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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and CYRACOM, LLC doing business as limited liability company of the
State of Illinois, hereinafter referred to as “Consultant”.

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the “Reference Contract Ordinance™) of the
Cook County Procurement Code, states: “If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utlhzlng a competitive
procurement method set forth'in this Procurement Code;” and

Whereas, the Cook County Health and Hospital Systems (“CCHHS”) solicited a formal
Request for Proposal process for System Wide Telephonic Interpreter Services and the
Consultant was identified as a best value provider for the services; and

Whereas, CCHHS entered into a contract on March 28, 2013 (Contract No.H13-28-008) for the
provision of services by the Consultant for CCHHS relative to Telephonic Interpreter Services .

Whereas, the County wishes to leverage the procurement efforts of the City Of Chicago; and

Whereas, this contract made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, herein after the “County” and CYRACOM, LLC herein after the
“Consultant”; and

Whereas, the County, through the Bureau Of Technology, desires certain similar services of the
Consultant; and

Whereas, County Offices, Departments, and Agencies may utilize this agreement for specific
contracted procurement efforts; and

Whereas, the Consultant agrees to provide to the County with Telephonic Interpreter Services
incorporated as Exhibit 1, Statement of Work and Price Proposal; and

Whereas, the Consultant warrants that it is ready, willing and able to deliver these services set
forth in Exhibit 1, Statement of Work and Price Proposal, all on pricing and payment terms

1
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equivalent to or more favorable to the County than those contained in the CCHHS Contract No.
H13-28-008 as set forth in Exhibit 1, Statement of Work and Price Proposal, and incorporated
herein by reference;

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND
The Background information set forth above is incorporated by reference as if fully set forth
here.

ARTICLE 2) DEFINITIONS
a) Definitions

The following words and phrases have the following meanings for purposes of this Agreement:

"Additional Services" means those services which are within the general Statement of Work of
this Agreement, but beyond the description of services required under Article 3, and all services
reasonably necessary to complete the Additional Services to the standards of performance
required by this Agreement. Any Additional Services requested by the Department require the
approval of the Chief Procurement Officer in a written modification to this Agreement before
Consultant is obligated to perform thdse Additional Services and before the County becomes
obligated to pay for those Additional Services.

"Agreement" means this Professional Services Agreement, including all exhibits attached to it
and incorporated in it by reference, and all amendments, modifications or revisions made in
accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of Cook and
any representative duly authorized in writing to act on his behalf.

"Department” means the Cook County Using Department.

"Services" means, collectively, the services, duties and responsibilities described in Article 3 of
this Agreement and any and all work necessary to complete them or carry them out fully and to
the standard of performance required in this Agreement.

"Subcontractor" means any person or entity with whom Consultant contracts to provide any
part of the Services, including subcontractors and subconsultants of any tier, suppliers and
materials providers, whether or not in privity with Consultant.
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b) Interpretation

i) The term "include" (in all its forms) means "include, without limitation" unless the
context clearly states otherwise.

ii) All references in this Agreement to Articles, Sections or Exhibits, unless otherwise
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

iii) Words importing persons include firms, associations, partnerships, trusts, corporations
and other legal entities, including public bodies, as well as natural persons.

iv) - Any headings preceding the text of the Articles and Sections of this Agreement, and any
table of contents or marginal notes appended to it, are solely for convenience or reference and do
not constitute a part of this Agreement, nor do they affect the meaning, construction or effect of
this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the masculine
gender include the correlative words of the feminine and neuter genders.

vi)  All references to a number of days mean calendar days, unless expressly indicated
otherwise. '

c) Ihcorporation of Exhibits
The following attached Exhibits are made a part of this Agreement:

List of Exhibits

Exhibit 1 Statement of Work and Price Proposal
Exhibit 2 Evidence of Insurance
Exhibit 3 Special Conditions

List of Attachments
Attachment I Cook County Health and Hospital System (Contract No. H13-28-008)
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ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT
a) Statement of Work

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to provide
under this Agreement. Consultant must provide the Services in accordance with the standards of
performance set forth in Section 3¢c. The Services that Consultant must provide include, but are
not limited to, those described in Exhibit 1, Statement of Work and Pricing Proposal, which is
attached to this Agreement and incorporated by reference as if fully set forth here.

b) Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews, recommendations,
reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for
the purpose for which the County made this Agreement or for which the County intends to use
the Deliverables. If the County determines that Consultant has failed to comply with the
foregoing standards, it has 30 days from the discovery to notify Consultant of its failure. If
Consultant does not correct the failure, if it is possible to do so, within 30 days after receipt of
notice from the County specifying the failure, then the County, by written notice, may treat the
failure as a default of this Agreement under Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a specific
and well-defined purpose and when consented to in advance by the County. Such Deliverables
will not be considered as satisfying the requirements of this Agreement and partial or incomplete
Deliverables in no way relieve Consultant of its commitments under this Agreement.

c) Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree of
skill, care and diligence normally shown by a consultant performing services of a scope and
purpose and magnitude comparable with the nature of the Services to be provided under this
Agreement. Consultant acknowledges that it is entrusted with or has access to valuable and
confidential information and records of the County and with respect to that information,
Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or

judgment are accomplished by professionals qualified and competent in the applicable discipline

and appropriately licensed, if required by law. Consultant must provide copies of any such

licenses. Consultant remains responsible for the professional and technical accuracy of all
4



Services or Deliverables furnished, whether by Consultant or its Subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
and delivered in a timely manner consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at its
own expense, all Services required to be re-performed as a direct or indirect result of that failure.
Any review, approval, acceptance or payment for any of the Services by the County does not
relieve Consultant of its responsibility for the professional skill and care and technical accuracy
of its Services and Deliverables. This provision in no way limits the County’s rights against
Consultant either under this Agreement, at law or in equity.

d) Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and maintain
during the term of this Agreement and any extension of it an adequate staff of competent
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and
assigned exclusively to perform the Services. Consultant must include among its staff the Key
Personnel and positions as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the County,
which consent the County will not withhold unreasonably. If the County fails to object to the
revision within 14 days after receiving the notice, then the revision will be considered accepted
by the County.

i) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel" means
those job titles and the persons assigned to those positions in accordance with the provisions of
this Section 3.d(ii). The Department may at any time in writing notify Consultant that the
County will no longer accept performance of Services under this Agreement by one or more Key
Personnel listed. Upon that notice Consultant must immediately suspend the services of the key
person or persons and must replace him or them in accordance with the terms of this Agreement.
A list of Key Personnel is found in Exhibit 1, Scope of Services and Price Proposal.

iii) Salaries and Wages

Consultant and Subcontractors must pay all salaries and wages due all employees performing

Services under this Agreement unconditionally and at least once a month without deduction or

rebate on any account, except only for those payroll deductions that are mandatory by law or are

permitted under applicable law and regulations. If in the performance of this Agreement

Consultant underpays any such salaries or wages, the Comptroller for the County may withhold,

out of payments due to Consultant, an amount sufficient to pay to employees underpaid the
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difference between the salaries or wages required to be paid under this Agreement and the
salaries or wages actually paid these employees for the total number of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Consultant to the
respective employees to whom they are due. The parties acknowledge that this Section 3.4(c) is
solely for the benefit of the County and that it does not grant any third party beneficiary rights.

e) Minority and Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise commitment
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272) except to
the extent waived by the Compliance Director. Consultant's completed MBE/WBE Utilization
Plan evidencing its compliance with this requirement are a part of this Agreement, in Section 1
of the Economic Disclosure Statement, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts committed
to by the Consultant for this Agreement in accordance with Section 1 of the Economic
Disclosure Statement.

) Insurance

Prior to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at
all times until completion of the term of this Contract the insurance specified below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the

Contractor's responsibility for payment of damages resulting from its operations under this
Contract.

The Cook County Department of Risk Management maintains the right to modify, delete, alter or
change these requirements.

Coverages
(a) Commercial General Liability Insurance

The Commercial General Liability shall be on an occurrence form basis (ISO Form CG
0001 or equivalent) to cover claims for injuries to persons or damage to property.

Each Occurrence $ 1,000,000
General Aggregate $ 2,000,000



Additional requirements
(a) Additional Insured

The Commercial General Liability policy shall name Cook County, its officials, employees and
agents as additional insureds with respect to operations/services provided by the Contractor.
Contractor’s insurance shall be primary and non-contributory with any insurance or self-
insurance maintained by Cook County. If the Contractor maintains higher limits than the
minimum shown above, Cook County shall be entitled to coverage for the higher limits
maintained by Contractor.

(b)  Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the Department of
Insurance, State of Illinois, and shall have a financial rating no lower than (A-) VII as listed in
AM. Best's Key Rating Guide, current edition or interim report. Companies with ratings lower
than (A-) VII will be acceptable only upon consent of the Cook County Department of Risk
Management. The insurance limits required herein may be satisfied by a combination of primary,
umbrella and/or excess liability insurance policies.

(©) Insurance Notices

Contractor shall provide the Office of the Chief Procurement Officer with thirty (30) days
advance written notice in the event any required insurance will be cancelled, materially reduced
or non-renewed. Contractor shall secure replacement coverage to comply with the stated
insurance requirements and provide new certificates of insurance to the Office of the Chief
Procurement Officer.

Prior to the date on which Contractor commences performance of its part of the work, Contractor
shall furnish to the Office of the Chief Procurement Officer certificates of insurance maintained
by Contractor. The receipt of any certificate of insurance does not constitute agreement by the
County that the insurance requirements have been fully met or that the insurance policies
indicated on the certificate of insurance are in compliance with insurance required above.

In no event shall any failure of the County to receive certificates of insurance required hereof or
to demand receipt of such Certificates of Insurance be construed as a waiver of Contractor's
obligations to obtain insurance pursuant to these insurance requirements.

2) Indemnification

The Contractor covenants and agrees to indemnify and save harmless the County and its

commissioners, officials, employees, agents and representatives, and their respective heirs,

successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,

damages and liabilities incurred or suffered directly or indirectly from or attributable to any
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claims arising out of or incident to the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors,
subcontractors, licensees or invitees of the Contractor. The Contractor expressly understands and
agrees that any Performance Bond or insurance protection required of the Contractor, or
otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the
County as hereinabove provided.

h) Confidentiality and Ownership of Documents

Contractor acknowledges and agrees that information regarding this Contract is confidential and
shall not be disclosed, directly, indirectly or by implication, or be used by Contractor in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Contractor's performance hereunder. Contractor shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Contractor shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
from County without the prior written approval of County. In the event such approval is given,
any such reports published and distributed by Contractor shall be furnished to County without
charge. '

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Contractor to
reproduce or use any documents, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for
Contractor’s own purposes or for those of any third party. During the performance of the Contract
Contractor shall be responsible of any loss or damage to the Documents while they are in
Contractor’s possession, and any such loss or damage shall be restored at the expense of the
Contractor. The County and its designees shall be afforded full access to the Documents and the
work at all times. :

)] Patents, Copyrights and Licenses

If applicable, Contractor shall furnish the Chief Procurement Officer with all licenses required for
the County to utilize any software, including firmware or middleware, provided by Contractor as
part of the Deliverables. Such licenses shall be clearly marked with a reference to the number of
this County Contract. Contractor shall also furnish a copy of such licenses to the Chief
Procurement Officer. Unless otherwise stated in these Contract documents, such licenses shall be
perpetual and shall not limit the number of persons who may utilize the software on behalf of the
County.

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and

affiliates from and defend, at its own expense (including reasonable attorneys', accountants' and

consultants' fees), any suit or proceeding brought against County based upon a claim that the

ownership and/or use of equipment, hardware and software or any part thereof provided to the
8



County or utilized in performing Contractor's services constitutes an infringement of any patent,
copyright or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Contractor with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Contractor's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Contractor shall modify the system or its component parts so that they become
non-infringing while performing in a substantially similar manner to the original system, meeting
the requirements of this Contract.

)] Examination of Records and Audits

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access and
the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Contractor related to the Contract, or to Contractor's
compliance with any term, condition or provision thereof. The Contractor shall be responsible for
establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to
the effect that the subcontractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after final payment under the subcontract,
have access and the right to examine any books, documents, papers, canceled checks, bank
statements, purveyor's and other invoices and records of such subcontractor involving transactions-
relating to the subcontract, or to such subcontractor's compliance with any term, condition or
provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Contractor shall promptly refund the disallowed amount to the
County on request, or at the County's option, the County may credit the amount disallowed from
the next payment due or to become due to the Contractor under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Contractor shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Contractor carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Contractor will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller
9



General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that

are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

k) Subcontract Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall be
granted or withheld at the sole discretion of the Chief Procurement Officer. In no case, however,
shall such approval relieve the Contractor from its obligations or change the terms of the Contract.
The Contractor shall not transfer or assign any Contract funds or any interest therein due or to
become due without the advance written approval of the Chief Procurement Officer. The
unauthorized subcontracting or assignment of the Contract, in whole or in part, or the unauthorized
transfer or assignment of any Contract funds, either in whole or in part, or any interest therein,
which shall be due or are to become due the Contractor shall have no effect on the County and are
null and void.

Prior to the commencement of the Contract, the Contractor shall identify in writing to the
Chief Procurement Officer the names of any and all subcontractors it intends to use in the
performance of the Contract. The Chief Procurement Officer shall have the right to disapprove
any subcontractor. Identification of subcontractors to the Chief Procurement Officer shall be in
addition to any communications with County offices other than the Chief Procurement Officer. All
subcontractors shall be subject to the terms of this Contract. Contractor shall incorporate into all
subcontracts all of the provisions of the Contract which affect such subcontract. Copies of
subcontracts shall be provided to the Chief Procurement Officer upon request.

The Contractor must disclose the name and business address of each subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the Contractor has
retained or expects to retain in connection with the Matter, as well as the nature of the relationship,
and the total amount of the fees paid or estimated to be paid. The Contractor is not required to
disclose employees who are paid or estimated to be paid. The Contractor is not required to
disclose employees who are paid solely through the contractor’s regular payroll. “Lobbyist”
means any person or entity who undertakes to influence any legislation or administrative action on
behalf of any person or entity other than:1) a not-for-profit entity, on an unpaid basis, or (2),
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the Contractor
is uncertain whether a disclosure is required under this Section, the Contractor must either ask the
County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All contractors and subcontractors of the Contractor shall be accountable to the Chief
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Procurement Officer or his designee while on any County property and shall abide by all rules and
regulations imposed by the County.

ARTICLE 4) TERM OF PERFORMANCE
a) Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall begin
on December 1, 2014 ("Effective Date") and continue until November 30, 2017 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

b) Timeliness of Performance

i) Consultant must provide the Services and Deliverables within the term and within the
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibit
1. Further, Consultant acknowledges that TIME IS OF THE ESSENCE and that the failure of
Consultant to comply with the time limits described in this Section 4.2 may result in economic or
other losses to the County.

i) Neither Consultant nor Consultant’s agents, employees or Subcontractors are entitled to
any damages from the County, nor is any party entitled to be reimbursed by the County, for
damages, charges or other losses or expenses incurred by Consultant by reason of delays or
hindrances in the performance of the Services, whether or not caused by the County.

c) Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
this Agreement for up to two (2) additional one-year periods under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement, by notice
in writing to-Consultant. After notification by the Chief Procurement Officer, this Agreement
must be modified to reflect the time extension in accordance with the provisions of Section 10.c.
ARTICLE §5) COMPENSATION

a) Basis of Payment

The County will pay Consultant according to the Price Proposal in the attached Exhibit 1
for the successful completion of services.

b) Method of Payment
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All invoices submitted by the Contractor shall be in accordance with the cost provisions
according to the Price Proposal in the attached Exhibit 1. The invoices shall contain a detailed
description of the Deliverables for which payment is requested. All invoices shall reflect the
amounts invoiced by and the amounts paid to the Contractor as of the date of the invoice, and
shall be submitted together with a properly completed County Voucher form (29A). Invoices for
new charges shall not include “past due” amounts, if any, which amounts must be set forth on a
separate invoice. No payments shall be made with respect to invoices which do not include the
County Voucher form or which otherwise fail to comply with the requirements of this paragraph.
Contractor shall not be entitled to invoice the County for any late fees or other penalties.

¢) Funding

The source of funds for payments under this Agreement is identified in Exhibit 1, Price Proposal.
Payments under this Agreement must not exceed the dollar amount shown in Exhibit 1 without a
written amendment in accordance with Section 10.c.

d) Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the County
for payments to be made under this Agreement, then the County will notify Consultant in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
period for which sufficient appropriation was made or whenever the funds appropriated for
payment under this Agreement are exhausted. Payments for Services completed to the date of
notification will be made to Consultant. No payments will be made or due to Consultant and
under this Agreement beyond those amounts appropriated and budgeted by the County to fund
payments under this Agreement.

e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services purchased
by the County by virtue of statute. The price or prices quoted herein shall include any and all other
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of
Illinois Sales Tax Exemption Identification No. is E-9998-2013-05.

) Price Reduction

If at any time after the contract award, Contractor makes a general price reduction in the price of

any of the Deliverables, the equivalent price reduction based on similar quantities and/or

considerations shall apply to this Contract for the duration of the Contract period. For purposes of

this Section 5.f., Price Reduction, a general price reduction shall include reductions in the effective

price charged by Contractor by reason of rebates, financial incentives, discounts, value points or

other benefits with respect to the purchase of the Deliverables. Such price reductions shall be
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effective at the same time and in the same manner as the reduction Contractor makes in the price of
the Deliverables to its prospective customers generally.

g) Contractor Credits

To the extent the Contractor gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
. services provided for under this Contract, such credits belong to the County and not any specific
using department. Contractor shall reflect any such credits on its invoices and in the amounts it
invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Contractor. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer. Notwithstanding a dispute, Contractor shall continue to discharge all its obligations,
duties and responsibilities set forth in the Contract during any dispute resolution proceeding unless
otherwise agreed to by the County in writing.

ARTICLE 7) COMPLIANCE WITH ALL LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of
the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.
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ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:

i) warrants that Consultant is appropriately licensed under Illinois law to perforrn the
Services required under this Agreement and will perform no Services for which a professional
license is required by law and for which Consultant is not appropriately licensed;

i) warrants it is financially solvent; it and each of its employees, agents and Subcontractors
- of any tier are competent to perform the Services required under this Agreement; and Consultant
is legally authorized to execute and perform or cause to be performed this Agreement under the
terms and conditions stated in this Agreement;

iii)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this Agreement;

iv) warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement Officer to have,
within 5 years immediately preceding the date of this Agreement, been found to be in default on
any contract awarded by the County ;

V) represents that it has carefully examined and analyzed the provisions and requirements of
this Agreement; it understands the nature of the Services required; from its own analysis it has
satisfied itself as to the nature of all things needed for the performance of this Agreement; this
Agreement is feasible of performance in accordance with all of its provisions and requirements,
and Consultant warrants it can and will perform, or cause to be performed, the Services in strict
accordance with the provisions and requirements of this Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended, and the
Ilinois Municipal Code, 65 ILCS 5/11-42.1-1; and

vil)  acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections 9.1 and 9.3.

b) Ethics

1) In addition to the foregoing warranties and representations, Consultant warrants:
(1)  no officer, agent or employee of the County is employed by Consultant or has a
financial interest directly or indirectly in this Agreement or the compensation to be paid

under this Agreement except as may be permitted in writing by the Board of Ethics.
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(2)  no payment, gratuity or offer of employment will be made in connection with this
Agreement by or on behalf of any Subcontractors to the prime Consultant or higher tier
Subcontractors or anyone associated with them, as an inducement for the award of a
subcontract or order.

) Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual or
other legal entity (or a combination of them), then under this Agreement, each and without
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by
Consultant is the joint and several obligation or undertaking of each such individual or other
legal entity. ‘

d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

‘ e) Conflicts of Interest

i) No member of the governing body of the County or other unit of government and no
other officer, employee or agent of the County or other unit of government who exercises any
functions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the Illinois General Assembly and no
Commissioner of the Cook County Board or County employee is allowed to be admitted to any
share or part of this Agreement or to any financial benefit to arise from it.

ii) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if any
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not
acquire any interest, direct or indirect, in any project or contract that would conflict in any
manner or degree with the performance of its Services under this Agreement.

iii) Upon the request of the County, Consultant must disclose to the County its past client
list and the names of any clients with whom it has an ongoing relationship. Consultant is not
permitted to perform any Services for the County on applications or other documents submitted
to the County by any of Consultant’s past or present clients. If Consultant becomes aware of a
conflict, it must immediately stop work on the assignment causing the conflict and notify the
County.

iv) Without limiting the foregoing, if the Consulting Parties assist the County in determining
the advisability or feasibility of a project or in recommending, researching, preparing, drafting or
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issuing a request for proposals or bid specifications for a project, the Consulting Parties must not
participate, directly or indirectly, as a prime, subcontractor or joint venturer in that project or in
- the preparation of a proposal or bid for that project during the term of this Agreement or
afterwards. The Consulting Parties may, however, assist the County in reviewing the proposals
or bids for the project if none of the Consulting Parties have a relationship with the persons or
entities that submitted the proposals or bids for that project.

V) The Consultant further covenants that, in the performance of this Agreement, no person
having any conflicting interest will be assigned to perform any Services or have access to any
confidential information, as defined in Section 3.11 of this Agreement. If the County, by the
Chief Procurement Officer in his reasonable judgment, determines that any of Consultant's
Services for others conflict with the Services Consultant is to render for the County under this
Agreement, Consultant must terminate such other services immediately upon request of the
County.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse Consultant
under this Agreement, Consultant represents that it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related
Agencies Appropriations Act for Fiscal year 1990, 31 US.C. § 1352, and related rules and
regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are to be
used, Consultant must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

f) Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision

of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET ’

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

ii) Consultant's material failure to perform any of its obligations under this Agreement
including the following: ‘
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(a) Failure due to a reason or circumstances within Consultant's reasonable control to
perform the Services with sufficient personnel and equipment or with sufficient material
to ensure the performance of the Services;

(b)  Failure to perform the Services in a manner reasonably satisfactory to the Chief
Procurement Officer or inability to perform the Services satisfactorily as a result of
insolvency, filing for bankruptcy or assignment for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable control;
and

(e) Failure to comply with any other material term of this Agreement, including the
provisions concerning insurance and nondiscrimination.

iii) Any change in ownership or control of Consultant without the prior written approval of
the Chief Procurement Officer, which approval the Chief Procurement Officer will not
unreasonably withhold.

iv) Consultant's default under any other agreement it may presently have or may enter into
with the County during the life of this Agreement. Consultant acknowledges and agrees that in
the event of a default under this Agreement the County may also declare a default under any
such other Agreements.

v) Failure to comply with Section 7a. in the performance of the Agreement.

