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AGRKKMRNT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, hereinafter referred to as "County" %',%', Grainger, Inc., doing
business as a corporation of the State of Illinois hereinafter referred to as "Contractor".

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the "Reference Contract Ordinance') of the
Cook County Procurement Code, states: "If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;" and

Whereas, the City of Tucson, AZ solicited a formal Request for Proposal process for
Maintenance, Repair and Operations (MRO) Supplies, Parts, Equipment, Materials and Related
Services, and the Contractor was identified as the qualified and best value provider for the
services; and

Whereas, the City of Tucson, AZ entered into a contract effective on January 1, 2015 for the
provision of Maintenance, Repair and Operations (MRO) Supplies, Parts, Equipment, Materials
and Related Services by the Contractor for the County relative to Maintenance, Repair and
Operations (MRO) Supplies, Parts, Equipment, Materials and Related Services; and

Whereas, the County wishes to leverage the procurement efforts of the City of Tucson, AZ; and

Whereas, this contract made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, herein after the "County"'nd %.%'.Grainger, Inc., herein after
the "Contractor"; and

%hereas, the County, through the Countywide, desires certain similar services of the Contractor;
and

Whereas, County Offices, Departments, and Agencies may utilize this agreement for specific
contracted procurement efforts; and

Whereas, the Contractor agrees to provide to the Maintenance, Repair and Operations (MRO)
Supplies, Parts, Equipment, Materials and Related Services, incorporated as Exhibit 1, Scope of
Services and Price Proposal; and
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Whereas, the Contractor agrees to provide to the Services, incorporated as Exhibit 1, Scope of
Services and Price Proposal; and

s set

IAZ

Whereas, the Contractor warrants that it is ready, willing and able to deliver these servict:
forth in Exhibit 1, Scope of Services and Price Proposal, all on pricing and payment terms
equivalent to or more favorable to the County than those contained in the City of Tucson
Contract No. 14 1003 as set forth in Exhibit 1, Scope of Services and Price Proposal, and
incorporated herein by reference; and

Whereas, this Contract shall be effective February 23, 2015- February 22, 2016 and inclu

(2), one (I) year renewal options; and

e two

Whereas, Payment shall be as follows:

In no case shall such charges exceed the amount of $12,000,000,00. Invoices in triplicate
on County Invoice Form 29A shall be submitted by the Contractor to the Using
Department when requesting payment. The County shall have the right to examine the
books of the Contractor for the purpose of auditing the same with reference to all charges
made to the County.

In the event the Contractor receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Contractor shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Contractor under

any contract with the County; and

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained,
the sufficiency of which is acknowledged by each of the Parties, the Contractor and the County
agree and the information set forth is incorporated by reference herein.
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INCORPORATION OF BACKGROUND INFORMATION

The Background Information set forth above is incorporated and made a part of this Agreement
by reference,

INCORPORATION OF EXHIBITS
The following attached Exhibits are made a,part of this Agreement:

Exhibit 1 Scope of Services and Price Proposal
Exhibit 2 City of Tucson, AZ Contract No. 14 1003
Exhibit 3 Evidence of Insurance

GENERAL CONMTIONS

GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR
CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, wi out the
advance written approval of the Chief Procurement Officer, which approval shall be gr ted or
withheld at the sole discretion of the Chief Procurement Officer. In no case, however, s all such
approval relieve the Consultant from its obligations or change the terms of the Contract. The
Consultant shall not transfer or assign any Contract funds or any interest therein due or to become
due without the advance written approval of the Chief Procurement Officer. The unauthorized
subcontracting or assignment of the Contract, in whole or in patt, or the unauthorized transfer or
assignment of any Contract funds, either in whole or in part, or any interest therein, which Ishall be
due or are to become due the Consultant shal] have no effect on the County and are null and voicL

Prior to the commencement of the. Contract, the Consultant shall identify in writing to the Chief
Procurement Officer the any and all Subcontractor it intends to use in the performance of the
Contract, The Chief Procurement Officer shall have the right to disapprove any Subcontractor.
Identification of Subcontractor to the Chief Procurement Officer shall be in addition to any
communications with County offices other than the Chief Procurement Officer. All Subcontracts
shall be subject to the terms of this Contract, Consultant shall incorporate into all subcontracts all
of the provisions of the Contract which affect such subcontract. Copies of subcontracts shall be
provided to the Chief Procurement Ofticer upon request.



The Consultant mist disclose the name and business address of each Subcontractor, attorney.
lobbvist, accountant,.consultant and anv other person or entity whom the Consultant has retained or
~ex ects to retain in connection with the Matter, as well as the nature of the relationship, and the
total amount of the fees paid or estimated to be paid. The Consultant is not required to disclose
employees who are paid or estimated to be paid. The Consultant is not required to disclose
emplovees who are paid solely through the Consultant's regular payroll. "Lobbyist" means anv
person or entitv who undertakes to influence any legislation or administrative action on behalf of
anv person or entitv other than: fl) a not-for-prost entity, on an unpaid basis, or i'2). himself.
"Lobbyist" also means any person or entity any part of whose duties as an emplovee of another
includes undertaking to influence anv legislative or administrative action, If the Consultant is
uncertain whether a disclosure is required under this Section. the Consultant must either ask the
Countv. whether disclosure is required or make the disclosure,

The County reserves the right to prohibit any person from entering any County facility for any
reason. AH Consultants and Subcontractor of the Consultant shall be accountable to the Director of
the Using Department or his designee while on any County property and shaH abide by all rules
and regulations imposed by the County.

GC-02 PERSONNEL
The quality, experience and avai1ability of personnel employed by the Consultant is of the essence.
The Consultant shall provide the County with a list of all key personnel to be used on the project
and their designated assignment. The Hst shall include the qualifications of each person namecL

The County may at any time request, in writing, the Consultant to remove any of the Consultant's

assigned personnel for cause and forthwith furnish to the County other acceptable personneI with
thirty (30) days of notification. Notwithstanding the County's approval of Consultant's personnel,
the Consultant shall be fully responsible to County for all work performed pursuant to this Contract

by Consultant's employees, Subcontractor or others who may be retained by the Consultant with
the approval ofthe County.

GC-03 INSURANCK RKPUlRKMEXTS
1) The Consultant shaH require all policies of insurance that are in any way related to the work

and are secured and maintained by Corisultant and aH tiers of Subcontractor to include
clauses providing that each underwriter shall waive all of its rights of recovery, under
subrogation or otherwise, against Cook County, Board of Commissioners and employees of
the County.

2) The Consultant shall waive all rights of recovery against Cook County, Board of
Commissioners, employees of the County and other Consultants and Subcontractor which
Consultant may have or acquired because of deductible clauses in or inadequacy of limits of
any policies of insurance that are in any way related to the work and that are secured and
maintained by Consultant,
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3) The Consultant shall require all tiers of Subcontractor to waive the rights of recovery against
Cook County and all tiers of Subcontractor.

Insurance Requirements of the Consultant
Prior to the effective date of this Contract, the Consultant, at its cost, shall secure and maintain at
all times, unless specified otherwise, until completion of the tenn of this Contract the insurance
speci6ed below.

Nothing contained in these insurance requirements is to be construed as limiting the extent 8
Consultant's responsibility for payment of damages resulting from its operations under this

'ontract.The insurance purchased and maintained by the Consultant shall be primary and
excess or pro rata to any other insurance issued to the County.

The Consultant's insurance shall apply separately to each insured against whom claim is made or
suit is brought, except with respect to the limits of the insurer's liability.

The limits of liability shall be as stated below, unless, prior to the effective date of this Contract,
written approval is granted by the Cook County Department of Risk Management for variance
from those limits.

Coverages
(a) %orkers Compensation Insurance

%orkers'ompensation sh81 be in accordance with the laws of the State of
Illinois or any other applicable jurisdiction.

The %'orkers Compensation policy shall also include the following provisions;

1) Employers'iability coverage with a limit of
$500,000 each Accident
$500,000 each Employee
$S00,000 Policy Limit for Disease

2) Broad form all states coverage

(b) Commerriai General Liabilitv Insurance
1) The Commercial General Liability shall be on an occurrence form bas/s to

cover bodily injury and property damage including loss of use.
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General Liability limits shall not be less than $ 1,000,000'per occurrence
and $2,000,000 aggregate combined single limit for bodily injury and
property damage. The General Liability policy shall include, without
limitation the following coverages:

{a) All premises and operations;

(b) Broad Form Blanket Contractual Liability;

(c} Products/Completed Operations;

(d) Broad Form Property Damage Liability;

(e) Cross Liability.

{c) Coamrehensiye Automobile Liability Insurance
Comprehensive Automobile Liability to cover all owned, non-owned and hired
automobiles, trucks and trailers. The Comprehensive Automobile Liability limits
shall not be less than the following:

1) Liability - AH Autos: Bodily Injury k Property Damage - $1,000,000 per
Occurrence

2) Uninsured/Motorists; Per Illinois Requirements

(d) IJmbrella/Excess Liability Insurance
In addition to the coverages and limits specified above, Consultant and Sub-
Consultants of any tier shall secure and maintain a limit of liability no less than:

1) $2,000,000 each occurrence for all liability

2) $2,000,000 in the aggregate per policy year separately with respect to
products and completed operations

2. Additional requirements
(a} Additional Insured

Cook County, its officials, employees and agents shall be named as additional
insureds under the Commercial General Liability policy.
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(b} Qualification of Insurers
All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of Illinois, and shall have a financial rating no
lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current edition or
interim report. Companies with ratings lower than (A-}VII will be acceptable
only upon written consent of the Cook County Department of Risk Management.

(c} Insurance Notices
All policies of insurance which may be required under terms of this Contrct shall
be endorsed to provide that the insurance company shall notify the Cook County
Office of the Chief Procurement Officer, 118North Clark Street, Room 1018,
Chicago, Illinois 60602 at least 30 days prior to the effective date of any
cancellation or modification of such policies. Prior to the date on which
Consultant commences performance of its part of the work, Consultant shall
furnish to the County certificates of insurance maintained by Consultant.

In no event shall any failure of the County to receive Certificates of Insurance
required hereof or to demand receipt of such Certificates of Insurance be
construed as a waiver of Consultant's obligations to obtain insurance pursuant to
these insurance requirements.

GC-04 INSPECTION AM) RESPONSIBILITY
At any and at all times during the term of the Contract and at any location where the Contract is
performed, the County shall have a right to inspect any Deliverables provided in carrying out this
Contract. The Consultant shall be solely responsible for the quality and standardsi of all
Deliverables furnished under this Contract. Deliverables may be rejected by th) Chief
Procurement Officer and/or the Director of the Using Department if they fail to meet Contract
requirements or are provided in a manner which does not meet Contract requirements. In the event
of such rejection, Deliverables shall be replaced and/or re-performed by the Consultant promptly
and at no additional cost to the County. Any Deliverables rejected shall be removed within a
reasonable time from the premises of the County at the entire expense of the Consultant, after
notice has been given by the Comity to the Consultant that such Deliverables have been rejected.

GC-05 INDKMNIFICATION
The Consultant covenants and agrees to indemnify and save harmless the County pnd its
commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to any claims
arising out of or incident to the performance or nonperformance of the Contract by the Consultant,
or the acts or omissions of the officers, agents, employees, Consultants, Subcontractor, licensees or
invitees of the Consultant. The Consultant expressly understands and agrees that any Performance
Bond or insurance protection required of the Consultant, or otherwise provided by the Consultant,
shall in no way limit the responsibility to indemnify the County as hereinabove provided.

7
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GC-06 PAYMENT
All invoices subrmtted by the Consultant shall be in accordance with the cost provisions contained
in the Contract Documents and shall contain a detailed description of the Deliverables for which
payment is requested. All invoices shall reflect the amounts invoiced by and the amounts paid to
the Consultant as of the date of the invoice, and shall be submitted together with a properly
completed County Voucher form (29A). Invoices for new charges shall not include "past due"
amounts, if any, which amounts must be set forth on a separate invoice. No payments shall be
made with respect to invoices which do not include the County Voucher form or which otherwise
fail to comply with the requirements of this paragraph. Consultant shall not be entitled to invoice
the County for any late fees or other penalties.

GC-0'7 PREPAID FKKS
ln the event %is Contract is terminated by either party, for cause or otherwise, and the County has
prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund. shall be made within fourteen {14) days of the
effective date of termination.

GC-08 TAXES
Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption
Certificate No. 36-75-0038K. Illinois Retailers'ccupation Tax, Use Tax and Municipal

Retailers'ccupation

Tax do not apply to deIiverables, materials or services purchased by the Co|urity by
virtue of statute. The price or prices quoted herein shall include any and all other federal and/or

state, direct and/or indirect taxes which apply to this Contract. The County's State of Illinois Sales
Tax Exemption Identification No. is E-9998-2013-05,

GC-09 PRICK RKDUCTION
If at any time after the contract award, Consultant makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or

considerations shall apply to this Contract for the duration of the Contract period. For purposes of
this Section GC-09, Price Reduction,' general price reduction shall include reductions in the
effective price charged by Consultant by reason of rebates, financial incentives, discounts, value
points or other benefits with respect to the purchase of the Deliverable. Such price reductions shall

be effective at the same time and in the same manner as the reduction Consultant makes in the
price of the Deliverables to its prospective customers generally.

GC-10 CONSULTANT CREDITS
To the extent the Consultant gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific
using department. Consultant shaH reQect any such credits on its invoices and in the amounts it
invoices the County.
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GC-11 MSPUTKS
Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Dicer. The complaining party shall submit a written statement deta8ing the
dispute and specifying the specific relevant Contract provision{s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
his decision to writing and mail or otherwise furnish a copy thereof to the Consultant and the
Director of the Using Department. The decision of the Chief Procurement Officer will be final and
binding. Dispute resolution as provided herein shall be a condition precedent to any other action at
law or in eqqity. However, unless a notice is issued by the Chief Procurement Officer indicating
that additional time is required to review a dispute, the parties may exercise their contractual
remedies, if any, if no decision is made within sixty {60)days following notification to the Chief
Procurement Officer of a dispute. No inference shall be drawn from the absence of a decision by
the Chief Procurement Officer, Notwithstanding a dispute,, Consultant shall continue to discharge
all its obligations, duties and responsibilities set forth in the Contract during any dispute resolution.
proceeding unless otherwise agreed to by the County in writing.

GC-12 QEFAWLT
Consultant shall be in default hereunder in the event of a material breach by Consu1tant of any term
or condition of this Contract including, but not limited to, a representation or warranty, where
C'onsultant has failed to cure such breach within ten {10)days after written notice of biteach is
given to Consultant by the County, setting forth the nature of such breach.

In the event Consultant shall breach any material terms or conditions of this Contract on more than
one occasion during any twelve month period during the term hereof, or in the event Consultant
expresses an. unwillingness or inability to continue performIng the Contract in accordance with its
terms, the County may, at its option, declare the Consultant to be in default and the County shall be
entitled to exercise all available remedies including, but not limited to, termination of the Contract,
without affording the Consultant further opportunity to cure such breach. Failure of County to give
written notice of breach to the Consultant shall not be deemed to be a waiver of the County's right
to assert such breach at a later time, should the Consultant comniit a subsequent breach of this
Contract.

A material breach of the contract by the Consultant includes but is not limited to the following:

l. Failure to begin performance under this Contract within the specified time;

2. Failure to perform under this Contract with sufficient personnel, equipment, or materials
to ensure completion of said performance within the specified time or failure to assign
qualified personnel to ensure completion within the specified time;

3. Performance of this contract in. an unsatisfactory manner;
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4. Refusal to perform services deemed to be defective or unsuitable;

5. Discontinuance of performance of Consultant's obligations under the Contract or the
impairment or the reasonable progress of performance;

6. Becoming insolvent, being declared bankrupt or committing any act of bankruptcy or
insolvency;

7, Any assignment of this contract for the benefit of creditors;

8. Any cause whatsoever which impairs performance in an acceptable manner; or

9. Any other material breach of any term or condition of this Contract,

County shall be in default hereunder if any ntaterial breach of the Contract by County occurs
which is not cured by the County within ninety (90) days after written notice has been given by
Consultant to the County, setting forth the nattne of such breach.

GC-13 COUNTY'S REMKDIKS
FoHowing notice of material breach to Consultant, the County reserves the right to-withhold
payments otherwise owed to Consultant until such time as Consultant has cured the breach.

If the Consultant fails to remedy a material breach during the ten (10) day cure period pursuant to
General Condition GC-12, Default, or if Consultant commits a subsequent material breach within a
twelve month period or expresses an unwillingness or inability to continue performing the Contract
in accordance with its terms, the County shall have the right to terminate this Contract upon written
notice to the Consultant which shall set forth the effective date of such termination,

In addition, the County shall have the right to pursue all remedies in law or equity

GC-14 CONSULTANT'S RKMKBIKS
If the County has been notified of breach and fails to remedy the breach during the ninety(90) day
cure period pursuant to General Condition GC-12, Default, the Consultant shall have the right to
terminate this Contract upon not less than thirty (30) days prior written notice to the County, which
notice shall set forth the effective date. of termination.
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Consultant shall have the right to pursue aII remedies available in law or equity. In all cases the
Consultant's damages shall be those actual provable damages not to exceed the amount of the
Contract as awarded by the Cook County Board of Commissioners less all amounts paid to
Consultant. In no event shall Consultant be entitled to any consequential damages. Irrespective of
the exercise of remedies hereunder, Consultant shall not disrupt the County's operations or
repossess any component thereof.

GC-15 DELAYS
Consultant agrees that no charges or claims for damages shall be made by Consultant for any
delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract,

GC-16 MODIFICATIONS AND AMKÃDMENTS
The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and. amendments shall only be
made by mutual. agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (I)
year, and further provided that the total cost of all such amendments does not increase the total
amount of the Contract beyond $150,000. Such action may only be made with the advance
written approval of the Chief Procurement Officer; If the amendment extends the Contract
beyond one (I) year or increases the total award amount beyond $ 150,000, then Board approval
will be required.

No County department or employee thereof has authority to make any modificatiions or
amendments to this Contract. Any modifications or amendments to this Contract. made without
the express written approval of the Chief Procurement Officer is void and unenforceable.

Contractor is hereby notified that, except for modifications and amendments which are made in
accordance with this GC-10, Modifications and Amendments, no County department or
employee thereof has authority to make any modification or arnendrnent to this Contract.

11
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GC-1'7 PATENTS, COPYRIGHTS ~D LICENSES
Consultant. shall furnish the Director of the Using Department with all licenses require
County to utilize any software, including Qrmware ox middleware, provided by Consult
of the Deliverables, Such licenses shall be clearly marked with a reference to the numb

'ountyContract. Consultant shall also furnish a copy of such licenses to the Chief Proq
Officer. Unless otherwise stated in these Contract documents, such licenses shall be perp
shall not limit the number ofpersons who may utilize the sofbvare on behalf of the Countyj

Consultant agrees to hold hmmless and indemnify the County, its oNcers, agents, employees and
afEiates from and defend, at its own expense {including reasonable attorneys', accountants'nd
consultants'ees), any suit or proceeding brought against County based upon a claim that the
ownership and/or use of equipment, hardware and sofhvare or any part thereof provided to the
County or utilized in performing Consultant's services constitutes an in&ingement of any patent,
copyright or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contxact; ox Consultant sha11 modify the system or its component parts so that they become
non-in&inging while performing in a substantially similar manner to the original system, meeting
the requirements of this Contract,

GC-18 COMPI IAWCE KITH THK LMVS
The Consultant shaH observe and comply with the laws, ordinances, regulations and codes of the
Federal„State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant's employees, agents or Subcontractor shall be fhe responsibility of
the Consultant.

The Consultant shall secure and pay for all fedexal, state and local 1icenses, permits and fees
required hereunder.

12
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MINORITY AND %'OMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10-43.'T PROFKSSIONXL AND
CONSULTING SERVICE AND SOLK SOURCE

POLICY AND GOAI.S
A. It is the policy of the County of Cook to prevent discrimination in the award of or

participation in the County contracts and to eliminate arbitrary barriers for
participation, as both prime and Subcontractor, in such contracts by local
businesses certified as Minority Business Enterprises (MBE) and %omen- Owned
Business Enterprises (%BE). In furtherance of this policy, the Cook County
Board of Commissioners has adopted a Minority-and-Women-Owned Business
Enterprise Ordinance (the "Ordinance" ) which establishes a "best efforts" goal of
awarding not less than thirty-five percent (35 70) of the annual total doHar amount
of professional, consulting service and sole source contracts and agreements to
certified MBEs and %BEs.

B. A Proposer may achieve the MBE/%BE participation goals by its status as a
MBE or %BE; by entering into a joint venture with one or more MBEs and/or
%BEs; by subcontracting a portion of the work to one or more MBEs or WBEs;
by entering into a Mentor-Protege Agreement with a MBE or WBE; by the
indirect participation of MBEs or WBEs in other aspects of the Proposer's
business; or by a combination of the foregoing.

C. A Waiver Request must be submitted with the Proposal, documenting the inability
of the Proposer to meet the goals, and providing written evidence of "Good Faith
Efforts„" to obtain goals,

A Proposer's failure to carry out its MBE/WBE commitments in the course of
performance on a contract shall constitute a material breach of the contract, and if
such breach is not appropriately cured, may result in the termination of the
contract or such other remedies authorized by the Ordinance as the County deems
appropriate.

II. REQUIRED SUBMITTALS
To be considered responsive to the requirements of the Ordinance, a Proposer shall
submit Items A, B and C listed below. All documentation subniitted shaH be reviewed by
the Contract Compliance Admirustrator. Failure to submit one of the items required shaH

be cause to consider a contract non-responsive to the Ordinance goals and may be
rejected.



CONTRACT NO: 1550-14325

A. MBE/WBE Participation Documentation

Each Proposer shall submit supporting documentation which evidence efforts
taken to achieve the County's "best efforts" MBE/WBE participation goa s. Such
documentation shall include:

A IItilixation Plan ideritifying all firms intended to be utilized to fulfill
the goals; the MBE/WBE status of each firm; the name, address, e-mail
address and telephone number of the contact person for each MBE/WBE
firm; the dollar value of the goods and services to be provided by the
MBE/%BE firm; and the dollar value expressed as a percentage {%)of the
total value of the purposed contract. (See Section I)

A Letter of Intent for each MBE/WBE containing specific information
regarding goods to be provided or services to be performed by the
MBE/%BE; the dollar value of the goods or services, the percentage (%)
of the dollar value; and the original signatures of the appropriate officer
for both the Proposer and the MBE/WBE, {SeeExhibit II)

Current Letter of Certification for each MBE/WBE firm. Acceptable
certifying agencies are: Cook County, Illinois Unified Certification

Program (IUCP) and U. S, SmaH Business Administration. (SBA) (SA) or
any other governmental body or agency approved by the Contract
Compliance Administrator as applying certification standards substantially
similar to those applied by the County of Cook may also be accepted.

Waiver/Goal Reduction Petition must be included at the time of the
submission of the Proposal document. Where the Proposer does not
include all documentation in support of the Petition at the time of
submission, such documentation must be submitted to the Office of
Contract Compliance not less than three (3) business days after the
submission date.

The Contract Compliance Administrator retains the right to reject the certification
of any MBE or WBE on the ground that it does not meet the County's definition
of aMBE or WBE.

B. Use of MBE/WBE Professionals
Each Proposer shall submit with its proposal, a statement which discloses how it
intends to maximize the use of minority and women professionals in the course of
performing the contract.



Affirmative Action Plan
Each Proposer shall submit a copy of its current EEO-1 Report and a co
current Letter of Compliance from the United States Department of Labo
of Federal Contract Compliance Programs, Absent a Letter from OF
Proposer shall submit a written report of the inclusion of minority and
professional in the workforce of their company.
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NON-COMPLIANCE
%here the County of Cook determines that the Proposer has failed. to comply
contractual commitments or any portion of the Ordinance, it will notify the Cons
such non-compliance and may take any and all appropriate actions as set forth

w'rdinance.

IV. REPORTING/RECORD KEEPING REQUIREMENTS
The Proposer is required to comply with the reporting and record-keeping requirements
as set forth in the Ordinance and as established by the Contract Compliance
Administrator. Upon award of a contract, The Proposer is responsible for acquiring all
necessary Office of Contract Compliance reporting and record-keeping forms as made
available in the Office of Contract Compliance

The Office of Contract Compliance will notify each Consultant and Sub-Consultant upon
award of a contract of their reporting obligations (Vendor Notification Letter)

The Office of Contract Compliance will notify each MBE/%BE Sub-Consultant of the
award of a contract to a Prime Consultant, the MBE/%BE dollar amount of participation
and the percentage (%) amount of participation. The Sub- Consultants will be required to
submit on a timely basis, Sub-Consultants Payment Affidavits (see forms section) with
proof of payment or money paid to them by the Prime Consultant.

The Office of Contract Compliance requests payment affidavits and proof of payment to
MBE/%BE Sub-Consultants as follows:

1. Annual Contracts: monthly reporting from both Prime and Sub-Consultants.

2. Multi Year Contracts: quarterly reporting from both Prime and Sub-Consultants
including proof of payments.

3. One time purchases require verification of proof of payment immediately.

Failure to comply with this section will be reviewed as non-compliance as stated under
Section III. Non-Compliance.
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EQUAL EMPLOYMENT OPPORTUNITY
Compliance with MBE and %BE requirements will not diminish or supplant Equal
Employment Opportunity and Civil Rights provisions as otherwise required by law as
they relate to Consultant and Subcontractor obligations.

Any questions regarding this document should be directed to:

Administrator
Cook County Office of Contract Compliance
118N, Clark Street —Room 1020
Chicago, I1linois 60602
(312)603-5502

GC-20 MATKMAL 9ATA SAFETY SHEET
Where required under the Illinois "Toxic Substance Disclosure To Employees Act", Illinois
Compiled Statutes, 2002, 820 ILCS 255i1, Consultant shall submit with each delivery of
Deliverables, a Material Safety Data Sheet,

GC-21 - COW)UCT OP THE COMULT~T
The Consultant agrees to inform the County on a timely basis of all of the Consultant's interests, if
any, which are or which the Consultant reasonably believes may be incompatible with any interest
of the County. The Consultant shall take notice of and comply with the Cook County Lobbyist
Registration Ordinance (No. 93-0-22, 6-22-93). Neither the Consultant nor any of its employees,
agents or Subcontractor sha11 use for business or personal gain, or make other improper use of,
confidential information which is acquired in connection with the Contract. To the extent
Consultant wi11 have access to the County's protected health information in performing its
responsibilities under this Contract, Consultant shall contact the Chief Privacy Officer for the
Using Department(s} and. shall execute the County's business associate agreement prior to

performing any responsibilities which involve access to protected health information.

GC-22 ACCIDENT REPORTS
Consultant shall provide the Chief Procurement Officer and the Director of the Using Department
with prompt written notification {no later than twenty-four (24) hours) of any occurrence, on
County premises or otherwise, which pertains in any way to this Contact and which results in
either bodily injury to employees or third parties or proper'ty damage. The report shall include the
name of person(s) injured, if any; name of the injured person's einployer, if any; the date, time and
location of the occurrence; description of the extent of injury and/or damage; the name{s) of
witnesses; the names of any providers known to have provided treatment for injuries sustained; and
such other information as may be required by the County. The Consultant shall notify the local
police regarding any occurrence requiring an official police record. The report submitted to the
County should indicate whether the police were notified and, if so, the number of the police report.
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GC-23 USK OF COUNTY PRKMISKS AND RESOURCES
Consultant shaH confer with the Director of the Using Department to ascertain full knowledge of
all rules and regulations of the County facilities relative to this Contract and sha11 cause .all of its
employees, agents and Subcontractor to comply therewith. The Consultant shall confine the
operations of its employees, agents and Subcontractor on County premises to the performance of
the Contract consistent with limits indicated by laws, ordinances, permits and/or direction of the
Director of the Using Department and shall not encumber the premises with materials or ebris, In

performing the Contract, the Consultant shall not cause or permit a condition that enda gers the
safety of others and shall not load or permit any part of a structure to be loaded with a w ight that
will endanger the safety ofthe structure or any persons.

GC-24 TKRMIXATIOÃ FOR CONVEMKNCK AM) SU SPKXSIOH OF
CONTRACT
The County may terminate this Contract, or any portion., at any time by notice in. writing from the
County to the Consultant. Unless otherwise stated in the notice, the effective date of such
termination shall be three business days after the date the notice of termination. is mailed by the
County. If the County elects to terminate the Contract in full, unless otherwise specified in the
notice of termination, the Consultant shall immediately cease performance and shall promptly
tender to the County all Deliverables, whether completed or in process. If the County elects to
terminate the Contract in part, unless otherwise specified in the notice of partial termination, the
Consultant shall immediately cease performance of those portions of the Contract which are
terminated and shall promptly tender to the County all Deliverables relating to said portions of the
Contract, whether completed or in process. Consultant shall refrain Rom incurring any further
costs with respect to portions of the Contract which are terininated except as specifically approved
by the Chief Procurement Officer.

GC-25 GENERAL NOTICE
All notices required pursuant to this Contract shall be in writing and addressed to the parties at
their respective addresses set forth below. All such notices shall be deemed duly given if hand
delivered or if deposited in the United States mail, postage prepaid, registered or certified, return
receipt requested, Notice as provided herein does not waive service of summons or process.

TO THE COUNTY:
COOK COUNTY CHIEF PROCUREMENT OFFICER
118North Clark Street. Room 1018
Chicago, Illinois 60602
Include County Contract Number in all notices)

TO THE CONSULTANT;
At address provided on the Execution Pages or as otherwise indicated in writing to County
Chief Procurement Officer in a written document which, in bold face type, references the
name of the Consultant, the County Contract Number and states "NOTIFICATION OF
CHANGE IN ADDRESS."



GC-26 GUARANTEES AND WAMVQVTIKS
The Consultant shall fuush all guarantees and warranties applicable to the Deliverables to the
Director of the Using Department prior to or at the time of delivery. All Deliverables shall be
covered by the most favorable commercial warranties and guarantees the Consultant gives to any
customer for the same or substantially similar Deliverab].es or Services. The rights and remedies so
provided shall be in addition to and. shall not limit any rights afforded to County under this
Contract,

To the extent Consultant provides De1iverables manufactured by another entity, Consultant shall
transfer original product warranty and any rights to manufacturer's related services to the County
and shall submit all appropriate documentation of said transfer to the Director of the Using
Department prior to or at the time the Consultant tenders the Deliverables.

GC-27 STANDARD OF DKLIVKRABLKS
Except as may be expressly stated in the Special Conditions or Specifications of this Contract, only
new, originally manufactured Deliverables will be accepted by the County. The Courity will not
accept any Deliverables that have been refurbished, rebuilt, restored oi renovated in any manner.
In addition, experimental materials wiII not be acceptable. Deliverables not produced by regular
production. methods and/or which have not been offered for sa1e to the public through accepted
industry trade channels for a reasonable period of time prior to the commencement of the Contract
will be considered experimental.

GC-28 DELIVERY
All Contract Goods shipped to the County shall be shipped F.O.B.,DESTINATION, FREIGHT
PREPAID. Arrangements shall be made in advance by the Consultant in order that the County may
arrange for receipt of the materials.

Truck deliveries will be accepted before 3:00 P,M. on weekdays only. No deliveries will be
accepted on Saturdays, Sundavs or County Ho1idays. The County is not responsible for delivery
delays due to waiting times for loading and unloading at dock locations,

The quantity of Contract Goods delivered by truck will be ascertained from a weight certificate
issued by a duly licensed Public Weight-Master. In the case of delivery by rail, weight will be
ascertained from bill of lading from originating line, but the County reserves the right to re-v eigh
at the nearest available railroad scale.

The County reserves the right to add new delivery locations or delete previously listed delivery
locations as required during the Contract period. The only restriction regarding the County"s right
to add new delivery locations shall be that any new or additional 1ocation shall be within the
geographical boundaries of the County of Cook.
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GC-29 OUANTITIES
Any quantities of indicated in the Proposal Pages for the performance of the Contract are estimates
for the purpose of determining an approximate total Contract amount and may not be the actual
quantities required by the County during the term of the Contract. The County reserves the right to
increase or decrease such quantities at the Contract price to correspond to the actual needs of the
County. If the County increases the quantities required, any such increase shall be subject to an
agreed written amendment in the Contract Amount. The County wi11 be obligated to order and pay
for only such quantities as are from time to time ordered, delivered, and accepted on purchase
orders issued by the Chief Procurement Officer.

GC-30 CONTRACT INTERPRETATION
Whenever the singular is used herein, the masculine, feminine and neuter gender shaH be deemed
to include the others. The headings of articles, paragraphs and sections in this Contract are
included for convenience only and shall not be con.sidered by either party in construing the
meaning of this Contract. If any pr'ovision or clause of this Contract shall be held to be invalid,
such provision or clause shall be deleted from the Contract and the Contract. shall be construed to
give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of
component parts. Such order of precedence shall govern to resolve all cases of conflict, ambiguity
or inconsistency.

1, Addenda, if any,
2. Execution Forms
3, Specification.
4, Special Conditions,
5. General Conditions.
6. Instruction to Bidders,
7. Legal Advertisement,
8. Bid Proposal
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GC-31 COXFIDKNTIAI ITY AXD OVPKRSHIP OI" DOCUMENTS
Consultant acknowledges and agrees that information regarding this Contract is confidential and
shaH not be disclosed, directly, indirectly or by implication, or be used by Consultant in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Consultant's performance hereunder. Consultant shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County"s records,
materials, or other data to any third party. Consultant shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
from County without the prior written approval of County, In the event such approval is given,
any such reports published and distributed by Consultant shall be furnished to County without
charge.

All documents, data, studies, reports, work product or product created as a result of the
perfonnance of the Contract |'the "Documents" ) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Consultant to
reproduce or use any documents, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for
Consultant's own purposes or for those of any t}iird party. During the performance of the Contract
Consultant shall be responsible of any loss or damage to the Documents while they are in
Consultant's possession, and any such loss or damage shall be restored at the expense of the
Consultant. The County and its designees shall be afforded full access to the Documents and the
work at all times.

GC-32 GOVKRNING LMV
This Contract shall be governed by and construed under the laws of the State of Illinois, The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of'he Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County in the City of Chicago, County
of Cook, State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or change the
venue of any litigation brought against it by the County pursuant to this Contract,

GC-33 WAlVKR
No term or provision of this Contract ~hall be deemed waived and no breach consented to unless
such waiver or consent sha11 be in writing and signed by the party claimed to have waived or
consented, The waiver of any such provision shall be strictly limited to the identified provision.

GC-34 ENTIRE CONTRACT
It is expressly agreed that the provisions set forth in this Contract constitute all the understandings
and agreements between the parties, Any prior agreements, promises, negotiations, or
representations not expressly set forth in this Contract are of no force and effect.

2CI
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GC-35 AUMT; EXAMINATION OF RECORDS
The Consultant agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years aAer the final payment under the Contract, have access and
the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Consultant related to the Contract, or to Consultant's
compliance with any term, condition or provision thereof. The Consultant shall be responsible for
establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract,

The Consultant further agrees that it shall include in all of its subcontracts hereunder a provision to
the effect that the Subcontractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three {3)years after final payment under the subcontract,
have access and. the right to examine any books, documents, papers, canceled checks, bank
statements, purveyor's and other invoices and. records of such Subcontractor involving transactions
relating to the subcontract, or to such Subcontractor's compliance with any term, condition. or
provision thereunder or under the Contract.

'n

the event the Consultant receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Consultant shall promptly refund the disallowed amount to the
County on request, or at the County's option„ the County may credit the amount disallowed from
the next payment due or to become due to the Consultant under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Consultant carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000,00 or more over a 12 month period, Consultant will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization wil1 make
available upon request of the Secretary of Hea1th and Human Services or the Comptroller
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(l)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and. without force and. effect.
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GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS
Neither Consultant nor County shaii be liable for failing to tbifiil any obligation uuIter this
Contract if such failure is caused by an event beyond such party's reasonable control which is not
caused by such party's fault or negligence. Such events shall be limited to acts of God, acts of war,
fires, lightning, Goods, epidemics, or riots.

GC-3'l INDK PEND KNT CONSULTANT STATUS: NO THIRD PARTY
BENEFICIARIES
The Consultant and its employees, agents and Subcontractor are, for all purposes arising out of the
Contract, independent Consu1tants and not employees of the County. It is expressly understood
and agreed that neither the Consultant nor Consultant's employees, agents or Subcontractor shall
be entitled to any benefit to which County employees may be entitled including, but not limited to,
overtime or unemployment compensation, insurance or retirement benefits, workers'ompensation
or occupational disease benefits or other compensation or leave arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third party,
as creating the relationship of principal and agent or of partnership or of joint. venturer or any
relationship between the parties hereto other than that of independent Consultants. Nothing herein
shall be construed to confer upon any third parties the status of third party beneficiary.

GC-38 GOUKRNMKNTAL JOINT PURCHASING AGRKKMKNT
Pursuant to Seetiori 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) d the
Joint Purchase Agreement approved by the Cook County Board of Commissioners { pril 9,
1965},other units of governmeiit may purchase goods or services under this contract.

GC-39 COOPERATIVE PURCHASING
As permitted by the County of Cook, other government entities may wish to also participate
under the same terms and conditions contained in this contract (piggyback}. Each entity wishing
to piggyback must have prior authorization from the County of Cook and vendor. If such
participation is authorized, all purchase orders will be issued directly from and shipped directly
to the entity requiring supplieslservices. The County shall not be held responsible for any orders
placed, deliveries made or payment for supplies/services ordered by these entities, Each entity
reserves the right to determine their participation in this contract,

GC-40 COOPKRATIOX KITH INSPECTOR GENERAL
Persons or businesses seeking County contracts are required. to abide by all of the applicable
provisions of the Office of the Independent Inspector General Ordinance (Section 2-281 et. seq. of
the Cook County Code of Ordinances). Failure to cooperate as required may result in monetary
and/or other penalties.
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Consultants, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of elegibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance. Milure to
cooperate as required may result in monetary and/or other penalties.

GC-41 FEDERAL CI AUSES

Interest of Members ofor Delegates to the United States Congress
In accordance with 41 U.S.C, $ 22, the Consultant agrees that it will not admit any
member of or delegate to the United States Congress to any share or part of the Contract
or any benefit derived therefrom.

False or Fraudulent Statements and Claims
(a) The Consultant recognizes that the requirements of the Program Fraud Civil

Remedies Act of 1986, as amended, 49 U.S,C, $ g 3081 et seq and U.S, DOT
regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its
actions pertaining to the Contract, Accordingly, by signing the Contract, the
Consultant certifies or affirms the truthfulness and accuracy of any statement it
has made, it makes, or it may make pertaining to the Contract, including without
limitation any invoice for its services. In addition to other penalties that may be
applicable, the Consultant also acknowledges that if it makes a false, fictitious, or
fraudulent claim, statement, submission, or certification, the Federal Government
reserves the right to impose the penalties of the Program Fraud Civil Remedies
Act of 1986, as amended, on the Consultant to the extent the Federal Government
deems appropriate,

(b) The Consultant also acknowledges that if it makes a false„ fictitious, or fraudulent
claim, statement, submission, or certification to the County or Federal
Government in connection with an urbanized area formula project financed with
Federal assistance authorized by 49 U.S,C. $ 5307, the Government reserves the
right to impose on the Consultant the penalties of 18 U,S.C. $ 1001 and 49 U.S.C.
) 5307(n)(1), to the extent the Federal Government deems appropriate.



Federal Interest in Patents
(a) General. If any invention, improvement, or discovery of the Consultant is

conceived or first actually reduced to practice in the course of or under the
Contract, and that invention, improvement, or discovery is patentable under the
laws of the Unites States of America or any foreign country, the Consultant agrees
to notify County immediately and provide a detailed. report.

Federal Rights. Unless the Federal Government later makes a contrary
determination in writing, the rights and responsibilities of the County, Consultant,
and the Federal Government pertaining to that invention, improvement, or
discovery will be determined in accordance with applicable Federal laws and
regulations, including any waiver thereof. Unless the Federal Government later
makes a contrary determination in writing, the Consultant agrees that, irrespective
of its status or the status of any Subcontractor at any tier (e.g., a large business,
small business, non-profit organization, institution of higher education„
individual), the Consultant agrees it will transmit to the Federal Government those
rights due the Federal Government in any invention resulting from the contract.

Federal Interest in Data and Cogvrights
Definition. The term "subject data" used in this section means recorded
information, whether or not copyrighted, that is delivered or specified to be
delivered under the Contract. Examples include, but are not limited, to: computer
software, engineering drawings and associated lists, specifications, statidards,
process sheets, manuals, technical reports, catalog item identifications, and related
information. The term "subject data" does not include financial reports, cost
analyses, and similar information incidental to Contract administration,

Federal Restrictions. The following restrictions apply to all subject data first
produced in the performance of the Contract. Except as provided in the Contract
and except for its own internal use, the Consultant may not publish or publicly
reproduce subject data in whole or in part, or in any manner or form, nor may the
Consultant authorize others to do so, without the written consent of the County
and the FederaL Government, until such time as the Federal Government may
have either released or approved the release of such data to the public.

(c) Federal Rights in Data and Copyrights, In accordance with subparts 34 and 36 of
the Common. Rule, the County and the Federal Government reserve a royalty-free,
non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and
to authorize others to use, for County or Federal Government purposes, the types
of subject data described below. Without the copyright owner's consent, the
County and Federal Government may not extend their license to other parties.
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{1) Any subject data developed under the contract or subagreement financed
by a federal Grant Agreement or Cooperative Agreement, whether or not a
copyright has been obtained; and

(2) Any rights of copyright which the Consultant purchases ownerships with
Federal assistance.

Special Federal Rights for Planning Research and Development Projects. When
the Federal Government provides financial assistance for a planning, research,
development, or demonstration project, its general intention is to increase public
knowledge, rather than limit the benefits of the project to participants in the
project. Therefore, unless the Federal Government determines otherwise, the
Consultant on a planning, research, development, or demonstration project agrees
that, in addition to the rights in data and copyrights set forth above, the County or
Federal Government may make available to any third party either a license in the
copyright to the subject data or a copy of the subject data. If the project is not
completed for any reason whatsoever„all data developed under the project will
become subject data and willi be delivered as the County or Federal Government
may direct, This subsection, however, does not apply to adaptions of automatic
data processing equipment or previously existing software programs for the
County's use whose costs are financed with Federal transportation funds for
capital projects.

Hold Harmless. Unless prohibited by state law, upon request by the County or the
Federal Government, the Consultant agrees to indemnify, save, and hold h@mless
the County and the Federal Government and their officers, agents, and employees
acting within the scope of their official duties against any liability, including costs
and expenses, resulting f'rom any willful or intentional violation by the Consultant
of proprietary rights, copyrights„or right of privacy, arising out of the publication,
translation, reproduction., delivery, use, or disposition of any data furnished under
the Contract. The Consultant will not be required to indemnify the County or
Federal Government for any such liability arising out of the wrongful acts of
employees or agents of the County or Federal Government.

Restrictions on Access to Patent Rights, Nothing contained in this section on
rights in data will imply a license to the County or Federal Government under any
patent or be construed as affecting the scope of any license or other right
otherwise granted to the County or Federal Government under any patent.

Application on Materials Incorporated into Project. The requirements of
Subsections 2, 3, and 4 of this Section do not apply to material furnished by the
County and incorporated into the work.



Records and Audits
Consultant will deliver or cause to be delivered all documents (including but not limited
to all Deliverables and supporting data, records, graphs, charts and notes) prepared by or
for the County under the terms of this Agreement to the County promptly in accordance
with the time limits prescribed in this Contract, and if no time limit is specified, then
upon reasonable demand therefor or upon termination or completion of the Services
hereunder, In the event of the failure by the Consultant to make such delivery, then and
in that event, the Consultant will pay to County reasonable damages the County may
sustain by reason thereof.

The County and the Federal Government will have the right to audit all payments made
to the Consultant under this Agreement. Any payments to the Consultant which exceed
the amount to which &e Consultant is entitled under the terms of this Agreement wiH be
subject to set-off.

The Consultant will keep and retain records relating to this Agreement and will make
such records available to representatives of the County and the Federal. Government,
including without limitation the sponsoring federal agency, other participating agencies,
and the Comptroller General of the United States, at reasonable times during the
performance of this Agreement and for at least five years after termination of this
Agreement for purposes of audit, inspection, copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal Government a right of
access to records is intended to impair, limit or affect any right of access to such records
which the County or the Federal Government would have had in the absence of such
provisions.

Environmental Requirements
The Consu1tant recognizes that many Federal and state laws imposing environmental and
resource conservation requirements may apply to the Contract. Some, but not all, of the
major Federal Laws that may affect the Contract include: the National Environmental
Policy Act of 1969, as amended, 42 U,S.C. $ $ 4321 et seq„ the Clean Air Act, as
amended, 42 U.S,C. g$ 7401 et seq. and scattered sections of 29 U.S.C.;the Clean Water
Act, as amended, scattered sections of 33 U,S.C, and 12 U.S.C,; the Resource
Conservation and Recovery Act, as amended, 42 U.S.C. $ $ 6901 et seq.; and the
Comprehensive Environmental Response, Compensation, and Liability acct, as amended,
42 U.S.C. (( 9601 et seq, The Consultant also recognizes that U.S. EPA, U.S. DOT and
other agencies of the Federal Government have issued and are expected in the future to
issue regulations, guidelines, standards, orders, directives, or other requirements that may
affect the Contract. Thus, the Consultant agrees fo adhere to, and impose on its
Subcontractor, any such Federal requirements as the Federal Government may now or in
the future promulgate. Listed below are requirements of particular concern.
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The Consultant acknowledges that this list does not constitute the Consultant's entire
obligation to meet all Federal environmental and resource conservation requirements.
The Consultant will include these provisions in all subcontracts.

(a) Environmental Protection. The Consultant agrees to comply with the applicable
requirements of the National Environmental Policy Act of 1969, as amended, 42
U.S.C, $$ 4321 et seq. in accordance with Executive Order No. 12898, "Federal
Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations," 59 Fed. Reg. 7629, Feb. 16, 1994; U.S. DOT statutory
requirements on environmental matters at 49 U,S.C, ( 5324(b); Council on
Environmental Quality regulations on compliance with the National
Environmental Policy Act of 1969, as amended, 40 C.F.R. Part 1500 et seq.; and
U.S. DOT regulations, "Environmental Impact and Related Procedures," 23
C.F,R.Part 771 and 49 C.F.R.Part 622.

{b) Air Quality. The Consultant agrees to comply with all applicable standards,
orders, or regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C.
$$ 7401 et seq. Specifically„ the Consultant agrees to comply with applicable
requirements of U.S. EPA regulations, "Conformity to State of Federal

Implementation Plans of Transportation Plans, Programs, and Projects Developed,
Funded or Approved Under Title 23 U.S,C, or the Federal Transit Act," 40 C.F,R.
Part 51, Subpart T; and "Determining Conformity of Federal Actions to State or
Federal Implementation Plans," 40 C.F.R.Part 93. The Consultant further agrees
to report and require each Subcontractor at any tier to report any violation of these
requirements resulting from any Contract implementation activity to the County
and the appropriate U.S. EPA Regional Office.

{c) Clean Water. The Consultant agrees to comply with all applicable standards,
orders, or regulations issued pursuant to the Federal Water Pollution Control Act,
as amended, 33 U.S,C. $ $ 1251 et seq. The Consultant f'urther agrees to report
and require each Subcontractor at any tier to report any violation of these
requirements res@ting from any Contract implementation activity to the County
and the appropriate U.S. EPA Regional Office.

List of Violating Facilities. The Consultant agrees that any facility to be used in
the performance of the Contract or to benefit from the Contract will not be listed
on the U.S. EPA List of Violating Facilities ("List"), and the Consultant will

promptly notify the County if the Consultant receives any communication from
the U.S. EPA that such a facility is under consideration for inclusion on the List.
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{e} Preference for Recycled Products. To the extent practicable and economically
feasible and to the extent that it does not reduce or impair the quality of the work,
the Consultant agrees to use recycled products in performance of the Contract
pursuant to U.S, Environment Protection Agency {U.S.EPA) guidelines at 40
C.F.R. Paits 247-253, which implement section 6002 of the Resource
Conservation and Recovery Act, as amended, 42 U.S.C, g 6962.

No Exclusion~or Discriminatory Specifications
Apart from inconsistent requirements imposed by Federal statute or regulations, the
Consultant agrees that it will comply with the requirements of 49 U.S,C. $ 5323{h){2)by
refraining from using any Federal assistance to support subcontracts procured using
exclusionary or discriminatory specifications.

8. Cargo Preference - Use of United States Flag Vessels
The Consultant agrees to comply with U,S, Maritime Administration regulations,
"Cargo-Preference —U.S. Flag Vessels„" 49 C.F.R. Part 381, and to include the clauses
required by those regulations, modified as necessary to identify the affected parties, in
each subcontract or subagreement involving equipment, materials, or commodities
suitable for transport by ocean vessel.

Flv America
Section 14.c of the Master Agreement states that if the contract or subcontracts may
involve the international transportation of goods, equipment, or personnel by a.ir, the
contract must require Consultants and Subcontractor at every tier to use U.S.-flag air
carriers, to the extent service by these carriers is available, 49 U.S.C. 40118 and 4 C,F.R,
Part 52.

10. No Federal Government Obligations to Third Parties
The Consultant agrees that, absent the Federal Government's express written consent, the
Federal Govermnent will not be subject to any obligations or liabilities to any Consultant
or any other person not a party to the Grant Agreement or Cooperative Agreement
between the County and the Federal Government which is a source of funds for this
Contract. Notwithstanding any concurrence provided by the Federal Government in or
approval of any solicitation, agreement, or contract, the Federal Government continues to
have no obligations or liabilities to any party, including the Consultant.
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11. Allowable Costs
Notwithstanding any compensation provision to the contrary, the Consultant's
compensation under this Contract will be limited to those amounts which are allowable
and allocable to the Contract in accordance with OMB Ciicular A-87 and the regulations
in 49 C.F,R. Part 18. To the extent that an audit reveals that the Consultant has received
payinent in excess of such amounts, the County may offset such excess payments against
any future payments due to the Consultant and, if no future payments are due or if future
payments are less than such excess, the Consultant will promptly refund the amount of
the excess payments to the County.

12. Trade Restrictions
Consultant certifies that neither it nor any Subcontractor:

(a) is owned or controlled by one or more citizens of a foreign. country included in
the list of countries that discriminate against U,S. firms published by the Office of
the United States Trade Representative (USTR);

(b) has knowingly entered into any contract or subcontract with a person that is a
citizen or national of a foreign country on said list, nor is owned or controlled
directly or indirectly by one or more citizens or nationals of a foreign country on
said list;

(c) will procure, subcontract for, or recommend any product that is produced in a
foreign country on said list.

Unless the restrictions of this clause are waived by the Secretary of Transportation in
accordance with 49 CFR 30.17, no Notice-to-Proceed will be issued to an entity who is
unable to certify to the above. If Consultant knowingly procures or subcoritracts for the

supply of any product or service of a foreign country on said list for use on the project,
the USDOT may direct, through the County, cancellation of the Contract at no cost to the
Government.



Further, Consultant agrees that it will incorporate this provision for certification without
modification in each subcontract. Consultant may rely on the certification of a
prospective Subcontractor unless it has knowledge that the certification is erroneous.
Consultant will provide immediate written notice to the County if it learns that its
certification or that of a Subcontractor was erroneous when. submitted or has become
erroneous by reason of changed circumstances, Each Subcontractor must agree to
provide written notice to Consultant if at any time it learns that its certification was
erroneous by reason of changed circumstances. Nothing contained in the foregoing mill
be construed to require establishment of a system of records in order to render, m good
faith, the certification required by this provision. The knowledge and information of the
Consultant is not required to exceed that which is normally possessed by a prudent person
in the ordinary course of business dealings.

This certification concerns a matter within the jurisdiction of an agency of the United
States of America and the making of a fuse, fictitious, or fraudulent certification may
render the maker subject to prosecution under Title 18, United States Code, Section 100

13. Contract Work Hours and Safety Standards Act
If applicable according to their terms, the Consultant agrees to comply and assures
compliance with sections 102 and 107 of the Contract Work Hours and Safety Standards
Act, as amended, 40 U.S.C. $) 327 through 333, and implementin.g U.S. DOL
regulations, "Labor Standards Provisions Applicable to Contracts.Governing Federally
Financed and Assisted Construction {also Labor Standards Provisions Applicable to
Nonconstruction Contracts Subject to the Contract Work Hours and Safety Standards
Act)," 29 C.F,R, Part S; and U.S. DOL regulations, "Safety and Health Regulatipns for
Construction," 29 C.F.R.Part 1926. In addition to other requirements that may apIIly:

(a) In accordance with section of the Contract Work Hours and Safety Standards Act,
as amended, 40 U.S,C. )g 327 through 332, the Consultant agrees and assures
that, for the Contract, the wages of every mechanic and laborer will be computed
on the basis of a standard work week of 40 hours, and that each worker will be
compensated for work exceeding the standard work week at a rate of not less
than 1,5 times the basic rate of pay for all hours worked in excess of 40 hours in
the work week. The Consultant agrees that determinations pertaining to these
requirements will be made in accordance with applicable U.S. I3OL regulations,
"Labor Standards Provisions Applicable to Contracts Governing Federally
Financed and Assisted Construction (also Labor Standards Provisions Applicable
to Nonconstruction Contracts Subject to the Contract Work Hours and Safety
Standards Act)," 29 C,F.R. Part 5.
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(b) In accordance with section 107 of the Contract Work Hours and Safety Standards
Act, as amended, 40 U.S.C. $ 333, the Consultant agrees and assures that no
laborer or mechanic working on a construction contract will be required to work
in surroundings or under working conditions that are unsanitary, hazardous, or
dangerous to his or her health and safety, as determined in accordance with U.S.
DOL regulations, "Safety and Health Regulations for Construction," 29 C,F,R.
Part 1926.

14. Veteran's Preference
In the employment of labor (except in executive, administrative, and supervisory
positions), preference will be given to Vietnam-era veterans and disabled veterans.
However, this preference may be given only where individuals are available and qualified
to perform the work to which employment relates.

15. Copyright Ownership
Consultant and the County intend that, to the extent permitted by law, the Deliverables to
be produced by Consultant at the County's instance and expense pursuant to this
Agreement are conclusively deemed "works made for hire" within the meaning and
purview of Section 101 of the United States Copyright Act, 17 U,S,C. $ 101 et seq, (the
"Copyright Act"), and that the County mill be the copyright owner of the Deliverables
and of all aspects, elements and components of them in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant
irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the County,
its successors and assigns, all right, title and. interest in and to the copyrights and all U.S.
and foreign copyright registrations, copyright applications and copyright renewals for
them, and other intangible, intellectual property embodied in or pertaining to the
Deliverables prepared for the County under this Agreement, free and clear of any liens,
claims or other encumbrances, to the fullest extent permitted by law. Consultant will
execute all documents and perform all acts that the County may reasonably request in
order to assist the County in perfecting its rights in and to the copyrights relating to the
Deliverables, at the sole expense of the County. Consultant warrants to County, its
successors and assigns, that on the date of transfer Consultant is the lawful owner of good
and marketable title in and to the copyrights for the Deliverables and has the legal rights
to fully assign them. Consultant further warrants that it has not assigned any copyrights
nor granted any licenses, exclusive or nonexclusive, to any other party, and that it is not a
party to any other agreements or subject to any other restrictions with respect to the
Deliverables. Consultant warrants and represents that the Deliverables are complete and
comprehensive, and the Deliverables are a work of original authorship.
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16. Accessibilitv Compliance
If this Agreement involves design for construction, the Consultant warrants that all
design documents produced or utilized under this Agreement and all construction or
alterations undertaken un.der this Agreement will comply with all federal, state and local
laws and regulations regarding accessibility standards for persons with disabilities or
environmentally limited persons including, but not limited to, the following: the
Americans with Disabilities Act of 1990, 42 U,S.C. $ 12101 et seq. and the Americans
with Disabilities Act Accessibility Guidelines for Buildings and Faci1ities ("ADAAG");
the Architectural Barriers Act, Pub. L. 90-480 (1968), and the Uniform Federal
Accessibility Standards ("UFAS"); and the Illinois Environmental Barriers Act, 410
ILCS 25/1 et seq,, and all regulations promulgated thereunder, see Illinois
Administrative Code, Title 71, Chapter 1, Section 400.110. If the above standards are
inconsistent, the Consultant must comply with the standard providing the greatest
accessibility. Also, the Consultant must, prior to construction, review the plans and
specifications to insure compliance with the above referenced standards. If the
Consultant fails to comply with the foregoing standards, the Consultant must perform
again., at no expense, all services required to be re-performed as a direct or indirect result
of such failure.

17. Visual Rights Act %aiver
The Consultant/Consultant waives any and all rights that may be granted or conferred
under Section 106A and Section 113 of the Uruted States Copyright Act, (17 U.S.C. $
101 et seq.) (the "Copyright Act") in any work of visual art that may be provided
pursuant to this Agreement,. Also, the Consultant/Consultant represents and warrants
that the Consultant/Consultant has obtained a waiver of Section 106A and Section 113 of
the Copyright Act as necessary from any employees and Subcontractor, if any,

18. Equal Emp1ovment Opportunitv
All contracts shall contain a provision requiring compliance with E.O. 11246, "Equal
Employment Opportunity," as amended by E,O. 11375, "Amending Executive Order
11246 Relating to Equal Employment Opportunity," and as supplemented. by regulations
at 41 CFR part 60, "Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor."
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19. Copeland "Anti-Kickback" Act (18 U.S.C. 874 and 40 U.S.C, 276c'}
All contracts and subgrants in excess of $2000 for construction or repair awarded by
recipients and subreciyients shall include a provision for compliance with the Copeland
"Anti-Kickback" Act (18 U.S,C, 874}, as supplemented by Department of Labor
regulations (29 CFR part 3, "Consultants and Subcontractor on Public Building or Public
Work Financed in Whole or in Part by Loans or Grants from the United States" ). The Act
provides that each Consultant or subrecipient shall be prohibited from inducing, by any
means, any person employed in the construction, completion, or repair of public work, to
give up any part of the compensation to which he is otherwise entitled. The recipient shall
report all suspected or reported violations to the Federal awarding agency.

20. Davis-Bacon Act, as amended {'40U.S.C. 276a to a-7}
When required by Federal program legislation, all construction contracts awarded by the
recipients and su.brecipients of more than $2000 shall include a provision for compliance
with the Davis-Bacon Act {40U.S.C.276a to a-7) and as supplemented by Department of
Labor regulations (29 CFR part 5, "Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction" ). Under this Act, Consultants
shall be required to pay wages to laborers and mechanics at a rate not less than the
minimum wages specified in a wage determination made by the Secretary of Labor. In
addition, Consultants shall be required to pay wages not less than once a week. The
recipient shall place a copy of the current prevailing wage determination issued by the
Department of Labor in each solicitation and the award of a contract shall be conditioned
upon the acceptance of the wage determination, The recipient shaB report all suspected or;
reported violations to the Federal awarding agency.

21. Contract Work Hours and Safetv Standards Act {'40 U.S,C. 327-3331
Where applicable, all contracts awarded by recipients in excess of $2000 for construction
contracts and in excess of $2500 for other contracts that involve the employment of
mechanics or laborers shall include a provision for compliance with Sections 102 and 107
of the Contract Work Hours and Safety Standards Act (40 U.S.C, 327-333), as
supplemented by Department of Labor regulations (29 CFR part 5). Under Section 102 of
the Act, each Consultant shall be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard
work week is permissible provided that the worker is compensated at a rate of not less
than 1 '/~ times the basic rate of pay for all hours worked in excess of 40 hours in the
work week. Section 107 of the Act is applicable to construction work and. provides that
no laborer or mechanic shall be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence,
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Rights to Inventions Made Under a Contract or Agreement
Contracts or agreernenfs for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any
resulting invention in accordance with 37 CFR part 401, "Rights to Inventions Made by
Nonprofit Organizations and SmaH Business Firms Under Government Grants, Contracts
and Cooperative Agreements," and any implementing regulations issued by the awarding
agency.

Clean Air Act {42U.S.C, 7401. et sece} and the Federal %ater Pollution Control Act ('33

U.S.C. 1251 et seel.), as amended
Contracts and subgrants of amounts in excess of $100,000 shall contain a provision that
requires the recipient to agree to comply with all applicable standards, orders or
regulations issued pursuant. to the Clean Air Act (42 U.S.C. 7401 et seq.} and the Federal
Rater Pollution Control Act as amended (33 U.S.C. 1251 et seq,). Violations shall be
reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency {EPA).

~Brd Anti-l.obbying.Amendment (31 U.S.C. 1352'}
Consultants who apply or bid for an award of $ 100,000 or more shall file the required
certification. Each tier certifies to the tier above that it mill not and has not used Federal
appropriated funds to pay any person or orgarlization for inGuencing 01'ttempting to
influence an officer or employee of any agency, a. member of Congress, officer or
employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S,C, 1352.
Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award, Such disclosures are forwarded from tier to
tier up to the recipient,

Debarment and Suspension l E.O.s 12549 and 12689}
No contract shall be made to parties listed on the General Services Administration's List
of Parties Excluded from Federal Procurement or Nonprocurement Programs in
accordance with E.O,s 12549 and 12689, "Debarment and Suspension." This list contains
the names of parties debarred, suspended, or otherwise excluded by agencies, and

Consultants declared ineligible under statutory or regulatory authority other than E.O,
12549. Consultants with awards that exceed the small purchase threshold shall provide
the required certification regarding its exclusion status and that of its principal
em jloyees.

KXD OF SKCI'lON
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EXHIBIT I

Scope Df Scwlces RHd PFlcc PFoposRl



NationalIPA Participant Incentive*

A 1% incentive will be paid to participants on growth in net annual spend that is 10% greater than prior calendar
year net annual spend.
A 2% incentive will be paid to participants on growth in net annual spend that is 20% greater than prior calendar
year net annual spend.

*Minimum Qualifications Apply

In addition, paaicipating agencies benefit from additional programs induding:

inventory Solutions
a Inventory Scan
a KeepStock
a On-Site Specialist
a inventory Track
a Enhancement and Spot Buy
a First Aid Replenishment

~ . Green/Sustalnability Program
Training and education programs at no cost

e Lighting and energy audits

Environmentally Responsible Value-Added audits
Customizabie Srnali Business Program

o Repair Services
Safety Services
Consulting Services

Freight is FOB Destination for standard ground shipments, excluding Alaska, Hawaii, export orders, sourced products,

expedited delivery, carrier or special handling by carrier.



Grainger Pricing:

The City of Tucson, AZ awarded a cooperative purchasing agreement to W.yy. Grainger for maintenance, repair and
operational supplies. The pricing consists of deep, discounted core lists supplemented with specific manufacturer
discounts and general discounts for product catalog categories.

Highiights include:

800 item Core List of the most frequently purchased items by agencies nationwide
~ Customized Core List of minimum 100 items for each participating agency to meet specific agency product needs

and drive additional savings.
Customer Specific Pricing tCSPI for additional competitive discounts and pricing for high volume and/or
repetitive product purchases
Lamps & Ballasts Program

e Product Category Discounts:

Grainger Product Category

Air Filters

Motors R, Power Transmission

Cleaning Equipment & Supplies

Personal Protective Equipment

Lighting

Tools

Police, Fire, EMS Equipment & Supplies

Batteries

Electrical Supplies

Pumps & Plumbing Supplies

HVAC Equipment & Supplies

Material Handling, Storage, R. Packaging

Safety R. Security Supplies

I
Pneumatics

I

Measuring Tools R Test Instruments

Machining & Cutting

8/elding

Lubricants, Sealants, & Paint

Fasteners R Adhesives

Outdoor Equipment R Supplies

Lab Equipment R. Supplies

Discount%

45%

28%

25%

25%

20%

20%

18%

15%

15%
1
15%
10%
10%

I

I 10%

10%

10%
10%
10%

10%

10%



EXHIBIT 2

City of Tucson, AX Contract No. 14 1003



City of Tucson
Contract 141003

for

Maintenance, Repair and Operations (MRO) Supplies, Parts, Equipment, Materials and Related
Services

with

WW. Grainger, Inc.

Effective: January 1, 2015



The following documents comprise the executed contract between the City of Tucson and W.W.
Grainger, Inc., effective January 1, 2015:

I.
II.
III.

IV.

Signed Offer and Acceptance
W.W. Grainger's response to the City's Request for Best and Final Offer
W.W. Grainger's responses to the City's Request for Interview
Supplier's Response to the RFP
City's Original RFP



CITY OF TUCSON DEPARTMENT OF PROCUREMENT
266 W ALAMEDA, 6TH FLOOR, TUCSON, AZ 86701

REQUEST FOR PROPOSAL NO. 14~003
PAGE 24 OF 28

CONTRACT OFFICER; LLOYD B.KINDLE, II
PH: {520).837-4106/FAX: (520)?91-4?36

TO THE CITY QF TUCSON".
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions,
specifications, and amendments in the Request for Proposai which is incorporated by reference as if fully set forth herein.

Grainger industrial Supply

Company Name
100 Grainger Parkway

Address
Lake Forest

For clarification of this offer, contact:

IIichael Sam pson
Name:

Sr. National Sales INanager
Title:

763-498-43'I8
Phone:

City State Zip

Signature of Person Authorized to Sign
Nflchael Sampson

"inted Name
National Sales Manager

michael.sam pson@grainger.corn
E-mail:

ACCEPTANCE OF OFFER

The Offer is hereby accepted. The Contractor ls now bound to sell the materials or services specified in the Contract. This Contract
shall be referred to as Contract No. I'/1868

Approved as to form this (D day of

CITY OF TUCSON 8 I88lllCIF8l COIFOI88OII

Awarded this day of < >,2054

As Tucson City Atto~ and not personally Marcheta Gillespie, G,P,M., CPPO, CPPB, CPM
As Director of Procurement and not personaily
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Grainger BAFO
Response

Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

1.National Program
During the interview process, the offeror discussed their "go-to-market strategy" for the City of
Tucson agreement.

a. Clarify which market segments the offeror will promote the City of Tucson MRO award
toward.

Once awarded, Grainger will continue to promote the City of Tucson maintenance, operation
and repair (MRO) contract to all Public Sector market segments, excluding federal
government, through joint effort of our sales force and the National IPA team. These Public
Sector market segments shall include State, Local, Education, and Non-Profits.

b. Clarify if there would be more of an emphasis on any particular segment and why (e.g. a
larger focus toward cities versus k-12 or states).

Over the last five years, the majority of our success promoting our current contract has been
with cities and counties. Moving forward we will continue to target that segment assertively
as well as the others in the Public Sector. %orking in conjunction with the National lPA sales
team we will be targeting new agencies, across all segments, to add to the City of Tucson
contract as well as developing a plan to expand our business with the agencies that are on our
contract today. Except for federal govenunent agencies„Grainger will support any Public
Sector agency that would like to use the City of Tucson agreement as their contract vehicle.

2. Vending Machines
The offeror's response describes the vending machine capability of the offeror and provides
specific requirements. Confirm the following requirements:

hsitial three year term with mutual termination for default option and

termination for convenience 60 days prior to the end of any term,

Term of Use
Agency Minimum No minimum required spend through machine(s).
Spend through
Machine(s)
Agency Minimum No agency minimum spend under contract.
Spend under
contract
Any additional
obligations
associated with
vending machines
(e.g. 3 year
contract):
Any additional No additional fees
fees (e.g. wireless):



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

a. Are any of these items waived for the City of Tucson and hence other participating agencies?

The above items apply to all public sector agencies.

b. Disclose/describe any other conditions/requirements/processes that are applicable, i.e.,
minimum turnover rate, stocking other vendor's supplies, reporting, who stocks, etc.

Please refer to the KeepStock Secure FAQ sheet attached for additional details.

3.Additional services provided such as Inventory Consulting Services, Inventory Solutions,
Process Mapping of Supply Chain, Lean Six Sigma processes improvements.

a. Provide a detailed description of the offeror's additional services.

Please refer to the Consulting Services Brochure for a detailed description.

b, Describe what is reviewed, what process is used to conduct analysis (e.g. six sigma) and how
results and recommendations are communicated.

Analysis methodology used is based upon continuous improvement and encompasses LEAN,
Six Sigma, and Kaizan.

The engagement process with our consulting team involves three detailed steps:
~ Data Analysis

o Analyze current processes and systems
o Understand inventory dynamics
o Analyze spend and supplier dynamics
o Understand procurement behaviors

o Determine cost drivers
~ Strategy Development

o Identify opportunities for improvement

o Develop strategic options and solutions

o Establish measurable impacts and benefits
o Recommend strategic direction

~ Solution Implementation

o Develop implementation timelines

o Coordinate project plans
o Support implementation activities

o Measure progress and value delivered

During all steps the Grainger consulting manager is in commnnication with the customer to
make sure the recommendations and results are achieving the desired goal(s).



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

c. Which of these services are offered at no cost to the agency?

All of our Consulting Services Solutions and Inventory Management Solutions available to
the Public Sector Segments are offered at no cost to the participating public agency.

d. Which of these services are offered at cost to the agency?

None

e. How are the services offered at a cost priced?

Not Applicable

f. Does the offeror provide a "racks and bins" solution?

Yes. Inventory management is not a "one size fits all" solution. That's why Grainger
offers a variety of options customized to work the way you need it to. No solution will be
implemented unless it helps you meet your inventory management goals. By working

together, we can identify your inventory challenges, determine where and how your inventory

is used, and develop a solution that best fits your needs.

Through KeepStock Onsite/Grainger Managed Inventory we often manage products that are

in bins that are placed on racks. Our dedicated inventory management team will assess what

needs to be stocked and how best to stock it based upon each installation.

1. Does the offeror provide these items at no cost?

Grainger provides designated bins at no cost, which will support a variety of
products. Racking to support larger products comes at a cost.

2. If there is a cost, describe how these services are priced?

The cost of any type of racking will comply with the terms and conditions of the City
of Tucson contract, Racking pricing could fall under a category discount, market

basket, custom core list, or one-time large order.

g. Describe in detail how your Inventory Management solutions will incorporate products
purchased through other vendors to enable the City of Tucson to use only one inventory system.

It is Grainger's goal to help each participating public agency better manage its MRO
inventory. KeepStock Track can incorporate the mariagemeiit of outside vendor product,
handling issuance and receipt. This Customer or Grainger Managed Inventory {CMIor GMI)
solution provides a barcode inventory tracking system that helps you manage the movement

of maintenance, repair and operations {MRO) inventory as it is received, issued and

transferred into and throughout your business. By working together, we can identify your

inventory challenges, determine where and how your inventory is used, and develop a solution

that best fits your needs.



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

4. Custom Products
a. Describe the offeror's solution/ability to provide parts that are obsolete and no longer
available/manufactured.

Grainger Parts and Sourcing (Special Order Desk) —Grainger's sourcing team procures those
facilities maintenance products not found in the Grainger General Catalog. Grainger's sourcing
team leverages Grainger's buying power for miscellaneous facilities maintenance-related
products and provides customers with a total cost solution for acquiring infrequently ordered
items. Through this channel, Grainger provides quick access to over 6,500 suppliers and more
than five million products beyond the Grainger catalog offering. Additionally, this channel
provides access to line extensions (non-Grainger General Catalog product from
Grainger General Catalog suppliers) and some discontinued product catalog lines.

b. Describe the offeror's ability to customize products with the City's logo.

The City of Tucson can apply its logo or unique message to just about any product in order to
promote your brand for easy identification. These types of custom products must be placed
through Customer Service, 1-800-GRA1NGER. Orders are for direct shipment only. These
orders will not be available for pick-up at a Grainger branch location. Please refer to the
attachment labeled "Logo Hard Hat Smart Sheet" to see, for example, a specific description of
our ability to put a logo on hard hats.

c. What other types of custom products can the offeror provide?

Grainger can provide these other types of custom products, orders for which must be placed
through Customer Service, 1-800-Grainger:

Air Filters
Band Saw Blades
Floor Mats
Hard Hats
Locks
Pipe Markers

Property ID Tags
~ Safety Signs
~ Traffic Signs

Valve/Key Tags

5. Recycling Program
a. Describe the offeror's recycling programs offered.

As a participating location of Call 2 Recycle, Grainger branches offer free, in-branch recycling
for rechargeable batteries and cell phones.



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

Hazardous Recycling Services
Convenient and Compliant Recycling
Solve the disposal problem for environmentally hazardous bulbs, dry-type batteries and ballasts
with Grainger Hazardous Recycling Services. Get the job done with Grainger Ca112Recycle
recycling services. You'l receive a certificate of reclamation that documents your compliance
when you recycle with Grainger. With our hazardous recycling services, you'l be guaranteed
adherence to environmental regulations on disposal of materials containing mercury, lead and
other harmful materials.

Recycling Kits
Grainger provides a complete turnkey service for an all-inclusive price. Find in-stock kits at your
local branch, including:

~ UN/DOT-approved container
~ Preprinted label with instructions

Toll-free number for pick-up
~ Certificate of reclamation

Transportation from your site to the recycler

Bulk Pickup
Grainger provides customized programs for larger volume needs —inc1uding lamps, ballasts,
batteries„electronics and mercury —and can also have containers delivered on-site. For more
information, please contact your Grainger Representative or local branch.

b. Are these programs provided at no cost?

The Call2Recycle program available at each Grainger branch is free. The complete turnkey kits
described above come with an all-inclusive price.

c. If there is a cost, describe how these services are priced?

The complete turnkey kits are included in the proposed contract market basket at a discounted

price. This price will remain the same for the City of Tucson and the other participating agencies
for the first year of the Agreement.



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

6. Lighting and Energy Audits
a. Describe the offeror's ability to provide lighting and energy audits.

Grainger Lighting Services, a Grainger company, can provide turnkey lighting services. Grainger
Lighting Services offers a Total Value Proposition, which encompasses the following
components of a successful energy project:

Consultation/Audit
~ Economic Analysis

Project Management
Material k Contractor Management
Installation

~ Rebate Administration

Project Financing (where applicable)
EPAct Documentation and Certification
Disposal and Recycling
Service and Support

As part of audit component a detailed, room-by-room assessment is completed. The Grainger
Lighting Service's team will make note of information including:

~ Hours of operation
~ Square footage (for EPAct purposes)

Types of existing technology and apphcation
~ Location of luminaires and quantities

Cost of electricity

Aside from Grainger Lighting Services, Grainger Industria Supply and our sales force works
with manufacturer partners such as General Electric Lighting, Acuity, and Cree to perform
lighting and energy audits as well.

b. Are these services offered at no cost?

Both audit services are offered at no cost. To schedule your audit through Grainger Lighting
Services, the City of Tucson or participating member may contact GLS directly or work with
their Grainger sales representative. Grainger Lighting Services is not available in all 50 states.

An audit completed by one of Grainger's manufacturer partners must be scheduled with the

participating public agency's designated Grainger sales person.

c. If there is a cost, describe how these services are priced?

Any cost incurred upon acceptance of a Grainger Lighting Services proposal would not be
included in the City of Tucson MRO RFP ¹141003contract as awarded to Grainger industrial

Supply. Grainger Lighting Services is a separate company and performs work independently of
Grainger. Industrial Supply,



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)
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'7. Training
Provide a list of any onsite or online training offered and its associated fee, if any {e.g.Safety).

Grainger Safety Resources
Not just products, the City of Tucson can count on Grainger's field-tested team of safety
specialists when you need help selecting products, complying with complex safety regulations or
implementing new safety initiatives. They have the education, training and hands-on field
experience to answer your safety questions.

