Contract No.08-41-333
Vendor Name: AVAYA INC.

AMENDMENT NO. 3

This Amendment modifies Contract No.08-41-333 for County-Wide Telephone Upgrade by and between the County
of Cook, lllinois, herein referred to as “County” and AVAYA, Inc., authorized to do business in the State of lllinois
hereinafter referred to as “Contractor”:

RECITALS

Whereas, the County and Contractor have entered into a Contract approved by the County Board on July 22, 2008,
(hereinafter referred to as the “Contract”), wherein the Contractor is to provide (hereinafter referred to as the
“Services”) from August 1, 2008 thru July 31, 2011, in an amount not to exceed $9,100,000.00; and

Whereas the County Board on April 20, 2011 extended the contract period beginning August 1, 2011 through July 31,
2012; and

Whereas, Amendment # 1 was approved by the County Board and executed on July 24, 2012 to extend the contract
period from August 1, 2012 through July 31, 2014 in the amount of $4,468,500.48 for a total contract value of
$13,568,500.48; and

Whereas, Amendment # 2 was approved by the County Board and executed on June 18, 2014 to extend the contract
period from August 1, 2014 through July 31, 2015 in the amount of $2,566,575.04 for a total contract value of
$16,135,075.52; and

Whereas, an increase in the amount of $2,451,850.47 is required for the continuation of Services; and

Whereas the County and Contractor desire to extend the contract from August 1, 2015 through July 31, 2016 for
continuation of services.

Now therefore, in consideration of mutual covenants contained herein, it is agreed by and between the parties to
amend the Contract as follows:

1. 1n Part Il — General Terms, 1.2 (Invoicing and Payment), the Contract is amended by adding the following
provisions as a new subsection 1.2.1:

1.2.1 All invoices submitted by the Consultant shall be in accordance with the cost provisions contained in the
Agreement and shall contain a detailed description of the Deliverables, including the quantity of the Deliverables,
for which payment is requested. All invoices will provide the repair ticket number for which customer can access
ticket website for details regarding the services. All invoices shall reflect the amounts invoiced by the Consultant.
Invoices for new charges shall not include “past due” amounts, if any, which amounts must be set forth on a
separate invoice. Consultant shall not be entitled to invoice the County for any late fees or other penalities.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to set off
and subtract from any invoice(s) or Contract price, a sum equal to any fines and penalties, including interest, for any
tax or fee delinquency and any debt or obligation owed by the Consultant to the County.

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to the County for payment.
By submitting the invoices, the Consultant certifies that all itemized entries set forth in the invoices are true and
correct. The Consultant acknowledges that by submitting the invoices, it certifies that it has delivered the
Deliverables, i.e., the goods, supplies, services or equipment set forth in the Agreement to the Using Agency, or

~ that it has properly performed the services set forth in the Agreement. The invoice must also reflect the dates and
amount of time expended in the provision of services under the Agreement. The Consultant acknowledges that
any inaccurate statements or negligent or intentional misrepresentations in the invoices shall result in the County
exercising all remedies available to it in law and equity including, but not limited to, a delay in payment or
non-payment to the Consultant, and reporting the matter to the Cook County Office of the Independent Inspector
General.

When a Consultant receives any payment from the County for any supplies, equipment, goods, or services, it has
provided to the County pursuant to its Agreement, the Consultant must make payment to its Subcontractors within
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SECTION 1
INSTRUCTIONS FOR COMPLETION QF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (‘EDS”) is to be completed and executed
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent
provide an updated EDS on an annuai basis.

Definitions.f Terms used in this EDS and not otherwise deflned herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualificatioris, as appficable.

EDS-i -

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is
Controlled by, or is under common Control with the Person specified.

Appﬁcant means a person who exacutes this EDS.
Bidder means any person who submits a Bid.
Code means the Code of Ordinances, Cook County, lliinois available en municode.com.

Contract shall include any written document to make Procurements by or on behalf of
Cock County.

Contractor or Coniracting Party means a person that enters into a Contract with the
County.

Con}ro! means the unfettered authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.

EDS means this complete Economic Disclosure Statement and Execution Document,
inclyding alt sections listed in the Index and any attachments.

Joint Venture means an association of two or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbylng means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, trust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Cade, or under the Certifications hereinafter set forth.

Proposal means a response to an RFP.

Pro,éoser means a person submitting a Proposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFé means a Request for Propasals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT.

Section 1: Instructions. Section 1 sets forth the instructions for com pleting and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the
information provided in the EDS is true, correct and complete as of the date of execution, and binds the
Applicant to the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shalt supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or
fransactions, and the Applicant is expected to comply fully with these ordinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or vigit the web-site at cookcountyit. govfethics-board-of.

Authorized ‘Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute the EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corpargtion. If the corporation is not registered in the State of lllinois, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a parinership or joint venture, all pariners or joint venturers must execute the EDS,
unless one partner or joint venture has been autharized to sign for the parinership or joint venture, in
which case, the partnership agreement, resolution or evidence af such authority satisfactory to the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise
provided in ithe operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behalf of the LLC. If the LLC is not
registered in the State of lllinois, a copy of a current Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A “Partnership” “Joint Venture” or “Sole Proprietorship® operating under an Assumed Name must be
registered with the Hiinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submitted with the EDS.
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SECTION 2

CERTIEICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE: PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF . THE DATE THE SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY
LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED
INTO WITH THE APPLICANT SHALL BE SUBJECT TO TERMINATION.

A,

EDS-1

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction.or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or focal govemment or schoal district in the State of liinois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig 'bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.8.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federsl, state or local
govermnment;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Saction: 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district within the State of lllinois;

7 Has made an admission of guilt of such conduct as set forth in subsections (1) through (8) above which

agdmission is & mafter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
shb-paragraphs (1) through (8) above.

In the case of bribery or attempting ia bribe, a business entity may not be awarded a contract if an official, agent or
employee af such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or ather respensible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if an
owner, partner or shareholder controlling, directly or indirectly, 20% or mare of the business erdity, or an officer of the
business entity has performed any Prohibited Act within five years prior 1o the award of the Cantract.

THE APPUCANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and
Entities Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and
that award of the Contract to the Appticant would nat violate the provisions of such Section or of the Code.

BlD-RIGGiNG OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 IL.CS §/33 E-11, neither the Applicant nor any
Affilialed Entity is barred from award of this Contract as & resuft of a conviction for the violation of State laws profibiting
bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS
580/3).
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EDS-2

DELINQUENCY IN PAYMENT OF TAXES

THE APP;LSCANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a parly responsible for the payment of
any tax or fee administered by Cook County, by a local municipafity, or by the iffinois Department of Revenue, which such
tax orfee is delinquent, such as bar award of a contract or subconiract pursuant to the Code, Chapter 34, Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County”™) shall engage in urlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 ef seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APP;LICANT HEREBY CERTIFIES THAT: it is in compliance with the llfinois Human Rights Act (775 ILCS 5/2-105),
and agrees {o abide by the requirements of the Act as part of its confractual obligations.

INSPECT,&)R GENERAIL {COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Applicant has not williully falted to cooperate in an investigation by the Cook County Independent Inspector General
or to report to the Independent Inspector General any and all information concerning conduct which they know to involve
corruption, or other criminal activity, by another county employee or official, which concems his or her office of
employmeint or County related transaction.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent activity in the
County's Procurement process to the Office of the Cack County Inspector General.

CAMPAIGN CONTRIBUTIONS {COOK COUNTY CODE, CHAPTER 2, SECTION 2.585)

THE APPUCANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance conceming
campaign contributions, which is codified at Chapter 2, Division 2, Subdivision 11, Section 585, and can be read in its
entirety at www municode.com.

GIFT BAN:, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: H has read and shall comply wittt the Cook County's Ordinance concerning
receiving and soliciting gifts and favors, which is codified at Chapter 2, Divislon 2, Subdivision Hl, Section 574, and can be
read in its entirety al www, municode com.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Caok County Boerd of Commissioners, the Code requires that a living wage must be paid
to individuals employed by a Contractor which has a County Contract and by all subcantractors of such Contractor under a
County Contract, throughaut the duration of such County Contract. The amourit of such living wage is annually by the
Chief Financial Officer of the County, and shall be posted on the Chief Procurement Officer's website.

The term '@Contmct" as used in Section 4, |, of this EDS, specifically excludes contracts with the following:

1} bilot-For Profit Organizations (defined as a corporation having tax exempt status under Section 501({C){3) of the
United State Internal Revenue Code and recognized undar the lllinois State not-for -profit law);

2} éommurtity Development Block Grants;

3) (;}ook County Works Department;

4} sfheriff's Waork Altemative Program; and

5) E;epartment of Carrection inmates.
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SECTION 3

REQUIRED DISCLOSURES
1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contract:

Name . Address

Michael A Alvarez —Alvarez & Associates 351 W Hubbard St, Suite 405, Chicago IL 60654

2. LOCAL BUSINESS PREFERENCE STATEMENT {(CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a foreign corporation authorized to transact business in llfinois, having a bona ﬁde
establishment located within the County at which it is transacting business on the date when a Bid is submitted io the County,
and which employs the majority of its regular, fulf-time work force within the County. A Joint Venture shall constitute a Local
Business if one or more Persons that qualify as a "Local Business" hold interests totaling over 50 percent in the Joint Venture,
even if the Joint Venture does not, af the time of the Bid submittal, have such a bona fide establishment within the County.

a) Is Applicant a "Local Business" as defined above?

Yes: No:__ X
b)  yes, list business addresses within Cook County:

c) Does Applicant employ the majority of its regular full-time workforce within Cook County?

Yes: No:_x
3. THE CHiLb SUPPORT ENFORCEMENT ORDINANCE {CODE, CHAPTER 34, SECTION 34-172)
Every Applicant for.a County Privilege shall be in full compfiance with any child support order before such Applicant Is entitied to
receive or renew a Counly Privilege. When delinquent child support exists, the County shal! not issue or renew any County

Privilege, and may revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-5)
and complete the Affidavit, based on the instructions in the Affidavit,
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4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Applicant must indicate by checking the appropriate provision below and providing &l required information that either:
a) The following is & complete fist of ail real estate owned by the Applicant in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
o) X The Applicant owns no rea! estate in Cook County,
5. EXCEPTIONS TO CERTIFICATIONS OR DiISCLOSURES,

ifthe Applicant is uﬁable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Applicant must explain below:

if the letters, “NA”, the word “None” or “No Response” appears above, or if the space s left blank, it will be conclusively presumed
that the Applicant certified o all Certifications and other staternents contained in this EDS.
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- COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any Gounty Action must disclose information
concerning ownership interests in the Applicant, This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take aclion on the application. The information contained in
this Statement will be maintained in a database and made avaitable for pubtic viewing.

i you are asked to list-names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicanf’ means any Entity or person making an appfication to the County for any County Action.

“Counly Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Person” “Enlity” or "Legal Enfity” means a sole proprieiorship, corporation, parinership, association, business trust, estate, two or
more persons having: a joint or common Interest, trustee of a land trust, other commercial or legal enfity or any beneficiary or
beneficiaries thereot.

This Disclosure of Ownership Interast Statement must be submitted by
1. An Applicant for Courity Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Appllcant's Statement {a “Holder") must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or iype responses dearly and legibly. Add additional pages if needed, being careful to identify each portion of the form fo
which each additional page refers.

This Statement is being made by the [ x ] Applicant or { ] Stock/Beneficial Interest Holder

This Statement is an: [ x ]Original Statementor [ ] Amended Statement

Identitying informéﬁon: ‘

Name Avaya Inc. :

DiBIA. i FEIN NO/SSN (LAST FOUR DIGITS): 22-37-134
Street Address: 4655 Great America Parkway City: Santa Clara State: Cafifornia _Zip Code: 95054-1233

Phone No.: : Fax Number: Email:

Cook County Business Registration Number:
(Sale Proprietor, Joint Venture Partnership)

Corporate File Number (it applicabte):
Form of Legal Entity:
{1 Sole Proprietor [ ] Partnership [ x]  Corporation [1 Trustee of Land Trust

I} Business Trust [ ] Estate [ Association [1] Joint Venture

{1} Other (describe)
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Ownership interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including
ownership} of more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in

- Applicani/Holder
Avaya Holdings Corp (Parent} 4655 Great America Parkway, Santa Clara, CA 95054

*Information regarding beneficial ownership of parent is included in applicant’s annual report en Form 10K with the U.S.

Securities and Exchange Commission. A copy of such disclosure is attached hereto as Exhibit A

2. If the interest of any Person listed in {1) above is held as an agent or agents, or a nominee of nominees, list the name
and addrebs of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal's Address

Please see attached Exhibit A

3. Is the Appiicant constructively controlled by another person or Legal Entity? [ x lYes | ]No

If yes, state the name, address and percentage of beneficial interest of such persen, and the relationship under which
such control is being or may be exercised.

Name Address Percenlage of Relationship
' Beneficial Interest

See attached ExhibiﬁA

Corporate Oﬁiceré, Members and Partners Information:

For all corporationg, list the names, addresses, and terms for all corporate officers. For all limited liability companies, tist the

names, addresses for ail members. For all partnerships and joint veniures, list the names, addresses, for each partner or joint
venture. .

