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AGREEMENT 

 

This Agreement is made and entered into by and between the County of Cook, a public body 

corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter 

referred to as “County” and Gallup, Inc., doing business as a(an) corporation registered in the State 

of Delaware hereinafter referred to as “Consultant” . 

 

 BACKGROUND  
 

This Agreement is being entered into in accordance with Section 34-139, Sole Source Procurements, of 

the Cook County Procurement Code.  

 

Consultant represents that it has the professional experience and expertise to provide the 

necessary services and further warrants that it is ready, willing and able to perform in accordance 

with the terms and conditions as set forth in this Agreement. 

 

NOW, THEREFORE, the County and Consultant agree as follows: 

 

TERMS AND CONDITIONS 

 

ARTICLE 1) INCORPORATION OF BACKGROUND 

 

The Background information set forth above is incorporated by reference as if fully set forth here. 

 

ARTICLE 2) DEFINITIONS 

 

a) Definitions 

 

The following words and phrases have the following meanings for purposes of this 

Agreement: 

 

"Additional Services" means those services which are within the general scope of Services 

of this Agreement, but beyond the description of services required under Article 3, and all 

services reasonably necessary to complete the Additional Services to the standards of 

performance required by this Agreement.  Any Additional Services requested by the Using 

Agency require the approval of the Chief Procurement Officer in a written amendment to 

this Agreement before Consultant is obligated to perform those Additional Services and 

before the County becomes obligated to pay for those Additional Services. 

  



Contract No. 2503-06120 

Employee Assessment and Advisory Services 

2 

 

"Agreement" means this Professional Services Agreement, including all exhibits attached 

to it and incorporated in it by reference, and all amendments, modifications or revisions 

made in accordance with its terms. 

 

"Chief Procurement Officer" means the Chief Procurement Officer for the County of 

Cook and any representative duly authorized in writing to act on his behalf. 

 

"Services" means, collectively, the services, duties and responsibilities described in Article 

3 of this Agreement and any and all work necessary to complete them or carry them out 

fully and to the standard of performance required in this Agreement. 

 

"Subcontractor" or “Subconsultant” means any person or entity with whom Consultant 

contracts to provide any part of the Services, of any tier, suppliers and materials providers, 

whether or not in privity with Consultant. 

 

"Using Agency" shall mean the department of agency within Cook County including 

elected officials. 

 

b) Interpretation 

 

i) The term "include" (in all its forms) means "include, without limitation" unless 

the context clearly states otherwise. 

 

ii) All references in this Agreement to Articles, Sections or Exhibits, unless 

otherwise expressed or indicated are to the Articles, Sections or Exhibits of this 

Agreement. 

 

iii) Words importing persons include firms, associations, partnerships, trusts, 

corporations and other legal entities, including public bodies, as well as natural 

persons. 

 

iv) Any headings preceding the text of the Articles and Sections of this Agreement, 

and any tables of contents or marginal notes appended to it are solely for 

convenience or reference and do not constitute a part of this Agreement, nor do they 

affect the meaning, construction or effect of this Agreement. 

 

v) Words importing the singular include the plural and vice versa.  Words of the 

masculine gender include the correlative words of the feminine and neuter genders. 

 

vi) All references to a number of days mean calendar days, unless expressly indicated 

otherwise. 
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c) Incorporation of Exhibits 

 

The following attached Exhibits are made a part of this Agreement: 

 

Exhibit 1 Statement of Work and Compensation Schedule 

Exhibit 2 Information Technology Special Conditions (“ITSC”) 

Exhibit 3 Minority and Women Owned Business Enterprise Commitment 

Exhibit 4 Evidence of Insurance  

Exhibit 5 Identification of Subcontractor/Supplier/Subconsultant Form 

Exhibit 6 Electronic Payables Program (“E-Payables”) 

Exhibit 7 Economic Disclosure Statement 

 

d)  Order of Precedence 

 

In the event there is a conflict between or among any of the documents specified in subsection (c) 

Incorporation of Exhibits, the terms of the Professional Services Agreement shall control. This 

Contract shall be interpreted and construed based upon the following Order of Precedence. Such 

order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency 

between Exhibits: 

 

Exhibit 2 Information Technology Special Conditions (“ITSC”) 

Exhibit 1 Statement of Work and Compensation Schedule 

Exhibit 3 Minority and Women Owned Business Enterprise Commitment 

Exhibit 4 Evidence of Insurance  

Exhibit 5 Identification of Subcontractor/Supplier/Subconsultant Form 

Exhibit 6 Electronic Payables Program (“E-Payables”) 

Exhibit 7 Economic Disclosure Statement 

 

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT 

 

a) Scope of Services 

 

This description of Services is intended to be general in nature and is neither a complete 

description of Consultant's Services nor a limitation on the Services that Consultant is to 

provide under this Agreement.  Consultant must provide the Services in accordance with 

the standards of performance set forth in Section 3c.  The Services that Consultant must 

provide include, but are not limited to, those described in Exhibit 1, Statement of Work, 

which is attached to this Agreement and incorporated by reference as if fully set forth here.  

 

 

b) Deliverables 

 

In carrying out its Services, Consultant must prepare or provide to the County various 

Deliverables. "Deliverables" include work product, such as written reviews, 

recommendations, reports and analyses, produced by Consultant for the County.   
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The County may reject Deliverables that do not include relevant information or data, or do 

not include all documents or other materials specified in this Agreement or reasonably 

necessary for the purpose for which the County made this Agreement or for which the 

County intends to use the Deliverables.  If the County determines that Consultant has failed 

to comply with the foregoing standards, it has 30 days from the discovery to notify 

Consultant of its failure.  If Consultant does not correct the failure, if it is possible to do so, 

within 30 days after receipt of notice from the County specifying the failure, then the 

County, by written notice, may treat the failure as a default of this Agreement under Article 

9. 

 

Partial or incomplete Deliverables may be accepted for review only when required for a 

specific and well-defined purpose and when consented to in advance by the County.  Such 

Deliverables will not be considered as satisfying the requirements of this Agreement and 

partial or incomplete Deliverables in no way relieve Consultant of its commitments under 

this Agreement. 

 

c) Standard of Performance 

 

Consultant must perform all Services required of it under this Agreement with that degree 

of skill, care and diligence normally shown by a consultant performing services of a scope 

and purpose and magnitude comparable with the nature of the Services to be provided 

under this Agreement.  Consultant acknowledges that it is entrusted with or has access to 

valuable and confidential information and records of the County and with respect to that 

information, Consultant agrees to be held to the standard of care of a fiduciary. 

 

Consultant must assure that all Services that require the exercise of professional skills or 

judgment are accomplished by professionals qualified and competent in the applicable 

discipline and appropriately licensed, if required by law.  Consultant must provide copies 

of any such licenses.  Consultant remains responsible for the professional and technical 

accuracy of all Services or Deliverables furnished, whether by Consultant or its 

Subconsultants or others on its behalf.  All Deliverables must be prepared in a form and 

content satisfactory to the Using Agency and delivered in a timely manner consistent with 

the requirements of this Agreement. 

 

If Consultant fails to comply with the foregoing standards, Consultant must perform again, 

at its own expense, all Services required to be re-performed as a direct or indirect result of 

that failure.  Any review, approval, acceptance or payment for any of the Services by the 

County does not relieve Consultant of its responsibility for the professional skill and care 

and technical accuracy of its Services and Deliverables.  This provision in no way limits 

the County’s rights against Consultant either under this Agreement, at law or in equity.   

 

d) Personnel 

 

i) Adequate Staffing 
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Consultant must, upon receiving a fully executed copy of this Agreement, assign and 

maintain during the term of this Agreement and any extension of it an adequate staff of 

competent personnel that is fully equipped, licensed as appropriate, available as needed, 

qualified and assigned exclusively to perform the Services.  Consultant must include 

among its staff the Key Personnel and positions as identified below.   The level of staffing 

may be revised from time to time by notice in writing from Consultant to the County and 

with written consent of the County, which consent the County will not withhold 

unreasonably. If the County fails to object to the revision within 14 days after receiving the 

notice, then the revision will be considered accepted by the County.  

 

ii) Key Personnel 

 

Consultant must not reassign or replace Key Personnel without the written consent of the 

County, which consent the County will not unreasonably withhold.  "Key Personnel" 

means those job titles and the persons assigned to those positions in accordance with the 

provisions of this Section 3.d(ii).  The Using Agency may at any time in writing notify 

Consultant that the County will no longer accept performance of Services under this 

Agreement by one or more Key Personnel listed.  Upon that notice Consultant must 

immediately suspend the services of the key person or persons and must replace him or 

them in accordance with the terms of this Agreement.  A list of Key Personnel is found in 

Exhibit 1, Scope of Services. 

 

iii) Salaries and Wages 

 

Consultant and Subconsultants must pay all salaries and wages due all employees 

performing Services under this Agreement unconditionally and at least once a month 

without deduction or rebate on any account, except only for those payroll deductions that 

are mandatory by law or are permitted under applicable law and regulations.  If in the 

performance of this Agreement Consultant underpays any such salaries or wages, the 

Comptroller for the County may withhold, out of payments due to Consultant, an amount 

sufficient to pay to employees underpaid the difference between the salaries or wages 

required to be paid under this Agreement and the salaries or wages actually paid these 

employees for the total number of hours worked.  The amounts withheld may be disbursed 

by the Comptroller for and on account of Consultant to the respective employees to whom 

they are due.  The parties acknowledge that this Section 3.d(iii) is solely for the benefit of 

the County and that it does not grant any third party beneficiary rights. 

 

e) Minority and Women Owned Business Enterprises Commitment 

 

In the performance of this Agreement, including the procurement and lease of materials or 

equipment, Consultant must abide by the minority and women's business enterprise 

commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267 

through 272) except to the extent waived by the Chief Procurement Officer, which are set 

forth in Exhibit 3.  Consultant's completed MBE/WBE Utilization Plan evidencing its 

compliance with this requirement are a part of this Agreement, in Form 1 of the MBE/WBE 

Utilization Plan, upon acceptance by the Chief Procurement Officer.  Consultant must 
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utilize minority and women's business enterprises at the greater of the amounts committed 

to by the Consultant for this Agreement in accordance with Form 1 of the MBE/WBE 

Utilization Plan. 

 

f) Insurance 

  

The Consultant, at its cost, shall secure and maintain at all times, unless specified 

otherwise, until completion of the term of this Contract the insurance specified below. 

 

Nothing contained in these insurance requirements is to be construed as limiting the 

extent of the Consultant’s responsibility for payment of damages resulting from its 

operations under this Contract.  

 

The Consultant shall require all Subcontractors to provide the insurance required in this 

Contract, or Consultant may provide the coverages for Subcontractors. All 

Subcontractors are subject to the same insurance requirements as Consultant except 

paragraph (d) Excess/Umbrella Liability or unless specified otherwise. 

 

 The Cook County Department of Risk Management maintains the right to modify,    

delete, alter or change these requirements. 

 

Coverages 

 

(a) Workers Compensation Insurance 

Workers' Compensation shall be in accordance with the laws of the State of 

Illinois or any other applicable jurisdiction. 

 

The Workers Compensation policy shall also include the following 

provisions: 

 

Employers' Liability coverage with a limit of 

$1,000,000 each Accident 

$1,000,000 each Employee 

$1,000,000 Policy Limit for Disease   

 

(b) Commercial General Liability Insurance 

The Commercial General Liability shall be on an occurrence form basis (ISO 

Form CG 0001 or equivalent) to cover bodily injury, personal injury and 

property damage. 

 

Each Occurrence                 $1,000,000 

General Aggregate     $1,000,000 

Completed Operations Aggregate   $2,000,000 

 

The General Liability policy shall include the following coverages: 

(1) All premises and operations; 
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(2) Contractual Liability;  

(3) Products/Completed Operations; 

(4) Severability of interest/separation of insureds clause 

 

(c) Commercial Automobile Liability Insurance  

When any vehicles are used in the performance of this contract, Consultant 

shall secure Automobile Liability Insurance for bodily injury and property 

damage arising from the Ownership, maintenance or use of owned, hired, and 

non-owned vehicles with a limit no less than $3,000,000 per accident. 

 

(d) Excess/Umbrella Liability  

Such policy shall be excess over Commercial General Liability, Automobile 

Liability, and Employer’s Liability with limits not less than the following 

amounts: 

 

Each Occurrence:          $1,000,000 

 

 (e)   Professional Liability (Errors & Omissions)   

The Consultant shall secure insurance appropriate to the Consultant's 

profession covering all claims arising out of the performance or 

nonperformance of professional services for the County under this Contract. 

This insurance shall remain in force for the life of the Consultant's obligations 

under this Contract and shall have a limit of liability of not less than 

$1,000,000 per claim.  

If any such policy is written on a claims-made form:  

(1) The retroactive coverage date shall be no later than the effective date 

of this contract.  

(2) If coverage is canceled or non-renewed, and not replaced with another 

claims-made policy form with a retroactive date on or before this contract 

effective date, the Consultant must maintain “extended reporting” 

coverage for a minimum of three (3) year after completion of services.  

   

Additional requirements 

 

(a) Additional Insured 

The required insurance policies, with the exception of Workers Compensation 

and Errors & Omissions, shall name Cook County, its officials, employees, 

and agents as additional insureds with respect to operations performed on a 

primary and non-contributory basis.  Any insurance or self-insurance 

maintained by Cook County shall be excess of the Consultant’s insurance and 

shall not contribute with it.  The full policy limits and scope of protection 

shall apply to Cook County as an additional insured even if they exceed the 

minimum insurance requirements specified herein. 

 

All insurance companies providing coverage shall be licensed or approved by 

the Department of Insurance, State of Illinois, and shall have a financial rating 
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no lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current 

edition, or interim report.  Companies with ratings lower than (A-) VII will be 

acceptable only upon consent of the Cook County Department of Risk 

Management. The insurance limits required herein may be satisfied by a 

combination of primary, umbrella and/or excess liability insurance policies.    

 

(b) Insurance Notices 

The Consultant shall provide the Office of the Chief Procurement Officer with 

thirty (30) days advance written notice in the event any required insurance 

will be cancelled, materially reduced or non-renewed. The Consultant shall 

secure replacement coverage to comply with the stated insurance requirements 

and provide new certificates of insurance to the Office of the Chief 

Procurement Officer. 

 

Prior to the date on which the Consultant commences performance of its part 

of the work, the Consultant shall furnish to the Office of the Chief 

Procurement Officer certificates of insurance maintained by Consultant. The 

receipt of any certificate of insurance does not constitute Contract by the 

County that the insurance requirements have been fully met or that the 

insurance policies indicated on the certificate of insurance are in compliance 

with insurance required above. 

 

In no event shall any failure of the County to receive certificates of insurance 

required hereof or to demand receipt of such Certificates of Insurance be 

construed as a waiver of the Consultant’s obligations to obtain insurance 

pursuant to these insurance requirements. 