Field-Tested Team of Safety Professionals
Our safety professionals hold degrees in safety, safety engineering, industrial hygiene, industrial

technology, chemistry and related fields. Trained in OSHA's 30-Hour General Industry safety
course, they have authored papers for safety trade journals and presented seminars at national
training events, In the field, on the phone or online, Grainger's tested team of safety specialists
can help you identify, control and prevent workplace safety and health hazards. Email them at
safetysupport@grainger.corn

Online Safetv Resources
Get 24/7 access to hundreds of safety resources at the click of a button from your computer or
mobile through Grainger INFO Library. Stay on top of the latest safety news, trends and

regulatory issues free of charge to help protect your employees and site visitors. Grainger INFO
Library can provide:

SM
~ Quick Tips Technical Resources

Safety On the lob Webinar Series
~ Safety Data Sheet {SDS)information
~ Thinking Safety and Techlines eNewsletters

"Click to Chat" safety technical support

Please go online to grainger.eomleontent/in foiibrorv to help you identify, control and prevent
workplace safety and health hazards.

In-Field Safetv Specialist Resources:
~ Grainger's OSHA-30 hour / QSSP certified field resources are strategically positioned

locally across the country. Our growing team of Safety Specialists brings practical safety
knowledge to the City of Tucson and Participating Members facilities and locations. In
addition, this field based safety team provides expertise solving safety business issue
challenges, cost-savings proposals, and program standardization strategies.

~ Your assigned in-field Safety Specialist and / or Safety Program Manager will align the
right Supplier Representatives and additional safety technical resources to meet your
facilities'election of product use and subsequent training. Use of the in-field Safety
Program Manager team helps drive proper product selection based and contract
compliance through use of on-site surveys, product use analysis and product
standardization.

Grainger has over 600 Safety Suppliers whose representative resources are dedicated to
Grainger's customers in order to help bring additional technical, service, and resources to
help you with your Safety programs.
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Grainger Online SafetvManager'
Online SafetyManager is an. easy-to-use online management tool which helps you manageSM ~

safety and risk more efficiently and cost effectively. It will give you tools to help:
Manage your organization's safety program directly from your computer

~ Reduce injuries and accidents and any resulting exposure to OSHA fines
~ Reduce training costs

Lower %orkman's Compensation costs
~ Save time, money and help create a safer workplace

Grainger Online SafetyManager 'ncludes a set of comprehensive safety management tools and

resources for one administrator (plus document sharing and tracking of training for of up to 250

employees, with more "Employee Seats available as a cost option"}. Online training courses
covering more than 1.00 different safety topics are also available for purchase via "tokens." One
token is required per participant, per training course. An Unlimited Training Option, a 12-month

subscription allowing unlimited individual access to all online training courses, is also available.

Grainger Online SafetyManager is available for purchase as a 12-month subscription via
www.grainger.corn and is linked to a unique Grainger item number. If you have more than one
location, you may want to purchase an individual administrative subscription for each location.

Please note: Grainger Online SafetyManager is provided by Grainger Safety Services, Inc., an

affiliate of W.%. Grainger, Inc. Further information is available online at

www,grainger.corn/safetvmanager.

Safety Services Selection
Grainger partners with well-recognized safety suppliers for facility and product surveys along
with fee-based OSSA certification and training programs. Grainger's strong relationship with

our Safety Suppliers enables our site specific Account Managers to team with supplier
representatives to make sales calls at your individual facilities.
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For convenience, we have organized these services by our Safety capabilities:

~sided:is)ll:TI JZi1WiMRe+IlltlWtt

Grnliigi,r Qlllini: Servir'Gi':ibid: Soliitions"
~ GOSM: Classroom Training Content, Online Audits and

Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training
~ Authorized Online NFPA 70E Certification
~ MSDS Management

I':-gT's,r Flee s'nd Hresr,d:Prrotsctfon-Ass'sistmeritts

Assist your business or institution with your workplace eye,
face and head hazard assessments, qualifying the specific
product solution. Samples are provided allowing users to
check proper fit and application.

I":Custom-Longe Herd'Here
Customize hard hats with your business or institution's logo or
safety emblem.

I
Ha'Ad P'rot9'c'tion..in'-6loy'e.Aij jlijsjs

An evaluation of the glove program to determine proper
selection and use, as well as identify cost savings. Samples
are also provided, allowing users to ensure proper fit and

application.

) Hearing PiotictionlConseivntioii-Trninirig
Training program designed to assist your business or
institution in becoming compliant with OSHA Standard
29CFR1910.95as well as instruction on the importance of
proper use of hearing protection devices

tt'centi ga rot''nPrrrotteicotFnit"T is'trmc'nsid':T 1r'nsi g
cn'rogram

designed to assist your business or institution

conduct training and fit testing and assist you with program
development to meet OSHA standards.

I:FS)t Preteetlcni
nS''Seerermerrnt'onduct

plant/site survey to identify potential fall protection
hazards and suggest products or programs to minimize risk.

Training through a mobile demonstration vehicle that
demonstrates arresting forces workers would experience
during a fall. Training can also include types of fall protection

equipment, proper inspection and/or ANSI standard and

OSHA regulations.

gTii'i~Q

Grainger

3M,

Honeywell,

8 MSA

Honeywell

MSA

Ansell,

Honeywell,

Showa-Best

3M,

Honeywell,

El Group

3M, MSA,

Honeywell

Capital Safety,

Honeywell,

MSA

Yes
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~,aA<eitnI JZiltZRIKV%+sLeeIejrttan

Grilnger',.Ciistotn-Prroduct Centir
Apply a logo or message to just about any product to promote
brand or for easy identification. Customize products like hard
hats or signs to meet your needs. You decide the size,
configuration, and message.
Note: Custom Product Center orders must be placed
t'hrough Customer Service, 1-800-Grainger. Orders are for
direct shipment only. For questions, please call 1-800-
Grainger ext. 2879999.

I::Fimiiien'sr.:Eni'br'srttisriy:a'nii":Hs'iit: Frsstsr::ttei'vinies

Add high-quality, personalized messages to clothing orders
from Grainger. Customize shirts, jackets, safety vests,
rainwear, caps and other apparel with your customer'
company name or logo. Personalize employees'r personnel
work wear by adding their names to uniforms, coveralls, lab
coats and more.

I:Fr'nteetive 'cirntbi'nN:.A'its'essnIsnt
i'ssist

with workplace hazard assessments, qualifying the
specific product solution. Samples may be provided to check
proper fit and application.

FR :VV i:knW-i ASr. iiiieieiinanta:Sitnrt:Trertiiintvt

An evaluation of hazards to determine proper product
selection and use, as well as identify cost savings. Training on
proper use may be included.

gTii e~Q

Grainger

Grainger

DuPont

VF Imagewear

Yes

Yes

~it'Re IW F'!mRPFBTi

'Si'singe'i':-;Online,'-:-8er'vices':.'aiid:, Sotiitioni
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy & Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ MSDS Management

I 'Fiii'it Aint-:As'si!ssimsiibi

Assist your business or institution with establishing a first aid
program, understanding regulations, and meeting ANSI fIII

requirements

EyeWS b:it:rettbO'Wte r:,e ASrSeeieinenrte

Walk-through assessment of the facility for emergency
eyewash and drench shower safety. Includes ANSI-
compliance recommendations on products and strategies to
keep the customer's workplace safe and OSHA compliant.

~ss~Q

Grainger

Honeywell,
Acme

8, First Aid Only

Bradley

Honeywell

Yes

10
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%1A I II!IA I:I~$IKWW% a I:.YW I Ki I-

Griinrgter':.Orilinie Serrvicee eii'd Seliitiens".
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy & Procedure
Templates (subscription required)
~ Online Training 8 Tracking

I'est Strress Assiesmeot
Onsite evaluation to determine heat stress risks allowing for
product evaluation and testing

gre~e+Q

Grainger

Ergodyne

Sqwinchers

Yes

~eceS IIeIIIIIII.

)'.:.9reingerr'."Oiilipe::5ewicee':-'iid Soliitloris" ';

~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ Authorized Online OSHA 10 and 30 Certifications

I::.Ergooomio::,Itsttiott 'Atsies's'm'sn't

Evaluate business or institution facility to recommend anti-

fatigue matting to reduce back and lower leg fatigue for

employees who stand while working. Identify the proper mat to
hold up in areas with oils or chemicals, and provide 12o

samples to stand on, or to test against chemicals.

I- Errgor'Icimic-S'u'jiperrt'onduct

site assessment and recommend appropriate
ergonomics products.

~ee~Q

NoTrax

Southworth

Yes

EIreIIII I etrreiS. I ~IIW [ii%s I:W:IceI.

'Grrairigrer:';:Gnrr lit't'e: Seivic'es,'aiiid::8oliitioris" -''' ..
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training
~ MSDS Management

9TeiieigQ

Grainger

Yes

11
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R HHVXOielltullllglM:lltsnl-

I:Grelnigtsrr Ontins'8~are)cigirid Sotntioni*
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training & Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training
~ Authorized Online NFPA 70E Certification
~ MSDS Management

I:Griiingsi:cn'sttoiii::irrodiicct csgtsrr
Apply a logo or message to just about any product to promote
brand or for easy identification. Customize products like hard
hats or signs to meet your needs. You decide the size,
configuration, message.
Note: Custom Product Center orders must be placed
through Customer Service, 1-800-Grainger. Orders are for
direct shipment only. For questions, please call 1-800-
Grainger ext. 2879999.

Safetjj:.Piint:A'ssenssm'e'ht '..
Conduct a site survey to determine the condition and location
of safety markings and recommend the oro oer safety coatings.

ilia!k.':Ills IRI l

Girii 'negro:: rrG'eni'en::::8 srrtossnndS oiritti on's:,:
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training & Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training

I Slipe:,:Tripos::and Filli -Assessiiieriit
'rovidea pedestrian safety site assessment that takes in

customer facility observations and gives back recommended
products and solutions to help the facility become safer for
employees and guests.

I Ftoor:coiitingc',inn iAnrtr4gti'Ai'cesar'nsnt
An evaluation based on application, hazard concerns-and
safety color-coded paint requirements.

l iIIlattinQ: Assess'eat
Survey work site to recommend the right matting to help
prevent slips and falls in areas within your facility.
Recommend the proper mat that will hold up in areas with oils
or chemicals as well as provide 12n samples for testing.

I:Lerdcder Tr''r'si'nin'g

Ladder Training Kit: Climbing Pro Ladder Safety Kit with

training literature and video provides training on safe and
proper ladder use; how to select the correct ladders for the
job, and ladder inspection. Includes a quiz to reinforce
learning. See: 8S1241 - Werner Ladder Training Kit

97ii'i~@

Grainger

Grainger

Rust-Oleum

Grainger

Rubbermaid

Rust-Oleum

No-Trax

Werner

Yes

Yes

Yes

12
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~I.eH vIITrl a:ts ws >

Gral'iigi„'i',"Ciiliiie: Seismic es-and. Solutions"
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training & Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ Authorized Online NFPA 70E Certification

gl iJiig+Q

Grainger

Yes

~ IvalioanssranFla RHE%Ir..vetaI~

Grsrnger:pij)iiie -Seivires:,'iiid 'Soi<ions; -'- '''.::
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training & Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training
~ Authorized Online NFPA 70E Certification
~ MSDS Management

gTiie'+Q

Grainger

Yes

I:Haisrdeii@EFQrnmsble,:.Liqiiid Handling 8 .Stcirsge,
On-site audit of hazardous/flammable storage, use and
handling. Just-Rite, Eagle

~Of%iT%lm Flea~

'Grainger::::0'nliiie::Septic'es',aiid'Soldiirji"- "-'

GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy & Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training
~ Authorized Online NFPA 70E Certification

I:Ari Flash:,-Awareness .Seminir, .

Designed to bring awareness to'he NFPA-70E Standard.
Additional topics reviewed are methods of assessment, PPE
equipment, proper electrical tools, test instruments, and
labeling of hazards

I:Elscth'ical::Sifity .:'

Facility analysis of potential electrical safety issues and
recommend appropriate electrical product solutions.

[":i'hei.".xiii":i~''e'i DiiihbutioiI."':Tmi'ii'i''ng

Seminars tailored to site safety contact's requirements in the
proper application of fuses to protect electrical equipment and
power distribution systems.

lrli~e+Q

Grainger

Schneider

Fluke

Salisbury

Hubbell

Cooper-

Bussman

Yes

13
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~~f~llliI~aPFIJF&llfejl

'GraInge't':Orilinre;,::Seriy'icee-ind,Soluticjne"
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8, Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ Authorized Online OSHA 10 and 30 Certifications

l'Fire'tlop, Trrettni'npt'rollrim

Educates users on general fire stopping information and
provides supplier specific training on UL classified systems.

~e ~ +Q

Grainger

3M, STl/Omron

Yes

KafeeiliTii51beewt

'Gj4inj'jei'.:Oiiline-'3'eiv'ice''e'end:-.'Solu'tisane"r
~ GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy 8 Procedure
Templates (subscription required)
~ Online Training & Tracking
~ Authorized Online OSHA 10 and 30 Certifications
~ HAZWOPER Online OSHA 8-Hour Refresher Training

l: I::ontlried'.::Serene.'Anply'ele:.
Conduct plant tour to determine potential confined space
hazards.

l:Gee Oet'e:ntl OC''Orlnipmint:TiiInInrjj

Training on how to use gas detection products, including
calibrating the equipment.

~Pl FQ lit-Ker IFlTe I I ue

l:ter'etnp'ii",On1ine:: Seer'loteeernitt:,:So:rtpttorii'

GOSM: Classroom Training Content, Online Audits and
Checklists, Written Program and Policy & Procedure
Templates (subscription required)
~ Online Training 8 Tracking
~ Authorized Online OSHA 10 and 30 Certifications

l: Ipeohfni.gierttinp:Arnstyele'valuate

your facility to recommend the right electronic
. controls, shut-offs, light curtains, etc. to ensure a safe work

environment. Turnkey solutions provided with the
engineering/installation of equipment-specific guarding.

~!EKKB

Grainger

Honeywell, MSA,

Ind. Scientific,
Capital Safety

Honeywell, MSA,
Ind Scientific

~ee~Q

Grainger

STI/Omron

Yes

Yes
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S. Stock Fill Rate
a. What percentage of orders are filled within 24 hours?

-95.00%

b. What percentage of orders are filled within 48 hours?

95 25%

c. What percentage of orders take longer than 48 hours to fill?

2 00%

d. What percentage of orders are unable to be fulfilled?

The number of orders left unfulfilled is close to zero. Issues leading to an order remaining

unfulfilled for any period include backorder, order hold for completion or rejection for credit

concerns. That said, the vast majority of orders placed with Grainger are fulfilled.

e. What percentage of orders are delivered within 24 hours?

-75.2%*

f. What percentage of orders are delivered within 48 hours?

-17 0%*

"'Please Note: The delivery data provided for responses 8(e) & 8(f) above reflect the month of
June 2014 only; Grainger is in the process of assembling YTD figures at this time and can

provide them upon request at a later date.

9.Pricing
a. Provide the offeror's best and final pricing for the City of Tucson and National market baskets,

percentage discounts off, mininum annual spend, rebates incentives, etc. Complete and retiun the

attached Best and Final Offer Price List.

Grainger's overall offer is an innovative solution aimed at benefiting the City of Tucson,

National IPA and the Participating Public Agencies.

15
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Our proposal combines:

~ 21 Product Category Discounts covering over 950K skus

A National core list consisting of approximately 800 frequently purchased items by

cities, counties and education customers and approximately the top 400 lamps and

ballasts frequently purchased
~ An incentive program for the participating member

A Participating Member custom core list
~ A proven small business platform

Grainger's expertise in launching national contracts

Experience with more than two million customers

Over 360 branches located across all 50 states {5in Arizona)

13 distribution centers

$ 1 billion in available inventory

4,800 General Catalog manufacturers and suppliers

Proven 96.75% accuracy rating for the City of Tucson in 2013
~ Continuous improvement measurements
~ Value driven solutions that drive cost out
~ Same day shipping for in-stock orders received by 4 pm local time

~ A dedicated and professional staff committed to the success of the contract

A physical presence in the State of Arizona consisting of approximately 134
Grainger employees

We have completed and attached the Best and Final Offer Price List.

10.Customized Core List.
a. Would Grainger accept a customized core list of less than 100 items?

Yes. In addition to the core list program, Grainger will offer additional competitive discounts

and pricing in those cases where the City of Tucson and/or Participating Public Agencies

make high volume and/or repetitive product purchases.

b. If so, is there a minimum?

There is no minimum. This is solely based on the needs of the participating agency.

c, How do you determine which items are contained in the customized core list?

Our dedicated sales team will work with each participating agency to identify the items to be

place on the customized core list. There will also be ongoing business reviews to discuss this

list and make adjustments as needed which could include the type and number of products.

Overall it is a collaboration between Grainger and the participating agency.

16
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11.Inventory Interface
a. Can your ordering system integrate with:
1. Synergen (SAMM)

%hile integration into this system or software isn't a standard offering, Grainger is open to
reviewing the integration specifications and requirements to assess whether this integration is
a possibility.

2. Oracle

Yes

3. Infor (FACM)

Yes

4. InfoAdvantage is the City's financial system (This would be the best interface if possible)

Please refer to the response in 11.1above.

5. Comm 360 (GSD Comm)

Please refer to the response in 11.1above,

b. If so, is this provided at no cost?

Yes. eProcurement integration is a free service offered by Grainger.

c. If not, how is this service priced?

Non Applicable

12.Online Ordering
a. Confirm the number of sku's that are available for online ordering?

Our Grainger.corn site carries well over 1.1 million products and parts from more than 4,800
manufacturers and suppliers.

b. Are all of your sku's available for online ordering?

Yes, Grainger.corn provides online ordering and product search capabilities with real-time
access to our branch and distribution center inventories, all of which are available for online
ordering. This real-time inventory view supports end-users in finding the right product to meet
their needs and provides a reliable measure of product availability. The abihty to view
inventory availability online helps to reduce unwanted backorders or delays.
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c. If not, provide the total number of sku's?

Non Applicable

13.Repairs
a. Please list all the manufacturer's you are an authorized warranty repair vendor for.

While Grainger is not an authorized warranty repair vendor, all products sold are covered

under Grainger's Standard warranty, described below.

b. Please describe any programs for repair and replacement of tools and detail associated

requirements (e.g. 'must be purchased through offeror)

AIl products sold are warranted only for resale or use in business or original equipment

manufacturer against defects in workmanship or materials under normal use for one (1) year

after date of purchase. During such one (1) year period, Grainger will use reasonable efforts

to repair or replace any defective product provided that the City of Tucson or Participating

Public Agency has returned the defective product to the appropriate Grainger branch or

authorized service Grainger location. Any repair or replacement or, at Grainger's option,

retund of amounts paid by the City of Tucson or Participating Public Agency for the defective

product, shall be the City of Tucson's or Participating Public Agency's sole and exclusive

remedy.

Grainger shall have no liability for, and expressly disclaims any warranty other than as set

forth in this agreement„ including warranties of merchantability and fitness for a particular

purpose, warranty or affirmation of fact related to misuse, improper selection,

.recommendation, or misapplication of any product and warranty or affirmation of fact that the

catalogs, literature and websites it provides accurately illustrate and describe

products. Grainger reserves the right to correct publishing errors.

Many of the Products listed in Grainger's General Catalog are warranted by the manufacturer

to the final user. Upon request by the City of Tucson, Grainger will obtain copies of
manufacturers'onsumer warranties and will furnish them free of charge to the City. Such

requests must include the Grainger's stock number and the manufacturer's model number (if
shown) of each Product for which a copy of the warranty is requested. Grainger may also

furnish sales brochures and other literature of the manufacturer.

Extended %'arranty: Triple Guard %'arranty
See the TripleGuard program below.
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Grainger TripleGuard repair k replacement coverage is offered on products that are
mechanical or electrical, and which may have a tendency to fail on fairly regular intervals.

Replacement Plan —for eligible products listing less than $500. Get one-time product

replacement for failed covered products; no repair service necessary. Your
replacement product comes from Grainger with an additional full one-year Grainger
warranty. Coverage can be added to the replacement product at the current catalogllist
price. Current Grainger coverage prices will apply. Ifplacing order by phone,
customers can request that the Grainger representative add the coverage to the order,

Repair Plan —for eligible products listing at $500 or more, Receive 100% coverage
on parts and labor for mechanical and electrical failures. If your co~ered product
cannot be repaired, it may be replaced at no additional charge with a product of equal
or similar features and functionality. Any product replacement fulfiHs your coverage
obligation.

Upon ordering Grainger TripleGuard repair 4 replacement coverage, the end-user will receive
coverage documents by mail in about 30 days. No registration is required. If a covered
product fails, the end-user would call our warranty service line at 1-800-811-1747anytime
(2417). Using the applicable Grainger account number, our customer service representative
will arrange for service or replacement of the covered product.

~ Coverage is not available outside the U.S..
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Grainger Interview
Response

Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

A. Method of Approach, 2. Products
1. Air Filters: The City of Tucson and other agencies have unique non-standard size air filters.
Do you or your supplier have the capability to manufacture custom sized air filters?

Grainger does have the capability of supplying custom sized air filters by utilizing our current
supplier's manufacturing process, Below are the product options;

1. Standard Capacity Pleated Filters:
a. Select height, width, and depth (All sizes must bc exact).

2. High Capacity Pleated:
a. Select height, width, and depth (All sizes must be exact).

3. Fiberglass Throwaway Filters:
a. Select height, width, and depth (All sizes must be exact).

4. Polyester Throwaway Filters:
a. Select height, width, and depth (All sizes must be exact).

5. Electrostatic Air Filters:
a. Select height, width, and depth (All sizes must bc exact).

6. Aluminum Mesh Filters:
a. Select height, width, and depth (All sizes must be exact).

7. Pocket Filters:
a. Select height, width, and depth (All sizes must be exact). Also specify media type

{synthetic or fiberglass), efficiency (95, 85, 65, or 55) and number of pockets
required.-

8. Rigid Air:
a. Select height, width, and depth (All sizes must be exact). Also specify media type

(synthetic or fiberglass) and efficiency (95, 85, 65, or 55).

Once the member or agency has determined the items and specifications they wish to order from
the list above, they can call 1-800-Grainger ext. 2879999 {1-800-472-4643ext. 2879999) and
Grainger's Customer Service Team will complete the order.

2. The City of Tucson and many agencies have suffered a reduction in workforce that has
impacted their ability to both stock/manage inventory and have "will call" at a storefront. A
critical service of this contract is to receive ordered products the next day. Based on your
proposal, disclose the following:

a. What is the quantity of products stocked in distribution centers/local branches that
are available to meet the next day delivery requirement?

Grainger has had a branch in Tucson since 1963.Conveniently, located at 3415 S.
Dodge Blvd. the 33,000 square foot facility offers 22,000 unique items. The branch
offers counter, express pick up, same day and next day shipping and after hours pick
up services. The branch covers southern Arizona with 24 local employees including
branch customer service associates, warehouse associates, on-site services consultant,
and account managers,

In addition to this location, Grainger has four other branches in the State of Arizona
representing more than $6.7 million dollars and in excess of 144,000 unique items.
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Request for Proposal Number: 141003 JIBMaintenance, Repair and Operations (MRO)
Supplies, Parts, Equipment, Materials and Related Services

Of additional significance to the City of Tucson, are Grainger's two distribution
centers (DCs) which arc conveniently located close to the state, making most
locations a next day delivery point.

Grainger's Mira Lorna, California DC is 330,000 square feet and stocks l 60,000
products valued at approximately $43 million.

Our Patterson, California DC is 820,000 square feet and stocks 150,000 products
valued at approximately $60 million..

Supporting these strategically located facilities is Grainger's $ 1 billion DC and
branch inventory network which can be leveraged at any time to meet the needs of
the City of Tucson and Participating Public Agencies.

b. What is the order cutoff time to ensure next day delivery?

Grainger's order cutoff time for next day delivery is 4:00PM local time.

c. At what time does delivery of the products occur?

Grainger ships orders via UPS, FedEx or conuTion carrier based on the size and

weight of the shipment. The delivery of Grainger goods will occur at the same time
these carriers make their scheduled stops at the City of Tucson and their agencies.

If the City of Tucson selects a specific carrier with specific instructions Grainger will
work to accommodate those requests as they arc received. As a part of our proposal,
all orders are 'shipped standard ground prepaid to all participating entitics of this
agrccmcnt.

d, What is the fill rate for next day delivery?

Grainger's overall same day shipping fill rate exceeds 95% nationally and actual
orders delivered in one day are dependent on order size and shipping method.

3. Do you have capacity and a program to stock products in your local branch/storefront for the
exclusive use of an agency? These products are considered high priority and/or critical parts for
an agency. Describe the process, the parameters and the requirements.

Yes, Grainger has the capacity to adjust the stocking levels of products that are currently in our
local branches to meet the needs of a specific customer or agency. Grainger also has the ability to
add additional products to local inventory if they do not have a current stocking level. The
piocess to customize inventory starts with a discussion between thc customer and their sales
representative to identify those key products and amount that are consistently used. The sales
representative will then work with the local customer service team to adjust stocking levels to
meet the demand. Grainger will maintain the stocking level until the customer has identified that
it no longer needs that quantity of that product. In order to best service its customer, Grainger
only requests that the line of conmiunication remain open regarding the need of these products.
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Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

4. Green Products, Pages 11-12of your response: Answer the following questions.

a. What is the total number of green products available?

Grainger currently has approximately 37,000 total green products available.

What is the quantity of green products in each product category.

Our system lists green products by sub category per categories outlined in our

proposal. There arc currently over 500 sub categories in each of which at least 1

item is green. Grainger can provide a report on these items, if requested.

What is the number of certified green products in each product category.

Currently more than 23,000 of our items are certified green by a third party

agency.

d. What is the number of non-certified green products in each product category.

There are an additional 14,000-t- products that are considered green but not

certified by a third party agency.

5. Private Line Products, Pages 13-14of your response: Answer the following questions.

a. What is the total quantity of "Private Line" products available?

Grainger currently has over 68,000 "Private Line" products available.

What is the quantity of "Private Line" products in each category?

Adhesives k, Sealants

Air Filters

Batteries

Cleaning Equipment X Supplies

Electrical Supplies

Fasteners

HVAC Supplies

Lab Supplies

Lighting

Lubricants

Machining and Cutting

Material Handling, Storage 4 Packaging

Measuring Tools k, Test Instruments

Motors and Power Transmission

Outdoor Equipment

Paint

Plumbing

,
Pnuematics

52

2,700
6

3,108
4,158

476

8,446

824

2,105
246

3,032
2,508

61

8,691

269

103

363

10,869



Pumps

Safety - Non-PPE

Safety - PPE

Security

T.ools

Welding

10,920

174
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2,240

1,768

1,583

198

There are an additional 3,100 currently items available that are not included in the

categories above,

e. What is the ninnber of "Private Line" manufactureslsuppliers?

There are a total of 8 "Private Lines" that Grainger has available. They include Air

Handler, Condor, Dayton, Lumapro, Speedaire, Tough Guy, %'estward and LSS.
These brands are manufactured both domestically and internationally.

A. Method of Approach, 3. Services
1. Crisis Management —Emergency Response Team. A directive for agencies is to establish an

emergency response program to ensure the agencies business continues when confronted with an

emergency situation.
a. Describe in detail how you can assist the City of Tucson and other agencies in

responding to emergency situations, including cataclysmic events.

Granger is uniquely positioned to respond to emergency situations. Grainger's network of
360 plus branches is supported by 13 strategically located DCs across the U.S. Grainger

can pull from and move its extensive inventory to areas of need quickly and efficiently.

Grainger has cxpcricncc leveraging its logistics networks to gct the right products in the

right place to address the situation. This network ensures that constant product

replenishment is nearby and easily accessible.

Since 2001, Grainger has donated more than $ 14 million in cash and product to thc

American Red Cross and is the National Founding Sponsor of the Ready When the Time

Comes volunteer program, Through this initiative, more than 1,500 Grainger team

members have been trained as Red Cross volunteers.

In an emergency situation, a pre-determined, experienced, cross-functional national team

leads the efforts to respond to thc situation. They assess the needs of the area, coordinate

with emergency management agencies, first responders and first receivers to develop

plans and bring needed solution to the affected areas. This team is prepared for

emergencies; they have ready access to over a dozen, documented, emergency response

plans outlining processes and procedures for dealing with issues ranging from hurricanes

to wild fires to acts of terror. Each of these functions as the starting point in developing a

specific plan for the specific emergency situation. The prescribed plans allow for

consistent execution even where the nature of the emergencies differ.
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Crisis Management Team Chart
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(Figt Ire 1 —Crisis Marlagement Tenm)

The Crisis Management Team has an established response list {Figure 1 above):

l. Ensure the safety of Grainger employees. Are they safe? Did their home

sustain damage? Are they able to work'?

2. Assess potential damage to the Grainger branch{es). Once assessed safe, a

determination is also made as to whether additional employees (from

neighboring markets) are needed.

3. Inventory assessment is conducted. Depending on the nature of the

emergency, a pre-determined product list is used to move needed items into

the affected market. If additional products are needed, arrangements are

made to move those products to thc affected area from regional DCs,

neighboring branches or directly from product suppliers.

4. Operationalizc thc facility by re-routing phone lines and restoring {orusing

emergency) power.

Lastly, Grainger is cognizant of the.need to ensure the health and safety of the public. In

severe emergency situations, product can be prioritized for First Responders/First

Receivers and government organizations. Local leadership works with the Crisis

Management Team and emergency management agencies, local law enforcement, first

responders and first receivers, along with others to ensure appropriate and fair

distribution to those prioritized entities.

b. Share examples of your successes.

Grainger has demonstrated its capability to meet some of the most demanding needs in

New York City during 9/11, for the Gulf Coast region's responders during Hunicanes

Katrina and Rita, during the tornado in Joplin, MO and for Superstorm Sandy.

Recent Emergency Examples
Superstorm Sandy —October 2012:
%'ithin hours, critical supplies k equipment were routed to Grainger branches located in

affected communities in New York, New Jersey k, Connecticut. Dozens of employee

volunteers from across the US were brought in to assist multiple first responder and first

receiver agencies including FEMA, New York City Office of Emergency Management as

well as the NY-NJ Port Authority. Grainger committed $ 100,000 to the American Red

Cross Hurricanes 2012 Disaster Relief Fund.
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Grainger Ready When Time Comes volunteers were deployed to aid recovery efforts in
affected areas including Queens, NY. Grainger became thc national launch sponsor of the
American Red Cross Volunteer Connection system in 2012, a next-generation volunteer
management system which was utilized following the devastation of Superstorm Sandy.

Joplin —May 2011:
Within days following the Tornado that struck the city of Joplin, MO, on May 22, 2011,
Grainger opened a temporary branch within 1 mile of the impacted area to streamline the
supply chain for first responders, first receivers and affected businesses in the area.
Within hours trailer containing critical supplies were routed to the Joplin area. When the
State Office of Emergency Management agency contacted Grainger over the weekend to
obtain critical supplies needed to control access to the disaster zone Grainger employees
quickly located the inventory needed and arranged for overnight delivery utilizing their
own personal vehicles. Grainger employees quickly established communications with
Mercy Health to provide communications equipment and emergency lighting solutions
needed at St. John's Regional Medical Center which was destroyed by the Tornado.
Grainger delivered a check for $52,000 to the Greater Ozark Regional Chapter of the
American Rcd Cross to assist relief efforts in Joplin and neighboring communities.

2. Program rollout and relationships. Page 18 of your response.
a. A vital requirement and aspect of a successful contract is to develop and maintain
relationships with key agency staff, such as the procurement officer and department
representatives.

City of Tucson will continue to have a dedicated account manager that will lead our
efforts in developing and maintaining relationships with key agencies and the staff
located there.

b. How do you propose to meet this requirement? Include in your discussion, details of
the level of activity, the frequency of contact, the content of the discussions, etc.. while
keeping the goal of increasing sales of products, providing industry knowledge for
decisions making, utilizing the information discussed to leverage the
manufacturers/suppliers, etc.

Grainger has an experienced team that has been servicing the City of Tucson for the last
several years in support of the Nationa] IPA contract. Our local team of sales and
customer service professionals will continue to:

'nderstand customer needs and deliver solutions

~ Align a dedicated local Govcrmncnt Account Manager focused on being a valued

business paitners for our City of Tucson customers.

o Weekly scheduled appointments with departments tliroughout thc City of
Tucson to learn and understand their business, identify challenges and

provide solutions, in order to effectively cut cost and save time and

space.
o Bi-weekly meetings with Principle Contract Officer to review customer

activities, opportunities, and challenges.



Grainger's Response to
The City of Tucson

Request for Proposal Number: 141003
Maintenance, Repair and Operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services

o Quarterly business reviews with Government Account Manager, District
Sales Manager, and Government Sales Manager to review contraft
performance and discuss/develop programs for the City to better [everage
the contract,

'nalyze purchasing process and identify areas to create efficiencies
o Recommend solutions for reducing number of steps in the process
0 Ecommerce solutions to make ordering quicker and more convenient

'mprove productivity by working with departments to more effectively manage their
on-hand inventory

o Evaluate current inventory practices and make improvement
recommendations.

o Install regularly scheduled onsite customer service person dedicated to
maintaining inin/max levels.

~ Engage with local supplier support resources to identify solutions to solve problems or
introduce new products and solutions

c. In summary, describe your level of commitment to actively supporting and growing
this contract for the City of Tucson.. The expectation is that this approach is duplicated
across the sales force for other agencies.

Grainger is committed through its dedicated Public Sector team to deliver on same the
coinmitments outlined for the City of Tucson to all of our customers, that are and will

align to the City of Tucson/National IPA contract.

3. Reporting, Pages 18-19of your response.
a. Submit a sample report that would be provided to an agencies procurement officer or
department representative to demonstrate compliance with this requirement. The report
should be able to provide all the reporting criteria needed for decision making purposes
and contact success stories over a specified time frame required by an agency. It must
capture and present the data in summary and detailed formats including: the sales of
unique products, it's description, quantities, total sales figures, product category, green,
certified or non-certi6ed product, SBE, MWBE, average delivery days, etc.

Grainger has a number of reports that demonstrate our ability to comply with this
requirement. Please fine attached examples of the following reports:

Green Item Purchase History
Invoice Detail Report
Diverse Supplier Purchase Report

e Item Purchase History
Customer Focus Quality Report Card

Grainger has other standard reports that can be provided upon request and is willing to
work with the City of Tucson or any other agency to provide such reports.
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b. Is your sales system capable of establishing unique identifiers for and to report by
individual departments, division within the departments, end users, etc.? Is this
capability available for funding sources? That is, some government funding may require
that sales be tracked and reported separately to match the expenditure of funds and the
receiving of any rebates.

Our sales system is capable of creating unique identifiers and we do so via account
numbers, sub codes or account names. We are able to create these account numbers for
each department or agency of a city as well as by funding source.

4. Vending Machines, Page 106 of your response.
Describe the process to build a vending machine? How long does the process take, including
having it fully operational? Is there a commitment in terms of time, sales, costs, etc.

Build time is contingent on obtaining key information, including: the item list with
usage/stocking levels, the employee list, a sample badge for testing, a purchase order for the
product going into the machine, and confirin that the IT requirements are in place. Once this
information is obtained, v ork begins on building and testing your new machines. Lead times vary
by machine —Coil, Carousel, and Locker units can typically be built, delivered and fully
operational in two weeks or less; Cabinets and Drawers will take approximately eight weeks.
There is no cost for the machines.

5. Vendor Managed Inventory: One of the items offered by your organization is a "Vendor
Managed Inventory". Taking into consideration that the City of Tucson (and other government
entities) utilize multiple vendors for supplying the needs of our organization, does your vendor
management inventory tool incorporate supplies purchased from other suppliers?
If "Yes",please describe specifically how?
And if "No", can it be modified to do so?

Our KeepStock (Grainger's Inventory Management solutions) team may manage non Grainger
items that are approved by both Grainger and the City of Tucson. Grainger's dedicated
KeepStock service team will work with the customer to understand their specific needs and
develop a joint plan to be able to provide the appropriate Grainger inventory management
solution.

6. Ordering, Pages 20-24 of your response.
a. Does your online ordering system provide access to your entire catalog of products?
How many products/sku's?

Yes, Grainger's online ordering system provides access to our entire catalog of products
which includes over 1 million unique items. You can find them at wwm.grainger.corn

b. Does your online ordering system identify alternative products such as "private line" or
"green" products when a customer searches for a specific manufacturer product and

model?

Grainger's online ordering system does identify its "green" products with a green leaf
icon next to the item and wc have dedicated links to bring you to both "green" and
"private line" products. Our system does identify alternative products when applicablc
but they are not necessarily "green" or "private line",
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Grainger's sa!e 'eam can v ork w!th the City of Tucson and its agencies on increasing

usc of "green" or "private linc" products and to develop personal lists on Grainger.corn
for ease of ordering.

c. In general, are these products more economically priced than the major manufacturer

comparable product? If so, what is the typical percentage decrease in price?

In general our private line products have a lower price point than the major manufacturer

comparable product. The use of thc customer specific hotlist allows us to identify those

products that could be used and keep the price consistent over the negotiated timeframc.

7. Inventory Supply Management: Facilities& Communications Maintenance has recently
transitioned to Info for our software system surrounding work orders and inventory supply
management. Is your software system compatible and/or can it communicate with this system for
inventory and purchasing purposes?

Grainger's system is compatible v ith all standard customer eProcurcment systems, including

lnfor. Grainger can support outside standard transactions„such as purchase orders, purchase order

acknowledgement or invoices, however such an integration but it would require additional

customization.

8. Disclose your fill rate stats for next day delivery of products.

Grainger's overall same day shipping fill rate exceeds 95% nationally and actual orders delivered

in one day are dependent on order size and shipping method.

B.Price Proposal:
1. Core and Custom List, Pages 30-33 of your response. To ensure pricing is market competitive

in geographical regions, the expectation is that the awarded contractor will conduct frequent

analysis of the core list products that are available nationally and with individual agencies.

Actively analyzing data to negotiate the best possible pricing ensures that products are priced
competitively in the market.

a. Describe your capabilities to engage in regular analysis of market pricing.

On a National level we conduct an analysis of thc contract market basket on a quarterly

basis, We take a look at possible discontinued products and low moving products and

look to replace them with an alternate.

With regards to the customer specific core list, this is a point of discussion during is the

expectation of our public sector sales team to have quarterly business updates with their

customer and this is a point of discussion. The seller and the customer should mutually

agree on what should be on this list and for what time frame.

b. Describe your program that will be implemented to address this item.

To ensure we have the most competitive pricing available we work with our product

management team and our manufacturer partners that represent the products in our

national core list. They compile and analyze the data to ensure wc are positioned well in

the market.
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2. Pricing: Considering that this is a national contract that leverages billions in annual supply
spend so public agencies can benefit from pricing based on the aggregate spend, and considering
you are a national commercial supplier it is realistic to expect your prices would be either lower
or at least competitive with smaller suppliers in the local area. How will you ensure that we are
getting the best price for the items that we purchase? Will your organization (can your
organization) price match or refund the difference on same manufacturers items?

As this is a national contract, and the nature of the MRO business is quite unique across each
Participating Public Agency, it is difficult to predict the items and quantities that will be used
across all Participating Public Agencies meinbers over a period of a year.

With our proposed offer, each Participating Public Agency has the ability to have a customized
customer core list of a minimum of. 100 items. Therefore, it is realistic that we will be
competitive overall in the markets that this contract will serve. Once the products are identified

by the local agency, our seller will load the agreed upon pricing to their account number and that
price will remain consistent.

Grainger will work with each Participating Public Agency to understand their highest moving
items, and will work to ensure market competitiveness.

3. FOB Delivery Exceptions, Pages 33-34 of your response.
a. What constitutes as "special handling" fee?

This would be any sort of Premium or Expedited Freight offering and potential iniique
value-added services that are part of our standard ground delivery. Examples would be
UPS Next Day Air and FedEx Priority.

b. Are any of these charges imposed by regulatory agencies? How is the fee calculated?

To the best of our knowledge, there are not charges imposed.

c. If so, please disclose.

N/A

d. How do you price delivery to Alaska and Hawaii?

Grainger prices delivery to Alaska and Hawaii based on order size, order weight and
method of the delivery.

3. Rebates and Discounts, Page 17 of your response. The expectation is that the awarded
contractor shall pass on rebates and discounts to the acquiring agency through an equivalent
reduction in per unit price.

a. Describe your company's capabilities and efforts to ineet this requirement.

To the extent Grainger offers a limited-time sales promotion for specific items to
Government entities over the term of the Contract, the City of Tucson and Participating
Public Agencies would also receive such promotion.

10
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4 National and City of Tucson Price List: Attached is a sample list of products that represent high
volume and/or large annual spend for the City of Tucson and the National Core List. Complete
each tab of the workbook by tabbing between the unlocked cells. Pricing for each line item and
the total extended price will auto fill. For products you are submitting an alternate product,
complete the information requested in the following two columns as well, Equivalent
Manufacturer and Model Number and Equivalent Item Description. Submit your response via
email.

Attached is the National k, City of Tucson Price list.

National Program
a. Discuss the competitive landscape as it relates to MRO offerings of other cooperatives. How
does Grainger's proposal differ liom the MRO cooperative contracts that currently exist? How
does Grainger propose to differentiate the City of Tucson's contract? Describe in detail how an
award by the City of Tucson and offered through National IPA will be positioned in the
marketplace in relation to other cooperative contracts Grainger has.

This RFP response has been specifically tailored for National IPA and Participating Public
Agencies with a focus on city, county and education customers. Upon contract award, the Master
Agreement will be offered as an option to National IPA's Pailicipating Public Agencies. Further,
Grainger will work with the National IPA in marketing the contract with a goal of trending
growth.

Some specific features of this response that are unique to the City of Tucson contract are as
follow:

Customer Core List Quantity
Customer Growth Incentive Tiers
Product Categories
Online Safety Manager within the MRO contract

Grainger will support all customers who choose to access our broad product line through the
National IPA and Paiticipating Public Agencies MRO Supplies contract. Grainger holds contracts
with other national cooperatives, such as WSCA, Eki, NJPA and TCPN. However, as stated
above, Grainger will support thc National IPA cooperative contract in all market segments related
to State, Local, Primary Education and Higher Education, based upon thc customer's decision to
utilize the National IPA Master Agreement.
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Tab One

Evaluation Criteria
(Including Completed Price Page)



CITY O5 TUCSON
PROPOSAL EVALUATION REQUIREMENTS

PROPOSAL EVALUATION CRITERIA —(listed in relative order of importance)

A. Method of Approach

B. Price Proposal

C. Qualifications & Experience

II. REQUIREINENTS SPECIFIC TO EVALUATION CRITERIA: The narrative
portion and the materials presented in response to this Request for Proposal
should be submitted in the same order as requested and must contain, at a
minimum, the following:

A. Nlethod of Approach

1. Provide a response to the national program.
a. Include a detailed response to Attachment A, Exhibit A, National IPA Response for

National Cooperative contract. Responses should highlight experience,
demonstrate a strong national presence, describe how offeror will educate its
national sales force about the contract, describe how products and services will be
distributed nationwide, include a plan for marketing the products and services
nationwide, and describe how volume will be tracked and reported to National IPA.

Please refer to Attachment A, Exhibit A, National IPA Response for National
Cooperative contract —WVV. Grainger, Inc. Proposal under the National Contract
Requirements Tab 3.

b. The successful offeror will be required to sign Attachment A, Exhibit 8, National IPA
Administration Agreement. Offerors should have any reviews required to sign the
document prior to submitting a response. Offero's response should include any
proposed exceptions to the National IPA Administration Agreement.

Please refer to W.W. Grainger, lnc. Proposal Redline of Attachment A, Exhibit 8,
National IPA Administration Agreement for Grainger clarifications andior
exceptions under Tab 6.

As requested by the City of Tucson, any changes or clarifications to this document
have been tracked.



2. Product

a. Provide a detailed written response illustrating how the products offered will meet the

requirements of this solicitation. Offerors shall provide the proposed product lines

that will meet the Product Requirements of this solicitation. Offerors shall identify

and describe their MRO categories. For each proposed category, describe in detail

and provide at a minimum the following types of information:

1. Identification and description of product categories offered
2. Identification and description of sub categories
3. Identification and description of manufacturers within each sub category

Grainger's signature strength in the MRO industry is our strong and comprehensive

line of quality and name brand MRO suppliers and manufacturers. For each major

category below, we have identified Grainger's major General Catalog manufacturers

and suppliers, whose products and parts will be easily accessible to all qualified

Participating Public Agencies that chose to utilize this Master Agreement.

The following chart displays the amount of SKUs in each of the categories outlined in

the Scope of the Request for Proposal with the additional categories we are offering

{Figure 1.1 —City of Tucson Categories and SKUs):

Scope of Service Product Requirement Category

Motors and Power Transmission

Electrical Supplies

Lighting

Tools

Measuring Tools 8 Test Instruments

Pneumatics

Machining and Cutting Tools

Material Handling, Storage, and Packaging

Welding

Fasteners & Adhesives

Lubricants, Sealants, and Paint

Safety and Security Supplies

Cleaning Equipment and Supplies

HVAC Supplies

Pumps and Plumbing

Other Categories

Lab Supplies

Outdoor Equipment & Supplies

Total:

SKUs

36,153
61,147
12,045

69,650
11,117
26,668

111,902
88,299

9,07?
68,905

158,714
156,109
12,834

29,159
63,035

46,857

4,734

966,405

{Figure 1.1 —City of Tucson Categories and SKUs)



Grainger is proud to offer products from brand-name industry leading manufacturers.
A sampling of these 4,800 manufacturers and suppliers are listed below.

a. Motors and Power Transmission- General, Definite Purpose and HVAC motors,
gear motors, bearings, V-belts and accessories.

Marathon Motors
INeg
Century
Baldor

~ TB Nlood's
~ Tsubaki

~ Thomson
Lovejoy
General Electric
Fenner Drive

Schneider Electric
Bell 8 Gossett

Grainger started as a wholesale electric motor company In 1927 and continues to
offer our Dayton brand along with 60 other manufacturers in the motors and power
transmission category. There are over 36,153 items available to keep your facilities
and equipment running.

Additionally, Grainger offers:

~ MotorMatch™Selection Guide - MotorMatch can help you find the right motor
for your needs. Ail you need is the motor's voltage, horsepower and RPM to
find a match.

b. Electrical Supplies —Distribution, controls, wire, cable, voice 8 data and

supplies.

VVith 61,147 products, Grainger offers the most trusted brands in the industry through
229 manufacturers including:

~ Acuity
Greenlee

~ Hubbell
~ Klein
~ Pass and Seymour

~ Raco
~ Schneider Electric
~ Siemens
~ Thomas 8 Betts

Wiremold

All electrical parts and supplies will be provided in accordance with the appropriate
Federal, State or Local Standards and Regulations. Applicable standards and
regulations include but are not necessarily limited to:

UL Standard 797 Electrical Metal Tubing
American National Standards Institute (ANSI) C80.3
National Electric Code (NEC)

~ NEMA, UL, CSA Standards



c. Lighting —Lamps, ballasts, fixtures, task lighting, flashlights and batteries.

Lighting —Lamps, ballasts, fixtures, task lighting and flashlights
Grainger offers over 10,998 products in this category with many energy efficient
options to assist our customers in reducing energy usage. Top brands offered
through our 179 supplier partners in lighting are:

~ GE Lighting
Phillips

Acuity
~ Cree

~ Cooper Lighting
Lutton

~ LumaPro
e Streamlight

Batteries
Grainger supplies standard batteries for nearly every type of device from

flashlights to keyless remotes. Our 1,047 products come from manufacturers:

Duraceli
Enegizer

Streamlight
~ Hubbell

d. Tools —Hand, power, outdoor and automotive tools and toot storage.

Grainger offers over 69,650 unique items from the major tool manufacturers. The
most trusted brands are included in our catalog:

DeWalt
Milwaukee
Bosch

~ Makita
Lenox

~ Armstrong
BlackHawk

Stanley
I fwln

~ Proto
e Kiein Tools
~ 6reeniee

Skil
a Husqva ma

e. IIeasuring Tools & Test instruments — Calipers, gauges, inspection,
micrometers and multimeters.

324 manufacturers provide 11,117products in Testing and Measuring Instruments
and some of those are:

~ Fluke
e FLIR

~ Mitutoyo
~ Rigid



Pneumatic —Pneumatic tools and system components, air compressors and
hydraulics.

Grainger's pneumatics offering encompasses more than 24,668 products from over
120 manufacturers such as:

~ Lincoln

Dayton
Coxreels
Speedaire

~ DeVValt
~ Westward

Chicago Pneumatic

o Fuji
~ Wilkerson

Stanley Bostitch
~ Goodyear Engineered

Products
e Ingersoll-Rand

g. Iiachining and Cutting Tools —Drill bits, taps, dies, blades, counterbores,
countersinks and abrasives.

Grainger's Machining and Cutting Tools offering encompasses 111,902products.

Major brands include:

~ Sandvik Coromant
~ Walter USA
~ Sumitomo

OSG
6reenfield

~ Guhf rng

KEO Cutters
~ Micro 100

a Norton
3M

~ ARC
Dewalt
Merit

~ UnitediSAIT
~ Weiler
~ Econoline

h. IIateriai Handling, Storage and Packaging —Ladders, hoists, shelving, storage,
furniture, packaging, casters, cart, trucks and drums.

Material handling is a diverse category with 539 manufacturers and approximately
88,300 unique products. Our outstanding supply partners include:

~ Louisville
Werner

~ Akro-Mills
~ Durham

3M

~ Genie
s Buckhorn
a Coffing

Lista
~ Stanley Vidmar



i. Welding —Welding equipment and supplies.

Over 9,000 unique SKUs are offered in Grainger's welding category, from leading
manufacturers including:

~ Miller

Steiner
VVeller

Lincoln Electric

Victor
3M

a Allegro
Speedglas

j. Fasteners and Adhesives —Nuts, bolts, washers, screws, hooks, flat stock, raw

materials (metal, rubber, plastic), glue and cement.

Fasteners —Nuts, bolts, washers, screws, hooks

60,976 products make up Grainger's extensive fastener offering including from
brands such as:

Bostitch
DeVValt

Battalion
o Tapcon

Snap-Loc
o Toggler

Wej-it
e Red Head

Adhesives —glue, cement, caulk

Grainger offers 7,929 unique products from over 65 manufacturers, which include:

3M
~ CRC
~ DAP

e Gorilla Glue/Tape
o Loctite
~ Sco'tch

k. Lubricants, Sealants and Paint - Grease, oil, penetrates sealants, caulk and
paint.

Grainger's diverse 2,775 products offered in lubricants and sealants category include
but not limited to these suppliers:

Mobil
~ CRC
~ Lincoln
~ WD-40

~ LPS
Loctite

~ Sprayon
Zep Professional

VVith i55,939 different colors, finishes, and options in Grainger's paint offering, we
are well positioned to serve most customers'eeds with leading brands such as:

Rust-oleum
Wooster
Dem-Kote
Benjamin Moore

e Tough Guy
~ Graco

Zinsser



I. Safety and Security Supplies —Spill containment, storage, fire protection, person
protective equipment, instrumentation, signs, labels, tags and security.

Grainger provides high-quality, dependable products customers can trust to keep
employees and work sites safe and secure. With an offering comprised of 1,176
brands and over 156,109 products, customers rely on Grainger as a trusted safety
partner.

~ 3M
~ Aearo

Bfady
Condor

o DBI- Sala
~ North by Honeywell
~ Dupont
o Brady
e Eagle
e Justrite
~ Ultratech
~ Rubberm aid

~ Oil-Dri
~ Abus
~ Garret Medical Detectors

Sentry Safe
~ Schlage
~ Yale

Tapco
~ Council Tools
~ Blackhawk

Fire-Dex
~ Firepro
~ Hellfire

m. Cleaning Equipment and Supplies —Chemicals, equipment, restroom, paper,
waste containers, cleaning.

Grainger offers 12,834 items across quality suppliers like:

~ 3M
~ Diversey
~ Clorox
~ Rubbermaid
~ Continental
~ Tough Guy

GoJo
~ Johnson Wax

Georgia Pacific
Kimberly Clark

~ Scotch Brite
~ Zep Professional

n. HVAC Supplies — Controls, heaters, air conditioning, air treatment, fans,
ventilators and blowers.

Our quality manufacturers provide a complete offering with 29,159 products in the
catalog. Her are just a few of our HVAC suppliers.

QMark
Dayton
Fostoria
L.B.White
3M

~ Emerson Climate

o Friedrich
e Frigidaire
e General Electric
~ Honeywell

Air Handler



o. Pumps and Plumbing —Submersible, centrifugal, water system and positive
displacement pumps, pipe, valves, fittings, heaters, coolers, filtration and faucets.

Grainger's product offering in this category consists of 63,035 items from leading
suppliers like:

~ Dayton
Little Giant
Zoeller
ARO

~ Goulds Water
Technology
Honda

~ Rheem-Rudd
~ Ridgid

Taco
Watts
American Standard

~ Al ITIstf'ong

Sloan
Red-Hat Apollo

~ Acorn
~ Bradley
~ Chicago Faucets
~ Elkay
o Rain Bird

Vanguard
~ Zuln

p. Other Categories

Lab Supplies- Aggregate and Agr'iculture Testing, lab chemicals, consumables,
diagnostics and equipment, fume hoods, instruments, ovens, heating and
refrigeration, storage and transport, labware

With 46,857 unique products from quality brands like:

Lab Safety Supply
~ Extech

General Laboratory
Products

~ Heathrow Scientific
Chemware

e Labchem
~ Qorpak
e Spectrum

Thermo Scientific
Wheaton

Outdoor Equipment —Pressure washers, rakes, shovels, lawn mowers, trimmers,

generators, garden hoses, cutting and pruning tools

4,734 SKUs from quality manufacturers like:

~ Westward
~ Ariens
~ Off

Echo
Honda

Champion
~ Generac
s True Temper

Nupla
~ Weed Eater



Grainger Parts and Sourcing {Special Order Oesk) —Gra!nger's sourcing team
procures those facilities maintenance products not found in the Grainger General
Catalog. Grainger's sourcing team leverages Grainger's buying power for
miscellaneous facilities maintenance related products and provides customers with a
total cost solution for acquiring infrequently ordered items. Through this channel,
Grainger provides quick access to over sixty-five hundred suppliers and more than
five million products beyond the Grainger catalog offering. Additionally, this channel

provides access to line extensions (non-Grainger General Catalog product from

Grainger General Catalog suppliers) and some discontinued product catalog lines.

b. What is the total number of products offered in your catalog? Are all catalog products
stocked in your distribution warehouses?

Grainger offers over one million products and parts in our catalog; over 400,000 of
these items are actively stocked in our distribution center network. Grainger has
invested over $1 billion in inventory that is strategically located through our U.S.
network. Most distribution centers stock more than 300,000 of Grainger's fastest
selling items.

Although not all products are currently stocked in our DC's, Grainger will meet the
City of Tucson's requirements through its extensive inventory and robust distribution

network through two key ways. First, Grainger's end-to-end supply chain strategy
brings together customer demand, sources of supply and Grainger's distribution

operations to deliver a robust coverage capability aimed at helping customers
procure product in a just-in-time manner to reduce their operating costs. Second, a
fully integrated supply chain network, designed for stability, flexibility and efficiency,
ensures customers get the right product, at the right place, at the right time. Grainger
works with its customers to understand what they need and when they need it.

c. How are green products identified in your catalog? Online ordering?

Grainger's entire catalog is available online. In addition, Grainger*s
online Green Resource Center guides customers to Green products in

certified and non-certified categories. A "green" filter has been added
to Grainger.corn that allows customers to search and view all

environmentally preferable'roducts {EPP)available products.
Green products appearing on Grainger.corn are marked with a green icon for easy
identification. This a!Iows customers to easily identify the universe of green products
and determine which products have the green characteristics that meet the criteria

they are looking for.



Grainger makes it easier for purchasers to buy green products online through two

mechanisms:

1. The green resources page at Grainger.corn/green, Figure 1.2 below,

groups green products into four environmental savings categories
(Energy, Water, Green Cleaning 8 Waste).

2. Secondly, purchasers may utilize the online green filter as they search
products. With one extra click, users can review search results for green
products in their category of interest and determine which products have
the green characteristics that meet the criteria they are looking for.

Products identified with the green leaf are classified into two categories:

Certified Products
Many products fall under "green" standards established by recognized organizations
including but not limited to Energy Star, Green Seal, and Ecologo. These
organizations specialize in setting standards and evaluating performance for
products that offer customers an environmentally preferable solution.

Non-Certified Products
Non-Certified Products, on the other hand, may have environmentally preferable
attributes and, in some cases, are in categories where standards have not yet been
established. Non-certified products, designated by Grainger suppliers, include

products that reduce energy (e.g. motion sensors), have low/no VOCs meeting
SCAQMD standards and recycled content products that meet or exceed EPA
standards.

(Figure /.2 —Green Resource Page af Grainger.corn/Green)



d. Do you offer "Private Line" products'? Please describe.

Yes, Grainger offers "Private I ine" products, which Grainger labels as Exclusive
Brand products (Figure 1.3). At Grainger, quality is critical whether the product is a
National Brand or an Exclusive Brand. Every Exclusive Brand must meet the same
rigid standards and specifications as our National Brand suppliers.

Grainger's exclusive brands are manufactured both domestically and internationally.

For our US supplied Exclusive Brand products, Grainger selects reputable ISO
certified companies. An ISO certified supplier tests and validates that all of their

products meet or exceed an industry quality standard where such an industry

standard exists. These are the same companies that supply the national brand

products we sell every day. The Grainger Engineering and Quality team members
are ISO certified and are located in Niles, illinois, and in Shanghai, and not only

develop Exclusive Brand products, but also test and validate that the products meet
US national industry standards for products we manufacture overseas. The team has
developed a process for introducing a new product to the Exclusive Brands line

involving several pre-production steps including:

Rigorous supplier selection
Factory audits that identify and verify the quality

An Engineering Scope and Test plan identifying what the product

specifications should be and verifying its compliance with national standards
~ A review of Federal and State regulations —such as the EPA or FDA - and

industry standards —like OSHA and ANSI —to be sure the manufactured

products are compliant

Once a product is created, evaluation is conducted to verify its performance
and attributes for accuracy
Building of technical specs, testing and documentation

~ Random production sampling and inspection

A few of the names and product descriptions are below:

Air Handler —Air Filtration Products

~ Air Filter Frames, Air Filters, Fan Shrouds, Paint Booth Liner Paper

Condor —Personal Protective Equipment

~ Earmuffs, Eyewear Side Shields, Face shields, Gloves, Hard Hat Liners,

Headgear, High Visibility apparel, Protective Clothing, Rainwear, Safety
Glasses, Safety Goggles, Dust Masks, Safety Footwear



Dayton —Electromechanical and iIaterial Handling

Motors, Power Transmission, HVAC, Pumps, Vacuums, Battery Chargers,
Dust Collectors, Stationary Tools, Pneumatics, Relays, Hand Trucks, Carts,
Pallet Trucks, Lifts, Winches

LumaPro —Lighting and Fixtures

Ballast, Cord Reels, CFL Lamps, Desk Lights, Dock Lights, Flashers,
Flashlights, Hand Lamps, Jobsite Lighting, Lamps, Fixtures, Machine Tool
Lights, Magnifier Lights, Motion Sensors, Portable Lighting, Recessed
Lighting, Task Lighting, Track Lighting

Speedaire —Pneumatics

Abrasive Biasters, Air Compressors and accessories, Air Dryers, Low Oil

Monitors, Compressor/Generators, Desiccant Dryers, Dry Air Systems, Hose
Reels, Oil Filters, Spray Guns and Accessories

Tough Guy —Janitorial Supplies

Cleaning Chemicals, Cleaning Supplies, Hand and Personal Hygiene,
Restroom Equipment, Waste Containers and Liners

Westward —industrial Hand Tools

~ Tool Storage, Master Tool Sets, Mechanics Tools, Hand Tools, Test
instruments, Stationary power Tools, Pneumatics, Fleet Vehicle
Maintenance, Lift Equipment, Precision Measurement, Shop Supplies,
Outdoor Equipment, and Safety

(Figure 1.3 —Grainger Exclusive Brands at Grainger. corn/exclusi vebrands)



e. Submit a)l information that will aid the City in evaluating your proposal.

Grainger is offering an innovative solution aimed at benefiting the City of Tucson,
National lPA and the Participating Public Agencies.

Our proposal combines:

A National core list consisting of approximately 800 frequently purchased
items by cities, counties and education customers and approximately the

top 400 lamps and ballasts frequently purchased
An incentive program for the participating member

A Participating Member custom core list of a minimum of 100 items

A proven small business platform

Grainger's expertise with launching national contracts
Experience with more than two million customers

e Over 360 branches located in all 50 states (5 in Arizona}
~ 13 distribution centers

$1 billion in available inventory

4,800 General Catalog manufacturers and suppliers
~ Proven 96.75% accuracy rating for the City of Tucson in 2013

Continuous improvement measurements
Value driven solutions that drive cost out

Same day shipping for in-stock orders received by 4 pm local time

A dedicated and professional staff committed to the success of the contract

A physical presence in the state of Arizona consisting of approximately 134
Grainger employees



3. Services

a. Provide a detailed written response illustrating how the services offered will meet the

requirements of this solicitation. Qfferors shall provide the proposed services that will

meet the Service Requirements of this solicitation. For each proposed category,
describe and/or provide details explaining your capabilities. In your response include

information such as:

1. Policies and programs detailing your efforts in these areas.
2. Literature explaining your capabilities.
3. Submit all information that will aid the City in evaluating your

proposal.

Grainger has responded to the requirements in the Scope of Work, Section C with

detailed written responses illustrating how the following value added services offered

will be made available to the City of Tucson and Participating Public Agencies,
including, but not limited to:

~ Sourcing

Software Punchout Capability.

Repair Services
Small Business Program

~ Green / Sustainability Program

Inventory Solutions
~ Consulting Services
~ Safety Services

For further information regarding these value added services, please see Tab 2:
Scope of Work, Section C, Service Requirements.

b. Describe how you will roll out your program to City of Tucson staff? Include in your

discussion training, education, meetings, information gathering, annual contract

awareness event, etc.

Please see Exhibit A —Grainger Implementation Plan Example

The success of Grainger's government business has been directly attributed to our

focused and dedicated contract implementation process. But as successful as

Grainger has been, we also recognize that a new contract award requires special

focus and a disciplined approach to implementation. It is our goal to complete the

implementation of the new City of Tucson and National Intergovernmental

Purchasing Alliance (National IPA} maintenance, repair and operations (MRO)

Supplies, Parts, Equipment, Materials and Related Services contract in less than 90

days and to make it seamless to the City of Tucson, Arizona and all Participating

Public Agencies currently using the existing Master Agreement..



Implementation (Day 1 —Day 90)
Day 1

City of Tucson and National IPA MRO Supplies, Parts, Equipment, Materials and
Related Services Contract Kickoff:

Conference call announcing award to Grainger's Sales Force and Customer
Service/Branch organization outlining final details of the contract
Communicate new contract terms to Grainger's sales force and branch staff

o Review Pricing and Programs available under the new contract
o Communication targeting potential Participating Public Agencies
o Communication targeting Participating Public Agencies

Conference call announcing award to Grainger Executives and outlining final
details of contract
Partner with National IPA on an e-mail notification to current Participating
Public Agency members notifying them of the new award
Align current participating National IPA accounts to new contract
Customize and enhance current marketing collateral to promote National IPA
MRO Supplies, Parts, Equipment, Materials and Related Services Contract

1 —First 30 Days
Position the new National IPA MRO Supplies, Parts, Equipment, Materials
and Related Services Grainger Contract with all participating customers as
weil as selected targeted potential Participating Public Agency affiliations
Present the Grainger Core Value Proposition
Gain a more thorough understanding of each of the participating and potential
customers overall procurement goals and initiatives

Step 2 —Days 30-60 Grainger strategy and proposal based on customer needs
Develop Participating Public Agency 2014l2015 strategy based on customer
initiatives

~ Engage resources for implementation of programs
~ Affiliate new Participating Public Agency by communicating contract benefits

o Target mutually agreed upon Agencies
o National IPA Grainger Contract Introduction
o Affiliation Process

Step 3 —Days 60-90 Implement agreed upon strategy and continue to leverage
the strengths of the City of Tucson NIRO —Grainger contract

implement Participating Public Agency 20142015 programs
Engage all resources needed to execute upon strategy
Continue to drive and grow revenue



c. Describe how you will develop and maintain relationships with key department end
users in order to convert sales to this contract, offer relevant solutions, problem solve,
introduce new products or services, etc.

Grainger will continue to work with the City of Tucson to develop a Custom Core I ist
that leverages the unique needs of the City of Tucson. Our local team of sales and
customer service professionals will continue to:

Understand customer needs and bring solutions
Align a dedicated local Government Account Manager

o Weekly scheduled appointments with departments throughout the City
of Tucson

o Twice monthly meetings with Principle Contract Officer
o Quarterly business reviews with Government Account Manager,

District Sales Manager, and Government Sales Manager
Analyze purchasing process and identify areas to create efficiencies
Improve productivity by working with departments to more effectively manage
their on-hand inventory

o Onsite Services Consultant —Regularly scheduled onsite customer
service person dedicated to maintaining min/max levels

Engage with local supplier support resources to identify solutions to solve
problems or introduce new products and solutions

d. Describe your sales and reporting capabilities. What level of detail is available?

Grainger is able to manage the City of Tucson's sales and product demand is

through analysis of the City's Procurement Tendencies Report. Procurement
Tendencies Reporting examines customer's purchasing behavior with Grainger
throughout the year. The data points summarized in the anatytics include the
following: SKU purchase frequency, repeat items purchased, items purchased
across sites, manufacturer spend, commodity spend, account number spend and
order size. This type of analysis will help the City of Tucson to fully understand the
MRQ supplies being purchased and frequency to assist in demand management.



Grainger is also capable of offering a wide range of standard reports and the amount

of data we can provide is a capability that we are extremely proud of. Examples of

reporting are as follows:

~ Green Products Purchases
Cost Savings Analysis

~ Item Purchase History (by both sales dollar and item quantity)
~ eCommerce Utilization Sales

Inventory Management

Key Supplier

Product Line Distribution

Supplier Diversity

Purchases By Account Number
~ Procurement Tendency

Customer Focused Quality Report Card

The Customer Focused Quality Report Card is a detailed breakdown of the following

information:

~ Delivery method

Order completeness
~ Credit memos
~ Service level

Number of orders
~ Number of lines
~ Order type {ship, will call icounter)
~ Total purchase dollars
~ Average order dollars
~ Average number of lines per order
~ Split shipments

Grainger will provide standardized reporting on a quarterly or as needed basis during

its quarterly business reviews.

These reports are available to all participating members of the Master Agreement

across the US.



4. Ordering and invoices

a. Describe your ordering capacity (retail locations, telephone, fax, internet, etc). Provide
details of the capabilities of your E Commerce website including ability to display
contract pricing, on-line ordering, order tracking, search options, order history, technical
assistance, lists, technical data and documentation, identification of alternate green
products, etc.

Grainger has expertise in handling electronic, P-Card, hard copy, phone, fax and
walk in/will cali orders. This includes providing and maintaining an electronic catalog
and toll-free phone customer service for ordering support, as well as the web based
catalog which is maintained for the sole purpose of the National IPA Contract's
products and services.

Grainger's multi-channel platform allows customers to utilize the option that best
meets their needs and preferences. Grainger can process orders through any of the
following channels:

~ eProcurement

Electronic Ordering through Grainger.corn
P-Card

Hard Copy
~ Telephone calls
~ Faxes

VValk In and Will Call Service at Locai Branches
~ Email

Grainger.corn
Grainger.corn provides on-line ordering capabilities and product search capabilities
with full access to branch inventory and services. Some of the features and benefits
that Grainger,corn provides are:

~ Access to over one million products
~ Your specific contract pricing

Up-to-date product information
Search tools to assist in finding the products needed
Ordering 24 hours per day —Online customers can send orders anytime.

Orders are processed during normal Grainger branch hours. This allows for

quick and easy ordering when convenient for each of your locations, during or

after standard business hours, or during busy Grainger branch times.
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Item Comparison - Customers placing orders through Grainger.corn may

take advantage of our website's Item Comparison function. Products and

their attributes, including price, are arranged in an easy-to-read chart for fast

comparison and selection. Use of your Grainger account number while

navigating our website ensures an accurate comparison of your discounted

pricing for each item.
~ Product Availability —Real-time Availability allows you to make informed

purchasing decisions during checkout on Grainger. VVhen any of your

locations completes an online order, the system will show whether the

complete order is or is not available at the selected Grainger branch or

branch link cluster. This also assists in eliminating your locations from having

to call a Grainger branch or sales person to check product availability.

~ Green Product - Grainger's online Green Resource Center guides

customers to Green products in multiple certified and non-certified

categories. Products appearing online at Grainger.corn are also marked with

the relevant certification symbol.

Easy ordering - Open account or credit card, order confirmation, saved order

form —Your locations can pay for their online orders through their already

established open account with Grainger or credit card. They will receive an

email order confirmation and their online order form is saved for up to 24

hours..This will provide your locations with the payment options they need

and the service levels they expect from Grainger. Grainger utilizes an

encryption technology, which encrypts a customer's critical financial

information before transmission in order to insure secure online ordering and

payment processing. So, even if someone were able to intercept a
transmission, they would not be able to use it.

~ Order Status —Grainger.corn customers can check the status of online

orders by date, Purchase Order number, online reference number or item

number. By using your PO number you can check the status of orders you

placed by phone, fax or at a branch. One click transfers your order

information to UPS for instant shipping information.

Order History - You have easy access to your Order History from any page

on the site. Simply log in and click on the Order History link in the "Your

Profile" box. Search for orders containing a particular item number; sort by

any column; add previously purchased items to an order or a personal list; or

view item details, which now include a product image. The Order History

page displays a list of all your online orders within the past 2 years. (Order

History will not reflect orders placed over the phone or at your iocal branch.)

~ Nlaterial Safety Data Sheets (IISDS) and Catalog requests —Each of your

locations can view or print MSDS as well as request the Grainger everyday

'stuff'atalog or the CD-ROM catalog right online.



Nlultiple users per customer account —When any of your locations

registers online with Grainger, that person becomes the customer location

"agent" and they can add one or more people as "users" to place orders

under the same Grainger account number. This allows for efficient ordering

by only the properly authorized users within each of your locations.

Order INanagement System - Customers are able to set up the system so

that specified people will have to route orders for approval if the order is over

a set amount. Therefore, your managers will have purchase approval if the

order is over a set amount.

Personal Lists —Grainger.corn offers customers the opportunity to create

personalized lists of frequently purchased part numbers for simplicity of

repeat ordering.

Product technical support —Any of your locations can e-mail a product

question directly to Grainger online. The questions are forwarded by email,

to the appropriate subject matter expert, who in turn responds. This type of

email product support saves you time and money.

Product search capabilities and INatchmaker selection guidelines—
Grainger.corn's unique advanced Search feature allows each participating

location to search by keywords, brand, product category, or Grainger catalog

page number. This feature allows a customer to view the full Grainger

catalog page. Other search features allow the search by Grainger item

number or manufacturer model number. Enhanced features such as
MotorMatch, LampMatch, and CasterMatch help find products within these

product categories based on specifications needed. This helps customers

save significant time by not having to page through a catalog or an index, or

having to cali for help to find one of these products.

Supplier Olversity Products —Grainger.corn offers easy access to a wide

range of quality products from small, disabled, minority, and women-owned

businesses that participate in Grainger's Supplier Diversity Program. Simply

click on the Supplier Diversity Search button to view a list of Supplier

Diversity Products.
Grainger branch locator —Any of your locations can enter their zip code,

area code, or state, and they will obtain information on the nearest Grainger

branch along with the address, telephone and fax numbers, and a map to that

.location.

Nloblle Website or App
Customers are able to access Grainger.corn from their smart phone's web browser.

On the mobile site, customers can search for products, sign in, see their account-

specific pricing, place an order, find the nearest branch and even approve orders.

They can also download the Grainger App for their iPhone or Android device to

perform the same tasks.
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P-Card Purchases
Grainger accepts all types of VISA, MasterCard and American Express (AMEX)

cards as a means of payment. When a customer purchases from Grainger with a

credit/procurement card, the credit card compariy will bill the customer. Therefore,

the customer will not receive an invoice from Grainger. The customer will receive a

packing slip with each purchase that serves as the receipt.

AMEX Corporate Purchasing Card and credit card transactions are all processed

through our branch's mainframe computer system. At the point of sale, Grainger

branch personnel can record all AMEX Corporate Purchasing Card information,

including card member reference number, tax, and free form information. This

information will appear on your bill/statement from AMEX.

Phone
Grainger's state of the art Phone system routes in coming customer calls to the first

available phone agent. Our goal is to have the highest level of customer service in

the MRO industry. Grainger handles thousands of customer calls daily and many

result in direct phone order placement.

Fax
Customers can fax orders at any time to Grainger. Once received a branch

Customer Service Associate will process the order.

Walk ln and Will Call

Grainger branches across the United States open on average at 7:00 AM and close

at 5:00 PM local time. Branches typically have on average 13 employees with and

average of 23,000 of squire foot per building.

Store/Branch Ordering Process
All in store purchases will be conducted through Grainger's standard branch

customer service processes. The following outlines. our store/branch ordering

process:

Phone, on-line or in-store/branch

2. City of Tucson or Participating Public Agency customer identified

3. Product selected by customer
4. Items scanned and appropriate contract price applied via National IPA

account number and tracking code within Grainger's SAP (Business

Enterprise System) ordering system
5. Product order picked from inventory and provided to customer

6. Receipt issued to customer
7. Transaction closed and information processed for billing within the system



Customers are able to place orders by emailing their local branch. Qnce the order is
received, the branch Customer Service Associate will process the order for the
customer.

The City of Tucson and Participating Public Agency end users may contact
Grainger.corn's Customer Care team toll-free at 1-888-361-8649, 24 hours a day, 7
days a week, or e-mail the team for assistance.

b. Describe your invoicing process. Is electronic invoicing available? Is summary
invoicing available? Are there other options on how an agency receives an invoice?
Submit sample invoices.

Yes —Electronic invoicing is available
Yes —Summary invoicing is available
Yes —There are other options on how an agency receives an invoice

Grainger offers individual invoices per shipment, EDI invoicing, P-Card invoicing or
Summary Billing. Please see Exhibit B for Grainger Sample Invoice. In addition,
our invoicing may be customized to reflect internal part numbers for increased
efficiencies.

Summary Billing
Grainger's summary billing is an invoicing system that simplifies their procurement
process while reducing internal costs. Grainger can provide a single bill containing a
periodic summary of purchasing activity (monthly, semi-monthly, or weekly). By
receiving a summary bill rather than individual invoices for each transaction, the City
of Tucson or Participating Public Agencies will have fewer pages to approve and
fewer checks to write. This reduction in procurement process steps will save the City
of Tucson or a Participating Public Agency time and money.

If the City of Tucson or a Participating Public Agency chooses to participate in this
cost savings program, they will have the options of choosing:

1. Manner in which bill is sorted

2. Cycle ending day

Summary billing sorts and subtotals individual invoices over a specified time frame.
The City of Tucson or Participating Public Agency may select from more than twenty
sorting options.

Each month, the City of Tucson or Participating Public Agency will receive a bill

approximateiy one week after the selected cycle-end date.
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Benefits of Summary Billing
Overall processing time is reduced by spending less time reviewing individual
invoices and approving them for payment. Time is also saved by eliminating the
process of matching specific invoices against internal documents.

Summary billing simplifies the way in which you manage your purchases of MRO
products. Bills also give you the ability to track purchases you make under a blanket
purchase agreement.

Savings are realized by issuing a single check for multiple invoices, as opposed to
one check for each invoice.

Requirements of Summary Billing
Each customer account or location must generate a minimum of fifteen to twenty
transactions per billing period to remain on the Summary Billing program.