Name : Address Title (specify title of Term of Office
: Office, or whether manager
or partnerfjoint venture)

Cwith the 3.5, SEC)

Declaration (check the applicable box):

[x 1 | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved

any information, data or plan as fo the intended use or purpose for which the Applicant seeks Couniy Board or other
County Adgency action.

[ 1] | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information
required 1 be disclosed.
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ftem 12, Security Ownership of Certais Beueficial Owners and Manggement

All of Avaya's autstanding stock it owned by Avaya Holdings Corp., our Parent. The following table scts forth certain information with respect to the
beneficial ownership of our Parent’s common slock al November 1, 2014 for:

*  cach person whom we know beneficially owns more than fve percent of our common stock:
+ cach of ourdirectors;

« each of our named executive officers; and

«  all ofour directors and exccutive officers as a group.

The number of shares bepeficially owned by cach stockholder is determined under mlos issued by the SEC.

The percentage of comirion stock beneficially owned by each person is based on 489,459,943 shares of cammen slock outstanding as of November {, 2014,
Shares of common stock that may be acquired within 60 days following November |, 2014 pursuant to the exercise of options or wamanis are deemed to be
outstanding for the purpose of computing the percentage ownership of such holder but are not deemed to be outstanding for computing the percentage
ovnership of any other person shown in the table. Beneficial ownership representing less than one percent is denoted with an **.*

Percentage of
Outstanding
Cammun Stock of Shares
Avaya Holdings Corp. Beneficially

Newme i BoneficlaBy Owoed Owned
SilverLake Funds andta:fﬁ\ia,tes m 419,814,172 73.0%
TPG Funds and affiliates (2 419.814,172 73.0%
Pierte-Paul Allard 53a)5] 480,487 .
James M, Chirico, Je, @)t5x5 1,716,423 *
RogerGaston GXXS 1,149,776 .
Kevin J. Kennedy (X4H5He) 7.173392 1.4%
David Vellequette (3)(")(-"? 638,057 ¢
Mary Hearyth . 137,274 *
John W, Monen @¥9 — *
Charles H. Giancarlo (13X4k8) 383,334 *
Afshin Mohcbbi @®  : —_ .
Greg K. Mondre 0X19) — .
Kiran Patel 211,17 *
Ronald Rittenmeyer (X1 — *
Gary B. Smith ¢ i 229,849 *
Dircctors and exccutive officers as a group, (19 Persons) OeXSHEHTRSUIN NI 14,671,784 2.9%

11 The shares of our Parent's common stock thal ave atiributed to Silver Lake Funds (as defined below) and affiliates consist of an aggrogate of
332,450,000 shares of our Pareat’s common stock, 32,649 shares of our Parcut's common stock issuable upon conversion of shares of our Parent's
convertible Series B Preferred Stock and 87,331,523 warmants to purchase shares of our Parent's common stock. Ofthe wamants owned by Silver Lake
Funds and afffltates, 71,007,030 wamrants have an exercise price 0f$3.25 per share and are exercisable at any time prior to December 18,2019, and
16,324,493 warrdnts have an exercise price of $4.00 per share and are excrcisable at any time prior to May 29, 2022, Excluding wartants and shares
issuable upon conversion of Series B Preferred Stock, the shares of our Parent’s commen stock that are attributed to Silver Lake Funds and affiliates
represent 63% ofall shares of our Parent's comumon stock outstanding as of November 1, 2014, The 32,649 shares of our Parent's convertible non-
voting Scrics B Preferred Stock owned by Silver Lake Funds and affiliates represents 66.7% of’all sharos of our Parent's Series B Prefemed Stock
outstanding as of November 1, 2014. In addition, funds affiliated with Silver Lake own an agpregate of 38,864 shates of our Patent's non-vating Serics
A Preferred Stock (representing 31.1% of the issued ansd outstanding shares of Series A Preferred Stock) that are not convertibic into our Parent's
common stock aud are excluded from the table above. The warrants expiring on Decerber [ 8, 2019 and the Series A Preferred Stock were issued in
conncction with the financing of the NES acquisition, while the wartants expiring on May 29,2022 and the Serics B Prefemred Stock were issued in
connection with the financing of the Radvision acquisition {see Note 10, “Financing
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Asmangemenls,” i0-our audited Consolidated Financial Statements included elsewhere in this Annual Repost on Form 10-K. for more information).

The shares of common stock, Serics B Profemred Stock and warrants (rounded to the ncarest whole sharc) that arc attributed to the Silver Lakc Funds
and their affilates in this lable represent direct holdings by the following entities:

Commmon Stoek Series B Preferred ‘Warrants

Silver Lake Pertners I, L.P., or SLP T 39,815,641 4319 9,885 464
Silver Lake Partners 11l, L.P,, or SLP 11 109,624,955 {1,892 27,135,186
Silver Lake Technology Investors 11, L.P,, or SLTIH 184,359 20 45634
Silver Lake Technology Investors I, L.P., or SLTI IEt 175,045 40 92,834
Sierra Co-Invest, LLC, of Sierra Co-Tnvest 182,450,000 - -
Siera Co-lnvest If, LLC, or Siema Co-Invest {1 -— - 42,614,060
Sierta Co-Invest I, LLG, or Siera Co-Invest I — 16,376 8,188,344
Total fractional shares held by Silver Lake Funds and Affiliates — 2 1

Total ) 332,450,000 32,649 87,331,523

{2

Foreasc of n:fcrénce, we refer to SLP I, SLP I, SLTI 1 and SLT1 Bl collectively as the Silver Lake Punds. The general partnerof each of SLP [ and
SLTI1! is Sitver Lake Technology Associates II, L, L.C., whose managing mcmber is Silver Lake Group, L.L.C. The gencral parter of each-of SLP 11
and SLTI Il is Sflver Lake Technology Associates 111, L.P., whose general pariner is SLTA 1 (GP), LL.C., whose managing member is Silver Lake
Group, L.L.C.

The managing member of Sicrm Co-Invest, Siorra Co-Invost Ji and Sietrs Co-Invest H is Sierrs Manager Co-favest, LLC, or Sicrr Manager. Pursuant
to Sicrra Manager's limited liability company operating agreement, each of TPG GonPar V, L.P. and Silver Lake Téchnology Associates I, L.P. has
the right to designate one of the two members of Siems Managers management committee, Greg Mondre currently serves as Silver Lake’s designee.

The mailing address for Greg Mondre and for each of the Silver Lake Funds and their direct and indirect general partaers is cfo Silver Lake, 2773
Sand Hill Road, Suitc 100, Mento Park, CA 94025, Charles Giancarlo, wha is a Senior Advisor for Silver Lake, can also be contacted care of Silver
Lake's mailing address.

The shates of ous Parent's common stock that atc attributed to the TPG Funds (as defined below)and affiliates in this table consist of an aggregate of
332,450,000 shales ol our Parent's common stock, 32,649 shares of our Parent's common stock issuable upon conversion of shares of our Parent's
convertible Seriés B Preferred Stock and 87,331,523 warrants to purchase shares of our Parent’s common stock. Ofthe warrants owned by TPG Funds
and affiliates, 71,007,030 warrants have an exetcise price of $3.25 per share and are exercisable at any time prior to December 13,2019, and
16,324,493 warrants have an exercise price of $4.00 per share and are exercisable al any time prior to May 29, 2022. Excluding wamants and shares
issuable upon conversion of Serics B Proferred Stock, the shares of our Parent's common stock thal are attributed to the TPG Funds and affiliates
represent 689 of all shares of our Parent's conmmon stock ontstanding as of November 1,2014. The 32,649 shares of our Parent's convertible noa-
voting Series B Preferred Stock owned by TPG Funds and affiliates represents 66.7% of all shates of our Parent's Series B Preferred Stock outstanding
&s of November {, 2014, In addition, funds affiliated with TPG own an aggregatc of 38,864 shares of our Parent's non-voling Serios A Proferved Stock
(representing 31.1% of the issued and outstanding shares of Series A Preferred Stock) that are not convertible into common stock and are excluded
from the table above. The warrants expiring on December [8, 2019 and the Series A Preferred Stock were issued in connection with the financing of
the NES acquisition, while the wamants expicing on May 29, 2022 and the Serics B Preferred Stock were issued in connection with the financing of
the Radvision nequisition (see Note 10, “Financing Amangements,” to our audited Consolidated Financiel Statemenis included clsewhere in this
Annual Report ot Form 10-K for more information).

The shares of out Parent's common stock and wanants (rounded to the aearest whole share) that are attributed to TPG Partners V, LP., a Delaware
limited parnership, or Partners, TPG FOF V-A, L P., a Delaware limited partnership, or FOF A, snd TPG FOF V-B, L.P,, a Defaware Limited partnership,
or FOF B, which, together with Paxtners and FOF A, are collectively referred to as the TPG Funds, and their affiliates in this table represent direct
holdings by the following entitics:
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Commuon Stock Serics B Preferred Warraats

Pasiners 149294 510 16,195 36,954,491
FOF A 390,556 42 96,673
FOFB 314,933 34 77,954
Sicrra Co-Invest 182,450,000 — ~—
Sierra Co-tnvest I — — 42,014,060
Sierra Co-Invest 11 —_ 16,376 8,188,344
Total fractional shares he]d by TPG Funds and Affilistes i 2 1

Total ' 332,450,000 32,649 87,331,523

d)

L]]

The generl paniner of each 6f the TPG Funds is TPG GenPar V, L.P, a Delaware limited partnership, or GenPar, whose general pariner is TPG GenPar
V Adyvisors, LLC, a Delawarc {imited liability company, or GenPar Advisors, whose sole member is TPG Holdings I, L.P., a Dclaware limited
partncrship, or Holdings 1, whose general partner is TPG Holdings I-A, LI.C, a Deluware limited liability company, or Holdings 1 GP, whose sole
mewber is TPG Group Holdings (SBS), L.P., a Delaware limited partnership, or Group Holdings, whose general partner is TPG Group Holdings (SBS)
Advisors, Inc., a Delaware corporation, or Group Advisors, which, together with the TPG Funds, GenPar, GenPar Advisors, Holdings 1, Holdings | GP
and Group Holdings we collectively refer to as the TPG Entities). The managing member of Siema Co-Invest, Sierra Co-Invest [l and Sierra Co-Tnvest
1} is Sierra Manager. Pursuant to the Sierm Manager's limited liability company operating agreement, each of GenPar and Silver Lake Technology
Associates I, L P, has the dght to designate unie ol the two miembers of the management committee of Sicrra Manager, John Mamen currenily serves
as GenPar’s designce.

Because of those mlationships, Group Advisors may be deemed to beneficially own the shares and wamants directly held by the TPG Funds, Sierm Co-
Invest, Sierra Co-Invest I and Sierra Co-Invest IIL David Bonderman and James G. Coulter are officers and sole sharchelders of Group Advisors,
Because of the relationship of Messrs. Bonderman and Coulter to Group Advisors, cach of Messts. Bonderman and Coulter may be deemed to
beneficially own the sharcs-and warrants directly held by the TPG Funds, Sietra Co-Invest, Sierma Co-Invest I and Sierra Co-Invest [1), Messrs.
Bonderman and Coulter disclaim beneficial ownership of the shares and warrants directly held by the TPG Funds, Sierra Co-Invosl, Sierra Co-Tuvest I
and Siema Co-Invest fll except to the extent of their pecuniaty interest therein.

The mailing addiess for each of Group Advisors and Messrs. Bonderman , Coulter and John Marren is ¢/o TPG Global, LLC, 301 Commeree Street,
Suite 3300, Fost Worth, TX 76102. The mailing address [or cach of Sicra Co-Invest, Siemma Co-Invest 1L, and Sierra Co-Invest Il is 301 Commerce
Street, Suite 3300, Fart Worth, TX 76102. The meiling address for Sierra Manager is 9 West 57th Street, 327 Floor, New York, NV 10019

Includes beneficial ownersbip ofthe following numbers of shares of Parcnt common stock that may be acqum:d within 60 days of November 1,2014
pursuant to stock options:

« Picmre-Paul Aljard 236,875 - David Vellequette 282,500
* James J. Chiﬁé:o,]n 1,192,500 + Chardes H. Giancarlo 325,000
* Roger Gaston; 761,833 - Directors and executive officers as a group ‘8,815,499
» Kevin'J. Kennedy 4,966,667

Note that the nuthber of shares that can be acquired pursuant to stock options held by Ditectors and officers as a group excludes shares held by; Mrs.
Pamela Craven, who cezsed serving as Senior Vice President and Chief Administrative Officer on May 31,2014, and, Mr. Brett Shockley, who ceased
scrving &s Scnior Vice President and Chief Tochnotogy Officer on September 11, 20 14, Including their stock options, Directors and executive officers
as a group would beneficially own 10,125,936.

