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AMENDMENT NO. 1 

This Amendment modifies Contract No. 2038-18304, for Cityworks Software License and Maintenance by 
and between the County of Cook, Illinois, herein referred to as “County” and Azteca Systems, LLC, authorized 
to do business in the State of Illinois hereinafter referred to as “Contractor”: 

RECITALS 

Whereas, the County and Contractor have entered into a Contract approved by the County Board on 
September 23, 2021, (hereinafter referred to as the “Contract”), wherein the Contractor is to provide 
Cityworks Software License and Maintenance (hereinafter referred to as the “Services”) from October 1, 2021 
through September 30, 2024, in an amount not to exceed $1,302,599.00 with two (2) one-year renewal options; 
and 

Whereas, the Contract will expire September 30, 2024 and the agreed upon Services are still required; and 

Whereas, pursuant to Article 4 Section A of the Contract, the County and Contractor desire to renew 
the Contract for twelve (12) months beginning on October 1, 2024 through September 30, 2025  and 

Whereas, pursuant to Section 3.4 of the Contract’s Exhibit 1, the County and Contractor desire to exercise 
optional services for the purpose of migrating the existing on-premises Cityworks data to Cityworks Online; 
and 

Whereas, an increase of the Contract amount is required for the continuation of Services; and pursuant to 
Article 10 Section C of the Contract, the County and Contractor desire to increase the Contract in the amount 
of $511,320.00.  

Now therefore, in consideration of mutual covenants contained herein, it is agreed by and between the parties 
to amend the Contract as follows: 

1. The Contract is renewed through September 30, 2025.

2. The Contract is increased by $511,320.00 and the Total Contract Amount is revised to
$1,813,919.00.

3. The Contract’s Exhibit 1, Section 3.4.1 Migration to Cityworks Online is deleted in its entirety and
replaced with Attachment A.

4. The Contract is hereby amended to incorporate Attachment B, Supplemental Cityworks Online
Terms, and made part of the Contract.

5. The Contract is hereby amended to incorporate Attachment C, Support and Availability Service Level
Agreement; Data Security and Restoration, and made a part of the Contract.

6. The Contract is hereby amended to incorporate Attachment D, Cook County Travel Policy, and made
a part of the Contract.

7. Article 11, Notices, of the Contract is amended to update the address for the Chief Procurement
Officer as follows:
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Office of the Chief Procurement Officer 
161 N. Clark Street, Suite 2300 Chicago, IL 60601 
(Include County Contract Number on all notices) 

8. Exhibit 3, Section VII of the Contract is revised to update the address for Office of Contract
Compliance as follows:

Cook County Office of Contract Compliance
161 N Clark Street, Suite 2300
Chicago Il 60601
Attention: Department Director
(312) 603-5502

9. The attached updated Identification of Sub-Contractors/Suppliers/Sub-Consultants Forms,
MBE/WBE Utilization Plan forms, certificate of insurance, and Economic Disclosures Statement
under Attachment E are incorporated and made a part of this Contract.

10. All other terms and conditions remain as stated in the Contract.

In witness whereof and pursuant to County Board approval on the County and 
Contractor have caused this Amendment No. 1 to be executed on the date and year last written below. 

County of Cook, Illinois Azteca Systems, LLC

By:  __________________________ _______________________________
Chief Procurement Officer Signed

Date:  _____________________________ _______________________________
Type or print name

By:  _____________________________  _______________________________
State’s Attorney (if applicable) Title

      _____________________________  
Type or print name  (if applicable)

Date: _______________________ Date: __________________________

Brian Tracy

7/8/2024

__________________
State’s Attorney (y if

George Mastakas

Vice President

Raffi 
Sarrafian

Digitally signed by Raffi 
Sarrafian 
Date: 2024.09.26 11:04:16 
-05'00'
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3.4.1 Migration to Cityworks Online 

Cityworks will provide migrating services of the existing on-premises Cityworks data to Cityworks 
Online. The estimate duration of this activity is up to 3 months from kickoff date. Fees are firm fixed.  

Task Description Fee 
1 Evaluation: the organization’s Cityworks database will be delivered to 

Azteca. Azteca will evaluate/verify the configuration in Cityworks Online 
and identify any changes need to the configuration. Changes will be 
performed by the organization under the direction of Azteca.  

 Cityworks Online requires Single-Sign-On (SSO utilizing either 
Portal for ArcGIS or ArcGIS Online credentials.  

 The organization is responsible for acquiring the appropriate Esri 
licensing for each Cityworks user.  

 The organization is also responsible for publishing and externalizing 
all map services to be consumed by Cityworks Online.  

$5,000 

2 Remote Install (1day): Azteca will perform a remote installation of the 
organization’s upgraded Cityworks database and configure a site for 
training and testing of Cityworks Online. The site will also be the 
production Cityworks Online Site (refreshed with the organizations current 
Cityworks data prior to go live).  

$2,000 

2.1 User Acceptance Testing: Azteca will assist DOTH in defining a UAT plan 
including success criteria. DOTH will undergo a period of UAT to vet all 
critical workflows and user functions in Cityworks Online.   

 

2.2 Off hours production migration scheduled: Upon successful completion 
of UAT plan an after-hours production migration will be scheduled. Go live 
and rollback criteria will be defined.   

 

2.3 Off hours production migration executed: Off hours production 
migration will be performed by Azteca staff. DOTH staff will review the 
migrated instance and measure go live/rollback criteria and execute a 
decision before regular business hours resume.  

 

3 Onsite Rollout Assistance (3 days): Azteca will provide onsite rollout 
assistance and respond to questions that might arise as a result of the user’s 
day-to-day operations.  

$9,000 

 Total (Firm Fixed) $16,000 

Note: No additional end user or admin training is required as the new hosted environment will be 
the same version as currently deployed on-premises. 
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Attachment B Supplemental Cityworks Online Terms

This document includes the supplemental provisions which will be added to the existing 
Contract (Contract Number 2038-18304) between Azteca Systems, LLC and Cook County, IL. 

1. Please refer to Exhibit 2, Addendum #1 of the existing contract (Contract Number 2038-
18304) Item 1 and Items 5-b and 5-c. 

2. Per Item 5-b, this amendment converts existing software license to Cityworks Online for 
up to 250 Logins. Products listed in Item 1 will be converted to Cityworks Online and the 
fees and payment schedule in Item 5-b will govern software licensing renewals.   

3. The terms and conditions related to Licensing, System Specifications, Maintenance and 
Support within Exhibit 2, Addendum 1 of the Agreement are considered not applicable to
Cityworks Online (“CWOL”). This Amendment contains the applicable licensing, 
specification, maintenance and support for CWOL. The additional provisions for adding 
Cityworks Online (CWOL) per Item 5-c are as follows: 

4. Additional information regarding to our publicly available business processes are found 
at this URL (https://www.cityworks.com/legal/commitment-to-customers/), and are 
incorporated into this Amendment as the following obligations:

a. Cityworks to host CWOL in Amazon Web Services and will have Application 
Updates.

b. Availability and Service Level Agreements are incorporated as Addendum 2.
c. CWOL segregation of customer’s data physically in unique database per 

customer.
d. All data at rest is encrypted. 
e. Customers have the option to add one or more sandbox environments (upon the 

execution of an amendment detailing pricing and scope).
f. By utilizing Cityworks Single Sign-On, Customers can achieve MFA by logging in 

with their MFA-enabled Esri identity.
g. Cityworks to maintain data backups.
h. Customer Data to be retained for 30 days.
i. After contract termination, if requested by the customer, we provide a copy of 

customer data in the form of a Microsoft SQL Server Database .bak file and the 
archive of application documents stored as part of the customer account.

5. Customer shall not provide Customer Content or otherwise access or use Cloud 
Services in a manner that knowingly:

a. Creates or transmits spam, spoofings, phishing emails, or offensive or 
defamatory material; or stalks or makes threats of physical harm; or 

b. Stores or transmits any Malicious Code; or 
c. Violates any law or regulation; or 
d. Infringes or misappropriates the rights of any third party; or 



e. Probes, scans, or tests the vulnerability of Cloud Services or breaches any 
security or authentication measures used by Cloud Services without written 
approval from Azteca Systems product security officer; or 

f. Benchmarks the availability, performance, or functionality of Cloud Services for 
competitive purposes.

In the event Customer unknowingly performs the items described in 5.a. – 5.f, Azteca Systems 
will notify Customer and (1) Customer agrees to cease all activity reasonably related to the 
items described in 5.a. – 5.f, and (2) Azteca Systems may remove access or remove the 
incorrect Customer Content. 

6. Service Interruption. System failures or other events beyond Azteca's reasonable control 
may interrupt Customer's access to Cloud Services. Azteca Systems may not be able to 
provide advance notice of such interruptions.

7. Customer grants Azteca Systems and its subcontractors a nonexclusive, 
nontransferable, worldwide right to host, run, modify, and reproduce Customer Content 
as needed for the limited purpose of providing Cloud Services to Customer. Azteca 
Systems will not access or use Customer Content without Customer's written permission 
except as reasonably necessary to support Customer's use of Cloud Services.

