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- AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and Corvel Enterprise Comp., Inc., doing business as a Corporation of
the State of [llinois hereinafter referred to as “Consultant”, pursuant to authorization by the Cook
County Board of Commissioners on November 18, 2015, as evidenced by Board Authorization
letter attached hereto as EXHIBIT “5”. '

BACKGROUND

The County of Cook issued a Request for Proposals “RFP” for General Liability and Automobile
Claims Administrator/Third-Party Administrator Services. Proposals were evaluated in accordance
with the evaluation criteria published in the RFP. The Consultant was selected based on the proposal
submitted and evaluated by the County representatives.

Consultant represents that it has the professional experience and experfise to provide the
necessary Services and further warrants that it is ready, willing and able fo perform in
accordance with the terms and conditions as set forth in this Agreement. '

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS
ARTICLE 1) INCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth
here.

ARTICLE 2) DEFINITIONS
a) Definitions

The followilig words and phrases have the following meanings for purposes of this
Agreement: _ :

"Additional Services" means those services which are within the general scope of
Services of this Agreement, but beyond the description of services required under Article
3, and all services reasonably necessary to complete the Additional Services to fhe
standards of performance required by this Agreement. Any Additional Services
requested by the Using Agency require the approval of the Chief Procurement Officer in
a written amendment to this Agreement before Consultant is obligated to perform those
Additional Services and before the County becomes obligated to pay for those Additional
Services. ' -




b)

CONTRACT NO. 1530-14426

"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or
revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of

- Cook and any representative duly authorized in writing to act on his behalf,

"Services" means, collectively, fhe_ services, duties and responsibilities described in
Atrticle 3 of this Agreement and any and all work hecessary to complete them or carry
them out fully and to the standard of performance required in this Agreement.

"Subcontractor” or “Subconsultant” means any person or entity with whom Consultant
contracts to provide any part of the Services, of any tiet, suppliers and materials
providers, whether or not in privity with Consultant.

"Using Agency" shall mean the department of agency within Cook County including
elected officials. '

Interpretation

i) The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

) i) All réferences in this Agreement to Articles, Sections or Exhibits, unless

othe_rwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

1ii) Words importing persons include firms, associations, partnerships, trusts,

corporations and other legal entities, including public bodies, as well as natural
persons.

iv)  Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect of this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter
genders.

vi) - All references to a number of days mean calendar days, unless expressly indicated
otherwise. '
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Incorperation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services
Exhibit2 . Schedule of Compensation
Exhibit 3 Minority and Women Owned Business Enterprise Commitment and MBE/WBE

Utilization Plan

Exhibit 4 Evidence of Insurance

Exhibit 5 Board Authorization or Board Agenda

Exhibit 6 Identification of Subcontractor/Supplier/Subconsultant Form
Exhibit 7 Electronic Payables Program

Exhibit 8 Certification For Consulting or Auditing Services

Exhibit 9 CareMC License Terms ,

Exhibit 10 Economic Disclosure Statement and Signature Page

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a)

b)

Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3¢. The Services that Consultant must
provide include, but are not limited to, those described in Exhibit 1, Scope of Services
and Time Limits for Performance, which is attached to this Agreement and incorporated
by reference as if fully set forth here.

Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables” include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant for the County...

The County may reject Deliverables that do not include relevant information or data, or
do not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. If the County determines that Consultant has
failed to comply with the foregoing standards, it has 30 days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do
so, within 30 days after receipt of notice from the County specifying the failure, then the
County, by written notice, may freat the failure as a default of this Agreement under
Article 9.
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Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County.
Such Deliverables will not be considered as satisfying the requirements of this
Agreement and partial or incomplete Deliverables in no way relieve Consultant of its
commitments under this Agreement.

Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree

~of skill, care and diligence normally shown by a consultant performing services of a

scope and purpose and magnitude comparable with the nature of the Services to be
provided under this Agreement. Consultant acknowledges that it is entrusted with or has
access to valuable and confidential information and records of the County and with
respect to that information, Consultant agrees to be held to the standard of care of a
fiduciary. )

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent
with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform

-again, at its own expense, all Services required to be re-performed as a direct or indirect

result of that failure. Any review, approval, acceptance or payment for any of the -
Services by the County does not relieve Consultant of its responsibility for the
professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the County’s rights against Consultant either under this
Agreement, at law or in equity.

Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign-and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed, -
qualified and assigned exclusively to perform the Services. Consultant must include
among its staff the Key Personnel and positions as identified below. The level of
staffing may be revised from time to time by notice in writing from Consultant to the
County and with written consent of the County, which consent the County will not
withhold unreasonably. If the County fails to object to the revision within 14 days after
receiving the notice, then the revision will be considered accepted by the County.




CONTRACT NO. 1530-14426

ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold, "Key Personnel"
means those job titles and the persons assigned to those positions in accordance with the
provisions of this Section 3.d(ii). The Using Agency may at any time in writing notify
Consultant that the County will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed. Upon that notice Consultant must
immediately suspend the services of the key person or persons and must replace him or
them in accordanice with the terms of this Agreement. A list of Key Personnel is found in
Exhibit 1, Scope of Services. '

ii1) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be
disbursed by the Comptroller for and on account of Consultant to the respective
employees to whom they are due. The parties acknowledge that this Section 3.d(i1) is
solely for the benefit of the County and that it does not grant any third party beneficiary
rights. '

Minority and Owned Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials
or equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consultant's completed MBE/WBE Utilization Plan evidencing its
compliance with this requirement afe a part of this Agreement, in Form 1 of the
MBE/WBE Utilization Plan, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts
committed to by the Consultant for this Agreement in accordance with Form 1 of the
MBE/WBE Utilization Plan.
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Insurance

Consultant must provide and maintain at Consultant's own expense, during the term of
this Agreement and any time period following expiration if Consultant is required to
return and perform any of the Services or Additional Services under this Agreement, the
insurance coverages and requirements specified below, insuring all operations related to
this Agreement. :

1} Insurance To Be Provided

(a) Workers Compensation Insurance

Workers' Compensation shall be in accordance with the laws of the State
of llinois or any other applicable jurisdiction.

The Workers Compensation policy shall also include the following
provisions: '

(1)  Employers' Liability coverage with a limit of
$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

(b) Commercial General Liability Insurance

The Commercial General Liability shall be on an occurrence form basis
(ISO Form CG 0001 or equivalent) to cover bodily injury, personal injury

and property damage.
Each Occurrence $ 1,000,000
General Aggregate $ 2,000,000
Completed Operations Aggregate - $ 2,000,000

The General Liability policy shall include the following coverages:

(8)  All premises and operations;
(b) Centractual Liability; |
(c) Products/Completed Operations;
(d) Severability of interest/separation of insureds clause

(c) Commercial Automobile Liability Insurance

Contractor shall secure Automobile Liability Insurance for bodily injury
and property damage arising from the Ownership, maintenance or use of
owned, hired and non-owned vehicles with a limit no less than $1 ,000,000
per accident.
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(d) Excess Liability

Such policy shall be excess over Commercial General Liability, Automobile
Liability, and Employer’s Liability with limits not less than the following
amounts: -

Each Occurrence: : : $1,000,000

(e) Professional Liability

Contractor shall secure Professional Liability insurance covering any and all
claims arising out of the performance or nonperformance of professional
services for the County under this Agreement. This professional liability
insurance shall remain in force for the life of the Contractor’s obligations
under this Agreement, and shall have a limit of liability of not less than
$1,000,000 per claim. If any such policy is written on a claims made form,
the retroactive date shall be prior to or coincident with the effective date of
this contract. Claims made form coverage, or extended reporting following
the expiration or termination of this contract, shall be maintained by the
Contractor for a minimum of three years following the expiration or early
termination of this contract and the Contractor shall -annually provide the
County with proof of renewal. ‘

it) Additional Requirements
(a) Additional Insured

~The required insurance policies, with the exception of the Workers
Compensation and Professional Liability, shall name Cook County, its officials,
employees and agents as additional insureds with respect to operations
performed. Contractor’s insurance shall be primary and non-contributory with
any insurance maintained by Cook County. Any insurance or self-insurance
maintained by Cook County shall be excess of the Contractor’s insurance and
shall not contribute with it. The full policy limits and scope of protection
shall apply to Cook County as an additional insured even if they exceed the
minimum insurance limits specified above.
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Qualification of Insurers _

All insurance companies providing coverage shall be licensed or approved by
the Department of Insurance, State of Illinois, and shall have a financial rating
no lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current
edition or interim report. Companies with ratings lower than (A-) VII will be
acceptable only upon consent of the Cook County Department of Risk
Management. The insurance limits required herein may be satisfied bya
combination of primary, umbrella and/or excess liability insurance policies.

Insurance Notices , ,

Contractor shall provide the Office of the Chief Procurement Officer with
thirty (30) days advance written notice in the event any required insurance
will be cancelled, materially reduced or non-renewed. Coritractor shall secure
replacement coverage to comply with the stated insurance requirements and
provide new certificates of insurance to the Office of the Chief Procurement
Officer.

Prior to the date on which Contractor commences performance of its part of
the work, Contractor shall furnish to the Office of the Chief Procurement
Officer certificates of insurance maintained by Contractor. The receipt of any
certificate of insurance does not constitute agreement by the County that the
insurance requirements have been fully met or that the insurance policies
indicated on the certificate of insurance are in compliance with insurance
required above.

In no event shall any failure of the County to receive certificates of insurance
required hereof or to demand receipt of such Certificates of Insurance be

cconstrued as a waiver of Contractor's obligations to obtain insurance pursuant -

to these insurance requirements.

Waiver of Subrogation Endorsements

All insurance policies must contain 2 Waiver of Subrogation Endorsement in
favor of Cook County.

Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective
heirs, successors and assigns, from and against any and all costs, expenses, attorney's
fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
attributable to any third party claims arising out of or incident to the performance or
nonperformance of the Contract by the Consultant as a result and to the extent of the
negligent acts, errors, omissions, willful misconduct or fraud of the officers, agents,
employees, Consultants, subconsultants, licensees or invitees of the Consultant. The
Consultant expressly understands and agrees that any Performance Bond or insurance
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protection required of the Consultant, or otherwise provided by the Consultant, shall in
no way limit the responsibility to indemnify the County as hereinabove provided.

The Consultant’s indemnification obligations under this section are contingent upon: (i)
the indemnified party giving prompt written notice to the Consultant of any claim under
this Section (provided, however, that failure to give such notification shall not affect the
indemnification provided hereunder except to the extent, and only to the extent, that the
Consultant shall have been actually prejudiced as a result of such failure), (ii) the
Consultant having the right, but not the obligation, to assume sole control of the defense
or settlement of the claim, and (iii) at the Consultant’s request and expense, the
indemnified party cooperating in the investigation and defense of such claim(s). If the
Consultant assumes the defense of any claim hereunder, the indemnified party shall be
entitled to participate in (but not control) such defense and to retain its own counsel, at its
own expense. The Consultant shall not settle or consent to an adverse judgment in any
such claim that adversely affects the rights or interests of the indemnified party or
imposes additional obligations on the indemnified party, without the prior express written
consent of the indemnified party.

Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract .is
confidential and shall not be disclosed, directly, indirectly or by implication, or be used by
Consultant in any way, whether during the term of this Contract or at any time thereafter,
except solely as required in the course of Consultant's performance hereunder. Consultant
shall comply with the applicable privacy laws and regulations affecting County and will not
disclose any of County’s records, materials, or other data to any third party. Consultant
shall not have the right to compile and distribute statistical analyses and reports utilizing
data derived from information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and
distributed by Consultant shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and
shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or
product obtained from the County of Cook or any Documents created hereby, whether such
reproduction or use is for Consultant’s own purposes or for those of any third party. During

the performance of the Contract Consultant shall be responsible of any loss or damage to
-the Documents while they are in Consultant’s possession, and any such loss or damage

shall be restored at the expense of the Consultant. The County and its designees shall be
afforded full access to the Documents and the work at all times.

Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware,
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provided by Consultant as part of the Deliverables. Such licenses shall be clearly marked
with a reference to the number of this County Contract. Consultant shall also furnish a
copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of
persons who may utilize the software on behalf of the County.

~ Consultant agrees to hold harmless and indemnify the County, its officers, agents,

employees and affiliates from and defend, as permitted by Illinois law, at its own expense
(including reasonable attorneys', accountants' and consultants' fees), any suit or proceeding
brought against County based upon a claim that the ownership and/or use of equipment,
hardware and software or any part thereof provided to the County or utilized in performing
Consultant's services constitutes an infringement of any patent, copyright or license or any
other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure
for County, at the Consultant's election, one of the following: the right to continue use of
the equipment, hardware or software; an equivalent system having the Specifications as
provided in this Contract; or Consultant shall modify the system or its component parts so
that they become non-infringing while performing in a substantially similar manner to the
original system, meeting the requirements of this Contract.

Examination of Records and Audits
The Consultant agrees that the Cook County Auditor or any of its duly authorized

representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled

- checks, bank statements, purveyor's and other invoices, and records of the Consultant

related to the Contract, or to Consultant's compliance with any term, condition or provision
thereof. The Consultant shall be responsible for establishing and maintaining records
sufficient to document the costs associated with performance under the terms of this

- Contract.

The Consultant further agrees that it shall include in all of jts subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final

payment under the subcontract, have access and the right to examine any books,

documents, papers, canceled checks, bank statements, purveyor's and other invoices and |
records of such Subcontractor involving transactions relating to the subcontract, or to such
Subcontractor compliance with any term, condition or provision thereunder or under the
Contract. '

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the ‘County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Consultant under -
any contract with the County.

10
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To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon
request, for a period of four (4) years after furnishing services pursuant to this
Agreement, the contract, books, documents and records which are necessary to certify the
nature and extent of the costs of such services if requested by the Secretary of Health and
Human Services or the Comptroller General of the United. States or any of their duly
authorized representatives.

If Consultant carries out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 manth
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said
subcontract, the related organization will make available upon request of the Secretary of

‘Health and Human Services or the Comptroller General of the United States or any of

their duly authorized representatives, copies of said subcontract and any books,
documents, records and other data of said related organization that are necessary to
certify the nature and extent of such costs. This paragraph relating to the retention and
production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be
found to be inapplicable, then this paragraph shall be deemed inoperative and without

force and effect. :

Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval
shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve the Consultant from its obligations or change the
terms of the Contract. The Consultant shall not transfer or assign any Contract funds or any
interest therein due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in
whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in
whole or in part, or any interest therein, which shall be due or are io become due the
Consultant shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the

- performance of the Contract by completing the Identification of Subcontractor/Suppliet/

Subconsultant Form (“ISF”). The Chief Procurement Officer shall have the right to
disapprove any Subcontractor. All Subcontractors shall be subject to the terms of this

Contract. Consultant shall incorporate into all subcontracts all of the provisions of the

Contract which affect such subcontract. Copies of subcontracts shall be provided to the
Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor,

attorney, lobbyist, accountant, consultant and any other person or entity whom the
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Consultant has retained or expects to retain in connection with the Matter, as well as the
nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid solely through the
Consultant’s regular payroll. “Lobbyist” means any person or entity who undertakes to
influence any legislation or administrative action on behalf of any person or entity other
than: (1) a not-for-profit entity, on an unpaid basis, or (2), himself,

“Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to
the Chief Procurement Officer or his designee while on any County property and shall
abide by all rules and regulations imposed by the County. :

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or -
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using
Agency, i.e., the agency for whom the Consultant or provider is providing the professional
social services, that includes but is not limited to relevant statistics, an empirical analysis
where applicable, and a writien narrative describing the goals and objectives of the contract
or agreement and programmatic outcomes. The annual performance report shall be
provided and reported to the Cook County Board of Commissioners by the applicable
Using Agency within forty-five days of receipt. Failure of the Consultant or provider to
provide an annual performance report will be considered a breach of contract or agreement
by the Consultant or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the ficld of and providing social services, juvenile justice, mental
health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or
physical treatment and services to individuals. Said Professional Social Service Contracts
or Professional Social Service Agreements do not include CCHHS managed care contracts
that CCHHS may enter into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

a)

Term of Performance
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This Agreement takes effect when approved by the Cook County Board and its term shall
begin on December 1, 2015 ("Effective Date™) and continue until November 30, 2018 or

~ until this Agreement is terminated in accordance with its terms, whichever occurs first,

Timeliness of Performance

i)~ Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of
Section 4.2 and Exhibit 1. Further, Consultant acknowledges that TIME IS OF
THE ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

if) Neither Consultant nor Consultant’s agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Consultant by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to
renew this Agreement for to two (2)  additional one-year periods under the same terms
and conditions as this original Agreement, except as provided otherwise in this
Agreement, by notice in writing to Consultant. After notification by the Chief
Procurement Officer, this Agreement must be modified to reflect the time extension in
accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

- a)

b)

Basis of Payment

The -County will pay Consultant according to the Schedule of Compensation in the
attached Exhibit 2 for the successful completion of services.

