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Contract Number 1525-14406 |

) Addmonal Requirements

(1) - Consultant must furnish the County of Cook, Cook County, Office of the Chief
"Procurement Officer, 118 N, Clark St., Room 1018, Chicago, IL 60602, original Certificates of
Insurance, or such similar evidence, to be in force on the date ofthis Agreement, and Renewal

Certificates of Insurarice, or such similar evidence, if the coverages have an expiration or
renewal date occurring during the term of this Agreement. Consultant must submit evidence of
insurance on the County Insurance Certificate Form (copy attached as Exhibit 3) or equivalent
prior.to Agreement award. The receipt of any certificate does not constitute agreement by the

- County that the insurance requirements in this Agreement have been fully met or that the
insurance policies indicated on the certificate are in compliance with all Agreement
requirements. The failure of the County to obtain certificates or other insurance evidence from
Consultant is not a waiver by the County of any requirements for Consultant to obtain and
maintain the specified coverages. Consultant must advise all insurers of the provisions in this
Agreement regarding insurance. Non-conforming insurance does not relieve Consultant of the
obligation to provide insurance as specified in this Agreement. Nonfulfiliment of the insurance
conditions may constitute a violation of this Agreement, and the County retains the right to
terminate this Agreement or to suspend this Agreement unti] proper ewdence of insurance is

provided.

(1)  The insurance must provide for 60 days prior written notice to be given to the County in
the event coverage is substantially changed, canceled or non-renewed. All deductibles or self-
insured retentions on referenced insurance coverages must be bome by Consultant. Consultant
agrees that insurers waive their rights of subrogation against the County of Cook, its ernpioyees,
elected officials, agents or representatives.

(2)  The coverages and limits fumished by Consultant in no way limit Consuitant’s liabilities
and responsibilities specified within this Agreement or by law. Any insurance or self-insurance
programs maintained by the County of Cook apply in excess of and do not contribute with

_ insurance provided by Consultant under this Agreement.

(3)  The required insurance is not limited by any limitations expressed in the indemnification
language in this Agreement or any limitation placed on the indemnity in this Agreement given as
a matter of law.

(4)  Consultant must require all Subcontractors to provide the insurance required in this
~ Agreement, or Consultant may provide the coverages for Subcontractors. All Subcontractors are
subject to the same insurance requirements as Consultant unless otherwise specified in this
Agreement. If Consultant or Subcontractor desires additional coverages, the party desiring the

. additional coverages is responsible for its acquisition and cost.
; <
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Contract Number 1525-14406

(5)  The County’s Risk Ma.nagement Office maintains the right to modify, delete, alter or
change these requirements. "Risk Management Office" means the Risk Management Office,
which is under the direction of the Director of Risk Management and is charged with revwmng
and analyzmg insurance and related liability matters for the County. :

: g) Indemnification
The Contractor covenants and agrees 0 indemnify and save harmless the County and its

~ commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
- damages and liabiliﬁes incurred or suffered directly or indirectly from or attributable to any

claims arising out of or incident to the perfonnance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors,
subcontractors, licensees or invitees of the Contractor. The Coniractor expressly understands and
agrees that any Performance Bond or insurance protection required of the Contractor, or
otherwise provided by the Contractor, shall in no way limit the respon31b111ty to mdemmfy the

County as hereinabove provided.
h) Confidentiality and Ownership of Documents

Contractor acknowledges and agrees that information regarding this Contract is confidential and

shall not be disclosed, directly, indirectly or by implication, or be used by Contractor in any way,

whether during the term of this Contract or at any time thereafter, except solely as required in the

course of Contractor's performance hereunder. Contractor shall comply with the applicable

~ privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Contractor shall not have the right to compile and

distribute statistical analyses and reports utilizing data derived from information or data obtained

from County without the prior written approval of County. In the event such approval is given,

- any such reports published and distributed by Conhactor shall be furnished to County without

charge

- All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Docurnents™) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Contractor to

- reproduce or use any documerits, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for

- Contractor’s own pusposes or for those of any third party. During the performance of the Contract
Contractor shall be responsible of any loss or damage to the Documents while they are in
Contractor’s possession, and any such loss or damage shall be restored at the expense of the
Contractor. The County and its designees shall be afforded full access to the Documents and the

work at all times.
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D) Patents, Copyrights and Licenses

If applicable, Contractor shail furnish the Chief Procurement Officer with all licenses required for
the County to utilize any software, including firmware or middleware, provided by Contractor as
part of the Deliverables. Such licenses shall be clearly marked with a reference to the number of
this County Contract. Contractor shall also furnish a copy of such licenses to the Chief
Procurement Officer. Unless otherwise stated in these Contract doctuments, such licenses shali be
“perpetual and shall not limit the number of persons Who may utilize the software on behalf of the

County,

Centractor agrees to hold harmless and indemnify the County, its officers, agents, employees and
affiliates from and defend, at its own expense (including reasonable attorneys', accountants’ and
consultants' fees), any suit or proceeding brought against County based upon a claim that the
“ownership and/or use of equipment, hardware and software or any part thereof provided to the
" County or utilized in performing Contractor's services constitutes an infringement of any patent,

copyright or license or any other property tight.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,

- Contractor with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Contractor's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Coniractor shall modify the system or its component parts so that they become

_non-infringing while performing in a substantially similar manner to the original system, meeting
the requirements of this Contract. ” :

i Examination of Records and Audits

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access and
the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Contractor related to the Contract, or to Contractor's
compliance with any term, condition or provision thereof. The Confractor shall be responsible for

establishing and maintaining records sufficient to document the costs associated with performance

under the terms of this Contract.

.The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to

the effect that the subcontractor agrees that the Cook County Auditor or any of its duly authorized

representatives shall, until expiration of three (3) years after final payment under the subcontract,

have access and the right to examine any books, documents, papers, canceled checks, bank

~ statements, pusveyor's and other invoices and records of'such subcontractor involving transactions
' relating to the subcontract, or to such subcontractor's comphance with any term, condition or

pr0v1s1on thereunder or under the Contract.
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In the event the Contractor receives payment under the Contract, reimbursement for which is later

disallowed by the County, the Contractor shall promptly refund the disallowed amount to the

- County on request, or at the County's option, the County may credit the amount disallowed from
the next payment due or to become due to the Contractor under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Contractor shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,

documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Contractor carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Contractor will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller.
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

k) Subcontracting or Assignment of Contract or Contract Funds |

* Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without the |

advance written approval of the Chief Procurement Officer, which approval shall be granted or

. withheld at the sole discretion of the Chief Procurement-Officer. Inno case, however, shall such
approval relieve the Contractor from its obligations or change the terms of the Contract. The

- Contractor shall not transfer or assign any Contract funds or any interest therein due or to become
due without the advance written approval of the Chief Procurement Officer. The unauthorized
“subcontracting or assignment of the Contract, in whole or in part, or the unauthorized transfer or -
assignment of any Contract funds, either in whole or in part, or any interest therein, which shall be
due or are to become due the Contractor shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Contractor shall identify in writing to the Chief
Procurement Officer the names of any and all subcontractors it intends to use in the performance of
the Contract. The Chief Procurement Officer shall have the right to disapprove any subcontractor.
Identification of subcontractors to the Chief Procurement Officer shall be in addition to any
communications with County offices other than the Chief Procurement Officer. All subcontractors
shall be subject to the terms of this Contract. Contractor shall incorporate into all subcontracts all
of the provisions of the Contract which affect such subcontract. Cop1es of subcontracts shall be

Coc-k County Professional Service Agreemcnt : 10
Revised 12-1-2012



Contract Number 15_254440‘6 |

provided to the Chief Procurement Officer upoﬂ reciuest.

The Contractor must disclose the name and busmess address of each subcontractor, attorney,

. lobbyist, accountant, consultant and any other person or entity whom the Contractor has retained or

expects to retain in connection with the Matter, as well as the nature of the relationship, and the

total amount of the fees paid or estimated to be paid. The Contractor is not required to disclose -

employees who are paid or estimated to be paid. The Contractor is not required to disclose (__
employees who are paid solely through the contractor’s regular payroll. “Lobbyist” means any S -
- person.or entity who undertakes to influence any legislation or administrative action on behalf of

any person or entity other than:1) a not-for-profit entity, on an unpaid basis, or (2), himself.

“Lobbyist” also means any person or entity any part of whose duties as an employee of another

includes undertaking to influence any legislative or administrative action. Ifthe Contractor is

uncertain whether a disclosure is required under this Section, the Contractor must either ask the

County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entermg any County facility for any
reason. All contractors and subcontractors of the Contractor shall be accountable to the Chief _
Procurement Officer or his designee while on any County property and shall ablde by all rules and

regulations imposed by the County.

ARTICLE 4) TERM OF PERFORMANCE

a) " Term of Performance

This Ag‘eemenf takes effect when approved by the Office of the Chief Procurement Officer and
its term shall begin on March 15, 2015 and continue until April 30, 2017 or until this Agreement
is terminated in accordance with its terms, whichever occurs first,

. b)  Timeliness of Performance

1) Consultant must provide the Services and Deliverables within the term and within the
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibits

1 and 2. Further, Consultant acknowledges that TIME IS OF THE ESSENCE and that the

failure of Consultant to comply with the time limits described in this Sectlon 4.b may result in

economic or other losses to the County. -

i) Neither Consultant nor Consultant’s agents, employees or Subcontractors are entitled to
any damages from the County, nor is any party entitled to be reimbursed by the County, for
“damages, charges or other losses or expenses incurred by Consultant by reason of delays or
hmdrances in the performance of the Services, whether or not caused by the County.

c)  Agreement Extension Option

Cook County Professional Service Agresment 11
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‘The Chief Procurement Officer may at any time before this. Agreement expires elect to extend .
this Agreement for up to two (2) additional one (1) year periods under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement, by notice
in writing to Consuitant. Afier notification by the Chief Procurement Officer, this Agreement

must be modified to reflect the time extension in accordance with the provisions of Section 10.c.

- ARTICLE 5) COMPENSATION

a) Basis of Payment

The County will pay Consultant according tb the Scope of Services and Compensation in
the attached Exhibits | and 2 for the successful completion of services.

b) Method of Payment

All invoices submitted by the Contractor shall-be in accordance with the cost provisions
according to the Scope of Services and Compensation in the attached Exhibits 1 and 2. The
invoices shall contain a detailed description of the Deliverables for which payment is requested.
All invoices shall reflect the amounts invoiced by and the amounts paid to the Contractor as of
the date of the invoice, and shall be submitted together with a properly completed County
Voucher form (29A). Invoices for new charges shall not include “past due” amounts, if any,

which amounts must be set forth on a separate invoice. No payments shall be made with respect

to invoices which do not include the County Voucher form or which otherwise fail to comply
with the requirements of this paragraph. Contractor shall not be entitied to invoice the County

for any late fees or other penalties.

¢)  Funding

Payments under this Agreement must not exceed the dollar amount shown in Exhibit 1 and 2
without a written amendment in accordance with Section 10.c.

d) Non—Appropriatioh

If no funds or insufficient funds are appropriated and budgeted in any ﬁscal period of the County
for payments to be made under this Agreement, then the County will notify Consultant in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
 period for which sufficient appropriation was made or whenever the funds appropriated for
payment under this Agreement are exhausted. Payments for Services completed to the date of

notification will be made to Consultant. No payments will be made or due to Consultant and
.under this Agreement beyond those amounts appropriated and budgeted by the County to fund

* payments under this Agreement.

Cook County Professionsl Service Agreement 12
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€)  Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services purchased -

by the County by virtue of statute. The price or prices quoted herein shall include any and all other |
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of

 lilinois Sales Tax Exemption Identification No. is E-9998-2013-05.

ﬂ, Price Reduetion -

If at any time after the contract award, Contractor rna.kes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes of
this Section 5.£,, Price Reduction, a general price reduction shall include reductions in the effective
price charged by Contractor by reason of rebates, financial incentives, discounts, value points or
other benefits with respect to the purchase of the Deliverables. Such price reductions shall be
effective at the same time and in the same manner as the reduction Contractor makes in the price of

the Deliverables to its prospective customers generally.

g) Contractor Credits

To the extent the Contractor gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or’
services provided for under this Contract, such credits belong to the County and not any specific
usmg department. Contractor shall reflect any such credits on its invoices and in the amounts it

invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract betwecn the County and Contractor shall be decided by the -

Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
- Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof'to the Contractor. The.
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at Jaw.or in equity. However, .
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of

13
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a dispute No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer. Notwithstanding a dispute, Contractor shall contiriue to discharge all its obligations,

duties and responsibilities set forth in the Contract durmg any dispute resolunon proceeding unless -

| otherwise agreed to by the County in wntmg

" ARTICLE 7) COMPLIANCE WITH ALL LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the -
performance of the Contract including, but riot limited to, those County Ordinances set forth in the

Certiﬁcations attached hereto and incorporated herein, Assurance of cornpliance with this
requirement by the Contractors employees, agents ot subcontractors shall be the responsibility of

the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder. .

ARTICLE 8) SPECIAL CONDITIONS
1) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:

i) warrants that Consultant is appropriately licensed under [Hinois law to perform the
* Services required under this Agreement and will perform no Services for which a professional
license is required by law and for which Consultant is not appropriately licensed;

i) warrants it is financially solvent; it and each of its employees, agents and Subcontractors
of any tier are competent to perform the Services required under this Agreement; and Consultant
is legally authorized to execute and perform or cause to be performed this Agreement under the

terms and conditions stated in this Agreement;

| iii)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Serv1ces under this Agreement;

iv)  warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement Officer to have,
within 5 years immediately preceding the date of this Agreement been found to be in default on

any contract awarded by the County ;

Cook County Professional Service Agreement _ 14
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v) represents that it has carefully examined and a.nalyzed the provisions and requirements. of
this Agreement; it understands the nature of the Services required; from its own analysis it has
satisfied itself as to the nature of all things needed for the perfonnance of this Agreement; this
Agreement is feasible of performance in accordance with all of its provisions and requirements,
and Consultant warrants it can and will perform, or cause to be performed, the Services in strict
accordance with the prov1s1ons and requlrements of this Agreement

~ vi)  represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended; and

vii) acknowledges that any certiﬁcation affidavit or acknowledgment made under oath in
‘connection with this Agreement is made under penalty of perjuty and, if false, is also cause for
termmanon under Sections 9.a and 9.c.

b} Ethics
i) In addition to the foregoing warranties and representations, Consultant warrants:

(1)  no officer, agent or employee of the County.is employed by Consultant or has a
financial interest directly or indirectly in this Agreement or the compensation to be paid
under this Agreement except as may be permitted in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection with this
Agreement by or on behalf of any Subcontractors to the prime Consultant or higher tier
Subcontractors or anyone associated with them, as an mducement for the award of a

subcontract or order.

¢} Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than ¢ one individual or
other legal entity (or a combination of thern), then under this Agreement, each and without
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by
Consultant is the joint and several obllgatlon or undertaking of each such individual or other

legal entity.
d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

- ¢ Conflicts of Interest

.15

Cook County Professional Service Agreement
Revised 12-1-2012



'Contract Number 1525-14406

i) .. No member of the governing body of the County or other unit of government and no

- other officer, employee or agent of the County or other unit of government who exercises any
functions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to-have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the Hlinois General Assembly and no
Commissioner of the Cook County Board or County-employee is allowed to be admitted to any
share or part of this Agreement or to any financial beneﬁt to anse from it.

if) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if any
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not
acquire any interest, direct or indirect, in any project or contract that would conflict in any
manner or degree with the perfonnance of its Services under this Agreement.

iii) Upon the request of the County, Consultant must disclose to the County its past client
list and the names of any clients with whom it has an ongoing relationship. Consultant is not
permitted to perform any Services for the County on applications or other documents submitted

to the County by any of Consultant’s past or present chents. If Consultant becomes aware of a

conflict, it must immediately stop work on the assignment causing the conflict and notify the™

County.

iv) . Without limiting the foregoing, if the Consulting Parties assist the County in determining
the adv1sab1l1ty or feasibility of a project or in recommending, researching, preparing, drafting or
issuing a request for proposals or bid specifications for a project, the Consulting Parties must not
participate, directly or indirectly, as a prime, subcontractor or joint venturer in that project or in
the preparation of a proposal or bid for that project during the term of this Agreement or
afterwards. The Consulting Parties may, however, assist the County in reviewing the proposals
or bids for the project if none of the Consulting Parties have a relationship with the persons or

_ ertities that submitted the proposals or bids for that pr01ect

V) The Consultant further covenants that, in the performance of this Agreement, no person :

having any conflicting interest will be assigned to perform any Services or have access to any

‘confidential information, as defiried in Section 3.h of this Agreement. If the County, by the

Chief Procurement Officer in his reasonable judgment, determines that any of Consultant's

~ Services for others conflict with the Services Consultant is to render for the County under this
Agreement, Consu]tant must terminate such other services nnrnedlately upon request of the

) County

vi) Furthermore if any federal funds are to be used to compensate or reimburse Consultant
under this Agreement, Consultant represents that it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related
Agencies Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related mles and
regulations set forth at 54 Fed. Reg 52,309 ff. (1989), as amended. If federal funds are to be

16
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used Consultant must execute a Certlﬁcatron Regardmg Lobbying, whrch will be attached as an
exhibit and mcorporated by reference as if fully set forth here '

) N nn-Llablhty of Public Officials

Consultant and any assrgnee or Subcontractor of Consultant must not charge any official,

employee or agent of the County personally with any liability or expenses of defense or hold any

official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the Cou.nty s execution, attempted execution or any breach of

- this Agreement.

ARTICLE 9) EVENTS OF DEFAULT REMEDIES, TERMINATION SUSPEN SION
AND RIGHT TO OFFSET

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the perforrnance, made by Consultant to the County. ~

ii) Consultant's material failure to perform any of its obli gauons under this Agreement
1ncludmg the following:

@ .  Failure due to a reason or circumstances within Consultant's reasonable control to'

perform the Services with sufficient personnel and equipment or with sufficient material
to ensure the performance of the Semces : ‘

-(b)  Failure to perform the Services in a manner reasonably satisfactory to the Chief
Procurement Officer or inability to perform the Services satisfactorily as a result of
' msolvency, filing for bankruptcy or assignment for the benefit of creditors;

(¢)  Failureto promptly_re-perfonn within a reasonable time Semces that were
rejected as erroneous or unsatisfactory; :

(d)  Discontinuance of the Services for reasons within Consultant's reasonable control;

and

(e)  Failure to comply with any other material term of this Agreement, including the
provisions concerning insurance and nondiscrimination. :
Cook County, meessmnnl Service Agregment 17
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iif)  Any change in ownership or contfol of Consultant without the prior written approval of
‘the Chief Procurement Officer, which approval the Ch1ef Procurement Officer will not
unreasonably withhold. _ :

iv)  Consultant's default under any other agreement it may presently have or may enter into
with the County during the life of this Agreement. Consultant acknowledges and agrees that in
the event of a default under this Agreement the County may also declare a default under any

such other Agreements.

(v)  Failure to comply with Article 7 in the performance of the Agreement.

(vi)  Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a

willful or reckless disregard for County laws and regulations.