(vi)  Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a
willful or reckless disregard for County laws and regulations.

b) Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion give
Consultant an opportunity to cure the default within a certain period of time, which period of
time must not exceed 30 days, unless extended by the Chief Procurement Officer. Whether to
declare Consultant in default is within the sole discretion of the Chief Procurement Officer and
neither that decision nor the factual basis for it is subject to review or challenge under the
Disputes provision of this Agreement.

The Chief Procurement Officer will give Consultant written notice of the default, either in the
form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default
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notice ("Default Notice"). If the Chief Procurement Officer gives a Default Notice, he will also
indicate any present intent he may have to terminate this Agreement, and the decision to
terminate (but not the decision not to terminate) is final and effective upon giving the notice.
The Chief Procurement Officer may give a Default Notice if Consultant fails to effect a cure
within the cure period given in a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any Services,
unless otherwise directed in the notice, and deliver all materials accumulated in the performance
of this Agreement, whether completed or in the process, to the County. After giving a Default
Notice, the County may invoke any or all of the following remedies:

1) The right to take over and complete the Services, or any part of them, at Consultant’s
expense and as agent for Consultant, either directly or through others, and bill Consultant for the
cost of the Services, and Consultant must pay the difference between the total amount of this bill
and the amount the County would have paid Consultant under the terms and conditions of this
Agreement for the Services that were assumed by the County as agent for the Consultant under
this Section 9.2;

ii) The right to terminate this Agreement as to any or all of the Services yet to be performed
effective at-a time specified by the County;

iii) The right of specific performance, an injunction or any other appropriate equitable
remedy;

iv) The right to money damages;
V) The right to withhold all or any part of Consultant's compensation under this Agreement;

vi) The right to consider Consultant non-responsible in future contracts to be awarded by the
County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may elect
not to declare default or to terminate this Agreement. The parties acknowledge that this
provision is solely for the benefit of the County and that if the County permits Consultant to
continue to provide the Services despite one or more events of default, Consultant is in no way
relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the
County waive or relinquish any of its rights.

The remedies under the terms of this Agreement are not intended to be exclusive of any other
remedies provided, but each and every such remedy is cumulative and is in addition to any other
remedies, existing now or later, at law, in equity or by statute. No delay or omission to exercise
any right or power accruing upon any event of default impairs any such right or power, norisita
waiver of any event of default nor acquiescence in it, and every such right and power may be
exercised from time to time and as often as the County considers expedient.
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) Early Termination

In addition to termination under Sections 9.1 and 9.2 of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at any
time by a notice in writing from the County to Consultant. The County will give notice to
Consultant in accordance with the provisions of Article 11. The effective date of termination will
be the date the notice is received by Consultant or the date stated in the notice, whichever is later.
If the County elects to terminate this Agreement in full, all Services to be provided under it must
cease and all materials that may have been accumulated in performing this Agreement, whether
completed or in the process, must be delivered to the County effective 10 days after the date the
notice is considered received as provided under Article 11 of this Agreement (if no date is given)
or upon the effective date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
costs incurred after the effective date of the termination are allowed. Payment for any Services
actually and satisfactorily performed before the effective date of the termination is on the same
basis as set forth in Article 5, but if any compensation is described or provided for on the basis of
a period longer than 10 days, then the compensation must be prorated accordingly. No amount
. of compensation, however, is permitted for anticipated profits on unperformed Services. The
County and Consultant must attempt to agree on the amount of compensation to be paid to
Consultant, but if not agreed on, the dispute must be settled in accordance with Article 6 of this
Agreement. The payment so made to Consultant is in full settlement for all Services
satisfactorily performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision in
form and substance equivalent to this early termination provision to prevent claims against the
County arising from termination of subcontracts after the early termination. Consultant will not
be entitled to make any early termination claims against the County resulting from any
Subcontractor’s claims against Consultant or the County to the extent inconsistent with this
provision.

If the County's election to terminate this Agreement for default under Sections 9.1 and 9.2 is
determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section 9.3.

d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of them, by
giving 15 days prior written notice to Consultant or upon informal oral, or even no notice, in the
event of emergency. No costs incurred after the effective date of such suspension are allowed.
Consultant must promptly resume its performance of the Services under the same terms and
conditions as stated in this Agreement upon written notice by the Chief Procurement Officer and
such equitable extension of time as may be mutually agreed upon by the Chief Procurement
Officer and Consultant when necessary for continuation or completion of Services. Any
additional costs or expenses actually incurred by Consultant as a result of recommencing the
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Services must be treated in accordance with the compensation provisions under Article 5 of this
Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. If the total number of days of suspension exceeds 45
days, Consultant by written notice may treat the suspension as an early termination of this
Agreement under Section 9.3.

e) Right to Offset
i) In connection with performance under this Agreement:
The County may offset any excess costs incurred:

(i) if the County terminates this Agreement for default or any other reason resulting from
Consultant’s performance or non-performance;

(ii) if the County exercises any of its remedies under Section 9.2 of this
Agreement; or

(iii)  if the County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services completed
before the County terminated this Agreement or before the County exercised any remedies. If the
amount offset is insufficient to cover those excess costs, Consultant is liable for and must
promptly remit to the County the balance upon written demand for it. This right to offset is in
addition to and not a limitation of any other remedies available to the County.

f.) Delays

Contractor agrees that no charges or claims for damages shall be made by Contractor for any
delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.

g.) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County has
prepaid for any Deliverables, Contractor shall refund to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.
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ARTICLE 10) GENERAL CONDITIONS
a) Entire Agreement
1) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire
agreement between the parties and no other warranties, inducements, considerations, promises or
interpretations are implied or impressed upon this Agreement that are not expressly addressed in
this Agreement. '

i1) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or promises
expressly contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no representation, statement or promise, oral or in writing, of any kind
whatsoever, by the County, its officials, agents or employees, has induced Consultant to enter
into this Agreement or has been relied upon by Consultant, including any with reference to: (i)
the meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Services to be performed; (iii) the nature, quantity, quality or
volume of any materials, equipment, labor and other facilities needed for the performance of this
Agreement; (iv) the general conditions which may in any way affect this Agreement or its
performance; (v) the compensation provisions of this Agreement; or (vi) any other matters,
whether similar to or different from those referred to in (i) through (vi) immediately above,
affecting or having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned with it.

i) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all documents
forming this Agreement before signing this Agreement in order that it might request inclusion in
this Agreement of any statement, representation, promise or provision that it desired or on that it
wished to place reliance. Consultant did so review those documents, and either every such
statement, representation, promise or provision has been included in this Agreement or else, if
omitted, Consultant relinquishes the benefit of any such omitted statement, representation,
promise or provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

b) Counterparts
This Agreement is comprised of several identical counterparts, each to be fully signed by the

parties and each to be considered an original having identical legal effect.
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¢) Modifications and Amendments

The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be
made by mutual agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (1)
year, and further provided that the total cost of all such amendments does not increase the total
amount of the Contract beyond $150,000. Such action may only be made with the advance written
approval of the Chief Procurement Officer. If the amendment extends the Contract beyond one (1)
year or increases the total award amount beyond $150,000, then Board approval will be required.

No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made without the
express written approval of the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for modifications and amendments which are made in
accordance with this Sectionl0.c., Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

d) Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The
Contractor irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County, State of Illinois, and the
Contractor consents and submits to the jurisdiction thereof. In accordance with these provisions,
Contractor waives any right it may have to transfer or change the venue of any litigation brought
against it by the County pursuant to this Contract.

e) Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases
because it conflicts with any other provision or provisions of this Agreement or of any
constitution, statute, ordinance, rule of law or public policy, or for any other reason, those
circumstances do not have the effect of rendering the provision in question invalid, illegal,
inoperative or unenforceable in any other case or circumstances, or of rendering any other
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or
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more phrases, sentences, clauses or sections in this Agreement does not affect the remaining
portions of this Agreement or any part of it.

) Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of the
parties and their respective legal representatives, successors and assigns.

g) Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Consultant must make every effort to assure an orderly transition to another provider of the
Services, if any, orderly demobilization of its own operations in connection with the Services,
uninterrupted provision of Services during any transition period and must otherwise comply with
the reasonable requests and requirements of the Department in connection with the termination
or expiration.

h) Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to law or
ordinance or that would result in or promote the violation of any federal, state or local law or
ordinance.

Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only applies to the
particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the
number of times the County may have waived the performance, requirement or condition. Such
waivers must be provided to Consultant in writing.

1) Independent Contractor

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations of
the parties are only those expressly set forth in this Agreement. Consultant must perform under
this Agreement as an independent contractor and not as a representative, employee, agent, or
partner of the County.

This Agreement is between the County and an independent contractor and, if Consultant is an
individual, nothing provided for under this Agreement constitutes or implies an employer-
employee relationship such that:
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i) The County will not be liable under or by reason of this Agreement for the payment of
any compensation award or damages in connection with the Consultant performing the Services
required under this Agreement.

i1) Consultant is not entitled to membership in the County Pension Fund, Group Medical
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program,
Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits
ordinarily provided to individuals employed and paid through the regular payrolls of the County.

iii) ~ The County is not required to deduct or withhold any taxes, FICA or other deductions
from any compensation provided to the Consultant.

)] Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint
Purchase Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units
of government may purchase goods or services under this contract.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or certified,
return receipt requested. Notice as provided herein does not waive service of summons or process.

If to the County: Cook County Bureau of Technology
69 W. Washington Street
Chicago, Illinois 60602
Attention: Chief Information Officer

and

Cook County Chief Procurement Officer

118 North Clark Street. Room 1018

Chicago, Illinois 60602

(Include County Contract Number on all notices)
If to Consultant: CyraCom, LL.C

5780 N. Swan Road
Tuscon, AZ 85718
Attention: Chief Financial Officer

Changes in these addresses must be in writing and delivered in accordance with the provisions of
this Article 11. Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.
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ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS”) is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications
“(Proposer”), and others as required by the Chief Procurement Officer. If the Undersigned is awarded a contract
pursuant to the procurement process for which this EDS was submitted (the “Contract’), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to

such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

“Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” ‘Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned’'s complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal’ is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal” includes this EDS .

“Code” means the Code of Ordinances, Cook County, lllinois available through the Cook County
Clerk’s Office website (http://www.cookctyclerk.com/sub/ordinances.asp). This page can also be
accessed by going to www.cookctycierk.com, clicking on the tab labeled “County Board
Proceedings,” and then clicking on the link to *Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including
all sections listed in the Index and any attachments.

“Lobby” or “lobbying” means to, for compensation, atiempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who lobbies.

“Prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County’s MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the

Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County’s Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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MBE/WBE UTILIZATION PLAN (SECTION 1)

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBEs/WBES by at least one of the entities
listed in the General Conditions.

l. BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)
Bidder/Proposer is a certified MBE or WBE firm. {If so, attach copy of appropriate Letter of Certification)
Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBES or WBEs, (if so,
attach copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE

firm(s) and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit — available from the Office
of Confract Compliance)

Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE
and WBE firms either directly or indirectly in the performance of the Contract. (If so, complete Sections (1 and 1Ml).

I D Direct Participation of MBEMBE Firms D indirect Participation of MBEIWBE Firms
Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achleve Direct Participation at the time of Bid/Proposal submission, Indirect Participation will only be considered after all efforts to

achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is recelved will Indirect
Participation he considered.

MBES/WBEs that will perform as subcontractors/suppliers/consultants include the following:

MBE/WBE Fimm:

Address:

E-mail:

Contact Person: : Phone:

Dolfar Amount Participation: $,

Percent Amount of Participation: %

"Letter of Intent attached? Yes No
*Letter of Certification attached? Yes No

MBE/WBE Firm:

Address:

E-mail:

Contact Person: Phone:,

Dollar Amount Participation: $

Percent Amount of Participation; %
“Letter of Intent attached? Yes ) No
*Letter of Certification attached? Yes No

Attach additional sheets as needed.

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract
Compliance Administrator not later than three (3) business days after the Bid Opening date.

EDS-1
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COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2)

M/WBE Firm: Certifying Agency:

Address: Certification Expiration Date:
City/State: Zip FEIN#:

Phone: Fax: Contact Person:

Email: ' Contract #:

Participation: [ ]Direct [ Yindirect

Wil the M/WBE firm be subcontracting any of the performance of this contract to another firm?

[ INo [ ]Yes-Please attach explanation, Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/ Confract:

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/ Services:

{If more space is needed to fully describe MMWBE Firm’s proposed scope of work and/or payment schedule, attach additional sheefs)

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subcontract Agreement conditioned upon the
Bidder/Proposer's receipt of a signed contract from the County of Cook. The Undersigned Parties do also certify that they did not affix their
signatures to this document until all areas under Description of Service/ Supply and Fee/Cost were completed.

Signature (M/WBE) Signature (Prime Bidder/Proposer)
Print Name Print Name
Firm Name Firm Name
Date Date
Subscribed and sworn before me ’ Subscribed and swom before me
this____day of .20 . this___dayof . 20
Notary Public Notary Public
SEAL SEAL

EDS-2
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PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3)
BIDDER/PROPOSER HEREBY REQUESTS:

FULL MBE WAIVER FULL WBE WAIVER -

I:I REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Reduction for WBE Participation

REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting documentation shall
be submitted with this request. If such supporting documentation cannot be submitted with bid/proposal/quotation, such

documentation shall be submitted directly to the Office of Contract Compliance no later than three (3) days from the date of
submission date.

D (1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required by the contract.

(Please explain)

(2) The specifications and necessary requirements for performing the contract make it impossible or economically
infeasible to divide the contract to enable the contractor to utilize MBEs and/or WBES in accordance with the

[]

HOOO O O

applicable participation. (Please explain)

(3) Price(s) quoted by potential MBEs and/or WBEs are above competitive levels and increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration

the percentage of total contract price represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/for
WBE firms. (Please explain)

GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

(1) Made timely written solicitation to identified MBEs and WBES for utilization of goods and/or services;
and provided MBEs and WBESs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBES to prepare an informed response to
solicitation. {Please attach)

(2) Followed up initial solicitation of MBEs and WBES to determine if firms are interested in doing
business. (Please attach)

(3) Advertised in a timely manner in one or more daily newspapers and/or trade publication for MBEs and
WBES for supply of goods and services. {Please attach)

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

(5) Engaged MBEs & WBEs for indirect participation. (Please explain)

OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3
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HCYRACOM

dn’]' lage Solutions

Dear Laura A. Russo:

Thank you for the opportunity to collaborate with Cook County in the provision of interpretation services.
This letter serves as part of our documentation and explanation of our request for waiver of MBE or WBE
participation.

Our conclusion: no vendor in the Cook County area — to the best of our knowledge with data currently
available — has the capability to provide on-demand interpretation services that align with the
requirements of CCHHS H13-28-008.

Please take the time to read this letter for some industry perspective on this topic. We want to share our
experiences in Cook County as well as with Federal, state, and local contracts that have all sought to
include this requirement in one way or another.

The Over-the-Phone Interpretation (OPI1) industry is often identified as a potential MBE or WBE
subcontracting opportunity for Federal, state, and local governments given the involvement of minorities in
interpreting. However, only large OPI vendors possess the quality, security, pricing, and operational
capabilities required for substantial Federal, state, or local contracts.

As an example: this month (May 2014) the Centers for Medicare and Medicaid Services (CMS) cancelled the
requirement to have a woman- minority-, disabled-veteran-owned contractor — even if a large organization
handled most of the service. This has been the case with New York City and mulitiple state agencies as well.

Summary of Good Faith Efforts

After reaching out and speaking with multiple organizations in the Cook County area, there is only
one that has their own telephonic interpreter operation. The rest — that have gotten back to us —
exclusively outsource to larger companies outside the Cook County area, acting as re-seller or do
not provide telephonic interpretation as an on-demand service {by scheduled appointment only).

Concerning the one company — Ready Made Staffing at the end of the Excel file of documentation —
there are some serious issues:

. Pricing goes as low as $1.30 per-minute except for Polish.
. Only 15-20 languages offered and no Spanish.
. Only ~60 non-employee interpreters (1099 contractors) that have another job.

. No backup server or power supply in the event of an outage and stated they stated that
they have no intention of investing in this area.

Lastly, given that they cannot lawfully train contractors — and combined with all other factors — we
believe they would have significant difficulty in passing the requirements outlined by the Federal
Department of Justice’s guidelines on choosing a telephonic interpreter vendor.

5780 N. Swan Rd. | Tucson, AZ 85718 | www.cyracom.com | CyraCom: (800)713-4950 | Voiance: (866) 742-9080 | fax 520-745-9022
Company Confidential



H CYRACOM

Language Solutions

Subcontracting Phone Interpretation Under CyraCom’s Business Model

As a service organization, the vast majority of CyraCom'’s costs derive from staffing interpreters. On
paper, this would look like an ideal area to subcontract, but the reality of our business model has
prevented us from subcontracting more often than we would like.

We utilize Small / Minority / Women / etc. owned businesses whenever possible, as a matter of
policy. However, only CyraCom operates large-scale interpreter contact centers where
standardized interpreter training can be provided. To the best of our knowledge, all existing MWBE
organizations in the United States rely on:

¢ Independent Contractor interpreters for which training is unlawful and;
e No physical infrastructure wherein all interpreters work from home offices at best and at
worst, from their cell phone wherever is convenient.

Having worked with small organizations with this model in the past, we have received significant
complaints about service which reflect badly solely on CyraCom as the contract holder and not the
MWBE. We also open ourselves to liability as these organizations cannot adequately prove that
each of their thousands of work location meets CyraCom'’s strict quality and information security /
privacy requirements.

CyraCom spends around $10,000 a year to have access to the most up-to-date research reports on
our industry, and we regularly monitor for MBE/WBE’s that would have the capability to service a
portion of a major contract like this one, as it comes up on numerous occasions. Having consistent
and reliable partnerships would greatly help us win contracts, but we have not found any to-date.

Thank you,

May 19, 2014

Austin Wade

VP Qf Client Satisfaction

(520) 745-9447 x 1702
awade@cyracom.com

5780 N.SwanRd. | Tucson, AZ85718 | www.cyracom.com | CyraCom: (800) 713-4950 | Voiance: (866) 742-9080 | fax520-745-9022
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

~ No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of

conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of illinois, of bribery or attempting to brit?e an _ofﬁcer
or employee of a unit of state, federal or local government or school district in the State of Itlinois in that
officer's or employee’s official capacity;

2) Has been convicted by federal, state or local govemment of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to ng bids under the laws of federal, state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, ef seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school

district within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecutlon for
the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons_
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT:_In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws
prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the lllinois Department of Revenue,
which such tax or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 ef seg).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the Illinois Human Rights Act (775 ILCS
5/2-105), and agrees to abide by the requirements of the Act as part of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northemn Ireland, or will conduct business during the
projected duration of a County contract, the primary contractor shall make all reasonable and good faith efforts to condu_ct
any such business operations in Northern Ireland in accordance with the MacBride Principles for Northern Ireland as
defined in Hilinois Public Act 85-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County.

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract” as used in this EDS,
Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the
United State Intemal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4) Sheriffs Work Alternative Program; and
5) Department of Correction inmates.
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REQUIRED DISCLLOSURES (SECTION 5)
1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

N/A

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business” shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any competitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full time work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacting business located within Cook County at which it was actually transacting business on the date
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its
regular, full time work force within Cook County.

a) Is Bidder a "Local Busihess" as defined above?
Yes: No:__ X
b) If yes, list business addresses within Cook County:
c) Does Bidder employ the majority of its regular full-time workforce within Cook County?
Yes: No: X
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitied to
receive or renew a County Privilege. When delinquent child support exnsts the County shall not issue or renew any County
Privilege, and may revoke any County Privilege. :

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.
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4. REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b) X The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

if the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

Ifthe letters, “NA”, the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to all Certifications and other statements contained in this EDS.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in
this Statement will be maintained in a database and made avallable for public viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will .be
retumed and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may resuit in the action
taken by the County Board or County Agency being voided.

"Applicant' means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

"Entity” or “Legal Enfily" means a sole proprietorship, corporation, partnership, association, business frust, estate, two or more

persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries
thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficlal interest in the Applicant and is listed on the Applicant's Statement (a
“Holder”) must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [ X ] Applicant or [ ] Stock/Beneficial Interest Holder

This Statement Is an: [ X ]Original Statement or [ ~ ] Amended Statement

ldentifying Information:

Name, QMMMM}WLD/B/A: _Q\Lg&gmrg;; Enno. 2~ YOB3p21 8
Street Address:f)j %O f\& ) éu}pd\) QDAB

Clty-rk)cm State: AZ Zip Code: %7 , 8
Phone l;ld.: R0 - 745‘3 fqtl‘—{ —7

Form of Legal Entity:
[1 Sole Proprietor [ ] Partnership [)d Corporation [1] Trustee of Land Trust

[1 Business Trust [ ] Estate [1] Assoclation 11 Joint Venture

[1] Other (describe)
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Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial
interest (including ownership) of more than five percent (6%) in the Applicant/Holder.

Name Address . Percentage Interest in
Applicant/Holder

2. If the Interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or
nominees, list the name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principai Principal's Address

3. 1s the Applicant constructively controlied by another person or Legal Entity? [ )< Yes | ] No

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such control is bsing or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest

CNRACON INTERNATIONAL , INC. 100%0 __ FARNT_CompPANY

Declaration (check the applicable box):

I 1 | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other
County Agency action,

D(] | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information
required to be disclosed.

}0.‘\&,'}”'\&4 fa..k » V ) J\Q;/.Q')[\'\/

Name of Authorized Afplicant/Holder Representative (please print or type) Title

Q%r lO/lk//lolL’[

Signaturs & Date

Tbc\,-, K € S (2. 04 5\)—5»131-/)‘1‘7
E-mail address ’ Phone Number
Subscribed to and sworn before me My commission expires:
this_24 dayofg cf ,202¢

DOLORES G. TAYLOR -
Notar!\ Public - Arizona -

ExpiaRDLk018

e
X__ Dotous 4T T oqpa.
Notary Public Signature &

EDS-10
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any petson ot persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Illinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the fusll provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304,
Note: A current list of contractots doing business with Cook County is available via the Cook County Board of Ethics’ website at:
http://www.cookcountygov.com/taxonomy/ethics/Listings/cc_ethics_VendorList .pdf

DEFINITIONS:
“Calendar year” means January 1 to December 31 of each year.