8. Except for the limited rights granted to Azteca Systems under this Agreement, Customer 
retains all its rights, title, and interest in the Customer Content. If Customer accesses 
Cloud Services with an application provided by a third party, Azteca Systems may 
disclose Customer Content to such third party only to the extent necessary to enable 
interoperation between the application, Cloud Services, and Customer Content. 

9. When Customer's use of Cloud Services ends, Azteca Systems will either, upon written 
notification by Customer, which shall be provided  prior to the end of the Cloud Services 
subscription,: (1) make Customer Content available to Customer for download for a 
period of ninety (90) days unless Customer requests in writing a shorter window of 
availability or Azteca Systems is legally prohibited from doing so; or (2) Download all 
Customer Content in Azteca Systems’ possession to a medium of Customer's choosing 
and deliver such Customer Content to Customer. If no notice, Customer’s data will be 
deleted within 30 days of the end the Cloud Services. Contractor must also provide 
sufficient information requested by the County about the format and structure of the 
County Data to enable such data to be used in substantially the manner used by 
Contractor. Also upon County’s request, in lieu of return or in addition to return, 
Contractor must destroy County Data, sanitize any media upon which County Data 
resides in accordance to NIST Special Publication 800-88 as revised; and upon County 
request, Contractor must provide County with a certificate of destruction in compliance 
with NIST Special Publication 800-88.”

10. Removal of Customer Content. Azteca Systems may remove or delete Customer 
Content if it reasonably believes that uploading Customer Content to or using it with 
Cloud Services materially violates this Agreement. If reasonable under these 



circumstances, Azteca Systems will notify Customer before removing Customer Content. 
Azteca Systems will respond to any Digital Millennium Copyright Act takedown notices. 

11. Azteca Systems may suspend access to Cloud or Online Services (i) if Customer
materially breaches the Agreement and fails to timely cure the breach, (ii) if Azteca
Systems reasonably believes that Customer's use of Cloud Services will subject Azteca
Systems to immediate liability or adversely affect the integrity, functionality, or usability
of the Cloud Services, (iii) for scheduled maintenance, (iv) to enjoin a threat or attack on
Cloud Services, or (v) if Cloud Services become prohibited by law or regulated to a
degree that continuing to provide them would impose a commercial hardship. When
feasible, Azteca Systems will notify Customer of any Cloud Services suspension
beforehand and give Customer reasonable opportunity to take remedial action. If Azteca
Systems suspends access because the Cloud Services become prohibited by law or
regulated to a degree that continuing to provide them would impose a commercial
hardship, Customer will be entitled to a pro-rated refund of any fees paid in advance.

12. Azteca Systems is not responsible for any damages, liabilities, or losses that may result
from any interruption or suspension of Cloud Services or removal of Customer's content
as described in section 11 to the extent that, but for an emergency, Azteca Systems has
provided Customer with notification prior to removing Customer’s content or suspension
or interruption of Services.

13. Customer will notify Azteca Systems within a reasonable timeframe if Customer
becomes aware of any unauthorized use of Customer's subscription or any other breach
of security regarding Cloud Services.

14. IF CUSTOMER UTILIZES DATA FIELDS AVAILABLE IN OUR SOFTWARE TO STORE
DATA NOT REQUIRED FOR THE NORMAL USE AND OPERATION OF OUR
PRODUCTS AND SOFTWARE FOR THEIR INTENDED PURPOSE, (i) YOU AGREE
THAT WE ARE NOT RESPONSIBLE FOR COMPLIANCE WITH LAWS, RULES AND
REGULATIONS SPECIFIC TO SUCH DATA (E.G., HIPAA OR PCI RULES); AND
CUSTOMER ASSUMES ALL RISKS ASSOCIATED WITH RELATED TO OR ARISING
FROM, CUSTOMER’S USE OF DATA FIELDS TO STORE SUCH DATA.

15. Azteca Systems will host County Data only within the continental United States and only
from locations owned, leased or otherwise used by Azteca Systems and its
subcontractors.

16. Upon written request from the County, Azteca Systems must  make available to the
County the results of any reviews or audits conducted by Azteca Systems (including
internal and external auditors), including SOC-2 audits, relating to Contractor’s and its
Subcontractors’ operating practices and procedures to the extent relevant to the
Services or any of Contractor’s obligations under the Agreement. The County agrees
that such reviews or audits are considered highly confidential and are not subject to any
federal or state open records laws.
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Attachment C

Support and Availability Service Level Agreement; Data Security and Restoration

Support
• Definitions

• “Affiliate” means an entity that, directly or indirectly, owns or controls, is owned or controlled by, or is 
under common ownership or control with a party, where “ownership” means the beneficial ownership of 
50% or more of an entity’s voting equity securities or other equivalent voting interests, and “control” 
means the power to direct the management or affairs of an entity.

• “Authorized User” or “User” means any type of user authorized by Customer to access and use the Products 
on Customer’s behalf, including any additional requirements as set forth in the Order or Supplemental 
Product Terms. 

• “Customer” is Cook County, IL.

• “Customer Data” means any information, documents, materials, or other data of any type that is input by 
or on behalf of Customer into the Products or that is created or generated by Customer through 
Customer’s use of the Products, including without limitation information or data that is submitted 
manually by Authorized Users or through a Third-Party Platform. 

• “Documentation” means Trimble’s then-current usage guidelines and standard technical documentation 
applicable to the Products.

• “Hosting Services” means Products that are Licensed Software, but are deployed through hosting services 
delivered by Trimble, as set forth in the Order, the Products are subject to the terms and conditions 
applicable to Licensed Software.

• “Order” means (a) any ordering documents, proposals, quotations, sales agreement, or similar documents 
issued by Trimble or executed by the County’s Chief Procurement Officer or (b) any Trimble-issued 
entitlement confirmation or online order acknowledgement.

• “Product(s)” means the applicable Licensed Software or Software-as-a-Service offerings listed on an Order, 
including any platforms, add-on, integrations, service, or products provided or sold by Trimble with any of 
the foregoing. 

• “Licensed Software” means the object code form of Trimble’s proprietary installed software product, as 
identified in the relevant Order. The Licensed Software includes the Documentation, and any maintenance 
releases of the same Licensed Software product provided by Trimble to Customer under this Agreement, 
and optional software component module(s) that provides specific features and functionality 
enhancements for the Licensed Software not available in the standard configuration of the Licensed 
Software. Licensed Software does not include Third-Party Materials or Third-Party Platforms.

• “Software-as-a-Service” means a Trimble proprietary cloud service, any Product available through a 
software-as-a-service, or other hosting services deployment model, as identified in the relevant Order and 
as modified from time to time. This includes Documentation, but does not include Third-Party Materials 
or Third-Party Platforms not provided by Trimble. 

• “Third-Party Materials” means any third-party data, content, or proprietary software.



• “Third-Party Platform” means any platform, add-on, service, or product not provided by Trimble that 
Customer elects to integrate or enable for use with the Products, including any Trimble-approved Third-
Party Platforms that Trimble may host on behalf of Customer.  

• “Trimble” means the Trimble Entity is Azteca Systems, LLC, a Trimble Company. 11075 South State, Suite 
24, Sandy, Utah, 84070 

 
• Releases 

 
• General. “Release” means an update or upgrade to the Product made available to all customers using that 

Product that improves usability or adds functionality, cosmetic changes, or bug fixes. Trimble will use 
commercially reasonable efforts to provide prior notice to Customer through the Customer Portal, or other 
communication channels, when Releases are made generally available to all customers, excluding any non-
general Releases or unplanned Releases.  Trimble will decide the contents and timing of all Releases in its 
sole discretion. 
 

• Software-as-a-Service and Hosted License Software. Trimble will update (i) Software-as-a-Service or (ii) 
Licensed Software hosted by Trimble in each case as new Releases become generally available.      

 
• On Premise Licensed Software. For Licensed Software not hosted by Trimble, Customer is responsible for 

installing all Releases within a reasonable timeframe after receiving notice of the release by Trimble. Upon 
Customer’s election to install a Release, Customer agrees to cease all use of the prior version of the 
Licensed Software and destroy all copies. Releases may require Customer to update third party software, 
hardware, or operating systems at Customer’s expense.  

 
• Support 
 
• Generally.  

• Trimble shall use the applicable level of effort to correct or provide a workaround for any reproducible 
error in the Product attributable to Trimble commensurate with the severity of the error, as reasonably 
determined by Trimble in accordance with  Section 2.3 below (Severity Levels; Levels of Effort). 

•  Trimble’s customer support portal (the “Support Portal”) may allow Customer to submit support 
requests, report issues, view case histories, search the general knowledge database, and other 
features, as applicable. In the event of any conflicts between the terms set forth herein and any terms 
set forth in the applicable Support Portal, the terms herein shall govern. 

• For the certain Products (see Section 2.2), Trimble will provide support to Customer only by 
communication with the contacts designated by Customer in the Customer Portal or otherwise as 
instructed by Trimble (each, an "Authorized Support Contact").  Customer may update Authorized 
Support Contacts from time to time as instructed by Trimble. For certain Products, Customer may only 
designate individuals with the relevant technical knowledge regarding the Products necessary to assist 
Trimble as needed. 

