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Contract No. 1518-14993
Employer Sponsored Dental Benefits

AGREEMENT

This Agreement is made and entered into by and between the COUNTY OF COOK, a public body
corporate of the State of [llinois, on behalf of Office of the Chief Procurement Officer hereinafier

- referred to as “County” and FIRST COMMONWEALTH, INC., a wholly owned subsidiary of The
Guardian Life Insurance Company of America, a Delaware corporation, hereinafter referred to as
“Consultant”, pursuant to authorization by the Cook County Board of Commissioners on
September 14,2016, as evidenced by Board Authorization letter attached hereto as EXHIBIT “6”.

BACKGROUND
The County of Cook issued a Request for Proposals “RFP” Employer-Sponsored Health Benefits.

Proposals were evaluated in accordance with the evaluation criteria published in the RFP. The
Consultant was selected based on the proposal submitted and evaluated by the County representatives.

Consultant represents that it has the professional experience and expertise to provide the necessary
* services and further warrants that it is ready, willing and.able to perform in accordance with the
terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND

The Background information_set forth above is incorporated by reference as if fully set forth here.
ARTICLE 2) DEFINITIONS

a) Definitions

The following words and phrases have the following meanings for putposes of th1s
Agreement: -

"Additional Services" means those services which are within the general scope of Services
of this Agreement, but beyond the description of services required under Article 3, and all
services reasonably necessary to complete the Additional Services to the standards of
performance required by this Agreement. Any Additional Services requested by the Using
Agency require the approval of the Chief Procurement Officer in a written amendment to
this Agreement before Consultant is obligated to perform those Additional Services and
before the County becomes obligated to pay for those Additional Services.
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"Agreement" means this Professional Services Agreement, including all schedules and
exhibits attached to it and incorporated in it by reference, and all amendments,
modifications or revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf. ‘

"Services" means, collectively, the services, duties and responsibilities described in Article
3 of this Agreement and any and all work necessary to complete them or carry them out
fully and to the standard of performance required in this Agreement.

"Subcontractor” or “Subconsultant” means any person or entity engaged by Consultant
specifically with respect to this Agreement with whom Consultant contracts to provide any
part of the Services, of any tier, suppliers and materials providers, whether or not in privity
with Consultant.

"Using Agency" shall mean the department of agency within Cook County including
elected officials.

. Interpretation

i) The term "include” (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

ii) All references in this Agreement to Articles, Sections or Exhibits, unless 7
- otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

iif) Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.

iv)  Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes-appended to it are solely for
- convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect of this Agreement.

v) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter genders.

vi}  All references to a number of days mean calendar days, unless expressly indicated
otherwise.
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) Incorporation of Schedule and Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services

Exhibit 2 Schedule of Compensation

Exhibit 3 Minority and Women Owned Business Enterprise Commitment
Exhibit 4 Identification of Subcontractor/Supplier/Subconsultant Forms (“ISF”)
Exhibit 5 Evidence of Insurance :

Exhibit 6 Board Authorization _

Exhibit 7 Business Associate Agreement

Exhibit 8 Economic Disclosure Statement

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT
a) Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with the
standards of performance set forth in Section 3c. The Services that Consultant shall provide
“include, those described in Exhibit 1 Scope of Services, which is attached to this
Agreement and mcorporated by reference as if fully set forth here. Consultant shall provide

such additional services as may be agreed upon in writing from time to time by the parties
hereto.

b) Deliverables

In carrying out its Services, Consultant may be.fequired to prepare or provide to the County |
various Deliverables. "Deliverables" include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant for the County. -

The County may reject Deliverables that do not include relevant information or data, or do
not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to-use the Deliverables. If the County determines that Consultant has failed
to comply with the foregoing standards, it has thirty (30) days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do so,
within thirty (30) days after receipt of notice from the County specifying the failure, then
the County, by written notice, may treat the failure as a default of this Agreement under
Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County. Such
Deliverables will not be considered as satisfying the requirements of this Agreement and

partial or incomplete Deliverables in no way relieve Consultant of its commitments under
this Agreement.
3
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Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a scope
and purpose and magnitude comparable with the nature of the Services to be provided under
this Agreement. Consultant acknowledges that it is entrusted with or has access to valuable
and confidential information and records of the County and with respect to that information,
Consultant agrees to maintain at all times the confidentiality thereof.

Consultant must assure that all Services that require the exercise of professional skills or
Jjudgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies of
any such licenses upon request. Consultant remains responsible for the professional and
technical accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent with
the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at
its own expense, all Services required to be re-performed as a direct or indirect result of that
failure. Any review, approval, acceptance or payment for any of the Services by the County
does not relieve Consultant of its responsibility for the. professional skill and care and
technical accuracy of its Services and Deliverables. This provision in no way limits the
County’s rights against Consultant either under this Agreement, at law or in equity.

Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed,
qualified and dedicated to perform the Services. Consultant must include among its staff
the Key Personnel as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the
County, which consent the County will not withhold unreasonably. If the County fails to
object to the revision within fourteen (14) days after receiving the notice, then the revision
will be considered accepted by the County.
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ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel” means
the incumbents from time to time in each of those job titles set forth in the Scope of Services
on Exhibit 1 hereto. The Using Agency may at any time in writing notify Consultant that
the County will no longer accept performance of Services under this Agreement by one or
more Key Personnel listed. Upon that notice Consultant must immediately suspend the
services of the key person or persons and must replace him or them in accordance with the
terms of this Agreement.

iii)  Salaries and Wages

Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month without
deduction or rebate on any account, except only for those payroll deductions that are
mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptrolier for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be disbursed
by the Comptroller for and on account of Consultant to the respective employees to whom
they are due. The parties acknowledge that this Section 3.d(iii) is solely for the benefit of the
County and that it does not grant any third party beneficiary rights.

Minority and Women Owned Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the. Cook County Compliance Director, which
are set forth in Exhibit 3. Consultant's completed MBE/WBE Ultilization Plan evidencing its
compliance with this requirement are a part of this Agreement, in Form 1 of the MBE/WBE
Utilization Plan, upon acceptance by the Cook County Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts
committed to by the Consultant for this Agreement in accordance with Form 1 of the
MBE/WBE Utilization Plan.
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Insurance

Prior to the effective date of this Contract, the _Contractor, at its cost, shall secure and
maintain at all times, unless specified otherwise, until completion of the term of this
Contract the insurance specified below. '

Nothing contained in these insurance requirements is to be construed as limiting the extent
of the Contractor's responsibility for payment of damages resuiting from its operations
under this Contract.

Contractor shall require all Subcontractors to provide the insurance required in this

Agreement, or Contractor may provide the coverages for Subcontractors. All

Subcontractors are subject to the same insurance requirements as Contractor except
paragraph (d) Excess Liability or unless specified otherwise.

The Cook County Department of Risk Management maintains the right to modify, delete,

alter or change these requirements.

Coverages

(8  Workers Compensation Insurance

Workers' Compensation shall be in accordance with the laws of the State of Illinois or any
other applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions:
(1)  Employers' Liability coverage with a limit of
$500,000 each Accident

$500,000 each Employee
$500,000 Policy Limit for Disease

(b) Commercial General Liability Insurance

The Commercial General Liability shall be on an occurrence form basis (ISO Form CG
0001 or equivalent)to cover bodily injury, personal injury and property damage.

Each Qccurrence - $ 1,000,000
General Aggregate $ 2,000,000
Completed Operations Aggregate . - $ 2,000,000
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The General Liability policy shall include the following coverages:

(a) All premises and operations;

(b)  Contractual Liability;

(¢}  Products/Completed Operations; :

(d)  Severability of interest/separation of insureds clause -

{c) Commercial Automobile Liability Insurance

When any vehicles are used in the performance of this contract, Contractor shall secure
Automobile Liability Insurance for bodily injury and property damage arising from the
Ownership, maintenance or use of owned, hired and non-owned vehicles with a limit no
less than $1,000,000 per accident.

{(d) Umbrella/Excess Liability

Such policy shall be excess over Commercial General Liability, Automobile Liability, and
Employer’s Liability with limits not less than the following amounts:

Each Occurrence: $1,000,000

{¢)  Professional / Errors and Omissions Liability

Contractor shall secure Professional Liability insurance covering any and all claims arising
out of the performance or nonperformance of professional services for the County under this
Agreement. This professional liability insurance shall remain in force for the life of the
Contractor’s obligations under this Agreement, and shall have a limit of liability of not less
than $2,000,000. Subcontractors performing professional services for the Contractor shall
maintain limits of not less than $1,000,000 with the same terms in this section.

(a) The retroactive coverage date shall be no later than the effective date of
this contract. ‘

(b) Coverage shall be maintained for a minimum of two (2) years after final
completion of the services or work provided by the vendor.



Contract No. 1518-14993
Employer Sponsored Dental Benefits

) Network Security & Privacy Liability

This Network Security & Privacy Liability insurance shall include coverage for third party
claims and losses including with respect to network risks (such as data breaches,
transmission of virus/malicious code; unauthorized access or use of third party, ID/data
theft) and invasion of privacy arising out of online media. This Network Security & Privacy
Liability insurance shall remain in force for the life of the Contractor’s obligations under
this Agreement, and shall have a limit of liability of not less than $2,000,000.

(a) The retroactive coverage date shall be no later than the effective date of
this contract.

(b) Coverage must be maintained for a minimum of two (2) years after final
completion of the services or work provided by the vendor.

Additional requirements

(a}  Additional Insured

The required insurance policies, with the exception of the Workers Compensation, Network
Security & Privacy Liability and Professional Liability, must name Cook County, its
officials, employees and agents as additional insureds with respect to operations performed.
Contractor’s insurance shall be primary and non-contributory with any insurance
maintained by Cook County. Any insurance or self-insurance maintained by Cook County
shall be excess of the Contractor’s insurance and shall not contribute with it. The full policy
limits and scope of protectlon shall apply to Cook County as an additional insured even if
they exceed the minimum insurance limits specified above.

(b)  Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of Ilinois, and shall have a financial rating no lower than
(A-) VII as listed in A.M. Best's Key Rating Guide, current edition or interim report.
Companies with ratings lower than (A-) VII will be acceptable only upon consent of the
Cook County Department of Risk Management The insurance fimits required herein may

be satisfied by a combination of primary, umbrella and/or excess liability insurance
policies.
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() Insurance Notices

‘Contractor shall provide the Office of the Chief Procurement Officer with thirty (30) days

advance written notice in the event any required insurance will be cancelled, materially
reduced or non-renewed. Contractor shall secure replacement coverage to comply with the
stated insurance requirements and provide new certificates of insurance to the Office of the
Chief Procurement Officer.

Prior to the date on which Contractor commences performance of its part of the work,
Contractor shall furnish to the Office of the Chief Procurement Officer certificates of
insurance maintained by Contractor. The receipt of any certificate of insurance does not
constitute agreement by the County that the insurance requirements have been fully met or
that the insurance policies indicated on the certificate of insurance are in compliance with
insurance required above., '

In no event shall any failure of the County to receive certificates of insurance required
hereof or to demand receipt of such Certificates of Insurance be construed as a waiver of

Contractor's obligations to obtain insurance pursuant to these insurance requirements.

{(d) Waiver of Subrogation Endorsements

All insurance policies must contain a Waiver of Subrogation Endorsement in favor of Cook
County. :

Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective heirs,.
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to any
third party claims arising out of or incident to the performance or nonperformance of the
Contract by the Consultant, or the acts or omissions of the officers, agents, employees,
Consultants, Subcontractors, licensees or invitees of the Consultant. The Consultant
expressly understands and agrees that any Performance Bond or insurance protection required
of the Consultant, or otherwise provided by the Consultant, shall in no way limit the
responsibility to indemnify the County as hereinabove provided.
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Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is confidential
and shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in -
any way, whether during the term of this Contract or at any time thereafter, except solely as

- required in the course of Consultant's performance hereunder. Consultant shall comply with

the applicable privacy laws and regulations affecting County and will not disclose any of
County’s records, materials, or other data to any third party, unless required to do so by
applicable law, regulation, governmental order or judicial action. Except with respect to
those produced in connection with the provision of Services hereunder, Consultant shall not
have the right to compile and distribute statistical analyses and reports utilizing data derived
from information or data obtained from County without the prior written approval of County.

In the event such approval is given, any such reports pubhshed and distributed by Consultant
shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be the property of the County, It shall
be a breach of this Contract for the Consultant to reproduce or use any documents, data,
studies, reports, work product or product obtained from the County or any Documents created
hereby, whether such reproduction or use is for Consultant’s own purposes or for those of any
third party. During the petformance of the Contract Consultant shall be responsible of any loss
or damage to the Documents while they are in Consultant’s possession, and any such loss or
damage shall be restored at the expense of the Consultant. Upon reasonable advanced written
notice to Consultant, the County and its designees shall be afforded full access to the
Documents and the work.

Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware, provided
by Consultant which are necessary for the provision of the Services. Such licenses shall be
clearly marked with a reference to the number of this Contract. Consultant shall also furnish
a copy of such licenses to the Chief Procurement Officer. Unless otherwise stated at the
time of delivery, such licenses shall be perpetual and shall not limit the number of persons
who may utilize the software on behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees
and affiliates from and defend, as permitted by Illinois law, at its own expense (including
reasonable attorneys', accountants' and consultants' fees), any third party suit or proceeding
brought against County based upon a claim that the ownership and/or use of equipment,
hardware and software or any part thereof provided to the County or utilized in performing
Consultant's services constitutes an infringement of any patent, copyrlght or license or any other

property right.

10
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In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right-to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided
in this Contract; or Consultant shafl modify the system or its component parts so that they
become non-infringing while performing in a substantially similar manner to the original
system, meeting the requirements of this Contract.

Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled checks,
bank statements, purveyor's and other invoices, and records of the Consultant related to the
Contract, or to Consultant's compliance with any term, condition or provision thereof. The
Consultant shall be responsible for establishing and maintaining records sufficient to document
the costs associated with performance under the terms of this Contract,

The Consultant further agrees that it shall include in all of its subcontracts hereunder a provision
to the effect that the Subcontractor agrees that the Cook County Auditor or any of its duly
authorized representatives shall, until expiration of three (3) years after final payment under the
subcontract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices and records of such Subcontractor
involving transactions relating to the subcontract, or to such Subcontractor compliance with
any term, condition or provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which is
later disallowed by the County, the Consultant shall promptly refund the disallowed amount to
the County on request, or at the County's option, the County may credit the amount disallowed
from the next payment due or to become due to the Consultant under any contract with the
County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make-available upon request,
for a period of four (4) years after furnishing services pursuant to this Agreement, the
contract, books, documents and records which are necessary to certify the nature and extent
of the costs of such services if requested by the Secretary of Health and Human Services or
the Comptroller General of the United States or any of their duly authorized representatives.

11
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If Consultant carries out any of its duties under the Agreement through a subcontract with a
related organization involving a value of cost of $10,000.00 or more over a twelve (12) month
period, Consultant will cause such.subcontract to contain.a clause to the effect that, until the
expiration of four years after the furnishing of any service pursuant to said subcontract, the
related organization will make available upon request of the Secretary of Health and Human
Services or the Comptroller General of the United States or any of their duly authorized
representatives, copies of said subcontract and any books, documents, records and other data
of said related organization that are necessary to certify the nature and extent of such costs.
This paragraph relating to the retention and production of documents is included because of
possible application of Section 1861(v)(1)(I) of the Social Security Act to this Agreement; if
this Section should be found to be inapplicable, then this paragraph shall be deemed
inoperative and without force and effect,

Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall -
be granted or withheld at the sole discretion of the Chief Procurement Officer, which shall not
be unreasonably withheld, provided however, that the County shall be deemed to have granted
its approval to the use of the entities listed on the Identification of

* Subcontractor/Supplier/Subconsultant Form (“ISF”) attached at Exhibit 4 as Subcontractors

under this Agreement. In no case, however, shall such approval relieve the Consultant from
its obligations or change the terms of the Contract. The Consultant shall not transfer or assign
any Contract funds or any interest therein due or to become due without the advance written

approval of the Chief Procurement Officer. The unauthorized subcontracting or assignment of

the Contract, in whole or in part, or the unauthorized transfer or assignment of any Contract
funds, either in whole or in part, or any interest therein, which shall be due or are to become
due the Consultant shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the
performance of the Contract by completing the ISF. The Chief Procurement Officer shall
have the right to disapprove of any Subcontractor. All Subcontractors shall be subject to
the terms of this Contract. Consultant shall incorporate into all subcontracts all of the
provisions of the Contract which affect such subcontract. Copies of subcontracts shall be
provided to the Chief Procurement Officer upon request.

The Consultant agrees to disclose the name and business address of each Subcontractor,
lobbyist, and any other person or entity whom the Consultant has retained or expects to retain
in connection with the provision of the Services heréunder, as well as the nature of the
relationship, and the total amount of the fees paid or estimated to be paid. The Consuitant is not
required to disclose employees who are paid or estimated to be paid. The Consultant is not
required to disclose employees who are paid solely through the Consultant’s regular payroll.
“Lobbyist” means any person or entity who undertakes to influence any legislation or
administrative action on behalf of any person or entity other than: (1) a not-for-profit entity, on
an unpaid basis, or(2), himself.
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“Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the

. Consultant is uncertain whether a disclosure is required under this Section, the Consultant

must cither ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to the
Chief Procurement Officer or his designee while on any County property and shall abide
by all rules and regulations imposed by the County.

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using Agency,
i.e., the agency for whom the Consultant-er provider is providing the professional soctal
services, that includes but is not limited to relevant statistics, an empirical analysis where
applicable, and a written narrative describing the goals and objectives of the contract or
agreement and programmatic outcomes. The annual performance report shall be provided and
reported to the Cook County Board of Commissioners by the applicable Using Agency within
forty-five days of receipt. Failure of the Consultant or provider to provide an annual
petformance report will be considered a breach of contract or agreement by the Consultant or
provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental health
treatment, alternative sentencing, offender rehabilitation, recidivism reduction, foster care,
substance abuse treatment, domestic violence services, community transitioning services,
intervention, or such other similar services which provide mental, social or physical treatment
and services to individuals. Said Professional Social Service Contracts or Professional Social
Service Agreements do not include CCHHS managed care contracts that CCHHS may enter

" into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

a)

Term of Performance

This Agreement takes effect when approved by the Cook County Board and agreed upon
by the parties and its term shall begin on December 1, 2016 ("Effective Date") and continue
until November 30, 2019 or until this Agreement is terminated in accordance with its terms,
whichever occurs first, ‘
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Timeliness of Performance

1) Consultant must provide the Services and Deliverables within the term and within

the time limits required under this Agreement, pursuant to the provisions of Section
4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF THE
ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b(i) may result in economic or other losses to the
County. .

i) Neither Consultant nor Consultant’s agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Consultant by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

Agreement Extension Option
The Chief Procurement Officer may at any time before this Agreement expires elect to renew

this Agreement for up to two (2) additional one-year periods under the same terms and
conditions as may be mutually agreed upon by the parties hereto, except as provided

~otherwise in this Agreement, by notice in writing to Consultant. After notification by the

Chief Procurement Officer, this Agreement must be modified to reflect the time extension in
accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

a)

b)

Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the attached
Exhibit 2 for the successful completion of services.

Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables, for
which payment is requested. All invoices for services shall include itemized entries
indicating the date or time period in which the services were provided, and as applicable,
the amount of time spent performing the services, and a detailed description of the services
provided during the period of the invoice. All invoices shall reflect the amounts invoiced
by and the amounts paid to the Consultant as of the date of the invoice. Invoices for new
charges shall not include “past due” amounts, if any, which amounts must be set forth on a
separate invoice. Consultant shall not be entltled to invoice the County for any late fees or
other penalties.

Except for the payment of premium, in accordance with Section 34-177 of the Cook County
Procurement Code, the County shall have a right to set off and subtract from
any invoice(s) or Contract price, a sum equal to any fines and penalties, including interest,
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for any tax or fee delinquency and any debt or obligation owed by the Consultant to the

- County. The Consultant acknowledges its duty to ensure the accuracy of all invoices submitted
. to the County for payment. By submitting the invoices, the Consultant certifies that all itemized

entries set forth in the invoices are true and correct. The Consultant acknowledges that by

submitting the invoices, it certifies that it has delivered the Deliverables, i.e., the goods, |

supplies, services or equipment set forth in the Agreement to the Using Agency, or that it has
properly performed the services set forth in the Agreement. The invoice must also, as
applicable, reflect the dates and amount of time expended in the provision of services under the
Agreement. The Consultant acknowledges that any inaccurate statements or negligent or
intentional misrepresentations in the invoices shall result in the County exercising all remedies -
available to it in law and equity including, but not limited to, a delay in payment or non-payment

- to the Consultant, and reporting the matter to the Cook County Office of the Independent

Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the Consultant
must make payment to its Subcontractors within 15 days after receipt of payment from the
County, provided that such Subcontracior has satisfactorily provided the supplies,
equipment, goods or services in accordance with the Contract and provided the Consultant
with all of the documents and information required of the Consultant. The Consultant may
delay or postpone payment to a Subcontractor when the Subcontractor’s supplies,
equipment, goods, or services do not comply with the requirements of the Contract, the
Consultant is acting in good faith, and not in retaliation for a Subconiractor exercising legal
or contractual rights.

Funding

The source of funds for payments under this Agreement is identified in Exhibit 2, Schedule of
Compensation. Payments under this Agreement must not exceed the dollar amount
shown in Exhibit 2 without a written amendment in accordance with Section 10.c.

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify Consultant
in writing of that occurrence, and this Agreement will terminate on the earlier of the last day
of the fiscal period for which sufficient appropriation was made or whenever the funds
appropriated for payment under this Agreement are exhausted. Payments for Services
completed to the date of notification will be made to Consultant. No payments will be made
or due to Consultant and under this Agreement beyond those amounts appropriated and

budgeted by the County to fund payments under this Agreement.
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€) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption .
Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and Municipal
Retailers' Occupation Tax do not apply to deliverables, materials or services purchased by the
County by virtue of statute. The price or prices quoted herein shall include any and all other
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State
of Illinois Sales Tax Exemption Identification No. is E-9998-2013-07.

) Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period.
For purposes of this Section 5.f., Price Reduction, a general price reduction shall include

“reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally. :

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services,

financial incentives, discounts, value points or other benefits based on the purchase of the

materials or services provided for under this Contract, such credits belong to the County

and not any specific Using Agency. Consuitant shall reflect any such credits on its invoices
- and in the amounts it invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five (5) days of such request. The Chief Procurement Officer will reduce
‘her decision to writing and mail or otherwise furnish a copy thereof to the Consultant. The decision
of the Chief Procurement Officer will be final and binding. Dispute resolution as provided herein shail
be a condition preecedent to any other action at law or in equity. However, unless a notice is issued by
the Chief Procurement Officer indicating that additional time is required to review a dispute, the
parties may exercise their contractual remedies, if any, if no decision is made within sixty (60) days
following notification to the Chief Procurement Officer of a dispute. No inference shall be drawn from
the absence of a decision by the Chief Procurement Officer.
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Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceedmg unless otherwise
: agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND
COMPLIANCE WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-281
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the applicable laws, ordinances, regulations and
codes of the Federal, State, County and other local government agencies which may in any manner
affect the performance of the Contract including, but not limited to, those County Ordinances set
forth in the Certifications attached hereto and incorporated herein. Assurance of compliance with

this requirement by the Consultant’s employees, agents or Subcontractor shall be the responsibility
of the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) ‘Warranties and Répresentations
In connection with signing and carrying out this Agreement, Consultant:

i). warrants that Consultant is appropriately licensed under Illinois law to perform the
Services required under this Agreement and will perform no Services for which a
professional license is required by law and for which Consultant is not
appropriately licensed,

ii) warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in this
Agreement;

iif)  warrants that it will not knowingly use the services of any inéligible consultant or
Subcontractor for any purpose in the performance of its Services under this
Agreement;
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warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement

- Officer to have, within 5 years immediately preceding the date of this Agreement,

vi)

vii)

Ethics

been found to be in default on any contract awarded by the County;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services required;
from its own analysis it has satisfied itself as to the nature of all things needed for
the performance of this Agreement; this Agreement is feasible of performance in
accordance with all of its provisions and requirements, and Consultant warrants it
can and will perform, or cause to be performed, the Services in strict accordance with
the provisions and requirements of this Agreement;

represents that Consultant and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as
amended; and :

acknowledges that any certification, affidavit or acknowledgment made under oath
in connection with this Agreement is made under penalty of perjury and, if false, is
also cause for termination under Sections 9.a and 9.c.

In addition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them, as
an inducement for the award of a subcontract or order.

Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one (1)
individual or other legal entity (or a combination of them), then under this Agreement, each
and without limitation every obligation or undertaking in this Agreement to be fulfilled or
performed by Consultant is the joint and several obligation or undertaking of each such
individual or other legal entity. '
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Business Pocuments

At the request of the County, Consultant must provide copies. of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

Conflicts of Interest

i)

i)

No member of the governing body of the County or other unit of government and no
other officer, employee or agent of the County or other unit of government who
exercises any functions or responsibilities in connection with the Services to which
this Agreement pertains is permitted to have any personal interest, direct or indirect, in
this Agreement. No member of or delegate to the Congress of the United States or the
Illinois General Assembly and no Commissioner of the Cook County Board or County
employee is allowed to be admitted to any share or part of this Agreement or to any
financial benefit to arise from it.

To its knowledge, Consultant covenants that it, and - its Subcontractors if any
(collectively, "Consulting Parties”), presently have no direct or indirect interest
and will not acquire any interest, direct or indirect, in any project or contract that
would conflict in any manner or degree with the performance of its Services under
this Agreement.

If Consultant becomes aware of a conflict of interest, it must immediately stop work
on the assignment causing the conflict and notify the County. '

Without limiting the foregoing, if the Consulting Parties assist the County in
determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in reviewing
the proposals or bids for the project if none of the Consulting Parties have a
relationship with the persons or entities that submiited the proposals or bids for that
project.
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V) The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. I the County, by the Chief Procurement Officer in his reasonable

*judgment, determines that any of Consultant's Services for others conflict with the
“Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County.

vi) Furthermore, if the County informs Consultant that any federal funds are to be used
to compensate or reimburse Consultant under this Agreement, Consultant represents
that it is and will remain in compliance with federal restrictions on lobbying set
forth in Section 319 of the Department of the Interior and Related Agencies
Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related rules and
regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds
are to be used, Consultant must execute a Certification Regarding Lobbying, which
will be attached as an exhibit and incorporated by reference as if fully set forth here.

f Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official, employee
or agent of the County personally with any liability or expenses of defense or hold any official,
employee or agent of the County personally liable to them under any term or provision of this
Agreement or because of the County's execution, attempted execution or any breach of this
Agreement.

ARTICLE 9 EVENTS OF DEFAULT, REMEDIES, TERMINATION,
' SUSPENSION AND RIGHT TO OFFSET

a) Events of Default Defined
The following constitute events of default:

i) Any material misrepresentation, whether negligent or wiliful and whether in the
inducement or in the performance, made by Consultant to the County.

ii) Consultant's material failure to perform any of its obligations under
this Agreement including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable

control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services;
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(b)  Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services
satisfactorily as a result of insolvency, filing for bankruptcy or assignment
for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erfoneous or unsatisfactory;

(d)  Discontinuance of the Services for reasons within Consultant's reasonable
control; and

(e) Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.

Any change in ownership or control of Consultant without the prior written approval
of the Chief Procurement Officer, which approval the Chief Procurement Officer
will not unreasonably withhold.

Consultant's default under any other agreement it may presently have or may enter
into with the County during the life of this Agreement. Consultant acknowledges
and agrees that in the event of a default under this Agreement the County may also
declare a default under any such other Agreements.

Failure to comply with Article 7 in the performance of the Agreement.
Consultant’s repeated or continued violations of County ordinances unrelated to

performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

b) Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion
give Consultant an opportunity to cure the default within a certain period of time, which
period of time must not exceed thirty (30) days, unless extended by the Chief Procurement
Officer. Whether to declare Consultant in default is within the sole discretion of the Chief
Procurement Officer and neither that decision nor the factual basis for it is subject to review
or challenge under the Disputes provision of this Agreement.
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The Chief Procurement Officer will give Consultant written notice of the default, either in
the form of a cure notice ("Cure Notice™), or, if no opportunity to cure will be granted, a
default notice ("Default Notice"). If the Chief Procurement Officer gives a Default Notice,
he will also indicate any present intent he may have to terminate this Agreement, and the
decision to terminate (but not the decision not to terminate) is final and effective upon-
giving the notice. The Chief Procurement Officer may give a Default Notice if Consultant
fails to affect a cure within the cure period given in a Cure Notice. When a Default Notice
with intent to terminate is given as provided in this Section 9.b and Article 11, Consultant
must discontinue any Services, unless otherwise directed in the notice, and deliver all
materials accumulated in the performance of this Agreement, whether completed or in the
process, to the County. After gwmg a Default Notice, the County may mvoke any or all of
the following remedies:

i) The right to take over and complete the Services, or any part of them, at Consultant’s
expense if the County satisfies all regulatory requirements applicable to the
provision of the Services (including maintaining the appropriate licenses), or
through others which satisfy all regulatory requirements applicable to the Services
(including maintaining the appropriate licenses), and bill Consultant for the cost of
the Services, and Consultant must pay the difference between the total amount of
this bill and the amount the County would have paid Consultant under the terms and
conditions of this Agreement for the Services that were assumed by the County as
agent for the Consultant under this Section 9.b;

ii) The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

iii)  The right of specific performance, an injunction or any other approprlate equitable
remedy;

iv) The right to money damages;

V) Except for the payment of premium, the right to withhold all or any part of
Consultant's compensation under this Agreement;

vi) The right to consider Consultant non-responsible in future contracts to be-awarded
by the County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Consultant to continue to provide the Services despite one (1) or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.
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The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition

. to any other remedies, existing now or later, at law, in equity or by statute. No- delay or

omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the County

. considers expedient.

Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at
any time by a notice in writing from the County to Consultant. The County will give notice
to Consultant in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full,
Consultant’s obligation to provide Services will immediately cease. Consultant agrees to
return -or deliver all materials that may have been accumulated in performing this
Agreement, whether completed or in the process, no later than ten (10) days after the date
the notice is considered received as provided under Article 11 of this Agreement (if no date
is given) or upon the effective date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down the provision of Services covered by the termination. No
costs may be incurred after the effective date of the termination. Payment for any Services

actually and satisfactorily performed before the effective date of the termination is on the

same basis as set forth in Article 5. No amount of compensatiori, however, is permitted for
anticipated profits on unperformed Sérvices. The County and Consultant must attempt to
agree on the amount of compensation to be paid to Consultant, but if not agreed on, the
dispute must be settled in accordance with Article 6 of this Agreement. The payment so
made to Consultant is in full settlement for all Services satisfactorily performed under this
Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision
in form and substance equivalent to this early termination provision to prevent claims
against the County arising from termination of subcontracts after the early termination.
Consultant will not be entitled to make any early termination claims against the County
resulting from any Subcontractor’s claims against Consultant or the County to the extent
inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.2 and 9.b

is determined in a court of competent jurisdiction to have been wrongful, then in that case
the termination is to be considered to be an early termination under this Section 9.c.
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Suspension

The County may at any time request.that Consultant suspend its Services, or any part of
them, by giving fifteen (15) days prior written notice to Consultant or upon informal oral, or
even no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed except those incurred prior to the suspension of Services. Consultant
must promptly resume its performance of the Services under the same terms and conditions
as stated in this Agreement upon written notice by the Chief Procurement Officer and such
equitable extension of time as may be mutually agreed upon by the Chief Procurement
Officer and Consultant when necessary for continuation or completion of Services. Any
additional costs.or expenses actually incurred by Consultant as a result of recommencing the
Services must be treated in accordance with the compensation provisions under Article 5 of
this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of forty-
five (45) days within any one (1) year of this Agreement. If the total number of days of
suspension exceeds forty-five (45) days, Consultant by written notice may treat the
suspension as an early termination of this Agreement under Section 9.c.

Right to Offset

In connection with performance under this Agreement, except for insurance premiums for
insurance policies issued by or on behalf of Consultant to County which are the subject of
this Agreement, the County may offset any excess costs incurred:

i) if the County terminates this Agreement for default or any other reason resulting
from Consultant’s performance or non-performance;

ii) if the County exercises any of its remedies under Section 9.b of this Agreement;
or '

iii)  if the County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant is
liable for and must promptly remit to the County the balance upon written demand for it.
This right to offset is in addition to and not a ]1m1tat10n of any other remedies available to
the County.

f) Delays
Consultant agrees that no charges or claims for damages shall be made by Consultant for

any delays or hmdrances from any cause whatsoever during the progress of any portion of
this Contract.
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Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Consultant shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days of the effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a)

Entire Agreement

i)

General

This Agreement, and the exhibits attached to it and incorporated in it and any
insurance policies issued by or on behalf of Consultant to the County that ate the
subject of this Agreement, constitute the entire agreement between the parties and
no other warranties, inducements, considerations, promises or interpretations are
implied or impressed upon this Agreement that are not expressly addressed in this
Agreement.

No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or
promises expressly contained in this Agreement and any exhibits attached to it and
incorporated by referenee in it and any insurance policies issued by or on behalf of
Consultant to the County that are the subject of this Agreement, no representation,
statement or promise, oral or in writing, of any kind whatsoever, by the County, its
officials, agents or employees, has induced Consultant to enter into this Agreement
or has been relied upon by Consultant, including any with reference to:

(a) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b)  the nature of the Services to be performed;
(©) the nature, quantity, quality or volume of any materials, equipment, labor
and other facilities needed for the performance of this Agreement;

(d)  the general conditions which may in any way affect this Agreement or its
, performance

(e) the compensation provisions of this Agreement; or

H any other matters, whether similar to or different from those referred to in
(a) through (e) immediately above, affecting or having any connection with
this Agreement, its negotiation, any discussions of its performance or those
employed or connected or concerned with it.
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i)  No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation, promise
or provision that it desired or on that it wished to place reliance. Consultant did so
review those documents, and either every such statement, representation, promise or
provision has been included in this Agreement or else, if omitted, Consultant
relinquishes the benefit of any such omitted statement, representation, promise or

- provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

Contract Amendments

The parties may during the term of the Contract make amendments to the Contract but only
as provided in this section. Such amendments shall only be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may -
amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not
increase the total amount of the Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$150,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance

with this Section10.c. Contract Amendments, no Using Agency or employee thereof has
authority to make any amendment to this Contract.
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Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of [llinois. The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract,
shall be litigated only in courts within the Circuit Court of Cook County, State of Iilinois, and
the Consultant consents and submits to the jurisdiction thereof. In accordance with these
provisions, Consultant waives any right it may have to transfer or change the venue of any
litigation brought against it by the County pursuant to this Contract.

Severabilify

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason, -
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering any
other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit
of the parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times reasonably cooperate with the County. If this Agreement is
terminated for any reason, or if it is to expire on its own terms, Consultant must make every
reasonable effort to assure an orderly transition to another provider of the Services, if any,
orderly demobilization of its own operations in connection with the Services, uninterrupted
provision of Services during any transition period and must otherwise comply with the
reasonable - requests and requirements of the Using Agency in connection with the
termination or expiration.

Waiver
Nothing in this Agreement authorizes the waiver of a requirement or condition contrary.to

law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.

27



)]

Contract No. 1518-14993
Employer Sponsored Dental Benefits

Whenever under this Agreement the County by a proper authority waives Consultant's -
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only applies
to the particular instance and is not a waiver forever or for subsequent instances of the
performance, requirement or condition. No such waiver is a modification of this Agreement
regardless of the number of times the County may have waived the performance,
requirement or condition. Such waivers must be provided to Consultant in writing.

Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise

recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations
of the parties are only those expressly set forth in this Agreement. Consultant must perform
under this Agreement as an independent Consultant and not as a representative, employee,
agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the payment
of any compensation award or damages in connection with the Consultant performing
the Services required under this Agreement. '

ii} Consultant is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iif)  The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant.

Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and
the Joint Purchase Agreement approved by the Cook County Board of Commissioners (April
9, 1965), other units of government may purchase goods or services under this contract,
subject to the mutual consent of the Consultant. :

In the event that other agencies participate in a joint procurement, the County reserves the
right to renegotiate the price to accommodate the larger volume.
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Comparable Government Procurement

~.As permitted by the County of Cook, other government entities, if authorized by law, may

wish to purchase the goods, supplies, services or equipment under the same terms and
conditions contained in this Contract (i.e., comparable government procurement). Each entity
wishing to reference this Contract must have prior authorization from the County of Cook and
the Consultant. If such participation is authorized, all purchase orders will be issued directly
from and shipped directly to the entity requiring the goods, supplies, equipment or services
supplies/services. The County shall not be held responsible for any orders placed, deliveries
made or payment for the goods, supplies, equipment or services supplies/services ordered by
these entities. Each entity reserves the right to determine the amount of goods, supplies,
equipment or services it wishes to purchase under this Contract.

Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under this
Coniract if such failure is caused by an event beyond such party's reasonable control and
which is not caused by such party's fault or negligence. Such events shall be limited to acts
of God, acts of war, fires, lightning, floods, epidemics, or riots.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the parties
at their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or

certified, return receipt requested. Notice as provided herein does not waive service of
SUMMOons Or Process.

If to the County: Cook County Director, Department of Risk Management
118 North Clark Street, Room 1072

Chicago, fllinois 60602
Attention: Department Director

and

Cook County Chief Procurement Officer

118 North Clark Street, Room 1018

Chicago, Illinois 60602

(Include County Contract Number on all notices)
If to Consultant: First Commonwealth, Inc.

550 West Jackson Street, Suite 750
Chicago, Illinois 60661 _
Attention: Stefanie Pike, Key Account Manager
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With copies of legal and similar notices to:

First Commonwealth, Inc.
7 Hanover Square

New York, NY 10004
Attention: General Counsel

Changes in these addresses must be in writing and delivered in accordance with the provisions of this
Article 11. Notices delivered by mail are considered received three days after mailing in accordance
with this Article 11. Notices delivered personally are considered effective upon receipt. Refusal to
accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by its governing documents, and the
signature(s) of each person signing on behalf of Consultant have been made with complete and full
authority to commit Consultant to all terms and conditions of this Agreement, including each and
every representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.
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Scope of Services
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Exhibit 1
SCOPE OF SERVICES
1.0 General

Cook County (the “County”) has identified First Commonwealth, Inc. a wholly owned subsidiary
of Guardian (“Guardian”) as an administrator that can provide quality administrative and insurance
services for the County’s benefit plans in a cost-effective manner in a rapidly changing benefits
environment.

A. The County requires that Guardian match the County’s current dental plan designs or
as subsequently revised by Cook County as presented to and approved in advance
by Guardian. Guardian shall pay claims for services based on applicable contract
terms and per the County’s membership files and according to approved benefit
design, or as subsequently revised by Cook County as presénted to and approved in
advance by Guardian.

B. Current dental plan designs are included as Attachment A to this document.

C. Guardian shall comply with eligibility and membership provisions of Cook County.

D. Guardian shall comply with the National Provider Identification (NPI) provisions of
HIPAA and follow all HIPAA requirements regarding protected health information
(PHI).

E. Guardian resources are to include a sufficient number of staff and phone lines and
adequate backup capability to ensure access in the event of a system shutdown,

F. Guardian agrees that the Cook County Auditor or its designee shall have access and
the right to examine any records reasonably related to this contract or to the
contractor's compliance with any term, condition or provision thereof. Guardian must
reasonably cooperate in any audit undertaken/ordered, including but not limited to
annual audits and any specific audit ordered by the Cook County. The costs of audits
will be borne by Guardian. The County shall provide Guardian with at least 30 days
prior written notice of its intention to conduct an audit and the parties shall agree in
advance on the scope of the audit. As applicable any such audit shall be on a de-
identified basis after the execution of a confidentiality agreement.
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Guardian shall coordinate benefit payments for covered individuals, aggressively
identifying primary payment sources such as other coverages, tracking savings, and
effectiveness.

G. Guardian shall have established formal appeals procedures.

H. Guardian shall have a Disaster Recovery Plan and procedures including off-site
storage of critical data and specific provisions for responses to inquiries, continuation
of customer service, access to eligibility files, claims processing, and financial data.

I For seli-funded plans, Guardian shall account for administrative service charges and
claim reimbursements received; services rendered (processed and pending but not
yet paid recorded separately); reserves and expenses; subrogation recoveries:
overpayment recoveries; and other credits and debits in accordance with the financial
accounting system utilized by Guardian, with separate accounting for each of the
County’s Plans.

J. Guardian must agree that all plan experience and financial data resulting from the
administration of the plans is the property of Cook County and will be provided in its
entirety to Cook County or its designee upon request at no additional charge, subject
to pﬁvacy laws and regulations, and Guardian retaining its proprietary information.

K. For the avoidance of doubt, only County Subscribers electing the Dental HMO Network
plan option issued by First Commonwealth Insurance Company are eligible to
participate in the College Tuition Benefit Rewards program (the “Program”). Such
eligibility is subject to the terms and condition of the Program.

L. The County’s Director of Risk Management is authorized to execute the Subscription
Certification and Evidence of Coverage to support the selected DHMO and PPO plans
included as Attachment B to this document.

2.0 Account Management

Account Management will act as an escalation point for resolution of non-routine issues related
to service performance, including; research to identify root cause, designing strategy to resolve

issues, and managing to satisfactory resolution.

A. Guardian shall provide a designated account executive to handle day-to-day requests
from the County and any service issues that may arise. The account executive's job
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function is to coordinate all internal resources in order to get a resolution to every
claim and customer service issue in a timely manner.

B. Guardian will provide staff knowledgeable of the County’s plans/programs to
participate in open enrolilment meetings and wellness fairs each year, which currently
are anticipated to annually include a minimum of 8 benefits fairs and 14 open
enroliment meetings, though needs may change from year to year.

C." Guardian will provide ongoing actuarial and underwriting services including claims
analysis, benefit design recommendations, and renewal rates. Guardian will provide
Cook County with an expected claims budget for the Self-funded Dental Plan and will
help structure or make suggestions in the benefit design of the Dental Plan.

3.0 Implementation

A. Inthe event of a significant addition of new employees or product offerings, a designated
municipal accounts implementer will work with the County to implement the transition by
the agreed to start date.

4.0 Communications

Guardian will provide the service and support required to simplify the benefits enroliment process

and enhance the value of coverages.

A. Guardian shall provide a toll-free employee benefits hotline where dedicated benefits
professionals are available to answer any additional questions prior to enrollment.
The hotline is available from 7:00 a.m. to 7:00 p.m. Central Time, Monday through
Friday. Support is available in over 150 languages.

B. GuardianAnytime.com/Cook County is provided as a customized self-service benefits
website and is available 24 hours a day. Employees can access a host of services to
instantly obtain benefit, coverage and claims information:
¢ Review benefit provisions and coverage amounts
» Find a provider and create customized provider directories
» View deductible and co-insurance amounts
+ Estimate cost of dental care

o Track available annual and lifetime maximum amounts

3
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¢ Check claim status
* Download, print or email forms, plan material, certificate booklets and ID cards
» Download GuardianAnytime Mobile to find a provider and view, email or print ID
cards directly from iPhone and Android smartphone

¢ E-mail customer service.

. Guardian must obtain Cook County approval of all marketing materials, general
correspondence, or materials to be advertised in the media prior to publication and
distribution. All cost associated with this service will be borne by Guardian.

. Guardian will provide educational materials to members on how to use the Guardian
website including system tools and capabilities.

. Guardian shall provide and distribute documents and forms including, but not limited
to, member information and/or enroliment materials, Notice of Privacy Practices,
certificates of coverage or summary plan documents, claim forms (for out-of-network
services), explanations of benefit determinations, conversion materials, exclusive
provider directories with provider identifiers, and any other communications and
marketing materials required by Cook County. All cost associated with this service
will be borne by Guardian.

. The issuance of certificates of coverage and identification cards to members (initial
and revised) must be within 10 business days of request. All cost associated With
this service will be borne by Guardian.

* Guardian will provide PPO ID cards customized with the employee’s name and
unique ID number. _

» Guardian will provide DHMO ID cards customized with member names and
corresponding primary care dentist information data.

»  Member level ID cardé are mailed to the member’s home addresses.

e Member ID cards are also available online at www.GuardianAnvytime.com. The

GuardianAnytime Mobile app allows members to view the ID card image from
their iPhone or Android smartphone.

. Guardian will provide printed DHMO and PPO directories as needed, at no additional
charge. '
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5.0 Eligibility

A. Guardian can support electronic data interchange (EDI) as a means to receive
eligibility. Information can be received in the HIPAA 834 file format or as a proprietary
pre-defined flat file format.

B. Eligibility can also be updated through GuardianAnytime.com.

C. Retroactive additions for PPO members can be made up to one year with appropriate
documentation and if claims have not been paid, deletions may be made retroactively
up to 90 days. _

D. Retroactive adjustments for DHMO members may be made for one month back due to
capitation arrangements.

6.0 Claims and Account Administration

Guardian does not assign claims processors to client-specific units. Instead, a full-team approach

is used in which all claims processors handle all cases in order of receipt.