Includes ownersliip of the following numbers of shares of Parent common stock underdying RSUs that have vested or that may vest within 60 days of
November 1, 2014 for which receipt has been deferred such that, absent an event triggering issuance of (he shares in accordance with the temms of the
awaid agreement under which the RSUS were issued, the shares would not be received within 60 days oFNovember 1, 2014,
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* Pierre-Paul Aliprd 176,945 « Chates H. Giancarlo 58,334

+ James 1. Chirico, Jr. 380,722  « Mary Henry 137274
« Roger Gaston | 193,833  « Kiren Patel 21,717
+ Kevin 1. Kennedy 1,144,444 « Gary B. Smith 229,849
« David Vellequétte 258,556 - Directors and executive officers as a group ‘4,072,357

Note that the number of units held by Directors and excoutive o fticors as 2 group excludes units held by Mrs, Pamela Craven, who ceased serving as
Seuior Vice President, Chicf Administrative Officer and General Counsel on May 31, 2014, and Mr. Brett Shockley, who ccased serving as Senior
Vice President and Chief Technology Officer on September 11, 2014. Including their RSUs, Dircctors and executive officers as a group would
beneficially own 4,500,859 shares of common stock underlying RSUs that have vested or that may vest within 60 days of Nevember |, 2014 for
which receipt has been deferred such that, absent an event tripgering issuance of the shares in sccordance with the terms of the award agreement under
which the R8Us wese issued, the sharcs would not be reccived within 60 days of November 1, 2014,

Includes cwnership of the following numbers of shares of Parent cormon stack underiying RSUs that may vest within 60 days of November 1, 2014
for which receipt has not been defered such that, the shares will be received within 60 days of November 1, 2014,

* Pierre-Paul Allard

. 66,667 +Xevin J. Xennedy 333,334
*James J. Chiricp, I 100,001 =« David Vellequette 100,001
+ Directors and executive officers as a
« Roger Gaston 44,445 group $7H.117

Note that the number of units held by Directors and executive officers as 3 group excludes units held by Mr. Brett Shackley, whe ceased serving as
Senior Vice President and Chief Technology Officer on September 11,2014, Including Mr. Shocklcy's RSUs, Directors and cxecutive efficers asa
group would beneficially own 904,45 | shares of common stock underlying RSUs that have vested or that may vest within 60 days of November 1,
2014 for which receipt has not been deferred such that, the shaves will be received within 60 days of November 1, 2014,

Includes 320,000 shares held by Mr. Kenacdy and his spouse as trustses undér 2 grantor retained anmuity and a family trust.

Joha Marren is n TPG partacr. Mr. Marren has o voting or invesiment power over and disclaims beneficial ownership oFany shares of comumon stock

of our Parent and ‘warrants exercisable for and preferred shares convertibic into shares of commaon stock of our Parent held directly or indirectly by the

TPG Entities, Sieira Co-Invest, Siem Co-Invest I or Sierra Co-Invest IIL

Charles Giancarld is a Special Advisor of Silver Lake Group, L.L.C. Mr. Giancario has no voting or investmént power over the shares and warmants
held directly by the Silver Lake Funds and disclzims beneficial ownership of any shares of our Parent’s common stock and wamants excrcisable for
shares of oyr Parent’s coramon stock held by the Silver Lake Funds, Sierrs Co-Invest, Sierra Co-Invest H or Siema Co-Invest fil,

Afshin Mohebbi is a TPG Senior Advisor. Mr. Mohebbi has no voting or investment power over and disclaims bencficial ownership of any shares of
common stock of our Parent and wamants exercisgble for end prefemed shares convertible inta shares of common stack of our Parent held directly or
indirectly by the TPG Entities, Sierra Co-Invest, Sierra Co-Invest U or Sierra Co-Invest I,

Greg Mondre is (a) Managing Partncr and Managing Director of Silver Lake Group, LL.C., (b) 4 member of Sicma Manager's management committee
and (¢) a vice president of Sierra Manager, M. Mondre has no voting or investment power over the shares and warrants held dircetly by the Silver
Lake Funds and disclaims beneficial ownership of any shares of our Parent’s common stock and watrauts exercisable for shares of our Parent’s
common stock held by the Silver Lake Funds, Siera Co-Invest, Siema Co-Invest If or Sier Co-~Invest II.

Ronald Ritteameyer is a TPG Senior Advisor. Mr. Rittenmeyer has no voting or investmont powerover and disclaims beneficial ownership ofany
shares of coramott stock of our Parent and wamants exercisable for and preferred shares convertible into shares of common stock of our Patent held
dircctly or indirectly by the TPG Entities, Sietra Co-Invest, Siera Co-Tavest IJ or Sierra Co-Invest 1.

Note that the number ol'shares beneficially owned by Directors and exccutive officers as a group excludes shares beneficially awned by by the
following individuals: Mrs. Pamela Craven, who ceased serving as Senior Vice President and Chief Administrative Officer on May 31, 2014, and Mr.
Brett Shockley, who ceased serving as Senior Vice President and Chiel Technology Officer on September 11, 2014, Including shares beneficially
owned by Mts. Ctaven and M. Shockley, the number of shares beneficially owned by Ditectors and executive officers as 2 group would equal
16,719,223 or 3.3% of outstanding shares of Parent’s common stock.
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PART U1

Item 10. Directors, Executive Officers and Cotporate Governance.

The following table sets forth the name, age and position of each of our executive officers and dircctors as of November 1, 2014 (except for Laurent
Philonenko who was uppointed as Senior Vice President, Corporate Strategy, Development and Technology, on November 20, 2014 and thus is aot included
in the 1able): . ’

Name Age Position

Pieme-Poul Allard 55 Senior Vice President, Worldwide Sales and President Global Field Operations

Gary E. Barneil : 61 Senior Vice President and General Manager, Avaya Collaboration

Jamnes M. Chirico, Ir. 56 Executive Vice President, Business Operations

Andy Cunningham ’ 58 Chief Marketing Officer*

Fariborz Ebrakimi 53 Senior Vice President and Chief Information Officer

Amy Fliegelman Ollj 50 Senior Vice President and General Counscl

Roger C. Gaston . 58 Senior Vice President, Human Resouices

Jaroslaw 8. Glembocki 58 Senior Vice President, Quality Program Office

Kevin J. Keonedy . 59 Director, President and Chicf Executive Officer

Matc J. Randall 53 Senior Vice President and General Manager, Avaya Networkiog
. Michael M. Runda . 58 Senior Vice President and President, Avaya Client Services

David Veltequette A 58 Senior Vice President and Chief Financial Officer

Directors )

Chutles H. Giancatlo 56 Chainme of the Board of Directors

Mary Henry 55 Director

John W. Marmen 51 Dircctor

Afshin Mohebbi 51 Director

Greg K. Mondre ) 40 Director

Kirn Patel 66 Director

Ronald Rittenmoyer - 67 Director

Gary B, Smith 53 Dircctor

* Consultant

Picrre-Paul Ailard, Senior Viee President, Worldwide Sales and President, Globul Field Operations

Mr. Allard has béen our Senior Vice President, Worldwide Sales and President, Global Field Operations since fuly 2013, He served-as Senior Vice President,
Corporate Strategy and Developiment since May 7, 2012. Previously, he spent 19 yoars at Cisco Systers, Inc., or Cisco, a provider of communications and
networking products and services. Most recently, from August 2003 until Febriary 2012, he served as Vice President, Sales and Operations, Global Enterprise
at Cisco. Priorto joining Cisco, he spent 12 years 2t Intemational Business Machines Corporation, or IBM, a global provider of infonmation technology
products and services. Since September 2008, Mr. Aliard has served on the Board of Directors of EXFO Inc., a provider of next-generation test and service
assurance solutions for wireless and wireline network operators and equipment manufacturers in the global telecommunications industry.

Gary E. Barnent, Senior :V!ce President and General Marager, Avaya Collaboration

Mr, Barnott has been our Senior Vice President and General Manager, Avaya Collaboration since Decemmber 20, 201 1. Prior to that time, from August 201 1
until December 2011, he served as our Vice President and General Mauager of UC Applications and from April 2011 until August 2011, he served as our Vice
President of CC Applications. Previousty, from October 2005 until April 201 1, be served as Executive Vice President and Chicf Techrology Officer of Aspect
Software, Inc., 2 provider of unified communicalions arid contact center sofRware and services.

Janes M. Chiricoa, Jr., Executive Vice President, Basiness Qperations )
Mr. Chirica has becn our Exceutive Vice President, Business Operations since Junc 14, 2010. Previcusly, from February 3, 2009 until Junc 14,2010, he
served as our Chief Resttucture Officer and President, Operations. From January 2, 2008 uatil
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Pebmary 3.2009, he served as our Senior Vice President and President, Operations. Prior to that time, from February 1998 ta November 2007, Mr, Chivico
held various senior management positions al Seagate Technology, a designer, manufacturer and marketer of hard disc drives, including Exccutive Vice
Presiden(, Global Disc Storage Operations, from February 2006 until November2007, and Seaior Vice President and General Manager, Asia Operations, from
Scptember 2000 to Febniary 2006.

Andy Cunningham, Chief Marketing Officer

Ms. Cunningham has been serving as our Chief Marketing Officer since May 2014. Ms. Cunningham is the presideat of SeriesC, a brand strategy firm
dedicated to bringing innovation to market,a company that she founded in 2012. She is an Aspen Institute Henry Crown Fellow and holds memberships in
Chief Executive Organization, Technology, Enlertainment, Design, Women Corporate Directors and World Prosident’s Organization.

Faribarg Ebrahimi, Senior Vice President and Chief Information Officer-

Mr. Ebrahimi has been our Scnior Vice President and Chicf Information Officer since February 18, 2013, Previously, he was ecmployed by Verizon
Communications fnc., a leading provider of communications, information and entetainment products and services 10 consuiners, businesses and
govemmoental agencics. From January 2006 until December 2012 he scrved as Senior Vice President and CIO for Corporate Network and Technology which
included Vddzon's Wireline network as well as Verizon Shared Services Operations which included the finance operations, real estate and supply chain
services supporting all Verizon companics.

Amy Fliegelman Oli, Seitivr Vice President and General Counsel

Mrs. Fliegeiman Qlli has been our Senior Vice President and General Counsel since June 2014, Prcviously. she was the General Counsel of CA Technologics,
[nc. {fom Scptember 2006 to June 2014 where shic held a similar position of responsibility covering all lcgal, govemancc, compliance, intemal audit,
secunty, risk management and controls. Mrs, Fliegetman Clli also spent 18 years with IBM Corporation, ultimately scrving as Vice President and Genoral
Counsel for the Americas and Europe.

Roger C, Gaston, Senior Vice President, Human Resources

Mr. Gaston has been ourSenior Vice President, Human Resources since May 2006. In his role, Mr. Gaston is responsible for cinployee compensation and
benefits, employee communications, workforce relations, organizasionsl development and transformation, recruitment, talent management and labor:
relations.

Jarostaw 8. Glembacki, ';Seni‘c)r Vice President, Quality Program Office

Mr. Glembocki kas served as our Senior Vice Prosident, Quality Program Office since November 7, 201 1. Previously he served as Chief Operating Officer of
Solexant Cotp., a develdper of third-generation nitrathin-film PV technology, from March 2011 until October 2011, From June 2009 until March 201}, Mc

Glembocki was engaged in various coosulting projects. Prior to that, Mr. Glembocki scrved as Senior Vice President of Recording Heads and Media

Operations at Seagate Téchnology HDD Holdings, a designer, manufacturer and marketer of hard disc drives, from October 2000 until May 2009,

Kevin J. Kennedy, Dircctor, President and Chicf Executive Qfficer

Mr. Kenoedy has been our President and Chief Executive Officer and a member of our Board of Dircctors sinee December.22, 2608, Previousty, from
September 2003 until December 2008, he served as Chief Execuiive Officer of JDS Uniphase Corporation, or SDSU, a provider of optical communications
products, and from March 2004 uniil December 2008, he also served as President ofJDSU. He was a member of JDSU's Board of Directors from November
2001 until August 2012and served as Vice Chairman of their Board of Directors from December 2008 uatil August 2012. Mr. Kennedy is also on the Board
of Divectors of KLA-Tencor Corpomtion, a supplier of process control and yicld management solutions for the scmiconductor industry. Mr. Kennedy served
an the Boards of Directois of Rambus Inc., a developer of a high-apeed chip-to-chip interface technology, from April 2003 until July 2008 and I’olycom Ine.,
a provider of teleprescnce, voice and video conferencing sofutions, from May 2008 until Janyary 2009. Mr. Kenncdy was selected to serve asa director in
light of his role as Chief Executive OFficer, the management perspective he brings to board deliberations, his extensive management experience and his
expericace on tmultiple pubic company boards. Mr. Kennedy is also cumrently & Presidential Advisory Member of the National Socurity Telecommunications
Advisory Committee.

