliance to
review for MBE/WBE compliance with the Minority- and Women- owned Business Enterprises (MBE/WBE)
Ordinance.

LUIS ARROYO, JR

8th District

PETER N. SILVESTRI

9th District

Sincerety,

Y

BRIDGET GAINER

10th District

JOHN P. DALEY

11th District

Jacqueline Gomez

Contract Compliance Director

JG/ate

JOHN A. FRITCHEY

12th District

LARRY SUFFREDIN

13th Distnct

Cc: Tangela Malloy, OCPO

David Smid, OCJ

GREGG GOSUN

14th District

TIMOTHY O. SCHNEIDER

15th District

JEFFREY R. TOSOLSKI

16th District

SEAN M. MORRISON

17th Distdtt

$ Fiscal Responsibility f Innovative Leadership Transparency st Accountability@Improved services



EXHIBIT 4

Identification of Sub-Contractor/Supplier/Sub-Consultant Form



CONTRACT NO.

Cook County
Office of the Chief Procurement Oiffcer

identification of Subcontractor/Suppffer/Subconsultant Form

OCPO ONLY:
A Ciscuslificatlg0
A Check Comoiels

The Bidder/Proposer/Respondent ("the Contractor" ) will fully complete and execute and submit an Identification of
Subcontractor/Supplier/Subconsultant Form {"ISF") with each Bid, Request for Proposal, snd Request for
QualiTication. The Conbactor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shsff bs used on the Contract. In the event that there are any changes in the utilization of Subcontractors,
Suppliers or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ No.: 1490-13848

Total Bid or Proposal Amount: $2.5 million/annuallv

Contractor: National Safety Council

Authorized Contact
for Contractor: Jeffrey Hofstetter

Email Address
(Contractor): ieffrey.hofstetter(4nsc.orq

Date: 3/24/1 6

Contract Title: Trafgc Safety Program

Subcontractor/Supplier/
Subconsultant to be
added or substitute: SsfstYServe
Authorized Contact for
Subcontractor/Supplier/
Subconsultant: Wade Mezev
Email Address
(Subcontractor): wmeze Yfbodanet.corn

Company Address
(Contractor): 1121 Spring Lake Drive

Company Address
(Subcontractor): 3707 W. Maple Road

City, State and itasca, IL
Zip (Contractor): 60143
Telephone and Fax
(Contractor) 630.775.2008
Esdmated Start and
Completion Dates
(Contractor) 9/1/201 6- 8/31/2020

City, State and Zip
(Subcontractor): Bloomfield Hills. Ml 48301
Telephone and Fax
(Subcontractor) 248.644.5800
Estimated Start and
Completion Dates
(Subcontractor) 9/1/2016 -8/31/2020

Nolo: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

Descrtiotion of Services or Suoolles

To host the online Tra/8c Safety School and provide student support

Total Price of
Subcontract for

Services or Buosliea
$400,000/year

The subcontract documents will incoqiorats all requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultsnt or principal conksctor. This disclosure Is
made with the understanding that the Contractor is not under any circumstances relieved of its abilities snd
obligations, and is responsible for the organization, performance. and quality of work. This form does not approve
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan. Any
changes to the contract's approved MBE/WBE/Uliffzation Plan must be submitted to the Office of the
Contract Compliance.

Contractor

Name

SafetySeive
Wade Mezev

President
Title

Prime Contractor Signature
3/29/2016
Date
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Evidence of Insurance



OP ID: SC

CERTIFICATE OF LIABILITY INSURANCE

Sandra Carey

fare Nc. Exn, 212897-1010
I lard, no)

Accnzaa: sc@buglne.corn
PRCPUCBR
mrarcssnn ln s 9NSC4)1

IN

BURGR�(S)
AFFORDING COY BRAGS

MBURBRA:AXIS Surplus Insurance Company
NAIC P

28020wsURBG National Safety Council
1121 Spring Lake Dnve
Itasca, IL 00143 INSURER e:

INSURER C:
INSURER G:

WBURBR B:
MBURBR F '.

COVERAGES CERTIFICATE NUEIBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTYNTHGTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR IINY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMBR lppL UBK poLlcY BPF poLlcY Bxp
LTR lYPB OF INSURANCE rnrrn Imrn POLICY NUMBER IMMrnprryvyl IMMIGDIYYYYI Lewis

GBNBRAL LIASIUTY EACH OCCURRENCE $
Irnmnwc r U ann I nrJ

COMMERCIAL GENERAL LIABILITY PREMISES fBa occonsncsl $

CLAIMS-MADE OCCUR MED EXP (Any cne person)

PERSONAL a ADV INJURY $

GENERALAGGREGATE $

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BV THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSllTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERllFICATE HOLDER.

IEIPORTANT: If the certificate holder ls an ADDITIONAL INSURED, the Pogcy(les) must be endorsed. If SUBROGATION 18 WAIVED, subJect to
the terms snd conditions of the policy, certain-PGSdes msy require.sn endorsement. A statement on this certificate.does nct confer rights to the
certificate holder In Seu of such endorsement(s).

