COUNTY OF COOK

118 NORTH CLARK ST. ROOM 1018
CHICAGO, ILLINOIS 60602-1375
(312) 603-5370

PURCHASE ORDERED ISSUED TO
837936

E Tech Systems Inc
1900 E Golf Rd  Ste 950

OFFICE OF THE PURCHASING AGENT

DATE PURCHASE ORDER NO.
8/17/2012 182579 - 000- OP
F.0.B. POINT

REQUISITION NO.
00104491 OR

Schaumburg IL 60173
COOK COUNTY FEIN: 36-6006541
ILLINOIS SALES TAX EXEMPT: E-9998-2013-04
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K
SHIP TO Cook County Board of Commissioners DELIVERY INSTRUCTIONS

118 N Clark St Rm 567
Chicago IL 60602

wkkkt Total Order

1.00 | SOFTWARE LICENSES 2012 oo JB
SOFTWARE PRICING - 4 ACT! PRO 2012 LICENSES AT

$249.00 EACH = $996.00

REFERENCE QUOTE DATED MAY 24, 2012

Cook County,

DEPT NO
Commissioner Deborah Sims Paula R. 0181440 | Page 1 of 1 W
Henley 312/603-6398

NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS ORDER WITHOUT WRITTEN AUTHORIZATION FROM THE PURCHASIT"IG AGENT

RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY)

[ hereby certify that I have received the goods/services reflected above and that the
items referenced are in full conformity with the purchase order/contract.

Authorized Signature; Date:

.0000 996.00 0181440.530605
drkekdox 996.00 /
| hereby certlfy that this purchase Is In agreement with the requl§jtio tZ/
on file authorizing the .expend € d0G Propeg aDDIrQXCd
PURCHASING AGENT Z £ ¥ v
& of- 4 >:'=.
~ Y Caea. o :
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08/09/2012 THU 16:55 FAX 312 603 4683 SECRETARY TQ THE BOARD @oo6/015
Cook County Board of Commissioners District Office
118 N, Clark Strect Suile 567 2515 Veteruns Drive
Chieago, IL 60602 Posen, IL 60469
(312) 603-6381 (708) 3714251
DEBORAH SIMS
COMMISSIONER
deburah.simsecookcountyll.goy
Comulitee ad
Subconnnitice
Membesships of
The County Noard
June 4, 2012
CHAIR
Ronds & Bridges )
Tix Dellnguency Ms. Maria de Laourdes Coss
Chief of Procurement QOfficer,
VICK CHAIR Cook County
Finance 118 North Clarlk Street, Suite 1018
Chicago, lllinois 60602
MEMBER
Construction Dear Ms. Maria de Lourdes Coss:
Contrast Compliance
Ceiminal Justice | spoke with Ms. Carole Hilgamyer, Director of the Office of Technology in regards to
Eavironmestal Controt purchasing the database/software ACT PRO 2012 from E Tech Systems, inc. The cost of this
Finance database/software is $995.00, which will be used for my office. This software is not listed on
Health & Hogpitsls the countywide software contract. If you have any questions please give me a call at 312-

Labor 603-6381. Thank you for your consideration in this matter.

Legislatlon &

Interguvernmental Relationn |
Sincerely,
Ruilck & Administration

Workforce, ¥ob Developnien
& Troininy: Opportunities
Debhorah Sims

“w . .
COMMITTEES OFTHE  Cook County Commissioner
FOREST PRESERVE 5t District
MSTRICT

MEMHBER

Vice, Chair- Caplisl Developament
Fingnee

Labot

Rulen

~
- Frinted or Rooyeled Paper
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Cook County
Office of the Purchasing Agent

Sole Sorce Justification

General Information: Date: 6/4/20/12

Unit/Department: 0850105 Phonie No. 312-603-638 |

Contact Name: Commissioner Deborah Sims Ewnail Debotah.som@cookeounty il.gov

Vendor Information Requigition No.

