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AGREEMENT

This Agreement (also referred to herein as “Contract”) is made and entered into by and between
the County of Cook, a public body corporate of the State of Illinois, hereinafter referred to as
“County” and Gila LLC d/b/a MSB (Municipal Services Bureau) hereinafter referred to as
“Consultant”, pursuant to authorization by the Cook County Board of Commissioners on January
21, 2015, as evidenced by Board Authorization letter attached hereto as EXHIBIT “4”.

RECITALS

Whereas, the Office of the Cook County State’s Attorney (“SA0”) has the statutory duty to
prosecute all forfeited bonds and recognizances, and all actions and proceedings for the recovery
of debts, revenues; moneys, fines, penalties and forfeitures accruing to the County; and

Whereas, the use of a professional collection firm to attempt to collect such sums prior to
instituting costly legal proceedings, and utilizing the firms’ debt collection expertise by
appointing as Special Assistant State’s Attorneys, qualified attorneys to pursue debt collection
through litigation is in the best interests of the County; and

Whereas, the County of Cook issued a Request for Proposal No. 1490-13840 for County-wide
Debt Collection (“RFP”). Consultant was evaluated in accordance with the evaluation criteria

~ published in'the RFP and selected based on its Proposal, which was evaluated by the County
representatives; and

Whereas, the Consultant represents that it has the professional experience and expertise to
provide the necessary services and further warrants that it is ready, willing and able to perform in
accordance with the terms and conditions as set forth in this Agreement; and

Whereas, the County has selected Consultant to perform debt collection services for Category I
- General County Debt as more fully described in Exhibit I, Scope of Services; and

NOW THEREFORE, for sufficient and valuable consideration, the adequacy of which each party
acknowledges, the parties agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND ;
The Recitals set forth above is incorporated by reference as if fully set forth herein.

ARTICLE 2) DEFINITIONS
a) Definitions

The following words and phrases have the following meanings for purposes of this Agreement:

"Additional Services" means those services which are within the general scope of Services of
this Agreement, but beyond the description of services required under Article 3, and all services
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reasonably necessary to complete the Additional Services to the standards of performance{
required by this Agreement. Any Additional Services requested by the Department requi:(?e the
approval of the Chief Procurement Officer in a written modification to this Agreement before
Consultant is obligated to perform those Additional Serv1ces and before the County becomes
obligated to pay for those Additional Services.

"Agreement" means this Professional Services Agreement, including all exhibits attached to it
and incorporated in it by reference, and all amendments, modifications or revisions made in
accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of Caok and
any representative duly authorized in writing to act on his behalf.

"Department" means the Cook County Using Department.

"Services" means, collectively, the services, duties and responsibilities described in Article 3 of
this Agreement and any and all work necessary to complete them or carry them out fully and to
the standard of performance required in this Agreement.

"Subcontractor" means any person or entity with whom Consultant contracts to provide any
part of the Services, including subcontractors and subcontractors of any tier, suppliers and -
materials providers, whether or not in privity with Consultant.

b) Interpretation

i) The term "include" ‘(in all its forms) means "include, without limitation" unless the
context clearly states otherwise.

i)  Allreferences in this Agreement to Articles, Sections or Exhibits, unless otherwise
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

iii) Words importing persons include firms, associations, partnerships, trusts, corporations
and other legal entities, including public bodies, as well as natural persons.

iv) Any headings preceding the text of the Articles and Sections of this Agreement, and any
table of contents or marginal notes appended to it, are solely for convenience or reference and do

not constitute a part of this Agreement, nor do they affect the meaning, construction or effect of
this Agreement.

V) Words importihg the singular include the plural and vice versa. Words of the masculine
gender include the correlative words of the feminine and neuter genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.
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c) Incorporation of Exhibits
The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services
Exhibit 2 Schedule of Compensation
Exhibit 3 Evidence of Insurance

Exhibit 4 Board Authorization
Exhibit 5 Certification for Consulting or Auditing Services
Exhibit 6 Economic Disclosure Statement

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTAN T

a) Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to provide
under this Agreement. Consultant must provide the Services in accordance with the standards of
performance set forth in Section 3c. The Services that Consultant must provide include, but are
not limited to, those described in Exhibit 1, Scope of Services and Time Limits for Performance,
which is attached to this Agreement and incorporated by reference as if fully set forth here.

b) Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews, recommendations,
reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for
the purpose for which the County made this Agreement or for which the County intends to use
the Deliverables. If the County determines that Consultant has failed to comply with the
foregoing standards, it has 30 days from the discovery to notify Consultant of its failure. If
Consultant does not correct the failure, if it is possible to do so, within 30 days after receipt of
notice from the County specifying the failure, then the County, by written notice, may treat the

- failure as a default of this Agreement under Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a specific
and well-defined purpose and when consented to in advance by the County. Such Deliverables
will not be considered as satisfying the requirements of this Agreement and partial or incomplete
Deliverables in no way relieve Consultant of its commitments under this Agreement.

c) Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree of
skill, care and diligence normally shown by a consultant performing services of a scope and
purpose and magnitude comparable with the nature of the Services to be provided under this
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Agreement. Consultant acknowledges that it is entrusted with or has access to valuable and
confidential information and records of the County and with respect to that information,
Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable discipline
and appropriately licensed, if required by law. Consultant must provide copies of any such
licenses. Consultant remains responsible for the professional and technical accuracy of all
Services or Deliverables furnished, whether by Consultant or its subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
and delivered in a timely manner consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at its
own expense, all Services required to be re-performed as a direct or indirect result of that failure.
Any review, approval, acceptance or payment for any of the Services by the County does not
relieve Consultant of its responsibility for the professional skill and care and technical accuracy
of its Services and Deliverables. This provision in no way limits the County’s rights against
Consultant either under this Agreement, at law or in equity.

d) Personnel

i) Adequate Sfafﬁng

Consultant must, upon receiving a fully executed copy of this Agreement, assign and maintain
during the term of this Agreement and any extension of it an adequate staff of competent:
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and
assigned exclusively to perform the Services. Consultant must include among its staff the Key
Personnel and positions as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the County,
which consent the County will not withhold unreasonably. If the County fails to object to the

revision within 14 days after receiving the notice, then the revision will be considered accepted
by the County.

i)  Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel” means
those job titles and the persons assigned to those positions in accordance with the provisions of
this Section 3.d(ii). The Department may at any time in writing notify Consultant that the
County will no longer accept performance of Services under this Agreement by one or more Key
Personnel listed. Upon that notice Consultant must immediately suspend the services of the key
person or persons and must replace him or them in accordance with the terms of this Agreement.
A list of Key Personnel is found in Exhibit 1, Scope of Services. :

iii) Salaries and Wages
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Consultant and Subcontractors must pay all salaries and wages due all employees performing
Services under this Agreement unconditionally and at least once a month without deduction or
rebate on any account, except only for those payroll deductions that are mandatory by law or are
permitted under applicable law and regulations. If in the performance of this Agreement
Consultant underpays any such salaries or wages, the Comptroller for the County may withhold,
out of payments due to Consultant, an amount sufficient to pay to employees underpaid the
difference between the salaries or wages required to be paid under this Agreement and the
salaries or wages actually paid these employees for the total number of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Consultant to the
respective employees to whom they are due. The parties acknowledge that this Section 3.d(iii) is
solely for the benefit of the County and that it does not grant any third party beneficiary rights.

e) - Minority and Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise commitment
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272) except to
the extent waived by the Compliance Director. Consultant's completed MBE/WBE Utilization

- Plan evidencing its compliance with this requirement are a part of this Agreement, in Section 1
of the Economic Disclosure Statement, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts committed
to by the Consultant for this Agreement in accordance with Section 1 of the Economic ‘
Disclosure Statement .

1] Insurance

Consultant must provide and maintain at Consultant's own expense, during the term of this
Agreement and any time period following expiration if Consultant is required to return and
perform any of the Services or Additional Services under this Agreement, the insurance
coverages and requirements specified below, insuring all operations related to this Agreement.

i) Insurance To Be Provided

(1) Workers Compensation and Emplovers Liability

Workers Compensation Insurance, as prescribed by applicable law, covering all employees who

are to provide a service under this Agreement and Employers Liability coverage with limits of
not less than $500,000 each accident or illness. '

(2) Commercial General Liability (Primary and Umbrella)

Commercial General Liability Insurance or equivalent with limits of not less than $2,000,000 per
occurrence for bodily injury, personal injury and property damage liability. Coverages must
include the following: All premises and operations, products/completed operations, separation
of insureds, defense and contractual liability (with no limitation endorsement). Cook County is
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to be named as an additional insured on a primary, non-contributory basis for any liability arising
directly or indirectly from the Services.

Subcontractors performing Services for Consultant must maintain limits of not less than
$1.000.000 with the same terms in this Section 3.i (2).

3) Automobile Liability (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in connection with Services to
- be performed, Consultant must provide Automobile Liability Insurance with limits of not less
than $1,000,000 per-occurrence limit, for bodily injury and property damage. The County is to
be named as an additional insured on a primary, non-contributory basis.

4 Professional Liability

When any professional consultants perform Services in connection with this Agreement,
Professional Liability Insurance covering acts, errors or omissions must be maintained with
limits of not less than $2,000,000. Coverage must include contractual liability. When policies
are renewed or replaced, the policy retroactive date must coincide with, or precede, start of
Services on this Agreement. A claims-made policy which is not renewed or replaced must have
an extended reporting period of 2 years.

Subcontractors performing Services for Consultant must maintain limits of not less than
$1.000.000 with the same terms in this Section 3.i (3).

%) Valuable Papers

When any designs, drawings, specifications and documents are produced or used under this
Agreement, Valuable Papers Insurance must be maintained in an amount to insure against any

loss whatsoever, and must have limits sufficient to pay for the re-creation and reconstruction of
such records.

i1) Additional Requirements

(1) Consultant must furnish the County of Cook, and the Office of the Chief Procurement
Officer, 118 N, Clark St., Room 1018, Chicago, IL 60602, original Certificates of Insurance, or
such similar evidence, to be in force on the date of this Agreement, and Renewal Certificates of
Insurance, or such similar evidence, if the coverages have an expiration or renewal date
occurring during the term of this Agreement. Consultant must submit evidence of insurance on
the County Insurance Certificate Form (copy attached as Exhibit 3) or equivalent prior to
Agreement award. The receipt of any certificate does not constitute agreement by the County
that the insurance requirements in this Agreement have been fully met or that the insurance
policies indicated on the certificate are in compliance with all Agreement requirements. The
failure of the County to obtain certificates or other insurance eviderice from Consultant is not a
waiver by the County of any requirements for Consultant to obtain and maintain the specified
coverages. Consultant must advise all insurers of the provisions in this Agreement regarding
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insurance. Non-conforming insurance does not relieve Consultant of the obligation to provlde
insurance as specified in this Agreement. Nonfulfillment of the insurance conditions may
constitute a violation of this Agreement, and the County retains the right to terminate this
Agreement or to suspend this Agreement until proper evidence of insurance is provided.

(D The insurance must provide for 30 days prior written notice to be given to the County in
the event coverage is substantially changed, canceled or non-renewed. All deductibles or self-
insured retentions on referenced insurance coverages must be borne by Consultant. Consultant
agrees that insurers waive their rights of subrogation against the County of Cook, its employees,
elected officials, agents or representatives, excluding professional liability.

(2) The coverages and limits furnished by Consultant in no way limit Consultant’s liabilities
and responsibilities specified within this Agreement or by law. Any insurance or self-insurance
programs maintained by the County of Cook apply in excess of and do not contribute with:
insurance provided by Consultant under this Agreement.

(3) The required insurance is not hmlted by any limitations expressed in the 1ndemn1ﬁ¢at10n

language in this Agreement or any limitation placed on the indemnity in this Agreement gvven as
a matter of law.

“ Consultant must require all subcontractors to provide the insurance required in this
Agreement, or Consultant may provide the coverages for subcontractors. All Subcontractors are
subject to the same insurance requirements as Consultant unless otherwise specified in this
Agreement. If Consultant or its Subcontractor desires additional coverages, the party desiring
the additional coverages is responsible for its acquisition and cost.

(5) The County’s Risk Management Office maintains the right to modify, delete, alter or
change these requirements. "Risk Management Office" means the Risk Management Office,
which is under the direction of the Director of Risk Management and is charged with reviewing
and analyzing insurance and related liability matters for the County.

g) Indemnification

The Consultant covenants and agrees to indemnify and save harmless the County and its

commissioners, officials, employees, agents and representatives, and their respective heirs,
. successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,

., - damages and liabilities incurred or suffered directly or indirectly from or attributable to any

claims arising out of or incident to the performance or nonperformance of the Contract by the
Consultant, or the acts or omissions of the officers, agents, employees, , Subcontractors,
licensees or invitees of the Consultant. The Consultant expressly understands and agrees that any
Performance Bond or insurance protection required of the Consultant, or otherwise provided by

the Consultant, shall in no way limit the responsibility to indemnify the County as hereinabove
provided.

h) Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is confidential and
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shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Consultant's performance hereunder. Consultant shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Consultant shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
from County without the prior written approval of County. In the event such approval is given,

any such reports published and distributed by Consultant shall be furnished to County without
charge.

All documents, data, studies, reports, work product or product created solely and exclusively as a
result of the performance of the Contract (the “Documents”) shall be included in the Deliverables
and shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or product
obtained from the County of Cook or any Documents created hereby, whether such reproduction
or use is for Consultant’s own purposes or for those of any third party. During the performance
of the Contract Consultant shall be responsible of any loss or damage to the Documents while
they are in Consultant’s possession, and any such loss or damage shall be restored at the expense

of the Consultant. The County and its designees shall be afforded full access to the Documents
and the work at all times.

i) Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses required
for the County to utilize any software, including firmware or middleware, provided by
Consultant as part of the Deliverables. Such licenses shall be clearly marked with a reference to
the number of this County Contract. Consultant shall also furnish a copy of such licenses to the
Chief Procurement Officer. Unless otherwise stated in these Contract documents, such licenses

shall be perpetual and shall not limit the number of persons who may utilize the software on
behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees and
affiliates from and defend, at its own expense (including reasonable attorneys', accountants' and
consultants' fees), any suit or proceeding brought against County based upon a claim that the
ownership and/or use of equipment, hardware and sofiware or any part thereof provided to the
- County or utilized in performing Consultant's services constitutes an infringement of any patent,
copyright or license or any other property right.
" In the event the use of any equipment, hardware or sofiware or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Consultant shall modify the system or its component parts so that they become

non-infringing while performing in a substantially similar manner to the original system, meeting
the requirements of this Contract.
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i) Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access
and the right to examine any books, documents, papers, canceled checks, bank statements,
purveyor's and other invoices, and records of the Consultant related to the Contract, or to
Consultant's compliance with any term, condition or provision thereof. The Consultant shall be
responsible for establishing and maintaining records sufficient to document the costs associated
with performance under the terms of this Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a provision .
to the effect that the Subcontractors agrees that the Cook County Auditor or any of its duly
authorized representatives shall, until expiration of three (3) years after final payment under the
subcontract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices and records of such Subcontractors
involving transactions relating to the subcontract, or to such Subcontractor’s compliance with
any term, condition or provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which is
later disallowed by the County, the Consultant shall promptly refund the disallowed amount to
the County on request, or at the County's option, the County may credit the amount disallowed

from the next payment due or to become due to the Consultant under any contract with the
County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the- Comptroller General
of the United States or any of their duly authorized representatives. If Consultant carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Consultant will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

k) Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without
the advance written approval of the Chief Procurement Officer, which approval shall be granted
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or withheld at the sole discretion of the Chief Procurement Officer. In no case, however, shall
such approval relieve the Consultant from its obligations or change the terms of the Contract.
The Consultant shall not transfer or assign any Contract funds or any interest therein due or to
become due without the advance written approval of the Chief Procurement Officer. The

- unauthorized subcontracting or assignment of the Contract, in whole or in part, or the
unauthorized transfer or assignment of any Contract funds, either in whole or in part, or any

interest therein, which shall be due or are to become due the Consultant shall have no effect on
the County and are null and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the Chief
Procurement Officer the names of any and all Subcontractors it intends to use in the performance
of the Contract. The Chief Procurement Officer shall have the right to disapprove any
Subcontractors. Identification of Subcontractors to the Chief Procurement Officer shall be in
addition to any communications with County offices other than the Chief Procurement Officer.
All Subcontractors shall be subject to the terms of this Contract. Consultant shall incorporate
into all subcontracts all of the provisions of the Contract which affect such subcontract. Copies
of subcontracts shall be provided to the Chief Procurement Officer upon request. '

The Consultant must disclose the name and business address of each subcontractors, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Consultant has retained
or expects to retain in connection with the Matter, as well as the nature of the relationship, and
the total amount of the fees paid or estimated to be paid. The Consultant is not required to
disclose employees who are paid or estimated to be paid. The Consultant is not required to.
disclose employees who are paid solely through the Consultant’s regular payroll. “Lobbyist”
means any person or entity who undertakes to influence any legislation or administrative action
on behalf of any person or entity other than:1) a not-for-profit entity, on an unpaid basis, or (2),
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. Ifthe
Consultant is uncertain whether a disclosure is required under this Section, the Consultant must
either ask the County, whether disclosures is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for any
reason. All Consultants and subcontractors of the Consultant shall be accountable to the Chief
Procurement Officer or his designee while on any County property and shall abide by all rules
and regulations imposed by the County.

D Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or providers
providing services under a Professional Social Service Contracts or Professional Social Services
Agreements, shall submit an annual performance report to the Using Agency, i.e., the agency for
whom the Consultant or provider is providing the professional social services, that includes but
is not limited to relevant statistics, an empirical analysis where applicable, and a written narrative
describing the goals and objectives of the contract or agreement and programmatic outcomes.
The annual performance report shall be provided and reported to the Cook County Board of
Commissioners by the applicable Using Agency within forty-five days of receipt. Failure of the
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Consultant or provider to provide an annual performance report will be considered a breach of
contract or agreement by the Consultant or provider, and may result in termmatxon of the
Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Social
Service Agreement shall mean any contract or agreement with a social service provider,
including other governmental agencies, nonprofit organizations, or for profit business enterprises
engaged in the field of and providing social services, juvenile justice, mental health treatment,
alternative sentencing, offender rehabilitation, recidivism reduction, foster care, substance abuse
treatment, domestic violence services, community transitioning services, intervention, or such
other similar services which provide mental, social or physical treatment and services to
individuals. Said Professional Social Service Contracts or Professional Social Service ™

Agreements do not include CCHHS managed care contracts that CCHHS may enter into with
health care providers.

ARTICLE 4) TERM OF PERFORMANCE
a) Term of Performance

This Agreement takes effect when approved by the Cook County Board and 1ts term shall begin
on February 1, 2015 ("Effective Date") and continue until January 30, 2020 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

b) Timeliness of Performance

i) Consultant must provide the Services and Deliverables within the term and within the
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibit
L. Further, Consultant acknowledges that TIME IS OF THE ESSENCE and that the failure of

Consultant to comply with the time limits described in this Section 4.b may result in economic or
other losses to the County.

ii) Neither Consultant nor Consultant’s agents, employees or subcontractors are entitled to
any damages from the County, nor is any party entitled to be reimbursed by the County, for
damages, charges or other losses or expenses incurred by Consultant by reason of delays or
hindrances in the performance of the Services, whether or not caused by the County.

) Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
this Agreement for up to one (1) additional one-year period under the same terms and conditions
as this original Agreement, except as provided otherwise in this Agreement, by notice in writing
to Consultant. After notification by the Chief Procurement Officer, this Agreement must be
modified to reflect the time extension in accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION
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a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the
attached Exhibit 2 for the successful completion of services.

b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
according to the Schedule of Compensation in the attached Exhibit 2. The invoices shall contain
a detailed description of the Deliverables for which payment is requested. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of the
invoice, and shall be submitted together with a properly completed County Voucher form (29A).
Invoices for new charges shall not include “past due” amounts, if any, which amounts must be
set forth on a separate invoice. No payments shall be made with respect to invoices which do not
include the County Voucher form or which otherwise fail to comply with the requirements of

this paragraph. Consultant shall not be entitled to invoice the County for any late fees or ot‘aher
- penalties. :

) Funding

Consultant will work on a contingency fee basis. Subject to the requirements set forth in Exhibit

1, Scope of Services, the rate of payment to Consultant by the County shall be as set forth in -

Exhibit 2, Schedule of Compensation, which shall be Consultant’s sole compensation from the

County for the Services provided under this Contract. Consultant shall not be entitled to any

additional compensation for-its costs, of whatever nature or kind, of providing the services
pursuant to this Contract.

d) Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the County
for payments to be made under this Agreement, then the County will notify Consultant in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
period for which sufficient appropriation was made or whenever the funds appropriated for -
payment under this Agreement are exhausted. Payments for Services completed to the date of
notification will be made to Consultant. No payments will be made or due to Consultant and
under this Agreement beyond those amounts approprlated and budgeted by the County to fund
payments under this Agreement.

e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services purchased
by the County by virtue of statute. The price or prices quoted herein shall include any and all other
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of
Illinois Sales Tax Exemption Identification No. is E-9998-2013-05.
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D Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes
of this Section 5.£., Price Reduction, a general price reduction shall include reductions in the
effective price charged by Consultant by reason of rebates, financial incentives, discounts, value
points or other benefits with respect to the purchase of the Deliverables. Such price reductions
shall be effective at the same time and in the same manner as the reduction Consultant makes in
the price of the Deliverables to its prospective customers generally.

g) Consultant Credits

- To the extent the Consultant gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific

using department. Consultant shall reflect any such credits on its invoices and in the amounts it
invoices the County. :

ARTICLE 6) DISPUTES

~ Any dispute arising under the Contract between the County and Consultant shall be decided by
the Chief Procurement Officer. The complaining party shall submit a written statement detailing
the dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement
Officer. Upon request of the Chief Procurement Officer, the party complained against shall
respond to the complaint in writing within five days of such request. The Chief Procurement
Officer will reduce her decision to writing and mail or otherwise furnish a copy thereof to the
Consultant. The decision of the Chief Procurement Officer will be final and binding. Dispute
resolution as provided herein shall be a condition precedent to any other action at law or in
equity. However, unless a notice is issued by the Chief Procurement Officer indicating that
additional time is required to review a dispute, the parties may exercise their contractual
remedies, if any, if no decision is made within sixty (60) days following notification to the Chief
Procurement Officer of a dispute. No inference shall be drawn from the absence of a decision by
the Chief Procurement Officer. Notwithstanding a dispute, Consultant shall continue to
discharge all its obligations, duties and responsibilities set forth in the Contract during any
dispute resolution proceeding unless otherwise agreed to by the County in writing.

ARTICLE 7) 'COMPLIANCE WITH ALL LAWS

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in
the Certifications attached hereto and incorporated herein. Assurance of compliance with this

requirement by the Consultant's employees, agents or subcontractors shall be the responsibility
of the Consultant.
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The Consultant shall secure and pay for all federal, state and local licenses, permlts and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:

)] warrants that Consultant is appropriately licensed under 1llinois law to perform the
Services required under this Agreement and will perform no Services for which a professional
license is required by law and for which Consultant is not appropriately licensed;

i) warrants it is financially solvent; it and each of its employees, agents and Subcontractors
of any tier are competent to perform the Services required under this Agreement; and Consultant
is legally authorized to execute and perform or cause to be performed this Agreement under the
terms and conditions stated in this Agreement; :

i)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractors for any purpose in the performance of its Services under this Agreement;

iv) warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement Officer to have,
within 5 years immediately preceding the date of this Agreement, been found to be in default on
any contract awarded by the County ;

V) represents that it has carefully examined and analyzed the provisions and requirements of
this Agreement; it understands the nature of the Services required; from its own analysis it has
satisfied itself as to the nature of all things needed for the performance of this Agreement; this
Agreement is feasible of performance in accordance with all of its provisions and requirements,
and Consultant warrants it can and will perform, or cause to be performed, the Services in strict
accordance with the provisions and requirements of this Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended; and

vii)  acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections 9.a and 9.c.

b)  Ethics | ,

i) In addition to the foregoing warranties and representations, Consultant warrants:
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(1)  no officer, agent or empioyeé of the County is employed by Consultant or Has a
financial interest directly or indirectly in this Agreement or the compensation to bejpaid
under this Agreement except as may be permitted in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection with this
Agreement by or on behalf of any Subcontractors to the prime Consultant or higher tier
Subcontractors or anyone associated with them, as an inducement for the award of a
subcontract or order.

c) Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual or
other legal entity (or a combination of them), then under this Agreement, each and without
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by

Consultant is the joint and several obligation or undertaking of each such individual or other
legal entity. '

d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of »
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

e) Contflicts of Interest

i) No member of the governing body of the County or other unit of government and no
other officer, employee or agent of the County or other unit of government who exercises any
functions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the 1llinois General Assembly and no
Commissioner of the Cook County Board or County employee is allowed to be admitted to any
share or part of this Agreement or to any financial benefit to arise from it.

ii) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if any
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not
-acquire any interest, direct or indirect, in any project or contract that would conflict in any
manner or degree with the performance of its Services under this Agreement.

iii) Upon the request of the County, Consultant must disclose to the County its past client
list and the names of any clients with whom it has an ongoing relationship. Consultant is not
permitted to perform any Services for the County on applications or other documents submitted _
to the County by any of Consultant’s past or present clients. If Consultant becomes aware of a

conflict, it must immediately stop work on the assignment causing the conflict and notify the
County.

iv) Without limiting the foregoing, if the Consulting Parties assist the County in determining
the advisability or feasibility of a project or in recommending, researching, preparing, drafting or
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issuing a request for Consultants or bid specifications for a project, the Consulting Parties must
not participate, directly or indirectly, as a prime, Subcontractors or joint venturer in that project
ot in the preparation of a Consultant or bid for that project during the term of this Agreement or
afterwards. The Consulting Parties may, however, assist the County in reviewing the Consultants
or bids for the project if none of the Consulting Parties have a relationship with the persons or
entities that submitted the Consultants or bids for that project.