PROGUCBR
John Buttine, Inc.
33 E. 33rd St., Sle 506
New York, NY 10016
John M. Buttine

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY I I lcm' I LGC
~ PRO-

AUTOMOBILE UABIUYY

ANY AUTO

ALL OWNED AUTOS

GCHED(risc AUTOS

HIRED AUTOS

NON-OWNED AUTOS

pRoDUcTs -coMpropAGG $
$

COMBINED SINGLE LIMIT
(Ea candent)

BODILY INJURY (Per person)

BODILY INJURY (Per acndsnl)

PROPERTY DAMAGE
(PER ACCIDENT)

UMBRELLA UAB

EXCESS UAB H
OCCUR

CIAIMB-MADE

EACH OCCURRENCE $

AGGREGATE $

DEDUCTIBLE

RETENTION $
WORKERS COMPENSATION
AMP EMPLOYERS'ABILRY YIN
ANY PROPRIETORIPARTNBRIBXBCUTIVB ~
OFFICBRJM ZMBBA BXCLU DBG1
(Mandatory In NHI
If ves, describe under
DESCRIPTION OF OPERATIONS below

A Professional Lktb. X X ECN000056471601

(Errors 5 Omission

WC BTATU-
lyons UMn q

$
iGTH-

B.L.EACH ACCIDENT $

E.L DISEASE ~ EA EMPLOYEE $

E.L DISEASE - POLICY LIMIT $
03/01/2S16 03/01/2017 Limit

Aggregate
5,000,000
5,006,000

BnscRIP)tell( QF OPPRfjaoNB r)ocATIGNs~llcLBB (QtmolLIIGIBFrsst, Additional Remr)I sehedole, If more sPscs la rene)red)

nIijegldlljn'SNIneumd tts~ Jdgo ctskrp artgg~ouTIIIIhe nem(IIence

written notice of cancegation/ma a cnange Is indi ed.
CERTIFICATE HOLDER

County of Cook, Cook County,
Office of the Chief
Procumment ONcer
118N, Clark Stn Room 1018
Chicago, IL 80002

NSC0015
CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BECANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

AGO RD 26 (2009/09)
f0 1988-2009 ACORD CORPORATION. AS rights reserved.

The ACORD name and logo sm registered marks of ACORD



~FCMM f ERTtFICATE OF LIABILITY lRSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERT/F/CATE HOLDER, THIS
CEPTIFICATE DOES I4DT AFFIRISATIVELY OR NEGATiVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BV THE POLICIES
BELC/W. THIS CERTIF/CATE OF INSU/tAMCE DOES NOT CONSTITUTE A CONTRACT BEIWEEN THE ISSULNG INSURER/S), AUTHORIZED
REPRESENTATIVE DR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIOMAL INSURED, the Policyiies) must be endorsed. If SUBROGATION IS WAIVED, sub)eel to
me terms snd conditions of the poacy. certsln poBcias msv results sn endorsement. A slsbmmnt on this eorttncste floes nol conler rights to ths
osrtiRcste holder in Eeu of such endorsemenEGL

LtM/fo

crt/2ote 341DCW36971701 EAcH cccUnnsuce I $1.000,000
5iiDESEYD~Mmc ~

JSUN6/08/sa uom f t $1~000 000

Men sxplnfwono neman) ~10 000

PERSONAL doav INJURY et,ceo//00

GsuenaLAGGXEGA?E $2.000,030
pxocUC18 - cab/p/op AGG $2900&!0

$

~ea
ccMstneo stot GLE UM/7 $1,000.000
sob/L Y I/lfun Y I pet F wso st

eachv smmv ipe amtdmtit

ccmtasscmlGapaxal Ltlsxrtv

Ctd/MO.MAUL' CCCUX

GEM'L AGGneGArs LIMIT APPLIES Pen
FGO/LJ Pnc.

, X PaltCY[~ Jeer' J Lcc
OTHER

a GMOG/Ls uxs/L/rv W1/20173/1/201673574091
ANYAU?a

ALL I/NGG acn+gutco

H/Geo Auras X AUTOS

C X uuexetlauas l x j ccc

ltncFElltvonMAGe I $
i

fPefauaden/I

3/1/2016 I 3/1/201/
I

caonOccccctUmR/RMENCE $9JXXK000

AGGREGATE $8,000JX/0

M00582979003

oncet/cen m/a Kali Borzello
Arthur J. Ga//agher Risk Management Services, Inc. I/ox

t 630-266-3022
Twa Pierce Place tote//ob —.

llaeca lL 60143-3141 ~ML .kelly borzetta@ajg.corn

/nouns tt/$$ arrccxxcf xG cavsttnee

.F m u tu s
INSURED wouxss s:Great Northern Insurance Companv 20303
National Safety Council ~IN8UR R c:ACE Property 6 Casualty insurance C 20660
1121 Spring LaKe Drive wauRea 0:Chubb Indemnitv Insurance Compan~ 12777Itasca IL 60'l43

COVERAGES CERTIFICATE ldUIBBER; 1447642176 REVISION NUMBER:
TH(5 IS TO CERllFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
IND/DATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERT/FICATE MAY BE ISSUED OR hlAY PERTAIN, THE INSURANCE AFPORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND COND/7 I0NS OF Sl/CH POLICIES. UL9TS SHOWN h!AY HAVE BEEN REDUCED BYPAID CLAIMS.