Payment in full is required for each summary bill. ln the event payment in full is not
received on the due date of the summary bill, the City of Tucson or Participating
Public Agency will no longer be eligible to participate in the summary billing program.

c. Describe how problems —such as a customer ordering a wrong product; a customer
receiving a defective or wrong product; etc. —are resolved.

Receipt of Incorrect Product —lf the City of Tucson or Participating Public Agency
receives the wrong product they should contact their local Grainger branch or
Account Manager to arrange for the return of the incorrect product and shipment of
replacement product. Grainger will issue a credit for the incorrect item.

Damaged Product - If the City of Tucson or Participating Public Agency receives
damaged product, they should proceed as follows:

Visible Damage —When possible, the City of Tucson or Participating Public
Agency should refuse delivery of products that are visibly damaged and
contact their local Grainger branch or Account Manager to arrange for the
shipment of replacement product.

Concealed Damage —The City of Tucson or Participating Public Agency
should contact their local Grainger branch or Account Manager to arrange for
the return of the damaged product and shipment of replacement product.

Return Policy
Grainger General .Catalog Product - Grainger will accept returns for new,
damaged, or merchandise with defects in workmanshIp or materials, for a period of
one year from the original date of purchase. Credit will be issued in the same form of
payment as the original transaction. Grainger reserves the right to limit or refuse
acceptance of return of certain products.
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Non-Grainger General Catalog {Sourced} Product - Grainger may procure product
not available through the Grainger General Catalog or Grainger.corn for The City of
Tucson or Participating Public Agency from other sources ("Sourced Product(s)").
Sourced Product is priced according to current market conditions on a per order
basis, and is shipped F.O.B. origin. Any charges for Additional Freight Services
would be paid by The City of Tucson or Participating Public Agency. A returned
goods authorization must be issued by Grainger prior to returning any Sourced
Product. A restocking fee may apply for any returned Sourced Product.

The City of Tucson or Participating Public Agency may contact their local Grainger
branch or Account Manager to have the problem resolved in a timely manner.

d. Describe how your firm measures performance including identification, calculation,
tracking and reporting of measurements. What is your stock fill percentage rate, by line
item, of the orders filled without backorders?

Grainger provides various reporting, some of which includes customer tracking and
reporting of measurements while others provide information that is branch-specific.

As described previously, Grainger uses internal measuring tools on a daily basis to
track returns, credits and debits. Grainger uses this data for two primary purposes:
1) to provide information for coaching and training regarding customer service issues
{i.e. order accuracy), and 2) As part of an algorithm to track Grainger's "perfect
order" metric. This metric is Grainger's reference to know that our customers
received what they needed and were correctly invoiced for their order. The accuracy
rating for the City of Tucson in 2013 measured 96.75%. This is impressive when you
consider that 2,588 transactions were processed during that time.

Please see Exhibit C, Sample Report Card/Customer Focused Quality Report
Card {Confidential and Proprietary}, for further details.

Fill Rate
In 2013, Grainger was able to fulfill between 97-98% of customer lines on core
products from our distribution network.

Grainger defines an "acceptable" customer item fill rate performance target at 95%.

Grainger defines an "excellent" customer item fill rate performance target at 99.5%.

Grainger takes a very conservative approach to measuring fill rate. We utilize this
approach to maximize our operating efficiencies. The following example illustrates
how we measure fill rate:

EXAMPLE 1 —A customer places an order for 10 distinct items; one each. Grainger
fulfills all 10 items from our Chicago DC and the customer receives all 10 items the
next business day. Grainger Internal Fill Rate = 100%. Customer Fill Rate = 100%.
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EXAMPLE 2 —A customer places an order for 10 distinct items; one each. Grair,ger
fulfills nine items from our Chicago DC and one item from our Cleveland DC. The
customer receives all 10 items the next business day. Grainger Internal Fill Rate =
90%. Customer Fill Rate = 100%. (Even though the customer Fill Rate is 100%, the
Grainger Internal Fill Rate is only 90% because our supply chain network designates
that all 10 items should be fulfilled from our Chicago DC, therefor any items fulfilled

by other DCs are deemed "item fill failures".

e. If providing for retail location purchases, describe how agencies choosing to pick up
products at a retail location will receive the correct contract pricing.

Grainger is a wholesale distribution company with branch locations; therefore we do
not have retail locations. Upon award, Grainger will assign the appropriate codes in

our system to align all Participating Public Agencies to the new agreement pricing
terms and conditions. Grainger will only provide product and contract pricing to the
City of Tucson and Participating Public Agencies that qualify under this agreement
and have authorization to procure or pick up product from our local branch locations.

f. Describe your process for identifying out of stock items and the options available to
ordering agencies, such as: request a back ordered item, requesting a substitute item
and cancelling the item from the order.

Grainger hosted on-line catalog (full or custom) will contain up-to-date contract
pricing and real-time availability for the City of Tucson and Participating Public
Agencies. The custom punch-out catalog displays reel-time product availability of
the National IPA Core List items. Users will be able to clearly see whether an item is
available (in-stock) or not available (out-of-stock). In addition, estimated delivery
times are based on UPS ground and will provide expected arrival dates for specific
items at checkout. Customers will also be able to check if an item is available today
or a future date at a nearby branch if VVill Cali is enabled in the customer's Grainger
punch-out.

Out of Stock/Back-ordered Items
Grainger will notify the City of Tucson customer immediately if an item is out of stock
or back-ordered and when the back-ordered item will be available for delivery when

the order is received. Grainger utilizes several methods to notify a customer if an
item is out of stock (back-ordered):

For phone orders or local orders placed at a Grainger branch, the customer is

notified at time of order placement, and the Grainger Customer Service
Associate will discuss with the customer options for substitute or alternate

items.
Grainger's SAP Enterprise Resource Planning system easily allows the
Customer Service Associate to search for available alternates for the
customer to consider. The system allows the Customer Service Associate to

easily view and communicate the product specifications and item description
for the alternate item to the customer.
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For faxed orders, Grainger will call and notify the City of Tucson customer of

a backorder. Grainger provides the customer with similar information as
described above.

~ For online orders, Grainger.corn provides up-to-date product availability

based on quantity. Additionally customers can use the "compare alternates"

feature to provide a side by side comparison of available alternates for the

customer's consideration or to identify stocking locations nearest to the

customer for immediate availability. In all instances, the City of Tucson

customer retains final discretion regarding the acceptability of a substitute

product.
a The customer (the person whose email is on the order submitted

electronicaliy) will receive a confirmation with the expected ship date

after the order is received.

A Backorder Report is also generated daily at each branch and reviewed for potential

stock availability. Grainger will work directly with both the manufacturer as well as
the City of Tucson in order to address the backorder to the City's satisfaction. Of

note, is Grainger's extensive distribution and branch system coupled with its robust

inventory which captures local demand and therefore helps limit backorder

situations.

5. Other

a. Describe any government rebate or government incentive programs applicable.

Grainger is committed to offering the following growth rebate to a Public Participating

Agency based upon the direct purchases of each. Public Participating Agency

purchases through a Grainger Distributor Alliance partner will not be considered in

the growth calculation.

Public Participating Agency Incentive Rebate

a. Eligibility: A Public Participating Agency is eligible for this program by meeting

the following minimum requirements:

Affiliation with this Contract.
2. Minimum Net Annual Spend of $25,000 per calendar year.
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b. Rebate: A Public Participating Agency will receive a rebate based upon its Net
Annual Spend during a calendar year.

Growth Incentive: A I'/0 rebate will be paid on growth in Net Annual

Spend that is 10% or greater than prior calendar year Net Annual

Spend. A 2'/0 rebate will be paid on growth in Net Annual spend that is

20% or greater than prior calendar year Net Annual Spend.
Notwithstanding the foregoing, Grainger may, at its sole discretion, award
a growth incentive to a Public Participating Agency pursuant to alternate
terms.

c. Reporting and Payment: Payment of the rebate, along with a supporting report,
will be issued to Public Participating Agencies within 90 days of the close of the
current calendar year. Grainger will work with National IPA on the distribution of
the funds.

d. Net Annual Spend Defined: Net Annual Spend is calculated for the calendar
year and is defined as the total invoice price of all calendar year purchases
less:

1. Refunds
2. Credits on returns

3, Discounts
4. The monies paid on any purchases pursuant to the Grainger Distributor

Alliance Program

b. Describe how your firm will meet the monthly usage reporting criteria. Submit a sample
report.

Grainger is capable of meeting all requirements for the monthly usage reporting. NIe

will provide an electronic copy of a usage report upon request to the Agency
Department of Procurement. The report will provide complete information on the
items purchased under this Contract. At a minimum for each item sold, the report will

list the manufacturer name, model number, part number, item description, quantity
sold and total spend by department, division and ordering entity.

For the sample report, please see Exhibit D — Iwonthly Usage Report
(Confidential and Proprietary)
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B. Price Proposal

1. Core Lists
a. National Core List —Provides for the deepest discounts on a variety of

products to agencies nationwide. Products in this list should represent the
largest annual spend in terms of dollars and/or highest volume in terms of
quantity. Pricing on the National Core List shall be provided to all Participating
Agencies.
i. Using Attachment 8, National Core List, complete the columns specified

resulting in the proposed discount and net contract price for items offered
nationally. How many items are being proposed?

Grainger has developed a Core List consisting of approximately 800 items, as
included in Attachment 8 that are regularly purchased from Grainger by three
(3) specific segments: cities, counties and education customers. These items
also cover the most regularly purchased items across the categories under
product requirements contained in the Scope of N/ork.

In addition to the Core List Program, Grainger offers a Lamps and Ballast
Program, as included in Attachment 8 -1, comprised of approximately 400
items to the City of Tucson and Participating Public Agencies. These lamps
and ballasts are in addition to the individual net prices of lamps and ballasts
included in the National Core List. Prior to the end of each Contract Year,
Grainger, the City of Tucson and National IPA will review and adjust the
Lamps and Ballasts Program items and prices.

ii. How often does the Offeror propose to update this list? Are there certain
products that should be updated more frequently than others'?

The National Core List net prices will be held firm for 12 months from the
contract award date ("Contract Year"). In the event a Core List item is
discontinued, the parties will find a mutually agreeable replacement
item and add such replacement item to the Core List. Grainger will review
the Core List items on an annual basis to assure continued customization
and relevance. This data will be based on the information accumulated
throughout the term of the contract. A review of this data is critical to
insure that the City of Tucson and Participating Public Agencies continue
to receive the most significant savings on the items they purchase the
most.
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b. Customized Core List by Agency —in addition to the National Core List,
Offerors may provide customized core lists to agencies.

i. Describe Offeror's ability to provide customized core lists to agencies;
ii. The number of items Offeror proposes to provide on a customized core

list;
iii. How often does the Offeror propose to update customized core lists;
iv. Describe any agency size or volume limitations.

Grainger will offer individual National IPA Members the option to develop
a customized core list of a minimum of 100 items. In exchange for these
additional discounted items, it is Grainger's expectation that National IPA

Members will strive to purchase these items from Grainger. Grainger and
the National IPA Member will mutually develop the Member Core List

based upon the Member's critical items or top frequently purchased items
as determined by the parties.

Member Core List individual net prices will be held firm from the date of
the Member Core List implementation through the balance of the
applicable Contract Year. As purchasing tendencies, market conditions or
National IPA Member habits change over the contract term, Grainger will

work with the National IPA Member to update the Member Core List items
to reflect those changes. Thereafter, the updated Member Core List

items'et prices will be held firm through the applicable Contract Year.

In the event a Member Core List item is discontinued, the parties will find

a mutually agreeable replacement product and add such replacement
item to the Member Core List. There are no agency size or volume

restrictions pertaining to the ability to create a member core list.

c. Catalog Pricing: Provide pricing for products not included in items 1.a. and 1.b.
above,

i. Describe how you will price catalog items. That is, by product category,
sub-product category, manufacturer, etc.

Include Category discount breakdown here with number of skus and some key
sub category information
iii. Disclose the number of items in each product category and in the catalog



General Catalog and Product Category Discount Programs
The below chart reflects the product category an'd the corresponding discounts
("Category Discounts" ) Grainger will provide along with the number of
products in each category.

Product Category Discounts

Grainger Product Category
Air Filters

Motors 8 Power Transmission

Cleaning Equipment 5 Supplies

Personal Protective Equipment

Lighting

Tools

Police, Fire, EMS Equipment 8 Supplies

Batteries

Electrical Supplies

Pumps R Plumbing Supplies

HVAC Equipment 5 Supplies

Material Handling, Storage, S. Packaging

Safety S. Security Supplies

Pneumatics

Measuring Tools S. Test instruments

Machining S. Cutting

Welding

Lubricants, Sealants, 8 Paint

Fasteners 8c Adhesives

Outdoor Equipment S. Supplies

Lab Equipment R Supplies

2,928

36,153
12,834
15,089
10,998
69,650
13,076
1,047

61,147
63,035
26,231

88,299
127,944

26,668
11 117

111,902
9,0?7

158,714
68,905
4,734

46,857

45%

28%

25%

2

25%

20%

20%

18%

15%

15%

15%
10o/

10%

10%

10%

10%
104/e

10%
10o/

100/

SKU Count D>scount %

For products not in the National Core List or in the Customized Core List, as
noted in 1 a. and 1 b. above, Category Discounts will apply to the
www.grainger.corn list price at time of transaction ("List Price"). The List Price
may change three times annually, generally on January 1, May 1 and August 1

("Adjustment Dates" ) and prices for products priced with a Category Discount

may increase or decrease as a result.

Grainger reserves the right, in its sole discretion, to determine the appropriate
category for a particular product. In general, products will be categorized based
on Grainger's system and procluct hierarchy and the applicable product category
shall generally be as displayed on www.grainger.corn at time of transaction.
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New products added to www.grainaer.corn between Adjustment Dates and

products that were re-categorized into different product categories between

Adjustment dates may not receive the applicable Category Discount until after
the next Adjustment date. These products will receive a minimum discount of 5%
off the www.arainaer.corn List Price at time of transaction.

Grainger Product Sourcing
The City of Tucson and Participating Public Agencies are able to purchase
through Grainger's Sourcing arm, which reaches out to Grainger's network of
non-catalog suppliers to provide access to over five million additional products.
The pricing and discounts set forth above do not apply to items purchased
through Grainger's Sourcing arm. Pricing will be quoted on a ease-by-case basis,
Grainger Sourcing Terms and Conditions apply to any Sourced Products
purchases.

Please see Exhibit E —Grainger's Sourced Product Terms and Conditions.

d. Seasonal or Special Pricing: Describe any programs offered to promote

special pricing to Participating Agencies.

Grainger is offering, at a minimum, 300 items per customized core list per

Participating Public Agency. This list will allow our dedicated sales staff to work

directly with each Participating Public Agency to determine special pricing on

specific items which may include seasonal products.

2. Describe how services proposed will be priced.

Grainger will price services at 5% off the list price as reflected on

www.grainger.corn at time of transaction ("List Price" ). As Grainger adds new

services to www.arainaer.corn and that service has a List Price, Grainger will offer

those services at 5% off the List Price. Grainger will advise the City of Tucson of

any new services to be made available under the Master Agreement by providing

an email to the Contract Administrator and describing the new service(s). These

services will be included as part of the Master Agreement and no written

amendment is necessary to include them under the Master Agreement.

3. The City's expectation is that the proposed pricing shall include delivery to Tucson
and Participating Public Agencies. Based on your distribution network, explain

the impact of such pricing to the City, Participating Public Agencies residing in

large metropolitan areas and Participating Public Agencies residing in rural areas.
Propose an optimal solution(s) that would provide Participating Public Agencies
with the best pricing including freight costs.

Grainger offers the City of Tucson and Participating Public Agencies pre-paid

freight on all standard ground shipments. Title transfers to the City of Tucson and

Participating Public Agencies at time of delivery, FOB Destination. Other terms

apply to Alaska, Hawaii, export orders, and for orders placed for Sourced

Products.



Any extra charges incurred for additional services, such as expedited delivery,
carrier or special handling by the carrier, must be paid by the City of Tucson or the
Participating Public Agency.

4. Propose a plan to adjust pricing as market conditions change. The plan must be
verifiable and auditable. Identify calculation, formula, components, index, etc.

As stated above in the Price Proposal Section 1.a, the National Core List net
prices will be held firm for 12 months from the contract award date ("Contract
Year"). In the event a Core List item is discontinued, the parties will find a

mutually agreeable replacement item and add such replacement item to the Core
List. Grainger will review the Core List items on an annual basis to assure
continued customization and relevance. This data will be based on the information

accumulated throughout the term of the contract. A review of this data is critical to
insure that the City of Tucson and Participating Public Agencies continue to
receive the most significant savings on the items they purchase the most.

As stated above in the Price Proposal Section 1.b, Member Core List individuat

net prices will be held firm from the date of the Member Core List implementation

through the balance of the applicable Contract Year. As purchasing tendencies,
market conditions or National IPA Member habits change over the contract term,
Grainger will work with the National IPA Member to update the Member Core List

items to reflect those changes. Thereafter, the updated Member Core List
items'et

prices will be held firm through the applicable Contract Year.

As stated above in the Price Proposal Section 1.c, for products not in the National

Core List or in the Customized Core List, (also noted in 1.a. and 1.b. above),
Category Discounts will apply to the www.grainger.corn list price at time of
transaction ("List Price"}. The List Price may change three times annually,

generally on January 1, May 1 and August 1 ("Adjustment Dates"} and prices for

products priced with a Category Discount may increase or decrease as a result.

Due to the wide variety of products and the number of products available in

Grainger's catalog and Web site, and the raw materials used in those products,
Grainger does not utilize the Consumer Price Index (CPI) as it does not perform

with the specificity needed to address price increases.
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5. State if pricing is most favorable offered to government agencies. Describe how

your firm will ensure this contract will continually offer the best pricing available to
Participating Public Agencies.

Grainger's prices for items sold to Buyer will not exceed the price for the same or

similar items sold to other government customers for the same of similar

quantities of product in a similar product mix, under the same or similar terms and

conditions. Buyer acknowledges, however, that due to the vast numbers of items

sold by Seller and Seller's extensive customer base, as well as the different ways

customers structure requests for proposals and bids, Grainger cannot assure

Buyer that items sold to other customers for products won't be sold at a better

price or discount. Even within the Master Agreement, since Grainger will provide

Customized Market Baskets as noted in 1.b. above, NIPA Participating Agencies

will receive different pricing and discounts on products. This is also true for other

customers.

6. Provide details of and propose additional discounts for volume orders, special
manufacturer's offers, minimum order quantity, free goods program, total annual

spend, etc.

Customer Specific Pricing {CSP) —In addition to the Core List Program,
Grainger will offer additional competitive discounts and pricing in those cases
where the City of Tucson and/or Participating Public Agencies make high volume

and/or repetitive product purchases.

7. Provide information on any ordering methods —such as electronic ordering or
payment via pCard or EFT —or other criteria which entitle the using agency to
additional discounts off of a manufacturer's price list. If so, please provide the
percentage discount.

Grainger has focused on providing competitive pricing, including the customized
market basket that the City of Tucson and Participating Public Agency customer
will receive. This allows for deeper pricing in areas that are most valuable to the
City of Tucson and Participating Public Agencies. This will also allow the City of
Tucson and Participating Public Agencies to the use the order method that is most
relevant.

There is no further product discount than the National Core list, customized core
list, category discount off of published catalog price, or general catalog discount.

8. Provide your payment terms.

Grainger's standard payment terms are net thirty (30) days from date of shipment.
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9. Indicate if payment will be accepted via credit card. If so, may credit card
payment(s) be made online. Also state the Convenience Fee, if allowable, per
Section 5.2.Eof the Visa Operating Regulations.

Grainger accepts all types of VISA, MasterCard and American Express (AMEX)
cards as a means of payment, regardless of ordering channel (phone, fax,
Grainger.corn, e-mail, counter will call). AI! credit/procurement card transactions
are processed through our branch's mainframe computer system. Therefore,
Grainger does not need to use credit card processing equipment provided by the
credit card companies. Because special account "set up" is not required for credit
card/procurement card purchases, Grainger can accept credit/procurement card
purchases at any time.

When a customer purchases from Grainger with a credit/procurement card, the
credit card company will bill the customer. Therefore, the customer wil! not
receive an invoice from Grainger. The customer will receive a packing slip with

each purchase that serves as the receipt.
Convenience Fee —Not applicable

a. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can
be discounted by 0 %, if payment is made within 30 days. These
payment terms shall apply to all purchases and to all payment methods.

Grainger does not offer early payment discounts

b. Will payment be accepted via commercial credit card?
X Yes No

Yes at time of order or on occasion if invoice should have been placed on credit
card and was billed open a credit card will be accepted. Summary Billing is an
option to charge all invoices at end of month to one specific credit card to the City
of Tucson and Participating Public Agencies.

Please refer to Section 4. b., on page 21 for summary billing details.

1. If yes, can commercial payment(s) be made online?
Yes X No

At the time of order placement, Customer self-service is not available for the
customer to sign onto Grainger.corn and pay invoices with credit card.

2. Will a third party be processing the commercial credit card payment(s)?
Yes X No



3. If yes, indicate the flat fee per transaction $
per Section 5.2.E of Visa Operating Regulations).

(as allowable,

There are no transaction fees for credit cards.

4. If "no" to above, will consideration be given to accept the card?
X Yes No

Commercial credits cards are accepted at time of purchase with no additional

transaction fee, Customer self-service is not available at this time for

customer to sign onto Grainger.corn and pay invoices with credit card. We
currently accept Visa, MasterCard and American Express.

5. Does your firm have a City of Tucson Business License'
X Yes No

If yes, please provide a copy of your City of Tucson Business license.

Please see Exhibit F —City of Tucson Business License.

C. Qualifications and Experience

1. Provide a brief history and description of your company.

William VV. (Bill) Grainger founded in 1927 and incorporated in the State of Illinois

in 1928, WVV. Grainger, lnc. ("Grainger" ), with 2013 sales of $9.4 billion, is the
leading North American provider of maintenance, repair, and operating (MRO)

supplies and related information to businesses and Institutions. Grainger is a
publicly held Fortune 500 company with shares traded on the New York and

Chicago stock exchanges. He established the company to provide an efficient

solution for customers to access a consistent supply of motors.

The business was incorporated as VV. W. Grainger, Inc. in 1928. Sales in the
early days were generated primarily through mail order via post cards and a
catalog. The MotorBook, as the catalog was originally called, was the basis for
today's Grainger catalog. To improve customer service, Bill Grainger opened a
branch in Philadelphia in 1933, and then three additional branches the following

year. By 1936, there were 15 branches in operation. It was evident that local

branch service would be an integral part of the corn pany's future growth.

In 1967, Grainger became a public company, and its stock was traded in the
over-the-counter market. Today, Grainger stock is sold under the GWW symbol

on the New York and Chicago stock exchanges.
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To remain the leader in the industry, Grainger seized technology opportunities
early. In 19?6, Grainger became the first in the industry to implement optical
character recognition equipment. Grainger continued to advance its systems
throughout the 1980s by installing a national sate!lite-based digital
communication network. In 1991, Grainger introduced the first comprehensive
electronic MRO catalog on CD-ROM. Grainger launched the corporate Web site
in 1995 and began taking orders online in 1996. In 2012, Grainger posted $2.7
billion in eCommerce sales, representing 30 percent of total company sales and
an increase of 23 percent versus the prior year.

Over the years, Grainger's product line has expanded to more than 1 million

products and repair parts. The Grainger branch network has grown steadily, and
today there are more than 700 WW. Grainger, Inc. branches, making the
company North America's leading broad-line supplier of maintenance, repair and
operating products, with expanding global operations. The famous Grainger
catalog is published annually, and is available online at Grainger.corn and
through its mobile app.

2. Provide a statement of your annual sales for the past 3 years.

Grainger Annual Sales 2013 - $9.4 Billion
Grainger Annual Sales 2012 - $9.0 Billion
Grainger Annual Sales 2011 - $8.1 Billion

Please refer to Exhibit G —W.Nf. Grainger, Inc. 2013 Annual Report

3. Highlight experience and strong national presence in the MRO industry.

Grainger's distribution centers (DCs) provide another conduit for procuring
maintenance, repair and operating supplies. Each DC averages more than
300,000 square feet in size and stocks more than 100,000 of Grainger's fastest
selling items. The DCs, using automated equipment and processes, ship orders,
including internet orders, directly to customers for all branches located in their
service areas.

Grainger recently opened a state of the art, LEED Certified distribution center, in

Minooka, Illinois. Grainger's new Minooka facility is classified as the largest
LEED Commercial Interiors Platinum facility in the world. This brings our total
number of distribution centers to fifteen facilities across the United States, with

approximately 8.7 million square feet of distribution centers. Grainger's branch
network represents an additional estimated 16.5 million square feet, making
Grainger one of the largest square footage suppliers in the industry.

4. Provide the total number and location of sales persons employed by your firm.

Grainger has more than 4,400 sales team members located across the US who

are passionate about helping customers get the products they need to get their

jobs done.
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5. Number and location of support centers (if applicable).

Grainger currently has over 360 branches and 13 distribution centers in the
United States.

6. Describe the qualifications of your sales personnel and technicians.

Grainger's Public Sector Sales personnel and technicians experience is

extensive. Grainger's government team members receive annual compliance

training to ensure that they know and understand our customers'equirements
and can meet our customers'thical standards. Grainger takes its commitments

with all of its customers seriously and its dedicated government sales
organization allows Grainger to ensure our Government Customers that they can
count on Grainger to meet the promises we make.

Grainger takes great pride in being a partner with Government Customers. One
area of focus is the training and certification of our team members on

Government Procurement and Ethics. In addition to Grainger's Business Code of

Conduct, Grainger has a separate Code of Ethics that specifically applies to team

members servicing our Government Customers, This Code of Ethics and related

training includes our No Gift Policy, Procurement Integrity and Grainger's internal

processes to ensure compliance to the commitments we make with our

Government Customers.

7. Provide a listing of key personnel who may be assigned to the City's contract.
Include their title within your organization and the description of the type of work

they may perform. Please identify an executive corporate sponsor who will be
responsible for the overall management of the awarded Master Agreement.

Executive Corporate Sponsor:

Mark Hanna
Title: Functional Vice President —Public Sector
Email: mark. hannagrainger.corn

Grainger team member responsible for overall management of the awarded
Master Agreement:

Michael Sarnpson
Title: Senior National Sales Manager
Email: michael.sampsonOgrainger.corn
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The following are key personnel who may be assigned to the City's contract:

Larissa Blanco
Title: Public Sector Account Manager
Email: larissa.blancoarainaer.corn

The Public Sector Account Manager will manage the daily needs of the

City of Tucson, meet with departments to understand needs and bring

relevant solutions.

Gracia Anderson
Title: Public Sector Sales Manager —Arizona/Nevada

Email: aracia.andersonarainaer.corn

The Public Sector Sales Manager will be knowledgeable on all aspects of

the contract, will handle contract administration requests and resolve

problems that may arise.

Lisette Fernandez
Title: District Sales Manager
Email: lisette.fernandez@grainger.corn

The District Sales Manager leads the local Public Sector Sales team and

supports the City of Tucson contract by ensuring the local Account

Manager is knowledgeable and has the support needed to successfully

service the City of Tucson departments and personnel.

Tim Sweat
Title: Director of Sales —Public Sector West
Email: tim. sweatarainaer. corn

The Director of Sales will also participate in the administration of the

contract with the City of Tucson.

Nancy Gunn
Title: Regional Sales Vice President
Email: nancv.aunnarainaer.corn

The Regional Sales Vice President leads the Public Sector West. sales

team and will support the City of Tucson contract through supporting the

local team.
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8. Summarize your experience in providing product and services similar to that
outlined in the Scope of Work. Provide a minimum of three references for which

you have provided similar products and services. References from other public
agencies, particularly municipal governments, are preferred. Please include

company name, address, phone, email, and contact person.

Grainger's Government, Healthcare and Education business in 2013 was $1.3
billion which includes sales to our state, local, education and federal customers.
To appreciate the breadth and extent of this business, Grainger has contracts
with 47 states, numerous local government entities and the federal government.
Grainger's Government sales organization, which is supported by approximately

670 professional Account Managers, is solely dedicated to servicing these
Government, Healthcare and Educations Customers. The government sales
organization has been in place since 2005 and has allowed Grainger to focus on

the unique needs of the government customer while gaining insight into and

expertise in government procurement. Grainger's government team members

receive annual compliance training to ensure that they know and understand our

customers'equirements and can meet our customers'thical standards.

References

1. John Deighan
Allegheny County
Chief Purchasing Officer
436 Grant Street
Courthouse Room 206
Pittsburg, PA 15219
Phone: (412) 350-4495
Email: John. DeighanAlleahenvCountv. US

2. Yolanda (Yoli) C. Jones, C.P.M., CPPO
Manager, Purchasing and Contracts
City of Las.Vegas
495 S. Main
Las Vegas, NV 89101
Phone: (702) 229-6021
Email: vioneslasveaasnevada.gov

3. Cedric Rowan, C.P.M
City of Kansas City Missouri
General Services Department: Procurement Services Division

Manager of Procurement Services
1"Floor City Hall

414 East 12'" Street
Kansas City, MO 64106
Phone: (816) 513-1592
Email: Cedric. Rowanjmkcmo.ora



9. Please submit any additional information that you fee! !s applicable to your
qualifications and experience.

Grainger is ready, willing and able to exceed all of the requirements of the RFP,
as well as bringing its value added solutions to assist the City of Tucson in saving

time and money. Grainger has over one million products and parts in our catalog,
all of which are available on-line, and has significant experience working with

customers in a punch-out environment through various ERP systems.

Grainger can ensure that Participating Public Agencies receive the products they
need to do their jobs, in most instances, the same day or next day. The inventory

that is local in Arizona is backed up by the additional inventory available

nationwide for the City of Tucson to leverage. VVe fully recognize the importance

of a strong City of Tucson MRO Supplies product contract and the overall cost
savings and efficiencies that the City is looking to achieve.

In addition to our Government business, Grainger serves over two million

commercial customers across the United States through a distribution network of
over 360 branches, located in all 50 states which are supported by 13 distribution

centers. Grainger's position as one of the largest and most trusted maintenance,
repair and operations distributors in the U.S., with $9.4 billion in sales in 2013
and over $1 billion in inventory available directly from Grainger at any point in

time, makes Grainger the ideal choice and the best partner for the City of Tucson
in their support of all Participating Public Agencies.

Grainger is extremely well positioned to assist with these efforts and committed

to providing the necessary products and resources to serve the City of Tucson
and affiliated agencies. As we explained in great detail above in each section of
this proposal, our partnership with the City of Tucson and our experience with

serving Arizona customers coupled with our industry leading broad product line,

exceptional service, value added programs and superior supply chain make

Grainger the ideal choice to assist the City of Tucson in serving its customers.
On behalf of Grainger's team members we would like to thank the City of Tucson
for the opportunity to provide Grainger's response to this very important

solicitation

Since 1954 Grainger has been a part of Arizona's community serving Arizona

businesses, employing Arizona citizens and working to fuel the Arizona

economy. Today Grainger services tens of thousands of customers in the State.
Grainger brings its experienced and dedicated City of Tucson team to meet the
needs of the City of Tucson as set forth in the RFP.
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Grainger has had a branch in Tucson since 1963. Conveniently, located at 3415
S. Dodge Blvd. the 33,000 square foot facility offers 22,000 customer unique

items and has next day availability to over 250,000 items. The branch offers

counter, express pick up, shipping, and after hours pick up services. The branch

covers southern Arizona with 24 local employees including branch customer

service associates, warehouse associates, on-site services consultant, and

account managers.
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Tab Two

Scope of Services
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CITY OF TUCSON - SCOPE OF SERVICES

A. GENERAL REQUIREMENTS

1.QUALIFIED FIRNIS: Offerors should meet the minimum qualifications:

Have a strong national presence in the MRO supply industry.

Founded in 1927 and incorporated in the State of Illinois in 1928, VV.W. Grainger,

Inc. ("Grainger" ), with 2013 sales of $9.4 Billion, is the leading North American

provider of maintenance, repair, and operating (MRO) supplies and related

information to businesses and institutions.

Grainger's Public Sector experience is extensive. We currently service

maintenance, repair and operations (MRO) contracts in 48 States, including

cooperative and individual State agreements. In addition, Grainger serves over

two million commercial customers across the United States through a distribution

network of over 360 branches, located in all 50 states which are supported by 13
distribution centers, which are described below.

Grainger is extremely well positioned to assist with these efforts and committed

to providing the necessary products and resources to serve National IPA, the

City of Tucson and Participating Public Agencies. As we explain in more detail

under each section of this proposal, our partnership with the City of Tucson and

our experience with serving the City of Tucson customers coupled with our

industry leading broad product line, exceptional service, value added programs

and superior supply chain make Grainger the ideal choice to assist National IPA,

the City of Tucson and Participating Public Agencies in serving its customers.

Have a distribution model capable of delivering products nationwide

Grainger Industrial Supply, a division of W.VV. Grainger, Inc. serves businesses

and institutions across the United States through a distribution network of more

than 360 branches, located in all 50 states, and supported by 13 distribution

centers. This distribution network represents more than $1 billion in available

inventory and is described in detail in Section 4, Warehousing, Distribution and

Sales Facilities.

Have a demonstrated sales presence.

Account Nlanagement- Dedicated Sales Staff
Grainger has a dedicated focus for all of its Government, Commercial and

Institutional customers. These internal cross-functional teams support our

customers around the country.
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In addition to the 670 Government, Healthcare and Education local Account

Managers employed by Grainger, we maintain a support staff dedicated to

Government Accounts. These Commercial and Government Sales Directors,

District Sales Managers, local Account Managers, Account Relationship

Managers, Territory Sales Representatives and branch support staff are

strategically located across the United States. By utilizing our national Sales
Team, Grainger has the ability and capability to make face to face contact with

City of Tucson and Participating Public Agency facilities.

All Account Managers have voice mail, e-mail and mobile phones. In the event

that they cannot be reached, the local Branch Manager and branch staff will be

available for assistance. If a situation arises outside of normal business hours,

The City of Tucson and Participating Public Agencies will have access to the

Grainger emergency line, 1-800-CALL-WWG. This line is answered live 24/7

and a local branch person will be paged to take care of your immediate need.

Grainger will waive its customary $50 emergency fee for the City of Tucson
and Participating Public Agencies.

Be able to meet the minimum requirements of the cooperative purchasing

program detailed herein.

Grainger will be able to meet the minimum requirements of the cooperative

purchasing program as follows:

A National core list consisting of approximately 800 frequently purchased

items by cities, counties and education customers and approximately the

top 400 lamps and ballasts frequently purchased

An incentive program for the participating member

A.Participating Member custom core list of a minimum of 100 items

A proven small business platform

Grainger's expertise with launching national contracts

Experience with more than two million customers

Over 360 branches located in all 50 states (5 in Arizona}

13 distribution centers
~ $1 billion in available inventory

4,800 General Catalog manufacturers and suppliers
~ Proven 96.75% accuracy rating for the City of Tucson in 2013

Continuous improvement measurements

Value dr!ven solutions that drive cost out

~ Same day shipping for in-stock orders received by 4 pm local time

~ A dedicated and professional staff committed to the success of the contract

~ A physical presence in the state of Arizona consisting of approximately 134
Grainger employees



Be able to provide the full range of products, equipment, parts, materials and

services to meet the demands of the City and all agencies that opt to participate

in the cooperative purchasing program with the City.

General Catalog Products
Grainger's General Catalog on Grainger.corn carries over one million total

products from more than 4,800 manufacturers and suppliers in the following

categories:

~ Adhesives, Sealants
Automotive

Cleaning
~ Electrical
~ Fasteners

FleetNehicle
Maintenance

Hand Tools
o Hardware
o HVACR

Hydraulics

Lighting

e Lubrication
~ Machining

o Material Handling

~ Motors

Office Equipment
~ Outdoor Equipment

~ Painting

e Plumbing

s Pneumatics
~ powel Tools
o Power Transmission

o Pumps
Safety

e Security
e Test Instruments

VVelding

Grainger Parts and Sourcing (Special Order Desk)
Grainger's sourcing team procures those facilities maintenance products not

found in the Grainger General Catalog. Grainger's sourcing team leverages

Grainger's buying power for miscellaneous facilities maintenance related

products and provides customers with a total cost solution for acquiring

infrequently ordered items. Through this channel, Grainger provides quick

access to over sixty-five hundred suppliers and more than five million products

beyond the Grainger catalog offering. Additionally, this channel provides access
to line extensions {non-Grainger General Catalog product from Grainger General

Catalog suppliers) and some discontinued product catalog lines.

Please refer to Exhibit E for Grainger"s Sourced Product Terms and

Conditions.
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Green Products (Environmentally Friendly)
Grainger can help with solutions to keep your facility's commitment to
environmental responsibility. We offer a wide variety of products and solutions
that consider the total environmental impact from product manufacture until the
useful life of the product is complete. Many of our products are certified by

industry-leading organizations and take into account specific environmental

benefits.

For further details, information is available online at (Figure 2.1):

www. Grainaer.corn/Green
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(Figure 2.1 - www. Grainger. corn/Green)

Grainger wil! work with The City of Tucson and Participating Public Agencies to
promote the use of Green sustainable products.
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Emergency Preparedness: W.W. Grainger Inc. Business Continuity Plan-
Executive Summary

Introduction and Overview
Granger is uniquely positioned to respond to emergency situations. Grainger's
network of 360 plus branches is supported by 13 strategically located distribution

centers across the U.S. Grainger can pull from and move its extensive inventory

to areas of need quickly and efficiently. Grainger has experience knowing how to
leverage its logistics networks to get the right products in the right place to
address the situation. This network ensures that constant product replenishment
is nearby and easily accessible.

In the event of a damaged or destroyed branch, our expansive network allows us
to continue to service customers under the most extreme conditions, including

events such as 9/11, and Hurricanes Katrina, Rita, Superstorm Sandy and the
Joplin tornado. For example, during Hurricane Katrina, one of our two New

Orleans branches was lost completely. In response, Grainger opened a
temporary branch until the damaged branch reopened in April, 2006.

Grainger's dedicated staff is a valuable resource in times of emergency.
Customers can contact their local branch manager or sales manager in

emergency situations. After Hours Emergency Service (Cali 800-CALL-VNNG) is

always available and, depending on the situation or the nature of the emergency,
Grainger branches will extend hours to best serve our customers.

Crisis Ilanagement Team
In an emergency situation, a pre-determined, experienced, cross-functional
nationa) team leads the efforts to respond to the situation. They assess the
needs of the area, coordinate with emergency management agencies, first

responders and first receivers to develop plans and bring needed solution to the
affected areas. This team is prepared for emergencies; they have ready access
to over a dozen, documented, emergency response plans outlining processes
and procedures for dealing with issues ranging from hurricanes to wild fires to
acts of terror. Each one of these functions as the starting point in developing a
specific plan for the specific emergency situation. The prescribed plans allow for
consistent execution even where the nature of the emergencies differ.

Crisis Manaoement Team Chart

Crisis Region

I
I I I I I l I

Health & Security Communica Real IT/ Inventory Branch . Human

(Figure 2.2 —Crisis Management Team)



The Crisis Management Team has an established response list (Figure 2.2
above):

Ensure the safety of Grainger employees. Are they safe? Did their

home sustain damage'? Are they able to work?

2. Assess potential damage to the Grainger, branch(es). Once safe, a

determination is also made as to whether additional employees

(from neighboring markets) are needed.

3. Inventory assessment is conducted. Depending on the nature of the

emergency, a pre-determined product list is used to move needed

items into the affected market. If additional products are needed,

arrangements are made to move those products to the affected area

from regional Distribution Centers, neighboring branches or directly

from product suppliers.

4. Operationalize the facility by re-routing phone lines and restoring (or

using emergency) power.

Enterprise System Continuity Plan
In addition to the above, the other main component of Grainger's Business

Continuity Plan is providing disaster recovery capabilities for our IT systems both

by services of third party experts and internally managed recovery sites to help

keep our systems up a running and able to support our Crisis Management

Team. In order to help keep Grainger's IT platform up, running and available

during any emergency, Grainger has developed a robust Business Continuity

Plan to support system integrity and functionality during an emergency. Grainger

has built redundancy into the system and tests the disaster recovery procedures

regularly.

Product Prioritization
Lastly, Grainger is cognizant of the need to ensure the health and safety of the

public. In severe emergency situations, product can be prioritized for First

Responders/First Receivers and government organizations. Local leadership

works with the Crisis Management Team and emergency management agencies,

local law enforcement, first responders and first receivers, along with others to

ensure appropriate and fair distribution to those prioritized entities. Grainger has

demonstrated its capability to meet some of the most demanding needs in New

York City during 9/11, for the Gulf Coast region's responders during Hurricanes

Katrina and Rita, during the tornado in Joplin, MO and for Superstorm Sandy. A

more detailed outline of Grainger's support during those emergencies can be

provided upon request.

Please note: Due to the proprietary nature of the specifics of our emergency

management process, Grainger has established a process for customers to

request additional information.
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Recent Emergency Examples

Superstorm Sandy —October 2Q12:
Within hours, critical supplies 8 equipment were routed to Grainger branches
located in affected communities in New York, New Jersey 8

Connecticut. Dozens of employee volunteers from across the US were brought

in to assist multiple first responder and first receiver agencies including FEMA,

New York City Office of Emergency Management as well as the NY-NJ Port

Authority. Grainger committed $100,000 to the American Red Cross Hurricanes

2012 Disaster Relief Fund. Grainger Ready When Time Comes volunteers were

deployed to aid recovery efforts in affected areas including Queens,
NY. Grainger became the national launch sponsor of the American Red Cross
Volunteer Connection system in 2012, a next-generation volunteer management

system which was utilized foilowing the devastation of Superstorm Sandy.

Joplin —Ilay 2Q11:
Within days following the Tornado that struck the city of Joplin, MO on May 22",
2011 Grainger opened a temporary branch within 1 mile of the impacted area to

streamline the suppiy chain for first responders, first receivers and affected

businesses in the area. Within hours trailer containing criticai supplies were

routed to the Joplin area. VVhen the State Office of Emergency Management

agency contacted Grainger over the weekend to obtain critical supplies needed

to control access to the disaster zone Grainger employees quickly located the

inventory needed and arranged for overnight delivery utilizing their own personal

vehicles. Grainger employees quickly established communications with Mercy

Health to provide communications equipment and emergency lighting solutions

needed at St. John's Regional Medical Center which was destroyed by the

Tornado. Grainger delivered a check for $52,000 to the Greater Ozark Regional

Chapter of the American Red Cross to assist relief efforts in Joplin and

neighboring communities.

For more information, please see Exhibit H —Grainger Disaster Recovery



USAGE REPORT: The Contractor shall provide an electronic copy of a usage report upon
request to the Agency Department of Procurement. The report shall provide complete
information on the items purchased under this Contract. At a minimum for each item sold,
the report should list the manufacturer name, model number, part number, item description,
quantity sold and total spend by department, division, ordering entity, etc.

Grainger is capable of meeting all requirements for the monthly usage reporting. VVe will

provide an electronic copy of a usage report upon request to the Agency Department of
Procurement. The report will provide complete information on the items purchased under
this Contract. At a minimum for each item sold, the report will list the manufacturer
name, model number, part number, item description, quantity sold and total spend by
department., division and ordering entity.

For the sample report, please see Exhibit D —Ilonthly Usage Report

EQUIPIIENT/RECALL NOTICES: In the event of any recall notice, technical service
bulletin, or other important notification affecting equipment purchased from this contract, a
notice shall be sent to the Cont."="!R-"resen!"tive purchaser. It shall be the responsibility
of the contractors to assure that all recall notices are sent directly to the agencies Cont. ="!
Pnarae nn4 a+sa sc purchaser

Upon receipt of notice from a General Catalog manufacturer to initiate a "stop sale" for a
particular item or items, Grainger employs a formal, documented process for handling
the request. Grainger's product management team alerts our stocking locations. In
addition to a general e-mail issued to branch and distribution center personnel, the
items are coded in Grainger's integrated SAP order management system.

WAREHOUSING, DISTRIBUTION AND SALES FACILITIES: The product specified in

this solicitation is dependent upon an extensive manufacturer-to-customer supply chain
distribution system. In order to be considered for award, each potential contractor is
required to provide proof of an extensive distribution system.

Grainger's local branches and robust distribution network will add to the successful
performance of the awarded contract. Optimizing shipping and delivery to the multiple
delivery sites requires four key operational elements:

1. Supply Chain Capabilities and Efficiencies
2. Inventory Management
3. Logistics Management
4. Vendor Managed inventory

Today Grainger serves over two million customers across the United States through a
world class distribution network of over 360 branches in all 50 states, which are
supported by 13 distribution centers (DCs), shown in Figure 2.3 —Grainger Distribution
Centers.



Grainger's world class distribution network and supply chain starts with 4,800 suppliers

that provide Grainger access to over one million unique products across 30 broad

product categories. Grainger has invested over $1 billion in inventory that is strategically

located in our U.S. network. Our distribution network is designed to get customers the

right product, at the right place, at the right time and we work with customers to

understand what they need and when they need it:

Of significance to the City of Tucson facilities, are Grainger's two DCs which are

conveniently located close to the state, making most locations a next day delivery point.

Grainger's Mira Lorna, CA Distribution Center is 330,00Q square foot and stocks 16Q,QQQ

products valued at approximately $43 million. Our Patterson, CA Distribution Center is

820,000 square foot and stocks 150,000 products valued at approximately $60 million.

Supporting these strategically located facilities is Grainger's $1 billion DC and branch

inventory network which can be leveraged at any time to meet the needs of the City of

Tucson and Participating Public Agencies.

Complete Listing of Current Grainger Distribution Centers and Ilaster Branches

IIKRNlTTTÃi1WiTn e

f
Los Angeles DC
San Francisco DC
Dallas-Ft. Worth DC

Greenville DC
Jacksonville DC
Kansas City DC
Cleveland DC
Minooka DC

New Jersey DC
Southaven DC

Denver Master Branch

Plymouth Master Branch
Seattle Master Branch

Mira Lorna, CA

Patterson, CA

Dallas, TX
Fountain Inn, SC

Jacksonville, FL
Kansas City, MO

Macedonia, OH

Minooka, IL
Robbinsville, NJ

Southaven, MS

Denver, CO

Plymouth, MN

Seattle, WA

129,000
219,000
136,000
280,000
113,000
135,000
132,000
400,000
143,000
108,000
74,000
90,000
81,000

335,000
820,000
360,000
1,200,000
230,000
1,300,000
380,000
1,100,000
430,000
230,000
45,000
35,000
56,000

$ 38,300,000

$ 70,700,000

$ 60,300,000

$ 108,000,000

$ 30,400,000

$ 48,800,000

$ 42,300,000

$ 126,700,000

$ 55,900,000

$ 31,000,000

$ 7,900,000
$ 12,100,000

$ 8,800,000

(Figure 2.3—Grainger Distribution Centers)



Grainger's end-to-end supply chain strategy brings together customer demand,
sources of supply, and Grainger's distribution operations to deliver a robust capability
aimed at helping customers procure product in a just-in-time manner to reduce their

operating costs.

Customer Demand
To reduce on-hand inventory and help customers lower their inventory carrying

costs, Grainger uses demand planning tools described above and techniques to
effectively position products at the right place and time. We collect and aggregate up
to three years of sales transaction data and demand history to the servicing facility

{i.e.local Grainger branch or a Distribution Center) for shipment.

Based on this data and local market customer need, inventory plans are created and
executed. Stocking levels are refreshed on a monthly basis and market intelligence

data is incorporated into the historical profiles to minimize lead times on orders for
catalog products stocked in our distribution centers. This superior level of service
enables our customers to reduce their costs by not having to inventory product and
will also allow us to achieve the goals the City of Tucson has established in the RFP.

Delivering an industry Leading Customer Experience
To deliver products to the customer, Grainger transports product to and from our
distribution centers and branches through a robust transportation network of
numerous carriers worldwide. l3ue to the high number of shipments processed on a
daily basis, Grainger is one of UPS's top customers on a global basis. We also enjoy
a preferred customer relationship with global provider, FedEx. Due to our strong
partnerships with UPS and FedEx, we have significant leverage to secure
competitive rates and large capacities in emergency situations.

DELIVERY: For City of Tucson purchases, MRO supplies shall be delivered to
various City of Tucson stores locations and non-stores locations. All deliveries shall

be made Monday through Friday from 8:00 a.m. to 3:00 p.m., Arizona Standard Time

Grainger ships in-stock General Catalog and Grainger.corn orders received by 4 pm
local time on the day the order is received. Through the use of commercial carriers
such as UPS, customers receive most shipments the following business day.
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CATALOGS: Within 10 days after contract award, Contractor must submit complete
price lists and catalogs of their product line in hard copy or on CD. Upon request
from a using agency, Contractor shall provide, at no cost, these catalogs and price
lists. An accessible public website that contains a downloadable catalog and price list

or an interactive web catalog and price list maybe provided in lieu of the above hard

copy requirement

Grainger will supply hard copy catalogs and/or a core list upon request from

respective City of Tucson or National IPA Participating Public Agencies. In addition,
Grainger's General Catalog is available online at www.arainaer.corn. Grainger will

work with the City of Tucson and National IPA upon award, on the development of a
specific interactive Web catalog.

Specialty Catalogs
Specialty catalogs are also available, including, but not limited to, catalogs dedicated
to GreenlSustainabiiity Products, Safety Products, Emergency Preparedness,
Plumbing and Minority Supplier products

WARRANTY: Offeror shall warrant that all equipment and parts furnished in their offer
are newly manufactured and free from defects in material and workmanship for no less
than one (1) year from the date the equipment is delivered ";in;t"!!e".Warranty shall

also guarantee accepted trade standards of quality, fitness for the manufacture's

intended uses, and conformance t" ".".—,.!==="". ="==ified product description

specifications. No other express or implied warranty shall eliminate the vendor's liability

as stated herein

Please note Grainger's Standard Warranty and Return Policy below describes the
handling of product returns, including defective material.

Grainger's Standard Warranty

ALL PRODUCTS SOLD ARE WARRANTED BY SELLER ONLY TO BUYERS
FOR RESALE OR USE IN BUSiNESS OR ORIGINAL EQUIPMENT
MANUFACTURE AGAINST DEFECTS IN WORKMANSHIP OR MATERIALS

UNDER NORMAL USE FOR ONE {1) YEAR AFTER DATE OF PURCHASE
FROM SELI ER, UNLESS OTHERWISE STATED. DURING SUCH ONE (")
YEAR PERIOD, SELI ER WILL USE REASONABLE EFFORTS TO REPAIR OR
REPLACE ANY DEFECTIVE PRODUCT; PROVIDED, HOWEVER, THAT BUYER
HAS RETURNED THE DEFECTIVE PRODUCT TO THE APPROPRIATE
SELLER BRANCH OR AUTHORIZED SERVICE LOCATION, AS DESIGNATED
BY SELLER, SHIPPING COSTS PREPAID. ANY REPAIR OR REPLACEMENT
OR, AT SELLER'S OPTION, SELLER'S REFUND OF AMOUNTS PAID BY
BUYER FOR THE DEFECTIVE PRODUCT, SHALL BE BUYER'8 SOLE AND

EXCLUSIVE REMEDY.
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WARRANTY DISCLAIMER. SELLER SHALL HAVE NO LiABILITY FQR, AND

EXPRESSLY DISCLAIMS ANY WARRANTY OR AFFIRMATION OF FACT,
EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH IN THIS AGREEMENT,
INCLUDING WITHOUT LIMITATION {i) THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE; {ii) ANY

WARRANTY OR AFFIRMATION OF FACT RELATED TO MISUSE, IMPROPER
SELECTION, RECOMMENDATION, OR MISAPPLICATION OF ANY PRODUCT;
AND {iii) ANY WARRANTY OR AFFIRMATION OF FACT THAT THE CATALOGS,
I ITERATURE AND WEBSITES IT PROVIDES ACCURATELY ILLUSTRATE AND

DESCRIBE PRODUCTS. SELLER RESERVES THE RIGHT TO CORRECT
PUBLISHING ERRORS.

LIMITATION OF LIABiLITY. ANY LIABILITY FOR CONSEQUENTIAL,
INCIDENTAL, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES IS
EXPRESSLY DISCLAIMED. SELLER'S LIABILITY IN ALL EVENTS SHALL NQT

EXCEED THE PURCHASE PRICE PAID FOR THE PRODUCT THAT GIVES
RISE TQ SUCH LIABILITY. SELLER'S PAYMENT OF SUCH AMOUNT SHALL

BE THE FINAL AND EXCLUSIVE REMEDY IN THE EXHAUSTION OR
UNAVAILABILITY OF ANY OTHER REMEDY SPECIFIED HEREIN AND SHALL

NOT BE CONSTRUED OR ALLEGED BY BUYER TO HAVE FAILED OF ITS
ESSENTIAL PURPOSE.

NO WARRANTIES TO CONSUMERS. SELLER MAKES NO WARRANTIES
UNDER THE MAGNUSON-MOSS WARRANTY-FEDERAL TRADE
COMMISSION IMPROVEMENT ACT.

Prompt Disoosition. Seller will make a good faith effort to promptly correct or
otherwise make an adjustment under its warranty with respect to any Product
which proves to be defective within the warranty period. Before returning any
Product, write or call the Seller's branch from which the Product was purchased,
giving the date and number of original invoice, and describing the defect.

Product Use. Buyer shall be responsible for complying with all applicable laws,

codes and regulations, including, without limitation, ANSI, UL, NEC, FAA and
CSA, regarding installation or use of Products.

Cross-referencina Information. Seller may provide cross-reference information for
product comparisons or substitution. CROSS-REFERENCED PRODUCTS ARE
NOT REPRESENTED OR WARRANTED AS EXACTLY COMPARABLE OR AS
FUNCTIONAL OR PERFORMANCE EQUIVALENTS. Buyer will review all

specifications prior to purchase and use to determine suitability for Buyer'

intended use. Selection of Product is the sole responsibility of Buyer.



Manufacturers'arranties 8 Sales Literature. Many of the Products listed in

Seller's General Catalog are warranted by the manufacturer to the final

user. Upon request by Buyer, as a service for the Term of this Agreement, Seller

will obtain copies of manufacturers'onsumer warranties and will furnish them free

of charge to Buyer. Such requests must include the Seller's stock number and the

manufacturer's model number (if shown) of each Product for which a copy of the

warranty is requested. Seller may also furnish sales brochures and other literature

of the manufacturer. Seller assumes no responsibility for the content or coverages
contained in any manufacturer's warranty or sales literature by providing this

service.

OSHA Hazardous Substance Product Information. Manufacturer's Material Safety

Data Sheets (MSDS) are also available: (i) at Buyer's local Grainger branch; (ii) by

accessing www.arainaer.corn; or {iii) by contacting Seller in writing at Grainger,

Dept. B2.L41, 100 Grainger Parkway, Lake Forest, IL 60045 U.S.A. Seller makes

no warranty, and expressly disclaims all liability, with respect to the accuracy or

reliability of any MSDS.

Materials of Trade. Buyer represents that it is purchasing Products as its

"materials of trade" as defined in the Hazardous Materials Regulations in Title 49
of the Code of Federal Regulations. It further represents that the Products shall

be used in direct support of its business, which is not transportation, and that such

Products shall not be resold or transported in a vehicle other than one owned by

itself.

Terms and Conditions for Sourced Product

Sourcina Services

Grainger will source products not available through the Grainger General Catalog.

Grainger does not source the following products: weapons, ammunition, explosives,

aircraft products (including ground support equipment), products containing

asbestos, nuclear-related products, products directly involved in production of final

product {end unit), products with restricted distribution, or any product judged to be

too great a liability risk by WW. Grainger, Inc.

Pricina
The pricing model for Sourced Products is based on current market conditions and is

competitive for spot buy situations on a per order basis.

Delivery
Please note that these products will be shipped directly from the manufacturer and

as such will have longer delivery times based on availability from manufacturer.

Please contact Grainger at time of order for any delivery time.
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Warrantv
GRAINGER'S STANDARD WARRANTY DOES NOT APPLY TO SOURCED ITEMS.

GRAINGER, TO THE FULLEST EXTENT PERMITTED, PASSES THROUGH TO

THE CITY/COUNTY ANY AND ALL MANUFACTURER AND SUPPLIER PRODUCT

WARRANTIES.

Warrantv Disclairnei
GRAINGER'S WARRANTY !3ISCLAIMER AND LIMITATION OF LIABLITY APPLY

TO SOURCED PRODUCTS.

WARRANTY OISCLAllIER. GRAINGER SHALL HAVE NO LIABILITY FOR, ANI3

EXPRESSLY DISCLAIMS ANY WARRANTY OR AFFIRMATION OF FACT,

EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH IN THIS AGREEMENT,

INCLUDING, WITHOUT LIMITATION (I) THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE; (II) ANY

WARRANTY OR AFFIRMATION OF FACT RELATED TO MISUSE, IMPROPER

SELECTION, RECOMMENDATION, OR MISAPPLICATION OF ANY PRODUCT;

AND (III) ANY WARRANTY OR AFFIRMATION OF FACT THAT THE CATALOGS,

LITERATURE AND WEBSITES IT PROVIDES ACCURATELY ILLUSTRATE AND

l3ESCRIBE PRODUCTS.

LIIIITATION OF LIABILITY. ANY LIABILITY FOR CONSEQUENTIAL,

INCIDENTAL, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES IS EXPRESSLY

DISCLAIMED. GRAINGER'S LIABILITY IN ALL EVENTS SHALL NOT EXCEED

THE PURCHASE PRICE PAID FOR THE PRODUCT THAT GIVES RISE TIO ANY

LIABILITY. GRAINGER'S PAYMENT OF SUCH AMOUNT SHALL BE THE FINAL

AND EXCLUSIVE REMEDY IN THE EXHAUSTION OR UNAVAILABILITY OF ANY

OTHER REMEDY SPECIFIED HEREIN AND SHALL NOT BE CONSTRUED OR

ALLEGED BY CUSTOMER TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

Returns
A RGA (Returned Goods Authorization) must be issued by Grainger prior to returning

Sourced Products; the RGA is good for 30 days after issuance. Returns will be sent

directly to the sourced supplier, and not to a Grainger location, unless otherwise

instructed in the RGA. Returned Sourced Products may incur a restocking fee of

35% of Sourced Product sell price, freight prepaid and added, unless shipment was

the result of a Grainger or manufacturer error. Special manufactured and custom

engineered products are sold on a "FINAL SALE" basis only and no changes,

cancellation, returns or refunds are allowed.



Stocking Sourced Product
In the event that Grainger agrees to stock an agreed upon quantity of Sourced
Products for City/County, upon expiration, cancellation or termination of the
Agreement, City/County agrees to purchase all remaining stocked Sourced Product.
Grainger will invoice City/County for such product within (30} days of expiration,
cancellation or termination of the Agreement.

B. PRODUCT REQUIREMENTS:

1. PRODUCTS: A complete and comprehensive line of quality made MRO supplies to
support the daily maintenance, repair and operations functions of the agency. The
categories include, but are not limited to the following

Grainger's signature strength in the maintenance, repair and operations (MRO}
industry is our strong and comprehensive line of quality MRO suppliers and
manufacturers. For each major category below, we have identified Grainger's major
General Catalog manufacturers and suppliers whose products and parts will be
easily accessible to all public agencies that chose to utilize this contract vehicle.

Grainger is proud to offer products from brand-name industry leading manufacturers.
A sampling of these 4,800 manufacturers and suppliers are listed below.

a. Iiotors and Power Transmission- General, Definite Purpose and HVAC motors,

gear motors, bearings, V-belts and accessories.

Marathon Motors
~ Weg

Century

Baldor

TB Wood's
~ Tsubaki

~ Thomson

Lovejoy

General Electric
~ Fenner Drive

s Schneider Electric,
Bell 8 Gossett

b. Electrical Supplies — Distribution, controls, wire, cable, voice 8 data and
supplies.

Acuity
~ 6reenlee
~ Hubbell

~ Klein

~ Pass and
Seymour

~ Raco
~ Schneider Electric
~ Siemens
~ Thomas 8 Betts
~ Wirem old
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c. Lighting —Lamps, ballasts, fixtures, task lighting, flashlights and batteries

GE Lighting

Philips

Acuity

Cree
Cooper Lighting

Lutron

LumaPro-
Grainger
Exclusive Brand

Streamlight
~ Duracell

o Energizer
e Streamlight
~ Hubbell

d. Tools —Hand, power, outdoor and automotive tools and tool storage.

DeWalt

Milwaukee

Bosch
~ Makita

Lenox
~ Armstrong
~ BlackHawk

Stanley

~ irwin

~ Proto
e Klein Tools
~ Greenlee

Skil

Husqvarna

Irwin

e. Nleasuring Tools 8 Test Instruments — Calipers, gauges, inspection,

micrometers and multimeters

Fluke

FLIR

Mitutoyo

~ Rigid

f. Pneumatic —Pneumatic tools and system components, air compressors and

hydraulics.

Lincoln

Dayton
~ Coxreels

Speedaire
DeWalt

~ Westward

Chicago
Pneumatic

Fuji

~ VVilkerson

~ Stanley Bostitch
~ Goodyear

Engineered
Products

~ Ingersoll-Rand
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g. Ilachining and Gutting Tools —Drill bits, taps, dies, blades, counterbores,
countersinks and abrasives.

8andvik
Coromant

Walter USA

Sumitomo

OSG
6reenfield
Guhring

KEO Cutters

Micro 100

Norton

e 3M
~ ARC

Dewalt

~ Merit

~ United/SAIT

Weiler

Econ oline

h. Nlaterial Handling, Storage and Packaging —Ladders, hoists, shelving, storage,
furniture, packaging, casters, cart, trucks and drums.

Louisville

Wemer
Akro-Mills

Durham

3M

Genie
~ Buckhorn
~ Coffing

Lista

Stanley Vidmar

i. Welding —Welding equipment and supplies.

Miller

Steiner
Weller

Lincoln Electric

~ Vlctol

3M
~ Allegro

~ Speedglas

j. Fasteners and Adhesives —Nuts, bolts, washers, screws, hooks, flat stock, raw

materials (metal,. rubber, plastic), glue and cement.

Bostitch

DeVValt

Battalion

Tapcon
Snap-loc

Toggler
VVej-it

Red Head
~ 3M

CRC
e DAP

~ Gorilla Glue/Tape
~ Loctite

Scotch



k. Lubricants, Sealants and Paint - Grease, oil, penetrates sealants, caulk and

paint.

Mobil

CRC
Lincoln

NfD-40

I PS
Loctite

Sprayon

Zep Professional

Rust-oleum

Wooster
~ Dem-Kote
~ Benjamin Moore
~ Tough Guy
~ Graco
~ Zinsser

I. Safety and Security Supplies —Spill containment, storage, fire protection, person
protective equipment, instrumentation, signs, labels, tags and security.

3M

Aearo

Brady

Condor
DBl-Saia
North by

Honeywell

Dupont

Brady

Eagle
Justrite

Ultratech

Rubberm aid

a Oil-Dri

~ Abus
~ Garret metal

detectors
Sentry Safe
Schlage

~ Yale

Tapco
Council Tools

~ 8!ackhawk
~ Fire-Dex
~ Firepro
~ Hellfire

m. Gleaning Equipment and Supplies —Chemicals, equipment, restroom, paper,
waste containers, cleaning.

3M

Diversey

Clorox

Rubberm aid

Continental

Tough Guy

GoJo

~ Johnson Wax
Professional

~ Georgia Pacific
~ Kimberly Clark

~ Scotch Brite
~ Zep Professional
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n. HVAC Supplies — Controls, heaters, air conditioning, air treatment, fans,
ventilators and blowers.

~ QMark

Dayton

Fostol Ia

L.B.White

3M

Emerson Climate

~ Friedrich
~ Frigidaire
o General Electnc

Honeywell

3M

~ Air Handler

o. Pumps and Plumbing —Submersible, centrifugal, water system and positive

displacement pumps, pipe, valves, fittings, heaters, coolers, filtration and faucets.

~ Dayton

l ittle Giant
~ Zoeller
o ARO
~ Goulds Water

Technology
~ Honda
~ Rheem-Rudd
~ Rldgld

~ Taco
~ Watts
~ American

Standard

~ Armstrong

e Sloan
~ Red-Hat Apollo

Acorn
~ Bradley
o Chicago Faucets

Elkay

Rain Bird

e Rheem
~ Vanguard
~ Zuln

p. Other Categories

Lab Supplies- Aggregate and Agriculture Testing, lab chemicals,
consumables, diagnostics and equipment, fume hoods, instruments, ovens,
heating and refrigeration, storage and transport, labware

Lab Safety Supply
~ Extech

General
Laboratory
Products

Heathrow

Scientific

Chemware
~ LabC hem
~ Qorpak

Spectl Ulll

Thermo Scientific

Wheaton



Outdoor Equipment —Pressure washers, rakes, shovels, lawn mowers,
trimmers, generators, garden hoses, cutting and pruning tools

~ Westward

Ariens
~ Off

Echo
Honda

«Champion
~ Generac
«True Temper
«Nupla

Weed Eater

2. CURRENT PRODUCTS: All products being offered in response to this solicitation

shall be in current and ongoing production; shall be formally announced for general
marketing purposes; shall be a model or type currently functioning in a user (paying
customer) environment and capable of meeting or exceeding all specifications and

requirements set forth in this solicitation.

Grainger is a distributor of new, commercial grade industrial products. As a
distributor, Grainger relies on its manufacturers and suppliers to provide us with high

quality finished goods. Therefore, Grainger's manufacturer and supplier selection
and evaluation process is critical to Grainger's success. Grainger's Product
Management Department is responsible for selecting and evaluating quality suppliers
and communicating Grainger's expectations to them.

Grainger evaluates its Grainger's General Catalog manufacturers and suppliers
using a quantitative-based performance Scorecard which compares the entire
General Catalog supplier population and also provides direction on high impact
improvement opportunities.

Additionally, the Grainger supply chain team is responsible for driving continuous
improvement and overall cost reduction initiatives.

3. DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by
the Contractor. The cost of transportation, unpacking, inspection, re-packing, re-

shipping or other like expenses shall be paid by the Contractor. All replacement in

stock products must be received by the City within seven (7) days of initial

notification.

Please refer to Grainger's Standard Warranty language in Section A.7, Warranties.
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4. PRICING: Prices for the National Core List and/discounts shall remain firm and will

include all charges that may be incurred in fulfilling requirement(s) for the twelve-

month period following contract award. Where applicable, pricing shall be
determined by applying Offerors discounts to the prices listed on their manufacturer's

price lists, retail price sheets, catalogs or by utilizing the reduced net pricing

schedule

The top purchased products from each product category under the scope of
requirements have been identified, thus creating a list of approximately 800 items.

Additionally, Grainger has included approximately 400 of the most purchased lamp

and ballast products. This creates a comprehensive core list consisting of
approximately 1200 of the most frequently purchased items. The overall goal of this

unique combined core list is to provide the City of Tucson and National IPA the most
significant savings on the items they purchase the most.

Grainger has also identified the top categories bought across the public sector
business and provided a discount for each category that will be applied to each item

under that category. This will give a discount range of 10% - 45% off Grainger's

published catalog price and includes over 966,000 products.

SALES PROINOTIONS: In addition to decreasing prices for the balance of the
Contract term due to a change in market conditions, a Contractor may conduct

sales promotions involving price reductions for a specified lesser period.

To the extent Grainger offers a limited-time sales promotion for specific items to
Government entities over the term of the Contract, the City of Tucson and

Participating Public Agencies would also receive such promotion.
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C. SERVICE REQUIREMENTS: The City is interested in evaluating the following

categories of value-add services for inclusion in this contract. The categories include, but
are not limited to the following.

1. Sourcing:

1. from non-catalog suppliers,
2. of line card extensions of catalog suppliers,
3. for custom products, and
4. for OEM repair parts and accessories.

Grainger Parts and Sourcing (Special Order Desk) —Grainger's sourcing
team procures those facilities maintenance products not found in the Grainger
General Catalog. Grainger's sourcing team leverages Grainger's buying power
for miscellaneous facilities maintenance related products and provides customers
with a total cost solution for acquiring infrequently ordered items. Through this

channel, Grainger provides quick access to over sixty-five hundred suppliers and
more than five million products beyond the Grainger catalog offering.

Additionally, this channel provides access to line extensions (non-Grainger
General Catalog product from Grainger General Catalog suppliers) and some
discontinued product catalog lines.

Please see Exhibit E —Grainger's Sourced Product Terms and Conditions
for further details.

Custom Product Center —The City of Tucson can apply your logo or unique

message to just about any product to promote your brand or for easy
identification. Customize products like filters or signs to meet your needs. You
decide the size, configuration or message —we take care of the rest. For further

information, please visit www.grainger.corn/content/custom-product-center

(Figure 2.4):

(Figure 2.4- www.grainger.comlcontentfcustom-product-center)



Repair Parts —The City of Tucson and Participating Public Agencies will also
have access repair parts for products including hard-to-find and discontinued

items from brand-name manufacturers. Click on the "Repair Parts" tab to access
Grainger's online Repair Parts center at www.Grainer.corn/reoairoarts {Figure
2.5),

(Figure 2.5—Repair Parts at Grainger.comlrepairparts)

Software Punch Out: The capability of your electronic ordering system to interface

with an agencies inventory software system.

Direct connections to customers'nterprise Resource Planning (ERP)
systems - Grainger offers the ability to integrate its catalog and buying process with

customers'urchasing and ERP systems. Orders may be placed for shipment or for
will call pick up at a local Grainger branch.

Grainger has deployed fully automated will call functionality on a major
eProcurement platform. Grainger's will call capability allows buyers from a
procurement platform who use Grainger's Punch Out shopping experience to route

orders to a specific branch for will call pickup. This will allow City of Tucson and

Participating Public Agency end users to initiate purchases within their procurement

system through Punch Out,. confirm the availability of Grainger items at their local

Grainger branch during the shopping experience, and pick up those orders at the
local Grainger branch.

Grainger has experience with many vendors and technologies, and we are
constantly adding to the list to satisfy customer needs. With more than 60,000
accounts on integrated platforms, Grainger knows how to get customers connected.

97



Supported eProcurement Transactions
eProcurement, the computer-to-computer exchange of documents such as purchase
orders, invoices and payments, eliminates many of the manual steps involved in

processing transactions, increases data accuracy, and enhances cycle times. The
following are standard transaction sets supported by Grainger's eBusiness
department. Grainger also has the capabilities to support custom non-standard
transactions on a per request basis.

Invoice - 810 ANSlx12, cXML, xCBL
~ Payment (CTX Format ONLY) - 820 ANSlx'12

Remittance Advice - 824 ANSlx12
Purchase Order - 850 ANSlx12, cXML, xCBL

~ Purchase Order Acknowledgement - 855 ANSlx12, cXML, xCBL
~ ShipiBill Notice - 856 ANSlx12

Functional Acknowledgement - 997 ANSlx12
~ Grainger can currently support up to an ANSI X12 version 5050
~ Grainger can currently support most versions of cXML

Grainger supports xCBL 3.5 version

JPMC Xign

The charts below reflect Grainger's experience and flexibility in offering customers
options for Ilarketplaces, Technology Standards and Electronic Catalog
formats. Grainger has experience with:

Adaco Edict Systems Ketera ReactorNet

ADP Elcom Quick Books

Aeroexchange

Ariba

Elemica

Enporion

K12 Buy

Lawson

SciQuest

ShipServ

AssetPoint ePS Material

Software
Mgmt

Schuster 360

AvidXch ange Epylon Maximo (IBM)

Bellweather Software Equal Level MedAssets —6PO

Skyward

SmartEquip

Birch Street

Brand Labe

Broadland —6PO

eVA

Exostar

Me plato

OB10

Sterling Commerce

TX SmartBuy

eSchool Mall (ESM) Mercury Commerce Sollod technologies
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Business Advantage Expense Watch Oracle

Global Osiris
Buy Eficient —6PO

eProcurement Group

Taulia

Innovation
Tejari

Capitol Computer
Assoc

OSN Thalerus

Cinema Solutions

Click2Procure

Coupa

Direct Commerce

DSSI

Dynamics NAV

Hubwoo

iPurchase

IBX

IDS

tnfor Datastream

JD Edwards

P2P Solutions

Peoplesoft

Periscope

Procure Plus —GPO

Puridiom

Quadrem

Trancepta

UniMarket

Verian (Procurelt}

Vinimaya

VITG Global

Wallmedien

cXML OCI UNSPSC

EDI Transaction Sets: Punch-Out

810, 820, 824, 850, 855, 857,
997 Round Trip

xCBL

CIF

Delimited

Access
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eCommerce Team
Grainger has a dedicated team of eCommerce developers who have extensive
experience with hundreds of B28 eCommerce connections. We work closely
with our customers to establish the data requirements for XML transactions to
be shared between the customer and Grainger, and implement the application
code within our applications that is needed to ensure data flows correctly from

the punch-out request to the purchase order, acknowledgement, packing slip I
shipping label, and invoice.

Grainger provides a customer acceptance testing region where code can be
deployed and tested in near production-quality environment, including a 99.9'io
availability SLA for the test environment during business hours.

Technical Implementation Department
Grainger's Technical Implementation Department consists of:

eCommerce Customer Solutions Team
eCommerce Operations Team

~ Enterprise Systems Architecture Team
~ Enterprise Systems Business Systems Team

In addition, Grainger offers the following eCommerce options:

~ Grainger.corn —Grainger's Web site was the first transaction-capable
internet site in the facilities maintenance industry.

~ Electronic data interchange (EDI) —Through EDI transactions Grainger
can receive orders, send order acknowledgernents, create invoices and
receive payments from customers.
Electronic marketplaces —Grainger connects to customers through

electronic marketplaces, exchanges or enterprise purchasing software

systems using universal technology standards.

2. Installation, Repair, Maintenance and Turn-Key Solutions and Services: The
ability to provide installation, repair, maintenance and turn-key solutions and services
through Contractors business units, authorized manufacturer's facilities or other
avenues.

Grainger works with 4,800 General Catalog manufacturers and suppliers. Many of
these manufacturers and suppliers maintain repair facilities across the United States.
Grainger will diligently assist the City of Tucson or any Participating Public Agency
with identifying repair locations for the specific product in need. As an example, see
the TripleGuard program below.
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Grainger TripleGuard repair 8 replacement coverage is offered on products that are

mechanical or electrical, and which may have a tendency to fail on fairly regular

intervals. The type of coverage (repair or replacement) is determined by the current

Grainger catalog/list price of the item being purchased:

Replacement Plan —for eligible products listing less than $500. Get one-

time product replacement for failed covered products-no repair service

necessary. Your replacement product comes from Grainger with an additional

full one-year Grainger warranty. Coverage can be added to the replacement

product at the current catalog/list price. Current Grainger coverage prices will

apply. If placing order by phone, ask your Grainger representative to add the

coverage to your order.
Repair Plan —for eligible products listing at $500 or more. Receive 100%

coverage on parts and labor for mechanical and electrical failures. If your

covered product cannot be repaired, it may be replaced at no additional

charge with a product of equal or similar features and functionality. Any

product replacement fulfills your coverage obligation.

After you order your Grainger TripleGuard repair 8 replacement coverage, you will

receive your coverage documents by mail in about 30 days. There is no registration

required. If your covered product fails, simply call 1-800-811-1747 anytime (24/7).

Simply provide your Grainger account number and our customer service

representative will arrange for service or replacement of your covered product.

* Coverage is not available outside the U.S.

3. Inventory Solutions: Provide inventory management solutions for stock rooms,

warehouses, mobile service vehicles and supply vending machines. Consulting and

.analysis solutions are also desirable.

KeepStock —Inventory INanagement Solution*

Grainger provides a suite of inventory management solutions under its KeepStock

(Grainger's inventory management solutions are referred to as KeepStock) offering.

