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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and AMERICAN MESSAGING SERVICES, LLC doing business as
limited liability company of the State of Illinois, hereinafter referred to as “Consultant”, pursuant
to authorization by the Cook County Board of Commissioners on November 19, 2014, as
evidenced by Board Authorization attached hereto as EXHIBIT “4”.

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the “Reference Contract Ordinance™) of the
Cook County Procurement Code, states: “If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;” and

Whereas, the City of Chicago (“the City”) solicited a formal Request for Proposal process for
City-Wide Paging Services and the Consultant was identified as a best value provider for the
services; and

Whereas, the City entered into a contract on March 1, 2013 (Contract No.17128) for the
provision of services by the Consultant for the City relative to Paging Services

Whereas, the County wishes to leverage the procurement efforts of the City Of Chicago; and

Whereas, this contract made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, herein after the “County and American Messaging herein after
the “Consultant™; and ' '

Whereas, the County, through the Bureau Of Technology, desires certain similar services of the
Consultant; and

Whereas, County Offices, Departments, and Agencies may utilize this agreement for specific
contracted procurement efforts; and

Whereas, the Consultant agrees to provide to the County with Paging Services incorporated as
Exhibit 1, Scope of Services and Price Proposal; and
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Whereas, the Consultant warrants that it is ready, willing and able to deliver these services set
forth in Exhibit 1, Scope -of Services and Price Proposal, all on pricing and payment terms
equivalent to or more favorable to the County than those contained in the City of Chicago
Contract No. 17128 as set forth in Exhibit 1, Scope of Services and Price Proposal, and
incorporated herein by reference;

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND
The Background information set forth above is incorporated by reference as if fully set forth

here.

ARTICLE 2) DEFINITIONS
a) Definitions :

The following words and phrases have the following meanihgs for purposes of this Agreement:

"Additional Services" means those services which are within the general scope of Services of
this Agreement, but beyond the description of services required under Article 3, and all services
reasonably necessary to complete the Additional Services to the standards of performance
required by this Agreement. Any Additional Services requested by the Department require the
approval of the Chief Procurement Officer in a written modification to this Agreement before
Consultant is obligated to perform those Additional Services and before the County becomes
obligated to pay for those Additional Services.

"Agreement" means this Professional Services Agreement, including all exhibits attached to it
and incorporated in it by reference, and all amendments, modifications or revisions made in
accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of Cook and
any representative duly authorized in writing to act on his behalf.

"Department" means the Cook County Using Department.
"Services" means, collectively, the services, duties and responsibilities described in Article 3 of

this Agreement and any and all work necessary to complete them or carry them out fully and to
the standard of performance required in this Agreement. '
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" "Subcontractor" means any person or entify with whom Consultant contracts to provide any
part of the Services, including subcontractors and subconsultants of any tier, suppliers and
materials providers, whether or not in privity with Consultant.

b) Interpretation |

i) The term "include" (in all its forms) means "include, without limitation" unless the
context clearly states otherwise. '

ii) All references in this Agreement to Articles, Sections or Exhibits, unless otherwise
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

1ii) Words 1mp0rt1ng persons include firms, associations, partnerships, trusts, corporatlons
and other legal entities, including public bodies, as well as natural persons.

iv) Any headings preceding the text of the Articles and Sections of this Agreement, and any
table of contents or marginal notes appended to it, are solely for convenience or reference and do
not constitute a part of this Agreement nor do they affect the meaning, construction or effect of
this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the masculine
gender include the correlative words of the feminine and neuter genders. -

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.

c) Incorporation of Exhibits
The followmg attached Exhibits are made a part of thls Agreement:

List of Exhibits

Exhibit 1 Scope of Services and Price Proposal

Exhibit 2 Evidence of Insurance

Exhibit3 - Special Conditions

Exhibit 4 Cook County Board of Commissioners Authorization

List of Attachments
Attachment 1 City of Chicago Contract No. 17128
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ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT
'a) Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to provide
under this Agreement. Consultant must provide the Services in accordance with the standards of
performance set forth in Section 3¢. The Services that Consultant must provide include, but are
not limited to, those described in Exhibit 1, Scope of Services and Time Limits for Performance,
which is attached to this Agreement and incorporated by reference as if fully set forth here.

b) Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables” include work product, such as written reviews, recommendations,
reports and analyses, produced by Consultant for the County. '

The County may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for
the purpose for which the County made this Agreement or for which the County intends to use
the Deliverables. If the County determines that Consultant has failed to comply with the
foregoing standards, it has 30 days from the discovery to notify Consultant of its failure. If
Consultant does not correct the failure, if it is possible to do so, within 30 days after receipt of
notice from the County specifying the failure, then the County, by written notice, may treat the
failure as a default of this Agreement under Article 9.

- Partial or incomplete Deliverables may be accepted for review only when required for a specific
and well-defined purpose and when consented to in advance by the County. Such Deliverables
will not be considered as satisfying the requirements of this Agreement and partial or incomplete
Deliverables in no way relieve Consultant of its commitments under this Agreement.

c) Standard of Performance

Consultant must perform all Services required of 1t under this Agreement with that degree of
skill, care and diligence normally shown by a consultant performing services of a scope and
purpose and magnitude comparable with the nature of the Services to be provided under this
Agreement. Consultant acknowledges that it is entrusted with or has access to valuable and
‘confidential information and records of the County and with respect to that information,
Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or

judgment are accomplished by professionals qualified and competent in the applicable discipline

and appropriately licensed, if required by .law. Consultant must provide copies of any such

licenses. Consultant remains responsible for the professional and technical accuracy of all
4



Services or Deliverables furnished, whether by Consultant or its Subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
and delivered in a timely manner consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at its
own expense, all Services required to be re-performed as a direct or indirect result of that failure.
Any review, approval, acceptance or payment for any of the Services by the County does not
relieve Consultant of its responsibility for the professional skill and care and technical accuracy
of its Services and Deliverables. This prov131on in no way limits the County’s rlghts against
Consultant either under this Agreement, at law or in equity.

d) Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and maintain
during the term of this Agreement and any extension of it an adequate staff of competent
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and
assigned exclusively to perform the Services. Consultant must include among its staff the Key
Personnel and positions as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the County,
which consent the County will not withhold unreasonably. If the County fails to object to the
revision within 14 days after recelvmg the notice, then the revision will be considered accepted

by the County.
ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel" means
those job titles and the persons assigned to those positions in accordance with the provisions of
this Section 3.d(ii). The Department may at any time in writing notify Consultant that the
County will no longer accept performance of Services under this Agreement by one or more Key

Personnel listed. Upon that notice Consultant must immediately suspend the services of the key

person or persons and must replace him or them in accordance with the terms of this Agreement.

A list of Key Personnel is found in Exhibit 1, Scope of Services and Price Proposal.

iil)  Salaries and Wages

Consultant and Subcontractors must pay all salaries and wages due all employees performing

Services under this Agreement unconditionally and at least once a month without deduction or

rebate on any account, except only for those payroll deductions that are mandatory by law or are

permitted under applicable law and regulations. If in the performance of this Agreement

Consultant underpays any such salaries or wages, the Comptroller for the County may withhold,

out of payments due to Consultant, an amount sufficient to pay to employeeés underpaid the
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difference between the salaries or wages required to be paid under this Agreement and the
salaries or wages actually paid these employees for the total number- of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Consultant to the
respective employees to whom they are due. The parties acknowledge that this Section 3.4(c) is
solely for the benefit of the County and that it does not grant any third party beneficiary rights.

€) -Minority and Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise commitment
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272) except to
the extent waived by the Compliance Director. Consultant's completed MBE/WBE Utilization
Plan evidencing its compliance with this requirement are a part of this Agreement, in Section 1
of the Economic Disclosure Statement, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts committed
to by the Consultant for this Agreement in accordance with Section 1 of the Economic
Disclosure Statement.

] Insurance

Prior to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at
all times until completion of the term of this Contract the insurance specified below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Contractor's responsibilify for payment of damages resulting from its operations under this
Contract. :

The Cook County Department of Risk Management maintains the right to modify, delete, alter or
change these requirements. ‘

Coverages
(a) Commercial General Liability Insurance

The Commercial General Liability shall be on an occurrence form basis (ISO Form CG
0001 or equivalent) to cover claims for injuries to persons or damage to property.

Each Occurrence $ 1,000,000
General Aggregate ' $ 2,000,000



Additional requirements
(a) Additional Insured

The Commercial General Liability policy shall name Cook County, its officials, employees and
agents as additional insureds with respect to operations/services provided by the Contractor.
Contractor’s insurance shall be primary and non-contributory with any insurance or self-
insurance maintained by Cook County. If the Contractor maintains higher limits than the
minimum shown above, Cook County shall be entitled to coverage for the higher limits
maintained by Contractor.

(b)  Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the Department of
Insurance, State of Illinois, and shall have a financial rating no lower than (A-) VII as listed in
AM. Best's Key Rating Guide, current edition or interim report. Companies. with ratings lower
than (A-) VII will be acceptable only upon consent of the Cook County Department of Risk
Management. The insurance limits required herein may be satisfied by a combination of primary,
umbrella and/or excess liability insurance policies.

(c)  Insurance Notices

Contractor shall provide the Office of the Chief Procurement Officer with thirty (30) days
advance written notice in the event any required insurance will be cancelled, materially reduced
or non-renewed, Contractor shall secure.replacement coverage to comply with the stated
insurance requirements and provide new certificates of insurance to the Office of the Chief
- Procurement Officer. |

Prior to the date on which Contractor commences performance of its part of the work, Contractor
shall furnish to the Office of the Chief Procurement Officer certificates of insurance maintained
by Contractor. The receipt of any certificate of insurance does not constitute agreement by the
County that the insurance requirements have been fully met or that the insurance policies
indicated on the certificate of insurance are in compliance with insurance required above.