Method of Payment

- All invoices submitted by the Consultant shall be in accordance with the cost provisions

contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for which payment is requested. All invoices
for services shall include itemized entries indicating the date or time period in which the
services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of the invoice. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of
the invoice. Invoices for new charges shall not include “past due” amounts, if any, which
amounts must be set forth on a separate invoice. Consultant shall not be entitled to
invoice the County for any late fees or other penalties.
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In accordance with Section 34-177 of the Cook County Procurement Code, the County
shall have a right to set off and subtract from any invoice(s) or Contract price, a sum equal
to any fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by the Consultant to the County.

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to
the County for payment. By submitting the invoices, the Consultant certifies that all
iternized entries set forth in the invoices are true and correct. The Consuktant
acknowledges that by submitting the invoices, it certifies that it has delivered the
Deliverables, i.e., the goods, supplies, services or equipment set forth in the Agreement to
the Using Agency, or that it has properly performed the services set forth in the Agreement.
The invoice must also reflect the dates and amount of time expended in the provision of
services under the Agreement. The Consultant acknowledges that any inaccurate
statements or negligent or intentional misrepresentations in the invoices shall result in the
County exercising all remedies available to it in law and equity including, but not limited
to, a delay in payment or non-payment to the Consultant, and reporting the matter to the
Cook County Office of the Independent Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,

goods, or services, it has provided to the County pursuant to its Agreement, the
Consultant must make payment to its Subcontractors within 15 days after receipt of
payment from the County, provided that such Subcontractor has satisfactorily provided
the supplies, equipment, goods or services in accordance with the Contract and provided
the Consultant with all of the documents and information required of the Consultant. The
Consultant may delay or postpone payment to a Subcontractor when the Subcontractor’s
supplies, equipment, goods, or services do not comply with the requirements of the
Contract, the Consultant is acting in good faith, and not in retaliation for a Subcontractor
exercising legal or contractual rights.

Funding

The source of funds for payments under this Agreement is identified in Exhibit 2,
Schedule of Compensation. Payments under this Agreement must not exceed the dollar

amount shown -in Exhibit 2 without a written amendment in accordance with Section
10.c. ’ :

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or
whenever the funds appropriated for payment under this Agreement are exhausted.
Payments for Services completed to the date of notification will be made to Consultant.
No payments will be made or due to Consultant and under this Agreement beyond those
amounts appropriated and budgeted by the County to fund payments under this
Agreement,
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e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to
this Contract. The County's State of Illinois Sales Tax Exemption Identification No. is B-
9998-2013-07. o ‘

f) Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period.
For purposes of this Section 5.f., Price Reduction, a general price reduction shall include
reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally. '

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County
and not any specific Using Agency. Consultant shall reflect any such credits on its invoices
and in the amounts it invoices the County. '

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.

Upon request of the Chief Procurement Officer, the party complained against shall respond to the |

complaint in writing within five days of such request. The Chief Procurement Officer will reduce
~ her decision to writing and mail or otherwise fumish a copy thereof to the Consuitant. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as’
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no -
decision is made within sixty (60) days following notification to the Chief Procurement Officer of

a dispute. No.inference shall be drawn from the absence of a decision by the Chief Procurement
Officer.
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Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise
agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
- WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordmances) Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached  hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:

i) warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for
which a professional license is required by law a.nd for which Consultant is not
appropriately licensed;

i) warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in
this Agreement;

ili)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this
Agreement;
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warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement
Officer to have, within 5 years immediately preceding the date of this Agreement,
been found to be in default on any contract awarded by the County;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services
required; from its own analysis it has satisfied itself as to the nature of all things
needed for the performance of this Agreement; this Agreement is feasible of
performance in accordance with all of its provisions and requirements, and
Consultant warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this
Agreement;

represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Iilinois Criminal Code, 720 ILCS 5/33F
as amended; and

acknowledges ‘that any certification, affidavit or acknowledgment made under
oath in connection with this Agreement is made under penalty of perjury and, if
false, is also cause for termination under Sections 9.a and 9.c.

In addition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them,
as an inducement for the award of a subcontract or order.

Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination of them), then under this Agreement,

each and without limitation every obligation or undertaking in this Agreement to be -

fulfilled or performed by Consultant is the joint and several obligation or undertaking of
each such individual or other legal entity. '
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Business Documents

At the request of the County, Consultant must provide a corporate resolution showing
authority to execute this Agreement.

Conflicts of Interest

i)

iii)

No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of government
who exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct or
indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Illinois General Assembly and no Commissioner of the Cook
County Board or County employee is allowed to be admitted to any share or part
of this Agreement or to any financial benefit to arise from it.

Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties"), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or
contract that would conflict in any manner or degree with the performance of its
Services under this Agreement.

Upon the request of the County, Consultant must disclose to the County its past
client list and the names of any clients with whom it has an ongoing relationship.
Consultant is not permitted to perform any Services for the County on
applications or other documents submitted to the County by any of Consultant’s
past or present clients. If Consultant becomes aware of a conflict, it must
immediately stop work on the assignment causing the conflict and notify the
County.

Without limiting the foregoing, if the Consulting Parties assist the County in
determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in
reviewing the proposals or bids for the project if none of the Consulting Parties
have a relationship with the persons or entities that submitted the proposals or
bids for that project. :
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The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest wiil be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County.

Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal
year 1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 ff. (1989), as amended. If federal funds are to be used, Consultant
must ¢xecute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

f)  Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION

AND RIGHT TO OFFSET

a} Events of Default Defined

 The following constitute events of default:

i)

i)

Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable
control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services:
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(b)  Failure to perform the Services in 2 manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services
satisfactorily as a result of insolvency, filing for bankruptey or assignment
for the benefit of creditors;

(¢)  Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d)  Discontinuance of the Services for reasons within Consultant's reasonable
control; and '

() Failure to comply with any other material term of this Agreement,
‘ including the provisions concerning insurance and nondiscrimination.

iii)  Any change in ownership or control of Consultant without the prior written
approval of the Chief Procurement Officer, which approval the Chief
Procurement Officer will not unreasonably withhold..

iv) Consultant's default under any other agreement it may presently have or may
enter into with the County during the life of ‘this Agreement. Consultant
acknowledges and agrees that in the event of a default under this Agreement the
County may also declare a default under any such other Agreements,

V) Failure to comply with Article 7 in the performance of the Agreemeﬁt.

vi) Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

(vii)  Any willful failure of the County’s obligation for payment of undisputed invoices
for services performed by Contractor or Contractor’s subcontractors.

Remedies

The occurrence of any event of default permits either party, at the non-breaching party’s
sole option, to declare the breaching party in default. The Chief Procurement Officer
may in his sole discretion give Consultant an opportunity to cure the default within a
certain period of time, which period of time must not exceed 30 days, unless extended by
the Chief Procurement Officer. Whether to declare Consultant in default is within the
sole discretion of the Chief Procurement Officer and neither that decision nor the factual
basis for it is subject to review ot challenge under the Disputes provision of this
Agreement. Prior to any declaration of default by the Contractor, Contractor shall provide
a prior written notice to the Director of Risk Management for the County (with a copy to
the Chief Procurement Officer for the County) and allow the County thirty (30} days to

~ cure the default. In the event the County does not cure such default within this thirty (30)

day period, Contractor may terminate this Agreement for cause.

20



CONTRACT NO. 1530-14426

The Chief Procurement Officer will give Consultant written notice of the default, either
in the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted,
a default notice ("Default Notice"). If the Chief Procurement Officer gives a Default
Notice, he will also indicate any present intent he may have to terminate this Agreement,
and.the decision to terminate (but not the decision not to terminate) is final and effective
upon giving the notice. o

The Chief Procurement Officer may give a Default Notice if Consultant fails to affect a
cure within the cure period given in a Cure Notice. When a Default Notice with intent to
terminate is given as provided in this Section 9.b and Article 11, Consultant must
discontinue any Services, unless otherwise directed in the notice, and deliver all materials
accumulated in the performance of this Agreement, whether completed or in the process,
to the County. After giving a Default Notice, the County may invoke any or all of the
- following remedies: :

1} The right to take over and complete the Services, or any part of them, at
Consultant’s expense and as agent for Consultant, either directly or through
others, and bill Consultant for the cost of the Services, and Consultant must pay
the difference between the total amount of this bill and the amount the County
would have paid Consultant under the terms and conditions of this Agreement for
the Services that-were assumed by the County as agent for the Consultant under
this Section 9.b; '

ii) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

ii1) The right of specific performance, an injunction or any other appropriate equitable
remedy; :

iv) The right to money damages;

v) - Theright to withhold all or any part of Consultant's compensation under this
Agreement;

vi}  The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.

21



CONTRACT NO. 1530-14426

The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the
County considers expedient.

Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it,
at any time by a notice in writing from the County to Consultant. The County will give
notice to Consultant in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is recéived by Consultant or the date stated in the
notice, whichever is later. . If the County elects to terminate this Agreement in full, all

‘Services to be provided under it must cease and all materials that may have been

accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received
as provided under Article 11 of this Agreement (if no date is given) or upon the effective
date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.
Payment for any Services actually and satisfactorily performed before the effective date
of the termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.
The payment so made to Consultant is in full settlement for all Services satisfactorily
performed under this Agreement.

Consultant must include in its contracts with Subcontractors. an early termination
provision in form and substance equivalent to this early termination provision to prevent
claims against the County arising from termination of subcontracts after the early
termination. Consultant will not be entitled to make any early termination claims against
the County resulting from any Subcontractor’s claims against Consultant or the County to
the extent inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.4 and
9.b is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an carly termination under this Section 9.c.
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Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its performance of the
Services under the same terms and conditions as stated in this Agreement upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be
mutually agreed upon by the Chief Procurement Officer and Consultant when necessary
for continuation or completion of Services. Any additional costs or expenses actually.
incurred by Consultant as a result of recommencing the Services must be treated in
accordance with the compensation provisions under Article 5 of this Agreement,

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension

exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.

~ Right to Reimbursement

In connection with performance under this  Agreement, the County may request
reimbursement for any excess costs incurred: '

i) if the County terminates this Agreement for default or any other reason resulting
from Consultant’s performance or non-performance; '

i1) if the County exercises any of its remedies under Section 9.b of this Agreement;
or

iii)  ifthe County has any credits due or has made any overpayments under this
Agreement. :

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant
is liable for and must promptly remit to the County the balance upon written demand for
it. This right to offset is in addition to and not a limitation of any other remedies
available to the County.

f) Delays
Consultant agrees that no charges or claims for damages shall be made by Consultant for

any delays or hindrances from any cause whatsoever during the progress of any portion of
this Contract.
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Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Consultant shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days of the effective date of termination. '

ARTICLE 10) GENERAL CONDITIONS

a)

Entire Agreement

D

General

This Agreement, and the exhibits attached to it and incorporated in it, constitute
the entire agreement between the parties and no other warranties, inducements,

cconsiderations, promiises or interpretations are implied or impressed upon this

Agreement that are not expressly addressed in this Agreement.,
No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements
or promises expressly contained in this Agreement and any exhibits attached to it
and incorporated by reference in it, no representation, statement or promise, oral
or in writing, of any kind whatsoever, by the County, its officials, agents or
employees, has induced Consultant to enter into this Agreement or has been relied
upon by Consultant, including any with reference to:

(8)  the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b) the nature of the Services to be performed:;
{c) the nature, quantity, quality or volume of any materials, equipment, labor
and other facilities needed for the performance of this Agreement;

(d) the general conditions which may in any way affect this Agreement or its
performance;

(&) the compensation provisions of this Agreement; or

3] any other matters, whether similar to or different from those referred to in
(a) through (e) immediately above, affecting or having any connection
with this Agreement, its negotiation, any discussions of its performance or
those employed or connected or concerned with it.
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iif)  No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it

- might request inclusion in this Agreement of any statement, representation,
promise or provision that it desired or on that it wished to place reliance. -
Consultant did so review those documents, and either every such statement,
representation, promise or provision has been included in this Agreement or else,
if omitted, Consultant relinquishes the benefit of any such omitted statement,
representation, promise or provision and is willing to perform this Agreement in
its entirety without claiming reliance on it or making any other claim on account
of its omission. :

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect. '

‘Contract Amendments

The parties may during the term of the Contract make amendments to the Contract but only
as provided in this section. Such amendments shall onty be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may
amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not
increase the total amount of the Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in-accordance
with this Section10.c. Contract Amendments, no Using Agency or employee thereof has
authority to make any amendment to this Contract. '
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Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Ilinois.
The Consultant irrevocably agrees that, subject to the County's sole and absolute election to
the contrary, any action or proceeding in any way, manner or respect arising out of the
Contract, or arising from any dispute or controversy arising in connection with or related to
the Contract, shall be litigated only in courts within the Circuit Court of Cook County,
State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or
change the venue of any litigation brought against it by the County pursuant to this
Contract. - -

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in alt
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the
benefit of the parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another
provider of the Services, if any, orderly demobilization of its own operations in
connection with the Services, uninterrupted provision of Services during any transition
period and must otherwise comply with the reasonable requests and requirements of the
Using Agency in connection with the termination or expiration. '

Waiver
Nothing in this Agreement authorizes the waiver of a requirement or condition contrary

to law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance. :
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Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only
applies to the particular instance and is not a waiver forever or for subsequent instances

- of the performance, requirement or condition. No such waiver is a modification of this

Agreement regardless of the number of times the County may have waived the
performance, requirement or condition. Such waivers must be provided to Consultant in
writing. ' :

Independent Consuitant

This Agreement is not intended to and will not constitute, create, give rise to, or
otherwise recognize a joint venture, partriership, corporation or other formal business
association or organization of any kind between Consuitant and the County. The rights
and the obligations of the parties are only those expressly set forth in this Agreement.
Consultant must perform under this Agreement as an independent Consultant and not as a
representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that: .

i} The County will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the
Consultant performing the Services required under this Agreement. '

i) Consultant is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolis of the County.

iv)  The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant,

Governmental Joint Purchasing Agreement

[INTENTIONALLY OMITTED]
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Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law,
may wish to purchase the goods, supplies, services or equipment under the same terms

and conditions contained in this Contract (i.e., comparable government procurement).

Each entity wishing to reference this Contract must have prior authorization from the
County of Cook and the Consultant. If such participation is authorized, all purchase
orders will be issued directly from and shipped directly to the entity requiring the goods,
supplies, equipment or services supplies/services. The County shall not be held
responsible for any orders placed, deliveries made or payment for the goods, supplies,
equipment or services supplies/services ordered by these entities. Each entlty reserves the
right to determine the amount of goods, supplies, equipment or services it wishes to
purchase under this Contract.

Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under
this Contract if such failure is caused by an event beyond such party's reasonable control
and which is not caused by such party's fault or negligence. Such events shall be llmlted
to acts of God, acts of war, fires, lightning, floods, epidemics, or riots,

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly
given if hand delivered or if deposited in the United States mail, postage prepaid, registered
or certified, return receipt requested. Notice as provided herein does not waive service of
summons or process. -

If to the County: Cook County Department of Risk Management
118 North Clark Street. Room 1072
Chicago, Illinois 60602
, Attention: Department Director
and
Cook County Chief Procurement Officer
118 North Clark Street. Room 1018
Chicago, lllinois 63602
(Include County Contract Number on all notices)

if to Consultant: CorVel Corporation
2010 Main Street Suite 600
Irvine, CA 92614
Attention: Sharon O’Connor, Director of Legal Services
and
CorVel Corporation
3010 Highland Parkway Suite 600
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Downers Grove, IL 60515-5545
Attention: Darren Stahulak, Area Vice President

Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 11. Notices delivered by mail are considered received three
days after mailing in accordance with this Article 11. Notices delivered personally are
considered effective upon receipt. Refusal to accept delivery has the same effect as
receipt. '

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and  warrantics collectively . incorporated by reference in it
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Exhibit 1
Scope of Services
Confract #1530-14426

Corvel Enterprise Comp, Inc. (“CorVel” or “Consultant™) to provide General Liability and
~Automobile Claims Administrator/Third-Party Administrator Services to the Cook County
Department of Risk Management.

