COUNTY OF COOK

118 NORTH CLARK ST. ROOM 1018
CHICAGO, ILLINOIS 60602-1375
(312) 603-5370

PURCHASE ORDERED ISSUED TO
804514

Harland Technology Services
2020 S 156th Circle

OFFICE OF THE PURCHASING AGENT

DATE PURCHASE ORDER NO.
5/30/2012 181587 - 000- OP
F.0.B. POINT

REQUISITION NO.
00103043 OR

Omaha NE 68130
COOK COUNTY FEIN: 36-6006541
ILLINOIS SALES TAX EXEMPT: E-9998-2013-04
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K
DEPT NO
SHIP TO Sheriff - Training Institute DELIVERY INSTRUCTIONS
10900 S. 88th Ave )
Building A - Room 140 ;gg:gg(!)(sURTOVICH 708 2111097 | Page 1 of 1

Palos Heights IL 60465

AGREEMENT ON THE FOLLOWING

SCANNERS BEING USED AT THE COOK COUNTY SHERIFF'S
TRAINING INSTITUTES:

MODEL#8882.01 SERIAL#K36432 CUSTOMER#0019034
-LOCATED AT MAYWOOD

MODEL#8882.01 SERIAL#K22402 CUSTOMER#0092908-
LOCATED AT MORAINE VALLEY

MODEL#8882.01 SERIAL#K36431 CUSTOMER#0092908-
LOCATED AT MORAINE VALLEY

*CONTRACT PERIOD* : JUNE 28, 2012 THRU JUNE 27,
2013

Sole Source

wxxikd  Total Order

1.00 SCANTRON SCANNER MAINTENANCE 3.00 EA

510.0000 1,530.00

ik forrx 1,530.00

2111097.501865

NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS ORDER WITHOUT WRITTEN AUTHORIZATION FROM THE PURCHASING AGENT

RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY)

~~~~~~ I-hereby-certify that I have received the goods/services reflected above and that the

~=—items referenced-are in-full-conformity-with-the-purchase order/contract.

| hereby certi /" at this purchase is
ROLMING € exXRenditure arn 4

in agreemept.with the requisition
&'k proge -

ALY
frly BYoroyad
Y.

Authorized Signature; Date:
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COOK COUNTY SHERIFF’S INSTITUTE FOR

LAW ENFORCEMENT EDUCATION & TRAINING
THOMAS J. DART, SHERIFF

SCOTT KURTOVICH, EXECUTIVE DIRECTOR

SHERIFF’S POLICE ACADEMY DEPARTMENT OF CORRECTIONS ACADEMY
COMMAND & STAFF CENTER COURT SERVICES ACADEMY

March 30, 2012

Ms. Maria De Lourdes Coss
Purchasing Agent
County Bldg. Room 1018
Chicago, IL 60602

Dear Ms. De Lourdes Coss:

The Cook County Sheriff’s Training Institute is requesting a sole source contract for maintenance
and replacement parts with Harland Technology Services, a Division of Scantron of Omaha,
Nebraska, formally known as Scantron Corporation of Irvine, California. The Sheriff’s Training
Institute has three of the ES Series Scanners that were purchased by the Cook County Sheriff’s
Department. Scantron Corporation is the sole manufacturer of iNSIGHT, OpScan and the ES
Series Scanners. Harland Technology Services is the sole source provider of maintenance and
Replacement parts in the United States for the combined Scantron/NCS proprietary scanning
Equipment and software.

If you have any questions, please contact my office at (708) 974-5700. -

cott Kurtovich, Executive Director
Cook County Sheriff’s Training Institute

SK/lc

o e MVEE; ROOM=A140,9000-W. COLLEGE PKWY, PALOS HILLS, 11, 60465

PHONE: (708) 974-5700 FAX: (708) 974-0193



1313 Lone Oak Road

Eagan, MN 55121
651.683.6000cT>
651.683.6226 c¥>
scantron.com cH>

T
S C A N T R O Nt The Bridge to Knowledge

SUBJECT: 2012 SOLE SOURCE CERTIFICATION

To Whom It May Concern:

For mote than four decades, Scantron Corporation has helped education, commercial and
government organizations worldwide measure and improve effectiveness with data collection,
assessment, and survey solutions. The company manufactures and services scannable data collection
products, including printed forms, scanners and related software, for major mission-critical data
collection projects.

Scantron is the inventor and manufacturer of Optical Mark Reading (OMR) scanners and holds .
intellectual _ property protectlons relating to the technology used in software support for its
INSIGHT™ and OpScan® product lines as well as its proprietary software, ScanTools® Plus. These
products are used for resolving optical marks including accurate determination of intended marks
versus erasures. Scantron’s image based scanners can also capture machine printed characters, hand-
printed characters, and bar codes directly into full or partial image clips for storage/retrieval systems.

This letter is to confirm that Scantron Corporation is the sole source provider of the iNSIGHT and
OpScan brand scanners as well as the maintenance and support for these products Additionally, ,
Scantron is the sole source provxder for the followmg software products ScanTools® Plus, Scantron
DesignExpert ParSystem SurveyTracker Plus® and Class Climate®.

If you have any questlons, please don’t hesitate to contact me at the number listed below.
Sincerely,
Angie Weadge

Sr. Contract Specialist
