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Cook County MA No. 2327-10102
AT&T MA Reference No. 136115UA

AGREEMENT
Customer AT&T
Cook County Government AT&T Enterprises, LLC

Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL

Zip Code: 60602 Country: USA

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago

State/Province: IL

Zip Code: 60601

Country: USA

Telephone: 312-603-1400

Email: BQT.| egal@caokcountyil gov

Name: Kenesee McNamer

Street Address: 200 W. Adams Street

City: Chicago State/Province: IL

Zip Code: 60606 Country: USA

Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savone SCVP Name: Mary Ann
Argy

Sales Strata: SLED  Sales Region: USA

With a copy (for Notices) to:

AT&T

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [_|

Name: Company Name:
Agent Street Address: City: State:
Telephone: Email: Agent Code

Zip Code:

This Agreement (“Agreement”), between the customer named above (“Customer or County”) and the AT&T entity named
above (“AT&T or Consultant”), is being entered into in accordance with Section 34-139, Sole Source Procurements, of the
Cook County Procurement Code and is effective when signed by AT&T and Cook County’s Chief Procurement Officer and

approved by the Cook County Board of Commissioners.

Document(s) Appended:

AT&T Pricing Schedule(s) for the following service(s):

e AT&T Flexible Reach Service Pricing Addendum

e AT&T Dedicated Ethernet (ILEC State Exchange) Pricing Schedule Pursuant to Custom Service

Publications Rates and Terms
AT&T Dedicated Internet Pricing Schedule

AT&T VPN Service Pricing Schedule

ILEC Intrastate Services Pricing Schedule
AT&T Netbond for Cloud Pricing Schedule

AT&T Phone for Business Advanced Pricing Schedule
AT&T Switched Ethernet Service (Intrastate) Pricing Schedule Provided Pursuant to Custom Terms

AT&T Secure Network Gateway Services Pricing Schedule
AT&T SDN OneNet Service Amended and Restated Pricing Schedule
AT&T IP Flexible Reach and IP Toll Free Pricing Schedule

AT&T Switched Ethernet Service (with Network on Demand) Pricing Schedule Pursuant to Custom Terms
AT&T Network Integration Services and Equipment Resale Pricing Schedule




Other Exhibits and Appendices
° Exhibit A “Other Taxes Fees and Surcharges”
Exhibit B “Personnel’
Exhibit C “Ordering Service Levels”
Exhibit D “Office of the Cook County Comptroller Electronic Payables Program (“E-Payables”)
Exhibit E “Minority and Women Owned Business Enterprise Commitment”
Exhibit F “Evidence of Insurance”
Exhibit G “Board Authorization”
Exhibit H “Data Security Addendum”
Exhibit | “ldentification of Subcontractor/Supplier/Subconsultant Form”
Exhibit J “AT&T Acceptable Use Policy (“AUP”)”
Exhibit K “Economic Disclosure Statement and Execution Document Forms”
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1. INTRODUCTION
1.1 Overview of Documents. This Master Agreement and the following additional documents (collectively, the
“Agreement”) shall apply to all products and services AT&T provides Customer pursuant to this Agreement (“Services”)

(a) Master Agreement.

“Master Agreement” means this document referring to itself as a “Master Agreement” composed of its Sections 1
through 11 herein, and all addenda and exhibits attached hereto, including Exhibit A “OTHER TAXES, FEES AND
SURCHARGES?”, Exhibit B “PERSONNEL”, Exhibit C “ORDERING SERVICE LEVELS Exhibit D Office of the Cook
County Comptroller Electronic Payables Program (“E-Payables”) Exhibit E “Minority and Women Owned Business
Enterprise Commitment”, Exhibit F “Evidence of Insurance”, Exhibit G “Board Authorization”, Exhibit H “Data Security
Addendum”, Exhibit | “Identification of Subcontractor/Supplier/Subconsultant Form”, Exhibit J “Economic Disclosure
Statement and Execution Document Forms”; Exhibit J, “AT&T Acceptable Use Policy

(b)  Pricing Schedules. A “Pricing Schedule” means a pricing schedule (including related attachments) or other
document that is attached to or is later executed by the parties and references this Master Agreement. A Pricing
Schedule includes the Services, the pricing (including discounts and commitments, if applicable) and the pricing
schedule term (“Pricing Schedule Term”).

(c) Tariffs and Guidebooks. “Tariffs” are documents containing the descriptions, pricing and other terms and
conditions for a Service that AT&T or its Affiliates file with regulatory authorities. “Guidebooks” are documents
(designated as Guidebooks or Price Lists) containing the descriptions, pricing and other terms and conditions for a
Service that were but no longer are filed with regulatory authorities. Tariffs and Guidebooks can be found at
att.com/servicepublications or other locations AT&T may designate.

(d) Acceptable Use Policy. AT&T’s Acceptable Use Policy (“AUP”) applies to (i) Services provided over or
accessing the Internet and (ii) wireless (i.e., cellular) data and messaging Services. A copy of the current AUP in
effect as of the date of this Agreement is attached hereto as Exhibit J.

(e) Service Guides. The descriptions, pricing and other terms and conditions for a Service not covered by a Tariff
or Guidebook may be contained in a Service Guide, which can be found at att.com/servicepublications or other
locations AT&T may designate.

1.2 Priority of Documents. The order of priority of the documents that form this Agreement is: this Master Agreement; the
applicable Pricing Schedule or Order; the AUP; and Tariffs, Guidebooks and Service Guides; provided that Tariffs
will be first in priority in any jurisdiction where applicable law or regulation does not permit contract terms to take
precedence over inconsistent Tariff terms.

1.3 Revisions to Documents. Subject to Section 8.2(b) (Significantly Adverse Impact), AT&T may revise Service
Publications at any time to the extent that such revisions do not materially alter the rights and obligations of the
parties or otherwise materially alter the Agreement. Customer may subscribe to the subscription service available
under “Tools” at the following URL: http://serviceguidenew.att.com/ This service will automatically notify the
Customer’s designated point of contact monthly of modifications to the applicable Service Guide(s) to this
Agreement. Customer must select the applicable Service Guide(s) as part of the subscription process.

1.4 Execution by Affiliates. An AT&T Affiliate or Customer Affiliate may sign a Pricing Schedule in its own

name, and such Affiliate contract will be a separate but associated contract incorporating the terms of this
Agreement. Customer and AT&T will cause their respective Affiliates to comply with any such separate and
associated contract.

2. AT&T DELIVERABLES

2.1 Services. AT&T will either provide or arrange to have an AT&T Affiliate provide Services to Customer and its
Users, subject to the availability and operational limitations of systems, facilities and equipment. Where required, an
AT&T Affiliate authorized by the appropriate regulatory authority will be the service provider. If an applicable Service
Publication expressly permits placement of an order for a Service under this Master Agreement without the execution
of a Pricing Schedule, Customer may place such an order using AT&T’s standard ordering processes (an “Order”),
and upon acceptance by AT&T, the Order shall otherwise be deemed a Pricing Schedule under this Master
Agreement for the Service ordered. Only individuals designated in writing by Customer may place orders for Services
hereunder. (As of the Effective Date, designees listed in Exhibit B “PERSONNEL” may place orders hereunder; said
exhibit may be revised in writing according to section X1 Personnel from time to time by Customer without formal
amendment of the Agreement.) Orders shall specify, as applicable, description of Services, prices and/or rates, and
location at which the Services are to be provided or to which Equipment is to be shipped. Additionally, Orders must
clearly state that the purchase is made pursuant to the Agreement and not subject to any preprinted terms of that
Order form (other than those expressly listed above). Notwithstanding the foregoing and anything to the contrary in
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this Agreement, the Customer acknowledges that it has full administrator rights to authorize or restrict users in placing
Orders through either the AT&T BusinessDirect or the AT&T Business Center platform. Accordingly, Customer shall
be responsible for any Orders placed through either such platform regardless of whether the individual placing the
Order was formally designated by the Customer in accordance with the preceding paragraph
2.2 AT&T Equipment. Services may be provided using equipment owned by AT&T that is located at the Site (“AT&T
Equipment”), but title to the AT&T Equipment will remain with AT&T. Customer must provide adequate space and
electric power for the AT&T Equipment and keep the AT&T Equipment physically secure and free from liens and
encumbrances. Customer will bear the risk of loss or damage to the AT&T Equipment (other than ordinary wear and
tear), except to the extent caused by AT&T or its agents.
2.3 Purchased Equipment. Except as specified in a Service Publication, title and any available warranties to, and
risk of loss of Purchased Equipment shall pass to Customer on delivery of Purchased Equipment at Customer’s
designated location. AT&T will purchase transit insurance to cover risk of loss of the hardware to delivery to the
Customer’s designated location. AT&T will bill such transit insurance as part of the shipping costs, unless otherwise
agreed in the Customer Order.
2.4 License and Other Terms. Software, Purchased Equipment and Third-Party Services may be provided subject to
the terms of a separate license or other agreement between Customer and either the licensor, the third-party service
provider or the manufacturer. Customer’s execution of the Pricing Schedule for or placement of an Order for Software,
Purchased Equipment or Third-Party Services is Customer’s agreement to comply with such separate agreement.
Unless a Service Publication specifies otherwise, AT&T’s sole responsibility with respect to Third-Party Services is to
place Customer’s orders for Third-Party Services, except that AT&T may invoice and collect payment from Customer
for the Third-Party Services.
2.5 Ordering and Billing Service Levels. All orders placed by Customer under this Agreement are subject to the Order
and Billing service levels set forth in Exhibit C “ORDERING SERVICE LEVELS.

2.6 Disconnects. Customer will adhere to established disconnect intervals for each service as defined in the
specific Service Guides. Once a disconnect order has been issued by the Customer and accepted by AT&T, AT&T
shall not hold Customer responsible for any service charges after the requested disconnected due date, regardless
of whether AT&T has actually worked the disconnect.

3. CUSTOMER’S COOPERATION

3.1 Access Right. Customer will in a timely manner allow AT&T access as reasonably required for the Services to
property and equipment that Customer controls and will obtain at Customer’s expense timely access for AT&T as
reasonably required for the Services to property controlled by third parties such as Customer’s landlord. AT&T wiill
coordinate with and, except in an emergency, obtain Customer’s consent to enter upon Customer’s property and
premises, which consent shall not be unreasonably withheld. Access rights mean the right to construct, install, repair,
maintain, replace and remove access lines and network facilities and the right to use ancillary equipment space within
a building for Customer’s connection to AT&T’s network. Customer must provide AT&T timely information and access
to Customer’s facilities and equipment as AT&T reasonably requires for the Services, subject to Customer’s
reasonable security policies. Customer will furnish any conduit, holes, wireways, wiring, plans, equipment, space,
power/utilities and other items as AT&T reasonably requires for the Services and will make commercially reasonable
efforts to obtain any necessary licenses, permits and consents (including easements and rights-of-way). Customer will
have the Site ready for AT&T to perform its work according to a mutually agreed schedule.

3.2 Safe Working Environment. Customer will ensure that the location at which AT&T installs, maintains or
provides Services is a safe working environment, free of Hazardous Materials and reasonably suitable for the
Services. “Hazardous Materials” mean any substance or material capable of posing an unreasonable risk to health,
safety or property or whose use, transport, storage, handling, disposal or release is regulated by any law related to
pollution, to protection of air, water or soil or to health and safety. AT&T shall have no obligation to perform work at a
location that is not a suitable and safe working environment or to handle, remove or dispose of Hazardous Materials.
3.3 Users. “User” means anyone who uses or accesses any Service provided to Customer. Customer will make
commercially reasonable efforts to cause Users to comply with this Agreement and is responsible for Users’ use of
any Service unless expressly provided to the contrary in an applicable Service Publication.

3.4 Resale of Services. Customer may not resell the Services or rebrand the Services for resale to third parties
without AT&T’s prior written consent.

4. PRICING AND BILLING

4.1 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term. The prices
listed in a Pricing Schedule are stabilized until the end of the Pricing Schedule Term and will apply in lieu of the
corresponding prices set forth in the applicable Service Publication. No promotion, credit, discount or waiver set forth
in a Service Publication will apply. Unless the Pricing Schedule states otherwise, at the end of the Pricing Schedule



Term, Customer may continue Service (subject to any applicable notice or other requirements in a Service Publication
for Customer to terminate a Service Component) under a month- to-month service arrangement at the prices, terms
and conditions in effect on the last day of the Pricing Schedule Term. AT&T may change such prices, terms or
conditions on 30 days’ prior notice to Customer.

4.2 Additional Charges and Taxes To the extent required by law, Customer may withhold or deduct any applicable
taxes from payments due to AT&T, provided that Customer will use reasonable commercial efforts to minimize any such
taxes to the extent allowed by law or treaty and will furnish AT&T with such evidence as may be required by relevant
taxing authorities to establish that such tax has been paid so that AT&T may claim any applicable credit.

4.3 Billing.

Rates set forth in the Addenda and Tariff or Guidebook are exclusive of, and County will pay, all Mandatory
Taxes. As Used herein, Mandatory Taxes means all current and future taxes (excluding those on AT&T’s net
income), surcharges, recovery fees, end user access charges, and all other taxes, fees and charges
mandated to be passed through by the FCC, the lllinois Public Utilities Commission or any other federal,
state or local government agency, applicable to the sale, transfer of ownership, installation, license, use or
provision of the Services, except to the extent County provides satisfactory proof of a valid tax exemption
prior to the delivery of Services.

As used herein Other Taxes shall mean those taxes, fees and surcharges applicable to the Services
provided hereunder that AT&T is permitted but not required by the FCC, lllinois Public Utility Commission,
or any federal, state or local government agency, to levy on its customers, but that are not Mandatory
Taxes. After execution of this Agreement, County shall be responsible for payment of all Other Taxes as
listed on the attached Exhibit A (provided that AT&T continues to assess such Other Taxes on similarly
situated customers for the services, equipment and other items subject to such Other Taxes)

However, in the event AT&T adds any new Other Taxes (beyond those listed under Exhibit A) or increases
the tax, fee or surcharge rates of those Other Taxes listed in Exhibit A, after the effective date of this
Agreement, County may dispute in writing the new or increased Other Tax. If County so disputes a new or
increased Other Tax, AT&T will issue a credit within 90 days to County’s account for the new Other Tax, Fee
or Surcharge or the difference between the increased Other Tax, Fee or Surcharge rate effective prior to the
increase for the shorter of 180 days or until the County’s next budgeting process where they can approve the
budget for the new or increased Other Tax. County will be responsible for payment of the new or increased
Other Tax following that 180 day period, so long as the new or increased Other Tax is imposed on similarly
situated customers for the services, equipment and other items subject to the Other Taxes in the State of
lllinois and the new or increased Other Tax rate is no greater than that imposed on similarly situated
customers in the State of lllinois. Nothing in this section is intended to limit the language in section 10.23
Non-Appropriations of this Agreement.

Notwithstanding the foregoing, in the event the County adds a new Pricing Schedule to the Agreement
during the term of the Agreement, the parties agree that AT&T shall have the ability to update Exhibit A to
identify any additional Other Taxes that relate to the Services under such new Pricing Schedule.

AT&T will clearly identify all taxes, fees or surcharges in its invoices and will explain, upon written request,
the applicability of such charges.

Federal Excise Tax does not apply to materials purchased by the Customer by virtue of Exemption
Certificate No. 36-75-0038K. lllinois Retailers' Occupation Tax, Use Tax and Municipal Retailers'
Occupation Tax do not apply to deliverables, materials or services purchased by the Customer by virtue of
statute. The Customer's State of lllinois Sales Tax Exemption Identification No. is E-9998-2013-07, a copy
of which shall be provided to AT&T by the County.

a. Unless a Service Publication specifies otherwise, Customer’s obligation to pay for a Service Component begins
upon availability of the Service Component to Customer. Customer will pay AT&T without deduction, setoff or delay
for any reason (except for withholding taxes as provided in Section 4.2 - Additional Charges and Taxes or in
Section 4.5 - Delayed Billing; Disputed Charges). At Customer’s request, but subject to AT&T’s consent (which
may not be unreasonably withheld or withdrawn), Customer’s Affiliates may be invoiced separately, and AT&T will
accept payment from such Affiliates. Customer will be responsible for payment if Customer’s Affiliates do not pay
charges in accordance with this Agreement. Notwithstanding the foregoing, in accordance with Section 34-177 of
the Cook County Procurement Code, Customer shall have a right to set off and subtract from any invoice(s) or
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price, a sum equal to any fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by AT&T to the County. AT&T acknowledges its receipt of the E-Payment document attached to
the Agreement as Exhibit B. The Parties agree Exhibit B is attached for informational purposes only.

b. Convergent Billing. AT&T shall consolidate invoices/bills for eligible Services and Service Components into a
number of invoice(s) to be specified in writing by Customer. The number of invoices is subject to change by the
Customer. For purposes of this Section, the term “eligible” shall mean accounts: (i) for which Customer has a
zero dollar ($0) past due balance; and (ii) correspond to Services or Service Components that can be invoiced
through Convergent Bills. In the event AT&T fails to invoice for eligible services in accordance with mutually
agreed-upon Convergent billing instructions, Customer shall have the ability the dispute the affected portion of
charges pursuant to Section 4.5 of this Agreement.

c. Itemization. AT&T shall itemize separately the following charges on each invoice/bill:
i. Other charges and credits (OCCs) for moves, adds, changes (MAC) and repair, Non-Recurring Charges (NRCs);
ii. Monthly-Recurring Charges (MRCs);
iii.  Additional Charges and Taxes.

d. Monthly Billing Cycle. AT&T agrees that the monthly billing cycle for each Service and Service Component
must end on the same day of each month, and the next billing cycle must begin on the day immediately following
the end of the current billing cycle. For all network changes that result in new or modified charges (e.g., ordering

service, adds, modifications, disconnects, etc.) AT&T will make its best effort to reflect the billing charge in the 15t
billing cycle but no later than two (2) billing periods following the completion of the order, if the actual date of
installation/charge of the Service occurs prior to the billing cutoff date, but in no case shall the charges appear

later than the 2"d billing period.

e. Invoices for Service. All invoices for services shall include itemized entries indicating the date or time period
in which the services were provided, the amount of time spent performing the services and a detailed
description of the services provided during the period of the invoice. For monthly recurring charges, AT&T shall
identify the month during which such services were performed which shall constitute the date or time period in
which the services were provided and the amount of time spent performing the services. Invoices for non-
recurring charges shall contain a description of the work performed and the date on which it was performed.

4.4 Payments. Payment for any undisputed charges is due within 75 days after the date the invoice is provided to
Customer (unless another date is specified in an applicable Tariff filed with a regulatory body) and must refer to the
invoice number. Charges must be paid in the currency specified in the invoice. Restrictive endorsements or other
statements on checks are void. Notwithstanding the foregoing, Customer reserves the right to dispute charges and
withhold payment thereof in accordance with Section 4.5.

4.5 Delayed Billing; Disputed Charges. . Except as set forth in Section 10.28 (“Audit Rights”), Customer will not be
required to pay charges for Services initially invoiced more than 24 months after close of the billing period in which
the charges were incurred, except for calls assisted by an automated or live operator. If Customer disputes a charge,
Customer will provide notice to AT&T specifically identifying the charge and the reason it is disputed within 24 months
after the date of the invoice in which the disputed charge initially appears, or Customer waives the right to dispute the
charge. The portion of charges in dispute may be withheld and will not be considered overdue until AT&T completes
its investigation of the dispute. Following AT&T’s notice of the results of its investigation to Customer, payment of all
properly due charges must be made within thirty (30) business days. AT&T will reverse any late payment fees that
were invoiced in error.

4.6 Credit Terms. AT&T retains a lien and purchase money security interest in each item of Purchased Equipment
and Vendor Software until Customer pays all sums due for that particular item of Purchased Equipment and
Vendor Software. AT&T is authorized to sign and file a financing statement to perfect such security interest.

4.7 MARC. Minimum Annual Revenue Commitment (“MARC”) means an annual revenue commitment set forth in a Pricing
Schedule that Customer agrees to satisfy during each 12-consecutive-month period of the Pricing Schedule Term. If
Customer fails to satisfy the MARC for any such 12-month period, Customer will pay a shortfall charge in an amount
equal to the difference between the MARC and the total of the applicable MARC-Eligible Charges incurred during

such 12-month period, and AT&T may withhold contractual credits until Customer pays the shortfall charge.
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4.8 Adjustments to MARC.
(a) In the event of a business downturn beyond Customer’s control, or a corporate divestiture, merger,
acquisition or significant restructuring or reorganization of Customer’s business, or network optimization using
other Services, or a reduction of AT&T’s prices, or a force majeure event, any of which significantly impairs
Customer’s ability to meet a MARC, AT&T will, within a reasonable timeframe, offer to adjust the affected MARC
to reflect Customer’s reduced usage of Services (with a corresponding adjustment to the prices, credits or
discounts available at the reduced MARC level). If the parties reach agreement on a revised MARC, AT&T and
Customer will amend the affected Pricing Schedule prospectively. This Section 4.8 will not apply to a change
resulting from Customer’s decision to use service providers other than AT&T. Customer will provide AT&T
notice of the conditions Customer believes will require the application of this provision. This provision does not
constitute a waiver of any charges, including monthly recurring charges and shortfall charges, Customer incurs
prior to amendment of the affected Pricing Schedule.

(b) If Customer, through merger, consolidation, acquisition or otherwise, acquires a new business or operation,
Customer and AT&T may agree in writing to include the new business or operation under this Agreement. Such
agreement will specify the impact, if any, of such addition on Customer's MARC or other volume or growth
discounts and on Customer’s attainment thereof.

(c) If Customer discontinues a Service Component pursuant to Section 8.2 (g) below, and does not take
substitute service from AT&T under this Agreement, and if as a proximate result of such discontinuance,
Customer will miss the MARC specified in the affected Pricing Schedule, then AT&T will offer to adjust the
MARC, as appropriate, to eliminate the anticipated shortfall, provided that the reduction and other changes shall
be accomplished so as to reflect reduced traffic volumes in a fair manner, based on the effect of the reduction
on AT&T’s cost, the benefits enjoyed by both parties prior to the reduction, and the prices that would otherwise
be available from AT&T at the revised commitment levels under applicable offerings. Customer shall remain
liable for usage and shortfall charges (if any) associated with the affected Service Component and that were
incurred prior to the effective date of termination of that Service Component.

4.9 Discounts. Customer reserves the right to negotiate pricing/discounts throughout the term of the Agreement,
including renewal terms for Pricing Schedules, to reflect improvements in the market price-performance curve. Prices
and discount rates can be revised downward, subject to the mutual agreement of the Parties, but not upward from the
prices and discount rates provided in the Pricing Schedules that become effective upon the Effective Date of this
Agreement. Any such discounts will require the mutual written agreement of the Parties to be reflected in an
amendment to the applicable Pricing Schedule.

4.10 On an individual case basis and to the extent possible subject to AT&T policies and procedures, AT&T
shall follow Customer’s instructions related to application of any credit balances to various Customer
accounts.

5. CONFIDENTIAL INFORMATION

5.1 Confidential Information. Confidential Information means: information the parties or their Affiliates share with
each other in connection with this Agreement or in anticipation of providing Services under this Agreement
(including pricing or other proposals), but only to the extent previously identified and conspicuously marked as
Confidential Information in writing.

5.2 Obligations. A disclosing party’s Confidential Information will, for a period of 3 years following its disclosure to
the other party (except in the case of software, for which the period is indefinite): (a) not be disclosed, except to the
receiving party’s employees, agents and contractors having a need-to-know (but only if such agents and contractors
are not direct competitors of the other party and agree in writing to use and disclosure restrictions as restrictive as this
Section 5) or to the extent authorized to be revealed by law, governmental authority or legal process (but only if such
disclosure is limited to that which is so authorized and prompt notice is provided to the disclosing party to the extent
practicable and not prohibited by law, governmental authority or legal process); (b) be held in confidence; and (c) be
used only for purposes of using the Services, evaluating proposals for new services or performing this Agreement
(including in the case of AT&T to detect fraud, to check quality and to operate, maintain and enhance the network and
Services).

5.3 Exceptions. The restrictions in this Section 5 will not apply to any information that: (a) is independently
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developed by the receiving party without use of the disclosing party’s Confidential Information; (b) is lawfully
received by the receiving party free of any obligation to keep it confidential; or (c) becomes generally available to
the public other than by breach of this Agreement.

5.4 Privacy. Each party is responsible for complying with the privacy laws applicable to its business. AT&T shall
require its personnel, agents and contractors around the world who process Customer Personal Data to protect
Customer Personal Data in accordance with the data protection laws and regulations applicable to AT&T’s business.
If Customer does not want AT&T to comprehend Customer data to which it may have access in performing Services,
Customer must encrypt such data so that it will be unintelligible. Customer is responsible for obtaining consent from
and giving notice to its Users, employees and agents regarding Customer’s and AT&T’s collection and use of the
User, employee or agent information in connection with a Service. Customer will only make accessible or provide
Customer Personal Data to AT&T when it has the legal authority to do so. Unless otherwise directed by Customer in
writing, if AT&T designates a dedicated account representative as Customer’s primary contact with AT&T, Customer
authorizes that representative to discuss and disclose Customer’s customer proprietary network information to any
employee or agent of Customer without a need for further authentication or authorization.

6. LIMITATIONS OF LIABILITY AND DISCLAIMERS
6.1 Limitation of Liability.
(a) EITHER PARTY’S ENTIRE LIABILITY AND THE OTHER PARTY’S EXCLUSIVE REMEDY FOR DAMAGES
ON ACCOUNT OF ANY CLAIM ARISING OUT OF AND NOT DISCLAIMED UNDER THIS AGREEMENT SHALL
BE:
i. FORBODILY INJURY, DEATH OR DAMAGE TO REAL PROPERTY OR TO TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY A PARTY’S NEGLIGENCE, PROVEN DIRECT DAMAGES;
ii. FORBREACH OF SECTION 10.1 (Publicity) OR SECTION 10.2 (Trademarks), PROVEN DIRECT DAMAGES;
ii. FORANY THIRD-PARTY CLAIMS AS DESCRIBED UNDER SECTION 7 (Third Party Claims), THE
REMEDIES AVAILABLE UNDER SECTION 7;
iv. ~ FOR CLAIMS ARISING FROM THE OTHER PARTY’S GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT, PROVEN DAMAGES; OR
V. FOR CLAIMS, ON AN AGGREGATE BASIS, ARISING FROM UNAUTHORIZED ACCESS TO
CUSTOMER'’S DATA RESULTING FROM AT&T’'S BREACH OF ITS OBLIGATIONS IN SECTION
5.2 OF THE DATA SECURITY ADDENDUM, PROVEN DAMAGES IN AN AMOUNT NOT TO
EXCEED THE TOTAL NET CHARGES INCURRED BY CUSTOMER FOR THE SERVICE THAT
IS THE SUBJECT OF THE UNAUTHORIZED ACCESS DURING THE PRECEDING TWENTY-
FOUR (24) MONTHS, OR IF THE CLAIM AROSE WITHIN THE FIRST TWENTY-THREE (23)
MONTHS OF THE AGREEMENT, AN AMOUNT EQUAL TO THE TOTAL PROJECTED NET
CHARGES FOR THE SERVICE THAT IS THE SUBJECT OF THE UNAUTHORIZED ACCESS TO
BE INCRURED BY CUSTOMER UNDER THE AGREEMENT IN THE FIRST TWENTY-FOUR (24)
MONTHS OF THE AGREEMENT; OR
vi. FOR CLAIMS OTHER THAN THOSE SET FORTH IN SECTION 6.1(a)(i)-(v), PROVEN DIRECT
DAMAGES NOT TO EXCEED, ON ANAGGREGATE BASIS DURING ANY TWELVE (12) MONTH
PERIOD, AN AMOUNT EQUAL TO THE TOTAL NET CHARGES INCURRED BY CUSTOMER
FOR THE AFFECTED SERVICE IN THE RELEVANT COUNTRY DURING THE TWELVE (12)
MONTHS PRECEDING THE MONTH IN WHICH THE CLAIM AROSE, OR IF THE CLAIM AROSE
WITHIN THE FIRST ELEVEN (11) MONTHS OF THE AGREEMENT, AN AMOUNT EQUAL TO
THE TOTAL PROJECTED NET CHARGES TO BE INCURRED BY CUSTOMER FOR THE
AFFECTED SERVICES IN THE RELEVANT COUNTRY IN THE FIRST TWELVE (12) MONTHS
OF THE AGREEMENT
vii. EXCEPT AS SET FORTH IN SECTION 7 (Third Party Claims) or 6.1(a)(iv)-(v), NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE OR SPECIAL DAMAGES, INCLUDING WITHOUT
LIMITATION DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES OR
FOR INCREASED COST OF OPERATIONS.
vii. THE LIMITATIONS IN THIS SECTION 6 SHALL NOT LIMIT CUSTOMER’S RESPONSIBILITY
FOR THE PAYMENT OF ALL PROPERLY DUE CHARGES UNDER THIS AGREEMENT.

6.2 Disclaimer of Liability. EXCEPT TO THE EXTENT CAUSED BY AT&T'S GROSS NEGLIGENCE OR WILLFUL OR
INTENTIONAL MISCONDUCT, AT&T WILL NOT BE LIABLE FOR ANY DAMAGES, ARISING OUT OF OR RELATING
TO: INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA,
EQUIPMENT, SERVICES, CONTENT OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE



DEFECTS, SERVICE LEVELS, DELAYS OR ANY SERVICE ERROR OR INTERRUPTION, INCLUDING
INTERRUPTIONS OR ERRORS IN ROUTING OR COMPLETING ANY 911 OR OTHER EMERGENCY RESPONSE
CALLS OR ANY OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR CREDITS EXPLICITLY SET FORTH IN THIS
AGREEMENT); LOST OR ALTERED MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR
THEFT, ALTERATION, LOSS OR DESTRUCTION OF CUSTOMER'’S (OR ITS AFFILIATES’, USERS’ OR THIRD
PARTIES’) APPLICATIONS, CONTENT, DATA, PROGRAMS, INFORMATION, NETWORKS OR SYSTEMS.

6.3 Purchased Equipment and Vendor Software Warranty. AT&T shall pass through to Customer any warranties
for Purchased Equipment and Vendor Software available from the manufacturer or licensor. The manufacturer or
licensor, and not AT&T, is responsible for any such warranty terms and commitments. These warranties shall be in
addition to all other warranties expressly set forth in this Agreement. ALL SOFTWARE AND PURCHASED
EQUIPMENT IS OTHERWISE PROVIDED TO CUSTOMER ON AN “AS IS” BASIS.

6.4 Warranties and Representations.

(a) Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, AT&T MAKES NO
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, SPECIFICALLY DISCLAIMS ANY
REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,

TITLE OR NON-INFRINGEMENT AND SPECIFICALLY DISCLAIMS ANY WARRANTY ARISING BY USAGE OF
TRADE OR BY COURSE OF DEALING. AT&T SHALL PROVIDE INDUSTRY STANDARD SECURITY
PROTOCOLS AND PRACTICES THROUGHOUT ITS NETWORK, AND SHALL EMPLOY REASONABLE
COMMERCIAL SECURITY MEASURES TO PROTECT CUSTOMER’S INFORMATION. HOWEVER, AT&T
MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS
WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING CALLS TO 911 OR
ANY SIMILAR EMERGENCY RESPONSE NUMBER). AND MAKES NO GUARANTEE REGARDING
NETWORK SECURITY, THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA
THAT IS SENT, BACKED UP, STORED OR SUBJECT TO LOAD BALANCING OR THAT AT&T’S SECURITY
PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO
CUSTOMER'’S DATA AND INFORMATION.

(b) Services. AT&T represents that all Services (including, but not limited to, installation, implementation, and
support services) will be provided in a timely, workmanlike manner, and in accordance with AT&T’s
documentation and specifications.

(c) Licensure. AT&T represents that it is appropriately licensed under lllinois law to perform the Services
required under this Agreement and will perform no Services for which a professional license is required by
law and for which AT&T is not appropriately licensed.

(d) Financial Status. AT&T represents that it is financially solvent; it and each of its employees, agents and
subcontractors of any tier are competent to perform the Services required under this Agreement; and AT&T is
legally authorized to execute and perform or cause to be performed this Agreement under the terms and
conditions stated in this Agreement.

(e) Ineligible Third Parties. AT&T represents that it will not knowingly use the services of any ineligible
consultant or subcontractor for any purpose in the performance of its Services under this Agreement.

(f) Default. AT&T represents that AT&T and its subcontractors are not in default at the time this Agreement is
signed, and has not been considered by the Cook County Chief Procurement Officer to have, within 5 years
immediately preceding the date of this Agreement, been found to be in default on any contract awarded by Cook
County.

(9) Criminal Code. AT&T represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of
the provisions of the lllinois Criminal Code, 720 ILCS 5/33E as amended.

(h) Oath. AT&T acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if materially false, is also cause for
termination under Section 8.2(a).

(i) Ethics. AT&T represents that upon reasonable investigation to the best of its knowledge, no officer, agent or employee
of Customer is employed by AT&T or has a financial interest in this Agreement or the compensation to be paid under this
Agreement except as may be permitted in writing by the Board of Ethics. AT&T additional represents and warrants that
no payment, gratuity or offer of employment will be made to any officer, agent or employee of Customer in connection
with this Agreement by or on behalf of any subcontractors to AT&T, higher tier subcontractors or anyone associated with
them, as an inducement for the award of a subcontract or order.

6.5 Application and Survival. The disclaimer of warranties and limitations of liability set forth in this Agreement will
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apply regardless of the form of action, whether in contract, equity, tort, strict liability or otherwise, of whether
damages were foreseeable and of whether a party was advised of the possibility of such damages and will apply so
as to limit the liability of each party and its Affiliates and their respective employees, directors, subcontractors and
suppliers. The limitations of liability and disclaimers set out in this Section 6 will survive failure of any exclusive
remedies provided in this Agreement.

7. THIRD PARTY CLAIMS

7.1 AT&T’s Obligations.

(a) Infringement. AT&T agrees at its expense to defend and either to settle any third-party claim against Customer,
its Affiliates and its and their respective employees and directors or to pay all damages that a court finally awards
against such parties for a claim alleging that a Service provided to Customer under this Agreement infringes any
patent, trademark, copyright or trade secret, but not to the limited extent the claimed infringement arises out of or
results from: (i) Customer’s, its Affiliate’s or a User’s content; (ii) modifications to the Service by Customer, its
Affiliate or a third party except where such modifications were expressly authorized by AT&T , or combinations of
the Service with any non-AT&T services or products by Customer or others except where such combinations
were expressly authorized by AT&T; (iii) AT&T’s adherence to Customer’s or its Affiliate’s written requirements,
but only to the extent that the AT&T personnel who received and/or authorized implementation of the written
requirements reviewed the requirements and didn’t have actual knowledge that the requirements infringed on a
patent, trademark, copyright, or trade secret , or (iv) use of a Service in violation of this Agreement.

(b) General. AT&T shall indemnify, defend and hold the Customer and its employees, agents, representatives,
attorneys and assigns (collectively, “Indemnified parties”) harmless from and against any and all claims of
third parties, and shall pay all damages, costs and expenses, including reasonable attorneys’ fees, incurred
by the Indemnified parties for bodily injury, including death, and damage to tangible personal or real property,
to the extent caused by the negligent acts or omissions, gross negligence, or willful misconduct of AT&T, its
employees, agents, representatives, subcontractors or those for whom AT&T is legally responsible.

7.2 Intentionally omitted.

7.3 Infringing Services. Whenever AT&T is liable under Section 7.1(a), AT&T will, in a reasonably prompt
manner, (a) secure the right for Customer to continue to use the affected product or Service, (b) modify the affected
product or Service so as to make it non-infringing with no loss of functionality, (c) provide Customer with a
functionally equivalent, non-infringing replacement, or if none of the foregoing are reasonably available,(d) permit
either Party to terminate the affected Service or Service Component pursuant to Section 8.2 (e). AT&T’s obligation
to indemnify and defend Customer extends to and includes any modified or replacement products or services
provided to Customer by AT&T to overcome any infringement claims.

7.4 Notice and Cooperation. The party seeking defense or settlement of a third-party claim under this Section 7 will
provide notice to the other party promptly upon learning of any claim for which defense or settlement may be sought,
but failure to do so will have no effect except to the extent the other party is prejudiced by the delay. The party
seeking defense or settlement will allow the other party to control the defense and settlement of the claim and will
reasonably cooperate with the defense. The defending party will use counsel reasonably experienced in the subject
matter at issue and will not settle a claim without the written consent of the party being defended, which consent will
not be unreasonably withheld or delayed, except that no consent will be required to settle a claim where relief against
the party being defended is limited to monetary damages that are paid by the defending party under this Section 7.

7.5 AT&T’s obligations under Section 7.1 shall not extend to actual or alleged infringement or misappropriation of
intellectual property based on Purchased Equipment, Software, (excluding AT&T Software) or services provided
by third parties under the Agreement. To the extent AT&T is afforded intellectual property infringement or
misappropriation indemnification through its agreements with third party intellectual property owners and
licensors, AT&T agrees to pass on to Customer the benefit and protection of such indemnification to the extent
permissible under such third-party agreement.

8. SUSPENSION AND TERMINATION

8.1 Termination of Agreement. This Agreement may be terminated immediately upon notice by either party if
the other party becomes insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership
or any state insolvency proceeding or makes an assignment for the benefit of its creditors.

8.2 Termination or Suspension. The following additional termination provisions apply:

(a) Material Breach. If either party fails to perform or observe any material warranty, representation, term or
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condition of this Agreement, including non-payment of charges (subject to Section 4.5 “Delayed Billing; Disputed
Charges”), and such failure continues unremedied for 90 days after receipt of notice, the aggrieved party may
terminate (and AT&T may suspend and later terminate) the affected Services, Service Components and Pricing
Schedules, if the breach materially and adversely affects the entire Agreement, terminate (and AT&T may suspend
and later terminate) the entire Agreement.

(b) Significantly Adverse Impact. If AT&T revises a Service Publication and the revision, in Customer’s reasonable
discretion, has a materially adverse impact on Customer or otherwise materially alters this Agreement and AT&T
does not effect revisions that remedy such significantly adverse impact within 30 days after receipt of notice from
Customer, then Customer may as Customer’s sole remedy elect to terminate the affected Services, Service
Components, or Pricing Schedules on 30 days’ notice to AT&T, given not later than 90 days after Customer employee
within the Cook County Bureau of Technology or representative with responsibilities under this Agreement first learns
of the revision to the Service Publication. “Significantly adverse impacts” do not include changes to non-stabilized
pricing, changes required by governmental authority, or assessment of or changes to additional charges such as
surcharges or taxes.

(c) Internet Services. If Customer fails to rectify a violation of the AUP within 15 days after receiving notice from
AT&T, AT&T may suspend the affected Service Components. AT&T reserves the right, however, to suspend or
terminate immediately when:

(i) AT&T’s suspension or termination is in response to multiple or repeated AUP violations or complaints; (ii) AT&T is
acting in response to a court order or governmental notice that certain conduct must be stopped; or (iii) AT&T
reasonably determines that it may be exposed to sanctions, liability, prosecution or other adverse consequences
under applicable law if AT&T were to allow the violation to continue;

(a) (b) such violation may harm or interfere with the integrity, normal operations or security of AT&T’s network or
networks with which AT&T is interconnected or may interfere with another customer’s use of AT&T services or the
Internet; or
(c) such violation otherwise presents an imminent risk of harm to AT&T, AT&T’s customers or its or their respective
employees.

(d) Fraud or Abuse. AT&T may terminate or suspend an affected Service or Service Component and, if the activity
materially and adversely affects the entire Agreement, terminate or suspend the entire Agreement, immediately by
providing Customer with as much advance notice as is reasonably practicable under the circumstances if Customer,
in the course of breaching the Agreement:
(i) commits a fraud upon AT&T; (ii) uses the Service to commit a fraud upon another party; (iii) unlawfully uses the Service;
(iv) abuses or misuses AT&T’s network or Service; or (v) interferes with another customer’s use of AT&T’s network or
services.
(e) Infringing Services. If the options described in Section 7.3 (Infringing Services) are not reasonably available,
AT&T may at its option terminate the affected Services or Service Components without liability other than as stated in
Section 7.1 (AT&T’s Obligations). Termination by AT&T under this section shall relieve Customer of current and future
MARCs/purchase obligations for affected Services or Service Components. Customer will remain responsible for any
shortfall charges already incurred as of the date of termination.
() Hazardous Materials. If AT&T encounters any Hazardous Materials at the Site, AT&T may suspend
performance until Customer removes and remediates the Hazardous Materials at Customer’s expense in accordance
with applicable law.
(g) Chronic Outage. Notwithstanding any of the foregoing, if AT&T fails to meet a specific Service Level Agreement
(SLA) as defined in a Tariff, Guidebook or Service Guide more than four (4) times in any period of six (6) consecutive
months, Customer may terminate the affected Service Component without any liability whatsoever and may elect to
have its MARC obligation, if any, to which the terminated S Service Components contributed reduced by the total
charges the terminated Service Components would have incurred over the remainder of the applicable Pricing
Schedule term. The Parties agree any termination under this Paragraph will be treated as termination for
convenience without early termination fees for the terminated Service Component(s). Under no circumstances will the
Customer claim termination for default or material breach. Customer shall remain liable for Usage and Shortfall
Charges (if any) associated with the affected Service Component and that were incurred prior to the effective date of
termination of that Service Component.
For SLA failures to apply towards the Chronic Outage requirements listed above, the Customer must provide written
notice to AT&T of each alleged failure and provide AT&T the opportunity to confirm the failure and to determine if any
of the following SLA exclusions apply:

1) Customer’s negligence or the negligence of others authorized by Customer to use the Services

provided under this Agreement;
2) SLA Failures due to the failure of power, equipment, services or systems not provided by AT&T;
3) SLA Failures during any period in which AT&T or its agents are not afforded access to the premises where
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access lines associated with the Services provided under this Agreement are terminated and AT&T has
requested such access;

4) SLA Failures during any period when Customer or User has released a service(s) to AT&T for
maintenance or rearrangement purposes or for the implementation of Customers order;

5) SLA Failures during any period when Customer elects not to release the Service(s) for testing and/or repair
and Customer continues to use Service;

6) SLA Failures not reported to AT&T;

7) Failure of AT&T CPE or Equipment due to Customer’s lack of agreement to install manufacturer
recommended hardware or software upgrades on AT&T CPE or Equipment;

8) SLA Failures that may result from planned maintenance activities by AT&T or its suppliers;

9) SLA Failures due to Force Majeure events;

10) SLA Failures due to the need for special construction.

8.3 Effect of Termination.

(a) Termination or suspension by either party of a Service or Service Component does not waive any other rights
or remedies a party may have under this Agreement and will not affect the rights and obligations of the parties
regarding any other Service or Service Component.

(b) If a Service or Service Component is terminated, Customer will pay all amounts incurred prior to the

effective date of termination (subject to Section 4.5 “Delayed Billing; Disputed Charges”).

8.4 Termination Charges.

(a) If Customer terminates this Agreement or an affected Service or Service Component for cause in accordance
with the Agreement or in accordance with Sections 8.2(b) “Significantly Adverse Impact,” 8.2(g), “Chronic Outage,”
10.4 “Force Majeure,”

10.17 “Technology Migration,” and 10.24 “Non-Appropriations,” or if AT&T terminates a Service or Service
Component other than for cause, Customer will not be liable for the termination charges set forth in this Section 8.4.
(b) If Customer terminates a Service or Service Component prior to Cutover other than as set forth in Section
8.4(a), Customer (i) will pay any pre-Cutover termination or cancellation charges set out in a Pricing Schedule or
Service Publication, or

(i) in the absence of such specified charges, will reimburse AT&T for documented and reasonable time and materials
incurred prior to the effective date of termination, plus any documented third party charges directly resulting from the
termination.

(c) If Customer terminates a Service or Service Component after Cutover other than as set forth in Section 8.4(a),
Customer will pay applicable termination charges as follows: (i) 50% (unless a different amount is specified in the
Pricing Schedule) of any unpaid recurring charges for the terminated Service or Service Component attributable to
the unexpired portion of an applicable Minimum Payment Period; (ii) if termination occurs before the end of an
applicable Minimum Retention Period, any associated contractual credits, not including credits associated with
overpayment of charges waived or unpaid non-recurring charges; and (iii) any charges incurred by AT&T from a third
party (i.e., not an AT&T Affiliate) directly resulting from the termination. Subject to Section 10.17 “Technology
Migration”, the charges set forth in Sections 8.4(c)(i) and (ii) will not apply if a terminated Service Component is
replaced with an upgraded Service Component at the same Site, but only if the Minimum Payment Period or Minimum
Retention Period, as applicable, (the “Minimum Period”) and associated charge for the replacement Service
Component are equal to or greater than the corresponding Minimum Period and associated charge for the terminated
Service Component, respectively, and if the upgrade is not restricted in the applicable Service Publication.

(d) In addition, if Customer terminates a Pricing Schedule that has a MARC, Customer will pay an amount equal

to 50% of the unsatisfied MARC for the balance of the Pricing Schedule Term.

9. IMPORT/EXPORT CONTROL

Neither party will use, distribute, transfer or transmit any equipment, services, software or technical information
provided under this Agreement (even if incorporated into other products) except in compliance with all applicable
import and export laws, conventions and regulations.

10. MISCELLANEOUS PROVISIONS

10.1 Publicity. AT&T may not issue any public statements or announcements relating to the terms of this Agreement
or to the provision of Services without the prior written consent of County. Customer may notify its governing body of
terms related to pricing, discounts, Services and Service Components, and termination provisions without obtaining
prior written consent from AT&T. This Agreement and all related public records maintained by, provided to or
required to be provided to the Customer are subject to the lllinois Freedom of Information Act.
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10.2 Trademarks. Each party agrees not to display or use, in advertising or otherwise, any of the other party’s

trade names, logos, trademarks, service marks or other indicia of origin without the other party’s prior written

consent, which consent may be revoked at any time by notice.

10.3 Independent Contractor. Each party is an independent contractor. Neither party controls the other, and neither
party nor its Affiliates, employees, agents or contractors are Affiliates, employees, agents or contractors of the other
party.

10.4 Force Majeure. Except for payment of amounts due, neither party will be liable for any delay, failure in
performance, loss or damage due to fire, explosion, cable cuts, power blackout, earthquake, flood, embargo, industry
wide labor disputes, acts of civil or military authority, war, terrorism, acts of God, acts of a public enemy, acts or
omissions of carriers or suppliers where such acts or omissions were not reasonably foreseeable and service is
rendered not commercially feasible, acts of regulatory or governmental agencies or other causes beyond such party’s
reasonable control. If a Force Majeure event under this provision continues for more than ten (10) calendar days,
Customer may terminate affected Pricing Schedules and corresponding purchase obligations without penalty.

10.5 Amendments and Waivers. Any supplement to or modification or waiver of any provision of this Agreement
must be in writing and signed by authorized representatives of both parties. A waiver by either party of any breach of
this Agreement will not operate as a waiver of any other breach of this Agreement.

In the case of Agreements not approved by the Cook County Board of Commissioners (“Board”), the Cook County
Chief Procurement Officer may amend the Agreement, upon the mutual agreement of the Parties, provided that any
such amendment does not extend the Agreement by more than one (1) year, and further provided that the total cost
of all such amendments does not increase the total amount of the Agreement beyond $150,000. Such action may
only be made with the advance written approval of the Chief Procurement Officer. If the amendment extends the
Agreement beyond one (1) year or increases the total award amount beyond $150,000, then Board approval will be
required.

No agency or employee of the Customer has authority to make any amendments to this Agreement. Any
amendments to this Agreement made without the express written approval of the Chief Procurement Officer is void
and unenforceable.

AT&T is hereby notified that, except for amendments which are made in accordance with this Section 10.5.
Amendments and Waivers, no agency or employee of Customer has authority to make any amendment to this
Agreement.

10.6 Assignment and Subcontracting.

i. Customer may, without AT&T’s consent but upon notice to AT&T, assign in whole or relevant part
its rights and obligations under this Agreement to a Customer Affiliate. AT&T may, without
Customer’s consent, assign in whole or relevant part its rights and obligations under this
Agreement to an AT&T Affiliate. In no other case may this Agreement be assigned by either party
without the prior written consent of the other party (which consent will not be unreasonably withheld
or delayed). In the case of any assignment, the assigning party shall remain financially responsible
for the performance of the assigned obligations.

ii. AT&T may subcontract to an Affiliate work to be performed under this Agreement but will remain
financially responsible for the performance of such obligations. Prior to subcontracting to a third
party under this provision, AT&T shall identify in writing to the Cook County Chief Procurement
Officer the names of any and all subcontractors it intends to use by completing the Identification of
Subcontractor/Supplier/Subconsultant Form (“ISF”). The Chief Procurement officer shall have the
right to disapprove any subcontractor for any lawful reason.

iii. In countries where AT&T does not have an Affiliate to provide a Service, AT&T may assign its
rights and obligations related to such Service to a local service provider, but AT&T will remain
responsible to Customer for such obligations. In certain countries, Customer may be required to
contract directly with the local service provider.

10.7  Severability. If any portion of this Agreement is found to be invalid or unenforceable or if, notwithstanding
Section 10.11 (Governing Law), applicable law mandates a different interpretation or result, the remaining
provisions will remain in effect and the parties will negotiate in good faith to substitute for such invalid, illegal or
unenforceable provision a mutually acceptable provision consistent with the original intention of the parties.

10.8 Injunctive Relief. Nothing in this Agreement is intended to or should be construed to prohibit a party from
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seeking preliminary or permanent injunctive relief in appropriate circumstances from a court of competent
jurisdiction.

10.9 Legal Action. Any legal action arising in connection with this Agreement must be filed the earlier of either
a) within seven (7) years or b) the applicable statute of limitations, whichever occurs first, after the cause of
action accrues, or it will be deemed time- barred and waived.

10.10 Notices. Any required notices under this Agreement shall be in writing and shall be deemed validly
delivered if made by hand (in which case delivery will be deemed to have been effected immediately), or by
overnight mail (in which case delivery will be deemed to have been effected one (1) business day after the date
of mailing), or by first class pre-paid post (in which case delivery will be deemed to have been effected five (5)
days after the date of posting), or by facsimile or electronic transmission (in which case delivery will be deemed
to have been effected on the day the transmission was sent). Any such notice shall be sent to the office of the
recipient set forth on the cover page of this Agreement or to such other office or recipient as designated in
writing from time to time.

10.11 Governing Law. This Agreement will be governed by the law of the State of lllinois, without regard to its
conflict of law principles, unless a regulatory agency with jurisdiction over the applicable Service applies a
different law. AT&T agrees that any action or proceeding in any way, manner or respect arising out of the
Agreement, or arising from any dispute or controversy in connection with or related to the Agreement, shall be
litigated only in courts of state or federal competent jurisdiction within Cook County, State of Illinois, and AT&T
consents and submits to the jurisdiction thereof. In accordance with these provisions, AT&T waives any
permissive right it may have to transfer or change the venue of any litigation brought against or by the County
pursuant to this Agreement, provided such venue is in accordance with this Section. The United Nations
Convention on Contracts for International Sale of Goods will not apply.

10.12 Compliance with Laws. Each party will comply with all applicable laws and regulations and with all
applicable orders issued by courts or other governmental bodies of competent jurisdiction.

10.13 No Third Party Beneficiaries. This Agreement is for the benefit of Customer and AT&T and does not
provide any third party (including Users) the right to enforce it or to bring an action for any remedy, claim,
liability, reimbursement or cause of action or any other right or privilege.

10.14 Survival. The respective obligations of Customer and AT&T that by their nature would continue beyond the
termination or expiration of this Agreement, including the obligations set forth in Section 5 (Confidential
Information), Section 6 (Limitations of Liability and Disclaimers) and Section 7 (Third Party Claims), will survive
such termination or expiration.

10.15 Agreement Language. The language of this Agreement is English. If there is a conflict between this
Agreement and any translation, the English version will take precedence.

10.16 Entire Agreement. This Agreement constitutes the entire agreement between the parties with respect to
its subject matter. Except as provided in Section 2.4 (License and Other Terms), this Agreement supersedes
all other agreements, proposals, representations, statements and understandings, whether written or oral,
concerning the Services or the rights and obligations relating to the Services, and the parties disclaim any
reliance thereon. This Agreement will not be modified or supplemented by any written or oral statements,
proposals, representations, advertisements, service descriptions or purchase order forms not expressly set
forth in this Agreement.

10.17 Technology Migration. Provided Customer is not in breach of any material term under this Agreement,
Customer may purchase any new technology under this Agreement to replace one or more Services provided
in a Pricing Schedule, no sooner than the 13th month after the Pricing Schedule’s Effective Date, and no more
than once during the Pricing Schedule Term as described herein, and only upon Customer's 30 days prior
written request. AT&T may, at its sole discretion, adjust the term, price and revenue commitment level(s) to
reflect a possible decrease spend provided that the migrated technology. Such new technology must:

A. provide substantially different functionality and/or technology as the existing Services,
B. is for a new term which is equal to or longer than Pricing Schedule Term described herein,



C. has the same Customer locations as the existing Services, and
D. carries a revenue commitment which is as much as or more than the remaining commitment as the existing
Services.

AT&T will strive to propose a solution on such migrated technology within 120 days of receipt of Customer’s written request.