/non Xcetteumt Palter 8FF PGUGY $XF
LYR 7/fP8 OF fuauneuca I txob I uwo I POLICY NUMOXR MIM/oc/YYYYI temmc/Frrut

'OX/ts/ts

CataPdeea7/Ctt
AMG sff/p/.GYsxv uaetttrr Y/M
ANY pncpRIXrowpaxrxat/$ xXGUrtl/8
OFF/CSWMXMbsn $XCLUcst?t
(M oam tofr In Mnl
If ras, deeense under
o boon fprfcu GF ape/us?tous below

71?42026 3/I/2018 3/172017 X a furs, J~
8,L. eocMAcc/GSMT I $1.000//ea

5 L. Gfssaos-sa 8MPLO Yeti $1.0002/00

EL DISEASE PGL/CYL/M't? I U Gctbtsa

essex/pr/ou oF cpmutr/cxd f loca?tous I uaoclso Utcosc 1st, LddMoust nsmsf/m esbsdu/s, tme be attsubsd If mom eases ts scout fadl

cook county is shown ss an additional insured soleiy with respect to general liability and automobhe iisbiEty coverage's as evidenced herein
on s primary/non-contributorV basis as required by written cantrsct. A waiver of subrogation in favor of Cook Courdy is inrfudsd as required
by written cantracL The Producer will endeavor to mail 60 days written notice to the Certificate Holder named on Bm certificate if any policy
listed on the certificate is cancelled prior to the expiratian date. Failure to do so shall impose no obligation or liability of any kind upon the
P/oducsr or otherwiee alter the policy terms.

CERTIFICATE HOLDER CANCELLATION

Cook County
ONice af the Chief Procurement Off/cer
116N Clark St. Room 101S
Chicago li 60602

SHOULD ANY OF THE ABOVE DESCRIBED POUC/ES BECANCELlED BBFGRE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE W/TH THE POLICY PROV/MONS.

ACORD 25 f2014/01)

St 1989-2014ACORD CORPORATION. AS dghts reserved.
The ACORD name and logo are registered marks of ACORD
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Board Authorization



il mil
Board of Commissioners of Cook

County

Legislation Details (With Text)

116 North Clark Street
Chicago, IL

File ¹:
Type:

File created:

On agenda:

Title:

16-1719 Version: 1

Contract

2/1 1/2016

6/8/2016

PROPOSED CONTRACT

Name:

Status:

In control:

Final acfion:

National Safety Council, Itasca, illinois

Agenda Ready

Board of Commissioners

Department(s); Office of the Chief Judge, Circuit Court of Cook County

Vendor; National Safety Council, Itasca, filinois

Request: Authorization for the Chief Procurement Officer to enter into and execute

Good(s) or Service(s): Administer the Circuit Court's Traffic Safety School Program

Contract Value: $0.00

Contract period: 6/9/2016 - 6/8/2021

Potential Fiscal Year Budget Impact: No cost contract; contract provides net cost reimbursements to
Cook County, estimated $500,000.00 each of five years, or $2,500,000.00

Accounts; 310-819for credits

Contract Number(s): RFP ¹ 1490-13846

Concurrences:
The M/I/I/BE participation goal for this contract was set at 0%.

The Chief Procurement Office concurs.

Summary: A contract with National Safety Council is requested pursuant to a Request for Proposal
(RFP) for an independent, qualified organization to manage the Circuit Court of Cook County's Traffic
Safety School Program. This program was established by the court in the 1980s, pursuant to
Supreme Court Rule 529(c) and is managed in accordance with the Traffic Safety Program
Standards, adopted by the Conference of Chief Circuit Judges. The program includes various course
offering available on-line and Intclassroom, The program serves approximately 50,000 ddivers per
year.

Sponsorst

Indexes:

Cods sections:

Attachments:

The costs of the program are funded entirely by fees paid by defendants charged with traflic violations
in Cook County who receive Traffic Safety Program instruction as a sentencing option. Cook County
receives a portion of those fees to offset its program costs, estimated at $500,000.00 each year,

RFP procedures were followed in accordance with the Cook County Procurement Code. The National
Safety Council was selected based on established evaluation criteria.

TIMOTHY C. EVANS, Chief Judge, Circuit Court of Cook County

Board of Commissioners of Cook County Page1of2 Printed on 6/6/2016

Ptwered by Legister '"'
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COOK COUNTY
ECONOMIC DISCLOSURE STATEMENT

AND EXECUTION DOCUMENT
INDEX

Sectfon Description

Instructions for Completion of EDS EDS i- ii

CertiTcaticns

Economic and Other Disclosures, Affidavit of Child
Support Obligations, Disclosure of Ownership Interest

and Familial Relationship Disclosure Form

Cook County Affidavit for Wage Theft Ordinance

EDS 1-2

EDS 3 —12

EDS 13-14

Contract and EDS Execution Page EDS 15-17

Cook County Signature Page EDS 18



SECTION 1

INSTRUCTIONS FOR COkriPLETION OF
ECONOMIC DISCLOSURE STATEIINENT AND EXECUTION DOCUhllENT

This Economic Disclosure Statement and Execution Document ("EDS") is to be completed and executed
by every Bidder on a County contract. every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, snd others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent.
provide an updated EDS on an annual basis.

Definitions. Terms used In this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualifications, as applicable.

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is
Controlled by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means sny person who submits a Bid.

Code means the Code of Ordinances, Cook County, illinois available on municode.corn.

Contract shail include any wntten document to make Procurements by or on behalf of
Cook County.

Contractor or Contracting Party means a person that enters into a Contract with the
County,

Control means the unfettered authority to directly or indirectly manage governance,
administration, work, and all other aspsots of a business.

