Coniract No. 1618-15686

Telecommunication Maintenance & Support

Scope of Work:

Contractor shall provide Support and Maintenance to the telecom eguipment in Attachment A, Covered
Equipment and Location Listing, as follows:

Real-time Fault Management Essential

Contractor shall provide 24/7 event monitoring and fault management that includes TDM monitoring, SNMP
monitoring and alarms, dial-up security and alarms, and email notification to the customer when a new
event occurs.

24/7/365 Incident Management

Contractor shall provide Incident management, both onsite and remote, to ensure that normal service
operation is restored as quickly as possible and the business impact is minimized through dispatch of local
technicians. Contractor is responsible for managing the lifecycle of ali incidents. Incident Management
activities may include dispatch of local technicians for diagnostics, troubleshooting, and parts replacement.
Remote Incident Management is provided 24/7, Onsite Incident Management is 8:00am — 5: OOpm of the
requested location or site.

Hardware Replacement

Contractor will provide hardware replacement on specified Covered Equipment in Attachment A. In the
event of defective equipment, Contractor will make repairs or provide replacements of the defective
equipment with either new equipment or a refurbished equivalent model at Contractor's discretion.
Hardware Replacement includes parts within the telephone system (PBX) such as circuit packs, power
supplies, processing elements and cabinetry, voicemail system (as applicabie) and the primary server
where a covered application resides. Telephone sets, power systems (UPS), PCs, servers, modems,
routers, switches, wireless access points, security appliances, or other devices supporting carrier traffic are .
not included in this agreement unless specifically noted.

Technical Support'

Contractor shall make available to customers a dedicated team of engineers to provide across-the- board
UC Technical Support. Contractor engineers possess significant expertise and industry experience and
continue to further their education to keep up with newtechnology.

Single Point of Contact

Customer will be assigned a Contractor Customer Relationship Manager (CRM) to closely partner with the
customer to ensure that Customer's needs are always met, resulting in long-term successful relationships.

Customer Portal :
Contractor shall provide an optional portal access for visibility into service resolution in action.

Contractor Remote Access and Monitoring Platform

The Contractor shall furnish secure remote access and monltorlng for all managed systems
supported by Contractor.

Remote MACD
Contractor will provide technical resources to perform Remote Moves, Adds, Changes, or Deletes (MACD)
on managed applications or equipment. County shall allow Contractor to remetely access the application
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or equipment to perform Remote MACD. The requested feature must be currently supported by the
firmware present on the device and known to be working correctly.

¢  Contractor will perform MACDs remotely; update MACD ticket with task update and close upon
completion.

Onsite Critical Spare Equipment

Contractor will place Critical Spare Parts (Kits) at the coverage site. Contractor will recommend placement
of core components of the Covered Equipment. Customer may request additional parts be included in Kits,
which may require an additional fee. These Kits remain the sole and exclusive property of Contractor.

Carrier Services Management -

Contractor will provide centralized coordination and communication for carrier services resolution. This
includes opening, managing and escalating trouble tickets to a US based Local Exchange Carrier (LEC) or
Competitive Local Exchange Carrier (CLEC) on behalf of the Customer. Activities include:

» Receive outage notifications for circuits on covered equipment

» Perform initial diagnostics to identify routing procedures

» Initiate troubleshooting procedures with the appropriate Carrier

» - Provide communication updates to Customer of ticket resolution status

General Conditions:

GC-01_SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or any part thereof assigned without the express
written approval of the County Chief Procurement Officer ("Chief Procurement Officer™). In no case, however,
shall such approval relieve the Contractor from his obligations or change the terms of the Contract. The
Contractor shall not transfer or assign any Contract funds or claims due or to become due without the advance
written approval of the Chief Procurement Officer, The unauthorized subcentracting or assignment of the
Contract, in whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in whole
or in part, or any interest therein, which shall be due or are to become due the Contractor shall have no effect
on the County and are null and void.

The Contractor shall identify any and ail contractors and subcontractors it intends to use in the performance
of the Contract by completing the Identification of Subcontractor/Supplier/Subconsultant Form ("ISF"’). All
such persons shall be subject to the prior approval of the County. The Contractor will only subcontract with
competent and responsible Subcontractors. The Chief Procurement Officer may require in his or her sole
discretion, that the Contractor provide copies of all contracts with subcontractors.

The Contractor and its employees, contractors, subcontractors, agents and representatives are, for all
purposes arising out of this Contract, independent contractors and are not employees of the County. It is
expressly understood and agreed that the Contractor and its employees, contractors, subcontractors, agents
and representatives shall in no event as a result of a confract be entitled to any benefit to which County
employees are entitled, including, but not limited to, overtime, retirement benefits, worker's compensation
benefits and injury leave or other leave benefits.
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GC-02 INDEMNIFICATION
The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners,
officials, employees, agents and representatives, and their respective heirs, successors and assigns, from
and against any and all costs, expenses, attorney's fees, losses, damages and liabilities incurred or suffered
‘directly or indirectly from or attributable fo any claims arising out of or incident to the performance or
nonperformance of the Contract by the Contractor, or the acts or omissions of the officers, agents,
employees, coniractors, subcontractors, licensees or invitees of the Contractor. The Contractor expressly
understands and agrees that any Performance Bond or insurance protection required of the Contractor, or
otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the County as
_hereinabove provided.

GC-03 INSPECTION AND RESPONSIBILITY

The County shall have a right to inspect and approve any Contract goods, equipment, supplies or services
used in carrying out this Contract and shall approve the quality and standards of all materials or completed
work furnished under this Contract. Contract goods, equipment, supplies or services not complying herewith
may be rejected by the Chief Procurement Officer and/or the Director and shall be replaced andfor re-
performed by the Contractor at no cost to the County. Any Contract goods, equipment or. supplies rejected
shall be removed within a reasonable time from the premises of the County at the entire expense of the
Contractor, after notice has been given by the County to the Contractor that such Contract goods, equipment
or supplies have been rejected.

GC-04 PAYMENT TO CONTRACTORS AND SUBCONTRACTORS

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the
Contract Documents and shall contain a detailed description of the Deliverables (i.e., the goods, equipment,
supplies or services) including the quantity of the Deliverables, for which payment is requested. All invoices
for services shall include itemized entries indicating the date or time period in which the services were
provided, the amount of time spent performing the services, and a detailed description of the services provided
during the period of the invoice. All invoices shall reflect the amounts invoiced by and the amounts paid to
the Contractor as of the date of the invoice. Invoices for new charges shall not include “past due” amounts, if
any, which amounts must be set forth on a separate invoice. Contractor shall not be entitled to invoice the
County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to
set off and subtract from any invoice(s) or Contract price, a sum equal to any fines and penalties, including
interest, for any tax or fee delinquency and any debt or obligation owed by the Contractor to the County:

The Contractor acknowledges its duty to ensure the accuracy of all invoices submitted to the County for
payment. By submitting the invoices, the Confractor certifies that all itemized entries set forth in the invoices
are true and correct. The Contractor acknowledges that by submitting the invoices, it certifies that it has
delivered the Deliverables, i.e., the goods, supplies or equipment set forth in the Contract fo the Using Agency,
or that it has properly performed the services set forth in the Contract. ‘The invoice must alsc reflect the dates
and amount of time expended in the provision of services under the Contract. The Contractor acknowledges
that any inaccurate statements or negligent or intentional misrepresentations in the invoices shall result in the
County exercising all remedies available to it in law and equity including, but not limited to, a delay in payment
or non-payment to the Contractor, and reporting the matter to the Cook County Office of the Independent
Inspector General.
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GC-04_PAYMENT TO CONTRACTORS AND SUBCONTRACTORS {con't.)
When a Contractor receives any payment from the County for any supplies, equipment, goods, or services,

it has provided o the County pursuant to its Contract, the Contractor must make payment to its
subcontractors within 15 days after receipt of payment from the County, provided that such subcontractor
has satisfactorily provided the supplies, equipment, goads or services in accordance with the Contract and
provided the Contractor with all of the documents and information required of the Contractor. The
Contractor may. delay or postpone payment to a subcontractor when the subcontractor's supplies,
equipment, goods, or services do not comply with the requirements of the Contract, the Contractor is acting
in good faith, and not in retaliation for a subcontractor exercising legal or contractual rights.

GC-05 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid
for any goods, equipment, supplies or services to be provided pursuant to this Contract, Contractor shali
refund fo the County, on a prorated basis to the effective date of termination, all amounts prepaid for such
goods, equipment, supplies or services not actually provided as a result of the termination. The refund shall
be made within fourteen. (14) days of the effective date of termination.

GC-06 TAXES _ _

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate
No. 36-75-0038K. lllinois Retailers' Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do not
appiy to materials or services purchased by the County by virtue of statute. The price or prices quoted herein
shall include any and all other federal and/or state, direct and/or indirect taxes which apply to this Contract.
The County's State of lllincis Sales Tax Exemption identification No. is E-9998-2013-07.

GC-07 PRICE REDUCTION
(Intentionally Omitted)

GC-08 CONTRACTOR CREDITS
(Intentionally Omitted)

GC-09 DISPUTES : .

Any dispute arising under the Contract between the County and Contractor shall be decided by the Chief
Procurement Officer. The complaining party shall submit a written statement detailing the dispute and
specifying the specific relevant Contract provision(s) o the Chief Procurement Officer. Upon reguest of the-
Chief Procurement Officer, the party complained against shall respond to the complaint in writing within five
days of such request. The Chief Procurement Officer will reduce his decision to writing and mail or otherwise
furnish a copy thereof to the Contractor and Director. Dispute resolution as provided herein shall be a condition
precedent to any other action at law or in equity. Notwithstanding a dispute, Contractor shall continue to
discharge all its obligations, duties and responsibilities set forth in the Contract during any d|spute resolution
proceeding unless otherwise agreed to by the County in writing.
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GC-10_CONTRACT AMENDMENTS
The parties may during the term of the Contract make amendments to the Contract but only as provided
in this section. Such amendments shall only be made by mutual agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a contract
provided that any such amendment.does not extend the Contract by more than one (1) year, and further
provided that-the total cost of all such amendments does not increase the total amount of the Contract
beyond $150,000. Such action may only be made with the advance written approval of the Chief
Procurement Officer. if the amendment extends the Contract beyond one (1) year or increases the total

award amount beyond $150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to the Contract. Any
modifications or amendments to the Contract made without the express written approval of the Chief
Procurement Officer is void and unenforceable.

Contractor is hereby notified that, except for amendments which are made in accordance with this GC-10
Modifications and Amendments, no Using Agency or employee thereof has authoruty to make any
modification or amendment to the Contract.

GC-11 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition
of this Contract where Contractor has failed to cure such breach within ten (10) days after written notice of
breach is given to Contractor by the County, setting forth the nature of such breach.

A material breach of the contract by the Contractor includes but is not limited to the following;

1. Failure to begin performance under the Contract within the specified time;

2. Failure to perform under the Contract with sufficient personnel, equipment, or materials to ensure
completion of said performance within the specified time or failure to assign qualified personnel to
ensure completion within the specified time;

Performance of the Contract in an unsatisfactory manner:

Refusal to perform services deemed to be defective or unsuitable;

Discontinuance of performance of Contractor's obligations under the Contract or the impairment or
the reasonable progress of performance;

Becoming insolvent, being declared bankrupt or committing any act of bankruptcy or msolvency,
Any assignment of the Contract for the benefit of creditors;

Any cause whatsoever which impairs performance in an acceptable manner; or

Any other material breach of any term or condition of the Contract.

County shall be in default hereunder if any material breach of the Contract by the County occurs which is not

cured by the County within forty-five (45) days after written notice of breach has been given by Contractor to
the County, setting forth the nature of such breach.

ok w

LCeN®

GC-12 COUNTY'S REMEDIES .
if the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General

Condition GC-11, Default, the County shall have the right to terminate the Contract provided, however, that
the County shall give Contractor prior written notice of its intent to terminate. Following notice of breach to

‘Contfractor, the County reserves the right to withhold payments owed to Contractor until such time as
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Contractor has cured the breach which is the subject matter of the notice. In addition, the County shall have
the right to pursue all remedies in law or equity.

GC-13 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the forty-five (45) day cure
pericd pursuant to General Condition GC-11, Default, the Contractor shall have the right to terminate this
Contract providing, however, that Contractor shall give the County thirty (30} days prior written notice of
termination. ‘

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Gontractor's
damages shall be those provable damages not to exceed the value of the Contract as awarded by the Cook
County Board of Commissioners or the Chief Procurement Officer.

GC-14 DELAYS
Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or
hindrances from any cause whatsoever related to the performance of the Contract.

GC-15_INSURANCE REQUIREMENTS

Prior to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at ail
times, unless specified otherwise, until compietion of the term of this Contract the insurance specified
‘below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Contractor's responsibility for payment of damages resulting from its operations under this Contract.

Contractor shall require all Subcontractors to provide the insurance required in this Agreement, or
Contractor may provide the coverages for Subcontractors. All Subcontractors are subject to the same
insurance requirements as Contractor except paragraph (d) Excess Liability or as specified otherwise.

The Cook County Department of Risk Management maintains the right to modify, delete, alter or change
these requirements. :

Coverages

{a) Workers Compensation insurance

Workers' Compensation shall be in accordance with the laws of the State of
llinois or any other applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions:

(1} Employers' Liability coverage with a limit of
$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease
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Commercial General Liability Insurance

The Commercial General Liability shall be on an occurrence form basis (ISO
Form CG 0001 or equivalent) to cover bodily injury, personal injury and property
damage, Coverage shall have no exclusions or limitations for sexual molestation
and abuse.