• Upon identification of any error that cannot be resolved by Customer as first line of support (e.g., via 
the Support Portal, its internal staff, etc.), then Customer (through its Authorized Support Contact(s)) 
shall promptly notify Trimble of such error and shall provide Trimble with a commercially reasonable 
amount of information, assistance, and cooperation to reproduce the error, including a listing of output 
and any other data that Trimble may reasonably request in order to reproduce the error and operating 
conditions under which the error occurred or was discovered. Trimble shall not be responsible for 
correcting any errors not attributable to Trimble or its subprocessors or subcontractors.  

• For certain Products, Trimble may provide additional or different support services or procedures as set 
forth in the applicable Licensed Software documentation, support handbook, or other written 
documentation provided by Trimble, if any (the “Additional Support Documentation”).  Trimble may 
use third-parties to provide support and maintenance services on its behalf. Customer expressly 
consents to Trimble permitting such third parties to access Customer information and data to perform 



the support services.  As of the time Parties are entering into this Agreement, Trimble does not 
currently use any third-parties to provide support and maintenance services for Cityworks. If Trimble 
intends to utilize third-party contractors in the future to provide support and maintenance services for 
Cityworks, it will provide prior notice to County of the name and location of the third-party contractors 
that Trimble intends to use and give County the opportunity to object to such third-party contractors. 
For the purposes of this clause, Third-Party contractors are not defined any employees of Trimble, 
Cityworks, or other Trimble / Cityworks sister companies. 

 
• Reporting; Availability 

• Support portals and general availability is described below.  
 

Product Support Portal* 

Authorized 
Support Contacts 

Only?** 
AgileAssets https://jira.agileassets.com/servicedesk/customer/portal/6  Yes 

Cityworks https:mycityworks.force.com Yes 

e-Builder (non-
Fed Ramp) 

https://www.e-builder.net/customer-center No 

e-Builder  
(Fed Ramp) 

Support information available upon request.  No 

Trimble Water https://mytrimblewater.force.com/s/login No 

Trimble Energy https://na.concert.trimble.com/login Yes 
* Additional phone numbers and hours of availability may be listed in the Portal. 
** For any Products that are 
 

• Severity Levels; Targeted Response Times.  Products issues are categorized by Trimble into one of four 
classifications as set forth below. Trimble will use commercially reasonable efforts to meet the following 
targeted response goals, measured from the creation of a case number.   

 
Priority 
Level* 

Priority Criteria Target Response 
Goal** 

Level of Effort for Resolution 

P1 
Critical most urgent and impactful. < 30 min Trimble and the Customer will 

commit any necessary resources 24  
7 to resolve the situation. 

P2 
High 

urgent and impactful, but usually has 
an acceptable temporary 
workaround. 

< 30 min Trimble and the customer will commit 
full-time resources during standard 
business hours to resolve the 
situation. 

P3 
Medium 

important, but not urgent and 
impactful. 

4 hours Trimble and the Customer are willing 
to commit resources during standard 
business hours to restore product or 
service to satisfactory operating 
levels. 

P4  
Low 

a low priority, informational, or an 
enhancement request. 

24 hours Trimble and the customer are willing 
to commit resources during standard 
business hours to provide information 
or assistance. 

* See Priority Matrix and definitions below.  



** The use of the terms “hours” “days” refer to business hours based on Trimble’s regular business schedule, and 
exclude weekends and Trimble locally-observed holidays. “Response” means acknowledgment of the issue. 

Priority matrix 

 Impact 

Widespread Large  Localized  Individualized  

Urgency Critical P1 P1 P2 P2 

High P1 P2 P2 P3 

Medium P2 P3 P3 P3 

Low P4 P4 P4 P4 

 
 

Definitions 

Impact An incident is classified according to its 
impact on the customer (the size, scope, and 
complexity of the incident). 

Impact is a measure of the operational 
criticality of an incident or problem to the 
user’s business or personal use function; 
often equal to the extent to which an incident 
leads to degradation of a product or service. 
Trimble will work with the customer to 
specify impact for each component. 

Widespread. Entire network is affected (more than three 
quarters of individuals, sites, or devices). 
Large. Multiple sites are affected (between one-half and 
three-quarters of individuals, sites, or devices). 
Localized. Single site, room, and/or multiple users are 
affected (between one-quarter and one-half of individuals, 
sites, or devices). 
Individualized. A single user or meeting is affected (less 
than one-quarter of individuals, sites, or devices). 

Urgency The criticality of the incident or problem to 
the customer’s business or individual use 
case. Trimble will work with the customer to 
understand and set the correct urgency level. 

Critical. Primary business function or private use case is 
stopped with no redundancy or backup. There may be an 
immediate financial impact to the customer’s business. 
High. Primary business function or private use case is 
severely degraded or supported by backup or redundant 
system. There is probable significant financial impact to the 
customer’s business. Private user is unable to properly use 
the primary functions of the product or service.  
Medium. Non-critical business function is stopped or 
severely degraded. There is a possible financial impact to the 
customer’s business. Private user is unable to properly use a 
non-primary function of the product or service.  
Low. Non-critical or personal use function is degraded. 
There is little or no financial impact to the business.  

 
• Limitations and Conditions.  

 
• Unless otherwise expressly provided by Trimble in writing, Trimble does not support: (i) use of the 

Product in a manner other than as authorized in the Agreement; (ii) alterations of the Product by 
Customer or a third-party; (iii) conversions of Customer’s databases to accommodate new 
hardware or software, (iv) Customer Data debugging or manipulation, (v) recurring support issues 
where Customer failed, within a reasonable timeframe, to initiate corrective actions previously 
recommended by Trimble or to provide information reasonably requested by Trimble within a 
reasonable timeframe, (vi) training, implementation, report creation, onsite support, 



customizations (e.g., scripting or integration), or assistance with server migrations are not included 
as part of Support, but such services but may be purchased separately, (vii) any Release of the 
Product other than the current and an immediately preceding Release unless covered under a 
separate agreement (this includes preview, beta, or candidate releases) provided that the two 
most current Releases were offered to Client at no-additional cost and Client had a reasonable 
timeframe to implement, (viii) Third-party Materials or Third-Party Platforms not provided or 
recommended by Trimble; (ix) any Products for which maintenance and/or support fees have not 
been paid, or (x) any Product where Customer has failed to meet its obligations with respect to the 
Agreement, including, without limitation, as set forth below.  

• Customer must (i) require its personnel to obtain adequate training to operate the Product(s), (ii) 
if required by Trimble for the particular Product, designate Authorized Support Contacts who will 
submit all Cases to Trimble,  and (iii) provide commercially reasonable information and assistance 
reasonably requested by Trimble related to the support request. 

• For Licensed Software not hosted by Trimble, Customer is responsible for (i) securing the  server 
environment, local network, and system security and protocols, including having staff qualified to 
assume responsibility for management administration and support for Customer’s hardware, 
database, and any Third-Party Materials and/or Third-Party Platforms, (ii) maintaining regular and 
frequent data backups, and recovering such data if necessary from backups maintained by 
Customer, (iii) establishing a secure method of access to Customer’s network as well as 
maintaining security protocols for Customer’s network; and (iv) incorporating Releases and any 
associated data migration. 

• If any Customer support request is subject to any of the foregoing,  then Trimble reserves the right 
to impose support fees at its then standard commercial time and materials rates for all such 
services, including pre-approved travel and per diem expenses, which must be expensed and 
reimbursed consistent with Customer’s policies, including the Travel and Business Expense Policy 
(Exhibit #). Trimble will notify Customer in advance of incurring any such fees, all of which must be 
approved in writing in advance by the County.  

 
Availability Service Level Agreement; Data Security and Restoration 

 
• Availability Service Level Agreement 

 
For any Product that is either (i) Software-as-a-Service or (ii) Licensed Software hosted by Trimble, the following will 
apply.  

• Target Availability. Trimble will use commercially reasonable efforts to make the Product available with an 
uptime (time periods during which Customer has general connectivity to the Product) (the “Target 
Availability”).  

Product Target Availability* 
Cityworks 99.9%* 
AgileAssets / Pavement Express 99% 
e-Builder 99.95% 
GeoManager 99.999% 
Trimble Unity Work 
Management/ Trimble Unity 
Remote Monitoring 99.5% 

Trimble Locus/ Trimble 
eServices 

99% during office 
hours 
 

*Target Availability is generally for a calendar month; provided that Cityworks target availability 
will be calculated on a quarterly basis. 



 
• Exclusions. The calculation of uptime will not include unavailability to the extent due to: (a) Customer’s 

use of the Product in a manner not authorized in the Agreement or Documentation, (b) general Internet 
problems, force majeure events or other factors outside of Trimble’s reasonable control, including without 
limitation interruption or failure of telecommunications or digital transmission links, hostile network 
attacks, network congestion, denial of service attack, (c) Customer’s equipment, software, network 
connections or other infrastructure, (d) any acts or omissions of Customer or any third-party that is not a 
service provider of Trimble, (e) failure by Customer to pay any applicable fees under the Agreement, or (e) 
Scheduled Maintenance or emergency maintenace.  

