
Contract No. 2414-05200 
Page 1 of 16 

CONTRACT NO. 2414-05200 

(Purchase Order No. 70000321366) 

DRUG TESTING SERVICES 

for  

OFFICE OF THE CHIEF JUDGE 

ADULT PROBATION DEPARTMENT AND SOCIAL SERVICE DEPARTMENT 

SECTION I 
AGREEMENT 

1. Overview:
Upon execution of this Contract by Cook County Office of the Chief Procurement Officer, Cook County accepts the
Vendor’s invoice (See Exhibit A) for Drug Testing Services.

2. Scope of Work: The Contractor has been selected to provide Drug Testing Services.

3. Contract Value:   $450,000.00

4. Contract Term: Contract shall be effective for twelve (12) months beginning August 1, 2024 through July 31, 2025.

5. Vendor Information:
Technical Resource Management, LLC Management, LLC d/b/a Cordant Health Solutions ("Cordant")
12647 S. Justice
Riverdale, IL 60827
813-546-1151
Joette Gittens
JGittens@cordanths.com

6. Exhibits:
Exhibit A – Statement of Work
Exhibit A.1 - Cordant Requirements
Exhibit B – Schedule of Compensation
Exhibit C – Information Technology Special Conditions
Exhibit D – Laboratory Certifications
Exhibit E – Certificate of Insurance
Exhibit F – Cook County Employee and Official Business and Travel Expense Reimbursement Policy

7. Proposal:
Contractor has reviewed the Statement of Work and General Conditions and has familiarized itself with all of the conditions under
which it must be carried out and understands that by this agreement it waives all right to plead any misunderstanding regarding
the same.
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SECTION II 
GENERAL CONDITIONS 

GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS 
Once awarded, this Contract shall not be subcontracted or any part thereof assigned without the express written approval of the County 
Chief Procurement Officer ("Chief Procurement Officer").  In no case, however, shall such approval relieve the Contractor from his 
obligations or change the terms of the Contract. The Contractor shall not transfer or assign any Contract funds or claims due or to become 
due without the advance written approval of the Chief Procurement Officer. The unauthorized subcontracting or assignment of the Contract, 
in whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in whole or in part, or any interest therein, which 
shall be due or are to become due the Contractor shall have no effect on the County and are null and void. 

The Contractor and its employees, contractors, subcontractors, agents and representatives are, for all purposes arising out of this Contract, 
independent contractors and are not employees of the County. It is expressly understood and agreed that the Contractor and its employees, 
contractors, subcontractors, agents and representatives shall in no event as a result of a contract be entitled to any benefit to which County 
employees are entitled, including, but not limited to, overtime, retirement benefits, worker’s compensation benefits and injury leave or other 
leave benefits. 

GC-02 INDEMNIFICATION 
The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners, officials, employees, agents and 
representatives, and their respective heirs, successors and assigns, from and against any and all costs, expenses, attorney's fees, losses, 
damages and liabilities incurred or suffered directly or indirectly from or attributable to any claims arising out of or incident to the performance 
or nonperformance of the Contract by the Contractor, or the acts or omissions of the officers, agents, employees, contractors, subcontractors, 
licensees or invitees of the Contractor, including any claim that the ownership and/or use of equipment, hardware and software or any part 
thereof provided to the County by Consultant or utilized in performing Consultant's services constitutes an infringement of any patent, copyright 
or license or any other property right. The Contractor expressly understands and agrees that any Performance Bond or insurance protection 
required of the Contractor, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the County as 
hereinabove provided. 

GC-03 INSPECTION AND RESPONSIBILITY 
The County shall have a right to inspect and approve any Contract goods, equipment, supplies or services used in carrying out this Contract and 
shall approve the quality and standards of all materials or completed work furnished under this Contract.  Contract goods, equipment, supplies or 
services not complying herewith may be rejected by the Chief Procurement Officer and/or the Using Agency and shall be replaced and/or re-
performed by the Contractor at no cost to the County.  Any Contract goods, equipment or supplies rejected shall be removed within a reasonable 
time from the premises of the County at the entire expense of the Contractor, after notice has been given by the County to the Contractor that 
such Contract goods, equipment or supplies have been rejected.  

GC-04 PAYMENT TO CONTRACTORS 
All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the Contract Documents and shall contain a 
detailed description of the Deliverables (i.e., the goods, equipment, supplies or services) including the quantity of the Deliverables, for which 
payment is requested.  All invoices for services shall include itemized entries indicating the date or time period in which the services were provided, 
the amount of time spent performing the services, and a detailed description of the services provided during the period of the invoice.  All Contracts 
for services that are procured as Sole Source must also contain a provision requiring the Contractor to submit itemized records indicating the 
dates that services were provided, a detailed description of the work performed on each such date, and the amount of time spent performing work 
on each such date. All invoices shall reflect the amounts invoiced by and the amounts paid to the Contractor as of the date of the invoice.  Invoices 
for new charges shall not include “past due” amounts, if any, which amounts must be set forth on a separate invoice.   Contractor shall not be 
entitled to invoice the County for any late fees or other penalties. 

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to set off and subtract from any invoice(s) 
or Contract price, a sum equal to any fines and penalties, including interest, for any tax or fee delinquency and any debt or obligation owed by the 
Contractor to the County. 

The Contractor acknowledges its duty to ensure the accuracy of all invoices submitted to the County for payment.  By submitting the invoices, the 
Contractor certifies that all itemized entries set forth in the invoices are true and correct.  The Contractor acknowledges that by submitting the 
invoices, it certifies that it has delivered the Deliverables, i.e., the goods, supplies or equipment set forth in the Contract to the Using Agency, or 
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that it has properly performed the services set forth in the Contract.  The invoice must also reflect the dates and amount of time expended in the 
provision of services under the Contract.  The Contractor acknowledges that any inaccurate statements or negligent or intentional 
misrepresentations in the invoices shall result in the County exercising all remedies available to it in law and equity including, but not limited to, a 
delay in payment or non-payment to the Contractor, and reporting the matter to the Cook County Office of the Independent Inspector General. 

When a Contractor receives any payment from the County for any supplies, equipment, goods, or services, it has provided to the County pursuant 
to its Contract, the Contractor must make payment to its subcontractors within 15 days after receipt of payment from the County, provided that 
such subcontractor has satisfactorily provided the supplies, equipment, goods or services in accordance with the Contract and provided the 
Contractor with all of the documents and information required of the Contractor.  The Contractor may delay or postpone payment to a subcontractor 
when the subcontractor’s supplies, equipment, goods, or services do not comply with the requirements of the Contract, the Contractor is acting in 
good faith, and not in retaliation for a subcontractor exercising legal or contractual rights. 

GC-05 INSURANCE REQUIREMENTS 
The Consultant, at its cost, shall secure and maintain at all times, unless specified otherwise, until completion of the term of this Contract 
the insurance specified below. 

Nothing contained in these insurance requirements is to be construed as limiting the extent of the Consultant’s responsibility for payment 
of damages resulting from its operations under this Contract.  

The Consultant shall require all Subcontractors to provide the insurance required in this Contract, or Consultant may provide the 
coverages for Subcontractors. All Subcontractors are subject to the same insurance requirements as Consultant except paragraph (d) 
Excess/Umbrella Liability or unless specified otherwise. 

The Cook County Department of Risk Management maintains the right to modify, delete, alter or change these requirements. 

Coverages 

(a) Workers Compensation Insurance
Workers' Compensation shall be in accordance with the laws of the State of Illinois or any other applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions: 

Employers' Liability coverage with a limit of 
$1,000,000 each Accident 
$1,000,000 each Employee 
$1,000,000 Policy Limit for Disease  

(b) Commercial General Liability Insurance
The Commercial General Liability shall be on an occurrence form basis (ISO Form CG 0001 or equivalent) to cover bodily injury, personal 
injury and property damage.

Each Occurrence  $1,000,000 
General Aggregate  $1,000,000 
Completed Operations Aggregate $2,000,000 

The General Liability policy shall include the following coverages: 
(1) All premises and operations;
(2) Contractual Liability;
(3) Products/Completed Operations;
(4) Severability of interest/separation of insureds clause
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(c) Commercial Automobile Liability Insurance
When any vehicles are used in the performance of this contract, Consultant shall secure Automobile Liability Insurance for bodily injury
and property damage arising from the Ownership, maintenance or use of owned, hired, and non-owned vehicles with a limit no less than
$2,000,000 per accident.

(d) Excess/Umbrella Liability
Such policy shall be excess over Commercial General Liability, Automobile Liability, and Employer’s Liability with limits not less than the
following amounts:

Each Occurrence:   $1,000,000 

(e) Professional Liability (Errors & Omissions)
The Consultant shall secure insurance appropriate to the Consultant's profession covering all claims arising out of the performance or 
nonperformance of professional services for the County under this Contract. This insurance shall remain in force for the life of the 
Consultant's obligations under this Contract and shall have a limit of liability of not less than $1,000,000 per claim.  
If any such policy is written on a claims-made form:  
(1) The retroactive coverage date shall be no later than the effective date of this contract.
(2) If coverage is canceled or non-renewed, and not replaced with another claims-made policy form with a retroactive date on or before
this contract effective date, the Consultant must maintain “extended reporting” coverage for a minimum of three (3) year after completion
of services.

(f) Network Security & Privacy Liability (Cyber)
The Consultant shall secure coverage for first and third-party claims with limits not     less than $1,000,000 per occurrence or claim,
$1,000,000 aggregate.
If any such policy is written on a claims-made form:
(1) The retroactive coverage date shall be no later than the effective date of this  contract. 
(2) If coverage is canceled or non-renewed, and not replaced with another   claims-made policy form with a retroactive date on or before
this contract effective date, the Consultant must maintain “extended reporting” coverage for a minimum of three (3) year after completion
of services.

Additional requirements 

(a) Additional Insured
The required insurance policies, with the exception of Workers Compensation and Errors & Omissions, shall name Cook County, its
officials, employees, and agents as additional insureds with respect to operations performed on a primary and non-contributory basis.
Any insurance or self-insurance maintained by Cook County shall be excess of the Consultant’s insurance and shall not contribute with
it.  The full policy limits and scope of protection shall apply to Cook County as an additional insured even if they exceed the minimum
insurance requirements specified herein.

All insurance companies providing coverage shall be licensed or approved by the Department of Insurance, State of Illinois, and shall 
have a financial rating no lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current edition, or interim report.  Companies with 
ratings lower than (A-) VII will be acceptable only upon consent of the Cook County Department of Risk Management. The insurance 
limits required herein may be satisfied by a combination of primary, umbrella and/or excess liability insurance policies.    

(b) Insurance Notices
The Consultant shall provide the Office of the Chief Procurement Officer with thirty (30) days advance written notice in the event any
required insurance will be cancelled, materially reduced or non-renewed. The Consultant shall secure replacement coverage to comply
with the stated insurance requirements and provide new certificates of insurance to the Office of the Chief Procurement Officer.

Prior to the date on which the Consultant commences performance of its part of the work, the Consultant shall furnish to the Office of the 
Chief Procurement Officer certificates of insurance maintained by Consultant. The receipt of any certificate of insurance does not 
constitute Contract by the County that the insurance requirements have been fully met or that the insurance policies indicated on the 
certificate of insurance are in compliance with insurance required above. 

In no event shall any failure of the County to receive certificates of insurance required hereof or to demand receipt of such Certificates 
of Insurance be construed as a waiver of the Consultant’s obligations to obtain insurance pursuant to these insurance requirements. 
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(c) Waiver of Subrogation Endorsements
All insurance policies must contain a Waiver of Subrogation Endorsement in favor of Cook County.

GC-06 TAXES 
Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate No. 36-75-0038K. Illinois Retailers' 
Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do not apply to materials or services purchased by the County by virtue of 
statute.  The price or prices quoted herein shall include any and all other federal and/or state, direct and/or indirect taxes which apply to this 
Contract.  The County's State of Illinois Sales Tax Exemption Identification No. is E-9998-2013-07. 

GC-07 CONDUCT OF THE CONTRACTOR 
The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests, if any, which are or which the Contractor reasonably 
believes may be incompatible with any interest of the County.   The Contractor shall take notice of and comply with the Illinois Lobbyist Registration 
Act, 25 ILCS 170.  The Contractor shall not use for personal gain or make other improper use of privileged information which is acquired in 
connection with the Contract. 

GC-08 DISPUTES 
Any dispute arising under the Contract between the County and Contractor shall be decided by the Chief Procurement Officer.  The complaining 
party shall submit a written statement detailing the dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement 
Officer.  Upon request of the Chief Procurement Officer, the party complained against shall respond to the complaint in writing within five days of 
such request. The Chief Procurement Officer will reduce his/her decision to writing and mail or otherwise furnish a copy thereof to the Contractor 
and Using Agency. Dispute resolution as provided herein shall be a condition precedent to any other action at law or in equity.  Notwithstanding 
a dispute, Contractor shall continue to discharge all its obligations, duties and responsibilities set forth in the Contract during any dispute resolution 
proceeding unless otherwise agreed to by the County in writing. 

GC-09 DELAYS 
Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or hindrances from any cause whatsoever 
related to the performance of the Contract.   

GC-10 COMPLIANCE WITH LAWS 
The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal, State, County and other local 
government agencies which may in any manner affect the performance of the Contract, including but not limited to those County Ordinances set 
forth in the Certifications, Affidavits or EDS attached hereto and incorporated herein.  Assurance of compliance with this requirement by the 
Contractor's employees, agents or subcontractors shall be the responsibility of the Contractor.  The Contractor shall secure and pay for all federal, 
state and local licenses, permits and fees required in order to perform this Contract. 

GC-11 DEFAULT 
Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition of this Contract where 
Contractor has failed to cure such breach within ten (10) days after written notice of breach is given to Contractor by the County, setting forth 
the nature of such breach.  
A material breach of the contract by the Contractor includes but is not limited to the following: 

1. Failure to perform any obligation under the Contract;
2. Failure to begin performance under the Contract within the specified time;
3. Failure to perform under the Contract with sufficient qualified personnel, equipment, or materials to ensure completion of within the

specified time;
4. Performance of the Contract in an unsatisfactory manner;
5. Refusal to perform services deemed to be defective or unsuitable; or
6. Any other material breach of any term or condition of the Contract.

County shall be in default hereunder if any material breach of the Contract by the County occurs which is not cured by the County within 
forty-five (45) days after written notice of breach has been given by Contractor to the County, setting forth the nature of such breach.  
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GC-12 COUNTY’S REMEDIES 
If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General Condition GC-11, Default, the 
County shall have the right to terminate the Contract provided, however, that the County shall give Contractor prior written notice of its 
intent to terminate.  Following notice of breach to Contractor, the County reserves the right to withhold payments owed to Contractor until 
such time as Contractor has cured the breach which is the subject matter of the notice. In addition, the County shall have the right to 
pursue all remedies in law or equity. 

GC-13 CONTRACTORS REMEDIES 
If the County has been notified of breach and fails to remedy the breach during the forty-five (45) day cure period pursuant to General 
Condition GC-11, Default, the Contractor shall have the right to terminate this Contract providing, however, that Contractor shall give 
the County thirty (30) days prior written notice of termination.  
Contractor shall have the right to pursue all remedies available in law or equity.  In all cases the Contractor's damages shall be those 
provable damages not to exceed the value of the Contract as awarded by the Cook County Board of Commissioners or the Chief 
Procurement Officer.   

GC-14 TERMINATION FOR CONVENIENCE 
The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the Contractor.  Unless otherwise 
stated in the notice, the effective date of such termination shall be three business days after the date the notice of termination is mailed by the 
County.  If the County elects to terminate the Contract in full, unless otherwise specified in the notice of termination, the Contractor shall 
immediately cease performance and shall promptly tender to the County all work products, reviews, recommendations, reports, documents and 
analyses, whether completed or in process.  If the County elects to terminate the Contract in part, unless otherwise specified in the notice of partial 
termination, the Contractor shall immediately cease performance of those portions of the Contract which are terminated and shall promptly tender 
to the County all work products, reviews, recommendations, reports, documents and analyses relating to said portions of the Contract, whether 
completed or in process.  Contractor shall refrain from incurring any further costs with respect to portions of the Contract which are terminated 
except as specifically approved by the Chief Procurement Officer. The Contractor shall not invoice the County for any goods, equipment, supplies 
or services provided after the effective date of termination. 

GC-15 GUARANTEES AND WARRANTIES 
The Contractor agrees that the Contract goods, equipment, supplies or services to be furnished shall be covered by the most favorable commercial 
warranties the Contractor gives to any customer for the same or substantially similar Contract goods, equipment, supplies or services and that 
the rights and remedies so provided are in addition to and do not limit any rights afforded to County. 

GC-16 AUDIT; EXAMINATION OF RECORDS 
The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration of three (3) years after the 
final payment under the Contract, have access and the right to examine any books, documents, papers, canceled checks, bank statements, 
purveyor's and other invoices, and records of the Contractor related to the Contract, or to Contractor's compliance with any term, condition or 
provision thereof.  The Contractor shall be responsible for establishing and maintaining records sufficient to document the costs associated with 
performance under the terms of this Contract.   

