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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and NSN Employer Services, Inc., doing business as a(an) Corporation
of the State of Illinois hereinafter referred to as “Consultant pursuant to authorization by the
Cook County Board of Commissioners on {Jctsboi 7, Ad]S , as evidenced by
Board Authorization letter attached hereto as EXHIBIT “5”.

BACKGROUND

The County of Cook issued a Request for Proposals “RFP” for Unemployment Compensation Claims
Program Services ahclusive of services rendered to Cook County Government (including the
Forest Preserve District).. Proposals were evaluated in accordance with the evaluation criteria
published in the RFP. The Consultant was selected based on the proposal submitted and evaluated by
the County representatives.

Consultant represents that it has the professional experience and expertise to provide the
necessary services and further warrants that it is ready, willing and able to perform in
accordance with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth
here.

ARTICLE 2) DEFINITIONS
a) Definitions

The following words and phrases have the following meanings for purposes of this
Agreement:

"Additional Services" means those services which are within the general scope of
Services of this Agreement, but beyond the description of services required under Article
3, and all services reasonably necessary to complete the Additional Services to the
standards of performance required by this Agreement. Any Additional Services
requested by the Using Agency require the approval of the Chief Procurement Officer in
a written amendment to this Agreement before Consultant is obligated to perform those

Additional Services and before the County becomes obligated to pay for those Additional
Services.
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"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or
revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

"Services" means, collectively, the services, duties and responsibilities described in
Article 3 of this Agreement and any and all work necessary to complete them or carry
them out fully and to the standard of performance required in this Agreement.

"Subcontractor" or “Subconsultant” means any person or entity'with whom Consultant
contracts to provide any part of the Services, of any tier, suppliers and materials
providers, whether or not in privity with Consultant.

"Using Agency" shall mean the department of agency within Cook County including
elected officials.

Interpretation

1) The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

1i) All references in this Agreement to Articles, Sections or Exhibits, unless

otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

iii)  Words importing persons include firms, associations, partnerships, trusts,

corporations and other legal entities, including public bodies, as well as natural
persons.

iv) Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect of this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter
genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.
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c) Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services
Exhibit 2 Schedule of Compensation

Exhibit 3 Minority and Women Owned Business Enterprise Commitment and
MBE/WBE Utilization Plan
Exhibit 4 Evidence of Insurance

Exhibit 5 Board Authorization or Board Agenda

Exhibit 6 Identification of Subcontractor/Supplier/Subconsultant Form

Exhibit 7 Electronic Payables Program

Exhibit 8 Certification For Consulting or Auditing Services

Exhibit 9 Power of Attorney for Representing Employer Under the Illinois
Unemployment Insurance Act

Exhibit 10  Economic Disclosure Statement

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a) Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3¢c. The Services that Consultant must
provide include, but are not limited to, those described in Exhibit 1, Scope of Services
and Time Limits for Performance, which is attached to this Agreement and incorporated

by reference as if fully set forth here.

b) Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews,

recommendations, reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or
do not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. If the County determines that Consultant has
failed to comply with the foregoing standards, it has 30 days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do
so, within 30 days after receipt of notice from the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under

Article 9.



d)

CONTRACT NO. 1530-14317

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County.
Such Deliverables will not be considered as satisfying the requirements of this
Agreement and partial or incomplete Deliverables in no way relieve Consultant of its
commitments under this Agreement.

Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a
scope and purpose and magnitude comparable with the nature of the Services to be
provided under this Agreement. Consultant acknowledges that it is entrusted with or has
access to valuable and confidential information and records of the County and with

respect to that information, Consultant agrees to be held to the standard of care of a
fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent
with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform
again, at its own expense, all Services required to be re-performed as a direct or indirect
result of that failure. Any review, approval, acceptance or payment for any of the
Services by the County does not relieve Consultant of its responsibility for the
professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the County’s rights against Consultant either under this
Agreement, at law or in equity. '

Personnel
1) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staft of
competent personnel that is fully equipped, licensed as appropriate, available as needed,
qualified and assigned exclusively to perform the Services. Consultant must include
among its staff the Key Personnel and positions as identified below. The level of
staffing may be revised from time to time by notice in writing from Consultant to the
County and with written consent of the County, which consent the County will not
withhold unreasonably. If the County fails to object to the revision within 14 days after
receiving the notice, then the revision will be considered accepted by the County.
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11) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel"
means those job titles and the persons assigned to those positions in accordance with the
provisions of this Section 3.d(ii). The Using Agency may at any time in writing notify
Consultant that the County will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed. Upon that notice Consultant must
immediately suspend the services of the key person or persons and must replace him or
them in accordance with the terms of this Agreement. A list of Key Personnel is found in
Exhibit 1, Scope of Services.

1ii) Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be
disbursed by the Comptroller for and on account of Consuitant to the respective
employees to whom they are due. The parties acknowledge that this Section 3.d(iii) is

solely for the benefit of the County and that it does not grant any third party beneficiary
rights.

Minority and Owned Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials
or equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consultant's completed MBE/WBE Utilization Plan evidencing its
compliance with this requirement are a part of this Agreement, in Form_1 of the
MBE/WBE Utilization Plan, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts
committed to by the Consultant for this Agreement in accordance with Form 1 of the
MBE/WBE Utilization Plan.
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Insurance

Consultant must provide and maintain at Consultant's own expense, during the term of
this Agreement and any time period following expiration if Consultant is required to
return and perform any of the Services or Additional Services under this Agreement, the

insurance coverages and requirements specified below, insuring all operations related to
this Agreement.

(@)

(b)

(©)

(d)

Workers Compensation Insurance

Workers' Compensation shall be in accordance with the laws of the State of
Illinois or any other applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions:
(1)  Employers' Liability coverage with a limit of

$500,000 each Accident

$500,000 each Employee

$500,000 Policy Limit for Disease

Commercial General Liability Insurance

The Commercial General Liability shall be on an occurrence form basis (ISO

Form CG 0001 or equivalent) to cover bodily injury, personal injury and property
damage.

Each Occurrence $ 1,000,000
General Aggregate $ 2,000,000
Completed Operations Aggregate $ 2,000,000

The General Liability policy shall include the following coverages:

(a) All premises and operations;

(b) Contractual Liability;

(©) Products/Completed Operations;

(d) Severability of interest/separation of insureds clause

Commercial Automobile Liability Insurance

Contractor shall secure Automobile Liability Insurance for bodily injury and
property damage arising from the Ownership, maintenance or use of owned, hired
and non-owned vehicles with a limit no less than $1,000,000 per accident.

Excess Liability
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Such policy shall be excess over Commercial General Liability, Automobile
Liability, and Employer’s Liability with limits not less than the following amounts:

Each Occurrence: $1,000,000

Professional Liability

Contractor shall secure Professional Liability insurance covering any and all claims
arising out of the performance or nonperformance of professional services for the
County under this Agreement. This professional liability insurance shall remain in
force for the life of the Contractor’s obligations under this Agreement, and shall
have a limit of liability of not less than $1,000,000 per claim. If any such policy is
written on a claims made form, the retroactive date shall be prior to or coincident
with the effective date of this contract. Claims made form coverage, or extended
reporting following the expiration or termination of this contract, shall be maintained
by the Contractor for a minimum of three years following the expiration or early
termination of this contract and the Contractor shall annually provide the County
with proof of renewal.

1) Additional Requirements

(a)

(b)

(c)

Additional Insured

The required insurance policies, with the exception of the Workers Compensation
and Professional Liability, shall name Cook County, its officials, employees and
agents as additional insureds with respect to operations performed. Contractor’s
insurance shall be primary and non-contributory with any insurance maintained by
Cook County. Any insurance or self-insurance maintained by Cook County shall
be excess of the Contractor’s insurance and shall not contribute with it. The full
policy limits and scope of protection shall apply to Cook County as an additional
insured even if they exceed the minimum insurance limits specified above.

Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of Illinois, and shall have a financial rating no
lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current edition or
interim report. Companies with ratings lower than (A-) VII will be acceptable
only upon consent of the Cook County Department of Risk Management. The
insurance limits required herein may be satisfied by a combination of primary,
umbrella and/or excess liability insurance policies.

Insurance Notices

Contractor shall provide the Office of the Chief Procurement Officer with thirty
(30) days advance written notice in the event any required insurance will be
cancelled, materially reduced or non-renewed. Contractor shall secure
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replacement coverage to comply with the stated insurance requirements and

provide new certificates of insurance to the Office of the Chief Procurement
Officer.

Prior to the date on which Contractor commences performance of its part of the
work, Contractor shall furnish to the Office of the Chief Procurement Officer
certificates of insurance maintained by Contractor. The receipt of any certificate
of insurance does not constitute agreement by the County that the insurance
requirements have been fully met or that the insurance policies indicated on the
certificate of insurance are in compliance with insurance required above.

In no event shall any failure of the County to receive certificates of insurance
required hereof or to demand receipt of such Certificates of Insurance be
construed as a waiver of Contractor's obligations to obtain insurance pursuant to
these insurance requirements.

(d) Waiver of Subrogation Endorsements

All insurance policies must contain a Waiver of Subrogation Endorsement in favor
of Cook County.

Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective
heirs, successors and assigns, from and against any and all costs, expenses, attorney's
fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
attributable to any claims arising out of or incident to the performance or nonperformance
of the Contract by the Consultant, or the acts or omissions of the officers, agents,
employees, Consultants, subconsultants, licensees or invitees of the Consultant. The
Consultant expressly understands and agrees that any Performance Bond or insurance
protection required of the Consultant, or otherwise provided by the Consultant, shall in
no way limit the responsibility to indemnify the County as hereinabove provided.

Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is
confidential and shall not be disclosed, directly, indirectly or by implication, or be used by
Consultant in any way, whether during the term of this Contract or at any time thereafter,
except solely as required in the course of Consultant's performance hereunder. Consultant
shall comply with the applicable privacy laws and regulations affecting County and will not
disclose any of County’s records, materials, or other data to any third party. Consultant
shall not have the right to compile and distribute statistical analyses and reports utilizing
data derived from information or data obtained from County without the prior written
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approval of County. In the event such approval is given, any such reports published and
distributed by Consultant shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and
shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or
product obtained from the County of Cook or any Documents created hereby, whether such
reproduction or use is for Consultant’s own purposes or for those of any third party. During
the performance of the Contract Consultant shall be responsible of any loss or damage to
the Documents while they are in Consultant’s possession, and any such loss or damage
shall be restored at the expense of the Consultant. The County and its designees shall be
afforded full access to the Documents and the work at all times.

Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware,
provided by Consultant as part of the Deliverables. Such licenses shall be clearly marked
with a reference to the number of this County Contract. Consultant shall also furnish a
copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of
persons who may utilize the software on behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents,
employees and affiliates from and defend, as permitted by Illinois law, at its own expense
(including reasonable attorneys', accountants' and consultants' fees), any suit or proceeding
brought against County based upon a claim that the ownership and/or use of equipment,
hardware and software or any part thereof provided to the County or utilized in performing
Consultant's services constitutes an infringement of any patent, copyright or license or any
other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure
for County, at the Consultant's election, one of the following: the right to continue use of
the equipment, hardware or software; an equivalent system having the Specifications as
provided in this Contract; or Consultant shall modify the system or its component parts so
that they become non-infringing while performing in a substantially similar manner to the
original system, meeting the requirements of this Contract.

Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Consultant
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related to the Contract, or to Consultant's compliance with any term, condition or provision
thereof. The Consultant shall be responsible for establishing and maintaining records

sufficient to document the costs associated with performance under the terms of this
Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final
payment under the subcontract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices and
records of such Subcontractor involving transactions relating to the subcontract, or to such

Subcontractor compliance with any term, condition or provision thereunder or under the
Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the

amount disallowed from the next payment due or to become due to the Consultant under
any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon
request, for a period of four (4) years after furnishing services pursuant to this
Agreement, the contract, books, documents and records which are necessary to certify the
nature and extent of the costs of such services if requested by the Secretary of Health and

Human Services or the Comptroller General of the United States or any of their duly
authorized representatives.

If Consultant carries out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said
subcontract, the related organization will make available upon request of the Secretary of
Health and Human Services or the Comptroller General of the United States or any of
their duly authorized representatives, copies of said subcontract and any books,
documents, records and other data of said related organization that are necessary to
certify the nature and extent of such costs. This paragraph relating to the retention and
production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be

found to be inapplicable, then this paragraph shall be deemed inoperative and without
force and effect.

Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval

10
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shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve the Consultant from its obligations or change the
terms of the Contract. The Consultant shall not transfer or assign any Contract funds or any
interest therein due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in
whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in
whole or in part, or any interest therein, which shall be due or are to become due the
Consultant shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the
performance of the Contract by completing the Identification of Subcontractor/Supplier/
Subconsultant Form (“ISF”). The Chief Procurement Officer shall have the right to
disapprove any Subcontractor. All Subcontractors shall be subject to the terms of this
Contract. Consultant shall incorporate into all subcontracts all of the provisions of the
Contract which affect such subcontract. Copies of subcontracts shall be provided to the
Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the
Consultant has retained or expects to retain in connection with the Matter, as well as the
nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid solely through the
Consultant’s regular payroll. “Lobbyist” means any person or entity who undertakes to
influence any legislation or administrative action on behalf of any person or entity other
than: (1) a not-for-profit entity, on an unpaid basis, or (2), himself.

“Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to
the Chief Procurement Officer or his designee while on any County property and shall
abide by all rules and regulations imposed by the County.

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using
Agency, i.e., the agency for whom the Consultant or provider is providing the professional
social services, that includes but is not limited to relevant statistics, an empirical analysis
where applicable, and a written narrative describing the goals and objectives of the contract
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or agreement and programmatic outcomes. The annual performance report shall be
provided and reported to the Cook County Board of Commissioners by the applicable
Using Agency within forty-five days of receipt. Failure of the Consultant or provider to
provide an annual performance report will be considered a breach of contract or agreement
by the Consultant or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental
health treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or
physical treatment and services to individuals. Said Professional Social Service Contracts
or Professional Social Service Agreements do not include CCHHS managed care contracts
that CCHHS may enter into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

a)

b)

Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall
begin on November 1, 2015 ("Effective Date") and continue until October 31, 2018 or
until this Agreement is terminated in accordance with its terms, whichever occurs first.

Timeliness of Performance

1) Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of
Section 4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF
THE ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

i) Neither Consultant nor Consultant’s agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Consultant by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

Agreement Extension Option
The Chief Procurement Officer may at any time before this Agreement expires elect to
renew this Agreement for two (2) additional one (1)-year periods under the same terms

and conditions as this original Agreement, except as provided otherwise in this
Agreement, by notice in writing to Consultant. After notification by the Chief
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Procurement Officer, this Agreement must be modified to reflect the time extension in
accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

a)

b)

Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the
attached Exhibit 2 for the successful completion of services.

Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for which payment is requested. All invoices
for services shall include itemized entries indicating the date or time period in which the
services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of the invoice. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of
the invoice. Invoices for new charges shall not include “past due” amounts, if any, which
amounts must be set forth on a separate invoice. Consultant shall not be entitled to
invoice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County
shall have a right to set off and subtract from any invoice(s) or Contract price, a sum equal
to any fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by the Consultant to the County.

The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted to
the County for payment. By submitting the invoices, the Consultant certifies that all
itemized entries set forth in the invoices are true and correct. The Consultant
acknowledges that by submitting the invoices, it certifies that it has delivered the
Deliverables, i.e., the goods, supplies, services or equipment set forth in the Agreement to
the Using Agency, or that it has properly performed the services set forth in the Agreement.
The invoice must also reflect the dates and amount of time expended in the provision of
services under the Agreement. The Consultant acknowledges that any inaccurate
statements or negligent or intentional misrepresentations in the invoices shall result in the
County exercising all remedies available to it in law and equity including, but not limited
to, a delay in payment or non-payment to the Consultant, and reporting the matter to the
Cook County Office of the Independent Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the
Consultant must make payment to its Subcontractors within 15 days after receipt of
payment from the County, provided that such Subcontractor has satisfactorily provided
the supplies, equipment, goods or services in accordance with the Contract and provided
the Consultant with all of the documents and information required of the Consultant. The
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Consultant may delay or postpone payment to a Subcontractor when the Subcontractor’s
supplies, equipment, goods, or services do not comply with the requirements of the
Contract, the Consultant is acting in good faith, and not in retaliation for a Subcontractor
exercising legal or contractual rights.

- Funding

The source of funds for payments under this Agreement is identified in Exhibit 2,
Schedule of Compensation. Payments under this Agreement must not exceed the dollar

amount shown in Exhibit 2 without a written amendment in accordance with Section
10.c.

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or
whenever the funds appropriated for payment under this Agreement are exhausted.
Payments for Services completed to the date of notification will be made to Consultant.
No payments will be made or due to Consultant and under this Agreement beyond those

amounts appropriated and budgeted by the County to fund payments under this
Agreement.

Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to
this Contract. The County's State of Illinois Sales Tax Exemption Identification No. is E-
9998-2013-07.

Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period.
For purposes of this Section 5.f., Price Reduction, a general price reduction shall include
reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally.
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) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County
and not any specific Using Agency. Consultant shall reflect any such credits on its invoices
and in the amounts it invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of

a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer.

Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise
agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
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required hereunder.

ARTICLE 8) SPECIAL CONDITIONS

a)

Warranties and Representations

In connection with signing and carrying out this Agreement, Consultant:

i)

iii)

Vi)

vii)

warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for
which a professional license is required by law and for which Consultant is not
appropriately licensed;

warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or

cause to be performed this Agreement under the terms and conditions stated in
this Agreement;

warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this
Agreement;

warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement
Officer to have, within 5 years immediately preceding the date of this Agreement,
been found to be in default on any contract awarded by the County;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services
required; from its own analysis it has satisfied itself as to the nature of all things
needed for the performance of this Agreement; this Agreement is feasible of
performance in accordance with all of its provisions and requirements, and
Consultant warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this
Agreement;

represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E
as amended; and

acknowledges that any certification, affidavit or acknowledgment made under

oath in connection with this Agreement is made under penalty of perjury and, if
false, is also cause for termination under Sections 9.a and 9.c.
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Ethics

1) In addition to the foregoing warranties and representations, Consultant warrants:

(1)  no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them,
as an inducement for the award of a subcontract or order.

Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination of them), then under this Agreement,
each and without limitation every obligation or undertaking in this Agreement to be
fulfilled or performed by Consultant is the joint and several obligation or undertaking of
each such individual or other legal entity.

Business Documents

At the request of the County, Consultant must provide copies of its latest articles of

incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

Conflicts of Interest

i) No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of government
who exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct or
indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Illinois General Assembly and no Commissioner of the Cook
County Board or County employee is allowed to be admitted to any share or part
of this Agreement or to any financial benefit to arise from it.

ii) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties"), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or
contract that would conflict in any manner or degree with the performance of its
Services under this Agreement.

iii) Upon the request of the County, Consultant must disclose to the County its past
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client list and the names of any clients with whom it has an ongoing relationship.
Consultant is not permitted to perform any Services for the County on
applications or other documents submitted to the County by any of Consultant’s
past or present clients. If Consultant becomes aware of a conflict, it must

immediately stop work on the assignment causing the conflict and notify the
County.

Without limiting the foregoing, if the Consulting Parties assist the County in

determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in
reviewing the proposals or bids for the project if none of the Consulting Parties

have a relationship with the persons or entities that submitted the proposals or
bids for that project.

The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County.

Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal
year 1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 ff. (1989), as amended. If federal funds are to be used, Consultant
must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision

of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION

AND RIGHT TO OFFSET
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Events of Default Defined

The following constitute events of default:

y

iii)

vi)

Any material misrepresentation, whether negligent or willful-and whether in the
inducement or in the performance, made by Consultant to the County.

Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable
control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services;

(b) Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services
satisfactorily as a result of insolvency, filing for bankruptcy or assignment
for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable
control; and

(e) Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.

Any change in ownership or control of Consultant without the prior written
approval of the Chief Procurement Officer, which approval the Chief
Procurement Officer will not unreasonably withhold.

Consultant's default under any other agreement it may presently have or may
enter into with the County during the life of this Agreement. Consultant
acknowledges and agrees that in the event of a default under this Agreement the
County may also declare a default under any such other Agreements.

Failure to comply with Article 7 in the performance of the Agreement.
Consultant’s repeated or continued violations of County ordinances unrelated to

performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

Remedies
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The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion
give Consultant an opportunity to cure the default within a certain period of time, which
period of time must not exceed 30 days, unless extended by the Chief Procurement
Officer. Whether to declare Consultant in default is within the sole discretion of the
Chief Procurement Officer and neither that decision nor the factual basis for it is subject
to review or challenge under the Disputes provision of this Agreement.

The Chief Procurement Officer will give Consultant written notice of the default, either
in the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted,
a default notice ("Default Notice"). If the Chief Procurement Officer gives a Default
Notice, he will also indicate any present intent he may have to terminate this Agreement,
and the decision to terminate (but not the decision not to terminate) is final and effective
upon giving the notice. The Chief Procurement Officer may give a Default Notice if
Consultant fails to affect a cure within the cure period given in a Cure Notice. When a
Default Notice with intent to terminate is given as provided in this Section 9.b and Article
11, Consultant must discontinue any Services, unless otherwise directed in the notice, and
deliver all materials accumulated in the performance of this Agreement, whether
completed or in the process, to the County. After giving a Default Notice, the County
may invoke any or all of the following remedies:

1) The right to take over and complete the Services, or any part of them, at
Consultant’s expense and as agent for Consultant, either directly or through
others, and bill Consultant for the cost of the Services, and Consultant must pay
the difference between the total amount of this bill and the amount the County
would have paid Consultant under the terms and conditions of this Agreement for
the Services that were assumed by the County as agent for the Consultant under
this Section 9.b;

11) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

iii)  The right of specific performance, an injunction or any other appropriate equitable
remedy;

1v) The right to money damages;

V) The right to withhold all or any part of Consultant's compensation under this
Agreement;

vi)  The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may

elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
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Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.

The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the
County considers expedient.

Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it,
at any time by a notice in writing from the County to Consultant. The County will give
notice to Consultant in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received
as provided under Article 11 of this Agreement (if no date is given) or upon the effective
date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.
Payment for any Services actually and satisfactorily performed before the effective date
of the termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.
The payment so made to Consultant is in full settlement for all Services satisfactorily
performed under this Agreement. ’

Consultant must include in its contracts with Subcontractors an early termination
provision in form and substance equivalent to this early termination provision to prevent
claims against the County arising from termination of subcontracts after the early
termination. Consultant will not be entitled to make any early termination claims against
the County resulting from any Subcontractor’s claims against Consultant or the County to
the extent inconsistent with this provision.
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If the County's election to terminate this Agreement for default under Sections 9.a and
9.b is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an early termination under this Section 9.c.

Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its performance of the
Services under the same terms and conditions as stated in this Agreement upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be
mutually agreed upon by the Chief Procurement Officer and Consultant when necessary
for continuation or completion of Services. Any additional costs or expenses actually
incurred by Consultant as a result of recommencing the Services must be treated in
accordance with the compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.

Right to Offset

In connection with performance under this Agreement, the County may offset any excess
costs incurred:

1) if the County terminates this Agreement for default or any other reason resulting
from Consultant’s performance or non-performance;

i1) if the County exercises any of its remedies under Section 9.b of this Agreement;
or

i) if the County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant
is liable for and must promptly remit to the County the balance upon written demand for
it. This right to offset is in addition to and not a limitation of any other remedies
available to the County.

1) Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for
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any delays or hindrances from any cause whatsoever during the progress of any portion of
this Contract. -

g)

Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Consultant shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days of the effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a)

Entire Agreement

i)

General

This Agreement, and the exhibits attached to it and incorporated in it, constitute
the entire agreement between the parties and no other warranties, inducements,
considerations, promises or interpretations are implied or impressed upon this
Agreement that are not expressly addressed in this Agreement.

No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements
or promises expressly contained in this Agreement and any exhibits attached to it
and incorporated by reference in it, no representation, statement or promise, oral
or in writing, of any kind whatsoever, by the County, its officials, agents or
employees, has induced Consultant to enter into this Agreement or has been relied
upon by Consultant, including any with reference to:

(a) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b)  the nature of the Services to be performed;
(c) the nature, quantity, quality or volume of any materials, equipment, labor

and other facilities needed for the performance of this Agreement;

(d) the general conditions which may in any way affect this Agreement or its
performance;

(e) the compensation provisions of this Agreement; or

® any other matters, whether similar to or different from those referred to in
(a) through (e) immediately above, affecting or having any connection
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with this Agreement, its negotiation, any discussions of its performance or
those employed or connected or concerned with it.

iii) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation,
promise or provision that it desired or on that it wished to place reliance.
Consultant did so review those documents, and either every such statement,
representation, promise or provision has been included in this Agreement or else,
if omitted, Consultant relinquishes the benefit of any such omitted statement,
representation, promise or provision and is willing to perform this Agreement in
its entirety without claiming reliance on it or making any other claim on account
of its omission. '

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

Contract Amendments

The parties may during the term of the Contract make amendments to the Contract but only

as provided in this section. Such amendments shall only be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may
amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not
increase the total amount of the Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance

with this Section10.c. Contract Amendments, no Using Agency or employee thereof has
authority to make any amendment to this Contract.
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Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois.
The Consultant irrevocably agrees that, subject to the County's sole and absolute election to
the contrary, any action or proceeding in any way, manner or respect arising out of the
Contract, or arising from any dispute or controversy arising in connection with or related to
the Contract, shall be litigated only in courts within the Circuit Court of Cook County,
State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or

change the venue of any litigation brought against it by the County pursuant to this
Contract.

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the
benefit of the parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another
provider of the Services, if any, orderly demobilization of its own operations in
connection with the Services, uninterrupted provision of Services during any transition
period and must otherwise comply with the reasonable requests and requirements of the
Using Agency in connection with the termination or expiration.

Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary

to law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.
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Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only
applies to the particular instance and is not a waiver forever or for subsequent instances
of the performance, requirement or condition. No such waiver is a modification of this
Agreement regardless of the number of times the County may have waived the

performance, requirement or condition. Such waivers must be provided to Consultant in
writing.

Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or
otherwise recognize a joint venture, partnership, corporation or other formal business
association or organization of any kind between Consultant and the County. The rights
and the obligations of the parties are only those expressly set forth in this Agreement.
Consultant must perform under this Agreement as an independent Consultant and not as a
representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

1) The County will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the
Consultant performing the Services required under this Agreement.

1) Consultant is not entitled to membership in the County Pension Fund, Group

Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iv) The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant.

Governmental Joint Purchasing Agreement
Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525)
and the Joint Purchase Agreement approved by the Cook County Board of

Commissioners (April 9, 1965), other units of government may purchase goods or
services under this contract.

In the event that other agencies participate in a joint procurement, the County reserves the
right to renegotiate the price to accommodate the larger volume.
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Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law,
may wish to purchase the goods, supplies, services or equipment under the same terms
and conditions contained in this Contract (i.e., comparable government procurement).
Each entity wishing to reference this Contract must have prior authorization from the
County of Cook and the Consultant. If such participation is authorized, all purchase
orders will be issued directly from and shipped directly to the entity requiring the goods,
supplies, equipment or services supplies/services. The County shall not be held
responsible for any orders placed, deliveries made or payment for the goods, supplies,
equipment or services supplies/services ordered by these entities. Each entity reserves the
right to determine the amount of goods, supplies, equipment or services it wishes to
purchase under this Contract.

Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under
this Contract if such failure is caused by an event beyond such party's reasonable control
and which is not caused by such party's fault or negligence. Such events shall be limited
to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly
given if hand delivered or if deposited in the United States mail, postage prepaid, registered
or certified, return receipt requested. Notice as provided herein does not waive service of
summons or process.

If to the County: Cook County Department of Risk Management
118 North Clark Street. Room 1018
Chicago, Illinois 60602
Attention: Department Director
Chicago, Illinois 60602
Attention: Department Director

and

Cook County Chief Procurement Officer

118 North Clark Street. Room 1018

Chicago, Illinois 60602

(Include County Contract Number on all notices)
If to Consultant: NSN Employer Services, Inc.

118 S. Clinton, Suite 450
Chicago, IL 60661
Attention: Marty Nagle
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Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 11. Notices delivered by mail are considered received three
days after mailing in accordance with this Article 11. Notices delivered personally are

considered effective upon receipt. Refusal to accept delivery has the same effect as
receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and  warranties  collectively  incorporated by reference in it
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Scope of Services

NSN Employer Services, Inc. (“NSN” or “Consultant™) will provide Unemployment Compensation
Claims Program Services to the Cook County Department of Risk Management.

NSN Employer Services, Inc. understands the needs and requirements of Cook County
(“County”™). NSN’s approach will work collectively with the appropriate County personnel to
ensure unemployment claims, hearings, and benefit charges are handled in a timely fashion yet
optimize the individual opportunities to save on a daily basis.

For the County, NSN will act as an unemployment cost management department and will partner
with the Department of Risk Management and County timekeepers to provide vital expertise and
logistical support. NSN will create realistic program, goals and agendas. NSN will also
establish an appropriate implementation plan, schedule of reporting, and mutually agreed upon
communication arterials. NSN will initiate and coordinate planning and strategies.

NSN will measure, evaluate, and communicate the essential significance of managing
unemployment cost to key personnel. The assigned service team will monitor goal attainment

and present performance reviews. The team will analyze, present and review all unemployment
compensation claims activity reports.

NSN will work within the current corporate environment of Cook County. NSN will focus on

Claims, Hearings and Board of Review Hearings, Benefit Charge Verifications, Education and
Reporting.

1) Claims

NSN has developed an integrated, multi-tiered claims administration system that yields
quantitative results.

NSN will use their resources and cost management strategies to create a true synergy
between day-to-day functions and the long-term well-being of Cook County’s

unemployment compensation claims program services. The County will control the
ultimate action taken on each claim.

Unemployment Compensation Claims administration to be performed by NSN will

include:

e Taking action on a claim the same day of receipt ,

e Claims attorney handling the entire process from claim to hearing

e Processing all aspects of the claim process from one point of contact
L

Directing electronic receipt of unemployment claims from the Illinois Department of
Employment Security (IDES)

Scrutinizing every claim, checking for eligibility, amount and benefit period
e Following up on all questionable claims

e Processing all necessary paperwork through the completion of the claim
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e Making numerous attempts to obtain separation information
Forwarding separation information in advance or at the time NSN receives the claim
e Monitoring the status of fraudulent claims and notifying Cook County Risk
Management on the claims status
e Keeping Cook County informed throughout the claim process.

Hearings and Board of Review Hearings

Controversial claim determinations and disputed benefit charge assessments are all
resolved through the State of Illinois” unemployment hearing process. NSN utilizes an
electronic hearing tracking system and will provide Cook County with skilled,
experienced representation in all unemployment matters scheduled for an appellate
proceeding. These fully trained hearing representatives are also Cook County’s claims
analysts, and will be familiar with each case and provide a very consistent approach
throughout the claim. NSN’s claim analysts have firsthand knowledge and understanding
of the specific laws, precedent, and procedures in states for which they are responsible.

NSN Hearing and Board of Review Hearing process will include:

e On staff hearing representatives

e Direct electronic receipt of all hearing notices from the Illinois Department of
Employment Security

e Representation and phone preparation for every hearing

e Detail specific appeal letters prepared for all appeals

e Follow-up with County personnel regarding hearing decisions.

Benefit Charge Verification
Claimant eligibility during the benefit year is determined by the amount of work
performed and wages accrued during the base year. Unemployment benefits collected by

a claimant are allocated and charged to the employers’ account who was the most recent
thirty (30) day employer.

NSN’s system provides a fully automated and integrated benefit charge verification
system that confirms the accuracy of benefits charged to Cook County’s account.

Benefit Charge Verification includes:

Automated twenty-eight (28) point verification system

Verification of every dollar paid against Cook County’s account

Auditing of benefit charges to eliminate the 12% Illinois error rate

Protesting and appealing of all erroneous charges

Monitoring state agency until credit is issued to your account

Supporting Cook County’s filing of monthly and quarterly wage detail reports with
the Illinois Department of Employment Security.

Education ,
NSN’s preventive services methodology requires NSN’s staff to implement cost

management techniques in relation to Cook County’s business goals, and the applicable
unemployment laws specific to Cook County.
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NSN will conduct periodic customer satisfaction surveys to assist in monitoring how well

NSN reduces transactional cost and improves the functioning of Cook County’s field
operations.

Education services will focus on preventive services, exchanging ideas, employer
advocacy, and measurable results. NSN will be available a minimum of once a quarter to

provide educational training for Cook County as requested and arranged by the
Department of Risk Management.

Preventive Services: Prevention in unemployment cost management is achieved through
persistence and succinct education of key personnel. Because the logistics of successful
unemployment cost management require attention to so many effective prevention

education needs to be continuous and appropriate to each business situation and those
involved.

Initially, NSN will evaluate the current level of Cook County’s key personnel and gather
appropriate materials to present specific, task oriented prevention education sessions.
Thereafter, NSN will conduct educational seminars/workshops for Cook County Risk
Management with those persons designated as involved with the hiring and termination
procedure and unemployment insurance as needed.

Exchanging Ideas: Productive education is simply a timely exchange of valuable ideas
and information. It involves listening carefully to needs, problems and challenges
associated with employment and unemployment. More specifically, it means helping

employers assimilate good unemployment prevention techniques into their everyday
business practices.

NSN’s preventive services will create information arterials that continuously provide
abundant knowledge and expertise to all participants in the unemployment cost

management effort. NSN will serve as a resource for Cook County departments as
needed.

Specific Education: NSN offers consistent, task appropriate training to Cook County’s
personnel by utilizing formats and subject materials that parallel objectives established
for the unemployment cost management program. Topics for presentation and discussion
will be determined by the goals of Risk Management. Training will be held at Cook
County facilities. Frequency, methods and locations for training are a function of the
purpose each participant or department plays in the unemployment process.

Employer Advocacy: NSN will regularly communicate with Illinois state agencies to
review procedures and law changes to ensure NSN is efficiently communicating and
challenging claims. NSN will share this information with Cook County and will also
provide information regarding changes in unemployment law and regulations, precedent
making claims decisions and other matters of general interest.
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5) Performance Reports
NSN’s application is managed by a team of professionals trained to identify the
challenges and opportunities inherent in the employment and unemployment process.
NSN will address these challenges and, when possible, turn them into opportunities to
determine the influence each has on unemployment cost. NSN’s reporting system was

designed to produce the specific data and analyses which clarify the value of our
unemployment cost management program.

NSN provides a multi-level measurement model that describes elements of success for
the entire unemployment cost management program.

NSN will deliver all reports electronically and will furnish claim status reports to Risk
Management on a monthly, quarterly and annual basis throughout the contract term.

NSN will work with Cook County to provide standard quarterly reports. NSN will also be
available to meet with Cook County’s Department of Risk Management a minimum of

once a quarter to discuss results, review activity reports, recent law changes and/or any
other topic request.

Ad Hoc Reporting: NSN readily accommodates a specific analysis with atypical
parameters such request by providing supplementary reports in a variety of formats and
mediums. NSN will provide reports as requested.

NSN's Implementation Schedule:

[tem To-do date Cook [NSN|Com.Date
' County|

Effective date of Agreement 11/1/15 X

P.O.A.’s delivered to Cook County [9/9/15 X

Meeting to establish procedures 11/1/15 X X

Procedure materials prepared by 11/1/15 X

INSN

[P-O.A.’s signed and returned to NSN|11/1/15 X

by Cook County.

Materials forwarded to Cook County|11/1/15 X
.0.A. filed with state agency 11/1/15 X

Claims, hearings, etc. forwarded to [11/1/15 X X

INSN

Follow-up for POA’s received by  |11/1/15 X

state.

Target date to begin handling claims |11/1/15 X

nitial follow-up with Cook County [Weekly X

regarding performance.
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Schedule of Compensation

The Total Not to Exceed Contract Value is $201,720.00 for the base term of performance for
Contract No. 1530-14317.

Pricing includes a potential contract award inclusive of services rendered to

Cook County Government (including the Forest Preserve District).

Total Annual FlatFee $67.240.00
Fee Per Service

SERVICE DESCRIPTION BILLING METHOD | FEEPERSERVICE
Claim research/protest Per claim Included in flat fee
Appeal unfavorable determination Perappeal Included in flat fee
Hearing Representation Perhearing Included in flat fee
Appealunfavorablehearingoutcome Perappeal Included in flat fee
Audit quarterly charge statements Per statement Included in flat fee
Generate claims activity reports Per report Included in flat fee

NSN Employer Services Guarantee:

NSN Employer Services agrees that with the cooperation of Cook County, if we do not achieve and
maintain the standards and goals set below, we will reduce our fee by 5%. The guarantee rate will be
reviewed, collectively by NSN and the appropriate Cook County personnel on a quarterly basis utilizing
the standard activity reports. Fee will be immediately reduced until standards and goals are met or

exceeded.
NSN’s
Current Provider Guaranteed Percent of
Results* Results Improvement
Protestable
Favorable Claims 81% 90% 9%
Rate

*Results provided on page 2 of Addendum 3 issued April 15, 2015 for RFP No. 1530-14317
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POLICY AND GOALS

It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance") which
establishes annual goals for MBE and WBE participation as outlined below:

Contract Type Goals

MBE WBE

Goods and Services 25% 10%
Construction 24% 10%
Professional Services 35% Overail

B.

The County shall set contract-specific goals, based on the availability of MBEs and
WBEs that are certified to provide commodities or services specified in this
solicitation document. The MBE/WBE participation goals for this Agreement is
35% MWBE overall participation. A Bid, Quotation, or Proposal shall be rejected if
the County determines that it fails to comply with this General Condition in any way,
including but not limited to: (i) failing to state an enforceable commitment to achieve for
this contract the identified MBE/WBE Contract goals; or (ii) failing to include a Petition
for Reduction/Waiver, which states that the goals for MBE/WBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid,
Quotation, or Proposal is rejected, then a new Bid, Quotation, or Proposal may be
solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer’s status as
an MBE or WBE; by the Bidder or Proposer’s enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder
or Proposer establishing and carrying out an enforceable mentor/protégé agreement with
one or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office
of Contract Compliance.

A single Person, as defined in the Procurement Code, may not be utilized as both an

MBE and a WBE on the same Contract, whether as a Consultant, Subcontractor or
supplier.
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E. Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the
Ordinance; and the policies and procedures promulgated thereunder shall govern. If there
is a conflict between this Exhibit and the Ordinance or the policies and procedures, the
Ordinance shall control.

F. A Consultant’s failure to carry out its commitment regarding MBE and WBE
participation in the course of the Contract’s performance may constitute a material breach
of the Contract. If such breach is not appropriately cured, it may result in withholding of
payments under the Contract, contractual penalties, disqualification and any other remedy
provided for in Division 4 of the Procurement Code at law or in equity.