In no event shall any failure of the County to receive certificates of insurance required hereof or
to demand receipt of such Certificates of Insurance be construed as a waiver of Contractor's
obligations to obtain insurance pursuant to these insurance requirements.

g) Indemnification

The Contractor covenants and agrees to indemnify and save harmless the County and its

commissioners, officials, employees, agents.and representatives, and their respective heirs,

successors and assigns, from and agamst any and all costs, expenses, attorney's fees, losses,

damages and liabilities incurred or suffered directly or indirectly from or attributable to any
7



claims arising out of or incident to the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors,
subcontractors, licensees or invitees of the Contractor. The Contractor expressly understands and
~agrees that any Performance Bond or insurance protection required of the Contractor, or
otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the
County as hereinabove provided. : :

“h) Confidentiality and Ownership of Documents

Contractor acknowledges and agrees that information regarding this Contract is confidential and
shall not be disclosed, directly, indirectly or by implication, or be used by Contractor in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Contractor's performance heréunder. Contractor shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Contractor shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
from County without the prior written approval of County. In the event such approval is given,
any such reports published and distributed by Contractor shall be furnished to. County without
charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be
the property of the County of Cook. Tt shall be a breach of this Contract for the Contractor to
reproduce or use any documents, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for
Contractor’s own purposes or for those of any third party. During the performance of the Contract
Contractor shall be responsible of any loss or damage to the Documents while they are in
Contractor’s possession, and any such loss or damage shall be restored at the expense of the
Contractor. The County and its designees shall be afforded full access to the Documents and the
work at all times.

i) Patents, Copyrights and Licenses

If applicable, Contractor shall furnish the Chief Procurement Officer with all licenses required for
the County to utilize any software, including firmware or middleware, provided by Contractor as
part of the Deliverables. Such licenses shall be clearly marked with a reference to the number of
this County Contract. = Contractor shall also furnish a copy of such licenses to the Chief
Procurement Officer. Unless otherwise stated in these Contract documents, such licenses shall be
perpetual and shall not limit the number of persons who may utilize the software on behalf of the
County.

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and

affiliates from and defend, at its own expense (including reasonable attorneys', accountants' and

consultants' fees), any suit or proceeding brought against County based upon a claim that the

ownership and/or use of equipment, hardware and software or any part thereof provided to the
8



County or utilized in performing Contractor's services constitutes an infringement of any patent,
copyright or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Contractor with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Contractor's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Contractor shall modify the system or its component parts so that they become
non-infringing while performing in a substantially similar manner to the original system, meeting
the requiremnents of this Contract.

i} Examination of Records and Audits

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access and
the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Contractor related to the Contract, or to Contractor's
compliance with any term, condition or provision thereof. The Contractor shall be responsible for
establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to
the effect that the subcontractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after final payment under the subcontract,
have access and the right to examine any books, documents, papers, canceled checks, bank
statements, purveyor's and other invoices and records of such subcontractor involving transactions
relating to the subcontract, or to such subcontractor's compliance with any term, condition or
provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Contractor shall promptly refund the disallowed amount to the
County on request, or at the County's option, the County may credit the amount disallowed from
the next payment due or to become due to the Contractor under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Contractor shall retain and make available upon request, for a
period of four (4) years afier furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Contractor carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Contractor will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secrctary of Health and Human Services or the Comptroller
9



General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that

are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1X1) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

k) Subcontract Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall be
granted or withheld at the sole discretion of the Chief Procurement Officer. In no case, however,
shall such approval relieve the Contractor from its obligations or change the terms of the Contract.
The Contractor shall not transfer or assign any Contract funds or any interest therein due or to
become due without the advance written approval of the Chief Procurement Officer. The
unauthorized subcontracting or assignment of the Contract, in whole or in part, or the unauthorized
transfer or assignment of any Contract funds, either in whole or in part, or any interest therein,
which shall be due or are to become due the Contractor shall have no effect on the County and are
null and void.

Prior to the commencement of the Contract, the Contractor shall identify in writing to the
Chief Procurement Officer the names of any and all subcontractors it intends to use in the
performance of the Contract. The Chief Procurement Officer shall have the right to disapprove
any subcontractor. Identification of subcontractors to the Chief Procurement Officer shall be in
addition to any communications with County offices other than the Chief Procurement Officer. All
subcontractors shall be subject to the terms of this Contract. Contractor shall incorporate into all
subcontracts all of the provisions of the Contract which affect such subcontract. Copies of
subcontracts shall be provided to the Chief Procurement Officer upon request.

'The Contractor must disclose the name and business address of each subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the Contractor has
retained or expects to retain in connection with the Matter, as well as the nature of the relationship,
and the total amount of the fees paid or estimated to be paid. The Contractor is not required to
disclose employees who are paid or estimated to be paid. The Contractor is not required to
disclose employees who are paid solely through the contractor’s regular payroll. “Lobbyist”
means any person or entity who undertakes to influence any legislation or administrative action on
behalf of any person or entity other than:1) a not-for-profit entity, on an unpaid basis, or (2),
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the Contractor
is uncertain whether a disclosure is required under this Section, the Contractor must either ask the
County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All contractors and subcontractors of the Contractor shall be accountable to the Chief
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Procurement Officer or his designee while on any County property and shall abide by ail rules and
regulations imposed by the County.

| “Tacm
ARTICLE 4) TERM OF PERFORMANCE

a) Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall begin
on December 1, 2014 ("Effective Date") and continue until November 30, 2017 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

b) Timeliness of Performance

1) Consultant must provide the Services and Deliverables within the term and within the
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibit
1. Further, Consultant acknowledges that TIME IS OF THE ESSENCE and that the failure of
Consultant to comply with the time limits described in this Section 4.2 may result in economic or
other losses to the County.

- i) Neither Consultant nor Consultant’s agents, employees or Subcontractors are entitled to
any damages from the County, nor is any party entitled to be reimbursed by the County, for
damages, charges or other losses or expenses incurred by Consultant by reason of delays or
hindrances in the performance of the Services, whether or not caused by the County.

c) Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
this Agreement for up to two (2) additional one-year periods under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement, by notice
in writing to Consultant. After notification by the Chief Procurement Officer, this Agreement
must be modified to reflect the time extension in accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION
a) Basis of Payment

The County will pay Consultant according to the Price Proposal in the attached Exhibit 1
for the successful completion of services.
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b) Method of Payment

All invoices submitted by the Contractor shall be in accordance with the cost provisions
according to the Price Proposal in the attached Exhibit 1. The invoices shall contain a detailed
description of the Deliverables for which payment is requested. All invoices shall reflect the
amounts invoiced by and the amounts paid to the Contractor as of the date of the invoice, and
shall be submitted together with a properly completed County Voucher form (29A). Invoices for
new charges shall not include “past due” amounts, if any, which amounts must be set forth on a
separate invoice. No payments shall be made with respect to invoices which do not include the
County Voucher form or which otherwise fail to comply with the requirements of this paragraph.
Contractor shall not be entitled fo invoice the County for any late fees or other penalties.

c) Funding

The source of funds for payments under this Agreement is identified in Exhibit 1, Price Proposal.
Payments under this Agreement must not exceed the dollar amount shown in Exhibit 1 without a
written amendment in accordance with Section 10.c.

- d) Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the County
for payments to be made under this Agreement, then the County will notify Consultant in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
period for which sufficient appropriation was made or whenever the funds appropriated for
payment under this Agreement are exhausted. Payments for Services completed to the date of
notification will be made to Consultant. No payments will be made or due to Consultant and
under this Agreement beyond those amounts appropriated and budgeted by the County to fund
payments under this Agreement.

) Taxes

Federal Excise Tax does net apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services purchased
by the County by virtue of statute. The price or prices quoted herein shall include any and all other
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of
Ilinois Sales Tax Exemption Identification No. is E-9998-2013-05.

1) Price Reduction

If at any time after the contract award, Contractor makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes of
 this Section 5.f., Price Reduction, a general price reduction shall include reductions in the effective
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price charged by Contractor by reason of rebates, financial incentives, discounts, value points or
other benefits with respect to the purchase of the Deliverables. Such price reductions shall be
effective at the same time and in the same manner as the reduction Contractor makes in the pnce of
the Deliverables to its prospective customers generally.

-g)  Contractor Credits

To the extent the Contractor gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific
usmg department. Contractor shall reflect any such credits on its invoices and in the amounts it
invoices the County.

ARTICLE 6) DISPUTES -

Any dispute arising under the Contract between the County and Contractor shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Contractor. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement

“Officer. Notwithstanding a dispute, Contractor shall continue to discharge all its obligations,
duties and responsibilities set forth in the Contract during any dispute resolution proceeding unless
otherwise agreed to by the County in writing.

ARTICLE 7) COMPLIANCE WITH ALL LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may m any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Contractor's employees agents or subcontractors shall be the responsibility of
the Contractor.