~b) Remedies

The occurrence of any event of default permits the County, at the County s sole option, to
declare Consultant in defanlt. The Chief Procurement Officer may in his sole discretion give
Consultant an opportunity to cure the default within a certain period of time, which period of
time must not exceed 30 days, unless extended by the Chief Procurement Officer, Whether to
declare Consultant in default is within the sole disctetion of the Chief Procurement Officer and
neither that decision nor the factual basis for it is subject to Teview or chaIlenge under the

Disputes provision of this Agreement

The Chief Procurement Officer will give Consultant written notice of the default, either in the
form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default’

- notice ("Default Notice"). If the Chief Procurement Officer gives a Default Notice, he will also
indicate any present intent he may have to terminate this Agreement, and the decision to
 teérminate (but not the decision not to terminate) is final and effective upon giving the notice,
The Chief Procurement Officer may give a Default Notice if Consultant fails to effect a cure
within the cure period given in-a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any Services,
unless otherwise directed in the notice, and deliver all materials accumulated in the peiformance
of this Agreement, whether completed or in the process, to the County, After giving a Default
Notice, the County may mvoke any or all of the follomng remedies: '

i) The right to take over and complete the Serv1ces or any part of them, at Consultant’s
expense and as agent for Consultant, either directly or through others, and b111 Consultant for the
18
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cost of the Services, and Consultant must pay the difference between the total amount of this bill
and the amount the County would have paid Consultant under the terms and conditions of this
Agreement for the Services that were assumed by the County as agent for the Consultant under

this Section 9.b;

i) The right to terminate this Agreement as to any or all of the Services yet to be performed
effective at a time specified by the County; :

i)  The right of specific performance, an injunction or any other appropriate equitable
remedy; . ‘

iv) - The right to money damages;
V) The right to withhold all or any. part of Consultant's compensation under this Agreement;

vi)  The right to consider Consultant non-responsible in future contracts to be awarded by the
County. ' ,

If the Chief Procurement Officer considers it to be in the County’s best interests, he may elect
not to declare default or to terminate this Agreement. The parties acknowledge that this
provision is solely for the benefit of the County and that if the County permits Consultant to
continue to provide the Services despite one or more events of default, Consultant is in no way
relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the
County waive or relinquish any of its rights. : ‘

The remedies under the terms of this Agreement are not intended to be exclusive of any other
remedies provided, but each and every such remedy is cumulative and is in addition to any other
remedies, existing now or later, at law, in equity or by statute. No delay or omission to exercise
any right or power accruing upon any event of default impairs any such right or power, norisita
waiver of any event of default nor acquiescence in it, and every such right and power may be
exercised from time to time and as often as the County considers expedient.

c) Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
. terminate this Agreement, or all or any portion of the Services to be performed under it, at any
time by a notice in writing from the County to Consultant. The County will give notice to
Consultant in accordance with the provisions of Article 11. The effective date of termination will

- be the date-the notice is received by Consultant or the date stated in the notice, whichever is later.

. If the County elects to terminate this. Agreement in full; all Services to be provided under it must
cease and all materials that may have been accumulated in performing this Agreement, whether
completed or in the process, must be delivered to the County effective 10 days after the date the.
~ notice is considered received as provided under Article 11 of this Agreement (if no date is given)

or upon the effective date stated in the notice.
| 19
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After the notice is received, Consultant must restrict its activities, and those of its _
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
 costs incurred after the effective date of the termination are allowed. Payment for any Services

actually and satisfactorily performed before the effective date of the termination is on the same
basis as set forth in Article 5, but if any compensation is described or provided for on the basis of
a period longer than 10 days, then the compensation must be prorated accordingly. No amount
of compensation, however, is permitted for anticipated profits on unperformed Services. The
County and Consultant must attempt to agree on the amount of compensation to be paid to
Consultant, but if not agreed on, the dispute must be settled in accordance with Article 6 of thJs
Agreement. The payment so made to Consultant is in full settlement for all Services

 satisfactorily performed under th.lS Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision in
form and substance equivalent to this early termination provision to prevent claims against the

County arising from termination of subcontracts after the early termination. Consultant will not
be entitled to make any early termination claims against the County resulting from any
‘Subcontractor’s claims against Consultant or the County to the extent inconsistent with this

| prowswn

If the County's election to terminate this Agrecment for default under Sections 9.a and 9.b is
determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section 9.c.

- d) Suspension .
The County may at any time request that Consultant suspend its Services, or any part of them, by

giving 15 days prior written notice to Consultant or upon informal oral, or even no notice, in the
event of emergency. No costs incurred after the effective date of such suspension are allowed.
Consultant must promptly resume its performance of the Services under the same terms and
conditions as stated in this Agreement upon written notice by the Chief Procurement Officer and
such equitable extension of time as may be mutually agreed upon by the Chief Procurement
Officer and Consultant when necessary for continuation or completion of Services. Any
additional costs or expenses actually incurred by Consultant as a result of recommencing the
Services must be treated in accordance with the compensatxon provisions under Article 5 of this

Apgreement. :

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. If the total number of days of suspension exceeds 45
- days, Consultant by written notice may treat the suspension as an early termination of this

Agreement under Section 9.¢.

20
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e) | Right to Offset‘
i) In connection with performance under this Agreement:
The County may offset any exgess costs incurred:

(i) - ifthe County terminates this Agreement for default or any other reason resulting from
Consuitant’s performance or non—perfonnance

(i)  if the County exercises any of its remedies under Section 9 b of this
Agreement; or

(iit)  if the County has any credits due or has made any overpayments under this
Agreement. :

The County may oﬂ‘set these excess costs by use of any payment due for Services completed
before the County terminated this Agreement or before the County exercised any remedies. If the
amount offset is insufficient to cover those excess costs, Consultant is liable for and must
promptly remit to the County the balance upon written demand for it. This right to offset is in
addition to and not a limitation of any other remedies available to the County.

f) Delays
Contractor agrees that no charges or claims for damages shall be made by Contractor for any

delays or hindrances from any cause whatsoever during the progress of any portion of this
- Contract. .

g) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County has
prepaid for any Deliverables, Contractor shall refund. to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund shall be made within fourteen (14) days of the

effective date of termination.

ARTICLE10)  GENERAL CONDITIONS

a) Entire Agreement

Caok County Professional Service Apreement
Revised 12-1-2012
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D) General

This Agreement, and the exhlblts attached to it and 1ncorporated in it, constitute the entire’
. agreement between the parties and no other warranties, inducements, considerations, promises or
interpretations are implied or impressed upon this Agreement that are not expressly addressed in.

this Agreement.

ii) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or promises
expressly contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no-representation, statement or promise, oral or in writing, of any kind
whatsoever, by the County, its officials, agents or employees, has induced Consultant to enter
into this Agreement or has been relied upon by Consultant, including any with reference to: (i)
the meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Services to be performed; (iii) the nature, quantity, quality or
volume of any materials, equipment, labor and other facilities needed for the performance of this

‘Agreement; (iv) the general conditions which may in any way affect this Agreement or its
performance; (v) the compensation provisions of this Agreement; or {vi) any other matters,
whether similar to or different from those referred to in (i) through (vi) immediately above,
affecting or having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned withit.

iii) No Omlsswns

Consultant acknowledges that Consultant was given an opportunity to review all documents
forming this Agreement before signing this Agreement in order that it might request inclusion in

this Agreement of any statement, representation, promise or provision that it desired or on that it

~wished to place reliance. Consultant did so review those documents, and either every such
statement, representation, promise or provision has been included in this Agreement or else, if
. omitted, Consultant relinquishes the benefit of any such omitted statement, representation,
promise or provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

b) - Counterparts

' This Agreement is comprised of several identical counterparts, each to be fully signed by the
parties and each to be considered an original having identical legal effect.

c) Modiﬁi;ations and Amendments |

Cook Cuuntjf Professionat Service Agreement . ‘ 22
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- The partles may during the term of the Contract make modifications and amendments to the
“Contract but only as prov1ded in this section: Such modlﬁcatlons and amendments shall only be

made by mutual agreement in writing.

In the case'of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (1)
year, and further provided that the total cost of all such amendments does not increase the total
.amount of the Contract beyond $150,000. Such action may only be made with the advance written
approval of the Chief Procurement Officer. If the amendment extends the Contract beyond one (1)

. year or increases the total award amount beyond $150,000, then Bodrd approval will be required.

No County department or employee thereof has authority to make ahy modifications or
amendments to this Contract. Any modifications or amendments tothis Contract made without the
express written approval of the Chief Procurement Officer is void and unenforceable.

Contractor is hereby notified that, except for modifications and amendments which are made in
accordance with this GC-10, Modifications and Amendments, no County department or employee
* thereof has authority to make any modification or amendment to this Contract.

d) Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The

Contractor irrevocably agrees that, subject to the County's sole and absolute election to the

contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
-arising from any dispute or controversy arising in connection with or related to the Contract, shall
* be litigated only in courts within the Circuit Court of Cook County, State of Illinois, and the
Contractor consents and submits to the jurisdiction thereof. In accordance with these provisions,
Contractor waives any right it may have to transfer or change the vernue of any litigation brought

against it by the County pursuant to this Contract.

e) Severability

If any provision of this Agreement is held or considered to be oris in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases
because it conflicts with any other provision or provisi'ons of this Agreement or of any

constitution, statute, ordinance, rule of law or public pohcy, or for any other reason, those
circumstances do not have the effect of rendermg the provision in question invalid, illegal,
 Inoperative or unenforceable in any other case or circumstances, ot of rendering any other

. provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or’

23
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more phrases, sentences, clauses or sections in this Agreement does not affect the remamzng
portioris of this Agreement or any part of it.

f) . Assigns

.~ Allof the terms and conditions of this Agreement are binding upon and inure to the benefit of the
, partles and their respective legal representatives, successors and assigns.

g)  Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Consultant must make every effort to assure an orderly transition to another provider of the
Services, if any, orderly demobilization of its own operations in connection with the Services,
uninterrupted provision of Services during any transition period and must otherwise comply with
the reasonable requests and requirements of the Department in connection with the termination

or expiration.

h) Waiver

Nothing in this Agreement authorizes the waiver of a reqmremcnt or condition contrary to law or
ordinance or that would result in or promote the violation of any federal, state or local law or

ordinance.

Whenever under this Agreement the County by a proper authorlty waives Consultant's
performance in any respect or waives a requirement or condition to either the County’s or
Consultant's performance, the waiver so granted, whether express or implied, only applies to the
particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the
number of times the County may have waived the performance, requirement or condition. Such

waivers must be provided to Consultant in writing.

i)‘ - Independent Contractor

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or-

- organization of any kind between Consultant and the County. The rights and the obligations of -
the parties are only those expressly set forth in this Agreement. Consultant must perform under
this Agreement as an mdependent contractor and not as a representatlve employee, agent; or

partner of the County.

Caok County Prbfnssiomk Service Agreement 2 4
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This Agreement is between the County and an independent contractor and, if Consultant is an
individual, nothing provided for under this Agreement const1tutes orimplies an employer-
employee relationship such that

1) The County will not be hable under or by reason of this Agreement for the payment of
any compensation award or damages in connection with the Consultant performing the Services

required under this Agreement

‘ 11) Consultant is not entitled to' membership in the County Pension Fund, Group Medical
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program,
Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits
ordmanly provided to 1nd1v1duals employed and paid through the regular payrolls of the County.

_jii))  The County is not required fo deduct or withhold any taxes FICA or othér deductions
from any compensation provided to the Consultant,

) Governmental Joint Purchasing Agreement '
Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint

Purchase Agreement approved by the Cook County Board of Commissioners (April 9, 1965), olher units

of government may purchase goods or services under this contract.

"ARTICLE 11) NOTICES

| All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly given if

hand delivered or if deposited in the United States mail, postage prepaid, registered or certified,

return receipt requested. Notice as provided herein does not waive service of summons or process.

If to the County: Chief Information Officer
Cook County Bureau of Technology
69 West Washington, Room 2700
Chicago, IL 60602

Chief of Information and Administration -
- Cook County Sheriff’s Department of Information Technology
3026 South California ‘
3™ Floor IT Unit
Chicago, IL 60608

~and
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Cook County Chief Procurement Officer

118 North Clark Strect. Room 1018

Chicago, lllinois 60602

(Include County Contract Number on all notices)

If to Consultant:
Jamail Carter
Senior Account Executive
Public Sector
Gartner Inc.
200 West Jackson
Suite 2000
Chicago, IL 60606

Changes in these addresses must be in writing and delivered in accordance with the provisions of
this Article 11. Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.

Cook County Professional Service Agreement 26
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' CONTRACT NO. 152514405

This Economic' Digclosure Statement and Execution Ducument ("EDS") is to be completed and executed by every
Bidder on a Counly contracl, every party responding o a Request for Proposals or Requaat for Gualificaiions
“(Proposer’), and others as required by the Chief Procurement Officer. If the Undersigned ia ewarded a cortract
pursuant fo the procuremeant process for which this EDS was submitied (the “Contract”), this Economiz Disclesure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract. )

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to

auch terms in the Instruclions to Bidders, General GOI‘IditIOﬂS, Request for Proposals, Request for Qualifications, or’

other documents, as applicable.

“Affi{iated Entity” means a peracn or entity that, directly or indireclly: controls the Bidder, is
confrolled by the Bidder, or is, with the Bidder, under common control of ansther person or entily.
indicla of control include, without limitation, interlocking management or ownership; identity of
intereals among family members; shared facililies and equipment; common use of erployees; and
organization of a business entily folfowing the ineligibility of a business entily to do business with
the County under the standards set forth in the Certifications included in this EDS, usmg
substantially the same management, ownership or principals as the inefigible antity,

“Biddar,” "Proposer,” “Undersigned,” or "Applfcant,” is the peraon or entity axecula‘ng this
EDS. Upon award and sxecution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shail become the Coniractor or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned's complete response to an RFF/RFQ, or
if no RFQ/RFP was Issued by the County, the “Proposal” is such other proposal, quote or offer
subrmitted by the Undersigned, and in any event a "Praposal’ includes this EDS .

"Codle” means the Coda of Ordlnancas Cook County‘ Illmors avallabla thraugh the Cook County

X gle ;

Clerk’s Offfice websita (hifp; ditanges.asp). This page can also be
accessad by going to Wy \ cltckmg on the iab labeled “Counly Boand

' Proceedings,” and then clicking on the link to "Couk Caunty Ordinances."
“Contractor” or “Contracting Party” means the Biddar, Propuger or Apglicant with whom the
County has entered inlo a Confract.
“EDS* means this complete Economic Dieclosure Statement and Exscution Document, including
alt sections listed in the Index and any attachmenta. .
“Lobby" or "lobbying” means lo, for compengalion, altempl to inffuence a County official or
Counly smployse with respact to any County mattar.
“Lobbyist” means any person or entlty who lobbies.
“Prahibited Acts” means any of the aclions or ocgurrences which form the basis for
disqualification under the Code, or under the Cerlifications harainafter sat forth,

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to safisfy the
requirements of the County’s MBE/MWBE Ordinanoe, as'set forth in the Contract Documents, if applicatle. if the

Undersigned believes a waiver is appropriate and necassary. Section 3, the Petiion for Waiver of MBEAVBE |

Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for conti‘acting parties under the Cods.
Execution of this EDS constitutes & warranty that all the statements and certificetions cantained, and ali the facts
steled, in the Ceniifications are true, comect and complete ae of the date ¢f execution. -

Section 5: Economic and Other Disclosures Statement. Section 5 is the Counly's required Economic and Other
Disciosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and hinds the Undermgned o the warranties,
reprasentations, agreemenis and acknowledgements contained therein.

EDS-i
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FULL MBE WAVER ] FuLL waewawver

[____l REDLCTION {PARTIAL MBE andiar WBE PARTICIPATION)

" % of Reduction for MBE Patlicipation
% cf Retduction for WBE Participation

§mel33]0n @fe,
D {1} Lack of aufficient quatified MBEs anclfor WBEs capabila of providing the goods or services requiﬁn.d by the confract.
" (Please axplaln) , _

(2) The spacifications and necessary requirements for psrforming the confract maks it impossible or economically
infaasibla fo divide the coniract to enable the contractor to ullize MBEs andio: WEEsin accordance with tha

applicatle padicipation. {Pieaso expiain})

D {3) Price(s) quoted by potential MBESs endfor WEES are abm:e compefifive levels and increase cost of daing business
and would make acceptance of such MBE and/or WBE bid ecenomically impracticabl, taking into cansidaration
the percentage of {atal contract pnoa represanted by such MBE andfor WBE bid. (Plaase expiain}

D (4) There are olher raiovant faciors making it imposaibie or economically infeashls to utiliza MBE andfor
WBE firms. {Please explain} )

C. Q0D FAITH EFFO MB PARTICIPAYION

[ ] (1) Mede tmely writen solcitaton to dentfied MBEs and WBES for uiization of goads andlor services;
' and provided WMBEs and WBEs with a imely opporiunity fo revisw and obteln relevant specifications,
terms and conditionz of the proposal o enable MBEs end WBES to prepars an informed respongs to

selicitztion. (Please attach})

[:,’ (2) Followed up initial sclicitation of MBEs and WBEs to determine if firms are interestad in doing
business. (Plemse attach) '

[____l (3) Advertised in & insly manner in ohe or more dally newspapers andfor trade publication for MBEs and
‘ WBEs for supply of goods and services. {Please attach}

D (4) Usad the services and assistance of the Otﬁce of Cantract Complianca staff. {Please exptain)

[:, {5) Engaged MBEs & WBES for indirect parficipatian, (Please explain)

D. OTHER RELEVANT, INFORMAT!OQ

Attach any other decumentation refative to Good Faith Efforts in complying with MBE/WBE partlcnpalmn
ﬁmw i Prave dwney poling. s Mbsmpfmn f’)ﬂsfif ey Aes.
00y of ThE &Fprt 15 a/f/f esed by burtnel driployees.

EDG-3
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‘COOK COUNTY GOVERNMENT LETTER QF INTENT {SECTION 2}

MWVEE Firrn:_

Address;_

Cily/State:, . : Zip.

Phone: Fax;

Emall;

Paiticipatian; [ }Obect

1 Tindirect

Cerlifying Agency: ___

Certification Expiration Date:
FEM#

Conta! Pareon: .

Confracl #:

Wil tha MWBE fimn be subcontzecting any of ine performance of shie contract to ancther firm?

[ INo [ }Yes—Piease aftach xplanation.

Propozeq Subcontractor

The undersigned MAVBE i prapared to provide the fallowing Commotities/Services for the above named Praject/ Cantract:

Indicate the Dollar Amount, o Péreantage, and the Ig[mgmgjm}ggmr the above-described Commadilias/ Servicas:

{if mare space it needad %o fully describa MAYBE Finm's propesed seope of work andfor paymen schedule, afiach sdditional shesfs)

THE UNDERSIGNED PARTIES AGREE ihat this Lettsr of Intent wil became a binding Subcontrecl Agresmont condittoned upon the
Bldder/Pronager's receipt ¢ @ slgned contract from the Counly of Cook, The Undersigned Parties do alse certify that they did not affix their
- signatures to th's document until all anzas under Description of Service/ Supply and FeefCos{ were campleted.

Signalure (MAWEE)

Signature {Pome DiddsnProposan

Print Name Print Name

Firm Name Firm Nama '
Dae = Date

Subscribad and swam before me - Subscribed and swom befor me

this day of , 40 this____day of .

Notary Public Notary Public

SEAL SEAL

EDS-2
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“THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS

GAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGHNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL ‘CONSTITUTE A WARRANTY BY.THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE' TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED (S NOTIFIED THAT (F THE

* GOUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT

ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TQ TERMINATION,

A

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

iNo person or business entity shall be awarded & contract or sub-contract, for a petiod of five (5} years from the date of

canviction or entry of a plea or admission of guilt, civil or criminel, if that person or business entity:

1) Has besn convicted of an act committed, within the State of lliinois, of bribery or attempling to briba an officer
or employse of a unit of slate, federal or local government or school district in the Stale of linols in -that
officer's or amployee's official capacity;

2) Has been convictad by federal, atate or local governtment of an act of bid-tigging or attempting to rig bids as

defined in tha Sharman Antl-Trust Act and Clayton Act. Act. 15 U.S.C. Saction 1 ef seq.;
3) Has begen convicted of bid-rigging or attempting to rig bids under the laws of faderal, state or local

govemment; .

4) Has hreen convicted of an act committed, within the State, of price-fing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 16 U.5.C, Saclion 1, ef seq.;

5) Has baen gonvicted of price-fiing or attempting to fix prices under the laws the State;

8) Has been convicted of defrauding or attempling to defraud any unlt of siate or tocel jovemment ot achool
district within the Siate of ilinois;

7 Has made an edmission of guilt of such condugt as set forth in subsections (1} through (8} ahove which

admission ls a matter of record, whether or not such persan or business enfity wag subjact to prosecunon for
tha oflense or offenses edmited 10; or .
8) .Has srtered B plaa of nofo contendere to charge of bribery, prioe-fixing, bid-rigging, or fraud, as set forth In
sub-paragraphs (1) through (8) above,
In the case of bribery or attempting to bribe, a business entity mey not be awarded a contract If an official, agent or

‘smployee of such business entity commited the Prohibited Act on beghaif of the husiness entity and pursuent to the

direction or autharization of an officer, director or other responsible officlal of the business entity, and such Prohibited
Act ocourred within thres years prior to the award of the contract. in addition, a business entity shall be disquaiified it
an owner, partner or sharsholder conirolling, directly or indirectly, 20 % or more of the business enfily. or an officer of

" the business entity has performed any Prohibited Act within five years prior 1o the awsrd of tha Cantract,

THE UNDERSIGNED HEREBY CERTIFIES THAT: Tha Undersignad has read the provisions of Section A, Persons
and Entitiss Subjeci to Disgualification, that the Undersigned has not committed eny Prohibited Act set forth in Section
A, and that award of the Coniract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT_ Jn accordance with 720 ILCS B/33 E-11, nelther the Undersigned
nor any Affiiaied Enbly is barred from award of this Contract as a result of a conviction for the viclation of State laws

prohibifing bid-rigging or bid mtabng

DRUG FREE WORKPLACE ACT ]
THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned 'M" provide a drug free workplace, as requlr'sd by
Public Act 86-1459 (35 ILCS 580/2-11),

EDS-4 .
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undemrgned is not an owner or a party respensibie for the
payment of any tax or foe administered by Cook Gounly, by a local municipailty, or by the Winois Dapartment of Revenue,
wWhich sueh tax or fee is dslinquent .such as bar awerd of a contract or subconiract pursuant to the Code, Chapfer 34,

Section 34-123.