EDS means this complete Economic Disclosure Statement and Execution Document,
Including all sections listed in the Index and any attachments.

Joint Venture means an association of two or mors Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

Lolibyisf means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, trust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter sst forth.

Proposal means a response to an RFP.

Proposer means a person submitting a Proposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications Issued to obtain ths qualifications of interested parties.

EDS-i 8/2015



INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1:Instructions. Section 1 sets forth ths instructions for completing and executing this EDS.

Section 2: Certiflcations. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the staternenls
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County's required Economic
and Other Disclosures Statement form. Execution of this EDS constilules a warranty that all the
information provided in the EDS is true, correct and complete as of the date of execution, and binds the
Applicant to the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of sny change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or engties seeking County contracts, work, business, or
transactions, and the Applicant Is expected to comply fully with these ordinances. For further Information
please contact the Director of Ethics at (312) 603~04 (69 W. Washington St. Suite 3040, Chicago, IL

60602) or visit the web-site at cookcountyil.gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute ihe EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corporation, If the oorporatlon is not registered in ths State of lginols, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture hes been authorized to sign for the partnership or joint venture, in

which case, the partnership agreement, resolution or evidence of such authority satisfactory to lhe Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant Is a member-managed LLC all members must execute the EDS, unless otherwise
provided in the operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behalf of the LLC. If the LLC is not
registered in the State of illinois, a copy of a current Certificate of Good Standing from the state of
Incorporation must be submitted with this Signature Page.

if the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A "Partnership" "Joint Venture" or "Sole Proprietorship" operating under an Assumed Name must be
registered with the Illinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submMed with the EDS.

EDS-ii 8/2015



SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED
TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND
INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE
SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE
FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL
BE SUBJECT TO TERMINATION.

A, PERSONS AND ENTITtES SUBJECT TO DISQUALIFICAT\ON

No person or business entity shall be awarded a contract ar sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business eniity:

I) Has been convicted of an act committed, within the State of lfiinois, of bribery or attempting to bribe an officer or
employee of a unit of stats, federal or local government or school district in the State of lllhols in that oflicer's or
employee's oifidal capacliy;

2) Has been convicted by federal. state ar local government of an act of bid-rigging or attempting to rig bids as defined
in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Seegar 1 si seqri

3) Has been convicted of bid-rigging cr attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and ths Clayton Act. 15 U.S.C.Section 1, st seq 3

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been oomiicted of defrauding or attempting to defraud any unit of state or local government or school district
within ths Slats of illinois;

7) Has made an admission of guilt of such conduct as set forth ln subsections (1)through (6) above which admission ls
a matter of record. whether or not such person or business enfity was subject to prosecution for the offense or
offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, pria&xing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (6) above.

in the case of bribery or attempting to bribe, a business entity may not be awarded s contract if an ofticiel, agent or employee
of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction ar
euthorizetion of an officer, director or other responsible official of the business entity, and such Prohibited Act occurred within

three years prior to the award of the contract. In addition. s business entity shall be disqualNed if an owner, partner or
shareholder controlling, directly or indirectly, 20% or mam of the business entity, or an oScer al the business entity has
performed any Prohibited Act within five yearn prior ta the award of the ContracL

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant hes read ths provisions of Section A, Persons and Entities
Subject to Disqualificsfion, that the Appficant has not committed any Prohibited Act set forth in Section A, and that sward of
the Contract ta the Applicant would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: in accordance with 720 ILCS 5/33 E-II, neHher the Applicant nor any
Aifiiiaied Entity is barred from award of this Contract as a resaif of a canvidion Ior the viaiaiian oi State laws prohibiting bid-

rigging ar bid rataNng,

C. DRUG FREE WORKPLACE ACT

THE APPLICANT HEREBY CERTIFIES THAT Ths Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).

EDS-1 8/2015



DELINQUENCY IN PAYMENY OIF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party respansible for the payment of any tax
or fee administered by Cook County, by a local municipality, or by the illinois Departmen af Revenue, which such lax or fse Is
delinquent, such as bar award of s contract or subcontract pursuant to ths Code, Chapter 34, Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County" ) shall engage in unlawful discrimination or sexual harassment
against any individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County
facilities, services ar programs (Code Chapter 42, Section 42-30 et seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: lt is in comPliance with the Ifiinois Human Rights Act (775 ILCS 5r2-105), end
agrees to abide by the requirements of the Act as part ofits contractual obligafions.

INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Sscgon 34-250)

The Appficant has not willfully fafied to cooperate in an investigefion by the Cook County independent Inspector General or to
report to the Independent Inspector General any and afi Information concerning conduct which they know to Involve corruption, or
other criminal activiiy, by another county employee or otficial, which concerns his or her oflice of employment or County related
transaction.

The Applicant has reported directly end without any undue delay any suspected or known fraudulent activity in the County's
Procurement process to the Oflice of the Cook County Inspedor General.

CAMPAIGN CONTIEBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County's Ordinance concerning campaign
contrfirutions, which Is codified at Chapter 2, Division 2, Subdivision 0, Secfion 585, and can be read in ils entirety at
www.municode.corn.

GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: It has reed and shafi comply with the Cook County's Ordinance concerning receiving snd
salidTing gifts and favors, which is codified at Chapter 2, Dkrision 2, Subdivision II, Section 574, and can be read in ils entirety at
www.municode.corn.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34.160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
Individuals employed by a Contractor which has a County Contract and by afi subcontractors of such Contractor under a County
Contract, throughout the duration of such County ContracL The amount of such living wage is annually by the Chief Financial
Otficer of the County, and shall be posted on the Chief Proassmsnt Officer's website.

The term "Contract" as used in Section 4, I, of this EDS, spedficafiy excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Secfion 501(C)(3)of the United
Stats Internal Revenue Cods and recognized under ths filinois State not-for -profit law);

2) Community Development Block Grants;

3) Cook County Works Department;

4) Sherifi's Work Alternative Program; snd

5) Department of Correction inmates.
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SECTION 3

REQUIRED DISCLOSURES

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contracl:

Name Address

2. LOCAL BUSINESS PREFERENCE STATEIyiENT (CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a foreign corporation authorized to transact business In illinois, having s bona fide
establishment located within the County at which it is transacting business on the date when a Bid is submitted to the County, and
which employs the majority of its regular, full-time work force within the County. A Joint Venture shall constitute a Local Business if one
or more Persons that qualify as a 'I ccsl Business'old interests totaling over 50 percenl in the Joint Venture, even if the Joint Venture
does not, at the time of the Bid submittal, have such a bona fide establishment within the County

e) Is Applicant a "Local Business" ss defined above2

Yes: No: X

b) If yes, list business addresses within Cook County:

c) Doss Applicant employ the majority of its regular full-time workforcs within Cook County2

Yes; No: X

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 34-172)

Every Applicant for a County Pdvltege shall be in full compliance with any child support order before such Applicant Is entitled to receive or
renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privlege, and may
revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-5) and
complete the Affidavit, based on the instructions in the Affidavit
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REAL ESTATE OWNERSHIP DIISCLOSVRES.

The Applicant must indicate by checking the appropriate provision below and providing afi required information that either.

a) Ths following is a complete list of all real estate owned by the Applicsnl in Cook Couniy:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSART TO LIST ADDITIONAL INDEX

NUMBERS)

b) X The Applicant owns no real estate in Cook County.

!
S. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable to cerfify to any of the Cerfificafions or any other statements contained in this EDS and not explained elsewhere in

this EDS, Ihe Applicant must explain below:

See Below

If the letters, "NA", the word "None" or "No Response appears above, or if the space is krfi blank, it will be conclusively presumed that the

Applicant certified to all Cenificsfions and other statements contained in Ibis EDS.

MBE/WBE I/fifization Plan (Sections 1,2 snd 3)-O'Yv MBE/WBE minimum required

Affidavtt of Child Support Obligafions —Not-For-Prolk Organization

Disclosure of Ownership Interest Slaternsnt - Not-For-Profit Organizsgon

Ownership Interest Declaration - Not-For-Profit Organization
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COOK COUNTY DISCLOSURE OF OWNERSHIP EffEREST SfATESIENT
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Ownership Interest Sechcstlon:

I, List the name(s), address, snd percent ownership ol each Person having s legal or benellclel in@met (Including ownership) of
more than Iivs pwcent (6%) In the AppgcanUHoldsr.

Name

~Is
Address Percentage Inmreei in

AppliccnyHomer

tk If the intmesl of any Person gcled In (t) above ie held assn agent oragsnh, ore nominee or nominees, Ikrt Iha name and
address of the pdndpal on whose behalf the interest br held.

Name ot AgsntlNornlnas Neins cf prlndpsl Prlncipcfs Addrmm

mls

5, ic stc Applicant ~y ccntndkrd by another psnmn or Legs! Enmyll [ ]Yes [ ]No

Ifyss, stale tlm nemo, addrarw and pmcantage ofbenegdtt Interest of mrrh pmson, and the mbrgorwhlp'under whmh such
conlml le bebtg or may be exsmkwd.

Name Pementage of Itslagonsldp
Bsncgclal Intsnmt

Oorponde Olllcsrs, tgmabem and Parlnsm lnformagon;

Fm ag corporsdone, Ilet Ihs names, eddrscwa, and terms for eg onrporats oflkmrs. Fcr all lknited lisblmy ccmpanlss, Iht Sm rmrrmc,
addresses for all mwnbws. For atl partnoiehl ps and [oint ventmes, Sst ths nar)mL, addnmses, for sech partner or]oint venhcs.

Ytge(specify Su ofName
Ogme, or whether manager

I~
sr pmlnerl)oint ventum)

Oemmm ~ (chrmk Sm sppgmdrh hmi):

] I mete under oath get the Appgcsct has wilhhsld no diedoeure ac to~krtemst In the Appllccm nor mcenmd
sny Inforrrmgon, dehr or plan as to Sm Intended uss or purpose for widen Sm Appiloant seeks County Bowd or ogmr county

Agency codon.