MarcJ. Randall, Senior Vice President aud Gencral Manager, Avaya Networking

Mr. Randall has been our Senior Vice President and General Manager, Avayn Netwarking since December 20, 201 1. From January 31, 2011 unitil December
16, 2011, ho served as Vice President and General Manager of Cisco Systems, Inc., a provider of communications and networking produets and services.
Previously, from 2008 tg 2010, he served as Senior Vice President of Products and Ofterings of Bracade, Inc., & provider of network solutions. Prior to that
time, frorm 2003 until 2008, he served 1g Prasident, CEQ and a Director of Force 10 Networks, a provider of data center netwarking.
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Michiwel M. Runda, Seniov Vice President and President, A vaya Clieut Services

Mr. Runda has been our Senior Vice President and Prosident, Avaya Client Services since May 2012. From Octeber 2011 until May 2012, he served as our
Vice President, Global Support Services. Prior to that time, frota 2010 until 201 1, he served as Chief Executive Officer of KCS Academy, where he was
responsible for the startup of the KCS Academy, a subsidiary of the Consortium for Service Innovation, The Academy developed and defivered exccoutive
fegal and technical suppon and cousulting practices. From 2006 uatil 2010, be served as the Vice President of Global Suppart for Inteit Corporation. From
2004 untif 2010, he served in various positions on the Board of Directors for the Consortium for Service Innovation.

David Vellequette, Senlor Vice Presidemt, Chilef Finanelal Offfcer

Mr. Vellequette has been our Senior Vice President, Chief Financial Officer since October 1, 2012. Previously, he served as Execulive Vieg President and
Chief Financial Officer, a position he held from June 2005 until August 2012, of JDS Uniphase Corporation, or JDSU, a provider of optical communications
products. He joined JOSU as Vice President and Operations Conmollerin July 2004,

Charies H, Glancarle, Chairmas of the Board of Directors

Mr. Giancarlo has been 2 member of our Board of Ditcetors since June 30, 2008 and has been our Chainman of the Board of Dircetors since December 22,
2008. He served as our Peesident and Chief Exceutive Officer from June 30, 2008 until December22, 2008, Mr. Giancarlo has been a Senior Advisor of Silver
Lake since January 2014: and previously was Managing Director of Silver Lake since 2007, Mr. Giancarlo is also on the Boards of Directdrs of Accenture pic,
a management consulting business, Artista Networks, Tnc., a dala center switching company, ServiceNow, an enterprise [T cloud company, Imperva, Inc.,a
data security company, and various ptivate companics, He served on the Board of Dircctors of Netllix, Inc., an online mavic rental subscription service, from
April 2007 until May 2012. Mr. Giancarlo's retated industry expencnce. expericnce in financial matiers, service as an executive officer and ditector of other
companies, prior service as our Chief Executive Officer, experience in working with compenies controlled by private equity sponsors, and affitiation with
Silver Lake, which has the tight 10 gelcct three of our dircctors, led to the conclusion that he should scrve as a dircctor of our Company.

Mary Hemry, Director

Ms. Henry has been a momber of our Board of Directors since July 1, 2014, Ms, Hency was a pantnerand managing director of Goldmae Sacks, employed there
from August 1986 to November 2004, primasily in the fir's Investment Research Division. Ms. Henry is also on the boards of directors of variaus private
companics. Ms. Henry’s experience with public companies, finance matters and herindependente fiom the Compaay led to the conclusion that she should
seeve as a-director ol the Company.

John W. Marven, Director

My, Marren has been a member of our Board of Directors since Asgust 24, 2012 and he previously served as a member of our Board of Directors from
October 26,2007 to Apil 15,201 1. Mr. Marren joined TPG Capital in 2000 as Pariner and leads TPG's lechnology team. Mr. Mamen scrved as Chairman of
the Board of MEMC Electronic Materials, Inc,, 8 provider in the semiconductor and solar industries from 2001 to 2012, Mr. Mamen's related industry
cxkperience in working with companies controlled by private equity sponsors, and affiliation with TPG, which has the right to select three of our directors, led
1o the conclusion that hé should serve as a director our Company,

Afshin Mohebbi, Divectar

Mr. Mohebbi has been 2 member of cur Board of Directors since Aprit 2011, Mr. Mohebbi has beer a Senior Advisor to TPG since 2004, Previously, Mr.
Mahebbi held vatious executive positions at Qwest Communications Intemational Ine., British Telecom Plc., S8C Communications Inc. and Pacific Telesis
Group. Mr. Mohebbi curiently serves on boards of directors of DISH Network Corporation as well as a number of private compamcs Mr. Mohebbi's related
industty experience, service as an executive officer and director ol other companies, experience in working with companies contralled by private equity
sponsors, and affiliation with TPG, which has the right to sclect three of our directors, ted to the conclusion that he should scrve as a directorour Company.

Greg K. Mondre, Dirc:t?r

Mr. Mondre has been a member of our Board of Directors since October 26, 2007, Mr. Mondre has been a Managing Pariner of Silver Lake since 2012 and a
Managing Disector of Silver Lake since 2005. Prior to joining Silver Lake in 1999, he was a principal at TPG and an investment banker st Goldman, Sachs &
Co., 2 global investment-banking and securities fin, Mr. Mondre is on the boand of dircctors of Sabre Corporation, a technology solutions providerto the
global travel industry. Mr. Mondre is also on the boards of disectors of various private companies. Mr. Mondre's experience in financial matters, service as a
director of other companies, experience in working with companies controlled by private equity sponsors and affiliation with
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Silver Lake, which has the right to select three of our directors, fed to the conclusion that he should serve as a director afonr Company,
Kiran Patel, Director

Kiran Patel has been a member of our Board of Directors since Oclober 1, 2013: Mr Patel served as Executive Vice President and General Manager, Small
Business Group of Intuit, 2 provider of financial softwate solutions for consumers and small businesses, frons December 2008 1o September 2013, He was
Senior Vice President and General Manager, Consumer Tax Group from June 2007 to Decemiber 2008 and Chief Financial Officer from September 2005 to
January 2008. Mt Patel glso serves on the Board of Dircctars of KLA-Tencor Corporation and is a truslee of The Charles Schwab Family of Funds. Mr Patels
experience as a Chief Financial Officer and independence from the Company led to the conclusion that he should serve as a director of the Company.

Ronald Ritteumeyer, Divector

Ronald Rittenmeyer-has been a member of our Board of Directors since October 1, 2013. Mt Rittenmeycer is the former Chairman, President and Chief
Executive Officer of Expert Globa! Solutions, . (formerly known as NCO Group, Inc.), & global provider of business proccss outsourcing seevicos, serving
ftom 2011 to June 2014. Mr. Rittenmeyer is also the former Chairman, Chief Executive Officer and President of Electronic Data Systems Corporation, serving
from 2005 to 2008. Mr. Rittenmeyer is currently u director of American Intemational Group, Inc. and Tenet Healthcare Corporation. Mr. Rittenmeyer's
service as an executive officer and dircctor of other companies and affitiation with TPG, which has the right to select three of our dircctors, led to the
conclusion that he should serve as a dircetor of our Company.

Gury B, Sutith, Divector :

Mr. Smith has been a Director of the Company since December 6, 201 1, Mr, Smith currently serves as President, Chief Executive Officer and Diroctor of Ciena
Componatian, or Ciena, a network infrastructure company. Mr, Smith began serving as Chief Executive Otficer of Ciena in May 2001, in addition to his
existing responsibilities as president and director, positions he has held since October 2000. Mr. Smith alsa serves on the Board of Ditectors of CommVault
Systems, Inc., a providerof dale and infonmation management software applications and related services, a position he has held since May 2004. Mr. Smitk's
nearly 30 yoars of experience in the global telecommunications industry and independence from the Company, led to the conclusion that he should serve as
a director of the Compeony,

Corporate Governance.
Code of Ethics and Business Conduct

Our Code of Conduct, Operating with Integrity, is degigned 1o help directors and employecs worldwide to resolve ethical issucs in an increasingly complex
globat business environtent. The Code of Conduct applies to all dircctors and employees, including, without limitation, (he Chief Executive Officer, the
Chicl Financial Officer, the Cotporate Controller and any cther employee with any responsibility for the proparation and filing of documents with the SEC.
The Code of Conduct covers a variety oftopics, includirg those required 1o be addressed by the SEC. Topics covered inciude, but are not limited to, conflicts
ofinterest, confidentiality of information and compliznce with applicable laws and regulations. Directors and employees ofthe Company receive pededic
updates regarding policies governed by and changes to the Code of Conduct. The Code of Conduct is available at our Investor Relations website located at
http:/linvestors.avaya.com. We will post amendments to or waivers of the provisions of the Code of Conduct made with respect 1o any of our ditectors and
exccutive oficers on that website within four business days. The Information contained on, or accessible through, our website is not part ofthis Annual
Report, and is therefore not incorporated by reference. During fiscal 2014, no amendments to or waivers of the provisions of the Code of Conduct were made
with respect to any of our Directors or axceutive officers,

Director Selection

A stockholders’ agreement beiween Paront and its shareholders (other than management sharcholders) contains ngreements among the parties with respoct to
the-clection of Directors of Pareat, The Ditectors of our Parent also scrve as our Directors.

In addition, Mr. Kennedy's employment agreement provides that, for so fong as he.is the Company's Chief Executive Officer; our Spensors shall vote to ¢lect
him as a Director of Avaya and of Parent,

Compliance with Section 16(a) of the Exchange Act

Scetion 16{a) of the Exchange Act is inapplicable to the Company.

Commitiee Mutters

The Audit Commitiee is compriscd of Messrs. Patel {Chairman), Mondre and Rittenmsyer and Ms. Henry. The Board of Directors, after reviewing all ofthe
relevant facts, circumstances and attributes, has determined that cach of Mr, Mondre and
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Mr. Patel is an “audit committee financial expent” as defined in applicable SEC msles. The Compensation Commitiee is comprised of Messrs. Giancarlo
(Chatrman), Murren and Smith, The Nominating and Govemance Committee is comprised of Messrs. Mohebbi (Chairman), Giancario, Kennedy and Smith,

Sec Item 13, “*Certain Relationships end Related Party Transactions and Director Independence,” to this Annual Report on Form 10-K for more information
eegarding Director independence,
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Lo [,
Name of Authoﬁzejg@_mﬁolder ;i!7esen Ve (please print of type)

Signature [

Rs MMM,@_?// VA;M ./c;#;/

E-mail address

Subscri {o and swom before me
this day ofy Jipne- 20K

.

X

ignature

EDS-8

WAAMM_%/I@/(

A /’fs‘/ac/s"
| ~Z1- (»84 A<y

Phone Number

My commission expires: %/ 0)% f

"OFFICIAL SEAL"

NOtE! Y Public e 'L, UH ‘Fssi iAE SRT :VﬁEeRAF HLLINOIE

Notary Seel My Commission Expiras 04/02/2018

Date
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIALRELATIONSHIP DISCLOSURE PROVISION
Nepatism Disclosure Requi ,

Doing a-significant:amount of business with the County requires that you disclose to the Board of Ethics the existence of any
familial relationships with any County employee or any person holding elective office in the State of Hlinois, the County, or in
any municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of this
disclosure requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year,

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side
of caution by completing the attached familial disclosure form because, among other potential penalties, any person found
guilty of failing to make a reguired disclosure or knowingly filing a false, misleading, or incomplete disclosure will be
prohibited from doing any business with the County for a period of three years. The required disclosure should be filed with
the Board of Ethics by January 1 of each calendar year in which you are doing business with the County and again with each
bid/proposal/quotation to do business with Cook County. The Board of Ethics may assess a late filing fee of $100 per day after
an initial 30-day grdce period.

The person that is doing business with the County must disclose his or her familial relationships. If the person on the County
lease or contract off purchasing from or selling to the County is a business entity, then the business entity must disclose the
familial relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,

its officers;

its employees or independent contractors responsible for the general adiministration of the entity,

its agents guthorized to cxecute documents an behalf of the entity, and

its employees who directly engage or engaged in doing work with the County on behaif of the entity.

* &« & 9 &

Do not hesitate to :contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required
familial retationship disclosure.

! I lilo l n ﬁ - Ia’ .
“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State,

County or municipal official, or any person who is related to such an employee or official, whether by biood, marriage or
adoption, as a:

L; Parent : Grandparent Steptather

uJ Child ; Grandchild . Stepmother

i1 Brother ‘ Lt Pather-in-law L Stepson

LI Sister : L Mother-in-law Stepdaughter

U Aunt j L Son -in-law Stepbrother

Lt Uncle : Daughter-in-law Stepsister

s Niece , L Brother-in-law T Half-brother
Nephew ; L) Sister-in-law : i. Half-sister

EDS-9 . 312015
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EDS-10

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

1 — o — oy e - - - ——— ———— a2y e

Name of Person Doing Business with the County: _Ron Nagel, Account Manager, In behalf of Avaya Ine.
Address of Person Doing Business with the County: 20 NORTH WACKER DRIVE, Chicago I, 60606

Phone nutnber of Person Doing Business with the County: 312-634-2415

Email address of Person Doing Business with the County: rsnagsel@avaya.com

If Person Domg Business with the County is a Business Entity, provide the name, title and contact information for the
individua completmg this disclosure on behalf of the Person Doing Business with the County:

Append adlditional pages as needed and for each County lease, contract, purchase or sale sought and/or
obtained during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made
on January 1), identify:

The lease number contract number, purchase order number, request for proposal rumber and/or request for
qualification number associated with the business you are doing or seeking to do with the County: 08-41.333

The aggregate dollar value of the business you are doing or seeking to do with the County: $18,586,925.99

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business

youare domg or seeking to do with the County: _Cynthia Park, Sr. Contract ﬂgggtlgtor, Office of the Chief

Procurem Officer

The name, title and contact information for the County officizl(s) or employee(s) involved in managing the business

you are daiing or seeking to do with the County; _Fitz Miller, Director of Telecom and Network Infrastructure,
Bureau of Technology.