The Contractor shall secure and pay for all federal state and local licenses, perm1ts and fees
required hereunder.
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ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signjhg and carrying out this Agreement, Consultant:

i) warrants that Consultant is appropriately licensed under Illinois law to perform the
- Services required under this Agreement and will perform no Services for which a professional
license is required by law and for which Consultant is not appropriately licensed;

ii) - warrants it is financially solvent; it and each of its employees, agents and Subcontractors
of any tier are competent to perform. the Services required under this Agreement; and Consultant
is legally authorized to execute and perform or cause to be performed this Agreement under the
terms and conditions stated in this Agreement;

ili)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this Agreement;

iv) warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement Officer to have,
within 5 years immediately preceding the date of this Agreement, been found to be in default on
any contract awarded by the County ;

V) represents that it has carefully examined and analyzed the provisions and requirements of
this Agreement; it understands the nature of the Services required; from its own analysis it has
satisfied itself as to the nature of all things needed for the performance of this Agreement; this
Agreement is feasible of performance in accordance with all of its provisions and requirements,
and Consultant warrants it can and will perform, or cause to be performed, the Services in strict
accordance with the provisions and requirements of this Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended, and the
Mlinois Municipal Code, 65 ILCS 5/11-42.1-1; and

vii)  acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections 9.1 and 9.3.

b)  Ethics

1) In addition to the foregoing warranties and representations, Consultant warrants:
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(1)  no officer, agent or employee of the County is employed by Consultant or has a
financial interest directly or indirectly in this Agreement or the compensation to be paid
under this Agreement except as may be permitted in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection with this
Agreement by or on behalf of any Subcontractors to the prime Consultant or higher tier
Subcontractors or anyone associated with them, as an inducement for the award of a
subcontract or order. ’

¢) Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual or
other legal entity (or a combination of them), then under this Agreement, each and without
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by
Consultant is the joint and several obligation or undertaking of each such individual or other

legal entity. o
d) Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

€) Contflicts of Interest

1) No member of the governing body of the County or other unit of government and no
- other officer, employee or agent of the County or other unit of government who exercises any
functions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the Illinois General Assembly and no
Commissioner of the Cook County Board or County employee is allowed to be admitted to any
share or part of this Agreement or to any financial benefit to arise from it.

i) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if any
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not
acquire any interest, direct or indirect, in any project or contract that would conflict in any
manner or degree with the performance of its Services under this Agreement,

iii) Upon the request of the County, Consultant must disclose to the County its past client
list and the names of any clients with whom it has an ongoing relationship. Consultant is not
permitted to perform any Services for the County on applications or other documents submitted
to the County by any of Consultant’s past or present clients. If Consultant becomes aware of a
conflict, it must immediately stop work on the assignment causing the conflict and notify the
County.
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iv)  Without limiting the foregoing, if the Consulting Parties assist the County in determining
the advisability or feasibility of a project or in recommending, researching, preparing, drafting or
issuing a request for proposals or bid specifications for a project, the Consulting Parties must not
participate, directly or indirectly, as a prime, subcontractor or joint venturer in that project or in
the preparation of a proposal or bid for that project during the term of this Agreement or
afterwards. The Consulting Parties may, however, assist the County in reviewing the proposals
or bids for the project if none of the Consulting Parties have a relationship with the persons or
entities that submitted the proposals or bids for that project.

v)  The Consultant further covenants that, in the performance of this Agreement, no person
having any conflicting interest will be assigned to perform any Services or have access to any
confidential information, as defined in Section 3.11 of this Agreement. If the County, by the
_ Chief Procurement Officer in his reasonable judgment, determines that any of Consultant's
Services for others conflict with the Services Consultant is to render for the County under this
Agreement, Consultant must terminate such other services immediately upon request of the
County.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse Consultant
under this Agreement, Consultant represents that it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related
Agencies Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related rules and
regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are to be
used, Consultant must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here,

1) Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision

of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPEt\ISION
AND RIGHT TO OFFSET

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the

inducement or in the performance, made by Consultant to the County.
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ii) Consultant's material failure to perform any of its obligations under this Agreement
including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable control to
perform the Services with sufficient personnel and equipment or with sufficient material
to ensure the performance of the Services;

(b)  Failure to perform the Services in a manner reasonably satisfactory to the Chief
Procurement Officer or inability to perform the Services satisfactorily as a result of
insolvency, filing for bankruptcy or assignment for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d) Discontinuance of the Services for reasons within Consultant's reasonable control;
and

(e) Failure to comply with any other material term of this Agreement, including the
provisions concerning insurance and nondiscrimination.

iily  Any change in ownership or control of Consultant without the prior written approval of
the Chief Procurement Officer, which approval the Chief Procurement Officer will not
unreasonably withhold. '

v) Consultant's default under any other agreement it may presently have or may enter into
with the County during the life of this Agreement. Consultant acknowledges and agrees that in
the event of a default under this Agreement the County may also declare a default under any
such other Agreements. ‘

(v) Failure to comply with Section 7a. in the performance of the Agreement.

(vi)  Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a
willful or reckless disregard for County laws and regulations.

b) Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion give
Consultant an opportunity to cure the default within a certain period of time, which period of
time must not exceed 30 days, unless extended by the Chief Procurement Officer. Whether to
declare Consultant in default is within the sole discretion of the Chief Procurement Officer and
_neither that decision nor the factual basis for it is subject to review or challenge under the
Disputes provision of this Agreement. :
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The Chief Procurement Officer will give Consultant written notice of the default, either in the
form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default
notice ("Default Notice"). If the Chief Procurement Officer gives a Default Notice, he will also
indicate any present intent he may have to terminate this Agreement, and the decision to
terminate {but not the decision not to terminate) is final and effective upon giving the notice.
The Chief Procurement Officer may give a Default Notice if Consultant fails to effect a cure
within the cure period given in a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any Services,
unless otherwise directed in the notice, and deliver all materials accumulated in the performance
of this Agreement, whether completed or in the process, to the County.. After giving a Default
Notice, the County may invoke any or all of the following remedies:

i) The right to take over and complete the Services, or any part of them, at Consultant’s
expense and as agent for Consultant, either directly or through others, and bill Consultant for the
cost of the Services, and Consultant must pay the difference between the total amount of this bill
~and the amount the County would have paid Consultant under the terms and conditions of this
Agreement for the Services that were assumed by the County as agent for the Consultant under
this Section 9.2; '

ii) The right to terminate this Agreement as to any or all of the Services yet to be performed
effective at a time specified by the County;

i)  The right of specific performance, an injunction or any other appropriate equitable
remedy;

iv)  The right to money damages;
V) The right to withhold all or any part of Consultant's _'c_:ompensation under this Agreement;

vi)  Theright to consider Consultant non-responsible in future contracts to be awarded by the
County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may elect
not to declare default or to terminate this Agreement. The parties acknowledge that this
provision is solely for the benefit of the County and that if the County permits Consultant to
continue to provide the Services despite one or more events of default, Consultant is in no way
~ relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the
County waive or relinquish any of its rights.

The remedies under the terms of this Agreement are not intended to be exclusive of any other
remedies provided, but each and every such remedy is cumulative and is in addition to any other
remedies, existing now or later, at law, in equity or by statute. No delay or omission to exercise
any right or power accruing upon any event of default impairs any such right or power, nor is it a
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waiver of any event of default nor acquiescence in it, and every such right and power may be
exercised from fime to time and as often as the County considers expedient.

c) Eafly Termination

In addition to termination under Sections 9.1 and 9.2 of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at any
time by a notice in writing from the County to Consultant. The County will give notice to
Consultant in accordance with the provisions of Article 11. The effective date of termination will
be the date the notice is received by Consultant or the date stated in the notice, whichever is later.
If the County elects to terminate this Agreement in full, all Services to be provided under it must
cease and all materials that may have been accumulated in performing this Agreement, whether
completed or in the process, must be delivered to the County effective 10 days after the date the
notice is considered received as provided under Article 11 of this Agreement (if no date is given)
or upon the effective date stated in the notice. :

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
costs incurred after the effective date of the termination are allowed. Payment for any Services
actually and satisfactorily performed before the effective date of the termination is on the same
basis as set forth in Article 5, but if any compensation is described or provided for on the basis of
a period longer than 10 days, then the compensation must be prorated accordingly. No amount
of compensation, however, is permitted for anticipated profits on unperformed Services. The
County and Consultant must attempt to agree on the amount of compensation to be paid to
Consultant, but if not agreed on, the dispute must be settled in accordance with Article 6 of this
Agreement. The payment so made to Consultant is in full settlement for all Services
satisfactorily performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision in
form and substance equivalent to this early termination provision to -prevent claims against the
County arising from termination of subcontracts after the early termination. Consultant will not
be entitled to make any early termination claims against the County resulting from any
Subcontractor’s claims against Consultant or the County to the extent inconsistent with this
provision, :

If the County's election to terminate this Agreement for default under Sections 9.1 and 9.2 is
determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination 1s to be considered to be an early termination under this Section 9.3.

d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of them, by

giving 15 days prior written notice to Consultant or upon informal oral, or even no notice, in the

event of emergency. No costs incurred after the effective date of such suspension are allowed.

Consultant must promptly resume its performance of the Services under the same terms and
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conditions as stated in this Agreement upon written notice by the Chief Procurement Officer and
such equitable extension of time as may be mutually agreed upon by the Chief Procurement
Officer and Consultant when necessary for continuation or completion of Services. Any
~ additional costs or expenses actually incurred by Consultant as a result of recommencing the
Services must be treated in accordance with the compensation provisions under Article 5 of this
Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. If the total number of days of suspension exceeds 45
_ days, Consultant by written notice may treat the suspension as an early termination of this
Agreement under Section 9.3.

e) Right to Offset
i) In connection with performance under this Agreement:
The County may offset any excess costs incurred:

(1) if the County terminates this Agreement for default or any other reason resulting from
Consultant’s performance or non-performance;

(i)  if the County exercises any of its remedies under Section 9.2 of this
Agreement; or ‘

(iii)  if the County has any credits due or has made any overpayments under this
Agreement. :

The County may offset thesc excess costs by use of any payment due for Services completed
before the County terminated this Agreement or before the County exercised any remedies. If the
amount. offset is insufficient to cover those excess costs, Consultant is liable for and must
promptly remit to the County the balance upon written demand for it. This right to offset is in
addition to and not a limitation of any other remedies available to the County.

f) Delays

Contractor agrees that no charges or claims for damages shall be made by Contractor for any
delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract. :

g) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County has

prepaid for any Deliverables, Contractor shall refund to the County, on a prorated basis to the

effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
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effective date of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.

