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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf ofOffice of the Chief Procurement Officer hereinafter
referred to as "County" and Health Management Systems, Inc., doing business as a Corporation
of the State of Illinois of the State of Illinois hereinafter referred to as "Consultant", pursuant to
authorization by the Chief Procurement Officer.

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the "Reference Contract Ordinance" ) of the
Cook County Procurement Code, states: "If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made Rom that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;" and

Whereas, the State of Illinois solicited a formal Request for Proposals process for Dependent
Eligibility Verification Audit, and the Consultant was evaluated as the best value as the services;
and

Whereas, the State of Illinois entered into a contract beginning on July 1, 2013 through June 30,
2018 for the provision services by the Consultant relative to Dependent Eligibility Verification
Audit, a copy of which is attached hereto as Attachment "I"for reference pruposes only, but
such attachment is not made part of or incorprated into this Agreement; and

Whereas, the County wishes to leverage the procurement efforts ofthe State of Illinois; and

Whereas, this Agreement made and entered into by and between the County ofCook, a public
body corporate ofthe State of Illinois, herein after the "County" and Health Management Systems,
Inc. herein after the "Consultant"; and

Whereas, the County, through the Department ofRisk Management, desires certain similar
services of the Consultant; and

Whereas, County Offices, Deparhnents, and Agencies may utilize this agreement for specific
contracted procurement efforts; and

Whereas, the Contractor agrees to provide to the Dependent Eligibility Verification Audit,
incorporated as Exhibit I, Scope of Services and Schedule of Compensation; and

Whereas, the Contractor warrants that it is ready, willing and able to deliver these services set
forth in Exhibit I, Scope of Services and Schedule of Compensation, all on pricing and payment
terms equivalent to or more favorable to the County than those contained in the State of Illinois
Contract No. CIBADEVA01 as set forth in Attachment I, and incorporated herein by reference;
and



Whereas, this Contract shall be effective May 20, 2015 through May 19, 2016 after award by the
County and after proper execution of the Contract Documents; and

Whereas, Payment shall be as follows:

In no case shall such charges exceed the amount of $145,000.00. Invoices in triplicate on
County Invoice Form 29A shall be submitted by the Contractor to the Using Department
when requesting payment. The County shall hav'e the right to examine the books of the
Contractor for the purpose of auditing the same with reference to all charges made to the
County.

In the event the Contractor receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Contractor shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Contractor under
any contract with the County; and

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth
here.

ARTICLE 2) DEFINITIONS

a) Definitions

The following words and phrases have the following meanings for purposes of this
Agreement:

"Additional Services" means those services which are within the general scope of
Services of this Agreement, but beyond the description of services required under Article
3, and all services reasonably necessary to complete the Additional Services to the
standards of performance required by this Agreement. Any Additional Services
requested by the Using Agency require the approval of the Chief Procurement Officer in
a written amendment to this Agreement before Consultant is obligated to perform those
Additional Services and before the County becomes obligated to pay for those Additional
Services.



"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or
revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

"Services" means, collectively, the services, duties and responsibilities described in
Article 3 of this Agreement and any and all work necessary to complete them or carry
them out fully and to the standard ofperformance required in this Agreement.

"Subcontractor" or "Subeonsultant" means any person or entity with whom Consultant
contracts to provide any part of the Services, of any tier, suppliers and materials
providers, whether or not in privity with Consultant.

"Using Agency" shall mean the deparlment of agency within Cook County including
elected otficials.

b) Interpretation

i) The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

ii) All references in this Agreement to Articles, Sections or Exhibits, unless
otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

iii) Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.

iv) Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect ofthis Agreement.

v) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter
genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.



e) Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1

Exhibit 2
Exhibit 3
Exhibit 4
Exhibit 5
Exhibit 6

Scope of Services & Schedule of Compensation
Minority and Women Owned Business Enterprise Commitment
Evidence of Insurance
Certification for Consulting or Auditing Services
Identification of Subcontractor/Supplier/Subconsultant Form
Electronic Payables Program

Attachment I State of Illinois Contract No. CIBADEVA01

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3c. The Services that Consultant must

provide include, but are not limited to, those described in Exhibit I, Scope of Services
and Time Limits for Performance, which is attached to this Agreement and incorporated
by reference as if fully set forth here.

b) Behverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "I)eliverables" include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or
do not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. If the County determines that Consultant has

. failed to comply with the foregoing standards, it has 30 days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do
so, within 30 days after receipt of notice fiom the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under
Arficle 9.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County.
Such Deliverables will not be considered as satisfying the requirements of this



Agreement and partial or incomplete Deliverables in no way relieve Consultant of its
commitments under this Agreement.

c) Standard ofPerformance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a
scope and purpose and magnitude comparable with the nature of the Services to be
provided under this Agreement. Consultant acknowledges that it is entrusted with or has
access to valuable and confidential information and records of the County and with
respect to that information, Consultant agrees to be held to the standard of care of a
fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent
with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform
again, at its own expense, all Services required to be re-performed as a direct or indirect
result of that failure. Any review, approval, acceptance or payment for any of the
Services by the County does not relieve Consultant of its responsibility for the
professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the County's rights against Consultant either under this
Agreement, at law or in equity.

d) Personnel

i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed,
qualified and assigned exclusively to perform the Services. Consultant must include

'mong its staff the Key Personnel and positions as identified below. The level of
staAing may be revised Iltim time to time by notice in writing from Consultant to the
County and with written consent of the County, which consent the County will not
withhold unreasonably. If the County fails to object to the revision within 14 days after
receiving the notice, then the revision will be considered accepted by the County.



ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel"
means those job titles and the persons assigned to those positions in accordance with the
provisions of this Section 3.d(ii). The Using Agency may at any time in writing notify
Consultant that the County will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed, Upon that notice Consultant must
immediately suspend the services of the key person or persons and must replace him or
them in accordance with the terms of this Agreement.' list of Key Personnel is found in
Exhibit 1, Scope of Services.

iii) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be
disbursed by the Comptroller for and on account of Consultant to the respective
employees to whom they are due. The parties acknowledge that this Section 3,d(iii) is
solely for the benefit of the County and that it does not grant any third parly beneficiary
rights.

e) Minority and Owned Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials
or equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article 1V, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consulumt's completed MBE/WBE Utilization Plan evidencing its
compliance with this requirement are a part of this Agreement, in Form 1 of the
MBE/WBE Utilization Plan, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts
committed to by the Consultant for this Agreement in accordance with Form I of the
MBE/WBE Utilization Plan.



I) Insurance

Consultant must provide and maintain at Consultant's own expense, during the term of
this Agreement and any nme period following expiration if Consultant is required to
return and perform any of the Services or Additional Services under this Agreement, the
insurance coverages and requirements specified below, insuring all operations related to
this Agreement.

i) Insurance To BeProvided

(a) Workers Comnensation Insurance

Workers'ompensation shall be in accordance with the laws ofthe State of
Illinois or any other applicable jurisdiction,

The Workers Compensation policy shall also include the following provisions:

(1) Employers'iability coverage with a limit of
$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

(b) Commercial General Liabilitv Insurance

The Commercial General Liability shall be on an occurrence form basis (ISO
Form CG 0001 or equivalent) to cover bodily injury, personal injury and property
damage.

Each Occurrence
General Aggregate
Completed Operations Aggregate

$ 1,000,000
$ 2,000,000
$ 2,000,000

The General Liability policy shall include the following coverages:

(a)
(b)
(c)
(d)

All premises and operations;
Contractual Liability;
Products/Completed Operations;
Severability of interest/separation of insureds clause

(c) Commercial Automobile Liabilitv Insurance

When any vehicles are used in the performance ofthis contract, Contractor shall
secure Automobile Liability Insurance for bodily injury and property damage
arising trom the Ownership, maintenance or use of owned, hired and non-owned
vehicles with a limit no less than $1,000,000 per accident.



(d) Excess Liabilitv

Such policy shall be excess over Commercial General Liability, Automobile
Liability, and Employer's Liability with limits not less than the following amounts:

Each Occurrence: $1,000,000

ii) Additional Requirements

(a) Additional Insured

The required insurance policies, with the exception ofthe Workers Compensation
and Professional Liability, shall name Cook County, its officials, employees and
agents as additional insureds with respect to operations performed. Contractor's
insurance shall be primary and non-contributory with any insurance maintained by
Cook County. Any insurance or self-insurance maintained by Cook County shall
be excess of the Contractor's insurance and shall not contribute with it. The full
policy limits and scope of protection shall apply to Cook County as an additional
insured even if they exceed the minimum insurance limits specified above

(b) Oualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of Illinois, and shall have a financial rating no
lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current edition or
interim report. Companies with ratings lower than (A-) VII will be acceptable
only upon consent of the Cook County Department ofRisk Management. The
insurance limits required herein may be satisfied by a combination ofprimary,
umbrella and/or excess liability insurance policies.

(c) Insurance Notices
Contractor shall provide the Office of the Chief Procurement Officer with thirty
(30) days advance written notice in the event any required insurance will be
cancelled, materially reduced or non-renewed. Contractor shall secure
replacement coverage to comply with the stated insurance requirements and
provide new certificates of insurance to the Office of the Chief Procurement
Officer.

Prior to the date on which Contractor commences performance of its part of the
work, Contractor shall furnish to the Office ofthe Chief Procurement Officer
certificates of insurance maintained by Contractor. The receipt of any certificate
of insurance does not constitute agreement by the County that the insurance
requirements have been fully met or that the insurance policies indicated on the
certificate of insurance are in compliance with insurance required above.



In no event shall any failure of the County to receive certificates of insurance
required hereof or to demand receipt of such Certificates of Insurance be
construed as a waiver of Contractor's obligations to obtain insurance pursuant to
these insurance requirements.

(d) Waiver of Subroaation Kndorsementa
All insurance policies must contain a Waiver of Subrogation Endorsement in favor
ofCook County.

g) Indemnification

The Consulumt covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective
heirs, successors and assigns, tram and against any and all costs, expenses, attorney's
fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
attributable to any claims arising out ofor incident to the performance or nonperformance
of the Contract by the Consultant, or the acts or omissions of the officers, agents,
employees, Consultants, subconsultants, licensees or invitees of the Consultant. The
Consultant expressly understands and agrees that any Performance Bond or insurance
protection required of the Consultant, or otherwise provided by the Consultant, shall in

no way limit the iesponsibility to indemnify the County as hereinabove provided.



h) Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is
confidential and shall not be disclosed, directly, indirectly or by implication, or be used by
Consultant in any way, whether during the term of this Contract or at any time thereafter,
except solely as required in the course of Consultant's performance hereunder. Consultant
shall comply with the applicable privacy laws and regulations affecting County and will not
disclose any of County's records, materials, or other data to any third party. Consultant
shall not have the right to compile and distribute statistical analyses and reports utilizing
data derived &om information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and
distributed by Consultant shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the "Documents" ) shall be included in the Deliverables and
shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or
product obtained &om the County of Cook or any Documents created hereby, whether such
reproduction or use is for Consultant's own purposes or for those of any third party, During
the performance of the Contract Consultant shall be responsible of any loss or damage to
the Documents while they are in Consultant's possession, and any such loss or damage
shall be restored at the expense of the Consultant. The County and its designees shall be
afforded full access to the Documents and the work at all times.

i) Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware,
provided by Consultant as part of the Deliverables. Such licenses shall be clearly marked
with a reference to the number of this County Contract, Consultant shall also furnish a
copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of
persons who may utilize the sofhvare on behalf ofthe County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents,
employees and affillates &om and defend, as permitted by Illinois law, at its own expense
(including reasonable attorneys', accountants'nd consultants'ees), any suit or proceeding
brought against County based upon a claim that the ownership and/or use of equipment,
hardware and sofiware or any part thereof provided to the County or utilized in performing
Consultant's services constitutes an in&ingement of any patent, copyright or license or any
other property right.
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In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure
for County, at the Consultant's election, one of the following: the right to continue use of
the equipment, hardware or solbvare; an equivalent system having the Specifications as
provided in this Contract; or Consultant shall modify the system or its component parts so
that they become non-in&inging while performing in a substantially similar manner to the
original system, meeting the requirements ofthis Contract.

j) Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Consultant
related to the Contract, or to Consultant's compliance with any term, condition or provision
thereof. The Consultant shall be responsible for establishing and maintaining records
sufficient to document the costs associated with performance under the terms of this
Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final
payment under the subcontract, have arcess and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices and
records of such Subcontractor involving transactions relating to the subcontract, or to such
Subcontractor compliance with any term, condition or provision thereunder or under the
Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Consultant under
any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon
request, for a period of four (4) years after furnishing services pursuant to this
Agreement, the contract, books, documents and records which are necessary to certify the
nature and extent of the costs of such services if requested by the Secretary of Health and
Human Services or the Comptroller General of the United States or any of their duly
authorized representatives.

11



If Consultant carries out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said
subcontract, the related organization will make available upon request of the Secretary of
Health and Human Services or the Comptroller General of the United States or any of
their duly authorized representatives, copies of said subcontract and any books,
documents, records and other data of said related organization that are necessary to
certify the nature and extent of such costs. This paragraph relating to the retention and
production of documents is included because of possible application of Section
1861(v)(I)(l) of the Social Security Act to this Agreement; if this Section should be
found to be inapplicable, then this paragraph shall be deemed inoperative and without
force and effect.

k) Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval
shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve the Consulnmt Irom its obligations or change the
terms of the Contract. The Consultant shall not transfer or assign any Contract funds or any
interest therein due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in
whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in
whole or in part, or any interest therein, which shall be due or are to become due the
Consultant shall have no eflect on the County and are null and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the
performance of the Contract by completing the Identification of Subcontractor/Supplier/
Subconsultant Form ("ISF"). The Chief Procurement Officer shall have the right to
disapprove any Subcontractor. All Subcontractors shall be subject to the terms of this
Contract. Consultant shall incorporate into all subcontracts all of the provisions of the
Contract which affect such subcontract. Copies of subcontracts shall be provided to the
Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor,
attorney, lobbyist, accountant, consuhant and any other person or entity whom the
Consultant has retained or expects to retain in connection with the Matter, as well as the
nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid solely through the
Consultant's regular payn>11. "Lobbyist" means any person or entity who undertakes to
influence any legislation or administrative action on behalf of any person or entity other
than: (I) a not-for-profit entity, on an unpaid basis, or (2), himself:

12



"Lobbyist" also means any person or entity any part of whose duties as an employee of
. another includes undertaking to influence any legislative or administrative action. If the

Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person Irom entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to
the Chief Procurement Officer or his designee while on any County property and shall
abide by all rules and regulations imposed by the County.

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using
Agency, i.e., the agency for whom the Consultant or pmvider is providing the professional
social services, that includes but is not limited to relevant statistics, an empirical analysis
where applicable, and a written narrative describing the goals and objectives of the contract
or agreement and programmatic outcomes. The annual performance report shall be
provided and reported to the Cook County Board of Comnussioners by the applicable
Using Agency within forty-five days of receipt. Failure of the Consultant or provider to
provide an annual performance report will be considered a breach of contract or agreement
by the Consultant or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement udth a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental
health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or
physical treatment and services to individuals. Said Professional Social Service Contracts
or Professional Social Service Agreements do not include CCHHS managed care contracts
that CCHHS may enter into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

a) Term of Performance

This Agreement takes effect when approved by the Chief Procurement Officer and its term shall
begin on May 20, 2015 ("Effective Date") and continue until May 19, 2016 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

13



b) Timeliness of Performance

Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of
Section 4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF
THE ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

ii) Neither Consultant nor Consultant's agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Consultant by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

c) Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
this Agreement for up to one (1)additional one-year period under the same terms and conditions
as this original Agreement, except as provided otherwise in this Agreement, by notice in writing
to Consultant. After notification by the Chief Procurement Officer, this Agreement must be
modifled to reflect the time extension in accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the
attached Exhibit 2 for the successful completion of services.

b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for.which payment is requested. All invoices
for services shall include itemized entries indicating the date or time period in which the
services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of the invoice. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of
the invoice. Invoices for new charges shall not include "past due" amounts, if any, which
amounts must be set forth on a separate invoice, Consultant shall not be entitled to
invoice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County
shall have a right to set off and subtract fiom any invoice(s) or Contract price, a sum equal
to any fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by the Consultant to the County.
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The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to
the County for payment. By submitting the invoices, the Consultant certifies that all
itemized entries set forth in the invoices are true and correct. The Consultant
acknowledges that by submitting the invoices, it certifies that it has delivered the
Deliverables, i.e., the goods, supplies, services or equipment set forth in the Agreement to
the Using Agency, or that it has properly performed the services set forth in the Agreement.
The invoice must also reflect the dates and amount of time expended in the provision of
services under the Agreement. The Consultant acknowledges that any inaccurate
statements or negligent or intentional misrepresentations in the invoices shall result in the
County exercising all remedies available to it in law and equity including, but not limited
to, a delay in payment or non-payment to the Consultant, and reporting the matter to the
Cook County Office of the Independent Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the
Consultant must make payment to its Subcontractors within 15 days after receipt of
payment from the County, provided that such Subcontractor has satisfactorily provided
the supplies, equipment, goods or services in accordance with the Contract and provided
the Consultant with all ofthe documents and information required of the Consultant. The
Consultant may delay or postpone payment to a Subcontractor when the Subcontractor's
supplies, equipment, goods, or services do not comply with the requirements of the
Contract, the Consultant is acting in good faith, snd not in retaliation for a Subcontractor
exercising legal or contractual rights.

c) Funding

The source of funds for payments under this Agreement is identified in Exhibit 2,
Schedule of Compensation. Payments under this Agreement must not exceed the dollar
amount shown in Exhibit 2 without a written amendment in accordance with Section
10.c.

d) Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or
whenever the funds appropriated for payment under this Agreement are exhausted.
Payments for Services completed to the date of notification will be made to Consultant,
No payments will be made or due to Consultant and under this Agreement beyond those
amounts appropriated and budgeted by the County to fund payments under this
Agreement.



e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers'ccupation Tax, Use Tax and
Municipal Retailers'ccupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to
this Contract. The County's State of HLinois Sales Tax Exemption Identification No. is E-
9998-2013-07.

I) Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period.
For purposes of this Section S.f.,Price Reduction, a general price reduction shall include
reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price ofthe Deliverables to its prospecfive
customers generally.

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County
and not any specific Using Agency. Consultant shall refiect any such chits on its invoices
and in the amounts it invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided By the
Chief Procurement Ofticer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Ofticer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant. The
decision of the Chief Procurement Officer wifi be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn Lrom the absence of a decision by the Chief Procurement
06icer.
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Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise
agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
WITH ALI LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions ofthe Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications atntched hereto and incorporated herein, Assurance of compliance with this

requirement by the Consultant's employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS

a) Warranties and Representations

In connection with signing and carrying out this Agreement, Consultant:

warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for
which a professional license is required by law and for which Consultant is not
appropriately licensed;

ii) warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in
this Agreement;

iii) warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this
Agreement;
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iv) warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement
Officer to have, within 5 years immediately preceding the date of this Agreement,
been found to be in default on any contract awarded by the County;

v) represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services
required; Irom its own analysis it has satisfied itself as to the nature of all things
needed for the performance of this Agreement; this Agreement is feasible of
performance in accordance with all of its provisions and requirements, and
Consultant warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this
Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E
as amended; and

vii) acknowledges that any certification, affidavit or acknowledgment made under
oath in connection with this Agreement is made under penalty of perjury and, if
false, is also cause for termination under Sections 9.a and 9.c.

b) Ethics

i) In addition to the foregoing warranties and representations, Consultant warrants:

(I) no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writipg by the Board ofEthics.

(2) no payinent, gratuity or offer of employment will be made in connection
with this Ag'reement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them,
as an inducement for the award of a subcontract or order.

c) Joint and Several I iahility

If Consultant, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination of them), then under this Agreement,
each snd without limitation every obligation or undertaldng in this Agreement to be
fulfilled or performed by Consultant is the joint and several obligation or undertaking of
each such individual or other legal entity.
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d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

e) Conflicts of Interest

No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of government
who exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct or
indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Illinois General Assembly and no Commissioner of the Cook
County Board or County employee is allowed to be admitted to any share or part
of this Agreement or to any financial benefit to arise trom it.

Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties" ), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or
contract that would conflict in any manner or degree with the performance of its
Services under this Agreement.

Upon the request of the County, Consultant must disclose to the County its past
client list and the names of any clients with whom it has an ongoing relationship.
Consultant is not permitted to perform any Services for the County on
applications or other documents submitted to the County by any of Consultant's

psst or present clients. If Consultant becomes aware of a conflict, it must
immediately stop work on the assignment causing the conflict and notify the
County.

iv) Without limiting the foregoing, if the Consulting Parties assist the County in

determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in
reviewing the proposals or bids for the project if none of the Consulting Parties
have a relationship with the persons or entities that submitted the proposals or
bids for that project.
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v) The Consultant fiuther covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3,h of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request ofthe County.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal
year 1990, 31 U.S.C. $ 1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 ff. (1989), as amended, If federal funds are to be used, Consultant
must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

f) Non-I.iabillty of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any oflicial,
employee or agent of the County personally with any liability or expenses ofdefense or hold any
official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

ii) Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable
control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services;
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(b) Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services
satisfactorily as a result of insolvency, filing for bankruptcy or assignment
for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable
control; and

(e) Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.

iii) Any change in ownership or control of Consultant without the prior written
approval of the Chief Procurement Oflicer, which approval the Chief
Procurement OCicer will not unreasonably withhold.

iv) Consultant's default under any other. agreement it may presently have or may
enter'nto with the County during the life of this Agreement. Consultant
acknowledges and agrees that in the event of a default under this Agreement the
County may also declare a default under any such other Agreements.

v) Failure to comply with Article 7 in the performance of the Agreement.

vi) Consultant's repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

b) Remedies

The occurrence of any event of default permits the County, at the County's sole option, to
declare Consultant in defimlt. The Chief Procurement Officer may in his sole discretion
give Consultant an opportunity to cure the default within a certain period of time, which
period of time must not exceed 30 days, unless extended by the Chief Procurement
Officer. Whether to declare Consultant in default is within the sole discretion of the
Chief Procureinent Officer and neither that decision nor the factual basis for it is subject
to review or challenge under the Disputes provision ofthis Agreement.



The Chief Procurement Officer will give Consultant written notice of the default, either
in the form of a cure notice ("Cure Notice" ), or, if no opportunity to cure will be granted,
a default notice ("Default Notice"), If the Chief Procurement Officer gives a Default
Notice, he will also indicate any present intent he may have to terminate this Agreement,
and the decision to terminate (but not the decision not to terminate) is final and effective
upon giving the notice. The Chief Procurement Officer may give a Default Notice if
Consultant fails to affect a cure within the cure period given in a Cure Notice. When a
Default Notice with intent to terminate is given as provided in this Section 9,b and Article
11, Consultant must discontinue any Services, unless otherwise directed in the notice, and
deliver all materials accumulated in the performance of this Agreement, whether
completed or in the process, to the County. After giving a Default Notice, the County
may invoke any or all of the following remedies:

The right to take over and complete the Services, or any part of them, at
Consultant's expense and as agent for Consultant, either directly or through
others, and bill Consultant for the cost of the Services, and Consultant must pay
the difference between the total amount of this bill and the amount the County
would have paid Consultant under the terms and conditions of this Agreement for
the Services that were assumed by the County as agent for the Consultant under
this Section 9.b;

ii) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

iii) The right of specific performance, an injunction or any other appropriate equitable
remedy;

iv) The right to money damages;

v) The right to withhold all or any part of Consultant's compensation under this
Agreement;

vi) The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Officer considers it to be in the County's best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.



The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the
County considers expedient.

c) Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it,
at any time by a notice in writing &om the County to Consultant. The County will give
notice to Consultant in accordance with the provisions ofArticle 11.The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received
as provided under Article 11 of this Agreement (if no date is given) or upon the effective
date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.
Payment for any Services actually and satisfactorily performed before the effective date
ofthe termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the liasis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.
The payment so made to Consultant is in full settlement for all Services satisfactorily
performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination
provision in form and substance equivalent to this early termination provision to prevent
claims against the County arising from termination of subcontmcts aller the early
termination. Consultant will not be entitled to make any early termination claims against
the County resulting from any Subcontractor's claims against Consultant or the County to
the extent inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.a and
9.b is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an early termination under this Section 9.c.
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d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its perfonnance of the
Services under the same terms and conditions as stated in this Agreement upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be
mutually agreed upon by the Chief Procurement Officer and Consultant when necessary
for continuation or completion of Services. Any additional costs or expenses actually
incurred by Consultant as a result of recommencing the Services must be treated in
accordance with the compensation provisions under Article 5 ofthis Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.

e) Right to Offset

In connection with performance under this Agreement, the County may offset any excess
costs incurred:

i) if the County terminates this Agreement for default or any other reason resulting
from Consultant's performance or non-performance;

ii) if the County exercises any of its remedies under Section 9.b ofthis Agreement;
or

iii) if the County has any credits due or has made any overpayments under this

Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant
is liable for and must promptly remit to the County the balance upon written demand for
it. This right to offset is in addition to and not a limitation of any other remedies
available to the County.

f) Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for
any delays or hindrances Irom any cause whatsoever during the progress of any portion of
this Contract.
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g) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Consultant shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days ofthe effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a) Entire Agreement

i) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute
the entire agreement between the parties and no other warranties, inducements,
considerations, pmmises or interpretations are implied or impressed upon this
Agreement that are not expressly addressed in this Agreement.

ii) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements
or promises expressly contained in this Agreement and any exhibits attached to it
and incorporated by reference in it, no representation, statement or promise, oral
or in writing, of any kind whatsoever, by the County, its officials, agents or
employees, has induced Consultant to enter into this Agreement or has been relied
upon by Consultant, including any with reference to:

(a) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b) the nature ofthe Services to be performed;

(c) the nature, quantity, quality or volume of any materials, equipment, labor
and other facilities needed for the performance of this Agreement;

(d) the general conditions which may in any way affect this Agreement or its
performance;

(e) the compensation provisions of this Ayeement; or

(f) any other matters, whether similar to or different from those referred to in

(a) through (e) immediately above, affecting or having any connection
with this Agreement, its negotiation, any discussions of its performance or
those employed or connected or concerned with it.
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iii) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation,
promise or provision that it desired or on that it wished to place reliance.
Consultant did so review those documents, and either every such statement,
representation, promise or provision has been included in this Agreement or else,
if omitted, Consultant relinquishes the benefit of any such omitted statement,
representation, promise or provision and is willing to perform this Agreement in
its entirety without claiming reliance on it or making any other claim on account
of its omission.

b) Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be ronsidered an original having identical legal effect.

c) Contract Amendments

The parties may during the term ofthe Contract make amendments to tlie Contract but only
as provided in this section. Such amendments shall only be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may
amend a contract provided that any such amendment does not extend the Contract by more
than one (I) year, and further provided that the total cost of all such amendments does not
increase the total amount ofthe Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance
with this Section10.c. Contract Amendments, no Using Agency or employee thereof has
authority to make any amendment to this Contract.
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Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois.
The Consultant irrevocably agrees that, subject to the County's sole and absolute election to
the contrary, any action or proceeding in any way, manner or respect arising out of the
Contract, or arising from any dispute or controversy arising in connection with or related to
the Contract, shall be litigated only in courts within the Circuit Court of Cook County,
State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or
change the venue of any litigation brought against it by the County pursuant to this
Contract.

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the
benefit of the parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another
provider of the Services, if any, orderly demobilization of its own operations in
connection with the Services, uninterrupted provision of Services during any transition
period and must otherwise comply with the reasonable requests and requirements of the
Using Agency in connection with the termination or expiration.

Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary
to law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.



Whenever under this Agreement the County by a pmper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only
applies to the particular instance and is not a waiver forever or for subsequent instances
of the performance, requirement or condition. No such waiver is a modification of this
Agreement regardless of the number of times the County may have waived the
performance, requirement or condition. Such waivers must be provided to Consultant in
writing,

i) Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or
otherwise recognize a joint venture, partnership, corporation or other formal business
association or organization of any kind between Consultant and the County. The rights
and the obligations of the parties are only those expressly set forth in this Agreement.
Consultant must perform under this Agreement as an independent Consultant and not as a
representative, employee, agent, or partner ofthe County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the
Consultant performing the Services required under this Agreement.

ii) Consultant is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iv) The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant.

j) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525)
and the Joint Purchase Agreement approved by the Cook County Board of
Commissioners (April 9, I965), other units of government may purchase goods or
services under this contract.