The Dental Claim Depariment is made up of 65 Claims Processors, four Team
Leaders/Supervisors, two Quality Analysts, one Manager, one Quality/Compliance Manager and
one Professional Review Manager (licensed dentist). The average level of experience for Claims

Processors is 18 years, and Team Leaders average 23 years.
A. Dental claim submission process

» The dentist completes a claim form and includes all patient, group and provider
information, as well as services rendered, dates of service, ADA codes and fees.
The dentist files the claim on behalf of the insured either electronically or by mail.
Network dentists almost always submit claims on the patients’ behglf; however, it
is not a contractual requirement. If x-rays are .required, the dentist should attach
them to the claim. If a non-network dentist is not willing to submit the claim, the
insured should submit the billing statement or statement of services rendered
along with the insured and group information. If a treatment plan is expected to
exceed $300, it is highly recommended the dentist follow the pre-determination
process by submitting the proposed treatment plan along with x-rays so that

Guardian can review to ensure that services are covered under the plan. All claims
5
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from network and non-network dentists are mailed to the same post office box
located in Spokane, Washington. Mail is opened and sorted. All mail is imaged
and stored within a secure electronic storage platform. Claims are data-entered
- manually within 24 hours of receipt. Guardian also receives claims electronically

from dentists through claims clearinghouses.

Once claims are entered in the system, the auto-adjudication program is run and
the results are further sorted into two categories: claims processed for payment or
denial via auto-adjudication, and claims rejected from auto-adjudication. Pended
claims are forwarded to Claims Processors for review and release. Once
processed, all claims are held in hard copy form for up to 45 days and then
shredded on site.

B. Participating PPO dentists are reimbursed on a fee-for-service basis according to
contracted fee schedules assigned geographically based on the first three digits of a
dentist's zip code. Fee schedules are developed with reference to the FAIR Health Inc.
fee database, which Guardian also uses for reasonable and customary fee

determinations for non-participating dentists and indemnity claims.

Fee schedules are reviewed every 18 to 24 months to determine whether an update is
necessary. When changes are made, fee schedules are updated passively, meaning the
new schedules are distributed and considered accepted by the dentist unless he or she
contacts Guardian to reject the new schedule and terminate participation. New fee
schedules are entered into the system with the schedule effective date. The claim system
includes the current schedule and the two prior fee schedules, so that any older claims are
paid using the correct fee schedule.

C. Provider payment per capita and specialty claims for DHMO
Participating DHMO network general dentists receive compensation through a
monthly paymenit for each member enrolled in their office. General dentists may also
receive office visit payments, annual guarantee payments, and supplemental
payments for specific dental procedures under applicable plan schedules. Specialist
dentists are reimbursed through patient charges and a fixed fee schedule.



Contract No. 1518-14993
Employer Sponsored Dental Benefits

7.0 {internal Controls

Guardian shall maintain timeliness, comprehensive auditing and internal quality control
procedures. Guardian shall have a program in place to prevent and detect internal and external
fraud and fraudulent practices. The program must have the ability to screen for potential fraud
and systematically review provider claims. Subject to privacy laws and regulations, Guardian
will report its fraud findings to the County and any corrective measures, where necessary.

Guardian's internal Customer Experience and Information Support (CEIS) Department is
responsible for reviewing a statistically valid sample of all dental claims processed. CEIS utilizes a
statistical sampling tool that considers population size, sampling error, confidence level, and
expected error rate. The following types of reviews are performed:

» Random reviews of a claim approver's monthly work
« Targeted reviews on areas identified for improvement and/or retraining
» Legislative and compliance reviews
« System paid claims
» . Qutsourced claims
¢ Claim adjustments
» Plans that have special accuracy payment guarantees
New plans are also reviewed in their initial stage of being built into the claims

system to ensure the accuracy of the benefits sold and processed

Guardian uses a detailed scoring system to evaluate staff, and all results are reported to
management on a monthly basis. The scoring system measures financial and procedural
accuracy. Procedural errors are identified as a potential risk of a claim being processed
incorrectly which may lead to a financial error. Cumulative totals are kept per individual, team,

and office.

Review criteria are assessed and analyzed routinely to ensure that correct information is being
relayed to all claim management. The quality programs are designed to give a complete, accurate
reflection of the work being performed in the various areas and to be used as evaluation

measurements and training tools.
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Random claims are selected every month. Most reviews are performed post-payment, but the
CEIS analysts recreate the scenario by manual intervention so as to replicate time of payment.
A target review may also be performed on specific types of claims as requested by the dental

management team:.

Suspected fraud is detected and pursued in various ways using public/private partnerships, anti-
fraud software technology, informational databases, investigative experience and social
networking sites. Also, Guardian networks with other insurers throughout the industry and

provides continual fraud awareness education to our employees. .

Once the SIU investigation confirms suspected fraud, SIU will alert appropriate state and law
enforcement agencies that may assist with the investigation and prosecute the suspected fraud.

8.0 Billing

Guardian can provide the County’s bill in an electronic or paper format, organized according to
codes, locations, departments, or divisions (on one statement or separately). Every bill has a
column for each benefit covered. Guardian provides one consolidated bill for all coverages.
Invoices are available to access online via GuardianAnytime.com for up to 14 months. Bills are
payable upon receipt, and payment may be made by check, electronic funds transfer, wire -
transfer, or via GuardianAnytime.com.

Guardian processes eligibility changes and produces a monthly bill approximately 10 to 15 days
prior to the due date. Cook County typically receives the bill by the 23 of the month at which time
payment is remitted. '

Direct Billing is the most popular funding arrangement. With this arrangement, Cook County does
not need to maintain a bank account. Guardian pays all claims monthly and bills Cook County
for claims paid on its behalf during the previous month. Direct Billing costs are included in the
ASQ fees.
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9.0 Reports

Guardian will provide thorough Dental financial and claim reporting. Dental reports include
information on monthly benefit expenses and segmentation of Dental benefit utilization that
enables Cook County to view how benefit programs are being accessed and what services are
being rendered. Examples of these reports include: Dental Network Overview, In-Network and
Out-of-Network Submitted Dental Charge Comparisons, Top 25 Dental Procedures, Top 25
Dental Providers, Dental Claims by Membership Type, Dental Claims by Benefit Category
Comparison. |

10.0 Network Development

Guardian will solicit applications from dentists nominated by Cook County or its employees and
recruit dentists to address any specific needs identified.

11.0 Credentialing
Guardian uses the following information from the sources indicated at initial credentialing:

e Current valid license to practice dentistry in the state in which the dentist has his
or her primary office location

» State license sanctions

+ Valid drug enforcement agency certificate

+ Graduation from an accredited dental school

¢ ldentity of the institution where any specialty training was completed

« Confirmation that Malpractice insurance is in force, state indemnification or
eligibility under the Federal Tort Claims Act (FTCA) or self-insurance. We require
maipractice insurance in the amounts of $200,000/$500,000 for general dentists
and $500,000/$1,000,000 for specialists, unless otherwise mandated by the state
the dentist is licensed or practicing in.

« Malpractice claim history

» Hospital clinical privileges are not required, but we may elect to confirm that
hospital clinical privileges are in good standing (for oral surgeons only). A dentist

9
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may still be approved even if the information from the hospital is incomplete or has
not been received

« Practice or work history over at least the last five years

¢ Attestation by the dentist on the initial application to certain information, such as
pending matpracticé actions, health status as it relates to the practice of dentistry,
OSHA compliance, wheelchair access, emergency coverage, additional

languages spoken and office hours.

Guardian re-credentials participating dentists every three years according to a published
schedule. Recredentialing includes obtaining verification of the dentist’s license status from the
Board of Dental Examiners; malpractice claim history from the National Practitioner Data Bank,
and DEA Certificate from the National Technical Information Service. The dentist must have a

current license in good standing.

A dentist with a dental license on probation will be terminated from the network, regardless of the
reason for the probation. At initial credentialing or recredentialing, we will not accept any provider
with any felony conviction, or any dentist with clinical restrictions, or any dentist who has had two _
or more probations, if at least one is in the past ten years

The same credentials and attestation required of PPO applicant dentists, detailed above, are
required and reviewed for admission to the DHMO network. In addition, for DHMO applicant
dentists, Guardian performs an on-site office assessment, or facility review. The following are

evaluated during the on-site facility review:

« Facility (general office appearance)

+ Staff (Dental hygiene staff licensure, delegation, collaboration, and supervision
must meet statutory requirements. )

¢ Access

« Infection control

» Facility forms

+ Radiation safety

» Mercury hygiene

« Medical emergency preparedness

10
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Guardian shall investigate and address quality care complaints made by members in accordance
with Exhibit 1 to this SOW attached hereto.

12.0 Disaster Recovery Plan

Guardian will provide Business Continuity and Disaster Recovery capabilities that are designed
and implemented to protect and maintain critical records and essential services for our business
customers in the case of an unforeseen event. Profit and support centers also maintain a vital
records program and process to ensure critical records are properly backed up and can be
recovered in a timely manner. Its Information Technology Office is responsible for updating and

maintaining disaster recovery procedures.

In the event of a prolonged outage, Guardian is capable of recovering critical operations using in-
house alternate data centers and third-party disaster recovery facilities. To provide uninterrupted
customer service, plans are in place and maintained for the availability of alternate workspace
should one of our primary work locations become inaccessible for an extended period. Guardian
continuously reviews and monitor business requirements for Business Continuity and Disaster
Recovery to maintain essential business processes aligned with overall corporate goals and

cbjectives.

In addition to Business Continuity and Disaster Recovery plans at the profit and support center
level which incorporate industry best practices and standards, Guardian also maintains Pandemic
Plans for responding to such an event to enable continuity of critical business operations and
servicing of our customers and policy holders. These plans provide consideration for the impact
on people and facilitate compliance with relevant regulatory requirements.

Guardian also maintains a corporate emergency management response plan for efficient and
effective corporate planning, communications, and response to crisis situations. This plan
provides structure and guidance for our senior and executive management's duties with regard
to overall command and control. Qur plans are tested on an annual basis with results
independently reported by the Enterprise Resilienéy & Operational Risk Governance Office to
Executive Management and the Risk Management committee led by the company's Chief
Financial Officer.

11
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Guardian maintains physical access control, surveillance, counter-terrorism, and other workplace
safety measures to provide for reasonable and appropriate protection against unauthorized
access, theft, and/or threats to its facilities, staff and visitors. Additionally, Guardian has aiso
implemented a company-wide program to ensure that all paper documents that are discarded are
destroyed in accordance with state record retention and destruction laws (e.g., shredding, pulping,
etc.). Guardian also performs background screening for all employees consistent with industry

standards.

12
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ATTACHMENT A TO SCOPE OF SERVICES

CURRENT DENTAL PLAN DESIGNS
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Contract 1518-14993
Employer Sponsored Dental Benefits

ATTACHMENT B TO SCOPE OF SERVICES

SUBSCRIPTION CERTIFICATION AND EVIDENCE OF COVERAGE



Subscription Certificate & Evidence of Coverage

Your Dental Plan &
- HowTo Use It

BHIRST
OMMONWEALTH

A Wholly Owned Subsidiary of Guardian
© 2001 First Commonwealth, Inc.

GG-014276



The enclosed certificate is intended to explain the benefits provided by the Plan. It does not constitute the Policy Contract. Your
rights and benefits are determined in accordance with the provisions of the Policy, and your insurance is effective only if you are
eligible for insurance and remain insured in accordance with its terms.
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FIRST COMMONWEALTH DENTAL PPO SUMMARY PLAN DESIGN

In Network* Out of Network*
Employee Eligibility The first Open Enroliment Period after
. completion of one year of service.
Annual Deductible (Waived for Preventive and Orthodontic Services)
Individual ' $25 $50
Family . $100 $200
Preventive Services : L
Dental Exams (2 per Calendar Year) 100% of 80% of
Prophy!ax_;s {2 per Calendar Year) Maximum Maximum
Fluoride Treatment {up to age 19) Allowance Allowance
Emergency Services 80% of 80% of
Emergency Exams _ Maximum Maximum
Treatment for Relief of Pain Allowance Allowance
Primary Serwces o
Routine Fillings (amalgams & resms)
Dental X-rays
* Sealants (up to age 19) -
Space Maintainers (up to. age 19)
Endodontlcs
- root-canals -
. - apicoectomy
- direct pulp caps
- hemisection
Periodontics _ 80% of 60% of
--scaling & root planing Maximum Maximum
- gingivectomy Allowance Allowance
- perlodontal maintenance
- 0SSe0us surgery
-Oral Surgery - .
- extractions. (excepl as excluded under "Exclusmns")
.. - alvecloplasty
Recementing of Crowns & Bndges
Major Services - ' :
Inlays, Onlays and Crowns (olherthan temporarycrowns)
Full & Partial Dentures
‘Bridges ' - 50% of 50% of
Crown, Bridge and Denture Repalrs Maximum Maximum
Denture Adjustments Rebasing and Rellnmg Allowance Allowance
‘Endosteal Implants
Calendar Year Maximum $1,500
~ Orthodontic Services 50% 50%
Coverage for adults and dependent children
Orthodontic Services Lifetime Plan Maximum : $1,250

*SCHEDULE OF MAXIMUM ALLOWANCES

PPO providers have agreed to accept the Schedule of Maximum Allowances as paymeni in full for covered services. Out of
network providers do not accept the Schedule of Maximum Allowances as payment in full. You will be liable for any difference
between the out of network dentist’s charge and the Schedule of Maximum Allowances.

Please note: This summary is not intended to represent a complete description of this plan. A complete description of banefits,
limitations and exclusions are included in the Subscription Certificate and Group Master Policy.

00397485/00049.0/02/F81390/9999/0001 | P.1
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DENTAL PPO LIMITATIONS AND EXCLUSIONS OF BENEFITS

Limitations
Dental exams and prophylaxis are limited to two treatments in any Calendar Year;

Fluoride application is only available up to age 19 and limited to two applications per Calendar
Year,

Routine bitewing x-rays are limited to one set per Calendar Year;

Panoramic or routine full mouth x-rays are limited to one full mouth series every thirty-six (36)
months;

Gingivectomy and gingivoplasty, periodontal scaling and root planing, osseous surgery and
mucogingival surgery are limited to one full mouth treatment per Calendar Year;

Periodontal maintenance procedures are limited to two per' Calendar Year and must be
following active periodontal therapy;

Sealants are only available up to age 19;

During the first six months after obtaining dentures or having them relined, adjustments are
covered only if they are done by someone other than the Dentist who provided or relined the
dentures;

Replacements of crowns, inlays, onlays, bridges or dentures are not covered until 5 years
have elapsed,;

Replacement of a bridge or denture which could have been made serviceable is not covered;

In all cases which there is more than one possible course of treatment, benefits will be based
on the less expensive course of treatment.

Exclusions
Dental services which are performed for cosmetic purposes;

Dental services or appliances for the diagnosis and/or treatment of temporomandibular joint
dysfunction and related disorders;

Surgical services related to congenital malformation;
Surgical removal of complete bony impacted teeth;
Excision of tumors or cysts of the jaws, cheeks, lips, tongue, roof, and floor of the mouth:

Excision of exostosis of the jaws and hard palate, treatment of fractures of facial bone, external
incision and drainage of cellulitis, incision of accessory sinuses, salivary glands or ducts,
reduction of dislocation, or excision of, the temporomandibular joints;

Dental services which are performed due to an accidental injury when caused by an external
force;

Hospital and ancillary charges;

Any services, treatments or supplies included as an eligible benefit under other group hospital,
medical and/or surgical coverage;

Dental conditions arising out of and due to the member's employment or for which Worker's
Compensation is payable. Services which are provided to the member by State government or
agency thereof, or are provided without cost to the member by any municipality, county or
other subdivisions;

Treatment required by reason of war,;

Loss or theft of fixed and removable prosthetics (crowns, bridges, full or partial dentures);

00397485/00049.0/02/F81320/9999/0001 p.2




13.
14.

15.

16.

17.

18.

19.

Replacement or repair of any appliance used during orthodontic treatment;

Dental expenses incurred in connection with any dental procedure started after termination of
eligibility of coverage;

Any service that is not specifically listed as a covered expense;
Services or supplies that do not meet accepted standards of medical and/or dental practice:

Investigational services and supplies and all related services and supplies other than the cost
of routine patient care associated with investigational cancer treatment required under the
lllinois Insurance Code 214 ILCS 5/356y;

Services or supplies for which you are not required to make payment or would have no legal
obligation to pay if you did not have this coverage;

Charges for failure to keep a scheduled visit or charges for completion of a Claim Form.

00327485/00049,0/02/F81390/9999/0001 P.3



CERTIFICATE AMENDMENT
(To be aftached to your Subscription Cermcate)

Group: COOK COUNTY
Amendment Effective: June 1st, 2011

This rider amends your Subscription Certificate by revising the definition of "Dependent” to read as
follows: :

Dependent means your (a) spouse (unless legally separated); (b} unmarried dependent children who
are under age 26; and (¢) unmarried dependent children who are under age 30, ‘if the children (i) are
llinois residents; (ii) served as members of the active or reserve components of any of the branches
of the Armed Forces of the United States; and (iii) have received a release or discharge, other than a
dishonorable discharge.

Legal spouse includes a partner to a civil union when that union is in accordance with lllinois law. We
treat the civil union partner as a spouse in marriage, and the civil union as a marriage. Such unions
also include same- sex relationships from other jurisdictions that provide substantially all of the rights
and benefits of marriage.

Eligible children include natural or adopted children, children placed for adoption, stepchildren, and
foster children for whom you or your spouse are the legal guardian. Eligibility may also be extended
to any child past the age of 26 who is handicapped and dependent on you for support.

Except as stated in this rider, nothing contained in this rider changes or affects any other terms of
this certificate.

First Commonwealth Insurance Company

Jolynne Williamson
President

DEP-C-IL-11 F075.0003
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YOUR BENEFITS INFORMATION - ANYTIME, ANYWHERE

www.GuardianAnytime.com

Insured employees and their dependents can access helpful, secure
information about their Guardian benefits(s) online at:

GuardianAnytime.com - 24 hours a day, 7 days a week.

Anytime, anywhere you have an internet connection you will be able to:
®  Review your benefits

¢  Lock up coverage amounts

®  Check the status of a claim

®  Print forms and plan materials

®  And so much more!

To register, go to www.GuardianAnytime.com
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Subscription Cerfificate & Evidence of Coverage

Your Dental Plan &
‘_ How To Use It

FIRST
MMONWEALTH

A Wholly Owned Subsidiary of Guardian
© 2001 First Commonwealth, Inc.
GG-014276




The enclosed certificate is intended to explain the benefits provided by the Plan. It does not constitute the Policy Contract. Your
rights and benefits are determined in accordance with the provisions of the Policy, and your insurance s effective only if you are
eligible for insurance and remain insured in accordance with its terms.
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CERTIFICATE AMENDMENT
{To be attached fo your Subscription Cerancate)

Group: COOK COUNTY
Amendment Effective: June 1st, 2011

This rider amends your Subscription Certificate by revising the definition of "Dependent” to read as
follows:

Dependent means your (a) spouse {(unless legally separated); (b) unmarried dependent children who
are under age 26; and (c) unmarried dependent children who are under age 30, if the children (i} are
Ittincis residents; (i) served as members of the active or reserve components of any of the branches
of the Armed Forces of the United States; and (i) have received a release or discharge, other than a
dishonorabie discharge.

Legal spouse includes a partner to a civil union when that union is in accordance with lllinois law. We
treat the civil union partner as a spouse in marriage, and the civil union as a marriage. Such unions
also include same- sex relationships from other jurisdictions that provide substantially all of the rights
and benefits of marriage.

Eligible children include natural or adopted children, children placed for adoption, stepchildren, and
foster children for whom you or your spouse are the legal guardian. Eligibility may also be extended
to any child past the age of 26 who is handicapped and dependent on you for support.

Except as stated in this rider, nothing contained in this rider changes or affects any other terms of
this certificate.

First Commonwealth Insurance Company
d"‘t — UJL/'\

Jolynne Williamson
President

DEP-C-IL-11 F0O75.0003

00397485/00049.0/01/F81389/9999/0001 P.1



CERTIFICATE AMENDMENT
{To be attached to your Subscription Cerificate)

Group: COOK COUNTY

Amendment Effective: June 1st, 2011

This rider amends your Subscription Certificate by revising the definition of "Dependent” to read as
follows:

Dependent means your (a) spouse (unless legally separated); (b) unmarried dependent children who
are under age 26; and (c) unmarried dependent children who are under age 30, if the children (i) are
lllincis residents; (i) served as members of the active or reserve components of any of the branches
of the Armed Forces of the United States; and (iii) have received a release or discharge, other than a
dishonorable discharge.

Legal spouse includes a partner to.a civil union when that union is in accordance with lllincis law. We
treat the civil union partner as a spouse in marriage, and the civil union as a marriage. Such unions
also include same- sex relationships from other jurisdictions that provide substantially ail of the rights
and benefits of marriage.

Eligible children include natural or adopted children, children placed for adoption, stepchildren, and
foster children for whom you or your spouse are the legal guardian. Eligibility may also be extended
to any child past the age of 26 who is handicapped and dependent on you for support.

Except as stated in this rider, nothing contained in this rider changes or affects any other terms of
this certificate.

First Commonwsalth Insurance Company
dm b~

Jolynne Williamson
President

DEP-C-IL-11 F075.0003
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Welcome to First Commonwealth

We at First Commonwealth are pleased that you have become a member of our dental plan. We
encourage you to maintain your oral health by visiting your participating General Dentist on a regular
basis.

To assist you in using your dental care coverage, we have made this booklet available to you. Please
review it carefully and keep it with your other important documents. This booklet is issued in
conjunction with a Group Master Policy which contains other details regarding your coverage. Your
Group maintains a copy of the Group Master Policy. You may inspect it at any time at the Group’s
office during their normal business hours or, if you prefer you may contact First Commonwealth.

First Commonweaith
550 West Jackson Blvd., Suite 800
Chicago, IL 60661
Member Services: (866) 494-4542
www firstcommonwealth.net

INS1099DCER F400.0012
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For Your Information

By acceptance of coverage under the terms of the Group Master Policy, Subscriber autharizes every
provider rendering services hereunder to disclose all treatment facts pertaining to Subscriber and
Dependents to us upon request. '

Furthermore, you as the Subscriber represent o the best of your knowledge or information that
information contained in any applications, forms or statements submitted to First Commonwealth shail
be true, correct and complete and all rights to Plan Benefits are subject to the condition that all such
information shall be true, correct and complete.

Please be aware that all rights of you and your enrolied Dependents to receive Plan Benefits are
personal and may not be assigned to anyone else.

For Assistance Call (866) 494-4542

Our specially trained Member Services Representatives are available Monday through Friday, from
8:00 am to 7:00 pm (CST) to assist you. They can answer any questions you may have regarding
how your dental plan works, assist in selecting or changing a General Dentist, assist in status
changes and handle any inquiries or complaints you may have.