Name: E-Tech Systems, Inc. - o Purchase Order No.

Address: 1900 Liast Golf Road., Suite 950 Contract No. 847-352-4770 {phone)
Schaumburg, TL. 60173 866-829-3792 (lax)

Description. Please provide a description of the goods or services required, the duration o frequency of the
requirement, and where will the services or poods be delivered.

ACT PRO 2012 databasc software, (see description attached) deliver to

Attn: Commissioner Deborah Sims

118 North Clark Street, Suite 567

Chicago, 11.. 60602

Type. Please select ane of the options and explain below. ' L ]
- Single Source 00 Proprietary/Copyright Restrictions 0O Equipment Compalibilily
O Patented Product O Exclusive or Unique Capability 0 Other, please explain

Lixplanation: Why is this product or service the only one that would satisfy the requirement(s)?

Had someone to come and do demonstration of product.

Due Diligence. Describe the due diligence performed that led to the conclusion that this is a sole source.

Mote advanced softwarc.

Department Recommendation :
Requestor: A | Date:

Purchaging Agent Approval
Signatwe: . | Date:
6/21/11 -
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@"GT&CHSUS‘Z&MS Inc.
_—_ , E Tech Systems, Inc

1900 Enet Golf Road., Suile 950

. FEIN: 36-3864821 Schaumburg, IL 60173
Phona (647) 3524770
Waew.Biechays com We turn leads into sales Fex (386) 820-3702

Engagement

Proposal Date: May 24, 2012

Client: Cook County Commissioner Deborah Sims

Contact: Ms. Kim Jones

Address: 118 North Clatk Street, Suite 567

City/St/ 21p: Chicago, IL. 606056

Telephone: 708-371-4245

Receipts will E Tech Contact:
he sent via Jones9319@sheglobal.net Mr, Alan M Lee
Emall to:

. Reguirements: Provide ACT PRO 2012 database software and licenses; and support if
requested. :

Software is supplied and warrantied by SAGE. No support by e Tech Systems is included in
the purchase of the software licenses.

Remote and onsite support for ACT! by e Tech is available at additional charge.

E Tech’s Diamond support plan provides proactive emails on support issues, service at
$170 per hour with a 3/10 hour minimum per incident and invoicing (net 15) with approved
credit. The annual membership fee is $250. Support can be onsite or remote as requested.

Fe
)

4
Gofhuare pricing ~ 4 ACT! PRO 2012 Licenses at $249 each = $999

Houtly consulting is billed to 1/10 of an hour for authorized work.

Description Estimated Fees
4 ACT! PRO 2012 Software Licenses at $249 each $996.00
Shipping and handling, DVD media kit No charge
Sales Tax at 9.25% exempt

Terms of Payment: Net 30 by check for services; and prepay deposit on Software
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RE: ACT Database - 'att.nct Mail' Page [ of 2

YAHOOI, MAIL

Claseic

RE: ACT Databage ] Tuesday, June 5, 2012 2:30 PM *

i Fram: "Alan Lee" <alan@etechsys.com= . '
. To: "KIMJONES™ <jones9319@shcglobal.net>

e Tech Systems consulting and support options:

For a large projecl we bid fixced price. For ongoing consulting and support or small
projects we don't do a fixed price bid: we bill for work donc via cmails, calls,

or onsite (plus travel time if we are on—site less than 2 hours). We open a support
ticket; work on the issue/or write up a responsc: then document the incident.
Minimut onsite work is 2 hours plus travel time one way. Most of our support calls are
done remotely.