From customer-managed inventory solutions like labeling, scanning and mobile

capabilities to vendor-managed inventory solutions like on-site support, dispensing

machines (also referred to as vending machines) and on-site branches, Grainger's

KeepStock program meets customers'nique needs.

Grainger will provide KeepStock Inventory Management Solutions to the City of Tucson

at no cost to the City of Tucson. The!nventory Management team can apply a range of

solutions to help you make your maintenance, repair and operations (MRO) inventory

management as efficient as possible. Each of these efforts will be performed in

collaboration with the customer and are designed to reduce costs, exceed customer

expectations and drive contract compliance.



KeepStock, Grainger's Inventory Management Solution, is a critical area for increased
savings. Grainger currently has over 55,000 KeepStock installations in the United

States. This value added service will assist the City of Tucson in product replenishment
at no fee for the KeepStock service to the City of Tucson. In addition, KeepStock will

help the City of Tucson:

~ Save Money: Just-in-time usage. Reduce inventory and improve product

availability
~ Save Time: Reduce time required to receive, manage and reorder products

Save Space: Maximize use of space keep inventory organized and accessible

By using KeepStock to manage their inventory, customers typically see an immediate
cost savings. At the same time, Grainger experiences an increase in sales across
product categories through supplier conso!idation, which directly increases contract
compliance.

KeepStock is an innovative solution that helps customers achieve their goals by:

~ Optimizing inventory levels and reducing excess product stock and stock-outs

Improving control and organization of inventory
~ increasing productivity and efficiency with a streamlined purchasing process
~ Reducing procurement costs for frequently purchased MRO items

Grainger's comprehensive offer of product, supply chain, value added services and
system functionality have helped other customers throughout the country increase
contract compliance and realize savings.

All inventory management solutions (Grainger refers to as KeepStock Solutions) which

are included by not limited to the KeepStock solutions described directly below.

Grainger's suite of managed inventory solutions are services which are customizable
based on your need and includes:

Solution: KeeDStock Scan *

An Inventory Management Solution Using Barcode Scanning to Streamline Your
Ordering Processes

KeepStocke Scan" is a customer managed inventory replenishment solution that
utilizes Grainger-provided scanning technology to help streamline ordering processes for
stocked Grainger items. By using this automated tool to order your Grainger inventory,

your workers will have more time to focus on their jobs.
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This solution offers the following benefits:

Easy to use. The easy-to-use scanner provides a true point and click

single bar code reading system to easily automate the reordering of
stocked items for tool cribs, storerooms, multiple storage areas and any
number of point-of-use locations. The solution makes it easier than ever
for you to manage and reorder the Grainger supplies you use everyday.

Streamline purchasing. Once an item is scanned, connect the scanner
to upload the scans directly into the Grainger system. This will create an
order that can be routed via e-mail for final approval(s). Once an order is

approved, it will ship next day to your desired location.
~ Nlinimize time spent on paperwork. KeepStock Scan provides online

reporting where you can quickly access your purchase order history to

help you understand what items you'e buying over a given period of
time. This data will enable you to make better decisions on the inventory

you need to keep on hand.

Please note: "Eligibility for each of Grainger's KeepStock'olutions may be subject to
certain varying qualifying criteria, including the acceptance of click-through license
agreements where applicable for customer use of Grainger-owned technology.

Solution: KeepStock Track *

An Inventory Management Solution to Help You Track the Movement of MRO and
Scientific Curriculum inventory

KeepStocka Track" is a managed barcode inventory control system that lets you
manage the movement of maintenance, repair and operations (MRO} inventory as it is

received, issued and transferred into and throughout your business.

This solution offers the following benefits:

Low cost, easy-to-use program. Grainger provides barcode scanning
hardware and a web-based management application program. An on-site
specialist will help you install and train your staff on how to use the program.

Tracking of inventory movement and product consumption. Help keep your

inventory management costs down by identifying slow and inactive moving

inventory Items. Allows you to allocate usage to appropriate user, cost center or

customer account number.

Real time analytics and reporting. KeepStock Track alerts you to low and out-

of-stock inventory items. It helps you identify inventory usage and trends while

providing quantifiable asset valuation for your physical on-hand inventory.
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Please note: "Eligibility for each of Grainger's KeepStock'olutions may be subject to
certain varying qualifying criteria, including the acceptance of click-through license
agreements where applicable for customer use of Grainger-owned technology.

Solution: KeeoStock Labels *

A Simple Labeling Solution that Helps You Manage Your inventory So You Can Focus
on Your Operations

KeepStocke L.abel" is a Grainger. come inventory management solution that helps you
identify, organize and manage your inventory. Create online Inventory Lists that enable
faster identification of materials and simplify reordering. KeepStock Label requires no

special software or advanced technology, and is available for everyone to use at no
additional cost.

I Create an Inventory List. Keep track of your commonly used Grainger
inventory items, including inventory levels, stocking locations and any
internal part numbers. Share this list with others or export into a .txt file.

A download option lets you export and save your lists.

Identify and organize your inventory. Print a label for each item on

your Inventory List. The label information includes the product image,
description, SKU number, desired inventory levels, and stocking
locations. Print and attach the labels to your stocking bin locations.

Simplify the re-ordering process. Print a re-order form from your

Inventory List. Use the re-order form to help you cycle count your

inventory or use it as a reference to place your next Grainger order.

Please note: "Eligibility for each of Grainger's KeepStock'olutions may be subject to
certain varying qualifying criteria, including the acceptance of click-through license
agreements where applicable for customer use of Grainger-owned technology.

Solution: KeeoStock Nlobile *

The inventory Management Solution for Your Mobile Environment

KeepStocke Mobile" is a customer managed replenishment solution that utilizes

Grainger-provided scanning software to help you manage inventory that moves, such as
supplies in a service truck or van.

This solution offers the following benefits:

Easy -to-use. Grainger provides assistance with scanning hardware,

barcode labels and project implementation. Once set up, the scanning

technology makes it easy for service technicians moving from location to
location to reorder the Grainger supplies they need.
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Streamline purchasing. KeepStock Mobile is a turnkey program that
allows technicians to place orders directly with Grainger. Items can be
scanned, ordered remotely and shipped to a specified address or picked

up at any local Grainger branch.
INaximize productivity. Improve productivity by reducing time spent
identifying and ordering products. Allows technicians to focus on using

their valuable trade skills and completing work orders.

Please note: Eligibility for each ot Grainger's KeepStock'olutions may be subject to
certain varying qualifying criteria, including the acceptance of click-through license
agreements where applicable for customer use of Grainger-owned technology.

Solution: KeepStock Onsite
Onsite Assistance from Grainger employees to Help You Control Your inventory

Management Processes

KeepStocke Onsite" is your turnkey MRO and Scientific Curriculum vendor-managed
inventory (VMI) solution. A knowledgeable Grainger professional visits your site for a
mutually determined amount of time (up to 40 hours per week ), and utilizes scanning
technology to replenish and reorder Grainger products to save you both time and
money. Plus, with the workf low options, you are in complete control of which products
get ordered.

KeepStocke Onsite'an help you save time and money managing your MRO and
Scientific Curriculum supplies by:

~ Identifying Grainger Cataiog products. This includes working off purchase
requisitions/orders to cross reference items. Coordinates other Grainger
resources to identify the best product solutions.

Placing orders. Items are scanned and electronically placed by the onsite
Grainger representative.
Providing dedicated customer service. Handles inquiries regarding

invoicing, product returns, and order expediting,

Product put-away. The Grainger Representative will transport and put

Grainger shipments of products away in your designated storage areas.
(Certain guidelines for product staging and handling and storage restrictions

apply)

Please note: "Eligibility for each of Grainger's KeepStock'olutions may be subject to
certain varying qualifying criteria, including the acceptance of click-through license
agreements where applicable for customer use of Grainger-owned technology.

fEligibility may require an on-site assessment at customer site to be conducted by

Grainger's Consulting Services group.



Solution: KeepStock Secure
A managed inventory solution using automated dispensing machines to secure and
control usage of mutually agreed upon consumable MRO items.

This solution offers the following benefits:

Secure product. All products are secured in a locked dispensing machine to
reduce excessive product use and pilferage.
24l7 access. Easy unattended secure access to highiy consumable items.

Reduce storeroom trips and waiting time. Located at point-of-use

locations, helps improve employee productivity by limiting, extra trips around

the facility to obtain items.
~ Reduce on-hand inventory. Helps improve control over inventory costs.

Automated reordering helps reduce stock-outs and PO processing costs.
Robust reporting. Tracks usage with transaction detail and summary at
item, employee and department levels.

Grainger will'rovide complete project management of the dispensing machines
implementation Including planning, transportation, installation, on-site training and
replenishment services.

Requirements

~ Users and supervisors will be readily available for training to use machines
~ Provide power source and IT requirements for each machine

Confirm network security clearance
~ Approve Port 443 for inbound/outbound traffic and troubleshooting

Dedicated power supply and Cat 5 connection internet drops at machine
~ Confirm Web service connection from browser

Only products purchased from Grainger prior to their being dispensed will be
installed in machines

~ Not a guaranteed offer; each machine request must be evaluated, qualified

and agreed to by Grainger

Contract Terms
A written agreement signed by both the National IPA Member selecting this KeepStock
solution and Grainger will be required prior to placement of any dispensing machine at a
Member facility. Numbers and locations of Dispensing Machines made available to any
National IPA Member will be subject to the mutual agreement of the Member and
Grainger. Other offered terms for this KeepStock solution are shown on Exhibit I,

Grainger*s KeepStock Solution —Key Understandings.
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Please note: f Eligibility may require an on-site assessment at the National IPA

Member's site(s), to be conducted by Grainger's Consulting Services group, to evaluate

the unique and/or specific inventory challenges that the Member may be facing, collect

and analyze appropriateinventory management data and determine the best KeepStock

solution from among the portfolio of services, including KeepStock Secure, then offered

by Grainger.

Please refer to Exhibit J —Grainger KeepStock Overview for further details.

Small Business Program: The ability to incorporate small business enterprises into

your distribution, sales and product offerings.

Grainger is committed to cultivating a culture of diversity in our workplace, our supplier

relationships and in our communities. in 1995 Grainger established a Supplier Diversity

Program to actively include more businesses owned by minorities, women and disabled

individuals as product suppliers for our General Catalog offering. The commitment and

effort of those involved in this initial effort has resulted in a supplier offering that allows

our customers to further their socioeconomic goals.

As the leading North American distributor of facilities maintenance products, Grainger

buys from diverse suppliers for two distinct requirements:

Products that we, as a distributor, sell to our customers

~ Goods and Services we need to keep our operations running

Products made by diverse suppliers are identified in our catalog and on our web site with

the following symbol (Figure 2.6):

(Eigure 2.6 —Grainger Supplier Diversity Symbol)
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Additionally, Grainger is proud to be a member of the National Minority Supplier
Development Council and to support several NMSDC Regional Councils. Qe are
corporate members of the Woman's Business Enterprise National Council. Our Supplier
Diversity Manager chairs a committee of the National Board of Directors and is a
member of the executive committee for this organization. To demonstrate our
commitments, and to recruit diverse suppliers for line review and customer proposal
opportunities, we participate in MNVBE Business Opportunity Fairs and other events that
support MNVBE businesses. We host a registration Web site
{https:iiapp.suppliergateway.corn/grainger) for prospective suppliers to submit a profile

in order to be considered for upcoming sourcing opportunities. Grainger searches
databases of the following organizations to identify potential manufacturers:

National Minority Supplier Development Council (NMSDC)
VVomen's Business Enterprise National Council (WBENC)

~ Smail Business AdministrationiPRO-Net (SBA)
Supplier Gateway Portal (Grainger supplier registration tool)

In 2013, Grainger's sales of MNVBE products exceeded $107 million, representing over
30,000 products made by 37 minority manufacturers, 61 woman-owned and 15 veteran
owned manufacturers. Grainger adds value to these products by making them available
to'ver 1.6 million customers. The small businesses grow and create more jobs in their

community as a result of being in our catalog. We make it easy for customers by

publishing an easy-to-use on-line Supplier Diversity Catalog and offer reports to track
your direct Tier 2 diversity purchases. Any product in the Supplier Diversity Catalog can
be ordered from your local Grainger branch or online at www.arainger.corn. The
Grainger Supplier Diversity program is a WinNVin for customers and diversity suppliers.

Distributor Alliance Program
In addition to the Supplier Diversity Program, Grainger has also developed our
Distributor Alliance (DA) Program to assist customers in meeting diversity goals. In

2013, Grainger had over 70 DA Partners with sales of over $84 million. Under the DA

Program, a DBE provides services and resells products from Grainger to state, federal
and local government customers, as well as companies within the private sector that are
committed to the development of small business. Grainger is deeply committed to
promoting socio-economic growth by committing resources to Supplier Diversity and DA

and to building relationships with diverse business partners. An example of Grainger's

commitment to the DA program, Grainger has cultivated, coached and mentored
numerous small businesses. Some of these businesses have graduated from the DA

program as a result of increased growth and sales directly related to their participation.
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In the pursuit of promoting and achieving its socio-economic goals, the City of Tucson

and Participating Public Agencies can be assured they will receive the same quality

products and service in the same timely fashion that they have become accustomed to

with Grainger. Similarly, the association between Grainger and its Distributor Alliance

members will allow the City of Tucson and Participating Public Agencies to

consolidate MRO purchasing while supporting a small, diverse or disadvantaged

business.

Grainger will extend those products and prices available under the Grainger I National

IPA contract to Grainger's designated Distributor Alliance members.

GreenlSustainability Program:

Policies: Efforts and policies pertaining to green and sustainability.

Green/Sustainability Program
Grainger currently has sound environmental and sustainability practices in place.

We read often about the focus today on sustainability and "greening" the

environment. This is often posed in the context of aspirations but what really

matters is what companies are doing to bring the aspirations to fruition. At

Grainger, the commitment to ensuring that we not only talk the talk but walk the

walk starts at the top.

"Corporate commitment to environmental stewardship is essential to the

quality of life for our future generations. Grainger looks at sustainability in

terms of People, Planet 8 Performance and how to best balance these

priorities in the operation of our business. Our people are our number one

resource. We are constantly looking for ways to use resources wisely and

reduce ourimpact on the environment and we help our customers do the

same by offering them a growing number of greener products and

services. "

James T. Ryan
Chairman, President and

Chief Executive Officer, Grainger

As indicated above, stewardship for the environment and managing our business

processes and facilities consistent with sustainable practices is a key priority for

Grainger. Our VVeb site, Grainger.corn/sustainability, provides the detail on how

we are meeting our commitments along with our policies. Below are some

examples of how we have and are addressing and meeting our commitments.
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ln 2012, Grainger publicly disclosed for the first time its carbon footprint, a
measure of greenhouse gas emissions. Grainger is among 3,000 organizations
in 60 countries that disclose their greenhouse gas emissions and climate change
strategies to the Carbon Disclosure Project (CDP). The reporting by the CDP
provides transparency into an organization's sustainability practices and
identifies risks that affect employees, customers, investors and ultimately,

business performance. Reporting carbon emissions is a growing trend for
companies and an indicator of a commitment to sustainability.

Grainger received a score of 73 on a 100-point scale, which exceeds the average
score of 70 for 88P 500 companies that participated in the project. Grainger is

the first MRO distributor to publicly disclose its carbon footprint via the CDP,
another demonstration of its commitment to leadership in the industry.

The majority of Grainger's carbon footprint is comprised of energy consumed in

distribution centers, branches and corporate offices. Grainger invests in energy-
efficient facilities, which then have a direct effect on the carbon footprint.

For example, Acklands —Grainger has initiated a lighting efficiency program,
updating more than 100 facilities in the last four years. The U.S. operation
conducts a similar program that resulted in a 15 percent decrease in energy
consumption at 50 upgraded facilities during the same time period.

For 2013, Grainger will set carbon emissions reduction targets that balance the
growth of the organization with investments that aim to increase efficiency in

operations and result in a healthier future for the organization and the planet.

It's important to Grainger that team members connect to the issue of
sustainability. Grainger launched a program aimed at educating team members
about what sustainability means to the business and encouraged them to interact
and share their ideas. Grainger's "Right Idea" initiative provided team members
with the opportunity to share best practices with others across the network.

Grainger offers more than 33,000 green products on Grainger.corn

Grainger sold more than 380,000 LED lamps and fixtures in 2012.
Grainger Lighting ServicesSM, which provides lighting and lighting

controls retrofit services, has saved customers 209 million kilowatt hours

and $22 million on electric bills since 2010. That's enough energy to
power more than 17,500 homes for a year.*
In 2012, Grainger distribution centers in the United States recycled 303
tons of cardboard and 22 tons of plastic wrap per facility for a total

recycling rate of 72 percent.



* Source: EPA Clean Energy Calculations and References Guide. The
calculations and information are estimates based on certain assumptions and do
not constitute a guarantee of future savings. All calculations based on
estimated15-year life from the installation of energy efficient measures identified

for a given project.

LEED Certification
It is clear that LEED initiatives have found support and a following in both the
public and private sectors. 45 states, 14 federal agencies or departments, and
numerous counties and municipalities have embraced LEED initiatives (source:
USGBC.org). Grainger is determined to set a new MRO standard for sustainable,
environmentally safe operations. From adopting Leadership in Energy and
Environmental Design (LEED} standards for new branch construction, to
participating in numerous recycling programs, to working with the U.S. Green
Building Council, the company is helping to preserve the natural resources within

the communities where it does business. Grainger is the first industrial distributor

to have LEED certified facilities. Grainger currently operates over 3.5 million

square feet of LEED certified space. LEED certified facilities are not. only more
environmentally responsible, but also reduce energy costs by 30'/0, water usage
by 35 to 50'/0, and overall waste by as much as 90'/0.

Most recently, Grainger added two new distribution centers in Minooka, Il and

Patterson, CA. Both locations are LEED certified, achieving LEED-Commercial

(Cl) Platinum and LEED-New Construction (NC) Gold respectively. NIith the
additions of the two distribution centers, Grainger now operates 14 LEED
certified facilities. The Minooka facility is the largest LEED Cl Platinum facility in

the world and features sustainable technologies including a solar wall panel.

SmartWaySIN Transport Partner
Another significant step towards operating a more sustainable organization
occurred in August 2009 when Grainger became the first and only major
industrial distributor to be recognized as an EPA SmartNIay Transport Partner.

Grainger has joined an elite group of only 170 corporations to receive this

recognition, and is the only major Maintenance, Repair, and Operating supplies
distributor among them. Not only can Grainger deliver to the majority of our
customers next day, we'e doing it through a partnership with our SmartN/ay

certified carriers, actively reducing carbon emissions with every mile.



The EPA's voluntary SmartVVay program includes carriers, shippers, logistics

companies, and truck stops that are committed to reducing transportation-related

emissions to improve air quality for the future. Since launching in 2004,

SmaitVVay partners have saved nearly 1.5 billion gallons of diesel fuel and

prevented the formation of 14.7 million metric tons of carbon dioxide (CO2) and

other emissions that contribute to climate change. By continuing to examine

Grainger's freight operations, as well as working with carriers who are

SmartVVay certified, Grainger will continue to experience even leaner

distribution and reduce its carbon footprint.

Addit ional Initiatives
Over the past 4 years, Grainger has completed over 50 lighting retrofits in

its own facilities that have resulted in an average energy and cost

reduction of 15'/0.

In 2011, Grainger Distribution Centers recycled an average of 236 tons of

cardboard, and 16 tons of plastic wrap for a total diversion rate of 72'/0

across the DC network.

In 2011, Grainger and Alliance Energy Solutions (AES) saved customers

94.679 million kilowatt hours and $11.2million on electric bills.

Grainger partners with Call2Recycle by providing rechargeable battery

drop-offs at all of our branch locations. Since 2007, Grainger customers

have recycled over 63 tons of rechargeable batteries, equivalent to keep

13 schools buses out of landfills.

100'/0 of Grainger electronic equipment waste is either remarketed or

recycled and kept out of landfills.

Since 2010, 100% of Grainger,'s catalogs have been printed on paper

certified by the Forest Stewardship Council (FSC). By using FSC certified

paper, Grainger supports environmentally appropriate forest management

and ensures that the harvest of timber and non-timber products maintains

the forest's biodiversity, productivity, and ecological processes.
The ENERGY STAR products that Grainger sold in 2009 will save 110
million kVVh of electricity a year, 2 million therms of natural gas a year and

1,700 gallons of heating oil annually. That means that 201 million pounds

of CO2 pollution will be avoided —that is equivalent to taking 17,000 cars

off the road for a year. Grainger's customers will also save $15.4 million

annually on their utility bills.

In 2010, Grainger transitioned our monthly employee newsletter online.

This change saves approximately one million sheets of paper and diverts

five tons of paper out of a landfill each year. The change is also

equivalent to preserving 120 trees and pulling 3.6 mid-sized cars off the

road annually.



Recent recognition by the USDOE as a Lighting Facts partner. This

recognition was awarded to companies who, in the words of the DOE,

"have gone above and beyond to integrate Lighting Facts into their

everyday business practices, demonstrating their ongoing commitment to

the program and to product evaluation," For more information, please

click on this link:

http:iiwww. Iightingfacts. corn/default. aspx? cp=content/recognition

In October 2010, Grainger was presented with the Illinois Governor'

Sustainability Award. The Illinois Sustainable Technology Center (ISTC),

in cooperation with the
Office of the Governor, has honored organizations for their efforts in

sustainability and pollution prevention since 1987. Grainger was

recognized for its'ommitment to sustainability in our home State of

II!inois.

Grainger is committed to ensuring that green labeling meets current and

developing standards in the industry. Grainger has commissioned

Underwriters Lab-Environmental (UL-Environmental) to assist us in

ensuring that any green claims in our catalogs meet the current

standards.
In 2009, Grainger established its first annual Green Supplier of the Year

award. This award was designed to recognize and reinforce commitment

from suppliers to provide new, greener products to our customers. By

establishing this award, Grainger suppliers received a clear message that

Grainger, and our customers, are committed to implementing green

solutions.

b. Products: Impact on product offerings.

Grainger's green products currently exceed 33,000 SKU's.

Distribution: Impact in distribution.

Grainger boxes are made from 43% post-consumer and are fully recyclable

within your normal process. All of Grainger's boxes are also made from SFI

(Sustainable Forestry Initiative) certified fiber sourcing systems. SFI's main goal

is to promote the responsible management of the world's forests.

ln 2009, Grainger moved thousands of shipments from corrugated cartons to

envelopes. The envelopes are "Yesterday's News" brand and are made from

100% recyclable material. The two primary packaging materials used by

Grainger are air pillows and kraft paper. Both materials are easily reusable or, if

at the end of life, are recyclable. We are also currently piloting the use of

biodegradable air pillows.



Grainger's distribution centers actively manage carton consolidation and have
identified a key metric "Carton to order ratio." This metric shows that the more we
can consolidate cartons the less impact we have on the environment since we
are shipping fewer cartons. Over the past 5 years, Grainger has seen a 20%
improvement.

Grainger continues to identify and implement a variety of initiatives that reduce
the environmental impact of packaging materials. Here are a few of the initiatives

that have been implemented:

Intern al Operations
Grainger installed approximately 3,900 rooftop solar panels at. our
400,000+ square-feet Robbinsville, New Jersey Distribution Center. This
1.2-megawatt photovoltaic solar system should provide enough electricity

to power 104 homes a year, save the equivalent of the annual

greenhouse gas emissions from 164 passenger vehicles and offset more
than 1.8 million pounds of carbon dioxide per year. The new system will

supply over half of the energy needs for the facility and will serve as an
example for future opportunities.

Grainger installed 45 HVAC replacements in 2009 and plans on installing

53 HVAC replacements in 2010. All new HVAC replacements will contain
R-410A refrigerant (a more environmentally friendly refrigerant) instead of
R-22.
Grainger is taking advantage of lighting rebate opportunities and

implemented six (five branches and one distribution center) warehouse
lighting retrofits in 2009. Lighting retrofits consist of new, more efficient

lighting fixtures with occupancy sensors.
All Grainger distribution centers (DCs) have pledged to purchase, at a
minimum, 30'/0 of the total cost of cleaning supplies by using green
products. Many Grainger branches have switched to a green cleaning

program to maintain our facilities.

Grainger completed its first carbon footprint analysis for the United States
(GIS) operations in 2008, with Canadian locations being added to the
2009 analysis to understand our environmental impact and establish a
baseline for improvement. ln 2010, Grainger completed an analysis for all

of North American and will continue to expand the scope of our analysis
in the coming years to include all operating units.

Grainger's supply chain team also implemented new energy efficient

conveyor controls in its distribution centers to minimize conveyor
operation under no load conditions.



Recycling of Lamps: The ability to recycle lighting and electronic products.

Grainger's recycling service solves the disposal problem for environmentally

hazardous bulbs, dry batteries, and ballasts.

When a City of Tucson or Participating Public Agency purchases Grainger's

specialized recycling kits for fluorescent lamps, ballasts or dry batteries, they are
buying a turnkey service for one all-inclusive price. For larger volume needs,
Grainger offers bulk pick-up. Grainger will custom design a program that works
for City of Tucson or Participating Public Agencies. This service encompasses
lamps, ballasts, batteries, electronics, and mercury.

Each kit includes:

Special UNIDOT approved container
Pre-printed label with instructions
Toll-free number for pickup
Certificate of reclamation

Call2Recycle Program
Grainger began a partnership with the Call2Recycle program in 2007. As a
participant in the program, each Grainger branch offers free, in-branch recycling

for rechargeable products, mainly batteries. Grainger branches provide

Call2Recycle collection kits for the used items.

The types of rechargeable batteries in the program include those found in:

Cordless power tools
Cellular and cordless
phones

Laptops
~ Digital cameras

o Two-way radios
~ Camcorders
~ Remote control toys
~ And more

Any rechargeable battery or cell phone that weighs 11 lbs. or less will be
accepted. Since joining the program, Grainger has recycled more than 50,000
pounds of batteries; that is equal to keeping the weight of five school buses out
of community landfills.
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Lighting and Energy Audits: The ability to perform lighting and energy audits.

GE Electrical Energy Audit - A team of experienced professionals will provide,

upon request, as part of service under this contract, a thorough and

comprehensive energy audit that will assist the City of Tucson and Participating

Public Agencies to achieve environmental and sustainability goals and

initiatives. The team should be able to recommend, and

implement lighting solutions to include lamp conversions, retrof(ts, and

controls, along with motor retrofits that reduce kilowatt consumption without

sacrificing performance of ihe system and maintaining IES and OSHA

standards. The team should provide a documented outline of current system and

recommended system to include expected cost savings, return on investment,

and impact on the environment. Cost savings should address the recommended

lighting system including product/materials, labor to perform the installation, on-

going maintenance during the life of the system, disposal cost, and

environmental impact.

Electrical Product Cost Reduction l Process Improvement - In addition to
methods such as standardization and/or substitution of product, eCommerce
initiatives and vendor consolidation strategies, which can be engaged across
multiple commodities, Grainger offers specific ideas based solely on usage of
electrical products. Grainger also offers tips on standard electrical processes,
designed to save time and money by reducing errors and time spent on repairs.
From controls and circuit protection to wiring devices and connectors, Grainger

offers you everything you need to get - and stay - connected.

Certifications: The industry recognized certifications and standards obtained.

Many products meet "green" standards established by a recognized organization

such as the ones listed below. These organizations specialize in setting

standards and evaluating performance for products that offer customers an

environmentally preferable solution:

ENERGY STAR is a label that identifies energy-efficient products that meet strict

energy efficiency guidelines set by the U.S. Environmental Protection Agency

(EPA) and the U.S. Department of Energy (DOE). ENERGY STAR products
reduce energy use between 10—75%, without compromising quality or

performance. They also feature fewer emissions of greenhouse gases, resulting

from reduced use of fossil fuels. ENERGY STAR products allow for a more

significant return on investment thru extended product life (for specific products)
and decreased maintenance. www.energystar.gov



NEIIA Premium™is a label that identifies energy-efficient motors and ballasts.
NEMA Premium™ labeled electric motors assist in optimizing motor system
efficiency, reducing electrical power consumption and costs, and improving

system reliability. NEMA Premium™motors are particularly cost-effective when
annual operation exceeds 2,000 hours. Annual energy savings are dependent
upon operating profile, duty cycle, and efficiency gain. NEMA Premium™labeled
ballasts represents the industry's most efficient fluorescent fixed-output and
dimmable electronic TB ballasts. High-efficiency ballasts are capable of
producing an additional 5-7% energy savings in typical projects. www.nema.org

The EPA's Design for the Environment Program partners with leading

companies to make safer products for consumers and the environment. DfE

recognition means that the product uses the safest possible ingredients that also
ensure the product performs well. www.epa.gov/dfe

Green Seal is an independent, non-profit organization that strives to achieve a
healthier and cleaner environment by identifying and promoting products and
services that cause less toxic pollution and waste, conserve resources and
habitats, and minimize global warming and ozone depletion. Green Seal's
evaluations are based on state-of-the-art science and information using

internationally recognized methods and procedures. www.greenseal.org

The EcoLogo Program, North America's largest and premiere eco-labeling

program, provides a market incentive to manufacturers and suppliers for
environmentally preferable products and services, and thereby helps consumers
identify products and services that are less harmful to the environment.

www.ecologo.org/en/index.asp

The EPA's WaterSense label is the mark used to designate a product that meets
EPA's criteria for water efficiency and performance or a professional certification

program that meets EPA's program specifications. www.epa.gov/WaterSense

The CRl Seal of Approval program identifies effective carpet cleaning solutions
and equipment that clean carpet right the first time and protect a facility's carpet
investment. Not all products clean well enough to earn the Seal of Approval

distinction, so look for the blue and green CRl Seal of Approval as proof that you

are purchasing or using a quality product. www.caroetruo.os/commercial-
customers/cleanina-and-maintenance/seal-of-approval-products. The USDA
BioPreferred program aims to increase the purchase and use of renewable,
environmentally friendly biobased products while providing "green" jobs and new

markets for farmers, manufacturers, and vendors. Products designated as bio-

preferred meet minimum levels of'bio-based content as defined by the USDA.
www.biopreferred.aov



The BPI (Biodegradable Products Institute} Compostable Logo program is

recognized throughout North America as the standard for approved
biodegradable products in organics diversion programs. www.bpiworld.org

SFI (Sustainable Forestry Initiative} certification represents a real commitment by

participants to meet rigorous standards, and they have to account for their
performance through third-party audits. Only when these standards are met does
an organization earn the right to label their products with the SFI logo. This is

why the SFI logo has become a symbol of trust, and the preferred choice of a
growing number of forest product purchasers around the world. When you see
the SFI label on a product, it tells you the product is the result of responsible
forest management in North America, and responsible procurement globally.
www. sfioroa ram.ora

SCS offers the most scientific, standards-based product certification for green
building products of any certifier. The single and multiple attribute certification

programs allow manufacturers to earn certification for one aspect of a product's

environmental impact {recycled content, indoor air quality} or multiple

environmental performance attributes (toward life cycle assessment}.
www.scscertified.comiproducts

Non-Certified Products
These products have environmentally preferable attributes and, in some cases,
are in categories where standards have not yet been established. Non-certified

products, designated by Grainger suppliers, include products that reduce energy
(e.g. motion sensors), have lowlno VOCs that meet SCAQMD standards and
recycled content products that meet or exceed EPA standards:

Water Conservation - Available fresh water amounts to one-half of one percent
of all water on earth. Global water consumption doubles every 20 years. The
current demand for water exceeds supply by 17'/o. Not only will water
conservation help this global challenge, but will also help your bottom line.

Recycled Content - The U.S. Environmental Protection Agency {EPA) published

the Comprehensive Procurement Guideline (CPG} to encourage the use of
materials recovered through recycling with the goal to reduce the amount of
disposed waste. The CPG designates items in the following product categories:
Paper and Paper products, Vehicular products, Construction products,
Transportation products, Park and Recreation products, Landscaping products,
Non-paper and Office products.



Energy Reduction - The mission of the Office of Energy Efficiency and
Renewable Energy {EERE) is to strengthen America's energy security,
environmental quality, and economic vitality in public-private partnerships that:
enhance energy efficiency and productivity; bring clean, reliable and affordable

energy technologies to the marketplace; and make a difference in the everyday
lives of Americans by enhancing their energy choices and their quality of life.

Green Cleaning Alternatives - Green cleaning helps decrease air and water
pollution, ozone depletion, and global ciimate change. It also promotes recycling,
reduces the use of raw materials and minimizes the use of toxic products that
require disposal. Some materials, such as Mercury, have a potentially serious
impact to the environment. Grainger has made a conscious effort to offer product
choices that have eliminated content of these materials. For example, digital

thermostats have eliminated the need for mercury by using electronics. Other

examples include paint and cleaning liquids that do not contain environmentally

harmful chemicals.

U.S. Green Building Council - The U.S. Green Building Council's Leadership in

Energy and Environmental Design {LEED) has become a standard for green
buildings. This standard provides for certification in several categories. Grainger
became a member of the U.S. Green Building Council in 2007 and can provide

solutions to help achieve your LEED certification goals. Additionally, in June of
2009, Grainger's corporate headquarters facility located in Lake Forest, Illinois,

was certified to the LEED-GOLD standard, along with nine of our other facilities.
Two other facilities are now also LEED certified for a total of 12 LEED certified
facilities

Training & Education: The ability to provide on-site and/or online training and
educational programs/seminars.

Safety Training Programs
Grainger will continue to work with the City of Tucson and Participating Public

Agencies to support individual shop safety meetings. Grainger would welcome the
opportunity to host training classes with our General Catalog manufacturers, and

will work with the City of Tucson and Participating Public Agencies to develop
programs to address the most common work-related injuries occurring on

site. Grainger can offer, through manufacturers and suppliers, the following value

added education to assist the City of Tucson and Participating Public Agencies
{Figure 2.7).



Arc Flash Awareness Seminar: Designed to bring awareness
to the NFPA 70E Standard. Additional topics reviewed are
methods of assessment, PPE equipment, proper electrical
tools, test instruments, and labeling of hazards.

Salisbury,

D, Fluke

Square $500/seminar

Coating & Anti-Slip Solution: An evaluation based on

application, hazard concerns and safety color-coded paint
requirements.

Rust-Oleum $300/survey

Electrical Safety: Facility analysis of potential electrical safety
issues and recommend appropriate electrical product solutions.

Hubbell $100/hour

Emergency Eyewash Station Analysis: An evaluation
designed to assist the customer with regulatory compliance of
the proper operation and locations of eyewash stations.

Sperian $500/survey

w~'@~+P.,- +>, <
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$500/session

M1&

Ergonomic Nlatting: Evaluate your facility to recommend the Notrax Floor $300/assessment

right anti-fatigue matting that will reduce back and lower leg Matting

fatigue for employees who stand while working. Recommend

the proper mat that will hold up in areas with oils or chemicals,

as well as provide 12" samples for you to stand on, or test
against chemicals.

Fire Stop Training Program: Educates users on general fire 3M, STI

stopping information and provides supplier specific training

on UL classified systems.

a

Food Processing Hand Hygiene Training: Teach employees GoJo $250/needs analysis

proper hand hygiene in order to maintain high quality and limit

cross contamination. Includes language neutral DVD, visual

clues, and trainer's guide.

Gas Detection: Assist with the proper selection of gas
detection equipment.

MSA, Sperian, $500/session

Industrial

Hand Protection 8 Glove Analysis: Evaluate hand protection Best-Showa,

program to determine proper selection and identify cost Ansell,

savings. Sperian, North

Hearing Conservation: Assist with proper selection and use of 3M

products. Leight
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Ladder Training: On-site safety training covering duty

ratings, working heights, securing ladders, and specialty
products. The training consists of a video and then a short
Q8A session. 'If requested, ladder inspections can be
incorporated.

Louisville Ladder $500/session

INultimeter Assessment: Programs designed to emphasize
use and application of multimeters, inspect of equipment and
other safety procedures.

Fluke $250/session

Power 8 Hand Tool Safety: Seminars designed to promote
proper ergonomic use and safety practices for hand and power
tools as well as recommending the most efficient tool for the
application to increase productivity.

exalt, Milwaukee, $300/session

Stanley-Proto,
Cooper
Hand Tools, Irwin

Safety Paint Assessment: Conduct a site survey to determine
the condition and location of your safety markings and
recommend the proper safety coatings.

$300/assessment

(Figure 2. 7 —Occupationa! Health 8 Safety, Value-Added Education)
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Grainger offers a complimentary On the Job Webinar Series at Grainger.corn, which

provides current industry information and helpful updates. Industry experts and
knowledgeable Grainger staff work together to develop and discuss relevant solutions for

key business issues including:

Safety
OSHA Regulations
Productivity

~ Procurement 8 Inventory Management
Green Solutions

~ Emergency Preparedness

At On the Job, end users will be able to:

Register and attend complimentary online VVebinars
~ View, and access, library of recorded webinars

Grainger will work with the City of Tucson to identify products and product categories for
which you would like additional training. Grainger will work with our General Catalog
manufacturers and suppliers to develop training programs as required to meet the needs
of the City of Tucson and Participating Public Agencies. Some examples of programs
that we currently use are:

DeWalt Power Tools - Customer safety presentation and tape

Hands on demonstration of safe operating practices for power tools
Joint presentation by Grainger Account Manager and DeWalt representative

~ Generally performed at customer location

GE Lighting Site analysis of requirements - Detailed evaluation of current usage and

types of lamps used

~ Recommendations based upon most energy efficient and cost effective available

products
~ Performed jointly by Grainger Account Manager and GE Sales Representative

Performed at customer location

Proto Tools Hand tool safety seminar and film - Demonstration of correct method of
tool usage

~ Joint sales presentation by Proto and Grainger representatives
~ Certificate issued upon completion of class

Generally conducted at customer site locations
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Brady IIanufacturing Lock Out/Tag Out Class - Training for correct methods to apply
lock out/tag out devices for compliance to OSHA

Film presentation and hands on demonstration of different devices
~ Joint presentation by Grainger Account Manager and Brady Representative at

the customer location
e Note: Fee-based seminar

In-plant Safety Sign and Pipe Ilarking Survey - This survey consists of taking a plant

tour during which the Brady representative notes any areas that they feel additional

signage or pipe markers are needed.

There is a short meeting after the tour to discuss the findings and to show
possible solutfons

~ Performed jointly by Grainger Account Manager and Brady Representative at the
customer location

Customer Support Services: The policies on replacements, returns, restocking

charges, after hours service, after sales support, out of stock, order tracing, technical
feedback, quality assurance for orders and drop shipments.

Replacements, Returns, Restocking Charges
All products sold are warranted by Grainger only to purchasers for resale or for use in

business or original equipment manufacturer. The warranty covers defects in

workmanship or materials, under normal use, for one year from date of purchase from

Grainger, unless otherwise stated in the product listing in the General Catalog. Any part
which is determined by Grainger to be defective in material or workmanship and
returned to a Grainger branch or authorized service location, as Grainger designates,
with shipping costs prepaid, will be, as the exclusive remedy, repaired or replaced, at
Grainger's option.

Currently items in the General Catalog have a minimum one-year warranty. Some items

carry an additional manufacturer's warranty that is passed through to customers. A

manufacturer's warranty will be included with the product packaging.

Customer should contact Grainger if not satisfied with a product for any reason. Grainger
will promptly provide an exchange or refund if the product is returned within 30 days of
delivery, in its original packaging and with proof of purchase from Grainger.

Grainger will buy back Grainger General Catalog product pursuant to Grainger's

standard warranty terms and conditions. The product must be unused in the original

packaging and be in re-saleable condition
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Restocking Charges
General Catalog and Grainger. corn Product - Grainger does not charge a
restocking fee for the return of General Catalog or Grainger.corn products.

Non-General Catalog (Sourced) Product - Non-General Catalog (Sourced Product)

may incur a restocking fee of 35% of product sell price, freight prepaid and added,
unless shipment was the result of a Grainger or manufacturer error.

Restocking charges are not applied to the National Core List items or items ordered
through Grainger.corn. However, a restocking fee may be applied to Grainger sourced
products.

Please refer to Exhibit E —Grainger's Sourced Product Terms and Conditions and
Exhibit K —Grainger Warranty Terms and Conditions.

After Hours Service and After Hours Sales Support
The City of Tucson end users may contact Grainger.corn's Customer Care team toll-free

at 1-800-GRAINGER, 24 hours a day, 7 days a week, or e-mail the team for assistance.

Grainger also offers after hours emergency services. The Grainger Call Center in

VVaterloo, Iowa provides after-hour call handling service for any customer, by calling 1-
800-CALL-WWG. This service provides emergency product fulfillment service to all

customers after normal branch business hours. A local Grainger field representative is

committed to contacting the customer within 60 minutes of the initial call to help solve
the customer's problem.

a. Grainger's customary $50 emergency fee will be waived for the City of
Tucson and Participating Public Agencies.

b, Emergency calls are generally serviced in 60 minutes or less.

c. 24-hour service and additional personnel are provided during major
emergencies to take orders and assist customers.

The City of Tucson dedicated Senior National Sales Manager, Michael Sampson will

work in conjunction with Grainger's Account Management and Customer Service teams,
to ensure a knowledgeable Grainger team member is available to the City of Tucson to
handle contract questions and resolve problems that may arise. All members of the
sales team are equipped with voice mail, e-mail and a mobile phone.
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Out of Stock/Back-ordered Items
Grainger will notify the City of Tucson customer immediately if an item is out of stock or

back-ordered and when the back-ordered item will be available for delivery when the
order is received. Grainger utilizes several methods to notify a customer if an item is out

of stock {back-ordered):

For phone orders or local orders placed at a Grainger branch, the customer is

notified at time of order placement, and the Grainger Customer Service
Associate will discuss with the customer options for substitute or alternate items.

Grainger's SAP Enterprise Resource Planning system easily allows the

Customer Service Associate to search for available alternates for the customer to

consider. The system allows the Customer Service Associate to easily view and

communicate the product specifications and item description for the alternate

item to the customer.
For faxed orders, Grainger will call and notify the City of Tucson customer of a
backorder. Grainger provides the customer with similar information as described
above.

~ For online orders, Grainger.corn-provides up-to-date product availability based on

quantity. Additionally customers can use the "compare alternates" feature to

provide a side by side comparison of available alternates for the customer'

consideration or to identify stocking locations nearest to the customer for

immediate availability. In all instances, the City of Tucson customer retains final

discretion regarding the acceptability of a substitute product.

o The customer (the person whose email is on the order submitted

electronically) will receive a confirmation with the expected ship date after

the order is received.

A Backorder Report is also generated daily at each branch and reviewed for potential

stock availability. Grainger will work directly with both the manufacturer as well as the

City of Tucson in order to address the backorder to the City's satisfaction. Of note, is

Grainger's extensive distribution and branch system coupled with its robust inventory

which captures local demand and therefore helps limit backorder situations.

Order Tracing
The City of Tucson customers can use Grainger.corn to track the status of any pending

order, regardless of ordering channel {on-line, phone, fax, e-mail). Customers can
determine backorder status, shipment verification, partial order shipments, will cail order

pick-ups and order cancellations for orders placed within the past six months.
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Any of our Customer Service Associates can locate the City of Tucson and Participating
Public Agency orders during any stage of the shipping process. The City of Tucson and
Participating Public Agencies may also track the status of their order online by logging
into their www.arainaer.corn account and applying the following steps:

Click Order Status from the "Your Account" box on the left-hand side of the screen.
A split screen will appear.

i. Left side of the screen: To view orders placed online, search by Date,
Purchase Order (PO), Online Reference Number (assigned by Grainger) or
Item Number.

ii. Right side of the screen: To view orders. placed via phone, fax, e-mail or at
your local branch, enter a purchase order (PO) number for your order on the
right-hand side of the page.

The City of Tucson and Participating Public Agencies can also contact
Grainger.corn's Customer Care team toll-free at 1-888-361-8649, 24 hours a
day, 7 days a week, or e-mail the team for further assistance with orders
placed online.

iii. Orders shipped via UPS Ground, FedEx, DHL or the United States Post
Office (USPS) will be linked to the corresponding carrier's Web site, which

provides detailed tracking and proof of delivery information.

To view Grainger.corn orders placed more than six (6) months prior to the search date,
The City of Tucson and Participating Public Agencies may use Grainger.corn's Order
History* feature:

i. Click on the Order History link in the "Your Profile" box.

ii. Search for orders containing a particular item number; sort by any column;
add previously purchased items to a current order or a personal list; or view

item details, which include a product image.

*The Order History page displays a list of all online orders within the past two years.
(Order History will not reflect orders placed through any other ordering channel

(phone, fax, e-mail or your local branch). For orders placed through these alternate
channels, the City of Tucson and Participating Public Agencies may contact their local
branch personnel or Account Managers.

127



Technical Feedback
Grainger provides dIrect. technical support from knowledgeable field personnel and

manufacturers'ield representatives. In our key supplier programs, manufacturers

dedicate field resources to work solely with Grainger's field representatives, Grainger

also has an in-house Technical Product Support Department that is the source for

answers to product related questions. Customers have easy access to this service

during standard business hours; contact your local Grainger branch and let your

Customer Service Associate know you require technical support.

Any of the City of Tucson customers can also email a product question directly to

Grainger online. The questions are forwarded by email, to the appropriate subject

rnatter expert, who in turn responds.

Quality Assurance for Orders—
Grainger's Customer Service Quality Program is centered on delivering the best

customer experience. Grainger's Customer Service Associates {CSA) work to respond

to each and every inquiry in a timely manner.

Grainger's strategy in relation to customer support is to become the City of Tucson's

first choice. To that end, Grainger's Customer Service quality processes are designed

to monitor and measure the progress toward this primary goal. Throughout every level

of the Customer Service organization, service level and customer satisfaction are the

objectives, and each and every team member is responsible for driving results.

Internally, metrics toward our specific Customer Service quality goals are provided

weekly, monthly, quarterly, and annually and affect our decisions and actions.

Additional Customer Service quality metrics are as follows:

Accessibility —Measures what percentage of time an agent is capable of

being reached or currently assisting a customer based on the total amount of

time that the agent was scheduled.

Adherence —A measure of what percentage of time phone agents are in

adherence to "phone time" within their shifts.

Service Level — Measures the percentage of calls answered within 20

seconds.

Perfect Order I Order Accuracy —The percent of our order lines that are not

returned or sent out again as a Free of Charge.

Invoice Accuracy —Measures the percent of our orders that do not have

credits/ debits associated with them.
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inventory Accuracy —Accurate inventory records facilitate accurate company
financial reporting and highest levels of service to the City of Tucson.

Business Reason —This policy reinforces the responsibility for maintaining

branch inventory accuracy.

Policy Statement —The Branch Manager is responsible for maintaining the
accuracy of the inventory records in their facility.

Grainger is required to physically count its inventory annually to verify the dollar

value of inventory for accurate financial reporting purposes and to ensure that
high customer service levels are maintained. If all exemption criteria for a
branch are met the branch is not required to perform a full physical inventory

count for the year (see criteria below).

Policy Compliance
Exemption Criteria: If any of the following criteria for a branch are not met the
branch is required to complete a full physical count according to annual

inventory schedule.

~ Cycle count completion compliance 90'/0 or greater
Cycle count accuracy 98.5'/o or greater between December 1 and July
31.

~ Inventory counts performed by corporate auditors result in 97.5'/0

accuracy or greater
If Internal Audit completed at the branch in prior year, passing result
achieved

~ Full physical inventory performed within the last 3 or 4 years

Cycle Count Completion —Branches are required to complete cycle counts on'

timely basis. Local compliance to cycle count completion is verified daily via

Cycle Counts within our system. Network-wide monitoring of cycle count
completion compliance is performed monthly.

In addition to our internal metrics, Grainger has two programs that measure and
monitor how well we are servicing our customers —Customer Satisfaction Tracking

(CSAT) and Seller Effectiveness. Both programs are designed to continually work to
improve the way we interact and service all of our customers.



CSAT
For the transactional customer satisfaction program, performance goals are applied

annually to motivate continued excellence in customer experience. 8/hile customer

satisfaction surveys are conducted every business day of the year, results are reported

quarterly to senior management, channel owners and the branch district

network. Seller effectiveness results are reported annually {as it is an annual study).

~ Surveys conducted nearly every business day of the year

Designed to measure customer satisfaction based on most recent transaction

{past 3-4 days)
Approximately 500 surveys per branch district per quarter

Scores are reported as the /0 of customers who rated a '10'n a 10-pt

satisfaction scale (unless noted otherwise)
~ Metrics collected and monitored include:

o Overall satisfaction with recent purchase

o Overall expectations
o Customer effort

o Overall order origination channel satisfaction

o Detailed order origination channel diagnostics

o Overall order fulfillment channel satisfaction

o Detailed order fulfillment channei satisfaction

o Multi-channel impact on satisfaction (how satisfaction differs by what

resource they used to research order prior to placing the order)

o Loyalty {composite index)
o Lost Sales, due to either product assortment, availability or price

(reported as percent of customers who stated they didn't not something

additional due to one of these three)

Results are reported quarterly to senior management including the Chief

Executive Officer, President of Grainger U.S. Business, Regional Branch

District Managers, Regional Branch Vice Presidents, District Sales Managers

and Regional Sales Vice Presidents
~ The results of this survey are used to create annual performance goals.

Seller Effectiveness
Surveys conducted one wave, annually, among assigned customers being

serviced by Account Managers, Account Relationship Managers, Territory

Sales Representatives and Territory Sales Associates

Designed to measure assigned customer satisfaction based on performance by

the assigned seller during the past year
~ Approximately 1,800 surveys in total, split across each functional sales group

~ Scores are reported as the percent of customers who rated a "lO'n a 10-pt

satisfaction scale (unless noted otherwise)



Metrics collected and monitored include:

o Overall satisfaction with Grainger

o Overall satisfaction with seller
o Detailed seller diagnostic satisfaction
o Amount of contact as well as preferences for contact (in person, phone,

email, etc.}(actual values, not satisfaction ratings)

Results are reported annually to sales leadership and management.

Real Time Availability
Grainger's integrated electronic communications'etwork also gives all United States-
based customer service representatives immediate access to real time information to

help the City of Tucson customers and provide information including, but not limited to:

~ Status of orders (shipped or pending)
~ Delivery status
~ Backorder status

Contract pricing
~ Category discounts
~ Product availability

~ Product. information

Account and billing questions

The requirements of the City of Tucson contract will be available to Customer Service

team members through our company wide SAP Business Enterprise System.

All Customer Service team members will be able to retrieve specific City of Tucson

contract information such as:

~ Information on order status and deliveries
~ Backorder information

~ Item price information based on contract.

Core List / Flexible Market basket item availability

Detailed product information

Additionally, Grainger's Customer Service team will assist in:

~ identifying products that the State select from based on the desired application

specifications

Providing dedicated manufacturer and technical support resources
~ Identifying alternate products for the State to select from to complete customer

purchases



Placing and managing emergency orders
~ Generating product quotations and assisting with order placement

Grainger's Customer Service team of highly trained and experienced employees are
encouraged and empowered to go above and beyond to serve the City of Tucson's
end users.

Drop Shipments
Some items purchased can ship direct from the vendor, which are not stocked in our
branches or DC's. These items will be clearly identified at time of purchase and lead
times may vary.

Delivery time estimates are based on real - time product availability and standard

ground shipping. Product inventory is reserved during Checkout. Items that qualify will

ship out same day if order is placed by 4:45 p.m. (Mon. - Fri., local time) from the
nearest Grainger location with inventory of this item.

Typically in Stock: These items may be in stock in your zip code and may qualify to

ship out same day if order is placed by 4:45 p.m.(Mon. - Fri., local time) from the
nearest Grainger location with inventory of this item. These items may or may not be
available at a Grainger branch near you for pick up. To check Branch availability, click
on link Cheek Availability. You may change your order to pickup during checkout
delivery and billing screens. Orders placed outside of these times may be subject to
longer lead times. Items that exceed size and weight limits for standard ground

shipping may also be subject to longer lead times. Real-time product availability will be
verified again during checkout.

Expected to arrive on date range: Delivery Estimate is based on standard ground

shipping (faster shipping options are available during checkout). Some items may
qualify for next day.arrival, if that is the ease you will receive your item(s) the next day.

Partial quantity expected to arrive: Delivery estimate based on partial quantity
available for ship. The balance of the requested quantity will be shipped when balance
of the quantity is replenished.

Item ships within.X business days from supplier: Item is expected to ship from the
supplier within the number of business days listed. Please add additional delivery time
for shipping to your location.

Clearance - limited quantity available: Item will no longer be available once
inventory is depleted. Availability will be verified when adding the item to an order and
during checkout for U.S. and Puerto Rico orders. An alternate item may be available.

Item no longer available: Item may no longer be purchased online. An alternate item

may be available.
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Temporarily unavailable: The entire quantity of a specific item is on backorder. You
can still order this product online and it will ship as it becomes available. For
immediate assistance call us, toll-free, at 1-888-361-8649.

Limited quantity available: item has very limited quantity available and orders placed
may go on backorder. The balance of the requested quantity will be shipped when

inventory is replenished. You can still order this product online and it will ship based on
availability. For immediate assistance cail us, toll-free, at 1-888-361-864S.

Other Services: Other value-add services not included in above categories.

Consulting Services
Grainger Consulting Services engages with customers to evaluate their MRO Supply
Chain. This evaluation utilizes a strategic framework of identified cost drivers to
benchmark and provide ideal and cost effective solutions. This strategic framework of
cost drivers focuses on:

Process
Inventory

Supplier
o Product

Technology

Grainger Consulting Services brings visibility to opportunities for efficiency in how you
operate and maintain facilities. We leverage our team's experience and industry

knowledge to bring the latest thinking to help facilities professionals become more
productive by managing their indirect costs in an effective, sustainable and safe manner.

Our approach utilizes continuous improvement methodologies to optimize inventory,

improve processes, consolidate suppliers and rationalize products. The output is a
strategy of interacting solutions to implement change and create measureable results.

As Grainger has been innovative in the support of facilities professionals, Grainger
Consulting Services has been dedicated to creating operating and facilities maintenance
improvements for over 20 years. We are unique in our focus being based on our
heritage of helping companies procure and manage operating and facilities materials
more effectively.

Our goal is to identify your company's current state through analysis of your cost drivers
and provide strategies customized to the situation which reduce your costs by 20%-30%.



Case Study —Consulting Services
As an example of quantifiable savings and efficiencies realized, Grainger completed a
case study for a customer location that is similar to the City of Tucson. The customer'
objectives were to reduce consumption of consumables, improve productivity and
improve control of maintenance, repair and operations {MRO) inventory, "making it

better and simpler". One of the findings in this case study was that 55% of the on-hand
inventory was inactive and issuance cost could be improved. To help reduce total MRO
costs and incorporate greater control for bin stock storage areas, Grainger Consulting
Services initiated the following improvements to drive a total savings of $391,000-
$418,000 at the customer's two locations:

~ Integrated customer SAP ordering functions with Grainger Punch-out catalog to
simplify process, improve reporting and improve compliance to strategic suppliers.
Financial impact: approximateiy $151,000.
Utilized industry standards for parts description incorporating details and Bill of
Material checklists to reduce shoppingisearching activities with the goal of saving
end user time. Business impact: improve search capabilities and reduce inventory
on-hand value. Financial impact: $45,000-72,000.
Grainger personneliconsultants worked with the customer at the specific locations
to reduce inventory on hand, improve replenishment and ordering cycle for high

cost consumable parts which in turn reduced on-hand inventory and optimized high

turn inventory items. {This is part of Grainger's Keepstock Vender Managed

Inventory Offer which is included at no cost to the City of Tucson) Financial impact:

$100,000.
~ Installed Dispensing Equipment (sometimes referred to as vending machines and

also part of Grainger's KeepStock Vendor Managed Inventory Offering) to help
control consumption of high moving inventory and improve productivity for
issuance of consumable parts. Financial impact: $95,000.

~ In conjunction with installing these processes, improvements and related
technology, Grainger worked with the customer to develop metrics to track and
measure continued progress and improvements.

This study comprises the first site's results with the remaining sites being aggregated
and strategy rolled out. The key benefits to the solutions implemented were simplified

ordering processes, reduced on-hand inventory and greater control and compliance.

Public Safety Program Nlanagers
Grainger's team of Public Safety Program Managers brings category expertise, cost-
savings proposals, and program standardization strategies to our customers. Your
assigned Public Safety Program Manager will direct Supplier Representatives and/o'

local Grainger Account Managers to your facilities for selection of appropriate product
use and subsequent training.
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Safety Services
As a full line distributor of safety products, Grainger is capable of providing the City of
Tucson and Participating Public Agencies with a complete line of high-quality,

dependable personal and facility safety items to keep your workers protected and your
workplace compliant with safety regulations. Grainger's nationwide network of
distribution centers and branch locations gives the City of Tucson and Participating
Public Agencies fast, easy access to a broad selection of products to help operate a
safer facility, making sure every the City of Tucson and Participating Public Agencies
employee returns home safely at the end of the day.

Grainger Online Safetymlanager
Online SafetyManager is an easy-to-use online management tool which helps you

manage safety and risk more efficiently and cost effectively. It will give you tools to help:

Manage your organization's safety program directly from your computer
Reduce injuries and accidents and any resulting exposure to OSHA fines

~ Reduce training costs
Lower 5/orkman's Compensation costs
Save time, money and help create a safer workplace

Grainger Online SafetyManager is available for purchase as a 12-month subscription via

Grainger.corn. Choose from two options:

Online Safetylwanager Complete —Includes a set of comprehensive safety
management tools and resources for one administrator (tracking the training of up
to 50 employees). Online training courses covering more than 100 different safety
topics are available for purchase via "tokens." One token is required per participant
per training course. An Unlimited Training Option, a 12-month subscription allowing
unlimited individual access to all online training courses, is available.

2. Online SafetyNlanager Core - A budget-friendly option providing a basic selection
of online management tools for one administrator ({tracking the training of up to 50
employees). Online SafetyManager Core does not provide access to online training
courses.

Each of the above-described programs is linked to a unique Grainger item number and
is purchased in 12-month subscription periods. If you have more than one location, you

may want to purchase an individual administrative subscription for each location.

Please note: Grainger Online SafetyManager is provided by Grainger Safety Services,
Inc., an affiliate of W.W. Grainger, Inc. Upon purchase of your subscription, you will be
asked to acknowledge and accept the Grainger Safety Services, Inc., Master
Subscription Agreement.

Further information is available online at qrainaer,corn/safetvmanager



Tab Three

National Contract Requirements



Attachment A

Requirements for National Cooperative Contract
To be Administered by

National Intergovernmental Purchasing Alliance Company

The following documents are used in evaluating and administering national cooperative contracts
and are included for Supplier's review and response.

National IPA Exhibit A —NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE
CONTRACT

National IPA Exhibit B —NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE

National IPA Exhibit C —NATIONAL IPA MASTER INTERGOVERNMENTAL
COOPERATIVE PURCHASING AGREEMENT, EXAMPLE

National IPA Exhibit D —NATIONAL IPA PRINCIPAL PROCUREMENT AGENCY
CERTIFICATE, EXAMPLE

National IPA Exhibit E —NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE

National IPA Exhibit F —NATIONAL IPA ADVERTISlNG COMPLIANCE REQUIREMENT
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT

1.0 Scope of National Cooperative Contract
1.1 Requirement

The City of Tucson (hereinafter defined and referred to as "Principal Procurement
Agency" ), on behalf of itself and the National Intergovernmental Purchasing

Alliance Company ("National IPA"), is requesting proposals for Maintenance,

Repair and Operational Supplies, Parts, Equipment and Materials and Related
Services. The intent of this Request for Proposal is that any contract between

Principal Procurement Agency and Supplier resulting from this Request for Proposal
(hereinafter defined and referred to as the "Master Agreement" ) be made available to
other public agencies nationally, including state and local governmental entities,

public and private primary, secondary and higher education entities, non-profit

entities, and agencies for the public benefit ("Public Agencies" ), through National
IPA's cooperative purchasing program. The Principal Procurement Agency has

executed a Principal Procurement Agency Certificate with National IPA (an example

of which is included as Exhibit D) and has agreed to pursue the Master Agreement.
Use of the Master Agreement by any Public Agency, including the Principal
Procurement Agency, will be preceded by their registration with National IPA as a
Participating Public Agency in National IPA's cooperative purchasing program.
Registration with National IPA as a Participating Public Agency is accomplished by
Public Agencies entering into a Master Intergovernmental Cooperative Purchasing

Agreement, an example of which is attached as Exhibit C. The terms and pricing
established in the resulting Master Agreement between the Supplier and the Principal

Procurement Agency will be the same as that available to Participating Public

Agencies through National IPA.

All transactions, purchase orders, etc., will occur directly between the Supplier and

each Participating Public Agency individually, and neither National IPA, any
Principal Procurement Agency nor any Participating Public Agency, including their

respective agents, directors, employees or representatives, shall be liable to Supplier
for any acts, liabilities, damages, etc., incurred by any other Participating Public

Agency.

This Exhibit A defines the expectations for qualifying Suppliers based on National
IPA's requirements to market the resulting Master Agreement nationally to Public

Agencies. Each section in this Exhibit A refers to the capabilities, requirements,

obligations, and prohibitions of competing Suppliers on a national level in order to
serve Participating Public Agencies through National IPA.

These requirements are incorporated into and are considered an integral part of this

RFP. National IPA reserves the right to determine whether or not to make the

Master Agreement awarded by the Principal Procurement Agency available to

Participating Public Agencies.

1.2 Marketing and Administrative Support
During the term of the Master Agreement National IPA intends to provide marketing

and administrative support for Supplier pursuant to this section 1.2 that directly



promotes the Supplier's products and services to Participating Public Agencies

through multiple channels, each designed to promote specific products and services

to Public Agencies on a national basis.

The National IPA marketing team will work in conjunction with Supplier to promote

the Master Agreement to both existing Participating Public Agencies and prospective

Public Agencies through:
A. Marketing collateral (print, email, presentations)
B. Website support
C. Trade shows/conferences/meetings
D. Advertising

The National IPA sales teams will work in conjunction with Supplier to promote the

Master Agreement to both existing Participating Public Agencies and prospective

Public Agencies through:
A. Individual sales calls
B. Joint sales calls
C. Communications/customer service
D. Training sessions for Public Agency teams
E. Training sessions for Supplier teams

The National IpA contracting teams will work in conjunction with Supplier to

promote the Master Agreement to both existing Participating Public Agencies

prospective Public Agencies through:
A. Serving as the subject matter expert for questions regarding joint powers

authority and state statutes and regulations for cooperative purchasing

B. Training sessions for Public Agency teams

C. Training sessions for Supplier teams
D. Regular business reviews to monitor program success
E. General contract administration

In the event of a single award, Ssuppliers are required to pay an administrative fee of
3/0 of the ~re='.cr total of the Contract Sales under the Master Agreement atid

= -—".'--"~-n~--." ~-!—-.-,.".—.'." - —"-;,'-i Pr—"-"!.Supplier will be required*u u 'u q y *

to execute the National IPA Administration Agreement (refer to Exhibit B),

Capitalized terms not otherwise defined herein shall have the meanings given to them in the

Master Agreement or in the National Intergovernmental Purchasing Alliance Company

Administration Agreement between Supplier and National IPA (the "National IPA

Administration Agreement" )

1.3 Estimated Volume
The dollar volume purchased under the Master Agreement is estimated to be

approximately $60 million annually. While no minimum volume is guaranteed to

Supplier, the estimated annual volume is projected based on the current annual

volumes among the Principal Procurement Agency, other Participating Public

Agencies that are anticipated to utilize the resulting Master Agreement to be made

available to them through National IPA, and volume growth into other Public

Agencies through a coordinated marketing approach between Supplier and National

IPA.
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1.4 Award Basis
The basis of any contract award resulting from this RFP made by Principal

Procurement Agency will be the basis of award on a national level through National

IPA. If multiple suppliers are awarded by Principal Procurement Agency under the

Master Agreement, those same suppliers will be required to extend the Master

Agreement to Participating Public Agencies through National IPA. Utilization of the

Master Agreement by Participating Public Agencies will be at the discretion of the

individual Participating Public Agency. Certain terms of the Master Agreement

specifically applicable to the Principal Procurement Agency are subject to

modification for each Participating Public Agency as Supplier, such Participating

Public Agency and National IPA shall agree.

1.5 Objectives of Cooperative Program
This RFP is intended to achieve the following objectives regarding availability

through National IPA's cooperative program:
A. Provide a comprehensive competitively solicited and awarded national

agreement offering the Products covered by this solicitation to Participating

Public Agencies;
B. Establish the Master Agreement as one of the Supplier's primary go to market

cooperative strateg~ies to Public Agencies nationwide;
C. Achieve cost savings for Supplier and Public Agencies through a single

solicitation process that will reduce the Supplier's need to respond to multiple

solicitations;
D. Combine the aggregate purchasing volumes of Participating Public Agencies to

achieve cost effective pricing.

2.0 REPRESENTATIONS AND COVENANTS
As a condition to Supplier entering into the Master Agreement, which would be available to

all Public Agencies, Supplier must make certain representations, warranties and covenants to

both the Principal Procurement Agency and National IPA designed to ensure the success of
the Master Agreement for all Participating Public Agencies as well as the Supplier.

2.1 Corporate Commitment
Supplier commits that (I) the Master Agreement has received all necessary corporate

authorizations and support of the Supplier's executive management, (2) the Master

Agreement is one of Supplier's p-..'m".-; "go to market" coonerative strategies for

Public Agencies, (3) the Master Agreement will be promoted to all Public Agencies,

including any existing customers, and Supplier will transition existing customers,

upon their request, to the Master Agreement, and (4) that the Supplier has read and

agrees to the terms and conditions of the Administration Agreement with National

IPA and will execute such agreement concurrent with and as a condition of its

execution of the Master Agreement with the Principal Procurement Agency. Supplier

will identify an executive corporate sponsor and a separate national account manager

within the RFP response that will be responsible for the overall management of the

Master Agreement.

2.2 Pricing Commitment
I: .;+ +L >+1 II>1 > A . + '..I+ I, +, 11 1.1 I +>--rr"- --"* -" ""-"-. " " * .-6 -"""-~ I **""6 ."""-" -" -'-*-- A*'"

L., i +. D,.l I' '. +'lA 2 C.~L . I> +L > .'l D"" ~ -6--~ *-" *"~ - ~-- ~ - "- ".- -*» - " - -"r- -6
D..l I: A,; I;,;I I l' ..;;,+L,,„l... >6 I + > .'I I I

6 J '* '" k' '6 " "'6 "'' '»" ' '*
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- a"icipa"--"-g - -'-"-'-=."-g-"nc."'."-"= ..".=.",."='.=-.."."."==;.".".".'..Grainper s prices for items

sold to Buver will not exceed the price for the same or similar items sold to other

povernment customers for the same of similar auantities of product in a similar

product mix, under the same or similar terms and conditions. Buver acknowiedaes,

however, that due to the vast numbers of items sold bv Seller and Seller's extensive

customer base, as well as the different wavs customers structure retluests for

proposals and bids, Graintler cannot assure Buver that items sold to other

customers for products won't be sold at a better price or discount. Even within the

Master Aareement. since Grainqer will provide Customized Market Baskets as
noted in 1.b. above. NIPA Participatina Aaencies will receive different pricina and

discounts on products. This is also true for other customers.

2.3 Sales Commitment
Supplier commits to aggressively market the Master Agreement as its go to market

strategy in this defined sector and that its sales force will be trained, engaged and

committed to offering the Master Agreement to Public Agencies through National

IPA nationwide. Supplier commits that all Master Agreement sales will be accurately

and timely reported to National IPA in accordance with the National IPA

Administration Agreement. Supplier also commits that its sales force will be

compensated, including sales incentives, for sales to Public Agencies under the

Master Agreement in a consistent or better manner compared to sales to Public

Agencies if the Supplier were not awarded the Master Agreement.

3.0 SUPPLIER QUALIFICATIONS
Supplier must supply the following information in order for the Principal Procurement

Agency to determine Supplier's qualifications to extend the resulting Master Agreement to

Participating Public Agencies through Nationai IPA.

3.1 Company
A. Brief history and description of your company.

William W. (Bill) Grainger founded W.W. Grainger, Inc. ("Grainger" ) in 1927 and

it was incorporated in the State of illinois in 1928. VVith 2013 sales of $9.4 billion,

Grainger is the leading North American provider of maintenance, repair, and

operating (MRO) supplies and related information to businesses and institutions.

Grainger is a publicly held Fortune 500 company with shares traded on the New

York and Chicago stock exchanges. Mr. Grainger originally established the

company to provide an efficient solution for customers to access a consistent

supply of motors.

Sales in the earlier days were generated primarily through maii order via post

cards and a catalog. The MotorBook, as the catalog was originally called, was

the basis for today's Grainger catalog. To improve customer service, Bill

Grainger opened a branch in Philadelphia in 1933 and three additional branches

the following year. By 1936, there were 15 branches in operation. It was evident

that local branch service would be an integral part of the company's future

growth.

In 1967, Grainger became a public company and its stock was traded in the

over-the-counter market. Today, Grainger stock is sold under the GWW symbol

on the New York and Chicago stock exchanges.



To remain the industry leader, Grainger seized technology opportunities early. In

1976, Grainger became the first in the industry to implement optical character
recognition equipment. Grainger continued to advance its systems throughout
the 1980s by installing a national satellite-based digital communication network.

ln 1991, Grainger introduced the first comprehensive electronic MRO catalog on
CD-ROM. Grainger launched its corporate website in 1995 and began taking
orders online in 1996. In 2013, eCommerce represented $3 billion in sales and

33 percent of overall sales for the company.

Over the years, Grainger's product line has expanded to more than one million

products and repair parts. The Grainger branch network has grown steadily, and

today there are more than 700 Grainger branches globally, making the company
North America*s leading broad-line supplier of maintenance, repair and

operating products, with expanding global operations. The now-famous Grainger
catalog is published annually, and is available online at Grainger.corn and via

mobile applications.

Total number and location of sales persons employed by your company.

Grainger has sales team members worldwide and more than 4,400 of these
sales team members are located across the US and they are passionate about
helping customers get the products they need to get their jobs done.

Number and location of support centers (if applicable).

Grainger currently has over 360 branches and 13 distribution centers in the
United States which are supplemented by customer care support centers.

D. Annual sales for the three previous fiscal years.

Grainger Annual Sales 2013 - $9.4 Billion
Grainger Annual Sales 2012 - $9.0 Billion

Grainger Annual Sales 2011 - $8.1 Billion

Please refer to Exhibit G —W.W. Grainger, Inc. 2013 Annual Report

E. Submit your FEIN and Dunn 8 Bradstreet report.

Please refer to Exhibit L —W.W. Grainger, Inc. - Dunn & Bradstreet Report
03.2014

3.2 Distribution, Logistics
A. Describe how your company proposes to distribute the productsiservice

nationwide. Include a map showing national coverage capabilities.

Grainger distributes products nationwide through its extensive inventory and

robust distribution network. First, Grainger's end-to-end supply chain strategy
brings together customer demand, sources of supply and Grainger's distribution

operations to deliver a robust coverage capability aimed at, helping customers
procure product in a just-in-time manner to reduce their operating costs.
Second, a fully integrated supply chain network, designed for stability, flexibility

and efficiency, ensures customers get the right product, at the right place, at the

right time. Grainger works with its customers to understand what they need and

when they need it.
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National Presence
Grainger industrial Supply, a division of W.W. Grainger, Inc., operates in all 50
states through a network of over 360 branches and 13 distribution centers (Figure
3.1 —Grainger industrial Supply —LIS Locations). The branches are located in

close proximity to the majority of U.S. businesses and serve the immediate needs
of customers in their local market by allowing them to pick up items directly from
the branches. The branch network team members primarily fulfill counter and will-

call product purchases and provide customer service.

Grainger's distribution centers (DCs) provide another conduit for procuring
maintenance, repair and operating supplies. Each DC averages more than
300,000 square feet in size and stocks more than 100,000 of Grainger's fastest
selling items. The DCs ship orders, including Internet orders, using automated
equipment and processes directly to customers for all branches located in their
service areas.

Integrated Distribution Network
Grainger utilizes an electronic communications network (Grainger*s SAP
Enterprise Resource Planning system) which links together branches and
distribution centers across the country. This results in almost instantaneous
transmittal of product inventory and shipment information. When a Grainger
Customer Service Associate (CSA) receives a customer inquiry, the CSA not
only has access to the inventory records of the local branch, but also has
immediate access to the inventory records of each Grainger branch and
distribution center.

This total asset visibility permits the representative to draw material from across
the Grainger system to immediately satisfy the material needs of the customer.
Based upon customer needs, standard stock product can be stored at the local
branch, on a case-by-case basis.

(Eigure 3.1 —Grainger tndustna! Supply —US Locations)



B. Identify all other companies that will be involved in processing, handling or

shipping the products/service available under the contract. Include any
subsidiaries or company owned entities that may include product or service
under the contract.

To deliver products to the customer, Grainger transports product to and from our

distribution centers and branches through a robust transportation network of
numerous carriers. Due to the high number of shipments processed on a daily

basis, Grainger is one of UPS's top customers. We also enjoy a preferred

customer relationship with FedEx. Due to our strong partnerships with UPS and

FedEx, we have significant leverage to secure competitive rates and expanded
capacities in emergency situations.

Additionally, Grainger utilizes local delivery sources such as messenger services
or common carriers, which can guarantee emergency deliveries. For non-stock

items, Grainger works directly with manufacturers and/or with its

supplier/distributors to expedite the delivery of products to meet the customer'

product needs.

C. Provide the number, size and location of your company's distribution facilities,

warehouses and retail network as applicable.

Grainger currently has over 360 branches located in the United States. An

average branch is 23,000 square feet, has an average of 13 employees.
Branches range in size from small storefront branches to large master branches

and can tailor their inventory to local National IPA and Participating Public

Agencies'ocation preferences and actual product demand. In-stock products

can then be made available for immediate pick-up, same-day shipinent, or other

delivery times depending on the customer's needs.

Grainger's branch network is supported by 13 distribution centers (DCs),
including our latest 1,000,000 square-foot distribution center in Minooka, Illinois

{Figure 3.2 —Grainger DCs and Master Branches). Grainger's distribution

centers and local branches represent more than $1 billion in available inventory.

The DCs, using automated equipment and processes, ship orders directly to
customers for branches located in their service areas. Most distribution centers
stock more than 100,000 of Grainger's fastest selling items, average more than

300,000 square feet in size and employ state-of-the-art equipment and

processes.
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Complete Listing of Current Grainger Distribution Centers and Master Branches

Grainger 'V$.DistrIbution. Centers (DCs} and Market Dfstribtjtion:Centers (Market Dcs)

il&mr%lfiik~irss

Los Angeles DC Mira Lama, CA 129,000 335,000 $ 38,300,000
San Francisco DC Patterson, CA 219,000 820,000 $ 70,700,000
Dallas-Ft. Worth DC Dallas, TX 136,000 360,000 $ 60,300,000
Greenville DC Fountain Inn, SC 280,000 1,200,000'108,000,000
Jacksonville DC Jacksonville, FL 113,000 230,000 $ 30,400,000
Kansas City DC Kansas City, MO 135,000 1,300,000 $ 48,800,000
Cleveland DC Macedonia, OH 132,000 380,000 $ 42,300,000
Minooka DC Minooka, IL 400,000 1,100,000 $ 126,700,000
New Jersey DC Robbinsville, NJ 143,000 430,000 $ 55,900,000
Southaven DC Southaven, MS 108,000 230,000 $ 31,000,000
Denver Mkt DC Denver, CO 74,000 45,000 $ 7,900,000
Plymouth Mkt DC Plymouth, MN 90,000 35,000 $ 12,100,000
Seattle Mkt DC Seattle, WA 81,000 56,000 $ 8,800,000

(Figure 3.2-Grainger OCs and Master Branches)

D. State any return and restocking policy and fees, if applicable, associated with

returns.

