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Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public
body corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer
hereinafter referred to as “County” and Dacra Tech, LLC, a Delaware limited liability company,
hereinafter referred to as “Consultant”, pursuant to authorization by the Cook County Board of
Commissioners on June 12, 2025, as evidenced by Board Authorization letter attached hereto as
EXHIBIT “5”.

BACKGROUND

This Agreement is being entered into in accordance with Section 34-139, Sole Source
Procurements, of the Cook County Procurement Code.

Consultant represents that it has the professional experience and expertise to provide the necessary
services set forth in the SOW and further warrants that it is ready, willing and able to perform in
accordance with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth here.
ARTICLE 2) DEFINITIONS

a) Definitions

The following words and phrases have the following meanings for purposes of this
Agreement:

"Additional Services" means those services which are within the general scope of Services
of this Agreement, but beyond the description of services required under Article 3, and all
services reasonably necessary to complete the Additional Services to the standards of
performance required by this Agreement. Any Additional Services requested by the Using
Agency require the approval of the Chief Procurement Officer in a written amendment to
this Agreement before Consultant is obligated to perform those Additional Services and
before the County becomes obligated to pay for those Additional Services.

"Agreement" means this Professional Services Agreement, including all exhibits attached
to it and incorporated in it by reference, and all amendments, modifications or revisions
made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

1



b)

Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

"Services" means, collectively, the services, duties and responsibilities described in Article
3 of this Agreement and any and all work necessary to complete them or carry them out
fully and to the standard of performance required in this Agreement.

"Subcontractor" or “Subconsultant” means any person or entity with whom Consultant
contracts to provide any part of the Services, of any tier, suppliers and materials providers,
whether or not in privity with Consultant.

"Using Agency" shall mean the department of agency within Cook County including
elected officials.

Interpretation

i)

ii)

iii)

vi)

The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

All references in this Agreement to Articles, Sections or Exhibits, unless
otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.

Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do they
affect the meaning, construction or effect of this Agreement.

Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter genders.

All references to a number of days mean calendar days, unless expressly indicated
otherwise.

Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Statement of Work and Schedule of Compensation

Exhibit 2 Cook County Information Technology Special Conditions
Exhibit 3 Minority and Women Owned Business Enterprise Commitment
Exhibit 4 Evidence of Insurance

Exhibit 5 Board Authorization

Exhibit 6 Identification of Subcontractor/Supplier/Subconsultant Form
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Exhibit 7 Electronic Payables Program (“E-Payables™)

Exhibit 8 Criminal Justice Information Services Security Addendum
Exhibit 9 Certification for Consulting

Exhibit 10 Economic Disclosure Statement

Order of Precedence

In the event there is a conflict between or among any of the documents specified in subsection (c)
Incorporation of Exhibits, the terms of the Professional Services Agreement shall control. This
Contract shall be interpreted and construed based upon the following Order of Precedence. Such
order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency

between Exhibits:
Exhibit 3 Cook County Information Technology Special Conditions
Exhibit 1 Statement of Work and Schedule of Compensation
Exhibit 2 Minority and Women Owned Business Enterprise Commitment
Exhibit 4 Evidence of Insurance
Exhibit 5 Board Authorization
Exhibit 6 Identification of Subcontractor/Supplier/Subconsultant Form
Exhibit 7 Electronic Payables Program (“E-Payables”)
Exhibit 8 Criminal Justice Information Services Security Addendum

Exhibit 9 Certification for Consulting
Exhibit 10 Economic Disclosure Statement

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a)

b)

Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3c. The Services that Consultant must
provide include, but are not limited to, those described in Exhibit 1, Statement of Work
which is attached to this Agreement and incorporated by reference as if fully set forth here.

Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or do
not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. Ifthe County determines that Consultant has failed
to comply with the foregoing standards, it has 30 days from the discovery to notify
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Consultant of its failure. If Consultant does not correct the failure, if it is possible to do so,
within 30 days after receipt of notice from the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under Article
9.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County. Such
Deliverables will not be considered as satisfying the requirements of this Agreement and
partial or incomplete Deliverables in no way relieve Consultant of its commitments under
this Agreement.

Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a scope
and purpose and magnitude comparable with the nature of the Services to be provided
under this Agreement. Consultant acknowledges that it is entrusted with or has access to
valuable and confidential information and records of the County and with respect to that
information, Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent with
the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again,
at its own expense, all Services required to be re-performed as a direct or indirect result of
that failure. Any review, approval, acceptance or payment for any of the Services by the
County does not relieve Consultant of its responsibility for the professional skill and care
and technical accuracy of its Services and Deliverables. This provision in no way limits
the County’s rights against Consultant either under this Agreement, at law or in equity.

Personnel

1) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed,

qualified and assigned exclusively to perform the Services.

1) Unacceptable Personnel
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The Using Agency may at any time in writing notify Consultant that the County will no
longer accept performance of Services under this Agreement by one or more of
Consultant’s employees. Upon that notice Consultant must immediately suspend the
services of the designated person or persons and must replace him or them in accordance
with the terms of this Agreement.

i) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be disbursed
by the Comptroller for and on account of Consultant to the respective employees to whom
they are due. The parties acknowledge that this Section 3.d(iii) is solely for the benefit of
the County and that it does not grant any third party beneficiary rights.

Minority and Women Owned Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, , Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consultant's completed MBE/WBE Utilization Plan evidencing its
compliance with this requirement are a part of this Agreement, in Form 1 of the MBE/WBE
Utilization Plan, upon acceptance by the Compliance Director. Consultant must utilize
minority and women's business enterprises at the greater of the amounts committed to by
the Consultant for this Agreement in accordance with Form 1 of the MBE/WBE Utilization
Plan.

Insurance Requirements
The Consultant, at its cost, shall secure and maintain at all times, unless specified
otherwise, until completion of the term of this Contract the insurance specified
below.

Nothing contained in these insurance requirements is to be construed as limiting
the extent of the

Consultant’s responsibility for payment of damages resulting from its operations
under this Contract.

The Consultant shall require all Subcontractors to provide the insurance required in
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this Contract, or Consultant may provide the coverages for Subcontractors. All
Subcontractors are subject to the same insurance requirements as Consultant
except paragraph (d) Excess/Umbrella Liability or unless specified otherwise.

The Cook County Department of Risk Management maintains the right to modify,
delete, alter or change these requirements.

Coverages

(a) Workers Compensation Insurance
Workers' Compensation shall be in accordance with the laws of the State of
Illinois or any other applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions:

Employers' Liability coverage with a limit of
$1,000,000 each Accident

$1,000,000 each Employee

$1,000,000 Policy Limit for Disease

(b) Commercial General Liability Insurance
The Commercial General Liability shall be on an occurrence form basis (ISO
Form CG 0001 or equivalent) to cover bodily injury, personal injury and
property damage.

Each Occurrence $1,000,000
General Aggregate $2,000,000
Completed Operations Aggregate $2,000,000

The General Liability policy shall include the following coverages:
(1) All premises and operations;

(2) Contractual Liability;

(3) Products/Completed Operations;

(4) Severability of interest/separation of insureds clause

(c) Commercial Automobile Liability Insurance
When any vehicles are used in the performance of this contract, Consultant shall
secure Automobile Liability Insurance for bodily injury and property damage
arising from the Ownership, maintenance or use of owned, hired, and non-
owned vehicles with a limit no less than $1,000,000 per accident.

(d) Professional Liability (Errors & Omissions)
The Consultant shall secure insurance appropriate to the Consultant's profession
covering all claims arising out of the performance or nonperformance of
professional services for the County under this Contract. This insurance shall
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remain in force for the life of the Consultant's obligations under this Contract

and shall have a limit of liability of not less than $1,000,000 per claim.

If any such policy is written on a claims-made form:
(1) The retroactive coverage date shall be no later than the effective date of
this contract.
(2) If coverage is canceled or non-renewed, and not replaced with another
claims-made policy form with a retroactive date on or before this contract
effective date, the Consultant must maintain “extended reporting” coverage
for a minimum of three (3) year after completion of services.

(e) Excess/Umbrella Liability
Such policy shall be excess over Commercial General Liability, Automobile
Liability, and Employer’s Liability with limits not less than the following
amounts:

Each Occurrence: $1,000,000

Additional requirements

(a) Additional Insured
The required insurance policies, with the exception of Workers Compensation
and Errors & Omissions, shall name Cook County, its officials, employees, and
agents as additional insureds with respect to operations performed on a primary
and non-contributory basis. Any insurance or self-insurance maintained by
Cook County shall be excess of the Consultant’s insurance and shall not
contribute with it. The full policy limits and scope of protection shall apply to
Cook County as an additional insured even if they exceed the minimum
insurance requirements specified herein.

All insurance companies providing coverage shall be licensed or approved by
the Department of Insurance, State of Illinois, and shall have a financial rating
no lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current
edition, or interim report. Companies with ratings lower than (A-) VII will be
acceptable only upon consent of the Cook County Department of Risk
Management. The insurance limits required herein may be satisfied by a
combination of primary, umbrella and/or excess liability insurance policies.

(b) Insurance Notices
The Consultant shall provide the Office of the Chief Procurement Officer with
thirty (30) days advance written notice in the event any required insurance will
be cancelled, materially reduced or non-renewed. The Consultant shall secure
replacement coverage to comply with the stated insurance requirements and
provide new certificates of insurance to the Office of the Chief Procurement
Officer.

Prior to the date on which the Consultant commences performance of its part of
the work, the Consultant shall furnish to the Office of the Chief Procurement
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Officer certificates of insurance maintained by Consultant. The receipt of any
certificate of insurance does not constitute Contract by the County that the
insurance requirements have been fully met or that the insurance policies
indicated on the certificate of insurance are in compliance with insurance
required above.

In no event shall any failure of the County to receive certificates of insurance
required hereof or to demand receipt of such Certificates of Insurance be
construed as a waiver of the Consultant’s obligations to obtain insurance
pursuant to these insurance requirements.

(c) Waiver of Subrogation Endorsements
All insurance policies must contain a Waiver of Subrogation Endorsement in
favor of Cook County.

Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to
any claims arising out of or incident to the performance or nonperformance of the Contract
by the Consultant, or the acts or omissions of the officers, agents, employees, consultants,
subconsultants, licensees or invitees of the Consultant. The Consultant shall not be
obligated to indemnify the County to the extent any costs, expenses, attorney's fees, losses,
damages and liabilities are caused solely by the negligent or more wrongful conduct by the
County. Consultant expressly understands and agrees that any Performance Bond or
insurance protection required of the Consultant, or otherwise provided by the Consultant,
shall in no way limit the responsibility to indemnify the County as hereinabove provided.

Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is confidential
and shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in
any way, whether during the term of this Contract or at any time thereafter, except solely as
required in the course of Consultant's performance hereunder. Consultant shall comply with
the applicable privacy laws and regulations affecting County and will not disclose any of
County’s records, materials, or other data to any third party. Consultant shall not have the
right to compile and distribute statistical analyses and reports utilizing data derived from
information or data obtained from County without the prior written approval of County. In
the event such approval is given, any such reports published and distributed by Consultant
shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents”) shall be included in the Deliverables and
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shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or product
obtained from the County of Cook or any Documents created hereby, whether such
reproduction or use is for Consultant’s own purposes or for those of any third party except
solely as required in the course of Consultant's performance hereunder. During the
performance of the Contract Consultant shall be responsible of any loss or damage to the
Documents while they are in Consultant’s possession, and any such loss or damage shall be
restored at the expense of the Consultant. The County and its designees shall be afforded full
access to the Documents and the work at all times.

Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware, provided
by Consultant as part of the Deliverables. Such licenses shall be clearly marked with a
reference to the number of this County Contract. Consultant shall also furnish a copy of such
licenses to the Chief Procurement Officer. Unless otherwise stated in these Contract
documents, such licenses shall be perpetual and shall not limit the number of persons who
may utilize the software on behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees
and affiliates from and defend, as permitted by Illinois law, at its own expense (including
reasonable attorneys', accountants' and consultants' fees), any suit or proceeding brought
against County based upon a claim that the ownership and/or use of equipment, hardware,
and software or any part thereof provided to the County or utilized in performing Consultant's
services constitutes an infringement of any patent, copyright or license or any other property
right.

In the event the use of any equipment, hardware, or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right to continue use of the
equipment, hardware, or software; an equivalent system having the Specifications as
provided in this Contract; or Consultant shall modify the system or its component parts so
that they become non-infringing while performing in a substantially similar manner to the
original system, meeting the requirements of this Contract.

Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Consultant related
to the Contract, or to Consultant's compliance with any term, condition or provision thereof.
The Consultant shall be responsible for establishing and maintaining records sufficient to
document the costs associated with performance under the terms of this Contract.
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The Consultant further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final payment
under the subcontract, have access and the right to examine any books, documents, papers,
canceled checks, bank statements, purveyor's and other invoices and records of such
Subcontractor involving transactions relating to the subcontract, or to such Subcontractor
compliance with any term, condition or provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the amount
disallowed from the next payment due or to become due to the Consultant under any contract
with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon request,
for a period of four (4) years after furnishing services pursuant to this Agreement, the
contract, books, documents and records which are necessary to certify the nature and extent
of the costs of such services if requested by the Secretary of Health and Human Services
or the Comptroller General of the United States or any of their duly authorized
representatives.

If Consultant carries out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said subcontract,
the related organization will make available upon request of the Secretary of Health and
Human Services or the Comptroller General of the United States or any of their duly
authorized representatives, copies of said subcontract and any books, documents, records
and other data of said related organization that are necessary to certify the nature and extent
of such costs. This paragraph relating to the retention and production of documents is
included because of possible application of Section 1861(v)(1)(I) of the Social Security
Act to this Agreement; if this Section should be found to be inapplicable, then this
paragraph shall be deemed inoperative and without force and effect.

Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall
be granted or withheld at the sole discretion of the Chief Procurement Officer. In no case,
however, shall such approval relieve the Consultant from its obligations or change the terms
of the Contract. The Consultant shall not transfer or assign any Contract funds or any interest
therein due or to become due without the advance written approval of the Chief Procurement
Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part,
or the unauthorized transfer or assignment of any Contract funds, either in whole or in part,
or any interest therein, which shall be due or are to become due the Consultant shall have no
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effect on the County and are null and void. Notwithstanding the above, in the event that
Consultant shall sell substantially all of its assets (or its equity interests), Consultant may
assign it rights and obligations under this Agreement with the prior written consent of the
Chief Procurement Officer, which consent shall not be unreasonably withheld.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the
performance of the Contract by completing the Identification of Subcontractor/Supplier/
Subconsultant Form (“ISF”). The Chief Procurement Officer shall have the right to
disapprove any Subcontractor. All Subcontractors shall be subject to the terms of this
Contract. Consultant shall incorporate into all subcontracts all of the provisions of the
Contract which affect such subcontract. Copies of subcontracts shall be provided to the Chief
Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Consultant has
retained or expects to retain in connection with the Matter, as well as the nature of the
relationship, and the total amount of the fees paid or estimated to be paid. The Consultant is
not required to disclose employees who are paid or estimated to be paid. The Consultant is
not required to disclose employees who are paid solely through the Consultant’s regular
payroll. “Lobbyist” means any person or entity who undertakes to influence any legislation
or administrative action on behalf of any person or entity other than: (1) a not-for-profit
entity, on an unpaid basis, or (2), himself.

“Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to the
Chief Procurement Officer or his designee while on any County property and shall abide by
all rules and regulations imposed by the County.

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using Agency,
i.e., the agency for whom the Consultant or provider is providing the professional social
services, that includes but is not limited to relevant statistics, an empirical analysis where
applicable, and a written narrative describing the goals and objectives of the contract or
agreement and programmatic outcomes. The annual performance report shall be provided
and reported to the Cook County Board of Commissioners by the applicable Using Agency
within forty-five days of receipt. Failure of the Consultant or provider to provide an annual
performance report will be considered a breach of contract or agreement by the Consultant
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or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental
health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or physical
treatment and services to individuals. Said Professional Social Service Contracts or
Professional Social Service Agreements do not include CCHHS managed care contracts that
CCHHS may enter into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

a)

b)

Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall
begin on July 1, 2025 ("Effective Date") and continue until June 30, 2030 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

Timeliness of Performance

1) Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of Section
4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF THE
ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

i1) Neither Consultant nor Consultant’s agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be reimbursed
by the County, for damages, charges or other losses or expenses incurred by
Consultant by reason of delays or hindrances in the performance of the Services,
whether or not caused by the County.

ARTICLE 5) COMPENSATION

a)

b)

Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the attached
Exhibit 1 for the successful completion of services.

Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
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including the quantity of the Deliverables, for which payment is requested. All invoices
for services shall include itemized entries indicating the date or time period in which the
services were provided, where applicable, and a detailed description of the services
provided during the period of the invoice. All invoices shall reflect the amounts invoiced
by and the amounts paid to the Consultant as of the date of the invoice. Invoices for new
charges shall not include “past due” amounts, if any, which amounts must be set forth on
a separate invoice. Consultant shall not be entitled to invoice the County for any late fees
or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall
have a right to set off and subtract from any invoice(s) or Contract price, a sum equal to any
fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by the Consultant to the County.

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to the
County for payment. By submitting the invoices, the Consultant certifies that all itemized
entries set forth in the invoices are true and correct. The Consultant acknowledges that by
submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the goods,
supplies, services or equipment set forth in the Agreement to the Using Agency, or that it has
properly performed the services set forth in the Agreement. Where applicable, the invoice
must also reflect the dates and amount of time expended in the provision of services under
the AgreementThe Consultant acknowledges that any inaccurate statements or negligent or
intentional misrepresentations in the invoices shall result in the County exercising all
remedies available to it in law and equity including, but not limited to, a delay in payment or
non-payment to the Consultant, and reporting the matter to the Cook County Office of the
Independent Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the Consultant
must make payment to its Subcontractors within 15 days after receipt of payment from the
County, provided that such Subcontractor has satisfactorily provided the supplies,
equipment, goods or services in accordance with the Contract and provided the Consultant
with all of the documents and information required of the Consultant. The Consultant may
delay or postpone payment to a Subcontractor when the Subcontractor’s supplies,
equipment, goods, or services do not comply with the requirements of the Contract, the
Consultant is acting in good faith, and not in retaliation for a Subcontractor exercising legal
or contractual rights.

Funding
The source of funds for payments under this Agreement is identified in Exhibit 1, Schedule
of Compensation. Payments under this Agreement must not exceed the dollar amount

shown in Exhibit 1 without a written amendment in accordance with Section 10.c.

Non-Appropriation
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If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or whenever
the funds appropriated for payment under this Agreement are exhausted. Payments for
Services completed to the date of notification will be made to Consultant. No payments
will be made or due to Consultant and under this Agreement beyond those amounts
appropriated and budgeted by the County to fund payments under this Agreement.

Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall include
any and all other federal and/or state, direct and/or indirect taxes which apply to this Contract.
The County's State of Illinois Sales Tax Exemption Identification No. is E-9998-2013-07.

Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period. For
purposes of this Section 5.f., Price Reduction, a general price reduction shall include
reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally.

Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County and
not any specific Using Agency. Consultant shall reflect any such credits on its invoices and
in the amounts it invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
their decision n to writing and mail or otherwise furnish a copy thereof to the Consultant. The
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decision of the Chief Procurement Officer will be the final and binding decision of the County in
regards to the dispute. Dispute resolution as provided herein shall be a condition precedent to any
other action at law or in equity. However, unless a notice is issued by the Chief Procurement Officer
indicating that additional time is required to review a dispute, the parties may exercise their
contractual remedies, if any, if no decision is made within sixty (60) days following notification to
the Chief Procurement Officer of a dispute. No inference shall be drawn from the absence of a
decision by the Chief Procurement Officer.

Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise
agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees required
hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:
1) warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for which
a professional license is required by law and for which Consultant is not
appropriately licensed;
i1) warrants it is financially solvent; it and each of its employees, agents and

Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
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cause to be performed this Agreement under the terms and conditions stated in this
Agreement;

warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this
Agreement;

warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement Officer
to have, within 5 years immediately preceding the date of this Agreement, been
found to be in default on any contract awarded by the County;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services required;
from its own analysis it has satisfied itself as to the nature of all things needed for
the performance of this Agreement; this Agreement is feasible of performance in
accordance with all of its provisions and requirements, and Consultant warrants it
can and will perform, or cause to be performed, the Services in strict accordance
with the provisions and requirements of this Agreement;

represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as
amended; and

acknowledges that any certification, affidavit or acknowledgment made under oath
in connection with this Agreement is made under penalty of perjury and, if false, is
also cause for termination under Sections 9.a and 9.c.

In addition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

2) no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them, as
an inducement for the award of a subcontract or order.

Joint and Several Liability
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If Consultant, or its successors or assigns, if any, is comprised of more than one individual
or other legal entity (or a combination of them), then under this Agreement, each and
without limitation every obligation or undertaking in this Agreement to be fulfilled or
performed by Consultant is the joint and several obligation or undertaking of each such
individual or other legal entity.

Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

Conflicts of Interest

i)

iii)

No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of government who
exercises any functions or responsibilities in connection with the Services to which
this Agreement pertains is permitted to have any personal interest, direct or indirect,
in this Agreement. No member of or delegate to the Congress of the United States
or the Illinois General Assembly and no Commissioner of the Cook County Board
or County employee is allowed to be admitted to any share or part of this Agreement
or to any financial benefit to arise from it.

Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties"), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or contract
that would conflict in any manner or degree with the performance of its Services
under this Agreement.

Upon the request of the County, Consultant must disclose to the County its past
client list and the names of any clients with whom it has an ongoing relationship.
Consultant is not permitted to perform any Services for the County on applications
or other documents submitted to the County by any of Consultant’s past or present
clients. If Consultant becomes aware of a conflict, it must immediately stop work
on the assignment causing the conflict and notify the County.

Without limiting the foregoing, if the Consulting Parties assist the County in
determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in reviewing
the proposals or bids for the project if none of the Consulting Parties have a
relationship with the persons or entities that submitted the proposals or bids for that
project.
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The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County.

Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal year
1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed. Reg.
52,309 ft. (1989), as amended. If federal funds are to be used, Consultant must
execute a Certification Regarding Lobbying, which will be attached as an exhibit
and incorporated by reference as if fully set forth here.

f) Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision of
this Agreement or because of the County's execution, attempted execution or any breach of this

Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION

AND RIGHT TO OFFSET

a) Events of Default Defined

The following constitute events of default:

i)

ii)

Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable
control to perform the Services with sufficient personnel and equipment or

with sufficient material to ensure the performance of the Services;

(b) Failure to perform the Services in a manner reasonably satisfactory to the
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Chief Procurement Officer or inability to perform the Services satisfactorily
as a result of insolvency, filing for bankruptcy or assignment for the benefit
of creditors;

(©) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable
control; and

(e) Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.

1ii) Any change in ownership or control of Consultant of 5% or more without the prior
written approval of the Chief Procurement Officer, which approval the Chief
Procurement Officer will not unreasonably withhold.

v) Consultant's default under any other agreement it may presently have or may enter
into with the County during the life of this Agreement. Consultant acknowledges
and agrees that in the event of a default under this Agreement the County may also
declare a default under any such other Agreements.

V) Failure to comply with Article 7 in the performance of the Agreement.

vi) Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion
give Consultant an opportunity to cure the default within a certain period of time, which
period of time must not exceed 30 days, unless extended by the Chief Procurement Officer.
Whether to declare Consultant in default is within the sole discretion of the Chief
Procurement Officer and neither that decision nor the factual basis for it is subject to review
or challenge under the Disputes provision of this Agreement.

The Chief Procurement Officer will give Consultant written notice of the default, either in
the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a
default notice ("Default Notice"). If the Chief Procurement Officer gives a Default
Notice, he will also indicate any present intent he may have to terminate this Agreement,
and the decision to terminate (but not the decision not to terminate) is final and effective
upon giving the notice. The Chief Procurement Officer may give a Default Notice if
Consultant fails to affect a cure within the cure period given in a Cure Notice. When a
Default Notice with intent to terminate is given as provided in this Section 9.b and Article
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11, Consultant must discontinue any Services, unless otherwise directed in the notice, and
deliver all materials accumulated in the performance of this Agreement, whether completed
or in the process, to the County. After giving a Default Notice, the County may invoke
any or all of the following remedies:

1) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

i1) The right of specific performance, an injunction or any other appropriate equitable
remedy;

1i1) The right to money damages;

iv) The right to withhold all or any part of Consultant's compensation under this
Agreement;

V) The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.

The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the County
considers expedient.

Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at
any time by a notice in writing from the County to Consultant. The County will give notice
to Consultant in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received as
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provided under Article 11 of this Agreement (if no date is given) or upon the effective date
stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed. Payment
for any Services actually and satisfactorily performed before the effective date of the
termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement. The
payment so made to Consultant is in full settlement for all Services satisfactorily performed
under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision
in form and substance equivalent to this early termination provision to prevent claims
against the County arising from termination of subcontracts after the early termination.
Consultant will not be entitled to make any early termination claims against the County
resulting from any Subcontractor’s claims against Consultant or the County to the extent
inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.a and 9.b
is determined in a court of competent jurisdiction to have been wrongful, then in that case
the termination is to be considered to be an early termination under this Section 9.c.

Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its performance of the Services
under the same terms and conditions as stated in this Agreement upon written notice by the
Chief Procurement Officer and such equitable extension of time as may be mutually agreed
upon by the Chief Procurement Officer and Consultant when necessary for continuation or
completion of Services. Any additional costs or expenses actually incurred by Consultant
as a result of recommencing the Services must be treated in accordance with the
compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.
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Right to Offset

In connection with performance under this Agreement, the County may offset any excess
costs incurred:

1) if the County terminates this Agreement for default or any other reason resulting
from Consultant’s performance or non-performance;

i1) if the County exercises any of its remedies under Section 9.b of this Agreement;
or

i) if the County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant is
liable for and must promptly remit to the County the balance upon written demand for it.
This right to offset is in addition to and not a limitation of any other remedies available to
the County.

f) Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for any
delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.

g) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County
has prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis
to the effective date of termination, all amounts prepaid for Deliverables not actually
provided as of the effective date of the termination. The refund shall be made within fourteen
(14) days of the effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a)

Entire Agreement

1) General
This Agreement, and the exhibits attached to it and incorporated in it, constitute the
entire agreement between the parties and no other warranties, inducements,

considerations, promises or interpretations are implied or impressed upon this
Agreement that are not expressly addressed in this Agreement.
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No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or
promises expressly contained in this Agreement and any exhibits attached to it and
incorporated by reference in it, no representation, statement or promise, oral or in
writing, of any kind whatsoever, by the County, its officials, agents or employees,
has induced Consultant to enter into this Agreement or has been relied upon by
Consultant, including any with reference to:

(a) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b) the nature of the Services to be performed;
(c) the nature, quantity, quality or volume of any materials, equipment, labor
and other facilities needed for the performance of this Agreement;

(d) the general conditions which may in any way affect this Agreement or its
performance;

(e) the compensation provisions of this Agreement; or

63} any other matters, whether similar to or different from those referred to in
(a) through (e) immediately above, affecting or having any connection with
this Agreement, its negotiation, any discussions of its performance or those
employed or connected or concerned with it.

No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation, promise
or provision that it desired or on that it wished to place reliance. Consultant did so
review those documents, and either every such statement, representation, promise
or provision has been included in this Agreement or else, if omitted, Consultant
relinquishes the benefit of any such omitted statement, representation, promise or
provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

Contract Amendments

The parties may during the term of the Contract make amendments to the Contract but only
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as provided in this section. Such amendments shall only be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may
amend a contract provided that the total cost of all such amendments does not increase the
total amount of the Contract by $200,000 or more. Such action may only be made with the
advance written approval of the Chief Procurement Officer. If the amendment increases the
total award amount by $200,000 or more, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance
with this Section10.c. Contract Amendments, no Using Agency or employee thereof has
authority to make any amendment to this Contract.

Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract,
or arising from any dispute or controversy arising in connection with or related to the
Contract, shall be litigated only in courts within the Circuit Court of Cook County, State of
INlinois, and the Consultant consents and submits to the jurisdiction thereof. In accordance
with these provisions, Consultant waives any right it may have to transfer or change the
venue of any litigation brought against it by the County pursuant to this Contract.

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit
of the parties and their respective legal representatives, successors and assigns.
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Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another provider
of the Services, if any, orderly demobilization of its own operations in connection with the
Services, uninterrupted provision of Services during any transition period and must
otherwise comply with the reasonable requests and requirements of the Using Agency in
connection with the termination or expiration.

Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to
law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.

Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only applies
to the particular instance and is not a waiver forever or for subsequent instances of the
performance, requirement or condition. No such waiver is a modification of this
Agreement regardless of the number of times the County may have waived the
performance, requirement or condition. Such waivers must be provided to Consultant in
writing.

Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the
obligations of the parties are only those expressly set forth in this Agreement. Consultant
must perform under this Agreement as an independent Consultant and not as a
representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

1) The County will not be liable under or by reason of this Agreement for the payment
of any compensation award or damages in connection with the Consultant
performing the Services required under this Agreement.

i1) Consultant is not entitled to membership in the County Pension Fund, Group

Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
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sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iv) The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant.

Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and
the Joint Purchase Agreement approved by the Cook County Board of Commissioners
(April 9, 1965), other units of government may purchase goods or services under this
contract.

In the event that other agencies participate in a joint procurement, the County reserves the
right to renegotiate the price to accommodate the larger volume.

Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law, may
wish to purchase the goods, supplies, services or equipment under the same terms and
conditions contained in this Contract (i.e., comparable government procurement). Each
entity wishing to reference this Contract must have prior authorization from the County of
Cook and the Consultant. If such participation is authorized, all purchase orders will be
issued directly from and shipped directly to the entity requiring the goods, supplies,
equipment or services supplies/services. The County shall not be held responsible for any
orders placed, deliveries made or payment for the goods, supplies, equipment or services
supplies/services ordered by these entities. Each entity reserves the right to determine the
amount of goods, supplies, equipment or services it wishes to purchase under this Contract.

Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under this
Contract if such failure is caused by an event beyond such party's reasonable control and
which is not caused by such party's fault or negligence. Such events shall be limited to acts
of God, acts of war, fires, lightning, floods, epidemics, or riots. The non-performing party
shall promptly notify the other party in writing of the event of force majeure, its anticipated
effect on performance, and its expected duration, and shall use reasonable efforts to limit
its impact on performance.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the parties
at their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or
certified, return receipt requested. Notice as provided herein does not waive service of
summons Or process.
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If to the County: Cook County Bureau of Technology
161 N. Clark Street, Suite 500
Chicago, Illinois 60602
Attention: Department Director

and

Cook County Chief Procurement Officer

161 N. Clark Street, Suite 2300

Chicago, Illinois 60601

(Include County Contract Number on all notices)
If to Consultant: Dacra Tech, LLC

Attn: David Braner, CEO
450 E. Devon Ave
Itasca, Illinois 60143

Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 11. Notices delivered by mail are considered received three days
after mailing in accordance with this Article 11. Notices delivered personally are
considered effective upon receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of Directors,
if a corporation, or similar governing document, and the signature(s) of each person signing on
behalf of Consultant have been made with complete and full authority to commit Consultant to all
terms and conditions of this Agreement, including each and every representation, certification and
warranty contained in it, including the representations, certifications and warranties collectively
incorporated by reference in it.
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EXHIBIT A
COOK COUNTY MUNICIPAL ENFORCEMENT & ADMINISTRATIVE HEARING SYSTEM
LICENSING TERMS AND CONDITIONS

A. Limited License Granted

During the Term, Client shall receive a nonexclusive, non-assignable, royalty free, right to access and use
Dacra’s Municipal Enforcement and Administrative Hearing System, as well as the additional software features
and services as designated in Exhibit B (the “Services”). Client’s subscription to Dacra’s software and
designated services may only be used by Client solely for Client’s purposes. Subject to the limited license
granted herein, Dacra shall own all right, title and interest in and to the software, services, documentation, and
other deliverables provided under this Agreement, including all modifications, improvements, upgrades, and
derivative works related thereto and intellectual property rights therein. Client hereby acknowledges that it may
not knowingly:

A. Allow access to the Subscription Services provided by Dacra under this Agreement in any manner to
any third-party or for any purpose not authorized by this Agreement;

B. Copy, reproduce, distribute, republish, download, display, post or transmit in any form or by any
means, any materials provide by Dacra; or,

C. Modify, make derivative works of, disassemble, reverse compile, or reverse engineer any part of
Dacra’s software (the foregoing prohibition includes but is not limited to review of data structures or
similar materials produced by programs).

B. Data

County at all times will retain sole ownership of its Data. The term “Data” refers to all data collected on behalf
of the County with respect to the Services. Dacra Tech at all times retains the right and license during the Term
to access the Data and to grant County approved third-parties access to the Data in order to use and/or maximize
certain features of the software provided by Dacra Tech.

C. Pricing and Billing
The pricing fees set forth in Exhibit C to the Agreement will remain fixed during the Term absent a
written amendment signed by the parties. Client agrees to pay any sales, value-added or other similar
taxes imposed by applicable law assessed on the subscription fees (specifically excluding any taxes based
on Dacra’s income).
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EXHIBIT B
COOK COUNTY MUNICIPAL ENFORCEMENT & ADMINISTRATIVE HEARING SYSTEM
SYSTEM LICENSE / STATEMENT OF WORK

This Dacra Tech licensing plan ensures seamless operations for Cook County Dacra systems through the
provision of the Cook County Municipal Enforcement and Administrative Hearing System. This agreement
proposes the same being built upon a foundation of four highly configured, yet distinct systems already
effectively installed, deployed, supported, and used by staff throughout the Cook County. These software
systems are individually and collectively known as:

Dacra Tech’s Cook County Municipal Enforcement and Administrative Hearing System
1. Unified Administrative Hearing System
» Tax Investigation and TIPS (Department of Revenue Cigarette Tax Reward
Program) System
= Actively supports 61 Departments/Issuing Citation Types
= Supports Home Rule Taxes and Tobacco Investigations
2. Sheriff’s Department Enforcement System
= Over 600 Active Users
3. Forest Preserve Police Enforcement System
= Over 140 Active Users
4. Health and Human Services Enforcement System
= QOver 40 Active Users

SYSTEM LICENSE / STATEMENT OF WORK

License Description
Dacra will provide a comprehensive license for the Annual Hosting, Maintenance, Support, and Training
of the following:

Included Systems: Dacra Tech’s Cook County Municipal Enforcement and Administrative Hearing System
is provided with four system licenses:

1. Unified Administrative Hearing System
a. Tax Investigation and TIPS (Department of Revenue Cigarette
Tax Reward Program) System
2. Sheriff’s Department Enforcement System
3. Forest Preserve Police Enforcement System
4. Health and Human Services Enforcement System

All servers and database servers, including Development, Test, Production, Disaster Recovery shall receive
regular updates and maintenance. Additionally, each system can accommodate the addition of new
departments/issuing citation types to the application.

Included Modules: Each Dacra system includes the modules and features listed here and detailed further in
Exhibit B, Cook County System Features:

- Administrative Hearing Module

- Police e-Citation Module

- Building Code Notice & Summons Module
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- Towed/Abandoned Vehicle Management Module

- Citizen Web Portal Module

- Community Caretaking Module

- Tax Investigation (TIS & TIPS Department of Revenue Cigarette Tax
Reward Program) Module

Included Integrations: The following integrations which have been developed configured and deployed
will continue to be supported throughout the term of this agreement:

o Unified Administrative Hearing System Integrations
o Department Of Revenue:
= Payment and Allocation Code tracking with iNovah
= Pioneer Collection Agency is sent citation data
= Send payment data to Chase who then process payments and send to
Department of Revenue
= Send payment data to LexisNexis who then process payments and send to
Department of Revenue
o Cook Building and Zoning Department:
=  Allows sending citation data from BZ Workflow to Dacra AH
=  Allows BZ Workflow to read AH adjudication details
o Tax Investigation and TIPS (Department of Revenue Cigarette Tax Reward Program)
System Integrations
= Integration to Dacra Unified Administrative Hearing Systems
= Legacy Tax Investigation System Integration
= Integration to Dacra Unified Administrative Hearing Systems to create
citations and read adjudication details
o Sheriff’s Department Enforcement System Integrations
o Integration to Dacra Unified Administrative Hearing Systems
o Receive LEADs data from Sheriff’s Motorola P1 CAD system
o Receive LEADs data from Sheriff’s IPSAN CAD system
e Forest Preserve Police Enforcement System Integrations
o Integration to Dacra Unified Administrative Hearing Systems
o Receive LEADs data from Sheriff’s Motorola P1 CAD system
o Receive LEADs data from Sheriff’s IPSAN CAD system
o Health and Human Services Enforcement System Integrations
o Integration to Dacra Unified Administrative Hearing Systems

The following are examples of items considered out of scope for this agreement:

o The implementation of a new installed system

o New citation categories beyond the listed, existing categories:

= Parking, Animal, Compliance, Tow, State Citations

Changes to the existing citation process flow
New template development for citations or letters
Custom integrations beyond the current system capabilities.
Advanced automation requests beyond current system capabilities

O O O O

Hosting Services
The hosting environment maintains the secure management and storage of evidence files and databases. It
leverages geo-redundant, load-balanced servers with backups and installation in the Azure Government

N\
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Cloud to ensure reliability and resilience. The setup also facilitates system synchronization and integration
across the four Dacra installations and multiple third-party vendors and integrations.

Annual Disaster Recovery Test: At least once per calendar year, Dacra shall mutually plan and conduct an
Azure Disaster Recovery Test Failover with Cook County. This exercise will validate the failover process's
effectiveness in a disaster scenario. The test will involve initiating an actual failover to the always-on
disaster recovery environment, ensuring critical systems and applications remain accessible with minimal
disruption to client services. Dacra, and optionally Cook County, will confirm data integrity, application
functionality, and network connectivity in a segregated, non-production failover environment. The DR
failover event is not expected to impact production but is intended to verify that the DR environment will
provide 100% functionality of the Production environment. Dacra and Cook County will also validate the
Recovery Point Objective (RPO) and Recovery Time Objective (RTO). Dacra and Cook County will
mutually agree as to when all systems will be reverted to their primary state. Upon completion of the Azure
Disaster Recovery Test Failover, Cook County shall be provided with final results of the DR Recovery Test
Failover, whether it was successful or unsuccessful.

Maintenance and Support

Dacra’s in-depth understanding of Cook County’s processes and interdepartmental dynamics enables the
ability to provide expert consultation to stakeholders, offering actionable recommendations to improve
efficiency and mitigate risks for individual departments and the County as a whole. This expertise
streamlines analysis and requirements definition, saving Cook County valuable staff time. The agreement
also provides reasonable, minor enhancement requests for existing functionalities within the County’s
issuing agencies. However, custom development such as significant new feature requests will be considered
out of scope and require separate scoping, cost estimation, and project approval.

The support plan includes items such as recurring and ad-hoc meetings, on-demand assistance, custom data
adjustments, and issue resolution. Dacra will provide support for custom-built, non-standard systems and
customer-facing payment portals. Dacra will maintain court keys and assignments for over 600 state citation
users. Additional details on the support provided are:

Standard System Support: Dacra shall provide access to live support to designated super users of the County
which will be available via e-mail or phone during Dacra Tech’s normal business hours. The Dacra support
team will be fluent in the functionality of the system.