 

(c) Waiver of Subrogation Endorsements 

All insurance policies must contain a Waiver of Subrogation Endorsement in 

favor of Cook County.  

 

             

g) Indemnification 
 

The Consultant covenants and agrees to indemnify and save harmless the County and its 

commissioners, officials, employees, agents and representatives, and their respective heirs, 

successors and assigns, from and against any and all costs, expenses, attorney's fees, losses, 

damages and liabilities incurred or suffered directly or indirectly from or attributable to 

any claims arising out of or incident to the performance or nonperformance of the Contract 

by the Consultant, or the acts or omissions of the officers, agents, employees, Consultants, 

subconsultants, licensees or invitees of the Consultant. The Consultant expressly 

understands and agrees that any Performance Bond or insurance protection required of the 

Consultant, or otherwise provided by the Consultant, shall in no way limit the responsibility 

to indemnify the County as hereinabove provided.  
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h) Confidentiality and Ownership of Documents 

 

Consultant acknowledges and agrees that information regarding this Contract is confidential 

and shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in 

any way, whether during the term of this Contract or at any time thereafter, except solely as 

required in the course of Consultant's performance hereunder.  Consultant shall comply with 

the applicable privacy laws and regulations affecting County and will not disclose any of 

County’s records, materials, or other data to any third party.  Consultant shall not have the 

right to compile and distribute statistical analyses and reports utilizing data derived from 

information or data obtained from County without the prior written approval of County.  In 

the event such approval is given, any such reports published and distributed by Consultant 

shall be furnished to County without charge. 

 

All documents, data, studies, reports, work product or product created as a result of the 

performance of the Contract (the “Documents”) shall be included in the Deliverables and 

shall be the property of the County of Cook.  It shall be a breach of this Contract for the 

Consultant to reproduce or use any documents, data, studies, reports, work product or product 

obtained from the County of Cook or any Documents created hereby, whether such 

reproduction or use is for Consultant’s own purposes or for those of any third party. During 

the performance of the Contract Consultant shall be responsible of any loss or damage to the 

Documents while they are in Consultant’s possession, and any such loss or damage shall be 

restored at the expense of the Consultant. The County and its designees shall be afforded full 

access to the Documents and the work at all times.  
 

Consultant Intellectual Property means any instructional materials, software programs, diagrams, copyrighted 

assessments or surveys and anything else that Consultant uses or distributes to the County in connection with 

this Agreement that has been developed prior to or independent of this Agreement by Consultant (“Consultant 

Property”). Consultant Property is not considered work product or a “work for hire” under the terms of this 

Agreement. 

  

For any Consultant Property used, incorporated into, required for use of, or provided with any services provided 

to the County hereunder, Consultant hereby grants the County a worldwide, non-exclusive, nontransferable 

license to use Consultant Property as incorporated into or provided with the applicable Services within the 

County’s organization. Except for internal use by County, the County may not make, have made, sell, offer for 

sale, execute, reproduce, display, perform, distribute externally to any third party copies of, or prepare derivative 

works of Consultant Property without the written permission of Consultant. 

  

  
 

i) Patents, Copyrights and Licenses  

 

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses 

required for the County to utilize any software, including firmware or middleware, provided 

by Consultant as part of the Deliverables.  Such licenses shall be clearly marked with a 

reference to the number of this County Contract.  Consultant shall also furnish a copy of such 

licenses to the Chief Procurement Officer. Unless otherwise stated in these Contract 

documents, such licenses shall be perpetual and shall not limit the number of persons who 

may utilize the software on behalf of the County.  
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Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees 

and affiliates from and defend, as permitted by Illinois law, at its own expense (including 

reasonable attorneys', accountants' and consultants' fees), any suit or proceeding brought 

against County based upon a claim that the ownership and/or use of equipment, hardware 

and software or any part thereof provided to the County or utilized in performing Consultant's 

services constitutes an infringement of any patent, copyright or license or any other property 

right.  

 

In the event the use of any equipment, hardware or software or any part thereof is enjoined, 

Consultant with all reasonable speed and due diligence shall provide or otherwise secure for 

County, at the Consultant's election, one of the following: the right to continue use of the 

equipment, hardware or software; an equivalent system having the Specifications as provided 

in this Contract; or Consultant shall modify the system or its component parts so that they 

become non-infringing while performing in a substantially similar manner to the original 

system, meeting the requirements of this Contract. 

 

j) Examination of Records and Audits 

 

The Consultant agrees that the Cook County Auditor or any of its duly authorized 

representatives shall, until expiration of three (3) years after the final payment under the 

Contract, have access and the right to examine any books, documents, papers, canceled 

checks, bank statements, purveyor's and other invoices, and records of the Consultant related 

to the Contract, or to Consultant's compliance with any term, condition or provision thereof.  

The Consultant shall be responsible for establishing and maintaining records sufficient to 

document the costs associated with performance under the terms of this Contract.   

 

The Consultant further agrees that it shall include in all of its subcontracts hereunder a 

provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of 

its duly authorized representatives shall, until expiration of three (3) years after final payment 

under the subcontract, have access and the right to examine any books, documents, papers, 

canceled checks, bank statements, purveyor's and other invoices and records of such 

Subcontractor involving transactions relating to the subcontract, or to such Subcontractor 

compliance with any term, condition or provision thereunder or under the Contract. 

 

In the event the Consultant receives payment under the Contract, reimbursement for which 

is later disallowed by the County, the Consultant shall promptly refund the disallowed 

amount to the County on request, or at the County's option, the County may credit the amount 

disallowed from the next payment due or to become due to the Consultant under any contract 

with the County. 

 

To the extent this Contract pertains to Deliverables which may be reimbursable under the 

Medicaid or Medicare Programs, Consultant shall retain and make available upon request, 

for a period of four (4) years after furnishing services pursuant to this Agreement, the 

contract, books, documents and records which are necessary to certify the nature and extent 

of the costs of such services if requested by the Secretary of Health and Human Services 
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or the Comptroller General of the United States or any of their duly authorized 

representatives.   

 

If Consultant carries out any of its duties under the Agreement through a subcontract with 

a related organization involving a value of cost of $10,000.00 or more over a 12 month 

period, Consultant will cause such subcontract to contain a clause to the effect that, until 

the expiration of four years after the furnishing of any service pursuant to said subcontract, 

the related organization will make available upon request of the Secretary of Health and 

Human Services or the Comptroller General of the United States or any of their duly 

authorized representatives, copies of said subcontract and any books, documents, records 

and other data of said related organization that are necessary to certify the nature and extent 

of such costs.  This paragraph relating to the retention and production of documents is 

included because of possible application of Section 1861(v)(1)(I) of the Social Security 

Act to this Agreement; if this Section should be found to be inapplicable, then this 

paragraph shall be deemed inoperative and without force and effect. 

 

k) Subcontracting or Assignment of Contract or Contract Funds 

 

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, 

without the advance written approval of the Chief Procurement Officer, which approval shall 

be granted or withheld at the sole discretion of the Chief Procurement Officer.  In no case, 

however, shall such approval relieve the Consultant from its obligations or change the terms 

of the Contract. The Consultant shall not transfer or assign any Contract funds or any interest 

therein due or to become due without the advance written approval of the Chief Procurement 

Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part, 

or the unauthorized transfer or assignment of any Contract funds, either in whole or in part, 

or any interest therein, which shall be due or are to become due the Consultant shall have no 

effect on the County and are null and void.   

 

Prior to the commencement of the Contract, the Consultant shall identify in writing to the 

Chief Procurement Officer the names of any and all Subcontractors it intends to use in the 

performance of the Contract by completing the Identification of Subcontractor/Supplier/ 

Subconsultant Form (“ISF”).  The Chief Procurement Officer shall have the right to 

disapprove any Subcontractor.  All Subcontractors shall be subject to the terms of this 

Contract.  Consultant shall incorporate into all subcontracts all of the provisions of the 

Contract which affect such subcontract. Copies of subcontracts shall be provided to the Chief 

Procurement Officer upon request.   

 

The Consultant must disclose the name and business address of each Subcontractor, attorney, 

lobbyist, accountant, consultant and any other person or entity whom the Consultant has 

retained or expects to retain in connection with the Matter, as well as the nature of the 

relationship, and the total amount of the fees paid or estimated to be paid.  The Consultant is 

not required to disclose employees who are paid or estimated to be paid.  The Consultant is 

not required to disclose employees who are paid solely through the Consultant’s regular 

payroll.  “Lobbyist” means any person or entity who undertakes to influence any legislation 

or administrative action on behalf of any person or entity other than: (1) a not-for-profit 
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entity, on an unpaid basis, or (2), himself.   

 

“Lobbyist” also means any person or entity any part of whose duties as an employee of 

another includes undertaking to influence any legislative or administrative action.  If the 

Consultant is uncertain whether a disclosure is required under this Section, the Consultant 

must either ask the County, whether disclosure is required or make the disclosure. 

 

The County reserves the right to prohibit any person from entering any County facility for 

any reason.  All Consultants and Subcontractor of the Consultant shall be accountable to the 

Chief Procurement Officer or his designee while on any County property and shall abide by 

all rules and regulations imposed by the County. 

 

l) Professional Social Services 

 

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or 

providers providing services under a Professional Social Service Contracts or Professional 

Social Services Agreements, shall submit an annual performance report to the Using Agency, 

i.e., the agency for whom the Consultant or provider is providing the professional social 

services, that includes but is not limited to relevant statistics, an empirical analysis where 

applicable, and a written narrative describing the goals and objectives of the contract or 

agreement and programmatic outcomes. The annual performance report shall be provided 

and reported to the Cook County Board of Commissioners by the applicable Using Agency 

within forty-five days of receipt. Failure of the Consultant or provider to provide an annual 

performance report will be considered a breach of contract or agreement by the Consultant 

or provider, and may result in termination of the Contract or agreement.  

 

For purposes of this Section, a Professional Social Service Contract or Professional Social 

Service Agreement shall mean any contract or agreement with a social service provider, 

including other governmental agencies, nonprofit organizations, or for profit business 

enterprises engaged in the field of and providing social services, juvenile justice, mental 

health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster 

care, substance abuse treatment, domestic violence services, community transitioning 

services, intervention, or such other  similar services which provide mental, social or physical 

treatment and services to individuals.  Said Professional Social Service Contracts or 

Professional Social Service Agreements do not include CCHHS managed care contracts that 

CCHHS may enter into with health care providers.    

 

ARTICLE 4) TERM OF PERFORMANCE 

 

a) Term of Performance 

 

This Agreement takes effect when executed by the Chief Procurement Officer and its term 

shall begin on November 1, 2025 ("Effective Date") and continue until October 31, 2026 

or until this Agreement is terminated in accordance with its terms, whichever occurs first.  
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b) Timeliness of Performance

i) Consultant must provide the Services and Deliverables within the term and within 
the time limits required under this Agreement, pursuant to the provisions of Section

4.a and Exhibit 1.   Further, Consultant acknowledges that TIME IS OF THE 
ESSENCE and that the failure of Consultant to comply with the time limits 
described in this Section 4.b may result in economic or other losses to the County.

ii) Neither Consultant nor Consultant’s agents, employees nor Subcontractors are 
entitled to any damages from the County, nor is any party entitled to be reimbursed 
by the County, for damages, charges or other losses or expenses incurred by 
Consultant by reason of delays or hindrances in the performance of the Services, 
whether or not caused by the County.

c) Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to 
renew this Agreement for zero (0) additional one-year periods under the same terms and 
conditions as this original Agreement, except as provided otherwise in this Agreement, by 
notice in writing to Consultant.  After notification by the Chief Procurement Officer, this 
Agreement must be modified to reflect the time extension in accordance with the provisions 
of Section 10.c.

ARTICLE 5) COMPENSATION 

a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the attached

Exhibit 1 for the successful completion of services.

b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions

contained in the Agreement and shall contain a detailed description of the Deliverables,

including the quantity of the Deliverables, for which payment is requested.  All invoices

for services shall include itemized entries indicating the date or time period in which the

services were provided, the amount of time spent performing the services, and a detailed

description of the services provided during the period of the invoice. All invoices shall

reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of

the invoice.  Invoices for new charges shall not include “past due” amounts, if any, which

amounts must be set forth on a separate invoice.   Consultant shall not be entitled to invoice

the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall

have a right to set off and subtract from any invoice(s) or Contract price, a sum equal to any

fines and penalties, including interest, for any tax or fee delinquency and any debt or

obligation owed by the Consultant to the County.
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The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to the 

County for payment.  By submitting the invoices, the Consultant certifies that all itemized 

entries set forth in the invoices are true and correct.  The Consultant acknowledges that by 

submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the goods, 

supplies, services or equipment set forth in the Agreement to the Using Agency, or that it has 

properly performed the services set forth in the Agreement.  The invoice must also reflect 

the dates and amount of time expended in the provision of services under the Agreement.  

The Consultant acknowledges that any inaccurate statements or negligent or intentional 

misrepresentations in the invoices shall result in the County exercising all remedies available 

to it in law and equity including, but not limited to, a delay in payment or non-payment to 

the Consultant, and reporting the matter to the Cook County Office of the Independent 

Inspector General. 

When a Consultant receives any payment from the County for any supplies, equipment, 

goods, or services, it has provided to the County pursuant to its Agreement, the Consultant 

must make payment to its Subcontractors within 15 days after receipt of payment from the 

County, provided that such Subcontractor has satisfactorily provided the supplies, 

equipment, goods or services in accordance with the Contract and provided the Consultant 

with all of the documents and information required of the Consultant.  The Consultant may 

delay or postpone payment to a Subcontractor when the Subcontractor’s supplies, 

equipment, goods, or services do not comply with the requirements of the Contract, the 

Consultant is acting in good faith, and not in retaliation for a Subcontractor exercising legal 

or contractual rights. 

c) Funding

The source of funds for payments under this Agreement is identified in Exhibit 1, Schedule

of Compensation.  Payments under this Agreement must not exceed the dollar amount

shown in Exhibit 1 without a written amendment in accordance with Section 10.c.

d) Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the

County for payments to be made under this Agreement, then the County will notify

Consultant in writing of that occurrence, and this Agreement will terminate on the earlier

of the last day of the fiscal period for which sufficient appropriation was made or whenever

the funds appropriated for payment under this Agreement are exhausted.  Payments for

Services completed to the date of notification will be made to Consultant.  No payments

will be made or due to Consultant and under this Agreement beyond those amounts

appropriated and budgeted by the County to fund payments under this Agreement.

e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of

Exemption Certificate No. 36-75-0038K.  Illinois Retailers' Occupation Tax, Use Tax and

Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services

purchased by the County by virtue of statute.  The price or prices quoted herein shall include
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any and all other federal and/or state, direct and/or indirect taxes which apply to this Contract. 