There arce 2 support plans available: :
1. Pay-As—You-Go: on credit card only; $250 per hour: 1 hour minimum
per incident.  Billed to the 1/10 of an hour after the Ist hour.
2. Diamond support plan: $170 per hour: 3/10 hour minimum per incidendt.
Billed to the 1/10 of an hour. Plus a $2560 per year membership; auto

renewaed until canceled. Invoicing available with approved credit,
Alan

From: KIM JONES [mailto:jones9319@sbcglobal .net)
Sent: Tuesday, June 05, 2012 10:06 AM

To: Alan Les

Subject: RE: ACT Database

Good morting, Alan Commissioner Sims would like a Lillle morc information about
the E Tech's Diamond supporl plan.
Thank you. Kim

~== On Mon, 6/4/12, Alan Lee <glan@etechsys.com> wrote:

From: Alan Lee <alan@ctechs
Suhject: RE: ACT Database
To: "KIM JONES" <jones9319@sheelobal net>
Date: Monday, Junc 4, 2012, 9:39 AM

W-9 you requested is attached

Alan

http:/fus.mc819.mail.yahoo.com/mec/sho wMessuge‘?sMi d=0&IlterBy—& rand=214327999& ... 6/5/2012
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ACT! SOFTWARE FOR COOK COUNTY COMMISSIONER DEBORAH SIMS

ON TIME, ON BUDGET

T s A
.ﬂﬁ‘.{r{t‘lﬁ#n A ‘é“w

%ﬁmmﬁ ﬁ‘ w;:;::wy (% ;\%‘? ﬁ@ﬁ! oA Q’%Na

Ms. Deborah Sims

BRERGRRRY BT
Alan M. Lee,

President

E Tech Systems, Inc. 847-352-4770

And Steve Atking

Thank you for selecting E Tech to help you achlava your goals.
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Become Organized So You Are Instantly Prepared

Organlze your Information with Sage AC T so you can zoom In an the details of your customar relatianships whenavar
yau need ta. When customers call unexpectedly, you're instantly prepared with the emall they sent you tast waek, notes
from your Iast phane calf, and their Facebook profile to see what thay've been up to—all at your fingertps.

Unlack a Rich Source of New Leads

Attract new customars and get mare from existing relationships using leaci/ousingss info? and e-marketing services? for
Sage ACTL. Wth this enhanced functionality, you can unlack a rich source of new leads and send striking c-marketing
campaigns to help turn your sales and marketing efforts into a focused, systematic lead generation and selling machino.

Al Rtiemrri ot reery ey Py ety PR T T (SR R 1o stay a profitable bualness, you want more custorners thal
G::l‘..:.._u.—— 9 LR Meznimr Liimin Qanmivsres 2o s look like your best ones foray, 50 use Suge Business Info
L - . e Services for ACTE to pull highly targefed prospact fists and
h {,..;".f;‘..: 8 et et ot e husiness information trom Huoyer's"‘ and ppl that data directty
s n Prorert fmassprme s - into Sage ACTI. It helps you fill in the gaps in your dalabase
Coutivaun o and gives you access to more than 85 milllon companies and
o [ wea 85 milllon executives. Find new laads based on the tralls you'rs .
e o Gommon e g e looking for, along witly business data for known contacts and
E'..:“ L 8 Meuretn S Mo Sukay companies, ncluding profiles, financials, industry information,
, v.a..u..m.um ﬂf:v::falmmu Rl ! riews, and more.
4 VI del Guacral sy, Saye 5030 LIRS CAATES l
O tuy, Heakdaie oviskn B
14 8YP 590 Genere ey, S FAS Pl v Jump-Start Your Marketing Efforts
I¢] SUP sl G mrl Moty jer, Vb Budias Gull
L ' g ekt - Now add rocket fuel to your sales and marketing strategy with
e T R Sage E-marketing for ACT?, a cloud-based email marketing
& Target key decision makers wiltin a conypany POWERED BY service that enables you 1o execute sophisficated campaigns,
gnd imporl seleclad conlacts and thelr avaliable HOOVERS” while levaraging and building on your existing Sage ACT! data.
information inta yaur Sage ACT! dalebess. S0l courser Caplure addilionsl leads with weab forms on your website,

nurture those prospects automatically with drip marketing
plans, and quickly identify, your hottest leads using a ranked
call list that tells you which prospects are most interasted.