 
• Scheduled Maintenance.  “Scheduled Maintenance” means Trimble’s scheduled, routine, or other 

maintenance which (1) occurs at such times as may be listed on Trimble’s websites or Support Portal, or 
(2) Trimble notifies Customer with at least two (2) days advance notice, which can be via the Support 
Portal, e-mail, or in the Product. Trimble reserves the right to schedule other maintenance periods on an 
as needed basis and will notify Customer in advance.  Trimble  will use commercially reasonable efforts to 
perform Scheduled Maintenance during low usage times.  
   

• Service Credits. If there is a verified failure of the Products to meet Target Availability in a particular month 
and Customer makes a request for service credit within thirty (30) days after the end of such month, 
Customer will be entitled to a credit based on the monthly fees due for the affected Product in such month 
(“Service Credit”). The Service Credit will be calculated as follows: 

 
Service Credit = Pro Rata Fee * percentage of time that the Product did not meet the Target Availability 
 
The "Pro Rata Fee" means (1) for Target Availability measured monthly, one-twelfth of the total annual 
fee for the Product (excluding taxes, etc.), and (2) for Target Availability measured quarterly,  one-fourth 
of the total annual fee for the Product (excluding taxes, etc). The Service Credit will be calculated to the 
nearest 30-minute interval. The total Service Credits in a month may not exceed 20%  of the Monthly Fee. 
 
Trimble will apply each Service Credit to Customer’s next invoice, provided that Customer’s account is fully 
paid up, without any outstanding payment issues or disputes. Customer will not receive any refunds for 
any unused Service Credits.  
 

 
• Data Security and Restoration 
 
• Software-as-a-Service and Hosted License Software.  

• Trimble or its third-party hosting provider(s) shall use commercially reasonable efforts to establish and 
maintain reasonable administrative, physical, and technical safeguards designed to (a) protect the 
security, confidentiality, and integrity of Customer Data, (b) protect against anticipated threats or 
hazards to the security, confidentiality, and integrity of Customer Data; (c) protect against 
unauthorized access to or use of Customer Data; and (d) protect against unlawful processing, accidental 
destruction, or loss of Customer Data. 

• Trimble will use reasonable efforts to restore lost or damaged Customer Data for Products deployed 
through Trimble hosting services or as Software-as-a-Service, as described in this paragraph, if the loss 
or damage was caused by Trimble or its subcontractors or subprocessors. Trimble will consult with 
Customer and provide information to Customer regarding the availability of backups and the potential 
limitations of data restoration. Customer understands that some data loss may result upon restoration 
based on the frequency and availability of backups. If Customer Data loss or damage is not caused by 
Trimble or its subcontractors or subprocessors, Trimble will provide support and technical assistance 



for data restoration subject to Trimble’s availability and payment of applicable fees at Trimble’s then-
current hourly rates.    

• On Premises Licensed Software. Trimble does not provide regular support or technical assistance for the
repair or restoration of lost or damaged Customer Data as part of Customer Support for Licensed Software
not hosted by Trimble, regardless of the cause. Assistance for restoration may be available subject to
Trimble’s availability and payment of applicable fees at Trimble’s then-current hourly rates.



Contract No. 2038-18304 Amendment No. 1 
Vendor Name: Azteca Systems, LLC 

Rev 4/1/19 

ATTACHMENT  



 
 

1 
 

 
COOK COUNTY BUREAU OF FINANCE 

POLICY TITLE: EMPLOYEE AND OFFICIAL BUSINESS AND 
TRAVEL EXPENSE REIMBURSEMENT POLICY  
 
  

  
Applicable Forms may be 
found at: 
https://www.cookcountyil.gov/
service/travel-and-business-
expenses-policy-and-
procedures 

  
Effective: July 15, 2023 Supersedes: FY2017 

  
Page 1 of 21  
  

I. GENERAL PROVISIONS 

A. Overview 

Applicable law provides that Employees and Officials are entitled to reimbursement for certain business 
and travel expenses.1 This policy sets forth the business and travel expense reimbursement policy for the 
County of Cook (“County”), and it establishes guidelines for the reimbursement of authorized and 
Necessary Business Expenses incurred on behalf of the County. The County will not reimburse Employees 
and Officials for expenditures that do not comply with the provisions of this policy.  

B. Purpose 

The purpose of this policy is to provide guidelines for the payment of authorized and Necessary Business 
Expenses that cannot be obtained using the methods provided in the Cook County Procurement Code, and 
to enable Employees and Officials to successfully execute their Local and Non-local travel requirements 
at the lowest reasonable costs, resulting in the best value for the County. The Chief Financial Officer (or 
designee) may be contacted for clarification as needed. 

C. Intent 

This policy is intended to be interpreted consistent with and subject to applicable law and other related 
County policies. See Related Policies below. It supersedes all previous policies and/or memoranda that 
may have been issued from time to time on subjects covered in this policy or other policies that may 
contain provisions related to reimbursement for business and travel expenses. This policy is not intended 
for tuition reimbursement.  See Related Policies. This policy is not intended to supersede or limit the 
County from enforcing programs or provisions in any applicable collective bargaining agreement. 

D. Severability 

If any section or provision of this document should be held invalid by operation of law, none of the 
remainder shall be affected. 

 
1 See Illinois Wage Payment and Collection Act, 820 ILCS 115/9.5. 
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E. Jurisdiction 

The Cook County Chief Financial Officer, in consultation with the Director of Budget and Management 
Services (“Budget”) and the Comptroller are authorized to develop and issue policies and procedures for 
business and travel expense reimbursement. 

F. Areas Affected 

This policy and the procedures associated with this policy applies to all elected and appointed Officials 
and Employees in departments, offices, institutions or agencies of the County, including but not limited 
to the offices and departments under the jurisdiction of the County Board President, the Board of 
Commissioners, Cook County Health and Hospitals System (“CCH”), Cook County State’s Attorney, 
Cook County Sheriff, Cook County Public Defender, Clerk of the Circuit Court of Cook County, Cook 
County Treasurer, Cook County Clerk, Cook County Assessor, Chief Judge of the Circuit Court of Cook 
County, Board of Review, the Office of the Independent Inspector General, the Cook County Land Bank 
Authority (“Land Bank Authority”), and the Public Administrator (hereinafter, “Agencies” or “Agency”) 
who incur Necessary Business Expenses while conducting official business on behalf of the County. 

G. Nondiscrimination 

Cook County prohibits the discriminatory application, implementation, or enforcement of any provision 
of this policy based on race, color, sex, age, religion, disability, national origin, ancestry, sexual 
orientation, marital status, parental status, military discharge status, source of income, gender identity or 
housing status, or any other protected category established by law, statute, or ordinance. 

H. Definitions 

For purposes of this policy, the following terms shall be given the following meanings as set forth below: 

Affidavit for Lost Receipts means the form submitted by the Employee or Official to request 
reimbursement of eligible Necessary Business Expenses when itemized receipts or other proof of expense 
and payment is not available due to being lost or stolen. 
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Agency or Agencies means offices and departments under the jurisdiction of the County Board President, 
the Board of Commissioners, Cook County Health and Hospitals System, Cook County State’s Attorney, 
Cook County Sheriff, Cook County Public Defender, Clerk of the Circuit Court of Cook County, Cook 
County Treasurer, Cook County Clerk, Cook County Assessor, Chief Judge of the Circuit Court of Cook 
County, Board of Review, the Office of the Independent Inspector General, the Cook County Land Bank 
Authority, and the Public Administrator. 

Alternative Worksite means an employee’s work location other than the County employee’s Official 
Worksite.  This definition may include an Employee or Official’s residence when telecommuting or may 
include the location of a field assignment or 3rd party meeting in certain circumstances. 

Appropriate Authorizing Party (or designee) means the Employee or Official authorized to commit 
County resources and to preapprove expenses for purposes of reimbursement and to approve 
reimbursements under this policy, per section (J)(1)(c) below. 

Appropriated Funds or Funding means money allocated by legislation passed by the Cook County Board 
of Commissioners and signed by the President of the Board of Commissioners, whether from an annual 
appropriation, multi-year appropriation, appropriated user fee, mandatory appropriation, or 
reimbursements from such appropriations, etc. 

Business and/or Travel Expense Reimbursement Form means the reimbursement form submitted by the 
Employee or Official to the Appropriate Approving Party for authorization of expense reimbursement. 

Common carrier means Non-local travel by airplane, train (i.e., Amtrak, or similar), bus (i.e., Greyhound, 
or similar).  

Commuting means travel between the Official’s or Employee’s residence and the Official’s or Employee’s 
Official Worksite. 

County means Cook County. 

County vehicle means travel by pool fleet or similar. 

Employee means an individual employed by an Agency. 
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Local travel means travel within a 60-mile radius from the Official’s or Employee’s Official Worksite, 
for official County business.  

Necessary Business Expenses mean authorized out-of-pocket expenses or losses that are incurred by the 
Official or Employee in the discharge of employment or official duties, that inure to the primary benefit 
of the County and can’t be procured under the County’s Procurement Code or Direct Pay Policy. The 
County will not be responsible for losses or expenses incurred due to an Employee’s or Official’s own 
negligence, losses due to normal wear, or losses due to theft unless the theft was due to the County’s 
negligence.  