CorVel will work closely with Risk Management and County Departments in the
investigation and management of general and automobile liability claims. CorVel will
promptly investigate claims to mitigate potential losses, proactively support litigation, utilize
investigative techniques fo reduce costs, mitigate potential bodily injury exposure, and enhance
communnication and reporting capabilities to improve service delivery. -

Upon receiving notification from a County department or claimant that a loss has occurred
CorVel will:

A.

SN EZO MEUpO W

R

&

Contact with the claimant(s) or his/her representative shall be made by Corvel within 24
hours of receipt of the first report of the claim;

Claim shall be entered into Corvel’s claim management information system and assigned
an adjustor within 24 hours of receipt of the first report of the claim;

Conduct an investigation of each claim;

Visit the scene of the incident when appropriate;

Take photographs and/or prepare a video record as needed;

Contact appropriate County staff to obtain additional documentation and to schedule
interviews of County employees knowledgeable about the facts of the claim;

Request and review medical records, if applicable;

Interview claimant(s) and any witnesses to the incident;

Obtain information necessary for Section 111 Medicare Reporting;

Maintain a claim information system with real time on-line Internet access for Risk
Management to check on the status of any claim and have the ability to run reports;
Maintain a file for each claim including all relevant County records in a claim
information system

Contact claimants and keep them advised on the status of their claim;

. As directed by Risk Management or the SAQO, arrange for independent investigator or

other experts to the extent deemed necessary in connection with the processing of a
claim;

Cooperate with the SAO in the handling of claims that subsequently become litigated by
providing a summary of the investigation conducted and analysis of the claim. In
addition, the TPA will provide copies of any documents that were obtained prior to
litigation;

Scope of Services: Contract #1530-14426
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0. Prepare and issue denials on claims to claimants or their representatives with a copy to
Risk Management;

P. Prepare an initial reserve recommendation on all 'neWIy assigned claims within ten (10)
days of receipt of claim and within thirty (30) days after any change in reserve to Risk
Management;

Q. Prepare written recommendations to Risk Management for claim settlement 1ncIud1ng
documentation supporting the recommendations;

R. Provide updated status reports on open claims every ninety (90) days or as requested by
Rigk Management; and

S. Prepare quarterly or as needed loss runs on claims in a format acceptable to Risk
Management. ' _

T. Request approval from Risk Management before incurring any ALAE or other claim-
related fees/expenses beyond the per claim fee.

CorVel’s Subrogation Services
If it is determined there is subrogation potential, we will advise Risk Management, who will
handle First Party subrogation/recovery direct.

Diaries
Diary dates are established for continued action and follow up as circumstances dictate.

A thirty (30) day diary review by a CorVel Supervisor is generated on all active liability ¢laims.

Reserving
CorVel’s Liability Adjuster will consider the particular circumstances and government

immunities of each claim and maintain contact with the claimant in assessing the extent of any
damage incurred to develop a reserve that is current, realistic and based on the probable cost of
each claim. Reserves are initially set within five (5) days of receipt of the claim. The initial
reserve estimate will be communicated to Risk Management within ten (10) days via e-mail or
other means that are acceptable to Risk Management and CorVel, Reserves are evaluated every
thirty (30) days or more frequently based on CorVel’s event driven diary system, with particular
attention to any new information that has developed that may impact liability and/or damages.

File Documentation

In accordance with CorVel’s best practices, claim files contain electronic or scanned copies of all
correspondence including letters, faxes, reports and emails. Reserves will be clearly explained in
the file. All telephone conversations, discussions, meetings, case activity and diaries will be
clearly documented in each claim file. Electronic file documentation will also include the
following as appropriate: monetary transactions, recorded statements and summaries, index
reports, expert reports, legal opinions, medical authorizations, medical bills, medical reports,
independent Adjuster reports, excess carrier reports, official reports, scene diagrams, photos and
damage verifications.

Scope of Services: Contract #1530-14426
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Status Reports : -
An updated status report is completed by CorVel every thirty (30) days following the

investigative report or sooner if additional information needs to be reported. The status reports
outline further work to be completed, case evaluation, verdict potential, laws and immunities
affecting the case, co-defendant contribution, subrogation potential, and settlement/defense
strategy. All relevant contracts, insurance certificates, additional insured endorsements and other
hold harmless/indemnity agreements are obtained and reviewed.

Litigation _

CorVel understand that all litigation matters are handled by the Cook County State’s
Attorney’s Office (SAO) and all claim settlements are contingent upon approval by the
Cook County Board of Commissioners. CorVel will work closely with the State’s Attorney’s

Office (SAQ) on any investigation or other services that may be necessary.

Settlement

If settlement is being considered, the medical bills, medical reports/records and documentation of
alleged lost wages will be promptly solicited by CorVel from the claimant, or with a written
authorization, directly from the medical providers.

CorVel and Risk Management will work closely together in the areas of case guidance,
direction and execution. CorVel will issue a denial or payment recommendation to Risk
Management based on the investigation and applicable laws. Risk Management will then prepare
a settlement recommendation for submission to the Cook County Board of Commissioners
(Board) for approval utilizing information provided by CorVel. All settlements are subject to
approval by the Board. Risk Management prepares and forwards the release to the claimant or
his/her representative upon approval of Board. Risk Management issues the check payable to
the claimant upon receiving a properly executed release.

Funding

CorVel shall open a bank account through its account at Wells Fargo, Portland Oregon for
County through which it shall maintain a “zero balance” funded account. County shall fund such
account for Liability claims arising on or after November 1, 2015 as follows (a) CorVel shall
make recommendations to County for payments to be issued through the account for specific
claims; and (b) upon funding of the account for such payments, CorVel will issue payments.
CorVel will not be responsible for funding the account nor any penalties or fees which may arise
from non-payment or late payment. CorVel shall not issue any check for payment through the
account without those funds being provided by County. :

Payment
Under the current program, all settlements are subject to approval by the Cook County

Board of Commissioners (Board) for approval utilizing information provided by CorVel.
Risk Management prepares and forwards the release to the claimant or his/her
Scope of Services: Contract #1530-14426
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representative upon approval of Board. Risk Management issues the check payable to the
claimant upon receiving a properly executed release.

Cook County will maintain all respongsibilities for payment to the claimant. CorVel will
maintain no bank account on behalf of Cook County.

CorVel will work with Risk Management to develop a staffing model that will ensure appropriate
staffing levels and support with a structure including Claims Manager, Supervisor, and Senior
Adjuster(s) under them.

CorVel has identified the following staffing model:

¢ (Claims Manager
Claims Managers have an average of 16 years of experience. They are responsible for
tracking the performance statistics for each Adjuster and their overall unit in areas
such as file set-up, reserving, timely benefit payments, audit scores, total caseloads
and case closure ratios. Robert Shannon will be the Claims Manager for this project.

¢ (Claims Supervisor
Claims Supervisors have an average of 16 years of experience. They are responsible

for tracking the performance statistics for each Adjuster and their overall unit in areas
such as file set-up, reserving, timely benefit payments, audit scores, total caseloads
and case closure ratios. Claims Supervisors do not carry a caseload.

e Senior. Claims Adjuster
Senior Claims Adjusters have a minimum of 5 years of experience and average more
than 16 years of workers' compensation experience. They handle complex cases where
significant outstanding exposure remains. Senior Claims Adjusters also handle claims
of any high profile employees or politically sensitive matters.

e Account Manager

The designated Account Manager, Bruce Archer, will be the point person for Cook
County and is responsible for overseeing the program and ensuring compliance with
established service standards and requirements. Ongoing communijcation will be
maintained with Cook County to provide support for your day-to-day needs including
any reporting and training requests. The account manager will address any inquiries
or issues that may arise and is fully empowered with the required technical and
management resources to ensure a timely resolution, The account manager will also
‘coordinate claim review meetings and annual stewardship meetings with the Cook
County to discuss program results and identify areas of opportunities for program
enhancement.

Scope of Services: Contract #1530-14426
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Initial Implementation Meeting
The first step in the partnership will begin with an initial meeting with the Cook County -
representatives that will center on discussions about our new relationship, expectations, claims
administration program and other topics as requested by Cook County. The Account Manager
and the designated account management team will invest significant time and resources to
completely understand Cook County’s industry, business strategies, policies and overall business
so we can serve as an extension of your organization to all constituents.

Internal Communications

CorVel will create a detailed account management plan, including detailed account instructions,
for Cook County’s program. These requirements will be uploaded to CorVel’s claims
management system which will be accessed by the account management team, claims staff and
any additional personnel involved in Cook County’s program. This will ensure that all account
management personnel are aware of program deliverables and expectations, allowing to provide
consistent service to all locations, tailored to the exact needs and specifications of Cook County.

Ongoing Communication )

Ongoing, proactive communication will be maintained with Cook County and related parties to
ensure that all components of service delivery are being delivered and all expectations are being
met. The Account Manager will be the main point of contact for Cook County who will provide
support for your day-to-day needs. In addition, quarterly or annual stewardship meetings will be
performed to discuss program outcomes, goals and areas of opportunities for program
enhancement.

System and Tailored User Set Up

CorVel’s proprietary claims management system has the capability to be tailored to Cook
County’s specific claim management and reporting requirements. Five (5) userID’s will be
provided to Risk Management. These County users will have the ability to set up custom alerts
and preferences for the precise aspects of the program. Using these preferences, Cook County
can control the frequency of receipt of information including lists of new claims, recent claim
closures, changes in the claim file and more. Cook County’s Account Manager at CorVel will be
able to assist in setting up these alerts and providing tramlng in the use of their claim
management systemni.

e Cook County will be provided with 24/7 access to real time data including claim
activities, diaries, claim notes, reserves and financial information. Detailed reports
can also be generated in various time periods and formats, and can be sorted in a
variety of grouping and filtering options. CorVel’s claim system is password
protected via a secure internet connection and HIPAA compliant.

Scope of Services: Contract #1530-14426
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REP #1530-14426 Schedule of Compensation
FEE PER CLAIM V_&E 1 BILLING‘METHOD DURATION ESTIMATED N BER OF CLAIMS
Bodily Injury Claims 695 Per Claim [ife of Claim 40
Major Property Damage Claims (such as property damage caused by
County vehicles, lost property/valuables of patiants/others due to
negligence of County) $495 Per Claim Life of Claim 90
Minor Property Damage Claims (such as pothole claims) $295 Per Claim Life of Claim 70
Bodily injury Claims __ Take-Over Claims $400 Per Claim Life of Claim 10
Property Damage Claims  Take-Over Claims $250 Per Claim Life of Ciaim 40
i S i
Total Annual Cost Year 1: [istadia
FEE PER CLAIM YEARZ BILLING METHOD DLURATION ARNUAL COST
Bodily Injury Clzims 4715 Per Claim Life of Claim ; ;
Major Property Damage Claims (such as property damage causad by )
County vehicles, Jost property/valuables of patients/others due to
negligence of County) $510 Per Claim Life of Claim
Minor Property Damage Claims {such as pothole clafms) $303 Per Claim Life of Claim
Other Services or Expenses for which Proposer expects to b Associated -
compensated: ) Fea/Cost
First Notice of Loss Intake, via CareMc or App Fee Waived ($30.00); If
reported by phone or fax $30 per claim. 25% of Recoveries; indexing
$10 per index (ALAE) $8,000
Total Annual Cost Year 2: 5103,710.00

EEE PER CLAIM YEAR 3 BILLING METHOD DURATION ESTIMATED NUMBER OF CLAIMS ANNUAL COST
Bodily Injury Claims $737 Per Claim Life of Claim 40 A ehoay
Major Property Damage Claims {such as property damage caused by
County vehicles, lost property/valuables of patients, others due to
negligence of County) . $525 Per Claim Life of Claim 920

inor Property Damage Claims {such as pothole claimns) 5313 Per Claim Life of Claim 70

e s i

Total Annual Cost Year 3:

stigator or other specialized
services would be made on & case by case basis in consultation with Risk Management and it weuld be considered
an ALAE {Allocated Loss Adjustment Expense]. The expactation would be for CorVel to hire the outside adjustor or
firm and Corvel will bill the County monthly for the additional expense if Risk Management approved.
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POLICY AND GOALS

It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance"} which
establishes annual goals for MBE and WBE participation as outlined below;

Contract Type |  Goals

MBE WBE

Goods and Services 25% 10%
Construction 24% 10%
Professional Services 35% Owverall

B.

The County shall set contract-specific goals, based on the availability of MBEs and
WBEs that are certified to provide commodities or services specified in this
solicitation document. The MBE/WBE participation goals for this Agreement is
35% MBE/WBE overall participation. A Bid, Quotation, or Proposal shal] be rejected if
the County determines that it fails to comply with this General Condition in any way,
including but not limited to: (i) failing to state an enforceable commitment to achieve for
this contract the identified MBE/WBE Contract goals; or (i) failing to include a Petition
for Reduction/Waiver, which states that the goals for MBE/WBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid,
Quotation, or Proposal is rejected, then a new Bid, Quotation, or Proposal may be
solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer’s status as
an MBE or WBE; by the Bidder or Proposer’s enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder
or Proposer establishing and carrying out an enforceable mentor/protégé agreement with
one or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office
of Contract Compliance.

A single Person, as_defined in the Procurement Code, may not be utilized as both an
MBE and 2 WBE on the same Contract, whether as a Consultant, Subcontractor or
supplier.
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‘E. Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the

* Ordinance; and the policies and procedures promulgated thereunder shall govern. If there

- is a conflict between this Exhibit and the Ordinance or the policies and procedures, the
Ordinance shall control.

" F. - A Consultant’s failure to carry out its commitment regarding- MBE and WBE
participation in the course of the Contract’s performance may constitute a materia} breach
of the Contract. If such breach is not appropriately cured, it may result in withholding of
payments under the Contract, contractual penalties, disqualification and any other remedy
provided for in Division 4 of the Procurement Code at law or in equity.

II. REQUIRED BID OR PROPCQSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The
Utilization Plan shall include (1) one or more Letter(s) of Intent from the relevant MBE and
WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively, the
Bidder or Proposer shall submit (1) a written Petition for Reduction/Waiver with the Bid,

~ Quotation or Proposal, which documents its preceding Good Faith Efforts and an explanation of

its inability to meet the goals for MBE and WBE participation. The Utilization Plan shall be

“submitted at the time that the bid or proposal is due. Failure to include a Utilization Plan will
render the submission not Responsive and shall be cause for the CPO to reject the Bid or
Proposal. :

A MBE/WBE Utilization Plan .

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing
address, email address, and telephone number of the principal contact person of the
relevant MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and
any of their subconsultants, suppliers or consultants, are certified MBE or WBE firms,
they shall be identified as an MBE or WBE within the Utilization Plan.

1. _ Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan,
one or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
be used to confirm that each MBE and WBE shall perform work as a Subcontractor,
supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services
directly or indirectly during the term of the Contract. The box for direct participation
shall be marked if the proposed MBE or WBE will provide goods or services directly
related to the scope of the Contract. The box for Indirect participation shall be marked if
the proposed MBE or WBE will not be directly involved in the Contract but will be
utilized by the Bidder or Proposer for other services not related to the Contract. Indirect
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Participation shall not be counted toward the participation goal. Each Letter of Intent
shall accurately detail the work to be performed by the relevant MBE or WBE firm, the
agreed dollar amount, the percentage of work, and the terms of payment.

Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPO to reject the Bid or Proposal. :

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information

regarding Letter(s) of Intent, and such information shall be furnished if the corresponding

Bid or Proposal is to be deemed responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County’s requirements
for certification are met: :

° ‘ County of Cook
° ' City of Chicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification from the City of
Chicago. This Affidavit form can be downloaded = from
www.cookcountyil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on
the ground that it does not meet the requirements of the Ordinance, or the policies and

rules promulgated thereunder.

3. Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which
can be downloaded from www.cookcountyil.gov/contractcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification. ' '

Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and
WBE participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as
set forth on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient
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evidence and documentation to demonstrate the Bidder or Proposer’s Good Faith Efforts
in attempting to achieve the applicable MBE and WBE goals, and its inability to do so
despite its Good Faith Efforts.

~ Failure to include Petition for Reduction/Waiver will render the submission not

Responsive and shall be cause for the CPO to reject the Bid or Proposal.

IIl. REDUCTION/WAIVER OF MBE/WBE GOALS

A, G_ranting or Denying a Reduction/Waiver Request.