Each Occurrence ' $ 1,000,000
General Aggregate ' $ 2,000,000
Completed Operations Aggregate $ 2,000,000

The General Liability policy shall include the following coverages:

- {a) All premises and operations;
{b) Contractual Liability;
(c) Products/Completed Operations;
{d) Severability of interest/separation of insureds clause

Commercial Automobile Liability Insurance

When any vehicles are used in the performance of this contract, Contractor shall
secure Automobile Liability Insurance for bodily injury and property damage arising
from the Ownership, maintenance or use of owned, hired and non-owned-vehicles
with a limit no less than $1,000,000 per accident.

Umbrella/Excess Liability

Such policy shall be excess over the Commercial General Liability, Automobile
Liability, and Employer's Liability with limits not less than the following amounts:

Each Occurrence: $1,000,000

Professional Liability

Contractor shall secure Professional Liability insurance covering any and all claims
arising out of the performance or nonperformance of professional services for the
County under this Agreement. This professional liability insurance shall remain in
force for the life of the Contractor's obligations under this Agreement, and shall have
a limit of ligbility of not less than $1,000,000 per claim. If any such policy is written
on a claims-made form, the retroactive date shall be prior to the effective date of this
contract. Claims made form coverage, or extended reporting following the expiration
or termination of this contract, shall be maintained by the Contractor for a minimum
of three years following the expiration or early termination of this contract and the
Contractor shali-annually provide the County with proof of renewal. Subcontractors
performing professional services for the Contractor must maintain limits of not
less than $1,000,000 with the same terms in this section.
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Additional requirements

(@)

(c)

Addifional Insured

The required insurance policies, with the exception of the Workers Compensation and
Professional Liabiiity, shall name Cook County, its officials, employees and agents as
additional insureds on a primary and non-contributory basis. Any insurance or self-
insurance maintained by Cook County shall be excess of the Contractor’s insurance and
shall not contribute with it. The full policy fimits and scope of protection shall apply to
Cook County as an additional insured even if they exceed the minimum insurance limits
specified above.

Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of lllinois, and shall have a financial rating no lower than
(A-) VIl as listed in A.M. Best's Key Rating Guide, current edition or interim report.
Companies with ratings lower than (A-} VIl will be acceptable only upon consent of the
Cook County Depariment of Risk Management. The insurance limits required herein may
be satisfied by a combination of primary, umbrella and/or excess liability insurance policies.

Insurance Notices

Contractor shall provide the Office of the Chief Procurement Officer with sixty (60) days -
advance written notice in the event any required insurance will be cancelled, materially
reduced or non-renewed. Contractor shall secure replacement coverage to comply with the
stated insurance requirements and provide new certificates of insurance to the Office of
the Chief Procurement Officer.

Prior to the date on which Contractor commences performance of its part of the work,
Contractor shall furnish fo the Office of the Chief Procurement Officer certificates of
insurance maintained by Contractor. The receipt of any certificate of insurance does not
constitute agreement by the County that the insurance requirements have been fully met
or that the insurance policies indicated on the certificate of insurance are in compliance
with insurance required above.

In no event shall any failure of the County to receive certificates of insurance required

hereof or to demand receipt of such Certificates of Insurance be construed as a-waiver of
Contractor's obligations to obtain insurance pursuant to these insurance requirements.

Waiver of Subrogation Endorsements

" All insurance policies must contain a Waiver of Subrogation Endorsement in favor of Cook

County.

GC-16 PATENTS, COPYRIGHTS AND LICENSES

Contractor agrees to hold harmiess and indemnify the County, its officials, agents, employees and affiliates
from and defend, as permitted by lllinois law, at its own expense (including reasonable attorneys', accountants'
and consultants’ fees), any suit or proceeding brought against County based upon a claim that the ownership
and/or use of equipment, hardware and software or any part thereof utilized in performing Confractor's
services constitutes an infringement of any patent, copyright or license or any other intellectual property right.
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In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with
all reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's
election, one of the following: the right to continue use of the equipment, hardware or software; an eguivalent
system having the Specifications as provided in this Contract; or to modify the system or its component parts
so that it becomes non-infringing while performing in a substantially similar manner to the original system,
meeting the Specifications of this Contract.

GC-17 COMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal,
State, County and other local government agencies which may in any manner affect the performance of the
Contract, including but not limited te those County Ordinances set forth in the Certifications, Affidavits or EDS
attached hereto and incorporated herein.- Assurance of compliance with this requirement by the Contractor's
empioyees, agents or subcontractors shall be the responsibility of the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees required in order
to perform this Contract.

GC-18 DELIVERY

All Contract goods, equipment or supplies shipped to the County shall be shipped F.O.B., DESTINATION
FREIGHT PREPAID. Arrangements shall be made in advance by the Contractor in order that the County may
arrange for receipt of the materials.

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on
Saturdays, Sundays or County Holidays. The County is not responsible for delivery delays due to waltlng
times for loading and unloading at delivery locations.

The quantity of Contract goods, equipment or supplies based on weight that are delivered by truck will be
ascertained from a weight certificate issued by a duly licensed Public Weight-Master. In the case of delivery
by rail, weight will be ascertained from bill of lading from originating line, but the County reserves the right to
re-weigh at the nearest available railroad scale.

The County reserves the right to add new delivery locations or delete previously Iisfed delivery locations as
required during the Contract period. The only restriction regarding the County's right to add new delivery
locations shall be that any new or additional location shall be within the geographlcal boundaries of the County
of Cook.

GC-19 MINORITY AND WOMEN BUSINESS. E.NTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8 SECTION 34-260 to SECTION 34-300
(Intentionally Omitted)

GC-20 MATERIAL DATA SAFETY SHEET
(Intentionally Omitted}
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GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests, if any, which
are or which the Contractor reasonably believes may be incompatible with any interest of the County. The
_Contractor shall take notice of and comply with the Cock County Lobbyist Registration Ordinance, Section 2-
621 et al., Cook County Code. The Contractor shall not use for personal gain or make other improper use of
privieged information which is acquired in connection with the Contract.

GC-22 ACCIDENT REPORTS

The Chief Procurement Officer and Director shall be given written notification within twenty-four (24) hours of
any occurrence, on the site or otherwise, which pertains in any way to the performance of this Contract and
involves the Contractor's personnel, or those of any of his subcontractors or others whether said occurrence
be in the nature of bodily injury to employees or third parties or property damage.

The report shall include the name of person(s) injured, name of his employer, date, time and location of
occurrence, extent of injury and/or damage, name(s) of eyewitnesses, and who treated the person(s) for
injuries sustained, and such other information as may be relevant. The Contractor shall notify the local police
of any occurrence requiring an official police record. The accident report should indicate whether the police
were notified and, if so, the number of the police report.

GC-23 USE OF PREMISES

Contractor shail confer with the Director to ascertain full knowledge of all rules and regulations of the County
facilities relative to this Contract and shall comply therewith. The Contractor shall confine the operations. of
its employees to the limits indicated by laws, ordinances, permits and/or direction of the Director and shail not
encumber the premises with materials or debris. The Contractor shall not load or permit any part of the
structure to be loaded with a weight that will endanger its structural integrity.

The County reserves the right to prohibit any person from entering any County facility for ary reason. All
subcontractors, agents and employees of the Contractor shall be accountable to the Director while on any
County property and shall abide by all security regulations imposed by the County. -

GC-24 GENERAL NOTICE
{Intentionally Omitted)

GC-25 TERMINATION FOR CONVENIENCE '

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the
Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three
business days after the date the notice of termination is mailed by the County. If the County elects to terminate
the Contract in full, unless otherwise specified in the notice of termination, the Contractor shall immediately
cease performance and shall promptly tender to the County all work products, reviews, recommendations,
reports, documents and analyses, whether completed or in process. If the County elects to terminate the
Contract in part, unless otherwise specified in the notice of partial termination, the Contractor shall immediately
cease performance of those portions of the Contract which are terminated and shall promptly tender to the
County all work products, reviews, recommendations, reports, documents and analyses relating to said
portions of the Contract, whether completed or in process. Contractor shall refrain from incurring any further
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costs with respect to portions of the Contract which are terminated except as specifically approved by the
Chief Procurement Officer. The Contractor shall not invoice the County for any goods, equipment, supplies or
services provided after the effective date of termination.

GC-26 GUARANTEES AND WARRANTIES
(Intentionally Omitted)

GC-27 STANDARD OF CONTRACT GOODS, EQUIPMENT OR SUPPLIES
(Intentionally Omitted) : :

GC-28 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS
(Intentionally Omitted)

GC-29 QUANTITIES
(Intentionally Omitted)

GC-30_AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until
expiration of three (3) years after the final payment under the Contract, have access and the right to examine
any books, documents, papers, canceled checks, bank statements, purveyors and other invoices, and
records of the Contractor related fo the Contract, or fo Contractor's compliance with any term, condition or
provision thereof. The Contractor shall be responsible for establishing and maintaining records sufficient to
document the costs associated with performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect
that the subcontractor agrees that the Cook County Auditor or any of its duly authorized representatives shall,
until expiration of three (3) years after final payment under the subcontract, have access and the right to
examine any books, documents, papers, canceled checks, bank statements, purveyor's and other invoices
and records of such subcontractor involving transactions relating to the subcontract, orto such subcontractor's
compliance with any term, condition or provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed
by the County, the Contractor shall promptly refund the disallowed amount fo the County on request, or at the
County's option, the County may credit the amount disallowed from the next payment due or to become due
to the Contractor under any contract with the County.

GC-31 -GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of lllinois. The Contractor
irrevocably agrees that, subject to the County's sole and absolute election, any action or proceeding in any
way, manner or respect arising out of the Contract, or arising from any dispute or cohtroversy in connection
with or related to the Contract, shall be litigated only in courts within the Circuit Court of Cook County, State
of llinois, and the Confractor consents and submits to the jurisdiction thereof. In accordance with these
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provisions, Gontractor waives any right it may have to transfer or change the venue of any litigation brought
against it by the County pursuant to this Contract.

GC-32 COOPERATION WITH INSPECTOR GENERAL

Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract, grant,
license, or certification of eligibility for County contracts shall abide by all of the applicable provisions of the
Office of the Independent inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of
Ordinances). Failure to cooperate as required may result in monetary and/or other penalties.

GC-33 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to uniess such waiver
or consent shall be in writing and signed by the party claimed to have waived or consented. The waiver of
any such provision shall be strictly limited to the identified term or provision.

GC-34 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and
agreements between the parties. Any prior agreements, promises, negotiations, or representations not
expressly set forth in this Contract are of no force and effect.

GC-35 FORCE MAJEURE

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract |f such failure
is caused by an event beyond such party's reasonable control and which is not caused by such party's fault
or negligence. Such events shall be limited to acts of God, acts of war, fires, lightning, floods, eptdemlcs or
riots.

GC-36 GOVERNMENTAL JOINT PURCHASING AGREEMENT
(Intentionally Omitted)

GC-37 COMPARABLE GOVERNMENT PROCUREMENT
{Intentionally Omitted)

GC-38 FEDERAL CLAUSES
{Intentionally Omitted)

GC-39 CONTRACT INTERPRETATION

{Intentionally Omitted)
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Contract shall be effsctive for twelve (12) months from Contract execution.

Proposal: .
Contractor has.reviewed the Scope of Work, Equipment and Location Listing; and General Cenditions:

Contractor Name:

Signature, A"

Monthly Price: ;q, ?QO L® Total Price: # /19 R oY) . A0

_ INELVPED w T
Critical Spare Kits {Kits) Additional Parts {indicate % off catalog price): . MMd T NN C &

Please e-mail your quote no later than Monday, August 15, 2016 at 10:00 AM CST to:
ﬁchard-.sanchez@m‘ keountyitgoy with €C to cvnthia.:Dark@_cnokcou’ntvil..-gov
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ATTACHMENT A

COVERED EQUIPMENT AND LOCATION LISTING

Contract No. 1618-15686
- Telecommunication Maintenance and Support
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Contract No. 1618-15686
List of Equipment and Address

NEAR SOUTH HEALTH CTR
35255 MICHIGAN AVE
CHICAGO, IL 60653-1019

CICERO HEALTH CENTER
5912 W CERMAK RD
CICERD, Il 60804-2135

COTTAGE GROVE MEDICAL CENTER
1645 COTTAGE GROVE AVE
FORD HEIGHTS, iL 60411-3818

LINCOLN MEMORIAL MED CTR
13450 5 KEDZIE AVE
ROBBINS, iL 60472-1639

LOGAN SQUARE HEALTH CTR
2840 W FULLERTON AVE
CHICAGO, |L 60647-2938

JOHN STROGER HOSPITAL CQOK COU
1901 W HARRISON ST
CHICAGO, IL 60612-3714

FANTUS CLINIC
1901 W HARRISON ST
CHICAGO, IL 60612-3714

ENGLEWOOD FAMILY HEALTH CENTER
1135 W 69TH 5T 45
CHICAGO, IL 60621-1147

HEKTOEN LABORATORIES
627 S WOQD 5T
CHICAGQ, I 60612-3821

COOK COUNTY BUREAU OF HEALTH
1900 W POLK ST
CHICAGO, IL60612-3736

(_.‘.OOK COUNTY BUREAU OF HEALTH
2424 5 PULASKI RD
CHICAGO, IL 60623-3718

COOK COUNTY/CORE CENTER
2020 W HARRISON ST
CHICAGO, IL 60612-3741

PROVIDENT HOSPITAL
500 E 515T ST
CHICAGQ, IL 60615-2400

COOK COUNTY - AUSTIN CLINIC
4800 W CHICAGO AVE
CHICAGO, IL 60651-3223

COOK COUNTY - WOODLAWN CLINIC
6337 S WOODLAWN AVE
CHICAGO, IL 60637-3707
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Converged Software --- 36 months - Full Coverage 8x5