Software Updates: Dacra updates its software on an as needed basis from time to time, typically quarterly,
to implement bug fixes and enhanced functionality updates such as additional reporting and enhanced user
interface. From time to time, other deployments (hot fixes) will be made if deemed necessary.

Patch and Release Schedule: Dacra shall adhere to the following maintenance schedule for software
patches and feature releases:
1. Monthly Patches: Any necessary routine maintenance patches addressing bug fixes,
security updates, and performance improvements will be deployed on the first Sunday of each
month (or the nearest non-holiday Sunday), during early morning hours (typically between
7:00am and 9:00am) to minimize impact on operations.
2. Quarterly Releases: Feature enhancements and major software updates will be released
on the on a quarterly basis. These releases may include new functionality, user interface
enhancements, or architectural improvements.
3. Communication: Dacra will provide advance notice of upcoming patches and releases in
accordance with the communication protocols outlined in this agreement. Any deviations from
the schedule will be communicated as soon as reasonably possible.
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Daily System Synchronization: Dacra will oversee and ensure the seamless operation of the current daily
syncs.
i.  Citations and evidence are synchronized multiple times a day between Sheriff/Forest and the
unified AH system with exceptions tracked and managed.
ii.  On-demand sync for violations and user updates, as necessary.
iii.  Payments are imported multiple times a day from the Department of Revenue iNovah application
via file transfers and any Payment Exceptions are tracked and managed.

The following are examples of items considered out of scope:
o Additional integrations that require new development

Meeting Attendance and Support: Dedicated Dacra staff will participate in a variety of recurring and ad hoc
meetings across the existing departments, providing requested guidance to stakeholders.
i.  Weekly/bi-weekly meetings with key stakeholders to address issues or concerns, legacy data
cleanup, and status updates.
ii.  Quarterly Steering Committee meetings.
i.  On-Site meetings as requested.

The following are examples of items considered out of scope:
a. Ongoing meetings regarding out-of-scope custom development.

Data Manipulation and Integrations: This scope encompasses modifications and enhancements to existing
reports and entry screens as needed, ensuring they meet evolving requirements or improve functionality.
ii.  On-demand custom queries for data matching and balance adjustments for requested metrics
iii.  Data cleansing/fixing project support
iv. APl integrations:
a. Building & Zoning, Legacy Tax Investigation System, Revenue Premier Enterprise (RPE):
Citation Issuance and Tracking
b. Department of Revenue: Payment and Allocation Code tracking
c. Online Payment System Integrations: Chase and LexisNexis
d. Legacy system data imports and data fixes as requested
v.  SFTP Server for data transfer processes and requests

The following are examples of items considered out of scope:
o Additional development or customization required to support new integrations
o Changes that involve introducing new data fields, features, or extensive development
o Changes to infrastructure, data architecture, API development, or extensive system
modifications.

Training

As part of the Dacra’s ongoing support of the systems delivered in the previous contract, new users will be
trained on the use of the Dacra Tech system through a combination of webinars and recorded training video
sessions, and job aids. In-person training may be provided for newly installed development items that result
in significant system changes throughout the term of this agreement. This training will be coordinated with
the Cook County Organizational Change Management office.

Additional training needed will be quoted separately and agreed to in writing as per the Optional Services
in Exhibit C.

Custom Development
From time to time during the term of this agreement, County may request that Dacra Tech engage for out-
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of-scope custom development efforts. For any such Custom development, projects will be managed in
accordance with the below, and hourly rates will be charged as set forth in Exhibit C

For County requested Optional Custom Development, the following collaborative approach will be taken:

D
2)
3)
4)

3)

Dacra will participate in County organized and led Discovery meetings to assist with project
design and scope. During this phase the parties will endeavor to answer all scope questions.
Semi-Annually, County and Dacra Tech will mutually develop a 6-month project portfolio with
a detailed Scope of Work.

Within 45 days, Dacra Tech will provide County a Statement of Work for said project portfolio
to include estimated project management hours, custom development hours, and delivery dates.
A mutually agreed upon and executed Change Order shall then be executed for each authorized
project in the project portfolio prior to the start of any project development efforts.

Upon completion of a project authorized by a Change Order, a Deliverables Acceptance Form
will be executed by 1) the County Office(s) engaged with the project, 2) the Bureau of
Technology and 3) Dacra, prior to invoices being submitted and then subsequently approved for
payment.
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TECHNICAL SPECIFICATIONS

The Dacra Municipal Enforcement and Administrative Hearing System is a fully hosted, web-based
application that provides real-time data to all enforcement officers and staff allowing fast and accurate
decision making from the field to the hearing room. Dacra is a scalable enterprise-grade SaaS platform
designed to accommodate organizations of any size. This Cook County Municipal Enforcement and
Administrative Hearing System provides four fully integrated, instances of Dacra. Each of the four hosted
instances are noted below:

1. Unified Administrative Hearing System
o Includes Tax Investigation and TIPS (Department of Revenue Cigarette
Tax Reward Program) System
2. Sheriff’s Department Enforcement System
3. Forest Preserve Police Enforcement System
4. Health and Human Services Enforcement System

System Architecture*

Dacra’s system is running in the Microsoft Azure Government Cloud, employing virtual machines currently
running Windows server 2019-2022, SQL Server 2019 and IIS 10. Dacra uses Azure’s Layer 3 Firewall
and Linux servers acting as a Layer 7 firewall protocol. Dacra is running Windows Defender on all servers.
All clients are running their own database environments and own IIS application pool. Dacra has separate
Production, Test, and Development environments. Dacra uses Azure Site Recovery with replicated servers
to an alternate Azure hosting facility. The production servers are in Arizona. Backups and Disaster
Recovery services are in the Azure suggested pair in Texas. In addition, each system has SSO via SAML?2

federated server integration to BOT for 4 sites.
*Microsoft Windows Server, SQL Server and any other software versions are referenced based on the current state.
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Dacra is built on the .NET stack with a SQL back end separated from the front end via Windows
Communication Foundation (WCF). The web-based platform works on modern hardware with a Chromium
based browser. All APIs are returned in JSON to easily transmit data.

Client Hardware/Software Requirements

County is solely responsible for the maintenance of its own hardware and software systems that interface
with Dacra Tech’s systems, including but not limited to laptop computers, desktop computers, printers,
modems and routers.

Dacra can be accessed on Microsoft Windows and Apple computers
User laptops or desktops running Windows OS

User tablets where desired, to include iPads running iOS

Internet connectivity with Chrome or Microsoft Edge browser and printer
Dacra supports printing to any full size, or 4” printer.

Security
Role-Based Security:

Users are assigned strict usage rights within Dacra. A few, select administrators will have broad-based
rights across the entire system, but most users will be limited to specific functions that are required for
their job. The ability to view, enter and update data is all defined by very granular roles, allowing each
user to access only what they should be allowed to access.

Secure Data Storage:

Dacra is designed for the highest levels of security and is compliant with the FBI’s Criminal Justice
Information Services (CJIS), with data at rest and data in transit fully encrypted. Requirements of the CJIS
Security Policy are both supported and exceeded. The Dacra security capabilities are modular and multi-
leveled and include extensive built-in auditing features. Security capabilities are managed at the web
service level, the SQL database level, and at the application level.

Dacra is hosted in Microsoft’s Azure Government Cloud, a fully CJIS and FedRAMP compliant platform.
It is a fully virtualized environment, with complete database separation between every client agency.
Multiple security layers and disaster recovery features are integrated into the Dacra infrastructure. Using
Microsoft’s Azure Site Recovery services, the Dacra system is replicated between two different
geographical Azure regions, with fail-over capability in case of a regional disaster.

Data Encryption: For encrypting the connectivity of data from the client to the server, called Data in Transit,
Dacra supports FIPS 140-2 certified encryption with a key of at least 128-bit strength encryption. The data
on the server, or Data at Rest, is encrypted using 256-bit AES encryption.

Partitioning of User Interface and Database.: The Dacra system partitions the front-end user interface from
the back-end database and supports independently controlled security mechanisms at the webserver level,
service account, and user level, at the SQL Server level, and internal application-level containing roles and
features assigned per department or user, as well as custom roles.

Entity Framework Modularity: Dacra is built with Microsoft’s .NET Entity Framework technology. This
means that the front-end client (always the component most vulnerable to malware or other intrusions)
does not have direct access to the SQL database itself. The Entity Framework middleware layer handles
all communication between the web front end and the SQL back end and greatly reduces the vulnerability
from a compromised computer workstation or advanced threats such as SQL injection attacks.

N\
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COMPLIANCE AND AUDITS STANDARDS

Dacra Tech SOC2/Type2 Certification

Dacra is proud to advise that it’s security and confidentiality controls have been independently audited and
certified as SOC 2 Type 2 Compliant. In June 2024, Dacra received this SOC2/Type?2 certification from
PKF Chartered Accounting. Attached herein is the executive summary of the report for verification. The
full report can be reviewed upon request but is not attached herein due to the security details contained in
the report. Dacra Tech will continue its commitment to SOC2/Type2 certification throughout the term of
this agreement.

Dacra Tech SOC 2 Type 2 Audit Management Letter — PFK Chartered Accounting

Management's Assertion

We have prepared the accompanying description of Dacra 2.0’s system throughout the period January 1,
2024 to June 30, 2024, based on the criteria for a description of a service organization’s system set forth
in DC 200, 2018 Description Criteria for a Description of a Service Organization’s System in a SOC 2® Report.
The description is intended to provide report users with information about Dacra 2.0’s system that may
be useful when assessing the risks arising from interactions with Dacra 2.0's system, particularly
information about system controls that Dacra 2.0 has designed, implemented and operated to provide
reasonable assurance that its service commitments and system requirements were achieved based on the
trust services criteria relevant to Security and Confidentiality set forth in TSP 100, 2017 Trust Services
Criteria for Security, Availability, Processing Integrity, Confidentiality, and Privacy.

Dacra 2.0 uses a subservice organization for cloud hosting services. The description indicates that
complementary subservice organization controls that are suitably designed and operating effectively are
necessary, along with controls at Dacra 2.0, to achieve Dacra 2.0, Inc's service commitments and system
requirements based on the applicable trust services criteria. The description presents Dacra 2.0's controls,
the applicable trust services criteria, and the types of complementary subservice organization controls
assumed in the design of Dacra 2.0’s controls. The description does not disclose the actual controls at the
subservice organization.

The description indicates that complementary user entity controls that are suitably designed and
operating effectively are necessary, along with controls at Dacra 2.0, to achieve Dacra 2.0, Inc’s service
commitments and system requirements based on the applicable trust services criteria. The description
presents Dacra 2.0’s controls, the applicable trust services criteria, and the complementary user entity
controls assumed in the design of Dacra 2.0's controls.

We confirm, to the best of our knowledge and belief, that:

* The description presents Dacra 2.0's system that was designed and implemented throughout the
period January 1, 2024 to June 30, 2024 in accordance with the description criteria.

e The controls stated in the description were suitably designed throughout the period January 1,
2024 to June 30, 2024, to provide reasonable assurance that Dacra 2.0, Inc’s service commitments
and system reguirements would be achieved based on the applicable trust services criteria, if its
controls operated effectively throughout the period, and if the subservice organization and user
entities applied the complementary controls assumed in the design of Dacra 2.0’s controls during
that period.

* The controls stated in the description operated effectively throughout the period January 1, 2024,
to June 30, 2024, to provide reasonable assurance that Dacra 2.0, Inc’s service commitments and
system requirements were achieved based on the applicable trust services criteria, if the
complementary subservice organization and complementary user entity controls assumed in the
design of Dacra 2.0’s controls operated effectively throughout the period.

Application User Roles: Dacra currently has over 130 discrete internal user application roles and over
1,500 hundred process settings that govern the functionality of the parts of the system to which the user
has access. This allows granular control of aspects such as what citations a user can create, who can
modify created citations, who can accept payments, who can access what reports, who can create and
send notices, and much more. These roles can be assigned to pre-defined groups such as regular police
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officers, code enforcement officers, hearing officers, finance staff, etc., or can be assigned to individual
users (i.e. super users, administrators, etc.) as needed.

System Auditing: Dacra has extensive built-in auditing that logs any transaction or change that has a
financial or other significant impacts on a citation. It logs what the change was, who the logged-in user
was, date and time stamps it, and records both the old value and the new changed value. It should be
noted that a citation can be placed in “void” or “non-suit” status but not deleted from the system.

Dacra Logging, Auditing, and Troubleshooting Tools: Because Dacra is built for non-stop operation in
the largest customer environments, it contains extensive logging of system-wide processes, as well as
error-checking, error-handling, and troubleshooting tools. If the system handles the error, it instantly
notifies the user about the exact problem and allows the user to correct the cause. If it is an unhandled
error, it will display the error to the user and log it to the program log. All errors logged to the program
log are viewable and searchable by permissioned users and admins. These enterprise software level
features allow for optimal system performance and uptime, improved training of system users, and a very
high level of security.

In addition to errors, Dacra logs, tracks, and allows for searching for many system processes. This
provides improved troubleshooting, verification of task completion, and performance metrics such as
Report Started and Report Completed. This level of visibility into the system processes allows for easy
optimization of system performance, identification of common user errors, and even detection of a
particular user’s error:

Log of All Actions by a Particular User: Dacra has a heartbeat detector algorithm on the client front end
that tests for response from the server. If the connectivity test fails, it automatically retries several times.
If it does not respond, the client software changes color and notifies that connectivity has been lost. This
happens with all users, so they become aware of problems in a matter of seconds. Once the client
reconnects to the server, it changes back to the normal color and informs the user of restored connectivity.
We also maintain a notify list of key client staff that get notifications and updates of any issues as they
arise.
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COOK COUNTY SYSTEM FEATURES

Dacra Tech manages your violation prevention and enforcement efforts, from complaint to enforcement, and through
due process while protecting a violator’s due process rights. The Dacra Municipal Enforcement and Administrative
Hearing System is a web-based crime prevention, traffic safety, e-citation, tow and administrative hearing
management system that is made up of the following available solutions:

Administrative Hearing Module

. Municipal Enforcement Citation Tools: Create local ordinance administrative adjudication cases easily with
features customized for the following:

o

Parking Citations —Supports issuance and adjudication for multiple Cook County Law Enforcement Agencies
including Sheriff, Forest Preserve, Metra, BNSF, Amtrak, and CCHHS. The process is tailored to meet the
specific needs of each agency

Animal Citations - Track animal specific information and ensure follow-up findings and order compliance.
Primarily utilized by the Cook County Animal Control Department to issue citations and manage cases,
ensuring compliance with County Ordinances that address both neighborhood safety and animal health and
welfare

Compliance Citations — Compliance citation issuance for over 50 Cook County departments, with each
department utilizing customized entry forms and citation templates designed to address their unique
requirements

Tow Citations — Ensures administrative tow/impound hearings comply with local ordinance and state
statutes

Administrative Hearing System - Each violation includes features such as automated correspondence
generation, digital evidence storage and tracking, allocation code assignment, and customized rules based
on agency requirements. These may include specific fine escalations, appeal options, fine calculations,
notice types, and administrative hearing procedures. Custom per violation fines and fees

e Hearing Management Tools: Efficiently manage multi-department notices and hearings with features such as:

o

O 0O O O O O O O 0 0 O O

Compliant with Illinois Administrative Adjudication Statutes

Mutltiple Hearing Locations and Times

Hearing Notices and Summons variable by issuing department

Comprehensive hearing check-in processing

Case-based Violations and Hearing Officer Tools for Case Review

Findings, Decisions, and Orders Issued with Custom Language and templates

Final Determination Letters Issued with Custom Language

Batch Process for “Default No-Show” rulings

Batch Process management of notices

Judge’s Default List for Citations issued without an assigned Hearing Date

Respondent Online appeal submissions include evidence and statements, with seamless ALJ rulings
Respondent ability to request and schedule hearings online for designated violation types
Respondents have the ability to request and submit Motions to Set Aside Default Judgments online

. Fine Tracking and Payment Tools: Dacra automatically monitors unpaid citations and escalates fines accordingly,
while offering a variety of fine payment tools such as:

o

O O O O

Complex fine structure tracking

Partial payment capability

Daily cashier reporting

Payment plan creation and tracking
Allocation code assignment and tracking

. Data Reporting and Analysis:
o
o

Robust library of pre-built reports prepared to help manage administrative processes and system analysis
Extensive search capabilities provide complex, multi-rule data searches for comprehensive
reporting/analysis

Over 50 customizable reports are available, many that include the ability to filter by department. These
reports were designed and developed to specifically meet the unique needs of Cook County agencies
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Police e-Citation Module

Police and State e-Citations:

o Issue and print statutorily compliant citations:
. Electronic Uniform Traffic Citation
. Electronic Overweight Citation
. Electronic Civil Law Citation
. Cook County “Y” Citation Format
. Compliant with Administrative Office of Illinois Courts standards
= Cook County Cite and Release Notices

o Cook County electronic transmittal forms

Municipal e-Citations:
o Issue and print local ordinance citations in the following categories:
. Parking Citations — Multiple methods to speed parking citation issuance
= Animal Citations — Track animal violations and ensure follow-up findings and order compliance
. Compliance Citations — Police ordinance citations with follow-up findings and order compliance
. Tow Citations — Issue administrative tow seizure and hearing notices

Additional Citation Features:
o Integration options available for person/vehicle data population
One click “companion” violations with case grouping features
Dacra’s “3-Click Ticketing” issued via handheld devices
Agency defined, mandatory field completion reduces human error
Dacra’s “Easy Search” statute and ordinance lookup functionality
Citation level digital evidence/record storage
Extensive citation data analytics with location/offender mapping capabilities

O O O O O O

Traffic Stop Study (TSS) and Pedestrian Stop Study (PSS) Data Collection:
o Easily collect required traffic stop data to reduces entry time and generate reports for uploading
o Generate a pedestrian stop receipts as required by the state of Illinois

Violator History:
o Agency citation and warning history summary displayed to issuing officer

Officer Docs:

o Create and print single-use documents needed for the police patrol environment
o Issueddocs are stored in the digital evidence folder when created in conjunction with a citation

Building Code Notice & Summons Module

Building Code Notice and Summons Creation:
o PIN database lookup for quick citation population
Multi-PIN association for citations and case tracking
Department specific summons and notices
Agency defined mandatory field completion to reduce human error
Dacra’s “Easy Search” statute and ordinance lookup functionality

O O O O

Building Code Case Management:

o Oneclick “companion” violations with case grouping features
Citation Grouping for citation creation and hearing management
Citation level digital evidence/record storage
Extensive citation data analytics with location/offender mapping capabilities
Follow-Up inspection tracking on “My Follow-Ups” from home screen
Abatement tracking for required compliance dates with custom added fees

O
O
@]
@]
@]
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Towed/Abandoned Vehicle Management Module

Abandoned Vehicle Management:

Identify abandoned vehicles and create case
Issue required notices and follow-up reports
Prevents duplicate reports from being issued
Follow-up abandoned vehicle tracking report

O O O O

Towed Vehicle Management:

o Police Tow and Impound Inventory Management: Creates and process tow receipts, vehicle search
record, concerned party notices, tow yard inventory audit logs, and Certificates of Purchase management

o Administrative Tow Citation Integration: Dacra unifies tow inventory and violation data from initial
seizure/administrative tow issuance, through holds, bond payments, and hearings, ensuring violator due
process while reducing department risk

o Tow Holds: A variety of tow “holds” can be applied to a vehicle, restricting the release of that vehicle until
the investigative, insurance, DUl and other such holds are removed

Boot/Scofflaw Management Program:
o Issue “Boot Eligible” notices per local ordinance
o Track “Boot Ready” parking scofflaws via “Boot Lists by Plate” and “Boot Lists by Vin”
o Integrations available with certain ALPR and Boot vendors