“Doing business™ for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship” means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

= Parent ® Grandparent = Stepfather

= Child » Grandchild « Stepmother
= Brother » Father-in-law = Stepson

u Sister , » Mother-in-law = Stepdaughter
« Aunt = Son-in-law » Stepbrother
* Uncle * Daughter-in-law = Stepsister

= Niece = Brother-in-law s Half-brother
» Nephew u Sister-in-law = Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
1.10.13



SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business™ with Coo}c County ¥nust disclose,
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of
Illinois, Cook County, or in any municipality within Cook County. Please print your responses.

Name of Owner/Employee: Title:

Business Entity Name: C\/MCO m L/(/C/ Phone: 6&0 - —l % - CI Lk (-«f 7
sy adaess_STB0 AL SIVAN RO TICSON,AZ 85113

. The following familial relationship exists between the owner or any employee of the business entity conﬁacteq to do
business with Cook County and any person holding elective office in the State of Illinois, Cook County, or in any
municipality within Cook County.

. Owner/Employee Name: Related to: Relationship:

5.

i

If more space is needed, attach an additional sheet following the above format.

_>._<_ There is no familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County and any person holding elective office in the State of Illinois, Cook
County, or in any municipality within Cook County.

To the best of my knowledge and belief, the information provided above is true and complete.

4 _Jecrad . (0774 /207s¢
wner/Employee’s Signature - Date
Subscribe and sworn before me this /Y Dayof_ Pctobed_,  ,20/%

)
a Notary Public in and for f /41 4___ County

jo«%«u vé/ / ‘7‘/,4904/

(Slgnatme)
NOTARY PUB§#E%;, DOLORES G"'TA:LOR My Commission expires ’z/ @/ 2cl &
SEAL 3 3 Notary Public - Arizona

sy /5 Pima County

axs> Expires 02/06/2018

Completed forms‘must be filed within 30 days of the execution of any contract or lease with Cook County and should be mailed
to:
Cook County Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, Illinois 60602

EDS-12
1.10.13




SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8) '

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Procurement Director in writing if any of such statements, certifications, representations, facts or information becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME;___ CyraCom, LI.C

BUSINESS ADDRESS:__ 5780 N. Swan Road Tucson, AZ 85718

BUSINESS TELEPHONE:__520-745-9447 FAX NUMBER:___520-745-9022

CONTACT PERSON:__ Meg Ruthenburg

FEIN:_ A7 -/26,982 * CORPORATE FILE NUMBER;

MANAGING MEMBER:_ Jonathan Bank, Secretary MANAGING MEMBER: ‘f_%e 2 ‘\‘ —L Ve (2) b e

g

S
"SIGNATURE OF MANAGER: /}

ATTEST:

Subscribed and sworn to before me this

) DOLORES G. TAYLOR
Y74 day of Nevember 20 1Y

Notary Public - Arizona

Pima County
Sass Expires 02/06/2018
il
X 7D g ,é/ la o\
Notary Public Signature : Notary Seal

If the LLC is not registered in the State of lllinois, a copy of a current Certificate of Good Standing from
the state of incorporation must be submitted with this Signature Page.

ok Attach either a certified cbpy of the by-laws, articles, resolution or other authorization demonstrating
such persons to sign the Signature Page on behalf of the LLC.

EDS-15a
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CONSENT TO ACTIONS IN LIEU OF A SPECIAL MEETING
OF THE BOARD OF DIRECTORS OF
CYRACOM INTERNATIONAL, INC.

The undersigned, being all of the members of the Board of Directors of CyraCom
International, Inc., a Delaware corporation (the “Corporation”), pursuant to Section 141(f) of
the Delaware General Corporation Law, hereby consent to, approve and adopt the following
resolutions:

RESOLVED, that Jonathan Bank is appointed as the Secretary of the
Corporation to serve at the pleasure of the Board of Directors.

This consent may be executed and delivered (including delivery by email or facsimile
transmission) at different times and places in one or more counterparts, each of which shall be
deemed an original and all of which taken together shall constitute one and the same instrument,

Board of Directors:

David Friend
Date: ,2014

Richard B. Kauffman

Date: , 2014
o il

Alexander Sears

Date; , 2014
Wayne Willis

Date: , 2014
Jeremy Woan

Date: , 2014

4341080_1



CONSENT TO ACTIONS IN LIEU OF A SPECIAL MEETING
OF THE BOARD OF DIRECTORS OF
CYRACOM INTERNATIONAL, INC.

The undersigned, being all of the members of the Board of Directors of CyraCom
International, Ine., a Delaware corporation (the “Corporation™), pursuant to Section 141(f) of
the Delaware General Corporation Law, hereby consent to, approve and adopt the following
resolutions:

RESOLVED, that Jonathan Bank is appoiited as the Sectetary of the
Corporation to serve at the pleasure of the Board of Directors.

This consent may be executed and delivered (including delivery by email or facsimile
transmission) at different times and places in on¢ or more counterparts, each of which shall be
deemed an original and all of which taken together shall constitute one and the same instrument.

Board of Directors:

David Friend
Date: _ Feb 28, _ , 2014

Richard B. Kauffman

Date: _ , 2014
Alexander Sears

Date: , 2014
Wayne Willis

Date: , 2014

\\y})\T\LM ‘ ,
Jerem¥Wonag
Date: 63?5% _,2014

4341080_1



CONSENT TO ACTIONS IN LIEU OF A SPECIAL MEETING
OF THE BOARD OF DIRECTORS OF
CYRACOM INTERNATIONAL, INC.

The undersigned, being all of the members of the Board of Directors of CyraCom
International, Inc., a Delaware corporation (the “Corporation™), pursuant to Section 141(f) of
the Delaware General Corporation Law, hereby consent to, approve and adopt the following

resolutions:;

RESOLVED, that Jonathan Bank is appointed as the Secretary of the
Corporation to serve at the pleasure of the Board of Directors.

This consent may be executed and delivered (including delivery by email or facsimile
transmission) at different times and places in one or more counterparts, each of which shall be
deemed an original and all of which taken together shall constitute one and the same instrument.

Board of Directors:

David Friend
Date: ,2014

Richard B. Kauffman
Date: , 2014

Alexander Sears

Date: , 2014
Wayne Willis ‘

Date: 02 /2872014 2014
Jeremy Woan

Date: , 2014

4341080_1



CONSENT TO ACTIONS IN LIEU OF A SPECIAL MEETING
OF THE BOARD OF DIRECTORS OF
CYRACOM INTERNATIONAL, INC.

The undetsigned, being all of the members of the Board of Directors of CyraCom
International, Inc., a Delaware corporation (the “Corporation™), pursuant to Section 141(f) of
the Delaware General Corporation Law, hereby consent to, approve and adopt the following
resolutions:

RESQLVED, that Jonathan Bark is appointed as the Secretary of the
Corporation to serve at the pleasure of the Board of Directors.

This consent may be executed and delivered (including delivery by email or facsimile
transmission) at different times and places in one or more counterparts, each of which shall be
deemed an original aud all of which taken together shall constitute one and the same instrument,

Board of Directors:

David Friend
Date: _ , 2014

Richard B. Eyaﬁnm '
Date: - #yg , 2014

Alexander Sears

Date: ‘ , 2014
Wayne Willis

Date:_ ,2014
Jeremy Woan

Date: N , 2014

4341080_1 ‘



STATE OF ARIZONA

~ Office of the
CORPORATION COMMISSION

CERTIFICATE OF GOOD STANDING
To all to whom these presents shall come, greeting:

I, Jodi A. Jerich, Executive Director of the Arizona Corporation Commission, do hereby
certify that » :

***CYRACOM, LLC***

a foreign limited liability company organized under the iaws of the jurisdiction of Delaware
did obtain a Certificate of Registration in Arizona on the 2nd day of November 2009.

1 further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said limited liabllity company has not had its Certificate
of Registration revoked for failure to comply with the provisions of A.R.S. section 29-601 et
seq., the Arizona Limited Liability Company Act; and that the said iimited liability company
has not filed a Certificate of Cancellation as of the date of this certificate.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate Is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done at
Phoenix, the Capital, this 10th Day of October, 2014, A. D.

Jcéi/ A. Jerich ~Bfecutive Director
1134706

By:
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STATEMENT OF WORK

THIS STATEMENT OF WORK (this “SOW”) is made effective this October 7, 2014 (the “SOW
Effective Date”), by and between CyraCom, LLC, having its principal place of business at 5780
North Swan Road, Tucson, AZ 85718 (hereinafter, “CyraCom”), and the County of Cook, a body
politic and corporate of the State of lllinois, through its Cook County Health and Hospitals
System (hereinafter “CCHHS”). This SOW shall be governed by and construed in accordance
with the terms and conditions of that certain Agreement for System-Wide Telephonic
Interpreter Services between CCHHS and CyraCom dated March 28, 2013 (the “Agreement”).

WORK TO BE PERFORMED. In support of the County’s County-Wide automated telephonic
System the Vendor will prove translation Services so that the County can effectively
communicate to non-English speaking County constituents. As needed, County will provide
Cyracom with electronic files of English Text requiring translation interpretation into non-
English language(s) specified by the County. Cyracom will provide the County with a quote
based on pricing schedules contained in Exhibit 1. To authorize the work, County representative
will sign the quote and send to Cyracom. Cyracom will translate the English text into the
languages specified on the quote. Cyracom will prepare translations in the languages specified,
and deliver to Cook County in electronic format, such as .rtf, .txt, .doc. The County will upload
these files for use with its automated telephonic system.

TIME & SCHEDULE OF PERFORMANCE. Upon receipt of a signed quote from the County,
Cyracom shall produce the translated text and deliver to the County within 15 business days.

PRICING FOR MATERIAL AND SERVICES. The Contract Price for work to be provided in the SOW
shall be on a time and materials basis not to exceed $50,000 over the life of the contract based
on rates detailed below.

PAYMENT. Upon delivery & acceptance of each translation, Cyracom shall invoice the County
the original quoted amount, and include a copy of the original sign quote with the invoice.
County shall pay within 60 days upon receipt.

CHANGES IN SPECIFICATIONS AND TRANSLATIONS. Cook County may order changes in
Translations consistent with the provisions of the Statement of Work (Exhibit 1) and within the
general scope of this Agreement, consisting of additions, deletions or other revisions. If such
changes cause a material increase or decrease in the cost of performing Cyracom’s work, or the
time of performances, a Contract change order may be necessary and shall follow Cook County
Government Procurement policies and procedures.

TERM. This SOW shall have an initial term of three (3) years commencing on December 1,
2014. The SOW may renew for two (2) successive one (1) year renewal terms as stated in Article
4 (c) of the Agreement for County-Wide Telephonic Interpreter Services.



PROJECT MANAGER. CyraCom shall provide a Project Manager dedicated to the CCHHS
Document Translation account.



Exhibit 1

TRANSLATION SERVICES

Vendor shall translate documents in the languages specified below for upload into the
telephonic interactive voice response (IVR) system. Unless otherwise specified below, the
reading level of the translation shall approximate the reading level of the original document. If
any errors or omissions occur, Vendor shall make reasonable efforts to promptly revise and re-
proof translation to the Client’s reasonable satisfaction. Vendor’s entire liability and Client’s
sole and exclusive remedy for damages or loss caused by errors or omissions, whether in
contract or in tort, shall be limited to this revision.
according to the schedule detailed below.

Vendor shall complete the Services

The pricing is available to Client and all Facilities eligible to purchase under this Agreement.

Language Per Word Rate - | Per Word Rate - | Per Word Rate - | Per Word Rate -
Standard 100% Translation Fuzzy
Content - New Translation Memory Translation
Word Memory Match Repeated Text Memory Match
(85%-99%)

Spanish $0.18 $0.05 $0.06 $0.12
Albanian $0.24 $0.06 $0.08 $0.16
Armenian $0.21 $0.05 $0.07 $0.14
Belarusian $0.28 $0.07 $0.09 $0.18
Bosnian $0.26 $0.07 $0.09 $0.17
Bulgarian $0.26 $0.07 $0.09 $0.17
Chinese (PRC) $0.18 $0.05 $0.06 $0.12
Croatian $0.27 $0.07 $0.09 $0.18
Czech $0.26 $0.07 $0.09 $0.17
Estonian $0.28 $0.07 $0.09 $0.18
French $0.26 $0.07 $0.09 $0.17
German $0.26 $0.07 $0.09 $0.17
Greek $0.28 $0.07 $0.09 $0.18
French Canadian $0.26 $0.07 $0.09 $0.17
Hungarian $0.26 $0.07 $0.09 $0.17
Italian $0.23 $0.06 $0.08 $0.15
Korean $0.26 $0.07 $0.09 $0.17
Latvian $0.28 $0.07 $0.09 $0.18
Lithuanian $0.26 $0.07 $0.09 $0.17
Macedonian $0.28 $0.07 $0.09 $0.18
Polish $0.26 $0.07 $0.09 $0.17
Portuguese $0.24 $0.06 $0.08 $0.16

(Brazil)




Portuguese (Eur) $0.26 $0.07 $0.09 $0.17
Romanian $0.26 $0.07 $0.09 $0.17
Russian $0.26 $0.07 $0.09 $0.17
Serbian $0.26 $0.07 $0.09 $0.17
Serbo-Croatian $0.26 $0.07 $0.09 $0.17
Slovak $0.28 $0.07 $0.09 $0.18
Slovene $0.28 $0.07 $0.09 $0.18
Ukrainian $0.26 $0.07 $0.09 $0.17
Vietnamese $0.26 $0.07 $0.09 $0.17
Ambharic $0.31 $0.08 $0.10 $0.20
Arabic $0.27 $0.07 $0.09 $0.18
Bengali $0.31 $0.08 $0.10 $0.20
Burmese $0.31 $0.08 $0.10 $0.20
Cambodian $0.30 $0.08 $0.10 $0.20
Dari $0.30 $0.08 $0.10 $0.20
Farsi $0.30 $0.08 $0.10 $0.20
Gujarati $0.29 $0.07 $0.10 $0.19
Haitian Creole $0.31 $0.08 $0.10 $0.20
Hebrew $0.28 $0.07 $0.09 $0.18
Hindi $0.28 $0.07 $0.09 $0.18
Japanese $0.29 $0.07 $0.10 $0.19
Marathi $0.29 $0.07 $0.10 $0.19
Panjabi $0.29 $0.07 $0.10 $0.19
Punjabi $0.29 $0.07 $0.10 $0.19
Somali $0.30 $0.08 $0.10 $0.20
Sotho $0.32 $0.08 $0.11 $0.21
Swabhili $0.32 $0.08 $0.11 $0.21
Tagalog $0.29 $0.07 $0.10 $0.19
Tamil $0.29 $0.07 $0.10 $0.19
Telugu $0.29 $0.07 $0.10 $0.19
Thai $0.28 $0.07 $0.09 $0.18
Turkish $0.29 $0.07 $0.10 $0.19
Urdu $0.29 $0.07 $0.10 $0.19
Afrikaans $0.36 $0.09 $0.12 $0.24
Azerbaijani $0.36 $0.09 $0.12 $0.24
Azeri ‘ $0.38 $0.10 $0.13 $0.25
Catalan $0.34 $0.09 $0.11 $0.22
Danish $0.33 $0.08 $0.11 $0.22
Dutch $0.30 $0.08 $0.10 $0.20
Finnish $0.33 $0.08 $0.11 $0.22
Flemish $0.33 $0.08 $0.11 $0.22
Gaelic $0.36 $0.09 $0.12 $0.24




Georgian $0.36 $0.09 $0.12 $0.24
Hmong S0.36 $0.09 S0.12 S0.24
Icelandic $0.41 $0.10 $0.14 $0.27
Indonesian $0.33 $0.08 S0.11 $0.22
Javanese $0.36 $0.09 $0.12 $0.24
Kannada $0.36 $0.09 $0.12 $0.24
Kazakh $0.36 $0.09 $0.12 $0.24
Kyrgyz $0.36 $0.09 $0.12 $0.24
Kurdish $0.36 $0.09 $0.12 $0.24
Latin $0.36 $0.09 $0.12 $0.24
Laotian $0.32 $0.08 $0.11 $0.21
Malay $0.33 $0.08 $0.11 $0.22
Moldavian $0.36 $0.09 $0.12 $S0.24
Nepali $0.36 $0.09 $0.12 $0.24
Norwegian $0.33 $0.08 $0.11 $0.22
Nyanja $0.36 $0.09 $0.12 $0.24
Pangasinan $0.36 $0.09 $0.12 $0.24
Pashto $0.36 $0.09 $0.12 $0.24
Pohnpeian $0.38 $0.10 $0.13 $0.25
Samoan $0.38 $0.10 $0.13 $0.25
Sinhalese $0.38 $0.10 $0.13 $0.25
Swedish $0.33 $0.08 $0.11 $0.22
Chinese (Taiwan) S0.24 $0.06 $0.08 S0.16
Tajik $0.36 $0.09 $0.12 $0.24
Tigrinya $0.36 $0.09 $0.12 $0.24
Trukese $0.36 $0.09 $0.12 $0.24
Turkmen $0.36 $0.09 $0.12 $0.24
Uzbek $0.36 $0.09 $0.12 $0.24
Welsh $0.38 $0.10 $0.13 $0.25
Yao $0.36 $0.09 $0.12 $0.24
Yiddish $0.36 $0.09 $0.12 $0.24
Zulu $0.38 $0.10 $0.13 $0.25

Per Word Rate — Standard Content — New Word

Definitions of Pricing Categories:

The client would be charged what we call the full new word rate for words in a sentence that
have never been translated before.

Per Word Rate — 100% Translation Memory Match

If it is found that the text was translated in a similar document earlier and there is an exact
match, the translator can pull in the previous translation and review it quickly to determine if it
needs any adjustment or updating of terminology to fit the new context.




Per Word Rate — Translation Memory Repeated Text
Occasionally there is text repeated within a document. It is the general best practice to review
repeated text in any context in which it appears because format constraints vary throughout

documents and relative pronouns used in repeated text must also agree with nouns referred to
in surrounding text.

Per Word Rate — Fuzzy Translation Memory Match

Translation memory allows CyraCom to recycle previous translations even where there is a
partial match. The lower the percentage of words that match, the greater the effort by a
translator to adapt the recycled content to fit the new context. Partial matches are called
‘fuzzy’ matches in the translation industry. A sentence with match of 85% to 99% to a previous
translation will incur a charge of 66% of the base rate. Matches below 85% are usually counted
as new words because the time/work involved in adapting the old content is the same as
translating it from scratch.

Volume Discounts Based on Total Words Submitted Per Request

10,000 Words 50,000 Words 100,000 Words 500,000 Words
6% 8% 10% 12%
Other Services Rate Per Hour

Translation Hourly Rate (Review, Glossary Translation) $65.00
Initial Source Language Glossary and Style Guide Creation $65.00
Post-Translation DTP Format and QA Hourly Rate $60.00
Complex Multi-lingual DTP Hourly Rate $60.00
Graphics Localization $70.00
Multimedia Translation Integration $80.00
Project Management (Based on a % of total budget if greater than $90.00
one hour) :

Project Minimum - Spanish $100.00
Project Minimum - languages other than Spanish : $120.00

Additional Service Terms: »

e Translation rates above relate to standard content (general informational, consumer-
targeted or mildly technical content). Content of a more complex nature (complex
medical, legal, advertising copy or highly-technical) may be subject to a higher
translation rate. v '

e Work Order detailing scope of service, costs and turnaround timeframe will be issued
for each project, subject to Client acceptance prior to commencing.

e Minimums are applied per language, per project.

e Documents can be grouped together under a single project.



e Formatting, Desktop Publishing, Post-Graphics Review and Rush charges may apply as
determined by Client requirements.

e Proofreading, Editing and Reviewing Services are available upon request.

e Prices listed above are for translations from English to the target language.

Client Acceptance:

In accepting the Work Order for any translations project, Client agrees to the terms and
conditions contained herein. Additional work performed or deviation from the Work Order
specifications involving additional time due to Client alterations in work submitted under the
basis of the Work Order will be executed upon receiving written/verbal authorization and
charged at rates consistent with this Agreement (an extra charge over and above the original
quotation). All verbal authorization must be confirmed in writing within two (2) hours after
receipt of verbal authorization. Rush charges apply according to the requested time frame
upon Client's approval.

All price quotes contained within the Work Order are estimated. Any changes that exceed ten
percent (10%) above the quoted price will be submitted in writing to Client for approval. Faxed
copies of this document are binding.

Terms of all quoted Work Orders are valid for thirty (30) days from the date quote was received by
Client. If there is no response within such time period, Vendor will assume the quote is rejected.
Vendor will re-quote this project if requested by Client. Clients requiring more than thirty (30)
days for quote review and acceptance must notify Vendor within thirty (30) days from receipt of
original quote. After thirty (30) days prices and availability of translation Services may be subject
to change.
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il Y o
ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

0IUd4

DATE (MM/DD/YYYY)
10/17/2014

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

IE:RODUCER. N 502-525-3000 SONEACT | eslie Sereno
mmercial Lines - 602-528-
o n Ny PHONE ), 602-528-3056 [AIS, Noy; 602-528-3074
v Wells Fargo InSI.Jrance ervices USA, Inc. E.DMDAI{ESS: Leslie.Sereno@wellsfargo.com
100 West Washington Street, 4th Floor ; INSURER(S) AFFORDING COVERAGE NAIC #
Phoenix, AZ 85003-1808 INSURER A; Federal insurance Company 20281
INSURED INSURER B :
CyraCom International, Inc.; CyraCom LLC
INSURER C :
5780 N Swan Road INSURER D :
INSURER E :
Tucson, AZ 85718 INSURER F :

COVERAGES CERTIFICATE NUMBER: 8294761

REVISION NUMBER: See below

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR

ADDLﬁSUBR POLICY EFF | POLICY EXP
LIR TYPE OF INSURANCE inso Lwyp POLICY NUMBER (MM/DB/YYYY) | (MMDDIYYYY) LiTs
R E
A X | COMMERCIAL GENERAL LIABILITY X 35916492 06/01/2014 | 06/01/2015 gﬁﬁ}:\ggggpgéﬁ:%% $ 1,000,000
] CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP (Any one person) | $ 10,000
] PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY D o Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY FOMBINED | $
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED i
|| AuTos QULOS BODILY INJURY (Per accident) | $
ON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS ({Per accident) $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAMS-MADE AGGREGATE $
DED | I RETENTION $ $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ] I ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Where required by written contract Additional Insured Status for General Liability applies as per attached form 80-02-2367(05-07)

CERTIFICATE HOLDER 'CANCELLATION
Cook County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
West Washi Street THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
69 West Washington Stree ACCORDANCE WITH THE POLICY PROVISIONS.
Suite 3040

Chicago, IL 60602

|

AUTHORIZED REPRESENTATIVE

Qewtind-

The ACORD name and logo are registered marks of ACORD

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.