HUMAN RIGHTS CRDINANCE

Mo person who is 2 party 1o a contract with Gook County ("County”) shall engage in untawiul discrimination or sexus!
harassrent against any individual in the terms or conditions of emplayment, credit, public accammadstions, housing, or
promamn of County famnues services or programs (Code Chapter 42, Secllon 42-30 e seq).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the lllinals Human Rights Act (775 ILCS'

., B2 05) and agreas to abide by the requirements of the Act as part of ffs contraciual obfigations.

MACBRIDE PRINCIPLES, CODE CHARTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northermn freland, or will canduct business during the

projscled duralion of a Counly contract, the primary contractor shall make ail ressonable and goad faith efforts ta conduct
any such business operations in Northern Ireland n accordance with the MacBride Principles for Northern Ireland as

defined in {linais Public Act 85-1380.
LIVING WAGE ORD%NANCE PREFERENCE.(CDDK COUNTY CODE, CHAPTER 24, SECTION 34-127;

The Code requirss that a Iving wage must be paid to individuals employed by & Contraclor which has 2 Caunty Confract
and by alf subcontractors of such Contracter under a County Confract, throughaut.tha duration of such County Coniract
The amount of such living wage is deferminad from timz to time by, and is availabla from, the Chief Financis! Officer ofthe

County. _
For purposes of this EDS Section 4, H, "Contract” means any written agreemeant whereby the Counly is committed to or
does expend funds In connection with the agreement or subcontract thereof. The torm "Contract” as used in this EDS,

Section 4, |, specifically excludes contracts with the fallowing:

1) Not-For Proiit Organizations (defined as & comporation having tax exempt status under Section 501 {C)3) of the
United State Internal Revenue Cods and recogmzed under the llinois State not-far ~profit law),;

2) Commumty Develapment Block Grants;
3) ‘Caok County Works Department:
4) Sheriff's Worlk Alternafive Program; and

L5)) Department of Correction inmates.

EDS-6
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1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made (obbying conlacte on your behalf with respeci to this contract:

Name S Address

Nine

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151{p);

"L acal Business” shali mean a person authorized to transact business in this Stafe and having & bona flde establishment for
transacling buginess located within Cook Couniy &t which it was actually transacting business on the date when any compatitive
solicitation for a public contrac! is firet adverfised or announced and furlher which employs the majority of its regular, full ime work
force within Cook County, including 2 foreign corporation duly authorized to fransact business in this State and which has a bona
fide establishment for transacting business located within Cook Courty at which it was sclually transaciing business on the date
whon any competilive golicilation for a public contract Is first advertised or announced and further iwhich employs the majority of its

regular, full time work farce within Cook County.

a) Is Bidder & "Local Business" as definad above?
Yos: ‘ No: l/
b} if yes, fist business addraeses within Cook County:

c) Does Bidder empioy the majority of its regular figl-time workforce within Cook County?

Yes; N v

3.

Every Applicant for a County Privilege shall be in full compiiance with any child support order before such Applicant is entitled fo
receive of renew 2 County Frivilege. When delinquent chitd support exlets, the County shell not issue or renew any Counly
Privilege, and may revake any County Privilege.

All Applicants are required to reviaw the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8}
and complete the following, based upon the definitions and other information included in such Affidavit:

THE CHILD SUPPORT ENFORCEMENT ORDINANCE | PREFERENCE (CODE, CHAPTER 24, SECTION 34-366) -

EDS-6
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4.  REALESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicale by checking the appropriate provision below and providing alt required imformetion fhat sither:

ay The following is a complete [ist of alf reel esfate owried by the Undersigned in Cook County:

PERMANENT iNDEX NUMBER[S}:

{ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
- b _.ILThB Undersigned owns no"real estate in Cook County.
L EXCEPTIONS TO CERTIFICATIONS OR DISCLOSUREE. |

If the Undersigned is urable to cerify to any of the Cartifications or any other statements contsined in this-EDS and not explained
elsewhere {n thic EDS, the Undarsigned must explaln bew: ‘

if the istters, "NA", the word “None" or "No Response” appears above, or if the space is (eft blank, it will be conclusively presumed
that the Undersigned certified to ail Cerlifications and other staterents canigined in thie EDS,

EDS-7
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COOK COUNTY AFFIDAVIT OF CHILD SUPPORT OBLIGATIONS

Effective July 1, 19988, évery applican for a County Privilege shall be in full compliance with any Child Suppori Order hefore such apph-cam is entitled to
receive a County Priviiege. When Delmquent Child Support Exists, the County shall not issue or renaw any County Privilage, and may revoke any
County Privilege. .

"Applicant’ means any pefson of business entity, includfng ali Substantial Owners, seeking issuance of a Counly Privilege or renewal of an existing
County Privilege from the Counly. This ferm shall not inciude any polifical subdivision of the federal or stale government, including units of local
govemment, and not-for-profit organizations.

"Counly Privilege" meags any business ficense, including but nof limited fo liguor dealers’ licenses, packaged goods licenses, lavemn licenses, restaurant
licenses, and gun licenses; real property license or lease; permit, including but not limited to building permits, zaning permits or approvals; environmental
certificaie; County HOME E_Ean and contracts exceeding the value of $10,000.00.

"Substantial Owner" means any person or persons who own or hold a twenty-f ive\ percent (25%) or more percentage of interest In any business entity
seeking a County Privilege, inchyding those shareholders, general or limited pariners, beneficiaries and principals; except where a business entity is'an
individual or sole proprietarship, Substantiai Owner means that individual or sole proprietor.

All Applicants/Substantial Owners afe required to complete this affidavit and comply with the Child Support Enforcement Ordinance before any privilegs
is granted. Signature of this form congslitutes a certification the information provided below is correct and complete, and that the individual(s) signing. this
form has/have personal knowledge of such information.

- - - A)

\

Privilage Information: \
County Privilege: .

County Department: kY

Applicant Information:

Last name: First Name: ME
S5# (Last Four Digils): \ Date of Birth;

Street Address: : \ .

City: : \ State: Zip:

Drivers License No:

Home Phone:  { ) .

Child Support Obligation information:
The Undersigned applicant, being duly sworn on oath or affifqiation hereby states that to the best of my knowledge (place an
uxu next tq “A", uBu' “Cu, or an}‘

x A. The Applicant has no judicially or adminis

B. The Applicant has an outstanding judicially ohadministratively ordered obligation, but is paying in
accordance with the terms of the order.

C. The Applicant is delinquent in paying judicially or
D. The Appiicant is not a substantial owner as defined

tively orderad child support obligations.

ministratively ordered chitd support obligations

The Undersigned applicant understands that failure to disclose any judicially or a inistraﬁvely ordered chifd support debt

owed will be gmunds for revoking the privilege.

Signature: ) A’—Mr/ & C"'—“"’W . Date: s S I
Subs ﬁd and swom tg before me thi é /~Tay of F A" ML’) 4
/h/ LTV 7%0?2”/
Notary Public Signature

Note: The above information s suljject to verification pﬂor to the award of the contract.

EDS-8




Contract Number 1525-14350

AGREEMENT

This -Agreement is made and entered into by and between the Counfy of Cook, a public body -

corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter -

referred to as “County” and Gartner Inc. doing business as a corporation of the State of [llinois,
hereinafter referred to as “Consultant”, pursuant to authorization of the Office of the Chief

Procurement Officer.

BACKGROUND

‘Consultant represents that it has the professional experience and expertise to provide the
necessary services and further warrants that it is ready, willing and able to perform in
accordance with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND COND'ITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND
The Background lnfomlatlon set forth above is mcorporated by reference as if fully set forth

here.

ARTICLE 2) DEFINITIONS
a) Definitions

The folloxﬁng words and phrases have the following meanings for purposes of this Agreement:

~ "Additional Services" means those services which are within the general scope of Services of
this Agreement, but beyond the description of services required under Article 3, and all services
reasonably necessary to complete the Additional Services to the standards of performance
required by this Agreement. Any Additional Services requested by the Department require the
approval of the Chief Procurement Officer in a written modification to this Agreement before
Consultant is obligated to perform those Additional Services and before the County becomes

obhgated to pay for those Additional Services.

Cook County Professional Service Agmemem
" Revised 12-1.2012



COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Crdinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
concermning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all

information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amanded
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in .

this Statement will be maintained in a database and made available for public viewing.

If you are asked to list names, but there are no applicable names to iist, you must state NONE. An incompiete Statement will be

returned and any action regarding this contract will be delayed. A fallure to fully comply with the ordinance may resut in the action
taken by the County Board or County Agency being voided. _ :
"Applicant’ means any Entity or person making an appilication to the County for any County Action,
“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to corttracts, leases, or sale or
purchase of real estate. ‘ :
"Entity” or “Legal Enlity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more

persans having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries:

thereof.
This Disclosure of Ownership interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a
“Holder") must file a Statement and complete #1 only under Qwnership interest Declaration.,

Please print or typa responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers,

This Statement Is being made by the [ \,/]I Applicant or i ] StockiBeneficial inferest Holder
This Statement is an: [ g,%riginal Statement or | 1 Amended Statement

identifying Information:
ENNO._C Y~ F277F5D

Neme__ G~ F»isei. —fp/e - D/B/A:
Stroet Address: 5¢ 7 Gl T

) T i ST EE ST " . ’ L ;-_'I (—: Q(.'J"' .
City,__ 2 £F i _ stae_ 7 Zip Code: e

PhoneNo:- ¢ 29 5 R = o206

'Form of Legal Entity:
[1 Sole Proprietor | ] Partnership [VI’ Corporation {1 Trustee of Land Trust

[ 1 - BusinessTrust [ ] Estate [1] Association [1] Joint Venture

T R OtREP(AEARB R T30
wi T sk
EimyHy 10 PR
gaslEdv .
L 08 OF voit gguged aaistienod g
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Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a iegal or beneficial
interest (including ownership) of more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in
: Applicant/Holder
?—_ Aoy ® Py C,C:’ SAHT sy e /B«dﬁ“z“f’q;-j&m::“ D a2 ‘? %
‘r_'?,r),ua S Ll fERE Gt uf’ -fé-f‘; ATy e P A 7‘ [ / %1
Ff @ EE e S el [y LERS  BaiiGurty w0 YO Ay & H
- ~ -
2. if the interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or
. nominees, fist the name and address of t_he principal_ on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal's Address
ED‘E/ILL S st L’f—ﬁ.a'-i'-*ﬁ{_ < /}.,»{-( X cop [ SR ottt ﬁ/ Sl e - :‘Z;Zf‘z'/
L at gt A P M mn g oo M% O i T G,,_.-_,Jf‘-rwé- oy
Ao d g
3 Is the Applicant constructively controlied by another person or Legal Entity? [ 1Yes | b"/ INo
I yes, state the name, address and percaniage of beneficial interest of such person or legal entity, and tha
relationship under which such control is baing or may be exercised.
Name Address Percentage of Relationship

Beneficial Interest

Declaration (check the applicable box}):

[ 1 | state under oath that the Applicant has withheld no disclosure as to ownership intarest in the Applicant nor eserved
any informatian, data or pian as to the infended use or purpose for which the Applicant seeks County Board or other

County Agency action,

M | state under oath that the Holder has withheld no disclosure as to ownership interest nar reserved any information
required to be disclosed.

/z)/,_/,a,z o # s Ll ags LERECTER ot T
Name of Authorized Applicant/Holder Representative (please print or type) Title
o e ; .. (7" o & / D R
< o “-0‘-{:,%, Q - ,m‘{-b"&fi—i—-—«_‘-hﬁ-‘“"}",/ e £ o 4
~Sighature : Date :
Pl;r‘({ R CCE AF A mtar & AT R - (ﬁ“"’j / .}7‘0/;‘ 5’ = ;-?' - 5 /?

Phone Number

E-mail address

Crm s TS

en 39— ' My commission expires:
Oéﬂ/’ %%4 "GENITAA RENEE asuom'aouuson'
A Notecy Public
e U J~—~ Commonwealth of Virginia -
7 Notary Public Signature // Notary $¥50
My Commission Expires Nov 30, 2017

EDS-10
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COOK COUNTY BOARD OF ETHICS -
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAIL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Illinois, the County of Cook, or in any

municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30} days of the
execution of any contract or lease. Any person filing a latc disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misieading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a
period of three (3} years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section, .

If you have questions conceming this disclosurs requirement, please call the Cook County Board of Ethics at (312) 603-4304.
Naote: A current list of contractors deing business with Cook County is available via the Cook County Board of Ethics’ website at;
http://www.cookconntygov.com/taxonomy/ethics/Listings/ce_ethics_VendorList_.pdf

DEFINITIONS:
“Calendar year” means January 1 10 December 31 of cach year.

“Doing business™ for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any ealendar year.

“Familial relationship™ means a person who is related to an official or employce as spouse or any of the following, whether by
blood, marriage or adoption:

= Parent = Grandparent = Stepfather

= Child » Grandchifd » Stepmother
= Brother _ ® Father-in-law = Stepson

= Sister * Mother-in-law ® Stepdaughter
» Aunt = Son-in-law ® Stepbrother
= Uncle = Daughter-in-law . . ® Stepsister

= Niece - * = Brother-in-law - = Half-brother
= Nephew ® Sister-in-law = Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, s well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.

WL Y T

I

303 ARTIAEG

SRR
e
R R
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SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose,
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of
lilinois, Cook County, or in any municipality within Cook County. Please print your responses.

‘Name of Owner/Employee: A /ﬁ‘ _ Title: “ 1"// & :
/' ;:’5;3 ‘?G—"/ - c.!.-::?&»

S gy Pt PhEFS L

Business Entity Name;_-#4-¢a-evd- 72 a4, Phone:

Business Entity Address; __> & 7% Crddpey FATVS

The following familial relationship exists between the owner or any employee of the business entity contracted to do
business with Cook County and any person holding elective office in the State of Illinois, Cook County, or in any

municipality within Cock County.
Owner/Employec Name: - Related to: - : Relationship:
L.
%
3.
4,
| 5.

If more space is needed, attach an additional sheet following the above format.

‘/ There is ne familial relationship that exists between the owner or any employee of the business entity
contracied to do business with Cook County and any person holding elective office in the State of Illinois, Cook

County, or in any municipality within Cock County.

To the best of my knowledge and belief, the information provided above is true and complete.

(D bty Crny 2 /15 ) s

~Cwner/Employce’s Signature Date
Subscribe and swom before me this / lf Day of F /7fM,« ZLLL 20 / J

Public in and ferp i

Tav. J9, Aot 7

NOTARY PUBLIC My Commission expires
SEAL

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be mailed

to: .
Cook County Board of Ethics

69 West Washington Street,

.y Suite 3040
DEMITRA RE! ENCIR JOHNSON
i n'u‘ij]'mnc 50 Chicago, Illinois 60602
Commonweaith of Vizginia
1550750 EDS-12
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SIGNATURE BY A SOLE PROPRIETOR
' (SECTION 6) _

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS
are frue, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Confract or Courty Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all facts and information provided by the Undersigned in this EDS are true, complete and comect. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incarrect during the term of the Contract or County Privilege. :

BUSINESS NAME;

BUSINESS ADDRESS;

FAXNUMBER:

BUSINESS TELEPHONE:

FEIN/SSN:

~ COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed ta and swom befere me this

day of V20 .

My commission expires:

Notary Public Signature Notary Seal

T TR, .

Wk ¥
Uil

QU 1

IR ARTIR
DEIH
TR T

EDS-13a

snga’ isindgnmion oA



SIGNATURE BY A CORPORATION
(SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and comect; that the: Undersigned is in full compliance and will continue to be in cempliance throughout the term
of the Contract or County Privilege issued to the Undersigned- with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or |rrfc-rmat|on
becomes or is found to be untrue, incomplete or incormect during the term of the Contract or County Privilege. .

BUSINESS NAME: L N P i Tl

Ry R s
ShGoz — FFs &

BUSINESS ADDRESS: S ¢ i

STt CE L CF

BUSINESS TELEPHONE: /7 A0 0 216 B e P FAXNUMBER, < ~et3

CONTACTPERSON: (. £ W RETE gy
FEN,_ &% JogTH3T “IL CORPORATE FILE NUMBER,__S-7#- © 38 & 2 %/

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT; 4t e &4 /rzd— VICE PRESIDENT, _L# ¢ g &40 & &y
SECRETARY;_£-S0v e S df aworm 7 Z TREASURER; _( #rpc& S /e o’
“BIGNATURE.OF PRESIDENT: (:j) Au’;& & iy L8 s
ATTEST: (CORPORATE SECRETARY)

Subscribed and swom to before me this

DENITRA RENEE JOHNSON

/ /A day of Eebryann 2013_,: Notary Public
My commission expires: Commenwesith of Virginia
T550750

Commission Expirsp N

Ugdon Borc oé%mu o uin—

Notary Public Signature y

* If the corporation is not registerad in the State of lilinois, a copy of the Certificate of Good Standing from the state
of |ncorporat|an must be submitted with this Signature Page.

b In the event that this Signature Page is signad by any persons than the President and Secretary, attach sither a
cartified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such
persons to sign the Signature Page on behalf of the corporation.

EDS-16a
1.10.13



- SIGNATURE BY A CORPORATION

(SECTION 9)

The Undersigned hereby cerfifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and comect; that the Undersigned is in full compliance and wil} continue to be in compliance throughout the tarm
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chiaf Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. .

BUSINESS NAME:
BUSINESS ADDRESS:
BUSINESS TELEPHONE: ‘ ‘ FAX NUMBER:_
CONTACT PERSON: . e et
FEIN; *IL CORPORATE FILE NUMBER;:
LISTTHEF ] RP TE QFFICERS:
PRESIDENT: VICE PRESIDENT:
SECRETARY: : TREASURER:
“*SIGNATURE OF PRESIDENT.:
ATTEST: (CORPORATE SECRETARY)
Subscnbed and swom to befora me thls
. et ; i
m_) p.',ui, ::i?f 7 “:gay ﬁrnltﬁs 36 20 |
Mnignt 3¢ Ansganome My commission expires:
i JEifas
b TSR G vpd emviged amezmeenn S gl :
e W"‘*‘Wﬂ‘ﬁféﬁm re Notary Seal
* If the corporation is not registered in the State of lllinois, a copy of the Certificate of Good Standing from the state
of incorporation must be submitted with this Signature Page.
il in the event that this Signature Page is signed by any persons than the President and Secretary, attach eil_her a

certified copy of the corporate by-laws, rssolution or other authorization by the corporation, authorizing such
persons to sign the Signature Page on behalf of the corporation.

EDS-16b
1.10.13



. EXHIBIT 1

SCOPE OF SERVICES AND COMPENSATION FOR THE
BUREAU OF TECHNOLOGY

i
I
Cook County Professional Service Agreement - !
" Revised 12-1—2Q12 o



Gartner, Inc. Service Agreement for Cook County Bureau of Technology (“C]ie-nt”)

This Service Agreement (“SA™) is between Gartner, Inc. of 56 Top Gallant Road, Stamford, CT 06904 (“Gartner™) and Client, and includes the
terms and conditions of Gartner and State of Kanvas Master Client Agreement No. SW895 with an effective date of 28 July 2011 to include the
Reésearch and Advisory Services MCA date 10 November 2011 the-terms of which are incorparsted by reference herein to include all applicable
Service Descriptions. This SA constitotes the complete agreement between Gartner and Client and shall be effective when signed by both

parties, .
1. DEFINITIONS AND ORDER SCHEDﬂLE:

Services are the subscription-based research and related services purchased by Client in the Order Schedule below and described in the Service -

Descriptions, Service Names and Levels of Access are defined in the Service Descriptions. Gariner may periodically update the names and the ‘

deliverables for each Service. If Client adds Services or upgrades the level of service or access, in additional Service Agreement will be

required. :
Service Descriptions describe each Service purchased, specify the deliverables for each Service, and set forth any additiopal terms unique to a
specific Service. Service Descriptions for the Services purchased in this SA may be viewed and downloaded through the hyperlinks listed in
Section 2 below or may be attached o this SA in hard copy, and are incorporated by reference info this SA.