Citizen Web Portal Module

Citizen Web Portal Includes:

o  Online Citation Tools
= Case Status Tracking
. Contest Citations/Requests for Motion to Set Aside
. Evidence Submission

o  Online Payment Tools
=  Web-Payments
=  Partial Payments
= Payvia Payment Plan

Community Caretaking Module

Crime Prevention Notices:
o Issue Crime Prevention Notices to communicate areas of concern to residents.
o Search tools for tracking prior notices issued

Tax Investigation System Module
(Department of Revenue Cigarette Tax Reward Program)

Tax Investigation Module:
o Supports investigations into Tobacco and Home Rule Taxes:
- Field Investigation Forms
- Incident Reports
- Citation Issuance
- Field Surveillance Forms
- Cash Buy Forms
- Property Damage Forms
- Manager Approvals
- Customized Tax Investigation System Reporting and Administrative Hearing Documentation
Generation
- Business and contact management system
TIPS Module
o  Supports reporting and tracking of tips reported from the public
- Public form to report tips to DOR

— -
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- Integration with Tax Investigation System to allow tip management and assignment to
investigators

- Tracking of tips that lead to citations to assist with rewards

- Reporting customized for Department of Revenue Cigarette Tax Reward Program

T~ W
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EXHIBIT C
COOK COUNTY MUNICIPAL ENFORCEMENT & ADMINISTRATIVE HEARING SYSTEM
MAINTENANCE AGREEMENT FEES

The following summary of annual fees apply to the Cook County Municipal Enforcement and
Administrative Hearing System which includes the A) Annual License, Hosting and Support Fees and B)
Optional Training and Custom Development Services:

Contract Annual License Annual License - Optional Services - Total
Year Contract Period Hosting & Support Fees Training & Development Fees Annual Fees
Year 1 July 1, 2025 - June 30, 2026 $596,120 $125,000 $721,120
Year 2 July 1, 2026 - June 30, 2027 $622,946 $125,000 $747,946
Year 3 July 1, 2027 - June 30, 2028 $647,863 $150,000 $797,863
Year 4 July 1, 2028 - June 30, 2029 $673,778 $150,000 $823,778
Year 5 July 1, 2029 - June 30, 2030 $697,360 $200,000 $897,360
Total Contract Fees: $3,238,067 $750,000 $3,988,067

A. Annual License - Hosting and Support Fee. 30 days prior to the start of each Contract Period, County
will be billed an Annual License Fee for the Cook County Municipal Enforcement and Administrative
Hearing System License which is the lower of either:

1) The amount set forth in this schedule:

Contract Annual License Annual License % Rate
Year Contract Period Hosting & Support Fee Increase

Year 1 July 1, 2025 - June 30, 2026 $596,120 4.5%

Year 2 July 1, 2026 - June 30, 2027 $622,946 4.5%

Year 3 July 1, 2027 - June 30, 2028 $647,863 4.0%

Year 4 July 1, 2028 - June 30, 2029 $673,778 4.0%

Year 5 July 1, 2029 - June 30, 2030 $697,360 3.5%

-or -

2) The amount of the previous year’s annual license hosting and support fee plus an
annual CPI increase, (utilizing that year’s January U.S. Bureau of Labor Statistics
Metropolitan Chicago-Naperville-Elgin CPI rate) provided that the CPI adjustment
does not decrease the annual license fee.

B. Optional Services - Training and Development Fees. Authorized additional Training and Custom
Development efforts beyond those included as standard training, support and maintenance outlined in
Exhibit B will be provided at the hourly rates set forth in this table:

Contract Contract Custom Development | Additional Training
Year Cycle Dates Hourly Rate Hourly Rate

Year 1 July 1, 2025 - June 30, 2026 $250 $150

Year 2 July 1, 2026 - June 30, 2027 $250 $150

Year3 | July 1,2027 - June 30, 2028 $275 $175

Year4 | July 1, 2028 - June 30, 2029 $275 $175

Year 5 July 1, 2029 - June 30, 2030 $300 $200
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EXHIBIT D
COOK COUNTY MUNICIPAL ENFORCEMENT & ADMINISTRATIVE HEARING SYSTEM
WARRANTY AND SERVICE SUPPORT GUARANTEE

Service Performance Guarantees

Dacra hereby provides a Service Performance Guarantee that the Services are Available as measured over
the course of each calendar month (each month being a “Service Period”) at least 99.9% of the time,
excluding from the calculation only the times the Services are not made Available as a result of one or more
of the Exceptions below. "Available" means the Services are available and operable for access and use by
County and its Authorized Users over the internet in full conformity with the provisions of this Agreement.
The Services are not considered Available in the event of the material degradation or inoperability of the
software which prevents County from utilizing the Services as intended.

Service Performance Exceptions. No period of Services degradation or inoperability is included in
calculating Availability to the extent that the degradation or inoperability arises due to any of the following:

a. County's or any of its Authorized Users' misuse of the Services;
Failure of County's or its Authorized Users' internet connectivity;

c. Internet or other network traffic problems other than problems arising in or from networks
required to be provided or controlled by Dacra Tech;

d. County's or its Authorized Users' failure to use sufficient hardware/software to access Services;

e. Scheduled Downtime. Dacra Tech shall notify County at least twenty-four (24) hours in advance
of all scheduled outages of the Services. All scheduled outages shall: (i) last no longer than 30
minutes; and (ii) be scheduled by agreement of the parties; provided that Dacra Tech may request
County's approval for extensions of Scheduled Downtime, which approval may not be
unreasonably withheld or delayed.

System Back-Up and Recovery
Dacra will ensure system back-up and recovery is provided in accordance with the following schedule:
a. back-up databases nightly to primary and secondary zones. Additionally, databases are backed up
to a secondary database server in near real-time; and
b. achieve recovery within 24 hours for restoring basic system functionality with a full recovery point
objective within 24-48 hours where possible.

Service Level Response
Dacra will provide client support based on the following Service Response Descriptions and the associated
Service Response Matrix times as outlined below. Service requests should be requested via the provided
Website or HelpDesk contact. For this section, “Business Day” means Monday-Friday and “Business
Hours” means 8:00am - 5:00pm CST.
Service Response Descriptions

Priority Level Business Impact Guidelines
Priority 1 — Critical | System not Operable: System is completely unavailable or is working at a
severely degraded capacity/performance level for multiple users.
Priority 2 — High Functional Issues: System functionality has become limited, and no acceptable
workaround exists.
Priority 3 — Medium | Impending Impact: A user is unable to use a system component necessary to
perform their work; non-critical issue encountered that leads to minimal
functionality loss; feature is unavailable where no other can be used.
Priority 4 — Low Little Business Impact — Q&A: General request for information or “how to”
(Q&A); or report of event not causing impact to work operation or production.
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Service Response Matrix

Sy ] Business Impact Initial Che’.it g Resolution
& Description Response Communication Commitment
Issue Severity P P Update Commitment
Priority 1 — Every 2 Business
Critical System not Operable 1 Hour Hours ASAP
Priority 2 — . . 1-3 Business
High Functional Issues 4 Hours Every Business Day Days
Priority 3 — . . Every 2 Business 1-5 Business
Medium Impending Impact 2 Business Days Days Days
Priority 4 — Little Business Impact/ . Every 7 Business .
Low Q&A 7 Business Days Days Variable

Service Request Website. A self-services web portal is available, with custom URL provided to the Client

in due course.

Service Request HelpDesk. Live help-desk support is available via the phone number provided to the Client

in due course.

Service Penalty

Service Performance Guarantees and Service Level Responses as set forth in this agreement are essential
to Client’s operational activities and therefore essential to this agreement. Dacra acknowledges that if
Service Level Guarantees or Service Level Response Times are not met, the Client will sustain actual
damages as a result thereof. The exact amount of such damages will be difficult to ascertain. Accordingly,
if Dacra does not meet Service Level Guarantees, or Service Level Response Times in any Service Period
a penalty may be requested by the Client.

DA RA Dacra Tech - Cook County Municipal Enforcement & Administrative Hearing System — 2025
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Service Period System Service Period Penalty
Uptime
Greater than 99.9 % $0
Between 99.0-99.99 % $5,000
Between 97.0-98.99 % $10,000
Between 95.0-96.99 % $15,000
Less than 95.0 % $20,000
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Exhibit 2
Cook County Information Technology Special Conditions (ITSCs)

1. DEFINITIONS FOR special conditions

1.1. “Biometric Information” has the same meaning as “biometric information” defined in the
Illinois Biometric Privacy Act, 740 ILCS 14/10.

1.2. “Business Associate Agreement” or “BAA” means an agreement that meets the
requirements of 45 C.F.R. 164.504(e).

1.3. “Cardholder Data” means data that meets the definition of “Cardholder Data” in the most
recent version of the Payment Card Industry’s Data Security Standard.

1.4. “Contractor” has the same meaning as either “Contractor” and “Consultant” as such terms
are defined, and may be interchangeably used in the County’s Professional Services Agreement, or
“Contractor” as defined in the County’s Instruction to Bidders and General Conditions, if either such
document forms the basis of this Agreement. “Contractor” includes any individuals that are employees,
representatives, subcontractors or agents of Contractor.

1.5. “Contractor Confidential Information” means all non-public proprietary information of
Contractor that is marked confidential, restricted, proprietary, or with a similar designation; provided that
Contractor Confidential Information excludes County Data or information that may be subject to disclosure
under Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. or other law.

1.6. “County” has the same meaning as the term “County” in the Cook County Procurement
Code, located at Chapter 34, Article IV in the Cook County Code of Ordinances as amended.

1.7. “County Confidential Information” means all non-public proprietary information of
County, including Personally Identifiable Information and any information that is exempt from public
disclosure under the Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. or under the Cook County
Code of Ordinances.

1.8. “County Data” means all data, including County Confidential Information, provided by
the County to Contractor, or otherwise encountered by Contractor for purposes relating to this Agreement,
including related metadata.

1.9. “County Intellectual Property” or “County IP” means all Intellectual Property owned or
licensed by the County other than Dacra Tech Services IP.

1.10. “Criminal Justice Information” means data that meets the definition of “Criminal Justice
Information” in the most recent version of FBI’s CJIS Security Policy and also data that meets the definition
of “Criminal History Record Information” at 28 C.F.R. 20.

1.11. “Dacra Tech Services IP” means the software, services, documentation, and other
deliverables provided under this Agreement, including all modifications, improvements, upgrades, and derivative
works related thereto and intellectual property rights therein (collectively, “Dacra Tech Services IP”).

1.12. “Data Protection Laws” means laws, regulations, industry self-regulatory standards, and
codes of practice in connection with the processing of Personally Identifiable Information, including but not
limited to the Health Insurance Portability and Accountability Act of 1996 (42 U.S.C. § 1320(d) et seq.), the
Health Information Technology for Economic and Clinical Health Act of 2009 (42 U.S.C. § 17921 et seq.),
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FBI CIJIS Security Policy, the Illinois Biometric Privacy Act, 740 ILCS 14/1, et seq., the Illinois Personal
Information Protection Act, 815 ILCS 530/1, et seq., and the Payment Card Industry Data Security Standard..

1.13. “Data Breach” means (a) the loss or misuse (by any means) of any County Confidential
Information; (b) the unauthorized or unlawful access, use, or disclosure of any County Confidential
Information; or (c¢) any other act or omission that compromises the security, confidentiality, integrity or
availability of any County Confidential Information.

1.14. "Deliverable” has the same meaning as “Deliverable” as defined in the County’s
Professional Services Agreement or as defined in the County’s Instruction to Bidders and General
Conditions, if either such document forms the basis of this Agreement.

1.15. “Developed Intellectual Property” or “Developed IP” means Intellectual Property
conceived, developed, authored or reduced to practice in the course of or in connection with the provision
of the Services, including, but not limited to: (a) modifications to, or enhancements (derivative works) of,
the County IP; (b) Developed Software; and (c) modifications to or enhancements (derivative works) of,
Third Party Intellectual Property to the extent not owned by the licensor of the Third Party IP under the terms
of the applicable license.

1.16. “Intellectual Property” or “IP” means any inventions, discoveries, designs, processes,
software, documentation, reports, and works of authorship, drawings, specifications, formulae, databases,
algorithms, models, methods, techniques, technical data, discoveries, know how, trade secrets, and other
technical proprietary information and all patents, copyrights, mask works, trademarks, service marks, trade
names, service names, industrial designs, brand names, brand marks, trade dress rights, Internet domain
name registrations, Internet web sites and corporate names, and applications for the registration or
recordation of any of the foregoing.

1.17. “Malware” means any hidden files, automatically replicating, transmitting or activating
computer program, virus (or other harmful or malicious computer program) or any equipment-limiting,
Software-limiting or Services-limiting function (including, but not limited to, any key, node lock, time-out
or similar function), whether implemented by electronic or other means.

1.18. “Open Source Materials” means any Software that: (a) contains, or is derived in any
manner (in whole or in part) from, any Software that is distributed as free Software, open source Software,
shareware (e.g., Linux), or similar licensing or distribution models; and (b) is subject to any agreement with
terms requiring that such Software be (i) disclosed or distributed in source code or object code form, (ii)
licensed for the purpose of making derivative works, and/or (iii) redistributable. Open Source Materials
includes without limitation “open source” code (as defined by the Open Source Initiative) and “free” code
(as defined by the Free Software Foundation).

1.19. “Personally Identifiable Information” means personal data or information that relates to
a specific, identifiable, individual person, including County personnel. For the avoidance of doubt,
Personally Identifiable Information includes the following: (a) any government-issued identification
numbers (e.g., Social Security, driver’s license, passport); (b) any financial account information, including
account numbers, credit card numbers, debit card numbers, and other Cardholder Data; (¢) Criminal Justice
Information; (d) Protected Health Information; (¢) Biometric Information; (f) passwords or other access-
related information associated with any user account; and (g) any other personal data defined as personally
identifiable information under the breach notification laws of the fifty states.

1.20. “Protected Health Information” or “PHI” has the same meaning as the term “Protected
Health Information” in 45 C.F.R. 160.103.
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1.21. “Services” has the same meaning as “Services” as defined in Article 3 of the County’s
Professional Services Agreement or “Deliverables” as defined in the County’s Instruction to Bidders and
General Conditions, if either such document forms the basis of this Agreement.

1.22. “Software” means computer programs, whether in source code or object code form
(including any and all software implementation of algorithms, models and methodologies), databases and
compilations (including any and all data and collections of data), and all documentation (including user
manuals and training materials) related to the foregoing.

2. SERVICES AND DELIVERABLES

2.1. Approved Facilities. Contractor will perform Services and host County Data only within
the continental United States and only from locations owned, leased or otherwise used by Contractor and its
Subcontractors.

2.2. Required Consents for Assets in Use and Third-Party Contracts as of the Effective Date.
For this section, “Assets” mean equipment, Software, Intellectual Property and other assets used in providing
the Services and “Required Consent” means the consent required to secure any rights of use of or access to
any of County-provided or third-party Assets that are required by Contractor to perform the Services.
Contractor is responsible for obtaining all Required Consents relating to this Agreement. The County will
cooperate with Contractor and provide Contractor such assistance in this regard as the Contractor may
reasonably request.

2.3. Resources Necessary for Services. Except as set forth in this Agreement, Contractor will
provide and is financially responsible for all equipment, Software, and other resources needed to perform
the Services in accordance with the Agreement.

3. LEGAL COMPLIANCE

3.1. Public Records Laws. Contractor will comply with all laws governing public records
located at 50 ILCS 205/1 et seq. and at 44 Ill. Admin. Code 4500.10 et seq. Specifically, and without
limitation, Contractor must: (a) store County Data in such a way that each record is individually accessible
for the length of the County’s scheduled retention; (b) retain a minimum of two total copies of all County
Data according to industry best practices for geographic redundancy, such as NIST Special Publication 800-
34 as revised; (c) store and access County Data in a manner allowing individual records to maintain their
relationships with one another; (d) capture relevant structural, descriptive, and administrative metadata to
County Data at the time a record is created or enters the control of Contractor.

3.2. Data Protection Laws. Contractor will comply with all applicable Data Protection Laws,
including those that would be applicable to the Contractor if it, rather than the County, were the owner or
data controller of any County Data in its possession or under its control in connection with the Services.

3.3. Export Laws. Contractor will comply with all laws governing the export of intellectual
property, including, but not limited to the Export Administration Regulations, 15 CFR 730, et seq.

3.4. Protected Health Information. If Contractor will have access to Personal Health
Information in connection with the performance of the Services, Contractor must enter a Business Associate
Agreement in a form provided by the County.

3.5. Criminal Justice Information. If Contractor will have access to Criminal Justice

Information in connection with the performance of the Services, Contractor must execute an FBI CJIS
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Security Policy Addendum or any other required agreements in a form provided by the County. See
Attachment X, CJIS Security Policy Addendum.

3.6. Biometric Information. If Contractor will have access to Biometric Information in
connection with the performance of the Services, Contractor must properly secure such information in
compliance with the Illinois Biometric Information Privacy Act, 740 ILCS 14/1, et seq., including
maintaining a retention schedule and destruction guidelines.

3.7. Cardholder Data. If Contractor will have access to Cardholder Data in connection with the
performance of the Services, no less than annually, Contractor must tender to County a current attestation of
compliance signed by a Qualified Security Assessor certified by the Payment Card Industry.

4. WARRANTIES

4.1. Contractor Materials and Third Party IP. Contractor represents and warrants that it owns,
or is authorized to use, all Contractor IP, and Contractor-provided third-party IP.

4.2, Developed Software. Contractor represents and warrants that all developed software will
be free from material errors in operation and performance, will comply with the applicable documentation
and specifications in all material respects, for twelve (12) months after the installation, testing and
acceptance of such developed software by the County. Any repairs made to developed software pursuant to
this Section will receive a new twelve (12) month warranty period in accordance with the terms of this
Section.

4.3. Open Source Materials. Contractor represents and warrants that all open source materials
(OSM) included in Deliverables or Software are obtained from a trusted distributor. Unless otherwise
specified in this Agreement, Contractor must maintain OSM support, including required patching and
security updates, which will be provided promptly after release. The Contractor must not use any materials
that allow users to modify or incorporate open source code into larger programs on the condition that the
software containing the source code is publicly distributed without restrictions, commonly known as
“copyleft.”

4.4. Access to County Data. Contractor represents and warrants that Contractor has not and will
not prevent, or reasonably fail to allow, for any reason including without limitation late payment or
otherwise, the County’s access to and retrieval of County Data.

45. Malware. Contractor represents and warrants that it has not and will not introduce or cause
to be introduced Malware in any County IT environment at any time. If Contractor discovers that Malware
has been introduced into Software, Contractor must, at no additional charge, (a) immediately undertake to
remove such Malware (b) notify the County in writing within one (1) business day, and (¢) use reasonable
efforts to correct and repair any damage to County Data or Software and otherwise assist the County in
mitigating such damage and restoring any affected Service, Software or equipment.

4.6. Resale of Equipment and Software. If Contractor resells to the County any equipment or
Software that Contractor purchased from a Third Party, Contractor, to the extent it is legally able to do so,
must pass through any such third-party warranties to the County and reasonably cooperate in enforcing them.
Such warranty pass-through will not relieve Contractor from its warranty obligations set forth in this Section.

4.7. Data Security. Contractor represents and warrants that (a) it will not permit any
unauthorized access to or cause any loss or damage to County Data or County IP; (b) it will comply with all
County security policies in place during the term of this Agreement, and (c) it will not use any system that
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is dependent on software or hardware that no longer have appropriate security updates available.
5. INTELLECTUAL PROPERTY

5.1. County Intellectual Property. The County retains all right, title and interest in and to all
County IP. Contractor will not be permitted to use any of the County IP for the benefit of any entities other
than the County. Upon expiration or termination of this Agreement, Contractor must cease all use of County
IP and must return to the County all County IP.