[ ] I mate under ruuh Smt the Hokter has withheld no dlcdcsum ae to~Interest nor mcmvsd any Infonmdkm rmpdmd to
be disclosed.
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tnarwmhlp Interact Dcderstlon:

List the nome(s), address, and pemcnt ownership of sech Person having s hgal or bsnoliciei kdsmsi (indudlrg tnsnsmh ) of
mom then Iiw percent {5%)In the ApplhanyHoider.

lls iP) of

Name Psroenlsgs Intwesi in

AppllccnyHoidsr

2. If the Intsnmiofaay Person Sclsdln(t) above Is held assn agent oraganh, ora nominee or nemineec, get Ihe nnnm and
address of ihe pdadpst on vrhow bchslf Srs Inbmml krbehL

Name el Agent)Nominee Nsine of Prlndpel Principate Addwes

mls

lc ws Appsccnt cnebumhwy canby by soother pmson or Lated Entsyv ( )Yss ( ]Nu

Syea, abdethe Snem, addreee Snd Pmcenlegc Ofbeneguhe bitterest Of SuCh PWSOn, and the nddgrmshlo'under Wldch such
oontmiis bemg orms'y he awmbod.

vlA

Corpewm Otgcels, ldlnbwll snd psrblem
nhanmdrm'or

ad cmpomgons, Setdmaemes,,s~ snd tsnns fcr ahewpmsle otgose. For ahlkniteo llshigly acmpsniim, Sngw ruvnw,
sddreews foray rwmhma For nb pwlnsmhbmartd lobe vsnhwe; Set the ns'mee, whhssnes, for sech pmlner or jclrdvsabnm

Name T(de (, „ t)Sp nf Tenn of Qllce

or peilmml)clritvsiitera)

ttscbusgrm (check dm appgcstde ban):

I suds under ordh Smt the Appycmdhss vrghheld no dhmhmure as io cscammbr tstemst In the App! leant nor mwrved
snytnfom¹don, dsm or plan ac toswbdended use wteapass for vtwch the 'cant wekecounly Bawd orosmr county

Agency ncgmc

i etesr unthr,oust set the HoMerlem vcshiudd no dlcdoewe seto~Inlwest nor msenred sny Inlbrmescn wrpdngl to
be Shetland.
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WNERSPIIP INTEREST STATEMENT SltbNATURE PAGE
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040

CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIAL RKI.ATIONSHIP DISCLOSURE PROVISION

Neuotism Disclosure Reuuirement:

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familial
relationships with any County employee or any person holding elective office in the State of Illinois, the County, or in any
municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of fius disclosure
requirement as more than $25,000 in aggregate County leases, contmcts, purchases or sales in any calendar year.

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of
caution by completing the attached familial disclosure form because, ainong other potential penalties, any person found guilty of
failing to make a required disclosure or knowingly filing a fitlse, misleading, or incomplete disclosure will be prohibited &om doing
any business tvkh the County for a period of three years. The required disolosure should be fiied with ihe Board of Ethics by January
1 of each calendar year in which you are doing business with the County and agaia with each bid/proposaVquotation so do business
with Cook County. The Board ofEthics may assess a late filing fee of $100 per day afier an imtial 30-day grace period.

Tbe person that is doing business with the County must disclose bis or her familial relationships. If the person on the County lease or
contract or purchasing &om or selling to tbe County is a business entity, then the business entity must disclose the familial

relationships of the individuals who are and, during the year prior to doing business with the County, were:

a its board ofdirectors,
its officers,

z its employees or independent contractom responsible for the general administrufion of the entity,
a its agents authorized to execute documents on behalf of the entity, and
a its employees who directly engage or engaged in domg work with the County on behalf of the entity.

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial
relationship disclosure.

Additional Definitions;

9Fcmiliol re/ariose/rip" means a person who is a spouse, domestic partner or civil union partner of a County employee or State,
County or municipal official, or any person who is related to such an employee or official, whether by blood, nuurlage or adoption, as
a:

Parent
Child
Brother
Sister
Aunt

Uncle
Niece
Nephew

5 Grandparent
Grandchild
Father-in-law

. Mother-in-law
Son-in-law
Daughter-in-law
Brother-in-law
Sister-in-law

Step father

Stepmother
Stepson
Stepdaughter
Stepbrother
Stepsister
Half brother
Half-sister
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COOK COIJNTV BOARD O'F ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

PERSON DOING OR SEEKING TO DO BUSINESS gtx/ITH THE COUNTY

Name of Person Doing Business with the County: Deborah A.P. Hersman

Address of Person Doing Busmess ivith tbe County: 1121 Soiinv Lake Drive

Phone number of Person Doing Business with the County: 630.285.1121

Email address of Person Doing Business with the County: debbie.hersman sc, r

If Parson Doing Business with the County is a Business Entity, provide tbe name, title and contact information for the
individual completing Ibis disclosure on behalf of the Person Doing Business with the County:
National Safetv Council

DESCRIPTION OF BIJSINKSS %ITBTHE COUNTY
Append addi rlonel pages as neetled and for each County lease, contract, purchase or sale sought end/or obtained
during the calendar year ef th/s disclosure (or the proceeding calendar year ifdisclosure is made on January /g,

fdentl fy t

The lease number, contract number, purchase order number, request for proposal number and/or request for qualification
number associated with the business you are doing or seehng to do with dte County: 1490-13846

The aggregate dollar value of the business you are doing or seeking to do with the County: $2.5 milRon annually

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business ycu are
d g

I' d 'd»t C tg. ~JSt H gtgt . ~ ~ fD ~ f P

ie%ev.hofstetter@nsc.ora. 630.775.2008
The name, title and contact information for the County ofgcial(s) or employee(s) involved in managing the business you are
doing or seeking to do with the County: Sherrv Svlvester. Director Driver Safetv Proarams. sherrv.svlvesten&nsc.om.
630.285,1121x43047

C. DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE. COUNTY OR
MUNICIPAL ELECTED OFFICIALS

Check the box that applies ond pnivtde related information where needed

Thc Person Doing Business with the County is an individual and there is no familial relationship between this individual

and any Cook County employee or any person holding elective office in tbe State of Illinois, Cook County, or any
municipality within Cook County.