Contract Ne. 1618-15686
List of Equipment and Address

i iEr

118235|NEI-\R SOUTH HEALTH CTR

ISIZE SENSITIVITY FOR 100 PORTS

Converged Voice Products --- 36 months — Full Coverage 8x5

114601|NEAR SOUTH HEALTH CTR

IDEFINITY C-LAN WITH SYNCHRONQUS LINKS

DEFINITY Call Center --- 36 months --- Full Coverage 8x5 -

1083ZEINEAR SOUTH HEALTH CTR

DEFINITY CALL CENTER R6 BCMS NEW 12 AGENT 1
108336INEAR SOUTH HEALTH CTR DEFINITY CALL CENTER LOQKAHEAD INTERFLOW 1
'103942|NEAR SOUTH HEALTH CTR BCMR DESKTOP FIVE USER R2 LiC:CU 1
114658|NEAR SOUTH MEALTH CTR DEFINITY CALL CENTER RELEASE 8 DELUXE 12 1
JDEFINITY Software --- 36 months -- Full Coverage 8x5 :
108366]NEAR SOUTH HEALTH CTR IDEFINITY NETWORKING RIGHT TO USE ADDITIO 1
110245]INEAR SOUTH HEALTH CTR |DEF DCS NETWORKING 15T 100 PORTS 1
150973 |NEAR SOUTH HEALTH CTR IDEFINITY PROLOGH RIGHT TQ USE RELEASE & 1
1083047263NEAR SOUTH HEALTH CTR IDEFINITY ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS 1
108304759|NEAR SOUTH HEALTH CTR IDEFINIT‘( ISDN-PRI 100 PORTS - 501 PORTS 1
|Enhanced Remote Services -— 36 months — Full Coverage 8x5 .
170446FNEAR SOUTH HEALTH CTR STNDLN SVC ERS AGENCY LG PRODUCT 156
170447INEAR SOUTH HEALTH CTR STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 156
JEnterprise Voice Systems -~ 36 months — Full Coverage 8x5
102924fNEAR SOUTH HEALTH CTR UNIVERSAL COUPLER 1
102935|NEAR SQUTH HEALTH CTR CSU MODULE 120A4 2
102939|NEAR SOUTH HEALTH CTR SWITCHROOM SNEAK FUSE 1
102982INEAR.SOUTH HEALTH CTR JEMERGENCY TRANSFER PANEL FOR 75 G1 G1 G3 1
103001]NEAR SOUTH HEALTH CTR Il.‘J_EFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
- 106459{NEAR SOUTH HEALTH CTR |DEFINITY PROLOGIX CSI CABINET 1
106946INEAR SOUTH HEALTH CTR IDE‘FINIT‘:r CSIEXPANSION CABINET 1
119912INEAR SOUTH HEALTH CTR |DEFINlTY MAINTENANCE CIRCUIT PACK DIGITA 1
119913]N|:'AR SOUTH HEALTHCTR DEFINITY MAINTENANCE CIRCU{T PACK ANALOG ) 1
150948]NEAR SQUTH HEALTH CTR DEFINITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 1
103557468‘NEAR SQUTH HEALTH CTR CIRCUIT PACK TN793 ANALOG LINE-24 PORT 2
105167266[NEAR SOUTH HEALTH CTR CIRCUIT PACK TN747B CENTRAL OFFICE TRUNK INTERFACE 1]
106405616]NEAR SOUTH HEALTH CTR CIRCUIT PACK TN763D AUX TRUNK INTERFACE 1
107089922INEAR SOUTH HEALTH CTR CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 1,
107214702JNEAR SOUTH HEALTH CTR CIRCUIT PACK DS1 INTERFACE TN464F 2
601817422|NEAR'SOUTH HEALTH CTR FLASH CARD 4 MEGABITE 2
|Paging Systems --- 36 months - Full Coverage 8x5
1016843NEAR SOUTH HEALTH CTR IMOH SYSTEM MESSAGNER & PERSONALIZED PROD 1
40B186013NEAR SOUTH HEALTH CTR JPAGING ZONE CONTROLLER MODULE 1
40828608RINEAR SOUTH HEALTH CTR |PAGiNG 70 VOLT 100 WATT AMPLIFIER 1.
jutitity Communication Manager - 36 months -~ Full Coverage 8x5
179235JNEAR SOUTH HEALTH CTR TDM ports {switch only coverage) 156
179449INEAR SOUTH HEALTH CTR Survivable Remote Pracessor (SRP) 0
.179450INEAR SOQUTH HEALTH CTR - Local Survivable Pracessor (LSP) 0
179453 NEAR SOUTH HEALTH CTR WAN Spare Processor {W5P) 0
18474BINEAR SOUTH HEALTH CTR Administered IP ports - Basic Support 0
IBQQT%NEAR SOUTH HEALTH CTR DEFINITYG3CSI VO EXT SUP 1
|Converged Software --- 36 months - Full Coverage Bx5
118235]CICERO HEALTH CENTER Jsize sensiTiviry FOR 100 PORTS 1

[Converged Volce Products --- 36 months --- Full Coverage 8x5

| 114601§CICERO HEALTH CENTER

Il‘.‘EFINIT‘:r C-LAN WITH SYNCHRONOUS LINKS
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Contract No. 1618-15686
List of Equipment and Address

IDEFINITY Call Center -— 36 months --- Full Coverage 8x5

DEFINITY CALL CENTER R& BCMS NEW 12 AGENT

118326 CICERO HEALTH CENTER 1
108336] CICERD HEALTH CENTER DEFINITY CALL CENTER LOOKAHEAD INTERFLOW 1
108942 CICERQO HEALTH CENTER BCMR DESKTOP FIVE USER R2 LIC:CU 1
114658 CICERO HEALTH CENTER JOEFINITY CALL CENTER RELEASE 8 DELUXE 12 1
165558 CICERQ HEALTH CENTER ICENTREVU IP AGENT 3 FREE AGENT LIC:CU 3
DEFINITY Software --- 36 months -— Full Coverage 8x5
106833 CICERO HEALTH CENTER |DEFINITY SOFTWARE R6CSI SYSTEM 101 TO 50 1
108366] CICERO HEALTH CENTER lDEFINITY NETWORKING RIGHT TO USE ADDITIO 1
110245]CICERO HEALTH CENTER IDEF DCS NETWORKING 15T 100 PORTS 1
118051 CICERO HEALTH CENTER JQEFINITY RELEASE B LICENSED COPY DEFINIT 1
108304 726]CICERO HEALTH CENTER IDEFINIT\" ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS 1
108304759 CICERC HEALTH CENTER {DEFINITY ISDN PRE 100 PORTS - 501 PORTS 1
108548942 CICERC HEALTH CENTER ] lDEFIN1TY PROLOGIX RIGHT TO LISE BASIC SOFTWARE RELEASE 8 1
Enhanced Remote Services -— 36 months --- Full Coverage 8x5
170446 CICERO HEALTH CENTER STNDLN SVC ERS AGENCY LG PRODUCT - 188
170447|CICERG HEALTH CENTER - STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 188
|Enterprise Volce Systems --- 36 months — Full Coverage 8x5
102924 CICERQ HEALTH CENTER 'JUNIVERSAL COUPLER 1
102935{CICERD HEALTH CENTER CSU MODULE 120A4 2
10293HCICERD HEALTH CENTER SWITCHROOM SNEAK FUSE 1
102982]CICERO HEALTH CENTER EMERGENCY TRANSFER PANEL FOR 75 G1 G1 G3 1
1030014CICERO HEALTH CENTER DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
1064591 CICERD HEALTH CENTER DEFINITY PROLOGIX CSI CABINET ) 1
106946§CICERO HEALTH CENTER DEFINITY €S| EXPANSION CABINET . 1
. 119912]CICERO HEALTH CENTER DEFINITY MAINTENANCE CIRCUIT PACK DIGITA 1
119913lClCERO HEALTH CENTER DEFINITY MAINTENANCE CIRCUIT PACK ANALOG 1
150948)CICERO HEALTH CENTER DEFINITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 17
171001}CICERO HEALTH CENTER PROLOGIX CMC PPN MODEL 3
103557468JCICERO HEALTH CENTER CIRCUIT PACK TN793 ANALOG LINE 24 PORT 2
105167266ICICERO HEALTH CENTER CIRCUIT PACK TN7478 CENTRAL OFFICE TRUNK INTERFACE o]
105167266|CICERO HEALTH CENTER CIRCUIT PACK TN747B CENTRAL OFFICE TRUNK INTERFACE 0
106405516|CICERO HEALTH CENTER CIRCUIT PACK TN763D AUX TRUNK INTERFACE 1
107089922]CICERO HEALTH CENTER CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 1
107214702 CICERQ HEALTH CENTER CIRCUIT PACK DS1 INTERFACE TNAGAF 2
107784018]CICERQ HEALTH CENTER CIRCUIT PACK TONE CLOCK TN2182B 3
601817422|CICERO HEALTH CENTER FLASH CARD 4 MEGABITE 2
Paging Systems --- 36 months --- Full Coverage 8x5 ]
408184059]C_ICERO HEALTH CENTER JPAGING ROUND CEILING 70 VOLT SPEAKER 10
402186013]CICERO HEALTH CENTER PAGING ZONE CONTROLLER MODULE 1
408185088|C|CERO HEALTH CENTER PAGING 70 VOLT 100 WATT AMPLIFIER 1
Utility Communication Manager — 36 months -— Full Coverage 8x5
179235} CICERQ HEALTH CENTER : TDM ports (switch only coverage) 188
179449} CICERQ HEALTH CENTER Survivable Remote Processor {SRP) 0
17945515ICERO ‘HEALTH CENTER Local Survivable Processor {LSP) 1]
179453 CICERO HEALTH CENTER WAN Spare Processor (WSP) 1]
18474BJCICERO HEALTH CENTER Administered IP ports - Basic Support Y]
189977 CICERO HEALTH CENTER DEFINITYG3CSI VO EXT SUP 1

Converged Software - 36 months — Full Coverage 8x5

118235‘C0'I'I'AGE GROVE MEDICAL CENTER

ISiZE SENSITIVITY FOR 100 PORTS

[Converged Voice Products —- 36 months --- Full Coverage 8x5
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114601|COTTAGE GROVE MEDICAL CENTER

Contract No. 1618-15686
List of Equipment and Address

DEFINITY C-LAN WITH SYNCHRONOUS LINKS

DEFINITY Call Center - 36 months --- Full Coverage 8x5

108326|COTI'AGE GROVE MEDICAL CENTER

DEFINITY CALL CENTER R6 BCMS NEW 12 AGENT 1
108336]coTTAGE GROVE MEDICAL CENTER DEFINITY CALL CENTER LOOKAHEAD INTERFLOW 1
108942 ] COTTAGE GROVE MEDICAL CENTER BCMR DESKTOP FIVE USER R2 LIC:CU 1
114658FCOTTAGE GROVE MEDICAL CENTER DEFINITY CALL CENTER RELEASE 8 DELUXE 12 1
155558!CO'I'I'AGE GROVE MEDICAL CENTER CENTREVU IP AGENT 3 FREE AGENT LIC:CU 1
|DEFINITY Software --- 36 months --- Full Coverage 8x5
108366] COTTAGE GROVE MEDICAL CENTER DEFINITY NETWORKING RIGHT TO USE ADDITIO 2
110245|COTTAGE GROVE MEDICAL CENTER DEF DCS NETWORKING 15T 100 PORTS 1
118051|COTTAGE GROVE MEDICAL CENTER DEFINITY RELEASE 8 LICENSED COPY DEFINIT 1
108304726|COTTAGE GROVE MEDICAL CENTER DEFINITY ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS 1
108304759|COTTAGE GROVE MEDICAL CENTER DEFINITY ISDN PRI 100 PORTS - 501 PORTS 2
108548342 )COTTAGE GROVE MEDICAL CENTER DEFINITY PROLOGIX RIGHT TO USE BASIC SOFTWARE RELEASE 8 1
JEnhanced Remote Services — 36 months --- Full Coverage 8x5
170446JCOTTAGE GROVE MEDICAL CENTER STNDLIN SVC ERS AGENCY LG PRODUCT 180
170447|COTTAGE GROVE MELICAL CENTER STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 180
JEnterprise Voice Systems --- 36 months - Full Coverage 8x5
102924ICO'ITAGE GROVE MEDICAL CENTER UNIVERSAL COUPLER 1
102935JCOTTAGE GROVE MEDICAL CENTER CSU MODULE 120A4 2
1029394COTTAGE GROVE MED{CAL CENTER SWITCHROOM SNEAK FUSE - 1
102982 COTTAGE GROVE MEDICAL CENTER EMERGENCY TRANSFER PANEL FOR 75 G1 G1G3 1
103001 COTTAGE GROVE MEDICAL CENTER DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
106453|COTTAGE GROVE MEDICAL CENTER DEFINITY PROLOGIX CSI CABINET 1
106946|COTTAGE GROVE MEDICAL CENTER DEFINITY CS! EXPANSION CABINET 1
119912 |COTTAGE GROVE MEDICAL CENTER DEFINITY MAINTENANCE CIRCUIT PACK DIGITA 2
150948JCOTTAGE GROVE MEDICAE CENTER DEFINITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 1
171001§COTTAGE GROVE MEDICAL CENTER PROLOGIX CMC PPN MODEL 1
103557468 COTTAGE GROVE MEDICAL CENTER CIRCUIT PACK TN7593 ANALOG LINE 24 PORT 4
105167256|COTTAGE GROVE MEDICAL CENTER CIRCUIT PACK TN747B CENTRAL OFFICE TRUNK INTERFACE 0
106405616|C0'ITAGE GROVE MEDICAL CENTER CIRCUIT PACK TN763D AUX TRUNK INTERFACE i1
107089922 JCOTTAGE GROVE MEDICAL CENTER CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 3
107214702]COTTAGE GROVE MEDICAL CENTER CIRCUIT PACK D51 INTERFACE TN4GAF 2
107784019)COTTAGE GROVE MEDICAL CENTER {CIRCUIT PACK TONE CLOCK TN2182R 1
601817422|COTTAGE GROVE MEDICAL CENTER IFLASH CARD 4 MEGABITE 2
Utility Communication Manager --— 36 months --- Full Coverage 8x5
179235]COTTAGE GROVE MEDICAL CENTER TDM ports {switch only coverage}) 180
179449{COTTAGE GROVE MEDICAL CENTER Survivable Remote Processor (SRP) o]
1794503 COTTAGE GROVE MEDICAL CENTER - Local-Survivahle Processor (L5P) 0
179451}COTTAGE GROVE MEDICAL CENTER WAN Spare Processor (W5SP) 0
184748]JCOTTAGE GROVE MEDICAL CENTER Administered IP ports - Basic Support 0
189977|C0'1TAGE GROVE MEDICAL CENTER DEFINITYG3(SI V9 EXT SUP 1
Converged Software — 36 months --- Full Coverage 8x5 .
118235}LINCOLN MEMORIAL MED CTR |51ZE SENSITIVITY FOR 100 PORTS 2
Converged Volce Praducts -— 36 months - Full Coverage 8x5 .
114501]LINCOLN 'MEMORIAL MED.CTR IDEFINITY C-LAN WITH SYNCHRONDUS LINKS 1
DEFINITY Call Center --- 36 months -— Full Coverage 8x5
108326§LINCOLN MEMORIAL MED CTR DEFINITY CALL CENTER RE BCMS NEW 12 AGENT 2
108336JLINCOLN MEMORIAL MED CTR DEFINITY CALL CENTER LOOKAHEAD INTERFLOW 2
108942‘LINCOLN MEMORIAL MED CTR BCMR DESKTOP FIVE USER R2 LIC:CU 1
1146581LINCOI.N MEMORIAL MED CTR DEFINITY CALL CENTER RELEASE 8 DELUXE 12 2
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Contract No. 1618-15686