Liability Insurance
Endorsement

Policy Period 06/01/2014 -06/01/2015
Bffective Date
Policy Number 35916492

Insured  CyraCom International, Inc.

Name of Company Federal Insurance Company

Date Issued

P o o oo 2 P ey )
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This Endorsement applies to the following forms:

R RIS S 7 AN S S e T P St T e et Vv p

General Liability

P e st SYT AT B T R R

o SR & = 3 s

Under Who Is An Insured, the foliowing- prov_iéion is ‘addéd.

Who Is An Insured

Additional Insured Persons or organizations shown in the Schedule are insureds; but they are insureds only if you
- are obligated pursnant to a contract or agreement to provide them with such insurance as is
Scheduled Person afforded by this policy.

Or Organization However, the person or organization is an insured only:

if and then only to the extent the person or organization is described in the Schedule;

fo the extent such contract of agreement requires the person or organization 1o be
afforded status as an insured;

for activities thar did not occur, in whole or in part, before the execution of the contract
or agreement; and

with respect to damages, loss, cost or expense for injury or damageé to which this
insurance applies.

No person or organization is an insttred under this provision:

that is more specifically identified under any other provision of the Who Is An Insured
section (regardless of any limitation applicable thereto).

Liability Insurance Additional Insured - Scheduled Person Or Organization cantinued

Form 80-02-2367 (Rev, 5-07)Endorsement

Page 1




who Is An Insured

Additional Insured . with respect to any assumption of liability (of another person or organization) by them in
— a contract or agreement. This limitation does not apply to the liability for damages, loss,
Scheduled Person cost or expense for injury or damage, to which this insurance applies, that the person.or
Or Organization organization would have in the absence of such centract or agreement.
(continued)
Under Conditions, the following provision is added to the condition titled Other Insurance.
Conditions

Other Insurance
Primary,
Noncontributory
Insurance -

- If you are obligated, pursuant to a contract or agreement, to provide the person or organization
shown in the Schedule with primary insurance such as is afforded by this policy, then in such
case this insurance is primary and we will not seek conmribution from insurance available to
such person or organization.

Scheduled Person Or

Organization

IR oy < oty b e Py e

oo 7Y & RN et s

Liability Insurance

Schedule.

Persons or orgastizations that you are obligated, pursuant to a conbmct or agreement. 1o provide
with such insurance as js afforded by this policy.

All other terms and -conditions remain unchanged.

Authorized Representative

additional Insured - Scheduled Person Or Organization last page

Form 80~02-23867 (Rev.

5-07) Endorsement Page 2




SC-01
SC-02
SC-03
SC-04
SC-05

SC-06

EXHIBIT 3

SPECIAL CONDITIONS

CONTENTS

REPRESENTATIONS AND WARRANTIES

COUNTY TITLE AND INTELLECTUAL PROPERTY RIGHTS
CONTRACTOR'S INTELLECTUAL PROPERTY AND LICENSE
COUNTY DATA

DATA SECURITY AND CONFIDENTIALITY

SECURITY AND PRIVACY FOR APPLICATION DEVELOPMENT

28

29
29
30
31
31

31



Sc-01 REPRESENTATIONS AND WARRANTIES
In connection with signing and carrying out this Agreement, Contractor:

i) warrants that the Deliverables shall not contain disabling code planted by Contractor that will
activate upon a predetermined date or that can be remotely activated by Contractor without the County’s
prior written consent;

i) warrants that, at all times, it has exercised and will exercise commercially reasonable efforts to
assure that computer viruses have not been introduced into the Deliverables while the Deliverables are in
Contractor's possession;

iif) warrants that, at all times, it has exercised and will exercise commercially reasonable efforts to
exclude unauthorized access by third parties, undisclosed programs, or extraneous code or data that may
be reasonably expected to damage County Data or the County’s software, systems or operations

iv) warrants that the Deliverables will perform in accordance with the technical requirements in this
Agreement and all published documentation specifications for the Deliverables, and shall correct such
failure of the Deliverables to do so, during the ninety (90) day period following the later of the County’s
acceptance of the deliverables or the termination of this Agreement; provided that County shall tender
written notice to Contractor of such failure within the thirty (30) days following the warranty period. This
warranty shall not apply where any such failure is caused in whole or in part by any party other than
Contractor or by any functional, technical, or other limitation of any third party hardware, software,
equipment, network, or other means.

SC-02 COUNTY TITLE AND INTELLECTUAL PROPERTY RIGHTS

For purposes of this Agreement, “Property” means: (1) confidential, proprietary, and trade secret
information; (2) trademarks, trade names, discoveries, inventions processes, methods and improvements,
whether or not patentable or subject to copyright protection and whether or not reduced to tangible form or
reduced to practice; and (3) works of authorship, wherein such forms of property are required by Contractor
to develop, test, and install computer programs (in object and source code form), scripts, data,
documentation, the audio, visual and audiovisual content related to the layout and graphic presentation of
the computer programs, text, photographs, video, pictures, animation, sound recordings, training materials,
images, techniques, methods, algorithms, program images, text visible on the Internet, object code, source
code and images, illustrations, graphics, pages, storyboards, writings, drawings, sketches, models,
samples, data, other technical or business information, reports, and other works of authorship fixed in any
tangible medium.

All Deliverables created under this Agreement whether made by Contractor, Contractor's subcontractors,
Contractor's employees, the County, the County’s contractors or employees, or any combination thereof are
the property of the County, except for the Contractor IP embodied in the Deliverable. Contractor irrevocably
and unconditionally sells, transfers and assigns to County and its designee(s), the entire right, title, and
interest in and to all intellectual property rights that it may now or hereafter possess in said Deliverables, and
all derivative works thereof, except for the Contractor IP embodied in the Deliverables. This sale, transfer
and assignment shall be effective immediately upon the County’s payment to Contractor for the Services
that resulted in the creation of each Deliverable and shall include all copyright, patent, trade secret,
trademark and other intellectual property rights created by Contractor, Contractor's subcontractors,
Contractor's employees, the County, the County’s contractors or employees, or any combination thereof in
connection with such work (hereinafter the "County IP").

All copyrightable material contained within a Deliverable and created under this Agreement are works made
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for hire. Contractor bears the burden to prove that a work within a Deliverable was not created under this
Agreement. If work is determined to not be made for hire or that designation is not sufficient to secure
rights, to the fullest extent allowable and for the full term of protection otherwise accorded to Contractor
under such law, Contractor shall and hereby irrevocably does, assign and transfer to the County free from
all liens and other encumbrances or restrictions, all right, title and interest Contractor may have or come to
have in and to such Deliverable. CONTRACTOR HEREBY WAIVES IN FAVOR OF THE COUNTY (AND
SHALL CAUSE ITS PERSONNEL TO WAIVE IN FAVOR OF THE COUNTY IN WRITING SIGNED BY
SUCH PERSONNEL) ANY AND ALL ARTIST'S OR MORAL RIGHTS (INCLUDING, WITHOUT
LIMITATION, ALL RIGHTS OF INTEGRITY AND ATTRIBUTION) IT MAY HAVE PURSUANT TO ANY
STATE OR FEDERAL LAWS OF THE UNITED STATES IN RESPECT TO ANY DELIVERABLE AND ALL
SIMILAR RIGHTS UNDER THE LAWS OF ALL OTHER APPLICABLE JURISDICTIONS.

Contractor agrees to execute all documents and take all actions that may be reasonably requested by the
County to evidence the transfer of ownership of or license to intellectual property rights described in this
Section, including providing any code used exclusively to develop such Deliverables for the County and the
documentation for such code. Contractor acknowledges that there are currently and that there may be future
rights that the County may otherwise become entitled to with respect to County IP that does not yet exist, as
well as new uses, media, means and forms of exploitation, current or future technology yet to be developed,
and that Contractor specifically intends the foregoing ownership or rights by the County to include all such
now known or unknown uses, media and forms of exploitation.

The County retains all right, title and interest in and to all derivative works of County IP. The County hereby
grants to Contractor a nonexclusive, revocable license to use, copy, modify and prepare derivative works of
County IP only during the term of the Agreement and only for the purpose of performing Services and
developing Deliverables for the County under this Agreement.

SC-03 CONTRACTOR’S INTELLECTUAL PROPERTY AND LICENSE

Contractor will retain all right, title and interest in and to all Property developed by it, i) solely for clients other
than the County, and ii) for internal purposes and not yet delivered to any client, including all copyright,
patent, trade secret, trademark and other intellectual property rights created by the Contractor in connection
with such work (hereinafter the "Contractor IP"). The County acknowledges that its possession, installation
or use of Contractor IP will not transfer to it any title to such property.

Except as expressly authorized in herein, the County will not distribute, sublicense, rent, reverse engineer,
decompile or disassemble Contractor IP.

Contractor grants to the County, a fully-paid, royalty-free, non-exclusive, non-transferable, worldwide,
irrevocable, perpetual, assignable license to make, have made, use, reproduce, distribute, modify, publicly
display, publicly perform, digitally perform, transmit, copy, sublicense to any County subcontractor for
purposes of creating, implementing, maintaining or enhancing a Deliverable, and create derivative works
based upon Contractor IP, in any media now known or hereafter known, to the extent the same are
embodied in the Deliverables, or otherwise required to exploit the Deliverables. During the term of this
Agreement and immediately upon any expiration or termination thereof for any reason, Contractor will
provide to the County the most current copies of any Contractor IP to which the County has rights pursuant
to the foregoing, including any related documentation.

Notwithstanding anything contained herein to the contrary, and notwithstanding the County’s use of
Contractor IP under the license created herein, Contractor shall have all the rights and incidents of
ownership with respect to Contractor IP, including the right to use such property for any purpose whatsoever

30



and to grant licenses in the same to third parties. Contractor shall not encumber or otherwise transfer any
rights that would preclude a free and clear license grant to the County.

SC-04 COUNTY DATA

For purposes of this Agreement, “County Data” means all data provided by the County to Contractor,
provided by third parties to the Contractor for purposes relating to this Agreement, or otherwise encountered
by Contractor for purposes relating to this Agreement, including, without limitation, all data sent to
Contractor by the County and/or stored by Contractor on any media relating to the Agreement, including
metadata about such data. To the extent there is any uncertainty as to whether any data constitutes County
Data, the data in question shall be treated as County Data.

County Data, or any derivatives thereof, provided to Contractor or contained in any Contractor repository
shall be and remain the sole and exclusive property of the County. Data created or collected from a third
party on behalf of the County by the Contractor as part of this agreement, shall become the property of the
County. Contractor is provided a license to County Data hereunder for the sole and exclusive purpose of
providing services under this agreement, including a limited non-exclusive, non-transferable license to store,
record, transmit, and display County Data only to the extent necessary in the provisioning of the services
under this agreement. Except for approved subcontractors, Contractor is prohibited from disclosing County
Data to any third party without prior, specific written approval from the County. Contractor shall not use the
County Data for any purpose other than that of rendering the Services under this Agreement, nor sell,
assign, lease, dispose of or otherwise exploit County Data. Contractor shall not possess or assert any lien
or other right against or to County Data.

All County Data, both in motion and at rest, shall be stored only within the continental United States.

SC-05 DATA SECURITY AND CONFIDENTIALITY

Contractor shall implement appropriate measures designed to ensure the confidentiality and security of
County Data, protect against any anticipated hazards or threats to the integrity or security of such
information, protect against unauthorized access or disclosure of information, and prevent any other action
that could result in substantial harm to the County or an individual identified with the data or information in
Contractor’s custody. County Data shall only be utilized on a need-to-know basis for the purposes of
performing Contractor’s obligations under this agreement. The confidentiality obligations set forth in this
agreement shall survive the duration of this agreement and continue indefinitely.

Contractor agrees, upon request, to furnish to the County with a description of the steps Contractor has
taken to prevent unauthorized access to, use of or disclosure of County Data. Contractor agrees to allow
representatives of the County access to Contractor's and its subcontractor’s premises where County Data is
kept for the purpose of inspective security (physical and electronic) arrangements.

SC-06 SECURITY AND PRIVACY FOR APPLICATION DEVELOPMENT

Contractor shall tender the Deliverables according to industry best practices and in a manner that
reasonably protects the security, confidentiality and privacy of County Data and any individuals who may be
considered data subjects as to the County, Deliverables, or County Data. At a minimum, and not to the
exclusion of any industry best practice, Contractor shall tender the Deliverables in conformance with the
following standards where technologically applicable: Microsoft Secure Coding Guidelines for the NET
Framework, CERT Secure Coding Standards, and OWASP Secure Coding Principles. Furthermore,
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Contractor’s coding practices shall follow the principles of privacy by design and the Federal Trade
Commission’s Fair Information Practice Principles.

Application Security will depend, in part, on the use of Cook County’s pre-existing Microsoft Active
Directory system for the management of user accounts and privileges. Cook County is responsible for the
administration of this system. Cook County shall be responsible for the protection of data as it enters and
leaves the application server. This includes but is not fimited to the decision on whether or not to encrypt,
the choice of transport protocol, and the security of the network. Cook County through its role as
Database Administrator and Server OS Administrator shall be responsible for protection of the data at
rest. This includes but is not limited to the selection and configuration of file encryption mechanisms,

server security configurations, and the diligent deployment of Windows security patches issued by
Microsoft.
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ATTACHMENT 1

Cook County Health and Hospital Systems
Contract No. H13-28-008
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CONTRACT FOR SERVICE

DOCUMENT NO. H13-28-008

SERVICES, SYSTEM-WIDE TELEPHONIC INTERPRETER
FOR

COOK COUNTY HEALTH AND HOSPITALS SYSTEM

WITH: CYRACOM, LLC

COUNTY OF COOK, ILLINOIS

ISSUED BY THE OFFICE OF SYSTEM SUPPLY CHAIN MANAGEMENT

gli0213



CONTRACT FOR SERVICE
H13-28-008
PART 1

This Contract is made and entered into by and between CyraCom, LLC (hereinafter
“Contractor’) and the County of Cook, iliinois, a body politic and corporate, (hereinafter
“County”) through its Cook County Health and Hospitals System (hereinafter “CCHHS")
pursuant to authorization by the Cook County Health and Hospitals System Board of Directors
on 3/28/13 as evidenced by the Board Transmittal attached hereto as Exhibit C.

WHEREAS, the County is responsible for procuring services for CCHHS and its Facilities, which
provide services to the residents of Cook County, {llinois, and has delegated this responsibility
to the Board of Directors of the CCHHS; and

WHEREAS, the CCHHS requires the following service: System-Wide Telephonic Interpreter for
CCHHS

WHEREAS the Contractor is ab!e and wﬂhng to prowde such Serv&ces as requu'ed by the

County, upon the terms and conditions hereinafter provided and in consideration of the fees as
set forth herein.

NOW THEREFORE, in consideration of the premises and the mutuai undertakings herein set
forth, the parties agree as follows:

1 WORK PROGRAM. The Contractor agrees to provide the Services as set forth in

Exhibit A, Proposed Solution of this Contract, in accordance with the terms set forth in this
Contract.

n. CONTRACT PERIOD. This Contract shall commence on 3/1/13 (the “Effective Date”)
and, unless sooner terminated, shall continue for a two (2) year period thereafter, subject to
proper execution of the contract documents by the parties.

.  PAYMENT. The maximum amount payable to Contractor by the County shall not
exceed the amount of $399,000.00. The contract is not exclusive and CCHHS shall not be
required to request any minimum volume of services. Contractor shall only be entitled to
payment for services actually provided. The CCHHS reserves the right to reduce or increase the
amount of the contract to reflect payment for the services requested by CCHHS in its discretion
and provided by the contractor in accordance with the rates set forth in the contract. Invoices in
shall be submitted by the Contractor to the Using Department when requesting payment. The
County shall have the right to examine the books of the Contractor for the purpose of auditing
the same with reference to ail charges made to the County.

V. GENERAL CONDITIONS. This Contract incorporates and is subject to the provisions
attached hereto as Part I - General Conditions, which is incorporated herein by reference.
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V. ATTACHMENTS {if applicable). This Contract incorporates the following additional
documentation:

Exhibit A: Proposed Solution
Exhibit B: Price Proposal

Attachment 1; Certifications and Execution Forms

VI, ENTIRE AGREEMENT; ORDER OF PRECEDENCE. This Contract consists collectively
of Part 1), Contract; Part 1), General Conditions; Exhibit A, Exhibit B and Aitachment 1. itis
expressly agreed that the provisions set forth in this Contract constitute all the understandings
and agreements between the parhes Any prior agreements, promises, negotiations, or
representatxons not expressly sat forth in thxs Contract are of no force and effect

Wherever posStbie ‘the parts of thls Contract shail be construed to be cons;stent wnth one"
another. However, if a conflict occurs, except as otherwise expressiy provided, this Contract
shaii be interpreted and construed based upon the foliowing order of precedence of component
parts, which order of precedence shall govern to resolve all cases of conflict, ambiguity or

inconsistency: 1.} Part |, Confract; 2.) Part li, General Conditions; and 3.) Exhibits and
attachments

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date
countersigned by CCHHS.

CyraCom lntematidnal, Inc.
(“CONTRACTOR")

' Susan Sweeney (May 2072013, Chief Financial Officer
Signature ’ Title
Susan Sweeney May 20, 2013
Printed Name Date
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PART }l: GENERAL CONDITIONS

For purposes of these General Conditions, references to the “County” include the Cook County Health
and Hospitals System (“CCHHS”) and references to the “CCHHS” inciude the “County.”

GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be assigned, in whole or in part, without the advance written approvat of -
the Cook County Health and Hospitals System (“CCHHS") Director of Supply Chain Management (*SCM
Director”), SCM Director designee, in his or her sole discretion. In no case, however, shall such approvai
relieve the Contractor from its obligations or change the terms of the Contract. The Contractor shall not transfer
or assign any Contract funds or any interest therein due or to become due without the advance written approval
of the SCM Director. The unauthorized assignment of the Contract, in whole or in part, or the unauthorized
transfer or assignment of any Contract funds, either in whole or in part, or any interest therein, which shall be
due or are to become due the Contractor shall have no effect on the County and are nuit and void.

Al subcontractors shall be subject to the terms of this Contract Copies of subcontracts shall be provided to the
SCM Director upon request

" The County reserves the right to prohibit any person from entering any County facility for any reason. Al
contractors and subcontractors of the Contractor shall be accountable to the Director of the Using Department

or his designee while on any County property and shall abide by ali rules and regulations imposed by the
County.

GC-02 PERSONNEL

The quality, experience and availability of personnel employed by the Contractor is of the essence. The list shall
include the qualifications of each person named. The County may at any time request, in writing, the Contractor
to remove any of the Contractor's assigned interpreters for cause and forthwith furnish to the County other
acceptable personnel with thirty (30) days of notification. Notwithstanding the County's approval of Contractor's
personnel, the Contractor shall be fully responsible to County for afi work performed pursuant to this Contract by
Contractor's employees, subcontractors or others who may be retained by the Contractor with the approval of
the County. To the extent this Contract provides for Contractor to perform services for CCHHS, Contractor shalf
familiarize itself with the cumment Cook County Living Wage established by the County’s Chief Financial Officer
and shall document that employees assigned to provide services hereunder are paid not less than the
applicable Cook County Living Wage. To the extent that Contractors employees or subcontractor employees
engage in construction hereunder, Contractor shali familiarize itself with the lllinois Prevailing Wage Act and
shall document that empioyees assigned to perform construction hereunder are paid not less than the
applicable lllinois Prevailing Wage. To the extent Contractor's employees or subcontractors will provide
services that require an appointment to the Medical Staff and/or that require appropriate clinical privileges,
Contractor shall assure that such appointments and/or privileges have been secured prior to permitting such
persons to provide the subject services.

if the Services provided pursuant to this Contract are janitorial cleaning services, window cleaning services,
elevator operator and starter services, and security services, they are considered “Covered Services” within the
meaning of Cook County Ordinances, Section 34-163. In executing this contract, Contractor certifies all
personnel assigned to provide Covered Services hereunder shail receive not less than the prevailing rate of
wages, fringe benefits and prevailing working conditions, as defined hereunder. To satisfy the County’'s
requirements, wages, fringe benefits and working conditions shall be no less favorable than those posted by the
Chief of the Bureau of Human Resources on the County's website or, in the absence of information posted
thereon, as posted on the website of the State Department of Labor. Contractor shall provide documentation in
support of its certification as requested by the CCHHS.

GC-03 INSURANCE ,
Contractor shall purchase and. maintain at all times during the term of this Contract insurance coverage. AH
insurance required hereunder shall meet the requirements of the CCHHS Department of Risk Management and
shall name the County as an additional insured unless such designation is unavailable due to commercial
practices in the insurance industry as to a particular type of coverage. Contractor shall deliver to the SCM
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Director satisfactory certificates evidencing compliance with this insurance provision prior to commencing
performance under the Contract. in the event the requirements of the CCHHS Department of Risk Management
change while Contractor is providing services, such changes shall not apply to Contractor unless the parties
mutually agree, in writing.

GC-04 INSPECTION AND RESPONSIBILITY :

At any and at all times during the term of the Contract and at any location where the Contract is performed, the
County shall have a right to inspect any goods and services (“Deliverables”) provided in carrying out this
Contract. The Contractor shali be solely responsible for the quality and standards of all Deliverables furnished
under this Contract. Deliverables may be rejected by the SCM Director and/or the Designee of the Using
Department if they fait to meet Contract requirements. In the event of such rejection, Deliverables shalf be
replaced andfor re-performed by the Contractor promptly and at no additional cost to the County. Any
Deliverables rejected shall be removed within a reasonable time from the premises of the County at the entire
expense of the Contractor, after notice has been given by the County to the Contractor that such Deliverables
have been rejected. Deliverables shall be provided in a manner that complies with ali applicable accreditation

standards including, but not limited to, the Medicare Conditions of Participation and standards of The Joint
Commission.