Return Policy
Grainger General Catalog Product - Grainger will accept returns for new,

damaged, or merchandise with defects in workmanship or materials, for a period
of one year from the original date of purchase. Credit will be issued in the same
form of payment as the original transaction. Grainger reserves the right to limit

or refuse acceptance of return of certain products.

Non-Grainger General Catalog (Sourced) Product - Grainger may procure
product not available through the Grainger General Catalog or Grainger.corn for
The City of Tucson or Participating Public Agency from other sources ("Sourced
Product(s)"). Sourced Product is priced according to current market conditions
on a per order basis, and is shipped F.Q.B. origin. Any charges for Additional

Freight Services would be paid by The City of Tucson or Participating Public
Agency. A returned goods authorization must be issued by Grainger prior to
returning any Sourced Product. A restocking fee may apply for any returned
Sourced Product.

The City of Tucson or Participating Public Agency may contact their local
Grainger branch or Account Manager to have questions answered or issues and
problems resolved in a timely manner.



3.3 Nlarketing and Sales
A. Provide a detailed ninety-day plan beginning from award date of the Master

Agreement describing the strategy to immediately implement the Master
Agreement as your company's primary go to market strategy for Public Agencies
to your teams nationwide, to include, but not limited to:

Grainger has a proven track record of successfully implementing our current
National IPA contract to over 500 customers over the past four years, meeting
the needs of both our customers and National IPA, immediately upon award,
Grainger will meet with National IPA to build a comprehensive 30/60/90 day plan
that will meet the objectives of ail parties involved. It is Grainger's goal to
continue to execute on all of the initiatives and strategies that have proven
successful under our current contract and to enhance those initiatives and
strategies where all parties agree. The following are draft plans and can be
further customized to meet the needs of our organizations as we continue our
successful partnership.

Please see Exhibits A — Grainger Implementation Plan Example and
Exhibits M —Oraft tmplementation Presentation for further details.

Grainger believes that the unique offering that this contract provides will meet or
exceed the needs of our City, County, and Education customers. This offering is
based on actual purchase histories of the buyers under the existing National IPA
MRO Agreement with a focus on their buying patterns and product demand to
create an offer that is specifically targeted to address their needs. The benefits
of this contract will be presented as an option to any qualified Participating
Public Agency buyers.

Executive leadership endorsement and sponsorship of the award as the
public sector go-to-market strategy within first 10 days

Upon award and renewal of our current partnership Grainger will

circulate e-mail notifications, voice messages and company intranet
messages to all involved Grainger team members announcing the
continuation of our successful partnership and the new Master
Agreement. These messages will endorse the new Master Agreement as
a viable option for Participating Public Agencies and will highlight some
of the key changes and benefits of the new contract. They will also
highlight the value that this contract brings so that sellers, in particular
are immediately equipped with information to position the new Master
Agreement with our current customers and potential new customers to
ensure the success of our relationship continues and grows. A specific
call to action will also be developed and communicated with the Public
Sector Leadership team explaining implementation strategies and plans
for the new Master Agreement.
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ii. Training and education of your national sales force with participation

from the executive leadership of your company, along with the National

IPA team within first 90 days

In addition to our Contract Implementation Plan (see Exhibit A and M),

Grainger wili train and educate our national public sector sales force and

the National IPA team on the features and benefits of our new Master

Agreement. The training plan includes four main phases, as detailed

here:

Weeks 1-12

Phase 1: Starting with the training materials Grainger and NIPA

worked together to develop and which were used with the

existing agreement, Grainger will work with the National IPA

team to update those training materials to incorporate

changes, enhancements and benefits provided under the

new Master Agreement

Phase 2: Grainger will enhance the online training materials to allow

for delivery through a Web-Ex format which will then be
presented on a regional basis to the national audience. The
training objectives are to provide a complete overview of the
new Master Agreement and how Grainger team members
can continue to deliver great service, solutions and contract
compliance under and with the new Master Agreement.

Phase 3: The training will be rolled out regionally, with endorsement

from Grainger executive leadership, to all customer-facing

employees and phone associates. Our eCommerce
customer service representatives will also go through the

training to ensure consistency of experience in delivering the

2

e-Commerce solutions.
phase4: AS training will be tracked to ensure that ell national sales ~r ttss:ss sr: ost

employees have successfully completed the training and .-':,'":".-::::;=::::'.f,:-.::::,:,-.::"-:.:.;=-.-,.-'4.

have a full understanding of how to bring the new program
under the Master Agreement to market for our mutual

customers.

B. Provide a detailed ninety-day plan beginning from award date of the Master

Agreement describing the strategy to market the Master Agreement to current

Participating Public Agencies, existing Pubic Agency customers of Supplier, as
well as to prospective Public Agencies nationwide immediately upon award, to
include, but not limited to:

For Grainger's 90 day plan, please see the City of Tucson —Evaluation Criteria

(Section 3. Services, b.), as well as Exhibits A —Grainger Iinplementation
Plan Example and Exhibits M —Draft Implementation Presentation.
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i. Creation and distribution of a co-branded press release to trade
publications within first 10 days

Grainger will continue to work with and support National IPA to develop

and distribute a new co-branded press release within the first 10 days
after a contract award. Grainger and National IPA will identify a targeted
list of publications for the press release and other related

communications.

ii. Announcement, contract details and contact information published on the

company website within first 30 days

Grainger will work with the National IPA marketing team to develop a
new mutually agreed upon announcement that will be posted on the
dedicated National IPA landing page within the first 30 days of award.

Grainger will also enhance the existing National IPA ianding page
currently dedicated to serving National IPA, the City of Tucson and

Participating Public Agencies under the existing National IPA contract.
This dedicated landing page will continue to focus on the needs of the
customer and provide for them a resource tool that wiil drive use of the

contract by making it simple and easy to do business with Grainger and

National I PA.

Upon award, Grainger will also publish an announcement to our

employees on our dedicated internal corporate website highlighting the
features and benefits of the new Master Agreement. In conjunction,

Grainger will also update the dedicated National IPA page on our internal

corporate website to assist in the training of our Sales team on the new

features and benefits of the Master Agreement.

iii. Design, publication and distribution of co-branded marketing materials

within first 90 days

Grainger will coliaborate with the National IPA to continue and enhance a
Go-To-Market plan that will include multiple marketing channels such as
collateral materials, e-mail communications and web content to ensure a
keen awareness of the new program and usage of the new agreement

by the City of Tucson and Participating Public Agency end users.

iv. Commitment to attendance and participation with National IPA at
national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e.
Regional NIGP Chapter Meetings, etc.) and supplier-specific trade

shows, conferences and meetings throughout the term of the Master

Agreement

Grainger will continue to exhibit and staff a booth at the NIGP Annual

Forum as well as other national and regional trade shows. Grainger will

also continue to assist and develop a strategy with National iPA by

providing the same level or greater assistance to the overall promotion

and marketing effort with regard to mutually agreed-upon national and

regional trade shows.



v. Commitment to attend, exhibit and participate at the NIGP Annual Forum
in an area reserved by National IPA for partner suppliers. Booth space
will be purchased and staffed by your company. In addition, you commit
to provide reasonable assistance to the overall promotion and marketing
efforts for the NIGP Annual Forum, as directed by National IPA.

Grainger will continue to assist National IPA in the overall promotion of
the NIGP Annual Forum by providing the same or greater assistance to
the overall promotion and marketing effort as mutually agreed-upon by
the parties. Grainger will exhibit and staff a booth at the NIGP Annual

Forum. Additionally, Grainger will continue to work with National IPA to
participate in additional trade shows that are mutually beneficial.

vi. Design and publication of national and regional advertising in trade
publications throughout the term of the Master Agreement

A new joint advertising plan will be developed in collaboration with

National IPA and implemented upon contract award, including, but not
limited to, the design and publication of national and regional advertising
in trade publications as mutually agreed-upon by the parties.

vii. Ongoing marketing and promotion of the Master Agreement throughout
its term (case studies, collateral pieces, presentations, etc.)

Grainger will continue to work in conjunction with National IPA on the
successful marketing and promotional efforts that have been

implemented over the term of our current contract. Grainger is also
committed to working on developing new material that would benefit all

parties including Participating Public Agencies. Such efforts may consist
of case studies, collateral pieces and presentations.

viii. Dedicated National IPA internet web-based homepage with

~ National IPA standard logo;
~ Copy of original Request for Proposal;
~ Copy of contract and amendments between Principal

Procurement Agency and Supplier;
~ Summary of Products and pricing;
~ Marketing Materials
~ Electronic link to National IPA's online registration page;
~, A dedicated toll free number and email address for National IPA

Grainger.corn Landing Page (Figures 3.3—3.6 below)

Grainger will continue to house and develop enhancements to the
existing National IPA landing page which can be accessed via the
following link:

www.qrainqer.comlnationalipa

This landing page features the National IPA standard logo, a summary
of products and pricing, marketing material, an electronic link to National
IPA's online registration page, new products, a contract overview and
live links to solutions to assist National IPA and Participating Public
Agencies to reduce facilities costs (i.e. Inventory Solutions, Site Audits).
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The landing page information may be used to communicate and create
awareness of the contract benefits to National IPA and Participating
Public Agency customers, including information regarding products
available through the existing National IPA - Grainger contracts. The
homepage will also include the following dedicated email address for
National IPA:

nationalioaeo rainoer.corn

Grainger does not have a dedicated National IPA toll free number.
Grainger's dedicated customer service toll free number (800-
GRAINGER) will be included and available on the National IPA landing

page.

(Fioure 3.3—Nationai IPA Landino Paoe)

4@l~9w~Nl+0 4f~4INc ~~WII~Q A~Nt felt

(Fiaure 3.4—National IPA Landina Paae)
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(Fiaure 3.5—National IPA LandI'na Paoe)

(Fiqure 3.6-National IPA Landino Paoe}



C. Describe how your company will transition any existing Public .Agency
customers'ccounts to the Master Agreement available nationally through
National IPA. Include a list of current cooperative contracts (regional and
national) your company holds and describe how the Master Agreement will be
positioned among the other cooperative agreements.

Upon award, existing Grainger customers that are purchasing products under
the existing National IPA contract will transition over to the new Master

Agreement from the first day the terms and conditions of this contract take
effect. All new public agency customers that would like to use the National IPA
Master agreement and its terms will execute the standard affiliation declaration
process that is in place today under our existing agreement. ANliation
declaratidn can be done electronically through Grainger.corn or via hard copy. A
sample of the affiliation document has been submitted with this proposal.
(Exhibit N- Participating IIIIember Affiliation Document).

Grainger will support all customers who choose to access our broad product line
through the National IPA and Participating Public Agencies MRO Supplies
contract. Grainger holds contracts with other national cooperatives, such as
ESCA, E&I, NJPA and TCPN. However, as stated above, Grainger will support
the National IPA cooperative contract in aII market segments related to State,
Local, Primary Education and Higher Education, based upon the customer'
decision to utilize the National IPA Master Agreement.

D. Acknowledge that your company agrees to provide its company/corporate
logo(s) to National IPA and agrees to provide permission for reproduction of
such logo iii marketing comnlunicatiorls and promotlons.

Upon contract award, Grainger will provide National IPA with Grainger's
corporate logo and updated use requirements.

E. Supplier is responsible for proactive direct sales of Supplier's goods and
services to Public Agencies nationwide and the timely follow up to leads
established by National IPA. All sales materials are to use the National IPA logo.
At a minimum, the Supplier's sales initiatives should communicate:

Grainger will continue to educate its sale force on the key features and benefits
of the National IPA contracting process as well as the benefits of National IPA
membership. Grainger requires that the Public Sector sales team members have
knowledge, at a minimum, of each of the following:

i. Master agreement was competitively solicited by a Principal
Procurement agency —City of Tucson
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III

IV

Competitive Market pricing —Grainger's prices for items sold to
Buyer will not exceed the price for the same or similar Itenls sold
to other government customers for the same of similar quantities
of product in a similar product mix, under the same or similar
terms and conditions. Buyer acknowledges, however, that due
to the vast numbers of items sold by Seller and Seller's extensive
customer base, as well as the different ways customers structure
requests for proposals and bids, Grainger cannot assure Buyer
that items sold to other customers for products will not be sold at
a better price or discount. Even within the Master Agreement,
since Grainger will provide Customized Market Baskets as noted
in 1.b. above, NIPA Participating Agencies will receive different
pricing and discounts on products. This is also true for other
customers.
No cost to participate
Non-exclusive contract

Grainger will continue to conduct and lead bi-monthly calls with each National
IPA Regional Sales team regarding business topics such as leads, targets and
membership needs pertaining to the Master Agreement. It is Grainger*s
expectation that both Grainger's Sales team and the National IPA Sales teams
continue to participate actively during these calls to move our mutual business
fofwal d.

F. Supplier is responsible for the training of its national sales force on the Master
Agreement. At a minimum, sales training should include:

i. Key features of Master Agreement
ii. Working knowledge of the solicitation process

iii. Awareness of the range of Public Agencies that can utilize the Master
Agreement through National IPA

Grainger has developed a team of Implementation Project Managers to assist in
facilitating contract Implementations. The goal of this team is to educate our
sales team members on the contract requirements for the National IPA Master
Agreement, including key features, and administer a working knowledge of the
solicitation process and awareness of the range of Public Agencies that can
utilize the Master Agreement through National IPA. This team, jointly with the
assigned Public Sector Account Managers, will develop scalable and repeatable
processes that can be used to provide consistent, contract specific, world-class
customer service. Once implementation training is completed, Grainger will

continue to provide training to our team supporting the National iPA Master
Agreement as it relates to this contract.



Contract Training implementation:

Conduct conference and WebEx calls with the Grainger Customer
Service and Public Sector Account Management team regarding Master
Agreement features and benefits.

~ Conduct customer calls with current National IPA and Participating
Public Agency end users to discuss benefits of the new Master
Agreement.
Conduct conference calls with National IPA and Public Sector Account

Managers regarding potential, mutually agreed-upon National IPA

targets
~ Continue monthly sales update calls between the National IPA sales

teams and Grainger's National Sales Manager to better align and
coordinate efforts

To ensure the continuity of the National IPA Public Sector Account Management

team, all team members are cross-trained and share key Master Agreement-

related obligations to fultill contract compliance. If a team member departs,
existing team members will backfill all outstanding obligations until a new team
member is brought on board. In addition to the National IPA Public Sector
Account Management team, Grainger's 360 local branches and corresponding
Customer Service team members will receive the training, information and

knowledge to effectively service all National IPA customers and the related

Master Agreement requirements.

G. Provide contact information for the person(s), who will be responsible for:

Sales
Sales Support
Financial Reporting
Contracts

Grainger will continue to support our successful partnership with one point of

contact that will coordinate all sales support efforts including, but not limited to,
marketing, sales, sales support, financial reporting and contracts.

Michael Sarnpson
Senior National Sales Manager
Email: michael.sampsonqrainaer.corn

Mike Sampson will coordinate all Grainger resources to support the various

requirements of the Master Agreement.
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H. Describe in detail how your company's national sales force is structured,
including contact information for the highest-level executive in charge of the
sales team.

National Sales Force
Grainger has a dedicated sales organization focused on Government,
Healthcare and Education-based customers. The sales personnel under this
organization are trained on the specific requirements of this segment including

procurement integrity, ethics and contract compliance.

Grainger's Government sales organization, supported by approximately 674
professional Account Managers, is soleiy dedicated to servicing government,
healthcare and education-based customers.

All Account Managers have dedicated voice mailboxes, e-mail accounts and
mobile phones. In the rare event that an Account Manager cannot be reached,
the local Market Manager and the branch staff are available for assistance. If a
situation arises outside of normal business hours, National IPA and participating
Public Agencies will have access to the Grainger emergency line, 1-800-CALL-
WWG. This line is answered live 24I7 and a local branch manager will be
contacted to immediately take care of your emergent need. Grainger will waive
its customary $50.00 emergency fee for National IPA and Participating Public
Agencies.

Please see Exhibit 0 for Grainger's National Government Sales
Organization Chart.

Highest Level Executive —Sales Team

Mark Hanna
Vice President, Government Sales
100 Grainger Parkway
Lake Forest, illinois 60045

In addition to the sales organization, Grainger also maintains a support staff dedicated to
this segment including experts to provide support for contract compliance, reporting,

customer service, among other activities and functions.

I. Explain in detail how the sales teams will work with the National IPA team to
implement, grow and service the national program.

ln addition to the implementation draft outlined in the City of Tucson—
Evaluation Criteria (Section 3. Services, b.), as well as in Exhibit A —Grainger
Implementation Pian Example and Exhibit M —Draft implementation
Presentation, Grainger*s National Sales Manager will continue to conduct
regularly scheduled meetings with both the National IPA team and our
employees to ensure open communication and effective deployment of the
strategy and related plans.

Grainger will continue to participate in mutually agreed-upon business reviews
with National IPA and Participating Public Agencies to review reports and align

objectives.
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The National IPA Master Agreement will continue to be supported by Public
Sector Account Managers, who will implement, service and grow the National
IPA contract base. This team of professionals is trained to assist customers in

identifying areas where they may save time, money and space. The team will

leverage their combined experience to benefit Participating Public Agencies.

Grainger's Customer Service team members will also work with the National iPA
team by providing exceptional customer service. This team will continue to
provide National IPA and Participating Public Agencies with essential information
and solutions to help customers get their jobs done more efficiently, saving both
time and money.

All Customer Service team members are able to provide information, answer
questions, place orders and address customer concerns or issues, such as:

~ Information on order status and deliveries
Backorder information
Item price information
Product availability

~ Detailed product information

Additionally, Grainger's Customer Service team will assist with

Finding products for the desired application and/or which meet certain
technical requirements

~ Providing dedicated manufacturer and technical support resources
Selecting alternate products to complete Buyer purchases

~ Placing and managing emergency orders
~ Generating product quotations and assisting with order placement
~ Speciai order and sourcing requests

After Hour Emergencies
When an emergency arises Grainger is there to help. Grainger can help find and
get products needed to the necessary area if an issue arises after normal branch
business hours. Customers need only call 1-800-CALL-WWG and explain the
problem. A local Grainger field representative will contact the customer within 60
minutes of the initial call to help solve the customer's problem.



In addition to Grainger's Account Management team and Customer Service team,
the following teams will work with National IPA:

~ Grainger's Onsite Services Consultants will assist by bringing just-in-time
product solutions to help optimize inventory, streamline ordering and
restocking customer inventory.
Grainger also brings extensive experience in assisting customers when
emergencies arise, including efficient and effective inventory surge
capabilities.

~ Grainger*s Risk Mitigation plans are prepared and in place. They are
focused on ensuring First Responders and First Receivers have the
products they need when responding to an emergency, from natural
disasters to other events. In 2012 and 2013 alone, Grainger's emergency
response teams worked directly with Federal, State and local emergency
management agencies to help restore order and public services after
natural disasters including Hurricane Sandy, the devastating forest fires in

Colorado and California and the ravages of flood waters in Colorado.

J. Explain in detail how your organization will manage the overall national program
throughout the term of the Master Agreement, including ongoing coordination of
marketing and sales efforts, timely new Participating Public Agency account set-
up, etc.

Grainger will continue to support our successful partnership with one point of
contact who will manage the overall national program and all marketing and
saies efforts for the entire term of the Master Agreement. This wiil also include
coordinating any and all other resources that could or wili contribute to the
success of our new agreement.

Grainger wili continue to collaborate with National IPA and Participating Public
Agencies on a comprehensive marketing communication plan, including
objectives and target goals. The marketing communication plan will ensure high
awareness and usage of the Master Agreement by Participating Public Agencies
by continuing to include muitiple channels such as collateral materials, e-mail
communications, participation in trade shows and web content.

K. State the amount of your company's Public Agency sales for the previous fiscal
year. Provide a list of your top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.

Grainger*s Government, Healthcare and Education business in 2013 totaled
$1.3billion. Grainger has contracts with 47 States, numerous Local government
entities, as well as the Federal government. Grainger's Public Sector sales
organization, supported by approximately 670 professional Account Managers,
is solely dedicated to servicing government customers.
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The Government sales organization .has been in place since 2005 and has
allowed Grainger to focus on the unique needs of the government customer
while gaining insight into, and expertise in, government procurement. Grainger's

Government team members receive annual compliance training to ensure that

they know and understand our customers'equirements and can meet our

customers'thical standards. Grainger takes seriously its commitment to its

customers and the dedicated Government sales organization ensures
government customers can count on Grainger to meet those promises.

Grainger will provide names and addresses of our top Government, Healthcare

and Education customers upon contract award and after permission is received
from such customers to release this information.

L. Describe your company's information systems capabilities and limitations

regarding order management through receipt of payment, including description

of multiple platforms that may be used for any of these functions.

eCommerce Capabilities - Overview
At the heart of Grainger's eCommerce solution is Grainger.corn. Last year
eCommerce sales surpassed $2 billion, representing 500,000 to 600,000 online

transactions per month. Grainger's focus is on delivering "Easy to Find'*, "Easy
to Use" and "Easy to Connect" eCommerce solutions that meet customer needs.
in addition to product search and selection, Grainger's eCommerce offer helps

in the areas of supplier consolidation, purchase visibility and control, product
standardization, automated business processes and total procurement cost
reduction. Grainger continually invests in eCommerce.

Overall, Grainger is well positioned to support today's e-commerce market and

to continue to be an innovator in the MRO market. With its eCommerce
capabilities and its distribution support, customers may choose to call, fax, walk-

in, order over the internet through Grainger.corn, place an EDl order or order

through a procurement solution such as Ariba, SAP or Oracle and remain

confident they are receiving the level of customer service upon which Grainger

has built its business for more than 85 years.

eCommerce Solution Overview
The following solutions have been designed to support customers from a
business and technical standpoint to progress with internet-based procurement

at no additional cost to our customers and additional information is included

following this overview:

Grainger.corn - A solution that allows users to find the products they need,
compare like items, and purchase products efficiently. Users can also
access real time availability and track purchase history. This solution is

available on a desktop computer as well as on smartphone devices
through the Grainger mobile site or the Grainger mobile application.
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In addition, as noted above in Section B. viii (page 10), customers
can access the National IPA landing page through the website which
will allow customers to further benefit from Grainger's

on-line'hannel.

Advanced Features of Grainger.corn - The approval, spend limits and
workflow, and reporting features of Grainger.corn are a no-cost solution
that Grainger can provide. These features can assist a customer to
improve control over spend and increase contract compliance.

~ eProcurement - Grainger offers the ability to integrate its General Catalog
and buying process with customers'urchasing and ERP systems.
Grainger connects to customers through electronic marketplaces,
exchanges or enterprise purchasing software systems using universal
technology standards such as EDI and cXML. Grainger also offers a
shopping solution comprised of Grainger-specific data deployed behind the
customer's firewall.

Grainger.corn —Additional Capabilities
As noted above, Grainger.corn provides online ordering capabilities and product
search capabilities with full access to Grainger inventory and services. Some of
the benefits that Grainger.corn provides are:

~ Access to over 1,000,000 products
~ Mater Agreement pricing
~ Ordering 24 hours per day —Online customers can send orders anytime.

Orders are processed during normal Grainger branch hours. This allows
for quick and easy ordering when convenient for each Participating
Agency, during or after standard business hours, or during busy Grainger
branch times.

~ Mobile —Grainger has a mobile site, optimized for use on any smartphone,
as well as an application for iPhone and Android devices and tablets.
Participating Agencies now have access to an optimized Grainger.corn no
rnatter the location: job site, truck or maintenance shop. Using the new
mobile website or apps, employees can log into their account, view pricing,
confirm local product availability, approve pending orders, and check out-
with the product ready for pickup at a Grainger branch or shipped directly
to their office or job site.

~ Item Comparison - Customers placing orders through Grainger.corn may
take advantage of our website's item Comparison function. Products and
their attributes, including price, are arranged in an easy-to-read chart for-
fast comparison and selection. Use of your Grainger account number
while navigating our website ensures an accurate comparison of your
discounted pricing for each item.

~ Product Availability —Real-time Availabiiity allows you to make informed
purchasing decisions during checkout on Grainger. When any of your
iocations completes an online order, the system will show whether the
complete order is or is not available at the selected Grainger branch or
branch link cluster. This prevents the need for your locations to contact a
Grainger branch or sales person to check product availability.

~ Easy ordering - Open account or credit card, order confirmation, saved
order form —Your locations can pay for their online orders through their
pre-established open account with Grainger or via credit card. An email
order confirmation will be sent and their online order form is saved for up to



24 hours. This will provide Participating Agencies with the payment
options they need and the service levels they expect from Grainger.
Grainger encrypts a customer's critical financial information before
transmission in order to ensure secure online ordering and payment
processing. So, even if someone were able to intercept a transmission,
they would not be able to use any of the information in it.

~ Order Status —Grainger.corn customers can check the status of online
orders by date, Purchase Order number, online reference number or item
number. By using the PO number Participating Agencies can check the
status of orders placed by phone, fax or at a branch. One click transfers
order information to UPS for instant shipping information.

«Order History —Participating Agencies will have easy access to their Order
History from any page on the site. Simply log in and click on the Order
History link in the "Your Profile" box. Search for orders containing a
particular item number; sort by any column; add previously purchased
items to an order or a personal list; or view item details, which now include
a product image. The Order History page displays a list of all of your
online orders placed within the past 2 years. {Order History will not reflect
orders placed over the phone or at your local branch.)

«Click to Call/Chat —Our new *'Click to Call/Chat" feature iayers the great
service provided to customers on the phone and in the branches into
Grainger.corn. If any of Participating Entities'mployees have a question
when shopping on the site —about products, technical specifications, or
account information —a knowledgeable representative is just a click away.
Employees can chat instantly online with a Grainger representative, or
enter a phone number for immediate dial back for a live conversation.

~ Auto Reorder - Auto-Reorder is a feature that helps customers make sure
they don*t run out of the products they need by allowing customers to set
up recurring orders. Customers decide exactly how much they need and
how often they need it, and we'l take care of the rest. Customers will

always receive email notifications before an order is automatically
replaced, and customers can also adjust or cancel orders at any time.

~ Product Reviews and Ask & Answer —Product Reviews on Grainger.corn
provide honest feedback from other people who have used our products.
Now Participating Agencies have access to information that will help them
make better-informed buying decisions and provide feedback that will help
us serve them better. With Ask 8 Answer, customers now have the
expertise of fellow customers, Grainger staff and other contributors to help
guide you through all of your toughest product-related questions.
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~ Product technical support -Any Participating Agency customers can
email a product question directly to Grainger, The questions are forwarded
by email to the appropriate subject matter expert. This type of email
product support saves you time and money.

~ Product search capabilities and INatchmaker selection guidelines—
Grainger.corn's unique advanced Search feature allows each Participating
Agency location to search by keywords, brand, product category, or
Grainger catalog page number. This feature allows a customer to view the
fuil Grainger catalog page. Other search features ailow search by
Grainger item number or manufacturer modei number. Enhanced features
help customers find items within certain product categories based on
specifications needed. This helps customers save significant time by
avoiding having to page through a cataiog or an index or having to cali for
help to find one of these products.

~ Grainger branch locator —Any Participating Agency locations can enter
their zip code, area code, or state to obtain information on the nearest
Grainger branch along with the address, teiephone and fax numbers, and
a map to that location.

~ Supplier Diversity Products —Grainger.corn offers easy access to a wide
range of quality products from small, disabled, minority, and women-owned
businesses that participate in Grainger's Supplier Diversity Program.
Simply click on the Supplier Diversity Search button to view a list of
products from our diverse suppliers.

~ INaterial Safety Data Sheets (MSDS) and Catalog requests —Each
Participating Agency location can view or print MSDS as well as request
the Grainger General Catalog online.

i Multiple users per customer account —When an employee at one
Participating Agency location registers online with Grainger, that person
becomes the customer location "agent.'* One or more people can be added
as "users" authorized to place orders using the same Grainger account
number. This feature allows for efficient ordering by only properly
authorized users within Participating Agency locations.

Advanced Features of Grainger.corn
In addition to all of the great features listed above, Grainger.corn offers
enhanced features for greater purchasing control and a customized experience.
Through customizable spend management and order visibility, Grainger helps
customers manage their accounts more efficiently.

The features and benefits of Grainger,corn include:

~ Order Management System -. Order Management System (OMS) on
Grainger.corn allows Participating Agencies to manage spend through
spend limits and order approvals. These spend limits and approval routing
is set up at the user level.

~ Personal 8 Shared Lists —Grainger.corn offers customers the opportunity
to create persona(ized lists of frequently purchased items and share the
lists with others on the account to simplify repeat ordering.

~ Customized Account Settings
o Multi-User Management and Approval
~ Mass Registration —For customers with large numbers of users, Grainger

can complete a mass registration for quicker start up.



eProcurement
eProcurement soiutions automate the purchase and invoicing of MRO
purchases. With eProcurement, Participating Agencies are'able to control
spend more effectiveiy, increase the amount of spend being managed, reduce
purchasing agent overhead and improve requisition-to-order cost and cycle
time. Grainger offers the following eProcurement solutions and services:

Content File - Grainger eProcurement offers a shopping solution to the
customer comprised of Grainger speciTic data deployed behind the customer'
firewall (catalog resident on customer's own system rather than visiting
Grainger's online catalog site via Punch-Out). This enables the customer to shop
a static catalog through their current internal systems. Often the content is
associated with the customer's Web-based purchasing application,

The customer determines the data fields contained within this catalog, the data
itself and the search engine that is used. Grainger has the ability to meet many
different catalog specifications along with many different formats for deployment
(i.e. Excel, tab delimited, CIF). Online catalogs are updated nightly and static
catalogs are updated three times annually, in general.

Grainger can provide Oracle R12 version to ensure proper integration, best
accomplished through a scoping call with our e-business integration team to
determine specific need and customization. We have had experience with more
than 85 customer platforms including Ariba, Oracle, PeopleSoft, Global
Healthcare Exchange and SAP. We have an end-to-end integration capability to
drive streamlined processes resulting in cost savings through productivity
enhancements and reduction of direct ordering cost. We have a dedicated team
of experts that will assist with customization and implementation.

Grainger has taken several pro-active steps to help prepare its customers for
successful implementation of an e-procurement system. From a business and
technical standpoint, the following services have been created to assist
customers with a shift forward to Internet based procurement:

~ Grainger eBusiness Team - This team works with Grainger's customers
implementing an internet based procurement solution (Ariba, Oracle, SAP,
etc.) and is responsible for coordinating and leading all technical and
business issues related to the implementation.

~ Grainger Content, Deployment Team - This team works to collect,
organize, and prepare its catalog content electronicaliy to support its
customer's needs. All aspects of content and formatting will be
coordinated with this team's expertise.

Internal Teams
Grainger has developed the following internal teams to provide superior service
and content and/or Punch-Out solutions to support customers:

eProcurement Solutions Managers & Consulting Services
Grainger's experienced and seasoned team of eProcurement Solution Mangers
and Consultants are ready to perform baseline reviews of Participating Agency's
eBusiness platforms. Grainger Consultants work with our sales team to identify
and prioritize eBusiness customer electronic connection opportunities based on
customer requirements and timelines. eProcurement Solutions Managers and
Consulting Services Team members perform a technical assessment to ensure
that Grainger can connect with the customer's software platform and integrate



the systems. Technology standards are developed while ensuring business
requirements are addressed and met. eProcurement Solutions Mangers will also
work with you to develop adoption plans and strategy to ensure you are
receiving all the benefits of an integrated procurement solution.

eCommerce Operations
The eCommerce Operations Team Members include Business-to-Business
(B2B) Implementation Managers, eServices Specialists, System Analysts and a
fully staffed Customer Care Team. The eComrnerce Operations Team manages
customer projects from inception to implementation by creating a thorough
project plan that includes gathering data requirements, establishing connectivity,
customer testing and post-production reviews Grainger's seasoned team
ensures that a customer's integration proceeds according to project plan.

Enterprise Systems
This team is responsible for (i) planning, analysis, and development of new
software functionality for the Grainger.corn and eProcurement Sites; (ii)
automated and manual testing of all releases to production; (iii) advanced
support for customer issues experienced on Grainger.corn; and (iv) operational
duties around continued support and functionality on the sites.

Supported eProcurement Transactions
eProcurement, the computer-to-computer exchange of documents such as
purchase orders, invoices and payments, eliminates many of the manual steps
involved in processing transactions, increases data accuracy, and enhances
cycle times. The following are standard transaction sets supported by
Grainger's eBusiness department. Grainger also has the capabilities to support
custom non-standard transactions, per request.

~ Invoice - 810 ANSlx12, cXML, xCBL
Payment (CTX Format ONLY) - 820 ANSlx12
Remittance Advice - 824 ANSlx12

e Purchase Order - 850 ANSix12, cXML, xCBL
Purchase Order Acknowledgement - 855 ANSlx12, cXML, xCBL

~ ShiplBill Notice - 856 ANSlx12
Functional Acknowledgement - 997 ANSlx1 2

~ Grainger can currently support up to an ANSI X12 version 5050.
Grainger can currently support most versions of cXML,

~ Grainger supports xCBL 3.5 version.

The charts below reflect Grainger's experience and flexibility in offering options to our customers
for Marketplaces, Technology Standards and Electronic Catalog formats. Grainger has
experience with:

~="-:-"1 '-:- -"='=»-':= "-'<'i""-- "i
.:='-'Nakefpfa~:='daco

Edict Systems Ketera
ADP Elcom JPMC Xign
Aeroexchange Elemica K12 Buy
Ariba Enporion Lawson

ePS Material Mgmt
Software

AvidXchange Epylon Maximo (IBM)
Bellweather Software Equal Level MedAssets —6PO
Birch Street eSchool Mail (ESM) Mercury Commerce

Reactor Net

Quick Books
SciQuest
Ship Serv

Schuster 360

Skyward
SmartEquip
Sollod technologies



Brand Labe
Broadland —GPO
Business Advantage

BuyEficient —GPO

Capitol Computer
Assoc
Cinema Solutions
Click2Procure
Coupa
Direct Commerce
DSSI
Dynamics NAV

Hubwoo

iPurchase
IBX
IDS
infor Datastream
JD Edwards

P2P Solutions
Peoplesoft
Periscope
ProcurePlus —GPO
Puridiom
Quadrem .

,,;, - -.;.:. -;:.:...lIIIai'ttetplaceii-..
eVA Meplato
Exostar OB10
Expense Watch Oracle
Global Osiris Innovation
eProcurement Group

GHX OSN

Sterling Commerce
TX SmartBuy
Taulia

Tejari

Thalerus

Trancepta
UniMarket
Verian (Procurelt)
Vinimaya
VITG Global
Wallmedien

cXML

ED I Transaction Sets:

810, 820, 824, 850, 855, 857,
997

OCI

Punch-Out

Round Trip

UNSPSC

xCBL

EtectrorIIc:Citi log:Foimats .

CIF
Delimited
Access

M. Provide the Contract Sales (as defined in Section 10 of the National

Intergovernmental Purchasing Alliance Company Administration Agreement)
that your company wili use reasonable commercial efforts to ensure wiN

"„u".""n!oceach year under the Master Agreement for the initial three years of
the Master Agreement.

$ .00 in year one
$ .00 in year two
$ .00 in year. three

This RFP response has been specifically tailored for Nationai iPA and
Participating Public Agencies with a focus on city, county and education
customers. Upon contract award, the Master Agreement will be offered as an
option to Nationai IPA's Participating Public Agencies. Further, Grainger will

work with the National IPA in marketinq the contract with a qoai of trending
growth.
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N. Even though it is anticipated that many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be
circumstances where Public Agencies will issue their own solicitations. The
following options are available when responding to a solicitation that is for
Products covered under the Master Agreement.

i. Respond with Master Agreement pricing (Contract Sales reported to
National IPA).

If the customer solicitation allows for a cooperative response and
Grainger and National IPA have identified this customer as a mutual
target, Grainger will respond with the National IPA Master Agreement
pricing.

ii. If competitive conditions require pricing lower than the standard Master
Agreement pricing, Supplier may respond with lower pricing through the
Master Agreement. If Supplier is awarded the contract, the sales are
reported as Contract Sales to National IPA under the Master Agreement.

In addition to the response above, Grainger can respond with the City of
Tucson/National IPA Master Agreement and incorporate a key feature of
our City of Tucson response: the ability to customize a specific market
basket for that customer to achieve lower pricing on a select number of
products.

iii. Respond with pricing higher than Master Agreement only in the unlikely
event that the Public Agency refuses to utilize Master Agreement.

In the event a public agency's formal solicitation for Maintenance Repair
and Operating supplies will not entertain a cooperative response,
Grainger will respond with a competitive offer that relates to the
committed volume stated in the solicitation and is responsive to other
requirements in the solicitation.

iv. If alternative or multiple proposals are permitted, respond with pricing
higher than Master Agreement, and include Master Agreement as the
alternate or additional proposal.

In the event a public agency's formal solicitation for Maintenance Repair
and Operating Supplies will entertain alternative or multiple proposals,
Grainger will evaluate the solicitation and respond with its best offer
based on committed volume and other requirements of the solicitation.
Our response may be a combination of a stand-alone response and the
City of Tucson/National IPA Master Agreement. In some cases, it may
be in the best interest of Grainger to respond with only the City of
Tucson/National IPA Master Agreement.
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INSTRUCTIONS TO OFFERORS
DEFINITION OF KEY WORDS USED IN THE SOLICITATION:
For purposes of this solicitation and subsequent contract, the following definitions shall apply:
City: The City of Tucson, Arizona
Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall
include this RFP document incorporated herein by reference, all terms, conditions, specifications, scope of
work, Amendments, the Contractor's offer and negotiated items as accepted by the City.
Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive
solicitation process, is awarded a contract by the City.
Contract Representative: The City employee or employees who have specifically been designated to act as
a contact person or persons to the Contractor, and is responsible for monitoring and overseeing the
Contractor's performance under this Contract.
Director of Procurement: The contracting authority for the City, authorized to sign contracts and
amendments thereto on behalf of the City.
Niay: indicates something that is not mandatory but permissible.
Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation.
Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements, if they
constitute a substantive requirement, may, at the City's sole discretion, result in the rejection of a proposal as
non-responsive.
Should: Indicates something that is recommended but not mandatory. If the Offeror fails to provide
recommended information, the City may, at its sole option, ask the Offeror to provide the information or
evaluate the proposal without the information.

2. PRE-PROPOSAL CONFERENCE: If scheduled, the date and time of a Pre-Proposal conference is indicated
on the cover page of this document. Attendance at this conference is not mandatory. Written minutes and/or
notes will not be available, therefore attendance is encouraged. If an Offeror is unable to attend the Pre-
Proposal Conference questions may be submitted in writing. Offerors are encouraged to submit written

questions, via electronic mail or facsimile, at least five days prior to the Request for Proposal due date to the
Contract Officer listed above. The purpose of this conference will be to clarify the contents of this Request for
Proposal in order to prevent any misunderstanding of the City's position. Any doubt as to the requirements of
this Request for Proposal or any apparent omission or discrepancy should be presented to the City at this
conference. The City will then determine the appropriate action necessary, if any, and may issue a written

amendment to the Request for Proposal. Oral statements or instructions will not constitute an amendment to
this Request for Proposal.

3. INQUIRIES: Any question related to the Request for Proposal shall be directed to the Contract Officer whose
name appears above. An offeror shall not contact or ask questions of the department for whom the
requirement is being procured. The Contract Officer may require any and all questions be submitted in writing.

Offerors are encouraged to submit written questions via electronic mail or facsimile, at least five days prior to
the proposal due date. Any correspondence related to a solicitation should refer to the appropriate Request for
Proposal number, page and paragraph number. An envelope containing questions should be identified as
such, otherwise it may not be opened until after the official proposal due date and time. Oral interpretations or
clarifications will be without legal effect. Only questions answered by a formal written amendment to the
Request for Proposal will be binding.

4. AMENDMENT OF REQUEST FOR PROPOSAL: The Offeror shall acknowledge receiPt of a Request for
Proposal Amendment by signing and returning the document by the specified due date and time.

5. FAMILIARIZATION OF SCOPE OF WORK: Before submitting a proposal, each offeror shall familiarize itself
with the Scope of Work, laws, regulations and other factors affecting contract performance. The Offeror shall

be responsible for fully understanding the requirements of the subsequent Contract and otherwise satisfy itself
as to the expense and difficulties accompanying the fulfillment of contract requirements. The submission of a
proposal will constitute a representation of compliance by the Offeror. There will be no subsequent financial

adjustment, other than that provided by the subsequent Contract, for lack of such familiarization.

6. PREPARATION OF PROPOSAL
A. All proposals shall be on the forms provided in this Request for Proposal package. It is permissible to copy

these forms as required. Facsimiles or electronic mail proposals shall not be considered.
B. At a minimum, your proposal should include the signed Offer and Acceptance form, signed copies of any

solicitation amendments, completed Price Page and your response to all evaluation criteria.
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C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An authorized
signature on the Offer and Acceptance page, Proposal Amendment{s), or cover letter accompanying the
proposal documents shall constitute an irrevocable offer to sell the good and/or service specified herein.
Offeror shall submit any additional requested documentation, signifying intent to be bound by the terms of
the agreement.

D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on
the proposal.

E. In case of error in the extension of prices in the proposal, unit price shall govern when applicable.
F. Periods of time, stated as a number of days, shall be in calendar days.
G. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek

clarification of any requirement that may not be clear and to check all responses for accuracy before
submitting a proposal. Negligence in preparing a proposal confers no right of withdrawal a@er due date
and time.

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to
this solicitation.

I. Offeror must list any subcontractors to be utilized in the performance of the services specified herein. For
each subcontractor, details on respective qualifications must be included.

PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the
material/service or correct invoice, whichever is later, to ihe date City's payment warrant is maiied. Unless
freight and other charges are itemized, any'discount provided shall be taken on full amount of invoice.
Payment discounts of twenty-one calendar days or more shall be deducted from the proposed price in

determining the price points. However, the City shall be entitled to take advantage of any payment discount
offered by a vendor provided payment is made within the discount period. The payment discount shall apply to
all purchases and to all payment methods.

TAXES: The City of Tucson is exempt from federal excise tax, including the federal transportation tax.

PROPOSAL/SUBMITTAL FORMAT: An original and 7 copies (8 total) of each proposal should be
submitted on the forms and in the format specified in the RFP. Offerors shall also submit one electronic copy
of the proposal on cd, disc or zip disc in MS Office 2003 or .pdf format. Any confidential information shall be
submitted on a separate cd, disc or zip disc. The original copy of the proposal should be clearly labeled
"Original" and shall be single-sided, three hole punched and in a binder. The material should be in sequence
and related to the RFP. The sections of the submittal should be tabbed, clearly identifiable and should
include a minimum of the following sections: the completed Offer and Acceptance Form, all signed
Amendments, a copy of this RFP document and the Offeror's response to the Evaluation Criteria
including the completed Price Page. Failure to include the requested information may have a negative
impact on the evaluation of the offeror's proposal.

10. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal is an offer to contract
with the City based upon the contract provisions contained in the City's Request for Proposal, including but not
limited to, the specifications, scope of work and any terms and conditions. Offerors who wish to propose
modifications to the contract provisions must clearly identify the proposed deviations and any proposed
substitute language. The provisions of the Request for Proposal cannot be modified without the express
written approval of the Director or his designee. If a proposal or offer is returned with modifications to the
contract provisions that are not expressly approved in writing by the Director or his designee, the contract
provisions contained in the City's Request for Proposal shall prevail.

11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the
property of the City and shall become a matter of public record available for review subsequent to the award
notification.

12. CONFIDENTIAL INFORMATION: The City of Tucson is obligated to abide by all public information laws. If an
Offeror believes that any portion of a proposal, offer, specification, protest or correspondence contains
information thai should be withheld, a statement advising the Contract Officer of this fact should accompany
the submission and the information shall be so identified wherever it appears. The City shall review all

requests for confidentiality and may provide a written determination to designate specified documents
confidential or the request may be denied. Price is not confidential and will not be withheld. If the confidential
request is denied, such information shall be disclosed as public information, unless the offeror submits a
formal written objection.

13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter
accompanying the submittal documents, Offeror certifies:
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A. The submission of the offer did not involve collusion or other anti-competitive practices.
B.The Offeror shall not discriminate against any employee or applicant for employment in violation of

Federal or State law.
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a
public servant in connection with the submitted offer.

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the
Offeror and has the authority to bind the Offeror to the Contract.

14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit its
proposal to the City of Tucson Department of Procurement at the location indicated, prior to or at the exact,
date and time indicated on the Notice of Request for Proposal page. The Offeror's proposal shall be submitted
in a sealed envelope. The words "SEALED PROPOSAL" with the REQUEST FOR PROPOSAL TITLE,
REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE DATE AND TIME and OFFEROR'S NAME AND
ADDRESS shall be written on the envelope.

16. LATE PROPOSALS: Late proposals will be rejected.

16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer
in response to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and .,
time.

17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified solicitation due date and time, an offeror
may formally withdraw the proposal by a written letter, facsimile or electronic mail from the Offeror or a
designated representative. Telephonic or oral withdrawals shall not be considered.

18. DISCUSSIONS: The City reserves the right to conduct discussions with offerors for the purpose of eliminating
minor irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and
assure full understanding of, and responsiveness to, solicitation requirements.

19. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible
offeror(s) for the purpose of altering or otherwise changing the conditions, terms and price of the proposed
contract unless prohibited. Offerors shall be accorded fair and equal treatment in conducting negotiations and
there shall be no disclosure of any information derived from proposals submitted by competing offerors.
Exclusive or concurrent negotiations shall not constitute a contract award nor shall it confer any property rights
to the successful offeror. In the event the City deems that negotiations are not progressing, the City may
formally terminate these negotiations and may enter into subsequent concurrent or exclusive negotiations with
the next most qualified firm(s).

20. VENDOR APPLICATION: Prior to the award of a Contract, the successful offeror shall register with the City'
Department of Procurement. Registration can be completed at htto://www.tucsonorocurement.corn/ by clicking
on Vendor Services. Please note that email notifications of newly published solicitations and amendments will
be provided to those vendors that select email as their preferred delivery method in their vendor record.

21. CITY OF TUCSON BUSINESS LICENSE: It is the responsibility of the Contractor to have a City of Tucson
Business License throughout the life of this contract or a written determination from the City's Business
License Section that a license is not required. At any time during the contract, the City may request the
Contractor to provide a valid copy of the business license or a written determination that a business license is
not required. Application for a City Business License can be completed at htto://www.tucsonaz.aovietax. For
questions contact the City's Business License Section at (520) 791-4566 or email at tax-
licensetucsonaz.aov.

22. UPON NOTICE OF INTENT TO AWARD: The apparent successful offeror shall sign and file with the City,
within five (5) days after Notice of Intent to Award, all documents necessary to the successful execution of the
Contract.

23. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal, the City reserves
the right to:
(1) waive any immaterial defect or informality; or
(2) reject any or all proposals, or portions thereof; or
(3) reissue the Request for Proposal.
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A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions
and Scope of Work contained in the City's Request for Proposal. Proposals do not become contracts unless
and until they are executed by the City's Director of Procurement and the City Attorney. A contract has its
inception in the award, eliminating a formal signing of a separate contract. All of the terms and conditions of
the contract are contained in the Request for Proposal, unless any of the terms and conditions are modified by
a Request for Proposal amendment, a Contract Amendment, or by mutually agreed terms and conditions in

the Contract documents.

24. PROPOSAL RESULTS: The name(s) of the successful offeror(s) will be posted on the Procurement
Department's Internet site at http: //www.tucsonprocurement.corn/ upon issuance of a Notice of Intent to Award
or upon final contract execution.

26. PROTESTS: A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a
Request for Proposal shall be received at the Department of Procurement not less than five (5) working days
before the Request for Proposal due date. A protest of a proposed award or of an award shall be filed within
ten (10) days after issuance of notification of award or issuance of a notice of intent to award, as applicable. A
protest shall include:

A. The name, address, and telephone number of the protestant;
B. The signature of the protestant or its representative;
C. Identification of the Request for Proposal or Contract number;
D. A detailed statement of the legal and factual grounds of protest including copies of relevant documents;
and
E. The form of relief requested.
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SPECIAL TERMS AND CONDITIONS

COOPERATIVE PURCHASING: Any Contract resulting from this solicitation shall be for
the use of the City of Tucson. In addition, public and nonprofit agencies that have
registered with National IPA or entered into a Cooperative Purchasing Agreement with the
City of Tucson's Department of Procurement are eligible to participate in any subsequent
Contract. See htto://www.tucsonorocurement.corn/coon partners.asox and click on
Cooperatives for a list of the public and nonprofit agencies that have currently entered into
Cooperative Purchasing Agreements with the City of Tucson. Additionally, this contract is
eligible for use by the Strategic Alliance for Volume Expenditures (SAVE) cooperative. See
htto://www.maricooa.ciov/Materials/PubDocuments/SAVE-members. Ddf for a listing of
participating agencies. The parties agree that these lists are subject to change.

Any orders placed to, or services required from, the successful Contractor(s) will be requested
by each participating agency. Payment for purchases made under this agreement will be the
sole responsibility of each participating agency. The Contractor may negotiate additional
expenses incurred as a result of participating agencies'sage of this contract (i.e., freight
charges, travel related expenses, etc.). The City shall not be responsible for any disputes
arising out of transactions made by others.

Upon an Agencies request, the successful Contractor(s) will provide an electronic copy of the
complete Contract to a participating agency.

FEDERAL, STATE AND LOCAL TAXES, LICENSES AND PERMITS: The Supplier shall
comply with all Federal, State, and local licenses and permits required for the operation of the
business conducted by the Supplier as applicable to this Contract. The Supplier shall, at no
expense to the City, National IPA, or other Participating Public Agencies, procure and keep in
force during the entire period of the Agreement all such permits and licenses.

SUBCONTRACTORS: No subcontract shall be made by the contractor with any other party for
furnishing any of the services herein contracted for without the advance written approval of the
Department of Procurement. All subcontractors shall comply with Federal and State laws and
regulations that are applicable to the services covered by the subcontractor and shall include all
the terms and conditions set forth herein which shall apply with equal force to the subcontract,
as if the subcontractor were the Contractor referred to herein. Contractor is responsible for
contract performance whether or not subcontractors are used.

FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destiriation Freight Prepaid to
the delivery location designated. Contractor shall retain title and control of all goods until they are
delivered and the Contract of coverage has been completed. All risk of transportation and all
related charges shall be the responsibility of the Contractor. All claims for visible or concealed
damage shall be filed by the Contractor. The City will assist the Contractor in arranging for
inspection.

PAYMENTS: All payments made by the City of Tucson for goods or services will be made to
the vendor named on the Offer and Acceptance form. If you do not wish payment to be made to
that address, you must submit an attached sheet indicating the proper mailing address with this
bid.

RIGHT TO TERNIINATE FOR CHANGE IN OWNERSHIP OR MATERIAL RESTRUCTURE OF
THE CONTRACTOR: In addition to the Termination of Contract clause in the Standard Terms
and Conditions section of this solicitation and resulting contract, the City reserves the right to
cancel the whole or part of this contract within 60 days written notice of the completion of any



material change of ownership in the Contractor's company, including its sale, merger,
consolidation or dissolution.

?. TERM AND RENEWAL: The term of the Contract shall commence upon award and shall
remain in effect for a period of three (3) years, unless terminated, canceled or extended as
otherwise provided herein. The Contractor agrees that the City of Tucson shall have the right, at
its sole option, to renew the Contract for two (2) additional one-year periods or portions thereof.
In the event that the City exercises such rights, all terms, conditions and provisions of the
original Contract shall remain the same and apply during the renewal period with the possible
exception of price and minor scope additions and/or deletions.

[ &. PRICE ADJUSTMENT: The City will review fully documented requests for National Core List
price adjustment at the end of the Contract's first year. Subsequent fully documented
requests for price adjustment may be made at the end of each Contract year that the
Contract is in effect. Price adjustments may be a consideration in the continuance and/or
renewal of the contract. The City will determine whether the requested price adjustment or
an alternate option, is in the best interest of the City.

9. INSURANCE: The City requires a complete and valid Certificate of Insurance prior to the
commencement of any service or activity specified in this solicitation. The City will notify the
successful Contractor of the intent to issue a Contract award. The successful Contractor must at
that time submit an original copy of the Certificate of Insurance, for public liability insurance of
$1,000,000 (combined single limit) for bodily injuries, and $100,000 for property damage.
CERTIFICATE SHALL SHOW THE CITY OF TUCSON AS AN ADDITIONAL INSURED. The
coverages shall be maintained in full force and effect during the term of the Contract and shall
not serve to limit any liabilities or any other Contractor obligations.
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Standard Terms and Conditions
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STANDARD TERMS AND CONDITIONS
1. ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without prior

wditten consent of the City's Director of Procurement.

2. AFFIRIIATIVE ACTION: Contractor shall abide by the provisions of the Tucson procurement Code Chapter
28, Article XII.

3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the
Americans with Disabilities Act (Public Law 101-336, 42 U,S.C, 12101, et seq.) and applicable Federal
regulations under the Act.

4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies
afforded to each, by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall
be brought only in Pima County Superior Court.

5. ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contractor without
prior written permission of the City, and no delegation of any duty of the Contractor shall be made without prior
written permission of the City's Director of Procurement. The City shall not unreasonably withhold approval
and shall notify the Contractor of the City's position by written notice.

6. CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of the
United States Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm in

writing, that they, and any subcontractor involved in the provision of goods to the City, are in compliance.

T. CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by the
Contractor, free from accumulation of waste material or rubbish and, prior to completion of the work, remove
any rubbish from the premises and all tools, scaffolding, equipment and materiais not property of the City.
Upon completion of the repair, the Contractor shall leave the work and premises in clean, neat and
workmanlike condition.

8. COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or provide
any material or service under this Contract until Contractor receives purchase order or is otherwise directed to
do so, in writing, by the City.

9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls that
are acceptable to the City for the purpose of assuring that no information contained in its records or obtained
from the City or from others in carrying out its functions urider the Contract shall be used by or disclosed by it,

its agents, officers, or employees, except as required to efficiently perform duties under the Contract. Persons
requesting such information should be referred to the City. Information pertaining to individual persons shall
not be divulged other than to employees or officers of Contractor as needed for the performance of duties
under the Contract, unless otherwise agreed to in writing by the City.

10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority s"ck '." "...=."."to

A. Seek to Aamend the contract or enter into supplemental verbal or written agreements
B. Grant time extensions or contract renewals;

[ C. Seek to Qotherwise modify the scope or terms and provisions of the contract.

This Contract shall only be modified with the approval of the Department of procurement and Contractor.
Except in the case of a documented emergency, approval must be granted prior to performance. Any contract
modification not explicitly approved by the procurement Department through a written contract amendment or
change order is performed at the sole risk of the Contractor and may not be eligible for payment by the City.

11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer
submitted by the Contractor in response to the Request for proposal. The offer shall substantially conform to
the terms, conditions, specifications and other requirements set forth within the text of the Request for
Proposal. The City reserves the right to clarify any contractual terms with the concurrence of the Contractor;
however, any substantial non-conformity in the offer, as determined by the City's Director of Procurement,
shaH be deemed non-responsive and the offer rejected. The Contract shafi contain the entire agreement
between the City of Tucson and the Contractor relating to this requirement and shall prevail over any and all

previous agreements, contracts, proposals, negotiations, purchase orders, or master agreements in any form:



12. DEFAULT IN ONE INSTALLNIENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming
materials in each installment or lot of this Contract and may not substitute nonconforming materials. Dehven/
of nonconforming materials, or default of any nature, may constitute breach of the Contract. Noncompliance
may be deemed a cause for possible Contract termination.

13. DUPLEXED/RECYCLED PAPER: ln accordance with efficient resource procurement and utilization policies
adopted by the City of Tucson, the Contractor shall ensure that, whenever practicable, all printed materials
produced by the Contractor in the performance of this Contract are duplexed (two-sided copies), printed on
recycled paper and labeled as such.

14. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other
deliverables created under this Contract are the sole property of the City of Tucson and shall not be used or
released by the Contractor or any other person except with prior written permission by the City.

15. FEDERAL IMNIIGRATION LAWS AND REGULATIONS: Contractor warrants that it complies with all Federal
Immigration laws and regulations that relate to its employees and complies with A.R.S. IJ 23-214(A) and that it

requires the same compliance of all subcontractors under this Contract. Contractor acknowledges that
pursuant to A.R.S. g 41-4401 and effective September 30, 2008, a breach of this warranty is a material breach
of this Contract subject to penalties up to and including termination of this Contract. The City retains the legal
right to audit the records of the Contractor and inspect the papers of any employee who works for the
Contractor to ensure compliance with this warranty and the Contractor shall assist in any such audit. The
Contractor shall include the requirements of this paragraph in each contract with subcontractors under this
Contract.

If the Contractor or subcontractor warrants that it has complied with the employment verification provisions
prescribed by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify
requirements prescribed by A.R.S. tI 23-214(A), the Contractor or subcontractor shall be deeined to be in

compliance with this provision. The City inay request proof of such compliance at any time during the term of
this Contract by the Contractor and any subcontractor.

16. FORCE MAJEURE: Except for payment of sums due, neither party shal! be liable to the other nor deemed in

default under this Contract if and to the extent that such party's performance of this Contract is prevented by
reason of Force Majeure. The term "Force Majeure" means an occunence that is beyond the control of the
party affected and occurs without its fault or negligence. Force Majeure shall not include late performance by a
subcontractor unless the delay arises out of a Force Majeure occurrence in accordance with this Force,.-'*
Majeure term and condition.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall
notify the other party in writing of such delay, as soon as is practical, of the commencement thereof and shall
specify the causes of such delay in such notice. Such notice shall be hand-delivered or mailed certified-return
receipt and shall make a specific reference to this article, thereby invoking its provisions. The delayed party
shall cause such delay to cease as soon as practicable and shall notify the other party in writing when it has
done so. The time of completion shali be extended by contract modification for a period of time equal to the
time that results or effects of such delay prevent the delayed party from performing in accordance with this
Contract.

17. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if it is found that
gratuities, in the form of entertainment, gifts, ineals or otherwise, were offered or given by the Contractor or
any agent or representative of the Contractor, to any officer or employee of the City amending, or the making
of any determinations with respect to the performing of such Contract. In the event this Contract is terminated
by the City pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies, to
recover or withhold from the Contractor the amount of the gratuity.

18. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article
XII. Same as before.

19. INDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors
shall pay, defend, indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors,
officials and employees from and against all allegations, demands, proceedings, suits, actions, claims,
including claims of patent or copyright infringement, damages, losses, expenses, including but not limited to,
attorney fees, court costs, and the cost of appellate proceedings, and all claim adjusting and handling
expense, related to, arising from or out of or resulting from any actions, acts, errors, mistakes or omissions to:.'':.. Formattedi /tot Itlghlight
the extent caused ti-i-whete-er —pa%-by Contractor relating to work, services and/or products provided in the
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performance of this Contract, including but not limited to, any Subcontractor or anyone directly or indirectly
employed by any of them or anyone for whose acts any of them may be liable and any injury or damages
claimed by any of Contractor's and Subcontractor's employees. If Contractor or any of Contractor's employees
are certified to receive a premium tax credit or cost sharing reduction which triggers a jj4980H (a) or (b)
penalty against the City, the Contractor shall indemnify the City from and shall pay any assessed tax penalty.

20. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and not as
an agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall
not be deemed or construed to be the employee or agent of the other party for any purpose.

The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sick
days, or pension contributions by the City. The City of Tucson will not provide any insurance coverage to the
Contractor, including Worker's Compensation coverage. The Contractor is advised that taxes, social security
payments, and other withholdings shall not be withheld from a City payment issued under this Contract and
that Contractor should make arrangements to directly pay such expenses. Contractor is responsible for
compliance with the Affordable Care Act for Contractor and any of Contractor's employees.

21. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by the
City. Material or service failing to conform to the specifications of this Contract shall be held at the Contractor's
risk and may be returned to the Contractor. If returned, all costs are the responsibility of the Contractor
Noncompliance may be deemed a cause for possible Contract termination.

22. INTERPRETATION-PAROLE EVIDENCE: This Contract is intended by the parties to be a final exPression of
their agreement and is intended also as a complete and exclusive statement of the terms of this agreement
No course of prior dealings between the parties and no usage of the trade shall be relevant to supplement or
explain any term used in the Contract. Acceptance or consent in the course of performance under this
Contract shall not be relevant to determine the meaning of this Contract even though the accepting or
consenting party has knowledge of the nature of the performance and the opportunity to object.

23. LICENSES: Contractor shall maintain in current status all Federal, State, and local licenses and permits
required for the operation of the business conducted by the Contractor as applicable to this Contract.

24. LIENS: All materials, services, and other deliverables supplied to the City under this Contract shall be free of
all liens other than the security interest. Security interest shall extinguish upon full payment made by the City.
Upon the City*s request, the Contractor shall provide a formal release of all liens.

25. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all

provisions of this Contract. If a tender is made which does not fully comply, this shall conform to the
termination clause set forth within this document.

26. NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the
understanding and agreement that it is for the sole convenience of the City of Tucson. The City 'reserves the
right to obtain like goods or services from another source when necessary.

27. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in actual practice, overcharges
resulting from antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the
Contractor hereby assigns to the City any and all claims for such overcharges as to the materials or services
used to fulfill the Contract.

28. PAYMENT: The City's preferred method of payment is via credit card. The City will issue a Purchase Order
and, in some cases, either provide a credit card for payment at the time of ordering or pay subsequent
invoices by credit card upon receipt of goods or services in good order. However, not all City employees will

possess a credit card and, therefore, the City reserves the right to make payment by check as it deems
necessary.

Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be issued for
each shipment of material or service performed, and no payment shall be issued prior to receipt of material or
service and correct invoice.

The City shall make every effort to process payment for the purchase of materials or services within twenty-
one (21) calendar days after receipt of materials or services and a correct invoice.

The Contractor's payment terms shall apply to all purchases and to all payment methods.
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29. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging
existing buildings, equipment, and vegetation (such as trees, shrubs, and grass) on City property. If the
Contractor fails to do so and damages such property,-the Contractor shall replace or repair the damage at no
expense to the City, as determined and approved by the City's Director of Procurement. If the Contractor fails
or refuses to make such repair or replacement, the City will determine a cost and the Contractor shall be liable
for the cost thereof, which may be deducted from the Contract price.

30. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in
the Contract shall be read and enforced as though it were included herein, and if through mistake or otherwise
any such provision is not inserted, or is not correctly inserted, then upon the application of either party the
Contract shall be amended to make such insertion or correction.

31. RECORDS: Internal control over all financial transactions related to this Contract shall be in accordance with
sound fiscal policies. The City may, at reasonable times and places, audit the books and records of the
Contractor and/or any subcontractors. Said audit shall be limited to this Contract.

32. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the
other party's intent to perform, the former party may demand that the other party give a written assurance of
this intent to perform. In the event that a demand is made and no written assurance is given within five (5)
days, the demanding party may'reat this failure as the other party*s intent not to perform and as a cause for
possible Contract termination.

33. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of
business of a Contractor or subcontractor which is related to the performance of any Contract as awarded or
to be awarded.

34. RIGHTS AND RENIEDIES: No provision in this document or in the Contractor's proposal shall be construed,
expressly or by implication, as a waiver by either party of any existing or future right and/or remedy available
by law in the event of any claim, default or breach of contract. The failure of either party to insist upon the strict
performance of any term or condition of the Contract, to exercise or delay the exercise of any right or remedy
provided in the Contract or by law, or to accept materials or services required by this Contract or by law shall
not be deemed a waiver of any right of either party to insist upon the strict performance of the Contract.

35. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or application
held to be invalid shall not affect any other provision or application of the Contract which may remain in effect
without the valid provision or application.

36. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of
the materials. Non-compliance shall conform to the termination clause set forth within this document.

37. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish any
of the material/service specified herein without the advance written approval of the City's Director of
Procurement. All subcontracts shall comply with Federal and State laws and regulations which are applicable
to the services covered by the subcontract and shall include all the terms and conditions set forth herein which
shall apply with equal force to the subcontract, as if the subcontractor were the Contractor referred to herein.
The Contractor is responsible for contract performance whether or not subcontractors are used.

38. SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation
pursuant to A.R.S. Section 38-511 if any person significantly involved in initiating, negotiating, securing,
drafting, or creating the Contract, on behalf of the City, is or becomes, at any time while the Contract or any
extension of the Contract is in effect, an employee of, or a contractor to, any other party to this Contract with
respect to the subject matter of the Contract. Termination shall be effective when written notice from the City'
Director of procurement is received by the parties to this Contract, unless the notice specifies a later time.

39. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, or
by the City, with or without cause, upon giving thirty (30) days written notice. The City, at its convenience, by
written notice, may terminate this Contract, in whole or in part. If this Contract is terminated, the City shall be
liable only for payment under the payment provisions of this Contract for services rendered and accepted
material received by the City before the effective date of termination.
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The City reserves the right to terminate the whole or any part of this Contract due to the failure of the
Contractor to carry out any term or condition of the Contract. The City will issue a written ten (10) day notice of
default to the Contractor for acting or failing to act as specified in any of the following:

In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the Contract;

In the opinion of the City, the Contractor fails to perform adequately the stipulations, conditions or
services/specifications required in this Contract;

In the opinion of the City, the Contractor attempts to impose personnel, materials, products or workmanship of
an'nacceptable quality;

The Contractor fails to furnish the required service and/or product within the time stipulated in the Contract

In the opinion of the City, the Contractor fails to make progress in the performance of the requirements of the
Contract;

The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the
requirements of the Contract.

!
In the event that Contractor fails to remedv the default within ten (t 0) business davs. or other such time as the
parties mutuallv aaree. the Citv mav terminate the Contract.

Each payment obligation of the City created by this Contract is conditioned upon the availability of City, State
and Federal funds that are appropriated or allocated for the payment of such an obligation. If funds are not
allocated by the City and available for the continued purchase of the services and/or materials provided under
this Contract, this Contract may be terminated by the City at the end of the period for which funds are
available. The City will endeavor to notify the Contractor in the event that continued service will or may be
affected by non-appropriation. No penalty shall accrue to the City in the event this provision is exercised, and
the City shall not be obligated or liable for any future payments due or for any damages as a result of
termination under this paragraph.

40. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until the
City actually receives the material or service at the point of delivery, unless otherwise provided within this
Contract.

41. WARRANTIES: Contractor warrants that all material or service delivered under this Contract shall conform to
the specifications of this Contract. Mere receipt of shipment of the material or service specified and any
inspection incidental thereto by the City shall not alter or affect the obligations of the Contractor or the rights of
the City under the foregoing warranties. Additional warranty requirements may be set forth in this document.
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CITY OF TUCSON
DEPARTMENT OF PROCUREMENT

REQUEST FOR PROPOSAL NO. 141003

llalntenance, Repair and Operations (INRO) Supplies, Parts,
Equipment, Ilaterials and Related Services

AMENDMENT NG. GNE (1)

DATE lSSUED: Friday, March 28, 2014

The referenced document has been modified as per the attached Amendment No. Gne
(1)

Please sign this Amendment where designated and return the executed copy with
the submission of your proposal. This amendment is hereby made part of the
referenced proposal as though fully set forth therein. Any questions regarding this
amendment should be addressed to Lloyd Windie, C.P.M., CPPB Principal Contract
Officer at (520) 837-4105.

Department of Procurement, City Hait

P.O. Box 27210
Tucson, Arizona 85726-7210

(520) 791-4704 Fax: (520) 791-4735
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CITY GF TUCSON DEPARTMENT GF PROCUREMENT
255 W. ALAMEDA, 5 FLOOR, TUCSON, AZ 85701
P.O. BOX 27&0, TUCSON, AZ 85728
PHONE: (520) 837%105lFAX: (520) 79'M735
ISSUE DATE: Friday, March 28, 2014
I.io d.&indI ucsonaz. ov

REQUEST FOR PROPOSAII. NG.: $44003
RFP AMENDMENT NG.: Gne (1)

PAGE 1 Gf 2
RFP DUE DATE: Tuesday, April 08, 2014I4:00 P.M., Local AZ Time

PRINCIPAL CONTRACT OFFICER: LLOYD NINDLE II, C.P.M.,CPPB

A SiGNED COPY OF THIS AMENDMENT MUST BE SUBMITTED WITH YOUR SEALED PROPOSAL.
THIS REQUEST FOR PROPOSAL IS AMENDED AS FOLLOWS:

Maintenance, Repair and Operations ~Q) Supphes, Parts, Kqnipiinent, Materials
and Related Services

RFP IiUK DA.TK: Remains the same: Tuesday, April 08, 2014 at 4;90 pm Local AX Time-

%'ill the City of Tucson accept for consideration a regional response?

Proposals will be evaluated on the criteria as presented in the solicitation, which includes details of
coverage on a national basis.

2. Question:

Response:

%'hat weight is given to inclusion of small and disadvantaged businesses participation?

The inclusion of small businesses is just one of many requirements and criteria that the City will evaluate.
No specific weight is specified. Refer to Scope of Services, C. Service Requirements, 5. Small Business
Program for details of this requirement.

Are the terms of the Administrative agreement. as written in the sample provided negotiable prior to
award?

Response. Yes. However, you must submit any exceptions, along with proposed alternate language, with your
original submitted proposal to be considered. Refer to Instructions to Offerors, Paragragb 10. Exceptions
to Contract Provisions.

4. Question:

Response:

5, Question:

Response:

6. Question.

What is the administrative fee to bc paid to ProvistatNational IPA?

The administrative fee is contained in Attachment A, Exhibit A, page 3 of 25 and is 3 Ã0.

Is the total value ofCity ofTucson's estimated usage inclusive ofjanitorial products spend?

Is the total contract vahie estimate based on the current reported sales by Grainger on the National IPA
MRO contract?

Response; It is a projection based on the current annual volumes among the City and other Participating Public
Agencies that are anticipated to utilize the resulting Master Agreement to bc made available to them

through National IPA, and volume growth into other Public Agencies through a coordinated marketing

approach between the Supplier and National IPA.
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CITY GF TUCSON DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 8 "FLOOR, TUCSON, AZ 85701
P.G. BGX 27250, TUCSON, AZ 85728
PHONE: t520) 837-4105IFAX: ]520) 781%735
ISSUE DATE: Friday, March 28, 2N4
Llo d.WIndle tucsonaz. ov

REQUEST FGR PROPOSAL NO.: 145003
RFP AMENDMENT NG.: One {0)

PAGE 2Gf 2
RFP DUE DATE: Tuesday, April 08, 2014@4:00P.M., Local AZ Time

PRINCIPAL CONTRACT OFFICER: LLOYD WINDLE II, C.P.M.,CPPB

A SIGNED COPY OF THIS AMENDMENT MUST BE SUBMITTED WITH YOUR SEALED PROPOSAL.
THIS REQUEST FOR PROPOSAL IS AMENDED AS FOLLOWS:

7. Question. Is the participation ofNational IPA mandatory or negotiable~ Much of the "marketing" and sales activity
appears redundant to our internal marketing and sales operations.

Response: Proposals will bc evaluated on the criteria as presented in the solicitation, which includes details of
coverage on a national basis. The award of a contract will create a triad partnership between the City of
Tucson (Lead Agency and contract holder)„ the vendor {I"ontractor) and National IPA, (Iviarketing Partner
of thc City). Thts model provides immediate access to 35,000 participating agcnclcs ready to ptggyl?ack
the contract as well as provide for an established business relationship with those agencies.

8. Instructions to 0fferors, Paragraph 9. Proposal/Submittal Format. Replace the second sentence in its entirety with the

following.

0fferors shall also submit two electronic copies of the proposal on cd or flash drive.

ALL OTHER PROVISIONS QF THE REQUEST FQR PRQPQSAL SHALL REMAIN IN THEIR ENTIRETY,
VENDOR HEREBY ACKNOVVLEDGES RECEIPT AND UNDERSTANDING OF THE ABOVE AMENDMENT.

v/ig/ir
Signature 'ale
RrcAue/S<~y+m S4..A'*1',e~ ir X/~~ & pe~
Print Name and Title

6r'o./rsvp er"
Company Name

/GG Gee/~qgz /o r ksuor.~
Address

g.osis, Idrr„zf ZL 640M
City State Zlp
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CITY OF TOCSON
DEPARTMENT QF PROCUREMENT

Ilaintenance, Repaii'nd Opelations iIIIRO) SupPlies, Pa~s,
Equipment, MateI'lais and Related Services

AMENDMENT NG. TWG (2)

DATE ISSUED: Tuesday, April 03, 2014

The referenced document has been modified as per the attached Amendment No. Two
(2).

Please sign this Arnendrnent where designated and return the executed copy with
the submission of your proposal. This amendment is hereby made part of the
referenced proposal as though fully set forth therein. Any questions regarding this
amendment should be addressed to Lloyd 8. Windle II, C.P.M., CPPB, Principal
Contract Officer at. (520) 837-4105.

Department of Procurement, City Hall
P.O. Box 27210

Tucson, Arizona 85726-7210
(520) 791-4717 Fax: (520) 791-4735
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CITY OF TUCSON DEPARTIIENT OF PROCUREMENT
255 W. ALAMEDA, 8 "FLOOR, TUCSON, AZ 85705
P.G. BOX 27210, TUCSON, AZ 85728
PHONE: (520) 837%105IFAX:(520) 791-47M
ISSUE DATE: Tuesday, April 01I, 20'i4
Uo d3IIIIttdi csortsz. ov

REQUEST FOR PROPOSAL NG.: 441003
RFP AMENDMENT NG.:~(2)

PAGE 1 Of 1
RFP DUE DATE: Tuesday, April 22, 2014 @4:00P.M., Local AZ Time

PRINCIPAL CONTRACT OFFICER: LLOYD B.WNDLE Ii, C.P.IN.,CPPB

A SIGNED COPY OF THIS AMENDMENT MUST 'BE SUBMITTED WITH YOUR SEALED PROPOSAL.
THIS REQUEST FOR PROPOSAL IS AMENDED AS FOLLOWS:

MalliteBSBce RepalF aBd iopeII'at1083 ~O) SQppbes Pcs KqHlpfliest I@ate)I Iials

amtd Related Services

RFP 9UK 9ATK: The RFP due date has been changed from Tuesday, April 08, 2014 at 4:00 ptn Local AZ Time
to Tuesday, April 22, 2N4 at 4: pm I,oeal AX Time.

