(312) 603-5370

PURCHASE ORDERED ISSUED TO

833680

OFFICE OF THE PURCHASING AGENT

COUNTY OF COOK
118 NORTH CLARK ST. ROOM 1018
CHICAGO, ILLINOIS 60602-1375

Avalon Advanced Mobility Services

32 Wine St
Hampton VA 23669

DATE PURCHASE ORDER NO.
10/14/2011 178505 - 000- OP
F.O.B. POINT

REQUISITION NO.
00098158 OR

COOK COUNTY FEIN: 36-6006541
ILLINOIS SALES TAX EXEMPT: E-9998-2013-04
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K

DEPTNO
SHIP TO Office Technology Administration DELIVERY INSTRUCTIONS
Cook County Administration Offices : Page 1 of 1
69 W. Washington St. RM 2700 Krista Burnett---312.603.1370 69 W. 0161325 | Page 1 0

Chicago IL 60602-3007

Washington, Suite 2700

1.00 Blackberry Support Maintenance

Tx3 Annual Support Program

The Support For :24/7 Support For All Cook County
Issued Blackberry's

Support Include :24/7 Telephone Support
,Electronic Incident Submission With A 1
hour.Response Time

By Telephone Or Email.

Direct Access To,Blackberry Technical Support
Services,Provide Field Technical Staff And Non
Named Callers With The Access To Blackberry Suppor
Services.

When Named Callers Aren't Available ,Updates
Outdated Versions to Blackberry Enterprise

Server To The Latest Version For No Additional
Cost And Blackberry Enterprise License Program.

BES STANDARD FIRST 500 User

Maintenance Period Is For One Year From Contract
Award.

Kededededoh i

1.00 EA

Total Order

P4,508.8000| 24,508.80 0161325.540180

bl il 24,508.80

NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS ORDER WITHOUT WRITTEN AUTHORIZATION FROM THE PURCHASING AGENT

RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY)

I hereby certify that | have received the goods/services reflected above and that the
items referenced are in full conformity with the purchase order/contract.

Authorized Signature:

| hereby certify that this purchase is in agreement with the requisition

Date:

( /°/ A Be
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Report: RE6REQ2
v

Purchase Requisition
Office of the Purchasing Agent

Cook County of lllinois

Purchase Order Number

/79505

N Buyer Number 374244 BEARD, BRENDA
Open Da .
[P ; Bid/Sole Src Code
Requisition # OR 98158 Contract # . )
\ Business Unit 0161325
7
Ship To: 8000741 Office Technology Administrati Delivery Instructions: Supplier: 299999 TEAM LEAD MAILBOX \ / \.\ Internal Req Number 110160004
Cook County Administration Off Krista Burnett-—312.603.1370 Board Apr Date & item
69 W. Washington St. RM 2700 69 W. Washington, Suite 2700 Requisition Date 6/23/2011
Chicago IL 60602-3007 Date Needed 8/10/2011
One Time Purchase Yes No Covers Need for months. Specific Period of time thru Prior Contract No. Expiration Date Emergency No.
Line# Commodity Description Bal. on Hand Quantity UOM Est. Unit Cost Extended Cost Business Unit and Object Account
e
1.000 578 Blackberry Support Maintenance v < > 1.00 EA 19,000.0000 19,000.00 0161325.540180
Tx3 Annual Support Program ,>,, ,_
BISS BES STANDARD FIRST 500 M<_._.mc
Maintenance period is from August 1, 2011 to July 31,.2012
p i YUPT 2 Total of ltems Ordered 19,000.00

e ) D00

CERTIFICATION CCA

1 hereby certify that the items and/or services above are necessary to this department (or institution)
and that the dept. no., account & activity numbers indicated above accurately reflect the specific line
item budget appropriation approved by the Board of County Commissioners and there is a sufficient
unencumbered balance in the account to grant same.

Recommended Supplier List:

APPROVED BUDGETARY ACCOUNT

A/B Number Supplier Name
77325 Atlas Stationers Inc
81137 Warehouse Direct

PURCHASING USE ONLY

BY

ACCT #
«\Wf\\v\,\\n\( Bpprmtit § 7 o DATE
=7 REQUISITIONER BUREAU or DEPARTMENT HE#D
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Report: mmm.mmom : v u _..O—‘_Nmm mmﬂ Cmm mﬁmO_‘.— , ’ Purchase Order Number

Office of the Purchasing Agent .