The County's State of Illinois Sales Tax Exemption Identification No. is E-9998-2013-07. 

f) Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the

price of any of the Deliverables, the equivalent price reduction based on similar quantities

and/or considerations shall apply to this Contract for the duration of the Contract period.  For

purposes of this Section 5.f., Price Reduction, a general price reduction shall include

reductions in the effective price charged by Consultant by reason of rebates, financial

incentives, discounts, value points or other benefits with respect to the purchase of the

Deliverables. Such price reductions shall be effective at the same time and in the same

manner as the reduction Consultant makes in the price of the Deliverables to its prospective

customers generally.

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,

financial incentives, discounts, value points or other benefits based on the purchase of the

materials or services provided for under this Contract, such credits belong to the County and

not any specific Using Agency.  Consultant shall reflect any such credits on its invoices and

in the amounts it invoices the County.

ARTICLE 6) DISPUTES 

Any dispute arising under the Contract between the County and Consultant shall be decided by the 

Chief Procurement Officer.  The complaining party shall submit a written statement detailing the 

dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.  

Upon request of the Chief Procurement Officer, the party complained against shall respond to the 

complaint in writing within five days of such request.  The Chief Procurement Officer will reduce 

her decision to writing and mail or otherwise furnish a copy thereof to the Consultant.  The decision 

of the Chief Procurement Officer will be final and binding.  Dispute resolution as provided herein 

shall be a condition precedent to any other action at law or in equity.  However, unless a notice is 

issued by the Chief Procurement Officer indicating that additional time is required to review a 

dispute, the parties may exercise their contractual remedies, if any, if no decision is made within 

sixty (60) days following notification to the Chief Procurement Officer of a dispute.  No inference 

shall be drawn from the absence of a decision by the Chief Procurement Officer.   

Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and 

responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise 

agreed to by the County in writing. 

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE 

WITH ALL LAWS 

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County 

contract, grant, license, or certification of eligibility for County contracts shall abide by all of the 
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applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281 

et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in 

monetary and/or other penalties. 

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the 

Federal, State, County and other local government agencies which may in any manner affect the 

performance of the Contract including, but not limited to, those County Ordinances set forth in the 

Certifications attached hereto and incorporated herein. Assurance of compliance with this 

requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility of 

the Consultant.   

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees required 

hereunder. 

ARTICLE 8) SPECIAL CONDITIONS 

a) Warranties and Representations

In connection with signing and carrying out this Agreement, Consultant:

i) warrants that Consultant is appropriately licensed under Illinois law to perform

the Services required under this Agreement and will perform no Services for which

a professional license is required by law and for which Consultant is not

appropriately licensed;

ii) warrants it is financially solvent; it and each of its employees, agents and

Subcontractors of any tier are competent to perform the Services required under

this Agreement; and Consultant is legally authorized to execute and perform or

cause to be performed this Agreement under the terms and conditions stated in this

Agreement;

iii) warrants that it will not knowingly use the services of any ineligible consultant or

Subcontractor for any purpose in the performance of its Services under this

Agreement;



Contract No. 2503-06120 

Employee Assessment and Advisory Services 

17 

iv) warrants that Consultant and its Subcontractors are not in default at the time this

Agreement is signed, and has not been considered by the Chief Procurement Officer

to have, within 5 years immediately preceding the date of this Agreement, been

found to be in default on any contract awarded by the County;

v) represents that it has carefully examined and analyzed the provisions and

requirements of this Agreement; it understands the nature of the Services required;

from its own analysis it has satisfied itself as to the nature of all things needed for

the performance of this Agreement; this Agreement is feasible of performance in

accordance with all of its provisions and requirements, and Consultant warrants it

can and will perform, or cause to be performed, the Services in strict accordance

with the provisions and requirements of this Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are

not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as

amended; and

vii) acknowledges that any certification, affidavit or acknowledgment made under oath

in connection with this Agreement is made under penalty of perjury and, if false, is

also cause for termination under Sections 9.a and 9.c.

b) Ethics

i) In addition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or

has a financial interest directly or indirectly in this Agreement or the

compensation to be paid under this Agreement except as may be permitted

in writing by the Board of Ethics.

(2) no payment, gratuity or offer of employment will be made in connection

with this Agreement by or on behalf of any Subcontractors to the prime

Consultant or higher tier Subcontractors or anyone associated with them, as

an inducement for the award of a subcontract or order.

c) Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual

or other legal entity (or a combination of them), then under this Agreement, each and

without limitation every obligation or undertaking in this Agreement to be fulfilled or

performed by Consultant is the joint and several obligation or undertaking of each such

individual or other legal entity.
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d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of

incorporation, by-laws and resolutions, or partnership or joint venture agreement, as

applicable.

e) Conflicts of Interest

i) No member of the governing body of the County or other unit of government and

no other officer, employee or agent of the County or other unit of government who

exercises any functions or responsibilities in connection with the Services to which

this Agreement pertains is permitted to have any personal interest, direct or indirect,

in this Agreement.  No member of or delegate to the Congress of the United States

or the Illinois General Assembly and no Commissioner of the Cook County Board

or County employee is allowed to be admitted to any share or part of this Agreement

or to any financial benefit to arise from it.

ii) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if

any (collectively, "Consulting Parties"), presently have no direct or indirect

interest and will not acquire any interest, direct or indirect, in any project or contract

that would conflict in any manner or degree with the performance of its Services

under this Agreement.

iii) Upon the request of the County, Consultant must disclose to the County its past

client list and the names of any clients with whom it has an ongoing relationship.

Consultant is not permitted to perform any Services for the County on applications

or other documents submitted to the County by any of Consultant’s past or present

clients.  If Consultant becomes aware of a conflict, it must immediately stop work

on the assignment causing the conflict and notify the County.

iv) Without limiting the foregoing, if the Consulting Parties assist the County in

determining the advisability or feasibility of a project or in recommending,

researching, preparing, drafting or issuing a request for proposals or bid

specifications for a project, the Consulting Parties must not participate, directly or

indirectly, as a prime, Subcontractor or joint venturer in that project or in the

preparation of a proposal or bid for that project during the term of this Agreement

or afterwards. The Consulting Parties may, however, assist the County in reviewing

the proposals or bids for the project if none of the Consulting Parties have a

relationship with the persons or entities that submitted the proposals or bids for that

project.
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v) The Consultant further covenants that, in the performance of this Agreement, no

person having any conflicting interest will be assigned to perform any Services or

have access to any confidential information, as defined in Section 3.h of this

Agreement.  If the County, by the Chief Procurement Officer in his reasonable

judgment, determines that any of Consultant's Services for others conflict with the

Services Consultant is to render for the County under this Agreement, Consultant

must terminate such other services immediately upon request of the County.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse

Consultant under this Agreement, Consultant represents that it is and will remain

in compliance with federal restrictions on lobbying set forth in Section 319 of the

Department of the Interior and Related Agencies Appropriations Act for Fiscal year

1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed. Reg.

52,309 ff. (1989), as amended.  If federal funds are to be used, Consultant must

execute a Certification Regarding Lobbying, which will be attached as an exhibit

and incorporated by reference as if fully set forth here.

f) Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official, 

employee or agent of the County personally with any liability or expenses of defense or hold any 

official, employee or agent of the County personally liable to them under any term or provision of 

this Agreement or because of the County's execution, attempted execution or any breach of this 

Agreement. 

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION 

AND RIGHT TO OFFSET 

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the

inducement or in the performance, made by Consultant to the County.

ii) Consultant's material failure to perform any of its obligations under this

Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable

control to perform the Services with sufficient personnel and equipment or

with sufficient material to ensure the performance of the Services;
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(b) Failure to perform the Services in a manner reasonably satisfactory to the 

Chief Procurement Officer or inability to perform the Services satisfactorily 

as a result of insolvency, filing for bankruptcy or assignment for the benefit 

of creditors; 

 

(c) Failure to promptly re-perform within a reasonable time Services that were 

rejected as erroneous or unsatisfactory;     

 

(d) Discontinuance of the Services for reasons within Consultant's reasonable 

control; and 

 

(e) Failure to comply with any other material term of this Agreement, 

 including the provisions concerning insurance and nondiscrimination. 

 

iii) Any change in ownership or control of Consultant without the prior written 

approval of the Chief Procurement Officer, which approval the Chief Procurement 

Officer will not unreasonably withhold. 

 

iv) Consultant's default under any other agreement it may presently have or may enter 

into with the County during the life of this Agreement.  Consultant acknowledges 

and agrees that in the event of a default under this Agreement the County may also 

declare a default under any such other Agreements. 

 

 v) Failure to comply with Article 7 in the performance of the Agreement. 

 

vi) Consultant’s repeated or continued violations of County ordinances unrelated to 

performance under the Agreement that in the opinion of the Chief Procurement 

Officer indicate a willful or reckless disregard for County laws and regulations. 

 

b) Remedies 

 

The occurrence of any event of default permits the County, at the County’s sole option, to 

declare Consultant in default.  The Chief Procurement Officer may in his sole discretion 

give Consultant an opportunity to cure the default within a certain period of time, which 

period of time must not exceed 30 days, unless extended by the Chief Procurement Officer.  

Whether to declare Consultant in default is within the sole discretion of the Chief 

Procurement Officer and neither that decision nor the factual basis for it is subject to review 

or challenge under the Disputes provision of this Agreement.   
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The Chief Procurement Officer will give Consultant written notice of the default, either in 

the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a 

default notice ("Default Notice").   If the Chief Procurement Officer gives a Default 

Notice, he will also indicate any present intent he may have to terminate this Agreement, 

and the decision to terminate (but not the decision not to terminate) is final and effective 

upon giving the notice.  The Chief Procurement Officer may give a Default Notice if 

Consultant fails to affect a cure within the cure period given in a Cure Notice.  When a 

Default Notice with intent to terminate is given as provided in this Section 9.b and Article 

11, Consultant must discontinue any Services, unless otherwise directed in the notice, and 

deliver all materials accumulated in the performance of this Agreement, whether completed 

or in the process, to the County.  After giving a Default Notice, the County may invoke 

any or all of the following remedies: 

 

i)  The right to take over and complete the Services, or any part of them, at 

Consultant’s expense and as agent for Consultant, either directly or through others, 

and bill Consultant for the cost of the Services, and Consultant must pay the 

difference between the total amount of this bill and the amount the County would 

have paid Consultant under the terms and conditions of this Agreement for the 

Services that were assumed by the County as agent for the Consultant under this 

Section 9.b; 

 

ii)  The right to terminate this Agreement as to any or all of the Services yet to be 

performed effective at a time specified by the County; 

 

iii)  The right of specific performance, an injunction or any other appropriate equitable 

remedy; 

 

iv)  The right to money damages; 

 

v)  The right to withhold all or any part of Consultant's compensation under this  

Agreement; 

 

vi)  The right to consider Consultant non-responsible in future contracts to be awarded 

by the County. 

 

If the Chief Procurement Officer considers it to be in the County’s best interests, he may 

elect not to declare default or to terminate this Agreement.  The parties acknowledge that 

this provision is solely for the benefit of the County and that if the County permits 

Consultant to continue to provide the Services despite one or more events of default, 

Consultant is in no way relieved of any of its responsibilities, duties or obligations under 

this Agreement, nor does the County waive or relinquish any of its rights. 
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The remedies under the terms of this Agreement are not intended to be exclusive of any 

other remedies provided, but each and every such remedy is cumulative and is in addition 

to any other remedies, existing now or later, at law, in equity or by statute.  No delay or 

omission to exercise any right or power accruing upon any event of default impairs any 

such right or power, nor is it a waiver of any event of default nor acquiescence in it, and 

every such right and power may be exercised from time to time and as often as the County 

considers expedient. 

c) Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may 

terminate this Agreement, or all or any portion of the Services to be performed under it, at 

any time by a notice in writing from the County to Consultant. The County will give notice 

to Consultant in accordance with the provisions of Article 11. The effective date of 

termination will be the date the notice is received by Consultant or the date stated in the 

notice, whichever is later.  If the County elects to terminate this Agreement in full, all 

Services to be provided under it must cease and all materials that may have been 

accumulated in performing this Agreement, whether completed or in the process, must be 

delivered to the County effective 10 days after the date the notice is considered received as 

provided under Article 11 of this Agreement (if no date is given) or upon the effective date 

stated in the notice. 

After the notice is received, Consultant must restrict its activities, and those of its 

Subcontractors, to winding down any reports, analyses, or other activities previously 

begun.  No costs incurred after the effective date of the termination are allowed.  Payment 

for any Services actually and satisfactorily performed before the effective date of the 

termination is on the same basis as set forth in Article 5, but if any compensation is 

described or provided for on the basis of a period longer than 10 days, then the 

compensation must be prorated accordingly.  No amount of compensation, however, is 

permitted for anticipated profits on unperformed Services.  The County and Consultant 

must attempt to agree on the amount of compensation to be paid to Consultant, but if not 

agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.  The 

payment so made to Consultant is in full settlement for all Services satisfactorily performed 

under this Agreement. 

Consultant must include in its contracts with Subcontractors an early termination provision 

in form and substance equivalent to this early termination provision to prevent claims 

against the County arising from termination of subcontracts after the early termination.  

Consultant will not be entitled to make any early termination claims against the County 

resulting from any Subcontractor’s claims against Consultant or the County to the extent 

inconsistent with this provision. 

If the County's election to terminate this Agreement for default under Sections 9.a and 9.b 

is determined in a court of competent jurisdiction to have been wrongful, then in that case 

the termination is to be considered to be an early termination under this Section 9.c. 
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d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of

them, by giving 15 days prior written notice to Consultant or upon informal oral, or even

no notice, in the event of emergency.  No costs incurred after the effective date of such

suspension are allowed.  Consultant must promptly resume its performance of the Services

under the same terms and conditions as stated in this Agreement upon written notice by the

Chief Procurement Officer and such equitable extension of time as may be mutually agreed

upon by the Chief Procurement Officer and Consultant when necessary for continuation or

completion of Services.  Any additional costs or expenses actually incurred by Consultant

as a result of recommencing the Services must be treated in accordance with the

compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45

days within any one year of this Agreement.  If the total number of days of suspension

exceeds 45 days, Consultant by written notice may treat the suspension as an early

termination of this Agreement under Section 9.c.

e) Right to Offset

In connection with performance under this Agreement, the County may offset any excess

costs incurred:

i) if the County terminates this Agreement for default or any other reason resulting

from Consultant’s performance or non-performance;

ii) if the County exercises any of its remedies under Section 9.b of this Agreement;

or

iii) if the County has any credits due or has made any overpayments under this

Agreement.

The County may offset these excess costs by use of any payment due for Services 

completed before the County terminated this Agreement or before the County exercised 

any remedies. If the amount offset is insufficient to cover those excess costs, Consultant is 

liable for and must promptly remit to the County the balance upon written demand for it.  