1.

The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or
Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies and rules promulgated thereunder, and in the “Petition for
Reduction/Waiver of MBE/WBE Participation Goals” — Form 3 of the M/WBE
Compliance Forms. '

With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a
Bidder or Proposer’s Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

. The Contract Compliance Director or his or her duly authorized Waiver Committee

may grant or deny the Petition for Reduction/Waiver based upon factors including but
not limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable
despite good faith effor(s on the part of the Bidder or Proposer; (b) the degree to
which specifications and the reasonable and necessary requirements for performing
the Contract make it impossible or economically infeasible to divide the Contract into
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which
the prices or prices required by any potential MBE or WBE are more that 10% above
competitive levels; and (d) such other factors as are determined relevant by the
Contract Compliance Director or the duly authorized Waiver Committee.

If the Contract Compliance Director or the duly authorized Waiver Committee
determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance

Director or the duly authorized Waiver Committee may deny a Petition for -

Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend
rejection of the Bid, Quotation, or Proposal.

IV. _ CHANGES IN CONSULTANT'S UTILIZATION PLAN

A. A Consultant, during its performance of the Contract, may not change the original

MBE or WBE commitments specified in the relevant Utilization Plan, including but
not limited to, terminating a MBE or WBE Contract, reducing the scope of the work
to be performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as
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otherwise provided by the Ordinance and according to the policies and procedures
promulgated thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or
WBE but is later found not to be, or work is found not to be creditable toward the
MBE or WBE goals as stated in the Utilization Plan, the Consultant shall seek to
discharge the disqualified enterprise, upon proper written notification to the Contract
Compliance Director, and make every effort to identify and engage a qualified MBE
or WBE as its replacement. Failure to obtain an MBE or WBE replacement within 30
business days of the Contract Compliance Director's written approval of the removal
of a purported MBE or WBE may result in the termination of the Contract or the
imposition of such remedy authorized by the Ordinance, unless a written Petition for
Reduction/Waiver is granted allowing the Consultant to award the work to a Person
that is not certified as an MBE or WRE. '

A NON-COMPLIANCE

If the CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and
procedures promulgated thereunder which includes but is not limited to disqualification,
penalties, withholding of payments or other remedies in law or equity.

VI.__REPORTING/RECORD-KEEPING REQUIREMENTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and time established by the Ordinance, the policies and procedure promulgated thereunder, and
the Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract default. Upon award of a Contract, a
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verify payments made by and received from the prime Consultant.

VIL EQUAL EMPLOYMENT GPPORTUNITY

Compliance with MBE and WBE requirehaents will not diminish or supplant other 1egal Equal

- Employment Opportunity and Civil Rights requirements that relate to Consultant and

Subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director

Cook County _

[18 North Clark Street, Room 1020

Chicago, Illinois 60602

(312) 603-5502




MBEMWBE UTILIZATION PLAN - FORM 4

BIDDER/PROPOSER HEREBY STATES that all MBEMBE fimms included in this Plan are certified MBESMWBEs by at least one of the enfities listed in the General
Conditions — Section 1.

L BIDDERPROPOSER MBE/WBE STATUS: (check the appropriate ling)

X

. XD

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of cumrent Letter of Cerlification)

Bidder/Proposer is a Joint Ventura and one or mare Joint Venture partners are certified MBEs or WBEs. {If so, attach capies of Letter(s} of
Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/MWBE firm{s) and its ownership interest in the Joing
Venture and a completed Joint Venture Affidavit - available online at www.cookcountyil govicontrastcompliance)

BidderProposer is not a certified MBE or WBE firm, nor a Joint Venture with MBEAWBE partners, but will utilize MBE and WBE firms either
directly or indirectly in the performance of the Contract, (If so, complete Sections Il below and the Latter(s) of Intent - Form 2),

Direct Pariicipation of MBE/WBE Firms D Indirect Pariicipation of MBEAWBE Firms

NOTE: Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achleve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will enly be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts Is recelved will Indirect
Participation be considered. :

MBEsANVBES that will perform as subcontractors/suppliers/consultants include the following:

MBEAVBE Fimm: The Owens Graup, inc.

- Address: 19 Sounth LaSalle Street, Suite 500, Chicago, Ik 60603-1438

E-mail: theowensgroupinc@toginstisk.com
Contact Person: William H, Owans, I o Phone; (312) 368-5110
Dollar Amount Participation: $

Percent Amount of Participation: Estimated 35%

*Lefter of Intent attached? Yes X - No_

*Current Letter of Certification afiached?  Yes X MNo__
MBEANBE Firm;

Address;

E-mail;

Contact Person; - Phane:

Dallar Amount Participation: §

Percent Amount of Participation; - %
*Letter of Intent attached? Yes Na
*Current Leiter of Certification aftached?  Yes No

Attach additional sheels as nasdsd.

* Letter(s) of Intent and current Letters of Certification must be submitted at the time of bid.

M/WBE Utilization Plan - Farm 1 Revised:01/29/2014



MBENMIBE LETTER OF INTENT - FORM 2

MANBE Firm: The Owens Group, inc. Certifying Agency: _ Cook County

Contact Person: William K, Owens, iif Certification Expiration Date: _03H0/2017
Address: 19 South LaSalle Street, Suite 500 Ethnicity: Black Wale

City/State: Chicapo, Minois Zip: 60603 Bid/Proposal/Contract#: RFP Mo, 1530-14426
Phone: (342)368:5110 ~ Fax _312-368.5113 FEIN # _363664670

Email: theowensgraupinc@toginsrisk.com
Patticipation: [ X ] Direct [ ] Indirect
Will the M/WBE firm be subcontracting any of the goods or sefvices of this contract to another firm?

[X INo { ]Yes-Please aftach explanation. Proposed Subcontractor(s):

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Praject/ Cantract: if
more space is nesded to fully describe MAWBE Firm's proposed scope of wark andlor payment scheduls, attach additional sheats)

$Staffing Services of Clalms and Support Services,

Indicate the Dollar Amount, Percentage, and the Terms of Payment for the above-described Commodities! Services:

Estimated 35% of the contract. Payment is made on a monthly basis.

THE UNDERSIGNED PARTIES AGREE that this Letter of intent will becoms a binding Subocontract Agreement for the above
work, conditioned upon (1) the Bidder/Proposer’s receipt of a signed contract from the County of Cook; (2) Undersigned
Subcontractor remaining compliant with &ll relevant credentials, codes, ordinances and statutes required by Contractor, Cook
County, and the State to participate as.2 MBE/WBE firm for the above work. The Undersigned Parties do also cerfify that they

is ant until afl apams under Description of Sarvip fSupLy_}gn FeefCost were compietad.

o . y

Signature (M/WBE) ‘gzﬂiddedi’mpoiser) M

* William H, Gwens, H L 'é’(ﬁ‘ % me’;ffﬁf
Print Name Print Name Fi

The Owens Group, Inc. _ Cotved EM‘@’(’DW&& prz tac.
Firm Narne A,/// / - Firm Name .

i f i _

_ G IAS _ Adwe s 20
Date ' ' Date '
Subscribed and swom before me Subscribed and swarn before me
s X dayof ~Jeas mis_ O dayor_$2 U 2015

Commission # 2009148
Nordf Rhblic - California

Grange County
pires Mar 1, 2017 §

L NN |




GFFICE OF CONTRACT COMPLIANGE

| IACQUELINE GOMEZ '

- DIRECTOR

‘ 138 N Clark, County Bullding, Room 1020 @ Chicago, Minois 80602 & (312}603-5502

e 5 e

TONT PRECKWINKLE
' PRESEZENT
Cook County Boird
of Commissiarars

RICHARD . BOYKIN
1st District

ROBERT STEELE
2ngd District

JERRY BUTLER
3rd District

STANLEY MOORE
4th District

DEBORAH SIMS
Sth Ristrict

JOAN PATRICIA MURFHY -
6th Dlstrict

JESUS G, GARCIA
7th District

LUIS ARROYO R,
Bth District

PETER N. SILVESTRL
9th District

BRIDGEY GAINER
10th District

JOHN P. DALEY
11th District

JORN A FRITCHEY
12tk District

LARRY SUFFREDIN
13th District

GREGG GOSHIN
14eh Digtrict

TIMOTHY O. SCHNEIDER
15th District

_JEFFREY R, TOBOLSKI

16th District

ELIZABETH ANN-DOGDY GORMAN
17th District

March 10, 2015

Ms, William Owens, President
The Owens Group, Inc.

19 South LaSalle Sireat

Suite 500

Chicago, iL 60603

Annual Certiflcation Expires:  arch 10, 2016

Dear Mr. Owens:;

Congratulations on your continued eligibility for Certification as a Minority-owned Business Enterprise
(MBE) by Cook County Govemment. This ceréification is valid unti March 10, 2017; however, you must re-
validate your firms’ certification annually.

As a condition of continued Cerfification during the three (3) year term, you must file an annual “No Change
Affidavit” within sixty (60) business days prior to the dafe of the annual expiration. Failure to file this
Affidavit may result in the termination of your Centification. You must notify CooK County's Office of Contract
Compliance of any change in ownership or control or any other matters or facts affecting your fim's
eligibility for Certification within fifteen (15} business days of such change.

Cook County Government may commence action to remove vour firm as a cerlified vendor if you fail to
notify us of any changes of facts affecting your firm's Cerification, or if your firm otherwise falls to cooperate
with the County in any inquiry or investigation. Removal of your status may also be commenced if your firm
is found to be involved in bidding or contractual irregularities.

Your firm's name will be fisted in Cook County's Direttory of certified firms in the following areafs) of
specialty:

insurance: Insurance Brokerage, Risk Wianagemenf & Consulting, Employee Benefits &
Third Party Claim Administration

Your firm’s participation on Cook County contracts will be credited toward MBE goals in your area(s) of
spectalty. While your participation on Cock County contracts is not limited to your speclalty, credit toward
MBE goals will be given only for work done in the speciaity category. ‘

Thank you for your confinued interest in Cook County Government's Minority, Women and Veteran
Business Enterprise Programs. ,

Sincerely,

* Jacqueline Gomez

Contract Compliance Director
Glek———

2017

$ Fiscal Responsibility % Innovative Leadership ) Transparency 8 Accountability [3 Improved Services



TONI PRECIKWINKLE

PRESIDENT
Cook County Board
of Commissioners

RICHARD R. BOYKIN
1st District

ROBERT STEELE
2nd District

JERRY BUTLER
3rd District

STANLEY MOORE
4th District

DEBORAH SIMS
Sth District

JOAN PATRICIA MURPHY
6th District

JESUS G, GARCIA
7th District

LUIS ARROYO IR,
8th District

PETER N. SILVESTRI
9th District

BRIDGET GAINER
10th District

JOHN P. DALEY
11th District

JOHN A, FRITCHEY
12th District

LARRY SUFFREDIN
13th District

GREGG GOSLIN
14th District

TIMOTHY O. SCHNEIDER
* 15th District

- JEFFREY-R- FOBOLSKI
16th District

- SEAN M. MORRISON
17th District

B OFFICE OF CONTRACT COMPLIANCE
| JACQUELINE GOMEZ

DIRECTOR

.. 118 N. Clark, County Buflding, Room 1020 & Chicago, Illinots 60602 ® (312) 603-5502

November 5, 2015

Ms. Shannon Andrews o
Chief Procurement Officer
County Building, Room 1018

Chicago, IL 60602

Re: Contract #1530-14426

General Liability and Automobile Claims Administratbr/Third Party Administrator Servicés

Dear Ms. Andrews:

The following bid for the above reference contract has been reviewed for compliance with the
General Conditions regarding the Minority- and Women-owned Business Enterprises QOrdinance

and has been found to be responsive to the professional service goal of 35%

participation.

Bidder: Corvel Enterprise Comp., Inc.
Bid Amount: $325,350.00

MWBE

The Owens Group, Inc.

Certifving Agenc
Cook County

overall MWBE

Commitment
35% Direct

The Office of Contract Compliance has been advised by the Requesting Department that no other
bidders are being recommended for award. Additionally, please note that original forms were
used in the determination of the responsiveness of this contract.

Sincerely,

Director

JG/la

Cc: Kathy Weiss, Facilities Management

$ Fiscal Responsibility ? Innovative Leadership @ Transparency & Accounta‘biiityE@ Improved Services
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EXHIBIT 4

Evidence of Insurance




DATE (MM/DDIYYYY)

Y
A‘_CORD CERTIFICATE OF LIABILITY INSURANCE 120202015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFCRMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCER
NAME:
MARSH USA INC. PHONE FAX
540 W. MADISON _[EA#I:ARI_B Ext): (AIC, No);
CHICAGO, IL 60861 T .
Atin: chlcago CeriRequest@marsh.cam ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : 11avelers Property Casualty Company of America 26674
INSURED . INSURER g : AL Specialty Insurance Company 37885
CorVel Enterprise Comp, Inc. —
2010 Msin Street, Suite 600 INSURER ¢ - !linos Unian Insurance Company 27960
irvine, CA 92614 INSURER § :
INSURERE :
INSURER £ :

COVERAGES CERTIFICATE NUMBER: CHI-008481382:01 REVISION NUMBER:6

THIS 18 TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD -
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DCCUMENT WITH RESPECT TO WHICH THIS
GERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ADDL[SUBR]
i TYPE OF INSURANCE IS0 WD POLICY NUMBER (ANED 7 oY) | (MDY Y] LIMITS
A 1 X | COMMERCIAL GENERAL LIABILITY TJGLSAZB0K5095-15 0443072015 04/30/2016 EACH OCCURRENCE s 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PR EM%E;?E& OCCUTance) § 1,000,000
MED EXP (Any cne person) | § 10,000
PERSONAL & ADV INJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY D RS LoC PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: . $
A | AUTOMOBILE LIABILITY TJCAP280K5102-15 04/30/2015  |04/30/2018 %%“;EQ%EEEWGLE LIMIT 3 1,000,000
X ANY AUTO BODILY INJURY (Perperson) | §
ﬁb‘? 8gVNED . - iS?SEULED BODILY INJURY (Per accident) | §
% | NON-OWNED PROPERTY DAMAGE s
HIRED AUTQS AUTOS {Per accident)
i ) Comp.fColl. Ded. $ "500
B | ¥ | umBrELLA LIAB | X | ocour US00067014L115A 04/3072015 04/30/72016 EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED [ X l RETENTION $ 10,000 $
A | WORKERS COMPENSATION TC2JUB2B0KR074-15 043072075 |04/3072076 X | FER ‘ | OTH-
AND EMPLOYERS' LIABILITY YIN ’ STATUTE ER :
A | ANY PROPRIETOR/PARTNER/EXECUTIVE N TRJUBZ80KE083-15 04130/2015  04/3072016 E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH} E.L DISEASE - EA EMPLOYEE| § 1,000,000
|f yas, describe under
DESCRIPTION GF OPERATIONS below E.L DISEASE - POLICY LIMIT | § 1,000,000
C {Managed Healthcare Prof. Liab. MSP 27108647 003 (SIR: $300,000) 10/3112015 10/31/2016 Par Claim 1,000,000
Retro date: 04-10-1987 Agaregate 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHIGLES {AGORD 101, Additional Remarks Schedule, may be attached if more space is required)

Re:

Confract Number 1530-14426

Cook County, its officials, employees ang agants are included as Additional Insured under the General Liability and Automobile Liability policies as their interest may appear,
but only ta the extent such status is required under their written contract / agresment with the Named Insured. This insurance is primary and non-contribulory over any existing
insurance and limited to liability arising out of the operations of the named insured and where raguired by written contract with respect to General Liability. Waiver of
subrogation is applicable where required by written contract with respect to General Liability, Automobile Liability and Workers' Compensation,

CERTIFICATE HOLDER

CANCELLATION

Cook County Government
Depariment of Risk Management
118 North Clark Street, Room 1072
Chicago, IL §0602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
ACCORDANCE WITH THE POLICY PROVISIONS.