Year 1
Service Name | Level of Access |Number | Nameof Usertobe | Contract Lantract Apnual Fee | Total Fee
of Users Licensed Torm Start | Term End 3 -
: 1. Date Date
Gartner for Member 1 Simona Rollinson 5/1/15 4/30/16 66,595 66,595
Executive .
Programs ‘ :
Gartner for Advisor 1 Mary Jo Horace 5/1/15 430/16 47215 47215
Enterprise ' ‘
Leaders
Applications
(Oracle) : '
Gartner for IT Leader 1 Edward Paddock 51115 4/30/16 24,320 24,320
Leadership Team ) .
Gartner for Advisor ALLIT AllIT Staff 8/115 43016 47,405 47405
Technical SMB Enterprise | Steff :
Professionals Access
(GTR) :
: : Total | (Excluding | $185,535 $185,535
' Seivices: applicable
sales ¢ax)
Year 2
Service Name | Level of Access | Number Name of User to be Contract Contract Annual Feg Total Fee
of Users Licensed | Texm Staré Term End 5 : 3
Gariner for Member 1 Simona Rollinson 5/1/16 43017 - 70,100 70,160
Executive . : : ’ :
Programs ) b
Gartner for 1 Advisor ] Mary Jo Horace 5/1/16 443017 49,700 49,700
Enterprise : ' ‘ ‘
Leaders
Applications
{Oracle)

Garmer, Inc. - Service Agreement for use with @ Master Client Agreement - Version 10/14 - Page | of2



| Gartner for IT | Leader ' 1 Edward Paddock 5/1/16 4/30/17 25,600 "] 25,600
Leadership Team _ ' . :
Gartner for = | Advisor AHIT - AIlIT Staff 5116, . |4B01T 49,900 45,900
Technical SMB Enterprise | Staff : _
Profegsionels Access
(GTP) . ‘ . L

: " Total [ (Excluding | $195,360 $195,300
Services: applicable -
_sales fax)

. Due to the nulti-year term of this Service Agreement, Client expressly waives its right of termination for convenience

2. SERVICE DESCRIPFTIONS:

Service Name/ Level of Access Service Description URL

(GTP)/ Advisor SMB Eaterprise

~ Gartner for 'fechnical Professionals http://www.pa rmér.cdmlitlsdfgd techpro _advisor smb.pdf

Access : : ‘ .
Gartner Executive Programs, Member | hifp://wyvw.gariner.com/ it/sd/sd_ep_member.pdf

Gartner for IT Leadership Team, h :

Leader _— . : S ‘
-Gartner for Enterprise IT Leaders, Hik .artne; tsdfsd citt apps oraclendf -
Advisor _ - ‘ . ‘

3. PAYMENT TERMS

Gartner will invoice Client in advance for all Services. Payment is due 30 days from the invoice date. Client shall pay any sales, use, value-

added, or other tax or charge imposed or assessed by any governmental entity upon the sale, use or receipt of Services, with the exception of any

taxes imposed on the net income of Gartner.

Please attach any required Purﬁhase Order (“PO") to this SA and enter the PO number below. [f an annual PO is required for multi-year
contracts, Client will issue the new PO at least 30 days prior to the beginning of each subsequent contract year. Any pre-printed or additional
contract terms included on the PO shall be inapplicable and of no force or effect. This SA may be signed in counterparts. _

- 4. CLIENT BILLING INFORMATION

Purchase Or'ﬁer Number

Invoice Recipient Name

5. AUTHORIZATION

Client:

Signature/Date

Print Name and Title

_69 W. Washington, Suite 2700, Chicago, IL 60602_
Billing Address

Invoice Recipient Email Inveice Recipient Tel. Ne.

Gartner, nc.

Signature/Date

Print Name and Title

Garther, Ic. - Service Agreemeni for use with a Master Client Agreement - Version 1014 - Page 2 of 2



Contract Number 1525-14406

"Agreement" means this Professional Services Agreement, including ali exhibits attached to it
and incorporated in it by reference, and all amendments, modlﬁcatlons or revisions made in

accorda.nce wuh its terms.

"Chlef Procurement Ofﬁcer means the Chief Procurement Officer for the County of Cook and X

any representatlve duly authorized in writing to act on his behalf,

"Department" means the Cook County Using Department.

"Services" means, collectively, the services, duties and responsibilities described in Article 3 of
this Agreement and any and all work necessary to complete them or carry them out fully and to
the standard of performance required in this Agreement.

"Subcontractor” means any person or entity with whom Consultant contracts to provide any
part of the Services, including subcontractors and subconsultants of any tier, suppliers and
‘materials providers, whether or not in privity with Consultant.

b) Interpretation A

i) The term “inclnde” (in all its forms) means "include, Wlthout limitation" unless the
context clearly states otherwise.

if) All references in this'Agreement to Articles, Sections or Exhibits, unless otherwise
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

iii) ~ Words importing persons include firms, associations, partnerships, trusts, corporations
and other legal entities, including public bodies, as well as natural persons.

'iv) - Any headings preceding the text of the Articles and Sections of this Agreement, and any
table of contents or marginal notes appended to it, are solely for convenience or reference and do
not constitute a part of this Agreement, nor do they affect the mearing, qonstructlon or effect of

this Agreement.

v) Words importing the singular include the plural and vice versa. Words of the masculine
gender include the correlative words of the feminine and neuter genders.

vi) Ail references to a number of days mean calendar days, unless expressly indicated
otherwise. _

c) Incorporatmn of Exhibits
The following attached Exhibits are made a part of this Agreement

2

Cook County Professional Service Agreement
Revised 12-1-2012 -



Gartner. o | | N
‘ ‘ ' Client initials:

Executive Programs Member (the ;‘Service”) is designed for the most senior technology executive in the -
. orgamzatzon, typically the CIO. This Service provides the client with (i) an ongomg advisory reIanonshlp

SERVICE DESCRIPTION
Attachment to the Service Agreement

- EXECUTIVE PROGRAMS MEMBER

with Gartner and (i) a thmklrlg partner to contextualize Gartner insights.

. DELIVERABLES

Client may designate one (1) Llcensed User, referred to hereln as “Member,” who may access the '

'lDehverables listed below.

Ass:gned Service Delivery Team s Gartner for IT Leaders Research and Related
Value Reviews . - Content

Access to Analysts ' » IT Key Metrics Data -

Symposium/ITxpo® with Executive ¢ Executive Programs Research and Related
Programs VIP access : Content

Executive Programs Events » Talking Technology Series

Peer Networking

ADDITIONAL DEFINITIONS OF DELIVERABLES

1

Assigned Service Delivery Team
An Executive Pariner with past expenence in senior technology executive roles and an Executive Client

Manager will serve as the Member’s primary points of contact. They will help define and develop
individualized strategies based on thejr priorities and initiatives (“Member Agenda™). The Member may
interact on a monthly basis with the Executive Partner and Gartner to ensure ongoing engagement and
delivery of value. Interactions may include: Strategy Meetings, analyst interactions, local events,

Sympostum attendance, peer networking interactions, or Executwe Paitner teieconferences or

meetings.

Strategy Meetings between the Member and by invitation of the Member, one or more of the Member’s
peers (typically the CEO, CFO, CXO, et al.), and the Executive Partner may be to review and apply
Executive Programs Research, the annual Executive Programs CIO Agenda, or other relevant content,
provide advice on issues of relevance to Member and/or to drive the Member Agenda. '

. Value Reviews '
- The Exccutwe Partner will pericdically conduct Va]ue Reviews with the Member agamst the Member

Agenda. .

Access to Analysts.

Analyst Inquiry — Provides access to Gartner Analysts associated with this Service. Partzc;patmn is

limited to the Gartner Analyst and .the Member. Inquiry topic may be any area of Gartner-covered
Research so long as the purpose is to advance the Member Agenda.
Prioritized Ana]yst Scheduling — The Member is entltled to prioritized scheduling for Anaiyst Inqu:ry

and 1-on-1 sessions at Symposmm/ITxpo

" 'Events ,
Attendance at Symposmm/ITxpo - One (1) complimentary, nontransferable invitation to attend

Gartner Sympos:um/ITxpo including standard Symposmm entltlements plus Executive Programs VIP

. access.

Service Description: Executive Programs Member, Version 2.0, January 2615 — Page ] of 2



- Gartner - o o
. : ‘ - Chent nitials:

Executive Programs Events — Complimentary, nontransferable invitation to attend local content- -

based Gartner’ Executxve Programs Events mcludmg regional CIO Lcadershlp Forums, where

available.
As part of the reg:stra‘aon process you will receive access to Gartner Events Terms & COndItIOI’lS

) contammg legal disclosures speclﬁc to your Event experlence

" Peer Networking

Peer Directory — Access to searchable directory of senior technology leaders and CEOs.
Online Forums — Access to virtual discussions of common issues among peers on gartner.com,
including a private forum exclusive for Executive Programs Members and Leaders.

" Offline Meetups — Access to designated program lounges at Symposium
- Facilitated Networking — Executive Partner will, upon request, arrange meetings or conference calls

7 with peers around a specific topic to discuss best practices or areas of expertise.

Gartner for IT Leaders Research and Related Content — Includes Gartner Core IT and Role-specific

Research; diagnostic tools, templates, and case studles Weekly Picks and News Analysis; and webinars -

featuring Gartner Analysts.

IT Key Metrics Data ~ Provides performance metrics on trends in IT spending and stafﬁhg, unit cos_ts,
and performance measures across critical IT domains.

Executive Programs Research and Related Content
Research Reports — Up to 12 (twelve) Reports per year, covering Gartner-selected topics on areas
where business and IT intersect (Schedules are approximations and are dependent on the publication
schedule of relevant Research). Includes associated tools and teleconferences hosted by Executive
Programs Research Report authors to discuss topics of their Research Reports,

Buginess Research and Related Content — Targeted to CIOs, CFOs, and other business executives.

Talking Technology Series ~ Analyst commentaries on the latest IT topics in a monthly audio program
that can be accessed via gartner.com or downloaded to an MP3 device.

ADDITIONAL TERMS & CONDITIONS
Unless otherwise provided above, use of this Service is governed by the Usage Guidelines for Gartner

. Services, which are accessible on the Policies section of gartner.com.

- Service Description: Executive Programs Member, Version 2.0, Janvary 2615 - Pgge 20f 2



Gartner. . . - o
: . - Client initials:

. Gartner for Technical Professionals Advisor Small and Midsize Business (the “Service™) provides clients

SERVICE DESCRIPTION
Attachment to the Service Agreement

'GARTNER FOR TECHNICAL PROFESSIONALS
ADVISOR SMALL AND MIDSIZE BUSINESS

who maintain a threshold minimum investment in select Gartner products with access to all Gartner for
Technical Professionals Research published through gariner.com and also with the optlon of schedu]mg
dialogues with Analysts that support the Service. : _

DELIVERABLES
" Each user designated by Client (“Licensed User”) receives the followmg Deliverabies:

Published Research — Focuses on application platfonns collaboration and content

 management, data center, data management, identity and privacy, security and risk

management, and wireless and mobility.
Reference Architecture — Web-based tool that assists in making informed strategy and

architecture decisions in the technological and organizational environment.
Webinars — Periodic Web conferences where Gartner Anaiysts speak on timely topics in

information technology and then solicit questions from listeners.
Gartner Peer Connect — Provides access to a community of IT professionals who share

opinions about technology products and vendors.

Analyst Dialogues — Access to Gartner Analysts associated with the Service purchased by

Client. .
Event Ticket — One (1) ticket per Client organization to a Catalyst Event. In addition, a

Catalyst Ticket may be used to register for a Summit Event. The Catalyst or Summit Event
Ticket is a numbered identifier (e.g., 424562) that entitles one (1) Licensed User to register
for one (1) admission to the Event specified in the Ticket Letter e-mailed to Client. Tickets
are valid for 12 (twelve) months from the date of issue which is indicated by the expiration
date shown on the Ticket Letter. Tickets provided as part of & Gartner Research offering are
valid only for Gartner conferences that take place during the 12-month (twelve-month)
contract term of the Research offermg for which the Ticket has been issued.

Tickets are transferable within the Client organization but not to another company. A Ticket
may not be used by more than one (I) employee nor for admission to the following Gartner
Events: Gartner Symposium/ITxpo®, Supp}y Chain Execunve Conference, Gartner Seminars,

or Gartrrer CIO Leadershlp Foruri.

Your purchase and use of a Ticket(s) is éubject to and governed by the online i'egistration

tenhs and conditions at http://www.gartner.com/technolog;y/about/policies/évents-tenns.jsg-.

ADDITIONAL TERMS & CONDITIONS _
Part1c1pat10n in Analyst Dialogues is sub_]ect to the following terms "

1.

Licensed Users with Advisor-level access may engage with a Gartner Analyst to: (i) discuss a

Gartner for Technical Professionals Research document published within the scope of their .

specific Service, and/or (i) apply a Gartner for Techmca] Professmnals Research document
to a related issue their company is facing.

 Service Description: Gartner for Technical Professionals Advisor SMB, Version 1.0, Jume 2013 ~ Page / of 2



Gartner, N | S
. _ . . Client initials:

2. Participation in Analyst Dialogue is limited to the Licensed User(s) and the Gartner Analyst
only (i.e.,, non-Users, inside or out51de chent company, may not attend or otherwise
participate). :

.Analyst Dialogue sessions may take up to 60 (51xty) mmutes of an Analyst‘s time and may also be used to
request basic reviews of technical-related documents of 20 (twenty) pages or less that take up to 60 (sixty)
mmutes of an Analyst's time. Examples include technical architecture proposa]s and technical plans. '

All Licensed Users that access this Ser\rlce must be IT staff members who are currently employed by the
_ cl1ent orgamzatzon.

- Unless otherwise provided above use of thlS Service is govemed by the Usage Guidelines for Gartner
Services, which are access:b]e on the Policies section of gartner.com.

Service De.s'crzia:ian: Gariner for Technical Professionals Advisor SMB, Version 1.0, Juna 2043 — Page 2 of2



Gartner. o S
. : ) : Client [nitials:

- SERVICE DESCRIPTION
. Attachment to the Service Agreement

'GARTNER FOR ENTERPRISE IT LEADERS
APPLICATIONS - ORACLE

- Gartner for Enterpr;se IT Leaders Apphcatlons - Oracle (the “Service”) is for senior IT leaders in large,

complex enterprises who are managing IT functions for a business unit or the entire enterprise. The

Service -is managed by a Gartner Leadership Par_tner and Cllent Manager who will tailor programm

Deliverables to the unique needs of each Member.

. DELIVERABLES

Client may designate one (1) Licensed User, referred to herem as “Member’,” who may access the

Deliverables described below. The sections following this list provide additional guidance:

Assigned Service Delivery Team - o QGartner for IT Leaders Reséarch and Related
Annual Onsite Meeting . ~ Content

Facilitated Networking and Peer Community ® Summit Event Ticket

Events : ¢  Analyst Inquiry

ASsigned Service Delivery Team
The [.eadership Partner and Client Manager will serve as Member’s delivery team for this Service.

They will maintain the relationship through the delivery of the Services and implementation of a
Member Value Plan. The Client Manager will facilitate Inquiry and respond to specific requests for

Gartner reszarch and insight.
¢ - Member Value Plan — Customized service plan created in collaboration with the Member at
the beginning of the Service and reviewed and revised periodically through the membership
lifecycle. Elements include Member expectations, value criteria, up to three (3) key initiatives

. and action plan.

One (1) Annual Onsite Meeting — Member will meet with the Leadership Partner for coaching and

“advice, with focus on strategic planning and execution of up to three (3) key initiatives. Guidance will

be based on the collective expertise of Gartner Research and the Member Peer Community.

Facilitated Networking and Peer Community Events and Content _
o Facilitated Networking — Member may request meetings or conference calls with peers
- around a specific topic to exchange information about best practices or areas of expertise.
*  Peer Community Events and Content
o Peer Community Events — Held two (2) times per year for 1.5 days, these Events
focus on Member-selected topics, provide a venue for networking and peer exchange,
feature Member presentations on working solutions and offer facilitated workshops.
with Gartner Analysts. Gartner may, as necessary, change Analysts or supplement
the Analyst with a Gartner Subject Matter Expert.
o Peer Community Research and Peer Content —Members can access My Gartner
for exclusive case studies and findings, focused on critical issues and Member-

contributed presentations, tools and templates.

Gartner for IT Leﬁders Research and Related Content — Members will have access to this

Research and Content which may be updated over time.

* Summit Eveat Ticket — The Summit Event Ticket is a numbered identifier (e.g., 424562) that

entitles the Licensed User to register for one (1) Gartner Summit Conference as specified in the

Ticket Letter e-mailed to Client. A Summit Ticket may also be used to register for a Catalyst Event. -
Tickets are valid for 12 (twelve) months from the date of issue, as indicated by the expiration date

* Service Description: Gartner for Enterprise IT Leaders — Applications - Oracle, Version 6.0, November 2013 — Page | éfZ



Gartner. o o
- ‘ _ Client initials:

shown on the Ticket Letter. Tickets provided as part of a Gartner Research offering are valid oniy’ for
Gartner conferences that take place during the 12-month (twelve-month) comtract term of the
Research offering for which the Ticket has been. issued. Tickets are transferable within the Client

organization but may not be transferred to another company. A smgle Ticket may not be used by -
more than one (1) employee and may not be used for admission to any Gartner Event other than a _

Summit Event or a Catalyst Event. Your purchase and use of a Tlcket(s) is sub_]eet to and governed by
the online registration terms and conditions at:

‘ http://www.gartner.com/technology/about/policies/events-terms.jsp

Analyst Inquiry — Provides access to Gartner Analysts who are associated with the Service '
- purchased by Client. Participation is limited to the Gartner Analyst, the Member, and the Member’s
tearn (as reasonably required for the Member’s business purposes). Inall instances, the Member must

" be present on the Inquiry call and the topic may be any area of Gartner—covered Research so long as

the purpose is to advance the Member $ agenda

'Member may also identify a “Designated Delegate” from within the Client organization to support the

Member by attending one (1) Peer Community Event and accessing Peer Community Event content.

ADDITIONAL TERMS & CONDITIONS
The Member may, on an occasional and infrequent basis, forward copies of individual resea:ch

~ documents, not to exceed ten (10) separate documents per Licensed User per contract year, to specific
individuals within the client organization. This may not be done on a routine basis, or by means of
posting on Client’s corporate intranet, or in a manner that has the intent or effect of avoiding the purchase

of additional User Licenses from Gartner.

Unless otherwise provided above use of this Service is govemed by the Usage Guidelines for Gartner

Services, which are accessible on the Policies section of gartner.com.

Service Description: Gartner for Enterprise IT Leaders — Applications - Oracle, Version 6.0, November 2013 — Page2af2



Gartner. - . o
- ) 7 - Chent Inntials:

SERVICE DESCRIPTION
Attachment to the Service Agreement

GARTNER FOR IT LEADERSHIP TEAM:
TEAM LEADER |

Gartner for IT Leadersh1p Team: Team Leader (the “Service™) is an expanded version of the Gartner for
IT Leaders Advisor offering that enables access to Gartner Research and Analysts refated to specific IT
roles in a team environment (i.e., a Team Leader and Team Members).

DELIVERABLES
The Gartner for IT Leadership Team is comprised of a Leadér and Team Members, each of whom has

their own Service Description setting forth the Deliverables and entitlements for that Leader or Member.

“The Service is accessible by a Gartner for IT Leadership Team Leader (the “Team Leader™) and by
- his/her direct reports or cross-functional team (the “Team Members”), as set forth in the Service
Agreement. Collectively, the Team Leader and his/her Team Members are “Licensed Users”,

The Deliverabies for the Team Leader set. forth bel.ow.'

