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AGREEMENT 

This Agreement is made and entered into by and between the County of Cook, a public body 
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter 
referred to as "County", and Wage Works, Inc. doing business as a Corporation of the State of 
California hereinafter referred to as "Contractor", pursuant to authorization by the Cook County 
President on the 18th day of September, 2013, as evidenced by the attached Cook County 
Signature Page. 

BACKGROUND 

The County of Cook issued a Request for Proposals "RFP" for administering the County's 
Transportation Benefits Program for the County~ eligible employees. Proposals were evaluated in 
accordance with the evaluation criteria published in the RFP. The Contractor was selected by the 
County representatives based on the proposal submitted, along with clarifications thereto, 
supplemental responses and supporting documents . . 

Contractor represents that it has the professional experience and expertise to provide the 
necessary services and further warrants that it is ready, willing and able to perform in 
accordance with the terms and conditions as set forth in this Agreement. 

NOW, THEREFORE, the County and Contractor agree as follows: 

TERMS AND CONDITIONS 

ARTICLE 1) INCORPORATION OF BACKGROUND 
The Background information set forth above is incorporated by reference as if fully set forth 
here. 

ARTICLE 2) DEFINITIONS 
a) Definitions 

The following words and phrases have the following meanings for purposes of this Agreement: 

"Additional Services" means those services which are within the general scope of Services of 
this Agreement, but beyond the description of services required under Article 3, and all services 
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reasonably necessary to complete the Additional Services to the standards of performance 
required by this Agreement. Any Additional Services requested by the Department require the 
approval of the Chief Procurement Officer' in a written modification to this Agreement before 
Contractor is obligated to perform those Additional Services and before the County becomes 
obligated to pay for those Additional Services. 

"Agreement" means this Professional Services Agreement, including all exhibits attached to it 
and incorporated in it by reference, and all amendments, modifications or revisions made in 
accordance with its terms. 

"Chief Procurement Officer" means the Chief Procurement Officer for the County of Cook and 
any representative duly authorized in writing to act on his behalf. 

"Department" means the Cook County Using Department. 

"Services" means, collectively, the services, duties and responsibilities described in Article 3 of 
this Agreement and any and all work necessary to complete them or carry them out fully and to 
the standard of performance required in this Agreement. 

"Subcontractor" means any person or entity with whom Contractor contracts to provide any 
part of the Services, including subcontractors and subcontractors of any tier, suppliers and 
materials providers, whether or not in privity with Contractor. 

b) Interpretation 

i) The term "include" (in all its forms) means "include, without limitation" unless the 
context clearly states otherwise. 

ii) All references in this Agreement to Articles, Sections or Exhibits, unless otherwise 
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement. 

iii) Words importing persons include firms, associations, partnerships, trusts, corporations 
and other legal entities, including public bodies, as well as natural persons. 

iv) Any headings preceding the text of the Articles and Sections of this Agreement, and any 
table of contents or marginal notes appended to it, are solely for convenience or reference and do 
not constitute a part of this Agreement, nor do they affect the meaning, construction or effect of 
this Agreement. 

v) Words importing the singular include the plural and vice versa. Words of the masculine 
gender include the correlative words of the feminine and neuter genders. 

vi) All references to a number of days mean calendar days, unless expressly indicated 
otherwise. 
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c) Incorporation of Exhibits 
The following attached Exhibits are made a part of this Agreement: 

Exhibit A 
Exhibit B 

Scope of Services 
Evidence of Insurance 

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONTRACTOR 

a) Scope o{Services 

This description of Services is intended to be general in nature and is neither a complete 
description of Contractor's Services nor a limitation on the Services that Contractor is to provide 
under this Agreement. Contractor must provide the Services in accordance with the standards of 
performance set forth in Section 3c. The Services that Contractor must provide include, but are 
not limited to, those described in Exhibit A, Scope of Services, which is attached to this 
Agreement and incorporated by reference as if fully set forth here. 

b) Deliverables 

In carrying out its Services, Contractor must prepare or provide to the County various 
Deliverables. "Deliverables" include work product, such as written reviews, recommendations, 
reports and analyses, produced by Contractor for the County. 

The County may reject Deliverables that do not include relevant information or data, or do not 
include all documents or other materials specified in this Agreement or reasonably necessary for 
the purpose for which the County made this Agreement or for which the County intends to use 
the Deliverables. If the County determines that Contractor has failed to comply with the 
foregoing standards, it has 30 days from the discovery to notify Contractor of its failure. If 
Contractor does not correct the failure, if it is possible to do so, within 30 days after receipt of 
notice from the County specifying the failure, then the County, by written notice, may treat the 
failure as a default of this Agreement under Article 9. 

Partial or incomplete Deliverables may be accepted for review only when required for a specific 
and well-defined purpose and when consented to in advance by the County. Such Deliverables 
will not be considered as satisfying the requirements of this Agreement and partial or incomplete 
Deliverables in no way relieve Contractor of its commitments under this Agreement. 

c) Standard of Performance 

Contractor must perform all Services required of it under this Agreement with that degree of 
skill, care and diligence normally shown by a contractor perfonning services of a scope and 
purpose and magnitude comparable with the nature of the Services to be provided under this 
Agreement. Contractor acknowledges that it is entrusted with or has access to valuable and 
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confidential information and records of the County and with respect to that information, 
Contractor agrees to be held to the standard of care of a fiduciary. 

Contractor must assure that all Services that require the exercise of professional skills or 
judgment are accomplished by professionals qualified and competent in the applicable discipline 
and appropriately licensed, if required by law. Contractor must provide copies of any such 
licenses. Contractor remains responsible for the professional and technical accuracy of all 
Services or Deliverables furnished, whether by Contractor or its Subcontractors or others on its 
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department 
and delivered in a timely mauner consistent with the requirements of this Agreement. 

Any review, approval, acceptance or payment for any of the Services by the County does not 
relieve Contractor of its responsibility for the professional skill and care and technical accuracy 
of its Services and Deliverables. This provision in no way limits the County's rights against 
Contractor either under this Agreement, at law or in equity. 

d) Personnel 

i) Adequate Staffing 

Contractor must, upon receiving a fully executed copy ofthis Agreement, assign and maintain 
during the term of this Agreement and any extension of it an adequate staff of competent 
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and 
assigned exclusively to perform the Services. Contractor must include among its staff the Key 
Personnel and positions as identified below. The level of staffing may be revised from time to 
time by notice in writing from Contractor to the County and with written consent of the County, 
which consent the County will not withhold unreasonably. If the County fails to object to the 
revision within 14 days after receiving the notice, then the revision will be considered accepted 
by the County. 

ii) Key Personnel 

Contractor shall provide the County with reasonable notice, to the extent practicable, of the 
reassignment or replacement of Key Personnel. "Key Persomiel" means those job titles and the 
persons assigned to those positions in accordance with the provisions of this Section 3 .d(ii). The 
Department may at any time in writing request, for stated objective reason, that Contractor 
replace one or more Key Personnel. A list of Key Personnel is found in Exhibit A, Scope of 
Services. 

iii) Salaries and Wages 

Contractor and Subcontractors must pay all salaries and wages due all employees performing 
Services under this Agreement unconditionally and at least once a month without deduction or 

. rebate on any account, except only for those payroll deductions that are mandatory by law or are 
permitted under applicable law and regulations. If in the performance of this Agreement 
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Contractor underpays any such salaries or wages, the Comptroller for the County may withhold, 
out of payments due to Contractor, an amount sufficient to pay to employees underpaid the 
difference between the salaries or wages required to be paid under this Agreement and the 
salaries or wages actually paid these employees for the total number of hours worked. The 
amounts withheld may be disbursed by the Comptroller for and on account of Contractor to the 
respective employees to whom they are due. The parties acknowledge that this Section 3 .4( c) is 
solely for the benefit of the County and that it does not grant any third party beneficiary rights. 

e) Minority and Women's Business Enterprises Commitment 

In the performance of this Agreement, including the procurement and lease of materials or 
equipment, Contractor must abide by the minority and women's business enterprise commitment 
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272) except to 
the extent waived by the Compliance Director. Contractor's completed MBE/WBE Utilization 
Plan evidencing its compliance with this requirement are a part of this Agreement, in Section 1 
of the Economic Disclosure Statement, upon acceptance by the Compliance Director. Contractor 
must utilize minority and women's business enterprises at the greater of the amounts committed 
to by the Contractor for this Agreement in accordance with Section 1 of the Economic 
Disclosure Statement . 

Contractor must provide and maintain at Contractor 's own expense, during the term of this 
Agreement and any time period following expiration if Consultant is required to return and 
perform any of the Services or Additional Services under this Agreement, the insurance coverages and 
requirements specified below, insuring all operations related to this Agreement. 

f) Insurance 

Waiver of Subrogation and Insurance Requirements 

Subrogation and Waiver 
The Vendor shall require all policies of insurance that are .in any way related to the work and are 
secured and maintained by Vendor to include clauses providing that each underwriter shall waive 
all of its rights of recovery, under subrogation or otherwise, against Cook County, Board of 
Commissioners and employees of the County. 

The Vendor shall waive all rights of recovery against Cook County, Board of Commissioners 
and employees of the County which Vendor may have or acquired because of deductible clauses 
in or inadequacy of limits of any policies of insurance that are in any way related to the work. 

i) Insurance To Be Provided 

Prior to the effective date of this Contract, the Vendor, at its cost, shall secure and maintain at all 
times, unless specified otherwise, until completion of the term of this Contract the insurance 
specified below. 
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Nothing contained in these insurance requirements is to be construed as limiting the extent of the 
Vendor's responsibility for payment of damages resulting from its operations under this Contract. 
Commercial General Liability required herein is to be on a primary and non-contributory basis 
with respect to any insurance or self-insurance programs carried or administered by the County. 

The Vendor's Commercial General Liability Insurance shall apply separately to each insured 
against whom claim is made or suit is brought, except with respect to the limits of the insurer's 
liability. 

The limits ofliability shall be as stated below, unless, prior to the effective date of this Contract, 
written approval is granted by the Cook County Department of Risk Management for variance 
from those limits. 

Vendor shall require all Subcontractors to provide the insurance required in this Agreement, or 
Vendor may provide the coverages for Subcontractors. All Subcontractors are subject to the 
same insurance requirements as Vendor. 

Coverages 

(a) Workers Compensation Insurance 

Workers'. Compensation shall be in accordance with the laws of the State of 
Illinois or any other applicable jurisdiction. 

The Workers Compensation policy shall also include the following provisions: 

(1) Employers' Liability coverage with a limit of 
$500,000 each Accident 
$500,000 each Employee 
$500,000 Policy Limit for Disease 

(2) Broad form all states coverage 

(b) Commercial General Liability Insurance 

The Commercial General Liability shall be on an occurrence form basis to cover 
bodily injury and property damage including loss of use. 

General Liability limits shall not be less than $1,000,000 per occurrence and 
$2,000,000 aggregate combined single limit for bodily injury and property 
damage. The General Liability policy shall include without limitation, the 
following coverages and shall delete ISO endorsement CG 21 39 or its equivalent 
which limit contractual liability:: 

(1) Premises and operations; 
(2) Independent Contractor's Protection Liability; 
(3) Contractual Liability; 
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( 4) Products/Completed Operations; 
(5) Employees included as additional insured; 
( 6) Property Damage Liability; 
(7) Cross Liability. 

(c) Commercial Automobile Liability Insurance 

When any motor vehicles are used in connection with the Services to be 
performed, Vendor shall secure Commercial Automobile Liability Insurance to 
cover all owned, non-owned and hired automobiles, trucks and trailers. The 
Commercial Automobile Liability Insurance limits shall not be less than the 
following: 

(1) Liability- Non-owned and Hired Autos: Bodily Injury &Property 
Damage- $1,000,000 per 

Occurrence 

(2) Uninsured/Underinsured Motorists: Per Illinois Requirements 

(d) Umbrella/Excess Liability Insurance 

In addition to the coverages and limits specified above, Vendor shall secure and 
maintain a limit of liability no less than: 

(1) $4,000,000 each occurrence and $4,000,000 annual aggregate 

(e) Professional Errors & Omissions Insurance 

Vendor shall secure Professional Liability insurance covering claims arising out of 
the performance or nonperformance of professional services for the County under 
this Agreement. This professional liability insurance shall remain in force for the 
life of the Vendor's obligations under this Agreement, and shall have a limit of 
liability of not less than $2,000,000 annual aggregate with a deductible of not more 
than $250,000. If any such policy is written on a claims made form, the retroactive 
date shall be prior to or coincident with the effective date of this contract. Claims 
made form coverage, or extended reporting following the expiration or termination 
of this contract, shall be maintained by the Vendor for a minimum of three years 
following the expiration or early termination of this contract and the Vendor shall 
annually provide the County with proof of renewal. 

ii) Additional Requirements 

(a) Additional Insured 

Cook County, its officials, employees and agents shall be named as additional 
insureds under the Commercial General Liability, Automobile and 
Umbrella/Excess insurance policies. 
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(b) Qualification of Insurers 

All insurance companies providing coverage shall be licensed or approved by the 
Department of Insurance, State of Illinois, and shall have a financial rating no 
lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current edition or 
interim report. Companies with ratings lower than (A-) VII will be acceptable 
only upon written consent of the Cook County Department of Risk Management. 

(c) Insurance Notices 

{1) Consultant must furnish the County of Cook, Cook County, Office of the 
Purchasing Agent, 118 N, Clark St., Room 1018, Chicago, IL 60602, 
original Certificates of Insurance, or such similar evidence, to be in force 
on the date ofthis Agreement, and Renewal Certificates ofinsurance, or 
such similar evidence, if the coverages have an expiration or renewal date 
occurring during the term of this Agreement. Consultant must submit 
evidence of insurance on the County Insurance Certificate Form or 
equivalent prior to Agreement award. The receipt of any certificate does 
not constitute agreement by the County that.the insurance requirements in 
this Agreement have been fully met or that the insurance policies indicated 
on the certificate are in compliance with all Agreement requirements. The 
failure ofthe County to obtain certificates or other insurance evidence 
from Consultant is not a waiver by the County of any requirements for 
Consultant to obtain and maintain the specified coverages. Consultant 
must advise all insurers of the provisions in this Agreement regarding 
insurance. Non-conforming insurance does not relieve Consultant ofthe 
obligation to provide insurance as specified in this Agreement. 
Nonfulfillment of the insurance conditions may constitute a violation of 
this Agreement, and the County retains the right to terminate this 
Agreement or to suspend this Agreement .until proper evidence of 
insurance is provided. 

(2) Consultant must provide 60 days' prior written notice to be given to the 
County in the event coverage is canceled. All deductibles or self-insured 
retentions on referenced insurance coverages must be borne by Consultant. 
Consultant agrees that insurers waive their rights of subrogation against 
the County of Cook, its employees, elected officials, agents or 
representatives. 

(3) The coverages and limits furnished by Consultant in no way limit 
Consultant's liabilities and responsibilities specified within this 
Agreement or by law. Any insurance or self-insurance programs 
maintained by the County of Cook apply in excess of and do not 
contribute with insurance provided by Consultant under this Agreement. 
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(4) The required insurance is not limited by any limitations expressed in the 
indemnification language in this Agreement or any limitation placed on 
the indemnity in this Agreement given as a matter oflaw. 

(5) The County's Risk Management Office maintains the right to modify, 
delete, alter or change these requirements. "Risk Management Office" 
means the Risk Management Office, which is under the direction of the 
Director of Risk Management and is charged with reviewing and 
analyzing insurance and related liability matters for the County. 

h) Indemnification 

The Contractor covenants and agrees to indemnify and save harmless the County and its 
commissioners, officials, employees, agents and representatives, and their respective heirs, 
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses, 
damages and liabilities incurred or suffered directly or indirectly from or attributable to any 
claims arising out of or incident to the performance or nonperformance of the Contract by the 
Contractor, or the acts or omissions of the officers, agents, employees, contractors, 
subcontractors, licensees or invitees of the Contractor. The Contractor expressly understands and 
agrees that any Performance Bond or insurance protection required of the Contractor, or 
otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the 
County as hereinabove provided. 

i) Confidentiality and Ownership of Documents 

Contractor acknowledges and agrees that information regarding this Contract is confidential and 
shall not be disclosed, directly, indirectly or by implication, or be used by Contractor in any way, 
whether during the term of this Contract or at any time thereafter, except solely as required in the 
course of Contractor's performance hereunder. Contractor shall comply with the applicable 
privacy laws and regulations affecting County and will not disclose any of County's records, 
materials, or other data to any third party. Contractor shall not have the right to compile and 
distribute statistical analyses and reports utilizing data derived from information or data obtained 
from County without the prior written approval of County. In the event such approval is given, 
any such reports published and distributed by Contractor shall be furnished to County without 
charge. Notwithstanding the foregoing, Contractor and its Subcontractors shall be permitted to use 
aggregate de-identified data in connection with its provision of Services hereunder. 