ARTICLE 10) GENERAL CONDITIONS
a) Entire Agreement
1) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire
agreement between the parties and no other warranties, inducements, considerations, promises or
interpretations are implied or impressed upon this Agreement that are not expressly addressed in
this Agreement.

ii) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or promises
expressly contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no representation, statement or promise, oral or in writing, of any kind
whatsoever, by the County, its officials, agents or employees, has induced Consultant to enter
into this Agreement or has been relied upon by Consultant, including any with reference to: (i)
the meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Services to be performed; (iii) the nature, quantity, quality or
volume of any materials, equipment, labor and other facilities needed for the performance of this
Agreement; (iv) the general conditions which may in any way affect this Agreement or its
performance; (v) the compensation provisions of this Agreement; or (vi) any other matters,
whether similar to or different from those referred to in (i) through (vi) immediately above,
affecting or having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned with it.

iii)  No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all documents
forming this Agreement before signing this Agreement in order that it might request inclusion in
this Agreement of any statement, representation, promise or provision that it desired or on that it
wished to place reliance. Consultant did so review those documents, and either every such
statement, representation, promise or provision has been included in this Agreement or else, if
omitted, Consultant relinquishes the benefit of any such omitted statement, representation,
_promise or provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

b) Counterparts |
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This Agreement is comprised of several identical counterparts, each to be fully signed by the
parties and each to be considered an original having identical legal effect.

c) Modifications and Amendments

The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be
made by muftual agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (1)
year, and further provided that the total cost of all such amendments does not increase the total
amount of the Contract beyond $150,000. Such action may only be made with the advance written
approval of the Chief Procurement Officer. If the amendment extends the Contract beyond one (1)
year or increases the total award amount beyond $150,000, then Board approval will be required.

No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made without the
express written approval of the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for modifications and amendments which are made in
accordance with this Sectionl0.c., Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

d)  Governing Law and Jurisdiction

‘This Contract shall be governed by and construed under the laws of the State of Illinois. The .
Contractor irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County, State of Illinois, and the
Contractor consents and submits to the jurisdiction thereof. In accordance with these provisions,
Contractor waives any right it may have to transfer or change the venue of any litigation brought
against it by the County pursuant to this Contract.

e) Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,

inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases

because it conflicts with any other provision or provisions of this Agreement or of any

- constitution, statute, ordinance, rule of law or public policy, or for any other reason, those

circumstances do not have the effect of rendering the provision in question invalid, illegal,

inoperative or unenforceable in any other case or circumstances, or of rendering any other
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provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one ot
more phrases, sentences, clauses or sections in this Agreement does not affect the remaining
portions of this Agreement or any part of it.

f) Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of the
parties and their respective legal representatives, successors and assigns.

g) Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Consultant must make cvery effort to assure an orderly transition to another provider of the
Services, if any, orderly demobilization of its own operations in connection with the Services,
uninterrupted provision of Services during any transition period and must otherwise comply with
the reasonable requests and requirecments of the Department in connection with the termination
or expiration. '

h) Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to law or
ordinance or that would result in or promote the violation of any federal, state or local law or
ordinance.

Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requiremeént or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only applies to the
particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the
number of times the County may have waived the performance, requirement or condition. Such
waivers must be provided to Consultant in writing.

i) Independent Contractor

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations of
the parties are only those expressly set forth in this Agreement. Consultant must perform under
this Agreement as an independent contractor and not as a representative, employee agent, or
partner of the County.
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This Agreement is between the County and an independent contractor and, if Consultant is an
individual, nothing provided for under this Agreement constitutes or implies an employer-
employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the payment of
any compensation award or damages in connection with the Consultant performing the Services
required under this Agreement.

i) Consultant is not entitled to membership in the County Pension Fund, Group Medical
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program,
Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits
ordinarily provided to individuals employed and paid through the regular payrolls of the County.

iii)  The County is not required to deduct or withhold any taxes, FICA. or other deductions
from any compensation provided to the Consultant.

i) Governmental Joint Purchasing Agreement

Pursuart to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint
Purchase Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units
of government may purchase goods or services under this contract.

ARTICLE 11) = NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or certified,
return receipt requested. Notice as provided herein does not waive service of summons or process.

If to the County: Cook County Bureau of Technology
69 W. Washington Street
Chicago, Illinois 60602
Attention: Chief Information Officer

and

Cook County Chief Procurement Officer

118 Neorth Clark Street. Room 1018

Chicago, Illinois 60602

(Include County Contract Number on all notices)
If to Consultant: American Messaging

1720 LakePoint Drive, Suite 100
Lewisville, TX 75057
Attention: Chief Financial Officer
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Changes in these addresses must be in writing and delivered in accordance with the provisions of
- this Article 11. Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to a2 Request for Proposals or Request for Qualifications
“(Proposer"), and others as required by the Chief Procurement Officer. If the Undersigned is awarded a contract
pursuant to the procurement process for which this EDS was submitted (the “Contract’), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitaiized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

“Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment, common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” "Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Coniracior or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned’'s complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a "Proposal” includes this EDS .

“Code” means the Code of Ordinances, Cook County, lllincis available through the Cook County
Clerk's Office website (hitp://www.cookctyclerk.com/sub/ordinances.asp). This page can also be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled “"County Board
Proceedings,” and then clicking on the link to “Cook County Ordinances.”

“Confractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS” means this complete Econamic Disclosure Statement and Execution Document, including
all sections listed in the index and any attachments.

“Lobby” or “fobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who lobbies.

"Prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications ¢ontained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and ail three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
cerlification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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MBE/WBE UTILIZATION PLAN (SECTION 1)

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are cerfified MBES/WBES by at least cne of the entities
listed in the General Conditions.

l. BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter of Certification})

BidderfProposer is a Joint Venture and ene or more Joint Venture pariners are certified MBEs or WBEs. {If so,

attach copies of Letter(s) of Certification, a copy of Joint Veniure Agreement clearfy describing the role of the MBEMWBE

firm(s) and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit — available from the Cffice
of Contract Compliance)

X Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/MWBE partners, but will utilize MBE
and WBE firms either directly or indiractly in the performance of the Confract. (If s0, complete Sections Il and [11).

. [ ] DirectParticipation of MBEWBE Firms Indirect Participation of MBEWBE Firms
Where goals have not been achieved through direct pariicipation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. indirect Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Geed Faith Efforis is received will Indirect
Participation be considered.

MBEs/WBESs that wifl perform as subconiractars/suppliersiconsultants include the following:

MBEMBE Fim:_C ¥ ¢ Cd-?o Comm kni cations

Address: _J00O Spa,hgle:/ A—V’l’ Elm hurs{, Il Lo/29

E-mail;

Contact Person: Phone:(b?’o) g 31"‘531 {

Dollar Amount Pariicipation: $ 51 2,000 ( 56410\01 J-t’d”
Percent Amount of Participation: %

*Letter of Intent attached? Yes No X
*Letter of Certification attached? Yes No h.4

MBE/WBE Firm:

Address:

E-mail;

Contact Person: Phone:

Dollar Amount Participation: §

Percent Amount of Paricipation: %
*Letter of Intent attached? Yes No
*“Letter of Certification attached? Yes No

Attach additional sheets as needed.

*Additionally, alf Lefters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bidiproposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract
Compliance Administrator not later than three (3} business days after the Bid Opening date.
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COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2)

M/WBE Firm: Certifying Agency:

Address: | Certification Expiration Date:
City/State: Zip FEIN #

Phone: Fax: Contact Person:

Emait: Contract #:

Participation: [ ]Direct [ ]Indirect

Will the MIWBE firm be subcontracting any of the performance of this contract to another firm?

[ INe [ ]Yes-—Please attach explanation. Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commedities/Services for the above named Project! Contract:

indicats the Dollar Amount, or Pereentage, and the Terms of Payment for the above-describad Commodities/ Services:

{if more space is needed to fully describe MMWBE Firm's proposed scope of work and/or payment schedule, aftach additional sheefs)

THE UNDERSIGNED PARTIES AGREE that ihis Letter of Intent will become a binding Subcontract Agreement conditioned upon the
Bidder/Proposer's receipt of a signed confract from the County of Cock. The Undersigned Parifes do also certify that they did not affix their
signatures to this decument until all areas under Description of Service/ Supply and Fee/Cost ware completed.

Signature (MWBE) Signature (Prime Bidder/Proposer)
Print Name Print Name
Firm Name Firm Name
Date Date
Subscribed and sworn before me Subscribed and sworn before me
this ___ dayof , 20 . this ____ day of , 20
Notary Public ‘ Notary Public
SEAL SEAL
EDS-2
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PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3)
A, BIDDER/PROPOSER HEREBY REQUESTS:
D FULL MBE WAIVER D FULL WBE WAIVER
REDUCTION (PARTIAL MBE andfor WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting decumentation shall
be_submitted with this request. If such supporting documentation cannot be submitied with bid/proposal/guotation, such

decumentation shall be submitted directly to the Office of Contract Compliance no later than three (3} days from the date of

submission date.