In the event that other agencies participate in a joint procurement, the County reserves the
right to renegotiate the price to accommodate the larger volume.
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k) Comparable Government Procuremeut

As permitted by the County of Cook, other government entities, if authorized by law,
may wish to purchase the goods, supplies, services or equipment under the same terms
and conditions contained in this Contract (i.e., comparable government procurement).
Each entity wishing to reference this Contract must have prior authorization from the
County of Cook and the Consultant. If such participation is authorized, all purchase
orders will be issued directly from and shipped directly to the entity requiring the goods,
supplies, equipment or services supplies/services. The County shall not be held
responsible for any orders placed, deliveries made or payment for the goods, supplies,
equipment or services supplies/services ordered by these entities. Each entity reserves the
right to determine the amount of goods, supplies, equipment or services it wishes to
purchase under this Contract.

I) Parce Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under
this Contract if such failure is caused by an event beyond such party's reasonable control
and which is not caused by such party's fault or negligence. Such events shall be limited
to acts ofGod, acts ofwar, fires, lightning, floods, epidemics, or riots.

ARTICLE li) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly
given if hand delivered or ifdeposited in the United States mail, postage prepaid, registered
or certified, return receipt requested. Notice as provided herein does not waive service of
summons or process.

If to the County: Department ofRisk Management
118N. Clark, Room 1072
Chicago, Illinois 60602
Attention: Department Director

Cook County Chief Procurement Officer
118North Clark Street, Room 1018
Chicago, Illinois 60602
flnclude County Contract Number on all notices)

If to Consultant: Contract Administrator
HMS
5615 High Point Dr.
Irving, TX 75038
Attention: Penny Miller

29



Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 11. Notices delivered by mail are considered received three
days after mailing in accordance with this Article 11. Notices delivered personally are
considered effective upon receipt. Refusal to accept delivery has the same effect as
receipt.

ART1CLK 12) AUTHOMTY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.
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Scope of Services & Schedule of Compensation
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Introduction

1/30/2015

Dependent Eligibility Audit is an important undertaking. It requires experience, proper planning,
extensive communication, focused execution and an appropriate timeline for employees to
respond and comply accordingly —a Dependent Eligibility Audit is not something that should be
rushed. As such, choosing the right partner for these services is a critical decision. The service
provider that you select will be handling confidential data, and dealing with sensitive issues.

Choosing HMS will enable Cook County to achieve industry leading results while minimizing
disruption. A Dependent Eligibility Audit is not about removing the maximum number of
dependents in the shortest period of time. Our processes are designed to achieve high response
rates and to make sure that only those who are ineligible for coverage are removed. While this
may be a subtle difference, it has a large impact on how our communications are designed, how
our service representatives are trained and how your employees are treated. We have an
experience based proven process that achieves unmatched results with exceptional customer
satisfaction.

Below are a few benefits of our services and our unique delivery model:

The process is designed to meet the specific needs and objectives of each client.
te Our timeline is focused on achieving the highest response and compliance rate.

Our proprietary technology delivers efficient solutions with accurate results.

As the following pages will show, the HMS model fits ideally with the objectives and needs of
Cook County. We thank you for the opportunity to present this proposal and look forward to the
opportunity to serve Cook County.

Sincerely,

John Webb
Managing Director
(812) 704-5749
john. webbhms.corn
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The HMS Difference
dependent Eligibility Audit Focus. Dependent Eligibility Auditing represents over 85/e of
our division's revenue. Since 2004 we have specialized in dependent audits and offer our
customers unmatched focus and dedication. For those reasons, HMS is chosen over
enrollment vendors, HR Outsourcing (HRO) companies, Business Process Outsourcing
(BPO) service providers and consulting firms. We will achieve superior results with less
disruption. HMS has audited over 4 million dependents and we'e saved our clients over
$12 billion through various cost containment solutions. Our results are unmatched in the
industry.

Superior Communication, We achieve a greater than 95% average employee response with
our comprehensive communications process. A well executed communications plan will
help employees understand why the audit is being conducted snd how to comply. This will
lead to higher response rates, fewer issues and better results. HMS provides up to 8
outbound communications with our proven approach. Cook County employees can respond
and communicate with us through 7 different channels providing them with a preferred
response method.

I'lr,
Unified Delivery ModeL All ofHMS's project
management, CuStamer SerViCe, Call Center

I ac/> ee<~nmmg ttt Itltttgttijat gllS
operations and software development take place in I lail t 2 rig~
the U.S., withinthe Employer Solutions division.

I aa .ei ~ gglmmalgaai. ~ .;.~„,,
This means a more secure environment for sensitive I braid It rgb gal

mt�'relet
gtt,.::.: j g

data, faster issue resolution and better service to j i~ li asm.:caii gll gt I '
II

Cook County and your valuable employees. QRlii 'Kgil 0

1%Illitaareenae i ~ tt/lid Ittii

Environmentally Friendly "Green"
j gi 8

'

1 1 l g It ItÃ 2
' I 2

Communication Options. We are committed to I tglt "=-
conserving and preserving the earth's natural n Jgg Ll L a 3
resources. Outbound e-mail, automated outbound Q:::~ ~~I I P
calls, and electronic document uploads are just a few
ofthe options we oÃer to reduce the consumption of paper throughout the process,

Service. Our customers are the best source of in formation about why we are the preferred
audit solution for over 40 Fortune 500 companies, employers of all sizes across multiple
industries and numerous public sectors (State government, Municipalities, Counties, School
Districts, Colleges, Universities, etc.).

I/30/2015 Page 2



Ohms Dependent Eligibility Audit Proposal

1.The Dependent Bigibility Audit Process
Our model is comprised of a team approach where Cook County is assigned a project manager,
given a dedicated dependent eligibility call center team, and document review specialists.

HMS's customized Dependent Eligibility Audit will identify ineligible dependents that are being
covered by your health plan. Organizations have experienced up to a 12%reduction in healthcare
participants by using our service, with a usual range of 4% to 8%. A reduction of '/4 to /a% of
enrolled dependents, which is 1 out of every 200 to 400 enrolled dependents, will typically cover
the costs of our program. Returns on investment generally range from 400% to well over
1000%.

1.1 Process Gverview
HMS's Dependent Eligibility Audit process was built with flexibility in mind. The steps outline
our proven "best practice". Our standard communications program includes the following:

I Verification letter
1 Reminder letter
I Final Notice letter
Custom response letter
Confirmation postcard
Term confirmation postcard
Involuntary termination letter

Our clients have achieved a 95% average employee response rate when following our
recommended approach, However, virtually every step ofthe process can be customized
offering you the ultimate flexibility. The specific details of the entire process are defined during
the Planning Phase of the project and thoroughly documented. Our audit process is flowcharted
in Appendix A.

t/30/2015 Page 3
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1.2 Planning Phase
During the Planning Phase your dedicated Project Manager will utilize a proprietary project
planning workbook to define all ofthe aspects ofthe project and document them accordingly.
These include, but are not limited to:

Defining the project timeline
Determining the required verification documents for each situation
Customizing the outbound communicaflons and FAQ documents
Customizing the website content for your employees
Defining and testing the enrollment data file

Based on our experience, we recommend allowing 30 days for the Planning Phase.

Mailing Policy
In accordance with USPS mailing requi'rements, HMS checks all addresses against the National
Change of Address Registry to ensure the highest possible delivery rates and to minimize return
mail. This is required in order to qualify for the maximum discounted pre-sorted postage rates.
We do not charge additional fees for postage or handling.

We will track all invalid mailing addresses and implement processes to make corrections to the
address file and will communicate all results/changes with Cook County. Any mail that is
returned as undeliverable is flagged as having an invalid address in our system. A report is then
generated and research is conducted, with your collaboration, to obtain accurate information. If
mail is returned with a forwarding address, that information is captured in our system and will be
provided to Cook County.

Discrepancies related to personal information such as the spelling of names and invalid birthdays
will be captured arid provided to you.

1.3 Verification Phase
HMS will conduct a thorough process to confirm eligibility for the dependents on your Plan.
Additionally, we are able to integrate a process to verify availability of healthcare through
another employer for spouses or adult dependents if desired and applicable. This Phase requires
employees to submit appropriate documents verifying their dependent's relationship and
eligibility under the plan rules. The specific documents to be required are at the discretion of
Cook County and will be collaborative and generally based upon our experience with prior
audits, as well as the specific definition of an eligible dependent in your Summary Plan
Description(s). There is no limitation to the number of dependent types or subtypes that may be
added to our system.
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Verification Letter N—Initial letter
An initial Verification Letter will be drafted through a concerted process and particular emphasis
will be placed on the opening paragraph. The reason for this focused attention is to set the
proper tone with your employees, in keeping with your organization's culture. The remainder of
the letter will list the current dependents by name with their date of birth and request the required
documentation to confirm eligibility for each dependent. We also include a custom FAQ with
each Verification Letter that will address key items most important to your population.

Verification Reminder —Betailed Reminder
A second letter is sent as a reminder of the upcoming deadline to all "non-responders". This
second letter will be sent approximately two-thirds of the way through the verification period. E-
mail or auto outbound phone calls may also be used as reminders at this stage in the process to
support the audit.

Final Notice
This communication will announce the upcoming Grace Period, HMS will send this notice five
days after the deadline to those employees who have not yet responded.

~ Your employees'esponses throughout the program will be returned to HMS for tracking
and processing. The einployee can provide their response as follows: Postage-paid
Business Reply Envelope (included in the mailing package)

~ Secure toll-free fax number
e Secure document upload via employee web portal
~ Secure camera phone picture upload

~ Verification documents can vary from client to client based on the plan's eligibility
definitions, but some ofthe /nore common (best practice) documents requested are:

~ Marriage Certificate with supporting document validating marriage is still current (i.e.
household bill within 60 days, bank statement, current tax-return, etc. with financial info
redacted)

~ Domestic Partner paperwork in where required by the state
e Birth Certificate
~ Stepchild (birth certificate must match name of at least one parent on marriage

certificate)
~ Legal Guardianship Paperwork
e Legal Adoption Paperwork
~ Appropriate Affidavits
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All documents that are provided to HMS will be scanned and retained for rapid retrieval and
documentation purposes. Hard-copy documentation will be retained for up to one year after
completion of the project. Document disposal will occur securely and only upon mutual
agreement with you regarding the timing and process. HMS does not charge additional fees for
document or data imaging, processing, storage or destruction.

HMS will supply Cook County with a file of dependents to be removed from the Plan in an

agreed upon format that will enable data to be seamlessly uploaded into your and/or your
carrier's system, HMS does not charge extra fees for data conversion or formatting.

1ISDI2015 Page 8
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For each submission by the employee, HMS will send a follow-up response. Ifthe
employee is in full compliance, a confirmation postcard will be sent to close the
loop. For incomplete submissions, a customized response letter will be sent. This
letter will highlight the area(s) ofnon-compliance and request that the individual

provide additional information. For employees that elect to remove one or more dependents, a
termination confirmation letter is sent, along with the appeals process to ensure that the
intentions of the employee were properly captured.

1.4 Grace Period
Ideally, all persons contacted will respond during the Verification Phase. HMS achieves
industry leading employee response rates averaging greater than 95%. However, there will
always be individuals that fail to respond and others that wait until the last minute only to realize
that they do not possess the required documentation. As such, we recommend building in an
unnublished Grace Period. At the onset of the Grace Period, a Final Notice of Adverse Action
letter will be sent to all non-responders.

This period is to inform the employee that the audit has closed and they have not complied as
required. This allows one last period for the employee to respond. This letter should also
include any information regarding an appeals process or COBRA details.

IfCook County follows our "best practice" approach and recommendations throughout the
process we would expect the non-response rate to be low. Depending on the non-response rate
there are multiple options to consider when determining the method to reach out to those who
haven't complied with the audit. We will consult with you at the conclusion ofthe Verification
Phase to determine the best approach. Our mission is to achieve the highest response rate
possible with every audit.

1/30/2015 Pago r



hms Dependent Etglbilty /tuN Paopoeel

1.5 Dedicated Call Center Operations
A key to a successful dependent eligibility audit is the employee customer service experience.
Throughout the audit process your employees will be able to contact HMS through a variety of
ways. These include e-mail, custom web portal, toll-free fax, US mail, and a dedicated toll-free
call center that is staffed Monday through Friday.

Secure facility operated by HMS
All calls are recorded and logged
Custom sofbvare with focused reporting
Audit status information available 24/7 via automated
response system.
CSRs available 8:00am to 8:00pm ESTwith extended
hours available
10:I staff to supervisor ratio

R Multilingual associates and over 150 languages
supported
Staffed by DE Audit Svecialisrs
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Our dedicated call center is located in Jeffersonville, Indiana. Our center has had a history of
success with the stmtegic hiring of customer service associates. We always ensure. proper
staffing to meet our service level commitments to our customers. Attaining the best associates
requires highly specialized hiring processes that include behavioral-based interview
methodologies and extensive background screening.

All of our associates will be trained on the specific elements of your audit prior to taking any
calls from your employees to ensure they have all of the information necessary to provide your
employees with the best experience possible.

Our associates are closely monitored to ensure accuracy and professionalism. All phone calls are
recorded for continuous improvement. Our Quality Team works with all associates to ensure

proper call handling and audit processing on a monthly basis. Additionally, our Team Leads
provide coaching and feedback on a weekly basis to each associate. Our call center is managed
using a 10:1associate to lead ratio for effective management. The rigorous and professional
training of all customer service associates ensures that only highly prepared and certified agents
will handle calls for your account. This enables HMS to achieve industry leading results and

superior customer satisfaction,

Multilingual Capability
The call center is equipped to handle Spanish-speaking callers. HMS employs multiple Spanish
speaking and multilingual call center associates and supervisors. In addition, other languages
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can be accommodated utilizing Language Line services that provide live on-the-line
interpretation for over 150 languages.

'i.6 Dedicated Document Processing Center
Ow mail processing facility is badge access controlled and inonitored with surveillance cameras
24/7 to ensure that documents are processed and handled in a safe and secure environment.

All inbound mail is date stampecL It is then
scanned and the physical paper is securely stored.
Once the documents are imaged, the process is
entirely electronic. The quality ofthe scan is
verified and the number ofpages is entered
manually in order to provide a check and balance
to ensure all documents are imaged appropriately.

The analysis of the inbound mail is handled
utilizing automated work queues. This ensures that
mail is processed on a "first in -first out basis."
Our dedicated document processing center also
processes all documents that are electronically
received via toll-free fax or document upload
through the custom employee web portal or mobile
device.
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1.7 Audit Technology

issltitti~'he Dependent Eligibility Audit process is supported by AuditOS a custom-
developed proprietary technology platform built and supported by internal IT
resources. AuditOS houses all dependent and employee data in a secure
database. Extensive scrubbing routines are processed against the data to ensure

data integrity and maximize mail delivery rates. AuditOS contains the functionality to support
the Service Representatives that will be assigned to your project. It has extensive workfiow
elements built into the process to ensure a positive customer experience. AuditOS contains the
rules engine that automates the determination of a dependent's eligibility - mail processors do
not make this decision. Instead, the processor simply identifies the valid documentation
provided, the rules engine then determines if the dependent is eligible based on the type of
dependent, the required documentation and the submitted documents. AuditOS also determines
the next step in the processing stream —which could include sending a custom response letter, a
confirmation postcard, or a term confirmation. AuditOS helps to ensure that the data is accurate
and the audit is successful.

1/stit2015 Page g



hms
rrealerer Seteueee

Dependent Ellglblllty Audit Proposal

AuditOS is integrated with our real-time reporting capabilities. This includes a web portal where
your employees can determine their status in the dependent eligibility audit process and obtain
pertinent information about the audit. The portal contains the following information:

An overview of the audit program,

The definition of an eligible dependent,

The required documentation by dependent type,

An extensive list ofFAQs,

Tools and resources to aid employees in obtaining required documents that may not be in
their possession and links to other insurance information.

The ability to enter an e-mail address that will allow them to receive an e-mail alert when
certain key status changes occur based on their submission and processing oftheir
documentation.

A secure document upload feature to supply the required information for the audit
electronically. The document upload capability allows employees to upload the required
documents and receive a faster confirmation of compliance closing the audit loop for
employees and quickly completing their process.

Sott-Landing resources to help employee that lose their dependent covemge find other
coverage through the Health Insurance Exchanges or other avenues (Call Center also
provides this assistance),

1.8 Reporting
HMS will provide reports that measure the efficiency, effectiveness, and adherence to the
timeline of the Dependent Eligibility Audit. Reporting frequency and data content will be
mutually agreed upon by HMS and Cook County. The reports will, at a minimum, include:

Verification Status Summary Report. Number of letters mailed, number of responders,
number of complete documentation sets received, number of incomplete documentation
sets received, number of non-responders, number of returned pieces of mail;

Call Center statistics;

Bi-weekly Management Summary Report. Progress and milestones met;

Master File of Final Eligibility Status Determination Detail Report. enrollee
information, dependent information, and eligibility confirmed, and eligibility not
confirmed;

Appeals Report. Number of appeals, number accepted, and number rejected;

File of all Imaged eligibility documentation. Received and enrollee correspondence;
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Performance Guarantee Report. Suminarizes our compliance with all contract
guarantees; and

Final Project Report. Summarizes project outcome and suggestions to improve the
Plan's management of dependent eligibility and cost savings.

Ad IIoc Reports. Provided at your request without any additional fees.

Administrative Web Portal
The Administrative Web Portal, powered by AuditOS™(See Appendix C), enables key Cook
County representatives to obtain real-time statistics regarding processing statuses, call volumes,
website hits, the project calendar, issues and their resolution, and the general status reports that
are updated weekly. The Administrative Portal also provides the ability to determine a real-time
status for any individual by name. All reporting is focused on meaningful and useful data. The
reporting modules within AuditOS and the Administrative Portal are both designed with
extensive flexibility. Custom and ad hoc reports are available upon request and at no additional
cost. We can easily set up a live demonstration of our customized web portals at your request.

1.9 Performance Guarantees
HMS is confident that our services will meet and exceed our client's expectations. The below
table lists the performance guarantees against which we will be measured, along with the fees at
risk for failing to meet the defined goal,

Metric

Document
Processing
Accuracy

Document
Processing
Timeliness

Call Center
Responsiveness

Return on
Investment

Fees at
Risk
2%

2%

2%

Any
shortfall

Measuremeat

99% of inbound documents will

be processed accurately as
measured by an internal quality
assurance process of 2-5% of
documents received.
98% if inbound mail will be
processed within 5 business
days, on average, based on the
technology time-stamp for each
item.
98% of calls will be answered
within 55 seconds on average.

The project ROI is guaranteed
to be 2:1. Any fntancial
shortfall will be refunded in full
such that the project meets this
guarantee.
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1.16Timeline
The timeline is designed to be flexible and can be shortened or extended based on the needs and
objectives of Cook County. However, a proper Dependent Eligibility Verification Process
requires an appropriate allotment oftime to enable the communications to be effective and allow
your einployees adequate time to source and submit the required documentation. Ifthe process
is rushed, it will heighten the number of disgruntled employees, generate a higher non-response
rate and likely force a number of dependents who are actually eligible for coverage off ofthe
plan, creating a high number of appeals.

Planning Phase:
Verification Phase:
Unpublished Grace Period:
Close Out Period

30 days
45 days
20 days

6 days

We can modify the audit parameters in a variety of ways in order to meet aggressive timelines
although it is not recommended that you attempt to rush the process as respondents will need
ainple time to collect and submit the requested documentation. There are multiple options to
consider when conducting a Dependent Eligibility Audit.
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2. Fee Structure
Our pricing model is detailed below. HMS is pleased to offer Cook County competitive pricing
along with additional services at no charge to Cook County.

2.1Assumptions
The pricing of the Dependent Eligibility Audit based on the following assumptions:

Data provided will be submitted on conventional media and in a common format.
Acceptable media include CD, e-mail or SecureFile. Acceptable formats include fixed or
delimited text files or sequential and relational databases.

No fees orcharges are associated with any third-pattyprovision of enrollment datain
support of the audit process.

The number of distinctly different eligibility rules has been identified (ifmore than 2
distinctly different rules exist for any dependent type an additional fee of $750 per plan
may apply).

All travel-related expenses will be paid by Cook County as a direct, pass-through cost
from HMS. Travel expenses will be minimal and generally only upon your request.

2.2 Pricing

All printing and production of communication
materials,
All inbound and outbound first class postage,
Experienced project management,
Inbound document processing,
Electronic and hardcopy data storage and
retrieval,
Call center support,

On a conservative basis, this project would deliver a Return on Investment (ROI) of 994% ifjust
620 (2%) enrolled dependents were removed. (Please see Appendix 8 for a more detailed ROI
calculation and Appendix C for a tiered pricing

I I fs ~I \ IIIB I D I I I +,, „BsaeI SI SlAudit contracts.) Based on an approximate
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All telecommunications costs, and
IT development costs for up to 10 hours of programming for data files.

We will adjust the fees accordingly if there is a materially significant change in scope or an
increase in the number of employees and/or dependents prior to the onset ofthe project.

HMS's Dependent Eligibility Verification service produces substantial ROI over a I year period
utilizing conservative assumptions. The below table outlines the potential savings for a
Dependent Eligibility Audit.

;='~&4lL8~===-'-::=-RiN~iee~=":::=i'h'.¹d~g'5%F:-:;::::-='MSki~NY~
Dependents Removed 620 1,550 2,480
Annual Savings.. '$2,170,ppp

'

$5,425,000 $8,680,000
Return on Investment 1425% 3713% SPP0%

2.3Additional Mo-Fee Enhancements
At HMS we go above and beyond in our mission to provide our customers with the ultimate
program that will verify dependents and have a positive impact across your entire benefits
structure. We accomplish this mission by offering an unparalleled suite of enhancement services
listed below at no additional fee to you:

Business Reply Envelopes. Pre paid Business Reply Envelopes are included you'e your
first outbound mailing. Business Reply Envelopes improve your employee's experience
and response rates.

Data Conversion and Formatting. HMS is happy to convert data into a format that is
acceptable to you for easy uploads into your system.

Supply of Documentation in electronic format on indexed media. HMS will supply all
documentation back to you in PDF format on indexed media.

Ad Hoc Reports. We understand the necessity to have the data you need when you want
it. Ifyou can't find the data you need through our standard robust reporting via our web
portal or frequent status reports, we will create customized reports for you at your
request.

HR Training. Many ofour clients have multiple HR leaders in various locations that
have a need to understand the audit plans and objectives, what their role is within the
audit process and how to handle particular situations. HMS offers pre-audit web based
training programs that will be hosted by your dedicated project manager to ensure all are
up-to-speed on the audit plans, objectives and their roles and responsibilities.

2.3Other Service Options
Based on your specific circumstances and needs, HMS offers a variety of value-added services
for a nominal fee:
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Spousal Affidavit. For plans with spousal provisions or snrcharges

Adult Dependent Affidavit. For those plans intending on maintaining their
grandfathered status.

Social Security Number Collection. New Medicare Secondary Payer provisions being
implemented will require all carriers and group health plans to report the Social Security
Numbers (SSN) of all participants. Most carriers will be requesting these numbers Irom
the group health plan. A dependent eligibility audit can be a good time to collect this data.
HMS will provide this service at a rate of $1.00per dependent.

Coordination of Benefits Information. HMS is able to integrate a process to collect
other insurance information to assist with proper coordination ofbenefits. Proper
coordination of benefits is a key component to reducing the cost of healthcare claims.

Please let us know if you are interested in any of these options prior to contracting with us for
audit services so that we may fully customize our program to fit your exact needs.

2.5 Payment Terms
We propose the following payment schedule:

~ 100%due within forty five (45) days of verification letter mail date
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2.6 Results Guarantee
HMS will provide a guarantee that Cook County will achieve a positive ROI with our dependent
audit program based on a theoretical savings over a one-year period. Based upon the stated
assumptions, along with a savings rate of $3500 per dependent, this would translate to requiring
that 41 dependents (.10%)be removed in order to attain a positive ROI (see Appendix B). Any
shortfall would either be subtracted from future invoices or promptly refunded. HMS will
typically match any ROI guarantee offered by any competitor.

3. FIITA HlsfQvg 8, ExpellellGe
HMS is a wholly owned subsidiary of HMS Holdings Corp. HMS is the nation's leader in cost
containment solutions for government-funded, commercial, and private entities

Focused exclusively on the healthcare industry since our founding, HMS helps our clients ensure
that healthcare claims are paid correctly and by the responsible party, and that those enrolled to
receive program benefits meet qualifying criteria.

By deploying our proven approaches, HMS recovers in excess of$ 1 billion for our clients every
year, and saves them billions of doIlars more in erroneous payments.

3.1Expertise
HMS is widely recognized as a trusted industry resource and expert on Dependent Eligibility
Auditing. Our staffhas provided commentary and published articles on the subject ofDependent
Eligibility Audits for many well respected publications including the following:

~CWM@t g ~~, gIItt~ ~4tt~@
~IjW'WI.

'I@g'~Ilg 861%5FIRsI
BENEFA'8
SEU-ING @gNW~mg<

'iographiesare listed for the key individuals who will be responsible for completing the audit.
Additional team members will be assigned to the project as needed based on workflow and
project timing.
All customers and their projects are of utmost importance to HMS. The HMS project team will
be comprised of highly experienced professionals, each with a set of impressive credentials that
include critical skills and talents for this project. This team has synergy, commitment and
experience that cannot be otherwise replicated in the healthcare auditing industry.
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Doug %'i>hams, Vice President
Mr. Williams is an experienced Sales, Marketing, and Operations Executive with more than 27
years of experience in health care consulting and strategic planning and information technology.
As Vice President of the Employer Solutions division, Mr. Williams brings in-depth experience
in a variety of leadership and operational roles. He is responsible for revenue and sales on a
national level, including the vision, strategy, operations, and executive leadership for product
offerings with new and emerging markets. As an integral part of the HMS team since 2013, Mr.
Williams has created additional markets and product options and has moved the Sales team into
national territories for improved focus and accountability.

Jube Johnson, Director: DKA Operations
Ms, Johnson has over 15 years of experience in operational management, project management,
and process design in the service industry. Ms. Johnson applies service experience, including
managing all operational aspects for clients, leading an internal consulting team responsible for
strategic project implementations and building a world-class customer contact center handling
nearly one million calls per year. Ms. Johnson earned her bachelor's degree from the University
of Louisville

Ms. Johnson's responsibilities include project planning and execution for all facets of the DEA
process, including client status reporting, escalation resolution, and ensuring operational
excellence.

Project Managers
HMS will assign a dedicated project manager once the project has been awarded. Our Dedicated
Account Managers have managed over 500 dependent eligibility audits for over 2.5 million
dependents. The dedicated project manager will be the day-to-day contact for Cook County
throughout the project. All updates and reporting will be available from the project manager. The
project manager will oversee the entire audit process from the Planning Phase to the audit results.
The Project team is located in the same facility as the project manager, creating a very cohesive
team structure to adhere to Cook County's needs.

Steve mesh, Director of Systems Support
Mr. Klimesh has more than 12 years'xperience in information and security systems gained
through employment with Hewlett Packard, Swiss Air, Inacom Information Systems and
ExecuTrain. Primary responsibilities have included maintaining data integrity and loss
prevention. Mr. Klimesh holds a Bachelor of Administration in Computer Information Systems.
He enjoys the challenges that today's emerging technologies pose and employs a never quit
attitude. In this project Mr. Klimesh will be responsible for all technology processes, procedures
and support.

Ben Schy, Director of
1I'en

Schy will oversee the exchange, import, and export of the client's data and will oversee all
audit operations from the technical perspective to make ensure that HMS's systems are working
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properly. He will also assist your Project Manager, as needed, when it comes to interpreting
complex data layouts or unusual project requirements. Ben is the primary designer and
implementer of our auditing applications. He is an expert on the supporting databases that all
applications rely on. Prior to this position, he was a Software Engineer at Tellabs where he tested
system integration of digital cross-connect product including system startup, functionality, and
performance tests. As an Embedded Software Engineer, Ben gained extensive process
experience while testing, designing, and implementing C and C++ code for multi-platform
handheld cable testing unit. Ben received his bachelor's degree in Computer Engineering from
Rose-Hulman Institute of Technology in Terre Haute, Indiana.

3.2 Firm Background
In 2010, two leading healthcare cost-containment firms joined forces to create HMS Employer
Solutions. This newly formed division ofHMS combines the distinguished personnel and the
advanced technology from each company, making it one of the most experienced providers of
costwontainment services within the industry.

The staff of HMS Employer Solutions provides employers and managed care organizations with
Dependent Eligibility Audits, Medical Claim Audits, as well as other healthcare cost-
containment services.

Since 2001, clients have saved over $1 billion through our auditing services. Over 2.5 million
dependents have been audited through our dependent eligibility services since 2004, which
makes HMS Employer Solutions one of the most qualified dependent verification providers in
the industry. HMS Employer Solutions is the only dependent verification firm with products and
experience across the entire range of employer sizes. Our dependent audit clients range in size
from those with 50 einployees to the largest Fortune 500 companies and government entities.
This newly formed division is supported by the 30-year history ofHMS, the healthcare cost-
containment, coordination ofbenefits, and program integrity services experts.