Your Effective Date of Coverage and Eligibility

Your Group determines the effective date of your coverage and who is eligible to participate. This is
specified in the Group Application.

As the Subscriber, you may enroll yourself alone, or together with your spouse and/for eligible
dependent children {subject to age limits under your Group's program). If you do not enrofl your
Dependent(s) on the date you enroll, you must wait to add them until the next Open Enroliment.

Dependents may be added, deleted, or you may change your coverage status on the date of the
qualifying event, provided that First Commonwealth is notified in writing at least thirty one (31) days
after the date of the qualifying event.

Children that are newly acquired Dependents through adoption or children placed for adoption may be
enrolled on the date of the qualifying event, if First Commonwealth is given written notice within sixty
(60) days of the qualifying event.

Qualifying Events
1. Marriage
Birth
Adoption
Children Placed for Adoption
Becoming a legal guardian of a child
Divorce

" Death

N ok on

Enrollment/Eligibility Period

Your enrollment in this Plan is for a minimum of twelve (12) consecutive months while eligible
through your Group. Enrollment into this Plan or voluntary termination from this Plan will only be
allowed during Open Enrollment periods which are determined by your Group and First
Commonwealth. Persons not enrolled when first eligible may be enrolled only during your Group's
next Open Enrollment period.,

INS0102DCER
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Choice of Participating Dental HMO Offices

You and your Dependents must select a participating General Dentist from the directory of General
Dentists. Each member of your family may select a different dental location from the directory. Each
dental office is privately owned and establishes their own policies, procedures and hours.

In order to obtain Plan Benefits, you must select a Participating Dental HMO Dentist and receive care
from that dentist. Care rendered by a non-participating dentist, or care rendered by a
Specialist without obtaining prior written authorization for such care, is not a Plan Benefit,

Dental HMO Quality Assessment

Participating General Dentists and Specialists must meet certain standards prior to acceptance in our
network. Availability, access to care, license standing, professional liability insurance coverage,
emergency care provisions, National Practitioner Data Bank ("NPDB") reports and State Board
("BODEX") histories are some of the factors considered in reviewing an application.

First Commonwealth periodically reviews the care provided through a peer review process. If you
have any questions or concerns about the care you are receiving, you are encouraged to review
them first with your Participating General Dentist or Specialist. Our Member Services Department is
also available to answer any questions you may have or to discuss any concern you may have.

Changing Your Dental Office Selection

You may change your participating dental office at any time during the benefit year. A change can be
made by calling our Member Services Department (866) 494-4542 with the change information. If
First Commonwealth is notified by the 15th of the month the change will be effective the first of the
following month. If you notify First Commonwealth after the 15th of the month, the change will be
effective the first day of the second month following your request. You may call your new dental
office to schedule an appointment after your request for a change has become effective.

Specialty Care Referrals

Certain Plan Benefits require the services of a specialist (i.e. some oral surgery, orthodontics,
“endodontics, periodontics and pedodontics). In those cases, your dental HMO general dentist will
refer you to a participating specialist. You will be provided with a copy of the referral form to
present to the specialist at the time of your appointment.

How To Make An Appointment

You may schedule appointments with your General Dentist by calling the selected office after your
effective date of coverage. When you call to schedule your appointment, notify the office that you
are a member of First Commonwealth’s dental plan. Be aware that you, like all other patients at your
dentist's office, may need to wait longer for appointments at peak times (e.g. evenings, weekends). If
you are flexible on time and days, you should generally expect to receive a routine appointment
within several weeks of calling.

Appointments You Cancel

The time set aside for you is very valuable to your dentist. Therefore, if you cannot keep an
appointment, notify the dental office at least 24 hours in advance. A charge may be assessed
for broken appointments with less than 24 hours notice. Frequent broken appointments can result in
your inability to establish and maintain a satisfactory dentist-patient relationship and thereby
jeopardize our ability to provide you with ongoing coverage.

INS0102DCER
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Emergency Care

Emergency Care means the provision of dental care for the sudden and, at the time, unexpected
onget of a dental condition which would lead a prudent layperson to believe that failure to receive
immediate dental care would result in a serious problem to the teeth or would place the person’s oral
health in serious jeopardy.

In Area Emergency Care: If you are in the plan setvice area and need Emergency Care, you should
call your General Dentist. All General Dentists are required to have arrangements for 24-hour
Emergency Care. If your General Dentist is unable to make arrangements for Emergency Care, you
should call our Member Services Department. If you are unable to reach First Commonwealth(e.g.
you are calling during non-business hours), you should seek care from any licensed dentist to
alleviate the emergency condition only.

Out of Area Emergency Care: If you are more than fifty miles from your General Dentist and need
Emergency Care, you should seek care from any licensed dentist to alleviate the emergency
condition only,

If you receive Emergency Care out of network: You must call First Commonwealth's Member
Services Department within seventy-two (72) hours after Emergency Care is provided to you by a
non- participating dentist. The Member Services Representative will direct you to submit the dentist's
bill listing the Emergency Care services to First Commonwealth within thirty days. Upon review, you
will be reimbursed within thirty days of First Commonwealth’s receipt of all information relevant to
your Emergency Care less any applicable Copayment. Your reimbursement will be in accordance with
pian benefits needed for the relief of acute pain, swelling or trauma.

Follow-up Care: Follow-up care, if needed, should be rendered by your General Dentist.

Identification Cards

You will receive an identification card (one per household per provider selected). It identifies you as
the Subscriber eligible for services and lists the number of family Dependents registered at the
selected dental office. The identification card also contains the phone number for you to call to
schedule an appointment or Emergency Care with your dentist.

The identification card serves as a reminder of the Plan Benefits under which you are enrolled and
the Participating Dental HMO Office you have selected. You do not need the card to schedule an
appointment nor do you need more than one card per family. The card is only issued for your
convenience, and is not a guarantee of coverage.

The identification card contains the First Commonwealth Member Services Department phone
number and the address to send any Emergency Care claim forms or other correspondence to First
Commonwealth.

Your Payment Responsibilities (Copayment)

Copayments represent your portion of the total cost of Plan Benefits paid to the participating dental
offices. You and your Dependents are responsible for paying the Copayment for the covered benefit
at the time of service,

The coverage levels contained in the Schedule of Benefits section of this booklet are guaranteed
under this contract. All coinsurance percentages are applied to an annual fee schedule that
Participating Dental HMO offices have agreed to accept. Your portion of the cost, i.e., your
Copayment is based on this fee schedule and will not vary, based on which Participating Dental HMO
Office you choose or your dentist's customary charges for services rendered.

INS0102DCER
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Compensation of Participating Dentist

A participating dentist receives a fixed payment for eligible members enrolied in the dentist's practice.
Payment is made irrespective of the number of services rendered or eligible members seen. The total
compensation that a participating dentist receives is equal to this fixed payment plus reimbursement
for services actually rendered based on the annual fee schedule that participating dentists have
agreed to accept.

Coordination of Benefits

The benefits of this dental plan may be coordinated with another dental plan according to the terms
of your Group Master Policy.

Automatic Renewal of Coverage

Your coverage will automatically be renewed each year unless you notify your Group of your intent to
terminate coverage no later than thirty-one days prior to the renewal date.

Refusing Treatment

A Member may decide to refuse a course of treatment recommended by their General Dentist or
Specialist. Members can request and receive a second provider's opinion by contacting Member
Services. If the recommended treatment is still refused, the General Dentist or Specialist will have no
further responsibility to provide services for the condition involved and the Member may be required
to select another General Dentist or Specialist. '

Termination of Coverage
Plan Benefits may be terminated immediately for any of the following reasons:
1. Termination of the Group Master Policy.
2. Your (or your eligible enrolled Dependents) failure to meet the eligibility requirements.
3. A Member's failure to pay applicable Copayments when due.
4. Material misrepresentation (fraud) in obtaining coverage.
5

Permitting the use of your identification card by another person, or using another person's
identification card to obtain care to which one is not entitled.

6. Failure to establish a satisfactory dentist/patient relationship with a First Commonwealth Dental
HMO Dentist.

7. Failure of Group or individual member (if applicable) to pay a Premium in a timely manner.

Coverage for a Subscriber and his/her Dependents will terminate according to the terms of the Group
Master Policy, except for any of the reasons (1- 7) above when termination is immediate. In the event
coverage is terminated, the Member shall become liable for charges resulting from treatment received
after termination.

INS0102DCER
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Complaint Resolution Procedures

We, our staff, and affiliated dental HMO dentists are committed to providing quality dental services in
a convenient and accessible fashion. It is our commitment to do that in a manner which continuaily
meets our Members’ expectations. The Complaint Resolution Procedure is as follows:

If you have questions, concerns, comments or complaints about services, personnel or facilities that
cannot be resolved to your satisfaction after speaking directly with the dentist or other concerned
party, please contact us in writing or by phone. Our internal service standards require, where
possible, to resolve all Member's inquiries and concerns immediately. If however resolving the issue
will require additional time, the Member will be given the best estimate of the amount of time needed
for resolution.

If your complaint has not been resolved to your satisfaction, you have the right to appeal our
decision. You may do so by submitting, in writing, the reasons why you disagree with our decision
along with any additional information you wish us to consider. This appeal should be submitted no
later than 30 days from the date of cur original decision or from the date of the incident. You will
receive an acknowledgement of our receipt of the appeal advising you of when to expect a written
response.

The appeal will then be sent to the President for a final review and decision. The President, at his
sole discretion, may advise you of a hearing date to review the complaint and consider all the facts.
You must attend the hearing (up to three dates will be considered). If following the outcome of the
appeal process you are still dissatisfied with the resolution, you may choose to notify the State of
Hinocis Department of Insurance at:

Consumer Service Department
lliinois Department of Insurance
320 West Washington
Springfield, IL 62767
or
llincis Department of Insurance
100 West Randolph, Suite 15-100
Chicago, IL 60601-3251

Definitions

Copayment means your portion of the cost of services rendered that you pay the dentist directly at
the time services are performed. Your copayment is based on a fee schedule that all participating
dentists have agreed to accept and the applicable coinsurance rate determined from the Schedule of
Benefits. Copayments are adjusted on January 1st each year based on adjustments in the fee
schedule accepted by participating providers. All providers charge the same copayments (for the
same services) based on the fee schedule in effect at the time services are rendered.

Dependent (Hire Date on or after 3/1/1988): Dependent means your spouse (unless legally
separated) and/or unmarried children up fo the age of 19. Eligible children include natural or adopted
children, children placed for adoption, stepchildren, and foster children for whom you or your spouse
are the legal guardian. Eligibility may be extended up to the age of 22 to any of your children who are
registered students in full-time attendance at an accredited school, college, or university. Eligibility will
also be extended to any child past the age of 19 who is handicapped and dependent on you for
support.

Dependent (Hire Date prior to 3/1/1988): Dependent means your spouse (unless legally separated)
and/or unmarried children up to the age of 25. Eligible children include natural or adopted children,
children placed for adoption, stepchildren, and foster children for whom you or your spouse are the
legal guardian. Eligibility may be extended up to the age of 25 to any of your children who are

INS0102DCER
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registered students in full-time attendance at an accredited school, college, or university. Eligibility will
also be extended to any child past the age of 25 who is handicapped and dependent on you for
support.

Emergency Care means the provision of dental care for the sudden and, at the time, unexpected
onset of a dental condition which would lead a prudent layperson to believe that failure to receive
immediate dental care would result in a serious problem to the teeth or would place the person's oral
health in serious jeopardy. '

Exclusion means any service which is not a Plan Benefit.

First Commonwealth means First Commonwealth Insurance Corporation, an lllinois domiciled Life,
Accident and Health Insurance Company that is also licensed as a limited health services
organization. First Commonwealth has entered into a Group Master Policy with your Group to provide
eligible subscribers and dependents with the Plan Benefits described in this booklet.

General Dentist means a Participating Dental HMO general dentist that the Member selects from the
dental HMO participating dentist list to provide or arrange for all dental care needs.

Group means your employer, labor union, trust, association, partnership, or other organization to
which we issue a Group Master Policy, and through which you have become entitled to the Plan
Benefits described in this brochure.

Group Master Policy means the contract issued to the Group that contains all the provisions of
coverage.

Limitation means any restriction on a Plan Benefit.
Member means you or a covered dependent who is actually enrolled in the plan.

Participating Dental HMO Dentist means a general or specialty dentist who is under contract to
First Commonwealth of lllinois, Inc., a Preferred Provider Administrator registered with the 1llinois
Department of Insurance. First Commonwealth of lllinois, Inc., through its contracts with dentists,
arranges for all covered dental services pursuant to its contract with First Commonwealth and on file
with the lllinois Department of Insurance. Participating dental HMO providers shall include any
hygienists and technicians recognized under lllinois law to act with and assist the dentist,

Plan Benefit means those specific dental benefits and charges covered by us and described in this
booklet.

Premium means the amount you the Subscriber, or by the Group (on your behalf), pays to us to
maintain coverage according to the terms of the Group Master Policy. You agree fo have any
required contribution towards premium be collected by the Group and remitted to us.

Service Area means the geographic area in which we provide our dental HMO Plan Benefits.
Specialist means a Participating Dental HMO dentist who has satisfied the additional training
requirements in a specific area of dentistry and obtained a separate license to practice in that
specialty area. Examples of dental specialists include Oral Surgeons, Endodontists (root canals),
Periodontists (gum surgery), Orthodontists (braces) and Pedodontists (special needs of children).

Subscriber means you, the eligible person from the Group that enrolls in the benefit ptan.

INS0102DCER
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SCHEDULE OF BENEFITS - PLAN COOK

The coverages shown below are applied to the First Commonwealth fee schedule that is in effect in
your area from January 1st to December 31st each year. For services covered at 100%, you pay
nothing except any applicable office visit copayment. For services covered at less than 100%, your
Payment Responsibility is based on the First Commonwealth fee schedule in effect at that tme and
any applicable office visit copayment. A current schedule fisting your Payment Responsibility for each
covered service is available through your Group or by calling Member Services.

Office Visit Copayment: There is a $0 office visit copayment due each time you visit your -
participating Dental HMO Dentist,

Type of Service Plan Covers

PREVENTIVE & DIAGNOSTIC SERVICES

Intracral, Periapical, Occlusal, Bitewing & Panoramic

Other Diagnostic Services .. ....... . iiiiit oo et teiiatr et teannnerenns 100%

Diagnostic Casts, Caries Indicatars, Pulp Vitality Tests

Routine Preventive Services ............ ..t ititiinrinrennneeeenrnrsnesns 100%

Prophylaxis (cleaning}, Fluoride Application, Nutritional Counseling, Oral Hygiene Instruction,
Sealants

MINOR SERVICES

MINOr RESTOTAtVE . . .. ..ottt et it sttt ot ete e e e ee e et et e et nnens 83%
Amalgams, Anterior Direct Composite Resins, Sedative Fillings, Recementation of Crown &
Inlays

Endodontics ......................... EIE T T T T 80%

Root Canal Therapy, Pulp Capping, Retrograde Filling, Pulpotomies, Apicoectomies,
Apexification, Root Amputation, Hemisection, Canal Preparation for Posts, Pulpal Therapy

POHIOONUICS « . . o v v v e e et e e e e e e e e e e e 80%

Gingival & Osseous Surgery, Gingival Flap Procedure, Gingivectomy, Bone & Tissue Grafts,
Distal or Proximal Wedge, Crown Lengthening, Periodontal Maintenance Procedures, Periodontal
Scaling & Root Planing, Gingival Curettage, Full Mouth Debridement

L0 | s T e 80%

Surgical Extractions of Impacted Teeth, Alveoplasties, Frenectomies, Surgical Exposure to Aid
Eruption, Removal of Residual Roots, Removal of Benign Qdontogenic Cyst or Tumor

00397485/00049.0/01/F81389/2999/0001 P.10



MAJOR SERVICES

Removable Dentures . ............ ... ittt ionnrnonnoasennennernnsass 70%
Complete, Immediate & Partial Dentures, Denture Adjustments Including Reline, Rebase &
Repairs, Tissue Conditicning

Crown & Fixed Bridges . ...... ...ttt rrinre it erennrannns 70%

Inlays & Onlays (indirect/laboratory fabricated metallic, resin & ceramic) & Crowns
(indirectflaboratory fabricated metallic, metallic/ceramic, metallic/resin), Pin Retention, Post &
Core, Core Build-Ups, Repairs of Crown & Bridgework, Pre-Fabricated Crowns

OTHER SERVICES
Local Anesthesia ........... .. ... .. ittt i i, ceeee 100%

Miscellaneous .. ........ ..ot iiiiiinii it it it e et st e 80%
Space Maintainers, Occlusal Adjustments, Consultation, Desensitizing Medicaments, Treatment
for Temporary Relief of Pain (emergency)

Cosmetic ......... .. ittt i e e e e ar i 0%

Labial Veneers

General Anesthesia .. ...... ... ittt i et et i i bt 85%
For Oral Surgery When Medically Necessary

ORTHODONTICS
Class lor Il Malocclusion . ....._ .. . ... .. . . . i, $841-$1256 savings*
(Treatment begun before age 19)

*

Your Paymént Responsibility for Orthodontic Services is based on the First Commonwealth fee
schedule in effect at the time treatment is initiated. Your Payment Responsibility represents a
$841-$1256 savings off the prevailing orthodontic fees in the community.

Procedures, services, or treatment not specifically listed in this Schedule of Benefits are
excluded. Any non-covered service may be rendered by a General Dentist or Specialist for
the usual fee upon agreement by the dentist and Member. Payment for non-covered services
will be the sole responsibility of the Member.
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10.

11.
12.
13.

14.

DHMO LIMITATIONS AND EXCLUSIONS OF BENEFITS
Cook County Plan

Limitations
Prophylaxis limited to two treatments in any 12 consecutive months;
Full upper and/or lower dentures are not to exceed one each in any five year period;

Partial dentures are not to be replaced within any five-year period unless necessary due to
natural tooth loss where the addition or replacement of teeth to the existing partial is not
feasible;

- Denture relines, limited to one per denture during any 12 consecutive months;

Periodontal treatments (root planing/subgingival curettage) are limited to five quadrants during
any 12 consecutive months;

Bitewing x-rays limited to one series of 4 films in any six month period;
Full mouth x-rays limited to one set every 24 consecutive months:

Sealants are limited to noncarious, nonrestored permanent first and second molars only to age
14; and are limited to one (1) application every eighteen (18) months;

This Pian provides for crowns, fixed bridgework, and removable prosthetic appliances using
standard materials and procedures. The patient will be responsible for any additional charges
resulting from optional materials and procedures. Crowns are covered only if there is
insufficient tocth structure to retain a filling:

Crowns, fixed or removable bridgework are covered after three years have elapsed from prior
placement;

Home fluoride gelsfrinses, etc., are not covered;
Periodontal scaling/root planing is covered once every twelve months;

Periodontal maintenance procedures are covered once every six months, not to exceed twice
in any calendar year;

Benefits for out of network emergency dental care procedures will be limited to those covered
dental benefit procedures (minus the appropriate copayment), needed for the relief of acute
pain, acute swelling, or treatment of trauma.

Exclusions

General anesthesia and the services of a special anesthesiologist, except where necessary for
medical necessity. Medical necessity shall be determined where the health of the patient would
be compromised if not administered and the patient requires a covered oral surgical service.
Documentation from a medical physician must be provided in advance and all cases must be
pre-approved by First Commonwealth. Patient comfort, convenience, or anxiety alone are not
conditions for which general anesthesia will ba covered.

Cosmetic dental care;

Dental conditions arising out of and due to the member's employment or for which Worker's
Compensation is payable. Services which are provided to the member by State government or
agency thereof, or are provided without cost to the member by any municipality, county or
other subdivisions;

Treatment required by reason of war;
Dental services performed in a hospital and related hospital fees;

Treatment of fractures or dislocations;
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10.

11.
12.
13.
14.

15.

16.

17.
18.
18.

20.
21.

22,

23.

24,

Loss or theft of fixed and removable prosthetics (crowns, bridges, full or partial dentures);

Dental expenses incurred in connection with any dental procedure started after termination of
eligibility of coverage;

Any services that are not specifically listed as a covered expense;

Dental expenses incurred in connection with any dental procedure started prior to the
member's eligibility.
Example: teeth prepared for crowns, root canals, in progress orthodontic treatment;

Congenital malformations:
Non-odontogenic cysts and malignancies;
Dispensing of drugs not normally supplied in a dental office;

Accidental injury. Accidental injury is defined as damages to the hard and soft tissues of the
oral cavity resulting from forces external to the mouth. Damages to the hard and soft tissues of
the oral cavity from normal masticatory (chewing) function will be covered at the normal
schedule of beneiits;

Cases in which, in the professional judgment of the attending dentist, a satisfactory result
cannot be obtained or where the prognosis is poor or guarded;

Dental services received from any dental office other than the assigned dental office unless
expressly authorized in writing by carrier or as cited under "Out-of-Area Emergency Care";

"Specialist consultations” for noncovered benefits;
Implant placement or removal, appliances placed on or services associated with implants;

If coverage for service exists under the patient's medical coverage, dental coverage shall be
considered secondary,

Diagnosis and treatment of TMJ related disorders and disturbances;

Charges for the use of any facility, equipment or supplies or professional component outside of
the providers office;

Procedures, appiiances, or restorations (cther than fillings), that are necessary as part of full
mouth reconstruction;

Interceptive appliances or habit appliances, including but not limited to palatal expanders,
lingual arch wires, thumb sucking appliances, tongue thrust appliances, efc., are not covered;

When the patient is missing more than four (4) posterior teeth (excluding third molars), the
replacement of missing teeth with fixed bridgework is not covered.

Summary of Orthodontic Limitations and Exclusions
Plan benefits cover 24 months of usual and customary orthodontic treatment.

A consultation fee of $25 may be charged If treatment is not required or member elects not to
start treatment after a diagnosis and consultation has been completed.

Pre, mid and post treatment records {cephalometric x-rays, tracings, photographs and study
models) are excluded.

Retreatment of orthodontic cases is excluded.
The replacement of lost, stolen or broken appliances is excluded.

Expenses incurred in connection with any Orthodontia treatment started prior to the member's
eligibility is excluded. :
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Orthodontic coverage is limited to children age 18 and younger.

Only conventional metal appliances are covered under this Plan. "Invisible" or lingual braces
are not covered.

Surgical exposure of impacted teeth for orthodontic purposés is not covered,

F400.0165
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YOUR BENEFITS INFORMATION - ANYTIME, ANYWHERE

www.GuardianAnytime.com

Insured émployees and their dependents can access helpful, secure
information about their Guardian benefits(s) online at:

GuardianAnytime.com - 24 hours a day, 7 days a week.

Anytime, anywhere you have an internet connection you will be able to:
®  Review your benefits

®  Look up coverage amounts

® Check the status of a claim

¢ Print forms and plan materials

*  And so much more!