'GC-05 INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmless the County and its CCHHS, directors,
commissioners, officials, employees, agents and representatives, and their respective heirs, successors and
assigns, from and against any and all costs, expenses, attorneys’ fees, losses, damages and liabilities incurred
or suffered directly or indirectly from or attributable to any claims arising out of or incident to the negligent
performance or nonperformance of the Contract by the Contractor, or the negligent acts or omissions of the
officers, agents, employees, contractors, subcontractors, licensees or invitees of the Contractor. The Contractor
expressly understands and agrees that any Performance Bond or insurance protection required of the
Contractor, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the
County as hereinabove provided.

GC-06 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the
Contract Documents and shall contain a detailed description of the Deliverables for which payment is
requested. Service contractors shall include itemized records indicating the dates that services were
performed, a detailed description of the work performed on each date and the amount of time spent performing
work on each date. If reimbursement of expenses is requested, Contractor shail submit documentation of the
types and amounts of expenses incurred. All invoices shall comply with CCHHS invoicing forms and
procedures. No payments shall be made if invoices fail to comply with the requirements of this paragraph.
Contractor shall not be entitled to invoice the County for any late fees or other penalties.

GC-07 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid for
any Deliverables, Contractor shall refund to the County, on a prorated basis to the effective date of termination,
all amounts prepaid for Deliverables not actually provided as of the effective date of the termination. The refund
shall be made within fourteen (14) days of the effective date of termination.

GC-08 TAXES : ‘ :
Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate No.
36-75-0038K. lllinois Retailers’ Occupation Tax, Use Tax and Municipal Retailers’ Occupation Tax do not apply
to defiverables, materials or services purchased by the County by virtue of statute. The price or prices quoted
herein shall include any and all other federal and/or state, direct and/or indirect taxes which apply to this
Contract. The County's State of illinois Sales Tax Exemption Identification No. is E-9998-2013-05.

GC-09 PRICE REDUCTION

If at any time after the contract award, Contractor makes a general price reduction in the price of any of the
Deliverables, the equivalent price reduction based on similar quantities and/or considerations shalt apply to this
Contract for the duration of the Contract period. For purposes of this Section GC-08, Price Reduction, a general
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price reduction shall include reductions in the effective price charged by Contractor by reason of rebates,
financial incentives, discounts, value points or other benefits with respect to the purchase of the Deliverables.
Such price reductions shall be effective at the same time and in the same manner as reductions Contractor
makes in the price of the Deliverables to its prospective customers generally.

GC-10 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases of goods or services, financial incentives,
discounts, value points or other benefits based on the purchase of the materials or setvices provided for under
this Contract, such credits belong to the County and not any specific using department. Contractor shali reflect
any such credits on its invoices and in the amounts it invoices the County.

GC-11 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the SCM
Director. The complaining party shall submit a written statement detailing the dispute and specifying the specific
relevant Contract provision(s) to the SCM Director. Upon request of the SCM Director, the party compiained
against shall respond to the complaint in wrifing within five days of such request. The SCM Director will reduce
his or her decision to writing and mail or otherwise furnish a copy thereof to the Contractor and the Director of

the Using Department. The decision of the SCM Director will be final and binding. Dispute resolution as

‘provided herein shall be a condition precedent to any other action at law or in equity. However, unless a notice
is issued by the SCM Director indicating that additional time is required to review a dispute, the parties may
exercise their contractual remedies, if any, if no decision is made within sixty (60) days following notification to
the SCM Director of a dispute. No inference shali be drawn from the absence of a decision by the SCM
Director. Notwithstanding a dispute, Contractor shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise agreed to by
the County in writing.

GC-12 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition
of this Contract including, but not limited to, a representation or warranty, where Contractor has failed to cure
stich breach within ten (10) days after written notice of breach is given to Contractor by the County, setting forth
the nature of such breach. In the event Contractor shall breach any material terms or conditions of this
Contract on more than one occasion during any twelve month period during the term hereof, or in the event
Contractor expresses an unwillingness or inability to continue performing the Contract in accordance with its
terms, the County may, at its option, declare the Contractor to be in default and the County shall be entitled to
exercise all available remedies including, but not fimited to, termination of the Confract, without affording the
Contractor further opportunity to cure such breach. Failure of County to give written notice of breach to the
Contractor shall not be deemed to be a waiver of the County’s right to assert such breach at a iater time, should
the Contractor commit a subsequent breach of this Contract.

County shall be in default hereunder if any material breach of the Contract by County occurs which is not cured
by the County within ninety (90) days after written notice has been given by Contractor to the County, setting
forth the nature of such breach.

GC~13 COUNTY'S REMEDIES

Fo!lowmg notice of material breach to Contractor, the County reserves the right to withhold payments otherwise
owed to Contractor until such time as Contractor has cured the breach. Except as extended in writing by the
SCM Director, if the Contractor fails to remedy a material breach during the ten (10} day cure period pursuant to
General Condition GC-12, Default, or if Contractor commits a subsequent material breach within a twelve month
period or expresses an unwillingness or inability to continue performing the Contract in accordance with its
terms, the County shalt have the right to terminate this Contract upon written notice to the Contractor which
shall set forth the effective date of such termination. In addition, the County shali have the right to pursue all
remedies in law or equity. .
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GC-14 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the ninety(90) day cure period
pursuant to General Condition GC-12, Default, the Contractor shail have the right to terminate this Contract
upon not less than thirty (30) days prior written notice to the County, which notice shall set forth the effective
date of termination. Contractor shall have the right to pursue all remedies available in law or equity. In all cases
the Contractor's damages shall be those actual provable damages not to exceed the amount of the Contract as
awarded by the Board of Directors less all amounts paid to Contractor. In no event shall Contractor be entitled
to any consequential damages. Irrespective of the exercise of remedies hereunder, Contractor shall not unduly
disrupt the County’s operations or repossess any component thereof.

GC-15 DELAYS
Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or
hindrances from any cause whatsoever during the progress of any portion of this Contract.

GC-16 MODIFICATIONS AND AMENDMENTS -

The parties may from time to time during the term of the Contract make maodifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be made by
~ mutual agreement in writing.

The SCM Director may agree in writing to amend this Contract provided that if such amendment individually or
curmnulatively increases the amount payabie to Contractor to One Hundred Fifty Thousand ($150,000) Dollars or
more or, in the case of a Contract that was originally approved by the CCHHS Board, by more than ten per cent
of the original maximum Contract amount, such amendment shall require the approval of the CCHHS Board of
Directors. Similarly, amendments which extend the term of the Contract by one year or longer.

Subject to the foregoing, the Director of the Using Department may, by written order, make changes with
respect to the dates of delivery and places of performance of the Contract, provided that any such changes
shall not increase the Contract price or the time required for Contract performance. Contractor is hereby notified
that, except for modifications and amendments which are made in accordance with this Section GC-16,
Modifications and Amendments, no County department or employee thereof has authority to make any
madification or amendment to this Contract.

GC-17 PATENTS, COPYRIGHTS AND LICENSES

Contractor shall furnish the CCHHS Chief Information Officer with all licenses required for the County to utilize
any software, including firmware or middleware, provided by Contractor as part of the Deliverables. Such
licenses shall be clearly marked with a reference to the number of this County Contract. Contractor shall also
furnish a copy of such licenses to the SCM Director. Unless otherwise stated in these Contract documents,

such licenses shall be perpetuat and shall not limit the number of persons who may utilize the software on
behalf of the County.

Contractor agrees to hold harmiess and indemnify the County, its officers, agents, employees and affiliates from
and defend, at its own expense {including reasonable attorneys', accountants’ and consultants' fees), any suit or
proceeding brought against County based upon a claim that the ownership and/or use of equipment, hardware
and software or any part thereof provided to the County or utilized in performing Contractor's -services
constitutes an infringement of any patent, copyright or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with all
reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's election,
one of the following: the right to continue use of the equipment, hardware or software; an equivalent system
having the Specifications as provided in this Contract; or Contractor shall modify the system or its component
parts so that they become non-infringing while performing in a substantially similar manner to the original
system, meeting the requirements of this Contract.
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GC-18 CORPORATE COMPLIANCE

A. General. The Contractor shall observe and comply with all applicable accreditation standards as well as the
laws, ordinances, regulations and codes of the Federal, State, County and other local government agencies which
may in any manner affect the performance of the Contract including, but not fimited to, those County Ordinances
set forth in the Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of the Contractor.

B. Payment of Taxes and Fees. The Contractor shall secure and pay for all federal, state and local ficenses,
permits and fees required hereunder.

C. Corporate Compliance Program. Contractor understands that the CCHHS has adopted a Corporate
Compliance Program and is committed to complying with all applicable laws, rules and regulations. Accordingly,
Contractor shall comply with all laws, rules and reguiations concerning the services or items furnished to the
Hospital under this Agreement. In addition, Contractor shalt cooperate fully with any review or investigation
conducted by the CCHHS Chief Compliance Officer and shall bring to the attention of the Chief Compliance
Officer, or designee, any alleged improper practices Contractor may discover in association with this Agreement
so that the Compliance Officer may take appropriate action.

' D. Debarment and Suspension Certification. As used in this paragraph ¢, the term "Principal” shail have the
meaning set forth in 45 C.F.R. § 76.995 and shall include an officer, director, owner, partner, principal
investigator, or other person having management or supervisory responsibilities related to a covered
transaction. “Principal” also includes a consultant or other person, whether or not employed by the participant or
paid with Federal funds, who: is in a position to handle Federal funds; is in a position to influence or control the
use of those funds; or occupies a technical or professional position capable of substantially influencing the
development or outcome of an activity required to perform the covered transaction. Other terms used in this
paragraph D, such as covered fransaction, debarred, excluded, exclusion, ineligible, ineligibility, participant, and
person have the meanings set forth in the definitions and coverage rules of 45 C.F.R. Part 76 and other
applicable federal regulations,

In executing this Contract, each of Contractor's authorized signatories certifies that, to the best of his or her
knowledge and betief, the Contractor, its principals and any person empioyed or contracted by Contractor to
provide Services:
(1) Are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded
~ from covered transactions by any governmentai department or agency.
(2) Have not, within a 3-year period preceding this proposal, been convicted of or had a civil judgment rendered
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State, or local) transaction or contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezziement, theft, forgery, bribery, faisification or
. destruction of records, making false statements, or receiving stolen property.
(3) Are not presently indicted or otherwise criminally or civilly charged by a governmental entity (Federal, State,
or local) with commission of any of the offenses enumerated in paragraph (b) of this certification.
(4) Have not, within a 3-year period preceding this application/proposal, had one or more public transactions
{Federal, State, or local) terminated for cause or default.

Contractor shall notify the County immediately in the event that it or anyone performing services under this
Agreement (1} is convicted of a criminal offense related to health care and/or related to the provision of services
paid for by Medicare, Medicaid or another federal health care program; or (2) is excluded or debarred from
participation in any federal heaith care program, including Medicare and Medicaid. The County may terminate
this Contract immediately upon the occurrence or notification of any of the above.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES -
COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND CONSULTING
SERVICE AND SOLE SOURCE
I POLICY AND GOALS
A. ltis the policy of the County of Cook to prevent discrimination in the award of or participation in the County
contracts and to eliminate arbitrary barriers for participation, as both prime and subcontractors, in such
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contracts by local businesses certified as Minority Business Enterprises (MBE) and Women- Owned
Business Enterprises (WBE). in furtherance of this policy, the Cook County Board of Commissioners has
adopted a Minority-and-Women-Owned Business Enterprise Ordinance (the “Ordinance”) which establishes
a “best efforts” goal of awarding not less than thirty-five percent (35%) of the annual total dollar amount of
professional, service and supply contracts and agreements to certified MBEs and WBES.

B. A Contractor may achieve the MBE/WBE participation goals by its status as a MBE or WBE; by entering
into a joint venture with one or more MBEs and/or WBEs; by subcontracting a portion of the work to one or
more MBEs or WBES; by entering into a Mentor-Protégé Agreement with a MBE or WBE; by the indirect
participation of MBEs or WBESs in other aspects of the Contractor’s business; or by a combination of the
foregoing. _ '

C. A Waiver Request must be submitted, if applicable, documenting the inability of the Contractor to meet the
goals, and providing written evidence of “Good Faith Efforts,” to obtain goals.

D. A Contractor's failure to carry out its MBE/MWBE commitments in the course of performance on a contract
shall constitute a material breach of the contract, and if stich breach is nat appropriately cured, may result in
the termination of the contract or such other remedies autherized by the Ordinance as the County deems
appropriate.

I. REQUIREDSUBMITTIALS o

‘To be considered responsive to the requirements of the Ordinance, a Contractor shall submit ltems A, B and C

listed below. All documentation submitted shall be reviewed by the Contract Compliance Administrator. Failure

to submit one of the items required shall be cause to consider a contract non-responsive to the Ordinance goals
and may be rejected.

A. MBEMBE Participation Documentation: Each Contractor shall submit supporting documentation which
evidences efforts taken to achieve the County's “best efforts” MBEMWBE participation goals. Such
documentation shall include:

1. A Utitization Plan identifying all firms intended to be utilized to fulfill the goals; the MBEWBE status of
each firm; the name, address, e-mail address and telephone number of the contact person for each
MBE/WBE firm; the dollar value of the goods and services to be provided by the MBE/WBE fimm, and the
dollar value expressed as a percentage (%) of the total value of the purposed contract. (See Section {)

2. A Letter of Intent for each MBE/WBE containing specific information regarding goods to be provided or
services to be performed by the MBE/WBE; the dollar value of the goods or services; and the original
signatures of the appropriate officer for both the Contractor and the MBEAVBE. (See Exhibit i1) ~

3. Current Letter of Certification for each MBE/WBE fin. Acceptable certifying agencies are: Cook
County, Hlinois Unified Certification Program (IUCP) and U. S. Small Business Administration. (SBA) (8A) or
any other governmental body or agency approved by the Contract Compliance Administrator as applying
certification standards substantially similar to those applied by the County of Cook may also be accepted.

4. Waiver/Goal Reduction Petition, if applicable, together with all documentation in support of the
Petition. .

The Contract Compliance Administrator retains the right to reject the certification of any MBE or WBE on
the ground that it does not meet the County’s definition of a MBE or WBE.,

B. Use of MBEAVBE Professionals. Each Contractor shall submit a statement which discloses how it intends

to maximize the use of minority and women professionals in the course of performing the contract.

C. Affirmative Action Plan. Each Contractor shail submit a copy of its current EEO-1 Report and a copy of its
current Letter of Compliance from the United States Department of Labor, Office of Federal Contract
Compliance Programs. Absent a Letter from OFCCP, the Contractor shall submit a written report of the
inclusion of minority and women professional in the workforce of their company.

{il. NON-COMPLIANCE

Where the County of Cook determines that the Contractor has failed to comply with its contractual commitments
or any portion of the Ordinance, it will notify the Contractor of such non-compliance and may take any and all
appropriate actions as set forth within the Ordinance.

V. REPORTING/RECORD KEEPING REQUIREMENTS
The Contractor is required to comply with the reporting and record-keeping requirements as set forth in the
Ordinance and as established by the Contract Compliance Administrator. Upon award of a contract, The
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Contractor is responsible for acquiring all necessary Office of Contract Compliance reporting and record-
keeping forms as made available in the Office of Contract Compliance.

The Office of Contract Compliance will notify each Contractor and Sub-Contractor upon award of a contract of
their reporting obligations (Vendor Notification Letter). The Office of Contract Compliance will notify each
MBEMBE Sub-Contractor of the award of a contract to a Prime Contractor, the MBEMWBE dollar amount of
participation and the percentage (%) amount of participation. The Sub- Contractors will be required to submit on
a timely basis, Sub-Contractors Payment Affidavits (see forms section) with proof of payment or money paid to
them by the Prime Contractor.

The Office of Contract Compliance requests payment affldav:ts and proof of payment to MBEAWBE Sub-
Contractors as foliows:

Annual Contracts: monthly reporting from both Prime and Sub-Confractors.

Muiti Year Contracts: quarterly reporting from both Prime and Sub-Contractors including proof of
payments.

One time purchases require verification of proof of payment immediately.

Failure to comply with thlS section will be reviewed as non-compliance as stated under Section lil. Non-
Compliance.

V. EQUAL EMPLOYMENT OPPORTUNITY
Compliance with MBE and WBE requirements will not diminish or supplant Equal Employment Opportunity and .
Civil Rights provisions as otherwise required by law as they relate to contractor and subcontractor obligations.

Any questions regarding this document should be directed to:
Administrator, Cook County Office of Contract Compliance
118 N. Clark Street — Room 1020

Chicago, lliinois 606802

(312) 603-5502

GC-20 MATERIAL SAFETY DATA SHEET
Where required under the Hlinois “Toxic Substance Disclosure To Employees Act’, lilinois Compiled Statutes,
2002, 820 IL.CS 255/1, Contractor shall submit with each delivery of Deliverables, a Material Safety Data Sheet.

GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to ‘inform the County on a timely basis of all of the Contractor's interests, if any, which
are or which the Contractor reasonably believes may be incompatible with any interest of the County. In the
event a significant conflict of interest is identified during the course of the engagement, the parties shall
endeavor to reach a mutually agreeable plan regarding a resolution of the conflict so as to avoid an adverse
consequence to the County, or shall modify or terminate the scope of services affected thereby. The Contractor
shall take notice of and comply with the Cook County Lobbyist Registration Ordinance (No. 93-0-22, 6-22-93).
Neither the Contractor nor any of its employees, agents or subcontractors shall use for business or personal
gain, or make other improper use of, confidential information which is acquired in connection with the Contract.

GC-22 ACCIDENT REPORTS

Contractor shall provide the SCM Director and the Director of the Using Department with prompt written
notification (no later than twenty-four (24) hours) of any occurrence, on County premises or otherwise, which
pertains in any way to this Contract and which results in either bodily injury to employees or third parties or
property damage. The report shail include the name of person(s) injured, if any; name of the injured person’s
employer, if any; the date, time and location of the occurrence; description of the extent of injury and/or
damage; the name(s) of witnesses; the names of any providers known to have provided treatment for injuries
sustained; and such other information as may be required by the County. The Contractor shall notify the local -
police regarding any occurrence requiring an official police record. The report submitted to the County should
indicate whether the police were notified and, if so, the number of the police report.
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GC-23 USE OF COUNTY PREMISES AND RESOURCES

Contractor shall confer with the Director of the Using Department(s) to ascertain fuli knowledge of all rules and
regulations of the County facilities relative to this Contract and shall cause all of its empioyees, agents and
subcontractors to comply therewith. The Contractor shall confine the operations of its employees, agents and
subcontractors on County premises to the performance of the Contract consistent with limits indicated by laws,
ordinances, permits and/or direction of the Director of the Using Department and shall not encumber the
premises with materials or debris. In performing the Contract, the Contractor shall not cause or permit a
condition that endangers the safety of others and shall not load or permit any part of a structure to be loaded
with a weight that will endanger the safety of the structure or any persons.

GC-24 TERMINATION FOR CONVENIENCE AND SUSPENSION OF CONTRACT

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the
Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three business
days after the date the notice of termination is mailed by the County. if the County elects to terminate the
Contract in full, unless otherwise specified in the notice of termination, the Contractor shall inmediately cease
performance and shall promptly tender to the County alt Deliverables, whether completed or in process. If the
County elects to terminate the Contract in part, uniess otherwise specified in the notice of partial termination,
the Contractor shall immediately cease performance of those portions of the Contract which are terminated and
shall promptly tender to the County alf Deliverables relating to said portions of the Contract, whether completed
or in process. Contractor shall refrain from incurring any further costs with respect to portions of the Contract
which are terminated except as specifically approved by the SCM Director.

if this contract is a muilti-year contract, the following provision applies: This contract is subject to County Board
approval of appropriations for the purpose of the subject contract; and that in the event funds are not
appropriated by the County Board, or there is a change in services which results in the elimination of the
services which are the subject of the contract, the contract shall be cancelled without penalty to, or further
payment being required by, the System Board or the County. The System Board shail give the vendor notice of
failure of funding or change in services as soon as practicable after the Systern Board becomes aware of the
failure of funding. The System Board's or County's obligation to perform shall cease immediately upon receipt
of notice to the vendor of lack of appropriated funds; and that the System Board's or County's obligation under
the coniract shall also be subject to immediate termination or cancellation at any time when there are not
sufficient authorized funds lawfully available to the System Board to meet such obligation.

GC-25 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their respectwe
addresses set forth below. All such notices shall be deemed duly given if hand delivered or if deposited in the
United States mail, postage prepaid, registered or certified, return receipt requested. Notice as provided herein
does not waive service of summons or process.

TO THE COOK COUNTY HEALTH AND HOSPITALS SYSTEM:
DIRECTOR, SUPPLY CHAIN MANAGEMENT

19801 West Harrison, Ste. 5360

Chicago, illinois 606012

{Include County Contract Number in all notices)

TO THE CONTRACTOR:

At address provided on the Execution Pages or as otherwise indicated in writing to County Purchasing Agent in
a written document which, in bold face type, references the name of the Contractor, the County Contract
Number and states “NOTIFICATION OF CHANGE IN ADDRESS.”

GC-26 GUARANTEES AND WARRANTIES
The Contractor shall furnish ail guarantees and warranties applicabie to the Deliverables to the SCM Director or
designee prior to or at the time of delivery. All Deliverables shall be covered by the most favorable commercial
warranties and guarantees the Contractor gives to any customer for the same or substantially similar
Deliverables or Services. The rights and remedies so provided shall be in addition to and shall not limit any
rights afforded to County under this Contract.
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To the extent Contractor provides Deliverables manufactured by another entity, Contractor shall transfer ariginal
product warranty and any rights to manufacturer's related services to the County and shall submit all

appropriate documentation of said transfer to the SCM Director or designee prior to or at the time the
Contractor tenders the Deliverables.

GC-27 STANDARD OF DELIVERABLES

Except as may be expressly stated in this Contract, only new, ongmaiiy manufactured Deliverables will be
provided and no refurbished, rebuilt, restored or renovated Deliverables shall be acceptable. in addition,
experimental materials are not acceptable. Deliverables not produced by regular production methods and/or
which have not been offered for sale to the public through accepted industry trade channels. for a reasonabie
period of time prior to the commencement of the Contract will be considered experimental.

GC-28 DELIVERY :

All Contract Goods shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT PREPAID.
Arrangements shall be made in advance by the Contractor in order that the County may arrange for receipt of
the materials. ‘Unless expressly provided in the Contract, truck deiiveries will be accepted before 3:00 P.M. on
weekdays only. No deliveries will be accepted on Saturdays, Sundays or County Holidays. The County is not
responsible for delivery delays due to waiting times for loading and unloading at dock locations. The County
reserves the right to add new delivery locations or delete previously fisted defivery locations as required during
the Contract period. The only restriction regarding the County’s right to add new delivery locations shall be that
any new or additional focation shall be within the geographical boundaries of the County of Cook.