10.18 Cooperation with Cook County Inspector General. AT&T, its subcontractors, licensees, grantees or
persons or businesses who have a Cook County contract, grant, license, or certification of eligibility for Cook County
contracts shall abide by all of the applicable provisions of the Office of the Independent Inspector General
Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may
result in monetary and/or other penalties as specified in the applicable law.

10.19 Conflicts of Interest.

a) No member of the governing body of the Customer or other unit of government and no other officer, employee or
agent of the Customer or other unit of government who exercises any functions or responsibilities in connection
with the Services to which this Agreement pertains is permitted to have any personal interest, direct or indirect,
in this Agreement. No member of or delegate to the Congress of the United States or the lllinois General
Assembly and no Commissioner of the Cook County Board or County employee is allowed to be admitted to any
share or part of this Agreement or to any financial benefit to arise from it.

b) AT&T covenants that it, and to the best of its knowledge, its Subcontractors if any (collectively, "Consulting
Parties"), presently have no direct or indirect interest and will not acquire any interest, direct or indirect, in any
project or contract that would materially conflict in any manner or degree with the performance of its Services
under this Agreement.

c) Without limiting the foregoing, if AT&T assists the County in researching, preparing, drafting or issuing a request
for proposals or bid specifications for a project, AT&T must not participate, directly or indirectly, as a prime,
subcontractor or joint venturer in that project or in the preparation of a proposal or bid for that project during the
term of this Agreement or afterwards. AT&T may, however, assist the County in reviewing the proposals or bids
for the project if AT&T does not have a relationship with the persons or entities that submitted the proposals or
bids for that project.

d) AT&T further covenants that, in the performance of this Agreement, no person having any conflicting interest will
be assigned to perform any Services or have access to any confidential information, as defined in Section 5 of
this Agreement.

10.20 Non-Liability of Public Officials. AT&T and any assignee or Subcontractor of Consultant must not charge
any official, employee or agent of the County personally with any liability or expenses of defense or hold any official,
employee or agent of the County personally liable to them under any term or provision of this Agreement or because
of the County's execution, attempted execution or any breach of this Agreement.

10.21 Disputes. Any dispute arising under the Agreement between the Customer and AT&T shall be initially decided
by the Cook County Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Agreement provision(s) to the Chief Procurement Officer. Upon request
of the Chief Procurement Officer, the party complained against shall respond to the complaint in writing within five
days of such request. The Chief Procurement Officer will reduce his or her decision to writing and mail or otherwise
furnish a copy thereof to AT&T. The decision of the Chief Procurement Officer will be final and binding in terms of
administrative remedies. Dispute resolution as provided herein shall be a condition precedent to any other action at
law or in equity. For any such action at law or in equity, the Parties agree the court or other trier of fact will review the
dispute under a de novo standard of review. However, unless a notice is issued by the Chief Procurement Officer
indicating that additional time is required to review a dispute, the parties may exercise their contractual remedies, if
any, if no decision is made within sixty (60) days following notification to the Chief Procurement Officer of a dispute.
No inference shall be drawn from the absence of a decision by the Chief Procurement Officer.

Notwithstanding a dispute, AT&T shall continue to discharge all its obligations, duties and responsibilities set forth in
the Agreement during any dispute resolution proceeding unless otherwise agreed to by the Customer in writing.

10.22 Term. This Agreement takes effect when approved by the Cook County Board and its term shall begin on
October 1, 2024 (“Effective Date”) and continue through September 30, 2029 for a base term of five years, plus two
one-year renewal options upon the mutual agreement of the Parties, until this Agreement is terminated in accordance
with its terms, whichever occurs first. In no event shall the expiration of any Pricing Schedule Term under this
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Agreement be later than the expiration of this Agreement.

10.23 Non-Appropriation. Customer warrants that Customer has funds appropriated and available to pay all
amounts due hereunder through the end of Customer’s current fiscal period. Customer further agrees to request all
appropriations and funding necessary to pay for the Services for each subsequent fiscal period through the end of
the Agreement Term. In the event Customer is unable to obtain the necessary appropriations or funding for the
Services provided under this Agreement, Customer may terminate the Services without liability for the termination
charges upon the following conditions: (i) Customer has taken all actions necessary to obtain adequate
appropriations or funding: (ii) despite Customer’s best efforts funds have not been appropriated and are otherwise
unavailable to pay for the Services; and (iii) Customer has negotiated in good faith with AT&T to develop revised
terms, and an alternative payment schedule or a new agreement to accommodate Customer ’s budget. Customer
must provide AT&T thirty (30) days’ prior written notice of its intent to terminate the Services. Termination of the
Services for failure to obtain necessary appropriations or funding shall be effective as of the last day for which funds
were appropriated or otherwise made available. If Customer terminates the Services pursuant to the terms of this
Section, Customer agrees as follows: (i) it will pay all amounts due for Services incurred through date of termination,
and reimburse all unrecovered non-recurring charges.

10.24 Insurance. AT&T must provide and maintain at AT&T's own expense, during the term of this Agreement
and any time period following expiration if AT&T is required to return and perform any of the Services under this
Agreement, the insurance coverages and requirements specified below, insuring all operations related to this
Agreement.

(a) Insurance To Be Provided

i Workers Compensation and Employers Liability Workers. Compensation Insurance, as prescribed by
applicable law, covering all employees who are to provide a service under this Agreement and
Employers Liability coverage with limits of $1,000,000 each accident, per disease per employee and per
disease policy limit.

i. Commercial General Liability Commercial General Liability Insurance or equivalent with limits of
$2,000,000 per occurrence and in the aggregate for bodily injury, personal injury and property damage
liability. Coverages must include the following: All premises and operations, products/completed
operations, separation of insureds, defense and contractual liability coverage. Cook County is to be
included as an additional insured by endorsement as respects this agreement on a primary, non-
contributory basis for any liability caused in whole or in part by the Services. Subconsultants performing
Services hereunder for AT&T must maintain limits of $2,000,000 per occurrence and in the aggregate
with the same terms in this Section 10.25(a)(ii).

iii.  Automobile Liability. When any motor vehicles (owned, non-owned and hired) are used in connection
with Services to be performed, AT&T must provide Automobile Liability Insurance with limits of
$2,000,000 per accident limit, for bodily injury and property damage. Cook County is to be included as
an additional insured, by endorsement as respects this agreement, on a primary, non-contributory basis.

iv. Professional Liability. When any professional consultants perform Services in connection with this
Agreement, Professional Liability Insurance covering acts, errors or omissions must be maintained with
limits of $2,000,000 per claim or wrongful act and on the aggregate. Coverage must include contractual
liability. When policies are renewed or replaced, the policy retroactive date must coincide with, or
precede, start of Services on this Agreement. A claims- made policy which is not renewed or replaced
must have an extended reporting period of 2 years. Subconsultants if performing professional Services
for AT&T must maintain limits of $1,000,000 per claim or wrongful act and on the aggregate with the
same terms in this Section 10.25(a)(iv).

vi. Network Security & Privacy Liability (Cyber). AT&T shall secure coverage for first and third-party claims
with limits not less than $1,000,000 per occurrence or claim, $1,000,000 aggregate.

vii. Umbrella/Excess. Umbrella/Excess liability insurance with limits of $1,000,000 per occurrence and in
the aggregate. AT&T may use any combination of primary and umbrella/excess insurance to meet the
total limits required.

(b) Additional Requirements
i.  AT&T must furnish the County of Cook, Cook County, Office of the Chief Procurement Officer, 161 North
Clark Street, Suite 2300, Chicago IL 60601, original Certificates of Insurance, or such similar evidence, to
be in force on the date of this Agreement, and Renewal Certificates of Insurance, or such similar
evidence, if the coverages have an expiration or renewal date occurring during the term of this
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Agreement. AT&T must submit evidence of insurance on an ACORD certificate or equivalent prior to the
effective date of the Agreement. The receipt of any certificate does not constitute agreement by the
County that the insurance requirements in this Agreement have been fully met or that the insurance
policies indicated on the certificate are in compliance with all Agreement requirements. The failure of the
County to obtain certificates or other insurance evidence from AT&T is not a waiver by the County of any
requirements for AT&T to obtain and maintain the specified coverages. AT&T must advise all insurers of
the provisions in this Agreement regarding insurance. Non-conforming insurance does not relieve AT&T
of the obligation to provide insurance as specified in this Agreement. Nonfulfillment of the insurance
conditions may constitute a violation of this Agreement, and the County retains the right to terminate this
Agreement or to suspend this Agreement until proper evidence of insurance is provided.

ii. AT&T must provide at least 30 days prior written notice to be given to the County in the event required
coverage is canceled or non-renewed and not replaced. All deductibles or self-insured retentions on
referenced insurance coverages must be borne by AT&T. To the extent permitted by law, AT&T agrees
that insurers waive their rights of subrogation against the County of Cook, its employees, elected
officials, agents or representatives.

iii.  The coverages and limits furnished by AT&T in no way limit AT&T’s liabilities and responsibilities
specified within this Agreement or by law. Any insurance or self-insurance programs maintained by the
County of Cook apply in excess of and do not contribute with insurance provided by AT&T under this
Agreement.

iv.  The required insurance is not limited by any limitations expressed in the indemnification language in this
Agreement or any limitation placed on the indemnity in this Agreement given as a matter of law.

v.  AT&T must endeavor to require all subcontractors to provide the insurance required in this Agreement, or
AT&T may provide the coverages for subcontractors. All subcontractors are subject to the same
insurance requirements as AT&T unless otherwise specified in this Agreement. If AT&T or subcontractor
desires additional coverages, the party desiring the additional coverages is responsible for its acquisition
and cost.

vi. Cook County’s Risk Management Office maintains the rights to modify these requirements but only to the extent
that it is required of similar operations and only once annually, with 90 days advanced written notice to AT&T.
"Risk Management Office" means the Risk Management Office, which is under the direction of the Director of Risk
Management and is charged with reviewing and analyzing insurance and related liability matters for the County.

10.25 Minority and Owned Women’s Business Enterprises Commitment. In the performance of this Agreement,
including the procurement and lease of materials or equipment, AT&T must abide by the minority and women's
business enterprise commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267 through
272) except to the extent waived by the Compliance Director, which are set forth in Exhibit E.

10.26 Agreement Amount. Payments made pursuant to this Agreement must not exceed $40,000,000.00.
hereinafter referred to as the “Not to Exceed Amount”), except as set forth herein. Upon becoming aware that it has
exceeded the Not to Exceed amount, County may suspend, amend, or terminate the Agreement at any time without
penalty by providing written notice to AT&T. Until such time as County has exercised its right to suspend, amend or
terminate under this paragraph, County shall be responsible for payment of any Services provided by AT&T in
accordance with the contractual specifications.

10.27 Audit Rights

(a) Subject to AT&T’s reasonable security requirements and not more than once every twelve (12) months, Customer
may, at its own expense, review AT&T's relevant billing records for a period not to exceed the preceding 36 months
(or to the beginning of the Agreement, whichever period is shorter), for the purpose of assessing the accuracy of
AT&T’s invoices to Customer. Should this review uncover a material billing discrepancy or failure to comply with
contractual obligations for a particular service, Customer may request to audit billing records of the affected service(s)
back to the beginning of the Agreement term. Customer may employ a mutually agreed upon external auditor to
review records under this provision. Customer shall cause any person retained for this purpose to execute a non-
disclosure agreement imposing substantially the same obligations of confidentiality as are set forth in Section 5.0.
Such reviews shall take place at a time and place agreed upon by the parties. Customer’s normal internal invoice
reconciliation procedures shall not be considered a review of AT&T's relevant billing records for purposes of this
Section 10.27.

(b) AT&T shall promptly correct any billing error that is revealed in a billing review, including refunding any
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overpayment by Customer in the form of a credit as soon as reasonably practicable under the circumstances. In the
event a material billing discrepancy or failure to comply with contractual obligations led to an underbilling of Customer,
AT&T shall have the right to invoice Customer for the amount of the identified underbilling, and Customer shall be
responsible for payment in accordance with the terms of this Agreement.

(c) AT&T shall cooperate in any Customer billing review, providing AT&T billing records as reasonably necessary to
verify the accuracy of AT&T’s invoices. AT&T may redact from the billing records provided to Customer any
information that reveals the identity or non-public information of other AT&T customers or other AT&T
Confidential Information that is not relevant to the purposes of the review.

(d) AT&T shall be responsible for establishing and maintaining records sufficient to document performance under the
terms of this Agreement. Subject to AT&T’s reasonable security requirements, Customer may, at its own
expense, request and review

records for a period not to exceed the preceding 36 months (or to the beginning of the Agreement, whichever
period is shorter) sufficient to demonstrate service performance under the terms of this Agreement. Should this
review uncover any material failure to comply with contractual obligations for a particular service, Customer may
request records sufficient to demonstrate service performance under the terms of the Agreements for the affected
service(s) back to the beginning of the Agreement term.

10.28. The County shall have no obligation to defend or indemnify AT&T or any third party or otherwise be liable for the
expenses or reimbursement, including attorneys’ fees, or collection costs of AT&T. Any provision to the contrary in this
Agreement, including the addenda and exhibits attached hereto, is hereby superseded and null and void.

11. DEFINITIONS

“Affiliate” of a party means any entity that controls, is controlled by or is under common control with such party.

“API” means an application program interface used to make a resources request from a remote implementer program.
An API may include coding, specifications for routines, data structures, object classes, and protocols used to
communicate between programs. “AT&T Software” means software, including APIs, and all associated written and
electronic documentation and data owned by AT&T and licensed by AT&T to Customer. AT&T Software does not
include software that is not furnished to Customer.

“Customer Personal Data” means information that identifies an individual, that Customer directly or indirectly makes
accessible to AT&T and that AT&T collects, holds or uses in the course of providing the Services.

“Cutover” means the date Customer’s obligation to pay for Services begins.

“Effective Date” of a Pricing Schedule means the date on which the last party signs the Pricing Schedule unless a
later date is required by regulation or law.

“‘MARC-Eligible Charges” means the recurring and usage charges (including amounts calculated from unpaid
charges that are owed under Section 8.4(c)(i)), after deducting applicable discounts and credits (other than outage or
SLA credits), that AT&T charges Customer for the Services identified in the applicable Pricing Schedule as MARC-
contributing. The following are not MARC-Eligible Charges: (a) charges for or in connection with Customer’s
purchase of equipment; (b) taxes; and (c) charges imposed in connection with governmentally imposed costs or fees
(such as USF, PICC, payphone service provider compensation, E911 and deaf relay charges).

“‘Minimum Payment Period” means the Minimum Payment Period identified for a Service Component in a Pricing
Schedule or Service Publication during which Customer is required to pay recurring charges for the Service
Component.

“Minimum Retention Period” means the Minimum Retention Period identified for a Service Component in a Pricing
Schedule or Service Publication during which Customer is required to maintain service to avoid the payment (or
repayment) of certain credits, waived charges or amortized charges.

“Purchased Equipment’” means equipment or other tangible products Customer purchases under this Agreement,
including any replacements of Purchased Equipment provided to Customer. Purchased Equipment also includes any
internal code required to operate such Equipment. Purchased Equipment does not include Software but does include
any physical media provided to Customer on which Software is stored.

“Service Component” means an individual component of a Service provided under this

Agreement.

“Service Publications” means Tariffs, Guidebooks, Service Guides and the AUP.

“Site” means a physical location, including Customer’s collocation space on AT&T’s or its Affiliate’s or
subcontractor’s property, where AT&T installs or provides a Service.
“Software” means AT&T Software and Vendor Software.
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“Third-Party Service” means a service provided directly to Customer by a third party under a separate agreement

between Customer and the third party.

“Vendor Software” means software, including APls, and all associated written and electronic documentation and data AT&T
furnishes to Customer, other than AT&T Software.
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AT&T PS Reference No.
Cook County MA No. 2327-10102

AT&T IP FLEXIBLE REACH SERVICE

PCS ID: 20240924-061 PRICING ADDENDUM
Customer AT&T
Cook County Government AT&T Enterprises, LLC.
Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL
Zip Code: 60602 Country: USA
Customer Contact (for Notices) AT&T Contact (for Notices)
Name: Thomas Lynch Name: Keneese McNamer
Title: Chief Information Officer Street Address: 200 W Adams Street
Street Address: 161 N. Clark Street, Suite 500 City: Chicago State/Province: IL
City: Chicago Zip Code: 60606 Country: USA
State/Province: IL Telephone: 312-307-7045 Fax:
Zip Code: 60601 Email: km1312@att.com
Country: USA Sales/Branch Manager: Dominic Savone
Telephone: 312-603-1400 SCVP Name: Mary Ann Argy
Sales Strata: SLED  Sales Region: USA
Email: BOT.Legal@cookcountyil.gov With a copy (for Notices) to:
AT&T
One AT&T Way
Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email: mast@att.com
AT&T Solution Provider or Representative Information (if applicable) [_]
Name: Company Name:
Agent Street Address: City: State: Zip Code: Country:
Telephone: Fax: Email: Agent Code

This Pricing Addendum is part of the Agreement between AT&T and Customer referenced above. Unless otherwise specified in this Addendum,
the provisions, rates, and discounts in Customer’s current Pricing Schedule and/or Addendum, as applicable, continue in full force and in effect.
This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is
returned to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the
Pricing Schedule null and void.
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AT&T IP FLEXIBLE REACH SERVICE

PRICING ADDENDUM
1. PURPOSE OF THE ADDENDUM
Addition of Advanced 911 Service
2. EFFECTIVE DATE OF RATES AND DISCOUNTS
| Effective Date of Rates and Discounts in this Addendum | Effective Date of this Addendum

3. ADDITIONAL TERMS AND CONDITIONS
3.1 Service Description

Advanced 911 service is available as an optional feature for AT&T IP Flexible Reach subscribers, subject to the terms and conditions set forth
herein. The Advanced 911 service routes IP Flexible Reach 911 calls, including precise physical location information for the IP Flexible Reach
Customer or User, to the appropriate Public Safety Answering Points (“PSAP”) in those areas where the Advanced 911 Service is supported by a
PSAP. The Advanced 911 Service has two 911 routing scenarios. The primary routing scenario uses a managed Emergency Routing Service
(ERS) that enables an IP Flexible Reach Customer to access an Enhanced 911 (“E911”) database to load, change, or update physical location
information (“Endpoint Data”) for AT&T IP Flexible Reach Endpoints. Using the Customer-provided Endpoint Data, the ERS routes 911 calls, with
the physical location information to the appropriate Public Safety Answering Points (‘PSAP”). The second routing scenario is used if the IP Flexible
Reach Customer or User does not submit Endpoint Data in the E911 database. In such instances, the IP Flexible Reach Customer or User must
provide its physical location to an Emergency Call Response Center at the time of the 911 call, and the center routes the call to the appropriate
PSAP.

3.1.1 Definitions

e Emergency Call Response Center (ECRC) - means the center that handles 911 calls from IP Flexible Reach Customers or Users that have
not provided Endpoint Data in the ERSDB. The ECRC is operated 24/7/365 by Association of Public-Safety Communications Officials (APCO)
trained and certified staff who obtain the caller’s location information and route the 911 call and location information to the appropriate PSAP.

e Emergency Routing Service (ERS) - means AT&T provided Emergency Routing Service which enables the routing of IP Flexible Reach
911 calls on supported Endpoints originating in the United States and its territories, to the appropriate PSAP.

o Emergency Routing Service Database — means the database that maintains Emergency Services Number (ESN) polygon boundaries for
VoIP; Geo-codes addresses based on street-level look-up of submitted address; determines the physical PSAP for call routing based on
caller's coordinates; includes street-level GIS data and information provided by the 911 authority; two commercial, industry-recognized
datasets are used to geo-code street-level information.

e Endpoint means a hardware device or software instance that can make and receive voice calls.

e Endpoint Data means information on the specific location of an Endpoint, including GPS coordinates, municipal address, building name,
floor number and/or suite number.

e National ALI Database (nALI) — means the database that contains emergency location information pertaining to an endpoint, and User
records; accepts records from all 50 states; provides Real-time Master Street Address Guide (MSAG) validation; and provides instantaneous
corrections and alternatives.

e Public Safety Answering Point (PSAP) means a public safety answering point that has been designated to receive 911 calls and route
them to emergency service personnel.

3.1.2 Address Validation and Endpoint Data Registered Location updates

3.1.2.1 ERS - Customer subscribers will submit Endpoint Data updates to the ERS data base by using the Interface provided with ERS. With
each address submitted, the ERS will process a master street address guide (“MSAG”) validation to ensure that an IP Flexible Reach 911 call from
the Customer’s location can be delivered to the geographically appropriate PSAP. The ERS will geocode a valid address. If the address does not
pass ERS validation, an address validation error code will be returned to the Subscriber Administrator.
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AT&T IP FLEXIBLE REACH SERVICE
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The provisioning of Endpoint Data as described herein does not require the disclosure of personal information to AT&T or its suppliers. However,
if Customer discloses personal information of its Users or any other individuals to AT&T, Customer hereby authorizes AT&T and its suppliers to
have access to and to make use of such information while providing the Advanced 911 Service as is appropriate for the performance by AT&T or
its suppliers of their obligations hereunder. Notwithstanding the foregoing, Customer will at all times be considered the controller of such personal
information for the purposes of all applicable laws relating to data privacy, transborder data flow and data protection (“Privacy Laws”), and nothing
in this Agreement will restrict or limit in any way Customer’s rights or obligations as controller of personal information for such purposes. Without
limiting the foregoing, Customer represents and warrants to AT&T that it has, or will have prior to any disclosure of personal information to Supplier,
all necessary authorizations and consents required under Privacy Laws to permit Supplier to use personal information disclosed to it by Customer
for the purpose of providing the ERS.

3.1.3 Calling Routing Scenarios
3.1.3.1 Primary

3.1.3.1.1 ERS Only: When an IP Flexible Reach Customer dials 911, the call is automatically routed to the ERS via IP Flexible Reach, which will
retrieve the Customer’s pre-provisioned physical location information from the ERS database. Using that Endpoint Data, the ERS will route the
call to the geographically appropriate PSAP.

3.1.3.2 Secondary

3.1.3.2.1 ECRC Call: Where the ERS is not supported or available, AT&T will route emergency calls to the ECRC where APCO-trained employees
are available to answer the call, collect the address information, and warm transfer the call to the geographically appropriate PSAP. The ECRC
will receive calls in the following circumstances:

o Failover calls.

e Call with location, no location, or wrong location at ECRC. ECRC call taker confirms location, makes any necessary corrections, and
routes call to PSAP, based on actual location of the caller.

e  Dropped call with location. Call taker informs appropriate PSAP, and PSAP follows internal standard operating procedures to callback
the caller and dispatch emergency responders.

e  Dropped call with no location. Call taker attempts to call-back the caller. If the caller does not answer, the call taker will attempt to contact
the AT&T E911 Center. If the AT&T E911 Center cannot provide location information, the call taker will contact the 911 Enable NOC to
collect any location information that may be available. Call taker uses location to route call to appropriate PSAP.

Network Connectivity failure between Customer and ERS.
No User record in National ALL. If the User record does not exist at the ERS National ALI, the call is routed to the ECRC for manual
verification.

o  Call made from a non-validated address may be sent to the ECRC for validation and PSAP routing.
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3.2 Advanced 911 Customer Support And Documentation

The Advanced 911 Service includes:
e  Access to an Administrative Dashboard used to administer Advanced 911 Services, and review available data, reports and call detail
records (CDRs).
e  Customer documentation consisting of ERS Standard Operating Procedures, ERS Support Policy, Dashboard Manual and ERS Network
Interface Description.

3.3 Customer Additional Responsibilities

Customer shall be responsible for identifying Endpoint information as follows:

e In a format designated by AT&T, Customer will create their initial load file which will contain the specific telephone numbers and
addresses for upload to the ERS. This file must contain address information for all telephone numbers that will be/can access the
Advanced 911 Service from all IP Flexible Reach locations.

e  Customer shall update the 911 database records as changes occur, including addressing changes or additions to the number of sites,
telephone numbers, or any other parameters that will affect the Advanced 911 Services. Customer shall ensure that an accurate
telephone number and location record exists in the Advanced 911 database for each ANI provided to the Advanced 911 service in
connection with all dialed 911 calls that originate from the Customer’s IP Flexible Reach Endpoints and that such ANl is provided to the
Advanced 911 Service in connection with all dialed 911 calls which originate from Customer’s IP Flexible Reach Endpoints.

Customer shall only use the ERS for the routing of 911 calls and for no other purpose and shall take all reasonable steps to ensure that the ERS
is not used for any other purpose by its Users.

Customer shall be responsible for providing, at its cost, all facilities and networks required to operate with and interconnect to the ERS. Customer
shall comply with hardware, software, and operating system requirements, including the appropriate Internet browser to access and maintain the
Service.

Customer shall regularly configure, monitor and manage their network and equipment to ensure that there is no interruption in connectivity with
the ERS.

In the event that either Customer or AT&T becomes aware of any security vulnerability that arises from the interconnection of the ERS with
Customer’s networks and equipment, the parties agree that they will provide all reasonable cooperation to promptly address such vulnerabilities.

Customer shall notify AT&T promptly of any circumstances of which Customer has knowledge relating to any unauthorized use of the Service by
any person or entity. Customer shall take, at Customer’s expense, any legal action necessary to prevent or stop the unauthorized access or use
of the Service by any third party.

Customer will designate an authorized representative responsible for all communications between AT&T and Customer with regard to
implementation of the Service (“Customer Project Manager”). Customer Project Manager shall manage and control installation of the Customer-
provided hardware and software, the gathering and input of appropriate data, and coordination of all database upload and testing activities.
Customer Project Manager shall have responsibility for the implementation tasks and schedule and shall have the authority to make decisions and
commitments for the Customer. Customer Project Manager shall be responsible for timely transfer of information to and from AT&T, and shall
ensure the accuracy and completeness of all data in the database. Customer shall mutually agree on an implementation Schedule with AT&T.
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If required by applicable telecommunications carriers or applicable law, Customer shall provide AT&T with a letter of agency which authorizes
AT&T, as a limited agent for Customer, to work with the telecommunications provider on Customer’s behalf for the purpose of establishing
interconnections between AT&T, Customer and/or the telecommunications carrier that are necessary to enable AT&T to provide the ERS.

3.4 AT&T Additional Responsibilities
AT&T shall manage the ERS, to the agreed upon Customer specifications to support access to the Interface for the Advanced 911 Services.

AT&T shall test the Interface provided with the ERS to confirm it allows Customer to upload Endpoint Data. AT&T shall not use Customer Endpoint
Data for any purpose other than as required under this Agreement for the purpose of providing the Advanced 911 Service or as otherwise authorized
by the Customer or the applicable User or as permitted by under the AT&T Privacy Policy.

3.5 General Terms and Conditions

e Advanced 911 Service is offered pursuant to the terms and conditions of the AT&T Business Voice over IP Service Guide
(http://servicequidenew.att.com/sg_flashPlayerPage/BVOIP) that are generally applicable to AT&T IP Flexible Reach Service, excluding
any Service Level Agreements, and the General Provisions referenced in that Service Guide, which are available to Customer at:
http://servicequidenew.att.com/ and are incorporated herein by reference.

o  Customer understands and agrees that AT&T IP Flexible Reach Service is not a nomadic service. If Customer changes the physical
street address associated with an IP Flexible Reach telephone number, then Customer must update the Registered Location following
the processes set forth in the AT&T Business Voice over IP Service Guide.

e  Customer understands and agrees that the Advanced 911 Service is provided at the request of and pursuant to the direction of Customer.

e  Customer understands and agrees that the Monthly Recurring Charge (MRC) for Advanced 911 Service set forth in the “Rates” Section
below will be assessed for each telephone number provided by AT&T in conjunction with IP Flexible Reach Service. Such MRC will be
assessed for each telephone number regardless of whether Customer uses the Advanced 911 Service in conjunction with a specific
telephone number.

e CUSTOMER EXPRESSLY ACKNOWLEDGES THATIT IS SOLELY CUSTOMER'S OBLIGATION AND RESPONSIBILITY TO ENSURE
THAT CORRECT, ACCURATE AND CURRENT ENDPOINT DATA IS ENTERED INTO THE INTERFACE FOR EACH ENDPOINT OR
THAT ENDPOINT DATA IS PROVIDED AT THE TIME OF THE CALL.

e  Customer represents and warrants to AT&T that it, and/or Users, have all necessary rights, licenses, permissions and/or consents to
upload, copy, store, display, publish or otherwise use Endpoint Data on computers operated by or on behalf of AT&T or its suppliers and
will comply with all applicable laws in its uploading, copying, storage, displaying, publishing and use of Endpoint Data on computers
operated by, or on behalf of AT&T or its Suppliers.

e Customer shall comply with all applicable laws in relation to its use of the Advanced 911 Service to provide emergency dialing services
to Users.

3.6 Termination

AT&T may immediately discontinue the Advanced 911 Service at any and all locations in response to a request from applicable regulatory or law
enforcement authority or if AT&T reasonably believes such action is necessary due to applicable law or regulation. AT&T will make commercially
reasonable efforts to provide Customer advanced notice of such Terminations.

3.7 Advisories, Limitations and Disclaimer of Warranty

e In addition to any limitations or restrictions on the dialing of 911 set forth in the Pricing Schedule or Service Guide, the Advanced 911
Service may not function correctly, or at all, in the following circumstances: if Customer’s equipment or network fails, is not configured
correctly or does not meet the system specifications for use with the ERS;

o inthe event of a network outage or extended power failure that it is outside the control of AT&T or its suppliers;

o if Customer or a User fails to provide and maintain current and accurate Endpoint Data as required herein;

o following the suspension or termination of the Advanced 911 Service in accordance with the terms and conditions herein;

o if there is network congestion that is outside the control of AT&T or its suppliers; or if the PSAP emergency dispatcher does
not promptly or properly answer or route the call or if errors or omissions are made by the PSAP or the local exchange carrier
servicing the PSAP. Emergency calls placed from Mobile Applications on CMRS enabled devices will generally be handled
over the cellular network. When cellular coverage is not available, voice over Wi-Fi calling capability (including 911 calls)
generally will not be available.

o Ifused with a service other than AT&T IP Flexible Reach.
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e  Customer acknowledges and agrees that AT&T will not be liable for any Advanced 911 Service outage, degradation or error, or any
inability to, or delay in, accessing emergency service personnel due to any of the circumstances described above or otherwise caused
by the general limitations of emergency dialing and which are outside the control of AT&T or its suppliers.

e AT&T DOES NOT WARRANT THE PERFORMANCE, AVAILABILITY, UNINTERRUPTED USE OF OR OPERATION OF THE
ADVANCED 911 SERVICE OR THE SERVICES PROVIDED BY ITS THIRD PARTY EMERGENCY CALL RESPONSE CENTER AND
DOWNSTREAM EMERGENCY RESPONSE AGENCIES (COLLECTIVELY “9-1-1 SERVICES”). AT&T OR ITS SUPPLIERS DOES
NOT WARRANT THAT THE ADVANCED 911 SERVICES SUPPLIED WILL AVERT OR PREVENT OCCURRENCES OR THE
CONSEQUENCES THEREFROM. THE ADVANCED 911 SERVICE IS PROVIDED BY AT&T OR ITS SUPPLIERS ON A
COMMERCIALLY REASONABLE EFFORTS BASIS. EXCEPT AS EXPRESSLY SET FORTH HEREIN, TO THE MAXIMUM EXTENT
PERMITTED BY LAW, AT&T OR ITS SUPPLIERS MAKES NO WARRANTIES, REPRESENTATIONS OR CONDITIONS WITH
RESPECT TO THE ERS, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OR CONDITION OF
FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, MERCHANTABLE QUALITY OR THOSE ARISING BY STATUTE
OR OTHERWISE IN LAW OR FROM A CAUSE OF DEALING OR USAGE OF TRADE.

e CUSTOMER ACKNOWLEDGES AND AGREES THAT AT&T OR ITS SUPPLIERS, ITS AFFILIATES, DIRECTORS, OFFICERS,
EMPLOYEES AND AGENTS WILL NOT BE LIABLE FOR ANY INJURY, DEATH OR DAMAGE TO PERSONS OR PROPERTY,
ARISING DIRECTLY OR INDIRECTLY OUT OF, OR RELATING IN ANY WAY TO THE PROVISION OF THE ADVANCED 911
SERVICE, INCLUDING WITHOUT LIMITATION ANY INABILITY ON THE PART OF A USER TO ACCESS AT&T OR ITS SUPPLIERS’S
EMERGENCY CALL RESPONSE CENTRE OR PSAP OR THE SERVICES OF THE APPROPRIATE EMERGENCY RESPONSE
AGENCIES OR THE FAILURE OF EMERGENCY RESPONSE AGENCY TO RESPOND TO AN INCIDENT REPORTED TO IT BY
AT&T ORITS SUPPLIERS OR ITS EMERGENCY CALL RESPONSE CENTER.

4. RATES

Description Type of Charge Price
Advanced 911 Service MRC, per TN* $0.35

*Note: A MRC will be assessed for each telephone number (TN) provided to Customer in conjunction with IP Flexible Reach Service.

AT&T and Customer Confidential Information
Page 6 of 6
0<kk3647>0
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— 136115UA

AT&T DEDICATED ETHERNET (ILEC STATE EXCHANGE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM SERVICE PUBLICATION RATES AND TERMS

Cook County MA No. 2327-10102
PCS ID: 20240924-062 AT&T MA Reference No. 136115UA

AT&T Contract ID No. ADE-K4ZTDUY

Customer AT&T

Cook County Government AT&T Enterprises, LLC
Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL
Zip Code: 60602 Country: USA

Customer Contact (for Notices) AT&T Contact (for Notices)
Name: Thomas Lynch Name: Keneese McNamer
Title: Chief Information Officer Street Address: 200 W. Adams Street
Street Address: 161 N. Clark Street, Suite 500 City: Chicago State/Province: IL
City: Chicago Zip Code: 60606 Country: USA
State/Province: IL Telephone: 312-307-7045 Email: km1312@att.com
Zip Code: 60601 Sales/Branch Manager: Dominic Savone
Country: USA SCVP Name: Mary Ann Argy
Telephone: 312-603-1400 Sales Strata: Sled Sales Region: USA
With a copy (for Notices) to:
Email: BOT.Legal@cookcountyil.gov AT&T Corp.
One AT&T Way

Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [X]

Name: Mimi Schmitz Company Name: Mobility Me
Agent Street Address: 431 N. Adams City: Hinsdale State: Il Zip Code: 60521 Country: USA
Telephone: 773-617-7116 Email: mimi@mmesolutions.com Agent Code 43111

This Pricing Schedule for the service(s) identified below (“Service”) is part of the Agreement referenced above. Customer requests that its identity be
kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law.

Customer acknowledges and certifies that the interstate traffic (including Internet and international traffic) constitutes ten percent (10%) or less of the
total traffic on any Service. Internet and International traffic are always considered interstate. The nature of the traffic, not merely the physical endpoints
of the facility, determines whether the Port is Interstate or Intrastate.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to AT&T
not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule null and void.

If Customer is purchasing new Service hereunder, Customer confirms receipt of the AT&T customer building / site preparation document describing the
installation requirements at the Site(s).

For AT&T internal use only: ‘ Contract Ordering and Billing Number (CNUM):
UA Required AT&T and Customer Confidential Information [ade_LEC_ICB_ps_intrastate] PS V04.21.22
ROME OPP: 1-K4ZTDUY 8 Page 1 0f 7 CT-Owner: jx6354  5/31/2024
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WK# - TCAL and ILEC - Intrastate-TBD

Please sign by Novwmber 4, 2024.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T DEDICATED ETHERNET (ILEC State Exchange)
Pricing Schedule Provided Pursuant to Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

Service

AT&T Dedicated Ethernet

1.1. AT&T Dedicated Ethernet Service

AT&T Dedicated Ethernet
Participating Carrier(s)

Service Publication (incorporated
by reference)

Service Publication Location (URL)

BellSouth Telecommunications, LLC,
d/b/a AT&T Alabama, AT&T Florida,
AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT&T Mississippi, AT&T North
Carolina, AT&T South Carolina, and
AT&T Tennessee

Illinois Bell Telephone Company, LLC,
d/b/a AT&T lllinois

Indiana Bell Telephone Company,
Incorporated, d/b/a AT&T Indiana

Michigan Bell Telephone Company, d/b/a
AT&T Michigan

Nevada Bell Telephone Company, d/b/a
AT&T Nevada

The Ohio Bell Telephone Company,
d/b/a AT&T Ohio

Pacific Bell Telephone Company, d/b/a
AT&T California

Southwestern Bell Telephone Company,
d/b/a AT&T Arkansas, AT&T Kansas,
AT&T Missouri, AT&T Oklahoma, and
AT&T Texas

Wisconsin Bell, Inc., d/b/a AT&T
Wisconsin

AT&T Dedicated Ethernet Service

Guide (Service Guide) https://cpr.att.com/pdf/commonEthServGuide.html

TC Systems, Inc.: Massachusetts and
New York

Teleport Communications America, LLC
(TCAL): Arizona, Colorado, Connecticut,
Delaware, District of Columbia, Florida,
Idaho, lowa, Maine Maryland, Minnesota,
Montana, Nebraska, New Hampshire,
New Jersey, New Mexico, North Dakota,
Ohio, Oregon, Pennsylvania, Rhode
Island, South Dakota, Utah, Vermont,
Virginia, Washington, West Virginia and
Wyoming.

AT&T Business Service Guide

AT&T Dedicated Ethernet (TCAL) https://serviceguidenew.att.com/sq_flashPlayerPage/ADE

UA Required

ROME OPP: 1-K4ZTDUY 8

RLR: 1363924.14 & 1363939.14 &
1363945.1.4
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WK# - TCAL and ILEC - Intrastate-TBD

Please sign by Novwmber 4, 2024.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T DEDICATED ETHERNET (ILEC State Exchange)
Pricing Schedule Provided Pursuant to Custom Terms

1.2. Inside Wiring

Service AT&T Inside Wiring
Service Provider Service Publication Service Publication Location
Same as the AT&T Service Provider for the ; - ; . https://cpr.att.com/pdf/publications/Inside_Wiring
AT&T Dedicated Ethernet Service AT&T Inside Wiring Service Guide Service_Guide_Attachment.pdf

1.3. Entrance Facility Construction

Service AT&T Entrance Facility Construction
Service Provider Service Publication Service Publication Location
Same as the AT&T Service Provider for the AT&T Entrance Facility Construction | https://cpr.att.com/pdf/service publications/ADE_E
AT&T Dedicated Ethernet Service Attachment FC_Attachment.pdf
2. PRICING SCHEDULE TERM, EFFECTIVE DATES
Pricing Schedule Term 60 months

Start Date of Minimum Payment Period, per Service
Component

Later of the Effective Date or installation of the Service Component

Rate Stabilization per Service Component

Rates as specified in this Pricing Schedule for each Service Component are stabilized
until the end of the Pricing Schedule Term

Automatic Term Extension of Pricing Schedule
Term*

Successive 12-month periods, unless either party terminates all Services via written
notice given at least 60 days prior to the expiration date of the then current Pricing
Schedule Term.

*Not applicable in states where notice is required prior to auto-renewal.

3. MINIMUM PAYMENT PERIOD

Service Components Percentage of Monthly Recurring Charges Applied for Minimum Payment Period
Calculation of Early Termination Charges per Service Component

All Service Components

100% plus any unpaid or waived 60 months

non-recurring charges

4. ADDS; MOVES; and UPGRADES
4.1. Adds

Orders for Service Components in excess of quantities listed in Section 5 (*Adds”) are not permitted.

4.2. Moves

Per applicable Service Publication

ROME OPP: 1-K4ZTDUY 8
RLR: 1363924.1.4 & 136393914 &
1363945.1.4
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WK# - TCAL and ILEC - Intrastate-TBD For AT&T Administrative Use Only
Pricing Schedule No.
Please sign by Novwmber 4, 2024. Original Effective Date:

AT&T DEDICATED ETHERNET (ILEC State Exchange)
Pricing Schedule Provided Pursuant to Custom Terms

4.3. Upgrades
4.3.1. Upgrades to a Higher Speed

Customers may upgrade their CIR to a higher speed without incurring Termination Charges, if such increases do not require physical changes
to AT&T's equipment or connections at Customer Site(s). In addition, customers may upgrade their Class of Service without incurring
Termination Charges provided the upgrade does not include any reduction in the customer’s existing CIR.

4,3.2.  Pricing for Service Reconfiguration - Increase in CIR or CoS*

Service Components Monthly Recurring Rate and Non-recurring Charges

Committed Information Rate (CIR) or Class of Service (CoS) specified As specified in section 5
in section 5

*only increases which do not require physical changes to AT&T's equipment or connections at Customer Site(s)

5. RATES AND CHARGES; QUANTITIES; SITE CONFIGURATION
Applicable to all rate tables in this Pricing Schedule:

e The applicable USOC is the last five (5) characters of the code displayed for each Service Component — the remaining characters are for
internal AT&T use only.

e Inthe event any total amounts conflict with any per-unit rates in the tables below, the per-unit rates shall control.
e  Charges for special construction, if needed, may also apply.

5.1. New Service
This Pricing Schedule is Customer’s order for any new Services shown in the table(s) below.

For each location where collocation is identified per the table(s) below, cross connect charges will apply under the applicable tariffs or other service
publications.

Circuit Item #1

Location A: 1901 W Harrison, Chicago, IL 60612 Location Z: 118 N Clark, Chicago, IL 60602
Port Connection Speed: 1 GE Native Ethernet Port Connection Speed: 1 GE Native Ethernet
Collocation (Cross Connects apply): No Collocation (Cross Connects apply): No
Optional Diversity Features: N/A Optional Diversity Features: N/A
Circuit Level Options:  Port Protection Plus: Yes Inter-Wire Center Diversity: Yes
NRC, per unit
Service Components / USOC Quantity New MRu(;,itp er (g:ta)l( mgg) (New Service (g:ta)l( :Eg)
y Components only) y

Port Connection - 1 GE Native Ethernet - State Exch, 2 $416.07 $832.14 $0.00 $0.00
USOC: EYXAS-EYFNX
Customer Conn Charge - 1 GE Native Ethemet - 2 $0.00 $0.00 $0.00 $0.00
State Exch, USOC: EYXAS-NRBBL
Design CO Charge - 1 GE Native Ethernet - State 1 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXAS-NRBCL
Admin Charge - 1 GE Native Ethernet - State Exch, 1 $0.00 $0.00 $0.00 $0.00
USOC: EYXAS-ORCMX
TOTAL MRC for Service Components and Quantities listed above: $832.14 TOTAL NRC: $0.00
UA Required AT&T and Customer Confidential Information [ade_LEC_ICB_ps_intrastate] PS V04.21.22
ROME OPP: 1-K4ZTDUY 8 Page 4 of 7 CT-Owner: jx6354  5/31/2024
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WK# - TCAL and ILEC - Intrastate-TBD

Please sign by Novwmber 4, 2024.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T DEDICATED ETHERNET (ILEC State Exchange)
Pricing Schedule Provided Pursuant to Custom Terms

Circuit Item #2

Location A: 69 W Washington, Chicago, IL 60602
Port Connection Speed: 1 GE Native Ethernet
Collocation (Cross Connects apply): No

Optional Diversity Features: N/A

Location Z: 1501 Opus PI, Downers Grove, IL 60515
Port Connection Speed: 1 GE Native Ethernet
Collocation (Cross Connects apply): No

Optional Diversity Features: N/A

Circuit Level Options:  Port Protection Plus: Yes

Inter-Wire Center Diversity: Yes

NRC, per unit
Service Components / USOC Quantity New MRu(;,itp er (g:ta)l( mgg) (New Service (g:ta)l( :Eg)
y Components only) y
Port Connection - 1 GE Native Ethernet - State Exch, 2 $416.07 $832.14 $0.00 $0.00
USOC: EYXAS-EYFNX
Customer Conn Charge - 1 GE Native Ethemet - 2 $0.00 $0.00 $0.00 $0.00
State Exch, USOC: EYXAS-NRBBL
Design CO Charge - 1 GE Native Ethernet - State 1 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXAS-NRBCL
Admin Charge - 1 GE Native Ethernet - State Exch, 1 $0.00 $0.00 $0.00 $0.00
USOC: EYXAS-ORCMX
TOTAL MRC for Service Components and Quantities listed above: $832.14 TOTAL NRC: $0.00
Circuit ltem #3
Location A: 118 N Clark, Chicago, IL 60602 Location Z: 1901 W Harrison, Chicago, IL 60612
Port Connection Speed: 10 GE LAN-PHY Port Connection Speed: 10 GE LAN-PHY
Collocation (Cross Connects apply): No Collocation (Cross Connects apply): No
Optional Diversity Features: N/A Optional Diversity Features: N/A
Circuit Level Options:  Port Protection Plus: N/A Inter-Wire Center Diversity: N/A
NRC, per unit
Service Components / USOC Quantity New MRu(;’if er (g:ta)l( mgg) (New Service (g:ta)l( :Eg)
y Components only) y
Port Connection - 10 GE LAN-PHY - State Exch, 2 $680.94 $1,361.88 $0.00 $0.00
USOC: EYXCS-EYFNX
Customer Conn Charge - 10 GE LAN-PHY - State 2 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXCS-NRBBL
Design CO Charge - 10 GE LAN-PHY - State Exch, 1 $0.00 $0.00 $0.00 $0.00
USOC: EYXCS-NRBCL
Admin Charge - 10 GE LAN-PHY - State Exch, 1 $0.00 $0.00 $0.00 $0.00
USOC: EYXCS-ORCMX
TOTAL MRC for Service Components and Quantities listed above: $1,361.88 TOTAL NRC: $0.00

UA Required

ROME OPP: 1-K4ZTDUY 8

RLR: 1363924.14 & 1363939.14 &
1363945.1.4
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WK# - TCAL and ILEC - Intrastate-TBD

Please sign by Novwmber 4, 2024.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T DEDICATED ETHERNET (ILEC State Exchange)
Pricing Schedule Provided Pursuant to Custom Terms

Circuit Item #4

Location A: 69 W Washington, Chicago, IL 60602
Port Connection Speed: 10 GE LAN-PHY
Collocation (Cross Connects apply): No

Optional Diversity Features: N/A

Location Z: 1501 Opus PI, Downers Grove, IL 60515
Port Connection Speed: 10 GE LAN-PHY
Collocation (Cross Connects apply): No
Optional Diversity Features: N/A

Circuit Level Options:  Port Protection Plus: Yes

Inter-Wire Center Diversity: Yes

NRC, per unit
Service Components / USOC Quantity New MRu(;,itp er (g!?;a)l( mgg) (New Service (gﬁ;a)l( :Eg)
Components only)

Port Connection - 10 GE LAN-PHY - State Exch, 2 $680.94 $1,361.88 $0.00 $0.00
USOC: EYXCS-EYFNX

Customer Conn Charge - 10 GE LAN-PHY - State 2 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXCS-NRBBL

Design CO Charge - 10 GE LAN-PHY - State Exch, 1 $0.00 $0.00 $0.00 $0.00
USOC: EYXCS-NRBCL

Admin Charge - 10 GE LAN-PHY - State Exch, 1 $0.00 $0.00 $0.00 $0.00
USOC: EYXCS-ORCMX

TOTAL MRC for Service Components and Quantities listed above: $1,361.88 TOTAL NRC: $0.00

Circuit ltem #5

Location A: 69 W Washington, Chicago, IL 60602
Port Connection Speed: 100 GE Native Ethernet
Collocation (Cross Connects apply): No

Optional Diversity Features: N/A

Location Z: 1501 Opus PI, Downers Grove, IL 60515
Port Connection Speed: 100 GE Native Ethernet
Collocation (Cross Connects apply): No

Optional Diversity Features: N/A

Circuit Level Options:  Port Protection Plus: Yes

Inter-Wire Center Diversity: Yes

NRC, per unit
Service Components / USOC Quantity New MRu(;’if er (S?;a)l( mgg) (New Service (&);a)l( :Eg)
Components only)

Port Connection - 100 GE Native Ethernet - State 2 $1,644.36 $3,288.72 $0.00 $0.00
Exch, USOC: EYXES-EYFNX

Customer Conn Charge - 100 GE Native Ethernet - 2 $0.00 $0.00 $0.00 $0.00
State Exch, USOC: EYXES-NRBBL

Design CO Charge - 100 GE Native Ethernet - State 1 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXES-NRBCL

Admin Charge - 100 GE Native Ethernet - State 1 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXES-ORCMX

TOTAL MRC for Service Components and Quantities listed above: $3,288.72 TOTAL NRC: $0.00

UA Required
ROME OPP: 1-K4ZTDUY 8

RLR: 1363924.1.4 & 136393914 &

1363945.1.4
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For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T DEDICATED ETHERNET (ILEC State Exchange)
Pricing Schedule Provided Pursuant to Custom Terms

Circuit Item #6

Location A: 118 N Clark, Chicago, IL 60602
Port Connection Speed: 100 GE Native Ethernet
Collocation (Cross Connects apply): No
Optional Diversity Features: N/A

Location Z: 1901 W Harrison, Chicago, IL 60612
Port Connection Speed: 100 GE Native Ethernet
Collocation (Cross Connects apply): No

Optional Diversity Features: N/A

Circuit Level Options:

Port Protection Plus: Yes

Inter-Wire Center Diversity: Yes

NRC, per unit
Service Components / USOC Quantity New MRu(;’if er (;;);a)l( mgg) (New Service (('.I;?;a)l( :Eg)
Components only)

Port Connection - 100 GE Native Ethernet - State 2 $1,644.36 $3,288.72 $0.00 $0.00
Exch, USOC: EYXES-EYFNX

Customer Conn Charge - 100 GE Native Ethernet - 2 $0.00 $0.00 $0.00 $0.00
State Exch, USOC: EYXES-NRBBL

Design CO Charge - 100 GE Native Ethernet - State 1 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXES-NRBCL

Admin Charge - 100 GE Native Ethernet - State 1 $0.00 $0.00 $0.00 $0.00
Exch, USOC: EYXES-ORCMX

TOTAL MRC for Service Components and Quantities listed above: $3,288.72 TOTAL NRC: $0.00

5.1.1. Minimum Quantity New Commitment

Required Installation Date

Monthly Shortfall Charge

Within six (6) months after the Effective
Date, excluding AT&T delay

100% of MRC (partial months prorated) for each “Quantity New” Service Component not installed by
Required Installation Date until installed or, if not installed, until the end of the Pricing Schedule Term

5.2. AT&T Inside Wiring

Charges for AT&T Inside Wiring are as set forth in the Service Publication.

End of Document

UA Required
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136115UA

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774
Cook County MA No. 2327-10102

AT&T DEDICATED INTERNET
PRICING SCHEDULE

Customer

AT&T

Cook County Government

Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL

Zip Code: 60602 Country: United States

AT&T Enterprises, LLC

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago

State/Province: lllinois

Zip Code: 60601

Country: United States

Telephone: 312-603-1400

Email: BOT.Legal@cookcountyil.gov

Name: Keneese McNamer

Street Address: 200 W Adams Street

City: Chicago  State/Province: IL

Zip Code: 60606 ~ Country: United States
Telephone: 3123077045

Email: km1312@att.com

Sales/Branch Manager: DOMINIC SAVONE
SCVP Name: MARY ANN ARGY

Sales Strata: Retail ~ Sales Region: USA
With a copy (for Notices) to:

AT&T

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [_]

Name: Company Name:
Agent Street Address: City: State:
Telephone:  Fax: Email:  Agent Code:

Zip Code:

Country:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

AT&T Enterprises, LLC is the successor in interest to AT&T Corp. by merger and conversion as a result of the following activity: On May 1, 2024, AT&T
Corp. merged into AT&T Enterprises, Inc., a Delaware corporation, and on May 2, 2024, AT&T Enterprises, Inc. converted to AT&T Enterprises, LLC, a
Delaware limited liability company. Accordingly, the Agreement and all associated Pricing Schedules (or other documents that reference the
Agreement) between Customer and AT&T Corp. are now between Customer and AT&T Enterprises, LLC.

SR 1-L5SEWQYD - jx6354
MIS Standard 2014 Rate Plan
ROME ID: 1-KGJDXFG

AT&T and Customer Confidential Information
Page 1 of 14
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

AT&T DEDICATED INTERNET
PRICING SCHEDULE

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to AT&T
not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule null and void.

AT&T and Customer Confidential Information
Page 2 of 14
ASAP!
SR 1-LSEWQYD - jx6354 02/05/2022
MIS Standard 2014 Rate Plan AT&T Solution No. FM0683040940030
ROME ID: 1-KGJDXFG



AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

AT&T DEDICATED INTERNET

PRICING SCHEDULE
1. SERVICES
Service Service Publication Location
AT&T Dedicated Internet (ADI) http://serviceguidenew.att.com/sg_flashPlayerPage/MIS
AT&T Bandwidth Services http://servicequidenew.att.com/sg_flashPlayerPage/BWS
2. PRICING SCHEDULE TERM AND EFFECTIVE DATES
Pricing Schedule Term* 60 months
Pricing Schedule Term Start Date Effective Date of this Pricing Schedule
Effective Date of Rates and Discounts Effective Date of this Pricing Schedule

*Price Stabilization does not apply to Services or Service Components that have been designated as grandfathered in the applicable Service
Publication as of the Pricing Schedule Effective Date (Previously Grandfathered Service/Service Components). AT&T may change
prices, discounts, terms or conditions for Previously Grandfathered Service/Service Components on 30 days’ prior notice to Customer.