All documents, data, studies, reports, work product or product created as a result of the 
performance of the Contract (the "Documents") at the express written consent of the County and 
pursuant to the County's specifications shall be included in the Deliverables and shall be the 
property of the County of Cook. Notwithstanding the foregoing, Contractor shall retain all right, 
title and interest in and to any work product created in connection with the general provision of 
services in its normal course of business. It shall be a breach of this Contract for the Contractor to 
reproduce or use any documents, data, studies, reports, work product or product obtained from the 
County of Cook or any Documents created hereby, whether such reproduction or use is for 
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Contractor's own purposes or for those of any third party. During the performance of the Contract 
Contractor shall be responsible of any loss or damage to the Docmnents while they are in 
Contractor's possession, and any such loss or damage shall be restored at the expense of the 
Contractor. The County and its designees shall be afforded full access to the Docmnents and the 
work at all times during the term of this Agreement. 

j) Patents, Copyrights and Licenses 

If applicable, Contractor shall furnish the Chief Procurement Officer with all licenses required for 
the County to utilize any software, including firmware or middleware, provided by Contractor as 
part of the Deliverables. Such licenses shall be clearly marked with a reference to the nmnber of 
this County Contract. Contractor shall also furnish a copy of such licenses to the Chief 
Procurement Officer. Unless otherwise stated in these Contract docmnents, such licenses shall be 
perpetual and shall not limit the nmnber of persons who may utilize the software on behalf of the 
County. 

Contractor agrees to hold harmless and indemnifY the County, its officers, agents, employees and 
affiliates from and defend, at its own expense (including reasonable attorneys', accountants' and 
contractors' fees), any suit or proceeding brought against County based upon a claim that the 
ownership and/or use of equipment, hardware and software or any part thereof provided to the 
County or utilized in performing Contractor's services constitutes an infringement of any United 
States patent, copyright or license or any other property right. 

In the event the use of any equipment, hardware or software or any part thereof is enjoined, 
Contractor with all reasonable speed and due diligence shall provide or otherwise secure for 
County, at the Contractor's election, one of the following: the right to continue use of the 
equipment, hardware or software; an equivalent system having the Specifications as provided in 
this Contract; or Contractor shall modifY the system or its component parts so that they become 
non-infringing while performing in a substantially similar manner to the original system, meeting 
the requirements of this Contract. 

k) Examination of Records and Audits 

The Contractor agrees that the Cook County Auditor or any of its du1y authorized representatives 
shall, until expiration of three (3) years after the final payment under the Contract, have access and 
the right to examine any books, docmnents, papers, canceled checks, bank statements, purveyor's 
and other invoices, and records of the Contractor related to the Contract, or to Contractor's 
compliance with any term, condition or provision thereof. The Contractor shall be responsible for 
establishing and maintaining records sufficient to docmnent the costs associated with performance 
under the terms of this Contract. 

The Contractor shall use commercially reasonable efforts to assist the Cook County Auditor or any 
of its duly authorized representatives shall, until expiration of three (3) years after final payment 
under the subcontract, to obtain access and the right to examine any books, docmnents, papers, 
canceled checks, bank statements, purveyor's and other invoices and records of any subcontractor 
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involving transactions relating to the subcontract, or to such subcontractor's compliance with any 
term, condition or provision thereunder or under the Contract. 

In the event the Contractor receives payment under the Contract, reimbursement for which is later 
disallowed by the County, the Contractor shall promptly refund the disallowed amount to the 
County on request, or at the County's option, the County may credit the amount disallowed from 
the next payment due or to become due to the Contractor under any contract with the County. 

To the extent this Contract pertains to Deliverables which may be reimbursable under the 
Medicaid or Medicare Programs, Contractor shall retain and make available upon request, for a 
period of four ( 4) years after furnishing services pursuant to this Agreement, the contract, books, 
documents and records which are necessary to certify the nature and extent of the costs of such 
services if requested by the Secretary of Health and Human Services or the Comptroller General 
of the United States or any of their duly authorized representatives. If Contractor carries out any 
of its duties under the Agreement through a subcontract with a related organization involving a 
value of cost of $10,000.00 or more over a 12 month period, Contractor will cause such 
subcontract to contain a clause to the effect that, until the expiration of four years after the 
furnishing of any service pursuant to said subcontract, the related organization will make 
available upon request of the Secretary of Health and Human Services or the Comptroller 
General of the United States or any of their duly authorized representatives, copies of said 
subcontract and any books, documents, records and other data of said related organization that 
are necessary to certify the nature and extent of such costs. This paragraph relating to the 
retention and production of documents is included because of possible application of Section 
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be 
inapplicable, then this paragraph shall be deemed inoperative and without force and effect. 

I) Subcontract Subcontracting or Assignment of Contract or Contract .Funds 

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, 
without the advance written approval of the Chief Procurement Officer, which approval shall be 
granted or withheld at the sole discretion of the Chief Procurement Officer. In no case, however, 
shall such approval relieve the Contractor from its obligations or change the terms of the Contract. 
The Contractor shall not transfer or assign any Contract funds or any· interest therein due or to 
become due without the advance written approval of the Chief Procurement Officer. The 
unauthorized subcontracting or assignment of the Contract, in whole or in part, or the unauthorized 
transfer or assignnient of any Contract funds, either in whole or in part, or any interest therein, 
which shall be due or are to become due the Contractor shall have no effect on the County and are 
null and void. 

Prior to the commencement of the Contract, the Contractor shall identify in writing to the 
Chief Procurement Officer the names of any and all subcontractors it intends to use in the 
performance of the Contract. The Chief Procurement Officer shall have the right to disapprove 
any subcontractor, in which case, either party may immediately terminate this Agreement. 
Identification of subcontractors to the Chief Procurement Officer shall be in addition to any 
communications with County offices other than the Chief Procurement Officer. Contractor 
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remains fully liable for the acts of its subcontractors. 

The Contractor must disclose the name and business address of each subcontractor, 
attorney, lobbyist, accountant, contractor and any other person or entity whom the Contractor has 
retained or expects to retain in connection with the Matter, as well as the nature of the relationship, 
and the total amount of the fees paid or estimated to be paid. The Contractor is not required to 
disclose employees who are paid or estimated to be paid. The Contractor is not required to 
disclose employees who are paid solely through the contractor's regular payroll. "Lobbyist" 
means any person or entity who undertakes to influence any legislation or administrative action on 
behalf of any person or entity other than:!) a not-for-profit entity, on an unpaid basis, or (2), 
himself. "Lobbyist" also means any person or entity any part of whose duties as an employee of 
another includes undertaking to influence any legislative or administrative action. If the Contractor 
is uncertain whether a disclosure is required under this Section, the Contractor must either ask the 
County, whether disclosure is required or make the disclosure. 

The County reserves the right to prohibit any person from entering any County facility for 
any reason. All contractors and subcontractors of the Contractor shall be accountable to the Chief 
Procurement Officer or his designee while on any County property and shall abide by all rules and 
regulations imposed by the County. 

ARTICLE 4) TERM OF PERFORMANCE 

a) Term of Performance 

This Agreement takes effect when approved by the Cook County President and its term shall 
begin on September 18, 2013 ("Effective Date") and continue until September 17, 2016 or until 
this Agreement is terminated in accordance with its terms, whichever occurs first. 

b) Timeliness of Performance 

i) Contractor must provide the Services and Deliverables within the term and within the 
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibit 
A. Further, Contractor acknowledges that TIME IS OF THE ESSENCE and that the failure of 
Contractor to comply with the time limits described in this Section 4 may result in economic or 
other losses to the County. 

ii) Neither Contractor nor Contractor's agents, employees or Subcontractors are entitled to 
any damages from the County, nor is any party entitled to be reimbursed by the County, for 
damages, charges or other losses or expenses incurred by Contractor by reason of delays or 
hindrances in the performance of the Services, whether or not caused by the County. 

c) Agreement Extension Option 
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The Chief Procurement Officer may at any time before this Agreement expires elect to extend 
this Agreement for up to 2 additional one-year periods under the same terms and conditions as 
this original Agreement, except as provided otherwise in this Agreement, by notice in writing to 
Contractor. After notification by the Chief Procurement Officer, this Agreement must be 
modified to reflect the time extension in accordance with the provisions of Section I O.c. 

ARTICLE 5) COMPENSATION 

a) Basis of Payment 

The County will pa:y Contractor according to the Compensation and Payment Terms in the 
attached Exhibit A, Sec. III (A) for the successful completion of services. 

b) Method of Payment 

All invoices submitted by the Contractor shall be in accordance with the cost provisions 
according to the Schedule of Compensation in the attached Exhibit A. The invoices shall contain 
a detailed description of the Deliverables for which payment is requested. All invoices shall 
reflect the amounts invoiced by and the amounts paid to the Contractor as of the date of the 
invoice, and shall be submitted together with a properly completed County Voucher form (29A). 
Invoices for new charges shall not include "past due" amounts, if any, which amounts must be 
set forth on a separate invoice. No payments shall be made with respect to invoices which do not 
include the County Voucher form or which otherwise fail to comply with the requirements of 
this paragraph. Contractor shall not be entitled to invoice the County for any late fees or other 
penalties .. 

c) Funding 

The source of funds for payments under this Agreement is identified in Exhibit A, Schedule of 
Compensation. Payments under this Agreement must not exceed the dollar amount shown in 
Exhibit A without a written amendment in accordance with Section IO.c. 

d) Non-Appropriation 

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the County 
for payments to be made under this Agreement, then the County will notify Contractor in writing 
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal 
period for which sufficient appropriation was made or whenever the funds appropriated for 
payment under this Agreement are exhausted. Payments for Services completed to the date of 
notification will be made to Contractor. No payments will be made or due to Contractor and 
under this Agreement beyond those amounts appropriated and budgeted by the County to fund 
payments under this Agreement. 
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e) Taxes 

Federal Excise Tax does not apply to materials purchased by the County by virtue of 
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and 
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services purchased 
by the County by virtue of statute. The price or prices quoted herein shall include any and all other 
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of 
Illinois Sales Tax Exemption Identification No. is E-9998-2013-05. 

t) Price Reduction 

If at any time after the contract award, Contractor makes a general price reduction in the 
price of any of the Deliverables, the equivalent price reduction based on similar quantities and/or 
considerations shall apply to this Contract for the duration of the Contract period. For purposes of 
this Section S.f., Price Reduction, a general price reduction shall include reductions in the effective 
price charged by Contractor by reason of rebates, financial incentives, discounts, value points or 
other benefits with respect to the purchase of the Deliverables. Such price reductions shall be 
effective at the same time and in the same manner as the reduction Contractor makes in the price of 
the Deliverables to its prospective customers generally. 

g) Contractor Credits 

To the extent the Contractor gives credits toward future purchases of goods or services, financial 
incentives, discounts, value points or other benefits based on the purchase of the materials or 
services provided for under this Contract, such credits belong to the County and not any specific 
using department. Contractor shall reflect any such credits on its invoices and in the amounts it 
invoices the County. 

ARTICLE 6) DISPUTES 

Any dispute arising under the Contract between the County and Contractor shall be decided 
by the Chief Procurement Officer. The complaining party shall submit a written statement 
detailing the dispute and specifying the specific relevant Contract provision(s) to the Chief 
Procurement Officer. Upon request of the Chief Procurement Officer, the party complained 
against shall respond to the complaint in. writing within five days of such request. The Chief 
Procurement Officer will reduce her decision to writing and mail or otherwise furnish a copy 
thereof to the Contractor. The decision of the Chief Procurement Officer will be fmal and binding. 
Dispute resolution as provided herein shall be a condition precedent to any other action at law or in 
equity. However, unless a notice is issued by the Chief Procurement Officer indicating that 
additional time is required to review a dispute, the parties may exercise their contractual remedies, 
if any, if no decision is made within sixty (60) days following notification to the Chief 
Procurement Officer of a dispute. No inference shall be drawn from the absence of a decision by 
the Chief Procurement Officer. Notwithstanding a dispute, Contractor shall continue to discharge 
all its obligations, duties and responsibilities set forth in the Contract during any dispute resolution 
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proceeding unless otherwise agreed to by the County in writing. 

ARTICLE 7) COMPLIANCE WITH ALL LAWS 

The Contractor shall observe and comply with the laws, ordinances, regulations and codes 
of the Federal, State, County and other local government agencies which may in any manner affect 
the performance of the Contract including, but not limited to, those County Ordinances set forth in 
the Certifications attached hereto and incorporated herein. Assurance of compliance with this 
requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of 
the Contractor. 

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees 
required hereunder. 

ARTICLE 8) SPECIAL CONDITIONS 

a) Warranties and Representations 

In connection with signing and carrying out this Agreement, Contractor: 

i) warrants that Contractor is appropriately licensed under Illinois law to perform the 
Services required under this Agreement and will perform no Services for which a professional 
license is required by law and for which Contractor is not appropriately licensed; 

ii) warrants it is financially solvent; it and each of its employees, agents and Subcontractors 
of any tier are competent to perform the Services required under this Agreement; and Contractor 
is legally authorized to execute and perform or cause to be performed this Agreement under the 
terms and conditions stated in this Agreement; · 

iii) warrants that it will not knowingly use the services of any ineligible contractor or 
Subcontractor for any purpose in the performance of its Services under this Agreement; 

iv) warrants that Contractor and its Subcontractors are not in default at the time this 
Agreement is signed, and have not been considered by the Chief Procurement Officer to have, 
within 5 years immediately preceding the date of this Agreement, been found to be in default on 
any contract awarded by the County ; 

v) represents that it has carefully examined and analyzed the provisions and requirements of 
this Agreement; it understands the nature of the Services required; from its own analysis it has 
satisfied itself as to the nature of all things needed for the performance of this Agreement; this 
Agreement is feasible of performance in accordance with all of its provisions and requirements, 
and Contractor warrants it can and will perform, or cause to be performed, the Services in strict 
accordance with the provisions and requirements of this Agreement; 
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vi) represents that Contractor and, to the best of its knowledge, its Subcontractors are not in 
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended, and the 
Illinois Municipal Code, 65 ILCS 5/11-42.1-1; and 

vii) acknowledges that any certification, affidavit or acknowledgment made under oath in 
connection with this Agreement is made under penalty of perjury and, if false, is also cause for 
termination under Sections 9.1 and 9.3. 

b) Ethics 

i) In addition to the foregoing warranties and representations, Contractor warrants: 

(1) no officer, agent or employee of the County is employed by Contractor or has a financial 
interest directly or indirectly in this Agreement or the compensation to be paid under this 
Agreement except as may be permitted in writing by the Board of Ethics. 

(2) no payment, gratuity or offer of employmentwill be made in connection with this 
Agreement by or on behalf of any Subcontractors to the prime Contractor or higher tier 
Subcontractors or anyone associated with them, as an inducement for the award of a subcontract 
or order. 

c) Joint and Several Liability 

If Contractor, or its successors or assigns, if any, is comprised of more than one individual or 
other legal entity (or a combination of them), then under this Agreement, each and without 
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by 
Contractor is the joint and several obligation or undertaking of each such individual or other 
legal entity. 

d) Business Documents 

At the request of the County, Contractor must provide copies of its latest articles of 
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable. 

e) Conflicts oflnterest 

i) No member of the governing body of the County or other unit of government and no 
other officer, employee or agent of the County or other unit of government who exercises any 
functions or responsibilities in connection with the Services to which this Agreement pertains is 
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or 
delegate to the Congress ofthe United States or the Illinois General Assembly and no 
Commissioner of the Cook County Board or County employee is allowed to be admitted to any 
share or part of this Agreement or to any financial benefit to arise from it. 
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ii) Contractor covenants that it, and to the best of its knowledge, its Subcontractors if any 
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not 
acquire any interest, direct or indirect, in any project or contract that would conflict in any 
manner or degree with the performance of its Services under this Agreement. 

iii) Upon the request of the County, Contractor must disclose to the County its past client list 
and the names of any clients with whom it has an ongoing relationship, subject to compliance 
with Contractor's contractual confidentiality obligations to such clients. Contractor is not 
permitted to perform any Services for the County on applications or other documents submitted 
to the County by any of Contractor's past or present clients. If Contractor becomes aware of a 
conflict, it must immediately stop work on the assignment causing the conflict and notifY the 
County. 

iv) Without limiting the foregoing, if the Consulting Parties assist the County in determining 
the advisability or feasibility of a project or in recommending, researching, preparing, drafting or 
issuing a request for proposals or bid specifications for a project, the Consulting Parties inust not 
participate, directly or indirectly, as a prime, subcontractor or joint venturer in that project or in 
the preparation of a proposal or bid for that project during the term of this Agreement or 
afterwards. The Consulting Parties may, however, assist the County in reviewing the proposals 
or bids for the project if none of the Consulting Parties have a relationship with the persons or 
entities that submitted the proposals or bids for that project. 

v) The Contractor further covenants that, in the performance of this Agreement, no person 
having any conflicting interest will be assigned to perform any Services or have access to any 
confidential information, as defined in Section 3.11 of this Agreement. If the County, by the 
Chief Procurement Officer in his reasonable judgment; determines that any of Contractor's 
Services for others conflict with the Services Contractor is to render for the County under this 
Agreement, Contractor must terminate such other services immediately upon request of the 
County. 

vi) Furthermore, ifany federal funds are to be used to compensate or reimburse Contractor 
under this Agreement, Contractor represents that it is and will remain in compliance with federal 
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related 
Agencies Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related rules and 
regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are to be 
used, Contractor must execute a Certification Regarding Lobbying, which will be attached as an 
exhibit and incorporated by reference as if fully set forth here. 

f) Non-Liability of Public Officials 

Contractor and any assignee or Subcontractor of Contractor must not charge any official, 
employee or agent of the County personally with any liability or expenses of defense or hold any 
official, employee or agent of the County personally liable to them under any term or provision 
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of this Agreement or because of the County's execution, attempted execution or any breach of 
this Agreement. 