IL REQUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The
Utilization Plan shall include (1) one or more Letter(s) of Intent from the relevant MBE and
WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively, the
Bidder or Proposer shall submit (1) a written Petition for Reduction/Waiver with the Bid,
Quotation or Proposal, which documents its preceding Good Faith Efforts and an explanation of
its inability to meet the goals for MBE and WBE participation. The Utilization Plan shall be
submitted at the time that the bid or proposal is due. Failure to include a Utilization Plan will

render the submission not Responsive and shall be cause for the CPO to reject the Bid or
Proposal.

A. MBE/WBE Utilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing
address, email address, and telephone number of the principal contact person of the
relevant MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and
any of their subconsultants, suppliers or consultants, are certified MBE or WBE firms,
they shall be identified as an MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan,
one or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
be used to confirm that each MBE and WBE shall perform work as a Subcontractor,
supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services
directly or indirectly during the term of the Contract. The box for direct participation
shall be marked if the proposed MBE or WBE will provide goods or services directly
related to the scope of the Contract. The box for Indirect participation shall be marked if
the proposed MBE or WBE will not be directly involved in the Contract but will be
utilized by the Bidder or Proposer for other services not related to the Contract. Indirect
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Participation shall not be counted toward the participation goal. Each Letter of Intent
shall accurately detail the work to be performed by the relevant MBE or WBE firm, the
agreed dollar amount, the percentage of work, and the terms of payment.

Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding

Bid or Proposal is to be deemed responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County’s requirements
for certification are met:

e County of Cook
° City of Chicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification from the City of
Chicago. This Affidavit form can be downloaded from
www.cookcountyil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on
the ground that it does not meet the requirements of the Ordinance, or the policies and
rules promulgated thereunder.

3. Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which
can be downloaded from www.cookcountyil.gov/contractcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and
WBE participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as
set forth on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient
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evidence and documentation to demonstrate the Bidder or Proposer’s Good Faith Efforts

in attempting to achieve the applicable MBE and WBE goals, and its inability to do so
despite its Good Faith Efforts.

Failure to include Petition for Reduction/Waiver will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposal.

REDUCTION/WAIVER OF MBE/WBE GOALS

Granting or Denying a Reduction/Waiver Request.

v

1.

The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or
Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies and rules promulgated thereunder, and in the “Petition for
Reduction/Waiver of MBE/WBE Participation Goals” — Form 3 of the M/WBE
Compliance Forms.

With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a
Bidder or Proposer’s Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

The Contract Compliance Director or his or her duly authorized Waiver Committee
may grant or deny the Petition for Reduction/Waiver based upon factors including but
not limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable
despite good faith efforts on the part of the Bidder or Proposer; (b) the degree to
which specifications and the reasonable and necessary requirements for performing
the Contract make it impossible or economically infeasible to divide the Contract into
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which
the prices or prices required by any potential MBE or WBE are more that 10% above
competitive levels; and (d) such other factors as are determined relevant by the
Contract Compliance Director or the duly authorized Waiver Committee.

If the Contract Compliance Director or the duly authorized Waiver Committee
determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance
Director or the duly authorized Waiver Committee may deny a Petition for
Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend
rejection of the Bid, Quotation, or Proposal.

CHANGES IN CONSULTANT'S UTILIZATION PLAN

A. A Consultant, during its performance of the Contract, may not change the original

MBE or WBE commitments specified in the relevant Utilization Plan, including but
not limited to, terminating a MBE or WBE Contract, reducing the scope of the work
to be performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as
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otherwise provided by the Ordinance and according to the policies and procedures
promulgated thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or
WBE but is later found not to be, or work is found not to be creditable toward the
MBE or WBE goals as stated in the Utilization Plan, the Consultant shall seek to
discharge the disqualified enterprise, upon proper written notification to the Contract
Compliance Director, and make every effort to identify and engage a qualified MBE
or WBE as its replacement. Failure to obtain an MBE or WBE replacement within 30
business days of the Contract Compliance Director's written approval of the removal
of a purported MBE or WBE may result in the termination of the Contract or the
imposition of such remedy authorized by the Ordinance, unless a written Petition for
Reduction/Waiver is granted allowing the Consultant to award the work to a Person
that is not certified as an MBE or WBE.

V. NON-COMPLIANCE

If the CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and
procedures promulgated thereunder which includes but is not limited to disqualification,
penalties, withholding of payments or other remedies in law or equity.

V1. REPORTING/RECORD-KEEPING REQUIREMENTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and time established by the Ordinance, the policies and procedure promulgated thereunder, and
the Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract default. Upon award of a Contract, a
Consultant shail acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verify payments made by and received from the prime Consultant.

Vil. EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal

Employment Opportunity and Civil Rights requirements that relate to Consultant and
Subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director

Cook County

118 North Clark Street, Room 1020

Chicago, Illinois 60602

(312) 603-5502



MBE/MBE UTILIZATON PLAN - FORM 1

BIDDER/PROPOSER HEREBY STATES that all MBEMWBE finns inchided inthis Plan are cerfified MBES/WBEs by at teast one of the entities iisted In the General
Gondtions - Ssction 19.

L BIDDER/PROPOSER MBEMBE STATUS: {check the appropriate ine}

S

VU

Bidder/Proposerisa certified MBEor WBE finn. (if 0, attach copy ofcurrent Lelter of Cerification;

Bidder/Proposer is a Joint Veniure and one or more Joint Venture paringrs are centified MBEs.or WBEs. (if so, aftach copies of Letter(s) _of
Cettification, a-copy of Joint Venlure Agréenent clearly desoribing the fole of the MBE/WRE finn{s) -and iis ownership interest i the Joint
Venture and & completed Joint Venture Affidavit — available online atwwe cookcountvi:govicontractcomplanse)

X |  Bidder/Proposer isnota certified MBE or WBE finn, nor a Joint Venture with MBE/WBE pariners, butwill utilize MBE and WBE firms either
L  directly orindirectly inthé performance ofthe Contract. (fso, complete Sections ibelow andthe Letter(s)of Intent-Form2).

E ] Direct Participation of MBEMIBE Firms q Indirect Participation of MBEWVBE: Firms (See form 3 for detail)

NOTE Where goals have not been achieved through direct participation, Bidder/Propeser shall include documentation outtining efforts to

achieve Direct Paricipation at the time of Bid/Proposal submission. hdirect Participation will only be considered after-all efforts to

achieve Diect Participation have been exhausted. Only after written documentation of Good Faith Efforts & received will hdirect
Patticipation be considered .

MBES/WBESs that will perform as subcontractors/supptiersiconsultants include the following:

vBeawaE Bime  N/A {NSN seeks temporary waiver. See form 3}

Address:

E-maif:

Contact Person: Phone: Diotiar Amount

Participation:$

Percent Amount of Pariicipation: %

“Leiter of htentattached? Yes Na
“Current Letterof Cerlificafion aftached?  Yes No

MBEMBE Firm; — o e o o e
Addrass

E-mail;

Cantact Person: - Phong:

Dellar Amount Participation:$

Peroent Amount of Participation;

&
a5

*|etter of Infentattached? Yes Mo
*Current Letter of Certification altached?  Yes No

Attach additional shesis asneeded.

= Letter(s) of Intent and current Letters of Certification must be submitied atthetime of bid.

MAVBE Lititization Plan-Form 1 Revised: 01/29/2014



MBE/WBE L ETIER OF INTENT -FORM 2

MMWRE F'tm:N/A {NSN seeks temporary waiver, See form 3} Certfying Agency

Contact Person; e e Certification ExpirationDate:
Address: —— Ethnicity; —— e —
Cly/State: Zip: BidiProposal/Contract #:

Phong; Fax: FEIN#:

Emal, —————— e e

Participation: [ 1 Direct [ )indirect

Wilithe MAWBE firmbe subcontracting any ofthe goods orservices ofthis contractioanotherfirm?

[ INo [ JYes-Pleaseattachexplanation. ProposedSubconiractor(s): e

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project) Contract: (if
morgspace is needed lofully descriie MIWBE Firm's proposed scope of work and/or payment schedule, aitach additional sheets)

indicate the Dollar Amoust, Percentage, and the Terns of Pavment for the above-described Commodities/ Services:

THE UNDERSIGNED PARTIES AGREE thatthis Letter of Intentwill become a binding Subcontract Agreement for the above
work, conditioned upon (1) the Bidder/Proposer's receipt of a signed contract from the County of Cook; {2) Undersigned
Subcontractor remaining compliant with.all relevant credentials | codes, ordinances-and statutes required by Contractor, Cook
County, andthe Statetopatticipate as 2 MBE/WBE firm forthe above work. The Undersigned Parties do also certify thatthey
did ot affix their signatures to this docurment until allareas under Descrigtion of Service/ Supply and Fee/Costwere completed.

Signatﬁ re (MIWBE) Signature . (Prime Bidder/Proposet)
Print Name PrintName
FimName Firm Name
Date Date
Subscribed and sworn before me Subscribed and sworn before me
this__ dayd * 20 . this_ dayd 20 .
Notary Public ——— - Notary Public
SEAL SEAL

M/WBRE Utilization Plan-Form2 Revised: 1/726/14




PETITION FOR WAIVER OF MBE/WBE PARTICIPATION —FORM 3

A. BIDDER/PROPOSER HEREBY REQUESTS:
FULL MBE WAIVER
E FULLWBEWAIVER

DREDUCT!ON (PARTIAL MBE andfor WBE PARTICIPATDN}

% of Reduction for MBE Participation
_____%of Reduction for WBE Participation

B. REASON FOR FULUREDUCTION WAIVERREQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally , supporting
documentation shalf be submitted with this request.

| X 1(1) Lackof sufficient qualified MREs andior WBEs capable of providing the goods orservices required by the
_— contract. (Pleaseexplain)

_1(2) The specifications and necessary requirements for performing the contract make itimpossible or

economically infeasible to divide the contract to enable the contractor to ufilize MBEs and/or WBEs in
accordance with the applicable participation.(Please explain)
3 Pﬁce(sg)qupted by potential MBEs and/or WBEs are above com%agtive_ levels and increase cost of doing
usiness and would make acceptance of such MBE and/or WRBE bid economically impracticable.

taking intoconsideration the percentage of fotal contract price represented by such MBE and/or WBE
bid. (Pleaseexplain)

(4) Thereare other relevantfactors makingitimpossible oreconomically infeasibleto utilize MBE and/or WBE
firms. (Pleaseexplain)
C. GOCD FAITHEFFORTS TO OBTAINMBE/WBE PARTICIPATION

{1} Made timely written solicitation to identified MBEs and WBEs for utiization of goods. andfor semvices; and
provided MBEs and WBEs with a tinely opportunity to review and obtain relevant specifications , terms
and conditions of the proposal to enable MBEs-and WBES to prepare an informed response to

D solicitation. (Attach of copy written solicitations made)

@)

Usedthe services and assistance ofthe Cffice of Contract Compliance staff. (Please explain)

E] (3) Timely notified and usedthe services and assistance of community, minority and women business
organizations. (Attach of copy written solicitations made)

D {4) Followed up on initial solicitation of MBEsand WBEs 1o determine iffirms are interested indoing
business. (Attach supporting documentation)

D (B) ‘Engaged MBEs & WBESs for direct/indirect participation. (Please exphir) D.OTHER
RELEVANT NFORMATION

Attach any other documentation relative to Good Faith Efforts incomplying with MBEAWBE participation.
See attached documentation on following page.

M/WBE Utilization Plan- Form3 Revised: 0129/14



3Yer .} ‘fi’: {es
118 8. Clinton Suite 450
Chieago, IL 60661
(312) 469-1975
(312) 340-5887 fax
April 24,2015

Re: RFP No. 1530-14317
Petition for Waiver of MBE/WBE Participation

To Whemn it May Concern:

N3N Employer Services, Inc. (NSN) is requesting a temorary watver of the MBE/WBE
requirements outlined in RFP No. 1530-14317 for Unemployment Compensation Claims
Program Services. Qur reasons are as follows:

L. N8N searched Cook County's directories via the website of MBE/WBE companies
utilizing search names customary for these services. Each search resulted in "0
businesses with 0 certifications found”. Documentation of searches are attached
following this letter.

2. N8N is a certified DBE/WBE with the Chicago Transit Authority (CTA) and has
recently completed the application process to be certified as a WBE with Cook County.
NSN has every reason and expectation to believe our application will be approved prior
to the implementation of the services outfined in the RFP. Once our application is
approved Cook County will bave a WBE performing 100% of the services outlined in
the RFP which is more of a percentage required.

Since a current certified MBE/WBE with necessary experience cannot be found via Cook

County's website and reasonable expectation is NSN will soon be certified asa WBE we
respectfully request a temporary waiver at this time. We thank vou for vour understanding
regarding this matter.

e
S;x}s:; cly,

Tiput=

nita Weinstemn
President
NSN Employer Services, Inc.

B,
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OFFICE OF CONTRACT COMPLIANCE

JACQUELINE GOMEZ

DIRECTOR

118 N. Clark, County Building, Room 1020 @ Chicago, Iifinois 60602 @ (312) 603-5502

September 29, 2015

Ms. Shannon Andrews

Chief Procurement Officer
County Building, Room 1018
Chicago, IL 60602

Re: Contract #1530-14317
Unempioyment Compensation Claims Program Services

Dear Ms. Andrews:

The following bid for the above reference contract has been reviewed for compliance with the
General Conditions regarding the Minority- and Women-owned Business Enterprises Ordinance
and has been found to be responsive to the professional service goal of 35% MWBE overall
participation.