3. MINIMUM PAYMENT PERIOD

Percent of Monthly Charges Due Upon Termination Prior to Minimum Payment Period

Service Components Completion of Minimum Payment Period per Service Component*

Longer of 12 months or until the end of the

1 0,
All Service Components 50% Pricing Schedule Term

*The Minimum Payment Period does not apply to Previously Grandfathered Service/Service Components.
4. RATES (US Mainland, and HI only)
Section I: AT&T Dedicated Internet Access Bandwidth

Table 1: DNS Services

Option Undiscounted MRC

Additional Primary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone file data) $100 per DNS increment

Additional Secondary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone file data) | $100 per DNS increment

AT&T and Customer Confidential Information
Page 2 of 14
ASAP!
SR 1-L5SEWQYD - jx6354 02/05/2022
MIS Standard 2014 Rate Plan AT&T Solution No. FM0683040940030
ROME ID: 1-KGJDXFG



Table 2: ADI Tele - Installation

Discount: 100.00%

AT&T DEDICATED INTERNET
PRICING SCHEDULE

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

ADI Speed Undiscounted ADI Installation Fee Undiscounted ADI w/ Managed Router
Installation Fee

56 Kbps $1,000 $1,000

128 Kbps - 1.5 Mbps $1,000 $1,000

NxXT-1 $2,500 $2,500
Tiered/Full T-3 $5,000 N/A
Tiered OC-3, OC-12, OC-48 $10,000 N/A

Ethernet $1,500# $1,500**#
10 Gig Ethernet* and up $1,500# $1,500

* Service not available with MPLS PNT

**Pricing available for ADI speeds of 100 Mbps and below and with electrical interfaces only.

# Pricing also applies to Service locations in Alaska
Table 3: On-Site Installation

Discount: 100.00%

ADI Speed Undiscounted ADI w/ Managed Router Only Installation Fee
56 Kbps $999
128 Kbps - 1.5 Mbps $999
NXT-1 $999
Tiered/Full T-3 $1,000
Tiered OC-3, OC-12, OC-48 $10,000
Ethernet $1,500*
10 Gig Ethernet and up $1,500
Nx10Gig Ethernet $3,500

* Pricing also applies to Service locations in Alaska.

Table 4: LAN IP Block Size

IPv4 LAN IP Block Size Undiscounted MRC Discount
/28 $112 100.00%
127 $224 100.00%
/126 $448 100.00%
/125 $896 0.00%
24 $1,792 0.00%
123 $3,584 0.00%
22 $7,168 0.00%
21 $14,336 0.00%
/120 $28,672 0.00%
19 $57,344 0.00%

AT&T and Customer Confidential Information
Page 3 of 14
ASAP!

SR 1-LSEWQYD - jx6354
MIS Standard 2014 Rate Plan
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

AT&T DEDICATED INTERNET
PRICING SCHEDULE

Table 5: Flexible Bandwidth Billing Option — Ethernet*

Incremental Usage Fee Discount: 5.00%
Applies to all Tiered Bandwidth Minimum
Commitments in this table unless an override discount

ADI & ADI w/Managed Router Discount: 5.00%
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an
override discount is indicated.

is indicated.
Tiered Bandwidth . Undiscounted ADI w/ .
Minimum Commitment Undiscounted ADI MRC Managed Router MRC Undiscounted Incremental Usage Fee
ADI & ADI w/ Managed Router Discount for the following: Incremental Usage Fee Discount for the following:
0.5 Mbps $257 $385 $940
1.0 Mbps $258 $386 $510
1.5 Mbps $259 $387 $380
2 Mbps $260 $388 $355
3 Mbps $261 $389 $340
4 Mbps $262 $390 $325
5 Mbps $263 $391 $270
6 Mbps $264 $392 $250
7 Mbps $265 $393 $245
8 Mbps $266 $394 $235
9 Mbps $267 $395 $230
ADI & ADI w/ Managed Router Discount for the following: Incremental Usfacgfol;zﬁ;lscount for the
10 Mbps $268 $396 $198.00
15 Mbps $359 $487 $162.33
20 Mbps $449 $577 $144.25
25 Mbps $542 $670 $134.00
ADI & ADI w/ Managed Router Discount for the following: Incremental Us:(gfol;ﬁﬁglscount for the
30 Mbps $633 $761 $126.83
35 Mbps $680 $854 $122.00
40 Mbps $812 $945 $118.13
45 Mbps $817 $950 $105.56
ADI & ADI w/ Managed Router Discount for the following: 87.56% Incremental Usfaglfol\-;;ﬁslljllscount for the
50 Mbps $813 $955 $95.50
60 Mbps $946 $1,100 $91.67
70 Mbps $1,032 $1,200 $85.71
75 Mbps $1,118 $1,300 $86.67
80 Mbps $1,204 $1,420 $88.75
90 Mbps $1,290 $1,500 $83.33
ADI & ADI w/ Managed Router Discount for the following: 95.89% Incremental Us?gfo';zﬁg's““"t for the
100 Mbps | $1,400 | $1,555 $77.75
AT&T and Customer Confidential Information
Page 4 of 14
ASAP!
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AT&T DEDICATED INTERNET
PRICING SCHEDULE

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

ADI & ADI w/Managed Router Discount: 5.00%

Applies to all Tiered Bandwidth Minimum Commitments in this table unless an

override discount is indicated.

Incremental Usage Fee Discount: 5.00%
Applies to all Tiered Bandwidth Minimum
Commitments in this table unless an override discount

is indicated.
Tiered Bandwidth . Undiscounted ADI w/ .
Minimum Commitment Undiscounted ADI MRC Managed Router MRC Undiscounted Incremental Usage Fee
120 Mbps $1,770 $1,937 $80.71
144 Mbps $1,790 $1,960 $68.06
150 Mbps $1,800 $1,965 $65.50
155 Mbps $1,820 $2,020 $65.16
ADI & ADI w/ Managed Router Discount for the following: 96.53% Incremental Us?gfﬁﬁg's“”“t for the
200 Mbps $2,000 $2,100 $52.50
250 Mbps $2,150 $2,240 $44.80
300 Mbps $2,250 $2,620 $43.67
350 Mbps $2,500 $3,125 $44.64
ADI & ADI w/ Managed Router Discount for the following: Incremental Usfao slllt: ‘I;Itie:gl?lscount for the
400 Mbps $2,700 $3,380 $42.25
450 Mbps $3,000 $3,720 $41.33
500 Mbps $3,500 $4,325 $43.25
550 Mbps $3,650 $4.425 $40.23
600 Mbps $4,096 $4,840 $40.33
622 Mbps $4.117 $5,000 $40.19
ADI & ADI w/ Managed Router Discount for the following: 97.02% Incremental Us:gltleol;zﬁ;)llscount for the
700 Mbps $4,199 $5,240 $37.43
800 Mbps $4,301 $5,440 $34.00
900 Mbps $4,403 $5,540 $30.78
1000 Mbps $4,505 $5,620 $28.10

* Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska).

Table 6: Flexible Bandwidth Billing Option — ADI 10 Gig Ethernet*#

ADI & ADI w/Managed Router Discount: 5.00%
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override

discount is indicated.

Incremental Usage Fee Discount: 5.00%
Applies to all Tiered Bandwidth Minimum
Commitments in this table unless an override
discount is indicated.

Tiered Bandwidth Minimum

Undiscounted ADI MRC

Undiscounted ADI w/

Undiscounted Incremental Usage Fee

Commitment Managed Router MRC
. I Incremental Usage Fee Discount for the
ADI Discount for the following: .
following:
.5 Gbps $5,658 $7,000 $70.00
1.0 Gbps $6,400 $9,950 $49.75

ADI Discount for the foIIowing:

Incremental Usage Fee Discount for the

SR 1-L5EWQYD - jx6354

MIS Standard 2014 Rate Plan

ROME ID: 1-KGJDXFG
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

AT&T DEDICATED INTERNET

PRICING SCHEDULE
ADI & ADI w/Managed Router Discount: 5.00% Lr‘lcrtle.me:ltaII:J?? ge nge D(;sqztlr:l tM5 'PO%
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override Cpp les to a'l Tlered Banawl inimum
discount is indicated. _ommltm.en_ts in this table unless an override
discount is indicated.
Tiered %ao'::mz:lhem'mmum Undiscounted ADI MRC 5::;;%”;?&3%% Undiscounted Incremental Usage Fee
following:
1.5 Gbps $8,727 $10,909 $36.36
2.0 Gbps $9,091 $12,276 $30.69
2.5 Gbps $11,244 $15,215 $30.43
ADI Discount for the following: Incremental Usfage F(_ee [.)iscount for the
ollowing:
3.0 Gbps $13,309 $17,981 $29.97
3.5 Gbps $14,400 $19,462 $27.80
4.0 Gbps $16,015 $21,591 $26.99
ADI Discount for the following: Incremental Usfage Ft_ee I?iscount for the
ollowing:
4.5 Gbps $16,771 $22,720 $25.24
5.0 Gbps $18,196 $24,553 $24.55
5.5 Gbps $19,636 $26,502 $24.09
6.0 Gbps $21,309 $28,768 $23.97
. .o Incremental Usage Fee Discount for the
ADI Discount for the following: following:
6.5 Gbps $22,589 $30,499 $23.46
7.0 Gbps $24,218 $32,727 $23.38
7.5 Gbps $25,760 $34,793 $23.20
8.0 Gbps $26,953 $36,387 $22.74
ADI Discount for the following: 92.72% incremental Usage Fee Discount for the
ollowing:
8.5 Gbps $28,233 $38,115 $22.42
9.0 Gbps $28,931 $39,069 $21.71
9.5 Gbps $29,527 $39,855 $20.98
10.0 Gbps $30,909 $41,716 $20.86

* Service not available with MPLS PNT.
# Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska).

AT&T and Customer Confidential Information
Page 6 of 14
ASAP!
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AT&T DEDICATED INTERNET
PRICING SCHEDULE

Table 7: Flexible Bandwidth Billing Option — ADI 100 Gig (Ethernet or OTN)*#

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

Discount applied to ADI & ADI w/Managed Router Discount: 0.00%

Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override

discount is indicated.

Incremental Usage Fee Discount: 0.00%
Applies to all Tiered Bandwidth Minimum
Commitments in this table unless an override
discount is indicated.

Tiered Bandwidth Minimum . Undiscounted ADI w/ .
Commitment Undiscounted ADI MRC Managed Router MRC Undiscounted Incremental Usage Fee Per Mbps
ADI Discount for the following: Incremental Usage Ft_ee I?lscount for the
following:
10 Gbps | $34,457 $78,194 $1.35
ADI Discount for the following: Incremental Usage Ft_ee I?lscount for the
following:
20 Gbps | $39,766 $80,539 $1.35
ADI Discount for the following: Incremental Usage F(_ee I?lscount for the
following:
30 Gbps | $49,237 $82,956 $1.35
ADI Discount for the following: 77.60% Incremental Usage Fee Discount for the
following:
40 Gbps | $62,871 $84,485 $1.35
ADI Discount for the following: Incremental Usage Ft_ee I?lscount for the
following:
50 Gbps | $73,393 $98,789 $1.35
ADI Discount for the following: Incremental Usage F(lee I?lscount for the
following:
60 Gbps | $78,957 $105,623 $1.35
ADI Discount for the following: Incremental Usage F(_ee I?lscount for the
following:
70 Gbps | $84,800 $112,799 $1.35
ADI Discount for the following: Incremental Usage Ft_ee I?lscount for the
following:
80 Gbps | $90,934 $120,334 $1.35
ADI Discount for the following: Incremental Usage F(_ee I?lscount for the
following:
90 Gbps | $97,376 $128,245 $1.35
ADI Discount for the following: 95.89% Incremental Usage Fee Discount for the
following:
100 Gbps | $104,174 $136,595 N/A

* Service not available with MPLS PNT.

# Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska).

AT&T and Customer Confidential Information
Page 7 of 14
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AT&T DEDICATED INTERNET
PRICING SCHEDULE

Table 8: Class of Service Option - Tiered T-1, T-3 and Burstable Service - Monthly Charges

Discount: 94.00%

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

Speed Class of Service ADI & ADI w/ Managed Router MRC™*

56 Kbps™* $225
128 Kbps** $225
256 Kbps** $225
384 Kbps** $225
512 Kbps** $225
768 Kbps $225
1024 Kbps**t $225
1.5 Mbps $225
2xT-1 (3 Mbps) $225
3xT-1 (4.5 Mbps) $225
4xT-1 (6 Mbps) $225
5xT-1 (7.5 Mbps) $225
6xT-1 (9 Mbps) $225
7xT-1(10.5 Mbps) $225
8xT-1 (12 Mbps) $225
10 Mbps $825

15 Mbps $1,075

20 Mbps $1,325

25 Mbps $1,575

30 Mbps $1,825

35 Mbps $2,100

40 Mbps $2,350

45 Mbps $2,750

155 Mbps $2,750

* Charges waived for Sites with AT&T BVolP Service.
**no real-time class available.
(1) Speed not available with MPLS PNT.

# Pricing also applies to Service locations in Alaska.

Table 9: Class Of Service Option - Flexible Bandwidth Billing Option - Monthly Charges

Discount: 94.00%

Speed Undiscounted ADI & ADI w Managed Router MRC *

Up to 1.5 Mbps $225

2.0 Mbps $285
2.01- 3.0 Mbps $360
3.01-4.0 Mbps $435
4.01-5.0 Mbps $510
5.01- 6.0 Mbps $575
6.01- 7.0 Mbps $640
7.01-8.0 Mbps $705
8.01 - 9.0 Mbps $765

SR 1-L5EWQYD - jx6354

MIS Standard 2014 Rate Plan

ROME ID: 1-KGJDXFG
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

AT&T DEDICATED INTERNET

PRICING SCHEDULE
Speed Undiscounted ADI & ADI w Managed Router MRC *

9.01 to 10.0 Mbps $825
10.01 to 15.0 Mbps $1,075
15.01 - 20.0 Mbps $1,325
20.01 - 25.0 Mbps $1,575
25.01 - 30.0 Mbps $1,825
30.01 - 35.0 Mbps $2,100
35.01 - 40.0 Mbps $2,350
40.01 - 45 Mbps $2,750
45.01 - 155 Mbps $5,000
200 - 250 Mbps $5,400
300 - 350 Mbps $5,800
400 - 600 Mbps $6,200
622 Mbps $7,000
700 — 1000 Mbps $7,800
1.5 Gbps™* $7,900
2.0 Gbps** $8,000
2.5 Gbps™* $8,100
3.0 Gbps™* $8,200
3.5 Gbps™* $8,300
4.0 Gbps™ $8.,400
4.5 Gbps™ $8,500
5.0 Gbps™* $8,600
5.5 Gbps™* $8,700
6.0 Gbps™ $8,800
6.5 Gbps™ $8,900
7.0 Gbps™* $9,000
7.5 Gbps™* $9,100
8.0 Gbps™* $9,200
8.5 Gbps™* $9,300
9.0 Gbps** $9.400
9.5 Gbps™* $9,500
10.0 Gbps and up** $9,600

*Charges waived for Sites with AT&T BVolIP Service.
** Speed not available with MPLS PNT.
# Pricing also applies to Service locations in Alaska.

Table 10: Class Of Service Option — Aggregate Billing Option** - Monthly Charges

Discount: 94.00%

Speed Undiscounted ADI & ADI w Managed Router MRC *#
T3 (up to 45 Mbps) $2,750
OC3 (up to 155 Mbps) $5,000
0OC12 (up to 622 Mbps) $7,000
Ethernet (up to 1000 Mbps) $7,800

AT&T and Customer Confidential Information

SR 1-LSEWQYD - jx6354
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

AT&T DEDICATED INTERNET

PRICING SCHEDULE
Speed Undiscounted ADI & ADI w Managed Router MRC *#
0C48 (up to 2500 Mbps) $8,100
10 Gigabit Ethernet (up to 10000 Mbps) and up $9,600

*Charges waived for Sites with AT&T BVolP Service.
**Not available with MPLS PNT.

Table 11: Class Of Service Option - Installation Fees

Discount: 100.00%

[Class of Service Undiscounted Installation Fee** $1,000
*Charges waived for Sites with AT&T BVolP Service.

# Pricing also applies to Service locations in Alaska.

Table 12: Service Component Replacement — Next Business Day Shipped (5x8) Monthly Charges

Discount: 100.00%

Service Component/Device Undiscounted MRC*
Base Unit NextGen $50
Base Unit 12 Port $50
Base Unit 24 Port $70
Base Unit High Bandwidth $70
8 Port Analog Module Add-On $35
24 Port Analog Module Add-On $70

* Pricing also applies to Service locations in Alaska.
Table 13: On-Site Maintenance (24X7X4) Monthly Charges

Discount: 100.00%

Option Undiscounted MRC"
Base Unit NextGen $75
Base Unit 12 Port $75
Base Unit 24 Port $95
Base Unit High Bandwidth $95
8 Port Analog Module Add-On $40
24 Port Analog Module Add-On $80

* Pricing also applies to Service locations in Alaska.

AT&T and Customer Confidential Information
Page 10 of 14
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AT&T DEDICATED INTERNET
PRICING SCHEDULE

Table 14: Life-Cycle Management Charges - Service Charges

Discount: 100.00%

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

Per Site / Per Occurrence during Standard Business Hours (Monday-
Friday, 8:00 am- 5:00 pm, local time)

Undiscounted Charge *

Move, Addition, Change to Service $260
Delete Service $500
* Pricing also applies to Service locations in Alaska.
Table 15: Class of Service Option - when ordered with AT&T BVolP Services only
Discount: 100.00%
[ Class of Service Monthly Charges | $225*
* Pricing also applies to Service locations in Alaska.
Table 16: IP Version Change
Discount: 100.00%
[ IP Version Change — Per Site, Per Occurrence $500*

* Pricing also applies to Service locations in Alaska.

Table 17: Local Access without Diversity

Location B:r:::vev?;th Local Access Non-Recurring Charge Local Access Net Monthly Recurring Charge
10220 S 76 TH AVE, MIS Ethernet $0.00 $872.00

BRIDGEVIEW, IL 60455-2438

Access 1000 Mbps

SR 1-LSEWQYD - jx6354
MIS Standard 2014 Rate Plan
ROME ID: 1-KGJDXFG
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AT&T DEDICATED INTERNET

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

PCS ID: 20240924-150 PRICING SCHEDOLE
Location B:::vev?:th Local Access Non-Recurring Charge Local Access Net Monthly Recurring Charge
e Sobzrisod | cose 1000 s .00 7200
CHICAGO. IL 606125714 | Acsese 1000 bops 000 7200
" FOREST ILovss2 | Acsess 1000 Mops .00 200
e opt5 2400 | Access 1000 Mope 000 200
CHICAGO, 1L 606029134 | _Aces 10 G .00 i
CHICAGO 1L 606021505 | Aces 10 G 000 i
CHIOAGO,IL 606124207 | Aocoss 10 Gops .00 e
GHICAGO.IL 606085146 | Access 10 Gops 000 i
CHICAGO. IL 606074374 | Aocess 10 Gope 0.0 i
\ARKHAV, I 600265500 | Acoss 10 Gops ww e
"SKOKE L 00771051 | Acsos 10 Gops .00 o
“MEADOWS, IL 00081500 _| _Aocess 10 Gops 000 i
MAYWOOD. I 601532614 | _Aocess 10 Gope .00 i
SRIDGEVIEW, IL 604552438 | _Aocess 10 Gope .00 e
e Soz-is0d | Aceee 10 G W e
CHICAGO, L 60672.9714 | e 10 G 000 i
*’FOREST L a0 | Aocess 10 Gope .00 i
o lets2in | Aovess 10 Gope .00 e
CHICAGO. L 606074374 | _Aocess 50 bps s ass
CHICAGO L 60672.5714 | Ao 50 Mps 000 s
CHICAGO, 1L 606023154 | csens 500 s 0.0 7200

SR 1-LSEWQYD - jx6354
MIS Standard 2014 Rate Plan
ROME ID: 1-KGJDXFG
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AT&T DEDICATED INTERNET
PRICING SCHEDULE

Section ll: Additional Service Fees

AT&T MA Reference No. 136115UA
AT&T PS Contract ID MIS14540774

Moving Fee (during hours)

$1,000 per location*

Additional Moving Fee (outside standard operating hours — 8:00 a.m. to 5:00 p.m. Monday through Friday)

Additional $500 per location*

*Subject to availability, pricing also applies to Service locations in Alaska.

This is the last page of the Pricing Document.

AT&T and Customer Confidential Information

SR 1-LSEWQYD - jx6354
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20240924-4646

PCS ID: 20240924-150

136115UA

Cook County MA No. 2327-10102
AT&T MA Reference No. 136115UA
AT&T PS Contract ID MSPSOTZ7Z1Q

AT&T PRICING SCHEDULE

Customer

AT&T

Cook County Government

Street Address: 69 W Washington Sfreet
City: Chicago State/Province: IL
Zip Code; 60602-3134  Country: United States

AT&T Enterprises, LLC

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Thomas Lynch

Title: Chief Information Officer
Street Address: 161 N. Clark Street,
Suite 500

City: Chicago

State/Province: 1L

Zip Code: 60601

Country: USA

Telephone: 312-603-1400

Email: BOT.Legal@cookcountyil.gov

Name: KENEESE McNAMER

ATTUID: sc817f

Street Address: 200 W ADAMS

City: CHICAGO  State/Province: IL

Zip Code: 60606  Country: United States
Telephone: 3123077045

Email: km1213@att.com

Sales/Branch Manager: SAVONE

SCVP Name: ARGY

Sales Strata: Retail  Sales Region: USA
With a copy (for Notices) to:

AT&T

208 S. Akard Street

Dallas, TX 75202

ATTN: Master Agreement Support Team

Email: mast@att.com

e) L]

AT&T Solution Provider or Representative Information (if applicabl

Name: Company Name:

Telephone:  Fax: Email:  Agent Code:

Agent Street Address: City:  State:  Zip Code:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

Customer
(by its authorized representative)

AT&T
(by its authorized representative)

By: By:
Name: Name:
Title: Title:
Date: Date:

AT&T and Customer Confidential Information

(UAIIl or equivalent)
ROME ID: 1-0T27Z1Q
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AT&T MA Referance No. eMSA UA Il
AT&T PS Contract ID MSPSOTZ721Q

AT&T PRICING SCHEDULE

1. SERVICES

Service Service Publication Location
AT&T Phone for Business — Advanced http://servicequidenew.att.com/sq_flashPlayerPage/APBA

hitp:/hwww.att.com/apbapeflicy

Vendor Terms of Service Vendor Terms of Service Location

DataRemote Inc. http://dataremote.com/apba_eula/

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term 60 month(s}

Pricing Schedule Term Start Date Effective Date of this Pricing Schedule

Effective Date of Rates and Discounts Effective Date of this Pricing Schedule

Rates Effective after the Pricing Schedule Term Undiscounted non-stabilized Service Guide month to month rates

3. MARC-ELIGIBLE CHARGES

Monthly Recurring Charges for AT&T Phone for Business - Advanced Edition Service Components under this Pricing Schedule are MARC-
contributing.

MARC under this Year 1 Year 2 Year 3 Yeard Year 5
Pricing Schedule $120000.00 $110000.00 $110000.00 $110000.00 $110000.00

4. ADDITIONAL TERMS AND CONDITIONS
4.1. AT&T Phone for Business - Advanced

4.1.1. Emergency Calling/911

Customer acknowledges that emergency calling (911) may not be available with AT&T Phone for Business — Advanced. Examples include if: a
User's CPE is relocated; 911 is dialed from a location other than the Registered Location; an underlying broadband or WAN connection, or data
service or application riding on the connection, is terminated, disrupted or impaired; electrical or battery power is lost; a Registered Location is
not updated timely; a non-native telephone number is used; or the device is located outside of the United States. Customer further understands
the limitations with emergency calls placed from mobile applications on cellular or Wi-Fi-enabled devices used in connection with AT&T Phane
for Business — Advanced. Such limitations and advisories are set forth in the AT&T Phone for Business - Advanced Service Guide at

hitp:/iserviceguidenew.att.com/sg_flashPlayerPage/APBA.
4.2. Vendor-related terms

4.21, The Service includes software and services provided directiy to Customer by Vendor(s) under the terms of the separate agreement
identified ahove. Customer execution of this Pricing Schedule is an agreement by Customer to comply with such separate agreement(s).

4.2.2. AT&T has no defense, setflement, or indemnification obligations to Customer, Gustomer Affiliate, Users or Customer personnel arising
from the actual or alleged infringement or misappropriation of intellectual property in connection with the use of services or software provided by
Vendor.

AT&T and Customer Confidential Information
Page 2 of 3
{UAIIl or equivalent) ATRTP3
ROME ID: 1-OTZ7Z1Q AT&T Solution No.FMO7180459360584



ATAT MA Reference No. eMSA UA [l
AT&T PS Contract ID MSPSOTZ7Z1Q

AT&T PRICING SCHEDULE
5. PRICING:
5.1. AT&T Phone for Business - Advanced
5.1.1. Stabilization Of The Rates
AT&T Phone for Business - Advanced Stabilization Date of Monthly Rates in effect as specified in the Service Guide on
Recurring Charges* Jun-24-2023

*Non-Recurring Charges for AT&T Phone for Business — Advanced are not stabilized. Service Components added to the Service Guide after the
Stabilization Date are available at undiscounted, non-stabilized rates contained in the Service Guide.

5.1.2. Discounts

MRC= Monthly Recurring Charges
NRC= Non-Recurring Charges

. Service Component Charge Type Discount
9010 Device NRGC 20.00%
Phone - Advanced as a Service Confract Edition MRC 60.00%
Add on Local Numbers MRC 25.00%
Vanity Number Setup NRGC 100.00%
Wireless Broadbnd Data BU MRC - 0.00%
Staging & Configuration NRG 100.00%
Onsite Installation NRG 100.00%
Phone - Advanced Contract Edition MRC 50.00%
Add-on 800 Numbers MRC 25.00%
Wireless Broadbnd Data SYC MRC 0.00%
800 Number Setup NRC 100.00%

" FOR AT&T ADMINISTRATIVE USE ONLY

Rate Plan o _ ATA&T Phone For Business - Advanced As A Service

" AT&T and Customer Confidential Information
Page 3 of 3
(WAII or equivalent) AT&TPS
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136115UA

20240923-3438 ATS&T MA Reference No. 136115UA

g__‘- AT&T PS Contract ID ASEK408X88

S—’, AT&T Cook County MA No. 2327-10102
—"

_ AT&T SWITCHED ETHERNET SERVICES™ (INTRASTATE)
PCS ID: 20240924-063  pRricING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Customer AT&T

Cook County Government AT&T Enterprises, LLC
Street Address: 69 W. Washington Street
City: Chicago State/Province: IL
Zip Code: 60602 Country: USA

Customer Contact (for Notices) AT&T Contact (for Notices)

Name: Thomas Lynch Name: Keneese McNamer

Title: Chief Information Officer Street Address: 200 W. Adams Street
Street Address: 161 N. Clark Street, Suite 500 City: Chicago State/Province: IL

Zip Code: 60606 Country: USA
Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savone SCVP Name: Mary Ann

Argy

City: Chicago
State/Province: IL
Zip Code: 60601

Country: L_'SA Sales Strata: Sled  Sales Region: USA
Telephone: 312-603-1400 With a copy (for Notices) to:

Email: BOT.Legal@cookcountyil.gov AT&T

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [X]

Name: Company Name;
Agent Street Address: City: State: Zip Code: Country: USA
Telephone: Email: Agent Code

This Pricing Schedule for the service(s) identified below (“Service”) is part of the Agreement referenced above. Customer requests that its identity
be kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law.

Customer acknowledges and certifies that the interstate traffic (including Internet and international traffic) constitutes ten percent (10%) or less of the
total traffic on any Service. Internetand International traffic are always considered interstate. The nature of the traffic, not merely the physical endpoints
of the facility, determines whether the Port is Interstate or Intrastate.

AT&T and Customer Confidential Information
Page 1 of 15
UA Required ASE_ILEC_ICB_PS_INTRASTATE v093022
ROME OPP: 1-K408X88 SR-308145 AT&T Solution No.
RLR: 1411747.2.2 CT-Owner: jx6354  06/03/2024v2



AT&T MA Reference No. 136115UA
AT&T PS Contract ID ASEK408X88

e AT&T Cook County MA No. 2327-10102
/ y .

AT&T SWITCHED ETHERNET SERVICES™ (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS
AT&T Enterprises, LLC is the successor in interest to AT&T Corp. by merger and conversion as a result of the following activity: On May 1, 2024,
AT&T Corp. merged into AT&T Enterprises, Inc., a Delaware corporation, and on May 2, 2024, AT&T Enterprises, Inc. converted to AT&T
Enterprises, LLC, a Delaware limited liability company. Accordingly, the Agreement and all associated Pricing Schedules (or other documents that
reference the Agreement) between Customer and AT&T Corp. are now between Customer and AT&T Enterprises, LLC.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to
AT&T not more than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Pricing Schedule null and void.

On the Effective Date, this Pricing Schedule will supersede and replace all existing or prior agreement(s) for the Service identified in Attachment A.

For AT&T internal use only: Contract Ordering and Billing Number (CNUM):

AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

Service

AT&T Switched Ethernet ServicesM

1.1. AT&T Switched Ethernet ServicesM

AT&T Switched Ethernet Participating
Carrier(s)

Service Publication
(incorporated by
reference)

Service Publication Location (URL)

BellSouth Telecommunications, LLC, d/b/a
AT&T Alabama, AT&T Florida, AT&T Georgia,
AT&T Kentucky, AT&T Louisiana, AT&T
Mississippi, AT&T North Carolina, AT&T South
Carolina, and AT&T Tennessee

Illinois Bell Telephone Company, LLC, d/b/a
AT&T lllinois

Indiana Bell Telephone Company, Incorporated,
d/b/a AT&T Indiana

Michigan Bell Telephone Company, d/b/a AT&T
Michigan

Nevada Bell Telephone Company, d/b/a AT&T
Nevada

The Ohio Bell Telephone Company, d/b/a AT&T
Ohio

Pacific Bell Telephone Company, d/b/a AT&T
California

Southwestern Bell Telephone Company, d/b/a
AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, and AT&T Texas

Wisconsin Bell, Inc., d/b/a AT&T Wisconsin

AT&T Switched
Ethernet ServiceSM
Guide (Service Guide)

https://cpr.att.com/pdf/commonEthServGuide.html

AT&T Corp. provides Service outside the AT&T
ILEC Footprint (the 21 states referenced above),
where available.

AT&T Communications of New York provides
intrastate Service in New York.

AT&T Switched Ethernet
ServiceSM Third Party
Access (3PA Service

https://servicequidenew.att.com/sq_flashPlayerPage/ASE3PA

Guide)
AT&T Communications of Virginia, LLC provides
intrastate Service in Virginia.
TC Systems, Inc.: Massachusetts and Nevada
AT&T Business

Teleport Communications America, LLC (TCAL):
Arizona, Colorado, Connecticut, Delaware,
District of Columbia, Florida, Kentucky,
Maryland, Massachusetts, Minnesota, Nebraska,
Nevada, New Jersey, New York, Ohio, Oregon,
Pennsylvania, Rhode Island, Utah, Virginia, and
Washington

Service Guide
AT&T Switched Ethernet
(TCAL)

https://serviceguidenew.att.com/sq_flashPlayerPage/ASE

AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

1.2. Inside Wiring

Service

AT&T Inside Wiring

Service Provider

Service Publication

Service Publication Location

Same as the AT&T Service Provider for the
AT&T Switched Ethernet ServiceSM

AT&T Inside Wiring Service Attachment

https://cpr.att.com/pdf/publications/_Inside_Wiri
ng_Service_Guide_Attachment.pdf

1.3. Entrance Facility Construction

Service

AT&T Entrance Facility Construction

Service Provider

Service Publication

Service Publication Location

Same as the AT&T Service Provider for the
AT&T Switched Ethernet ServicesSM

AT&T Entrance Facility Construction
Attachment

https://cpr.att.com/pdf/service_publications/EFC

Attachment.pdf

2. PRICING SCHEDULE TERM, EFFECTIVE DATE

Pricing Schedule Term

60 months

Start Date of Minimum Payment Period, per
Service Component

Later of the Effective Date or installation of the Service Component

Rate Stabilization per Service Component

Rates as specified in this Pricing Schedule for each Service Component are stabilized until

the end of the Pricing Schedule Term.

3. MINIMUM PAYMENT PERIOD

Service Components

Percentage of Monthly Recurring Rate Applied for
Calculation of Early Termination Charges*

Minimum Payment Period
per Service Component

50% plus any unpaid or waived

Until the end of the Minimum Payment

non-recurring charges

CIR/CoS non-recurring charges Period for the %ssomatgd Customer Port
onnection
o . .
All other Service Components 50% plus any unpaid or waived 60 months

4. ADDS; MOVES; and UPGRADES
4.1. Adds

Orders for Service Components in excess of quantities listed in Attachment A (“Adds”) are not permitted.

4.2. Moves

Per applicable Service Publication

AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD

Pricing Schedule No.
Please sign by November 1, 2024. Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

4.3, Upgrades
4.3.1. Upgrades to a Higher Speed
Customers may upgrade their CIR to a higher speed without incurring Termination Charges, if such increases do not require physical changes to

AT&T's equipment or connections at Customer Site(s). In addition, customers may upgrade their Class of Service without incurring Termination
Charges provided the upgrade does not include any reduction in the customer’s existing CIR.

4.3.2. Pricing for Service Reconfiguration - Increase in CIR or CoS*

Service Components Monthly Recurring Rate and Non-recurring Charges

Committed Information Rate (CIR) or Class of Service (CoS) specified As specified in Attachment A
in Attachment A

Committed Information Rate (CIR) 45% discount off of the Service Publication monthly recurring rates then in effect for the increased
or Class of Service (CoS) not CIR/CoS for the EPP term equal to the Minimum Payment Period of the associated Customer Port
specified in Attachment A Connection, or if no such EPP term exists then the next shorter EPP term

*only increases which do not require physical changes to AT&T's equipment or connections at Customer Site(s)

5. WAIVERS

Waived Charges Non-recurring Charge waivers, if any, will apply as identified in Attachment A.

6. RATES AND CHARGES; QUANTITIES; INITIAL SITE AND SERVICE CONFIGURATION
This Pricing Schedule is Customer’s order for any new Services shown on Attachment(s) A.

Applicable to all rate tables in this Pricing Schedule:

e The applicable USOC is the last five (5) characters of the code displayed for each Service Component — the remaining characters are for
internal AT&T use only.

e Inthe event any total amounts conflict with any per-unit rates in the tables below, the per-unit rates shall control.

e  Charges for special construction, if needed, may also apply.

AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.

Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)

PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

ATTACHMENT A - ILLINOIS
RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

County of Cook
A-1. Rates and Charges; Initial Quantities
Billed Total Standard Billed Total Billed
Monthly Billed Non-recurring Non-recurring Non-recurrin
Service Components / | Quantity | Quantity | Recurring Monthly Charge (NRC)*, Charge (NRC)*, Charae 9
usoc New Existing Rate Recurring | (New Service (New Service 9
(Qty New x
(MRR), per | Rate (Qty x | Components Components Billed NRC)
unit MRR) only), per unit only), per unit
Customer Port 0 8 $210.00 | $1,680.00 $1,925.00 $0.00 $0.00
Connection - 100 Mbps -
Basic, USOC: EYQEX
Customer Port 0 65 $210.00 | $13,650.00 $2,100.00 $0.00 $0.00
Connection - 1 Gbps -
Basic, USOC: EYQFX
Customer Port 0 3 $950.00 | $2,850.00 $15,750.00 $0.00 $0.00
Connection - 10 Gbps -
Basic, USOC: EYQGX
5 Mbps CIR - Business 0 1 $151.05 $151.05 $150.00 $0.00 $0.00
Critical HIGH - Basic
Only, USOC: R6EAX
10 Mbps CIR - Business 0 5 $141.08 $705.40 $150.00 $0.00 $0.00
Critical Medium - Basic
Only, USOC: R6EBX
10 Mbps CIR - Business 0 8 $213.75 | $1,710.00 $150.00 $0.00 $0.00
Critical HIGH - Basic
Only, USOC: R6EBX
20 Mbps CIR - Business 0 1 $285.00 $285.00 $150.00 $0.00 $0.00
Critical HIGH - Basic
Only, USOC: R6EDX
20 Mbps CIR - Business 0 2 $189.81 $379.62 $150.00 $0.00 $0.00
Critical Medium - Basic
Only, USOC: R6EDX
50 Mbps CIR - Business 0 9 $266.76 | $2,400.84 $150.00 $0.00 $0.00
Critical Medium - Basic
Only, USOC: R6EHX
50 Mbps CIR - Non 0 1 $279.30 $279.30 $150.00 $0.00 $0.00
Critical HIGH - Basic
Only, USOC: R6EHX

UA Required
ROME OPP: 1-K408X88 SR-308145
RLR: 1411747.2.2
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WK# - TCAL and ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)

PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Service Components /
usocC

Quantity
New

Quantity
Existing

Billed
Monthly
Recurring
Rate
(MRR), per
unit

Total
Billed
Monthly
Recurring
Rate (Qty x
MRR)

Standard
Non-recurring
Charge (NRC)*,
(New Service
Components
only), per unit

Billed
Non-recurring
Charge (NRC)*,
(New Service
Components
only), per unit

Total Billed
Non-recurring
Charge
(Qty New x
Billed NRC)

50 Mbps CIR - Business
Critical HIGH - Basic
Only, USOC: R6EHX

$320.63

$2,244.41

$150.00

$0.00

$0.00

100 Mbps CIR - Business
Critical Medium - Basic
Only, USOC: R6ELX

$375.77

$1,503.08

$150.00

$0.00

$0.00

100 Mbps CIR - Business
Critical HIGH - Basic
Only, USOC: R6ELX

10

$370.50

$3,705.00

$150.00

$0.00

$0.00

150 Mbps CIR - Business
Critical Medium - Basic
Only, USOC: R6ENX

$398.05

$398.05

$150.00

$0.00

$0.00

250 Mbps CIR - Business
Critical HIGH - Basic
Only, USOC: R6EQX

$510.63

$3,063.78

$150.00

$0.00

$0.00

250 Mbps CIR - Business
Critical Medium - Basic
Only, USOC: R6EQX

$523.26

$4,709.34

$150.00

$0.00

$0.00

500 Mbps CIR - Business
Critical HIGH - Basic
Only, USOC: R6ETX

$700.15

$700.15

$150.00

$0.00

$0.00

500 Mbps CIR - Business
Critical Medium - Basic
Only, USOC: R6ETX

$541.50

$1,083.00

$150.00

$0.00

$0.00

1000 Mbps CIR -
Business Critical HIGH -
Basic Only, USOC:
RBEZX

$1,092.50

$1,092.50

$150.00

$0.00

$0.00

1000 Mbps CIR -
Business Critical Medium
- Basic Only, USOC:
R6EZX

$811.82

$4,059.10

$150.00

$0.00

$0.00

2000 Mbps CIR -
Business Critical HIGH -
Basic Only, USOC:
R61BX

$1,416.45

$1,416.45

$150.00

$0.00

$0.00

4000 Mbps CIR -
Business Critical Medium
- Basic Only, USOC:
R61FX

$1,938.00

$1,938.00

$150.00

$0.00

$0.00

UA Required
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WK# - TCAL and ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)

PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Billed Total Standard Billed Total Billed
Monthly Billed Non-recurring Non-recurring Non-recurring
Service Components / | Quantity | Quantity | Recurring Monthly | Charge (NRC)*, | Charge (NRC)*, Charge
usocC New Existing Rate Recurring (New Service (New Service (Qty New x
(MRR), per | Rate (Qty x | Components Components BiIIZ d NRC)
unit MRR) only), per unit only), per unit
10000 Mbps CIR - 0 1 $3,705.00 | $3,705.00 $150.00 $0.00 $0.00
Business Critical Medium
- Basic Only, USOC:
R61SX
TOTAL billed MRR and NRC for Service Components and $53,709.07 $0.00
Quantities listed above:

*If the standard NRC exceeds the billed NRC, the difference has been waived.
Charges for special construction, if needed, may also apply.

If any CIR or CoS is decreased before the end of the Minimum Payment Period, early termination charges will not apply; the MRR for the new
CIR or CoS will be the then-current Service Publication rate for the EPP term equal to the Minimum Payment Period or if no such EPP term
exists then the next shorter EPP term.

A-2. Initial New and Existing Sites and Service Configuration

Table 1. Complete a line for each Customer Port Connection.

Port ID # Street Address, City, State New or Existing Service Provider
Service
1 15440 CENTRAL AVE, OAK FOREST, IL, 60452-2104, US, 1804827 Existing ATT lllinois
2 2325 N MEACHAM RD, SCHAUMBURG, IL, 60173-4358, US, 1804840 Existing ATT lllinois
3 2101 E BALLARD RD, DES PLAINES, IL, 60016, US, 1804845 Existing ATT lllinois
4 8900 W 135TH ST, ORLAND PARK, IL, 60462-1474, US, 1804835 Existing ATT lllinois
5 4374 S ARCHER AVE, CHICAGO, IL, 60632-2811, US, 1804829 Existing ATT lllinois
6 69 W WASHINGTON ST, CHICAGO, IL, 60602-3134, US, 1804890 Existing ATT lllinois
7 530 W 18TH ST, CHICAGO, IL, 60616-1148, US, 1804854 Existing ATT lllinois
8 845 W 69TH ST, CHICAGO, IL, 60621-1709, US, 1804842 Existing ATT lllinois
9 18725 STONEY ISLAND AVE, CHICAGO HEIGHTS, IL, 60411-8600, US, Existing ATT lllinois
1804831
10 6200 W DEVON AVE, CHICAGO, IL, 60646-3702, US, 1804859 Existing ATT lllinois
1 3100 W GOLF RD, HOFFMAN ESTATES, IL, 60010, US, 1804862 Existing ATT lllinois
12 12201 W 123RD ST, PALOS PARK,; IL, 60464-1467, US, 1804863 Existing ATT lllinois
13 1343 ELLIS AVE, FORD HEIGHTS, IL, 60411-3012, US, 1804866 Existing ATT lllinois
14 7600 OGDEN AVE, LYONS, IL, 60534-1217, US, 1804871 Existing ATT lllinois
15 9800 WILLOW SPRINGS RD, WILLOW SPRINGS, IL, 60480-1265, US, Existing ATT lllinois
1804872
AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD
Pricing Schedule No.
Please sign by November 1, 2024. Original Effective Date:
AT&T SWITCHED ETHERNET SERVICES™ (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS
Port ID # Street Address, City, State New or Existing Service Provider
Service
16 1100 RIVER OAKS DR, CALUMET CITY, IL, 60409-5506, US, 1804879 Existing ATT lllinois
17 8659 S WESTERN AVE, CHICAGO, IL, 60620-6000, US, 1804881 Existing ATT lllinois
18 1340 S DAMEN AVE, CHICAGO, IL, 60608-1169, US, 1804832 Existing ATT lllinois
19 555 W HARRISON ST, CHICAGO, IL, 60607-4374, US, 1804846 Existing ATT lllinois
20 16501 KEDZIE AVE, MARKHAM, IL, 60428-5509, US, 1804895 Existing ATT lllinois
21 1645 COTTAGE GROVE AVE, FORD HEIGHTS, IL, 60411-3818, US, Existing ATT lllinois
1804851
22 2424 S PULASKI RD, CHICAGO, IL, 60623-3718, US, 1804852 Existing ATT lllinois
23 536 N HARLEM AVE, RIVER FOREST, IL, 60305-1932, US, 1804865 Existing ATT lllinois
24 1135 W 69TH ST, CHICAGO, IL, 60621-1147, US, 1804870 Existing ATT lllinois
25 500 E 51ST ST, CHICAGO, IL, 60615-2400, US, 1804875 Existing ATT lllinois
26 10220 S 76 TH AVE, BRIDGEVIEW, IL, 60455-2438, US, 1804877 Existing ATT lllinois
27 3510 S MICHIGAN AVE, CHICAGO, IL, 60653-1020, US, 1804878 Existing ATT lllinois
28 13450 S KEDZIE AVE, ROBBINS, IL, 60472-1639, US, 1804885 Existing ATT lllinois
29 2121 W HARRISON ST, CHICAGO, IL, 60612-3705, US, 1804902 Existing ATT lllinois
30 161 N CLARK ST, CHICAGO, IL, 60601-3206, US, 1804868 Existing ATT lllinois
3 15900 CICERO AVE, OAK FOREST, IL, 60452, US, 1804901 Existing ATT lllinois
32 1901 W HARRISON ST, CHICAGO, IL, 60612-3714, US, 1804893 Existing ATT lllinois
33 2121 EUCLID AVE, ROLLING MEADOWS, IL, 60008-1500, US, 1804839 Existing ATT lllinois
34 1330 S 54TH AVE, CICERO, IL, 60804-1204, US, 1804848 Existing ATT lllinois
35 69 W WASHINGTON ST, CHICAGO, IL, 60602-3134, US, 1804849 Existing ATT lllinois
36 3250 N ARLINGTON HEIGHTS RD, ARLINGTON HEIGHTS, IL, 60004-1563, Existing ATT lllinois
US, 1804836
37 12545 111TH ST, LEMONT, IL, 60439-9330, US, 1804869 Existing ATT lllinois
38 1401 MAYBROOK DR, MAYWOOD, IL, 60153-2414, US, 1804888 Existing ATT lllinois
39 9511 HARRISON ST, DES PLAINES, IL, 60016-1563, US, 1804889 Existing ATT lllinois
40 2323 SROCKWELL ST, CHICAGO, IL, 60608-3712, US, 1804850 Existing ATT lllinois
a4 605 S WOLCOTT AVE, CHICAGO, IL, 60612-0339, US, 1804853 Existing ATT lllinois
42 5501 W FULLERTON AVE, CHICAGO, IL, 60639-1368, US, 1804857 Existing ATT lllinois
43 600 HOLIDAY PLAZA DR, MATTESON, IL, 60443-2241, US, 1804860 Existing ATT lllinois
44 1330 S 54TH AVE, CICERO, IL, 60804-1204, US, 1804861 Existing ATT lllinois
45 2800 S CALIFORNIA AVE, CHICAGO, IL, 60608-5107, US, 1804883 Existing ATT lllinois
AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD
Pricing Schedule No.
Please sign by November 1, 2024. Original Effective Date:
AT&T SWITCHED ETHERNET SERVICES™ (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS
Port ID # Street Address, City, State New or Existing Service Provider
Service
46 2020 W HARRISON ST, CHICAGO, IL, 60612-3741, US, 1804833 Existing ATT lllinois
47 9511 HARRISON ST, DES PLAINES, IL, 60016-1563, US, 1804837 Existing ATT lllinois
48 2121 W HARRISON ST, CHICAGO, IL, 60612-3705, US, 1804843 Existing ATT lllinois
49 10220 S 76 TH AVE, BRIDGEVIEW, IL, 60455-2438, US, 1804844 Existing ATT lllinois
50 12757 WESTERN AVE, BLUE ISLAND, IL, 60406-2155, US, 1804856 Existing ATT lllinois
51 5600 OLD ORCHARD RD, SKOKIE, IL, 60077-1051, US, 1804841 Existing ATT lllinois
52 1800 HARLEM AVE, NORTH RIVERSIDE, IL, 60546-1468, US, 1804887 Existing ATT lllinois
53 1401 MAYBROOK DR, MAYWOOD, IL, 60153-2414, US, 1804892 Existing ATT lllinois
54 2650 S CALIFORNIA AVE, CHICAGO, IL, 60608-5146, US, 1804894 Existing ATT lllinois
55 2423 S AUSTIN BLVD, CICERO, IL, 60804-2616, US, 1804880 Existing ATT lllinois
56 28 N CLARK ST, CHICAGO, IL, 60602-2716, US, 1804864 Existing ATT lllinois
57 4800 W CHICAGO AVE, CHICAGO, IL, 60651-3226, US, 1804867 Existing ATT lllinois
58 2199 S 18T AVE, MAYWOOD, IL, 60153-3366, US, 1804873 Existing ATT lllinois
59 3151 W HARRISON ST, CHICAGO, IL, 60612-3344, US, 1804874 Existing ATT lllinois
60 5555 W GRAND AVE, CHICAGO, IL, 60639-2909, US, 1804876 Existing ATT lllinois
61 727 E 111TH ST, CHICAGO, IL, 60628-4607, US, 1804884 Existing ATT lllinois
62 7556 JACKSON BLVD, FOREST PARK, IL, 60130-1854, US, 1804886 Existing ATT lllinois
63 901 26TH ST, LA GRANGE PARK,; IL, 60526-1234, US, 1804828 Existing ATT lllinois
64 28 N CLARK ST, CHICAGO, IL, 60602-2716, US, 1804830 Existing ATT lllinois
65 5600 OLD ORCHARD RD, SKOKIE, IL, 60077-1051, US, 1804891 Existing ATT lllinois
66 2245 W OGDEN AVE, CHICAGO, IL, 60612-4266, US, 1804896 Existing ATT lllinois
67 2121 EUCLID AVE, ROLLING MEADOWS, IL, 60008-1500, US, 1804897 Existing ATT lllinois
68 555 W HARRISON ST, CHICAGO, IL, 60607-4374, US, 1804898 Existing ATT lllinois
69 10220 S 76 TH AVE, BRIDGEVIEW, IL, 60455-2438, US, 1804899 Existing ATT lllinois
70 118 N CLARK ST, CHICAGO, IL, 60602-1304, US, 1804900 Existing ATT lllinois
7 69 W WASHINGTON ST, CHICAGO, IL, 60602-3134, US, 1804858 Existing ATT lllinois
72 2245 W OGDEN AVE, CHICAGO, IL, 60612-4266, US, 1804834 Existing ATT lllinois
73 69 W WASHINGTON ST, CHICAGO, IL, 60602-3134, US, 1804838 Existing ATT lllinois
74 500 E 51ST ST, CHICAGO, IL, 60615-2400, US, 1804882 Existing ATT lllinois
75 69 W WASHINGTON ST, CHICAGO, IL, 60602-3134, US, 1804847 Existing ATT lllinois
76 1901 W HARRISON ST, CHICAGO, IL, 60612-3714, US, 1804855 Existing ATT lllinois
AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Table 2. Service Components associated with Customer Port Connections identified above.

Port Customer Port CIR Speed / Tier Class of Service / Package Regenerator

D # Connection Speed
1 100 Mbps Basic 10 Mbps Bus. Critical - Med. N/A
2 100 Mbps Basic 10 Mbps Bus. Critical - Med. N/A
3 100 Mbps Basic 10 Mbps Bus. Critical - Med. N/A
4 100 Mbps Basic 10 Mbps Bus. Critical - Med. N/A
5 100 Mbps Basic 100 Mbps Bus. Critical - Med. N/A
6 100 Mbps Basic 100 Mbps Bus. Critical - Med. N/A
7 100 Mbps Basic 5 Mbps Bus. Critical - Med. N/A
8 100 Mbps Basic 50 Mbps Bus. Critical - Med. N/A
9 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
10 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
11 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
12 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
13 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
14 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
15 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
16 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
17 1 Gbps Basic 10 Mbps Bus. Critical - Med. N/A
18 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
19 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
20 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
21 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
22 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
23 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
24 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
25 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
26 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
27 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
28 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
29 1 Gbps Basic 100 Mbps Bus. Critical - Med. N/A
30 1 Gbps Basic 1000 Mbps Bus. Critical - Med. N/A
3 1 Gbps Basic 1000 Mbps Bus. Critical - Med. N/A

AT&T and Customer Confidential Information
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WK# - TCAL and

ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Port Customer Port CIR Speed / Tier Class of Service / Package Regenerator
D # Connection Speed
32 1 Gbps Basic 1000 Mbps Bus. Critical - Med. N/A
33 1 Gbps Basic 1000 Mbps Bus. Critical - Med. N/A
34 1 Gbps Basic 1000 Mbps Bus. Critical - Med. N/A
35 1 Gbps Basic 1000 Mbps Bus. Critical - Med. N/A
36 1 Gbps Basic 150 Mpbs Bus. Critical - Med. N/A
37 1 Gbps Basic 20 Mbps Bus. Critical - Med. N/A
38 1 Gbps Basic 20 Mbps Bus. Critical - Med. N/A
39 1 Gbps Basic 20 Mbps Bus. Critical - Med. N/A
40 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
41 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
42 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
43 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
44 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
45 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
46 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
47 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
48 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
49 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
50 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
51 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
52 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
53 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
54 1 Gbps Basic 250 Mbps Bus. Critical - Med. N/A
55 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
56 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
57 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
58 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
59 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
60 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
61 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
62 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
63 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
64 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A

AT&T and Customer Confidential Information
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WK# - TCAL and

ILEC - Intrastate -TBD

Please sign by November 1, 2024.