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION 
AND RIGHT TO OFFSET 

a) Events of Default Defined 

The following constitute events of default: 

i) Any material misrepresentation, whether negligent or willful and whether in the 
inducement or in the performance, made by Contractor to the County. 

ii) Contractor's material failnre to perform any of its obligations under this Agreement 
including the following: 

(a) Failnre due to a reason or circumstances within Contractor's reasonable control to 
perform the Services with sufficient personnel and equipment or with sufficient material to 
ensnre the performance of the Services; 

(b) Failnre to perform the Services in a manner reasonably satisfactory to the Chief 
Procnrement Officer or inability to perform the Services satisfactorily as a result of insolvency, 
filing for bankruptcy or assigmnent for the benefit of creditors; 

(c) Failure to promptly re-perform within a reasonable time Services that were rejected as· 
erroneous or unsatisfactory, to the extent applicable; 

(d) Discontinuance of the Services for reasons within Contractor's reasonable control; and 

(e) Failnre to comply with any other material term of this Agreement, including the 
provisions concerning insnrance and nondiscrimination. 

iii) Any material change in ownership or control of Contractor without the prior written 
approval of the ChiefProcnrement Officer, which approval the ChiefProcnrement Officer will 
not unreasonably withhold. 

iv) Contractor's default under any other agreement it may presently have or may enter into 
with the County during the life of this Agreement. Contractor acknowledges and agrees that in 
the event of a default under this Agreement the County may also declare a default under any 
such other Agreements. 

(v) Failure to comply with Section 7a. in the performance of the Agreement. 

(vi) Contractor's repeated or continued violations of County ordinances unrelated to 
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performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a 
willful or reckless disregard for County laws and regulations. 

b) Remedies 

The occurrence of any event of default permits the County, at the County's sole option, to 
declare Contractor in default. The Chief Procurement Officer may in his sole discretion give 
Contractor an opportunity to cure the default within a certain period oftime, which period of 
time must not exceed 30 days, unless extended by the Chief Procurement Officer. Whether to 
declare Contractor in default is within the sole discretion of the Chief Procurement Officer and 
neither that decision nor the factual basis for it is subject to review or challenge under the 
Disputes provision of this Agreement. 

The Chief Procurement Officer will give Contractor written notice of the default, either in the 
form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default 
notice("Default Notice"). If the Chief Procurement Officer gives a Default Notice, he will also 
indicate any present intent he may have to terminate this Agreement, and the decision to 
terminate (but not the decision not to terminate) is final and effective upon giving the notice. 
The Chief Procurement Officer may give a Default Notice if Contractor fails to effect a cure 
within the cure period given in a Cure Notice. When a Default Notice with intent to terminate is 
given as provided in this Section 9.b and Article 11, Contractor must discontinue any Services, 
unless otherwise directed in the notice, and deliver all materials accumulated in the performance 
of this Agreement, whether completed or in the process, to the County. After giving a Default 
Notice, the County may invoke any or all of the following remedies: 

i) The right to terminate this Agreement as to any or all of the Services yet to be performed 
effective at a time specified by the County; 

ii) The right of specific performance, an injunction or any other appropriate equitable 
remedy; 

iii) The right to money damages; 

iv) The right to withhold all or any.part of Contractor's compensation under this Agreement; 

v) The right to consider Contractor non-responsible in future contracts to be awarded by the 
County. 

If the Chief Procurement Officer considers it to be in the County's best interests, he may elect 
not to declare default or to terminate this Agreement. The parties acknowledge that this 
provision is solely for the benefit of the County and that if the County permits Contractor to 
continue to provide the Services despite one or more events of default, Contractor is in no way 
relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the 
County waive or relinquish any of its rights. 
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The remedies under the terms of this Agreement are not intended to be exclusive of any other 
remedies provided, but each and every such remedy is cumulative and is in addition to any other 
remedies, existing now or later, at law, in equity or by statute. No delay or omission to exercise 
any right or power accruing upon any event of default impairs any such right or power, nor is it a 
waiver of any event of default nor acquiescence in it, and every such right and power may be 
exercised fromtime to time and as often as the County considers expedient. 

c) Early Termination 

In addition to termination under Sections 9.1 and 9.2 of this Agreement, the County may 
terminate this Agreement, or all or any portion of the Services to be performed under it, at any 
time by a notice in writing from the County to Contractor. The County will give notice to 
Contractor in accordance with the provisions of Article 11. The effective date of termination will 
be the date the notice is received by Contractor or the date stated in the notice, whichever is later. 
If the County elects to terminate this Agreement in full, all Services to be provided under it must 
cease and all materials that may have been accumulated in performing this Agreement, whether 
completed or in the process, must be delivered to the County effective 10 days after the date the 
notice is considered received as provided under Article 11 of this Agreement (if no date is given) 
or upon the effective date stated in the notice. 

After the notice is received, Contractor must restrict its activities, and those of its Subcontractors, 
to winding down any reports, analyses, or other activities previously begun. No costs incurred 
after the effective date of the termination are allowed. Payment for any Services actually and 
satisfactorily performed before the effective date of the termination is on the same basis as set 
forth in Article 5, but if any compensation is described or provided for on the basis of a period 
longer than 10 days, then the compensation must be prorated accordingly. No amount of 
compensation, however, is permitted for anticipated profits on unperformed Services. The 
County and Contractor must attempt to agree on the amount of compensation to be paid to 
Contractor, but if not agreed on, the dispute must be settled in accordance with Article 6 of this 
Agreement. The payment so made to Contractor is in full settlement for all Services 
satisfactorily performed under this Agreement. 

Consultant will not be entitled to make any early termination claims against the County resulting 
from any Subcontractor's claims against Consultant or the County. If the County's election to 
terminate this Agreement for default under Sections 9 .I and 9.2 is determined in a court of 
competent jurisdiction to have been wrongful, then in that case the termination is to be 
considered to be an early termination under this Section 9.3. 

d) Suspension 
The County may at any time request that Contractor suspend its Services, or any part of them, by 
giving 15 days prior written notice to Contractor or upon infonnal oral, or even no notice, in the 
event of emergency. No costs incurred after the effective date of such suspension are allowed. 
Contractor must promptly resume its performance of the Services under the same terms and 
conditions as stated in this Agreement upon written notice by the Chief Procurement Officer and 
such equitable extension of time as may be mutually agreed upon by the Chief Procurement 
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Officer and Contractor when necessary for continuation or completion of Services. Any 
additional costs or expenses actually incurred by Contractor as a result of recommencing the 
Services must be treated in accordance with the compensation provisions under Article 5 of this 
Agreement. 

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days 
within any one year of this Agreement. If the total number of days of suspension exceeds 45 
days, Contractor by written notice may treat the suspension as an early termination of this 
Agreement under Section 9.3. 

e) [Intentionally omitted.] 

f.) Delays 

Contractor agrees that no charges or claims for damages shall be made by Contractor for any 
delays or hindrances from any cause whatsoever during the progress of any portion of this 
Contract. 

g.) Prepaid Fees 

In the event this Contract is terminated by either party, for cause or otherwise, and the County has 
prepaid for any Deli:verables, Contractor shall refund to the County, on a prorated basis to the 
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the 
effective date of the termination. The refund shall be made within fourteen (14) days of the 
effective date of termination. 

ARTICLElO) GENERAL CONDITIONS 

a) Entire Agreement 

i) General 

This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire 
agreement between the parties and no other warranties, inducements, considerations, promises or 
interpretations are implied or impressed upon this Agreement that are not expressly addressed in 
this Agreement. 

ii) Order of Precedence 

In the event that there is a conflict between or among any of the terms and conditions of any of 
the documents described below (which are collectively referred to herein as the "Contract"), the 
order of precedence to be used in interpreting the documents, from highest to lowest in priority 
and precedence, shall be as follows: 
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(1) Professional Services Agreement 
(2) Exhibit A -Scope of Services 
(3) Exhibit B -Evidence ofinsurance 
(4) Contractor's Response to Request for Proposal dated March 19, 2012, entitled 

"Questionnaire for Cook County Commuter Transit Benefit Program." 

iii No Collateral Agreements 

Contractor acknowledges that, except only for those representations, statements or promises 
expressly contained in this Agreement and any exhibits attached to it and incorporated by 
reference in it, no representation, statement or promise, oral or in writing, of any kind 
whatsoever, by the County, its officials, agents or employees, has induced Contractor to enter 
into this Agreement or has been relied upon by Contractor, including any with reference to: (i) 
the meaning, correctness, suitability or completeness of any provisions or requirements of this 
Agreement; (ii) the nature of the Services to be performed; (iii) the nature, quantity, quality or 
volume of any materials, equipment, labor and other facilities needed for the performance of this 
Agreement; (iv) the general conditions which may in any way affect this Agreement or its 
performance; (v) the compensation provisions of this Agreement; or (vi) any other matters, 
whether similar to or different from those referred to in (i} through (vi) immediately above, 
affecting or having any connection with this Agreement, its negotiation, any discussions of its 
performance or those employed or connected or concerned with it. 

iv) No Omissions 

Contractor acknowledges that Contractor was given an opportunity to review all documents 
forming this Agreement before signing this Agreement in order that it might request inclusion in 
this Agreement of any statement, representation, promise or provision that it desired or on that it 
wished to place reliance. Contractor did so review those documents, and either every such 
statement, representation, promise or provision has been included in this Agreement or else, if 
omitted, Contractor relinquishes the benefit of any such omitted statement, representation, 
promise or provision and is willing to perform this Agreement in its entirety without claiming 
reliance on it or making any other claim on account of its omission. 

b) Counterparts 

This Agreement is comprised of several identical counterparts, each to be fully signed by the 
parties and each to be considered an original having identical legal effect. · 

c) Modifications and Amendments 

The parties may during the term of the Contract make modifications and amendments to the 
Contract but only as provided in this section. Such modifications and amendments shall only be 
made by mutual agreement in writing. 
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· In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a 
contract provided that any such amendment does not extend the Contract by more than one (1) 
year, and further provided that the total cost of all such amendments does not increase the total 
amount of the Contract beyond $150,000. Such action may only be made with the advance 
written approval of the Chief Procurement Officer. If the amendment extends the Contract 
beyond one (1) year or increases the total award amount beyond $150,000, then Board approval 
will be required. 

d) Governing Law and Jurisdiction 

This Contract shall be governed by and construed under the laws of the State of Illinois. 
The Contractor irrevocably agrees that, subject to the County's sole and absolute election to the 
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or 
arising from any dispute or controversy arising in connection with or related to the Contract, shall 
be litigated only in courts within the Circuit Court of Cook County, State of Illinois, and the 
Contractor consents and submits to the jurisdiction thereof. In accordance with these provisions, 
Contractor waives any right it may have to transfer or change the venue of any litigation brought 
against it by the County pursuant to this Contract. 

e) Severability 

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal, 
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases 
because it conflicts with any other provision or provisions of this Agreement or of any 
constitution, statute, ordinance, rule of law or public policy, or for any other reason, those 
circumstances do not have the effect of rendering the provision in question invalid, illegal, 
inoperative or unenforceable in any other case or circumstances, or of rendering any other 
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any 
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or 
more phrases, sentences, clauses or sections in this Agreement does not affect the remaining 
portions of this Agreement or any part of it. 

i) Assigns 

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of the 
parties and their respective legal representatives, successors and assigns. 

g) Cooperation 

Contractor must at all times cooperate fully with the County and act in the County's best 
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms, 
Contractor must make every effort to assure an orderly transition to another provider of the 
Services, if any, orderly demobilization of its own operations in connection with the Services, 
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uninterrupted provision of Services during any transition period and must otherwise comply with 
the reasonable requests and requirements of the Department in connection with the termination 
or expiration. 

h) Waiver 

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to law or 
ordinance or that would result in or promote the violation of any federal, state or local law or 
ordinance. 

Whenever under this Agreement the County by a proper authority waives Contractor's 
performance in any respect orwaives a requirement or condition to either the County's or 
Contractor's performance, the waiver so granted, whether express or implied, only applies to the 
particular instance and is not a waiverforever or for subsequent instances of the performance, 
requirement or condition. No such waiver is a modification of this Agreement regardless of the 
number oftimes the County may have waived the performance, requirement or condition. Such 
waivers must be provided to Contractor in writing. 

i) Independent Contractor 

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise 
recognize a. joint venture, partnership, corporation or other formal business association or 
organization of any kind between Contractor and the County. The rights and the obligations of 
the parties are only those expressly set forth in this Agreement. Contractor must perform under 
this Agreement as an independent contractor and not as a representative, employee, agent, or 
partner of the County. 

This Agreement is between the County and an independent contractor and, if Contractor is an 
individual, nothing provided for under this Agreement constitutes or implies an employer
employee relationship such that: 

i) The County will not be liable under or by reason ofthis Agreement for the payment of 
any compensation award or damages in connection with the Contractor performing the Services 
required under this Agreement. 

ii) Contractor is not entitled to membership in the County Pension Fund, Group Medical 
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program, 
Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits 
ordinarily provided to individuals employed and paid through the regular payrolls ofthe County. 

iii) The County is not required to deduct or withhold any taxes, FICA or other deductions 
from any compensation provided to the Contractor. 
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j) Governmental Joint Purchasing Agreement 
Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint 
Purchase Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units 
of government may purchase goods or services under this contract. 

ARTICLE 11) NOTICES 

All notices required pursuant to this Contract shall be in writing and addressed to the 
parties at their respective addresses set forth below. All such notices shall be deemed duly given if 
hand delivered or if deposited in the United States mail, postage prepaid, registered or certified, 
return receipt requested. Notice as provided herein does not waive service of summons or process. 

If to the County: 

and 

If to Contractor: 

COOK COUNTY CHIEF PROCUREMENT OFFICER 
Cook County Building 
118 North Clark Street. Room 1018 
Chicago, Illinois 60602 
(Include County Contract Number on all notices) 

Cook County Department of Risk Management 
Cook County Building 
118 N. Clark Street, Room 1072 
Chicago, Illinois 60602 

Wage Works, Inc. 
1100 Park Place 
San Mateo, CA 94403 
Attn: General Counsel 

Changes in these addresses must be in writing and delivered in accordance with the provisions of 
this Article 11. Notices delivered by mail are considered received three days after mailing in 
accordance with this Article 11. Notices delivered personally are considered effective upon 
receipt. Refusal to accept delivery has the same effect as receipt. 

ARTICLE 12) AUTHORITY 

Execution of this Agreement by Contractor is authorized by a resolution of its Board of 
Directors, if a corporation, or similar governing document, and the signature( s) of each person 
signing on behalf of Contractor have been made with complete and full authority to commit 
Contractor to all terms and conditions of this Agreement, including each and every 
representation, certification and warranty contained in it, including the representations, 
certifications and warranties collectively incorporated by reference in it. 
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INSTRUCTIONS FOR COMPLETION OF 
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT 

This Economic Disclosure Statement and Execution Document ("EDS") is to be completed and executed by every 
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications 
"(Proposer'), and others as required by the Chief Procurement Officer. If the Undersigned is awarded a contract 
pursuant to the procurement process for which this EDS was submitted (the "Contract"), this Economic Disclosure 
Statement and Execution Document shall stand as the Undersigned's execution of the Contract. 

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to 
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or 
other documents, as applicable. 

"Affiliated Entity" means a person or entity that, directly or indirectly: controls the Bidder, is 
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity. 
Indicia of control include, without limitation, interlocking management or ownership; identity of 
interests among family members; shared facilities and equipment; common use of employees; and 
organization of a business entity following the ineligibility of a business entity to do business with 
the County under the standards set forth in the Certifications included in this EDS, using 
substantially the same management, ownership or principals as the ineligible entity. 

"Bidder," "Proposer." uundersigned1 " or "Applicant," is the person or entity executing this 
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned 
or Applicant, as the case may be, shall become the Contractor or Contracting Party. 

"Proposal," for purposes of this EDS, is the Undersigned's complete response to an RFP/RFQ, or 
if no RFQ/RFP was issued by the County, the "Proposal" is such other proposal, quote or offer 
submitted by the Undersigned, and in any event a "Proposal" includes this EDS . 

"Code" means the Code of o·rdinances, Cook County, Illinois available through the Cook County 
Clerk's Office website (http://www.cookctyclerk.com/sub/ordinances.asp). This page can also be 
accessed by going to www.cookctvclerk.com, clicking on the tab labeled "County Board 
Proceedings," and then clicking on the link to "Cook County Ordinances." 

"Contractor" or ucontracting Patty" means the Bidder, Proposer or Applicant with whom the 
County has entered into a Contract. 

uEDS" means this complete Economic Disclosure Statement and Execution Document, including 
all sections listed in the Index and any attachments. 