HMS is the only provider of Dependent Eligibility Audit services exclusively endorsed by the
American Hospital Association and the American Association of School Administrators
(AASA).
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Contact Information
The primary contact for this proposal is John Webb, Managing Director. John Webb is available
via the following methods:

(812) 704-S749
john. webbhms.corn
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Appendix A- Detailed Process Gverview
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Alppendix 8—RGI Calculation
2

I
S s- s s s s s s s + s

e e s s s ss as ss

Average annual cost per covered dependent: $3,500

Number of employees with covered dependents: 14,762

-P~ee+40$ Jt:- .=.: ssr.-.~:=.,"-..'.:-',r.':":sob,",.«;.:<'~a"r ..:",.:e-3 ~ ..'=o'::"tun':+".-.:""~1+4':s:-:-:";"',1'~"-„;
Total cost: $142,290.32

ProJected Savings

Savings required to breakreyen: $142,290.32

Percentaqe of dependents that must be dropped: 0.1o/o

Moderate Calculation

Annual savings for removed dependents: $5,4251000

Conservative

Moderate

@fgg+~4>5&1@le'-"'e."frel """-:s~
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Appendix D -Administrative Web Portal
Screen Shots
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The administrative personnel have real time statistics available and
categorized by Employee Status, Dependent Status, ROI, and

Demographics.
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can easily see how many terminatlons to date as well as the type of
relationship the dependerit had with the employee
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Employer can view ad-hoc reports, milestones when communications went out,
closing of phases, and more
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Issue Log to track any important Issues from creation to resolution

Employee search
screen feature to
view details and

verification status
for any employee
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The "Welcome" page informs employees about the audit and allows them to enter
an email address to receive important updates and confirmations.
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ployees may check their dependent verification status during the audit.
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Employees upload documents or review the documents already uploaded.
Employees can also retrieve copies of their audit letters from this page.

Eligibility
Tnis wig e dl sc Ibds ihe dsfersrit cases of

sndlbiulflor mai deiisnd eras bn yes r cwvps ere cons nt t st ante rdsn

lie stmtlthdai,ollgtftlltdopetrdemenie d/I/Iiteditiyotu hmtseeliaapsalyne:

c Your.leghl*abodes,
'f out unm snl e2 chad up lo age 1g sting wfh you and dsp end snt upon ynurauppmt
Your it din anted r had alba ls I ass fh en 25, enrolled at a full time st ult anteed'deowi dent upon diiur sup/isa

~ Yost unmarried chlltl who le incapaitls nf self susporl as the rmult of e pltyebal aim.nial s is ah iglr

pn ebptb ter had is defined se you/ b le logic el r hbd, etlnpled chpd; ate pvhpd'archy chad foe whom toit bove been court appointed legal puenasn,

Employees can easily review eligibility rules and requirements found in your
Summary Plan Description
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EXHIBIT 2

Mmority and Women Owned Business Enterprise Commitment

POLICY AND GOALS

A. It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance" ) which
establishes annual goals for MBE and WBE participation as outlined below:

Contract Type

Goods and Services
Construction
Professional Services

Goals
MBE WBK
25% 10%
24% 10%
35% Overall

The County shall set contract-specific goals, based on the availability of MBEs and
WBKs that are certified to provide commodities cr services specified in this
solicitation document. The MBE/WBE participation goals for this Agreement is
35% Overall MBE/%BE participation. A Bid, Quotation, or Proposal shall be rejected
if the County determines that it fails to comply with this General Condition in any way,
including but not limited to: (i) failing to state an enforceable commitment to achieve for
this contract the identified MBE/WBE Contract goals; or (ii) failing to include a Petition
for Reduction/Waiver, which states that the goals for MBE/WBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid,
Quotation, or Proposal is rejected, then a new Bid, Quotation, or Proposal may be
solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer's status as
an MBE or WBE; by the Bidder or Proposer's enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder
or Proposer establishing and carrying out an enforceable mentor/protege agreement with

one or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B)above, as approved by the Office
of Contract Compliance'.



D. A single Person, as defined in the Pmcurement Code, may not be utilized as both an
MBE and a WBE on the same Contract, whether as a Consultant, Subcontractor or
supplier,

E. Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the
Ordinance; and the policies and procedures promulgated thereunder shall govern. If there
is a conflict between this Exhibit and the Ordinance or the policies and procedures, the
Ordinance shall contra L

A Consultant's failure to carry out its commitment regarding MBE and WBE
participation in the course of the Contract's performance may constitute a material breach
of the Contract. If such breach is not appropriately cured, it may result in withholding of
payments under the Contract, contractual penalties, disqualification and any other remedy
provided for in Division 4 of the Procurement Code at law or in equity.

RKOUIREB BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The
Utilization Plan shall include (I) one or more Letter(s) of Intent from the relevant MBE and
WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively, the
Bidder or Proposer shall submit (1) a written Petition for Reduction/Waiver with the Bid,
Quotation or Proposal, which documents its preceding Good Faith Efforts and an explanation of
its inability to meet the goals for MBE and WBE participation, The Utilization Plan shall be
submitted at the time that the bid or proposal is due. Failure to include a Utilization Plan will
render the subinissicn not Responsive and shall be cause for the CPO to reject the Bid or
Proposal.

MBE/WBE Utilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing
address, email address, and telephone number of the principal contact person of the
relevant MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and
any of their subconsultants, suppliers or consultants, are certified MBE or WBE firms,
they shall be identified as an MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan,
one or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
be used to confirm that each MBE and WBE shall perform work as a Subcontmctor,
supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services
directly or indirectly during the term of the Contract. The box for direct participation



shall be marked if the proposed MBE or WBE will provide goods or services directly
related to the scope of the Contract, The box for Indirect participation shall be marked if
the proposed MBE or WBE will not be directly involved in the Contract but will be
utilized by the Bidder or Proposer for other services not related to the Contract. Indirect
Participation shall not be counted toward the participation goal. Each Letter of Intent
shall accurately detail the work to be performed by the relevant MBE or WBE firm, the
agreed dollar amount, the percentage ofwork, and the terms of payment.

Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPA to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding
Bid or Proposal is to be deemed responsive.

2. Letter/s) of Certification

Only current Letter(s) ofCertification &om one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County's requirements
for certification are met:

County of Cook
City ofChicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification I'rom the City of
Chicago. This Affidavit form can be downloaded from
www.cookcountyil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on
the ground that it does not meet the requirements of the Ordinance, or the policies and
rules promulgated thereunder.

3. Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which
can be downloaded &om www.cookcountyihgov/connuctcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

Petition for Reduction/Waiver



In the event a Bid or Proposal does uot meet the Contract specific goals for MBE and
WBE participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as
set forth on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient
evidence and documentation to demonstrate the Bidder or Proposer's Good Faith Efforts
in attempting to achieve the applicable MBE and WBE goals, and its inability to do so
despite its Good Faith Efforts.

Failure to include Petition for Reduction/Waiver will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposak

III. REDUCTION/WAIVER OF MBK/WBE GOALS

A. Grantinir or Denvinu a Reduction/Waiver Reauest.

1. The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or
Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies and rules promulgated thereunder, and in the "Petition for
Reduction/Waiver of MBE/WBE Participation Goals" —Form 3 of the M/WBE
Compliance Forms.

2. With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a
Bidder or Proposer's Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

3. The Contract Compliance Director or his or her duly authorized Waiver Committee
may grant or deny the Petition for Reduction/Waiver based upon factors including but
not limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable
despite good faith efforts on the part of the Bidder or Proposer; (b) the degree to
which specifications and the reasonable and necessary requirements for performing
the Contract make it impossible or economically infeasible to divide the Contract into
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which
the prices or prices nsluired by any potential MBE or WBE are more that 10%above
competitive levels; and (d) such other factors as are determined relevant by the
Contract Compliance Director or the duly authorized Waiver Committee.

4. If the Contract Compliance Director or the duly authorized Waiver Committee
determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance
Director or the duly authorized Waiver Committee may deny a Petition for
Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend
rejection of the Bid, Quotation, or Proposal.

IV. CHANGES IN CONSULTANT'S UTILIZATION PLAN



A. A Consultant, during its performance of the Contract, may not change the original
MBE or WBE commitments specified in the relevant Utilization Plan, including but
not limited to, terminating a MBE or WBE Contract, reducing the scope of the work
to be performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as
otherwise provided by the Ordinance and according to the policies and procedures
promulgated thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or
WBE but is later found not to be, or work is found not to be creditable toward the
MBE or WBE goals as stated in the Utilization Plan, the Consultant shall seek to
discharge the disqualified enterprise, upon proper written notification to the Contract
Compliance Director, and make every effort to identify and engage a qualified MBE
or WBE as its replacement. Failure to obtain an MBE or WBE replacement within 30
business days of the Contract Compliance Director's written approval of the removal
of a purported MBE or WBE may result in the termination of the Contract or the
imposition of such remedy authorized by the Ordinance, unless a written Petition for
Reduction/Waiver is gmnted allowing the Consultant to award the work to a Person
that is not certified as an MBE or WBE.

V. NON-COMPLIANCK

Ifthe CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and
procedures promulgated thereunder which includes but is not limited to disqualification,
penalties, withholding of payments or other remedies in law or equity.

VI. REPORTING/RECORD-KEEPING RKOUIRKMKNTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and time established by the Ordinance, the policies and procedure promulgated thereunder, and
the Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract default. Upon award of a Contract, a
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verify payments made by and received trom the prime Consultant.

VIL KOUAL KMPLOYMKNT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal
Employment Opportunity and Civil Rights requirements that relate to Consultant and
Subcontractor obligations.

Any questions regarding this section should be directed to
Contract Compliance Director



Cook County
118North Clark Street, Room 1020
Chicago, Illinois 60602
(312)603-5502



EXHIBIT 3

Evidence of Insurance



Linda Brown

vml. 713-209-2803
I rare m I 713-369-1474

asnbnraa. linda brOWn@ajg,COm

INSURER(81Ayyoncfms COVERAgE

dmunana:Travelers Indemnity Co of America
msum5R s:Travelers Indemnity Company
8/susan c rFarmington Casualty Company 41483
Inaunan 0;The Travelers indemnity Company of

NAIC 5
25666
25658IHsunac

HMS Holdings Corp.
Health Management Systems, Inc.
5615 High Point Drive
Irving TX 75038

25682
INSURER 5:
INSURER P r

COVERAGES CERTIFICATE NUMBER: 910440704 REVISION NUMBER:
THIS IS TQ CERTIFY THAT THE PQUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIODfNDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THISCERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PQUCIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

nuuu cucru POLICY spy POLICY axplnsn
TYPE OF Ins Unnnc 5 Iunb wvb POLICY NUMBER IMMIOO/YYYYI IMM/00/YYYYI

A coMManctnL GENERAL LIABILITY 8301871P115 11/30/2014 11/30/2015 EACH OCCURRENCE $1,000,000
lbtaaub ro RuNfblJ

X

obn(Msmnoa x QCOUn PR8MI885 lda cccurrencsl $1,000,000

Mao 5XP (Any one person( $10,000
PERSONAL 5AOV INJURY $EXCLUDED

GENBRAL AGGREGATE $2.000,000
pnooU078-CQMp/opAGG $2,000,000

3
SA1885P13A I 1/30/2014 I 1/30/201 5 (na mwldenn $1 000 000

BoDILY INJURY (per person) 8
BODILY INJUPY (Per arcident) 3
VIIUVbnr Y UAMAG5

JPer mnldenc

$

GEN'L AGGREGATE UMIY APPLIES PEn:

POLICY ~X Jfcf ~ LOO
~I no-

OTHER:

s AVYOMOSIL5 UAGBOY

ANY AUTO

x At)FHP" Q g(5F"";
X HIRGO AUYO5 X AUTOS

UMsndLIAUne ~ OCCUR

ExcEss Une
I cbnlusuancx

I DBD I I R575NYIQN 8

C woaKsns coMPaNsnrloN
D ANO 5MPLOYans'Unsa(YY 7/M

ANY PROPnIETOG/PARTNEn/EXECUTIVG
OFFICER/MEMnne GXOLUOEDF
(Mandatory In MM)

If yes, describe under
DESCRIPTION OF OPERATIONS below

EACH OCCURRENCE

3
X I STATUTE I I an

E.L. EACH ACCIDENT $1,000,000
E.L ONEA85 -GA EMPLOYEE $1,000,000
E.L DISEASE - POLICY LIMIT $1,000,000

11/30/2015
11/30/2015

(1/30/2014
11/30/2014

UB7112P784
U87112P788

A~RD CERTIFICATE OF LIABILITY INSURANCE I."'"-
'HISCERTIFICATE IS ISSUED AS A MATTER OF INFORIBATIOM ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THFSCERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERllFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER)S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate homer Is an ADDITIONAL INSURED, the pogcy(les) must be endorsed. If SUBROGAllON IS WAIVED, subJect tothe terms and conditions of ths pogcy, cekaln policies may require an endomement. A statement on this certmcate does not confer rights to the
certificate holder in lieu of such endorsement(BL

pnooucsn
Arthur J. Gallagher Risk Management Services, inc.
8511 South Sam Houston Parkway East
Houston TX 77075

DESCRIPTION OF OPanhncna / LOCATIONS /I/NS0L58 (ACORO 101,Adanlc net Remarks Schedule, may be atlached IF mme space Is renuiredi

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BECANCELLED BEFORE
THE EXPIRATION OATB THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.Department of Risk Management

Room 1072 - County Building
118North Clerk Street
Chicago IL 60602-1304

Ti i'~
ACORD 25 (2014/Dt)

G 1888-2014 ACORD CORPORATION. AS rights reserved.
The ACORD name and logo are registered marks of ACORD



EXHIBIT 4

Certification for Consulting or Auditing Services



CONTRACT ¹1530-14427

COOK COUNTY

OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONSULTING OR AUDITING SERVICES

OFFICES OF THE PRESIDENT

This Certification is made and required pursuant to Section 34-193 (a) of the Procurement Code, and must be
completed by any Contractor providing Consulting or Auditing Services for Cook County. For purposes of
this Certification, "County" shall mean the offices which are administered by the President of the County
Board. Please print or type responses clearly and legibly. Add additional pages If needed, being careful to
identify each portion of the form to which each additional page refers to.

SECTION 1: CONTRACTOR'S INFORMATION

COMPANY NAME: III'a>A Mnnaaernee Soy~.~~~.
ADDRESS: . IMIS Hkftl ftlinl- kriVE .Wrthf5. TX IS533
TELEPHONE: 0[ 1- 0%3 3660
CONTACT NAME: . IhhA WC t30

CONTACT EMAIL: .lhhn. We,hB [j[hllrr6. rhrn

SECTION 2: AFFILIATE INFORMATION

If the Contractor has any "Affiliates" please provide the names, addresses and telephone numbers of each Affiliate

below. For purposes of this Certification "Affiliates" shall mean a person or "Entity" that directly or indirectly controls

the Contractor, is controlled by it, or with the Contractor, is under common control of another person or entity. For

purposes of this Cerlification, "Entity" shall mean a sole proprietorship, corporation, paitnemhip, association,

business trust, estate, two or more persons having a joint or common interest, trustee of a land trust, other

commercial or legal entity or any beneficiary or beneficiadies thereof.

Please ~e. renew nl «aH[i[Ae lnAr[nahnn".

SECTION 3: CONTRACT INFORMATION

a. This Certification relates to the following Contract:

b. The Contractor is providing the following type of Services: [gKuditing or [ j Consulting

c. The Contractor is providing the Services under the Contract for the following Cook County Business Unit or

bnarhyi~nt d kIOK Haez[.mad
d. Is the Contractor or its Affiliates, if any, providing Consulting or AudiTing Services, either directly, or as a

subcontractor to the County under any other Contractsg [ ] Yes or [+o.

3/2013



SECTION 2: AFFILIATE INFORINATION

HMS Holdings Coro (Parent company) - 5615 High Point Drive, Irving, TX 75038; ph. - (214) 453-3000

Allied Management Group Special Investigations Unit, Inc. (AMG-SIU) - 5615 High Point Drive, Irving, TX
75038; ph. - (214) 453-3000

IntegdGuard LLC - 1121 North 102 Court, Suite 202, Omaha, NE 68114; ph. - (402) 498-2400

Relmbursement Services Group, Inc. (RSG) -360 Park Ave South, 17th Floor, New York, NY10010 ph.-
(212) 857-5200

HealthDatalnsights, Inc. (HDI) - 7501 Trinity Peak Drive, Suite 210, Las Vegas, NV 89128; ph. —(702)
243-8730



EXHIBIT 5

Identification of Subcontractor/Supplier/Subconsultant Form



CONTRACT NO.

Cook County OCPO OMLYr

OElce of the Chief Procurement Officer A Dleauallscallan

Idsntlfloation of Subcontractor/Supplier/Subconsultant Form I

The Bidder/Proposer/Respondent ( the Contractor") will fully complete and sxsculs snd submit an Identification of
Subcontractor/Supplier/Subconsultant Form ('ISF ) with each Sid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Suppiler or Sub consultant which
shag be used on the Contract In ths event that there are any changes In the utilizatlon of Subcontractors,
Suppliers or Subconsultants, the Contractor must Illa an updated ISF.

Bid/RFP/RFQNE: ~~~ /~ /V '//f //5
Total Bide/pro~„Amouf I'/'Sr g. /I e Contraot Titim bePe~di~/I f F4~4 6

Subcontractor/Supplier/ „y
Contractor: p/+ $ Subconsultanttobe ~g/ggyfzd~ p/gF

added or substitute:
Authorized Contact for ~ U

for Contractor: Jp g4 IJvp @& Subcontractor/SuPplier/ j9+/ y) ~g. jp F ~++ >jSubconsultanh

(contractor): ~f /~ ''~ ~4 @+~~'+)(subcontractor) p~/ I/tA+ ) /)S + /+94/ ~t'l
r w *

Company Address Company Address

(Corltragtor);~~ P ~+ j y+ +<<, ~ (Subcontractor):

Zip(Contractor) W~ +y +~ / W (Subcontractor) E/~+ ~~ (/ ~~i X~
Telephone srgpx +~ ~ ~ ~ay ~~@iTelephons and Fax g g/rp

Esgmatedstartsnd rFQS vrr/rg'$ jg Estimatedstsrtand f"sF fsv y- /5A - ~if /~
Completion Dates

~/~+/~ ~ gP+/g p
Completion Dates 5/~ ~/~ y g/j~/f P

Nots: Upon request. a copy of sll written subcontractoragreements must be provided to ths OCPO.

Descrlotlon of Services or Suoulles

pm< g 4 ~ Ir"I/~ ~ 7-

Total Price of
Subcontract for

Ssrvloss or Bucolics

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder gts Subcontractor/Supplier/Subconsuitant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor. This disclosure Is
made with the understanding that Ihs Contractor is not under any drcumstancss tsllsved of its abilities and
obligations, and ls responsible for ths organization, performance, and quality of work. This form doss not approve
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utlllzatlon Plan. Any
changes to the contract's approved MBE/WBE/Utilizatlon Plan must bs submftted to the Office of the
Conbact Compliance.

Name~/fr/W AJb 8H W8-&+Lyre 8 /BbVZW~"'L 3 6 n
~b~/a'ate

Prime Contr



EXHIBIT 6

Electronic Payables Pro@am



OFFICE OF THE COOK COUNTY COIIPTROLLER
ELECTRONIC PAYABLES PROGRAM I«ESIAYABLES»I

FOR INFORMS TION PURPOSES ONI Y
This document describes the Office of die Cook Countv Comotroller's Electronic Psvables Proaram PE-
Pavsbles").
if vou wish to oartfcioste in E-psvablss. olesse contact the Cook Countv Comoueller's Office. Accounts
Pavable. 118N. Clark Street. Room 500. Chicano. IL $0802.

DESCRIPTION
To increase payment elficiency and timeliness, we have introduced E-Payables program, a new payment initiative to
our accounts payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa
payment network. This is County's preferred method of payment and your participation in our Visa purchasing card
program will provide mutual benefits both to your organization and ours.

As a vendor, you may experience ths following benefits by accepting this new payment type;
Improved cash flow and accelerated payment
Reduced paperwork and a more streamlined accounts receivable process
Elimination of slop payment issues
Reduced payment delays
Reduced costs for handling paper checks
Payments setfied directly to your merchant account

There sre two options within this initiative:

1. Dedicated Credit Card —"PULL" Settlement
For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point
of contact within your organization who will keep credit card information on file. Each time a payment is made, you
will receive a remittance advice via email detailing the invoices being paid. Each time you receive a remittance
advice, you will process payments in the same manner you process credit card transaotions today.

2. One-Time Use Credit Card-"SUGA" Settlement
For this option, you will provide a point of contact within your organization who will receive an email notification
authorizing you to process payments in the same manner you process credit card transactions today. Each time
payment is made, you will receive a remittance advice, via email, detailing the invoices being paid. Also, each time
you receive a remittance advice, you will receive a nsw, unique credit canf number. This option is ideal for suppliers
who are unabls to keep credit card account information on Rle.

REMAINDER OF PAGE INTENTIIONALLY ILEF II BLANK



ATTACHMENT 1

State of Illinois Contract No. CIBADEVA01



STATE GF II.UIIIOIS

COIIITIIACT

Deparnnent of Dttntraf Management Services

Dependent Eegnttdty Veriihattmt Ausiit

Ipfy 20028332
txtlratE k CSADEVADI

COIIITRACT Sl@EATURES

VENDOII

~ vendor Name: Health Management Systmsrs, Inc. Address: S615High Point ftrfve, hving, TX 7QBg

Phone: 212-857-9540

Prfnled Name. Wafter Hosp

Titfer Ettfp, Chfef Rnance Oflicer

7/tz/(3

STATE OF ttttNOIS

Procuiwg Agency: Department of Central Management Services,
Sureau of SeneBts

Em'hosplgthmsxom

Plrone: 217-SS8-1840

Street Addresst 801 S. 7 Stmet, 6 Floor Atmsx, P. D. Box 19208 Fax: 217-624-1660

Qty, State ZIP: Springfield, lt 62794.9208

fMdm ~~4 ts Date:

/'

Official's Title:
Janiea i„urtttsvmtttv

Dspttty Isirrctof, Bracftts

Legal Slgnalure:

Legal Printed lmrne: t

Date: Tfg (

fugal's Thtet

Fiscal Signature:

Fiscays I'rinted Name:

LFIscays Tgfm

slate ul mttstt
ntvA crt tsurt 4clssosvsol
v. tsu



Aeencv or Unhfersitv Reference ff 11-SS360 Prelect Title: Deoendent Elleibilitv VeriTication Audit

Contract d CIBADEVAOI

lPB Ref. ff22029332

Procurement hlethod llFB. RFP. Small. etch RFP

lPB PubBcation Date: S/13/13 Award Code: B

Subcontractor UtiBzation? le Yes flhto Subcontractor Dischsure? IRI Yes [3No

Satafl Business Set-Aside? H Yes ÃI No

henorltv Owned Business? R Yes l8 No Percentaae

female-Owned Business? H Yes l8 No Percentaee

persons With Disabilities Owned Business? H Yes R Nu Percentaee

Other Preferences?

Stato of Slinoic
DEVA Contract 4:Cutnasvnut
v. Es.o



STATE Of jojNC}IIS

C~CII'epartment

of Central Manaaentent Seniices

Dependent Eliaiitllitv veriticauon Audit

Ipft 20029m
Conlractt: CIBADEVA0I

The Parties to this contract are the State of illinois acting through the undersigned Agency (collectively the State} and
Health Management Systems, Inc. ("Vendor"}. This contract, consisting of the signature page and numbered sections
listed below and any attachments referenced in this contract, constitute the entire contract between the Parties

concerning the subject matter of the contract. Tfds contract suptnsedes all prior proposals, contracts and

understandings between the Parties concerning the subject matter of the contract, This contract can be signetf in

muRI pie counterparts and signature may be electronic or digital upon agreement ofthe Parties.

1. BESCRIPIION OF SUPPUES AND SERVICES

2. PRIQNS

3. YERNI AND YERftNNAYION

4. STANDARD RIISINESS TERMS AND CONDITIONS

S. SUPPLEMENTAL PROVISIONS

6. sTAalDARD cERYIFIEATIDNs

7.. BNANGAl DISCLOSURES AND GONFUCIS OF NITERESY

8. DISCLOSURE OF BUSINESS OPERATIONS lsffTII IRAN

In consideration of the mutual covenants and agreements contained in this contract, and for other good and vahtable

consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties agree to the terms and

conditions set forth herein and have caused this contract to be executed by their duly authorized representatives on the
dates shown on the fogowfng COICTRACT SICINAYURES page.

-RADIANCE QF PASE INYEfgffQNAIJLT CJEFY SCANIC-

stat tv iiiitloa
orvA contnttt vGtvtotvA01
V. tsA



DESCRIPTION Of SUPPUES AND SERVICES

1.1 SUPPLIES AND/OR SERVICES REQUIRED: The State is contracting with Vendor to provide eligibility

verification of all Dependents of Members enrolled in a State health insurance plan offered under the
State Employees Group Insurance Act of 1971(5 ILCS 375(1,et seq, as amended.

The Agency administers the following State hea!th insurance programs ("Plans" ):
Shtte Employees Group Insurance Program (SEGIP) - serves employees and retirees, along with
their eligible Dependents, of state government and state universities, Including constitutional
and legislative ofgcials.

2. Teachers'etirement Insurance Program (TRIP) —serves retirees, along with their eligible
Dependents, of focal school districts (primary and secondary education).

3. College Insurance Program (CIP) —serves retirees, along with their eligible Dependents, of
community colleges.

4. Local Government Health Plan (LGHP) —serves employees and retirees, along with their eligible
Dependents, of local governments which choose to participate in this plan.

Vendor shag initiate outreach to alf Members with Dependent coverage, outlining the process for
verifying Dependent eligibility. The notifications to start the Compliance Period shall be processed in
four (4) audit cycles as follows:

Cycle 1 ~ Group 1- Local Government Health, Plan (LGHP) and College Insurance Program (CIP}
Cycle 2 = Gtuup 2a - First Half of State Employees Group Insurance Program (SEGIP)

Cycle 3 = Group 2b- Second Half of State Employees Group Insurance Program (SEGIP)

Cycle 4 a Gmup 3 - Teachers'etirement Insurance Program (TRIP)

Members shall be given a Compliance Period of no less than thirty (30) days after notigcation in which
to submit acceptable documentation to prove Dependent status to the Vendor. The Agency shall be
responsible for entering any changes in Dependent status into the Group Insurance Membership
System.

1.1.1 SERVICES REQUIRED:

1.1.1.2Agency Duties. Agency shall:
1.1.1.2.1 Provide Agency templates for letterhead and envelopes for official notices

which shall be printed by Vendor at Vendor's expense using Vendor's return
address;

1.1.1.2.2

1.1.1.2.3

1,1.1.2.4

Provide Vendor with Dependent Ries in a proprietary format for certification;

Approve ail communication and educational and training matedals developed
by Vendor;

Prepare and send Blast E-mails regarding the Dependent eligibility verification
process;

1.1.1.2.S Upon receipt of ineligible Dependent inFormation from Vendor, terminate
coverage for Dependents without acceptable documentation; and

State at Illieait

DEVA cant tact a:claADEVA01

V,11.4



1.1.1.2.6 Review reports submitted by Vendor and provide Vendor with a summary of
findings, including the identification of any areas requiring corrective action

1.1.1.3Vendor Duties. Vendor shall:
1.1.1,3,1 Be responsible for the cost of sending notices to Members, and any supplies

required to operate a call center and other functions of the Contract;

1.1.1.3.2 Provide a dedicated Project Leader to serve as the single point of contact with
the Agency and have overall responsibility for Vendor's functions under the
Contract;

1.1.1.3.3 Develop all communication, educational and training materials that shall be
offered to the State at the launch of the Dependent Eligibility Vertgcation Audit
(DEVA) and at the start of each audit cycle identified in Section 1.1. The
materials shall include training webinars to ensure State staff is well equipped
to field Member questions that may come directly to State staff;

1.1.1.3.4 Provide assistance and participate, as needed, in training sessions to Agency and
Vendor staff who will be working with the DEVA process;

1.1.1.3.5 Print Agency letterhead and envelope templates using Vendor's return address
in preparation of mailing notices;

1.1.1.3.6

1.1.1.3.7

Provide an Employee Web Portal for Member access during the audit process;

Develop and prepare notices, as identified in Sections 1.1.1.3.8.1through
1.1.1.3.8.5,to Members with the State's input and approval. Such notices shall:

a) include an Address Services Request;

b) Be mailed via first-class mail, or a "green option" method of
distribution that is approved by the State;

c) Be mailed or distributed at the Vendor's expense; and

d) Provide clear instructions on available methods for submitting
documentation to Vendor, which shall include the Employee Web Portal,
Vendor's mobile AuditOS website, a toll-free fax line, or the U.S. Postal
Service.