Non-local travel means travel in excess of a 60-mile radius from the Official’s or Employee’s Official 
Worksite, for official County business.  

Personal leased vehicle means travel by a leased vehicle, or similar, that is not a vehicle that is leased by 
the County as part of the County’s fleet.  

Personally owned or Personal vehicle means travel by a vehicle that is personally owned by the  
Employee, Official, or similar. 

Official Worksite means the worksite to which the Official or Employee is typically assigned. 

Pre-Authorization Form means the form submitted by the Requester seeking reimbursement for a 
Necessary Business Expense. 

Public transportation means local travel by CTA, Pace, Metra, or similar. 

Rental Car means travel by vehicle hired from a car rental agency for a short period of time during Non-
local official County business. 

Requester means the Employee or Official seeking reimbursement. 

Ride share or ride sharing means travel by Taxi, Shuttle, Lyft, Uber, Divvy, Zip Car, or similar.  

Transportation Expense Voucher means a mileage reimbursement voucher for authorized use of 
personally owned vehicles in the conduct of official County business.  
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I. Responsibilities of Employees, Management, and County Officials 

Employees and Officials requesting Necessary Business Expense reimbursements are responsible for 
ensuring that the reimbursement request is truthful and accurate, complies with all applicable policies, is 
properly authorized before the expense is incurred, and is supported by the required receipts and 
documentation. Strict conformance with this policy is required to ensure eligibility for reimbursement 
when incurring expenses on behalf of the County and/or requesting expense reimbursements. Fraudulent 
or improper submissions for reimbursement may lead to disciplinary action or ethics fines/penalties. In 
addition, using or attempting to use this expense reimbursement policy when an Employee or Official 
should be using the Procurement Code process to purchase items or services on behalf of the County may 
lead to the expense being ineligible for reimbursement.   

Moreover, any Employee or Official who receives an unauthorized or an erroneously issued 
reimbursement payment from the County, must immediately return such payment within thirty (30) days 
from the time the Employee or Official has become aware of the unauthorized or erroneous reimbursement 
or notice from the Comptroller’s Office or the Budget Office. Failure to comply with this provision will 
result in disciplinary or other appropriate action depending on the Employee(s) or Officials(s) involved 
and the specific circumstances. In the event repayment is made by an Employee or Official through payroll 
deduction, the Comptroller’s Office will handle in accordance with its procedures for payroll deductions. 

Strict adherence to the County’s Code of Ethical Conduct and Office of the Independent Inspector General 
Ordinance is required. Expenditures that do not comply with the County’s Ethics Ordinance or Office of 
the Independent Inspector General Ordinance and this policy shall be denied and may be referred to the 
Board of Ethics or Inspector General for investigation. For example, expenditures made in connection 
with “prohibited political activity,” as defined in section 2-562 of the Cook County Code, shall not be 
reimbursed. 

Each Appropriate Authorizing Party is responsible for ensuring that all expenditures made on behalf of 
the County comply with all applicable policies. Additionally, each Appropriate Authorizing Party is 
accountable for the appropriate use of County funds and must verify that all Necessary Business Expenses 
are budgeted and charged to the proper account(s). In addition, before approving any expense 
reimbursement, the Authorizing Party must ensure that the requesting Employee or Official received pre-
authorization to incur the expense where required, the expense is legitimate, properly documented, and, if 
proper procedures are not followed, not approving the reimbursement request. Failure to adhere to these 
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obligations may result in appropriate corrective action, including but not limited to disciplinary action, 
depending on the Employees(s) or Official(s) involved and the specific circumstances. 

The Chief Financial Officer has designated the Director of Budget and Management Services to monitor 
County practices to ensure compliance with, and answer questions concerning, the information presented 
in this policy. 

J. Policy and Procedures 

1. General. The County has a fiduciary responsibility to ensure County resources are used 
responsibly and that Employees and Officials do not incur inappropriate or excessive 
expenses or gain financially from the County. Necessary Business Expenses will be 
reimbursed in accordance with IRS guidelines and with the provisions of this policy, 
provided there is sufficient funding for this purpose in the Department’s budget and doing 
so would not circumvent the Cook County Procurement Code. A Necessary Business 
Expense must have a clear and legitimate business purpose. All out of country travel-
related expenditures will conform to the IRS guidelines and the U.S. General Services 
Administration whenever possible. See, https://www.gsa.gov/travel-resources. Where 
compliance with IRS and the U.S. General Services Administration guidelines cannot be 
met, approval of such expense must be documented by the Appropriate Authorizing Party.  
Excessive costs or unjustifiable costs are not acceptable and will not be reimbursed.  

(a) Appropriated Funding. Expenditures shall be charged to the appropriate account of 
the department incurring the expense, as designated in the department’s annual 
appropriation.  

(b) Grant requirements. Expenditures connected to and/or funded by a grant (or 
contract) shall be made in accordance with the grantor’s requirements, and 
reimbursement will be made at the rate specified by the grant (or contract), or if no 
specified rate, at the County’s rate defined by this policy.  

(c) Appropriate Authorizing Party. Necessary Business Expenses using the Pre-
Authorization Form must be submitted for pre-authorization to the Requester’s:   
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(1) Department Head, if requested by an Employee within the Department 
Head’s Department except where the Bureau Chief has indicated by 
internal memo or policy that Bureau Chief approval is required; 

(2) Bureau Chief, if requested by a Department Head;  

(3) Chief of Staff, if requested by a Bureau Chief;  

(4) Employing Official, if requested by a Chief of Staff or 

(5) Where there is no person in a higher-level position within the Requester’s 
organizational chart to authorize the expense, such as an Official, the 
reimbursement request shall be referred to the Agency’s Chief of Staff, 
where applicable or the Budget Director if the Agency does not employ a 
Chief of Staff for pre-authorization.  

Individuals are strictly prohibited from authorizing their own requests to 
incur and be reimbursed for a Necessary Business Expense. The Appropriate 
Authorizing Party must confirm there is available funding in the Agency’s 
appropriated annual budget prior to approving the Pre-Authorization Form. 

(d) Tax Exempt Status. Expenditures must exclude sales tax to the extent permitted 
under law. Tax exempt certificates may be requested in advance of expenditures 
through the Office of the Chief Procurement Officer by emailing 
taxexemptrequest@cookcountyil.gov. Use of vendors who will not accept tax 
exempt certificates are prohibited absent exigent circumstances. 

 

II. INELIGIBLE EXPENSES 

The following expenses are not Necessary Business Expenses and shall not be reimbursed under this policy:  
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A. Expenditures made in connection with “prohibited political activity,” as defined in section 2-562 
of the Cook County Code or that violate the Ethics Code, 2-560 et. seq.; 

B. Expenses incurred without proper pre-authorization unless otherwise approved in writing by the 
Appropriate Authorizing Party; 

C. Expenses incurred in excess of the allowable limits in this policy unless otherwise approved in 
writing by the Appropriate Authorizing Party as set forth herein; 

D. Expenses for leasing or purchasing items for workspace/office, such as furniture, technology 
equipment, computer hardware or software, cell phones, electronic services or support, or 
decorative items. To the extent that items, furniture, technology equipment, computer hardware or 
software, and/or equipment are needed because of or based on an ADA reasonable accommodation 
request, please refer to the Agency Reasonable Accommodation Policy for Employees and 
Applicants with Disabilities. 

E. Expenses incurred in connection with normal commuting between home and work, including but 
not limited to mileage, parking, and toll expenses;  

F. Expenses for personal meals or other food or drink items while remaining local and not traveling 
out of the County on official business; 

G. Traffic citations, parking tickets, and other fines, fees, penalties, or costs related to parking or 
moving violations;  

H. Lost or stolen cash or personal property; 

I. Monthly payments for leasing personal vehicles, except payments for vehicles leased by an 
Official for both business and personal use (with reimbursement amount limited to the portion 
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expended for business use) in accordance with Cook County Ordinance Section 34-40 and 
approved by the Appropriate Authorizing Party;  

J. Personal calls; 

K. Personal items, including but not limited to toiletries, luggage, clothing, medications, appliances, 
and decorative items; 

L. Personal entertainment items, including but not limited to, magazines, books, movie rentals, and 
event tickets (sporting, theater, musical, etc), and/or recreational activities; 

M. Alcoholic beverages, tobacco products or controlled substances; 

N. Food, except as permitted pursuant to Sections III.A. and III.B. below; 

O. Supplies for office events; 

P. Sponsorships or donations;  

Q. Kitchen textiles (e.g. napkins, cups, utensils, etc.); 

R. Appliances (e.g. microwaves, refrigerators, toasters); 

S. Sporting goods; 

T. Flowers, gift cards, and gifts, or similar types of costs; 

U. Credit card or other late fees due to the Employee’s or Official’s actions; 

V. Charges related to modifications to travel arrangements, including but not limited to itinerary 
changes or cancellations, unless such change or cancellation is based on an exigent circumstance 
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not within the Employee’s or Official’s own making and for which the Employee or Official is 
unable to receive a reimbursement or credit against the travel arrangement; 

W. Convenience fees, including but not limited to, early check-in, late check-out, and TSA pre-check; 

X. Hotel incidentals, such as, but not limited to, room upgrades, room service, health club fees, in-
room entertainment fees, and laundry fees; 

Y. Flight insurance or other supplemental travel insurance; 

Z. Guest travel costs and expenses;  

AA. International travel, without written pre-authorization from the Appropriate Authorizing Party and 
the Budget Director, as applicable; 

BB. Personal portions of a trip combined with business travel, including but not limited to extended 
stays and travel to/from other destination(s);  

CC. Upgrades, including but not limited to, special “club” floors or access, seat or cabin upgrades, 
premium fuel, premium rides, valet parking; and, 

DD. Other expenses of a purely personal nature and not listed as reimbursable in these guidelines. 