"Lobby" or "lobbying" means to, for compensation, attempt to influence a County official or 
County employee with respect to any County matter. 

''Lobbyist" means any person or entity who lobbies. 

"Prohibited Acts" means any of the actions or occurrences which form the basis for 
disqualification under the Code, or under the Certifications hereinafter set forth. 

Sections 1 through 3: MBEIWBE Documentation. Sections 1 and 2 must be completed in order to satisfy the 
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the 
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE 
Participation must be completed. 

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code. 
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts 
stated, in the Certifications are true, correct and complete as of the date of execution. 

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other 
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the 
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties, 
representations, agreements and acknowledgements contained therein. 

EDS-i 
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INSTRUCTIONS FOR COMPLETION OF 
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT 

Sections 6, 7, 8: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing 
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a 
partnership or joint venture; and Section 8 is the form for a corporation. Proper execution requires THREE 
ORIGINALS; therefore, the appropriate Signature Page must be filled in, three copies made, and all three copies 
must be properly signed, notarized and submitted. The forms may be printed and completed by typing or hand 
writing the information required. The County is in the process of converting these forms into a format that may be 
downloaded and completed on the user's computer. Once this feature is available, those having the necessary 
software may follow the instructions set forth below under the heading "Instructions for Completing PDF Forms." 

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any 
information provided, including -but not limited to any change which would render inaccurate or incomplete any 
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County 
takes action, by filing an amended EDS or such other documentation as is requested. 

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain 
duties and obligations on persons or entities seeking Coun.ty contracts, work, business, or transactions. For further 
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL 
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must 
comply fully with the applicable ordinances. 

EDS-ii 
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MBEIWBE UTILIZATION PLAN (SECTION 1\ 

BIDDER/PROPOSER HEREBY STATES thai all MBEIWBE firms included in this Plan are certified MBEs/WBEs by at least one of the entitles 
listed in the General Conditions. 

II. 

BIDDERIPROPOSER MBEIWBE STATUS: (check the appropriate line) 

Bidder/Proposer Is a certified MBE or WBE firm. (If sa, attach copy of appropriate Letter of Certification) 

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so, 
attach copies of Leller(s) of Certrrtcalian, a copy of Joint Venture Agreement clearly describing the role of the MBEIWBE 
firm(s) and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit- available from the Office 
of Contract Compliance) 

Bidder/Proposer is nat a certified MBE or WBE firm, nor a Joint Venture with MBEIWBE partners, but will utilize MBE 
and WBE firms either directly or indirectly in the pertarmance of the Contract. (If sa, aamplete Sections II and Ill). 

Direct PartlclpaUan of MBEIWBE Firms 0 Indirect Participation of MBEIWBE Firms 

Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation ouUining efforts to 
achieve Cireet Participation at the time of Bid/Proposal submission. Indirect Participation will only be considered after all efforts to 
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect 
Participation be considered. 

MBEs/WBEs that wiU perform as subcontractors/suppliers/consultants include lhe following; 

MBEIWBE Firm: . ..J:.:::Jt;tf::::__jj!1&{m!G¥ZJ::!~¥1=-i:s.~· .22!J.(J[ill'Jd,S_,~-'~:llf:k'::~4.~, Xvt C , 

Address: 3() · h:, 'J:L &<'Y.dJ~ 

E-mail:. bjO'I'\LS't» CW!Sog 

Contact Person: /:J~vt'1e.. ·:}' bwi.:S PhOne: 

Dollar Amount Participation: $-~=I.::J~·:...'9o..L!..L--;f'h<i"='""":_"~""'-="'f'-------------
PercentAmauntaf Participatian:. _ __:3=-----------------------"" 
'Letter of Intent attached? 
"'Letter of Certification attached? 

MBEIWBE Firm: i) + D 
Yes _ _,,---
Yes_,'"""---

c. 
Address: 7"6 3 '5 - I W,} / 

./ No ____ _ 

Na _ _,_~-

{)DI 
otf 

E-mail: ok.-nd, ? al.eqm.rv~· ~ff1 __ ... 

CantactPersan: DtevmL Pu.rt[?L, PbQne: b3D -:::;;3L{-Jk{,SS 

DallarAmauntPartlcipatian:$ Fte:3hu~A 6'V! ~a..fr/?es 
Percent Amount of Participation;~__:=::: _________ -'--------------22 

*Letter of Intent attached? 
"'Letter of Certification attached? 

Attach additional sheets as needed, 

Yes __ ,--;~

Yes --''-"'""-~-
No__,./=----
No_~---

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this 
bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract 
Compliance Administrator not later than three (3) business days after the Bid Opening date. 

EDS-1 
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P~rtlcJpatlan; 

Will the MJWBE ftrm basubconttacting any oflhe p,erformance-oflhfs ~:anlram to analher firm? 

[IJNo l IYe.s-Ptoasea!tachexplaoaJion, Proposed Subcontractor: ______________ _ 

The undersigned MIINBE Is prepared to provide lh& foiTowlng Gommod!Ues/Servrce.s for 1/le above named Projaclf Contract 

F!tiitSL¢- G>pmA iv\j Accil .. wrl: &l<1'in4'l.sl"><.tt:Oovt 

lndfoate lha IJo!!ar Amount or Percsnfage, end [Ill;! Ierrrn; of Pavmant forth a above-dascribed Commodities/ Sel\llces: 

:MJWBE F1~m's proposed .soopft ofv:ork andior paymsnl schedule, etfech addlltrmi:!F sheers) 

I 

I 
I 
l 

Subacrlhad and sworn before me 

lhi$t::lt:: .w.l..i_. 

Nolaryflu · ~~\5:6,..,-s 
SEAl ~ 

OFFICIAL SfAL 
JITTAUN PRieST 

Notary PubliC-~ Stale of Illinois 
My Commission Expires OcT 30. 2016 



-·~~-~·~0~~~~~~-·~"--~ ~ ~-~~~" ------~~-~r~- l,L __ ~--

Cook County Government 

Office of Contract Compliance 
certifies that the criteria for certification as a 

. ~ JJujfntss eltt. 
AN"" ~~-

Risk Manag~rnent Solutions of America, Inc. 
Insurance: Risk Management Co~S\Jiting, Claims, Investigations, Enrollment and Wholesale Brokerage 

Issued Date: September 21, 2012 

No Change Affidavit Due: September 21, 2013 

NIGP Code(s): 95300 

Ethnicity Code: 6 

County: Cook 

c:¥1 ... ~e 
LaVerne Hall 

Contract Compliance Director 
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05/20/2013 15:37 6307341476 DDIPRINTING 

LEITER OF INTENT I5ECTION 2\ 

Ctlnlllolil: . n-Ji'- 1'1:4-

PAGE 03/03 
ldlO 0 21 0 0 3 

M/We~Fifn\: ~h~~~~......::J:.~,t;, a laM ,., "\ n<'! 
A.ddrt?-'l~: _ _ . : o;>·. -_- 4;."(~~ 

Conto>LPe~on: J).~,.. wK f&.-i~la 
Ciiy/S!Oie/lip: w; J {~.,oot f T7~SZ7 
~nono: &:lD TN II 1.7:1 r.,, i.IJD , ?3/ , 11 n ~-· 

Cattmoatinn ~Kpiratmn USM"; &~· (k'1 ,_ l-~ l":~;~wtCJ<~illl~~"'· -----------~ 

•mo•,4t1"'Y0) 4/M'!t114'fJ-~t.,·\':> 
POflilipallon: ["(OliVet ~tiM''"'' .,\(... t' 
~~Ill 'he )loliWCia: t'rou• """ """"""1'""11.~ ~·~ ;;_{~""'I" .....I'"'"''""'"' ~Dol. tt,..lot~ol Mo "'""'\'""'~ ~-') 

Ptopaa:cd Subcontractor. ________ ....., __ _ 

TOO undsrsi~d M/WBE Ia praparflt:l to pm.11ide ltts Fcllo.wlnl} Commndltle!!/Serv!cDS fortheabolfe nermd Projmcti.Canltanl; 

Beit~z>.(,$ ~,{4~ fkc.6wn± &dm'•al ..-lr4filtVI 

THo UNO!~SIGNoO 
I , 

Pnnt~me 

'1\fd.@t--Worts, Inc.. 

Date ' ;J Oalo ( I 

'---'.'"'""""'-"'r---·201.3._. 

SEAL 

EOS·2 
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_ _j_ ________ ,,,,,,, . ., •• , .-~~-~--'"''''' ---~~-!cl --·'··= ==i====i=e 

Cook County. Government 

Office of Contract Compliance 

certifies that the criteria for certification as a 

<L 1JJomen ~ustness 
'\t ~ .; f!q~ 

, -•~'t"\ · h,_as.been met by ~A. 
~ . '• ~ 
· ... ·.. D & D B~~I~~-~~' _Inc. d/b/~ a~J~ftfinting ·~ 

,::.':: f···_ • , • .• ,~;;/t,5;.o·:~~j:; ,•;; -~-~:,·\~~M.i 

Printing: Lithqgraphi27&;bigit~fPrinting; Bindery aM]Mai~ng Services 
--~- ,.- '' !'~~=~~? 

. ~~- ·:;' ;~(·.:: ~~ 
. --~ Issued Date: June 29, 2012 

No Change Affidavit Due: June 29, 2013 

NJGP Code(s): 96500, 96600 ~.d.e ~LaVerne Hall 
Ethnicity Code: 8 

County: DuPage 

Contract Compliance Director 



ji 

1 
I 

i 
I 

COOK COUNTy GOVI!BNMENT LETJJ!R Ql! INTENT I!ECTION 21 

tt ~!-:, Nltwt<%<!'.,.,.. ... tr 
MIWBE Film: .:2iJI u·h,w1::> J:K Anwvi .::u 1'1t1ccodl~lng Agenor: -----------

Address: 3Dq lD. Wt!shlt1f[Thl1'ZJ. C.dW•allonE.<¢ratloi1Dale: 9-.Jf-.;Jbt:S 
Clly/Siato: ChtC{I\)PrkL Zip ltDV'b (, FEINt. ----------

PitURe:?Jt>-q(,;i)-/eJO!ua< '3/';J ··4ftd:I:::J1.JO ConlooiPerson: \?%?>'11'1.1 €, 'j fflS. 
E,.n, lojn»:?4> rwtso..:, .CoWl c.nllac!#: 12..- )\?- r:zz 
Prullclpaion: 

'Nllllhe M.MIBE arm beslilaontracUng any oflha f!lrformanr:a ofthfs conlmetto snother1frm? 

f-1'No ( JYes-Ptoasaa«achexplanoiiOfl, l'<oposodSuboonlrattqr; _____________ _ 

TOo ,.,,.~ne~ MIWBE ~ prepared ~ prov~elhelolaw/njj Commo<llio>ISeiVioes ror the aboV<l JEmed PJI)ject/ COJII111CI: 

CoMmu;/t.v- Y4·vti!-l- tMw.d?rt- a"t)v,rM<r &lwlivli·dl-.rd:l~'..-·1 

lndicale(he.DoUarAII19""' orPercantaga Md !lie farm• pf Peymantfof'tha abova-desCI!bsd Commodlliesf SeMces: 

O.ls 

OFFIOIAL&m 
JITTAUN PAlEST 

Notary PUIIIIc • Stott Olllllnols 
t.IY Commt,.ton E~~t~ires oct 30, 2016 

Data r I 

Subscribed and.swom before me 

thl-'~~t ,2d....l._. 

-k.LJ~ SEAL 

1.10,13 



--~-- ~ ='=-~-~~~ 

Cook County Government 

Office of Contract Compliance 

certifies that the criteria for certification as a 

f •.. ·'1~.· 'Jiu&tnegg e,.. .. ... ~ .. 
1\"'~ . ·q~ 

~ ~f) has been met by ·l.;ti/-! .. ·~ 
~.s ·~.· . .,'VA .~ 

Risk Management Solutions of America, Inc. 

Insurance: Risk Management Consulting, Claims, Investigations, Enrollment and Wholesale Brokerage 

Issued Date: September 21, 2012 

No Change Affidavit Due: September 21, 2013 

NIGP Code(s): 95300 

Ethnicity Code: 6 

County: Cook 

Dtflv.Ad ~ de 
LaVerne Hall 

Contrect Compliance Director 
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05/20(2013 15:37 5307341476 DDIPRINTING 
05/20/::1f1U !otON 13t27 FAY 1.R CllAnt IR 5'11C!o Dagt, 

LETI6R OF INTENT fS!CIIQN 2) 

Ccnfraol#< lfl..-1'1$- fz.;z_ 

PAGE 02/03 
141~03/aD3 

Addmsa: .:;· /§>;~L~..!iu..i,U<:J.l~~~-~ 

conr"t P<mon: JOa· .11t&v~V!:VIttl-1~!::f.J':::Ji::::!.._.._~ 
Coditraarron El<!l~al!on Oal$: lr· 29 ~ 13 

crty/Sr.ro~ZJp: W'dl~wk . ..-Mk, TL. ldlSZ.:7 

Phone: h:~-1.3•H1&'b-Fax: /.e:;t;)" 131- 1'1'1-/.,. 

Rao</Gander. ------------

Em•il: dt<Y'vY!',.Q d.J iri:W$¢, QlwYl 

P•111ol~>alon: t-'f Olrect ["l'fn~ract 

Win lhe M/WBt: firm 1111 iiubconlrscling ~:~ny af !he: psrfmmanr;m of this eontrslrt:to Mta\Mer nm11 

tvfNo [ ]Ves-Pieealntlao11~plf.lnaijon. PropPSl!!dSubcmrtTaG!.or; _________ ~--
Th& undern!gnad MIWBS. is prepared fOpravlde !h!l! following CommodilieJ~/Sawtoes_for !hE! abllll& omnecl PTCijeotl Cootroct 

&mmode,,,.... Wavv~·;.;t· &n,e.-t'2,+ 6't!?(J"'6""' IJdMrn/,..m,.,l'dtw, 

lndlcilte thB Dollar Amount. t1r ~e. and lhe T.,rms oft'avment ror the abnvM::Iesoribed Ctnnmoditiesl SeNic&S: 

i1t ba«iitJ M tll1ium~ ¢£ mii/i.v\g[<J; ,· p..:u:rh~sf:::.. 

FtrllltNWne 

w aq ~ w arrs , 1 nc-

Dat~a ; ' 

11.1.11 



- ~~ =-=--o=c-=--=~-=---c-l-o-1--------- _,--. --~~~~~=~===~b 

Cook County_ Government 

Office of Contract Compliance 

certifies that the criteria for certification as a 

~L 1J)omt .... n 11Justn~s.g 
·~11 ~ .. · (!!~ 

.. a.'t~ ' f,l~~lbeen metby . . l!r.h. 
~ .. ~-
~ •• o•·,.; ~ 
~... 0 & o B:~iriesst Inc. d/bh:t· .... ~~~-:-.~-._- tQ 

')~-;~,:~:~~ -~$ . ::· .. ~t:;_.lf~~{.;t: 
Printing: LithqgrapMic:&DigitarPrinting; Bindery ah!;l~llila:.i!ing 

• '"' .A,.~_,.-,..,_~ 

Issued Date: June 29, 2012 

No Change Affidavit Due: June 29, 2013 

NIGP Code(s): 96500, 96600 

Ethnicity Code: 8 

County: DuPage 

tf, ··-. r· 

f 

"•,. ~ctL ~vern; Hall 
Contract Compliance Director 



A. 

B. 

,PETITION FOR WAIVER OF MBEIWBE PARTICIPATION ISECTION 3) 

BIDDER/PROPOSER HEREBY REQUESTS: 

FULL MBE WAIVER 0 FULL WBE WAIVER 

REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION) 

J./1 %of Reduction forMBE Participation l &9,c, 9rDei-l ) 
--· %of Reduction forWBE Participation U 
REASON FOR FULUREDUCTION WAIVER REQUEST 

Bidder/Proposer shall check each item applicableto its reason for a waiver request. Additionally. supporting documentation shall 
be. submifl§.d y4t!J fills !i(!9UB~t. II such supoortlng documentation oannoLbe §@!"ll!ed wilh gf!llpropoS.U~uotatlon •. such 
doc"mentation ~hall be submitted gjrnctiy t!Hhe Office 91 Contract Cmppliance no late~ than lhrjle Ill. dii\'S•ftom the date of 
submission date. 

D 

0 

0 
c. 

(1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required by the contract. 
(Please explain) 

(2) The specifications and necessary requirements for performing the contract make it impossible or economically 
infeasible· to divide the contract to enable the contractor to utilize MBEs and/or WBEs in accordance with the 
applicable participation. (Please explain) 

(3) Price(s) quoted by potential MBEs and/or WBEs are above competitive levels and increase cost of doing business 
and would make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration 
the percentage of total contract price represented by such MBE and/or WBE bid. (Please explain) 

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or 
WBE firms. (Please explain) 

GOOD FAITH EFFORTS TO OBTAIN MBEIWBE PARTICIPATION 

0 (1) Made timely written solicitation to identified MBEs and WBEs for utilization of goods and/or services; 
and provided MBEs and WBEs with a timely opportunity to review and obtain relevant specifications, 
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to 
solicitation. (Please attach) 

D. 