Summit Event Ticket

. Weckly Picks and News Analysis
Event Highlights

Key Insights Decument Share

ADDITIONAL TERMS & CONDITIONS ‘
Participation in.Analyst Inquiry is limited to the Licensed User(s) and the Gartner Ana]yst only (i.e., non-

Users, either inside or outside of the Client company, may not attend or otherwise participate on the call).
The Team Leader is entitled to two types of Inquiry: (i)} Inquiry sessions with the Garinter Analyst
(“Analyst Inquiry™); and (ii) Inquiry sessions with the Gartner Analyst and the IT Leadership Team
(“Team Inquiry”). The Team Leader must schedule and attend the Team Inquiry sessions in which Team
Members may lead the discussion or pose questions to thc Analyst on behalf of the team to advance the

Team Leader’s agenda.

e Garmer Core IT Research © e Webinars featuring Gartner Analysts
s Role-Specific IT Research » Peer Networking

o IT Key Metrics Data - e Talking Technology Series

¢ Diagnostic Tools, Templates, and Case Studies e Analyst Inquiry

¢ Selected Vendor Reports ¢ Team Inquiry

L ]

.

The Team ILeader may use Key Insights Document Share on ganner.com to forward to others in the

Client organization Key Insights summaries of up to 25 (twenty-five) Gartner Research documents per
contract year. If a Key Insight summary is not available, the Team Leader may forward a PDF copy of the
full document. This forwarding may not be done in a manner that has the mtent or effect of avoiding the

purchase of addmonal User Hicenses.
The Summit Event Ticket is a numbered identifier (e.g., 424562) that entitles the Licensed User to

register for one (1) Gartner Summit Conference as specified in the Ticket Letter e-mailed to Client, A

- Summit Ticket may also be used to register for a Catalyst Event. Tickets are valid for 12 (twelve) months
from the date of issue, per the expiration date on the Ticket Letter. Tickets provided as part of a Gartner

Research offering are valid only for Gartner Events during the 12-month (twelve-month) contract term of

. that Research offering. Tickets are transferable within the Client organization but may not be transferred

to another company. A single Ticket may not be used by more than one (1) employee and may not be
used for admission to any Gartner Event other than Summit or Catalyst, All purchase and use of Gartner
Event Ticket(s) is subject to and governed by the online registration terms & conditions at:

http://www.gartner.com/technology/about/policies/events-terms.jsp

Unless otherwise provided above, use of this Service is governed by the Usage Guidelines for Gartner
Services, which are accessible on the Policies section of gartner.com. _

Service Description: Garmer for IT Leadership Team: Team Leader, Version 1. 0, Jaruary 2004 — Page I of |
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Gartner, Inc. Service Agreement for Cook County Dep_artment of Corrections (“Client™)

This Service Agreement (“SA™) is between Gartner, Inc. of 56 Top Gallant Road, Stamford, CT 06904 {“Garmer”) and Client, and includes the
terms and conditions of Gartner and State of Kansas Master Client Agreement No. SW895 with an effective date of 28 July 2011 to include the
Research and Advisory Services MCA date 10 November 2011 the terms of which are incorporated by reference herein to include all applicable
Service Descriptions. This SA constitutes the complete agreement between Gartner and Client and shall be effective when signed by both

parties,

1. DEFINITIONS AND ORDER SCHEDULE:

Services are the subscnptmn—based research and related services purchased by Client in the Order Schedule below and described in the Service
" Descriptions. Service Names and Levels of Access are defined in the Service Descriptions. Gartner may periodicafly update the names and the .

deliverables for each Service. If Client adds Services or upgrades the level of service or access, an additional Service Agreement will be

reqmred

Serm'e ‘Descriptions describe each Service purchased, specify the deliverables for each Service, and set forth any adchtmnal terms unique fo 2
specific Service. Service Descriptions for the Services purchased in this SA may be viewed and downloaded through the hyperlinks listed in

Section 2 below or may be attached to this SA in hard copy, and are incorporated by reference into this SA.

Year 1
Service Name | Level of Access | Number Name of User tobe | Contract Contract Annual Fee otal F,
‘ ' of Users Licensed TomStrt | TormEnd b 8
: Date Date
Gartner for Advisor AHIT Al IT Staff 511/18 4/30/16 49,909 49,500
Technical SMB Enterprise | Staff ‘ :
Professionals Access
(GTP) :
Gartner Member 1 Robert Mclnerney 51115 43016 70,100 70,100
Executive
Programs
_ Total (Excluding | $120,000 $120,000
Services: applicable | -
sales tax)
Year 2 -
Service Name | Level of Aceess | Number Name of User to be Contract Contract ‘Annual Fee Total Fee
uof Users Licensed Term Start | TermE 3 )
| - ‘ Date Date -
Gartner for Advisor AllIT AILIT Staff 5/1/16 4/30/17 49,900 49900
Technical SMB Enferprise | Staff '
Profegsionals Access
{GTP) § . -
Gariner Member i Robert McInemey 5/1/16 430417 . 70,100 70,100
Executive
Programs
" Total {Excluding | $120,000 $120,000
Services: applicable ’
' sales tax)

Due to the multi-year term of this Service Agreement, Client expressly waives its right of termination for convenience.

Gartner, Inc. - Service Agreement for use with a Master Client Agreement - Version IW14 - Page I of 2



7. SERVICE DESCRIPTIONS:

Service Name/ Level of Access Service Description URL

Gartrer for Technical Professionals ﬁtm:[fw?vw.gﬂrfnﬂ.conﬂit/sd/ﬁ_d techpro aﬂv_isor smb.gdf

{GTP) / Advisor SMB Enterprise

Access _ . ‘ : - :
Gartner Executive Prograins - htp://wyw.gartner.com/it/sd/sd_ep member.pdf

Me{pbér .

3. PAYMENT TERMS

Gartner will invoice Client in advance for all Services. Payment is due 30 days from the invoice date, Client shall pay any sales, use, value--

added, or other tax or cherge imposed or assessed by any govemmental entity upon the sale, use or receipt of Services, with the exception of any

taxes imposed on the net income of Gartner.

Please attach any required Purchage Order (“PQ") to this SA and enter the PO number below. If an annual PO is required for multi-year
. contracts, Client will issue the new PO at fcast 30 days prior to the beginning of each subsequent contract year, Any pre-printed or additional
contract terms included on the PO shall be inapplicable and of no force or effect, This SA may be sigued in counterparts,

4. CLIENT BILLING INFORMATION

Purchase Ord._er Number o _ Biliing Address
_ Invaz“ce Recipient Name Invoice Récipient Email Invoice Recipient Tel. No.
5. AUTHORIZATION
Cﬂeqt: : Gartuer, Inc, 7
Signature/Date Signature/Date -
Print Name and Title Frint Nan-;e and ﬁtle '

Gariner, Inc. - Service Agreement for use with ¢ Master Client Agresmen; - Yersion ! W14 - Page 2 of 2



Contract Number 1525-14406

- Exhibit 1: Scope of Services and Compensauon for BOT

Exhibit2: - Scope of Services and Compensanon for Sherriff’s Office
Exhibit 3: Evidence of Insurance

Exhibit 4: State of Kansas Agreement Contract ID 35945

Exhibit 5: Board Approval

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a)  Scope of Services

This description of Services is intended to be general in nature and is neither a complcte
description of Consultant's Services nor a limitation on the Services that Consultant is to provide
under this Agreement. Consultant must provide the Services in accordance with the standards of
performance set forth in Section 3c. The Services that Consultant must provide include, but are
not limited to, those described in Exhibits 1 and 2, Scope of Services and Compensation and
Time Limits for Performance, which is attached to this Agreement and 1ncorp0rated by reference

as if fully set forth here.

b) Dehverahles

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables” include work product, such as written reviews, recommendations,

reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for
the purpose for which the County made this Agreement or for which the County intends to use
the Deliverables. If the County determines that Consultant has failed to comply with the
foregoing standards, it has 30 days from the discovery to notify Consultant of its failure, If
Consultant does not correct the failure, if it is possible to do so, within 30 days after receipt of
notice from the County specifying the failure, then the County, by written notice, may treat the

fallure as a default of this Agreement under Article 9.

' Partlal or incomplete Deliverables may be accepted for review only when requlred for a specific
and well-defined purpose and when consented to in advance by the County. Such Deliverables
will not be considered as satisfying the requirements of this Agreement and partial or incomplete
Deliverables in no way relieve Consultant of its commitments under this Agreement.-

c) Standard of Performance

Cook Coumy Professional Service Agreement
Revised 12-1-2012
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_ : Ciient Initials:

Executive Programs Member (the g‘Service”) is designed for the most senior techﬁoiogy executive in the
. Organization, typically the CIO. This Service provides the client with (i) an ongoing advisory relationship

* SERVICE DESCRIPTION
Attachment to the Service Agreement

- EXECUTIVE PROGRAMS MEMBER

with Gartner and (n) a thinking partner to contextualize Gartner 1n51ghts

DELIVERABLES

Client may designate one (1) Licenséd User, referred to herem as “Member,” who may access.the _

Dellverables listed below.

Asmgned Service Delivery Team o Gartner for IT Leaders Research and Re]ated

Value Reviews Content
Access to Analysts o ITKey Mettics Data -
Symposium/ITxpo® with Executive s Executive Programs Research and Related

Programs VIP access Content
Executive Programs Events » Talking Technology Series

Peer Networking

ADDITIONAL DEFINITIONS OF DELIV ERABLES

1.

Assigned Service Delivery Team
An Executive Partner with past experience in senior technology executive roles and an Executive Client

Manager will serve as the Member’s primary points of contact. They will help define and develop
individualized strategies based on their priorities and initiatives (“Member Agenda”). The Member may
interact on 2 monthly basis with the Executive Partner and Gartner to ensure ongoing engagement and
delivery of value. Interactions may include: Strategy Meetings, analyst interactions, local events,
Symposium aftendance, peer networkmg interactions, or Execuuve Partner teleconferences or

meetings.

Strategy Meetings between the Member and by invitation of the Member, one or more of the Member’s
peers (typically the CEO, CFO, CXO, et al.), and the Executive Partner may be to review and apply
Executive Programs Research, the annual Executive Programs CIO Agende, or other relevant content,
provide advice on issues of relevance to Member and/or to drive the Member Agenda.

. . Value Reviews

The Executave Partner will penod]cally conduct Value Reviews with the Member against the Member
Apgenda.. : .

Access to Analysts ‘
Analyst Inquiry — Provides access to Gartner Analysts associated with this Service. Participation is

limited to the Gartner Analyst and the Member. Inquiry topic may be any area of G*artner-covered

Research so long as the purpose is to advance the Member Agenda.
Prioritized Analyst Scheduling — The Member is entitled to prioritized schedulmg for Analyst Inquiry

and I-on-1 sessions at Symposium/ITxpo.

Events

‘Attendance at Symposium/ITxpo — One (1) complimentary, nontransferable invitation to attend
Gartner Symposium/ITxpo, including standard Symposmm entitlements plus Executive Programs VIP -

acoess,

Service Description: Executive Programs Member, Version 2.0, January 2013 - Page I of 2



Gartner o -
: ) ‘ . - Client initials:

Executive Programs Events — Complimentary, nontransferable invitation to attend local content-
based Gartner Executive Programs Events inciuding regional CIO Leadershrp Forums, where

" available.

As part of the reglstrairon process, you will receive access to Gartner Events Terms & Conditions

‘ contalmng legal disclosures specific to your Event experrence

Peer Networkmg

- Peer Directory — Access to searchable directory of senior technology Ieaders and CEOs

Online Forums — Access to virfual discussions of common issues among peers on gariner.com,
including a private forum exclusive for Executive Programs Members and Leaders,
Offline Meetups — Access to designated program lounges at Symposium

Facilitated Networking — Executive Partner will, upon request, arange meetings or conference caJIS'

" with peers around a specific topic to discuss best practrces or areas of expertise.

9.

Gartner for IT Leaders Research and Related Content — Includes Gartner Core IT and Role-specific
Research; diagnostic tools, templates, and case studies; Weekly Picks and News Analysis; and webinars

featuring Gartner Arlalysis.

IT Key Metrics Data — Provides performance metrics on trends in IT spending and stafﬁng, unit costs,
and performance measures across critical I'T domains.

Executive Programs Research and Related Content
Research Reports — Up to 12 (twelve) Reports per year, covering Gartner-selected topics on areas
where business and IT intersect (Schedules are approximations and are dependent on the publication

| schedule of relevant Research). Includes associated tools and teleconferences hosted by Executive

Programs Research Report authors to discuss topics of their Research Reports.
Business Researeh and Related Content — Targeted to CIOs, CFOs, and other business executives.

Talking Technology Series — Analyst commentaries on the latest IT topics in a monthly audio program

that can be accessed via gartner.com or downloaded to an MP3 dewce

ADDITIONAL TERMS & CONDITIONS
Unless otherwise provided above, use of this Service is governed by the Usage Guidelines for Gartner

Services, which are accessible on the Policies section of gartner.com.

Service Description: Executive Programs Member, Version 2.0, January 2015 — Page 2 a2
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SERVICE DESCRIPTION
Attachment to the Service Agreement

'GARTNER FOR TECHNICAL PROFESSIONALS
ADVISOR SMALL AND MIDSIZE BUSINESS

Gartner for Technical Professionals Advisor Small and Midsize Business (the “Service”) provides clients
who maintain a threshold minimum investment in select Gartner products with access to ail Gartner for
Technical Professionals Research published through gartner.com and also with the 0pt1c|n of scheduling

dialogues with Analysts that support the Service.

DELIVERABLES
Each user designated by Client (“Licensed User”) receives the fol]owmg Deliverables:

Published Research — Focuses on application platfonns, collaboration and content
' management, data center, data management, identity and privacy, security and risk
management, and wireless and mobility.

Reference Architecture — Web-based tool that assists in making informed sirategy and
architecture decisions in the technological and organizational environment.

Webinars — Periodic Web conferences where Gartner Analysts speak on timely topics in
information technology and then solicit questions from listeners.

Gariner Peer Connect — Provides access to a2 community of IT professionals who share

opinions about technology products and vendors. ‘

Analyst Dialogues — Access to Gartner Analysts associated with the Service purchased by
Client.

Event Ticket — One (1) ticket per Client organization to a Catalyst Event. In additjon, a
Catalyst Ticket may be used to register for a Summit Event. The Catalyst or Summit Event
Ticket is 2 numbered identifier (e.g., 424562) that entitles one (1) Licensed User to register

for one (1) admission to the Event specified in the Ticket Letter e-mailed to Client. Tickets

are valid for 12 (twelve) months from the date of issue which is indicated by the expiration
date shown on the Ticket Letter. Tickets provided as part of a Gartner Research offering are
valid only for Gartner conferences that take place during the 12-month (twelve-month)
contract term- of the Research offering for which the Ticket has been issued. '

Tickets are transferable within the Client organization but not to another company. A Ticket
may not be used by more than one {1} employee nor for admission to the following Gartner
Events: Gartner Symposium/ITxpo®, Supply Chain Executive Conference, Gartner Seminars,

or Gartner CIO Leadership Forum.

Your purchase and use of a Ticket(s) is subject to and governed by the online regxstrat:on
terms and conditions at http: //www gartuer. com/technologv/about/po]1c1esfevents—tenns isp.

ADDITIONAL TERMS & CONDITIONS
- Participation in Analyst Dialogues is subject to the following terms:

I.

Licensed Users with Advisor-level access may engage with a Gartner Analyst to: (i} discuss a
Gartner for Technical Professionals Research document published within the scope of their
specific Service, and/or (if} apply a Gartner for Techmcal Professwnals Research document

to a related issue their company is facing.

 Service Description: Garter for Technical Professionals Advisor SMB, Version 1.0, me 2013 — Page | of 2
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2. Participation in Analyst Dialogue is limited to the Licensed User(s) and the Gartner Analyst
only (i.e., non-Users, 1n51de or outside client company, may not attend or otherwise

participate).

Analyst Dialogue sessions may take up to 60 (sixty) 'minutes of an Analyst's time and may also be used to-

request basic reviews of technical-related documents of 20 (twenty) pages or less that take up to 60 (sixty)
minutes of'an Analyst‘s time. Examples include techmical architecture proposals and technical plans.

'All Licensed Users that access this Semce must be IT staff members who are current!y employed by the
chent organization.

UnIess otherwise provided above, use of this Service is governed by the Usage Guidelines for Gartner
Services, which are accessible on the Policies section of gartner.com.

Service Description: Gartner for Technical Professionals Advisor SMB, Version 1.0, Jane 2013 ~ Page 2 of 2
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ACORD CERTIFICATE OF LIABILITY INSURANCE 2132015
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE- A CONTRACT BETWEEN THE ISSUING INSURER(S), - AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, ) ) ) -
IMPORTANT: If the certificate holder is arn ADDITIONAL INSURED, the policy(ies) must ba endorsed, It SUBROGATION 1S WAIVED, subjact to v
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer.rights tothe | &
certificate holder in lieu of such endorsement(s). : . B
PRODUGER ) : CONTACT - ) _ . S
Aon Risk Services Northeast, Inc. . - PHONE 3 1.22 - - " PAX 300y 363-0108 =
New York NY office o {AIC. o, Exty._(B66) 283-7122 R 1oy €BO0) 363- 5
199 water Street : -E-MAIL 3
Mew York NY 10038-3551 usa . ADDRESS: : 2
INSURER(S! AFFORDING COVERAGE "HAIC#
INSURED ‘ NSURERA:  The Continental Insurance Company 35289
Gartner, Inc. . ) . | insurer B: Continental Casualty Company 20443
gg ;gg gs%lgnt Road o INSURERC:  Valley Forge Insyrance Co 20508
Stamford CT-06904-2212 usa ' INSURERE:  American Casualty Co. of Reading PA 20427
INSURER E: AIG Specialty Insurance Company 26883
B : INSURER F: . .
COVERAGES CERTIFICATE NUMBER; 670056812493 . REVISION NUMBER: ‘
THIS 1S TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN JSSUED TO THE INSURED. NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBUIECT TO ALL THE TERMS,
. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. | Limits shown are as requested
Egg TYPE OF INSURANCE ADCIEE POLIEY NURBER mﬁ%@, “Lwe :
[ BT X | coMMERCIAL GENERAL LIABRLFY 1e01al7ell? - /2003 each accurrence | - . $1,000,000
| cLamsmase [x]occur _ PREMISES (€3 actararcs) $1,000, 000
£mp Benefits Dad $1,000 ' : ’ MED EXP (Any one persor) $5,000
PERSONAL & ADV INJURY $1,000,000) %
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000 §
PoLicY [:]fggf Loc PRODOUCTS - C OMPIOR AGG $2,000,000] 8
OTHER: . ‘ : E
6014176248 . 06/30/2014(08/30/2015 comglnam fINGLE LT 51, 000’0‘00

A | AstoMoRILE UABILTY
‘ BODILY !NJURY { Por parson)

Aggregate £10,000,000

% ] anvauto 2
=1 ALL owNED icér%gcut.eo BOUILY INJURY {Pyr accitent
AUTOS S g
- , HROPERTY DAMAGE
HIFED AUTOS o NED b (Par ageldent) E
X JComp Ded$1060 | X | coll ped 33000 | . 5
B x| umsrewauss | A | occur 6011488543 o 06730/ 20141087307 20T 5  EncH OCOURRENGE T 310,000,000] ©
] excess Las CLAWS-MADE ‘ ‘ AGGREGATE $10, 000,000
D[ X [ReTeNTioN $10,000 . . '
D | WORKERS COMPENSATION ANC 5085006231 0873072014766/ 3072018 X IPER STATUTE i OTH-
EMPLOYERS' LIABILITY il WC - AQS o0 ) =
D | Ormcenmemben excimy ERTVE Dyl vral 5085006276 © | 06/30/2014|06/30/201 5| E:- EACHACCIDENT $1,000, 000,
{Mandatory in NM) : WC. ~ CA _ ) . . E.L. DISEASE.EA ENPLOYEE £1,000,000
e GRERATIONS betowr ) ‘ : ___|EL CISEASE-POUICY LIMIT 31,000, 000}—
E | E2O-MPL-Primary 013405538 ‘ 06/30/2014106/30/2015 | each claim i $10,000,000{—
1 . SIR applies per policy terpis & conditions . [peductible 51.000,000-

.| DESCRIPTION OF OPERATIONS ¢ LOCATIONS / veamss {ACORD 101, Additional Remarks Schedufe, may be attached i more space is raquired}

RE: Contract Number: 1525-14406, Technology Research and Advisory Service. Cook County, its officials, employees and agents
are included as additjonal Insured as required by written contract, but Timited to the operations of the Insured under said
gontract, per the applicable endorsement with respect to the General Liability and Automobile Liability policies as their

interest may appear.