To register, go to www.GuardianAnytime.com '
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Contract No. 1518-14993
Employer Sponsored Dental Benefits

EXHIBIT 2

Schedule of Compensation



Projected Enrollment

SCHEDULE OF COMPENSATION

Contract No. 1518-14993

Employer Sponsored Dental Benefits

HMO 9840 8840 7840
PPO 10915 11915 12915
Total not-to-exceed value of contract (in millions)

Fully Insured DHMO $2.22

PPO 56.94

Maximum Compensation: Compensation under this Contract shall not exceed $29,470,000.00 without proper
authorization per Section 10.c. Contract Amendments.

SCHEDULE OF COMPENSATION 1
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Contract No. 1518-14993
Employer Spoensored Dental Benefits

DentalGuard Preferred PPO/First Commonwealth DHMO
Network Recruitment Guarantee
Cook County

~With over 50 years in providing flexible group benefits solutions, Guardian provides exceptional value by delivering high
quality service and support specifically designed to meet the unique needs of customers. Our experienced, dedicated account
teams are committed to help employers reduce costs, increase efficiency, and simplify plan administration.

Cost-Effective Care

Backed by one of the nation's largest dental PPO networks, Guardian offers dascounts averaging 30%, making it simple to find
a dentist offering high quality, affordable care.

Personalized Service

We offer top-notch service with one of the fastest claims turnaround times in the industry - two day average claims
turnaround time, with 99% accuracy.

Guardian offers innovative, flexible plan designs and features

Customers can choose from a wide range of cost-effective plans designed to maximize choice and minimize cost. Our
innovative plan features help members get more value from their dental benefits.

As part of our commitment tc meet your unigue needs, reduce your claims costs and provide increased access 1o network
dentists, Guardian proposes the following recruitment strategy for the employees of Cook County.

Develop Recruitment Materials
Cook County to approve the use of their name in recruitment efforts and marketing materials:
o Guardian will provide a recruitment letter on Guardian letterhead to include Cook County’'s name along with the
number of members in the area.

» Guardian will work with Cook County to produce a customized solicitation letter using their ietterhead, name and
togo for this unigue recruitment effort.

Recruitment Strategy
Guardian will focus the recruitment efforts as follows:
¢ To reduce the out-of-pocket expense for members of Cook County PPO, Guardian will focus recruitment efforts on
the top non-participating dentists based on paid claims. The dentists to be targeted are the non contracted PPO
“dentists with greater than $5K in paid claims.

. e To improve access to FCW DHMO Specialists, recruitment efforts will focus on Orthodontists and Pediatric Dentists
within the Cook County area.

o Guardian’s local Regional Network Managers (PPO and DHF\/EO) will continue to expand Guardian’s DentalGuard
Preferred PPO Network and First commonwealth’s DHMO network with the Cook County area.

e FCW DHMO Recruiters will actively contact each GP office that has * ‘opted out” of Cook county or is “Closed to new
enrollment” with the goal of improving access to Cook County DHMO members.

e Members can nominate their current out-of-network dentlsts with Guardian’s customized PPO/DHMO nemination
forms,

» Guardian will follow up on every nomination from Cook County members.

Recruitment Methods
Face-to-face recruiting combined with telephonic outreach can produce the best resuits to recruit these key dentists.

SCHEDULE OF COMPENSATION 6



Contract No. 1518-14993
: Employer Sponsored Dental Benefits
Guardian’s Regional Network Managers will conduct face-to-face recruitment visits {as needed).
Guardian’s Regional Network Managers will be supported by an experienced telephonic recruitment team in
Spokane, WA, '

“The following recruitment methods will be used:

o Mailing of specialized solicitation letters and/or postcards
o Follow-up telephone calls
o On-site recruitment visits

Deliverables

Guardian will utilize the utilization data reports to target the top PPO out of network dentists based on dollars paid
with the goal of reducing claims costs and offering increased access to in- network dentists. This recruitment strategy
will focus on every non contracted dentist with greater than $5K in paid claims.

Guardian will diligently follow up on aEI'recruitment requests made by the members of Cook County over the 12
month period.

Guardian will focus DHMO recruitment efforts on Orthodontists and Pediatric Dentists with the goal of improving
access 1o Specialty Care.

- Guardian’s DHMO recruitment team will contact each DHMO GP office that is not currently open to enrollment to

Cook County members with the goal of increasing access to a GP location.

Guardian will provide a status report detailing recruitment efforts and network growth to Cook County semiannually
for three years.

SCHEDULE OF COMPENSATION 7
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EXHIBIT 3

Minority and Women Owned Business Enterprise Commitment



Contract No. 1518-14993
Employer Sponsored Dental Benefits

POLICY AND GOALS

It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in such
Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance") which
establishes annual goals for MBE and WBE participation as outlined below:

Contract Type » MBE/WBE Goals
Goods and Services 25% 10%
Construction 24% 10%
Professional Services - 35% Overall

The County shall set contract-specific goals, based on the availability of MBEs and
WBEs that are certified to provide commodities or services specified in this
solicitation document. The MBE/WBE participation goals for this Agreement is 35%.
A Bid, Quotation, or Proposal shall be rejected if the County determines that it fails to
comply with this General Condition in any way, including but not limited to: (i) failing to
state an enforceable commitment to achieve for this contract the identified MBE/WBE
Contract goals; or (ii) failing to include a Petition for Reduction/Waiver, which states that
the goals for MBE/WBE participation are not attainable despite the Bidder or Proposer
Good Faith Efforts, and explains why. If a Bid, Quotation, or Proposal is rejected, then a.
new Bid, Quotation, or Proposal may be solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer’s status as
an MBE or WBE; by the Bidder or Proposer’s enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder or
Proposer establishing and carrying out an enforceable mentor/protégé agreement with one
or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office
of Contract Compliance.

A single Person, as defined in the Procurement Code, may not be utilized as both an MBE
and a WBE on the same Contract, whether as a Consultant, Subcontractor or supplier.

Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the Ordinance;
and the policies and procedures promulgated thereunder shall govern. If there is a conflict
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between this Exhibit and the Ordinance or the policies and procedures, the Ordinance shall
control.

F. A Consultant’s failure to carry out its commitment regarding MBE and WBE participation
in the course of the Contract’s performance may constitute a material breach of the
Contract. If such breach is not appropriately cured, it may result in withholding of payments
under the Contract, contractual penalties, disqualification and any other remedy provided
for in Division 4 of the Procurement Code at law or in equity.

IL. | REQUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The Utilization
- Plan shall include (1) one or more Letter(s) of Intent from the relevant MBE and WBE firms; and (2)
current Letters of Certification as an MBE or WBE. Alternatively, the Bidder or Proposer shall
submit (1) a written Petition for Reduction/Waiver with the Bid, Quotation or Proposal, which
documents its preceding Good Faith Efforts and an explanation of its inability to meet the goals for
MBE and WBE participation. The Utilization Plan shall be submitted at the time that the bid or
proposal is due. Failure to include a Utilization Plan will render the submission not Responsive
and shall be cause for the CPO to reject the Bid or Proposal.

A. MBE/WBE Utilization Plan

Each Bid or Proposal shall include a complete Utilization Plan, as set forth on Form 1 of

the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing

address, email address, and telephone number of the principal contact person of the relevant

MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and any of their

subconsultants, suppliers or consultants, are certified MBE or WBE firms, they shall be
. identified as an MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan, one
or more Letter(s) of Intent, as set forth on Form 2 of the M/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will be
used to confirm that each MBE and WBE shall perform work as a Subcontractor, supplier,
joint venture, or consultant on the Contract. Each Letter of Intent shall indicate whether and
the degree to which the MBE or WBE will provide goods or services directly or indirectly
during the term of the Contract. The box for direct participation shall be marked if the
proposed MBE or WBE will provide goods or services directly related to the scope of the
Contract. The box for Indirect participation shall be marked if the proposed MBE or WBE
will not be directly involved in the Contract but will be utilized by the Bidder or Proposer
for other services not related to the Contract. Indirect Participation shall not be counted
toward the participation goal. Each Letter of Intent shall accurately detail the work to be
performed by the relevant MBE or WBE firm, the agreed dollar amount, the percentage of
work, and the terms of payment.



Contract No. 1518-14993
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Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at any time request supplemental information
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding
Bid or Proposal is to be deemed responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County’s requirements
for certification are met:

. County of Cook
. City of Chicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification from the City of Chicago.
This Affidavit form can be downloaded from www .cookeountvil.gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on the
ground that it does not meet the requirements of the Ordinance, or the policies and rules
promulgated thereunder:

3. Joint Venture Affidavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which can
be downloaded from www.cookcountyil.gov/contractcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and WBE
participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as set forth
on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient evidence
and documentation to demonstrate the Bidder or Proposer’s Good Faith Efforts in

attempting to achieve the applicable MBE and WBE goals, and its inability to do so despite
its Good Faith Efforts.
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Failure to include Petition for Reduction/Waiver will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposal.

11, REDUCTION/WAIVER OF MBE/WBE GOALS

Granting or Denying a Reduction/Waiver Request.

1. The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or

Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies and rules promulgated thereunder, and in the “Petition for
Reduction/Waiver of MBE/WBE Participation Goals” — Form 3 of the M/WBE
Compliance Forms. : ‘

. With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a

Bidder or Proposer’s Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

. The Contract Compliance Director or his or her duly authorized Waiver Committee may

grant or deny the Petition for Reduction/Waiver based upon factors including but not
limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable despite
good faith efforts on the part of the Bidder or Proposer; (b) the degree to which
specifications and the reasonable and necessary requirements for performing the Contract
make it impossible or economically infeasible to divide the Contract into sufficiently
small tasks or quantities so as to enable the Bidder or Proposer to utilize MBE and WBE
firms in accordance with the applicable goals; (c) the degree to which the prices or prices
required by any potential MBE or WBE are more that 10% above competitive levels; and
(d) such other factors as are determined relevant by the Contract Compliance Director or
the duly authorized Waiver Committee.

. If the Contract Compliance Director or the duly authorized Waiver Committee

determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance Director
or the duly authorized Waiver Committee may deny a Petition for Reduction/Waiver,
declare the Bid or Proposal non-responsive, and recommend rejection of the Bid,
Quotation, or Proposal.

IV. CHANGES IN CONSULTANT'S UTILIZATION PLAN

A. A Consultant, during its performance of the Contract, may not change the original MBE

or WBE commitments specified in the relevant Utilization Plan, including but not
limited to, terminating a MBE or WBE Contract, reducing the scope of the work to be
performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as
otherwise provided by the Ordinance and according to the policies and procedures
promulgated thercunder



Contract No. 1518-14993
Employer Sponsored Dental Benefits

B. Where a Person listed under the Contract was previously considered to be a MBE or WBE
but is later found not to be, or work is found not to be creditable toward the MBE or WBE
goals as stated in the Utilization Plan, the Consultant shall seek to discharge the
disqualified enterprise, upon proper written notification to the Contract Compliance
Director, and make every effort to identify and engage a qualified MBE or WBE as its
‘replacement. Failure to obtain an MBE or WBE replacement within 30 business days of
the Contract Compliance Director's written approval of the removal of a purported MBE
or WBE may result in the termination of the Contract or the imposition of such remedy
authorized by the Ordinance, unless a written Petition for Reduction/Waiver is granted
allowing the Consultant to award the work to a Person that is not certified as an MBE or
WBE.

V.  NON-COMPLIANCE

If the CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notify the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and procedures
promulgated thereunder which includes but is not limited to disqualification, penalties, withholding
of payments or other remedies in law or equity.

VL REPORTING/RECORD-KEEPING REQUIREMENTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and time established by the Ordinance, the policies and procedure promulgated thereunder, and the
Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract defanlt. Upon award of a Contract, a
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verify payments made by and received from the prime Consultant.

VIL. EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal

Employment Opportunity and Civil Rights requirements that relate to Consultant and
Subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director

Cook County _

118 North Clark Street, Room 1020

Chicago, Illinois 60602

(312) 603-5502



QFFICE OF CONTRACT COMPLIANCE

JACQUELINE GORMEZ

. DIRECTOR

118 N. ark, County Building, Reom 1020 € Chicage, Klincis 60602 ¢ (312) 603-5502

TONI PRECKWINKLE
PRESIDENT

Coolt County Board
of Commissioners

RICHARD R. BOYKIN
1st District

ROBERT STEELE
2nd District

JERRY BUTLER
3rd District

STANLEY MOCRE
4th District

DEBORAH SIMS
Sth District

JOAN PATRICIA MURPHY
6th District

JESUS G. GARCIA
7th District

LUIS ARRCYO, JR
8th District

PETER N. SILVESTRI
Sth District

BRIDGET GAINER
10th District

. JOHN P. DALEY
1ith District

JOHN A FRITCHEY
12th District

LARRY SUFFREDIN
13th District

GREGG GOSLIN
14th District

TIMOTHY O. SCHNEIDER
15th District

JEFFREY R, TOBOLSKI
16th District

SEAN M. MORRISON
17th District

August 25, 2016

Ms. Shannon E. Andraws
Chief Procurement Officer
118 N. Clark Strest

County Building-Room 1018

~ Chicago, IL 60602

Re: Contract No. 1518-14983
Employer Sponscred Dental Benefits
Risk Management

Dear Ms. Andrews:

The following bid for the above-referenced confract has been reviewed for compliance with the Minority- and
Women- owned Business Enterprises (MBE/WBE) Ordinance and have been found fo be responsive fo the
ordinance. '

Bidder: The Guardian Life Insurance Co. of America g
Contract Value: 29,470,000.00 '
Contract Goal: 35% overall MWBE participation

MBE/WBE Status Certifying Agenicy Commitment®
Risk Management Solutions of

America, Inc. MBE (6) Cook County 30% Direct
Risk Management and

Information Systems, Inc. WBE (6) City of Chicago 5% Direct

"Percentages are based on administrative cost.

The Office of Contract Compliance has been advised by the Requesting Department that no other bidders are
being recommended for award. Revised MBEMWBE forms were used in the determination of the
fesponsiveness of this contract.

@ oy
Jacquefine Gomez
Contract Compliance Director

Sincerel

JG/la
Cc: Deanna Zalas, Risk Management

Enclosures: Revised MWBE Forms
$ Fiscal Responsibility ! Innovative Leadership @ Transparency & Accountability@}lmproved Services



MBE/WBE UTILIZATION PLAN - FORM 1

BIDDER/FROPOSER. HEREBY STATES thal all MBEMWRE ﬁzms included in this' Plan-are certified MBEsAVBES by # laasl ane of the antifies listed in the General
Conditions — Sestion 18,

L BIDDER/PROPOSER MBE/WBE STATUS: {check i appronriate lire)
i:l BidderProposerts a certified MBE or WBE firm. (If so, sltach copy of “current Letler of Cerfification}
D Bidder/Propaser s a: Joind Venture and | ‘one o more..Joint Venture. pariners.are certified MBEs or WBES. (i-so, aftech copies of Letier(s) of

Certdfication, .a-copy of Joink Ventiwe Agreerient clearly descnbmg the: rote of the MBEMBE firmis)-and ity ownershin intersst in. the Jainl
Venture-andl 'a:completed Jaint Vishturs Affidavit - avaﬂable online at www.cookeountyit govicontracicompliance)

ot gertified MBE 'or WBE firm, ner ‘a-aint Venture willi MBEAWBE pariners, but wilt ufilize MBE and WBE firms siftiar
livin the-performante of tha Coﬁtfac;t {50 complete Sectiong 1| alow:and it Letter(s) of ntgrit - Form 2)

i, Dirést Participatich of MBEIWEE Firms D Indirect Participation of MBENNBE Firms

NOTE: Where goals hiave nét heen achisved through direct participation, BiddedPropassr shall.include documentation outlining efforts to
achieve Direct Participation’ at the time of BidiPsc posal submission. Indirast Participation will only be considered after alléfforts to
achieve Direct Participation have been sxhausted. Only after written documentation of Gosd Faith Efforts i 1s received will Indirect
Parlicipation be considered;

MBES/WBEs that vl perform as subcontractorsisupfiliersiconsultats include the: fdilowmg
weEmee Fm: RISk Management Solutions of America, Inc.

309 West Washington Street, Suite 200, Chicago, Il 60606
E.méil bjones.rmsoa com

Goniact Person: BENNIE Jones prang: 31 2,-.:.9.6.0;62{}&-

Dollar:Amoint Participation: § $296,026.07 (est) (1 2f 1116-11/30/18)

‘Parcart Amountof Parficipation; S0 70 | N
*Listtee of Intent sftached? Yes X No_

*Cuirrent Letter of Certification attached?.  yés_ N

Maawag:ﬁrm:ms‘ki Man |
nduress,_151 North Michigan Avenue Snfte 2404 Chncago iL 6&601
gt CElEStE._rmis@sbeglobal.net

Contaci Person: wEleste D, Wats ohone; 31 2-819-1065

Dster ot et s 349,337 8B (est) (12/1/16-11/30/19)

Percant Amn‘un::et.'Fe‘anielpé!.ie!i;ﬁ:..g % i %
“Leiter of Intent altached? Yes X No_ .
“Cuirentiatterof Cedification-attached?  Yes No.

Attach agditional shisets as neetfed.

* Letter(s) of Intent aivd currént Letters-of Certification must be submitted af the time of bid.

M/WBE Utilization Plan - Form:1- . - Revised: 01/29/2014



MBEAVEE LETTER OF INTENT - FORM 2

ne. - Gertifying Agenoy; . _

Contact Pérson: _Bennie Japes

Certification Expiration Date:

Address: 300 West Washington Street Sulte 200 Ethnicity: :
City/State: Lhicagy Zip: S0606 Bidg/Proposal/Contract #: 1518-14833
Phone: _312+-360-8206 . Fax FEIN#

Email; bichesfmsoa.com

Participation: [ X) Bifect [ ]inditect

Wil the MWBE'ﬁnﬂ be subconiracting any of the goous or services of this contract 4 ansther firn?

[X ]No [ ]Yes-Piease attach explanation. Proposed Subconiractor(s): _

The undersigned MAVRE s preparad & provide the followihg Commodifies/Sarvicas for the abova named Praject/ Contract: ¢ more.
space is needed to filly describa MAABE Firmvs proposed scope of Work ahdfor payment scheduls, attach additionat sheels)

Lustomer Service Sunport

indicate the Dollar Amount, Percentage, and the Terms of Payment for Ehe‘ab-ova-dasqribed.Commodiﬁesf Services:
30% . DHMO13/1/18 - 113010,

$70.832.57 test)

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subconiract Agreeient for the above work,
conditioned upon. {1} the ‘BidderPropusers receipt of a signad contract from the County of Gook; {2} Undersigned Subcontractar
fematning compliant with all relevant cradentials, codes, ordinances and statisles required by Conlractor, Cook County, and the Stats ta-
participats as a MBEWBE firm forthe above work, The Undersi

: gned Parties do also certify that thay did not affix their signatures fo this
document untif s drea Desciiption of Service/ Supply and Fee/Cost were complefed.

Ky MM

Signature ( WBEP&.C:/ ' Slanature Prime BidderPropaser)
Bennis Jjones - Stugret ). Shaw
Print Namg "Print Name
Rigk Management Solutions of America Eirst Commonweaith, Ing.
Firm Name Firm Name
L-22-/¢ §-23- e
Oate Date

Subseribed and sworn bsfore me Subscrbed and swarn hafore the

this A4 ”égy of 204(p this 22 cgy of W 2010,
Notary Public W == 2 Notary Public. p&///m/ 2 tAyMW

SEAL

MMWBE Utllization Plan - F me " Revised: 1/20/14
estion Han - For OFFICIAL SEAL evised: 1

LINDA JONES

COMMONWEALTH OF PENNSYLVANIA
NOTARY PUBLIC - STATE OF ILLINQIS NOTARIAL SEAL
MY COMMISSION EXPIRES:01/16/18 DIANNE L TRIVING

Notary Public
HANOVER TWF, NORTHAMPTON CNTY
My Commission Explres Mar 12, 2018




MBEWBE LETTER OF INTENT - FORM 2
MAWBEE Fitm: Risk.Management Solutions of America Inc, Gerlifying Agency:

Contact Person:_Berinie Jones _ Certification Expiration Date:
Address: 300 Wes

o Etiwnicity:

City/State: _Chicago Zip: 80608 Bid/iPraposalfContract # 151814933

Phone: 312-080.6208 Fax: FEIN # i
Emait _bicnes@rmsoa.com :

Participation: [X) Diregt [ lingiract

Wil the MAWBE firm ba subcontracting any of the goudds or services of fhis confract to snother frm?

[X ING [ )Yés- Please attach expianation, Proposed Subsontractorfs):

Customer Sarvice Support

Indicate the Dollar Amount. Percentage, and the Terms of Payment for the above-described Commodities/ Services:

30% PPQ 12/1116 - 1173019,
$225,193.50 (est,)

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent wit

become o binding Subcontract Agreement for the above. work,
upon {1). the Bidder/Proposer's receipt of a sigried vontract from the County of Cook; (2) Undersigned Subconiractor

iz : ; ials, codes, ordinances and statutes requiréd by Contractor, Cook County, and the State to
: £ firm: for the above work. Tha Undersignéd Parties do alse ceftify that thay. dict hot affix their signatures t this.
2 ot Dasciption of Service! Supply Bnd Fee/Cost were compidtad,

A DA M\m’

] ' /54"5’5>LO’ Signature {Prime BidderFroposery
Bennia-Jones _ .

. Stuart S Shaw
Print Name Print Name.

Eirst Commonwealth, 'ine.

Firm Name

_£-93-1%
e

Da

Subscrihfgoaréd- sworm bafore me

S_ubsaribgj and sworn befre me
this-gérday of dcw .20/}
v 4 ' -
Notary Public o(Q(,ch/ = WWW
8

EAL

this 2}3 day of 1

223
Feil
=Y
=~

Revised: 172014

COMMONWEALTH OF PENNSYLVANIA

NOTARIAL SEAL
DIANNE L TRIVINO
Notary Public
HANOVER TWP, NORTHAMPTON CNTY
My Commissicn Expires Mar 12, 2018




MBEMWBE LETTER OF INTENT - FORM 2

-_cert'i'fyiﬁg.Ag_enc;{; Cr.'f g OF C/\ t' Coon

M/WBE Firm: _Risk Management and Information Systems, the.