This right to offset is in addition to and not a limitation of any other remedies available to 

the County. 

f) Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for any 

delays or hindrances from any cause whatsoever during the progress of any portion of this 

Contract.   
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 g) Prepaid Fees 

 

In the event this Contract is terminated by either party, for cause or otherwise, and the County 

has prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis 

to the effective date of termination, all amounts prepaid for Deliverables not actually 

provided as of the effective date of the termination. The refund shall be made within fourteen 

(14) days of the effective date of termination. 

 

ARTICLE 10) GENERAL CONDITIONS 

 

a) Entire Agreement 

 

i) General 

 

This Agreement, and the exhibits attached to it and incorporated in it, constitute the 

entire agreement between the parties and no other warranties, inducements, 

considerations, promises or interpretations are implied or impressed upon this 

Agreement that are not expressly addressed in this Agreement. 

 

ii) No Collateral Agreements 

 

Consultant acknowledges that, except only for those representations, statements or 

promises expressly contained in this Agreement and any exhibits attached to it and 

incorporated by reference in it, no representation, statement or promise, oral or in 

writing, of any kind whatsoever, by the County, its officials, agents or employees, 

has induced Consultant to enter into this Agreement or has been relied upon by 

Consultant, including any with reference to: 

 

(a) the meaning, correctness, suitability or completeness of any provisions or 

requirements of this Agreement;  

 

(b)  the nature of the Services to be performed;  

(c)  the nature, quantity, quality or volume of any materials, equipment, labor 

and other facilities needed for the performance of this Agreement;  

 

(d)  the general conditions which may in any way affect this Agreement or its 

performance; 

 

(e)  the compensation provisions of this Agreement; or  

 

(f)  any other matters, whether similar to or different from those referred to in 

(a) through (e) immediately above, affecting or having any connection with 

this Agreement, its negotiation, any discussions of its performance or those 

employed or connected or concerned with it. 
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iii) No Omissions 

 

Consultant acknowledges that Consultant was given an opportunity to review all 

documents forming this Agreement before signing this Agreement in order that it 

might request inclusion in this Agreement of any statement, representation, promise 

or provision that it desired or on that it wished to place reliance.  Consultant did so 

review those documents, and either every such statement, representation, promise 

or provision has been included in this Agreement or else, if omitted, Consultant 

relinquishes the benefit of any such omitted statement, representation, promise or 

provision and is willing to perform this Agreement in its entirety without claiming 

reliance on it or making any other claim on account of its omission. 

 

b) Counterparts 

 

This Agreement is comprised of several identical counterparts, each to be fully signed by 

the parties and each to be considered an original having identical legal effect. 

 

c) Contract Amendments 
 

The parties may during the term of the Contract make amendments to the Contract but only 

as provided in this section.  Such amendments shall only be made by mutual agreement in 

writing.  

 

In the case of Contracts not approved by the Board, the Chief Procurement Officer may 

amend a contract provided that the total cost of all such amendments does not increase the 

total amount of the Contract by $200,000 or more. Such action may only be made with the 

advance written approval of the Chief Procurement Officer. If the amendment increases the 

total award amount by $200,000 or more, then Board approval will be required. 

 

No Using Agency or employee thereof has authority to make any amendments to this 

Contract.  Any amendments to this Contract made without the express written approval of 

the Chief Procurement Officer is void and unenforceable. 
 

Consultant is hereby notified that, except for amendments which are made in accordance 

with this Section10.c. Contract Amendments, no Using Agency or employee thereof has 

authority to make any amendment to this Contract.   
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d) Governing Law and Jurisdiction 

 

This Contract shall be governed by and construed under the laws of the State of Illinois.  The 

Consultant irrevocably agrees that, subject to the County's sole and absolute election to the 

contrary, any action or proceeding in any way, manner or respect arising out of the Contract, 

or arising from any dispute or controversy arising in connection with or related to the 

Contract, shall be litigated only in courts within the Circuit Court of Cook County, State of 

Illinois, and the Consultant consents and submits to the jurisdiction thereof.  In accordance 

with these provisions, Consultant waives any right it may have to transfer or change the 

venue of any litigation brought against it by the County pursuant to this Contract. 

 

e) Severability 

 

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal, 

inoperative or unenforceable as applied in any particular case in any jurisdiction or in all 

cases because it conflicts with any other provision or provisions of this Agreement or of 

any constitution, statute, ordinance, rule of law or public policy, or for any other reason, 

those circumstances do not have the effect of rendering the provision in question invalid, 

illegal, inoperative or unenforceable in any other case or circumstances, or of rendering 

any other provision or provisions in this Agreement invalid, illegal, inoperative or 

unenforceable to any extent whatsoever.  The invalidity, illegality, inoperativeness or 

unenforceability of any one or more phrases, sentences, clauses or sections in this 

Agreement does not affect the remaining portions of this Agreement or any part of it. 

 

f) Assigns 

 

All of the terms and conditions of this Agreement are binding upon and inure to the benefit 

of the parties and their respective legal representatives, successors and assigns. 

 

g) Cooperation 

 

Consultant must at all times cooperate fully with the County and act in the County's best 

interests.  If this Agreement is terminated for any reason, or if it is to expire on its own 

terms, Consultant must make every effort to assure an orderly transition to another provider 

of the Services, if any, orderly demobilization of its own operations in connection with the 

Services, uninterrupted provision of Services during any transition period and must 

otherwise comply with the reasonable requests and requirements of the Using Agency in 

connection with the termination or expiration. 

 

h) Waiver 

 

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to 

law or ordinance or that would result in or promote the violation of any federal, state or 

local law or ordinance. 
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Whenever under this Agreement the County by a proper authority waives Consultant's 

performance in any respect or waives a requirement or condition to either the County's or 

Consultant's performance, the waiver so granted, whether express or implied, only applies 

to the particular instance and is not a waiver forever or for subsequent instances of the 

performance, requirement or condition.  No such waiver is a modification of this 

Agreement regardless of the number of times the County may have waived the 

performance, requirement or condition.  Such waivers must be provided to Consultant in 

writing. 

i) Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise

recognize a joint venture, partnership, corporation or other formal business association or

organization of any kind between Consultant and the County.  The rights and the

obligations of the parties are only those expressly set forth in this Agreement.  Consultant

must perform under this Agreement as an independent Consultant and not as a

representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant

is an individual, nothing provided for under this Agreement constitutes or implies an

employer-employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the payment

of any compensation award or damages in connection with the Consultant

performing the Services required under this Agreement.

ii) Consultant is not entitled to membership in the County Pension Fund, Group

Medical Insurance Program, Group Dental Program, Group Vision Care, Group

Life Insurance Program, Deferred Income Program, vacation, sick leave, extended

sick leave, or any other benefits ordinarily provided to individuals employed and

paid through the regular payrolls of the County.

iv) The County is not required to deduct or withhold any taxes, FICA or other

deductions from any compensation provided to the Consultant.

j) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and

the Joint Purchase Agreement approved by the Cook County Board of Commissioners

(April 9, 1965), other units of government may purchase goods or services under this

contract.

In the event that other agencies participate in a joint procurement, the County reserves the

right to renegotiate the price to accommodate the larger volume.
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k) Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law, may

wish to purchase the goods, supplies, services or equipment under the same terms and

conditions contained in this Contract (i.e., comparable government procurement). Each

entity wishing to reference this Contract must have prior authorization from the County of

Cook and the Consultant. If such participation is authorized, all purchase orders will be

issued directly from and shipped directly to the entity requiring the goods, supplies,

equipment or services supplies/services. The County shall not be held responsible for any

orders placed, deliveries made or payment for the goods, supplies, equipment or services

supplies/services ordered by these entities. Each entity reserves the right to determine the

amount of goods, supplies, equipment or services it wishes to purchase under this Contract.

l) Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under this

Contract if such failure is caused by an event beyond such party's reasonable control and

which is not caused by such party's fault or negligence.  Such events shall be limited to acts

of God, acts of war, fires, lightning, floods, epidemics, or riots. The non-performing party

shall promptly notify the other party in writing of the event of force majeure, its anticipated

effect on performance, and its expected duration, and shall use reasonable efforts to limit

its impact on performance.

ARTICLE  11) NOTICES 

All notices required pursuant to this Contract shall be in writing and addressed to the parties 

at their respective addresses set forth below.  All such notices shall be deemed duly given if 

hand delivered or if deposited in the United States mail, postage prepaid, registered or 

certified, return receipt requested.  Notice as provided herein does not waive service of 

summons or process. 

If to the County: Bureau of Human Resources 

118 N. Clark Street 

Chicago, Illinois 60602 

Attention: Chief Human Resources Officer 

and 

Cook County Chief Procurement Officer 

161 N. Clark Street, Suite 2300 

Chicago, Illinois 60601 

(Include County Contract Number on all notices) 

If to Consultant: Gallup, Inc. 

1001 Gallup Drive 

Omaha, NE 68102 

Attention:  Madisyn Alme 
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Changes in these addresses must be in writing and delivered in accordance with the 

provisions of this Article 11.  Notices delivered by mail are considered received three days 

after mailing in accordance with this Article 11.  Notices delivered personally are 

considered effective upon receipt.  Refusal to accept delivery has the same effect as receipt. 

ARTICLE 12) AUTHORITY 

Execution of this Agreement by Consultant is authorized by a resolution of its Board of Directors, 

if a corporation, or similar governing document, and the signature(s) of each person signing on 

behalf of Consultant have been made with complete and full authority to commit Consultant to all 

terms and conditions of this Agreement, including each and every representation, certification and 

warranty contained in it, including  the representations, certifications and warranties collectively 

incorporated by reference in it. 
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EXHIBIT 1 

Statement of Work and Compensation Schedule 

Project Deliverables

 Products 

Employee Engagement Core Package 
• Gallup’s Core approach provides clients with the essentials of best practice implementation and advisory

support for Employee Engagement programs. It extends the features and capabilities of the Gallup
Access Workplace Business subscription. Key components of this offering include Gallup support for up
to one surveys per year, a 60-minute Leader Grounding Session, a 60-minute Manager Grounding
session, two 60 minute action planning sessions, one Executive Insight Sessions and individualized data
analysis. The offering includes touchpoints such as a project kickoff call, reflection and planning
sessions, communications planning, personalized implementation support, ongoing advisory interactions,
and manager training on the Gallup Access platform.

Gallup Access - Workplace Survey - Business Subscription 
• For 2689 employees.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Gallup Access Business Workplace Survey Subscription 

The subscription includes Gallup’s web-based Workplace survey platform for up to the designated number of employees. 
It includes survey platform access with unlimited ad hoc pulse capability through the term of the contract. 

Project Support and Resources 

• Gallup will provide four orientation calls for System Administrators per year.

• Standard set of Workplace resources and recommendations for communication best practices included.

Platform Features 
User Permissions 

• Unlimited web-based employee surveys for one year (field period determined by Client).

o Q12® survey questions and Accountability Index.

o Additional Gallup-validated questions and indices.

• For organizations less than 5,000 employees:

o Five System Administrator seats that include the following functionality:

▪ Ability to add and manage overall system users.

▪ Ability to create and administer surveys.

▪ Ability to manipulate survey data at the overall client level.

▪ Ability to create and administer primary and custom teams.

o Five Survey Creator seats (ability to create and administer surveys).

o Five Advanced Data User seats (ability to manipulate survey data at the overall client level).

• Unlimited standard system-level roles that include the following:

o Project Administrator (ability to edit and manage survey projects).

o Manager/Delegate (ability to view and manage team reports, action plans and learning).

o Individual (ability to view and manage action plans and learning).

• Unlimited manager access to learning and advice resources.

• Unlimited use of action planning and team monitoring tools.

• Unlimited use of companion mobile app.

• Inclusion of managers into Gallup’s Manager Minute newsletter.

• Inclusion in collaborative activities intended to capture manager experience with platform.

Technical Features 

• Survey set-up, management, distribution of survey links, creating the reporting structure and reading results

managed 100% by Client.

o Additional survey liaison or consulting support can be purchased as needed.

o Coding, synthesis, or analysis of open-ended survey items requires consulting support and can be

purchased as needed.

o Reporting provided based on Client set-up of variables.

o Manager-level report viewing security.

• Reporting tools

o Report Exports (ability to export report to PDF, PowerPoint, and Excel).

o Heat Map (ability to compare results of multiple teams and variables).

o Dynamic Recommendations (receive high- and low-ranking question recommendations).

o Advanced Data Tool (ability to analyze and cut data by multiple variables in real time).

o Text Analytics (ability to get sentiment and topic analysis of open-ended responses).

o Reporting Configuration (ability to customize reporting views for your organization).

o Workplace Aggregated Data Export (ability to download a data file that contains all aggregated results for

any given survey).

• Technical (Help Desk) Support.

Languages 
• English is the default language for survey questions and communications with the option to use other languages

already programmed in Gallup Access as available. Gallup Access also provides translations for multiple

languages for standard survey text (Q12® survey questions and communications, including invitation and

reminder).
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• Client will be responsible for survey translation of custom text areas. Custom text includes 1) survey title, 2)

survey introduction text, 3) customized survey invitation, 4) customized survey reminder, 5) custom survey

questions (not Gallup-validated questions and indices), and 6) reporting groups.

• Gallup Access provides machine-automated translations into English for languages identified and available

through Amazon Web Services. This is available as part of the Text Analytics tool, included in data visualizations

and exports. Raw responses are shown exactly as written in all standard reporting.

Employee Engagement Core 

Gallup’s Employee Engagement Core approach provides clients with the essentials of best practice implementation and 
advisory support to achieve a highly effective employee engagement program. It extends the impact of the features and 
capabilities of the Gallup Access Workplace Business subscription.  

Core Activity Touchpoints 

• One Gallup Supported Surveys: one census

o Best-practice implementation support from Gallup to administer up to one survey annually, including a

project kickoff call, questionnaire design, communication strategy, survey implementation and support of

results rollout and reporting configuration for each. Additional materials may be provided after calls

depending on what is discussed. This could include PowerPoints, PDFs and Excel files.

o Exit and onboarding survey functionality can be as needed.

o Single Sign-On for Gallup Access is included.

▪ Gallup has non-prod environment to test.

▪ Gallup's SSO supports SAML 2.0.

• Leader Grounding Session

o 60-minute facilitated discussion with the leadership team to establish the foundation for the employee

engagement program, gain alignment on program goals and influence strategy for the data analysis plan.

• Manager Keynote

o 60-minute overview with managers to establish the foundation for the employee engagement program,

gain alignment on program goals and provide support for managers in driving engagement with their

teams.

• Two Action Planning

o 60-minute discussion with leaders and managers to maintain focus on creating and sustaining an

engaging culture and identifies actions the leadership and management team can take to support the

organizational strategy.

• One Executive Insight Session

o A 90-minute Gallup-led facilitated discussion after the survey administrations with the leadership team to

review survey insight findings and align on areas of focus and action items. Will include a PowerPoint

presentation based upon Cook County’s data and Gallup’s recommendations.