P

CERTIFICATE HOLDER - _ CANGELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
-ENPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREL) ¥ ACCORDANCE WITH THE

POLICY PROVISIONS. '

_ Cook county _‘ - " | AUTHORIZED REPRESENTATIVE
office of the chief Procurement officer .

ﬁgn: Rgcm_l 10&5 . - .
North Clark Street . ‘_? . ) f

Chicago IL 60602 usa

TR O

I

: - ©1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD )



. AGENCY CUSTOMER ID; 10242779

‘I11§ ACORD neme and lego are registered marks of ACORD

L ' Loc# , S
ﬂCORD'” _
| ADDITIONAL REMARKS SCHEDULE Page _ of .
| AGENCY NAMEOD INSURED ’
‘Aon Risk Services Nor‘theast Inc. Gartner, Inc.
FOLICY NUMBER L .
-|.see certificate Number: 570056812493

CARRIER NAIC CODE .

‘see Certificate Number 57005 6812493 ’ EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, - B

FORM NUMBER: ACORD_ 25 FORM TITLE: Cerlificate of Liabifify Insurance

lNSURER(S} AFFORDING CO\_IERAGE ‘ .| NAIC #

INSURER - - '
INSURER
INSURER .
INSURER

ADDITION AL POL]CIES if & policy below does not mclude limit information, refer to the corresponding poilcy on the ACORD

certificate form for policy lmuts

INSR ADDL [SUBR POLICY NUMBER E:F%%TC;%E ‘ s,&’.?,{‘,{ﬁfm LIMITS

LTR TYPE OF INSURANCE INSD WYD - DATE PATE :

(MMBDIVYYY) | (MMBIYEYYY)
WORKERS COMPENSATION
C N/A wCsB5006326  |06/30/2014}06/30/2015
WC - Retrospective
. ACORD 101 (2008/01) © 2008 ACORD CORPORATION, All rights reserved.



EXHIBIT 4

 STATE OF KANSAS AGREEMENT
CONTRACT ID 35945



phone: 785-200-2376

E-Mall Addms:

bonnie.edwards@da.ks.gov

Web Address: - hitp:/ida ks.gov/purch
Hem: Research Assistance (RA) Servi
Agency/Business Uni:  Slatewide Optional Use '
Period of Contract: Date of Award through July 30, 2016
(With the option to renew for ong (1) addltional five (5) year renawal pericd
Contractor: GARTNER ING '
12600 GATEWAY BLVD

| FORT MYERS, iFL] | 33913-8008
Local Talophone. {607) B57-5746
Contact Person; Erle Pautz

‘Emell: eric.pautz@oariner.com

-Divigion of Purchases fex: 785-286.7240
800 5W Javksan, oo 102N amalk: chris.howe@dakagov
Topeka, 1S 66612-1268 o m,de.lmow/wm
Dennls R. 'Taylor, Secsetary ' Department ofAdminﬁsh-anon Sam Brownback, Govemor
Chifs Howe, Director
_ jCONTRACT AWAR_D -
' Date of Award: July 28, 2011 |
Coniract 1D: 0008000000000000000035945
SMART Vendor ID: 0000002454
" Repiaces Contract; 03372 e
- Procurement Officer: Bonnle L. Edwardg
Telaphone: 785.288-3128

Payment Terma:  Nel 3
Political Subdivisions: Pricing Is avallable to the political subdivisions of tﬁe Staie of Kansas,

. Procurement Cards: Agencles may not use a P-Card fﬁr purchases from this contract,

Administrative Fee: No Administrative Fee will ba assessed agaiha!— purchases from this confracl

The above referenced coniract award was racently posted to the Division of F'urchasas internst websits, The decurment

¢an be dow;!o:ded by golng to the foliowing websile:
hitp:/Awwwe. da.ke.qovipurch/Contracts/



Coniract ID: 36948

Pege 2

TERMS AND GONDITIONS

. Contract Documents: in the eveht- of a conflict in terms of iahguage among the documents, the faifowing order of
precedence shail govern; _

o FomDA 146a;

o written modifications to ths exaculed contract;

o writlen-contract slgnad by the parties; '

o the REP, Tnciuding any end all amehiiiments; and

o Contedstor's writtsn proposal submitied In response fo the RFP as fnalzed,

Contract Formation: Mo contract shatl be considered to have been enfered info by the Stele uni all statutorily

' required slgnatures and cerlfications have bean rendered and a written coniract has baen signed by the succassful

contractor.
. Noticas: Al nofices, demands fequests, spprovels, Tepors, instruclions, consents or other nomunlcahons
(collactivaly “nolicas”) that may be foquired or desired to be given by elther party {o the other shall ba IN WRITING

and addressed as foliows:

Kansas Division of Purchases
$00 8W Jackson SI, Room 102N
Topaka, Kansas 86642-128B
RE: Confract Number 36045

or to any other persons or addresses as mey be designatad by notice from ane party to the ather,

., Termination for Cause; The Direcler of Purchases may terminate this coniract, or any part of this contract, for oause
under any one of the lollowing circumstances: )

o the Conlractor fails 1o make delivery of goods or services as spacified in this contract

o the Contracter provides substandard quallly or workmanship;

@ the Contractor faits to perform any of the provisions of this contract, or

o the Conlrac!br falls lo make progress es to endanger perfomance of this conlract in accordance with its terms,
The Director of Purchases shall provide- Gentractar wilhy ‘wiitteri notice of the condllions endangering performance. if
the Contractar fails to ramedy the conditions: ‘Within ten {10} days from the recelpt of the notice (or such longer pariod
as Stale may authorize in wrlling), -the Diréctor of Purchases shell issue the Contractor an order to stop work
imrnediately. Receipt o the nolice shailbe. presumed to have oceurred within three (3) days of the date of the nollcs,

. Termination for Convenlonze: The Director of Purchases may terminabe. porformance of work tinder this contract in

whols of In parl whenaver, for-any reasan, the Director of Pirrchases shall detormine that ihia terminalion is.in the best
Interest of the State of Kansas. Iy the event that the Direclor of Purchéses. eledls to terminata this contract pursuaht
to Hhis provislon, It shall provide ths Contractor wriien nolice at lefist-30' days prier to the termination dats, The
fermiriation shall be eifective as of the tile-speciiied i lhe niolics, The:Contrastor shall conlinia to.nederm any pat

“af fhﬁ work that miy have rot besn termingted by the nitice.
Rights and Remedies: Jf this contrmct Is terminated, the State in addition to any ather rlghts provided for In this

' contiack, may require the CGntractar to transfer titte and deliver to the State in the manner and 10 the extent directed,
any completed materisls. The Stale shall be obllgated only for those services and matarials rendered and aocaptad

prior-ip the-dals of Eean{nalian

in the event.of ferminalion; ths Contractor shall racalve payment pmratad for that portion of the contract period
servigas: werd provided to -6r goods were accepted by State subject to any offset by State for actual damages
Includlng foss of-federal matehing tunds, _ &




Contract Number 1525-14406

Consultant must perform ‘all Services required of it under this Agreement with that degree of
 skill, care and diligence normally shown by a consultant performing services of a scope and

purpose and magnitude comparable with the nature of the Services to be provided under this
Agreéement. Consultant acknowledges that it is entrusted with or has access to valuable and
confidential information and records of the County and with respect to that information,
Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable discipline
and appropriately licensed, if required by law. Consultant must provide copies of any such

- licenses. Consultant remains responsible for the professional and technical accuracy ofall
Services or Deliverables furnished, whether by Consultant or-its Subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
‘and delivered in a timely manner consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at its

own expense, all Services required to be re-performed as a direct or indirect result of that failure.

Any review, approval, acceptance or payment for any of the Services by the County does not
relieve Consultant of its responsibility for the professional skill and care and technical accuracy
of its Services and Deliverables. This provision in no way litits the County®s rights against
Consultant either under this Agreement, at law or in equity.

d) Personnel
i) .Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and maintain
during the term of this Agreement and any extension of it an adequate staff of competent
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and
assigned exclusively to perform the Services. Consultant must include among its staff the Key

* Personnel and positions as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the County,
which consent the County will not withhold unreasonably. If the County fails to object to the
revision within 14 days after receiving the notice, then the revision will be con31dered accepted

by the County.
i) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold.. "Key Personnel” means
those job titles and the persons assigned to those positions in accordance wuh the provisions of

Cook Cuunty Professional Service Agreement 4
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“The rlghis and remedies of the State provided for in this contract shalt nct be exclusive and are in addition to any

10,

11.

12,

13

14,

15,

18,

‘Kansas Open.Records. Act ((CS.A, 42-215-et-s8¢.) in providing serviges under {fils eor
full responsibllity for providing adequate supervision and. tralning to ts syentsand eifployaes to-ensure-compliance

othar rights and remadias ptovidad by iaw.

Force Mafeurs: The Gontractor shali not be held fiable if the fa!lure to perform undar {his contract arises out of

vauses. beyond fhea contiol ‘of the Coniracter. Causes may include, but are not limited to, acts of nature, ﬂres,
{ornadoas, quaranﬂna strikes ofher than by Conlractor's employees, and freight embargoes. ‘

Walver. Walver of any breech of ahy ‘provision in this contract shal not be a waiver of any prior or subsequent

breach, Any waivar shall be In wiiting and any forbearance or indulgence in any other form or manner by State shall
not constitule a waivar. ‘

Independant Gunirantor. Both parties, in the parformance of thls contract, shall be acting in-their ndividual capaclty
#hd not a8 agents, employess, pariners, joint ventures or assoclates of one anothar The emplayees or agents of one

:party shall not bie anisiriad fo be the emplayees or agents of the other party for any purpose whafsoever,

The Contractor accepts full responsibifity for paymanl of unsmployment insirance, workers companaation, socla)
sepurity, income tax deductions and any other taxes or payrolf deductions raquimﬂ by law for lls ermployees engaged

In work authorfzed by this conlract.

Sta#f Qualifications: The Contractor shall warrant that alt parsans assigned by i to the per{ormance of ts confract
shall be employees of the Contractor (or speciied Subonntractar) and ahall be tully quatified fo parform the work
required. The Coptracler shall lncluda a similar provisfen in any coniract with any Subgonirastor selected o perform

work undar this contract,

Faliure of the Coniractor to provide qualified slafing et the- level raqulred by the contract speciﬂcat!ons may resuit in
terminalion of this oonlracl or damagas.

Submntraalom' Thia Gintractor shall be the sole soures of sontact for the contract: The. State Wil pot subrontrect
|0y Wark under the conlmgt o any other. fismi and will riot deal with any subsonffactors. The Contractor Is fotally:

responaible for, ol actions and work parfonried by s sibtontrasiors, All temme, condilions and requirements of the'
gontreict shall apply without. quallfigation io any services: parformed ar.goods provided by ahy subconiractor.

Proof of Insurance: Upon raquest, the Conlractor shall presant an afﬂdault of Workez‘a Compensalion, Public
Liabllity, and Property Damage Insurance to the Division of Purohases.

Gonfllst of Interas! The Conbagtor shau net: knawingly erfiploy, during the period of this contracl or any sktensions:
to Il, atty professional personnel who are also in the employ of the State and providing servicas invelving this eonfract

' or gervides simifar In nature to the scope of tiifs ‘vontract-o the State, Fyritiamiors, the Contrattor shall not knowingly

employ, duting-the perlod of this conliact or any extensions to-it; any stale employes who has participated in the
theking of ihis contrack untit at least two.years after ialisr tann!naﬁon of einployment with the State,

Confldentiality: The Contractor rmay heive dccass fo. private or- gonfidentis data maintaingd by State to Hhe extent

necassary to carvy out its cesponsikiities undar this confradt, Contra tor it comply with all (e requirarients of the.
i ract: Conlrastor shal acoept

with tha- Act. No private or confidential data coillested, maintained of Used in the course of performante of this
coplisst shall-be disseminated by ithar parly excapt as “atithotized by statite; eithar durihg the period of the contract,
or thergafter. Contraclor mgrees to rétum ény. or all data furnistied by the State promptly at the request of State'in
whatevar form it is malntained by Contractor. On the termination or expiration of thls contradt, Gontractor will not use
afy ot stich data or any matenal derlvad from 1hé data for any purposa and, where so instrusted by Stete, will destroy

orrander it unreadable.

Nondiserimination and Workplace Safe{y: The Contracior agraes to abide by ell federal, state and toce) laws, and
rules and reguiallons prohibiting disorimination In employment and controliing workplace safety. Any viotations of
applicable laws or ruies or regulations niay resuit in termination of this contrad!,

Envlronmsnta! Protection; The Conteadtor shell abide by ail faderal, state and local laws, and rules and regulations
regarding the protaction of the enviranment. The Contractor shall report any violations to the applicable govemmental
agency. A violatior:of appifuab & laws or ritle ar regulations may result in tenminatien of this conlract for cause.

e




17.

18,

19,

20

21,
. rust laws of the Uniled States and the Stale of Kansas refating to the particular products or services purchased or

22,
23,

24,
28,

28,

27,
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Hold Harmless: The Contractor shalf Indamnlfy the Siate aglmst any and all loss or damaga fo the extent arising out
of the Contractor's negligence In the performance of services under this contract and for infringement of any copyright

' or patent occurring In connsction with or in any way incidental to or arlsing out of the occupancy, use, service,

uparatuons or parformanca of work under this contract,

The Siate shall not-be preciudad from recelvtng the bensfils of any Insurance tha Conlraster may carmy which providas
for Indemnification for any Inss or damage to properly in the Contractor's custody and control, where such loss or
destruction Is to siale property. The Coniractor shall do nothing to prejudics the Stale's right to recover agalnst third

parfles for any logs, deslruciion or damage to State pmperty

Care of Btate Property: The Contraclor shall b rasponsible for the proper care and custody of any staté owned
pereonal tangible property and real property furnished for Contractor's use In cannection with the perlosmance of this
conlract. - The Contractor shail reimburse Slate for such property's loss or damage caused by Contraclor, normal wear

and tear axoapred

Frohlbltlon of Gratulties: Nelther the COntrac.tor nor any person, firm or serporation employed by the Contractor in
the performance of this contract shall offer or glve any gilt, money or anylhing of valus or any pramise for future

reward of campensalion {o any Stale employea at any time.

Retantion of Réc.om: Linloss the State specifies in wiling a -dlﬂemnt'period of time, tha Contractor agreas io
preserve and make. available at reasonable {imes ali of its books, documents, papsrs, records and other evidence
Invaolving transastions rajaled to this contract for a perfod of five (8) years from the date of the expiration or ierminatlon

of this contract.
Matters involving litigation shajl be kept for one (1) year following tha termination of Iitigaﬂon. £nclud|ng &l appegls, if
the Hugatlon axcends five (6) ysars,

The conlractor agrees that authorized fedefal end state representatives, including but not limited to, personnel of the
vsing agengy; Indepsrxient auditors acling on bahelf of state and/or federal agenclea shall hava access to and the
righl lo examine records during the contract period and during the five (6) year post contract petiod. Dellvery of and

access to the records shall be within five (5) business days al no cost to the slate, -

Antitrust: If the Conlractor elects not to proceed with perfornance under any such contract with the State, the
Conirgictor assigns to the State ali rights 1o and Interests in any causg of actlon it has or may acquire under the ant)-

acquired by the State pursuant to this contract.

Modification: This conlract shall be modiliad only by the writtan agreament and approval of the partles. No
2lteration or varlation of the terms and conditions of the coniract shall ba valld unfess mede in writing and signed by
the partles. Every amendment shall specily the date on which ils provisions shelt be sffeclive,

Asslgnment: The Contractor shsll not assign, convey.'ancumbar. or otherwise transfer lis rights or duties under this
confract without the prlor written consent of the State, State may reasunably withhold consent for any reason. .

This contract may terminate for cause in the svent of iis assignment, conveyance, encumbrance or other transfer by
the Cantractor without the prior writtan consent of the State. -
Third Parly Beneficfaries: This confract ehall nat be constued as prov!dlngan enforceable right ko any thid party, -

Captluns' The captlons or headings in this contract are for referencs only and do not define, describe, extend, or
ﬂmit the scope or intent of this coniract,

Savarablmy' If any provislon. of this confract Is determined by a court of competent jurisdiction to be Invalld or
unenforceabie to any extent, the remainder of this contract shall not ba alfected and each provision of this conlract

sharl ba enforced to the fullest extent permitted by aw,
Governing Law: This contract shall be govemed by tha laws of the State of Kansas and shall be deemad executad
In Topeka, Shawnee County, Kansas, '

i 2 e i
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.- execulion by reascn of any illlgation or other reason beyond the control of the Stete, Goniractor shall not ba entiiled to

28,

29,

30,

a1,

3z,

33.

35,
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Juriadiction: Thae parties shall bring any and all legaf proceedings arsing heraunder in the State of Kansas District
Count of Shawnes County, unfess otherwise specfied and agreed upon by tha State of Kansas, Conlractor walves
personal service of process, all defenses of lack of personal Jurlsdiction and forum non convenlens; The Elaventh
Amandment of thie United Statés Constitution is an inherent and inoumbsent protection with the State of Kansas and
need not be reserved, but prudence requires the State to reiterate that nothing related to this Agreement shall be

deamed a walver of the Eleventh Amendment,

Mandatory Provislens: Tha provisions fqund In Contractual Provisions Aftachment (DA 148a) are incorporatsd by

reference and made a part of this coniract,

Integration: This coniract, in its final compusite form, shali represent the entire agreemnent between the pénias and
shall supersede al} pricr negotiations, representalions or agresments, elther written or oral, betwsen the panias
relating to the subject matter hereof. This Agraement between the parties shall be Independent of and have no effect

on any other contrecls of either perty.

Dobarmant of State Contractors: Any Contractor who dsfaults on delivery or does nof perform In a satiafactory
menner as defined in this Agreement may be barred for up io a period of three (3) years, pursvant o0 KS.A, 76-
37,103, or have Hs work evaluated for- pre-quedification purposes. = Goniraclor sha¥ disclose any conviclion or
judgment for a criminet or civil offense of any employes, individual or entity which conlrols a company or organization
or will perform work under this Agreement that indlcates a lack of business inlegrity or business honesty. This
includes (1) conviclon of a criminal offenss as an incident to obtaining or attempling to obfeln a public or privale
contract or subconiract or in the performance of such contraot or subconiract, (2) conviction under state or fedsral
statutea of embezzlemeanl, theh, forgery, brikery, falsification or deatruction of records, recalving siolen propery; (3)
conviclion under state or federal antitrust statules; and (4) any othar offenae to ke so sarious and compefling as to
affeot responsibliity as a staje conlractor. For the purpose of this section, an individual or andily shall ke presumed lo
hava conirol of & company or organization if the individual or entity direclly or indirectly, or acting in concart with oris
or mare individuals or entilles, owns or condrols 25 peraent or ymore of Ils equily, or atherwise controls its mansgament

of polictes. Faliure to disclose an offense may result in the termination of the contract,

Immigration and Reform Control Act of 1888 {IRCA}: All contraclors are expacled to comply with the Immigration

and Reform Control Act of 1888 (JRCA), as maey be amended from time kb time. This Act, with cerlain limRations,
requires the verification ef the employment status of all Individuals who ware hred on or atter November 6, 1886, by
the contractor as well as any subcontractor or sub-contractors. The usua‘l_rnalhod of verificalion Is through the

Employment Verification (-8} Form, :

The contractor hereby cerlifies without sxception that such contractor has complied with al federat and stale laws
relating to immigration end reforn.  Any misrepresentation In this regard or-any employment of persons nof
authorized to work in the Unlted Slates constitutes a matesial breach. and, &l the State's oplion, may subjact the

coniract to termination for cause and any appllcabla_damages. _
Unless provided othsrwise hersein, all c_dntradtnrs are expected to be able fo pmdhce for the State any documentation
or other such evidance la verify Contractor's IRCA compliance with any provision, duly, certification or ke lem undor
the contract.

Worker Misclasslfication: The contractor and all fower fiered subconiractors tnder fhe contractor sheit properiy
classify workers as employees rather than independent contractors and freat them accordingly for purposes of
waorkers' compensation insurance coverage, unemployment taxes, social sacurily taxes, and Income tax wilhholding,

Fallure {o do 50 may result In contract termination.
Injunctlons; Should Kansas be prevenisd or enjoined frem proceeding with the scquisiion before or afier contract

maks or asser] claim for damags by reason of said delay.