Telephone: 651-683-6366

angle weadge(@scantron.com

rev: 1-05-2012




Notice of Renewal — Return With PO#

— T
SCANTRON

PAGE: 1

Renewal Notice Sent To: 92908 - 320092908
DANA RWRIGHT EXEC DIRECTOR

COOK COUNTY SHERIFFS

9000 W COLLEGE PKWY

TRAINING INSTITUTE ROOM A140

PALOS HILLS, IL 60465-1444

4‘,.. TECHNOLOGY SERVICES
A DIVISION OF SCANTRON

2020 S 156" Circle

Omaha, NE 68130

(F) 402.697.3352

(E) renewals@harlandts.com
Questions: 800.228.3628
Renewals: x3251

Invoice Questions: x3281

Invoice Sent To: 92908
COOK COUNTY SHERIFFS

ATTN: ACCOUNTS PAYABLE

9000 W COLLEGE PKWY
TRAINING INSTITUTE ROOM A140
PALOS HILLS, IL 60465-1444

Scantron Corporation and Harland Technology Services ("HTS"), a division of Scantron Corporation ("Scantron"), currently provides
you maintenance services for the products referenced in the schedule below and located at the address(es) set forth herein.

The services keep the products in good operating condition and minimize breakdowns. The services are offered subject in

the terms and conditions below, on the back of this form, and within any applicable enclosures (the "Agreement”).

Schedule of Service And Products

Scantron and HTS will provide maintenance services at the prices indicated from  06/28/2012 to 06/27/2013. This Agreement will
remain in effect after that date unless cancelled or modified by either party in accordance with Agreement terms and conditions.

Agreement Num: 00181363 Onsite Maint Billing Cycle: Annual
Previous PO#: 176936-000-OP (11)

Model Description Serial Number

CUST# 0019034-000: Cook Cnty Police Dpt, 1311 S Maybrook, Maywood, IL 60153-3499
8882.01 SCANTRON SCANNER, 888P/P+, TSM K-36432

CUST# 0092908-000: Cook County Sheriffs, 9000 W College Pkwy, Palos Hills, Il 60465-1444
8882.01 SCANTRON SCANNER, 888P/P+, TSM K-22402

8882.01 SCANTRON SCANNER, 888P/P+, TSM K-36431

Contact Rate

Tim Brennan 510.00
708-865-6386

Loretta Cunningham 510.00
708-974-5700

Rm A101

Loretta Cunningham 510.00

Rm A146 Hrs 8-5

TOTAL AMOUNT 1,530.00

This/price quote does NOT include any sales or use taxes. Applicable taxes will be applied at the time of invoicing.
If payment is made prior to invoicing, please add the appropriate sales or use taxes to your payment.

(nele) el er
HTS Repredentative Signalure . . . . v : L . Customer Signature
HTS Representative Printed Name Date Title Date

Return With PO#

Purchase Order #

2843661



Cook County
Office of the Purchasing Agent

Sole Source Justification

General Informatiop ] - Date: &, /};5’ / [;’ g
Unit/Department: £.0. S 2 2TV 7~ TELL Phone No. ()% =7,
Contact Name:” Zy et 7 S/ TTNVEAL D~ emall )/ &) SN IAL L

Wé{}gﬁf

"Vendor Information

| Requisition No. 7 =S OL(=S

Name: FALIASTA T2y 20/ SUS Purchase Order No.

Address: 502005/ 5672 (/e ” Contract No.
onmptid WE, (&7 30

Description. Please provide a description of the goods or services required, the duration or frequency of the
requirement, and where will the services or goods be delivered.

S AT Sl I7E SIS 77 CIIRANCE OFD
2@&/72?6@ By VSe o7 COON Lo Xy

SHICKIF 3 77(/01,4/7/9*‘? e e Yaliial

Type. Please select one of the options and explain below.

j}ﬁﬁ:g}e Source O Proprietaxy/Copyright Restrictions O Equipment Compatibility
[ Patented Product 01 Exclusive or Unique Capability O Other, please explain

| Explanation: Why is this product or service the only one that would satisfy the requivement(s)? .
7 SO RANTELID IS

AN TS TSI CE (ST TS
& TINCIICH CE TN EE SRS () SCN LS.

| 775 oKl FhE Sconmesd b LSE.

Due Diligence. Describe the due diligence performed that led to the conclusion that this is a sole source.

I ALV, VSE TFIHEC SO IIYCLL T QTR

Department Reconmmendation

= G | Dt 31 R

Requestor: 7V 7. o dakislio
Department Head? /" {0, 4> A pAAO- Date:  Z7“~7/23) /) P~
O
; /4 .
Purchasing Agent Approval y/4 /S U) » L

e 6/23/23

Signature:

13
A i T i e e 1]V
' ‘ i

7 _,




Memo

To: Brandie Knazze

Nicki Cannatello
From: Ryan Connor
Date: 5/30/2012

Re: Harland Technology Services Sole Source Parts and Maintenance Contract for Sheriff's
Institute for Law Enforcement Education & Training.

| reviewed the Sheriff's request for a sole source contract with Harland Technology Services (“HTS?) for
one year maintenance and replacement parts for three Scantron 888P/P+ Optical Mark Recognition
Scanners, and found that the contract is justifiably sole source. HTS is a division of Scantron. Through
a quick web search, | found no technicians available to repair this model of scanner. 1 then called
Scantron and spoke with a representative who stated the 888P/P+ is proprietary; no outside
maintenance providers are available in Cook County (or nationwide).