1.1.1.3.8 Distffibute notices to Members as necessary during each audit cycle identified in

Section 1.1.Such notices shall include, but not be limited to, those identified in

Sections 1.1.1.3.8.1through 1,1.1.3.8.5below.

1.1.1.3.8.1First Notice. At the beginning of each audit cyde identified in

Section 1.1, Vendor shall issue a First Notice to all Members
included within the applicable Group. The First Notice shall:

a) Identify the Compliance Period;

b) Outline the required documentation to submit so each
Dependent's eligibiTity can be verified;

c) List the Member's current Dependents by name and include
their dates of birth;
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d) Provide instructions on how to submit required documentation
or request a time extension;

e) Direct Members to the Vendor's Employee Web Portal for
additional FAQS and to access resources for obtaining
documentation;

f) Deffne tirnelines that must be. adhered to in order to ensure
ongoing coverage for eligible Dependents;

g} Provide a Postage Paid Customer Response Envelope that may
be used to respond to the request for information; and

h) Offer Members the option to receive subsequent
communications and submit documents via secure email.

1.1.1.3.8.2Reminder Notice. Vendor shall issue a Reminder Notice to any
Member who fails to respond to the First Notice within 20 days of
the date on which the First Notice was sent by Vendor. The
Reminder Notice shall:

a) Notify Members that the Compliance Period is close to expiring
and that documentation must be submitted to verify the
eligibility of individuals currently identified as Dependents to
ensure continued coverage;

b) Outline the required documentation to submit so each
Dependen Ys eligibility can be verSed;

c) List the Member's current Dependents by name and include
their dates of birth;

d} Provide instructions on how to submit required documentation;
e) Direct Members to the statesrvendor co-branded Employee

Web Portal to access resources for obtaining documentation;
f) Identify the deadline for submission of documentation by the

Member; and

g) Provide instructions on how the Member may request
additional time for verification.

1.1.1.3.8.3Incomolete Notice. Vendor shall issue an Incomplete Notice to any
Member who responds to a First Notice or Reminder Notice but fails

to submit documentation sufficient to verify Dependent eligibility.

The Incomplete Notice shall:

a) Acknowledge receipt of a subset of the required veriffcatlon

documentation;
b) Describe the reason(s) why documentation submitted by the

Metnber was deemed insufficient;

c) Request additional or specific verification documentation,
itemized by Dependent;

d) identify the deadline for submission of documentation by the
Member; and

e) Provide details on how to request an extension of time.

1.1.1.3.8APre-Termination Notice. Vendor shall issue a Pre-Terminiation
Notice to each Member who fails to submit sufficient Dependent
verification documentation prior to the end of the Compliance
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Perimf or any extended period granted to the Member by Vendor.
The Pre-Termination Notice shag:

a} Oescdbe the action that will be taken by the State to terminate
on a specfgc date any Dependent whose egglbiTity wss not
vsriged;

b) Describe the reasonjs) why documentation submitted by the
Member, if any, was insufficient to verify Dependent status;

c) Provide information regarding the reconsideration process for
terminated Dependents); and

d) Provide alternative sources for Identifying potential benefit
plans to which ineggible Dependents may have access, including
State, federal, and commercial opbons.

e) ihwvlde igrection to Members to contact the Agency Group
Insumnce Division after the audit is completed {after the
appeals time period).

1.L1.3.8.SExtension Notice. Vendor shall issue an Extension Notke to any
Member who has requested additional time beyond the Compgance
Period to submit veriTicstion documentation. The Extension Notice
shak
s) Identify the amount of additional time, if any, approved by the

State snd being granted to the Member for submission of
acceptable documentation;

b) Describe action the State will tahe to terminate Dependents
whose eligibility is not veriTied by the final verrTrcation deadline;
anil

c) Ust the Dependents) for whom additional time is befng
grsrlted.

1.1.13.9 Adhere to the documentation requirements outlined in each Pkrn's handbook
located at: htto://www.state.il.us/cms/3 services ben choice/.

1.1.19,10 Review and verify documentatkm provided by Members and report its gndings
to the Agency regarrfing continued eggibiT< for Oeperident coverage.
1.1.1&.10.1Vendor shall retain all Member communications in an

Administrative yyeb Portak The postal shall streamline the
submission of egglbifrty documentation and provide easy access to
important Information, fncluding„but not limited to, the

Plans'efinkkmsof eligible Dependents, tords snd resources that assist
Members in obtaining copies of required documents (e.g., birth
ceitiTicstes, marriage licenses, and tax returns), and answers to
FRQs.

1.1.1.3.10.ZTheState shaN have access to any spedgc communkation st sny
time throughout the process through the Employee yyeb Portal.

1.1.1.3.10.3Members shall have access to any communications sent to them via
the secure Employee yyeb portal at ag times throughout the
project Members shaN have the sbigty to upload documents vis
the Employee Web Portal. Members shaN also be given the option
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to elect to receive notifications via email when there is a change to
their audit status.

1.1.1.3.11 Process all verification documentation submitted by Members, and provide all

necessary data to the Agency in a format as specified in the Trading Partner
Agreement, attached hereto as Attachment CC.

1.1.1.3.11.1Vendor shall work with the State to set up the appropriate transfer
of data eiements needed for the audit scope.

1.1.1.3.11.2Vendor shall scrub the received data file and complete quaiity
control audits to ensure that all required data elements are
complete, accurate, and meet the requirements for performing the
audit scope.

1.1.1.3.11.3Vendor shaH work with the State's fi)e format and file structure as
long as all required data elements are available.

1.1.1.3.11.4Vendorshall date-and time-stamp all mail received, image and
attach the documents electronically to the Member's record, and
submit to the queue for audit and response.

1.1.1.3.12 Provide weekly and monthly recurring reports and files of verified eligibility, as
required by Agency, through utilization of an Administrative Web Portal. The
Administrative Web Portal shall provide the State with:

a) Real-time statistics regarding processing status, call volumes,
website hits, the project calendar, issues and their resolution,
and weekly status reports;

b) An individual view, by name, of each Member's audit status;
and

c) The ability to run a variety of standard reports at any time.

1.1.1.3.13 Check ag addresses against the National Change of Address registry to ensure
the highest possible delivery rates and to minimize return mail. Vendor shall
provide the State with a list of the name and address of each Member whose
address was updated as part of this process.

1.1.1.3.13.1Any maii returned as undeliverable shall be flagged as having an
invalid address in Vendor's system and reported to the State.
Research may be conducted, with State collaboration, to obtain
accurate address information.

1.1,1.3.13.2Information related to any mail returned with a forwarding address
shall be captured in Vendor's system and reported to the State.

1.1.1.3.14 Verify contact information each time a Mem'ber contacts the Vendor's call

center.

1.1,1.3.15 Refer all legislative and media inquiries, audit requests, or subpoenas promptly
to the Agency for response; and

1.1,1.3.16 Provide a Business Continuity and Disaster Recovery (BC-DR) plan.
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1.1.1.4 Implementation Plan and Administration

1.1.14.1 Vendor shall provide assistance to Agency during the implementation process
and ongoing contract administration (including but not limited to support at
.meetings) and be available for meetings with State staff to discuss outstanding
issues. The meeting participants must have the authority to make expeditious
decisions of identified issues, have direct telephone access and be available as
needed.

1.1.1.4.2 Vendor shall provide a project team comprised of experts with varied functional
backgrounds and skills, including but not limited to a Program Manager, Project
Manager, Project Implementation Director, Accounting/Finance Manager,
Reporting staff, Communications Manager, Information Technology (IT) staff,
Operations staff, and Project Advisors. The project team shelf

a) Leverage the resources of dedicated team members as well as
the expertise of the Vendor's Subject Matter Experts (SMEs)
from a broad range of specialized areas, including but not
limited to project Management„project Advisors, Reporting,
Communications, IT/Security and Operations;

b) Be available to the State on a daily basis during the project
implementation; and

c) Respond to inquiries from State staff within one business day.

1.1.1.4.3 Vendor shall utilize the services of an illinois-based Program Director and an
illinois-based Contract Director.

1.1.1.4.4 Vendor shall determine staffing requirements for each of the four audit cycles
Identified in Section 1.1of this Contract. Staff must be available and ready to
move forward with the project immediately upon Contract execution.

1.1.1.4.5 Vendof s staff who will be directly involved in implementation and operations
shall:

a) Understand State-specific regulations, data, and issues;

b) Receive initial and ongoing input, guidance, training, and

support from Vendor;

c) Support the development of verification procedures and project
protocols as needed; and

d) Work to ensure that all State goals and objectives are met or
exceeded.

1.1.1.4.6 Vendor shall ensure it is staffed appropriately at all times during each
Compliance Period.

1,1.1.4.7 Vendor shall provide an implementation plan to the State. Such Implementation
plan shall outline the steps and meet the timelines necessary to be operational
by the Go-Live Date and for the deployment of each of the four audit cycles
identified in Section 1.1of this Contract. Each audit cycle shall consist of four
periods, as identified and described in Sections 1.1.1.4.7.1through 1.1.1.4.7.3of
this Contract.
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1.1.1.4.7.1Period 1:Planning period
Vendor shail work closely with the State to review, discuss, and
finalize the project Charter and work plan and schedule for each
audit cycle that identify the scope of work, detailed steps and
timeframes for all work to be performed, and the State's level of
involvement. The initial planning period shall take place during the
first 60 days after execution of this contract and prior to the
beginning of the first audit cycle. Vendor shall hive a is«day
planning period for each subsequent audit cycle During each
planning period, Vendor shall review and address program design,
customization of Member communications, verigcation processes,
operational readiness, and data transmission requirements.

1.1.1.4.7,1.1Vendor shall perform tasks including, but not limited

to, the following during the initial planning period:

a) Create the detailed project plan;

b) Adjust the schedule for multiple cycles of audits, if necessary
and agreed upon by both Agency and Vendor;

c) Identify technical/data requirements;

d) Develop the State's audit guidelines;

e) Customize Member communications;

f) Prepare call center scripting and training; and

g) Develop the State's Employee Web Portal and Administrative

Web Portal.

1.11.4.7.2 Period 21 Consideration/Verification Period
Vendor shall conduct a thorough process to gather information
determined by Agency to represent adequate evidence of eligibility

for Dependents. Vendor shall require each Member to submit

appropriate documents verifying his/her Dependent's relationship
and eligibility under Plan rules. Vendor shali distribute an Extension
Notice to all Members who request an extension in writing. Upon

receipt of the Notice, Members shall be given a 30-day extension
period to submit the required documentation.

1.1.1.4.7.3Period 31 Reconsideration Period
Once Vendor has notmed Members that Dependents who are no
longer eligible are being removed from the Plan as a result of the
eligibility audit, a 304ay reconsideration period will begin, Vendor
shall continue to provide call center support and audit incoming
reconsideration documents for completeness. If all reconsideration
criteria are met, Vendor shall flag the Member's Dependent for
reinstatement. On a weekly basis, Vendor shall provide a file of
recommended reinstatements to the State.

1.1.1.5Processing of Member Submissions

state of Illinois

DEVA Contract llr CIBADEVA01

V. 11.4
10



1.1.1.5.1

1.1.1.5.2

1.1.1.5.3

Using State-approved communications, Vendor shall solicit data from Members,
gather information to confirm that Dependents fulfill eligibility requirements,
and submit any audit findings to the State.
Vendor shall generate a customized message to Melnbers to confirm
documentation Is received.
Ag Member submissions shall be thoroughly reviewed by Vendor for
authenticity. Each document submitted shall be checked for signs of tampering
or modification, induding, but not limited to, erasures, white out/correction
tape, different type fonts, and different ink. Vendor shall escalate any document
that appears suspicious to a senior reviewer or supervisor. If submitted
documents appear authentic, they shall be checked for completeness and then
associated with the Member's file.

1.1,1.6Call Center and Customer Satisfaction
1,1.1.6.1

1.1.1.6.2

1.1.1.6.3

1.1.1.6.4

1.1.1.6.5

1.1.1.6.6

1.1.1.6.7

1.1.1.6.6

1.1.1.6.9

1.1.1.6.10

1.1.1.6.11

Members shall be able to contact Vendor through multiple channeis, Including a
dedicated toll-free telephone number and/or TDD, a custom Employee yveb
Portal with email capabilities, a custom mobile AuditOS website, toll-free fax
machines, and/or U.S. postal mail. All communications with Members shall be
handled promptly, efhciently, and professionally.
Members shall have access to an Interactive Voice Response (IVR] solution

through Vendor's toll-free telephone number to obtain updated statuses. The
IVR solution shall be available to Members 24 hours per day, 7 days per week.
Vendor's call centers shall include at least one staff member bilingual in English

and Spanish or able to communicate with Limited English Proficient Popuiation.
Vendor's call centers shall operate, at minimum, from 7:00 a.m. to 7:00 p.m.
CST, Monday through Friday,
Vendor shall maintain a holiday closure schedule that coincides with that of the
Agency. Vendor shall be available on ag days that the Agency is open for
business.
Vendor shall record 10036of all incoming calls for the purpose of quality control,
training, and support during escalations. A complete list of all communications,
including telephone calls, shall be maintained in the Administrative Web Portal
for State access. Vendor shall track and time-stamp all calls within its AuditOS
database,
Vendor shall refer Members who have questions that are not related to
Dependent verification, such as how to enroll a new Dependent or questions
regarding specific benefits, to the identified contact from the State.
Vendor's call centers shall be supported by messaging and email systems.

Vendor shail actively measure call center performance to ensure a positive
experience for all Members who reach out for assistance.
Vendor shall handle the first-level review of complaints. Agency shall review any
complaints not resohred by the Vendor. All complaints, Issues, and escalatlons
shall be tradied in the Administrative Web Portal. The portal shall log ail

correspondence related to an issue, track the next action required, and record
the final resolution.
Vendor shall maintain a separate, toll-free telephone line for handling of Agency

inquiries.
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1.1.1.7Performance Standards
Vendor shall meet performance standards as specified in Sections 1.1.1.7.1through 1.1.1.7.7.
Non-compliance fees may be assessed by the Agency, at the Agency's discretion, in the event
Vendor fails to meet any performance standard identified in such Sections. Non-compliance fees
shall be applied against the total amount owed to the Vendor for the applicable month. The
compliance fees shag be based on the number of verifications completed by Vendor each month
inultiplied by the cost per each verification. Any non-compliance fee imposed shall be offset
against the Vendor's next invoice. The Agency shall notify Vendor, in writing, upon the
imposition of any nonwompiiance fees.

1.1.1.7.1 Snead of Answer fSOAl
1.1.1.7.1.1At least 95% of all calis shall be answered by Vendor in less than 2

minutes.
1.1.1.7.1.2Vendor shall track all calls each month and calculate the percentage

of calls answered in less than 2 minutes.
1,1.1.7.1.3Vendor shall report SOA data in a monthly report as specified in

Section 1.1.1.8.9.
1.1.1.7.1AIn the event SGA does not meet the requirements established in

Section 1.1.1.7.1.1,Agency may assess non-compliance fees, as
follows:

Monthlv Aver««a SOA

90%through 94.9%under 2 minutes

85% through 89.9%under 2 minutes

80%through 84.9% under 2 minutes

79.9%or less, under 2 minutes

~Pe
.10%non-comphance fee
.15%non-compliance fee
.20% non-compliance fee
.25% non~ompgance fee

1.1.1.7.2 Abandoned Call Rate
1.1.1.7.2.1Vendor's Abandoned Call rate shall be no more than 596 for each

day.
1.1.1.7.2.2Vendor shall calculate the rate for each day by using the number of

all calls tinciuding Abandoned Calls) during each day as the
denominator. Vendor shall use the total number of Abandoned
Calls during each day as the numerator.

1.1.1.7.2.3Vendor shall report Abandoned Call data for each day in a monthly
report which shall include a calculation of the average number of
daily calls and as specified in Section 1.1.1.8.9.

1.1.1.7.2.4in the event Vendor's Abandoned Call Rate does not meet the
requirements established in Section L1.1.7.2.1,Agency may assess
non-compliance fees, as follows:

Manthlv Averaae Abandoned Call Itate
5.1%ttvough 10%of tails are Abandoned

10.1%through 15%of calls are Abandoned
15.1%through 20% of calls are Abandoned
20.1%or more of call are Abandoned

Egg
.10%non~mpliance fee
.15%non-compliance fee
.20%non-compliance fee
.25%non-compliance fee

1.1.1.7.3 Elieibilitv Verigc«tion Accuracv Rate fEVARI

1.1.1.7.3.1Vendor shall maintain an EVAR of at least 95%.
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1.1.1.7.3.2Eligibility Verification Accuracy shag be measured by using the
number of cases each month for which Vendor did not provide a
correctly scanned, legible, indexed copy of at least one piece of
acceptable verification, as identified by the Agency, as the
numerator. The denominator shall be the total number of cases for
the month.

1.1.1.7.3.3Vendor shall report Eligibility VeriRcation Accuracy data for each
day in a monthly report as specified in Section 1.1.1.8.9.

1.1.1.7.3.4In the event Vendor's EVAR does not meet the requirements
established in Section 1.1.1.7,3.1,Agency may assess non-
cornpliance fees, as follows:

Manthiv EVAR

90%through 94.9%accuracy rate
85% through 89.9%accuracy rate
80% through 84.9%accuracy rate
79.9%or less accuracy rate

~E

10% non-compliance fea
.15%non-compliance fee
.20%non-compliance fae
,25% non-compliance fee

1.1.1.7.4 Inbound Mail Processintr Rate
1.1.1.7.4.1 Vendor shall maintain an average Inbound Mail Processing Rate

of 5 business days, I.e„Vendor shall process all inbound mail

within 5 business days.
1.1.1.7.4.2 All inbound mail shall be technology time-stamped upon

receipt/imaging into Vendor system. Processing time shall be
established through a monthly report provided by Vendor based
on the date of the time stamp to the date of the first action after
inbound mall receipt/imaging into Vendor system.

1.1.1.7.4.3 Vendor shall report Processing Timeliness data in a monthly
report as specified in Section 1.1.1.8.9.

1.1.1.7.4.4 In the event Vendor's inbound Mail Processing Rate does not
meet the requirements established in Section 1.1.1.7.4.1,
Agency may assess non-compliance fees, as follows:

Monthiv Inbound Mail Processina Rate Lag
Average greater than 5 business days 2%a non-compliance fee

1.1.1.7,5 Email inouirv Resoonsiveness Rate
1.1.1.7.5.1 Vendor shall maintain an average Email Inquiry Responsive Rate

of 2 business days or less, i.e., Vendor shall respond to all

inbound email inqub1es within 2 business days.
1.1.1.7.5.2 Email response time shall be based on the technology time-

stamp for each item.
1.1.1.7.5.3 Vendor shall report Email Inquiry Responsiveness data in a

monthly report as specified in Section 1.1.1.8.9.
1.1.1.7.5.4 In the event Vendor's Email Inquiry Responsiveness Rate does

not meet the requirements established in Section 1.1.1.7.5.1,
Agency may assess non-compliance fees, as follows:

Monthiv Emag Inaulrv Ramonsloa Rate

State oF illinois

OFVA Contract it; GBAOEVAO1

V. 134
13



Average greater than 2 business days 2'on-compliance fee

1.1.1.7.6 Website Untime Rate
1.1.1,7.6.1 Vendor's Employee Web Portal and Administrative Web Portal

shall have 99yo availability, exduding scheduled maintenance.
For purposes of this Section, scheduled maintenance shall occur
no more frequently than once per month and shall not exceed a
total of 12 hours per month.

1.1.1.7.6.2 Availability of Vendor's Employee Web Portal and
Administrative Web Portal shall be based on reporting from
Vendor.

1.1.1.7.6.3 Vendor shall report Website Upttme Rate data in a monthly
report as specified in Section 1.1.1.8.9.

1.1.1.7.6.4 In the event Vendor's Webslte Uptime Rate does not meet the
requirements established In Section 1.1.1.7,6.1,Agency may
assess non-compliance fees, as follows:

Manthlv Website Un@me Rate
Less than 99SSAvailability,

excluding scheduled maintenance

~F

2SS non-compliance fee

1.1.1.7,7 Return On Investment Rate IROI)

1.1.1.7.7.1 The DEVA shall provide the State with an ROI of at least as much

as the cost of the audit project.
1.1.1.7.7.2 Vendor shall report ROI data in each comprehensive audit

report described in Section 1.1.1.8.1of this Contract.

1.1.1.7.7.3 In the event an audit report Indicates the State did not save at
least as much as the cost of the audit, Vendor shall refund the
amount to make the project cost neutral, up to the cost of the
audit. Each cycle shall be considered an independent project for
purposes of calculating ROI.

1.1.1.8Reporting, Statusand Monitoring
1.1.1.8.1 Performance Monitorine Vendor shall provide a comprehensive audit report upon

completion of each audit cycle as weg as the end of the Single Audit. Each
comprehensive audit report shall outline the overall process, results achieved,
and recommendations for the future.

1.1.1.8.2 Reoortine Reouirements
Vendor's systems shall enable the production of automatically generated
reports, or reports created or prompted on an as needed basis, in order for
Vendor to comply with comprehensive reporting requirements as specified
throughout the Contract. Vendor shall make revisions in the data or format of a
report upon the request of the Agency without additional charge and without
requiring a Contract amendment. Vendor shall remove reports as requested by
the Agency during the term of the Contract without additional charge and
without requiring a Contract amendment. Upon request from the Agency,
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Vendor shag share any available information from its information system that
relates to this Contract.

Vendor shall submit the reports speciged in Sections 1.1.1.8.5through 1.1.1.8.8,
and additional reports on an as needed basis without additional charge.

1.1.1.8.3 Reuuirements for Recurrintt Reoorts/Files
Unless otherwise directed by the Agency, Vendor shall promptly submit reports
and files to Agency using an Agency-approved format. Vendor shall develop
templates for each of the reports/fiies Identified in Sections 1,1.1,8,5through
1.1.1.8.10and submit the templates to Agency for review and approvai by the
date specified in Vendor's implementation plan.

1.1.1.8.4 Due Dates for Recurrine Reoorts
1,1.1.8,4.1 Weeklv Reoorts. Vendor shall submit, by 8:30am CT on the

second business day of each week, all weekly reports Identified
in Sections 1s1.14.5through 1.1.1.810.

1.1.1.8.4.2 Monthiv Reoorts. Vendor shall submit, by 8:30am CT on the
fifth business day of each month, ag monthly reports identified
in Sections 1.1.1.8.5through 1.1.1.8.10.Each monthly report
shall include weekly and monthly data for each metric.

1.1.1.8.5 Sent and Received Notice Reoort Vendor shall submit an automatically
generated weekly report to the Agency summarizing data from notices sent to
or received from Members. Vendor shall work with the Agency in developing
the file format and Information required. The Sent and Received Notice Report
shall identify:

a) Type of notice and date sent to Member; and

b) Type of information and date received from Member in response to
notices sent.

1.1,1.8.6 Returned Mail Summarv Reoort -Monthlv Reoort
Vendor shall submit a monthly cumulative Returned Mail Report which
summarizes the monthly data for all preceding months. Copies of any
forwarding address detail received from the United States Postal Service shall

be induded with the Returned Mail 5ummary Report. The Returned Mail

Summary Report shall identify:

a) Mail returned with a forwarding address or for which updated contact
information was located (Le., those individuals whom the Vendor can
locate); and

b) Mail returned as undeliverable without a forwarding address or for
which no updated contact information was availabie (i.e., those
individuals whom the Vendor cannot locate).

1.1.1.8.7 Call Center Activitv Resort- Monthlv Reoort
Vendor shall submit monthly reports summarizing all call center activity.

Unless otherwise directed in writing by the Agency, the Call Center Activity

Report shall include the total call volume by date and the total number of calls

by group.
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1.1.1.8.S Elktibgitv Action Reoort and Hie- Weeklv Reoort
Vendor shall submit a weekly report and file identifying any Dependents whose
coverage has been veriifed, any extensions of time granted, and any
Dependents whose coverage should be terminated due to ineligibilhy.

1.1.1.8.9

At the end of each verification period, Vendor shall provide the Agency with an
electronic file (or "flat file" ) that contains all Dependents identified in the
weekly reports as ineligible. Such Rle shall be indexed and broken down by
Member and Dependent name, Social Security Number, Plan, date of birth, and
gender. Tracking numbers for any certified mail information, along with a
scanned copy of the original documents submitted to Vendor for each
Dependent deemed ineligible, shall also be provided to Agency.
Performance Standard Report- Monthly Report
Vendor shall submit a monthly report to the Agency identifying Vendor's status
on each performance standard as specified in Sections 1.1.1.7.1through
1.1.1.7.7.In the event the performance reported on the monthly report does
not meet the requirements established in Section 1.1.1.7.1through 1.1.1.7.7,
Agency may assess non-compliance fiees.

1.1.1.8.10 Final Termination Rettort
Unless otherwise directed by the Agency, within 30 days of the completion of
the Single Audit, Vendor shall provide a cumulative final Termination Report.
The Final Termination Report shall identify all Dependents whose coverage
should be terminated due to ineligibility. The Final Termination Report shall

include Member and Dependent name, Social Security Number, Plan, date of
birth, and gender.

1.2 MILESTONES AND DELIVERASLES: Vendor and the Agency shall utilize a detailed Implementation Plan

that names each work step and when it will be completed. Vendor and Agency shall constantly monitor

the plan to ensure ali requirements are met.

1.3 VENDOR /STAFF SPECIFICATIONS: Vendor's project team shall include staff experienced in all aspects of
the eligibility verification project. Each team member shall be selected to ensure Vendor will conduct a

successful audit of Members to determine the eligibility of their Dependents in a respecfful, courteous

manner.

1.3.1 Vendor's call center shall be fully staffed with qualiTied, experienced staff to ensure all inquiries

are responded to in a prompt and efficient manner and in compliance with the performance
standards set forth by the State.

1.3.2. Illinois based staff shall consist of two key team members:

1.3,2.1 The Program Manager shall serve as the liaison between the Vendor and the State, be

responsible for day-to-day project management, coordinate activities for the project,
and participate in all implementation and project meetings.

1.3.2.2 The Contract Director shall provide oversight to the entire project and shall work with

the Project Manager and Program Manager to ensure contract compliance.
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1A TRANSPORTATION AND DELIVERY'/A

1.5 SUBCONTRACTING

Subcontractors are allowed.

For purposes of this section, subcontractors are those specificagy hired to perform ag or part of the
work covered by the contract. If subcontractors will be utilized, Vendor must identify below the names

and addresses of all subcontractors it will be entering into a contractual agreement with a total value of
$50,000 or more in the performance of this Contract, together with a description of the work to be
performed by the subcontractor and the anticipated aniount of money to the extent the information is
known that each subcontractor is expected to receive pursuant to the Contract.

1.5.1. Will subcontractors be utilized7 fg Yes No

~ Subcontractor Name: Advantage Marketing Group, i.td.

Amount to be paid: Approximatey $140,000-170,000

Address: 1550 Howard Street

Elk Grove Village IL 60007

Description of work: For large-volume outbound mail, Vendor will use the services of
Advantage Marketing Group, Ltd., Notices are produced at Advantage Marketing

Group's production center in Elk Grove Vigage, IL

All subcontracts must include the Subcontractor Standard Certifications and Financial

Disclosures and Conflicts of Interest completed and signed by the subcontractor.

1,5,2. If at any time during the term of the Contract, Vendor adds or changes any subcontractors,

Vendor shall be required to promptly notify, by written amendment to the Contract, the State

Purchasing Officer or the Chief Procurement Officer of the names and addresses and the

expected amount of money that each new or replaced subcontractor will receive pursuant to
the Contract. Any subcontracts entered into prior to award of the Contract are done at the
Vendor's and subcontractor's risk.

1.6 WHERE SERVICES ARE TO SE PERFORMED1 Unless otherwise disclosed in this section all services shall

be performed in the United States. If the Vendor performs the services purchased hereunder in another

country In violation of this provision, such action may be deemed by the State as a breach of the

contract by Vendor.

1.6.1 ILLINO5 MANAGEMENT OFFICE Vendor shall maintain an illinois management office for the duration
of the contract, placing the Program Manager and the Contract Director in Illinois to manage the
contract and the call center.

State of llllnoit
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1.6.2 Contract functions shall be performed in the following locations:

a) Call Center - Jeffersonville, Indiana

b) National Operations Center - Irving, Texas. Services provided from this location shall include
. IIR, IT support, and back-up support, if needed, for telephone, print, mail, and imaging
services.

c) Contract management —Chicago, Illinois metropolitan area
d) Print Services - Chicago, illinois metropolitan area

e) Call center back up services - Atlanta, Georgia.