III. ELIGIBLE REIMBURSABLE NECESSARY BUSINESS EXPENSES  

The following expenses are considered Necessary Business Expenses that are eligible for reimbursement 
contingent on compliance with this policy. 

 
A. Food Supplies  

Appropriated Funds shall not be used to purchase food, except in the following limited circumstances.  
 

1. Ceremonial Events:  The use of Appropriated Funds to provide light refreshments, such as 
snacks and beverages, at County sponsored, public facing ceremonial events when it has 
been determined that such food would materially enhance the event in furtherance of the 
objectives of the event is permissible.   
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2. Budget Hearings and Board Meetings:  The use of Appropriated Funds by the Secretary to 
the Board to provide food for Officials and Employees actively participating in budget 
hearings or board meetings, to facilitate the efficient and timely resolution of such hearings 
before the Board of Commissioners, is permissible. 

3. Community Events: The use of Appropriated Funds to provide light refreshments, such as 
snacks and beverages, at County sponsored community engagement events when it has 
been determined that such food would materially enhance public participation in 
furtherance of the objectives of the event is permissible.   

4. Employee Morale Events. The use of Appropriated Funds to provide light refreshments, 
such as snacks and beverages or to provide lunch, for Officials and/or Employees 
scheduled to boost Employee morale or in recognition of Employees when it has 
determined by the hosting Agency that such food would materially enhance participation 
and boost morale in furtherance of the objectives of the event is permissible.   Employee 
morale events may be hosted occasionally and the cost of any such event is limited to $20 
per person. 

5. Trainings: The use of Appropriated Funds to provide light refreshments, such as snacks 
and beverages for training events, or meals at full-day or after hour training events hosted 
by an Agency is permissible.   

B. Registration Fees  

Registration fees for non-County government conferences, meetings, seminars, training sessions, 
professional development, continuing education related to professional licensing requirements or similar 
events may be reimbursed. Reimbursements may include the cost of any food included in the registration 
fee. Every effort should be made to take advantage of early registration or group rate discounts.  
Employees and Officials must execute their registration in accordance with Section IV. below. 
 
C. Professional Licensing Fees and Certifications  

Licensing, registration or certification fees that are related to and required by federal, state or local statutes 
and ordinances that are required as a condition of being hired and holding an employee’s position may be 
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reimbursed.   Employees and Officials must execute reimbursements for such requests in accordance with 
Section IV. below.  

 
D. Travel Expenses  

In order for an Employee or Official to be eligible for reimbursement for travel expenses, all travel for 
official County business should be prudently planned so that the County’s best interests are served at the 
most reasonable cost considering travel time and work requirements.  Employees and Officials should 
make best efforts to execute their Local and Non-local travel requirements at the lowest reasonable costs 
to the County by purchasing ticket(s) in advance, searching for lowest prices, requesting the government 
rate where available or utilizing a travel agent, etc. 
 

1. Types of Travel that are Eligible for Reimbursement. The County recognizes the following 
activities as appropriate travel purposes for official County business:  

(a) Delivery of legislative testimony or address legislative agenda;  

(b) As a stipulation or condition of grant funding or otherwise required for County or 
federal certification; 

(c) Presentation on behalf of the County at a conference, meeting, seminar, training 
session, or similar; 

(d) Financial or tax audit; 

(e) Site visit or operational evaluation related to Agency improvement efforts; 

(f) Court proceeding or case preparation, where the Employee is appearing on behalf 
of the County or the Employee needs to engage in witness preparation, investigation 
or take depositions. 

(g) Law enforcement, building and zoning, revenue, ethics, environmental, medical 
examiner or other investigation approved by the Appropriate Authorizing Party; 
and 
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(h) Attendance at a conference, meeting, seminar, training session, or similar, provided 
that the topic is of critical interest to the County; representation at the event is in 
the best interest of the County; and the topic is related to an Employee’s or 
Official’s professional development. Agencies should attempt to limit the number 
of attendees by event. 

2. Modes of Local Travel. Authorized modes of transportation for Local Travel include: (1) 
public transportation; (2) County vehicles; (3) taxi, ride sharing; and (4) Personally owned 
or Leased vehicles (approved by the Appropriate Authorizing Party).  

3. Modes of Non-local Travel. Authorized modes of transportation for Non-local travel 
include County vehicles, Personally owned or Leased vehicles if approved by the 
Appropriate Authorizing Party, Rental Car, and Common Carriers. 

4. General rule for travel. Travel expenses are eligible for reimbursement provided that the 
least expensive mode of transportation is used, considering travel time, cost, and work 
requirements unless otherwise approved by the Appropriate Authorizing Party.  Please note 
that employees who receive a stipend are not eligible for mileage reimbursement. 

5. Eligible Local Transportation Reimbursable Expenses: Local travel that is performed for 
official County business may be permissible if authorized by the Appropriate Approving 
Party.  

(a) Travel by County vehicle. When the Employee or Official uses a County vehicle, 
only fuel, parking, and toll expenses are eligible for reimbursement.  

(b) Travel by taxi or ride share. When the Employee or Official uses a taxi or ride 
sharing company, the total metered fare (including surcharges and fees) is eligible 
for reimbursement. Tipping on taxis or ride sharing may not exceed $2.00, or 20% 
of the metered fare, whichever amount is greater. 

(c) Travel by Personal vehicle. When the Employee or Official uses a Personal vehicle 
per the approval of the Appropriate Authorizing Party, only mileage, parking, and 
toll expenses are eligible for reimbursement. Mileage reimbursement for County 
business is limited to the current standard IRS deduction rate for business related 
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transportation currently in effect and authorized by the Bureau of Finance. The 
mileage must be supported by detailed mileage logs including date(s) of travel, 
number of miles driven, locations traveled to and from, and business purpose. All 
mileage requested to be reimbursed will be calculated using the County’s 
Transportation Expense Voucher System (TEVS) to prepare a mileage 
reimbursement voucher which can be found at 
(https://apps.cookcountyil.gov/voucher/public/). The voucher shall be submitted 
along with the Business and/or Travel Expense Reimbursement Form to the 
Appropriate Authorizing Party.  

i. Normal commuting to and from the Employee’s or Official’s Personal 
residence and their Official Worksite or an Agency pre-approved 
Alternative Worksite is not eligible for mileage reimbursement. However, 
if the mileage to an Alternative Worksite is greater than the normal 
commute to and from the Official Worksite, then the Employee or Official 
is entitled to reimbursement for mileage in excess of their normal commute.  

ii. When approved Local Travel is required during the workday, the Employee 
or Official is entitled to reimbursement for the mileage to and from the 
Official Worksite or Alternative Worksite and the site(s) visited. Only the 
most direct route mileage (mileage from residence to first location and last 
location to residence is deemed commuting mileage and shall not be 
reimbursed in the mileage calculator) from the Official Worksite where 
applicable to the site(s) visited and back to the Official Worksite will be 
reimbursed. 

iii. The IRS per-mile rate is generally established annually (but may be subject 
to a mid-year increase) and covers the total cost of operating a personally 
owned vehicle for Local Travel, including such items as gasoline, oil, 
maintenance, repairs, etc. 

iv. The Employee or Official must carry liability and property damage 
insurance for business use of their Personal or Personally leased vehicle and 
submit a copy of these insurance policies to the appropriate personnel within 
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their department.  The Employee or Official’s personal insurance is primary 
in the event of an accident.  

6. Eligible Non-Local Transportation Reimbursable Expenses: Non-Local Travel that is 
performed for official County business may be permissible if authorized by the Appropriate 
Approving Party. 

(a) Travel by Personal vehicle. When the Employee or Official uses a Personal vehicle 
per the approval of the Appropriate Authorizing Party, only mileage, parking, and 
toll expenses are eligible for reimbursement. Mileage reimbursement for County 
business is limited to the current standard IRS deduction rate for business related 
transportation currently in effect and authorized by the Bureau of Finance. The 
mileage must be supported by detailed mileage logs including date(s) of travel, 
number of miles driven, locations traveled to and from, and business purpose. All 
mileage requested to be reimbursed will be calculated using the mileage calculator 
in the Transportation Expense Voucher System (TEVS), which shall be submitted 
along with the Business and/or Travel Expense Reimbursement Form to the 
Appropriate Authorizing Party.  

i. The IRS per-mile rate is generally established annually (but may be subject 
to a mid-year increase) and covers the total cost of operating a personally 
owned vehicle for Non-local Travel, including such items as gasoline, oil, 
maintenance, repairs, etc. 

ii. The mileage reimbursement per trip may not exceed the cost of the lowest 
available non-stop, roundtrip airfare to/from the destination.  

iii. The Employee or Official must carry liability and property damage 
insurance for business use of their Personal or Personally leased vehicle. 