List of Equipment and Address

LIC:CU

JOEFINITY Software —- 36 months --- Full Coverage Bx5

103366|LINCOLN MEMORIAL MED CTR

IDEFINiTY NETWORKING RIGHT TC USE ADDITIO

Page 5 of 16

3
110245]LINCOLN MEMORIAL MED CTR |DEF BCS NETWORKING 15T 100 PORTS 2
118051 JLINCOLN MEMGRIAL MED CTR |DEFINITY RELEASE 8 LICENSED COPY DEFINIT 1
108304726]LINCOLN MEMORIAL MED CTR |DEFINIT‘:r ISDN RIGHT 7O USE PRIMARY RATE 100 TO 500 PORTS 3
108304759}LINCOLN MEMORIAL MED CTR IDEFINITY ISDN PRI 100 PORTS ~ 501 PORTS ' 3
10854894 2§LINCOLN MEMORIAL MED CTR |DEFINITY PROLOGIX RIGHT TQ USE BASIC SOFTWARE RELEASE 8 2
Enhanced Remote Services -— 36 months --- Fuli Coverage 8x5 .
170446JLINCOLN MEMORIAL MED CTR STNDLN SVC ERS AGENCY LG PRODUCT 204
170447 |LINCOLN MEMORIAL MED TR - JSTNDLN SVC ERS AGENCY QFFBRD LG PRDCT 204
Enterprisé Voice Systams --- 36 months - Full Coverage 8x5
102924|LINCOLN MEMORIAL MED CTR IUNIVERSAL COUPLER 1
10293§|ﬁNCOLN MEMORIAL MED CTR fcsu moDuLE 12044 2
102939|LINCOLN'MEMORIAL MED CTR SWITCHROOM SNEAK FUSE 1.
102982|LINCOLN MEMORIAL MED CTR JEMERGENCY TRANSFER PANEL FOR 75 G1 G G3 1
103001|LINCOLN MEMORIAL MED CTR [DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
106459]LINCOLN MEMORIAL MED CTR DEFINITY PROLOGIX CS1 CABINET 2
106845} LINCOLN MEMORIAL MED CTR DEFINITY CSI EXPANSION CABINET 1
119912JLINCOLN MEMORIAL MED CTR DEFINITY MAINTENANCE CIRCUIT PACK DIGITA 1
119513JLINCOLN MEMORIAL MED CTR DEFINITY MAINTENANCE CIRCUIT PACK ANALOG 1
150348 LINCOLN MEMORIAL MED CTR DEFINITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 1
171001 JLINCOLN MEMORIAL MED CTR PROLOGIX CMC PPN MODEL i
103557468]LINCOLN MEMORIAL MED CTR CIRCUIT PACK TN793 ANALOG LINE 24 PORT 4
105167266§LINCOLN MEMORIAL MED CTR CIRCUIT PACK TN747B CENTRAL OFFICE TRUNK INTERFACE 0
106405616FLINCOLN MEMORIAL MED CTR CIRCUIT PACK TN763D AUX TRUNK INTERFACE 1
107089922]LINCOLN MEMORIAL MED CTR CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 1
107214702]LINCOLN MEMORIAL MED CTR CIRCUIT PACK DS1 INTERFACE TN464F 2
10778401§|LINCOLN MEMORIAL MED CTR CIRCUIT PACK TONE CLOCK TN2182B 1
601817422|LINCQLN MEMORIAL MED CTR FLASH CARD 4 MEGABITE 2
Utility Communication Manager - 36 months -— Full Coverage 8x5
179235|LINCOLN MEMORIAL MED-CTR TDM ports (switch only coverage) 204 -
179443 LINCOLN MEMORIAL MED CTR Survivable Remote Processor {SRP) 0
179450]LINCOLN MEMORIAL MED CTR Local Survivable Processor (LSP) 1]
179451LINCOLN MEMORIAL MED CTR WAN Spare Processor {WSP} 1]
184748} LINCOLN MEMORIAL MED CTR Administered IP ports - Basic Support 0
189977|LINCDLN MEMORIAL MED CTR DEFINITYG3CSI V9 EXT SUP 1
Converged Software --- 36 months - Full Coverage 8x5 )
118235]LOGAN SQUARE HEALTH CTR ]SIZE SENSITIVITY FOR 100 PORTS 1
Converged Voice Products - 36' months - Full Coverage 8x5 :
114601|LOGAN SQUARE HEALTH CTR IDEFINITY C-LAN WITH SYNCHRONOUS LINKS 1
|OEFINITY Call Canter --- 36 months —- Full Coverage 8x5 . -
108326]LOGAN SQUARE HEALTH CTR . |DEFINITY CALL CENTER R6 BCMS NEW 12 AGENT 2
108336JLOGAN SQUARE HEALTH CTR . IDEFINITY CALL CENTER LOOKAHEAD INTERFLOW 2
108942JLOGAN SQUARE HEALTH CTR JBCMR DESKTOP FIVE USER R2 LIC:CU 1
~ 114658JLOGAN SQUARE HEALTH CTR JDEFINITY CALL CENTER RELEASE 8 DELUXE 12 2
165558]LOGAN SQUARE HEALTH CTR JCENTREVU IP AGENT 3 FREE AGENT LIC:CU - 1
|DEFINITY Software - 36 months — Full Coverage 8x5
106833JLOGAN SQUARE HEALTH CTR IDEFINITY SOFTWARE R6CSI SYSTEM 101 TO 50 2
108366]LOGAN SQUARE HEALTH CTR IDEFINITY NETWORKING RIGHT TO USE ADDITIO 2
110245]LOGAN SQUARE HEALTH CTR IDEF DCS NETWORKING 1ST 100 PORTS 2




LOGAN SQUARE HEALTH CTR

DEFINITY RELEASE 8 LICENSED COP

Contract No. 1618-15686
List of Equipment and Address

=

Y DEFINIT

o

i
108304726|LOGAN SQUARE HEALTH CTR DEFINITY ISDN RIGHT TO LSE PRIMARY RATE 100 TO 500 PORTS 2
108304759[LOGAN SQUARE HEALTH CTR DEFINITY ISDN PRI 100 PORTS - 501 PORTS ) 2
108548942[LOGAN SQUARE HEALTH CTR DEFINITY PROLOGIX RIGHT TO USE BASIC SOFTWARE RELEASE 8 2
Enhanced Remote Services - 36 months -— Full Coverage 8x5 ‘
170446 LOGAN SQUARE HEALTH CTR STNDLN SVC ERS AGENCY LG PRODUCT 132
170447]LOGAN SQUARE HEALTH CTR STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 132
Enterprise Voice Systems —- 36 months -— Full Coverage 8x5
102924]LOGAN SQUARE HEALTH CTR UNIVERSAL COUPLER 1
102935|LOGAN SQUARE HEALTH CTR CSU MODULE 120A4 2
102939]LOGAN SQUARE HEALTH CTR SWITCHROOM SNEAK FUSE 1
102982]LOGAN SQUARE HEALTH CTR EMERGENCY TRANSFER PANEL FOR 75 G1 G1G3 1
103001 LOGAN SQUARE HEALTH CTR DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
106459]LOGAN SQUARE HEALTH CTR DEFINITY PROLOGIX CSI CABINET 1
106946JLOGAN SQUARE HEALTH CTR DEFINITY CSI EXPANSION CABINET 1
119912 OGAN SQUARE HEALTH CTR DEFINITY MAINTENANCE CIRCUIT PACK DIGITA 1
119913JLOGAN SQUARE HEALTH CTR DEFINITY MAINTENANCE CIRCUIT PACK ANALOG 1
150948]LOGAN SQUARE HEALTH CTR DEFINITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 1
171001]LOGAN SQUARE HEALTH CTR PROLOGH CMC PPN MODEL 1
103557468|LOGAN SQUARE HEALTH CTR CIRCUIT PACK TN793 ANALOG LINE 24 PORT 1
105163’ZGGF.OGAN SQUARE HEALTH CTR CIRCUIT PACK TN7478 CENTRAL OFFICE TRUNK INTERFACE 0
105167266]LOGAN SQUARE HEALTH CTR CIRCUIT PACK TN7478 CENTRAL OFFICE TRUNK INTERFACE 1
106405616]LOGAN SQUARE HEALTH CTR CIRCUIT PACK TN763D AUX TRUNK INTERFACE ) 1
107083922]LOGAN SQUARE HEALTH CTR CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 1
107214702]LOGAN SQUARE HEALTH CTR CIRCUIT PACK DS1 INTERFACE TN464F 2
107784019|LOGAN SQUARE HEALTH CTR CIRCUIT PACK TONE CLOCK TN2182B 1
108493003'LOGAN SQUARE HEALTH CTR DEFINITY PROLOGIX PACKAGE 5311-68D VELOCITY MODEL DS1 RELEASE 8. 1
60:1817422JLOGAN SQUARE HEALTH CTR FLASH CARD 4 MEGABITE 2
Utility Communication Manager - 36 months --- Full Coverage 8x5
179235|LOGAN SQUARE HEALTH CTR. TDM ports {switch only coverage) 132
179449]LOGAN SQUARE HEALTH CTR - Survivable Remote Processor (SRP) 0
179450JLOGAN SQUARE HEALTH CTR Local Survivable Processor {LSP) 0
179451|LOGAN SQUARE HEALTH CTR WAN Spare Processor (WSP) 0
18474B{LOGAN SQUARE HEALTH CTR Administered IP ports - Basic Support 0
189977]LOGAN SQUARE HEALTH CTR DEFINITYG3CS! VO EXT SUP 1
Converged Software --- 36 months - Full Coverage Bxs
118235|lOHN STROGER HOSPITAL COOK COU SIZE SENSITIVITY FOR 100 PORTS 15
17118§IJOHN STROGER HOSPITAL COQK COU DEFINITY SOFTWARE PORT SENSITIVE 25 PORT 49
JConverged Voice Products --- 36 months --- Full Coverage 8x5 ) . ]
114601OHN STROGER HOSPITAL COOK COU DEFINITY C-LAN WITH SYNCHRONOUS LINKS 2
1514238J0HN STROGER HOSPITAL COOK COU CIRCUIT PACK C-LAN INTERFACE TN799 1
Custom Solutions --—- 36 months — Full Coverage Bx5
407679158 J0HN STROGER HOSPITAL COOK COU WALLBOARD UNITED STATES MODEL WB1 BCMS VU 2
_ 407679174)JOHN STROGER HOSPITAL COOK COU - JWALLBOARD MASTER KIT FGR UNITED STATES AND OTHER 120 VOLT COUNTH 2
JOEFINITY Call Center —- 36 months -— Full Coverage 8x5 S
1085424JOHN STROGER HOSPITAL COOK COU IBCMR-DESKTOP FIVE USER R2 LIC:CU 2
110134JJ0HN STROGER HOSPITAL CODK.COU  IDEFINITY CALL CENTER BCMS VU NEW 100 1
110166}JOHN STROGER HOSPITAL COOK COU  JOEFINITY CALL CENTER RS LOOKAHEAD INTERF 1
118642JJOHN STROGER HOSPITAL COOK COU  JCENTERVU IP AGENT LICENCE AND DOCUMENTAT 1
175812} }0HN STROGER HOSPITAL COOK COU AVAYA CALL CENTER DELUXE 101-250 AGENT LIC:CU 200