V) The Consultant further covenants that, in the performance of this Agreement, no person
having any conflicting interest will be assigned to perform any Services or have access to any
confidential information, as defined in Section 3.h of this Agreement. If the County, by the
Chief Procurement Officer in his reasonable judgment, determines that any of Consultant's
Services for others conflict with the Services Consultant is to render for the County under this

Agreement, Consultant must terminate such other services immediately upon request of the
County.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse Consultant
under this Agreement, Consultant represents that it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related
Agencies Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related rules and
regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are to be
used, Consultant must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

) Non-Liability of Public Officials
Consultant and any assignee or Subcontractors of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any

official, employee or agent of the County personally liable to them under any term or provision

of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement. ’ '

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
~ AND RIGHT TO OFFSET

a) Events of Default Defined
The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

i1) Consultant's material failure to perform any of its obligations under this Agreement
including the following: :
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(a) Failure due to a reason or circumstances within Consultant's reasonable control to
perform the Services with sufficient personnel and equipment or with sufficient material
to ensure the performance of the Services;

(b) - Failure to perform the Services in a manner reasonably satisfactory to the Chief
Procurement Officer or inability to perform the Services satisfactorily as a result of
insolvency, filing for bankruptcy or assignment for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable control;
and

(e) Failure to comply with any other material term of this Agreement, including the
provisions concerning insurance and nondiscrimination.

iii) Any change in ownership or control of Consultant without the prior written approval of
the Chief Procurement Officer, which approval the Chief Procurement Officer will not
unreasonably withhold.

iv) Consultant's default under any other agreement it may presently have or may enter into
- with the County during the life of this Agreement. Consultant acknowledges and agrees that in
the event of a default under this Agreement the County may also declare a default under any
such other Agreements. '

) Failure to comply with Article 7 in the performance of the Agreement.

(vi)  Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a
willful or reckless disregard for County laws and regulations.

b) Remedies

“The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion give
Consultant an opportunity to cure the default within a certain period of time, which period of
time must not exceed 30 days, unless extended by the Chief Procurement Officer. Whether to
declare Consultant in default is within the sole discretion of the Chief Procurement Officer and
neither that decision nor the factual basis for it is subject to review or challenge under the
Disputes provision of this Agreement.

The Chief Procurement Officer will give Consultant written notice of the default, either in the
form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default
notice ("Default Notice"). Ifthe Chief Procurement Officer gives a Default Notice, he will also
indicate any present intent he may have to terminate this Agreement, and the decision to
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terminate (but not the decision not to terminate) is final and effective upon giving the notice.
The Chief Procurement Officer may give a Default Notice if Consultant fails to effect a cure
within the cure period given in a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any Services,
unless otherwise directed in the notice, and deliver all materials accumulated in the performance
of this Agreement, whether completed or in the process, to the County. After giving a Default
Notice, the County may invoke any or all of the following remedies:

i) The right to take over and complete the Services, or any part of them, at Consultant’s
expense and as agent for Consultant, either directly or through others, and bill Consultant for the
cost of the Services, and Consultant must pay the difference between the total amount of this bill

- and the amount the County would have paid Consultant under the terms and conditions of this

Agreement for the Services that were assumed by the County as agent for the Consultant umder
this Section 9.b;

ii) ‘The right to terminate this Agreement as to any or all of the Services yet to be performed
effective at a time specified by the County; :

iii) The right of specific performance, an mJunctlon or any other approprlate equitable
remedy;

iv) The right to money damages;

V) The right to withhold all or any part of Consultant's compensation under this Agreement;
vi) The right to consider Consultant non-responsible in future contracts to be awarded by the
County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may elect
not to declare default or to terminate this Agreement. The parties acknowledge that this
provision is solely for the benefit of the County and that if the County permits Consultant to
continue to provide the Services despite one or more events of default, Consultant is in no way
relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the
County waive or relinquish any of its rights.
- The remedies under the terms of this Agreement are not intended to be exclusive of any other
remedies provided, but each and every such remedy is cumulative and is in addition to any other
remedies, existing now or later, at law, in equity or by statute. No delay or omission to exercise
~ any right or power accruing upon any event of default impairs any such right or power, nor is it a
waiver of any event of default nor acquiescence in it, and every such right and power may be
exercised from time to time and as often as the County considers expedient.

c) Early Termination
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In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at any
time by a notice in writing from the County to Consultant. The County will give notice to-
Consultant in accordance with the provisions of Article 11. The effective date of termination will
be the date the notice is received by Consultant or the date stated in the notice, whichever is later.
If the County elects to terminate this Agreement in full, all Services to be provided under it must
cease and all materials that may have been accumulated in performing this Agreement, whether
completed or in the process, must be delivered to the County effective 10 days after the date the
notice is considered received as provided under Article 11 of this Agreement (if no date is given)
or upon the effective date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
costs incurred after the effective date of the termination are allowed. Payment for any Services
actually and satisfactorily performed before the effective date of the termination is on the same
basis as set forth in Article 5, but if any compensation is described or provided for on the basis of
a period longer than 10 days, then the compensation must be prorated accordingly. No amount
of compensation, however, is permitted for anticipated profits on unperformed Services. The
County and Consultant must attempt to agree on the amount of compensation to be paid to
Consultant, but if not agreed on, the dispute must be settled in accordance with Article 6 of this
Agreement. The payment so made to Consultant is in full settlement for all Services
satisfactorily performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision in
form and substance equivalent to this early termination provision to prevent claims against the
County arising from termination of subcontracts after the early termination. Consultant will not
be entitled to make any early termination claims against the County resulting from any

Subcontractors’s claims against Consultant or the County to the extent inconsistent with this
provision.

If the County's election to terminate this Agreement for default under Sections 9.a and 9.b is
determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section 9.c.

d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of them, by
giving 15 days prior written notice to Consultant or upon informal oral, or even no notice, in the
event of emergency. No costs incurred after the effective date of such suspension are allowed.
Consultant must promptly resume its performance of the Services under the same terms and
conditions as stated in this Agreement upon written notice by the Chief Procurement Officer and
~ such equitable extension of time as may be mutually agreed upon by the Chief Procurement
Officer and Consultant when necessary for continuation or completion of Services. Any
additional costs or expenses actually incurred by Consultant as a result of recommencing the

Services must be treated in accordance with the compensation provisions under Article 5 of this
Agreement. . :
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No suspension of this Agreement is perm1tted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. If the total number of days of suspension exceeds 45

days, Consultant by written notice may treat the suspension as an early termination of this
~ Agreement under Section 9.c.

e) Right to Offset
i) In connection with performance under this Agreement:

The County may offset any excess costs incurred:

(i) if the County terminates this Agreement for default or any other reason resulting from
Consultant’s performance or non-performance;

(i) if the County exercises any of its remedies under Section 9.b of this
Agreement; or

(iif)  if the County has any credits due or has.made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services completed
before the County terminated this Agreement or before the County exercised any remedies. If the
amount offset is insufficient to cover those excess costs, Consultant is liable for and must
promptly remit to the County the balance upon written demand for it. This right to offset i is in
addition to and not a limitation of any other remedies available to the County.

f) Delays

Consultant agrees that no charges or clalms for damages shall be made by Consultant for any

delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.

g.) Prepaid Fees

‘In the event this Contract is terminated by either party, for cause or otherwise, and the County
has prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis to
the effective date of termination, all amounts prepaid for Deliverables not actually provided as of

the effective date of the termination. The refund shall be made within fourteen (14) days of the .
effective date of termination.

ARTICLE 10) GENERAL CONDITIONS
‘a) Entire Agreement
i) General
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This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire .
agreement between the parties and no other warranties, inducements, considerations, promises or

interpretations are implied or impressed upon this Agreement that are not expressly addressed in
this Agreement. ,

i) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or promises .
expressly contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no representation, statement or promise, oral or in writing, of any kind
whatsoever, by the County, its officials, agents or employees, has induced Consultant to enter
into this Agreement or has been relied upon by Consultant, including any with reference to: (i)
the meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Services to be performed; (iii) the nature, quantity, quality or
volume of any materials, equipment, labor and other facilities needed for the performance of this
Agreement; (iv) the general conditions which may in any way affect this Agreement or its
performance; (v) the compensation provisions of this Agreement; or (vi) any other matters,
whether similar to or different from those referred to in (i) through (vi) immediately above,
affecting or having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned with it.

iii) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all documents
forming this Agreement before signing this Agreement in order that it might request inclusion in
this Agreement of any statement, representation, promise or provision that it desired or on that it
wished to place reliance. Consultant did so review those documents, and either every such
statement, representation, promise or provision has been included in this Agreement or else, if
omitted, Consultant relinquishes the benefit of any such omitted statement, representation,
promise or provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

b) Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by the
parties and each to be considered an original having identical legal effect.

©  Modifications and Amendments

The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be
made by mutual agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (1)
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year, and further provided that the total cost of all such amendments does not increase the total
amount of the Contract beyond $150,000. Such action may only be made with the advance
written approval of the Chief Procurement Officer. If the amendment extends the Contract

beyond one (1) year or increases the total award amount beyond $150,000, then Board approval
will be required. v

No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made without
the express written approval of the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for modifications and amendments which are made in
accordance with this GC-10, Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

d) Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract,
shall be litigated only in courts within the Circuit Court of Cook County, State of Illinois, and the
Consultant consents and submits to the jurisdiction thereof. In accordance with these provisions,
Consultant waives any right it may have to transfer or change the venue of any litigation brought
against it by the County pursuant to this Contract.

e) Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases
because it conflicts with any other provision or provisions of this Agreement or of any
constitution, statute, ordinance, rule of law or public policy, or for any other reason, those
circumstances do not have the effect of rendering the provision in question invalid, illegal,
inoperative or unenforceable in any other case or circumstances, or of rendering any other
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or
more phrases, sentences, clauses or sections in this Agreement does not affect the remaining
portions of this Agreement or any part of it.

) Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of the
parties and their respective legal representatives, successors and assigns.

g) Cooperation
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Consultant must at all times cooperate fully with the County and act in the County's best ,
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Consultant must make every effort to assure an orderly transition to another provider of the
Services, if any, orderly demobilization of its own operations in connection with the Services,
uninterrupted provision of Services during any transition period and must otherwise comply with

the reasonable requests and requirements of the Department in connection with the termination
or expiration. S :

h) Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to law or

ordinance or that would result in or promote the violation of any federal, state or local law or
ordinance.

Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or

- Consultant's performance, the waiver so granted, whether express or implied, only applies-to the
particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the
number of times the County may have waived the performance, requirement or condition. Such
waivers must be provided to Consultant in writing.

i) Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations of
the parties are only those expressly set forth in this Agreement. Consultant must perform under

this Agreement as an independent Consultant and not as a representative, employee, agent, or
partner of the County. : g

This Agreement is between the County and an independent Consultant and, if Consultant is an
individual, nothing provided for under this Agreement constitutes or implies an employer-
employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the payment of

- any compensation award or damages in connection with the Consultant performing the Services 7
required under this Agreement.

ii) Consultant is not entitled to membership in the County Pension Fund, Group Medical
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program,
Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits
ordinarily provided to individuals employed and paid through the regular payrolls of the County.

iii) The County is not required to deduct or withhold any taxes, FICA or other deductions
from any compensation provided to the Consultant.
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) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the
Joint Purchase Agreement approved by the Cook County Board of Commissioners (April 9,
1965), other units of government may purchase goods or services under this contract.

ARTICLE 11) NOTICES

~ All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly given
if hand delivered or if deposited in the United States mail, postage prepaid, registered or
certified, return receipt requested. Notice as provided herein does not waive service of summons
Or process.

To the County: State’s Attorney of Cook County
50 W. Washington, 500 Richard J. Daley Center
Chicago, Illinois 60602
Attention: Chief, Civil Actions Bureau

And:

To Department of Revenue: 118 N. Clark Street, Room 1160
Chicago, Illinois 60602
Attention: Department Director

And, Copies to:
Cook County Chief Procurement Officer
118 North Clark Street. Room 1018
Chicago, 1llinois 60602
(Include County Contract Number on all notices)

If to Consultant: Municipal Services Bureau (MSB)
8325 Tuscany Way
Austin, TX 78754
Attention: Bruce Cummings

Changes in these addresses must be in writing and delivered in accordance with the provisions of
this Article 11. Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
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signing on behalf of Consultant have been made with complete and full authority to commlt
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.

MSB (Municipal Services Bureau

Signature of Authorized Representative

Bruce Cummings -
Chief Executive Officer

Date:
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EXHIBIT 1

Scope of Services
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SCOPE OF SERVICES

L Scope Generally.

This Contract is for a full range of professional debt collection services, including, when

authorized, filing actions in court to collect such debts, on behalf of the SAO and other
County departments, agencies and elected officials. The County and the SAO reserve the

right to refer to the Consultant any other delinquent obligations owed to Cook County

including fines, fees, cost, penalties and or judgments. Consultant is expected to contact

debtors, including responsible officers and other affiliated parties, referred by the Using

Agency or Referring Agencies and arrange for and collect full payment of the debts

through a lump sum payment, an approved installment payment agreement or through use

of forced collection actions including the implementation of liens.

Such services shall consist of activities such as initial and follow-up contacts with the
debtor, tracing debtors, negotiating payments when authorized, documenting collection
efforts, providing real-time and other reports; promptly depositing payments received
and, when voluntary collection efforts have been unsuccessful, the advisability of pursing
actions in court or by other legal means. All of the aforesaid activities shall be in full and
complete conformance with federal and state laws governing debt collection activities
and performed in a professional and respectful manner. ‘

A. Definitions
Unless otherwise defined, the following terms are defined as set forth herein.

“Department™ shall mean an organizational unit of the County which may refer

debts to Consultant.

“Office” shall mean the office of an independently elected County official which

may refer debts to Consultant.

b“Referring Agency” or “Using Agency” shall mean the Departmént or Office

which has referred a debt to Consultant.

“Debt” shall mean an amount of money lawfully owed to the County, regardless

 of the reason or matter which resulted in the debt being incurred.

“Account” shall mean a debt which has been referred to Contractor for collection

pursuant to the terms of this Consultant.

B. Appointment as a Special Assistant State’s Attorney. If litigation is authorized,
Contractor shall provide trained, licensed and competent attorneys who will be considered for
appointment as Special Assistant State’s Attorneys and if so appointed, will bring appropriate
actions in a court of law or through other lawful means to collect debts owed. As representatives
of the SAO, all litigation activities will be conducted in a professional manner and in
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conformance with applicable policies and procedures of the SAQ. Additional obligations with
regard to litigations is further described in II. Obligations of Consultant, D. Litigation. j

- C. Special Requirements. In addition to the requirement set forth herein, Using Agency or
Referring Agencies may have special requirements as more fully set forth in this Contracn (See,
Exhibit 3, Special Requirements). Contractor will conform to such spemal requirements- in
providing the debt collection services required by this Contract.

I1. Obligations of Consultant

A.

1.

10

Personnel Requirements

Consultant shall assign sufficient trained, experienced, qualified and if required, licensed,
personnel to perform the services required pursuant to this Contract.

. Consultant shall have and shall utilize initial and in-service training programs to assure

compliance by its employees with applicable laws and company policies. Consultant shall

ensure that any subcontractors it utilizes has and uses such training programs for sub-
Consultant's employees.

Consultant shall assign to each Referring Agency an individual who will be the liaison
between that Referring Agency and the Consultant during the term of the Contract.

. Consultant shall assign an individual who will be the liaison between the SAO and the

Consultant, during the term of the Contract.

. Consultant shall have fraud-management or awareness training programs and pohcles and

procedures that comply with applicable Federal and State law.

. Consultant shall verify that its employees have received Fair Debt Collection Practices

Act (FDCPA) training.

. Consultant shall ensure that all collection activities are performed in a professional and

respectful manner. No harassment, verbal abuse, or compromising the rights of the

debtors will be tolerated and may result in recalling the debt and cancellation of the
contract.

. Consultant’s contract manager(s) will also be available for occasional meetings.

Scheduled meetings, which may involve travel, will be at the expense of the Consultant.

. Consultant shall have employees dedicated to the collection of the Referring Agenby’s

referred Accounts during the term of the Contract.

. The Consultant shall provide to the Referring Agencies a list of key personnel, and their

designated assignments, who will be assigned to this Contract. The SAQ and the County
may at any time request, in writing, the removal of any of assigned personnel of
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Consultant for cause and the Consultant shall forthwith furnish other acceptable
personnel within ten (10) business days of notification.

11. The Consultant shall designate a project leader who resides locally and shall be assigned
for the duration of the Contract. The project leader must have good communication and
interpersonal skills, be technically qualified, have project leadership experience, and be
familiar with and committed to the project's objectives and requirements.

12. The project leader shall be responsible for communicating all project related affairs to the
management of the County and Referring Agencies. The project leader shall work closely
with the County and Referring Agencies to reach mutual agreement on key activities,
milestones, and tasks that must be reported by the project leader.

13. Consultant shall have access to locally based, licensed, trained and competent legal
“counsel for litigation or other legal action to collect a debt.

B. Policies and Procedures

1. General Requirements for Policies and Procedures. Consultant shall have policies and
procedures to ensure that: '

a. Customer contacts are handled appropriately and professionally
b. Accurate and timely information is always provided to Referring Agencies
c. Processes are in place for recording and resolving customer complaints

d. Service options are available for limited English proficiency clients. Customers
include, but are not limited to, Spanish, Polish, and Hindi speaking populations.

2. Implementation Requirements. Within thirty (30) days of the Effective Date, Consultant
shall prepare and submit for approval an implementation plan setting forth the details of
how they will implement the services required pursuant to this Contract. Consultant will
consult with the Referring Agencies identified as of the Effective Date to determine if
modifications to the plan need to be made to accommodate the particular needs of a
Referring Agency. Consultant shall have the ability to perform accurate skip-tracing of
debtors and shall utilize that process when necessary.

3. Except as authorized by the Referring Agency, debtor information will not be shared with
any third parties other than standard credit reporting agencies, except subcontractors as
defined in the economic disclosure statement, and skiptracing and letter vendors of
Consultant who have been contractually bound through their contracts with the

- Consultant to comply with all applicable laws regarding the confidentiality of debtor
information ’
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4. Consultant shall not negotiate a payment plan with a debtor unless authorized by the

Referring Agency and pursuant to the payment plan guidelines provided by the Referring
Agency. '

5. Consultant shall have a process for identifying, correcting, and eliminating duplicate
contacts for the same Account.

6. Consultant shall have performance metrics that are periodically tracked by Referring
. Agency and in the aggregate and that shall be reported on a monthly basis.

7. Consultant shall have no limitations on the number of contacts (whether written,
telephonic or email) that can be processed daily on referred Accounts.

8. Consultant shall have no limitations on the number of the remittances that can be
processed daily or contained in a batch on referred Accounts.

9. Consultant shall have sufficient and appropriate measures in place to prevent
unauthorized user access to Consultant’s system and data and to protect Internet
transactions including the data encryption methods that meet ongoing industry standards.

10. Disaster Recovery and Continuity. Consultant shall have business continuity and disaster
recovery plans that meet generally accepted industry standards that include data
redundancy, off site data storage, and backup processing capabilities. Data Access and
Retention shall include but not limited to the following data-related system requirements:

a. At all times, the Using Agency shall be able to receive Using Agency data,
associated metadata, and reasonably granular subsets thereof, as well as any
associated files or attachments, from the System in a useable, encrypted format.

b. Upon termination of the contract and at the Using Agency’s written request, the
Consultant shall destroy Using Agency Data, including backups and copies
thereof, according to NIST standards or as otherwise directed by the Using
Agency.

c. The 'System shall have the ability to retain Using Agency data in a manner that is
searchable and capable of compliance with records retention laws and best
practices.

d. At no time may the Consultant suspend or terminate Using Agency’s access to
Using Agency Data or the System for breach of contract or term or condition
relating to the System without giving the Using Agency reasonable notice and
opportunity to cure according to the County’s dispute resolution process.

e. Consultant must have an automated backup and recovery capability for the system
and application, including incremental and full back-up capabilities.
Additionally, system backups must be accomplished without taking the
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application out of service and without degradation of performance or dlsruptlon to
Using Agency operations.

Consultant must be able to provide the service from at least two geographically
diverse data centers that do not share common threats (e.g. the data centers cannot
be in the same earthquake zone, likely hurricane path, same flood zone, etc.). The
data centers must at a minimum meet Tier I11 standards for redundancy of power,
telecommunications, HVAC, security, fire suppression and building integrity.

. Consultant must be able to provide in the event of a technology or other failure at
the primary processing center, an alternate system to meet the following tiers, for
which the Using Agency’s use and should be identical regardless of which
location is processing the Using Agency’s work:

High Continuous operation without interruption or degradation ‘in
Availability service.

Standard Available for .Using Agency use within 48 hours with no
Availability degradation in service.

Non-Critical Available for Using Agency use within 96 hours - with no
Availability degradation in service. '

Consultant must implement crisis management, business continuity and disaster
recovery plans, subject to County approval, which the County will not reasonably
withhold. These plans must outline how the Consultant will support the Using
Agency’ recovery at the alternate site, including backup staff required to
implement the plan in an emergency if the Consultant’s primary staff is
unavailable. Such plans shall also include a minimum of annual testing in
coordination with the Using Agency.

Consultant must specify the System’s proven RTO and RPO in case the primary
site becomes unavailable.

4

Consultant must specify whether the System will meet the following availability
tiers, which tier, and must specifically describe how the System meets such tier:

Hig 99.982% Intra- Typically involves data replication to a hot-
Availability day site for each transaction or at short intervals,
like 15 minutes.
Standard 99.741% 24 to Nightly tape backups shipped to a warm-site
Availability 48 data center. System reestablished at time of
' ' Hours disaster from tape. May lose up to one day
of data.

Non-Critical 99.671% 48 to Nightly tape backups shipped to offsute




Availability 96 warm or cold site data center. System
Hours reestablished at time of disaster from tape
after more critical systems are restored.

May lose upto one day of data.

Consultant must detail available performance credits offered for a failure to meet uptime, RTO
and RPO requirements.

11. Required Capabilities. Consultant shall have the capability to provide the following, the
utilization of which will be at the discretion of a Referring Agency:

a.

b.

Cash Advance

Right Party Contact

Pay by Web

Pay by Phone

Point-of-Sale ‘Cashiering

Predictive dialing

Interactive Voice Response System
Automated Call Distribution
Automated phone and address updates
Online inteﬁet skip tracing

Online payment processing database

Automated Correspondence

m. Notice generation and management

n.

p-

q.

r.
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Credit Bureau Reporting

License suspension and release
Tax and lottery intercept program

Hearing scheduling/disposition




s. Wage Assignments

t. Audit/Accounting

u. POS and Web transactions

v. Credit card payment processing

w. Gross settlement utilizing the Automated Clearing House (ACH) to the account
specified for all payment and credit records processed

12.1f explicitly authorized by the Referring Agency, Consultant shall have deferred mstallment

13.

or recurring billing programs.

If permitted by law, Consultant shall have procedures for working with the Illinois
Department of Revenue for revenue recapture activities.

14. Consultant shall have appropriate cash handling and control policies and procedures.

15.
18.
19.

20.

21.

22.

23.
24.

25.

26.

Consultant shall have the ability to process multiple accounts from the same debtor.
Consultant shall have policies for determining when voluntary collections efforts on an
Account appear be unsuccessful and recommendations as to whether such Account is a bad

debt or should be pursued by litigation.

Consultant shall have the ability to use different methods for calculating penalties and
interest on notices sent out..

Acknowledge receipt of an Account to the Referring Agency within two (2) business days.