(b) Travel by Rental Car. Travel by Rental Car is limited to Non-local travel 
requiring an overnight stay and must be supported by an itemized receipt 
which lists the date, time, location of the rental, rental rate, and vehicle 
class. The choice of vehicle class must be reasonable based on the 
circumstances. When the Employee or Official uses a rental car, only daily 
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rental rates, taxes, surcharges, car rental insurance, fuel, parking, and toll 
expenses are eligible for reimbursement.  

(c) Travel by Common Carrier. Travel by common carrier is limited to Non-
local travel requiring an overnight stay and must be supported by itemized 
receipts which list the traveler’s name, the date, time, point of origin and 
destination, fare class purchased, and any other related costs for each leg of 
the trip. When the Employee or Official uses a common carrier, only the 
fare, taxes, surcharges, and any standard baggage fees are eligible for 
reimbursement. The fare reimbursement will be based on the most 
economical fare available that meets the requirements of the Employee’s or 
Official’s agenda.  

(d) International travel. All international travel is subject to pre-authorization 
by the Appropriate Authorizing Party and Budget Director. Employee’s and 
Official’s shall convert all foreign expenses to U.S. currency at the 
exchange rate applicable when the expense was paid and reflect the 
expenses incurred in U.S. dollars on the Business and/or Travel Expense 
Reimbursement Form. Official documentation of the exchange rate(s) 
applied to the expenses incurred, published at 
https://www1.oanda.com/currency/converter/ must accompany all receipts. 

(e) Meal and incidental expense reimbursement. Meal and incidental expense 
reimbursements are limited to Non-local travel requiring an overnight stay 
and must be supported by itemized receipts which list the date, time, 
location of the purchase, and detail every individual item included on the 
bill. Examples of reimbursable incidental expenses may include necessary 
internet connection fees or cellular phone charges related to official 
business.   Employee’s and Official’s will receive the lesser of the actual 
costs or the current federal travel allowance for meals and incidental 
expenses, including taxes and gratuity, which is capped at no more than 
20% of cost of meal, published by the General Services Administration at 
https://www.gsa.gov/travel/plan-book/per-diem-rates. Gratuity for baggage 
handling is reimbursable so long as the cost is reasonable and does not 
exceed $5.00 per handling.  Reimbursement for meals and incidental 
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expenses shall be limited to the expenses incurred during the time spent 
traveling for County business.   75% of the expenses submitted for 
reimbursement on the first and last days of travel, and 100% of the expenses 
on the other days.   

(f) Lodging reimbursement. Lodging reimbursement is limited to Non-local 
travel requiring an overnight stay and must be supported by itemized 
receipts which list the traveler’s name, the date, time, location of the 
lodging, and detail every individual item included in the bill. Travelers will 
receive the lesser of the actual costs or the current federal travel allowance 
for lodging published by the General Services Administration at 
https://www.gsa.gov/travel/plan-book/per-diem-rates unless the increased 
rate is approved by the Appropriate Authorizing Party.   

(g) Reimbursement for taxi or ride share. When the Employee or Official uses 
a taxi or ride sharing company, the total metered fare (including surcharges 
and fees) is eligible for reimbursement. Tipping on taxis or ride sharing may 
not exceed $2.00, or 20% of the ride - whichever amount is greater. 

E. Business needs that cannot be obtained using the methods provided in the Cook County 
Procurement Code.  On occasion, necessary business needs are unable to be met using the 
methods provided in the Cook County Procurement Code. The Official or Employee incurring 
these expenses must demonstrate it is a Necessary Business Expense with a clear and legitimate 
business purpose.   For technology-related necessary business expenses, the Official and Employee 
incurring the expense must also demonstrate compliance with the Bureau of Technology’s 
Concurrence Process or other similarly applicable policy. 

F. Miscellaneous. Any other Necessary Business Expense or loss incurred within the Official’s or 
Employee’s scope of employment or related to telecommuting and directly related to services 
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performed for the employer as permitted under Illinois Wage Payment and Collection Act, 820 
ILCS 115 et. seq.  

IV. PROCESS FOR REQUESTING PRE-AUTHORIZATION FOR ELIGIBLE NECESSARY 
BUSINESS EXPENSES AND SEEKING REIMBURSEMENT  

A. General:   Being reimbursed for a Necessary Business Expense reimbursement is contingent on 
compliance with the provisions of this policy; obtaining the appropriate pre-authorization; and 
completion and timely submission of the appropriate forms with supporting documentation, 
including but not limited to original receipts. Receipts must be legible; electronic copies including 
clear photographs of receipts will be accepted as originals. Where supporting documentation does 
not exist or is missing or lost, the Employee or Official shall submit the Affidavit for Lost Receipts 
form regarding any such receipts. 

B. Pre-Authorization to Incur a Necessary Business Expense:  Employees and Officials are 
required to obtain pre-approval before incurring any Necessary Business Expense by submitting  
the Pre-Authorization Form to the Appropriate Authorizing Party, and in the case of international 
travel, the Pre-Authorization Form must also be submitted to the Budget Director. Employees and 
Officials shall request authorization to incur a Necessary Business Expense using the Pre-
Authorization Form at least thirty (30) calendar days in advance of having to incur the expenditure 
or loss so the Appropriate Authorizing Party has an opportunity to assess and potentially approve 
the request in accordance with this policy. If the pre-authorization or the thirty (30) day period is 
not practicable, the Requester must provide a justification on the Pre-Authorization Form and/or 
Reimbursement Form for deviating from the 30 day requirement. 

1.  Eligible Necessary Business Expenses other than travel. 

The Pre-Authorization Form must be completed by the Requester and sent to 
the Appropriate Approving Party supported by:  

i. the details of the expense(s) to be incurred, including the amount and when 
and where the purchase or expense will be made;  

ii. the reason and purpose of the purchase or expense; and  



 
 

19 
 

 
COOK COUNTY BUREAU OF FINANCE 

POLICY TITLE: EMPLOYEE AND OFFICIAL BUSINESS AND 
TRAVEL EXPENSE REIMBURSEMENT POLICY  
 
  

  
Applicable Forms may be 
found at: 
https://www.cookcountyil.gov/
service/travel-and-business-
expenses-policy-and-
procedures 

  
Effective: July 15, 2023 Supersedes: FY2017 

  
Page 19 of 21  
  

iii. why the item is not being purchased using the methods provided in the Cook 
County Procurement Code.  

2. Travel Expenses.  

(a) To request Local or Non-local travel authorization, the Pre-Authorization 
Form must be completed by the Requester and sent to the Appropriate 
Approving Party supported by an agenda and estimate of travel costs. The 
Documentation regarding anticipated meal and lodging costs shall be included 
along with the current federal travel allowance for lodging and per diem meal 
rates published by the General Services Administration at 
https://www.gsa.gov/travel/plan-book/per-diem-rates. 

(b) For regularly re-occurring Local or Non-local travel that would be considered 
a Necessary Business Expense, the Appropriate Approving Party has the 
discretion to establish a process to pre-approve such travel.  

C. Appropriate Authorizing Party. To authorize incurring Necessary Business 
Expenses, the Pre-Authorization Form must be reviewed and approved by the 
Appropriate Authorizing Party. By signing the Pre-Authorization Form, the 
Appropriate Authorizing Party certifies:  

1. the expenditure is a Necessary Business Expense as provided by this policy, 
including the appropriateness of the expenditure and the reasonableness of the 
amount;  

2. the Requester has submitted a completed and accurate Pre-Authorization Form 
with required supporting documentation; and  

3. Appropriate Funding is available to pay for the expense. 

In addition, if the Appropriate Authorizing Party determines that the requested 
expenditure is not necessary or should be requested through the Procurement 
Code process, then the Employee or Official shall not incur the expense on the 
County’s behalf and will not be entitled to reimbursement under this policy.  
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D. Submission of Reimbursement Requests, Review and Approval.   

1. All requests seeking reimbursement, with the appropriate supporting 
documentation and Business and/or Travel Expense Reimbursement Form, 
must be submitted to the Appropriate Authorizing Party within 60 calendar 
days of the later of (1) incurring the expense or (2) the business purpose, travel, 
or event has occurred. By signing the Business and/or Travel Expense 
Reimbursement Form, the Requester attests to its truthfulness and assumes 
personal responsibility for its accuracy. 

2. Submission of the Business and/or Travel Expense Reimbursement Form to 
the Appropriate Authorizing Party shall also include: 

(a) A copy of the approved Pre-Authorization Form; 

(b) Copies of itemized receipts for all expenses; and 

(c) If a receipt is lost or does not exist, the Requester needs to complete the 
Affidavit for Lost Receipts Form to attest to the incurring of such expense 
and why no documentation is being submitted to support the particular 
expense reimbursement request. 