Bidder: NSN Employer Services
Bid Amount: $201,720.00

Full MWBE Waiver Granted: Due to lack of sufficient qualified WBEs capable of providing the
goods required by the contract; and the specifications and necessary requirements for performing
the contract make it impossible or economically infeasible to divide the contract to enable the
contractor to utilize MBEs and/or WBEs in accordance with the applicable participation.

The Office of Contract Compliance has been advised by the Requesting Department that no other
bidders are being recommended for award. Additionally, please note that original forms were

used in the determination of the responsiveness of this contract.

Sincerely,

Jacqueline Gomez
Director

1G/la

& Fiscal Resnonsihility ® Innovative Leadershin # Transnarencv & Accountability fi% Imnroved Services



CONTRACT NO. 1530-14317

EXHIBIT 4

Evidence of Insurance




Client#: 4617 NSNINC

ACORD. CERTIFICATE OF LIABILITY INSURANCE vl

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

“"IMPORTANT: If ihe certificate holder is an ADDITIONAL INSURED, the policy(ies) must be sndorsed. If SUBROGATION IS WAIVED, subjecito

the terms and conditions of the policy, centain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holdar in lieu of such endorsemant{s).

;RW:;:? ol W_ﬁﬁ‘ag'? ' Dorothy Ballis
mall Commercial E ¥R
Mesirow Insurance Services "%‘E‘m: 312 395 6222 hm'm 125984
S ess: dballis@mesirowfinancial.com
353 N. Clark Street INSURER(S} AFFORDING COVERAGE NAIC #
Chicago, IL 60654 msURER A : Transportation Insurance Co
INSURED  msurer 8 : American Casualty Co of PA
NSN Employer Services Inc msunen ¢ ; Continental Casualty Insurance 10472
;L?:;z;t;;(:linton Street wsurer p : Twin City Fire Insurance Co
' , Capital Indemnity Insurance Co
Chicago, IL 60651 - E Y ——
COVERAGES CERTIFICATE NUMBER: : REVISION N__UMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, - NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, )

R TYPE OF INSURANCE R POLICY NUMBER (RN | BN oy LIWTS
A |_X| commeRciaL GENERAL LiaBiLITY ¥ | v |2072007789 8/08/2015|08/08/2018 £acH occurence $1,000,000
| camsanace [ X] oceur  RAMARR IO NIED et |5300,000
] : MED EXF {Any one porson) | $10,000
] PERSONAL & ADV INJURY - -151,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE | $2,000,000
| Poucy D e D Loc PRODUCTS - COMPIOF 466 152,000,000
OTHER, s
B | AUTOMOBILE LIABILITY Y | Y | 2089191840 08/08/2015] 08/08/2016 2 aeaden oo o 151,000,000
| anvauto BODILY INJURY (Pes porson) - |8
] iI:‘iLh_ggﬁ\lEfJ i&l;lggUlED BODILY INJURY (Por uccidant) | §
- X! Hireo autos Py ng e neeniy TAGE i
$
C | X|uMeRELLALIAB | [oceur Y | Y 6016665620 109/15/2015| 09/15/2016 EACH OCCURRENCE 51,000,000
EXCESS Llag CLAIMS-MADE AGGREGATE 1,000,000
peD | ‘B_gmmtons s
D | WORKERS COMPENSATION el | Y |B3WECGI0153 01/01/2015/01/01/2016 X |S0nre | 130
BHERRRRSARN LR =™ ]l |eneacneccooy {350,000
{Mandsiory inNH) £4. DISEASE - EA EMPLOYEE) $500,000
i yas, Gascribe unded T
L S s e £+ oaevee.evcriae 15500000
E |Errors & Y |SGC0568401 10/01/2015/ 1010172016 $1,000,000 limit
Omissions $1,000 deductible
OESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 103, Additional R ks Schedule, may be hed I more spack is raquired)

Itis hereby understood and agreed that Cook County, its officials, employees and agents are included as

Additional insureds if required by written contract with the Named insured on a primary & non contributory
basls.

All pollcies contain a Watver of Subrogation.

CERTIFICATE HOLBER CANCELLATION
Cook County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE ~ EXPIRATION DATE THEREOF, NOTICE WilL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

, ot P perany ~
© 1988-2014 ACORD CORPORATION, All rights reserved.

ACORD 25 {2014/01) 1 of1 The ACORD name and logo are registared marks of ACORD
#51898827/M1898807 DJF




CONTRACT NO. 1530-14317

EXHIBIT 5

Board Authorization or Board Agenda



118 North Clark Street

Board of Commissioners of Cook Chicago, IL
County

Legislation Details (With Text)

File #:

Type:

File created:
On agenda:
Title:

Sponsors:
Indexes:

Code sections:

15-5631 Version: 1 Name: NSN Employer Services, Inc., Chicago, lllinois
Unemployment Compensation Claims Services

Contract Status: Approved

9/22/2015 In control: Board of Commissioners

10/7/2015 Final action: 10/7/2015

PROPOSED CONTRACT

Department(s): Risk Management

Vendor. NSN Employer Services, Inc., Chicago, Hlinois

Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s):  Unemployment Compensation Claims Program Services
Contract Value: $201,720.00

Contract period: 11/1/2015 - 10/31/2018, with (2) two (1) one year renewal options.

Potential Fiscal Year Budget Impact: FY 2016 $67,240.00, FY 2017 $67,240.00, FY 2018
$67,240.00

Accounts: 490-260
Contract Number(s): 1530-14317

Concurrences: :
The vendor has met the Minority and Women Owned Business Enterprise Ordinance.

The Chief Procurement Officer concurs.

Summary: The Department of Risk Management respectfully submits this item requesting
authorization for the Chief Procurement Officer to enter into a contract with NSN Employer Services,
Inc., to provide Unempioyment Compensation Claims Program Services for Cook County
Government. Request for Proposals (RFP) procedures were followed in accordance with the Cook
County Procurement Code. NSN was recommended based on established evaluation criteria.

Cook County requires a third party to work collectively with the appropriate County personnel to
ensure unemployment claims, hearings, and benefit charges are handied in a timely and appropriate
fashion. This entity receives electronic receipt of unemployment claims from the lllinois Department of
Employment Security (IDES) and then proceeds to confirm eligibility and process all necessary
paperwork through the completion of the claim. Cook County reimburses the State for paid
unemployment insurance claims.

DEANNA ZALAS, Director, Department of Risk Management

Attachments:
Date Ver. Action By Action Result
Board of Commissioners of Cook County Page 1 of 2 Printed on 10/13/2015

powered by Legistar™



File #: 15-5631, Version: 1

10/7/2015 1 Board of Commissioners
PROPOSED CONTRACT

Department(s): Risk Management

Vendor: NSN Employer Services, Inc., Chicago, Illinois

Request: Aﬁthorization for the Chief Procurement Officer to enter into and execute

Good(s) or Service(s): Unemployment Compensation Claims Program Services

Contract Value: $201 ,720.00

Contract period: 11/1/2015 - 10/31/2018, with (2) two (1) one year renewal options.

Potential Fiscal Year Budget Impact: FY 2016 $67,240.00, FY 2017 $67,240.00, FY 2018 $67,240.00
Accounts: 490-260

Contract Number(s): 1530-14317

Concurrences:
The vendor has met the Minority and Women Owned Business Enterprise Ordinance.

The Chief Procurement Officer concurs.

Summary: The Department of Risk Management respectfully submits this item requesting authorization for the Chief
Procurement Officer to enter into a contract with NSN Employer Services, Inc., to provide Unemployment Compensation
Claims Program Services for Cook County Government. Request for Proposals (RFP) procedures were followed in
accordance with the Cook County Procurement Code. NSN was recommended based on established evaluation criteria.

Cook County requires a third party to work collectively with the appropriate County personnel to ensure unemployment
claims, hearings, and benefit charges are handled in a timely and appropriate fashion. This entity receives electronic
receipt of unemployment claims from the Illinois Department of Employment Security (IDES) and then proceeds to
confirm eligibility and process all necessary paperwork through the completion of the claim. Cook County reimburses

the State for paid unemployment insurance claims.

Board of Commissioners of Cook County Page 2 of 2 Printed on 10/13/2015

powered by Legistar™



CONTRACT NO. 1530-14317

Exhibit 6

Identification of Subcontractor/Supplier/Subconsultant Form



CONTRACTNO.

Cook County < Di LY;T fio
Office of the Chief Procurement Officer = Disquatiication

Bentification of Subcontractor/Supplier/Subconsultant Form Q_Check Complete

TheBidder/Proposer/Respondent ("the Contractor”y willfully complete and execute and submitan ldentification of
Subcontractor/Supplier/Subconsul tant Form ("ISF") with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. Inthe event that there are any changes in the utilization of Subcontractors,
Suppliersor Subconsuitants, the Contractormustfileanupdated ISF.

Bid/RFP/RFQ No.: 1530-14317 Date: September 9, 2015

Total Bid or Proposal Amount: $67,240.00 Contract Title: Unemployment Compensation Claims Services

Subcontractor/Supp! ier/
Subconsuitant tobe
added orsubstitute;

Not Applicable
Contractor: NSN Employer Services, Inc.

; Authorized Contact for .
g:@ggtzr:ig?mad Bonita Weinstein Subcontractor/Suppl ier/ Not Applicable
i Subconsultant:
EmailAddress . . EmailAddress
(Contractor): bweinstein@nsnes.com {Subcontractor):
Company Address Company Address
(Contractor): {Subcontractor):

118 S. Clinton Street, Suite 450

City, State and City, State and Zip

Chicago, IL 60661

Zip (Contractor): {Subcontractor): e
Telephone and Fax Telephone and Fax
(Contractor) Ph: 312 993-9580/Fax: 312 993-9581 | (Subcontractor)

Estimated Startand
Completion Dates
(Contractor}

Estimated Startand
Completion Dates

Start: October 1, 2015 (Subcontractor)

Note: Upon request.a copy of all written subcontractor agreements must be provided to the OCPO.

Jotal Price of
Services or Supples
Not Applicable

Description of Services or Supplies

Unemployment Compensation Claims Services

The subcontract documentswillincorporate alirequirements ofthe Contractawarded tothe Contractor as applicable.
The subcontractwillinnoway hinderthe Subcontractor/Supplier/Subconsuitantfrommaintainingitsprogress onany
other contract onwhich itis either a Subcontractor/Supplier/Subconsultant or principal contractor, This disclosureis
made with the understanding that the Contractor is not under any circumstances relieved of its abilities and
obligations, and is responsible for the organization. performance, and quality of work. This form does notapprove
any proposed changes, revisions or modifications to the contract approved MBE/WBE Utilization Plan. Any

changes to the contract's approved MBE/WBE/Utilization Plan must be submitted to the Office of the
Contract Compliance.

Contractor NN Employer Services, Inc./ Bonita Weinstein

Name President

Title

il

9915

Prime Coftractor Siénature

Date
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CONTRACT NO.

OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM (“E-PAYABLES”)

FOR INFORMATION PURPOSES ONLY

This document describes the Office of the Cook County Comptroller’s Electronic Payables Program (“E-Payables”).
If you wish to participate in E-Payables, please contact the Cook County Comptroller’s Office, Accounts Payable, 118 N. Clark

Street, Room 500, Chicago, IL. 60602.

DESCRIPTION

To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to' our accoun’fs
payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment network. This is County’s

preferred method of payment and your participation in our Visa purchasing card program will provide mutual benefits both to your
organization and ours.

As a vendor, you may experience the following benefits by accepting this new payment type:
Improved cash flow and accelerated payment

Reduced paperwork and a more streamlined accounts receivable process
Elimination of stop payment issues

Reduced payment delays

Reduced costs for handling paper checks

Payments settled directly to your merchant account

® o o o o o

There are two options within this initiative:

1. Dedicated Credit Card — “PULL” Settlement ) _ ) o
For this option, you will have an assigned dedicated credit card to be used for each payment. You wn!l prowgﬁe a pom; of contact_ thh!n
your organization who will keep credit card information on file. Each time a payment is made, you will receive a remittance advice via

email detailing the invoices being paid. Each time you receive a remittance advice, you will process payments in the same manner you
process credit card transactions today.

2. One-Time Use Credit Card — “SUGA” Settlement

For this option, you will provide a point of contact within your organization who will receive an email notification authori_zing you fo
process payments in the same manner you process credit card transactions today. Each time payment is made, you W|Il.rece|ve a
remittance advice, via email, detailing the invoices being paid. Also, each time you receive a remittance advice, you will receive a new,
unique credit card number. This option is ideal for suppliers who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

ACH-1 3/2015
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COOK COUNTY
OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONSULTING OR AUDITING SERVICES
OFFICESOF THE PRESIDENT

This Certification is made and required pursuantto Section 34-193 (a) of the Procurement Code, and must be
completed by any Contractor providing Consulting or Auditing Services for Cook County. For purposes of
this Certification, "County" shall mean the offices which are administered by the President ofthe County
Board. Please print or type responses clearly and legibly. Add additional pages if needed, being careful to
identifyeach portionoftheformtowhicheachadditionalpagerefersto.