Pricing Schedule No.
Original Effective Date:

AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)

PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Port Customer Port CIR Speed / Tier Class of Service / Package Regenerator
D # Connection Speed
65 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
66 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
67 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
68 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
69 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
70 1 Gbps Basic 50 Mbps Bus. Critical - Med. N/A
71 1 Gbps Basic 500 Mbps Bus. Critical - Med. N/A
72 1 Gbps Basic 500 Mbps Bus. Critical - Med. N/A
73 1 Gbps Basic 500 Mbps Bus. Critical - Med. N/A
74 10 Gbps Basic 2000 Mbps Bus. Critical - Med. N/A
75 10 Gbps Basic 10000 Mbps Bus. Critical - Med. N/A
76 10 Gbps Basic 4000 Mbps Bus. Critical - Med. N/A
Table 3. Features associated with Customer Port Connections identified above.
Port | Add’l MAC Addresses Alternate Serving Switch Diverse Access Advanced Access Enhanced
ID # Failover Multicast
1 N/A N/A N/A N/A N/A
2 N/A N/A N/A N/A N/A
3 N/A N/A N/A N/A N/A
4 N/A N/A N/A N/A N/A
5 N/A N/A N/A N/A N/A
6 N/A N/A N/A N/A N/A
7 N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A
9 N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A
1 N/A N/A N/A N/A N/A
12 N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A
AT&T and Customer Confidential Information
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WK# - TCAL and ILEC - Intrastate -TBD
Pricing Schedule No.
Please sign by November 1, 2024. Original Effective Date:
AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS
Port | Add’l MAC Addresses Alternate Serving Switch Diverse Access Advanced Access Enhanced
ID # Failover Multicast
18 N/A N/A N/A N/A N/A
19 N/A N/A N/A N/A N/A
20 N/A N/A N/A N/A N/A
21 N/A N/A N/A N/A N/A
22 N/A N/A N/A N/A N/A
23 N/A N/A N/A N/A N/A
24 N/A N/A N/A N/A N/A
25 N/A N/A N/A N/A N/A
26 N/A N/A N/A N/A N/A
27 N/A N/A N/A N/A N/A
28 N/A N/A N/A N/A N/A
29 N/A N/A N/A N/A N/A
30 N/A N/A N/A N/A N/A
31 N/A N/A N/A N/A N/A
32 N/A N/A N/A N/A N/A
33 N/A N/A N/A N/A N/A
34 N/A N/A N/A N/A N/A
35 N/A N/A N/A N/A N/A
36 N/A N/A N/A N/A N/A
37 N/A N/A N/A N/A N/A
38 N/A N/A N/A N/A N/A
39 N/A N/A N/A N/A N/A
40 N/A N/A N/A N/A N/A
41 N/A N/A N/A N/A N/A
42 N/A N/A N/A N/A N/A
43 N/A N/A N/A N/A N/A
44 N/A N/A N/A N/A N/A
45 N/A N/A N/A N/A N/A
46 N/A N/A N/A N/A N/A
47 N/A N/A N/A N/A N/A
48 N/A N/A N/A N/A N/A
49 N/A N/A N/A N/A N/A
50 N/A N/A N/A N/A N/A
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WK# - TCAL and ILEC - Intrastate -TBD
Pricing Schedule No.
Please sign by November 1, 2024. Original Effective Date:
AT&T SWITCHED ETHERNET SERVICESM (INTRASTATE)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS
Port | Add’l MAC Addresses Alternate Serving Switch Diverse Access Advanced Access Enhanced
ID # Failover Multicast
51 N/A N/A N/A N/A N/A
52 N/A N/A N/A N/A N/A
53 N/A N/A N/A N/A N/A
54 N/A N/A N/A N/A N/A
55 N/A N/A N/A N/A N/A
56 N/A N/A N/A N/A N/A
57 N/A N/A N/A N/A N/A
58 N/A N/A N/A N/A N/A
59 N/A N/A N/A N/A N/A
60 N/A N/A N/A N/A N/A
61 N/A N/A N/A N/A N/A
62 N/A N/A N/A N/A N/A
63 N/A N/A N/A N/A N/A
64 N/A N/A N/A N/A N/A
65 N/A N/A N/A N/A N/A
66 N/A N/A N/A N/A N/A
67 N/A N/A N/A N/A N/A
68 N/A N/A N/A N/A N/A
69 N/A N/A N/A N/A N/A
70 N/A N/A N/A N/A N/A
71 N/A N/A N/A N/A N/A
72 N/A N/A N/A N/A N/A
73 N/A N/A N/A N/A N/A
74 N/A N/A N/A N/A N/A
75 N/A N/A N/A N/A N/A
76 N/A N/A N/A N/A N/A
End of Document
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136115UA
AT&T MA Reference No. 136115UA

20240924-4356

=
— AT&T PS Contract ID NBI14515803
~= AT&T Cook County MA No. 2327-10102
AT&T VPN SERVICE
PCS ID: 20240924-079 PRICING SCHEDULE
Customer AT&T
Cook County Government AT&T Enterprises, LLC.

Street Address: 69 W. Washington Street
City: Chicago State/Province: IL
Zip Code: 60602 Country: United States

Customer Contact (for Notices) AT&T Contact (for Notices)
Name: Thomas Lynch Name: KENEESE MCNAMER
Title: Chief Information Officer Street Address: 200 W. Adams Street,9th floor
Street Address: 161 N. Clark Street, Suite 500 City: Chicago ~ State/Province: IL
City: Chicago Zip Code: 60606 ~ Country: United States
State/Province: IL Telephone: 312-307-7045
Zip Code: 60601 Email: km1312@att.com
Country: USA Sales/Branch Manager: MARY ANN ARGY
Telephone: 312-603-1400 SCVP Name: MARY ANN ARGY

Sales Strata: Retail ~ Sales Region: USA
Email: BOT.Legal@cookcountyil.gov With a copy (for Notices) to:

AT&T

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [_|

Name: Company Name:

Agent Street Address: City: State:  Zip Code: Country:

Telephone:  Fax: Email:  Agent Code:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

AT&T Enterprises, LLC is the successor in interest to AT&T Corp. by merger and conversion as a result of the following activity: On May 1,
2024, AT&T Corp. merged into AT&T Enterprises, Inc., a Delaware corporation, and on May 2, 2024, AT&T Enterprises, Inc. converted to AT&T
Enterprises, LLC, a Delaware limited liability company. Accordingly, the Agreement and all associated Pricing Schedules (or other documents
that reference the Agreement) between Customer and AT&T Corp. are now between Customer and AT&T Enterprises, LLC.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to
AT&T not more than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Pricing Schedule null and
void.

AT&T and Customer Confidential Information
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID NBI14515803

AT&T VPN SERVICE
PRICING SCHEDULE
1. SERVICES
Service Service Publication Location
AT&T VPN Service http://servicequidenew.att.com/sq_flashPlayerPage/AVPN
AT&T Bandwidth Services http://servicequidenew.att.com/sg_flashPlayerPage/BWS
2. PRICING SCHEDULE TERM AND EFFECTIVE DATES
Pricing Schedule Term 60 months
Pricing Schedule Term Start Date Effective Date of this Pricing Schedule
Effective Date of Rates and Discounts Effective Date of this Pricing Schedule

Price Stabilization does not apply to Services or Service Components that have been designated as grandfathered in the applicable Service
Publication as of the Pricing Schedule Effective Date (Previously Grandfathered Service/Service Components). AT&T may change prices,
discounts, terms or conditions for Previously Grandfathered Service/Service Components on 30 days’ prior notice to Customer.

3. MARC AND MARC-ELIGIBLE CHARGES

3.1. MARC
MARC under this Pricing Schedule Year 1 Year 2 Year 3 Year 4 Year 5
MARC under this Pricing Schedule 354,627.36 USD | 354,627.36 USD | 354,627.36 USD | 354,627.36 USD 35‘3%2[)7 36
3.2. MARC-ELIGIBLE CHARGES
Service(s) under this Pricing Schedule are MARC-contributing.
4. MINIMUM PAYMENT PERIOD
: Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period*
Service Components Prior to Completion of Minimum Payment Period per Service Component
All AT&T VPN Service and AT&T 0
Bandwidth Service Components 100% 12 Months
* The Minimum Payment Period does not apply to Previously Grandfathered Service/Service Components.
5. ADDITIONAL TERMS AND CONDITIONS
5.1. Notice of Withdrawal for AT&T VPN Service
Service and Service Component Withdrawals during Pricing Schedule Term
Prior Notice for AT&T to Withdraw and Terminate a Service 12 months
Prior Notice for AT&T to Withdraw and Terminate a Service Component 120 days
AT&T and Customer Confidential Information
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AT&T VPN SERVICE
PRICING SCHEDULE

6. RATES AND DISCOUNTS

6.1. AT&T VPN SERVICE
6.1.1. AT&T VPN Service Rates

AT&T MA Reference No. 136115UA
AT&T PS Contract ID NBI14515803

| Stabilization Date of Rates for AT&T VPN Service

| Schedule of Charges version dated AUG-01-2021 |

Service Components added to the Service Guide after the Stabilization Date are available at undiscounted, non-stabilized rates in a later
Schedule of Charges version. Price Stabilization does not apply to Previously Grandfathered Service Components. AT&T may change prices,
discounts, terms or conditions for Previously Grandfathered Service Components on 30 days’ prior notice to Customer.

6.1.2. AT&T VPN Service Component Discounts: United States

The Discount for a Category shall apply unless a Discount for a Subcategory or a Service Component is shown.

Discount Type Discount
VPN Transport
Connection Monthly Charge
ALL VNIC COMPONENTS 100.00%
All other Connection Monthly Charges 50.00%
HiCap Flex Monthly Charge
MPLS FLEX Ethernet-500M 71.00%
MPLS FLEX Ethernet-500M Plan Overage 90.00%
MPLS HC FLEX Ethernet-2G 79.94%
MPLS HC FLEX Ethernet-2G Plan Overage 90.00%
MPLS HC FLEX Ethernet-4G 79.85%
MPLS HC FLEX Ethernet-4G Plan Overage 90.00%
MPLS HC FLEX Ethernet-10G 80.95%
MPLS HC FLEX Ethernet-10G Plan Overage 90.00%
MPLS HC FLEX Ethernet-1G 71.42%
MPLS HC FLEX Ethernet-1G Plan Overage 90.00%
MPLS FLEX Ethernet-6M 41.63%
MPLS FLEX Ethernet-6M Plan Overage 90.00%
All other HiCap Flex Monthly Charges 50.00%
COS Package Monthly Charge
CoS Package Business Data Svc - 1G 100.00%
All other COS Package Monthly Charges 50.00%
All other VPN Transport Monthly Charges 50.00%
VPN DSL 50.00%
Managed CPE

AT&T and Customer Confidential Information
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID NBI14515803

AT&T VPN SERVICE
PRICING SCHEDULE
Discount Type Discount
VPN Transport
CPE Features Monthly Charge
AVPN Mgd CPE Feature - Gig Ethernet-Combo 100.00%
AVPN Managed Router Mobility-Failover-Low 50.00%
All other CPE Features Monthly Charges 50.00%
All other Managed CPE Monthly Charges 50.00%
Non-Recurring Charges
MPLS Port Activation Charge 100.00%
MPLS CoS Activation Charge 100.00%
All other Non-Recurring Charges 75.00%
Other Discounts
| | MPLS TACACS Monthly Management 50.00%

6.2. ACCESS

6.2.1. Standard Ethernet Access (United States)

The following discounts shall apply to the rates described in the AT&T Bandwidth Service Guide.

Rate Table Discount

US Domestic Ethernet Access Channels - Switched — Monthly Recurring Charges 29.00%

6.2.2. Access Channels - Site-Specific Pricing

Unless otherwise indicated, the pricing below is only applicable to one (1) of the specified circuit types at each specified location. For Non-US
Access, Service Components must be installed within twelve (12) months after the Effective Date. Special Construction Charges also may
apply. No Discounts are applicable to the site-specific pricing table below. MRC and NRC listed below are per Service Component.

6.2.2.1. US Ethernet Access Channels

Site Location Information Zone | Type* Access Speed MRC NRC

118 N CLARK ST, Chicago, IL, 606021304 NIA Fihemet Access - 3,000.00 USD 0.00 USD
. AVPN Ethernet

118 N CLARK ST, Chicago, IL, 606021304 NIA Aecons 1000 s 464,60 USD 0.00 USD

69 W WASHINGTON ST, Chicago, IL, 606023134 N/A Ethe"”ﬁto’éccess - 3,000.00 USD 0.00 USD

1901 W HARRISON ST, Chicago, IL, 606123714 NIA Ethemjtoéccess - 3,000.00 USD 0.00 USD
. AVPN Ethernet

1901 W HARRISON ST, Chicago, IL, 606123714 NIA heconn 1000 s 464,60 USD 0.00 USD

15900 CICERO AVE, Oak Forest, IL, 60452 NIA Ethemﬁto’gccess - 3,000.00 USD 0.00 USD

AT&T and Customer Confidential Information
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AT&T MA Reference No. 136115UA
AT&T PS Contract ID NBI14515803

AT&T VPN SERVICE
PRICING SCHEDULE
Site Location Information Zone | Type* Access Speed MRC NRC
. Ethernet Access -
2650 S CALIFORNIA AVE, Chicago, IL, 606085146 N/A o 3,000.00 USD 0.00 USD
2650 S CALIFORNIA AVE, Chicago, IL, 606085146 NIA AVPN Ethemnet 464.60 USD 0.00 USD
Access 1000 Mbps
500 E 51ST ST, Chicago, IL, 606152400 N/A Ethemﬁtogccess - 3,000.00 USD 0.00 USD

* Zones with ‘Ded’ indicate Dedicated Service. Zones without ‘Ded’ indicate Switched Service.

This is the last page of the Pricing Document.
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20240923-3440

i

]

—= AT&T
" PCS ID: 20240924-064

Cook County MA No. 2327-10102
AT&T MAReference No. 136115UA AT&T

SECURE NETWORK GATEWAY SERVICES 136115UA
PRICING SCHEDULE

Customer

AT&T

Cook County Government

Street Address: 69 W Washington Street
City: Chicago  State/Province: IL

Zip Code: 60602  Country: United States

AT&T Enterprises, LLC..

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago

State/Province: lllinois

Zip Code: 60601

Country: United States

Telephone: 312-603-1400

Email: BOT.Legal@cookcountyil.gov

Name: Keneese McNamer

Street Address: 200 W Adams Street

City: CHICAGO  State/Province: IL

Zip Code: 60606 ~ Country: United States
Telephone: 3123077045

Email: km1312@att.com

Sales/Branch Manager: DOMINIC SAVONE
SCVP Name: MARY ANN ARGY

Sales Strata: Retail Sales Region: USA
With a copy (for Notices) to:

AT&T

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [_]

Name: Company Name:
Agent Street Address: City: State:
Telephone:  Fax: Email:  Agent Code:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above. The rates, discounts and other
provisions in this Agreement are contingent upon signature by both parties on or before 11/01/2024.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is
returned to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing

Schedule null and void.
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AT&T SECURE NETWORK GATEWAY SERVICES

1. SERVICES

PRICING SCHEDULE

Service

Service Publication Location

AT&T Secure Network Gateway

http://servicequidenew.att.com/sg_flashPlayerPage/SNG

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term

60 months

Pricing Schedule Term Effective D

ate Effective Date of this Pricing Schedule

Effective Date of Rates and Discounts

Effective Date of this Pricing Schedule

Upon Expiration of Pricing Schedule Term

Services terminate unless Customer provides AT&T written

notice 60 days prior to the end of the Pricing Schedule Term

and the parties sign a Pricing Addendum extending the Pricing
Schedule Term.

3. MINIMUM PAYMENT PERIOD

Service Components

Percent of Monthly Service Fees Due Upon
Termination Prior to Completion of Minimum
Payment Periodt

Minimum Payment Period per
Service Component*

All Service Components

100%

Longer of 12 months or until the end
of the Pricing Schedule Term

*The Minimum Payment Period (MPP) commences on Service Activation Date.

4. NOTIFICATION PERIOD

Service and Service Component Withdrawals during Pricing Schedule Term

Prior Notice Required from AT&T to Withdraw and Terminate a Service

12 months

Prior Notice Required from AT&T to Withdraw and Terminate a Service Component 120 days

PRICING
Country Currency: USD

MRC = Monthly Recurring Charge
NRC = Non-Recurring Charge

(MA Xl or above)
no_pcs_processing
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AT&T SECURE NETWORK GATEWAY SERVICES

PRICING SCHEDULE

5. AT&T DISTRIBUTED DENIAL OF SERVICE (DDOS DEFENSE SERVICE) RATES

5.1. Service Components

Service Component Undiscounted Discount Discounted MRC
(Service Level) MRC

Cloud Signaling

Cloud Signaling per instance fee $500.0000 50.00% $250.0000
DDoS Defense - bandwidth based service per connection fee

10 Mbps $300.0000 21.60% $235.2000
20 Mbps $357.0000 21.57% $279.9951
30 Mbps $429.0000 21.57% $336.4647
40 Mbps $455.0000 21.57% $356.8565
50 Mbps $457.0000 21.57% $358.4251
60 Mbps $506.0000 21.57% $396.8558
70 Mbps $520.0000 21.57% $407.8360
80 Mbps $551.0000 21.57% $432.1493
90 Mbps $563.0000 21.57% $441.5609
100 Mbps $571.0000 21.57% $447.8353
120 Mbps $625.0000 21.57% $490.1875
150 Mbps $629.0000 21.57% $493.3247
200 Mbps $814.0000 21.57% $638.4202
250 Mbps $834.0000 21.57% $654.1062
300 Mbps $1,003.0000 21.57% $786.6529
350 Mbps $1,075.0000 21.57% $843.1225
400 Mbps $1,111.0000 21.57% $871.3573
450 Mbps $1,218.0000 21.57% $955.2774
500 Mbps $1,309.0000 21.57% $1,026.6487
550 Mbps $1,418.0000 21.57% $1,112.1374
600 Mbps $1,485.0000 21.57% $1,164.6855
700 Mbps $1,742.0000 21.57% $1,366.2506
800 Mbps $1,971.0000 21.57% $1,545.8553
900 Mbps $2,188.0000 21.57% $1,716.0484
1000 Mbps $2,404.0000 21.59% $1,884.9764
1500 Mbps $3,429.0000 21.57% $2,689.3647
2000 Mbps $4,500.0000 21.57% $3,529.3500
3000 Mbps $5,143.0000 21.57% $4,033.6549
3500 Mbps $5,143.0000 21.57% $4,033.6549
4000 Mbps $5,143.0000 21.57% $4,033.6549
4500 Mbps $5,143.0000 21.57% $4,033.6549
5000 Mbps $5,143.0000 48.78% $2,634.2446
5500 Mbps $5,143.0000 21.57% $4,033.6549
6000 Mbps $5,143.0000 21.57% $4,033.6549
6500 Mbps $5,143.0000 21.57% $4,033.6549

(MA Xl or above)
no_pcs_processing
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AT&T SECURE NETWORK GATEWAY SERVICES

PRICING SCHEDULE
Service Component Undiscounted Discount Discounted MRC
(Service Level) MRC
7000 Mbps $5,143.0000 21.57% $4,033.6549
7500 Mbps $5,143.0000 21.57% $4,033.6549
8000 Mbps $5,143.0000 21.57% $4,033.6549
8500 Mbps $5,143.0000 21.57% $4,033.6549
9000 Mbps $5,143.0000 21.57% $4,033.6549
9500 Mbps $5,143.0000 21.57% $4,033.6549
10000 Mbps $5,143.0000 37.81% $3,198.4317
Service Level
Platform Initiated Mitigation per instance fee $1,000.0000 7.77% $922.3000
DDoS Defense Shared
35 Hour Monthly Mitigation Plan $3,000.0000 45.00% $1,650.0000
70 Hour Monthly Mitigation Plan $5,000.0000 45.00% $2,750.0000
150 Hour Monthly Mitigation Plan $10,750.0000 45.00% $5,912.5000
215 Hour Monthly Mitigation Plan $15,250.0000 45.00% $8,387.5000
410 Hour Monthly Mitigation Plan $29,250.0000 45.00% $16,087.5000
Unlimited Hour Monthly Mitigation Plan $50,000.0000 45.00% $27,500.0000
DDoS Defense Shared Agnostic
35 Hour Monthly Mitigation Plan $3,000.0000 45.00% $1,650.0000
70 Hour Monthly Mitigation Plan $5,000.0000 45.00% $2,750.0000
150 Hour Monthly Mitigation Plan $10,750.0000 45.00% $5,912.5000
215 Hour Monthly Mitigation Plan $15,250.0000 45.00% $8,387.5000
410 Hour Monthly Mitigation Plan $29,250.0000 45.00% $16,087.5000
Unlimited Hour Monthly Mitigation Plan $50,000.0000 45.00% $27,500.0000
DDoS Agnostic Service Level
DDoS Agnostic Per Circuit Fee $1,500.0000 16.00% $1,260.0000
5.2. Non-Recurring Charges
Set Up Activity Undiscounted Discount Discounted NRC
NRC
Service Level
Expedited Provisioning $5,000.0000 0.00% $5,000.0000
DDoS Emergency Mitigation - Set-up fee $60,000.0000 50.00% $30,000.0000
Platform Initiated Mitigation - Per Instance Set-up fee $2,000.0000 50.00% $1,000.0000
Cloud Signaling-Per Instance Set-up fee $1,500.0000 50.00% $750.0000
DDoS Shared Service - Set-up fee $5,000.0000 0.00% $5,000.0000
DDoS Agnostic - Per Circuit Set-up fee $2,500.0000 50.00% $1,250.0000
5.3. Mitigation Overage Charges
Service Component Hours Included Overage Charge per
(Service Level) Hour
Service Level
35 Hour Monthly Mitigation Plan Upto 35 $195.0000

(MA Xl or above)
no_pcs_processing
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AT&T SECURE NETWORK GATEWAY SERVICES

PRICING SCHEDULE
Service Component Hours Included Overage Charge per
(Service Level) Hour
70 Hour Monthly Mitigation Plan Upto 70 $195.0000
215 Hour Monthly Mitigation Plan Upto 215 $195.0000
410 Hour Monthly Mitigation Plan Upto410 $195.0000
150 Hour Monthly Mitigation Plan Up to 150 $195.0000
(MA Xl or above) AT&T and Customer Confidential Information SNG_PS_Multiple_Services_060922
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AT&T SECURE NETWORK GATEWAY SERVICES
PRICING SCHEDULE

6. CUSTOMER'’S INITIAL ORDER
This section describes the services the customer has ordered as of the pricing schedule effective date at the prices

set forth in previous sections

6.1. AT&T DISTRIBUTED DENIAL OF SERVICE

6.1.1. Recurring Features

e Quaniiy
DDoS Defense - bandwidth based service per connection fee
10000 Mbps 1
7. Summary of Charges for Initial Order
Service Discounted MRC* | Discounted NRC
AT&T Distributed Denial of Service $3,198.43 $0.00
Total Charges $3,198.43 $0.00

(MA Xl or above)
no_pcs_processing
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PCS ID: 20240924-065

136115UA

AT&T SDN OneNet Service
Amended and Restated Pricing Schedule

AT&T MA Reference No. 136115UA
Cook County MA No. 2327-10102

Customer(“Customer”)

AT&T(“AT&T")

Cook County Government
69 W. Washington Street

Chicago, IL 60602 USA

AT&T Enterprises, LLC.

Customer Contact (for notices)

AT&T Sales Contact Information and for Contract
Notices [_] Primary Contact

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago

State/Province: IL

Zip Code: 60601

Country: USA

Telephone: 312-603-1400

Email: BOT.Legal@cookcountyil.gov

Name: Keneese McNamer

Street Address: 200 W. Adams Street

City: Chicago State/Province: IL

Zip Code: 60606 Country: USA

Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savone SCVP Name: Mary
Ann Argy

Sales Strata: Sled  Sales Region: USA

With a copy (for Notices) to:

AT&T

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

AT&T Authorized Agent or Representative Information (if applicable) [ | Primary Sales Contact

Name : Company Name :
Agent Street Address : City : State : Zip Code :
Telephone : Fax: Email :

This Amended and Restated Pricing Schedule amends and restates Pricing Schedule named “AT&T SDN OneNet Service” No. 79475
countersigned on October 30, 2017 and is part of the Agreement between AT&T and Customer referenced above with Contract No. 1718-
16625. References herein to the Effective Date of the Pricing Schedule refer to the original Effective Date. The Effective Date of this
Amendment is the date on which the last party signs this Amended and Restated Pricing Schedule.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned
to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule

null and void.

AT&T Enterprises, LLC is the successor in interest to AT&T Corp. by merger and conversion as a result of the following activity: On May 1,
2024, AT&T Corp. merged into AT&T Enterprises, Inc., a Delaware corporation, and on May 2, 2024, AT&T Enterprises, Inc. converted to
AT&T Enterprises, LLC, a Delaware limited liability company.

ATTUID: jx6354 060124 AT&T and Customer Confidential Information
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Cook County Government
(WK-TBD-1-JU1KZ9Q)

For AT&T Administrative Use Only

Master Agreement No. 136115UA

Please sign by 08/01/2023. Pricing Schedule No. 79475
Original Effective Date: October 30, 2017
Effective Date of Amendment:
Amended and Restated Pricing Schedule for AT&T SDN OneNet Service
1. SERVICES
Service Service Publication Location
AT&T OneNet Service http://servicequidenew.att.com/sq_flashPlayerPage/SDN
AT&T Toll-Free Services http://servicequidenew.att.com/sq_flashPlayerPage/TF
AT&T Bandwidth Services http://servicequidenew.att.com/sq_flashPlayerPage/BWS

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term

Expires 09/30/2028

Term Start Date

Effective Date of Rates and Discounts for Voice Services

For the following

Services/Offers Provided under this Pricing Schedule

If the Amendment Effective Date of this
Pricing Schedule is:

Amended Rates and Discounts can
commence on:

VOICE SERVICES:

AT&T SDN OneNet Services/AT&T Toll-Free Services

On or before the 28th day of the month

The 19th day of

the first full month following

the Amendment Effective Date of this
Pricing Schedule (“Rate Effective
Date”)

After the 28th day of the month

The 19th day of

the second full month following the
Amendment Effective Date of this
Pricing Schedule (“Rate Effective
Date”)

3. MARC
NONE

4. MARC-ELIGIBLE CHARGES

o AT&T SDN OneNet Discount Plan-Eligible Services

5. DISCOUNTS
SDN OneNet Service
Usage Charges: Discount %
Domestic SDN OneNet, Domestic and International Toll-Free Services 55%
International SDN OneNet 0%
AT&T Private Line and Access Channel Services
Services Discount
T110C
e Access Connections 100%
e M-24 Multiplexing Office Functions 100%

T310C

ATTUID:sl0833
SR 1-91YXCW3
RLR 917005.1
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Cook County Government
(WK-TBD-1-JU1KZ9Q)

Please sign by 08/01/2023.

For AT&T Administrative Use Only

Master Agreement No. 136115UA

Pricing Schedule No. 79475

Original Effective Date: October 30, 2017
Effective Date of Amendment:

Amended and Restated Pricing Schedule for AT&T SDN OneNet Service

e Access Connections

100%

e  M-28 Multiplexing Office Functions

100%

T1 Access Channel

15%

e Access Coordination Function

100%

e (Clear Channel Capability

100%

6. PROMOTIONS, CREDITS, WAIVERS AND MINIMUM RETENTION PERIODS

6.1 Promotions

| Service Guide promotions are not applicable under this Pricing Schedule

6.2 Waivers

Charges Waived Month of Pricing Schedule Term Minimum Retention Period
in which Recurring Charges are

waived

Waiver Packages A and B as specified in the
Service Guide

N/A As Specified in the Service Guide

75% of the recurring charge for Primary Rate
Interface Office Functions, in lieu of the waiver
specified in Waiver Package Option B

N/A 12 months

Installation Charges for T1 10C Service Access
Connections and M-24 Multiplexing Office
Functions connected to Voice Services

N/A 12 months

Installation Charges for T1 Access Channel and
Access Coordination Function connected to Voice
Services

N/A 12 months

Installation Charges for T3 10C Access
Connections and M-28 Multiplexing Office
Functions connected to Voice Services

N/A 12 months

Installation Charges for T3 Access Channel and
Access Coordination Function connected to Voice
Services

N/A 12 months

6.4. NOTICE OF WITHDRAWAL

Service and Service Component Withdrawals during Pricing Schedule Term

Earliest Effective Date of Service Withdrawal

Domestic Private Line and Access Channel Services —June 30, 2022
SDN OneNet Service (Long Distance Voice, Local Voice and International Voice) —

June 30, 2022

Prior Notice Required from AT&T to Withdraw and
Terminate a Service

12 months

Prior Notice Required from AT&T to Withdraw and
Terminate a Service Component

120 days

Applicable Services/Service Components

List provided in the ‘Withdrawal of Service Matrix’ section of the General Provisions in
the AT&T Business Service Guide:

ATTUID:sl0833 AT&T AND CUSTOMER CONFIDENTIAL OneNet Voice

SR 1-91YXCW3
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Cook County Government
(WK-TBD-1-JU1KZ9Q)

Please sign by 08/01/2023.

For AT&T Administrative Use Only

Master Agreement No. 136115UA
Pricing Schedule No. 79475

Original Effective Date: October 30, 2017
Effective Date of Amendment:

Amended and Restated Pricing Schedule for AT&T SDN OneNet Service

| http://servicequidenew.att.com/sq_flashPlayerPage/GP

provision of the Master Agreement.

The Applicable Services/Service Components identified above (“Affected Services”) are expected to evolve into or be replaced by more
technologically advanced services over time as part of AT&T’s network modernization initiatives. As the footprint and availability of new or more
advanced versions of such services (“Eligible Replacement Service”) expands, AT&T may replace any existing Affected Services or fulfill any new
order for such services purchased under this Pricing Schedule with an Eligible Replacement Service, subject to the materially adverse change

The Eligible Replacement Service(s) will be identified adjacent to the corresponding Affected Service in the General Provisions. Such Eligible
Replacement Service(s) shall be provided to Customer pursuant to the terms of the applicable Service Publication.

7. RATES

7.1 AT&T SDN OneNet Rate Schedules

Per Minute for Al
Mileage Bands and
Rates Scheduless Rate Periods*
A, A-PV $0.084
B(a), B-PV(a), B(b), B-PV(b) $0.064
C(a), C(b), C-PV $0.056
E $0.148
H1 $0.159
H2 $0.197
K $0.177

* - Billed in initial increments of 18 seconds and in 6 second

increments thereafter
7.2 AT&T Toll-Free Service Rate Schedules
Per Minute for All
Service Areas and
Rate Periods*

AT&T Toll-Free MEGACOM Service-Domestic $0.084

AT&T Toll-Free READYLINE Service-Domestic $0.064

AT&T Toll-Free Multmedia Service $0.132

* - Billed in initial increments of 30 seconds and in 1 second increments thereafter

ATTUID:sl0833
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Cook County Government
(WK-TBD-1-JU1KZ9Q)

Please sign by 08/01/2023.

For AT&T Administrative Use Only

Master Agreement No. 136115UA
Pricing Schedule No. 79475

Original Effective Date: October 30, 2017
Effective Date of Amendment:

Amended and Restated Pricing Schedule for AT&T SDN OneNet Service

7. 3 International Calling Capability: Mainland — Canada/Mexico

DEDICATED ACCESS

SWITCHED ACCESS

Per Minute for All Days of
the Week Including Holidays
and Rate Periods*

Per Minute for All Days of
the Week Including
Holidays and Rate Periods*

Canada

$0.350

$0.350

Mexico — Rate Schedule 1

$0.000

$0.000

* - Billed in initial increments of 18 seconds and in 6 Second increments thereafter

including Holidays and
Rate Periods*

including Holidays and
Rate Periods*

DEDICATED ACCESS SWITCHED ACCESS
Peak Per Minute for All |Off-Peak Per Minute for |Peak Per Minute for All |Off-Peak Per Minute for
Days of the Week All Days of the Week  [Days of the Week All Days of the Week

including Holidays and
Rate Periods*

including Holidays and
Rate Periods*

Mexico - Rate Schedule 2

Rate Tables 1 -3 $0.230 $0.230 $0.230 $0.230
Rate Tables 4 — 6 $0.230 $0.230 $0.230 $0.230
Rate Tables 7 & 8 $0.230 $0.230 $0.230 $0.230

* - Billed in Per Minute increments

7.4 AT&T Terrestrial 1.544 Mbps Local Channel Services - only Local Channels furnished between the Customer’s Premises and the AT&T Central Office within

the United States.
Local AT&T 1.544 Mbps Terrestrial Local Channel AT&T 1.544 Mbps Terrestrial Local Channel
Channel Mileage Fixed Monthly Charge Per Mile Charge
0-5 $300.00 $0.00
6-20 $413.00 $0.00
21-50 $590.00 $0.00
50+ $480.00 $8.00
AT&T Reference date: N/A
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Effective Date of Amendment:

Master Agreement No. 136115UA
Pricing Schedule No. 79475
Original Effective Date: October 30, 2017

Amended and Restated Pricing Schedule for AT&T SDN OneNet Service

7.5 International Calling Capability: Mainland - All Other Countries - If Customer’s total traffic to any one of these countries exceeds

1,000,000 minutes of use per month, AT&T reserves the right to invoke GP-10.6 Access Arbitrage clause in the General Provisions of the

AT&T Service Guide.

DEDICATED ACCESS SWITCHED ACCESS
Country/Area Per Minute for All Days of the Week Per Minute for All Days of the Week

including Holidays and Rate Periods* including Holidays and Rate Periods*
Afghanistan $2.439 $2.439
Albania $1.334 $1.334
Algeria $0.777 $0.777
Andorra $0.355 $0.355
Angola $1.777 $1.777
Anguilla $0.499 $0.499
Antarctica (Casey) $1.647 $1.647
Antarctica (Scott) $1.296 $1.296
Antigua (Including Barbuda) $0.495 $0.495
Argentina $0.253 $0.253
Armenia $1.016 $1.016
Aruba $0.449 $0.449
Ascension Island $1.000 $1.000
Australia $0.089 $0.089
Austria $0.113 $0.113
Azerbaijan $1.016 $1.016
Bahamas $0.203 $0.203
Bahrain $0.695 $0.695
Bangladesh, Peoples Republic of $1.059 $1.059
Barbados $0.364 $0.364
Belarus $1.016 $1.016
Belgium $0.093 $0.093
Belize $0.756 $0.756
Benin, Peoples Republic of $0.839 $0.839
Bermuda $0.191 $0.191
Bhutan $1.617 $1.617
Bolivia $0.420 $0.420
Bosnia-Herzegovina, Republics of $0.719 $0.719
Botswana $0.814 $0.814
Brazil $0.188 $0.188
British Virgin Islands $0.484 $0.484

ATTUID:sl0833
SR 1-91YXCW3
RLR 917005.1

AT&T AND CUSTOMER CONFIDENTIAL
Page 6 of 12

OneNet Voice
ROME Opportunity ID : 1-4DE6GCMW
Updated: 1/2011




Cook County Government
(WK-TBD-1-JU1KZ9Q)

For AT&T Administrative Use Only

Master Agreement No. 136115UA
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Amended and Restated Pricing Schedule for AT&T SDN OneNet Service
Brunei $0.798 $0.798
Bulgaria $0.298 $0.298
Burkina Faso $1.097 $1.097
Burma (Myanmar) $2.418 $2.418
Burundi $1.431 $1.431
Cambodia $1.626 $1.626
Cameroon $0.804 $0.804
Cape Verde Islands $0.931 $0.931
Cayman Islands $0.610 $0.610
Central African Republic $1.769 $1.769
Chad, Republic of $1.806 $1.806
Chile $0.175 $0.175
China, Peoples Republic of $0.223 $0.223
Christmas & Cocos Islands $1.647 $1.647
Colombia $0.262 $0.262
Comoros, Federal & Islamic Republic of $1.751 $1.751
Congo, Republic of $1.181 $1.181
Cook Islands $1.849 $1.849
Costa Rica $0.256 $0.256
Croatia, Republic of $0.719 $0.719
Cuba $1.271 $1.271
Cyprus $0.660 $0.660
Czech Republic $0.277 $0.277
Denmark $0.094 $0.094
Diego Garcia $1.017 $1.017
Djibouti, Republic of $1.153 $1.153
Dominica $0.576 $0.576
Dominican Republic $0.175 $0.175
East Timor $1.849 $1.849
Ecuador $0.335 $0.335
Egypt, Arab Republic of $0.457 $0.457
El Salvador $0.300 $0.300
Equatorial Guinea, Republic of $1.583 $1.583
Eritrea $0.902 $0.902
Estonia $1.016 $1.016
Ethiopia $0.995 $0.995
Faeroe Islands $0.462 $0.462
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Falkland Islands $1.303 $1.303
Fiji Islands $1.131 $1.131
Finland $0.096 $0.096
France $0.078 $0.078
French Antilles $0.519 $0.519
French Guiana $0.770 $0.770
French Polynesia $1.072 $1.072
Gabon Republic $0.707 $0.707
Gambia $0.650 $0.650
Georgia $1.016 $1.016
Germany $0.079 $0.079
Ghana $0.445 $0.445
Gibraltar $0.639 $0.639
Global Satellite Service $13.230 $13.230
Greece $0.165 $0.165
Greenland $0.698 $0.698
Grenada (Including Carriacou) $0.583 $0.583
Guadeloupe $0.607 $0.607
Guantanamo (U.S. Naval Base) $0.624 $0.624
Guatemala $0.315 $0.315
Guinea, Peoples Revolutionary Republic $0.925 $0.925
Guinea-Bissau $1.604 $1.604
Guyana $0.807 $0.807
Haiti $0.587 $0.587
Honduras $0.442 $0.442
Hong Kong $0.112 $0.112
Hungary $0.250 $0.250
lceland $0.595 $0.595
India $0.350 $0.350
Indonesia $0.297 $0.297
Iran $0.888 $0.888
Iraq $1.122 $1.122
Ireland $0.080 $0.080
Israel $0.138 $0.138
Italy $0.068 $0.068
Ivory Coast, Republic of $0.985 $0.985
Jamaica $0.338 $0.338
ATTUID:sl0833 AT&T AND CUSTOMER CONFIDENTIAL OneNet Voice
SR 1-91YXCW3 Page 8 of 12 ROME Opportunity ID : 1-4DE6GCMW
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Japan $0.104 $0.104

Jordan $0.500 $0.500

Kazakhstan $1.016 $1.016

Kenya, Republic of $0.515 $0.515

Kiribati $1.775 $1.775

Korea, North $2.034 $2.034

Korea, South $0.126 $0.126

Kuwait $0.680 $0.680

Kyrgyzstan $1.016 $1.016

Laos $2.086 $2.086

Latvia $1.016 $1.016

Lebanon $0.514 $0.514

Lesotho $0.759 $0.759

Liberia $0.786 $0.786

Libyan Arab Peoples Socialist Jamahiriya $0.905 $0.905

Liechtenstein $0.439 $0.439

Lithuania $1.016 $1.016

Luxembourg $0.132 $0.132

Macao $0.981 $0.981

Macedonia ,Former Yugoslavia $0.359 $0.359

Madagascar, Democratic Republic of $1.924 $1.924

Malawi $0.733 $0.733

Malaysia $0.198 $0.198

Maldives, Republic of $1.516 $1.516

Mali, Republic of $1.058 $1.058

Malta, Republic of $0.743 $0.743

Marshall Islands $1.013 $1.013

Mauritania, Islamic Republic of $1.285 $1.285

Mauritius $1.278 $1.278

Micronesia, Federated States of $1.014 $1.014

Moldova $1.016 $1.016

Monaco (including Kosovo) $0.355 $0.355

Mongolian Peoples Republic $1.954 $1.954

Montenegro $0.719 $0.719

Montserrat $0.518 $0.518

Morocco, Kingdom of $0.471 $0.471

Mozambique $1.245 $1.245
ATTUID:sl0833 AT&T AND CUSTOMER CONFIDENTIAL OneNet Voice
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Master Agreement No. 136115UA

Please sign by 08/01/2023. Pricing Schedule No. 79475
Original Effective Date: October 30, 2017
Effective Date of Amendment:
Amended and Restated Pricing Schedule for AT&T SDN OneNet Service
Namibia $0.816 $0.816
Nauru $2.049 $2.049
Nepal $1.125 $1.125
Netherlands $0.084 $0.084
Netherlands Antilles $0.354 $0.354
Nevis $0.495 $0.495
New Caledonia $0.965 $0.965
New Zealand $0.164 $0.164
Nicaragua $0.417 $0.417
Niger, Republic of $1.121 $1.121
Nigeria, Federal Republic of $0.614 $0.614
Niue $1.616 $1.616
Norfolk Island $1.616 $1.616
Norway (Including Svalbard) $0.100 $0.100
Oman $0.752 $0.752
Pakistan $0.562 $0.562
Palau, Republic of $1.252 $1.252
Panama, Republic of $0.310 $0.310
Papua New Guinea $0.886 $0.886
Paraguay $0.373 $0.373
Peru $0.328 $0.328
Philippines $0.238 $0.238
Poland, Peoples Republic of $0.241 $0.241
Portugal $0.131 $0.131
Qatar $0.928 $0.928
Reunion Island (Including Mayotte) $1.131 $1.131
Romania, Socialist Republic of $0.362 $0.362
Russia $0.239 $0.239
Rwanda $1.164 $1.164
San Marino $0.504 $0.504
Sao Tome $1.706 $1.706
Saudi Arabia $0.513 $0.513
Senegal Republic $0.962 $0.962
Serbia $0.711 $0.711
Seychelles Islands $1.369 $1.369
Sierra Leone $1.075 $1.075
Singapore, Republic of $0.147 $0.147
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Cook County Government
(WK-TBD-1-JU1KZ9Q)

For AT&T Administrative Use Only

Master Agreement No. 136115UA

Please sign by 08/01/2023. Pricing Schedule No. 79475
Original Effective Date: October 30, 2017
Effective Date of Amendment:
Amended and Restated Pricing Schedule for AT&T SDN OneNet Service

Slovakia $0.581 $0.581

Slovenia, Republic of $0.726 $0.726

Solomon Islands $1.409 $1.409

Somali Republic $1.591 $1.591

South Africa, Republic of $0.249 $0.249

Spain $0.070 $0.070

Sri Lanka $1.179 $1.179

St. Helena $1.353 $1.353

St. Kitts $0.496 $0.496

St. Lucia $0.549 $0.549

St. Pierre & Miquelon $0.438 $0.438

St. Vincent & The Grenadines $0.585 $0.585

Sudan $1.522 $1.522

Suriname, Republic of $0.925 $0.925

Swaziland $0.780 $0.780

Sweden $0.097 $0.097

Switzerland $0.088 $0.088

Syrian Arab Republic $1.191 $1.191

Taiwan $0.135 $0.135

Tajikistan $1.005 $1.005

Tanzania $0.816 $0.816

Thailand $0.314 $0.314

Togo, Republic of $0.856 $0.856

Tonga Islands $1.185 $1.185

Trinidad & Tobago $0.324 $0.324

Tunisia $0.728 $0.728

Turkey $0.299 $0.299

Turkmenistan $1.007 $1.007

Turks & Caicos Islands $0.538 $0.538

Tuvalu $2.140 $2.140

Uganda $0.777 $0.777

Ukraine $0.361 $0.361

United Arab Emirates $0.660 $0.660

United Kingdom $0.052 $0.052

Uruguay $0.389 $0.389

Uzbekistan $1.022 $1.022

Vanuatu, Republic of $1.608 $1.608
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Cook County Government
(WK-TBD-1-JU1KZ9Q)

For AT&T Administrative Use Only

Master Agreement No. 136115UA

Please sign by 08/01/2023. Pricing Schedule No. 79475
Original Effective Date: October 30, 2017
Effective Date of Amendment:
Amended and Restated Pricing Schedule for AT&T SDN OneNet Service
Venezuela $0.197 $0.197
Vietnam, Socialist Republic of $0.724 $0.724
Wallis & Fortuna Islands $1.402 $1.402
Western Samoa $1.065 $1.065
Yemen, Republic of $0.797 $0.797
Zaire, Republic of $0.823 $0.823
Zambia $0.709 $0.709
Zimbabwe $0.694 $0.694
* - Billed in initial increments of 18 seconds and in 6 second increments thereafter
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136115UA

20240925-4849 AT&T MA Reference No. 136115UA
g__‘- AT&T PS Contract ID BVP14541311
~— AT&T Cook County MA No. 2327-10102
AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
Customer AT&T
Cook County Government AT&T Enterprises, LLC..

Street Address: 69 W Washington Street
City: Chicago  State/Province: IL
Zip Code: 60602 Country: United States

Customer Contact (for Notices) AT&T Contact (for Notices)
Name: Thomas Lynch Name: KENEESE MCNAMER
Title: Chief Information Officer Street Address: 200 W Adams Street
Street Address: 161 N. Clark Street, Suite 500 City: CHICAGO  State/Province: IL
City: Chicago Zip Code: 60606  Country: United States
State/Province: IL Telephone: 3123077045
Zip Code: 60601 Email: km1312@att.com
Country: USA Sales/Branch Manager: MARY ANN ARGY
Telephone: 312-603-1400 SCVP Name: MARY ANN ARGY

Sales Strata: Retail Sales Region: USA
Email: BOT.Legal@cookcountyil.gov With a copy (for Notices) to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [ ]

Name: Company Name:
Agent Street Address: City: State:  Zip Code: Country:
Telephone:  Fax: Email:  Agent Code:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

AT&T Enterprises, LLC is the successor in interest to AT&T Corp. by merger and conversion as a result of the following activity: On May 1, 2024, AT&T
Corp. merged into AT&T Enterprises, Inc., a Delaware corporation, and on May 2, 2024, AT&T Enterprises, Inc. converted to AT&T Enterprises, LLC, a
Delaware limited liability company. Accordingly, the Agreement and all associated Pricing Schedules (or other documents that reference the Agreement)
between Customer and AT&T Corp. are now between Customer and AT&T Enterprises, LLC.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to AT&T not
more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule null and void.

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning (i) the circumstances
under which, and (ii) the non-US countries in which, emergency calling (including but not limited to E911 service or its equivalent in other countries) is not
or may not be available, as stated and identified in the AT&T Business Voice over IP Services Service Guide found in the SG Library at
http://servicequidenew.att.com. Such circumstances include, but are not limited to, relocation of the User's CPE, use of a non-native or virtual telephone
number, failure in the broadband connection, loss of electrical power, and delays that may occur in updating the Customer’s location in the automatic
location information database. For additional Most of World advisories, see section “Additional Terms,” sub-heading “Emergency Calling Most of World”.

AT&T and Customer Confidential Information
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AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

1. SERVICES

Service Service Publication Location
AT&T IP FLEXIBLE REACH AND AT&T
IP TOLL-FREE

http://servicequidenew.att.com/sq_flashPlayerPage/BVOIP

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term 60 months
Pricing Schedule Term Start Date Effective Date of this Pricing Schedule
Effective Date of Rates and Discounts Effective Date of this Pricing Schedule
3. MARC
MARC under this Pricing Schedule None

4. MINIMUM PAYMENT PERIOD

Service Components Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period
P Prior to Completion of Minimum Payment Period per Service Component
Longer of 12 months or until the end of the
All Service Components 50% ? Pricing Schedule Term

5. ADDITIONAL TERMS AND CONDITIONS

5.1. Emergency Calling Most of World

Emergency Calling Most of World

At or before Service activation at a Most of World Site with outbound BVolP calling, Customer certifies it has and agrees to continuously
keep individual business lines and other appropriate facilities with a local service provider or other provider capable of, and responsible
for, providing Customer access to three-digit emergency dialing services, if AT&T does not provide emergency dialing service and for as
long as AT&T provides outbound BVolIP service to that Site. Customer is responsible to ensure that all calls to these emergency dialing
service numbers are routed over appropriate facilities to ensure completion provided by that local service provider, or other provider.
Customer agrees to indemnify and defend AT&T from and against any and all third-party claims and related loss, liability, damage and
expense, arising from Customer's failure to perform Customer's obligations outlined in this Section. AT&T's provisioning of outbound
BVolIP service is conditioned upon Customer's full compliance with these obligations, and failure to do so is a material breach of this
| Agreement.
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AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

5.2. White Pages, Yellow Pages, Directory Assistance

White Pages, Yellow Pages and Directory Assistance database listings are subject to (1) rules, regulations, guidelines and requirements of Business
Directory Publishers and Directory Assistance providers, including but not limited to AT&T Affiliates, relating to the information which may, may not or
must be included in listings, and (2) federal, state and local laws, ordinances and regulations, including those relating to deceptive practices and
deceptive advertising. Customer (not AT&T) is solely responsible for complying with (1) and (2). If Customer supplies information to AT&T that,
according to the Business Directory Publisher or Directory Assistance provider or otherwise, violates (1) or does or may violate (2), Customer
understands that its listing information may, without advance notice, be rejected or removed from White Pages, Yellow Pages and Directory Assistance
databases, and Customer will indemnify and hold AT&T and its Affiliates harmless from any and all losses, liability, damages, fines, claims, costs or
expenses (including attorneys’ fees) of any kind, suffered by AT&T, by any AT&T Affiliate, by Customer or by any third party as a result of Customer’s
breach of its obligation.

5.3. Broadband Connectivity

This Pricing Schedule does not include transport necessary for the provision of AT&T Flexible Reach Service, Over Any Transport. Customer must obtain
broadband connectivity separately under an AT&T or third-party contract.

6. RATES

Discounts are applied to the applicable Service Publication rates.