Check the box that applies and provide related infarmation where needed
The Person Doing Business with the County is an individual and there is no familial relationship between this

individual. and any Cook County employce or any person holding elective office in the State of Hiinois, Cook County,
or any municipality within Cook County.

The Person Domg Business with the County is a business eatity and there is no familial relstionship between any
member of this business entity’s board of directors, officers, persons responsible for general adminisiration of the
business entity, agents authorized to execute documents on behaif of the business entity or employees directly engaged in
contractual work with the County on behalf of the business entity, and any Cook County employee or any person holding
elective officd in the State of Illinois, Cook County, or any municipality within Cook County.

312015



COOK COUNTY BOARD OF ETHICS
AMILIAL RELATIONSHIP DI URE FORM

J The Person Doing Business with the County is an individual and there is a familial relationship between this
individual and at least one Cook County employec and/or a person or persons holding efective office in the State of
I[flinois, Cook County, and/or any municipality within Cook County. The familial relationships are as follows:

Name of lndividual Doing Name of Related County Title and Position of Related Nature of Familial
Business with the County Employee or State, County or  County Employee or State, County  Relationship
Municipal Elected Official or Municipat Elccted Official

{f more space is needed, attach an additional sheet following the above format.

] The Person Doing Business with the County is a busivess entity and there is a familial relationship between at least
one member of this business entity’s board of directors, officers, persons responsible for general administration of the
business entity, agents authorized to execute documents on behalf of the business entity and/or employees directly
engaged in contractual work with the County on behalf of the business entity, on the one hand, and at ledst one Cook
County employee and/or a person holding elective office in the State of [linois, Cook County, and/or any
municipality within Cook County, on the other. The familial relationships are as foltows:

Name of Member of Board Name of Related County Title and Position of Related Nature of Familial
of Director for Business Employee or State, County or  County Employee or State, County  Relationship”
Entity Doing Business with Municipal Elected Official or Municipal Elected Official

the County

Name of Officer for'Business  Name of Related County Title and Position of Related Nature of Familial
Entity Doing Business with Employee or State, County or  County Employee or State, County  Relationship

the County : Muricipal Elected Official or Municipal Elected Official

EDS-11 ' 32018



Neme of Person R@‘.sponsib!e Name of Related County

Title and Position of Refated

Nature of Familial

for the General Employee or State, County or  County Employee or State, County  Relationship”
Administration of the Municipal Elected Official or Municipal Elected Official

Business Entity Doing

Business with Lhe County

Name of Agent Authorized Name of Related County Title and Position of Related Nature of Familial
to Exccute Documents for Employee or State, County or  County Employee or State, County  Relationship”
Busiaess Entity Daing Municipal Elected Official or Municipal Elected Official

Business with the County

Name of Employeg of
Business Entity Ditectly
Engaged in Doing Business
with the County

Name of Related County
Ermployee or Stale, County or
Municipat Flected Official

Title and Position of Related
County Employee or State, County
or Municipat Elected Official

Nature of Fa{niliai
Relationship

{f more space is needed, attach an additional sheet following the above format.

Aot o s s r— . o S o p—

s o ..

et o R STRIPEY TSRS RO

VERIFICATION' To the best of my knowledge, the information I have provided on this disclosure form is accurate and

complete. I acknowladge that an inaccurate or incomplete
and debarment.
Slgnature of Rec:p;n{ni\'*‘-

— - [T, 4,.,,,

isclosure is punishable by law, including but net limited to fines

Date

/b//%'/aois"

SUBMIT COMPLETED FORM TO:

Cook County Board of Ethics

69 West Washington Street, Suite 3040, Chicago, Iilinois 60602
Office (312) 6034304 — Fax (312) 603-9988
CookCounty.Ethics@cookcountyil.gov

* Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild
by blood, mamage (i.e. in laws and step relations) or adoption.

EDS-12
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l Vice President / Corporate Secretary
Adele C Freedman
; (408) 562-3400 Work

| (408) 562-2853 Fax

The powe' of ™ 4655 Great America Parkway
z We Santa Clara, CA95054-1233
; United States

This is to certify that R. Stephen Kouba is Vice President of US Sales Central, Avaya Inc. It is
further certified that pursuant to the relevant Schedule of Authorizations and Signature Policy,
which have been approved by the Chairman and CEO of Avaya Inc. and/or the Board of
Directors of Avaya Inc. in accordance with Delaware Law and the Avaya Inc. certificate of
incorporation and bylaws, and which Schedule and Policy are currently in effect, the said
R. Stephen ba is authorized to execute on behalf of Avaya Inc. the Signatory Page for a
contract with Cook County.

Subscribed fo and swom to before me this /A 7 day of June i 201&
My commission expires:
ClyeliesZowerw rld 2/, 20
Notary Public Signature Notary Seal

AMELIA BOWERS
Commission & 2021292
Notary Public - Califerais

Santa Clara County
Comm. 21, 2017




A ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

3T o ¢

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
dowmen'q{towmchttﬁscerﬁﬁcateisatteched.and not the truthfulness, accuracy, or validity of that document.

Stats of Caifornia
County of _Sonta Clara

on_June /2, 20/5 betore me, eha
Date

_ Here Insert Name and Title of
personally appeared ﬁ’a’f/ e_heodhnars
Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person{s) whose nameis) islare
subscribed to the within instrument and acknowledged to me that he/she/they- executed the same in
his/her, authorized capacityfies), and that by his/her/their signature{s} on the instrument the personie),
or the entity upon behalf of which the person{s}-acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and comect.

WITNESS my hand and official seal,

Sarte Clara Comly Signature Q& %ﬁ( ’/ UCA
Lw Signature of Notary Public

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Descriptian of Attached Document

Title or Type of Document: Document Date:
Number of Pages: Signer(s) Other Than Named Above;

Capacitylies) Claimed by Signer{s)
Signar'ﬁe: Signer's Name:
* - Comporate Officer — Title{s): . Corporate Officer — Title(s):
Partner - : Limited - - General .. Partner — :":Limited ' General
. Individual . ' Attornay in Fact i Individual . Attorney in Fact
T Trugtee | .., Guardian or Conservator " Trugtee .7 Guardian or Conservator
.. Other: _| 7t Other:
Signer Is FTepresenting: Signer Is Representing:

SOS

©2014 National Notary Association  www.NationalNotary.org - 1-800-US NOTARY (1-800-876-6827) Item #5907



Signature and Delegation of Signature Authority Policy
U.S. Direct End User Customer Agreements

This policy sets forth the procedures applicable to the signing of contracts and other documents on behalf
of Avaya Inc. and its subsidiaries. This policy applies only to the U.S. direct end user documents that may
have legal significance or legally binding provisions, including contracts, proposals, letter agreements,
memoranda of understanding, or letters of intent. This policy does not apply to agreements for products,
software, or services that will be provided outside of the U.S. in whole or in part. This policy also does not
apply to agreements with U.S. Federal Government customers. The objectives behind this policy are
threefold:

1) To have an adequate structure of authorized signatories to ensure business continuity,

2) To serve as a reference to identify at a glance who should be contacted to sign a document, and

3) Ensure that the proper controls are in place for the signature of documents and to grant powers of
attorney or equivalent signature authority.

Schedule of Authorizations and Signature Process

The approval process is a separate and distinct process firom signature authority. The Avaya Schedule of
Authorizations (SOA) contains specific reviews and approvals that must be obtained as part of an approval
process prior to the signature of the document. Evidence of such approvals (i.e., SOA approval document,
e-mail, etc.), must be obvious to the person signing the contract or document at the time it is provided for
signature.

Any person who signs a document or makes representations on behalf of an Avaya entity without the
required approvals under the SOA will be in violation of this policy.

Electronic Signatures

Avaya may obtain electronic signatures, from the Customer and from within Avaya, using an auditable
electronic signature application such as DocuSign (utilized by the Avaya Law and Contracts organization),
Echosign®, AssureSign®, CoSign®, and Approvelt® or other auditable, legally enforceable applications. An
agreement executed with this type of electronic signature tool will be in Adobe PDF format and have a
distinct appearance. Please review the attached sample signature page to see what an agreement executed
with Docusign should look like. Electronic signatures generated from these and similar tools are legally
enforceable in the U.S. and are acceptable to Avaya. If you have any questions about whether an electronic
signature is valid, please contact a member of the International Contracting team for assistance. Written
signatures remain acceptable.

Signature Delegation

Within the U.S., individual employees are given the authority to sign documents based upon both their
management level within the company and area of functional responsibility. Signature authority for the
U.S. direct end user customer agreements rests with the executive management of the Sales organization.
This management delegates its signature authority for unmodified Avaya documents, standard Avaya
documents, and all documents requiring SOA approval according to the following table. The dollar values
shown are for the transaction being contracted or proposed and do not represent the total value of a Master
Agreement.

Signature and Delegation of Signature Authority Policy Page 1 0f4
v.0410



Type of Document Dollar Value Level of Signatory (Sales
Org.)
[HR management level vs. title]
SMA and above
Unmodified Avaya Documents Up to $250,000 For GSS TeleSales only - MA13
and above
$250,001 - $1,000,000 AM™* and above
$1,000,001 - $2,500,000 RSL and above
$2,500,001 + ASL and above
}\)/Iodlﬁed Avaya or Customer Up to $250,000 AM and above
ocuments
$250,001 - $2,500,000 RSL and above
$2,500,001 + ASL and above
Unmodified Avaya NDA No value SMA and above
Modified Avaya or Customer No value AM and above
NDA
:osts ;ﬁr‘;g}irelt];\greement (Sales No value other than transfer fee COBC 13-MA or above

* AM includes all AM titles, e.g., AM, GAM, TAM, NAM and CAM.

Instructions for Signatories

1. - Read this policy carefully.

2. - Request evidence of approval under the SOA.

3.- Make sure that the Avaya legal entity participating in the transaction is the appropriate one. If unsure, call Corporate Tax or the
Law Group.

Frequently Asked Questions
Q. I am responding to an RFP. Who can submit this to a customer?

A. The estimated dollar value of the products and services combined with the proposed terms are both
considered. If we are responding to the request with our standard contracts and it is estimated to be a
$1,000,000 deal, an AM can sign. If the proposal requires us to respond and accept extended payment
terms, an RSL would need to sign.

Q. IfIneed a Vice President’s approval under the SOA, why can an AM or RSL sign the contract?

A. The approval process is separate and distinct from the signature process. The approval of a Vice
President may be required to grant a particular concession to a customer, but once that approval is obtained
the document is signed according to the table in this policy. This policy does not grant any approval
authority.

Q. My transaction is all within the United States today, but in the future it may include Europe. Who can
sign?

A. If the transaction is all within the U.S., follow the policy above. Be certain to set the expectation with
the customer that additional paperwork that may contain modified terms and conditions will generally be
required for contracting outside the U.S.

Q. Ninety-five percent of my transaction is in the U.S. and five percent is in Mexico. Why can’t it be
signed according to this policy?

A. Transactions that cross borders present special business, tax, and legal considerations. From a business
perspective it is imperative to contract for the most appropriate resource, either direct or indirect, to insure

Signature and Delegation of Signature Authority Policy Page 2 of 4
v.0410



customer satisfaction. In order to increase profitability by receiving the most favorable tax treatment it is
necessary that the portion of work being done outside the U.S. be performed by the correct Avaya entity.
In order to comply with local laws it may be necessary to have a local signatory or to grant a special power
of attorney to make the contract enforceable. Contact your Contract Negotiator for assistance.

Q. I'would like to have a contract with an agency of the U.S. Federal Government executed. Why doesn’t
this signature policy apply?

A. Transactions with U.S. governmental entities are managed by the Federal Sales Contracting Group
which follows a separate signature policy. Signature authority on Federal contracts is delegated to the
Federal Sales Contracting Group. Contact your Federal Sales Contract Negotiator for assistance.

Q: If the customer already has a modified master agreement in place and now has a $500,000 order, who
can sign that order form?

A: If you are dealing with only an order form, and the order information is in a standard, agreed-upon
format, an AM can sign the order form.

Q: If my contract package includes modified terms and conditions with an cumulative value of $6M, a
SOW, and a current standard order form with a total worth of $700K does each document have to be signed
by different level people?

A: You would have all documents in the package signed by a single person—the highest necessary level in
sales would be the signer. In this case, because the terms and conditions are modified and the total value
connected to the master is $6M, the appropriate level signatory would be an ASL.

Q: What if the wrong person at Avaya signs the document?

A: Have the correct signatory sign and date the document also, either next to or under the first Avaya
signer. The correct signatory still needs to make sure the SOA approvals have been obtained before he/she
signs the document.

Q: Can Sales delegate signature authority to a Contract Negotiator or COBC representative?