PRICING

2.1 FORMAT OF PRICING:

2.1.1 Vendor pricing is based on the terms and conditions set forth in section 1 of this Contract.

I'.1.2

Pricing shall be paid on each Dependent verified as specified in 2.6.1.

2.2 TYPE OF PRICING: Pricing pursuant to this contract is firm.

2.3 EXPENSES AIIOVIIED: Expenses g are not allowed.

2ag DISCOUNT: The State may receive a N/A yk discount for Payment within N/A days of receiPt of correct
invoice.

2.5 TAXES: Pricing shall.not include any taxes unless accompanied by proof the State is subject to the tax. If

necessary, Vendor may request the applicable Agency's illinois tax exemption number and federal tax
exemption information.

2.6 VENDOR'S PRICING:

2.6.1 Rate of Compensation for the Initial Term:

2.6.1.1 The Agency will compensate Vendor at the rate of $3.77 for each Dependent
audited during the first 3 years of the Initial Term of this contract.

2.6.1.2 Year 4 and Year 5 of the Initial Term of this contract shall be subject to the same
terms and conditions as the first 3 years of the Initial Term, and any increase in price
shall not exceed the lesser of the Consumer Price Index for all Urban Consumers
(CPI-U) set in May of the fiscal year preceding the year, or 4.0N.

2.6.2 Renewal Compensation: if the contract is renewed, the price shall be at the same rate as for the
initial term unless a different compensation or formula for determining the renewal
compensation is stated in this section.

2.6.2.1 Agency/University Formula for Determining Renewal Compensation: The renewal
shall be subject to the same terms and conditions as the original Contract, and any
increase in the price shall not exceed the lesser of the Consumer Price Index for all

Urban Consumers (CPI-U) set in May of the fiscal year preceding the year, or 4.0%.
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TERM ANO TERMINATION

3.1 TERM OF THIS CONTRACT: This contract has an initial term of 5 years beginning July 1, 2013 to June 30,
2018 or upon final execution of the contract if the contract is not signed by both parties prior to July 1,
2013.

3.1.1 In no event will the total term of the contract, induding the initial term, any renewal terms and

any extensions, exceed 10years.

3,1.2 Vendor shali not commence blllabie work in furtherance of the contract prior to final execution

of the contract.

3.2 RENEWAL:

3.2.1 Any renewal Is subject to the same terms and conditions as the original contract unless

otherwise provided in the pricing section. The State may renew this contract for any or all of the
option periods specified, may exercise any of the renewal options early, and may exercise more

than one option at a time based on continuing need and favorable market conditions, when in

the best interest of the State. The contract may neither renew automatically nor renew solely at
the Vendor's option.

3.2.2 Pricing for the renewal term(s), or the formula for determining price, is shown in the pricing

section of this contract.

3.2.3 The State reserves the right to renew for a total of S years in any one of the following manners:

3.2.3.1One renewal covering the entire renewal allowance;

3.2.3.2 Individual one-year renewals up to and including the entire renewal allowance; or

3.2.3.3 Any combination of full or partial year renewals up to and including the entire renewal

allowance.

3.3 TERMINATION FOR CAUSE: The State may terminate this contract, in whole or in part, immediately

upon written notice to the Vendor if: (a) the State determines that the actions or inactions of the

Vendor, its agents, employees or subcontractors have caused, or reasonably could cause, Jeopardy to
health, safety, or property, or (b) the Vendor has notified the State that it is unable or unwilling to
perform the contract.

If Vendor fails to perform to the State's satisfaction any material requirement of this contract, is in

violation of a material provision of this contract, or the State determines that the Vendor lacks the
financial resources to perform the contract, the State shall provide written notice to the Vendor to cure

the problem identified within the period of time specified in the State's written notice. If not cured by

that date the State may either. (a) immediately terminate the contract without additional written notice
or (b) enforce the terms and conditions of the contract.
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For termination due to any of the causes contained in this Section, the State retains its rights to seek any

available legal or equita hie remedies and damages.

3A TERMINATION FOR CONVENIENCE: The State may, for its convenience and with 30 days prior written

notice to Vendor, terminate this contract in whole or in part and without payment of any penahy or
incurring any further obligation to the Vendor.

3.4.1 Availability of Appropriation: This contract is contingent upon and subject to the availability of
funds. The State, at its sole option, may terminate or suspend this contract, in whole or in patt,
without penalty or further payment being required, if (1) the illinois General Assembly or the
federal funding source fails to make an appropriation sufficient to pay such obligation, or if
funds needed are insufficient for any reason. 30 ILCS 500/20-60, (2) the Governor decreases the
Department's funding by reserving some or all of the Department's appropriation(s) pursuant to
power delegated to the Governor by the Illinois General Assembly; or (3) the Department
determines, In its sole discretion or as directed by the Ofgce of the Governor, that a reduction is

necessary or advisable based upon actual or projected budgetary considerations. Contractor
will be notified in writing of the failure of appropriation or of a reduction or decrease.

3.4.2 The Vendor shall be entitled to compensation upon submission of invoices and proof of claim

for supplies and services provided in compliance with this contract up to and including the date

of termination.

STANDARD BUSINESS TEIRMS AND CONDITIONS

4.1 PAyMENT TERMS AND CONDITIONS:

4.1.1 Late Payment: Payments, Including late payment charges, will be paid in accordance with the
State Prompt Payment Act and rules when applicable. 30 ILCS 540; 74 ill. Adm. Code 900. This

shall be Vendor's sole remedy for late payments by the State. Payment terms contained on
Vendor's invoices shall have no force and effect.

4.1.2 Minority Contractor Initiative: Any Vendor awarded a contract under Section 20-10, 20-15, 20-
25 or 20-30 of the lginois Procurement Code (30 ILCS 500) of $1,000or more is required to pay a
fee of $15.The Comptroller shall deduct the fee from the first check issued to the Vendor under
the contract and deposit the fee in the Comptroiier's Administrative Fund. 15 iLCS 405fr23.9.

4.1.3 Expenses: The State will not pay for supplies provided or services rendered, including related
expenses incurred, prior to the execution of this contract by the Parties even if the effective
date of the contract is prior to execution.

4.1.4 Prevailing Wage: As a condition of receiving payment Vendor must (i) be in compliance with the
contract, (ii) pay its employees prevailing wages when required by law, (iii) pay its suppliers and
subcontractors according to the terms of their respective contracts, and (iv) provide lien waivers
to the State upon request. Examples of prevailing wage categories include public works,

printing, janitorial, window washing, building and grounds services, site technician services,
natural resource services, security guard and food services. The prevailing wages are revised by
the Department of Labor and are available on the Department's ofgciai website, which shall be
deemed proper notification of any rate changes under this subsection. Vendor is responsible for
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contacting the Bgnois Department of Labor to ensure understanding of prevailing wage
requirements at 217-782-6206 or (htto://www.state Jl.us/aeencv/idol/index. html.

4.1.5 Federal Funding: This contract may be partially or totally funded with Federal funds. If federal
funds are expected to be used, then the percentage of the good/servke paid using Federal

funds and the total Federal funds expected to be used will be provhfed in the award notice.

4.1.6 invoicing: By submitting an invoice, Vendor certiges that the supplies or services provided meet
ag requirements of the ctmtract, and the amount bgted and expenses incurred are as allowed in
the contract. Invoices for supplies purchased, servkes performed and expels incurred
through June 30of any year must be submitted to the State no biter than July 31of that year;
otherwise Vendor may have to seek payment through the illinois Court of Claims 30 ILCS

105/25. All invoices are subject to statutory offset. 30 ILCS 210.

4.1.6.1Vendor shall not bill for any taxes unless accompanied by proof that the State is subject
to the tax. If necessary, Vendor may request the applicable Agency/University state tax
exemption number and federal tax exemption information.

4.1.62 Vendor shall invoice at the completion of the contract unless invoicing is tied in the
contract to milestones, deliverables, or other invoking requirements agreed to in the
contract.

4.1.68Vendor shag subniit four (4) invoices, one at the completion of each audit cycle set forth
in Section 1.1,as follows:

a) Vendor shalt submit an mvoice for the 1" Payment upon completion of the
Cyde 81 Eligiblgty Verifkation Process and reporthqg

b) Vendor shall submit an invoice for the 2D payment upon completion of the
Cycle 82 EligibiTity Verification Process and reporting; and

c) Vendor shelf submit an invoice for the 3rd Payment upon completion of the
Cyde 83 Eligibgity VeriTication Process and reporting; and

d) Vendor shag submit an invoice for the 4th Payment upon completion of the
Cyde 84 Eligibgity Verification Process, and all reporting induding finai

reports.

Vendor shall send invoices to:

K Department of Central
Management Services, Bureau of
Benefits

Address:

Benegts Management Division

801 5. 7 Street„6'loor Annex

Gty, State Zip

PO Box 19208

Springfield, IL 62794-9208
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4.2 ASSIGNMENT: This contract may not be assigned, transferred in whole or in part by Vendor without the
prior written consent of the State.

SUBCONTRACTING: For purposes of this section, subcontractors are those specifically hired to perform
all or part of the work covered by the contract. Vendor must receive prior written approval before use
of any subcontractors in the performance of this contract. Vendor shall describe, in an attachment if not
already provided, the names and addresses of all authorized subcontractors to be utilized by Vendor in

the perfonnance of this contract, together with a description of the work to be performed by the
subcontractor and the anticipated amount of money that each subcontractor is expected to receive
pursuant to this contract. If required, Vendor shall provide a copy of any subcontracts within LS days
after execution of this contract.

AUDiT/RETENTION OF RECORDS: Vendor and its subcontractors shall maintain books and records
relating to the performance of the contract or subcontract and necessary to support amounts charged
to the State pursuant the contract or subcontract. Books and records, including information stored in

databases or other computer systems, shall be maintained by the Vendor for a period of three years
from the later of the date of final payment under the contract or completion of the contract, and by the
subcontractor for a period of three years from the later of Anal payment under the term or completion
of the subcontract. If federal funds are used to pay contract costs, the Vendor and its subcontractors
must retain its records for five years. Books and records required to be maintained under this section
shall be available for review or audit by representatives of: the procuring Agency/University, the
Auditor General, the Executive Inspector General, the Chief Procurement Officer, State of Rlinols internal
auditors or other governmental entities with monitoring authority, upon reasonable notice and during
normal business hours. Vendor and its subcontractors shall cooperate fully with any such audit and with

any investigation conducted by any of these entities. Failure to maintain books and records required by
this section shall establish a presumption in favor of the State for the recovery of any funds paid by the
State under the contract for which adequate books and records are not available to support the
purported disbursement. The Vendor or subcontractors shall not impose a charge for audit or
examination of the Vendor's books and records. 30 ILCS 500/20-65.

TIME IS OF THE ESSENCE: Time is of the essence with respect to Vendor's performance of this contract.
Vendor shall continue to perform its obligations while any dispute concerning the contract is being
resolved unless otherwise directed by the State.

NO WAIVER OF RIGHTS: Except as specifically waived in writing, failure by a Party to exercise or enforce

a right does not waive that Party's right to exercise or enforce that or other rights in the future.

4,7 FOIICE MAIEURE1 Failure by either Party to perform its duties and obligations will be excused by

unforeseeable circumstances beyond its reasonable control and not due to its negligence, including acts
of nature, acts of terrorism, riots, labor disputes, fire, flood, explosion, and governmental prohibition.

The non-declaring Party may cancel the contract without penalty if performance does not resume within

30 days of the dedaration.

CONFIDENTIAL INFORMATION: Each Party, including its agents and subcontractors, to this contract

may have or gain access to confidential data or information owned or mamtained by the other party in

the course of carrying out its responsibilities under this contract. Vendor shall presume all information

received from the State or to which it gains access pursuant to this contract is confidential. Vendor

information, unless clearly marked as confidential and exempt from disdosure under the illinois
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Freedom of Information Act, shall be considered public. No confidential data collected, maintained, or
used in the course of performance of the contract shall be disseminated except as authorized by law and

with the written consent of the disclosing Party, either during the period of the contract or thereafter,
The receiving Party must return any and all data collected, maintained, created or used in the course of
the performance of the contract, in whatever form it is maintained, promptly at the end of the contract,
or earlier at the request of the disclosing Party, or notify the disclosing Party in writing of its destruction.

The foregoing obligations shall not apply to confidential data or information lawfully in the receiving

Party's possession prior to its acquisition from the disdoslng Party; received in good faith from a third

Party not subject to any confidentiality obligation to the disclosing Party; now is or later becomes
publicly known through no breach of confidentiality obligation by the receiving Party; or is

independently developed by the receiving Party without the use or benefit of the disclosing Party'

confidential information.

4,9 USE AND OWNERSHIP: All Deliverables (as defined in Section 5.1.16)furnished by Vendor under this

contract, whether written documents or data, goods or deliverables of any kind, shall be deemed work

for hire under copyright law and all intellectual property and other laws, and the State of Illinois is

granted sole and exclusive ownership to ag such work, unless otherwise agreed in writing. Vendor

hereby assigns to the State all right, title, and interest in and to such work including any related

intellectual property rights, and/or waives any and all claims that Vendor may have to such work

including any so-called "moral rights" in connection with the work. Vendor acknowledges the State may

use the work product for any purpose. Confidential data or information cbntained in such work shall be

subject to confidentiality provisions of this contract.

4.10 INDEMNIFICATION AND LIABILITy: The Vendor shall indemnify and hold harmless the State of illinois,

its agencies, officers, employees, agents and volunteers fram any and all costs, demands, expenses,

losses, claims, damages, liabilities, settlements and judgments, including in-house and contracted

attorneys'ees and expenses, arising out of: (a) any breach or violation by Vendor of any of its

certifications, representations, warranties, covenants or agreements; (b) any actual or alleged death or

injury to any person, damage to any property or any other damage or loss claimed to result in whole or

in part from Vendor's negligent performance; or (c) any negligent act, activity or omission of Vendor or
any of its employees, representatives, subcontractors or agents. Neither Party shag be liable for

incidental, special, consequential or punitive damages.

4.11 INSURANCEi Vendor shall, at all time during the term and any renewals maintain and provide a

Certificate of insurance naming the State as additional insured for all required bonds and insurance.

Certificates may not be modified or canceled until at least 30 days notice has been provided to the

State. Vendor shall provide: (a) General Commercial Liability occurrence form in amount of $1,000,000
per occurrence (Combined Single Limit Bodify injury and Property Damage) and $2,000,000 Annual

Aggregate; (b) Auto Liability, including Hired Auto and Non-owned Auto, (Combined Single Limit godgy

Injury and property Damage) in amount of $1,000,000 per occurrence; and (c) Worker's Compensation

Insurance in amount required by law. Insurance shall not Emit Vendor's obligation to indemnify, defend,

or settle any claims.
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INDEPENDENT CONTRACTORI Vendor shall act as an independent contractor and not an agent or
employee of, or joint venture with the State. AN payments bythe State shaNbe made on that basis.

SOLICITATION ANO KMPLOTMENTE Vendor shall not emPloy any Person emPloyed by the State during

the tenn of this contract to perform any work under this contract. Vendor shag give notice immediately

to the Agency's director if Vendor solicits or intends to solicit State enqdoyees to perform any work

under this contract.

4.14 COMPUANCE WITH THK LAW: The Vendor, its employees, agents, and subcontractors shall comply wgh

ag appgcable federal, state, and local taws, rules, ordinances, regulations, orders, federal drculars and

ag license and pertnit requirements in the performance of this contract. Vendor shag be in cotnpliance

with applicafde tax requirements and shag be current in lwytaent of such taxes. Vendor shall obtain at
its own expense, ag Ncenses and permissions necessary for the performance of this contract.

BACKGROUND CHKCRE Whenever the State deems it reasonably necessary for security reasons, the
State may conduct, at its expense, criminal and driver history background checks of Vendor's and

subcontractors officers, employees or agents. Vencior or subcontractor shag reassign immediately any

such individual who, in the opinion of the State, does not pass the background check.

4.16 APPUCABLK IAWE Thfs contract shali be construed In accordance with and is subject to the laws and

rules of the State of NNnois, The Department of Human Rfghts'qual Opportunity requhements (44 Nl.

Adm. Code 750) are incorporated by reference. Any daim against the State arising out of this contract

must be filed exclusively with the iginois Court of Claims. 705 ILCS SOS/1. The State shaN not enter into

binding arbitration to resolve any contract dispute. The State of Illinois does not waive sovereign

immunity by entering into this contract. The official text of cited statutes is incorporated by reference

An unoffidal version can be viewed at (www.ilaa.aov/leaislation/iles/iles.aso}.

ANTI-TRUST ASSIGNMKNTE If Vendor does not pursue any claim or cause of action it has arising under

federal or state antitrust laws relating to the subject matter of the contract, then upon request of the

lginois Attorney General, Vendor shaN assign to the State rights, title and interest in and to the claim or

cause of acthm.

CONTRACTUAL AUTHORITyt The Agency that signs for the State of iginois shag be the only State entity

responsible for performance and payment under the contract. When the Chief Procurement Officer or

authorized designee signs in addition to an Agency, they do so as approving ofgcer and shall have no

liabNty to Vendor. When the Chief Procurement Ofgcer or authorized designee, or State Purchasing

OIFICer Signa a maater Contract on behalf of State agencies, only the Agency that places an order with

the Vendor shaN have any Nability to Vendor for that order.

4.16 NOTICES; Notkes and other commurdcations provided for herein shag be given in writing by registered

or certiTied mail, return receipt requested, by receipted hand delivery, by courier (IJPS, Federal Express

or other similar and reFiable carrier), by e-mail, or by fax showing the date and time of successful receipt.

Notices shaN be sent to the individuals who signed the contract using the contact Inforntation following
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the signatures. Each such notice shall be deemed to have been provided at the time it is actually

received. By giving notice, either Party may change the contact information.

4.20 MODIFICATIONS AND SURVIVAL: Amendments, modifications and waivers muSt be in writing and

signed by authorized representatives of the Parties. Any provision of this contract ofRcially dedared
void, unenforceable, or against public policy, shall be ignored and the remaining provisions shall be
interpreted, as far as possible, to give effect to the Parties'ntent. All provisions that by their nature

would be expected to survive, shall survive termination. In the event of a conflict between the State'

and the Vendor's terms, conditions and attachments, the State's terms, conditions and attachments
shall prevaiL

4%2 PERFORMANCE RECORD / SUSPENSIONi Upon request of the State, Vendor shall meet to discuss

performance or provide contract performance updates to help ensure proper performance of the
contract, The State may consider Vendor's performance under this contract and compliance with law

and rule to determine whether to continue the contract, suspend Vendor from doing future business

with the State for a speciged period of time, or to determine whether Vendor can be considered

responsible on specific future contract opportunities.

4.22 FREEDOM OF INFORMATION ACT: This contract and all related public records maintained by, provided

to or required to be provided to the State are subject to the Illinois Freedom of Information Act (FOIA}

(50 ILCS 140}notwithstanding any provision to the contrary that may be found in this contract.

4.23 SCHEDULE OF WORK: Any work performed on State premises shall be done during the hours
designated by the State and performed in a manner that does not interfere with the State and its

personneL

4.24 WARRANTIES FOR SUPPLIES AND SERVICES:

4.24.1. Vendor warrants that the supplies furnished under this contract will: (a) conform to the

standards, specifications, drawing, samples or descriptions furnished by the State or furnished

by the Vendor and agreed to by the State, including but not limited to all specifications attached

as exhibits hereto; (b) be merchantable, of good quality and workmanship, and free from

defects for a period of twelve months or longer if so specified in writing, and fit and sufficient

for the intended use; (c) comply with all federal and state laws, regulations and ordinances

pertaining to the manufacturing, packing, labeling, sale and delivery of the supplies; (d) be of
good title and be free and clear of all liens and encumbrances and; (e}not infringe any patent,

copyright or other intellectual property rights of any third party. Vendor agrees to reimburse

the State for any losses, costs, damages or expenses, including without limitations, reasonable

attorne's fees and expenses, arising from failure of the supplies to meet such warranties.

4.24.2. Vendor shai! Insure that all manufacturers'arranties are transferred to the State and shall

provide a copy of the warranty. These warranties shall be in addition to ail other warranties,

express, implied or statutory, and shall survive the State's payment, acceptance, inspection or
failure to inspect the supplies.
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4.24.3. Vendor warrants that all services will be performed to meet the requirements of the contract in
an efficient and effective manner by trained and competent personnel. Vendor shall monitor
performances of each individual and shall reassign immediately any individual who is not
performing in accordance with the contract, who is disruptive or not respectful of others in the
workplace, or who in any way violates the contract or State policies.

4.25 REPORTING, STATUS AND MONITORING SPECIFICATIONS:

4.25.1. Vendor shall immediately notify the State of any event that may have a material impact on
Vendor's ability to perform the contract.

4.25.2. By August 31 of each year, Vendor shall report to the Agency or University the number of
qualiTied veterans and certain ex-offenders hired during Vendor's last completed fiscal year.
Vendor may be entitled to employment tax credit for hiring individuals in those groups. 35 ILCS

5/216, 5/217,

4.26 EMPLOYMENT TAX CREDIT: Vendors who hire qualified veterans and certain ex-offenders may be
eligible for tax credits. 30 ILCS 500/45-67 and 45-70. Please contact the glinois Department of Revenue
(telephone fh 217-524-4772) for information about tax credits.

SUPPLEMENTAL PROVISIONS

5.1 STATE SUPPLEMENTAL PROVISIONS:

2 Agency/University Definitions
Whenever used in this contract or amendment, induding schedules and attachments to this contract, the
following terms shall be deffned as below.

5.1.1 Abandoned Call: the caller elects an option and is either not permitted access to the elected option or
dlsconnects from the system.

5,1.2 Administrative Web Portal: provides eligibility documentation and easy access to important
information, including, but not limited to, the Plans'efinitions of eligible Dependents, tools and
resources that assist Members in obtaining copies of required documents (e.g., birth certificates,
marriage licenses, and tax returns), and answers to FAQs, statistics regarding processing status, call
volumes, website hits, the project calendar, issues and their resolution, and status reports.

5.13 Afffliatei any person, Rrm, corporation (including, without limitation, service corporation and
professional corporation), partnership (induding, without limitation, general partnership, limited
partnership and limited liability partnership), limited liability company, joint venture, business trust,
association or other entity is new or in the future directly or indirectly controls or is under common
control with the Vendor.

5.14 Agency: illinois Department of Central Management Services (CM5), or any successor agency, as the
agency of State government responsible for entering into the Contract, monitoring performance,
receiving the benefits derived from the Contract or making payments under the Contract. In this
document, Agency may be referred to as "It where appropriate to the Contract.
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5.1& giast E~: the e«nsgs sent hy Agency informing ttemhers that the Dependent eggibNRyver~ process wig betaking place, inde«gng the importance of respon«gng to notkes prior to the
candu»ion oi the Compliance Psrfo«C

5.1.0 Nureau of Nsnsfgs: the divkion of the Ngnois Depsrttnent of Central Management Sar«deus
r«uponsgde fsr adminlsterbtg the Plans ossmd un«ier the State Employees'roup I«no«ance Act.

5.147 Nosiness Days: tradstiomd workdays indude ~y, Tuesday, W~y, Th~ and Frhkty.
State Itogdays are i«eluded.

5.1% CFlb the Code of Federal Regulations.

5.10 CMS« the State oi iginois Department of Central Manage«mnt Se«vkes. In dtb~CMS may be
referredtuss "~,"we or "us . "We or "us aluusedappmpnatetothe~

S.L10 Calendar Day(s}: ag d»LEE in a~imfuding weehtndc aed hoiidavs. One Calendar Day Is a period
of time from midnight to midnight, a full 24-hour period.

SA~ Co«ie: the Nhnois Procurement Code, 30 ILCS 500/1-5 et seq. and the Standard Procurement Rules, 4«t

NL Adm'nist«atfve Code 1. Unofgdal vershtns of the Cmle snd Standanl Procurement Rules (44 NL

Adm. Code 1), whkh is app gee hie to this Procurement, may be «dowed at
httu:1lwww.uurchass.state.il.us/.

5.1.12 Cogege Insurance P~ the progmm whkh provides htsurasce bsnegts for an annuitant receiving
s monthly henegt or annuity from the State Unlversbfes Nedrement System (SURS) who prior to
retiring, was an employee of an Ngnois comnmnity coNege.

5.165 Compgsnce Period: the ndnimum thirty (SO) day Furled in whkh sg Members must submit acceptahfe
documentation

touche

Vend«a in order to demonstrate Dependent eHgitdgty.

5.1~ Contmctl the Nnaf signs«l "Contract for Servkes «hast«nant an«l require«i Attachments and
Amendments between the Vendor smi the Agency.

5.1.15 Dsy(s)l unless othenulse spedged, refem to calendar dsy(s).

5.1«10 Degverahle«any service or document, ntanust, or report (tn har«i copy, electronic Swmat or spedgc
me«gum ss mqulred) the vendor is to provhfe to the state to fuIRN a requhemem of the contract.

5.1.17 Dependane an enqdoyee's spouse, civil urd«m partner, chgd, dependent bensfMary or other pe«son
n«degned by the State Enqdoyees Sroup Insurance Act of 1971,as amended (5 ILCS 575/1 et seq.).
For purposes of the State Employee's Group Insurance Prsgmm only, the term Depcmdent also
indudes a domsstk partner.

5 1.10 Eilglbgity Appruud«a determination made by the Vendor indkatlng a Memb«u hss ~the
~NSMity ve«IN«ation raquhements in order to conthma a Dependent'a«overage.

5.1.19 Employee Web P«st»h s cecum portal that Nlembers shag have aces«a to a«qi commu~ sent to
them vfa the at ag times thnmghotrt the pro)ect. Members shaN have the abiTrty to upload dscuments
via the Enqdoyee Weh Portal. Members shall abo be ghlen the option to elect to retch«a nudgcadorn
via email when there Is a change to their audit status.

State ol »liooia
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S.i~ fxtenshm Nodce: nodce sent to the lylemher, after receipt of s hiemher's request for an extension of
time beyond the sgotted Compgsnce period, stating the amount of addfdonaf time, granted to the
iyiember to pmduce the necessary documents, amf Ihting those Dependents (by name and date of
birth) for whom acfdlthsnal thne wss~ond gnsnted.

S.L21 Fhst Notice: a notk«espfsimng the Dependent eNNRdihy ve~ process, the need far the
Member to verify the status snd accuracy af sg documentsdon indmgng vagd Sodsl~nmnhws
of hfs/her Dependents in onfer to conthme their coverage, stating the deadline for the CompNance
Period by wbkh hfembers must supplir the requested informsdon to the Vendor In order to contfnue
Dependent covemge, and hrhrgy describing the pracess for sn extenshm af time of the Compgsnce
Psrhxf.

5.1~ Fiscal year (Fy): the twelve (12) month periocf begfnnhg luly 1 tiuougb tune 30 upon whkh the
Stats's budget year is based.

5.1M Goklve Date: the date the Vendor sends eat the Fhst Notks to Members snd oPens the call center to
begfn tshfng cags.

5.1.24 Group Inswance Representathre (GIR): the indivfdual within each State department who h the
ofRciagy dedgnsted gabon between Rureou of ReneRts and hiembers.

58.25 Health Plan Repmsentagve (HPR): the individual within each unit of local government who is the
~gy ~d liaison between Runmu of Renegts snd local govermnent employees.

5.ling Hcffdsysr days on wldch ofgcisl holhisys artd cammemoratioas sre observed as degned in NNnois at,
httn://www.cms.g.aov/cms/2 servicase oer/halidsvs.htm.

5.141 ILCS:Ngnols Compged Statutes. An unofgcfef version of the ILCS may be viewect at:
httn://www.lexis.state.N.us/leaislsdon/Ncs/iks,sso.

5.128 Incomplete Nogce: s second nodce to hhembers who respomled ta the Rrst Mo5ce request for
verglcstfon but who dfd not submit scceptabfe vergkstlons for ag Dependents, stating the desdffne
hy which hhembers must supply the ~lnformsdon to the Vendor ln order to continue
Dependent ~ancf describing why any prevbmdy submitted dommentation wss found
unacceptable, and the process for seelsing an extension oftime of the Compliance PeriocL

5.1.20 fnfommtfon Technology (ff): s combfnsdon of computing hsrdwsm snd software used im (a) the
csptum, storage, manipulation, movement, control, dhpfsy, interchange ar trsnsmhslon af
hsfomwtion, f~. structured data which msy include dfgfdsad audie snd wdeo amf docunwms; (b) the
processing of such fnformadon for the purposes of enshgag or facigtsdng s business process or
related transacdonl or (c)hath.

5.130 Llmltecf Knggsh Proffdent Populadonr indfvhbmh with a primary language other than English who
must communkste in tbst language if the individual h to funu sn equal opportunity to partkfpste
effectively in, and benefit from, any sid, sendce or benegt provided by the Vendor.