7. DISCOUNTS

MRC = Monthly Recurring Charge
NRC = Non-Recurring Charge
7.1. US DISCOUNTS

|. Common Billable Elements

Table A: Common Billable Elements (apply regardless of Underlying Transport Service)

Item Type of Charge Element Discount
US Off-Net Calling Charge 0

(US Terminated Off-Net Calling Charge) Per Usage 0.00%
Non-US Terminated Off-Net Calling Charge - fixed Per Usage 20.00%
Non-US Terminated Off-Net Calling Charge — mobile Per Usage 20.00%
AT&T IP Flexible Reach Enhanced Features Package Charge MRC, per Concurrent Call 0.00%

Il. Calling Plan Discounts

Table A: Calling Plan A (IP Long Distance Only)

Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge MRC, per Concurrent Call 68.80% Not available

Table B: Calling Plan B (IP Local and IP Long Distance)

Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge MRC, per Concurrent Call 79.20% Not available
Telephone Number Charge MRC, per Number 100.00% Not Available
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table C: Calling Plan C (IP Local and IP Long Distance Bundle)

Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Calling Plan Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge MRC, per Concurrent Call 89.60% Not available
Telephone Number Charge MRC, per Number 100.00% Not available

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Afghanistan Per Usage 10.4%
Albania Per Usage 10.12%
Algeria Per Usage 10.82%
American Samoa Per Usage 9.82 %
Andorra Per Usage 9.85%
Angola Per Usage 10.58 %
Anguilla Per Usage 10.55 %
Antarctica Per Usage 40.16 %
Antigua and Barbuda Per Usage 10.97 %
Argentina Per Usage 10.58 %
Armenia Per Usage 10.43 %
Aruba Per Usage 1.1 %
Australia Per Usage 10.37 %
Austria Per Usage 9.17 %
Azerbaijan Per Usage 10.54 %
Bahamas Per Usage 9.27 %
Bahrain Per Usage 10.17 %
Bangladesh Per Usage 10.56 %
Barbados Per Usage 9.80 %
Belarus Per Usage 18.58 %
Belgium Per Usage 8.06 %
Belize Per Usage 10.97 %
Benin Per Usage 10.58 %
Bermuda Per Usage 9.85 %
Bhutan Per Usage 10.31 %
Bolivia (Plurinational State of) Per Usage 10.95 %
Bosnia and Herzegovina Per Usage 10.24 %
Botswana Per Usage 10.95 %
Brazil Per Usage 11.48 %
Bulgaria Per Usage 0.32%
AT&T and Customer Confidential Information
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Brunei Darussalam Per Usage 9.95%
Burkina Faso Per Usage 10.44 %
Burundi Per Usage 10.48 %
Cape Verde Per Usage 2.00 %
Cambodia Per Usage 10.22 %
Cameroon Per Usage 10.70 %
Canada Per Usage 717 %
Cayman Islands Per Usage 10.19 %
Central African Republic Per Usage 10.42 %
Chad Per Usage 10.28 %
Chile Per Usage 11.48 %
China Per Usage 9.87 %
Christmas Island Per Usage 12.32 %
Colombia Per Usage 10.78 %
Comoros Per Usage 10.48 %
Congo (Republic of the) Per Usage 18.35 %
Cook Islands Per Usage 10.41 %
Costa Rica Per Usage 10.88 %
Croatia Per Usage 12.32 %
Cocos (Keeling) Islands Per Usage 0.00 %
Cote dlvoire Per Usage 18.82 %
Cuba Per Usage 10.74 %
Cyprus Per Usage 9.80 %
Czechia Per Usage 9.90 %
Denmark Per Usage 10.40 %
Diego Garcia Per Usage 10.79 %
Djibouti Per Usage 9.74 %
Dominica Per Usage 10.47 %
Dominican Republic Per Usage 10.22 %
Ecuador Per Usage 10.22 %
Egypt Per Usage 10.73 %
El Salvador Per Usage 11.11 %
Equatorial Guinea Per Usage 61.36 %
Eritrea Per Usage 10.21 %
Estonia Per Usage 10.20 %
Ethiopia Per Usage 10.26 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Falkland Islands Per Usage 62.61 %
Faroe Islands Per Usage 10.27 %
Fiji Per Usage 10.83 %
Finland Per Usage 9.90 %
France Per Usage 9.90 %
French Guiana Per Usage 10.58 %
French Polynesia Per Usage 10.10 %
Gabon Per Usage 18.38 %
Gambia Per Usage 52.53 %
Georgia Per Usage 10.14 %
Germany Per Usage 11.67 %
Ghana Per Usage 10.18 %
Gibraltar Per Usage 10.18 %
Greece Per Usage 9.23 %
Greenland Per Usage 35.63 %
Grenada Per Usage 10.00 %
Guadeloupe Per Usage 10.06 %
Guatemala Per Usage 10.78 %
Guinea Per Usage 18.45 %
Guinea-Bissau Per Usage 10.34 %
Guyana Per Usage 10.65 %
Haiti Per Usage 10.39 %
Holy See Per Usage 9.90 %
Honduras Per Usage 10.40 %
Hong Kong Per Usage 10.51 %
Hungary Per Usage 10.58 %
Iceland Per Usage 10.00 %
India Per Usage 10.95 %
Indonesia Per Usage 1.1 %
Iran (Islamic Republic of) Per Usage 10.04 %
Iraq Per Usage 10.66 %
Ireland Per Usage 9.90 %
Israel Per Usage 11.03 %
Italy Per Usage 9.90 %
Jamaica Per Usage 11.01 %
Japan Per Usage 8.06 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Jordan Per Usage 10.88 %
Kazakhstan Per Usage 9.48 %
Kenya Per Usage 9.98 %
Kiribati Per Usage 57.49 %
Korea North (the Democratic People's Republic of) Per Usage 0.00 %
Korea (the Republic of) Per Usage 43.73 %
Kuwait Per Usage 10.26 %
Lao Peoples Democratic Republic Per Usage 10.25 %
Kyrgyzstan Per Usage 10.39 %
Latvia Per Usage 10.20 %
Lebanon Per Usage 10.78 %
Lesotho Per Usage 10.49 %
Liberia Per Usage 36.03 %
Libya Per Usage 10.79 %
Liechtenstein Per Usage 9.31%
Lithuania Per Usage 5.89 %
Luxembourg Per Usage 12.32 %
Macedonia Per Usage 10.61 %
Madagascar Per Usage 10.43 %
Malawi Per Usage 30.63 %
Malaysia Per Usage 10.00 %
Maldives Per Usage 40.21 %
Mali Per Usage 10.09 %
Macau Per Usage %
Malta Per Usage 5.00 %
Marshall Islands Per Usage 9.88 %
Martinique Per Usage 10.61 %
Mauritania Per Usage 10.43 %
Mauritius Per Usage 30.63 %
Mayotte Per Usage 10.00 %
Mexico Per Usage 40.21 %
Micronesia (Federated States of) Per Usage 10.09 %
Moldova (the Republic of) Per Usage %
Monaco Per Usage 5.00 %
Mongolia Per Usage 9.88 %
Montenegro Per Usage 10.61 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Montserrat Per Usage 10.43 %
Morocco Per Usage 30.63 %
Mozambique Per Usage 10.00 %
Myanmar Per Usage 40.21 %
Namibia Per Usage 10.09 %
Nauru Per Usage %
Nepal Per Usage 5.00 %
Netherlands Per Usage 9.88 %
New Caledonia Per Usage 10.61 %
New Zealand Per Usage 10.43 %
Nicaragua Per Usage 30.63 %
Niger Per Usage 10.00 %
Nigeria Per Usage 40.21 %
Niue Per Usage 10.09 %
Norfolk Island Per Usage %
Norway Per Usage 5.00 %
Oman Per Usage 9.88 %
Pakistan Per Usage 10.02 %
Palau Per Usage 10.28 %
Palestine (State of) Per Usage 10.41 %
Panama Per Usage 11.30 %
Papua New Guinea Per Usage 25.48 %
Paraguay Per Usage 9.74 %
Peru Per Usage 10.40 %
Philippines Per Usage 10.00 %
Poland Per Usage 9.48 %
Portugal Per Usage 12.32 %
Qatar Per Usage 10.22 %
Reunion Per Usage 10.09 %
Romania Per Usage 8.35 %
Russian Federation Per Usage 10.00 %
Rwanda Per Usage 10.40 %
Saint Helena Ascension and Tristan da Cunha Per Usage 37.75 %
Saint Kitts and Nevis Per Usage 10.40 %
Saint Lucia Per Usage 9.82 %
Saint Pierre and Miquelon Per Usage 10.62 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Saint Vincent and the Grenadines Per Usage 11.01 %
Samoa Per Usage 40.08 %
San Marino Per Usage 9.78 %
Sao Tome and Principe Per Usage 37.75 %
Saudi Arabia Per Usage 10.00 %
Senegal Per Usage 10.74 %
Serbia Per Usage 10.74 %
Seychelles Per Usage 18.57 %
Sierra Leone Per Usage 10.58 %
Singapore Per Usage 0.15 %
Slovakia Per Usage 9.87 %
Slovenia Per Usage 9.87 %
Solomon Islands Per Usage 10.33 %
Somalia Per Usage 10.30 %
South Africa Per Usage 11.10 %
Spain Per Usage 9.90 %
Sri Lanka Per Usage 10.51 %
Sudan Per Usage 10.69 %
Suriname Per Usage 10.56 %
Eswatini Per Usage 5.00 %
Sweden Per Usage 9.27 %
Switzerland Per Usage 9.90 %
Syrian Arab Republic Per Usage 10.02 %
Taiwan Per Usage 10.37 %
Tajikistan Per Usage 11.12 %
Tanzania Per Usage 9.98 %
Thailand Per Usage 9.67 %
East Timor-Leste Per Usage 10.19 %
Togo Per Usage 10.76 %
Tonga Per Usage 25.09 %
Trinidad and Tobago Per Usage 9.82 %
Tunisia Per Usage 52.92 %
Turkey Per Usage 10.47 %
Turkmenistan Per Usage 10.24 %
Turks and Caicos Islands Per Usage 10.29 %
Tuvalu Per Usage 35.87 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country To Country To Country
Uganda Per Usage 0.00 %
Ukraine Per Usage 10.69 %
United Arab Emirates Per Usage 10.24 %
United Kingdom Per Usage 9.38 %
Uruguay Per Usage 0.00 %
Uzbekistan Per Usage 83.31 %
Vanuatu Per Usage 0.00 %
Venezuela Bolivarian Republic Per Usage 10.25 %
Viet Nam Per Usage 10.20 %
Virgin Islands (British) Per Usage 9.89 %
Wallis and Futuna Per Usage 10.39 %
Yemen Per Usage 10.88 %
Zambia Per Usage 9.98 %
Zimbabwe Per Usage 9.81 %
Congo (the Democratic Republic of the) Per Usage 10.12 %

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
Afghanistan Per Usage 10.4%

Albania Per Usage 10.74%
Algeria Per Usage 30.69%
American Samoa Per Usage 59.41 %
Andorra Per Usage 10.43 %
Angola Per Usage 10.55 %
Anguilla Per Usage 10.53 %
Antigua and Barbuda Per Usage 10.89 %
Argentina Per Usage 10.43 %
Armenia Per Usage 10.26 %
Aruba Per Usage 10.71 %
Australia Per Usage 10.07 %
Austria Per Usage 10.07 %
Azerbaijan Per Usage 10.55 %
Bahamas Per Usage 10.42 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
Bahrain Per Usage 9.94 %

Bangladesh Per Usage 10.55 %
Barbados Per Usage 10.56 %
Belarus Per Usage 9.94 %

Belgium Per Usage 10.22 %
Belize Per Usage 10.67 %
Benin Per Usage 10.58 %
Bermuda Per Usage 10.41 %
Bolivia (Plurinational State of) Per Usage 10.22 %
Bosnia and Herzegovina Per Usage 9.94 %

Botswana Per Usage 9.88 %

Brazil Per Usage 10.95 %
Bulgaria Per Usage 10.33 %
Brunei Darussalam Per Usage 10.27 %
Burkina Faso Per Usage 9.94 %

Global Satellite Service Per Usage 0.00 %

Cape Verde Per Usage 10.64 %
Cambodia Per Usage 10.25 %
Cameroon Per Usage 10.70 %
Canada Per Usage 717 %

Cayman Islands Per Usage 10.22 %
Chile Per Usage 10.95 %
China Per Usage 10.78 %
Christmas Island Per Usage 12.32 %
Colombia Per Usage 9.88 %

Comoros Per Usage 10.40 %
Congo (Republic of the) Per Usage 16.23 %
Costa Rica Per Usage 10.97 %
Croatia Per Usage 9.94 %

Cocos (Keeling) Islands Per Usage 12.32 %
Cote dlvoire Per Usage 0.00 %

Cyprus Per Usage 10.22 %
Czechia Per Usage 10.22 %
Denmark Per Usage 9.67 %

Djibouti Per Usage 10.08 %
Dominica Per Usage 10.29 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
Dominican Republic Per Usage 10.97 %
Ecuador Per Usage 10.43 %
Egypt Per Usage 10.04 %
El Salvador Per Usage 10.82 %
Equatorial Guinea Per Usage 1.43 %

Eritrea Per Usage 10.13 %
Estonia Per Usage 10.04 %
Ethiopia Per Usage 10.55 %
Fiji Per Usage 10.83 %
Finland Per Usage 10.97 %
France Per Usage 11.01 %
French Guiana Per Usage 10.40 %
French Polynesia Per Usage 0.92 %

Gabon Per Usage 10.34 %
Gambia Per Usage 52.67 %
Georgia Per Usage 10.48 %
Germany Per Usage 10.80 %
Ghana Per Usage 9.88 %

Gibraltar Per Usage 10.26 %
Greece Per Usage 9.90 %

Greenland Per Usage 4417 %
Grenada Per Usage 10.43 %
Guadeloupe Per Usage 10.05 %
Guatemala Per Usage 10.69 %
Guinea Per Usage 10.34 %
Haiti Per Usage 10.69 %
Holy See Per Usage 71.10 %
Honduras Per Usage 10.82 %
Hong Kong Per Usage 10.88 %
Hungary Per Usage 10.17 %
Iceland Per Usage 10.10 %
India Per Usage 10.25 %
Indonesia Per Usage 10.33 %
Iran (Islamic Republic of) Per Usage 10.55 %
Iraq Per Usage 10.25 %
Ireland Per Usage 11.12 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
Israel Per Usage 10.41 %
ltaly Per Usage 10.97 %
Jamaica Per Usage 10.68 %
Japan Per Usage 10.78 %
Jordan Per Usage 10.69 %
Kazakhstan Per Usage 9.88 %

Kenya Per Usage 10.34 %
Korea (the Republic of) Per Usage 10.88 %
Kuwait Per Usage 10.34 %
Lao Peoples Democratic Republic Per Usage 10.25 %
Kyrgyzstan Per Usage 10.55 %
Latvia Per Usage 10.17 %
Lebanon Per Usage 10.04 %
Lesotho Per Usage 10.27 %
Liberia Per Usage 36.09 %
Libya Per Usage 10.55 %
Liechtenstein Per Usage 9.88 %

Lithuania Per Usage 5.53 %

Luxembourg Per Usage 1.1 %
Macedonia Per Usage 9.98 %

Madagascar Per Usage 10.52 %
Malawi Per Usage 9.94 %

Malaysia Per Usage 10.97 %
Mali Per Usage 10.55 %
Macau Per Usage 5.00 %

Malta Per Usage 10.55 %
Martinique Per Usage 10.05 %
Mauritania Per Usage 10.55 %
Mauritius Per Usage 10.18 %
Mayotte Per Usage 40.63 %
Mexico Per Usage 10.12 %
Moldova (the Republic of) Per Usage 38.16 %
Monaco Per Usage 54.74 %
Mongolia Per Usage 10.16 %
Montenegro Per Usage 10.10 %
Montserrat Per Usage 10.53 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
Morocco Per Usage 10.18 %
Mozambique Per Usage 10.18 %
Myanmar Per Usage 10.52 %
Namibia Per Usage 10.27 %
Nepal Per Usage 10.65 %
Netherlands Per Usage 10.61 %
New Zealand Per Usage 10.58 %
Nicaragua Per Usage 10.97 %
Nigeria Per Usage 10.34 %
Norway Per Usage 10.97 %
Oman Per Usage 10.27 %
Pakistan Per Usage 10.77 %
Palestine (State of) Per Usage 10.40 %
Panama Per Usage 10.82 %
Paraguay Per Usage 10.10 %
Peru Per Usage 10.40 %
Philippines Per Usage 9.74 %
Poland Per Usage 10.20 %
Portugal Per Usage 10.88 %
Qatar Per Usage 10.27 %
Reunion Per Usage 10.25 %
Romania Per Usage 9.01 %
Russian Federation Per Usage 9.63 %
Rwanda Per Usage 10.40 %
Saint Kitts and Nevis Per Usage 10.33 %
Saint Lucia Per Usage 10.33 %
Saint Pierre and Miquelon Per Usage 10.05 %
Saint Vincent and the Grenadines Per Usage 10.22 %
Samoa Per Usage 43.70 %
Saudi Arabia Per Usage 10.47 %
Senegal Per Usage 10.18 %
Serbia Per Usage 10.10 %
Sierra Leone Per Usage 10.27 %
Singapore Per Usage 10.41 %
Slovakia Per Usage 10.82 %
Slovenia Per Usage 10.64 %
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AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
Somalia Per Usage 10.30 %
South Africa Per Usage 10.76 %
Spain Per Usage 10.40 %
Sri Lanka Per Usage 10.55 %
Sudan Per Usage 10.18 %
Suriname Per Usage 10.55 %
Eswatini Per Usage 5.00 %
Sweden Per Usage 10.58 %
Switzerland Per Usage 10.00 %
Syrian Arab Republic Per Usage 0.00 %
Taiwan Per Usage 9.87 %
Tanzania Per Usage 0.78 %
Thailand Per Usage 10.89 %
East Timor-Leste Per Usage 10.19 %
Tonga Per Usage 25.09 %
Trinidad and Tobago Per Usage 11.05 %
Tunisia Per Usage 43.67 %
Turkey Per Usage 10.28 %
Turks and Caicos Islands Per Usage 10.29 %
Uganda Per Usage 10.88 %
Ukraine Per Usage 9.94 %
United Arab Emirates Per Usage 10.76 %
United Kingdom Per Usage 10.27 %
Uruguay Per Usage 0.93 %
Uzbekistan Per Usage 7712 %
Venezuela Bolivarian Republic Per Usage 10.33 %
Viet Nam Per Usage 10.55 %
Virgin Islands (British) Per Usage 0.34 %
Yemen Per Usage 10.34 %
Zambia Per Usage 10.34 %
Zimbabwe Per Usage 24.95 %
Congo (the Democratic Republic of the) Per Usage 10.69 %
Table D: Calling Plan G (AT&T IP Toll-Free Only)

Item Type of Charge Calling Plan Discount
AT&T IPTF Calling Plan Setup Fee NRC, per Site 100.00%
AT&T IPTF Calling Plan Charge MRC, per Concurrent Call 100.00%
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

PRICING SCHEDULE
AT&T IPTF Calling Charge — US Interstate Usage 20.00%
AT&T IPTF Calling Charge — US Intrastate Usage 20.00%
AT&T IPTF Calling Charge — Canada to US Usage 20.00%
AT&T IPTF Calling Charge — US to Non-US Usage 20.00%
AT&T IPTF Calling Charge — Canada to Non-US Usage 20.00%
AT&T IPTF Calling Charge — Non-US to US Usage 20.00%
International Inbound Setup NRC, per Site 20.00%
Universal Freephone (UIFN) Fee NRC, per UIFN Number 20.00%
International Inbound per Country Charge MRC, per country, per Site 20.00%
Routing Arrangement (APN) Charge MRC, per Site 20.00%
VI. AT&T IP Transfer Connect Features (available for specified services only)
Table A: AT&T IP Transfer Connect Features
Item Type of Charge Discount
IP Courtesy Transfer NRC 100.00%
IP Courtesy Transfer MRC 5.00%
IP Courtesy Transfer Per Attempt 30.00%
IP Courtesy Transfer to Non-8YY Off-Net Usage 30.00%
IP Redirect / IP Redirect with Data Forwarding NRC 100.00%
IP Redirect / IP Redirect with Data Forwarding Usage 20.00%
IP InfoPack NRC 100.00%
IP InfoPack MRC 30.00%
IP InfoPack Per Call 20.00%
VIIl. Underlying Transport Services Support Charges
Table A: VoIP Module Card (AT&T MIS or AT&T MIS with MPLS PNT Transport Only)
Item Type of Charge Discount
VoIP Module Card (if applicable) MRC, per Concurrent Call (where the list price will vary by number of 20.00%
Concurrent Calls)
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table B: Help Desk and AT&T CPE Charges (apply only if AT&T VPN is the Underlying Transport Service)

Item Type of Charge Element Discount
Help Desk Service Charge (not applicable) MRC per Site 100.00%
Equipment Setup Fee (optional) NRC per Site 0.00%
VQM Charge (small) MRC per Site 100.00%
VQM Charge (medium) MRC per Site 100.00%
VQM Charge (large) MRC per Site 100.00%
VVQM Charge (xI, xlii, sxl) MRC per Site 100.00%
VoIP Adapter — TDM, Service Establishment NRC per Site 100.00%
VoIP Adapter - TDM MRC per Concurrent Call per Site 20.00%
VolIP Adapter Functionality — SBC, Service Establishment NRC per Site 100.00%
VoIP Adapter Functionality — SBC, Aggregated Router MRC per Concurrent Call per Site 20.00%
VoIP Adapter Functionality - SBC, Integrated Router MRC per Concurrent Call per Site 20.00%

Table C: AT&T IP Flexible Reach Hardware-impacting Move/Add/Change/Delete (MACD) Charges (apply only if AT&T VPN is the Underlying

Transport Service)

ltem

Type of Charge

Element Discount

Concurrent Call Change Charge (only if a VQM change is also required)

NRC per occurrence

0.00%

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country To Country To Country
AFGHANISTAN Per Usage 10.4%
ALBANIA Per Usage 10.12%
ALGERIA Per Usage 10.82%
AMERICAN SAMOA Per Usage 9.82 %
ANDORRA Per Usage 9.85 %
ANGOLA Per Usage 10.58 %
ANGUILLA Per Usage 10.55 %
ANTARCTICA Per Usage 40.16 %
ANTIGUA AND BARBUDA Per Usage 10.97 %
ARGENTINA Per Usage 10.58 %
ARMENIA Per Usage 10.43 %
ARUBA Per Usage 1.1 %
AUSTRALIA Per Usage 10.37 %
AUSTRIA Per Usage 9.17 %
AZERBAIJAN Per Usage 10.54 %
BAHAMAS Per Usage 9.27 %
BAHRAIN Per Usage 10.17 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
BANGLADESH Per Usage 10.56 %
BARBADOS Per Usage 9.80 %
BELARUS Per Usage 18.58 %
BELGIUM Per Usage 8.06 %
BELIZE Per Usage 10.97 %
BENIN Per Usage 10.58 %
BERMUDA Per Usage 9.85 %
BHUTAN Per Usage 10.31 %
BOLIVIA (PLURINATIONAL STATE OF) Per Usage 10.95 %
BOSNIA AND HERZEGOVINA Per Usage 10.24 %
BOTSWANA Per Usage 10.95 %
BRAZIL Per Usage 11.48 %
BULGARIA Per Usage 0.32%
BRUNEI DARUSSALAM Per Usage 9.95 %
BURKINA FASO Per Usage 10.44 %
BURUNDI Per Usage 10.48 %
CAPE VERDE Per Usage 2.00 %
CAMBODIA Per Usage 10.22 %
CAMEROON Per Usage 10.70 %
CANADA Per Usage 717 %
CAYMAN ISLANDS Per Usage 10.19 %
CENTRAL AFRICAN REPUBLIC Per Usage 10.42 %
CHAD Per Usage 10.28 %
CHILE Per Usage 11.48 %
CHINA Per Usage 9.87 %
CHRISTMAS ISLAND Per Usage 12.32 %
COLOMBIA Per Usage 10.78 %
COMOROS Per Usage 10.48 %
CONGO (REPUBLIC OF THE) Per Usage 18.35 %
COOK ISLANDS Per Usage 10.41 %
COSTA RICA Per Usage 10.88 %
CROATIA Per Usage 12.32 %
COCOS (KEELING) ISLANDS Per Usage 0.00 %
COTE DIVOIRE Per Usage 18.82 %
CUBA Per Usage 10.74 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
CYPRUS Per Usage 9.80 %
CZECHIA Per Usage 9.90 %
DENMARK Per Usage 10.40 %
DIEGO GARCIA Per Usage 10.79 %
DJIBOUTI Per Usage 9.74 %
DOMINICA Per Usage 10.47 %
DOMINICAN REPUBLIC Per Usage 10.22 %
ECUADOR Per Usage 10.22 %
EGYPT Per Usage 10.73 %
EL SALVADOR Per Usage 1.1 %
EQUATORIAL GUINEA Per Usage 61.36 %
ERITREA Per Usage 10.21 %
ESTONIA Per Usage 10.20 %
ETHIOPIA Per Usage 10.26 %
FALKLAND ISLANDS Per Usage 62.61 %
FAROE ISLANDS Per Usage 10.27 %
FlI Per Usage 10.83 %
FINLAND Per Usage 9.90 %
FRANCE Per Usage 9.90 %
FRENCH GUIANA Per Usage 10.58 %
FRENCH POLYNESIA Per Usage 10.10 %
GABON Per Usage 18.38 %
GAMBIA Per Usage 52.53 %
GEORGIA Per Usage 10.14 %
GERMANY Per Usage 11.67 %
GHANA Per Usage 10.18 %
GIBRALTAR Per Usage 10.18 %
GREECE Per Usage 9.23 %
GREENLAND Per Usage 35.63 %
GRENADA Per Usage 10.00 %
GUADELOUPE Per Usage 10.06 %
GUATEMALA Per Usage 10.78 %
GUINEA Per Usage 18.45 %
GUINEA-BISSAU Per Usage 10.34 %
GUYANA Per Usage 10.65 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts

Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country To Country To Country
HAITI Per Usage 10.39 %
HOLY SEE Per Usage 9.90 %
HONDURAS Per Usage 10.40 %
HONG KONG Per Usage 10.51 %
HUNGARY Per Usage 10.58 %
ICELAND Per Usage 10.00 %
INDIA Per Usage 10.95 %
INDONESIA Per Usage 1.11%
IRAN (ISLAMIC REPUBLIC OF) Per Usage 10.04 %
IRAQ Per Usage 10.66 %
IRELAND Per Usage 9.90 %
ISRAEL Per Usage 11.03 %
ITALY Per Usage 9.90 %
JAMAICA Per Usage 11.01 %
JAPAN Per Usage 8.06 %
JORDAN Per Usage 10.88 %
KAZAKHSTAN Per Usage 9.48 %
KENYA Per Usage 9.98 %
KIRIBATI Per Usage 57.49 %
KOREA NORTH (THE DEMOCRATIC PEOPLE'S REPUBLIC OF) Per Usage 0.00 %
KOREA (THE REPUBLIC OF) Per Usage 43.73 %
KUWAIT Per Usage 10.26 %
LAO PEOPLES DEMOCRATIC REPUBLIC Per Usage 10.25 %
KYRGYZSTAN Per Usage 10.39 %
LATVIA Per Usage 10.20 %
LEBANON Per Usage 10.78 %
LESOTHO Per Usage 10.49 %
LIBERIA Per Usage 36.03 %
LIBYA Per Usage 10.79 %
LIECHTENSTEIN Per Usage 9.31 %
LITHUANIA Per Usage 5.89 %
LUXEMBOURG Per Usage 12.32 %
MACEDONIA Per Usage 10.61 %
MADAGASCAR Per Usage 10.43 %
MALAWI Per Usage 30.63 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country To Country To Country
MALAYSIA Per Usage 10.00 %
MALDIVES Per Usage 40.21 %
MALI Per Usage 10.09 %
MACAU Per Usage %
MALTA Per Usage 5.00 %
MARSHALL ISLANDS Per Usage 9.88 %
MARTINIQUE Per Usage 10.61 %
MAURITANIA Per Usage 10.43 %
MAURITIUS Per Usage 30.63 %
MAYOTTE Per Usage 10.00 %
MEXICO Per Usage 40.21 %
MICRONESIA (FEDERATED STATES OF) Per Usage 10.09 %
MOLDOVA (THE REPUBLIC OF) Per Usage %
MONACO Per Usage 5.00 %
MONGOLIA Per Usage 9.88 %
MONTENEGRO Per Usage 10.61 %
MONTSERRAT Per Usage 10.43 %
MOROCCO Per Usage 30.63 %
MOZAMBIQUE Per Usage 10.00 %
MYANMAR Per Usage 40.21 %
NAMIBIA Per Usage 10.09 %
NAURU Per Usage %
NEPAL Per Usage 5.00 %
NETHERLANDS Per Usage 9.88 %
NEW CALEDONIA Per Usage 10.61 %
NEW ZEALAND Per Usage 10.43 %
NICARAGUA Per Usage 30.63 %
NIGER Per Usage 10.00 %
NIGERIA Per Usage 40.21 %
NIUE Per Usage 10.09 %
NORFOLK ISLAND Per Usage %
NORWAY Per Usage 5.00 %
OMAN Per Usage 9.88 %
PAKISTAN Per Usage 10.02 %
PALAU Per Usage 10.28 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
PALESTINE (STATE OF) Per Usage 10.41 %
PANAMA Per Usage 11.30 %
PAPUA NEW GUINEA Per Usage 25.48 %
PARAGUAY Per Usage 9.74 %
PERU Per Usage 10.40 %
PHILIPPINES Per Usage 10.00 %
POLAND Per Usage 9.48 %
PORTUGAL Per Usage 12.32 %
QATAR Per Usage 10.22 %
REUNION Per Usage 10.09 %
ROMANIA Per Usage 8.35%
RUSSIAN FEDERATION Per Usage 10.00 %
RWANDA Per Usage 10.40 %
SAINT HELENA ASCENSION AND TRISTAN DA CUNHA Per Usage 37.75 %
SAINT KITTS AND NEVIS Per Usage 10.40 %
SAINT LUCIA Per Usage 9.82 %
SAINT PIERRE AND MIQUELON Per Usage 10.62 %
SAINT VINCENT AND THE GRENADINES Per Usage 11.01 %
SAMOA Per Usage 40.08 %
SAN MARINO Per Usage 9.78 %
SAO TOME AND PRINCIPE Per Usage 37.75 %
SAUDI ARABIA Per Usage 10.00 %
SENEGAL Per Usage 10.74 %
SERBIA Per Usage 10.74 %
SEYCHELLES Per Usage 18.57 %
SIERRA LEONE Per Usage 10.58 %
SINGAPORE Per Usage 0.15%
SLOVAKIA Per Usage 9.87 %
SLOVENIA Per Usage 9.87 %
SOLOMON ISLANDS Per Usage 10.33 %
SOMALIA Per Usage 10.30 %
SOUTH AFRICA Per Usage 11.10 %
SPAIN Per Usage 9.90 %
SRI LANKA Per Usage 10.51 %
SUDAN Per Usage 10.69 %
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AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

Table Flex1: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B, C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts - Fixed

The discounts below replace the Non-US Terminated Off-Net Calling Charge - fixed Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country To Country To Country
SURINAME Per Usage 10.56 %
ESWATINI Per Usage 5.00 %
SWEDEN Per Usage 9.27 %
SWITZERLAND Per Usage 9.90 %
SYRIAN ARAB REPUBLIC Per Usage 10.02 %
TAIWAN Per Usage 10.37 %
TAJIKISTAN Per Usage 11.12 %
TANZANIA Per Usage 9.98 %
THAILAND Per Usage 9.67 %
EAST TIMOR-LESTE Per Usage 10.19 %
TOGO Per Usage 10.76 %
TONGA Per Usage 25.09 %
TRINIDAD AND TOBAGO Per Usage 9.82 %
TUNISIA Per Usage 52.92 %
TURKEY Per Usage 10.47 %
TURKMENISTAN Per Usage 10.24 %
TURKS AND CAICOS ISLANDS Per Usage 10.29 %
TUVALU Per Usage 35.87 %
UGANDA Per Usage 0.00 %
UKRAINE Per Usage 10.69 %
UNITED ARAB EMIRATES Per Usage 10.24 %
UNITED KINGDOM Per Usage 9.38 %
URUGUAY Per Usage 0.00 %
UZBEKISTAN Per Usage 83.31 %
VANUATU Per Usage 0.00 %
VENEZUELA BOLIVARIAN REPUBLIC Per Usage 10.25 %
VIET NAM Per Usage 10.20 %
VIRGIN ISLANDS (BRITISH) Per Usage 9.89 %
WALLIS AND FUTUNA Per Usage 10.39 %
YEMEN Per Usage 10.88 %
ZAMBIA Per Usage 9.98 %
ZIMBABWE Per Usage 9.81 %
CONGO (THE DEMOCRATIC REPUBLIC OF THE) Per Usage 10.12 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
AFGHANISTAN Per Usage 10.4%

ALBANIA Per Usage 10.74%
ALGERIA Per Usage 30.69%
AMERICAN SAMOA Per Usage 59.41 %
ANDORRA Per Usage 10.43 %
ANGOLA Per Usage 10.55 %
ANGUILLA Per Usage 10.53 %
ANTIGUA AND BARBUDA Per Usage 10.89 %
ARGENTINA Per Usage 10.43 %
ARMENIA Per Usage 10.26 %
ARUBA Per Usage 10.71 %
AUSTRALIA Per Usage 10.07 %
AUSTRIA Per Usage 10.07 %
AZERBAIJAN Per Usage 10.55 %
BAHAMAS Per Usage 10.42 %
BAHRAIN Per Usage 9.94 %

BANGLADESH Per Usage 10.55 %
BARBADOS Per Usage 10.56 %
BELARUS Per Usage 9.94 %

BELGIUM Per Usage 10.22 %
BELIZE Per Usage 10.67 %
BENIN Per Usage 10.58 %
BERMUDA Per Usage 10.41 %
BOLIVIA (PLURINATIONAL STATE OF) Per Usage 10.22 %
BOSNIA AND HERZEGOVINA Per Usage 9.94 %

BOTSWANA Per Usage 9.88 %

BRAZIL Per Usage 10.95 %
BULGARIA Per Usage 10.33 %
BRUNEI DARUSSALAM Per Usage 10.27 %
BURKINA FASO Per Usage 9.94 %

GLOBAL SATELLITE SERVICE Per Usage 0.00 %

CAPE VERDE Per Usage 10.64 %
CAMBODIA Per Usage 10.25 %
CAMEROON Per Usage 10.70 %
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AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
CANADA Per Usage 717 %
CAYMAN ISLANDS Per Usage 10.22 %
CHILE Per Usage 10.95 %
CHINA Per Usage 10.78 %
CHRISTMAS ISLAND Per Usage 12.32 %
COLOMBIA Per Usage 9.88 %
COMOROS Per Usage 10.40 %
CONGO (REPUBLIC OF THE) Per Usage 16.23 %
COSTA RICA Per Usage 10.97 %
CROATIA Per Usage 9.94 %
COCOS (KEELING) ISLANDS Per Usage 12.32 %
COTE DIVOIRE Per Usage 0.00 %
CYPRUS Per Usage 10.22 %
CZECHIA Per Usage 10.22 %
DENMARK Per Usage 9.67 %
DJIBOUTI Per Usage 10.08 %
DOMINICA Per Usage 10.29 %
DOMINICAN REPUBLIC Per Usage 10.97 %
ECUADOR Per Usage 10.43 %
EGYPT Per Usage 10.04 %
EL SALVADOR Per Usage 10.82 %
EQUATORIAL GUINEA Per Usage 1.43 %
ERITREA Per Usage 10.13 %
ESTONIA Per Usage 10.04 %
ETHIOPIA Per Usage 10.55 %
FlJI Per Usage 10.83 %
FINLAND Per Usage 10.97 %
FRANCE Per Usage 11.01 %
FRENCH GUIANA Per Usage 10.40 %
FRENCH POLYNESIA Per Usage 0.92 %
GABON Per Usage 10.34 %
GAMBIA Per Usage 52.67 %
GEORGIA Per Usage 10.48 %
GERMANY Per Usage 10.80 %
GHANA Per Usage 9.88 %
AT&T and Customer Confidential Information
Page 25 of 29
ASAP!
ps_bvoip_newstart v Feb 2017

ROME ID: 1-L41IM7Y AT&T Solution No. FMO683117152934

Jx6354




AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING SCHEDULE

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
GIBRALTAR Per Usage 10.26 %
GREECE Per Usage 9.90 %
GREENLAND Per Usage 4417 %
GRENADA Per Usage 10.43 %
GUADELOUPE Per Usage 10.05 %
GUATEMALA Per Usage 10.69 %
GUINEA Per Usage 10.34 %
HAITI Per Usage 10.69 %
HOLY SEE Per Usage 71.10 %
HONDURAS Per Usage 10.82 %
HONG KONG Per Usage 10.88 %
HUNGARY Per Usage 10.17 %
ICELAND Per Usage 10.10 %
INDIA Per Usage 10.25 %
INDONESIA Per Usage 10.33 %
IRAN (ISLAMIC REPUBLIC OF) Per Usage 10.55 %
IRAQ Per Usage 10.25 %
IRELAND Per Usage 11.12 %
ISRAEL Per Usage 10.41 %
ITALY Per Usage 10.97 %
JAMAICA Per Usage 10.68 %
JAPAN Per Usage 10.78 %
JORDAN Per Usage 10.69 %
KAZAKHSTAN Per Usage 9.88 %
KENYA Per Usage 10.34 %
KOREA (THE REPUBLIC OF) Per Usage 10.88 %
KUWAIT Per Usage 10.34 %
LAO PEOPLES DEMOCRATIC REPUBLIC Per Usage 10.25 %
KYRGYZSTAN Per Usage 10.55 %
LATVIA Per Usage 10.17 %
LEBANON Per Usage 10.04 %
LESOTHO Per Usage 10.27 %
LIBERIA Per Usage 36.09 %
LIBYA Per Usage 10.55 %
LIECHTENSTEIN Per Usage 9.88 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
LITHUANIA Per Usage 5.53 %

LUXEMBOURG Per Usage 1.11%
MACEDONIA Per Usage 9.98 %

MADAGASCAR Per Usage 10.52 %
MALAWI Per Usage 9.94 %

MALAYSIA Per Usage 10.97 %
MALI Per Usage 10.55 %
MACAU Per Usage 5.00 %

MALTA Per Usage 10.55 %
MARTINIQUE Per Usage 10.05 %
MAURITANIA Per Usage 10.55 %
MAURITIUS Per Usage 10.18 %
MAYOTTE Per Usage 40.63 %
MEXICO Per Usage 10.12 %
MOLDOVA (THE REPUBLIC OF) Per Usage 38.16 %
MONACO Per Usage 54.74 %
MONGOLIA Per Usage 10.16 %
MONTENEGRO Per Usage 10.10 %
MONTSERRAT Per Usage 10.53 %
MOROCCO Per Usage 10.18 %
MOZAMBIQUE Per Usage 10.18 %
MYANMAR Per Usage 10.52 %
NAMIBIA Per Usage 10.27 %
NEPAL Per Usage 10.65 %
NETHERLANDS Per Usage 10.61 %
NEW ZEALAND Per Usage 10.58 %
NICARAGUA Per Usage 10.97 %
NIGERIA Per Usage 10.34 %
NORWAY Per Usage 10.97 %
OMAN Per Usage 10.27 %
PAKISTAN Per Usage 10.77 %
PALESTINE (STATE OF) Per Usage 10.40 %
PANAMA Per Usage 10.82 %
PARAGUAY Per Usage 10.10 %
PERU Per Usage 10.40 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America
Non-US Termination Off-Net Custom Discounts — Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled

“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
PHILIPPINES Per Usage 9.74 %

POLAND Per Usage 10.20 %
PORTUGAL Per Usage 10.88 %
QATAR Per Usage 10.27 %
REUNION Per Usage 10.25 %
ROMANIA Per Usage 9.01 %

RUSSIAN FEDERATION Per Usage 9.63 %

RWANDA Per Usage 10.40 %
SAINT KITTS AND NEVIS Per Usage 10.33 %
SAINT LUCIA Per Usage 10.33 %
SAINT PIERRE AND MIQUELON Per Usage 10.05 %
SAINT VINCENT AND THE GRENADINES Per Usage 10.22 %
SAMOA Per Usage 43.70 %
SAUDI ARABIA Per Usage 10.47 %
SENEGAL Per Usage 10.18 %
SERBIA Per Usage 10.10 %
SIERRA LEONE Per Usage 10.27 %
SINGAPORE Per Usage 10.41 %
SLOVAKIA Per Usage 10.82 %
SLOVENIA Per Usage 10.64 %
SOMALIA Per Usage 10.30 %
SOUTH AFRICA Per Usage 10.76 %
SPAIN Per Usage 10.40 %
SRI LANKA Per Usage 10.55 %
SUDAN Per Usage 10.18 %
SURINAME Per Usage 10.55 %
ESWATINI Per Usage 5.00 %

SWEDEN Per Usage 10.58 %
SWITZERLAND Per Usage 10.00 %
SYRIAN ARAB REPUBLIC Per Usage 0.00 %

TAIWAN Per Usage 9.87 %

TANZANIA Per Usage 0.78 %

THAILAND Per Usage 10.89 %
EAST TIMOR-LESTE Per Usage 10.19 %
TONGA Per Usage 25.09 %
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AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING SCHEDULE

AT&T MA Reference No. eMSA UA IlI
AT&T PS Contract ID BVP14541311

Table Flex2: AT&T IP Flexible Reach Termination Specific Discounts
Calling Plan A,B,C Calls from the United States of America

Non-US Termination Off-Net Custom Discounts —

Mobile

The discounts below replace the Non-US Terminated Off-Net Calling Charge - mobile Element and Bundled Discounts specified in the table entitled
“Common Elements” for the specified from and to countries only.

To Country Type of Charge Discount
TRINIDAD AND TOBAGO Per Usage 11.05 %
TUNISIA Per Usage 43.67 %
TURKEY Per Usage 10.28 %
TURKS AND CAICOS ISLANDS Per Usage 10.29 %
UGANDA Per Usage 10.88 %
UKRAINE Per Usage 9.94 %

UNITED ARAB EMIRATES Per Usage 10.76 %
UNITED KINGDOM Per Usage 10.27 %
URUGUAY Per Usage 0.93 %

UZBEKISTAN Per Usage 7712 %
VENEZUELA BOLIVARIAN REPUBLIC Per Usage 10.33 %
VIET NAM Per Usage 10.55 %
VIRGIN ISLANDS (BRITISH) Per Usage 0.34 %

YEMEN Per Usage 10.34 %
ZAMBIA Per Usage 10.34 %
ZIMBABWE Per Usage 24.95 %
CONGO (THE DEMOCRATIC REPUBLIC OF THE) Per Usage 10.69 %

This is the last page of the Pricing Document.
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20240923-3450
\-J
— AT&T

ILEC INTRASTATE SERVICES PRICING SCHEDULE 136115UA
PCS ID: 20240924-067 Provided Pursuant to Custom Terms

Cook County MA No. 2327-10102
AT&T MA Reference No. 136115UA

Customer AT&T

Cook County Government AT&T Enterprises, LLC
Street Address: 69 W. Washington Street
City: Chicago State/Province: IL
Zip Code: 60602 Country: USA

Customer Contact (for Notices) AT&T Contact (for Notices)

Name: Thomas Lynch Name: Keneese McNamer

Title: Chief Information Officer Street Address: 200 W. Adams Street
Street Address: 161 N. Clark Street, Suite 500 City: Chicago State/Province: IL

Zip Code: 60606 Country: USA
Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savine SCVP Name: Mary Ann

Argy

City: Chicago
State/Province: IL
Zip Code: 60601

Country: QSA Sales Strata: Sled  Sales Region: USA
Telephone. 312-603-1400 . With a copy (for Notices) to:

Email: BOT.Legal@cookcountyil.gov AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [X]

Name: Mimi Schmitz Company Name: Mobility Me
Agent Street Address: 431 N. Adams St. City: Hinsdale State: Il Zip Code: 60521 Country: USA
Telephone: 773-617-7116 Email: mimi@mmesolutions.com Agent Code 43111

This Pricing Schedule for the service(s) identified below (“Service”) is part of the Agreement referenced above. Customer requests that its identity be
kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to AT&T
not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule null and void.

ROME OPP: 1-KQG55CG  SR-665697 . . . ILEC_ICB_ps_intrastate_all v.11/14/22
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Please sign by October 13, 2024.

ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

Service(s) Service
Provider(s)

(incorporated by reference)

Service Publication(s) Service Publication Location(s)

ISDN Prime Service (‘ISDN PRI") | AT&T lllinois

AT&T lllinois Guidebook, including Part | http://cpr.att.com/quidebook/il/index.html

17, Section 2

2. PRICING SCHEDULE TERM, EFFECTIVE DATES

Pricing Schedule Term

24 months

Start Date of Minimum Payment Period, per
Service Component

later of the Effective Date or installation of the Service Component

Rate Stabilization per Service Component

until the end of its Minimum Payment Period.

Rates as specified in this Pricing Schedule for each Service Component are stabilized

Pricing following the end of Minimum Payment
Period

non-stabilized prices as modified from time to time in applicable Service Publication or, if
there is no such pricing, the pricing in this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components

Percentage of Monthly Recurring Rate Applied for
Calculation of Early Termination Charges

Minimum Payment Period
per Service Component

All Service Components

50%

24 months

4. ADDS; MOVES
4.1 Adds

Orders for Service Components in excess of quantities listed in Section A-1 of Attachment A (“Adds”) are not permitted.

4.2 Moves
Per applicable Service Publication.

5. RATES AND CHARGES; QUANTITIES; INITIAL SITE(S)

See Attachment(s) A. This Pricing Schedule is Customer’s order for any new Services shown on Attachment(s) A.

6. SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS

6.1 Notice of Withdrawal

Service and Service Component Withdrawals during Minimum Payment Period

Terminate a Service

Prior Notice Required from AT&T to Withdraw and

12 months

Prior Notice Required from AT&T to Withdraw and Terminate a Service Component

120 days

Applicable Services/Service Components

All ISDN PRI Service

ROME OPP: 1-KQG55CG  SR-665697
Jx6354 05/11/2024 RLR:1396329.2.0
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Please sign by October 13, 2024.

ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

ATTACHMENT A - ILLINOIS

RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

County of Cook

A-1 Rates and Charges; Initial Quantities

Monthly Recurring Non-recurring Charge
. . Quantity Quantity (NRC) (New Service
Service Service Components / USOC New Existing Rate (Il\:lrl]?(i:?), per Components only),
per unit
ISDN PRI Non-FCC,Mid-West,IL, Port, 0 76 $243.39 $832.00
ZPAZD/ZPQZD, United States
ISDN PRI Non-FCC,Mid-West,IL,DID - Telephone 0 7,159 $0.08 $0.00
Numbers - Each, LTG6X, United States

A-2 Existing Customer Sites

SERVICE

LOCATION (street address and Common Language Location Identifier (CLLI) code and/or City)

ISDN PRI

Customer Sites in the AT&T service areas in ILLINOIS

End of Document
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< 20240923-3451
E’é atat

PCS ID: 20240924-072

AT&T Intrastate ILEC Network Services Discount Pricing Schedule

136115UA

Cook County MA No. 2327-10102
MA Reference No. 136115UA
[ | MAT

Customer

AT&T

Cook County Government

Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL

Zip Code: 60602 Country: USA

AT&T Enterprises, LLC

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago

State/Province: IL

Zip Code: 60601

Country: USA

Telephone: 312-603-1400

Email: BOT.Legal@cookcountyil.gov

Name: Keneese McNamer

Street Address: 200 W. Adams St

City: Chicago State/Province: IL

Zip Code: 60606 Country: USA
Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savone
SCVP Name: Mary Ann Argy

Sales Strata: Sled Sales Region: USA
With a copy (for Notices) to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [X]

Name: Mimi Schmitz Company Name: Mobility Me

Agent Street Address: 431 N. Adams City: Hinsdale State: Il Zip Code: 60521 Country: USA
Telephone: 773-617-7116 Email: mimi@mmesolutions.com Agent Code 43111

This AT&T ILEC Network Services Discount Pricing Schedule is a Pricing Schedule under the Master Agreement between AT&T and
Customer, and is part of such Agreement. Customer requests that its identity be kept confidential and not be publicly disclosed by AT&T or
by any regulatory commission, unless required by law. AT&T California currently provides billing and collections services to third parties,
which may place charges that Customer authorizes on its bill. To the extent that AT&T California makes blocking of such charges available,
Customer may block third-party charges from its bill at no cost.

This Pricing Schedule supersedes and replaces in its entirety that certain agreement dated October 30, 2017, Contract No. 1718-16625,
entitled AT&T Intrastate ILEC Network Services Discount Pricing Schedule.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned
to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule

null and void.
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at&t AT&T Intrastate ILEC Network Services Discount Pricing Schedule

1. DISCOUNT PROGRAM
e AT&T ILEC Network Services Discount

2. ATTACHMENTS

Attachment A1 —Services, Discounts and Pricing
Attachment B — Customer Affiliates

Attachment C - Site Directory

Attachment D — AT&T ILEC Service-Providing Affiliates

3. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term 36 months

Effective Date of Easy Rate Rates and With the first bill following completion of the relevant orders through the AT&T billing
Discounts system

Effective Date of all other Rates and Upon implementation in the applicable AT&T systems, but no later than ninety (90) days
Discounts and Pricing Schedule Term Start following the Effective Date of this Pricing Schedule

Date

Expiration Date of the Rates and Discounts Upon termination or expiration of the Pricing Schedule Term

Rates Following Termination or Expiration Non-term rates in effect at time of expiration or termination of Pricing Schedule Term
of Pricing Schedule Term

4. MARC AND MARC-ELIGIBLE CHARGES
MARC adjustment not available for network optimization using non-Contributory Services.

MARC under this Pricing Year 1 Year 2 Year 3
Schedule $1,077,200.00 $1,077,200.00 $1,077,200.00
MARC-Eligible Charges* MARC-Eligible Charges (before the application of this Pricing Schedule’s discounts and credits) for

AT&T intrastate ILEC network Services provided to Customer or a Customer-owned Affiliate identified
in Attachment B for their internal use at the locations specified in Attachment C (“Contributory
Services”). Customer must subscribe to Contributory Services separately.

*MARC-Eligible Charges include non-recurring charges.

5. ADDITIONAL TERMS AND CONDITIONS AND OTHER REQUIREMENTS
5.1 Technology Upgrade

If Customer migrates to a qualifying AT&T BVolP Service from AT&T ILEC Services, and Customer’'s Agreement for such AT&T ILEC
services includes a Technology Upgrade provision pursuant to which AT&T waives the ILEC Early Termination Fee then, upon Customer’s
request to reduce the MARC and satisfaction of the conditions of the Technology Upgrade provision, AT&T will reduce Customer's MARC
under this Pricing Schedule in direct proportion to a reduction in revenue associated with the migrated AT&T ILEC Services being provided
to Customer under a qualifying AT&T BVolIP Service contract. Such MARC adjustment shall be reflected via an amendment to this Pricing
Schedule executed by both parties.

5.2 Notice of Withdrawal
Service and Service Component Withdrawals during Pricing Schedule Term
Prior Notice Required from AT&T to Withdraw and Terminate a Service 12 months
Prior Notice Required from AT&T to Withdraw and Terminate a Service Component 120 days
ATTACHMENTS A
Jx6354 5/11/2024 AT&T and Customer Confidential Information 21_State_MDA_Pricing_Schedule v. 10/22/19
SR/WR: SR-665697 Page 2 of 7
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ATTACHMENT NUMBER STATE
ATTACHMENT A ILLINOIS Attachment Included - Charges Are MARC-Eligible or
Attachment Not Included - Charges Are or Not MARC-Eligible
Jx6354 5/11/2024 AT&T and Customer Confidential Information 21_State_MDA_Pricing_Schedule v. 10/22/19
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ATTACHMENT A1
ILLINOIS
Service Level Eligible For
Discount' or Total Volume
Monthly Rate Discount
Local Access Services
PBX Trunks (DID, DOD, 2-Way) 41.0% NOT Eligible
Measured Business Lines 41.0% NOT Eligible
Easy Rate Access Lines 40.0% NOT Eligible
Local Usage (excludes ISDN calling plan usage):
lllinois Band A Local Usage $0.009 NOT Eligible
Illinois Band B Local Usage $0.019 NOT Eligible
lllinois Band C Local Usage $0.019 NOT Eligible
IntraLATA Toll/800 Usage
Interstate IntraLATA Toll $0.100 NOT Eligible
IntraState IntraLATA Toll $0.058 NOT Eligible
Toll-Free 800/8XX $0.058 NOT Eligible
TOTAL VOLUME DISCOUNT?
0.00%
Service Level Discount applied to billed rate.
2Applied to Eligible Services after any Service Level Discounts
Jx6354 5/11/2024 AT&T and Customer Confidential Information 21_State_MDA_Pricing_Schedule v. 10/22/19
SR/WR: SR-665697 Page 4 of 7

RLR:



-
g atat AT&T Intrastate ILEC Network Services Discount Pricing Schedule

Attachment B
Customer Affiliates

The following Customer Affiliates are eligible for inclusion under this Pricing Schedule.

Page Intentionally Blank
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Attachment C
Site Directory

Customer agrees that the following number shall be considered its Main Billing Telephone Number (“BTN”) for purposes of this Pricing
Schedule: 312-289-8000 046

Customer and AT&T may agree to add a BTN during the Pricing Schedule Term, effective upon the implementation of the BTN in the
applicable AT&T systems.

The final Implementation Site Directory will be furnished as an electronic document separately.

Jx6354 5/11/2024 AT&T and Customer Confidential Information 21_State_MDA_Pricing_Schedule v. 10/22/19
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Attachment D

AT&T Intrastate ILEC Network Services Discount Pricing Schedule

AT&T ILEC Service-Providing Affiliates

Service Provider(s)

Service Publication Location

Southwestern Bell Telephone Company d/b/a AT&T Arkansas

http://cpr.att.com/quidebook/ar/index.html

Pacific Bell Telephone Company d/b/a AT&T California

http://cpr.att.com/qguidebook/ca/index.html
and/or
http://cpr.att.com/quidebook/cf/index.html

Illinois Bell Telephone Company d/b/a AT&T lllinois

http://cpr.att.com/quidebook/il/index.html

Indiana Bell Telephone Company, Incorporated d/b/a AT&T Indiana

http://cpr.att.com/quidebook/in/index.html

Southwestern Bell Telephone Company d/b/a AT&T Kansas

http://cpr.att.com/pdf/ks/index.html

Michigan Bell Telephone Company d/b/a AT&T Michigan

http://cpr.att.com/quidebook/mu/index.html

Southwestern Bell Telephone Company d/b/a AT&T Missouri

http://cpr.att.com/quidebook/mo/index.html

Nevada Bell Telephone Company d/b/a AT&T Nevada

http://cpr.att.com/quidebook/nv/index.html

The Ohio Bell Telephone Company d/b/a AT&T Ohio

http://cpr.att.com/quidebook/oh/index.html

Southwestern Bell Telephone Company d/b/a AT&T Oklahoma

http://cpr.att.com/quidebook/ok/index.html

Southwestern Bell Telephone Company d/b/a AT&T Texas

http://cpr.att.com/guidebook/tx/index.html

Wisconsin Bell, Inc. d/b/a AT&T Wisconsin

http://cpr.att.com/quidebook/wg/index.html

BellSouth Telecommunications, Inc. d/b/a AT&T Alabama

http://cpr.att.com/pdf/al/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T Florida

http://cpr.att.com/pdf/fl/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T Georgia

http://cpr.att.com/pdf/ga/product line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T Kentucky

http://cpr.att.com/pdf/ky/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T Louisiana

http://cpr.att.com/pdffla/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T Mississippi

http://cpr.att.com/pdf/ms/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T North Carolina

http://cpr.att.com/pdf/nc/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina

http://cpr.att.com/pdf/sc/product_line.htm

BellSouth Telecommunications, Inc. d/b/a AT&T Tennessee

http://cpr.att.com/pdf/tn/product_line.htm

Jx6354 5/11/2024
SR/WR: SR-665697
RLR:
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136115UA

AT&T MA Reference No. 136115UA
Cook County MA No. 2327-10102

PCS ID: 20240924-152 AT&T NETBOND® FOR CLOUD
PRICING SCHEDULE
Customer AT&T

Cook County Government

Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL

Zip Code: 60602 Country: USA

AT&T Enterprises, LLC

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago

State/Province: IL

Zip Code: 60601

Country: USA

Telephone: 312-603-1400

Email: BOT.Legal@cookcountyil.gov

Name: Keneese McNamer

Street Address: 200 W. Adams Street

City: Chicago State/Province: IL

Zip Code: 60606 Country: USA

Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savone SCVP Name: Mary Ann
Argy

Sales Strata: SLED  Sales Region: USA

With a copy (for Notices) to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [X]

Name: Company Name:
Agent Street Address: City: State:
Telephone: Email: Agent Code

Country: USA

AT&T Enterprises, LLC is the successor in interest to AT&T Corp. by merger and conversion as a result of the following activity: On May 1,
2024, AT&T Corp. merged into AT&T Enterprises, Inc., a Delaware corporation, and on May 2, 2024, AT&T Enterprises, Inc. converted to AT&T
Enterprises, LLC, a Delaware limited liability company. Accordingly, the Agreement and all associated Pricing Schedules (or other documents
that reference the Agreement) between Customer and AT&T Corp. are now between Customer and AT&T Enterprises, LLC.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to
AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule null and

void.