Mail initial notices to the debtor within ﬁve (5) business days of recelpt of'an Account
from a Referring Agency.

Initiate initial telephone contact with the debtor within five (5) business days of receipt of an _
Account from a Referring Agency.

Send up to three (3) written notices within ninety (90) days of receipt of an Account, unless
payment is received or the debt is otherwise resolved within the terms of this Contract.

Make at least four (4) telephone attempts within ninety (90) days of receipt of an Account,
unless payment is received or the debt is otherwise resolved within the terms of the contract.

Generate billing notices

Accept online payments.
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27.

28.

29.

30.

31.

32.

33.
34.
35,
36.
37.]
38.

39.

40.

41.

42

43.

44,

Consultant shall establish a link on a Referring Agencies website which that will transfer the
viewer to the Consultants website.

File liens in court When authorized.

Reconcile payments that have been recelved dlrectly by the Referring Agency to the referred

Account.

Deliver documents to a Referring Agency by courier on an agreed upon timeline.

Inform and train Referring Agency staff to handle customer service calls once initial notices
are sent.

Send checks, money orders, cashier checks or other similar payments made payable to the
County or a Referring Agency within two (2) business days of receipt along with mformatlon
on the Account for which such payment was received.

Send notices to the debtor stating the account has been satisfied and closed upon request.
Process unscheduled recurring payments of varying dollar amounts.

Accept monthly paper or electronic Account referrals from a Referring Agency.

Provide an XML web service gateway, or an HTTP POST gateway.

Retry failed payments that are not the result of invalid customer information.

Support timeout reversal and void requests.

Provide 24 hour/ seven days-a-week/365 days-a-year support for all system support via an
800 number.

Provide 24 hour network monitoring.

Have systems that are fully PCI, DSS, CISP, SDP, and where applicable, PABP
compliant and be able to show proof of such compliance/certification.

. Be responsible for loss of or the compromise of the security of all Account data in its

possession, including credit, debit and similar account information, and shall notify
debtors when security is compromised and recreate transactlons when data is lost.

Consultant shall cease collection act1v1t1es on cases in which the debtor files a Petition for
Bankruptcy and notify the Referring Agency of such. ;

Consultant shall be respons1b1e for all costs of interfaces/intégration to County and/or
Referring Agency systems.
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45.

46.

47.

48.

49,

50.

51.

52.

53.

Consultant shall only accept money orders, cashier or certified checks or credit card
payments from debtors with a history of issuing NSF checks. Referring Agencies will |
cooperate with Consultant with respect to debtors for whom it has experience with NSF
checks.

If an amount is disputed by a debtor, Contract shall promptly refer that dispute to the
Referring Agency for its review.

Contracted agencies will be doing business in Cook County for the purpose of the County
Home Rule tax laws and provisions and shall abide by all statues and ordinances regulating
such, e.g. Uniform Penalties, Interest and Procedure, Cook County Home Rule Taxes.

Consultant shall promptly contact the Referring Agency in all instances that require the
Referring Agency's approval or decision.

A Referring Agency is not prohibited from accepting direct payments from the debtor. The
Referring Agency will notify Consultant of the receipt of such payment. :

All activities of Consultant in the collection of a referred debt shall be conducted in
compliance with all applicable Federal, State or local laws, ordinances and regulations.
Consultant shall have in place during the term of this contract appropriate policies and
procedures to ensure that such statutes, laws, ordinances and regulations are followed.

No referred Accounts shall be returned without the Referring Agency's permission. When a
request to return an Account is made, .Consultant shall provide the Referring Agency with a

report showing all collection activities conducted and the reason for the request to return the
Account.

Consultant shall make all reasonable efforts, within the authority granted by the Referring
Agency or the State's Attorney's Office, to collect on all Accounts referred.

A Referring Agency reserves the right to recall any Account. Such determination

- is solely that of the Referring Agency. Consultant shall return a recalled Account to the

54.

55.

Referring Agency at no cost and in the manner prescribed by the Referring Agency within
thirty (30) days of receipt of the written notice of recall. A recalled Account may be referred
again to the Consultant, or another Consultant, at the discretion of the Referring Agency.

Coﬁsultant shall be responsible for refunding any payments or other monies collected in error
and not remitted to the Referring Agency. Such refunds shall be made within fifteen

(15) days of the determination that the payments or other fees were collected or received
in error.

All correspondence to debtors concerning a debt that resulted from a court matter must
include the court location and court case number.
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56.

57.

58.

59.

Consultant shall provide a toll free telephone number for communication with a Referrmg
Agency.

Consultant shall maintain a current Collection Agency Occupational License(s) required by

the State of Illinois and any other licenses for it to provide the services pursuant to this
Contract.

Consultant shall have an employee fidelity bond in effect for the term of this contract plus
one hundred and eighty (180) calendar days after its termination or expiration in the amount
of $1,000,000.00 against loss through failure by Consultant or its employees or agents to
remit to the Referring Agencies all monies due. This bond will be in a form approved by the
County. The surety company shall be authorized to do business in Illinois and will be a
company approved and licensed by the Illinois Commissioner of Insurance. Contractor may,
in lieu of a fidelity bond, maintain crime insurance in a form acceptable to the County and in
an amount not less than $1,000,000.00 per claim.

The Consultant will develop the right methodologies, tools, and procedures essential to
system testing. The minimum requirements for testing plan include, but are not limited to, the
following items:

a. Overview and introduction of system features and functions.

b. Outline of testing stfategy.

c. Scope and expected duration of each testlng phase (1 e., unit testing, integration
testing, user acceptance testing, etc.).

d. Identify any systems function that will be tested.

e. Description of the level of detail for test cases and scripts for all testing phases,
including end-to-end testing.

f.  Sources of tests data and description of how the data will be prepared.

g. Description and technical information for any special equipment required with the
system.

h. Description of the procedure for tracking the resolution of any problems
encountered during testing.

i Description of the criteria that will be used to determine whether tests have been
satisfactorily passed.

60. Consultant's collections method and plan to be implemented shall be subject to the approval

of the Referring Agency
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61,

62.

63.

64.

65.

66.

67.
68.
69.

70.

Consultant shall be authorized to pursue collection matters on referred Accounts untll
collection has been effected, or after six months of collection efforts have resulted in no
payment on the referred Account, at which time Consultant shall recommend to the Referring
Agency that the Account is uncollectable or that legal action should be considered.
Notwithstanding the above, the Referring Agency has the discretion to authorize the
Consultant to pursue collection efforts beyond six months as it deems necessary or to pursue
legal action before six months of collection efforts take place.

Consultant shall confirm or update the address and phone numbers of debtors prior to
collection mailings which shall include instruction for debtors on payment procedures.

Consultant shall follow accepted principles of ethical debt collection practices and comply
with all applicable laws relative to the collection of debts including the Illinois Fair Patient
Billing Act, 210 ILCS 88/1, ef seq., the Federal Fair Debt Collection Practices Act, 15 U.S.C.
Section 1692, et seq., the Illinois Collection Agency Act, 225 ILCS 42511 et seq., and the
[linois Consumer Fraud and Deceptive Practices Act, 815 ILCS 505/1 et seq. and any
applicable Federal laws.

All collections activity shall comply with Referring Agency requirements with respect to any
previously agreed upon payment plans pursuant to Section 30 of the Illinois Fair Patient
Billing Act and/or in settling an account for less than face value, when authorized.

No action to collect any debt will be undertaken by the Consultant until it receives written
authorization, when applicable, from the Referring Agency which states that the
conditions for pursuing collection actions pursuant to Section 30 of the Illinois Fair Patient
Billing Act have been complied with by the applicable Referring Agency.

Each Referring Agency and the SAO shall provide to Consultant, in writing, their respective

policies and procedures with respect to collection activates and authorizations for such
activities.

Consultant shall provide collection notes compatible with the Referring Agency's technical
specifications.

Debtor service phone calls are required to be recorded and documentation of all
conversations/events shall be maintained.

Consultant will provide the County a monthly report with a curnulative list of debtors who
are seeking bankruptcy protection via the courts. ‘

Contract shall establish a protocol with the State's Attorney's Office regarding post lien
liquidation, seizure or forfeiture of property or other matters requiring court action.
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71

74.

75.

C.

1.

2.

3.

- On a limited basis the Consultant may be requested by a Referring Agency to assist it to

ascertain a current address in order to bill properly when initial bills have ambiguous or
errant addresses.

If the debtor is a taxpayer or tax collector, Consultant shall include in its attempts to collect
the debt, officers or employees as set forth in Section 34-82 of the Cook County Code of
Ordinances Consultant will be responsible for finding responsible officers and directors prior
to collection agency officially beginning collection activity.

The Consultant will also notice those parties of a forthcoming Administrative Hearing if this
service is requested and the request is made in writing.

Reports

Referring Agencies shall have access to Consultant’s portal in order to review the status of

referred accounts.

Consultant shall have the capability to permit a Referring Agency to access in real time any
Account it has referred and be able to review all activities that have occurred on the Account
since referral.

Consultant shall be able to retrieve Account information by Referring Agency and in the
aggregate.

Consultant shall make available reports in real-time, on line and in hard copy, which contain
at least the following information:

a. Referral acknowledgements

b. Account activities |

c. Account statuses/aging receivables
d. Remittance

e. Retufned debt

f. Detail and Summary
g. Paid Accounts

Such reports will be provided in a form and format as required by a Referring
Agency. :

In addition to the reports referred to in C (4) above, Consultant shall provide Referring

Agencies with other repons as requested. Such reports may request the following (list is not
exhaustive): :

a. Information separated by type of debt/tax type/allocation code/date of referral
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Payments received by account and total

Debits still outstanding by account and total

Percentage of debt collected by type/allocation code/date of referral

Number and types of contact with debtor (written notices and telephone calls)
Whether legal action has been taken

Whether liens have been place and date liens were placed

Whether skip tracing has been performed

Debt deemed uncollectable _

Reports in multiple formats, including Excel spreadsheet

Different reports for each Referring Agency with fields specified by the Referring
Agency

1. Alteration to reports at the request of the Referring Agency

m. Separation of debt collected via litigation from that collected without litigation

FETrpERSe e o

6. Send detailed monthly reports on payment information that are still outstanding.

7. Within 15 days of the end of each month, Consultant will provide each Referring Agency
with a summary report of any complaints it has received during the month being reported on.
The summary shall include the date the complaint was received, name of the complainant,
the nature of the complaint, the status of the complaint and if clo sed, the resolution. A
complaint will be repotted each month until it is closed. Upon request of a Referring Agency,
Consultant shall provide the Referring Agency with more detailed information regarding a
complaint, including copies of any communications from or to complainant or Consultant. -

8. The Consultant shall provide an Account reconciliation report to the Referring Agency
within ten (10) days of receipt of the Account.

9. At the same time that monies have been remitted as set forth in Section G Remitting Monies
To County, a report shall be provided to each Referring Agency, in electronic or printed form
at the discretion of the Referring Agency, which will prov1de information as requested by the
Referring Agency s concerning the Accounts for which monies have been remltted

D. Litigation

1. Consultant shall not engage in litigation without express authority from the State's
Attorney's Office.
2. Consultant shall utilize involuntary collection activities when authorized by the Referring

Agency. Involuntary collection activities may include litigation, foreclosure, wage
garnishment, levy and forfeiture proceedings to collect outstanding debts.
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3. Involuntary collection activities may be performed by attorneys of or retained by
Consultant, provided that the SAO agrees to appoint the attorneys who shall pursue such
actions as Special Assistant State's Attorneys -

4, Subject to such appointment as a Special Assistant State's Attorney, the Agency shall be
authorized to initiate appropriate legal action on referred Accounts for collection, to
execute on judgments relating to such matters and to undertake any other appropriate
efforts necessary to collect on the referred Accounts. Consultant's attorneys must comply

with all requirements and directives of the SAQO in acting as a Special Assistant State's
Attorney. :

E. Special Conditions

1. Consultant may not agree to any compromise or reduced settlement with a debtor, without
the express approval of the Using Agency or the State’s Attorney.

2. Consultant shall cease collection activities on cases in which the debtor files a Petition for
Bankruptcy.

3. The Using Agency shall owe no fee for any payments received from a bankrupt estate.

4. Consultant shall be responsible for all costs of interfaces/ integration to County and/or Using
Agency systems.

5. Consultant shall work w1th the Using Agency to determine which accounts are appropriate
for litigation.

6. Contracted agencies will be doing business in Cook County for the purpose of enforcing
County Home Rule tax laws and provisions and, accordingly, shall abide by all statutes and

ordinances regulating such, e.g. Uniform Penalties, Interest and Procedure, Cook County
Home Rule Taxes.

7. Ifan amount is disputed by a debtor, Consultant shall refer that dispute to the Using Agency
for review.

8. Consultant shall only accept certified checks or credit card payments from debtors who have
issued more one or more NSF checks.

9. Consultant shall send all exceptions that require approval or decision making to the Using
Agency.

Consultant shall send a minimum of three written notices to each debtor

10. Should the Consultant or a Using Agency receive any complaints about the actions of the
Consultant, Consultant must respond to the Using Agency and complainant, if other than the
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I1.

12.

13.

14.

No
15.

16.

17.

18.

19.

Using Agency, in writing within five (5) days of receipt of the complaint. All questlonﬁand
statements made by complainant and/or a Using Agency concerning the alleged actiong
should be addressed in the Consultant's response.

Consultant shall verify that its employees have received Fair Debt Collection Practices Act
(FDCPA) training.

Using Agency are not restricted from accepting direct payments from debtors.

Consultant shall provide remittance information and other reports on a schedule determined
by the Using Agency or as requested by the Using Agency. Said reports must include all
information requested by the Using Agency organized in the manner requested by the Using
Agency. Information that must be reported includes, but is not limited to, receipt details on
payments, dates of payments, summaries of remittances during a specified period, updates on
client information, total debt referred to the Consultant, total collections by dollar amount,
total cases paid in full, total cases with partial payments, total return cases, and total fees
paid.

Consultant shall transfer payments and required reports electronically.

charge-backs by the Consultant shall be permitted.

Where permitted by statute or ordinance, a Using Agency may impose a collection fee in

addition to the original debt owed. Said collection fee shall not be included when calculating

the fee owed to the Consultant. For example, if the debt is $100, a $20 collection fee is

added by the Using Agency and the Consultant is entitled to 15% payment, the Consultant

would be entitled to $15 on that collection (15% of $100, not $120). Should legislation pass |
allowing other Using Agency to impose collection fees payable by the debtor, Consultant

must be able to adjust to include these fees.

All activities of Consultant in the collection of a referred debt shall be conducted in -
compliance with all applicable Federal, State or local laws, ordinances and regulations.
Consultant shall have in place during the term of this contract appropriate policies and
procedures to ensure that such statutes, laws, ordinances and regulations are followed.

No referred accounts shall be returned without a Using Agency’s permission. When a
request to return an account is made, Consultant shall provide the Using Agency with a
report showing all collection activities conducted and the reason for the request to return.

Consultant shall make all reasonable efforts, within the authority granted by the Using
Agency or the State’s Attorney’s Office, to collect debts referred.

A Using Agency reserves the right to recall any referred account. Such determination is
solely that of the Using Agency. The Using Agency shall owe no fee on recalled accounts on
which no payment has been received prior to recall. Consultant shall return a recalled
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21.
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23.

24.

25.

26.

27.

28.

account to the Using Agency at no cost and in the manner prescribed by the Using Agency
within thirty (30) days of receipt of the written notice of recall. A recalled account may% be
referred again at the dlscretlon of the Usmg Agency.

All correspondence regarding litigation sent to the Courts and debtors must include the court
Jocation and account number. :

Consultant must support both manual and automatic settlement of transaction batches.

Consultant must cut off transaction batch activity precisely when settlement occurs. For
example, if a batch is manually settled once per day at 4:30 p.m., transactions processed at
4:31 p.m. will be part of the next day’s batch.

Consultant must have a procedure in place to handle suspended (failed) batch transmissions.
The procedure must include notification to the merchant so that the problem can be resolved

-in time to prevent the transactions in the affected batch from being downgraded by the

associations.

Consultant must utilize hardware that complies with current industry standard specifications
at the time of system implementation. Hardware must integrate with current technology
deployed within all Using Agency. The Consultant shall procure hardware “just in time”
during system implementation and subject to specification approval by the County. The
proposed operating system shall meet current industry standards that are supported in
technology at the time of implementation and anticipate a life of at least 5 years of
standardization. ‘

Consultant must also provide a detailed list of all equipment and its costs, including but not
limited to, any hardware and the number of personnel or environment required to operate any
and all functions of the proposed system. The Consultant shall also include throughput
estimates for the various pieces of equipment recommended. The Using Agency retain all
rights to review and authorize or reject any system hardware.

All configured systems used by Consultant must have response time for ordinary functions of
less than 2 seconds for all local transactions and 3 seconds for all remote transactions. The
County understands that response times will be impacted by the complexity of the function
being performed, as well as the amount of data being processed by the system. Regardless of
the complexity and function, the response time may not exceed 5 seconds.

Consultant shall ensure that all collection activities are performed in a professional and
respectful manner. No harassment, verbal abuse, or compromising the rights of the debtors
will be tolerated and may result in recalling the debt and cancellation of the contract.

Consultant shall assign one or more contract managers who will be available to Using
Agency by e-mail or phone on a daily basis. Consultant shall assign back-up individuals in
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30.

31

32.

33.

34.

35

36

37.

38.

the event that the contract manager is not available. Using Agency shall have the contagt
1nformat10n for these individuals at all times.

Consultant shall provide a toll free telephone number for communication with a Using
Agency.

Consultant’s contract manager(s) must be available for occasional meetings. Scheduled
meetings, which may involve travel, will be at the expense of the Consultant.

. Consultant shall have employees dedicated to the collection of the Using Agency s referrals

during the term of the contract.

Consultant shall maintain a current Collection Agency Occupational License(s) required by
the State of Illinois and all respective jurisdictions during the term of the contract. -

The books, records, documents, and accounting procedures and practices of the Consultant
relevant to this contract shall be subject to examination by the County and the Legislative
Auditor for a minimum period of six years from the expiration or termination of this contract.
Records shall be sufficient to reflect all costs incurred in the performance of this Contract.

The Consultant shall provide to the Using Agency a list of all personnel who may be
assigned to the project and their designated assignments. The list shall include the
qualifications of each person named. The Using Agency may at any time request, in writing,
the removal of any assigned personnel of a Consultant for cause, and the Consultant shall

- forthwith furnish to the Using Agency other acceptable personnel within ten (10) days of

notification.

. The Consultant must designate a project leader who resides locally and shall be a551gned to

this project for the duration of the Contract. The project leader must have good .
communication and interpersonal skills, be technically qualified, have project leadershlp
experience, and be familiar with and committed to the project's objectives and requirements.

. The project leader shall be responsible for communicating all project related affairs to the

project team and Using Agency management. The project leader shall work closely with the
County project team to reach agreement on key activities, milestones, and tasks that must be
reported by the project leader.

Consultant shall comply with the Illinois Fair Patient Billing Act as required and the Using
Agency’s credit and collections policies as may be amended from time to time to permit
Consultant to initiate collection activity.

Consultant’s collections method and plan to be implemented shall be subject to the approval
of the Using Agency.
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40.

41.

42.

43.

44

45.

46.

47

48.

All collections act1v1ty shall comply with Using Agency requirements with respect to any
previously agreed upon payment plans pursuant to Section 30 of the Illinois Fair Patient
Billing Act and/or in settling an account for less than face value, when authorized.

Consultant shall be authorized to pursue collection matters referred until collection has been
effected or until six months have elapsed without payment on a referred account.

Initial Account Activity. The Consultant shall acknowledge all account referrals upon receipt
and shall provide an account reconciliation report to the Revenue Cycle Department Head
within ten (10) days of receipt of the account.

Consultant shall make an initial attempt to contact the debtor and, if unsuccessful due to an
out of date telephone or address, shall make a good faith effort to locate the debtor.

Consultant shall confirm or update the address and phone numbers of delinquent account
holders prior to collection mailings and shall draft and send collection notices and instruct
delinquent account holders on payment procedures.

. Following account referral, Consultant shall attempt to achieve voluntary payment

arrangements and, should voluntary payment not be made, commence involuntary collection
services as authorized by the Using Agency. Involuntary collection services may include
litigation, foreclosure, wage garnishment, levy and forfeiture proceedings. Involuntary .
collection services may be performed by attorneys of or retained by Consultant, prov1d¢d that

‘the Cook County State’s Attorney agrees to appoint the attorneys who shall perform such

services as Special Assistant State’s Attorneys. Subject to such appointment as a Spec1a1
Assistant State’s Attorney, Consultant shall be authorized to initiate appropriate legal a¢tion
to collect on the referred account(s). The Consultant’s attorneys must comply with all
requirements and directives of the Cook County State’s Attorney’s Office in acting as
Special Assistant State’s Attorneys.

Consultant shall follow accepted principles of ethical debt collection practices and comply
with all applicable laws relative to the collection of debts including the Illinois Fair Patient
Billing Act, 210 ILCS 88/1, et seq., the Federal Fair Debt Collection Practices Act, 15 U.S.C.
Section 1692, et seq., the Illinois Collection Agency Act, 225 ILCS 425/1 et seq., and the
Hlinois Consumer Fraud and Deceptive Practices Act, 815 ILCS 505/1 et seq.

No action to collect any debt will be taken by the Consultant unless the conditions for
pursuing collection actions pursuant to Section 30 of the Illinois Fair Patient Billing Act have
been complied with by the applicable Using Agency.

. Each Using Agency may provide to Consultant, in writing, its policies and procedures with

respect to collection activities and authorizations for such activities.

i

Consultant shall comply with all applicable provisions of the Health Insurance i
Accountability and Portability Act and regulations promulgated thereunder and shall require
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55.

56.

57.

58.

59.

60.

all persons providing services on its behalf to so comply. Consultant shall enter into a,
business associate agreement prior to undertaking to perform any services.

If an account is determined to be uncollectible, Consultant shall contact the Using Agency to
request permission to return the account. If granted permission, the account shall be returned
electronically, together with all supporting documentation. Such accounts shall be marked
by the Using Agency as a close back. All collections by the Consultant shall cease on the
date the Consultant returns the account as a close back to the Using Agency.

Consultant shall maintain a collections accounts receivable management database that allows
it to produce an inventory of accounts aged by date of placement.

Consultant shall maintain a detailed electronic payment and activity history on all accounts.

Consultant shall provide all reports and related collection notes requested by a Using Agency
in a format compatible with the Using Agency’s technical specifications.

Consultant shall assure the integrity of its payment system and provide Using Agency with
appropriate access so that the Using Agency can readily track the total amounts collected and
compare these amounts against accounts referred.

All funds collécted by the Consultant shall be remitted as required by the Using Agency w1th
appropriate information to assure that funds are properly applied to the correct debtor’s
account(s).

Customer service phone calls are required.

Consultant must be prepared to answer any and all questions from Using Agency w1th1i1 48
busmess hours.

Where debt is owed by a business, Consultant, through legal counsel appointed as Special
Assistant State’s Attorneys, must be prepared to proceed with collection against business
owners/operators and officers of said business pursuant to the County Uniform Penalties,
Interest and Procedures Ordinance.

Consultant, through legal counsel appointed as Special Assistant State’s Attorneys, must be

prepared to present a minimum of 2000 home rule tax cases in Administrative Hearings per
month.

Where Judgments have been obtained, Consultant, through legal counsel appointed as Special
Assistant State’s Attorneys must take post-adjudication actlon where requested by the Using
Agency.

Consultant shall ensure compliance with the data securlty laws, data privacy laws, breach
notification and data disposal laws of the fifty states, including but not limited to Illinois
Personal Information Protection Act.
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F. Referring Agencies Technical Specifications and Requirements

Consultant's information system shall be compatible with the following:

CATEGORY I: General County Debt (ex. Cook County Department of Revenue, Building

and Zoning, Forest Preserve District, County Clerk)

Technology Specifications:

Server (1 SQL Server; 1 Windows Application Server)
Window Server 2003 and Windows Server 2008

MS SQL Server 2008 Standard

NDS/Active Directory Authentication

Mainframe 3270 Passport System.

Client/ Workstations

NDS/Active Directory Authentication

MS Office 2002 or greater

Windows XP R2SP3

Requirements of Consultant:

Must be able to import and export files from the developing Countywide Citation
Management and Integrated Tax Processing systems.

Must be able to accept placement files in the following formats: text, CSV, Microsoft
Excel©. Additionally, must review placement files and provide an exception report
should any balances be incorrect.

Must be able to import and export text file from Mainframe 3270 Passport.

Must be able to import and export to Assessment & Registration System.

Must be able to upload a Microsoft Excel© file from the Secretary of State.

Must be able to send payment & transaction information to be uploaded to an iNovah
cashiering system and/or J.D. Edwards financial management information system and
Assessment & Registration System. '

Must be able to generate a reconciliation file based on DOR specifications and participate
in a reconciliation meeting with DOR personnel on a regular basis.