• Standard Turnover Analysis

o Gallup-conducted study of turnover in relation to engagement based on client organizational structure.

• Gallup Access Training Session

o One 60-minute annual manager training webinar providing managers with their personalized team

insights and how to use Gallup Access tools and resources to drive engagement within their team.
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Investment Summary 

Products Final Price 

• 1 – Employee Engagement Core Package $112,250.00 

• 2689 – Gallup Access - Workplace Survey - Business
Subscription

$ 38,612.50 

      Sub-Total: $ 150,862.50 

TOTAL: $ 150,862.50 

  All prices are expressed in USD. 

Project Billing Schedule 

$38,612.50 representing the Access Workplace Subscription will be invoiced upon commencement of 
Contract.  

$112,250 representing the Employee Engagement Core Package will be billed in four quarterly 
installments of $28,062.50 beginning upon commencement of Contract. 

Additional Clauses 

Gallup Access Subscriptions: 

The Service Fee for the Gallup Access Platform is based on a pre-paid annual subscription and no refunds 
will be given for cancellations of partial years. 

Gallup monitors unique and individual email addresses of employees. As such, there will be a pro-rated 
charge per employee should the sample size exceed the contracted number of employees for the 
organization. The cost per additional user is $14.00 over the contracted amount.  

Consulting Hours: 

Gallup reserves the right to choose the appropriate resources for consulting activities based on the hourly 
blended rate. If the client requests a resource with a higher bill rate than Gallup recommends, the client 
will be billed additional fees.   

If hours are expected to go beyond the allocation, Gallup will provide estimates of any additional scope 
required, and upon client approval, additional consulting hours will be added. Modifications made to this 
scope of work, to include the purchase of additional hours will require a contract amendment.  If the 
annual client allotment of hours has been exhausted, Gallup reserves the right to stop implementation 
and advisory services. Additional hours will be invoiced in the month they are requested. Hours increase 
in price by 5% for each contract year. If the initial allotment of hours runs out, additional blocks of hours 
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will be billed at the following year's rate in increments of no less than 20 hours. Additional consulting 
hours requested will be billed separately. 

Consulting Hours: 

Based upon scope of work discussions with Client, Gallup estimates up to 270 hours to complete the 
work. 

Publication of Data: 

Research data associated with the consulting services performed by Gallup is not for public dissemination 
outside of Client’s organization including but not limited to press releases and paid advertising.  Both 
Client and Gallup have a responsibility to ensure that any published research findings are not misleading.  
Client shall consult with Gallup prior to sharing any research findings with any third party.  Any release 
approved by Gallup shall include sufficient technical information necessary to assess the validity of the 
published findings which may include the following: the exact question wording, dates of interview, 
interviewing method, sample size, definition of the survey population, and size of sampling error.   

Respondent Confidentiality: 

Respondent-identifying information, without the express consent of respondents, is not part of the 
deliverables under this Scope of Services and does not constitute a “work made for hire”.  Gallup will not 
provide respondent level data with any demographic data appended to protect the confidentiality of 
participating respondents.  To avoid non-compliance with local privacy laws, Gallup will not provide Client 
any taped surveys without informing the respondent and obtaining express consent that the recordings 
will be shared with Client. 
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EXHIBIT 2 

Information Technology Special Conditions (“ITSC”) 
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Cook County Information Technology Special Conditions (ITSCs) 

1. DEFINITIONS FOR special conditions
1.1 “Biometric Information” has the same meaning as “biometric information” defined in the 

Illinois Biometric Privacy Act, 740 ILCS 14/10. 

1.2 “Business Associate Agreement” or “BAA” means an agreement that meets the 

requirements of 45 C.F.R. 164.504(e).  

1.3 “Cardholder Data” means data that meets the definition of “Cardholder Data” in the most 

recent version of the Payment Card Industry’s Data Security Standard. 

1.4 “Contractor” has the same meaning as either “Contractor” and “Consultant” as such terms 

are defined, and may be interchangeably used in the County’s Professional Services 

Agreement, or  “Contractor” as defined in the County’s Instruction to Bidders and General 

Conditions, if either such document forms the basis of this Agreement. “Contractor” 

includes any individuals that are employees, representatives, subcontractors or agents of 

Contractor. 

1.5 “Contractor Confidential Information” means all non-public proprietary information of 

Contractor that is marked confidential, restricted, proprietary, or with a similar designation; 

provided that Contractor Confidential Information excludes County Data or information 

that may be subject to disclosure under Illinois Freedom of Information Act, 5 ILCS 140/1 

et seq. or other law. 

1.6 “County” has the same meaning as the term “County” in the Cook County Procurement 

Code, located at Chapter 34, Article IV in the Cook County Code of Ordinances as 

amended.  

1.7 “County Confidential Information” means all non-public proprietary information of 

County, including Personally Identifiable Information and any information that is exempt 

from public disclosure under the Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. 

or under the Cook County Code of Ordinances. 

1.8 “County Data” means all data, including County Confidential Information, provided by 

the County to Contractor, or otherwise encountered by Contractor for purposes relating to 

this Agreement, including related metadata.  

1.9 “County Intellectual Property” or “County IP” means all Intellectual Property owned or 

licensed by the County, including Developed IP. 

1.10 “Criminal Justice Information” means data that meets the definition of “Criminal 

Justice Information” in the most recent version of FBI’s CJIS Security Policy and also data 

that meets the definition of “Criminal History Record Information” at 28 C.F.R. 20. 

1.11 “Data Protection Laws” means laws, regulations, industry self-regulatory 

standards, and codes of practice in connection with the processing of Personally 

Identifiable Information, including but not limited to the Health Insurance Portability and 

Accountability Act of 1996 (42 U.S.C. § 1320(d) et seq.), the Health Information 

Technology for Economic and Clinical Health Act of 2009 (42 U.S.C. § 17921 et seq.), 

FBI CJIS Security Policy, the Illinois Biometric Privacy Act, 740 ILCS 14/1, et seq., the 

Illinois Personal Information Protection Act, 815 ILCS 530/1, et seq., and the Payment 

Card Industry Data Security Standard.. 

1.12 “Data Breach” means (a) the loss or misuse (by any means) of any County 

Confidential Information; (b) the unauthorized or unlawful access, use, or disclosure of 

any County Confidential Information; or (c) any other act or omission that compromises 

the security, confidentiality, integrity or availability of any County Confidential 

Information.  
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1.13 "Deliverable" has the same meaning as “Deliverable” as defined in the County’s 

Professional Services Agreement or as defined in the County’s Instruction to Bidders and 

General Conditions, if either such document forms the basis of this Agreement.  

1.14 “Developed Intellectual Property” or “Developed IP” means Intellectual Property 

conceived, developed, authored or reduced to practice in the course of or in connection 

with the provision of the Services, including, but not limited to: (a) modifications to, or 

enhancements (derivative works) of, the County IP; (b) Developed Software; and (c) 

modifications to or enhancements (derivative works) of, Third Party Intellectual Property 

to the extent not owned by the licensor of the Third Party IP under the terms of the 

applicable license. 

1.15 “Intellectual Property” or “IP” means any inventions, discoveries, designs, 

processes, software, documentation, reports, and works of authorship, drawings, 

specifications, formulae, databases, algorithms, models, methods, techniques, technical 

data, discoveries, know how, trade secrets, and other technical proprietary information and 

all patents, copyrights, mask works, trademarks, service marks, trade names, service 

names, industrial designs, brand names, brand marks, trade dress rights, Internet domain 

name registrations, Internet web sites and corporate names, and applications for the 

registration or recordation of any of the foregoing. 

1.16 “Malware” means any hidden files, automatically replicating, transmitting or 

activating computer program, virus (or other harmful or malicious computer program) or 

any equipment-limiting, Software-limiting or Services-limiting function (including, but not 

limited to, any key, node lock, time-out or similar function), whether implemented by 

electronic or other means. 

1.17 “Open Source Materials” means any Software that: (a) contains, or is derived in 

any manner (in whole or in part) from, any Software that is distributed as free Software, 

open source Software, shareware (e.g., Linux), or similar licensing or distribution models; 

and (b) is subject to any agreement with terms requiring that such Software be (i) disclosed 

or distributed in source code or object code form, (ii) licensed for the purpose of making 

derivative works, and/or (iii) redistributable. Open Source Materials includes without 

limitation “open source” code (as defined by the Open Source Initiative) and “free” code 

(as defined by the Free Software Foundation).  

1.18 “Personally Identifiable Information” means personal data or information that 

relates to a specific, identifiable, individual person, including County personnel. For the 

avoidance of doubt, Personally Identifiable Information includes the following: (a) any 

government-issued identification numbers (e.g., Social Security, driver’s license, 

passport); (b) any financial account information, including account numbers, credit card 

numbers, debit card numbers, and other Cardholder Data; (c) Criminal Justice Information; 

(d) Protected Health Information; (e) Biometric Information; (f) passwords or other access-

related information associated with any user account; and (g) any other personal data

defined as personally identifiable information under the breach notification laws of the fifty

states.

1.19 “Protected Health Information” or “PHI” has the same meaning as the term 

“Protected Health Information” in 45 C.F.R. 160.103.  

1.20 “Services” has the same meaning as “Services” as defined in Article 3 of the 

County’s Professional Services Agreement or “Deliverables” as defined in the County’s 

Instruction to Bidders and General Conditions, if either such document forms the basis of 

this Agreement.  

1.21 “Software” means computer programs, whether in source code or object code form 

(including any and all software implementation of algorithms, models and methodologies), 

databases and compilations (including any and all data and collections of data), and all 

documentation (including user manuals and training materials) related to the foregoing. 
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2. SERVICES AND DELIVERABLES

2.1 Approved Facilities. Contractor will perform Services and host County Data only within 

the continental United States and only from locations owned, leased or otherwise used by 

Contractor and its Subcontractors.  

2.2 Required Consents for Assets in Use and Third-Party Contracts as of the Effective Date.  

For this section, “Assets” mean equipment, Software, Intellectual Property and other assets 

used in providing the Services and “Required Consent” means the consent required to 

secure any rights of use of or access to any of County-provided or third-party Assets that 

are required by Contractor to perform the Services. Contractor is responsible for obtaining 

all Required Consents relating to this Agreement. The County will cooperate with 

Contractor and provide Contractor such assistance in this regard as the Contractor may 

reasonably request. 

2.3 Resources Necessary for Services. Except as set forth in this Agreement, Contractor will 

provide and is financially responsible for all equipment, Software, and other resources 

needed to perform the Services in accordance with the Agreement. 

3. LEGAL COMPLIANCE

3.1 Public Records Laws. Contractor will comply with all laws governing public records 

located at 50 ILCS 205/1 et seq. and at 44 Ill. Admin. Code 4500.10 et seq. Specifically, 

and without limitation, Contractor must: (a) store County Data in such a way that each 

record is individually accessible for the length of the County’s scheduled retention; (b) 

retain a minimum of two total copies of all County Data according to industry best practices 

for geographic redundancy, such as NIST Special Publication 800-34 as revised; (c) store 

and access County Data in a manner allowing individual records to maintain their 

relationships with one another; (d) capture relevant structural, descriptive, and 

administrative metadata to County Data at the time a record is created or enters the control 

of Contractor. 

3.2 Data Protection Laws. Contractor will comply with all applicable Data Protection Laws, 

including those that would be applicable to the Contractor if it, rather than the County, 

were the owner or data controller of any County Data in its possession or under its control 

in connection with the Services.  

3.3 Export Laws. Contractor will comply with all laws governing the export of intellectual 

property, including, but not limited to the Export Administration Regulations, 15 CFR 730, 

et seq.  

3.4 Protected Health Information.  If Contractor will have access to Personal Health 

Information in connection with the performance of the Services, Contractor must enter a 

Business Associate Agreement in a form provided by the County.  See Attachment X, 

Business Associate Agreement.  

3.5 Criminal Justice Information.  If Contractor will have access to Criminal Justice 

Information in connection with the performance of the Services, Contractor must execute 

an FBI CJIS Security Policy Addendum or any other required agreements in a form 

provided by the County. See Attachment X, CJIS Security Policy Addendum.  

3.6 Biometric Information. If Contractor will have access to Biometric Information in 

connection with the performance of the Services, Contractor must properly secure such 

information in compliance with the Illinois Biometric Information Privacy Act, 740 ILCS 

14/1, et seq., including maintaining a retention schedule and destruction guidelines.  
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3.7 Cardholder Data. If Contractor will have access to Cardholder Data in connection with the 

performance of the Services, no less than annually, Contractor must tender to County a 

current attestation of compliance signed by a Qualified Security Assessor certified by the 

Payment Card Industry. 

4. WARRANTIES 

4.1 Contractor Materials and Third Party IP.  Contractor represents and warrants that it owns, 

or is authorized to use, all Contractor IP, and Contractor-provided third-party IP. 

4.2 Developed Software.  Contractor represents and warrants that all developed software will 

be free from material errors in operation and performance, will comply with the applicable 

documentation and specifications in all material respects, for twelve (12) months after the 

installation, testing and acceptance of such developed software by the County. Any repairs 

made to developed software pursuant to this Section will receive a new twelve (12) month 

warranty period in accordance with the terms of this Section. 

4.3 Open SourceMaterials.  Contractor represents and warrants that all open source materials 

(OSM) included in Deliverables or Software are obtained from a trusted distributor. Unless 

otherwise specified in this Agreement, Contractor must maintain OSM support, including 

required patching and security updates, which will be provided promptly after release. The 

Contractor must not use any materials that allow users to modify or incorporate open source 

code into larger programs on the condition that the software containing the source code is 

publicly distributed without restrictions, commonly known as “copyleft.”  

4.4 Access to County Data. Contractor represents and warrants that Contractor has not and will 

not prevent, or reasonably fail to allow, for any reason including without limitation late 

payment or otherwise, the County’s access to and retrieval of County Data.  

4.5 Malware. Contractor represents and warrants that it has not and will not introduce or cause 

to be introduced Malware in any County IT environment at any time. If Contractor 

discovers that Malware has been introduced into Software, Contractor must, at no 

additional charge, (a) immediately undertake to remove such Malware (b) notify the 

County in writing within one (1) business day, and (c) use reasonable efforts to correct and 

repair any damage to County Data or Software and otherwise assist the County in 

mitigating such damage and restoring any affected Service, Software or equipment. 

4.6 Resale of Equipment and Software.  If Contractor resells to the County any equipment or 

Software that Contractor purchased from a Third Party, Contractor, to the extent it is legally 

able to do so, must pass through any such third-party warranties to the County and 

reasonably cooperate in enforcing them. Such warranty pass-through will not relieve 

Contractor from its warranty obligations set forth in this Section. 