3. Within 21 calendar days of receipt of the Business and/or Travel Expense Reimbursement 
request, the approved request by the Appropriate Authorizing Party and the supporting 
documentation shall be sent by the Appropriate Authorizing Party to the department’s 
assigned Budget Analyst in Budget. By approving the reimbursement request and 
forwarding to the Budget Analyst, the Appropriate Authorizing Party certifies the 
appropriateness of the expenditure and the reasonableness of the amount; the availability 
of Appropriated Funds; compliance with applicable reimbursement policies; and 
completeness of supporting documentation.  

4. Review of all requests for reimbursement shall be timely made by Budget. Upon review, 
Budget will approve the request, return the request to the Appropriate Approving Party for 
correction or supplementation (i.e., credit card statement and Affidavit for Lost Receipts 
Form, in the event of lost receipts), or deny the request as not being in compliance with 
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this Policy. If approved, Budget will submit the reimbursement request to the 
Comptroller’s Office for payment and copy the Appropriate Authorizing Party regarding 
the payment request. Failure to timely correct or supplement a request for reimbursement 
as required by Budget shall result in denial of reimbursement. 

5. Timing and method of reimbursement payment. Employees or Officials will receive 
authorized reimbursements as part of their next regular paycheck during the pay period  
following the expense having been incurred, and the reimbursement request being 
processed, provided compliance with this Policy and the procedures established herein.  
Advanced payments to the requestor are strictly prohibited under this policy. 

E. Resources 

General information concerning this Policy may be obtained by contacting the Chief Financial Officer (or 
designee). 

F. Related Policies 

 The Cook County Procurement Code 
 The County’s Vehicle Collision Policy 
 The County’s Fuel Use Policy 
 The County’s AVL GPS Policy 
 The County’s Vehicle Policy 
 Applicable Agency Reasonable Accommodation Policy for Employees and Applicants with 

Disabilities 
 Applicable Agency Telecommuting Policy 
 Applicable Agency Tuition Reimbursement Policy 
 The County’s Ethics Ordinance  

G. Non-Compliance 

Failure to comply with the provisions of this policy may result in denial of reimbursement and/or subject 
an Employee or Official to discipline, up to and including discharge, in accordance with the personnel 
rules and/or collective bargaining agreement, if applicable, and ethics fines or penalties. 



Contract No. 2038-18304 Amendment No. 1 
Vendor Name: Azteca Systems, LLC 

Rev 4/1/19 

ATTACHMENT  



Cook County
Office of the Chief Procurement Officer

Identification of Subcontractor/Supplier/Subconsultant Form

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of 
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for 
Qualification.  The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which 
shall be used on the Contract.  In the event that there are any changes in the utilization of Subcontractors, 
Suppliers or Subconsultants, the Contractor must file an updated ISF.  

Bid/RFP/RFQ No.: Date: 

Total Bid or Proposal Amount: Contract Title:

Contractor:
Subcontractor/Supplier/
Subconsultant to be 
added or substitute:

Authorized Contact 
for Contractor:

Authorized Contact for 
Subcontractor/Supplier/
Subconsultant:

Email Address 
(Contractor):

Email Address 
(Subcontractor):

Company Address 
(Contractor): 

Company Address 
(Subcontractor): 

City, State and 
Zip (Contractor):

City, State and Zip 
(Subcontractor):

Telephone and
Fax (Contractor)

Telephone and Fax 
(Subcontractor)

Estimated Start and
Completion Dates 
(Contractor)

Estimated Start and
Completion Dates
(Subcontractor)

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.  

Description of Services or Supplies
Total Price of 

Subcontract for 
Services or Supplies

Contractor

Name

Title  

Prime Contractor Signature Date

OCPO ONLY:
Disqualification
Check Complete

Azteca Systems, LLC

Greg Walters

greg_walters@trimble.com

11075 South State St, Ste 24

Sandy, UT 84070

801-523-2751

N/A N/A

George Mastakas

Vice President

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable. 
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any 
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor.  This disclosure is 
made with the understanding that the Contractor is not under any circumstances relieved of its abilities and 
obligations, and is responsible for the organization, performance, and quality of work.  This form does not approve 
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan.  Any 
changes to the contract’s approved MBE/WBE/Utilization Plan must be submitted to the Office of the 
Contract Compliance.
Azteca Systems, LLC



July 8, 2024

Mr. Raffi Sarrafian
Chief Procurement Officer
161 N. Clark, Suite 2300
Chicago, IL 60601

Re: Contract No.: 2038-18304 Amendment 1
Cityworks Software License and Maintenance 
Contractor: Azteca Systems, LLC
Original Contract Term: October 1, 2021 – September 30, 2024, with two (2) one (1) year 
renewal options.
Original Contract Value: $1,302,599
Amendment 1 increases the contract value by $511,320 from $1,302,599 to $1,813,919 and 
extends the contract for one year through 9/30/2025.
Revised Contract Term:  October 1, 2021 – September 30, 2025
Revised Contract Value: $1,813,919
Sole Source - Professional Services
Participation Goal: 0% MBE/ WBE
Department of Transportation and Highways (DOTH)

Dear Mr. Sarrafian:

The Office of Contract Compliance is in receipt of the above-referenced contract amendment and 
has determined a 0% MBE/ WBE participation goal was recommended and does not require the 
Office of Contract Compliance to review for MBE/WBE compliance with the Minority- and Women-
owned Business Enterprises (MBE/WBE) Ordinance. 

Sincerely,

Jeanetta Cardine
Contract Compliance Deputy Director

JC/db

cc: Lorely Ortiz (Procurement)
Nathan Roseberry (DOTH)

      

TONI PRECKWINKLE
PRESIDENT

Cook County Board
of Commissioners

TARA STAMPS
1st District

DENNIS DEER
2nd District

BILL LOWRY
3rd District

STANLEY MOORE
4th District

MONICA GORDON
5th District

DONNA MILLER
6th District

ALMA E. ANAYA
7th District

ANTHONY QUEZADA
8th District

MAGGIE TREVOR
9th District

BRIDGET GAINER
10th District

JOHN P. DALEY
11th District

BRIDGET DEGNEN
12th District

JOSINA MORITA
13th District

SCOTT R. BRITTON
14th District

KEVIN B. MORRISON
15th District

FRANK AGUILAR
16th District

SEAN M. MORRISON
17th District

OFFICE OF CONTRACT COMPLIANCE

NICOLE N. MANDEVILLE
DIRECTOR, CONTRACT COMPLIANCE
161 N. Clark – 23rd Floor Chicago, Illinois 60601 (312) 603-5502

Sincerely,

J tt C di



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

E

A

408 467 5699

1,000,000

12/01/2024

1,000,000

35323540

X

WC7 11892854 (RETRO)

SEA-003685579-14

1,000,000

5,000,000

WC7 11636763 (CA)

X

20427

5,000,000

Retention

N

X

COMP/COLL DED

12/01/2023

Transportation Insurance Co

4

12/01/2024

12/01/2023

35289

1,000,000

12/01/2024

1,000,000

12/01/2024

petronella.massey@marsh.com

73257020

Technology Errors & Omissions

B

2,000,000

1,000,000

X

GAP7011892868 (STOP GAP)

American Casualty Company of Reading, PA

1,000,000

X

C

X

1,000

12/06/2023

2,500,000

12/01/2023

10,000,000

12/01/2023

Cook County is an additional insured with respect to general liability and auto liability as required by written contract. General Liability is primary and non-contributory over any existing insurance and limited to liability 
arising out of the operations of the named insured subject to policy terms and conditions. Waiver of subrogation as required by written contract.

X

12/01/2023

     Chicago, IL  60602

     Cook County

Continental Insurance Company

A

E

Syndicate 2623/623 at Lloyd's

CN102488216-STND-GAWUE-23-

Limit

10,000

12/01/2024

1,000,000

79724719

D

2,000,000

20281

1,000,000

1,000,000

12/01/2024

WC7 11636746 (AOS); Ded: $250k

     1735 Technology Drive, Suite 790
     Marsh Risk & Insurance Services

X

     San Jose, CA  95110

     Azteca Systems, LLC
     Trimble Inc.

     Sandy, UT  84070
     11075 South State #24

X

W101C7231801

12/01/2023

     118 N. Clark Street, Room 1018

12/01/2023

12/01/2023

A

Petronella Massey

12/01/2024

20494

12/01/2024

408 467 5614

Federal Insurance Company
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Cook County
Office of the Chief Procurement Officer 

E  D S R A

Contract #

City

State Zip

Applicant/Holder Name

Address

County

Phone Email

is recertification is being submitted in connection with 

Contract Name

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute this Economic 
Disclosure Statement (“EDS”)  recertification on behalf of the , (2) warrants that all certifications 
and statements contained in the  EDS dated 
are true, accurate and complete as of the date furnished to the County and continue to be true, accurate and complete 
as of the date of this recertification, and (3) reaffirms its acknowledgments.

Azteca Systems, LLC 2038-18304

11075 South State St, Ste 24 Sandy

Salt Lake County UT 84070

801-523-2751 george_mastakas@trimble.com

Citiworks Software License and Maintenance

07/08/2021
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