Must be able to use DOR’s file for reconciliation (text file).

Must be able to hold invoices until reconciliation is complete or send an adjusted invoice
each month based on any changes that arise from the reconciliation.

Must be able to return payment information in the same format as sent by the Using
Agency including the allocation codes the Using Agency originally submitted with the
account.

Electronic payment transfers must be compatible with Microsoft Dynamics Great Plains

- application (County Clerk).
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FILES
Payment file ,
® Description: Includes all payment information for the week.
¢ File Format: Text File
¢ Frequency: Weekly k
* Special Notes: Will require more than one file to load into multiple systems

Recall Accounts :
* Description: Any accounts that have been recalled
¢ File Type: Text File
e Frequency: As needed :
* Special Notes: This to ensure that all information relating to specific accounts
that are being recalled is on this file.

REPORTS
Snapshot of Accounts '
* Description: Cumulative information on Volume Placed, Dollars Placed,

Collections, Mailings to Date, Recalls and Cancels, Skips and Mail Return, and
Current Active Volume

* File Format: MS Excel or Web based (if available)
* Frequency: Monthly
* Special Notes:

Collection Report ,
* Description: Contains detailed information by each account by month
e File Format: MS Excel or Web based (if available)
¢ Frequency: Monthly ‘
* Special Notes: The purpose of this report is for DOR to know what the total
dollar amount is collected per month by department. It also tells us the number of
accounts in collection and the number accounts that submitted payments.

Payment Report
* Description: Contains detailed information of the invoices by month by account
type.

* File Format: MS Excel
* Frequency: Weekly

¢ Special Notes: This report tells us what is wired, number of accounts issued that
month and will be payment amount will be remitted to collection agency

Audit Report
* Description: Payment information showing each individual accounts percentage.
This report also shows detail information of what the account holder is paying for.
¢ File Type: MS Excel
* Frequency: Monthly
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e Special Notes: This information is used to verify the accounts.

SYSTEMS

® Passport (Mainframe)
iNovah (Cashiering System)
Dacra (SQL)
MS Excel
JD Edwards
ARS (SQL) -

INVOICES
Invoice Summary

Description: Contain the amount wired with wire date broken down by department. Also show
the amount that the Collection Agency is asking DOR to remit to them for payment.

e File Type: MS Word :

¢ Frequency: Monthly

* Special Notes: Invoice must be submitted on company letterhead. Invoice will
not be submitted for payment until wire date is submitted and all information has
been verified and approved by DOR

*Please note that these requirements are also applicable for all other Referrmg Agencies
that have not provided specific requirements.

Information Consultant will receive from DOR/Other Referring Agencies:

FILE
New Placement File
* Description: New accounts for the agency
» File Type: Text File
¢ Frequency: TBD
¢ Special Notes: The new placement file will be given in dlfferent formats, Text
file from the mainframe and MS Excel for other accounts

Reconciliation
¢ Description: Updated information of accounts
¢ File Type: Text File
* Frequency: Monthly
e Special Notes: This process is done to make sure the collection agency system is
in sync with DOR systems

G. Collections System
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Certain requirements are listed with which such a system must comply. Please note that the
utilization of such a system is an option that may be utilized by one or more Using Agency

I. Integration with Existing Wide Area Network (WAN)
The entire system shall integrate fully with the County’s existing wide area network (WAN) as
appropriate. All servers and/or storage networks proposed within the system solution should also
be configured to reside on the County’s WAN. The Cook County WAN is a fully digital
network capable of compressing voice traffic and carrying that traffic over combined voice and
data T1 and T3 facilities. The T1 and T3 circuits are provisioned for clear channel capability
utilizing B8ZS extended super frame 51gnahng

The WAN utilizes the International Standards Organizations (ISO) Open Systems
Interconnection (OSI) reference model to support open systems interconnectivity. In addition,
the WAN utilizes 802 standards that conform to the OSI Model at the Data Link and Physical
Layers. These standards include specifications for Ethernet, which is the only Local Area
Network that will be supported by the WAN.

TCP/IP is the network protocol that will be used for both Intranet and Internet transport of WAN
information. The WAN transports frame relay and circuit switched traffic.

2. Hardware & Software

All hardware shall comply with the current industry standard specifications at time of system
implementation. Hardware must integrate with current technology deployed within a Using
Agency. The Consultant shall procure hardware “just in time” during system implementation
and subject to specification approval by the Using Agency’s Project Manager. The propos¢d
operating system shall meet the current industry standards that are supported in technology! itoday
and anticipate a life of at least 5 years of standardization. The Consultant must also provide a
detailed list of all equipment and its costs including, but not limited to, any hardware and the
number of personnel or environment required to operate any and all functions of the proposed
system. The Consultant shall also include throughput estimates for the various pieces of

equipment recommended. Using Agency retains all rights to review and authorize or reject any
~ system hardware.

The hardware should be compatible with user PC desktop and provide a solution for backup and

recovery (if necessary). Lastly, the equipment should support encryptlon and other industry-
supported standards.

3. Network Devices and Wiring

The Consultant shall be responsible for the supply and installation of all networking and
communication devices that reside outside the wall plates of the wiring network. This may’
include modems and other communication devices necessary to complete the system.
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Design Document

The Consultant design document of the system is to include but not limited to:
* System hardware, software and peripherals

« Database design and description of data flow and data structures

* Network service and technical support

* End-to-end process flow diagram

* Prototype screen shots

* Test plan for system acceptance

Ifa Using Agency elects to utilize such a system, the final design document that is acceptable to
the Using Agency shall be produced, including a process analysis to determine the method of
implementation best suited for the workflow of the Using Agency.

4, Business Continuity Planning

The Agency is required to submit a business continuity plan for such a system that fully ,
describes the backup and recovery procedures of the system software, the database and the
equipment in the event of a business disaster. Further, training shall be provided to the Using
Agency’s MIS Department as part of the comprehensive Disaster Recovery Plan.

5. System Response Time

i

Such a system must have response time for ordinary functions of less than 2 seconds for all local
transactions and 3 seconds for all remote transactions. The Using Agency understands that
response times will be impacted by the complexity of the function being performed, as well as
the amount of data being processed by the system. Regardless of the complexity and function,
the response time may not exceed 5 seconds. The Consultant will measure and verify the service
levels, as well as performance credits for failure to comply with service levels.

6. System Support and Maintenance

. The Consultant must provide preventative and remedial maintenance as is necessary to
keep such a system in operating order for the Using Agency or work with the Using
Agency’s MIS Department to identify and retain this service.

. Upon request, the Consultant must define, in detail, what services will be considered
maintenance versus enhancements versus upgrades and provide the projected costs for
each category.

. The Consultant must prov1de help desk support capabilities for at least one (1) year after
Final Acceptance date.

. Upon request, the Consultant shall define all maintenance service levels avallable to the
Using Agency following Final Acceptance of the System.

. - The Consultant must ensure how the system can function if the system is down or servers

are disabled.
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. The Consultant must provide backup and restore procedures for all stored information,
application and security features within the proposed solution. ,

. Consultant will implement a system which will allow the County to measure and verify
service levels and will provide performance credits as agreed to by the County for fpllure
to comply with service levels.

H. Consultant Compensation. Payment to Consultant by the County shall be as set forth in

Exhibit IL., Schedule of Compensation, which rate of payment shall be Consultant’s sole
compensation from the County for the Services provided under this Contract. Consultant shall
not be entitled to any additional compensation for its costs, of whatever nature or kind, of
providing the services pursuant to this Contract; specifically:

. Consultant shall receive no fee for any payments received from a bankrupt estate.

Where permitted by statute or ordinance, debtor shall pay all costs of collection and the
Referring Agency shall not owe Consultant any fee on such an Account. The fee that Consultant
shall be permitted to charge debtors shall be mutually agreed between the parties.

To the extent there is an Illinois law that permits a debtor to be charged costs for collection, the

Consultant shall charge the debtor the maximum amount permissible by law and will remit to the
appropriate County agency the difference between the amount allowed to be charged the debtor
and the amount the Consultant has contractually agreed to receive as its fee.

The Referring Agency shall owe no fee on recalled Accounts on which no payment has been
received.

. Ifa debtor pays their Account directly to Referring Agency within ten (10) days of the date the

Account is referred to Consultant, Consultant shall not be entitled to any fee from the County for

~ that Account.

Consultant shall invoice the County monthly with each invoice showing the gross amount
remitted to County for the period of time covered by the invoice and the fees Consultant is
invoice for the same time period. County may require that the invoice be accompanied by other
information. After County determines that the amount claimed by Consultant is

correct, County shall pay the invoice.

In those instances in which the debtor will not be charged for the costs of collection, Consultant

shall be permitted to invoice the County a percentage of the amount remitted.

I. Remitting Monies To County

1.

Remittance of monies received by Consultant pursuanf to this Contract shall be made by wire
transfer to County. Sufficient identifying information must be supplied in the ACH addenda

record to enable the Using Agency to determine which department should receive credit for the
funds. «
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2. Before the 7" day of each month, Consultant shali remit to County monies received by

Consultant during the immediately preceding month along with a report of payments received.

All monies received by Consultant, except for fees Consultant is permitted by County to charge
the debtor) shall be remitted to County.

With respect to monies received by Consultant for debts owed to the County, Contract shall not
make any deductions for any reason, including but not limited to credit card charge backs.

. Transition at Termination or Expiration

Termination. If this Contract is terminated as set forth herein, Consultant shall provide SAO and
the Referring Agency with a complete and detailed report of all referred Accounts as of the date
of notice of termination. In addition, Consultant shall cease all collection activities as of that
date. Consultant shall cooperate with the County and SAO in scheduling the return of the
referred Accounts to the Referring Agencies in an orderly and timely fashion. Any ,,
communications received from debtors on Accounts that had been referred to Consultant shall be
forwarded to the appropriate Referring Agency. If Consultant has in place any payments pldns
for debtors at the time of the notice of termination, Consultant shall continue to remit such
payments to and invoice County pursuant to the terms set forth herein until all such payment
plans have been fulfilled.

Expiration. Sixty (60) days prior to the expiration of this Contract, the parties shall meet and
develop a transition plan which shall include, but not be limited to, how payments and fees
subsequent to the expiration are to be handled.

K. Miscellaneous Provisions

1.

Non-exclusivity. County and SAO reserve the right to enter into other contracts for the debt
collection services. Neither the County nor the SAO guarantee that Consultant shall receive any
minimum number of referred Accounts. If more than one contract for debt collections services is
entered into, referral of Accounts to a particular consultant is solely at the discretion of the
Referring Agency.

Consultant shall provide all labor and materials including, but not limited to, office space,
equipment, and software needed to provide the services pursuant to this Contract.

Consultant shall not use the name Cook County, County of Cook or any variation thereof nor the
name, or any variation thereof, of any Referring Agency nor the seal or emblem of Cook County

- or any Referring Agency without the permission of the County or the Referring Agency.
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Exhibit 2

Compensation Schedule

Category 1 General County 20.48%
Debt ,




EXHIBIT 3

Evidence of Insurance




Client#: 84884 : . 14GILACOR

ACORD.  CERTIFICATE OF LIABILITY INSURANCE [ ezt

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED -
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. S A o

IMPORTANT: if the certificate holder is an ADDJTIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not corjfer rights to the
certificate holder in lieu of such endorsement(s). e

PRODUCER v " CONTACT : :
Wortham Insurance & Risk Mgmt. ’—T/gnnso £xt;, 512 453-0031 - B ; m)é’ noy: 512 453-0041
221 West 6th Street, Suite1400 EMAL - : : T
Austin, TX 78701 INSURER(S) AFFORDING COVERAGE NAIC #
512 453-0031 ] ) - nsurer a : Hartford Casualty Insurance Co. 29424
INSURED ) : . Hartford Underwriters Insurance 30104
Gila LLC dba: . -~
_ Municipal Services Bureau & Gila Group msuneén:
8325 Tuscany Way, Building 4 NSURER £
Austin, TX 78754 ——
INSURER F :

COVERAGES = - CERTIFICATE NUMBER: ~ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE. POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED ‘BY PAID CLAIMS. ’

R TYPE OF INSURANCE K&%%R POLICY NUMBER (ﬁ/‘ﬂg}({%&) (ﬂ%ﬁ% LIMITS i
A | GENERAL LIABILITY - | 65UUNJW4586 03/01/2014{03/01/2015 eAcH OCCURRENCE $1,000,000
X| COMMERCIAL GENERAL LIABILITY ' ' PR R N ence) | $300,000
' j CLAIMS-MADE IE] OCCUR ‘ MED EXP (Any ohe person) | $10,000
| ) | PERSONAL 8 ADVINJURY | $1,000,000
.| GENERAL AGGREGATE 52,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: i PRODUCTS - COMP/OP AGG | 32,000,000
POLICY 1—_—| TRO: I——l Loc - . L $
A | AUTOMOBJLE LIABILITY ; 65UUNJWA4586 03/01/2014|03/01/2015 Eaccent o M 141,000,000
ANY AUTO BODILY INJURY (Per person) |$ ’
: A oUNED ] SCHEOULED » BODILY INJURY (Per accident) | §
| X| Hirep AuTOS NON-QWNED PROPERTY DAVAGE | s
. $ :
A | X|UMBRELLALIAB | X | oocur 65RHUJW1423 03/01/2014|03/01/2015 EACH OCCURRENCE $5,000,000 _
EXCESS LIAB CLAIMS-MADE. AGGREGATE '$5,000,000-
DED | X[ RETENTION $10,000 k ' 5
B oewrioveRs Ay yw| | |S5WEZU1313 (AOS) 03/01/2014/03/01/2015 X_[WGSATE: [ [
é@;‘ggg/m%%g@gm%gggecUTIVE{E nia| - | GSWBAGT006 (Hi) 03/01/2014103/01/2015 €. EACH ACCIDENT 1,000,000
(Mandatory in NH) . : : E£.L. DISEASE - EA EMPLOYEE| 51,000,000
géességle;%’gggg OPERATIONS below E.L. DISEASE - Pouicy LimiT | 51,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VERICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Forms and Endorsements Schedule:

Commercial General Liability Coverage Form #HG0001
Commercial Automobiie Broad Form Endorsement #HA9916 :
Texas Waiver of our Right to Recover From Others Endorsement #W(420304

CERTIFICATE HOLDER ‘ L CANCELLATION
: ’ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
County of Cook : . THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Cook County, Office of the Chief ACCORDANCE WITH THE POLICY PROVISIONS.
Procurement Officer - - ‘
118 N. Clark Street, Room 1018 : AUTHORIZED REPRESENTATIVE

Chicago, IL. 60602

' [
: - - Pl Dranseps
' © 1988-2010 ACORD CORPORATION. All rights reserved.
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ACORD.

Client#: 84884

CERTIFICATE OF LIABILITY INSURANCE

14GILACOR

DATE (MM/DD/YYYY)
1/13/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. )

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to.
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the .

_certificate holder in lieu of such endorsement(s).

PRODUCER _ ﬁgrﬁé'?c;r ' '
Wortham Insurance & Risk Mgmt. PHONE ety 512 453-0031 | (A%, ng): 512 453-0041
221 West 6th Street, Suite1400 R : ‘
Austin, TX 78701 INSURER(S) AFFORDING COVERAGE NAIG #
11512 453-0031 INsurer A . Great American Fidelity Insuran 41858
INSURED - : ‘ '
Gila LLC o
8325 Tuscany Way, Building 4 NSURER D:
Austin, TX 78754 '
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN -REDUCED BY PAID CLAIMS.

INSR

ADDL SUBR|

POLICY EXP

POLICY EFE ;
N TYPE OF INSURANCE INSR [WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LTS
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY PR R O e |8
7 CLAIMS-MADE OCCUR | MED EXP {Any one person) $
| PERSONAL & ADV INJURY | $
| . GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $
POLICY RO LOC : $
AUTOMOBILE LIABILITY _C[E c;nggé%segnsmel_e LiMIT $
ANY AUTO : BODILY INJURY (Per persony | $
7| ALL OWNED SCHEDULED ;
o SCHED BODILY INJURY (Per accident) | §
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident) X A
. $
| UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | { RETENTION $ . s
WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS l ER
ANY PROPRIETOR/PARTNER/EXECUTIVE L. EACH ACCIDENT
OFFICER/MEMBER EXCLUDED? D N/A EL. EACHAC $
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE|'$
if yes, describe under , R
DESCRIPTION OF OPERATIONS below . . E.L: DISEASE : POLICY LIMIT |'§
A |Professional Liab MPL1751130 03/01/201403/01/2015 $3 Million Limit
(E&O) $3 Million Aggregate
Claims-Made $100,000 Retention

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

County of Cook, Cook County,

Office of the

Chief Procurement Officer
118 N. Clark Street, Room 1018
Chicago, IL. 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. - - :

AUTHORIZED REPRESENTATIVE

Dori Duiasenph$

ACORD 25 (2010/05) 1

_ #5510039/M439270

of 1
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14GILACOR
DATE (MM/DD/YYYY)

ACORD. __EVIDENCE OF PROPERTY INSURANCE || otr132015

THIS EVIDENCE OF PROPERTY INSURANCE IS ISSUED AS A  MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE

ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE
COVERAGE AFFORDED BY THE POLICIES BELOW. THIS EVIDENCE OF iNSURANCE - DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE ADDITIONAL INTEREST.

AGENCY m' Exti 512 453-0031 COMPANY o
Wortham Insurance & Risk Mgmt. Travelers Casualty & Surety Co America v
1221 West 6th Street, Suite1400 One Tower Square o
Austin, TX 78701 : Hartford, CT 06183
F(A %, No): 512 453'0041 l E‘%‘}{Ess: william.page@worthaminsurance.com
CODE: _ . | 'suB cope:
CUsTomeRDs; 84884 ,
INSURED Gila LLC h LOAN NUMB.ER i POLICY NUMBER
8325 Tuscany Way, Building 4 ' ' 105762209 .
Austin, TX 78754 . EFFECTIVE DATE EXPIRATION DATE CONTIN(;JED UNTIL
' 03/01/14 03/01/15 | ] TerminaTED IF CrECKED
THIS REPLACES PRIOR EVIDENCE DATED:

PROPERTY INFORMATION

LOCATIONIDES(_:RIPTION
Location #1 8325 Tuscany Way, Building 4 Austin, TX 78754

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
EVIDENCE OF PROPERTY INSURANCE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS
SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH FOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

COVERAGE INFORMATION A

. COVERAGE/PERILS/FORMS . . AMOUNT OF INSURANCE DEQUCTIBLE
Fidelity - Employee Theft : $3,000,000 $50,000
ERISA Fidelity : o ) - _ $500,000 $0
Forgery or Alteration ' .| $3,000,000 $50,000
On Premises o : , , : $3,000,000 $50,000
In Transit- v 1 $3,000,000 . 1 $50,000
Money Orders and Counterfeit Money $3,000,000 $5,000

'REMARKS (Including Special Conditions)

Named Insured Scheduie: ) _

Gila LLC D/B/A Municipal Services Bureau and Gila Group
ORG Gila Holdings, LLC

ORG GilaLLC =

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF,. NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

ADDITIONAL INTEREST

NAME AND ADDRESS' ' MORTGAGEE || ADDITIONAL INSURED |

County of Cook, Cook County, ,

LOSS PAYEE

Office of the LOAN #

Chief Procurement Officer

118 N. Clark Street, Room 1018 AUTHORIZED REPRESENTATIVE

Chicago, IL. 60602 . . '

' Peri. Duarepl®

ACORD 27 (2009/12) = 1 of 1 S 48672 © 1993-2009 ACORD CORPOE’{_ION‘ All rights reserved.
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COMMERCIAL AUTOMOBILE
HA 99 16 03 12

“THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM
ENDORSEMENT
This endo;fsement modifies insurance provided under the foliowing:

BUSINESS AUTO COVERAGE FORM

To the extent that the prOVisions of this endorsement provide broader benefits to the "insured" than other
provisions of the Coverage Form, the provisions of this endorsement apply.

1. BROAD FORM INSURED d. Any "employee” of yours while using a

A. Subsidiaries and Newly Acquired or covered "auto” you don't own, hire or
Formed Organizations _ ~ borrow in your business or your

The Named. Insured shown in the personal ffairs.
Declarations is amended to include: C. Lessors as Insureds

Form HA 9916 03 12

(1) Any legal business entity other than a

partnership or joint venture, formed as a
subsidiary in which you have an

ownership interest of more than 50% on .

the effective date of the Coverage Form.
However, the Named Insured does not

include any subsidiary that is an .

"insured" under any other automobile

policy or would. be an "insured" under

- such a policy but for its termination or

the exhaustion of its Limit of Insurance.

(2) Any organization that is acquired or

formed by you and over which you

maintain majority ownership. However,

the Named Insured does not include any

‘newly formed or acquired organization:

(@) That is a partnership or joint
venture,

(b) That is an "insured" under any other
policy,

(¢c) That has exhausted its Limit of

Insurance under any other policy, or

(d) 180 days or more after its
acquisition or formation by you,
unless you have given us notice of
the acquisition or formation.

‘Coverage does not apply to "bodily
injury” or "property damage" that resuits
from an "accident" that occurred before
you formed or acqunred the orgamzatlon

B. Employees as Insureds

Paragraph A.1. - WHO IS AN INSURED - of
SECTION |l - LIABILITY COVERAGE is
amended to add:

Paragraph A.1. - WHO IS AN INSURED - of

Section |l - Liability Coverage is amended to

add:- .

e. The lessor of a covered "auto” while the
"auto" is leased to you under a written
agreement if:

(1) The agreement requires you to
provide direct primary insurance for
the lessor and.

(2) The "auto”is leased without a driver.

Such a leased "auto" will be considered a
covered "auto” you own and _not a covered
"auto" you hire.

. Additional Insured if Required by Contract

(1) Paragraph A.1. - WHO IS AN INSURED
- of Section Il - Llabihty Coverage is
amended to add:

f.  When you have agreed, in & written
contract or written agreement, that a
person or organization be added as
an additional insured on your
business auto policy, such person or
organization is an "insured”, but only
to the extent such person or
organization -is liable for "bodily
injury” or "property damage" caused
by the conduct of an "insured" under
paragraphs a. or b. of Who Is An
Insured - with regard to the
ownership, maintenance or use of a
covered "auto.”

© 2011, The Hartford (lneludes copyrighted material :
of ISO Properties, Inc., with its permission.) Page 1 of 5
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The insurance afforded to any such
additional insured applies only if the
"bodily injury" or “property damage"
OCCUrs:

(1) During the policy period, and

(2) Subsequent to the execution of such
written contract, and

(3) Prior to the expiration of the period
of time that the written contract
requires such insurance be provided
to the additional insured. '

How Limits Apply

If you have agreed in a written contract
or written agreement that another
person or organization be added as an
additional insured on your policy, the
most we will pay on behalf of such
additional insured is the lesser of:
(a) The limits of insurance specified in
the - wriften contract or written
agreement; or

(b) The Limits of Insurance shown in
the Declarations.

Such amount shall be a part of and not '

in addition to Limits of Insurance shown
in the Declarations and described in this
Section. '

Additional Insureds Other Insurance

If we cover a claim or "suit" under this
Coverage Part that may also be covered
by other insurance available to an
additional “insured, such additional
insured must submit such claim or "suit"
to the other insurer for defense and
indemnity. '
However, this provision does fhot apply
to the extent that you have agreed in a
written contract or written agreement
that this insurance is primary and non-
contributory with the additional insured's
own insurance.

Duties in The Event Of Accident, Claim,
Suit or Loss '

if you have agreed in a written contract 7

or written agreement that another
person or organization be added as an
additional insured on your .policy, the

additional insured shall be required to

comply with the provisions in LOSS
CONDITIONS 2. - DUTIES IN THE
EVENT OF ACCIDENT, CLAIM , SUIT
OR LOSS - OF SECTION IV -
BUSINESS AUTO CONDITIONS, in the
same manner as the Named Insured.

E. Primary and Non-Contributory if
Required by Contract

Only with respect to insurance provided to
an additional insured in 1.D. - Additional
Insured- If Required by Contract, the
- following provisions apply: -* . - :

(3) Primary Insurance When Required By
Contract ,
This insurance is primary if you have
agreed in a written. contract or written
agreement * that this insurance be
primary. ' If other insurance is also
primary, we will share with all that other
insurance by the method described in
Other Insurance 5.d.

(4) Primary And Non-Contributory To Other
Insurance When Required By Contract

If you have agreed in a written contract
or written agreement that this insurance
is primary and non-contributory with the
additional insured's own insurance, this
insurance is primary and we will not
seek contribution from that other
insurance.

Paragraphs (3) and (4) do not apply to other
insurance to which the additional insured
has been added as an additional insured.