4.7 Data Security.  Contractor represents and warrants that (a) it will not permit any 

unauthorized access to or cause any loss or damage to County Data or County IP; (b) it 

will comply with all County security policies in place during the term of this Agreement, 

and (c) it will not use any system that is dependent on software or hardware that no longer 

have appropriate security updates available. 

 

5 INTELLECTUAL PROPERTY 

5.1 County Intellectual Property.  The County retains all right, title and interest in and to all 

County IP.  Contractor will not be permitted to use any of the County IP for the benefit of 

any entities other than the County. Upon expiration or termination of this Agreement, 

Contractor must cease all use of County IP and must return to the County all County IP. 

5.2 Developed Intellectual Property.  Contractor hereby irrevocably and unconditionally 

assigns, transfers and conveys to the County without further consideration all of its right, 
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title and interest in such Developed IP, which assignment will be effective as of the creation 

of such works without need for any further documentation or action on the part of the 

Parties.  Contractor agrees to perform any actions as may reasonably be necessary, or as 

the County may reasonably request, to perfect the County’s ownership of any such 

Developed IP.  

5.3 Residual Knowledge.  Nothing contained in this Agreement will restrict either Party from 

the use of any ideas, concepts, know-how, or techniques relating to the Services which 

either Party, individually or jointly, develops or discloses under this Agreement, provided 

that in doing so (a) such information is solely retained in the unaided memory of the Parties 

employees performing or using such Services, (b) the Party does not breach its respective 

obligations under Section 6 relating to confidentiality and non-disclosure, and (c) does not 

infringe the Intellectual Property rights of the other or Third Parties who have licensed or 

provided materials to the other. Except for the license rights contained under Section 5, 

neither this Agreement nor any disclosure made hereunder grants any license to either Party 

under any Intellectual Property rights of the other.  

5.4 Software Licenses.  This Agreement contains all terms and conditions relating to all 

licenses in Contractor-Provided Software and Contractor IP.  Except as explicitly set forth 

elsewhere in this Agreement, all licenses that Contractor grants in Contractor-Provided 

Software include: (a) the right of use by Third Party Contractors for the benefit of the 

County, (b) the right to make backup copies, and (c) the right to reasonably approve the 

procedures by which Contractor may audit the use of license entitlements. 

6 COUNTY DATA AND CONFIDENTIALITY 

6.1 Property of County. All County Data is the sole property of the County.  Contractor must 

not use County Data for any purpose other than that of performing the Services under this 

Agreement. Without the County’s express written consent, no County Data, or any part 

thereof, may be disclosed, assigned, destroyed, altered, withheld, or otherwise restricted 

by Contractor or commercially exploited by or on behalf of Contractor.   

6.2 Acknowledgment of Importance of County Data.  Contractor acknowledges the importance 

of County Data and that the County may suffer irreparable harm or loss in the event of such 

information being disclosed or used otherwise than in accordance with this Agreement.   

6.3 Data Recovery. Upon the County’s request Contractor must promptly return all requested 

County Data to the County or its designee in such a format that the County may reasonably 

request. Contractor must provide County with adequate bandwidth and other resources to 

remove County Data from Contractor servers. Contractor must also provide sufficient 

information requested by the County about the format and structure of the County Data to 

enable such data to be used in substantially the manner used by Contractor.  Also upon 

County’s request, in lieu of return or in addition to return, Contractor must destroy County 

Data, sanitize any media upon which County Data resides in accordance to NIST Special 

Publication 800-88 as revised; and upon County request, Contractor must provide County 

with a certificate of destruction in compliance with NIST Special Publication 800-88. 

6.4 Disclosure Required by Law, Regulation or Court Order.  In the event that Contractor is 

required to disclose County Data in accordance with a requirement or request by operation 

of Law, regulation or court order, Contractor will, except to the extent prohibited by law: 

(a) advise the County thereof prior to disclosure; (b) take such steps to limit the extent of

the disclosure to the extent lawful; (c) afford the County a reasonable opportunity to

intervene in the proceedings; and (d) comply with the County’s requests as to the manner

and terms of any such disclosure.

6.5 Data Integrity and Loss of County Confidential Information.  Data integrity requires that 

data are complete, consistent, and accurate. As appropriate Contractor must implement and 



Contract No. 2503-06120 

Employee Assessment and Advisory Services 

 

maintain strong, industry standard measures, such as encryption, cryptographic key 

systems, digital signatures, and firewalls, to maintain accuracy of County Data. Without 

limiting any rights and responsibilities under Section 7 of these IT Special Conditions, in 

the event of any disclosure, inaccuracy, or loss of, or inability to account for, any County 

Confidential Information, Contractor must promptly, at its own expense: (a) notify the 

County in writing within one (1) business day; (b) take such actions as may be necessary 

or reasonably requested by the County to minimize the violation; and (c) cooperate in all 

reasonable respects with the County to minimize  any damage resulting from the violation. 

6.6 Contractor Confidential Information. County must use at least the same degree of care to 

prevent disclosing Contractor Confidential Information to Third Parties as County 

exercises to avoid unauthorized disclosure, publication or dissemination of its County 

Confidential Information of like character. 

 

7 DATA SECURITY AND PRIVACY 

7.1 General Requirement of Confidentiality and Security.  Contractor is obligated to maintain 

the confidentiality and security of all County Confidential Information in connection with 

the performance of the Services. Without limiting Contractor’s other obligations under this 

Agreement, Contractor must implement and/or use network management and maintenance 

applications and tools, appropriate fraud prevention and detection and encryption 

technologies to protect the aforementioned; provided that Contractor must, at a minimum, 

encrypt all Personally Identifiable Information in-transit and at-rest.  Contractor must 

perform all Services using security technologies and techniques in accordance with 

industry-leading practices and the County’s security policies, procedures and other 

requirements made available to Contractor in writing.   

7.2 Security.  Contractor must establish and maintain reasonable and sufficient physical, 

technical and procedural safeguards to preserve the security and confidentiality of County 

Confidential Information and to protect same against unauthorized or unlawful disclosure, 

access or processing, loss, destruction or damage. The safeguards must provide a level and 

scope of security that is not less than the level and scope required under (a) the County 

Policies as updated; (b) Federal Information Processing Standard 200; (c) then-current 

NIST 800-series standard and successors thereto; or (d) an equivalent, generally accepted, 

industry-standard security standards series.  

7.3 Contractor Personnel.  Contractor will oblige its personnel to comply with applicable Data 

Protection Laws and to undertake only to collect, process or use any County Data necessary 

to perform the Services and not to make the aforementioned available to any Third Parties 

except as specifically authorized hereunder. Contractor must ensure that, prior to 

performing any Services or accessing any County Data or other County Confidential 

Information, all Contractor personnel who may have access to the aforementioned must 

have executed agreements concerning access protection and data/software security 

consistent with this Agreement. 

7.4 Information Access. Contractor may not attempt to or permit access to any County 

Confidential Information by any unauthorized individual or entity. Contractor must 

provide its personnel only such access as is minimally necessary for such persons/entities 

to perform the tasks and functions for which they are responsible.  Contractor will, upon 

request from the County, provide the County with an updated list of those personnel having 

access to County Data and the level of such access.  

7.5 Encryption Requirement. Contractor must encrypt all County Confidential Information. 

Contractor must encrypt the aforementioned in motion, at rest and in use in a manner that, 

at a minimum, adheres to NIST SP 800-111, NIST SP 800-52, NIST SP 800-77 and NIST 

SP 800-113 encryption standards. Contractor must not deviate from this encryption 
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requirement without the advance, written approval of the County’s Information Security 

Office. 

7.6 Updates. Contractor must provide to County, without charge, the timely application of any 

upgrades to software required for Services that are available to third parties. Software 

upgrades must include, but not be limited to, new version releases and operating system 

patching, as well as bug fixes.  

7.7 Contractor as a Data Processor.  Contractor understands and acknowledges that, to the 

extent that performance of its obligations hereunder involves or necessitates the processing 

of Personally Identifiable Information, it will act only on instructions and directions from 

the County.   

7.8 Data Subject Right of Access and Rectification. If the County is required to provide or 

rectify information regarding an individual’s Personally Identifiable Information, 

Contractor will reasonably cooperate with the County to the full extent necessary to comply 

with Data Protection Laws.  If a request by a data subject is made directly to Contractor, 

Contractor will notify the County of such request as soon as reasonably practicable. 

7.9 Data Minimization. Contractor must implement procedures to minimize the collection of 

Personally Identifiable Information. 

8 DATA BREACH 

8.1 Notice to County.  Contractor must provide the County with written notice of any Data 

Breach promptly following, and no later than one (1) business day following, the discovery 

or suspicion of the occurrence of a Data Breach.  Such notice must summarize in reasonable 

detail the nature of the County Data that may have been exposed, and, if applicable, any 

persons whose Personally Identifiable Information may have been affected or exposed by 

such Data Breach. Contractor must not make any public announcements relating to such 

Data Breach without the County’s prior written approval.  

8.2 Data Breach Responsibilities. Upon discovery of an actual or reasonably suspected loss, or 

unauthorized use, access, or disclosure, of County Data, Contractor must promptly provide 

details regarding the incident, its mitigation efforts, and its corrective action to prevent a 

future similar incident. Contractor must fully cooperate with County, and is solely 

responsible for: (a) investigating and resolving any data privacy or security issue; (b) 

providing County with a root cause analysis of the breach, (c) notifying any affected 

persons (solely at County’s direction) and governmental regulators, as applicable; and (d) 

recovering affected data or information, to the extent possible, and (e) provide County with 

a corrective action plan acceptable to County. 

8.3 Notice to Impacted Parties. County has the sole right to determine (a) whether notice of the 

Data Breach is to be provided to any individuals, regulators, law enforcement agencies, 

consumer reporting agencies or others as required by law or regulation, or otherwise in 

County’s discretion; and (b) the contents of such notice, whether any type of remediation 

may be offered to affected persons, and the nature and extent of any such remediation. 

8.4 Costs. In the event of a Data Breach attributable to an act or omission of Contractor, as part 

of such remediation, Contractor must pay all cost and expense of County’s compliance 

with any of County’s notification obligations, as well as the cost of credit monitoring 

services for affected individuals. 

9 AUDIT RIGHTS 

9.1 Service Organization Control (SOC 2), Type II Audits. Contractor must, at least once 

annually and at its sole cost and expense provide to the County and its auditors a SOC 2, 

Type II report, or equivalent, for all locations at which the County Data is processed or 

stored.  Contractor must promptly make available to the County the results of any reviews 
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or audits conducted by Contractor (including internal and external auditors), including 

SOC-2 audits, relating to Contractor’s and its Subcontractors’ operating practices and 

procedures to the extent relevant to the Services or any of Contractor’s obligations under 

the Agreement.   

9.2 Subcontractor Agreements. Contractor must ensure that all agreements with its 

Subcontractors performing Services under this Agreement contain terms and conditions 

consistent with the County’s audit rights. 

10 EXIT ASSISTANCE 

10.1 Removal of Contractor Materials. Contractor is responsible, at its own expense, for de-

installation and removal from the County facilities any equipment owned or leased by 

Contractor, that is not being transferred to the County under the Agreement, subject to the 

County’s reasonable procedures and in a manner that minimizes the adverse impact on the 

County. 

11 MISCELLANEOUS 

11.1 Survival.  Sections 1 (Definitions for Special Conditions), 5 (Intellectual Property), 9 (Data 

Breach), and 10 (Audit Rights) will survive the expiration or termination of this Agreement 

for a period of five (5) years (and Sections 6 (County Data and Confidentiality) and 13 

(Miscellaneous) will survive for a period of ten [10] years) from the later of (a) the 

expiration or termination of this Agreement (including any Exit Assistance Period), or 

(b) the return or destruction of County Confidential Information as required by this 

Agreement.  

11.2 No Limitation. The rights and obligations set forth in these IT special conditions exhibit 

do not limit the rights and obligations set forth in any Articles of the Professional Services 

Agreement. For the avoidance of doubt, the use of County in the PSA or GC will expressly 

include County and vice versa.  

11.3 No Click-Wrap or Incorporated Terms. The County is not bound by any content on the 

Contractor’s website, in any click-wrap or other similar document. 

 

12 EPIDEMIC DISRUPTION 
12.1 Epidemic Disruption. County may suspend Services under any Statement of Work on 2 

business days’ written notice in case of Epidemic Disruption (as defined below). Each 

party’s deadlines and obligations related to performance, receipt, or support of Services 

will then be delayed by a period equal to the duration of such suspension, provided 

suspension will not delay Customer’s obligations to make payments already due pursuant 

to the terms of this Agreement. County may end such suspension at any time on 5 business 

days’ notice, provided Contractor may by prompt written notice delay such Services’ 

restart date by up to 2 weeks if earlier return of staff imposes unreasonable burdens on 

Contractor. If performance pursuant to a Statement of Work is suspended due to Epidemic 

Disruption for more than 40 business days out of any 90-day period, either party may 

terminate such Statement of Work for convenience on 10 days’ prior written notice, 

provided that if Provider issues such termination notice and County ends the suspension 

before the notice period ends, the Statement of Work will not terminate. For the avoidance 

of doubt: (a) termination pursuant to the preceding sentence does not release Provider from 

its obligations pursuant to PSA Section __ (Transition Assistance); and (b) nothing in this 

PSA Section __ limits either party’s rights set forth in PSA Section __ (Force Majeure), 

including without limitation either party’s right to suspend Services as a result of 

epidemics. (“Epidemic Disruption” occurs when County reasonably concludes (i) that 

risks related to an epidemic make performance, receipt, or support of Services 

unreasonably dangerous for either party’s employees or for third parties or (ii) that 
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government shelter-in-place orders or other government measures addressing an epidemic 

make performance, receipt, or support of Services unduly expensive or otherwise 

impractical.) 
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EXHIBIT 3 

Minority and Women Owned Business Enterprise Commitment 



 Memorandum 

Date:    September 23, 2025 (REVISED) 

TO:       Raffi Sarrafian, Chief Procurement Officer 
 Office of the Chief Procurement Officer 

FROM: _____________________________ 
 Jeanetta Cardine, Deputy Director 
 Compliance Center of Excellence 
 Center of Business Enterprise Development 

RE:       Contract Number: 2503-16120 
 Employee Assessment and Advisory Services  
 Bureau of Human Resources 
 Vendor: Gallup Inc.   
 Award Amount: $150,862.50 
 Contract Term:  November 1, 2025 – October 31, 2026 with zero renewal options 
 Sole Source – Professional Services 
 Participation Goal: 0% MBE/WBE 

Dear Mr. Sarrafian: 

The Center of Business Enterprise Development is in receipt of the above-referenced contract and has determined 
a 0% MBE/WBE participation goal was recommended and does not require the Center of Business Enterprise 
Development to review for MBE/WBE compliance with the Minority- and Women- owned Business Enterprises 
(MBE/WBE) Ordinance. 