AT&T and Customer Confidential Information

(MAXI or higher)
Rome opportunity ID: 1-KQG55CG
Reference ID #:

Netbondfc_PS_11302020
Solution Number:

Page 1 of 4



AT&T MA Reference No. 136115UA

AT&T NETBOND® FOR CLOUD
PRICING SCHEDULE
1. SERVICES
Service Service Publication Location
AT&T NetBond® for Cloud http://servicequidenew.att.com/sg_flashPlayerPage/NetBondService

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term

60 months

Pricing Schedule Term Start Date

Effective Date of this Pricing Schedule

Effective Date of Rates and Discounts

Effective Date of this Pricing Schedule

Rates and Discounts upon expiration of Pricing Schedule Term

Then-current Rates described in the Service Publication; no
Discounts apply

3. MINIMUM PAYMENT PERIOD

Percent of Monthly Minimum
Servi Service Bandwidth Commitment Charge Due - .
ervice N " ; Minimum Payment Period
Components | Upon Termination Prior to Completion
of Minimum Payment Period
Virtual Network
Connection — Upon termination of the Service (i.e., all
AT&T NetBond® Minimum Service Components), 50% of one . .
for Cloud Bandwidth discounted 10Mbps Mini)mum Bandwidth Until the end of the Pricing Schedule Term
Connection Commitment Charge
(MBC)

4.PRICING

Rates described in the Service Publication, including Rates reduced by Discount percentages shown below, are stabilized for the

Pricing Schedule Term.

Applicable Countries

United States, Australia, Canada, France, Germany, Hong Kong, Japan, Mexico,
Netherlands, Singapore and the United Kingdom

4.1. DISCOUNTS

AT&T NetBond® for Cloud
Service Component Discount
Standard Min BW Commit - 1M 30%
Standard Min BW Commit - 3M 30%
Standard Min BW Commit - 10M 30%
Standard Min BW Commit - 25M 30%
Standard Min BW Commit - 40M 30%
Standard Min BW Commit - 100M 30%
Standard Min BW Commit - 155M 30%

AT&T and Customer Confidential Information

(MAXI or higher)
Rome opportunity ID: 1-KQG55CG
Reference ID #:

Page 2 of 4

Netbondfc_PS_11302020
Solution Number:




AT&T MA Reference No. 136115UA

AT&T NETBOND® FOR CLOUD
PRICING SCHEDULE
AT&T NetBond® for Cloud
Service Component Discount
Standard Min BW Commit - 300M 30%
Standard Min BW Commit - 600M 30%
Standard Min BW Commit - 800M 30%
Standard Min BW Commit - 1,000M 30%
Standard Min BW Commit - 2,000M 30%
Standard Min BW Commit - 3,000M 30%
Standard Min BW Commit - 4,000M 30%
Standard Min BW Commit - 5,000M 30%
Standard Min BW Commit - 6,000M 30%
Standard Min BW Commit - 7,000M 30%
Standard Min BW Commit - 8,000M 30%
Standard Min BW Commit - 9,000M 30%
Standard Min BW Commit - 10,000M 30%
Standard MBC Overage - 1M 30%
Standard MBC Overage - 3M 30%
Standard MBC Overage - 10M 30%
Standard MBC Overage - 25M 30%
Standard MBC Overage - 40M 30%
Standard MBC Overage - 100M 30%
Standard MBC Overage - 155M 30%
Standard MBC Overage - 300M 30%
Standard MBC Overage - 600M 30%
Standard MBC Overage - 800M 30%
Standard MBC Overage - 1,000M 30%
Standard MBC Overage - 2,000M 30%
Standard MBC Overage - 3,000M 30%
Standard MBC Overage - 4,000M 30%
Standard MBC Overage - 5,000M 30%
Standard MBC Overage - 6,000M 30%
Standard MBC Overage - 7,000M 30%
Standard MBC Overage - 8,000M 30%
Standard MBC Overage - 9,000M 30%
Standard MBC Overage - 10,000M 30%
Premium Min BW Commit - 1M 30%
Premium Min BW Commit - 3M 30%
Premium Min BW Commit - 10M 30%
Premium Min BW Commit - 25M 30%
Premium Min BW Commit - 40M 30%
Premium Min BW Commit - 100M 30%
Premium Min BW Commit - 155M 30%
Premium Min BW Commit - 300M 30%
Premium Min BW Commit - 600M 30%
Premium Min BW Commit - 800M 30%

(MAXI or higher)
Rome opportunity ID: 1-KQG55CG
Reference ID #:

AT&T and Customer Confidential Information

Page 3 of 4

Solution Number:

Netbondfc_PS_11302020



AT&T MA Reference No. 136115UA

AT&T NETBOND® FOR CLOUD
PRICING SCHEDULE
AT&T NetBond® for Cloud
Service Component Discount
Premium Min BW Commit - 1,000M 30%
Premium Min BW Commit - 2,000M 30%
Premium Min BW Commit - 3,000M 30%
Premium Min BW Commit - 4,000M 30%
Premium Min BW Commit - 5,000M 30%
Premium Min BW Commit - 6,000M 30%
Premium Min BW Commit - 7,000M 30%
Premium Min BW Commit - 8,000M 30%
Premium Min BW Commit - 9,000M 30%
Premium Min BW Commit - 10,000M 30%
Premium MBC Overage - 1M 30%
Premium MBC Overage - 3M 30%
Premium MBC Overage - 10M 30%
Premium MBC Overage - 25M 30%
Premium MBC Overage - 40M 30%
Premium MBC Overage - 100M 30%
Premium MBC Overage - 155M 30%
Premium MBC Overage - 300M 30%
Premium MBC Overage - 600M 30%
Premium MBC Overage - 800M 30%
Premium MBC Overage - 1,000M 30%
Premium MBC Overage - 2,000M 30%
Premium MBC Overage - 3,000M 30%
Premium MBC Overage - 4,000M 30%
Premium MBC Overage - 5,000M 30%
Premium MBC Overage - 6,000M 30%
Premium MBC Overage - 7,000M 30%
Premium MBC Overage - 8,000M 30%
Premium MBC Overage - 9,000M 30%
Premium MBC Overage - 10,000M 30%
Appliance Zone Connection - 1G 30%
Appliance Zone Connection - 10G 30%

5. ADDITIONAL TERMS AND CONDITIONS

5.1 Withdrawal of Service

Service and Service Component Withdrawals during Pricing Schedule Term

Prior Notice Required from AT&T to Withdraw and Terminate a Service 180 days

Prior Notice Required from AT&T to Withdraw and Terminate a Service Component 30 days

AT&T and Customer Confidential Information
(MAXI or higher)
Rome opportunity ID: 1-KQG55CG Netbondfc_PS_11302020
Reference ID #: Solution Number:

Page 4 of 4
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fec=]
= 136115UA

Cook County MA No. 2327-10102
AT&T MA Reference No. 136115UA
PCS ID: 20240924-153 AT&T Contract ID No. SDNK4PX6IX

AT&T SWITCHED ETHERNET SERVICES™ (with NETWORK ON DEMAND)
PRICING SCHEDULE PROVIDED PURSUANT TO CUSTOM TERMS

Customer AT&T

Cook County Government AT&T Enterprises, LLC
Street Address: 69 W. Washington Street
City: Chicago  State/Province: IL
Zip Code: 60602 Country: USA

Customer Contact (for Notices) AT&T Contact (for Notices)

Name: Thomas Lynch Name: Keneese McNamer

Title: Chief Information Officer Street Address: 200 W. Adams Street
Street Address: 161 N. Clark Street, Suite 500 City: Chicago State/Province: IL
City: Chicago Zip Code: 60606 Country: USA

Telephone: 312-307-7045 Email: km1312@att.com
Sales/Branch Manager: Dominic Savone SCVP Name: Mary Ann

Argy

State/Province: IL
Zip Code: 60601

Country: USA Sales Strata: SLED  Sales Region: USA

Telephone: 312-603-1400 With a copy (for Notices) to:
Email: BOT.Legal@cookcountyil.gov One AT&T Way

Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [X]

Name: Mimi Schmitz Company Name: Mobility Me
Agent Street Address: 431 N. Adams St. City: Hinsdale State: Il. Zip Code: 60521 Country: USA
Telephone: 773-617-7116 Email: mimi@mmesolutions.com Agent Code 43111

This Pricing Schedule for the service(s) identified below (Service) is part of the Agreement referenced above.

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed Pricing Schedule is returned to
AT&T not more than forty-five (45) days after AT&T’s signature date. Any change made to this document renders the Pricing Schedule null and
void.

For AT&T internal use only: | Contract Ordering and Billing Number (CNUM):

UA Required AT&T and Customer Confidential Information [ASE_NoD_custom] PS 09.27.22
ROME SR#: 1-L30GA7N Page 1 of 16 AT&T Solution No.

RLR: 1401459.1.7 CT-Owner: REV jx6354 05.31.24




WK# - TBD

Please sign by September 18, 2023.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T Switched Ethernet ServiceS™ (with Network On Demand)
Pricing Schedule Provided Pursuant to Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

Service

AT&T Switched Ethernet ServiceSM

1.1. AT&T Switched Ethernet Service SM

AT&T Switched Ethernet Participating
Carrier(s)

Service Publication (incorporated by
reference)

Service Publication Location (URL)

BellSouth Telecommunications, LLC, d/b/a
AT&T Alabama, AT&T Florida, AT&T
Georgia, AT&T Kentucky, AT&T Louisiana,
AT&T Mississippi, AT&T North Carolina,
AT&T South Carolina, and AT&T
Tennessee

Illinois Bell Telephone Company, LLC, d/b/a
AT&T lllinois

Indiana Bell Telephone Company,
Incorporated, d/b/a AT&T Indiana

Michigan Bell Telephone Company, d/b/a
AT&T Michigan

AT&T Switched Ethernet ServiceSM
Guide (Service Guide)

Nevada Bell Telephone Company, d/b/a
AT&T Nevada

The Ohio Bell Telephone Company, d/b/a
AT&T Ohio

Pacific Bell Telephone Company, d/b/a
AT&T California

Southwestern Bell Telephone Company,
d/b/a AT&T Arkansas, AT&T Kansas, AT&T
Missouri, AT&T Oklahoma, and AT&T
Texas

Wisconsin Bell, Inc., d/b/a AT&T Wisconsin

https://cpr.att.com/pdf/commonEthServGuide.html

AT&T Corp. provides Service outside the
AT&T ILEC Footprint (the 21 states
referenced above), where available.

AT&T Communications of New York
provides intrastate Service in New York.

AT&T Communications of Virginia, LLC
provides intrastate Service in Virginia.

AT&T Switched Ethernet ServiceSM
Third Party Access (3PA Service Guide)

https://serviceguidenew.att.com/sg_flashPlayerPag

e/ASE3PA

TC Systems, Inc.: Massachusetts and
Nevada

Teleport Communications America, LLC
(TCAL): Arizona, Colorado, Connecticut,
Delaware, District of Columbia, Florida,
Kentucky, Maryland, Massachusetts,
Minnesota, Nebraska, Nevada, New
Jersey, New York, Ohio, Oregon,
Pennsylvania, Rhode Island, Utah, Virginia,
and Washington

AT&T Business Service Guide
AT&T Switched Ethernet (TCAL)

https://servicequidenew.att.com/sq_flashPlayerPag

e/ASE

UA Required
ROME SR#: 1-L30GA7N
RLR: 1401459.1.7

AT&T and Customer Confidential Information

Page 2 of 16

[ASE_NoD_custom] PS 09.27.22
AT&T Solution No.
CT-Owner: REV jx6354 05.31.24




WK# - TBD

Please sign by September 18, 2023.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T Switched Ethernet ServiceS™ (with Network On Demand)

Pricing Schedule Provided Pursuant to Custom Terms

1.2. NOD Ordering and Management Process

Service Provider

Service Publication

Service Publication Location

AT&T Network on Demand Ordering and
Management

Network on Demand Guide

https://cpr.att.com/pdf/publications/NOD _Guide.pdf

in the AT&T Business Center online portal.

Services purchased under this Pricing Schedule must be ordered and managed exclusively using the AT&T Network on Demand functionality

1.3. Inside Wiring

Service

AT&T Inside Wiring*

Service Provider

Service Publication

Service Publication Location

Same as the AT&T Service Provider for
Switched Ethernet ServiceSM

https://cpr.att.com/pdf/publications/Inside_Wiring

AT&T Inside Wiring Service Guide

Service_Guide _Attachment.pdf

* AT&T Inside Wiring is not available for Sites outside of AT&T’s 21-state ILEC footprint.

1.4. Entrance Facility Construction

Service

AT&T Entrance Facility Construction*

Service Provider

Service Publication

Service Publication Location

Same as the AT&T Service Provider for the
AT&T Switched Ethernet ServicesSM

AT&T Entrance Facility Construction

https://cpr.att.com/pdf/service_publications/EFC

Attachment

Attachment.pdf

* AT&T Entrance Facility Construction is not available for Sites outside of AT&T’s 21-state ILEC footprint.

2. PRICING SCHEDULE TERM, EFFECTIVE DATES

Pricing Schedule Term

60 months

Component

Start Date of Minimum Payment Period, per Service

Later of the Effective Date or installation of the Service Component

Rate Stabilization per Service Component

Rates as specified in this Pricing Schedule for each Service Component are
stabilized until the end of the Pricing Schedule Term.

3. MINIMUM PAYMENT PERIOD

Service Components

Percentage of Monthly Recurring Charge Applied for Calculation of

Early Termination Charges

Minimum Payment Period
per Service Component

All Service Components

50% plus any unpaid or waived
non-recurring charges

60 months

3.1. Minimum Payment Period - Calculation of Early Termination Charges

For services purchased through Network on Demand, the “Monthly Recurring Charge” used for the purposes of computing any applicable
termination liability (early termination charges) under the relevant service publication or the customer’s master agreement is determined as follows:
(i) the total Monthly Recurring Charges payable for the terminated service for the three months prior to the date of termination (or such shorter
period as the terminated service had been installed if terminated less than three months after installation), divided by (ii) the number of days in
such period, times (iii) 30 days. The Minimum Payment Period for CIR, CoS, or CIR and CoS Packages are coterminous with the Minimum
Payment Period of the associated Customer Port Connection; however, early termination charges are not incurred as a result of changes to CIR,

CoS, or CIR and CoS Packages while the associated Customer Port Connection is still in service.

UA Required
ROME SR#: 1-L30GA7N

RLR: 1401459.1.7

AT&T and Customer Confidential Information
Page 3 of 16

[ASE_NoD_custom] PS 09.27.22
AT&T Solution No.
CT-Owner: REV jx6354 05.31.24




WK# - TBD For AT&T Administrative Use Only
Pricing Schedule No.
Please sign by September 18, 2023. Original Effective Date:

AT&T Switched Ethernet ServiceS™ (with Network On Demand)
Pricing Schedule Provided Pursuant to Custom Terms

4. ADDS; MOVES; and UPGRADES
4.1. Adds
Orders for Service Components in excess of quantities listed in Attachment A (*Adds”) are not permitted.

4.2. Moves

Per applicable Service Publication

4.3. Upgrades
4.3.1. Upgrades to a Higher Speed

Customers may upgrade their CIR to a higher speed without incurring Termination Charges if such increases do not require physical changes to
AT&T's equipment or connections at Customer Site(s). In addition, customers may upgrade their Class of Service without incurring Termination
Charges provided the upgrade does not include any reduction in the customer’s existing CIR.

4.3.2. Pricing for Service Reconfiguration - Increase in CIR or CoS*

Service Components Monthly Recurring Rate and Non-recurring Charges

Committed Information Rate (CIR) or Class of Service (CoS) specified As specified in Attachment A

in Attachment A
Committed Information Rate (CIR) 87% discount off of the Service Publication monthly recurring rates
or Class of Service (CoS) not then in effect for the increased CIR/CoS for the EPP term equal to
specified in Attachment A the Minimum Payment Period of the associated Customer Port
Connection, or if no such EPP term exists then the next shorter EPP
term

*only increases which do not require physical changes to AT&T's equipment or connections at Customer Site(s)

UA Required AT&T and Customer Confidential Information [ASE_NoD_custom] PS 09.27.22
ROME SR#: 1-L30GA7N Page 4 of 16 AT&T Solution No.
RLR: 1401459.1.7 CT-Owner: REV jx6354 05.31.24




WK# - TBD

Please sign by September 18, 2023.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T Switched Ethernet ServiceS™ (with Network On Demand)

5. RATES and CHARGES

5.1. AT&T SWITCHED ETHERNET SERVICE - 21-State AT&T ILEC Footprint

5.1.1. Initial Site and Service Configuration
The initial sites and configuration of Services covered under this Pricing Schedule are identified on Attachment A. This Pricing Schedule is
Customer’s initial order for any new Services shown on Attachment A. Port Connections and CIR/CoS growth components are listed in section

5.1.2.

5.1.2. Monthly Recurring Charges (MRCs)
All Monthly Recurring Charges (MRCs) apply per Customer Port Connection. The total MRC for a Customer Port Connection is the sum of the
Customer Port Connection MRC, the Committed Information Rate MRC, and any associated feature MRC(s).

5.1.2.1. Customer Port Connection MRC

Pricing Schedule Provided Pursuant to Custom Terms

ROME SR#: 1-L30GA7N
RLR: 1401459.1.7

Page 5 of 16

COS Type Port Speed Approved MRC Price
Basic 100 Mbps / 1 Gbps $206.08
Basic 10 Gbps $392.00
Basic 100 Gbps $1,500.00
PPCOS 100 Mbps / 1 Gbps $206.08
PPCOS 10 Gbps $392.00
PPCOS 100 Gbps $1,500.00
5.1.2.2. Bandwidth MRC
CIR Speeds | Non-Critical | Business Business | Interactive Real Time Business | Critical Data | MultiMedia | MultiMedia
High Critical Critical High Data Standard High
Medium
2 Mbps $13.37 $24.92 $36.47 $48.02 $59.57 $13.37 $24.92 $48.02 $59.57
4 Mbps $24.50 $36.64 $48.77 $60.91 $73.05 $24.50 $36.64 $60.91 $73.05
5 Mbps $33.75 $46.37 $58.99 $71.62 $84.24 $33.75 $46.37 $71.62 $84.24
8 Mbps $43.15 $56.27 $69.39 $82.51 $95.62 $43.15 $56.27 $82.51 $95.62
10 Mbps $54.44 $68.15 $81.86 $95.57 $109.28 $54.44 $68.15 $95.57 $109.28
20 Mbps $69.74 $84.26 $98.77 $113.29 $127.81 $69.74 $84.26 $113.29 $127.81
50 Mbps $122.28 $139.56 $156.84 $174.12 $191.41 $122.28 $139.56 $174.12 $191.41
100 Mbps $175.50 $195.58 $215.67 $235.75 $255.83 $175.50 $195.58 $235.75 $255.83
150 Mbps $204.03 $225.61 $247.19 $268.78 $290.36 $204.03 $225.61 $268.78 $290.36
250 Mbps $256.29 $280.63 $304.96 $329.30 $353.64 $256.29 $280.63 $329.30 $353.64
400 Mbps $285.07 $310.92 $336.77 $362.62 $388.47 $285.07 $310.92 $362.62 $388.47
500 Mbps $300.75 $327.42 $354.10 $380.77 $407.45 $300.75 $327.42 $380.77 $407.45
600 Mbps $305.97 $332.92 $359.87 $386.82 $413.77 $305.97 $332.92 $386.82 $413.77
1000 Mbps $311.20 $338.42 $365.65 $392.87 $420.10 $311.20 $338.42 $392.87 $420.10
UA Required AT&T and Customer Confidential Information [ASE_NoD_custom] PS 09.27.22

AT&T Solution No.
CT-Owner: REV jx6354 05.31.24




WK# - TBD For AT&T Administrative Use Only
Pricing Schedule No.
Please sign by September 18, 2023. Original Effective Date:

AT&T Switched Ethernet ServiceS™ (with Network On Demand)
Pricing Schedule Provided Pursuant to Custom Terms

CIR Speeds | Non-Critical Business Business Interactive Real Time Business | Critical Data | MultiMedia | MultiMedia

High Critical Critical High Data Standard High
Medium
2000 Mbps $235.00 $268.00 $301.00 $334.00 $367.00 $235.00 $268.00 $334.00 $367.00
2500 Mbps $407.43 $449.50 $491.58 $533.65 $575.73 $407.43 $449.50 $533.65 $575.73
4000 Mbps $470.13 $515.50 $560.88 $606.25 $651.63 $470.13 $515.50 $606.25 $651.63
5000 Mbps $496.25 $543.00 $589.75 $636.50 $683.25 $496.25 $543.00 $636.50 $683.25
7500 Mbps $600.75 $653.00 $705.25 $757.50 $809.75 $600.75 $653.00 $757.50 $809.75
9500 Mbps $653.00 $708.00 $763.00 $818.00 $873.00 $653.00 $708.00 $818.00 $873.00
10000 Mbps $679.13 $735.50 $791.88 $848.25 $904.63 $679.13 $735.50 $848.25 $904.63

15000 Mbps $1467.27 $1623.45 $1779.62 $1935.79 $2091.96 $1467.27 $1623.45 $1935.79 $2091.96

20000 Mbps $1548.30 $1708.73 $1869.17 $2029.61 $2190.04 $1548.30 $1708.73 $2029.61 $2190.04

25000 Mbps $1629.32 $1794.02 $1958.72 $2123.42 $2288.12 $1629.32 $1794.02 $2123.42 $2288.12

30000 Mbps $1710.34 $1879.31 $2048.27 $2217.24 $2386.20 $1710.34 $1879.31 $2217.24 $2386.20

35000 Mbps $1791.36 $1964.59 $2137.82 $2311.05 $2484.28 $1791.36 $1964.59 $2311.05 $2484.28

40000 Mbps $1872.39 $2049.88 $2227.37 $2404.87 $2582.36 $1872.39 $2049.88 $2404.87 $2582.36

45000 Mbps $1953.41 $2135.17 $2316.93 $2498.68 $2680.44 $1953.41 $2135.17 $2498.68 $2680.44

50000 Mbps $2034.43 $2220.45 $2406.48 $2592.50 $2778.52 $2034.43 $2220.45 $2592.50 $2778.52

60000 Mbps $2196.48 $2391.03 $2585.58 $2780.13 $2974.68 $2196.48 $2391.03 $2780.13 $2974.68

70000 Mbps $2358.52 $2561.60 $2764.68 $2967.76 $3170.84 $2358.52 $2561.60 $2967.76 $3170.84

80000 Mbps $2520.57 $2732.18 $2943.78 $3155.39 $3367.00 $2520.57 $2732.18 $3155.39 $3367.00

90000 Mbps $2682.61 $2902.75 $3122.89 $3343.02 $3563.16 $2682.61 $2902.75 $3343.02 $3563.16

100000 Mbps |  $2844.66 $3073.32 $3301.99 $3530.65 $3759.32 $2844.66 $3073.32 $3530.65 $3759.32

5.1.2.3. Bandwidth MRC for 100 Mbps Per Packet Class of Service (PPCoS)

Bandwidth MRC - 60-month CIR (for 100 Mbps Customer Port Connections)

Committed Per Packet Class of Service (PPCoS)
Inforn}gtlg)n e Business Data Critical Data Multimedia Standard Multimedia High
2 Mbps $130.73 $135.24 $191.59 $207.37
4 Mbps $155.65 $160.23 $212.88 $228.90
5 Mbps $169.29 $177.17 $216.54 $232.28
8 Mbps $185.71 $192.72 $222.50 $238.27
10 Mbps $195.24 $204.69 $267.67 $286.56
20 Mbps $220.50 $230.76 $282.04 $302.55
50 Mbps $258.82 $270.70 $323.52 $348.61
100 Mbps $307.00 $323.16 $377.02 $403.95
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5.1.2.4. Bandwidth MRC for 1 Gbps Per Packet Class of Service (PPCoS)

Bandwidth MRC - 60-month CIR (for 1 Gbps Customer Port Connections)

Committed Per Packet Class of Service (PPCoS)
Inforn}gtllg)n e Business Data Critical Data Multimedia Standard Multimedia High
2 Mbps $130.73 $135.24 $191.59 $207.37
4 Mbps $155.65 $160.23 $212.88 $228.90
5 Mbps $169.29 $177.17 $216.54 $232.28
8 Mbps $185.71 $192.72 $222.50 $238.27
10 Mbps $195.24 $204.69 $267.67 $286.56
20 Mbps $220.50 $230.76 $282.04 $302.55
50 Mbps $258.82 $270.70 $323.52 $348.61
100 Mbps $307.00 $323.16 $377.02 $403.95
150 Mbps $435.84 $457.46 $499.05 $535.65
250 Mbps $493.65 $518.33 $649.97 $697.69
400 Mbps $545.27 $572.77 $702.21 $753.99
500 Mbps $579.92 $608.76 $736.92 $791.39
600 Mbps $669.92 $703.10 $829.50 $887.96
1000 Mbps $769.06 $808.29 $933.85 $1,001.34
5.1.2.5. Bandwidth MRC for 10 Gbps Per Packet Class of Service (PPCoS)
Bandwidth MRC - 60-month CIR (for 10 Gbps Customer Port Connections)
Committed Per Packet Class of Service (PPCoS)

Inforn;gtllg)n Rate Business Data Critical Data Multimedia Standard Multimedia High
1000 Mbps $769.06 $808.29 $933.85 $1,001.34
2000 Mbps $401.74 $422.88 $452.83 $484.55
2500 Mbps $601.70 $632.50 $677.60 $726.00
4000 Mbps $750.99 $790.52 $845.86 $909.10
5000 Mbps $914.63 $962.77 $1,030.16 $1,107.19
7500 Mbps $1,469.97 $1,547.34 $1,655.65 $1,779.44
9500 Mbps $2,004.53 $2,110.03 $2,257.73 $2,426.54
10000 Mbps $2,084.33 $2,194.03 $2,347.61 $2,523.14
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5.1.2.6. Bandwidth MRC for 100 Gbps Per Packet Class of Service (PPCoS)

Bandwidth MRC - 60-month CIR (for 100 Gbps Customer Port Connections)
Committed Per Packet Class of Service (PPCoS)

Inforn}?:tlllc{)n e Business Data Critical Data Multimedia Standard Multimedia High
10000 Mbps $2,084.33 $2,194.03 $2,347.61 $2,523.14
15000 Mbps $1,015.98 $1,069.45 $1,144.31 $1,229.87
20000 Mbps $1,252.48 $1,318.40 $1,410.69 $1,516.16
25000 Mbps $1,488.99 $1,567.36 $1,677.07 $1,802.46
30000 Mbps $1,725.50 $1,816.31 $1,943.45 $2,088.76
35000 Mbps $1,962.00 $2,065.27 $2,209.84 $2,375.06
40000 Mbps $2,198.51 $2,314.22 $2,476.22 $2,661.35
45000 Mbps $2,435.02 $2,563.18 $2,742.60 $2,947.65
50000 Mbps $2,671.52 $2,812.13 $3,008.98 $3,233.95
60000 Mbps $3,144.54 $3,310.04 $3,541.74 $3,806.55
70000 Mbps $3,617.55 $3,807.95 $4,074.51 $4,379.14
80000 Mbps $4,090.56 $4,305.86 $4,607.27 $4,951.74
90000 Mbps $4,563.58 $4,803.77 $5,140.03 $5,524.33
100000 Mbps $5,036.59 $5,301.68 $5,672.79 $6,096.93

5.1.2.7. Feature MRC

Feature MRC

Enhanced Multicast $70.00

5.1.3. Non-Recurring Charges (NRCs)
Standard Non-Recurring Charges (NRCs) for installation of new Customer Port Connections, per the applicable Service Publication, will be
waived.

5.1.4. Additional Charges
Charges for additional Service options may apply per Service Publication. Charges for special construction, if needed, may also apply.

5.2. AT&T SWITCHED ETHERNET SERVICE THIRD PARTY ACCESS (3PA) - Outside 21-State AT&T ILEC Footprint

5.2.1. Monthly Recurring Charges (MRCs)

All Monthly Recurring Charges (MRCs) apply per Customer Port Connection. The total MRC for a Customer Port Connection is the sum of the
Third-Party Access connection, local mileage MRC, the bandwidth MRC, and any associated feature MRC(s). Availability, Price Group and
Access Mileage Group associated with Third Party Access are subject to change, based on the availability and pricing of access connections
from the third-party providers. The Price Group and Access Mileage Group applicable to each Customer location are determined at the time of
Customer’s order.
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5.2.1.1. Third-Party Local Switched Access Connection MRC

ROME SR#: 1-L30GA7N
RLR: 1401459.1.7

Page 9 of 16

AT&T Solution No.
CT-Owner: REV jx6354 05.31.24

Port |Port Type| Group1 | Group 2 | Group 3 | Group 4 | Group 5 | Group 6 | Group 7 | Group 8 | Group 9 |Group 10| Group 11| Group 12
Speeds

2Mbps |[Switched | $231.29 | $231.29 | $492.75 | $277.60 | $333.70 |$1,295.75 [$1,295.75 | $520.76 |$1,228.30 |$1,278.00 | $475.70 | $305.30
4 Mbps |Switched | $244.29 | $244.29 | $585.90 | $330.08 | $333.70 |$1,295.75 |$1,295.75 | $520.76 |$1,228.30 |$1,278.00 | $475.70 | $305.30
5 Mbps |Switched | $273.79 | $273.79 | $607.50 | $342.25 | $333.70 |$1,295.75 |$1,295.75 | $520.76 |$1,228.30 |$1,278.00 | $475.70 | $340.80
8 Mbps |Switched | $316.29 | $316.29 | $774.90 | $436.56 | $397.60 [$1,398.70 |$1,398.70 | $525.95 [$1,327.70 |$1,451.95 | $610.60 | $340.80
10 Mbps |Switched | $345.29 | $345.29 | $832.95 | $469.27 | $397.60 |$1,398.70 [$1,398.70 | $525.95 ($1,327.70 |$1,451.95 | $610.60 | $345.29
20 Mbps |Switched | $402.29 | $402.29 | $990.90 | $558.25 | $447.30 |$1,583.30 |$1,583.30 | $677.69 |$1,508.75 ($1,625.90 | $812.95 | $521.85
50 Mbps |Switched | $505.96 | $505.96 ($1,196.10 | $673.86 | $603.50 |$1,778.55 [$1,778.55 | $776.02 |$1,693.35 |$1,892.15 |$1,015.30 | $678.05
100 Mbps [Switched | $744.67 | $744.67 ($1,302.75| $733.94 | $752.60 |$2,169.05 |$2,169.05 |$1,093.80 {$2,073.20 |$2,183.25 |$1,217.65 | $947.85
150 Mbps | Switched | $880.00 | $880.00 [$1,692.90 | $953.75 |$1,124.00 | $4,398.45 |$4,398.45 |$1,243.15 |$4,210.30 |$4,469.45 |$1,689.80 |$1,217.65
250 Mbps |Switched |$1,021.52 |$1,021.52 |$1,861.65 |$1,048.82 |$1,124.00 | $4,398.45 | $4,398.45 |$1,433.85 |$4,210.30 ($4,469.45 ($1,689.80 [$1,217.65
400 Mbps |Switched |$1,124.00 |$1,124.00 |$2,073.60 |$1,168.22 |$1,124.00 | $4,398.45 | $4,398.45 |$1,676.57 |$4,210.30 ($4,469.45 ($2,027.05 [$1,487.45
500 Mbps | Switched $1,166.66 ($1,166.66 [$2,234.25 ($1,258.73 |$1,166.66 | $4,664.70 | $4,664.70 [$1,823.26 |$4,444.60 ($4,792.50 |$2,027.05 [$1,487.45
600 Mbps | Switched $1,300.00 ($1,300.00 {$2,477.25 ($1,395.63 |$1,300.00 | $5,403.10 | $5,403.10 [$2,025.06 |$5,151.05 [$5,516.70 |$2,296.85 [$1,757.25
M1800 Switched ($1,311.00 [$1,311.00 |$2,794.50 |$1,574.37 |$1,311.00 | $8,065.60 | $8,065.60 ($2,706.06 ($7,692.85 [$8,108.20 |$2,296.85 |$1,757.25

ps

2 Mbps - |Dedicated | $315.00 | $885.00 | $885.00 |$1,200.00 |$1,650.00 | $2,050.00 |$2,450.00 N/A N/A N/A N/A N/A
50 Mbps
>50 Mbps [Dedicated | $420.00 |$1,320.00 |$1,320.00 |$1,500.00 [$3,000.00 | $4,000.00 |$6,550.00 N/A N/A N/A N/A N/A
s

>100 |[Dedicated | $420.00 ($1,320.00 ($1,320.00 [$1,500.00 [$3,000.00 | $4,000.00 | $6,550.00 N/A N/A N/A N/A N/A
Mbps -
250 Mbps

>250 |Dedicated | $478.80 |$1,800.00 |$1,800.00 [$2,750.00 ($3,500.00 | $4,600.00 | $7,000.00 N/A N/A N/A N/A N/A
50M0bl\sl’§r;s

>500 |Dedicated | $630.00 |$3,098.00 |$3,098.00 |$4,500.00 ($5,650.00 | $7,200.00 | $7,800.00 N/A N/A N/A N/A N/A
GOMObI\FI’zr;s

1000 |Dedicated | $120.70 |$3,438.00 ($3,438.00 |$5,500.00 |$7,400.00 | $9,250.00 $10,250.00 N/A N/A N/A N/A N/A
Mbps

10000 |Dedicated | $173.95 ($6,250.13 |$6,250.13 |$7,500.00 ($9,400.00 ($11,000.00 [$12,050.00( N/A N/A N/A N/A N/A
Mbps
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Port |Port Type | Group 13 | Group 14 | Group 15 | Group 16 | Group 17 | Group 18 | Group 19 | Group 20 | Group 21 | Group 22 | Group 23 | Group 24
Speeds
2 Mbps |Switched | $642.55 | $311.34 | $535.24 | $487.72 | $327.72 ($1,228.30 | $426.67 | $232.00 | $243.57 | $232.00 | $252.67 | $201.83
4 Mbps |Switched | $642.55 | $373.33 | $535.24 | $487.72 | $327.72 ($1,228.30 | $426.67 | $245.00 | $273.35 | $245.00 | $252.67 | $236.99
5Mbps |Switched | $642.55 | $404.66 | $535.24 | $487.72 | §327.72 ($1,228.30 | $426.67 | $320.40 | $372.75 | $305.34 | $252.67 | $323.32
8 Mbps |Switched | $770.35 | $438.67 | $674.48 | $684.76 | $464.76 ($1,327.70 | $426.67 | $345.43 | $443.75 | $334.80 | $371.33 | $323.32
10 Mbps |Switched | $770.35 | $485.33 | $674.48 | $684.76 | $464.76 |$1,327.70 | $426.67 | $450.67 | $568.00 | $430.66 | $371.33 | $342.48
20 Mbps |Switched | $898.15 | $628.67 | $727.62 |$1,060.19 | $729.52 |$1,508.75 | $493.33 | $550.00 | $661.34 | $509.33 | $453.33 | $451.61
50 Mbps |Switched |$1,093.40 | $942.67 | $852.38 ($1,875.61 |$1,382.28 ($1,693.35 | $680.00 | $738.67 |$1,085.15 | $585.33 | $549.77 | $640.39
100 Mbps |Switched |$1,299.30 [$1,126.00 |$1,024.76 ($2,528.95 |$1,813.61 {$2,073.20 | $833.33 | $866.67 |($1,265.82 | $745.34 | $671.33 |$1,106.09
150 Mbps |Switched ($1,686.25 |$1,174.67 |$1,552.39 |$3,246.09 ($2,498.76 |$4,210.30 |$1,120.00 |$1,054.67 [$1,624.51 | $901.33 | $812.67 |$1,225.15
250 Mbps | Switched |$1,686.25 ($1,271.33 |$1,552.39 |$4,765.14 {$3,901.81 $4,210.30 ($1,120.00 |$1,252.00 |$1,999.33 |$1,035.00 |$1,002.33 [$1,424.57
400 Mbps | Switched |$1,945.40 ($1,429.34 |$1,552.39 |$4,765.14 {$3,901.81 $4,210.30 ($1,120.00 |$1,462.66 |$2,332.00 |$1,180.00 |$1,246.67 [$1,629.72
500 Mbps | Switched |$1,945.40 ($1,450.00 |$1,723.82 |$5,250.10 |$4,372.76 $4,444.60 ($1,120.00 |$1,601.06 |$2,544.58 |$1,265.33 |$1,246.67 [$1,813.15
600 Mbps |Switched [$2,204.55 |$1,462.00 |$1,835.24 |$7,281.33 |$6,248.67 |$5,151.05 [$1,400.00 |$1,723.94 ($2,645.88 |$1,437.33 |$1,400.00 ($1,963.24
1000 |Switched ($2,595.05 |$1,640.67 ($2,106.67 |$7,281.33 ($6,248.67 |$7,692.85 ($1,400.00 |$1,998.66 [$2,798.00 |$1,684.00 |$1,400.00 ($2,649.52
Mbps
2 Mbps - [Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
50 Mbps
>50 Mbps [Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
-100
Mbps
>100 [Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Mbps -
250 Mbps
>250 [Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Mbps -
500 Mbps
>500 [Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Mbps -
600 Mbps
1000 |[Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Mbps
10000 ([Dedicated| N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Mbps

UA Required

ROME SR#: 1-L30GA7N

RLR: 1401459.1.7

Page 10 of 16

AT&T and Customer Confidential Information

[ASE_NoD_custom] PS 09.27.22
AT&T Solution No.
CT-Owner: REV jx6354 05.31.24




WK# - TBD

Please sign by September 18, 2023.

For AT&T Administrative Use Only
Pricing Schedule No.
Original Effective Date:

AT&T Switched Ethernet ServiceS™ (with Network On Demand)

Pricing Schedule Provided Pursuant to Custom Terms

Port Speeds Port Type Group 25 Group 26 Group 27 Group 28 Group 29 Group 30
2 Mbps Switched $140.00 $118.67 $727.77 $232.00 $403.00 $756.07
4 Mbps Switched $220.00 $260.00 $727.77 $290.33 $437.36 $833.54
5 Mbps Switched $240.00 $260.00 $727.77 $313.00 $440.00 $897.87
8 Mbps Switched $286.67 $366.67 $727.77 $357.34 $445.00 $1,009.83
10 Mbps Switched $300.00 $366.67 $727.77 $406.67 $450.00 $1,134.86
20 Mbps Switched $380.00 $466.67 $734.44 $543.81 $550.00 $1,390.09
50 Mbps Switched $506.67 $666.67 $752.23 $664.38 $707.08 $1,699.89
100 Mbps Switched $773.33 $833.33 $799.67 $744.67 $899.73 $2,164.20
150 Mbps Switched $813.33 $886.67 $843.65 $921.33 $982.06 $2,500.00
250 Mbps Switched $933.33 $1,026.67 $1,123.77 $1,211.00 $1,200.00 $3,384.11
400 Mbps Switched $1,100.00 $1,026.67 $1,123.77 $1,211.00 $1,369.24 $3,600.00
500 Mbps Switched $1,100.00 $1,066.67 $1,254.85 $1,211.00 $1,403.09 $4,030.63
600 Mbps Switched $1,266.67 $1,200.00 $1,319.56 $1,311.00 $1,800.00 $5,500.00
1000 Mbps Switched $1,266.67 $1,453.33 $1,547.44 $1,311.00 $1,999.00 $5,636.21
2 Mbps - 50 Dedicated N/A N/A N/A N/A N/A N/A
Mbps
>50 Mbps - 100 | Dedicated N/A N/A N/A N/A N/A N/A
Mbps
>100 Mbps - 250| Dedicated N/A N/A N/A N/A N/A N/A
Mbps
>250 Mbps - 500| Dedicated N/A N/A N/A N/A N/A N/A
Mbps
>500 Mbps - 600| Dedicated N/A N/A N/A N/A N/A N/A
Mbps
1000 Mbps Dedicated N/A N/A N/A N/A N/A N/A
10000 Mbps Dedicated N/A N/A N/A N/A N/A N/A
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5.2.1.2. Third-Party Local Switched Access Mileage MRC

60-month Term - Third-Party Local Switched Access Mileage MRC Price Groups
Mileage A Mileage B
Fixed Per Mile Fixed Per Mile

2 Mbps - 1000 Mbps $0.00 $110.05 $0.00 $110.05
Applicability of mileage will be determined during address qualification.

Port Connection Speed

5.2.1.3. Third-Party Local Dedicated Access Mileage MRC

60 Month Term- Third Party Local Dedicated Access Mileage MRC Price Groups

Port Mileage A Mileage B Mileage C Mileage D Mileage E Mileage F Mileage G
c°g;:§g°" Fixed [Per Mile| Fixed |Per Mile| Fixed [PerMile| Fixed [Per Mile| Fixed |Per Mile| Fixed |Per Mile| Fixed [Per Mile

2 Mbps - 50| $189.85 | $6.75 | $0 $0 [$315.95 [$29.11 |$315.95 [$29.11 | $0 |$61.77 | $0 $0 $0 $0
Mbps

>50 Mbps - | $277.97 | $9.02 | $0 $0 [ $397.6 [$36.21 | $397.6 ($36.21 | $0 |$66.74 | $0 $0 $0 $0
100 Mbps

>100 Mbps -| $277.97 ($11.29 | $0 $0 | $397.6 [$51.12 | $397.6 |$51.12 | $0 |$69.58 | $0 $0 $0 $0
250 Mbps

>250 Mbps -| $518.66 [$16.97 | $0 $0  [$727.75 |$94.43 [$727.75 |$94.43 | $0 |$98.69 | $0 $0 $0 $0
500 Mbps

>500 Mbps -| $822.61 |$24.85 | $0 $0 |$1121.8 [$203.06 |$1121.8 [$203.06| $0 [$139.87| 80 $0 $0 $0
600 Mbps

1000 Mbps [$1296.11| $35 [$202.35[$102.95 [$2403.35 [$348.61 [$2403.35 [$348.61| $0 [$155.49| $0 $0 $0 $0

10000 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Mbps
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CIR Speed Non-Critical High Business Critical Business Critical Interactive RealTime
Medium High

2 Mbps $67.22 $69.30 $72.77 $76.23 $79.70

4 Mbps $69.84 $72.00 $75.60 $79.20 $82.80

5 Mbps $72.02 $74.25 $77.96 $81.68 $85.39

8 Mbps $74.21 $76.50 $80.33 $84.15 $87.98
10 Mbps $78.57 $81.00 $85.05 $89.10 $93.15
20 Mbps $87.30 $90.00 $94.50 $99.00 $103.50
50 Mbps $139.68 $144.00 $151.20 $158.40 $165.60
100 Mbps $209.52 $216.00 $226.80 $237.60 $248.40
150 Mbps $261.90 $270.00 $283.50 $297.00 $310.50
250 Mbps $305.55 $315.00 $330.75 $346.50 $362.25
400 Mbps $392.85 $405.00 $425.25 $445.50 $465.75
500 Mbps $436.50 $450.00 $472.50 $495.00 $517.50
600 Mbps $523.80 $540.00 $567.00 $594.00 $621.00
1000 Mbps $654.75 $675.00 $708.75 $742.50 $776.25
2000 Mbps $2,444.40 $2,520.00 $2,646.00 $2,772.00 $2,898.00
2500 Mbps $2,531.70 $2,610.00 $2,740.50 $2,871.00 $3,001.50
4000 Mbps $2,706.30 $2,790.00 $2,929.50 $3,069.00 $3,208.50
5000 Mbps $2,793.60 $2,880.00 $3,024.00 $3,168.00 $3,312.00
7500 Mbps $2,880.90 $2,970.00 $3,118.50 $3,267.00 $3,415.50
9500 Mbps $2,968.20 $3,060.00 $3,213.00 $3,366.00 $3,519.00
10000 Mbps $3,055.50 $3,150.00 $3,307.50 $3,465.00 $3,622.50

5.2.2. Additional Charges

Charges for associated features or additional Service options may apply per Service Publication.

UA Required
ROME SR#: 1-L30GA7N
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6. SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS
6.1. Special Conditions for 10 Gbps Customer Port Connections

With respect to 10 Gbps Ports, Customer may use the Business Center Portal to order such Ports, to request and schedule changes to the CIR
(subject to the port configurations shown in Attachment A, Table 2) or CoS of such Ports, or to establish or change EVCs associated with such
Ports. Real Time Class of Service is not available for EVCs exceeding 1000 Mbps. EVCs exceeding 1000 Mbps are subject to network availability.

6.2. Special Conditions for 100 Gbps Customer Port Connections

Basic Ports with transmission speeds of 100 Gbps are available only under custom/ICB contracting arrangements and may not be fully supported
by the Network on Demand ordering process. Once such Port(s) have been ordered and installed, Customer may use the AT&T Business Center
portal to request and schedule changes to the CIR (subject to the port configurations shown in Attachment A, Table 2) or CoS, or to establish or
change EVCs.

EVC CIR can be ordered in increments, as follows:
e 1 Mbps (from 1 Mbps to 100 Mbps)

e 10 Mbps (from 100 Mbps to 1,000 Mbps)

e 25 Mbps (from 1,000 Mbps to 10,000 Mbps) or
e 250 Mbps (from 10,000 Mbps to 100,000 Mbps)

The maximum EVC CIR will be 1,000 Mbps unless otherwise approved by AT&T in its discretion, on an Individual Case Basis. Approved
configurations will be made available through the Business Center portal. Customer may use the Business Center Portal to make changes to an
EVC, subject to the approved maximum CIR for the affected EVC. Real Time Class of Service is not available for EVCs exceeding 1000 Mbps.
Customer may not increase the CIR of any EVC above the approved maximum without AT&T’s approval.

Special Conditions for 100 Gbps Customer Port Connections does not apply outside AT&T’s 21 state ILEC footprint (AT&T Switched
Ethernet ServiceSM Third Party (3PA)).

UA Required AT&T and Customer Confidential Information [ASE_NoD_custom] PS 09.27.22
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ATTACHMENT A
RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION
COOK COUNTY
A-1. Rates and Charges; Initial Order Quantities
Service Components Quantity New MRC, per Unit

20000 Mbps CIR - Interactive - Basic Only / R613X 3 $2,029.61
Customer Port Connection - 100 Gbps — Basic / EY7TAG 3 $1.500.00
10000 Mbps CIR - Business Critical Medium - Basic Only / R61SX 0 $735.50
25000 Mbps CIR - Business Critical Medium - Basic Only / R614X 0 $1,794.02
30000 Mbps CIR - Business Critical Medium - Basic Only / R615X 0 $1,879.31
35000 Mbps CIR - Business Critical Medium - Basic Only / R616X 0 $1,964.59
40000 Mbps CIR - Business Critical Medium - Basic Only / R617X 0 $2,049.88
45000 Mbps CIR - Business Critical Medium - Basic Only / R618X 0 $2,135.17
50000 Mbps CIR - Business Critical Medium - Basic Only / R619X 0 $2,220.45
60000 Mbps CIR - Business Critical Medium - Basic Only / R61TX 0 $2,391.03
70000 Mbps CIR - Business Critical Medium - Basic Only / R61UX 0 $2,561.60
80000 Mbps CIR - Business Critical Medium - Basic Only / R61VX 0 $2,732.18
90000 Mbps CIR - Business Critical Medium - Basic Only / R61WX 0 $2,902.75
100000 Mbps CIR - Business Critical Medium - Basic Only / R61XX 0 $3,073.32

A-2. Minimum Quantity New Commitment

Required Installation Date

Monthly Shortfall Charge

Within six (6) months after the
Effective Date, excluding AT&T delay

50% of MRC (partial months prorated) for each “Quantity New” Service Component not installed by
Required Installation Date until installed or, if not installed, until the end of the Pricing Schedule
Term

UA Required
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A-3. Initial Sites and Service Configuration

Jurisdiction: By selecting AT&T Switched Ethernet Service provided as interstate access service, Customer acknowledges and certifies that the
interstate traffic (including Internet and international traffic) constitutes more than ten percent (10%) of the total traffic on any Service. Internet
and International traffic are always considered interstate. The nature of the traffic, not merely the physical endpoints of the facility, determines
whether the Port is Interstate or Intrastate.

Table 1. Complete a line for each Customer Port Connection

Ilali? : Street Address City Aft?tMeN Mgtﬁ?’ A W?/t?';;lY Jurisdiction Geographic Location
1 69 W. Washington Chicago IL [Select] [Select] Intrastate Within 21 State ILEC Footprint
2 | 118 N. Clark Chicago IL [Select] [Select] Intrastate Within 21 State ILEC Footprint
3 | 1901 W. Harrison Chicago IL [Select] [Select] Intrastate Within 21 State ILEC Footprint

Table 2. Service Components and Features associated with Customer Port Connections identified above within the 21-State ILEC
Footprint. This Pricing Schedule shall constitute Customer’s order for Service at the locations listed below.

Port Custor_ner Port CIR Speed CIR Speed for Ports Class of Service Add’l MAC Enha_nced
ID# Connection Speed 10 Gbps & Above Addresses Multicast
1 100 Gbps Basic N/A 20 Gbps Interactive No No
2 100 Gbps Basic N/A 20 Gbps Interactive No No
3 100 Gbps Basic N/A 20 Gbps Interactive No No

Table 3. Service Components and Features associated with Customer Port Connections identified above outside the 21 State ILEC
Footprint. This Pricing Schedule shall constitute Customer’s order for Service at the locations listed below.

Port CIBmarT Access Access Access
Access Type Connection . . . CIR Speed Class of Service
ID # Speed Price Group | Mileage Group | Mileage
1 [Select] [Select] [Select] Select [Select]
End of Document
UA Required AT&T and Customer Confidential Information [ASE_NoD_custom] PS 09.27.22
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AT&T

PCS ID: 20240924-074

Pricing Schedule

AT&T Network Integration Services
Services and Equipment Resale

u.s.

136115UA

Agreement No.:

AT&T Network Integration Tracking ID:
Document Version#

Cook County MA No. 2327-10102:

CUSTOMER Legal Name
(“Customer”)

AT&T Branch Sales Contact Name

Cook County Government

AT&T Enterprises, LLC

Name: Keneese McNamer

CUSTOMER Address

AT&T Address and Contact

AT&T Branch Sales Contact
Information

Street Address: 69 W. Washington
Street

City: Chicago

State / Province: IL

Country: USA

Domestic / Intl / Zip Code: 60602

One AT&T Way

Bedminster

NJ

07921-0752

Contact: Master Agreement Support Team

Email : mast@att.com

Address: 200 W. Adams

City: Chicago, IL.

State / Province:60606

Country:

Domestic / Intl / Zip Code:

Fax:

Email: km1312@att.com
Sales/Branch Mgr: Dominic Savone
SCVP Name:

CUSTOMER Contact AT&T Address and Contact AT&T NI Contact Information
Name: Name: Name:
Title: Title: Address:
Telephone: Telephone: City:
Fax: Street Address: State / Province:
Email: City: Country:
State / Province: Domestic / Intl / Zip Code:
Country: Telephone:
Domestic / Intl / Zip Code: Email:

CUSTOMER Billing Address

Street Address:

City:

State / Province:

Country:

Domestic / Intl / Zip Code:

Upon mutual execution hereof, this Pricing Schedule for AT&T Network Integration Equipment Resale (“NI Pricing
Schedule”) becomes part of the Master Agreement between AT&T and Customer referenced above (collectively, the

“Agreement”).

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provided that such fully signed
Pricing Schedule is returned to AT&T not more than forty-five (45) days after AT&T’s signature date. Any change
made to this document renders the Pricing Schedule null and void.

AT&T and Customer Proprietary
Do not disclose or duplicate.

Page 1 of 4
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AT&T us.

1. DEFINITIONS

All other capitalized terms used but not defined in this NI Pricing Schedule have the meaning given them in the
Master Agreement.

“Purchased Equipment” means equipment to which title transfers from AT&T to Customer. Purchased Equipment
includes any internal code required to operate such Equipment.

2. SERVICES AND PURCHASED EQUIPMENT

This NI Pricing Schedule states the terms and conditions governing Orders for AT&T services (“Services”) and
Purchased Equipment. Attached to this NI Pricing Schedule is a Statement of Work (“SOW”) or an Equipment Order
List (“EOL”) (collectively, “Attachments”) which become effective and incorporated into this NI Pricing Schedule upon
the execution hereof. AT&T may subcontract work to be performed hereunder but shall retain responsibility for all
such work.

3. ATTACHMENTS

A. Unless earlier terminated as described below, an Attachment is deemed terminated when the parties’ respective
obligations have been fully performed or when it is otherwise terminated according to its terms.

B. In the event of an inconsistency among terms, the order of priority is: (i) the applicable Attachment; (ii) the NI
Pricing Schedule and (iii) the Master Agreement.