SECTION1:  CONTRACTOR'S INFORMATION

COMPANY NAME: NSN Employer Services

ADDRESS: 118 S. Clinton Street, Suite 450, Chicago, IL 60661
TELEPHONE: 312 993-9580

CONTACT NAME: Bonita Weinstein

CONTACT EMAIL: bweinstein@nsnes.com

SECTION2:  AFFILIATE INFORMATION

ifthe Contractor has any "Affiliates” please provide the names, addresses andtelephone numbers of each Affiliate
below. Forpurposes ofthis Certification "Affiliates” shall mean apersonor"Entity" that directly orindirectly controls
the Contractor, iscontrolled by it. orwiththe Contractor, is under common controf of another person or entity. For
purposes of this Certification, "Entity” shall mean a sole proprietorship, corporation, partnership, association,
business trust, estate, two ormore persons havingajointorcommoninterest, trustee ofalandtrust, other
commercial or legal entity or any beneficiary or beneficiaries thereof.

SECTION3:  CONTRACT INFORMATION

a. This Certification relates to the following Contract: __1530-14317

b.  The Contractor is providing the following type of Services: [ JAuditingor [X]Consulting

¢.  The Contractoris providingthe Services underthe Contractfor the following Cook County Business Unitor |
Office: |
Department of Risk Management for Unemployment Compensation Claims Services
d. Isthe Contractor or its Affiliates, if any, providing Consulting or Auditing Services. either directly. oras
a subcontractor to the County underany other Contracts? [ ] Yes or [X]No.




ffyes, please state the other Contract Number(s) and the Nature of Services.

THE CONTRACTOR ACKNOWLEDGES , UNDERSTANDS AND AGREES AS FOLLOWS:

a.

tthas read Section 34-193 (a) of the Procurement Code, which provides as follows:

The County will not enter into any Contract for Auditing Services, nor shall it consent to a subcontract
for such Auditing Services, with any Person, if such Person, or any Affiliate of such Person, has a
Contract or subcontract for consulting services for or with the County. Additionally, the County will not
enter into any Contract for Consulting Services, nor shall itconsent to a subcontract for such Consulting
Services, with any Person, if such Person, or any Affiliate of such Person, has a Contract or
subcontract for Auditing Services for or with the County. For purposes of this provision,"County" shall
refer only to offices which are administered by the President of the County Board and shall not refer to
offices which are administered by Elected Officials.

The Contractor's Services under the Contract shall not violate Section 34-193 (a) of the Procurement
Code.

The information provided herein is a material inducement to the CPQ's execution of the Contract, and
the CPO may rely on the information provided herein. The Contractor warrants thatthe information
contained hereinistrue and incorrect. Ifthe CPOdetermines thatany information provided hereinis
false, incomplete, orincorrect, the CPO may terminate the Contract.

i

‘é(/

ignature

Bonita Weinstein

Name (Type orPrint)

President

Title

Date
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State of lilinois
Department of Employment Security 33 South State Street, Chicago, IL 60603-2802 -

Power of Attorney for Representing Employer under I ‘ ' o
the lllinois Unemployment Insurance Act RIS

Fax: 312-793-6296 Account No. 0801975

Employer Cook County Government

located at 118 N. Clark Street, Chicago, IL 60602 (312 ) 443-5500

(Street Address, City, State, Zip Code) Telephone Number

E-mail Address

hereby authorizes NSN Employer Services, Inc

L]

located at P.O. Box 6176640, Chicago, IL 60661 (312 )993-9580

(Street Address, City, State, Zip Code) Telephone Number

E-mail Address claims@nsnes.com

to represent the Employer before the Director in any and all matters, to act in the Employer’s stead with the same
consequences as the Employer, and to receive any and all information requested by said Representative pertaining to the
Employer’s liability for the payment of contributions, interest and penalties under the Illinois Unemployment Insurance Act
(except that I understand that notices pertaining to a Determination and Assessment or Refund/Adjustment shall be sent to
the employing unit at its principal place of business or its last known place of business or residence), until such time as the
appointment is terminated. I understand that my Representative shall be provided information only to the extent that it is
requested for one of the purposes set forth in Section 1900 of the Ilth}s Unemployment Insurance Act [820 ILCS

405/1900]. /49 7 )(/
Vi

Signature

Cook County Government

Name of Employer

By  DeannaZalas

Title -Director of Risk Management

Date September 25, 2015

[E-70 (Rev. 9/13)



Ul-1M (Rev. 9/13)

STATE OF ILLINOIS
DEPARTMENT OF EMPLOYMENT SECURITY
33 SOUTH STATE STREET
CHICAGO, IL 60603-2802

UNEMPLOYMENT INSURANCE SPECIAL MAILING FORM

The purpose of this form is to notify the Department of a request to have correspondence sent to an address
other than your business address or to terminate a preexisting address, except that notices pertaining to a
Determination and Assessment or Refund/Adjustment shall be sent to the employing unit at its principal place
of business or its last known place of business or residence. If the requested address being added is for a
third party or service bureau, you must also complete the Power of Attorney (LE-10) form.

Employer Name Cook County Government
DBA Name Cook County Government

lllinois Ul Account Number ngsg1975
Federal I.D. Number 36-6006541

Note: Each form can be directed to only one address. Therefore, check only once for each form. If your
request cannot be contained in its entirety on this form because of multiple addresses, please provide
additional copies of the form:

X BIS-32 (Notice to Chargeable Employer) NSN Employer Services, Inc.

T C/O (Name of Representative or Service Bureau
____ UI-3/40 (Contribution & Wage Report) ( e otRep )
P.O. Box 617640

X  Ben-11 i - -
X  Ben-118/118R Benefit Charge Notice Street Address Unit or Suite

____ UI-5A/UI5B (Rate Notice) Chicago, IL, 60661

X Benefit Appeal Notice City, State, ZIP
____ SI-5(Notice of Benefit Earnings Audit) USA (312) 993-9580
Country Telephone Number

claims@nsnes.com

E-Mail Address

Effective Date Termination Date

____ BIS-32 (Notice to Chargeable Employer)
____ UL-3/40 (Contribution & Wage Report)
____ Ben-118/118R Benefit Charge Notice
____UI-5A/UI5B (Rate Notice)

____ Benefit Appeal Notice City, State, ZIP
____ SlI-5(Notice of Benefit Earnings Audit)

C/O (Name of Representative or Service Bureau)

Street Address Unit or Suite

™

Country Telephone Number

E-Mail Address

Effective Date Termination Date

Signed by Date

Title Telephone Number




State of lilinois
Department of Employment Security 33 South State Street, Chicago, IL 60603-2802

Power of Attorney for Representing Employer under [ ¥
the lllinois Unemployment Insurance Act Rl

Fax: 312-793-6296 0801311-1

Account No.

Employer Forest Preserve District of Cook County

located at 69 West Washington Street, Suite 2060, Chicago, IL 60602 (312 )603-8951

(Street Address, City, State, Zip Code) Telephone Number

E-mail Address

hereby authorizes NSN Employer Services, Inc

located at P.O. Box 6176640, Chicago, IL 60661 (312 ) 993-9580

{Street Address, City, State, Zip Code) " Telephone Number

E-mail Address claims@nsnes.com

to represent the Employer before the Director in any and all matters, to act in the Employer’s stead with the same
consequences as the Employer, and to receive any and all information requested by said Representative pertaining to the
Employer’s liability for the payment of contributions, interest and penalties under the Illinois Unemployment Insurance Act
(except that I understand that notices pertaining to a Determination and Assessment or Refund/Adjustment shall be sent to
the employing unit at its principal place of business or its last known place of business or residence), until such time as the
appointment is terminated. I understand that my Representative shall be provided information only to the extent that it is
requested for one of the purposes set forth in Section 1900 of the Illinois Mnemployment Insurance Act [820 ILCS

Signature

405/1900]. / ;
247 )UK
J

Cook County Government as Unemployment Administrator for FPD

Name of Employer

By Deanna Zalas

Title  Director of Risk Management

Date September 25,2015

LE-10 (Rev. 9/13)



Ul-1M (Rev. 9/13)

STATE OF ILLINOIS
DEPARTMENT OF EMPLOYMENT SECURITY
33 SOUTH STATE STREET
CHICAGO, I 60603-2802

UNEMPLOYMENT INSURANCE SPECIAL MAILING FORM

The purpose of this form is to notify the Department of a request to have correspondence sent to an address
other than your business address or to terminate a preexisting address, except that notices pertaining to a
Determination and Assessment or Refund/Adjustment shall be sent to the employing unit at its principal place
of business or its last known place of business or residence. If the requested address being added is for a
third party or service bureau, you must also complete the Power of Attorney (LE-10) form.

Employer Name Cook County
DBA Name Forest Preserve District of Cook County

Hlinois Ul Account Number 0801311-1
Federal I.D. Number  36-6006543

Note: Each form can be directed to only one address. Therefore, check only once for each form. If your
request cannot be contained in its entirety on this form because of multiple addresses, please provide
additional copies of the form:

X __ BIS-32 (Notice to Chargeable Employer) NSN Employer Services, Inc. v

T C/O (Name of Representative or Service Bureau

___UI-3/40 (Contribution & Wage Report) ( P )
P.O. Box 617640

X Ben-118/118R B i : :
X Ben-118/118R Benefit Charge Notice Strost Address Unit or Suite

____ UI-5A/UI5B (Rate Notice) Chicago, IL, 60661

X Benefit Appeal Notice City, State, ZIP
____ SI-5(Notice of Benefit Earnings Audit) USA (312) 993-9580
Country Telephone Number

claims@nshes.com
E-Mail Address -

Effective Date Termination Date

____ BI8-32 (Notice to Chargeable Employer)
____U1-3/40 (Contribution & Wage Report)
___ Ben-118/118R Benefit Charge Notice
____ UI-BA/UI5B (Rate Notice)

____ Benefit Appeal Notice City, State, ZIP
____ SI-5(Notice of Benefit Earnings Audit)

C/O (Name of Representative or Service Bureau)

Street Address Unit or Suite

Country Telephone Number

E-Mail Address

Effective Date Termination Date
Signed by Date
Title

Telephone Number
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COOK COUNTY
ECONOMIC DISCLOSURE STATEMENT
AND EXECUTION DOCUMENT
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Section Description Pages
1 Instructions for Completion of EDS EDSi-ii
2 Certifications EDS 1-2
Economic and Other Disclosures, Affidavit of Child
3 Support Obligations and Disclosure of Ownership EDS3-~12
Interest
4 Contract and EDS Execution Page EDS 13-15
5 EDS 16
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SECTION 1
INSTRUCTIONS FOR COMPLETION OF

ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (‘EDS”) is to be completed and executed
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent
provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualifications, as applicable.

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is
Controlled by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.

Bidder means any person who submits a Bid.

Code means the Code of Ordinances, Cook County, lllinois available on municode.com.

Contract shall include any written document to make Procurements by or on behalf of
Cook County.

Contractor or Contracting Party means a person that enters into a Contract with the
County.

Control means the unfettered authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.

EDS means this complete Economic Disclosure Statement and Execution Document,
including all sections listed in the Index and any attachments. :

Joint Venture means an association of two or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

.Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, trust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Proposal means a response o an RFP.

Proposer means a person submitting a Proposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.

EDS-i 3/2015




INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are réquired for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements

and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County’s required Economic
and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all the
information provided in the EDS is true, correct and complete as of the date of execution, and binds the
Applicant to the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, inciuding but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required.

Additional Information. The County’'s Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or
transactions, and the Applicant is expected to comply fully with these ordinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit the web-site at cookcountyil.gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the
President and Secretary must execute the EDS. In the event that this EDS is executed by someone other
than the President, attach hereto a certified copy of that section of the Corporate By-Laws or other
authorization by the Corporation, satisfactory to the County that permits the person to execute EDS for
said corporation. If the corporation is not registered in the State of lllinois, a copy of the Certificate of
Good Standing from the state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture has been authorized to sign for the partnership or joint venture, in
which case, the partnership agreement, resolution or evidence of such authority satisfactory to the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise
provided in the operating agreement, resolution or other corporate documents. If the Applicant is a
manager-managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a
certified copy of the operating agreement, resolution or other authorization, satisfactory to the County,
demonstrating such person has the authority to execute the EDS on behalf of the LLC. If the LLC is not
registered in the State of Illinois, a copy of a current Certificate of Good Standing from the state of
incorporation must be submitted with this Signature Page.

If the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name must be
registered with the lilinois county in which it is located, as provided in 805 ILCS 405 (2012), and
documentation evidencing registration must be submitted with the EDS.

EDS-ii 3/2015




SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE ‘MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS
‘CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL ‘CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH' IN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE 1S SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY
LEARNS THAT ANY OF THE FOLLOWING GERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED
INTO WITH THE APPLICANT SHALL BE SUBJECT TO TERMINATION.

A. PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five.{5) years from the date of
conviction'or entry of a plea or admission of guilt; civil or criminal, if that person or pusingss entity:

1) Has been-convicted of an act commitied, within the State of Winois, of bribery or atiempting to bribe an officer
or employée of a unit of state, federal or local govemment or school district in-the State of Minois in that
officer’s or eniployes’s official capacity;

2) Has been convicted by federal, state or local government-of an act of bid-rigging or atlempting to.rig bids as
defined in the Sherman Anti-Trust Actand Clayton-Act. Act: 15 U.8:C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or iocal
govemnment;

4y Has been convicted of an act committed, within the State; of price-fixing or atteripting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. ‘Section 1, et seq.;

‘ 5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attemipting to defraud any unit of state or local government or:school
district within thé: State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which
admiseion is a matter of record, whether or not such person or busingss enfity was subject to prosecution for
the offense of offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging; 'or fraud, as set forth in
'sub-paragraphs (1) through (6) above. '

bery of attempting to bribe, a business entity may not be awarded a-contract if an official, sigent.or

employee of such business entity commitied the Prohibited Act on behalf of the business entity and pursuant to the

s authorization of an officer, difector or ciher responsible official of the business entiy, and such Prohibited
oowner, pariner or shateholder controlling, directly or indirectly, 21 more of the business entity, or an officer of the
business entity has performed any Prohibited Act within five years prior to the award of the ‘Contract:

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and

] Entities Subject to Disqualification; that the Applicant has not committed any Prohibited Act set forth in Section A, and
that award of the Contract to the Applicant would not violate the provisions of such Section-or of the Code.

B. BID-RIGGING OR BID ROTATING
THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity Is barred from award of this Contract as a resilt of a.conviction for the viokation of ‘State laws prohibiting
bid-rigging orbid rotating.

c. DRUG FREE WORKPLACE ACT

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a dug free workplace, as required by (30 ILCS
58043).

EDS-1 32015




SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY.
LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED
INTO WITH THE APPLICANT SHALL BE SUBJECT TO TERMINATION.

A.

EDS-1

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local government or school district in the State of lllinois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government; .

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, ef seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school

district within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if an
owner, partner or shareholder controliing, directly or indirectly, 20% or more of the business entity, or an officer of the
business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and
Entities Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and

"that award of the Contract to the Applicant would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws prohibiting
bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS
580/3). ‘
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DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party responsible for the payment of
any tax or fee administered by Cook County, by a local municipality, or by the Hiinois Depariment ‘of Revenue, which such
tax or fee is delinquent, such as bar award of a contract or subcontract pursuant o the Code; Chapter 34, Section:34-171.

HUMAN RIGHTS ORDINANCE

No person who is a parly fo a contract with Cook County ("County”) shall engage in unlawful discrimination or sexual
harassiment against any individual in the terms or conditions of employment, credit, public accommodations, housing. or
provision of County facifities, services or programs (Code Chapter 42, Section 42- 30 et 58q.).

ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: It is in compliance with the Hlinois Human Rights Act (775 ILCS &/2-108),
and agrees to-abide by the requirements of the Act as part of its contractual obligations.

INSPECTOR GENERAL (COOK COUNTY CODE, CHAPTER 34, SECTION 34<174 and Section 34-250)

The Applicant has not willfully falled to ‘coopérate in an investigation by the Cook County Independent inspedtor General
or to report to the Independent Inspector General any and all information conceming conduct which they know 1o involve

corruption, or other criminal :activity, by -another county employee or official, which concems his. or her office of
emplayment-er County related transaction:

The Appilicant has reported directly and without any undue delay any ‘suspected. or known fraudulent activity in the
County's Procuremént process 10 the Office of the Gook County inspector General.

CAMPAIGN CONTRIBUTIONS {COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

"THE APPL!CANT CERTIFIES THAT: it has réad and shali ‘comply with the Cook County’s Ordinance -conceming

campaign ‘contfibutions, which is codified at Chapter 2, Division 2, Subdivision Il, Section 585, and can be read in its
enfirety at www.municede.com.
GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2:574)

THE APPLICANT CERTIFIES THAT: it has read and shall comply with the Cook County’s Ordinance conceming

receiving and soliciting gifts and favors, which is-codified at Chapter 2, Division 2, Subdivision 1i, Section 574,-and can be
read in its entirety at www.municode com.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that & living wage must be paid

1o individuals employed by a Conitractor which has a County Contract and by all- subcantraciors of such Contractor undera
County-Contract, throlighout the disration of stch Courity Contract. The amount of such living wage is annuglly by the
Chief Financial Officer-of the County, and shall be posted on the Chief Procurement Officer's website.

The term "Coniract’ as used in Section 4, 1, of this EDS, specifically ‘exciudes contfacts with the following:

1 Not-For Profit Organizations (defined as a corporation having: tax exempt status under Section 501{C)(3) of the
United State Internat Revenug Code and recognized under the Hlinois State not-for -profitlaw};

2) Commaunity Development Block Grants;
3) Cook Cotinty Works Depariment;
4) Sherifr's: Work Allernative Program; and

5 Department of Correction inmates.
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SECTION 3

REQUIRED DISCLOSURES
1. DISCLOSURE OF LOBBYIST CONTACTS

Listall persons that have made fobbying contaéts on your behalf with respect to this contract:

Narme Address
None

2. LOCAL BUSINESS PREFERENCE STATEMENT (CODE, CHAPTER 34, SECTION 34-230)

LocatbusinessmeansaPerson, includingaforeigncorporation: authofizedtotransactbusinessinliliriois, navingabonafide
sstablishmsht located withinthe Coxnty atwhichitistransactingbusinessonthedate when aBidis: submittedtoihe County,
andwhichemploysthemajority of its regutar, full-time work force withinthe County. A JointVienture shallconstitUte al ocal

Businessifoneormore Personsthatqualify asa”Local Business"holdinterests totalingovers0 percentinthe JointvVenture,
evenifthe Joint Venturedoes not, atthe timeofthe Bid submittal, havesucha bona fide establishmentwithinthe County.

aj is Applicanta "Local Business” asdefined above?
Yes: X Ng;
b} Ifyes, listbusiness addresses within Cook Gounty: NSN Employer Services, Inc.
118 5. Clinton, Suite 450
Chicago, IL 60661
<) Does Applicantemploy the mzjorityefisregular full-timeworkforce within Cook Gounty?
ves:_X No:
3 THE CHILD SUPPORT ENFORCEMENT ORDINANCE {(CODE,CHAPTER 34, SECTION 34-172)

Every Applicant for a Ccunty Prvilege shall be infull comphancethh any child Support order before such Applicant is-entitled to
receive or renew a County Privilege. When delinguent child support exists, the Counity shall not issue or retiew any County
Privilege, and may revoke any Cournity Privilege:

AllApplicants are required to reviewthe Cook County Affidavit of Child Support Obligations attachedtothis EDS{EDS-5)
andcomplete the Affidavit, based ontheinstructions inthe Affidavit
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4. REAL ESTATE OWNERSHIP DISCLOSURES.

The Applicant must indicate by checking the appropriate provision below and providingall required information that either:
a) The following is 2 complete listof ali real estate owned by the Applicantin Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACHSHEETIFNECESSARY TOLISTADDITIONAL INDEX

NUMBERS)
OR:
b) X “The Applicant 0wn$ no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

ifthe Applicant is unable to certify to any ofthe Certifications orany other statements contained inthis EDS and not explained
gisewhere inthis EDS the Applicant must explain below:

Ifthe letters,"NA", the word “Nene" or "NoResponse” appears above, orifthe space isleft blank, itwill be conclusively presumed
thatthe Applicantcertifiedtoall Certifications and other statements contained inthis EDS.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Gook County Cade of Ordinances (§2-610 ef seq.) requiresthat any Applicant for any County Action mustdisclose information
conceming ownership interests in the. Applicant. This Disclosure of Ownership Interest Statement must be completed with all

{ information current as of the date this Statement is signed. Furthermore, this Statement inustbe kept current, by filinganamended |
Statement, untitsuch time as the County Board or CountyAgency shalltake actiononthe application. The information containedin

© ] mhis Statementwillbemaintainedinadatabase andmadeavailableforpublicviewing.

1f you #re asked to list narmes, but there are no applicable names to fist, you must state NONE. An incomplete Statement will be
{ returned and any action regarding this contract will be delayed. A failure fo fully comply with the ordinance may result in the action
taken bythe County Board or County Agency being voided.
“Applicant’ means any Eniity or person making an applicationicthe County far any County Action.
"Counly Action” means any action by a Counly Agency , a Cotinty Department, or The County Board regarding an ordinance ar
- ordinance amendment. a County Board approval, or other County agency approval, with respect fo contracls, leases, or sate or
purchase-of realestate.

“Parson’ "Entity” or “Legal Entily" means a sole proprietorship, -corporation, partnership, association, business frust, estate. twe or
more persons having a joint or common interes), trustee of 2 fand trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Digclosureof Oumershipinteresi Statementmustbe submittedby:
1.An Applicant for County Action and
| 2 A Person that holds steck or a beneficial interest in the Applicant and is fisted on the Appficants Statement (a "Holder™) must filee
Statement and complete #1 only under ownership Interest Declaration.

Please printorype raspensesclearly andlegibly. Add additional pages ifneeded, being careful to identify each portionefihe formtao
which each additional page refers. '

This Statementisheingmadebythe] X 1Applicant or 1 Stock/Beneficial Interest Holder
This Statement isan: X 1Orginal Statementor {  JAmended Statement

identifying: Information:
Name NSN Emplover

ervices, Inc.

DIgIA: : : FEINNO/SSN (LAST FOUR DIGITS):_36-3226391
Street Address;_118 S. Clinton, Suite 450 ) N

city: Chicago State:_]L ' ZipGode; 60661

‘Phane No:  312-993-9580 FaxNumber; —312-993-9581_. Email:-Dveinstein@

CaokGounty BusinessRegistration Nurber:
{Sole Praprietor;Joint Venture Paririership)

Corporate File Number {£ applicable):
Formof Legal Entity:

I | SoleProprietor [ J Parthership [¥  Comoration {1 Teustee of Land Trust

[ | BusinessTrust [ Estate [ | Asscciation [ 1 JointVenture

11 Other {describe)
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Ownership Interest Declaration:

1. Listthe name(s). ad&re‘ssi_émd percentownership ofasch Pérson having alegalior beneficial interesi(including
ownershipjofmorethaniive percent (5%} inthe Applicant/Holdér.

Name Address Percentage Interestin

Applicant/Molder
Bonita Weinstein 165 N. Canal #612, Chicago, T1. 60606 100%

2. ifthe interestof any Person listed in(1) above Ishaid as anagent oragents, of a heminee or iominees, listthe name
and address of the principst on whose behalf the interest is held. .

Name of Agentlominee Name of Principal Principal's Address

3, IstheApplicantconstructively conitrollsd by another persorior Legal Entity? 1¥es XiNeo
Ifyes, state the name, address and percentage of hansficialintersstof such person.andthe relationship underwhich
suchcontrolisbeing or may be exercised. ' :

Name Address Percentage of Relationship

Beneficial Interest

Corporate Officers, Members:and Pariners Information:

Far all corporations, fistthe names, addresses, and terms for all corporate officers. Forall limited liability companies. listthe

names, addresses for all members. Forall paitnerships andjoint ventures, listthe names,addresses, for sach pariner orjoint
veniure. )

Name . Address Title (specify tile of Tem of Office
Office. or whathermanager
or partnerjjcint venture)

U600 President 35 years

Daclaration{check the applicable box):

[ Xl istate under oath thatthe Applicant has withheld no disclosure as to ‘ownershipinterest inthe Applicant nor reserved

any.infomation,data Qr ﬁ!an.as io the intended use orpurpose forwhich the Applicant seeks County Board orather
County Agencyaction.

[ 1 Istate underoatiithatthe Holder haswithhsld o disclosure astoownership Interest not reserved anyinformation
requiredto bedisclosed.
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E-mail address

Subseribed o and swom before me
this. 2> dayoi A 20/5

EDS:8

__President

Title

__4120/2015
Date

Phsne Number

My commission expires: /-4 7y ; &
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COOK COUNTY BOARD OF ETHICS
69 W, WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office  312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION

uie Reauirenient:

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existenice of any
familial relationships with:any Cotinty employee or any person holding elective office in the:State of Hinois, the County, or n
any minicipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose’ of this
disclosure requirement as more than $25,000 in aggregate County leases, tontracts, purchases or-sales in any calendar - year.

ifyon are unsure of whiether the business you do with the County or'a County agency will cross this threshold, err-on the side
of caution by completing the attached famil ial disclosure form because, among other potential penalties, any person found
guilty of failing 1o make a required disclosure or knowingly filing & false, misleading, or incomplete disclosure will be

prohibited froin doing any business with the County fora period of three years. The required disclosure: should be filed with

the Board of Ethics by January. 1 .of each calendar year in which you are doing business with the County and again with each
bid/proposal/quotation to do business with Cook Cotnty, The Bodrd of Ethics may assess 2 late filing fee of $100 per day afier
an initial 30-day grace petiod. ‘ :

The person that is-doing business ‘with the County must disclose his or her famitial relationships: ifihe person on the County

fease or contract or purchasing from or selling to the County is a business entity; then the business entity must disclose the
familial refationships of the idividuals who are and, during the year prior to doing business with the Cownty,  were:
< its board of directors,
= itsofficers,
its employees or independent contractors responsible for the general administration of the entity,
= itsagents suthorized to execute documents on behalf of the entity, and
= itsemployees who directly engage or engaged in doing work with the County on ‘behalf of the -entity.