ALL OTHER PROVISIONS OF THE REQUEST FOR PROPOSAL SHALL REMAIN IN THEIR ENTIRETY.
VENDOR HEREBY ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE ABOVE AMENDMENT.

vli~l.v
Signature 'Date

Nicene e / 5Am+4'an. Sp. 6+1~cw a /4/e~ Ww+g +~
Print Name and Title

Gr Perte e/
Cornimny NanYe

/OQ GMir2$ er'I o//Ca4o~
Address

La& Sr'~~
City State Zip
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Tab Nine

List of Grainger Exhibits
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Grainger Attachments

Grainger
Exhibit

Exhibit A

Exhibit B

Exhibit C

Exhibit D

Exhibit E

Exhibit F

Exhibit G

Exhibit H

Exhibit I

Exhibit J
Exhibit K

Exhibit L

Exhibit M

Exhibit N

Exhibit 0

Grainger Exhibit Title

Grainger Implementation Plan Example

Grainger Sample invoice

Sample Report CardiCustomer Focused Quality Report Card

Monthly Usage Report

Grainger's Sourced Product Terms and Conditions

City of Tucson Business License

W.W. Grainger, lnc. 2013 Annual Report

Grainger Disaster Recovery

Grainger's KeepStock Solution —Key Understandings

Grainger KeepStock Overview

Grainger Warranty Terms and Conditions

W.W. Grainger, Inc. —Dunn and Bradstreet Report 03.2014

Draft Implementation Presentation

Participating Member Affiliation Document

Grainger's National Government Sales Organization Chart

Grainger Confidential Information Letter



Tab Ten

Copy of the entire RFP document
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CITY OF -TUCSON
REQUEST FOR PROPOSAL

REQUEST FOR PROPOSAL NUMBER:
PROPOSAL DUE DATE:

PROPOSAL SUBMITTAL LOCATION:

MATERIAL OR SERVICE:

PRE-PROPOSAL CONFERENCE DATE:
TIME:

LOCATION:

CONTRACT OFFICER:
TELEPHONE NUMBER:

141003
APRIL', 2014 AT 4:00 P.M., LOCAL AZ
Department of Procurement
255 W. Alameda, O'loor„Tucson, AZ

MAINTENANCE, REPAIR AND OPERATIONS (MRO)
SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND

RELATED SERVICES

MARCH 18, 2014
9:00A.M., LOCAL AZ TIME
CITY HALL, ATTORNEY'S CONFERENCE RII.
255 W. ALAMEDA, 7 FL. TUCSON, AZ

LLOYD B.WINDLE II C.P.M., CPPB
(520) 837-4105
Lloyd.windle@tucsonaz.gov

A copy of this solicitation and possible future amendments may be obtained from our Internet site at:
http: //www.tucsonorocurement.corn/ by selecting the Bid Opportunities link and the associated solicitation
number. The City does not mail out Notices of available solicitations via the U.S. Postal Service. Email
notifications are sent to those interested offerors who are registered with us and who have selected email as
their preferred delivery method. To register, please visit www.tucsonprocurement.corn, click on Vendors, then
click on Vendor Registration. To update an existing record, click on Vendors, click on What's New?, and read
the section titled "Notice of Solicitations." You may also call (520) 791-4217 if you have questions.

Competitive sealed proposals for the specified material or service shall be received by the Department of
Procurement, 255 W. Alameda, 6th Floor, Tucson, Arizona 85701, until the date and time cited.

Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or
prior to the exact date and time indicated above. Late proposals shall not be considered. The prevailing clock
shall be the City Department of Procurement clock.

Proposals must be submitted in a sealed envelope. The Request for Proposal number and the offeror's name
and address should be clearly indicated on the outside of the envelope. All proposals must be completed in ink

or typewritten. Questions must be addressed to the Contract Officer listed above.

'4***ALERT5l'*A%

The City of Tucson has implemented additional security procedures in City Hall. All visitors will be required to
enter only through the north side doors facing Alameda Street. When attending a meeting or delivering a
solicitation response to City Hall, please allow ample time to go through the security screening process.

Visitors will be required to do the following:
~ Pass through metal detectors / security wands;
~ Purses and bags will be searched by security personnel;
~ Obtain a visitor's pass.

LBW/swb
PUBLISH DATE: MARCH 6, 2014
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INTRODUCTIONI BACKGROUND

The City of Tucson is requesting proposals from qualified and experienced firms to provide
IIAINTENANCE, REPAIR AND OPERATIONS (NIRO) SUPPLIES, PARTS, EQUIPIIENT, MATERIALS
AND RELATED SERVICES. The City of Tucson requires a contractor who provides a diverse and
extensive supply of MRO products for delivery to various locations in the Tucson metropolitan area and for
pickup at local storefronts.

Requirements and qualifications are defined in detail in the Scope of Services Section of this Request for
Proposal (RFP). The City seeks a firm that can supply the specified services, supplies, parts, equipment
and materials and related services.

The City, as the Principal Procurement Agency, has partnered with the National Intergovernmental
Purchasing Alliance Company (herein National IPA) to make the resultant contract from this solicitation
available to qualified Participating Public Agencies nationwide. National IPA provides marketing and
administrative support for the Supplier (herein also referred to as Contractor or Consultant) that directly
promotes the Supplier's products and services to Participating Public Agencies through multiple channels,
each designed to promote specific products and services to public agencies on a national basis. As such,
the Supplier must be able to accommodate a nationwide demand for services and to fulfill obligations as a
nationwide Supplier as stated herein.

NATIONAL CONTRACT REQUIREMENTS
The City of Tucson, as the Principal Procurement Agency, as defined in Attachment A, has partnered with

the National Intergovernmental Purchasing Alliance Company ("National IPA") to make the resultant
contract (also known as the "Master Agreement" in materials distributed by National IPA) from this
solicitation available to other public agencies nationally, including state and local govemrnental entities,
public and private primary, secondary and higher education entities, non-profit entities, and agencies for
the public benefit ("Public Agencies" ), through National IPA's cooperative purchasing program. The City is
acting as the contracting agency for any other Public Agency that elects to utilize the resulting Master
Agreement. Use of the Master Agreement by any Public Agency is preceded by their registration with
National IPA as a Participating Public Agency in National IPA's cooperative purchasing program.
Attachment A contains additional information on National IPA and the cooperative purchasing agreement.

National IPA is the public sector arm of Provista, a multi-industry supply chain improvement company
providing group organization and business solutions in various markets nationwide. We partner with sister
company, Novation, to leverage over $43 billion in annual supply spend to command the best prices on
products and services. With corporate, pricing and sales commitments from the Supplier, National IPA
provides marketing and administrative support for the Supplier that directly promotes the Supplier's
products and services to Participating Public Agencies though multiple channels, each designed to
promote specific products and services to Public Agencies on a national basis. Public Agencies benefit
from pricing based on aggregate spend and the convenience of a contract that has already been
advertised and competed. The Supplier benefits from a contract that allows Participating Public Agencies
to directly purchase goods and services without the Supplier's need to respond to additional competitive
solicitations. As such, the Supplier must be able to accommodate a nationwide demand for services and to
fulfill obligations as a nationwide Supplier and respond to the National IPA documents (Attachment A).

The City anticipates spending approximately $4 million over the full potential Master Agreement term for
MRO supplies. While no minimum volume is guaranteed to the Supplier, the estimated annual volume of
MRO supplies purchased under the Master Agreement through National IPA is approximately $80 million.
This projection is based on the current annual volumes among the City, other Participating Public Agencies
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that are anticipated to utilize the resulting Master Agreement to be made available to them through National
IPA, and volume growth into other Public Agencies through a coordinated marketing approach between the
Supplier and National IPA.

SCOPE OF SERVICES

A. GENERAL REQUIREMENTS

QUALIFIED FIRIIS: Offerors should meet the minimum qualifications

a.
b.
C.

d.

Have a strong national presence in the MRO supply industry.
Have a distribution model capable of delivering products nationwide.
Have a demonstrated sales presence.
Be able to meet the minimum requirements of the cooperative purchasing
program detailed herein.
Be able to provide the full range of products, equipment, parts, materials
and services to meet the demands of the City and all agencies that opt to participate in

the cooperative purchasing program with the City.

USAGE REPORT: The Contractor shall provide an electronic copy of a usage report upon request to the
Agency Department of Procurement. The report shall provide complete information on the items
purchased under this Contract. At a minimum for each item sold, the report should list the manufacturer
name, model number, part number, item description, quantity sold and total spend by department, division,
ordering entity, etc.

EQUIPIIENT/RECALL NOTICES: In the event of any recall notice, technical service bulletin, or other
important notification affecting equipment purchased from this contract, a notice shall be sent to the
Contract Representative. It shall be the responsibility of the contractors to assure that all recall notices are
sent directly to the agencies Contract Representative.

WAREHOUSING, DISTRIBUTION AND SALES FACILITIES: The product specified in this solicitation
is dependent upon an extensive manufacturer-to-customer supply chain distribution system. In order to
be considered for award, each potential contractor is required to provide proof of an extensive
distribution system.

5. DELIVERY: For City of Tucson purchases, MRO supplies shall be delivered to various City of Tucson
stores locations and non-stores locations. All deliveries shall be made Monday through Friday from 8:00
a.m. to 3:00 p.m., Arizona Standard Time.

CATALOGS: Within 10 days after contract award, Contractor must submit complete price lists and
catalogs of their product line in hard copy or on CD. Upon request from a using agency, Contractor
shall provide, at no cost, these catalogs and price lists. An accessible public website that contains a
downloadable catalog and price list or an interactive web catalog and price list maybe provided in lieu
of the above hard copy requirement.

7. WARRANTY: Offeror shall warrant that all equipment and parts furnished in their offer are newly
manufactured and free from defects in material and workmanship for no less than one (1) year from the
date the equipment is delivered or installed. Warranty shall also guarantee accepted trade standards of
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quality, fitness for the intended uses, and conform aiice to promises or specified specifications. No other
express or implied warranty shall eliminate the vencIor's liability as stated herein.

B. PRODUCT REQUIRENIENTS:

PRODUCTS: A complete and comprehensive lirIe of quality made MRO supplies to support the daily
maintenance, repair and operations functions of the agency. The categories include, but are not limited
to the following.

a. Motors and Power Transmission- General. Definite Purpose and HVAC motors, gear motors,
bearings, V-belts and accessories.

b. Electrical Supplies —Distribution, controls, wire, cable, voice 8 data and supplies.

c. Lighting —Lamps, ballasts, fixtures, task lighting, flashlights and batteries.

d. Tools —Hand, power, outdoor and automotive tools and tool storage.

e. Measuring Tools 8 Test Instruments —Calipers, gauges, inspection, micrometers and multimeters.

f. Pneumatic —Pneumatic tools and system co> portents, air compressors and hydraulics.

g. Machining and Cutting Tools —Drill bits, taps, dies, blades, counterbores, countersinks and
abrasives.

h. Material Handling, Storage and Packaging — Ladders, hoists, shelving, storage, furniture,
packaging, casters, cart, trucks and drums.

i. Welding -Welding equipment and supplies.

j. Fasteners and Adhesives —Nuts, bolts, watchers, screws, hooks, flat stock, raw materials (metal,
rubber, plastic), glue and cement.

k. Lubricants, Sealants and Paint - Grease, oil, penetrates sealants, caulk and paint.

I. Safety and Security Supplies —Spill corstainrnent, storage, fire protection, person protective
equipment, instrumentation, signs, labels, tags and security.

m. Cleaning Equipment and Supplies —Chemicals, equipment, restroom, paper, waste containers,
cleaning.

n. HYAC Supplies —Controls, heaters, air conditioning, air treatment, fans, ventilators and blowers.

o. Pumps and Plumbing —Submersible, centrifugal, water system and positive displacement pumps,
pipe, valves, fittings, heaters, coolers, filtration arid faucets.

p. Other Categories
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CURRENT PRODUCTS: All products being offered in response to this solicitation shall be in current
and ongoing production; shall be formally announced for general marketing purposes; shall be a model
or type currently functioning in a user (paying customer) environment and capable of meeting or
exceeding all specifications and requirements set forth in this solicitation.

DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by the Contractor.
The cost of transportation, unpacking, inspection, re-packing, re-shipping or other like expenses shall
be paid by the Contractor. All replacement products must be received by the City within seven (7) days
of initial notification.

PRICING: Prices/discounts shall remain firm and will include all charges that may be incurred in

fulfilling requirement(s) for the twelve-month period following contract award. Where applicable, pricing
shall be determined by applying Offerors discounts to the prices listed on their manufacturer's price
lists, retail price sheets, catalogs or by utilizing the reduced net pricing schedule.

SALES PROINOTIONS: ln addition to decreasing prices for the balance of the Contract term due to a
change in market conditions, a Contractor may conduct sales promotions involving price reductions for
a specified lesser period.

C. SERVICE REQUIREINENTS: The City is interested in evaluating the following categories of value-add
services for inclusion in this contract. The categories include, but are not limited to the following.

Sourcing:

2.
3.
4.

from non-catalog suppliers,
of line card extensions of catalog suppliers,
for custom products, and
for OEM repair parts and accessories.

2. Software Punch Out: The capability of your electronic ordering system to interface with an agencies
inventory software system.

3. Installation, Repair, INaintenance and Turn-Key Solutions and Services: The ability to provide
installation, repair, maintenance and turn-key solutions and services through Contractors business
units, authorized manufacturer's facilities or other avenues.

4. Inventory Solutions: Provide inventory management solutions for stock rooms, warehouses, mobile
service vehicles and supply vending machines. Consulting and analysis solutions are also desirable.

6. Small Business Program: The ability to incorporate small business enterprises into your distribution,
sales and product offerings.

Green/Sustainability Program:
a. Policies: Efforts and policies pertaining to green and sustainability.
b. Products: Impact on product offerings.
c. Distribution: Impact in distribution.
d. Recycling of Lamps: The ability to recycle lighting and electronic products.



e.
f.

Lighting and Energy Audits: The ability to perform lighting and energy audits.
Certifications: The industry recognized certifications and standards obtained.

T. Training & Education: The ability to provide on-site and/or online training and educational
programs/seminars.

8. Customer Support Services: The policies on replacements, returns, restocking charges, after hours
service, after sales support, out of stock, order tracing, technical feedback, quality assurance for orders
and drop shipments.

9. Other Services: Other value-add services not included in above categories.

200



INSTRUCTIONS TO OFFERORS
DEFINITION OF KEY WORDS USED IN THE SOLICITATION:
For purposes of this solicitation and subsequent contract, the following definitions shall apply:
City: The City of Tucson, Arizona
Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall include this
RFP document incorporated herein by reference, all terms, conditions, specifications, scope of work, Amendments, the
Contractor's offer and negotiated items as accepted by the City.
Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive solicitation process,
is awarded a contract by the City.
Contract Representative: The City employee or employees who have specifically been designated to act as a contact
person or persons to the Contractor, and is responsible for monitoring and overseeing the Contractor's performance under
this Contract.
Director of Procurement: The contracting authority for the City, authorized to sign contracts and amendments thereto on
behalf of the City.
May: Indicates something that is not mandatory but permissible.
Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation.
Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements, if they constitute a
substantive requirement, may, at the City's sole discretion, result in the rejection of a proposal as non-responsive.
Should: Indicates something that is recommended but not mandatory. If the Offeror fails to provide recommended
information, the City may, at its sole option, ask the Offeror to provide the information or evaluate the proposal without the
information.

PRE-PROPOSAL CONFERENCE: lf scheduled, the date and time of a Pre-Proposal conference is indicated on the cover
page of this document. Attendance at this conference is not mandatory. Written minutes and/or notes will not be available,
therefore attendance is encouraged. If an Offeror is unable to attend the Pre-Proposal Conference questions may be
submitted in writing. Offerors are encouraged to submit written questions, via electronic mail or facsimile, at least five days
prior to the Request for Proposal due date to the Contract Officer listed above. The purpose of this conference will be to
clarify the contents of this Request for Proposal in order to prevent any misunderstanding of the City's position. Any doubt
as to the requirements of this Request for Proposal or any apparent omission or discrepancy should be presented to the
City at this conference. The City will then determine the appropriate action necessary, if any, and may issue a written
amendment to the Request for Proposal. Oral statements or instructions will not constitute an amendment to this Request
for Proposal.

3. INQUIRIES: Any question related to the Request for Proposal shall be directed to the Contract Officer whose name appears
above. An offeror shall not contact or ask questions of the department for whom the requirement is being procured. The
Contract Officer may require any and all questions be submitted in writing. Offerors are encouraged to submit written
questions via electronic mail or facsimile, at least five days prior to the proposal due date. Any correspondence related to a
solicitation should refer to the appropriate Request for Proposal number, page and paragraph number. An envelope
containing questions should be identified as such, otherwise it may not be opened until after the official proposal due date
and time. Oral interpretations or clarifications will be without legal effect. Only questions answered by a formal written
amendment to the Request for Proposal will be binding.

4. AMENDMENT OF REQUEST FOR PROPOSAL: The Offeror shall acknowledge receipt of a Request for Proposal
Amendment by signing and returning the document by the specified due date and time.

5. FAMILIARIZATION OF SCOPE OF WORK: Before submitting a proposal, each offeror shall familiarize itself with the Scope
of Work, laws, regulations and other factors affecting contract performance. The Offeror shall be responsible for fully

understanding the requirements of the subsequent Contract and otherwise satisfy itself as to the expense and difficulties

accompanying the fulfillment of contract requirements. The submission of a proposal will constitute a representation of
compliance by the Offeror. There will be no subsequent financial adjustment, other than that provided by the subsequent
Contract, for lack of such familiarization.

6. PREPARATION OF PROPOSAL
A. All proposals shall be on the forms provided in this Request for Proposal package. It is permissible to copy these forms

as required. Facsimiles or electronic mail proposals shall not be considered.
B. At a minimum, your proposal should include the signed Offer and Acceptance form, signed copies of any solicitation

amendments, completed Price Page and your response to all evaluation criteria.
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C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An authorized signature on
the Offer and Acceptance page, Proposal Amendment(s), or cover letter accompanying the proposal documents shall
constitute an irrevocable offer to sell the good and/or service specified herein. Offeror shall submit any additional
requested documentation, signifying intent to be bound by the terms of the agreement.

D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on the proposal.
E. In case of error in the extension of prices in the proposal, unit price shall govern when applicable.
F. Periods of time, stated as a number of days, shall be in calendar days.
G. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek clarification of any

requirement that may not be clear and to check all responses for accuracy before submitting a proposal. Negligence in
preparing a proposal confers no right of withdrawal after due date and time.

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this solicitation.
I. Offeror must list any subcontractors to be utilized in the performance of the services specified herein. For each

subcontractor, details on respective qualifications must be included.

PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the material/service or
correct invoice, whichever is later, to the date City's payment warrant is mailed. Unless freight and other charges are
itemized, any discount provided shall be taken on full amount of invoice, Payment discounts of twenty-one calendar days or
more shall be deducted from the proposed price in determining the price points. However, the City shall be entitled to take
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment
discount shall apply to all purchases and to all payment methods.

TAXES: The City of Tucson is exempt from federal excise tax, including the federal transportation tax.

PROPOSAL/SUBMITTAL FORMAT: An original and 7 copies {8 total) of each proposal should be submitted on the
forms and in the format specified in the RFP. Offerors shall also submit one electronic copy of the proposal on cd, disc or zip
disc in MS Office 2003 or .pdf format. Any confidential information shall be submitted on a separate cd, disc or zip disc. The
original copy of the proposal should be clearly labeled "Original" and shall be single-sided, three hole punched and in a
binder. The material should be in sequence and related to the RFP. The sections of the submittal should be tabbed,
clearly identifiable and should include a minimum of the following sections: the completed Offer and Acceptance
Form, all signed Amendments, a copy of this RFP document and the Offeror's response to the Evaluation Criteria
including the completed Price Page. Failure to include the requested information may have a negative impact on the
evaluation of the offeror's proposal.

10. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal is an offer to contract with the City
based upon the contract provisions contained in the City's Request for Proposal, including but not limited to, the
specifications, scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract
provisions must clearly identify the proposed deviations and any proposed substitute language. The provisions of the
Reque'st for Proposal cannot be modified without the express written approval of the Director or his designee. If a proposal
or offer is returned with modifications to the contract provisions that are not expressly approved in writing by the Director or
his designee, the contract provisions contained in the City's Request for Proposal shall prevail.

11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the property of the City
and shall become a matter of public record available for review subsequent to the award notification.

12. CONFIDENTIAL INFORMATION: The City of Tucson is obligated to abide by all public information laws. If an Offeror
believes that any portion of a proposal, offer, specification, protest or correspondence contains information that should be
withheld, a statement advising the Contract Officer of this fact should accompany the submission and the information shall
be so identified wherever it appears. The City shall review all requests for confidentiality and may provide a written
determination to designate specified documents confidential or the request may be denied. Price is not confidential and will
not be withheld. If the confidential request is denied, such information shall be disclosed as public information, unless the
offeror submits a formal written objection.

13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter accompanying
the submittal documents, Offeror certifies:
A. The submission of the offer did not involve collusion or other anti-competitive practices.
B.The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State law.
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C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity, future

employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant in connection with the
submitted offer.

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the Offeror and has the
authority to bind the Offeror to the Contract.

14. WHERE TO SUBIIIT PROPOSALS: In order to be considered, the Offeror must complete and submit its proposal to the
City of Tucson Department of Procurement at the location indicated, prior to or at the exact date and time indicated on the
Notice of Request for Proposal page. The Offeror's proposal shall be submitted in a sealed envelope. The words "SEALED
PROPOSAL" with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE
DATE AND TIME and OFFEROR'S NAME AND ADDRESS shall be written on the envelope.

15. LATE PROPOSALS: Late proposals will be rejected.

16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer in response
to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and time.

17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified solicitation due date and time, an offeror may formally
withdraw the proposal by a written letter, facsimile or electronic mail from the Offeror or a designated representative.
Telephonic or oral withdrawals shall not be considered.

18. DISCUSSIONS: The City'reserves the right to conduct discussions with offerors for the purpose of eliminating minor
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full

understanding of, and responsiveness to, solicitation requirements.

19. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the
purpose of altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited.
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any
information derived from proposals submitted by competing offerors. Exclusive or concurrent negotiations shall not
constitute a contract award nor shall it confer any property rights to the successful offeror. In the event the City deems that
negotiations are not progressing, the City may formally terminate these negotiations and may enter into subsequent
concurrent or exclusive negotiations with the next most qualified firm(s).

20. VENDOR APPLICATION: Prior to the award of a Contract, the successful offeror shall register with the City's Department of
Procurement. Registration can be completed at http: //www,tucsonorocurement.corn/ by clicking on Vendor Services. Please
note that email notifications of newly published solicitations and amendments will be provided to those vendors that select
email as their preferred delivery method in their vendor record.

21. CITY OF TUCSON BUSINESS LICENSE: It is the responsibility of the Contractor to have a City of Tucson Business
License throughout the life of this contract or a written determination from the City's Business License Section that a license
is not required. At any time during the contract, the City may request the Contractor to provide a valid copy of the business
license or a written determination that a business license is not required. Application for a City Business License can be
completed at htto://www:tucsonaz.ciov/etax. For questions contact the City's Business License Section at (520) 791-4566 or
email at tax-licensetucsonaz.ciov.

22. UPON NOTICE OF INTENT TO AWARD: The apparent successful offeror shall sign and file with the City, within five (5)
days after Notice of Intent to Award, all documents necessary to the successful execution of the Contract.

23. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal, the City reserves the right to:
(1)waive any immaterial defect or informality; or
(2) reject any or all proposals, or portions thereof; or
(3) reissue the Request for Proposal.

A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and Scope of
Work contained in the City's Request for Proposal. proposals do not become contracts unless and until they are executed
by the City's Director of Procurement and ihe City Attorney. A contract has its inception in the award, eliminating a formal
signing of a separate contract. All of the terms and conditions of the contract are contained in the Request for Proposal,
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unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment, or by

mutually agreed terms and conditions in the Contract documents.

24. PROPOSAL RESULTS: The name(s) of the successful offeror(s) will be posted on the Procurement Department's Internet

site at htto://www.tucsonorocurement.corn/ upon issuance of a Notice of Intent to Award or upon final contract execution.

25. PROTESTS: A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a Request for

Proposal shall be received at the Department of Procurement not less than five (5) working days before the Request for

Proposal due date. A protest of a proposed award or of an award shall be filed within ten (10) days after issuance of

notification of award or issuance of a notice of intent to award, as applicable. A protest shall include:
A. The name, address, and telephone number of the protestant;
B. The signature of the protestant or its representative;
C. Identification of the Request for Proposal or Contract number;
D. A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and
E. The form of relief requested.
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PROPOSAL EVALUATION REQUIREMENTS

PROPOSAL EVALUATION CRITERIA —(listed in relative order of importance)

A. Method of Approach

B. Price Proposal

C. Qualifications 8 Experience

II. REQUIREIIENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the

materials presented in response to this Request for Proposal should be submitted in the same
order as requested and must contain, at a minimum, the following:

A. Ilethod of Approach

1. Provide a response to the national program.
a. Include a detailed response to Attachment A, Exhibit A, National IPA Response for National

Cooperative contract. Responses should highlight experience, demonstrate a strong

national presence, describe how offeror will educate its national sales force about the

contract, describe how products and services will be distributed nationwide, include a plan

for marketing the products and services nationwide, and describe how volume will be

t~acked and reported to National IPA.

b. The successful offeror will be required to sign Attachment A, Exhibit 8, National IPA

Administration Agreement. Offerors should have any reviews required to sign the document

prior to submitting a response. Offeror's response should include any proposed exceptions

to the National IPA Administration Agreement.

Product

Provide a detailed written response illustrating how the products offered will meet
the requirements of this solicitation. Offerors shall provide the proposed product

lines that will meet the Product Requirements of this solicitation. Offerors shall

identify and describe their MRO categories. For each proposed category,
describe in detail and provide at a minimum the following types of information:

1. Identification and description of product categories offered

2. Identification and description of sub categories

3. Identification and description of manufacturers within each
sub category

What is the total number of products offered in your catalog? Are all catalog
products stocked in your distribution warehouses?

How are green products identified in your catalog? Online ordering?

Do you offer "Private Line" products? Please describe.

Submit all information that will aid the City in evaluating your proposal.
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Services

Provide a detailed written response illustrating how the services offered will meet
the requirements of this solicitation. Offerors shall provide the proposed services
that will meet the Service Requirements of this solicitation. For each proposed
category, describe and/or provide details explaining your capabilities. In your

response include information such as:

1.
2.

Policies and programs detailing your efforts in these areas.
Literature explaining your capabilities.
Submit all information that will aid the City in evaluating your

proposal.

Describe how you will roll out your program to City of Tucson staff?
Include in your discussion training, education, meetings, information gathering,

annual contract awareness event, etc.

Describe how you will develop and maintain relationships with key
department end users in order to convert sales to this contract, offer relevant

solutions, problem solve, introduce new products or services, etc.

Describe your sales and reporting capabilities. What level of detail is

available'

Ordering and Invoices

Describe your ordering capacity (retail locations, telephone, fax, internet, etc).
Provide details of the capabilities of your E Commerce website including ability to

display contract pricing, on-line ordering, order tracking, search options, order

history, technical assistance, lists, technical data and documentation,

identification of alternate green products, etc.

Describe your invoicing process. Is electronic invoicing available? Is summary

invoicing available'? Are there other options on how an agency receives an

invoice? Submit sample invoices.

Describe how problems —such as a customer ordering a wrong product; a
customer receiving a defective or wrong product; etc. —are resolved.

Describe how your firm measures performance including identification,

calculation, tracking and reporting of measurements. What is your stock fill

percentage rate, by line item, of the orders filled without backorders?

If providing for retail location purchases, describe how agencies choosing to pick

up products at a retail location will receive the correct contract pricing.

Describe your process for identifying out of stock items and the options available

to ordering agencies, such as: request a back ordered item, requesting a
substitute item and cancelling the item from the order.
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5. Other

Describe any government rebate or government incentive programs
applicable.

Describe how your firm will meet the monthly usage reporting criteria. Submit a
sample report.

B. Price Proposal

1. Core Lists
a. National Core List —Provides for the deepest discounts on a variety of products to agencies

nationwide. Products in this list should represent the largest annual spend in terms of dollars
and/or highest volume in terms of quantity. Pricing on the National Gore List shall be provided
to all Participating Agencies.
i. Using Attachment B, National Core List, complete the columns specified resulting in the

proposed discount and net contract price for items offered nationally. How many items
are being proposed?

ii. How often does the Offeror propose to update this list? Are there certain products that
should be updated more frequently than others?

b. Customized Core List by Agency —In addition to the National Core List, Offerors may provide
customized core lists to agencies.

i. Describe Offeror's ability to provide customized core lists to agencies;
ii. The number of items Offeror proposes to provide on a customized core list;

iii. How often does the Offeror propose to update customized core lists;
iv. Describe any agency size or volume limitations.

c. Catalog Pricing: Provide pricing for products not included in items 1.a. and 1.b. above,
i. Describe how you will price catalog items. That is, by product category, sub-

product category, manufacturer, etc.
ii. Disclose the number of items in each product category and in the catalog

d Seasonal or Special Pricing: Describe any programs offered to promote special pricing to
Participating Agencies.

2. Describe how services proposed will be priced

3. The City's expectation is that the proposed pricing shall include delivery to Tucson and
Participating Public Agencies. Based on your distribution network, explain the impact of such
pricing to the City, Participating Public Agencies residing in large metropolitan areas and
Participating Public Agencies residing in rural areas. Propose an optimal solution(s) that would
provide Participating Public Agencies with the best pricing including freight costs.

4. Propose a plan to adjust pricing as market conditions change. The plan must be verifiable and
auditable. Identify calculation, formula, components, index, etc.

5. State if pricing is most favorable offered to government agencies. Describe how your firm will

ensure this contract will continually offer the best pricing available to Participating Public
Agencies.
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6. Provide details of and propose additional discounts for volume orders, special manufacturer's
offers, minimum order quantity, free goods program, total annual spend, etc.

7. Provide information on any ordering methods —such as electronic ordering or payment via pCard
or EFT —or other criteria which entitle the using agency to additional discounts off of a
manufacturer's price list. If so, please provide the percentage discount.

8. Provide your payment terms.

9. Indicate if payment will be accepted via credit card. If so, may credit card payment(s) be made
online. Also state the Convenience Fee, if allowable, per Section 5.2.E of the Visa Operating
Regulations.

a. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can
by %, if payment is made within days. These payment terms sP
purchases and to all payment methods.

be discounted
all apply to all

b. Will payment be accepted via commercial credit card'? Yes No

1. If yes, can commercial payment(s) be made online? Yes No
2. Will a third party be processing the commercial credit card payment(s)? Yes No

3. If yes, indicate the flat fee per transaction $ (as allowable, per Section 5.2.E
of Visa Operating Regulations).
4. If "no" to above, will consideration be given to accept the card?

Yes No

5. Does your firm have a City of Tucson Business License? Yes
If yes, please provide a copy of your City of Tucson Business license.

C. Qualifications and Experience

1. Provide a brief history and description of your company.

2. Provide a statement of your annual sales for the past 3 years.

3. Highlight experience and strong national presence in the MRO industry.

4. Provide the total number and location of sales persons employed by your firm.

5. Number and location of support centers (if applicable).

6. Describe the qualifications of your sales personnel and technicians.

7. Provide a listing of key personnel who may be assigned to the City's contract. Include their title

within your organization and the description of the type of work they may perform. Please
identify an executive corporate sponsor who will be responsible for the overall management of
the awarded Master Agreement.

8. Summarize your experience in providing product and services similar to that outlined in the Scope
of Work. Provide a minimum of three references for which you have provided similar products
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and services. References from other public agencies, particularly municipal governments, are

preferred. Please include company name, address, phone, email, and contact person.

9. Please submit any additional information that you feel is applicable to your qualifications and

experience.

III. GENERAL
A. Shortlist:

The City reserves the right to shortlist the offerors on the stated criteria. However, the City may

determine that shortlisting is not necessary.

lnterviewsDemonstrations:
The City reserves the right to conduct interviews and/or product demonstration/ with some or all

of the offerors at any point during the evaluation process. However, the City may determine that

interviews and/or product demonstrations are not necessary. In the event interviews and/or

product demonstrations are conducted, information provided during the interview process shall

be taken into consideration when evaluating the stated criteria. The City shall not reimburse the

offeror for the costs associated with the interview process.

C. Additional Investigations:
The City reserves the right to make such additional investigations as it deems necessary to

establish the competence and financial stability of any offeror submitting a proposal.

D. Prior Experience:
Experiences with the City and entities that evaluation committee members represent and that are

not specifically mentioned in the solicitation response may be taken into consideration when

evaluating offers.

E. Ilulti pie Awards:
The City anticipates a single award, however, to provide adequate contract coverage, at the

City's sole discretion, multiple awards may be made.
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SPECIAL TERMS AND CONDITIONS

COOPERATIVE PURCHASING: Any Contract resulting from this solicitation shall be for the use of the
City of Tucson. In addition, public and nonprofit agencies that have registered with National IPA or
entered into a Cooperative Purchasing Agreement with the City of Tucson's Department of
Procurement are eligible to participate in any subsequent Contract. See
http:i/www.tucsonprocurement.corn/coop partners.aspx and click on Cooperatives for a list of the
public and nonprofit agencies that have currently entered into Cooperative Purchasing Agreements with

the City of Tucson. Additionally, this contract is eligible for use by the Strategic Alliance for Volume
Expenditures (SAVE) cooperative. See http: //www.maricopa.gov/Materials/PubDocuments/SAVE-
members.pdf 'for a listing of participating agencies. The parties agree that these lists are subject to
change.

Any orders placed to, or services required from, the successful Contractor(s) will be requested by each
participating agency. Payment for purchases made under this agreement will be the sole responsibility of
each participating agency. The Contractor may negotiate additional expenses incurred as a result of
participating agencies'sage of this contract (i.e., freight charges, travel related expenses, etc.). The City

shall not be responsible for any disputes arising out of transactions made by others.

Upon an Agencies request, the successful Contractor(s) will provide an electronic copy of the complete
Contract to a participating agency.

FEDERAL, STATE AND LOCAL TAXES, LICENSES AND PERIIITS: The Supplier shall comply with all

Federal, State, and local licenses and permits required for the operation of the business conducted by the
Supplier as applicable to this Contract. The Supplier shall, at no expense to the City, National IPA, or other
Participating Public Agencies, procure and keep in force during the entire period of the Agreement all such
permits and licenses.

SUBCONTRACTORS: No subcontract shall be made by the contractor with any other party for furnishing

any of the services herein contracted for without the advance written approval of the Department of
Procurement. All subcontractors shall comply with Federal and State laws and regulations that are
applicable to the services covered by the subcontractor and shall include all the terms and conditions set
forth herein which shall apply with equal force to the subcontract, as if the subcontractor were the Contractor
referred to herein. Contractor is responsible for contract performance whether or not subcontractors are
used.

FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destination Freight Prepaid to the delivery

location designated. Contractor shall retain title and control of all goods until they are delivered and the
Contract of coverage has been completed. All risk of transportation and all related charges shall be the
responsibility of the Contractor. All claims for visible or concealed damage shall be filed by the Contractor.
The City will assist the Contractor in arranging for inspection.

PAYMENTS: All payments made by the City of Tucson for goods or services will be made to the vendor
named on the Offer and Acceptance form. If you do not wish payment to be made to that address, you must

submit an attached sheet indicating the proper mailing address with this bid.

RIGHT TO TERMINATE FOR CHANGE IN OWNERSHIP OR INATERIAL RESTRUCTURE OF THE
CONTRACTOR: In addition to the Termination of Contract clause in the Standard Terms and Conditions

section of this solicitation and resulting contract, the City reserves the right to cancel the whole or part of this

210



contract within 60 days written notice of the completion of any material change of ownership in the
Contractor's company, including its sale, merger, consolidation or dissolution.

7. TERII AND RENEWAL: The term of the Contract shall commence upon award and shall remain in effect
for a period of three (3) years, unless terminated, canceled or extended as otherwise provided herein. The
Contractor agrees that the City of Tucson shall have the right, at its sole option, to renew the Contract for two

(2) additional one-year periods or portions thereof. In the event that the City exercises such rights, all terms,
conditions and provisions of the original Contract shall remain the same and apply during the renewal period
with the possible exception of price and minor scope additions and/or deletions.

8. PRICE ADJUSTNIENT: The City will review fully documented requests for price adjustment at the end of
the Contract's first year. Subsequent fully documented requests for price adjustment may be made at the
end of each Contract year that the Contract is in effect. Price adjustments may be a consideration in the
continuance and/or renewal of the contract. The City will determine whether the requested price
adjustment or an alternate option, is in the best interest of the City.

9. INSURANCE: The City requires a complete and valid Certificate of insurance prior to the commencement of
any service or activity specified in this solicitation. The City will notify the successful Contractor of the intent
to issue a Contract award. The successful Contractor must at that time submit an original copy of the
Certificate of Insurance, for public liability insurance of $1,000,000 (combined single limit) for bodily injuries,
and $100,000 for property damage. CERTIFICATE SHALL SHOVV THE CITY OF TUCSON AS AN
ADDITIONAL INSURED. The coverages shall be maintained in full force and effect during the term of the
Contract and shall not serve to limit any liabilities or any other Contractor obligations.



STANDARD TERMS AND CONDITIONS

ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without prior written consent
of the City's Director of Procurement.

AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code Chapter 28, Article XII.

AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the Americans with

Disabilities Act (Public Law 101-336,42 U.S.C. 12101,et seq.) and applicable Federal regulations under the Act.

APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies afforded to each,
by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought only in Pima County
Superior Court.

ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contractor without prior written

permission of the City, and no delegation of any duty of the Contractor shall be made without prior written permission of the
City's Director of Procurement. The City shall not unreasonably withhold approval and shall notify the Contractor of the
City's position by written notice.

CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of the United States
Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm in writing, that they, and any
subcontractor involved in the provision of goods to the City, are in compliance.

CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by the Contractor, free
from accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the premises
and all tools, scaffolding, equipment and materials not property of the City. Upon completion of the repair, the Contractor
shall leave the work and premises in clean, neat and workmanlike condition.

COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or provide any material or
service under this Contract until Contractor receives purchase order or is otherwise directed to do so, in writing, by the City.

CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls that are
acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the City or
from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents, officers, or
employees, except as required to efficiently perform duties under the Contract. Persons requesting such information should
be referred to the City. Information pertaining to individual persons shall not be divulged other than to employees or officers
of Contractor as needed for the performance of duties under the Contract, unless otherwise agreed to in writing by the City.

10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to:

A. Amend the contract or enter into supplemental verbal or written agreements;
B. Grant time extensions or contract renewals;
C. Otherwise modify the scope or terms and provisions of the contract.

This Contract shall only be modified with the approval of the Department of Procurement. Except in the case of a
documented emergency, approval must be granted prior to performance. Any contract modification not explicitly approved
by the Procurement Department through a written contract amendment or change order is performed at the sole risk of the
Contractor and may not be eligible for payment by the City.

11. CONTRACT: The Contract shall be based upon the Request for proposal issued by the City and the Offer submitted by the
Contractor in response to the Request for Proposal. The offer shall substantially conform to the terms, conditions,
specifications and other requirements set forth within the text of the Request for Proposal. The City reserves the right to
clarify any contractual terms with the concurrence of the Contractor; however, any substantial non-conformity in the offer, as
determined by the City's Director of Procurement, shall be deemed non-responsive and the offer rejected. The Contract
shall contain the entire agreement between the City of Tucson and the Contractor relating to this requirement and shall
prevail over any and all previous agreements, contracts, proposals, negotiations, purchase orders, or master agreements in

any form.
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12. DEFAUI T IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming materials in

each installment or lot of this Contract and may not substitute nonconforming materials. Delivery of nonconforming

materials, or default of any nature, may constitute breach of the Contract. Noncompliance may be deemed a cause for

possible Contract termination.

13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization policies adopted by the

City of Tucson, the Contractor shall ensure that, whenever practicable, all printed materials produced by the Contractor in

the performance of this Contract are duplexed (two-sided copies), printed on recycled paper and labeled as such.

14. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other deliverables created
under this Contract are the sole property of the City of Tucson and shall not be used or released by the Contractor or any
other person except with prior written permission by the City.

15. FEDERAL IMMIGRATION LAWS AND REGULATIONS: Contractor warrants that it comPlies with all Federal Irnrnigration

laws and regulations that relate to its employees and complies with A.R.S. Q 23-214(A) and that it requires the same
compliance of all subcontractors under this Contract. Contractor acknowledges that pursuant to A.R.S. Q 41-4401 and

effective September 30, 2008, a breach of this warranty is a material breach of this Contract subject to penalties up to and

including termination of this Contract. The City retains the legal right to audit the records of the Contractor and inspect the

Papers of any employee who works for the Contractor to ensure compliance with this warranty and the Contractor shall

assist in any such audit. The Contractor shall include the requirements of this paragraph in each contract with

subcontractors under this Contract.

If the Contractor or subcontractor warrants that it has complied with the employment verification provisions prescribed by

sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify requirements prescribed by
A.R.S. Q 23-214(A), the Contractor or subcontractor shall be deemed to be in compliance with this provision. The City may

request proof of such compliance at any time during the term of this Contract by the Contractor and any subcontractor.

16. FORCE IIAJEURE: Except for payment of sums due, neither party shall be liable to the other nor deemed in default under

this Contract if and to the extent that such party's performance of this Contract is prevented by reason of Force Majeure.
The term "Force Majeure" means an occurrence that is beyond the control of the party affected and occurs without its fault

or negligence. Force Majeure shall not include late performance by a subcontractor unless the delay arises out of a Force
Majeure occurrence in accordance with this Force Majeure term and condition.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall notify the other

party in writing of such delay, as soon as is practical, of the commencement thereof and shall specify the causes of such

delay in such notice. Such notice shall be hand-delivered or mailed certified-return receipt and shall make a specific
reference to this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as
practicable and shall notify the other party in writing when it has done so. The time of completion shall be extended by

contract modification for a period of time equal to the time that results or effects of such delay prevent the delayed party

from performing in accordance with this Contract.

17. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if it is found that gratuities, in the

form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any agent or representative of
the Contractor, to any officer or employee of the City amending, or the making of any determinations with respect to the

performing of such Contract. In the event this Contract is terminated by the City pursuant to this provision, the City shall be
entitled, in addition to any other rights and remedies, to recover or withhold from the Contractor the amount of the gratuity.

18. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article XII.

19. INDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors shall pay,

defend, indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors, officials and employees
from and against all allegations, demands, proceedings, suits, actions, claims, including claims of patent or copyright

infringement, damages, losses, expenses, including but not limited to, attorney fees, court costs, and the cost of appellate

proceedings, and all claim adjusting and handling expense, related to, arising from or out of or resulting from any actions,

acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work, services and/or products provided

in the performance of this Contract, including but not limited to, any Subcontractor or anyone directly or indirectly employed

by any of them or anyone for whose acts any of them may be liable and any injury or damages claimed by any of
Contractor's and Subcontractor's employees. If Contractor or any of Contractor's employees are certified to receive a
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premium tax credit or cost sharing reduction which triggers a )4980H (a) or (b) penalty against the City, the Contractor shall

indemnify the City from and shall pay any assessed tax penalty.

20. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and not as an agent,

employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed or

construed to be the employee or agent of the other party for any purpose.

The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sick days, or pension

contributions by the City. The City of Tucson will not provide any insurance coverage to the Contractor, including Worker's

Compensation coverage. The Contractor is advised that taxes, social security payments, and other withholdings shall not be
withheld from a City payment issued under this Contract and that Contractor should make arrangements to directly pay such

expenses. Contractor is responsible for compliance with the Affordable Care Act for Contractor and any of Contractor's

employees.

21. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by the City. Material

or service tailing to conform to the specifications of this Contract shall be held at the Contractor's risk and may be returned

to the Contractor. If returned, all costs are the responsibility of the Contractor. Noncompliance may be deemed a cause for

possible Contract termination.

22. INTERPRETATION-PAROLE EVIDENCE: This Contract is intended by the parties to be a final expression of their

agreement and is intended also as a complete and exclusive statement of the terms of this agreement. No course of prior

dealings between the parties and no usage of the trade shall be relevant to supplement or explain any term used in the

Contract. Acceptance or consent in the course of performance under this Contract shall not be relevant to determine the

meaning of this Contract even though the accepting or consenting party has knowledge of the nature of the performance

and the opportunity to object.

23. LICENSES: Contractor shall maintain in current status all Federal, State, and local licenses and permits required for the

operation of the business conducted by the Contractor as applicable to this Contract.

24. LIENS: All materials, services, and other deliverables supplied to the City under this Contract shall be free of all liens other

than the security interest. Security interest shall extinguish upon full payment made by the City. Upon the City's request, the

Contractor shall provide a formal release of all liens.

25. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all provisions of this

Contract. If a tender is made which does not fully comply, this shall conform to the termination clause set forth within this

document.

26 NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the understanding and

agreement that it is for the sole convenience of the City of Tucson. The City reserves the right to obtain like goods or

services from another source when necessary.

27. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in actual practice, overcharges resulting from

antitrust violations are borne by the purchaser, Therefore, to the extent permitted by law, the Contractor hereby assigns to

the City any and all claims for such overcharges as to the materials or services used to fulfill the Contract.

28. PAYMENT: The City's preferred method of payment is via credit card. The City will issue a Purchase Order and, in some

cases, either provide a credit card for payment at the time of ordering or pay subsequent invoices by credit card upon

receipt of goods or services in good order. However, not all City employees will possess a credit card and, therefore, the

City reserves the right to make payment by check as it deems necessary.

Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be issued for each shipment

of material or service performed, and no payment shall be issued prior to receipt of material or service and correct invoice.

The City shall make every effort to process payment for the purchase of materials or services within twenty-one (21)
calendar days after receipt of materials or services and a correct invoice.

The Contractor's payment terms shall apply to all purchases and to all payment methods.



29. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging existing
buildings, equipment, and vegetation (such as trees, shrubs, and grass) on City property. If the Contractor fails to do so and
damages such property, the Contractor shall replace or repair the damage at no expense to the City, as determined and
approved by the City's Director of Procurement. If the Contractor fails or refuses to make such repair or replacement, the
City will determine a cost and the Contractor shall be liable for the cost thereof, which may be deducted from the Contract
price.

3Q. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the Contract
shall be read and enforced as though it were included herein, and if through mistake or otherwise any such provision is not
inserted, or is not correctly inserted, then upon the application of either party the Contract shall be amended to make such
insertion or correction.

31. RECORDS: Internal control over all financial transactions related to this Contract shall be in accordance with sound fiscal
policies. The City may, at reasonable times and places, audit the books and records of the Contractor and/or any
subcontractors. Said audit shall be limited to this Contract.

32. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the other party's intent
to perform, the former party may demand that the other party give a written assurance of this intent to perform. In the event
that a demand is made and no written assurance is given within five (5) days, the demanding party may treat this failure as
the other party's intent not to perform and as a cause for possible Contract termination.

33. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of business of a
Contractor or subcontractor which is related to the performance of any Contract as awarded or to be awarded.

34. RIGHTS AND REMEDIES: No provision in this document or in the Contractor's proposal shall be construed, expressly or by
implication, as a waiver by either party of any existing or future right and/or remedy available by law ln the event of any
claim, default or breach of contract. The failure of either party to insist upon the strict performance of arly term or condition
of the Contract, to exercise or delay the exercise of any right or remedy provided in the Contract or by law, or to accept
materials or services required by this Contract or by law shall not be deemed a waiver of any right of either party to insist
upon the strict performance of the Contract.

35. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or application held to be
invalid shall not affect any other provision or application of the Contract which may remain in effect without the valid
provision or application.

36. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of the materials.
Non-compliance shall conform to the termination clause set forth within this document.

37. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish any of the
material/service specified herein without the advance written approval of the City's Director of Procurement. All subcontracts
shall comply with Federal and State laws and regulations which are applicable to the services covered by the subcontract
and shall include all the terms and conditions set forth herein which shall apply with equal force to the subcontract, as if the
subcontractor were the Contractor referred to herein. The Contractor is responsible for contract performance whether or not
subcontractors are used.

38 SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation pursuant to
A.R.S. Section 38-511 if any person significantly involved in initiating, negotiating, securing, drafting, or creating the
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the Contract is in effect, an
employee of, or a contractor to, any other party to this Contract with respect to the subject matter of the Contract.
Termination shall be effective when written notice from the City's Director of Procurement is received by the parties to this
Contract, unless the notice specifies a later time.

39. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, or by the City,
with or without cause, upon giving thirty (30) days written notice. The City, at its convenience, by written notice, may
terminate this Contract, in whole or in part. If this Contract is terminated, the City shall be liable only for payment under the
payment provisions of this Contract for services rendered and accepted material received by the City before the effective
date of termination.
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The City reserves the right to terminate the whole or any part of this Contract due to the failure of the Contractor to carry out
any term or condition of the Contract. The City will issue a written ten (10) day notice of default to the Contractor for acting
or failing to act as specified in any of the following:

In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the Contract;

In the opinion of the City, the Contractor fails to perform adequately the stipulations, conditions or services/specifications
required in this Contract;

In the opinion of the City, the Contractor attempts to impose personnel, materials, products or workmanship of an
unacceptable quality;

The Contractor fails to furnish the required service and/or product within the time stipulated in the Contract;

In the opinion of the City, the Contractor fails to make progress in the performance of the requirements of the Contract;

The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the requirements of the
Contract.

Each payment obligation of the City created by this Contract is conditioned upon the availability of City, State and Federal
funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated by the City and
available for the continued purchase of the services and/or materials provided under this Contract, this Contract may be
terminated by the City at the end of the period for which funds are available. The City will endeavor to notify the Contractor
in the event that continued service will or may be affected by non-appropriation. No penalty shall accrue to the City in the
event this provision is exercised, and the City shall not be obligated or liable for any future payments due or for any
damages as a result of termination under this paragraph.

40. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until the City actually
receives the material or service at the point of delivery, unless otherwise provided within this Contract.

41. WARRANTIES: Contractor warrants that all material or service delivered under this Contract shall conform to the
specifications of this Contract. Mere receipt of shipment of the material or service specified and any inspection incidental
thereto by the City shall not alter or affect the obligations of the Contractor or the rights of the City under the foregoing
warranties. Additional warranty requirements may be set forth in this document.
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PRICE PAGE

Refer to Attachment 8
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CiTY OF TUCSON DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701

REQUEST FOR PROPOSAL NQ. f45003
PAGE 24 OF 26

CONTRACT OFFlCER: LLOYD B.WINDLE, ll

PH: (520).837-4105 / FAX: (520) 791-4735

TG THE CITY GF TUCSON:
The Undersigned hereby offers and shali furnish the material or service in compiiance with all terms, scope of work, conditions,

speciTications, and amendments in the Request for Proposal which is incorporated by reference as if fully set forth herein.

For ciarNcation of this offer, contact:

iL.

Signature of Person Authorized to Sign
Nilchael Sampson michael,earn psonegrainger.corn

E-mail:

ACCEPTANCE. GF GFFER

The Offer is hereby accepted. The Contractor is now bound to sell the materjais or services specIed in the Contract. This Contract
shali be referred to as Contract No.

Approved as to form this day of

CITY GF TUCSON, a municipal corporatio~

Awarded this day of

Marcheta Giilespie, C.P.M., CPPO, CPPB, CPM
As Director of Procurement and not personally
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ATTACHMENTS

Attachment A —National IPA

Attachment B —National Core List
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Attachment A

Requirements for National Cooperative Contract
To be Administered by

National Intergovernmental Purchasing Alliance Company

The following documents are used in evaluating and administering national cooperative contracts
and are included for Supplier's review and response.

National IPA Exhibit A —NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE
CONTRACT

National IPA Exhibit B —NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE

National IPA Exhibit C —NATIONAL IPA MASTER INTERGOVERNMENTAL
COOPERATIVE PURCHASING AGREEMENT, EXAMPLE

National IPA Exhibit D —NATIONAL IPA PRINCIPAL PROCUREMENT AGENCY
CERTIFICATE, EXAMPLE

National IPA Exhibit E —NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE

National IPA Exhibit F —NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT

10 Sc
1.1

ope of National Cooperative Contract
Requirement
The City of Tucson (hereinafter defined and referred to as "Principal Procurement
Agency" ), on behalf of itself and the National Intergovernmental Purchasing
Alliance Company ("National IPA"), is requesting proposals for Maintenance,
Repair and Operational Supplies, Parts,-Equipment and Materials and Related
Services. The intent of this Request for Proposal is that any contract between
Principal Procurement Agency and Supplier resulting from this Request for Proposal
(hereinafter defined and referred to as the "Master Agreement" ) be made available to
other public agencies nationally, including state and local governmental entities,
public and private primary, secondary and higher education entities, non-profit
entities, and agencies for the public benefit ("Public Agencies" ), through National
IPA's cooperative purchasing program. The Principal Procurement Agency has
executed a Principal Procurement Agency Certificate with National IPA (an example
of which is included as Exhibit D) and has agreed to pursue the Master Agreement.
Use of the Master Agreement by any Public Agency, including the Principal
Procurement Agency, will be preceded by their registration with National IPA as a
Participating Public Agency in National IPA's cooperative purchasing program.
Registration with National IPA as a Participating Public Agency is accomplished by
Public Agencies entering into a Master Intergovernmental Cooperative Purchasing
Agreement, an example of which is attached as Exhibit C. The terms and pricing
established in the resulting Master Agreement between the Supplier and the Principal
Procurement Agency will be the same as that available to Participating Public
Agencies through National IPA.

All transactions, purchase orders, etc., will occur directly between the Supplier and
each Participating Public Agency individually, and neither National IPA, any
Principal Procurement Agency nor any Participating Public Agency, including their
respective agents, directors, employees or representatives, shall be liable to Supplier
for any acts, liabilities, damages, etc., incurred by any other Participating Public
Agency.

This Exhibit A defines the expectations for qualifying Suppliers based on National
IPA's requirements to market the resulting Master Agreement nationally to Public
Agencies. Each section in this Exhibit A refers to the capabilities, requirements,
obligations, and prohibitions of competing Suppliers on a national level in order to
serve Participating Public Agencies through National IPA,

These requirements are incorporated into and are considered an integral part of this
RFP. National IPA reserves the right to determine whether or not to make the
Master Agreement awarded by the Principal Procurement Agency available to
Participating Public Agencies.

1.2 Marketing and Administrative Support
During the term of the Master Agreement National IPA intends to provide marketing
and administrative support for Supplier pursuant to this section 1.2 that directly
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promotes the Supplier's products and services to Participating Public Agencies
through multiple channels, each designed to promote specific products and services

to Public Agencies on a national basis.

The National IPA marketing team will work in conjunction with Supplier to promote

the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through:
A. Marketing collateral (print, email, presentations)
B. Website support
C. Trade shows/conferences/meetings
D. Advertising

The National IPA sales teams will work in conjunction with Supplier to promote the

Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through:
A. Individual sales calls
B. Joint sales calls
C. Communications/customer service
D. Training sessions for Public Agency teams
E. Training sessions for Supplier teams

The National IPA contracting teams will work in conjunction with Supplier to

promote the Master Agreement to both existing Participating Public Agencies

prospective Public Agencies through:
A. Serving as the subject matter expert for questions regarding joint powers

authority and state statutes and regulations for cooperative purchasing
B. Training sessions for Public Agency teams
C. Training sessions for Supplier teams
D. Regular business reviews to monitor program success
E. General contract administration

Suppliers are required to pay an administrative fee of 3% of the greater of the

Contract Sales under the Master Agreement and guaranteed Contract Sales under this

Request for Proposal. Supplier will be required to execute the National IPA
Administration Agreement (refer to Exhibit B).

Capitalized terms not otherwise defined herein shall have the meanings given to them in the

Master Agreement or in the National Intergovernmental Purchasing Alliance Company

Administration Agreement between Supplier and National IPA (the "National IPA
Administration Agreement" )

1.3 Estimated Volume
The dollar volume purchased under the Master Agreement is estimated to be
approximately $60 million annually. While no minimum volume is guaranteed to

Supplier, the estimated annual volume is projected based on the current annual

volumes among the Principal Procurement Agency, other Participating Public

Agencies that are anticipated to utilize the resulting Master Agreement to be made

available to them through National IPA, and volume growth into other Public
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Agencies through a coordinated marketing approach between Supplier and National
IPA.

1.4 Award Basis
The basis of any contract award resulting from this RFP made by Principal
Procurement Agency will be the basis of award on a national level through National
IPA. If multiple suppliers are awarded by Principal Procurement Agency under the
Master Agreement, those same suppliers will be required to extend the Master
Agreement to Participating Public Agencies through National IPA. Utilization of the
Master Agreement by Participating Public Agencies will be at the discretion of the
individual Participating Public Agency. Certain terms of the Master Agreement
specifically applicable to the Principal Procurement Agency are subject to
modification for each Participating Public Agency as Supplier, such Participating
Public Agency and National IPA shall agree.

Objectives of Cooperative Program
This RFP is intended to achieve the following objectives regarding availability
through National IPA's cooperative program:
A. Provide a comprehensive competitively solicited and awarded national

agreement offering the Products covered by this solicitation to Participating
Public Agencies;

B. Establish the Master Agreement as the Supplier's primary go to market strategy
to Public Agencies nationwide;

C. Achieve cost savings for Supplier and Public Agencies through a single
solicitation process that will reduce the Supplier's need to respond to multiple
solicitations;

D. Combine the aggregate purchasing volumes of Participating Public Agencies to
achieve cost effective pricing.

2.0 REPRESENTATIONS AND COVENANTS
As a condition to Supplier entering into the Master Agreement, which would be available to
all Public Agencies, Supplier must make certain representations, warranties and covenants to
both the Principal Procurement Agency and National IPA designed to ensure the success of
the Master Agreement for all Participating Public Agencies as well as the Supplier.

Corporate Commitment
Supplier commits that (1) the Master Agreement has received all necessary corporate
authorizations and support of the Supplier's executive management, (2) the Master
Agreement is Supplier's primary "go to market" strategy for Public Agencies, (3) the
Master Agreement will be promoted to all Public Agencies, including any existing
customers, and Supplier will transition existing customers, upon their request, to the
Master Agreement, and (4) that the Supplier has read and agrees to the terms and
conditions of the Administration Agreement with National IPA and will execute such
agreement concurrent with and as a condition of its execution of the Master
Agreement with the Principal Procurement Agency. Supplier will identify an
executive corporate sponsor and a separate national account manager within the RFP
response that will be responsible for the overall management of the Master
Agreement.
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2.2 Pricing Commitment
Supplier commits that the Master Agreement pricing is its lowest available (net to
buyer) to Public Agencies nationwide and further commits that if a Participating
Public Agency is eligible for lower pricing through a national, state, regional or local
or cooperative contract, that the Supplier will match such lower pricing to that
Participating Public Agency under the Master Agreement.

2.3 Sales Commitment
Supplier commits to aggressively market the Master Agreement as its go to market
strategy in this defined sector and that its sales force will be trained, engaged and

committed to offering the Master Agreement to Public Agencies through National
IPA nationwide. Supplier commits that all Master Agreement sales will be accurately
and timely reported to National IPA in accordance with the National IPA
Administration Agreement. Supplier also commits that its sales force will be
compensated, including sales incentives, for sales to Public Agencies under the
Master Agreement in a consistent or better manner compared to sales to Public
Agencies if the Supplier were not awarded the Master Agreement.

3.0 SUPPLIER QUALIFICATIONS
Supplier must supply the following information in order for the Principal Procurement

Agency to determine Supplier's qualifications to extend the resulting Master Agreement to
Participating Public Agencies through National IPA.

3.1 Company
A. Brief history and description of your company.
B. Total number and location of sales persons employed by your company.
C, Number and location of support centers (if applicable).
D. Annual sales for the three previous fiscal years.
E. Submit your FEIN and Dunn % Bradstreet report.

3.2 Distribution, Logistics
A. Describe how your company proposes to distribute the products/service

nationwide. Include a map showing national coverage capabilities.
B. Identify all other companies that will be involved in processing, handling or

shipping the products/service available under the contract. Include any
subsidiaries or company owned entities that may include product or service under

the contract.
C. Provide the number, size and location of your company's distribution facilities,

warehouses and retail network as applicable.
D. State any return and restocking policy and fees, if applicable, associated with

returns.

3.3 Marketing and Sales
A. Provide a detailed ninety-day plan beginning from award date of the Master

Agreement describing the strategy to immediately implement the Master
Agreement as your company's primary go to market strategy for Public Agencies
to your teams nationwide, to include, but not limited to:

i. Executive leadership endorsement and sponsorship of the award as the

public sector go-to-market strategy within first 10 days
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ii. Training and education of your national sales force with participation
from the executive leadership of your company, along with the National
IPA team within first 90 days

B. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to market the Master Agreement to current
Participating Public Agencies, existing Pubic Agency customers of Supplier, as
well as to prospective Public Agencies nationwide immediately upon award, to
include, but not limited to:

i. Creation and distribution of a co-branded press release to trade
publications within first 10 days

ii. Announcement, contract details and contact information published on the

company website within first 30 days
iii. Design, publication and distribution of co-branded marketing materials

within first 90 days
iv. Commitment to attendance and participation with National IPA at

national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e.
Regional NIGP Chapter Meetings, etc.) and supplier-specific trade shows,
conferences and meetings throughout the term of the Master Agreement

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum
in an area reserved by National IPA for partner suppliers. Booth space
will be purchased and staffed by your company. In addition, you commit
to provide reasonable assistance to the overall promotion and marketing
efforts for the NIGP Annual Forum, as directed by National IPA.

vi. Design and publication of national and regional advertising in trade
publications throughout the term of the Master Agreement

vii. Ongoing marketing and promotion of the Master Agreement throughout

its term (case studies, collateral pieces, presentations, etc.)
viii. Dedicated National IPA internet web-based homepage with:

~ National IPA standard logo;
~ Copy of original Request for Proposal;
~ Copy of contract and amendments between Principal Procurement

Agency and Supplier;
~ Summary of Products and pricing;
~ Marketing Materials
~ Electronic link to National IPA's online registration page;
~ A dedicated toll free number and email address for National IPA

C. Describe how your company will transition any existing Public Agency
customers'ccounts to the Master Agreement available nationally through
National IPA. Include a list of current cooperative contracts (regional and

national) your company holds and describe how the Master Agreement will be
positioned among the other cooperative agreements.

D. Acknowledge that your company agrees to provide its company/corporate logo(s)
to National IPA and agrees to provide permission for reproduction of such logo
in marketing communications and promotions.

E. Supplier is responsible for proactive direct sales of Supplier's goods and services
to Public Agencies nationwide and the timely follow up to leads established by
National IPA. All sales materials are to use the National IPA logo. At a
minimum, the Supplier's sales initiatives should communicate:
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F.

H

I.

J.

K

L.

i. Master Agreement was competitively solicited by a Principal
Procurement Agency

ii. Best government pricing
iii. No cost to participate
iv. Non-exclusive contract

Supplier is responsible for the training of its national sales force on the Master
Agreement. At a minimum, sales training should include:

i. Key features of Master Agreement
ii. Working knowledge of the solicitation process

iii. Awareness of the range of Public Agencies that can utilize the Master
Agreement through National IPA

Provide contact information for the person(s), who will be responsible for:
i. Marketing

ii. Sales
iii. Sales Support
iv. Financial Reporting
v. Contracts

Describe in detail how your company's national sales force is structured,
including contact information for the highest-level executive in charge of the
sales team.

Explain in detail how the sales teams will work with the National IPA team to
implement, grow and service the national program.
Explain in detail how your organization will manage the overall national program
throughout the term of the Master Agreement, including ongoing coordination of
marketing and sales efforts, timely new Participating Public Agency account set-

up, etc,
State the amount of your company's Public Agency sales for the previous fiscal
year. Provide a list of your top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.
Describe your company's information systems capabilities and limitations
regarding order management through receipt of payment, including description
of multiple platforms that may be used for any of these functions.

M. Provide the Contract Sales (as defined in Section 10 of the National
Intergovernmental Purchasing Alliance Company Administration Agreement)
that your company will guarantee each year under the Master Agreement for the
initial three years of the Master Agreement.

.00 in year one

.00 in year two

.00 in year three

N. Even though it is anticipated that many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be
circumstances where Public Agencies will issue their own solicitations, The
following options are available when responding to a solicitation that is for
Products covered under the Master Agreement.

i. Respond with Master Agreement pricing (Contract Sales reported to
National IPA).
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1v.

If competitive conditions require pricing lower than the standard Master
Agreement pricing, Supplier may respond with lower pricing through the
Master Agreement. If Supplier is awarded the contract, the sales are
reported as Contract Sales to National IPA under the Master Agreement.
Respond with pricing higher than Master Agreement only in the unlikely
event that the Public Agency refuses to utilize Master Agreement.
If alternative or multiple proposals are permitted, respond with pricing
higher than Master Agreement, and include Master Agreement as the
alternate or additional proposal.

Detail your strategies under these options when responding to a solicitation.
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT 8-N'ATIONAL IPA ADMINISTRATION AGREEMENT

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMINISTRATION AGREEMENT

This ADMINISTRATION AGREEMENT is made this day of 20, between National

Intergovernmental Purchasing Alliance Company ("National IPA"), and

(herein "Supplier" ).

RECITALS

WHEREAS, the (herein "Principal:.':: ocureti1eyqtAgency") has

entered into a Master Agreement dated , Agr'ee',. NW . a, by and

between the Principal Procurement Agency and Supplier, (as may be amen '-: 'om time time in

accordance with the terms thereof, the "Master A~ement"), for" pu ase of
(herein "Product" );

WHEREAS, said Master Agreement provid~'%a&-'' '. or'- ublicencies, including

state and local governmental entities, public andy'i% rim ",:,, sec '...:jPdhigher education

entities, non-profit entities, and agencies for thwgublich 'p'" Public'-encies"), that register

with National IPA or otherwise execute a
'

Inte's ernmental"'Cooperative Purchasing

Agreement (hereinafter referred to as a "Partici " +~Publica=.': ency") may purchase Product at

prices stated in the Master Agreement; .-,. % '~W~ '=@~="

WHEREAS, National IPA serves~ ':~~ct administrator for Principal Procurement

Agency with regard to the Mayter Agreemeg, w Ie~ offered through National IPA to Public

Agencies;

WHEREAS, L4t':.'ttncipat p'figcuiaa -''.;+dncy desires National IpA to proceed with

administration of the hfagter Agree~I; and ":,;-'-:

'HE~X+j'4'l IPA asupplier desire to enter into this Agreement to make

available t~aster Agate: . '- oZ „yCipating public Agencies on a national basis and to set forth

certain t~s and condition'ove=': 'g the relationship between National IPA and Supplier.

RE/0~ in consideration of the payments to be made hereunder and the

mutual cov' ts
contained

in this Agreement, National IPA and Supplier hereby agree as follows:

DEFINITIONS

1. Capitalized terms used in this Agreement and not otherwise defined herein shall have

the meanings given to them in the Master Agreement.
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TERMS AND CONDITIONS

rp P

3. National IPA shall be afforded all of the rights, privilege's and,indemnifications

afforded to Principal Procurement Agency under the Master Agreement- -'Wd.such ~ts, privileges

and indemnifications shall accrue and apply with equal effect to NatIepl:.'-'-"'IPA; i', agents,

employees, directors, and representatives under this Agreement.,-including, bik~t limited''.-to, the

Supplier's obligation to provide appropriate insurance..

2. The Master Agreement, as attached hereto as Exhibit A and incorporated herein by
reference as though fully set forth herein, and the terms and conditions contained therein shall apply

to this Agreement except as expressly changed or modified by this Agreement. In the event of any

conflict between the provisions of this Agreement and the Master Agreement, as between National

IPA and Supplier the provisions of this Agreement shall prevail. Supplier acknowledges and agrees

that the covenants and agreements of Supplier set forth in the solicitation resulting in the Master

Agreement are inco orated herein and are an inte al art hereof.

4. National IPA shall perform all of its P~qgespij~ibilities aIid'6bligations as

contract administrator under the Master Agreement'-',es set'"3+h fi~@jn, ange Supplier hereby

aclmowledges and agrees that National lpA shall ant inn%'e-,caps'esty of con~+administrator under

the Master Agreement. iw

5. With respect to any purchases by Pri5j|'gpProcuriWeg Agency or any Participating

Public Agency pursuant to the Master,,'.'.''.--:gement "Natter+ IPA>~pi) shall not be construed as a

dealer, re-marketer, representative, paar':=-'-:--:~--:,geng of"-'~:,: type of the Supplier, Principal

Procurement Agency or such participating"""pubL's'tig'epcy;,gii) shall not be obligated, liable or

responsible for any order made,;;;,bg PrincipaI"7rocurne~pnt Agency or any Participating Public

Agency or any employee thereof~a,,the Maste>Agreement or for any payment required to be

made with respect to such-order; a+ (iii)'~11 not b@obligated, liable or responsible for any failure

by Principal Procuremmt'::,Agency oi~pn@+ar'ti~'+ng Public Agency to comply with procedures or

requirements of applicable law or th'gMaster:Agreement or to obtain the due authorization and

approval necessa~ygqri5ase under the Master Agreement. National IPA makes no representation

or guaranty wnith respe'cW4@>,~p mini~m purchases by Principal Procurement Agency or any

Participatiuff:."'ibsblic Agent"'bK~~-.'employee thereof under this Agreement or the Master

Agreement.

TERM OF AGREEMENT
'++P'a

6. the'+ypjiment shall be in effect so long as the Master Agreement remains in effect,

provided, however,'+'at the provisions of paragraphs 3, 4 and 5 hereof and the indemnifications

afforded by the Supplier to National IPA herein and in the Master Agreement shall survive the term

of this Agreement.

NATIONAL PROMOTION

'?. National IPA and Supplier shall publicize and promote the availability of the Master

Agreement's products and services to Public Agencies and such agencies'mployees. Supplier's

failure to maintain its covenants and commitments contained in this Agreement or any action of the

Supplier which gives rise to a right by Principal Procurement Agency to terminate the Master

Agreement shall constitute a material breach of this Agreement and if not cured within thirty (30)
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days of written notice to Supplier shall be deemed a cause for termination of the Master Agreement
at Principal Procurement Agency's sole discretion or this Agreement at National IPA's sole
discretion.

8. A copy of the Principal Procurement Agency Certificate executed by Principal
Procurement Agency and an example of the Master Intergovernmental Cooperative Purchasing
Agreement that is agreed to by each Participating Public Agency, which set forth the terms for their
respective participation with National IPA, are attached hereto as Exhibit B and C, respectively.
Supplier shall require each Participating Public Agency to register its participation in the National
IPA program using the electronic registration feature at www.nationalipa.ore prior to processing the
Participating Public Agency's first sales order.

9. Upon request, Supplier shall make available to interested Pubic,,Age~s a copy of
the Master Agreement and such price lists or quotes as may be necessary for s"'.." =.': 'blic Agencies
to evaluate potential purchases. In addition, Supplier shall provide Qe marketing ':,ydminis4tive

A4,support set forth in the solicitation resulting in the Master A~ement, including:==-';assPi@ng in
development of marketing materials as reasonably requested by Prir'ideal ProcuretIIentn agency and
National IPA. Supplier and National IPA shall provide earth:-:-i~gctiv5'Party with Ls logo and the
standard terms of use for their general use in marketing'ast@--,Agre~nt. 86%h parties shall
obtain approval from the other party prior to use of sixth Ioge~q,

MONTHLY REPOHtf'%%Fr dt FWQ

10. Supplier shall pay Nation@/> '.,: -.an admjpis~ve fee=-'in the amount of % of the
total purchase price paid to Supplier, less re ': '::i:.-':tggdite.on r''~'s, rebates and discounts, for the
sale of products and/or services pursuant to thuega'st&+peembtnt (as amended from time to time
and including any renewal thereogf",;,Contract Salk!'. Su+ier shall provide National IPA with an
electronic accounting report, in Mi45kiggxcel, inde format prescribed by National IPA, on a
monthly basis summarizing::*all Contfthutct "+aXor sag% month. A sample of the Contract Sales
reporting format is provid&'4''tas Exhibit@,~ac6'WP0reto and incorporated herein by reference.

To the extent4~~8i, has guarantsched minimum Contract Sales pursuant to the terms of the
Master Agreentaunt in ac'c'b~'tta„,„pith thttentetms of its ProPosal, the administrative fee shall be
calculated b~d""6n the greatekod48~tract Sales and the guaranteed Contract Sales set forth in
Supplier's~oposal,„

11. '~i-':, ""'lier shalLomgtTttain an accounting of all purchases made by Participating Public
Agencies under'%@paster,+greement. National IPA and Principal Procurement Agency reserve
the right to audit th5~cg8riting for a period of four (4) years from the date National IPA receives
the accounting. In tli'i~revent of such an audit, Supplier shall provide all materials reasonably
requested relating to such audit by Principal Procurement Agency or National IPA at the location
designated by Principal Procurement Agency or National IPA. In the event such audit reveals an
underreporting of Contract Sales and a resulting underpayment of administrative fees, Supplier shall
promptly pay National IPA the amount of such underpayment, together with interest on such
amount in accordance with paragraph 12, and shall be obligated to reimburse National IPA's costs
and expenses for such audit.

12. Reports of Contract Sales for Principal Procurement Agency and Participating Public
Agencies in each calendar month shall be provided by Supplier to National IPA by the 10 day of
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the following month. Such reports shall be accompanied by an administrative fee payment in the
amount indicated on the report as being due. Administrative fee payments are to be paid by the
Supplier to National IPA via Automated Clearing House (ACH) to the National IPA designated
financial institution identified in Exhibit E. Failure to provide a monthly report or payment of the
administrative fees within the time and manner specified shall be regarded as a material breach
under this Agreement and if not cured within thirty (30) days of written notice to Supplier shall be
deemed a cause for termination of the Master Agreement at Principal Procurement Agency's sole
discretion or this Agreement at National IPA's sole discretion. All administrative fees not paid
when due shall bear interest at a rate equal to the lesser of 1 1/2% per month or the maximum rate
permitted by law until paid in full.

13. National IPA or its designee may, in National IPA's sole c4sdr&tion, compare
Participating Public Agency records with monthly reports subinitted by Splier. If there is a
discrepancy, National IPA will notify the Supplier in writing. Supplier wiIIWSQ thi~(30) days
from the date of such notice to resolve the discrepancy to National IPA's reaso~@ satisfaction,
including paying any administrative fee due and owing. If the Supplier does not'4 resolve"'

discrepancy, National IPA shall have the right to engage a third„„p~yto conduct an'"=" e, ent
audit of Supplier's monthly reports and Supplier shall be obljipted 4'reimburse Ngatiocu IPA's
costs and expenses for such audit. Should any audit reveal ~~g4~epoW+y of Con+et'Sales and
a resulting underpayment of administrative fees, Supplim,",>hall QWmptly'"''-~ Nanal IPA the
amount of such underpayment together with interesst oB=':""-:Such:.:>mount '~~accordance with

paragraph 12.
:gasn,@

GENERAL PROVflg~

14. This Agreement, the Master Aggr'~~~dWe excgbifs referenced herein supersede
any and all other agreements, either oral or in wrt'tntug, Iy~ the'arties hereto with respect to the
subject matter hereto and no other a~ent, statement, or pNenise relating to the subject matter of
this Agreement which is not containedrqT''-=~orporated 4~eiii shall be valid or binding.

15. If any action-"Rf.-law or in'gg4ty is'4+'ght to enforce or interpret the provisions of
this Agreement or to reqover Wy adminis~tive few~and accrued interest, the prevailing party shallt
be entitled to reason~a+orneg s fees and costs in addition to any other rehef to which it may be
entitled.

16.,=;:-.-:~this Agreement and Nilional IPA's rights and obligations hereunder may be
assigned at Ni+qnal gA.,',s sole dkczetion, to an existing or newly established legal entity that has
the authority ari',.";qjpwacity to';;yejfirm National IPA's obligations hereunder. Supplier may not
assign its obligatio'~qreunde@swithout the prior written consent of National IPA.

17. All writte8".''-'communications given hereunder shall be delivered by first-class mail,
postage prepaid, or overnwight delivery on receipt to the addresses as set forth below.
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FXHtan 8- NWTtoN~L tPW <DMtNtSTmTION AGREEMENT

A. National Intergovernmental Purchasing Alliance Company
National IPA
Attn: President
I 600 %cstgate Circle
Suite 275
Brenhvood, TN 37027

C. Supplier

I 8. If any provision of this Agreement shall be deemed to be, or shaH in fact be„illegal,

inoperative or unenforceable, the same shall not affect any other provision or provisions herein

contained or render the same invalid, inoperative or unenforceable to any extent whatever.

Th Ag . e t y not be effecttvely amended, hanged, dkfied, o lt d

without the prior vmittcn consent of the parties hereto.

20. This Agreement shall inure to the benefit of and shall be binding upon National IPA,
thc Suppltcr and any successor and asstgrl thereto; sub)cct, hwvcvcr~ to thc Ittnttattons contatncd

herein.