IN

Manashi Mukherjee

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Moanadoni Saten .g",ﬁ-d—e.l.' Jen

ACORD 26 {2014/01)

The ACORD name and logo are registered marks of ACORD

© 1988-2014 ACORD CORPORATION. All rights reserved.
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EXHIBIT 5

Board Authorization or Board Agenda




118 North Clark Street

Board of Commissioners of Cook Chicago, It
County

Legislation Details (With Text)

File #: : 156-6022 Version: 1 Name: Corvel Enterprise Comp, Inc., Irvine, California - GL
and Auto Claims Administrator Services

Type: - Contract Status: Approved '

File created: 10/13/2015 In control: Board of Commissioners

On-agenda: “11/18/2018 Final action: 11/18/2015

Title: PROPOSED CONTRACT

Department(s). Risk Management
Vendor:. Corvel Enterprise Comp, Inc., Irvine, California
Request: Authorization for the Chief Procurement Officer to enter into and execute

Good(s) or Service(s): General Liability and Automobile Claims Administrator/Third-Party
Administrator Services : :

" Contract Value: $325,350.00
Contract period: 12/1/2015 - 11/30/2018, with two (2), one (1) year options for renewal

Potential Fiscal Year Budget Impact: FY 2016 $108,450.00, FY 2017 $108,450.00, FY 2018
$108,450.00 ' .

Accounts: 490-260
Contract Number(s): 1530-14426

Concurrences:
The vender has met the Minority and Women Owned Business Enterprise Ordinance.

The Chief Procurement Officer concurs.

Summary: The Department of Risk Management requests authorization for the Chief Procurement
Officer to enter into and execute a contract with CorVel Enterprise Comp, Inc. (CorVel) to provide
General Liability and Automobile Claims Administrator/Third-Party Administrator Services. CorVel will
waork closely with Risk Management and Cook County departments in the investigation and
management of non-litigated general and automabite liability claims. All claim settlements are
contingent upon approval by the Board of Commissioners.

Request for Proposals (RFP) procedures were foliowed in accordance with the Cook County
Procurement Code. CorVel was recommended based on established evaluation criteria.

Sponsors:
Indexes: DEANNA ZALAS, Director, Depariment of Risk Management
Code sections:
Attachments:
Date Ver. Action By Action Result

11/18/2015 1 Board of Commissioners

Boeard of Commissioners of Cook County Page 1 of 2 Printed on 11/19/2015

powered by Legistart™



File #: 15-8022, Version: 1

PROPOSED CONTRACT

Department(s): Risk Management

Vendor: Corvel Enterprise Comp, Inc., Irvine, California

Request: Authorization for the Chief Procurement Officer 1o enter into and execute

Good(s) or Service(s): General Liability and Automobile Claims Administrator/Third-Party Administrator Services
Contract Value: $325,350.00 |
Contract period: 12/1/2015 - 11/30/2018, with two (2), one (1) year options for renewal

Potential Fiscal Year Budget Impact: FY 2016 $108,450.00; FY 2017 $108,450.00, FY 2018 $108,450.00
Accounts: 490-260

Contract Number(s): 1530-14426

Concurrences:
The vender has met the Minority and Women Owned Business Enterprise Ordinance.

The Chief Procurement Ofﬁcer_ concurs.

Summary: The Department of Risk Management requests authorization for the Chief Procurement Officer to enter into
and execute a contract with CorVel Enterprise Comp, Inc. (CorVel) to provide General Liability and Automobile Claims
Administrator/Third-Party Administrator Services. CorVel will work closely with Risk Management and Cook County
departments in the investigation and management of non-litigated general and automobile liability claims. All claim
settlements are contingent upon approval by the Board of Commissioners.

Request for Proposals (RFP) procedures were followed in accordance with the Cook County Procurement Code. CorVel
was recommended based on established evaluation criteria.

Board of Commissioners of Gook County Page 2 of 2 ) Printed on 11/19/2015

powered by Legistar™
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EXHIBIT 6

Identification of Subcontractor/Supplier/Subconsultant Form




Cook County
Office of the Chief Procurement Officer
ldentification of Subcontractor/Supplier/Subconsultant Form

CONTRACT NO.

MUGPU UNCTT
(ODisqualification

Check Complete

The Bidder/Proposer/Respondent (“the Cantractor”) wilf fully complete and execute and submit an Identification of
Subcontractor/Supplier/Subconsultant Form (“|SF”) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. In the event that there are any changes in the utilization of Subcontractors,
Suppliers or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ No.: Contract Number 1530-14426

Date: September 28, 2011

Total Bid or Proposal Amount; $325,350.00

Contract Title: Subcontractor MBE Services Agreement

Contractor: CorVel Enterprise Comp, Inc.

Subcontractor: The Owens Group

Authorized Contact for Contractor:
Sharon O'Connor '

Authorized Contact for Subcontractor:
William H. Owens

Email Address (Contractor):
Corporate_Legal@corvel.com

Email Address
wowens@toginsrisk.

Company Address {Contractor):
2010 Main Street Suite 600

Company Address (Subcontractor):
19 South LaSalle Street Suite 500

City, State and

City, State and Zip (Subcontractor):

949-851-1471
949-851-1469 fax

Zip {Contractor): Chicago IL 60803-1438

Irvine CA 92614 ‘

Telephone and Fax Telephone and Fax (Subcontractor)
{Contractor) 312-368-5110 phone 31 2-368-5113 fax

Estimated Start and
Completion Dates
{Contractor)
November 1, 2015
— October 31, 2018

Estimated Start and Completion Dates (Subcontractor)
November 1, 2015 — October 31, 2018

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

D . I. Es I s I. l_

Subcontract for

Services or Supplies

administrative personnel

[Providing staffing including but not limited to claims adjusters and

Estimate of 35% of contract value

The subcontract documents wilt incorporate alf requirements of the Contract awarded to the Contractor as applicable.
The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor. This disclosure is
made with the understanding that the Confractor is not under any circumstances relieved of its abiliies and
obligations, and is responsible for the organization, performance, and quality of work. This form does not approve
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan, Any
changes to the contract's approved MBE/WBE/Utilization Plan must be submitted to the Office of the

Contract Compliance.

Contractor
Richard Schweppe

Name
Chief Financial Officer,s - 7 ,

Z/00/c

Prime Contractor Signature

ISF-1

Date
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OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES")

FOR INFORMATION PURPOSES ONLY

This docunient describes the Office'of the Cook Countz'Comgtroller’s Electronic Payables Program (“E.
Payables™),

If you wish to pariicipate in E-Payables, please contact the Cook County Cbmgtroﬂér’s Office, Accounts
Payable, 118 N, Clark Street, Room 500, Chicago, IL 60602,

DESCRIPTION .

To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to
our accounts payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa
payment network. This is County’s preferred method of payment and your participation in our Visa purchasing card
program will provide mutual benefits both to your organization and ours. '

As a vendor, you may experience the following benefits by accepting this new payment type:
improved cash flow and accelerated payment )

Reduced paperwork and a more streamlined accounts receivable process
Elimination of stop payment issues

Reduced payment detays

Reduced costs for handling paper checks .

Payments settled directly to your merchant account

& @4 9 ° ® a

There are two options within this initiative:

1. Dedicated Credit Card - “PULL” Settlement
For this option, you will have an assigned dedicated credit card to be used for sach payment. You will provide a point
of contact within your organization who will keep credit card information on file. Each time a payment is made, you
will receive a remittance advice via email detailing the invoices being paid. Each time you receive a remittance
advice, you will process payments in the same manner you process credit card transactions foday.

2. One-Time Use Credit Card — “SUGA” Settiement

For this option, you will provide a point of contact within your organization who will receive an email nofification

authorizing you to process payments in the same manner you process credit card transactions today. Each time
payment is made, you will receive a remittance advice, via email, detailing the invoices being paid. Also, each time
you receive a remittance advice, you will receive a new, unique credit card number. This option is ideal for suppliers
who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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COOK COUNTY
OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONSULTING OR AUDITING SERVICES
‘ OFFICES OF THE PRESIDENT

This Certification is made and required pursuant to Section 34-193 (a) of the Procurement Code, and must be
completed by any Contractor providing Consulting or Auditing Services for Cook County. For purposes of
this Certification, “County” shall mean the offices which are administered by the President of the County
Board. Please print or type responses clearly and legibly. Add additional pages if needed, being careful to
identify each portion of the form to which each additional page refers to.

SECTION1:  CONTRACTOR'S INFORMATION

COMPANY NAME: CorVel Enterprise Comp, Inc.

ADDRESS: | 2010 Main Street Suite 600 Irvine CA 92614
TELEPHONE: 949-851-1473

CONTACT NAME: Sharon O'Connor, Director of Legal Services
CONTACT EMAIL: Corporate_l_egal@corvel_.com

SECTION 2: AFFILIATE INFORMATION

If the Contractor has any “Affiliates” please provide the names, addresses and telephone numbers of each Affiliate
below. For purposes of this Cetification “Affiliates” shall mean a person or “Entity” that directly or indirectly controls
the Confractor, is controlled by it, or with the Contractor, is under common control of another person or entity. For
purposes of this Certification, “Entity” shall mean a sole proprietorship, corporation, partnership, association,
business trust, estate, two or more persons having a joint or common interest, trustee of a land trust, other
commercial or legal entity or any beneficiary or beneficiaries thereof. '

N/A

| SECTION 3: CONTRACT INFORMATION
a. This Certification refates to the following Contract: Contract No. 1530-14426
b. The Contractor is providing the following tybe of Services: [ ] Auditing or [X] Consulting
c. The Cﬁntractor is prodeing ihe Services under the Contract for the foliowing Cook County Business UT]it or

Office:
Department of Risk Management

d. s the Contractor or its Affiliates, if any, providing Consulting or Auditing Services, either directly, orasa

subcontractor to the County under any other Contracts? [X] Yes or [ ] No.

1
312013



If yes, please state the other Contract Number(s) and the Nature of Services,

Contract Number 1318-13179 Workers’ Compensation Managed Care Services
Claims Administration .

THE CONTRACTOR ACKNOWLEDGES, UNDERSTANDS AND AGREES AS FOLLOWS:

a. Ithas read Section 34-193 (a) of the Procurement Code, which provides as follows:

The County will not enter into any Contract for Auditing Services, nor shall it consent to a
subcontract for such Auditing Services, with any Person, if such Person, or any Affiliate of such
Person, has a Contract or subcontract for consulting services for or with the County. Additionally,
the County will not enter into any Contract for Consulting Services, nor shall it consent to a
subcontract for such Consulting Services, with any Person, if such Person, or any Affiliate of such
Person, has a Contract or subcontract for Auditing Services for or with the County. For purposes of
this provision, "County" shall refer only to offices which are administered by the President of the
County Board and shall not refer to offices which are administered by Elected Officials.

The Contractor's Services under the Contract shall not violate Section 34-193 (a) of the
Procurement Code.

The information provided herein is a material inducement to the GPO's execufion of the Confract,
and the CPO may rely on the information provided herein, The Contractor warrants that the
information contained herein is true and incorrect. If the CPO determines that any information
provided herein is false, incomplete, or incorrect, the CPO may terminate the Contract.

Signature

e f‘/w//;ﬂ |

Richard Schweppe
Name (Type or Print}

Chief Financial Officer Qctober 12, 2015

Title

Date

312013
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Contract No. 1530-14426
EXHIBIT 9

CORVEL ENTERPRISE COMP, INC.
CAREMC LICENSE AGREEMENT

This CareMC License Agreement (this “License Agreement™) is entered into upon execution of Cook County Contract
1530-14426, (the “Effective Date”) by and between CorVel Enterprise Comp, Inc., a wholly-owned subsidiary of CorVel
Corporation (*“CorVel™), 2010 Main Street, Suite 600, Irvine, CA 92614 (“CorVel”) and County of Cook a public body corporate
of the State of Illinois, hereinafter referred to as “County”.

RECITALS

WHEREAS, CorVel has developed a proprietary sofiware solution (the “CareMC Appligation™) which is accessible via the
CorVel web site located at URL www.caremc.com (the “CareMC Site™), through which CorVel provides its customers with the
optien of utilizing certain General Liability and Automobile Claims Administrator/Third-Party Administrator Services, and
online (such automated and online components of CorVel’s Managed Care Services, “Online Services™); and

WHEREAS, CorVel provides its customers with the option of accessing certain Managed Care Services by means of
CorVel’s proprietary software solution (the “CareMC Application™ via the CorVel web site located at the URL
“www.caremce.com” (the “CareMC Site™); and

WHEREAS, CorVel and County entered into the Professional Services Agreement (the “Master Agresment™) with an
Effective Date of December |, 2015; and

WHEREAS, Customer desires to be provided with access to and use of the CareMC Application by means of an Internet
browser under the terms and conditions set forth in this License Agreement.

NOW, THEREFORE, in consideration of the premises set forth above, the promises made herein, and other good and
valuable consideration the receipt which is hereby acknowledged, the parties agree as follows:

1. ACCESS TO THE CAREMC APPLICATION

A, Terms of Uée. The parties acknowledge and agree that the terms and conditions under which particular General
Liability and Automobile Claims Administrator/Third-Party Administrator Services are provided by CorVel and the terms and

-conditions under which Customer may access and use the CareMC Application in order to utilize the online and automated

compaonents of such General Liability and Automobile Claims services (the “Online Services™) shall be governed by the terms
and conditions of this License Agreement.

B. Registration Information. Prior to accessing the CareMC Application, Customer shall provide CorVel with certain
registration information requested therein (“Registration Information™). Customer represents that (i) the Registration Information
Customer provides is true, accurate, current and complete, and (u) the Registration Information will be updated as necessary to
keep such data true, accurate, current and complete.

C. Passwords and Levels of Access. As soon as practicable after the execution of this License Agreement, CorVel shall
provide a master password te Customer that allows Customer initial access to the Online Services (the “Master_Password™).
Customer shall then designate two groups of Authorized Users. The first group of Authorized Users (“Restricted Users™) shall
have access to all data available on the CareMC Site except data that constitutes or contains “protected health information™ (“PHI
Data”) as such term is defined in 45 CFR Section 164.501 of the regulations promulgated by the U.S. Department of Health and
Human Services under the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA™). Each
Restricted User shall initially access the Online Services by means of the Master Password, then shail be required to choose
his/her own unique passwerd (cach, a “Restricted Password™) for all future access. The second group of Authorized Users
(“Non-Restrigted Users™ shall have access to all data avaflable through the CareMC Application, including PHI Data, but shall

" only have access to PHI Data to the extent necessary for Customer to render payment on a claim, and then only to those portions

or amounts of PHI Data that are determined by CorVel, in its sole discretion, to be the minimum necessary for Customer fo
render payment on such claim. Each Non-Restricted User will be required to choose a second unique password (each, a “Non-
Restricted Password™) which will enable his/her to access PHI Data on the foregoing terms.

D. Non-Restricted Users. Customer represents to CorVel that each Non-Restricted User who accesses PHI Data will do so

solely to the extent necessary to comply with workers’ compensation laws.

E. Sccurity of Passwords. Customer acknowledges and agrees that it shall be solely responsible for (i) selecting

* Authorized Users, (if) assigning the various levels of authority and access each Authorized User may have to the CareMC

Application, Online Services and Customer Data, including by determining which Authorized Users shall be Non-Restricted
Users, (iii) taking reasonable steps to ensure that only Authorized Users have access to the Masier Password, only Restricted
Users have acoess to the Restricted Passwords and only Non-Restricted Users have access to Non-Restricted Passwords, (iv)
implementing a system to control, track and account for all Restricted Passwords and Non-Restricted Passwords, (v) taking
reasonable steps to maintain the confidentizlity and integrity of the Master Password, Restricted Passwords and Non-Restricted
Passwords and levels of authority among Authorized Users, and (iv) taking reasonable steps to ensure that Authorized Users shall
at all times comply with the terms and conditions of this License Agreement. Customer further agrees that it shall notify CorVel
immediately in writing if the security or integrity of a password has been compromised.

F—Customer Data, Responsib 1Tl'h‘37’f’61"‘ﬁs_e UriTig 1hat the contont and data input into the CareMC Application by Cusiomier
or Authorized Users (“Customer Data™) is accurate, reflects Customer’s requirements and is entered correctly lies solely with
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Customer. All data generated by and through Customer’s use of the CareMC Application and Online Services shall reside on
CorVel's server. CorVel reserves the right to temporarily suspend access to any Customer Data that it determines, in its sole
discretion, violates the ferms and conditions of this License Agreement or any applicable laws. If CorVel determines that it must
suspend access to Customer, CorVel shall notify Customer of suspension and work with Customer to a resolution within one (1)
business day not to exceed three (3) business days of such notification. CorVel shall use reasonable efforts to immediately notify
Customer in writing of its suspension in services, the reasons for such suspension, including the facts and circumstances it
believes constitute Custotmer’s unauthorized conduct and shall agree 10 a reasonable time to conduct the review of the suspension
in access. ’

G. Changes to the CareMC Application. CorVel reserves the right, at any time in its sole discretion and without liability to
Customer, to delete or change features of the CareMC Application, CareMC Site or Online Services provided such changes do
not materfally alter the functionality, efficiency or performance of the CareMC Application. Notwithstanding the foregoing, if
any changes would materially alter the use and access by Customer, CorVel shall give prior written notice to Customer. .