Statules: Each and every provision of faw end clause required by law to be inserted in the contract shali be deemed
fo be inserted hereln and the coniract shall be read and enforced as though it were included herein. if through

- mistake or otherwise any such provision [s not inserted, or is not correctly inseded, then on the application of either

party the contract shell be smended to make such insertion or corractlon,
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A
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40,
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Federal, State and Local Taxes: Unless otherwise spacified, the proposal price shall include all applicable federal,
state and local taxes. The Contractor shali pay all taxes lawfully Imposed on |t with respect to any product or service
dellvered in accordance wilh this Contract, The State of Kansas is exempt from state gales or use taxes and federal
excise taxes for direct purchases, These taxes shall not be included In {he bidder's price quotation. Upon request,

the State shall provide to the Conlractor a certificate of tax exemption. _

The State makes no representation as to the exemptian from labifity of any tax imposed by any govemmental enlity

on the Contractor, .

Accounte Recelvable Set-Off Program: I, during the course-of this coniract the Contractor is found 1o owe @ debt
to the State of Kansas, agency payments to the Contractor may be intercepted/ satoff by the State of Kansas. Notice
of the seloff action will be provided to the Contractor. Pursuant to K.8.A. 76-8201 et 8eq, Conlractor shall have the
opporiunity to challenge the validity of the debt. If the debt is undisputed, the Contractor shall credit the account of

the agency making the payment in an amount equal to the funds inlercepled. .

K.S.A 756201 ot saq. ellows lhe- Direclor of Accounts & Reports to astoff funds the State of Kansas cwes
Contractors agalinst debts owed by the Conlractors to the Shate of Kansas. Payments getoff in this manner constitute
lawful payment for sarvices or goods recelved. The Centractor benefits fully from the payment because s chbligation

to the State s reduced by the emount subject to setoff. . .

Deflnitions; A gloaéary of common procurement ferms Is available at hip://de.ks.gov/purch, under "Purchasing

Forms”, R |
indefinite Quantity Contracl; This Is an open-ended contract batwaen the Contractor and the State to furnish an
undetermined: quantity of a good or service In a given period of ime. The quantities ordered wiil be those actually
required during the contract peried, and the Contractor will daliver only such quantities as may be ordarad, No
guarantee of volume s made. An estimated quantily based on past hlstory or othar means may be used as a gulda.

HIPAA Confidentiality: Per the Health Insurance Portabllity and Accountabily Act (1998) (HIPAA), the agency [s a
covered entlly under the act and therefore Conlractor Is not permitied to use or disclose heatth nformeation in ways
that the agency could nol. This prolection continues as long as the data is in the hands of the Contractor.

The Contractor shall establlsh and maintain procedures and controls acceptable to the agency to protect the privacy
of merbers' Informatlon. Unless the Contractor has the member's written consent, the Contractor shalf not use any

. personally Identifiabte Information obtained for any reason cther than that mandated by this agrqament

41,

42,

. @gency.

43..

Prices: Prices shali remaln firm for the entire contract period and subsequent renewaiis, Prices shall be net deﬁvsred,
including all trade, quantity and cash discounts, Any price reductions avallahle during the contracl perod shall be
offered to the State of Kansas. Failure to provide available price reductions may result in termination of the contract

for cause.

FPayment; Payment Terms are Net 30 days, Payment date and receipt of order dats shafl be based upon K.8.A, 75-
8403(b). This Statute requires state agencias ta pay the full amount due for goods or services on or before the 30th

calendar day afer the date the agency receives such goods or services or the bilf for the goods and services,

whichever Is iatar, unless other provisions for payment are agreed fo in wriling by the Contraclor and the slate
. NOTE: If the 30ih calendar day noted above falis on & Saturday, Sunday, or legal holiday, the following

workday will become the required payment date,
Payments shall not be made for costs or iters not isted in this contract,

Materizls and Workmanship: The Contractor shall perform all work and fumish @il supplies and materials,
machinery, equipment, faclittes, and means, nacessary to complete all the werk required by tis Contract, wilhin the

fime specified, in accordance with the provisions as specilied,

The contractor shall be responsible for all work put in under these specifications and shail make good, repalr and/or
replace, at the contractor’s own expense, as may be necessary, any defective work, material, ete., if in the oplnlon of

agency andfor Diviston of Purchases sald lssue s due to imperfection In material, design, workmanship or conlractor

fault.
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44, Industry Standards: [F not otherwise provided, materials ar work called for in this contract shafl be fumished and

performad In accordance with best estabilshed practice and standards recognized by the contracted Industry and
comply with all codes and ragulations which shall apply. o
45. Implled Requirements: Al producls and services not specifically mentioned in this contract, bul which are
necéssary o provide the funclional capabilities described by the specifications, shall be included.
‘acca'ptance or refiave thé Contractor

" 48, Acceptance: No contract provision or uss of jtems by the State shall constitute
of liablilty in respect to any expressed or implied warranties.

Ownership: Al dala, forms, procedures, software, manuals, system descriptions and work flows developed or

47
accumulated by the Condracior under this contract shall ba owned by the using agency. The Contractor may. not

release any materials without the written approval of the using agency.

48. Software Catle and Inteliectual Property Rights; As applicable, all originalsuﬂware and software code and related
or any Task Order Issued under this Contract, shall become the sole praperly of the State of Kansas, The Contrator
will surrender all original written materlals, inciuding any reporis, studies, dealgns, drawings, epecifications, notes,
docuiments, software and dosumentation, computer-based training modules, electronically or magnetically recordad
materia}, used to devsiop thls software or sofiware code and ralated Inteliectual property to the state entity for which it

wes developed, '
Data: Any and all dala required to be provided at any time during the centract term shall be made avallable in &

49,
format as requested and/or approved by the State.

o RFP, together with (he epecifications set forth heren and all data |,

50. Cortifleation of Msferials Submitted: Th _
submitted by the contractor to support their response inoluding brochures, manuals, and dsscriptions covering the
d, shall become a part of the contract batween the Contracior and the

operating characteristics of the ltemi{s) propose _
State of Kansas. Any wiitien representation covering such metters as rellabliity.of the item(s), the experlence of other

users, or warrenties of performence shall be Incorporated by reference Into the conlract.

Inspection; The State reserves the right to rejact, on errivel at destination, any iterns which do nof conform with

specification of the Confract.

Trensition Asslstance: In the event of contract fermination or expiration, Contractor ehall provide af ressonable and
necessary assistance lo State to allow for a functional lr_anslt!on to another vendor,

61

52.

inteliectual property developed or created by the Contractor in the performance of lts obligations undar this Contract
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SPECIFICATIONS

déle of aiard with a one (1) addiional five (5) year rengwiat

Wli-vendor statewida.contract, fram which

The tgrme-qftmsgsngrgmf*lé for & fiva () véar perlod fromi the
by:withien-dgreement of the parfiee, The purpiose ofthis:R .

reament of i RFP f5to establish ¢ foy _
stalg. gencies and alf-subdivisions of pover ] ‘substrption Serv r informalon technology research,,
proguct avalistions; experf advice, declsicn modals; aritl ather information bersficial for the resiarch; davelopmerit and
Implernantation of information technoldgy projects erid seivices: thitugh: state and joca) govemment. . '

There shall be no guaranteed minimum or maximum work to any one Contractor or to Contractars In the aggregate from

this contract. it fa the intent of the state io offer most RA work through this RFP bul the stete reserves ihe right to offer RA

waork thraugh olher RFF's.

Tha RFP may be re:réieasad. al the sola discretion of the Divislon of Purcheises, throughout tha effective period, including

any subsequent renewal psriods, to permit addilional Contraciore to be added to the quaified list, - Contractors selected to
be-on the qualified list during theinitial or following sollcitations and during the infliat and-any subsequent renewal periods
do-ndl nead to resubmit proposals to subsequent relanses: Contrepters: alieady on the quelified Ist may vpdale their

responiges, If are-releasa Is mads. ,
RFP responses will ba evalvated on.a pass/feil basls, ‘Grilefia for Inclusion In the qualified list may include but is not
ifmited to financiafstanding, depth of resalrces, demanstated competenss It successfully delivering RA services, and
ecognition that ture tiave Besn. no major prablems jn dellverﬂy‘é,fp'rfa‘_r sayvices tathe State of Kanses.

8.1, Sarvices to be provided:

The state often requires that RA services be engaged for larger IT projects, toples, issues, acﬂbns. pians, budgets
or agencles. These services usually pose slgnificant Jmpact in thelr conclusions to warrant the acquisiion of

oxternal information,

6.2, State Resources if Provided:
The state agency may assigh agency staff fo Work with Contractor staff on a RA engagemant. If agency staff s

assigned, the: Contraglor and agency shall cledrly ddsignate. in ‘the: exenuted award which entity Is responsible for

stiparvision of the assigned person{s) and how their.peformance s 4o be measured, Spéoial-care shail be taken in
the event thare ar¢ shared parsonnel resowrées to.malntain the. Indspandent nature of the RA aciivily refative to the

projeat. ’

§3. General Provislons: .
Unless a depariure is otherwise spacifically noted in wriling within a Purchase Order, the following provisions shall
apply to all Purchase Orders lesuad pursuant to this Contract:
1. Al charges shail be bllled in accordance with the response fo a given Purchase Order. Prices and
deliverables shalt not change during the term of the award unless a writlen amendment to the award Is
negotisted between the agency and Contractor. '

2. All work wil generally be dalivered to or offices based

n Tapeka, Kansas. There will be no relmbursement for
travel expenses olhar than s llsted below: :

a. For work done in Topeka, no travelle‘x__pense shal] ba pafd.

«  Work required by the agancy fo be parformed outsidé Topska may receive relmbursement af the
rates stated In the State of Kansas “Employee Travel Expense Reimbursarnent Handboak™ in effectal
the time the travel expensé Is incurred. Reimbursemenit for irdvel shall raquire prior wiilten approval
by the agency head or designes, Involces for &ll travel expense reimbursarnent shell inchude
applicable recaipls, i : ’

The state agency wil normeliy provide office space, supplies and equipment uniess otherwise spaciied in the
Purchase Order. Any abuse of agenay-provided resources by the Contraclor or ite subcontractar may result {n

e s



8.
bul n

performance includes, but is not imited to, the

Cenfracl ID; 35046
Page 8

the award termination, the Coniractor baing removed from the qualified list and/or recovery of any assoclated
costs, et the sola discretion of the agency with the approval of the Director of the Division of Puschases or the
Diractor's designes, Recovery of any assocleted costs may include non-payment of cument involces,
deductione from future invoices or any olher means available to the agancy for such recovary.

All contracls entared info
to the agency. '

All documents and materfals, Including but nof imited o patents and royalles, perfaining to the work

accomplished shall become the property of the state agency upon completion thereof, without resirictions as
to their further use.” The Federa! Government shall élso be granted a royally free, non-exclusive and
imevocable Bicense fo reproduce, publish, or otherwise use and allow othera lo use for Faderal Govemmaent

purposes, such software, modifications, plans, documents and documentation as result under this contract,
the Cantractor may not releate any such data without the written approval of the agency or the Federal

Government.

Contractors shall brovide the usuat support services to their assignad staff. Monitoring assigned tasks wil be
complated by agency staff. This does not, howaever, release the Conlractor of ite responsibiity for supervision

of their staff.
Neither Contractor nor Contractor's person,ﬁel shall be deemed to be employees of the Stale. Contractor

shall take appropriale measures to ensure that its personnel who perlom services are adequately covered by .

any and ali employer felated taxes and insurance In accordance with applioable law. Contractor ehall ef ail
times comply with applioable employment laws as regarde thalr employses,

Tha contractor warrants faull-fres parformance in the processing of date and date-related  data {inciuding,
servicey defivered, Feultfres

ot imiled to, caloulaling, comparing, and ssquencing) by all goods and
manipulation of data with correet results when uaing dates prior

to, through, and beyond January 4, 2000, end shall be transparent to the ussr.

. work for the siate.

- 10,

11

Hardware and soflwara products, !ndlviddqliy and in combination, shall provide the corfeot system date and
correct calculalions which utilize.or refer {o the date data, without humian intarvention, including leap year
celfcutations. Hardware and software produots, Individually and in cpmblnaﬂon. ghall also provida comect

results when moving forward or backward across the year 2000,
The Conlractor must ta In good standing-

The Gontractor is responsible for the work performead by thelr subcontractors and menagement of thelr
subcontractors. :

Data confidentialily must be maintained by the Contraclor and any of Its subconlractors. Conbrector may be
expossd to confidential state documents. The Contractor shall adhere {0 applicable confidentiality and

security provislons as communicated by the agency. Contractor shall operate under the direction, control and

supervision of the agency for the purpose of handling confidential or secured informetlon, In the event a

- Contractor or subcontractor violates this provision, the Contraotor sndfor eubcontracior mey, et the sole

12,

13,

discretion of the Director of the Division of Purchases, be barmad fom submitiing proposals for future

Purchase Orders.

No Contractor may perform Research Asslstance Services for a project where they have any ofher inlerest,
- whether as a prime or subdontracior. Appointment as a Research Assistance Contractor shall preciude

eppointmant for any other work on the same project so long as the Research Assislance assignment remains
active. ‘ ‘

If an agency so designates, securly clearances, which may Include background investigations, shall be
obtained on alt parsonnel of tha Gontractor and their subcontractors, if any, prier to the beginning of any work
for an agency. Costs to obtaln such cleerances or complete such background inveeligalions shall be bome by
the sffected agency. However, Contractor and Conlractor's employees or subcontractors shall comply fully
with requests for Information nacessary to affect such clearances or investigations, -

under this RFP must conform to &li federal and state lewa and reguiation appiicable -

with the State of Kanhas and heve no significant problems in prior
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Subjeot to the terms and conditions of the bid specifications and this contract, State hereby accepts the offer of Gartner,
Inc. as expressed by Contractor's bid submitted to the Divislon of Purchases on July 18, 2011, in responss to Bid Event

Number EVT0000708. _ _ .
it is understood and agreed by the perties that pursuant to the bid, Contractor agrees to furnish Research Assistance {RA)
Services for Statewida Optianaf Use on order of the Agency(s) at the price or prices contalned herein.

This contract is entered Into this 28th day of July, 2011 by and between the Stale of Kansas {State) and Gariner, Inc.,
O'Fallon, MO {Coniractor). '

Contracter:  Gartner, Inc.

‘ ¢ o7 ‘ “CHRIS HOWE
; PIREGCTOR OF PURCHASES

Printed Name:

Title: M.w " /TS ‘nt Oontraots

e et
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Slale of Kanaas
Daparimant of Admnlateation

DA-146a (Rev.04-11} ’ '
. GONTRACTUAL PROVISIONS ATTAGHMENT

Important,  This form centains mandetory conlrast provisions and must be attached to or ingorporalad tn Al coples of eny conlraciual sareement. i il
Is aHtached to the vandor/ceniracior’s standard contract form, than thel form must be allered 1o contain the folfowing provision;
“The Previsiens found it Sontractua) Proviciona Attechmant {Form DA-148a, Rev. 04-113, which is atiached harato, ara haraby
Incorporated in this eantract and made a part themot.” . ‘
The partlea agres that The followlnd provisions ate hereby Incarporated Into the contract o which it i altached and made a part thereof,
sald gnlmc! gelng the dlynoglp j _ . 2’5 - pa
Torma b | ing. Provistons: It Is-grprisaly agreed thet tha temns of each and avery provision In this attechment shall prevall and
“gonfral dvar tha fams of any olher pﬂnm_umgéﬂw[ﬁlqn tn any other dogument relating fo and & m of the-contract In which this altachmeni s
a interpreted to confiict with this attachment are pulifiad, .

incarporated. Any terms Thall canftict or coukd
2, m:ﬁun%gnmh'u_g This contract shall ba subjact 1o, governed by, and construed according 2o the laws of tha Siate of Kansas, and
Juriadieilon and vanue of any sull in connection wiih this cosilract shall reakie anly In couris focated in the Stete of Kansas. ‘
ation Pue T | i aprigslation: 1, 1 the fudgrent of o Dlrectorof Atzounts and Regorts; Dépsriviedt of Adsinlstration
Sulficint funds arg nol-sppropiated to contiaue tha f ‘;un_h-m?n%%mr; ag;q&n;gntﬁrgd{gmi; puyiment aﬂhp"c}mrgashar? iarpandsr, Stale Moy
(arminata this agreemant otthe and of its efmant‘ﬂiuﬂl' yaat, Slate.agraos to-give.wiliga.nolie-of fammination lo contractirat igast 3¢ days priorto
the Bnd of fa curent Becat {;tai; end shall give stich nélice or -8 pranter parod prior.to: ke and:of auch figoal year a8 may Be provided i this
contract, excoptifalsuch-nodea shill not be ranuired-priorto 800z gs befors th ori¢h of suqh-ﬂmlyafr-f Contraclor shall have the nghl, af the and
wiif pay fo e conlracia7 a;gu ar contractunl

g Lack OF Bunsina Abbropls

ot auch fironl year, o m:,-:mgaqsign ol nny aguipment:provided Stato undat the contierl,  Stale-whi p ) '
paynanta Incireed thiough the end ofsuch Banel yeal, ,_ph_m"wm_rqaiuarcl,u,q_rquclﬁs,n!gf Lo atorn of any suchi aqulsment. Upori lenninatlon
of tise uraament by Siato; fitle o nny such equipment shiall revert tovonireclor at thy énd vf he Steta'ysoyrviRpce! Yl it $imination of the
conirect pursusntdo this paragroph skl net coiiss sny perally o becharged to thn‘gqa,qmgmtxg_;gg 1 P e

lify: Ko provislon of this conltract will be given effast that attempts to require tha Stals of Kansas o
ald hamiess, of indemally an{ coritrastor or third party for any acts of omisslons. The izkility of the Stala of Kanaas is de

Tt Clatms Ac (K.S.A. 765101 g} saer).

6 Anﬂ-n[gg;]méﬂgﬁlﬁg ,Q!ﬁég;,?;‘ The contiactor pgrees; (a) 1o comply with the Konsas Act Agslnst Discrminstion (K.S.A. 44-100 aifg and the
Kanyas Aqa ciminalion I Employment Act -8;#\.‘%41.111 5’ s04.) and the applicable previgions of the Amercens Witk Disabilitles Acl g#a
u.8.c. 12101 a%l %c#) {ADA) and to not discrimingte against any ?ars_on becauss of race, region, color, wex, disabllity, nalional erlgln or-encestry,
or.ag0 In the admission or accass Lo, orlrealmientor employment in; fls pregram. or setivllles; (b} 10 include (n all solloifation s or agvarisamants for
arployses, tHs phase “equal opportunily smployer’; (c)te comply with fhe repuding, roquiratments set out at K.S.A, 4441031 aud K.3.A, 44-1116;

{d) to fnoiirde thoge provisions i every subcontrach ar-purchase. arder so el they. ) % _ :

to.camphy, with I faporling requirsmanls of (o} shoveror if the coplragtor1s:found ;gqllt%:a! any vilation of such sete by the Kengas Homan ng;ﬂs

eammlgal‘an.‘ sudh vigtation shall constiue o brewth of coiteact ant the conltaut indy.be cancalied, Iamfmlgd‘or.;usgqﬁdad.--mﬁqle ol Intad,

by the contracting stals agency or the Kaneas Dapariment ¢f Mmm;gfr?l@ﬂ‘-\;‘.(ﬂ:ii. 114 detormined that the contractor Bas violled-apglicabls

provistons of ADA, siich vivletion shall conatiiuls @ breach of ontract-and 1hi sonkiact sy Be-cancelled, tomiiatad dr ausgendad, I whola o Tn

part, by the conlraciing state agency or the Kansas Ospartment 6% Admhnistréllon, ‘ ‘

Contraotor agreea o oomply with ail applicable slaie and federal ent-dlscriminetlon lews,

Tho provisfora of (WS porigraph numbar 5 (whh the excoplion of those provisions relating o the ADA) are nol agplicabla fo a contractor who
dimplove féwer than four employees during he term of suck contraci o whoae conlracts with the contracling State agency eunulatively tola] $6,000
ot lngs:diiting the figeal yaar of such agency. -

i | ol Ttlrls coniract shall not be cansidared acceplad, approvad or otharwls
n given,

Gisnwin) ,

s egencies to defand,
ﬁmﬁ wndet the Kanass

% oFacliva unll the statutorlly required epprovels

gnd cadicationy have

Arhilira apes. Wenantles: Notwilliskindfig any Jangusgs to:lhia optary, no Intorprafation of Is conlract shal find Uit the Stata or s

aqancles Jieve dyreed 1o binding arbivalivn, o the paymentof damages or penatiss. Further, $hiStata of Kangey dnd B sgancloz do notsgres fo

nay eomgy feas, cosls, o7 5s§a peymen! -chuitgas Gayend thosa avallabls under the Kensae Pempl Paymand Act (K84, 75:6403), and no

provision Wl ,be.,mn affesl thal sempts to exelids, madify, diselalm or gtherwise atiempl t Imit any daniages sialiabll to the State of Kensas
ortis ageneles ot law; Inclyding bl rot Tnlfed to the hmplibd warantse of marchanlabliny and fineds or & parjoular pligiess,. i

i s £ - By slgning this cantracl, the represeniallve of the cenimclor thareby represents thal such &emun s duly

his conlsact on behal! of the contractor and thal {he conltacior egraes fo be tound by the provisicns

Tthe contragiar o exsculs

authoriged
thereof, .
: Tho Siale of Kenses and ils agencles shall not be reaponsible for, nor indamaify a contracter for, any fasarel, slete of

<3 ngn;mglhﬂ% 129; 1%*
local taxes which may be Imposed or levied wpon the subjact matler of this conlract.