0 
D 
D 
[)?1 

(2) Followed up initial solicitation of MBEs and WBEs to determine if firms are interested in doing 
business. (Please attach) 

(3) Advertised in a timely manner In one or more daily newspapers and/or trade publication for MBEs and 
WBEs for supply of goods and services. (Please attach) 

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain) 

(5) Engaged MBEs & WBEs for indirect participation. (Please explain) 

OTHER RELEVANT INFORMATION 

Attach any other documentation relative to Good Faith Efforts in complying wilh MBEIWBE participation. 

EDS-3 
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1050 West Washrngton 
SUite 101 
Tempe, AZ 85281 

June 3, 2013 

Lisa Alexander 

Office Manager 

PHONE 480-291-0393 

Office of Contract Compliance 

County of Cook 

118 North Clark, Room 1020 

Chicago, I L 60602 

Dear Ms. Alexander: 

www wageworks com 

With regard to contract No 12-18-122 that is being entered into between Cook County Government (Risk 
Management) and WageWorks, Inc. for Flexible Spending Account and Transportation Benefit' 
administration we are respectfully requesting a partial waiver of the MBE and WBE utilization goal as part 
of the fulfillment of this agreement. 

It has been determined by WageWorks Client Services Department that a reduction of 32% of the goal 
amount is necessary in light of the estimated contract award amount of $484,176 for FSA and $92,268 for 
Transportation Benefits. We feel confident that we can make good faith efforts to reach 3% utilization 
through direct and indirect efforts in the fulfillment of this agreement. 

We have obtained signed letters of intent from Risk Management Solutions of America, Inc. and D & D 
Business Inc. dba DDI Printing. We plan to engage both vendors by requesting they attend open 
enrollment meetings on an annual basis and provide printed participant collateral throughout the plan 
year. Also, whenever feasible, we will make good faith efforts to engage the MBE/WBE vendors identified 
above as subcontractors, suppliers or consultants in the normal course of our business operations and 
not just as it relates to the direct fulfillment of this contract. 

Please let us know if you h.ave any questions or concerns as it relates to this request for a partial waiver 
of the MBE/WBE utilization goal. 

Sincerely, 

c0t~& avr~Lf 
Lisa Corrao 

Relationship Manager, Client Services 

WageWorks, Inc. 

7/30/2013 Page 1 
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CERTIFICATIONS ISECTION 4) 

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS 
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING 
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS, 

·CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND 
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE 
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT 
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION. 

A, PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION 

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of 
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity: 

1) Has been convicted of an act committed, within the State of Illinois, of bribery or attempting to bribe an officer 
or employee of a unit of state, federal or local government or school district in the State of Illinois in that 
officer's or employee's official capacity; 

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as 
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.; 

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local 
government; 

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined 
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.; 

5) Has been ·convicted of price-fixing or attempting to fix prices under the laws the State; 

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school 
district within the State of Illinois; 

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which 
admission Is a matter of record, whether or not such person or business entity was subject to prosecution for 
the offense or offenses admitted to; or 

B) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in 
sub-paragraphs (1) through (6) above. 

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or 
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant tO the 
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited 
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if 
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of 
the business entity has performed any Prohibited Act within five years prior to the award of the Contract. 

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons 
and Entities·Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section 
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code, 

B. BID-RIGGING OR BID ROTATING 

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 /LCS 5/33 E-11, neither the Undersigned 
nor any Affiliated Entity is barred from award of thiS Contract as a result of a conviction for the violation of State laws 
prohibiting bid-rigging or bid rotating. 

C. DRUG FREE WORKPLACE ACT 

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by 
PublicAct86-1459 (30 ILCS 580/2-11). 
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D. DELINQUENCY IN PAYMENT OF TAXES 

E. 

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the 
payment of any tax or fee administered by Cook County, by a local municipality, or by the Illinois Department of Revenue, 
which such tax or fee is deHnquent, such as bar award of a contract or subcontract pursuBnt to the Code, Chapter 34, 
Section 34-129. 

HUMAN RIGHTS ORDINANCE 

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual 
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or 
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 et seq). 

F. ILLINOIS HUMAN RIGHTS ACT 

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the Illinois Human Rights Act (775 ILCS 
512·105), and agrees to abide by the requirements of the Act as part of its contractual obligaUons. 

G. MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132 

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the 
projected duration of_a County contract, the primary contractor shall make all reasonable and good faith efforts to conduct 
any such business operations in Northern Ireland in accordance with the MacBride Principles for Northern Ireland as 
defined in Illinois Public Act85-1390. 

H. LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY COOE, CHAPTER 34, SECTION 34·127; 

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract 
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract. 
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the 
County. 

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or 
does expend funds in connection with the agreement or subcontract thereof. The term "Contract" as used in this EDS, 
Section 4, I, sp"ecifically excludes contracts with the following: 

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501 (C)(3) of the 
United State Internal Revenue Code and recognized under the Illinois State not-for -profit law); 

2) Community Development Block Grants; 

3) Cook County Works Department: 

4) Sheriffs Work Alternative Program; and 

5) Department of Correction inmates. 
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REQUIRED DISCLOSURES !SECTION 51 

1. DISCLOSURE OF LOBBYIST CONTACTS 

Ust all persons or entities that have made lobbying contacts on your behalf with respect to this contract 

Name Address 

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p); 

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for 
transacting business located within Cook County at which it was actually transacting business on the date when any competitive 
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full time work 
force within Cook CoUnty, including a foreign corporation duly authorized to transact business in this State and which has a bona 
fide establishment for trans-acting business located within Cook County at which it was actually transacting business on the date 
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its 
regular, full time work force within Cook County. 

a) Is Bidder a "Local Business" as defined above? 

Yes:~----~-'- NO>L' ~-"./!:..,_,,--~.C.: 
b) If yes, list business addresses within Cook County: 

c) Does Bidder employ the majority of its regular full-time workforce within Cook County? 

Yes;:_-----~ No: __ J-=----~ 
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34·366) 

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to 
receive or renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County 
Privilege, and may revoke any County Privilege. All Applicants are required to review the Cook County Affidavit of Child Support 
Obligations attached to this EDS and complete the following, based upon the definitions and other information included in such 
Affidavit 

J 

OR: 

Applicant has no 'Substantial Owner." 

The Cook County Affidavit of Child Support Obligations has been completed by all 
"Substantial Owners" and is attached to this EDS. 
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4. REAL ESTATE OWNERSHIP DISCLOSURES. 

The Undersigned mu&t indicate by checking the appropriate provision below and providing all required information that either: 

OR: 

a) The following is a complete list of all real estate owned by the Undersigned in Cook County: 

b) 

PERMANENT INDEXNUMBER(ll): ---------~-------

j 

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX 
NUMBERS) 

The Undersigned owns no real estate in Cook County. 

&. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES. 

I! the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained 
elsewhere in this EDS, the Undersigned must explain below: 

A 

If the le.tters, "NA", the word "None" or "No Response" appears sbeve, or if the space is left biJink, It will be conclusively presumed 
that the Undersigned certified to all CertificaUons and ot.her statements contained in this EllS. 
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT 

The Cook County Code of Ordinances (§2-61 0 et seq.) requires that any Applicantfor any County Action must disclose infonmation 
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be co_mpleted with all 
i.nformation current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended 
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in 
this Statement will be maintained In a database and made available for publiC viewing. 

If you are asked to list names, but 1here are no applicable names to list, you must state NONE. An incomplete Statement will be 
returned and any action regarding this contract will be delayed_ A failure to fully comply with the ordinance may result in the action 
taken by the County Board or County Agency being voided. 

"Applioanr' means any Entity or person making an application to the County for any County Action. 

"County Action" means any action by a County Agency, a County Department, ·ar the County Board regarding an ordinance or 
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or 
purchase of real estate. 

"Entity" or "Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more 
persons having a joint or common interest, trustee of a land trust, other commercial or lega_l eOtity or any-beneficiary or beneficiaries 
thereof. 

This Disclosure of Ownership Interest Statement must be submitted by : 

1. An Applicant for County Action and 

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a 
aHolder") must file a Statement and complete #1 only under Ownership Interest Declaration. · 

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to 
which each additional page refers. 

This Statement is being made by the [ ~Applicant or ] Stock/Beneficial Interest Holder 

This Statement Is an: [ / ] Original Statement or ] Amended Statement 

id$ntll\llng. Information: 

Nallle lN.M,g,f»l>v'?$ 1'.J:Mc... 
6 

D/6/A:. ________ _ EIN NO,;, _____ _ 

Street Ad\!!<>ss: II D 1). &tt v- lf-

Ci(y::_::·6¥::::···!::ll,(;(Vl:!:.!, --'-'M~a:J!\1<. !:b:.e~z•;......__ 

Fonn of Legal Entity: 

[ ) Sole Proprietor [ J Partnership 

I J Business Trust [ ] Estate 

Lf}-... j;:( bl)v 
.I 

State::_....l>C.d.~4-L-. ___ _ 

Corporation [ l 

I I Association [ J 

[ ) Other(descrlbe) __ ~---------

EDS-9 

Zip Code: 

Trustee of Land Trust 

Joint Venture 

11.1.11 



i 

Ownership Interest Oeclaralion: 

t List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial 
interest (including ownership) of more than five percent (5%) in the Applicant/Holder. 

Name Address Percentage Interest in 
Applicant/Holder 

;;/o, b[62o 

2. If the interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or 
nominees, list the name and address of the principal an whose behalf the interest is held. 

Name of AgenUNominee Name of Principal Principal's Address 

3. 

Nama 

Is the Applicant constructively controlled by another person or Legal Entity? ]Yes 

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the 
relationship under which such control is being or may be exercised~ 

Address Percentage of 
Beneficial Interest 

Relationship 

Declaration (check the applicable box): 

l No 

I ] I state _under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved 
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other 

County Agency action. 

[ v'J I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information 
reqUired to be disclosed. 

older Representative (please print or type) 

Oa ( f 
050 5-.:r:t. ?209 

-E-mail address -Phone Nuniber · 

My commission expires: 

Notary S.eal 
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COOK COUNTY BOARD OF ETHICS 
69 W. WASHINGTON STREET. SUITE 3040 

CHICAGO. ILLINOIS 60602 
312/603-4304 

312/603-9988 FAX 312/603-1011 TT/TDD 

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION: 

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with CoOk County, upon 
_execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial 
relationships they may have with all persons holding elective office in the State oflllinois, the County of Cook, or in any 
municipality within the County of Cook. 

The disclosure required by this section shall be filed by January I of each calendar year or within thirty (30) days of the 
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing 
fee of$l00.00 per day that-the disclosure is late. Any person found guilty of violating any provision ofthis section or 
knowingly tiling a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a 
period of three (3) years, frol'Jl engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2 
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section. 

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304. 
Note: A current list of contractors doing busi.ness with Cook County is available via tbe Cook County Board of Ethics' website at: 
http://www .cookcountygov .comltaxonomy/ethics/Listings/c<: _ethics_ V en do rList_. pdf 

DEFINITIONS: 

'"Calendar year" means January l to December 31 of each year. 

"Doing business" for this Ordinance provision means any one or any combination ofleases, contracts, or purchases to or with 
Cook County or any Cook County agency in excess of$25,000 in any calendar year. 

"Familial relationship" means a person who is related to an official or employee as spouse or any ofthe fo11owing, whether by 
blood, marriage or adoption: 
• Parent 
• Child 
• Brother 
• Sister 
• Aunt 
11 Uncle 
• Niece 
•Nephew 

• Grandparent • Stepfather 
• Grandchild • Stepmother 
• Father-in-law • Stepson 
• Mother-in-law • Stepdaughter 
• Son-in-law • Stepbrother 
• Daughter-in-law • Stepsister 
• Brother-in-law • Half-brother 
• Sister-in-law • Half-sister 

"Person" means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or 
subsidiary of any of the foregoing, and whether or not operated for profit 
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SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM 

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose. 
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective offiCe in the State of 
IIJinois, Cook County, or in any municipality within Cook County. Please print your responses. 

Name ofOwner/Employee: · Title: S\)£1 Gevt . t~uvrM I ~lrv-p · ~ 
Business Entity Name: Dz>..,> · · ]:1,1 ' . Phone:· l..>Sb-- 5J ±-S'LcY'j 

Business Entity Address: ett':\CRJ .!.1f:'h ftDtw·, :;.,iA?! Mt<.:ko) CA 111'163 
The following familial relationship exists between the owner or any employee of the business entity contracted to do 

business with Cook County and any person holding elective office in the State of Illinois, Cook County, or in any 
municipality within Cook County. 

Owner/Employee Name: Related to: Relationship: 

1.~--------
2. _______ ~ 

3.~-------

4.~-------
5. ______________ ___ 

If more space is needed, attach an additional sheet following the above fonnat. 

J There is no familial relationship that exists between the owner or any employee of the business entity 
contracted to do business with Cook County and any person holding elective office in the State of Illinois, Cook 
County, or in any municipality within Cook County, 

"\wledge and belief, the information provided above is true and complete. 

Subscribe and sworn before me this 3? 6 

aN ary Public in and~ "haTth County 

NOTARY PUBLIC 
SEAL 

r pate 

Day of =s!-2 L.l \ 

My Commission expires 5 / f //1 
I( 

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be mailed 
to; 

Cook County Board of Ethics 
69 West Washington Street, 

Suite 3040 
Chicago, Illinois 60602 
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SIGNATURE BY A SOLE PRQPRIETOR 
(SECTION&) 

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS 
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the tenm 
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that 
all facts and infonmation provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to 
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information 
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. 

BUSINESS NAME:: ____ ~----------~~-------------~----~-----------------

BUSINESSADDRESS~: -----------------------------------=~----~--------------~ 

BUSINESS TELEPHONE:_. --------------~· FAX NUMBER: _____________ ~ 

FEIN/SSN:. ________________________________ ~ 

COOK COUNTY BUSINESS REGISTRATION N\Ji'v\BER::·;.· ----------'-------------------

SOLE PROPRIETOR'S SIGNATURE: __________________________ _ 

PRINT NAME: 

DATE: 

Subscribed to and swam before me this 

_____ day of-----------~ 20_. 
My commission expires: 

Notary Public Signature Notary Seal 
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SIGNATURE BY A PARTNERSHIP !AND/OR A JOINT VENTURE) 
(SECTION 7) 

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS 
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term 
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that 
all of lhe facts and infonmation provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to 
inform the Chief Procurement Officer in Writing if any of such statements, certifications, representations, facts or information 
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege . . 

BUSINESSIIIAME::_~~---~--------------.,..--------

BUSINESSADDRESS::_ ----------------------.,..---~---...,...-

BUSINESSTELEPHONE::c_ _________ FAXNUMBER:_~--------'----

CONTACT PERSON::_ ------------FEIN/SSN:: ______________ _ 

'COOK COUNTY BUSINESS REGISTRATION NUMBER·:._--------------~-----

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP: 

'BY:~-------------~--------~----------------------------~ 

O.a.te:: ___ c__ ________________________________ _ 

Subscribed to and sworn before me this 

_____ day of-------~· 20 __ . 
My commission expires: 

Nolary Public Signature Notary Seal 

• Attach hereto a partnership resolution or other document authorizing the individual signing this Signature Page 
to so sign on behalf of the Partnership. 
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SIGNATURE BYA CORPORATION 
(SECTIONS) 

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS 
are true, complete and correct; that the Undersigned Is in full compliance and will continue to be in compliance throughout the term 
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that 
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to 
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information 
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. 

sus I NEss NAME I »a~ 1i:h ... 1?-s J/vtc.- . 
susiNEssAaoRes~: II~ D Pttvt fila6t 

1 
~ Flz::.o.....-

~ Mt:Je;o. C.A gU(!163. 

CONTACTPI:MON: _ ___:K:.:l::·m::.!.:Ja:.:c::k::.so:.:n:;_ _____________________ _ 

FEIN: 94-3351864 •tL CORPORATE FILE NUMBER:: _____________ _ 

Subscribed and swam to before me this 

• 

My commission expires: !!> /5, (! ') 

Notary Seal 

If the corporation Is not regis on the State of Illinois, a copy of the Certificate of Good Standing from the state 
of Incorporation must be submitted with this Signature Page. 

In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a 
certified copy of the corporate by~laws, resolution or other authorization by the corporation, authorizing such 
persons to sign the Signature Page on behalf of the corporation. 

t •• a ...... -••••• r 
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COOK COUNTY SIGNATURE PAGE 
(SECTION 9) 

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS 
CONTRACT IS HEREBY EXECUTED BY: 

COOK COUNTY CHIEF PROCUREMENT OFFICER 

DATEDATCHICAGO,ILLINOISTHis 10 DAY OF SepkmW ,20 13. 

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS: 

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER 

ITEM(S), SECTION(S), PART(S): ____________________ _ 

TOTALAMOUNTOFCONTRACT: $._~R~e~v~~~~~~e~-LN~~~~~~~r~~~\ ________ _ 
(DOLLARS AND CENTS) 

FUND CHARGEABLE:: ___________ ~--------------

APPROVED AS TO FORM: 

N rrf (({>~1;d 
ASSISTANT STATE'S ORNEY 

EDS-16 
11.1.11 



I. DEFINITIONS 

EXHIBIT A 

SCOPE OF SERVICES 

"Bill Payment Services" means services under which Contractor shall pay expenses described in 
this Exhibit on behalf of a Participant to a payee designated by the Participant. 