108273046 IOHN STROGER HOSPITAL COOK COU JBCMR DESKTOP UPGRADE 5 TO 10 USER R2 LIC:CU
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DEFINITY Software --- 36 months --- Full Coverage 8x5
106834]JOHN STROGER HOSPITAL COOK COU | DEF BCS SFTW PT SENSITIVE 101-500 4
108366}JOHN STROGER HOSPITAL COOK COU- | DEFINITY NETWORKING RIGHT TO USE ADDITIO 7
1102451JOHN STROGER HOSPITAL COOK COU | DEF DCS NETWORKING 1ST 100 PORTS 1
118051)JOHN STROGER HOSPITAL COOK COU | DEFINITY RELEASE 8 LICENSED COPY DEFINIT 1
151002]!OHN STROGER HOSPITAL COOK COU DEFIN{TY SOFTWARE R8 TO ROR RIGHT TO USE 1
159492)}OHN STROGER HOSPITAL COOK COU  JORACLE 8) SERVER ENTERPRISE ED UPGRADE 1
165400}JOHN STROGER HOSPITAL COOK COU VAL MAX CAPACITY SOFTWARE LIC:DS 1
171192}JOHN STROGER HOSPITAL COOK COU DEFINITY SOFTWARE DCS NETWORKING PER 25 8
171194} JOHN STROGER HOSPITAL COOK COU DEFINITY SOFTWARE ISDN-PRI PER 25 PORTS 8
172596}10HN STROGER HOSPITAL COOK COU RY/RLO TO CMr UPP-LIC:DS; 1IPTK SECS00 LIC:NU; 5IPST 5IPSFT 5200AGLIC:CU 1
108304684JJOHN STROGER HOSFITAL COOK COU DEFINITY SOFTWARE R6CSI SYSTEM > 500 PORTS ]
108304726]JOHN STROGER HOSPITAL COOK COU DEFINITY ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS i
108304759}JOHN STROGER HOSPITAL COOK COU DEFINITY ISDN PRI 100 PORTS - 501 PORTS 7
108549163]JCHN STROGER HOSPITAL COOK COU DEFINITY SOFTWARE BASIC R8R RTU 1
108740796]JOHN STROGER HOSPITAL COOK COU DEFINITY SOFTWARE ECS BASIC ROR RIGHT TO USE 1
{Enhanced Remote Services --- 36 months — Full Coverage 8x5 ]
170395]JOHN STROGER HOSPITAL COOKCOU  |STNOLN SYC ERS SPOC LG PRODUCT ) . 5348
170446]JOHN STROGER HOSPITAL COOK COU  |STNDLN SVC ERS AGENCY LG PRODUCT - 5348
JEnterprise Voice Systems --- 36 months — Full Coverage 8x5
102917JOHN STROGER HOSPITAL COOK COU - JCIRCUIT PACK DATA LINE INTERFACE TN726B 1
102924]J0HN STROGER HOSPITAL COOK COU UNIVERSAL COUPLER ‘
102924]JOHN STROGER HOSPITAL COOK COU UNIVERSAL COUPLER _ ' 8
102935} }0HN STROGER HOSPITAL COOKCOU  [CSU MODULE 120A4 13
102935}10HN STROGER HOSPITAL COOK COU ~  |CSU MODULE 120A4 a8
102935})OHN STROGER HOSPITAL COOK COU  |C5U MODULE 12044 28
102933}I0HN STROGER HOSPITAL COOK €OU - . JSWITCHROOM SNEAK FUSE
102939}JOHN STROGER HOSPITAL COOK COU  JSWITCHROOM SNEAK FUSE .
102982 JOHN STROGER HOSPITAL COOK COU EMERGENCY TRANSFER PANEL FOR 75 G1 G1 G3
103001}JOHN STROGER HOSPITAL COOK COU | DEFINITY TERMINAL ENTERPRISE MGMT 715.BC
105827]JOHN STROGER HOSPITAL COOK COU  JSWITCHROOM 110AC ADMINISTRATION 22
108005]JOHN STROGER HOSPITAL COOK COU DEFINITY MCE PORT CARRIER 2
108005]JOHN STROGER HOSPITAL COOK COU DEFINITY MCC PORT CARRIER ' 10
108013]JOHN STROGER HOSPITAL COOK COU * §DEFINITY DUCT PER CABINET ] 3
1090481JOHN STROGER HOSPITAL COOK COU DEFINITY SHORTRANGE TRANSCEIVER 12
103048LIOHN STROGER HOSPITAL COOK COU~ ~ JDEFINITY SHORTRANGE TRANSCEIVER 24
109048JOHN STROGER HOSPITAL COOK COU  JDEFINITY SHORTRANGE TRANSCEIVER 4
109048]J0HN STROGER HOSPITAL COOK COU  JDEFINITY SHORTRANGE TRANSCEIVER 8
109394})OHN STROGER HOSPITAL COOK COU  |DEFINITY BCS PPN MODEL R6R 1
10939410HN STROGER HOSPITAL COOK COU * [DEFINITY BCS PPN MODEL R6R 1
109431} OHN STROGER HOSPITAL COOK COU | DEFINITY EPN DUPLEX- CONTROL 5
109431}JOHN STROGER HOSPITAL COOK COU  |DEFINITY EPN-DUPLEX CONTROL 2
1094’321]_0HN STROGER HOSPITAL COOK.COU  |DEFr ADDL OPTICAL DISC 2
109435HOHN STROGER HOSPITAL COOK COU . |DEFINITY SWITCH NODE CARRIER 2
109435JJOHN STROGER HOSPITAL COOKCOU  |DEFINITY SWITCH NODE, CARRIER ] 2
109437} JOHN STROGER HOSPITAL COOK COU | DEFINITY NETWORK 2 CARRIER MULTIPLE PORT 3
1094681i0HN STROGER HOSPITAL COOK COU - |DEFINITY ADDL EPN DUPLEX CONTROL 1
1094331;01-1’:»1 STROGER HOSPITAL-COOK COU  IDEFINITY ADDL EPN DUPLEX CONTROL 3
109480{JOHN STROGER HOSPITAL COOKCOU  JDEFINITY MCC EPN 5
109480{JOHN STROGER HOSPITAL COOKCOU  JDEFINITY MCC EPN L 2
109483¥0HN-STROGER HOSPITAL COOK COU  JDEFINITY BCS CABINET DUPLICATE CONTROL R 1
1054831CHN STROGER HOSPITAL COOKCOU | DEFINITY BCS CABINET DUPLICATE CONTROL R 1
109517JJ0HN STROGER HOSPITAL COOK COU  |DEFINITY DUCT PER CABINET ROW 1
109700[/OHN STROGER HOSPITAL COOKCOU  ~ JCIRCUIT PACK SWITCH NODE INTERFACE 16
109700}JOHN STROGER HOSPITAL COOK COU  JCIRCUIT PACK SWITCH NODE INTERFACE 6
109700HOHN STROGER HOSPITAL COOKCOU  JCIRCUIT PACK SWITCH NODE INTERFACE 2
109700}JOHN STROGER HOSPITAL COOK COU  JCIRCUIT PACK SWITCH NODE INTERFACE 6
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JOHN STROGER HOSPITAL COOK COU

Contract No. 1618-15686
List of Equipment and Address

: o e
DEFINITY DISC G3R DUPLICATION UPGRADE

1
150939]JOHN STROGER HOSPITAL COOK COU JoermiTy Disc G3r buPLICATION UPGRADE 1
151420)JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK INTERFACE D51 TN464GP 6
179316|JOHN STROGER HOSPITAL COQK COU VAL TN2501 CIRCUIT PACK 1
195311}JCHN STROGER HOSPITAL COOK COU INTEGRATED CSU RHS 2
103281614 JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TNS53 PACKET DATA 0
103281614]JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TNS53 PACKET DATA 1
103281804]10HN STROGER HOSPITAL COOK COU CIRCUIT PACK TN572 SWITCH NODE CLOCK 2
103557468JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN793 ANALOG LINE 24 PORT 88
103557468|JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN793 ANALGG LINE 24 PORT 22
105262398|JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK UN332 MSS/NETWORK CONTROL 2
105533699}iOHN STROGER HOSPITAL COOK cou CIRCUIT PACK TN1648 SYSTEM MAINTENANCE 2
105533756QJOHN 5TROGER HOSPITAL COOK COU CIRCUIT PACK TN1654 DS1 CONVERTER 2
105533764)JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN1655 PACKET INTERFACE 2
105533780)JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN1657 DISK DRIVE 2
106405616 JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN763D AUX TRUNK INTERFACE 1
1064951204JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN1650B ADDITIONAL MEMOQRY 32MB 4
105495138 IOHN STROGER HOSPITAL COOK cou CIRCUIT PACK UN331B PROCESSOR 2
106647985} OHN STROGER HOSPITAL COOK COU CP-TN775B 51:1 EPN MAINT* 4
106689516JOHN STROGER HOSPITAL COQK COU CIRCUIT PACK FACILITY TEST BOARD TN771D 2
107058950 OHN STROGER HOSPITAL COOK COU SWITCHROOM AUXILIARY FIELD -2
107089%221JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 3
107089922]JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN750C ANNOUNCEMENT BOARD 1
107214702]JGHN STROGER HOSPITAL COOK COU CIRCUIT PACK D51 INTERFACE TNAG4F 24
107214702]JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK D51 INTERFACE TN4GAF 2
107737934 JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN5738 SWITCH NODE INTERFACE 32
1077840191 JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TONE CLOCK TN2182B 30
1078497543JOHN STROGER HOSPITAL COQK COU DEFINITY CIRCUIT PACK TN2211 OPTICAL DRIVE 2
1082306244JOHN STROGER HOSPITAL COOK COU CIRCULT PACK TNS70C EXPANSION INTERFACE 6
108230624§J0HN STROGER HOSPITAL COOK COU CIRCUIT PACK TN570C EXPANSION INTERFACE ]
1082761481JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN2224B DIGITAL LINE 24 PORT 69
108276148I.|OHN STROGER HOSPITAL COQK COU CIRCUIT PACK TN2224B DIGITAL LENE 24 PORT 0
108716150]JOHN STROGER HOSPITAL COOK COU- DEFINITY ATTENDANT CONSOL 2-WIRE BLACK 302D1-A-003 3
108773912 JOHN STROGER HOSPITAL COOK COU CIRCUIT PACK TN771DP FACILITY TEST 3
108826884]10HN STROGER HOSPITAL COOK COU CIRCUIT PACK TN464GP DS1 INTERFACE 24/32 8
700381759]JOHN STROGER HOSPITAL COOK COU DEFINITY ATTENDANT CONSOLE. 2-WIRE BLACK 302D1-B-003 ROHS 1
7003817591JOHN STROGER HOSPITAL COOK COU DEFINITY ATTENDANT CONSOLE 2-WIRE BLACK 302D1-B-003 ROHS 1
7004660141 JOHN STROGER HOSPITAL COOK COU JD51 INTERFACE CIRCUIT PACK TN464HP - NON GSA 2
System Manager --- 36 months -— Full Coverage 8x5
159317]JOHN STROGER HOSPITAL COOK COU IDEFINITY DSA UPGRADE RELEASE 1.5 TO RELE 1
1704561 JOHN STROGER HOSPITAL COOK COU |AVAYA SITE ADMINISTRATION RELEASE 1.9 BA 1
Utifity Communication Manager --- 36 months — Full Coverage 8x5 .

’ 179235]JOHN STROGER HOSPITAL COOK COU TDM ports {switch only coverage) 5348
179449|10HN STROGER HOSPITAL COOK COU  |Survivable Remote Processor (SRP) 0
179450].|OHN STROGER HOSPITAL COOK COU JLocal Survivable Processar (LSP) 0
179451FOHN STROGER HOSPITAL COOK COUY WAN Spare Processor {(WSP) 0
184748[IOHN STROGER HOSPITAL COOK COU  [Administered IP ports - Basic Support 0
189951]JOHN STROGER HOSPITAL COOK COU  |DEF SRVRRMV VI 1

Converged Voice Products --- 36 months -— Full Coverage Bx5 ‘
108739566JFANTUS CLINIC JCIRCUIT PACK CNTRL LAN BOARD TN798C 1
Enhanced Remote Services -— 36 months --- Full Coverage 8x5
170395JFANTUS CLINIC STNDLNM 5VC ERS SPOC LG PRODUCT 980
170446] FANTUS CLINIC STNDLN SVC ERS AGENCY LG PRODUCT 980

Enterprise Voice Systems — 36 months - Full Coverage 8x5
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CIRCUIT PACK CENTRL OFFICE TRUNK INTERFACE TN747B