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect that the subcontractor agrees that 
the Cook County Auditor or any of its duly authorized representatives shall, until expiration of three (3) years after final payment under the 
subcontract, have access and the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's and other 
invoices and records of such subcontractor involving transactions relating to the subcontract, or to such subcontractor's compliance with any term, 
condition or provision thereunder or under the Contract. 

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed by the County, the Contractor shall 
promptly refund the disallowed amount to the County on request, or at the County's option, the County may credit the amount disallowed from the 
next payment due or to become due to the Contractor under any contract with the County. 

GC-17 GOVERNING LAW 
This Contract shall be governed by and construed under the laws of the State of Illinois.  The Contractor irrevocably agrees that, subject to the 
County's sole and absolute election, any action or proceeding in any way, manner or respect arising out of the Contract, or arising from any dispute 
or controversy in connection with or related to the Contract, shall be litigated only in courts within the Circuit Court of Cook County, State of Illinois, 
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and the Contractor consents and submits to the jurisdiction thereof.  In accordance with these provisions, Contractor waives any right it may have 
to transfer or change the venue of any litigation brought against it by the County pursuant to this Contract. 

GC-18 COOPERATION WITH INSPECTOR GENERAL 
Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract, grant, license, or certification of eligibility 
for County contracts shall abide by all of the applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281 
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in monetary and/or other penalties. 

GC-19 WAIVER 
No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or consent shall be in writing and 
signed by the party claimed to have waived or consented.  The waiver of any such provision shall be strictly limited to the identified term or 
provision.   

GC-20 ENTIRE CONTRACT 
It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and agreements between the parties.  Any 
prior agreements, promises, negotiations, or representations not expressly set forth in this Contract are of no force and effect. 

GC-21 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS 
Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be disclosed, directly, indirectly or 
by implication, or be used by Contractor in any way, whether during the term of this Contract or at any time thereafter, except solely as required 
in the course of Contractor’s performance of the Contract.  Contractor shall comply with the applicable privacy laws and regulations affecting 
the County and will not disclose any of County’s records, materials, or other data to any third party.  Contractor shall not have the right to 
compile and distribute statistical analyses and reports utilizing data derived from information or data obtained from County without the prior 
written approval of County.  In the event such approval is given, any such reports published and distributed by Contractor shall be furnished 
to County without charge. 

All documents, data, studies, reports, work product or product created as a result of the performance of this Contract shall be the property of 
the County of Cook.  It shall be a breach of this Contract for the Contractor to reproduce or use, any documents, data, studies, report, work 
product or product obtained from the County of Cook or created hereby for its own purposes or to be copied and used by any third party.  
During the performance of the services herein provided for, the Contractor shall be responsible of any loss or damage to the County’s 
documents while they are in the Contractor’s possession, and any such document lost or damaged shall be restored at the expense of the 
Contractor. 

GC-22 FORCE MAJEURE 
Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such failure is caused by an event beyond such 
party's reasonable control and which is not caused by such party's fault or negligence.  Such events shall be limited to acts of God, acts of war, 
fires, lightning, floods, epidemics, or riots. 

GC-23 PREPAID FEES 
In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid for any goods, equipment, supplies or 
services to be provided pursuant to this Contract, Contractor shall refund to the County, on a prorated basis to the effective date of termination, 
all amounts prepaid for such goods, equipment, supplies or services not actually provided as a result of the termination. The refund shall be made 
within fourteen (14) days of the effective date of termination. 

GC-24 ACCIDENT REPORTS 
The Chief Procurement Officer and Using Agency shall be given written notification within twenty-four (24) hours of any occurrence, on the site or 
otherwise, which pertains in any way to the performance of this Contract and involves the Contractor's personnel, or those of any of his 
subcontractors or others whether said occurrence be in the nature of bodily injury to employees or third parties or property damage. 

The report shall include the name of person(s) injured, name of his employer, date, time and location of occurrence, extent of injury and/or damage, 
name(s) of eyewitnesses, and who treated the person(s) for injuries sustained, and such other information as may be relevant.  The Contractor 
shall notify the local police of any occurrence requiring an official police record.  The accident report should indicate whether the police were 
notified and, if so, the number of the police report. 
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GC-25 USE OF PREMISES 
Contractor shall confer with authorized representatives of the Using Agencies to ascertain full knowledge of all rules and regulations of the County 
facilities relative to this Contract and shall comply therewith.  The Contractor shall confine the operations of its employees to the limits indicated 
by laws, ordinances, permits and/or direction of the authorized representatives of the Using Agencies.  

The County reserves the right to prohibit any person from entering any County facility for any reason.   All subcontractors, agents and employees 
of the Contractor shall be accountable to the authorized representatives of the Using Agencies while on any County property and shall abide by 
all security regulations imposed by the County. 

GC-26 GENERAL NOTICE 
All notices required pursuant to this Contract shall be in writing and addressed to the parties at their respective addresses set forth below.  All 
such notices shall be deemed duly given if hand delivered or if deposited in the United States mail, registered or certified, return receipt requested. 
Notice as provided herein does not waive service of summons or process. 

TO THE COUNTY: 
Chief Procurement Officer 
County of Cook 
161 N. Clark Street, Suite 2300 
Chicago, Illinois 60601 
(Reference County Contract Number) 

TO THE CONTRACTOR: 
At the address provided in Section 1 of this Agreement or as otherwise indicated in writing to County. 

GC-27 FEDERAL CLAUSES 

The following provisions apply to all Contracts which are funded in whole or in part with federal funds. 

1. Interest of Members of or Delegates to the United States Congress
In accordance with 41 U.S.C. § 22, the Contractor agrees that it will not admit any member of or delegate to the United States
Congress to any share or part of the Contract or any benefit derived therefrom.

2. False or Fraudulent Statements and Claims
(a) The Contractor recognizes that the requirements of the Program Fraud Civil Remedies Act of 1986, as amended, 49

U.S.C. §§ 3081 et seq and U.S. DOT regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions 
pertaining to the Contract.  Accordingly, by signing the Contract, the Contractor certifies or affirms the truthfulness and
accuracy of any statement it has made, it makes, or it may make pertaining to the Contract, including without limitation
any invoice for its services.  In addition to other penalties that may be applicable, the Contractor also acknowledges that
if it makes a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves
the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986, as amended, on the Contractor to
the extent the Federal Government deems appropriate.

(b) The Contractor also acknowledges that if it makes a false, fictitious, or fraudulent claim, statement, submission, or
certification to the County or Federal Government in connection with an urbanized area formula project financed with
Federal assistance authorized by 49 U.S.C. § 5307, the Government reserves the right to impose on the Contractor the
penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1), to the extent the Federal Government deems appropriate.

3. Federal Interest in Patents
(a) General.  If any invention, improvement, or discovery of the Contractor is conceived or first actually reduced to practice

in the course of or under the Contract, and that invention, improvement, or discovery is patentable under the laws of the
Unites States of America or any foreign country, the Contractor agrees to notify County immediately and provide a
detailed report.
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(b) Federal Rights.  Unless the Federal Government later makes a contrary determination in writing, the rights and
responsibilities of the County, Contractor, and the Federal Government pertaining to that invention, improvement, or
discovery will be determined in accordance with applicable Federal laws and regulations, including any waiver thereof.
Unless the Federal Government later makes a contrary determination in writing, the Contractor agrees that, irrespective
of its status or the status of any subcontractor at any tier (e.g., a large business, small business, non-profit organization,
institution of higher education, individual), the Contractor agrees it will transmit to the Federal Government those rights
due the Federal Government in any invention resulting from the contract.

4. Federal Interest in Data and Copyrights
(a) Definition.  The term "subject data" used in this section means recorded information, whether or not copyrighted, that is

delivered or specified to be delivered under the Contract.  Examples include, but are not limited, to:  computer software,
engineering drawings and associated lists, specifications, standards, process sheets, manuals, technical reports, catalog 
item identifications, and related information.  The term "subject data" does not include financial reports, cost analyses,
and similar information incidental to Contract administration.

(b) Federal Restrictions.  The following restrictions apply to all subject data first produced in the performance of the Contract.
Except as provided in the Contract and except for its own internal use, the Contractor may not publish or publicly
reproduce subject data in whole or in part, or in any manner or form, nor may the Contractor authorize others to do so,
without the written consent of the County and the Federal Government, until such time as the Federal Government may
have either released or approved the release of such data to the public.

(c) Federal Rights in Data and Copyrights.  In accordance with subparts 34 and 36 of the Common Rule, the County and
the Federal Government reserve a royalty-free, non-exclusive and irrevocable license to reproduce, publish, or otherwise 
use, and to authorize others to use, for County or Federal Government purposes, the types of subject data described
below.  Without the copyright owner's consent, the County and Federal Government may not extend their license to other 
parties.

(1) Any subject data developed under the contract or subagreement financed by a federal Grant Agreement or
Cooperative Agreement, whether or not a copyright has been obtained; and

(2) Any rights of copyright which the Contractor purchases ownership with Federal assistance.

(d) Special Federal Rights for Planning Research and Development Projects.  When the Federal Government provides
financial assistance for a planning, research, development, or demonstration project, its general intention is to increase
public knowledge, rather than limit the benefits of the project to participants in the project.  Therefore, unless the Federal
Government determines otherwise, the Contractor on a planning, research, development, or demonstration project
agrees that, in addition to the rights in data and copyrights set forth above, the County or Federal Government may make 
available to any third party either a license in the copyright to the subject data or a copy of the subject data.  If the project
is not completed for any reason whatsoever, all data developed under the project will become subject data and will be
delivered as the County or Federal Government may direct.  This subsection, however, does not apply to adaptions of
automatic data processing equipment or previously existing software programs for the County's use whose costs are
financed with Federal transportation funds for capital projects.

(e) Hold Harmless.  Unless prohibited by state law, upon request by the County or the Federal Government, the Contractor
agrees to indemnify, save, and hold harmless the County and the Federal Government and their officers, agents, and
employees acting within the scope of their official duties against any liability, including costs and expenses, resulting
from any willful or intentional violation by the Contractor of proprietary rights, copyrights, or right of privacy, arising out of
the publication, translation, reproduction, delivery, use, or disposition of any data furnished under the Contract.  The
Contractor will not be required to indemnify the County or Federal Government for any such liability arising out of the
wrongful acts of employees or agents of the County or Federal Government.
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(f) Restrictions on Access to Patent Rights.  Nothing contained in this section on rights in data will imply a license to the
County or Federal Government under any patent or be construed as affecting the scope of any license or other right
otherwise granted to the County or Federal Government under any patent.

(g) Application on Materials Incorporated into Project.   The requirements of Subsections 2, 3, and 4 of this Section do not
apply to material furnished by the County and incorporated into the work.

5. Records and Audits
Contractor will deliver or cause to be delivered all documents (including but not limited to all Deliverables and supporting data,
records, graphs, charts and notes) prepared by or for the County under the terms of this Agreement to the County promptly in
accordance with the time limits prescribed in this Contract, and if no time limit is specified, then upon reasonable demand therefor
or upon termination or completion of the Services hereunder.  In the event of the failure by the Contractor to make such delivery,
then and in that event, the Contractor will pay to County reasonable damages the County may sustain by reason thereof.
The County and the Federal Government will have the right to audit all payments made to the Contractor under this Agreement.
Any payments to the Contractor which exceed the amount to which the Contractor is entitled under the terms of this Agreement
will be subject to set-off.

The Contractor will keep and retain records relating to this Agreement and will make such records available to representatives of
the County and the Federal Government, including without limitation the sponsoring federal agency, other participating agencies,
and the Comptroller General of the United States, at reasonable times during the performance of this Agreement and for at least
five years after termination of this Agreement for purposes of audit, inspection, copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal Government a right of access to records is intended to impair,
limit or affect any right of access to such records which the County or the Federal Government would have had in the absence of
such provisions.

6. Environmental Requirements
The Contractor recognizes that many Federal and state laws imposing environmental and resource conservation requirements
may apply to the Contract.  Some, but not all, of the major Federal Laws that may affect the Contract include: the National
Environmental Policy Act of 1969, as amended, 42 U.S.C. §§ 4321 et seq.; the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et
seq. and scattered sections of 29 U.S.C.; the Clean Water Act, as amended, scattered sections of 33 U.S.C. and 12 U.S.C.; the
Resource Conservation and Recovery Act, as amended, 42 U.S.C. §§  6901 et seq.; and the Comprehensive Environmental
Response, Compensation, and Liability Act, as amended, 42 U.S.C. §§ 9601 et seq.  The Contractor also recognizes that U.S.
EPA, U.S. DOT and other agencies of the Federal Government have issued and are expected in the future to issue regulations,
guidelines, standards, orders, directives, or other requirements that may affect the Contract.  Thus, the Contractor agrees to adhere 
to, and impose on its subcontractors, any such Federal requirements as the Federal Government may now or in the future
promulgate.  Listed below are requirements of particular concern.
The Contractor acknowledges that this list does not constitute the Contractor’s entire obligation to meet all Federal environmental
and resource conservation requirements.  The Contractor will include these provisions in all subcontracts.

(a) Environmental Protection.  The Contractor agrees to comply with the applicable requirements of the National
Environmental Policy Act of 1969, as amended, 42 U.S.C. §§ 4321 et seq. in accordance with Executive Order No.
12898, “Federal Actions to Address Environmental Justice in Minority Populations and Low-Income Populations,” 59
Fed. Reg. 7629, Feb. 16, 1994; U.S. DOT statutory requirements on environmental matters at 49 U.S.C. § 5324(b);
Council on Environmental Quality regulations on compliance with the National Environmental Policy Act of 1969, as
amended, 40 C.F.R. Part 1500 et seq.; and U.S. DOT regulations, “Environmental Impact and Related Procedures,” 23
C.F.R. Part 771 and 49 C.F.R. Part 622.

(b) Air Quality. The Contractor agrees to comply with all applicable standards, orders, or regulations  issued pursuant to
the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq.  Specifically, the Contractor agrees to comply with applicable
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requirements of U.S. EPA regulations, “Conformity to State of Federal Implementation Plans of Transportation Plans, 
Programs, and Projects Developed, Funded or Approved Under Title 23 U.S.C. or the Federal Transit Act,” 40 C.F.R. 
Part 51, Subpart T; and “Determining Conformity of Federal Actions to State or Federal Implementation Plans,” 40 C.F.R. 
Part 93.   The Contractor further agrees to report and require each subcontractor at any tier to report any violation of 
these requirements resulting from any Contract implementation activity to the County and the appropriate U.S. EPA 
Regional Office. 

(c) Clean Water.  The Contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to
the Federal Water Pollution Control Act, as amended, 33 U.S.C. §§ 1251 et seq.   The Contractor further agrees to report 
and require each subcontractor at any tier to report any violation of these requirements resulting from any Contract
implementation activity to the County and the appropriate U.S. EPA Regional Office.

(d) List of Violating Facilities.  The Contractor agrees that any facility to be used in the performance of the Contract or to
benefit from the Contract will not be listed on the U.S. EPA List of Violating Facilities (“List”), and the Contractor will
promptly notify the County if the Contractor receives any communication from the U.S. EPA that such a facility is under
consideration for inclusion on the List.

(e) Preference for Recycled Products.  To the extent practicable and economically feasible and to the extent that it does not
reduce or impair the quality of the work, the Contractor agrees to use recycled products in performance of the Contract
pursuant to U.S. Environment Protection Agency (U.S. EPA) guidelines at 40 C.F.R. Parts 247-253, which implement
section 6002 of the Resource Conservation and Recovery Act, as amended, 42 U.S.C. § 6962.

7. No Exclusionary or Discriminatory Specifications
Apart from inconsistent requirements imposed by Federal statute or regulations, the Contractor agrees that it will comply with the
requirements of 49 U.S.C. § 5323(h)(2) by refraining from using any Federal assistance to support subcontracts procured using
exclusionary or discriminatory specifications.

8. Fly America
Section 14.c of the Master Agreement states that if the contract or subcontracts may involve the international transportation of
goods, equipment, or personnel by air, the contract must require Contractors and subcontractors at every tier to use U.S.-flag air
carriers, to the extent service by these carriers is available.  49 U.S.C. 40118 and 4 C.F.R. Part 52.

9. No Federal Government Obligations to Third Parties
The Contractor agrees that, absent the Federal Government's express written consent, the Federal Government will not be subject
to any obligations or liabilities to any contractor or any other person not a party to the Grant Agreement or Cooperative Agreement
between the County and the Federal Government which is a source of funds for this Contract.  Notwithstanding any concurrence
provided by the Federal Government in or approval of any solicitation, agreement, or contract, the Federal Government continues
to have no obligations or liabilities to any party, including the Contractor.

10. Allowable Costs
Notwithstanding any compensation provision to the contrary, the Contractor’s compensation under this Contract will be limited to
those amounts which are allowable and allocable to the Contract in accordance with OMB Circular A-87 and the regulations in 49
C.F.R. Part 18.  To the extent that an audit reveals that the Contractor has received payment in excess of such amounts, the
County may offset such excess payments against any future payments due to the Contractor and, if no future payments are due
or if future payments are less than such excess, the Contractor will promptly refund the amount of the excess payments to the
County.

11. Trade Restrictions
Contractor certifies that neither it nor any Subcontractor:
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(a) is owned or controlled by one or more citizens of a foreign country included in the list of countries that discriminate
against U.S. firms published by the Office of the United States Trade Representative (USTR);

(b) has knowingly entered into any contract or subcontract with a person that is a citizen or national of a foreign country on
said list, nor is owned or controlled directly or indirectly by one or more citizens or nationals of a foreign country on said
list;

(c) will procure, subcontract for, or recommend any product that is produced in a foreign country on said list.