"Contractor" means Wage Works, Inc. 

"County" means the County of Cook, Illinois, a body politic and corporate. 

"Director" means the Director of Risk Management and/or his designee. 

"Flexible Spending Plan" or "Plan" means the Wage Works administered flexible spending plan 
for the County's transportation plan to County's eligible employees and their dependents pursuant 
to IRC Sections 125 and 129. 

"IRC" shall mean the Internal Revenue Code of 1986, 26 USCS § 1, et seq., as amended. 

"Participant" means an individual who has elected to participate in the benefits provided by the 
County under this Exhibit A. 

"Reimbursement Services" means services under which Contractor will pay a Participant amounts 
eligible for reimbursements of benefits under the Flexible Benefit Plan, or provide a file to the 
County which will make reimbursement through payroll for benefits under the Transportation 
Benefits Program. Reimbursement services may be provided by Wage Works directly or by one or 
more of subcontractor. 

"Response to Request for Proposals" shall refer to those documents submitted by the Contractor to 
County in response to the County's requests for information and proposals relative to a Flexible 
Spending Account Program in preparation for the County's formulation of a recommendation to the 
Board of a contractor to provide the services described in this Contract, portions of which Response 
to Request for Proposal are on file with the Cook County Purchasing Agent and are hereby 
incorporated into this Section by reference. 

"Transportation Benefit Program" shall mean the County's qualified transportation fringe benefits, as 
the term is defmed under IRC § 132(±). 

II. OBLIGATIONS OF CONTRACTOR 

A. ADMINISTRATION SERVICES 

1. The Contractor shall administer the Plan, which shall include but not be limited to 
· administering the Transportation Benefits Program for the County's eligible employees. 
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2. Participants without web access may request benefits statements via Contractor's toll free 
number, email, or by writing and Contractor shall provide electronic notification for 
items such as claim filing reminders, acknowledgement of deposits, claim form receipt 
acknowledgment and quarterly statements. · 

3. Contractor shall maintain the Plan files in an accurate and timely manner. 

4. Contractor shall underwrite the cost of any County employee or timekeeper 
communications, training materials and sessions necessary for marketing the Plan. 
Notwithstanding the foregoing, the County shall be responsible for all printing, shipping 
and handling costs associated with such communications and materials. 

5. Contractor shall administer reimbursement accounts beginningJanuary 1, 2013, for Cook 
County's Transportation Benefit Program. 

6. Contractor shall comply with all processes and procedures pursuant to all laws and 
regulations applicable to these programs, including IRC § 132. Contractor shall notifY the 
County and Participants of any relevant changes to IRC § 132 regulations and laws. 

7. Contractor shall maintain a license as a third party administrator to the extent required 
under applicable law throughout the term of this Contract. 

8. Contractor shall provide the County with a dedicated Account Manager. 

9. Contractor shall maintain a disaster recovery plan and have the capacity to execute such 
plan, which shall be submitted to the County for approval. 

I 0. Contractor shall prepare an implementation schedule, which shall be approved by the 
County. 

II. Contractor shall conduct educational meetings, if requested by the County, not to exceed 
eight (8) meetings per year at Cook County facilities with 500 plus eligible employees 
per site. Contractor shall be entitled to payment of $500 per day, plus reimbursement of 
County approved travel costs and expenses if the eligible count is less than 1,000 per site. 

In the event that the eligible count is less than 1,000 per site, the County shall reimburse 
the Contractor for its employees' expenses for employees who live further than 50 miles 
from Chicago only. The following expenses shall be the only expenses that are 
reimbursed: 

Air-Fare 
The County will reimburse the Contractor for employees' coach class airline tickets. The 
County will not reimburse for first class travel. Any charges incurred as a result of 
changes to an original airline reservation made prior to or during travel are subject to 
approval by Cook County before reimbursement will be allowed. Reimbursement for air 
fare will be contingent on the Contractor submitting itemized receipts. 
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Lodging 
The rate for Lodging Reimbursement shall be pursuant to the maximum per diem rates 
for Chicago as established by the U.S. General Services Administration. These rates can 
be found at the GSA Domestic Per Diem Rates website at www.gsa.gov/perdiem. For 
2013, the maximum per diem rate for lodging in Chicago is $190.00. There will be no 
reimbursement for lodging beyond this rate. 

Living Expenses 
Living Expenses will include meals and incidental expenses. 
The rate for Reimbursement shall be pursuant to the per diem rates established by the 
U.S. General Services Administration. For 2013, the per diem rate for meals and 
incidental expenses in Chicago is $71.00. There will be no reimbursement for meals and 
incidental expenses beyond this rate. When lodging is not required, the County will not 
reimburse the Contractor's employees for meals and incidental expenses. 

Transportation 
The County will reimburse the Contractor for employees' reasonable transportation costs 
in the course of County business. Transportation will include railroads, buses, taxicabs 
and other usual means of conveyance. Reimbursement for transportation will be 
contingent on the Contractor submitting itemized receipts. 
Transportation between place of lodging and place of County business shall be allowed 
as a transportation expense. Transportation between airport and place of lodging shall be 
allowed as a transportation expense. 
The County will not reimburse the Contractor for the cost of rental cars. 

12. Contractor shall offer the following communication services at no additional cost: 

• On-line pre-enrollment information, benefit calculator, eligible expenses information 
and enrollment gnidelines/F AQ 

• Electronic communication materials 
• Email content for program announcement 
• Intranet/newsletter content 
• Wage Works Guide to Commuter Benefits 

B. TRANSIT PASS ADMINISTRATION 

1. Contractor shall provide for direct distribution of transit passes and vouchers to Participants. 

2. Contractor shall support both pre-tax and post-tax payroll deductions. 

3. Contractor shall provide the following transit options for Participants: 
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• Wage Works Transit Card- A reusable stored-value card that can be used to 
purchase transit tickets and passes at transit agency vending machines and 
ticket windows that accept credit cards. 

• Buy My Pass - Enables Participants to select monthly pass, ticket book or 
vanpool voucher and have product mailed to Participants' homes. 

• Direct Load for SmartCards - Contractor loads the value directly onto the 
card automatically every month. 

4. Contractor shall provide the following parking options for Participants: 

• Pay My Parking - Participant advises Contractor of the garage and dollar 
amount and Contractor sends payment directly to the provider. 

• Wage Works' Parking Card- A reusable stored-value card that can be used at 
parking facilities that accept credit cards. 

• Pay Me Back - Participants submit claims by mail or fax and Contractor 
processes claims daily, Monday through Friday. 

5. If the County notifies the Contractor of an operator that Contractor does not support, 
Contractor shall attempt to add such passes to its transit catalog. 

6. Contractor shall provide monthly election files electronically to the County. The file shall 
contain pre-tax deductions, post-tax deductions and monthly administration fee. 

7. Contractor's services shall include vanpool payment and election options. Contractor shall 
offer an express, direct payment feature and vanpool vouchers for public and private vanpool 
services. If neither of these options works for the Participant the Contractor shall offer cash 
reimbursement. 

8. Participants shall be able to select the specific fare media from the Contractor's catalog by 
using the Contractor's secure website, wageworks.com, or by calling customer service. If a 
Participant is an infrequent commuter or a Participant's commuter needs change from day to 
day, Participants may elect to purchase a Wage Works Commuter Card. 

9. Contractor shall provide a single login for the Commuter Plan. 

10. For participants who elect to use a Transit Card, Contractor shall issue one Transit Card to the 
participant. There shall be no additional cost for a replacement Transit Card if the card is lost 
or stolen. 

C. OPEN AND ONGOING ENROLLMENT 

1. Contractor shall provide open emollment support, including but not limited to 
providing electronic communications and attending no less than 10 the County's 
open emollment sessions per year. Contractor shall be entitled to payment of $500 
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per day, plus reimbursement of County approved travel costs and expenses if the 
eligible count is less than 1,000 per site. The terms and conditions for reimbursement 
of travel costs and expenses shall be the same as outlined in Section II(A)(11) above. 

Contractor shall develop, produce and distribute Open Emollment materials. 

Contractor shall provide a toll free telephone number for Cook County's account for 
customer service. Contractor shall also provide the County with a separate toll free telephone 
for the Contractor's Employer Service Group that handles inquiries from the County's 
Human Resource or Benefits Administration personnel. 

Contractor shall process and audit participant elections and load on its proprietary 
software. 

5. Contractor shall send Participants an automatic election confirmation and reminders 
for recurring monthly elections. The notifications shall verifY current election, 
election amount and benefit month. 

6. Contractor shall send an electronic file to the County, which the County can 
download and upload to the County's payroll system to ensure the proper deduction 
fields are set up to operate the accounts. Any development activities will be subject 
to payment to Contractor of $150 per hour. 

7. Contractor shall offer emollment through the WageWorks employee website, by 
telephone or by email. 

8. Contractor shall develop an election form for ongoing enrollment. 

D. WEBSITE 

1. Contractor shall provide a website that will allow Participants to order products, check 
benefits and account status for Plan years or benefits that will commence on or after January 1, 
2013, and filing claims for the Transportation Benefit Program. 

2. Contractor's website shall be available at wageworks.com twenty-four (24) hours a day, seven 
(7) days per week, and 365 days a year. Contractor's website shall provide Participants with 
real-time access to their commuter accounts. 

3. Contractor's website shall allow Participants to access transit and parking elections and 
provide up-to-date account information regarding savings calculations, pending orders, order 
history, account balance and transactions. Contractor shall also provide transaction 
information by telephone using the interactive voice response (IVR) menu or by speaking 
directly with customer service representatives, Monday through Friday. 

4. Contractor shall send Participants standard automatic election confirmations and reminders for 
recurring monthly elections. Notifications shall verifY current election, election amount and 
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benefit month. 

Contractor shall provide Participant's with an account to its mobile website which shall be 
accessible on any Smartphone. 

Contractor shall offer an online Learning Center that will answer frequently asked questions 
and provide webinars to help Participants make the best choice for their transportation needs. 

Contractor's website shall provide the County with access to a program dashboard that will 
allow the County to access Participant and program information, audits and general 
accounting. 

E. CUSTOMERSERVICE 

1. Contractor shall provide Participants with a toll-free customer service telephone number. 
Contractor shall provide live customer service representatives to answer Participants' 
calls Monday through Friday, 8:00a.m. to 8:00p.m. Eastern Time, excluding nationally 
recognized holidays. Participants will be able to call after hours and access the IVR 
system. 

2. Contractor shall provide. an internal escalation system to handk Participants' calls that 
cannot be addressed by customer service representatives in order to ensure that 
Participants' questions are resolved. 

3. Contractor shall monitor calls to Customer service for quality control. 

4. Contractor shall conduct regular surveys in order to measure Participants' satisfaction in 
the areas of account management, customer service, claims and product satisfaction. 

·F. REPORTING REQUIREMENTS 

1. Contractor shall prepare the following monthly reports: 

• Election Report 
• Payroll Report 
• Commuter Pay Me Back Report 
• Credits Report 
• Adjustments Report 
• Lost Pass County Report 
• Employer Parking Adds and Terms 
• Employer Parking Report 
• Forfeiture Report 
• Other Checks - Invoice Detail 

2. Contractor shall provide the County with a quarterly Unclaimed Checks Report. 
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3. All of Contractor's reports shall be downloaded as Excel spreadsheets. 

4. Contractor shall provide Participants with custom reports upon request. Any custom 
report development activities will be subject to payment to Contractor of $150/hour. 

5. Contractor shall provide reports that are easy to sort. Each record shall contain eight key 
participant reference fields: 

• Lastname 
• FirstName 
• Participant/Employee ID 
• Last Four digits of social security number 
• Benefit group code 
• Payroll group code 
• Company code 
• Location code 

ill. COMPENSATION AND PAYMENT TERMS 

A. COMPENSATION FOR THE PLAN 

During the Term of this Contract, the monthly Commuter Fee payable by County employees for the 
voluntary Transportation Plan implemented by the Contractor shall be collected by the County through 
automated monthly payroll deductions. The monthly deduction from County employees who elect to 
participate in the Transportation Plan will be tiered depending upon the total number of County 
employees that elect to participate in the Transportation Plan. The pricing tiers will be as follows: 

. 

Service Description Participation Participation Cost 
Ran2e(s) 

Standard Service 0 to 1,000 $4.66 
Offering 1,001 to 2,000 $4.38 

2,001 to 3,000 $4.02 
3,001 to 4,000 $3.76 
4,001 to 5,000 $3.56 . 

5,001 to 6,000 $3.38 
6,001 to 7,000 $3.22 
7,001 to 8,000 $3.07 
8,001 to 9,000 $2.93 

There are no one-time charges, account set-up and conversion (implementation) fees, monthly per 
participant debit card fees, reporting fees, charges for employee statements, run-out fees when 
contract is terminated, or annual set-up fees/renewal fees. 

County employees shall have the opportunity to become a Transportation Plan Participant and their 
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participation in the Transportation Plan will begin as soon as practicable after they have elected to 
participate in the Transportation Plan. The County's sole responsibility under this Contract with 
regard to the Transportation Plan shall be to make the appropriate monthly payroll deduction from 
Transportation Plan Participants. For benefits under IRC Section 132 (f) (qualified transportation 
fringe), a Participant is defined as an eligible employee that has enrolled in the Wage Works programs 
and who has either (i) made a benefit election for the month under which a deduction occurs, or (ii) 
received any benefit for the month, except that a Participant who has both a deduction and received a 
benefit in the same month shall only be counted as one Participant. For benefits under IRC Section 
125 Participant will be charged for each month within the Plan Year that the individual is 
enrolled regardless of whether the individual has terminated employment. 

(I) For the purpose of determining fees under this paragraph, a "Participant" shall mean any 
individual who is enrolled in the Transportation Plan or receiving benefits through the 
Transportation Plan. 

(2) Run-out Period: Contractor shall process Participant claims for Transportation Benefit 
Program for eligible expenses incurred prior to the termination of the Agreement and shall allow 
Participants to continue to access the balance on their Contractor debit card for at least 90 days from 
the expense occurrence date. All terms and conditions of the Agreement shall apply to post
termination run-out services. However, contractor shall not provide run out services after the 
Agreement's termination if the Agreement was terminated because the County failed to pay fees or 
due to any other material breach by County. 

(3) Invoices: At the beginning of each month, the Contractor shall generate an invoice detailing 
the services performed during the previous month and the applicable fees for said services. The invoice 
shall be directed to: 

Manager of Employee Benefits, Cook County Department of Risk Management, 118 North Clark 
Street, Room 1072, Chicago, Illinois 60602 

The County shall pay each invoice within Sixty ( 60) days of receipt. 

IV. FUNDING ARRANGEMENTS 

A. County shall provide all amounts collected from payroll deductions to WageWorks no 
later than the 4th of the month prior to the benefit month. The benefit month is the month 
in which the transportation benefits are usable. (e.g., if a transit pass is usable in June, 
then all funds shall be provided to Wage Works no later than May 4th.) 

B. Concurrent with the funding in preceding paragraph, County shall also provide, via 
electronic data file in a format specified by Contractor, the names of individuals and the 
amounts withheld from such individuals. If the amount withheld for an individual is less 
than the amount elected as benefits by that individual, no benefits will be delivered to that 
individual. (e.g., if an individual, YY, elected to purchase a $100 transit pass, plus a 
$4.75 fee, County must provide to Wage Works $104.75. If County only provided only 
$90 for YY, YY's benefits will not be purchased for delivery.) County is responsible for 
reconciling the enrollment file as provided by Wage Works to its payroll deduction file. 
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C. All transit passes are F.O.B. at the point of delivery to the US Postal Systems. Unless 
County agrees to pay for the replacement, Wage Works shall not replace any transit pass 
claimed by not to have been received by a participant 

V. PERFORMANCE GUARANTEES 

The Service Delivery Standards apply only to commuter services. Contractor is willing to tie a 
portion of quarterly administrative fees to each category which will be measured quarterly. Each 
item is valued at 1% ofthe quarterly service fees, with the aggregate of all items subject to a 
maximum of 20%. To ensure uniformity of reporting, measurements are based on overall book 
of business. Amounts of adjustment shall be credited to the County's invoice in the month 
following the quarterly measurement. Failure to meet any metric shall exclude items caused by 
the force majeure events, such as: acts of nature (earthquake, fire, floods); acts of terrorism or a 
public enemy; war (whether declared or not); acts of the Government in either its sovereign or 
contractual capacity, degradation or loss of public utilities (such as telecommunication services 
not under Contractor's direct control; widespread loss of electrical power); or congestion, failure 
or other inability to access the Internet, and other items beyond the reasonable control of 
Contractor. 

Contractor agrees to adhere to the following Performance Standard Schedule. 

Client Best Guarantee Fees at Risk Cook 
Services Practice County 

Measure Specific 
of Book 
of 
Business 

Timely Client Within one Average response None N/A 
Response business day from time will be within 

receipt of issue. one business day 
from receipt of 
issue. 