GC-29 QUANTITIES

Any gquaniities of Deliverables set forth in the Contract are estimates for the purpose of determining an
approximate total Contract amount and may not be the actuat quantities required by the County during the term
of the Contract. The County reserves the right to increase or decrease such quantities at Contract pricing to
correspond to the actual needs of the County. If the County increases the quantities required, any such
increase shall be subject to an agreed written amendment in the Contract Amount. The County will be obligated
to order and pay for only such gquantities as are from time to time ordered, delivered, and accepted on purchase
orders issued by the SCM Director.

GC-30 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to include
the others. The headings of articles, paragraphs and sections in this Contract are included for convenience only
and shall not be considered by either party in construing the meaning of this Contract. if any provision or clause
of this Contract shall be held to be invalid, such provision or clause shall be deleted from the Contract and the
Contract shall be construed to give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of component
parts. Such order of precedence shall govern to resocive all cases of conflict, ambiguity or inconsistency: 1.
Signed Amendments or Addenda, if any; 2. Execution Forms; 3. Part |, Agreement; 4. Specification, if any; 5.
Special Conditions or Statement of Work/Services; 8. Generai Conditions; and 7. Remaining Exhibits, if any.

GC-31 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS A

Contractor acknowtedges and agrees that information regarding this Contract is confidential and shall not be
disclosed, directly, indirectly or by impiication, or be used by Contractor in any way, whether during the term of
this Contract or at any time thereafter, except solely as required in the course of Contractor's performance
hereunder. Contractor shall comply with the applicable privacy laws and regulations affecting County and will
not disclose any of County’s records, materials, or other data to any third party. Contractor shall not have the
right to compile and distribute statistical analyses and reports utilizing data derived from information or data
obtained from County’'s CCHHS without the prior written approval of the CCHHS CEO. in the event such
approval is given, any such reports published and distributed by Contractor shall be furnished to County without
charge.

All documents, data, studies, reports, work product or product created as a result of the performance of the
Contract (the “Documents”) shall be included in the Deliverables and shall be the property of the County of
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Cook. Except as expressly provided in the Contract, it shall be a breach of this Contract for the Contractor to
reproduce or use any documents, data, studies, reports, work product or product obtained from the County of
Cook or any Documents created hereby, whether such reproduction or use is for Contractor's own purpgses or
for those of any third party. During the performance of the Contract, Contractor shall be responsibie of any loss
or damage to the Documents while they are in Contractor's possession, and any such loss or damage shail be
restored at the expense of the Contractor. The County and its designees shall be afforded full access to the
Documents and the work at all times.

GC-32 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until
expiration of three (3) years after the final payment under the Contract, have access and the right to examine
any books, documents, papers, canceled checks, bank statements, purveyor's and other invoices, and records
of the Contractor reasonably related to the Contract, or to Contractor's compliance with any term, condition or
provision thereof. The Contractor shali be responsible for establishing and maintaining records sufficient to
document the costs associated with performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect
that the subcontractor agrees that the Cook County Auditor or any of its duly authorized representatives shall,
until expiration of three (3) years after final payment under the subcontract, have access and the right to
examine any books, documents, papers, canceled checks, bank statements, purveyor's and other invoices and
records of such subcontractor involving transactions relating to the subcontract, or to such subcontractor's
compliance with any term, condition or provision thereunder or under the Contract »

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed
by the County, the Contractor shall promptly refund the disallowed amount to the County on request, or at the

County's option, the County may credit the amount disallowed from the next payment due or to become due 1o
the Contractor under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the Medicaid or Medicare
Programs, Contractor shall retain and make available upon request, for a period of four (4) years after
furnishing services pursuant to this Agreement, the contract, books, documents and records which are
necessary to certify the nature and extent of the costs of such services if requested by the Secretary of Health
and Human Services or the Comptroller General of the United States or any of their duly authorized
representatives. If Contractor carries out any of its duties under the Agreement through a subcontract with a
related organization involving a vaiue of cost of $10,000.00 or more over a 12 month period, Contractor will
cause such subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make availabie upon request
of the Secretary of Health and Human Services or the Comptroller General of the United States or any of their
duly authorized representatives, copies of said subcontract and any books, documents, records and other data
of said related organization that are necessary to certify the nature and extent of such costs. This paragraph
relating to the retention and production of documents is included because of possible application of Section
1861(v) (1) (1) of the Social Security Act to this Agreement; if this Section should be found to be inapplicable,
then this paragraph shall be deemed inoperative and without force and effect.

GC-33 GOVERNING LAW

This Confract shall be governed by and construed under the laws of the State of lllinois. The Contractor
irevocably agrees that, subject to the County's sole and absolute election to the contrary, any action or
proceeding in any way, manner or respect arising out of the Contract, or arising from any dispute or controversy
arising in connection with or related to the Contract, shall be litigated only in courts within the Circuit Court of
Cook County in the City of Chicago, County of Cook, State of lllinois, and the Contractor consents and submits
to the jurisdiction thereof. In accordance with these provisions, Contractor waives any right it may have to
transfer or change the venue of any litigation brought against it by the County pursuant to this Contract.
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GC-34 WAIVER
No term or provision of this Contract shall be deemed waived and no breach consented to uniess such waiver

or consent shall be in writing and signed by the party claimed to have waived or consented. The waiver of any
such provision shall be strictly limited to the identified provision.

GC-35 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and
agreements between the parties. Any prior agreements, promises, negotiations, or representations not
expressly set forth in this Contract are of no force and effect.

GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such failure
is caused by an event beyond such party's reasonable control which is not caused by such party's fault or
negligence. Such events shall be fimited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY BENEFICIARIES

The Contractor and its employees, agents and subcontractors are, for all purposes arising out of the Contract,
independent contractors and not employees of the County. It is expressly understood and agreed that neither
the Contractor nor Contractor's employees, agents or subcontractors shalt be entitied to any benefit to which
County employees may be entitled including, but not limited to, overtime or unemployment compensation,
insurance or retirement benefits, workers’ compensation or occupational disease benefits or other
compensation or leave arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third party, as creating
the relationship or principal and agent or of partnership or of joint venturer or any refationship between the
parties hereto other than that of independent contractors. Nothing herein shall be construed to confer upen any
third parties the status of third party beneficiary.

GC-38 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County contracts are required to abide by all of the applicable provisions of the
Office of the Independent inspector General Ordinance (Section 2-281 et seq. of the Cook County Code of
Ordinances). Failure to cooperate as required may result in monetary and/or other penaities. Contractors,
subcontractors, licensees, grantees or persons or businesses who have a County contract, grant, license, or
certification of eligibility for County contracts shall abide by all of the applicable provisions of the Office of the

independent inspector General Ordinance. Failure to cooperate as required may result in monetary and/or other
penalties, .

GC-39 BUSINESS ASSOCIATE PROVISIONS

This Section shall apply to the extent that Contractor (*Business Associate”), in performing the Contract, has
access to Protected Heaith information (“PHI") from or on behalf of the CCHHS (“Covered Entity”). In such
event, Contractor shall be considered a Business Associate of CCHHS. To the extent applicable, the Parties
desire to meet their respective obligations under the Health Insurance Portability and Accountability Act of 1996,
as amended (the “Act”), including the federal privacy regulfations (the “Privacy Rule”) and security regulations
(the “Security Rule") promulgated pursuant to the Act and codified in the Code of Federal Regulations (“C.F.R.")
at 45 C.F.R. parts 160 and 164 (collectively, “HIPAA") and the Health Information Technology for Economic and
Clinical Health Act provisions of the American Recovery and Reinvestment Act of 2009, Pub. Law No. 111-5
and its implementing reguiations (collectively, “HITECH"). Business Associate agrees that as of the effective
date of the privacy provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), it shall

abide by the provisions of this GC-39 with respect to any Protected Health Information or Electronic Protected
Health Information (as defined below).

A. Defintions. Terms used, but not otherwise defined, in this Section GC- 39 shall have the meaning set forth
in the Privacy Rule and Security Rule.

“Breach” shall mean the unauthorized acquisition, access, use, or disclosure of protected health information
which compromises the security or privacy of such information, except where an unauthorized person to whom
such information is disclosed would not reasonably have been able to retain such information.
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“Electronic Protected Health Information™ or “EPHI” shall have the same meaning as the term “electronic
protected health information” in 45 C.F.R. 160.103, limited to the information created or received by Business
Associate from or on behalf of Covered Entity.

“Individual” shall have the same meaning as the term “individual” in 45 C.F.R. 164.501 and shall include a
person who qualifies as a personal representative in accordance with 45 C.F.R. 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of individually Identifiable Health Information at 45 C.F.R.
part 160 and part 164, subparts A and E.

“Protected Health Information” or PHI shall have the same meaning as the term “protected health information” in
45 C.F.R. 164.501, limited-to the information created or received by Business Associate from or on behalf of
Covered Entity.

“Required By Law” shall have the sameé meaning as the term “required by law” in 45 C.F.R. 164.501.

“Secretary” shall mean the Secretary of the Department of Health and Human Service or his designee.

“Security Rule” shall mean the Security Standards at 45 C.F.R. parts 160, 162, and 164.

“Unsecured Protected Health information” shall mean protected health information is not rendered unusable,
unreadable, or indecipherable to unauthorized individuals through the use of a technology or methodology
specified by the Secretary.

B. Obligations and Activities of Business Associate. Business Associate agrees to not use or disclose
Protected Health information other than as permitted or required by the Contract and by the HITECH Act or as
Required By Law. »

Business Associate agrees to implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business Associate creates,
receives, maintains, or transmits on behalf of Covered Entity as required by the Privacy Rule, Security Rule,
and HITECH Act.

Business Associate recognizes that, as of February 18, 2010, the administrative, physical, and technical
standards and implementation specifications of the HIPAA security rule (45 CFR sections 164.308, 164.310,
164.312, and 164.316), apply o the Business Associate in the same manner that it applies to a Covered Entity.
Further, as of February 18, 2010, civil and criminal penalties for violation of the HIPAA security rule shall apply
to a Business Associate in the same manner as they apply to a Covered Entity. Business Associate agrees to
mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a use or disclosure
of Protected Heaith Information by Business Associate in violation of the requirements of this Contract and
agrees to report to Covered Entity any use or disclosure of the Protected Health Information not provided for by
this Contract of which it becomes aware.

C. Notification of Breach. Business Associate shall, following the discovery of a privacy or security breach of
unsecured PHI, notify the CE without unreasonable detay, and no later than 30 days from the date that the BA
discovers the breach or should have discovered it using reasonable diligence. Such notice shall include the
identification of each individual whose unsecured PHI has been, or is reasonably believed by the BA fo have
been, accessed, acquired, or disclosed during such breach.

D. Aoplication to Agents of Business Associate. Business Associate agrees to ensure that any agent, including,
a subcontractor, to whom it provides Protected Health Information received from, or created or received by
Business Associate on behalf of Covered Entity, agrees to substantially similar restrictions and conditions that
apply through this GC-39 to Business Associgte with respect to such information.

E. Designated Record Set. if applicable, Business Associate agrees to provide access, at the request of
Covered Entity, and in a reasonable time and manner, to Protected Health Information in a Designated Record
Set, to Covered Entity or, as directed by Covered Entity, to an individual in order to meet the requirements
under 45 C.F.R. 164.524. If applicable, Business Associate agrees to make any amendment(s) to Protected
Health Information in a Designated Record Set that the Covered Entity directs or agrees fo pursuant to 45
C.F.R. 164.526 at the request of Covered Entity, and in a reasonable time and manner.

F. Books and Records. Business Associate agrees to make internai practices, books, and records reasonably
relating to the use and disclosure of Protected Health information received from, or created or received by
Business Associate on behalf of, Covered Entity available to the Secretary, in a reasonable time and manner or
designated by the Secretary, for purposes of the Secretary determining Covered Entity's compliance with the
Privacy Rule.

G. Documentation of Disclosures. Businéss Associate agrees to document such disclosures of Protected
Health Information and information related to such disclosures as would be required for Covered Entity to
respond to a request by an Individual for an accounting of disclosures of Protected Health Information in
accordance with the Privacy Rule and the HITECH Act. Business Associate agrees to provide to Covered Entity
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or an Individual, in time and manner as required by Covered Entity, information collected to permit Covered
Entity to respond to a request by an Individual for an accounting of disclosures of Protected Health Information
in accordance with the Privacy Rule and the HITECH Act.

H. Restriction of Disclosures; Accounting. Business Associate agrees to restrict disclosure of an individual's
Protected Health Information as would be required of or agreed to by Covered Entity at the request of an
individual, in the time and manner specified by Covered Entity. Business Associate agrees to provide to
Covered Entity or an Individual, in a reasonable time and manner, information coliected in accordance with this
GC-39, to permit Covered Entity to respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 C.F.R. 164.528.

I. General Use and Disclosure Provisions. Except as otherwise limited in this GC-39, Business Associate may
use or disclose Protected Health Information to perform functions, activities, or services for, or on behaif of,
Covered Entity as specified in this Contract.

J. Specific Use and Disclosure Provisions. Except as otherwise limited in this Agreement, Business Associate
may use Protected Health Information for the proper management and administration of the Business Associate
or to carry out the legal responsibilities of the Business Associate. Except as otherwise limited in this
Agreement, Business Associate may disclose Protected Health Information for the proper management and
administration of the Business Assoctate or to carry out the tegal responsibilities of the Business Associate,

person to whom the information is disciosed that it will remain confsdentia! and used or further disclosed only as
Required By Law or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the information has been
breached. 1in addition, except as otherwise limited in this Agreement, Business Associate may use Protected
Health Information to provide Data Aggregation services to Covered Entity as permitted by 42 C.F.R.
164.504(e)(2)(i)(B). Finally, Business Associate may use Protected Health Information to report violations of
law to appropriate Federal and State authorities, consistent with Sec. 164.502(j)(1).

K. Provisions for Covered Entity To Inform Business Associate of Privacy Practices and Restrictions. Covered
Entity shall notify Business Associate of ; (1) any limitation(s) in its notice of privacy practices of Covered Entity
in accordance with 45 C.F.R. 164.520, to the extent that such limitation may affect Business Associate’s use or
disclosure of Protected Health Information; (2) any changes in, or revocaticn of, permission by individual to use
or disclose Protected Health Information, to the extent that such changes may affect Business Associate’s use
or disclosure of Protected Health Information; (3) any restriction to the use or disclosure of Protected Health
Information that Covered Entity has agreed to in accordance with 45 C.F.R. 164.522, to the extent that such
restriction may affect Business Associate’s use or disclosure of Protected Health Information. Further, Covered
Entity shall obtain any consent, authorization or permission that may be required by the Privacy Rule or
applicable state laws and/or regulations prior to furnishing Business Associate the Protected Health information
pertaining to an individual.

L. Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or
disclose Protected Health Information in any manner that would not be permissible under the Privacy Rule if
done by Covered Entity.

M. Term. These Business Associate Provisions shall be effective as of the Effective Date of the Contract and
shail survive the expiration of the Contract, terminating only when ail of the Protected Health Information
provided by Covered Entity to Business Associate, or created or received by Business Associate on behalf of
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy Protected
Health Information, protections are extended to such information, in accordance with the termination provisions
in this Section.

N. Termination for Cause Upon Covered Entlty ] knowledge of a material breach of these Business Associate
provisions by Business Associate, Covered Entity shall either: (1) provide an opportunity for Business Associate
to cure the breach or end the violation and terminate this Contract if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity; (2) immediately terminate this Contract if
Business Associate has breached a material term of this GC-39 and cure is not possible; or (3) if neither
termination nor cure are feasibie, Covered Entity shall report the violation to the Secretary.

O. Effect of Termination. Except as provided in this section, upon termination of this Contract, for any reason,
Business Associate shali return or destroy all Protected Health Information received from Covered Entity, or
created or received by Business Associate on behaif of Govered Entity. This provision shall apply to Protected
Health Information that is in the possession of subcontractors or agents of Business Associate. Business
Associate shall retain no copies of the Protected Health information. Notwithstanding the foregoing, if Business
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Associate determines that returning or destroying the Protected Health Information is infeasible, Business
Associate shall provide to Covered Entity notification of the conditions that make infeasible. 1f Covered Entity
agrees that such return is infeasible, Business Associate shall extend the protections of this GC-38 to such
Protected Health Information and limit further uses and disclosures of such Protected Health Information to
those purposes that make the return or destruction infeasible, for so long as Business Associate maintains such
Protected Health Information.

P. Mitigation. To the extent known to Business Associate, Business Associate agrees to use commercially
reasonable efforts to mitigate, to the extent practicable, any harmful effect known to Business Associate
resulting from a use or disclosure of PHI by Business Associate or its agents in violation of the terms of this GC-
39.

Q. Miscellaneous. (1) Any reference in this GC-39 to a section in the Privacy Rule means the section as in
effect or as amended. (2) The Parties agree to meet and confer regarding amendment of this GC-39 from time
to time as is necessary for either Party or both Parties to comply with the requirements of the Privacy Rule and
the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191. Any amendment,
however, must be mutually agreed upon by the parties in writing. In the event the parties are, for any reason,
unable to agree on an acceptable amendment, either party may terminate this Agreement on written notice to
the other party. (3) The respective rights and obligations of Business Associate shall survive the termination of
this Contract. (4) Any ambiguity in these Business Associate Provisions shall be resolved to permit Covered
Entity to comply with the Privacy Rule.

R. Construction of Terms. The terms of this GC-39 shall be construed in light of any applicable interpretation or
guidance on HIPAA and/or the Privacy Reguiation issued by HHS or the Office of Civil Rights (*OCR”") from time
to time,

S. No Third Party Beneficiaries. Nothing in this GC-39 shall confer upon any person other than the parties and
their respective successors or assigns, any rights, remedies, obligations, or liabilities whatsoever.

GC-40 REQUIRED CONTRACTOR FILING WITH COOK COUNTY BOARD OF ETHICS

Any person Or persons domg business with Cook County upon execution of a contract - with Cook County, are
required to disclose to the Cook County Board of Ethics the existence of familial relationships they may have
with all persons holding elective office in the State of lilinois, the County of Cock, or in any municipality within
the County of Coak. The disclosure required by this section shall be filed by January 1 of each calendar year or
within thirty (30) days of the execution of any contract or lease. Any person filing a fate disclosure statement
after January 31 shall be assessed a late filing fee of $100.00 per day the disclosure is late. Any person found
guilty of viotating any provision of this section or knowingly filing a faise, misleading, or incomplete disclosure to
the Cook County Board of Ethics shall be prohibited, for a period of three (3) years, from engaging, directly or
indirectly, in any business with Cook County. Note: Please see Chapter 2 Administration, Article VIt Ethics,
Section 2-582 of the Cook County Code, avaitable at www.municode.com, to view the full provisions of this
section. The Cook County Code of Ordinances is available on line at www.municode.com. Questions
concerning this disclosure requirement should be directed to the Cook County Board of Ethics.

END OF SECTION
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EXHIBIT A

Section 2: Proposed Sdlution

Summary:

As GCHHS'’ current VRI provider, we are excited at the opportunity to expand our partnership to
include OP! services and improve upon CCHHS' dedication to patient care.

CyraCom is the second largest prov:derkof Over-the-Phone Interpretation in the world and has
over 1,800 healthcare clients in the US. CyraCom provides interpretation 24 hours a day, seven

days a week, 365 days a year in over 200 languages and dialects.

CyraCom’s aim is to deliver the highest quality OP! services to CCHHS. Our interpreter

services are exclusively endorsed by the American Health Association. Interpreters are frained

for 120 hours in the classroom and monitored at a targeted rate of four imes a week by
seasoned staff for quality assurance. interpreters are trained in medical tenmnology and
situations as well as HIPAA and Joint Commission compliances.

CyraCom provides guality service through its guaranteed 15 second spesd of answer to an
interpreter. From ouwr US-based interpreter contact centers to our dedicated account managers

o our seamiess service implementation CyraCom will deliver quality to CCHHS without

disrupting any palient care services.

Details:

The most frequently requested languages in past 12-month period are listed below. Vendor must
at a minimum be able to provide, but not limit themselves to these languages. The top six

languages used at CCHHS are Spanish, Polish, Mandarin, Cantonese, Arabic and Russian.

Polish Mandarin Spanish Cantonese Rusgian
Bulgarian Vieinamese Urdu Serbian Mongolian
French . Gujarati Thai Lithuanian Tagalog
Albanian Haitian Crecle Burnmnese Ambharic Assyrian
Bosnian Japanese Cambodian Malayalam Twi
Bengali Somali Nepali Fars Czech
Toishanese Punjabi Yomuba Tamil Tigrinya
Greek Croatian Ga Wolof Indonesian
Turkish Macedonian Slovak Ibe Laotian
Hungarian Portugpese Alan Telugn Tibetan
Visayan Taiwanese Fula Hmong Karen -
Ewe Hcbrew Hausa German Kurdish
Mandingo Swahiki

CyraCom services 200 languages and dialects. We can serve all languages listed in your RFP (See
attached List of Languages).

CyraCom Response to CCHHS | OPI Assessment RFP #H12-0055
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Contractor must be available 24/7/365, including all holidays {New Year's Day, Presldant’s Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas).

CyraCom Client Sesvices operate 24 hours a day, 365 days a year via our 1-800-481-3289 Client
Services number and customer web portal,

We do not close for designated state or national hofidays. CCHHS can expect to reach an interpreter
2417/365.

Coniractor must be able to seamlessly support potential call volume surges (+10%) without a
egative impact to call connect times - 10 seconds for Spanish and 15 to 20 seconds for all other.

F'

CyraCom guarantees an average speed of answer of 15 seconds or less across all languages. if in any
given quarter we don't meet this guarantee we will give you money back. We will proactively inciude
service level guarantees in the contract and quartery non-performance credits would be issusd when
performance standards are not met. Typically the average speed of answer for Spanish inquiries is less
than 10 saconds. .

CyraCom is able to seamlessly support potential call volume surges of +10% without a negative impact fo
call connect times by applying workforce management best practices. The workforce management team
operates a centralized command center, staffed with Real Time Adherence Specialists that monitor
Interpreter schedule adherence, as well as the queues, watching for volume spikes, and taking

appropriate actions if such events occur. The advantage of a predominantly employee worldorce is that
we can schedule interpreters and ensure their availability.

Our workforce management team ensures appropriate levels of staffing to ensure that we meet our
service levels through forecasting, scheduling and control mechanisms.