5.2. Residual Knowledge. Nothing contained in this Agreement will restrict either Party from
the use of any ideas, concepts, know-how, or techniques relating to the Services which either Party,
individually or jointly, develops or discloses under this Agreement, provided that in doing so (a) such
information is solely retained in the unaided memory of the Parties employees performing or using such
Services, (b) the Party does not breach its respective obligations under Section 6 relating to confidentiality
and non-disclosure, and (c) does not infringe the Intellectual Property rights of the other or Third Parties
who have licensed or provided materials to the other. Except for the license rights contained under Section
5, neither this Agreement nor any disclosure made hereunder grants any license to either Party under any
Intellectual Property rights of the other.

5.3 Dacra Tech’s Intellectual Property. Dacra Tech or its licensors retain all ownership and
Intellectual Property Rights in and to Dacra Tech Services IP, including any software, algorithms, programs,
tools, code or instrumentalities encompassed therein in any manner and/or relating to the Services as utilized by
the County. Additionally, Dacra Tech retains all ownership and Intellectual Property Rights to anything
(including without limitation software and written product) delivered under the Agreement, including any future
developments thereof, regardless of whether any County employees or agents had any input or in any way
assisted in any such new development. County hereby acknowledges that it may not knowingly:

) Allow access to the Services available in any manner to any third-party or for any purpose not
authorized by this Agreement unless such access is expressly permitted in writing by Dacra
Tech; and

(ii) Modify, make derivative works of, disassemble, reverse compile, or reverse engineer any part

of the Services (the foregoing prohibition includes but is not limited to review of data
structures or similar materials produced by programs).

As utilized herein, the phrase “Intellectual Property Rights” shall include, without limitation, all patent,
trademark, trade secret and copyrights relating in whole or in part to the Services and whether such right arises
by registration with the United States Patent & Trademark Office (the “USPTO”), through the United States
Library of Congress, with any state, county, or municipal body and/or arising by common law or statute.

5.4. Software Licenses. This Agreement contains all terms and conditions relating to all
licenses in Contractor-Provided Software and Contractor IP. Except as explicitly set forth elsewhere in this
Agreement, all licenses that Contractor grants in Contractor-Provided Software include: (a) the right of use
by Third Party Contractors for the benefit of the County, and (b) the right to reasonably approve the
procedures by which Contractor may audit the use of license entitlements.

6. COUNTY DATA AND CONFIDENTIALITY

6.1. Property of County. All County Data is the sole property of the County. Contractor must
not use County Data for any purpose other than that of performing the Services under this Agreement.
Without the County’s express written consent, no County Data, or any part thereof, may be disclosed,
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assigned, destroyed, altered, withheld, or otherwise restricted by Contractor or commercially exploited by
or on behalf of Contractor.

6.2. Acknowledgment of Importance of County Data. Contractor acknowledges the importance
of County Data and that the County may suffer irreparable harm or loss in the event of such information
being disclosed or used otherwise than in accordance with this Agreement.

6.3. Data Recovery. Upon the County’s request Contractor must promptly return all requested
County Data to the County or its designee in such a format that the County may reasonably request.
Contractor must provide County with adequate bandwidth and other resources to remove County Data from
Contractor servers. Contractor must also provide sufficient information requested by the County about the
format and structure of the County Data to enable such data to be used in substantially the manner used by
Contractor. Also upon County’s request, in lieu of return or in addition to return, Contractor must destroy
County Data, sanitize any media upon which County Data resides in accordance to NIST Special Publication
800-88 as revised; and upon County request, Contractor must provide County with a certificate of destruction
in compliance with NIST Special Publication 800-88.

6.4. Disclosure Required by Law, Regulation or Court Order. In the event that Contractor is
required to disclose County Data in accordance with a requirement or request by operation of Law, regulation
or court order, Contractor will, except to the extent prohibited by law: (a) advise the County thereof prior to
disclosure; (b) take such steps to limit the extent of the disclosure to the extent lawful; (c) afford the County
a reasonable opportunity to intervene in the proceedings; and (d) comply with the County’s requests as to
the manner and terms of any such disclosure.

6.5. Data Integrity and Loss of County Confidential Information. Data integrity requires that
data are complete, consistent, and accurate. As appropriate Contractor must implement and maintain strong,
industry standard measures, such as encryption, cryptographic key systems, digital signatures, and firewalls,
to maintain accuracy of County Data. Without limiting any rights and responsibilities under Section 7 of
these IT Special Conditions, in the event of any disclosure, inaccuracy, or loss of, or inability to account for,
any County Confidential Information, Contractor must promptly, at its own expense: (a) notify the County
in writing within one (1) business day; (b) take such actions as may be necessary or reasonably requested by
the County to minimize the violation; and (c) cooperate in all reasonable respects with the County to
minimize any damage resulting from the violation.

6.6. Contractor Confidential Information. County must use at least the same degree of care to
prevent disclosing Contractor Confidential Information to Third Parties as County exercises to avoid
unauthorized disclosure, publication or dissemination of its County Confidential Information of like
character.

7. DATA SECURITY AND PRIVACY

7.1.  General Requirement of Confidentiality and Security. Contractor is obligated to maintain
the confidentiality and security of all County Confidential Information in connection with the performance
of the Services. Without limiting Contractor’s other obligations under this Agreement, Contractor must
implement and/or use network management and maintenance applications and tools, appropriate fraud
prevention and detection and encryption technologies to protect the aforementioned; provided that
Contractor must, at a minimum, encrypt all Personally Identifiable Information in-transit and at-rest.
Contractor must perform all Services using security technologies and techniques in accordance with
industry-leading practices and the County’s security policies, procedures and other requirements made
available to Contractor in writing.
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7.2. Security. Contractor must establish and maintain reasonable and sufficient physical,
technical and procedural safeguards to preserve the security and confidentiality of County Confidential
Information and to protect same against unauthorized or unlawful disclosure, access or processing, loss,
destruction or damage. The safeguards must provide a level and scope of security that is not less than the
level and scope required under (a) the County Policies as updated; (b) Federal Information Processing
Standard 200; (c) then-current NIST 800-series standard and successors thereto; or (d) an equivalent,
generally accepted, industry-standard security standards series.

7.3. Contractor Personnel. Contractor will oblige its personnel to comply with applicable Data
Protection Laws and to undertake only to collect, process or use any County Data necessary to perform the
Services and not to make the aforementioned available to any Third Parties except as specifically authorized
hereunder. Contractor must ensure that, prior to performing any Services or accessing any County Data or
other County Confidential Information, all Contractor personnel who may have access to the aforementioned
must have executed agreements concerning access protection and data/software security consistent with this
Agreement.

7.4. Information Access. Contractor may not attempt to or permit access to any County
Confidential Information by any unauthorized individual or entity. Contractor must provide its personnel
only such access as is minimally necessary for such persons/entities to perform the tasks and functions for
which they are responsible. Contractor will, upon request from the County, provide the County with an
updated list of those personnel having access to County Data and the level of such access.

7.5. Encryption Requirement. Contractor must encrypt all County Confidential Information.
Contractor must encrypt the aforementioned in motion, at rest and in use in a manner that, at a minimum,
adheres to NIST SP 800-111, NIST SP 800-52, NIST SP 800-77 and NIST SP 800-113 encryption standards.
Contractor must not deviate from this encryption requirement without the advance, written approval of the
County’s Information Security Office.

7.6. Updates. Contractor must provide to County, without charge, the timely application of any
upgrades to software required for Services that are available to third parties. Software upgrades must include,
but not be limited to, new version releases and operating system patching, as well as bug fixes.

7.7. Contractor as a Data Processor. Contractor understands and acknowledges that, to the
extent that performance of its obligations hereunder involves or necessitates the processing of Personally
Identifiable Information, it will act only on instructions and directions from the County.

7.8. Data Subject Right of Access and Rectification. If the County is required to provide or
rectify information regarding an individual’s Personally Identifiable Information, Contractor will reasonably
cooperate with the County to the full extent necessary to comply with Data Protection Laws. If a request by
a data subject is made directly to Contractor, Contractor will notify the County of such request as soon as
reasonably practicable.

7.9. Data Minimization. Contractor must implement procedures to minimize the collection of
Personally Identifiable Information.

8. DATA BREACH

8.1.  Notice to County. Contractor must provide the County with written notice of any Data
Breach promptly following, and no later than one (1) business day following, the discovery or suspicion
of the occurrence of a Data Breach. Such notice must summarize in reasonable detail the nature of the
County Data that may have been exposed, and, if applicable, any persons whose Personally Identifiable
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Information may have been affected or exposed by such Data Breach. Contractor must not make any public
announcements relating to such Data Breach without the County’s prior written approval.

8.2. Data Breach Responsibilities. Upon discovery of an actual or reasonably suspected loss, or
unauthorized use, access, or disclosure, of County Data, Contractor must promptly provide details regarding
the incident, its mitigation efforts, and its corrective action to prevent a future similar incident. Contractor
must fully cooperate with County, and is solely responsible for: (a) investigating and resolving any data
privacy or security issue; (b) providing County with a root cause analysis of the breach, (¢) notifying any
affected persons (solely at County’s direction) and governmental regulators, as applicable; and (d)
recovering affected data or information, to the extent possible, and (e) provide County with a corrective
action plan acceptable to County.

8.3. Notice to Impacted Parties. County has the sole right to determine (a) whether notice of the
Data Breach is to be provided to any individuals, regulators, law enforcement agencies, consumer reporting
agencies or others as required by law or regulation, or otherwise in County’s discretion; and (b) the contents
of such notice, whether any type of remediation may be offered to affected persons, and the nature and extent
of any such remediation.

8.4. Costs. In the event of a Data Breach attributable to an act or omission of Contractor, as part
of such remediation, Contractor must pay all cost and expense of County’s compliance with any of County’s
notification obligations, as well as the cost of credit monitoring services for affected individuals.

9. AUDIT RIGHTS

9.1. Service Organization Control (SOC 2), Type II Audits. Contractor must, at least once
annually and at its sole cost and expense provide to the County and its auditors a SOC 2, Type II report, or
equivalent, for all locations at which the County Data is processed or stored. Contractor must promptly
make available to the County the results of any reviews or audits conducted by Contractor (including internal
and external auditors), including SOC-2 audits, relating to Contractor’s and its Subcontractors’ operating
practices and procedures to the extent relevant to the Services or any of Contractor’s obligations under the
Agreement.

9.2. Subcontractor Agreements. Contractor must ensure that all agreements with its
Subcontractors performing Services under this Agreement contain terms and conditions consistent with the
County’s audit rights.

10. EXIT ASSISTANCE

10.1. Removal of Contractor Materials. Contractor is responsible, at its own expense, for de-
installation and removal from the County facilities any equipment owned or leased by Contractor, that is not
being transferred to the County under the Agreement, subject to the County’s reasonable procedures and in
a manner that minimizes the adverse impact on the County.

11. MISCELLANEOUS

11.1. Survival. Sections 1 (Definitions for Special Conditions), 5 (Intellectual Property), 9 (Data
Breach), and 10 (Audit Rights) will survive the expiration or termination of this Agreement for a period of
five (5) years (and Sections 6 (County Data and Confidentiality) and 13 (Miscellaneous) will survive for a
period of ten [10] years) from the later of (a) the expiration or termination of this Agreement (including any
Exit Assistance Period), or (b) the return or destruction of County Confidential Information as required by
this Agreement.
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11.2. No Limitation. The rights and obligations set forth in these IT special conditions exhibit
do not limit the rights and obligations set forth in any Articles of the Professional Services Agreement. For
the avoidance of doubt, the use of County in the PSA or GC will expressly include County and vice versa.

11.3. No Click-Wrap or Incorporated Terms. The County is not bound by any content on the
Contractor’s website, in any click-wrap or other similar document.

12. EPIDEMIC DISRUPTION

12.1. Epidemic Disruption. County may suspend Services under any Statement of Work on 2
business days’ written notice in case of Epidemic Disruption (as defined below). Each party’s deadlines and
obligations related to performance, receipt, or support of Services will then be delayed by a period equal to
the duration of such suspension, provided suspension will not delay Customer’s obligations to make
payments already due pursuant to the terms of this Agreement. County may end such suspension at any time
on 5 business days’ notice, provided Contractor may by prompt written notice delay such Services’ restart
date by up to 2 weeks if earlier return of staff imposes unreasonable burdens on Contractor. If performance
pursuant to a Statement of Work is suspended due to Epidemic Disruption for more than 40 business days
out of any 90-day period, either party may terminate such Statement of Work for convenience on 10 days’
prior written notice, provided that if Provider issues such termination notice and County ends the suspension
before the notice period ends, the Statement of Work will not terminate. For the avoidance of doubt: (a)
termination pursuant to the preceding sentence does not release Provider from its obligations pursuant to
PSA Section 10(g) (Cooperation); and (b) nothing in this ITSC Section 12 limits either party’s rights set
forth in PSA Section 10(L) (Force Majeure), including without limitation either party’s right to suspend
Services as a result of epidemics. (“Epidemic Disruption” occurs when County reasonably concludes (i) that
risks related to an epidemic make performance, receipt, or support of Services unreasonably dangerous for
either party’s employees or for third parties or (ii) that government shelter-in-place orders or other
government measures addressing an epidemic make performance, receipt, or support of Services unduly
expensive or otherwise impractical.)
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Minority and Women Owned Business Enterprise Commitment



Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

POLICY AND GOALS

It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance") which
establishes annual goals for MBE and WBE participation as outlined below:

Contract Type Goals
MBE WBE
Goods and Services 25% 10%
Construction 24% 10%
Professional Services 35% Overall

The County shall set contract-specific goals, based on the availability of MBEs and
WBEs that are certified to provide commodities or services specified in this
solicitation document. The MBE/WBE participation goals for this Agreement is zero
(0%). A Bid, Quotation, or Proposal shall be rejected if the County determines that it fails
to comply with this General Condition in any way, including but not limited to: (i) failing
to state an enforceable commitment to achieve for this contract the identified MBE/WBE
Contract goals; or (ii) failing to include a Petition for Reduction/Waiver, which states that
the goals for MBE/WBE participation are not attainable despite the Bidder or Proposer
Good Faith Efforts, and explains why. If a Bid, Quotation, or Proposal is rejected, then a
new Bid, Quotation, or Proposal may be solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer’s status as
an MBE or WBE; by the Bidder or Proposer’s enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder or
Proposer establishing and carrying out an enforceable mentor/protégé agreement with one
or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office
of Contract Compliance.

A single Person, as defined in the Procurement Code, may not be utilized as both an MBE
and a WBE on the same Contract, whether as a Consultant, Subcontractor or supplier.

Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the Ordinance;
and the policies and procedures promulgated thereunder shall govern. If there is a conflict
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between this Exhibit and the Ordinance or the policies and procedures, the Ordinance shall
control.

F. A Consultant’s failure to carry out its commitment regarding MBE and WBE participation
in the course of the Contract’s performance may constitute a material breach of the
Contract. If such breach is not appropriately cured, it may result in withholding of
payments under the Contract, contractual penalties, disqualification and any other remedy
provided for in Division 4 of the Procurement Code at law or in equity.

IL. REQUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The Utilization
Plan shall include (1) one or more Letter(s) of Intent from the relevant MBE and WBE firms; and
(2) current Letters of Certification as an MBE or WBE. Alternatively, the Bidder or Proposer shall
submit (1) a written Petition for Reduction/Waiver with the Bid, Quotation or Proposal, which
documents its preceding Good Faith Efforts and an explanation of its inability to meet the goals
for MBE and WBE participation. The Utilization Plan shall be submitted at the time that the bid
or proposal is due. Failure to include a Utilization Plan will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposal.

A. MBE/WBE Utilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing
address, email address, and telephone number of the principal contact person of the relevant
MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and any of
their subconsultants, suppliers or consultants, are certified MBE or WBE firms, they shall
be identified as an MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan,
one or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
be used to confirm that each MBE and WBE shall perform work as a Subcontractor,
supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services directly
or indirectly during the term of the Contract. The box for direct participation shall be
marked if the proposed MBE or WBE will provide goods or services directly related to the
scope of the Contract. The box for Indirect participation shall be marked if the proposed
MBE or WBE will not be directly involved in the Contract but will be utilized by the Bidder
or Proposer for other services not related to the Contract. Indirect Participation shall not
be counted toward the participation goal. Each Letter of Intent shall accurately detail the
work to be performed by the relevant MBE or WBE firm, the agreed dollar amount, the
percentage of work, and the terms of payment.
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Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding

Bid or Proposal is to be deemed responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County’s requirements
for certification are met:

e County of Cook
e City of Chicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification from the City of Chicago.
This Affidavit form can be downloaded from www.cookcountyil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on the
ground that it does not meet the requirements of the Ordinance, or the policies and rules

promulgated thereunder.

3. Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which can
be downloaded from www.cookcountyil.gov/contractcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and WBE
participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as set forth
on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient evidence
and documentation to demonstrate the Bidder or Proposer’s Good Faith Efforts in
attempting to achieve the applicable MBE and WBE goals, and its inability to do so despite
its Good Faith Efforts.
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Failure to include Petition for Reduction/Waiver will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposal.

REDUCTION/WAIVER OF MBE/WBE GOALS

Granting or Denying a Reduction/Waiver Request.

IV.

1.

The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or
Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies and rules promulgated thereunder, and in the “Petition for
Reduction/Waiver of MBE/WBE Participation Goals” — Form 3 of the M/WBE
Compliance Forms.

With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a
Bidder or Proposer’s Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

The Contract Compliance Director or his or her duly authorized Waiver Committee
may grant or deny the Petition for Reduction/Waiver based upon factors including but
not limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable
despite good faith efforts on the part of the Bidder or Proposer; (b) the degree to which
specifications and the reasonable and necessary requirements for performing the
Contract make it impossible or economically infeasible to divide the Contract into
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which
the prices or prices required by any potential MBE or WBE are more that 10% above
competitive levels; and (d) such other factors as are determined relevant by the Contract
Compliance Director or the duly authorized Waiver Committee.

If the Contract Compliance Director or the duly authorized Waiver Committee
determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance Director
or the duly authorized Waiver Committee may deny a Petition for Reduction/Waiver,
declare the Bid or Proposal non-responsive, and recommend rejection of the Bid,
Quotation, or Proposal.

CHANGES IN CONSULTANT'S UTILIZATION PLAN

A. A Consultant, during its performance of the Contract, may not change the original MBE

or WBE commitments specified in the relevant Utilization Plan, including but not
limited to, terminating a MBE or WBE Contract, reducing the scope of the work to be
performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as
otherwise provided by the Ordinance and according to the policies and procedures
promulgated thereunder.



Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

B. Where a Person listed under the Contract was previously considered to be a MBE or
WBE but is later found not to be, or work is found not to be creditable toward the MBE
or WBE goals as stated in the Utilization Plan, the Consultant shall seek to discharge
the disqualified enterprise, upon proper written notification to the Contract Compliance
Director, and make every effort to identify and engage a qualified MBE or WBE as its
replacement. Failure to obtain an MBE or WBE replacement within 30 business days
of the Contract Compliance Director's written approval of the removal of a purported
MBE or WBE may result in the termination of the Contract or the imposition of such
remedy authorized by the Ordinance, unless a written Petition for Reduction/Waiver is
granted allowing the Consultant to award the work to a Person that is not certified as
an MBE or WBE.

V. NON-COMPLIANCE

If the CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and procedures
promulgated thereunder which includes but is not limited to disqualification, penalties,
withholding of payments or other remedies in law or equity.

Vi. REPORTING/RECORD-KEEPING REQUIREMENTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and time established by the Ordinance, the policies and procedure promulgated thereunder, and
the Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract default. Upon award of a Contract, a
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verify payments made by and received from the prime Consultant.