Customer service 30-45 seconds. 80% of calls 1% of quarterly Book of 
call response The preferred answered within administrative fees Business 
times metric for 30 seconds with the aggregate 

telephone of all items subject . . 
to a maximum of responsiveness IS 

80-90% of calls 20% 
answered in 3 0 
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Call abandonment 5-7 %. Results ::::5% I% of quarterly Book of 
rate reported on a administrative fees Business 

shared resource with the aggregate 
basis. of all items subject 

to a maximum of 
20% 

First contact 90% within one ~80% 1% of quarterly Book of 
resolution business day and administrative fees Business 

98% within five with the aggregate 
business days of all items subject 

to a maximum of 
20% 

Claims accuracy 97-98% claims 99%paid 1% of quarterly Book of 
paid accurately - accurately- administrative fees Business 
financially and financially and with the aggregate 
procedurally procedurally of all items subject 

to a maximum of 
20% 

Claims 95-98 % claims 99% of claims 1% of quarterly Book of 
processing processed within processed within administrative fees Business 

2-5 business days 2-5 business days with the aggregate 
for visibility on of all items subject 
website. to a maximum of 

20% 

Claims ~90% of ~90% of approved 1% of quarterly Book of 
reimbursement approved claims claims paid out administrative fees Business 

paid out within 5 within 5 business with the aggregate 
business days days from of all items subject 
from processing processing to a maximum of 

20% 

System uptime 99%+ 99% or higher 1% of quarterly Book of 
administrative fees Business 

. 

with the aggregate 
of all items subject 
to a maximum of 
20% 

File processing 98% in 2-3 99% of files 1% of quarterly Book of 
business days loaded within 48 administrative fees Business 
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business hours and with the aggregate 
balances updated of all items subject 
within 72 business to a maximum of 
hours 20% 
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CERTIFICATE OF LIABILITY INSURANCE 
DATE 

THIS CERTIFICATE IS ISSUED AS A MATIER OF "v~ ONLY AND CONFERS NO RIGHTS UPON THE . THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

;~;u" 1 ><N.: If the , of ' ~~:~r~:~ :;;.~u· "v"~" , . , the! ) must be . h . .. 1 IS . ~;;;;;;;;; •u 
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INSURED 

1
; ;-;,'!,' Inc. 

1 ~ •uu_ Park I 
San Mateo CA 94403 

WAGEINC-01 INSURER B 1LIOVdS Of london 

INSURER c •United States Fire I 
INSURERD · 

INSURERF 1_ . 

~5674 

~1113 

~~~fc~T~~ ~~~~T~~~IJ;I~G A~Y REg0IREMENT c TE.~M. OR CONDI~~~~~ "I~~ ~~N\~~~ 6~~0~HER D~~~~~~t:'{i ;~;P~~~ ~~L~I;i~~~ 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

•GES :NUMBER~ 

l1r.fo\' TYPEDFI ~~WllO ~ LIMirS 

lA GENERALLIABILITY IY IY 111/2013 111/2014 ~n<!?;'r~r.'~'F!'~jG"~nn~''"~'nn:n===l 
X I GENERAL LIABILITY ~ nnr • nnn 

_p CLAIMS-MADE [!<]occuR ~M~EDl~EXP'~•IAoyy~on''~IP'"'"~lt$~101,,10EOO:====~ 
- ----------------- ~ .&A~INJURY " 

~~~~UL!C;Y'~ rl;;l~ ~Lib',('M;;;:T!~;;;,APn~I~SI-;,L LPOE;;CR·~. -
A _ ; LIABILITY Y 

ANY AUTO 
- ALL OWNED ,.---- SCHEDULED 

X Auras rv ~~1~6WNED 
_ HIRED AUTOS ~ AUTOS 

1/112013 

$ 

""" 
I BODILY INJURY !Poe P'"") $ 

I BODILY i. 
$ 

I $ 

A -:.._ UMBRELLA LIAS ~ ~~CUR Y Cl 111/2013 ~11/2014 '"•' '."'" 

A ."~ ,oEo lx I 
1 1

;;; ao ot112o13 '1112o14 ~Ti)J1~s I \0J,\'· ' . . rc-f:i!!EXiCiES~S!L!IAjB~~~::::;;;r::t--J"""'""~-------r,."'---r""'--~~ "'on<ooo 
n .. ~, YIN ~ D N I A I E.L EACH ACCIDENT 

lvo,~d;~{o~~ ~~loc I EL DISEASE- EA I 
I I [ E.l. DISEASE- POLICY LIMIT "' 00 

$10,000,000 
$5,000,000 

~OF OPERATI~NS I LOCATIONS /VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more spaca is required) 

l'~'~o:;,a•,"kK ::,~c•un'·"''Y, its officials, employees and agents are included as additional insureds as respects Commercial General Liability (per attached 
~··"-~' J~i~:~07 08) and Automobile Liability (per attached form CA T3 53 01 04). Waiver.of Subrogation applies under Commercial 
~~· I i and Automobile Liability. Umbrella Liability follows form. Insurance is primary and non-contributory under the Commercial 
,~, · i policy per policy form. 

CERTIFICATE HOLDER 

Cook County 
118 N. Clark Street, Suite 1018 
Chicago IL 60602 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 
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NAMED INSURED: Wage Works. Jnc. 

POLICY NUMBER: 6306C059695 

COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TECHNOLOGY XTEND ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

GENERAL DESCRIPTION OF COVERAGE- This endorsement broadens coverage. However, coverage for any 
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or 
limited by another endorsement to this Coverage Part, and these coverage broadening provisions do not apply to 
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general cover
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en
dorsement and the rest of your policy carefully to determine rights, duties, and what is and is not covered. 

A. Reasonable Force Property Damage - Exception J. Blanket Additional Insured - Lessors Of Leased 
To Expected Or Intended Injury Exclusion Equipment 

B. Non-Owned Watercraft Less Than 75 Feet K. Blanket Additional Insured - Persons Or Organi-

c. Aircraft Chartered With Pilot zations For Your Ongoing Operations As Re-
quired By Written Contract Or Agreement 

D. Damage To Premises Rented To You L. Blanket Addttionallnsured- Broad Form Vendors 
E. Increased Supplementary Payments M. Who Is An Insured - Unnamed Subsidiartes 
F. Who Is An Insured - Employees And Volunteer N. Who Is An Insured - Liability For Conduct Of Un-

Workers - First Aid named Partnerships Or Joint Ventures 
G. Who Is An Insured - Employees - Supervisory o. Contractual Liability- Railroads 

Positions 

H. Who Is An Insured - Newly Acquired Or Formed 
p, Knowledge And Notice Of Occurrence Or Offense 

Organizations Q. Unintentional Omission 

I. Blanket Additional Insured - Owners, Managers R. Blanket Waiver Of Subrogation 
Or Lessors Of Premises 

PROVISIONS of SECTION I - COVERAGES - COVERAGE A 

A. REASONABLE FORCE PROPERTY DAMAGE-
BODILY INJURY AND PROPERTY DAMAGE 

EXCEPTION TO EXPECTED OR INTENDED IN-
LIABILITY: 

JURY EXCLUSION (2) A watercraft you do not own that is: 

The fallowing replaces Exclusion a., Expected Or (a) Less than 75 feet long; and 
Intended Injury, in Paragraph 2., of SECTION I- (b) Not being used to carry any person or 
COVERAGES - COVERAGE A BODILY IN- property for a charge. 
JURY AND PROPERTY DAMAGE LIABILITY: c. AIRCRAFT CHARTERED WITH PILOT 
a. Expected Or Intended Injury Or Damage 

The following is added to Exclusion g., Aircraft, 
"Bodily injury" or "property damage" expected Auto Or Watercraft, In Paragraph 2. of SECTION 
or intended from the standpoint of the in- I- COVERAGES- COVERAGE A BODILY IN-
sured. This exclusion does not apply to "bod- JURY AND PROPERTY DAMAGE UABILITY: 
ily Injury" or "property damage" resulting from 

This exclusion does not apply to an aircraft that the use of reasonable force to protect any 
person or property. is: 

B. NON-OWNED WATERCRAFT LESS THAN 75 (a) Chartered with a pilot to any insured; 

FEET (b) Not owned by any insured; and 

The following replaces Paragraph (2) of Exclusion (c) Not being used to carry any person or prop-
g .. Aircraft, Auto Or Watercraft, in Paragraph 2. erty for a charge. 

CG 0417 07 08 © 2008 The Travelers Companies, Inc. Page 1 of 6 
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COMMERCIAL GENERAL LIABILITY 

D. DAMAGE TO PREMISES RENTED TO YOU 

1. The first paragraph of the exceptions in Ex
clusion j., Damage To Property, in Para
graph 2. of SECTION I - COVERAGES -
COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY is deleted. 

2. The following replaces the last paragraph of 
Paragraph 2., Exclusions, of SECTION I -
COVERAGES • COVERAGE A BODILY IN· 
JURY AND PROPERTY DAMAGE LIABIL· 
ITY: 

Exclusions c., g. and h., and Paragraphs (1), 
(3) and (4) of Exclusion j., do not apply to 
"premises damage". Exclusion f.(1)(a) does 
not apply to "premises damage" caused by 
fire unless Exclusion f. of Section I - Cover
age A- Bodily Injury And Property Damage 
Liability is replaced by another endorsement 
to this Coverage Part that has Exclusion - All 
Pollution Injury Or Damage or Total Pollution 
Exclusion in its title. A separate limit of insur
ance applies to "premises damage" as de
scribed in Paragraph 6. of Section Ill- Limits 
Of Insurance. 

3. The following replaces Paragraph 6. of SEC· 
TION Ill- LIMITS OF INSURANCE:: 

6. Subject to 5. above, the Damage To 
Premises Rented To You Limit is the 
most we will pay under Coverage A for 
damages because of "premises damage" 
to any one premises. 

The Damage To Premises Rented To 
You Limit will be: 

a. The amount shown for the Damage 
To Premises Rented To You Limit on 
the Declarations of this Coverage 
Part: or 

b. $100,000 if no amount is shown for 
the Damage To Premises Rented To 
You Limit on the Declarations of this 
Coverage Part. 

4. The following replaces Paragraph a. of the 
definttion of "insured contract" in the DEFINI
TIONS Section: 

a. A contract for a lease of premises. How
ever, that portion of the contract for a 
lease of premises that indemnifies any 
person or organization for "premises 
damage" is not an "insured contract": 

5. The following is added to the DEFINITIONS 
Section: 

"Premises damage" means "property dam
age" to: 

a. Any premises while rented to you or tem
porarily occupied by you with permission 
of the owner: or 

b. The contents of any premises while such 
premises is rented to you, if you rent such 
premises for a period of seven or fewer 
consecutive days. 

6. The following replaces Paragraph 4.b.(1)(b) 
of SECTION IV- COMMERCIAL GENERAL 
LIABILITY CONDITIONS: 

(b) That is insurance for "premises damage": 
or 

7. Paragraph 4.b.(1)(c) of SECTION IV -
COMMERCIAL GENERAL LIABILITY CON· 
Dl'riONS is deleted. 

E. INCREASED SUPPLEMENTARY PAYMENTS 

1. The following replaces Paragraph 1.b. of 
SUPPLeMENTARY PAYMENTS - COVER· 
AGES A AND B of SECTION I - COVER· 
AGES: 

b. Up to $2,500 for cost of bail bonds re
quired because of accidents or traffic law 
violations arising out of the use of any 
vehicle to which the Bodily Injury Liability 
Coverage applies. We do not have to fur
nish these bonds. 

2. The following replaces Paragraph 1.d. of 
SUPPLEMENTARY PAYMENTS - COVER· 
AGES A AND B of SECTION I - COVER· 
AGES: 

d. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the clairn or 
"suit", including actual loss of earnings up 
to $500 a day because of time off from 
work. 

F. WHO IS AN INSURED - EMPLOYEES AND 
VOLUNTEER WORKERS- FIRST AID 

1. The following is added to the definition of 'oc
currence" in the DEFINITIONS Section: 

Unless you are in the business or occupation 
of providing professional health care services, 
"occurrence" also means an act or omission 
committed by any of your "employees" or 
"volunteer workers", other than an employed 

Page2 of 6 © 2008 The Travelers Companies, Inc. CGD4170708 
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or volunteer doctor, in providing or failing to 
provide first aid or "Good Samaritan services" 
to a person. 

2. The following is added to Paragraph 2.a.(1) of 
SECTION II- WHO IS AN INSURED: 

Unless you are in the business or occupation 
of providing professional health care services, 
Paragraphs (1 )(a), (b), (c) and (d) above do 
not apply to "bodily injury" arising out of pro
viding or failing to provide first aid or "Good 
Samaritan services" by any of your "employ
ees" or "volunteer workers", other than an 
employed or volunteer doctor. Any of your 
"employees" or "volunteer workers" providing 
or failing to provide first aid or "Good Samari
tan services" during their work hours for you 
will be deemed to be acting within the scope 
of their employment by you or performing du
ties related to the conduct of your business. 

3. The following is added to Paragraph 5. of 
SECTION Ill- LIMITS OF INSURANCE: 

For the purposes of determining the applica
ble Each Occurrence Limit, all related acts or 
omissions committed by any of your "employ
ees" or "volunteer workers" in providing or 
failing to provide first aid or "Good Samaritan 
services" to any one person will be deemed to 
be one "occurrence". 

4. The following is added to the DEFINITIONS 
Section: 

"Good Samaritan services" means any emer
gency medical services for which no compen
sation is demanded or received. 

G. WHO IS AN INSURED - EMPLOYEES - SU· 
PERVISORY POSITIONS 

The following is added to Paragraph 2.a.(1) of 
SECTION II -WHO IS AN INSURED: 

Paragraphs (1)(a), (b) and (c) above do not apply 
to "bodily injury" or 'personal injury" to a co
"employee" in the course of the co-"employee's' 
employment by you arising out of work by any of 
your "employees" who hold a supervisory posi
tion. 

H. WHO IS AN INSURED- NEWLY ACQUIRED 
OR FORMED ORGANIZATIONS 

The following replaces Paragraph 4. of SECTION 
II-WHO IS AN INSURED: 

4. Any organization you newly acquire or 
form, other than a partnership or joint 
venture, of which you are the sole owner 

COMMERCIAL GENERAL LIABILITY 

or in which you maintain the majority 
ownership interest, will qualify as a 
Named Insured if there is no other insur
ance which provides similar coverage to 
that organization. However: 

a, Coverage under this provision is af
forded only: 

(1) Until the 180th day after you ac
quire or form the organization or 
the end of the policy period, 
whichever is earlier, if you do not 
report such organization in writing 
to us within 180 days after you 
acquire or form it; or 

(2) Until the end of the policy period, 
when that date Is later than 180 
days after you acquire or form 
such organization, if you report 
such organization in writing to us 
within 180 days after you acquire 
or form it, and we agree in writing 
that it will continue to be a 
Named Insured until the end of 
the policy period: 

b. Coverage A does not apply to "bodily 
injury" or "property damage" that oc
curred before you acquired or formed 
the organization; and 

c. Coverage B does not apply to "per
sonal injury" or "advertising injury" 
arising out of an offense committed 
before you acquired or formed the 
organization. 

I. BLANKET ADDITIONAL INSURED - OWNERS, 
MANAGERS OR LESSORS OF PREMISES 

The following is added to SECTION II -WHO IS 
AN INSURED: 

Any person or organization that is a premises 
owner, manager or lessor is an insured, but only 
with respect to liability arising out of the owner
ship, maintenance or use of that part of any prem
ises leased to you. 

The insurance provided to such premises owner, 
manager or lessor does not apply to: 

a. Any "bodily injury" or "property damage" 
caused by an "occurrence" that takes place, 
or "personal injury" or "advertising injury" 
caused by an offense that is committed, after 
you cease to be a tenant in that premises: or 
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b. Structural alterations, new construction or 
demolition operations performed by or on be
half of such premises owner, manager or les
sor. 

J. BLANKET ADDITIONAL INSURED- LESSORS 
OF LEASED EQUIPMENT 

The following is added to SECTION II -WHO IS 
AN INSURED: 

Any person or organization that is an equipment 
lessor is an insured, but only with respect to liabil
ity for "bodily injury", "property damage", 'per
sonal injury" or "advertising injury" caused, in 
whole or in part, by your <;~cts or omissions In the 
maintenance, operation or use by you of equip
ment leased to you by such equipment lessor. 

The insurance provided to such equipment lessor 
does not apply to any "bodily injury" or "property 
damage" caused by an "occurrence" that takes 
place, or "personal injury" or "advertising injury" 
caused by an offense that is committed, after the 
equipment lease expires. 

K. BLANKET ADDITIONAL INSURED- PERSONS 
OR ORGANIZATIONS FOR YOUR ONGOING 
OPERATIONS AS REQUIRED BY WRITTEN 
CONTRACT OR.AGREEMENT 

The following is added to SECTION II - WHO IS 
AN INSURED: 

Any person or organization that is not otherwise 
an insured under this Coverage Part and that you 
have agreed in a written contract or agreement to 
include as an additional insured on this Coverage 
Part is an insured, but only with respect to liability 
for "bodily injury" or "property damage" that: 

a. Is caused by an "occurrence" that takes place 
after you have signed and executed that con
tract or agreement; and 

b. is caused, in whole or in part, by your acts or 
omissions in the performance of your ongoing 
operations to which that contract or agree
ment applies or the acts or omissions of any 
person or organization performing such op
erations on your behalf. 