Contract No. 1618-15686
ist of Eguipment and Address

10
102913FFANTUS CLINIC CIRCUIT PACK AUXILLIARY TRUNK | 1
102940)FANTUS CLINIC CIRCUIT PACK DS1/ISDN PRIMARY INTERFACE TN4G4E 7
102247]FANTUS CLINIC JOEFINITY CIRCUIT PACK DIGITAL 2 WIRE 24 16
103557458 FANTUS CLINIC CIRCUIT PACK TN793 ANALOG LINE 24 PORT 23
106647985 |FANTUS CLINIC CP-TN775B 51:1 EPN MAINT* ) 2
106689516 FANTUS CLINIC CIRCUIT PACK FACILITY TEST BOARD TN771D 2
107784019§FANTUS CLINIC CIRCUIT PACK TONE CLOCK TN2182B [
Utility Communication Manager --- 36 months —- Full Coverage 8x5-
179235]FANTUS CLINIC JToM ports (switch only coverage) 980
18995 L]FANTUS CLINIC JoEF srve R v vi 1
Converged Software -— 36 months - Full Coverage 8x5
118235‘ENGLEWOOD FAMILY HEALTH CENTER ISIZE SENSITIVITY FOR 100 PORTS 2
Converged Voice Products ——- 36'months --- Full Coverage 8x5
114601|ENGLEWOOD FAMILY HEALTH CENTER IDEFINITY C-LAN WITH SYNCHRONOUS LINKS 1
[DEFINITY Call Center --- 36 months -— Full Coverage 8x5 )
108326 ENGLEWOOD FAMILY HEALTH CENTER 'DEFINITY CALL CENTER R6 BCMS NEW 12 AGENT
108336JENGLEWOOD FAMILY HEALTH CENTER ]DEFINITY CALL CENTER LOOKAHEAD INTERFLOW
114658]ENGLEWQOD FAMILY HEALTH CENTER [DEF!NITY CALL CENTER RELEASE 8 DELUXE 12
DEFINITY Software -— 36 months --- Full Coverage 8x5
106833]ENGLEWQOD FAMILY HEALTH CENTER DEFINITY SOFTWARE R6CS| SYSTEM 101 TO 50 2
108366|ENGLEWOOD FAMILY HEALTH CENTER DEFINITY NETWORKING RIGHT TO USE ADDITIO 2
110245JENGLEWOOD FAMILY HEALTH CENTER DEF DCS NETWORKING 1ST 100 PORTS 1
118051JENGLEWOOD FAMILY HEALTH CENTER DEFINITY RELEASE 8 LICENSED COPY DEFINIT 1
108304726]ENGLEWQOOD FAMILY HEALTH CENTER DEFINITY ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS 1
108304753 ENGLEWOOD FAMILY HEALTH CENTER DEFINITY ISDN PRI 100 PORTS - 501 PORTS 2
10854834 21ENGLEWOOD FAMILY HEALTH CENTER DEFINITY PROLOGIX RIGHT TQ USE BASIC SOFTWARE RELEASE 8 1
Enhanced Remote Services --- 36 months --- Full Coverage 8x5
170446|ENG'LEWOOD FAMILY HEALTH CENTER STNDLN SVC ERS AGENCY LG PRODUCT 148
170447|ENGLEWOOD FAMILY HEALTH CENTER STNDLN SVC ERS AGENCY QFFBRD LG PRDCT 148
Enterprise Voite Systems —- 36 months --- Full Coverage 8x5
10292 4ENGLEWOOD FAMILY HEALTH CENTER UNIVERSAL COUPLER 1
102935]ENGLEWOOD FAMILY HEALTH CENTER CS5U MODULE 120A4 . 2
102939JENGLEWOOCD FAMILY HEALTH CENTER SWITCHROOM SNEAK FUSE 1
102982 ENGLEWOOD FAMILY HEALTH CENTER EMERGENCY TRANSFER. PANEL FOR 75 G1 G1 G3 1
103001 ENGLEWOOD FAMILY HEALTH CENTER DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
10645HENGLEWOOD FAMILY HEALTH CENTER DEFINITY PROLOGIX CSI CABINET 1
106946 ENGLEWOOD FAMILY HEALTH CENTER DEFINETY C51 EXPANSION CABINET 1
11991 2JENGLEWOCD FAMILY HEALTH CENTER DEFINITY MAINTENANCE CIRCUIT PACK DIGITA 1
119913]ENGLEWODD FAMILY HEALTH CENTER - |DEFINITY MAINTENANCE CIRCUIT PACK ANALOG 1
1-19915FNGLEWOOD FAMILY HEALTH CENTER IDEFINITY MAINTENANCE DS1 INTERFACE FOR P 1
150948JENGLEWOOD FAMILY HEALTH CENTER IDEHNITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 1
10355745BJENMGLEWOOD.FAMILY HEALTH CENTER  JCIRCUIT PACK TN793 ANALOG LINE 24 PORT 2
105167266JENGLEWOOD FAMILY HEALTH CENTER |CIRCUIT PACK TN747B CENTRAL OFFICE TRUNK INTERFACE Ry
106405616JENGLEWOOD FAMILY HEALTH CENTER |CIRCU1T PACK TN7630 AUX TRUNK INTERFACE 1
10708992 ENGLE_V__\{QOD FAMILY HEALTH CENTER ]CIRCU'IT PACK TN750C ANNOUNCEMENT BOARD 1
107214702FENGLEWODD FAMILY HEALTH CENTER ]CIRCUIT PACK D51 INTERFACE TN46sAF 1
601817422 'NGL_I:Z,WOOD FAMILY HEALTH CENTER IFLASH CARD 4 MEGABITE 2
Paging Systems --- 36 months - Full Coverage 8x5
403186013‘|ENGLEWODD FAMILY HEALTH CENTER IPAGENG ZONE CONTROLLER MODULE 1
408186088ENGLEWOOD FAMILY HEALTH CENTER PAGING 70 VOLT 100 WATT AMPLIFIER 1
Utility Communication Manager —-- 36 months — Full Coverage 8x5
179235JENGLEWOOD FAMILY HEALTH CENTER ITDM ports (switch only coverage) 148
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179443 ENGLEWOOD FAMILY HEALTH CENTER  JSurvivable Remote Processor {SRP) 1}
179450]ENGLEWOOD FAMILY HEALTH CENTER  JLocal Survivable Pracessor (LSP) 0
179451 |JENGLEWOOD FAMILY HEALTH CENTER WAN Spare Processor (WSP) 1)
18474BJENGLEWOOD FAMILY HEALTH CENTER Administered IP ports - Basic Support 0
189977 ENGLEWOOD FAMILY HEALTH CENTER DEFINITYG3CSI V9 EXT SUP i
Enhanced Remote Services -— 36 months - Full Coverage 8x5
170395IHEKTOEN LABORATORIES STNDLN SVC ERS SPOC LG PRODUCT 456
170446|HEKTOEN LABORATORIES STNDLN SVC ERS AGENCY LG PRODUCT 456
|Enterprise Voice Systems --- 36 months - Full Coverage 8x5
108005]HEKTOEN LABORATORIES DEFINITY MCC PORT CARRIER 1
109048]HEKTOEN LABORATORIES DEFINITY SHORTRANGE TRANSCEIVER 4
109431|HEKTOEN LABORATORIES DEFINITY EPN DUPLEX CONTROL 1
109700|HEKT OEN LABORATORIES CIRCUIT PACK SWITCH NODE INTERFACE 2
171156|HEI<TDEN LABORATORIES DEFINITY MULTI CARRIER CABINET EPN RELEA 1
Utility Communication Manager --- 36 manths —- Full Coverage 8x5
179235FHEKTOEN LABORATORIES 'TDM ports (switch only coverage) 456
189951-[HEKTOEN LABORATORIES DEF SRVR R MV V1 1
Converged Volice Products - 36 months --- Full Coverage 8x5 :
150940]COOK COUNTY BUREAU OF HEALTH JCIRCUIT PACK TN2302 IP MEDIA PROCESSOR | 1
|Enhanced Remote Services -—- 36.months --- Full Coverage 8x5
1703951CO0K COUNTY BUREAL OF HEALTH STNDLN SVC ERS SPOC LG PRODUCT ] 1896
170446]COCK COUNTY BUREAL OF HEALTH STNDLN SVC ERS AGENCY LG PRODUCT 1896
|Enterprise Voice Systems --- 36 months --- Full Coverage 8x5
108005|CO0K LCOUNTY BUREAU OF HEALTH DEFINITY MCC PORT CARRIER ’ 1
109048'(':00!( COUNTY BUREAU OF HEALTH DEFINITY SHORTRANGE TRANSCEIVER 2
109048|COOK COUNTY BUREAU OF HEALTH DEFINITY SHORTRANGE TRANSCEIVER 12
109431]CO0K COUNTY BUREAU OF HEALTH DEFINITY EPN DUPLEX CONTROL 2
10943ﬂCO0K COUNTY BUREAU QOF HEALTH DEFINITY NETWORK 2 CARRIER MULTIPLE PORT 2
109468|C00l( COUNTY BUREAU-OF HEAILTH DEFINITY ADDL EPN DUPLEX CONTROL 1
IUBTUBICOOK COUNTY BUREAU OF HEALTH CIRCUIT PACK SWITCH NODE INTERFACE 6
150939JCO0K COUNTY BUREAU OF HEALTH DEFINITY DISC G3R DUPLICATION UPGRADE 1
171}.56 COOK COUNTY BUREAU OF HEALTH DEFINITY MULTI CARRIER CABINET EPN RELEA 1
105631527|COOK COUNTY BUREAL OF HEALTH CIRCUIT PACK AHF110 BUS TERMINATOR 1
107575565)COOK COUNTY BUREAYU OF HEALTH POWER UNIT 649A DC 1
108469446{COOK COUNTY BUREAU OF HEALTH CIRCUIT PACK TN570D EXPANSION INTERFACE 2
108551755]CO0K COUNTY BUREAL OF HEALTH CIRCUIT PACK TN793B ANALOG 24 PORTS 12
- 108773912JCOOK COUNTY BUREAU OF HEALTH CIRCUIT PACK TN771DP FACILITY TEST 1
108773912JCOOK COUNTY BUREAU OF HEALTH CIRCUIT PACK TN771DP FACILITY TEST 1
700059637JCOOK COUNTY BUREAL) OF HEALTH CIRCUIT PACK TN2182C TONE CLOCK 2
700059652.(300!( COUNTY BUREAU OF HEALTH CP TN2224CP DGTL LN 24PT RT 23
[system Manager - 36 months — Full Coverage BxS -
178874|CO0K COUNTY BUREAU OF HEALTH IINTEGRATED MANAGEMENT SUITE STANDARD PLU -~ I 1
Utility Communication Manager --- 36 months -— Full Coverage 8x5 -
179235§CO0K COUNTY BUREAU OF HEALTH JTDM ports (switch only coverage) 1896
189951FCOOK COUNTY BUREAU-OF HEALTH JDEF SRVR R MV Vi _ i
Converged Software --- 36 months --- Full Coverage 8x5 .
118235]CO0CK COUNTY BUREAU OF HEALTH ISIZE SENSITIVITY FOR 100 PORTS . ! 2
Converged Voice Products -— 36 months -— Full Coverage 8x5 ] . :
114501‘CO0K COUNTY BUREAU QF HEALTH ]DEFiNITY C-LAN WITH SYNCHRONOUS LINKS - l 1
DEFINITY Call Center -—- 36 months -— Full Coverage 8x5
108326|C00l< COUNTY BUREAU OF HEALTH IDEFINITY CALL CENTER R6 BCMS NEW 12 AGENT I 1

Page 10 of 16



COOK COUNTY BUREAU OF HEALTH

" Contract No. 1618-15686
List of Equipment and Address

Gt i e
R LOOKAHEAD INTERFLOW

DEFINITY CALL CENTE

108336 1
108242 COOK COUNTY BUREAU OF HEALTH BCMR DESKTOP FIVE USER R2 LIC:CU 1
114658 COOK COUNTY BUREAU OF HEALTH DEFINITY CALL CENTER RELEASE 8 DELLXE 12 1
JDEFINITY Software --- 36 months —- Full Coverage 8x5
106833|CO0K COUNTY BUREAU OF HEALTH DEFINITY SOFTWARE R6CSE SYSTEM 101 TO 50 2
1083664CO0K COUNTY BUREAU OF HEALTH DEFINITY NETWORKING RIGHT TO USE ADDITIO 2
1102450CO0OK COUNTY BUREAU OF HEALTH DEF BCS NETWORKING 15T 100 PORTS 1
118051FCOOK COUNTY BUREAU OF HEALTH DEFINITY RELEASE 8 LICENSED COPY DEFINIT 1
108304726JCOOK COUNTY BUREAU OF HEALTH DEFINITY ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS 1
108304759|_CO0K COUNTY BUREAU OF HEALTH DEFINITY ISDN PRI 100 PORTS - 501 PORTS 2
108548942|CO0K COUNTY BUREAU OF HEALTH DEFINITY PROLOGIX RIGHT TO USE BASLC SOFTWARE RELEASE 8 1
Enhanced Remote Services --- 36 months --- Full Coverage 8x5
170445|CO0K COUNTY BUREAU OF HEALTH STNDLN SVC ERS AGENCY LG PRODUCT 252
170447|CO0K COUNTY BUREAU OF HEALTH STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 252
|Enterprise Voice Systems.--- 36 months --- Full Coverage 8x5
102524 FCOOK COUNTY BUREAU OF HEALTH UNIVERSAL COUPLER 1
102935] COOK COUNTY BUREAU OF HEALTH CSU MODULE 120A4 2
102533| COOK CGUNTY BUREAL QF HEALTH SWITCHROOM SNEAK -FUSE 1
1029821 COOK COUNTY BUREAL OF HEALTH EMERGENCY TRANSFER PANEL FOR 75 G1 G1 G3 1
1030011CO0K COUNTY BUREAL QF HEALTH DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
1064584 COOK COUNTY BUREAU OF HEALTH DEFINITY PROLOGIX CSI CABINET 1
106946JCO0OK COUNTY BUREAU GF HEALTH | DEFINITY CS| EXPANSION CABINET 1
119812JCOOK COUNTY BUREAU OF HEALTH DEFINITY MAINTENANCE CIRCUIT PACK DIGITA 2
119915§COOK. COUNTY BUREAU OF HEALTH DEFINITY MAINTENANCE DS1 INTERFACE FOR P b3
150948 CO0K COUNTY BUREAU QF HEALTH DEFINITY PROLOGIX RELEASE HARDWARE UPGRADE UPP 1
) 103557468|CO_OK COUNTY BUREAU OF HEALTH CIRCUIT PACK TN793 ANALOG LINE 24 PQRT 4
105157256]CO0K COUNTY BUREAU OF HEALTH CIRCUIT PACK TN747B CENTRAL OFFICE TRUNK INTERFACE o}
106405616]COOK COUNTY BUREAU OF HEALTH . JCIRCUIT PACK TN763D AUX TRUNK INTERFACE 1 .
107089922]COOK COUNTY BUREAL OF HEALTH CIRCUIT PACK TN750C ANNQUNCEMENT B8OARD 1-
107214702|CO0K COUNTY BUREAU OF HEALTH CIRCUIT PACK DS1 INTERFACE TN464F 2
601817422|CO0K COUNTY BUREAU OF HEALTH FLASH CARD 4 MEGABITE 2
|Paging Systems -—- 36 months - Full Coverage 8x5
408186013 COOK COUNTY BUREAU OF HEALTH PAGING ZONE CONTROLLER MODULE 1
408186088] COOK COUNTY BUREAU OF HEALTH PAGING 70 VOLT 100 WATT AMPLIFIER 1
jutility Communication Manager — 36 months --- Full Coverage 8x5 -
179235{CCOK COUNTY BUREAU OF HEALTH TOM ports {switch only cover@ge) 252
179449|CO0K COUNTY BUREAU OF HEALTH Survivable Remote Processor (SRP) 0.
179450JCOOK COUNTY BUREAU OF HEALTH Local Survivable Processor {LSP) 0
179451_}(200!( COUNTY BUREAU OF HEALTH WAN Spare Procassor {W5P) 0
184748JCOOK COUNTY BUREAU OF HEALTH Administered IP ports - Basic Support 0
189977ICOOK COUNTY BUREAU OF HEALTH DEFINITYG3CSI V3 EXT SUP i
|Converged Software —- 36 months - Full Coverage 8x5 ]
) 118235_'GOOK COUNTY/CORE CENTER - |sizE SENSITIVITY FOR 100 PORTS 5 -
DEFINITY Call Center -— 36 months -— Full Coverage 8x5 _
IOBBOZ]COOK COUNTY/CORE CENTER DEFINITY CALL CENTER R6 DELUXE 12 AGENT 1
165558JCO0K COUNTY/CORE CENTER CENTREVU IP AGENT 3 FREE AGENT LIC:CU 1
DEFINITY Software --- 36 months --- Full Coverage 8x5 .
108366JCOOK COUNTY/CORE CENTER DEFINITY NETWORKING RIGHT TO USE ADDITIO 1
108373]CO0K COUNTY/CORE CENTER S5P UPGRADE SOFTWARE LICENSE 100 PORTS L - 1
1185981CO0K COUNTY/CORE CENTER JOEFINITY PROLOGIX UPGRADE INVESTIMENT PRO 1
151001]COOK COUNTY/CORE CENTER JDEFINITY SOFTWARE R9SI RIGHT TO USE UPGR 1
108304726]COOK COUNTY/CORE CENTER JOEEINITY ISDN RIGHT TO USE PRIMARY RATE 100 TO 500 PORTS 1
108304759)COOK COUNTY/CORE CENTER JDEFINITY ISDN PRi- 100 PORTS - 501 PORTS ) 1
~108304767JCOOK COUNTY/CORE CENTER IDEF!NITY PRIVATE NETWORKING 100 PORTS > 500 PORTS 3
108304775I COOK COUNTY/CORE CENTER JOEFINITY PRIVATE NETWORKING 100 PORTS > 501 PORTS 1
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Enhanced Remote Services - 36 months — Full Coverage 8x5