Unless the restrictions of this clause are waived by the Secretary of Transportation in accordance with 49 CFR 30.17, no 
Notice-to-Proceed will be issued to an entity who is unable to certify to the above.  If Contractor knowingly procures or subcontracts 
for the supply of any product or service of a foreign country on said list for use on the project, the USDOT may direct, through the 
County, cancellation of the Contract at no cost to the Government. 

Further, Contractor agrees that it will incorporate this provision for certification without modification in each subcontract.  Contractor 
may rely on the certification of a prospective Subcontractor unless it has knowledge that the certification is erroneous.  Contractor 
will provide immediate written notice to the County if it learns that its certification or that of a Subcontractor was erroneous when 
submitted or has become erroneous by reason of changed circumstances.  Each Subcontractor must agree to provide written 
notice to Contractor if at any time it learns that its certification was erroneous by reason of changed circumstances.  Nothing 
contained in the foregoing will be construed to require establishment of a system of records in order to render, in good faith, the 
certification required by this provision.  

The knowledge and information of the Contractor is not required to exceed that which is normally possessed by a prudent person 
in the ordinary course of business dealings. 

This certification concerns a matter within the jurisdiction of an agency of the United States of America and the making of a false, 
fictitious, or fraudulent certification may render the maker subject to prosecution under Title 18, United States Code, Section 100. 

12. Veteran’s Preference
In the employment of labor (except in executive, administrative, and supervisory positions), preference will be given to Vietnam-era
veterans and disabled veterans.  However, this preference may be given only where individuals are available and qualified to
perform the work to which employment relates.

13. Copyright Ownership
Consultant and the County intend that, to the extent permitted by law, the Deliverables to be produced by Consultant at the County's
instance and expense pursuant to this Agreement are conclusively deemed "works made for hire" within the meaning and purview
of Section 101 of the United States Copyright Act, 17 U.S.C. §101 et seq. (the “Copyright Act”), and that the County will be the
copyright owner of the Deliverables and of all aspects, elements and components of them in which copyright can subsist.
To the extent that any Deliverable does not qualify as a "work made for hire," Consultant irrevocably grants, conveys, bargains,
sells, assigns, transfers and delivers to the County, its successors and assigns, all right, title and interest in and to the copyrights
and all U.S. and foreign copyright registrations, copyright applications and copyright renewals for them, and other intangible,
intellectual property embodied in or pertaining to the Deliverables prepared for the County under this Agreement, free and clear of
any liens, claims or other encumbrances, to the fullest extent permitted by law.  Consultant will execute all documents and perform
all acts that the County may reasonably request in order to assist the County in perfecting its rights in and to the copyrights relating
to the Deliverables, at the sole expense of the County.

Consultant warrants to County, its successors and assigns, that on the date of transfer Consultant is the lawful owner of good and
marketable title in and to the copyrights for the Deliverables and has the legal rights to fully assign them. Consultant further warrants 
that it has not assigned any copyrights nor granted any licenses, exclusive or nonexclusive, to any other party, and that it is not a
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party to any other agreements or subject to any other restrictions with respect to the Deliverables.  Consultant warrants and 
represents that the Deliverables are complete and comprehensive, and the Deliverables are a work of original authorship. 

14. Accessibility Compliance
If this Agreement involves design for construction, the Consultant warrants that all design documents produced or utilized under
this Agreement and all construction or alterations undertaken under this Agreement will comply with all federal, state and local
laws and regulations regarding accessibility standards for persons with disabilities or environmentally limited persons including,
but not limited to, the following: the Americans with Disabilities Act of 1990, 42 U.S.C. § 12101 et seq. and the Americans with
Disabilities Act Accessibility Guidelines for Buildings and Facilities ("ADAAG"); the Architectural Barriers Act, Pub. L. 90-480 (1968), 
and the Uniform Federal Accessibility Standards ("UFAS"); and the Illinois Environmental Barriers Act, 410 ILCS 25/1 et seq., and
all regulations promulgated thereunder , see Illinois Administrative Code, Title 71, Chapter 1, Section 400.110.  If the above
standards are inconsistent, the Consultant must comply with the standard providing the greatest accessibility.  Also, the Consultant 
must, prior to construction, review the plans and specifications to insure compliance with the above referenced standards.  If the
Consultant fails to comply with the foregoing standards, the Consultant must perform again, at no expense, all services required
to be re-performed as a direct or indirect result of such failure.

15. Visual Rights Act Waiver
The Consultant/Contractor waives any and all rights that may be granted or conferred under Section 106A and Section 113 of the
United States Copyright Act, (17 U.S.C. § 101 et seq.) (the "Copyright Act") in any work of visual art that may be provided pursuant
to this Agreement.  Also, the Consultant/Contractor represents and warrants that the Consultant/Contractor has obtained a waiver
of Section 106A and Section 113 of the Copyright Act as necessary from any employees and subcontractors, if any.

16. Equal Employment Opportunity
During the performance of this contract, the contractor agrees as follows:
(1) The contractor will not discriminate against any employee or applicant for employment because of race, color, religion, sex,
sexual orientation, gender identity, or national origin. The contractor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without regard to their race, color, religion, sex, sexual orientation,
gender identity, or national origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. The contractor agrees to post in conspicuous places, 
available to employees and applicants for employment, notices to be provided setting forth the provisions of this nondiscrimination 
clause. 

(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all
qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender
identity, or national origin.

(3) The contractor will not discharge or in any other manner discriminate against any employee or applicant for employment
because such employee or applicant has inquired about, discussed, or disclosed the compensation of the employee or applicant
or another employee or applicant. This provision shall not apply to instances in which an employee who has access to the
compensation information of other employees or applicants as a part of such employee's essential job functions discloses the
compensation of such other employees or applicants to individuals who do not otherwise have access to such information, unless
such disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action,
including an investigation conducted by the employer, or is consistent with the contractor's legal duty to furnish information.

(4) The contractor will send to each labor union or representative of workers with which he has a collective bargaining agreement
or other contract or understanding, a notice to be provided advising the said labor union or workers' representatives of the
contractor's commitments under this section, and shall post copies of the notice in conspicuous places available to employees and
applicants for employment.
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(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, regulations,
and relevant orders of the Secretary of Labor.

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and by rules,
regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books, records, and accounts
by the administering agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
regulations, and orders.

(7) In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with any of the said rules,
regulations, or orders, this contract may be canceled, terminated, or suspended in whole or in part and the contractor may be
declared ineligible for further Government contracts or federally assisted construction contracts in accordance with procedures
authorized in Executive Order 11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked as
provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise
provided by law.

(8) The contractor will include the portion of the sentence immediately preceding paragraph (1) and the provisions of paragraphs
(1) through (8) in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor
issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. The contractor will take such action with respect to any subcontract or purchase order as the administering
agency may direct as a means of enforcing such provisions, including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a subcontractor or 
vendor as a result of such direction by the administering agency, the contractor may request the United States to enter into such 
litigation to protect the interests of the United States. 

The applicant further agrees that it will be bound by the above equal opportunity clause with respect to its own employment 
practices when it participates in federally assisted construction work: Provided, That if the applicant so participating is a State or 
local government, the above equal opportunity clause is not applicable to any agency, instrumentality or subdivision of such 
government which does not participate in work on or under the contract. 

The applicant agrees that it will assist and cooperate actively with the administering agency and the Secretary of Labor in obtaining 
the compliance of contractors and subcontractors with the equal opportunity clause and the rules, regulations, and relevant orders 
of the Secretary of Labor, that it will furnish the administering agency and the Secretary of Labor such information as they may 
require for the supervision of such compliance, and that it will otherwise assist the administering agency in the discharge of the 
agency's primary responsibility for securing compliance. 

The applicant further agrees that it will refrain from entering into any contract or contract modification subject to Executive Order 
11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated eligibility for, Government contracts 
and federally assisted construction contracts pursuant to the Executive Order and will carry out such sanctions and penalties for 
violation of the equal opportunity clause as may be imposed upon contractors and subcontractors by the administering agency or 
the Secretary of Labor pursuant to Part II, Subpart D of the Executive Order. In addition, the applicant agrees that if it fails or 
refuses to comply with these undertakings, the administering agency may take any or all of the following actions: Cancel, terminate, 
or suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the 
applicant under the program with respect to which the failure or refund occurred until satisfactory assurance of future compliance 
has been received from such applicant; and refer the case to the Department of Justice for appropriate legal proceedings. 

17. Copeland "Anti-Kickback" Act (40 U.S.C. 3145))
All contracts and subgrants in excess of $2000 for construction or repair awarded by recipients and subrecipients shall include a
provision for compliance with the Copeland "Anti-Kickback" Act (40 U.S.C. 3145), as supplemented by Department of Labor
regulations (29 CFR part 3, "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States"). The Act provides that each contractor or subrecipient shall be prohibited from inducing,
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by any means, any person employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he is otherwise entitled. The recipient shall report all suspected or reported violations to the Federal 
awarding agency. 

18. Davis-Bacon Act, as amended ((40 U.S.C. 3141-3148)
When required by Federal program legislation, all construction contracts awarded by the recipients and subrecipients of more than
$2000 shall include a provision for compliance with the Davis-Bacon Act ((40 U.S.C. 3141-3148) and as supplemented by
Department of Labor regulations (29 CFR part 5, "Labor Standards Provisions Applicable to Contracts Governing Federally
Financed and Assisted Construction").

Under this Act, contractors shall be required to pay wages to laborers and mechanics at a rate not less than the minimum wages
specified in a wage determination made by the Secretary of Labor. In addition, contractors shall be required to pay wages not less
than once a week. The recipient shall place a copy of the current prevailing wage determination issued by the Department of Labor
in each solicitation and the award of a contract shall be conditioned upon the acceptance of the wage determination. The recipient
shall report all suspected or reported violations to the Federal awarding agency.

19. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708)
Where applicable, all contracts awarded by recipients in excess of $100,000 that involve the employment of mechanics or laborers
shall include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29
CFR part 5). Under 40 U.S.C. 3702 of the Act, each contractor shall be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that
the worker is compensated at a rate of not less than 1 ½ times the basic rate of pay for all hours worked in excess of 40 hours in
the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provides that no laborer or mechanic
shall be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These
requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open market, or contracts
for transportation or transmission of intelligence.

20. Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research work shall provide for the rights of the
Federal Government and the recipient in any resulting invention in accordance with 37 CFR part 401, "Rights to Inventions Made
by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements," and
any implementing regulations issued by the awarding agency.

21. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)
Contractors who apply or bid for an award of $100,000 or more shall file the required certification. Each tier certifies to the tier
above that it will not and has not used Federal appropriated funds to pay any person or organization for influencing or attempting
to influence an officer or employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each
tier shall also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the recipient.

22. Debarment and Suspension (E.O.s 12549 and 12689)
No contract shall be made to parties listed on the General Services Administration's List of Parties Excluded from Federal
Procurement or Non-procurement Programs in accordance with E.O.s 12549 and 12689, "Debarment and Suspension." This list
contains the names of parties debarred, suspended, or otherwise excluded by agencies, and contractors declared ineligible under
statutory or regulatory authority other than E.O. 12549. Contractors with awards that exceed the small purchase threshold shall
provide the required certification regarding its exclusion status and that of its principal employees.

23. DHS Seal, Logo, and Flags
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Contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency officials without specific 
FEMA pre-approval. 

24. No Obligation by Federal Government
The Federal Government is not a party to this Agreement and is not subject to any obligations or liabilities to the non-Federal entity,
contractor, or any other party pertaining to any matter resulting from the Agreement.

25. Coronavirus Relief Fund
All amounts paid from the Coronavirus Relief Fund (“Fund”) are subject to the restrictions set forth in section 601(d) of the Social
Security Act, as added by section 5001 of the Coronavirus Aid, Relief, and Economic Security Act (“CARES Act”).

EXECUTION 

Office of the Chief Procurement Officer Technical Resource Management, LLC Management, LLC d/b/a 

Cordant Health Solutions ("Cordant") 

________________________________________________ ___________________________________________ 

Raffi Sarrafian, Chief Procurement Officer Date Authorized Signature Date 

Printed Name: _______________________________________ 

Title: _______________________________________________ 

08/06/2024

Decia J Stenzel

CEO



EXHIBIT A 

1. SCOPE

Cordant agrees to furnish Drug Test Services for the Adult Probation Department (APD), 
Social Service Department (SSD), all in accordance with the Contract Documents, 
Specifications and Proposal herein. 

2. SCREENING

Cordant shall conduct screenings on specimens using approved immunoassay techniques. 

Cordant shall have the ability to test minimally, but not limited to the following: 

1. Amphetamines/Methamphetamines

2. Barbiturates

3. Benzodiazepines

4. Benzoylecgonine (cocaine metabolite)

5. Marijuana Metabolite

6. Opiates

7. Phencyclidines (PCP)

8. Alcohol

9. Methylenedioxymethamphetamine (MDMA)

10. Methadone

11. Cocaine

12. Methaqualone

13. Fentanyl

14. Oxycodone

3. TRAINING

Cordant shall provide Drug Testing Training and training material to the County staff. 
Training will be coordinated with the County on a frequency agreeable to both the County 
and Cordant as needed.  



4. Turn-a-round Time (TAT)

Upon receipt at laboratory: 

Urine  
 Negative screen results are reported within 24 hours – 48 hours.  
 Positives screens with automatic confirmation- allow an additional 48 – 72 hours for 
report.   
 Add on requests- Minimum result timeframe 72-96 hours after request received   

Oral Fluid    
 Negative screen results are reported within 24 hours – 48 hours.  
 Positives screens with automatic confirmation- allow an additional 48 – 72 hours for 
report.   
 Add on requests- Minimum result timeframe 72-96 hours after request received   

Hair Testing (Send out)  
 Negative screen results reported within 3-5 business days. 
 Positive screens- allow an additional 5-7 business days.  

RUSH requests can be accepted and evaluated on an as needed basis. 

5. LABORATORY REQUIREMENTS

Cordant shall provide an identifying or accession number on all specimen containers for 
tracking 
purposes. The laboratory shall follow a chain of custody protocol that maintains Cordant’s 
absolute control and accountability from initial collection to final disposition of all 
specimens, which shall include the courier signing off on specimens picked up and 
specimens dropped off at the laboratory. 

Upon receipt of a specimen for analysis, Cordant shall document the physical condition of 
the specimen and shipping container. Evidence of suspected specimen tampering, or other 
unusual conditions shall be noted and reported to the Department immediately. 

Cordant shall store all positive and adulterated specimens for a minimum of one (1) year 
from date of collection. All positive specimens shall be frozen at not more than negative ten 
(-10) degrees centigrade. Cordant shall store all negative specimens for a minimum of four 
(4) weeks after reporting the results to the Department. Unless otherwise notified by the
Department, at the end of the four (4) week retention period, Cordant may dispose of
specimens at its discretion. All samples shall remain the property of Cook County while
stored at the laboratory. Return and/or retesting of stored specimens shall be at Cook



County’s direction. Cordant shall provide industry standard as a baseline of what is 
acceptable for each result type regarding retention policy. 

Records for specimens tested by the laboratory shall be maintained for a minimum of seven 
(7) years after the termination of probation and a minimum of one (1) year after the
termination of pretrial supervision. At the end of the contract period, Cordant shall provide
records to the Department as needed to ensure compliance with record retention
regulations.

In addition to in-house quality control testing, Cordant shall allow for blind proficiency 
testing at least twice per year where the laboratory will analyze a minimum of two (2) 
unknown samples sent by an independent party. 

The laboratory shall be certified by the United States Department of Health and Human 
Services/Substance Abuse and Mental Health Services Administration to perform urine and 
saliva drug testing for federal agencies, accredited for forensic drug testing by the College 
of American Pathologists, or hold an appropriate Clinical Laboratory Improvement 
Amendments certificate. In addition to certification/accreditation requirements, Cordant 
must be registered with the Illinois Secretary of State and in good standing to conduct 
business and the laboratory must be in compliance with all applicable federal, state and 
local laboratory laws. The current certified laboratories can be found at  

https://www.samhsa.gov/workplace/drug-testing-resources/certified-lab-list . 

Cordant must conduct all other required drug testing laboratory services listed in the 
specifications. 

6. CORDANT REQUIREMENTS

A. Lab Services: Cordant agrees to provide Lab Services, consisting of presumptive and 
confirmatory or definitive testing, under this Agreement for those tests which are
ordered by a duly authorized provider and documented. The Lab Services performed
under this agreement shall be performed at duly licensed clinical laboratories under
applicable federal, state and local law. Documentation of such credentials shall be
provided upon written request

B. Testing Orders: No Lab Services shall be rendered by Cordant without a complete
and clear order through the agreed-upon requisition form or electronic order
methodologies. Pursuant to a valid and clear test order by a provider authorized to
order laboratory testing,

C. Cordant agrees to perform Lab Services for Customer, in accordance with those
tests and services specifically and clearly identified on the requisition forms or

https://www.samhsa.gov/workplace/drug-testing-resources/certified-lab-list


electronic orders. 