5.1&1 Leml Government Health Phur. the pragram which prowdes insurance benegts for hnsf government
units, such as cbfes, towns, vghges and townshl ps„.en5tfes having the abgfty to tax or receive moneys
from tha State of Ngmds, such ss perh distrkts, housing authorf5es, water districts, schaofs; anti

state af llffnou
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entities agowed by statute, such as rehabilitation facilities, domestic violence shelters and child
advocacy centers.

5.1.52 Member: an eligible employee, benefit redpient, survivor or annuitant enrolled In a State health plan
offered under the State Employees Group Insurance Program, the College Insurance Program, the
Teachers'etirement insurance Program, or the Local Government Health Plan.

5.143 Parties: the Agency and the Vendor.

5.1.34 Pre-Termination Notice( notiCe to Members who failed to provide acceptable ver(f(cat(ons for
Dependents within the Compliance Period, which spec(f(es the effective date of termination, prov(des
an update on the Dependent eligibiiity status of each Dependent, describes why any previously
submitted documentation was found unacceptable, and includes a btief description of the
reconsideration process.

5.1.55 Project Charter: a statement of the scope, object(ves and participants in a project, which provides a
preliminary delineation of roles and responsibilities, outlines the project objectives, identifies the
main stakeholders, def(nes the authodty of the project manager and serves as a reference of
authority of the project.

5.1.56 Project leader: person on behalf of the Vendor who serves as the single point of contact with the
Agency and shall have overall responsibility for the Vendor's functions under the Contract.

5.1.8T Reconsideration: Member's written request for a review of the decision to terminate or other action
involving the Member's compliance with the Dependent eligibility ver(fkat(on requirements.

5.1.5$ Reminder Not(ce(s}: notice to Members who have not responded to the First Notice listing those
Dependents for which ver(Gest(on remains outstanding, stating the deadiine for the Compliance
Period, describing the process for seeking an extension of time of the Compliance Pet iod, and listing
any other Dependents for svhich acceptable verification has been received.

5.109 Single Audit: Dependent eliglbglty verification process for all groups along with the submission of all

required mports.

5.1.40 Span of Contre(: Information Technology and telecommunications capabilities tHe Vendor itse(f
operates or is legally responsible according to the terms and conditions of the Contract. The Span of
Control also inc(udes systems and telecommunications capabilities outsourced by the Vendor.

5.1.41 Speed of Answer (SDA}:the total time between the moment at which a caller to the call center first
hears an introductory greeting and enters the queue, and the time at which a call center
representathfe answers the call. For this def(n(t(on, the term "answer" means to begin an
unintermpted dialogue with the caller. If a caller requests a returned call using the dial-back feature,
the SOA shall be defined as the time between the moment at which a caller f(rst hears an introductory
greeting and enters the queue, and the time of the returned call, regardless of whether the Member
answered.

5.1.42 State Employees Group insurance Prograrnt the program which prow'des insurance benefits for
current and certain former elected state off(c(a(s and the employees under their jurlsdktion,

State of lllinoit
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employees of state agendas, boards, commissions and universities who work at least 50% of a normal
work schedule, as well as retirees and annuitants of these entities.

5.1,45 State of Illinois: as represented through any agency, department, board, or commission, and Indudes
CMS. in this contract the State of llllntds may be referred to as ¹State", "wa" or "us". 'Wen or "us" are
used appropriate to the contettt.

5.1A4 Teachers'etirement Insurance Program: the program which provides insurance benefits for
annuitants receiving a monthly benefit or annuity from the Teachers'etirement 5ystem (TRS) who
prior to retiring, were an employee of an illinois school district.

5.1AS Telecommunkation Device for the Deaf (TDD): special communication devices for use by individuals
with hearing or severe speech impairments who are unable to use conventional phones, also known
as Teletype (TTy).

5.146 Third Party: an entity other than the Agency, Vendor, or any of their Afgliates.

5.1A7 Termination: a Dependent's loss of coverage for failure to satisfy the eligibility verification
requirements.

5.1.48 Week: the traditional seven day week, Sunday through Saturday.

Q Required Federal Clauses, Certifications and Assurances

N/A

Public Works Requirements (construction and maintenance of a public work). S20 ILCS 130/4.

N/A

Prevailing Wage (janitorial cleaning, window cleaning, building and grounds, site technician,
natural resources, food services, and security services, if valued at more than $200 per month or
52,000 per year or printing) 30 ILCS 500/25-60.

N/A

Agency/University Specific Terms and Conditions

N/A

Other (describe)

N/A

5,2 VENDOR SUPPLEMENTAL PROVISIONS

Vendor Supplemental Provisions

N/A

State of illinois
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8. STANDARD CERTIFICATIONS

Vendor acknowledges and agrees that compliance with this subsection in its entirety for the term of the contract
and any renewals is a material requirement and condition of this contract. By executing this contract Vendor

certifies compliance with this subsection ln its entirety, and is under a continuing obligation to remain in

compliance and report any non-compliance.

This subsection, in its entirety, applies to subcontractors used on this contract. Vendor shall include these
Standard Certifications in any subcontract used in the performance of the contract using the Standard

Subcontractor Certification form provided by the State,

lf this contract extends over multiple fiscal years, including the initial term and al( renewals, Vendor and its

subcontractors shall confiirrn compliance with this section in the manner and format determined by the State by

the date specified by the State and in no event later than July 1 of each year that this contract remains In effect.

If the Parties determine that any certification in this section is not appHcable to this contract it may be stricken

without affecting the remaining subsections.

6.1. As part of each certification, Vendor acknowledges and agrees that should Vendor or its subcontractors
provide false information, or fail to be or remain in compliance with the Standard Certification
requirements, one or more of the following sanctions will apply:

a the contract may be void by operation of law,

~ the State may void the contract, and

~ the Vendor and it subcontractors may be subject to one or more of the following: suspension,

debarment, denial of payment, civil fine, or criminal penalty.

Identifying a sanction or failing to identify a sanction in relation to any of the specific certifications does
not waive imposition of other sanctions or preclude application of sanctions not specifically identified.

6.2. Vendor certtTies it and its employees will comply with applicable provisions of the United States Civil

Rights Act, Section 504 of the Federal Rehabilitation Act, the Americans with Disabilities Act, and
applicable rules in performance of this contract.

8.3. Vendor, if an individual, sole proprietor, partner or an individual as member of a LLC, certifies he/she is

not in default on an educational loan. 5 ILCS 385/3.

6.4. Vendor, if an individual, sole proprietor, partner or an individual as member of a LLC, certifies it he/she
has not received (i) an early retirement incentive prior to 1993 under Section 14-108.3or 16-133.3of
the illinois pension Code or (ii) an early retirement incentive on or after 2002 under Section 14-108,3 or
16-133.3of the glinois Pension Code. 30 iLCS 105/15a; 40 ILCS 5/14-108.3; 40 ILCS 5/16-133.

6.5. Vendor certifies that it is a legal entity authorized to do business in Rlinois prior to submission of a bid,
offer, or proposal. 30 ILCS 500/1.15.8, 20%3.

State of Illinois
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To the extent there was a current Vendor providing the services covered by this contract and the
employees of that Vendor who provided those services are covered by a collective bargaining
agreement, Vendor certifies (i) that it will offer to assume the collective bargaining obligations of the
prior employer, including any existing collecthre bargaining agreement with the bargaining
representative of any existing collective bargaining unit or units performing substantially similar work to
the services covered by thd contract subject to its bid or offer; and (ii}that it shall offer employment to
all employees currently employed in any existing bargaining unit who perl'onn substantially similar work
to the work that will be performed pursuant to this contract. This does not apply to heating, air
conditioning, plumbing and electrical service contracts. 30 ILCS 500/25-80.

6.7. Vendor certifies it has neither been convicted of bribing or attempting to bt ibe an officer or employee of
the State of illinois or any other State, nor made an admission of guilt of such conduct that is a matter of
record. 30 ILCS 500/50-5.

If Vendor has been convicted of a felony, Vendor certifies at least five years have passed after the date
of completion of the sentence for such felony, unless no person held responsible by a prosecutor's off)ce
for the facts upon which the conviction was based continues to have any involvement with the business.
30 ILCS 500/50-10.

If Vendor or any officer, director, partner, or other managerial agent of Vendor has been convicted of a
felony under the Sarbanes-Oxley Act of 2002, or a Class 3 or Class 2 felony under the illinois Securities
Law of 1953,Vendor certifies at least Rve years have passed since the date of the conviction. Vendor
further certifies that it is not barred from being awarded a contract and acknowledges that the 5tate
shall declare the contract void if this certification is false. 30 ILES 500/50-10.5.

6.10. Vendor certiffes it is not barred from having a contract with the State based upon violating the
prohibitions related to either submitting/writing specifications or providing assistance to an employee of
the State of illinois by reviewing, drafting, directing, or preparing any Invitation for bids, a request for
proposal, or request of information, or similar assistance (except as part of a public request for such
information). 30 II.CS 500/50-10.5(e), omended by Pub. Act No. 97-0895 (August 3, 2012).

Vendor certifies that lt and its affiliates are not delinquent in the payment of any debt to the State (or if
delinquent has entered into a deferred payment plan to pay the debt}, and Vendor and its affiliates
acknowledge the State may declare the contract void if this certification is false or if Vendor or an
affiliate later becomes delinquent and has not entered into a deferred payment plan to pay off the debt.
30 ILCS 500/50-11, 50-60.

6.12. Vendor certifies that it and all affiliates shall collect and remit illinois Use Tax on all sales of tangible
personal property into the State of illinois in accordance with provisions of the illinois Use Tax Act and
acknowledges that failure to comply may result in the contract being declared void. 30 ILCS 500/50-12.

Vendor certifies that it has not been found by a court or the Po(lution Control Board to have committed
a willful or knowing vioiation of the Environmental Protection Act within the last five years, and is
therefore not barred from being awarded a contract, 30 ILCS 500/50-14.

6.14. Vendor certifies it has neither paid any money or valuable thing to induce any person to refrain from
bidding on a State contract, nor accepted any money or other valuable thing, or acted upon the promise
of same, for not bidding on a State contract. 30 ILCS 500/50-25.

State of Illinois
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6.15. Vendor certifies it is not in violation of the "Revolving Door" provisions of the Illinois Procurement Code
30 ILCS 500/50-30.

6.16. Vendor certifies that it has not retained a person or entity to attempt to influence the outcome of a
procurement decision for compensation contingent in whole or in part upon the decision or
procurement. 30 ILCS 500/50-38.

6.17. Vendor certifies it will report to the illinois Attorney General and the Chief Procurement Officer any
suspected collusion or other anti-competitive practice among any bidders, offerors, contractors,
proposers, or employees of the State. 30 ILCS 500/50-40, 50-45, 50-50.

Vendor certifies steel products used or supplied in the perl'ormance of a contract for public works shall
be manufactured or produced in the United States, unless the executive head of the procuring
Agency/University grants an exception. 30 ILCS 565.

6.19. Drug Free Workplace

6.19.1 If Vendor employs 25 or more employees and this contract is worth more than $5,000, Vendor
certifies it will provide a drug free workplace pursuant to the Drug Free Workplace Act.

6.19.2 If Vendor is an individual and this contract Is worth more than 55000, Vendor certifies It shall

not engage in the uniawful manufacture, distribution, dIspensation, possession, or use of a
controlled substance during the performance of the contract. 30 ILCS 580.

Vendor certifies that neither Vendor nor any substantially owned affiliate is partidpating or shall

participate in an international boycott in violation of the U.S. Export Administration Act of 1979 or the
applicable regulations of the United States. Department of Commerce. 30 ILCS 582.

6.21. Vendor certifies it has not been convicted of the offense of bid rigging or bid rotating or any similar

offense of anystate or of the United States. 720 ILCS 5/33 E-3, E-4.

6.22. Vendor certifies it complies with the lginois Department of Human Rights Act and rules applicable to
public contracts, which include providing equal employment opportunity, refraining from unlawful

discrimination, and having written sexual harassment policies. 775 ILCS 5/2-105.

Vendor certifies it does not pay dues to or reimburse or subsidize payments by its employees for any
dues or fees to any "discriminatory club." 775 ILCS 25/2.

6.24 Vendor certifies that no foreign-made equipment, materials, ar supplies furnished to the State under
the contract have been or will be produced in whole or in part by forced labor or indentured labor under
pedal sanction. 30 ILCS 583.

6.25 Vendor certifies that no foreign-made equipment, materials, or supplies furnished to the State under
the contract have been produced in whole or in part by the labor or any child under the age of 12. 30
ILCS 584.

6.26. Vendor certifies that any violation of the Lead Poisoning Prevention Act, as it applies to owners of
residential buildings, has been mitigated. 410 ILC5 45.

6.27 Vendor warrants and certlfies that it and, to the best of its knowledge, its subcontractors have and will

comply with Executive Order No. 1 (2007). The Order generally prohibits Vendors and subcontractors
from hiring the then-sewing Governor's family members to lobby procurement activities of the State, or

State of Illinois
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any other unit of government in Illinois induding local governments if that procurement may result in a
contract valued at over $25,000. This prohibition also applies to hiring for that same purpose any
former State employee who had procurement authority at any time during the one-year period
preceding the procurement lobbying activity.

6~. Vendor certifies that information technology, including elertronic information, software, systems and
equipment, developed or provided under this contract comply with the applicable requirements of the
illinois Information Technology Accessibility Act Standards as published at (www.dhs.state.il.us/iitaa) 30
ILCS 587.

6.29. Vendor certifies that it has read, understands, and is in compliance with the registration requirements of
the Elections Code (10 ILCS 5/9-35) and the restrictions on making political contributions and related
requirements of the Illinois Procurement Code. 30 ILCS 500/20-160 and 50-37. Vendor will not make a
political contribution that will violate these requirements.

in accordance with section 20-160 of the lllfnois Procurement Code, Vendor certifies as applicable:

Vendor is not required to register as a business entity with the State Board of Elections.

or

2 Vendor has registered with the State Board of Eiections. As a registered business entity, Vendor
acknowledges a continuing duty to update the registration as required by the Act.

state of Ilsnoit
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y. IFINANCIAL DISCLOSURES AND CONFUCTS OIF INTEREST

Financial Disclosures and Conflicts of Interest forms ("forms") must be accurately completed and submitted by
the Vendor, any parent entity(ies) and any subcontractors. There are nine steps to this form and each must be
completed as instructed In the step heading, unless otherwise provided. A bid, offer, or proposal that does not
include this form shall be considered non-responsive. The Agency/University wil! consider this form when

evaluating the bid, offer, or proposal or awarding the contract.

The requirement of disclosure of financial interests and conflicts of Interest is a continuing obligation. If
circumstances change and the previously submitted form is no longer accurate, disclosing entities must provide
anupdated form.

Separate forms are required for the Vendor, any parent entity(ies) and any subcontractors

Subcontractor forms must be provided with a copy of the subcontract, if required, within 15 days after
execution of the State contract or after execution of the subcontract, whichever is later, for all subcontracts with
an annual value of more than $50,000.

This disclosure is submitted for:

H Vendor

Vendor's Parent Entity(ies) (10096ownership)

Subcontractor(s) >$50,000

Subcontractor's Parent Entity(ies) > $50,000

Project Name and Illinois

Procurement Bulletin Number

Vendor Name

Doing Business As (DBA)

Parent Entity

Subcontractor
Instrument of Ownership or
Beneficial Interest

Dependent Eligibility Verification Audit, BCIBADEVA01

Health Management Systems, Inc„awholly owned subsidiary of HMS Holdings

N/A

HMS Holdings Corp.

N/A

Corporate Stock (C-Corporation, S-Corporation, Professional Corporation, Service
Corporation) C If you selected Other, please describe: N/A

state of lsinolt
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you must select one of the sht options below and select the documentation you are submitting. you must provide the
documentation the applicable section nequires with this form.

Q Option 1-Pubgdy Traded Entities
1W Q Complete Step 2, Option A for each quaNying kttfividual or entity holding any ownership or

distributive income share in excess of 5% or an amount greater than 60% ($106,447 20) of the
annual sabt ty of the Governor.

OR

1.B.Q Attach a copy of the Federal 10-K, and skip to Step 3.

Q Option 2 —Privately HeM Entities with more than 200 Shareholders
2.A. Q Complete Step 2, Option A for each qualifying individual or entity holding any ownership or

distributive income share in excess of 5% or an amount greater than 60% ($106,44'7.20) of the
annual salary of the Governor,

OR

2.8.Q Complete Step 2, Option A for each qualifying indwidual or entity holding any ownership share
in excess of 5% and attach the information Federal 10-K reporting companies are required to
report under 17CFR 229.401.

H Option 3 —All other Privately Held Entities, not including Sole Proprietorships
3.A.H Complete Step 2, Option A for each qualifying individual or entity hoMing any ownership or

distributive income share in excess of 5% or an amount greater than 60% ($106,447.20) of the
annual salary of the Governor.

Q Option 4- Foreign Entities
4.A. Q Complete Step 2, Option A for each qualifying individual or entity holding any ownership or

distributive income share in excess of 5% or an amount greater than 60%,($106,447.20) of the
annual salary of the Governor.

OR

4.8.Q Attach a copy of the Securities Exchange Commission Form 20-F or 40-F and skip to Step 3.

Q Option 5- Not-for-Progt Entities

g Complete Step 2, Option B.

Q Option 6-Sole Proprietorships

Q Skip to Step 3.

State of llliooit
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Complete either Option A {for ag entities other than not-for-progts) or Option B {fornot-for-progts). Additionai rows
may be inserted into the tables or an attachment may be provided if needed.

OPFIOfg A-~ip Share and Distributive lncwne

GWrterShiP Share —If yOu SeleCted OPtian 1A., 2A., 2.Bo 3A., Or 4A. in SteP 1, PrOVide the name and addreSS Of eaCh
individual and their percentage of ownership if said pe~ exceeds 5%,or the dollar value of their ownership if said
dollar value exceeds $106,447.20.

Q Check here if including an attachment with requested information in a format substantially similar to the format
below.

TASILK- X

Name

HMS Holdings Corp.. 5615 High Point Drive, Irving 1003k
IX 75038

N/A

percentage of Ownership I 5Value of Ownership

Distributhte Income —If you selected Option 1.A., 24k., 3A., or 4.A in Step 1, provide the name and address of each
individual and their percentage of the disdos)ng vendor's total distributive income if said percentage exceeds StA of the
total distributive income of the disclosing entity, or the dogar value of their dbtributive income if said dollar value
exceeds 5106,447.20.

p Check here if including an attachment with requested information in a format substantially similar to the format
below.

HMS Holdings Corp..

Address

5615 High Point Drive, In4ng,
IX 75098

Slate ol llxeola
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Please certify that the fogowing statements are true.

I have disclosed all individuals or entities that hold an ownership interest of greater than S% or greater than
$106,447.20.

HyesQNo

I have disclosed all indivkluals or entities that wene entitled to receive distributive income in an amount greater
than 5106,44720 or greater than 5%of the total dbttributlve Income of the dbdosing enNy.

HyesQNo

OFyTON g-lÃsdosure of 8oard of directors (Not-for~)

if you selected Option S in Step 1, list members of your board of directors. Please include an attachment if necessary.

TASLK-2

Name
Not Applicable

{ Address

{gYes Q No. Is your company represented by or do you employ a iobbyist or other agent required to register under
the Lobbyist Registration Act (lobbyist must be registered pursuant to the Act with the Secretary of State) or other agent
who is not Identified through Step 2, Option A above and who has communicated, is communicating, or may
commun@ate with aliy State/Publk University otBcer or employee concerning the bid or offery If yes, please identify
each lobbyist and agent, including the name and address below

Thomson We
Michael Wei

Capitol Avenue, Suite
eld, IL 62074

Re~p to ~ng Entity
Current Lobbyists

Oescribe ag costs/fees/compensation/reimbursements rebtted to the assistance pnwided by each representative

lobbyist or other agent to obtain an Agencyr%lniversity contract: Engagement began on March 1, 2012. HMS pays

Thomson weir $5,500 per morrth. Thomson weir does not provide senfices to obtain Agency/University contracts

Stvte Of lllinOif
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Step 4 must be completed for each person cfisclosed in Step 2, Option A and for sc Ie pmprietors )dentiged in Step 1,
Option 6 above. Please provide the name of the person for which responses are provided: N/A

1. Do you hold or are you the spouse or minor chiki who holds an elective ofgce in the state of
Illinois or hold a seat in the General Assembly?

2, Have you, your spouse, or minor chihl been appointed to or empktyed in any ofiices or
agendas of State government and receive compensation for such empktyrnent In excess of
60N (6106,447.20)of the salary of the Governor?

Are you or are you the spouse or minor child of an ofgcer or employee of the Capital

Development Board or the Illinois Toll Highway Authorityy

4, Have you, your spouse, or an immediate family member who lives in your residence
currently or who lived in your residence within the last 12 months been appointed as a
member of a board, commission, authority, or task force authorized or created by state law

or by executive order of the Governor?

5. If you answered yes to any question in 1-4 above, idease answer the following: Do you, your
spouse, or minor child receive from the vendor more than 7.551of the vendor's total
distributable income or an amount of distributable Income in excess of the salary ofthe
Governor (S277312.00)7

6. If you answered yes to any question in 1-4 above, phase answer the following: Is there a
combined interest of self with spouse or minor child more than 15%($354,824.00) in the
aggregate of the vendor's distributable income or an amount of distributable income in
excess of two times the salary of the Governor7

QyesQNo

QyesQNo

Q yes Q No

QyesQNo

Ques Q No

Q Yes Q No

Step 5 must be completed for each person disclosed in Step 2, Option A and for sole proprietors identiTied in Step 1,
Option 6 above.

Please provide the name of the person for widch responses are provided: N/A

1. Do you currently have, or in the Previous 3 years have you had State emPloyment, including @yes Q No
contractual employment of services7

2. Has your spouse, father, mother> son, or daughter, had State employment, including QyesQNo
contractual employment for services, in the previous 2 yearsy

Stale ot Niooit
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3. Do you hokl currently or have you held in the previous 3 years elective office of the State of
illinois, the government of the United States, or any unit of local government authorized by

the Constitution of the State of illinois or the statutes of the State of lllinois7

4. Do you have a relationship to anyone (spouse, father, mother, son, or daughter) holding

elective office currently or in the previous 2 years'

Oo you hold or have you held in the prev'ous 3 years any appointive government office of
the State of glinois, the United States of America, or any unit of kzcal government authorized

by the Constitution of the State of illinois or the statutes of the State of glinois, whkh offke
entitles the holder to compensation in excess of expenses incurred in the discharge of that7

6, Do you have a relationship to anyone (spouse, father, mother, son, or daughter) holding

appointive ofhce cununtly or in the previous 2 years7

7, Do you currently have or in the previous 3 years had einpioyment as or by any registered
lobbyist of the State govemment7

g. Oo you currently have or in the previous 2 years had a relationship to anyone {spouse,
father, mother, son, or daughter) that is or was a regbtered iobbyist7

9. Do you currently have or in the previous 3 years had compensated employment by any
registered election or re-election committee registered with the Secretary of State or any

county clerk in the State of illinois, or any politkal action committee registered with either
the Secretary of State or the Federal Board of Eiectkins7

10. Do you currently have or in the previous 2 years had a reLstionship to anyone {spouse,
father, mother, son, or daughter) who is or was a compensated employee of any registered
election or reelection committee registered with the Secretary of State or any county clerk in

the State of Illinois, or any political action committee reghtered with either the Secretary of
State or the Federal Board of Bections?

QyesQND

QyesQNo

QyesQ No

Qyes Q No

QyesQNo

Qyes Q No

Q yes Q No

QyesQ No

.I

If you answered "Yes" in Step 4 or Step 5, please provide on an additional page a detailed expkinatinn that indudes, but
is not limited to the name, salary, State agency or university, and position title of each Individuak NiA

SVAE 41 iEVV44
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This step must be completed for each person disclosed in Step 2, Option A, Step 3, and for each entity and sole
proprietor disdosed in Step 1.

please prowde the name ofthe person or entity for whkh responses are provkiedt Health htanagement Systems, inc.
and Thomson Weir tobbyists

1. within the prevknIs ten ymIrs, have you had debarment from contracting with any
governmental entity?

2. Within the previous ten years, have you had any professmmd licensure discipline?

Within the previous ten years, have you had any bankruptdes'?

a. wltMn the prevknIs ten years, have you had any adverse chil judgments and administrative
findings'?

5, Within the previous ten years, have you had any criminal felony convictions'

C]yes@wo

Q Yes 0tto

OymZ tm

Qyesg No

QyesHWo

If you answered "yes", please provide a detailed exptsnatiorr that includes, but is not limited to the name, State agency
or universgy, and position title of each individual. it/A

sIAI4 af NSA44
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N you selected Option 1,2, 3, 4, or 6 in Step 1, do you have any contracts, pending contracts, bids, proposals, or other
ongoing procurement reladonships with units of state of llgnois government? pg Yes g No.

if "Yes"„pleasespecify below. Attach an additional page in the same format ss provided below, 8desired

Age nsy/tlniversfty

Recovery Audit Contract

Value
[

Contract

Reference/P.OJlfllinofs

Procurement sutfetinn8
2011-14-040$2,025,000

HFS-OIG

HFS-TPL

inpatient Hospital

Reviews

Third Party Liability

Revenue Maximization

Contract 5758,000

$500,000

2009-15011

2010-70601-2

I

Please explain the procurement relationship: Vendor

This disclosure is signed, and made under penalty of perjury for afi foi'-piofit entities, by an authorized officer or
employee on behalf of the bidder or offeror pursuant to Secdons 50-23 and 50-35 of the glinois Procurement Code. This
disclosure information is submitted on behalf ol:

Name of Oisctosing Entity: Health Management Systems, inc.

Printed Name: Walter Hosp

Title: EVP, Chief Finance Officer

.Phone Number: 212-857-9540

Email Address: wHospgshms.corn

Date: July 12, 2013

slviv of lsillofs
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OISCLQSiifftg QF SUSIINKSS OPNIIATIOINS WITH IifAIN

ln accordance with 30 ILCS 500/50-36, each bid, offer, or proposal submitted for a State contract, other than a
small purchase tlegned in Section 20-20 of the Nlinois Procurement Code, shaN include a disdosure of whether
or not the bidder, offeror, or proposing entity, or any of its corporate parents or subsidiaries, within the 24
months before subndsslon of the bid, offer, or proposal had business operations that bwolved contr'acts with or
provision of suppNes or servkes to the Government of Iran, companies in which the Government of Iran has any
direct or indirect equity share, consortiums or projects commissioned by the Gtwernrnent of iran and:

more than 1'f the company's revenues produced in or assets located in Iran involve og-refuted

activities or mineral-extraction activitieG less than 75%of the company's revenues produced in or msets
located in Iran involve contracts with or provhio» of og-related or mineral —extracdon products or
services to the Government of Iran or a project or consortitxn created exdusively by that Government;
and the company has failed to take substantiai action; or

the company has, on or after August 5, 1996, made an investment of $20 migion or more, or any
combinadon of investments of at least $10 milgon each that in the aggregate equals or exceeds $20
mggon in any 12- month period that directly or signlfkantfy contributes to the enhancement of Imn's

ability to develop petrtdeum resources of Iran.

A bid, offer, or proposal that does not include this disclosure shag not be considered responsive. We may
consider this disclosure when evaluating the bid, offer, or proposal or awarding the contract.

H There are no business operations that must be dhclosed to comply with the above cited law.