D (1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required by the contract.
(Please explain)

ks

(2) The specifications and necessary requirements fer performing the contract make it impossible or ecenomically
infeasible to divide the contract to enable the contractor to utilize MBEs andfor WBES in accordance with the
applicabie participation. (Please explain)

{3) Price{s) quoted by potential MBEs and/or WBEs are ahove competitive levels and increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration
the percentage of tofal contract price represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or
WBE firms. (Please explain)

[3)

XOOo O O O

GOOD FAITH EFFORTS TO OBTAIN MBEAWBE PARTICIPATION

(1) Made timely written solicitation to identified MBEs and WBESs for utilization of goods and/for services;
and provided MBEs and WBEs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to
solicitation. (Please attach)

(2) Followed up initial salicitation of MBEs and WBEs te determine if firms are interested in doing
business. (Please attach}

(3) Advertised in a timely manner in one or more daily newspapers and/or frade pubfication for MBEs and
WBEs for supply of goods and services. (Please attach)

{4) Used the services and assistance of the Office of Confract Compliance staff. (Please exptain)

(5) Engaged MBEs & WBEs for indirect participation. (Please explain)

D. OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efferts in complying with MBE/WBE participation.

EDS-3
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CERTIFICATIONS {SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED iS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE iS SIGNED. THE UNDERSIGNED IS NCTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATICNS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TC TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or enfry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllincis, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local government or school district in the State of lllinocis in that

officer's or employee's official capacity;

2} Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.8.C. Section 1 ef seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
govemment;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school

district within the State of lllingis;

7} Has made an admission of guilt of such conduct as set forth in subsections {1) through {6) above which
admission is a matier of record, whether or not such person or business entity was subject to prosecution for

the offense or offenses admitted to; or

8} Has entered a plea of nolo confendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs {1) through {6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or mare of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Entities Subject to Disqualification, that the Undersigned has not commitied any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affifiated Entity is barred from award of this Contract as a result of a conviction for the viclation of State laws
prohibiting bid-rigging or bid rofating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11),

EDS-4
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a parly responsible for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the illinois Depariment of Revenus,
which such tax or fee is delinguent, such as bar award of a coniract or subcontract pursuant fo the Cods, Chapter 34,
Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County {"County") shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or proegrams {Code Chapter 42, Section 42-30 ef seg).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: i is in compliance with the the lllinois Human Rights Act (775 ILCS
5/2-105), and agrees to abide by the requirements of the Act as pari of its contractual obligations.

MACERIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the
projected duration of 2 County contract, the primary contractor shall make ail reasonable and goed faith efforts to conduct
any such business operations in Northern Ireland in accordance with the MacBride Principles for Northern Ireland as
defined in llfinois Public Act 85-1390. ’

LIVING WAGE ORDINANCE PREFERENGCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals empioyed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the

County.

For purposes of this EDS Section 4, H, "Contract” means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract” as used in this EDS,
Section 4, [, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501{C)(3) of the
United State Internal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

43 Sheriffs Work Alternative Prégram; and
5} Department of Correction inmates.
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REQUIRED DISCLOSURES (SECTION 5)

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behaif with respect to this contract:

Name Address

N/ A

2 LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business focated within Cook County at which it was actually transacting business on the date when any competitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full ime work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacting business located within Cook County at which it was actually transacting business on the date
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its
regular, full time work force within Cook County.

a) Is Bidder a "Local Business" as defined above?
Yes: No: x
b) If yes, list business addresses within Cook County:
c) Does Bidder employ the majority of its regular full-time workforce within Cook County?
Yes: No: )<
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to
receive or renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County
Privilege, and may revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.

EDS-6
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4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER({S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS})
OR:
b} X The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to cerify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

N4

If the Tetters, "NA”, the word “None” or "No Response” appears above, or if the space is left btank, it will be conclusively presumed
that the Undersigned certified to all Certifications and other statements contained in this EDS.

EDS-7
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 ef seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in
this Statement will be maintained in a database and made available for pubiic viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure o fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicanf' means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a County Agency, a County Departrment, or the County Board regarding an cordinance or
ordinance amendment, a County Board approval, or other County agency approval; with respect to contracts, leases, or sale or
purchase of real estate.

"Entity” or "Legal Entity” means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more
persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries
thereof.

This Disciosure of Ownership Interest Staternent must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a
"Holder") must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the | v’ 1 Applicant or [ ] Stock/Beneficial Interest Hoider
This Statement is an: [ v ]Original Statement or [ 1Amended Statement

{dentifying Information:
Name Ameq con Heswj.},g. Sevigs,LLC DA EINNO.: 23~ 312¥9523

Street Address;_[1do Lake f*ofn g Dn'w(_ Su.defo0

City: Lewrsa e State:_TX Zip Code:_ 715037

Phone No.: A14-832- (H4g3

Form of Legal Entity:
[ 1] Sole Proprietor [ | Partnership [1 Corporation [ 1] Trustee of Land Trust

[ 1 Business Trust [ ] Estate [ 1 Association [1 Joint Venture

[V  Other (describe) LLC

EDS-9
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Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial
interest (including ownership) of more than five percent (5%) in the Applicant/Holder.

Name _ Address Percentage Interest in
Applicant’Holder
Bmen can Messacing Sowi s L Ve llas, Fx N A
v J
J. (oj Potfe Bowbon, M ey T
2. If the interest of any individual or any Entity listed in (1} above is held as an agent or agents, or a nominee or

nominees, list the name and address of the principat on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal

Principal's Address

N R
3 Is the Applicant constructively controlled by another person or Legal Entity? [ 1Yes | e ] No
If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such controf is being or may be exercised.
Name Address Percentage of Relationship
Beneficial Interest
Declaration {check the applicable box):
[‘/ 1 i state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved

any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other

County Agency action.

[ 1] | state under cath that the Hoider has withheld no disclosure as to ownership interest nor reserved any information

required to be disclosed.

TJe F£ Chalmers

Name of Authorized AppliacanZHolder Representative (please print or type)

A

Signature

conhruets @ amencan mcs‘,qggg.nd-

E-mail address

Subscribed to and sworn before me

this A4 9% day of , 20}

Notary [iPublic Signature

EDS-10
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Title

‘6/ &Li !a,oi"}
Date

Y- daa-L49 >

Phone Number

My commission expires:

)
ity BOBB‘ SPARK a6
& WY 'U’f’:""a Notary Public. state of Te

sion EXpires
+

LE My Commis
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"COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TH/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with ali persens holding elective office in the State of lllinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of viclating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304,

Note: A current list of contractors doing business with Cook County is available via the Cook County Board of Ethics® website at:
hitp://www.cookcountygov.com/taxonomy/ethics/Listings/cc_ethics_VendorList .pdf

DEFINITIONS:
“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cock County agency in excess of $25,000 in any calendar year.

“Familial relationship™ means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption: ‘

= Parent » Grandparent e Stepfather

@ Child » Grandchild ® Stepmother

® Brother = Father-in-law = Stepson

® Sister = Mother-in-law = Stepdaughter
= Aunt s Son-in-law 2 Stepbrother
= Uncle * = Daughter-in-law a Stepsister

= Niece s Brother-in-law e Half-brother
s Nephew = Sister-in-law 2 Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
1.10.13



SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person® doing business* with Cook County must disclose,
to the Cook County Board of Ethics, the existence of familial relationships™ to any person holding elective office in the State of
Hlinois, Cook County or in any municipality w1th1n Cook County Please prmt your responses

Narme ofOWner/Employee Jﬂ"ﬂe‘{;'@ C‘HA ﬂfi*é/ﬁ‘":: Title: gf’ V’P ~ C FQ
Business Entity Name:Fmen Can Mﬁﬁaja@ﬁ&ﬂa@,ﬂc Phone: &t4 ~322-(H9 3

Business Entity Address: ! 1do la Kﬂpm'ﬁ £ by e Smhl-f oo Lewd s W'”f', Th 18657

The following familial relationshfp exists between the owner or any employee of the business entity contracted to do
business with Cook County snd any person holding elective office in the State of fllinois, Cook County, or in any
municipality within Cook County.

Owner/Employee Name: Reiated to: Relationship:

If more space is needed, attach an additional sheet following the above format.

X There is no familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County and any person holding elective office in the State of Illinois, Cook

County, or in any municipality within Cock County,

To the best of my knowledge and belief, the information provided above is true and complete.

Dlailamie
Owner/Employee’s Signature Date

sk lf[
Subscribe and sworn before me this & ‘ ) Day of F\u% A4S )f ‘ , 20
L/gry Pubhc in and for ,Dﬂ’fé\lﬂ__ County

Mml

(Signature) M | %’PN’& § Toxas ‘a

\mm;,,’
SSNSG | eary ; public. S wpires / /
NOTARY PU%w . -NOM‘! Comm;:fm;ii.yﬁ Commission expires 2 a ! {e
SEAL ; u}rsoc ;’; ¥e mtjiﬂwﬁ“ﬁw

Completed forms must bo ﬁled within 30 days of the execution of any contract or lease with Cook County and should be mailed
to:

it} ”fﬂm

Cook County Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, Nllinois 60602

EDS-12
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SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representaticns set forth in this EDS
are true, compiete and correct; that the Undersigned is in fulf compliance and will continue to be in compliance throughout the term
of the Confract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Procurement Director in writing if any of such statements, certifications, representations, facts or information becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NavE;_Amen can H< Ssaging Seehas, LLL
BUSINESS ADDRESS: ! 7 0 La ke Ppin ke Drive Swide 100, Lcm'sw'llg T¥ 75057

BUSINESS TELEPHONE: &1t ~dd3a-Lg | FAX NUMBER:_(§0) 4 3-,49¢
CONTACT PERSON,_Dobbi_ Sparics

FEN_AR-H7a4as3 * CORPORATE FILE NUMBER;

mANAGING MEMBER J el Chalmer MANAGING MEMBER:

*SIGNATURE OF MANAGER:

ATTEST: WW

Subscribed and swom to before me this

i1 SPARKS
gglic. State of Texas

ry Public Signature

* if the LLC is not registered in the State of lllinois, a copy of a current Certificate of Good Standing from
the state of incorporation must be submitted with this Signature Page.