When this insurance is excess, we will have no

_duty to defend the insured against any "suit" if

any other insurer has a duty to defend the
insured against that "suit”. If no other insurer
defends, we will undertake to do so, but we will .
be entitled to the insured's rights against all
those other insurers.

When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the sum
of: ) '

'(1)vThe total amount that all such other

insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductible and self-insured
-amounts under all that other insurance.

We will share the remaining loss, if any, b'y‘ the

- method described in Other Insurance 5.d.
" AUTOS RENTED BY EMPLOYEES

Any "auto" hired or rented by your "employee”
on your behalf and at your direction will be
considered an "auto" you hire.

The OTHER INSURANCE Condition is amended
by adding the following:

© 2011, The Hartford (Includes copyrighted material

of ISO Properties, Inc., with its permission.)
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If an "employee's" personal insurance also
applies on an excess basis to a covered "auto"
hired or rented by your "employee" on your
behalf and at your direction, this insurance will
.be primary - to the - employee’ s" personal

* insurance. ,
. AMENDED FELLOW EMPLOYEE EXCLUSION

EXCLUSION 5. - FELLOW EMPLOYEE - of
SECTION Il - LIABILITY COVERAGE does not
apply if you have workers' compensation
insurance in-force covering all of your
"employees". :

Coverage is excess over any other collectible
insurance.

HIRED AUTO PHYSICAL DAMAGE COVERAGE

If hired "autos" are covered "autos" for Liability
Coverage and if Comprehensive, Specified
‘Causes of Loss, or Collision coverages are
provided under this Coverage Form for any
"auto” you own, then the Physical Damage
Coverages provided are extended to "autos” you
hire or borrow, subject to the following limit.

The most we will pay for "loss" to any hired
"auto” is: .
(1) $100,000;

(2} The actual cash value of the damaged or
stolen property at the time of the "loss"; or

(3) The cost of repairing or replacing the
- damaged or stolen property,

whichever is smallest, minus a deductible. The
deductible will be equal to the largest deductible

applicable to any owned "auto" for that '

coverage. No deductible applies to "loss" caused
by fire or lightning. Hired Auto Physical Damage
coverage is excess over any other collectible
insurance. Subject to the above limit, deductible
and excess provisions, we will provide coverage
equal to the broadest coverage applicable to any
covered "auto" you own.

We will also cover loss of use of the hired "auto"

if it results from an "accident”, you are legally
liable and the lessor incurs an actual financial
loss, subject to a maximum of $1000 per
“accident".

This extension of coverage does not apply to
any “"auto” you hire or borrow from any of your
"employees”, partners (if you are a partnership),
members (if you are a limited liability company),
or members of their households.

5. PHYSICAL DAMAGE - ADDITIONAL

TEMPORARY . TRANSPORTATION EXPENSE
COVERAGE

Paragraph A4.a. of SECTION il - PHYSICAL
DAMAGE COVERAGE is amended to provide a
limit of $50 per day and a maxnmum limit of
$1,000.°

LOAN/LEASE GAP COVERAGE

Under SECTION Il - PHYSICAL DAMAGE
COVERAGE, in the event of a total "loss" to a
covered "auto”, we will pay your additional legal-
obligation for any difference between the actual
cash value of the "auto” at the time of the "loss"
and the "outstanding balance" of the loan/lease.

"Outstanding balance” means the amount you
owe on the loan/lease at the time of "loss” less
any amounts representing taxes; ' overdue
payments; penalties, interest or charges
resulting: from overdue paymeénts, additional
mileage charges; excess wear and tear charges;
lease termination fees; security deposits not
returned by the lessor; costs for extended
warranties, credit life Insurance, health, accident
or disability insurance purchased with the loan or
lease; and carry-over balances from prevrous
loans or leases.

'AIRBAG COVERAGE

Under Paragraph B. EXCLUSIONS - of
SECTION Il - PHYSICAL DAMAGE

'COVERAGE, the following is added:

The exclusion relating to mechanical breakdown
does not apply to the accidental discharge of an

' ‘airbag.
"ELECTRONIC EQUIPMENT - BROADENED

COVERAGE

~a. The exceptions to Paragraphs B4 -

EXCLUSIONS - of SECTION Hl - PHYSICAL
DAMAGE COVERAGE are replaced by the
following: ‘

Exclusions 4.c. and 4.d. do not apply fo
equipment_designed to be operated solely
by use of the power from the "auto's”.
electrical system that, at the time of "loss",
is:
(1) Permanently installed in or upon
_the covered "auto”; '

(2) Removable from a housing unit
which is permanently installed in
or upon the covered "auto";

{3) An integral part of the same unit
housing - -any electronic
equipment’ described in
Paragraphs (1) and (2) above; or -

© 2011, The Hartford (Includes copyrighted material
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(4) Necessary for the normal
operation of the covered "auto" or
the monitoring of the covered
"auto's" operating system.

b.Section I} — Version CA 00 01 03 10 of the
Business Auto Coverage Form, Physical
Damage Coverage, Limit of Insurance,

Paragraph C.2 and Version CA 00 01 10 01 of
the Business Auto Coverage Form, Physical
Damage Coverage, Limit of ' Insurance,
Paragraph C are each amended to add the
following:

$1,500 is the most we will pay for "loss" in
any one "accident” to ‘all electronic

- equipment (other than equipment designed
solely for the reproduction of sound, and
accessories used with such equipment)
that . reproduces, receives or transmits
audio, visual or data signals which, at the
time of "loss", is:

(1) Permanently installed in or upon
the covered "auto” in a housing,
opening or other location that is not
normally used by the Tauto"
manufacturer for the installation of
such equipment;

(2) Removable from a permanently
installed housing unit as described

in Paragraph 2.a. above or is an -

integral part of that equipment; or
(3) An integral part of such equipment.

¢.For each covered "auto", should loss be limited
to electronic equipment only; our obligation to
pay for, repair, return or replace damaged or
stolen electronic equipment will be reduced by
the applicable - deductible shown in the
Declarations, or:$250, whichever deductible is
less.

EXTRA
COVERAGE

Under Paragraph A. - COVERAGE - of SECTION
Il - PHYSICAL DAMAGE COVERAGE, we will

EXPENSE -~ BROADENED

pay for the expense of returnmg a stolen covered

"auto” to you...
GLASS REPAIR - WAIVER OF DEDUCTIBLE

Under Paragraph D. - DEDUCTIBLE - of SECTION
- - PHYSICAL DAMAGE COVERAGE, the
following is added:

No deductible apphes to glass damage if the
glass i's_ repaired rather than replaced. -

TWO OR MORE DEDUCTIBLES

Under Paragraph D. - DEDUCTIBLE - of SECTION

Nl - PHYSICAL DAMAGE COVERAGE, the
following is added:

12.

13.

14.

15.

If another Hartford Financial Services Group,
Inc. company policy or coverage form that is not
an automobile policy or coverage form applies to

~ the same accrdent" the following applies:

(1) If the deductible under this Business Auto
Coverage Form is the smaller (or smallest)
deductible, it will be waived;

(2) If the deductible under this Business Auto
Coverage Form is not the smaller (or
smallest) deductible, it will be reduced by
_the amount of the smaller (or smallest)

. deductible.

AMENDED DUTIES IN THE EVENT OF
ACCIDENT, CLAIM, SUIT ORLOSS |

The requirement in LOSS CONDITIONS 2a. -
DUTIES IN THE EVENT OF ACCIDENT,CLAIM,

‘SUIT OR LOSS - of SECTION IV - BUSINESS

AUTO CONDITIONS that you must nolify us of
an "accident" applies only when the "acd:ldent“ is
known to: ,

(1) You, if you are an individual;

2 A partner, if you are a partnership;

(3) A member, if you are a limited liability
company; or _

{4) An executive officer or insurance manager If
you are a corporation.

UNINTENTIONAL FAILURE TO DISCLOSE
HAZARDS

If you unintentionally fail to drsclose any! hazards
existing at the inception date of your policy, we
will not deny coverage under this Coverage
Form because of such failure.

HIRED AUTO - COVERAGE TERRITORY

Paragraph e. of GENERAL CONDITIONS 7, - -
POLICY PERIOD, COVERAGE TERRITORY -
of SECTION IV - BUSINESS | AUTO
CONDITIONS is replaced by the following:

e. For short-term hired "autos”, the coverage
territory with respect to Liability Coverage is
anywhere in the world provided that if the
"insured’s” responsibility to pay damages for
"bodily injury" or "property damage" is
determined in a "suit,” the "suit" is brought in -
the United States of America, the territories
and possessions of the United States of
America, Puerto Rico or Canada lor in a
settlement we agree to.

WAIVER OF SUBROGATION

TRANSFER OF RIGHTS OF RECIOVERY
AGAINST OTHERS TO US - of SECTION IV -
BUSINESS AUTO CONDITIONS is amended by
adding the following:

© 2011, The Hartford (Includes copyrighted material
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18.
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We waive any right of recovery we may have
against any person or organization with whom
you have a written contract that requires such
waiver because of payments we make for
damages under this Coverage Form.

RESULTANT MENTAL ANGUISH COVERAGE

The definition of "bodily injury” in SECTION V-
DEFINITIONS is replaced by the following:

"Bodily injury" means bodily injury, sickness or
disease sustained by any person, including
mental anguish or death resulting from any of
these.

EXTENDED CANCELLATION CONDITION |

Paragraph 2. of the COMMON POLICY
CONDITIONS - CANCELLATION - applies
except as foliows:

If. we cancel for any reason other than
nonpayment of premium, we will'mail or deliver
to the first Named Insured written notice of
cancellation at least 60 days before the effective
date of cancellation.

HYBRID, ELECTRICb OR NATURAL ‘GAS
VEHICLE PAYMENT COVERAGE

In the event of a total loss to a "non-hybrid" auto

for which Comprehensive, Specified Causes of
Loss, or Collision coverages are provided under.

this Coverage Form, then such Physical
Damage Coverages are amended as follows:

a.lf the auto is replaced with a "hybrid" auto or
an auto powered solely by electricity or.natural
gas, we will pay an additional 10%, to a
maximum of $2,500, of the "non-hybrid” auto’s
actual cash value or replacement cost,
whichever is less,

b.The auto must be replaced and a copy of a bill
of sale or new lease agreement received by us
within 80 calendar days of the date of "loss,”

19.

c. Regardless of the number of autos deemed a
total loss, the most we will pay under this
Hybrid, Electric, or Natural Gas: Vehicle
Payment Coverage provision for any one
"loss" is $10,000.

For the purposes of the coverage provision,

a.A "non-hybrid" auto is defined as an auto that
uses only an internal combustion engine to
move the auto but does not include autos
powered solely by electricity or natural gas.

b.A "hybrid"’ auto is defined as an auto with an
internal combustion engine and one or more
electric motors; and that uses the internal
combustion engine and one or more electric
motors to move the auto, or the internal
combustion engine to charge one or more
electric motors, which move the auto.

VEHICLE WRAP COVERAGE

In the event of a total loss to an "auto" for which
Comprehensive, Specified Causes of Loss, or
Collision coverages are provided under this
Coverage Form, then such Physical Damage
Coverages are amended to add the follawing:

In addition to the actual cash value of the "auto”,
we will pay up to $1,000 for vinyl vehicle wraps

which are displayed on the covered "auto” at the

time of tolal loss. Regardless of the number of

autos deemed a total loss, the most we will pay

under this Vehicle Wrap Coverage provision for

any one "loss" is $5,000. For purposes of this
coverage provision, signs or .other graphics
painted or magnetically affixed to the vehicle are
not considered vehicle wraps.

© 2011, The Hartford (Includes copyrighted material

of ISO Properties, Inc., with its permission.)

Page 5 of 5




Various provisions in this policy restrict coverage. Read
the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout this policy the words "you" and "your" refer to
the Named Insured shown in the Declarations, and any
other person or organization- qualifying as a Named
Insured under this policy. The words "we", "us" and "our"
refer to the stock insurance company member of The
Hartford providing this insurance.

The word "insured" means any person or organization
qualifying as such under Section Il - Who Is An Insured.

Other words and phrases that appear in quotation marks
have special meaning. Refer to Section V —Definitions.

SECTION | - COVERAGES

COVERAGE A BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured becomes
legally obli'gated to pay as damages because of
"bodily injury” or "property damage" to which this
insurance applies. We will have the right and duty
to defend the insured against any "suit" seeking
those damages. However, we will have no duty to
defend the insured against any "suit' seeking
damages for "bodily injury" or "property damage" to
which this insurance does not apply. We may, at
our discretion, investigate any "occurrence” and
settle any clalm or "suit" that may resuit. But:

'(1).'The amount we will pay for. damages is limited
as described in Section Il - Limits Of
Insurance; and '

(2) Our right and duty to defend ends when we
have used up the applicable limit of insurance in
the payment of judgments or settiements under
Coverages A or B or medical expenses under
Coverage C.

No other obligation or liability to pay sums or

- perform acts or services is covered unless explicitly
provided for under Supplementary Payments -
Coverages A and B.

b. This insurance applies to “bodily injury” and
"property damage” only if:
(1) The "bodily injury” or "property damage" is
caused by an "occurrence" that takes place in
the "coverage territory”;
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{2) The "bodily injury" or property damage occurs
during the policy period; and ,

(3) Prior to the policy period, no xhsured listed
under Paragraph 1. of Section Il = Who Is An
Insured and no "employee" authorized by you fo
give or receive notice of an "occurrence" or
claim, knew that the "bodily injury” or "property
damage” had occurred, in whole or in part. If
such a listed insured or authorized "employee"
knew, prior to the policy period, that the "bodily
injury” or "property damage" occurred, then any
continuation, change or resumption of such
"bodily injury” or "property damage" during or
after the policy period will be deemed to have

" been known prior to the policy perigd.

. "Bodily injury” or "property damage” will be deemed

to have been known to have occurred at the

earliest time when any insured listed under

Paragraph 1. of Section Il — Who Is An Insured or

any "employee" authorized. by you to give or

receive notice of an "occurrence” or claim:

(1) Reports all, or any part, of the "bodily injury” or
"property damage” to us or any other insurer;

(2) Receives a written or verbal demand or_claim
for damages because of the "bodily injury" or
"property damage"; or

{3) Becomes aware by any other means that

" "bodily injury" or "property damage" has
occurred or has begun o occur.

d. Damages because of "bodily injury" include

damages claimed by any person or organization for
care, loss of services or death resulting at any time
from the "bodily injury". .

e. Incidental Medical Malpractice

(1) "Bodily injury" arising out of the rendering of or
failure to render professional health care
services as a physician, dentist, nurse,
emergency medical technician or paramedic
shall be deemed to be caused by an
"occurrence”, but only if:

(a) The physician, dentist, nurse, emergency
medical technician or paramedic s
employed by you to provide such services;
and

(b) You are not engaged. in the ‘business or
occupation of providing such sefvices.
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(2) For the purpose of determining the limits of

d. Workers' Compensation And Similar Laws
insurance for incidental medical malpractice,

Any obligation of the insured under a workers'

any act or omission together with all related acts
or omissions in the furnishing of these services
to any one person will be considered one
"occurrence”.

compensation, disability benefits or unemployment
compensation law or any similar law.

. Employer's Liability
-"Bodily injury" to

2. Exclusions
This insurance does not apply to:
a. Expected Or Intended Injury

(1) An "employee” of the insured arising out of and
in the course of: :

"Bodily ‘injury" or "property damage” expected or -
intended from the standpoint of the insured. This’
exclusion does not apply to "bodily injury" or -

"property damage" resulting from the use of
reasonable force to protect persons or property.

. Contractual Liability

"Bodily injury” or "property damage" for Wthh the
insured is obligated to pay damages by reason of
the assumption of liability in a contract or
agreement. This exclusion does not apply to liability
for damages:

{1) That the insured would have in the absence of
the contract or agreement; or

{2) Assumed in a contract or agreement that is an
"insured contract”, provided the "bodily injury” or
"property damage" occurs subsequent to the
execution of the contract or agreement. Solely
for the purposes of liability assumed in an
"insured contract”, reasonable attorney fees and
necessary litigation expenses incurred by or for
a party other than an insured are deemed to.be
damages because of "bodily injury” or "property
damage", provided:

(a) Liability to such party for, or for the cost of,
that party's defense has also been assumed
in the same "insured contract”; and

(b) Such attorney fees and litigation expenses
are for defense of that party against a civil or
alternative dispute resolution proceeding in
which damages to which this insurance
applies are alleged.

c. Liquor Liability .
"Bodily injury" or "property damage" for which any
insured may be held liable by reason of:

(1) Causing or coniributing to the intoxication of any
person;

(2) The furnishing of alcoholic bevefages to a
person under the legal drinking age or under the
influence of alcohol; or

(3) Any statute, ordinance or regulation relating to
the sale, gift, distribution or use of alcoholic
beverages.

This exclusion applies only if you are in the
business of manufacturing, distributing, selling,
serving or furnishing alcoholic beverages.
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(a) Employment by the insured; or
{b) Performing duties related to the conduct of
' the insured's business; or
(2) The spouse, child, parent, brother or sister of
that "employee” as a consequence - of
Paragraph (1) above.
This exclusion . applies:
(1) Whether the insured may be liable as an
employer or in any other capacity; and
(2) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

This exclusion does not apply to liability assumed
by the insured under an "insured contract”.

f. Pollution

(1) "Bodily injury” or "property damage” arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of "poliutants™

(a) At or from any premises, site or Iocatlon
which is or was at any time owned or
occupied by, or rented or loaned to, any
insured. However, this subparagraph does
not apply to:

(i) "Bodily injury” if sustained within a
building and caused by smoke, fumes,
vapor or soot produced by or originating
from equipment that is used to heat, cool
or dehumidify the building, or equipment
that is used to heat water for personal
use, by the building's occupants or their
guests . v

(ii) "Bodily |njury r "property damage" for
- which you may be held liable, if you are a
contractor and the owner or lessee of
such premises, site or location has been
added to your policy as an additional
insured with respect to your ongoing
operations performed for that additional
insured at that premises, site or location
and such premises, site or location is not
and never was owned or occupied by, or
rented or loaned to, any insured, other
than that additional insured; or

HG 00 01 06 05




(b)

(c)

(d)

(iii) "Bodily injury" or “property damage"
" arising out of heat, smoke or fumes from
a "hostile fire";

At or from . any. premises, site or location
which is or was at any time used by or for
any insured or others for the handling,

storage, disposal, processing or treatment of

waste

Which are or were at any time transported ,

handled, stored, treated, disposed of, or
processed as waste by or for:

(i) Any insured; or

{(ii) Any person or organization fbr whom you
may be legally responsible;

At or from any premises, site or location on
which any insured or any contractors or
subcontractors working directly or indirectly
on any insured's behalf are performing
operations if the "pollutants” are brought on
or to the premises; site or location in
connection with such operations by such
insured, contractor or  subcontractor.
However, this subparagraph does not apply
fo:

(i} "Bodily injury" or "property damage"
arising out of the escape of fuels,
lubricants or other operating fluids which.
are needed to perform the normal
electrical, hydraulic or mechanical
functions necessary for the operation of
"mobile equipment” or its parts, if such
fuels, lubricants or other operating fluids
. escape from a vehicle part designed to

hold, store or Treceive them. This

exception does not apply if the "bodily
_ injury” or "property damage" arises out of
the intentional discharge, dispersal or
release of the fuels, lubricants or other
operating fluids, or if such fuels,
lubricants or other operating fluids are
brought on or to the premises, site or
location with the intent that they be
discharged, dispersed or released as part
of the operations being performed by
such insured, contractor or
subcontractor; '

(it) "Bodily injury” or “property damage"
sustained within a building and caused
by the release of gases, fumes or vapors
from materials brought into that building
in connection  with operations being
performed by you or on your behalf by a
contractor or subcontractor; or

(iif) "Bodily injury" or
arising out of heat, smoke or fumes from
a "hostile fire"; or '
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"property’ damage"

(e) At or from any premises, site pr location on
which any insured or any contractors or
subcontractors working directly or indirectly
on any insured's behalf are performing
operations if the operations ate to test for,
monitor, clean up, remove, ¢ontain, treat,
detoxify or neutralize, or in anyl way respond
to, or assess the effects of, "pollutants”.

{2) Any loss, cost or expense arising out of any:

(a) Request, demand, order or: statutory or
regulatory requirement that any insured or
others test for, monitor, clean up, remove,

. contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects of,
"poliutants”; or

{(b) Claim or suit by or on behalf of a
governmental = authority for damages
because of testing for, monitoring, cleaning
up, removing, containing, treating,
detoxifying or neutralizing, or in any way
responding to, or assessing the effects of,
"poliutants”. '

However, this paragraph does not apply to
liability for damages because of “property
damage" that the insured would. have in the

. absence of such request, demand, order or
statutory or regulatory requirement, or such
claim or "suit" by or on behalf of a governmental
authority. .

g. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage" arising out of
the ownership, maintenance, use or entrustment to
others of any aircraft, "auto” or wateraraft owned or
operated by or rented or loaned to any insured. Use
includes operation and "loading or unipading”.

This exclusion applies even if the claims against
any insured allege negligence or other wrongdoing
in the supervision, hiring, employment, training or
monitoring of others by that. insured, if the
"occurrence”" which caused the "bodily injury” or
"property damage" involved the ownership,
maintenance, use or entrustment to others of any
aircraft, -"auto" or watercraft that is owned or
operated by or rented or loaned to any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on.premises you own
or rent;

(2) A watercraft you do not own that is:
- {a) Less than 51 feet long; and

(b) Not being used to carry persons for a
charge;

(3) Parking an "auto" on, or on the ways next to
premises you own or rent, provided the "auto” i
not owned by or rented or loaned ,to you or the
insured;

H
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(4) Liability assumed under any "insured contract"
for the ownership, maintenance or use of
aircraft or watercraft;

(5) "Bodily injury" or "property damage” arising out
of the operation of any of the equipment listed in
Paragraph f.{2) or f.(3) of the definition of
"mobile equipment”; or

(6) An aircraft that is not owned by any insured and
is hired, chartered or loaned with a paid crew.
However, this exception does not apply if the
insured has any other insurance for such "bodily
injury" or "property damage”, whether the other
insurance is primary, excess, contingent or on
any other basis.

h. Mobile Equipment

"Bodily‘inju ry" or "property damage" arising out of:
(1) The transportation of "mobile equipment" by an

"auto” owned or operated by or rented or loaned
to any insured; or

{2) The use of "mobile equipment” in, or while in
practice for, or while being prepared for, any
prearranged racing, speed, demolition, or
stunting activity.

i. War

"Bodily “injury" or "property damage”, however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any government,
sovereign or other authority using military
~ personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental

authority in hindering or defendmg against any

of these.

j- Damage To Property

"Property damage" to:

(1) Property you own, rent, or occupy, including any
costs or expenses incurred by you, or any other

. person, organization or ‘entity, for repair,
replacement, = enhancement, restoration or

maintenance of such property for any reason,

including - prevention of injury to a person or
damage to ancther's property;

(2) Premises you sell, give away or abandon, if the
‘property damage" arises out of any part of
those premises;

{(3) Property loaned to you;

(4) Personal property in the care, custody or control
of the insured;

(8) That particular part of real property on whrch
you or any contractors or subcontractors
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working directly or indirectly on your behalf are .
performing operations, if the "property damage"
arises out of those operations; or

(6) That particular part of any property that must be
restored, repaired or replaced because "your
work" was incorrectly performed-on it.

Paragraphs (1), (3) and (4) of this exclusion do not
apply to "property damage” (other than damage by
fire) to premises, including the contents of such
premises, rented to you for a period of 7 or fewer -
consecutive days. A separate limit jof insurance
applies to Damage To Premises Rernted To You as
described in Section i — Limits Of insurance.

Paragraph (2) of this exclusion does npt apply if the
premises are "your work" and were neyer occupied,
rented or held for rentai by you. ,
Paragraphs (3) and (4) of this exclusion do not
apply to “property damage arising from the use of
elevators. ' 7
- Paragraphs (3), (4}, (5) and {6) of this exclusion do
not apply to liability assumed under a sidetfrack
agreement.

Paragraphs (3) and (4) of this exclusion do not
apply to "property damage” to borrowed equipment
while not being used to perform operations at the
job site.

Paragraph (6) of this exclusvon does not apply to

" "property damage" included in the “products-
completed operations hazard"

k. Damage To Your Product

""Property damage" to "your product” ensmg out of it
or any part of it.

. Damage To Your Work
"Property damage” to "your work" arising out of it or
any part of it and included in the "products-
completed operations hazard".
This exclusion does not apply if the damaged work

or the work out of which the damage arises was
performed on your behalf by a subcontractor.

m. Damage To impaired Property Or Property Not

Physmally Injured

"Property damage" to “impaired property" or
property that has not been physncally injured,
arising out of:

(1) A defect, deficiency, inadequacy or dangerous
condition in "your product” or "your work"; or

(2) A delay or failure by you or anyone acting on
your behalf to perform a contract or agreement
in accordance with its terms.