Q The fogowing btmness operations are disclosed to comply with the above cited law:

ntfa
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ATTACHItgHST 88

THIS AGRKKMEIET is entered into by and between the State of Blinois, Drpmtment of Centnd Massipuuent Scrviccs
("Departmcnf') and Heehh Maaagcment Symems, lnc. (HhfS'I ("VendoPj. The Depsrtmeat snd Veudm shsB be ~to
coBeegvtdy ss the Pnrgrs.~AS, in acccidsfme with the State Employees Groep Iusmsncc Act oi'971 (5 IkCS 375), the Depuunem srhnmisters dm
State Emphfyees Gmup Iocuranoc Proysm, Teachers' Insurance ~Cogege Iaeuraucc Proguuu, snd krfmdGov~ Heeltlt Pisa, fmd to the extern of ih fshmnistrstioe of mch group hesbh phms tbe Department h s Coveretl Eumy es
deBned by 45 CFR 160.103;
VVIIKHKAS, Vendor bas~with dm Department sml hr s Euchuus ssociatc oi tbe Ihgrsrtmcnt, as deBaed by 45 (SH
160.103,wgh resprm to Bfe cerrdcm punridml hy Vcmlor ia cooed@sum with the nderbring Contract;
%HKRF~, tbe Hcebh ~PortsbBhy eug AccctmtsMBty Act of 1996("HIPAAQ, as amended by the Herdth InforumthmT~for Economic snd Climcal Beshh Act fTIITECEPj, reguhtes the privrLT snd cecurhy ofProected HesMr tnformatbrs,
eud gives dre UE.D~ of Beaitb amk Hnasm Services ~S")authority to prouudgam rrdm rehting to such privtsT stol
sccorhyi
WHEREAS, pursusat to gs authority granted by HIPAA, HHS hss promulgated Privmy, Secwity, Bmsch NottTicstiou, endE~Rrdm st 45 CFR Pmt 160swl Part 164 ( HHAA Rrdm"); ssd
WHEREAS, the HIPAA Rules gosamBy rerprire that covered entitle ssd business asroeistes cnmr into agreements to ensme that thc
business ~wig ~rely safegusuk pmtocted heahh infcnuaiioo.
NGA%'HKKWEIRK, the Department eud Veruhrr hereby agree as follows=

I. Dsf~
1.1. ~."Brcach"shaB hrve the same meaning as tbe term "brcach" at 45 CFR 164.402.

12. Business Associate. ~sssechtte shsB~have the same mcsuing as tbe tenn "bustucm sssocimo" st 45
CFR 160.I03.br reecrccc to tbe party to this~"Businem Associate" shaB mesa tbe Vendor

1.3. Covered Endty. 'Covered Euthy" shag generally have tbe same meaning as the term covered entity" ai 4$ CFR 160.103,
aad m mference to the party to this agreemeut, shaB mess thc DcpartmmrE

14. Data Aeateaadon. "Dear Aggregation" shall imve dfc same memhrg as the term "data aggregation" at 45 CFR 164501.

1.5. IhgmrHtmeut. "Depsruaeet shaB mean the Blinois Deparnnent of Central Management Services„or auy~agency
ed tos~the Underlying Contract.

1.6. BIPAA Rules. '%IPAA Rides" shaB mean the Privacy, Security, Breach Ncdficstion, sml Euforcemcnt Rules st 45 CFR
Pmt 160 sad Pmt 164.

1.7. ~"tuthvidosF chaB have the same meaning as thc term "'ividual" st 45 CFR 160.103.

I.g. Protected Health ~don fPHD. "Protected Health lnfcumation" or "PlB"shaB have the same meaning as the tenn~heahh inforuusicn" at 45 CFR 160.103.

1.9. Reuubsd K~.~By kuw shell have the same meaning as the tofm "required by lsw" st 45 CFR 164.103.

1.10. Seesetsm. "Secretary" shall bove the same meaning ss the tenn" ccrctary" st 45 CFR 160.103.

I.lI. Securitv lncidcat, "Secmity I~shag have thc same meaning ss tbe ttmn "~incident" st 45 CFR 164304.

1.12. Securitv Rule. '~Rule" shaB mess Subpmt C ef45 CFR Part 164, titled~~for tbe Protection of
Elecmonie ProtcctcdHeahh lnformstioe."

1.13. U derlvine Connect. "Uudedymg Contract" shsB meso the Contmet for Servfcm emcred into between thc Deparfmcm asd
Vendre, as riginsgy ~on July I, 20)3 or m boaeie8w ~

stars cf sssaiL DEvA crcafsct ¹:cnADEvsut
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1.14. ()thuds Any tenne used in this ~but not otherwise degned shall have the same meaning ss those terms m tbe
HIPAA Rules.

Gblfgsthms snd Actltdtles of~sAssociates

2.1. Business Associate agrees to not use or diisclose FHI other tbsn as pennined by this ~t or as Requhud By Inw,

2.2. Business Associate agrees to use apptoprmte safegumds to prevent use or disclosmu ofPIE other than as provided for by
this~aad ayees to comply with tbe Security Rule with respect to electmnic PHI.

23. Businem Associate agrees to report to Covered Entity any use or dischtsmu of PHI not pmvided for by this Agreement of
which Business Asociaie becomes swme.

2.4. Business Associate agrees to report to Covered Entity any Breaches ofuscccut d PHI as required by 45 CFR 164.410,and

any Security incident of which Business Associate bccomcs avnue.

2.4.1. Business Associate agrees to report any Breach or Security Incident to Covered Entity without umuasonsble delay
snd m no evens biter than ten (10)ctdendsr days aRcr discovery of tbe Breach or Secmity Incident. Discovery shall be
defined in accoithmce with 45 CFR 164AI0(s)(2).

2.4.2. Any report required'y this subsection shall include an ideutificstion of each mdividual whose ~PHI has

been, or is remonsbly believed by Business Assocsue to have been, accessed, aecpmed, used or disclosed during a
Bmach. Such ccport shall also include ag other avaihtble infortnation that is required for not(Bcmicu to Individuals, as
set forth m 45 CFR 164.404(c).

2.5. Followmg discovery of s Breach of~PHI, Business Associam agtem to provide, on behalf of Covered Enbty,
Breach notifications to Individuals, the Secretmy, snd the media ss may be recpured by 45 CFR 164A04, 45 CFR 164 406,
and 45 CFR 164.408. Business Asociste shall assume the costs of such breach notification unless otherwise agreed m

writing by Covered Entity.

2.6. Business Associate agrees to enema that any agent or subccmtrsctor that muster, receives, maintains, or transmits PHI on
behalf of the Businem Associate shall agree to the same restrictions, ccmditions, sad requirements that apply to Business
Associate with respect to such htformstion

2.7. Business Associate agrees to make available PHI in a designated record sct to Covered Entity ss necessary to satisfy
Coveted Entity's ob igations under 45 CFR 164.524.

2.7.1. Business ~agnes to make available PFB is a designated record sct to any Individual who requests assess to
PIE about the Inchvidual directly &om Business Associate. Busmcss Associate shall provide such access is
accordance with 45 CFR 164.524,including all apphcable time&ames for acting on s requcm for acccex

2.8. Business Associate agrees to make any amendments to PHI m a~record set ss dhected or agreed to by Covenxl

Entity puismuu to 45 CFR 164>26.~~agrees to take other measures ss~to satisfy Covered
Entity's obhgations uader 45 CFR 164.526.

2.8.1. Busmess Associate agrees to alhnr an Individual to request ~t of PHI about the ludividual directly kom
Business Assciste. Busmess Associate shall comply with 45 CFR 164926, iuclmhng sll sppticside ~es,
when acing ou or tpondiug to such a request.

2.9. Business Associate agrees to maintain tmd make avaihtble sll inftunmtion tuquhed to provide sn accounting ofdischuures to

Coveted Bathy as~to satisfy Covered Bushy's obligations under 45 CFR 164.528.

41
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2S 1, Sssinem ~agrees m pcuvide sa~of dhcfoswus m any bsdividual tucpcesting sech bcgnnutdms

dimcdy Som Business Assocbun ~Associate shag provide the ccowmtbS of~in~whh
45 CPR 164028, hccbtding sR applicable ~for providing the accounting.

2.10. 'fo the extent ~Aesocisiu amies out Coeval Entiiy's abhgations uader Subpart E of45 CFR Part 164,~
Associate agrees to comply wide tbe ~ts of gubpart E that apply to Covenxl Entity is tbe perlortasnce of such
obbgsuons.

2.10.1 Business Asracbue slmg, iTapplicable, pmvide a Nonce af Privacy Practicet si iecpmed by 4S CFR 164820 to swy

hdividusl whase PIH is crested ar received by~~iu cnriyiag out dm duties under this~or
the Underlymg CcuuacL

2.10.2.Business Associate agrees to nobfy Covered Entity of any changes is, ar revocation of, pertuission by sa fmhvidwd

to use or discfase PBI, to tbe extent such cbcmges msy affect Covenxl Entity's use or discloswe ofPHI

2.109.Business ~shsS nouTy Covered Entity of sny ~to the usc or disclosure of PBI that Business
Associate hm sgsied to in accocdame with 45 CFR 164.S22, m the extent such restriction msy affect Covered
Entity*s ure or disclosure ofPBI.

2.10.4.Bushtem Assocism sbaS maintain cunfldendsf sdchessm or other scocmmmhtious as gnmtcd by Business Associate

or Coveted Emity in~to su Individual's request to mceive cotctendsl connaunicaticms in ~ewith

45 CPR 164.522.

2.10S.Business Assodste will assbn dw Piivscy OBiocr of ibe Covered Entity in the execcise of htdividncd tights by
s whose PHI is crested or mceired in csctyiug out tbe duties radar this Agreemeot or tbe Umterlying

Contract.

2.10.6.Business Associate shag provhfe s toll-Sec telephone mnnbcr sad abbess for tbe ggug ofc~ia accordance

with 45 CFR 164>30.Busiuess Associate chaff noufy Covered Entity of sny cmplints fifA. Caveied Entity shall

have the right to intcrvcme in the bamgiag of any comphint.

2.11. Susinen Associate agrees to make iui intcntnf ~books, snd eccncfst rehting to the use or discfastue of PBf
ham, or nested or rcocivcd by Bnsiuess Assocbne on behalf of, Ccvctud Bathy, available to tbe Cccctscy snd

Covwed Entity for pwpcnes ofdctenmnhS complisaee with the IBFAA Rules.

3. Perudttsd Ifses encl Sbcchtsurcuby SusgsessAusebttes
3.1. Excels as tberwise specified bcthisAgieemeut, StninessAssocistemayonlyuse ordiiekneFBf ss ecesssry toperfcum

the gmctions, activities, ar services set forth in the Underlying Coatrack pmvidcd tlsu such use or cgsdosnm would not

viohuu the Privac fbde iTdane by Cerned Kathy. ~Assadcue agrees to use snd cgsctose tbe~
PBI ecpcuect for tbe perfonnance ofany snab faustian, sctfvhy, or service

3.2, Business Assocbne may me or disefose FHI as~Sy fnw.

3.3, Business Associate agrees to make uses, discfasmes sud inquests for PBI cansistem with ~Entity's Notice ofprivacy
snd~~poVicim and ptocedwes.

3.4. Except for the speclgc mes and discloswes set forth in Subsecdous 3.5, 3.6, ssd 3.7,~Associate may uot use or
disc@ac PBI in s manner that wotdd viabtte Subpart E of45 CFR Part 164 ifdose hy Covered Entity.

state eilsserit otvAceeuect s:wtvtrnvscn
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3.5. Except as otherwise limited in this Agreement, Business Associate msy use PHI for the proper maaagement snd
sdudinisuation ofBusiness Associate, or to enny out tbe legal responsthghlct ofBusiness Associate.

3.6. Except as otherwise lbtdited in this Agreement, Businem Associate umy dischne PHI for the pmper management and
admimstration of Business ~or to csny om the legal respotmbilities of Business ~provided the
dischxsdres are Requhud By Law, or Business Assodate obtsim reasonable assurancm Stdm the person to whom the
informadon is dischsded that the infonuation will demain confidential sud sued cr fmther disclosed only as Requhad By Law
or for the parposta for which it was disclosed m the panion, aad the person nogBes Bushtem AssOciate of sny instances oF
which it is aware m which the confidennshty of the information hss been btmchecL

3.7. If reqaested by Covered Entity, Business Associate may use PHI to pnndidc data a~ services rehmng to the health

care operations ofCovered Entity.

3.$. Busmess Assochm agrees to not usc or hschdee PHI crested or received in csidyhB out the duties under this ~t or
the Undedying Ctnmact for marketmg purposes, or to seek an sutbzistion &om any dividual for tbe pmpose of the use

or disclosure ofsuch PHL

4. Cdbiigathum of Covered Entity
4.1. Coveted Entity shall nodfy Business Assochtm of any limitation(s) m Covered Entity's Notice ofPrivacy Practices, to tbe

extent thd such limitsthdu(s) may sifect Business Asociate's me or disclosme ofPHL

4.2. Covtsed Entity shall not request Business Associate to use or dhsclosc PHI in sny manner that wouhl not be penmssible
under Subpart E of45 CFR Part 164 ifdone by Covered Eatity. Notwltbstandktg the foiegoiug, Covered Enthy may request

Business Associate to use or disclose PHI for data aggregation, or for management, adinistration and legal responsibiTities

ofBusiness Associate.

5. Term aud Termtuatteu
5.1. The Term of this Agreement shaB be effective as oF the date this Agretment is signed by both Parties, and sbaII termmate

upon the termination of the Underly'ontract, or on the date Covered Entity terminates dus Agreement for cause ss set
forth in Section 5.2, whichever is sooner.

5.2. If Covered Endty detenmnes that Business Associate has violated m breached s material term of this AgttdcmenL Covered

Entity may, st its sole discreticn:

52.1. Provide Business Associate with an opportunity to cure the viohttkda or breach within s titdceftume spccilied by
'overed Entity; or

5,2.2. Immediately icnniase dds Agreemtmt snd the Underlying Contract.

5.3. Upon termination of this Agreement gdr any reason, Business Associate, with respect to PHI received &om Covered Entity,

or crested, msintahded or received by Business Associate on behalf ofCovered Entity, shall.

5.3.1. Retain tmly that PHI which is ~for Basiness Associate to ocudnue its proper mdmsgement and

sdminisustion, or to cany tmt its legal mspnnsibiTities;

5.32. Return to Covemd Entity, sli PHI, not covertd by Section 5.3.1,that Business ~stilt maintains m any form,

or, ifrequested by Covered Eadty, tumsmit sech PIB to another basiness associate ofCovcidxl Entity;

5.3.3. Obtsia or enema the estwctim ofPHI cwstc4 taceived, or~by subcostractom of Bsuiness Associate ss 9
resalt ofservices performed punmant to this Agreement or tbe Undedyiag Contract'„
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5.3.4. Continue to use appropriate sakguards snd comply with the Security Rule with respect to electmnic PIH to psuvem

use or disclosure of the PHI, odwr thm as prosdded for in this Section, for as Iong as Business Assocbtm retains the
PHI;

530. Not use or disclose sny PHI retauted by Business Associate, other than for the pmposes for which such PHI was
retainetL and sabject to tbe same conditions set fottb in Section 3D and Section 3A ol'his A~ which apphed
prior to tefnlnlatlolr,

5.3.6. Retmn to Covered Entity sny PHI returned by Business Assocuue when such PHI is no longer needed by~
Associate for its proper management and admimsuation or to catty cm its legal ~ties.

5.4. The rights snd obligntitms ofBusmess Associate uuder this Section shag survive the t nination ofthis AgreemenE

6. Mise eganesus
6.1. The parties stu 'ndepenthut contractors, and no agency, psrmership, joint ventme or employee-employer relationship is

mtended or created by Sss Agreement, other than as may have been expressly set forth in the Underlying Connect.

6.2. A reference in this Agreement to a sectioa in the HIPAA Ruks means the section as in effect or as amended.

6.3. Tbe Parties agree to tate such action as is necessary to amend this Agreement Sum time to time as is~for
compliance with the reqsuements ofthe HIPAA Rules and sny other applicable lsw.

6.4. Any ambigoity in this Agreement shaB be resolved to pursuit compliance with tbe HIPAA Rsdeu

6.5. This Agreement shag be governed by the laws of tbe State of Illinois

6.6. This Agreement may be executed in one or more c nteepawrm, sll of which shall be considered trna aud tbe same Agreement,

binding on all parties hrseto, notwithstandmg that ag parties are not signaunies to the same ecuuterpart.

IN WITNESS WHEREOF, the parties hereto have executed this Agreemem on the dstes mentioned below.

ILLINOIS DEPARTMENT OF~MANAGEMENT SERVICES

Authorized

S'itdcolm

earns
Printed Name Janice L.Bonneville

Deputy Diremcr, Benegts

Date/

Printed Name

EVP. Chief Finance OIIIcer

Iulv 12.2013
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System CapabiTities: Vendor is considered a 'Trading Partner'n relation to the electronic cocnmunication of
information, ss fogows:

A. Communication of Dependents to be Vertfied —The Agency shag pmvide an eleetmnic fife of Dependents to be
verified. Separate fites shad be provided for Depencients in each Plan. The Vendor shall have processing pracedures in
place to enswe files are received and pracessed timely snd shall immediately report to the Agency sny fsiiure to receive
or process s file,

8. Flies to be IProuicksd gy Vendor —The Vendor shag provide the following files ta the Agency:
t. Weetdy Fges of Completed Cases - The Vendor shall provide the Agency with s vreekly fite of dependent

vertficstion cases that have been campleted. The file shali be provided at the beginning of each week for the
preceding week. The file shall prie the Agency with the following information:

s) the Vendor's vergication determinatian: Dependent has been verrfied, an extension of time has been
granted, or Dependent is no hmger eligible anci coverage should be terminated (terminatians provided an
test weekly Fde)i

b} the types of notices issued to the Member (First Notice, Reminder Notice, Pre-Termination Notice,
Extension Notice);

c) wtwt documentation, if sny, was provided by the htember and used for the determination;

d) reason an extension of time wss pnwided; and

e) any updated Dependent Social Security numbers.

2. Ccwersge Termination Fife —At the end of the verification period for each group, the Vendor shall provide the
Agency with s Ftte of Dependents for which coverage should be terminated for failure to provide sufficient
documentation.

9. Scannecl copies of ag documentation received.

C. Fge Formsas —*Ifiles, both inbound and outbound, shag be provided in proprietary file formats determined by the
Agency.

D. Method af File Transfer —The Vendor agrees ta accept the Agency's standard method of praviding data
eleetronlcagy. The Agency's standard protocol for connectivfty is TCP/IP snd the standard method for file transmission is

Secure Socket Layer (FTPSSl.) or Virtual Private Network (VPN) Transfer Protocol with the Vendor retrieving data fram
the Agency rather than the Agency transmitting data to the Vendor. The Agency resenfes the right to upgrade fite

transfer methods with prior notification to the Vendor for the cunent file transtntssion options of VPN and FTPSSL.

IE. Ecttdpment Cost snd Routine Systens ~ance —The Vendor shag, at its own expense, obtain and maintain its

own Operating System necessary for timely, complete, accurate snd secure transmission of data pwsuant to this
Agreement. The Vendor shall psy its own costs for any and sii charges related to Dots Transmission umter this
Agreement, including, without gmitstfon, charges for the Vendor's own operating system ectutpment, software and

services, mshttsbt tug an electronic mailbox, connection time, termtnsb, connections, modems snd sppttesbte mkaimum

use charges. The Vendor shag be responsible for its own expenses incurred for the translating and formatting of data.
The expense of sending or receiving communications over the electranic network to any electronic magbox of the
Agency shall be borne by the Venclor. The Vendor shag absorb the cost of routine maintenance, indusive of defect
correction, system changes required to effect changes in State and federal statute and regubtttons, and production
control activities, of sll systems within its span of controt,

stete of Illinott DEYA roferett e:elBADEVAcu
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F. farhracy and Security of Outa- The Vendor shall be responsible for the preservation, privacy, and security of data in
its possession, including data in transmissfons retrieved from the Agency, The Vendor agrees:

1. Not to copy, disdose, publish, distribute, or alter any data, data traIISmiasiunS, Or contrOI structure applied to
the transmissions, or use them for any purpose other than the purpose for which the Vendor was given specITac
access and authorization by the ~ncy;

2. Not to obtain access to any data or transmission by any means or for any purpose other than as the Agency has
expressly authorized the Vendor;

3. lf the Vendor recehres data not intended for the receipt of the Vendor, the Vernier shag immediateiy notify the
Agency to arrange for its return or re-transmission as directed by the Agency. After such return or re-
transmission, the Vendor shall immediately delete all copies of such data remaining in its possession;

4. To protect and maintain the confidentiality of authentication and authorization mechanisms issued to the
Vendor by the Agency;

S. To restrict access to information obtained in relation to this contract to only individuals responsible for the
administration of the information obtained pursuant to the contract, to limit access to system functions based
on an individual user profiles, l,e. inquiry only or update capability and have procedures, measures and technical
securhy in place to prohibh unauthorized access of the data communications network inside the Vendor's span
of controb and

6. To incorporate audit trails into all systems to alfow information on source data fifes and documents to be traced
through the processing stages to the point where the final information is recorded. The audit trail must contain
a unique log-on ID tor batch update identffier), terminal I9, date and time of any create/modify/delete action
and, if applicable, the ID of the system job affecteci by the action, have the abiTity to trace data from the final
place of recording back to the source data file, doctunent Or both.

state of Izlnois 0EVA contract rn cIBADEVA01
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STATE OF ilLLINOIIS

FINANGAIL GISCLOSURES ANG CGNFUCTS GIF INTEREST

Rnancial Disclosures and Conflicts of Interest forms ("forms") must be accurately completed and submitted by the
vendor, any parent entity(ies) and any subcontractors. There are nine steps to this form and each must be completed as
instructed in the step heading, unless otherwise provided. A bid, offer, or proposal that does not include this form shall
be considered non-responsive. The Agency/University will consider this form when evaluating the bid, offer, or proposal
or awarding the contract.

The requirement of disclosure of financial interests and conflicts of interest is a continuing obligation. If circumstances
change and the previously submitted form is no longer accurate, disclosing entities must provide an updated form.

Separate forms are required for the vendor, any parent entity(ies) and any subcontractors.

Subcontractor forms must be provided with a copy of the subcontract, if required, within 15 days after execution of the
State contract or after execution of the subcontract, whichever is later, for ail subcontracts with an annual value of more
than $50,000.

This disclosure is submitted for;

Vendor

H Vendor's Parent Entity(ies) (100%ownership)

Q Subcontractor(s) >$50,000

Subcontractor's Parent Entity(les) > $50,000

Project Name and illinois CIBADEVA01 Dependent Eligibility Verification Audit IPB 20029332
Procurement Bulletin Number

Vendor Name Health Management Systems, Inc., a wholly owned subsidiary of HMS Holdings

r Corp.

Doing Business As (DBA)

Parent Entity

Subcontractor

N/*

HMS Holdings Corp.

Instrument of Ownership or
Beneficial Interest

Corporate Stock (C-Corporation, S-Corporation, Professional Corporation, Service
Corporation) Kl lf you selected Other, please describe: C- Corp

state oE Sanols Chief procurement oface
rinnncisl Otsclosnres end Conflicts of Interest
v.tsre
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must select one of the six options behw and select the documentation you are submitting. You must provide the
documentation the applicable section requires with this form.

H OPtion 1-PubFfcly Traded Entitiea

1.A.Q Complete Step 2, Option A for each qualifying indhfidual or enNy holding any ownership or
distrgfutive income share in excess of 5% or an amount greater than &OSS ($106~7.20)of the
annual salary of the Governor.

OR

1.8.g Attach a copy of the Federal 10K, and skip to Step 3

Q Option 2 —Privately Held Entities with more than 200 Shareholders

2.A. Q Complete Step 2, Option A for each qualifying individual or entity holding any ownership or
distributive income share in excess of 5% or an amount greater than 60% (5106,447.20) of the
annual salary of the Governor.

OR

2.8.f3 Complete Step 2, Option A for each qualifying individual or entity holding any ownership share
in excess of 5% and attach the information Federal 10-l( reporting companies are required to
report under 17CFR 228A01.

Q Option 3-All other Private(y iield Entitles, not induding Sole Propnetorships

3.A.Q Complete Step 2, Option A for each qualifying individual or entity holding any ownership or
distributive income share in excess of 5% or an amount greater than 6(86 (5106,447.20) of the
annual salary of the Governor.

Q Option 4 —Foreign Entities

4.A. Q Complete Step 2, Option A for each qualifying individual or entity holding any ownership or
distributive income share in excess of 5% or an amount greater than &0Ã ($106,447.20) of the
annual salary of the Governor.

OR

4 8.Q Attach a copy of the Securities Exchange Commission Form 20 F or 40 F and skip to Step 3.

Q Option 5- )tot-for-Profit Entities

Q Complete Step 2, Option 8.

Q Option 6 —Sole Proprietorships

Q Skip to Step 3.

stoic of illinois chief osoccoesnesn oHice
flnenclel Disc ioseces ena Confnccs of lnfesnsc
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Complete efther Option A (for all entitles other than not-for-pro6ts) or Option 8 (for not-for-profits). Additional rows
may be imerted into the tables or an attachment may be provkted if needed.

OfaYICtftf A-~fp Share and,DIstrfbutive Income

Ownersldp Share —tf you selected Option 1ait., 2A., 2.8.,SA., or 4A. in Step 1, provide the name and address of each
individual and their percenbtge of ownership if said percentage exceeds S%,or the dollar value of their ownership if said
dollar value exceeds $106,447.20.

Q Check here if including an attachment with requested information in a format substantially similar to the format
below.

tf/A tf/A

percentage of Ownerstdp $ Value of Ownership

I N/A lt/A

Dtstriibutive Income - if you selected Option 1.A.,2A., SA„or4.A. in Step 1, provide the name and address of each
individual and their percentage of the disdosing vendor's total distributive income if said percentage exceed S% of the
total distributive income of the disclosing enttty, or the dollar valve of their distributive income if said dollar value
exceeds q106,447.20.

Q Check bere if including an attachment with requested information in a format substantially simitar to the format
below.

YAtgLE -Y

Name

tf/A

SSofDlstdbutive Income S Val

N/A 8/A

state e tsano cttter atoeorennen otxee
Financial tateltnnnta anti Onnttitta of Internet
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Please certify that the fogowlng statements are true.

I have diisclosed all edhdduals or entities that hold an ownership interest of greater than Syt or greater than
SM0,447.20.

I have disdosed ag individuals or entities that «ere entitled to receive distributive Income in an amount greater
than $106,447.20or greater than 5%ofthe total distributive income of the disdosing entity.

@yes@No

f2fryff2N g-~e of guard ef~(Not-for pnoffts)

if you selected Option S in Step 1, Iht members of your board of directors. Please indude an attachment if necessary.

TAgILE -I

g Yes Q No. Is your company mpresented by or do you employ a lobbyist or other agent required to register under
the lobbyist gsgistratlon Act {lobbyist must be registered pursuant to the Act with the~of State) or other agent
who is not identified through Step 2, Option A above and who has coramurfcated, is communicating, or may
commun@abc with any State/Public University ofgcer or employee concerning the bid or offer? If yes, please identify
each lobbyist and agent, induding the name and address below.

Name, Rehgheshlpto Dhufoslng lEnthy

T'homson Weir- Mkhael Thomson, ( 420 West Capitol Avenue, Suite Current Iobbyhts
Michael Weir,and Aaron Chambers ( 4, Springgehl, IL620T4

Describe ag costs/fees/compensation/reimbursements rehrted to the assistance prodded by each mpresentetiva
lobbyist or other agent to obtain an Agency/University contract: Engagement began on ssarch 1, 2012. HMs pars Thomum
weir S5,500 Per raonth, Thomson weir doss not Pnnsde servkas to obtain Agency/Univrrsay contracts.



gl
Step 4 must be completed for each person disclosed in Step 2, Option A and for sole proprietors identiged in Step 1
Option 6 above. Please provide the name of the person for which responses are provided: lti/A

1. Doyou hold or are you the spouse or minorchild who holds an elective ofhce in the state of
illinois or hold a seat in the General Assembly?

2. Have ytxf, your spouse, or minor cd Been appointed to or employed in any oflicesor
agendas of State gmfemment and receive compensation for such employment in excess of
6I% ($106,447.20)of the salary of the Governor'

Are you or are you the spouse or minor child of an oflicer or employee of the Capital
Development guard or the lginois Toll Highway Authority?

4. Have you, your spouse, or an immediate family member who lives in your residence
currently or who lived in your residence within the last 12 months been appointed as a
member of a board, commission, authority, or task force authorized or created by State law

or by executive order of the Governor?

5. If you answered yes to any question in 1-4 above, please answer the folknfring: Do you, your
spouse, or minor child receive from the vendor more than 7.5%of the vendor's total
distributable income or an amount of distributable Income in excess of the salary of the
Governor (5177/12.00)?

6. If you answered yes to any question in 1-4 above, please answer the following: is there a
combined interest of self with spouse or minor chihl more than 15%(5354,62¹.00)in the
aggregate of the vendor's dlstributabfe income or an amount of distributable income in

excess of two times the salary of the Governor?

Q Yes Q lao

Gyes[3 tto

OyesQ ffo

Q yes Q ltio

Oyesa lao

@yes@Ho

Step 5 must be completed for each person disclosed in Step 2, Option A and for sole proprietors Identwed in Step 1,
Option 6 above

Please provide the name of the person for which responses are provided: N/A

1. Do you currenthf have, or in the Previous 3 years have you had state emPloyment, induding Q yes ~ am
contractual empktyment of services?

2. Has your spouse, father, mother, son, or daughter, had State employment, induding
contractual empkfyment for services, in the previous 2 years?

state of fffiooit chief tvocloeloeot ofhce
Fllelociat txacfotloea acct IolWlct t ot letee&t
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3. Do you hold currently or have you held in the previous 3 years elective office of the State of
illinois, the government of the United States, or any unit of local government authorized by
the Constitution of the State of illinois or the statutes of the State of lllinoisy

4. Do you have a reiatkfnship to anyone (spouse, father, mother, son, or daughter) hokiing

elective oflios currently or in the previous 2 yearsy

5. Do you hold or have you hekl in the previous 3 years any appointive government ofgce of
the State of lginois, the United States of America, or any unk of local government authorized

by the Constitution of the State of illinois or the statutes of the State of Ilgnois, whkh ofgce
entitles the balder to compensation in excess of expenses incurred in the discharge of that2

6. Do you have a relationship to anyone (spouse, father, mother, son, or daughter) holding

appointive ofhce currently or in the previous 2 years?