INTELLECTUAL PROPERTY RIGHTS

All intellectual property and proprietary rights arising by virtue of AT&T’s performance of the Services are and will

remain the sole and exclusive property of AT&T, and neither ownership nor title to any such property will pass to

Customer.

B. Customer shall retain those copies of any reports produced and furnished to Customer by AT&T (“Reports”), and
Customer is hereby granted, under AT&T’s copyrights, the perpetual, non-exclusive, personal, and non-
transferable right to reproduce and modify Reports for Customer's own internal business purposes. For
avoidance of doubt, “internal business purposes” exclude public distribution, resale to third parties and revenue
generation purposes.

C. AT&T hereby grants to Customer the non-exclusive, personal, and non-transferable right to use any items other
than Reports produced and furnished to Customer by AT&T under this NI Pricing Schedule, solely for Customer's
own internal business purposes during the term of this NI Pricing Schedule, or for such other purposes as may
be mutually agreed in writing by the parties.

D. Except as otherwise specified herein, no other right or license to or under any of AT&T's intellectual property

rights is either granted or implied under this NI Pricing Schedule.

5. WARRANTY
The provision of Services and any deliverables hereunder shall be performed in a workmanlike manner that would
meet commercial industry standards in the field to which the work pertains, as well as any standards set forth in the
applicable SOW.

6. TERM AND TERMINATION

This NI Pricing Schedule shall remain in effect until terminated by either party on not less than thirty (30) days’ prior
written notice to the other party (“Pricing Schedule Term”); provided that, the terms and conditions of this NI Pricing
Schedule shall continue to govern, through completion of performance (or earlier termination), all Attachments in
effect on this NI Pricing Schedule’s termination date. Termination charges, if any, shall be as specified in the
applicable Attachment.

7. PURCHASED EQUIPMENT TERMS

A. Orders for Purchased Equipment shall be submitted by Customer to AT&T in written format and shall contain all
information required for AT&T to fulfill such Order and shall contain a reference to this NI Pricing Schedule and
the applicable AT&T quote. Any information, terms and/or conditions, or other language contained in any
document(s) or purchase order(s) furnished by Customer to AT&T in excess of or outside of such information or
in conflict with any terms and conditions contained in this NI Pricing Schedule and/or the applicable
Attachment(s) are void. AT&T will notify Customer by email whether it has accepted the Order after validation
within five (5) business days after receipt of the Order. AT&T reserves the right not to accept an Order.

B. Customer acknowledges and agrees that AT&T’s ability to deliver Purchased Equipment is contingent upon the
supply and delivery schedules of each of the manufacturers. AT&T shall have no liability for delays in any
delivery schedule. Title and risk of loss to Purchased Equipment shall pass to Customer upon shipment from
AT&T’s Purchased Equipment supplier; Customer is responsible for all shipping-related charges, which AT&T
shall invoice to Customer at two percent (2%) of the total purchase price of the Order or actual cost, whichever is
greater, except that for Orders requiring expedited shipment, in which case it will be the greater of four (4%)
percent of Customer’s total purchase price or actual cost; and charges incurred, if any, for storage of Purchased
Equipment following delivery to the agreed location are the sole responsibility of Customer and are not included
in shipping charges.

>
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C. AT&T shall pass through to Customer any warranties for Purchased Equipment and Vendor Software available
from the manufacturer or licensor. The manufacturer or licensor, and not AT&T, is responsible for any such
warranty terms and commitments. ALL VENDOR SOFTWARE AND PURCHASED EQUIPMENT IS
OTHERWISE PROVIDED TO CUSTOMER ON AN “AS IS” BASIS.

8. LICENSES AND THIRD-PARTY MAINTENANCE

Purchased Equipment, Vendor Software and maintenance resold to Customer hereunder may be subject to
additional license terms and/or other requirements or restrictions imposed by the manufacturer, supplier, or publisher.
Customer is solely responsible for ensuring its adherence to any and all such terms, requirements, and restrictions,
and is deemed to have accepted them upon receipt of the Purchased Equipment or Vendor Software, or upon
commencement of the maintenance services.

9. LIMITATION OF LIABILITY

For purposes of this NI Pricing Schedule and Attachments placed hereunder, any limit or cap on liability contained in
the “Limitations of Liability” article 6.1(a)(v) of the Master Agreement is superseded by the following: EACH PARTY’S
LIABILITY HEREUNDER SHALL BE LIMITED TO PROVEN DIRECT DAMAGES NOT TO EXCEED THE NET
CHARGES PAID BY CUSTOMER FOR THE AFFECTED SERVICE(S) AND/OR PURCHASED EQUIPMENT
UNDER THE ATTACHMENT THAT GAVE RISE TO THE LIABILITY. This shall not limit Customer’s responsibility for
the payment of all charges properly due under the NI Pricing Schedule. AT&T shall have no duty to defend,
indemnify and hold Customer harmless for claims arising from the infringement of patents or trademarks or the
violation of copyrights by Purchased Equipment, Vendor Software and/or maintenance.

AT&T and Customer Proprietary Page 3 of 4
Do not disclose or duplicate.
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AT&T
EXHIBIT 1: STATEMENT OF WORK

1. Introduction

This SOW between AT&T Corp. (“AT&T”) and Cook County] (“Customer”) is attached to the NI Pricing Schedule

and made a part thereof upon execution.

Scope of services:

AT&T and Customer Proprietary
Do not disclose or duplicate.
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EXHIBIT A

OTHER TAXES, FEES AND SURCHARGES



Federal Surcharge Definitions (Rates as of April 1, 2024)

Important Note: The fees/charges provided below are captured as portions from the AT&T Service Guide. The AT&T Service
Guide is the official source and will in all cases supercede any of the detail captured below. The Service Guide can be found
here: https://serviceguidenew.att.com/

Universal Connectivity Charge (UCC/FUSF) — The UCC is equal to the total net UCC-Applicable Charges, after application of all
applicable discounts and credits, multiplied by the UCC percentage (32.8% - Rate Current as of April 1, 2024). The UCC
percentage will be equal to the quarterly Universal Service Fund contribution factor established by the FCC. UCC-Applicable
Charges consist of all charges for jurisdictionally interstate (including international) Basic Telecommunications Services and
Interconnected VolP Services.)

Administrative Expense Fee -A monthly charge, applied subject to billing availability. For bills dated on or after September 1,
2016, the Administrative Expense Fee is equal to total net UCC-Applicable Charges multiplied by 1.71% (Rate Current as of April
1,2024)

Property Tax Allotment charge - The Property Tax Allotment charge is equal to the total net charges for interstate and
international Basic Telecommunications Services and Interconnected VolP Services, multiplied by 4.55%. For AT&T Dedicated
Internet (ADI), the PTA is not a percentage, only a flat $13.99 per month per port connection. (Rates Current as of April 1, 2024)

Federal Regulatory Fee - A monthly charge to recover amounts paid to the federal government for regulatory costs and
telecommunications services for the hearing impaired, and costs associated with local number portability administration. For
bills dated on or after September 1, 2018, the Federal Regulatory Fee is equal to Customer's total net charges for interstate and
international charges for Basic Telecommunications Services and Interconnected VolP Services after application of all applicable
discounts and credits, multiplied by 9.99%. (Rates Current as of April 1, 2024)

Federal Access Recovery Fee (FARF) - A monthly charge that is intended to recover, on an aggregate basis over time, the
regulatory fees that the Local Exchange Carriers (LECs) assess on AT&T in connection with obtaining the local access component.
The FARF is equal to 0.7% (Current as of April 1, 2024) of the monthly price of the local access component AT&T charges its
Customers when the local access component is integrated into AT&T Dedicated Internet (ADI) including with MPLS Private
Network Transport (MPLS PNT), or the Internet service component of certain bundled offers (e.g., AT&T Fiber Broadband
Bundle, ABN Express VPN Value Bundle, AT&T Ethernet Value Bundle, and AT&T SD-WAN - Static Over The Top). The FARF
percentage is subject to change at any time.

Carrier Line Assessment (CLA) — is based on interstate, outbound switched voice lines and applies to All in One, Commercial
Long Distance, Clear Advantage, CustomNet, CustomNet Option | — VI, Distributed Network Services, GICS, Option S/Model T,
ProWats Plan Q, Small Business Option, Simply Better, and Simply Better Flex Services, and all ACC Business Services; $4.95 per
Single or Multi-Line and $0.10 per Centrex.

Carrier Line Charge (CLC) — applies to interstate, outbound switched voice lines for other services and is $0.47 per Mult-Line and
$0.04 per Centrex lines. NOTE: VTNS multi- Line rate remains at $0.27.

Tax and other Definitions
Federal Excise Tax also known as Federal Tax- A 3% Federal Excise Tax for AT&T local service. This tax applies to local service
billed separately from long distance service.

9-1-1 Emergency System or may appear as Emergency 911 Service- Provides funds for public agencies that operate and
maintain emergency telephone systems. The 911 charge can appear on your bill in either the Surcharges or Taxes section and is
based on the number of subscriber lines you have.



State and Local Taxes Taxes- Imposed by state, local, and municipal governments on goods and services. Charges are based on
prevailing tax rates and generally applied as a percentage of the taxable telecommunications services. Depending on the
location and types of services you have with AT&T, you may see other entries in this section.

The FCC Line Charge/Subscriber Line Charge/End User Common Line Charge — is subject to billing availability; charged as a
separate line item for AIO, Local on ABN, ACC Business and Local ISDN PRIs on ABN. EUCL is not charged for Prime and ADL. The
FCC Line Charge/Subscriber Line Charge/End User Common Line Charge is an access charge approved by the Federal
Communications Commission (FCC) and billed by the incumbent local exchange carrier (ILEC), the EUCL is intended to
compensate the ILEC for the costs of connecting a call to competitive local exchange carrier (CLEC) or an interexchange carrier
(IXC) through local exchange facilities (the local loop, central office, and associated equipment), maintaining the equal access
database, and other related costs. The EUCL applies to all ILEC local loops, but varies by type of facility (e.g., residence line,
business line, and CO trunk).

Infrastructure Maintenance Fee (IMF)-All telecommunications carriers on a customer's bill must collect this fee. The funds for
the state IMF help to support the costs of providing and maintaining utility rights of way. Revenue from the IMF is dedicated for
Personal Property Replacement Tax (PPRT) and is disbursed to all taxing districts.

Universal Service Fee - A fee used to promote and assure the availability of universal service at rates that are reasonable and
affordable between rural and urban areas.

Telecommunications Relay System -This charge funds the Telephone Relay Access Corporation for the hearing and speech
impaired, a program providing telephone transmission services to people with hearing impairment or speech impairment.

End User Common Line (EUCL)

Access Recovery Cost (ARC) — Combined with the EUCL charge

Citations Available:

IL TELECOM EXCISE TAX 35 ILCS 636/5-10
PUC FEE 220 ILCS 5/2-202
IMF 35 ILCS 635/15
USF 2201LCS 5/13-301

CHICAGO LOCAL EXCISE TAX  CHAPTER 3-73, SEC. 3-73-030



RFP - Cook County IL
Long Distance

Applicable State and Local Tax Rates

Telecommunications Tax Matrix Report

AT&T Proprietary - Use Pursuant to Company Instructions

Effective April 1, 2024

Tax State Local Interstate Intrastate
State
Description Rate Ranges Long Distance | Long Distance
IL TELECOMM EXCISE 7 0.0-6.0 B B
INFRASTRUCTURE MTCE FEE 0.5 N/A S S
CHICAGO TELECOM EXCISE N/A 7 L L
PUB. UTIL. COMM. FEE 0.1 N/A N S
IL UNIVERSAL SERVICE FUND 2.56 N/A N S

Please take note that the tax rates contained in this document
reflect the tax rates and/or surcharges in effect per AT&T's tax

database as of the date provided. Applicable taxes and tax rates

are subject to change. This data is provided for information
purposes only and is not intended to be viewed as tax advice.
Customers should consult their own tax advisor for questions

concerning their tax liability.

S = State Level Taxes Only
L = Local Level Taxes Only
B = Both State and Local Taxes

N = Not Taxble

Notes:

Amounts expressed in percentages unless a $ is used.

$ tpyically used to apply taxes on concurrent calls

% amount used to apply taxes to the net charge

i.e, 1.49 = 1.49%; $1.00 = $1.00 per concurrent call



RFP - Cook County IL
BVOIP/IPFLEX

Applicable State and Local Tax Rates

Effective April 1, 2024

State Tax State Local BVOIP/IPFLEX
Description Rate Ranges Interstate Local
IL STATE-911 CHARGE $1.50 N/A N B
IL RELAY SERVICE AND EQPMT $0.004 N/A N S
IL CHICAGO 911 CHARGE N/A $5.00 N B
TELECOMM EXCISE 7.0 0.0-6.0 B B
INFRASTRUCTURE MTCE FEE 0.5 N/A N S
CHICAGO TELECOM EXCISE N/A 7 L L
Please take note that the tax rates contained in this document reflect the tax rates
and/or surcharges in effect per AT&T's tax database as of the date provided.
Applicable taxes and tax rates are subject to change. This data is provided for
information purposes only and is not intended to be viewed as tax advice.
Customers should consult their own tax advisor for questions concerning their
tax liability.
IL E-911 CHARGE $1.50 $5.00 N B
TELECOMM EXCISE 7 0.250 - 7.000; B B
IL RELAY SERVICE AND EQPMT $0.004 N/A N S
INFRASTRUCTURE MTCE FEE 0.5 N/A S S
IL RELAY SERVICE AND EQPMT $0.10 N/A N N

Key:

S = State Level Taxes Only

L = Local Level Taxes Only

B = Both State and Local Taxes

N = Not Taxble

Notes:

Amounts expressed in percentages unless a $ is
used.

$ tpyically used to apply taxes on concurrent calls

% amount used to apply taxes to the net charge

i.e, 1.49 = 1.49%; $1.00 = $1.00 per concurrent call



RFP - Cook County IL
Internet Access Service (MIS & GMIS))

Applicable State and Local Tax Rates

State State Local
State PO Tax Range of
Name abbrev Rate % Tax Rates % Tax Type MIS
Illinois IL 6.250 0.00 - 4.75 Sales Tax Exempt

Please take note that the tax rates contained in this document reflect the tax
rates and/or surcharges in effect per AT&T's tax database as of the date
provided. Applicable taxes and tax rates are subject to change. This data is
provided for information purposes only and is not intended to be viewed as
tax advice. Customers should consult their own tax advisor for questions
concerning their tax liability.



RFP - Cook County IL
ASE

Applicable State and Local Tax Rates

Effective April 1, 2024

Tax State Local
State
Description Rate Ranges Interstate Intrastate
IL TELECOMM EXCISE 7 0.00 - 6.00 B B
CHICAGO TELECOM EXCISE N/A 7 L L
INFRASTRUCTURE MTCE FEE 0.5 N/A S S
PUB. UTIL. COMM. FEE 0.1 N/A N S
IL UNIVERSAL SERVICE FUND 2.56 N/A N S

Please take note that the tax rates contained in this document reflect
the tax rates and/or surcharges in effect per AT&T's tax database as
of the date provided. Applicable taxes and tax rates are subject to
change. This data is provided for information purposes only and is
not intended to be viewed as tax advice. Customers should consult
their own tax advisor for questions concerning their tax liability.

S = State Level Taxes Only
L = Local Level Taxes Only
B = Both State and Local Taxes

N = Not Taxble

Notes:

Amounts expressed in percentages unless a $ is
used.

$ tpyically used to apply taxes on concurrent calls

% amount used to apply taxes to the net charge

i.e, 1.49 = 1.49%; $1.00 = $1.00 per concurrent call

Note: If the ASE service has InterLata capability then it will be treated as an interstate service. Otherwise than intrastate.



RFP - Cook County IL
Internet Access Service (ADI)

Applicable State and Local Tax Rates

Effective 4/1/24- Rates may change after effective date.

NO STATE AND LOCAL TAXES/SURCHARGES APPLY TO ADI/INTERNET ACCESS

Please take note that the tax rates contained in this document reflect the tax rates
and/or surcharges in effect per AT&T's tax database as of the date provided.
Applicable taxes and tax rates are subject to change. This data is provided for
information purposes only and is not intended to be viewed as tax advice. Customers
should consult their own tax advisor for questions concerning their tax liability.



S = State Level Taxes Only
L = Local Level Taxes Only

B = Both State and Local Taxes

N = Not Taxble
Tax State Local MTS
State
Description Rate Ranges Interstate Intrastate Local
Us FEDERAL EXCISE TAX 3 N/A N N S
Notes:
Amounts
expressed in
percentages
IL E-911 CHARGE $1.50 $5.00 N N p | basicline funlessa§is
flat fees | used.
$ tpyically
used to apply
basic line | taxes on
IL IL RELAY SERVICE AND EQPMT $0.02 N/A N N S
flat fees | concurrent
calls
% amount
used to apply
IL | IL RELAY SERVICE AND EQPMT |  $0.004 N/A N N s basic linc_ taxes to the net
flat fees charge
i.e,1.49 =
1.49%; $1.00 =
$1.00 per
concurrent call
IL E-911 CHARGE $7.50 0.00 to $25. N N B Plgetiat
IL IL RELAY SERVICE AND EQPMT $0.10 N/A N N S Pl?clcf;at
0.250 -
IL TELECOMM EXCISE 7 6.000 B B B
IL PUB. UTIL. COMM. FEE 0.1 N/A N S S
IL IL UNIVERSAL SERVICE FUND 2.56 N/A N S S
IL INFRASTRUCTURE MTCE FEE 0.5 N/A S S S
IL CHICAGO TELECOM EXCISE N/A 7 L L L




Federal Surcharges MIS-Bundled and Unbundled

AT&T MIS (Managed Internet Services)

Bundled MIS/Total Service

FRF-0.7%, PTA ($13.99)

Unbundled MIS

UCC (32.8%), AEF (1.71%), PTA (4.99%), and FRF (9.99%)

Please take note that the tax rates contained in this document reflect the tax rates and/or surcharges in effect per
AT&T's tax database as of the date provided. Applicable taxes and tax rates are subject to change. This data is
provided for information purposes only and is not intended to be viewed as tax advice. Customers should consult
their own tax advisor for questions concerning their tax liability.



Federal Surcharges

IP Flex

IP Flex Traffic is considered 64.9% interstate. Because of this, the following taxes apply to only 64.9% of the IP Flex Charges:

UCC (32.8%), AEF (1.71%), PTA (4.55%), and FRF (9.99%)

Note: If International: 100% of the traffic would be assessed the four (4 ) tax categories above

One Net Surcharges

Surcharges applied to interstate traffic: UCC (32.8%), AEF (1.71%), PTA (4.99%), and FRF (9.99%)
Multi-lines are assessed $0.47 per line

Outbound switched Voice lines would be assessed the Carrier Line Charge (CLC)

*UCC would also be assessed on the total amount billed for AEF, PTA, FRF

Please take note that the tax rates contained in this document reflect the tax rates and/or surcharges in effect per AT&T's tax database as of the date
provided. Applicable taxes and tax rates are subject to change. This data is provided for information purposes only and is not intended to be viewed as tax
advice. Customers should consult their own tax advisor for questions concerning their tax liability.



Federal Surcharges

ASE - IntraState (Defined as 90%+ Traffic Within The State)

No Federal Surcharges

ASE - InterState (Defined as 10%+ Traffic Between States)

Surcharges applied are: UCC (32.8%), AEF (1.71%), PTA (4.99%), and FRF (9.99%)

ASEoD - IntraState (Defined as 90%+ Traffic Within The State)

No Federal Surcharges

ASEoD - InterState (Defined as 10%+ Traffic Between States)

Surcharges applied are: UCC (32.8%), AEF (1.71%), PTA (4.99%), and FRF (9.99%)

Please take note that the tax rates contained in this document reflect the tax rates and/or surcharges in effect per AT&T's tax database as of
the date provided. Applicable taxes and tax rates are subject to change. This data is provided for information purposes only and is not
intended to be viewed as tax advice. Customers should consult their own tax advisor for questions concerning their tax liability.



Federal Surcharges

ADE - IntraState (Defined as 90%+ Traffic Within The State)

No Federal Surcharges

ADE - InterState (Defined as 10%+ Traffic Between States)
Surcharges applied are: UCC (32.8%), AEF (1.71%), PTA (4.99%), and FRF (9.99%)

Please take note that the tax rates contained in this document reflect the tax rates and/or surcharges in effect per
AT&T's tax database as of the date provided. Applicable taxes and tax rates are subject to change. This data is provided
for information purposes only and is not intended to be viewed as tax advice. Customers should consult their own tax
advisor for questions concerning their tax liability.



EXHIBIT B
PERSONNEL

Customer shall perform its obligations hereunder through such persons as Customer may designate from time to
time. Customer may, without the need for approval of AT&T, replace any Customer personnel working in connection
herewith. Customer will assign a project manager to interface with AT&T’s Project Managers. In addition, the
Customer’s Chief Information Officer will provide a written list of Customer personnel who are authorized to order
Services or request changes to Services from AT&T and shall, from time to time, send written notification to AT&T of
additions to or deletions from the list of authorized Customer personnel.

Thomas Lynch Chief Information Officer
Hema Sundaram Chief Technology Officer
Doug Coupland Director of Telecommunications
Ekong Udoh Senior
Telecommunications
Analyst
Lyn Coscarelli Senior
Telecommunications
Engineer
Javier Verdin Senior
Telecommunications
Analyst
Wilma Adams Telecommunications Analyst




EXHIBIT C

ORDERING SERVICE LEVELS



EXHIBIT C
ORDERING SERVICE LEVELS

AT&T will provide one dedicated billing manager. Order Provisioning will be provided based on Product. For all
ASE, ASEOD and AVPN orders, Mobility Me will provide order management support. IP Flex and misc. orders will

be managed by the account team.

Category

Measurement Definition

Service Hours

Performance Objective

Order Provisioning

Service Request Response The length of time to respond to | Normal All service requests are
service request and provide Business responded to in under 24
target timeframes of completion | Hours business hours

Work Order Completion Number of orders fulfilled within | Normal 80% of all non-complex
specified timeframe for routine Business orders are completed
requests Hours within 7 business days.

Non-complex orders
include POTs. If there are
no copper/fiber facilities
that exist at a specific
location, the performance
objective does not apply.
Complex Orders including
but not limited to: ADI,
ADE, ADX, ASE, ASEQD, IP
Flex, will be delivered
based on AT&T’s standard
intervals at the time of
service request.

Moves, Adds, Changes (MAC’s) Number of MAC's completed Normal 80% completed on or
within the scheduled timeframe | Business before due date
as a percentage of the total Hours
MAC's attempted

Billing

Invoices and Billing Report Amount of time from bill closing | Normal Invoice and bill media will

Delivery date to invoice & bill media Business be available within 10
delivery Hours business days from close

of bill cycle in Business
Direct/Business
Center.

Bill Inquiries The length of time to respond Normal 30 days. For complex
and resolve outstanding bill Business billing inquiries that may
inquiries Hours require more than 30

days, AT&T will respond
to County’s inquiry within
30 days and provide the




approximate length of
time needed to resolve
that particular inquiry.

Special Data requests

The length of time to respond to
special request for ad-hoc data
such as call detail, site
directories, circuit inventories,
etc.

Normal
Business
Hours

30 days. Most data can
be obtained from
Business Center. For any
special requests outside
of business center for
manual creation by the
billing manager that may
take longer than 30 days,
AT&T will notify County
within 30 days of the
approximate length of
time needed to resolve
that particular special
request.




EXHIBIT D
OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES”)

FOR INFORMATION PURPOSES ONLY

This document describes the Office of the Cook County Comptroller’'s Electronic Payables Program (“E-Payables”). If
you wish to participate in E-Payables, please contact the Cook County Comptroller’s Office, Accounts Payable, 161
N. Clark Street, Suite 1900, Chicago, IL 60601.

DESCRIPTION

To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to
our accounts payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa
payment network. This is County’s preferred method of payment and your participation in our Visa purchasing card
program will provide mutual benefits both to your organization and ours.

As a vendor, you may experience the following benefits by accepting this new payment type:

. Improved cash flow and accelerated payment

. Reduced paperwork and a more streamlined accounts receivable process
. Elimination of stop payment issues

. Reduced payment delays

. Reduced costs for handling paper checks

. Payments settled directly to your merchant

account There are two options within this initiative:

1. Dedicated Credit Card — “PULL” Settlement
For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point
of contact within your organization who will keep credit card information on file. Each time a payment is made, you
will receive a remittance advice via email detailing the invoices being paid. Each time you receive a remittance
advice, you will process payments in the same manner you process credit card transactions today.

2. One-Time Use Credit Card — “SUGA” Settlement
For this option, you will provide a point of contact within your organization who will receive an email notification
authorizing you to process payments in the same manner you process credit card transactions today. Each time
payment is made, you will receive a remittance advice, via email, detailing the invoices being paid. Also, each time
you receive a remittance advice, you will receive a new, unique credit card number. This option is ideal for suppliers
who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK



EXHIBIT E

MINORITY AND WOMEN OWNED BUSINESS ENTERPRISE
COMMITMENT



OFFICE OF CONTRACT COMPLIANCE
NICOLE N. MANDEVILLE

DIRECTOR, CONTRACT COMPLIANCE
161 N. Clark — 23" Floov @ Chicago, lllinois 60601 ® (312) 603-5502

TONI PRECKWINKLE May 31, 2024
PRESIDENT
Cook County Board Mr. Raffi Sarrafian

of Commissioners . .
Chief Procurement Officer

161 N. Clark Suite 2300

TARA STAMPS .

1et District Chicago, IL 60601
DENNIS DEER Re: Contract No. 2327-10102

2nd District Landline Telecommunications

Bureau of Technologies
BSILdL ;_O\tN,R: Contractor: AT&T Enterprises, LLC
e Term: 10/1/2024 — 9/30/2029 with Two (2) One (1) Year renewal options
STANLEY MOORE Contract Award Value: $40,000,000.00
4th District Sole Source: Goods and Services

Goal: 0% MBE and 0% WBE
MONICA GORDON
>th District Dear Mr. Sarrafian:

DONNA MILLER
The Office of Contract Compliance is in receipt of the above-referenced sole source contract and has

6th District
determined a 0% MBE and 0% WBE participation goal was recommended and does not require the
ALMA E. ANAYA Office of Contract Compliance to review for MBE/WBE compliance with the Minority- and Women-
7th District owned Business Enterprises (MBE/WBE) Ordinance.
ANTHONY'QU'EZADA Sincerely,
8th District

MAGGIE TREVOR

9th District Jeanetta Cardine

Contract Compliance Deputy Director
BRIDGET GAINER

10th District Jc/db
JOHN P. DALEY
11th District CC: Yaneth Lopez (OCPO)
Doug A Coupland (Telecommunications)
BRIDGET DEGNEN Matthew Hiltibran (Bureau of Technology)

12th District

JOSINA MORITA
13th District

SCOTT R. BRITTON
14th District

KEVIN B. MORRISON
15th District

FRANK AGUILAR
16th District

SEAN M. MORRISON
17th District $ Fiscal Responsibility ! Innovative Leadership @ Transparency & Accountability D Improved Services




EXHIBIT F

EVIDENCE OF INSURANCE



! i DATE (MMIDD/YYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE ot

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endersement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT :
MARSH USA, LLC. gag’i Marsh | U.S. Operalions -
800 Market Strset, Suite 1800 {AIC. No, Ext):  566-966-1664 {A/G, Noj:
St. Louis, MO 63101 L s Afl.CerlRequest@marsh.com
INSURER(S) AFFORDING COVERAGE NAIC #
CN103150778-GAW-CRT-24-25 Y Y km1312 Y INSURER A : Qld Republic Insurance Company 24147
INSURED )
AT&T Enterprises, LLC INSURER B :
Cne AT&T Plaza INSURER C :
308 South Akard Strest, Floor 18 .
Dallas, TX 75202 INSURER D :
: INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: CHI-008642799-16 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL[SUBR
ey TYPE OF INSURANCE INSD | WYD POLICY NUMBER gn]:non}ﬂ%mﬁ) cnﬁﬁ%ﬁ%‘fvﬁ'ﬁ} LIMITS
A | ¥ | COMMERCIAL GENERAL LIABILITY MWZY 313636 24 06/01/2024 | 06I01/2025 | EACH OGGURRENGE $ 6,000,000
ENT
} CLAIMS-MADE OCCUR EQ?Q%EQ?EE ucclljzrlr:’ence) $ 1,000,000
- MED EXP (Any one person) | $ WA
— PERSONAL & ADV INJURY 3 6,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 10,000,000
X | poLicy D RO- l_—_l LOG PRODUCTS - COMP/OP AGG | S 6,000,000
OTHER: 5
A | AUTOMOBILE LIABILITY MWTB 313635 24 061012024 | tg01/2025 | EOMBNERSINGIELIMIT 5 6,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
[ | OWNED SCHEDULED ;
|| AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
HIRED NQON-OWNED PROPERTY DAMAGE 3
|| AUTO= ONLY AUTOS ONLY | {Per actident)
3
| | uMBRELLALIAB OGCUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
DED | | RETENTION § $
A |WORKERS COMPENSATION MWC 313838 24 (AOS) 060172024 | 06/01/2025 x | BER: e | orH-
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 6,000,000
OFFICERMEMBER EXCLUDED? NiA
{(Mandatory in NH) E.L DISEASE - EA EMPLOYEE] § 6,000,000
If yes, describe under
DESCRISTION OF OPERATIONS below E.L. DISEASE - POLICY UMIT | § 6,000,000
A | Excess Workers' Compensation / MWXS 313639 24 (OH,WA) 08/01/2024 06/01/2025 EL Each Accident § EL Disease 1,000,000
Employers' Liability SIR Value: $500,000,000 EL Disease-Policy Limit 1,000,000

DESCRIPTION OF OPERATIONS ) LOCATIONS / VEHIGLES [ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)

Cook County, its officials, employees, and agents isfare included as Additicnal Insured under the General Liability and Automobite Liability policies but only with respecl to the requirements of the contract betwean
the Certificate Holder and the Insured. This insurance is primary with respect to the interest of the Additional Insured and any other insurance maintained by Additional Insured Is excess and non-caniributory with
this insurance, Walver of Subrogation is provided for General Liability, Automobile Liability and Werkers' Compensation as required by written contract and allowable by law.

CERTIFICATE HOLDER CANCELLATION
Cook County Government SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
161 N. Clark, Suitz 2300 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Chicago, IL. 60601 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

| Pl TS L2

© 1988-2016 ACORD CORPORATION. Alirights reserved,
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



IL 10 {12/06) OLD REPUBLIC INSURANCE COMPANY
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS

This endorsement modifies the notice of cancellation -of insurance provided hereunder by adding the
following:

A. In the event this policy is cancelled for any permissible reason, other than for nonpayment of
premium, we shall endeavor to provide advance written notice of cancellation to certificate
holders set out in the schedule on file with the Company, after notifying the first Named Insured of
such canceliation. Notice of cancellation to certificate holders may be made by any commerclally
reasonable means, including mail, electronic mail, facsimile fransmission or courier service.

B. This advance written notification of a cancellation of coverage is intended as a courtesy only. Our
failure to provide such advance written notification will not extend the palicy cancellation date, nor
_ negate cancellation of the poficy.

Al other terms and conditions of this policy remain unchanged.

PIL 028 1010
MWTB 31363524  AT&TIne.  06/01/24 ~08/01/25



IL10 (12/06) OLD REPUBLIC INSURANCE COMPANY
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO GCOVERAGE FORM
MOTOR CARRIER COVERAGE FORM

SCHEDULE

Name of Persan or Organizatian:
All persans or organizations as required by contract or agraement.

In no svent shall tha insurance provided excesd the scope of coverage or limits required by said conbract or agreement,

(If no eniry appears above, information required to complete this endorsement will be shown in the
Declarations as applicable to this endorsement.)

The Transfer OF Rights Of Recovery Against Others To Us Condition is changed by adding the
following:

Wa waive any right of racovery we may have against the persan(s) or organization(s) shown in the

Schedule because of payments we make for injury or damage. This walver applles only to the persen or
organization shown in the Schedule.

PCA 0241013
Page 1 of 1

MWTE 313835 24 ATET Inc. 06/01/24 - 06/01/25




IL10 {12/06) OLD REPUBLIC INSURANCE COMPANY
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT GAREFULLY.
NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS

This endorsement modifies the notice of cancellation of insurance provided hereunder by adding the
following:

A In the event this policy is cancelled for any permissible reason, other than for nonpayment of
premium, we shall endeavor o provide advance written notice of cancellation to certificate
holders set out in the schedule on file with the Company, efter notifying the first Named Insured of
such cancellation. Notice of cancellation to cerfificate holders may be made by any commercially
reasonable means, including mail, electronic mail, facsimile transmission or courier service.

[11]
:

This advance written notification of a cancellation of coverage is intended as a courtesy only. Our
failure to provide such advance written notification will not extend the policy cancellation date, nor
negate cancellation of the policy.

All ather terms and conditions of this policy remain unchanged.

PIL 028 1010
MWZY 31363624  AT&TInc.  06/01/24 - 08/01/25



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG 24041219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

This endorsement modifies insurance provided under the following:

CONMERCIAL GENERAL LIABILITY COVERAGE PART

ELECTRONIC DATA LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART DESIGNATED SITES
POLLUTION LIABILITY LIMITED COVERAGE PART DESIGNATED SITES
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGRQUND STORAGE TANK POLICY DESIGNATED TANKS

SCHEDULE

Name OF Person(s} Or Organization(s):
Any Persan or Qrganization for whom you perform work undar a Written Contract that Requires you fo obtain
this Agrasment.

Ins no svent shall the insurance provided exceed the ecope of coverage or limits required by said contract er
agresmant.

Information raguired to complate this Scheduls, if not shown above, will be shown In the Declarations.

The following is added to Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of
&actlon IV — Condltlons:

We waive any right of recovery against the person(s)
of organization(s) shown in the Schedule above
because of payments we make under this Coverage
Part. Stich waiver by us applies only to the extent that
the insured has waived its right of recovery against
such person{s) or organization(s) prior to loss. This
endorsement applies only to the person(s} or
organization(s} shown in the Schedule above.

CG24041219 ® Insurance Services Dffice, Inc., 2018 Page 1 of 1
MWZY 313636 24 ATET Ine, 06/01/24 - D6/01/25 ‘



OLD REPUBLIC INSURANCE COMPANY
WORKERS' COMPENSATION AND EMPLOYERS® LIABILITY POLICY

NOTICE OF CANCELATION TO CERTIFICATE HOLDERS ENDORSEMENT

This endorsement modifies the notice of cancelation of insurance provided hereunder by adding the
following:

A. In the event this policy is canceled for any permissible reason, ather than for nonpayment of
premium, we shall endeavor to provide advance written notice of cancelation to certificate holders
set out in the schedule on file with the Company, after notifylng the Insured first named in iterm 1
of the Information Page of such cancelation. Notice of cancelation to certificate holders may be
made by any commercially reasonable means, including mail, electronic mail, facsimile
transmission or courler service.

B. This advance written notification of a cancelation of coverage s intended as a courtesy pnly. Our
failure to provide such advance written notification will not extend the policy cancelation date, nor
negate cancelation of the policy.

All other terms and conditions of this policy remain unchanged.

WG 99 03 64 (03/11)
Page 1 of 1




WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 0313
(Ed. 4-84)

POLICY NUMBER: MWC 313638 24
WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our fight against the person or organization named in the Schedule. (This agreement applies only to the extent that you
perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyorie not named in the Schedule.

SCHEDULE

WHERE .REQUIRED BY WRITTEN CONTRACT

DATE OF ISSUE: 05-07-24

WC 0003 13
{Ed. 4-84)
® 1983 National Couneil on Carn pen sation 1nsurance.



7 ) @ DATE {MM/DD{YYYY,
ACORD CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUGER CONTACT i
MARSH USA, LLC. 2£g§é Marsh | U.8. Operalions o
800 Markel Strest, Suite 1800 (A/C. No. Ext), _ 806-866-4664 (AIC, No):
St Louis, MO €3101 S eMEss: Aft.CertRequest@marsh.com
INSURER{S) AFFORDING COVERAGE NAIC #
CN103150778-E80-24-25 Y Y kmid12 Y INSURER A : Old Republic Insurance Company 24147
INSURED -
AT&T Enterprises, LLC ‘ INSURERB :
Cne AT&T Plaza INSURERC :
308 South Akard Street, Floor 19 .
Dallas, TX 75202 INSURERD :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: CHI-010688380-01 REVISION NUMBER: ?

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OGTHER DOCUMENT WITH RESPECT TO WHIGH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNSR ADDL[SUBR BOLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WYD POLICY NUMBER. (MM/DD/YYYY) | {MMDDIYY YY) LIMITS
COMMERGIAL GENERAL LIABILITY EACH OCCURRENCE $ 6,000,000
DAMAGE TQ RENTED
CLAIMS-MADE OCCUR PREMISES (Ee ocourrence) | §
MED EXP {Any one person) s
PERSONAL & ADV INJURY | § 6,000,000
| GENL AGGREGATE LlMIT APPLIES PER: GENERAL AGGREGATE {3
POLICY D R I:I Loc : PRODUCTS - COMP/OP AGG | § 6,000,000
OTHER: §
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY FOMBINED s 6,000,000
ANY AUTO BODILY INJURY (Per person) | $
QWNED SCHEDULED -
AUTOS ONLY AUTO: BODILY INJURY (Per accident)| §
HIRED NON- OWN ED PROPERTY DAMAGE $
|| AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLALIAB CCCUR EACH OCCURRENCE S
EXCESS LIAB GLAIMS-MADE AGGREGATE $
DED 1 \ RETENYVION § $
WORKERS COMPENSATION PER airk
AND EMPLOYERS' LIABILITY YIN ‘ SrArure | ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE EL. EACH AGGIDENT $ 6,000,000
OFFICER/MEMBER EXCLLUDED? NIA
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE| § 6,000,000
if yes, describe under 6,000,000
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | § 000,
A | Professional Liabllity MWZZ 314493 24 06/01/2024 06/01/2025 LIMIT ADD LIM(T
SIR Value SiR 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if move space is raquirad}

Cook Caunty, its officials, empleyees, and agents is/are included as Agditional Insured under the General Liability and Automobile Liabifly policies but only with respect to the requirements of the ceniract betwean
the Cersficate Holder and the Insured. This insurance is primary with respect fo the interest of the Additional Insured and any other insurance maintained by Additional Insured is excess and norcontributory with
this insurance. Waiver of Subrogation is providet for General Liability, Automnobile Liability and Workers’ Compensation as required by witien contract and alloweble by law. Professional Liability Limit; $1,000,000

CERTIFICATE HOLDER CANCELLATION
Caok County Govemment SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
161 N, Clark, Suite 2300 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Chicago, L 80601 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Pmal TES v Ly

©1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




IL10{12/06) OLD REPUBLIC INSURANCE COMPANY
THIS ENDORSEMENT GHANGES THE POLICY. PLEASE READ IT CAREFULLY.
NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS

This endorsement modifies the notice of cancellation of insurance provided hereunder by adding the
following:

A In the event this policy is cancelled for any permissible reason, other than for nonpayment of
premium, we shall endeavor to provide advance written notice of cancellation to certificate
holders set out in the schedule on file with the Company, after notifying the first Named Insured of
such cancellation. Notice of cancellation to cerfificate holders may be made by any commercially
reasonable means, including mail, electronic mail, facsimile transmission or courier service.

B. This advance written notification of a cancellation of coverage is intended 2& a courtesy only. Our
failure to provide such advance written notification will not extend the palicy cancellation date, nor
negate cancellation of the policy.

All ather terms and conditions of this policy remain unchanged.

PIL 028 1010
MATB 313635 24 ATET Ing. 06701124 - 06/01/25




IL10 {12/06) OLD REPUBLIC INSURANCE COMPANY
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

SCHEDULE

Name of Person or Organization:
All persens or organizations as required by contract or agreament.

In no event shall the insurance provided excesd the scope of coverage or limits required by seid contract or sgreement.

(If no entry appears ahove, Information required to complete this endorsement will be shown in the
Declarations as applicable to this endorsement.)

The Transfer Of Rights Of Recovery Against Others Te Us Condition is changed by adding the
following:

We waive any right of recovery we may have against the person(s) or organization(s) shown in the

Schedule because of payments we make for injury or damage. This waiver applies only to the person or
organization shown in the Schedule.

PCA 024 1013
Page 1 of 1
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IL 10 (12/08) OLD REPUBLIC INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

-

NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS

This endorsement modifies the notice of cancellation of insurance provided hereunder by adding the
following:

A In the event this policy is cancelled for any permissible reason, other than for nonpayment of
premium, we shall endeavor to provide advance written notice of cancellation to certificate
holders set out in the scheduie on file with the Company, after notifying the first Named Insured of
such cancellation. Notice of cancellation to cartificate holders may be made by any commercially
reasonable means, including mail, electronic malil, facsimile fransmission or courier service.

B. This advance written notification of 2 cancellation of coverage is intended as a courtesy only. Our
failure to provide such advance written notification will not extend the palicy cancellation date, nor
negate cancellation of the policy. .

Al ather terms and conditions of this palicy remain unchanged.

PIL 029 1010
MWZY 313636 24 ATET Ine. 06/Q1/24 - 06/01/25



PCLICY NUMBER.: COMMERCIAL GENERAL LIABILITY
CG24041219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

ELECTRONIC DATA LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART DESIGNATED SITES
POLLUTION LIABILITY LIMITED COVERAGE PART DESIGNATED SITES
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY DESIGNATED TANKS

SCHEDULE

Name OF Persan(s) Or Organlzation(s):
Any Parson or Organization for whem you perferm work under a Wiitten Contract that Requires you to obtain
{this Agreement.

In no event shall the insurance provided exceed the scope of coverage or limits required by said contract or
agreamant.

Information reguired to complete this Scheduls, if not shown abgve, will be shown in the Declarstions.

The following is added to Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of
Sectlan IV — Conditlons:

We waive any right of recovery against the person(s)
or orgahization(s) shown in the Schedule above
because of payments we make under this Coverage
Part. Such waiver by us appliesonly to the extent that
the insured has waived its right of recovery against
such person(s) or organization{s) prior to loss. This
endorsement applies orily to the person(s) or
organization(s} shown in the Schedule abova.

G 24041218 ® Insurance Services Office, Inc., 2018 Page 1 of 1
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OLD REPUBLIC INSURANCE COMPANY
WORKERS’ COMPENSATION AND EMPLOYERS’ LIABILITY POLICY
NOTICE OF CANCELATION TO CERTIFICATE HOLDERS ENDORSEMENT

This endorsement modifies the notice of cancelation of insurance provided hereunder by adding the
following:

A. In the event this policy is canceled for any permissible reason, other than for nonpayment of
premium, we shall endeavor to provide advance written notice of cancelation to certificate holders
set out in the schedule on file with the Company, after notifying the Insured first named in item 1
of the Information Page of such cancelation. Notice of cancelation to certificate holders may be
made by any commercially reasonable means, including mail, electronic mail, facsimile
transmission or courier service.

B. This advance written notification of a cancelation of coverage is intended as a courtesy only. Qur
failure to provide such advance written nofification will not extend the policy cancelation date, nor
negate cancelation of the policy.

Ali other terms and conditions of this policy remain unchanged.

WC 99 03 64 (03/11)
Page 1 of 1




WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 13
(Ed. 4-84)

POLICY NUMBER: MWC 313638 24
WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right fo recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that you
perform work under a written contract that requires you to obtain this agreement from us.}

This agreement shall not operate directly or indirectly to benefit anyone not riamed in the Schedule.

SCHEDULE

WHERE REQUIRED BY WRITTEN CONTRACT

DATE OF ISSUE: 05-07-24

WG 00 03 12
{Ed. 4-84)
‘® 1983 National Council oft Com pensation Insurance.
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Board of Commissioners of Cook bt i
County New Contract

Legislation Details (With Text)

File #: 24-3324 Version: 1 Name: ATT New Contract Landline Telecommunication
Type: Contract (Technology) Status: Approved
File created: 5/20/2024 In control: Technology and Innovation Committee
On agenda: 6/13/2024 Final action: 7/25/2024
Title: PROPOSED CONTRACT (TECHNOLOGY)
Department(s): Bureau of Technology
Vendor: AT&T Enterprises, LLC., Bedminster, New Jersey
Request: Authorization for the Chief Procurement Officer to enter into and execute contract
Good(s) or Service(s): Landline Telecommunications - Public utilities and public sector related
services
Contract Value: $40,000,000.00
Contract period: 10/1/2024 - 9/30/2029, with two (2), one-year renewal options
Potential Fiscal Year Budget Impact: FY 2024 $6,000,000.00, FY 2025 $8,000,000.00, FY 2026
$8,000,000.00, FY 2027 $8,000,000.00. FY 2028 $8,000,000.00, FY 2029 $2,000,000.00.
Accounts: 11000 1490 15050 520150
Contract Number(s): 2327-10102
Concurrence(s):
The contract-specific goal set on this contract was zero.
The Chief Procurement Officer concurs.
TECHNOLOGY: N/A
Summary: The Bureau of Technology is requesting authorization for the Chief Procurement Officer to
execute a contract with AT&T for landline telecommunication services. Telecommunications plays a
crucial role in every aspect of County business across various sectors, including:

1. Public Safety: Telecommunications is essential for emergency services to effectively
respond to incidents.

2. Health & Hospitals: Telecommunications assists healthcare providers in the delivery of
telemedicine & telehealth services and the exchange of medical information, improving patient
outcomes.

3. Property Tax: Telecommunications is crucial to the processing of property tax records and
tax payments, assessments, exemptions, and appeals.

4. Elections: Telecommunications supports all aspects of the electoral process, including voter
registration, automated phone lines for voter inquiries, and communication systems for election staff
to coordinate polling locations, ballot counting, and reporting results.

Board of Commissioners of Cook County Page 1 of 3 Printed on 9/19/2024
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File #: 24-3324, Version: 1

5. Forest Preserve Communication: Telecommunication facilitates managing facilities,
coordinating events, and providing information to the public including reservation systems for picnics
and pavilion permits.

6. Court Systems: Telecommunication is essential for communications between judges,
attorneys, court staff, and litigants, including video conferencing for remote hearings, electronic filing
systems, jury notifications, and Court reminders.

7. Department of Corrections: Telecommunication is critical for communications within DoC
staff as well as for video surveillance within the jail in addition to home monitoring.

This is a Sole Source Procurement pursuant to Section 34-139 of the Cook County Procurement

Code.
Sponsors:
Indexes: F. THOMAS LYNCH, Chief Information Officer, Bureau of Technology
Code sections:
Attachments:
Date Ver. Action By Action Result
7/25/2024 1 Board of Commissioners approve Pass
7/24/2024 1 Technology and Innovation recommend for approval Pass
Committee
6/13/2024 1 Board of Commissioners refer Pass

PROPOSED CONTRACT (TECHNOLOGY)

Department(s): Bureau of Technology

Vendor: AT&T Enterprises, LLC., Bedminster, New Jersey

Request: Authorization for the Chief Procurement Officer to enter into and execute contract

Good(s) or Service(s): Landline Telecommunications - Public utilities and public sector related services
Contract Value: $40,000,000.00

Contract period: 10/1/2024 - 9/30/2029, with two (2), one-year renewal options

Potential Fiscal Year Budget Impact: FY 2024 $6,000,000.00, FY 2025 $8,000,000.00, FY 2026 $8,000,000.00, FY
2027 $8,000,000.00. FY 2028 $8,000,000.00, FY 2029 $2,000,000.00.

Accounts: 11000 1490 15050 520150
Contract Number(s): 2327-10102

Concurrence(s):
The contract-specific goal set on this contract was zero.

The Chief Procurement Officer concurs.
TECHNOLOGY: N/A

Summary: The Bureau of Technology is requesting authorization for the Chief Procurement Officer to execute a

Board of Commissioners of Cook County Page 2 of 3 Printed on 9/19/2024
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File #: 24-3324, Version: 1

contract with AT&T for landline telecommunication services. Telecommunications plays a crucial role in every aspect of
County business across various sectors, including:

1. Public Safety: Telecommunications is essential for emergency services to effectively respond to incidents.

2. Health & Hospitals: Telecommunications assists healthcare providers in the delivery of telemedicine &
telehealth services and the exchange of medical information, improving patient outcomes.

3. Property Tax: Telecommunications is crucial to the processing of property tax records and tax payments,
assessments, exemptions, and appeals.

4. Flections: Telecommunications supports all aspects of the electoral process, including voter registration,
automated phone lines for voter inquiries, and communication systems for election staff to coordinate polling
locations, ballot counting, and reporting results.

5. Forest Preserve Communication: Telecommunication facilitates managing facilities, coordinating events, and
providing information to the public including reservation systems for picnics and pavilion permits.

6. Court Systems: Telecommunication is essential for communications between judges, attorneys, court staff, and
litigants, including video conferencing for remote hearings, electronic filing systems, jury notifications, and Court

reminders.

7. Department of Corrections: Telecommunication is critical for communications within DoC staff as well as for
video surveillance within the jail in addition to home monitoring.

This is a Sole Source Procurement pursuant to Section 34-139 of the Cook County Procurement Code.
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EXHIBIT H

DATA SECURITY ADDENDUM



AT&T MA Reference No.

<
\-J
~— AT&T
~—"
MASTER AGREEMENT
DATA SECURITY ADDENDUM
Customer AT&T

Customer Legal Name: Cook County Government
Street Address: 69 W. Washington Street

City: Chicago State/Province: IL

Zip Code: 60602 Country: USA

AT&T Enterprises, LLC

Customer Contact (for notices)

AT&T Contact (for notices)

Name: Thomas Lynch

Title: Chief Information Officer

Street Address: 161 N. Clark Street, Suite 500
City: Chicago State/Province: IL

Zip Code: 60601 Country: USA

Telephone: 312-603-1400

Fax: None

Email: BOT.Legal@cookcountyil.gov

Street Address: 200 W. Adams Street
City: Chicago State/Province: IL
Zip Code: 60606 Country: USA

With a copy to:

AT&T Corp.

One AT&T Way
Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

This Master Agreement Data Security Addendum (“Addendum”) is an addendum to the Master Agreement referenced above.
This Addendum is effective when signed by both Customer and AT&T (“Effective Date”), and continues in effect as long as
Services are provided under the Master Agreement.

Customer AT&T

(by its authorized representative) (by its authorized representative)
By: By:

Name: Name:

Title: Title:

Date: Date:

1. Data Security - General

1.1. Neither AT&T nor Customer represents or guarantees that security procedures will prevent the loss of, alteration of, or
improper access to data in its possession or under its management, but each party will comply with its obligations under this
Addendum.

1.2. AT&T will maintain programs and processes by which employees, contractors, and subcontractors are screened,
trained on security policies, and made aware of their responsibilities with regard to AT&T and Customer’s data. AT&T will also
maintain a comprehensive security program with the objective of broadly incorporating security measures into all AT&T's
computing and networking environments and will maintain such security measures and requirements as required to comply with
laws applicable to the Services provided (“AT&T Security Program”).

AT&T Data Security Addendum 2021-12-8
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(a) Through its Security Program as more specifically described in this Addendum, AT&T shall maintain and
implement commercially reasonable network and data security procedures and controls with respect to the
Services provided under this Agreement and with respect to any data in systems owned or managed by
AT&T, including commercially reasonable organizational, administrative, technical, physical and logical
safeguards designed to protect AT&T’s network, systems, databases, equipment, files, and locations
against unlawful or unauthorized access or intrusion by third parties (the “AT&T Protective Measures”).
Customer shall maintain and implement commercially reasonable security procedures and controls
designed to protect its own network, data and sensitive information, including but not limited to the
employment of adequate database-level encryption and/or camouflaging technologies with respect to any
sensitive information the disclosure of which may give rise to liability to third parties (the “Customer
Protective Measures”; collectively with the “AT&T Protective Measures”, the “Protective Measures”). For the
avoidance of doubt, neither party shall be obligated to consider threats that could not be reasonably
anticipated to exist in the formulation and implementation of its Protective Measures.

1.3. AT&T will maintain a set of security standards that draw upon leading industry standards (e.g., ISO/IEC 27001:2013,
etc.). In providing Services under the Agreement, AT&T will observe AT&T security standards.

14. AT&T will regularly re-evaluate and modify its security standards at its discretion as generally accepted industry
standards evolve, as new technologies emerge or as new threats are identified. AT&T’s security standards are considered
sensitive information and as part of the AT&T Security Program are kept confidential and generally not disclosed to third parties.

1.5. The parties acknowledge that Services offered by AT&T have varying levels of inherent security risk. In addition, some
Services may involve the transmission or storage of voice and data traffic from, to, on or over third-party networks or facilities
that may not have the same protections against unauthorized access that AT&T employs.

2. AT&T Information and Network Security Customer Reference Guide/AT&T Security Program

2.1. AT&T has provided Customer with a copy of the AT&T Information & Network Security Customer Reference Guide
(INSERT DATE/VERSION NUMBER) which provides an overview of the AT&T Security Program as of the publication date.
AT&T’s Security Program continuously evolves, and AT&T therefore has advised Customer that the policies and procedures
described in the AT&T Information & Network Security Customer Reference Guide may be changed by AT&T without notice to
or consultation with Customer. Upon request AT&T will provide a then-current copy of the AT&T Information & Network Security
Customer Reference Guide to Customer.