*E Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating
such persons to sign the Signature Page on behalf of the LLC.

EDS-15a
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Delaware .. .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "AMERICAN MESSAGING SERVICES, LLC"
IS DULY FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF
THIS OFFICE SHOW, AS OF THE FIRST DAY OF APRIL, A.D. 2014.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE

BEEN PAID TO DATE.

W@?

Jeffrey W. Bullock, Secretary of State T
3211444 8300 AUTHEN TION: 1255621

DATE: 04-01-14

140410736

You may verify this certificate oniine
at corp.delaware.gov/authver.shitml
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Presented by:

Mark McCormick
Account Manager

August 13, 2014



EXECUTIVE SUMMARY

American Messaging Services, LLC and its subsidiaries provide critical messaging services
throughout the United States. Using proprietary and third party wireless messaging networks
together with its suite of mobile and desktop applications the Company simultaneously delivers
critical messages to pagers, smart phones, tablets and personal computers. The Company also
constructs and operates dedicated messaging networks for individual customers that operate in
conjunction with other third party networks, including the Company’s proprietary paging
networks, providing redundancy and more rapid message deilvery. Message delivery is easily
initiated, monitored, archived and responses can be viewed using the Company’s mobile and
desktop applications or through customer supportlng software that is included as part of the
Company’s overall service offering.

American Messaging is the second largest wireless messaging or critical messaging company in
the United States delivering more than 5 million critical messages per day. American Messaging
provides service to approximately 850,000 customers, including more than 650 major
healthcare and first responder clients across the United States.

The management of American Messaging knows critical messaging. Our Chairman & Chief
Executive Officer and our President & Chief Operating Officer are telecommunications veterans
that returned to the industry due to their strong belief that the discrete functionality of paging
cannot be economically duplicated. Other members of our senior management are equally
experienced with many years in the industry. Profiles of our senior management and other
company details can be obtained from our web site at www.americanmessaging.net. .

Our Corporate Headquarters is located at 1720 Lakepointe Drive, Suite 100, Lewisville, Texas
75057. This facility houses our Corporate Offices, our Distribution Center and our Network
Operations Center. The Network Operations Center monitors all messaging traffic and
throughput over our networks to ensure our customers receive uninterrupted, quality service.

American Messeging's Confidential information. Data furnished in this document shall not be dupiicated, used, or disclosed in whole or
in part for any purpose other than fo evaluate the document without American Messaging’s prior written consent.
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- MESSAGING SERVICES AND DEVICES

NUMERIC
» Receive numeric messages or codes, up to 24 digits in length
» The perfect solution when a phone number is all that is needed to stay in touch
+ Convenient, economical and easy to use

ALPHANUMERIC / TEXT paging allows receipt of a text message sent directly to the
pager

» Provides full text capability and potentially eliminates the need for a return phone call

¢ Allows the receipt of messages from email.

TWO-WAY Paging offers full two-way capabilities to send and receive messages and
reply to incoming messages. Responding messages can be sent to another two-way
device, to any email address, or a text-enabled mobile phone.

» If the pager receives a garbled message, the pager will automatically request that the
network resend the message. If the pager is still unable to receive the message, the
network will store the message for up to 96 hours while it continues to try to locate the
pager to deliver the message. If the pager is turned off, changes coverage area, or is
out of the local coverage area, the system will deliver the stored messages once it
locates the pager or after the pager returns to a designated local coverage area. A total
of 25 stored messages can be delivered based on a first in, first cut methodclogy.
Undeliverable messages stored within the system for longer than 96 hours will be
deleted. .

MESSAGING DISPATCH METHODS

¢ SNPP (Simple Network Paging Protocol): Via “telnet” to the American Messaging
server

+ WCTP (Wireless Communlcatlon Transfer Protocol): Used for the secure
“transmission from automated, server-based systems

« Internet: messagemanager.americanmessaging.net/SendMessageFree.aspx

s SMTP (Simple Mail Transfer Protocol or Email): Any email program can dispatch
alphanumeric messages to American Messaging critical messaging addresses using <10-
didit pager #>@intellimsqg.net

+ Dispatch Software: Stand alone and network based versions are available

» Operator Dispatch: Messages are phoned in to the American Messaging national
dlspatch center

OPTIONAL SERVICES FOR CRITICAL MESSAGING

e Common Address Group Call is defined as the same text or numeric message being

©distributed to a pre-established group of pagers, which can be managed by the customer
with the use of equipment programmers. Group paging can be accomplished by either
American Messaging applying additional common cap codes to the pagers

+ PageCopy™ allows customers to have messages that are sent to their pager, tc be
copied to an uniimited number of addresses or devices such as email and SMS.

American Messaging's Confidential Information. Data fumished in this document shall not be duplicated, used, or disciosed in wholé or
in part for any purpose other than to evaiuafe the document without American Messaging's prior wriften consent,




Numeric - Sun Telecom ST800

Alphanumeric - Unidation Alpha Elite

‘Two Way - Unication PS00

- Storage of up to 34 messages

30 message slots
Ability to save messages when changing the battery
3 built-in alarm clocks

Extended message display time

12 musical alerts

Zooms from four lines to two

Notebook slots to store important messages
Built-in alarm clock, silent vibration
Selective erase and erase all feature

Full QWERTY text keyboard

Easy to use address book holds up to 250 names
Zoom from four text lines to two

Personal folders

Alarm and backlit display

INTELLIMESSAGE® PRODUCTS AND SERVICES

Comprehensive Messaging Dehvery System
Ensures critical messages are sent to a recipient regardless of the messaging platform
Delivers and intrusively displays critical messages

Leverages multiple wireless netWorks, including traditional paging networks as weli as
broadband cellular and Wi-Fi networks which effectively adds redundancy and reliability

Increases efficiency and flexibility for administrators without costly hardware or on-
premise servers

User friendly web based software applications included

American Messaging's Confidential Information. Data furnished in this document shalf not be duplicated, used, or disclosed in whole or
in part for any purpose ofher than to evaluate the document without American Messaging's prior written consent.
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IntelliMessage® Mobile and Desktop is an enhancement to the paging experience. The
IntelliMessage® application for smart devices and desktop delivers and intrusively
displays critical messages on any PC; tablet or smartphone in seconds. Messages are intrusively
received and displayed in an application separate from text and email.

My Account is a secure cloud based critical messaging portal to facilitate sending and receiving
messages and searching message history. Users can view receipts and replies and import their
address book,

o My Messages is the page where you can view your message history

o Address Book contains personal address books as well as department and company
address books

o Send Message allows you to create a message to send to one or more peopie. Several
view options are available from basic to enhanced including groups and templates

o Calendar allows clients to set up a calendar complete with a reminder of events with the.

added functionality of how the client would like to route and or receive their messages
depending on their availahility during an event.

o Consult is a many to many instant messaging application that allows a message tc be sent
from any member of a group to the group address and that message is then sent to all of
the members of the group. The Consult Group allows replies to the Consult Group name and
the reply is then sent out to all members of the group.

Message Manager is a secure cloud based critical messaging portal to facilitate sending and -
receiving messages and searching message history. Administrators can view receipts and replies
for all their users. Message Manager also contains address book functions and administrator
tools for reporting and archiving critical messages.

American Messaging's Confidential infermation. Data fumnished in this document shall not be duplicated, used, or disclosed in whole or
in part for any purpose other than to evaluate the document without American Messaging's prior written consent.
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TECHNICAL OPERATIONS

American Messaging's networks use the most current technology available and are designed to
continuously improve system performance. OQur networks are designed with the following
characteristics: T

¢ Satellite delivery of critical messaging information for greater coverage

» ATM (Asynchronous Transfer Mode) Data Network providing mterconnectlwty of
critical messaging terminals and satellite links

= TNPP (Telocator Network Paging Protocol) with an automatic dial backup feature.
All of our paging terminals enable this feature to keep network traffic flowing with
multiple paths

» Redundancy in key network locations prowdes continuous service in the unlikely event
of an outage

+ Data network topologies utlllzmg TCP/IP and SNMP, which heip Amencan Messaging
pilot its networks

« Automatic diagnostics and alarming to minimize downtime

» Fiber Optic Telco connections where available, for improved reliability

» Interconnect route diversity tc maintain service in the event of a landiine .based
problem :

To eliminate any significant outages in its critical messaging systems, American Messaging
employs redundancy in all critical areas where possible. In our switching centers, battery
backup and permanent backup generators are used to ensure minimal down time during power
failures, In many switching locations, self-healing fiber optic links are utilized for
interconnection to each Local Exchange Carrier. American Messaging’s 900MHz satellite
controlled systems employ supplemental paths as well as ancillary encoding equipment to
deliver critical messaging data to transmitter locations. We connect each of our switching
locations via state of the art ATM networks and TNPP Protocol in the event of faiiure by dial up
phone lines. American Messaging's terrestrial link transmitter system also employs fully
redundant link transmitters. On systems where redundancy is not available, ample spares are
inventoried to minimize the impact of failure. American Messaging continuously strives to
“maintain service performance levels at or above <-95dBm> (the industry standard for
measuring pager reception) in at least 85% of the normally inhabited areas of a facility.