7. Do you currently lawe or in the previous 3 years had employment as or by any registered
lobbyist of the State govemmentP

8. Do you currently have or in the previous 2 years had a relationship to anyone (spouse,
father, mother, son, or daughter) that is or was a registered lobbyist?

9. Do you currently have or in the previous 3 years had compensated employment by any

registered election or re-election committee registered with the Secretary of State or any
county clerk in the State of INnois, or any political action committee registered with either
the Secretary of State or the Federal Board of Elections7

10. Do you currently have or in the previous 2 years had a relationship to anyone (spouse,
father, mother, son, or daughter) who b or was a compensated employee of any registered
elec6on or reelection committee registered with the Secretary of State or any county clerk in

the State of lillnois, or any political action committee registered with either the Secretary Of

State or the Federal Board of Elections?

o"*a~
@yes Q Iyo

Gyes j]Ifo

Q yes Q ffo

Q yes Q Sto

Q yes @No

If you answered "Ves" in Step 4 or Step S, please provide on an additional page a detailed exfdanation that includes, but
is not limited to the name, saktry, State agency or universiiiy, and position title of each indwidual.

State Of IeinOiS Chief irraereernenl OISSe
Smansiai Ssuosores and Contests oi Interest
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This step must be completed for each person discktsed in Step 2, Option A, Step 3, and for each entity and sole-
proprietor disclosed in Step 1.

Please provide the name of the person or entity for whkh responses are protrided: HMS Holdings and Thomson 'Weir,

Lobbying Firm

1. Within the previous ten years, have You had debarment from contracting with any

governmental entity?

2, Within the previous ten years, have you had any professional lkensure discipline?

3. Within the previous ten years, have you had any bankruptcies?

4. Within the previous ten years, have you had any adverse civil judgments and adminbtrative

findings?

5. Within the prevtous ten years, have you had any criminal felony convktions?

+Yes@No

QYesHNo

[3YesHNo

Dye ggNo

DyesHNo

If you answered "Yes', please provide a detailed explanation that Indudes, but is not limited to the name, State agency
or university, and position tide of each individual. N/A

If you selected Option 1, 2, 3, 4, or 6 ln Step 1,do you have any contracts, pending contracts, bids, proposals, or other
ongoing procurement relationships wRh units of state of Illinois government7 1stg Yes Q No.

.If "Yes", please specify below. Attach an additional page in the same format as provided behwtr, if desired.

HFS- TPL

HFSQIG

Recovery Audit

Contractor
Third Party l,iability

Revenue Maximization

0lagnosls Reiated
Grouping Audits

Contract

Contract

52,025,000

$500,000

Contract 5758,000

Reference/P.O./Igfnels
Procuramant gtdlstfn g

2011-14-040

2012-70-0001-2

2005-15-11

stete oF tlfirrotc chief procerement oNce
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Please explain the procurement relationship: Parent Entity

State of illinois Chief Procurement Office
Financial Oisciosures and Confllcts of interest
V. 13.4



This disdosure is signed, and made under penalty of perjufy for all for-progt enthies, by an authorized ofgcer or
employee on behalf of the bidder or offeror pursuant to Sections 50-13and 50-35of the hTinois Procurement Code This
disclosure inl'onnation is submitted cm behalf of:

Name of Dbdostng Entity: HMS Holdings, Corp.

Date: July22, 2013

Printed Name: Walter Hosp

Title: EVP, Ctdef Finance Officer

Phone Number. 212-037-9540

Email Address: kglennofhms.corn

Sf«le «I efn«fc Cuer ««few«me«I Offfce
rlnnnclnl fffccfncwec nne c«nnccc «I Inlmecc
v. ls.e



Registrstion No. 12608

Health Management Systems, Inc.
403 Park Ave South

New York NY 10016

Information for this business last updated on:

Friday, December 07, 2012

Certificate produced on Friday, December 07, 2012 at 10:33AM

+rrstnee+



ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT

INDEX

Section Description Pages

Instructions 'Instructions for Completion of EDS

MBE/WBE Utilization Plan

EDS i-ii

EDS 1

Letter of Intent EDS 2

Petition for Reduction/Waiver of MBE/WBE Participation
Goals EDS 3

Cerbfications EDS4,5

Economic and Other Disclosures, Affidavit of Child
Support Obligations and Disclosure of Ownership Interest

EDS 6 —12

Sole Proprietor Signature Page

Partnership Signature Page

Limited Liability Corporation Signature Page

Corporation Signature Page

Cook County Signature Page

EDS 13a/b/c

EDS 14/a/b/c

EDS 15a/b/c

EDS 16a/b/c

EDS 17
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS")is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications
"(Proposer" ), and others as required by the Chief Procurement Officer. If the Undersigned is awarded a contract
pursuant to the procurement process for which this EDS was submitted (the "Contract" ), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned's execution of the Contract.

Definifions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

"Affiliated Entity" means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity'f
interests among family members; shared facilities and equipment common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

"S/dder," Proposer," "Undersigned," or "Appi/cant," is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal," for purposes of this EDS, is the Undersigned's complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the "Proposal" is such other proposal, quote or offer
submitted by the Undersigned, and in any event a "Proposal" includes this EDS .

"Code" means the Code of Ordinances, Cook County, illinois available through the Cook County
Clerk's Ofilce webslte (htto://www.cookctvclerk.corn/sub/ordinances.sso). This page can also be
accessed by going to www.cookctvclerk.corn, clicking on the tsb labeled "County Board
Proceedings, and then clicking on the link to "Cook County Ordinances."

"Contractor or "Contracting Party" means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

"EDS"means this complete Economic Disclosure Statement and Execution Document, including
all sections listed in the Index and any attaohments.

"Lobby" or "lobbying" means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

"Lobbyist" means any person or entity who lobbies.

"Prohibited Acts" means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3t MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Parficipation must be completed.

Section 4: Certlflcations. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement Section 5 is the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
1.10.13



INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must bs properly signed, notarized snd submitted. The forms may be
printed and completed by typing or hand writing the information required.

Requimd Updates. The information provided in this EDS will be kept cunsnt. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
cerfrfication or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington R. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.corn and go to the Ethics Department link. The Bidder must
comply fully with ths applicable ordinances.

EDS-ii
1.10.13



INBEIWBE UTILIZATION PLAN (SECTION 11

BIDDER/PROPOSER HEREBY STATES that afi MBE/WBE firms induded in this Plan are cerfifisd MBEs/WBEs by at least one of the entities
listed in the General Conditions.

BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so,
afiach copies of Letter(s) of Certification, a copy of Joint Venture Agmemest clearly desmibing the role of the MBE/WBE

firm(s) and its ownership interest in the Joint Venture and a completed Joist Venture Atfidsvtt —available from the Office
of Contract Compliance)

Bidder/Proposer Is not a certgsd MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MSE
and WBE firms either directly or indireotly in the performance of the Contract. (If so, complete Sections g and fil),

Direct Participation of MBE/WBE Firms Indirect Participation of MBE/WBE Firms

Wham goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at ths time of Bid/Proposal submission. Indirect Participafion wfil only be considered sffer ag efForts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received wgl Indirect
Partidpatlon be considered.

MBEs/WBEs thm will perform as subrxrnlractors/suppliers/rxmsultants include the following:

Ad)'u~~D~ ~Mb~ A~
/5 5 dP XW W~~ <+. ~~/4 d~, ~a 4~4'9

pA v. r ypd df. n n p m g / fg.
P . /4 4ri ~ 4 4C r~ raid Qh,„ei O'I P- —'7l'e2 -2/H WX i .Z<

Percent Amount of Participation: aug~~ . P
/ ./

*Letter of Intent attached? Yes No
"Letter of Certificalion attached?

MBE/WBE Firm:

Address;

E-maik

Contact Person:

Dollar Amount Participation: $

Percent Amount of Participation:

Phone:

'Letter of Intent attached?
*Letter of Cerlification attached?

Yes

Yes
No

No

Attach additional sheets as needed.

"Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bid/proposal must be submitted to the Office of Contract Compliance ao as to assure mceipt by the Contract
Compliance Administrator not later than three (3) business days after the Bid Opening date.

EOS-1
1.10.13



COOK COUNTY GOVERNMENT LETTER OF INTENT ISECTION 2I

(IB /gh .5'fg -d/Pl F,„.pygmy) %CAN-$ 3ff'C,„Nip „,pffv f/7'WA 4t I"y/s/f 4/ALA[

E ai: P~+ """+< 'f /@ ><Cntract¹: 2¹fffS. f[kgfyddI Cl

Parlidpation: I [/rf Direct [ j Indirect

Will the MIWBE firm be subcontracting any of the performance of this contract to another grm7

[Sr[No [ [ Yes —Please attach explanation. Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commodities/Services for ths above named Project/Contract:

%&mr/, W ~"/rr d 6~
U

Indicate the Dollar Amount. or Percentsos, and the Terms of Pavmsnt for the above-descdbsd Commoditiesl Services:

(if more space is needed fo fully describe M/IYSE Firm's proposed scope of work snd/or payment schedule, s¹sch additional sheets)

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become s binding Subcontraot Agreement conditioned upon the
Bidder/Proposer's receipt of a signed contract from the County of Cook. The Unde

' '

do ajso certify I hey did not affix their
signatu to this document until all@ress under Description of Servicel Supply and ee/ t om I6ted.

Signature (M/WBEj: Signature (Prime Bidder/Propose)

-PiH eiCIO[ R. krMQ< ~ ~~WAS
Print Name Print Name

AJI~CL//[4'('dy-&.fy+ kW Lk(
Firm Name M 'irm Nameq/~oh'/rv lf S-
Date Date

Subscdbe and sworn before me

thi&dv fQDfl[~[,20l
QNt TLUQI C

Subscribed and sworn before me

this 0 day of ~M,20~.
fl ~

N I p P bali

SFAL

EDS-2
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PETITION FOR WAIVER OF MBE/WBE PARTICIPATION ISECTION 31

A. BIDDER/PROPOSER HEREBY REQUESTS:

FULL MBE WAIVER FULL WBE WAIVER

REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

N of Rsducilon for MBE Participalkin

44 of Reduction tor WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bkkler/Proposer shall check each item applicable to ils reason for a watver requesL Additionallv. suooorlino documentagcn shall

be submitted with Ibis recuest. If such suocoAInc documentation cannot be submiltsd with bid/orooosal/cuofation. such
documsntallon shall be submitted dlrecllv to the Oflice of Contracl Comoliancs no later than three ISI davs from ths date of
submission date.

Xl (1) Lack of sulldent qualified MBEs and/or WBEs capable of providing the goods or services required by the contract.
(Please explain)

(2) The specthcations and necessary requirements for performing the contract make it impossible or econorntcalyX
in/esslble Ic div/de ihe contract to enable the contractor to ufilize MBEs and/cr WBEs in accordance with the

applicable partldpation. (Please explain)

X (3) Price(s) quoted by pots nliaf MBEs and/or WBEs am above competitive levels and Increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically Impracticable, Iaking into consideration

the percentage of total contract price represented by such MBE andi'or WBE bid. (Please explain)

(4) There aru other relevant factors making it impossible or economically infeasible to utilize MBE and/orXl
WEE grms. (Please explain)

C. GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

(1) Made timely written solicitation to idsnlified MBEs and WBEs for uligzagcn of goods and/or services;Xl
and pmvided MBEs end WBEs with a timely opporhinlty to review and obiain relevant specifications,

terms snd conditions of the Wcposei lo enable MBEs and WBEs lo prepare en Informed response to

solldtatlon. (Please attach}

(2) Foffcwud up inll/ai soiicitagon of MBEs and WBEs to detsnufns if grms sre Inlerssted in dofngiX business. (Please attach)

(3) Advergsedin a timely manner in one or more daily newspapers and/or Irsde publication fcr MBEs and

WBEs for supply of goods snd services. (Please aNach)

X (4) Used Ihe services and assistance of the Oigce of Contract Compliance staff. (Please explain)

X (5) Engaged MBEs 3 WBEs for tnryrect partidpation. {Please explain)

D, OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Ef(orle in complying viilh MBE/WBE parlklpatlon.

EDS-3
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Good faith efforts

HMS was alerted that the MBE partner that was selected for the Cook County Dependent Audit

engagement would not meet the MBE requirement because their certification came from the State of IL

and not Cook County or the City of Chicago.

This was not expected as the County is utilizing the State's contract to avoid the administrative burden

associated with a Full procurement and also to enjoy the very attractive per unit piiclng allowed for the

much larger state population.

The process to have the selected MBE certified (beyond the State's certification) by the County or the

City is time consuming and the county is interested in completing the project prior to open enrollment.

The county's internal goal is to have the final report available by August B'",2015.

Conservative estimates suggest that each month of delay Is costing the publically funded health plan

approximately $4S0,000.

HMS has made a good faith effort to find a suitable locally certified MBE (Cook County or Chicago)

alternative and has determined, due to several factors (detailed below) that a waiver for the

requirement will be a more expedient and ultimately beneficial solution for the Cook County project in

this instance.

Please note that HMS still intends to utilize M BE assistance in the fulfillment of the contract. The same

MBE that is certified by the state and that Is currently partnerlng with HMS to fulfill the State's contract.

While there were several locally certified M BE's that could potentially fulfill the contract none were able

to meet all of the prerequisite standards such that HMS would feel comfortable extending the service

level guarantees or security standards outlined ln the original state contract.

The ability to print large quantity, individually customized mail pieces Is not the dINcult part.

The chosen vendor must be able to coordinate with our internal system to create and deploy five

disparate on demand specialized responses in addition the larger full population mailings.

The chosen vendor must be able to imbed an employee specific scan able bar code on each mall piece,

The chosen vendor must be able to accept the Initial and subsequent date feeds in Pipe Delimited

format and also demonstrate that the data is being received and submitted via a fully secure platform

(Electronic Data interchange).

The chosen vendor must have SSAE te or similar certification for storage of Pll
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A.. PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of illinois, of bribery or attempting to bdibe an officer
or employee of a unit of state, federal or local government or school district in the State of illinois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seqd

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti Trust Act and the Clayton Act. 15 USC. Section 1, etsequ

5) Has been convioted of price-fixing or attempting to fix prices under the laws the State

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district within the State of lfiinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

8) Has entered a plea of nolo contendsm to charge of bribsiy, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
dimction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the sward of the contract. In addition, a business entity shall bs disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT,.In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affiliated Enfify is barred from award of this Contract as a result of s conviction for the vio(ation of State laws
prohibiting hid-rigging or hid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).

EDS-4
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D. DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is nct sn owner or a Party responsible for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the Illinois Deparfment of Revenue,
which such tex or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-129.

E. HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County" ) shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or prog'rams (Code Chapter 42, Section 42-30 et seq).

F. ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: Itis in compliance with the the illinois Human Rights Act (T T5 II CS
fir2-105), and agrees to abide by the requirements of!he Act as pert ofits contractual obligations.

G. MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the
projected duration of a County contract, the primary contractor shall make all reasonable and good faith effors to conduct
any such business operations in Northern Ireland in accordance with the MacBrids Principles for Northern Ireland as
defined fn illinois Public Act 85-1390.

H. 'VING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract,
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County.

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract" as used in this EDS,
Section 4, I, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tex exempt status under Section 501(C)(3)of ths
United Stats Internal Revenue Code and recognized under the illinois State not-for-profit law);

2) Community Development Block Grants;

3) Cook County Works Department;

4) Sheriffs Work Alternative Program; and

5) Department of Correction inmates.

1.10.13



REQUIRED DISCLOSURES (SECTION SI

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

8/4

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on ths date when any competitive
solicitation for a public contract is first adverbsed or announced and further which employs the majority of its regular, full time work
force within Cook County, induding a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacbng business located within Cook County at which it was actually transacting business on the date
when any competitive solicitation for a public contract is first advergsed or announced and further which employs the majoiity of its

regular, full 5me work force within Cook County.

a) Is

Bidders�

"Local Business" as defined above'?

Yesi No: X
b) If yes, list business addresses within Cook County:

c) Does Bidder employ the majoriity of its regular full-time workforce within Cook County7

Yes: No:

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34366)

Every Applicant for a County Privilege shall bs in full compliance with any child support order before such Applicant is entitled to
receive or renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County

Privilege, and may revoke any County Priivilege.

All Applicants are required to review the Cook County Affidavi of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.

EDS-6
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4. REAL ESTATE OWNERSHIP DISCLOSURES.

The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Undesigned in Cook County:

PERMANENT INDEX

NUMBER(S).'ATTACH

SHEET IF NECESSARY TO LIST ADDITIONAL INDEX
NUMBERS)

OR:

b) ~The Undersigned owns no real estate in Cook County.

5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify to any of the Certlfications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

If the letters, "NA", the word "None" or f
No Response" appears above, or if the space is left blank, it will be conclusively presumed

that ths Undersigned certifie to all Certifications and other statements contained in this EDS.

EDS-7
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances ($2-610 st seq.) requires that any Applicant for any County Action must disdose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in
this Statement will bs maintained in a database and made availabls for public viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Appiicenl" means any Entity or person making an application to the County for any County Action.

"County Action" means any ection by s County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

"Entity" or "Legal Entity" means a sole propdietorship, corporation, partnership, association, business trust, estate, two or more
persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries
thereof.

This Disclosure of Ownership Interest Statement must be submitted by:

1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a
"Holder" ) must file a Statement and complete 81 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [ ~Applicant or [ ] Stock/Beneficial interest Holder

'his Statement ls an: [ ~]Original Statement or [ I Amended Statement

Identifying Information:
To(!.

Name MN NÃLNQfll S~ D/B/A:

StreetAddress: 5/P5 SDt) 4Iflf 5) IC

City: Zf I I f8 State: ~X
,......alA- L/rs-SNh

EIN NOJ

Zip Code: 3%688

Form of Legal Entity:

[ ] Sole Proprietor [ ] Partnership [~Corporation [ ) Trustee of Land Trust

[ I Business Trust [ ] Estate [ ] Association [ j Joint Venture

[ ] Other (describe)

j '$sg)4)tr(
trijtlffg)d['"

'tr<-' r p:verihxs'@ f, i'"'DS-9
L10.13



Ownership Interest Declaration:

List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneiicial
interest (including ownership) of more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest In

Applicant/Holder

If the interest of any individual or any Entity listed in (1)above is held as an agent or agents, or a nominee or
nominees, list the name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Pdncipal Pdncipal's Address
yA/f) Al ~

Is the Applicant constructively controlled by another person or Legal Entity? [ ]Ves [ ]/ ]No

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, snd the
relationship under which such control is being or may be exercised.

Name Address Percentage of
Ben~efi 'lnterest

Relationship

Declaration (check the applicable box):

[ ] I state under oath that the Applicant has withheld no disdosure as to ownership interest in the Applicant nor eserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other

/ County Agency action.

[g I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information
required to be isclosed.

Name of Authorized Applicant/Holder Representative (please print or type)

Oo u o,10r o (L3 i [ l I 6 ~.5
Signature

dQU0]IC,S ~ Mi llrqr H hr S,d.D~
E-mail address 3

a=,
Title

o l[~ I/O
Date

9 lW, 9 [4. 2 6CC)
Phone Number

Subscribed to and sworn be[bra me~
this [ l~ day of 20~)

X ks ~~ IPA
Ngtry Public Signature

My commission expires:

)$~+"sf'NA][r [Ir
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040

CHICAGO, ILLINOIS 60602
312/603-4304

312/603-9988 FAX 312/603-1011 TT/IIJD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board ofEthics the existence of familial
relationships they may have with all persons holding elective office in the State of Illinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be Sled by January I of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00per day that the disclosure is late. Any person found guilty ofviolating any provision of this section or
knowingly Sling a false, misleading, or incomplete disclosure to the Cook County Board ofEthics shall be prohibited, for a
period ofthree (3) years, from engaging, directly or indirectly, in any business with Cook County. Nore: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 ofthe Cook County Code to view the full provisions of this section.

Ifyou have questions concerning this disclosure requirement, please call the Cook County Board ofEthics at (312) 603-4304.
Note: A current list of contractors doing business with Cook County is available via the Cook Couniy Board ofEthics'eb site at:
http: //www.cookcountygov.corn/taxenomy/ethics/Listings/ce ethics VendorLIst .Pdf

DEFINITIONS:

'*Calendar year" means January I to December 31 of each year.

"Doing business" for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

"Familial re/atio//ship" means
blood, mamage or adoption:
'arent
a Child
~ Brother
~ Sister
~ Aunt
~ Uncle
a Niece
'ephew

'randparent
~ Grandchild
~ Father-in-law
~ Mother-in-law
~ Son-in-law
~ Daughter-in-law
~ Brother-in-law
~ Sister-in-law

~ Stepfather
~ Stepmother
~ Stepson
~ Stepdaughter
~ Stepbrother
~ Stepsister
a Half-brother
~ Half-sister

a person who is related to an official or employee as spouse or any ofthe following, whether by

"Person" means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary ofany of the foregoing, and whether or not operated for profit.

EDS-11
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SWORN PAMILIAL RELATIONSHIP DISCLOSURE IiORM

Pure cast to Section 2-582 ofthe Cook County Ethics Ordinmice, any person" doing biirbiess" ivith Cook County imist disclose,
to the Cook County Board ofBthlos, tlis existeace offasitllrrf rularlonshlpze to any person holding elective office in the State of
Illinois, Cook County, or in any munioipailty withhi Cook County. Please p nt your responses.

N fo /8 phy:See. (H+k i~T'I:
S~Z+r ~8, W~~

BusinessBntityName: Adrt i4< ~<~~a-Pv <WPldne;
'

< f. I S'3 ~ 3OO 0

BuslnessEntltyAddress; S6 'i 5 4 tc,'4 II bt wi.% Or - Wt o't v c,,Th' 5 ty Q'ts

Tlie folloiving tamilial relationship exists between the owner or any employee of the business entity contracted to do
business with Cook Couaty ciul any person holding elective office in the State of Illinois, Cook County, or in any
municipality within Cook County.

Otwier/Employee Name: Related to: Relationship:

Ifmore space is needed, attach an additional sheet folloiving the above format.

X There is iio fainilial relationship that exists behveen the owner or any employee of the business entity
contracted to do business with Cook County and any person holdlug elective office in thc State of illinois, Cook
County, or in any man icipal ity whhin Cook Comity.

20(b

,:~s,assay sillier ,'

xorsra i'salir.

~r ...-'lsI.200'P",My Comtnlssion expiresNOTARY PUBLIC
SBAL

To tlie be y luiowledge anil begef, the hifocmatlcn pioviiled above is true a»rl complete.

r.«s v It@ A
v- CL 6 OwnerlBmployee's Signature Date

lk31tl av I ~ cts
Subscribe and sworn before nie this ~9™ Day of

a taryPubllc ln and for Di-I I (12 5 County

(Signature)

Completed forms niust be filed within 30 days of the execution ofany contract or lease with Cook County snd should be mailed

to:
Cook Ceuaty Board of Ethtcs
69 West Washington Street,

Suite 3040
Cldcago, Illinois 60602

EDS-12
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Attachment to EDS-12, SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

The contract is between Cook County, IL and Health Management Systems, Inc. on behalf of itself, its
subsidiaries and its corporate affiliates ("HMS").As a public company HMS has no familial relationships
to any person holding elective office in the State of Illinois, Cook County, or in any municipality within
Cook County. Brent Sanders, the contract signatory and John Webb, the lead Sales person for this
contract have no familial relationships to any person holding elective office in the State of Illinois, Cook
County, or in any municipality within Cook County.



File Number 5629-058-3

To ali to whom these Presents Shali Come, Greeting:

I, jesse White, Secretary of State of the State of Illinois, do

hereby certify that
HEALTH MANAGEMENT SYSTEMS, INC, INCORPORATED IN NEW YORK AND
LICENSED TO TRANSACT BUSINESS IN THIS STATE ON FEBRUARY 22, 1991,AND
MUST CONDUCT ALL BUSINESS IN THIS STATE UNDER THE ASSUMED NAME OF
THIRD PARTY LIABILITY RECOVERY SERVICES, APPEARS TO HAVE COMPLIED WITH
ALL THE PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE
RELATING TO THE PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE, IS A
FOREIGN CORPORATION IN GOOD STANDING AND AUTHORIZED TO TRANSACT
BUSINESS IN THE STATE OF ILLINOIS.

In T8Stlmollg WA8rCof, I hereto set

my hand and cause to be affixed the Great Seal of
the State of Illinois, this 26TH

day of MARCH A.D. 2015

Auth enllcaacn k 1808802302
Authenhcate at: http: //www.cyberdrivettttncia.cern



SIGNATURE BYA CORPORATION

(SECTION 9)

Ttre Undersigned hweby cehlliss and warranbn that all of the stslemenls, csrtlgcrdlons, and mpresentaUons set forlh In this EDS
ere true, complete end correct; Ihat the Undersigned ls In full compliance and vdll continue to bs In compliance throughout the term

of the Contract or Coonly pnvllsge issued to the Undersigned with all the p olichw and requirements aet forth In this EDs; and that

ag of the fame and hformatlon provided by the Understgned fn Ihh EDs are true, complete end correct The Undersigned agrees to

Infcmt the chief pmcummsnt oificer In wdtlng if any of such statoments, cerggcatlone, represerdaycns, facts cr information

becomes or le found to be untrue, Incomplete or Incorrect during the term of the Contract or County Privilege.

BUsINESBNAME: l~ sct !+4 )Idio ~OL or 6'~P vs+ 8 irtfd rv 6, Zmc. ~

I
BUsINEssADDREss: 56 l5 4 I c,W KI mW 6 r Wf Lr I v c..Vv i %0

BUSINESSTELEPHONE: X)A ~ ~ ~ ~ ~ FAXNUMBER;

CONTACT PERSON:

FEIN: 'lL CORPORATE FILE NUMBER: .

LISTTHE FOLLOVVING CORPORATE OFFICERS

PRESIDENT,ddt) IIOY ('C LC

SECRETARY;
L~c mrev e 0 A EAE I in +

SIGNATURE OF PRE()IDEN'fi f 8//AW/Ã2

ATTEST:

VICEPRESIDENT: Q OLI rt, 1O S M ) ) ) I IP v~5

TREASURER.'C Wve u 5 4 6 r v a ~
I

(CORPORATE SECRETARY)

Subscribed and swam lo before me this

R Ah- «ayor ~ .polk

Nary Public SignaWm

My commission explren

Smeiresr1 1.14-
Notary Seal

If lhe corpompon le not registered In the 8tats of gpnole, a copy of the cer!Iflcale of Good Stan dirrg from Ihe state
of Incorporation must be euhmltte<l with this Signature Page,

In the event thai this Signature page ls signed by any persons than tha President and Seoretary, attach either a
certified oopy of the corporate by laws, resolution or other authorlvagon by the oorporntlon, authorlxtng such

persons to sign the Signature Pape ori behalf of the corporation,

ED8.18o
1.10.13



Section 9:Signature by a Corporation

Ust the Following Corporate Officers:

Name

DeFelice, Eugene V.

Lucia, William C.

Lucia, William C.

DeFelice, Eugene V.

Nustad, Cynthia

Sherman, Jeffrey S.

South, Tracy A.

Wagner, Semone

Williams, Douglas

Donabauer, Joseph

Young, Spencer

Day, Kimberly J.

Roque, Criselda H.

Title

Director

Director

President 5 Chief Executive Officer

EVP, General Counsel 5 Corporate Secretary

EVP, Chief Information Officer

EVP, Chief Financial Officer 5Treasurer

Chief Administrative Officer and EVP, Human Resources

EVP, Operations

Division President, Markets

SVP, Controller

SVP, Clinical Operations

Assistant Secretary

Assistant Secretary 5 Associate General Counsel



COOK COUNTY SIGNATURE PAGE
(SECTION 10)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

Gaea- 2 7)~
COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS ~ ~~~DAY OF RCLM ,20~8.

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1790 —

/Yves

7

ITEM(S), SECTION(S), PART(S):

TQTALAMQUNTQFcoNTRAGT: $ l V 5, r)0 (7 ~ OO
(DOLLARS AND CENTS)

FUND CHARGEABLE:

)GI)/if()) ItrFr".:< .

Irrjl'0K-W'-r rr.seiiqsa ~-i:o o

APPROVED AS TO FORM:

N s 4 K. r 0. u''L L
ASSISTANT STATE S ATTORNEY
(Required on contracts over $1,000,000.00)

EDS-17
1.10.13