D. Specimen Shipping: Cordant will be responsible for the cost of shipping specimens
to Cordant’s lab via FedEx or similar common carrier as set forth in Exhibit A.1.

E. Reports: Cordant shall provide testing reports diligently and as usual and customary
within the industry. Cordant shall make reasonable efforts to transmit test results,
on average, within 48 hours of receiving the specimen, via an integrated interface
with Customer’s EMR system.

F. Supplies: Cordant will provide such lab testing supplies as are reasonably
necessary, essential and exclusively used for the collection, transport, process or
storage of specimens being submitted to Cordant. The vendor shall supply printing
supplies at no additional cost to the county.

G. Consultation: Cordant staff shall be available to provide consultation around
reading and interpreting the provided laboratory testing results with Customer by
telephone during normal business hours, including discussion of lab procedures
and to status updates on test results.

7. COUNTY REQUIREMENTS

A. Specimen Collection: Specimens shall be collected by Cordant using the supplies
provided by Cordant and pursuant to methodology mutually agreed upon by the
Parties, including the terms of any executed Laboratory Collection Agreement or
similar agreement relating to specimen collection, the terms of which are to be
incorporated by reference herein.

B. Licensure: Cordant represents that it is appropriately licensed and credentialed to
order laboratory services reimbursed by the Medicare and Medicaid programs, and
that it shall continue to comply with and meet all requirements of the licensing and
certification requirements Medicare and Medicaid, and any other applicable federal
and state statutes and regulations.

C. Test Orders: Cordant shall ensure that laboratory tests are ordered by providers who
are authorized to order such tests under applicable law. All Lab Services marked as
Third Party Bill (defined below) must be ordered on an individual patient basis, meet
the standards for medical necessity set forth by Medicare, Medicaid, or other
applicable payor, and be supported by sufficiently detailed and signed medical
records. Cordant shall be responsible for maintaining all information necessary to
validate the appropriateness of the order, including required ordering provider
signatures that may be required by applicable State Medicaid programs, for the
length of time required under applicable State Medicaid regulations but in no case
less than six (6) years as required by HIPAA.  In the event that a State Medicaid agency 



or other regulatory entity requires such records, Customer agrees provide to Cordant 
within (30) business days of request. 

8. SERVICE LOCATIONS

Cordant shall be solely responsible, at no additional charge to the Using Agencies, for 
transporting probationer/defendant specimens to its laboratory from the Using Agency 
office addresses listed below. Cordant shall pick up specimens daily from the George N. 
Leighton Criminal Courts Building. Cordant shall pick-up specimens at least three (3) days 
per week at all other facilities, regardless of the volume. The Using Agency reserves the right 
to adjust pick-up location and how often pick-ups occur.  

Cordant shall have the ability to provide services at remote locations to provide full service, 
all applicable services within specifications of contract at all listed locations as well as 
additional locations, for testing of offenders, candidates, and employees.  

George N. Leighton Criminal Court Building – District 1 

2650 S. California Ave 

Lower Level (APD) & 9th floor (SSD) 

Chicago, IL 60608 

District 2 - Skokie Courthouse 

5600 Old Orchard Road 

Room 249 (APD) & 253 (SSD) 

Skokie, IL 60076 

District 3 - Rolling Meadows Courthouse 

2121 Euclid Avenue 

Room 142 (APD) & 139 (SSD) 

Rolling Meadows, IL 60008 



District 4 - Maywood Courthouse 

1500 Maybrook Drive 

Room 222 (APD) & 209 (SSD) 

Maywood, IL 60153 

District 5 - Bridgeview Courthouse 

10220 S. 76th Avenue 

Room 142 (APD) & 139 (SSD) 

Bridgeview, IL 60455 

District 6 - Markham Courthouse 

16501 S. Kedzie Parkway 

Room 136 (APD) & 235 (SSD) 

Markham, IL 60428 

Salvation Army Restorative Justice Community Court 

845 W. 69th 

Suite 2R (APD) 

Chicago, Il 60621 

Domestic Violence Courts 

555 West Harrison 

Room 3100 (APD) & 3300A (SSD) 

Chicago, IL 60607 



Richard J. Daley Center Courts 

50 W. Washington 

Suite LL09 (SSD) 

Chicago, IL 60602 

Branch 23 & 29 - Grand & Central 

5555 W. Grand 

First Floor (APD & SSD) 

Chicago, IL 60639 

Branches 35 & 38 - Pullman 

727 E. 111th Street 

First Floor (APD & SSD) 

Chicago, IL 60628 

Branches 43 & 44 - Harrison & Kedzie 

3150 W. Flournoy Street 

Basement (APD) & Concourse (SSD) 

Chicago, IL 60612 



EXHIBIT A.1  

Shipping Supplies: We provide all supplies necessary for next-day delivery to our lab, including 

shipping boxes/bags and pre-paid, pre-addressed labels. Cordant uses FedEx and laboratory couriers 

to transport specimens to our laboratories for testing.  

Supplies - Cordant provides all supplies necessary to collect, seal and transport specimens to our 

laboratory for testing. Supplies include: 

Chain of Custody (COC) Forms: ‐ Paper for Sentry's printable COC form, which includes a built-in 

security seal; ‐ Manual two-part full-page (duplicate) Chain of Custody (COC) forms, with pre-printed 

unique barcodes on the form and specimen security seal, can also be provided. 

Specimen Collection Vials: Individually packaged, tamper proof vials (as applicable): 

‐ Urine Specimen Vials: Stronger, improved protection against leakage. We can provide both male 

and female (wide opening) style urine collection kits. Vials include temperature strips for onsite 

verification of specimen temperature; 

‐ Oral Fluid Collection Vials: Quantisal oral fluid collection devices from Immunoanalysis provide a 

simple, efficient and convenient specimen collection. 

Cordant Exhibit A.1
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EXHIBIT B 

Schedule of Compensation

Cook County Adult Probation Department and Social Service Department
 

6 Panel Urine: COC, OPI, AMP/METH, MTD, FENT, PCP $8.00 

6 Panel Oral Fluid: COC, OPI, AMP/METH, MTD, FENT, PCP $9.50 

Standard drugs confirm price-Urine - FENT not included $13.20 

Fent Confirmation: Urine $16.00 

 7 Panel Urine: COC, OPI, AMP/METH, MTD, FENT, PCP, THC $8.50 

7 Panel Oral Fluid: COC, OPI, AMP/METH, MTD, FENT, PCP, THC $9.50 

12 Panel Urine: AMP, BARB, BENZ, BUP, COC, FENT, THC, 
MTD, METH, OPI, OXY, PCP 

$9.00 

12 Panel Oral Fluid: AMP, BARB, BENZ, BUP, COC, FENT, THC, 
MTD, METH, OPI, OXY, PCP 

$10.50 

11 Panel Urine: THC, COC, OPI, AMP/METH, MTD, 6MAM, 
ALCOHOL, PCP, ECSTACY, BENZ, FENT 

$12.50 

10 Panel Oral Fluid: THC, COC, OPI, AMP/METH, MTD, 
ALCOHOL, PCP, ECSTACY, BENZ, FENT **6MAM not available 
in oral fluid** 

$13.50 

AMP, BARB, BENZ, COC, MTD, METHAQUALONE, OPI, PCP, 
PROPOXYPHENE, THC, METH, OXI, MORPHINE, MDMA, FENT 

$12.75 

THC, COC, OPI, AMP/METH, PCP.  MRO releases results. $7.50 

Oral fluid ethanol test per.  Results are released from MRO not 
Cordant. 

$7.50 

Buprenorphine: medication assisted treatment $10.00 

Naloxone: medication assisted treatment $35.00 

Naltrexone: medication assisted treatment $16.00 

Instant cup for POC collection in urine testing:  AMP, BARB, BENZ, 
BUP, COC, FENT, THC, METHADONE, METH, OPI, OXY, PCP 

$3.15 

Methaqualone (send out test) $40.00 
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Hair Testing (send out test which will require additional TAT). Analysis includes ELISA screening and GC/MS, GC/MS/MS or 
LC/MS/MS confirmation for all 

samples. 

5 Drug Panel (Cocaine, opiates, 
methamphetamine, phencyclidine, & 
marijuana) $78.33 

5 Drug Panel plus Extended Opiates (All 
5-Panel drugs plus oxycodone,
oxymorphone, hydrocodone, and
hydromorphone) $78.75 

7 Drug Panel (All 5-Panel plus Extended 
Opiates drugs plus benzodiazepines) $112.50 

8 Drug Panel (All 5-Panel plus Extended 
Opiates drugs plus fentanyl) $129.17 

10 Drug Panel (All 7-Panel drugs plus 
barbiturates, methadone, and 
propoxyphene) $134.17 

13 Drug Panel (All 7-Panel drugs plus 
barbiturates, methadone, tramadol, 
fentanyl, and buprenorphine) $139.17 

17 Drug Panel (All 13-Panel plus 
propoxyphene, meperidine, ketamine, 
and zolpidem) $212.50 

18 Drug Panel (All 17-Panel plus 
methcathinone) $245.83 

Direct to Confirmation Test (per Analyte 
- does NOT include a screening test) $82.50 

QNS/Rejected Sample $24.17 

Legal Support 

Expert Testimony 
In-person $150.00 per hour. $500/day max 

Telephonic Testimony No Charge 
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Skype or Video Conferencing No Charge 

Affidavit of Certifying Scientist $15.00 per affidavit 

Litigation Package $75.00 per package 

Add on Substance Pricing 

Urine Laboratory Specialty Testing 
Description Add on *Screening Price 

6AM  $0.50 
Morphine  $1.50 
THC  $0.50 
Ecstasy  $1.00 
Fentanyl  $1.00 
Buprenorphine  $1.00 
EtG  $0.50 
Kratom  $15.00 
Ketamine  $4.50 
LSD  $4.00 
Propoxyphene  $0.50 
Tricyclic Antidepressants $1.00 
Carisoprodol  $1.00 
Oxycodone  $0.50 
Tramadol  $1.00 
Methadone  $0.50 
* Add on screening pricing applies to testing ordered as an add-on to the drug panel listed
above.
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EXHIBIT C 

Cook County Information Technology Special Conditions 
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Exhibit C 
Cook County Information Technology Special Conditions (ITSCs) 

1. DEFINITIONS FOR special conditions 

1.1. “Biometric Information” has the same meaning as “biometric information” defined in the 
Illinois Biometric Privacy Act, 740 ILCS 14/10. 

1.2. “Business Associate Agreement” or “BAA” means an agreement that meets the 
requirements of 45 C.F.R. 164.504(e).  

1.3.  “Cardholder Data” means data that meets the definition of “Cardholder Data” in the most 
recent version of the Payment Card Industry’s Data Security Standard. 

1.4.  “Contractor” has the same meaning as either “Contractor” and “Consultant” as such terms 
are defined, and may be interchangeably used in the County’s Professional Services Agreement, or  
“Contractor” as defined in the County’s Instruction to Bidders and General Conditions, if either such 
document forms the basis of this Agreement. “Contractor” includes any individuals that are employees, 
representatives, subcontractors or agents of Contractor. 

1.5.  “Contractor Confidential Information” means all non-public proprietary information of 
Contractor that is marked confidential, restricted, proprietary, or with a similar designation; provided that 
Contractor Confidential Information excludes County Data or information that may be subject to disclosure 
under Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. or other law. 

1.6.   “County” has the same meaning as the term “County” in the Cook County Procurement 
Code, located at Chapter 34, Article IV in the Cook County Code of Ordinances as amended.  

1.7. “County Confidential Information” means all non-public proprietary information of 
County, including Personally Identifiable Information and any information that is exempt from public 
disclosure under the Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. or under the Cook County 
Code of Ordinances. 

1.8. “County Data” means all data, including County Confidential Information, provided by 
the County to Contractor, or otherwise encountered by Contractor for purposes relating to this Agreement, 
including related metadata.  

1.9. “County Intellectual Property” or “County IP” means all Intellectual Property owned or 
licensed by the County, including Developed IP. 

1.10.  “Criminal Justice Information” means data that meets the definition of “Criminal Justice 
Information” in the most recent version of FBI’s CJIS Security Policy and also data that meets the definition 
of “Criminal History Record Information” at 28 C.F.R. 20. 

1.11. “Data Protection Laws” means laws, regulations, industry self-regulatory standards, and 
codes of practice in connection with the processing of Personally Identifiable Information, including but 
not limited to the Health Insurance Portability and Accountability Act of 1996 (42 U.S.C. § 1320(d) et seq.), 
the Health Information Technology for Economic and Clinical Health Act of 2009 (42 U.S.C. § 17921 et 
seq.), FBI CJIS Security Policy, the Illinois Biometric Privacy Act, 740 ILCS 14/1, et seq., the Illinois 
Personal Information Protection Act, 815 ILCS 530/1, et seq., and the Payment Card Industry Data Security 
Standard.. 
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1.12. “Data Breach” means (a) the loss or misuse (by any means) of any County Confidential 
Information; (b) the unauthorized or unlawful access, use, or disclosure of any County Confidential 
Information; or (c) any other act or omission that compromises the security, confidentiality, integrity or 
availability of any County Confidential Information.  

1.13. "Deliverable" has the same meaning as “Deliverable” as defined in the County’s 
Professional Services Agreement or as defined in the County’s Instruction to Bidders and General 
Conditions, if either such document forms the basis of this Agreement.  

1.14. “Developed Intellectual Property” or “Developed IP” means Intellectual Property 
conceived, developed, authored or reduced to practice in the course of or in connection with the provision 
of the Services, including, but not limited to: (a) modifications to, or enhancements (derivative works) of, 
the County IP; (b) Developed Software; and (c) modifications to or enhancements (derivative works) of, 
Third Party Intellectual Property to the extent not owned by the licensor of the Third Party IP under the 
terms of the applicable license. 

1.15. “Intellectual Property” or “IP” means any inventions, discoveries, designs, processes, 
software, documentation, reports, and works of authorship, drawings, specifications, formulae, databases, 
algorithms, models, methods, techniques, technical data, discoveries, know how, trade secrets, and other 
technical proprietary information and all patents, copyrights, mask works, trademarks, service marks, trade 
names, service names, industrial designs, brand names, brand marks, trade dress rights, Internet domain 
name registrations, Internet web sites and corporate names, and applications for the registration or 
recordation of any of the foregoing. 

1.16. “Malware” means any hidden files, automatically replicating, transmitting or activating 
computer program, virus (or other harmful or malicious computer program) or any equipment-limiting, 
Software-limiting or Services-limiting function (including, but not limited to, any key, node lock, time-out 
or similar function), whether implemented by electronic or other means. 

1.17. “Open Source Materials” means any Software that: (a) contains, or is derived in any 
manner (in whole or in part) from, any Software that is distributed as free Software, open source Software, 
shareware (e.g., Linux), or similar licensing or distribution models; and (b) is subject to any agreement with 
terms requiring that such Software be (i) disclosed or distributed in source code or object code form, (ii) 
licensed for the purpose of making derivative works, and/or (iii) redistributable. Open Source Materials 
includes without limitation “open source” code (as defined by the Open Source Initiative) and “free” code 
(as defined by the Free Software Foundation).  

1.18. “Personally Identifiable Information” means personal data or information that relates to 
a specific, identifiable, individual person, including County personnel. For the avoidance of doubt, 
Personally Identifiable Information includes the following: (a) any government-issued identification 
numbers (e.g., Social Security, driver’s license, passport); (b) any financial account information, including 
account numbers, credit card numbers, debit card numbers, and other Cardholder Data; (c) Criminal Justice 
Information; (d) Protected Health Information; (e) Biometric Information; (f) passwords or other access-
related information associated with any user account; and (g) any other personal data defined as personally 
identifiable information under the breach notification laws of the fifty states. 

1.19.  “Protected Health Information” or “PHI” has the same meaning as the term “Protected 
Health Information” in 45 C.F.R. 160.103.  

1.20.  “Services” has the same meaning as “Services” as defined in Article 3 of the County’s 
Professional Services Agreement or “Deliverables” as defined in the County’s Instruction to Bidders and 
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General Conditions, if either such document forms the basis of this Agreement.  

1.21.  “Software” means computer programs, whether in source code or object code form 
(including any and all software implementation of algorithms, models and methodologies), databases and 
compilations (including any and all data and collections of data), and all documentation (including user 
manuals and training materials) related to the foregoing. 

2. SERVICES AND DELIVERABLES 

2.1. Approved Facilities. Contractor will perform Services and host County Data only within 
the continental United States and only from locations owned, leased or otherwise used by Contractor and 
its Subcontractors.  

2.2. Required Consents for Assets in Use and Third-Party Contracts as of the Effective Date.  
For this section, “Assets” mean equipment, Software, Intellectual Property and other assets used in 
providing the Services and “Required Consent” means the consent required to secure any rights of use of 
or access to any of County-provided or third-party Assets that are required by Contractor to perform the 
Services. Contractor is responsible for obtaining all Required Consents relating to this Agreement. The 
County will cooperate with Contractor and provide Contractor such assistance in this regard as the 
Contractor may reasonably request.  

2.3. Resources Necessary for Services. Except as set forth in this Agreement, Contractor will 
provide and is financially responsible for all equipment, Software, and other resources needed to perform 
the Services in accordance with the Agreement.  