T P pu—— e e, f - T
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& Market effectively to attract new cuslomers and gat
rrigre from axisling ralallanships with end-to-end
Sage C marleting for ACTI.

WWWACT.COM
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Take Control of Your Sales Pipeline

@o1z/015

Sage ACT!{ Producl Brigf

Manage prospects ttrough an out-ol-the-box Sage ACT! sales process or a process that you personalize to fit your
busliness. Keep dataled progress notas and see the probabllily of close for each opportunity. This gives you total visibility
and contral of your sales pipeline 80 you can stay in contact with those oppurtunities mosat likely to close,

Get More Done on Any Given Day

‘Lot Sage ACT! Smart Tasks handle the things you
need o gel done every day. Think of this ag a personal
assistant that puts activities on your celendar and
sends emails for you. it doasn’t matter whether your
tastkes have two or 10 steps, it's all automaterd so your
customcrs get the scrvice they expecl, with [Kle work
required by you. '

Get starlad with ono ot many sarmple Smart Task
lemplatee, and accompanying email templates, tor the
most common activities. These Smart Task templates
will 3at in maotion tha mast basic or advanced
processes that allow Sage ACT! to remind you that it's
yaur best customer's birthday, inform you of customers
that havan't heard from you in a while, even welcurne
that new customer who Just placed an order.

Access Sage ACT! Anytime, Anywhere

Get anytime, anywhere accoss with Windows®
and web oplions, plus stay connectsd while out
on the road with Sage Mahbile far ACTI” wtich
fels you access Sage ACT! contact and calendar
details from your BlackBery®, Windows Mobile®
and Androic ™ devica. You'll always have your
Sage ACT! contacts, calendar. meelings notes,
conversation history, and upcoming activities,
because all of this is easy to find and updatc
trom your phone. No rmore missed meetings,
misplaced phane numbers, or fargatten customer
delalls simply because you'ra out of the office and
away from your computer.

+ = Kansge Smarl Jarkr

.

< 3

Veapigry Disthnday sasuphaitla,

Wa at Baga hope vou havs o grest day end Inok farward In mpeditng Wil yuu suun.

i A e
— )
. Dypicpiet 5€ Oslete Autw Runis Disebled Enable /o Kum *
Rirtlabiry Rura Auitu-Rune adanin flan o cthflo s automalk 2y based on the Ingnor
When a conlact s binhday s a woek away. potdaoni.. raifiing "
Cipsad Oppenunity Foltow Up DAL oW SIS PETITR N Tk R i e
1 er Opparumtics thiot i hoon caead wod wor a WIRFR e wearkatig: Bpiliday GiEtRD - , i
. Dozcriglion: On conlacls bithaay, sond » Heypy Piltuy a-
Centarts vil ao rocenl - !
Fra s Ol el i easini s etz fim il . ) P""l" Veing Sage £ makeing torAC g
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Load ¢ mad o 3 new ¢rmlrg| ln vkt anim i wain e [ g
'y -
iigh Valug Upgortunky Atert 't Rewd ity E-mich
Wi < Cigaetimity vafus ta 51000 o yrustan, vac Hagmy Bitriay o o7 of vt
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Whtest W eibw et bl sud it 4 wcon .. = i
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* Ay up your
cemalls by using
protessionally
dasigned cmail
marketing templalas®
{twat complament
your Smart Taaks.
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.

With Sage ACTi you can: : T

Manage Relationshipg  Keep everylhing—phone numbers, emalls, conversation notes, teeling and sclivily history, documents, sacial media profiles,
and more—imn Sage ACTI,

Search and Instantly Accass  Tind the exait cuslomer relallonshl]) details you need using e most busts keywaord search to a more advanced fivld search,

Be More Productive  Work more: officiently with Smael [asks Lhat aulomate key activities like sending smalls for vou and pirtting activities on your
calendar. Get started witl one of 10 pre-lnaded Smart Task templates® or simply customlze your awn version,

Unlock New Leads  Obtaln leads you can use with Sage Business Info Servicas for ACT® that pulls bighily argeled prospect flsts and business
Itfo from Hogver's™ and puts them directly inte Saqe ACT!