A: Except as specifically set forth in the above table regarding Assignment Agreements, the authority
should stay within the Sales organization. There may be occasional exceptions but those exceptions need
to be approved by the Law organization.

Q: Can an ASL delegate his/her signature authority to his/her administrator?

A: The delegation of signature authority is for equivalent levels of associates or above, within the same
line of business.

Q: The customer has signed a new master agreement, but no order is associated with it. How do I know
what dollar value the master agreement falls under?

A: The value is the anticipated revenue to Avaya forecast annually times the length of the agreement.

Signature and Delegation of Signature Authority Policy Page 3 of 4
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Vice President / Corporate Secretary
Adele C. Freedman
(408) 562-3400 Work

(408) 562-2853 Fax

T wer " 4655 Great America Parkway
he Po of We Santa Clara, CA85054-1233
United States

This is to certify that R. Stephen Kouba is Vice President of US Sales Central, Avaya Inc. It is
further certified that pursuant to the relevant Schedule of Authorizations and Signature Policy,
which have [been approved by the Chairman and CEO of Avaya Inc. and/or the Board of
Directors of | Avaya Inc. in accordance with Delaware Law and the Avaya Inc. certificate of
and bylaws, and which Schedule and Policy are currently in effect, the said
uba is authorized to execute on behalf of Avaya Inc. the Signatory Page for a

Subscribed tb and swomn to before me this__/ 7 day of June , 201£
My commission expires:
ClyebrerZouwern April 21, 2017
Notary [Public Signature Notary Seal

AMELIA BOWERS
Commission # 2021292
Notary Public - Caliornla

Santa Clara County
Comm. Ex 1, 2017




A notary pi

Al kblic or other officer completing this certificate verifies only the identity of the individual who signed the
ument {

0 which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California )
County of [ Santa Clara )

on June /2,, 2015 _vetore me, __ et [DoneRs /l/a/m? lublic. .
Date Here Insert Name and Title of tie Officer

personally appeared ﬁé/f/ e W(I/ﬁ?¢/\/

Name(s) of Signer{s)
who proved to me on the basis of satisfactory evidence to be the person{e} whose namels) is/are
subscribed to the within instrument and acknowledged to me that executed the same in

his/her/thei authorized capacityfies), and that by kis/her/thelr signaturefs} on the instrument the pearsonish
or the entity upon behalf of which the personis}-acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

WITNESS my hand and official seal.

Signature @ﬂ% dCBSCWQ’V‘-‘

" Signature of Notary Public

Place Notary Seal Above
OPTIONAL
Though this saction is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Deseription of Attached Document
Title or Type of Document: Document Date:
Number of Pages: Signer{s) Other Than Named Above:
Capacitylies) Claimed by Signer|{s)
Signer's Name: Signet’s Name:
* I Corporate Officer — Title(s): * Corporate Officer — Title(s):
-, Partner =4 :_ Limited - - General . Partner — :":Limited ‘. General
.. Hindividual i " Attorney in Fact i Individual - Attorney in Fact
"t Trugtee ... Guardian or Conservator " Trustes . Guardlan or Conservator
... Cther: % Other:
Signer Is Representing: Signer Is Representing:
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SECTION 4

CONTRACT AND EDS EXECUTION PAGE
ELEASE EXECUTE THREE ORIGINALS
The Applicant hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are
true, complete and correct; that the Applicant is in full compliance and will continue to be in compliance throughout the term of the
Contract or County Privilege issued to the Applicant with all the policies and requirements set forth in this EDS; and that all facts
and information provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform the Chief
Procurement Officer in writing if any of such statements, certifications, representations, facts or information becomes or is found to
be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

Executionby C
R. Stephen Kouba VP US Central Sales* X .
President's Name President's Signature
312-634-2440 skouba@avaya.com
Telephone Email
(*See attached Certificate of Authorization and
Avaya Corporate Policy document) X Z/ 1) /15
Secretary Signature Date
Execution by LLC
Member/Manager (Signature)* Date
Telephone Email

Execution by Partnership/Joint Venture

Partner/Joint Venturer (Signature)* Date

Telephone Email

Execution by Sole Proprietorship

Signature Date
Telephone Email
“““““ "
12> dayof 20T LUIS A. RIVERA 1

Subscnbed and swor to before me this 1Ev "OF FICIAL SEAL"
g h,kﬁ
4
4
[

My commission expires: NOTARY PUBLIC, STATE OF ILLINOIS |
W M ‘/ / )// My Commission Expires | 04/02/2018‘
Ao N4 D _ IS ccenssonanutttan:
Notary Vblﬁ Signature Notary Seal

if the operating agreement, partnership agreement or governing documents requiring execution by multiple members,
managers, partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages.

EDS-14 3/2015



PETITION FOR WAIVER OF MBEAWBE PARTICIPATION ~ FORM 3

A sronampnogossn HEREBY REQUESTS:
[ Fute mee waver [ 1 Fu wee waver

|:| REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each ftem applicable to its reason for a waiver request. Additionally, supporting
documentation shall be submitted with this request,

D (1)5 Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required
-by the contract. (Please exptain)

|:| (2) ;The specifications and necessary requirements for performing the contract make it impossible or
-economically infeasible to divide the contract to enable the contractor to utilize MBES and/or WBEs in
- accordance with the applicable parficipation. (Please explain)

D {3) : Price(s) quoted by potential MBEs andfor WBES are above competitive levels and Increase cost of
-doing business and would make acceplance of such MBE and/or WBE bid economically impracticabie,
Ataking into consideration the percentage of tolal contract price represented by such MBE and/or WBE
‘bid. (Please explain)

]:] (4) ;There are other relevant factors making it impossible or economically infeasible to uiilize MBE andfor
“WBE firms. (Please explain)

C. 600D FA!TH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

[ ] 1y, Made timely witien solctation to identiled MBEs and WBES for utiization of goods andlor services;
- and provided MBES and WBEs with a timely opportunity fo review and obtain relevant specifications,
- terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to
* solicitation, {Attach of copy written solicitations made)

D 2) Used the services and assistance of the Office of Contract Compliance staff, (Please expiain)

D {3) Timely notified and used the services and assistance of community, minority and women business
.organizations. {Attach of copy written solicitations made)

4 ';Fol(owed up on Initial solicitation of MBEs and WBEs to determine if firms are interesied in doing
-business. (Attach supporting documentation)

IX] (5} ?Engaged MBEs & WBEs for directfindirect participation, {Please explain) Ap{mmm e
TrlcoRdgi; To Twie. Mot 5F 2,451, 75047, ENCOnGry By NaEahMesr ¥3,

D. OTHER RELEVANT INFORMATION
Aﬁa;:h any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

M/WBE Utilization Plan - Form 3 Revised: 01/29/14



Attachment for MBE/WBE UTILIZATION PLAN (Sec.1)
Good Faith Efforts (EDS-1)

Due 1o the propriety nature of the Avaya maintenance support agreement, only the
Indirect Participation of M/WBE Firms will be possible for this contract. The following
circumstances limit the ability to subcontract any part of this support to a third party:

I. : Avaya’s remote monitoring software, Expert Systems, is only offered by Avaya.
2. Avaya’s field technicians are part of the Local 134 Union and would be in
violation of this labor agreement if these services were subcontracted.

Avaya :_fully supports this program by purchasing goods and services from qualifying
M/W/DBE firms and submits an annual GSA report. A copy of this report has been
included with this contract package.



2014-Q1

ACCUVOICE INC

us X

2014-01| us 9,158.66 X APTARA INC

2014-Q1| Us 1,500.00] X ARCY SOLUTIONS INC

2014-Q1| uUs 57,825.00] X AVISTACTI INC

201401 Us 44,000.00| X BSL TELEPHONY SERVICES INC
201401 US 206,162.88 X DET LOGISTICS (USA) CORPORATION
2014-Q1| Us 26,000.00] X DUARTE DESIGN INC

201401 US 260,511.04 X EION INTERNATIONAL INC

2014-01| us 14,391.00| X EWING ELECTRONICS INC

2014-Q1| US 449,193.68 X EXCEED RESOURCES

2014-01| us 4,555.98 X GLOBAL TECHNOLOGY RESOURCES INC
201401 us 155,607.00| X GLOBALWORKS COM

201401 Us 44,268.20| X INFORMITY NETWORK LTD

2014-Q1| us (0.01) X MIRAPATH INC

2014-01| us 35,025.00| X MONTAGE CONSIGNMENTS, INC
2014-01| Us 4,638.00| X OPERA SOLUTIONS |
2014-a1] us 20,000.00| X 0SS NOKALVA INC

201401 Us 651,806.92 X PHOENIX TELECOM SOLUTIONS
201401 | US 25,050.25 X POPULUS GROUP LLC

201401 US 12,000.00] X PRANA CONSULTING INC

2014-01| Us 853.13 X PROGRESSIVE COMMUNICATIONS HI INC
2014-01| Us 16,464.39 X RESOLVE TECH SOLUTIONS INC
2014Q1| US 707,134.90] X RHO INC

201401 Us 522,327.00| X SERVION GLOBAL SOLUTIONS
2014-Q1| Us 14,443.50] X SHI INTERNATIONAL CORP
201401 Us 109,990.92 X SHI INTERNATIONAL CORP (NON-Pcard)
201401 US - X SIGNET MEDIA

2014-01| uUs 109,910.97 X SIMPLICTI SOFTWARE SOLUTIONS
201401 US 40,946.00| X SOTEL SYSTEMS

2014-01| s 339,027.50| X SUMARIA NETWORKS LLC

2014Q1| US 46,862.40| X SUNRISE SYSTEMS INC

2014-01| US 364,694.22 X SVAM INTERNATIONAL

201401 US 9,600.00| X SYSTEM SERVICES INC

2014-Q1| US 98,000.00] X VC GLOBAL CONSULTING INC
2014-01| US 18,746.00)| X WINSHUTTLE INC

2014-Q1| USs | 2,189,959.25 X WORLD WIDE TECHNOLOGY INC
201402 | US 38,608.00 X ACCUVOICE INC

2014-Q2| US . X BSL TELEPHONY SERVICES INC




2014-Q2| Us 15,000.00| X CARNEVALE CONSULTING LLC

2014-2| us 14.80| X CFS ENGINEERING PC

2014-Q2| us 2,329.30] X COMPREHENSIVE PC SERVICES
2014-Q2| us 104,716.80| X DET LOGISTICS (USA) CORPORATION
2014-Q2| us 198,940.00| X EION INTERNATIONAL INC

2014-Q2 | Us 35,091.00) X EWING ELECTRONICS INC

2014-Q2 | Us 845,731.80) X EXCEED RESOURCES

2014-2 | us 28,009.43 X GLOBAL TECHNOLOGY RESOURCES INC
2014-Q2} us 228,330.00| X GLOBALWORKS COM

2014-Q2| Us 63,394.00| X INFORMITY NETWORK LTD

20142 | us 16,807.88 X INTEGRATION TECHNOLOGIES CORP
2014-Q2{ Us 26,850.00] X IPDIALOG

2014-02 | us 48,750.00| X KNOWLEDGE SYSTEMS & RESEARCH INC
2014-Q2 | Us 50,048.21 X MIRAPATH INC

2014-Q2| Us 35,400.00| X MONTAGE CONSIGNMENTS, INC
2014-Q2 | us 37,504.00| X OPERA SOLUTIONS

2014-02| Us 31,400.00) X 0SS NOKALVA INC

2014-02| Us 131,440.00 X PHOENIX TELECOM SOLUTIONS
2014-02| s 23,133.00| X PLANIT NATION

2014-Q2| Us 42,600.00] X POPULUS GROUP LLC

2014-Q2| Us 67,385.32 X PRANA CONSULTING INC

2014-02| Us 1,397.01 X PROGRESSIVE COMMUNICATIONS Hi INC
2014-Q2| Us 1,067.00| X REAL SOFT INC

2014-Q2| uUs 260,450.38 X RESOLVE TECH SOLUTIONS INC
2014-02 us | 1,162,790.20] X RHO INC

2014-2| us | | 1,051,506.84 X SERVION GLOBAL SOLUTIONS
2014-Q2| US 16,624.87 X SHI INTERNATIONAL CORP

20142 us | | 2,494,500.57 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-02| us 1,413.76 X SIMPLICTI SOFTWARE SOLUTIONS
2014-02| s 780.00 X STARCOM INC

2014-Q2| Us | 79,555.00| X STRATA SOLUTIONS INC

2014-02( ws | 82592100 X SUMARIA NETWORKS LLC

2014-Q2| US 69,357.60) X SUNRISE SYSTEMS INC

2014-Q2 | s 975,944.59 X SVAM INTERNATIONAL

204-2| us | 3,500.00| X TIANMA MICROELECTRONICS (USA) INC
2014-Q2| us 51,800.00 X VC GLOBAL CONSULTING INC

2014-Q2] US| (53.04) X WINSHUTTLE INC

2024-02| us | | 1,530,243.15 X WORLD WIDE TECHNOLOGY INC
2014-Q3| Us 126,187.28 X ACCUVOICE INC




2014-03| us! 22,000.00| X BSL TELEPHONY SERVICES INC
2014-03| us 3,000.00| X CARNEVALE CONSULTING LLC
2014-Q3| us 12,000.00| X CFS ENGINEERING PC