JC/mm 

  CC: Yaneth Lopez, (OCPO) 
         Nicole Riley, (BHR) 

161 N. Clark 
Suite 2300 
Chicago, Illinois 60601 
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EXHIBIT 4 

Evidence of Insurance 
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EXHIBIT 5 

Identification of Subcontractor/Supplier/Subconsultant Form 



Cook County
Office of the Chief Procurement Officer

Identification of Subcontractor/Supplier/Subconsultant Form

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of 
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for 
Qualification.  The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which 
shall be used on the Contract.  In the event that there are any changes in the utilization of Subcontractors, 
Suppliers or Subconsultants, the Contractor must file an updated ISF.  

Bid/RFP/RFQ No.: Date: 

Total Bid or Proposal Amount: Contract Title:

Contractor:
Subcontractor/Supplier/
Subconsultant to be 
added or substitute:

Authorized Contact 
for Contractor:

Authorized Contact for 
Subcontractor/Supplier/
Subconsultant:

Email Address 
(Contractor):

Email Address 
(Subcontractor):

Company Address 
(Contractor): 

Company Address 
(Subcontractor): 

City, State and 
Zip (Contractor):

City, State and Zip 
(Subcontractor):

Telephone and
Fax (Contractor)

Telephone and Fax 
(Subcontractor)

Estimated Start and
Completion Dates 
(Contractor)

Estimated Start and
Completion Dates
(Subcontractor)

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.  

Description of Services or Supplies
Total Price of 

Subcontract for 
Services or Supplies

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable. 
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any 
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor.  This disclosure is 
made with the understanding that the Contractor is not under any circumstances relieved of its abilities and 
obligations, and is responsible for the organization, performance, and quality of work.  This form does not approve 
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan.  Any 
changes to the contract’s approved MBE/WBE/Utilization Plan must be submitted to the Office of the 
Contract Compliance.

Contractor

Name

Title  

Prime Contractor Signature Date

OCPO ONLY:
Disqualification
Check Complete

7/3/2025

Employee Assessment & Advisory Services

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A N/A

, Inc

11/1/2025-10/31/2026
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EXHIBIT 6 

OFFICE OF THE COOK COUNTY COMPTROLLER 
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES”) 

FOR INFORMATION PURPOSES ONLY 

This document describes the Office of the Cook County Comptroller’s Electronic Payables Program (“E-
Payables”). If you wish to participate in E-Payables, please contact the Cook County Comptroller’s Office, 
Accounts Payable, 161 N. Clark Street, Suite 1900, Chicago, IL 60601 or epay.support@cookcountyil.gov. 

DESCRIPTION 
To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to 
our accounts payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment 
network.  This is  County’s preferred method of payment and your participation in our Visa purchasing card program 
will provide mutual benefits both to your organization and ours.  

As a vendor, you may experience the following benefits by accepting this new payment type: 
• Improved cash flow and accelerated payment
• Reduced paperwork and a more streamlined accounts receivable process
• Elimination of stop payment issues
• Reduced payment delays
• Reduced costs for handling paper checks
• Payments settled directly to your merchant account

There are two options within this initiative: 

1. Dedicated Credit Card – “PULL” Settlement
For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point 
of contact within your organization who will keep credit card information on file. Each time a payment is made, you will 
receive a remittance advice via email detailing the invoices being paid.  Each time you receive a remittance advice, you 
will process payments in the same manner you process credit card transactions today. 

2. One-Time Use Credit Card – “SUGA” Settlement
For this option, you will provide a point of contact within your organization who will receive an email notification 
authorizing you to process payments in the same manner you process credit card transactions today. Each time 
payment is made, you will receive a remittance advice, via email, detailing the invoices being paid. Also, each time you 
receive a remittance advice, you will receive a new, unique credit card number. This option is ideal for suppliers who 
are unable to keep credit card account information on file. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT 7 

Economic Disclosure Statement 



COOK COUNTY 
ECONOMIC DISCLOSURE STATEMENT 

AND EXECUTION DOCUMENT 
INDEX 

Section Description Pages 

1 Instructions for Completion of EDS EDS i - ii 

2 Certifications EDS 1– 2 

3 
Economic and Other Disclosures, Affidavit of Child 

Support Obligations, Disclosure of Ownership Interest 
and Familial Relationship Disclosure Form 

EDS 3 – 12 

4 Cook County Affidavit for Wage Theft Ordinance EDS 13-14 

5 Contract and EDS Execution Page EDS 15 

6 Cook County Signature Page EDS 16 
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SECTION 1 
INSTRUCTIONS FOR COMPLETION OF 

ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT 

This Economic Disclosure Statement and Execution Document (“EDS”) is to be completed and executed 
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every 
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement 
Officer.  The execution of the EDS shall serve as the execution of a contract awarded by the County.  The 
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent 
provide an updated EDS on an annual basis.  

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to 
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for 
Qualifications, as applicable. 

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is 
Controlled by, or is under common Control with the Person specified. 

Applicant means a person who executes this EDS. 

Bidder means any person who submits a Bid. 

Code means the Code of Ordinances, Cook County, Illinois available on municode.com. 

Contract shall include any written document to make Procurements by or on behalf of 
Cook County. 

Contractor or Contracting Party means a person that enters into a Contract with the 
County.  

Control means the unfettered authority to directly or indirectly manage governance, 
administration, work, and all other aspects of a business. 

EDS means this complete Economic Disclosure Statement and Execution Document, 
including all sections listed in the Index and any attachments.  

Joint Venture means an association of two or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying 
the terms and conditions of the relationship between the partners and their relationship 
and respective responsibility for the Contract 

Lobby or lobbying means to, for compensation, attempt to influence a County official or 
County employee with respect to any County matter. 

Lobbyist means any person who lobbies. 

Person or Persons means any individual, corporation, partnership, Joint Venture, trust, 
association, Limited Liability Company, sole proprietorship or other legal entity. 

Prohibited Acts means any of the actions or occurrences which form the basis for 
disqualification under the Code, or under the Certifications hereinafter set forth. 

Proposal means a response to an RFP. 

Proposer means a person submitting a Proposal. 

Response means response to an RFQ. 

Respondent means a person responding to an RFQ. 

RFP means a Request for Proposals issued pursuant to this Procurement Code. 

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties. 

CONTRACT #:

EDS-i
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INSTRUCTIONS FOR COMPLETION OF 
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT 

Section 1: Instructions.  Section 1 sets forth the instructions for completing and executing this EDS. 

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under 
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements 
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as 
of the date of execution.  

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic 
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the 
information provided in the EDS is true, correct and complete as of the date of execution, and binds the 
Applicant to the warranties, representations, agreements and acknowledgements contained therein.  

Required Updates.  The Applicant is required to keep all information provided in this EDS current and 
accurate. In the event of any change in the information provided, including but not limited to any change 
which would render inaccurate or incomplete any certification or statement made in this EDS, the 
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or 
such other documentation as is required. 

Additional Information. The County’s Governmental Ethics and Campaign Financing Ordinances 
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or 
transactions, and the Applicant is expected to comply fully with these ordinances. For further information 
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL 
60602) or visit the web-site at cookcountyil.gov/ethics-board-of.   

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the 
President and Secretary must execute the EDS.  In the event that this EDS is executed by someone other 
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other 
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for 
said corporation.  If the corporation is not registered in the State of Illinois, a copy of the Certificate of 
Good Standing from the state of incorporation must be submitted with this Signature Page.  

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS, 
unless one partner or joint venture has been authorized to sign for the partnership or joint venture, in 
which case, the partnership agreement, resolution or evidence of such authority satisfactory to the Office 
of the Chief Procurement Officer must be submitted with this Signature Page. 

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise 
provided in the operating agreement, resolution or other corporate documents.  If the Applicant is a 
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a 
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County, 
demonstrating such person has the authority to execute the EDS on behalf of the LLC.  If the LLC is not 
registered in the State of Illinois, a copy of a current Certificate of Good Standing from the state of 
incorporation must be submitted with this Signature Page. 

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS. 

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be 
registered with the Illinois county in which it is located, as provided in 805 ILCS 405 (2012), and 
documentation evidencing registration must be submitted with the EDS.

CONTRACT #:

EDS-ii

Effective October 1, 2016 all foreign corporations and LLCs must be registered with the Illinois 
Secretary of State's Office unless a statutory exemption applies to the applicant.  Applicants who are 
exempt from registering must provide a written statement explaining why they are exempt from 
registering as a foreign entity with the Illinois Secretary of State's Office. 
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SECTION 2 

CERTIFICATIONS 

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED 
TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE 
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND 
INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE 
SIGNATURE PAGE IS SIGNED.    THE APPLICANT IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE 
FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL 
BE SUBJECT TO TERMINATION. 

A. PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of Illinois, of bribery or attempting to bribe an officer or
employee of a unit of state, federal or local government or school district in the State of Illinois in that officer's or
employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined
in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15  U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district
within the State of Illinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is
a matter of record, whether or not such person or business entity was subject to prosecution for the offense or
offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee 
of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or 
authorization of an officer, director or other responsible official of the business entity, and such Prohibited Act occurred within 
three years prior to the award of the contract. In addition, a business entity shall be disqualified if an owner, partner or 
shareholder controlling, directly or indirectly, 20% or more of the business entity, or an officer of the business entity has 
performed any Prohibited Act within five years prior to the award of the Contract.    

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and Entities 
Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and that award of 
the Contract to the Applicant would not violate the provisions of such Section or of the Code. 

B. BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws prohibiting bid-
rigging or bid rotating.

C. DRUG FREE WORKPLACE ACT

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).

CONTRACT #:

EDS-1
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D. DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party responsible for the payment of any
tax or fee administered by Cook County, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-171.

E. HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual harassment
against any individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County
facilities, services or programs (Code Chapter 42, Section 42-30 et seq.).

F. ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: It is in compliance with the Illinois Human Rights Act (775 ILCS 5/2-105), and
agrees to abide by the requirements of the Act as part of its contractual obligations.

G. INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Applicant has not willfully failed to cooperate in an investigation by the Cook County Independent Inspector General or to
report to the Independent Inspector General any and all information concerning conduct which they know to involve corruption, or
other criminal activity, by another county employee or official, which concerns his or her office of employment or County related
transaction.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent activity in the County’s
Procurement process to the Office of the Cook County Inspector General.

H. CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning campaign
contributions, which is codified at Chapter 2, Division 2, Subdivision II, Section 585, and can be read in its entirety
at www.municode.com.

I. GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning receiving and
soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision II, Section 574, and can be read in its entirety
at www.municode.com.

J. LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
individuals employed by a Contractor which has a County Contract and by all subcontractors of such Contractor under a County
Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chief Financial
Officer of the County, and shall be posted on the Chief Procurement Officer’s website.

The term "Contract" as used in Section 4, I, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having  tax exempt status under Section 501(C)(3) of the United
State Internal Revenue Code and recognized under the Illinois State not-for -profit law);

2) Community Development Block Grants;

3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and

5) Department of Correction inmates.

CONTRACT #:
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information 
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all 
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended 
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained 
in this Statement will be maintained in a database and made available for public viewing. 

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action 
taken by the County Board or County Agency being voided.

"Applicant" means any Entity or person making an application to the County for any County Action.  

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or 
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or 
purchase of real estate.

“Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or 
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or 
beneficiaries thereof. 

This Disclosure of Ownership Interest Statement must be submitted by :

1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder”) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to 
which each additional page refers.

This Statement is being made by the [ ] Applicant    or  [ ] Stock/Beneficial Interest Holder

This Statement is an: [ ] Original Statement or   [ ] Amended Statement

Identifying Information:

Name 

D/B/A:  FEIN :

Street Address:

City:  State: Zip Code: 

Phone No.: Fax Number:  Email: 

Cook County Business Registration Number:  
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable): 

Form of Legal Entity:

[   ] Sole Proprietor [   ] Partnership [   ] Corporation [   ] Trustee of Land Trust

[   ] Business Trust [   ] Estate [   ] Association [   ] Joint Venture

[   ] Other (describe) 

2503-06120

Gallup, Inc.
21-0699771

1001 Gallup Drive
Omaha NE 68102

N/A

N/A

✔
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Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in 
Applicant/Holder

2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal’s Address

3. Is the Applicant constructively controlled by another person or Legal Entity? [   ] Yes [ ] No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest

Corporate Officers, Members and Partners Information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names, 
addresses for all members.  For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture.

Name Address Title (specify title of Term of Office
Office, or whether manager
or partner/joint venture)

Declaration (check the applicable box):

[    ] I state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County 
Agency action. 

[    ] I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to 
be disclosed.

2503-06120

JNJ Legacy LLC 901 F Street NW, Washington, D.C. 20004 38.36%
Gallup Retirement Plan (401K) 1001 Gallup Drive, Omaha, NE 68102 16.57%
Prairie Trust 901 F Street NW, Washington, D.C. 20004 10.93% (See attached for additional)

✔

Jon Clifton 901 F Street NW, Washington, D.C. 20004 CEO Ongoing
Taek Lee 1001 Gallup Drive, Omaha, NE 68102 CFO Ongoing
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Name of Authorized Applicant/Holder Representative (please print or type) Title

Signature Date

E-mail address Phone Number

Subscribed to and sworn before me My commission expires:
this _______ day of ______, 20__.

X 
Notary Public Signature Notary Seal

2503-06120
Docusign Envelope ID: 5797E447-2B79-43FA-8257-245B22B890CB

Bill Reid Senior Principal

8/13/2025

2125482945bill_reid@gallup.com
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 COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT 

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information 
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all 
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended 
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained 
in this Statement will be maintained in a database and made available for public viewing.  County reserves the right to request 
additional information to verify veracity of information contained in this statement. 

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be 
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action 
taken by the County Board or County Agency being voided. 

"Applicant" means any Entity or person making an application to the County for any County Action.  

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or 
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or 
purchase of real estate. 

 “Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or 
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or 
beneficiaries thereof.  

This Disclosure of Ownership Interest Statement must be submitted by : 

1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder”) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to 
which each additional page refers. 

This Statement is being made by the [   ] Applicant    or  [   ] Stock/Beneficial Interest Holder 

This Statement is an:  [ ] Original Statement or   [ ] Amended Statement 

Identifying Information: 

Name  

D/B/A:  FEIN # Only: 

Street Address: 

City:   State: Zip Code: 

Phone No.: Fax Number:  Email: 

Cook County Business Registration Number:  
 (Sole Proprietor, Joint Venture Partnership) 

Corporate File Number (if applicable): 

Form of Legal Entity: 

[   ] Sole Proprietor [   ] Partnership [   ] Corporation [   ] Trustee of Land Trust 

[   ] Business Trust [   ] Estate [   ] Association [   ] Joint Venture 

[   ] Other (describe) 

CONTRACT #:

EDS-6
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Washington DC 20004
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Ownership Interest Declaration: 

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in 
Applicant/Holder 

2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal’s Address 

3. Is the Applicant constructively controlled by another person or Legal Entity? [    ] Yes [    ] No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship 
Beneficial Interest 

Corporate Officers, Members and Partners Information: 

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names, 
addresses for all members.  For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture. 