ViI.  EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal
Employment Opportunity and Civil Rights requirements that relate to Consultant and
Subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director

Cook County

161 N. Clark Street, Suite 2300

Chicago, Illinois 60601

(312) 603-5502



TO:

FROM:

Date:

RE:

COOK COUNTY

OFFICE OF THE
Chief Procurement
Officer

MEMORANDUM

Raffi Sarrafian, Chief Procurement Officer
Office of the Chief Procurement Officer

QRN T74 CARDA

4 . .
Jeanetta Cardine, Deputy Director

Compliance Center of Excellence
Center of Business Enterprise Development

May 1, 2025

Contract No: 2514-04080

Contractor: Dacra Adjudication Systems DBA Dacra Tech
Municipal Enforcement and Administration Hearing System
Bureau of Technology

Piggyback — Professional Services

Contract Value: $3,988,067

Contract Term: 7/1/2025 - 6/30/2030

Participation Goal: 0% Overall M/WBE

161 N. Clark
Suite 2300
Chicago, lllinois 60601

The Center of Business Enterprise Development is in receipt of the above-referenced sole source contract and has
determined a 0% MWABE participation goal was recommended and does not require the Center of Business
Enterprise Development to review for MBE/WBE compliance with the Minority- and Women- owned Business
Enterprises (MBE/WBE) Ordinance.

Should you have any questions, please contact Ashle’ Bland, Contract Compliance Officer at 312-603-5653.

JC/ab

CC: Derrick Thomas, Bureau of Technology
Jovan Johnson, OCPO

www.cookcountyil.gov
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N COOK COUNTY
@ g;ﬁF:EF OF THE
e MBEMWBE UTILIZATION PLAN - FORM 1

BIDDER/PROPOSER HEREBY STATES that all MBEWBE fims Included in this Plan are certified MBES/WBES by at least one of the entities listed in the General
Conditions — Section 19,

I BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)
D Bidder/Proposer Is a cartified MBE or WBE fim. (If so, attach copy of current Letter of Certification)

BidderProposer is a Joint Venture and one or more Jolnt Venture partners are certified MBEs or WBES. (If so, attach coples of Letter(s) of
Certification, & copy of Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s) and its ownership interest in the Joint
Venture and a completed Joint Venture Affidavit

D BidderProposer Is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utiize MBE and WBE firms either
directly or indirectly in the performance of the Contract. (If so, complete Sections Il below and the Letter(s) of intent — Form 2).

D Direct Participation of MBEWBE Firms ﬂ:l Indirect Participation of MBE'WBE Firms
Where

0

NOTE: goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bld/Proposal submission. Indirect Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after writtan documentation of Good Faith Efforts is received will Indirect
Participation be considered.

MBES/WBEs that will perform as subcontractors/suppliers/consultants include the following:
MBEWBE Firm: ___V/A

Address: N/A
E-mail: N/A

Contact Person: Phone:

Dollar Amount Participation: $
Percent Amount of Participation: %

“Letter of intent attached? Yes
*Cumrent Letter of Certification attached? Yes
MBEMWBE Fim;

Address:
E-maii;

2

Contact Person: Phone:

Dollar Amount Participation: §
Percent Amount of Participation: 5%

“Lefter of Intent attached? Yes - No
*Current Letter of Certification attached?  Yes - No

Altach edditionsl sheets as needed.
* Letter(s) of Intent and current Letters of Certification must be submitted at the time of bid.

S




;Q
N A

CUUR COUNTT

MBEMWBE L R OF INTENT - FORM 2
MWBE Firm: NrjiA Certifying Agency:
Contact Person: Certification Expiration Date:
Address: Ethnicty:
CylState: M BdPoposalContacts _ 251404080
Phone: Fax: FEIN #:
Emall

Partipation: | _|Direct [ Jinaiect

Wil the MIWBE firm be subcontracting any of the goods or services of this contract to another fim?

D No ::]Yes — Please attach explanation. Proposed Subcontractor(s):

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/ Contract: (i
more space is neaded to fully describe MWBE Fimm's proposed scope of work and/or payment schedule, attach additional sheets)

N/A

indicate the Dollar Amount, Percentage, and the Terms of Payment for the above-described Commodities/ Services:
N/A

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subcontract Agreement for the above
work, conditioned upon (1) the Bidder/Proposer's receipt of a signed contract from the. County of Cook; (2) Undersigned
Subcontractor remaining compliant with all relevant credentials, codes, ordinances and statutes required by Contractor, Cook
County, and the State to participate as a MBE/WBE firm for the above work. The Undersigned Parties do also cagify that they
did not affix their signatures to this document until all areas under Description of Service! S an

Signature (W/WBE) Signature (Prime Bidder/Proposer) T

N/A David Braner
Print Name Print Name

N/A Dacra Tech LLC
Firm Name Firm Name
Date Date
Subscribed and swom before me Subscribed and swom before me
this ___ day of . —_— thlw_z_/_ day of [(),DAQI / .20_."_;25 / M«/ :
Notary Public Notary Publicd 2 /&,@W \/ /@',uﬁ.k\ﬂ }

SEAL
_t—"'. A\ "‘é m?BRFLEPISiEcﬁ State of lllinois

Commission No. 989313
My Commission Expires
APR

D
M/WBE Letter of Intent - Form 2 \\?K/



Bidder/Proposer.

PETITION FOR PARTIAL OR FULL WAIVER — FORM 3

Dacra Adjudication Systems DBA Dacra Tech LLC

Contract No.[Title:

2514-04080 / Citation Management and Adjudication System

A. BIDDER/PROPOSER HEREBY REQUESTS:

N/A
___ FULL MBE WAIVER PARTIAL MBE WAIVER
N/A
FULL WBE WAIVER PARTIAL WBE WAIVER
N/A N/A
— FULL DBE WAIVER PARTIAL DBE WAIVER

B. REASON FOR PARTIAL/FULL WAIVER REQUEST:

Bidder/Proposer shall check each item applicable to its overall reason for a waiver request.
Additionally, supporting documentation shall be submitted with this request.

SO |

S |

2)

4)

Lack of sufficient qualified MBEs and/or WBEs capable of providing the
goods or services required by the contract.

The specifications and necessary requirements for performing the contract
make it impossible or economically infeasible to divide the contract to
enable the contractor to utilize MBEs and/or WBEs in accordance with the
applicable participation.

Price(s) quoted by potential MBEs and/or WBEs are above competitive
levels and increase cost of doing business and would make acceptance of
such MBE and/or WBE bid economically impracticable, taking into
consideration the percentage of total contract price represented by such
MBE and/or WBE bid.

There are other relevant factors making it impossible or economically
infeasible to utilize MBE and/or WBE firms.

Page 1of3



GOOD FAITH EFFORT TRANSPARENCY REPORT

C. GOOD FAITH EFFORTS TO OBTAIN PARTICIPATION (attach sheets as necessary as Schedule 1)

Bidder/Proposer shall explain and detail the following Good Faith Efforts undertook to meet Cook
County's contract specific goals.

1

Please attach to this form a detailed list of any and all PCEs, stating the PCE
certification (MBE and/or WBE as defined by the Cook County Municipal Code)
and with whom from the contacted PCEs the Bidder/Proposer engaged,
contacted, and/or communicated with in the County’s Market Place;

Timelines:

a. When the Bidder/Proposer knew of the bid;
When the Bidder/Proposer contacted the PCE(s);

C. When the Bidder/Proposer formulated its bid and utilization plan;
and
d. When was the bid request due date.

The number of timely attempts to contact PCEs providing the type of supplies,
equipment, goods, and/or services required for the Procurement, including but
not limited to;

a. Dates of each contact attempt for each contacted PCE;

b. Whom, if anyone, the Bidder/Proposer
communicated and/or corresponded (including written, virtual,
digital, electronic, and other feasible methods of communication);

C. The number of unsuccessful attempts to communicate or
correspond with PCEs; and
d. Attach copies of all solicitations to contacted PCEs.

How the Bidder/Proposer proposed to divide the procurement
requirements into small tasks and/or quantities into economically feasible units
to promote PCE participation.

Whether and to what degree the requesting party will endeavor to maximize
indirect participation.

Detailed explanation of use, if any, of the Center of Business Enterprise
Development Compliance services and staff.

Detailed explanation of timely notification and usage of services and assistance
provided by community, minority, and/or women business organizations.

Attach any other documentation relative to Good Faith Efforts in complying with
MBE and WBE participation.

Page 2 of 3
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GOOD FAITH EFFORT TRANSPARENCY REPORT

By signing below, | affirm under penalty of perjury the information provided in the Petition for
Full or Partial Waiver/Good Faith Effort Transparency Report Is truthful, accurate, and
complete, to the best of my knowledge and capacity. | agree any finding of false, fraudulent,
and/or otherwise misleading information will automatically disqualify the request for a
waiver and County's Center of Business Enterprise Development reserves the right to
pursue additional actions an s agalnst the requesting Bidder/Proposer.

Chief Executive Officer ﬁ/ / 2/ / 2028

Title Date

’Signature and Title of Bidder/Proposer

Page 3of 3
Revised 12/04/24




Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

EXHIBIT 4

Evidence of Insurance



® DATE (MM/DD/YYYY;
ACORD CERTIFICATE OF LIABILITY INSURANCE ( !

7/2/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁgmg‘_\CT
AssuredPartners of IL, DBA Lundstrom Insurance E
2205 Point Blvd., Ste 200 (AIG. No, Ext: 847-741-1000 (AIG, No): 847-428-8857
Elgin IL 60123 ADbREss: certificateslund@assuredpartners.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : The Hartford Insurance Company 19682
INSURED DACRHOL-01 ]
D 20 LLC INSURER B : Hudson Excess Insurance Company
acra 2.0,
450 Devon Avenue, Suite 100 INSURERC :
Itasca IL 60143 INSURER D :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 1440749788 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLSUBR POLICY EFF POLICY EXP

LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y | Y | 83SBAAS6BZE 71112025 7/1/2026 | EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000

MED EXP (Any one person) $10,000

PERSONAL & ADV INJURY $1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

X | pouicy [ | 5B Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
A | AUTOMOBILELIABILITY Y | Y | 83SBAAS6BZE 71112025 7112026 | GOy o IMIT 151,000,000
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED .
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
A | X | UMBRELLALIAB X | occur 83SBAASEBZE 7/1/2025 7/1/2026 | EACH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED ‘ X ‘ RETENTION $ 10 00 $
A | WORKERS COMPENSATION Y | 83WECASBAF2 71112025 7112026 X | BERre | | O
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| §$ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
B | E&O/Cyber Liability N N | EET1416103 5/11/2025 5/11/2026 | Occur/Aggregate $2,000,000
A | EPLI 83SBAAS6BZE 7/1/2025 7/1/2026 | Each Claim/Aggregate 25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Cook County, its officials, employees, and agents are additional insureds on a Primary and Non-Contributory basis with respect to the General Liability, Auto
and Umbrella coverages.

If required by written contract, a Waiver of Subrogation with respect to the General Liability, Auto, Umbrella and Workers Compensation policies applies in favor
of the Additional Insureds.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Cook County

118 North Clark Street, Room 1018

Chicago IL 60602 AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

EXHIBIT 5

Board Authorization



118 North Clark Street

Board of Commissioners of Cook Chicago, IL
County

Legislation Details (With Text)

File #: 25-2573 Version: 1 Name: DACRA Contract 2025

Type: Contract (Technology) Status: Approved

File created: 4/18/2025 In control: Technology and Innovation Committee

On agenda: 5/15/2025 Final action: 6/12/2025

Title: PROPOSED CONTRACT (TECHNOLOGY)
Department(s): Bureau of Technology
Vendor: DACRA Tech, LLC, Rosemont, lllinois
Request: Authorization for the Chief Procurement Officer to enter into and execute contract
Good(s) or Service(s): Municipal Enforcement and Administrative Hearing System
Contract Value: $3,988,067.00
Contract period: 7/1/2025 - 6/30/2030
Contract Utilization: The Contract specific goal set on this Contract is Zero.
Potential Fiscal Year Budget Impact: FY 2025: $596,120.00, FY 2026: $622,946.00, FY 2027:
$647,863.00. FY 2028: $673,778.00, FY 2029: $697,360.00, Optional Contract Authority: $750,000.00
Accounts: 11000.1490.15050.540135.00000.00000
Contract Number(s): 2514-04080
Concurrence:
TECHNOLOGY: N/A
Summary: The Bureau of Technology is requesting authorization for the Chief Procurement Officer to
enter into a contract with DACRA Tech, LLC (DACRA) for the Municipal Enforcement and
Administrative Hearing System. The agreement includes licensing, secure CJIS compliant cloud
hosting, software support and maintenance, with annual increases not to exceed the Chicago Metro
Consumer Price Index (CPI). DACRA has a presence in the state of lllinois, part of the maintenance
includes leveraging the existing library of lllinois’ State Laws to help ensure compliance and reduce
the cost of maintaining the system. This agreement will provide hosting services, contract authority for
enhancements, along with software support & maintenance for the Sheriff, Forest Preserve, Revenue,
Administrative Hearings, and other Offices under the President.
DACRA is a robust, secure, and modern system that is integrated with multiple systems which
reduces the use of paper and eliminates duplicate data entry. The DACRA solution is hosted in the
cloud and meets the security requirements of the Sheriff and Forest Preserve Police. This initiative is
an example of a shared solution leveraged by multiple County offices, thus centralizing Administrative
Hearing’s adjudication of citations with one platform.
This is a Sole Source Procurement pursuant to Section 34-139 of the Cook County Procurement
Code.

Sponsors:

Board of Commissioners of Cook County Page 1 of 3 Printed on 6/25/2025
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File #: 25-2573, Version: 1

Indexes: F. THOMAS LYNCH, Chief Information Officer, Bureau of Technology

Code sections:

Attachments:
Date Ver. Action By Action Result
6/12/2025 1 Board of Commissioners approve Pass
6/11/2025 1 Technology and Innovation recommend for approval Pass

Committee

5/15/2025 1 Board of Commissioners refer Pass

PROPOSED CONTRACT (TECHNOLOGY)

Department(s): Bureau of Technology

Vendor: DACRA Tech, LLC, Rosemont, Illinois

Request: Authorization for the Chief Procurement Officer to enter into and execute contract
Good(s) or Service(s): Municipal Enforcement and Administrative Hearing System
Contract Value: $3,988,067.00

Contract period: 7/1/2025 - 6/30/2030

Contract Utilization: The Contract specific goal set on this Contract is Zero.

Potential Fiscal Year Budget Impact: FY 2025: $596,120.00, FY 2026: $622,946.00, FY 2027: $647,863.00. FY 2028:
$673,778.00, FY 2029: $697,360.00, Optional Contract Authority: $750,000.00

Accounts: 11000.1490.15050.540135.00000.00000
Contract Number(s): 2514-04080

Concurrence:

TECHNOLOGY: N/A

Summary: The Bureau of Technology is requesting authorization for the Chief Procurement Officer to enter into a
contract with DACRA Tech, LLC (DACRA) for the Municipal Enforcement and Administrative Hearing System. The
agreement includes licensing, secure CJIS compliant cloud hosting, software support and maintenance, with annual
increases not to exceed the Chicago Metro Consumer Price Index (CPI). DACRA has a presence in the state of Illinois,
part of the maintenance includes leveraging the existing library of Illinois’ State Laws to help ensure compliance and
reduce the cost of maintaining the system. This agreement will provide hosting services, contract authority for
enhancements, along with software support & maintenance for the Sheriff, Forest Preserve, Revenue, Administrative
Hearings, and other Offices under the President.

DACRA is a robust, secure, and modern system that is integrated with multiple systems which reduces the use of paper
and eliminates duplicate data entry. The DACRA solution is hosted in the cloud and meets the security requirements of
the Sheriff and Forest Preserve Police. This initiative is an example of a shared solution leveraged by multiple County
offices, thus centralizing Administrative Hearing’s adjudication of citations with one platform.

This is a Sole Source Procurement pursuant to Section 34-139 of the Cook County Procurement Code.

Board of Commissioners of Cook County Page 2 of 3 Printed on 6/25/2025
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Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

EXHIBIT 6

Identification of Subcontractors/Supplier/Subconsultant Form



Cook County
Office of the Chief Procurement Officer
Identification of Subcontractor/Supplier/Subconsultant Form

Contract #: 2514-04080

- geasastcaen

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which

shall be used on the Contract. In the event that there are any changes in the utilization of Subcontractors,
Suppliers or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ No.: 291404080

Date: 4/14/2025

Total Bid or Proposal Amount: ~ $ 3,988,067

and A lion Hearing System

Contract Title: pACRA Tech Municipal

Contractor: Dacra Adjudication Systems, DBA Dacra Tech

Subcontractor/Supplier/
Subconsultant to be N/A
added or substitute:

Authorized C
nz il David Braner

Authorized Contact for
Subcontractor/Supplier/ N/A

Estimated Start and
Completion Dates  7/1/2025 through 6/30/2030

for Contractor:
Subconsultant:
Email Address Email Address
Contractor): dave.braner@dacratech.com (Subcontractor): N/A
Company Address 450 E Devon Avenue, Suite 100 Company Address N/A
(Contractor): (Subcontractor):
City, State and City, State and Zip
Zip (Contractor): tasca, IL 60143 (Subcontractor): BIEA
Telephone and Telephone and Fax
Fax (Contractor): 847-490-8440 (Subcontractor): BIiA
Estimated Start and

Completion Dates N/A
(Subcontractor):

{Contractor):

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

Description of Services or Supplies

Total Price of
Subcontract for

Services or Supplies

N/A

$0

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor. This disclosure is
made with the understanding that the Contractor is not under any circumstances relieved of its abilities and
obligations, and is responsible for the organization, performance, and quality of work. This form doe_s not approve
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan. Any
changes to the contract’s approved MBE/WBE/Utilization Plan must be submitted to the Office of the

Contract Compliance.
Dacra Adjudication Systems, DBA Dacra Tech

Contractor

David Braner

Name

Chief Executive Officer _— /

e g 4/14/2025
Date

Priffie Contfactor Signature

Version 1.0




Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

EXHIBIT 7

Electronic Payables Program (“E-Payables™)



OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES”)

FOR INFORMATION PURPOSES ONLY

This document describes the Office of the Cook County Comptroller’s Electronic Payables Program (“E-Payables”).
If you wish to participate in E-Payables, please contact the Cook County Comptroller’s Office, Accounts Payable, 161 N. Clark

Street, Suite 1900, Chicago, IL 60601.

DESCRIPTION

To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to our accounts payable
model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment network. This is County’s preferred
method of payment and your participation in our Visa purchasing card program will provide mutual benefits both to your organization and
ours.

As a vendor, you may experience the following benefits by accepting this new payment type:

Improved cash flow and accelerated payment

Reduced paperwork and a more streamlined accounts receivable process
Elimination of stop payment issues

Reduced payment delays

Reduced costs for handling paper checks

Payments settled directly to your merchant account

There are two options within this initiative:

1. Dedicated Credit Card — “PULL” Settlement

For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point of contact within
your organization who will keep credit card information on file. Each time a payment is made, you will receive a remittance advice via
email detailing the invoices being paid. Each time you receive a remittance advice, you will process payments in the same manner you
process credit card transactions today.

2. One-Time Use Credit Card — “SUGA” Settlement

For this option, you will provide a point of contact within your organization who will receive an email notification authorizing you to process
payments in the same manner you process credit card transactions today. Each time payment is made, you will receive a remittance
advice, via email, detailing the invoices being paid. Also, each time you receive a remittance advice, you will receive a new, unique credit
card number. This option is ideal for suppliers who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK



Contract No. 2514-04080
Software Maintenance Agreement for Municipal Enforcement Hearing System

EXHIBIT 8

Criminal Justice Information Services Security Addendum



APPENDIX H SECURITY ADDENDUM

The following pages contain the legal authority, purpose, and genesis of the Criminal Justice
Information Services Security Addendum (H2-H4); the Security Addendum itself (H5-H6); and

the Security Addendum Certification page (H7).