The Person Doing Business with the County is a business entity and thore is no familial relationship between any member
of this business entity's board of directors, o(Beers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County on behalf of the busmess entity, and any Cook County employee or any person holding elective oBice in the
State of illinois, Cook County, or any municipality withiu Cook County.
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COOK COUNTY BOARD OF KTIIICS
FAIVIII.IAL RELATIONSIIIP DISCLOSURE liORM

The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at least one Cook County employee and/or a person or persons holding elective office in the State of illinois, Cook
County, and/or any municipality within Cook County. Tbe familial relationships are as follows:

Name of Individual Doing
Business with the County

Name of Related County Title snd Position cfRelated Nature of Familial
Employee cr State, County or County Employee or State, County Rcladonship
Municipal Elected Ofiicial or Municipal Elected Otficisl

Ifmore space is needed, attach an additional sheet following the above format.

g The Person Doing Business with the County is a business entity and there is a fandlial relationship between at least one
member of this business entity's board ofdirectors, officers, persons responsil>le for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with thc Couuty on behalf of the business entity, on the one hand, and at least one Cook County mnployee
and/or a person holding elective office in the State of Illinois, Cook County, and/or any municipality within Cook County, on
the other. The famfiial relationships are as fofiows;

Name of Member ofBoard
of Director for Business
Entity Doing Business with

the County

Nmne of Related Cmmty Title and Position of Related Nature ofPamilial

Employee or State, County or County Employee or State, County Relationship
Municipal Elected Official or Municipal Elected Otficiat

Name of

Offioer

for

Busines Name of Related County Title and Position of Related

Entity Doing Business with Employee or State, County or County Employee or State, County
thc County Municipal Heeled Oificial or Municipal Elected Oifidal

Nature ofFamilial
Reladonship
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Name of Person Responsible
for the Gescrsl
Administration of the
Business Entity Doing
Business with the County

Name of Related County Title snd Position of Related

Employee or State, County or County Employee or State, County
Municipal E]ected Miciel or Municipal Elected OKcial

Nature of Familial
Relationship

Name of Agent Authorised
to Execute Documents for
Business Etuity Doing
Business whh the County

Name ofRclatcd County Title and Position of Related
Employee or State, County or County Employee or State, County
Municipal Elected Oihciel or Municipal Elected 0%cial

Nature ofFamilial
Relationship

Name of Employee of
Business Entity Directly

Engaged iu Doing Business
with thc County

Name of Related County Title and Position of Related

Employee or State, County or County Employee or State, County
Municipal Elected 0(Eclat or Municipal Elected 0(Bcial

Nature of Famdial
Relationship

Susan Crotty Susan Crotty Naptsville CUSD ¹203 Board of
Educstioa

Ifmore space is needed, attach an addidoual sheet followiug the aboveformas

VERIFICATION: To the best of my knowledge, thc information I have provided on this disclosure fons is accurate snd complete. I
ackno ge 'ccurate or incomplete disclosure is punishable by law, including but not limited to fines and debarment.

3 la'(flit
Signature ofRempient Date

SUBMIT COthIPLKTED FORM TOt Cook County Board ofEthics
69 West Washington Street, Suite 3040, Chicago, Illinois 60602
Ofhce (3l2) 603-4304 —Fax (332) 603-9988
CookCounty. Ethicstwcookconntyil.gov

Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild

by blood, mamage (i.e. in laws and step relations) or adoption.
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SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEirf ORDINANCE

Stfeagve Mey 1, 2015, every Person, lnc/udlna Suhsteni/e/ Owners, seeking s Contract with Cook County must comply with the Cook County Wage Theft
I

Ordinance set forth in Chapter 34, Article IV. Section 179 Any Person/Substantial Owner, who falls to comply with Cook County Wage Theft Ordinance,
may request that Ihe Chief Procurement Officer grant s reduction ar waiver in sccordsnoe with Section 34-179(d)

"Contract" means any written document to make Proaurwnents by or on behalf af Cook County.

"Person" means any individual, owporetion, partnership, Joint Venture, trust, association, )imited liability company, sole proprietorship or other legal entity.

'procuremsnt'eans obtaining supplies, equipment, goods, ar services of any kind.

"substantial owneff mesne sny person ar persons who own or hold s twenty-five percent (253k) ar mors percentage of Interest in any business enmy
seeking s County Privilege, induding those shareholders, general or limited partners, beneliciaries snd principals; except where a business entity is an
individual or sole proprietorship, Substantial Owner means that individual or ed e proprietor.

All persons/Substantial Owners are required to complete this a/qdavit end comply with the Cook County Wage Theft Ordinance before any Contract is
swarded. Signature af this form consgtutes a ceritficegan the information provided belaw Is correct snd complete, and that the Individual(s) signing this form
has/have aersonal knawledce of such Information.

!
I. Contract Information:

Contract Number. 1490-13646

County Using Agency (requesting Procurement): Cook County Circuit Court

II. Person/Substantial Owner Information:

!