170446JCOOK COUNTY/CORE CENTER

STNDLN SVC ERS AGENCY LG PRODUCT 564
170447|COOK COUNTY/CORE CENTER: STNDLMN SVC ERS AGENCY QFFBRD LG PRDCT 564
Enterprise Voice Systems — 36 months — Full Coverage Bx5
102910 COOK CQUNTY/CORE CENTER CIRCUIT PACK CENTRL OFFICE TRUNK INTERFACE TN7478 1
102913)COOK COUNTY/CORE CENTER CIRCUIT PACK AUXILLIARY TRUNK | 1
' 102919]1CO0K COUNTY/CORE CENTER CIRCUIT PACK ANALOG LINE 16 PORT TN746B 18
1029274COOK COUNTY/CORE CENTER CIRCUIT PACK PROCESSCR INTERFACE PACKAGE TN765 1
102935)COOK COUNTY/CORE CENTER C5U MODULE 120A4 2
102939}COOK COUNTY/CORE CENTER SWITCHROOM SNEAK FUSE 3
1023947COOK COUNTY/CORE CENTER DEFINITY CIRCUIT PACK DIGITAL 2 WIRE 24 5
10300:!.‘(:00!( COUNTY/CORE CENTER DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
105827 COOK COUNTY/CORE CENTER SWITCHROOM 110AC ADMINISTRATION 3
106459 COOK COUNTY/CORE CENTER DEFINITY PROLOGIX CSI CABINET 1
106246]COOK COUNTY/CORE CENTER DEFINITY. CSI-EXPANSION CABINET 1
119912|CO0K COUNTY/CORE CENTER - DEFINITY MAINTENANCE CIRCUIT PACK DIGITA - 1
119915JCO0K COUNTY/CORE CENTER DEFINITY-MAINTENANCE DS1 INTERFACE FOR P 4
150946FCO0OK COUNTY/CORE CENTER DEFINITY G3$I TO RELEASE RO5I UPGRADE 1
105729338 COOK COUNTY/CORE CENTER CIRCUIT PACK TN5568 BRI ISDN LINE 12 PORTS - 1
106689516 COOK COUNTY/CORE CENTER CIRCUIT PACK FACILITY TEST BOARD TN771D 1
107784019)COOK COUNTY/CORE CENTER CIRCUIT PACK TONE CLOCK TN2182B 1
108516675JCOOK COUNTY/CORE CENTER CIRCUIT PACK TN2401 NET/PKT BACKPLANE CONNECTOR 1
700022825JCO0OK COUNTY/CORE CENTER CIRCUIT PACK TN2402 PROCESSOR PACKAGE MULTIVANTAGE1.1.2 1
|Intuity AUDIX HW Platform --- 12 months - Remote Only Support 8x5
112911JCOOK COUNTY/CORE CENTER INTUITY AUDIX MAPSP IN A PROLOGIX OFFER 1
112916JCOOK COUNTY/CORE CENTER INTUITY AUDIX MAPS RELEASE 3/4 UPGRADE T 1
1149951 COOK COUNTY/CORE CENTER INTUITY AUDIX SWITCH INTEGRATION C-LAN ( 1
114996 JCOOK COUNTY/CORE CENTER INTUITY AUDIX SWITCH INTEGRATION C-LAN € 1
115213]CO0K COUNTY/CORE CENTER INTUITY VISUAL DESKTOP MESSAGING 15T 25 1
115271ICO0K COUNTY/CORE CENTER INTUITY AUDIX IVC6 BOARD FOR UPGRADE 1
Intuity Application Software --- 12 months —- Remote Only Support 8x5
- 100640]COOK COUNTY/CORE CENTER JiNTUITY AUDIX RIGHT TO USE SOFTWARE CART 1
105440|COOK COUNTY/CORE CENTER IINTUIT‘:r AUDIX RIGHT TO USE AMERICAN ENGL 1
114384JCOOK COUNTY/CORE CENTER IINTUITY MESSAGE MANAGER CD UPGRADE PACKA 1
115169JCOOK COUNTY/CORE CENTER JINTUITY AUDIX RIGHT TO USE HOUR CREDIT/5 12
115170]CO0K COUNTY/CORE CENTER |INTUITY AUDIX RIGHT TO USE PORT CREDIT/2 6
115631|CO0K COUNTY/CORE CENTER IINTUITY AUDIX RIGHT TO USE FAX MESSAGING 1
115778|CO0K COUNTY/CORE CENTER IINTUITY AUDIX DOCUMENTATION PACKAGE RIGH 1
116248|CO0K COUNTY/CORE CENTER |INTUITY AUDIX-RIGHT TO USE WITH UPGRADE 1
117155]CO0K COUNTY/CORE CENTER JINTUITY AUDIX LAN CARD XIT RS 1
107084105|CO0K COUNTY/CORE CENTER fINTUITY AUDHX RIGHT TO USE MULTIMEDIA ADDER LIC:DS 2
Tilliy Communication Manager --- 36 months — Full Coverage 8x5
1792351CO0K COUNTY/CORE CENTER TDM ports SSWitCh onlx coverage] 564
17944931CO0K COUNTY/CORE CENTER Survivable Remote Processor (SRP) 0
179450JCOCK COUNTY/CORE CENTER Local Survivable Processor {LSP) 0
179451JCOOK COUNTY/CORE CENTER WAN Spare Processor [WSP) o]
184748]JCOOK COUNTY/CORE CENTER: Administered IP ports - Basic Support 0
189986} COOK COUNTY/CORE CENTER DEFINITYG3SI VO-EXT SUP 1
' mty Messaging — 12 months -—- Remote Only Support 8x5
179511‘C00_K COUNTY/CORE CENTER INTUITY MS. DEF AUDIX, M-Mail admin mailboxes grp 4. 277
. 179520JCOOK COUNTY/CORE CENTER RAID STORAGE 0
190041}CO0K COUNTY/CORE CENTER INTUITY MAPS v5 or 5.1 1
Converged Valce Products —- 36 months --- Full Coverage 8x5
700463532 Provident Hospital Js8300D SERVER - NON GSA 1
700466634)Provident Hospital IMMTIOB E1/T1 MEDIA MODULE - NON GSA 2

700476393 Provident Hospital

|G430 MEDIA GATEWAY NON-GSA
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List of Equipment and Address

Intuity AUDIX HW Platform --- 12 months --- Remote Only Support 8x5

158175]Provident Hospital JiINTUITY AUDIX VELOCITY MAP100P DEFINITY 900X24 RELEASE 5.1

700211477{Provident Hospital - JiNTUITY AUDIX MONITOR WITH POWER CORD

|Paging Systems --- 36 months -— Full Coverage 8x5

[ 405891598Frovident Hospital [PAGING UPAM KIT 1
408184058]Provident Hospital |PAGING ROUND CEILING 70 VOLT SPEAKER 18
408184562]Provident Haspital . |PAGING ROUND CEILING SPEAKER ENCLOSURE 18
408186013)Provident Hospital JrAGING ZONE CONTROLLER MODULE 2
408186039}Provident Hospital JPAGING CONTROLLER MODULE 3 ZONE EXPANSION UNIT 2
408186088 Provident Hospital JPAGING 70 VOLT 100 WATT AMPLIFIER 10

|SA AGENCY CARRIER --- 36 months —- Coverage N/A.
230475]Provident Hospital ) . ISA AGENCY-CARRIER 3YR MTHLY - 100

SA CM GATEWAY SMALL --- 36 months --- Onsite 8x5
230157 Provident Hospital J5A ON-SITE 8X5 SUPT CM SMALL GATEWAY 3YR MTHLY | 1

SA CM SERVER SMALL --- 36 months --- Onsite 8x5
230037|Pr0vident Hospital ) : ISA ON-SITE 8X5 SUPT CM SMALL SERVER 3YR MTHLY | 1

SA SINGLE POINT OF CONTALT -— 36 months -— Coverage NJA
230468]Provident Hospital JsA SINGLE POINT OF CONTACT 3YR MTHLY | 100

SA_AURA SW SUPPORT R6 --- 36 months - Preferred
233958|Provident Hospital ISA PREFER SUPT AVAYA AURATM R6 EE 1-100 N1 3YR MTHLY ) | 100

SA_SAL SW SUPPORT R1_5 — 36 months --- Preferred

25360%] Provident Haspital |5A PREFER SUPT SAL R1.5 POLICY SERVER DOWNLOADABLE TRACKING | 1
Spectralink Wireless --- 36 months --- Full Coverage Bx5
700245681]Pruv'|dent Hospital AVAYA WIRELESS TELEPHONE SOLUTIONS NETLINK VOICE PRIORITY SERVER 1
70024569§|Fruvident Hospital AWTS NETLINK 150 TELEPHONY GATEWAY DIGITAL 2 WIRE 4
700412976|Pr0vident Hospital ) AVAYA WIRELESS RACK MOUNT KIT ROHS 1
Utility Messaging --- 12 months --- Remaote Only Support 8x5 ) ; -
179501|Provic|ent Hospital INT M40,100,0CT 200 - 350 & MM admin mailboxes grp 4 303
179520|Providenf Hospital RAID STORAGE . i
190043}Provident Hospital INTUITY MAP100 v5 or 5.1 1

Converged Software --- 36 months —- Full Coverage 8x5

172520]Provident Hospital CMDEFsi LIC-DS;100PT 1IPTRK SEC500 LIC-NU;5 IPSTA 5 IPSFT 500AGT LIC-CU 1
175150 Provident Hospital Civ NETWORKING SOFTWARE LICENSE PACKAGE LIC;DS 1800
Converged Voice Products --- 36 months —- Full coveragre 8x5 -
151423 Provident Hospital JCIRCUIT PACK C-LAN INTERFACE TN799 | 1
|DEFINITY Call Center — 36 months --- Full Coverage 8x5
108542]Provident Hospital |BCMR DESKTOP FIVE USER R2 LIC:CU 1
175811Provident Hospital AVAYA CALL CENTER DELUXE 76-100 AGENT LIC:CU 100
175874fProvident Hospital AVAYA BCMS 1-20 AGENT LIC:CU . 5
JDEFINITY Software --- 36 months -—- Full Coverage Bx5
175146]Provident Hospital fcm ADV SSP 1 PORT SOFTWARE LIC:NU R | 2698 .
Enhanced Remote Services — 36 months --- Full Coverage 8x5
170305} Provident Hospital . STNDLN SVC ERS SPOC LG PRODUCT - . 1660
170446]Provident Hospital ) STNDLN SVC ERS AGENCY LG PRODUCT 1660
Enterprise Voice Systems --- 36 months --- Full Coverage Bx5 .
102924ervident Hospital LUNIVERSAL COUPLER 2
102935} Provident Hospital- CSU MODULE 120A4 )
1030014 Provident Hospital DEFINITY TERMINAL ENTERPRISE MGMT 715 BC 1
108005] Provident Hospital DEFINITY MCC PORT CARRIER 4
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Contract No. 1618-15686
List of Equipment ang Address