08/16/2018
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FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

Legal Authority for and Purpose and Genesis of the
Security Addendum

Traditionally, law enforcement and other criminal justice agencies have been
responsible for the confidentiality of their information. Accordingly, until mid-1999, the
Code of Federal Regulations Title 28, Part 20, subpart C, and the National Crime Information
Center (NCIC) policy paper approved December 6, 1982, required that the management and
exchange of criminal justice information be performed by a criminal justice agency or, in

certain circumstances, by a noncriminal justice agency under the management control of a
criminal justice agency.

In light of the increasing desire of governmental agencies to contract with private
entities to perform administration of criminal justice functions, the FBI sought and obtained
approval from the United States Department of Justice (DOJ) to permit such privatization of
traditional law enforcement functions under certain controlled circumstances. In the Federal

Register of May 10, 1999, the FBI published a Notice of Proposed Rulemaking,
announcing as follows:

1. Access to CHRI [Criminal History Record Information] and Related
Information, Subject to Appropriate Controls, by a Private Contractor Pursuant
to a Specific Agreement with an Authorized Governmental Agency To Perform
an Administration of Criminal Justice Function (Privatization). Section 534 of
title 28 of the United States Code authorizes the Attorney General to exchange
identification, criminal identification, crime, and other records for the official
use of authorized officials of the federal government, the states, cities, and
penal and other institutions. This statute also provides, however, that such
exchanges are subject to cancellation if dissemination is made outside the
receiving departments or related agencies. Agencies authorized access to
CHRI traditionally have been hesitant to disclose that information, even in
furtherance of authorized criminal justice functions, to anyone other than actual
agency employees lest such disclosure be viewed as unauthorized. In recent
years, however, governmental agencies seeking greater efficiency and
economy have become increasingly interested in obtaining support services for
the administration of criminal justice from the private sector. With the
concurrence of the FBI’s Criminal Justice Information Services (CJIS)
Advisory Policy Board, the DOJ has concluded that disclosures to private
persons and entities providing support services for criminal justice agencies
may, when subject to appropriate controls, properly be viewed as permissible
disclosures for purposes of compliance with 28 U.S.C. 534.

We are therefore proposing to revise 28 CFR 20.33(a)(7) to provide
express authority for such arrangements. The proposed authority is similar to
the authority that already exists in 28 CFR 20.21(b)(3) for state and local CHRI
systems. Provision of CHRI under this authority would only be permitted
pursuant to a specific agreement with an authorized governmental agency for
the purpose of providing services for the administration of criminal justice.
The agreement would be required to incorporate a security addendum approved
by the Director of the FBI (acting for the Attorney General). The security

08/16/2018 H-2
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addendum would specifically authorize access to CHRI, limit the use of the
information to the specific purposes for which it is being provided, ensure the
security and confidentiality of the information consistent with applicable laws
and regulations, provide for sanctions, and contain such other provisions as the
Director of the FBI (acting for the Attorney General) may require. The security
addendum, buttressed by ongoing audit programs of both the FBI and the
sponsoring governmental agency, will provide an appropriate balance between
the benefits of privatization, protection of individual privacy interests, and
preservation of the security of the FBI’s CHRI systems.

The FBI will develop a security addendum to be made available to
interested governmental agencies. We anticipate that the security addendum
will include physical and personnel security constraints historically required
by NCIC security practices and other programmatic requirements, together
with personal integrity and electronic security provisions comparable to those
in NCIC User Agreements between the FBI and criminal justice agencies, and
in existing Management Control Agreements between criminal justice
agencies and noncriminal justice governmental entities. The security
addendum will make clear that access to CHRI will be limited to those officers
and employees of the private contractor or its subcontractor who require the
information to properly perform services for the sponsoring governmental
agency, and that the service provider may not access, modify, use, or
disseminate such information for inconsistent or unauthorized purposes.

Consistent with such intent, Title 28 of the Code of Federal Regulations (C.F.R.) was
amended to read:

§ 20.33 Dissemination of criminal history record information.

a) Criminal history record information contained in the Interstate
Identification Index (IIT) System and the Fingerprint Identification Records
System (FIRS) may be made available:

1) To criminal justice agencies for criminal justice purposes, which
purposes include the screening of employees or applicants for
employment hired by criminal justice agencies.

2) To noncriminal justice governmental agencies performing criminal
justice dispatching functions or data processing/information services

for criminal justice agencies; and

3) To private contractors pursuant to a specific agreement with an agency
identified in paragraphs (a)(1) or (a)(6) of this section and for the
purpose of providing services for the administration of criminal justice
pursuant to that agreement. The agreement must incorporate a security
addendum approved by the Attorney General of the United States,
which shall specifically authorize access to criminal history record
information, limit the use of the information to the purposes for which
itis provided, ensure the security and confidentiality of the information
consistent with these regulations, provide for sanctions, and contain
such other provisions as the Attorney General may require. The power

08/16/2018 H-3
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and authority of the Attorney General hereunder shall be exercised by
the FBI Director (or the Director’s designee).

This Security Addendum, appended to and incorporated by reference in a
government-private sector contract entered into for such purpose, is intended to insure that
the benefits of privatization are not attained with any accompanying degradation in the
security of the national system of criminal records accessed by the contracting private party.
This Security Addendum addresses both concerns for personal integrity and electronic
security which have been addressed in previously executed user agreements and management
control agreements.

A government agency may privatize functions traditionally performed by criminal
justice agencies (or noncriminal justice agencies acting under a management control
agreement), subject to the terms of this Security Addendum. If privatized, access by a private
contractor's personnel to NCIC data and other CJIS information is restricted to only that
necessary to perform the privatized tasks consistent with the government agency's function
and the focus of the contract. If privatized the contractor may not access, modify, use or

disseminate such data in any manner not expressly authorized by the government agency in
consultation with the FBI.
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FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

The goal of this document is to augment the CJIS Security Policy to ensure adequate
security is provided for criminal justice systems while (1) under the control or management of
a private entity or (2) connectivity to FBI CJIS Systems has been provided to a private entity
(contractor). Adequate security is defined in Office of Management and Budget Circular A-
130 as “security commensurate with the risk and magnitude of harm resulting from the loss,
misuse, or unauthorized access to or modification of information.”

The intent of this Security Addendum is to require that the Contractor maintain a
security program consistent with federal and state laws, regulations, and standards (including
the CJIS Security Policy in effect when the contract is executed), as well as with policies and

standards established by the Criminal Justice Information Services (CJIS) Advisory Policy
Board (APB).

This Security Addendum identifies the duties and responsibilities with respect to the
installation and maintenance of adequate internal controls within the contractual relationship so
that the security and integrity of the FBI's information resources are not compromised. The
security program shall include consideration of personnel security, site security, system
security, and data security, and technical security.

The provisions of this Security Addendum apply to all personnel, systems, networks and
support facilities supporting and/or acting on behalf of the government agency.

1.00 Definitions

1.01 Contracting Government Agency (CGA) - the government agency, whether a Criminal
Justice Agency or a Noncriminal Justice Agency, which enters into an agreement with a private
contractor subject to this Security Addendum.

1.02 Contractor - a private business, organization or individual which has entered into an
agreement for the administration of criminal justice with a Criminal Justice Agency or a
Noncriminal Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security
Addendum and the CJIS Security Policy and executes an acknowledgment of such receipt and
the contents of the Security Addendum. The signed acknowledgments shall remain in the
possession of the CGA and available for audit purposes. The acknowledgement may be signed
by hand or via digital signature (see glossary for definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01  The Contractor will maintain a security program consistent with federal and state laws,
regulations, and standards (including the CJIS Security Policy in effect when the contract is
executed and all subsequent versions), as well as with policies and standards established by the
Criminal Justice Information Services (CJIS) Advisory Policy Board (APB).

4.00 Security Violations.
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4.01 The CGA must report security violations to the CJIS Systems Officer (CSO) and the
Director, FBI, along with indications of actions taken by the CGA and Contractor.

4.02  Security violations can justify termination of the appended agreement.

4.03  Upon notification, the FBI reserves the right to:
a. Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links, The
FBI will provide the CSO with timely written notice of the suspension. Access and
services will be reinstated only after satisfactory assurances have been provided to
the FBI by the CGA and Contractor. Upon termination, the Contractor's records
containing CHRI must be deleted or returned to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems after
termination of the Security Addendum.

6.00 Scope and Authority

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or

obligations on any persons other than the Contractor, CGA, CJA (where applicable), CSA, and
FBI.

6.02 The following documents are incorporated by reference and made part of this
agreement: (1) the Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS
Security Policy; and (4) Title 28, Code of Federal Regulations, Part 20. The parties are also
subject to applicable federal and state laws and regulations.

6.03 The terms set forth in this document do not constitute the sole understanding by and
between the parties hereto; rather they augment the provisions of the CJIS Security Policy to
provide a minimum basis for the security of the system and contained information and it is
understood that there may be terms and conditions of the appended Agreement which impose
more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified
by the parties to the appended Agreement without the consent of the FBI.

6.05 All notices and correspondence shall be forwarded by First Class mail to:

Information Security Officer

Criminal Justice Information Services Division, FBI
1000 Custer Hollow Road

Clarksburg, West Virginia 26306
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FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

CERTIFICATION

I hereby certify that I am familiar with the contents of (1) the Security Addendum,
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provisions.

I recognize that criminal history record information and related data, by its very nature,
is sensitive and has potential for great harm if misused. I acknowledge that access to criminal
history record information and related data is therefore limited to the purpose(s) for which a
government agency has entered into the contract incorporating this Security Addendum. I
understand that misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding authorization; accessing it for an improper purpose;
using, disseminating or re-disseminating information received as a result of this contract for a
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties. I understand that accessing the system for an appropriate purpose and then
using, disseminating or re-disseminating the information received for another purpose other
than execution of the contract also constitutes misuse. I further understand that the occurrence
of misuse does not depend upon whether or not I receive additional compensation for such
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

David Braner %’ 4/14/2025

Printed Name/Signature of Contractor Employee Date
David Braner T — 411412025
Printed Name/Signature of Contractor Representative Date

Dacra Tech, LLC - CEO

Organization and Title of Contractor Representative
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COOK COUNTY
OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONSULTING OR AUDITING SERVICES

This Certification is made and required pursuant to Section 34-193 of the Procurement Code, and must be

completed by any Contractor providing Consulting or Auditing Services for Cook County or Elected Officials. For purposes
of this Certification, the following definitions shall apply:

“Auditing” means the formal examination of accounting records or financial statements for compliance with financial
accounting standards applicable to governmental entities, which functions are generally exclusively performed or
supervised by Persons licensed and authorized to do business as public accounts in the State. Auditing shall also
include any independent reports and management recommendations derived or resulting from the performance of auditing
services and which reports and recommendations are included within the scope of the Contract for Auditing Services.

“Consulting” means the rendering of analysis and advice requiring specialized expertise in a particular subject area or

field. Such expertise may have been gained by education or experience in the area or field. Consulting expressly
excludes auditing services.

“Blected Official” means the President and Commissioners of the Cook County Board, Assessor, Board of
Review, Chief Judge, Clerk of the Circuit Court, County Clerk, Recorder of Deeds, Sheriff, State’s Attomey,
Treasurer and any other elected official included in the Cook County Appropriations Ordinance.

“County” shall mean the offices which are administered by the President of the County Board.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion
of the form to which each additional page refers to.

SECTION 1: CONTRACTOR’S INFORMATION

COMPANY NAME: Dacra Adjudication Systems LLC, DBA Dacra Tech, LLC
ADDRESS: 450 E Devon, Suite 100, Itasca, IL 60143
TELEPHONE: 630-508-4032
CONTACT NAME: David Braner

CONTACT EMAIL: dave.braner@dacratech.com

SECTION 2: AFFILIATE INFORMATION

If the Contractor has any “Affiliates” please provide the names, addresses and telephone numbers of each Affiliate below.
For purposes of this Certification “Affiliates” shall mean any Person that directly or indirectly through one or more
intermediaries Controls, is Controlled by, or is under Control with the Person specified. “Control” shall mean a Person
that has the power to directly or indirectly affect the management or the policies of the other through ownership of voting
securities or voting rights, by contract or otherwise. “Person” means any individual, corporation, partnership, Joint
Venture, trust, association, Limited Liability Company, sole proprietorship or other legal entity.

AFFILIATE 1:
AFFILIATE 2:
AFFILIATE 3:
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SECTION 3:

CONTRACT INFORMATION

a. This Certification relates to the following Contract: 2514-04080

b. The Contractor is providing the following type of Services: Auditing or [/ |Consulting

¢. The Contractor is providing the Services under the Contract for the following Cook County Business Unit or
Elected Official:

Bureau of Technology

d. s the Contractor or its Affiliates, if any, providing Consulting or Auditing Services, either directly, or as a
subcontractor to the County or Elected Official under any other Contracts? Yesor [¢/ [No

If yes, please state the other Contract Number(s) and the Nature of Services.

THE CONTRACTOR ACKNOWLEDGES, UNDERSTANDS AND AGREES AS FOLLOWS:

a.

Signature

It has read Section 34-193 (a)-(b) of the Procurement Code, which provides as follows:

The County will not enter into any Contract for Auditing Services, nor shall it consent to a subcontract for
such Auditing Services, with any Person, if such Person, or any Affiliate of such Person, has a Contract or
subcontract for consulting services for or with the County. Additionally, the County will not enter into any
Contract for Consulting Services, nor shall it consent to a subcontract for such Consulting Services, with any
Person, if such Person, or any Affiliate of such Person, has a Contract or subcontract for Auditing Services
for or with the County. For purposes of this provision, "County" shall refer only to offices which are
administered by the President of the County Board and shall not refer to offices which are administered by
Elected Officials.

The County shall not enter into any Contract for Consulting Services on behalf of any Elected Official,
nor shall it consent to a subcontract for such Consulting Services on behalf of an Elected Official with
any Person, if such Person, or any Affiliate of such Person, has a Contract or subcontract to provide
Auditing Services for the Elected Official.

The Contractor’s Services under the Contract shall not violate Section 34-193 of the Procurement Code.

The information provided herein is a material inducement to the CPO's execution of the Contract, and the
CPO may rely on the information provided herein. The Contractor warrants that the information contained
herein is true and correct. If the CPO determines that any information provided herein is false, incomplete,

or incorrect, the CPO may terminate the Contract.

u—/-—'

Name (Typeor Print)

CEO
Title

4/18/2025
Date
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CONTRACT #: 2514-04080

COOK COUNTY
ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT
INDEX
Section Description Pages
1 Instructions for Completion of EDS EDSi-ii
2 Certifications EDS1-2
Economic and Other Disclosures, Affidavit of Child

3 Support Obligations, Disclosure of Ownership Interest EDS 3-12

and Familial Relationship Disclosure Form
4 Cook County Affidavit for Wage Theft Ordinance EDS 13-14
5 Contract and EDS Execution Page EDS 15
6 Cook County Signature Page EDS 16




CONTRACT #: 2514-04080

SECTION 1
INSTRUCTIONS FOR COMPLETION OF

ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT
e oy ornE o IATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS”) is to be completed and executed
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent
provide an updated EDS on an annual basis,

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to
Such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualifications, as applicable.

Affifiate means a person that directly or indirectly through one or more intermediaries, Controls is
Centrolled by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means any person who submits a Bid.

Code means the Code of Ordinances, Cook County, lllinois available on municode.com.

Contract shall include any written document to make Procurements by or on behaif of
Cook County.

Contractor or Contracting Party means a person that enters into a Contract with the
County.

Control means the unfeitered authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.

EDS means this complete Economic Disciosure Statement and Execution Document,
including all sections listed in the index and any attachments.

Joint Venture means an association of fwo or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or
County employee with fespect to any County matter.

Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, trust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Proposal means a response to an RFP.

Proposer means a person submitting a Proposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.
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CONTRACT #: 2514-04080

INSTRUCTIONS FOR COMPLETION OF

ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT
s ey UNE o IATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicabie laws. Execution of this EDS constitutes a warranty that all the statements
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the
information provided in the EDS is true, correct and complete as of the date of execution, and binds the
Applicant to the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shail supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required,

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or
transactions, and the Applicant is expected to comply fully with these ardinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, L
60602) or visit the web-site at cookcountyil.gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute the EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corporation. If the corporation is not registered in the State of llinois, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture has been authorized to sign for the partnership or joint venture, in
which case, the partnership agreement, resolution or evidence of such authority satisfactory o the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC ail members must execute the EDS, unless otherwise
provided in the operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behaif of the LLC. | the LL.C is not
registered in the State of Illinois, a copy of a current Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a Sole Proprietorship, the sofe proprietor must execute the EDS.

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be
registered with the lllinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submitted with the EDS.

Effective October 1, 2016 all foreign corporations and LLCs must be registered with the lilinois
Secretary of State's Office unless a statutory exemption applies to the applicant. Applicants who are
exempt from registering must provide a written statement explaining why they are exempt from
registering as a foreign entity with the Illinois Secretary of State’s Office.

EDS-ii




CONTRACT #: 2514-04080
SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED
TO CAREFULLY READ THESE CERTIFICATIONS PRICR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND
INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE
SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT iF THE COUNTY LEARNS THAT ANY OF THE
FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL
BE SUBJECT TO TERMINATION.

A, PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guitt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting fo bribe an officer or
employee of a unit of state, federal or local government or school district in the State of lilinois in that officer's or
employee's official capacity:

2} Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined
in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 of seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4} Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district
within the State of llinois:

7} Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is

a matter of record, whether or not such person or business entity was subject to prosecution for the offense or
offenses admitied to; or

8) Has entered a plea of nolo confendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (8) above.

in the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee
of such business entity commitied the Prohibited Act on behalf of the business entity and pursuant to the direction or
authorization of an officer, director or other responsible official of the business entity, and such Prohibited Act occurred within
three years prior to the award of the contract. In addition, a business entity shall be disqualified if an owner, partner or
shareholder controlling, directly or indirectly, 20% or more of the business entity, or an officer of the business entity has
performed any Prohibited Act within five years prior to the award of the Contract.

THE APPLICANT HREREBY CERTIFIES THA T: The Appiicant has read the provisions of Section A, Persons and Entities
Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and that award of
the Coniract to the Applicant would not violate the provisions of such Section or of the Code.,

B. BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws prohibiting bid-
rigging or bid rotating.

C. DRUG FREE WORKPLACE ACT
THE APPLICANT HEREBY CERTIFIES THAT- The Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).
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CONTRACT #: 2514-04080

DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a parly responsible for the payment of any
tax or fee administered by Cook County, such as bar award of & contract or subcontract pursuant to the Code, Chapter 34,
Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County”) shall engage in unlawful discrimination or sexual harassment
against any individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County
faciliies, services or programs (Code Chapter 42, Section 42-30 ef seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: ff is in compliance with the llinois Human Rights Act {775 ILCS 5/2-105), and
agrees {o abide by the requirements of the Act as part of its contractual obligations.

INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Appiicant has not willfully failed to cooperate in an investigation by the Cook County Independent Inspector General or to
report to the Independent Inspector General any and all information concerning conduct which they know to involve corruption, or
other criminal activity, by another county employee or official, which concerns his or her office of employment or County related
transaction.

The Applicant has reported directly and without any undue delay any suspected or known frauduient activity in the County’s
Procurement process to the Office of the Cook County Inspector General,

CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning campaign
contributions, which is codified at Chapter 2, Division 2, Subdivision ll, Section 585, and can be read in its entirety
at www.municode.com.

GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: it has read and shalt comply with the Cook County’s Ordinance concerning receiving and
soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision [l, Section 574, and can be read in its entirety
at www.municode.com.