Terminal Redundancy - As a part of our overall disaster recovery plan, we utitize a redundant
paging terminal centrally located in our Lewisville, TX headquarters. This switching mechanism
creates a backup system for our regionally based paging terminals. In.the unlikely event that a
critical messaging terminal were to go “hard down” during a catastrophic event, we can reroute
the wide area traffic to this centralized and redundant terminal reducing or efiminating service
interruption for our customers.

American Messaglng s network is monitored to ensure peak performance and throughput.
Through the use of automatic fault recognition systems, American Messaging is able to conduct
proactive tests on all of our Internet Services to enable proper operation. In addition to
monitoring our Internet Services, American Messaging also monitors our radio frequency and
switching infrastructure to provide the most reliable service possible. Our Outage Support
Team, which operates 24x7x365, is automatically alerted to any detected problem. The team
not only engages the support of our technical support staff to resolve the problem quickly and
efficiently, but also provides our sales staff and customer support detalls of the specific issues at
hand. Once the problem is resolved, all parties are notified of the resolution.

American Messaging's Confidential information. Data furnished n this document shal not be duplicated, used, or disclosed in whole or
in part for any purpose other than fo evaluate the document without American Messaging's prr'or_ written consent.
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Network Monitoring - A program called TMON monitors our networks 24/7. This software
program automates the communication from the network components themselves directly to
engineering personnel when an alarm condition is detected. This system allows technical
personnel to be notified real time when a problem exists. Allowing our network engineering
teams to correct problems faster, thus reducing the potential for network downtime. This system
also allows us to provide customers with valuable information on the overall performance of our
network.

American Messaging also uses a network trouble ticketing and notification system called
Phaseware. We invested in this system to communicate more effectively during network
outage situations. This improves our mean time to restore which reduces the duration of any
potential service interruptions. It also allows our customers to receive automated information
and updates related to network issues which impact their account specifically. American
Messaging is committed to meeting the needs of its customers and to do so we have designed
and operate our networks for maximum reliability and consistency of performance.

COVERAGE

American Messaging provides critical messaging nationwide with coverage in 98 of the top 100
major metro markets, and beyond.*

¢ Local - includes one or more Metropolitan Statistical Areas (MSAs)
¢+ Regional / Multi-State
+« Nationwide

*Actual coverage may vary due to terrain, weather, building density, interference, and
equipment failures. No wireless coverage is 100% accurate at all times.

American Messaging's Confidential Information. Data furnished in this document shalf not be duplicated, used, or disclosed in whole or
in part for any purpose other than fo evaluate the document without American Messaging's prior written consent.
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CUSTOMER SUPPORT

IMPLEMENTATION & TRAINING

American Messaging understands the importance of a smooth transition to a new critical
messaging carrier. We have developed a step by step Transition Plan that will be customized to
the County’s application and our staff will work diligently to get your critical messaging service
started off right.

As your initial order is shipped from our National Distribution Center, your Account Manager will

schedule’ a convenient time to meet with the employees at the County’s location(s) to

demonstrate the uses of the pager and/or mobile applications and to answer any questions.

Also, we will provide instruction manuals upon request for those employees who are not able to
. attend the demonstration. There are no additional costs associated with this training.

CUSTOMER SERVICE

Put the strength and stability of American Messaging behind your critical messaging service. As
a customer you can benefit from our consistently strong track record of customer satisfaction.

American Messaging will provide the County an Account Team composed of professionals with
unparalleled experience in the critical messaging industry. This Team will serve as a single point
of contact for concerns related to managing the County's critical messaging service, and will
work in earnest to provide satisfaction to its end users. In the spirit of continuous improvement,
we always welcome feedback from customers and their employees.

Account Manager - Account Manager is American Messaging’'s premiere self-service application
that is available virtually any time, day or night. There is no charge to access your account, and
you can enjoy the ease of these transactions: :

View and print your billing statement (including historical statements)

Make a payment using a credit card or draft from your checking account

Set up your account on our Automatic Payment Plan (APP)

Order a new pager or exchange one on an existing account

Add Optional Services, such as IntelliMessage®

Activate a pager from the spare pager inventory at your location

Track your order

View a pager Profile (pager number, serial number, cap code, and statement description)

IVR (Integrated Voice Respohse) - American Messaging also offers you the ability to access
your account via telephone at 1-888-247-7890 and press “1" when prompted. You need your
ten digit pager number and your five digit billing zip code to perform the following transactions:
Option 1 - Check Account Balance / Make a Payment
Option 2 - Pager Service Inquiry

Option 3 - Service Activation

Ametican Messaging's Confidential Information. Data furnished in this document shall not be duplicated, used, or disciosed in whole or
in part for any purpose ofher than fo evaluale the document without American Messaging's prior wrilfen consent.
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Option 4 - Service Changes

Option 5 = Complete Your Express Orders

American Messaging staffs an inbound queue of Customer Service Representatives (CSRs) and
off-line CSRs for additional support. Telephone support hours are from 7:00AM to 7:00PM
CST with after hour support to create 24X7 availability. Offline support is available from 6:30
AM to 5:00PM CST.

Customer Service representatives are monitored up to fifteen (15) times per month internally by

both supervisors and a specialized quality assurance team. Additionally, American Messaging

utilizes a third party vendor to provide feedback to ensure our customers are receiving
outstanding customer service.

BILLING OPTIONS

American Messaging offers Traditional Invoicing, as well as these convenient alternatives:

« Automatic Deduction or Automatic Payment Plan from a checking account, credit card,
or procurement card can be set up in conjunction with all forms of invoicing.

e Account Manager offers our customers the convenience of viewing and paying their
bills oniine, and the option to download both current and past bills in HTML or CSV format

» Electronic Billing Is a flexible too| that lets you receive your invoice data in a customer-
specific format, whereby you can then organize your billing information according to your
customized needs. Standard Electronic Billing is available to customers with 250 or more
pagers, and for customers with more than 1000 units, this application can be customized
to meet specific needs. Electronic Billing can be accessed via the Account Manager self-
service application

American Messaging’s Confidential Information. Data fuirnished in this document shail not be duplicated, used, or disclosed in whole or
in part for any purpose other than to evaliate the document without American Messaging's prior written consent.




PRICING

TRADITIONAL NUMERIC - ONE WAY MESSAGING

~ $.14.00 per:month Unlimited

*Local service includes one or more Metropolitan Statiétical Areas (MSAs).

9.50 per imited _ H
*Local service includes one or more Metropolitan Statistical Areas (MSAs). ** Two hundred forty
(240) character limit per page.

‘TW’O WAY CRITICAL MESSAGING

*]1 packet includes up to 100 characters

EQUIPMENT MAINTENANCE & REPLACEMENTS

American Messaging will exchange leased critical messaging units at no additional charge that
are defective or stop working due to normal wear and tear, As an option, we offer our Pager
Replacement Program (PRP) at a low monthly rate per unit, which will expediently replace
any pager that is lost, stolen, or damaged beyond repair for the prices listed below.

PAGER REPLACEMENT PROGRAM RATES

American Messaging’s Confidential Information. Data furmished In this document shall not be duplicated, used, or disclosed in whole or
in part for any purpose ofher than fo evaluate the document without American Messaging's prior written consent.
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Third Party Carrier Pricing: In certain instances, American Messaging may utilize third party
carriers to provide critical messaging services. The pricing contained herein is based on services
provided directly by American Messaging. If we determine that the use of a third-party carrier
is necessary, the associated service costs will be negotiated separately.

OPTIONAL SERVICES

MISCELLANEOUS CHARGES, TAXES AND FEES

SHIPPING CHARGES

American Messaging deploys automated order fulfillment as scon as the County orders a new or
replacement pager. As an element of our excellent Customer Service, a representative can
initiate the shipping order and prioritize it to meet the County’s needs for the pager(s) to arrive
at the desired location and time. American Messagmg will pass on any charges that are incurred
for shipping and handling.

TAXES AND FEES

Prices stated in this Proposal do not include state and local sales tax, and other applicable taxes,
fees, charges, or pass-through assessments.

Please note: If any federal, state or local government tax, fee, duty, or surcharge (collectively
referred to as a "Tax"} Is required by applicable law toe be collected from Customer by Carrier,
then (a) Carrier shall bill Customer for such Tax, (b) Customer shall timely remit such Tax to
Carrier, and (c) Carrier shall, where applicable, remit such collected Tax to the appropriate
taxing autherity, If Carrier does not collect a Tax because Customer has provided Carrier with
evidence of exemption, and if such as an exemption is later determined to be inadequate, then,
as between Carrier and Customer, Customer shall be liable for such uncollected Tax and for all
interest, penalties and addltlons to Tax which are determined to be due with respect to such
uncollected Tax.

American Messaging’s Explanation of USF Fees - The Telecommunications Act of 1996
requires American Messaging to support the Federal Universal Service Fund. American ‘
Messaging will separately list the Federal Universal Service Charge (FUSC) and Regulatory
Charge (RC) on our customer's bill. All accounts will be assessed a monthly charge. The actual
amount of the FUSC charge may vary monthly. The Regulatory Charge Is $0.06 per line per
month as of January 1, 2009.

Some states have developed their own Universal Service programs and the USF rate is
determined by the individual state. American Messaging will provide more information regarding
this State Universal Service Fund upon request from the County.