3. LEGAL COMPLIANCE 

3.1. Public Records Laws. Contractor will comply with all laws governing public records 
located at 50 ILCS 205/1 et seq. and at 44 Ill. Admin. Code 4500.10 et seq. Specifically, and without 
limitation, Contractor must: (a) store County Data in such a way that each record is individually accessible 
for the length of the County’s scheduled retention; (b) retain a minimum of two total copies of all County 
Data according to industry best practices for geographic redundancy, such as NIST Special Publication 
800-34 as revised; (c) store and access County Data in a manner allowing individual records to maintain 
their relationships with one another; (d) capture relevant structural, descriptive, and administrative metadata 
to County Data at the time a record is created or enters the control of Contractor. 

3.2. Data Protection Laws. Contractor will comply with all applicable Data Protection Laws, 
including those that would be applicable to the Contractor if it, rather than the County, were the owner or 
data controller of any County Data in its possession or under its control in connection with the Services.  

3.3. Export Laws. Contractor will comply with all laws governing the export of intellectual 
property, including, but not limited to the Export Administration Regulations, 15 CFR 730, et seq.  

3.4. Protected Health Information.  If Contractor will have access to Personal Health 
Information in connection with the performance of the Services, Contractor must enter a Business Associate 
Agreement in a form provided by the County.  See Attachment X, Business Associate Agreement.  

3.5. Criminal Justice Information.  If Contractor will have access to Criminal Justice 
Information in connection with the performance of the Services, Contractor must execute an FBI CJIS 
Security Policy Addendum or any other required agreements in a form provided by the County. See 
Attachment X, CJIS Security Policy Addendum.  
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3.6. Biometric Information. If Contractor will have access to Biometric Information in 
connection with the performance of the Services, Contractor must properly secure such information in 
compliance with the Illinois Biometric Information Privacy Act, 740 ILCS 14/1, et seq., including 
maintaining a retention schedule and destruction guidelines.  

3.7. Cardholder Data. If Contractor will have access to Cardholder Data in connection with the 
performance of the Services, no less than annually, Contractor must tender to County a current attestation 
of compliance signed by a Qualified Security Assessor certified by the Payment Card Industry. 

4. WARRANTIES 

4.1. Contractor Materials and Third Party IP.  Contractor represents and warrants that it owns, 
or is authorized to use, all Contractor IP, and Contractor-provided third-party IP. 

4.2. Developed Software.  Contractor represents and warrants that all developed software will 
be free from material errors in operation and performance, will comply with the applicable documentation 
and specifications in all material respects, for twelve (12) months after the installation, testing and 
acceptance of such developed software by the County. Any repairs made to developed software pursuant 
to this Section will receive a new twelve (12) month warranty period in accordance with the terms of this 
Section. 

4.3. Open Source Materials.  Contractor represents and warrants that all open source materials 
(OSM) included in Deliverables or Software are obtained from a trusted distributor. Unless otherwise 
specified in this Agreement, Contractor must maintain OSM support, including required patching and 
security updates, which will be provided promptly after release. The Contractor must not use any materials 
that allow users to modify or incorporate open source code into larger programs on the condition that the 
software containing the source code is publicly distributed without restrictions, commonly known as 
“copyleft.”  

4.4. Access to County Data. Contractor represents and warrants that Contractor has not and will 
not prevent, or reasonably fail to allow, for any reason including without limitation late payment or 
otherwise, the County’s access to and retrieval of County Data.  

4.5. Malware. Contractor represents and warrants that it has not and will not introduce or cause 
to be introduced Malware in any County IT environment at any time. If Contractor discovers that Malware 
has been introduced into Software, Contractor must, at no additional charge, (a) immediately undertake to 
remove such Malware (b) notify the County in writing within one (1) business day, and (c) use reasonable 
efforts to correct and repair any damage to County Data or Software and otherwise assist the County in 
mitigating such damage and restoring any affected Service, Software or equipment. 

4.6. Resale of Equipment and Software.  If Contractor resells to the County any equipment or 
Software that Contractor purchased from a Third Party, Contractor, to the extent it is legally able to do so, 
must pass through any such third-party warranties to the County and reasonably cooperate in enforcing 
them. Such warranty pass-through will not relieve Contractor from its warranty obligations set forth in this 
Section. 

4.7. Data Security.  Contractor represents and warrants that (a) it will not permit any 
unauthorized access to or cause any loss or damage to County Data or County IP; (b) it will comply with 
all County security policies in place during the term of this Agreement, and (c) it will not use any system 
that is dependent on software or hardware that no longer have appropriate security updates available. 
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5. INTELLECTUAL PROPERTY 

5.1. County Intellectual Property.  The County retains all right, title and interest in and to all 
County IP.  Contractor will not be permitted to use any of the County IP for the benefit of any entities other 
than the County. Upon expiration or termination of this Agreement, Contractor must cease all use of County 
IP and must return to the County all County IP. 

5.2. Developed Intellectual Property.  Contractor hereby irrevocably and unconditionally 
assigns, transfers and conveys to the County without further consideration all of its right, title and interest 
in such Developed IP, which assignment will be effective as of the creation of such works without need for 
any further documentation or action on the part of the Parties.  Contractor agrees to perform any actions as 
may reasonably be necessary, or as the County may reasonably request, to perfect the County’s ownership 
of any such Developed IP.  

5.3. Residual Knowledge.  Nothing contained in this Agreement will restrict either Party from 
the use of any ideas, concepts, know-how, or techniques relating to the Services which either Party, 
individually or jointly, develops or discloses under this Agreement, provided that in doing so (a) such 
information is solely retained in the unaided memory of the Parties employees performing or using such 
Services, (b) the Party does not breach its respective obligations under Section 6 relating to confidentiality 
and non-disclosure, and (c) does not infringe the Intellectual Property rights of the other or Third Parties 
who have licensed or provided materials to the other. Except for the license rights contained under Section 
5, neither this Agreement nor any disclosure made hereunder grants any license to either Party under any 
Intellectual Property rights of the other.  

5.4. Software Licenses.  This Agreement contains all terms and conditions relating to all 
licenses in Contractor-Provided Software and Contractor IP.  Except as explicitly set forth elsewhere in this 
Agreement, all licenses that Contractor grants in Contractor-Provided Software include: (a) the right of use 
by Third Party Contractors for the benefit of the County, (b) the right to make backup copies, and (c) the 
right to reasonably approve the procedures by which Contractor may audit the use of license entitlements. 

6. COUNTY DATA AND CONFIDENTIALITY 

6.1. Property of County. All County Data is the sole property of the County.  Contractor must 
not use County Data for any purpose other than that of performing the Services under this Agreement. 
Without the County’s express written consent, no County Data, or any part thereof, may be disclosed, 
assigned, destroyed, altered, withheld, or otherwise restricted by Contractor or commercially exploited by 
or on behalf of Contractor.   

6.2. Acknowledgment of Importance of County Data.  Contractor acknowledges the importance 
of County Data and that the County may suffer irreparable harm or loss in the event of such information 
being disclosed or used otherwise than in accordance with this Agreement.   

6.3. Data Recovery. Upon the County’s request Contractor must promptly return all requested 
County Data to the County or its designee in such a format that the County may reasonably request. 
Contractor must provide County with adequate bandwidth and other resources to remove County Data from 
Contractor servers. Contractor must also provide sufficient information requested by the County about the 
format and structure of the County Data to enable such data to be used in substantially the manner used by 
Contractor.  Also upon County’s request, in lieu of return or in addition to return, Contractor must destroy 
County Data, sanitize any media upon which County Data resides in accordance to NIST Special 
Publication 800-88 as revised; and upon County request, Contractor must provide County with a certificate 
of destruction in compliance with NIST Special Publication 800-88. 
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6.4. Disclosure Required by Law, Regulation or Court Order.  In the event that Contractor is 
required to disclose County Data in accordance with a requirement or request by operation of Law, 
regulation or court order, Contractor will, except to the extent prohibited by law: (a) advise the County 
thereof prior to disclosure; (b) take such steps to limit the extent of the disclosure to the extent lawful; (c) 
afford the County a reasonable opportunity to intervene in the proceedings; and (d) comply with the 
County’s requests as to the manner and terms of any such disclosure. 

6.5. Data Integrity and Loss of County Confidential Information.  Data integrity requires that 
data are complete, consistent, and accurate. As appropriate Contractor must implement and maintain strong, 
industry standard measures, such as encryption, cryptographic key systems, digital signatures, and firewalls, 
to maintain accuracy of County Data. Without limiting any rights and responsibilities under Section 7 of 
these IT Special Conditions, in the event of any disclosure, inaccuracy, or loss of, or inability to account 
for, any County Confidential Information, Contractor must promptly, at its own expense: (a) notify the 
County in writing within one (1) business day; (b) take such actions as may be necessary or reasonably 
requested by the County to minimize the violation; and (c) cooperate in all reasonable respects with the 
County to minimize  any damage resulting from the violation. 

6.6. Contractor Confidential Information. County must use at least the same degree of care to 
prevent disclosing Contractor Confidential Information to Third Parties as County exercises to avoid 
unauthorized disclosure, publication or dissemination of its County Confidential Information of like 
character. 

7. DATA SECURITY AND PRIVACY 

7.1. General Requirement of Confidentiality and Security.  Contractor is obligated to maintain 
the confidentiality and security of all County Confidential Information in connection with the performance 
of the Services. Without limiting Contractor’s other obligations under this Agreement, Contractor must 
implement and/or use network management and maintenance applications and tools, appropriate fraud 
prevention and detection and encryption technologies to protect the aforementioned; provided that 
Contractor must, at a minimum, encrypt all Personally Identifiable Information in-transit and at-rest.  
Contractor must perform all Services using security technologies and techniques in accordance with 
industry-leading practices and the County’s security policies, procedures and other requirements made 
available to Contractor in writing.   

7.2. Security.  Contractor must establish and maintain reasonable and sufficient physical, 
technical and procedural safeguards to preserve the security and confidentiality of County Confidential 
Information and to protect same against unauthorized or unlawful disclosure, access or processing, loss, 
destruction or damage. The safeguards must provide a level and scope of security that is not less than the 
level and scope required under (a) the County Policies as updated; (b) Federal Information Processing 
Standard 200; (c) then-current NIST 800-series standard and successors thereto; or (d) an equivalent, 
generally accepted, industry-standard security standards series.  

7.3. Contractor Personnel.  Contractor will oblige its personnel to comply with applicable Data 
Protection Laws and to undertake only to collect, process or use any County Data necessary to perform the 
Services and not to make the aforementioned available to any Third Parties except as specifically authorized 
hereunder. Contractor must ensure that, prior to performing any Services or accessing any County Data or 
other County Confidential Information, all Contractor personnel who may have access to the 
aforementioned must have executed agreements concerning access protection and data/software security 
consistent with this Agreement. 

7.4. Information Access. Contractor may not attempt to or permit access to any County 
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Confidential Information by any unauthorized individual or entity. Contractor must provide its personnel 
only such access as is minimally necessary for such persons/entities to perform the tasks and functions for 
which they are responsible.  Contractor will, upon request from the County, provide the County with an 
updated list of those personnel having access to County Data and the level of such access.  

7.5. Encryption Requirement. Contractor must encrypt all County Confidential Information. 
Contractor must encrypt the aforementioned in motion, at rest and in use in a manner that, at a minimum, 
adheres to NIST SP 800-111, NIST SP 800-52, NIST SP 800-77 and NIST SP 800-113 encryption 
standards. Contractor must not deviate from this encryption requirement without the advance, written 
approval of the County’s Information Security Office. 

7.6. Updates. Contractor must provide to County, without charge, the timely application of any 
upgrades to software required for Services that are available to third parties. Software upgrades must 
include, but not be limited to, new version releases and operating system patching, as well as bug fixes.  

7.7. Contractor as a Data Processor.  Contractor understands and acknowledges that, to the 
extent that performance of its obligations hereunder involves or necessitates the processing of Personally 
Identifiable Information, it will act only on instructions and directions from the County.   

7.8. Data Subject Right of Access and Rectification. If the County is required to provide or 
rectify information regarding an individual’s Personally Identifiable Information, Contractor will 
reasonably cooperate with the County to the full extent necessary to comply with Data Protection Laws.  If 
a request by a data subject is made directly to Contractor, Contractor will notify the County of such request 
as soon as reasonably practicable. 

7.9. Data Minimization. Contractor must implement procedures to minimize the collection of 
Personally Identifiable Information.  

8. DATA BREACH 

8.1. Notice to County.  Contractor must provide the County with written notice of any Data 
Breach promptly following, and no later than one (1) business day following, the discovery or suspicion 
of the occurrence of a Data Breach.  Such notice must summarize in reasonable detail the nature of the 
County Data that may have been exposed, and, if applicable, any persons whose Personally Identifiable 
Information may have been affected or exposed by such Data Breach. Contractor must not make any public 
announcements relating to such Data Breach without the County’s prior written approval.  

8.2. Data Breach Responsibilities. Upon discovery of an actual or reasonably suspected loss, or 
unauthorized use, access, or disclosure, of County Data, Contractor must promptly provide details regarding 
the incident, its mitigation efforts, and its corrective action to prevent a future similar incident. Contractor 
must fully cooperate with County, and is solely responsible for: (a) investigating and resolving any data 
privacy or security issue; (b) providing County with a root cause analysis of the breach, (c) notifying any 
affected persons (solely at County’s direction) and governmental regulators, as applicable; and (d) 
recovering affected data or information, to the extent possible, and (e) provide County with a corrective 
action plan acceptable to County. 

8.3. Notice to Impacted Parties. County has the sole right to determine (a) whether notice of the 
Data Breach is to be provided to any individuals, regulators, law enforcement agencies, consumer reporting 
agencies or others as required by law or regulation, or otherwise in County’s discretion; and (b) the contents 
of such notice, whether any type of remediation may be offered to affected persons, and the nature and 
extent of any such remediation. 
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8.4. Costs. In the event of a Data Breach attributable to an act or omission of Contractor, as part 
of such remediation, Contractor must pay all cost and expense of County’s compliance with any of County’s 
notification obligations, as well as the cost of credit monitoring services for affected individuals.  

9. AUDIT RIGHTS 

9.1. Service Organization Control (SOC 2), Type II Audits. Contractor must, at least once 
annually and at its sole cost and expense provide to the County and its auditors a SOC 2, Type II report, or 
equivalent, for all locations at which the County Data is processed or stored.  Contractor must promptly 
make available to the County the results of any reviews or audits conducted by Contractor (including 
internal and external auditors), including SOC-2 audits, relating to Contractor’s and its Subcontractors’ 
operating practices and procedures to the extent relevant to the Services or any of Contractor’s obligations 
under the Agreement.   

9.2. Subcontractor Agreements. Contractor must ensure that all agreements with its 
Subcontractors performing Services under this Agreement contain terms and conditions consistent with the 
County’s audit rights. 

10. EXIT ASSISTANCE 

10.1. Removal of Contractor Materials. Contractor is responsible, at its own expense, for de-
installation and removal from the County facilities any equipment owned or leased by Contractor, that is 
not being transferred to the County under the Agreement, subject to the County’s reasonable procedures 
and in a manner that minimizes the adverse impact on the County. 

11. MISCELLANEOUS 

11.1. Survival.  Sections 1 (Definitions for Special Conditions), 5 (Intellectual Property), 9 (Data 
Breach), and 10 (Audit Rights) will survive the expiration or termination of this Agreement for a period of 
five (5) years (and Sections 6 (County Data and Confidentiality) and 13 (Miscellaneous) will survive for a 
period of ten [10] years) from the later of (a) the expiration or termination of this Agreement (including any 
Exit Assistance Period), or (b) the return or destruction of County Confidential Information as required by 
this Agreement.  

11.2. No Limitation. The rights and obligations set forth in these IT special conditions exhibit 
do not limit the rights and obligations set forth in any Articles of the Professional Services Agreement. For 
the avoidance of doubt, the use of County in the PSA or GC will expressly include County and vice versa.  

11.3. No Click-Wrap or Incorporated Terms. The County is not bound by any content on the 
Contractor’s website, in any click-wrap or other similar document. 