LIVING WAGE ORDINANCE PREFERENGE {COOK COUNTY CODE, CHAPTER 34, SECTION 34-1 60;

Uniess expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
individuals employed by a Contractor which has 4 County Contract and by all subcontractors of such Contractar under a County
Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chief Financial
Officer of the County, and shall be posted on the Chief Procurement Officer's website.

The term "Contract” as used in Section 4, 1, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501 (C)(3) of the United
State Internal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;
3} Cook County Works Department;

4) Sheriff's Work Alternative Program; and
5) Department of Correction inmates.
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CONTRACT #: 2514-04080

SECTION 3

REQUIRED DISCLOSURES

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behaif with respect to this contract:

Name Address
None
2, LOCAL BUSINESS PREFERENCE STATEMENT {CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a foreign corporation authorized to transact business in Hinois, having a bona fide
establishment located within the County at which it is transacting business on the date when a Bid is submited to the County, and
which employs the majority of its regular, fulltime work force within the County. A Joint Venture shaif constitute a Local Business if one
or more Persons that qualify as a "Local Business" hold interests fotaling over 50 percent in the Joint Venture, even if the Jaint Venture
does not, at the time of the Bid submittal, have such a bona fide establishment within the County.

a) Is Applicant a "Local Business” as defined above?
Yes: D NO:P-I
b) If yes, list business addresses within Cook County:
c) Does Applicant employ the majority of its regular full-time workforce within Cook County?
Yes:; D No:
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 341 72)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to receive or
renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may
revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this £EDS (EDS-5) and
complete the Affidavit, based on the fnstructions in the Affidavit.
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CONTRACT #: 2514-04080
4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Applicant must indicate by checking the appropriate provision below and providing all required information that either:
a) The following is a complete list of all real estate owned by the Applicant in Coock County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b) The Applicant owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable o certify to any of the Certifications or any other statements contained in this EDS and not explained elsewhere in
this EDS, the Applicant must explain below:

If the letters, “NA”, the word “None” or “No Response” appears above, or if the space Is left blank, it will be conclusively prestmed that the
Applicant certified to all Certifications and other statements contained in this EDS.
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CONTRACT #: 2514-04080

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 ef seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contained in this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicant" means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a “Holder”) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the | ] Applicant  or [|¢/ |1 Stock/Beneficial Interest Holder

This Statement is an: [|¢/ |1 Original Statement or [ ] Amended Statement

Identifying Information:
Name Dacra Adjudication Systems, LLC

p/eia. Dacra Tech, LLC FEIN#Only: 83-4576455
Street Address: 4590 E Devon, Suite 100
City: ltasca state: IL Zip Code: 60143

david.braner@dacratech.com

Phone No.: 847-490-8440

Fax Number: Email:

Cook County Business Registration Number:
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):

Form of Legal Entity:
| Sole Proprietor [ ] Partnership ] Corporation ] Trustee of Land Trust

] Business Trust [ ] Estate 1 Association ] Joint Venture

Other (describe) Limited Llablllty Company
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CONTRACT #: 2514-04080

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest {including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in
Applicant/Holder
Ted Meyers. 3 N Second St., Suite 300, St. Charles IL 60174 51.03%
Jasper Sanfilippo 777 Plum Tree Rd, Barrington Hills 60011. 17.77%
David Braner 6456 Greene Road, Woodridge, IL 60517. 7.17%
2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal’s Address
3. Is the Applicant constructively controlied by another person or Legal Entity? [ D IYes | | No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Retlationship
Beneficial Interest

Corporate Officers, Members and Partners information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liabifity companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture.

Name Address Title (specify title of Term of Office
Office, or whether manager
or partnerfjoint ventura)

Bavid E. Braner 6456 Greene Road, Woodridge I 60517 CEO Ongoing
Glenn M. Theriault 572 E. Front 8t., Perrysburg, OH Chief Business Development Officer Ongolng
For full member list see the attached "Member List :Dacra Adjudication Systems LLC, DBA Dacra Tech, LLC"

Declaration {check the applicable box):

| state under cath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

| state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.
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CONTRACT # 2514-04080

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE
David E. Braner Chief Executive Ofﬂcer

pre_senta:ivé. {please print orltype) Tille

Name ﬂfAutho‘ pil ApmieiiieT
Dave. Braner@Dacratech .com _ 630 503-4032
E-mail address Phone Number
Subscribed to and My commission expires: ([ &2/ ] JO A6 &
m_&dayﬂméﬂzoyb ¥ commi L/g’/) (// ‘ s
‘-//' 1'(’;,.,{/‘-/ V/LHL»LAJ,& 5\_]&7@{,,\ o
Notary Public S|gnature e 2"" Not§
e Commssswn No. 989313
My Commission Expires
April 10, 2028
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Acciavatti, Brian
Bespoke

Braner, David
Brown, Keith
Chrysalides, LLC
Dvorak, Bill
Ellison, Howard
Flowers, Pete
Hankins, Bryant
Jasper Sanfilippo SD Trust
Kolecke, Paul

Lenert, Mike

MeyersKim

Meyers, Ted A.

Frank Naeymi-Rad
Meyers 2021 Gift Trust
Mevyers Holdings, LLC
Otto, Gene

Soto, Juan

Sturgis Capital

Theriauit, Glenn
Theriault, Ryan

Wanless, Tami

Wehrle, Robert

Mermber List: Dacra Adjudication Systems, LLC DBADacra Tech LLC

576 Maple St, Winnetka, IL60093
444 N Michigan Av, Ste 3450, Chicago, IL60611
6456 Greene Road, Woodridge, IL60517
10N8S0 Weldwood Dr, Elgin, IL60124

PO Box A3942, Chicago, 1L 60690-3942

551 Hamilton Avenue, Westmont, IL60558
2311 Olde Mill Rd, Plainfield, 160586

300 S. Phillips Av, Ste 204, Sicux Falls, 8D 57104
2097 Whitetail Drive, Aurora, IL80503

777 Plum Tree Rd., Barrington Hills, IL60011
1431 Bristol Drive, New Hampshire, IL60140
1331 Fargo Blvd, Geneva, IL60134

172 Wildwood Ct, Glenview, iL 60205

3 N Second St, Suite 300, St Charles, IL60174
1310 St William Drive, Libertyvilie, 1L 60048

3 N Second St, Suite 300, St Charles, ILBO174
3N Second St, Suite 300, St Chartes, IL60174
849 Aylesbury Dr, Lancaster, PA 17601

3496 Sonoma Cir, Lake In The Hills I 60156

3N Second St, Suite 300, St Charles, IL60174
572E. Front 8t., Perrsburg, OH 43551

39W454 Longmeadow Ln., St Charles, IL60175
754 Lenox, Glen Ellyn, 1L 60137

45W892 Plank Rd, Hampshire, |L 60140

Investor
investor

CEO

Investor

Investor

CFO

Investor

Investor

Senior Developer
Board Memhber
Chief Architect
investor

Investor

Board Director
fnvestor

Investor

Investor

Investor

Senior Developer
Investor

Chief Business Devetopment Officer
Investor

coo

Investor

N/A
N/A
Ongoing
N/A
N/A
Ongoing
N/A
N/A
Ongoing
Ongoing
Ongoing
N/A
N/A
Ongoing
N/A
N/A
N/A
N/A
Ongoing
N/A
Ongoing
N/A
Ongoing
N/A



CONTRACT #:2514-04080

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION

Nepotism Disclosure Requirement:

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familiai
relationships with any County employee or any person holding elective office in the State of Illimois, the County, or in any
municipality within the County. The Ethics Ordinance defines 2 significant amount of business for the purpose of this disclosure
requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year.

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of
caution by completing the attached familial disclosure form because, among other potential penalties, any person found guilty of
failing to make a required disclosure or knowingly filing a false, misleading, or incomplete disclosure will be prohibited from doing
any business with the County for a period of three years. The required disclosure should be fited with the Board of Fthics by January
1 of each calendar year in which you are doing business with the County and again with each bid/proposal/quotation to do business
with Cook County. The Board of Ethics may assess a late filing fee of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her familial relationships. If the person on the County lease or
contract or purchasing from or selling to the County is a business entity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,

its officers,

its employees or independent contractors responsible for the general administration of the entity,

its agents authorized to execute documents on behalf of the entity, and

its employees who directly engage or engaged in doing work with the County on behalf of the entity.

* » 9 2 @

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial
relationship disclosure.

Additional Definitions:

“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State,
County or municipal official, or any person who is related to such an employee or official, whether by blood, matriage or adoption, as
a:

[JParent [1Grandparent [ Stepfather
CIChild [JGrandchild [ Stepmother
[ Brother [ IFatherin-law ] Stepson
CISister CIMotherin-law [ Stepdaughter
CJAant [(JSonin-law [T Stepbrother
CUncle CIDaughterin-law {1 Stepsister
CINiece [Brothezin-law 1 Halfbrother
[CINephew [Isister-in-law ] Halfsister
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CONTRACT #: 2514-04080

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

PERSON DOING OR SEEKING TO DO BUSINESS WITH THE COUNTY

Name of Person Doing Business with the County: Dacra Adjudication Systems LLC DBA Dacra Tech LLC

Address of Person Doing Business with the County: 450 E Devon, Suite 100, ltasca IL 80143

Phone number of Person Doing Business with the County: 847-480-8440

Email address of Person Doing Business with the County: dave braner@dacratech.com

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individnal completing this disclosure on behalf of the Person Doing Business with the County:
Dave E. Braner / Chief Executive Officer / dave.braner@dacratech.com

DESCRIPTION OF BUSINESS WITH THE COUNTY

Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or oblained
during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identify:

The lease number, contract number, purchase order number, request for proposal muumber and/or request for qualification
number associated with the business you are doing or secking to do with the County: 257404089

The aggregate dollar value of the business you are doing or seeking to do with the County: $__3,988,067.00

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
doing or seeking to do with the County; Jovan Johnson; jovan johnsang@sookoountyil gov

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are
doing or seeking to do with the County: Sharon Cuncannen; Sharon,Cuncannan2@cookcountyil.gov

Derrick Thomas; Darmick. Themas@cookcountyil.gov

DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE. COUNTY OR
MUNICIPAL FLECTED OFFICIALS

Check the box that applies and provide related information where needed

The Person Doing Business with the County is an individual and there is no familial relationship between this individual
and any Cook County employee or any person holding elective office in the State of Illinois, Cook County, or any
municipality within Cook County.

The Person Doing Business with the County is a business entity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County on behalf of the business entity, and any Cook County employee or any person holding elective office in the
State of THinois, Cook County, or arry municipality within Cook County.
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CONTRACT #: 2514-04080

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at least one Cook County employee and/or a person or persons holding elective office in the State of Iitinois, Cook
County, and/or any municipality within Cook County. The familial relationships are as follows:

Name of Individual Doing Name of Related County Title and Position of Related Nature of Familial
Business with the County Employee or State, County or  County Employee or State, County  Relationship

N/A

Municipal Elected Official or Municipat Elected Official

Ifmore space is needed, attach an additional sheet following the above format.

O The Person Doing Business with the County is a business entity and there is a familial relationship between at least one
member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with the County on behalf of the business entity, on the one hand, and at Teast one Cook County employee
and/or a person holding elective office in the State of Tllinois, Cook County, and/or any municipality within Cook County, on
the other. The familial reiationships are as follows:

Name of Member of Board Name of Related County Title and Position of Related Nature of Familial
of Director for Business Employee or State, County or  County Employee or State, County  Relationship
Entity Doing Business with Municipat Elected Official or Municipal Elected Official

the County

N/A

Name of Officer for Business Name of Related County Title and Position of Related Nature of Fazm'lial
Entity Doing Business with Employee or State, County or  County Employee or State, County  Relationship
the County Municipal Elected Official or Municipal Elected Official

N/A
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CONTRACT # 2514-04080

Name of Person Responsible  Name of Related County Title and Position of Related Nature of Familigl
forthe General Employee or State, County or  County Emplayce of State, County Relationship’
Administration of the Municipal Elected Official ar Municipal Elected Offigia

Busingss Entity Doing

Business with the County

N/A
Name of Agent Authorized Name of Related County Title and Position of Related . Nature of Farnifiaf
ta Execute Documents Tor Emplovee or State, County or  Gounty Employee or State, Courity Relationship
Business Entity Doing Municipal Elected Official or Municipal. Elected Official
Business with the County

N/A

Narne-of Employee of Name of Related County Title and Position of Related ‘Nature of Familiat
Business Entity Directly Employee or State, County or County Employee or State, County ~ Relationshiip
Engaged in Doing Business Municipal Elected Official ‘of Municipal Elected Official

with the County

N/A

If more space is needed, attach an additional sheet following the above format.

VERIFICATION: To the best
acknowledge that an jgasentGee

Gge, the information I have provided on this

p ete

disclosure form is accurate and compiete. 1

disclosure is punishable by law, including but not limited to fines and debarment.

, 4/15/2025
Signature of Recipient Date
SUBMIT COMPLETED FORM TO: Cook County Board of Ethics

* Spouse, domestic partner, civil union
by blood, marriage (i e, in laws and s

EDS-12
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CONTRACT #: 2514-04080

SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEFT ORDINANCE
=l s A A VL YUK WAGE THEFT ORDINANCE

Effective May 1, 2015, avery Person, including Substantial Owners, seeking & Contract with Cook County must comply with the Cook County Wage Theft
Ordinance set forth In Chapter 34, Article IV, Section 179. Any Person/Substantial Owner, who fails to comply with Cook County Wage Theft Ordinance,
may request that the Chief Procurement Officer grant a reduction or waiver in accordance with Section 34-179(d).

"Contracf" means any written docurnent to make Procurements by or on behalf of Gook County.

"Person” means any individual, corporation, partnership, Joint Venture, trust, association, limited liability company, sole praprietorship or other legal entity.
"Procurement” means obtaining supplies, equipment, goods, or services of any kind,

"Substantial Owner" means any person or persons who own or hold a twenty-five percent (25%) or more percentage of interest in any business entity

seeking a County Privilege, inctuding those shareholders, general or limited partners, beneficiaries and principals; except where a business entity is an
individual or sole proprietorship, Substantial Owner means that individual or sole proprietor.

All Persons/Substantiat Owners are required to complete this affidavit and comply with the Cook County Wage Theft Ordinance before any Contract is
awarded. Signature of this form constitutes a certification the information previded below is eorrect and complete, and that the individual(s) signing this form
has/have personal knowledge of such information, County reserves the right to request additional information to verify veracity of information
contained in this Affidavit.

L Contract Information:

2514-04080

Contract Number:

County Using Agency (requesting Procurement): Bur eau of Technology

il. Person/Substantial Owner Information:

Person (Corporate Entity Name): Dacra Adjudication Systems LLC DBA Dacra Tech, LLC

Substantial Owner Complate Name: Ted Meyers
83-4576455

E-mail address: tam@meyers'ﬂower S.com

Street Address: 3N SECOI’]d St #300

LN Compliance with Wage Laws:

Within the past five years has the Person/Substantial Owner, in any judicial or administrative proceeding, been convicted of, entered a
plea, made an admission of guilt or liability, or had an administrative finding made for commifting a repeated or willfuf viclation of any of
the foliowing laws:

No HMinois Wage Payment and Collection Act, 820 ILCS 115/1 et seq., YES or NO

No Hlinois Minimum Wage Act, 820 ILCS 105/1 of seq., YES or NO

No Minois Worker Adjustment and Retraining Nofification Act, 820 ILCS 65/1 ef seq., YES or NO

No Employee Classification Act, 820 ILCS 185/1 ef seq., YES or NO

No Fair Labor Standards Act of 1938, 29 U.S.C. 201, ef seq., YES or NO

No Any comparable state statute or regulation of any state, which governs the payment of wages YES or NO

If the Person/Substantial Owner answered “Yes” to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section IV,
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CONTRACT #: 2514-04080

Request for Walver or Reduction

If Person/Substantial Owner answered “Yes® lo any of the questlons above, it may request a raduction or waiver in
accordance with Seclion 34-179(d), provided that tha request for reduction of walver In made on the basis. of one or more of
the Tollowing actions that have taken place:

There has been a bona fide change in ownership or Contro! of the ineligtbia Peraon or Substartial Owner. YES of NO
Disciplinary action has been taken against the individuai(s) responsible for the acls giving tise to the viclation. YES or NO

Remedial action has bsen taken fo prevent a recurrence of the acts giving rise to the disqualification or defautt. YES o NO

Other factors that the Person or Substaritial Owner believe are relevant, YES or NO

Affirmation

. T b ~ \ : ﬁt,aie: 5’ - /zazf“
Name of Person signing (Print): DaVe Braner/T ed Meyers U Tits: tCEGISubstantlai Owner

f7 dayof aﬁfil . zo_Z-S

Note: The abmne fhildrmatioh is subject to-verification prior fo the award of the Contragt.:

PATR!CIAA DENN E-SM!TH
Official Seal

| Notary Pubije - State of Hiingis &

‘@ My Commission Expfres Oct 26, 2026 &

Fuhﬁc Signatnre ' Notary Saal
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CONTRACT # 2514-04080
SECTION 5

CONTRACT AND EDS EXECUTION PAGE

The Applicant hereby certifies and warrants that all of the statements, certifications and representations set forth in this EDS are true,
complete and carrect; that the Applicant is in full compliance and will continue 1o be in compliance throughodit the ferm of the Contract 6r
County Privilege issued to the Applicant with all the poficles and requirements set forth in this EDS; and that all facls and information
provided by the Applicant in this EDS are true, complete aiid corect. The Applicant agrees to inform the Chief Procurement Officer in
wiiting if any of such statements, certifications, representations, facts ‘or information becomes or is found to be untrue, incomplete or
incorrect during the teéem of the Contract or County Privilege.

Execution by Corporation

Corporation’s Name ' President's Printed Name and Signature
Telephone ‘ o Email
Secretary Signature ' - Date
Execution by LLC
Dacra Adjudication Systems LLC omdewey o : :
LLC Name *Member/Manager Frinted Name and Signature
4/15/2025 630-508-4032 dave.braner@dacratech.com
Date _ Telephone and Email '

Execution by Partnership/Joint Venture

Pértnershipldoint Venture Name _ *Partnerfoint Venturer Prinited Name and Signature

Date Telephone and Email

Execution by Sole Proprietorship

Printed Name Signature ' - Assumed Name (if applicable)

Date - T Telephone and Emait

Subscribed and sworn to before me this_
LD dsyof éﬁe_fj. 2045
' My commission expires:

7 e S, bwzd[owﬂa:_ Cpail 10, 2025

OFFICIAL SEAL
MARIE THERESE GLASBY
& Notary Public, State of illinois
Commission No. 989313
My Comrpission Expires
April 10, 2028

Nétary Public Signature Nofary Seal

*If the operating agreement, partnership agreement or governing dacuments _requicin'g_ exacution by multiple members, managers,
partners, or joint venturerg, please complete and execute additional Contract and EDS Fxecution Pages.
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CONTRACT #: 2514-04080

SECTION §
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CGORPORATE GOF THE STATE OF ILLINOIS, THIS CONTRACT IS
HEREBY EXECUTED BY:

. Digitally signed by Raffi
H . Sarrafian
Raffl Sa rrafla n Datg: 2025.07.02 11:32:44
; -05'00"
Cook County Chief Procurement Officer

Date

APPROVED AS TO FORM:

Qames Belizratzs Tune 26, 2025

%sistant State's Attoffey Date
{Required on contracts over 1,000,000

CONTRACT TERM & AMOUNT

"~ 2514-04080
Contract # b

July 1, 2025 through June 30, 2030
' Renewal Options (If Applicable)

Original Contract Term

- -$3.988.067.00
Contract Amount

June 12, 2025
Cook County Board Approval Date (if Appiicable) _ _
APPROVED BY THE BOARD OF

COOK COUNTY COMMISSIONERS
JUN 12 2025

coM
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