7

IVER

DEFINITY SHORTRANGE TRANSCE|

105048 a4
109431 Provident Hospital DEFINITY EPN DUPLEX CONTROL 1
151064]Provident Hospital DEFINITY CARRIER CONTROL DUPLICATION MCC 1
151420]Provident Hospital CIRCUIT PACK INTERFACE DS1 TN464GP 6
16545_1|Provident Hospital CIRCUIT PACK TN2501AP ANNOUNCEMENT BOARD 1
167278|Provident Hospital DEFINITY ATTENDANT CONSOL 2-WIRE GRAY 30 2
171156|Provident Hospital DEFINITY MULTI CARRIER CABINET EPN RELEA 1
171157|Provident Hospital DEFINITY MULTI CARRIER CABINET PPN MODEL 1
106647985 Provident Hospital CP-TN775B 51:1 EPN MAINT* 2
107784019|Provident Hospital CIRCUIT PACK TONE CLOCK TN21828 g
108516675|Provident Hospital CIRCUIT PACK TN240% NET/PKT BACKPLANE CONNECTOR 4
700022825} Provident Hospital CIRCUIT PACK TN2402 PROCESSOR PACKAGE MULTIVANTAGEL.1.2 4
700059652] Provident Hospital JCP TN2224CP DGTL LN 24PT . RT . 2
7003817591Provident Hospital [DEFINITY ATTENDANT CONSOLE 2-WIRE BLACK 302D1-B-003 ROHS 1
700381759|Provident Hospital ) IDEFINITY ATTENDANT CONSOLE 2-WIRE BLACK 302D1-8-003 ROHS 3
System Manager--- 36 months --- Full Coverage 8x5 :
175556 Provident Hospitai JAVAYA SITE ADMINISTRATION R1.12 BASE PAC 1
JUtility Communication Manager --- 36 months --- Full Coverage 8x5
179235 Provident Hospital DM ports (siitch only coverage) 1660
179449)Provident Hospital Survivable Remote Processor (SRP) 0
179450} Provident Hospital JLocal Survivable Processor (LSP) 0
179451]Provident Hospital WAN Spare Processor (WSP) 0
184748]Provident Hospital Administered IP ports - Basic Support 0
189950|Provident Hospital JDEF SRVR 5| MV 1
Converged Software --- 36 manths --- Full Coverage 8x5 -
182004|Cook County - Austin Clinic ICMZ 58500 LIC:DS;10IPTRK S5ECS00LIC SIPSFT-NU; SIPSTA 5200AGT LIC:CU 1
700306921)Cook County - Austin Clinic JCM2.0.1 LINUX UNITY SOFFWARE CO WITH RTU 1
Converged Voice Products -— 36 months - Full Coverage 8x5
151423 Cock County - Austin Clinic ICIRCUI-T PACK C-LAN INTERFACE TN799 1
170663]Cook County - Austin Clinic JLINUX MEDIA SERVER MODEM 1
178086]Cook County - Austin Clinic IPSI2 CIRCUNT PACK TN2312BP 1
179886]Cock County - Austin Clinic 58500 MEDIA SERVER 1
700259724]Cook County - Austin Clinic G650 MEDIA GATEWAY 1
700277551§Cook County - Austin Clinic SERIAL MODEM 1
70028462 3fCook County - Austin Clinic S8500 DUAL NIC 1
DEFINITY Call Center --- 36 months ~- Full Coverage 8x5 I
108942|Cook County - Austin Clinic BCMR DESKTOP FIVE USER-R2 LIC:CU 1
181380|Cook County - Austin Clini¢ CALL CENTER INTRODUCTORY OFFER 40 AGENT LIC:CU 1
DEFINITY Software --- 36 months -—- Full Coverage 8x5 : -
182008fCaok County - Austin Clinic CM2 ENTERPRISE INTRO PER USER SFTW LIC:DS;1 TOM IPTRK-NU:1 IPSTA-CU 100
182012]Cook County - Austin Clinic CM2 TRUNK PORT SOFTWARE LIC:DS;1TDM TRK-NU 49
Enhanced Remote Services --- 36 months --- Full Coverage 8x5 ' -
170448]Cook County - Austin Clinic ___|STNDLN SVC ERS AGENCY LG PRODUCT 172
170447{Cook County - Austin Clinic STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 172
[Enterprise Voice Systems --- 36 months -— Full Coverage Bx5
) 102924]Cook County - Austin Clinic UNIVERSAL COUPLER 1
102835]Cook County - Austin Clinic C5U MODULE 120A4 3
102939)Cook County - Austin Clinic SWITCHROOM SNEAK FUSE 1
-105827]Cook County - Austin Clinic SWITCHROOM 110AC ADMINISTRATION 3
179316)Cook County - Austin Clinic VAL TN2501 CIRCUIT PACK 1
10563152 7§Cook County - ALEtin Clinic CIRCUIT PACK AHF110 BUS TERMINATOR 2
106405616] Cook County - Austin Clinic CIRCUIT PACK TN763D AUX TRUNK INTERFACE 1
107058850§Cook County - Austin Clinic SWITCHROOM AUXILIARY FIELD 1
108551 755Cook County - Austin Clinic CIRCUIT PACK TN793B ANALOG 24 PORTS 2
) 108773912ICook County - Austin Clinic CIRCUIT PACK TN771DP FACILITY TEST- 1
1088268823Cook County - Austin Clinic CIRCUIT PACK TNA64GP DS1 INTERFACE 24/32 3
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700059652 Cook County - Austin Clinic CP TN2224CP DGTL LN 24PT RT ) ) 2
700290430] Cook County - Austin Clinic COMPACT FLASHCARD 128MB 1
INTEGRATED SYSTEM MGT SOFTWARE --- 36 manths — Full Coverage 8x5
182106|C00k County - Austin Clinic IINTEGRATED MANAGEMENT 2.0 ENTERPRISE 1 C ' [ ]
Paging Systams --- 36 months --- Full Coverage 8x5
405891698] Cook County - Austin Clinic PAGING UPAM KIT 1
408184042]Cook County - Austin Clinic PAGING UNIVERSAL BIDIRECTIONAL 70 VOLT SPEAKER 1
408184058] Cook County -~ Austin Clinic PAGING ROUND CEILING 70 VOLT SPEAKER 18
408184562 ]Cook County - Austin Clinic PAGING ROUND CEILING SPEAKER ENCLOSURE ) . 18
408186088]Caok County - Austin Clinic PAGING 70 VOLT 100 WATT AMPLIFIER 1
JUtility Communication Manager — 36 months --- Full Coverage 8x5
179235]Cook County - Austin Clinic TDM ports (switch only coverage) ) 172
179449)Cook County - Austin Clinic Survivable Remote Processor (SRP) 0
179450]Cook Caunty - Austin Clinic Local Survivable Processor (LSP) 0
179451JCook County - Austin Clinic WAN Spare Processor {WSP) 0
184748)Cook County - Austin Clinic Administered IP ports - Basic Support 0
1899563 Cook County - Austin Clinic AVAYA 58500 MED V2 1
Converged Software —-- 36 months -— Full Coverage 8x5
700331044|CO0K COUNTY ~ WOODLAWN CLINIC ICM2.1.1 LINUX UNITY SOFTWARE CD NEW SYSTEMS | 1
Converged Voice Products — 36 months --- Full Coverage 8x5
179886]COOK COUNTY - WOODLAWN CLINIC 58500 MEDIA SERVER 1
183688IC001( COUNTY - WOODLAWN CLINIC COMPACT FLASH READER WITH FLASHCARD 1
185586]COOK COLUNTY - WOODLAWN CLINIC C-LAN INTF CIRCUIT FACK TN798DP 2
185597]CO0K COUNTY - WOODLAWN CLINIC VAL CIRCUIT PACK TN2501 1
126846|COOK COUNTY - WOODLAWN CLINIC CP TN2312BP IPSI2 1
700259724|CO0K COUNTY .- WOODLAWN CLINIC G650 MEDIA GATEWAY 1
700277551|CO0K COUNTY - WOODLAWN CLINIC SERIAL MODEM 1
700284623|CO0K COUNTY - WOODLAWN CLINIC 58500 DUAL NIC 1
DEFINITY Call Center --- 36 months --- Full Coverage 8x5 .
1B331ﬂEOOK COUNTY - WOODLAWN CLINIC |BCMR DESKTOP RELEASE 2 USB FIVE USER | 1
DEFINITY Software -— 36 months --- Full Coverage 8x5
182008|CO0K COUNTY - WOODLAWN CLINIC ICMZ ENTERPRISE INTRO PER USER SFTW LIC:DS;1 TDM IPTRK-NU;1 IPSTA-CU | -1
Enhanced Remote Services --- 36 months - Full Coverage Bx5 .
170446]CO0K COUNTY - WOODLAWN CLINIC STNDLN SVC ERS AGENCY LG PRODUCT 172
170447 1COO0K COUNTY - WQODLAWN CLINIC STNDLN SVC ERS AGENCY OFFBRD LG PRDCT 172
Enterprise Voice Systems --- 36 months --- Fuil Coverage Bx5
179830JCOOK COUNTY - WOODLAWN CLINIC INTEGRATED CSU -3
105631527]COOK COUNTY - WOODLAWN CLINIC CIRCUIT PACK AHF110 BUS TERMINATOR 2
106405616 COOK COUNTY - WOODLAWN CLINIC CIRCUIT PACK TN763D AUX TRUNK INTEREACE 1
108551755]CO0K COUNTY - WORDLAWN CLINIC CIRCUIT PACK TN793B ANALOG 24 PORTS 2
108773912]COO0K COUNTY - WOODLAWN CLINIC CIRCUIT PACK TN771DP FACILITY TEST -1
108826884]CO0K COUNTY - WOODLAWN CLINIC CIRCUIT PACK TN454GP DS1 INTERFACE 24/32 3
'_700059645].CO0K COUNTY - WOODLAWN CLINIC CP TN744E CALL CLASS DET CTOR -1
700059652iCO0K COUNTY - WOODLAWN CLINIC CP TN2224CP DGTL LN 24PT AT 2
700290430}CO0OK COUNTY - WOQDLAWN CLINIC.  * |COMPACT FLASHCARD 128MB 1
INTEGRATED SYSTEM -MGT SOFTWARE --- 36 months -— Full Caverage Bx5 - .
) 1835301CO0K COUNTY - WOODLAWN CLINIC INTEGRATED MANAGEMENT 2.1 STANDARD PLUS 1
183536]CO0K COUNTY - WOODLAWN CLINIC IINTEGRATED MANAGEMENT 2.1 STANDARD LIC-C 1
Utility Communication Manager - 38 months --- Full Coverage Bx5
1792351CO0K COUNTY - WOODLAWN CLINIC [TOM ports (switch only coverage) 172
1794491COOK COUNTY - WOODBLAWN CLINIC Survivable Rermote Processer (SRP) 0
172450JCOOK COUNTY - WOODLAWN CLINIC JLacal Survivable Processor (LSP) o]
179451JCOOK COUNTY - WODDLAWN CLINIC  JWAN Spare Processor {WSP) 0
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Administered IP ports - Basic Support

189956]COOK COUNTY - WOODLAWN CLINIC

AVAYA S8500 MED V2
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THIE CERTIFICATE IS ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE OF LIABILITY INSURANCE

(MM/DDIYYYY)

08/18/2016

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the palicy, certain policies may require an endorsement. A statement on this certificate does nat confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER CDNT.f\CT
VICTOR A KOURY | MAME. .
KOURY INSURANCE AGENCY i £y 314-822.9275 P 314-8224670
) E-MAIL
11039 MANCHESTER RD.
ST.LOUIS MO 63122 INSURER(S) AFFORDING COVERAGE NAIC #

: ALLIED INSURANCE COMPANY

INSURER A

INSURED

SYSTEMS PLUS TELECOM INC &
CORNERSTONE COMMUNICATIONS & TQM LABS
645 E ELLIOTT AVE

KIRKWOOD MO 63122-6407

wsURER B : AGCIDENT FUND INS CO OF AMERICA

INSURER C :

INSURER O:

INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER: 57064

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES AY HAVE BEEN REDUCED BY PAID CLAIMS
NSR TYPE OF INSURANCE e vy POLICY NUMBER gl e LIMITS
A | X |COMMERCIAL GENERAL LIABILITY b4 ACP3007444510 01/01116 01/01/17 |EACH OCCURRENCE $ 2,000,000
' E TO RENTED
cLaivs-mape | X |occur B yomeneD g 300,000
MED. EXP {Any ane parson) $ 5,000
PERSONAL & ADY INJURY $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
POLICY D JEST ‘:I Loc PRODUCTS - COMP/OP AGG | § 4,000,000
OTHER: §
A | AUTOMOBILE  LinBILITY ACP3007444510 01701116 | 0UO1M7 | uotien s ™T p 1,000,000
X [ANY AUTO BODILY INJURY (Perperson) | §
] ALL GWNED SCHEDULED .
AUTOS BODILY INJURY {Per accident) | §
e AUTOS NON-OWNED -
X [HIRED AUTOS - FROPERTY DAMAGE $
A AUTOS | {per accident)
5
A | X |umereELLe Lie X | OCGUR ACP3007444510 01/01/16 01/01M7 |EACH OCCURRENCE & 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED |  |RETENTIONS $
WORKERS COMPENSATION x OTH-
B | WORKERS cOMPENSATON N WCV 5028407 01/01116 | 01017 e | o
ANY PROPRIETOR/PARTNER/EXECUTVE D E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMEBER EXCLUDED?
Mandstory In NH] nin E.L. DISEASE-EA EMPLOYEE | § 1,000,000
DL SSRITION OF GPERATIONS bolow E.L. DISEASE-POLIGY LIMIT | 5 1,000,000

PERMITTED BY LAW.
60 DAY NOTICE OF CANCELLATION APPLIES.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltlonal Remarks Schedule, may be attached if more space Is required)

COOK COUNTY, ITS OFFICIALS, EMPLOYEES AND AGENTS ARE ADDITIONAL INSUREDS ON A PRIMARY AND NON-CONTRIBUTQRY BASIS AS
REQUIRED BY WRITTEN CONTRACT. WAIVER OF SUBROGATION APPLIES IN FAVOR OF COOK COUNTY AS REQUIRED BY CONTRACT AND WHER|

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

COOK COUNTY THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
OFFICE OF THE CHIEF PROCUREMENT OFFICER ACCORDANCE WITH THE POLICY PROVISIONS.
118 NORTH CLARK AUTHDRIZED REPRESENTATINE
CHICAGO, IL 60602
Attention:
VICTOR A KOURY
ACORD 25 (2014/01) © 1988-2014 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD



