. Contract No. 1441- 13235
Vendor Name: ACS GOVERNMENT RECORD SERVICES, INC.

AMENDMENT NO. 1

This Amendment modifies Contract No. 1441-13235, for Computer Software Marntenance of the 20/20

Perfect Vision Land Records Management System by and between the County of Cook, Wlinois, herein -
referred to as "County” and ACS Govemment Record Services, Inc., authorrzed to.do busrrress in the Slate

of Hlinois hereinafler referred to as “Contractor”
RECITALS

Whereas, the County and Contractor have entered rnto a Confract approved by the Chief Procurement
Officer on'July 10, 2014, (hereinafter referred to as the “Contract’), wherein the Contractor is to provide
Computer Software .Maintenance of the 20/20 Perfect Vision Land Records Management System
(hereinafter referred to as the "Services") from December 1, 2013 through November 30, 2014, in an amount
not to exceed $85,000.00; and

' Whereas, the Contract wil expire November 30, 2014, and th'e agreed Up,on'Services'are still required; and -

Whereas an renewal is desired for the coritinuation of Services; and

3 Wheneas an rncrease in the amount of $85 000. 00 is requrred for the continuation of Services; and

Whereas, the County and Contractor desire to renew the Contract for twelve (12) months begrnnrng on

- December 1, 2014 through November 30, 2015; and

Now therefore in consideration of mutual covenants contained herein, it is agreed by and between the -

- parties to amend the Contract as follows:

1. The Contract s renewed through November 30, 2015, |
2. The Contract is increased by $85, 000, 00 and the Total Contract Amount is revised to $170 000.00.
3. The Contract is hereby amended to incorporate Attachment A and rnade part of the Contract.

4. The attached Economic Drsclosures Statement form is rncorporated and made a part of this
- Contract. : :

- 5. Al other terms and conditions remain as stated in-the Confract.
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Contract No. 1441-13235
Vendor Name: ACS GOVERNMENT RECORD SERVICES, INC.

I witness whereof, the County and Contractor have caused thls Amendment No. 1 fo be executed on the

date and year last written below.

County of Cook, llinois

L 7
Chief Procurement Officer

By: ~ N/a

State's Attomey  (if applicable)

Date: C) H“W? 2015

: Rev 1/1/15

ACS Govérnment Record Services, Inc.

9% /)wu/\

Slgned J

| Sherrv Jones
- Type or ptint name

Senior Vice President‘
Title

Date:  2/26/15




Confract No. 1441-13235
Vendor Name: ACS GOVERNMENT RECORD SERVICES, INC.

ATTACHMENT A
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STATEM:ENT‘ OF WORK

This Staternent of Work is incorporated in t-hc Services Ag-reé:ﬁem (“Agreement™) by and between
Government Records Services, Inc, (*“ACS™) and Cook Coumy,'lllinoijs._ ("Cliem");

A. SCOPE OF SERVICES

ACS RESPONSIBILITIES.

ACS shall provide application software maintenance and support services for the 20/20
Perfect Vision System to'the Cook County Recorderof Deeds, :

ACS is responsible for all aspects of the 20/20 Perfect Vision Application Software
incnding but not limmited to installation, upgrade, configusation, and program
extensions, ACS is the single: point support mierface for any pioblem regarding the
20120 Per fect Vision apphcanon soflwate,

ACS will keep a problem log That will conmm ali cuswmer requests, the date of the
:cque:t the name of the person ‘illbll'llttll'lg the requcs( and the amount of time it took.

" ACS 1o resolve (he issae.

ACS will uanfy Client of the mosl current 20/20 Perfect Vision revisions or any

- existing known problems in the Software, ACS will’ be l'E!‘iPOHSlbIB for the installation

of any 20/20 Perfect Vlsmn changee,, fikes or upgrztdea.

ACS will use reasonab]a effons to expeditiously correct ewors in 20/20 Perfect Vision
caused. by a defect or malfunciion that prevents: Chent from operating 20/20 Perfect
Vision in an opnmu] manner,

ACS, with Client's approval, shall choose !hc melhcd fo corréél of replace any
applicable portion of the 20720 Perfect Vision Appiicmlou Thicse methods may
include, but are not Yimited to, {cIephqnfz, internet apd on-sie visi, .

Softwaro installed on Client-owned hardware equipmiént will be modified only with
the authorization of the Client,

All ACS provided software including vpdates and releasss shali be packaged usmg an
agreed upon methodology compatible” with the Clieiit’'s standards, and include
documentation comtaining - installation  instructions * and  required  application
configuration settings.

Upgrades will be pei formed and ‘tested. ‘Acceptance (esting shall be performed.
Upprades will be moved lo production only after a favor'lble acceptance test and
approval by the Cllcnt

ACS will be. re_spoz’as:b!e for the imiplementation of any Federal, fllinois, or Cook
County mandates that may aiTeet the recording of documeints or the collection and
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distribulion of revenue. ACS wili implcmenl the xmndatcs i advancc of theu 1eqmred
dates, .

18, ACS will provide unlumtcd amount, of 01]31[8 lrammg as reqmu,d &ud when mqusslcd
the by the Client. :

1l. ACS will make & minimum of four '(45‘ 2 day oﬁ's.tlc visits t0: work with Clent

personnel thronghout the malut.enanca pertod outlined be!ow The agenda for such
vmh will be set by the Client.

CLIENT RESPONSIBILITIES

Client may teject Deliverables that do not :nclude relevant mformat;on ot data, or da not

include all documents er other matérials spcc:f" ied .in this Agreeiment or reasonably wecessary
for the purpose-for which the County made this Agreement or for-which the County intends to

use the Deliverables, 1If the County determines that ACS Has failed. w0 comply with the
foregoing standards, it has 30 days from the discover y.to nétify ACS ofits failurg. Tf ACS does

not corvect the failure, if it is possible to do so, within 30 days after recéipt of notite from the
County specifying the failure, zhen the (,uumy, by wiltlen notrce. may {real ‘the f‘ﬁululc as'a
defanlt of this Agregment, : :

Partial or incomplele. Deliverables may ba’ dgcepted fm réview only when required for a

specific and well-defined “purpase and when . consented to.in advange by the County. Such
Deliverables will not be considered as satislying the requirements of this Agrecment and
partial or incomplete Deliverable in no way relieve ACS of its commitments under this
Agreeiment, \

B. PAYMENT AND RATES

The total rencwal price of cantract nuinber 12-‘90-_347' for 20720 Perfect Vision
application software support and maintenance services is $85,000,60.

Additional services not covered by this Agrcement will be priced on a Professional
Services basis at the preferred customer rate of $150, 00 per person hou: (h:llecl in
hourly incremants).

AUSAgreement « Conk Coumty. Ninaia g




	All Pages