Market Effectively  Creale and sond emall and drip markeling campaigos, rack open and click tlwough rates, and manage opt-outs
with Sane C-marketing for ACTY.

Sell More Irack vach lead lhrough the sales process wliens you can capture defalied progresa niotes, includs your products and services,
and seo the probability of cluse,

Measure Results  Visw b0+ reports and dashboards, or lor desper analyels, send most reports fo Excel® and use commeotions ta thind-party
repnrt writers.

Integrate with Existing  Take full advantage of familiar sululions you'va already lnvosted In, including Micrusel(™ Ouliook®, Word, Cxeef, and
Business Solutlons  Lotus Notes®—over 10 buginess solutians in all.

Eliminate Double Entry  Intorate your Sage ACT! and Oullook contacts and efiminate double entry, plus keep your calendars in sync -no maller
where changes were mads.

Parsonalize Sage ACYT!  Tallor Sage ACT! to fit the way vou run your business by designing wews, adding fiekts and tans, exiting drop-downs,
and customizing lemplules.

Access from Anywhere  Gst anytime, anywhere access with Windows® and weh aptions, plus stay cornecled when you'rn ont af the office will Sage
Mailn for ACTt ? tram your BlackBarry®, Windows Matue™ ar Ardroid™ device.

Administer and Maintain  Usa Sllent lnstali® administration and activation, and take edvantage of automatic backup, mainlersrice, and synchronization aplions.

Impurlsnl Note:

Bage ACTE: Yt anesl puacinge ang licenze of Sage AUIY par uscr, Scatgulity varcs, b v bivaudwenrd, 129, 4nd Ueage of your ditohise. Hoview Sga ACTH st resyinenonte al

W aCt IV | L syatrot, Vish wwwtrkmlutiuns. st wr canbutt yidat addl-an Droduct providar 0 detcrrming casmyritlafily b vian ad-on producta. Sage ACT! 201§ now eupports Hiekw® 2 h
a0d 3 G Sl 320 varzlon of Microsolt Uthiee it Brgo Gonmootod Services: N Siya Mabiky for ACT! ayatemt ar ww.ic, Mraystren. Sy Mablie ler ACT! raquiras
an Reflvo dotn plan, Your are requunsile fe ol il afsled clisenee (o your moblledovics. 1o taciBate dusiee s, Sge Muldla far ACT! 2ands 8 taxd Maseags to your moble dovice. Hivzd o muy
Wiralexs, alan, You nizy recslve an exia chame imm yaur canter lor His et utesssys. Saye C-markeling for ACH 19 powerest by Swtfipige:. lauxt fuclion fur Saga Buskasd into Sarvices Loy
AGH musl e prrinrmerl on te wets senver Whian g Saga ACT! I*ronunt (eecss via widy).

1 Dazed 00 a Kayatnikg Lovei Mordeting comgistutve atily conducdeed by Saya and Maseuilng Laabilty, LLG a May A0i¥1 Compntors inciced Mrronofl Dynamies® CRM and Yalegtorce.com

¢ Buspaneess il sdeacipton, )

3 1hrea ot Ihe pre-toaded Smart fik cugkites: nsquise o subisripllon 10 Dege L-marketing for AL

4 Drlivenead zas e MSS package. SoRwara b dialakue ap M partaire & ol bchaded. Sleal Artvalion o machings requires Infrmeransess. Asers mist e neodidoe admmiziatola by onder
10 activale Biend testall by mdy avndaides i S ACT Meanalum,

*Cerhiied Conaudtanty 8re \NI-ady vesmines. Sttt nflduatizs nd iy 1y wy 1iabla of responalols or clatms warke: nshrlimd t W servires puuviedad by lud-ary vanéors.