This exclusion does not apply to the loss of use of
other property arising out of sudden and accidental
physical injury to "your product” or "your work" after
it has been put to its intended use. '
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n. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or expense
incurred by you or others for the loss of use,
withdrawal, recall, inspection, repair, replacement,
adjustment, removal or disposal of:

(1) "Your product";

{2} "Your work"; or

(3) "Impaired property";

if such product, work, or property is withdrawn or
recalled from the market or from use by any person
or organization because of a known or suspected

defect, deficiency, - inadequacy or dangerous
condition in it.

o. Personal And Advertising injury

"Bodily injury" arising out of "personal and
advertising injury".

p. Electronic Data

Damages ansmg out of the loss of, loss of use of,
damage to, corruption of, inability to access, or
inability to manipulate electronic data.

As used in this exclusion, electronic data means
information, facts or programs stored as or on,
created or used on, or transmitted to or from
computer. software, - including systems  and
applications software, hard or floppy disks, CD-
ROMS, tapes, drives, cells, data processing
devices or any other media which are used with
electronically controlled equipment.

q. Employment-Related Practices

"Bodily injury” to: :
{1) A person -arising out of any "employment—
related practices”; or

(2) The spouse, child, parent, brother or S|ster of
that person as a consequence of "bodily injury"
to that person at whom any "employment-
related practices” are directed.

This exclusion applies:

(1) Whether the insured may be liable as an
employer or in any other capacity; and

(2) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

r. Asbestos

(1) "Bodily injury" or "property damage" arising out
of the "asbestos hazard".

(2) Any damages, Judgments settlements loss,
costs or expenses that:

(a) May be awarded or incurred by reason of
any claim or suit alleging actual or
threatened injury or damage of any nature or
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kind to persons or property which would not
have occurred in whole or in part-but for the
"asbestos hazard";

(b) Arise out of any request, demand, order or
statutory or regulatory requirement that any
insured or others test for, monitor, clean up,
remove, encapsulate, contain, treat, detoxify
or neutralize or in any way respond to or
assess the effects of an "asbestos hazard"
or ‘

(c) Arise out of any claim or suit for damages
because of testing for, monitoring, cleaning
up, removing, encapsulating, containing,
treating, detoxifying or neutralizing or in-any
way responding to or assessing the effects
of an "asbestos hazard".

Damage To Premises Rented To You - Exception
For Damage By Fire, Lightning Or Explosion
Exclusions ¢. through h. and j. through n. do not apply
to damage by fire, lightning or explosion to premises
while rented to you or temporarily occupied by you with
permission of the owner. A separate limit of insurance
applies to this coverage as described in Section il -
Limits Of Insurance. '

COVERAGE B PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured becomes
legally obligated to pay as damage$ because of
"personal and advertising injury" to which this
insurance applies. We 'will have the right and duty
to defend the insured against any "suit" seeking
those damages. However, we will have no duty to
defend the insured against any "suit" seeking
damages for "personal and advertising injury" to
which this insurance does not apply. We may, at’
our discretion,” investigate any offense and settle
any claim or "suit" that may result. But;

(1) The amount we wiil pay for damages is limited
as described in Section Hl - - Limits Of
Insurance; and :

{2) Our right and duty to defend end when we have
used up the applicable limit of insurance in the
payment of judgments or settliements under
Coverages A or B or medical expenses under
Coverage C.

No other obligation or liability to pay sums or
perform acts or.services is covered uniess explicitly
provided for under Supplementary Payments -
Coverages A and B.

b. This insurance applies to "personal and advertising
injury” caused by an offense arising out of your
business but only if the offense was committed in
the "coverage territory” during the policy period.
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2. Exclusions
This insurance does not apply to:

a.

Knowing Violation Of Rights Of Another

"Personal and advertising injury” arising out of an
offense committed by, at the direction or with the
consent or acquiescence of the insured with the
expectation of inflicting "personal and advertising
injury".

Material Published With Knowledge Of Falsity

"Personal and advertising injury” arising out of oral,
written or electronic publication of material, if done
by or at the direction of the insured with knowledge
of its falsity.

Material Published Prior To Policy Period

"Personal and advertising injury” arising out of oral,

written or electronic publication of material whose
first publication took place before the beginning of
the policy period

. Criminal Acts

"Personal and advertising injury" arising out‘ of a
criminal act committed by or at the direction of the
insured.

Contractual Liability

"Personal and advertising injury" for which the
insured has assumed liability in a contract or
agreement. This exclusion does not apply to liability

for damages that the insured would have in the _

absence of the contract or agreement.
Breach Of Contract ‘
"Personal and advertising injury” arising out of a

breach of contract, except an implied contract to use
another's "advertising idea" in your "advertisement".

. Quality Or Performance Of Goods — Failure To

Conform To Statements

"Personal and advertising injury” arising out of the
failure of goods, products or services to conform
with any statement of quality or performance made
in your "advertisement".

. Wrong Description Of Prices

"Personal and advertising injury" arising out of the
wrong description of the price of goods, products or
services.

Infringement Of Intellectual Property Rights

"Personal and advertising injury" arising out of any
violation of any intellectual property rights such as
copyright, patent, trademark, trade name, trade
secret, service mark or other designation of origin
or authenticity.

However, this exclusion does not apply to
infringement, in your "advertisement”, of:

(1) Copyright;
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j.

_ seepage,

(2) Slogan, unless the slogan is also a trademark,
trade name, service mark or other designation
- of origin or authenticity; or

(3) Title of any literary or artistic work.

insureds In  Media And Internet -
Businesses

"Personal and advertising injury" committed by an
insured whose business is:

(1) Advertising,  broadcasting,
telecasting;

(2) Designing or determining content of web sites
for others; or

{3) An Internet search, access, content or service
provider.

However, this exclusion does not apply to
Paragraphs 17a, b. and c. of "personal and
advertising injury” under the Definitions Section.

For the purposes of this exclusion, placing an
"advertisement” for or linking to others on your web
site, by itself, is not considered the business of
advertising, broadcasting, publishing or telecasting.
Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury" arising out of an
electronic chatroom or bulletin board the insured

hosts, owns, or over which the insured exercises
control.

Type

. publishing or

. Unauthorized Use Of Another's Name Or

Product

"Personal and advertising injury” _arishg out of the
unauthorized use of another's name or product in
your e-mail address, domain name or metatags, or
any other similar tactics to mislead ancther's
potential customers.

. Pollution

“Personal and advertising injury" arising out of the
actual, alleged or threatened discharge, dispersal,
migration, release or escape of
"pollutants” at any time.

. Poliution-Related

Any loss, cost or expense arising out of any:

(1) Request, demand, order or statutory or
regulatory requirement that any insured or
others test for, monitor, clean up, remove,
contain, -treat, detoxify or neutralize, or in any

- way respond to, or assess the effects of
"poliutants”; or :

{2) Claim or suit by or on behalf of a governmental
authority for damages because of testing for,
monitoring, cleaning up, removing, containing,
treating, detoxifying or neutralizing, or in any
way responding to, or assessing the effects of,
"poliutants”.
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o. War

"Personal and advertising injury”, however caused,
arising, directly or indirectly, out of:

{1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any government,
sovereign or other authority using military
personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped power,

or action taken by govemmental authority in

hindering or defending against any of these.

. Internet Advertisements And Content Of Others

"Personal and advertising injury” arising out of:

(1) An "advertisement” for others on your web site;

(2) Placing a link to a web site of others on your
web site;

{3) Content, including information, sounds, text,
graphics, or images from a web site of others
displayed within a frame or border on your web
site; or

(4) Computer code, software or programming used
to enable:
(a) Your web site; or
(b) The presentation or functionality of an

"advertisement” or other content on your
web site.

. Right Of Privacy Created By Statute
"Personal and advertising injury" arising out of the

‘violation of a person's right of privacy created by
any state or federal act.

-However, this exclusion does not apply to habmty
for damages that the insured would have in the
absence of such state or federal act.

. Violation Of Anti-Trust law

"Personal and advertising injury" arising out of a -

violation of any anti-trust law.

s. Securities

"Personal and advertising injury" arising out of the

fluctuation in price or value of any stocks, bonds or -

other securities.
. Discrimination Or Humlllatlon

"Personal and” advemsmg lnjury" arising out of
discrimination or humiliation committed by or at the
direction of any "executive officer",. director,
stockholder, partner or member of the insured.

. Employment-Related Practices
"Personal and advertising injury” to:

(1) A person arising out of any "employment—
related practices”; or
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(2) The spouse, child, parent, brother or sister of
that person as a consequence of "personal and
advertising injury” to that person at whom any
"employment-related practices" are directed.

This exclusion applies:

(1) Whether the insured may be liable as an -
employer or in any other capacity; and

(2) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

v. Asbestos

(1) "Personal and advertlsmg injury” ansung out of
the “"asbestos hazard"

" (2) Any damages, Judgments, settlements, loss,

costs or expenses that:

(a) May be awarded or incurred by reason of
any claim - or suit alleging actual or
threatened injury or damage of any nature or
kind to persons or property which would not
have occurred in whole or in part but for the
"asbestos hazard";

(b) Arise out of any request, demand, order or
statutory or regulatory requirement that any
insured or others test for, monitor, clean up,
remove, encapsulate, contain, treat, detoxify
or neutralize or in any way respond to or
assess the effects of an "asbestos hazard";
or

(c) Arise out of any claim or suit for damages
because of testing for, monitoring, cleaning
up, removing, encapsulating, containing,
treating, detoxifying or neutralizing or in any

© way responding to or assessing the effects
of an "asbestos hazard"

COVERAGE C MEDICAL PAYMENTS
. Insuring Agreement -
a. We will pay medical expenses as described below

for "bodily injury” caused by an accident:

(1) On premises you own or rent;

(2) On ways next to premises ybu own or rent; or
{3) Because of your operations;

provided that:

(1) The accident takes place  in the "coverage
territory” and during the policy period,;

(2) The expenses are incurred and reported to us
within three years of the date of the accndent
and

(3) The injured person submlts to examination, at
our expense, by physicians of our choice as
often as we reasonably require. :
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b.

We will make these payments regardless of fault.
These payments will not exceed the applicable limit
of insurance. We will pay reasonable expenses for:

(1) First aid administered at the time of an accident;

(2) Necessary medical, surgical, x-ray and dental
services, including prosthetic devices; and

(3) Necessary ambulance, hospital, professional
nursing and funeral services.

2. Exclusions
We will not pay expenses for "bodily injury™

a.

g.

SUPPLEMENTARY PAYMENTS -

Any insured
To any insured, except "volunteer workers™.
Hired Person

To a person hired to do work for or on behalf of any
insured or a tenant of any insured.

Injury On Normally Occupied Premises

To a person injured on that part of premises you
own or rent that the person normally occupies.

.. Workers Compensation And Similar Laws
To a person, whether or not an "employee” of any

insured, if benefits for the "bodily injury" are payable
or must be provided under a workers' compensation
or disability benefits law or a similar law.

. Athletics Activities

To a person injured while practicing, instructing or
participating in any physical exercises or games,
sports, or athietic contests.

Products-Completed Operations Hazard

Included within the "products-completed operations
hazard"

Coverage A Exclusions
Excluded under Coverage A.
COVERAGES

A ANDB

1. We will pay, with respect to any claim we investigate or
settle, or any "suit” against an insured we defend:

a.
-b.

d.

All expenses we incur.

Up to $1,000 for cost of bail bonds required
because of accidents or traffic law violations arising
out of the use of any vehicle to which the Bodily
Injury Liability Coverage apphes We do not have
to furnish these bonds.

The cost of appeal bonds or bonds to release
attachments, but only for bond amounts within the
applicable limit of insurance. We do not have to
furnish these bonds.

All reasonable expenses incurred by the insured at
our request to assist us in the investigation or
defense of the claim or "suit", including actual loss
of earnings. up to $500 a day because of time off
from work.
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. All costs taxed against the insured in the "suit".

Prejudgment interest awarded against the insured
on that part of the judgment we pay. If we make an
offer to pay the applicable limit of insurance, we will
not pay any prejudgment interest based on that
period of time after the offer.

. All interest on the full amount of any judgment that

accrues after entry of the judgment and before we
have paid, offered to pay, or deposited in court the
part of the judgment that is within the applicable
limit of insurance.

These payments will not reduce the limits of insurance.

L f

we defend an insured against a "suit" and an

indemnitee of the insured is also named as a party to
the "suit", we will defend that indemnitee if all of the
following conditions are met:

The "suit" against the indemnitee seeks damages
for which the insured has assumed the liability of
the indemnitee in a contract or agreement that is an
"insured contract”;

.- This insurance applies to such liability assumed by
- the insured;

. The obligation to defend, or the cost of the defense

of, that indemnitee, has also been assumed by the
insured in the same "insured contract”;

. The allegations in the "suit" and the information we

know about the "occurrence” are such that no
conflict appears to exist between the interests of
the insured and the interests of the indemnitee;

The indemnitee and the insured ask us to conduct
and control the defense of that indemnitee against
such "suit" and agree that we can assign the same
counsel to defend the msured and the indemnitee;
and

The indemnitee:
(1) Agrees in writing to:
(a) Cooperate: with us in the investigation,
settlement or defense of the "suit”;

(b) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the "suit”;

(c) Notify any other insurer whose coverage is;
available to the indemnitee; and

(d) Cooperate with us with
coordinating other applicable
available to the indemnitee; and

(2) Provides us with written authorization to:

(a) Obtain records and other mformahon related
to the "suit"; and :

(b) Conduct and control the defense of the
indemnitee in such "suit".

respect fo
insurance

So long as the above conditions are met, attorneys'
fees incurred by us in the defense of tha; indemnitee,
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necessary litigation expenses incurred by us and
necessary litigation expenses incurred by the
indemnitee at our request will be paid as
Supplementary Payments.. Notwathstandmg the
provisions of Paragraph 2.b.(2) of Section | -
Coverage A — Bodily Injury And Property Damage
Liability, such payments will not be deemed to be
damages for "bodily injury” and "property damage” and
will not reduce the limits of insurance.

Our obligation to defend an insured's indemnitee and -

to pay for attorneys' fees and necessary litigation
expenses as Supplementary Payments ends when:

a.  We have used up the applicable limit of insurance
in the payment of judgments or settlements; or

b. The conditions set forth above, or the terms of the
agreement descnbed in Paragraph f. above, are no
Ionger met :

. If ycu are designated in the Declarations as: .

a. An individual, you and your spouse are insureds,

but only with respect to the conduct of a business
of which you are the sole owner.

b. A partnershlp or joint venture, you are an insured.
Your members, your partners, and their spouses

are also insureds, but only with respect to the

conduct of your business.

c. A limited liability company, you are an insured.
Your members are also insureds, but only with
respect to the conduct of your business. Your
managers are insureds, but only with respect to
their duties as your managers.

d. An organization other than a partnership, joint
venture or limited liability company, you are an
insured. Your "executive officers" and directors are

~ insureds, but only. with respect to their duties as
your officers or directors. Your stockholders are
also insureds, but only wnth respect to their liability
as stockholders.

e. A trust, you are an insured. Your trustees are also
insureds, but only with respect to their duties as
trustees.

2. Each of the following is also an insured:
a. Employees and Volunteer workers

Your "volunteer workers" only while performing

duties related to the conduct of your business, or

your "employees”, other than either your "executive

officers” (if you are an organization other than a

- partnership, joint venture or limited liability

. company) or your managers (if you are a limited

_ liability company), but only for acts within the scope

of their employment by you or while performing
duties related to the conduct of your business.
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However, none of these "employees” or "volunteer

workers" are insureds for:
(1) "Bodily injury" or "personal and advertising
injury™; '

(a) To you, to your partners or members (if you
are a partnership or joint venture), to your
members (if you are a limited liability
company), to a co-"employee" while in the
‘course of his or her employment or
‘performing duties related to the conduct of
your business, or to your other "volunteer
workers" while performing duties related to
the conduct of your business;

(b) To the spouse, child, parent, brother or sister
of that co-"employee" or that "volunteer
worker” as a consequence of Paragraph
{(1}(a) above;

(c) For which there is any obligation to share
damages with or repay someone else who
must pay .damages because of the injury
described in Paragraphs (1)(a) or {b) above;
or ,

(d) Arising out of his or her providing or failing to
provide professional health care services.

If you are not in the business of providing

professional health care services, Paragraph (d)

does not apply to any nurse, emergency

medical technician or paramedic employed by
you to provide such services.

(2) "Property damage" to property:
(a) Owned, occupied or used by,

(b) Rented to, in the care, custody or control of,
or over which physical control is -being
-exercised for any purpose by

you, any of your "employees", "volunteer
workers", any partner or member (if you are a
partnership or joint venture), or any member (if
you are a limited liability company).

b. Real Estate Manager

Any person (other than ycur,.“employee" or
"volunteer worker”), or any organization while
acting as your real estate manager.

c. Temporary Custodians of Your Property

Any person or organization having proper
temporary custody of your property if you die, but
only:

(1) With respect to liability arlsmg out of rthe
maintenance or use of that property; and

(2) Until your legal representative has been
appointed. :

d. Legal Representative If You Die

Your legal representative if you die, but only with
respect to duties as such. That representative will
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have all your rights and duties under this Coverage
Part.

e. Unnamed Subsidiary

Any subsidiary, and subsidiary thereof, of yours
which is a legally incorporated entity of which you
own a financial interest of more than 50% of the
voting stock on the effectlve date of the Coverage
Part.

The insurance afforded herein for any subsidiary
not named in this Coverage Part as a named
insured does not apply to injury or damage with
respect to which an insured under this Coverage
Part is also an insured under another policy or
would be an insured under such policy but for its
termination or the exhaustion of its limits of
insurance.

3. Newly Acquired or Formed Orgamzatlon

Any organization you newly acquire or form, other than
a partnership, joint venture or limited liability company,
and over which you maintain financial interest of more
than 50% of the voting stock, will qualify as a Named
insured if there is no other similar insurance available
to that organization. However:

a. Coverage under this provision is afforded only until
the 180th day after you acquire or form the
organization or the end of the policy period,
whichever is earlier;

b. Coverage A does not apply to "bodily injury" or
"property damage”  that occurred - before you
acquired or formed the organization; and

c. Coverage B does not apply to "personal and
advertising injury" arising out of an offense
committed before you acquired or formed the
organization.

. Mobile Equipment

With respect to "mobile equipment” registered in your
name under any motor vehicle registration law, any
person is an insured while driving such equipment
along a public highway with your permission. Any other
person or organization responsible for the conduct of
such person is also an insured, but only with respect to
liability arising out of the operation of the equipment,
and only if no other insurance of any kind is available
to that person or organization for this liability. However,
no person or organization is an insured with respect to:

. "Bodily .injury” to a co-"employee" of the person
driving the equipment; or

b. "Property damage" to property owned by, rented to,
in the charge of or occupied by you or the employer
of any person who is an insured under this
provision.
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. Nonowned Watercraft

With respect to watercraft you do not own that is less
than 51 feet long and is not being used to carry
persons for a charge, any person is an insured while
operating such watercraft with your pamission. Any
other person or organization responsible for the
conduct of such person is also an insured, but only
with respect to liability arising out of the operation of
the watercraft, and only if no other insurance of any
kind is available to that person or organlzatlon for this
liability.

However, no person or organization is an insured with

respect to: '

a. "Bodily injury" to a co-"employee" of the person
operating the watercraft; or '

b. "Property damage" to property owned by, rented to,
in the.charge of or occupied by you or the employer
of any person who is an insured under this

provision

The following person(s) or organization(s) are an

additional insured when you have agreed, in a written
contract, written agreement or because of a permit
issued by a state or political subdivision, that such
person or organization be added as an additional
insured on your policy, provided the injury or damage
occurs subsequent to the execution of the contract or
agreement. ‘

A person or organization is an additional insured under
this provision only for that period of time required by
the contract or agreement.

However, no such person or organization is an insured
under this provision if such person or organization is
included as an insured by an endorsement issued by

us and made a part of this Coverage Part.

Any person(s) or organization(s) (refefred to below
as vendor), but only with respect to "bodily injury”
or "property damage” arising out of "your products”
which are distributed or sold in the ragular course
of the vendor's business and only if this Coverage
Part provides coverage for "bodily injury” or
"property damage" included within the "products-
completed operations hazard” :

~ (1) The insurance afforded the vendor:is subject to
the following additional exclusions:

This insurance does not apply to:

(a) "Bodily injury" or "property damage" for
which the wvendor is obligaled fto pay
damages by reason of the assumption of
liability in a contract or agreement. This
exclusion does not apply to liability for
damages that the vendor would have in the
absence of the contract or agreement;
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(2)

1

(2

(b} Any express warranty unauthorized by you;

(c) Any physical or chemical change in the
. product made intentionally by the vendor:

(d) Repackaging, except when unpacked solely
for the purpose of inspection, demonstration,
testing, or the substitution of parts under
instructions from the manufacturer, and then
repackaged in the original container;

(e) Any failure to make such inspections,
adjustments, tests or servicing as the vendor
has-agreed to make or normally undertakes
to make in the usual course of business, in
connection with the distribution or sale of the
products;

(f) Demonstration,  installation, servicing~ or
repair operations, except such operations
performed at the vendor's premises in
connection with the sale of the product;

(g) Products which, after distribution or sale by

you, have been labeled or relabeled or used
as a container, part or ingredient of any
other thing or substance by or for the
vendor; or

(h) "Bodily injury” or "property damage" arising
.~ out of the sole negligence of the vendor for
its own acts or omissions or those of its
employees or anyone else acting on its
behalf. However, this exclusion does not
apply to:
(i) The exceptions contained in Sub-
paragraphs (d) or (f); or

(ii) Such inspections, adjustments, tests or
servicing as the vendor has agreed to
make or nomally undertakes to make in
the wusual course of business, in
connection with the distribution or sale of
the products.

This insurance does not apply to any insured
person or organization, from whom you have
acquired such products, or any ingredient, part
or container, entering into, accompanying or
contammg such products

Any person or orgamzatlon from whom you
lease equipment; but only with respect to their
liability for "bodily injury”, "property damage" or
"personal and advertising injury" caused, in
whole or in part, by your maintenance, operation
or use of equipment leased to you by such
person or organization.

With respect to the insurance afforded to these
additional insureds this insurance does not
apply to any "occurrence" which takes place
after the equipment lease expires.
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¢. Lessors of Land of Premises

Any person or organization from whiom you lease
fand or premises, but only with respect to liability
arising out of the ownership, maintenance or use of
that part of the land or premises leased to you.

With respect to the .insurance afforded these
additional insureds the following additional
exclusions apply:

This insurance does not apply to:

1. Any "occurrence" which takes place after you
cease to lease that land; or

2. Structural alterations, new - construction or
demolition operations performed by or on behalf
of such person or orgamzatlon

Any arch:tect engineer, or surveyor, but only with
respect to liability for "bodily injury”, "property
damage" or “"personal and . advertising injury"
caused, in whole or-in part, by your acts or
omissions or the acts or omissions af those acting
on your behalf:

(1) In connection with your prémises; or

(2} In the performance of your ongoing operations
performed by you or on your behalf.

With respect to the insurance afforded {hése
additional  insureds, the followiqg additional
exclusion applies:

This insurance does not apply to "bodlly injury”,
"property damage” or "personal and advertising
injury” arising out of the rendering of or the failure
to render any professional services by or for you,
including;

1. The preparing, approving, or failing to prepare
or approve, maps, shop drawings, opinions,
reports, surveys, field orders, change orders or
drawings and specifications; or

2. Supervisory, inspection,  architectural or
. engineering activities

Any state or political subdivision, but only with
respect to operations performed by you or on your
behalf for which the state or political subdivision
has issued a permit.

With - re‘spéct to the insurance afforded these
additional insureds, this insurance does not apply
to:

(1) "Bodily injury”, "property damage" or "personal
and advertising injury" arising out of operations
performed for the state or municipallity; or

(2) "Bodily injury" or "property damage" included
within the "products-completed operations
hazard".
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-£. Any Other Parly : c. Persons or organizations making claims or bringing
Any other pers SaRIE RGP0 SE. "suits”.
2. General Aggregate Limit

The General Aggregate Limit is the mast we will pay
for the sum of:

a. Medical expenses under Coverage C;

b. Damages under Coverage A, except damages
because of "bodily injury” or "property damage"
included in the "products-completed operations -
hazard", and

c. Damages under Coverage B.
3. Products-Completed Operations Aggregate Limit

The Products-Completed Operations Aggregate Limit
is the most we will pay under Coverage A for damages
because of "bodily injury" and "property damage"
included in the "products-completed . operations
hazard".

4. Personal and Advertising Injury Limit

Subject to 2. above, the Personal and Advertising
Injury Limit is the most we will pay under Coverage B
for the sum of all damages because of all "personal
and advertising injury" sustained by any one person or
organization.