2014-03| us 206,073.60| X DET LOGISTICS (USA) CORPORATION
2014-Q3| us 264,102.80| X EION INTERNATIONAL INC

201403 Us 24,960.00 X EWING ELECTRONICS INC

2014-03] us | 580,698.30] X EXCEED RESOURCES

2014-03| us 1,229.50| X GL COMMUNICATIONS INC
2014-3| us 49,130.71 X GLOBAL TECHNOLOGY RESOURCES INC
201403 Us 42,723.67 X GLOBALWORKS COM

2014-03| Us 3,637.00| X INFORMITY NETWORK LTD

2014-Q3| Us 79,180.00| X INFOVISION INC

2014-Q3| Us 1,200.02 X INTEGRATION TECHNOLOGIES CORP
2014-03| us 24,250.00) X IPDIALOG

2014-03| Us 5,634.53 X MIRAPATH INC

2024-3| us 12,600.00| X MONTAGE CONSIGNMENTS, INC
2014-03| us 23,928.79| X MOVING MASTERS INC

201403 us 9,376.00] X OPERA SOLUTIONS

2014-03| s 4,000.00| X 055 NOKALVA INC

2014-03| us 26,841.00) X PHOENIX TELECOM SOLUTIONS
2014-03| s 45,404.00| X PLANIT NATION

2014-3| us 49,296.00| X POPULUS GROUP LLC

2014-3| us 31,500.00| X PRANA CONSULTING INC

2014-03| us| | 1,495,355.72 X RESOLVE TECH SOLUTIONS INC
2014-03| us| | 1,678361.11 X RHO INC

2014-03| Us - X SAFENET

2014-03| us 458,907.50| X SERVION GLOBAL SOLUTIONS
2014-03| Us 3,315.29 X SHI INTERNATIONAL CORP
2014-03| us| | 3,540,249.95 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-03| us 110,437.00)| X SIMPLICTI SOFTWARE SOLUTIONS
2014-03| Us 45,000.00| X SOMNIO SOLUTIONS INC

2014-03| us 480.00| X STARCOM INC

2014-Q3 | US 58,177.00| X STRATA SOLUTIONS INC

2014-03| us 784,482.00| X SUMARIA NETWORKS LLC

2014-03| us 46,238.40| X SUNRISE SYSTEMS INC

201403 | Us 194,204.01 X SVAM INTERNATIONAL

2014-3| us! | 1,979,184.63 X WORLD WIDE TECHNOLOGY INC
2014-04| uUs 56,661.78 X ACCUVOICE INC

2014-04| US 3,000.00| X CARNEVALE CONSULTING LLC




2014-04| US| 865.37 X CFS ENGINEERING PC

2014-04 | Us 257,330.40] X DET LOGISTICS (USA) CORPORATION
2014-4 | uUs 174,060.00| X EION INTERNATIONAL INC

2014-04 [ us 21,504.00| X EWING ELECTRONICS INC

201404 | Us 458,903.77 X EXCEED RESOURCES

201404 Us 1,680.00| X FIRST AMERICAN BUSINESS SOLUTIONS
2014-04| US| 50,520.79 X GLOBAL TECHNOLOGY RESOURCES INC
2014-04| US| 108,066.17 X GLOBALWORKS COM

2014-Q4 | Us 101,257.78 X GYANSYS INC

2014-04 | us | 9,018.60| X INFORMITY NETWORK LTD

2014-04| us! | 154,456.00] X INFOVISION INC

2014-04| Us' 13,039.77 X INTEGRATION TECHNOLOGIES CORP
2014-04 | us 2,050.00| X IPDIALOG

2014-Q4 [ US 48,825.00| X KNOWLEDGE SYSTEMS & RESEARCH INC
20144 | us 138,248.52 X MIRAPATH INC

2014-04 | us 18,752.00| X OPERA SOLUTIONS

2014-Q4| Us 61,500.00| X 0S5 NOKALVA INC

20144 | Us 3,500.00| X PHOENIX TELECOM SOLUTIONS
2014-04| Us 22,722.00| X PLANIT NATION

20144 | us 43,520.00 X POPULUS GROUP LLC

2014-04 | Us 69,000.00] X PRANA CONSULTING INC

2014-04 | Us 3,618.00| X PROGRESSIVE COMMUNICATIONS HI INC
2014-04| Us 39.00| X REAL SOFT INC

2014-4 | uUs 824,153.14 X RESOLVE TECH SOLUTIONS INC
201404 us 43,090.90| X RHO INC

201404 | Us 24,795.75 X SAFENET

201404 | us| | 1,119,842.05 X SERVION GLOBAL SOLUTIONS'
2014-04 | us 11,672.29 X SHI INTERNATIONAL CORP

2014-04 | us | | 1,407,570.58 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-Q4| US| 10,360.00| X STRATA SOLUTIONS INC

2014-Q4| Us | 718,016.70| X SUMARIA NETWORKS LLC

2014-04| us | | 1,535,488.50] X SVAM INTERNATIONAL

201404 | us 3,250.00| X VC GLOBAL CONSULTING INC

2014-4 | Us 965,388.00| X VIVA ENTERTAINMENT LLC

2014-04 | Us | | 4,641,281.48 X WORLD WIDE TECHNOLOGY INC




2014-Q1 | US $4,819.39 X 3 PEAKS CONSULTING INC

2014-Q1 ] US $20,800.00 X ACCUVOICE INC

2014-Q1 | US $4,612,231.03 X AMERICAN EXPRESS CORP CARD REMIT

2014-Q1] US $40,000.00] X AMERICAN TEL-A-SYSTEMS INC

2014-Q1| US $0.00 X AWARD & SIGN

2014-Q1 | US $0.00 X BAILIWICK CO INC

2014-Q1 | US $14,400.00 X BANK OF NEW YORK MELLON

2014-Q1 | US $133,000.00 X BENNINGTON ASSOCIATES

2014-Q1 | US $2,800.00 X BERGERSON GROUP

2014-Q1 | US $3,801.54 X BERNARD HODES GROUP

2014-Q1 | US $11,067.56 X BLACKBIRD PROFESSIONAL SERVICES INC

2014-Q1 [ US $29,795.00 X CHRYSALIS SOFTWARE INC

2014-Q1] US $17,309.36 X CSU INDUSTRIES

2014-Q1| US $20,000.00 X DECAROLIS DESIGN AND MARKETING

2014-Q1| US $7,554.43 X DISTINCTIVE PROMOTIONS INC

2014-Q1| US $70,400.00) X DOC SHOP INC

2014-Q1| US $2s,ooo.ool X DUARTE DESIGN INC

2014-Q1| US $449,193.68 X EXCEED RESOURCES

2014-Q1| US $7,132.50| X FREEDOM CAD SERVICES INC

2014-Q1| US $7,150.oo| X GARRIGAN LYMAN GROUP INC

2014-Q1] US $4,555.98 X GLOBAL TECHNOLOGY RESOURCES INC

2014-Q1} US $18,000.00| X HOT SOLUTIONS LLC

2014-Q1| US ssoo.ool X HUNNY SOFTWARE INC

2014-Q1 | us $44,268.20 X INFORMITY NETWORK LTD

2014-Q1| US $24,968.00 X INTEGRON

2014-Q1| US $21,214.89 X J W POOLE INC

2014-Q1} US $3,982.50 X LINDA EDGERTON COMMUNICATIONS

2014-Q1| US $12,000.00 X LITTLE BIRD TECHNOLOGIES INC

2014-01| US $12,100.00 X MARKETTOOLS INC

2014-Q1| US $20,000.00} X MEDIA SHARK

2014-Q1| US ($0.01) X MIRAPATH INC

2014-Q1| US $35,025.00] X MONTAGE CONSIGNMENTS, INC
12014-Q1 | US $161,974.58 X MUTARE SOFTWARE




2014-Q1 | US $651,806.92 X PHOENIX TELECOM SOLUTIONS
2014-Q1 | US $12,000.00 X PRANA CONSULTING INC

2014-Q1| US $9,458.28 X PREMIER TECHNICAL PLASTICS
2014-Q1| US $853.13 X PROGRESSIVE COMMUNICATIONS HI INC
2014-Q1} Us $16,464.39| X RESOLVE TECH SOLUTIONS INC
2014-Q1 | US $7o7,134.9o| X RHO INC

2014-Q1| US $390,057.38 X SHERIDAN ROSS

2014-Q1| US $14,443.50} X SHI INTERNATIONAL CORP

2014-01| US $109,990.92 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-Q1 | US $0.00| X SIGNET MEDIA

2014-Q1 | US $40,945.oo| X SOTEL SYSTEMS

2014-Q1( US $308.75 X T J COMMUNICATIONS

2014-Q1| US $325.00 X TELECOM NETWORKING SYSTEMS INC
2014-Q1| Us ($63,172.00) X TESCOM

2014-Q1 | Us $132,659.39 X TRANSLATIONS COM INC

2014-Q1 | US $1,430.80 X TRANSPERFECT TRANSLATIONS
2014-Q1 | us $2,189,959.25 X WORLD WIDE TECHNOLOGY INC
2014-02 | US $473,388.91 X 3 PEAKS CONSULTING INC

2014-Q2 | US $38,608.00} X ACCUVOICE INC

2014-Q2| US $1z,soo.oo| X ALINEAN

2014-02 | US $2,977,440.68 X AMERICAN EXPRESS CORP CARD REMIT
2014-Q2 | US $10,700.00] X AMTELCO

2014-Q2 | US $12,484.34 X APPLIED COMPUTER SOLUTIONS
2014-2 | US $5,267.26 X AWARD & SIGN

2014-Q2 | US $18,000.00| X BAILIWICK CO INC

2014-02 | us $15,530.68 X BALDWIN & OBENAUF INC

2014-Q2 | US $34,100.00{ X BANK OF NEW YORK MELLON

2014-02 | US $40.1oo.ool X BENNINGTON ASSOCIATES

2014-Q2 | US $3,728.14 X BLACKBIRD PROFESSIONAL SERVICES INC
2014-2 | US $15,000.00] X CARNEVALE CONSULTING LLC

2014-02 | US $56,980.91 X CHRYSALIS SOFTWARE INC

2014-Q2 | US $2,329.30| X COMPREHENSIVE PC SERVICES
2014-Q2 | US $304,478.28 X CSU INDUSTRIES

2014-02 | US $845,731.80] X EXCEED RESOURCES




2014-Q2 | US $4,650.00l X FISCHER CUSTOM COMMUNICATION INC
2014-Q2 | US $450.oo| X FRE COM

2014-02| US 572,561.50| X FREEDOM CAD SERVICES INC

2014-Q2 | US $120,359.oo] X GARRIGAN LYMAN GROUP INC
2014-Q2 | US $28,009.43 X GLOBAL TECHNOLOGY RESOURCES INC
2014-Q2 | US $768.00} X HOSE MCCANN TELEPHONE CO INC
2014-Q2 | US $18,000.00 X HOT SOLUTIONS LLC

2014-Q2 | US $63,394.00 X INFORMITY NETWORK LTD

2014-Q2| uUs $2,665.00] X INKWELL GLOBAL MARKETING

201402| us | $9,758.00 X INTEGRON

2014.02| us $29,944.00{ X J W POOLE INC

2014-Q2| US $800.00 X LINDA EDGERTON COMMUNICATIONS
2014-02 | US $7,085.00] X LINDA RODDEN

2014-Q2 | US $2oo.ool X LORI E ADAMS

2014-Q2 | US szs,ooo.ool X MEDIA SHARK

2014-Q2| US $50,048.21 X MIRAPATH INC

2014-Q2 | US $35,400.00} X MONTAGE CONSIGNMENTS, INC
2014-Q2 | US $422,638.5ol X MUTARE SOFTWARE

2014-Q2 | US $11,250.00| X PACIFIC MEDIA

2014-Q2| US $131,440.oo| X PHOENIX TELECOM SOLUTIONS
2014-Q2 | US 523,133.oo| X PLANIT NATION

2014-Q2 | US $67,385.32 X PRANA CONSULTING INC

2014-Q2 | US $2,931.09 X PREMIER TECHNICAL PLASTICS
2014-Q2| US $1,397.01 X PROGRESSIVE COMMUNICATIONS HI INC
2014-02 | US $260,450.38 X RESOLVE TECH SOLUTIONS INC
2014-02| US $1,162,790.20| X RHO INC

2014-Q2 | US 5623,183.oo| X SHERIDAN ROSS

2014-Q2| US $16,624.87 X SHI INTERNATIONAL CORP

2014-Q2 | US $2,494,500.57 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-02 | US $79,555.00) X STRATA SOLUTIONS INC

2014-02 | US $9,792.53 X SYRACUSE PLASTICS OF NORTH CAROLINA
2014-02 | US $585.00] X T  COMMUNICATIONS

2014-Q2| US $542.50| X TELECOM NETWORKING SYSTEMS INC
2014-Q2| US $54,994.ool X TESCOM




2014-Q2 | US $3,500.00 X TIANMA MICROELECTRONICS (USA) INC
2014-Q2| Us $14,250.00) X TJ RECRUITERS

2014-Q2 | US $86,548.56 X TRANSLATIONS COM INC

2014-02 | US $2,238.60 X TRANSPERFECT TRANSLATIONS
2014-Q2 | US $1,530,243.15 X WORLD WIDE TECHNOLOGY INC
2014-Q3| US $351,864.88 X 3 PEAKS CONSULTING INC