12. EPIDEMIC DISRUPTION 

12.1. Epidemic Disruption. County may suspend Services under any Statement of Work on 2 
business days’ written notice in case of Epidemic Disruption (as defined below). Each party’s deadlines 
and obligations related to performance, receipt, or support of Services will then be delayed by a period 
equal to the duration of such suspension, provided suspension will not delay Customer’s obligations to 
make payments already due pursuant to the terms of this Agreement. County may end such suspension at 
any time on 5 business days’ notice, provided Contractor may by prompt written notice delay such Services’ 
restart date by up to 2 weeks if earlier return of staff imposes unreasonable burdens on Contractor. If 
performance pursuant to a Statement of Work is suspended due to Epidemic Disruption for more than 40 
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business days out of any 90-day period, either party may terminate such Statement of Work for convenience 
on 10 days’ prior written notice, provided that if Provider issues such termination notice and County ends 
the suspension before the notice period ends, the Statement of Work will not terminate. For the avoidance 
of doubt: (a) termination pursuant to the preceding sentence does not release Provider from its obligations 
pursuant to PSA Section __ (Transition Assistance); and (b) nothing in this PSA Section __ limits either 
party’s rights set forth in PSA Section __ (Force Majeure), including without limitation either party’s right 
to suspend Services as a result of epidemics. (“Epidemic Disruption” occurs when County reasonably 
concludes (i) that risks related to an epidemic make performance, receipt, or support of Services 
unreasonably dangerous for either party’s employees or for third parties or (ii) that government shelter-in-
place orders or other government measures addressing an epidemic make performance, receipt, or support 
of Services unduly expensive or otherwise impractical.) 
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

HIRED NON-OWNED PROPERTY DAMAGE
$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE

CLAIMS-MADE AGGREGATE $

DED RETENTION $

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

8/20/2024

(860) 652-3235 (860) 652-3236

31127

Cordant Holdco LLC
c/o Cordant Health Solutions
Technical Resource Management LLC
5604 Fortune Cir S Ste N
Indianapolis, IN 46241

20281

A 1,000,000

X X HMA7036466764 4/4/2024 4/4/2025 100,000

Contractual Liabilit 5,000

1,000,000

3,000,000

3,000,000

Abuse/Molestati 1,000,000

1,000,000B

X X 73641169 4/4/2024 4/4/2025

1,000,000A

X X HMC7036466778 4/4/2024 4/4/2025 1,000,000

A Professional Liabili HMA7036466764 4/4/2024 Each Claim 2,000,000

A Professional Liabili HMA7036466764 4/4/2024 4/4/2025 Aggregate 4,000,000

Cyber Liability | Policy Number CEL-P001-1457691691-00 | Eff 4-4-24 to 4-4-25
Limit: $3,000,000
Retention: $25,000 per claim
Cyber Carrier: QBE Specialty Insurance Company
Severability of interest/seperation of insured clause under general liability per policy form
Professional Liability retro date 1/15/2023 per policy form.
Cyber Liability - full prior acts per policy form.
SEE ATTACHED ACORD 101

Cook County
161 N. Clark Street, Suite 2300
Chicago, IL 60601

CORDHOL-CL JADAMS

Smith Brothers Insurance, LLC
68 National Drive
Glastonbury, CT 06033 GeneralMailbox@SmithBrothersUSA.com

Columbia Casualty
Federal Insurance Company

4/4/2025

X
X

X

X

X X

X X



FORM NUMBER:

EFFECTIVE DATE:

The ACORD name and logo are registered marks of ACORD

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE

FORM TITLE:

Page      of

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

ACORD 101 (2008/01)

AGENCY CUSTOMER ID:

LOC #:

AGENCY NAMED INSURED

POLICY NUMBER

CARRIER NAIC CODE

© 2008 ACORD CORPORATION.  All rights reserved.

Smith Brothers Insurance, LLC

CORDHOL-CL

SEE PAGE 1

1

SEE PAGE 1

ACORD 25 Certificate of Liability Insurance

0

SEE P 1

Cordant Holdco LLC
c/o Cordant Health Solutions
Technical Resource Management LLC
5604 Fortune Cir S Ste N
Indianapolis, IN 46241SEE PAGE 1

JADAMS

1

Description of Operations/Locations/Vehicles:
Cook County, its officials, employees, and agents as additional insureds with respect to operations performed on a primary and 
non-contributory basis for the General Liabiloty, Auto Liability and Excess Liabilty per policy forms.
Waiver of subrogation applies to General Liability, Auto Liability and Excess Liability per policy form.
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I. GENERAL PROVISIONS 

A. Overview 

Applicable law provides that Employees and Officials are entitled to reimbursement for certain business 
and travel expenses.1 This policy sets forth the business and travel expense reimbursement policy for the 
County of Cook (“County”), and it establishes guidelines for the reimbursement of authorized and 
Necessary Business Expenses incurred on behalf of the County. The County will not reimburse Employees 
and Officials for expenditures that do not comply with the provisions of this policy.  

B. Purpose 

The purpose of this policy is to provide guidelines for the payment of authorized and Necessary Business 
Expenses that cannot be obtained using the methods provided in the Cook County Procurement Code, and 
to enable Employees and Officials to successfully execute their Local and Non-local travel requirements 
at the lowest reasonable costs, resulting in the best value for the County. The Chief Financial Officer (or 
designee) may be contacted for clarification as needed. 

C. Intent 

This policy is intended to be interpreted consistent with and subject to applicable law and other related 
County policies. See Related Policies below. It supersedes all previous policies and/or memoranda that 
may have been issued from time to time on subjects covered in this policy or other policies that may 
contain provisions related to reimbursement for business and travel expenses. This policy is not intended 
for tuition reimbursement.  See Related Policies. This policy is not intended to supersede or limit the 
County from enforcing programs or provisions in any applicable collective bargaining agreement. 

D. Severability 

If any section or provision of this document should be held invalid by operation of law, none of the 
remainder shall be affected. 

 
1 See Illinois Wage Payment and Collection Act, 820 ILCS 115/9.5. 
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E. Jurisdiction 

The Cook County Chief Financial Officer, in consultation with the Director of Budget and Management 
Services (“Budget”) and the Comptroller are authorized to develop and issue policies and procedures for 
business and travel expense reimbursement. 

F. Areas Affected 

This policy and the procedures associated with this policy applies to all elected and appointed Officials 
and Employees in departments, offices, institutions or agencies of the County, including but not limited 
to the offices and departments under the jurisdiction of the County Board President, the Board of 
Commissioners, Cook County State’s Attorney, Cook County Sheriff, Cook County Public Defender, 
Clerk of the Circuit Court of Cook County, Cook County Treasurer, Cook County Clerk, Cook County 
Assessor, Chief Judge of the Circuit Court of Cook County, Board of Review, the Office of the 
Independent Inspector General, the Cook County Land Bank Authority (“Land Bank Authority”), 
Veterans Assistance Commission of Cook County and the Public Administrator (hereinafter, “Agencies” 
or “Agency”) who incur Necessary Business Expenses while conducting official business on behalf of the 
County. 

G. Nondiscrimination 

Cook County prohibits the discriminatory application, implementation, or enforcement of any provision 
of this policy based on race, color, sex, age, religion, disability, national origin, ancestry, sexual 
orientation, marital status, parental status, military discharge status, source of income, gender identity or 
housing status, or any other protected category established by law, statute, or ordinance. 

H. Definitions 

For purposes of this policy, the following terms shall be given the following meanings as set forth below: 

Affidavit for Lost Receipts means the form submitted by the Employee or Official to request 
reimbursement of eligible Necessary Business Expenses when itemized receipts or other proof of expense 
and payment is not available due to being lost or stolen. 

  

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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Agency or Agencies means offices and departments under the jurisdiction of the County Board President, 
the Board of Commissioners, Cook County Health and Hospitals System, Cook County State’s Attorney, 
Cook County Sheriff, Cook County Public Defender, Clerk of the Circuit Court of Cook County, Cook 
County Treasurer, Cook County Clerk, Cook County Assessor, Chief Judge of the Circuit Court of Cook 
County, Board of Review, the Office of the Independent Inspector General, the Cook County Land Bank 
Authority, and the Public Administrator. 

Alternative Worksite means an employee’s work location other than the County employee’s Official 
Worksite.  This definition may include an Employee or Official’s residence when telecommuting or may 
include the location of a field assignment or 3rd party meeting in certain circumstances. 

Appropriate Authorizing Party (or designee) means the Employee or Official authorized to commit 
County resources and to preapprove expenses for purposes of reimbursement and to approve 
reimbursements under this policy, per section (J)(1)(c) below. 

Appropriated Funds or Funding means money allocated by legislation passed by the Cook County Board 
of Commissioners and signed by the President of the Board of Commissioners, whether from an annual 
appropriation, multi-year appropriation, appropriated user fee, mandatory appropriation, or 
reimbursements from such appropriations, etc. 

Business and/or Travel Expense Reimbursement Form means the reimbursement form submitted by the 
Employee or Official to the Appropriate Approving Party for authorization of expense reimbursement. 

Common carrier means Non-local travel by airplane, train (i.e., Amtrak, or similar), bus (i.e., Greyhound, 
or similar).  

Commuting means travel between the Official’s or Employee’s residence and the Official’s or Employee’s 
Official Worksite. 

County means Cook County. 

County vehicle means travel by pool fleet or similar. 

Employee means an individual employed by an Agency. 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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Local travel means travel within a 60-mile radius from the Official’s or Employee’s Official Worksite, 
for official County business.  

Necessary Business Expenses mean authorized out-of-pocket expenses or losses that are incurred by the 
Official or Employee in the discharge of employment or official duties, that inure to the primary benefit 
of the County and can’t be procured under the County’s Procurement Code or Direct Pay Policy. The 
County will not be responsible for losses or expenses incurred due to an Employee’s or Official’s own 
negligence, losses due to normal wear, or losses due to theft unless the theft was due to the County’s 
negligence.  

Non-local travel means travel in excess of a 60-mile radius from the Official’s or Employee’s Official 
Worksite, for official County business.  

Official Worksite means the worksite to which the Official or Employee is typically assigned. 

Personal leased vehicle means travel by a leased vehicle, or similar, that is not a vehicle that is leased by 
the County as part of the County’s fleet.  

Personally owned or Personal vehicle means travel by a vehicle that is personally owned by the Employee, 
Official, or similar. 

Pre-Authorization Form means the form submitted by the Requester seeking reimbursement for a 
Necessary Business Expense. 

Public transportation means local travel by CTA, Pace, Metra, or similar. 

Rental Car means travel by vehicle hired from a car rental agency for a short period of time during non-
local official County business. 

Requester means the Employee or Official seeking reimbursement. 

Ride share or ride sharing means travel by Taxi, Shuttle, Lyft, Uber, Divvy, Zip Car, or similar.  

Transportation Expense Voucher means a mileage reimbursement voucher for authorized use of 
personally owned vehicles in the conduct of official County business.  

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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I. Responsibilities of Employees, Management, and County Officials 

Employees and Officials requesting Necessary Business Expense reimbursements are responsible for 
ensuring that the reimbursement request is truthful and accurate, complies with all applicable policies, is 
properly authorized before the expense is incurred, and is supported by the required receipts and 
documentation. Strict conformance with this policy is required to ensure eligibility for reimbursement 
when incurring expenses on behalf of the County and/or requesting expense reimbursements. Fraudulent 
or improper submissions for reimbursement may lead to disciplinary action or ethics fines/penalties. In 
addition, using or attempting to use this expense reimbursement policy when an Employee or Official 
should be using the Procurement Code process to purchase items or services on behalf of the County may 
lead to the expense being ineligible for reimbursement.   

Moreover, any Employee or Official who receives an unauthorized or an erroneously issued 
reimbursement payment from the County, must immediately return such payment within thirty (30) days 
from the time the Employee or Official has become aware of the unauthorized or erroneous reimbursement 
or notice from the Comptroller’s Office or the Budget Office. Failure to comply with this provision will 
result in disciplinary or other appropriate action depending on the Employee(s) or Officials(s) involved 
and the specific circumstances. In the event repayment is made by an Employee or Official through payroll 
deduction, the Comptroller’s Office will handle in accordance with its procedures for payroll deductions. 

Strict adherence to the County’s Code of Ethical Conduct and Office of the Independent Inspector General 
Ordinance is required. Expenditures that do not comply with the County’s Ethics Ordinance or Office of 
the Independent Inspector General Ordinance and this policy shall be denied and may be referred to the 
Board of Ethics or Inspector General for investigation. For example, expenditures made in connection 
with “prohibited political activity,” as defined in section 2-562 of the Cook County Code, shall not be 
reimbursed. 

Each Appropriate Authorizing Party is responsible for ensuring that all expenditures made on behalf of 
the County comply with all applicable policies. Additionally, each Appropriate Authorizing Party is 
accountable for the appropriate use of County funds and must verify that all Necessary Business Expenses 
are budgeted and charged to the proper account(s). In addition, before approving any expense 
reimbursement, the Authorizing Party must ensure that the requesting Employee or Official received pre-
authorization to incur the expense where required, the expense is legitimate, properly documented, and, if 
proper procedures are not followed, not approving the reimbursement request. Failure to adhere to these 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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obligations may result in appropriate corrective action, including but not limited to disciplinary action, 
depending on the Employees(s) or Official(s) involved and the specific circumstances. 

The Chief Financial Officer has designated the Director of Budget and Management Services to monitor 
County practices to ensure compliance with, and answer questions concerning, the information presented 
in this policy. 

J. Policy and Procedures 

1. General. The County has a fiduciary responsibility to ensure County resources are used 
responsibly and that Employees and Officials do not incur inappropriate or excessive 
expenses or gain financially from the County. Necessary Business Expenses will be 
reimbursed in accordance with IRS guidelines and with the provisions of this policy, 
provided there is sufficient funding for this purpose in the Department’s budget and doing 
so would not circumvent the Cook County Procurement Code. A Necessary Business 
Expense must have a clear and legitimate business purpose. All out of country travel-
related expenditures will conform to the IRS guidelines and the U.S. General Services 
Administration whenever possible. See, https://www.gsa.gov/travel-resources. Where 
compliance with IRS and the U.S. General Services Administration guidelines cannot be 
met, approval of such expense must be documented by the Appropriate Authorizing Party.  
Excessive costs or unjustifiable costs are not acceptable and will not be reimbursed.  

(a) Appropriated Funding. Expenditures shall be charged to the appropriate account of 
the department incurring the expense, as designated in the department’s annual 
appropriation.  

(b) Grant requirements. Expenditures connected to and/or funded by a grant (or 
contract) shall be made in accordance with the grantor’s requirements, and 
reimbursement will be made at the rate specified by the grant (or contract), or if no 
specified rate, at the County’s rate defined by this policy.  

(c) Appropriate Authorizing Party. Necessary Business Expenses using the Pre-
Authorization Form must be submitted for pre-authorization to the Requester’s:   

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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(1) Department Head or managing supervisor, if requested by an Employee 
within the Department except where the Bureau Chief has indicated by 
internal memo or policy that Bureau Chief approval is required; 

(2) Bureau Chief, if requested by a Department Head;  

(3) Chief of Staff, if requested by a Bureau Chief;  

(4) Employing Official, if requested by a Chief of Staff or 

(5) Where there is no person in a higher-level position within the Requester’s 
organizational chart to authorize the expense, such as an Official, the 
reimbursement request shall be referred to the Agency’s Chief of Staff, 
where applicable or the Budget Director if the Agency does not employ a 
Chief of Staff for pre-authorization.  

Individuals are strictly prohibited from authorizing their own requests to 
incur and be reimbursed for a Necessary Business Expense. The Appropriate 
Authorizing Party must confirm there is available funding in the Agency’s 
appropriated annual budget prior to approving the Pre-Authorization Form. 

(d) Tax Exempt Status. Expenditures must exclude sales tax to the extent permitted 
under law. Tax exempt certificates may be requested in advance of expenditures 
through the Office of the Chief Procurement Officer by emailing 
taxexemptrequest@cookcountyil.gov. Use of vendors who will not accept tax 
exempt certificates are prohibited absent exigent circumstances. 

 

II. INELIGIBLE EXPENSES 

The following expenses are not Necessary Business Expenses and shall not be reimbursed under this policy:  

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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A. Expenditures made in connection with “prohibited political activity,” as defined in section 2-562 
of the Cook County Code or that violate the Ethics Code, 2-560 et. seq.; 

B. Expenses incurred without proper pre-authorization unless otherwise approved in writing by the 
Appropriate Authorizing Party; 

C. Expenses incurred in excess of the allowable limits in this policy unless otherwise approved in 
writing by the Appropriate Authorizing Party as set forth herein; 

D. Expenses for leasing or purchasing items for workspace/office, such as furniture, technology 
equipment, computer hardware or software, cell phones, electronic services or support, or 
decorative items. To the extent that items, furniture, technology equipment, computer hardware or 
software, and/or equipment are needed because of or based on an ADA reasonable accommodation 
request, please refer to the Agency Reasonable Accommodation Policy for Employees and 
Applicants with Disabilities. 

E. Expenses incurred in connection with normal commuting between home and work, including but 
not limited to mileage, parking, and toll expenses;  

F. Expenses for personal meals or other food or drink items while remaining local and not traveling 
out of the County on official business; 

G. Traffic citations, parking tickets, and other fines, fees, penalties, or costs related to parking or 
moving violations;  

H. Lost or stolen cash or personal property; 

I. Monthly payments for leasing personal vehicles, except payments for vehicles leased by an 
Official for both business and personal use (with reimbursement amount limited to the portion 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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expended for business use) in accordance with Cook County Ordinance Section 34-40 and 
approved by the Appropriate Authorizing Party;  

J. Personal calls; 

K. Personal items, including but not limited to toiletries, luggage, clothing, medications, appliances, 
and decorative items; 

L. Personal entertainment items, including but not limited to, magazines, books, movie rentals, and 
event tickets (sporting, theater, musical, etc), and/or recreational activities; 

M. Alcoholic beverages, tobacco products or controlled substances; 

N. Food, except as permitted pursuant to Sections III.A. and III.B. below; 

O. Sponsorships or donations;  

P. Appliances (e.g. microwaves, refrigerators, toasters); 

Q. Sporting goods; 

R. Flowers, gift cards, and gifts, or similar types of costs; 

S. Credit card or other late fees due to the Employee’s or Official’s actions; 

T. Charges related to modifications to travel arrangements, including but not limited to itinerary 
changes or cancellations, unless such change or cancellation is based on an exigent circumstance 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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not within the Employee’s or Official’s own making and for which the Employee or Official is 
unable to receive a reimbursement or credit against the travel arrangement; 

U. Convenience fees, including but not limited to, early check-in, late check-out, and TSA pre-check; 

V. Hotel incidentals, such as, but not limited to, room upgrades, room service, health club fees, in-
room entertainment fees, and laundry fees; 

W. Flight insurance or other supplemental travel insurance; 

X. Guest travel costs and expenses;  

Y. International travel, without written pre-authorization from the Appropriate Authorizing Party and 
the Budget Director, as applicable; 

Z. Personal portions of a trip combined with business travel, including but not limited to extended 
stays and travel to/from other destination(s);  

AA. Upgrades, including but not limited to, special “club” floors or access, seat or cabin upgrades, 
premium fuel, premium rides, valet parking; and, 

BB. Other expenses of a purely personal nature and not listed as reimbursable in these guidelines. 