Pictured above: CyraCom Gommand Center

All interpreters must be fully qualified and frained in the usage of medical terminology with a
minimum of 60 classroom hours and 200 hours of actual interpreting in a heaithcare setting.

All employee interpreters participate in CyraCom's 120-hour training program that covers the use of
medical terminology.

Screening and Qualiflcation
Potential employee interpreters must pass a two-step screening process to quahfy as pariicipants in the
Introduction fo Over the Phone Interpretation Training Program. The first screening component measures
the candidate’s language proficiency. Upon successful completion of the initial screening, the candidate
may take the Qualification Assessment. The Qualification Assessment identifies the applicant’s aplitude
. to become an interpreter. It measures bilingual proficiency, basic language conversion aptitude, and
knowledge of relevant industry-specific terminalogy. Only candidates who successfiilly pass the
CyraCom Response to CCHHS | OPt Assessment RFP #112-0055
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Qualification Assessment are considered for participation in CyraCom’s proprietary interpreter training
course. '

n-Person Healihcare Traming in Our 120 Hour Course o
Healthcare industry training comprises a significant portion of our 120-hour, in-person interpreter training
program. We prepare interpreters who handle medical calls for first-day competency. Interpreters receive
hands-on medical-related leaming activities, skits, and breakout sessions with increasing complexity
throughout the remaining three weeks of training. Healthcare classroom training covers all relevant areas
of healthcare training, teaching interpreters the terms and context of healthcare calls, including:

¢ Medical equipment '

« Pharmacological concepts and medications :

» Common medical encounters, including: geriatric, pediatric, and mental health encounters
¢ Symptoms and conditions

s Body systems, anatomy, and physiology

« Emergency situations ,

K J

Checkups, invasive procedures, and other common medical tfreatments situations

" Healthcare interpreters aiso receive insurance industry training to assist with many of the terms and
situations encountsred by health plans. :

Interpreter Practicum

The final week of the Introduction to Over-the-Phone Interpretation fraining program is dedicated to an
interpretation practicum. Throughout the practicum, participants perform live interpretation under the strict
supervision and guidance of a trained Interpreter Coach. Participants must demonstrate mastery of the
knowledge, skills and abilities associated with the established interpreter competencies used to measure
performance. Failure to demonstrate mastery of these competencies results in disqualification from the
pragram.

The Expectation of Experience .

Most of our interpreters have over 200 hours of interpreting experience. However, interprefing experience
is not a requirement for employment with CyraCom. it is also not a pre-condition 1o become certified -
healthcare interpreter by the Certification Commission for Healthicare Interpreters (CCHI).

We meet quality standards through our qualification process and extensive qualify assurance processes.
We believe that the best way to achieve quality is when the interpreter is involved in a quality monftoring
program that promotes constant coaching and quality assurance sessions regardless of prior experience.
That is how CyraCom operates its interpreter training program.

The goal of the CCHHS Interpreter Services Departments is to:

1) Enhance patient satisfaction by providing best-in-class interpreter services.

2) Support the enhanced quality of patient-centerad care and positive healthcare outcomes.
3) Ensure compliance with federal law and Joint Commission standards.

4) Provide timely and consistent data management and reporting.

5} Deliver quality services at the lowest total cost.

[ 1) Enhance patient satisfaction by providing best-in-class interpreter services.

CyraCom has over 1800 healthcare clients. After thoroughly evaluating afl language setvice providers,
the AHA chose CyraCom as the company best equipped to provide interpretation services to hospitals.
CyraCom focuses on healthcare clients and thoroughly train and mionitor our medical interpreters to
ensure each is qualified and best suited for healthcare LEP patients.
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LZ) Support the enhanced quality of patient-centered care and positive healthcare outcomes.

CyraCom's customers rank interpretation quality as the most important factor in choosing a languaqe
service provider and give CyraCom high marks on interpretation quality. CCHHS will be given on-site
account management and [T assistance throughout its business relationship.

Account managernent will work with CCHHS to enhance the Language Access Plan, consult on best
practices for improving communication and patient flow, and provide continuing education.

CyraCom also enhances the qualiiy of patient care through its guaranteed average spead of answer of 156
seconds or less across all languages.

In 2009, CyraCom became the first Over-the-Phone Interpretation Company in the US to achieve 1SO
9001:2008 certification. Through regular audits we continuously demonstrate our commitment to provide
excellent service. In addition, we have received consistently high scores in 1SO’s yearly customer
satisfaction survey.

{.ike CCHHS, CyraCom focuses on people. Our business model is based on hiring, training and
employing on-shore interpreters in our US-based interpreter contact centers. The vast majority of calls
handled by CyraCom are answered in our US contact centers by our own employee interpreters. A US
employee-based workforce enables us to provide extensive fraining and quality conirol processes that are
not accessible to providers that rely solely on independent contractors or have off-shore operations. By
utilizing a US-based workforce, we rely on US telecom networks and never send international calls.

| 3) Ensure compliance with federal law and Joint Commission standards.

Joint Commission Compliance

CyraCom's language services are in compliance with the Joirt Commission’s new standards for Patient-
Centered Communications. CyraCom also provides support to administrators in defining appropriate
policies and procedures to ensure compliance with Joint Commission and Tiie VI regulations. Qur
Account Managers will work with your facility to create a Language Access Plan and ensure compliance.

Review our Joint Commission Compliance Certificate in the Attachments.

Review our 10-question Joint Commission Checklist (Attachment) or available here:
http:/fwww3 cyracom.comil P=40 '

HIPAA Compliance
CyraCom has a designated Privacy Officer who coordinates and manages activities critical to compliance
with all relevant privacy standards, including:
e The Privacy Act of 1974
Federal Acquisition Regulation
Code of Federal Regulations, Title 41 Social Security Administration Security and Confidentiality
of Beneficiary Data
» Internal Revenue Service (IRS), Privacy and Disclosure Clauses .
« Standards for Privacy of individually identifiable Health Information (*Privacy Standards™ under

the Health Insurance Portability and Accountability Act (HIPAA) for the US Department of Heatth
and Human Services

e CyraCom Infemational Confidentiality Standards

CyraCom requires that all employee interpreters abide by the Federal laws and regulations designed to
protect the confidentiality of information obtained through the provision of interpretation services. The
confidentiality standards identified in the Information Confidentiality Requirements and Applicable Federal
Laws & Regulations document apply equally, without exception, to all information obtained from all
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CyraCom clients, and remain in effect without time fimit, regardtess of the employee’s employment or
coniract status with CyraCom.

Training on CyraCom’s confidentiality requirements, including HIPAA confidentiality compliance, is

included in the new hire orientation for ail new employees. A clear process for the daily destruction of
notes is reviewad and required of all interpreters and transtators. CyraCom’s Privacy and Confidentiality
Policy clearly states that any violation of confidentiality will result in corrective action including termination .
of employment or termination of contract.

| 4} Provide timely and consistent data management and reporting.

CyraCom provides real-time call summary reporting for all OP! activities with the capabiltty for conducting
data analysis.

Reporting

Multiple reports showing usage, specific call information, and trends are availabie. The reports below are
examples of those available on-demands through our Online Account Management portal:

Language Usage .

Usage by Account

Usage by Department

Cali Detail by PIN (Access point)

Call Detait by Medical Record Number

o & ¢ & 2

Additionally, monthly, quarterly, and annual reports can be pravided to detail the following:
s Average connecttime

«  Number of calls lost
¢ Number of abandoned calls

| 5) Dettver quality services at the lowest total cost.

CyraCom provides quality service in a cost efficient manner through the foliowmg
» OPI Services in over 200 languages and dialects by trained medical interpreters based in US
contact centers available 24/7/365.
» Aguaranteed 15 second or less average speed of answer to an nrﬂerpreier

« Dedicated Account Managers who will provide CCHHS with the best OP1 services every step of
the way.

s An Implementation Team will assist CCHHS to ensure a seamless fransition of OPl equipment
and services to an already user-friendly VRI piatform.
+  No hidden costs - our price includes implementation and account management.
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Cost Efficient Quality Services .

Along with being exclusively endorsed by the American Hospital Association for our interpretation
solutions, we have extensive experience in implementing service for large hospital systems. We are
proud to be an approved vendor for HPG and Premier servicing Dignity Health, HCA, Vanguard Hgalth,,
CHCA, Florida Hospital, University of Virginia Medical Center, National Institutes of Health and Children’s
National Medical Center. We currently service several large UHC systems including NYCHHC, Duke,
UVA, VCU, UC lrvine and Stanford. CyraCom’s extensive experience translates into a seamless transition
for CCHHS that wilt continue our productive partnership.

Dedicated Implementation and Transition Support )
CyraCom has a dedicated team of regional implementation specialists that can come on site and provide
support with telecommunication configuration and fraining. We provide implementation support to all
locations that will access our service and can implement service at each location in as little as 30 days.
Implementation support mainly involves telecommunication configuration and tralmng of staff. Please see
Attachment C for a copy of our Implementation Pian.

- CyraCorm staff will work directly with CCHHS facility staff to coordinate and execute custom
implementation and transition plans that are optimized to avoid service disruption.
The implementation process includes four phases:

+ Service Assessment and Project Planning

» Detaiied Deparimentai Fians

+ Implementation and Training

= Account Management and Post Implementation Support

Ongoing service
CCHHS will be provided with a dedicated Account Manager, who will be able to support every CCHHS
account. This includes frequent account reviews to discuss CCHHS' usage, language mix and trends.

in éddition to CyraCom’s dedicated assigned Account Manager for aff of CCHHS business and services
requirements; CCHHS will have 24/7 access to CyraCom’s Client Services Team.

Client Services is dedicated to a complete customer service focus for all service needs, questions, issues,
and resolutions. Client Services can be accessed 24/7 via:

s Toit Free Number

s  Emaft

» Livechat via the CyraCom website

Customers may contact CyraCom's Client Services Team 24/7 to resolve any compiamts or service
needs. CyraCom investigates all service complaints promptly. Every issue receives immediate manager-
level attention, reporting a resolution back to the client within 3 business days. CyraCom maintains
documentahon on all complaints and their resolutions.

Printed Information {(Support Material)

Materials are designed to inform your patients about the availability of CyraCom language services and to
help your staff to be informed on how to access them. These include itemns, such as access instruction
cards, language selection charts, medical record stlckers phone locations signs, and training notrces

These services are part of the comprehensive approach that we take to assisting our clients have an
effecting language services program. They are provided at no additional charge.

An overview of materials that are available can be found on our website at
WWW Cyracom.com/SupportMaterials.

CyraCom Response to CCHHS j OP1 Assessment RFP #H12-0055
CyraCorn, LLC. » 5780 North Swan Road « Tucson, Arizona 85718 < (800} 713-4950 » fux520-745-9022 « CY¥3cOoM.COm




No Hidden Costs i
CyraCom’s prices includes implementation, a dedicated account manager, 24/7/365 access to Client

Services, 15 second average speed of answer to an interpreter across ail languages, and informational
docurnents at no extra charge. All OPI pricing information can be found in Section 4: Cost Proposal.
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EXHIBIT B:
PRICE PROPOSAL.




EXHIBIT B

CyraCom Best and Final Offer

The prices listed in this document are for Over-the-Phone Interpretation (OPI) only.

The flat rate pricing per minute for all languages will be charged on a monthly basis according to the '
schedule below. In order to ensure the most cost-effective client experience, CyraCom only bills for the
interpretation session itself. All billing starts and ends with interpreting sessions.

Over-the-Phone Interpretation (OPl) Charges

Btandard Rate: $0.90 per minute”
fiuiti Product Discount: 10% on monthly OPI invoice

Additional Charges:

Monthly Minimum Service Charge: ' Waived

Activation Fee; _ Waived

Third Party Added to Call (Domestic): $0.18/min**

Third Party Added to Call {international): Call rates vary; available upon request™
Phone Charges:

Corded Dual Handset {Blue) Phone: No charge

Cordless Phone: $5.95/phone/month

Spiitter {One-Time Charge}: $8.00 each

*The following services are included:

24771365 access to U.S. based trained medical interpreters
24{7/365 access to client services
Guaranteed access to interpreters in 15 seconds or less on average
Access to Online Reporting
Dedicated Account Manager
Inbound call management
Staff in-servicing
Training and support materials
Annual utilization reviews
" Access to free AMA webinars and other online resources
Optional custom calling features including Medical Record Number tracking

*
.
L]
L J
L]
L J
.
.
L 4
»
L 4

= These optional features allow Cook County to add another party fo a call in addition {o the interpreter
and the patient if desired.




EXHIBIT C:
BOARD TRANSMITTAL



‘Cook County Health & Hospitals System

BOARD APPROVAL REQUEST

: SPpﬂSOFc . EXECUTIVE S8PONS
Miriam S. Gonzalzles, Director Multicultural Affairs _Joy Wykowski, Directs
DATE: PRODUCT / SERVICE: '

§..03/03/2013 Service - System-Wide Telephonic Interprete

3 TYPE OF REQUEST: VENDOR ! SUPPLIER:

_Execute Contract CyraCom, LLC Tucgon, AZ

ACCOUNT: FISCAL IMPACT: | GRANT FUNDED / RENEWAL AMOUNT:
240260 $ 24,000.00 N/A :

§64 - 280 ..~ $ 15,000.00

j| 891 - 280 $ 15,000.00
894 - 280 $ 15,000.00
885 - 260 v $ 15,000.00

%i887-280 $300,000.00

1| 808 - 260 $.15.000.00 o

| T e $356 000,00 .
CONTRACT PERIOD: CONTRACT NUMBER:
03/01/2013 thru 02/28/2015 _ H13-28-008
X %Q;DETWME SE! ECTION METHCDOLOGY,

= .
NON-COMPETITIVE SELECTION METHODOLOGY:
NIA

PRIOR CONTRACT HISTORY: ‘ j
Contract number H10-25-123 was approved on 08/30/2010 by the Cook County Health and Hospltals System Board |
of Directors in the amount of $280,011.00 for a twenty-four (24) month period from 10/01/2010 thru 08/30/2012 for |
§ interpreter services at Stroger Hospital. The contract was amended on 08/24/2011 to Include Cermak Heaith
Services; Supply Chain Management extended the contract to 02/198/2012 with no additional fiscal impact.

NEW PROPOSAL JUSTIFICATION:

This request is for interpreter services for all CCHHS facilities to give them the ability to betier service our patient
population. The recommendation is to award the contract to CyraCom. They were one of three (3) respondents to the
§ RFP and were found to be the most cost effective, responsive proposer that met fhe evaluation criteria. This contract
§ will provide over-the-phone interpretation services for over 200 ianguages and dialects for all CCHHS facilities as
well as the use of new duai handsets.

TERMS OF REQUEST:
3 ‘This request is to execute contract nurriber #413-28-008 in the amount of $3889,0
§ period from 03/01/2013 thru 02/28/2015.

| CONTRACT COMPLIANCE HAS FOUND THIS CONTRACT RESPONSIVE: Pehing MAR 82013 »

o 20ARD OF

Dlp-p-—---.- N Ll e'e bl T S s
r._.-‘. . ..'-'i“ - L ‘a::‘ - - . .

ATTACHMENTS
BID TABULATIONS: N/A
§ CONTRACT COMPLIANCE MEMO: Pending

i CCHMS CFO:
John Cookinham,/Chief Financial Officer

§ CCHHS CEO: QW ~

§ Ram Raju, M.D., Chief Executive Officel

Request #
15

* Ambulatory & Community Health Network » Cermak Health Services + Dapartment of Public Heatth «
« John H. Stroger, Jr. Hospital of Cook County » Oak Forest Health Center + Provident Hospital » Ruth M.
Rothsatein CORE Center « )

We Bring Health CARE to Your Community
Revised 0370172011
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. INSTRUCTIONS FOR COMPLETION OF '
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (*EDS") is to be compieted and execuled by every
Bidder on a Counly contract, every party responding to a Request for Propasals or Request for Qualifications
“(Proposer”), and others as required by the Chief Procuremant Officer, If the Undersigned is awarded a contract
pursuant to the procurement process for which this EDS was submitled (the *‘Contract”), this Economic Disclosure
Statement and Execution Document shaif stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms uged in this EDS and not otherwise defined hetein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable,

“Affillated Entlty” means a person or entity that, directly or indireclly: controls the Bidder, is
controlled by the Bidder, or Is, with the Bidder, under common contro of another person or entity.
indicla of confro! include, without iimitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity foltowing the Ineligibliity of a business entity to do business with
the County under the standards set forth in the Cerlifications included in this EDS, using
substantially the same management, ownarship or princlpals as the ineligible sntity.

“Bidder,” "Proposer,” "Undersfgned,” or “Applicant,” is the person or entity executing this
. EDS. Upon award and execution of & Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

“Praposal,” for purposes of this EDS, is the Undersigned's complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a "Proposal’ includes this EOS .

“Code” means the Code of Ordinances, Cock County, Hinois avallable through the Cock County
Cleri's Office website (hitp:/ivenw.cooketyclerk comfsublordinances asp). This page can also be
accessed by going to www.cookolyclerk.com, clicking on the tab (abeled "County Board
Proceedings,” and then clicking on the fink to "Cook County Ordinances.”

"Contractor” or “Contracting Party” means ihe Bidder, Proposer or Applicant with whom the
County has entered intc a Contract.

“EDS" means this complete Economic Disclosure Statement and Exscution Document, including
all sections listed in the Index and any attachments.

“Lobby” or “lobbying” means fo, for compensation, attempt to influence a Counly official or
County empioyee with respect to any County matier.

“Lobbyist” means any person or entity who {obbies.

“Prohibited Acts” means any of the actlons or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafier set forih.

Sections 1 through 3: MBEAWBE Documentation. Seclions 1 and 2 must be completed In order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forlh in the Contract Documents, If applicable, If the
Undersigned belleves a waiver s appropriate and necegsary, Seclion 3, the Petition for Waiver of MBE/WBE
Participation must be completad.

Section 4: Certifications. Section 4 sets forth certifications that are requi‘red for confracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and ali the facts
stated, in the Certifications are {rue, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 i the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitules a warranty that all the information provided in the
EDS is true, correct and complete as of the dale of execution, and binds the Undersigned to the warranties,
represantations, agreements and acknowledgements contained therein.

EDS-
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8: Execution Forms, The Bidder execules this EDS, and the Contract, by completing and signing
thres capies of the appropriate Signature Page, Section 6 is the form for a sole proprietor; Seotion 7 is the form fora
parinership or joint venture; and Section 8 is the farm for a corparation. Proper execution requires THREE
ORIGINALS: therefore, the appropriate Signature Page must be filled in, three coples made, and all three copies
must be properly signed, notarized and submitted, The forms may be printed and completed by typing or hand
writing the information requirad, The County is in the process of converting these forms inta a format that may be
downloaded and completed on the user's computer. Once this feature is available, those having the necessary
software may follow the insiructions set forth below under the heading "Instructions for Compieting PDF Fotms,”

Required Updates. The information provided in this EDS will be kept current. in the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplste any
certification or statement made In this EDS, the Undersigned will supplement this EDS up o the time the County
takes action, by filing an amended EDS or such ather documentalion as is requested.

Additional infarmation. The County's Governmentel Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entltles seeking County contracts, work, business, or transactions. For further
information piease contact the Ditector of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, 1L
60602) or visit our web-site at www.cookcountygav.com and go fo the Ethics Depariment link. The Bidder must
comply fully with the epplicable ordinances,

EDS-it
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MBEMWBE UTILIZATION PLAN (SECTION 1)

BIDDERPROPOSER HEREBY STATES that all MBEMBE fimms included in this Plan ara cerlified MBESWBES by al least ona of the entlies
listed In the General Conditions.

L

i

BIDDER/PROPOSER MBEMBE STATUS: (chack the apprapriate ine)

-  BidderProposeris a cerfified MBE or WBE finm. (If so, eftach copy of apgropriate Ledter of Gerification)

Bidder/Proposer is a Joint Venture and one or more Jolnt Ventura pariners ere cerlffied MBEs or WBEs. (If so,

attach copiag of Letter(s) of Cerificalion, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE
firm{s) and lts ovmership interest in the Joinl Venture and a complated Jaint Venture Affidavit - avatlable from the Office
of Coniract Comphance)

BidderProposer is not a certified MBE or WBE firm, nor e Joint Yenture with MBE/WBE partners, but wilt utilize MBE
and WBE firms either directly or indirectly in the perfarmance of the Contract, (ff so, complete Sections If and ).

):] Direct Participation of MBEMWBE Firms D Indirect Particlpation of MBEAWBE Firms

Where goals have hot been achieved through direct participation, Bldder/Proposer shall include documentation outlining sfforts to
achieve Direct Participation at the time of Bid/Proposat submission. Indiract Participation will only he considered after all efforts to
achleve Direct Participation have been exhausted. Only after writien documentation of Good Faith Efforts is received wili indirect
Parlicipafion be considered.

MBEs/WBEs that wilt parform as subcontractors/suppliersiconsullants include the following:

MBE/WBE Firm:

Address:

E-mail;

Contact Person:

Phone:

Dolles Amaouat Participation: §

Percett Amount of Participation:

*| elter of infenl attached?
*Lefter of Cerlification etiached?

MBE/MWBE Firm;

Yes o

Address:

E-mall;

Contact Person;

Phone;

Doltar Amouni Padicipation; §

Percant Amount of Participation: '

*Latter of intent altached?
*Letter of Certification attached?

Yes No
Yes No

Attach additlonal sheets as needed.

*Additionally, all Letters of intent, Letters of Certification and documentation of Good Faith Efforts omlited from this
bid/proposal must be submifted to the Office of Contract Compliance so as fo assure receipt by the Contract
Compliance Administrator not tater than threg (3) business days after the Bid Opening date.

EDS-1

IARAL]




LETTER OF INTENT (SECTION 2)

MIWBE Firm: Contract #:

Address: City/Statef Zip:

Contact Person: Phone: Fax:
Cartification Expiration Date: i Race/Gender.

Emall

Participation: { 1Direct { iindirect

Will fhe MAWBE firm be subcontracting any of the performance of thig contract to another firm?