Person (Corporate Entity Name): National Safety Council

Substantial Owner Complete Name:

FEINI/ 36-2167809

Date of Birth:

Street Address: 1121 Scrino Lake Drive

City: Itasca

Home Phone: (630) 285-1121

III. Compliance with Wage Laws:

State: IL

Driver's Ucsnss Na:

Zip: 60143

E-mall address: debbie.hersmantg/nsc.org

Within the past%vs years has the Person/Substangal Owner, in any judicial or administrative proceeding, been convicted of, entered a
plea, made an admission of guilt or liability, or had an administrative Snding made for committing a repeated or willful violation of any of
the following laws:

ll/lnois Wage Peymentand Coffectlon Acl, 820/LCS 115/I et seq., YESorsOD,

llllnols Minimum Wage Act. 820/LCS 108/f et seq., YESor+
ill/nots Worker Adj ustmenl and Retraining Notification Act, 820 /LC8 65/1 st asq., YES or ~N

Employee Clasatffcatton Act, 820 /LCS 185/1 et seq., YES or +N

Pa/r Labor Standards Acl of 1938, 29 U.S.C. 201, et saq., YES or NO

Any comparab/s state statute or regulation of any state, which governs the payment of wages YES or gg

If the Person/Substantial Owner answered "Yes" to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section IV.
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IV. Request for Waiver or Reduction

If Person/Substangal Owner answered "Yes" to any of the questions above, it may request a reduction or waiver in
accordance with Section 34-179(d), ptovlded that the request for reduction of waiver Is made on the basis of one or more of
the following actions that have taken pkrce:

There has been a bona fide change in ownersh/p or Control of the ineligible Person or Substantial Owner
YES or NO

Disciplinary aCion has been taken against the /ndividual(s) responsible for the acts giving rise to the violation
YES or NO

Remedial a@ion has been taken to prevent e recurrence of the acts giving rise to the disqualification or default
YES or NO

Other factors that the Person or Substantial Owner believe are relevant.
YES or NO

The Person/Substantial Owner must submit documentation to suooort ihe basis of ils recuest for s reduction or waiver. The Chief
Procurement Oficer resen es the doht to make additional incuiriss snd recusal addi iional documentation.

V. Affirmation
The Person/Substan n r that all statements contained in the AIMavit are true, accurate and complete.

Signature: DN.r 5/RI I I 0
Name of Person signing (Print): Deborah A.P. Hersman Title: President and CEO

S y kd d I be tiv 2q dr I Ivtarr& ,2O i(C

x Anna. kt Aiitr~
Q Notary Pukllc Signature Notary Seal

Note: The above information ts sub)ecf to vertNcatlon prior to the awsnd of the Confract.
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SECTION 5

CONTRACT AND EDS EXECUTION PAGE
PLEASE EXECUTE THREE ORIGINAL PAGES OF EDS

The Applicant hereby cerfifies and warrants that ag of the statemente, csrtlficatlons and representations set forth In this EDS are tlue,

complete and correct; that the Appficant ls In full compfiance end wfil continue tc be in compliance throughout the term of the Contract or

Couniy Privilege issued to the Applicant with aN ths poficies and requirements set forth in this EDS; d th t II f cts and 'o
rovidsd b ths A liceprovi s y s pplicant in Ibis EDS are true, complete and conect. The Applicant agrees to inform the Chief Procurement Oflicer In

writing if any of such statements, cehificafions, representations, facts or Information becomes or is found to be untrue. incomplete or
inconsct during the term of the Contract or County Privfiege.

National Sal'etv Council
Corporation'a Name

Execution by Corporallon

Dsborah A.P. Hersman
President's Printed Name and Signature

Secretary Signature

debbie.hersmsndhnsc.oro

a tpG. III/

Execution by LLC

LLC Name *Member/Manager Pdnted Name and Signature

Date Telephone end Email

Execution by Parlnerahlp/Joint Venture

Partnership/Joint Venture Name *Partner/Joint Ventumr Printed Name and Signature

Date Telephone and Emafi

Execution by Sole Proprietorship

Printed Name Signature Assumed Name (If applicable)

Date

Subscribed and sworn to before me this
Zq day of h4Yr&,20~.

Nottllr Public Signature

Telephlons anlLEmail

!
JUMB M QuaaclA
OFFICIAL SEAL

N may Public - Qclc cf Ill fuels

Mr ccmlcbmxclawlfcc
Meme ta seta

l!e"
My commission expires:

5=iI. ~P
Nolary Seal

*Ifthe operating agreement, partnership agreement or governing documents requiring execution by muiple members, managers,
partners, or Joint ventursrs, please complete snd execute additional Contract and EDS Execution Pages.
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SECTION 6
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS HEREBY EXECUTED By,

M
q.A'OOK

COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS I DAY OF 3 Ilfld 20 I&

IN THE CASE OF A BID/ PROPOSAURESPONSE, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL/RESPONSE AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1490-13846

OR

ITEM(S), SECTION(S), PART(S)'.

TOTAL AMOUNT OF CONTRACT: 6 REVENUE NEUTRAL

(DOLLARS AND CENTS)

FUND CHARGEABLE:

APPROVED AS TO FORM:

ASSISTANT STATE'S ATTORNEY

(Required on contracts over 61,000,000,00)

APPROVED BYTHE BOARD OF

GOOK OOUNIY COMMISSIONERS

zuN OS

201t'ate:
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