III. ELIGIBLE REIMBURSABLE NECESSARY BUSINESS EXPENSES  

The following expenses are considered Necessary Business Expenses that are eligible for reimbursement 
contingent on compliance with this policy. 

 
A. Food Supplies  

Appropriated Funds shall not be used to purchase food, except in the following limited circumstances.  
 

1. Ceremonial Events:  The use of Appropriated Funds to provide light refreshments, such as 
snacks and beverages, at County sponsored, public facing ceremonial events when it has 
been determined that such food would materially enhance the event in furtherance of the 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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objectives of the event is permissible.  Departments may host Ceremonial events no more 
than quarterly and the cost of any such event is limited to $20 per person. 

2. Budget Hearings and Board Meetings:  The use of Appropriated Funds by the Secretary to 
the Board to provide food for Officials and Employees actively participating in budget 
hearings or board meetings, to facilitate the efficient and timely resolution of such hearings 
before the Board of Commissioners, is permissible. 

3. Community Events: The use of Appropriated Funds to provide light refreshments, such as 
snacks and beverages, at County sponsored community engagement events when it has 
been determined that such food would materially enhance public participation in 
furtherance of the objectives of the event is permissible.   

4. Employee Morale Events. The use of Appropriated Funds to provide light refreshments, 
such as snacks and beverages or to provide lunch, for Officials and/or Employees 
scheduled to boost Employee morale or in recognition of Employees when it has 
determined by the hosting Agency that such food would materially enhance participation 
and boost morale in furtherance of the objectives of the event is permissible.   Departments 
may host employee morale events no more than twice per year and the cost of any such 
event is limited to $20 per person.  

5. Trainings: The use of Appropriated Funds to provide light refreshments, such as snacks 
and beverages for training events, or meals at full-day or after hour training events hosted 
by an Agency is permissible.   

B. Registration Fees  

Registration fees for non-County government conferences, meetings, seminars, training sessions, 
professional development, continuing education related to professional licensing requirements or similar 
events may be reimbursed. Reimbursements may include the cost of any food included in the registration 
fee. Every effort should be made to take advantage of early registration or group rate discounts.  
Employees and Officials must execute their registration in accordance with Section IV. below. 
 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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C. Professional Licensing Fees and Certifications  

Licensing, registration or certification fees that are related to and required by federal, state or local statutes 
and ordinances that are required as a condition of being hired and holding an employee’s position may be 
reimbursed.   Employees and Officials must execute reimbursements for such requests in accordance with 
Section IV. below.  

 
D. Travel Expenses  

In order for an Employee or Official to be eligible for reimbursement for travel expenses, all travel for 
official County business should be prudently planned so that the County’s best interests are served at the 
most reasonable cost considering travel time and work requirements.  Employees and Officials should 
make best efforts to execute their Local and Non-local travel requirements at the lowest reasonable costs 
to the County by purchasing ticket(s) in advance, searching for lowest prices, requesting the government 
rate where available or utilizing a travel agent, etc. 
 

1. Types of Travel that are Eligible for Reimbursement. The County recognizes the following 
activities as appropriate travel purposes for official County business:  

(a) Delivery of legislative testimony or address legislative agenda;  

(b) As a stipulation or condition of grant funding or otherwise required for County or 
federal certification; 

(c) Presentation on behalf of the County at a conference, meeting, seminar, training 
session, or similar; 

(d) Financial or tax audit; 

(e) Site visit or operational evaluation related to Agency improvement efforts; 

(f) Court proceeding or case preparation, where the Employee is appearing on behalf 
of the County or the Employee needs to engage in witness preparation, investigation 
or take depositions. 

https://www.cookcountyil.gov/service/travel-and-business-expenses-policy-and-procedures
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(g) Law enforcement, building and zoning, revenue, ethics, environmental, medical 
examiner or other investigation approved by the Appropriate Authorizing Party; 
and 

(h) Attendance at a conference, meeting, seminar, training session, or similar, provided 
that the topic is of critical interest to the County; representation at the event is in 
the best interest of the County; and the topic is related to an Employee’s or 
Official’s professional development. Agencies should attempt to limit the number 
of attendees by event. 

2. Modes of Local Travel. Authorized modes of transportation for Local Travel include: (1) 
public transportation; (2) County vehicles; (3) taxi, ride sharing; and (4) Personally owned 
or Leased vehicles (approved by the Appropriate Authorizing Party).  

3. Modes of Non-local Travel. Authorized modes of transportation for Non-local travel 
include County vehicles, Personally owned or Leased vehicles if approved by the 
Appropriate Authorizing Party, Rental Car, and Common Carriers. 

4. General rule for travel. Travel expenses are eligible for reimbursement provided that the 
least expensive mode of transportation is used, considering travel time, cost, and work 
requirements unless otherwise approved by the Appropriate Authorizing Party.  Please note 
that employees who receive a stipend are not eligible for mileage reimbursement. 

5. Eligible Local Transportation Reimbursable Expenses: Local travel that is performed for 
official County business may be permissible if authorized by the Appropriate Approving 
Party.  

(a) Travel by County vehicle. When the Employee or Official uses a County vehicle, 
only fuel, parking, and toll expenses are eligible for reimbursement.  

(b) Travel by taxi or ride share. When the Employee or Official uses a taxi or ride 
sharing company, the total metered fare (including surcharges and fees) is eligible 
for reimbursement. Tipping on taxis or ride sharing may not exceed $2.00, or 20% 
of the metered fare, whichever amount is greater. 
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(c) Travel by Personal vehicle. When the Employee or Official uses a Personal vehicle 
per the approval of the Appropriate Authorizing Party, only mileage, parking, and 
toll expenses are eligible for reimbursement. Mileage reimbursement for County 
business is limited to the current standard IRS deduction rate for business related 
transportation currently in effect and authorized by the Bureau of Finance. The 
mileage must be supported by detailed mileage logs including date(s) of travel, 
number of miles driven, locations traveled to and from, and business purpose. All 
mileage requested to be reimbursed may be calculated using the County’s 
Transportation Expense Voucher System (TEVS) to prepare a mileage 
reimbursement voucher which can be found at 
(https://apps.cookcountyil.gov/voucher/public/). The voucher or other proof of 
calculated mileage (i.e. Google Maps) shall be submitted along with the Business 
and/or Travel Expense Reimbursement Form to the Appropriate Authorizing Party.  

i. Normal commute is not eligible for mileage reimbursement. However, if 
the mileage to an Alternative Worksite is greater than the normal commute 
to and from the Official Worksite, then the Employee or Official is entitled 
to reimbursement for mileage in excess, of their normal commute.   

ii. On approved Telecommuting days, consistent with the Policy, an employee 
may be reimbursed for the distance traveled from their home to the 
Alternative Worksite, but must deduct their normal commute from the total 
milage. For example, an employee’s normal commute is 15 miles. Should 
the employee be required to report to a site on a telecommuting day, any 
distance above the employees’ normal commutable distance (e.g., 15 miles) 
can be reimbursed for the initial commute from their home to work location, 
or for their commute home from their final work location. Should travel be 
required between multiple locations during the day, the entire amount 
between the first location (away from home) and final work location (away 
from home) can be reimbursed. 

iii. The IRS per-mile rate is generally established annually (but may be subject 
to a mid-year increase) and covers the total cost of operating a personally 
owned vehicle for Local Travel, including such items as gasoline, oil, 
maintenance, repairs, etc. 
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iv. The Employee or Official must carry liability and property damage 
insurance for business use of their Personal or Personally leased vehicle and 
submit a copy of these insurance policies to the appropriate personnel within 
their department.  The Employee or Official’s personal insurance is primary 
in the event of an accident.  

6. Eligible Non-Local Transportation Reimbursable Expenses: Non-Local Travel that is 
performed for official County business may be permissible if authorized by the Appropriate 
Approving Party. 

(a) Travel by Personal vehicle. When the Employee or Official uses a Personal vehicle 
per the approval of the Appropriate Authorizing Party, only mileage, parking, and 
toll expenses are eligible for reimbursement. Mileage reimbursement for County 
business is limited to the current standard IRS deduction rate for business related 
transportation currently in effect and authorized by the Bureau of Finance. The 
mileage must be supported by detailed mileage logs including date(s) of travel, 
number of miles driven, locations traveled to and from, and business purpose. 
Mileage requested for reimbursement may be calculated using the mileage 
calculator in the Transportation Expense Voucher System (TEVS) or some other 
method, this documentation shall be submitted along with the Business and/or 
Travel Expense Reimbursement Form to the Appropriate Authorizing Party.  

i. The IRS per-mile rate is generally established annually (but may be subject 
to a mid-year increase) and covers the total cost of operating a personally 
owned vehicle for Non-local Travel, including such items as gasoline, oil, 
maintenance, repairs, etc. 

ii. The mileage reimbursement per trip may not exceed the cost of the lowest 
available non-stop, roundtrip airfare to/from the destination.  

iii. The Employee or Official must carry liability and property damage 
insurance for business use of their Personal or Personally leased vehicle. 

(b) Travel by Rental Car. Travel by Rental Car is limited to non-local travel 
requiring an overnight stay and must be supported by an itemized receipt 
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which lists the date, time, location of the rental, rental rate, and vehicle 
class. The choice of vehicle class must be reasonable based on the 
circumstances. When the Employee or Official uses a rental car, only daily 
rental rates, taxes, surcharges, car rental insurance, fuel, parking, and toll 
expenses are eligible for reimbursement.  

(c) Travel by Common Carrier. Travel by common carrier is limited to non-
local travel requiring an overnight stay and must be supported by itemized 
receipts which list the traveler’s name, the date, time, point of origin and 
destination, fare class purchased, and any other related costs for each leg of 
the trip. When the Employee or Official uses a common carrier, only the 
fare, taxes, surcharges, and any standard baggage fees are eligible for 
reimbursement. The fare reimbursement will be based on the most 
economical fare available that meets the requirements of the Employee’s or 
Official’s agenda.  

(d) International travel. All international travel is subject to pre-authorization 
by the Appropriate Authorizing Party and Budget Director. Employee’s and 
Official’s shall convert all foreign expenses to U.S. currency at the 
exchange rate applicable when the expense was paid and reflect the 
expenses incurred in U.S. dollars on the Business and/or Travel Expense 
Reimbursement Form. Official documentation of the exchange rate(s) 
applied to the expenses incurred, published at 
https://www1.oanda.com/currency/converter/ must accompany all receipts. 

(e) Meal and incidental expense reimbursement. Meal and incidental expense 
reimbursements are limited to non-local travel requiring an overnight stay. 
All expenses must be supported by itemized receipts which list the date, 
time, location of the purchase, and detail every individual item included on 
the bill. Examples of reimbursable incidental expenses may include 
necessary internet connection fees or cellular phone charges related to 
official business.   Employee’s and Official’s will receive the lesser of the 
actual costs or the current federal travel allowance for meals and incidental 
expenses, including taxes and gratuity published by the General Services 
Administration at https://www.gsa.gov/travel/plan-book/per-diem-rates. 
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Gratuity for meals is capped at 20% of cost of the meal. Gratuity for 
baggage handling is reimbursable so long as the cost is reasonable and does 
not exceed $5.00 per handling.  Reimbursement for meals and incidental 
expenses shall be limited to the expenses incurred during the time spent 
traveling for County business;75% of the expenses submitted for 
reimbursement on the first and last days of travel, and 100% of the expenses 
on the other days.  If an employee assumes the charge for another employee, 
the portion of the charge should be identified and noted to be deducted from 
the other employees’ request(s) for reimbursement.  In addition, the expense 
should not exceed the allowable limits established for each employee.  The 
employee assuming the expense should clearly note on their receipt who the 
other employee(s) were for which the expense was assumed. 

(f) Lodging reimbursement. Lodging reimbursement is limited to Non-local 
travel requiring an overnight stay and must be supported by itemized 
receipts which list the traveler’s name, the date, time, location of the 
lodging, and detail every individual item included in the bill. Travelers are 
to use the preferred hotel offered by the conference unless there is 
justification approved by the Appropriate Authorizing Party on the 
Reimbursement Form. Travelers will receive the lesser of the actual costs 
or the current federal travel allowance for lodging published by the General 
Services Administration at https://www.gsa.gov/travel/plan-book/per-
diem-rates unless the increased rate is approved by the Appropriate 
Authorizing Party.   

(g) Reimbursement for taxi or ride share. When the Employee or Official uses 
a taxi or ride sharing company, the total metered fare (including surcharges, 
fees and taxes) is eligible for reimbursement. Tipping on taxis or ride 
sharing may not exceed $2.00, or 20% of the ride - whichever amount is 
greater. 

E. Business needs that cannot be obtained using the methods provided in the Cook County 
Procurement Code.  On occasion, necessary business needs are unable to be met using the 
methods provided in the Cook County Procurement Code. The Official or Employee incurring 
these expenses must demonstrate it is a Necessary Business Expense with a clear and legitimate 
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business purpose.   For technology-related necessary business expenses, the Official and Employee 
incurring the expense must also demonstrate compliance with the Bureau of Technology’s 
Concurrence Process or other similarly applicable policy. 

F. Miscellaneous. Any other Necessary Business Expense or loss incurred within the Official’s or 
Employee’s scope of employment or related to telecommuting and directly related to services 
performed for the employer as permitted under Illinois Wage Payment and Collection Act, 820 
ILCS 115 et. seq.  

IV. PROCESS FOR REQUESTING PRE-AUTHORIZATION FOR ELIGIBLE NECESSARY 
BUSINESS EXPENSES AND SEEKING REIMBURSEMENT  

A. General:   Being reimbursed for a Necessary Business Expense reimbursement is contingent on 
compliance with the provisions of this policy; obtaining the appropriate pre-authorization; and 
completion and timely submission of the appropriate forms with supporting documentation, 
including but not limited to original receipts. Receipts must be legible; electronic copies including 
clear photographs of receipts will be accepted as originals. Where supporting documentation does 
not exist or is missing or lost, the Employee or Official shall submit the Affidavit for Lost Receipts 
form regarding any such receipts. 

B. Pre-Authorization to Incur a Necessary Business Expense:  Employees and Officials are 
required to obtain pre-approval before incurring any Necessary Business Expense above $300.00 
by submitting the Pre-Authorization Form to the Appropriate Authorizing Party, and in the case 
of international travel, the Pre-Authorization Form must also be submitted to the Budget Director. 
Employees and Officials shall request authorization to incur a Necessary Business Expense of  
$300.00 or more using the Pre-Authorization Form at least thirty (30) calendar days in advance of 
having to incur the expenditure or loss so the Appropriate Authorizing Party has an opportunity to 
assess and potentially approve the request in accordance with this policy. If the pre-authorization 
or the thirty (30) day period is not practicable, the Requester must provide a justification on the 
Pre-Authorization Form and/or Reimbursement Form for deviating from the 30 day requirement. 

1.  Eligible Necessary Business Expenses other than travel. 

The Pre-Authorization Form must be completed by the Requester and sent to the 
Appropriate Approving Party supported by:  
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i. The details of the expense(s) to be incurred, including the amount and when 
and where the purchase or expense will be made;  

ii. The reason and purpose of the purchase or expense; and  

iii. Why the item is not being purchased using the methods provided in the Cook 
County Procurement Code.  

2. Travel Expenses.  

(a) No Pre-Authorization Form is required for Local Travel. 

(b) To request non-local travel authorization, the Pre-Authorization Form must be 
completed by the Requester and sent to the Appropriate Approving Party 
supported by an agenda and estimate of travel costs. The Documentation 
regarding anticipated meal and lodging costs shall be included along with the 
current federal travel allowance for lodging and per diem meal rates published 
by the General Services Administration at https://www.gsa.gov/travel/plan-
book/per-diem-rates. 

(c) For regularly re-occurring Local or Non-local travel that would be considered 
a Necessary Business Expense, the Appropriate Approving Party has the 
discretion to establish a process to pre-approve such travel.  
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C. Appropriate Authorizing Party. To authorize incurring Necessary Business Expenses, the Pre-
Authorization Form must be reviewed and approved by the Appropriate Authorizing Party. By 
signing the Pre-Authorization Form, the Appropriate Authorizing Party certifies:  

1. The expenditure is a Necessary Business Expense as provided by this policy, 
including the appropriateness of the expenditure and the reasonableness of the 
amount;  

2. The Requester has submitted a completed and accurate Pre-Authorization Form 
with required supporting documentation; and  

3. Appropriate Funding is available to pay for the expense. 

In addition, if the Appropriate Authorizing Party determines that the requested 
expenditure is not necessary or should be requested through the Procurement Code 
process, then the Employee or Official shall not incur the expense on the County’s 
behalf and will not be entitled to reimbursement under this policy.  

D. Submission of Reimbursement Requests, Review and Approval.   

1. All requests seeking reimbursement, with the appropriate supporting 
documentation and Business and/or Travel Expense Reimbursement Form, must be 
submitted to the Appropriate Authorizing Party within 60 calendar days of the later 
of (1) incurring the expense or (2) the business purpose, travel, or event has 
occurred. By signing the Business and/or Travel Expense Reimbursement Form, 
the Requester attests to its truthfulness and assumes personal responsibility for its 
accuracy. 

2. Submission of the Business and/or Travel Expense Reimbursement Form to the 
Appropriate Authorizing Party shall also include: 

(a) Copies of itemized receipts for all expenses for meals and incidentals for non-
local travels); and 
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(b) If a receipt is lost or does not exist, the Requester needs to complete the 
Affidavit for Lost Receipts Form to attest to the incurring of such expense and 
why no documentation is being submitted to support the particular expense 
reimbursement request. 

3. Within 21 calendar days of receipt of the Business and/or Travel Expense 
Reimbursement request, the approved request by the Appropriate Authorizing Party 
and the supporting documentation shall be sent by the Appropriate Authorizing 
Party to the department’s assigned Budget Analyst in Budget. By approving the 
reimbursement request and forwarding to the Budget Analyst, the Appropriate 
Authorizing Party certifies the appropriateness of the expenditure and the 
reasonableness of the amount; the availability of Appropriated Funds; compliance 
with applicable reimbursement policies; and completeness of supporting 
documentation.  

4. Review of all requests for reimbursement shall be timely made by Budget. Upon 
review, Budget will approve the request, return the request to the Appropriate 
Approving Party for correction or supplementation (i.e., credit card statement and 
Affidavit for Lost Receipts Form, in the event of lost receipts), or deny the request 
as not being in compliance with this Policy. If approved, Budget will submit the 
reimbursement request to the Comptroller’s Office for payment.  Failure to timely 
correct or supplement a request for reimbursement as required by Budget shall 
result in denial of reimbursement. 

5. Timing and method of reimbursement payment. Employees or Officials will 
receive authorized reimbursements as part of their next regular paycheck during the 
pay period  following the expense having been incurred, and the reimbursement 
request being processed, provided compliance with this Policy and the procedures 
established herein.  Advanced payments to the requestor are strictly prohibited 
under this policy. 

E. Resources 

General information concerning this Policy may be obtained by contacting the Chief Financial Officer (or 
designee). 
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F. Related Policies 

• The Cook County Procurement Code 
• The County’s Vehicle Collision Policy 
• The County’s Fuel Use Policy 
• The County’s AVL GPS Policy 
• The County’s Vehicle Policy 
• Applicable Agency Reasonable Accommodation Policy for Employees and Applicants with 

Disabilities 
• Applicable Agency Telecommuting Policy 
• Applicable Agency Tuition Reimbursement Policy 
• The County’s Ethics Ordinance  

G. Non-Compliance 

Failure to comply with the provisions of this policy may result in denial of reimbursement and/or subject 
an Employee or Official to discipline, up to and including discharge, in accordance with the personnel 
rules and/or collective bargaining agreement, if applicable, and ethics fines or penalties. 
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	I. gENERAL PROVISIONS
	A. Overview
	B. Purpose
	C. Intent
	D. Severability
	E. Jurisdiction
	F. Areas Affected
	G. Nondiscrimination
	H. Definitions
	I. Responsibilities of Employees, Management, and County Officials
	Employees and Officials requesting Necessary Business Expense reimbursements are responsible for ensuring that the reimbursement request is truthful and accurate, complies with all applicable policies, is properly authorized before the expense is incu...
	J. Policy and Procedures
	1. General. The County has a fiduciary responsibility to ensure County resources are used responsibly and that Employees and Officials do not incur inappropriate or excessive expenses or gain financially from the County. Necessary Business Expenses wi...
	(a) Appropriated Funding. Expenditures shall be charged to the appropriate account of the department incurring the expense, as designated in the department’s annual appropriation.
	(b) Grant requirements. Expenditures connected to and/or funded by a grant (or contract) shall be made in accordance with the grantor’s requirements, and reimbursement will be made at the rate specified by the grant (or contract), or if no specified r...
	(c) Appropriate Authorizing Party. Necessary Business Expenses using the Pre-Authorization Form must be submitted for pre-authorization to the Requester’s:
	(1) Department Head or managing supervisor, if requested by an Employee within the Department except where the Bureau Chief has indicated by internal memo or policy that Bureau Chief approval is required;
	(2) Bureau Chief, if requested by a Department Head;
	(3) Chief of Staff, if requested by a Bureau Chief;
	(4) Employing Official, if requested by a Chief of Staff or
	(5) Where there is no person in a higher-level position within the Requester’s organizational chart to authorize the expense, such as an Official, the reimbursement request shall be referred to the Agency’s Chief of Staff, where applicable or the Budg...

	(d) Tax Exempt Status. Expenditures must exclude sales tax to the extent permitted under law. Tax exempt certificates may be requested in advance of expenditures through the Office of the Chief Procurement Officer by emailing taxexemptrequest@cookcoun...



	II. Ineligible Expenses
	The following expenses are not Necessary Business Expenses and shall not be reimbursed under this policy:
	A. Expenditures made in connection with “prohibited political activity,” as defined in section 2-562 of the Cook County Code or that violate the Ethics Code, 2-560 et. seq.;
	B. Expenses incurred without proper pre-authorization unless otherwise approved in writing by the Appropriate Authorizing Party;
	C. Expenses incurred in excess of the allowable limits in this policy unless otherwise approved in writing by the Appropriate Authorizing Party as set forth herein;
	D. Expenses for leasing or purchasing items for workspace/office, such as furniture, technology equipment, computer hardware or software, cell phones, electronic services or support, or decorative items. To the extent that items, furniture, technology...
	E. Expenses incurred in connection with normal commuting between home and work, including but not limited to mileage, parking, and toll expenses;
	F. Expenses for personal meals or other food or drink items while remaining local and not traveling out of the County on official business;
	G. Traffic citations, parking tickets, and other fines, fees, penalties, or costs related to parking or moving violations;
	H. Lost or stolen cash or personal property;
	I. Monthly payments for leasing personal vehicles, except payments for vehicles leased by an Official for both business and personal use (with reimbursement amount limited to the portion expended for business use) in accordance with Cook County Ordina...
	J. Personal calls;
	K. Personal items, including but not limited to toiletries, luggage, clothing, medications, appliances, and decorative items;
	L. Personal entertainment items, including but not limited to, magazines, books, movie rentals, and event tickets (sporting, theater, musical, etc), and/or recreational activities;
	M. Alcoholic beverages, tobacco products or controlled substances;
	N. Food, except as permitted pursuant to Sections III.A. and III.B. below;
	O. Sponsorships or donations;
	P. Appliances (e.g. microwaves, refrigerators, toasters);
	Q. Sporting goods;
	R. Flowers, gift cards, and gifts, or similar types of costs;
	S. Credit card or other late fees due to the Employee’s or Official’s actions;
	T. Charges related to modifications to travel arrangements, including but not limited to itinerary changes or cancellations, unless such change or cancellation is based on an exigent circumstance not within the Employee’s or Official’s own making and ...
	U. Convenience fees, including but not limited to, early check-in, late check-out, and TSA pre-check;
	V. Hotel incidentals, such as, but not limited to, room upgrades, room service, health club fees, in-room entertainment fees, and laundry fees;
	W. Flight insurance or other supplemental travel insurance;
	X. Guest travel costs and expenses;
	Y. International travel, without written pre-authorization from the Appropriate Authorizing Party and the Budget Director, as applicable;
	Z. Personal portions of a trip combined with business travel, including but not limited to extended stays and travel to/from other destination(s);
	AA. Upgrades, including but not limited to, special “club” floors or access, seat or cabin upgrades, premium fuel, premium rides, valet parking; and,
	BB. Other expenses of a purely personal nature and not listed as reimbursable in these guidelines.

	III. Eligible Reimbursable Necessary Business Expenses
	A. Food Supplies
	B. Registration Fees
	C. Professional Licensing Fees and Certifications
	Licensing, registration or certification fees that are related to and required by federal, state or local statutes and ordinances that are required as a condition of being hired and holding an employee’s position may be reimbursed.   Employees and Off...
	D. Travel Expenses
	1. Types of Travel that are Eligible for Reimbursement. The County recognizes the following activities as appropriate travel purposes for official County business:
	(a) Delivery of legislative testimony or address legislative agenda;
	(b) As a stipulation or condition of grant funding or otherwise required for County or federal certification;
	(c) Presentation on behalf of the County at a conference, meeting, seminar, training session, or similar;
	(d) Financial or tax audit;
	(e) Site visit or operational evaluation related to Agency improvement efforts;
	(f) Court proceeding or case preparation, where the Employee is appearing on behalf of the County or the Employee needs to engage in witness preparation, investigation or take depositions.
	(g) Law enforcement, building and zoning, revenue, ethics, environmental, medical examiner or other investigation approved by the Appropriate Authorizing Party; and
	(h) Attendance at a conference, meeting, seminar, training session, or similar, provided that the topic is of critical interest to the County; representation at the event is in the best interest of the County; and the topic is related to an Employee’s...

	2. Modes of Local Travel. Authorized modes of transportation for Local Travel include: (1) public transportation; (2) County vehicles; (3) taxi, ride sharing; and (4) Personally owned or Leased vehicles (approved by the Appropriate Authorizing Party).
	3. Modes of Non-local Travel. Authorized modes of transportation for Non-local travel include County vehicles, Personally owned or Leased vehicles if approved by the Appropriate Authorizing Party, Rental Car, and Common Carriers.
	4. General rule for travel. Travel expenses are eligible for reimbursement provided that the least expensive mode of transportation is used, considering travel time, cost, and work requirements unless otherwise approved by the Appropriate Authorizing ...
	5. Eligible Local Transportation Reimbursable Expenses: Local travel that is performed for official County business may be permissible if authorized by the Appropriate Approving Party.
	(a) Travel by County vehicle. When the Employee or Official uses a County vehicle, only fuel, parking, and toll expenses are eligible for reimbursement.
	(b) Travel by taxi or ride share. When the Employee or Official uses a taxi or ride sharing company, the total metered fare (including surcharges and fees) is eligible for reimbursement. Tipping on taxis or ride sharing may not exceed $2.00, or 20% of...
	(c) Travel by Personal vehicle. When the Employee or Official uses a Personal vehicle per the approval of the Appropriate Authorizing Party, only mileage, parking, and toll expenses are eligible for reimbursement. Mileage reimbursement for County busi...
	i. Normal commute is not eligible for mileage reimbursement. However, if the mileage to an Alternative Worksite is greater than the normal commute to and from the Official Worksite, then the Employee or Official is entitled to reimbursement for mileag...
	ii. On approved Telecommuting days, consistent with the Policy, an employee may be reimbursed for the distance traveled from their home to the Alternative Worksite, but must deduct their normal commute from the total milage. For example, an employee’s...
	iii. The IRS per-mile rate is generally established annually (but may be subject to a mid-year increase) and covers the total cost of operating a personally owned vehicle for Local Travel, including such items as gasoline, oil, maintenance, repairs, etc.
	iv. The Employee or Official must carry liability and property damage insurance for business use of their Personal or Personally leased vehicle and submit a copy of these insurance policies to the appropriate personnel within their department.  The Em...


	6. Eligible Non-Local Transportation Reimbursable Expenses: Non-Local Travel that is performed for official County business may be permissible if authorized by the Appropriate Approving Party.
	(a) Travel by Personal vehicle. When the Employee or Official uses a Personal vehicle per the approval of the Appropriate Authorizing Party, only mileage, parking, and toll expenses are eligible for reimbursement. Mileage reimbursement for County busi...
	i. The IRS per-mile rate is generally established annually (but may be subject to a mid-year increase) and covers the total cost of operating a personally owned vehicle for Non-local Travel, including such items as gasoline, oil, maintenance, repairs,...
	ii. The mileage reimbursement per trip may not exceed the cost of the lowest available non-stop, roundtrip airfare to/from the destination.

	iii. The Employee or Official must carry liability and property damage insurance for business use of their Personal or Personally leased vehicle.
	(b) Travel by Rental Car. Travel by Rental Car is limited to non-local travel requiring an overnight stay and must be supported by an itemized receipt which lists the date, time, location of the rental, rental rate, and vehicle class. The choice of ve...
	(c) Travel by Common Carrier. Travel by common carrier is limited to non-local travel requiring an overnight stay and must be supported by itemized receipts which list the traveler’s name, the date, time, point of origin and destination, fare class pu...
	(d) International travel. All international travel is subject to pre-authorization by the Appropriate Authorizing Party and Budget Director. Employee’s and Official’s shall convert all foreign expenses to U.S. currency at the exchange rate applicable ...
	(e) Meal and incidental expense reimbursement. Meal and incidental expense reimbursements are limited to non-local travel requiring an overnight stay. All expenses must be supported by itemized receipts which list the date, time, location of the purch...
	(f) Lodging reimbursement. Lodging reimbursement is limited to Non-local travel requiring an overnight stay and must be supported by itemized receipts which list the traveler’s name, the date, time, location of the lodging, and detail every individual...
	(g) Reimbursement for taxi or ride share. When the Employee or Official uses a taxi or ride sharing company, the total metered fare (including surcharges, fees and taxes) is eligible for reimbursement. Tipping on taxis or ride sharing may not exceed $...


	E. Business needs that cannot be obtained using the methods provided in the Cook County Procurement Code.  On occasion, necessary business needs are unable to be met using the methods provided in the Cook County Procurement Code. The Official or Emplo...
	F. Miscellaneous. Any other Necessary Business Expense or loss incurred within the Official’s or Employee’s scope of employment or related to telecommuting and directly related to services performed for the employer as permitted under Illinois Wage Pa...

	IV. Process For Requesting Pre-Authorization For Eligible Necessary Business Expenses and Seeking Reimbursement
	A. General:   Being reimbursed for a Necessary Business Expense reimbursement is contingent on compliance with the provisions of this policy; obtaining the appropriate pre-authorization; and completion and timely submission of the appropriate forms wi...
	B. Pre-Authorization to Incur a Necessary Business Expense:  Employees and Officials are required to obtain pre-approval before incurring any Necessary Business Expense above $300.00 by submitting the Pre-Authorization Form to the Appropriate Authoriz...
	1.  Eligible Necessary Business Expenses other than travel.
	The Pre-Authorization Form must be completed by the Requester and sent to the Appropriate Approving Party supported by:
	i. The details of the expense(s) to be incurred, including the amount and when and where the purchase or expense will be made;
	ii. The reason and purpose of the purchase or expense; and
	iii. Why the item is not being purchased using the methods provided in the Cook County Procurement Code.

	2. Travel Expenses.
	(a) No Pre-Authorization Form is required for Local Travel.
	(b) To request non-local travel authorization, the Pre-Authorization Form must be completed by the Requester and sent to the Appropriate Approving Party supported by an agenda and estimate of travel costs. The Documentation regarding anticipated meal ...
	(c) For regularly re-occurring Local or Non-local travel that would be considered a Necessary Business Expense, the Appropriate Approving Party has the discretion to establish a process to pre-approve such travel.


	C. Appropriate Authorizing Party. To authorize incurring Necessary Business Expenses, the Pre-Authorization Form must be reviewed and approved by the Appropriate Authorizing Party. By signing the Pre-Authorization Form, the Appropriate Authorizing Par...
	1. The expenditure is a Necessary Business Expense as provided by this policy, including the appropriateness of the expenditure and the reasonableness of the amount;
	2. The Requester has submitted a completed and accurate Pre-Authorization Form with required supporting documentation; and
	3. Appropriate Funding is available to pay for the expense.
	D. Submission of Reimbursement Requests, Review and Approval.
	1. All requests seeking reimbursement, with the appropriate supporting documentation and Business and/or Travel Expense Reimbursement Form, must be submitted to the Appropriate Authorizing Party within 60 calendar days of the later of (1) incurring th...
	2. Submission of the Business and/or Travel Expense Reimbursement Form to the Appropriate Authorizing Party shall also include:
	(a) Copies of itemized receipts for all expenses for meals and incidentals for non-local travels); and
	(b) If a receipt is lost or does not exist, the Requester needs to complete the Affidavit for Lost Receipts Form to attest to the incurring of such expense and why no documentation is being submitted to support the particular expense reimbursement req...
	3. Within 21 calendar days of receipt of the Business and/or Travel Expense Reimbursement request, the approved request by the Appropriate Authorizing Party and the supporting documentation shall be sent by the Appropriate Authorizing Party to the dep...
	4. Review of all requests for reimbursement shall be timely made by Budget. Upon review, Budget will approve the request, return the request to the Appropriate Approving Party for correction or supplementation (i.e., credit card statement and Affidavi...
	5. Timing and method of reimbursement payment. Employees or Officials will receive authorized reimbursements as part of their next regular paycheck during the pay period  following the expense having been incurred, and the reimbursement request being ...
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