Reqttirements for National 1:ooperative Contract
Page 13 of 25
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT C- NATIONAL IPA MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING

AGREEMKNT

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT

with andv'pubjRVgq@e re'1'evant statutes, ordinances, rules and regulations

each pa~',j$ rocuroe@ent practices.
accordani'e
that go«v~

This Agreement is made between certain government agencies that execute a Principal

Procurement Agency Certificate ("Principal Procurement Agencies" ) to be appended and made a

part hereof and other public agencies ("Participating Public Agencies" ) that register electronically

with National Intergovernmental Purchasing Alliance Company ("National IPA") or otherwise

execute a Participating Public Agency Certificate to be appended and made a part hereof.

RECITALS

WHEREAS, after a competitive solicitation and selection process by~<'ncipal Procurement
Agencies, a number of Suppliers have entered into Master P'greements to '~ide a>variety of
goods, products and services based on national volumes (hereiii='-";,-:-:;:Products");

WHEREAS, Master Agreements are made ayjfi'4%8+ky I"hgqpal Pro':: rement Agencies

through National IPA and provide that patticipating+j+c Ajj'.s"tcies m'trgg«ur
«

-ttse products on the

same terms, conditions and pricing as the principal pro~eat« tAgency%'g&ject to any applicable

local purchasing ordinances and the laws of the S~,ofpur~e;

NOW THEREFORE, in consideration of @e"'<~al props'ens contained in this agreement,

and of the mutual benefits to result, the~p~g.,agree "+fo~s:

1. That each party, will facilitate'the coo~ive-'procurement of Products.
«'~p,,

2. That the procureke%f~f,:-.;,Pproducts +pj'ect to this agreement shall be conducted in

3.,.-T'h&@P~eo erative use:;:"qf-. solicitations obtained by a party to this agreement shall

,„<be in acc'.-""":,,wit/.4he terms and conditions of the solicitation, except as

t'modificatioiisof'6i~'erms and conditions is otherwise allowed or required by
applicable la@.

4. '"'''='+';~Chat the"='gri6'cipal Procurement Agencies will make available, upon reasonable

'"%guest ~ subject to convenience, information which may assist in improving the

pi~&etIient of products by the Participating Public Agencies.

5. That a procuring party will make timely payments to the Supplier for Products

received in accordance with the terms and conditions of the procurement. Payment

for Products and inspections and acceptance of Products ordered by the procuring

party shall be the exclusive obligation of such procuring party. Disputes between

procuring party and Supplier are to be resolved in accord with the law and venue

rules of the State of purchase.

6. The procuring party shall not use this agreement as a method for obtaining additional

concessions or reduced prices for similar products or services.



The procuring party shall be responsible for the ordering of Products under this

agreement. A non-procuring party shall not be liable in any fashion for any violation

by a procuring party, and the procuring party shall hold non-procuring party
harmless from any liability that may arise from action or inaction of the procuring

party.

This agreement shall remain in effect until termination by a party giving 30 days
written notice to the other party. The provisions of paragraphs 5, 6 and 7 hereof
shall survive any such termination.

This agreement shall tak
Certificate or Participa

e effect after execution of the Principalga+urement Agency
ting Public Agency Registration, as appficable,

.ki
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT D —PRINCIPAL PROCUREMENT AGENCY CERTIFICATE

PRINCIPAL PROCUREMENT AGENCY CERTIFICATE

I hereby acknowledge, on behalf of NAME OF PPA {"Principal Procurement Agency" ), that I have

read and agree to the general terms and conditions set forth in,thde""'-:gncIosed Master

Intergovernmental Cooperative Purchasing Agreement regulating the use of''the Master Agreements

and purchase of Products that from time to time are made available"'by"-.'''Principe,:.;,Procurement

Agencies to Participating Public Agencies nationwide through Nation'@-.-,-:„:,,Qtergomver'tusnental

Purchasing Alliance Company {"National IPA").

I understand that the purchase of one or more Products un'&-:"@e provisions +~" e Master

Intergovernmental Cooperative Purchasing Agreement is~5insole'~ completidis«cretion of the

Participating Public Agency. "g*'.~,«

In its capacity as Principal Procurement Agency fdt@ationaf@A', NAME OF"'-PPA agrees to pursue

Master Agreements for Products as specified in the'~/ed exfhhits to this agreement.

Authorized Signature, Principal Procurement A'gene'y::-'=-'."-'=.'.-.----;-:-,',,

"V„.

Signature

Name

jgi r~««wQ

Title

Date
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT F- NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT

Pursuant to certain state notice provisions, including but not limited to Oregon Revised Statutes Chapter
279A.220, the following public agencies and political subdivisions of the referenced public agencies are
eligible to register with National IPA and access the Master Agreement contract award made pursuant to this
solicitation, and are hereby given notice of the foregoing request for proposals for purposes of complying
with the procedural requirements of said statutes:

Nationwide:

State of Alabama* State of Hawaii State of South
Dakota
State of Tennessee
State of Texas
State of Utah
State of Vermont
State of Virginia
State of
Washington
State of West
Virginia
State of Wisconsin

State of New York
State of North Carolina

State of North Dakota
State of Ohio

State of Oklahoma~

State of Oregon

State of Idaho
State of Illinois
State of Indiana
State of Iowa
State of Kansas
State of Kentucky

State ofMichigan
State of Minnesota
State ofMississippi
State of Missouri
State of Montana
State ofNebraska

State of Alaska
State of Arizona
State of Arkansas
State of California
State of Colorado
State of Connecticut

State of Louisiana State ofNevadaState of Delaware

State of Florida

State of Pennsylvania

State of Rhode IslandState of New
Hampshire
State of New Jersey

State of Maine

State of MarylandState of Georgia
District of Columbia

State of South Carolina State of Wyoming

State of Massachusetts State ofNew Mexico

Lists of political subdivisions and local governments in the above referenced states / districts may be found at
http: //www.usa.gov/Agencies/State and Territories.shtml and http: //www.usa.gov/Agencies/Local.shtml

*Some public agencies and political subdivisions of these states may be restricted by state statutes that limit
competition among cooperative purchasing organizations by only allowing use of purchasing cooperatives
sponsored by certain National Associations.

Certain Public Agencies and Political Subdivisions.

CITIES. TOWNS. VILLAGES AND BOROUGHS INCLUDING BUT NOT LIMITED TO:

ALPINE, UT
ALTA, UT
ALTAMONT, UT
ALTON, UT
AMALGA, UT
AMERICAN FORK CITY, UT
ANNAB ELLA, UT
ANTIMONY, UT
APPLE VALLEY, UT
AURORA, UT
BAKER CITY GOLF COURSE, OR
BALLARD, UT
BEAR RIVER CITY, UT
BEAVER, UT
BICKNELL, UT
BIG WATER, UT
BLANDING, UT
BLUFFDALE, UT

BOULDER, UT
BRIAN HEAD, UT
BRIGHAM CITY CORPORATION, UT
BRYCE CANYON CITY, UT
CANNONVILLE, UT
CASTLE DALE, UT
CASTLE VALLEY, UT
CEDAR FORT, UT
CENTERFIELD, UT
CENTERVILLE CITY CORPORATION, UT
CENTRAL VALLEY, UT
CHARLESTON, UT
CIRCLEVILLE, UT
CITY AND COUNTY OF HONOLULU, HI
CITY OF ADAIR VILLAGE, OR
CITY OF ASHLAND, OR
CITY OF AUMSVILLE, OR
CITY OF AURORA, OR
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CITY OF BAKER, OR
CITY OF BATON ROUGE, LA
CITY OF BEAVERTON, OR
CITY OF BEND, OR
CITY OF BOARDMAN, OR
CITY OF BOSSIER CITY, LA
CITY OF BOUNTIFUL, UT
CITY OF BURNS, OR
CITY OF CANBY, OR
CITY OF CANYONVILLE, OR
CITY OF CEDAR CITY, UT
CITY OF CEDAR HILLS, UT
CITY OF CLATSKANIE, OR
CITY OF COBURG, OR
CITY OF CONDON, OR
CITY OF COQUILLE, OR
CITY OF CORVALLI, OR
CITY OF CORVALI.IS PARKS AND RECREATION

DEPARTMENT, OR
CITY OF COTTAGE GROVE, OR
CITY OF EUGENE, OR
CITY OF FOREST GROVE, OR
CITY OF GRANTS PASS, OR
CITY OF GRESHAM, OR
CITY OF HILLSBORO, OR
CITY OF HURRICANE, UT
CITY OF INDEPENDENCE, OR
CITY OF KENNER, LA
CITY OF LA GRANDE, OR
CITY OF LAFAYETTE, LA
CITY OF LAKE CHARLES, OR
CITY OF LEBANON, OR
CITY OF MCMINNVILLE, OR
CITY OF MEDFORD, OR
CITY OF METAIRIE, LA
CITY OF MILL CITY, OR
CITY OF MILWAUKIE, OR
CITY OF MONROE, LA
CITY OF MONTICELLO, UT
CITY OF MOSIER, OR
CITY OF NEW ORLEANS, LA
CITY OF NORTH PLAINS, OR
CITY OF OREGON CITY, OR
CITY OF PILOT ROCK, OR
CITY OF PORTLAND, OR
CITY OF POWERS, OR
CITY OF PRINEVILLE, OR
CITY OF REDMOND, OR
CITY OF RIDDLE, OR
CITY OF ROSEBURG, OR
CITY OF SALEM, OR
CITY OF SANDY, OR
CITY OF SCAPPOOSE, OR
CITY OF SHADY COVE, OR
CITY OF SHERWOOD, OR
CITY OF SHREVEPORT, LA
CITY OF SOUTH JORDAN, UT
CITY OF SOUTH SALT LAKE, UT
CITY OF SPRINGFIELD, OR

CITY OF ST. GEORGE, UT
CITY OF ST. HELENS, OR
CITY OF ST. PAUL, OR
CITY OF SULPHUR, LA
CITY OF TAYLORSVILLE, UT
CITY OF TIGARD, OR
CITY OF TROUTDALE, OR
CITY OF TUALATIN, OR
CITY OF WALKER, LA
CITY OF WARRENTON, OR
CITY OF WILSONVILLE, OR
CITY OF WINSTON, OR
CITY OF WOODBURN, OR
CLARKSTON, UT
CLAWSON, UT
CLEARFIELD, UT
CLEVELAND, UT
CLINTON CITY CORPORATION, UT
COALVILLE, UT
CORINNE, UT
CORNISH, UT
CORPORATION OF THE CITY OF SALEM, UT
COTTONWOOD HEIGHTS, UT
DANIEL, UT
DELTA, UT
DEWEYVILLE, UT
DRAPER CITY, UT
DUCHESNE, UT
EAGLE MOUNTAIN, UT
EAST CARBON, UT
ELK RIDGE, UT
ELMO, UT
ELSINORE, UT
ELWOOD, UT
EMERY, UT
ENOCH, UT
ENTERPRISE, UT
EPHRAIM, UT
ESCALANTE, UT
EUREKA, UT
FAIRFIELD, UT
FAIRVIEW, UT
FARMINGTON CITY CORP, UT
FARR WEST, UT
FAYETTE, UT
FERRON, UT
FIELDING, UT
FILLMORE, UT
FOUNTAIN GREEN, UT
FRANCIS, UT
FRUIT HEIGHTS, UT
GARDEN CITY, UT
GARLAND, UT
GENOLA, UT
GLENDALE, UT
GLENWOOD, UT
GOSHEN, UT
GRANTSVILLE, UT
GREEN RIVER, UT
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TION, UT

CITES

ION, UT

ILLE, UT

UT

GUNNI SON, UT
HANKSVILLE, UT
HARRISVILLE, UT
HATCH, UT
HEBER CITY CORPORA
HELPER, UT
HENEFER, UT
HENRIEVILLE, UT
HERRIMAN, UT
HIDEOUT, UT
HIGHLAND, UT
HILDALE, UT
HINCKLEY, UT
HOLDEN, UT
HOLLADAY, UT
HONEYVILLE, UT
HOOPER, UT
HOWELL, UT
HUNTINGTON, UT
HUNTSVILLE, UT
HYDE PARK, UT
HYRUM, UT
INDEPENDENCE, UT
IVINS, UT
JOSEPH, UT
JUNCTION, UT
KAMAS, UT
KANAB, UT
KANARRAVILLE, UT
KANOSH, UT
KAYSVILLE, UT
KINGSTON, UT
KOOSHAREM, UT
LA VERKIN, UT
LAKETOWN, UT
LAYTON, UT
LEAGUE OF OREGON
LEAMINGTON, UT
LEEDS, UT
LEHI CITY CORPORAT
LEVAN, UT
LEWISTON, UT
LINDON, UT
LOA, UT
LOGAN CITY, UT
LYMAN, UT
LYNNDYL, UT
MANILA, UT
MANTI, UT
MANTUA, UT
MAP LETON, UT
MARRIOTT-SLATERV
MARYSVALE, UT
MAYFIELD, UT
MEADOW, UT
MENDON, UT
MIDVALE CITY INC.,
MIDWAY, UT
MILFORDN UT

MILLVILLE, UT
MINERSVILLE, UT
MOAB, UT
MONA, UT
MONROE, UT
MORGAN, UT
MORONI, UT
MOUNT PLEASANT, UT
MURRAY CITY CORPORATION, UT
MYTON, UT
NAPLES, UT
NEPHI, UT
NEW HARMONY, UT
NEWTON, UT
NIBLEY, UT
NORTH LOGAN, UT
NORTH OGDEN, UT
NORTH SALT LAKE CITY, UT
OAK CITY, UT
OAKLEY, UT
OGDEN CITY CORPORATION, UT
OPHIR, UT
ORANGEVILLE, UT
ORDERVILLE, UT
OREM, UT
PANGUITCH, UT
PRAISE, UT
PARAGONAH, UT
PARK CITY MUNICIPAL CORPORATION, UT
PAROWAN, UT
PAYSON CITY CORPORATION, UT
PERRY, UT
PLAIN CITY, UT
PLEASANT GROVE CITY, UT
PLEASANT VIEW, UT
PLYMOUTH, UT
PORTAGE, UT
PRICE, UT
PROVIDENCE, UT
PROVO, UT
RANDOLPH, UT
REDMOND, UT
RICHFIELD, UT
RICHMOND, UT
RIVER HEIGHTS, UT
RIVERDALE, UT
RIVERTON CITY, UT
ROCKVILLE, UT
ROCKY RIDGE, UT
ROOSEVELT CITY CORPORATION, UT
ROY, UT
RUSH VALLEY, UT
SALINA, UT
SALT LAKE CITY CORPORATION, UT
SANDY, UT
SANTA CLARA, UT
SANTAQUIN,UT
SARATOGA SPRINGS, UT
SCIPIO, UT
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SCOFIELD, UT
SIGURD, UT
SMITHFIELD, UT
SNOWVILLE, UT
SOUTH OGDEN, UT
SOUTH WEBER, UT
SPANISH FORK, UT
SPRING CITY, UT
SPRINGDALE, UT
SPRINGVILLE, UT
STERLING, UT
STOCKTON, UT
SUNNYSIDE, UT
SUNSET CITY CORP, UT
SYRACUSE, UT
TABIONA, UT
THE CITY OF HAPPY VALLEY OREGON
TOOELE CITY CORPORATION, UT
TOQUERVILLE, UT
TORREY, UT
TREMONTON CITY, UT
TRENTON, UT

TROPIC, UT
UINTAH, UT
VERNAL CITY, UT
VERNON, UT
VINEYARD, UT
VIRGIN, UT
WALES, UT
WALLSBURG, UT
WASHINGTON CITY, UT
WASHINGTON TERRACE, UT
WELLINGTON, UT
WELLSVILLE, UT
WENDOVER, UT
WEST BOUNTIFUL, UT
WEST HAVEN, UT
WEST JORDAN, UT
WEST POINT, UT
WEST VALLEY CITY, UT
WILLARD, UT
WOODLAND HILLS, UT
WOODRUFF, UT
WOODS CROSS, UT

COUNTIES AND PARISHES INCLUDING BUT NOT LIMITED TO:

ASCENSION PARISH, LA
ASCENSION PARISH, LA, CLEAR OF COURT
ASSOCIATION OF OREGON COUNTIES
BAKER COUNTY, OR
BENTON COUNTY, OR
BOARD OF WATER SUPPLY, OR
CADDO PARISH, LA
CALCASIEU PARISH SHERIFF'S OFFICE, LA
CALCASIEU PARISH, LA
CITY AND COUNTY OF HONOLULU, HI
CLACKAMAS COUNTY DEPT OF TRANS, OR
CLACKAMAS COUNTY, OR
CLATSOP COUNTY, OR
COLUMBIA COUNTY, OR
COOS COUNTY HIGHWAY DEPARTMENT, OR
COOS COUNTY, OR
COUNTY OF BEVER, UT
COUNTY OF BOX ELDER, UT
COUNTY OF CACHE, UT
COUNTY OF CARBON, UT
COUNTY OF DAGGETT, UT
COUNTY OF DAVIS, UT
COUNTY OF DUCHESNE, UT
COUNTY OF EMERY, UT
COUNTY OF GARFIELD, UT
COUNTY OF GRAND, UT
COUNTY OF HAWAII, OR
COUNTY OF IRON, UT
COUNTY OF JUAB, UT
COUNTY OF KANE, UT
COUNTY OF MILLARD, UT
COUNTY OF MORGAN, UT
COUNTY OF PIUTE, UT
COUNTY OF RICH, UT

COUNTY OF SALT LAKE, UT
COUNTY OF SAN JUAN, UT
COUNTY OF SANPETE, UT
COUNTY OF SEVIER, UT
COUNTY OF SUMMIT, UT
COUNTY OF TOOELE, UT
COUNTY OF UINTAH, UT
COUNTY OF UTAH, UT
COUNTY OF WASATCH, UT
COUNTY OF WASHINGTON, UT
COUNTY OF WAYNE, UT
COUNTY OF WEBER, UT
CROOK COUNTY ROAD DEPARTMENT, OR
CROOK COUNTY, OR
CURRY COUNTY, OR
DESCHUTES COUNTY, OR
DOUGLAS COUNTY, OR
EAST BATON ROUGE PARISH, LA
GILLIAM COUNTY, OR
GRANT COUNTY, OR
HARNEY COUNTY SHERIFFS OFFICE, OR
HARNEY COUNTY, OR
HAWAII COUNTY, HI
HOOD RIVER COUNTY, OR
JACKSON COUNTY, OR
JEFFERSON COUNTY, OR
JEFFERSON PARISH, LA
JOSEPHINE COUNTY GOVERNMENT, OR
KAUAI COUNTY, HI
KLAMATH COUNTY, OR
LAFAYETTE CONSOLIDATED GOVERNMENT, LA
LAFAYETTE PAtuSH CONV k VISITORS COM

LAFAYETTE PARISH, LA
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LAFOURCHE PARISH HEALTH UNIT —DHH-OPH
REG 3

LAFOURCHE PARISH, LA
LAKE COUNTY, OR
LANE COUNTY, OR
LINCOLN COUNTY, OR
LINN COUNTY, OR
LIVINGSTON PARISH, LA
MALHEUR COUNTY, OR
MARION COUNTY, SALEM, OR
MAUI COUNTY, HI
MORROW COUNTY, OR
MULTNOMAH COUNTY BUSINESS & COMMUNITY

SRVCS, OR
MULTNOMAH COUNTY SHERIFFS OFFICE, OR
MULTNOMAH COUNTY, OR
MULTNOMAH LAW LIBRARY, OR
ORLEANS PARISH, LA
PLAQUEMINES PARISH, LA

POLK COUNTY, OR
RAP IDES PARISH, LA
SAINT CHARLES PARISH PUBLIC SCHOOLS, LA
SAINT CHARLES PARISH, LA
SAINT LANDRY PARISH, LA
SAINT TAMMANY PARISH, LA
SHERMAN COUNTY, OR
TERREBONNE PARISH, LA
TILLAMOOK COUNTY GENERAL HOSPITAL, OR
TILLAMOOK COUNTY SHERIFF'S OFFICE, OR
TILLAMOOK COUNTY, OR
UMATILLA COUNTY, OR
UNION COUNTY, OR
WALLOWA COUNTY, OR
WASCO COUNTY, OR
WASHINGTON COUNTY, OR
WEST BATON ROUGE PARISH, LA
WHEELER COUNTY, OR
YAMHILL COUNTY, OR

OTHER AGENCIES INCLUDING ASSOCIATIONS. BOARDS. DISTRICTS. COMMISSIONS, COUNCILS,

PUBLIC CORPORATIONS. PUBLIC DEVELOPMENT AUTHORITIES. RESERVATIONS AND

UTILITIES INCLUDING BUT NOT LIMITED TO:

BATON ROUGE WATER COMPANY
BEND METRO PARK AND RECREATION DISTRICT
BIENVILLE PARISH FIRE PROTECTION DIST 6, LA
BOARDMAN PARK AND RECREATION DISTRICT
CARBON COUNTY REC/TRANS SPECIAL SVC DIST,

UT
CENTRAL CITY ECONOMIC OPP CORP, LA
CENTRAL OREGON INTERGOV COUNCIL
CENTRAL UTAH WATER CONSERVANCY DIST, UT
CENTRAL VALLEY WATER RECLAMATION

FACILITY, UT
CHEHALEM PARK AND RECREATION DISTRICT
CLACKAMAS RIVER WATER
CLATSKANIE PEOPLE'S UTILITY DISTRICT
CLEAN WATER SERVICES
CONFEDERATED TRIBES OF THE UMATILLA

INDIAN RESERVATION
COOS FOREST PROTECTIVE ASSOCIATION
DAVID CROCKETT STEAM FIRE COMPANY 41, LA
EUGENE WATER AND ELECTRIC BOARD
HOODLAND FIRE DISTRICT 074
HOUSING AUTHORITY OF PORTLAND
ILLINOIS VALLEY FIRE DISTRICT
JOHN DAY CANYON CITY PARKS AND

RECREATION DISTRICT
JORDAN VALLEY WATER CONSERVANCY

DISTRICT, UT
LAFAYETTE AIRPORT COMMISSION, LA
LANE FIRE AUTHORITY, OR
LONE PEAK FIRE DISTRICT, UT
LOUISIANA PUBLIC SERVICE COMMISSION, LA
LOUISIANA WATER WORKS

MEDFORD WATER COMMISSION
MELHEUR COUNTY JAIL, OR
METRO REGIONAL GOVERNMENT
METRO REGIONAL PARKS
METRO EXPOSITION RECREATION COMMISSION

METROPOLITAN SERVICE DISTRICT (METRO)
MULTNOMAH EDUCATION SERVICE DISTRICT
NORTH DAVIS FIRE DISTRICT, UT
OREGON COAST COMMUNITY ACTION

OREGON HOUSING AND COMMUNITY SERVICES
OREGON LEGISLATIVE ADMINISTRATION

PORTLAND DEVELOPMENT COMMISSION, OR

PROVO RIVER WATER USERS ASSOCIATION, UT
SAINT LANDRY PARISH TOURIST COMMISSION

SAINT TAMMANY FIRE DISTRICT 4, LA

SALEM MASS TRANSIT DISTRICT
SALT LAKE CITY AIRPORT, UT
SEWERAGE AND WATER BOARD OF NEW

ORLEANS, LA
SOUTH VALLEY SEWER DISTRICT, UT
SOUTHEASTERN LOUISIANAN UNIVERSITY
TRI-COUNTY METROPOLITAN TRANSPORTATION

DISTRICT OF OREGON
TUALATIN HILLS PARK & RECREATION DISTRICT
TUALATIN VALLEY FIRE & RESCUE
UNIFIED FIRE AUTHORITY, UT
UNITAH RECREATION DISTRICT, UT
UTAHHOUSINGCORPORATION,UT
UTAHTRANSITAUTHORITY,UT
WILLAMALANE PARK AND RECREATION

DISTRICT
WILLAMETTE HUMANE SOCIETY
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K-12 INCLUDING BUT NOT LIMITED TO:

ACADEMY FOR MATH ENGINEERING & SCIENCE
(AMES), UT

ACADIA PARISH SCHOOL BOARD
ALIANZA ACADEMY, UT
ALPINE DISTRICT, UT
AMERICAN LEADERSHIP ACADEMY, UT
AMERICAN PREPARATORY ACADEMY, UT
BAER CANYON HIGH SCHOOL FOR SPORTS &

MEDICAL SCIENCES, UT
BEAR RIVER CHARTER SCHOOL, UT
BEAVER SCHOOL DISTRICT, UT
BEAVERTON SCHOOL DISTRICT
BEEHIVE SCIENCE & TECHNOLOGY ACADEMY

(BSTA), UT
BEND-LA PINE SCHOOL DISTRICT
BOSSIER PARISH SCHOOL BOARD
BOX ELDER SCHOOL DISTRICT, UT
BROOKING HARBOR SCHOOL DISTRICT NO.17-C
CACHE COUNTY SCHOOL DISTRICT, UT
CADDO PARISH SCHOOL DISTRICT
CALCASIEU PARISH SCHOOL DISTRICT
CANBY SCHOOL DISTRICT
CANYONRIMACADEMY,UT
CANYONS DISTRICT, UT
CANYONVILLE CHRISTIAN ACADEMY
CARBON SCHOOL DISTRICT, UT
CASCADES ACADEMY OF CENTRAL OREGON
CBA CENTER, UT
CENTENNIAL SCHOOL DISTRICT
CENTRAL CATHOLIC HIGH SCHOOL
CENTRAL POINT SCHOOL DISTRICT NO.6
CENTRAL SCHOOL DISTRICT 13J
CHANNING HALL, UT
CHARTER SCHOOL LEWIS ACADEMY, UT
CITY ACADEMY, UT
COOS BAY SCHOOL DISTRICT NO.9
CORVALLIS SCHOOL DISTRICT 509J
COUNTY OF YAMHILL SCHOOL DISTRICT 29
CULVER SCHOOL DISTRICT
DAGGETT SCHOOL DISTRICT, UT
DALLAS SCHOOL DISTRICT NO.2
DAVID DOUGLAS SCHOOL DISTRICT
DAVINCI ACADEMY, UT
DAVIS DISTRICT, UT
DAYTON SCHOOL DISTRICT NO.8
DE LA SALLE N CATHOLIC HS
DESCHUTES COUNTY SCHOOL DISTRICT NO.6
DUAL IMMERSION ACADEMY, UT
DUCHESNE SCHOOL DISTRICT, UT
DUFUR SCHOOL DISTRICT NO.29
EARLY LIGHT ACADEMY AT DAYBREAK, UT
EAST BATON ROUGE PARISH SCHOOL DISTRICT
EAST HOLLYWOOD HIGH, UT
EDITH BOWEN LABORATORY SCHOOL, UT
EMERSON ALCOTT ACADEMY, UT
EMERY SCHOOL DISTRICT, UT
ENTHEOS ACADEMY, UT

ESTACADA SCHOOL DISTRICT NO.10B
EXCELSIOR ACADEMY, UT
FAST FORWARD HIGH, UT
FOREST GROVE SCHOOL DISTRICT
FREEDOM ACADEMY, UT
GARFIELD SCHOOL DISTRICT, UT
GATEWAY PREPARATORY ACADEMY, UT
GEORGE MIDDLE SCHOOL
GEORGE WASHINGTON ACADEMY, UT
GLAD STONE SCHOOL DISTRICT
GOOD FOUNDATION ACADEMY, UT
GRAND SCHOOL DISTRICT, UT
GRANITE DISTRICT, UT
GRANTS PASS SCHOOL DISTRICT 7
GREATER ALBANY PUBLIC SCHOOL DISTRICT
GUADALUPE SCHOOL, UT
HAWTHORN ACADEMY, UT
HEAD START OF LANE COUNTY
HIGH DESERT EDUCATION SERVICE DISTRICT
HILLSBORO SCHOOL DISTRICT
HOOD RIVER COUNTY SCHOOL DISTRICT
INTECH COLLEGIATE HIGH SCHOOL, UT
IRON SCHOOL DISTRICT, UT
ITINERIS EARLY COLLEGE HIGH, UT
JACKSON CO SCHOOL DIST NO.9
JEFFERSON COUNTY SCHOOL DISTRICT 509-J
JEFFERSON PARISH SCHOOL DISTRICT
JEFFERSON SCHOOL DISTRICT
JOHN HANCOCK CHARTER SCHOOL, UT
JORDAN DISTRICT, UT
JUAB SCHOOL DISTRICT, UT
KANE SCHOOL DISTRICT, UT
KARL G MAESER PREPARATORY ACADEMY, UT
KLAMATH FALLS CITY SCHOOLS
LAFAYETTE PARISH SCHOOL DISTRICT
LAKE OSWEGO SCHOOL DISTRICT 7J
LAKEVIEW ACADEMY, UT
LANE COUNTY SCHOOL DISTRICT 4J
LEGACY PREPARATORY ACADEMY, UT
LIBERTY ACADEMY, UT
LINCOLN ACADEMY, UT
LINCOLN COUNTY SCHOOL DISTRICT
LINN CO. SCHOOL DIST. 95C
LIVINGSTON PARISH SCHOOL DISTRICT
LOGAN SCHOOL DISTRICT, UT
LOST RIVER JR/SR HIGH SCHOOL
LOWELL SCHOOL DISTRICT NO.71
MARGARET SCOTT ELEMENTARY SCHOOL, OR
MARIA MONTESSORI ACADEMY, UT
MARION COUNTY SCHOOL DISTRICT
MARION COUNTY SCHOOL DISTRICT 103
MCMINNALLE SCHOOL DISTRICT NOAO
MEDFORD SCHOOL DISTRICT 549C
MERIT COLLEGE PREPARATORY ACADEMY, UT
MILLARD SCHOOL DISTRICT, UT
MITCH CHARTER SCHOOL
MOAB CHARTER SCHOOL, UT
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MONROE SCHOOL DISTRICT NO.1 J
MONTICELLO ACADEMY, UT
MORGAN SCHOOL DISTRICT, UT
MOUNTAINVILLE ACADEMY, UT
MUL TNOMAH EDUCATION SERVICE DISTRICT
MULTISENSORY LEARNING ACADEMY
MURRAY SCHOOL DISTRICT, UT
MYRTLE PINT SCHOOL DISTRICT 41
NAVIGATOR POINTE ACADEMY, UT
NEAH-KAH-NIE DISTRICT NO.56
NEBO SCHOOL DISTRICT, UT
NESTUCCA VALLEY SCHOOL DISTRICT NO.101
NO UT ACAD FOR MATH ENGINEERING &

SCIENCE (NUAMES), UT
NOAH WEBSTER ACADEMY, UT
NOBEL LEARNING COMMUNITIES
NORTH BEND SCHOOL DISTRICT 13
NORTH CLACKAMAS SCHOOL DISTRICT
NORTH DAVIS PREPARATORY ACADEMY, UT
NORTH DOUGLAS SCHOOL DISTRICT
NORTH SANPETE SCHOOL DISTRICT, UT
NORTH STAR ACADEMY, UT
NORTH SUMMIT SCHOOL DISTRICT, UT
NORTH WASCO CITY SCHOOL DISTRICT 21
NORTHWEST REGIONAL EDUCATION SERVICE

DISTRICT
ODYSSEY CHARTER SCHOOL, UT
OGDEN PREPARATORY ACADEMY, UT
OGDEN SCHOOL DISTRICT, UT
ONTARIO MIDDLE SCHOOL
OPEN CLASSROOM, UT
OPEN HIGH SCHOOL OF UTAH, UT
OQUIRRH MOUNTAIN CHARTER SCHOOL, UT
OREGON TRAIL SCHOOL DISTRICT NOA6
ORLEANS PARISH SCHOOL DISTRICT
PARADIGM HIGH SCHOOL, UT
PARK CITY SCHOOL DISTRICT, UT
PHOENIX- TALENT SCHOOL DISTRICT NOA
PINNACLE CANYON ACADEMY, UT
PIUTE SCHOOL DISTRICT, UT
PORTLAND JEWISH ACADEMY
PORTLAND PUBLIC SCHOOLS
PROVIDENCE HALL, UT
PROVO SCHOOL DISTRICT, UT
QUAIL RUN PRIMARY SCHOOL, UT
QUEST ACADEMY, UT
RANCHES ACADEMY, UT
RAPIDES PARISH SCHOOL DISTRICT
REAGAN ACADEMY, UT
REDMOND SCHOOL DISTRICT
RENAISSANCE ACADEMY, UT
REYNOLDS SCHOOL DISTRICT
RICH SCHOOL DISTRICT, UT
ROCKWELL CHARTER HIGH SCHOOL, UT
ROGUE RIVER SCHOOL DISTRICT NO.35
ROSEBURG PUBLIC SCHOOLS
SALT LAKE ARTS ACADEMY, UT

SALT LAKE CENTER FOR SCIENCE EDUCATION,
UT

SALT LAKE SCHOOL DISTRICT, UT
SALT LAKE SCHOOL FOR THE PERFORMING ARTS

,UT
SAN JUAN SCHOOL DISTRICT, UT
SCAPPOOSE SCHOOL DISTRICT 1J
SEASIDE SCHOOL DISTRICT 10
SEVIER SCHOOL DISTRICT, UT
SHERWOOD SCHOOL DISTRICT 88J
SILVER FALLS SCHOOL DISTRICT 4J
SOLDIER HOLLOW CHARTER SCHOOL, UT
SOUTH LANE SCHOOL DISTRICT 45J3
SOUTH SANPETE SCHOOL DISTRICT, UT
SOUTH SUMMIT SCHOOL DISTRICT, UT
SOUTHERN OREGON EDUCATION SERVICE

DISTRICT
SPECTRUM ACADEMY, UT
SPRINGFIELD SCHOOL DISTRICT NO.19
SUCCESS ACADEMY, UT
SUCCESS SCHOOL, UT
SUMMIT ACADEMY, UT
SUMMIT ACADEMY HIGH SCHOOL, UT
SWEET HOME SCHOOL DISTRICT NO.55
SYRACUSE ARTS ACADEMY, UT
TERREBONNE PARISH SCHOOL DISTRICT
THE CATLIN GABEL SCHOOL
THOMAS EDISON - NORTH, UT
TIGARD- TUALATIN SCHOOL DISTRICT
TIMPANOGOS ACADEMY, UT
TINTIC SCHOOL DISTRICT, UT
TOOELE SCHOOL DISTRICT, UT
TUACAHN HIGH SCHOOL FOR THE PERFORMING

ARTS,UT
UINTAH RIVER HIGH, UT
UINTAH SCHOOL DISTRICT, UT
UMATILLA MORROW ESD
UTAH CONNECTIONS ACADEMY, UT
UTAH COUNTY ACADEMY OF SCIENCE, UT
UTAH ELECTRONIC HIGH SCHOOL, UT
UTAH SCHOOLS FOR DEAF & BLIND, UT
UTAH STATE OFFICE OF EDUCATION, UT
UTAH VIRTUAL ACADEMY, UT
VENTURE ACADEMY, UT
VISTA AT ENTRADA SCHOOL OF PERFORMING

ARTS AND TECHNOLOGY, UT
WALDEN SCHOOL OF LIBERAL ARTS, UT
WASATCH PEAK ACADEMY, UT
WASATCH SCHOOL DISTRICT, UT
WASHINGTON COUNTY SCHOOL DISTRICT, UT
WAYNE SCHOOL DISTRICT, UT
WEBER SCHOOL DISTRICT, UT
WEILENMANN SCHOOL OF DISCOVERY, UT
WEST LINN WILSONVILLE SCHOOL DISTRICT
WILLAMETTE EDUCATION SERVICE DISTRICT
WOODBURN SCHOOL DISTRICT
WOODLAND ELEMENTARY SCHOOL, OR
YONCALLA SCHOOL DISTRICT NO.32
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HIGHER EDUCATION

ARGOSY UNIVERSITY
BATON ROUGE COMMUNITY COLLEGE, LA
BIRTHINGWAY COLLEGE OF MIDWIFERY
BLUE MOUNTAIN COMMUNITY COLLEGE
BRIGHAM YOUNG UNIVERSITY - HAWAII
CENTENARY COLLEGE OF LOUISIANA
CENTRAL OREGON COMMUNITY COLLEGE
CHEMEKETA COMMUNITY COLLEGE
CLACKAMAS COMMUNITY COLLEGE
COLLEGE OF EASTERN UTAH, UT
COLLEGE OF THE MARSHALL ISLANDS
COLUMBIA GORGE COMMUNITY COLLEGE
CONCORDIA UNIVERSITY
DEVRY UNIVERSITY - PORTLAND
DIXIE STATE COLLEGE, UT
GEORGE FOX UNIVERSITY
KLAMATH COMMUNITY COLLEGE DISTRICT
LANE COMMUNITY COLLEGE
LEWIS AND CLARK COLLEGE
LINFIELD COLLEGE
LINN-BENTON COMMUNITY COLLEGE
LOUISIANA COLLEGE, LA
MARYLHURST UNIVERSITY
MT. HOOD COMMUNITY COLLEGE
MULTNOMAH BIBLECOLLEGE
NATIONAL COLLEGE OF NATURAL MEDICINE
NORTHWEST CHRISTIAN COLLEGE
OREGON HEALTH AND SCIENCE UNIVERSITY
OREGON UNIVERSITY SYSTEM
PACIFIC UNIVERSITY
PIONEER PACIFIC COLLEGE
PORTLAND COMMUNITY COLLEGE

PORTLAND STATE UNIVERSITY
PROSPECTIVE STUDENT INFORMATION, UT
REED COLLEGE
RESEARCH CORP OF THE UNIVERSITY OF HAWAII
ROGUE COMMUNITY COLLEGE
SALT LAKE COMMUNITY COLLEGE, UT
SNOW COLLEGE, UT
SOUTHEASTERN LOUISIANA UNIVERSITY
SOUTHERN OREGON UNIV (OREGON UNIV SYS)
SOUTHERN UTAH UNIVERSITY, UT
SOUTHWESTERN OREGON COMM COLLEGE
TILLAMOOK BAY COMMUNITY COLLEGE
TULANE UNIVERSITY
UMPQUA COMMUNITY COLLEGE
UNIVERSITY OF HAWAII BOARD OF REGENTS
UNIVERSITY OF HAWAII-HONOLULU COMM

COLLEGE
UNIVERSITY OF NEW ORLEANS
UNIVERSITY OF OREGON
UNIVERSITY OF OREGON-GRADUATE SCHOOL
UNIVERSITY OF PORTLAND
UNIVERSITY OF UTAH, UT
UTAH COLLEGE OF APPLIED TECHNOLOGY, UT
UTAH STATE UNIVERSITY, UT
UTAH SYSTEM OF HIGHER EDUCATION (USHE)
UTAH VALLEY UNIVERSITY, UT
WEBER STATE UNIVERSITY, UT
WESTERN OREGON UNIVERSITY
WESTERN STATES CHIROPRACTIC COLLEGE
WILLAMETTE UNIVERSITY
XAVIER UNIVERSITY

STATE AGENCIES

ADMIN. SERVICES OFFICE
BOARD OF MEDICAL EXAMINERS
HAWAII CHILD SUPPORT ENFORCEMENT AGY
HAWAII DEPARTMENT OF TRANSPORTATION
HAWAII HEALTH SYSTEMS CORPORATION
OFFICE OF MEDICAL ASSISTANCE PROGRAMS
OFFICE OF THE STATE TREASURER
OREGON BOARD OF ARCHITECTS
OREGON CHILD DEVELOPMENT COALITION
OREGON DEPARTMENT OF EDUCATION
OREGON DEPARTMENT OF FORESTRY
OREGON DEPT OF TRANSPORTATION
OREGON DEPT. OF EDUCATION
OREGON LOTTERY
OREGON OFFICE OF ENERGY

OREGON STATE BOARD OF NURSING
OREGON STATE DEPT OF CORRECTIONS
OREGON STATE POLICE
OREGON TOURISM COMMISSION
OREGON TRAVEL INFORMATION COUNCIL
SANTIAM CANYON COMMUNICATION CENTER
SEIU LOCAL 503, OPEU
SOH- JUDICIARY CONTRACTS AND PURCH
STATE DEPT OF DEFENSE, STATE OF HAWAII
STATE OF HAWAII
STATE OF HAWAII, DEPT. OF EDUCATION
STATE OF LOUISIANA
STATE OF LOUISIANA DEPT. OF EDUCATION
STATE OF LOUISIANA, 26 "JUDICIAL DIST ATTY
STATE OF UTAH
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PROPRIETARY AND CONFIDENTIAL



GRAEHGER
Illll
5862 HARRISON AVE.
ROCKFORD, IL 61108-812?
www.grainger. corn

SHIP TO
ATTN: ATTENTION
SAMPLE COMPANY
123 ADDRESS CT
KINGSTON IL 60145-0000

BILL TO
SAMPLE COMPANY
123 ADDRESS CT
KINGSTON IL 60145-0000

ExBAV"B

800001166
9198830003

1 2/04/201 3
01/03/2014

$1,698.86

PO NUMBER:
PO RELEASE:
DEPARTMENT:
PROJECT/JOB:
REQUISITIONER:
CALLER:

'USTOMER PHONE:
ORDER NUMBER:
INCO TERMS:

123456
333
7777777
4444
REQUIST NAME
SHARON CARPENTE
555-555-5555

THANK YOL/!

ORIGINAL INVOICE
GRAINGER ACCOUNT NUMBER
INVOICE NUMBER
INVOICE DATE
DUE DATE
AMOUNT DUE

PO

LINE ¹

50

ITEM ¹

1AJC4

DESCRIPTION

IMPACT WRENCH CARE KIT,W/4Z623
MANUFACTURER ¹ 212-TK2

FEI NUMBER 36-1150280
FOR QUESTIONS ABOUT THIS INVOI

UANTITY UNIT PRICE

.70

0-472-4643

TOTAL

438.30

20

30

40

10

1AJC4

2WZU3

2YJ17

2YJ17

Delivery ¹6234391114 Date Shipped:12/04/2013
Carrier: UPS GROUND TEST No:of Pkgs:2 Wt: 0.990
Trk ¹:TRACKING123456789012

IMPACT WRENCH CARE KIT,W/
MANUFACTURER ¹ 212-TK2
COTTER P!N 18-8,1/4X1 1/2 L,PK
MANUFACTURER ¹ 03-250-1500
WEB SLING SHACKLE, ROUND P
MANUFACTURER ¹ M704

Delivery ¹6234391115 Date Sh
Carrier: UPS GROUND TEST No
Trk ¹:TRAC KIN G234567890123

WEB SLING SHACKLE, ROUND
MANUFACTURER ¹ M704

Delivery ¹6234391116 Date Sh
Carrier: UPS GROUND TEST No
Trk ¹:TRAC KIN G345678901 234

48.?0

27.95

48.65

48.65

292.20

195.65

389.20

243.25

INVOICE SUB TOTAL
TAX

1,558.60
140.26

These items are sold for domestic consumption
export controls.

ported, purchaser assumes full responsibility for compliance with US

i
PAYMENT TERMS Net 30 days - PAY~INVOICE. NO STATIST SENT. PAYABLE IN U.S. DOLLARS.

I AMOUNT DUE $1,698.86

nFTAC.'H THIss PARTIAN !DNA RFTIIRN WITH YAtIR PAYMFNT

BILL TO:

SAMPLE COMPANY
123 ADDRESS CT
KINGSTON IL 60145-0000
UNITED STATES OF AMERICA

REMIT TO:
GRAINGER
DEPT. 800001166
PALATINE, IL 60038-0001

800001166919883000310001698861001402610000000100000014010366

X ACCOUNT NUMBER

800001166
DATE

12/04/201 3
INVOICE NUMBER

9198830003
AMOUNT DUE

$4,698.86
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GRAINGER STANDARD TERMS AND CONDITIONS

. FREIGHT POLICY
rices stated are F.O.B, origin, freight prepaid to destination specified in the order
aarges a shipping and handling fee (which includes internal handling and related
ach order which is applied at time of order and reflected on customer's invoice.
>r shipping and handling charges will not be furnished. Grainger covers shi 'n
andling for standard ground delivery for orders over US $1500 before tax
ncluding any back orders). C O.D. shipments are not permitted. Other t
iay apply for other than standard delivery ("Other Freight Services" ), in
mitation, expedited same day delivery, air freight, freight collect, export or
iaterials, customer's carrier, shipments outside the contiguous U.S., or other
andling by the carrier. Any charges incurred for Other Freight Services must be
ustomer, Fuel surchargas may be applied. Title and risk of loss pass to customer
nder of shipment to the carrier. If the product is damaged in transit, customer's only

acourse is to file a claim with the carrier

. WARRANTY POLICY
I. LIMITED WARRANTY.
iLL PRODUCTS SOLD ARE WA
=OR: (I) RESALE; OR (ii) USE I
=QUIPINENT MANUFACTURE.
3EFECTS IN MATERIALS AND W
3F ONE (1) YEAR AFTER THE D
3THERWISE STATED. PROVID
RETURN DURING THE LIMITED
3PTION: (i) REPAIR; (ii) REPLA
3USTOMER. CUSTOMER MUST
3RAINGER BRANCH OR AUTH
3RAINGER, SHIPPING COSTS
REFUND OF AINOUNTS PAlO B

USTOINER'S SOLE AND EXCL

MERS

NST
R A PERIOD
NLESS
UCT FOR

T ITS
Y
RIATE
TED BY
EINENT, OR
BE

L WARRANTY DISCLAIME
i. NO WARRANTY OR AFFIRM THER THAN
XS SET FORTH IN THE LIMITED WARRANTY STATEMENT ABOVE, IS INADE OR
AUTHORIZED BY GRAINGER. GRAINGER DISCLAIMS ANY LIABILITY FOR CLAIINS
%RISING OUT OF PRODUCT MISUSE, IINPROPER PRODUCT SELECTION, IINPROPER
NSTALLATION, PRODUCT MODIFICATION, MISREPAIR OR INISAPPLICATION.
3RAINGER EXPRESSLY DISCLAIMS ANY WARRANTY THAT THE PRODUCTS: (i)
%RE MERCHANTABLE" ,(ii) FIT FOR A PARTICULAR PURPOSE; OR (iii) DO NOT AND
NILL NOT INFRiNGE UPON OTHER'S INTELLECTUAL PROPERTY RIGHTS.
x GRAINGER MAKES NO WARRANTIES TO THOSE DEFINED AS CONSUMERS IN
I'HE MAGNUSON-MOSS WARRANTY-FEDERAL TRADE COMMISSION IMPROVEMENT
XCT,

L LIMITATION OF LIABILITY.
3RAINGER EXPRESSLY DISCLAIINS ANY LiABILiTY FOR CONSEQUENTIAL,
NCIDENTAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES. GRAINGER'S
IABILITY IN ALL CIRCUMSTANCES IS LIMITED TO, AND SHALL NOT EXCEED, THE

xURCHASE PRICE PAID FOR THE PRODUCT THAT GIVES RISE TO ANY LIABILITY.

SALES POLICY
lyholesale Only.
V. Grainger, Inc. ("Grainger" ) sells products for business use to customers with proper
ness identification, which is required from all customers prior to purchase.
Prices.
es listed are wholesale, do not include freight, handling fees, taxes, and/or duties, and
subject to correction or change without notice. Market sensitive commodity products will
)riced according to current market conditions. Customer should contact the local
inger branch or check online at www.grainger.corn for current pricing. Export orders may
ubject to other special pricing. Grainger reserves the right to accept or reject any order.
Sales Tax.
tomers are responsible for payment of all applicable state and local taxes, or for

viding a valid sales tax exemption certificate. When placing an order, customer shall
cate which products are tax exempt.
Payment and Credit Terms,
iinger accepts cash, checks, money orders, Visa, MasterCard, and American Express.
customers with established Grainger credit, payment terms are net thirty (30) days from
date of shipment or pick-up. All credit extended by Grainger to customer, and the limits

iuch credit, is at Grainger's sole discretion, and may be reduced or revoked by Grainger
my time, for any reason. Grainger reserves the right to charge a convenience fee for late
/ments. Grainger further reserves the dight to charge customer a late payment fee at the

of one and one-half percent (1-1/2%) of the amount due for each month or portion
reof that the amount due remains unpaid, or such amount as may be permitted under
olicable law. Anticipation and cash discounts are not allowed. Export orders are subject
special export payment terms and conditions. All payments must be made in U.S. dollars.
singer shall have the right of set-off and deduction for any sums owed by customer to
singer. If customer fails to make payment within thirty (30) days of shipment or pick-up, or
,s to comply with Grainger's credit terms, or fails to supply adequate assurance of full
rformance to Grainger within a reasonable time after requested by Grainger (such time as
ecified in Grainger's request), Grainger may defer shipments until such payment or
mpliance is made, require cash in advance for any further shipments, demand immediate
yment of all amounts then owed, elect to pursue collection action (including without
iitation, attorneys'ees and any and all other associated costs of collection), and/or may, at
option, cancel all or any part of an unshipped order.

istomer agrees to assume responsibility for, and customer hereby unconditionally
iarantees payment of, as provided herein, all purchases made by customer, its subsidiaries
id affiliates. Each of custoiner's subsidiaries and affiliates purchasing from Grainger will be
ntly and severally liable for purchases with customer, and customer is also acting as agent

r such subsidiaries and affiliates.
Credit Balance.

astomer agrees that any credit balance(s) issued by Grainger will be applied to customer'
:count within one (1)year of its issuance. IF CUSTOMER HAS NOT REQUESTED THE
REDIT BALANCE WITHIN ONE (1) YEAR, ANY REINAINING CREDIT BALANCE WILL
E CANCELLED, AND GRAINGER SHALL HAVE NO FURTHER LIABILITY.

D. PRODUCT INFORMATION
1. Catalog/Website Information.
Grainger reserves the right to correct pubff
Product depictions in the catalog or websites
of, or access to, any Grainger catalog, literature
purchase products.
2. Product Substitution.

catalogs or any of its websites.
ative purposes only. Possession

ites does not constitute the right to

stituted and may not be identical to description,
e.
dministration ("OSHA") Hazardous

HA defined hazardous substances are
GRAINGER MAKES NO WARRANTIES ANI
0 ANY CUSTOMER OR USER WITH
FORMATION OR THE SUITABILITY OF THE
TOMER IS SOLELY RESPONSIBLE FOR
RINATION, AND FOR USE OR APPLICATIOI

t Requests.
re available: (i) at the local Grainger branch; (ii

Environmental Health and Safety Dept., 100
01 U,S.; (iii) by calling Grainger's MSDS
gging on to www.grainger.corn and ciicking on

omers Re: Country Of Origin.
P g 8 meet the requirements of the Trade

Agreements Act ("TAA"), as implemented by Federal Acquisition Regulations Pait 25, other
products sold by Grainger may not meet the requirements. At the time of purchase, Graing

'll advise customers with proper identification as an authorized schedule customer whethe
t a product is "TAA-compliant." Any federal customer purchasing a non-TAA item will

aking an "open market" purchase that is not covered by any contract. Federal
tomers are advised that the open market purchases are NOT GSA schedule purchases

By purchasing any product on the open market, the customer represents that it has authori'o

make such purchase and has complied with all applicable procurement regulations.
6. ARRA Orders.
It is the customer's responsibility to advise Grainger whether this order is funded in any par
by funds from or related to the American Reinvestment and Recovery Act ("ARRA") (Pub I

No. 111-5)(i.e., Stimulus Funds). Upon request, Grainger will provide country of origin
information so that customer may determine compliance with any applicable requirements
under ARRA Section 1605 or any other applicable regulations.

E. GENERAL TERMS
1. Force Majeure.
Grainger shall not be liable for any delay in, or impairment of, performance resulting in whc
or in part from any force majeure event, including but not limited to acts of God, labor
disruptions, acts of war, acts of terrorism (whether actual or threatened}, governmental
decrees or controls, insurrections, epidemics, quarantines, shortages, communication or
power failures, fire, accident, explosion, inability to procure or ship product or obtain permi
and licenses, inability to procure supplies or raw materials, severe weather conditions,
catastrophic events, or any other circumstance or cause beyond the reasonable control of
Grainger in the conduct of its business.
2. Grainger's Performance of Services.
Customer will hold harmless and indemnify Grainger, its officers, directors, employees,
agents, subcontractors or representatives from and against any and all claims, including
bodily injury, death, or damage to personal property, and all other losses, liabilities,
obligations, demands, actions and expenses, whether direct or indirect, known or unknow
absolute or contingent, incurred by Grainger related to the performance of services for
customer (including without limitation, settlement costs, attorneys'ees, and any and all ot
expenses for defending any actions or threatened actions) arising out of, in whole or in pa
any act or omission of customer, its employees, agents, subcontractors or representative'.
3. Cancellation.
All product order cancellations must be approved by Grainger, and may be subject to
restocking fees and other charges.
4. Product Return.
Product returns must be made within one (1) year from date of purchase, unless otherwis
indicated. Customer should call the local Grainger branch, or go to www.grainger.corn, fc
instructions. Returned product must be in original packaging, unused, undamaged, and i

saleable condition. Proof of purchase is required in all cases.

F. EXPORT SALES
Orders for export sales are subject to the terms conditions found at www.grainger.corn ar
can be accessed by clicking on the "Terms of Sale" link.

4. Warranty Product Return.
Before returning any product, customer shall: (i) write or call the local Grainger branch from
which the product was purchased; (ii) in the case of an internet order, contact
www.grainger.corn and provide the date, the original invoice number, the stock number, and
a description of the defect; or (iii) call Customer Care at 1-888-361-8649, and provide the
date, the original invoice number, the stock number, and a description of the defect. Proof o;
purchase is required in all cases.

5. Manufacturer's Warrranty.
For information on a specific manufacturer's warranty, please contact the local Grainger
branch or call Customer Care at 1-888-361-8649.

6. Product Compliance and Suitabilty.
Jurisdictions have varying laws, codes and regulations governing construction, installation,
and/or use of products for a particular purpose. Certain products may not be available for
sale in all areas. Grainger does not guarantee compliance or suitability of the products it

sells with any laws, codes or regulations, nor d s Grainger accept responsibility for
construction, installation and/or use of a prod is customer's responsibility to review the
product application and all applicable laws, and regulations for each relevant
jurisdiction to be sure that the constructio ila 'd/or use involving the products are
compliant,

' '++>i=lull=<T <F GRAINGER'S TERMS AND CONDITIONS IS AVAILABLE ON WVVVI/-(.RAINI.FR <f3M AND IS
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EXHIBIT E

Terms and Conditions for Sourced Product

Sourcina Services
Grainger will source products not available through the Grainger General Catalog. Grainger does not source the
following products: weapons, ammunition, explosives, aircraft products (including ground support equipment),
products containing asbestos, nuclear-related products, products directly involved in production of final product
(end unit), products with restricted distribution, or any product judged to be too great a liability risk by W.W.
Grainger, Inc.

Pricina
The pricing model for Sourced Products is based on current market conditions and is competitive for spot buy
situations on a per order basis.

Deliverv
Please note that these products will be shipped directly from the'manufacturer and as such will have longer delivery
times based on availability from manufacturer. Please contact Grainger at time of order for any delivery time.

Warrantv
GRAINGER'S STANDARD WARRANTY DOES NOT APPLY TO SOURCED ITEMS. GRAINGER, TO THE
FULLEST EXTENT PERMITTED, PASSES THROUGH TO THE CITY/COUNTY ANY AND ALL MANUFACTURER
AND SUPPLIER PRODUCT WARRANTIES.

Warrantv Disclaimer
GRAINGER'S WARRANTY DISCLAIMER AND LIMITATION OF LIABLITY APPLY TO SOURCED PRODUCTS.

WARRANTY DISCLAIMER. GRAINGER SHALL HAVE NO LIABILITY FOR, AND EXPRESSLY DISCLAIMS ANY

WARRANTY OR AFFIRMATION OF FACT, EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH IN THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION (I) THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE; (II) ANY WARRANTY OR AFFIRMATION OF FACT RELATED
TO MISUSE, IMPROPER SELECTION, RECOMMENDATION, OR MISAPPLICATION OF ANY PRODUCT; AND

(III) ANY WARRANTY OR AFFIRMATION OF FACT THAT THE CATALOGS, LITERATURE AND WEBSITES IT
PROVIDES ACCURATELY ILLUSTRATE AND DESCRIBE PRODUCTS.

LIMITATION OF LIABILITY. ANY LIABILITY FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL, EXEMPLARY OR
PUNITIVE DAMAGES IS EXPRESSLY DISCLAIMED. GRAINGER'S LIABILITY IN ALL EVENTS SHALL NOT
EXCEED THE PURCHASE PRICE PAID FOR THE PRODUCT THAT GIVES RISE TO ANY LIABILITY.
GRAINGER'S PAYMENT OF SUCH AMOUNT SHALL BE THE FINAL AND EXCLUSIVE REMEDY IN THE
EXHAUSTION OR UNAVAILABILITY OF ANY OTHER REMEDY SPECIFIED HEREIN AND SHALL NOT BE
CONSTRUED OR ALLEGED BY CUSTOMER TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

Returns

A RGA (Returned Goods Authorization) must be issued by Grainger prior to returning Sourced Products; the RGA
is good for 30 days after issuance. Returns will be sent directly to the sourced supplier, and not to a Grainger
location, unless otherwise instructed in the RGA. Returned Sourced Products may incur a restocking fee of 35% of
Sourced Product sell price, freight prepaid and added, unless shipment was the result of a Grainger or
manufacturer error. Special manufactured and custom engineered products are sold on a "FINAL SALE" basis only
and no changes, cancellation, returns or refunds are allowed.

Stocking Sourced Product
In the event that Grainger agrees to stock an agreed upon quantity of Sourced Products for City/County, upon
expiration, cancellation or termination of the Agreement, City/County agrees to purchase all remaining stocked
Sourced Product. Grainger will invoice City/County for such product within (30) days of expiration, cancellation or
termination of the Agreement.



EXHIBIT F

k.icease'wuberr i 01 1332

Type: other Misceiianeous Durabje Goods Mercha

4sue Date: December g6, Nl3

Exp'iratiott Wte: December 3.i, 2014

N1 1332

Kaoiratioe I4te: ~cather M. 1614

For the payment of the iicense fee, the person or ftrm belotv is hereby hcensed to cottduct business in the City ofTucson.

TBx accruing to the City ofQuoaon shRO 5c p@d'nder provisions of'~, i& tucson City Qodc, This iicegse ls suhJect 'to

revocation for violation of Ck / or Ch. 19ofthe Tucson City Code.
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EXHIBIT I
100 Grainger Parkway

Lake Forest, IL 60045-5201
Tel: 847.535.1000
Fax: 847.535.9243
www.arainaer.corn

Grainger's KeepStock Solutions: Key Understandings

Grainger will provide complete project management of the dispensing machines implementation including
planning, transportation, installation, on-site training and replenishment services. The Customer is responsible
for providing the necessary electrical and internet connections. Key understandings of this offering include:

The KeepStock dispensing machines and lockers are owned by Grainger and placed in operation
without any fees or charges for delivery, installation, rental, maintenance, software licensing or
connectivity. The numbers and types of machines and lockers and the facilities in which they will be
placed are subject to mutual agreement between Grainger and the Customer.

Only Grainger product purchased before it was loaded into the equipment may be dispensed, although
consumable products purchased from suppliers other than Grainger may be dispensed in mutually
agreed areas of our equipment. Durable products can be stored throughout our lockers without regard
to who was the seller. Other products ineligible for dispensing may include items that could damage or
jam the dispensing equipment and those ineligible for dispensing due to law or regulation. Lockers
may not be used for the storage of hazardous items. The Customer represents that items it selects for
locker storage can be safely stored indefinitely and accepts all responsibility for any damage to the
lockers or harm to the health or safety of persons or property caused by the storage of products in any
Locker unless such damage or harm is caused by Grainger's negligence. The Customer is responsible
for damage to the dispensing machines caused by its negligence or willful misconduct. The Customer
will not permit anyone under the age of 18 to withdraw products from any machine.

~ Initial stocking of dispensing machines and lockers and replenishment of the dispensing machines
shall be performed only by Grainger employees, Emergency and repair access to all dispensing
machines by trained Customer employees will be permitted. Lockers may be accessed by Customer
employees at any time.

~ The Customer will have final selection on the location within a facility of each machine or locker,
provided Grainger is given continuing access for the installation, repair, replenishment and removal of
machines and lockers. Grainger employees may be accompanied by the manufacturer of the
machines and lockers at the time of installation or repair.

~ Terms, conditions and prices for the sale of Grainger goods to be dispensed are as established by the
sales documents separately entered into between Grainger and the Customer.

~ Grainger will supply the agreed number of machines or lockers for an exclusive initial three year
period, measured from the date of first installation, subject to mutual agreement to extend, provided
that when both machines and lockers are present the expiration date of the lockers shall be the same
as the expiration date for dispensing machines. Grainger will provide for Customer information an initial
written schedule of agreed numbers of machines, their types (e.g., coil or carousel or locker) and the
expected date of installation and continue to update that schedule whenever Grainger agrees to add
more machines or lockers to create the most efficient solution for the Customer's needs.

~ Customer will maintain a minimum total monthly purchase level of Grainger products, net of freight,
taxes, credits and returns, of in the Grainger account to which each machine is assigned, of either
$1,000 or $1,500 for each dispensing machine installed, depending on the type of dispenser (Coil or
Carousel, respectively) agreed upon. ), net of freight, taxes, credits and returns. Lockers will require a
separate $1500 net monthly purchase level of $1500 in the assigned account per locker unit. If
Customer does not maintain its minimum monthly purchase level for two consecutive monthly periods,
on 30 days'otice Grainger can remove the number of dispensing or locker units necessary to bring
assigned to the account so that the number of machines and lockers remaining within meet the
Customer's actual monthly purchase level within the assigned account.

W.W. Grainger, Inc.



100 Grainger Parkway
Lake Forest, IL 60045-5201

Tel: 847.535.1000
Fax: 847.535.9243
www.arainaer.corn

Grainger's management of the software database and the dispensing reporting that tracks product
withdrawal by the Customer depends on its installation of a Web- based platform. The Customer will

confirm all requested network security clearances, synchronization initiated by the machine's point of
use application over a secure port, dedicated power supplies and Cat 5 connection Internet Drops at all

equipment and confirm web service connection from browser
(httos:liadvantaae.ecribmaster.comiGRAiWebServicePortal.asmx). Where network connectivity is
provided, Customer information may be hosted for Grainger by a third party.

~ Should synchronization over that secure port be requested but unavailable, Grainger will examine other
options for internet connectivity needed to allow Grainger to perform data base management and

reporting functions. Should no option be workable in a specific environment, Grainger will provide the
software, and assist the Customer with its installation on the Customer's system, to allow the Customer
to self-manage its own data base and generate its own usage reports. If the Customer wishes to
consult with Grainger on data management and usage reporting, the Customer will select a Business
Systems Analyst as Grainger's point of contact.

~ Grainger will train a select number of Customer employees at each facility to perform such basic
maintenance as repair of door jams. Grainger will be responsible for other maintenance and repair of
the dispensing equipment and lockers, except where Customer has negligently caused damage, and
all soffware maintenance shall be performed by Grainger's software licensor. "Software fixes" will be
provided to the Customer free of charge where network connectivity through a secure port is not
provided.

~ Grainger's placement of a machine includes its grant to the Customer of a non-exclusive non-
transferable license to use the dispensing related software solely in connection with the dispensing
program. The license is granted on the condition that the Customer will not alter or inspect the
software.

~ Allowing Grainger to install its first machine or locker in a Customer facility indicates Customer
acceptance of these terms as applicable, except to the extent this offer is replaced by a mutually

signed agreement.

Please note:

* Eligibility for Grainger's KeepStock solutions is subject to certain qualifying criteria, and may require an on-site
assessment at customer site to be conducted by Grainger's Consulting Services group. Mutual agreement on
the hours of weekly use of Grainger personnel is a condition of KeepStock OnSite implementation. Customer
acceptance of licensing termsis required in regard to software-based solutions and a written service
agreement is required for Keep Stock Secure.

W.W. Grainger, Inc.
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EXHIBIT K

Grainger Warranty Terms and Conditions

ALL PRODUCTS SOLD ARE WARRANTED BY SELLER ONLY TO BUYERS FOR RESALE OR USE IN BUSINESS
OR ORIGINAL EQUIPMENT MANUFACTURE AGAINST DEFECTS IN WORKMANSHIP OR MATERIALS UNDER

NORMAL USE FOR ONE (1)YEAR AFTER DATE OF PURCHASE FROM SELLER, UNLESS OTHERWISE
STATED. DURING SUCH ONE (1)YEAR PERIOD, SELLER WILL USE REASONABLE EFFORTS TO REPAIR OR

REPLACE ANY DEFECTIVE PRODUCT; PROVIDED, HOWEVER, THAT BUYER HAS RETURNED THE DEFECTIVE

PRODUCT TO THE APPROPRIATE SELLER BRANCH OR AUTHORIZED SERVICE LOCATION, AS DESIGNATED

BY SELLER, SHIPPING COSTS PREPAID. ANY REPAIR OR REPLACEMENT OR, AT SELLER'S OPTION,
SELLER'S REFUND OF AMOUNTS PAID BY BUYER FOR THE DEFECTjVE PRODUCT, SHALL'E BUYER'

SOLE AND EXCLUSIVE REMEDY.

WARRANTY DISCLAIMER. SELLER SHALL HAVE NO LIABILITY FOR, AND EXPRESSLY DISCLAIMS ANY

WARRANTY OR AFFIRMATION OF FACT, EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH IN THIS

AGREEMENT, INCLUDING WITHOUT LIMITATION (i) THE IMPLIED WARRANTIES OF MERCHANTABILITY AND

FITNESS FOR A PARTICULAR PURPOSE; (ii) ANY WARRANTY OR AFFIRMATION OF FACT RELATED TO

MISUSE, IMPROPER SELECTION, RECOMMENDATION, OR MISAPPLICATION OF ANY PRODUCT; AND (iii)
ANY WARRANTY OR AFFIRMATION OF FACT THAT THE CATALOGS, LITERATURE AND WEBSITES IT

PROVIDES ACCURATELY ILLUSTRATE AND DESCRIBE PRODUCTS. SELLER RESERVES THE RIGHT TO

CORRECT PUBLISHING ERRORS.

LIMITATION OF LIABILITY. ANY LIABILITY FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL, EXEMPLARY OR

PUNITIVE DAMAGES IS EXPRESSLY DISCLAIMED. SELLER'S LIABILITY IN ALL EVENTS SHALL NOT EXCEED

THE PURCHASE PRICE PAID FOR THE PRODUCT THAT GIVES RISE TO SUCH LIABILITY. SELLER'S PAYMENT

OF SUCH AMOUNT SHALL BE THE FINAL AND EXCLUSIVE REMEDY IN THE EXHAUSTION OR

UNAVAILABILITY OF ANY OTHER REMEDY SPECIFIED HEREIN AND SHALL NOT BE CONSTRUED OR

ALLEGED BY BUYER TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

NO WARRANTIES TO CONSUMERS. SELLER MAKES NO WARRANTIES UNDER THE MAGNUSON-MOSS

WARRANTY-FEDERAL TRADE COMMISSION IMPROVEMENT ACT.

Promot Disoosition. Seller will make a good faith effort to promptly correct or otherwise make an
adjustment under its warranty with respect to any Product which proves to be defective within the
warranty period. Before returning any Product, write or call the Seller's branch from which the Product
was purchased, giving the date and number of original invoice, and describing the defect.

Product Use. Buyer shall be responsible for complying with all applicable laws, codes and regulations,
including, without limitation, ANSI, UL, NEC, FAA and CSA, regarding installation or use of Products.

Cross-referencing Information. Seller may provide cross-reference information for product comparisons or
substitution. CROSS-REFERENCED PRODUCTS ARE NOT REPRESENTED OR WARRANTED AS EXACTLY

COMPARABLE OR AS FUNCTIONAL OR PERFORMANCE EQUIVALENTS. Buyer will review all specifications
prior to purchase and use to determine suitability for Buyer's intended use. Selection of Product is the
sole responsibility of Buyer.

Manufacturers'arranties 8 Sales Literature. Many of the Products listed in Seller's General Catalog are
warranted by the manufacturer to the final user. Upon request by Buyer, as a service for the Term of this
Agreement, Seller will obtain copies of manufacturers'onsumer warranties and will furnish them free of
charge to Buyer. Such requests must include the Seller's stock number and the manufacturer's model
number (if shown) of each Product for which a copy of the warranty is requested. Seller may also furnish
sales brochures and other literature of the manufacturer. Seller assumes no responsibility for the content
or coverages contained in any manufacturer's warranty or sales literature by providing this service.

OSHA Hazardous Substance Product Information. Manufacturer's Material Safety Data Sheets (MSDS)
are also available: (i) at Buyer's local Grainger branch; (ii) by accessing www.grainger.corn; or (iii) by
contacting Seller in writing at Grainger, Dept. B2.L41, 100 Grainger Parkway, Lake Forest, IL 60045
U.S.A. Seller makes no warranty, and expressly disclaims all liability, with respect to the accuracy or
reliability of any MSDS.

Materials of Trade. Buyer represents that it is purchasing products as its "materials of trade" as defined
in the Hazardous Materials Regulations in Title 49 of the Code of Federal Regulations. It further
represents that the Products shall be used in direct support of its business, which is not transportation,
and that such Products shall not be resold or transported in a vehicle other than one owned by itself.
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Graineer Account Sian-Up: Contract Participation Form
EXHIBIT N

All National IPA Participating Public Agencies must (i) affiliate with National IPA and (ii) complete this on-line
Grainger Contract Participation Form ("Contract Participation Form" ). Ifyour agency or organization. has not yet
affiliated with National IPA, please go to htt0',//www.nationalipa.org/participate. html and fill out the requested
information.

This Contract Participation Form is required by Grainger to insure that Participating Public Agencies receive all of the
benefits of Master Agreement ¹090188by and between the City of Tucson and Grainger ("MRO Contract" ), The
process is easy and can be completed in a few minutes. Simply complete the requested information below aud fax tp
610-523-5592.

The National IPA Participating Public Agency acknowledges that it may elect to participate in only one (1) Grainger
catalog-wide agreement at any given time, and hereby agrees to purchase MRO equipinent and supplies in accordance
with the MRO Contract, The Participating Public agency further understands that this Contract Participation Form and
the above referenced MRO Contract supersedes all previous declarations for the purchase of product from Grainger.

The Participating Public Agency fiUther understands that enrollment will remain in effect dining the MRO Contract
term, including any Contract extensions, unless earlier terminated pursuant to the MRO Contract.

By submitting this Contract Participation Form, the Participating Public Agency is requesting that all Participating
Public Agency accounts be enrolled under the MRO Contract, and upon Grainger's receipt and processing of this
Contract Participation Form, Grainger will enroll all Participating Public Agency accounts under the MRO Contract.

Processing this form inay take up to 4 to 7 business days.

If you have any questions about this Contract Participation Form or the MRO Contract, please contact your local
Grainger AccoiUit Manager,

Does your organization have any existing Grainger Account(s)

a Yes (Please list Grainger existing account numbers) a No



National IPA Particinating Public Aeencv Information

Participating Public Agency Name: "

National IPA Urut H30" (if known)

Applicant First Name:

"'pplicant

Last Name; "

Applicant Title: "

Address:

"'ity:

"

State: ~

Zip Code:

"'hone:

~

Email Address~

I understand that participation under the MRO Contract will supersede any existing agreement(s) between my
organization and Crainger.



CONTRACT NO: 1550-14325

EXHIBIT 3

Evidence of Insurance



WWCPKEP~ CERTIFICATE OF LIABILITY INSURANCE
DATE (IIMIDDIYYYY)

12/31/2014

Direct Ail Inquiries to Email
PHONEJgc No Frtu

EADMDARLBss chi celtificates@ajg.corn

INSURER(S) AFFORDING COVERAGE

INsURER A:Zurich American insurance Company

INsURER B f North American Eiite Insurance Comp

INsURER c:American Zurich Insurance Company

FAX
IAIC. Nol

NAIC P

16535
29700
i40142

INSURED

W.W. Grainger, lnc. 8, its subsidiaries, affiiiates
and divisions, including GHC Specialty Brands,
(formerly known as Lab Safety Supply, inc.)
Lake Forest IL 60045

LLC
INSURER D

INSURER E:
INSURER F ',

COVERAGES CERTIFICATE NUMBER: 284860928 REVISION NUIIBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR .OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR I ADDL'SUBRI POLICY EFF I POLICY EXP
LTR I

TYPE OF INSURANCE INSD WVD I POLICY NUMBER 'MMIDDIYYYYl 'MMIDD/YYYY) LiNIITS

A
j X I COMMERCIAL GENERAL LIABILITY iGLO554290802 'il1/2015 1/1/2016 EACH OCCURRENCE $ 1p ppp ppp

DAMAGE TO RENTED
CLAIMS-MADE ~X OCCUR PREMISES {Eaoccurrenc~e $ 'I0,000,000

MED EXP (Any one person) $

PERSONAL & ADV INJURY $ 10,000,000

GEN'L AGGREGATE LIMIT APPLIESPER'ENERAL AGGREGATE '$10,000,000
X POLICY ~ JECT ~ LOC

~ PRO-

OTHER
I

$

AUTOMOBILE LIABILITY

i
BODILY INJURY (Per person) $

I BODILY INJURY (Per accident) $
NON-ON/NED PROPERTY DAMAGE

R AUTOS (Per accident)

B M UMB000805503 i1/1I2015 EACH OCCURRENCE $25,000,000

$25,000,000

BAP554290702
Y AUTO

L OWNED
TCS

ED AUTOS

BRELLA LIAB ~X OCCUR

I CLAIMS-MADE

1/1/2016

AGGREGATE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAt. INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsernent. A statement on this certificate does not confer rights to the
certificate hoider in lieu of such endorsement{s).

PRODUCER

Arthur J. Gallagher Risk Management Services, inc.
300 South Riverside Plaza
Suite 1900
Chicago IL 60606

D I
X

i RETENTION $25,000
A WORKERS COMPENSATION

C AND EMPLOYERS LIABIUTY
ANY PROPRIETOR/PARTNER/EXECUTIVE
DFFlCER/MEMBER EXCl UDED?
(Mandatory in NH)
If yes, describe under
DESCRiPTION OF OPERATIONS below i

ExcessWorkerscompensation

WC554290502-Retro Wi&,MA
WCSS4290402-AOS

EWS554290602

1I1/2015
1/1/2015

1/1/2015

1/1/2016
1/1/2016

1/1/2016

sTATUTE I I ER

E.L. EACH ACC'IDENT I $1,000,000

E.L DISEASE - EA EMPLOYEF] $ 1,000,000

E.L. OISEASE - POLICY LIMIT t $ 1,000,000

EL Each Accident 1,000,000
EL Disease-Ea EE 1,000,000
EL POI(cy Lim(t 1',000',000

DESCRIP TION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Retro policy applies to the following states: N/I 8 MA
Certificate Holder is added as an Additional Insured provided that Certificate Holder and WW Grainger or its
subsidiaries and affiliates have executed a written agreement requiring Certificate Holder be added as an Additional
Insured per form f/U-GL-1114-A CW (10/02).

ADDITIONAL INSURED(S): Cook County its Officials, employees, and agents.

CERTIFICATE HOLDER CANCEl LATION

Cook County Office of the Chief Procurement Officer
118 North Clark St.
Room 1018
Chicago IL 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELtVERED iN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

I/m <l~~ ~~
ACORD 25 (2014/01)

1888-2014 ACORD CORPORATION. All rights reserved
The ACORD name and logo are registered marks of ACORD



Policy Number
GL0554290802

ENDORSEMENT

ZI RICH AMERICA> I ss SI RA>CK COMPANY

Nan~ed Insured: %V.%V. Grainger In Effective Date: 1/1/15
12:01 A.M.„S1ant1ard 1 imt:

Agent No

THIS END ORSEIIJIENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIOVAI. I tISIIRED KXDORSEMK. I|T

This cndotscmcnt modittcs insf
COMMI.RCIAI. GI'.5 I'.