Cook County of lllinois

Buyer Number 724150 Supervisor 40

Requisition # OR 98158 O,o_‘;_.m_o:am wu%a\m, \Q Bid/Sole Src Code

Business Unit 0161325
Ship To: 8000741  Office Technology Administrati Delivery Instructions: Supplier; 299999  TEAM LEAD MAILBOX Internal Req Number 110160004
Cook County Administration Off Krista Burnett-—-312.603.1370 Board Apr Date & ltem
69 W. Washington St. RM 2700 69 W. Washington, Suite 2700 Requisition Date 6/23/2011
Chicago IL 60602-3007 Date Needed 6/23/2011
One Time Purchase Yes No Covers Need for months. . Specific Period of time thru Prior Contract No. Expiration Date Emergency No.
.E:m # Commodity Description Bal. on Hand O:mzzﬁ UoM Est. Unit Cost Extended Cost  Business Unit and Object Account
1.000 578 Blackberry Support Maintenance : < > 1.00 EA 19,000.0000 19,000.00 0161325.540180
Tx3 Annual Support Program ’
Fee, Server Fee and Active Cal Fee
BISS BES STANDARD FIRST 500 AVITEU o o
Total of ltems Ordered 19,000.00
CERTIFICATION -~ CCA APPROVED BUDGETARY ACCOUNT
1 hereby certify that the items and/or services above are necessa tsylepdrtment (or institution)
and that the dept. no., account & activity numbers indicated a! reflect the specific line

item budget appropriation approved by the Board of County.Commissigrierg and there is a
unencumbered batance in the account to grant same. .~

/

r ‘ ACCT #
“\ DATE BY

REQUISITIONER mc_«mﬁ or oﬂﬁx.;\_mza HEAD
/




BID TABULATION

BID NAME:

BLACKBERRY SUPPORT
MAINTENANCE

BID NUMBER:

98158

BID OPENING DATE:

Monday, September 19, 2011

BID OPENING TIME:|10:00 AM
BUYER NAME: BRENDA BEARD
VENDOR #1:
AVALON GLOBAL
ITEM # DESCRIPTION QUANTITY UNIT UNIT PRICE | TOTAL PRICE
1 BLACKBERRY SUPPORT 1 EA $24,508.80 $24,508.80
MAINTENANCE TX3 ANNUAL

SUPPORT PROGRAM. THE
SUPPORT FOR : 24/7 SUPPORT
FOR ALL COOK COUNTY ISSUED
BLACKBERRY'S. ELECTRONIC
INCIDENT SUBMISSION WITH A
1 HOUR RESPONSE TIME BY
TELEPHONE OR EMAIL. DIRECT
ACCESS TO BLACKBERRY
TECHNICAL SUPPORT
SERVICES, PROVIDE FIELD
TECHNICAL STAFF AND NON
NAMED CALLERS WITH THE
ACCESS TO BLACKBERRY
SUPPORT SERVICES WHEN
NAMED CALLERS AREN'T
AVAILABLE, UPDATES
OUTDATED VERSIONS TO
BLACKBERRY ENTERPRISE.
SERVER TO THE LATEST
VERSION FOR NO ADDITIONAL
COST AND BLACKBERRY
ENTERPRISE LICENSE
PROGRAM. MAINTENANCE

PERIOD IS FOR ONE YEAR FROM
CONTR ACT ANIARDY

$24,508.80

9/23/2011




Blackberry Support Maintenance, TX3 Annual Support Program, The Support For All
Cook County Issued Blackberry’s — Bureau of Technology
DUE DATE: Monday Sept. 19, 2011 AT 10:00AM Quote- #Q-98158-OR-B. Beard

VENDOR NAME

VENDOR ADDRESS

VENDOR AMOUNT

Poislon Bl Zoe. | 3R mipton, Vi 23065
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Difference Between BIS & BES | eHow.com Page 1 of 3

¢ Family
¢ Food
* Fealth

) >

S
* Money
* Style

* More

¥ BlackBerry
Home Eleotronics - Blackberry  Blackberny Pearl  Ditference Betseen BIS & BES
How to Change the

BlackBerry 8100 BES to Diﬁerence Between BIS
{3{?“ to set up BIS email & BES

on your Blackbenry

Curve

How to Program AT&T  If no one has ever had a talk about the BlackBerry Internet Service and
BIS-34D Phones the BlackBerry Enterprise Server with you, a critical lack of

How Do YouLog into understanding in regards to basic BlackBerry operation may abound.
Your BIS Account? This can be especially true if you use a company-issued BlackBerry
I}”“’f“’ Add a I:"ers&wxlal and find yourself wondering why friends can operate their BlackBerrys
Email on a BES in ways that you can't. Understanding the difference between the BIS
and the BES can clarify the confusion. Both services aliow your device
to access the Internet to browse the Web and send email; the

Top 5 To Try

I prackBerry

Ads by Google

BlackBerry® Bold™
9900

Thinnest BlackBerry
Smartphone Yet. Now with
a brilliant touch screen.

BlackBerry.com

SteelWorks BES
Appliance

The best way to implement
BES 5.0 Upgrade now for
failover and HA!

www.steelcloud.com

Overstock Bberry:
$17.39

Get a Bberry Storm for
$17.39. Limit One Per Day.
Grab Yours Now!

www.DealFun.com/Blac

Wireless
Management

Corporate Wireless
Management (TEM) Cell
Phones, PDAs, Blackberrys

www.mindwireless.com

Cheapest Cell
Phone Plan

and Minutes Refllover!
www.PureValkUSA.com

difference lies in how they accomplish this.

Knowing the BIS

The BlackBerry Internet Service is
operated by your carrier and allows
you to access the Internet with
your device. Unless you're using a
company-issued BlackBerry, your
phone likely uses this service. Your
data traffic travels through this
centralized server before entering
the Web at large. While this

service does encrypt your data, the
protection isn't as extensive as that
offered by the BES. It's possible for
your data to be intercepted and
decrypted for malicious purposes.
Although this opens you up to
some degree of risk, the BIS also
allows you to have the most controt
over your
ose which applications you
want to use and how to customize
your device's security settings.

The BES Method

Unlike the BIS, BlackBerry
Enterprise Servers are
administrated by businesses. If
your BlackBerry has been issued
to you by your company, it likely
operates over the BES. This
service still allows your BlackBerry

http://www.ehow.com/info_8756480_difference-between-bis-bes.html

Related Ads

Blackberry
Blackberry App World
BES Server

BES SRP

BES Domino

BES GroupWise

Related Articles &
Videos

BlackBervy Difference
Between BES & BIS

How to Activate a
Blackberry on BES 5.0

How to set up BIS email on
your Blackberry Curve

How to Set Up and Test a
Blackberry Without BES

BlackBerry BIS Vs. BES

8/29/2011




Difference Between BIS & BES | eHow.com Page 2 of 3
i How to Syne Calendars in
to ac.cess the Web .bUt ft may BlackBerry Curve 83108 Others AlSO
curtail your activity in the process. With BellSouth Viewed

~-Since-all-data-traffic flows through—-
the BES before entering or exitin e o
the Web. th . 9 ﬁnng How to Remove Blackberry Between BES & BIS
---1Re.VWWeDb, the owning.corpora “Eiiterprise Activation & Add § .
can completely control what is and Internet Service BlackBerry BIS Vs. BES
isn't accessible. For instance,
social networking sites like

BlackBerry Difference

How to Change the
BlackBerry 8100 BES to BIS

How to Configure

Google+ and Facebook may be Blackberry Without Bes How to Convert From a

restricted due to the potential Blackberry to an Android

security fisks th.ey can pc?se. While s Aot the Power of Prayer
-..you.may.find.this.frustrating, the. ... ~ Differences BetWeen SUit - -

e ehow.com

lockdowns are meant to protect Tuxedo

sensitive company data.

Security Settings

More ¥
If your BlackBerry operates over a e

BIS, you can choose whether or

not your BlackBerry requires a Follow
password before use. With a BES,
this is often a standard setting that Us

isn't alterable. Whereas the BIS is
controlled by your carrier and thus
allows access to most websites
and applications, the BES is often
customized to restrict a variety of
sites and allow applications to be
installed only by company
technicians. The entire settings Search
menu may even be locked down to

prevent you from changing settings

that could negatively impact your

BlackBerry's communication with

the network.

BES Buzzkill

If your BlackBerry operates via the
BES while a friend's works over
the BIS, you may feel frustrated
that your experience is vastly
curtailed in comparison. If you
purchased your BlackBerry on your
own and elected to use it with the
BES, you can always change your
mind and have it reverted to the
BIS. While you'll most likely lose
access to corporate email and
company specific apps, you may
not need them if your work
computer is always nearby. If your
phone is provided to you by the
company, however, you may wish
to buy your own BlackBerry for

personal use.
BlackBerry® Official Site BlackBerry.com

Bring Your Experiences To Life. Find Your BlackBerry Today.

http://www.ehow.com/info 8756480 _difference-between-bis-bes.html 8/29/2011




%B/ll/?@ll 15:51 3126639683 PUBLIC SAFETY PAGE 02
18/11/2811 14:18 3126833179 COOK CNTY PURCHASING PAGE B1/04
TONI PRECKWINKILE MARIA DE LOURDES COSS
PRESIDENT. ROARD OF GOOK PURCHASING AGENT

COUNTY COMMISSIONERS

COUNTY QF COOK
QRMCT OF THE PURCHASING AGENT
118N, CLARK STRERT

ROOM 1018 »
CHICAGD, ILLINOTS 60607 - /
TRL: 312-608-587¢
FAX; 312-603-31 78 A

e

V3 -
DATE: 10/11/11 T e

TO: Kathy Burgess
Child Support Enforcement

FROM: Jessic Soto-Sarate : Fax # 312-603-3063
Purchasing - Child Support

The documents listed below are herewith submitted for your review and appraval regarding compliance
with Child Support enforcement Ordinance prior to award, if you have any questions, please contact
me at ext. 3-2691

DATE CONTRACT BIDDER Vender OK by
SENT NUMBER/QUOTATION Child Support
NUMBER Enforcement |,
10-11-11 | $8158 Avalon Advanced Mobifity
Services, Inc. a\’( / 0/ ” / &7
10-11-11T | 98124 Advanced Managerment 7 /
Sorvices Midwes, LS JV o

10-21-31 | OMP-11-45.2745 System Innovators Qi [yl 1s
oL
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. sHFS - Office of Inspector General Page 1 of 1

4 1

State of Hlinois tate. il us/agency/oig

Healthcare and Family Services
Office of Inspector General

4 e e @ Pat Quinn, Governor
Agency Links Provider Sanctions ¥ Sanction Links
Provider Search
Sanctions New Additions
Annual Reports Browse By Name
Report Fraud Download
Mission Disclaimer
g)rllg Rpggé'acraghons Subscribe to Mailing
ke No records found that begin with Avalon Advanced List
Home Mobility Services, Inc. on Tuesday, October 11, 2011
 state Links

Government We advise that you do not take any action on a provider until you have verified
Erﬁ?:\f;ent their status with the IDPA/OIG. Inquiries should be directed to the OIG
Education Webmaster

Health & Safetv
Familv & Home
Travel &
Recreation
About Illinois
Hlinois.aov

Search Illinois

[Search Tips]

Copyright © 2010 State of 1linols Web AcCes

http://www.state.il.us/agency/oig/searchresultssummary?2.asp 10/11/2011
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i Excluded Parties List System

Page 1 of 1

Search - Current Exclusions

> Advanced Search

> Muitiple Names

> Exact Name and SSN/TIN
>MyEPLS

> Recent Updates

> Browse All Records

View Cause and Treatment Code
Descriptions

> Reciprocal Codes
> Procurement Codes
> Nonprocurement Codes

Agency & Acronym Information

> Agency Contacts
> Agency Descriptions
> State/Country Code Descriptions

OFFICIAL GOVERNMENT USE ONLY

> Debar Maintenance
> Administration
> Upload Login

EPLS Search
Resgylts

Search Results for Parties
Excluded by

Firm, Entity, or Vessel : Avalon Advanced
Mobility Services, Inc.
State : VIRGINIA

As of 11-O¢t-2011 2:07 PM EDT

Save to MyEPLS

Your search returned no results.

Back New Search Printer-Friendly

https://www.epls.gov/epls/search.do

Resources

> Search Help

> Advanced Search Tips
> Public User's Manual
>FAQ

>Acronyms

> Privacy Act Provisions
> News

. System for Award Management
(SAM)

Reports

> Advanced Reports ’
> Recent Updates
> Dashboard

Archive Search - Past Exclusions

> Advanced Archive Search
> Multiple Names

> Recent Updates

> Browse All Records

Contact Information

> For Help: Federal Service Desk

10/11/2011




Oct 14 | 11 10:24a Perry 2032210891 p.1

VALDH

Advanced
Mobility
Solutinns

FROM: L. Scott Perry DATE:  Oct142011__
1 President,
Avalon Advanced Mobility Services, Inc.

|
Contacts Voice +1 203 454 3830 . .
| Mobile -+1 203 979 7150 |
| Fax  +1203 221 0891
! Email scott.perry@lifecyclemobility.com

TO: __Ms. Brenda Beard

Fax number: _ 312 603 3179

ere is the certificate from Florida, which is where AGS/AAMS is incorporated. Our
adquarters in in VA, but we were incorporated in Florida.

for the BlackBerry support bid that we won.