[ iNo [ ]Yes-Please attoch explanation. Proposed Subcontractor:

The undetsigned MAVBE is prepared to provide the following Commodities/Services for the above named Project! Contract:

Indicale the Dollar Amount, or Percentaae, and the Yerms of Payment for the ahove-deseribed Commodilies/ Services:

(If more space Is needed fo fully descrihe MAVBE Firm's propased scope of work andlor paymenf schedule, aliach additional shaets)

THE UNDERSIGNED PARTIES AGREE thai this Letter of Intent will become a binding Subconiracl Agreemen{ conditionsd upon the
Bidder/Propaser’s recelpt of a signed contract from the County of Cook, The Undersigned Parlies do also certify that they did net affix thely
signatures to this document unti! all areas under Description of Service/ Supply and FeelCos! wers complated.

Signeture (MWBE) _ Signature {Prime Bldder/Proposer)
Print Name . Frint Neme
Firm Name Firm Name
Date Date
Subseribed and sworn before me this day of . By
Nolery Public,
SEAL
EDS-2
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PETITION FOR WAIVER OF MBEWBE PARTICIPATION (SECTION 3)

A BIDDERIPROFQ: EREBY REQUESTS:
%LL MBE WAIVER FULL WBE WAIVER

[:l REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Raduction for MBE Participation
% of Reduction for WBE Participation

B. REASON FOR FULLIREDUCTION WAIVER REQUEST

Bidder/Proposer shall check each ftem applicable to its reason for a waiver request. Additionally, supporting documentation shall
be submitted with this request. i such supporting documentation_canpot be submilied with bidiproposaliguotation, .such

documentation shall be submitted directly to the Offics of Contract Comnfianca no later than three (3} days from the date of
submission date,

D {1) Lack of sufficiant qualified MBEs andior WBEs capable of providing the goods or services required by the contract.
(Pleass explain)

(2} The specifications and necessary requirements for performing the contract make it impossible or economically
infeasible to divide the contract to enabls the contractor to utilize MBEs and/or WBEs in accordance with the

applicable parficipation. (Pleass sxplain)
D (3} Price(s) quoted by potential MBEs andfor WBEs are above competilive levels and increase cost of doing business

and would meke acceptance of such MBE and/or WBE bld econamically impracticable, taking into consideration
the percentage of lotal contract price represented by such MBE andior WBE bid, (Please aexplain)

D {4) There are other relevant facfors making it impossible or economicatly infeasible to ulifize MBE and/or
WBE firms. (Please explain} .

C. GOOD FAITH EFFORTS TO OBTAIN MBEWBE PARTICIPATION

l:l {1} Made timely written solicitation to Identified MBEs and WBEs for ulilization of goods and/or services;
and provided MBEs and WBEs with a timely apportunity to review and ablain reisvant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to ptepare an informed response fo
solicitation. (Please attagh)

. D {2) Followed up initial solicitation of MBEs and WBEs (o determine Iif firms are interested In doing
business. (Please attach)

D (3) Advertised in a timely manner in one or more dally newspapers and/or trade publication for MBEs and
WBEs for supply of goads and services, {Please attach)

D {4) Used the services and assistance of the Office of Contract Compliance staft. (Please explatn)

{6) Engaged MBEs & WBEs for indirect participetion. (Please explain)

D. OTHER RELEVANT INFORMATION
Attach any other documentation refative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3
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CYRACOM

CCHHS RFP #H12-0055
Economic Disclosure Agreement and Execution Document
EDS-3 Section A, B, C: Explanation

CyraCom understands the importance of minority businesses to the nation and the individual communities in
which they serve. We have requested a full WBE and MBE waiver due to the nature of our business, We provide
language services through an employee interpreter business model. This means that we hire, train, and monitor
employee interpreters in our US-based interpreter contact centers. In this way, we do not subcontract our
business to other firms that may qualify for MBE and WBE status. In fact, because of the nature of our business,
the majority of our employee workforce is already substantially diverse.

CyraCom does subcontract a small portion of Its interpretation calls to independent contractors. While the
majority of these contractors are also ethnically diverse, many do not get MBE or WBE certification due to
additional cost it presents to the individual interpreter.

CyraCom is dedicated to pursuing business relationships with such enterprises, continuously making efforts to
aid the growth of diverse suppliers. We actively pursue and recruit suppliers who are certified as minority
businesses whenever possible. Please see the attached document, CyraCom Suppiier Diversity Policy, on the
hext page for more details.

&ﬁ\‘”’ ABSa‘.q "
& %, - . .
= %. CyraCom’s interpretation and translation CyraCom
g Ao solutions are exclusively endorsed by
% m the American Hospitat Association 5780 North Swan Road

&

Tucson, Arizona 85718
(800) 713-4950 + fax 620-745.8022
Www.Cyracom.com

&
“ 49 035w8°



Supplier Diversity Policy Statement

Qverview

CyraCom understands the importance of minority businesses to
the natlon and the individual communities in which they serve.
We are dedicated to pursuing business relationships with such
enterprises, continuously making efforts to aid the growth of
diverse suppliers. CyraCom actively pursues and recruits suppliers
who are certified as minority businesses, The relationships we
seek must be mutually beneficial, providing competitive value to
both parties. By developing and strengthening diverse suppliers,
CyraCom facllitates the economic expansion of the local
communities in which we serve,

CyraCom’s objectives are to:

« Actively seek out certified minority-owned businesses to join
our supplier base, evaluating all service offerings equally in a
competltive business environment

- Encourage participation and support of supplier diversity
throughout our company and supplier base

Supplier Diversity Guidelines

CyraCom's Supplier Diversity Program is overseen by Diversity
Officer, Susan Sweeney, All CyraCom managerment and
employees share In this company-wide responsibliity by focusing
awareness efforts in each aspect of corporate procurement.

CyraCom's commitment is to:

- Ensure minority businesses are aware of the requitements to
partner with CyraCom

- ldentify opportunities for minority business and encourage
them to apply as suppliers

« Provide Increased opportunities for minority businesses to
participate in our procurement process

All opportunities with minority business will be evaluated based
on thelr competitive value to CyraCom.

Leam freae At Www.cyracom.com

w280 G o, LK

Supplier Requirements

A diverse business is defined as a company that Is at least 51%
owned and controlled by diverse supplier groups, which include;

+ Minarity Business Enterprise

+ Women-Owned Business Enterprise

- Veteran-Owned Business Enterprise

+ Service-Disabled Veteran-Owned Business Enterprise

+ Small Business Enterprise

+ HUB Zone Business

Ethnic minority groups are defined as African American, Hispanic,
Native American, and Asfan.

To be eligible for the Supplier Diversity Program, a company
must be certified as a minority business, Examples of acceptable
certification bodies are:

National Minotity Supplier Development Councll (NMSDC)
hitp//www.nmsdc.org

Women's Bustness Enterprise National Council (WBENC)
http//wwwwbencorg

U.S. Small Business Administration {SBA)
htp//www.sba.gov

Associatlon for Service Disabled Veterans (ASDV)
hitp//wwwi.asdv.org

Center for Women's Business Research (CWBR)
http//www.nfwbo.org

Gl Gy

Susan Sweeney, Diversity Officer
CyraCom, LLC

A\‘\l‘ “!n%" .
%. CyreCam's interpretation snd translation
mﬁ solutions ara axclusively endorsed by
the American Hospital Assaciation
N /
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CERTIFICATIONS (SECTION 4}

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED 18
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
GOUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A.

PERSCNS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) yeérs from the date of
conviction ot entry of a plea or admission of guilt, ¢ivil or criminai, if that person or business entity:

1) Has been convicted of an act committed, within the State of Iiinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federat or local government or school district in the State of Winols in that
officer's or employee's officiat capacity;

2) Has been convicled by federal, state or local govermnment of an act of bid-tigging or attempting to rig bids as
dafined in the Sherman Anti-Trust Act and Clayton Act. Act, 15 U.8.G. Section 1 ef seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

4) Has been convicted of an act commitied, within the State, of price-fixing or attempiing to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.5.C. Section 1, ef seq.;

5) Has been convicted of price-fixing or altempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local govemment ar school
district within the State of Ilinois; .

7} Has made an admission of guill of such conduct as set forth in subsections (1) through (6) above which
admission Is a matter of recard, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

8) Has entered a piea 'of nolo confendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, & business entity may not be awarded a contract if an official, agent or
employee of such business entity commitied the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, direotor or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contracl. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indireclly, 20 % or more of the business entily, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract,

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersignad has read the provisions of Section A, Parsons
and Enlities Subject to Disqualification, that the Undarsigned has not commitied any Prohiblied Act set forth In Seciion
A, and that award of the Contract fo the Undersigned would nof violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT; In accordanoe with 720 ILCS §/33 E~11, neither the Undersigned
nor any Affiliated Entily is barred from eward of this Contraot as a result of a conviction for the violation of State iaws
prohibilting bid-rigging or bid rolaling.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HERERY CERTIFIES THAT: The Undarsigned wilt provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).

EDS-4
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D. DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HERERY CERTIFIES THAY: The Undersigned Is not an owner or a perly responsible for the
payment of any tax or fee administered by Cook County, by a loca! munlcipallly, or by the lilinois Depariment of Reventre,
which such lax or fee is delinquent, such as bar award of a contracl or subconiract pursuent lo the Cods, Chapler 34,
Section 34-129.

E. HUMAN RIGHTS ORDINANCE

" No person who is & parly to a confract with Cook County ("County"} shall engage in unlawful discrimination or saxual
harassment against any individual in the ferms or conditions of employment, credii, pubtic accommodations, housing, or
provision of County faciilties, services or programs (Code Chapter 42, Section 42-30 sf seq).

F. ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: i Is in compliance with the the Illlinols Human Rights Act (775 ILGS
5/2-108), and agrees o abide by the requirements of the Act as part of ils contractuel obligations.

G, MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contracfor currently conducts business operations in Northern Iretand, or will conduct business during the
proiacted duration of a Gounty contract, the primary contracior shall make all reasonable and good faith efforts to conduct
any such business operations in Northern irelang in accordance with the MacBride Principles for Northem Ireland as
defined in Winois Publlc Act 85-1390.

H. LIVING WAGE ORDINANGE PREFERENCE (COOK COUNTY CODE, GHAPTER 34, SECTION 34-127; ’

The Code requires thal a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractars of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and s available from, the Chief Financial Officer of the
County,

For purposes of this EDS Section 4, H, “Contract” means any writlen agreement whereby the Counly is commitied {0 or .
does sxpend funds in connection with the agreement or subcontract thereof, The term "Contract” as used in this EDS,
Section 4, 1, specifically excludes coniracts with the following:

1y Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(CX3} of the
United State Internal Revenue Code and recoghized under the {ifinois State not-for -profit law);

2} Communily Development Block Grants;
3) -Cook Counly Works Depariment;

4) Sheriffs Work Alternative Program; and

8) Department of Correction inmates. ' _}

Coyalom miugé\‘s a NS:W G s crabite | Seme o€ ouy {W\(’l“‘]ﬂs
ERvey NNy Tong "H«&\' are 84S Mr%&;‘\ue_ '&/\"\-V\ (Abl( CDWV\{" ,
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REQUIRED DISCLOSURES (SECTION 5)
1. DISCLOSURE OF LOBBYIST CONTACTS

List alf persons or entities that have made lobbying contacts on your behaif with respect 1o this contract:

Name Address

RN

2, LOCAL BUSINESS PREPERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-181(p);

"Locai Business” shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any compstitive
solicitation for a public condract is first advertised or announced and further which employs the majority of its regular, fulttime work
force within Cook County, including a foreign corporation duly authorized 1o transact business in this State and which has a bona
fide estabfishment for rensacting business located within Cook County at which it was actually transacling business on the date
when any competitive sollcitation for a public contract is first advertised or announced and further which emp!oys the inajority of ifs
reguiar, fult time work force within Cook County,

a) Is Bidder a "Local Business” as definad \aw
Yes: No:,

b) if yes, fist business addresses within Gook County:

c) Does Bidder empioy the majority of its regwm—ﬂme workforce within Cook County?

Yes: . No:

EDS-8
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4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision balow and providing all required information that either:
a) The following is a complete list of all real estate owned by the Undersigned in Cook County;

PERMANENT INDEX NUMBER(S):

{ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL {NDEX

NUMBERS)
OR:
b) N\ Z_The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES,

if the Undersigned is unable to cerlify to any of the Cerlifications or any other statements contained in this EDS and not explained
eisewhere in this EDS, the Undearsigned must explain below;

NoNL

If the lefters, "NA", the word “None” or “No Response” appears above, or if the space Is left biank, it will be conclusively presumed
that the Undersigned certified te alt Certifications and other statements contained In this EDS,

EDS-7
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances {§2-810 ef seq.) requires that any Applicant for any County Action must disclose information
concarning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information cutrent as of the date this Statement is signed. Furthermore, this Statement must be kept current, by fiting an amended
Statement, until such time as the County Board or County Agency shall take action on the appl;catuon The information contained in
this Statement will be maintained in a database and made available for public viswing.

If you are asked to list names, but there are no appiicable names to {ist, you must state NONE. An incomplete Statement will be
ratumed and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may resuit in the action
taken by the County Board or County Agency being voided.

"Applicant* means any Entity orperson making an application {o the County for any County Action.

“County Action” means any action by a County Agency, a County Depariment, or the County Board regarding an ordinance or
ordlinance amendment, a County Board approval, or other County agency approval, with respect to contraots, leases, or sale or
purchase of real estate,

‘Entity” or “Legal Entity” means a scle proprietorship, corporation, parinership, association, busingss trusi, estate, iwo or more
persons having a joint or common Interest, trustee of a land trust, other commercial or fegal entity or any beneficiary or beneficiaties
thereof.

This Disclosure of Ownership Interest Statement must be suhinitted by
1. An Appiicant for County Action and

2. An Individual or Legal Entity thet holds stock or a beneficial interest in the Applicant and is listed an the Applicant's Sialement (a
“Holder”) must file a2 Statement and complete #1 only under Ownership Interast Declaration.

Please print of type responses clearly and legibly. Add additional pages if needed, being careful to identify each poriion of the form to
which each additional page refers.

This Statement is being made by the [ {/ﬁpplicant or { 1 Stock/Beneficial Interest Holder

This Statement is an: { ] Original Statement or { } Amended Slatement

ldentifymg‘lnfonnation. . -
) . et

Name um[ i, WL oma oA f-1de [HEA

4

svestnares_ 57790 N Sinn Kl
Csty;'/!g (4l e - Cmtw
// 530 )*71 7

Phone No. L

Form of Legal Entity:
{1 Sole Proprietor | ] Parinership [ Corporation ] Trustee of Land Trust

11 Business Trust. | ) Estate 1 Association 11 Joint Venture

[\,;/ Other (describe) Hmi‘}éﬂ( L a !sjhéf Z}m?; r\L(

EDS-8 .
11.4.19




Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of sach individual and each Enlity having a legal or baneficial

interest (including ownership) of more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in
Applicant/Holder

{‘-{}(Z‘L o v&({‘a‘ncf\cbf I 22(4\,,@@«?1 7/0&;(”/37 25T 16t bivre

2, If the Interest of any individual or any Entity listad in (1} ahove s held as an agent or agents, or a nominee or
nominees, list the name and address of the principal on whose behalf the intersst is held.
Name of AgentNominee Name of Pringipal Principal's Address
NN
3. Ia the Applicant constructively controlied by aﬁolher peraon or Legal Enlity? [ / jYes | jNo

If yos, state the nams, address and percentage of beneficial inferest of such person or legal enlity, and the
retationship under which such control s being or may be exercised,

Name Address Percentage of Relationship
Bene; clal Inferest

. Bene . ~ LA
C el Lsbeangtanad i, 57308 Sovn B, Tucas ez 95719 100 Pﬂ-ff??!“['("”?ﬁi@wlf

Declaration (check the applicable box):

[ b]/ | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved

any information, data or pian as te the iniended use of purpose for which the Applicant seeks County Board or other

County Agenay action,
{ L,}/ i state under oath that the Holder has withheld ho disclosure as to ownership interest nor reserved any information
required to he disclosed.
' ~ 4 . 11 ~
[HSan (ﬂuw N (o
Narfig af Authoriz d’l?ixcantfﬂélder Representative (please print or type) Tite ;
\/V\/“/}/ i, (6// Loty q)99[20 1)~
“Sighature Date
Seweergt @/(‘L AEAAETAR (520 )5 T4S-944]
E-mail address Phone Number

Subscribed to and sworn before me
this 9:2 day of Q 120}

X‘Mﬁg&w
ary Public Signalure

EDS-10

My commission expires:

SUSAN PURVANGE
Notary Public - Arizona
P!ma County
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COOK COUNTY BOARD OF ETHICS
69 W, WASHINGTON STREET, SUITE 3040
CHICAQO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of & contract with Caok County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with ell persons holding elective office in the State of Illinois, the County of Cook, or in any
municipality within the County of Cook.

The disolosure required by this section shall be filed by January I of each calendar year or within thirty (30) days.of the
execution of any contract of lease. Any person filing a Jate disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Bthios shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304,
Noze: A current list of contraciors doing business with Cook County is available via the Cook County Board of Ethios” website at:
http:/Avivw.cookeonntygoy.com/taxonomyiethies/Listings/ve_ethies_VendorList pdf

DEFINITIONS:

“Calendar year” means January 1 to Deecentber 31 of each year.

“Doing business” for this Ordinance provision means any one or any combinalion of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year,
4 ¥

“Familial relationship” means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

® Parent = Grandparent = Stepfather

s Child = Grandchild = Stepinother

» Brother & Pather-in-law Stepson

= Sister ‘ u Mother-in-law = Stepdaughter
v Aunt » Son-in-law = Stepbrother
= Uncle . = Daughter-in-law = Stepsister

= Niece = Brothet-tn-law @ Half-brother
» Nephew » Sister-in-law * Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsldiary of any of the foregoing, and whether or not operated for profit,

EDS-11
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ORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business® with Cook County must disclose,
to the Cook County Board of Ethics, the existence of famifial relationships* to any person holding elective office in the State of
Illinois, Cook County, or in any municipality within Cook County. Please print your responses,

Name of Owner/Employec: r”)Lt Wi (WC\l N WAY Ll Title:__{ !‘4"2‘{’

Business Entity Name: (I/U . (‘ i*”’\ 'Phone '?f) fL(S q ‘{ 47
! - G

Business Entity Address: 6 77 b R g‘l«&f/\ E [TReES ol A Lo ?‘Q ] R

" The following familial relationship exists between the owner or any employee of the business entily contraoted o do
buginess with Cook County and any person holding elective office in the State of Hiinols, Cook County, or in any
niunicipality within Cook County.

Owner/Employee Name: Relsted to: Relationship:

1f more > space is needed, attach an additional sheet following the above format.

L/ There is no familial refationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County and ary person holding elective office in the State of Iiinols, Cook

County, or in any municipality within Cook County.
To ,tLg best of my !mewledge andg belicf, the information provided above is true and complete.

'.f{;ﬁm \}(‘f (2 fu‘// ‘f/)’// 2 ’>f >

*Gomer /Employde’s Signaturo

Subsctibe and sworn before me this ZQ ) Day of W_’_ 20 l&
a Notary Public in and fot E L AA &= County

W&ﬂ_@—w SUSAN PURVANCE
(Sighature) Notary Public - Arizona
Pima County

NOTARY PUBLIC : ‘ My Commission exp r ‘

es Dec 10, 2014 %
SEAL =

Gormm. Exple

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be maiied
to:
Cock County Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, Hlinois 60602

£08-12
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SIGNATURE BY A CORPORATION
{SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned Is in full compliance and will coninue to be in compliance throughout the tem
of the Contract or County Privilege issued to the Undersigned with alf the poficies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS ate true, complete and ¢orrect. The Undersigned agraes to
inform the Chiet Procurement Officer in writing if any of such statements, ceriifications, representations, facts ar information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

N
BUSINESS NAME:__| _;Mwﬂl i o
susiess aooress:—_ 457780 N\ Suann Ril

78 N
Taesws Az 297)9

BUSINESS TELEPHONE: | { BACs) HE Gy FAX NUMBER: ( 2 \’) S -~ a 5 3
CONTACT PERSON:
—y Y X {f’ 1G5 2 YL CORPORATE FILE NUMBER:

LIST THE FOLLOWING CORPORATE OFFICERS:

PRES;DENT:jz (e ﬂ‘g{' :! Unar VICE PRESIDENT;
SECRETARY: ()Z{ <,2’{-¥{\5 \._(;},Llf.{‘}\é ip fREASURER:
7 {, o
Ufl Lius (/ \ 3 (CORPORATE SECRETARY)

] SUSAN PURVANCE
Subscribed and sworn to before me this Notary Public - Arizona
) ("‘5 r,’xma County
62 Z day of m 20\ D~ L R &2 , My Comm _ Expires Doc 10, 2014
My comrhissid exb#reg T
XWM
N Notary Public Signature Notary Seal
* If the corporation Is not registered in the State of lilinois, a copy of the Certificate of Good Standing from the state

of incorporation must be submitted with this Signature Page.

o In the event that this Signature Page is signsd by any persons than the President and Secretary, attach sither a
certified copy of the corporate by-laws, resolution or other autharfzation by the corporation, authorizing such
rersons to sign the Signature Page on hehalf of the torporation.

EDS-15a
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COOK COUNTY HEALTH AND HOSPITALS SYSTEM SIGNATURE PAGE
(SECTION 9) :

ON BEHALF OF THE COOK COUNTY HEALTH AND HOSPITALS SYSTEM (“CCHHS™) THIS

CONTRACT, _ HIB'QS' 008 , IS HEREBY EXEQUTED BY:

//‘

/

RAMANATHAN RAJU, M.D. CHEEEﬂEXECUTtVE OFFICER, CCHHS

DATED AT CHICAGO, ILLINOIS THIS DAY OF , 20

iN THE CASE OF ABID PROPOSAL, THE COUNTY HEREBY ACCEPTS:
THE FOREGOING BID/PROPCSAL AS lD_ENTlFfED IN THE CONTRACT NUMBER
H13-8%-00%

OR

ITEMS(S), SECTION(S), PART(S): .
Uh WHM_L

TOTAL AMOUNT OF CONTRACT: $ 3 qq. 000
"(DOLLARS AND CENTS)




Contract No. 1488-14046
COOK COUNTY SIGNATURE PAGE
(SECTION 10) '

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

L. ¢ M

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS Z i DAY OF “chmw .20 l4 .

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1488-14046

OR

ITEM(S), SECTION(S), PART(S):

TOTAL AMOUNT OF CONTRACT: $50,000.00
(DOLLARS AND CENTS)

FUND CHARGEABLE.  71700016.560442.8300

APPROVED AS TO FORM:

Not Required

ASSISTANT STATE'S ATTORNEY
(Required on contracts over $1,000,000.00)

EDS-17
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