5. Each Qccurrence Limit

Subject to 2. or 3. above, whichever applies, the Each
Occurrence Limit is the most we will pay for the sum
of:

a. Damages under Coverage A; and
b. Medical expenses under Coverage C

because of all "bodily injury” and "property damage”
arising out of any one "occurrence”.

6. Damage To Premises Rented To You lelt

Subject to 5. above, the Damage To Premises Rented
To You Limit is the most we will pay under Coverage A
for damages because of "property damage” to any one
premises, while rented to you, or in the case of
damage by fire, lightning or explosion, while rented to
you or temporarily occupied by you with pemission of
the owner.

In the case of damage by fire, lightning or explosion,
the Damage to Premises Rented To You Limit applies
to all damage proximately caused by the same event,
whether such damage results from fire, lightning or
explosion or any combination of these. '

7. Medical Expense Limit

Subject to 5. above, the Medical Expense L|m|t is the

SECTION Ill - LIMITS OF INSURANCE
1. The Most We will Pay

The Limits of lnsqrance shown in the Declarations and most we will pay under Coverage C for all medical
the rules below fix the most we will pay regardiess of expenses because of "bodily injury” sustained by any
the number of: . one person ’

a. Insureds; | 8. How Limits Apply To Additional Insureds

b. C?Iaums made or "suits" brought; or If you have agreed in a written contract or written

agreement that another person or organization be
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added as an additional insured on your policy, the
most we will pay on behalf of such additional insured is
the lesser of:

a. The limits of insurance specified in the written
contract or written agreement, or

b. The Limits of Insurance shown in the Declarations.

Such amount shall be a part of and not in addition to
Limits of Insurance shown in the Declarations and
described in this Section.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to any
remaining period of less than 12 months, starting with the
beginning of the policy period shown in the Declarations,
unless the policy period is extended after issuance for an
additional period of less than 12 months. In that case, the
additional period will be deemed part of the last preceding
period for purposes of determining the Limits of Insurance.

SECTION IV - COMMERCIAL GENERAL LIABILITY
CONDITIONS
1. Bankruptcy

Bankruptcy or ihsolvency of the insured or of the
insured's estate will not relieve us of our obligations
under this Coverage Part.

2. Duties In The Event Of Occurrence, Offense, Claim
Or Suit :
" a. Notice Of Occurrence Or Offense

You or any additional insured must see to it that we
are notified as soon as practicable of an
"occurrence” or an offense which may result in a
claim. To the extent possible, notice should include:

{1) How, when and where the "occurrence" or
~ offense took place;
(2) The names and addresses of any injured
persons and witnesses; and
(3) The nature and location of any injury or damage
arising out of the "occurrence" or offense.
b. Notice Of Claim o

If a claim is made or "suit" is brought against any
insured, you or any additional insured must:

(1) Immediately record the specifics of the claim or -

"suit" and the date received; and
(2) Notify us as soon as practicable.

You or any additional insured must see to it that we
receive written notice of the claim or "suit" as soon
as practicable.

c. Assistance And Cooperation Of The lnsured ‘
You and any other involved insured must:
(1) Immediately send us copies of any demands,

notices, summonses or legal papers received in

connection with the claim or "suit";

(2) Authorize us to obtain records and other
mformatlon
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(3) Cooperate with us in the investigation or
settlement of the claim or defense against the
"suit"; and '

(4) Assist us, upon our request, in the enforcement of
any right against any person or organization which
may be liable to the insured because of injury or
damage to which this insurance may also apply.

d. Obligations At The Insureds Own Cost

No insured will, except at that insured's own cost,
voluntarily make a payment, assume any
obligation, or incur any expense, other than for first
aid, without our consent.

e. Additional Insureds Other Insurance

If we cover a claim or "suit” under this Coverage
Part that may also be covered by other insurance
available to an additional insured, such additional
insured must submit such claim or "suit” to the
other insurer for defense and indemnity.

However, this provision does not apply to the
extent that you have agreed in a writtan contract or
written agreement that this insurance is primary
and non-contributory with the additional insured's
own insurance.

f. Knowledge Of An Occurrence, Offense, Claim
Or Suit

Paragraphs a. and b. apply to you or to any
additional insured only when such "occurrence”,
offense, claim or "suit" is known to:

(1) You or any additional insured that is an
individual; ‘

(2) Any partner, if you or an additional insured is a
partnership;

(3) Any manager, if you or an additional insured is a
limited liability company;

(4) Any “executive officer" or insurance manager, if
you or an additional insured is a corporation;

“(5) Any trustee, if you or an additional msured is a
trust; or

{6) Any elected or appointed official, if you or an
additional insured is a political subdivision or
public entity )

This duty applies separately to you and any additional
insured.

. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To join us as a party or otherwise bring us into a
"suit" asking for damages from an insured; or

- b. To sue us on this Coverage Part urilgess all of its

terms have been fully complied with. |

A person or organization may sue us to recover on an
agreed settiement or on a final judgment against an
insured; but we will not be liable for damages that are
not payable under the terms of this Coverage Part or
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that are in excess of the applicable limit of insurance.
An agreed settlement means a settlement and release
of liability signed by us, the insured and the claimant or
the claimant's legal representative.

4. Other Insurance

If other valid and collectible insurance is available to
the insured for a loss we cover under Coverages A or
B of this Coverage Part, our obligations are limited as
follows:

a. Primary Insurance

This insurance is primary except when b. below
applies. If other insurance is also primary, we will
share with all that other insurance by the method
described in c. below.

b. Excess Insurance

This insurance is excess over any of the other
insurance, whether primary, excess, contingent or
on any other basis:

{1) Your Work

That is Fire, Extended Coverage, Builder's Risk,
Installation Risk or similar coverage for "your
work”,;

(2) Premises Rented To You

That is fire, lightning or explosion insurance for
premises rented to you or temporarily occupled
by you with permission of the owner

(3) Tenant Liability

That is insurance purchased by you to cover
your liability as a tenant for "property damage"
to premises rented to you or temporarily
occupied by you with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance or use
of aircraft, "autos” or watercraft to the extent not
subject to Exclusion g. of Section | — Coverage
A — Bodily Injury And Property Damage Liability;

{6) Property Damage to Borrowed Equnpment Or
Use Of Elevators

If the loss arises out of "property damage" to
borrowed equipment or the use of elevators to
the extent not subject to Exclusion j. of Section |
- Coverage A - Bodily Injury And Property
Damage Liability;

(6) When You.  Are Added As An Additional
"~ Insured To Other Insurance

Any other insurance available to you covering
liability for damages arising out of the premises

or operations, or products and completed -

operations, for which you have been added as
an additional insured by that insurance; or
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Any other insurance ava:lable to an additional
insured.

However, the following provisions apply to other
insurance- available to -any - person or
organization who is an additional insured under
this coverage part.

(a) Primary Insurance When Required By
Contract :

This insurance is primary if you have agreed
in-a written contract: or written agreement
that this insurance be primary. If other
insurance is also primary, we will share with
all that other insurance by :the method
described in c. below.

{b) Primary And Non-Contributory To Other
" Insurance When Required By Contract

If you have agreed in a written contract,
written agreement, or permit that this
insurance is primary and nom-contributory
“with the additional insured's own insurance,
this insurance is primary and we will not
seek contribution from that other insurance.

Paragraphs (a) and (b) do not apply to other

insurance {o which the additional insured has

been added as an additional insured.
When this insurance is excess, we will have no
duty under Coverages A or B to defend the insured
against any "suit" if any other insurer has a duty to
defend the insured against that "suit”. If no other
insurer defends, we will undertake to do so, but we
will be entitled to the insured’'s rights against all
those other insurers.

When this insurance is excess :over other
insurance, we will pay only our share of the amount
of the loss, if any, that exceeds the sum of:

(1) The fotal amount that all such other insurance
would pay for the loss in the absence of this
insurance; and

(2) The total of all deductible and self-insured
amounts under all that other insurance. .

We will share the remaining loss, if any, with any
other insurance that is not described in this Excess
insurance provision and was not. bought specifically
to apply in excess of the Limits of Insurance shown
in the Declarations of this Coverage Part.

. Method Of Sharing

if all of the other insurance permits contribution by
equal shares, we will follow this method also. Under
this approach each insurer contributes equal
amounts until it has paid its applicable limit of
insurance or none of the loss remains, whichever
comes first.
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If any of the other insurance does not permit
contribution by equal shares, we will contribute by
limits. Under this method, each insurer's share is
based ~on ‘the ratio of its applicable limit of
insurance to the total applicable limits of insurance
of all insurers.

5. Premium Audit

a. We will compute all premiums for this Coverage
Part in accordance with our rules and rates.

b. Premium shown in this Coverage Part as advance
premium is a deposit premium only. At the close of
each audit period we will compute the earned
premium for that period and send notice to the first

‘Named Insured. The due date for audit and
~ retrospective premiums is the date shown as the
due date on the bill. If the sum of the advance and
audit premiums paid for the policy period is greater
* than the earned premium, we will return the excess
to the first Named Insured.

c. The first Named Insured must keep records of the
information we need for premium computation, and
send us copies at such times as we may request.

6. Representations

a. When You Accept This Policy
By accepting this policy, you agree:
(1) The statements in the Declarations are accurate
and complete;

(2) Those = statements are  based

representations you made to us; and »

" (3) We have issued this policy in reliance upon your
representations.

b. Unintentional Failure To Disclose Hazards

If unintentionally you should fail to disclose all
hazards relating to the conduct of your business

- that exist at the inception date of this Coverage
Part, we shall not deny coverage under this
Coverage Part because of such failure.

. Separation Of Insureds

Except with respect to the Limits of Insurance and any
rights or duties specifically ass:gned in this Coverage
Part to the first Named Insured, this insurance applies:

a. As if each Named Insured were the only Named
Insured; and

b. Separately to each insured against whom elaim is
made or "suit” is brought.

upon
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8. When We Do Not Renew

If we decide not to renew this Coverage Part, we will
mail or deliver to the first Named Insured:shown in the
Declarations written notice of the nonrenewal not Iess
than 30 days before the expiration date.

If notice is mailed, proof of mailing will be sufﬂcuent
proof of notice.

SECTIONYV - DEFINITIONS

1.

"Advertisement” 'means the widespread public
dissemination of information or images that has the
purpose of inducing the sale of goods, products or
services through:

a. (1) Radio;
(2) Television;
(3) Billboard;
(4) Magazine;
(5) Newspaper; or _
b. Any other publication that is given widespread
public distribution.
However, "advertisement” does not include:

a. The design, printed material, information or images
contained in, on or upon the packaglr’qg or Iabehng
of any goods or products; or

b. An interactive conversation between or among
persons through a computer network.

"Advertlsmg idea" means any idea for an

"advertisement”. :

"Asbestos hazard” means an exposure or threat of

exposure to the actual or alleged properties of

asbestos and includes the mere presence of asbestos

in any form. .

"Auto” means a land motor vehicle, trailer or semltraller

designed for travel on public roads,. including any

attached machinery or equipment. But "auto” does not
include "mobile equipment”.

"Bodily injury" means physical:

a. Injury;

b. Sickness; or

c. Disease )

sustained by a person and, if arising out of the above,

- mental anguish or death at any time.
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6.

10

11.

12

"Coverage territory" means:

a. The United States of America (including its territories
and possessions), Puerto Rico and Canada;

b. International waters or airspace, but only if the
injury or damage occurs in the course of travel or
transportation between any places included in a.
above; or

c. All other parts of the worId if the injury or damage
arises out of:

(1) Goods or products made or sold by you in the
territory described in a. above:

{2) The activities of a person'whose home is in the
territory described in a. above, but is away for a
short time on your business; or

(3) "Personal and advertising injury” offenses that
take place through the Internet or similar
electronic means of communication -

provided the insured's responsibility to pay damages is

determined in the United States of America (including its
territories and possessions), Puerto Rico or Canada, in a
"suit" on the merits according to the substantive law in
such territory or in a settiement we agree to.

"Employee” includes a "leased worker”.
does not include a "temporary worker”.

"Employment-Related Practices" means:.
a. Refusal to employ a person;

"Employee"

b. Tennination of a person's employment; or

¢. Employment-related practices, policies, acts or
omissions, such as coercion, demotion, evaluation,
reassignment, discipline, defamation, harassment,
humiliation or discrimination directed at a person.

“"Executive officer"” means a person holding any of the
officer positions created by your charter, constitution,
by-laws or any other similar governing document.

."Hostile fire" means one which becomes uncontrollable

or breaks out from where it was intended to be.

"Impaired property" means tangible property, other
than "your product” or "your work", that cannot be used
or is less useful because:

a. It incorporates "your product" or "your work” that is
“known or thought to be defective, deficient,
inadequate or dangerous; or

b. You have failed to fulfili the terms of a contract or
agreement;

if such property can be restored to use by:

a. The repair, replacement, adjustment or removal of
"your product” or "your work"; or

b. Your fuffilling the terms of the contract or agreement.

."Insured contract” means:

a. A contract for a lease of premises. However, that
portion of the contract for a lease of premises that
" indemnifies any person or organization for damage

by fire, lightning or explosion to premises while
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rented to you or temporarily occupied by you with
permission of the owner is subject to the Damage
to Premises Rented To You Limit  described in
Section Ill — Limits of Insurance;

b. A sidetrack agreement, o

c. Any easement or license agreement, including an
easement or license agreement in connection with
construction or demolition operations on or within
50 feet of a railroad;

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connection with
work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or agreement
pertaining to your business (including an
indemnification of a municipality in connection with
work performed for a municipality) under which you
assume the tort hability of another party to pay for
"bodily injury” or "property damage" to a third
person or organization, provided the "bodily injury”

~ or "property damage" is caused, in whole or in part,
by you or by those acting on your behalf. Tort
liability means a liability that would be imposed by
law in the absence of any contract or agreement.

Paragraph f. includes that part of any contract or
agreement that indemnifies a railroad for "bodily
injury" “or "property damage” arising out of
construction or demolition operations, within 50 feet
of any railroad property and affecting any railroad
bridge or ftrestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include that part of
any contract or agreement:

(1) That indemnifies an architect,' engineer or
surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to prepare or
approve, maps, shop drawings, opinions,
reports, surveys, field orders, change orders
or drawings and specnﬁcatlons or

(b) Giving directions or instructions, or falhng o
give them, if that is the primary cause of the
injury or damage; or

(2) Under which the insured, if an archltect engineer
or surveyor, assumes liability for ian injury or .
damage arising out of the msuredq rendering. or
failure to render professional serviges, including
those listed in (1) above and! supervisory,
inspection, architectural or engineering activities.

13."Leased worker" means a person leased to you by a

labor leasing firm under an agreement between you
and the labor leasing firm, to perform duties related to
the conduct of your business. "Leased worker" does
not include a "temporary worker".

14."Loading or unloading” means the handling of property:

a. After it is moved from the place where it is accepted
for movement into or onto an aircraft, watercraft or
"auto";
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b. While it is in or on an aircraft, watercraft or "auto"™:
or :

c. While it is being moved from an aircraft, watercraft
or "auto" to the place where it is finally delivered:;

but "loading or unloading” does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not attached to
the aircraft, watercraft or "auto”.

15."Mobile equipment" means any of the following types
of land vehicles, including any attached machmery or
equipment:

a. Bulldozers, farm machlnery, forkiifts and other
vehicles designed for use principally off public
roads;

b. Vehicles malntamed for use solely on or next to
premises you own or rent; :

¢. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, maintained

primarily to provide mobility to permanently
mounted:

(1) Power. cranes, shovels, loaders, diggers or
drills; or

(2) Road construction or resurfacing equipment
such as graders, scrapers or rollers;

e. Vehicles not described in a., b., ¢. or d. above that
are not self-propelled and are maintained primarily
to provide mobility to permanently attached
equipment of the following types:

(1) Air compressors, pumps and generators,
including spraying, weiding, building cleaning,
geophysical exploration, lighting and well
servicing equipment; or

(2) Cherry pickers and similar devices used to raise
or lower workers;

f. Vehicles not described in a., b., c. or d. above‘

maintained primarily for purposes other than the
transportation of persons or cargo.

However, self-propelled vehicles with the following
types of permanently attached equipment are not
"mobile equipment" but will be considered "autos":
(1) Equipment, of at least 1,000 pounds gross
vehicle weight, designed primarily for:
(a) Snow removal; '

{b) Road maintenance, but not constructlon or
resurfacing; or

(c) Street cleanmg,

(2) Cherry pickers and similar devices mounted on
automobile or truck chassis and used to ralse or
lower workers; and

{3) Air compressors, pumps and generators,
including spraying, welding, building cleaning,
‘geophysical exploration, lighting and well
servicing equipment.
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16."Occurrence” means an accident, including continuous
or repeated exposure to substantially the same general
harmful conditions.

17."Personal and advertising injury” means injury,
including consequential "bodily injury”, ‘arising out of
- one or more of the following offenses:
a. False arrest, detention or imprisonment;
b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry into, or
invasion of the right of private occupancy of a room,
dwelling or premises that a pergon occupies,
committed by or on behalf of its ownier, landlord or
‘lessor;

d. Oral, written or electronic publication of material
-that slanders or libels a person or arganization or
disparages a person's or organization's goods,
products or services;

e. Oral, written or electronic publication of material
that viclates a person's right of privacy;

f. Copying, in your "advertisement®, a person’s or
organization’s "advertising idea" or style of
"advertisement™;

g. Infringement of copyright, slogan, or title of any
literary or artistic work, in your "advertisement"; or

h. Discrimination or humiliation that results in injury to
the feelings or reputation of a natural person.

18."Pollutants” mean. any solid, liquid, gaseous or thermal
irritant or contaminant, including smoke, vapor, soot,
fumes, acids, alkalis, chemicals and waste. Waste
includes materials to be recycled, reconditioned or
reclaimed.

19. "Products-completed operations hazard™:

a. Inciudes all "bodily injury" and "property damage”
occurring away from premises you own or rent and
arising out of "your product" or "your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been completed or
abandoned. However, "your work" will be
deemed completed at the earliest of the
following times:

(@) When all of the work called for in your
contract has been completed.

(b) When all of the work to be done at the job
site has been completed if your contract
calls for work at more than one job site.

{c) When that part of the work done at a job site
has been put to its intended use by any
person or organization other .than another
contractor or subcontractor working on - the
same project.

Work that may need service, maintenance,
correction, repair or replacement, but which is
otherwise complete, will be treated as
completed.
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b. Does not include "bodily injury” or "property‘

damage” arising out of:

(1) The ftransportation of property, unless the
injury or damage arises out of a condition in or
on a vehicle not owned or operated by you,
and that condition was created by the "loading
or unloading” of that vehicle by any insured;

(2) The existence of tools, uninstalled equipme'nt
or abandoned or unused materials; or

(3) Products or operations for which the
classification, listed in the Declarations or in a
policy schedule, states that products-
completed operations are subject to the
General Aggregate Limit. .

20."Property damage" means:

a. Physical injury to tangible property, including all
resulting loss of use of that property. All such loss
of use shall be deemed to occur at the time of the
physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use shall be
deemed to occur at the time of the "occurrence"
that caused it.

As used in this definition, computerized or
electronically stored data, programs or software are
not tangible property. Electronic data means
information, facts or programs:

a. Stored as or on;
b. Created or used on; or
¢. Transmitted to or from;

computer  software, including systems and
applications software, hard or floppy disks, CD-
ROMS, tapes, drives, cells, data processing devices
or any other media which are used with electronically
controlled equipment.

21."Suit” means a civil proceeding in which damages

. because of "bodily injury”, "property damage" or
"personal and advertising - injury" to which this
insurance applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such damages
are claimed and to which the insured must submit

or does submit with our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages are claimed
and to which the insured submits with our
consent.
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22."Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee” on leave or to meet seasonal or short-
~ term workload conditions.
23."Volunteer worker” means a person whc;
a. Is not your "employee”;
b. Donates his or her work; : v
c. Acts at the direction of and within the scope of
duties determined by you; and
d. Is not paid a fee, salary or other compensation by
you or anyone else for their work performed for
you.
24."Your product”™: -
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or dlsposed of by:

{a) You;

(b) Others trading under your name; or

(c) A person or organization whose business
-or assets you have acquired; and

(2) Containers (other than vehicles), materials,
parts or equipment furnished in connection
with such goods or products

b. Includes
(1) Warranties or representations made at any
time with respect to the fitness, quality,

durability, performance or use of "your
product”; and

(2) The providing of or fallure to provide warnings
or instructions.

c. Does not include vending machines or other
property rented to or located for the use of others
but not sold.

25."Your work":

a. Means: ‘ , ,

(1) Work or operations performed by you or on
your behalf; and

(2) Materials, parts or equnpment furnished in
connection with such work or operations.

b. Includes '

(1) Warranties or representations made at any
time with respect to the fitness, quality,

durability, performance or use of "your work”,
and

(2) The providing of or failure to prowde warnings
or instructions.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TEXAS WAIVER OF OUR RIGHT TO
RECOVER FROM OTHERS ENDORSEMENT

Policy Number: 65 WE 2U1313 Endorsement Number:
Effective Date: 03/01/14 Effective hour is the same as stated on the Information Page of the pohcy
Named Insured and Address: GILA LLC

8325 TUSCANY WAY BLDG 4
AUSTIN, TX 78754

This endorsement applies only to the insurance provided by the pohcy because Texas is shown in ltem 3 A ofthe
Information Page. *

We have the right to recover our payments from anyone liable for an injury covered by this policy. We quI not
enforce our right against the person or organization named in the Schedule, but this waiver applies only with
respect to bodily injury arising out of the operations described in the Schedule where you are required by a written
contract {o obtain this waiver from us.

This endorsement shall not operate directly or indirectly to benefit anyone not named in the Schedule.
The premium for this endarsement is shown in the Schedule.
SCHEDULE

1. () Specific Waiver
‘Name of person or organization:

(X) Blanket Waiver

3 Any person or organization for whom the Named Insured has agreed by written contract to furmsh this
waiver. :

2. Operations:
X

3. Premium:

The premium charge for this endorsement shall be 2 percent of the premium developed on payroll in
connection with work performed for the above person(s) or organization(s) ansxng out of the operations
described. . ’

4, Advanced Premium:

Countersigned by

Authorized Repfesentativé

Form WC 42 03 04 Printed in U.S A,
Process Date: 03/12/14 Policy Expiration Date: 03/01/15
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULFY.

NOTICE OF CANCELLATION TO CERTIFICATE HOLDER(S)

Policy Number: 65 WE z01313
Effective Date: 03/01/14
Named Insured and Address: GILA LLC

Endorsement Number:

Effective hour is the same as stated on the Information Page of the 'policy.

8325 TUSCANY WAY BLDG 4

AUSTIN, TX 78754

This policy is subject to the following édditional'
Conditions:

A. If this policy is cancelled by the Company, other
than for non-payment of premium, notice of such
cancellation will be provided at least thirty (30)
days in advance of the cancellation effective
date to the certificate holder(s) with mailing
addresses on file with the agent of record or the
Company.

B. If this policy is cancelled by the Company for v

non-payment of premium, or by the insured,
notice of such cancellation will be provided
within ten (10) days of the cancellation effective
date to the certificate holder(s) with mailing
addresses on file with the agent of record or the
Company.

Form WC 99 03 94 Printed in U.S.A.
Process Date: 03/12/14

© 2011, The Hartford

If notice is mailed, proof of mailing to the last known

mailing address of the certificate holder(s) on file

with the agent of record or the Company will be
sufficient proof of notice.

'Any notification rights provided by this endorsement

apply only to active certificate holder(s) who were
issued a certificate of lnsurance applicable to this
policy’s term.

Failure to provide such notice to the certificate
holder(s) will not amend or exiend the date the
cancellation becomes effective, nor will it negate
cancellation of the policy. Failure to send notice -
shall impose no liability of any kind upon the
Company or its agents or representatives.

Policy Expiration Date: 03/01/15
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EXHIBIT 5

Certification for Consulting or Auditing Services




‘ COOK COUNTY ,
. OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONSULTING OR AUDITING SERVICES

This Certification is made and required pursiant to Section 34-193 of the Procurement Code, and must be
completed by any Consultant providing Consuiting or Auditing Services for Cook County or Elected Officials. For
purposes of this Certification, the followmg definitions shall apply

“Auditing” means the formal examination of accounting records or financial statements for compliance with -
financial accounting standards applicable to governmental entities, which functions are generally exclusively
. performed or supervised.by Persons licensed and authorized to do business as public accounts in the State:
. Auditing shall also include any independent reports and management recommendations derived or resulting from

the performance of auditing services and which reports and recommendations are mcluded w1thm the scope of

the Contract for Audrtmg Services.

o “Consultmg” means the rendenng of analySls and advice requlrlng spemallzed eﬁtperﬂse in a particular.subject
area or field. Such expertise may havé been gained by education. or experience in the area or fleld Consultmg
expressly excludes auditing services.

n_“Elected Official” means the President and Commissioners of the Cook County Board, Assessor,. Board of
- Review, Chief Judge, Clerk of the Circuit Court, County Clerk, Recorder of Deeds, Sheriff, State’s Attorney,
Treasurer and any other elected oﬁlclal lncluded in the Cook County Appropnatlons Ordinance.