2.  LICENSE AND RESTRICTIONS

A. Limited License. Subject to the terms and conditions of this License Agreement, CorVel grants to Customer during the
License Term (as defined in Section 8A below) a limited, non-exclusive, non-transferable, non-sublicensable license to access
and use, and allow Authorized Users to access and use, the CareMC Application via the CareMC Site solely for Customer’s own
internal business use and operations. Customer shall access and use the CareMC Application in accordance with the user’s guides
and online instruction provided to Customer by CorVel (“Documentation™ and all applicable laws, statutes, rules and
regulations. Such Documentation shall be provided to Customer prior during implementation and prior to access of the CareMC
Application by Customer.

B. Restrictions. Customer shall not, and shall not allow Authorized Users or any third party to (i) rent, lease, te-license or
otherwise provide access to the CareMC Application or Online Services to any third party, (if) alter, modify or create derivative
works of the CareMC Application, (iii) use any reverse compilation, decompilation or disassembly techniques or similar methods
to determine any design structure, concepts and construction method of the CareMC Application or replicate the functionality of
the CareMC Application for any purpose, or (iv) copy the CareMC Application or any content, materials, information and other
data provided by CorVel on the CareMC Site or used in providing the Online Services (“CorVel Content™ and/or Documentation
without CorVel’s prior written consent,

C.  Third Parties. -Custosmer shall not allow any third party vendor 10 have access to the CareMC Application or Online
Services without prior written consent of CorVel and ensuring that such third party vendor enters into a stand-alone CareMC
License Agreement with CorVel. Notwithstanding the aforementioned resiriction, the Cook County State’s Attorney’s Office or
Customer’s interns shall not be considered a third party vendor. Customer may also allow all third party contractors acting on the
premises of the Customer and for the benefit of Customer to access CareMC Application or Online Services. Customer shall be
responsible and liable for the access of such on-site third party contractors,

D. Ownership. CorVel owns and shall retain all right, title and interest in and to the CareMC Application, Documentation,
CareMC Site, Online Services, CorVel Content and any intellectual property rights inherent thersin or arising therefrom. In
addition to CorVel’s rights in the individual elements of the CorVel Content, CorVel owns a copyright in the selection,
coordination, arrangement and enhancement of the CorVel Content that is not Customer Data. Neither Customer nor any
Authorized User shall obtain any ownership rights, express or implied, or any other rights other than those expressly set forth
herein in the CareMC Application, Documentation or CorVel Content. Notwithstanding the aforementioned, Customer retaing
owns and shall retain all right, titie and interest in Customner Data.

E. Compliance Mopijtoring and Audifs. CorVel may monitor and, at its expense, perform an audit of Customer’s use of the
CareMC Application and CareMC Site to verify that Customer and Authorized Users are using the CareMC Application in
compliance with the terms of this License Agreement. CorVel reserves the right to temporarily suspend Customer’s or any
Authorized User’s access to the CareMC Application in the event Customer or such Autharized User engages in, or CorVel in
good faith suspects is engaged in, any unauthorized conduct. If CorVel determines that it must suspend access to Customer,
CorVel shall notify Customer of suspension and work with Customer to a resolution within one (1) business day not to exceed
ihree (3) business days of such notification. CorVel shall use reasonable efforts to immediately notify Customer in writing of its
suspension in services, the reasons for such suspension, including the facts and circumstances it believes constitute Customer’s
unauthorized conduct and shall agree to a reasonable time to conduct the review of the suspension in access

3. INFRASTRUCTURE, MAINTENANCE AND SUPPORT

A. CorVel Infrastructure Obligations. Subject to Customer’s compliance with the terms and conditions of this License
Agreement, CorVel shall be responsible for providing and maintaining the hardware, software and other equipnient required to
host the CareMC Application for Customer {“CareMC Infrastructure™). The CareMC Infrastructure is subject to minor and
material modification by CorVel from time to time for purposes such as adding new functionality, maximizing operating
efficiency and upgrading hardware, provided such modifications shall not in the apgregate degrade the performance of the Online
Services utilized by Customer. Customer understands and acknowledges that such material modifications may require changes to
Customet’s Internet access and/or telecommunications infrastructure to maintain Customer’s desired level of performance,
CorVel shall give Customer reasonable prior written notice of any such Modifications.

_B. Customer Infrastructure Obligations. Except for the CareMC Infrastructure, which will be provided by CorVel,
Customer shall be responsible for obtaining and maintaining all hardware, software, equipment, Internet access andfor

telecommunications services and other items or services furnished by third party venders or providers (“Third Party Droviders™

required to enable Customer to access and use the CarcMC Application and CareMC Site as contemplated hereunder.
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€. Support. CorVel will provide general support regarding questions on the CareMC Application and CareMC Site via
email and by telephone from Monday through Friday between the hours of 5:00 am. and 6:00 p.an. Pacific Standard Time,
excluding holidays.

D. Scheduled Maintenance. CorVel will use reasonable efforts to (i) perform any scheduied downtime outside of
Customer’s normal business hours, (ii) notify Customer of all scheduled downtimes at least seventy-two (72) hours in advance,
and (fif) perform software updates to the CareMC Application with minimal disruption to Customer’s use of the Online Services.

E. System Monitoring. CorVel will use reasonable efforts to continuously monitor its web servers and database servers to
ensure that they are functioning properly.

F.  Security. CorVel will implement and use reasonable efforts to maintain secure systems through the use of firewalls,
virtual private networks (VPN), and other security technologies. CorVel will use reasonable efforts to immediately report to
Customer any security violations that affect the data of Customer.

G. Disaster Recovery and Backup. CorVel will use reasonable efforts to perform nightly backups of essential data on iis
web servers and database servers. CorVel has implemented third party backup and restoration technology to enable high speed
recovery of data. CorVel utilizes redundant load balanced Win 2000 servers for 24x7, 365 day access, except for regularly
scheduled system maintenance and upgrade processes. SQL Server databases are hosted on clustered servers offering fall-over
_ capability, redundant communication links, and load balanced application servers. Backup tapes are restored into a test
environment not less than quarterly to confirm validity of backups. The CareMC Site has redundant inbound Internet and
Intranet connectivity. '

H.  Professional Managed Care Services. If Customer requires any additional professional services relating to the CareMC
Application or Online Services from CorVel including but not limited to integration with Customer’s electronic data interfaces

(EDIs) or other Customer systems, Customer shall submit a written request to CorVel for such services. CorVel shall, in good

faith, consider providing such services at its then-current professional services fee rate and standard terms and conditions.
Notwithstanding the foregeing, the parties understand that such additional services shall require an amendment to the County’s
Contract pursuant to the terms and conditions of the Professional Services Agreement,

4. REPRESENTATIONS AND WARRANTIES

A, Customer Representations. Customer represents that (i) it has the legal authority to provide the Custorner Data to
CorVel hereunder, and (if) it is fully aware and knowledgeable of and shall comply with its duties and responsibilities with
respect to the privacy and confidentiality of medical records and protected health information undes applicable federal and state
laws. :

B. CorVel Warrantieg, CorVel warrants that (3) it shall use commercially reasonable professional practices and good
workmanship in providing the CareMC Application, and (ii) Customer support will be performed consistent with generally
accepted industry standards. These warranties extend only to Customer. .

C. Exglusive Remedy. For any breach of the foregoing warranties, CorVel’s entire liability and Customer’s exclusive
remedy will be the correction of the problems or errors that cause the breach of warranty, if feasible, or termination of the
Agreement. :

5. DISCLAIMERS AND LIMITATIONS OF LIABILITY

A. Disclaimers. TO THE EXTENT ALLOWED BY APPLICABRLE LAW, EXCEPT FOR THE LIMITED WARRANTIES
DESCRIBED IN SECTION 4B ABOVE, CORVEL MAKES NO OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, AND EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHAN TABILITY, FITNESS
FOR A PARTICULAR PURPOSE, GOOD TITLE, SATISFACTORY QUALITY AND NONINFRINGEMENT.
CUSTOMER SPECIFICALLY ACKNOWLEDGES AND AGREES AS FOLLOWS:

(D) Internet Usapge. Customer acknowledges that the Internet is essentially an unregulated, insscure and
_unreliable environment, and that the ability of Customer to access and use the CareMC Application is dependent on the
Internet and hardware, software and services provided by various Third Party Providers. CORVEL SHALL NOT BE
RESPONSIBLE FOR CUSTOMER'S INABILITY TO ACCESS OR USE THE CAREMC APPLICATION TO THE
EXTENT SOLELY CAUSED BY FAILURES OR INTERRUPTIONS OF ANY HARDWARE, SOFTWARE OR
SERVICES PROVIDED BY CUSTOMER OR THIRD PARTY PROVIDERS,

© (if) CareMC Application. CUSTOMER ACKNOWLEDGES AND AGREES THAT CORVEL DOES NOT
WARRANT THAT THE CAREMC APPLICATION OR ONLINE SERVICES ARE ERROR FREE, THAT CUSTOMER
WILL BE ABLE TO ACCESS OR USE THE CAREMC APPLICATION OR ONLINE SERVICES WITHOUT
PROBLEMS OR INTERRUPTIONS, OR THAT THE CAREMC SITE AND CAREMC APPLICATION ARE NOT
SUSCEPTIBLE TO INTRUSION, ATTACK OR COMPUTER VIRUS INFECTION, UNLESS DUE TO CORVEL’S
NEGLIGENCE, ERRORS, OMISSIONS, WILLFUL MISCONDUCT OR FRAUD.

(iii) Network Intrusions. EXCEPT WHERE A BREACH, UNAUTHORIZED ACCESS TO, MISUSE OF, OR

INTRUSION INTO CUSTOMER DATA (COILLECTIVELY, “UNAUTHORIZED ACCESS™) IS DUE TO CORVEL’S -

NEGLIGENCE, ERRORS, OMISSIONS, WILLFUL MISCONDUCT OR FRAUD, CUSTOMER AGREES THAT
CORVEL WILL NOT BE LIABLE FOR DAMAGES ARISING FROM SUCH UNAUTHORIZED ACCESS OF
CUSTOMER DATA RESIDING ON CORVEL'S SERVER(S) OR ANY NETWORK USED BY CUSTOMER TO THE
EXTENT THAT SUCH DAMAGES WERE BEYOND CORVEL’S REASONABLE CONTROL.
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(iv) Exciusion of Damages. CUSTOMER AGREES THAT, EXCEPT WITH RESPECT TO (i) A BREACH BY
CORVEL OF ITS OBLIGATIONS UNDER SECTION 9 (Confidentializyy OR UNAUTHORIZED ACCESS OF
CUSTOMER’S DATA, AND (if) CORVEL'S OBLIGATIONS UNDER SECTION 6 (Jndemnification) INCLUDING
CORVEL’S NEGLIGENCE, ERRORS, OMISSIONS, WILLFUL MISCOLNDUCT OR FRAUD, NEITHER PARTY
SHALL BE LIABLE TO THE OTHER PARTY FOR ANY SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY,
PUNITIVE OR CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOST PROFITS OR LOST
REVENUES) UNDER THIS AGREEMENT, WHETHER OR NOT FORESEEABLE AND REGARDLESS OF
WHETHER CLAIMS UNDER THIS AGREEMENT ARE BROUGHT UNDER TORT, CONTRACT OR ANY OTHER
LEGAL OR EQUITABLE THEORY.

(iv)  Acknowledgment. The partics acknowledge that the limitations and disclaimers set forth in this Section 5 were an
essentfal element in setting consideration under this CareMC License Agreement. Notwithstanding the forgoing, the
limitations and disclaimers set forth herein shall be applicable only to the CAREMC application and shall not limit
CorVel’ss liability in its performance or non-performance of the Services provided by CorVel under County Contract 1530-
14426,

6. INDEMNIFICATION

A.  Indemnification by CorVel, Subject to Section 6B below, CorVel shall indemnify, hold harmless, and defend against
any third parfy suit or action against Customer to the extent such suit or action is based on a claim that Cusiomer’s permitted use
of the CareMC Application under this Agreement constitutes an infiringement of a United States patent, trademark, trade name,
trade secret, copyright or other United States intellectual property right, and CorVel will pay those Losses finally awarded against
Customer in any monetary scttlement or final, non-appealable judgment of such suit or action which are specifically attributable
to such claim. This indemnity does not apply to any claims based on Customer’s use of the CareMC Application (i) in violation
of this Agreement or the Documentation (as defined in the CareMC License Agreement), (ii) in combination with any other
software, hardware, network or system where the alleged infringement relates to such combination, or (iii} based on CorVel’s
compliance with Customer’s instructions, designs or specifications where the alleged infringement relates to such compliance. If
any portion of the CareMC Application becomes, or in CorVel’s opinion is likely to become, the subject of a claim of
infringement, then CorVel may, at its option and expense, procure for Customer the right to contitiue using the CareMC
Application or replace or modify the affected portion of the CareMC Application so that it becomes nen-infringing, If neither
alternative is reasonably available, CorVel may terminate this Agreement. THE FOREGQING STATES CORVEL’S ENTIRE
LIABILITY AND CUSTOMER’S SOLE REMEDY FOR INFRINGEMENT CLAIMS. NOTWITHSTANDING THAT,
CorVel shall not be responsible or liable to the extent of Customer’s Negligence, errors, omissions, willful misconduct or fraud
under the obligations of this License Agresment. .

B.  Conditions. The indemnification obligations under this Section 6 are contingent upon: (i) the indemnified party
giving prompt written notice fo the indemnifying party of any ¢laim under this Section (provided, however, that failure to give
such notification shall not affect the indenmification provided hereunder except to the extent, and only to the extent, that the
indemnifying party shall have been actually prejudiced as 2 result of such failure), (i) the indemnifying party having the right,
but not the obligation, to assume sole control of the defense or settlement of the claim, and (iif) at the indemnifying party’s.
request and expense, the indemmified party cooperating in the investigation and defense of such claim(s). If the indemnifying
party assumes the defense of any claim hereunder, the indemnified party shall be entitled to participate in (but not control) such
defense and to retain its own counsel, at its own expense, subject to Illinois law. The indemnifying party shall not settle or
consent to an adverse judgment in any such claim that adversely affects the rights or interests of the indemnified party or imposes
additional obligations on the indemnified party, without the prior express written consent of the indemnified party.

7. INSURANCE

A. CorVel Insurance. CorVel, at its sole expense, agrees {o maintain, at all times during the terh of the Agreement, the
required professional liability, errors and omissions, workers' compensation, general, and auto liability insurance coverages as set
forth on the Certificate of Insurance provided with the executed Service Agreement with an effective date of December 1,2015

B. Customer Insurance. 1t is agreed that Customer shall be deemed in compliance with this Section 7B by being self-
insured under terms and conditions and with sufficient reserves as is customary within the industry for companies of comparable
size and operations.

8. LICENSE TERM AND TERMINATION

A.  Term. The Term of the Agreement shall run co-terminus with Cook County Contract 1530-14426 unless terminated
pursuant o Section 8B or 8C hereunder this License Agreement.

B.  Termination for Convenience. The County shall have the right to terminate this License Agreement for any reason or
for no reason, upon ninety (90) days written notice to the other party.
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C.  Termination for Canse. This License Agreement may be terminated by either party for cause in in accordance with the
requirements set forth Professional Services Agreement. Article %) Events of Default, Remedies, Termination, Suspension and
Right to Offset

D, Effect. Except to the extent expressly provided to the contrary herein, any right of action for breach of the License
Agreement prior to termination, and the following provisions shall survive the termination of this License Agreement: Sections
1G, 2D, 4, 5 and 6. Additionaliy, upon termination or expiration of the License Agreement (i) CorVel shall provide Customer
with any data belonging to Cusiomér, without any additional cost, in an industry accepted, non-proprietary format that is
reasonably usabie without the licenses under this License Agreement, (ii} all licenses granted under this License Agreement shall
terminate immediately, (iii) all rights to use the CareMC Application and Online Services shall cease immediately, and (iv) each
party shall promptly return all information, documents, manuals and other materials belonging to the other party refated 1o this
License Agreement, whether in printed or electronic form, except as otherwise provided in this License Agreement, including

- without limitation all confidential information of the other party then currently in its possession.