I. WYHO IS AW I%M.TR
organization(s) when y
agrccmcnt that such pj
person(s) or

organizati,'property

damage" cau

1rancc provided under thc following:
.RAI. I.IABII.ITY COVI:RAG I. PART

IED (Section II) is amended to include as an additional insured any person(s) or
'u

and such person(s) or organization(s) have agrccd in writing in a contract or,
rson(s) or organization(s) bc added as an additional insured on your policy. Such

ion(s) is an additional insured only with rcspcct to liability for "bodily injury" or I

sed, in whole or in part by:

a. Your acts or omissi ons; or

b. Thc acts or omissio ns of those acting on your behalf

which arc covcrcd b

2. Thc limits of insurance
i

y this insurance.

afforded to such pcrson{s) or organization(s) will be:

n. Thc minimum limi'ts of insurance which you agrccd to provide, or

ncc of this policy

whichcvcr is less.

b. Thc limits of insura

This insurance will b

person(s) or organizatIo
c primary to and non-contributing with any other insurance availablc to such

n(s). Condition 4.Other Insurance (Section IV) is amcndcd accordingly.

t)-CiL-11 14-A C.'W ( l tk'02}



CONTRACT NO. 1550-14325

Exhibit 4

Cook County Board of Commissioners Authorization



Board of Commissioners BOARDAGENDA February 10, 2015

DEPARTMENT OF HOMELAND SECURITY AND EMERGENCY MANAGEMENT

15-1059
Presented by: MICHAEL MASTERS, Executive Director, Department of Homeland Security and
Emergency Management

PROPOSED CONTRACT

Department(s): Homeland Security and Emergency Management, Facilities Management,
Transportation and Highways, Sheriff s Office

Vendor: W.W. Grainger Inc., Lake Forest, Illinois

Request: Authorization for the Chief Procurement Officer to enter into and execute

Good(s) or Service(s): Countywide maintenance, repair and operational supplies and related services

Contract Value: $12,000,000.00

Contract period: 2/23/2015 - 2/22/2016, with two (2), one (1) year renewal options

Potential Fiscal Year Budget Impact: FY 2015 $1,500,000.00, Grant Funded Amount $7,000,000.00;
FY 2016 $500,000.00, Grant Funded Amount $3,000,000.00

Accounts: 769-449 and various

Contract Number(s): 1550-14325

Concurrences:
Vendor has met the Minority and Women Business Enterprise Ordinance.

The Chief Procurement Officer concurs.

Summary: The Cook County Department of Homeland Security and Emergency Management in
conjunction with the Departments of Facilities Management, Transportation and Highways and the
Sheriff s Office are requesting to enter into a new contract with W. W. Grainger, Inc. The contract will
be used primarily for the purchase of homeland security and emergency management supplies and
equipment for first responders throughout Cook County. Additional funds are also allocated for
countywide needs for maintenance, repair and operational supplies.

This is a Comparable Government Procurement pursuant Section 34-140 of the Procurement Code.
W.W. Grainger, Inc. was previously awarded a contract through a Request for Proposal (RFP) process
through the National Intergovernmental Purchasing Alliance (NIPA) a national government purchasing
cooperative in corporation with the City of Tucson, Arizona. Cook County wishes to leverage this
procurement effort.

Page 32 of 40



Office of Federal Contract
Compliance Programs
Chicago District Office
230 South Dearborn Street, Suite 434
Chicago, Illinois 60604

June 26, 2014
R00181438

Mr. Joseph C, High
Senior Vice President, Chief People Officer
W.W. Grainger, Incorporated
100 Grainger Parkway
Lake Forest, Illinois 60045

Dear Mr. High:

The U.S. Department of Labor, Office of Federal Contract Compliance Programs (OFCCP),
recently completed a compliance evaluation of your equal employment opportunity policies and
practices at W.W. Grainger, Incorporated, 100 Grainger Parkway, Lake Forest, Illinois 60045.

During the compliance evaluation process we found no apparent violations of Executive Order
11246, as amended, Section 503 of the Rehabilitation Act of 1973, as amended (Section 503), the
Vietnam Era Veterans'eadjustnient Assistance Act of 1974, as amended (Section 4212) or
Executive Order 13496, The Director of OFCCP or the Regional Director may modify this
determination within 45 calendar days of the issuance of this letter.

The OFCCP appreciates the cooperation of you and your staff during the conduct of the compliance
review,

Sincerely,

P MichaefJJJmas
District Director
Chicago District Office

CC: Mr. Henry Galatz
Attorney
Employment and Labor Law Department
W.W. Grainger Incorporated
100 Grainger Parkway
Lake l=orest, Illinois 60045
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ECONOMIC DISCLOSURE STATEMENT

ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT

INDEX

Section Description Pages

Instructions instructions for Completion of EDS

MBE/WBE Utilization Plan.

Letter of Intent.

Petition for Reduction/Waiver of MBE/WBE

Participation Goals

Certifications

Economic and Other Disclosures, Affidavit of Child

Support Obligations and Disclosure of Ownership

Interest.

Sole Proprietor Signature Page............
Partnership Signature Page

Limited Liability Corporation Signature

Page ..
Corporation Signature Page .

Cook County Signature Page....

.EDS i —ii

..EDS1

EDS 2

. EDS3

.EDS4, 5

EDS 6 —12

.EDS 13a/b/c

. EDS 14la/b/c

EDS 15a/b/c

EDS 16alb/c

EDS 17



ECONOMIC DISCLOSuRE STATEMENT

INSTRUCTIONS FOR COMPLETION OF

ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS")is to be completed and executed by every Bidder on a County contract,

every party responding to a Request for proposals or Request for Qualifications "(proposer"), and others as required by the Chief Procurement

Officer. If the Undersigned is awarded a contract pursuant to the procurement process for which this EDS was submitted (the "Contract"), this

Economic Disclosure Statement and Execution Document shall stand as the Undersigned's execution of the Contract.

Definitions, Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to such terms in the

Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or other documents, as applicable.

"Affiliated Entity" means a person or entity that, directly or indirectly; controis the Bidder, is controlled by the Bidder, or is, with the

Bidder, under common control of another person or entity. Indicia of control include, without limitation, interlocking management or

ownership, identity of interests among family members; shared facilities and equipment; common use of employees; and

organization of a business entity following the ineligibility of a business entity to do business with the County under the standards set

forth in the Certifications included in this EDS, using substantially the same management, ownership or principals as the ineligible

entity,

"Bidder," "Proposer," "Undersigned," or "Applicant," is the person or entity executing this EDS, Upon award and execution of a

Contract by the County, the Bidder, Proposer, Undersigned or Applicant, as the case may be, shall become the Contractor or

Contracting Party.

"Proposal," for purposes of this EDS, is the Undersigned's complete response to an RFP/RFQ, or if no RFQ/RFP was issued by

the County, the "Proposal" is such other proposal, quote or offer submitted by the Undersigned, and in any event a "Proposal"

includes this EDS .

"Code" means the Code of Ordinances, Cook County, illinois available through the Cook County Clerk's Office website

(http: //www.cookctyclerk.corn/sub/ordinances,asp). This page can also be accessed by going to www.cookctyclerk.corn, clicking on

the tab labeled "County Board Proceedings," and then clicking on the link to "Cook County Ordinances."

"Contractor" or "Contractlrtg Party" means the Bidder, Proposer or Applicant with whom the County has entered into a Contract.

"EOS" means this complete Economic Disclosure Statement and Execution Document, including all sections listed in the Index and

any attachments,

"Lobby" or "lobbying" means to, for compensation, attempt to influence a County official or County employee with respect to any

County matter.

"Lobbyist" means any person or entity who lobbies.

"Prohibited Acts" means any of the actions or occurrences which form the basis for disqualification under the Code, or under the

Certifications hereinafter set forth.

Sections 1 through 3:MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the requirements of the County's

MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the Undersigned believes a waiver is appropriate and necessary,

Section 3, the Petition for Waiver of lvIBE/WBE Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code, Execution of this EDS

constitutes a warranty that all the statements and certifications contained, and all the facts stated, in the Certifications are true, correct and

complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other Disclosures Statement

form. Execution of this EDS constitutes a warranty that all the information provided in the EDS is true, correct and complete as of the date of

execution, and binds the Undersigned to the warranties, representations, agreements and acknowledgements contained therein.

EDS-i



ECONOMIC DISCLOSURE STATEMENT

INSTRUCTIONS FOR COMPLETION QF

ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing three copies of the

appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a partnership or joint venture; Section 8 is the

form for a Limited Liability Corporation, and Section 9 is the form for a corporation, Proper execution requires THREE ORIGINALS; therefore,

the appropriate Signature Page must be filled in, three copies made, and all three copies must be properly signed, notarized and submitted.

The forms may be printed and completed by typing or hand writing the information required.

Required Updates, The information providedin this EDS will be kept current, In the event of any change in any information provided,

including but not limited to any change which would render inaccurate or incomplete any certification or statement made in this EDS, the

Undersigned will supplement this EDS up to the time the County takes action, by filing an amended EDS or such other documentation as is

requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain duties and obligations on

persons or entities seeking County contracts, work, business, or transactions, For further information please contact the Director of Ethics at

(312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL 60602) or visit our web-site at www.cookcountygov.corn and go to the Ethics

Department link. The Bidder must comply fully with the applicable ordinances,

EDS-ii



ECONOMIC DISCLOSURE STATEMENT

MBE/WBE UTILIZATION PLAN (SECTION 1I

i. BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

Bidder/Propose" is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so, attach

copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s)

and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit —available from the Office of

Contract Compliance)

Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE and

WBE firms either directly or indirectly in the performance of the Contract (If so, complete Sections II and III).

Direct Participation of MBE/WBE Firms Indirect Participation of MBE/WBE Firms

Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. Indirect participation will only be considered after ali efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect

Participation be considered.

MBEs/WBEs that will perform as subcontractors/suppliers/consultants include 5e following:

MBE/WBE Firm: g~. c. +<~ d~c 4 4 CA~~ <'+

Address: E/y ~ + 5 ~ y /i e.i/J /PE g JJ'. ~E 5 rpN'

E-mail: e

Contact Person: ~/) 0~~ ~ Cr~a ~ (a ~~

Dollar Amount Participation: $ WJ @, nc
c'ercent

Amount of Participation:

Phone: 7 u g -.2 9 4 - l ~ P g

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBEs/WBEs by at least one of the entities

listed in the General Conditions.

'Letter of Intent attached? Yes ~
*Letter of Certification attached? Yes W No

MBE/WBEFirm; 8 4. 6 h) rf~ 'd Q~J

Address: 7 ~@t A). C~Pe rr. A~ f~ '~ /~<
E-mail:3/o/, rk 4 <lr =/<4,/. ne P

Contact Person: 8 r ~s n ~ 8/~ Phone: 7~l = 2 4 / -P2nu

Dollar Amount Participation: $ J>@, oo o

Percent Amount of Participation:

*Letter of Intent attached'

*Letter of Certification attached? Yes W

Attach additional sheets as needed.

Yes X

No

No

"Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this bid/proposal

must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract Compliance Administrator not later

than three (3) business days after the Bid Opening date.

EDS-1



ECONOMIC DISCLOSURE STATEMENT

MBE/WBE UTILIZATiON PLAN ISECTION 1)

I. BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Lette. of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. {Ifso, attach

copies of I etter(s) of Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s)

and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit —available from the Office of
Contract Compliance)

+ Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE and

WBF firms either directly or indirectly in the performance of the Contract, (If so, complete Sections II and III).

Direct Participation of MBE/WBE Firms Indirect Participation of MBE/WBE Firms

Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. Indirect participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect

Participation be considered.

MBEs/WBEs that will perform as subcontractors/suppliers/consultants include the following:

MBE/WBE Firm: Poe s. A: ~ At
Address: g )2o g;~ g~ i. 3 3r-,:~z Uu.eJr J.e.
Email: Ac@'Ar<s A0X4vw4uu. du~~

ContactPerson: 3gz.- ~~~ J." h~~g Phone: V/V- +Su —+%Pa
Dollar Amount Participation: $ 1J . 0 o o

Percent Amount of Participation: 8. 7

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBEs/WBEs by at least one of the entities

listed in the General Conditions.

"Letter of Intent attached? Yes No

*Letter of Certification attached? Yes No

MBE/WBE Firm: i7 0- 3 L vA ' /~.-

Address: JS>~ -I'~~ 48 Z~P.~~~ A ~<

E"mall. 6 « fAv 4; > a~ Y~l~l i 44<i e ce'~
Contact Person: 2=. /-A ~

Dollar Amount Participation: $ PJ . c v

'ercentAmount of Participation; 0/

"Letter of Intent attached?

*Letter of Certification attached? Yes

Attach additional sheets as needed.

Yes Y
No

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this bid/proposal

must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract Compliance Administrator not later
than three (3) business days after the Bid Opening date.



ECONOMIC DISCLOSURE STATEMENT

INBE/WBE t/TiLIZATION PLAN ISECTION 'll

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBEs/WBEs by at least one of the entities

listed in the General Conditions.

MBEs/WBEs that wilt perform as subcontractors/suppliers/consultants include the following:

MBE/WBE Firm: / ~ / ~ Eo H.

Address: 2 /> s /~; 3 P7~r ~

E-mail:S'4 4 / .

Contact Person: 5 /l~ P1~/i

Dollar Amount Participation: $ PJ, d o a

Phone; A 7 —Va f

Percent Amount of Participation:

I, BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm, (4f so, attach copy of appropriate Letter of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (if so, attach

copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearly describing the roie of the MBE/WBE firm(s)

and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit —available from the Office of

Contract Compliance)

Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE and

I/BE firms either directly or indirectly in the performance of the Contract. {Ifso, complete Sections ll and ill).

ll. Direct Participation of MBE/WBE Firms X Indirect Participation of MBE/WBE Firms

Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/proposai submission. Indirect participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect

Participation be considered.

"Letter of intent attached'?

Letter of Certification attached? Yes Y
MBE/WBE Firm:

Address:

E-mail:

Contact Person:

Dollar Amount Participation: $

Percent Amount of Participation:

*Letter of Intent attached?

*Letter of Certification attached'? Yes

Attach additional sheets as needed.

Yes +

Yes

No

Phone:

'/o

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this bid/proposal

must be submitted to the ONce of Contract Compliance so as to assure receipt by the Contract Compliance Administrator not later

than three (3) business days after the Bid Opening date.

EDS-1



January 4, 2015

Dear Director Gomez,

Grainger will continue its good faith effort to expand our MBE/WBE participation with Cook County certified vendors
and is requesting a waiver for direct participation for Contract 1550-14325. This waiver is requested because when

supplying a wide range of products and when the purchasing levels are determined by the customer, Grainger
cannot project the level of diversity purchases by the customer, As such, B 8, L Distributors, Rae Products, Hoos
W!ight, J 8 J Exhibitors Service, and Palace Gate will not be impacted by the spend on this contract.

To date, Grain

To co
ger has taken the following actions as part of our good faith effort:

ntinue to identify new MBE/WBE vendors, Grainger has taken the following actions:
In August 2014, Grainger held an outreach event at its Corporate Headquarters for Cook County
Certified MBE/WBEs to explain how these companies could become vendors of Grainger and

increase their business.
26 businesses were invited

4 businesses attended
22 phone calls were made to each business that failed to RSVP

4 committed to attending, but did not

9 voice mails were left with no return phone calls

3 companies said they were too busy to attend

3 phone numbers were no longer in service
1 company was no longer in business
1 business felt they were too small

Grainger has conducted monthly meetings with the Cook County Office of Contract Compliance to
discuss progress and to identify ways to increase our Cook County Certified MBE/WBE spend
Grainger is an active corporate member of the Women's Business Enterprise National Council and
of the National Minority Supplier Development Council and many of its regional councils
VVe were a Major Sponsor and Exhibitor at the 28'" Annual Entrepreneurial Woman's Conference
on September 17
Grainger was a major Sponsor and Exhibitor at the Chicago Minority Supplier Development Council

on April 11, 2014
Grainger is a founding corporate member of the National Minority Manufacturing Institute. This

organization proactively mentors and develops diverse product manufacturers
To increase the number of Cook County MBE/WBE certified vendors from Grainger's current

Supplier Diversity vendors, we have identified and contacted eighteen small businesses with the
following results:

3 are currently Cook County MBE/WBE certified vendors
11 have been unresponsive or are unwilling to complete the certification process

~ 3 exceed net worth requirements
1 company has been acquired by a large company and is no longer eligible

Any MBE/WBE vendors who would like to do business with Grainger can click on the link "How to
Become a Supplier" on the Grainger.corn home page under Company Information. By entering
their company information, they will enter our supplier database for use when conducting line

reviews for products as well as when sourcing goods and services to run our company
Grainger identified relevant manufacturers from the Cook County MBE/WBE certified vendors list

and proactively col ltacted them to determine if there was a f!t or!f they were interested in gaining

the ability to distribute their products nation-wide by utilizing Grainger's logistics network. The
results were as follows:



Current Annual Spend
$31,000

$126,000
$75,000
$90,000
$45,000
$35,000
$25,000
$55,000
$90,000
$10,000
$75,000

$657,000Total

I I EÃ
Highway Safety Corp: distributor and rental equipment (contacted, but neither company is

a fit)

I SL Industries, Inc.: medical supplies (contacted, did not return phone calI)

Lackey Enterprises Inc.: food packaging {contacted, did not return phone call)
ICC of Illinois: cleaning products (incorrect phone number on approved vendors list)

Prompt Electric lnc.: motor repair service (contacted and owner does not think his business
is a fit for Grainger. Grainger has referred customers to Prompt E!ectric lnc. for product
repairs in the past)

Grainger has identified the following list of potential opportunities for Cook County Certified MBENVBEs to
compete for. Two of which are in negotiation currently.

Opportunities
AR Courier Service
500 W. Madison Reception
HVAC Service
Painting
Window Washing
Stone Care
Power Washing
Chair Cleaning
Carpet Cleaning
Parking Lot Maintenance
Parking Lot Striping

As previously discussed, one way that Grainger can move closer to meeting the County's MBENVBE Goals is
through Grainger's Distributor Alliance (DA) Program. The DA Program's diverse business enterprise (DBE)
partners provide products and services to customers across federal, state, and local government agencies with set-
aside mandates, as well as companies within the private sector that are committed to the development of small

business and is included in the National IPA Agreement, These DBE partners are supported by a team whose
functiori is to align, manage, and continuously improve the program. This includes dedicated regional business
managers who mentor the DBE partners and can act as a liaison between Grainger, the End Customer, and the
DBE. Grainger did not include the DA Program in the Utilization Plan due to the need for clarification on how to
properly classify the DA Program under either Director or Indirect Participation.

Once added to the Utilization Plan and as Grainger implements the DA program with the County, beginning with

Taylor Made Business Solutions, we will align the DA Partner to a specific end customer within the County. We will

create individual contracts with the DA Partner that clearly outline the terms, services, and performance
requirements of the end customer to ensure the authenticity of small business credit and performance. In each
instance, the DA Partner takes title of the product ordered on behalf of the end customer and is provided a credit
limit based on their financial strength. Additionally, the DA partner is responsible for not only selling the product to
the end customer, but also invoices the end customer as well.

To help the DA Partners grow their business and gain access to new markets, Grainger's DA Program provides

ongoing support and mentorship. Grainger will also offer operational support to these vendors, enabling them to
focus on serving their customers each day. Like our current DA Program members, Grainger will provide an

ongoing mentorship to these vendors to include:

The assignment of a regional business manager who acts as an advocate for the DBE and provides
assistance in goal-setting, forecasting, marketing, customer service process improvements, and business
growth

Training on policies and procedures
Quarterly Business Reviews

o Product Training



tggg o ~ e

Grainger Value Proposition Training
Interaction with Grainger's sales and operations staff aligned to participating locations

Under the DA Program, Grainger does not offer any financial support to the DBE through investment In

infrastructure. Grainger maintains a clear separation to preserve the integrity of the program. With Cook County,
the BEP certified vendor responsibilities will include but are not limited to:

Selling of product
Order taking
Providing an E-Commerce solution
Customer service
Product returns

o Product cross referencing
o Invoicing

Quotes
o Additional services

The following chart shows Grainger's payments to MBE/WBE certified companies.

Address City
ZI p

State Code 2014 Certified By

E. James (Ressven dba) 6000 S. Oak Park Ave Chicago IL 60638 $1,943,556 CMSDC

United Building Maintenance 3328 Solutions Center Chicago

IMPERIAL/Stride Tool 6300 W. Howard St. Niles

IL 60677
IL 60714

$1,340,186

$1,076,395

CMSDC

WBENC

Ex-Cell Kaiser LLC
Franklin

11240 Melrose Ave Park IL 60131 $1,182,935 WBDC

RAE Products

Jelmar

B&L Distributors

J&J Exhibitor Service

Hoos Wright

Gary Lee Partners

Gonzalez, Saggio and
Harlan, L.L.P

Corporate Concepts

11638S. Mayfield

5550 W. Touhy

7808 College Drive,
Suite 4NE

2338 S. Indiana Ave

2720 Kincaid Drive

360 W. Superior St
Two Prudential Plaza
180 N. Stetson Ave
Suite4425
500 Waters Edge
Suite 200

Alsip

Skokie

Palos
Heights

Chicago

Woodridge

Chicago

IL 60803 $568,125

IL 60077 $326,966

IL 60463 $134,161

IL 60616 $3,750

IL 60517 $57,499
IL 60654 $82,338

WBDC,
Chicago, Cook

WBDC

WBDC,
Chicago, Cook
WBDC,
Chicago

Cook

Chicago

Chicago I L 60601 $40,679 Chicago

Lombard IL 60148 $381,201 WBENC

,.$7:„.-137-'-;:79$;,-;"",:.'-'-:::'::::.';:Tpt81::.-:.''-::-:::::-',>:-.".-,

'f

you have any additional questions, please reach out to Drew Fichter (Sr. Government Sales Manager), Sheila
Schalk (Director, Government Sales), or Nancy Conner (Supplier Diversity Manager).

Sincerely
Drew Fichter



ECQNOfVIIC DISCLOSL!ftE STATEMENT

COOK CIRNTY GOVERNMENT LETTEROF INTENT fSECTIDN 2)

tantllBEFirntg . I t/ t '6 CA:,t y C.ttyyt;-,nienn,: A)/EW+ y Ce L y a . y.
it„l.

Address: /y'(~ ~8' /kv+la JJ Ave CertifcationExpirationDate; 8~v l~. M etv/ I
I

City/Stale: A)~/L ytp: a e ya 'Etnn
rPneo.: yon ayt -Z y-yy y.:~a-z« -~aa co.t; tn:;r

ntnait e ~ 'v~e~ ~ J yt ye/et: ,annul ay~tly':>yZ~ta
Participation: Dirac', Indi/ac!

VNII the IWWBE fiym be subcontracting any of the performance of this contract to another film/

No .M lf
n Yes", p!ease attach explanation. Proposed Subcontracton

I he unde's':gned k1tA'BE is prepared to provide the fol'ovving Commiodities/Services fo" the above named Protect/ Contract;

f@-g>Jsr 'P r tt'x PP x fc',~

i',nd''.e

i:e: o."iar Amount, or Percen<ac:-, and the forms of Payn!entt fcrthe above-described Commoditiest'ervices:

«" de

(it more space is needed io fu!!y describe M/vnBE Firrr,'s proposed scope cf vyork and/or payment schedule, a'tachi add!tlonal sheets)

S'!gnature iPnme B!doer/Proposer>

+ Qin C~ C.CI A n ~C

Print Name

Qf'p<~qCr, g+.c-

DONNA GRUENBER6

P,int Nariie

AND CHE(v(ICALS

THE UNDERSIGNED PARTIES AGRE'= tl'a; this Lette,'f Intent vyi! I become a binding Subccntract Agree, i eni conditioned upon tl",e

Bidder/Propose,"s receipt of a s!gned contract from the County of Cow, Tl.e Undersigned Parties do also eiiify that they d:d not affix their

slgnaiu es to this document untii all areas under Description of Servi=e/ Su, p'uv ano Fee/Cost!vere completed.

n/

Signature

(M~!BE'»'irrr:

Name

DEC. 17, 20'l0 // 5 />o ~ s
Date

Subscribed ai td s'No'rt be'.o''.e rne

yea//aa k~C'ViW~,yaJ K.
Notary Pub!!c n ~ ti d..,g,d 7&i'~~A~~!. "

Subscribed and sevorn before me

this% da f T~<~W,20 / +'f7

Notan/ Pub!Ic

S""AL



OFFICE OF CONTRACT COMPLIANCE

JACQUELINE GOMEZ

DIRECTOR

lis N. Clark, County Building, Room 1020 o Chicago, Illinois 60602 e (312) 603-5502

TONI PREcKwINKLE
M 16 2014

PRESIDENT

Cook County Board

of Commissioners

EARLEAN COLLINS

1st District

Ms, Donna Gruenberg
President

Rae Products and Chemical Corporation
11638South Mayfield Avenue

Alsip, IL 60803
ROBERT STEELE

2nd District

Dear Ms. Gruenberg:

Annual Certification Expires: May 16, 2015

JERRY BUTLER

3rd District

STANLEY MOORE

4th District

DEBORAH SIMS

5th Dis',dct

Congratulations on your continued eligibility for Certification as a Women Business Enterprise

(WBE) by Cook County Government. This WBE Certification is valid until Mav16, 2019.

As a condition of continued certification during this five (5} year period, you must file a "'No

Chancte Affidavit" within sixty (60) days prior to the date of annual expiration. Failure to file

th!s A".'iidavit sha!I result in the termination of your certification. You must notify Cook County
G=ver'":;en s 0";:ceof Con'.ract Compliance of any change in ownership or control or any other
-=-..=- = cr '.=-.', ="::ecting your firm's elig'bility for certification.

oun-I Government may commence action to remove your firm as a WBE vendor if you fail

us of any changes of facts affecting your firm's certification, or if your firm otherwise fails

to cooperate with the County!n any inquiry or investigation. Removal of status may also be
commenced if your firm is found to be involved in bidding or contractual irreguIarities.

PETER N. SILVESTRI

9th District

BRIDGET GAINER

10th District

JOHN P. DALEY

11th District

JOHN A. FRITCHEY

12th District

LARRY SUFFREDIN

13th District

GREGG GOSUN

14th District

TIMOTHY O. SCHNEIDER

15th District

JEFFREY R. TOBOLSKI

16th District

ELIIABETH ANN IJOODY GORMAN

17th District

Your firm's name will be listed in Cook Gounty's Directory of Minority Business Enterprise, Women

Business Enterprise and/ or Veteran Business Enterprise in the area(s) of specialty:

DISTRIBUTOR: COMMERICIAL 8 INDUSTRIAL PAINTS, JANITORIAL 8 PLUMBING;

PAVEMENT MAINTENANCE 5 MARKING SUPPLIES; ASPHALT RESURFACING

PRODUCTS 8t WATER COLORS; WATER TREATMENT CHEMICALS

Your firm's participation on County contracts will be credited toward WBE goals in your area(s) of

specialty. While your participation on Gook County contracts is not limited to your specialty,
credited toward WBE goals will be given only for work performed in the specialty category.

Thank you for your continued interest in Cook County Government's Minority, Women and

Veteran Business Enterprise Programs.

Sincerely,

ueiine ome2
Contract Compliance Director

JGtew

J
$ Fiscal Responsibility P Innovative Leadership 4Transparency 8.Accountability f!~~.?mproved Services



COOK COUNT'f GOVERNI/IENT'LETTER OF INTENT fSECTIQ~N2

M/WBE Rrm: 80 2 k's'PI., E~ k~~~ Certifying Agency;, ~~>E
rAddress;~Id'f 4* .Co4~~ 8r 2e':k Cettificaticn Expiratibn Date; Av

City/State; ~~ ~~x Paiilkr. ZE Zip: 6 P9'4'3 FEIN@ Z4- .3o$'2 ~ >~
phone: >4<"34/-D3oo Fax 76$'-9S/-PZJQ Contactperson:.

EmaiL'J/~ kA s'Z~ -/o.Z~/~ vk Contractk

Participation; Direct Wtndtre<
I/trill the M/I/BE firm be. suboontracttrtg any of:the:performance of this contract tb another firm'/

No ~ Yes if'es", please aCach expianation:Prcposed'Sutxantractor;

The undersign'ed,M%BE'is prepared to provide the following corr/modities/services for the above named'P'reject/ContracL'.

3i: . i'*/ + i'/8< .. i."Ai:''i; lz ~ xiA'"~

indicate the Dollar Amount;. or percentage; and the Terms.ef payment Ior theiabovedescnbed.commodities/ sarvtcesl

No. 4pp

Of'mere'rSPaoe I5 'rieaded tci futty deSCribe M/WBE Firm'S prbpc'Sed SCOpe Of WO@ and/Or payment SCheduie, at@oh addttl6riai
Sheete)'HE

UNDERSIGNED PARTIES AGREE th'at thiqL'atter of, Intertt viifl become a binding Subcontract Agreement conditioned'uPon the
Bidder/Proposer's receipt of a signed contract frotn th'e county of cook. The Undersigned parties do also certify that they did.net affix tIIeir.
signatures:to'this document until all areas under Description of Service/Supply and Fee/Gest ware ctNIPIeted

SIgna re (M/NtBE)

~ /Y~~

Firm Name

V
Signature (Pnme .Bidder/PropOsef)

/Q g n m~ Cz ~ ~ M~

P'/tnt Name

LV. & g('i'iinryi ~~~c.

Firm Na

je'ubscribed

and swor before me
iQ P'<,

this/~ i|ay'iif. - +EL/ 29+.
No|ay Piiblic gp JILXZiII

Date

Subscrib@'and sworn before mq

this ~ dayaf Q~



! COUNTY OF COOK HUREAV OF FINANCE

OFFICE QF CONTRACTCOMpj3AJNCE

JACQUELINE GOMEZ, DIRECTOR

118 N Cjark, Room 1020
l Chicago, Il iioois 60602- 1304 l

Tej (3I2j 603 .6602

TOM PRECKWINKLE

PRE$1DEN

Cook County Board

of Commissioners

EARL FAN COLLINS

1st District

ROBERT 5TEELE

End District

JERRY BUTLER

3rd District

STANLEY MOORE

4th Dist act

DEBORAH SIMS

5th Distnct

JOAN PAT R1CIA MURPHY

lith District

JESUS G. GARCIA

7th District

EDYVlN R EYE

Bth District

PETER N. SILVESYRI

9th D>strict

BRJDCIET GAINER

10th District

JOHJ» P. DALEY

11tlf District

JOHN A. FPJTCHEY

12«! 13isuict

LARRY SLJFFREDJN

Iiffy Dl 5'll'Ict

May 8, 2014

Ms. Donna Aim- Piccirilio, President
B 8, L Distributol s, inc.

7808 A. College Driver Suite ONE

Pa los Heights, l~ 60483

Annual Certification Expires: May 8, 20$5

Dear Ms. Aim-Piccirillo:

Congratulations oii your continued eligibility for Certification as Women Business Enterprise (%BE) by
Cook County Government'his Certification is valid until May 8, 20$ 5.

As a condition of continued Certification, you must file a "Re.Certification A ffdavit" within sixty (60)
business days prior to the Annual Certl fication Expiration date. Failure to fiie this Affidavit shali result

in the termination of your Certification, You must notify Cook County's Office of Contract Compliance of any

change in ownership or control or any other matters or facts affecting your firm's eligibility for Celfification

within fifteen (15) business days of such change.

Cook County Government may commence action to remove your firm as a certified vendor if you fait to

notify us of any changes of facts affecting your firm's Cedification, or if your firm otherwise fails to cooperate
with the Courity in any inquiry or investigation. Removal of your status may also be comme need if your fi rm

is found to be involved in bidding or contractual irregularities,

Your firm's name will be listed in Cook County's Directory of certified firms in the following area(s} of
3peGial~j

Distributor: Janitoriai and Furniture Supplies and Equipment

Your firm's participation on Cook County contracts will be credited toward V/BE goals in your area(s) of

specialty. 5'hite your participation on Cook County contracts is not l imited to your specialty, credit toward

WBE goals will be g!van only for work done in the specIa jty category.

Thank you for your continued interest in Cook County Government' Minority, Women and Veteran

Business Enterprise Programs.

8in cere ly,

GREGCr GOSUN

lath D<strrct

ilviOTie»'. ScHN EIDER

15fr; iJrstha

Jacqueline Gomez
Contract Compliance Direetoi

JGiek

!EFFREY R. TOBO\.SR!

16ti1 Disui«t

frABEiH ",~:4%COY CW4QN

/th I !sf.,'c,

$ F jSCBI p»BSpOfls jjj ijj y p iif YIOYYB Tjsjp LE'Bdef'Sjl jp Q Tf a nS pB frerfCy 6t ACCOunteb ji jty Q [mpTOYBd SerYJCBS



~sr s ~ nasasss aa a d c 0 i cK Vi'f4 I ENT (SECTION 2)

pf z pJ . J Al r
M/WBE Firm: ~O 3 iver s;h g t ie~nl J-'= <trLCertifyir g AgenCy: tL,O Od

Address: 2 'prp k ', 2 ~lr 'e, Certification Enprraaon Date; P~ss ~ e Wo np o r'

Captatate /JssJ' e-.,~<Zp: d'pair PEhtd: .'Wt-DQ.'U Ct-"t

phone: 0/'/ ~Co - /dr)3 psx: 7op-8'/Y-J 7>2 co",tactperson: jAc o e~rnoo .

Contract k /X~ r ~/
Participation; Direct X Indirect

Will the IVI/WBE firm be subcontractina any of the per/ormance of this contract to another firm'?

No Yes If
" Yes", please attach explanation, Proposed Subcontractor:

The undersigr,ed M/WBE is prepa; ed ta provide the following Clnmodities/Services for lhe above named Project/ Contract:

T- I Je.-.„t

Indicate the Dollar Amount, or Percer tage, and the Terms of Payment for the above-described Commodities/ Services:

1 $5. ooa

(lf more space is needed to fully describe M/WBE Firm's proposed scop of work and/or payment schedule, attach additional sheets)

THE UNDERSI'GNED PARTIES AGREE that this Letter of Intent vriiI become a binding Subcontract Agreement conditioned upon the

Bidder/Propasers receipt of a signed contract fram the County of Cook, The Undersigned parties da also certify that they did not affix their

signatures to this dacument until all areas under Description of Service/ Supply and Fee/Cost were completed.

Signature (M/WBE)

Wt it'~ n45rh~
Prir,t Name

~lMnd~n 4Wt~L/C
r

Rrm Name

l2/«//v
Date

Subscribed and sworn before me

this f Y day of (1Q C. r ~ Ior rn

Notary Public 7~~
SEAL

U
Signature (Prime Bidder/Proposer)

R
Print Name

'<Qi~~
Firm Nape

Daie

Subscribed and sworn before me

t ls ayofhl ~ d of

Notary Public

OFFfctAL SEAL"
tIBERLV STAMLEV

tery Public - State cf illinois
eslcn Expires June 18, 2018

EDS-2



COUNTY OF COOI< BUREAU OF FINANCE

OFFICE OF CONTRACT COMPLIANCE

3ACQUELIrrIE GOMEZ, MitECTOlk

118 N Clark, Room lOZQ
l
Chicago, Illinois 60602-1304

l
Tel 912) 603-5502

PRESFDENT

Ceeit Ccrttrsttr Bosrrti

oF Crsrtsrrtisstorters

EARLEAN COLUNS

1st Distact

November 20, 20t h

Ms, Shedionda Hood, Owner
Hoo's Wright Cleaning Servio., LLC
2720 Kincaid Drive

Woodridge, lL 6051?

Annual Certification Expires: November 20, 2035

J ERRY BUTLER.

3 I'd District

STANLEY fv/OGRE

4th District

JOAN PATRICIA MURPHY

6th District

JEsus c.GARcIA

7th Distect

EotrvIN REYES

8th District

PFTER N. SILVESTRI

9th District

BRIDGET GAINER

10th District

JOHN P, DALEY

11th District

Dear Ms. Hood:

Congratulations on your continued eligibility for Certification as Minority Business Enterprise (MBIE) by
Cook County Government This certification is valid until November 20, 2039; however, you must re-

validate your firms'ertification annually.

As a condition of continued Certification during the five (5) year term, you must file an annual "No Chantte
Affidavit" within sixty (60) business days prior to the date of the annual expiration. Failure to file this

Affidavit may result in the termination of your Certification. You must notify'ook County's Office of Contract

Compliance of any change in ownership or control or any other matters or facts affecting your firm's

eligibility for Certification within fifteen ($5) business days of such change.

Cook County Government may commence action to remove your firm as a certied vendor if you fail to

notify us of any changes of facts affecting your firm's Certification, or if your firm otherwise fails to cooperate
with the County in any inquiry or investigation. Removal of your status may also be commenced if your firm

is found to be involved in bidding or contractual irregularities.

Your firm's name will be listed in Cook County's Directory of certified firms in the following area(s) of

specialty;

Janitorial: Janitorial Services. Commercial 8 Residential

Your firm's participation on Cook County contracts will be credited toward MBE goals in your area(s) of

specialty. While your participation on Cook County contracts is not limited to your specialty, credit toward

MBE goals will be given only for work done in the specialty category.

JOHN A. FRTICHFY

12th Distnct

LARRY SUFFREDIN

13th Dlstrlct

Thank you for your continued interest in Cook County Government's Minority, Women and Veteran

Business Enterprise Programs,

Sincerely„

GREGG GOSUN

14th D:;strict

TIMOTHY O, SCHNHDER

Isth District

Jacqueline Gomez
Contract Compliance Director

JG/ek

JEFFREY R. TOBOLSIG

18th District

EUZAiIETH ANM DODDY GORMAN

17th District

5 Fiscal Responsibility P Innovative Leadership 4 Transparency 8, Accountability Q Improved Services



COOK COUNTY GQVERNINENT LETTER OF INTENT ISECTION 2I

MfWBEFNm: '» ~ 7 Ex/, l. A ~i

Address: «'- >~ " S~ >8 Z~ Jr~ g~«

City/State; D-'«r- . S~ Zip !.'d/8
Phone: CJ/43»J'-3'ZAP Fax:

Emad: C~iA~ A I ) e.w4 4«~is. «.'a~

Certifying Agency:
a

Certifeation Expiration Date: c'///> 8»>
FEIN

ti.'ontact

Person: 0<. 4I<s~

Contract«~. tS> o lY3»

Participation: [ ] Direct [X]Indirect

~Ãrtl the MnftfBE firm be subcontracting any of the performance of this contract to another tirm?

[X]No [ ] Yes- Please attach explanation. Proposed Subcontractor:

The undersigned MAIIBE is prepared to provide the following CommoditiesiServlces for the above named project/ Contract:

ExA.Z.-'~

indicate the Dollar Amount, or Percentaoe, and the Terms of Pavment for the abovadascltbed Commodities! Ser vices:

bQ «a

(if more space is needed to fully describe itfflfifBE Firm's proposed scope of work andfor payment schedule, attach additional sheefsj

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subcontract Agreement conditioned upon the

Bidder!Proposer's receipt of a signed contract from the County of Cook, The Undersigned Parties do also certify that they did not affix their

signatures to this document until all areas under Description of Se !C t I l

'ignature

(NytfBE]

Cathleen Murphy
Print Name

J&J Exhibitors Service, Inc.
Firm Name

January 5, 2055
Date

Signature @me Bidder/Proposer]

fb] raa ~ Cab agra
Pint Name

~-/~a -~-~wc .
Firm Name

/<
—r/~o „-

Date

Subscdbed and sworn before me

iuciab public u 8~ Subscribed and sworn before me

ibiagdar uf~ccaaacw 20

Naia, bubba ~~~~
+aa

I
a

"OFFICIAL SEAL
"

CQLLKEN A. SECKER
Notary Pubsc, State of Illinois

Itflf CprrtmissforI Expires 8-8-20> 6



DEPARTMENT oP PROGUREMENT SERvxcE8

CITY OF CHI CA.GO

Carol Courtney
J 8 J Motor Service, lnc. DBA J 8 J Exhibitors Service, inc.
3323 South indiana Avenue
Chicago, Illinois 60616

Dear Ms. Courtney:

We are pleased to inform you that J 8 J Ilotor Service, inc. DBA J 8 J Exhibitors Service,
inc. has been recertified as a Women Business Enterprise ("&BE'*)by the City of Chicago
("City" ). This WBE certification is valid until 11/15/2017; however yo'ur firm's certTiication must
be revalidated annually. In the past the City has provided you with an annual letter confirming
your certification; such letters will no longer be issued. As a consequence, we require you to
be even more diligent in filing your annual No-Change Affidavit 80 days before your annual
anniversary date.

it is now your. responsibility to check the City's certification directory and verify your cettification
status. As a condition of continued certification during the five year period stated above, you
must file an annual No-Change Affidavit. Your firm's annual No-Change ANdavlt is due by
11/1Sl2014', 11/15/2016, and 11/15/2016. '..„Please remember, 'yo'u'have ari'affirmativ< 'duty to'-
file your Mo-Change: Affidavit 60.days prior-to,-.the date of;..expiration-,::Faille to file your
annual No-Change Affidavit-may result irI the'-suspension or resctission of yovur certification.

Your firm's five year certification will expire on 11/16/2017. You have an affirmative duty to file
for recertification 80 days prior to the data of the five year anniversary date. TherefItre, you
must file for recertification by 09/1 5/2017.

It is important to note that you also have an ongoing affirmative duty to notify the City of any
changes in ownership or control of your firm, or any other fact affecting your firm's eligibiTity for
certification within 10 days of such change. These changes may include but are not limited to
a change of address, change of business structure, change in ownership or ownership
structure, change of business operations, gross receipts and or personal net worth that exceed
the program threshold. Failure to provide the City with timely notice of such changes may
result in the suspension or rescission of your certification. In addition, you may be liable for civil

penalties under Chapter 1-22, "False Claims", of the Municipal Code of Chicago.

Please note —you shall be deemed to have had your certification lapse and will be ineligible to
participate as a WBE if you fait to:

File your annual No-Change Affidavit within the required time period;

12l NORTH LASALLE STRKETr ROOM 806, CHIC" GG KZ INOI8 60602



J 8 J Motor Service, Inc. OBA J 8 J Exhibitors Service, Inc.

Provide financial or other records requested pursuant to an audit within the required-
time period;

. Notify the City of any changes affecting your firm's certification within 10 days of such
change; or
Fife your recertification within the required time period.

Please be reminded of your contractual obligation to cooperate with the City with resp@et to any
reviews, audits or Investigation of its contracts and affirmative action programs. VOW strongly
encourage you to assist us In maintaining the integrity of our programs by reporting Wnstances
or suspicions of fraud or abuse to the'ity's Inspector General at
chicagoinspectorgeneral.org, or 868-IG-Tf PLINE (886-4484764).

Be advised that if you or your firm is found to be involved in certification, bidding and/or
contractual fraud or abuse, the City mill pursue decertification and debarment. In addition to
any other penalty imposed by law, any person who knowingly obtains, or knowingly assists
another in obtaining a contract with the City by falsely representing the individual or entity, or
the individual or entity assisted is guiity of a misdemeanor, punishable by incarceration in the
county jail for a period not to exceed six months, or a fine of not less than $5,000 and not more
than $10,000 or both.

Your firm's name will be fisted in the City's Directory of Minority and Women-Owned Business
Enterprises in the specialty area(s} of:

NAICS Code(s):
48411D - General Freight Trucking, Local
484'l21 - General Freight Trucking, Long-Distance, Truckload (TL)
4841 22 - General Freight Trucking, Long-Distance, Less-Than-Truck/oid (LTL)
484220 - Specialized Freight (except Used Goods} Trucking, Local
484230 - Specialized Freight (except Used Goods) Trucking, Long-Distance
4S31'f0 - General Warehousing and Storage
581920 - Managers, Trade Fair or Show

Your firm's participation on City contracts will be credited only toward Nomen Business
Enterprise goats in your area(s} speciafty. Whife your participation on City contracts is not
limited to your area of specialty, credit toward goa/s wifl be given only for work that is seff-
performed and providfng a commercially useful function that is done in the approved specialty
category.

Thank you for your interest in the City's Minority and Women-Owned Business Enterprise
(MBEAVBE} Program.

$fncerefy,

ief Procurement Officer

JLR/ha



Cook County Government
MfWBE Reciprocal Certi6cation Affidavit

, JBJ Exhibitors Service, Inc.

Add ~
2338 South Indiana Avenue c,.ty Chicago

c. „Cook „„,illinois , 60616

p„,„,<312 >225-3323 E „.,cathy@jjexhibitors.corn

, Cathleen Murphy
(Authorized Representative)

„J8J Exhibitors Service, Inc.
(Name ofFirm)

» J8J Exhibitors Service, lnc.
(Name ofFirm)

(Print Title)

do hereby affirm:

is a Minority and/or %'omen Business Enterprise

currently certified by the City or Chicago as: Black- Hispanic- Asian- gr Woman-otcned
business.

(Name ofFirm)

(51%) individual(s) does not exceed $2,210,847, excluding the individual's ownership interest in the
M/WBE firm and the equity of the owner's primary residence, and otherwise meets the requirements
of Chapter 34, Article IV of the Cook County Procurement Code. (As per Section 34-263 of the
Cook County Procurement Code, an individual's personal net worth includes only his or her own
Share of assets held jointly or as community/marital property with the individual's spouse.)

3)Thg 1grp f J8JExhibitorsService, I nc
(Name ofFirm)

as derived f'rom tax filings over the five most recent years, does not exceed the Small Business Size
Standards published by the U.S. Small Business Administration found in Title 13, Code of Federal
Regulations, Part 121.(httn://v~w.sba.gov/content/small-business-size-standards)

Upon penalty ofperjury 1 affirm that„ to the best of my
(Authorized Representative)

knowledge and belief, the information herein is true and accurate.
Digitally signed by Cathleen Murphy
Dro cnkoathleen Murphy, o, ou,
emailscathyOiimotor.corn, cods

Signature Dale: 281412181'I4201-88'80')the , 12/18/14

Subscribed and sworn to before me this
. 18

(Notary's Signature)

„...December, 2014
(Month) (Year)

Noea~&eae
M~A A. &~~~,Me of Iitois

INy Ceitlill|citI ~os ~8)16fg

~eeaeseeeeseesee9--eeoc ce ee esseeeeeeeessoee sees

Revised S/2014

-9= ~dP»
My Commission Expires



ECONOMIC DiSCLOSURE STATEMENT

COOK COUNTY GQVERblffIENT LETTER QF INTENT {SECTION 2J

M'YVBE Firm; <~ /~c~ ~r C~r ~~~; @~art-'fying Agency' ' c 8 f Ai~-.r.~
/

Ad'rm: 2 /O~Sn 'j 8/a C cCef.i'ica i-s Epir!ion 0-ie: /

/JAN

/~+/<
City/"t t: Qu'F $4 Zip: FEARI

Ptlone; SY7 9+5 I7 ~4 FBx; S++ $$ / 2 6 Mr!tac'.PersoA: li m //v

el+. u.s Contract@ /y 50
Participation; Direct Indtreot

>V!II ihe fktf fBEfirm be subcontra:ting any oi the pediormance of fnis contract to another firm?

No Yes lf "Yes', please attach explanation. Proposed Subcontracto'.:

The underSigned IV'A%BE iS prepared tO prOV de the fcllo;Ving CcmmcditteSiS rViCe- fOr the abOVB named ProjeCtf CCn',rest.

/E ~A/'/'4 jlg

hldioate the DOI'ar AmOunt, Or PerCent~», and the; ermS O. Payment fOr ihe aLOVB-deSCribeo COmmodirieai SerViCeS:

PAW one

(lf more space.'s needed to fu;:ly describe MRvTIE Finn's proposed scope of!vo,"x and/or payment scheduie, atiact. addit!Onat sheets)

TH=" UNDERsIG¹D pARTIEs AGREE t":a'. this ''.ter of intent ..":IIbe ~roe a bind:.;,g 8 -bcont-act Ac;w:n n'. cor.d!Joned upon the

Bidder/Proposel s receipt of a signed contract -.rom the County of Cco<. Tihe Undersigned Pa!ties oo aiso cerdfy that 5ey did Aot affix their

sig< I Bil af'Gas BAder ~Mscnpt!AA of Service Supply and Fee/Cost were completed.

S!gt ( /Proposerj

if@.A C~

Print Name

M. Opq~~, ~~,, ~~
F~sm game
i'/5 /~i is

Subscrbed and sworn b fore n e
ti

sl!8& day Qf PM~ 20

SEAL

Subscr'ibad Bfld svfom before me

Notary Pl



Sally Martin
Palace Gate Corporation
3405 Park Place
Evanston, Illinois 60201

Dear Sally Martin:

We are pleased to inform you that Palace Gate Corporation has been recertified as a
Nomen-&oned Business Enterprise ("NBE")by the City of Chicago ("City ). This NBE
certiTication is valid until 10/31/2019; however your firm's certification must be revalidated
annually. In the past the City has provided you with an annual letter confirming your
certification; such letters will no longer be issued. As a consequence, we require you to be
even more diligent in filing your annual No-Change Affidavit 60 days before your annual
anniversary date.

It is now your responsibility to check the City's certification directory and verify your
certification status. As a condition of continued certification during the five year period
stated above, you must file an annual No-Change Affidavit. Your firm*s annual No-
Change Affidavit is due by 10/31/2015, 10/31/2016, 10/31/2017, and 1IO/31/2018. Please
remember, you have an affirmative duty to file your No-Change Affidavit 80 days prior to
the date of expiration. Failure to file your annual No-Change Affidavit may result in the
suspension or rescission of your certification.

Your firm's five year certification will expire on 10/31/2019. You have an affirmative duty to
file for recertNcation 80 days prior to the date of the five year anniversary date. Therefore,
you must file for recertification by 09/01/2019.

It is important to note that you also have an ongoing affirmative duty to notify the City of any
changes in ownership or control of your firm, or any other fact affecting your firm's eligibility
for certification within 10 days of such change. These changes may include but are not
limited to a change of address, change of business structure, change in ownership or
ownership structure, change of business operations, gross receipts and or personal net
worth that exceed the program threshold. Failure to provide the City with timely notice of
such changes may result in the suspension or rescission of your certification. In addition,
you may be liable for civil penalties under Chapter 1-22, "False Claims", of the Municipal
Code of Chicago.



ms ss NN
Palace Gate Corporation Page 2 of 2

Please note —you shall be deemed to have had your certification lapse and will be
ineligible to participate as a NBE if you fail to:

File your annual No-Change Affidavit within the required time period;
~ Provide financial or other records requested pursuant to an audit within the required

time period;
Notify the City of any changes affecting your flfrn s certification within 10 4ays of
such change; or
File your recertification within the required time period.

Please be reminded of your contractual obligation to cooperate with the City with respect to
any reviews, audits or investigation of its contracts and affirmative action programs. We
strongly encourage you to assist us in maintaining the integrity of our programs by reporting
instances or suspicions of fraud or abuse to the City's Inspector General at
chicagoinspectorgeneral.org, or 866-IG-TIPLINE (866~8-4754).

Be advised that if you or your firm is found to be involved in certification, bidding andlor
contractual fraud or abuse, the City will pursue decertification and debarment. ln addition
to any other penalty imposed by law, any person who knowingly obtains, or knowingly
assists another in obtaining a contract with the City by falsely representing the individual or
entity, or the individual or entity assisted is guilty of a misdemeanor, punishable by
incarceration in the county jail for a period not to exceed six months, or a fine of not less
than $5,000 and not more than $10,000 or both.

Your firm's name will be listed in the City's Directory of Minority and Women-Owned
Business Enterprises in the specialty area(s) of:

Employment Placement Agency; Temporary Help Service
NAICS Code(s):
561311-Employment Placement Agency or Services

Your firm's participation on Cia contracts will be credited only toward Nomen-Owned
Business Enterprise goals in your area(s) specialty. While your participation on City
contracts is not limited to your area of specialty, credit toward goals will be given only for
work that is self-performed and providing a commercially useful function that is done in the
approved specialty category.

Thank you for your interest in the City's Minority and Women-Owned Business Enterprise
(MBENVBE) Program.

Sincerely,

Jamie L. Rhee
:~C*hief Procurement Officer

II Pli:0
~ P%E ~



Cook County Government
M/%BE Reciprocal Certification Affidavit

pum )fame 3(et I(/I t 8 4G'4 CQ /ti) Q /O:IT t) ru

Address SR~ 5 Q<IK-I I-")E C kA~Q City SKQ K {E

County C {-'OL- State zip (. Q(j +9
Phone('8 I ) j2 S I Iti (rsQ Email Qc IIa th) e)ta IcseesocAP t)5'

IrZc W~ DPru'7
(Af/prized Representative) (print Title)

of Pdt Itt e ts est 7 fs Ore/ce/c////n do hereby afgrm:
(Nafne ofFirm)

l) 6/ah& GA )P PDr"erdr Cr r/C>ej i: aMinarity and/Or WOmenBuarneaa Enterpriae
(Name ofFirm)

currently certified by the City of Chicago as: Black- Hispanic- Asian- 'oman-owned

business.

g) With respect to tO It)s gts Ct&IM +0rtOt)to/lethe personat net worth of the qualifying
(Name ofFi rrn)

{S1%)individual(s) does not exceed $2,210,847, excluding the individual's ownership interest in the
M/')th/BE firm and the eqmty of the owner's piimary residence, and otherwise meets the requirements
of Chapter 34, Article IV of the Cook County Procurement Code. {As per Section 34-263 of the
Cook County Procurement Code, an individual's personal net worth includes only his or her own
Share of assets held jointly or as community/marital property with the individual's spouse )

") The average annual gross receipts of t rt(D. (' Us cake. Cr 5 root'-,Crt/I a
l

(Name ofFirm)

as derived fiom tax filings over the five most recent years, does not exceed the Small Business Size
Standards published by the U.S. Small Business Administration found in Title 13, Code of Federal
Regulations. Part 121.{I'18p://rvww.sba.tsr)v/cont<ut/sr ail-I3usiness-size-snuidards)

Upon penalty ofperjury, I ~CA ~Ic{ (~g f*tQ affirm that, to the best ofmy
(Afft/Tortzed Representative)

knowledge and belief, the information herein is true and accurate.

Signature Ttrte // 852 tjr'm

Subscribed and sworn to before me this

lvfy Cotuirttsstors EXPtres ~>~~i

day of «~~ ~ /

/741VJgtli hg {Year)

OE"ICIAL SEAI.
AREN P CONORQU@otary's Sl 1

)'lj
ITilggl

Revised s/2014



ECONOMIC DISCLOSURE STATEMENT

PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION~3

BIDDER/PROPOSER HEREBY REQUESTS:

FULL MBE WAIVER 4 FULL WBE WAIVER

REDUCTION (PARTIAL MBE and/or I/BE PARTICIPATION)

'/o of Reduction for MBE Participation

% of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST:

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionallv, suoportino documentation shall be submitted

with this request, If such suooortino documentation cannot be submitted with bid/orooosal/auotation, such documentation shall be submitted

directlv to the Office of Contract Comoliance no later than three (3) days from the date of submission date,

(<) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required by the contract. (Please

explain)

(2) The specifications and necessary requirements for performing the contract make it impossibie or economically infeasible to

divide the contract to enable the contractor to utilize MBEs and/or WBEs in accordance with the applicable participation. (Please expiain)

(3) Price(s) quoted by potential MBEs and/or WBEs are above competitive levels and increase cost of doing business and would

make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration the Percentage of total contract price

represented by such MBE and/or I/BE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or WBE firms. (Please

explain)

C. GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION:

(1) Made timely written solicitation to identified MBEs and WBEs for utilization of goods and/or services; and provided MBEs and

WBEs with a timely opportunity to review and obtain relevant specifications, terms and conditions of the proposal to enable MBEs and WBEs to

prepare an informed response to solicitation, (Please attach)

(2) Followed up initial solicitation of IVIBEs and WBEs to determine if firms are interested in business. (Please attach)

(3) Advertised in a timely inanner in one or more daily newspapers and/or trade publication for MBEs and WBEs for supply of

goods and services. (Please attach)

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

(5) Engaged MBEs fl WBEs for indirect participation, (Piease explain)

D. OTHER RELEVANT INFORMATION:

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3



ECONOMIC DISCLOSURE STATEMENT

CERTIFICATIONS (SECTION 4)

THE FOLLOWlNG CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS CAUTIONED TO

CAREFULLY READ THESE CERTIF ICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE PAGE SHALL

CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS, CERTIFICATIONS AND INFORMATION SET
FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND GORRECT AS OF THE DATE THE SIGNATURE PAGE IS

SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING GERTIFICATIONS

m/ERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A. PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of conviction or

entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of Illinois, of bribery or attempting to bribe an officer or employee of a

unit of state, federal or local government or school district in the State of Illinois in that officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined in the

Sherman Anti-Trust Act and Clayton Act. Act. 15 U,S,C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the Sherman

Anti-Tcust Act and the Clayton Act. 15 U.S.C, Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or iocal government or school district within the State

of illinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is a matter of

record, whether or not such person or business entity was subject to prosecution for the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-,fixing, bid-rig ging, or fraud, as set forth in sub-paragraphs (1)
through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee of such business

entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or authorization of an officer, director or other

responsible official of the business entity, and such Prohibited Act occurred within three years prior to the award of the contract. In addition, a

business entity shall be disqualified if an owner, partner or shareholder controlling, directly or indirectly, 20% or more of the business entity, or

an officer of the business entity has performed any Prohibited Act within five yeacs prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons and Entities Subject to

Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section A, and that award of the Contract to the

Undersigned would not violate the provisions of such Section or of the Code,

B. BID.RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT; In accordance with 720 ILCS 5/33 E-11, neither the Undersigned nor anY Affiliated Entity is

barred from award of this Contract as a result of a conviction for the violation of State laws prohibiting bid-rigging or bid rotating.

C. DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as requiced by Public Act 86-1459

(30 ILGS 580l2-11).

D. DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES-THAT: The Undersigned is not an owner oc a party responsible for the payment of any tax oc fee

administered by Cook County, by a local municipality, or by the Illinois Department of Revenue, which such tax or fee is delinquent, such as bar

award of a contract or subcontract pursuant to the Code, Chapter 34, Section 34-129.

E. HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County" ) shall engage in unlawful discrimination or sexual harassment against any

individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County facilities, services or

programs (Code Ghapter 42, Section 42-30 et seq).

EDS-4



F. I! LINOIS HUMAN RIGHTS ACT

ECONOMIC DiSCLOSURE STATEMENT

THE UNDERSlGNED HEREBY CERTlFIES THAT: It is in compliance with the the illinois Human Rights Act (775 ILCS 5/2-105), atId agrees to

abide by the requirements of the Act as part of its contractual obligations.

G. MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the projected duration of a

County contract, the primary contractor shall make all reasonable and good faith efforts to conduct any such business operations in Northern

Ireland in accordance with the MacBride Principles for Northern Ireland as defined in Illinois Public Act 85-1390.

H LIVING WAGE ORDNANCE PREFERENCE {COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract and by all

subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract, The amount of such living wage

is determined from time to time by, and is available from, the Chief Financial Officer of the County,

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or does expend funds in

connection with the agreement or subcontract thereof, The term Contract" as used in this EDS, Section 4, I, specifically excludes contracts

with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the United State

internal Revenue Code and recognized under the illinois State not-for -profit Iaw);

2) Community Development Block Grants;

3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and

5) Department of Correction inmates.



ECONOMIC DISCLOSURE STATEMENT

REQUIRED DISCLOSURES (SECTION 5)

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

2. LOCAL BUSINESS PREFERENCE DiSCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for transac ng

business located within Cook County at which it was actually transacting business on the date when any competitive solicitation for public

contract is first advertised or announced and further which employs the majority of its regular, full time work force within Cook Coun, including

a foreign corporation duly authorized to transact business in this State and which has a bona fide establishment for transacting bus ess

located within Cook County at which it was actually transacting business on the date when any competitive solicitation for a public contract is

first advertised or announced and further which employs the majority of its regular, full time work force within Cook County.

a) Is Bidder a "Local Business" as defined above'?

Yes

b)!fyes, list business addresses within Cook County:

c) Does Bidder employ the majority of its regular full-time workforce within Cook County?

Yes No

3 THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34.366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to receive or

renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may revoke

any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8) and

complete the following, based upon the definitions and other information included in such Affidavit.

EDS-6



ECONOMiC DISCLOSURE STATEMENT

4. REAL ESTATE OWNERSHIP DISCLOSURES.

The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S): Cue AAu~A~Z

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX NUMBERS)

b) The Undersigned owns no real estate in Cook County.

5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify to any of the Cert¹cations or any other statements contained in this EDS and not explained elsewhere in

this EQS, the Undersigned must explain below;

If the letters, "NA", the word "None" or "No Response" appears above, or if the space is left blank, it will be conclusively presumed that the

Undersigned certified to all Certifications and other statements contained in this EDS,

EDS-7
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ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY DISClOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (g2-610 et seq.) requires that any Applicant for any County Action must disclose information concerning

ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all information current as of the

date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended Statement, until such time as the County

Boai'd or County Agency shall take action on the application. The information contained in this Statement will be maintained in a database and

made available for public viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be returned and

any action regarding this contract will be delayed, A failure to fully comply with the ordinance may result in the action taken by the County

Board or County Agency being voided.

"Applicant" means any Entity or person making an application to the County for any County Action.

"County Action" means any action by a County Agency, a County Department, or the County Board regarding an ordinance or ordinance

amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or purchase of real estate.

"Entity" or "Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more persons having

a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by:

1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a "Holder" )

must file a Statement and complete f/1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly, Add additional pages if needed, being careful to identify each portion of the form to which

each additional page refers,

This Statement is being made by the [+Applicant or [

This Statement is an: [ ~ ] Original Statement or [

] Stock/Beneficial interest Holder

] Amended Statement

identifying information:

Name:kJ Q. 4;~.'~~a~ 4m~ D/B/A: P.EJ. g.-~ ~.-<~, S.~~,EINNO,:

StreetAddress: joe Cr ~i ~ ~~.- EEHV/
City: t ~-'4. fo ~<K k State: Zip Code

Phone No.: f'/i 7 " f3S- x«@
Form of Legal Entity:

[ ] Sole Proprietor [ ] Partnership

[ ] Business Trust f ] Estate

[ ] Other (describe)

[g Corporation

[ ] Association

f ] Trustee of Land Trust

[ ] Joint Venture

EDS-9



ECONOMIC DISCLOSURE STATEMENT

Ownership Interest Declaration:

Name

Ja me s

Ust the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficiai intereSt {induding
ownership} of more than five percent {5%)in the Applicant/Holder.

Address Percentage interest in Applicant/Holder

l3, d;=,:,~ / 4'p Q/;--~,~,/ PP~ tr g.ci kc. C~z/i'. l/ 6 p~> Y$ W. ~ A4
V /

D~~'k .~a A~~ V'~ 8';../ (,;/ v~~ AA~~'u A~-~Z.CA r'~awe WCg

lf the interest of any individual or any Entity listed in (1}above is held as an agent or agents, or a nominee or nominees, list the

name and address of the prircpal on whose behalf the interest is held.

Name of Agent/Nominee

~/n
Name of Principal Principal's Address

3, Is the Applicant constructively controlled by another person or Legal Entity? [ j Yes [ + }No

If yes, state the name, address and percentage of beneficial interest of such person or iegal entity, and the relationship under which

.such control is being or may be exercised.

Address Percentage of Beneficial Interest Relationship

Declaration (check the applicable box):

.I state under oath that the Applicant has withheld no disclosure as to ownership interest in the Apphcant nor reserved any

information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County Agency

action.

P |./ Z / ~ ~ 8J'..

[ ) I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to be
disclosed,

//=Jr ~

Nam f A thorize Appli nt/Holder Representative (please print or type) Title

Signature

~.J~ l../ ~/.8
E-mail address

Subscribed to and sworn before me

/ 5 Jcyr

Oate

Phone Number

My commission expires:

Notary Public Signature Notary Seal

EDS-10



ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY BOARD OF ETHICS

69 W. WASHINGTON STREET, SUITE 3040

CHICAGO, ILLINOIS 60602

312/603-4304

312/603-9988 FAX 312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon execution of a

contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial relationships they may have with all persons

holding elective office in the State of illinois, the County of Cook, or in any municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the execution of any

contract or lease. Any person filing a fate disclosure statement after January 31 shall be assessed a late filing fee of $100.00 per day that the

disclosure is, late. Any person found guilty of violating any provision of this section or knowingly filing a false, misleading, or incomplete

disclosure to the Cook County Board of Ethics shall be prohibited, for a period of three (3) years, from engaging, directly or indirectly, in any

business with Cook County. Note: Please see Chapter 2 Administration, Article Vli Ethics, Section 2-582 of the Cook County Code to view the

full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304. Note: A current

list of contractors doing business with Cook County is available via the Cook County Board of Ethics'ebsite at:

http: //www.cookcountygov.corn/taxonomy/ethics/Listings/cc ethics VendorList,pdf

DEFINITIONS:

"Calendar year" means January 1 to December 31 of each year,

"Doing business" for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with Cook County

or any Cook County agency in excess of $25,000 in any calendar year.

"Familial relationship" means a person who is related to an official or employee as spouse or any of the following, whether by blood,

marriage or adoption:

Parent

Child

Brother

Sister

Aunt

Uncle

Niece

Nephew

Grandparent

Grandchild

Father-in-law

Mother-in-law

Son-in-law

Daughter-in-law

Brother-in-law

Sister-in-law

Stepfather

Stepmother

Stepson

Stepdaughter

Stepbrother

Stepsister

Half-brother

Half-sister

"Person" means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or subsidiary of

any of the foregoing, and whether or not operated for profit.

EDS-11



ECONOMIC DISCLOSURE STATEMENT

SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business*with Cook County must disclose, to the Cook

County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of Illinois, Gook County, or in

any municipality within Cook County, Please print your responses.

Name of Owner/Employee:

Business Entity Name: 6 Q. ( ~~ '.~,, Z~~
rr

Business EntityAddress: /oa 4 r.=-y'n<~~ 8dAJY

Title: t// Cy::.'my~X j~ /es

Phone: t'9 > 5 ~<- i~>'<

~/ 40e&$
I

The following familial relationship exists between the owner or any employee of the business entity contracted to do business with

Cook County and any person holding elective office in the State of Illinois, Cook County, or in any municipality within Cook County.

OwnerlEmployee Name: Related to; Relationship:

If more space is needed, attach an additional sheet following the above format.

There is no familial relationship that exists between the owner or any employee of the business entity contracted to do business with

Cook County and any person holding elective office in the State of illinois, Cook County, or in any municipality within Cook County,

To the best of my knowledge and belief, the information provided above is true and complete.

Owner/Employee's Signature

Subscribe and swam before me this

a Notary Public in and for

day of

County

Date

,20

'ISignature)

NOTARY PUBLIC

SEAL

My Commission expires

Completed forms must be ftled within 30 days of the execution of any contract or lease with Cook County and should be maiied to:

Cook County Board of Ethics

69 West Washington Street,

Suite 3040

Chicago, illinois 60602

EDS-12



GRAINGER

EDS-12 Familial Relationship Disclosure Fotm

100 Grainger Parkway
Lake Forest, IL 60045-5201

Tel: 847.535.1000
Fax: 847.535.9243

www.grainger.col

Grainger will file the disclosure fotm within 3Q days of execution of the contract as allowed under the

statute. If you have any questions, please contact Andrew Fichter at 757-575-2899.



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A SOLE PROPRIETOR

{SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Oflicer in

writing if any of such statements, cerlifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TEI EPHONE:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

FAX NUMBER:

Subscribed to and sworn before me

this day of
I 20

My commission expires:

Notary Public Signature Notary Seal

EDS-13a



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A SOLE PROPRIETOR

(SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and wil( continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information

providedby the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUS!NESS ADDRESS:

BUSINESS TELEPHONE:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

FAX NUMBER:

Subscribed to and sworn before me

this day of ,20

My commission expires

Notary Public Signature Notary Seal

EDS-13b



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A SOLE PROPRIETOR

{SECTION 6)

The Undersigned hereby certifies and warrants: that ail of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

FAX NUMBER:

Subscribed to and sworn before me

this day of ,20

My commission expires:

Notary Public Signature Notary Seal

EDS-13c



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A PARTNERSHIP (AND/OR A JOINT YENTURE}

(SECTION 7}

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS, and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

cfuring the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:

FEIN/SSN:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

*BY:

DATE:

Subscribed to and sworn before me

this day of ,20

My commission expires:

Notary Public Signature Notary Seal

'ttach hereto a partnership resolution or other document authorizing the individual signing this Signature Page to so sign on behalf of the

Partnership,

EOS-14a



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A PARTNERSHIP (AND/OR A JOINT VENTURE)

(SECTION 7)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS ar true,

complete and correct, that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Co tract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and inform tion

provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement fficer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete o incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TEI.EPHONE: FAXNUMBER:

FEIN/SSN:

*COOK COUNTY BUSINESS REGISTRATION NUMBER;

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

*BY:

DATE:

Subscribed to and sworn before me

this day of ,2D

My commission expires:

Notary Public Signature Notary Seal

*
Attach hereto a partnership resolution or other document authorizing the individual signing this Signature Page to so sign on behalf of the

Partnership.

EDS-14b



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A PARTNERSHIP (ANDfOR A JOiNT VENTURE)

(SECTION 7)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are itrue,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and informatwon

provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:

FEIN/SSN:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

DATE:

Subscribed to and sworn before me

this day of ,20

My commission expires:

Notary Public Signature Notary Seal

*
Attach hereto a partnership resolution or other document authorizing the individual signing this Sig'nature Page to so sign on behalf of the

Partnership.

EDS-14c



ECONOMIC DISCLOSLIRE STATEMENT

SIGNATURE BY A LIMITED LIABILITY CORPORATION

(SECTION 8)

The Undersigned hereby certifies and warrants: that ail of the statements, certifications and representations set forth in this EDS are lrue,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Con'ract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct, The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege,

BUSINESS NAME:

BUSINESS ADDRESS;

BUSINESS TELEPHONE:

CONTACT PERSON:

FEIN:

MANAGING MEMBER:

*'SIGNATURE OF MANAGER:

ATTEST:

FAX NUMBER:

*CORPORATE FILE NUMBER:

MANAGING MEMBER;

Subscribed to and sworn before me

this day of ,2Q

Notary Public Signature Notary Seal

* If the LLC is not registered in the State of illinois, a copy of a current Certificate of Good Standing from the state of incorporation

must be submitted with this Signature Page.

**Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating such persons to sign the

Signature Page on behalf of the LLC.

EDS-15a



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BYA LIMITED LIABILITY CORPORATION

{SECTION 8)

The Undersigned hereby certifies and warrants: that ail of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with ail the policies arid requirements set forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct, The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

CONTACT PERSON:

FElN;

MANAGING MEMBER:

**SIGNATURE OF MANAGER:

ATTEST:

FAX NUMBER:

"CORPORATE FiLE NUMBER:

MANAGING MEMBER:

Subscribed to and sworn before me

this day of ,20

Notary Public Signature Notary Seai

*
if the LLC is not registered in the State of illinois, a copy of a current Certificate of Good Standing from the state of incorporation

must be submitted with this Signature Page.

'"Attach either a cerbfied copy of the by-laws, articles, resolution or other authorization demonstrating such persons to sign the

Signature Page on behalf of the LLC.

EDS-15b



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A LIMITED LIABILITY CORPORATION

(SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct, The Undersigned agrees to inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege,

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

CONTACT PERSON:

FEIN;

MANAGING MEMBER:

**SIGNATURE OF MANAGER:

ATTEST:

FAX NUMBER:

*CORPORATE FILE NUMBER:

MANAGING MEMBER;

Subscribed to and sworn before me

this day of ,20

Notary Public Signature Notary Seal

* If the LLC is not registered in the State of illinois, a copy of a current Certificate of Good Standing from the state of incorporation

must be submitted with this Signature Page.

"*Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating such persons to sign the

Signature Page on behalf of the LLC.

EDS-15c



ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A CORPORATION

(SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or

County Privilege issued to the Llndersigned with all the policies and requirements sei forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees Io inform the Chief Procurement Officer in

writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect

during the term of the Contract or County Privilege.

BUSINESS NAME: LJ. AJ. (a/ e EvNsP i Z nc..

BUSINESSADDRESS: /o8 C~ rni /plat Lc /cE. C;v +/ ZL s Erov/

BUSINESS TELEPHONE: C71 ~ ) riir - atua.. A.a., P-.t,w-
FEIN; 9 4 - /v/Ã0JIO

FAX NUMBER:

*CORPORATE FILE NUMBER; 4 02 1'0 2> o

PLEASE LIST THE FOLLOWING OFFICERS:

PRESIDENT: ji n e/ /~n l. VICE PRESIDENT: PfA / k~~
SECRETARY; 6<vi J go 6 //~u~ TR URER: iAE I/i~

**SIGNATURE OF PRESIDENT: ~ Vp C.'n~ernment Sales

ATTEST& (CORPORATE SECRETARY}

P,ETT Raw~on

Subscribed to and sworn before me

J.<V~~
Notary Pu ic Signature

My commission expires: 7 /6 -2~/ 7

QFf'GAL SEAL

A% OF «LINOI

Nofary Seal gI MY COMMISSION EXPIRES:07/16/17
C

'if the corporation is not registered in the State of II!inois, a copy of the Certificate of Good Standing from the state of incorporation

must be submitted with this Signature Page.

*"In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a certified copy of the

corporate by-lave, resolution or other authorization by the corporation, authorizing such persons to sign the Signature Page on

behalf of the corporation.

EDS-16c



CERTIFICATE OF DESIGNATION
FOR SALES OF PRODUCTS AND SERVICES

Pursuant to resolutions adopted on August 1, 1990 and subsequently amended by the
Board of Directors of W.W. Grainger, lnc. (the "Corporation" ), which resolutions relate to
the execution and delivery of certain documents for and on behalf of the Corporation, I,
Michael A. Pulick, Senior Vice President and President, Grainger 0 S.of the
Corporation, hereby (i) designate the following persons affiliated with the Corporation as
individuals duly empowered to execute and deliver, for and on behalf of the Corporation,
bids, quotations, purchase orders and other documents relating to the sale or proposed
sale of products and services associated with the business of the Corporation, and
(ii) authorize the following persons to designate, subject to such conditions, limitations
and restrictions as the Chairman of the Board and Chief Executive Officer of the
Corporation may from time to time impose, other persons affiliated with the Corporation
as individuals likewise duly empowered to execute and deliver, for and on beh If of the
Corporation, bids, quotations, purchase orders and other documents as afore aid.

Fred J.Costello
Mark C. Hanna
Paul Kindzierski
Robert W. Laughlin
Donald 6.Macpherson
Eric Nowlin
Debra S. Oler

Vice President, Product Management
Vice President, Government Sales
Vice President, GIS Sales
Vice President, Commercial Sales
Senior Vice President, Global Supply Chain
Vice President, GIS Customer Service
Vice President, GIS Brand

This Certificate of Designation supersedes all.prior Certificates of Designation pursuant
to the above-mentioned resolutions relating to the sale or, proposed sale of products and
services associated with the business of the Corporation.

Dated this ~ V, day of Mn~c~ , 2011

(3
Michael A. Pulick



ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY SIGNATURE PAGE

(SECTION 10)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS
HEREBY EXECUTED BY;

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGQ, ILLINOIS THIS DAY QF N/8 TTAV

I

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

ITEM(S), SECTION(S), PART(S):

TOTALAMOUNTOF CONTRACT: $ l K g 6) > QQ(3
I

(DOLLARS AND CENTS)

FUND CHARGEABLE:

APPROVED AS TO FORM

ASSISTANT STATE'S ATt ORNEY

(Required on contracts over $1,000,000.00)

APF FAG'Sv/EG P> BOARO

COOK I:00th I
'II','OMSSSIONEBS
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