Ahout Sege North Amarica

Sagre North America i purl of 1he Sage Group ple, aleading global supplier of LUSINGSS MANAEEMENt software and sanices. Saye North Amctica cmplays 4.000 peopls
and supports 3.1 malioo sl wd midslzed busness cuztomers, The Sage Group ple, tomed I 1961, wag fiosted on the | nndun Slock Lxchange in 1989 and now
cimploys U, 100 peopla end suppods 6.2 ruilhon cuslorncrs wotldwide. :

Sage :
2000 Sage Saltvarr, lne. Al fighlss nasarveo. Seqe, M3 Saga tegas, AGIT any e S podurt il saowis ! ",5‘800 N. Galnay Cerfer Dr., Suite 200
names he(ein a1 epistesest ks w Gk of S80@ Softwnre, Ine, of {ts St oAk Seoltadile, AZ 80268 .
AL gttey tratiomarkes s shr oty of ek saspRctive owners, www.act.com | 866-903-006

An1100  10-2249€40710 ’
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Sage ACT! Pro 2012 System Requirements

All minlmum system requirements are based on a singte-user anvironment (ona computer accessing a local

database). In a shared @nvironment, Sage ACT! Pro is designed to work with up to 10 ussrs and Sage ACT! Prerium

is designed to work with more than 10 users. Recomimended server system requirements are for environments of

more than one user. Customer ragistration and activation are required and you must purchase ong license of Sage

ACT! per user. Your system must meet the minimum reguirements to be eligible for technical support.

Sage ACT! Pro 2012

' Syatem Retuirements + 2 GB avallble hard disk speice (4 GB if piodiict is downloaded)

Worksa With

- DVD'diive:

Processar speed for Windowe® Xp

"Processor speed for Windows Vista® or Windows 7. -

o

i

SVGA (1024x768) or higheriresolltion monitor

-

Windows Installer Servige:4.5, NET 3.5 Seriide Pack1

o

« 1GBgystammemory, .0 ¢ © 7 I SRR

1.0 GHz Peq‘ium(ﬁ'_) VY processor (dr equ.ivéieﬁt-) ) s

. N
o * -
HE LN

1,8 GHz Penfium IV pracessor (or equivslenty ™ T e

. Microsoft® Office 2003, 2007, and 2010 (32-bit version anly) (3P3 recommendad for
Office 2003 and $P2 recommanded for Office 2007)

« Microsoft Outlook® Express 6.0 Sp2!

Lotus Notes® 6.5, 7.0.2, and 8.0

Eudora® 5.2

- Internet Mail SMTP/PGP3

-

Microsoft Internat Explorer® 7.0%, 8.0 and 9.0

L
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- | : ' COUNTY OF COOK
THE BOARD OF COMMISSIONERS BUREAU OF FINANCE
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Requisition Return Letter page 2

Please define the Unit of Measure in the description, i.e. a “case” equal 12 bottles of 6
ounces cach and a “carton” equals 12 rolls of 250 sheets each,

Requisition is being retyrned at the direction of the Bﬁdget Director because an incorrect
account number was used.

Please provide vendor’s original invoice/signed 29A Cook County Voucher.

Indicate vendor’s invoice number and date of invoice on requisition.

An item of this nature must be signed-off by the Dept/Agency Head.

Provide the period of time in which you require these goods/services.

Vendor billing reflects sales tax_ Please obtain an original corrected vendor’s invoice with

no sales tax. Sales tax letter is attached.
FMIS states that this requisition has been placed on budget hold.

Other
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PLEASE RETURN THIS LETTE.R WITH THE RESUBMITTED REQUISITION.

BY: V.
TITLE: __@‘ﬂ#ﬁ .