E. Funding Out Clayse. This agreement depends on continued availability of appropriated funds and expenditure

authority from the Legislature for this purpose. If for any reasen the Legislature fails to appropriate funds or grant expenditure

“authority, or funds become unavailable by operation of law or federal funds reductions, this Agreement will be terminated by
Customer upon & thirty (30) day prior writien notice. Termination for any of these reasons is not a default by the Customer nor
does it give rise to a claim against Customer.

9. CONFIDENTIALITY

A.  Definition of Confidential Information. “Confidential Information” shall mean any non-public data, information and
other materials regarding the products, services or business of a party {and/or, if either party is bound to protect the
confidentiality of any third party’s information, of a third party) provided to either party by the other party where such
information is marked or otherwise communicated as being “proprietary” or “confidential” or the like, or where such information
should, by its nature, be reasonably considered to be confidential and/or proprictary. Without limiting the foregoing, the parties
agree that (j) the CareMC Application, Documentation, CorVel Content (as defined in the in the CareMC License Agreement)

- and all software, source code, source documentation, inventions, know-how, and ideas, updates and any documentation and
information relating thereto constitutes Confidential Information of CorVel, (if) the Customer Data (as defined in the CareMC
License Agreement) constitute Confidential Information of Customer, and (iii). o

B. Disclosure and Use of Confidential Information. The Confidential Information disclosed by either party (“Disclosing
Pariy”) to the other (“Receiving Party™) constitutes the confidential and proprietary information of the Disclosing Party and the
Receiving Party agress to treat such Confidential Information in the same manner as it treats its own similar proprietary
information, but in no case will the degree of care be less than reasonable care. The Receiving Party shall use the Confidentjal
Information of the Disclosing Party only in performing under this Agreement and shall retain the Confidential Information in
confidence and not disclose it to any third party (except as authorized under this Agresment) without the Disclosing Party’s
express written consent, The Receiving Party shall disclose the Disclosing Party’s Confidential Information only to those
employees and contractors of the Receiving Party who have a need to know such information for the purposes of this Agreement,
and such employees and contractors must be bound by this Agreement or have entered into agreements with the Receiving Party
containing confidentiality provisions covering the Confidential Information with terms and conditions at least as restrictive as
those set forth herein,

C.  Exceptions. Notwithstanding the foregoing, the partics’ confidentiality obligations hereunder shail not apply to
information which: (i) is already known to the Receiving Party prior to disclosure by the Disclosing Party, (if) becomes publicly
available without fault of the Receiving Party, (iii) is rightfully obtained by the Receiving Party from a third party without
restriction as to disclosure, (iv) is approved for release by written authorization of the Disclosing Party, (v) is developed
independently by the Receiving Party without use of or access to the Disclosing Party’s Confidential Information, or ) is
required to be disclosed by law, rule, regulation, court of compestent jurisdiction or governmental order, provided, however, that
the Receiving Party shall advise the Disclosing Party of the Confidential Information required to be disclosed promptly upon
learning thereof in order to afford the Disclosing Party a reasonable opportunity to contest, limit or essist the Receiving Party in
crafting the disclosure, and then such disclosure shall be made only to the extent necessary to satisfy such requirements.

D.  Use of Data. Nothing shalf prohibit CorVel from using aggregate, non-identifying, statistical data generated through its
customers’, including Customer, use ‘of the CareMC Application and Online Services for analytical purposes, provided that
CorVel shall not use or disclose any siich data or information in a manner that would reveal the identity of, or other confidential
information concerning, Customer. Such aggregate, non-identifying statistical data could include, without limitation, statistics
regarding usage of the CareMC Application and Online Services, the number of case referrals generated through the CareMC
Application and Online Services and the efficiencies gained by CorVel customers through their use of the CareMC Application
and Online Services. :

10. GENERAL PROVISIONS

A.  Choice of Law. This Agreement shall be governed by and construed under the laws of the State of Iilinois and the

United Siates withoutf regard to contlicts of Jaws provisions thereof. The parties expressly agree that the United Nations
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Convention on Contracts for the International Sale of Goods is specifically excluded from application to this Agreement, The
parties submit to the jurisdiction of the Circuit Court of Cook County, Illinois and agree, that any cause of action arising under or
in connection with this Agreement shall be litigated in said courts.

B. Compliancg with Laws., Beth parties shall comply with all federal, state, and local laws, regulations, ordinances,
guidelines, permits and requiremenis applicable to providing services pursuant to this Agreement, and wiil be solely responsible
for obtaining current information on such requirements. )

€. Contacts for Notices. All written notice required or permitted hereunder shall be in writing and shall be sufficient if
personally delivered or sent by facsimile or internationally recognized delivery service to the address or fax number set forth
below, unless such address or fax number is changed by notice, to the other party, as permitted hereunder, Any notices shall be
deemed given on the date received, as indicated (i) by receipt of electronic answer back in the case of facsimile, or (ii) the records
of the delivery service, if by courier. :

Ifto CorVel:

CorVel Corporation

2010 Main Street, Suite 600

Irvine, California 92614

Attn: Director, Legal Services

Phone: (949) 851-1473

Fax: (866) 434-2469

Email: Corporate_Legal@corvel.com

Ifto Customer:

Department of Risk Management
118 North Clark Street, Room 1072

Chicago, Illinois 60602 Attention: Department Director

Dgana.Zalasd@icookcountyil gov
(312} 603-6426

And

Office of'the Chief Procurement Officer

118 North Clark Street. Room 1018

Chicago, Illinois 60602

{Include County Contract Number on all notices)

D. Assignment. Neither this Agresment nor any rights, licenses or obligations hereunder, may be assigned by either party
without the prior written consent of the non-assigning party. Notwithstanding the foregoing, CorVel may assign this Agreement
to any acquiror of all or of substantiaily 4l of CorVel’s equity securities, assets or business related to the subject matter of this
Agreement. Any attempted assignment in violation of this Agreement shall be void and without effect.

E. Severability. Should any term of this Agreement be declared void or unenforceable by any arbitral tribunal or court of
competent jurisdiction, such declaration shall have no effect on the remaining terms hereof, which shall continue in full force and
effect. :

F. Waiver. The failure of either party to enforce any rights granted hereunder or to take action against the other party in
the event of any breach hereunder shall not be deemed a waiver by that party as 1o subsequent enforcement of rights or
subsequent actions in the event of fiture breaches.

G. Relationship of the Parties. The relationship of CorVel and Licensee established by this Agreement is that of
independent contractors, and nothing contained in this Agreement shall be construed (i) to give either party the power to direct or
control the day-to-day activities of the other, or (ii) to constitute the parties as partners, franchisee-franchiser, joint venturers, co-
owners or otherwise as participants in a joint or common undertaking, or otherwise give rise to fiduciary obligations between the
parties. '

H. Force Majeure. Except for the obligation to make payments, nonperformance by either party shall be excused 1o the
extent that performance is rendered impossible by war, acts of terrarism, strikes, fire, flood, governmental acts or orders or
restrictions, failure of suppliers, or any other reason where failure to perform is beyond the control of the non-performing party.
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SECTION 1
INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS") is to be completed and executed
by every Bidder on a County confract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent
provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given fo
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualifications, as applicable.

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is
Controlled by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means any person who submits a Bid.

Code means the Code of Ordinances, Cock County, lllinois available on municode.com.

Conlract shall include any written document to make Procurements by or on behalf of
Cook County: :

Contractor or Contracting Party means a person that enters into a Contract with the
County. '

Control means the unfettered- authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.

EDS means this complete Economic Disclosure Statement and Execution Document,
including all sections listed in the Index and any attachments.

Joint Venture means an association of two or more Persons proposing fo perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lopby or lobbying means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

Lobbyist means any person who lobbies.

 Person or Persons means any individual, corporation, partnership, Joint Venture, trust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Proposaf means a response to an RFP.

Proposer means a person submitting a Proposal.

Response means response to an RFQ.

Respondent meané a person responding to én RFQ.

RFF means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements
and certifications contained, and all the facts stated, in the Ceriifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County's required Economic
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the
information provided in the EDS is frue, correct and complete as of the date of execution, and binds the
Appilicant o the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required. :

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or
transactions, and the Applicant is expected to comply fully with these ordinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
80602) or visit the web-site at cookcountyil.gov/ethics-board-of. ‘

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute the EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corporation. If the corporation is not registered in the State of IMinois, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture has been authorized to sign for the partnership or joint venture, in
which case, the partnership agreement; resolution or evidence of such authority satisfactory to the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise
provided in the operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach sither a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behalf of the LLG. If the LLC is not
registered in the State of lliinois, a copy of a current Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A *Partnership" “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be
registered with the lllinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submitted with the EDS.
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SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED
TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE
PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND
INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE
SIGNATURE PAGE 18 SIGNED. THE APPLICANT 1S NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE
FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL
BE SUBJECT TO TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5} vears from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity; -

1) Has been convicted of an act committed, within the State of llinois, of bribery or attempting to bribe an officer or
employee of a unit of state, federal or local government or school district in the State of llinois in that officer's or
employee’s official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined
in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 ef seq;;

3) Has been convicted of bid-rigging or attempting to rig bids under the faws of federal, state or local government,

4) Has been convicted of an act committed, within the State, of price-fiing or attempting to fix prices as defined by the’
Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.; :

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district
within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1} through (6) above which admission is
a matter of record, whether or not such person or business enfity was subject to prosecution for the offense or
offenses admitted to; or

8) Has enfered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1} through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee
of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or
authorization of an officer, director or other responsible official of the business entity, and such Prohibited Act occurred withir
three years prior to the award of the contract. In addition, a business entity shall be disqualified if an owner, parther or
shareholder controlling, directly or indirsctly, 20% or mare of the business entity, or an officer of the business entity has
performed any Prohibited Act within five years prior to the award of the Contract,

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and Entities
Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and that award of
the Confract to the Applicant would not violate the provisions of such Section or of the Code.

. BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS &33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Coniract as a resuff of a conviction for the violation of State laws prohibiting bid-
rigging or bid rofating.

DRUG FREE WORKPLACE ACT ‘
THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).
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DELINQUENCY IN PAYMENT OF TAXES

E APPLICANT HEREBY CERTIFIES THAT. The Applicant is not an owner or a party responsible for the payment of any fax
or fee administered by Cook County, by a local municipality, or by the iliinois Department of Revenue, which such tax or fee is
definquent, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34, Section 34-171.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County™) shall engage in unlawfut discrimination or sexual harassment
against any individual in the terms or conditions of employment, credit, public accommeodations, housing, or provigion of County
facilities, services or programs {Code Chapter 42, Section 42-30 ef seq.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: It is in compiiance with the lilinois Human Rights Act (775 ILCS 5/2-105), and
agrees fo abide by the regiirements of the Act as part of ifs contractual obligations.

INSPECTOR GENERAL {COQK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Ap'plicant has not willfully failed to cooperate in an investigation by the Cook County independent Inspector General or to
report to the Independent Inspector General any and all information concerning conduct which they know to involve corruption, or
other criminal activity, by another county employee or official, which concerns his or her office of employment or County reiated
transacfion.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent activity in the Countys
Procurement process to the Office of the Cook County Inspector Genera),

CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County's Ordinance concerning campaign
contributions, which is codified at Chapter 2, Division 2, Subdivision Il, Section 585, and can be read in its entirety at
www.municode.com.

GIFT BAN, (COOK COUNTY CODE, CHAFTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concemning receiving and
soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision I, Section 574, and can be read in its entirety at

www.municode. com.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
individuals employed by a Contractor which has a County Contract and by all subcontractors of such Contractor under a County
Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chlef Financial
Officer of the County, and shall be posted on the Chief Procurement Officar’s webSIte

The term "Contract’ as used in Section 4, [, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the United
State Internal Revenue Code and recognized under the llinois State not-for -profit law); .

2) - Community Development Block Grants;
3) Cook County Works Department;
4) . Sheriff's Work Alternative Program; and

5) Department of Correction inmates.
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SECTION3
BEQUIRED DISCLOSURES
1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contract:

Name ) Address
Not Applicable
2. LOCAL BUSINESS PREFERENCE STATEMENT (CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a forelgn corporat:on authorized to transact business in Hiinois, having a bona fide
establishment located within the County at which it is transacting business on the date when a Bid is submitted to the County, and
which employs the. majonty of its regular, full-fime work force within the County. A Joint Venture shall constitute a Local Business if one
or more Persons that qualify s a "Local Business" hold interests totaling over 50 percent in the Joint Venture even if the Joint Venture
does nat, at the time of the Bid submlttal have such a bona fide estabtlshment within the County.

a) Is Applicant a "Local Business” as defined above?
Yes: No: X
b) If yes, list business addresoes within Cook County:
¢} Does Applicant employ the major‘rty oftts regular full-time workforce m'itoin Cook County?
Yes:__ No:_ X ]
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE CHAPTER 34 SECTION 34-172)

Every Apphoant for a County Privilege shall be in full compliance with any chlld support order before such Applicant is entitled to receive or
renew a County Privilege. When dellnquent child support axists, the County shall not issue or’ rénew any County Privilege, and may
revoke any. County Privilege.

All Applicanm am required to review the CDOk County Afﬂdavit of Chiid Support Obligatlons attached to this EDS (EDS-8) and
complete the Affidavit, based on the insfructions in the Affidavit,
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4. REAL ESTATE OWNERESHIP DISCLOSURES,
The Applicant must indicate by checking the appropﬁate'provision betow and providing all required information that either:
a) The following is a complete list of all real estate owned by the Applicant in Cook County:

PERMAMNENT INDEX NUMBER(S):

{ATTACH SHEET IF NECESSARY TOLIST ADDITIONAL INDEX

NUMBERS)
OR:
b) X The Applicant owns no real estate in Gobl-s County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

if the Applicant is unabie to certify fo any of the Certifications or any other statements contained in this EDS and not explained efsswhere in
this EDS, the Applicant must explain below: .

1 the letiers, “NA", the word “None” or “No Response” appears sbove, or if the space is left biank, it will be conclusively presumed that the
Applicant certified to ali Certifications and other statements contained in this EDS.
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COOK COUNTY DISCLOSURE OF CWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (62-610.af seq.) requires that any App!lcant for any. County Action must disclose information
canceming ownership interests in the Applicant, This Disclosure of Ownership Interest Statement mustbe completed with all information
current a8 of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing.an amended Statement,

until suoh time as the County Board or County Agency shall fake action on the applleation The :nfon'natlon contalned in this Statement
will be maintained in a database and made available for pub!lc v:ewmg

1 ¥ you are asked to list hames, but there are no applicable names to list, you must state NONE An incomplete Statement wilt be
“retumed and any action regardlng this contract will be delayed. A fallure to fully comply with the’ ordinance may result in the action

taken by the County Board or County Agency being veided.
"Applrcant" means any Enttty or pelson ma king an appllcahon tothe County for any County Action.

“County Action” means any action-by a. County Agency, a County Departrnent or the County Board regarding an ordinance or .

ordinance amendment, a County Board approval or other County agency approval, with respect to contracts, leases, or sale or
: _purchase of real estate

"Person" "Entrty’ or “Legal Entity" means a so!e propnetorshlp. oorporataon, parinership, association, business trust, estate two or '
Mmore persons, having a ]onnt or‘tommon interest, trustee of a land trust, cther commercnal or legal entity or any beneﬁciary or -
beneficiaries thereof.

¥ Thss Dlsciosure of Ownership Interest Statement must be submltted by:
& 1. An Apphcant for County Action and

12A Person that holds stock or a beneficial interest in the Applicant and is listed on the Appllcent s Statsment (a2 “Holder“) must file a

: | Statement and complete #1 only under Ownership Intemst Declération.