Thanks

Scott Perry

Confidential | Page 1 of 1 1011411




14 11 10:25a Perry 2032210891 p.2

State of Florida

Department of State

certify from the recordsi of this office that AVALON GLOBAL
WOLUTIONS, INC. is a corporation organized under the laws of the

tate of Florida, filed on IFebruary 18, 2009, effective February 18,
009. :

(ORISR 2 M)

'he document number of thi:'s corporation is P09000015568.

o]

|
I} further certify that said corporation has paid all fees due this office
through December 31, 201 IL that its most recent annual report was filed
an April 25, 2011, and its status is active.

I| further certify that said corporation has not filed Articles of
IDissolution.

Given under my hand and the Great Seal of
Florida, at Tallahassee, the Capital, this the
Fourteenth day of October, 2011

Secretary of State

Authentication ID: 400213303904-101411-P09000015568

To authenticate this certificate,visit the following site, enter this
ID, and then follow the mstructions displayed.

https://efile.sunbiz.org/certauthver.html




COUNTY OF COOK

RETURN THIS QUOTATION TO:
OFFICE OF THE PURCHASING AGENT

118 NORTH CLARK ST. ROOM 1018 CHICAGO, ILLINOIS 60602-1375

SEALED BIDS FOR THE FOLLOWING SUPPLIES AND/OR SERVICES
WILL BE ACCEPTED AT THIS OFFICE UP TO 10:00 AM.

DATE
8/31/2011

BUYER
BEARD, BRENDA

BUYER PHONE
312 6035383

ORDER NO.
3981 58/OR

RESPOND BY

Quotes must be in
9/19/2011

Bid Box by 10:00 AM. Page 1 of 1

Vendor Address /Jl/ iy
AVALoN I oeVY
32 WWE St¥eey

HAmPON | VA, 236694046

Product Delivery Point

Office Technology Administration
Cook County Administration Offices
69 W. Washington St. RM 2700
Chicago IL 60602-3007

DELIVERY IN WORKI
PHONE NUMBER
SIGNED BY

(PLEASE PRI

222}&\%4«399
“/)
L, Seat’ Yetbs

Y199 ¢%5095

TERMS_AND CONDITIONS

Acceptance: If this bid is accepted by the County within 30 days from date of opening, bidder offers and agrees
to furnish any or all of the items upon which prices are quoted, at the price and delivery time stated, subject to
all terms and conditions endorsed hereon.

Bidding: The right is reserved to reject any and all bids; to waive a formality in bids; to award by item or class.
Bidders cannot limit the acceptance of bid to less than 30 days.

Errors in Bid: Bidders are cautioned to verify their bids before submission. No bid may be withdrawn or changed
after it has been opened. In case of error in extension, unit price will govern. '

Deliveries: Bid price must reflect any delivery charges to point designated. Title is to pass at delivery point.

Taxes: Materials and services purchased by Cook County are exempt from Federal Excise Tax by virtue of
exemption certificate #36-75-0038K, from Illinois Retailers' Occupation Tax, Municipal Retailers’ Occpation
Tax and all Service Taxes.

In General: The prices quoted herin shall agree with all Federal Laws and Regulations.

Brand Names: Where brand names, model or part numbers are employed in the descrition, it is not intended
that they are restrictive. Where a bidder proposes an "or equal”, bidder shall fully describe the item proposed.

INSTRUCTIONS ON MARKING BID ENVELCPE

Before returning bid, mark the envelope in which the bid will be enclosed with the following information:
Order Number, Date and Time bid is to be opened. Mark envelope "BID". Vendor is responsible for having
quotation in bid box before bid opening date and time.

ouyf( i/

ED

Tx3 Annual Support Program

o dBERL | Do AN OR L NIBERIGE Ll emier
Blackbeyrr'y'Support Maintenance ‘1'00' ‘ EA f‘ ' . ’ A -
24,508.60 % 24 528,50

The Support For :24/7 Support For All Cook County Issued
Blackberry's

Support Include :24/7 Telephone Support ,Electronic
Incident Submission With A 1 hour.Response Time

By Tetephone Or Email.

Direct Access To,Blackberry Technical Support
Services,Provide Field Technical Staff And Non

Named Callers With The Access To Blackberry Suppor Services.

When Named Callers Aren't Available ,Updates Outdated
Versions to Blackberry Enterprise

Server To The Latest Version For No Additional Cost And
Blackberry Enterprise License Program.

BES STANDARD FIRST 500 User
Maintenance Period Is For One Year From Contract Award.

OFFICE USE ONLYPURCHASE ORDER # ADDITIONAL TERMS ON

REVERSE SIDE

TOTAL
$ 24,508, 20
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