10, Ingurance; ‘The Stata of Kensas and Its agencies. shall.not be required to purchase ary fnsurance againyt loss or darege Vo propédly or any other
- Bubject fnatter roleling to (his contrct, 'nn;‘? ghiall this conrach fﬁltﬁi-tham_m eattiflsh a “sullingusinge” fund lo protect mﬁfi’: any such l’m or
damand: Sungdct to the provilona of the Kansas Tort Clalms Act{K.5.A. 76-810% gl.daq,); the.cortractor shall bear the risk of 2ay ks or darmage
to aiiy propeity In which the conlractor holifs title. - 7 . -
Na provislon of this conlract shall be construed ns {imiting the Leglslative Dlvislon of Post Audit from having access to

1. infomnation;
tnformetion pursyant to iK.5.A, 48-1101 4t gem.
12. “The Elsventh Amendment i& an {nherent and incumbent protaeiion with the State of Kansas and need not l?a

The Eloventh Amendmant:
feserved, but prudence requlres Iha State lo rellerate that nothing related lo this contract shall be deamed a wafver of the Exaventh Amendmant.” |

rddor 50 ot they ara binding vinon such-subconiracdior o vendar; (o) thet afallure. -
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CORE GONNECT o
| Gariner Core Connect Referance single-member 16,100
Gariner Core Connacl Reference multi-member ~ 10,800
Gariner Core Connact Advisor sirigle-member 28,800
Gartner Core Connect Advisor multi-member 20,500
GARTNER FOR T LEADERS {GITL) o -
GITL Reference single-mamber o 22200 |
(GITL. Reference multi-member 13800
T GiTL Advisor single-member 31,800 |
GITL Adviscr multh-member 23,800
GARTNER FOR {T LEADERS {GITL.} WORKGROUP »
GITL Workaroup Cross Function; 1 Advisor 8. 3 Workgroup Mombars 86400
GITL Workgroup Cross Function: Add-on Member {up te 7 max. per base Workgroup) 14,300
GITL Workgroup Role: {1 Advisor & 3 Workgroup Members : 49,300
GITL, Workgroup Role: Add-on Member {up to 7 max, per base Workgroup) 8,800
GITL Workgroup Essentials 1 Advisor & 3 Workgroup Members 43,900
GITL Werkgroup Essentials: Add-on Member (up io 7 mex. per base Workaroup) 8,800
INDUSTRY ADVISORY SERVICES IAS-0) - s_lggla TncLietry ‘
|)AS-G Referenice single-member _ ‘ 28,400
JAS-G Reference mult-member e 20,000 _
|1AS-G Advisor single member 42,100 -
AS-G Advisor mullimember . 33,700 .
1AS-G Advlsor Add-enlbo T Executives or Enterpﬂsa ST Leaders . 8900 T
_ NDUSTRY ADVISORY SERVICE (IAS—G) WORKGROUP - smsa industry
1AS-G Workgroup Cross Function: 1 Advisor & 3 Woﬂggroup Members 90,400
L IAS-G Warkgroup Cross Function: Add-on Member (up to 7 max. per| hase Workgmup} _ 18,800
1AS-G Workgroup Role: 1 Advisor & 3 Workgroup Members _ . 68200 §
|.1AS-G. Warkgroup Role: Add-on Member (up to 7 max. par base Workgroup} 11,500
IAS-G Workgroup Essentials 1 Advisor & 3 Workgroup Members ] 54100
IAS-G Workgroup Essentlais; Add-on Membar (up to 7 max,.per base Workgroup) 8800
ENTERPRISE IT LEADERS (EITL) ' o
- |.Enterprise IT Leaders single-member 54,000
.| Enterprise IT Leaders mwli-member 46,200 |
ENTERPR!SE iT LEADERS {EITL} WORKGROUF
EITL Woarkgroup Cross Funalion: T Advisar & 3 Workgroup Members 88,100
E!TLWar kgroup Cross Funciion: Ad d-ci Member (up to 7 max. per Base’ Workgreup) 14,300 |
ENTL. Workgroup Role: 1 Advisor & 3 Workgroup Members , 71,000 |
EiTL Workgroup Role: Add-on Member (up to 7 max. per bage Workgroug) _ 8,800,
EITL Workgroup Essentials 1 Advieor & 3 Workgroup Members 86,800



Contract Number 1525-14406

this Section 3.d(ii). The Department may at any time in writing notify. Consultant that the -
“County will no longer accept performance of Services under this Agreement by one or more Key
Personnel listed. Upon that notice Consultant must immediately suspend the services of the key

- person or persons and must replace him or them in accordance with the terms of this Agreement.”

ii} Salaries and Wages

Consultant and Subcontractors must pay all salaries and wages due all employees performing .
Services under this Agreement unconditionally and at least once 2 month without deduction or
rebate on any account, except only for those payroll deductions that are mandatory by law or are
~permitted under applicable law and regulations. If in the performance of this Agreement
Consultant underpays any such salaries or wages, the Comptroller for the County may withhold,
out of payments due to Consultant, an amount sufficient to pay to employees underpaid the
difference between the salaries or wages required to be paid underthis Agreement and the
salaries or wages actually paid these employees for the total number of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Consulftant to the
respective employees to whom they are due.” The parties acknowledge that this Section 3.d(iii) is
solely for the benefit of the County and that it does not grant any third party beneficiary rights.

¢) Minority and Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise commitment
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272) except to
the extent waived by the Compliance Director. Consultant's completed MBE/WBE Utilization
Plan evidencing its compliance with this requirement are a part of this Agreement, in Section 1
of the Economic Disclosure _Statement, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts committed
to by the Consultant for this Agreement in accordance with Sectlon ] of the Economic

Disclosure Statement .

] Insurance

Consultant must provide and maintain at Consultant's own expense, during the term of this
Agreement and any time period following expiration if Consultant is required to return and

- perform any of the Services or Additional Services under this Agreement, the insurance coverages and '

.reqmrements spemfied below, insuring all operatlons related to this Agreement.

1) " Insurance To Be Provided

(1)  Workers Compensation and Employers Liability

o Cook County Professional Service A,gnzement ) 5
Revised 12-1-2012 _
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EITL Workgroup Essentials: Add-uon Member-(up to 7 max. per base Workgroup) 8800
| 1T EXECUTIVE PORTFOLIO - ' S
IT Exeoutives CIQ Signature __80300
T Execulives CIO single member 73,700
iT Executives CI0 mulli-member 865,500
IT Executive Essentlais.single-member 48,800 | -
IT Ekecufive Essentlals mulfi-member 44,100
1T NEWS AND INSIGHTS © 50D
_GARTNER FOR |7 ASSOCIATES * _
Gariner for IT Assoclates 200 documents 32,400
Gartner for (T Associates 300 documents 48,600
Gartner for IT Assoclatas 400 documsnts 64,800
Gariner for IT Assooclates 500 decuments 81,000
Gartner for [T Associates Add-on 100 documents 18200
* Purchasing terrns and canditions apply ‘ .
STRATEGIC ADVISORY SERVIQES (SAS) . , . R
2011 SAS Worldwide Client - internal Usa of Analyst Time N )
1 2011 SAS Worldwide Client - Remola Adyisory Ememant_ e _Bico |
2011 SAS Worldwide Client - External Speaking Engagement 18,300
EVENTS o
2011 Symposium Tkket - North America 2,795 -
2011 Themed Summit Ticket - North America. 1,760
BU RTON L
- Gartnor Burton IT4 for Smal and Mld Sze Guvsrnmmt hg gy~ > N
Gariner Burton 1T1 Advisoer for Agency, with.up to 4,000 Eriploveas _ 45600
Gartiar Burton IT1 Reference for Agahcy witulo 4,000, Emgloy&aes - 306,400
Gartner Burton IT1 Bepartmont ' ¥
| Gariner Burton IT1 Depariment Advisor - up to 40 seats o 80200
| Gariner Burton 1T1 Depariment Refgrence upto 40 seals 60,800
* Puichastng temns and conditions apply L ‘ o
** Chack with Sales regresentative for svellabifty, '
1T SCORECARDS
Level | Seorecard 20,600
Level Hl Scorecard 41,200
47,800

Leve! l Sooracerd - Enhanced

The pricing for years two mrougﬁ: nine o-rgthe Gariner propasal are provided for avaluation purposes only, Gariner
reserves the right to refresh its pricing end product offerings on an annua! basis consistant with the prices listed in the

Gariner State & Local price Est, The refreshed Pricing and Product offering will be provided to Stete of

8 In January

of each new cafendar year in wriling and the pricing Wil becarna ¢ffeclive wihin 14 days ni submission to Cllent by

Gartner and appiicable te any renewal of existing services or iniliation of new services.
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STATE OF KANSAS

Price List for Contract SW 895
Prices are effective August 1, 2014 to July 31, 2015.

The rates herein apply to service delivery start date and purchase orders received during the effective dates. Supplier may -
offer to a Client rates consistent with the then current Gartner Public Sector pricing for the service(s} ordered or the rates

listed herein in effective at the time of purchase

RESEARCH AND ABVESORY SERWCES

EXECUTIVE PROGRAMS INDIVIDUAL SOLUTIONS

Membe_& smgie-user

Member Basic smgte user

Member Basic multi-user 48,200
EXECUTIVE PROGRAMS INDIVIDUAL SOLUTIONS WITH INDUSTRY - N B
Member single-user . ~ 86,800
Member multi-user ' ' ) . 78,000
Member Basic single-user ' 61,800
Member Basic multi-user ; 56,100
EXECUTIVE PROGRAMS LEADERSHIPTEAM ' N
Leader _ I R 71,600
Partner - - 58,600
Delegate . : 37,500
Advisor ' | 28,000
Cross Function _ 20,200
Role T ) 14,400
EXECUTIVE PROGRAMS LEADERSHIP TEAM WITH INDUSTRY * o
Leader _ ,I o %ﬁn
Partner | 66,500""
Delegate | o 45,400
Advisor ' ' e b 35,900
Cross Funi:t‘ion“ T mmm——— 7 ‘ o : ‘_; o _ o 22,"5"65
Role T " L 16800
IT LEADERSHIP TEAM *
Leader
Cross Function ,
[Role 9,500
Essentials 7,400
GARTNER FOR IT LEADERS
" |Reference single-user ; 24,300
Reference multi-user - 15,000
Advisor single-user . ' 34,800
25,600

Advisor multi-user

ENTERPRISE IT LEADERS




ENTERPRISE IT LEADERS WORKGROUP *

|Workgroup Cross Function: 1 Advisor & 3 Workgroup Members 96,500
Workgroup Cross Function: Add-on Member o . ' o _%57665
Workgroup Role: 1 Advisor & 3 Workgroup Members T g 0
Workgroup Role: Add-on Member o _ ' ' o h § - §j5m66
Workgroup Essentials: 1 Advisor & 3 Workgroup Members , o T ";1_,_9“66

) Workgroup Essentials: Add-on Member _ T : - o 7,400
INDUSTRY ADVISORY SERVICE - Single Industry ) e
Iieference single-user o B ” _4., } ‘ L 38::566
Reference multi-user i 20,665

{Advisor singlé-user 42,100
Advisor multi-user 33,700
Advisor Add-on to IT Executives or Enterprise IT Leaders o 9,900
INDUSTRY ADVISORY SERVICE WORKGROUP *- Single Industry ' ‘ . o
Workgroup Cross Function: 1 Advisor & 3 Workgroup Members ' 90,400
Workgroup Cross Function: Add-on Member 18,900
Workgroup Role: 1 Advisor & 3 Workgroup Members 68,200
Workgroup Rofe: Add-on Member o o 11,500
Workgroup Essentials: 1 Advisor & 3 Workgroup Members N 55,900
Workgroup Essentials: Add-on Member - _,,. S T Wﬁiﬁﬁﬁj
CORE CONNECT

.|Core Connect Reference single-user e 20,900
Core Connect Reference multi-user ) - ) 11,800
Core Connect Advisor single-user T o :M B 31,300

B ) - 22,400

Core Connect Advisor multi-user

|GARTNER FOR TECHNICAL PROFESSIONALS °

Techincal Profressionals Department Advisor

Techmcal Profressaonals Department Reference

Techlncal Profressxona!s ReferenceSMB

GARTNER TECHNOLOGY PLANNER °

Technical Planner . _ B 98,600
Technical Planner Essentials - Three Modules _ 83,400
“|Technical Planner Essentials - Two Modules 63,900
Technical Planner Essentials - One Module 39,100
GARTNER TECHNOLOGY PLANNER SMB °® ) |
Technical Planner SMB o 45,900
Technical Planner Essentials SMB - Three Modules - 42,200
Technical Planner Esséntials SMB - Two Modules - 32,300
Technical Planner Essentials SMB - One Module o T 19,80—l5~
GARTNER FOR IT ASSOCIATES °
Gartner for {T Associates 200 documents 37,600
_ |Gartner for IT Associates 300 documents 56,400
" |Gartner for IT Associates 400 documents 75,200
94,000

Gartner for IT Associates 500 documents




Gartner for IT Associates Add-on 100documents 1 g,
IT NEWS AND INSIGHT . ] 540
STRATEGIC ADVISORY SERVICES(SAS) . - 7
Client Remote Advisory Engagement 6,700 |
Client Internal Use of Analyst Time S - _ b 13,300
Client External Speaking Engagement T 1 21,500
EVENTS - North America_ o ' I : 1 -
2014Symposium Ticket b 329
2014 Seminar Ticket e 2350
2014 Catalyst Conference Tucketm:_ o o ‘ o e 2,_65(3
2015 Symposium Ticket A R ) ) . ’ TBD |
2015 Summit Ticket o - - TBD |
2015 Seminar Ticket ' S TBD
2015 Catalyst Conference Ticket ' T T U TBD
RENFWAL ONLY RESEARCH AND ADVISORY SeRvICes”
IT EXECUTIVE PORTFOLIO o - e
IT Executives CIO Signature L e S 87,800
IT Executives CIO single-user L 4,3“,8.94.5“00
IT Executives CIO multi-user _ e - e 71,600 |
|IT Executives CIO Essentials single-user ‘ N o . 53,900
IT Executives ClO Essentials multi-user e o - 48,200
Delegate Add-on to CIO Signature - LIMITED AVAILABILITY * - | ,' 37,500
NON-PROFIT HIGHER EDUCATIONINSTITUTIONS.ONLY, . -0 .0 s
Higher Education - Core Research Campus Level Reference <4 999 FT E L o 15,700
Higher Education - Core Research Campus Level Reference 5,000-9,999FTE 39,400
Higher Education - Core Research Campus Level Reference 10,000-24,999 FTE 59,100
Higher Education - Core Research Campus Level Reference 25,000+ FTE ' 78,800
Higher Education - Core Research Campus Level Reference - Community Colleges ONLY 19,79?
Higher Education - Gartner for Technical Professional Advisor Campus for IT Staff only® i 49,900
Higher Education - Gartnerfor Technlca! Professwnal Reference Campus forlT Staff onty 33,2_66

LTING SERVICES. .

Gartner Consulting heips our c%uents dellver high business- lmpact IT projects Our expenenced practattoners

omgle-uwl dRRHIES LU o DUYHITE LETELEE LIGL Dd> OTIE HIUIVIUUG] HLENSE,  IVIMILI-USE] dPPHEY WU d DUYHIE CETNILEF LEEdL T1dY> gL

- laact fuen nualifvineg ironcac within tha cama 3oanmi ar minicinslibe Ta analifs fAar maltiovicar meiecs lavale ceardirac mnet ho

1 Each Executive Programs Leadership Team must consist of one Leader and three (3) to ten (10) Team Members. A
?Each T Lt_-:-adérship Team must consist of one Leader and three (3) to ten (10} Team Members. A maximum of one Leader
A maximum of 7 add-on workgroup members may be added to a base workgroup of the same type for a total of 10

* Limited availability. Check with Sales Representative before purchasing. . :

* Purchasing prerequisite applies. Check with Sales representatives before purchasung
® Gartner for Technical Profess:onaE 5MB, Gartner for Technical Planner SMB, and Gartner for Technical Planner Essentlals

7 IT Executives Portfolio renewal sarvices are only available to eligible license holders who purchased the service listed on
Gartner reserves the right to refresh its pricing and product offerings on an annual basis. The refreshed
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.- Seat Holder

Mary Jo Horace

Simona Rollinson .

Ed Paddock

All staff

Bob Mcinerney

AllIT staff
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‘COOK COUNTY SIGNATURE PAGE
" (SECTION 10)

. ON BEHALF CF THE COUNTY QF CGOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS
HEREBY EXECUTED BY: - ' '

D M

COOK COUNTY CHIEF PROCUREMENT OFFICER

a0 15

DATED AT CHICAGO, ILLINOIS THIS 19 owvor Mann
IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS: - ' o

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR
CONTRACT NUMBER 1525-14408 .

OR

[TEM(S), SECTION(S), PART(S)

TOTAL AMOUNT OF CONTRACT: $620,835,00

(DOLLARS AND CENTS)

FUND CHARGEABLE:

ROVED BY BOARD OF
SR SO COMMISSIONESS
MAR L 1705
APPROVED AS TG FORM: AR y
NA : .
n /A
ASSISTANT STATE'S ATTORNEY

(Required on contracts aver $1,000,000.00)

EDS-17



Contract Number 1525-14406

Workers Compensation Insurance, as prescribed by applicable law, covering all employees who -
are to provide a service under this Agreement and Employers Ltabrhty coverage with limits of

not less than $500.000 each accident or illness.

2 Commercial Genera! Liability (Primary and Umbrella)

Commercial General Liability Insurance or equivalent with limits of not less than $2.000 000 per
occurrence for bodily injury, personal injury and property damage liability. Coverages must
include the following; All premises and operations, products/completed operations, separation
of insureds, defense and contractual liability (with no limitation endorsement). Cook County is
to be named as an additional insured on a primary, non—contrtbutory basis for any liability ansmg

directly or indirectly from the Services.

Subcontractors performing Services for Consultant must maintain limits of not less than
$1,000,000 with the same terms in this Section 3.i(2). -

(3)  Automobile Liability (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in connection with Services to
be performed, Consultant must provide Automobile Liability Insurance with limits of not less
than $1,000,000 per occurrence limit, for bodily injury and property damage. The County is to
be named as an additional insured on a primary, non-contributory basis,

(4)  Professional Liability

When any professional consultants perform Services in connection with this Agreement,
Professional Liability Insurance covering acts, errors or omissions must be maintained with

- limits of not less th&n"ﬂ,OO0,000.' Coverage must include contractual liability. When policies
are renewed or replaced, the policy retroactive date must coincide with, or precede, start of
Services on this Agreement. A claims-made policy which is not renewed or replaced must have

an extended reporting period of 2 years.

' Subcontractors perfomnng Services for Consultant must maintain limits of not less than
$1.000.000 with the same terns in this Section 3.i(3). :

(5) Valuabie Papers.

When any desrgns -drawings, specifications and documents are produced or used under this
Agreement, Valuable Papers Insurance must be maintained in an amount to insure against any
loss whatsoever, and must have hmlts sufﬁcrent to pay for the re-creation and reconstruction of

such records
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