Please print ortype responses clearly and legibly. Add additional pages if needed, bemg carefut to identify each portion of the form to
which eech addltlonal page refers

,This’ Statement Is bein_g mide by the [ 'X ] Applicant- or [ 1 Stootdéenettoial Interest Holder
This Statement s an: " [X ] Originai Statementor [ ] Amended Statement
Identifying Information: _ '
Name @ GorVel Enterprise Comp, Inc.
DIB/A; _ . _ . : ~ . FEIN NO/SSN (LAST FOUR DIGITS): 42-1704550
Street ' ' o ' Address;___
310 Highland Parkway, Suite 600 _ City:_Downers Grove .
| | Stated Zip ~ Code: 60516-5545
Phone No.: ,(63-9) 874'7-300 Fax Number; . Email: Mwm

Cook County Business Reglstratuon Nurnber:
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):
Form of Legal Entity:

[] Sole'Proprietor [ ] Partnership b1 Cormporation [ ] Trustee of Land Trust

[] Business Trust [ 1 Estate [ 1 Association [1 Joint Venture

[ ]  Other (describe)

EDS-6 ' 4/2015




Ownership Interest Deciaration:

1. List the name(s), address, and percent ownership of ach Person having a legal or beneficial mterest {including ownership) of
more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in

Applicant/Holder
CorVel Corporation 2010 Main Street, Suite 600, lrvine, CA 92614 100%
2. If the interest of any Person listed in (1) abave is held as an agent or agents or a nominee or nominees, list the name and
" address of the principat on whose behalf the interest is held.
Name of Agent/Nominee ) Name of Principal Principal's Address
HMone
3. Is the Applicant constructively controlled by ancther person or Legal Entity? [X IYes | 1No

If yes, state the name, address and percentage of beneficial Interest of such person, and the relationship under whlch such
~ control is being or may be exercised.

Name Address : Percentage of Relationship
Berneficial Interest
CorVel Corporation 2010 Main Street, Suite 600, lirvine, CA 92614 100% Parent Company

Corporate Officers, Members and Partners information:

For all corporations, list the names, addresses, and terms for all corporate officers. For alt limited liability companies, list the names,

addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint venture,

Name Address Title {specify title of ' Tem of Office
_ Office, or whether manager
or partnerfjoint venture)

Declaration {check the applicable box):

(31 | state under oath that the Applicant has withheld no disclosure as to ewnership interest in the Applicant nor reserved
any information, data or plan as fo the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

I} | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any mfonnahon required to
be disclosed.
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Richard J. Schweppe _

Chief Financial Qfficer

Name of Authorized A Titie
. Y JUnE @ 20\%
Signature [l Date
richard_schweppe@corvel.com {949) 851-1473
E-mail address Phone Number

Subs

sed to and swom before me

My commission expires:.mvd/{ { igo‘q.

Notary

Notary Seal
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the exisience of any familial
relationships with any County employee or any person holding elective office in the State of Illinois, the County, or in any
municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of this disclosure
requirement as more than $25,000 in aggregate County leases, contracis, purchases or sales in any calendar year.

If you are unsure of whether the business you do with the County or a County agency . will cross this threshold, err on the side of

caution by completing the attached familial disclosure form because, among other potential penalties, any person found guilty of

failing to make a required disclosure or knowingly filing a false, misleading, or incomplete disciosure will be prohibited from doing

any business with the Cor.mty for a period of three years. The required disclosure should be filed with the Board of Ethics by January

I of each calendar year in which you are domg business with the County and again with each bid/propasal/quotation to do business
. with Cook County. The Board of Ethics may assess a late filing fec of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her familial relationships. 1f the person on the County lease or
contract or purchasing from or selling to the County is a business entity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,

its officers,

its employees or independent contractors responsible for the general administration of the entity,

its agents authorized to execute documents on behalf of the entity, and :
its employees who directly engage or engaged in doing work with the County on behalf of the entity.

Do net hesitate io confact the Board of Eihic_:s at (312) 603-4304 for assistance in determining the scope of any required familial
relationship disclosure,

“Familial relationship” means a person who is a spouse, domestic partner or civil union partner of a County employee or State,

County or municipat official; or any person who is related to such an employee or official, whether by blood, marriage or adoption, as
a :

» Parent = Grandpareat + Stepfather

» Child : » Grandchild - « Stepmiother
+ Brother « Father-in-law - Stepson

» Sister - Motherin-taw + Stepdanghter
+ Aunt . + Sonin-law : + Stepbrother
+ Uncle « Daughterin-taw » Stepsister

« Niece + Brotherin-law « Halfbrother
* Nephew « Sisterin-law » Halfsister

EDS-9 . 412015



COOK COUNTY BOARD OF ETHICS

FAMILIAL RELATIONSHIP DISCLOSURE FORM

Name of Person Doing Business with the County: CorVel Enterprise Comp, Inc.

Address of Person Doing Business with the County: 2010 Main Street Suite 600 Irvine CA 92614
Phone number of Person Doing Business with the County: 949-851-1473
Email address of Person Doing Business with the County: Corporate_Legal@corvel.com

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individual completing this disclosure on behalf of the Person Doing Business with the County:
Richard Schweppe, Chief Financial Officer; 2010 Main Street Suite 600 Irvine CA 92614, 949 851.1473

_ Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or obtained

during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identifi:

The lease number, contract number, purchase order number, request for proposal number and/or request for qualification
number associated with the business you are doing or seeking to do with the County: Contract No. 1530-14426"

7 The aggregate dollar value of the business you are doing or seeking to do with the County: $324,350.00

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
doing or seeking to do with the County: Nicole Large, Contract Negotiator, 118 N. Clark Street R. 101 8, Chicago IL
60602; 312-603-6831 '

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are
doing or secking to do with the County: Tim Walsh and Deanna Zalas '

Check the box that applies and provide related information where needed

The Person Doing Business with the County is an individual and there is no familial relationship between this individual

.and any Cook County employee or any person holding elective office in the State of Illinois, Cook County, or any
municipality within Cook County.,

The Person Doing Business with the County is a business entity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authorized to execute documents on behalf of the business entity or employees directly engaged in contractual work
with the County on behalf of the business entity, and any Cook County employee or any person holding elective office in the
State of lllinois, Cook County, or any municipality within Cook County. X :

EDS-10
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COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at least one Cook County employee and/or a person or persons holding elective office in the State of Illinois, Cook
County, and/or any municipality within Cook County. The familial relationships are as follows:

Name of Individual Doing Name of Related County Title and Position of Related Nature of Familial
Business with the County Employee or State, County or  County Employee or State, County ~ Relationship”

Municipal Elected Official or Municipal Elected Official

If more space is needed, attach an additional sheet following the above format.

The Person Doing Business with the County is a business entity and there is a familial relationship between at least one
member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook County employee
and/or a person holding elective office in the State of Illinois, Cook County, and/or any municipality within Cook County, on
the other. The familial relationships are as follows:

Name of Member of Board Name of Related County Title and Position of Related Nature of Familial
of Director for Business Employze or State, County or ~ County Employee or State, County  Relationship”
Entity Doing Business with Municipal Elected Official or Municipal Elected Official
the County
Name of Officer for Business  Name of Related County Title and Position of Related Nature of Familial
Entity Doing Business with Employee or State, County or  County Employee or State, Counly’  Relationship”
the County ' Municipal Elected Official or Municipal Elected Official
EDS-11 4/2015



Name of Person Responsible  Name of Related County Title and Position of Related Nature of Familial

for the General Employee or State, County or ~ County Employee or State, County  Relationship®
~ Administration of the Municipal Elected Official or Municipal Elected Official
Business Entity Doing

Business with the County

Name of Agent Authorized Name of Related County Title and Position of Related ' Nature of Familial
to Execute Documents for Employee or State, County or ~ County Employee or State, County  Relationship”
Business Entity Doing ~ Municipal Elected Official or Municipal Elected Official

Business with the County

Name of Employee of Name of Related County Title and Position of Related Nature of Familial
" Business Entity Directly Employee or State, County or  County Employee or State, County  Relationship”

Engaged in Doing Business Municipal Elected Official or Municipal Elected Official )

with the County :

If more space is needed, attach an additional sheet following the above format,

VERIFICATION: To the best of my knowledge, the information I have provided on this disclosure form is accurate and complete. I
acknowledge that an in%’ate T mcompletq disclosure is punishable by law, inclyd Lj but not limited to fines and debarment.

&@Wfﬁ{ /9

Signature of Recipient Richard Schweppe, CFO v : , Date

SUBMIT COMPLETED FORM TO: Cook County Board of Ethics
69 West Washington Street, Suite 3040, Chicago, Illinois 60602
Office (312) 603-4304 — Fax (312) 603-9988
CookCounty Ethics@cookcountyil.gov

* Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, grandparent or grandchild
by blood, marriage (/.e. in laws and step relations) or adoption.

EDS-12 - - . 42015



CONTRACT NO.
SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEFT ORDINANCE

Effective May 1, 2015, every Person, including Substantial Owners, seeking a Contract with Cook County must comply with the Cook County Wage Theft
Ordinance set forth in Chapter 34, Article IV, Section 178. Any Person/Substantial Owner, who fails to comply with Cook County Wage Theft Ordinance,
may request that the Chief Procurement Officer grant a reduction or waiver in accordance with Section: 34-179(d).

"Coniract' means any written document to make Procurements by or on behalf of Cook County.

"Person’” means any individual, corporation, partnership, Joint Venture, trust, association, limited liability company, sole proprietorship or other legal entity.
“Procurement' means obtaining supplies, equipment, goods, or services of any kind.

"Substantial Owner” means any person or persons who own or haold a twenty-five percent (25%) or more percentage of interest in any business entity
seeking 4 County Privilege, including those sharsholders, general or fimited partners, beneficiaries and principals; except where a business entity is an
individual or sole proprietorghip, Substantial Owner means that individual or sole propriefor.

All Persans/Substantial Owners are required to complete this affidavit and comply with the Cook County Wage Theft Ordinance before any Contract is

awarded. Signature of this form constilutes a certification the information provided below is correct and complete, and that the individual(s) signing this form
has/have personal knowledge of such information.

i Confract Information:
1530-14426
Contract Number; i

County Using Agency (requesting Procurement): Department of Risk Management

1. Person/Substantial Owner Information:
CorVel Enterprise Comp, Inc.
Person {Corporate Entity Name):

Substantial Owner Complete Name:

42-1704550

FEIN#
. i Corporate_Lega;@corvel.com

Date of Binh: E-mail address:
Street Address: 2010 Main Street Suite 600 Irvine CA 92614
City: Irvine CA 92614 State: CA Zip: 92614
Home Phone:  (949) 851-1473- Driver's License No;
1{R Compliance with Wage Laws:

Within the past five years has thé Person/Substantial Owner, in any jugicial or administrative proceeding, been convicted of, entered a
plea, made an admission of guilt or liability, or had an administrative finding made for committing a repeated or willful violation of any of
the following laws:

Hinois Wage Payment and Collection Act, 820 ILCS 115/1 of seq., YES orNo NO

linois Minimum Wage Act, 820 ILCS 105/1 ot seq.,' YES or NO 1O

tiiinois Worker Adjustment and Retraining Notification Act, 820 IL.CS 65/1 et seq,, YES or NO NO

Employee Classification Act, 820 ILCS 185/1 et seq., YES or NO NO

Fair Labor Standards Act of 1938, 29 1).S.C. 201, et seq., YES or NO NO

Any comparable stale statute or regulafion of any state, which governs the payment of wages YES or NO NO

If the Person/Substantial Owner answered “Yes” to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section IV.
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CONTRACT NO.
V. Request for Waiver or Reduction
If Person/Substantial Owner answered “Yes” to any of the questions above, it may request a reduction or waiver in

accordance with Section 34-179(d), provided that the request for reduction of waiver is made on the basis of one or more of
the following actions that have taken place:

There has been a bona fide change in ownership or Control of the inefigible Person’ or Substantial Owner

w YES or NO NO
Discipfinary action has been taken against the individual(s) responsible for the acts giving rise to the violation
YES or NO
NO
- Remedial action has been taken to prevent a recurrence of the acis giving rise to the disgualification or defauit
YES or NO NO

Other factors that the Person or Substantial Owner belfeve are relevant.

! o YES or NO

P NO

| The Person/Substantial Owner must submit documentation to support the basis of ifs request for a reduction or waiver The Chief
: Procurement Officer reserves the right to make additional inguiries and request additional documentaltion.

V. Affirmation Z ’
The Person/Substantial Owner gfﬁ% t&} all 7%25 contained in the Affidavit are true, accu rajt/.aél/vd [+ gplete.
Signature: / ’fﬂ/é Y Mﬁ ﬂ( Date: " / éf

. L e
Name of Person signing (Print): Richard Schweppe Title;  Chief Financial Ofﬁg,
Sub ) QPed and'sorn to before me this !l M day of é]%jﬁ‘( . 20 /9
X " % . A N . ‘ R o 5 bRyl -
o Notai;}r)*(ublic Signature™ ‘NotarySeal  § cmﬁ;ﬂm ?;gg‘?@s
Note: The above information is subject to verification prior to the award of the Contract. g Notary Public - ¢ atifornia
Orange County
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SECTION 4

CONTRACT AND EDS EXECUTION PAGE
PLEASE EXECUTE PAGES 13, 14, & 15
The Applicant hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Applicant is in full compliance and will continue fo be in compliance throughout the term of the Contract or
County Privilege issued to the Applicant with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or
incorrect during the term of the Contract or County Privilege.

Execution by Corporation

COFV@/ Corp@rm’/m

Corporation’s Name President’s Printed Name and Signature

9y ngj }L/Oﬁ Corpowafé ﬂégkﬁ&rﬁf/«m’\

Telephone c /ﬂ/ j Mj@ﬂ/ Email ///} //&

Secretary Signature Date
Execution by LLC

LLC Name *Member/Manager Printed Name and Signature

Date Telephone and Email

Execution by Partnership/Joint Venture

Partnership/Joint Venture Name *Partner/Joint Venturer Printed Name and Signature

Date Telephone and Email

Execution by Sole Proprietorship

Printed Name Signature Assumed Name (if applicable)

Date Telephone and Email

Subscribed and sworn to before me this
day of , 20

My commission expires:

Notary Public Signature Notary Seal
bee pTTALe! <9

*If the operating agreement, partnership agreement or governing documents requiring execution by muitiple members, managers,
partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages.
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JURAT

A notary public or other officer completing this
certificatc verifies only the identity of the
individual who signed the document to which this
certificate is attached, and not the truthfulness,
accuracy, or validity of that document.

STATE OF CALIFORNIA
COUNTY OF _ocA.Amn bLe

Subscribed and sworn to (or affirmed) before me on this {} % day of
NoV 2o0ly , by RuCHARD ScHwE PSS -, proved to

me on the basis of satisfactory evidence to be the person(g) who appeared before me.

) ‘
t
Notary Public

HILLAL BARADEHI
XA COMMISSION #2120265
A Notary Public - California E
% OHANGE COUNTY
; eﬂilcommiss[on Expires

i OVEMBER 4, 2018




CERTIFICATE OF CORPORATE RESOLUTION
| I, Richard J. Schweppe, ceriify the following:

That T am the duly elected and authorized Chief Financial Officer of CorVel Enterprise
* Comp, Inc., (hereinafier referred to as the “corporation™), a corporation organized and incorporated

to do business under the laws of the State of Delaware;

That said corporation has, through lawful resolution of the Board of Directors of the
corporation, duly authorized and dlrected Richard ¥. Schweppe, in his official capacity as
Chief Financial Officer of the corporation is autlmrized to enter .into and exscute the
Professional Services Agreemenﬁ for General Liability and Automobile Claims Administraﬁoﬁ
Services for Cook County Department éf Risk Management Conivact Number 1530-14426.
That the foregoing Resolution of t};e Board of Dire@rs has not been rescinded, modified

amended or otherwise changed in any way since the adoption thereof, and in its full force and™ -

effect on the daie hereof.

IN WITNESS WHEREOF, 1 have set my hand and corporate seal;

S AT

Richard J. Schweppe, ChiéfFinancial Officer
CorVel Enterprise Comp, Inc.

Corporate Seal




SECTION 5
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOCK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS HEREBY EXECUTED BY:

- 4

COOK COUNTY CHIEF PROCUREMENT OFFICER

‘ Decembor” o s

DATED AT CHICAGO, ILLINCIS THIS ’l DAY OF

IN THE CASE OF A BID/ PROPOSAL/RESPONSE, THE COUNTY HEREBY ACCEPTS:
THE FOREGOING BID/PROPOSAL/RESPONSE AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1530-14426

ITEM(S), SECTION(S), PART(S):

TOTAL AMOUNT OF CONTRACT: $325,350,00

(DOLLARS AND GENTS)
FUND CHARGEABLE:
PREGVED 8y SOARD OF
%ﬁﬂﬂl{ GGUN%?‘*{ COMMISSIONERS
APPROVED AS TO FORM: :
NOV 1§ 2015
NOT REQUIRED

ASSISTANT STATE'S ATTORNEY
{Required on contracts over $1,000,000.00)
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