Contacet Person: Celeste D. Watis . Certificafion Expiration Date: ! q / -3 C( .0 {' 9 (
Address: 151 North Michigan Avenue; Suite 2404 Ethnicity: B(QQK / F‘Q ha (Q

City/State: _Chicago Zipt 60601 ‘BidiPrdposalIContract.#‘." 1518:14833

Phorie: 312:519-1065 _ Fax: 312-819-1078 o oreme 36—.39 79 bra

Email: _celeste riris@sbedlobat.nat

Participation; { X] Direect [ }Indirect
Wil the MAWBE firm be subcontracting any. of the goods or services of this cntract to. ahother firm?
[X ]No: [ ]Yes- Pleass attach sxplanation, Proposed Subcontractor(s): _

The undersigned MAVBE is prepared to provide the following Commadities/Services for the above named Project! Contract:{If more
space [s heedad to filly deschibe MAWBE Firm's proposed scope of Work anfidfor pa yment schédule, attach additional sheets)

Custormer Service Subport

Indicate the Dollar Amount, Percentage, and the Terms of Payment faf the above-destibad Commodities! Services:
8%. . .. DHMO 12/1/16-11/30/19

$11:805.43 (est}

NG

S’ignature gﬂrime:-sfddarlpmposw}

Celeste D. Watts _ : StuartJ. Shaw
Print Narie Print:Nairie
Risk Management and Informatign Systems, Ine. _ First Commonwealth, Iric,
Firm Name o Firin Name
$/23/(6 5124 2010
Date S Date’
Subscribed and sworn bafore me Subscribed and sworn bafore:me .
e g : /' ,
this 23 day:of AU?)LB’I_ \ -201.6 . this%y of MMf . 20 / (9 - N
Notary Public _ o~ __~<"" Notary Public N S
M Lo
SEAL SEAL
MANBE Utilization Plan- Form 2 COMMONWEALTH OR BENNSYLVARIN | 4
NOTARIAL SEAL
DIANNE L TRIVING
Notary Public
’ mANgVER TWPR, NORTHAMPTON CNTY
Notary Pubip . State , y Commission Expires Mar 12, 2018
of .
My Commission gy, thinois

pires Jul 11, 2920




" NOTARIAL SEAL
DIANNE L TRIVINO
ALEJANDRD SEGURA Notary Public
Official Seal HANOVER TWP., NORTHAMPTON CNTY
Nolary_Pubﬂe - State of lilingis My Commission Expires Mar 12, 2018
My Commission Expires Juf 11, 2020

MBE/WBE LETTER OF INTENT - FORM 2 -
[ ]
M/WBE Firm: Risk Management and Information Systemns, Inc. Cenrtifying Agency; Ct’("-{ OF QL\" Q)QC‘, D

\ ! A
Contact Person: _Caleste D. Watts Certification Expiration Date: | 30[ & o l (?
gan vy, Black /| Femal
Address: 151 North Michigan Avenus, Suite 2404 etnmiciy:__ (3] &I, ! 2 Ma e
City/State: _Chicago Zip: 50601 Bid/Proposai/fContract # 1518-14033

Phone: 312-519-1065 Fax: 312-819-1078 FEIN #: 3&7 - 3C? /]q (O' A

Email: _celeste rmis@shcglobal.net

Participation: [ X] Direct I' ]indirect
Will the MAWWBE firm be subcontracting any of the goods or services of this contract to ancthar firm?
[X ]No [ }]Yes-Pleass attach explanation.  Proposed Subcontracior(s); _

The undersigned MAWBE is prepared to provide the following Commodities/Services for the above named Project/ Contract: (if more
space is needed to fully describe MAVBE Finm's proposed scope of work andfor payment schedule, attach additional sheets)

Customer Service Support

Indicate the Dollar Amount, Percentage, and the Terms of Payment for the above-described Commodities/ Services:
5% PPO 12/1/16 ~ 11/30/19

$37.5632.25 (est)

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subcontract Agreement for the above work,

. conditioned upon (1) the Bidder/Proposer's receipt of a signed contract from the County of Cook: (2) Undersigned Subcontractor

remaining compliant with all refevant credentials, codes, ordinances and statutes required by Contractor, Cook County, and the State to
participate as a MBEAWBE firm for the above work, The Undersigned Parties do also certify that they did not affix their signatures to this

document until alf areWi Supply and Fee/Cost were completad,
ﬁ &;{‘o— 4 Q'jéé: h N N\{w

Sttrg (MWBE) Signature (#rime Bidder/Proposer)
Celeste D_Watls Stuart J. Shaw
Print Name Print Name
Risk Management and Information Systems. Inc. First Commonwealth, jnc.
Firm Nameg / Firm Name
9/33/ (6 7Dul2e06
Date ' ! Dag I
Subscribed and sworn before me Subscribed and sworn before me

goce ! ‘ 4
this.zg day of Aw;)US? 201k thi%yof KZLLJM . 20 / G
Notary Public _ =2 %\ Notary Public MMW KW

M
SEAL SEAL

MANVBE Utilization Plan - Form 2

COMMONWEALTH OF PENNSTIOXIIgd: 1/20/14




Contract No. 1518-14993
Employer Sponsored Dental Benefits

EXHIBIT 4

Identification of Subcontractor/Suppliet/Subconsultant Form



CONTRACT NO.

Cook County OCPO ONLY:

Office of the Chief Procurement Officer ChDiSI:“CJ:a“ﬁC?tic’”
Identification of Subcontractor/Supplier/Subconsultant Form Lheck Lomplste

The Bidder/Proposer/Respondent (“the Contractor”) will fully complete and execute and submit an |dentification of
Subcontractor/Supplier/Subconsultant Form (“ISF”) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. In the event that there are any changes in the utilization of Subcontractors, Suppliers
or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ No.:1518-14993 Date: August 8, 2016

Total Bid or Proposal Amount: Contract Title: Cook County Dental Benefits

Contractor: First Commonwealth, Inc., a wholly-owned Subcontractor/Supplier/ Subconsultant to be added or substitute:
subsidiary of The Guardian Life Insurance Company of | Risk Management Solutions of America inc.
America

Authorized Contact for Subcontractor/Supplier/ Subconsultant:

Authorized Contact for Contractor: Bennie Jones

Stefanie Pike

Email Address (Contractor): Email Address (Subcontractor):
stefanie_pike@glic.com bjones@rmsoa.com

Company Address Company Address (Subcontractor):
{Contractor):

309 West Washington Street, Ste 200
7 Hanover Square

City, State and Zip (Contractor): City, State and Zip (Subcontractor):

New York, NY 10004 Chicago, lllinois 60606

Telephone and Fax (Contractor) Telephone and Fax (Subcontractor)

Tel: (312) 279-2204 Tel: (312) 960-6206 / Fax: (312) 960-1920
Estimated Start and Completion Dates (Contractor) Estimated Start and Completion Dates (Subcontractor)
December 1, 2016 to November 30, 2019 December 1, 2016 to November 30, 2019

Note: Upon request, a copy of all written subcontracter agreements must be provided to the OCPO.

Total Price of

Description of Services or Supplies Subcontract for
Services or Supplies
Administrative, Health Fair and Enrollment Support $296,026.07 (PPO $225,193.50,

DHMO $70,832.57)

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as
applicable. The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its
progress on any other contract on which it is either a Subcontractor/Supplier/Subconsultant or principal contractor.
This disclosure is made with the understanding that the Contractor is not under any circumstances relieved of its
abilities and obligations, and is responsible for the organization, performance, and quality of work. This form does
not approve any proposed changes, revisions or modifications to the contract approved MBE/WBE
Utilization Plan. Any changes to the contract’s approved MBE/WBE/Utilization Flan must be submitted to the
Office of the Contract Compliance.

Contractor Fir%t Commonwealth, Inc., a wholly-owned subsidiary of The Guardian Life Insurance Company of America

Stuar Shaw

Name

Title VicePresident
Prime Confractgr Signature Date/ /

IST-1



CONTRACT NO.

Cook County OCEI;O OI\:!}Y: .
Office of the Chief Procurement Officer —Llisqualitication

Identification of Subcontractor/Supplier/Subconsultant Form Check Complete

The Bidder/Proposer/Respondent (“the Contractor” will fully complete and execute and submit an |dentification of
Subcontracter/Supplier/Subconsultant Form (*ISF”) with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontractor, Supplier or Subconsultant which
shall be used on the Contract. In the event that there are any changes in the ufilization of Subcontractors, Suppliers
or Subconsultants, the Contractor must file an updated ISF.

Bid/RFP/RFQ No.:1518-14993 Date: August 8, 2016
Total Bid or Proposal Amount; Contract Title: Cook County Dental Benefits
Contractor: First Commonwealth, Inc., a wholly-owned Subcontractor/Supplier/ Subconsultant to be added or substitute:
subsidiary of The Guardian Life Insurance Company of | Risk Management and Information Systems, Inc.
America

, ] Authorized Contact for Subcontractor/Supplier/ Subconsultant:
Authorized Contact for Contractor: Celeste D, Watts
Stephanie Pike
Email Address {Contractor): Email Address (Subcontractor):
Stefanie_pike@glic.com Celeste_rmis@sbcglobal.net
Company Address (Contractor): Company Address (Subcontractor):
7 Hanover Square 155 North Michigan Ave, Suite 723
City, State and Zip {Contractor): City, State and Zip (Subcontractor):
New York, New York 10004 Chicago, lllinois 60601
Telephone and Fax (Contractor) Telephone and Fax (Subcontractor)
Tel: (312) 279-2204 Tel: (312) 819 -1065 /Fax; (312) 819-1078
Estimated Start and Completion Dates (Contractor) Estimated Start and Completion
December 1, 2016 to November 30, 2019 Dates (Subcontractor)

December 1, 2016 to November 30, 2019

Note: Upon request, & copy of all written subcontractor agreements must be provided to the OCPO.

Total Price of
Description of Services or Supplies Subcontract for
Services or Supplies
Customer Service Support $49,337.68 (PPO $37,532.25;
DHMO $11,805.43)

The subcontract documents will incorporate all requirements of the Contract awarded to the Contractor as
applicable. The subcontract will in no way hinder the Subcontractor/Supplier/Subconsultant from maintaining its
progress on any other contract on which it is either a Subcontractor/Suppiier/Subconsultant or principal contractor.
This disclosure is made with the understanding that the Contractor is not under any circumstances relieved of its
abilities and obligations, and is responsible for the organization, performance, and quality of work. This form does
not approve any proposed changes, revisions or modifications to the contract approved MBE/WBE
Utilization Plan. Any changes to the contract's approved MBE/WBE/Utilization Plan must be submitted to the
Office of the Contract Compliance.

Contractor: Firs{ Commonweaith, Inc., a wholly-owned subsidiary of The Guardian Life Insurance Company of America

Name
Title Vice Pregident

A 8/4/if
Prime Contrdttor Signature Daty /[

ISF-1



Conti"act No. 1518-14963
Employer Sponsored Dental Benefits

EXHIBIT 5

Evidence of Insurance



ACORD
V'

CERTIFICATE OF LIABILITY INSURANCE

149601

DATE (MM/DD/YY YY)
6/30/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER COF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED ‘BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Commercial Lines

mg@h 817.260.2210

CONTACT

NAME: ~ Fred Mcintosh

FAX
tAIC, No):

Wells Fargo Insurance Services USA, Inc. E'nn%nnuéss:
150 East 42nd Strest, 16th Floor INSURER(S) AFFORDING COVERAGE NAIC #
New York, NY 10017 INsurer A : Hartford Fire Insurance Company 19682
INSURED ‘ INsurer B :  ACE Property and Casualty ins. Co. 20699
The Guardian Life Insurance Co. of America INsurerG:  Trumbull Insurance Company 27120
7 Hanover Square INSURERD: TWiN City Fire Insurance Company 29459

. INSURERE :
New York, NY 10004 INSURERF :

COVERAGES CERTIFICATE NUMBER: 10642794

REVISION NUMBER: See below

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1$ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

'E%? TYPE OF INSURANCE ADDL% POLICY NUMBER ﬁféﬁ)ﬁ% .5%};',%}‘\:5% LIMITS
A X | COMMERCIAL GENERAL LIABILITY X | x | 10cs47902 10/01/2015 | 10/01/2016 | EAGH OCCURRENCE s 1,000,000 _
CLAIMS-MADE OCCUR PREMISES (Es sesurmerce) | 8 1,000,000
L Contractual Liability MED EXF [Any cne person} $ 10,000
] PERSONAL 8 ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
| | POLICY I:’ B Loc PRODUCTS - COMPIOP AGG | 3 2,000,000
CTHER: _ $
A | AUTOMOBILE LIABILITY X | X | 10aBS47903 10/01/2015 | 10/01/2016 | oD SINGLETMT ' 1,000,000
ANY AUTO BODILY INJURY {Per person) | §
|| AoemeD SCHEDULED BODILY INJURY (Per accident)| $
| X | HireD AUTOS AR WNED PROPERTY DAMAGE s
3
B | X |UMBRELLALWAB | X | apoyR MR0580326 003 10/01/2015 | 10/01/2016 | EACH GGGURRENCE 5 25,000,000
[EXCESS LIAB CLAIMS-MADE AGGREGATE $ 25,000,000
pED | X |RETENTIDN$ 10000 5
C [ ERe: iy vl | X | 10wNsa7a00 10/01/2015 | 10/01/2016 | * | Efryr= [ [EF
D |ANY FROPRIETORIPARTNER/EXECUTIVE \—_—, nial X 10WBRS47901 10/01/2015 | 10/01/2016 | EL. EACH ACCIDENT 5 1,000,000
(Mandatory in NH) Deductible: $250,000 E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under
DESCRIFTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
DESCRIPTION OF OPERATIONS { LOGATIONS / VEHIGLES (AGORD 101, Additional Remarke Schedule, may be attached if more space Is required)

Cook County, its officials, employees and agents are included as Additional Insureds with respect to operations performed on a primary non contributory
basis when required In written agreement subject fo the terms & canditions of the General Liability & Commercial Auto policy.

CERTIFICATE HOLDER

CANCELLATION

COOK COUNTY DEPARTMENT OF RISK MANAGEMENT
118 N. CLARK ST., ROOM 1072 ’
CHICAGO, IL 60802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qb

The ACORD name and logo are registered marks of ACORD

ACORD 25 (2014/01)

(This cartificate replacas cartificatett 10183402 iseued on 2126/2016)

©® 1988-2014 ACORD CORPORATION. All rights reserved.




ACORD” DATE{MNV/DDNYYY;
e CERTIFICATE OF LIABILITY INSURANCE arioer201s
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les} must have ADDITIONAL INSURED provistons ot be endorsed. If .
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on thig 2
cortificate does not confer rights to the certificate holder in lieu of such endorsement(s). b=
PRODUCER X ﬁg{:g‘.‘” j 3
Aon Risk Services Northeast, Inc. “PHONE ~ FAX =
New York NY OFfice {AfC, No. Exty; (BE6) 2B3-7322 {AE. Noup: (B0} 363-0105 &
198 Water Street E-MAIL. - B
New York Ny 10038-3551 usa ADDRESS: 2
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED . INSLIRER A: National Liability & Fire Insurance Co. [20052
The Guardian Life Insurance Company |NSURER B:
7 Hanover Sguare
New York Ny 10004 usa INSURER C:
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570062942343 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR.MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS. Limits shown are as requested|
TSR TYPE OF INSURANGE [t b POLICY NUMBER IBD: _Fbw}.;%}'ﬁ."yv, umiTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
| DANMEGE TO RENTED
E CLAIMS-MADE |:| OCCUR PREMISES (Ea pccumence)
MED EXP (Any ane person)
T PERSONAL & ADV INJURY 9
GEN'LAGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE §
; oLicY [:ljgg.; Lot PRODUCTS - COMP/OF AGG &
OTHER: rS_
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT n
(Ea accident} =
ANYAUTO BODILY INJURY ( Per person) 2
OWNED SCHEDULED BODILY INJURY (Per accident) 2
|| AUTOS ONLY r‘:gL?C?WNED PROPERTY DAMAGE 8
|| onr oS AUTOS ONLY | {Par actident) &=
: §=
(1]
UMBRELLA LIAB OCCUR EACH OCCURRENCE o
|| excess uaB GCLAIMS-MADE AGGREGATE
PED RETENTION
WORKERS COMPENSATION AND PER STATUTE l ]DTH-
EMPLOYERS' LIABILITY YIN ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACHACCIDENT
CFFICER/MEMBER EXCLUDED? D N/A
{Mandatory In NH} EL. DISEASE-EA EMPLOYEE
if yas, dascribe under
DESCRIFTION OF DPERATIONS balow _ E.L. DISEASE-POLICY LIMIT
A | Ins Company E&0 43EPF30190701 10/01/2015(10/G1/2016] Limit $35,000,000]
Ins E&O Primary
SIR applies per policy ter'ins & conditions

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional

Media Comtent Insurahce, Security and Privacy Liability Insurance,
Interruption Insurance, Event Management Insurance,

, may be attached if more space Is required)

and cyber Extortion Insurance are included in coverage.

Regulatory action sublimit of Liability, Network

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCR!BéD POLICIES BE CANCELLED BEFORE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANGE WITH THE
PCOLICY PROVISIONS.

THE

cook County

Department of Risk mManagement
118 N. Clark St., Room 1072
chicago IL 60602 vsA

AUTHORIZED REPRESENTATIVE

A, P Sovnisas Nocikonse S

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMERID: 570000008286
C’(;?D@ LOC #:
== ADDITIONAL REMARKS SCHEDULE page _ of _

Aon Risk Services Northeast, Inc.

NAMED INSURED
The Guardian Life Insurance Company

POLICY NUMBER

See Certificate Number: 570062942343

CARRIER

see Certificate Number: 570062942343

NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM i$ A SCHEDULE TO ACORD FORM,

FORM NUMBER:

ACORD 25 FORM TITLE: Certificate of Liability Insurance

10/1/2015 - 10/1/2016

Policy # 596505616 .

Continental Casualty Company

Limit $10,000,000 excess $15,000,000

10/1/2015 - 10/1/2016

Policy # 018348961

IT17inois National Insurance Co

Limit $10,000,000 excess $25,000,000

10/1/2015 - 10/1/ 2016

Policy # 82437775

Federal Insurance Company

Limit $10,000,000 excess $35 000,000

10/1/2015 - 10/21/2016

Policy # 10DEQ14727115

Hartford Accident & Indemnity Company
Limit $5,000,000 excess $40,000,000

Excess Layers

ACORD 101 {2008/01)

. ® 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



&

ACORD CERTIFICATE OF LIABILITY INSURANCE S osore |

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy({ies) must have ADDITIONAL INSURED provisions or be endorsed. If

.-
SUBROGATION 1S WAIVED, subject fo the terms and conditions of the policy, certain policies may require an endorsement. A statemant on this =
certificate does hot confer rights to the certificate holder in lisu of such endorsement(s). e

PRODUCER : CONTACT g

Aon Risk services Northeast, Inc, L!",}g’ﬁg (865) 2857103 7V v -

New York Ny office (A/C. No. Ext}: (AIC. No,); (B00) 363-0105 3

199 water Street E-MAIL s
New York NY 10038-3551 usa ADDRESS: T
: INSURER(S} AFFORDING COVERAGE NAIC #
INSURED INSURER A: ITTinois National Insurance Co 23817
The Guardian Life Insurance Company INSURER B:
7 Hanover Square
New York NY 10004 usA INSURER C:
INSURER D:
INSURER E:
INSURER F: .

COVERAGES - CERTIFICATE NUMBER; 570062941077 - REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES GF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested|

TER TYPE OF INSURANCE ‘b SUER POLICY NUMBER !MFIU!FDWDMEFP Tmﬁﬁ%‘l}%ﬂ, LIMITS

COMMERCIAL GENERAL LIARILITY ) EACH OCCURRENCE
[ DAMAGE TO RENTED
| CLAIMS-MADE DOCCUR PREMISES (En pccurranca)
MEE EXP (Any one person}
PERSONAL & ADY INJURY b
GEN'LAGGREGATE LIMCI,TAPF'LIES PER: GENERALAGGREGATE g
- PRD-
|| Pouiey D JECT Loc PRODUCTS - COMP/OP AGG §
QTHER: ,5_
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT b
{Ea accident) .
| ] anvauTo BODILY INJURY ( Per parsan) g
| owr»uanomY SA?J*;E%U'-ED BODILY INJURY (Per acoident) P
—1 AuTOS PROPERTY DANAGE 3
D AUTOS NON-OWNED ) [+]
| g‘:ﬁ AUTOS DNLY | (Per accident) “1.'_'3
o
UMBRELLA LIAB OCCLR EACH OCCURRENCE O
| | excessuae | | cLams-wace AGGREGATE
DED RETENTION
WORKERS COMPENSATION AND PER STATUTE ] |0TH-
EMPLOYERS' LIABILITY vin
ANY PROPRIETOR / PARTNER / EXECUTIVE |:| E.L. EACHACCIDENT
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE-EA EMPLOYEE
if yos, daseriba undar
DESCRIFTION OF QPERATIONS halow E.L. DISEASE-POLICY LIMST
A | Cyber Liability 025011777 11/15/2015(11/15/2016 | L'imit (1) $10, 000,000
SIR applies per policy terms & condifions

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R

Crkadul

may be attachad if more space is required)

Media Content Imsurance, Security and Privacy Liability Insurance, Regulatory Action Sublimit of Liability, Network
Interruption Insurance, Event Mahagement Insurance, and Cyber Extortion Insurance are included in coverage,

CERTIFICATE HOLDER

CANCELLATION

uEF St I AR |

Cook County

Departwent of Risk Management
118 N. Clark St., Room 1072
chicago IL 60602 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANGCELLED BEFORE THE
EXFIRATION DATE THEREOF, NDTICE WILL BE DELIWVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

A Dol S rins Noiisonst S

©1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



‘Contract No. 1518-14993
Employer Sponsored Dental Benefits

EXHIBIT 6

Board Authorization



Board of Commissioners of Cook 118 Norih Stark Stree
County

Legislation Details (With Text)

File #: 16-4578 Version: 1. Name: First Commonwealth, Inc., wholly owned subsidiary
- of The Guardian Life Insurance Company of
America, Chicage, lllinois Employer Sponsored
. Dental Benefits
Type: Contract Status: Approved
File created: 8/24/2016 In control: Board of Commissioners
On agenda: 9/14/2016 Final action:  9/14/2016
Title: ~ PROPOSED CONTRACT
Department(s): Risk Management
Vendor: First Commonweaith, Inc., wholly owned subsidiary of The Guardian Life Insurance
Company of America, Chicago, Illinois
Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) dr Service(s): Employsr Sponsored Dental Benefits
Contract Value: $29,470,000.00
Con.tract period: 12/1/2016 - 11/30/2019, with two (2) one (1) year renewal options
Potential Fiscal Year Budget Impact: FY 2017 $9,160,000.00, FY 2018 $9,820,000.00, FY 2019
$10,490,000.00
Accounts; 542-177
Contract Number(s): 1518-14993
Concurrences:
The vendor has met the Minority- and Women-owned Business Enterprise Ordinance via direct
participation
The Chief Procurement Officer concurs.
Summary. The Department of Risk Management is requesting authorization for the Chief
- Procurement Officer to award a contract to First Commonwealth, Inc. a wholly owned subsidiary of
Guardian ("Guardian”} to provide employer sponsored dental insurance benefits for Cook County
Employees. Cook County currently offers both DHMO and DPPO dental plan options for all eligible
employees. The plan design, including applicable co-pays and out-of-pocket maximums, is
negotiated through the collective bargaining process. Employees do not contribute to the cost of the
plans. The expense is covered through annual appropriations.
The Director of Risk Management is authorized to review and approve the Subscription Certification
and Evidence of Coverage to support the selected DHMO and DPPO plans.
This contract is awarded through Request for Proposal (RFP) procedures in accordance with the
Cook County Procurement Code. Guardian was selected based on established evaluation criteria.
Sponsors: '
Indexes: DEANNA ZALAS, Director, Department of Risk Management
Board of Commissioners of Cook County Page 1 of 2 Printed on 9/20/2016

powered by Legistar™



File #: 16-4978, Version: 1

Code sections:

Attachments: |
r Date - Ver. Action By ' Action Result —‘
9/14/2016 1 Board of Commissioners approve Pass

PROPOSED CONTRACT
Department(s): Risk Management

Vendor First Commonwealth, Inc., wholly owned subs1d1ary of The Guardian Life Insurance Company of America,
Chicago, ll}inois

Request: Authorization for the Chief Procurement Officer to. enter into and execute

Good(s) or Service(s): Employer Sponsored Dental Benefits

Contract Value: $29,470,000.00

' Coqtract periﬁd: 12/1/2016 - 11/30/2019, with two (2) one (1) year renewal options

Potential Fiscal Year Budget Impact: FY 2017 $9,160,000.00, FY 2018 $9,820,000.00, FY 2019 $10,490,000.00
Accounts: 542-177

Contract Number(s): 1518-14993

Concurrences:
The vendor has met the Minority- and Women-owned Business Entérprise Ordinance via direct participation

The Chief Procurement Officer concurs.