2014-Q3 | US $126,187.28 X ACCUVOICE INC

2014-Q3| US $7,037.42 X AFFORD BUILDING MAINTENANCE CO INC
2014-Q3 | US $1,040,316.17 X AMERICAN EXPRESS CORP CARD REMIT
2014-Q3| US $2,500.00 X AMTELCO

2014-03| US $5,417.68 X BALDWIN & OBENAUF INC

2014-Q3| US $22,700.00 X BANK OF NEW YORK MELLON

2014-Q3 | US $10,000.00 X BENETT COMMUNICATIONS

2014-Q3 | US $94,900.00] X BENNINGTON ASSOCIATES

2014-Q3 | US s12,soo.oo| X BERGERSON GROUP

2014-Q3 | US $108,942.96 X BLACKBIRD PROFESSIONAL SERVICES INC
2014-03 | US $3,000.00 X CARNEVALE CONSULTING LLC

2014-03 | US $40,089.56 X CHRYSALIS SOFTWARE INC

2014-Q3| US $137,826.05 X CSU INDUSTRIES

2014-Q3 | US $10,000.00 X DECAROLIS DESIGN AND MARKETING
2014-Q3 | US $580,698.30| X EXCEED RESOURCES

2014-Q3 | US $985.ool X FISCHER CUSTOM COMMUNICATION INC
2014-Q3 | US $18,387.50[ X FREEDOM CAD SERVICES INC

2014-Q3 | US $114,oss.oo| X GARRIGAN LYMAN GROUP INC
2014-Q3 | US $49,130.71 X GLOBAL TECHNOLOGY RESOURCES INC
2014-Q3 | US $27,702.00| X HOT SOLUTIONS LLC

2014-Q3 | US 53,537.oo| X INFORMITY NETWORK LTD

2014-Q3{ US $15,187.24 X INKWELL GLOBAL MARKETING

2014-Q3 | US $29,461.00| X INTEGRON

2014-03| US $4,392.50 X LINDA EDGERTON COMMUNICATIONS
2014-Q3 | US $1,417.00| X LINDA RODDEN

2014-Q3 | US $21,466.32 X MCDERMOTT ASSOCIATES INC

2014-Q3| US $4,060.00 X MEDIA SHARK

2014-Q3 | US $5,634.53 X MIRAPATH INC




2014-Q3| US $12,600.00 X MONTAGE CONSIGNMENTS, INC
2014-Q3 | US $537,819.12 X MUTARE SOFTWARE

2014-Q3| US $33,195.00{ X PACIFIC MEDIA

2014-Q3| US $26,s41.ool X PHOENIX TELECOM SOLUTIONS
2014-Q3 | US $45,4o4.ool X PLANIT NATION

2014-Q3 | US $31,500.ool X PRANA CONSULTING INC

2014-Q3 | Us $o.oo| X PREMIER TECHNICAL PLASTICS
2014-Q3| US $1,495,355.72 X RESOLVE TECH SOLUTIONS INC
2014-03| US $1,678,361.11 X RHO INC

2014-03 | US $678,578.52 X SHERIDAN ROSS

2014-Q3 | US $3,315.29 X SHI INTERNATIONAL CORP

2014-Q3 | US $3,540,249.95 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-Q3| US $58,177.00 X STRATA SOLUTIONS INC

2014-Q3| Us $75.00 X T J COMMUNICATIONS

2014-Q3 | US $575.50 X TELECOM NETWORKING SYSTEMS INC
2014-Q3 [ us $99.oo| X TESCOM

2014-Q3 [ US $35,ooo.ool X THE CALER GROUP INC

2014-03 | US $178,058.83 X TRANSLATIONS COM INC

2014-Q3 | US $150.00} X TRANSPERFECT TRANSLATIONS
2014-03| US $1,979,184.63 X WORLD WIDE TECHNOLOGY INC
2014-04| Us $123,979.78 X 3 PEAKS CONSULTING INC

2014-04| US $56,661.78 X ACCUVOICE INC

2014-Q4| US $2,109,322.60] X AMERICAN EXPRESS CORP CARD REMIT
2014-Q4 | US $9,ooo.oo| X AMTELCO

2014-Q4 | US $5,350.54 X APPLIED COMPUTER SOLUTIONS
2014-04 | US $7,743.10| X BALDWIN & OBENAUF INC

2014-04 | US $78,ooo.oo| X BENNINGTON ASSOCIATES

2014-04| US $3,ooo.oo| X CARNEVALE CONSULTING LLC
2014-04 | US f $13,soo.oo| X CHRYSALIS SOFTWARE INC

201404 | Us | $89,044.75 X CSU INDUSTRIES

2014-04 | US $458,903.77 X EXCEED RESOURCES

2014-04 | US $6,655.00] X FREEDOM CAD SERVICES INC

2014-04 | US $123,951.ool X GARRIGAN LYMAN GROUP INC
2014-04 | US $50,520.79 X GLOBAL TECHNOLOGY RESOURCES INC




2014-Q4 | Us $101,257.78 X GYANSYS INC

2014-Q4 | US $28,400.00 X HOT SOLUTIONS LLC

2014-Q4 | US $800.00 X HUNNY SOFTWARE INC

2014-Q4 | US $9,018.60 X INFORMITY NETWORK LTD

2014-Q4 | US $6,220.00 X INKWELL GLOBAL MARKETING
2014-Q4 | US $22,047.00 X INTEGRON

2014-Q4 | US $25,332.50 X LINDA EDGERTON COMMUNICATIONS
2014-Q4| US $4,251.00 X LINDA RODDEN

20144 US $25,679.85 X MCDERMOTT ASSOCIATES INC
2014-Q4 | US $20,000.00 X MEDIA SHARK

2014-Q4| US $138,248.52 X MIRAPATH INC

2014-04| US $286,186.50] X MUTARE SOFTWARE

2014-Q4 | US $4,750.00 X ORASI MARKETING LLC

2024-Q4| US $3,500.00 X PHOENIX TELECOM SOLUTIONS
2014-04 | s $22,722.00| X PLANIT NATION

2014-04| US sss,ooo.ool X PRANA CONSULTING INC

2014-04 | US $3,61s.oo| X PROGRESSIVE COMMUNICATIONS HI INC
2014-Q4 | US $824,153.14 X RESOLVE TECH SOLUTIONS INC
2014-04| US $43,090.90| X RHO INC

2014-04| US $285,368.75 X SHERIDAN ROSS

2014-Q4 | us $11,672.29 X SHI INTERNATIONAL CORP

2014-Q4 | s $1,407,570.58 X SHI INTERNATIONAL CORP (NON-Pcard)
2014-Q4 | US $10,360.00} X STRATA SOLUTIONS INC

2014-Q4| US $1,864.25 X SYRACUSE PLASTICS OF NORTH CAROLINA
2014-Q4| US $356.25 X T ) COMMUNICATIONS

2014-04| US $1,746,91 X TELECOM NETWORKING SYSTEMS INC
201404 | US $939.00] X TESCOM

2014-Q4 | s $66,000.00 X THE CALER GROUP INC

2014-Q4| US $9,653.75 X THE WEBAROUND

2014-04 | us $304,382.36 X TRANSLATIONS COM INC

2014-04| US $2,489.40 X TRANSPERFECT TRANSLATIONS
2014-04 | US $965,888.00 X VIVA ENTERTAINMENT LLC

2014-Q4 | Us $11,802.76 X VOICECOMM CONSULTING LLC
2014-Q4 | US $4,641,281.48 X WORLD WIDE TECHNOLOGY INC
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OFFICE OF CONTRACT COMPLIANCE
JACQUELINE GOMEZ

DIRECTOR
118 N. Clark, County Building, Room 1020 @ Chicago, Illinois 60602 ® (312) 603-5502

June 19, 2015

Ms. Shannon E. Andrews
Chief Procurement Officer
County Building-Room 1018
Chicago, IL 60602

Re:  Contract No. 08-41-333 (Amendment No. 3)
County-Wide Telephone Upgrade

Dear Ms. Andrews:

The Office of Contract Compliance is in receipt of the above-reference contract amendment and has reviewed
it for compliance with the Minority- and Women- owned Business Enterprises Ordinance. After careful review it
has been determined that, this amendment is responsive to the Ordinance.

Bidder: Avaya, Inc.

Original Contract Amount: $9,100,000.00

Increase Contract Amount: $4,468,500.48 (Amendment No. 1)
New Contract Amount: $13,568,500.48

Increase Contract Amount: $2,566,575.04 (Amendment No. 2)
New Contract Amount: $16,135,075.52

Contract Extension: 12 months

New Contract Term: August 1, 2014 through July 31, 2015
Increase Contract Amount; $2,451,850.47 (Amendment No. 3)
New Contract Amount: $18,586,925.99

Contract Extension: 12 months

New Contract Term: August 1, 2014 through July 31, 2016

Waiver Granted: The specifications and necessary requirements for performing the contract make it
impractical to divide the contract to enable the vendor to utilize MBEs and/or WBEs in accordance with the
applicable participation.

The Office of Contract Compliance has been advised by the Requesting Department that no other bidders are
being recommended for award. Original EDS forms were used in the determination of the responsiveness of
this contract.

Sincerely,

«

Jacqueline Gomez
Contract Compliance Director
JG/ate
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
01/222015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CoNTACT
MARSH USA, INC. PHONE FAX
445 SOUTH STREET (AIC, No, Ext): (AIC, No):
MORRISTOWN, NJ 07960-6454 E%‘}{ESS'
Attn: Morristown. Certrequest@marsh.com/Fax; 212-948-0979 *
INSURER(S) AFFORDING COVERAGE NAIC #
845277-ALL-GAWU-14-15 INSURER a : National Union Fire Insurance Company 19445
INSUREDAVAYA NG, INSURER B : Nev.J Hampsjhire I.ns Compan.y 23841
211 MT. AIRY ROAD INSURER ¢ : National Union Fire Ins Co Pittsburgh PA 19445
BASKING RIDGE, N§ 07920 INSURER D :
INSURERE :
INSURER F : »
COVERAGES CERTIFICATE NUMBER: NYC-006315622-12 REVISION NUMBER: 15

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

S ADDL|SUBR .
iy TYPE OF INSURANCE INSR | WVD POLICY NUMBER (rﬁ%&%%) (rﬁﬂ'iﬁ%%) LIMITS
A | GENERAL LIABILITY 2047506 09/30/2014 09/30/2015 EACH OCCURRENCE $ 2,500,000
X | COMMERCIAL GENERAL LIABILITY DA O oorence) | § 2,500,000
| CLAIMS-MADE OCCUR MED EXP (Any one person) $ 10,000
] PERSONAL & ADVINJURY | § 2,500,000
L GENERAL AGGREGATE $ 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 5,000,000
| x| povicy B LoC $
A | AUTOMOBILE LIABILITY 3814759 (AOS) 09/30/2014 ~ |09/30/2015 COMBINED SINGLELIMIT | ¢ 5,000,000
A [ X | any auTo 3814760 (MA) 00/30/2014  |09/30/2015 | BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED 3814761 (VA) 09/30/2014  |09/30/2015 BODILY INJURY (Per accident) | $
] NON-OWNED PROPERTY DAMAGE $
| | HIRED AUTOS AUTOS (Per accident)
Auto Physical Damage $ SELF INSURED
C | X | UMBRELLA LIAB X | occur 19961636 09/30/2014 09/30/2015 EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000
DED I l RETENTION$ $
B | WORKERS COMPENSATION 028234463 (AOS) 09/30/2014  |09/30/2015 X |_WC STATU- oTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER EG0.060
B | ANY PROPRIETOR/PARTNER/EXECUTIVE 028234471 (CA) 09/30/2014 10913012015 | £ EACH ACCIDENT $ 00,
OFFICER/MEMBER EXCLUDED? E N/A 2,500,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE § kb
If yes, describe under 2,500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § U
WORKERS COMPENSATION
CONTINUES 2ND PAGE

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

EVIDENCE OF COVERAGE

CERTIFICATE HOLDER

CANCELLATION

AVAYA INC.
211 MT. AIRY ROAD
BASKING RIDGE, NJ 07920

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Manashi Mukherjee

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.
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AGENCY CUSTOMER ID: 845277

Loc #: New York
iy ) ®
A‘ CORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
MARSH USA, INC. AVAYA INC.
211 MT. AIRY ROAD

POLICY NUMBER BASKING RIDGE, NJ 07920
CARRIER NAIC CODE

EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

Policies applied to New Hampshire Ins Co:
028234464 11, KY, NC, NH, UT, VY
028234465 AK, AZ, GA, VA

028234466 NJ, PA

028234467 ME

028234468 WY

028234469 MA, Mi, ND, OH, WA, WI
028234470 FL

ACORD 101 (2008/01)
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