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required
familial relationship disclosure. :

A _i' i't'. ! D % r" iga . g -
"Famiitial relationship"means a person who is a spouse, domestic parincr orgivil union pariner of a County employee or State,

County or municipal official, or any person who is related to such ao employee or official, whether by blood, marriage or
adoption, asa: :

DpParent DGrandparent Dstepfather
Dcnild D Grandehild DStepmather
DBrother OFathier-in-law Dstepsen
Dsister D Motherin-law Dstepdaugiter
O Aunt O Son-in-law D Stepbrother
Diuncle DbDanghterin-Tawy O Stepsister
DiNiece Dpgrotherin-law O Half brother
DnNephew ‘ Dsisterin-taw =~ . . D val:fsister
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COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

PERSON DOING OR SEEKING TO DO BUSINESS WITH THE CQUNTY

Name of Person Doing-Business with the County :—NSN Employer Services, Inc.

. . . 118 S. Clinton Street, Suite 450, Chicago, IL 60661
Address of Person Doing Business with the County:

Phone number of Person Doing Business with the County: 312 993-9580

. , ) . mnagie@nsnes.com
Email address of Person Doing Business with the County: -

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individual completing this disclosure on behalf of the Person Doing Business with the County:

Martin Nagle, National Director of Sales, Phone: 312 469-1975, Email: mnagle@nsnes.com

DESCRIPTION OF BUSINESS WITH THE COUNTY

Append additional pages. as needed and-or each County lease. contract, purchase or sale sought and’or
obtained during the calendar year of this disclosure (or the proceeding calendar year If disclosure is made
on January 1), identify:

The lease number, contract number, purchase order number, request for proposal number and/or request for
qualification numberassociated with the business youare doing orseckingto do with the County:

Contract #: 1530-14317

Theaggregate dollarvalue ofthe business youare doingorseekingto dowiththe County: $, 201,720.00

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business
you are doing or seeking to do with the County:

Nicole Large, MPA, CPPB, Contract Negatiatar, Phone: 312 603-6831,. Email: nicale.large@cookcountyil.gov

The name, title and contact information for the County official(s) or employee(s) involved in managing the business
you are doing or seeking to do with the County:

Deanna Zalas, Director of Risk Management, Phone: 312 603-6426, Email: deanna.zalas@cookcountyil.gov

DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COQUNTY EMPLOYEES OR STATE
COUNTY OR MUNICIPAL ELECTED OFFICIALS

Check the box that applies and-provide relared-informationwhere - needed

The Person Doing Business with the County is an individual and there is no familial relationship between this
individual and any Cook County employee or any person holding elective office in the State of Hlinois, Cook County,
or any municipality within Cook County.

The Person Doing Business with the County is a business entity and there is no familial relationship between any
member of this business-entity's-board-of directors: officersy persons-responsible-for general administrationof-the -
business entity, agents authorized to execute documents on behalf of the business entity or employees directly
engaged in contractual work with the County on behalf of the business entity, and any Cook County employee or any
person holding elective office in the State of IHlinois, Cook County, or any municipality within Cook  County.
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COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

0 The Person Doing Business with the County is an individual and there is a familial relationship between this
individual and at least one Cook County employee and/or a person or persons holding elective office in the State of
Illinois, Cook County . and/or any municipality within Cook County. The familial relationships are as follows:

Na:pe of in_dividuz_d Name of Related County Title and Position ofRelated Nature of Familial
Doing Business withthe Employee or State, County or ~ County Employee or State, County  Relationshipe
County Municipal Elected Official orMunicipal Elected Official

N/A

{fmore space isneeded, attach an additional sheetfollowing the above formatr.

D The Person Doing Business with the County is a business: entity and there is a familial relationship between at least

one member of this business entity's board of directors. officers, persons responsible for general administration ofthe
business entity, agents authorized (0 execute documents on behalf of the business entity and/or employces directly
engaged in contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook
County employee and/or a person holding elective office in the State of lllinois, Cook County, and/or any
municipality within Cook County, on the other. The familial relationships are as follows:

Name of Member of Board Name of Related County Title and Position of Related Nature ofFamilial
of Director forBusiness Employee or State, County or ~ County Employee or State, County  Relationshipe
Entity Doing Business with Municipal Elected Official orMunicipal Elected Official

the County

N/A

Name of Officer for Business  Name of Related County Title and Position ofRelated Natare of Familial
Entity Doing Businesswith  Emplovee or State, Countyor ~ County Employee or State. County  Relationship'

the County Municipal Elected Official orMunicipal Elected Official
Bonita Weinstein N/A
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Name of Person Responsible  Name of Related County Title and Position of Related Nature of Familial
for the General Employee or State,County or ~ County Employee or State, Co unty Relationship'
Administration of the Municipal Elected Official orMusicipal Elected Ofticial

Business Entity Doing
Business with the County

Bonita Weinstein N/A
Name of Agent Authorized Name of Related County Title and Position of Related Nature of familial
to Execute Documents for Employee or State. County or ~ County Employee or State, County Refationship”
Business Entity Doing Municipal Elected Official or Municipal Elected Official
Business with the County

Bonita Weinstein N/A
Name of Employee of Name of Related County Title and Position of Related Nature of Familial
Business Entity Directly Employee or State. County or ~ County Employee or State. County Relationshipe
Engaged in Doing Business Municipal Elected Official or Municipal Elected Qfficial

with the County

Bonita Weinstein N/A

If more space is needed, attach an additional sheet following the above format.

VERIFICATION: To the best of my knowledge, the information &have provided on this disclosure form is accurate and

9-0-/5

S i%)’ature of Recipient Date

SUBMIT COMPLETED FORM TO: Cook County Board ofEthics
69 West Washington Street, Suite 3040, Chicago, lllinois 60602
Office (312) 603-4304 —Fax (312) 603-9988
CookCounty.Ethics@@cookeountyil.gov

* Spouse, domestic partner, civil union partner or parent, child, sibling, aunt, uncle. nicce, nephew, grandparent or grandchild
by blood, marriage (L e. in laws and step relations) or adoption.
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CONTRACTNO. /573 - /4307

COOK COUNTY AFFIDAVIT FOR WAGE THEFT ORDINANCE

SECTION 4

Effective May 1, 2015, every Person, Including Substantial Owners, seeking a Contract with Cook County must comply with the Cook County Wage Theft
Ordinance set forth in Chapler 34, Adicle IV, Section 179. Any Person/Substantial Owner, who fails to comply with Cook County Wage Theft Ordinance,

may request that the Chief Procurement Officer grant a reduction or waiver in accordance with Section 34-179(d).

"Contract' means any written document to make Procurements by or on behaif of Cook County.

"Person” means any individual, corporation, partnership, Joint Venture, trust, association, limited liability company, sole proprietorship or other legal entity.
"Procurement’ means obtaining supplies, equipment, goods, or services of any kind.

"Substantlal Owner" means any person or persons who own or hold a twenty-five percent (25%) or more percentage of interest in any business entity
seeking a County Privilege, including those shareholders, general or limited partners, beneficiaries and principals; except where a business entity is an
individual or sole proprietorship, Substantial Owner means that individual or sole proprietor.

All Persons/Substantial Owners are required fo complete this affidavit and comply with the Cook County Wage Theft Ordinance before any Contract is

awarded. Signature of this form constitutes a certification the information provided below is correct and complete, and that the individual(s) signing this form
has/have personal knowledge of such information.

l. Contract Information:

1530-14317
Contract Number:

County Using Agency (requesting Procurement):

il. Person/Substantial Owner Information:

Person (Corporate Entity Name): ~_ NSN EMPLOYER SERVICES, INC,

Substantial Owner Complete Name;_ 2Onita Ann Weinstein

FEIN# 36-3226391

Date of Bith;__ 7/12/45 E-mail address: bweinstein@nsnes.com

Street Address: 118 S. Clinton Ste. 450

City: Chicago State: IL ‘ Zip: 60661
Home Phone: €12 ) 707 - 8880 Driver's License No:__W523-0614-5798

L. Compliance with Wage L aws:
Within the past five years has the Person/Substantial Owner, in any judicial or administrative proceeding, been convicted of, entered a
plea, made an admission of guilt or liability, or had an administrative finding made for committing a repeated or willful violation of any of
the following laws:

lilinois Wage Payment and Colfaction Act, 820 ILCS 115/1 et seq., YES o@

lllinois Minimum Wage Act, 820 ILCS 105/1 et seq., YES o@

Hlinois Worker Adjustment and Retraining Nolification Act, 820 ILCS 65/1 ef seq., YES

Employee Classification Act, 820 ILCS 185/1 ef seq., YES o

Fair Labor Standards Act of 1938, 29 U.S.C. 201, et seq., YES o@

Any comparable state stalule or regulation of any state, which govems the payment of wages YES o

If the Person/Substantial Owner answered “Yes" to any of the questions above, it is ineligible to enter into a Contract with Cook
County, but can request a reduction or waiver under Section IV,
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contract no. /530 ~/4/3/ 7

tv. Request for Waiver or Reduction

If Person/Substantial Owner answered “Yes” to any of the questions above, it may request a reduction or waiver in
accordance with Section 34-179(d), provided that the request for reduction of waiver is made on the basis of one or more of
the following actions that have taken place:

There has been a bona fide change in ownership or Control of the ineligible Person or Substantial Owner
YES or NO

Disciplinary action has been taken against the individual(s) responsible for the acts giving nse fo the violation
YES or NO

Remedial action has been taken to prevent a recumence of the acls giving nse fo the disqualification or default
YES or NO

Other factors that the Person or Substantial Owner believe are relevant.
YES or NO

The Person/Substantial Qwner must submit documentation to support the basis of its request for a_reduction or waiver. The Chief
Procurement Officer reserves the right to make additional inquiries and request additional documentation.

V. Affirmation

The Person/Substanti er affrms, that allstatements contained in the Affidavit are true, accurate and complete.

Date: 7"2 ? '/ .5-‘

<

Signature:

Name of Person signing (Print); CoR1ta Weinstein Titte;_Pres.
7N
ﬁubscribed and sworn to before me this él? day of \ .20/ K
X (o
' Notary Public Signature Notar
Note: The abgve information is subject to verification prior to the award of the Cotféract, OFFICIAL SEAL
PEGGY ABRAMS

NOTARY PyBLIC. STATE OF
LN
My COMMISSAICEN EXPIRES:O?BW?é‘s
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SECTION 4

CONTRACT AND EDS EXECUTION PAGE
PLEASE EXECUTE THREE ORIGINALS
The Applicant hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are
true, complete and correct; that the Applicant is in full compliance and will continue to be in compliance throughout the term of the
Contract or County Privilege issued to the Applicant with all the policies and requirements set forth in this EDS; and that all facts
and information provided by the Applicant in this EDS are true, complete and correct. The Applicant agrees to inform the Chief
Procurement Officer in writing f any of such statements , certifications, representations, facts or information becomes or is found to
be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

Bonita Weinstein

Execution by Co

President's Name

312 993-9580

resident's. Sign'ature

bweinstein@nsnes.com

Telephone

9-25-15

Secretary Signature

Date

Execution by LLC

Member/Manager (Signature)*

Date

" Telephone

Email ~~

Execution by.Partnership/doint-Venture.. .

Partner/JointVenturer(Signature)* Date
Telephone Email
Execution by Sole Proprietorship
Signature Date
Telephone Email

Subsgribed and sworn.to bgfore sne thig__
256)\ day of W)_/J

7

l\‘/lyvcomniissionexpires: ,7/5///é

Notary Puyk#c Signature

Ifthe

EDS-13

rating ‘agreement, partnership agreement or governing d
managers, partners,orjointventurers, please complete and execute additiona

seal PEGGY Ag
NOTARY pusiic . 14

RAMS
MY C?M&%ﬁ%ﬁ ki

S

Naot




SECTION &
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINQIS, THIS CONTRACT IS HEREBY

EXECUTED BY:
COOK COUNTY CHEF PROCUREMENT OFFICER
DATED AT CHICAGQ, ILLINOIS THIS lq DAY OF D C/h) b«'/\/ 20 l -6

IN THE CASE OF A BID/ PROPOSALIRESPONSE, THE COUNTY HEREBY ACCEPTE:

THE FOREGOING BID/PROPOSAL/RESPONSE AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRAGT NUMBER

1S 30—193 7

ITEM(S), SECTION(S), PART(S):

s 00, 730,00

TOTAL AMOUNT OF CONTRACT:
(DOLLARS AND CENTS)
FUND CHARGEABLE:
APPROVED BY BOARD
COOK COURTY CGMMISEIGNEF%F
APPROVED AS TO FORM:
Mot Rigeid - 0CT 67 200

ASSISTANT STATE'S ATTORNEY
{Required on contracts over $1,000,000.00)
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