
Contract No. 1441-13235
Vendor Name: ACS GOVERNMENT RECORD SERVICES, INC.

AMENDMENT NO. 1

This Amendment modifies Contract No. 1441-13235, for Computer Software Maintenance of the 20/20
Perfect Vision Land Records Management System by and between the County of Cook, illinois, herein
referred to as "County" and ACS Government Record Services, Inc,, authorized to do business in the State
of illinois hereinafter referred to as "Contractor":

RECITALS

Whereas, the County and Contractor have entered into a Contract approved by the Chief Procurement
Officer on July 10, 2014, (hereinafter referred to as the "Contract" ), wherein the Contractor is to provide
Computer Software Maintenance of the 20l20 Perfect Vision Land Records Management System
(hereinafter referred to as the "Services") from December 1, 2013 through November 30, 2014, in an amount
not to exceed $85,000.00; and

Whereas, the Contract will expire November 30, 2014, and the agreed upon Services are still required; and

Whereas, an renewal is desired for the continuation of Services; and

Whereas, an increase in the amount of $85,000,00 is required for the continuation of Services; and

Whereas, the County and Contractor desire to renew the Contract for twelve (12) months beginning on
December 1, 2014 through November 30, 2015; and

Now therefore, in consideration of mutual covenants contained herein, it is agreed by and between the
parties to amend the Contract as follows:

1. The Contract is renewed through November 30, 2015.

2. The Contract is increased by $85,000.00 and the Total Contract Amount is revised to $170,000.00.

3. The Contract is hereby amended to incorporate Attachment A and made part of the Contract.

4. The attached Economic Disclosures Statement form is incorporated and made a part of this
Contract.

5. Ail other terms and conditions remain as stated in the Contract.
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Contract No. 1441-13236
Vendor Name: ACS GOVERNMENT RECORO SERVICES, INC.

In witness whereof, the County and Contractor have caused itis Amendment No. 1 to be executed on the
date and year last written below.

County of Cook; illinois

., z~F4
Chief Procurement Officer

e:
State's Attorney (if applicable)

ACS Government Record Services, Inc.

- 4NW '1wlA
signea /,J
Sherrv Jones

Type or print name

Date:,5 ~i 2N5

Senior Vice President
Title

Date: 2/26/15

Rev 1/1/15



Contraot No. 1441-13235
Vendor Name: ACS GOVERNMENT RECORD SERVICES, INC.

ATTACHMENT A

Rev t/tile



SCHEDULE A
STATEMENT OF WORK

This Statement of )r/ork is incorporated in the Se(vices Agreement ("Agreement") by and between
Government Records Services, Inc. ("ACS") mtd Cook County, Illinois, ("Client" ).

A. SCOPE OF SERVICES

ACS RESPONSIIIILITIES

ACS shall provide application soft<vere nmintenance and support services for the 20/20
Perfect Vision System to the Cook County'ecorder of Deeds,

l. ACS is responsible for all aspects of the 20/20 PcrFec( Vision Application Software
including bnt not litnited to installation, upgrade, coul'iguration, mtd pmgrsm
extension(a ACS is the single point support interface lor mty problem regarding the
20/20 Perfect Vision application soft<vere,

2. ACS will keep a problem log that will con(ain all customer rcqucsls, tits date of the
request, the name of the person submitting the reques(, aad the an(cunt oF'time it took
ACS (o resolve (he issue.

3. ACS will notify Client of the most <aurent 20/20 Perfect Vision revisions or any
exis(ing known problems in the Sofrwa(v,. ACS will be responsible I'or (he installation
of any 20/20 Perfect Vision change, Fixes or upgrades

4. ACS will use reasonable efforts to expeditiously co(sect e(rota in 20/20 Perfect Vision
caused by a defect or malfunction tlmt prevents Cl i(nit from operating 20/20 Perfect
Vision in an optimal a(armer,

5. ACS, with Clirutt's approval, shall choose the method to cormct or replace any
applicable portion of the 20/20 Pe(fec( Vision Application, These»tethods may
h(elude, but are not limited to, telephone, interne( and on-site visit.

6. Sogwarc installed on Climtt-owned hardware equipment will be modified only with
(he aunhorization oF thc Cli<utt.

7. All ACS provided software including updates and releases shall be packaged using an

agreed upon meiitodology compatible with the Clierit's standards, and include
doc(I<(ten(a'tiolt contttinillg installation instructions snd required application
configuration settings.

g. Upgrades will be peri'ormed and tes(ed. Acceptance (cating shall be performed.
Upgrades will be moved (o production only «ftcr a favorable acceptance test and
appm'val by the Client.

9. ACS will be responsible for the iniplemmttation of sny Federal, Illinois, or Cook
County nvandates that may affect the recording oi'ocun(ants <u the collection and



distribution of revenue. ACS will implement the msndstcs in advance of their required
dates.

10, ACS will provide unlimited antount of olrsite training as required mid when mqacstcd
(he by the Client.

1 l. ACS will ntake a minimum of four (4) 2 <lay onsite visits tn work with Client
personnel throughout the maintenance period outlined below. Tlie agenda for such
visits will be set by the Client.

CLIENT RESPONSIBILITIES

Climtt may reject Deliverables that do not include relevant information or data, or do not
inchtdc all documents or other ntsterials specified in this Agteement or reasonably necessary
for the purpose for which the County made this Agrcmneni or for which thc County intends to
use the Deliversbles, If the County determines that ACS lies failed to comply with the
foregoing standards, it has 30 days fmrn tin.discovery to notify ACS of its failure. If ACS does
not correct the failure, if it is possible to do so, within 30 days after receipt of notice from the
County specifying the failqtre, then the County, by written notice, nvsy treat the failure as a
dcfaitlt of this Agreement.

Partial or htcomplete Deliverables nray be accepted foi'eview only when required for a
specific and well-defined purpose and when consented to. in 'advance by the County. Such
Dclivernbles will not be considered as satlsi'ying the requireturnts of this Agretunent and
partial or incomplete Deliverable in no way relieve ACS of its comtuitments under this
Agreement,

B. PAYMENT AND RATES

fhe total renewal price of contract number l2-90-347 for 20/20 Perfect Vision
application software suppot't turd maintenance services is $85,000,00.

Additional services not covered by this Agrccmcnt will be priced on at Professional
Services basis at the prcfcrrc<l customer rate cl'150,00 per ptnson hour (billed in

tlourly ltlcfctncllts).


	All Pages