2.2. AT&T employs a broad spectrum of security controls and methods in its AT&T Security Program. Following are some
of the controls and methods used by AT&T in one or more aspects of the AT&T Security Program as of the Effective Date of this
Addendum. Although the controls and methods will evolve over time, the current description provides a general indication of
the depth and scope of the AT&T Security Program.

(a) Security Policy — AT&T security standards are formally reviewed, approved, published, and communicated
to employees and relevant parties responsible for supporting AT&T’s business operations and services.
AT&T establishes security standards that, in combination with other processes, procedures, and
responsibilities within AT&T, are consistent with the controls documented within the generally accepted
international security management standard ISO/IEC 27001:2013.

(b) Classification of Information — AT&T uses a multi-tiered information classification framework for
categorizing and labeling information based on sensitivity of the content and specific legal requirements.

(c) Information and Media Handling — AT&T security standards specify the means and levels of protection
for information in transit or in storage with regard to the type of environment and media and within each
information classification. The standards also specify the requirements for information destruction and
media sanitization.

(d) Physical Access Controls — AT&T maintains appropriate physical security practices that include the use
of physical monitoring and intrusion detection systems, implementation of locks and access barriers, and
screening access to facilities and equipment.

(e) Logical Access Controls — AT&T maintains appropriate logical access controls that include authentication
of claimed identity (using means such as passwords, PINS or tokens), periodic review of user IDs and
accounts to verify continued business need, and management of user privileges in accordance with job
function and business need. Password rules follow strict requirements, including a minimum number and
type of characters and uniqueness from previous user passwords, or user-name .
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(f) Network Perimeter Protection — AT&T employs firewalls that screen incoming and outgoing traffic, and
intrusion detection tools to detect unauthorized attempts to penetrate AT&T’s global network. AT&T does
not monitor individual customer connections for intrusions except as part of a managed security service
provided for an additional fee.

(9) Workstation Security Management — AT&T uses a variety of processes, controls, and technologies
including but not limited to anti-malware protection and updates, firewall(s), operating system hardening
and updates, power-on passwords, password-protected keyboard or screen locks that automatically trigger
through inactivity, and full disk encryption where permitted by law to protect sensitive information on portable
assets.

(h) Security Incident Management — AT&T uses a disciplined global process for the identification of security
incidents and threats in a timely manner to minimize the loss or compromise of information belonging to
both AT&T and its customers and to facilitate incident resolution. AT&T 24 x 7 global network monitoring
and the AT&T threat management platform and program provide real-time situational awareness and data
correlation that support active incident investigation and security event case management.

(i) Monitoring — AT&T maintains security audit logs that record access attempts and other security events.
AT&T security administration limits user control over system security functions to protect against tampering
and unauthorized access.

() Vulnerability Management — AT&T conducts regular tests and evaluations to verify that security controls
are maintained and are functioning in accordance with its security policy. Results from these activities are
reviewed and tracked to remediation and follow-up actions in accordance with security policy timeframes.
AT&T continually reviews bulletins, alerts and advisories regarding security issues, patches, vulnerabilities,
and exploits from vendors and organizations for all AT&T owned and managed network assets. AT&T
internally distributes security advisories that originate from industry security organizations and equipment,
software and systems suppliers. Each security advisory is categorized, assigned a severity rating, and
published by the AT&T global security organization along with the timeframe within which AT&T will
endeavor to resolve the vulnerability in accordance with AT&T security standards.

(k) Compliance — AT&T conducts regular tests to determine if security controls are maintained and are
functioning in accordance with policy. These initiatives include security status checking and vulnerability
testing and management.

U] Business Continuity - The AT&T Business Continuity Management Program is certified to the international
business continuity standard 1SO 22301:2012. It is also aligned with the Disaster Recovery Institute
International (DRII) Professional Practices, Business Continuity Institute Good Practice Guidelines,
Department of Homeland Security National Incident Management System and 1ISO 31000. The Program
includes management disciplines, processes, and techniques to support AT&T essential business
processes in the event of a significant business disruption.

(m) Vendor Management - Where applicable, AT&T Supplier Information Security Requirements (SISR) is a
minimum set of security requirements which are required in contracts with Suppliers when they are
performing certain services for AT&T.

3. Internal and External Reviews and Audits

3.1. For certain Services, AT&T retains external auditors for periodic reviews of AT&T’s security practices against various
standards, such as SSAE18/ISAE3402, ISO/IEC27001, ISO9001, and Payment Card Industry (PCI) Data Security Standard
(DSS). Additional information about external audits and certifications relevant to the Services is available from Customer's AT&T
account team. Upon request, AT&T will provide a copy of these audit reports or certifications to Customer for any audits of the
Services that AT&T undertakes as part of its general business operations. AT&T shall provide these reports to Customer upon
request. Such reports are AT&T’s Confidential Information and will be provided subject to restrictions on use and disclosure.

4. Customer Inquiries and Audits

4.1 AT&T will respond to Customer’s questions concerning the AT&T Security Program by making available prepared materials
including documentation concerning relevant audits referenced in Section 3.1.

4.2 If the prepared materials referenced in 4.1 do not satisfy Customer’s needs, once during a rolling 12-month period, Customer

may request AT&T’s support to respond to a formal inquiry about the AT&T Security Program, including a request to conduct
Customer’s own security audit of certain AT&T facilities or services. The parties shall agree in writing on the scope of the
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inquiry, fees proportional to AT&T’s anticipated costs for responding to the inquiry, timeframe, location (if an audit is to be
conducted), and other terms and conditions before work to satisfy the inquiry is commenced. If Customer intends to use a third
party to conduct an audit or tests, the third party will be required to enter into an appropriate non-disclosure agreement with
AT&T prior to commencing the audit or testing. Audits and tests may not be conducted by third parties who are direct competitors
of AT&T without AT&T’s written consent or by third parties who have previously misused or misappropriated AT&T'’s confidential
information. The following additional terms apply to the conduct of audits. Audits will be performed according to AT&T Security
requirements a during normal AT&T business hours in effect for the identified location.

(a) AT&T will require adequate protection for AT&T's Confidential Information. AT&T will not make any
disclosure which would result in the disclosure of information about other AT&T customers or services or
information deemed proprietary to AT&T.

(b) There may be a limit on the number of auditors allowed on-site.

(c) No copies may be taken of any documents (whether electronic or in hard copy) provided during the course
of the audit and no document may be removed from any area where documents are available for inspection.

(d) Physical security audits and on-site reviews of AT&T operational facilities and locations will be subject to
policies maintained by AT&T Asset Protection and AT&T Corporate Real Estate or their successor
organizations.

4.3 If Customer is subject to regulation and audit by governmental or other regulatory authorities having authority to examine
Customer’s records, AT&T will provide reasonable assistance as requested by Customer to facilitate such examinations, subject
to Customer’s written agreement to pay reasonable fees that are proportional to AT&T’s anticipated costs in facilitating the
examination, and subject to the restrictions and conditions similar to those described above.

4.4 If Customer identifies a security issue during a discussion, response, audit or test, which Customer reasonably identifies as
causing an unacceptable level of threat to Customer, AT&T will work cooperatively with Customer to determine if another service
with a different type or level of security might be more suitable for Customer, or if there are commercially reasonable changes
that AT&T might make without altering the cost, functionality or general characteristics of the Service in question.

5. Security Incidents

5.1. If AT&T discovers that a party has obtained unauthorized access to Customer’s data during a security breach of AT&T’s
network and/or data storage facilities, AT&T will promptly conduct an investigation to determine when, and if possible, how the
breach occurred, and will promptly notify the Customer of such breach. AT&T will reasonably assist Customer in investigating
and assessing the extent and nature of the breach and will reasonably inform Customer of the progress of AT&T’s investigation
and its remediation and prevention efforts. Similarly, if Customer becomes aware of any security breach that affects the Services,
Customer will promptly notify AT&T of such breach and will reasonably keep AT&T informed of the progress of and resolution
of Customer’s investigation. Customer and AT&T will each provide to the other contact information for such notifications and
reporting.

5.2. It shall be a material breach of the Pricing Schedule of the affected Service or Service Component if a third party gains
unauthorized access to Customer’s data as a result of AT&T’s failure to adhere to its security standards set forth in Section 2
(AT&T Information and Network Security Customer Reference Guide/AT&T Security Program).

6. Customer’s Protective Measures

6.1. Customer is responsible for establishing and implementing policies and procedures to safeguard its data and sensitive
information against unauthorized access or use. Customer’'s Protective Measures may include additional security
responsibilities, depending on the sensitivity of their data and the nature of the AT&T Services used by Customer. Customer’s
Protective Measures include the following, without limitation:

(a) Selecting and implementing appropriate security measures based on the nature of the Services Customer
uses and the type of information Customer transmits or stores via the Services. Without diminishing the
previous sentence, such security measures shall include adequate, database-level encryption and/or
camouflaging technologies with respect to any sensitive information the disclosure of which may give rise
to liability to third parties. When Customer transmits or stores any such data using the services, it shall
encrypt and/or camouflage such data so that it is unintelligible.

(b) Selecting and using appropriate services, security features and options, based on Customer's specific
business practices, security requirements and the type of information Customer transmits or stores via the
Services.
AT&T Data Security Addendum 2021-12-8
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(f)

(k)

(n)

(o)

(9]

Developing and maintaining appropriate management and security procedures, such as physical and logical
access controls and processes (e.g., application logon security, including unique user identifications and
passwords/pins/tokens complying with prudent security policies) on any Customer-provisioned or managed
networked devices and systems.

Maintain detailed procedures and perform regular back-ups of Customer data, including any offsite facilities
for storage or operation of backups, and regularly tests such backups.

Protecting and providing physical security of devices and systems on Customer's premises, including
preventing unauthorized sensors, sniffers and eavesdropping devices from being installed on devices and
systems located on Customer's premises.

Ensuring no security testing or scanning is initiated by Customer or its employees, agents or contractors on:
(i) AT&T’s network; or (ii) application components outside the responsibility and ownership of Customer,
except pursuant to the terms of a separate written agreement with AT&T.

Promptly notifying AT&T of any actual or suspected security incidents or vulnerabilities Customer discovers
relating to the Services.

Customer shall employ a multi-tiered information classification framework for categorizing and labeling
information based on sensitivity of the content and specific legal requirements.

Customer shall maintain appropriate physical security practices that include the use of physical monitoring
and intrusion detection systems, implementation of locks and access barriers, and screening access to
facilities and equipment.

Customer shall maintain appropriate logical access controls that include authentication of claimed identity
(using means such as passwords, PINS or tokens), periodic review of user IDs and accounts to verify
continued business need, and management of user privileges in accordance with job function and business
need. Password rules follow strict requirements, including a minimum number and type of characters and
uniqueness from previous user passwords, user-name or dictionary words. Customer shall not under any
circumstances provide administrative level access to AT&T or any access that would include the kinds of
privileges that would enable AT&T to view or access any of Customer’s sensitive data.

Customer shall employ firewalls that screen incoming and outgoing traffic, and intrusion detection tools that
detect unauthorized attempts to penetrate Customer’s network and computing environment.

Customer shall employ processes and technologies that include anti-malware protection and updates,
personal firewall, operating system hardening and updates, power-on passwords, password-protected
keyboard or screen locks that automatically trigger through inactivity, and full disk encryption where
permitted by law to protect sensitive information on portable assets.

Customer shall use a disciplined process for the identification of security incidents and threats in a timely
manner to minimize the loss or compromise of information and to facilitate incident resolution. Customer
shall monitor its network and computing environment 24 x 7 and shall support active incident investigation
and security event case management.

Customer shall maintain security audit logs that record access attempts and other security events and shall
limit user control over system security functions to protect against tampering and unauthorized access.

Customer shall make internal distribution of security advisories that originate from industry security
organizations and equipment, software and systems suppliers. Each security advisory shall be categorized,
assigned a severity rating, and published along with the timeframe within which Customer will endeavor to
resolve the vulnerability in accordance with its security standards.

Customer shall conduct regular tests to determine if security controls are maintained and are functioning in
accordance with its policies, which initiatives shall include security status checking and vulnerability testing
and management.

7. AT&T Security Products and Services

AT&T offers managed security products and services designed to assess and protect network infrastructure. Information about
managed security products and services is available from Customer’s account team. From time to time AT&T may offer some
customized services. Execution of this Addendum by AT&T is not intended to imply, and will not be interpreted as implying,
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that any managed security service products or services, or any security-related service options offered by AT&T for a fee, will
be provided to Customer free of charge.

8. Unauthorized Access to Customer Data. AT&T shall indemnity, defend and hold the Customer and its employees,
agents, representatives, attorneys and assigns (collectively, “Indemnified parties”) harmless from and against any and all
claims of third parties arising from a third party gaining unauthorized access to Customer data to the extent that such
unauthorized access was directly caused by AT&T’s failure to comply with Section 2 (AT&T Information and Network Security
Customer Reference Guide/AT&T Security Program) of this Data Security Addendum, and shall pay all damages, costs and
expenses, including reasonable attorneys’ fees, incurred by the Indemnified parties as a direct result of such third party claims.

AT&T Data Security Addendum 2021-12-8
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EXHIBIT I

IDENTIFICATION OF SUBCONTRACTOR/SUPPLIER/SUBCONSULTANT
FORM



Contract #: 2327-10102

OCPO ONLY:
Cook County Disqualificati
Office of the Chief Procurement Officer Qﬁﬁ%k Complete

Identification of Subcontractor/Supplier/Subconsultant Form

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an Identification of
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. In the event that there are any changes in the utilization of Subcontractors,
Suppliers or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ N o.:2327'1 0102 Date:5.6.2024

Total Bid or Proposal Amount:$40’000’000'00 Contract Title: Cook County Voice and Data Services
Subcontractor/Supplier/

Contractor: AT&T Enterprises, LLC. Subconsultantto be  N/A
added or substitute:

. Authorized Contact for
gﬂtggﬂf;%g? ntaCtKeneese McNamer Subcontractor/Supplier/ N/A
’ Subconsuitant:
Email Address Email Address
(Contractor): km1312@att.com (Subccmtractor):wA
200 W. Adams N/A

Company Address Company Address

(Contractor): (Subcontractor):

City, State and . City, State and Zip

Zip (Contractor):Ch'cago’ 1l G0abo (Subcontractor): NA

Telephone and Telephone and Fax

Fax (Contractor): 312-307-7045 (Subcontractor): N/A

Estimated Start and Estimated Start and

Completion Dates October 2024 Completion Dates N/A

(Contractor): (Subcontractor):

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

Total Price of
Description of Services or Supplies Subcontract for
Services or Supplies |
N/A N/A

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor. This disclosure is
made with the understanding that the Contractor is not under any circumstances relieved of its abilites and
obligations, and is responsible for the organization, performance, and quality of work. This form does not approve
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan. Any
changes to the contract's approved MBE/WBE/Utilization Plan must be submitted to the Office of the
Contract Compliance.

AT&T Enterprises, LLC.
Contractor
Keneese McNamer

Name
Client Solutions Executive

" 4en0e 2 NWNme s 5 92]pu

Prime Contractor Signature Date

Version 1.0




EXHIBIT J

AT&T Acceptable Use Policy ("AUP”)



AT&T Acceptable Use Policy

Print

To be notified of changes to the Acceptable Use Policy, please complete the form available at http://www.corp.att.com/aup/subscribe.html.
Introduction

AT&T is at all times committed to complying with the laws and regulations governing use of the Internet, e-mail transmission and text messaging and preserving for
all of its Customers the ability to use AT&T's network and the Internet without interference or harassment from other users. The AT&T Acceptable Use Policy ("AUP")
is designed to help achieve these goals.

By using IP Service(s), as defined below, Customer(s) agrees to comply with this Acceptable Use Policy and to remain responsible for its users. AT&T
reserves the right to change or modify the terms of the AUP at any time, effective when posted on AT&T's web site at www.att.com/aup. Customer's use
of the IP Service(s) after changes to the AUP are posted shall constitute acceptance of any changed or additional terms.

Scope of the AUP

The AUP applies to the AT&T services that provide (or include) access to the Internet, including hosting services (software applications and hardware), or are
provided over the Internet or wireless data networks (collectively "IP Services").

Prohibited Activities

General Prohibitions: AT&T prohibits use of the IP Services in any way that is unlawful, harmful to or interferes with use of AT&T's network or systems, or the
network of any other provider, interferes with the use or enjoyment of services received by others, infringes intellectual property rights, results in the publication of
threatening or offensive material, or constitutes Spam/E-mail/Usenet abuse, a security risk or a violation of privacy.

Failure to adhere to the rules, guidelines or agreements applicable to search engines, subscription Web services, chat areas, bulletin boards, Web pages, USENET,
applications, or other services that are accessed via a link from the AT&T-branded website or from a website that contains AT&T-branded content is a violation of this
AUP.

Unlawful Activities: IP Services shall not be used in connection with any criminal, civil or administrative violation of any applicable local, state, provincial, federal,
national or international law, treaty, court order, ordinance, regulation or administrative rule.

Violation of Intellectual Property Rights: IP Service(s) shall not be used to publish, submit/receive, upload/download, post, use, copy or otherwise reproduce,
transmit, re-transmit, distribute or store any content/material or to engage in any activity that infringes, misappropriates or otherwise violates the intellectual property
rights or privacy or publicity rights of AT&T or any individual, group or entity, including but not limited to any rights protected by any copyright, patent, trademark
laws, trade secret, trade dress, right of privacy, right of publicity, moral rights or other intellectual property right now known or later recognized by statute, judicial
decision or regulation.

Threatening Material or Content: IP Services shall not be used to host, post, transmit, or re-transmit any content or material (or to create a domain name or
operate from a domain name), that harasses, or threatens the health or safety of others. In addition, for those IP Services that utilize AT&T provided web hosting,
AT&T reserves the right to decline to provide such services if the content is determined by AT&T to be obscene, indecent, hateful, malicious, racist, defamatory,
fraudulent, libelous, treasonous, excessively violent or promoting the use of violence or otherwise harmful to others.

Inappropriate Interaction with Minors: AT&T complies with all applicable laws pertaining to the protection of minors, including when appropriate, reporting cases
of child exploitation to the National Center for Missing and Exploited Children. For more information about online safety, visit www.ncmec.org or www.att.com/safety.

Child Pornography: IP Services shall not be used to publish, submit/receive, upload/download, post, use, copy or otherwise produce, transmit, distribute or store
child pornography. Suspected violations of this prohibition may be reported to AT&T at the following e-mail address: cp@abuse-att.net. AT&T will report any
discovered violation of this prohibition to the National Center for Missing and Exploited Children and take steps to remove child pornography (or otherwise block
access to the content determined to contain child pornography) from its servers.
Spam/E-mail/Usenet Abuse: Violation of the CAN-SPAM Act of 2003, or any other applicable law regulating e-mail services, constitutes a violation of this AUP.
Spam/E-mail or Usenet abuse is prohibited using IP Services. Examples of Spam/E-mail or Usenet abuse include but are not limited to the following activities:

« sending multiple unsolicited electronic mail messages or "mail-bombing" — to one or more recipient;

« sending unsolicited commercial e-mail, or unsolicited electronic messages directed primarily at the advertising or promotion of products or services;

« sending unsolicited electronic messages with petitions for signatures or requests for charitable donations, or sending any chain mail related materials;

sending bulk electronic messages without identifying, within the message, a reasonable means of opting out from receiving additional messages from the
sender;

sending electronic messages, files or other transmissions that exceed contracted for capacity or that create the potential for disruption of the AT&T network or
of the networks with which AT&T interconnects, by virtue of quantity, size or otherwise;

using another site's mail server to relay mail without the express permission of that site;

using another computer, without authorization, to send multiple e-mail messages or to retransmit e-mail messages for the purpose of misleading recipients as
to the origin or to conduct any of the activities prohibited by this AUP;



using IP addresses that the Customer does not have a right to use;

collecting the responses from unsolicited electronic messages;

maintaining a site that is advertised via unsolicited electronic messages, regardless of the origin of the unsolicited electronic messages;

« sending messages that are harassing or malicious, or otherwise could reasonably be predicted to interfere with another party's quiet enjoyment of the IP
Services or the Internet (e.g., through language, frequency, size or otherwise);

using distribution lists containing addresses that include those who have opted out;

sending electronic messages that do not accurately identify the sender, the sender's return address, the e-mail address of origin, or other information contained
in the subject line or header;

falsifying packet header, sender, or user information whether in whole or in part to mask the identity of the sender, originator or point of origin;
o using redirect links in unsolicited commercial e-mail to advertise a website or service;

o posting a message to more than ten (10) online forums or newsgroups, that could reasonably be expected to generate complaints;

intercepting, redirecting or otherwise interfering or attempting to interfere with e-mail intended for third parties;

knowingly deleting any author attributions, legal notices or proprietary designations or labels in a file that the user mails or sends;

using, distributing, advertising, transmitting, or otherwise making available any software program, product, or service that is designed to violate this AUP or the
AUP of any other Internet Service Provider, including, but not limited to, the facilitation of the means to spam.

Security Violations
Customers are responsible for ensuring and maintaining security of their systems and the machines that connect to and use IP Service(s), including implementation
of necessary patches and operating system updates.

IP Services may not be used to interfere with, gain unauthorized access to, or otherwise violate the security of AT&T's (or another party's) server, network, network
access, personal computer or control devices, software or data, or other system, or to attempt to do any of the foregoing. Examples of system or network security
violations include but are not limited to:

« unauthorized monitoring, scanning or probing of network or system or any other action aimed at the unauthorized interception of data or harvesting of e-mail
addresses;

hacking, attacking, gaining access to, breaching, circumventing or testing the vulnerability of the user authentication or security of any host, network, server,
personal computer, network access and control devices, software or data without express authorization of the owner of the system or network;

impersonating others or secretly or deceptively obtaining personal information of third parties (phishing, etc.);

using any program, file, script, command or transmission of any message or content of any kind, designed to interfere with a terminal session, the access to or
use of the Internet or any other means of communication;

distributing or using tools designed to compromise security (including but not limited to SNMP tools), including cracking tools, password guessing programs,

packet sniffers or network probing tools (except in the case of authorized legitimate network security operations);

knowingly uploading or distributing files that contain viruses, spyware, Trojan horses, worms, time bombs, cancel bots, corrupted files, root kits or any other
similar software or programs that may damage the operation of another's computer, network system or other property, or be used to engage in modem or
system hi-jacking;

e engaging in the transmission of pirated software;

« with respect to dial-up accounts, using any software or device designed to defeat system time-out limits or to allow Customer's account to stay logged on while
Customer is not actively using the IP Services or using such account for the purpose of operating a server of any type;

« using manual or automated means to avoid any use limitations placed on the IP Services;

providing guidance, information or assistance with respect to causing damage or security breach to AT&T's network or systems, or to the network of any other

IP Service provider;

failure to take reasonable security precautions to help prevent violation(s) of this AUP.

Customer Responsibilities

Customers remain solely and fully responsible for the content of any material posted, hosted, downloaded/uploaded, created, accessed or transmitted using the IP
Services. AT&T has no responsibility for any material created on the AT&T's network or accessible using IP Services, including content provided on third-party
websites linked to the AT&T network. Such third-party website links are provided as Internet navigation tools for informational purposes only, and do not constitute in
any way an endorsement by AT&T of the content(s) of such sites.

Customers are responsible for taking prompt corrective action(s) to remedy a violation of AUP and to help prevent similar future violations.
AUP Enforcement and Notice

Customer's failure to observe the guidelines set forth in this AUP may result in AT&T taking actions anywhere from a warning to a suspension or
termination of Customer's IP Services. When feasible, AT&T may provide Customer with a notice of an AUP violation via e-mail or otherwise allowing the
Customer to promptly correct such violation.

AT&T reserves the right, however, to act immediately and without notice to suspend or terminate affected IP Services in response to a court order or
government notice that certain conduct must be stopped, or when AT&T reasonably determines that the Customer's use of the affected IP Services may:
(1) expose AT&T to sanctions, prosecution, civil action or any other liability; (2) cause harm to or interfere with the integrity or normal operations of
AT&T's network or networks with which AT&T is interconnected; (3) interfere with another AT&T Customer’s use of IP Services or the Internet; (4) violate
any applicable law, rule or regulation; or (5) otherwise present an imminent risk of harm to AT&T or AT&T Customers.



Copyright Infringement & Digital Millennium Copyright Act

AT&T respects the intellectual property rights of others. The Digital Millennium Copyright Act of 1998 (the "DMCA" found at 17 U.S.C. § 512) provides that owners of
copyrighted works who believe that their rights under U.S. copyright law have been infringed may report alleged infringements to service providers like AT&T. In
accordance with the DMCA and other applicable laws, AT&T maintains a policy that provides for the termination of IP Services, under appropriate circumstances, if
Customers are found to be a repeat infringer and/or if Customers' IP Services are used repeatedly for infringement (the "Repeat Infringer Policy"). AT&T may
terminate IP Services at any time with or without notice to Customers.

AT&T has no obligation to investigate possible copyright infringements with respect to materials transmitted by Customer or any other users of the IP Services.
However, AT&T will process valid notifications of claimed infringement under the DMCA, and continued receipt of infringement notifications for Customer's account
will be used as a factor in determining whether Customer is a repeat infringer. In addition, AT&T may voluntarily participate, on terms acceptable to AT&T, in
copyright alert and graduated response programs.

Incident Reporting

Any complaints (other than claims of copyright infringement) regarding violation of this AUP by an AT&T Customer (or its user) should be directed to abuse@att.net.
Where possible, include details that would assist AT&T in investigating and resolving such complaint (e.g., expanded headers, IP address(s), a copy of the offending
transmission and any log files).

DMCA Copyright Notifications:

Pursuant to 17 U.S.C. §§ 512(b)—(d), a copyright holder may send AT&T a valid notification of claimed copyright infringement under the DMCA. For further
information regarding such notifications, see https://www.att.com/legal/terms.dmca.html. AT&T's designated agent to receive notifications of claimed infringement as
described in DMCA subsection 512(c)(3) is:

Registered Copyright Agent

4825 Creekstone Drive, Suite 300
Durham, NC 27703

E-mail: copyright@att.com

Due to the substantial volume of notifications of claimed infringement that AT&T receives and processes, we are unable to accept notices of alleged copyright
infringement via this designated agent or email address other than notifications of claimed infringement sent pursuant to Sections 512(b)—(d).

AT&T also provides transitory digital network communications services, pursuant to 17 U.S.C. § 512(a). In connection with such services, AT&T provides an online
form that copyright holders should use to send notifications related to alleged copyright infringement by its users based on the standards of the Automated Copyright
Notice System (ANCS). Copyright holders should use this online form to submit complaints related to alleged peer-to-peer file sharing (i.e. sharing media files via
peer-to-peer networking technology), or other forms of copyright notice other than those sent pursuant to Sections 512(b)—(d) of the DMCA ("ISP Conduit Notices").
By submitting complaints using this online form, we are able to more efficiently manage and process ISP Conduit Notices. Due to the substantial volume of copyright
notices that AT&T receives, we are unable to guarantee processing of ISP Conduit Notices that are sent by other means. Copyright holders can access AT&T's
online form at att.com/p2pnotices. Please note that copyright holders must complete all fields in the online form before submitting.

Contact Information: Any notification that AT&T sends to its Customers pursuant to this AUP will be sent via e-mail to the e-mail address on file with AT&T, or may
be in writing to Customer's address of record. It is Customer's responsibility to promptly notify AT&T of any change of contact information.

Effective Date: July 28, 2017
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CONTRACT #:2327-10102

COOK COUNTY
ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT
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2 Certifications EDS 1-2
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and Familial Relationship Disclosure Form
4 Cook County Affidavit for Wage Theft Ordinance EDS 13-14
5 Contract and EDS Execution Page EDS 15
6 Cook County Signature Page EDS 16




CONTRACT #:2327-10102

SECTION 1
INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS”) is to be completed and executed
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent
provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualifications, as applicable.

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is
Controlled by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means any person who submits a Bid.

Code means the Code of Ordinances, Cook County, lllinois available on municode.com.

Contract shall include any written document to make Procurements by or on behalf of
Cook County.

Contractor or Contracting Party means a person that enters into a Contract with the
County.

Control means the unfettered authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.

EDS means this complete Economic Disclosure Statement and Execution Document,
including all sections listed in the Index and any attachments.

Joint Venture means an association of two or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, irust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Proposal means a response to an RFP.

Proposer means a person submitting a Prdposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.

EDS-i



CONTRACT #:2327-10102

INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the
information provided in the EDS is true, correct and complete as of the date of execution, and binds the
Applicant to the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any cerification or statement made in this EDS, the
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required.

Additional Information. The County’s Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or
transactions, and the Applicant is expected to comply fully with these ordinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit the web-site at cookcountyil.gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute the EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corporation. If the corporation is not registered in the State of lllinois, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture has been authorized to sign for the partnership or joint venture, in
which case, the partnership agreement, resolution or evidence of such authority satisfactory to the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise
provided in the operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behalf of the LLC. If the LLC is not
registered in the State of lllinois, a copy of a current Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be
registered with the lllinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submitted with the EDS.

Effective October 1, 2016 all foreign corporations and LLCs must be registered with the lllinois
Secretary of State's Office unless a statutory exemption applies to the applicant. Applicants who are
exempt from registering must provide a written statement explaining why they are exempt from
registering as a foreign entity with the lllinois Secretary of State's Office.

EDS-ii



CONTRACT #: 2327-10102
SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED
TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND
INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE
SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE
FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL
BE SUBJECT TO TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer or
employee of a unit of state, federal or local government or school district in the State of lllinois in that officer's or
employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined
in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district

within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is
a matter of record, whether or not such person or business entity was subject to prosecution for the offense or
offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee
of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or
authorization of an officer, director or other responsible official of the business entity, and such Prohibited Act occurred within
three years prior to the award of the contract. In addition, a business entity shall be disqualified if an owner, partner or
shareholder controlling, directly or indirectly, 20% or more of the business entity, or an officer of the business entity has
performed any Prohibited Act within five years prior to the award of the Contract.

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and Entities
Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and that award of
the Contract to the Applicant would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws prohibiting bid-
rigging or bid rotating.

DRUG FREE WORKPLACE ACT
THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).

EDS-1
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DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party responsible for the payment of any
tax or fee administered by Cook County, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual harassment
against any individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County
facilities, services or programs (Code Chapter 42, Section 42-30 et seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: It is in compliance with the Illinois Human Rights Act (775 ILCS 5/2-105), and
agrees lo abide by the requirements of the Act as part of its contractual obligations.

INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Applicant has not willfully failed to cooperate in an investigation by the Cook County Independent Inspector General or to
report to the Independent Inspector General any and all information conceming conduct which they know to involve corruption, or
other criminal activity, by another county employee or official, which concems his or her office of employment or County related
transaction.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent activity in the County’s
Procurement process to the Office of the Cook County Inspector General.

CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance conceming campaign
contributions, which is codified at Chapter 2, Division 2, Subdivision lI, Section 585, and can be read in its entirety
at www.municode.com.

GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning receiving and
soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision Il, Section 574, and can be read in its entirety
at www.municode.com.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
individuals employed by a Contractor which has a County Contract and by all subcontractors of such Contractor under a County
Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chief Financial
Officer of the County, and shall be posted on the Chief Procurement Officer’s website.

The term "Contract” as used in Section 4, |, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the United
State Internal Revenue Code and recognized under the lilinois State not-for -profit iaw);

2) Community Development Block Grants;
3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and
5) Department of Correction inmates.

EDS-2



CONTRACT #:2327-10102

SECTION 3

REQUIRED DISCLOSURES

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contract:

Name Address
N/A
2. LOCAL BUSINESS PREFERENCE STATEMENT (CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a foreign corporation authorized to transact business in lllinois, having a bona fide
establishment located within the County at which it is transacting business on the date when a Bid is submitted to the County, and
which employs the majority of its regular, full-time work force within the County. A Joint Venture shall constitute a Local Business if one
or more Persons that qualify as a "Local Business” hold interests totaling over 50 percent in the Joint Venture, even if the Joint Venture
does not, at the time of the Bid submittal, have such a bona fide establishment within the County.

a) Is Applicant a "Local Business" as defined above?
Yes: No -71
b) If yes, list business addresses within Cook County:
c) Does Applicant employ the majority of its regular full-time workforce within Cook County?
Yes: No: E QI§: eusssaor:;truglr:g:] g)mpany which operates throughout the U.S and has employees throughout the U.S to support
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 34-172)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to receive or
renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may
revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-5) and
complete the Affidavit, based on the instructions in the Affidavit.
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CONTRACT #:2327-10102
4. REAL ESTATE OWNERSHIP DISCLOSURES.
The Applicant must indicate by checking the appropriate provision below and providing all required information that either:
a) The following is a complete list of all real estate owned by the Applicant in Cook County:

Please see attached list of real estate holdings throughout Cook County.
PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b) The Applicant owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained elsewhere in
this EDS, the Applicant must explain below:

AT&T Enterprises, LLC. certifies to the foregoing to the best of its knowledge.

If the letters, “NA”, the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed that the
Applicant certified to all Certifications and other statements contained in this EDS.

EDS-4



State

lllinois

Illinois

lllinois

illinois

lllinois

Illinois

linois

llinois

iflinois

County

Cook
County, IL

Cook
County, IL

Cook
County, IL

Cook
County, IL

Cook
County, IL

Cook
County, IL

Cook
County, IL

Cook
County, IL

Cook
County, I

4. Real Estate Ownership Disclosure List

Parcel Number

04-28-200-044-0000

08-07-403-020-0000

15-09-207-038-0000

17-16-103-001-0000

17-16-103-016-1001

17-16-244-045-0000

20-28-407-004-0000

20-28-407-023-0000

08-07-403-020-0000

Assessor Address 1

IL-Cook

IL-Cook

IL-Cook

IL-Cook

IL-Cook

IL-Cook

IL-Cook

IL-Cook

IL-Cook

1900 PICKWICK AVE

3820 GOLF ROAD

2717 ST. CHARLES
ROAD

9 S CLINTON ST

10 S CANAL 3DA
CONDO

85 W CONGRESS

7627 S STEWART
AVE

7601 S STEWART
AVE

3820 Golf Road,
Rolling Meadows Il
60608-4012

Parcel
Type

Real
Estate

Real
Estate

Real
Estate

Real
Estate

Real
Estate

Real
Estate
Real

Estate

Real
Estate

Real
Estate

Company
(Prop Tax)

AT&T
NETWORK

AT&T
NETWORK

AT&T
NETWORK

AT&T
NETWORK

AT&T
NETWORK

AT&T
NETWORK
AT&T
NETWORK

AT&T
NETWORK

AT&T Network



CONTRACT #:2327-10102

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contained in this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicant" means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Person” "Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder”) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [| ¢/ |] Applicant or [ ] Stock/Beneficial Interest Holder

This Statement is an: [ V ] Original Statement or [ ] Amended Statement

Identifying Information:

Name AT&T Enterprises, LLC.

D/B/A: FEIN # Only: 99-100-8219

Street Address: One AT&T WAY

city: Bedminster state: NJ Zip Code: 07921-0752
Phone No.:07921 -0752 Fax Number: Email:

Cook County Business Registration Number: 00157881
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):

Form of Legal Entity:
D Sole Proprietor |:| Partnership Corporation |:| Trustee of Land Trust

] Business Trust [] Estate |:| Association | Joint Venture

Other (describe) LLC

EDS-6




CONTRACT #:2327-10102

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in
Applicant/Holder
AT&T Inc. 208 S. Akward Street , Dallas, TX 75202 100%
27 If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal’'s Address
3 Is the Applicant constructively controlled by another person or Legal Entity? I D lYes [ 1 No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest

Please see the attached listing of the officers of AT&T Enterprises

Corporate Officers, Members and Partners Information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture.

Name Address Title (specify title of Term of Office
Office, or whether manager
or partner/joint venture)

Declaration (check the applicable box):

| state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

D | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.
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CONTRACT #:2327-10102

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Keneese McNamer Client Solutions Executive
Name of Authorized Applicant/Holder Representative (please print or type) Title
Aeh od MCNRpUA Slzdl20
Signature Date
km1312@att.com 312-307-7045

E-mail address Phone Number

Subscnbed to and sworn b fore me My commission expires: W’( l ml : ‘

this day of

(J’\WN\NAM/DM(% OFFICIAL SEAL
RALYSHA D LACKINGS

Notéry Public Signature Notary Seal

NOTARY PUBLIC, STATE OF ILLINOIS
My Commission Expires 5/19/27
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CONTRACT #:2327-10102

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with ail
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing. County reserves the right to request
additional information to verify veracity of information contained in this statement.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicant' means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Person” "Entity” or “Legal Entity” means a sole proprietorship, corporation, partnership, association, business trust, estate, two or
more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a “Holder’) must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [-:I] Applicant or [|¢” || Stock/Beneficial Interest Holder

This Statement is an: [{¢/ |1 Original Statement or [ 1 Amended Statement
Identifying Information:

Name AT&T Inc.

D/B/A: FEIN # Only: 43-1301883

Street Address:208 S. Akard Street

city: Dallas State: 1X Zip Code: 19202
Phone No..N/A Fax Number: N/A Email: N/A

Cook County Business Registration Number: 00157881
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):

Form of Legal Entity:
D Sole Proprietor D Partnership Corporation [___] Trustee of Land Trust

| Business Trust [ ] Estate O Association | Joint Venture

| Other (describe)
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CONTRACT #:2327-10102

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in
Applicant/Holder
AT&T Inc. 208 S. Akard Street , Dallas, TX 75202 100%
2. If the interest of any Person listed in (1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.
Narﬁ OI PﬁnﬂNominee Name of Principal Principal’'s Address
=1 L
3. Is the Applicant constructively controlled by another person or Legal Entity? I lYes [ 1No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship

P Beneficial Interest
N

Corporate Officers, Members and Partners Information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture.

Name Address Title (specify title of Term of Office
Office, or whether manager

m [ Cz or partner/joint venture)

Declaration (check the applicable box):

D | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.
| state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.
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CONTRACT #:2327-10102

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Keneese McNamer

Name of Authorized Applicant/Holder Representative (please print or type)

Vel g 3 MAd\e e,

Signature

km1312@att.com

E-mail address

Subscribed to and sworn hefore m ]
this ,202¢

EDS-8

Client Solutions Executive

: ol 102

312-307-7045

Phone Number

My commission expires:['nﬁl/f / 9, ZOZ 7

OFFICIAL SEAL

NOTARY PUBLIC, STATE OF ILLINOIS
My Commission Expires 5/19/27

Notary Seal
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CONTRACT #:2327-10102

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILJIAL RELATIONSHIP DISCLOSURE PROVISION

Nepotism Disclosure Requirement:

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familial
relationships with any County employee or any person holding elective office in the State of Illinois, the County, or in any
municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of this disclosure
requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year.

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of
caution by completing the attached familial disclosure form because, among other potential penalties, any person found guilty of
failing to make a required disclosure or knowingly filing a false, misleading, or incomplete disclosure will be prohibited from doing
any business with the County for a period of three years. The required disclosure should be filed with the Board of Ethics by January
1 of each calendar year in which you are doing business with the County and again with each bid/proposal/quotation to do business
with Cook County. The Board of Ethics may assess a late filing fee of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her familial relationships. If the person on the County lease or
contract or purchasing from or selling to the County is a business entity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,

its officers,

its employees or independent contractors responsible for the general administration of the entity,

its agents authorized to execute documents on behalf of the entity, and

its employees who directly engage or engaged in doing work with the County on behalf of the entity.

e o & o ¢

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial
relationship disclosure.

Additional Definitions:
“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State,

County or municipal official, or any person who is related to such an employee or official, whether by blood, marriage or adoption, as
a:

[JParent [CJGrandparent [ Stepfather
[C1Child 1 Grandchild 1 Stepmother
[JBrother CJFatherin-law [] Stepson
[dSister CIMotherin-law [ Stepdaughter
[JAunt [ISorin-law [ Stepbrother
[JUncle [CIDaughterin-law 1 Stepsister
CINiece [ Brotherin-law 1 Halfbrother
CINephew [CISister-in-law [ Halfsister

EDS-9



CONTRACT #:2327-10102

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

PERSON DOING OR SEEKING TO DO BUSINESS WITH THE COUNTY

Name of Person Doing Business with the County: AT&T Enterprises, LLC.

Address of Person Doing Business with the County: 200 W. Adams Chicago, II. 60606

Phone number of Person Doing Business with the County: 312-307-7045

Email address of Person Doing Business with the County: km1312@att.com

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the

individual completing this disclosure on behalf of the Person Doing Business with the County:
Keneese McNamer/Lead Client Solutions Executive 4 /312-307-7045

DESCRIPTION OF BUSINESS WITH THE COUNTY
Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or obtained

during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identify:

The lease number, contract number, purchase order number, request for proposal number and/or request for qualification
number associated with the business you are doing or seeking to do with the County: 2327-10102

The aggregate dollar value of the business you are doing or seeking to do with the County: $$40.000,000.00

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
domg or seeking to do with the County: Yaneth Lopez /Procurement Manager/312-603-4476

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are
doing or secking to do with the County: Doug Coupland/Technology/312-603-1498

DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE, COUNTY OR
MUNICIPAL ELECTED OFFICIALS

Check the box that applies and provide related information where needed

The Person Doing Business with the County is an individual and there is no familial relationship between this individual
and any Cook County employee or any person holding elective office in the State of Illinois, Cook County, or any
municipality within Cook County.

The Person Doing Business with the County is a business entity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County on behalf of the business entity, and any Cook County employee or any person holding elective office in the
State of Illinois, Cook County, or any municipality within Cook County.
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CONTRACT #:2327-10102

COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at least one Cook County employee and/or a person or persons holding elective office in the State of Illinois, Cook
County, and/or any municipality within Cook County. The familial relationships are as follows:

Name of Individual Doing Name of Related County Title and Position of Related Nature of Fax’nilial
Business with the County Employee or State, County or  County Employee or State, County ~ Relationship

N/A

Municipal Elected Official or Municipal Elected Official

If more space is needed, attach an additional sheet following the above format.

| The Person Doing Business with the County is a business entity and there is a familial relationship between at least one

member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook County employee
and/or a person holding elective office in the State of Illinois, Cook County, and/or any municipality within Cook County, on
the other. The familial relationships are as follows:

Name of Member of Board Name of Related County Title and Position of Related Nature of Familial

of Director for Business Employee or State, County or County Employee or State, County ~ Relationship”

Entity Doing Business with Municipal Elected Official or Municipal Elected Official

the County

N/A

Name of Officer for Business Name of Related County Title and Position of Related Nature of Familial

Entity Doing Business with Employee or State, County or County Employee or State, County Relationship”

the County Municipal Elected Official or Municipal Elected Official
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Name of Person Responsible  Name of Related County Title and Position of Related Nature of Familial
for the General Employee or State, County or  County Employee or State, County  Relationship”
Administration of the Municipal Elected Official or Municipal Elected Official

Business Entity Doing

Business with the County

N/A

Name of Agent Authorized Name of Related County Title and Position of Related Nature of Faznilial
to Execute Documents for Employee or State, County or County Employee or State, County =~ Relationship
Business Entity Doing Municipal Elected Official or Municipal Elected Official

Business with the County

Name of Employee of Name of Related County Title and Position of Related Nature of Familial
Business Entity Directly Employee or State, County or  County Employee or State, County  Relationship
Engaged in Doing Business Municipal Elected Official or Municipal Elected Official
with the County

a

If more space is needed, attach an additional sheet following the above format.

VERIFICATION: To the best of my knowledge, the information I have provided on this disclosure form is accurate and complete. I
acknowledge that an inaccurate or incomplete disclosure is punishable by law, including but not limited to fines and debarment.

AUM ¢S4 MSANA 5|24 (2024

Signature of Recipient Date |

SUBMIT COMPLETED FORM TO: Cook County Board of Ethics
: 69 West Washington Street, Suite 3040, Chicago, Illinois 60602
Office (312) 603-4304 — Fax (312) 603-9988
CookCounty.Ethics@cookcountyil.gov

* Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild
by blood, marriage (i.e. in laws and step relations) or adoption.
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CONTRACT #:2327-10102
SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEFT ORDINANCE

Effective May 1, 2015, every Person, including Substantial Owners, seeking a Contract with Cook County must comply with the Cook County Wage Theft
Ordinance set forth in Chapter 34, Article IV, Section 179. Any Person/Substantial Owner, who fails to comply with Cook County Wage Theft Ordinance,
may request that the Chief Procurement Officer grant a reduction or waiver in accordance with Section 34-179(d).

"Contract" means any written document to make Procurements by or on behalf of Cook County.
"Person" means any individual, corporation, partnership, Joint Venture, trust, association, limited liability company, sole proprietorship or other legal entity.
"Procurement" means obtaining supplies, equipment, goods, or services of any kind.

"Substantial Owner" means any person or persons who own or hold a twenty-five percent (25%) or more percentage of interest in any business entity
seeking a County Privilege, including those shareholders, general or limited partners, beneficiaries and principals; except where a business entity is an
individual or sole proprietorship, Substantial Owner means that individual or sole proprietor.

All Persons/Substantial Owners are required to complete this affidavit and comply with the Cook County Wage Theft Ordinance before any Contract is
awarded. Signature of this form constitutes a certification the information provided below is correct and complete, and that the individual(s) signing this form
has/have personal knowledge of such information. County reserves the right to request additional information to verify veracity of information

contained in this Affidavit.

I Contract Information:

2327-10102

Contract Number:

Bureau of Technology (BOT)

County Using Agency (requesting Procurement):

Il Person/Substantial Owner Information:

AT&T Enterprises, LLC.
AT&T Inc.

Person (Corporate Entity Name):

Substantial Owner Complete Name:

-100821

E-mail address:

Street Address: One AT&T Way
ciy Bedminster  gue NJ 7507921

. Compliance with Wage Laws:

Within the past five years has the Person/Substantial Owner, in any judicial or administrative proceeding, been convicted of, entered a
plea, made an admission of guilt or liability, or had an administrative finding made for committing a repeated or willful violation of any of
the following laws:

No lllinois Wage Payment and Collection Act, 820 ILCS 115/1 et seq., YES or NO

No Hllinois Minimum Wage Act, 820 ILCS 105/1 et seq., YES or NO

No lllinois Worker Adjustment and Retraining Notification Act, 820 ILCS 65/1 et seq., YES or NO

No Employee Classification Act, 820 ILCS 185/1 et seq., YES or NO

No Fair Labor Standards Act of 1938, 29 U.S.C. 201, et seq., YES or NO

No Any comparable state statute or regulation of any state, which governs the payment of wages YES or NO

If the Person/Substantial Owner answered “Yes” to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section IV.

EDS-13




No
No
No

No

CONTRACT #:2327-10102

Request for Waiver or Reduction

If Person/Substantial Owner answered “Yes” to any of the questions above, it may request a reduction or waiver in

accordance with Section 34-179(d), provided that the request for reduction of waiver is made on the basis of one or more of
the following actions that have taken place:

There has been a bona fide change in ownership or Control of the ineligible Person or Substantial Owner. YES or NO
Disciplinary action has been taken against the individual(s) responsible for the acts giving rise to the violation. YES or NO
Remedial action has been taken to prevent a recurrence of the acts giving rise to the disqualification or default. YES or NO

Other factors that the Person or Substantial Owner believe are relevant. YES or NO

The Person/Substantial Owner must submit documentation to support the basis of its request for a reduction or waiver. The Chief

Procurement Officer reserves the right to make additional inquiries and request additional documentation.

V.

Subscribed and sworr to before me this ZL | dayof M Pﬂ/ , 20 7 L*
Pl adiness o

Affirmation
The Person/Substantial Owner affirms that all statements contained in the Affidavit are true, accurate. and complete.

Signature: h%{\ (Q% Y\;\ Ch@("‘é/ Date: 5 ZU( ‘ M

Name of Person signing (P_rint): Keneese McNamer Title:C"ent Solutions Executive

Note: The above information is subject to verification prior to the award of the Contract.

Notary Public Signature “ Notary Seal KALYSHA D LACKINGS
NOTARY PUBLIC, STATE OF ILLINOIS

My Commission Expires 5/19/127
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AT&T ENTERPRISES, LLC
ASSISTANT SECRETARY’S CERTIFICATE

I, Paul M. Wilson, Assistant Secretary of AT&T Enterprises, LLC, a Delaware limited
liability company (the “Company”) and successor in interest to AT&T Corp., do hereby certify
that I was a duly appointed, qualified and acting Assistant Secretary of AT&T Corp. and am a
duly appointed, qualified and acting Assistant Secretary of the Company, and as such I am
authorized to execute this certificate. In such capacity, I further certify that:

1. Keneese McNamer was authorized and empowered to execute and deliver in
the name of AT&T Corp. that certain Cook County Economic Disclosure
Statement and Execution Document (Contract #2327-10102), by and between
the Company and Cook County, Illinois (“Customer”), attached hereto (the
“Contract™).

2. OnMay I, 2024, AT&T Corp. merged with and into AT&T Enterprises, Inc.,
a Delaware corporation.

3. On May 2, 2024, AT&T Enterprises, Inc., a Delaware corporation, converted
to AT&T Enterprises, LLC, a Delaware [imited liability company.

4. As aresult of such merger and conversion, the Contract is, by operation of
law, a Contract between Customer and the Company.

IN WITNESS WHEREQOF, the undersigned has affixed his signature this 7th day of May,
2024,

Paul M. Wilson, Assistant Secretary



Schedule 1-3

AT&T SOA Delegation of Authority Authorization Form

9/25/2024 10/25/2024
Effective Date Expiration Date

In accordance with the Schedule of Authorizations for Affiliates of AT&T Inc., authority is delegated to the following employee:

Keneese McNamer 2 km1312

Employee (Delegate) Name and Title Manager Level ATTUID
IAA NN I hoh_ 4l25| 202

Delegate Signature Date

Reason for delegation and/or indication of specific delegated transaction or limitations:
{check one of the boxes below)

DSurrogate Delegation Of Authority
Used by o manager who will be out of the office for a specific time to designate another manager in the work group to authorize on

their behalf. For set up in CAPS, do not use this form, refer to directions in Section 15 of the
CAPS Payment Reguest Guide.

mFor Special Delegation Of Authority Only
Used when assigning specific authority to a Manager for a period of time no longer than a year.

Reason:
Cook County Master Agreement
Delegated by: =
Joe Drygas 5 JD5271
Empj’oyee elegator) Name and Title Manager Level ATTUID
Lsly 9/25/2024
Dglegator Signature Date

Check box and complete when applicable (see SOA Sch.1-1 #25)
DPnor to my approving this Delegation and signing this torm, | reviewed this Delegation with

Enter name on Enter date {(and, if applicable, with the Chairman on
Enter date ).
Set-up in: DCAPS DSCM Oracle Procurement

The delegator shall retain the original and the delegate shall retain a copy of the original approved delegation form for one year
after the delegation period has expired.

A copy of this Delegation Of Authority should be attached to any ATT01105 Forms that are sent to Accounts Payable (AP) for
processing.

if this Delegation Of Authority requires set-up for processing in SCM Oracle Requisitions or CAPS, email a scanned copy to the
Qutlook Mailbox: ATT SOA. A confirmation will be sent once set-up is complete.



CONTRACT #; 2327-10102
SECTION 5

CONTRACT AND EDS EXECUTION PAGE

The Applicant hereby certifies and warrants that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Applicant is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued to the Applicant with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or
incorrect during the term of the Contract or County Privilege.

Execution by Corporation

AT&T Enterprises, LLC ' M\c

Corporation’s Name President's F'n‘ntéd Name and Signature
312-307-7045 km1312@att.com
Telephone Email

4(252024
Secretary Signature Date

Execution by LLC

LLC Name *Member/Manager Printed Name and Signature

Date Telep@one and Email

Execution by Partnership/Joint Venture

Partnership/Joint Venture Name *Partner/Joint Venturer Printed Name and Signature

Date Telephone and Email

Execution by Sole Proprietorship

Printed Name Signature Assumed Name (if applicable)}
Date Telephone and Email
Subscribed and sworn to before me this JOZELYN M PUENTE
;; Th _ dayof éﬁﬁﬂ{_m&ezo’l 30 144 Official Seal
My commission expires: N/ IO Notary Public - State of Ilinois
> My Commission Expires Nov 30, 2026
(‘/W e 0‘/\'

Wubliﬁature Notary Seal
e operating agreement, partnership agreement or governing documents requiring execution by multiple members, managers,

partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages.
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CONTRACT #: 2327-10102

SECTION 6
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS
HEREBY EXECUTED BY:

Digitally signed by Raffi
Sarrafian

Raffi Sa rrafia n Date: 2024.09.27 14:55:03

-05'00"

Cook County Chief Procurement Officer Date

APPROVED AS TO FORM:

Bran 7Tracy 9/26/2024
Assistant State's A(t/torney Date

(Required on contracts over $1,000,000

CONTRACT TERM & AMOUNT

2327-10102

Contract #

October 1, 2024 through September 30, 2029 with two (2), one-year renewal options
Original Contract Term Renewal Options (If Applicable)

$40,000,000.00

Contract Amount
APPROVED BY THE BOARD OF

July 25, 2024 COOK COUNTY COMMISSIONERS

Cook County Board Approval Date (If Applicable)
JUL 25 2024

Com
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