“County” shall mean the ofﬁces which are admlmstered by the Presndent ofthe County Board

, Piease prlnt or type responses clearly and legibly. Add additional pages if needed being careful to 1dentlfy each
- portion of the form fo which each additional page refers to.

© SECTION 1 CONSULTANT’S lNFORMATEON :

”COM-PANY NAME: Gila LLC d/b/a Mumclpal Servucee Bureau .
ADDRESS; a 8325 Tuscany Way, Bulldmg 4, Austm, TX 78754
TELEPHONE: 512 371-9995 '
CO_NTACT NAMlE: - Bruoe 'Cuml"niriq's '

CONTACTEMAIL' A'Bl'ucé.Cumming_As_@giléco_rp._coh ‘ .

‘ SECTION 2: AFFlLlATE lNFORMATlON _
1fthe Consultant has any “Affiliates” please provide the names, addresses and- telephone numbers of each Affiliate below
- For purposes. of this Cerllﬁcatlon “Affiliates” shall mean any Person that directly or indirectly through one of more
intermecdiaries Controls, is Controlied by, or is .under Control with the Person specified. “Control” shall mean a Person that
.- has the power to directly orindirectly affect. the management or the policies of the other through ownership of voting
‘securities or voting rights, by contract or otherwise. "Person’ means any individual, corporafion, partnershlp, Joint
' Venlure trust assoc:lallon limited liability company sole propnetorshlp or other legal entlly

.ORG Gila, LLC. =
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SECTION 3: CONTRACT INFORMATION

. a

b.

This Certification'relates to the following Contract. __ 1490-13840

The Consultant is prowdlng the fotlowmg type of Services: | ]Audittng or | X Consulting

The Consuitant is prowdmg the Serwces under the Contract for the followmg Cook County Busmess Unitor

‘Eiected Official:

Office of the Chief Procurement Offi cer

. Is the Consuttant or its Affiliates, if any, providing Corisulting or Auditing Services, either d;reotty orasasub

Consultant to the County or Elected Official under any other Contracts? [ ] Yes or [XNo. .
If yes, please stafte the other Contra_ct Number(s) and the Nature of Services.

THE CONSULTANT ACKNOWLEDGES, UNDERSTANDS AND AGREES AS FOLLOWS:

a R has read Section 34-193 (a)-(b) of the Procurement Code, which prevides as fnltows:

The County will not enter into any Contract for Auditing Services, nor shallit consent fo a subcontract for
 such Auditing Services, with any Person, if suchy Person, or any Affiiate of such Person, has a Contract or

subconfract for consuttlng services for -or with the County.- Additionally, the County will not enter Into any
Contract for Consuiting Serviqés, nor shall it consent fo a subcontract for such Consulting Services, with any

. Person; if such Person, or any Affiliate of such Person, has a Contract or subcontract for Auditing Services

for ‘or with the Courty. For purposes of this 'proviSion "County” shall refer only to ofiices which are
administered by the Pres&dent of the: County Board and shall not refer to offices WhICh are administered by
Elected Ofﬂcuals ‘ : ' :

The, County shall not enter into any Contract for Consulting Services on behalf of any Elected Official,

" nor shall it consent to & subcontract for such Consulting Services on behalf of an Elected Official with
any Person, if such Person, or any Affifiate of such Person has a Contract or subcontract to prowde :

Audltmg Services for the Etected Official. -

The C‘bnsuttant*s Sewié:es‘uhderthe Cont_raC_t shall not violate Saction 34-193 of the Procurement Code.

_ The information provided herein.is a material inducement fo the CPQO's ekécutionfof the Contract, and the -

CPO may rely on the information provided herein.” The Consultant warrants that the information contained

herein is frue and correct. If the CPO determines that any mformatton prowded herein s false, mcomplete o -

or incorrect, the CPO may termmate the Contract.
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Signature co 7

Bruce Cummings

' Name (TypeorPrin{)_ o

a cbief Executive Officer _
Titte ' : o

January 5, 2015

. Date
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EXHIBIT 7

ECONOMIC DISCLOSURE STATEMENT (EDS)




ECONOMIC DISCLOSURE STATEMENT
- AND EXECUTION DOCUMENT .

INDEX
Section Description Pages
Instructions Instructions for Completion of EDS v EDS i-ii
1 MBE/WBE Utilization Plan EDS 1
2 Letter of intent EDS2
3 Petition for Reduction/Waiver of MBE/WBE Participation EDS 3
Goals
4 Certifications EDS 4,5
5 Ecqnomi_c apd Other Disclosures, Affidavit of Child EDS 6 — 12
Support Obligations and Disclosure of Ownership Interest ,
6 Sole Proprietor Signature Page EDS 13a/b/q
7 Partnership Signature Page EDS 14/a/bic
8 Limited Liability Corporation Signature Pagke EDS 15alblc
9 Corporation Signature Pag;a EDS 16a/b€c
10 EDS 17 |

Cook County Signature Page
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (‘EDS”) is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifi¢ations
“(Proposer”), and others as required by the Chief Procurement Officer. If the Undersigned is awarded a contract
pursuant to the procurement process for which this EDS was submitted (the “Contract”), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to

such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

“Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” “Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned’s complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal’ includes this EDS .

“Code” means the Code of Ordinances, Cook County, lliinois available through the Cook County
Clerk’s Office website (http://www.cookctyelerk.com/sub/ordinances.asp). This page can also be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled “County Board
Proceedings,” and then clicking on the link to “Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Confract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including
all sections listed in the Index and any attachments.

“Lobby” or "lobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who lobbies.

“Prohibited Acts” means any of the actions or occurrences which form the basis for
~ disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements. of the County’s MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable; If the

Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 seté forth certifications that are required for contracting paﬁies under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County’s required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or-hand writing the information required.

Required Updates. The information providéd in this EDS will be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up fo the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County’s Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, 1L
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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ECONOMIC DISCLOSURE STATEMENT

MBEWBE UTILIZATION PLAN (SECTION 1}

RIDDERPROPOSER HERERY STATES that 2 MBE/WEE firms included i this Plan are certified MBESAWBES by at least one of the entities
llated in the General Conditions.

I, BINDER/PROPOSER MBEMWBE STATUS: (check the approprate line)

X Bidder/Proposer is a cerlified MBE or WBE firm. (If 20, attach copy of apprapriate Letter of Certification)

. Bldder/Proposer is 2 Jolnt Venture and one or mere Joint Venture partners are certified MBEs or WBES. (If 5o, attach
coples of Letter(s) of Certification, a capy of Joint Venture Agresment clearly desaribing the role of the MBEAVBE firm(s)
and lts ownershlp interest in the Joint Ventura and a campleted Joint Venture Affidavit ~ avallahie from the Office of
Coniract Compliance)

Bldder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBEAVBE partners, but wil utiilze MBE and
WEE firma either directty or indlirectly In the parformance of the Cantract, (If se, complete Sactions 1l and {11},

e . ———

I, X Direct Participation of MBEANVBE Firms Indirect Perticipation of MBEWBE Flrms

Where goals have not heen achieved through direct participation, Bidder/Propaser shalf include deaumentation outlining efforts to
achieve Direct Parficipation af the time of Bid/Proposal submigsion. indirect Participation will only be conaidered after all efforts to
achleve Direct Particlpation have been exhausted. Only aftar written documentation of Good Faith Efforts is raceived will Indiract
Partlofpation be considered.

MBE/WBEs that will perform a2 subcontractors/auppllers/eonsultants Include the following:
MBEAWRE Firm: Mintex, (nc.

Address; 800 Wast 8% Avanue, Suite 1004, Naperville, L. 80563-4386

E-mait:_jhomas@mintexine corn

Contact Person: Jessle Thomas Fhone: {6301445-1374

Dollat Amount Partieipation: $ T.B.D,

Pereent Amount of Participatian:_At Minitnum 35% of Prime Vendars Tatal Monthly Collected Fe %
Letter of Intent aftached? Yes X No

R

*Lefter of Certfication attached? Yes 20 Ng
MBEMWBE Firm:

Address:

E-mail:

Caniact Parson: Fhone:

Dallar Amount Participation: §

Parcent Amount of Participation: : %

*Letler of Intent attached? Yes . No
*Lettar of Certification attached? Yes

Aftach additional sheets as needed.

——— Ne

*Additionally, all Letters of Intent, Leiters of Cartification and documentation of Good Faith Efforts omitted from this bidiprapasal
must ba submitted to the Office of Coniract Compliance so as to assure receipt by the Gontract Compliance Administrater not later
than three {3) husinezs days afier the Bid Opening date,
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GCOOK COUNTY GOVERNMENT LETTER GF INTENT (SECTION 7}

Certifying Agenty: Cook County

MWBE Flem;__Mintax, Ine.,
Address: 800 West 5% Ave Bujte 1004

Certification Expiration Date: May 2045

Gity/State, Napepvile, linejs
Fhone; 830-445-1374

Fax: §40-338.4481

Emall: jthomas@mintexing com

Zip; 60563-4956 FEIN#: 770842078

Contact Persan; _Jessie Thomas
Coniract # _1490-13840

Patticipation; & Direst Indiract

Will the MWBE flrm be subcontracting any of the perfarmance of this confract 1o anoiher firm?

No X Yes

I Yes", pleags attach explanation. Propoged Subcontractar:

The undarsigned MAWBE is preparad to provide the following Commodities/Services far the abova named Projest! Contract:

Financial Collection Agency Services

indicate the Dollar Amount, or Parcentage, and the Terms of Payment for the above-described Commaodities/ Servicas:

At Minimum 35% of Prime Vendors Total Monthly Collected Fees.

Terms of Payment; Net 30

{If more gpace is needed to fully deseribe MAWBE Finm's proposed scope of work and/or payment schedule, sftach additional shests)

THE UNDERSIGNED PARTIES AGREE that thie Letter of (ntent will become a binding Subcontract Agreement conditioned upon the
Bidder/Praposer's racelpt of a sighed contract from the County of Cook. The Undersigned Parties do also certify that they did not affix their

sighatures to this documerst unti! alt areas under Degeription of Sarvice! Supply and Fes/Cogby

(=

Slgnature [MAVBE) T

wem S Esere Wﬁ

Print Name

Firm Nama

6'/ gz B Lot

Date
Subsnﬁbed anct swom before me

th(537 day of Cm-_fmgcr 200
Motary Pubiic C?ar'ﬂl{fe Anjféu(

MOty Pubﬂw, State y
el Coounty
My Commr%ﬁﬁﬁ*ﬁms Ju%y 19, 2016

SignaturedPrime Bidder/Propefer)
ivsev mmmm%;

Pﬁim Natne

L Seies Bt

Firm Name

Oty ., é)f\

Date
Suh-:cribed and sworn before me

this G dayof Qebd aiH

Notaty Public

SEAL

S BEATRIZ VILLANUEVA
“A.55% Notary Public, State of Texas
JoF My Commission Expires -
G Februory 13, 2016

0 OF
'lum\‘

aMtifeg,
AW 7,
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A

B.

PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3)

BIDDER/PROPOSER HEREBY REQUESTS:
D FULL MBE WAIVER l:l FULL WBE WAIVER
D REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation -
% of Reduction for WBE Participation

REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting documentation shall
be submitted with this request. If such supporting documentation cannot be submitted with bid/proposal/quotation, such

documentation shall be submitted directly to the Office of Contract Compliance no fater than three (3) days from the date of
submission date :

]

0000 oO° 0 0O O

(1) -Lack of sufﬁment quallfued MBEs and/or- WBEs capable of providing the goods or services required by the contract
(Please explain)

(2) The specifications and necessary requirements for perfofming the contract make it impossible or economically
infeasible fo divide the contract to enable the contractor fo utilize MBEs and/or WBESs in accordance with the
applicable participation. (Please explain)

(3) Price(s) quoted by potential MBES and/or WBEs are above competitive levels and increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically impracticable; taking into consideration
the percentage of total contract price represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or
WBE firms. (Please explain)

GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

(1) Made timely written solicitation to identified MBEs and WBEs for utilization of goods and/or services;
and provided MBEs and WBEs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to
- solicitation. (Please attach)

(2) Followed up initial solicitation of MBEs and WBES to determine if firms are interested in doing
business. (Please attach)

{3) Advertised in a timely manner in one or more daily newspapers and/or frade publication for MBEs and
WBEs for supply of goods and services. (Please attach)

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

(5) Engaged MBEs & WBEs for indirect participation. (Please explain)

- OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or-admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local government or school district in the State of illinois in that
officer's or employee's official capacity; :

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prlcep as defined
by the Sherman Anti- Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attemptmg to defraud any unit of state or local government or school

district within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to chafge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. in addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT_ In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affiliated Entity is barred from award of this Contract as a resuilt of a conviction for the violation of State laws
prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).

EDS-4
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party resp'o:jsib/e for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the iflinois Departmentiof Revenue,

which such tax or fee is de//nquent such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommoda'uons, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 et seq).

{

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the lflinois Human Rights Act (775 ILCS
&2-105),-and agrees to abide by the requirements of the Act as part of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northem Ireland, or will conduct busines;s during the
"projected duration of a County contract, the primary contractor shali make all reasonable and good faith efforfs to conduct
any such business operations in Northern Ireland in accordance with' the MacBride Principles for Northern lreland as
defined in lllinois Public Act 85-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Off icer of the
County.

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract’ as used in this EDS,
‘Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the-
United State Internal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4) -Sheriffs Work Alterﬁative Program; and
5) Department of Correction inmates.

EDS-5 .
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ECONOMIC DISCLOSURE STATEMENT

REQUIRED DISCLOSURES (SECTION 5)

1. DISCLOSURE OF LOBBYIST CONTACTS
List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

N A

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business” shall mean a person authorized to transact business in this State and having a bona fide establishment for transacting
business located within Cook County at which it was actually fransacting business on the date when any competitive solicitation for a public
contract is first advertised or announced and further which employs the majority of its regutar, full time work force within Cook County, including
a foreign corporation duly authorized to transact business in this State and which has a bona fide establishment for transacting business
located within Cook County at which it was actually transacting business on the date when any competitive solicitation for a public contract is -
first advertised or announced and further which employs the majority of its regutar, full time work force within Cook County.

a) Is Bidder a "Local Business" as defined above?

Yes No &

b) If yes, list business addresses within Cook County:

c) Does Bidder employ the majority of its regular full-time workforce within Cook County?

Yes No

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to receive or
renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may revoke
any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8) and
complete the following, based upon the definitions and other information included in such Affidavit.
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ECONOMIC DISCLOSURE STATEMENT

4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:
a) The following is a complete list of al! real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX NUMBERS)

OR:
b) The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

(f the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained elsewhere in
this EDS, the Undersigned must explain below:

If the letters, “NA", the word "None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed that the
Undersigned certified to all Certifications and other statements contained in this EDS.
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ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information concermrqg
ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all information current as of the
date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended Statement, until such time as the Courity
Board or County Agency shall take action on the application. The information contained in this Statement will be maintained in a database and
made available for public viewing.

If you are asked to fist names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be returned and
any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action taken by the County
Board or County Agency being voided.

"Applicant’ means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or ordinance
amendment, a County Board approval, or other County agency approval, with respect o contracts, leases, or sale or purchase of real estate.

"Entity” or “Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more persons having
a joint or common interest, trustee of a fand trust, other commercial or legal entity or any beneficiary or bensficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a "Holder")
must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to which
each addmonal page refers.

This Statement is being made by the \k] Apphcant or [ ] Stock/Beneficial interest Holder

This Statement is an: | \k ] Original Statement  or [ ] Amended Statement

Identifying Information: ‘ .

Name: @:\ k 4] LLC/ D/BIA: ‘\'\(3% EINNO.: /% L'\ - QLQOL:) q O%
Strest Address,_ > D A5 TTUSCQ \’\\j A/ {/\\\l :

oy Austin St Tﬁx@ S Zip Code: 78’[‘;%

Phone No.: R\Q’ AQA- A

Form of Legal Entity:

[ Sole Proprietor ] Partnershib [1 Corporation [1] Trustee of Land Trust
[1] Business Trust [ ] Estate [1] Association - [1 Joint Venture

NI Other (describe) \ L oy

-W\P&i’y
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ECONOMIC DISCLOSURE STATEMENT

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial interest (including;
ownership) of more than five percent (5%) in the Applicant/Holder. '

Name Address Percentage Interest in Applicant/Holder

ORG Gl WL, 8295 Tuscany oy 1cw /
| Audin, ™ ek

2. If the interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or nominees, list the
name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal's Address

3. Is the Applicant constructively controlled by another person or Legal Entity? | 1Yes [ )l\ 1 No

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the relationship under which
such control is being or may be exercised.

Name Address Percentage of Beneficial Interest Relationship

Declaration (check the applicable box):

| state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved any
information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County Agency
action.

=

}{\} | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to be
disclosed. ~

CED

entative (please print or type)  Title

Signature $ Date

Bruite. (ummings @ Gulalorp. Com choer D, A0l
E-mail address J Phone Number 5172 - 3 0) .~ 4 &31

Subscnbed to and sworn before me : My commission expires:

mis L day of Q(‘h:‘bﬂ Y 24
X\’,Z/Z ,0 Um A I T ~“2¢"£’ég, BEATRIZ VILLANUEVA

Nofary Public, State of Texas
My Commission Expires
February 13, 2016

'/,
RIW <

' gy

N ublic Signature

X2
U OF x‘é
Ui
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Hlinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cock County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304.
Note: A current list of contractors doing business with Cook County is available via the Cook County Board of Ethics’ website at:
http://www.cookcountygov.com/taxonemy/ethics/Listings/ce_ethics_VendorList_.pdf

DEFINITIONS:
“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship” means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

* Parent = Grandparent ® Stepfather

® Child = Grandchild . = Stepmother
* Brother ’ = Father-in-law = Stepson

= Sister = Mother-in-law = Stepdaughter
= Aunt : = Son-in-law - ® Stepbrother
= Uncle = Daughter-in-law - s Stepsister

= Niece = Brother-in-law = Half-brother
= Nephew - = Sister-in-law _ = Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
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ECONOMIC DISCLOSURE STATEMENT

SWORN FAMILIAL RELATIONSHIP DISCL.OSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose, to the Cook
County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of {liinois, Cook County, or in
any municipality within Cook County. Please print your responses.

Title; (LEO

Name of Owner/Employee:

Business Entity Name: Phone: i;)‘;) . 3‘9 ’D)" “’4 Q % ‘

Business Entity Address: 6%016 Tusca H\}i \i\{:&\; fd(\ shin, TX —-1%1 L‘%L’J

The following familial relationship exists between the owner or any employee of the business entity contracted to do business with
Cook County and any person holding elective office in the State of lllinois, Cook County, or in any municipality within Cook County.

Owner/Employee Name: Related to: Relationship:

1.

W™

if more space is needed, attach an additional sheet following the above format.

# There is no familial relationship that exists betwsen the owner or any employee of the business entity contracted to do business with
CookéCounty and any W 'elective office in the State of Hlinois, Cook County, or in any municipality within Cook County.

To the best of , X "‘r'- , the information provided above is true and complete

10 OQ 3 204

OwnerlEmployee s S nature Date

Subscnbe and swor is day of 0@?0‘?‘? V , 20 \L% .
a N% r —rl"@\/i < County
(eWie A;dlr"c:‘\

BEATRIZ VILLANUEVA !
fBNptary Public, State of Texas
My Commission Expires
Februaty 13, 2016

My Commission expires_ OR=13- QO Lo

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be mailed to:

Cook County Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, lllinois 60602
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SIGNATURE BY A SOLE PROPRIETOR
(SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with alf the policies and requirements set forth in this EDS; and that
all facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: , f

BUSINESS ADDRESS:

BUSINESS TELEPHONE: . i FAX NUMBER:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed to and sworn before me this

day of ' , 20

My commission expires:

Notary Public Signature Notary Seal

EDS-13a
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SIGNATURE BY A PARTNERSHIP (AND/OR A JOINT VENTURE)
(SECTION 7)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
ali of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. .

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: k FAX NUMBER:

CONTACT PERSON: FEIN/SSN:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

*BY:

Date:

Subscribed to and sworn before me this

day of 20

My commission expires:

Notary Public Signature . Notary Seal

*

Attach hereto a partnership resolutlon or other document authorizing the mdmdual signing this Slgnature Page
to so sign on behalf of the Partnership.
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SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersighed hereby certifies and warrants: that all of the stafements, certifications, and representations set f_ortﬁx in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigried agrees to
inform the Procurement Director in writing if any of such statements, certifications, representations, facts or informationj becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. :

i
1
i

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:
CONTACT PERSON:

FEIN: : * CORPORATE FILE NUMBER:
MANAGING MEMBER: . - MANAGING MEMBER:
*SIGNATURE OF MANAGER:

ATTEST:

Subscribed and sworn to before me this

day of .20
X
Notary Public Signature _ Notary Seat
* If the LLC is not registered in the State of illinois, a copy of a current Certificate of Good Standing from
the state of incorporation must be submitted with this Signature Page.
* ¥k

Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating
such persons to sign the Signature Page on behalf of the LLC.
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SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations. set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Procurement Director in writing if any of such statements, certifications, representations, facts or information becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: ‘ FAX NUMBER:
CONTACT PERSON:

FEIN: , * CORPORATE FILE NUMBER:
MANAGING MEMBER: : : MANAGING MEMBER:

**SIGNATURE OF MANAGER:

ATTEST:

Subscribed and sworn to before me this

day of , 20
X
Notary Public Signature Notary Seal
* If the LLC is not registered in the State of lilinois, a copy of a current Certificate of Good Standing from-
the state of incorporation must be submitted with this Signature Page.
* %

Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating
such persons to sign the Signature Page on behalf of the LLC.

EDS-15¢
1.10.13




SIGNATURE BY A CORPORATION

(SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued o the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: : f

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:
CONTACT PERSON:
FEIN: *IL CORPORATE FILE NUMBER:

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT: VICE PRESIDENT:

SECRETARY: TREASURER:

**SIGNATURE OF PRESIDENT:

ATTEST: ' (CORPORATE SECRETARY)

Subscribed and sworn to before me this

day of .20 .
My commission expires:
X T -
Notary Public Signature g Notary Seal
* If the corporation is not registered in the State of Ilhno:s, a copy of the Certificate of Good Standmg from the state
of incorporation must be submitted with this Signature Page.

In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a
certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such
persons to sign the Signature Page on behalf of the corporation.

EDS-16a
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ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect
during the term of the Contract or County Privilege.

susessane: Cilg LLC (’Hh/ﬂ; HLUUUDCK L Senices Bureaid (HSB)
BUSINESS ADDRESS;_E5DQ5 lw:can\; WoN Aushin, TX I%'lb"‘%‘

BUSINESS TELEPHONE: D 12~ 32D~ 42D\ FavBER Bl - 283 0424
conTacT Person:_1CUALE, C LANINGS
ren_ - 205 402  ~CORPORATE FILE NUNBER:

MANAGING MEMBER: \ ;@M@N & VEVBER
“SIGNATURE OF MANAGER: | Sy
ATTEST: e

. Notary Public, State of Texas

e
[ o 1 %y,  BEATRIZ VILLANUEVA

Subscribed to and sworn before me My Comenission Expires

thisidayof ;%%%}_‘_ﬁv ,20‘ I i 17 4 februaty 13, 2016 '
i T W'
X % )a. o, MAA,Q_A’T?\. ’

Nota%;ic Signature Notary Seal

*f the LLC is not registered in the State of lllinais, a copy of a current Certificate of Good Standing from the state of incorporation
must be submitted with this Signature Page.

* Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating such persons to sign the
Signature Page on behalf of the LLC.

Bil LU 1% 0 anited Labib iy Gnpany
Nahe Saie o TRXS-

EDS-15a




COOK COUNTY SIGNATURE PAGE
(SECTION 10)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

N oM
o 7 ! %Z"“‘“’“
COOK COUNTY CHIEF PROCUREMENT OFFICER

N
W

DATED AT CHICAGO, ILLINOIS THIS DAY OF %ﬂmgsg

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1490-13840B

OR

ITEM(S), SECTION(S), PART(S):

TOTAL AMOUNT OF CONTRACT: $ Contingency Contract-Payments based on amount collected for the Countv
(DOLLARS AND CENTS)

FUND CHARGEABLE:

APPROVED AS '/I;O FORM:

ASSISTANT STATES A;?T(‘)RNE\?’
(Required on contracts over $1,000,000.00)

EDS-17
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