Summary: The Department of Risk Management is requesting authorization for the Chief Procurement Officer to award
a confract o First Commonwealth, Inc. a wholly owned subsidiary of Guardian (“Guardian™) to provide employer
sponsored dental insurance benefits for Cook County Employees. Cook County currently offers both DHMO and DPPO
dental plan options for all eligible employees. The plan design, including applicable co-pays and out-of-pocket
maximums, is negotiated through the collective bargaining process. Employees do not contribute to the cost of the plans.
The expense is covered through annual appropriations.

The Director of Risk Management is authorized to review and approve the Subscription Certification and Ev1dence of
Coverage to support the selected DHMO and DPPO plans.

This contract is awarded through Request for Proposal (RFP) procedures in accordance with the Cook County
Procurement Code. Guardian was selected based on established evaluation criteria.

Board of Commissioners of Cook County Page 2 of 2 Printed on 8/20/2016

powersi} by Legistar™



Contract No. 1518-14993
Employer Sponsored Dental Benefits

EXHIBIT 7

Business Associate Agreement



BUSINESS ASSOCIATE AGREEMENT

This Agreement is made effective as of the £S5  HAVIGTAS 2016] by and between the County of Cook
{“County”), a public body corporate of the State of IIImous hereinafter referred to as "Covered Entity", and First
Commonwealth Inc., a wholly owned subsidiary of The Guardian Life Insurance Company of Americalhersinafter
referred to as "Busmess Associate”, (individually, a "Party" and collectively, the "Parties").

Business Associate may have access to Protected Health Information ("PHI") from or on behalf of Covered Entity. To
the extent applicable, the Parties desire to mest their respective obligations under the Health Insurance Portability
and Accountability Act of 1996, as amended (the "Act’). The HIPAA Rules shall mean the Privacy, Security, Breach
Notification, and Enforcement Rules codified in the Code of Federal Regulations ("C.F.R.") at 45 C.F.R. parts 160
and 164, Pub. Law No. 104-191 (collectively, "HIPAA") and the Health Information Technology for Economic and
Clinical Health Act provisions of the American Recovery and Reinvestment Act of 2009, Pub. Law No. 111-5 and its
implementing regulations (collectively, "HITECH").

Business Associate agrees that as of the effective date this Agreement it shall abide by the provisions of this
Agreement with respect to any Protected Health information or Electronic Protected Health Information (as defined
below).

1. DEFINITIONS

Terms used, but not otherwise defined, in this Agreement shall have the same meaning as those terms in
the Privacy Rule, Security Rule, Breach Nofification Rule, and Enforcement Rule.

{a). Breach. "Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected
Health Information which compromises the security or privacy of such information subject to the
exceptions set forth in 45 CF R, 164.402.

(b). Business Associafe. “Business Associate” shall generally have the same meaning as the term
"Business Associate” at 45 C.F.R. 160.103, and in reference to the party to this agreement, shall
mean the entity named above.

(c). Covered Entity. “Covered Entity” shall generally have the same meaning as the term “Covered
Entity" at 45 C.F.R. 160.103, and in reference to the party to this agreement, shall mean Cook
County.

(d). Electronic Protected Health Information. *Electronic Protected Health Information” or "EPHI" shall
have the same meaning as the term "Electronic Protected Health Information” in 45 C.F.R.
160.103, limited to the information created, received, maintained, or transmitted by Business
Associate from or on behalf of Covered Entity.

{e). Individual. “individual" shall have the same meaning as the term "Individual" in 45 CF.R. 160.103
and shall include a person who qualtfres as a personal representative in accordance with 45 C.F.R.
164.502(g)..

{f). Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164.

Form Updated: May 18, 2016



{9).

(h).

(i)

Protected Health Information. "Protected Health Information” or PHI shall have the same meaning
as the term "Protected Health Information” in 45 C.F .R. 106.103, limited to the information created,
received, maintained, or transmitted by Business Associate from or on behalf of Covered Entity.

Required By Law. "Required By Law" shall have the same meaning as the term "Required By Law"
in45 C.F.R. 164.103.

Secretary. "Secretary" shall mean the Secretary of the U.S Department of Health and Human
Services or his designee.

Security Rule. "Security Rufe” shall mean the Security Standards at 45 C.F.R. paris 160, and 164.
Unsecured Protected Health Informafion. "Unsecured Protected Health Information” shall mean

Protected Health Information is not rendered unusable, unreadable, or indecipherable to
unauthorized persons through the use of a technology or methodology specified by the Secretary.

OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE

(a).

M.

For purposes of this Part 2, Business Associate shall ensure that any obligations, restrictions, or
conditions set forth herein shall apply to any of its employees, agents, consultants, contractors or

subcontractors or assigns who creates, receives, maintains or transmits Covered Enfity's Protected

Health Information.

Business Associate shall not use or disclose Protected Health Information other than as permitted
or required by this Agreement or as Required By Law.

Business Associate shall implement administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of EPHI that
Business Associate creates, receives, maintains, or transmits on behalf of Coverad Entity as
required by the Privacy Rule, Security Rule, and the HITECH Act.

Business Associate shall report to Covered Entity any use or disclosure of the Protected Health
Information not provided for by this Agreement of which it becomes aware.

Business Associate must, following the discovery of a Breach, non-permitted use or disclosure,
security incident, or other incident affecfing unsecured Protected Health Information, notify the
Director of Risk Management for Cook County without unreasonable delay, and no later than 5
days from the date that the Business Associate discovers such Breach, non-permitted use or
disclosure, security incident, or other incident. Business Associate shall provide any reports or
notices required by HIPAA as a result of Business Associate’s discovery. On behalf the County,
Business Associate will provide such reports or notices to any party or entity (including but not
limited to media, Secretary, and individuals affected by the Breach) entitled by law to receive the
reports. or notices as directed by the Director of Risk Management for Cook County. Business
Associate agrees to pay the costs associated with notifying individuals affected by the Breach,
which may include, but are not limited to, paper, printing, and mailing costs. In the event of a
disagreement, final determination of a Breach will be made by the Director of Risk Management for
Cook County.

If applicable, Business Associate shall provide access, at the request of Covered Enfity, and in a

Form Updated: May 18, 2016



(h).

(i)

(K).

reasonable time and manner, to Protected Health Information in a Designated Record Set, to
Covered Entity or, as directed by Covered Enfity, to an Individual or an individual's designee in
order to meet the requirements under 45 C.F.R. 164.524.

Business Associate shall, when directed by Covered Entity, make amendment(s) to Protected
Health Information in a Designated Record Set in a reasonable time and manner, or take other
Mmeasures as necessary, as required by 45 CF R. 164.526.

Business Associate shall make internal practices, books, and records relating to the use and
disclosure of Protected Health Information received from, or created or received by Business
Associate on behalf of, Covered Entity avaitable to the Secretary, in a reasonable time and manner
or as designated by the Secretary, for purposes of the Secretary determining Covered Entity's
compliance with HIPAA and the HITECH Act.

Business Associate shall restrict disclosure of an Individual's Protected Health Information as
directed by Covered Entity.

Business Associate shall provide to Covered Entity when requested for a specific individual, in a
reasonable time and manner, an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. 164.528.

To the extent Business Associate is to carry out one or more of Covered Entity's obligations under
the Privacy Rule, Business Associate shall comply with the requirements of the Privacy Rule that
apply to Covered Entity in the performance of such obligations.

3. PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE

3.1

For purposes of this Part 3, Business Associate shall ensure that any of its employees, agents,
consultants, contractors or subcontractors or assigns who creates, receives, maintains or transmits
Covered Entity's Protected Health Information shall comply with the provisions set for herein.

{a} Except as otherwise limited in this Agreement, Business Associate may use or disclose
Protected Health Information to perform functions, activities, or services for, or on behaf
of, Covered Entity as set forth in this Agreement.

{b). Business Associate may use or disclose Protected Health Information as Required by
Law,

(c). Business Associate agrees fo make uses and disclosures and requests for Protected
Health Information consistent with Covered Entity's minimum necessary policies and
procedures.

{d). Business Associate may not use or disclose Protected Health Information in a manner
that would violate the Privacy Rule if done by Covered Entity, except for the specific uses
and disclosures set forth below in Section 3.1 {f), (g), and 3.2.

(e). Business Associate may use Protected Heaith Information to report violations of law to
appropriate Federal and State authorities, consistent with 45 C.F R. 164.502()(1).
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3.2

(. Except as otherwise limited in this Agreement, Business Associate may use Protected
Health Information for the proper management and administration of the Business
Associate or to carry out the legal responsibilifies of the Business Associate.

(@.  Except as otherwise limited in this Agreement, Business Associate may disclose
Protected Health Information for the proper management and administration of the
Business Associate or to carry out the legal responsibilities of the Business Associate,
provided that disclosures are Required By Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed oniy as Required By Law or for the purpose for
which it was disclosed to the person, and the person notifies the Business Associate of
any instances of which it is aware in which the confidentiality of the information has been
breached.

(h}. Except as otherwise iimited in this Agreement, Business Associate may use Protected
Health Information to provide Data Aggregation services to Covered Entity as permitted by
45 C.F.R. 164.504{e)(2)(i)(B).

Data Ownership

Business Associate acknowledges and agrees that Covered Entity owns all right, title, and interest
in and to all Protected Health Information of Covered Entity that Business Associate creates,
receives, maintains or fransmits and that such all such right, title, and interest is vested in Covered
Entity; nor shall Business Assaciate nor any of its employees, agents, consultants or assigns have
any right, title or interest to any of the Protected Health Information. Business Associate shall not
use the Protected Health Information in any form including, but not limited to, stripped, de-
identified, or aggregated information, or statistical information derived from or in connection with
the Protected Health Information, except as expressly set forth in this Agresment. Business
Assqciate represents, warrants, and covenants that it will not compile and/or distribute analyses to
third parties using any Protected Health Information without Covered Entity’s express written
consent, '

4, OBLIGATIONS OF COVERED ENTITY

4.1

Provisions for Covered Entity to Inform Business Associate of Privacy Practices and
Restrictions

(a). Covered Entity shall notify Business Associate itself of any limitation(s) in the Notice of
Privacy Practices of Covered Entity, to the extent that such limitation may affect Business
Associate's use or disclosure of Protected Health Information.

(b). Covered Entity shall notify Business Associate itself of any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, to the extent
that such changes may affect Business Associate's use or disclosure of Protected Health
Information,

(c). Covered Entity shall notify Business Associate itself of any restriction on the use or
disclosure of Protected Health Information that Covered Entity has agreed fo as provided
in 45 C.F.R. 164.522, to the extent that such restriction may affect Business Associate’s
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use or disclosure of Protected Health Information.

{d).  Covered Entity shall obtain any consent, authorization or permission that may be required
by the Privacy Rule or applicable state law andfor regulations prior to furnishing Business
Associate with Protected Health information .

4.2 Permissible Requests by Covered Entity

Covered Enfity shall not request Business Associate to use or disclose Protected Health
Information in any manner that would not be permissible under the Privacy Rule if done by Covered
Entity except for uses and disclosures under Section 3.2

5. TERMINATION

(a). Term. This Agresment shall be effective as of the Effective Date, and shall either terminate when
Covered Entity provides written notice to Business Associate or as provided in 5(b), Termination for
Cause, below.

{b). Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity shall either:

1, Pravide an opportunity for Business Associate to cure the breach or end the violation
and if Business Associate does not cure the breach or end the violation within the
time specified by Covered Entity, terminate this Agreement;

2 Immediately terminate this Agreement if Business Associate has breached a material
term of this Agreement and cure is not possible.

{c). Effect of Termination,

1. Except as provided in paragraph (2) of this Section, upon termination of this
Agreement, for any reason, Business Associate shall retum or destroy all Protected
Health Information received from Covered Entity, or created, received, or maintained
by Business Associate on behalf of Covered Entity. This provision shall apply to
Protected Health Information that is in the possassion of consultants, contractors,
subcontractors, employees or agents of Business Associate. Business Associate
shall retain no copies of the Protected Health Information,

2. In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity nofification of the conditions that make returning or destroying it
infeasible. If Covered Entity agrees that such return or destruction is infeasible,
Business Associate shall extend the protections of this Agreement to such Protected
Health information and fimit further uses and disclosures of such Protected Health
Information to those purposes that make the retumn or destruction infeasible, for so
long as Business Associate maintains such Protected Heaith Information.

3. The provisions of this Section 5(c), Effect of Termination, shall survive the termination
of this Agreement.
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6. MITIGATION

{a).

Mitigation. To the extent known or reasonably foreseeable, Business Associate agrees to use
commercially reasonable efforts to mitigate, to the extent practicable, any harmful effect resulting
from a use or disclosure of Protected Health Information by Business Associate or its agents in
violation of the terms of this Agreement.

7. MISCELLANEOUS

{a}.

().

Requlatory References. A reference in this Agreement to a Section in HIPAA or the HITECH Act
means the Section as in effect or as amended.

Amendment. The Parties agree to meet and confer regarding amendment of this Agreement from
time to time as is necessary for either Party or both Parties to comply with the requirements of
HIPAA and the HITECH Act. Any amendment, however, must be mutually agreed upon by the
Parties in writing. In the event the Parties are, for any reason, unable to agree on an acceptable
amendment, either Party may terminate this Agreement on written nofice to the other Party.

Interpretation. Any ambiguity in this Agreement shall be resolved to permit the Parties to comply
with the HIPAA and the HITECH Act as may be amended from time to time.

Construction of Terms. The ferms of this Agreement shall be construed in light of any applicable
inferpretation or guidance on HIPAA and/or the HITECH Act issued by HHS or the Cffice for Civil
Rights ("OCR"} from time to time.

No Third Party Beneficiaries. Nothing in this Agreement shall confer upon any person other than

the Parties and their respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.

SIGNATURE PAGE FOLLOWS

Form Updated: May 18, 2016



IN WITNESS WHEREOF, the Parties have executed this Agresment as of the day and year written above.
BUSINESS ASSOCIATE COVERED ENTITY

Stuart J. Shaw

TYPE OR PRINT YOUR NAME TYPE OR PRINT YOUR NAME
TITLE VICE PRESIDENT TITLE

h Iy “\W 9 / (s / (L
SIGNATURE pME 7 SIGNATURE DATE -
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CONTRACT NO. 1518-14983
SECTION 1

‘ INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS") is to be completed and executed
by every Bidder on a County contract, every Proposer responding to a Request for Proposals, and every
Respondent responding to a Request for Qualifications, and others as required by the Chief Procurement
Officer. The execution of the EDS shall serve as the execution of a contract awarded by the County. The
Chief Procurement Officer reserves the right to request that the Bidder or Proposer, or Respondent
provide an updated EDS on an annual basis.

Definitions. Terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for
Qualifications, as applicable.

EDS-i

Affiliate means a person that directly or indirectly through one or more intermediaries, Controls is
Controlied by, or is under common Control with the Person specified.

Applicant means a person who executes this EDS.
Bidder means any person who submits a Bid.
Code means the Code of Ordinances, Cook County, lllinois available on municode.com.

Contract shall include any written document to make Procurements by or on behalf of
Cook County.

Contractor or Contracting Party means a person that enters into a Contract with the County.

Control means the unfettered authority to directly or indirectly manage governance,
administration, work, and all other aspects of a business.-

EDS means this complete Economic Disclosure Statement and Execution Document,
including all sections listed in the Index and any attachments.

Joint Venture means an association of two or more Persons proposing to perform a for-
profit business enterprise. Joint Ventures must have an agreement in writing specifying
the terms and conditions of the relationship between the partners and their relationship
and respective responsibility for the Contract

Lobby or lobbying means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

Lobbyist means any person who lobbies.

Person or Persons means any individual, corporation, partnership, Joint Venture, trust,
association, Limited Liability Company, sole proprietorship or other legal entity.

Prohibited Acts means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Proposal means a response to an RFP.

Proposer means a person submitting a Proposal.

Response means response to an RFQ.

Respondent means a person responding to an RFQ.

RFP means a Request for Proposals issued pursuant to this Procurement Code.

RFQ means a Request for Qualifications issued to obtain the qualifications of interested parties.
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CONTRACT NO. 1518-14993

INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Section 1: Instructions. Section 1 sets forth the instructions for completing and executing this EDS.

Section 2: Certifications. Section 2 sets forth certifications that are required for contracting parties under
the Code and other applicable laws. Execution of this EDS constitutes a warranty that all the statements
and certifications contained, and all the facts stated, in the Certifications are true, correct and complete as
of the date of execution.

Section 3: Economic and Other Disclosures Statement. Section 3 is the County's required
Economic and Other Disclosures Statement form. Execution of this EDS constitutes a warranty that all
the information provided in the EDS is true, correct and complete as of the date of execution, and binds
the Applicant to the warranties, representations, agreements and acknowledgements contained therein.

Required Updates. The Applicant is required to keep all information provided in this EDS current and
accurate. In the event of any change in the information provided, including but not limited to any change
which would render inaccurate or incomplete any certification or statement made in this EDS, the
Applicant shall supplement this EDS up to the time the County takes action, by filing an amended EDS or
such other documentation as is required.

Additional Information. The County’'s Governmental Ethics and Campaign Financing Ordinances
impose certain duties and obligations on persons or entities seeking County contracts, work, business, or
transactions, and the Applicant is expected to comply fully with these ordinances. For further information
please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit the web-site at cookcountyil. gov/ethics-board-of.

Authorized Signers of Contract and EDS Execution Page. If the Applicant is a corporation, the President
and Secretary must execute the EDS. In the event that this EDS is executed by someane other than the
President, attach hereto a certified copy of that section of the Corporate By-Laws or other authorization by
the Corporation, satisfactory to the County that permits the person to execute EDS for said corporation. If
the corporation is not registered in the State of lllinois, a copy of the Certificate of Good Standing from the
state of incorporation must be submitted with this Signature Page.

If the Applicant is a partnership or joint venture, all partners or joint venturers must execute the EDS,
unless one partner or joint venture has been authorized to sign for the parthership or joint venture, in
which case, the partnership agreement, resolution or evidence of such authority satisfactory to the Office
of the Chief Procurement Officer must be submitted with this Signature Page.

If the Applicant is a member-managed LLC all members must execute the EDS, unless otherwise provided

-in the operating agreement, resolution or other corporate documents. If the Applicant is a manager-

managed LLC, the manager(s) must execute the EDS. The Applicant must attach either a certified copy of
the operating agreement, resolution or other authorization, satisfactery to the County, demonstrating such
person has the authority to execute the EDS on behalf of the LLC. If the LLC is not registered in the State
of Ilinois, a copy of a current Certificate of Good Standing from the state of incorporation must be
submitted with this Signature Page.

if the Applicant is a Sole Proprietorship, the sole proprietor must execute the EDS.

A “Partnership” “Joint Venture” or “Sole Proprietorship” operating under an Assumed Name
must be registered with the lllinois county in which it is located, as provided in 805 ILCS 405
{2012), and documentation evidencing registration must be submitted with the EDS.
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CONTRACT NO. 1518-14903
SECTION 2

CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE APPLICANT IS CAUTIONED TO
CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE PAGE
SHALL CONSTITUTE A WARRANTY BY THE APPLICANT THAT ALL THE STATEMENTS, CERTIFICATIONS AND INFORMATION
SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE SIGNATURE PAGE
IS SIGNED. THE APPLICANT IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS
WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL BE SUBJECT TO TERMINATION.

A.

EDS-1

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer or
employee of a unit of state, federal or local government or school district in the State of lllinois in that officer's or
employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as defined in
the Shemman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3 Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, ef seq.;

5) Has been convicted of price-fixing or attempting te fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school district

within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is
a matter of record, whether or not such person or business entity was subject to prosecution for the offense or
offenses admitted to; or

8) Has entered a plea of nofo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-
paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or employee of
such business entity commiited the Prohibited Act on behalf of the business entity and pursuant to the direction or authorization of
an officer, director or other responsible official of the business entity, and such Prohibited Act occurred within three years prior to
the award of the contract. In addition, a business entity shall be disqualified if an owner, partner or shareholder controlling, directly
or indirectly, 20% or more of the business entity, or an officer of the business entity has performed any Prohibited Act within five
years prior to the award of the Contract.

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant has read the provisions of Section A, Persons and Entities
Subject to Disqualification, that the Applicant has not committed any Prohibited Act set forth in Section A, and that award of
the Contract to the Applicant would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE APPLICANT HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Applicant nor any
Affiliated Entity is barred from award of this Coniract as a result of a conviction for the violation of State laws prohibiting bid-
rigging or bid rotafing.

DRUG FREE WORKPLACE ACT
THE APPLICANT HEREBY CERTIFIES THAT: The Applicant will provide a drug free workplace, as required by (30 ILCS 580/3).
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CONTRACT NO. 1518-14993
D. DELINQUENCY IN PAYMENT OF TAXES

THE APPLICANT HEREBY CERTIFIES THAT: The Applicant is not an owner or a party responsible for the payment of any
tax or fee administered by Cook County, by a local municipality, or by the linois Department of Revenue, which such fax or fee
is delfinquent, such as bar award of a contract or subconfract pursuant fo the Code, Chapter 34, Section 34-171.

E. HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cock County ("County™ shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 et seq.).

F. ILLINOIS HUMAN RIGHTS ACT

THE APPLICANT HEREBY CERTIFIES THAT: it is in compliance with the Illinois Human Rights Act (775 ILCS 5/2-105), and
agrees fo abide by the requirements of the Acf as part of its coniractual obligations. ** SEE BELOW

G. INSPECTOR GENERAL {COOK COUNTY CODE, CHAPTER 34, SECTION 34-174 and Section 34-250)

The Applicant has not willfully failed to cooperate in an investigation by the Cook County Independent Inspector General or to
repert to the Independent Inspector General any and all information concerning conduct which they know to involve corruption,
or other criminal activity, by another county employee or official, which concerns his or her office of employment or County
related transaction.

The Applicant has reported directly and without any undue delay any suspected or known fraudulent activity in the County’s
Procurement process to the Office of the Cook County Inspector General. ‘

H. CAMPAIGN CONTRIBUTIONS (COOK COUNTY CODE, CHAPTER 2, SECTION 2-585)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County’s Ordinance concerning campaign
confributions, which is codified at Chapter 2, Division 2, Subdivision Il, Section 585, and can be read in its entirety at
www.municode.coim.

1. GIFT BAN, (COOK COUNTY CODE, CHAPTER 2, SECTION 2-574)

THE APPLICANT CERTIFIES THAT: It has read and shall comply with the Cook County's Ordinance concerning receiving
and soliciting gifts and favors, which is codified at Chapter 2, Division 2, Subdivision 1l, Section 574, and can be read in its
entirety at www.municode.com.

J. LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-160;

Unless expressly waived by the Cook County Board of Commissioners, the Code requires that a living wage must be paid to
individuals employed by a Contractor which has a County Contract and by all subcontractors of such Contractor under a
County Contract, throughout the duration of such County Contract. The amount of such living wage is annually by the Chief
Financial Officer of the County, and shall be posted on the Chief Procurement Officer’s website.

The term "Contract” as used in Section 4, |, of this EDS, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501{C)(3) of the
United State Internal Revenue Code and recognized under the lilinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and
5) Department of Correction inmates.

** The Company is in compliance with the lllinois Human Rights Act, and makes extensive efforts to ensure that no discrimination in
employment occurs. The Company does not, however, maintain written affirmative action plans,
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CONTRACT NO. 1518-14993

SECTION 3
REQUIRED DISCLOSURES

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons that have made lobbying contacts on your behalf with respect to this contract:

Name Address
None

2. LOCAL BUSINESS PREFERENCE STATEMENT {CODE, CHAPTER 34, SECTION 34-230)

Local business means a Person, including a foreign corporation authorized to transact business in lllincis, having a bona fide
establishment located within the County at which it is transacting business on the date when a Bid is submitted to the County, and
which employs the majority of its regular, full-time work force within the County. A Joint Venture shall constitute a Local Business if one
or more Persons that qualify as a "L.ocal Business” hold interests totaling over 50 percent in the Joint Venture, even if the Joint Venture
does not, at the time of the Bid submittal, have such a bona fide establishment within the County.

a) Is Applicant a "Local Business" as defined above?
Yes: No: X _
b) If yes, list business addresses within Cook County:
c) Does Applicant employ the maijority of its regular full-time workforce within Cook County?
Yes: No: X
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (CODE, CHAPTER 34, SECTION 34-172)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to receive
or renew a County Privilege. When delingquent child support exists, the County shall not issue or renew any County Privilege, and may
revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-5) and
complete the Affidavit, based on the instructions in the Affidavit.
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CONTRACT NO. 1518-14893
4. REAL ESTATE OWNERSHIP DISCLOSURES.

The Applicant must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Applicant in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITICNAL

INDEX NUMBERS)
OR:
b) X The Applicant owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Applicant must explain below:

If the letters, “NA”, the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed that
the Applicant certified to all Certifications and other statements contained in this EDS.
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CONTRACT NO. 1518-14993

COOK COUNTY DISCLOSURE CF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Qrdinances (§2-610 et seq.} requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in this
Statement will be maintained in a database and made available for public viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applican' means any Entity or person making an application to the Cou'nty for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Person” "Entity” or “Legal Entity” means a sole proprietorship, corporation, partnership, association, business trust, estate, two
or more persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a “Holder") must
file a Statement and complete #1 only under Ownership interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, bsing careful to identify each portion cof the form
to which each additional page refers.

This Statement is being made by the [ X ] Applicant or [ ] Stock/Beneficial Interest Holder

This Statement is an: [ X ]Original Statement or [ ] Amended Statement
ldentifying Information:

Name _First commonweaith, Inc. ("FCWV, Inc."}, a wholly owned subsidiary of The Guardiap Life Insurance Company of America {"Guardian")

D/B/A: FEIN NO.:  75-215228

Street Address: 550 W. Jackson Blvd., Suite 750

City: Chicago State: lllinois Zip Code: 60661
Phone No.:_800-933-3136 Fax Number: _ Email:

Cook County Business Registration Number:
(Sole Proprietor, Joint Venture Partnership)

Corporate File Number (if applicable):

Form of Legal Entity:
[] Sole Proprietor [ ] Partnership B Corporation [ Trustee of Land Trust

[ Business Trust[] Estate [] Association [1: Joint Venture

[] Other (describe)
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CONTRACT NO. 1518-14993
Ownership Interest Declaration:

1, List the name(s}, address, and percent ownership of each Person having a legal or beneficial interest (including ownership) of
more than five percent (5%} in the Applicant’Holder.

Name Address Percentage Interest in
Applicant/Holder
The Guardian Life Insurance Company of America ("Guardian") 100%

7 Hanover Square
New York, NY 10004

2, If the interest of any Person listed in {1) above is held as an agent or agents, or a nominee or nominees, list the name and
address of the principal on whose behalf the interest is held.
Name of Agent/Neminee Name of Principal Principal's Address
N/A
3. Is the Applicant constructively controlied by another person or Legal Entity? [ ]Yes | ] No

If yes, state the name, address and percentage of beneficial interest of such person, and the relationship under which such
control is being or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest

N/A

Corporate Officers, Members and Partners Information:

For all corporations, list the names, addresses, and terms for all corporate officers. For all limited liability companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partner or joint veniure.

Name Address Title (specify title of Term of Office
Office, or whether manager
ar partnerfjoint venture}

SEE ATTACHED

Declaration (check the applicable box):

K | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

[1 | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.
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CONTRACT NO. 1518-14993

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

Stuart J. Shaw, on behalf of FCW, Inc., a wholly owned subsidiary of Guardian Vice President
Name of Authorized Applicant/Holder Representative {please print or type) Title

A Mo 8/a /1
Signature ] Date -

610-807-8222

stu shaw@glic.com
E-mait address

d to and sworn before me » My commission expires: C? / 112 L’ / / f

- day of _Augusi 2016 7 @
f g/( N

Phone Number

i
v Notary Pu5||é€|gnature i Notary Seal

COMMONWEALTH OF PENNSYVANIA

;NOTARIAL SEAL
DEBHA A EVANKO
otary Public
HANOYER TWP NQRTHAHP‘I’OH GOURTY
My commlmon Exaimsep 24, 2’010
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CONTRACT NO. 1518-14893

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304 Office 312/603-9988 Fax

FAMILIAL RELATIONSHIP DISCLOSURE FROVISION
N ism Discl Reoui i

Doing a significant amount of business with the County requires that you disclose to the Board of Ethics the existence of any familial
relationships with any County employee or any person hoiding elective office in the State of IHinois, the County, or in any
municipality within the County. The Ethics Ordinance defines a significant amount of business for the purpose of this disclosure
requirement as more than $25,000 in aggregate County leases, contracts, purchases or sales in any calendar year.

If you are unsure of whether the business you do with the County or a County agency will cross this threshold, err on the side of
caution by completing the attached familial disclosure form because, among other potential pevalties, any person found guilty of
failing to make a required disclosure or mowingly filing a false, misleading, or incomplete disclosure will be prohibited from doing
any business with the County for a period of three years. The required disclosure should be filed with the Board of Ethics by January 1
of each calendar year in which you are doing business with the County and again with each bid/proposal/quotation to do business with
Cook County. The Board of Ethics may assess a late filing fee of $100 per day after an initial 30-day grace period.

The person that is doing business with the County must disclose his or her famiiial relationships. If the person on the County lease or
contract or purchasing from or selling to the County is a business eniity, then the business entity must disclose the familial
relationships of the individuals who are and, during the year prior to doing business with the County, were:

its board of directors,
its officers,
its employees or independent contractors responsible for the general administration of the entity,
its agents authorized to execute documents on behalf of the entity, and
its employees who directly engage or engaged in doing work wiih the County on behalf of the entity.

Do not hesitate to contact the Board of Ethics at (312) 603-4304 for assistance in determining the scope of any required familial
telationship disclosure.

\ dditional Definitions;

“Familial relationship” means a person who is a spouse, domestic partner or civil union parimer of a County employee or State, County or
municipal official, or any person who is related to such an employee or official, whether by blood, marriage or adoption, as a:

L [Paret L randpamet L Sepbtber
L A7hilA £ frrandchibd - Bepmather
. By i Faifey-in-taw = gepma
£ Ssnar L iiodueinfaw . Stepdaeebier
b St i Bme-in-law - Bhepdarother
T Limle I Dhner AW [ SnepsishEr
r Misoe T Brther-in-law " Hinkbrother
I Meples T Sister-in-law I ggsister
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CONTRAGT NO. 1518-14993
COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

=

©

EDS-10

PERSON DOING OR SEEKING TO DO BUSINESS WITH THE COUNTY

Name of Person Doing Business with the County: First Commonwealth, Inc., a wholly owned subsidiary of Guardian

Address of Person Doing Business with the County: 550 W. Jackson Blvd., Suite 750, Chicago, IL 80661

Phone number of Person Doing Business with the County: (312) 279 - 2204

Email address of Person Doing Business with the County: _ Stefanie_pike@glic.com

If Person Doing Business with the County is a Business Entity, provide the name, title and contact information for the
individual completing this disclosure on behalf of the Person Doing Business with the County:
Stefanie Pike, Key Account Manager, (tel) 312-279-2204; (e-mail) stefanie_pike@glic.com

DESCRIPTION OF BUSINESS WITH THE COUNTY

Append additional pages as needed and for each County lease, contract, purchase or sale sought and/or obtained
during the calendar year of this disclosure (or the proceeding calendar year if disclosure is made on January 1),
identify:

The lease numbet, contract number, purchase order number, request for proposal number and/or request for qualification
number associated with the business you are doing or seeking to do with the County:

Contract number: 1518-14893

The aggregate dollar value of the business you are doing or seeking to do with the Comnty: $ 8:750,000

The name, title and contact information for the County official(s) or employee(s) involved in negotiating the business you are
doing or seeking to do with the County: Richard Sanchez, Senior Contract Negotiator, Cook County, 118 N. Clark, Room 1018

Chicago, IL 60602, Deanna Zalas, Director, Risk Management, Cook County, 118 N. Clark, Room 1072, Chicago, IL 60602

The name, title and contact information for the County official(s) or employee(s) involved in managing the business you are
doing or seeking to do with the County: Richard Sanchez, Senior Contract Negotiator, Cook County, 148 N. Clark, Room 1018,

Chicago, IL 80602; Deanna Zalas, Director, Risk Management, Cook County, 118 N. Clark, Room 1072, Chicago, IL 60602

DISCLOSURE OF FAMILIAL RELATIONSHIPS WITH COUNTY EMPLOYEES OR STATE, COUNTY OR
MUNICIPAL EL.ECTED OFFICIALS

Check the box that applies and provide related information where needed

The Person Doing Business with the County is an individual and there is no familial relationship between this individual
and any Cook County employee or any person holding elective office in the State of Illinois, Cook County, or any
municipality within Cook County.

The Person Doing Business with the County is a business entity and there is no familial relationship between any member
of this business entity’s board of directors, officers, persons responsible for general administration of the business entity,
agents authcerized to execute docmiments on behalf of the business entity or employees direcily engaged in contractual work
with the County on behalf of the business entity, and any Cook County employee or any person holding elective office in the
State of Illincis, Cook County, or any municipality within Cook County.

8/2015



CONTRACT NO. 1518-14893
COOK COUNTY BOARD OF ETHICS
FAMILIAL RELATIONSHIP DISCLOSURE FORM

The Person Doing Business with the County is an individual and there is a familial relationship between this individual
and at lgast one Cook County employee and/or a person or persons holding elective office in the State of [llinois, Cook
County, and/or any municipality within Cock County. The familial relationships are as follows:

Name of Individual Doing Name of Related County Title and Position of Related Nature of Familial
Business with the County Employee or State, County or  County Employee or State, County ~ Relationship

Municipal Elected Official ot Municipal Elected Official

If more space is needed, attach an additional sheet following the above format.

The Person Doing Business with the County is a business entity and there is a familial relationship between at least one
member of this business entity’s board of directors, officers, persons responsible for general administration of the business
entity, agents authorized to execute documents on behalf of the business entity and/or employees directly engaged in
contractual work with the County on behalf of the business entity, on the one hand, and at least one Cook County employee
and/or a person holding elective office in the State of Illinois, Cook County, and/or any municipality within Cook County, on
the other. The familial relationships are as follows:

Name of Member of Board Name of Related County Title and Position of Related Nature of Famiial

of Director for Business Employee or State, County or ~ County Employee or State, County  Relationship’

Eniity Doing Business with Municipal Elected Official or Municipal Elected Official

the County

Name of Officer for Business Nane of Related County Title and Position of Related " Nature of Familial

Entity Doing Business with Employee or State, County or  County Employee or State, County o pationshin®

the County Municipal Elected Official or Municipal Elected Official P
EDS-11
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CONTRACT NO. 1518-14993

Name of Person Responsible ~ Name of Related County Title and Position of Related Nature of Familial
for the General Employee or State, County or  County Employee or State, County  Relationship®
Administration of the- Municipal Elected Official or Municipal Elected Official

Business Entity Doing’

Business with the County

Naine of Agént Authorized Name of Related County Title and Position of Related Nature of Familial
to Execute Documents for Employee or State, County or ~ County Employee or State, Comnty  Relationship”
Business Entity Doing Municipal Elected Official or Municipal Elected Official

Business with the County

Name of Employee of Name of Related County Title and Position of Related Nature of Familial
Business Entity Directly ‘Employee or State, County or  Counity Eimplayee or State; County Relationship™
Engaged in Doing Business ~ Municipal Elected Official or Municipal Elected Official

with the County

{f more space is needed, attach an additional sheet following the above Jormat.

VERIFICATION: To the best of my knowledge, the information I have provided on this disclosure form i accurate and complete. 1
acknowledge that an inaccurate or incomplete disclosure is punishable by law, including but not limited to fines and debarment,

8/22/16
Signanire. of Kecipient - Stuart J"Shaw Date

Vice President, First Commonwsalth, Inc.

SUBMIT COMPLETED FORM TO: Cook County Board of Ethics
69 West Washington Street, Suite 3040, Chicago, Tllinois 60602
Office (312) 603-4304 — Fax (312) 603-9988
CoockCounty.Ethics @ cookcountyil.gov

~Spouse, domestic partmer, civil union partner or parent, child, sibling, aunt, uncle, niece, nephew, gr-andparent or grandchild
by blood, marriage (i.e. in laws and step relations) or adoption.

EDS-12 8/2015



CONTRACT NO. 1518-14923
SECTION 4

COOK COUNTY AFFIDAVIT FOR WAGE THEFT ORDINANCE

Effective May 1, 2015, every Person, including Substantial Owners. seeking a Contract with Cook County must comply with the Cook Gounty Wage Theft
Ordinance set farth in Chapter 34, Article IV, Section 179. Any Person/Substantial Owner, who fails to comply with Gook County Wage Theft Ordinance, may
request that the Chief Procurement Officer grant a reduction or waiver in accordance with Section 34-179(d).

"Gontract’ means any written document to make Procurements by or on behalf of Cook County.
"Persort" means any individual, corporation, partnership, Joint Venture, trust, assoclation, limited liability company, sole proprietorship or other legal

entity. "Procurement’ means oblaining supplies, equipment, goods, or services of any kind.

"Substantial Owner" means any person or persons who own or hold a twenty-five percent (25%) or more percentage of interest in any business entity
seeking a County Privilege, including those shareholders, general or limited partners, beneficiaries and principals; except where a business entity is an
individual or sole proprietorship, Substantial Owner means that individual or sole proprietor.

All Persons/Substantial Owners are required to complete this affidavit and comply with the Cook Gounty Wage Theft
Ordinance before any Contract is awarded. Signature of this form constitutes a certification the information provided below
is correct and complete, and that the individual(s) signing this form has/have personal knowledge of such information.

I Contract Information:

Contract Number: 1518-14993

County Using Agency (requesting Procurement):
L. Person/Substantial Owner Information:

Person (Corporate Entity Name): First Commonwealth Inc.

Substantial Owner Complete Name:_The Guardian Life Insurance Company of America

FEIN# 75-215228

Date of Birth: E-mail address;

Street Address: 550 W, Jackson Blvd., Suite 750

City: Chicago State: Illingis Zip: _ 60661
Home Phone: (800 ) 933-3136 . Driver’s License No:
L. Compliance with Wage Laws:

Within the past five years has the Person/Substantial Owner, in any judicial or administrative proceeding, been convicted of, entered a
plea, made an admission of guilt or liability, or had an administrative finding made for committing a repeated or willful violation of any of
the following laws:

fllinois Wage Payment and Collection Acl, 820 ILCS 115/1 et seq., YES or@@

iliinois Minimum Wage Act, 820 ILCS 105/1 et seq., YES or

Hinois Worker Adjustment and Retraining Notification Act, 820 ILCS 65/1 et seq., YES or

Empioyee Classification Act, 820 ILCS 185/1 et seq., YES or@

Fair Labor Standards Act of 1938, 29 U.8.C. 201, et seq., YES or@

Any comparable state statute or regulation of any state, which governs the payment of wages YES m@

If the Person/Substantial Owner answered “Yes"” to any of the questions above, it is ineligible to enter into a Coniract with Cook
County, but can request a reduction or waiver under Section IV,

EDS-13 8/2015



CONTRACT NO. 1518-14993
v. Request for Waiver or Reducticn
If Person/Substantial Owner answered “Yes” to any of the questions above, it may request a reduction or waiver in
accordance with Section 34-179(d), provided that the request for reduction of waiver is made on the basis of one or more of
the following actions that have taken place:

There has been a bona fide change in ownership or Control of the ineligible Person or Substantial Owner YES
or NO

Disciplinary action has been taken against the individual{s) responsible for the acts giving rise to the violation
YES or NO

Remedial action has been taken to prevent a recurrence of the acts giving rise to the disqualification or default YES
or NO

Other factors that the Person or Substantial Owner believe are relevant.
YES or NO

The Person/Substantial Owner must submit documentation to support the basis of its request for a reduction or waiver. The Chief
Procurement Officer reserves the right to make additional inquiries and request additional documentation.

V. Affirmation
The Person/Substantial Owner affirms that all statements contained in the Affidavit are true, accurate and complete.

Signature; h M“W Date: g/ ql/ fé

Name of Person 5|gn|n (Print): Stuart J. Shaw Title:__Vice President
Subgkribed ang-gwo, befo e this Cf‘}('k, M dayof August ,20_16
Notary Public Slgnature Notary Seal

Note: The above informalion is subject to verification prior to the award of the Contraci,

DEBRA A EVANKO
Hotary Public -
. HANOVER TWP, NORTHAMPYON COUNTY
My Commission Expires Sep 24, 2018

EDS-14 /2015



CONTRACT NO. 1518-14993
SECTION 5

CONTRACT AND EDS EXECUTION PAGE
il E THREE INAL PAGES OF EDS

The Appiicant hereby certifies and warrants that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Appiicant ig in full compliance and will continue 10 be in compliance throughout the term of the Contract or
County Privitegs issued to the Applicard with all the policies and requiremants set forth in this EDS; and that alt facts and information
provided by the Applicant in this EDS are frue, complete and correct, The Applicant agrees 16 inform the Chiaf Procurement Officer in
writing if any of such stalements, certitications, representations, facts or information becomes or is found 1o be untrue, incormpleta or
incurrect during the term of the Cortract or County Privitege,

Execution by Corporation
First Commonweaith, inc., a wholly owned sub of Guardian Stuart J. Shaw ! h’ M
Carporatior's Name Vice President's Printec Name arfll Signature
610-807-8222 stu_shaw@aglic.com
Telepho? & Ernail
Assistanﬁec/fé/t/afy Signature Date ‘:’/ / =
“ Execution by LLC
LLC Name ‘Mambar/Manager Printed Name and Signature
Date 'I-'s_iephone and Email

Execution by Partnership/Joint Venturs

Partnershipidoint Ventire Name “Partner/Joint Vanturer Printed Name and Signature

Date Telaphione and Email

Execution by Sole Proprietorship

Frinted Name Signatore Assumed Nama (it applicable)

Uate Telephare and Emal
LESLIE LAWRENCE

NOTARY PUBLIC-STATE OF NEW YORK
No. 01LAL2290569

SpiRs 0008 CoN s aolg

My Commission Expires Oclocber

Subsarip?‘g and sworn to beifre me this

day of 76,2018,
.-;-

N =
b e
MVnMﬂnmm

—
Al

Notary Sedl

greement, partriership agreement or governing documents reéquiring axeculion by multiple members, managers,
partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages,

EDS-15 82015
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SECTION 5




CONTRACT # 1518-14983

‘ - SECTION 6
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTRACT IS HEREBY EXECUTED BY:

=

COOK COUNTY CHIEF PROCUREMENT OFFICER ,
2| DAY OF g@D‘)ZMbC/ 20 17

IN THE CASE OF A BID/ PROPOSAL/RESPONSE, THE COUNTY HEREBY ACCEPTS:

DATED AT CHICAGO, 1LLINOIS THS

THE FOREGOING BID/PROPOSAL/RESPONSE AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1518-14993 | APPROVED BY THE BOARD OF

GOOK COUNTY COMMISSIONERS

SEP 14 2016

ITEM(S), SECTION(S), PART(S}:

;29,470,000.00

(DOLLARS AND CENTS)

TOTAL AMOUNT OF CONTRACT:

FUND CHARGEABLE:

APPROV TO FORM: /{&d\

ASBISTANT STATE'S ORNEY
{Required on contracts 6ver $1,000,000.00)

Date
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