The limits of insurance provided to such insured 
will be the limits which you agreed to provide in 
the written contract or agreement, or the limits 
shown in the Declarations, whichever are less. 

L. BLANKET ADDITIONAL INSURED - BROAD 
FORM VENDORS 

The following is added to SECTION II - WHO IS 
AN INSURED: 

Any person or organization that is a vendor and 
that you have agreed in a written contract or 
agreement to include as an additional insured on 
this Coverage Part is an insured, but only with re
spect to liability for "bodily injury" or "property 
damage" that: 

a. Is caused by an "occurrence" that takes place 
after you have signed and executed that con
tract or agreement; and 

b. Artses out of "your products" which are dis
tributed or sold in the regular course of such 
vendor's business. 

The Insurance provided to such vendor is subject 
to the following provisions: 

a. The limits of insurance provided to such ven
dor will be the limits which you agreed to pro
vide in the written contract or agreement, or 
the limits shown in the Declarations, which
ever are less. 

b. The insurance provided to such vendor does 
not apply to: 

(1) Any express warranty not authorized by 
you; 

{2) Any change in "your products" made by 
such vendor; · 

(3) Repackaging, unless unpacked solely for 
the purpose of inspection, demonstration, 
testing, or the substitution of parts under 
instructions from the manufacturer, and 
then repackaged in the original container; 

(4) Any failure to make such inspections, ad
justments, tests or servicing as vendors 
agree to perform or normally undertake to 
perform in the regular course of business, 
in connection with the distribution or sale 
of uyour products1

'; 

(5) Demonstration, installation, servicing or 
repair operations, except such operations 
performed at such vendor's premises in 
connection. with the sale or "your prod
ucts": or 

(6) "Your products" which, after distribution 
or sale by you, have been labeled or re
labeled or used as a container, part or in
gredient of any other thing or subsiance 
by or on behaW of such vendor. 

Coverage under this provision does not apply to: 

a. Any person or organization from whom you 
have acquired "your products", or any ingre-

Page 4 of 6 © 2008 The Travelers Companies, Inc. CG 0417 07 08 
Includes the copyrighted material of Insurance Services Office, Inc. with its permission. 



dient, part or container entering into, accom·
panying or containing such products; or 

b. Any vendor for which coverage as an addi
tional insured specifically is scheduled by en
dorsement. 

M. WHO IS AN INSURED - UNNAMED SUBSIDI· 
ARIES 

The following is added to SECTION II -: WHO IS 
AN INSURED: 

Any of your subsidiaries, other than a partnership 
or joint venture, that is not shown as a Named In
sured in the Declarations is a Named Insured if: 

a. You maintain an ownership interest of more 
than 50% in such subsidiary on the first day 
of the policy period; and 

b. Such subsidiary is not an insured under simi-
lar other insurance. 

No such subsidiary is an insured for "bodily inNry" 
or "proparty damage" that occurred, or "personal 
injury" or "advertising injury" caused by an of
fense committed: 

a. Before you maintained an ownership interest 
of more than 50% in such subsidiary; or 

b. After the date, if any, during the policy period 
that you no longer maintain an ownership in
terest of more than 50% in such subsidiary. 

N. WHO IS AN INSURED - LIABILITY FOR CON· 
DUCT OF UNNAMED PARTNERSHIPS OR 
JOINT VENTURES 

The following replaces the last paragraph of 
SECTION II -WHO IS AN INSURED: 

No person or organization is an insured with re
spect to the conduct of any current or past part
nership or joint venture that is not shown as a 
Named Insured in the Declarations. This para
graph does not apply to any such partnership or 
joint venture that otherwise qualifies as an in
sured under Section II- Who Is An Insured. 

0. CONTRACTUAL LIABILITY- RAILROADS 

1. The following replaces Paragraph c .. of the 
definition of "insured contract" in the DEFINI· 
TIONS Section: 

c. Any easement or license agreement; 

2. Paragraph f.(1) of the definition of "insured 
contract" in the DEFINITIONS Section is de
leted. 

COMMERCIAL GENERAL LIABILITY 

P. KNOWLEDGE AND NOTICE OF OCCUR· 
RENCE OR OFFENSE 

The following is added to Paragraph 2., Duties In 
The Event of Occurrence, Offense, Claim or 
Suit, of SECTION IV - COMMERCIAL GEN
ERAL LIABILITY CONDITIONS: 

e. The following provisions apply to Paragraph 
a. above, but only for the purposes of the in
surance provided under this Coverage Part to 
you or any Insured listed in Paragraph 1. or 2. 
of Section II- Who Is An Insured: 

(1) Notice to us of such "occurrence" or of
fense must be given as soon as practica
ble only after the "occurrence" or offense 
is known to you (if you are an individual), 
any of your partners or members who is 
an individual (if you are a partnership or 
joint venture), any of your managers who 
is an individual (If you are a limited liability 
company), any of your trustees who is an 
individual (if you are a trust), any of your 
"executive officers" or directors (if you are 
an organization other than a partnership, 
joint venture, limited liability company or 
trust) or any "employee" authorized by 
you to give notice of an "occurrence' or 
offense. 

(2) If you are a partnership, joint venture, lim
ited liability company or trust, and none of 
your partners, joint venture members, 
managers or trustees are individuals, no
tice to us of such "occurrence' or offense 
must be given as soon as practicable only 
after the "occurrence" or offense is known 
by: 

(a) Any individual who is: 

(i) A partner or member of any part
nership or joint venture; 

(ii) A manager of any limited liability 
company; 

(iii) A trustee of any trust; or 

(iv) An executive officer or director of 
any other organization; 

that is your partner, joint venture 
member, manager or trustee; or 

(b) Any "employee" authorized by such 
partrership, joint venture, limited li
ability company, trust or other organi
zation to give notice of an "occur
rence" or offense. 
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(3) Notice to us of such "occurrence" or of
fense will be deemed to be given as soon 
as praotlcable if it is given in good faith as 
soon as practicable to your workers' 
compensation insurer. This applies only if 
you subsequently give notice to us of the 
"occurrence" or offense as soon as prac
ticable after any of the persons described 
in Paragraphs e. (1) or (2) above discov
ers that the "occurrence" or offense may 
result in sums to which the insurance 
provided under this Coverage Part may 
apply. 

However, if this policy includes an endorse
ment that provides limited coverage for "bod
ily injury" or "property damage" or pollution 
costs arising out of a discharge, release or 
escape of "pollutants" which contains a re
quirement that the discharge, release or es
cape of "pollutants" must be reported to us 
within a specific number of days after its 
abrupt commencement, this Paragraph e. 
does not affect that requirement. 

Q. UNINTENTIONAL OMISSION 

The foll9wing is added to Paragraph 6., Repre· 
sentations, of SECTION IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS: 

The unintentional om1ss1on of, or unintentional 
error in, any information provided by you which 
we relied upon in issuing this policy will not preju
dice your rights under this insurance. However, 
this provision does not affect our right to collect 
additional premium or to exercise our rights of 
cancellation or nonrenewal in accordance with 
applicable insurance laws or regulations. 

R. BLANKET WAIVER OF SUBROGATION 

The following is added to Paragraph 8., Transfer 
Of Rights Of Recovery Against Others To Us, 
of SECTION IV - COMMERCIAL GENERAL ll· 
ABILITY CONDITIONS: 

If the insured has agreed in a contract or agree
ment to waive that insured's right of recovery 
against any person or organization, we waive our 
right of recovery against such person or Organiza
tion, but only for payments we make because of: 

a. "Bodily injury" or "property damage" caused 
by an "occurrence" that takes place; or 

b. "Personal injury" or "advertising injury" 
caused by an offense that is committed; 

subsequent to the execution of the contract or 
agreement. 
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NAMED INSURED: Wage Works, Inc. 

POLICYNUMBER: BA6C074489 
COMMERCIAL ALJTO 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUSINESS AUTO COVERAGE EXTENSION FORM 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified 
by the endorsement 

A. BROAD FORM NAMED INSURED 

SECTION II - LIABILITY COVERAGE, A. 1. 
Who Is An Insured provision is amended by add
ing the following: 

d. Any business entity newly acquired or formed 
by you during the policy period, provided you 
own 50% or more of the business entity and 
the business entity is not separately insured 
for Business Auto Coverage_ Coverage is ex
tended up to a maximum of 180 days follow
ing acquisition or formation of the business 
entity_ 

This provision does not apply to any person 
or organization for which coverage is ex
cluded by endorsement 

B. EMPLOYEES AS INSURED 

SECTION II ·LIABILITY COVERAGE, A.1. Who 
is An Insured is amended by adding the follow
ing: 

e. If you are not a sole proprietor, any "em
ployee" of yours is an "insured" while using, in 
the course and scope of your business at the 
time of an "accident", a covered "auto" you 
don't own, hire or borrow. 

If you are a sole proprietor, any "employee" of 
yours is an "insured" while using, in the 
course and scope of your business or per
sonal affairs at the time of an "accident", a 
covered "auto" that you don't own, hire or bor
row_ 

C. COVERAGE EXTENSIONS - SUPPLEMEN
TARY PAYMENTS 

SECTION II - LIABILITY COVERAGE, A. 2. Cov
erage Extensions, a. Supplementary Payments 
subparagraphs (2) and (4) are deleted andre
placed by the following: 

(2) Up to $3,000 for cost of bail bonds (including 
bonds for related traffic law violations) required 
because of an "accident" we cover_ We do not 
have to furnish these bonds. 

(4) All reasonable expenses incurred by the "in
sured" at our request, including actual loss of 
earnings up to $500 a day because of time off 
from work. 

D. HIRED CAR- WORLDWIDE COVERAGE 

SECTION II- LIABILITY COVERAGE, A.2. Cov
erage Extensions is amended by adding the 
following extension: 

c. Hired Car- Worldwide Coverage 

(1) We will pay all sums an "insured" legally 
must pay as damages because of "bodily 
injury" or "property damage" to which this 
insurance applies, caused by an "acci
dent" which occurs outside the United 
States of America, the territories and 
possessions of the United States of 
America, Puerto Rico, and Canada result
ing from the operation, maintenance, or 
use of any covered "auto" of the private 
passenger type you lease, hire, rent, or 
borrow without a driver for 30 days. or 
less_ 

(2) With respect to any claim made or "suit" 
instituted outside the United States of 
America, the territories and possessions of 
lhe United States of America, Puerto Rico, 
and Canada: 

(a) You shall undertake the investigation, 
settlement, and defense of such 
claims and "suits" and keep us ad
vised of all proceedings and actions_ 

(b) You will not make any settlement 
without our consent. 

(c) We will reimburse you: 

(i) For the amount of damages be
cause of liability imposed upon 
you by law on account of "bodily 
injury" or "property damage" to 
which this policy applies, and 

(ii) For all reasonable expenses in
curred with our consent in connee-

CA T3 53 01 04 Copyright, The T revelers Indemnity Company Page 1 of 3 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 



COMMERCIAL AUTO 

lion with the investigation, settle
ment or defense of such claims or 
"suits". Reimbursement for ex
penses will be part of the Limit of 
Insurance for Liability Coverage 
shown in ITEM TWO of the 

. BUSINESS AUTO COVERAGE 
PART DECLARATIONS, and not 
in addition to such limits. 

(3) The Limit of Insurance for Liability Cover
age shown in ITEM TWO of the 
BUSINESS AUTO COVERAGE PART 
DECLARATIONS is the most we will re
imburse you for the sum of all damages 
imposed on you, as set forth in c.(2)(c) 
above, and all expense incurred by you 
arising out of any single "accident" or 
"loss". 

(4) You must maintain the greater of the fol
lowing primary auto liability insurance lim
its: 

(a) Compulsory admitted insurance with 
li mils required to be in-force to satisfy 
the legal requirements of the jurisdic
tion where the "accident" occurs; or 

(b) Insurance limits required by law and 
issued by a governmental entity or by 
an insurer licensed or permitted by 
law to do business in the jurisdiction 
where the "accident" occurs; or 

(c) Auto. liability insurance limits of at 
least $300,000 Combined Single 
Limit or $100,000 per person/ 
$300,000 per accident Bodily Injury, 

- $100,000 Property Damage. 

If you fail to comply with the above, this 
insurance is not invalidated. However, in 
the event of a "loss", we will pay only to 
the extent that we would have been liable 
had you so complied. 

(5) The insurance provided by HIRED CAR
WORLDWIDE COVERAGE is excess 
over any other collectible insurance avail
able to you whether on a primary, excess 
contingent or any other basis. 

E. HIRED CAR PHYSICAL DAMAGE - LOSS OF 
USE 

SECTION II - LIABILITY COVERAGE, A. 2. 
Coverage Extensions is modified by adding the 
following: 

d. NotwithstandingSECTION II, LIABILITY B. 
Exclusions 2. and 6. we will pay sums which 

you legally must pay to the lessor of a cov
ered "auto" which you have leased without a 
driver for 30 days or less for the lessor's loss 
of use of the covered "auto", provided: 

1. This insurance provides comprehensive, 
specified causes of loss or collision cover
age on the covered "auto"; 

2. The loss of use results from the covered 
"auto" being damaged in an "accident" 
while you are leasing it. 

We will pay up to $65 per day subject to a 
maximum limit of $750 for any one "accident". 

F. PHYSICAL DAMAGE- TRANSPORTATION 
EXPENSE 

SECTION Ill PHYSICAL DAMAGE 
COVERAGE, A. 4. Coverage Extensions, sub
paragraph a. is deleted and replaced by the follow
ing: 

a. Transportation Expenses 

We will pay up to $50 per day to a maxi
mum of $1 ,500 for temporary transporta
tion expense incurred by you because of 
the total theft of a covered "auto" of the 
private passenger type. We will pay only 
for those covered "autos" for which you 
carry either Comprehensive or Specified 
Causes of Loss Coverage. We will pay for 
temporary transportation expenses in
curred during the period beginning 48 
hours after the theft and ending, regard
less of the policy's expiration, when the 
covered "auto" is returned to use or we 
pay for its "loss". 

. If the temporary transportation expense in
curred arises from your rental of an "auto" 
of the private passenger type, the most we 
will pay is the amount it costs to rent an 
"auto" of the private passenger type which 
is of a like kind and quality as the stolen 
covered ~~auto*'. 

G. PERSONAL EFFECTS COVERAGE 

SECTION Ill PHYSICAL DAMAGE 
COVERAGE, A. Coverage, 4. Coverage Exten
sions is amended by adding the following: 

c. Personal Effects Coverage 

We will pay to $400 for loss to wearing 
apparel and other personal effects which 
are: 

(1) owned by an insured; and 

(2) in or on your covered "auto". 
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This coverage applies only in the event of 
a total theft of your covered "auto". 

No deductibles apply to Personal Effects Cov
erage. 

H. NOTICE OF AND KNOWLEDGE OF 
OCCURRENCE 

SECTION IV- BUSINESS AUTO CONDITIONS, 
A. 2. Duties In The Event Of Accident, Claim, 
Suit Or Loss, subparagraph a. is deleted and re
placed by the following: 

a. In the event of "accident", claim, "suit" or 
"loss", you must give us or our authorized 
representative prompt notice of the "accident" 
or "loss" including: 

(1} How, when and where the "accident" or 
"loss" occurred; 

(2) the "insured's" name and address; and 

(3) to the extent possible, the names and ad
dresses of any injured persons and wit
nesses. 

Your duty to give us or our authorized repre
sentative prompt notice of the "accident" or 
"loss" applies only when the "accident" or 
"loss'1 is known to: 
1. You, if you are an individual; 

2. A partner, if you are a partnership; or 

3. An executive officer or insurance man
ager, if you are a corporation. 

I. BLANKET WAIVER OF SUBROGATION 

SECTION IV -BUSINESS AUTO CONDITIONS, 
A. Loss Conditions, 5. Transfer Of Rights Of 
Recovery Against Others To Us is deleted and 

· replaced by the following: 

COMMERCIAL AUTO 

5. Transfer Of Rights Of Recovery Against 
Others To Us 

We waive any right of recovery we may have 
against any person or organization to the ex
tent required of you by a written contract exe
cuted prior to any "accident" or "loss", 
provided that the "accident" or "loss" arises 
out of operations contemplated by such con
tract. The waiver applies only to the person or 
organization designated in such contract. 

J. UNINTENTIONAL ERRORS OR OMISSIONS 

SECTION IV- BUSINESS AUTO CONDITIONS, 
B. General Conditions; 2. Concealment, Mis
representation, Or Fraud is amended by adding 
the following: 

The unintentional omission of, or unintentional 
error in, any information given by you shall not 
prejudice your rights under this insurance. How
ever this provision does not affect our right to col
lect additional premium or exercise our right of 
cancellation or non-renewal. 

K. MENTAL ANGUISH 

SECTION V - DEFINITIONS, Definition C. is 
amended by adding the following: 

"Bodily injury" also includes mental anguish but 
only when the mental anguish arises from other 
bodily injury, sickness, or disease. 
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