Name Address Title (specify title of Term of Office 
Office, or whether manager 
or partner/joint venture) 

 Declaration (check the applicable box): 

[    ] I state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved 
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County 
Agency action.  

[    ] I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to 
be disclosed. 

CONTRACT #:
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GateF-4 Legacy Trust 901 F Street, NW Washington, DC 20004        Applicant: 38.36%/Holder: 100%

As this is a Revocable Trust, Susan Clifton is signing as the Trustee of the trust which is the Holder.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE 

Name of Authorized Applicant/Holder Representative (please print or type) Title 

Signature Date 

E-mail address Phone Number 

Subscribed to and sworn before me My commission expires: 
this _______ day of ______, 20__. 

X 
Notary Public Signature     Notary Seal 

CONTRACT #:
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE 
From time to time, Gallup Inc (we, us or Company) may be required by law to provide to you
certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through your DocuSign, Inc.
(DocuSign) Express user account. Please read the information below carefully and thoroughly,
and if you can access this information electronically to your satisfaction and agree to these terms
and conditions, please confirm your agreement by clicking the 'I agree' button at the bottom of
this document. 
Getting paper copies 
At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below. 
Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below. 
Consequences of changing your mind 
If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us. 
All notices and disclosures will be sent to you electronically 
Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us. 

Electronic Record and Signature Disclosure created on: 12/11/2015 12:22:00 PM
Parties agreed to: Susan Clifton



How to contact Gallup Inc: 
You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
 To contact us by email send messages to: john_ogren@gallup.com

To advise Gallup Inc of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at john_ogren@gallup.com and in
the body of such request you must state: your previous e-mail address, your new e-mail address.  
We do not require any other information from you to change your email address..  
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign. 
To request paper copies from Gallup Inc 
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to john_ogren@gallup.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any. 
To withdraw your consent with Gallup Inc 
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to john_ogren@gallup.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent..  The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software 

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for SENDERS): Internet Explorer 6.0? or above 

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security Settings: 
•Allow per session cookies

•Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent. 



Acknowledging your access and consent to receive materials electronically 
To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'I agree' button below.
By checking the 'I Agree' box, I confirm that:

• I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

• I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

• Until or unless I notify Gallup Inc as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by  Gallup Inc during the course of my relationship with you.



CONTRACT#: 2503-06120

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contained in this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicanf means any Entity or person making an application to the County for any County Action.
"County Action" means any actlon by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.
"Person" "Entity" or "Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or

more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Dlsclosure of Ownership Interest Statement must be submitted by

1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a
"Holder") must file a

Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [ Applicant or / Stock/Beneficial Interest Holder

This Statement is an:

Identifying Information:

Name Gallup401(K) Plan

/ Original Statement or Amended Statement

D/B/A:

StreetAddress:1001 Gallup Drive

Omaha

Phone No.: Confidential

FEIN#Only:

State: NE

.FaxNumber: ,N/A

ZipCode: 68102

Email: N/A

Cook County Business Registration Number:

(Sole Proprietor, Joint Venture Partnership)

Corporate File Number(ifapplicable):

Form of Legal Entity:

I1 Sole Proprietor ]| Partnership D Corporation Trustee of Land Trust

Business Trust || Estate

Other (descnbe)
401(k) Program

I1 Association || Joint Venture

EDS-6



CONTRACT#: 2503-06120

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name

Gallup Employees

Address

1001 Gallup Drive, Omaha, NE, 68102

Percentage Interest in
Applicant/Holder

Applicant: 16.57%/Holder: 100%

Ann Ziebarth is signing this form as the Plan Administrator for Gallup.

If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address ofthe principal on whose behalfthe interest is held.

Name ofAgent/Nominee Name ofPnncipal Principal's Address

3. Is the Applicant constructively controlled by another person or Legal Entity? Yes No

If yes, state the name, address and percentage of beneficial Interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of
Beneficial Interest

Relationship

Corporate Officers, Members and Partners Information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner orjoint venture.

Name Address Title (specify title of
Office, orwhether manager
or partner/joint venture)

Term of Office

Declaration (checkthe applicable box):

state under oath thatthe Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or plan as to the intended use or purpose for whlch the Applicant seeks County Board or other County

Agency action

|/| I state underoath thatthe Holder haswlthheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.

EDS-7



CONTRACT #: 2503-06120

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Ann Ziebarth Plan Administrator
Name ofAuthorized Applicant/Holder Representative (please print or type)

Si^tiati

ann

/A^'
itJre

1 ziebartf

Title

11?' /^r
@gallup.com

Date

402-938-6447
E-mail address Phone Number

Subscribed to and sworn before me
this ?)0 day of ,\u\^\ , 20^5

My commission expires: Aui\uS^- l(o, 'ZoT.'T-

GENEfiAl NOTARY. State of Nebraska
CASSIDY BRUNS"

MyComffl.Exp. August 16.2027

Notary Seal

EDS-8



 COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT 

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information 
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all 
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended 
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained 
in this Statement will be maintained in a database and made available for public viewing.  County reserves the right to request 
additional information to verify veracity of information contained in this statement. 

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be 
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action 
taken by the County Board or County Agency being voided. 

"Applicant" means any Entity or person making an application to the County for any County Action.  

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or 
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or 
purchase of real estate. 

 “Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or 
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or 
beneficiaries thereof.  

This Disclosure of Ownership Interest Statement must be submitted by : 

1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder”) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to 
which each additional page refers. 

This Statement is being made by the [   ] Applicant    or  [   ] Stock/Beneficial Interest Holder 

This Statement is an:  [ ] Original Statement or   [ ] Amended Statement 

Identifying Information: 

Name  

D/B/A:  FEIN # Only: 

Street Address: 

City:   State: Zip Code: 

Phone No.: Fax Number:  Email: 

Cook County Business Registration Number:  
 (Sole Proprietor, Joint Venture Partnership) 

Corporate File Number (if applicable): 

Form of Legal Entity: 

[   ] Sole Proprietor [   ] Partnership [   ] Corporation [   ] Trustee of Land Trust 

[   ] Business Trust [   ] Estate [   ] Association [   ] Joint Venture 

[   ] Other (describe) 

CONTRACT #:

EDS-6

2503-06120

✔

✔

Prairie Trust

901 F Street, NW

Washington DC 20004

Confidential N/A Confidential

✔ Revocable Trust

Docusign Envelope ID: 68C7FEF4-E30A-4255-A53B-AE8A5C724A4F



Ownership Interest Declaration: 

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in 
Applicant/Holder 

2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal’s Address 

3. Is the Applicant constructively controlled by another person or Legal Entity? [    ] Yes [    ] No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship 
Beneficial Interest 

Corporate Officers, Members and Partners Information: 

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names, 
addresses for all members.  For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture. 

Name Address Title (specify title of Term of Office 
Office, or whether manager 
or partner/joint venture) 

 Declaration (check the applicable box): 

[    ] I state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved 
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County 
Agency action.  

[    ] I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to 
be disclosed. 

CONTRACT #:

EDS-7

2503-06120

Jonathan D. Clifton           901 F Street, NW, Washington, D.C. 20004              Applicant - 10.93%/Holder 100%

As this is a Revocable Trust, Jon D. Clifton is signing as the Trustee of the trust which is the Holder.

✔

Docusign Envelope ID: 68C7FEF4-E30A-4255-A53B-AE8A5C724A4F



COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE 

Name of Authorized Applicant/Holder Representative (please print or type) Title 

Signature Date 

E-mail address Phone Number 

Subscribed to and sworn before me My commission expires: 
this _______ day of ______, 20__. 

X 
Notary Public Signature     Notary Seal 

CONTRACT #:

EDS-8

2503-06120

Jonathan D. Clifton Trustee

Confidential Confidential

Docusign Envelope ID: 68C7FEF4-E30A-4255-A53B-AE8A5C724A4F

8/14/2025
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE 
From time to time, Gallup Inc (we, us or Company) may be required by law to provide to you
certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through your DocuSign, Inc.
(DocuSign) Express user account. Please read the information below carefully and thoroughly,
and if you can access this information electronically to your satisfaction and agree to these terms
and conditions, please confirm your agreement by clicking the 'I agree' button at the bottom of
this document. 
Getting paper copies 
At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below. 
Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below. 
Consequences of changing your mind 
If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us. 
All notices and disclosures will be sent to you electronically 
Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us. 

Electronic Record and Signature Disclosure created on: 12/11/2015 12:22:00 PM
Parties agreed to: Jon Clifton



How to contact Gallup Inc: 
You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
 To contact us by email send messages to: john_ogren@gallup.com

To advise Gallup Inc of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at john_ogren@gallup.com and in
the body of such request you must state: your previous e-mail address, your new e-mail address.  
We do not require any other information from you to change your email address..  
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign. 
To request paper copies from Gallup Inc 
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to john_ogren@gallup.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any. 
To withdraw your consent with Gallup Inc 
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to john_ogren@gallup.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent..  The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software 

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for SENDERS): Internet Explorer 6.0? or above 

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security Settings: 
•Allow per session cookies

•Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent. 



Acknowledging your access and consent to receive materials electronically 
To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'I agree' button below.
By checking the 'I Agree' box, I confirm that:

• I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

• I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

• Until or unless I notify Gallup Inc as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by  Gallup Inc during the course of my relationship with you.



 COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT 

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information 
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all 
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended 
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained 
in this Statement will be maintained in a database and made available for public viewing.  County reserves the right to request 
additional information to verify veracity of information contained in this statement. 

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be 
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action 
taken by the County Board or County Agency being voided. 

"Applicant" means any Entity or person making an application to the County for any County Action.  

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or 
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or 
purchase of real estate. 

 “Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or 
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or 
beneficiaries thereof.  

This Disclosure of Ownership Interest Statement must be submitted by : 

1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder”) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to 
which each additional page refers. 

This Statement is being made by the [   ] Applicant    or  [   ] Stock/Beneficial Interest Holder 

This Statement is an:  [ ] Original Statement or   [ ] Amended Statement 

Identifying Information: 

Name  

D/B/A:  FEIN # Only: 

Street Address: 

City:   State: Zip Code: 

Phone No.: Fax Number:  Email: 

Cook County Business Registration Number:  
 (Sole Proprietor, Joint Venture Partnership) 

Corporate File Number (if applicable): 

Form of Legal Entity: 

[   ] Sole Proprietor [   ] Partnership [   ] Corporation [   ] Trustee of Land Trust 

[   ] Business Trust [   ] Estate [   ] Association [   ] Joint Venture 

[   ] Other (describe) 

CONTRACT #:

EDS-6

2503-06120

✔

✔

Happy Valley Trust

901 F Street, NW

Washington DC 20004

Confidential N/A Confidential

✔ Revocable Trust

Docusign Envelope ID: 9A52BBEA-EC40-4D15-A180-827CD0FBBBA7



Ownership Interest Declaration: 

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in 
Applicant/Holder 

2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal’s Address 

3. Is the Applicant constructively controlled by another person or Legal Entity? [    ] Yes [    ] No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship 
Beneficial Interest 

Corporate Officers, Members and Partners Information: 

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names, 
addresses for all members.  For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture. 

Name Address Title (specify title of Term of Office 
Office, or whether manager 
or partner/joint venture) 

 Declaration (check the applicable box): 

[    ] I state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved 
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County 
Agency action.  

[    ] I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to 
be disclosed. 

CONTRACT #:

EDS-7

2503-06120

Joe Daly 901 F Street, NW, Washington, D.C. 20004           Applicant: 6.57%/Holder 100%

Joe Daly is signing below as Co-Trustee of the Trust. A separate document is being signed by the other Co-

Trustee. 

✔

Docusign Envelope ID: 9A52BBEA-EC40-4D15-A180-827CD0FBBBA7



COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE 

Name of Authorized Applicant/Holder Representative (please print or type) Title 

Signature Date 

E-mail address Phone Number 

Subscribed to and sworn before me My commission expires: 
this _______ day of ______, 20__. 

X 
Notary Public Signature     Notary Seal 

CONTRACT #:

EDS-8

2503-06120

Joe Daly Co-Trustee

Confidential Confidential

Docusign Envelope ID: 9A52BBEA-EC40-4D15-A180-827CD0FBBBA7
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE 
From time to time, Gallup Inc (we, us or Company) may be required by law to provide to you
certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through your DocuSign, Inc.
(DocuSign) Express user account. Please read the information below carefully and thoroughly,
and if you can access this information electronically to your satisfaction and agree to these terms
and conditions, please confirm your agreement by clicking the 'I agree' button at the bottom of
this document. 
Getting paper copies 
At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below. 
Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below. 
Consequences of changing your mind 
If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us. 
All notices and disclosures will be sent to you electronically 
Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us. 

Electronic Record and Signature Disclosure created on: 12/11/2015 12:22:00 PM
Parties agreed to: Joe Daly



How to contact Gallup Inc: 
You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
 To contact us by email send messages to: john_ogren@gallup.com

To advise Gallup Inc of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at john_ogren@gallup.com and in
the body of such request you must state: your previous e-mail address, your new e-mail address.  
We do not require any other information from you to change your email address..  
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign. 
To request paper copies from Gallup Inc 
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to john_ogren@gallup.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any. 
To withdraw your consent with Gallup Inc 
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to john_ogren@gallup.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent..  The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software 

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for SENDERS): Internet Explorer 6.0? or above 

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security Settings: 
•Allow per session cookies

•Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent. 



Acknowledging your access and consent to receive materials electronically 
To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'I agree' button below.
By checking the 'I Agree' box, I confirm that:

• I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

• I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

• Until or unless I notify Gallup Inc as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by  Gallup Inc during the course of my relationship with you.

















INCUMBENCY CERTIFICATE 

OF 

GALLUP, INC. 

The undersigned, the duly appointed Assistant Corporation Secretary of Gallup, Inc. hereby 
certifies and affirms: 

Gallup, Inc. is a duly organized Corporation in the state of Delaware. 

The following individual currently holds the following position within Gallup, Inc. and 
is authorized and has the authority to represent and bind the company with respect to executing 
official documents on behalf of Gallup, Inc. 

Bill Reid – Senior Principal 

IN WITNESS THEREOF, I have subscribed my name as of the 19th day of August 2025. 

LISA B. KIICHLER 
ASSISTANT CORPORATION SECRETARY 
GALLUP, INC. 







Not Applicable

2503-06120

November 1, 2025 through October 31, 2026  With Zero (0) Renewal Options

$150,862.50

Not Applicable

Not Applicable

Raffi Sarrafian
Digitally signed by Raffi 
Sarrafian 
Date: 2025.10.07 15:49:16 
-05'00'