Amerfcan Messaging’s Confidential information. Data fumished in this document shalf not be dupiicated, used, er disciosed in whole or
in part for any purpose ofher than fo evaluate the document without American Messaging's prior written consent.
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Exhibit 1
Schedule of Compensation

Maximum Compensation. The maximum compensation under this agreement may not exceed
$1,532.115.00 for the initial 3 vears.

Monthly Invoicing

The Contractor must submit original invoices to the Bureau of Technology to apply against the
contract in accordance with Article 5(b) of the Agreement. Invoices must submitted in accordance
within the mutually agreed upon time period.

Contractor must support each invoice with reasonable detail including Subcontractor costs if
applicable. Contractor must maintain complete documentation of all costs incurred for review and
audit by the County or its designated representative(s). Contractor must submit each invoice in the
-format directed by the County and provide with it any requested reports in a format acceptable to the
County. '

American Messaging's Confidential information. Data furnished in this documenf shall not be duplicated, used. or disciosed in whole or
in part for any purpose other than to evaluate the document without American Messaging's prior written consent.
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Ry, B DATE (MM/DDIYYYY)
ACORD - CERTIFICATE OF LIABILITY INSURANCE 11/412014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[MPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statsment on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT R
Insurance Marketing Agencies, Inc. PHONE EAR_ AT 7
surance Mark (0o, £x1:508-471:1115 | (& noi508-471-1815
\Worcester MA 01608 . | ADDRESS:gCa@imaagency.com :
i INSURER{S) AFFORDING COVERAGE NAIC #

INSURER A :Travelers Property Casualty Company 5658
INSURED AMERI39 msurer B:The Travelers Indemnity Co. L5658
American Messaging Services LLC ‘ INSURERC :
1720 Lakepointe Drive, Suite 100 INSURER D ¢
Lewisville TX 75057-6425

INSURER E :

INSURERF :
COVERAGES CERTIFICATE NUMBER: 1502766463 | REVISION NUMBER: -

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM GR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLSUBH POLICY EFF | POLIGY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER {MM/ADDIYYYY} | {(MMIDD/YYYY) LIMITS
B GENERAL LIABILITY B301E68819A 11/1/2014 n1/1/2015 EACH QCCURRENCE $1,000,000
X_ ‘ [ CAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Fa occurrance) 1 $1,000,000
I CLAIMS-MADE QCCUR . MED EXP (Any one person} $10,000
PERSONAL & ADV INJURY | $1,000,000
‘ GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $2,000,000
X | poucy e Loc §
B | AUTOMOBILE LIABILITY BA1EGB3746 1171/2014 117172015 | EaabNED SINGLE TRITT" 0 00
B : BA1E721706 H141/2014  fi1i/015  lEascdder 000,
X | ANY AUTO BODILY INJURY (Per parson) | §
ALL OWNED SCHEDULED . i
AUTOS AUTOS BODILY INJURY (Fer sccident) | $
NON-OWNED : PROPERTY DAMAGE 3
HIRED AUTCS AUTOS ) {Per accident)
$
A UMBRELLA LIAB 0CCUR CUP3ES983911 . - Mi/014 11/1/2015 EACH OCCURRENGE $10,000,000
X | EXCESS LIA@ CLAIMS-MADE AGGREGATE $10,000,000
DED ‘ X l RETENTION $ 10,000 $
A | WORKERS COMPENSATION HJUB1E49432113 117172014 f1171/2015 X | WCSTATU. orH-
AND EMPLOYERS' LIABILITY Yik TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EAGH ACCIDENT $1,000,000
CFFICER/MEMBER EXCLUDED? D NiA -
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1,000,000
If yes, describe under ’
DESCRIPTION OF OPERATICNS below . E.L. DISEASE - POLICY LIMIT | $1,000,000
B Commercal Property £301E6B819A 11/1/2014 NiM/2015 Unnamed Lecations $250,000

Special Perils ) Replacement Cost

DESCRIPFTION OF OPERATIONS / LOCATIONS ! VEHICLES {Attach ACORD 101, Additional Remarks Schedule, If more space is required}

Cook County its officials, employees and agents are named as additional insured with the exception of Workers' Compensation coverage
where required by contract or written agreement as respects Bureau of Technology Contract #1488-14030 per forms CGD4170112 and
CA13530310 attached. Contractor's insurance shalt be primary and non-contributory with any insurance maintained by Cook County per forrn
CGD4250708. Any insurance or self-insurance maintained by Cook County shall be excess of the Contractor's insurance and shall not
contribute with it. The full policy limits and scope of protection shall apply to Cook County as an additional insured even if they exceed the
minimum insurance limits specified above.

CERTIFICATE HOLDER ___CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NQTICE WILL BE DELIVERED IN

Cook County ' : ACCORDANCE WITH THE POLICY PROVISIONS,
Bureau of Technology :

%?] i\é\gg\év?l_s gggg’zn ‘ AUTHORI.ZED-BEPRESENTATIVE

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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sC-01 'REPRESENTATIONS AND WARRANTIES
in connection with signing and carrying out this Agreement, Contractor:

) warrants that the Deliverables shall not contain disabling code planted by Contractor that will
activate upon a predetermined date or that can be remotely actlvated by Contractor withaut the County’s
prior written consent;

i) warrants that, at all times, it has exercised and will exercise commercially reasonable efforts to
assure that computer viruses have not been introduced into the Deliverables while the Deliverables are in
Contractor's possession,;

i) warrants that, at all times, it has exercised and will exercise commercially reasbnable efforts to
exclude unauthorized access by third parties, undisclosed programs, or extraneous code or data that may
be reasonably expected to damage County Data or the County's software, systems or operations

iv) - warrants that the Deliverables will perform in accordance with the technical requirements in this
Agreement and all published documentation specifications for the Deliverables, and shall correct such
failure of the Deliverables to do so, during the ninety (80) day period following the later of the County’s
acceptance of the deliverables or the termination of this Agreement; provided that County shall tender
written notice to Contractor of such failure within the thirty (30) days following the warranty period. This
warranty shail not apply where any such failure is caused in whole or in part by any party other than
Contractor or by any functional, technical, or other limitation of any third party hardware, software,
equipment, network, or other means. '

5C-02 COUNTY TITLE AND INTELLECTUAL PROPERTY RIGHTS

For purposes of this Agreement, “Property” means: (1) confidential, proprietary, and trade secret
information; (2} trademarks, trade names, discoveries, inventions processes, methods and improvements,
whether or not patentable or subject to copyright protection and whether or not reduced fo tangible form or
reduced to practice; and (3) works of authorship, wherein such forms of property are required by Contractor
to develop, test, and install computer programs (in object and source code form), scripts, data,
documentation, the audio, visual and audiovisual content related to the layout and graphic presentation of
the computer programs, text, photographs, video, pictures, animation, sound recordings, training materials,
images, techniques, methods, algorithms, program images, text visible on the Internet, object code, source
code and images, illustrations, graphics, pages, storyboards, wriings, drawings, sketches, models,
~ samples, data, other technical or business information, reports, and other works of authorship fixed in any
tangible medium.

All Deliverables created under this Agreement whether made by Contractor, Contractor's subcontractors,
Contractor's employees, the County, the County’s contractors or employees, or any combination thereof are
the property of the County, except for the Contractor IP embodied in the Deliverable. Contractor irrevocably
and unconditionally sells, transfers and assigns to County and its designee(s), the entire right, title, and
interest in and to all intellectual property rights that it may now or hereafter possess in said Deliverables, and
all derivative works thereof, except for the Contractor IP embodied in the Deliverables. This sale, transfer
and assignment shall be effective immediately upon the County's payment to Contractor for the Services
that resulted in the creation of each Deliverable and shall include all copyright, patent, frade secret,
trademark and other intellectual property rights created by Contractor, Contractor's subcontractors,
Contractor's employees, the County, the County's contractors or employees, or any combination thereof in
connection with such work (hereinafter the "County [P").

All copyrightable material contained within a Deliverable and created under this Agreement are works made
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for hire. Contractor bears the burden to prove that a work within a Deliverable was not created under this
Agreement. If work is determined to not be made for hire or that designation is not sufficient to secure
rights, to the fullest extent allowable and for the full term of protection otherwise accorded to Contractor
under such faw, Contractor shall and hereby irrevocably does, assign and transfer to the County free from
ali liens and other encumbrances or restrictions, all right, title and interest Contractor may have or come to
have in and to such Deliverable. CONTRACTOR HEREBY WAIVES IN FAVOR OF THE COUNTY (AND
SHALL CAUSE ITS PERSONNEL TO WAIVE IN FAVOR OF THE CQUNTY IN WRITING SIGNED BY
SUCH PERSONNEL) ANY AND- ALL ARTIST'S OR MORAL RIGHTS (INCLUDING, WITHOUT
LIMITATION, ALL RIGHTS OF INTEGRITY AND ATTRIBUTION) IT MAY HAVE PURSUANT TO ANY
STATE OR FEDERAL LAWS OF THE UNITED STATES IN RESPECT TO ANY DELIVERABLE AND ALL
SIMILAR RIGHTS UNDER THE LAWS OF ALL OTHER APPLICABLE JURISDICTIONS.

Contractor agrees to execute all documents and take all actions that may be reasonably requested by the
County to evidence the transfer of ownership of or license to intellectual property rights described in this
Section, including providing any code used exclusively to develop such Deliverabies for the County and the
documentation for such code. Contractor acknowledges that there are currently and that there may be future
rights that the County may otherwise hecome entitled to with respect to County |P that does not yet exist, as
well as new uses, media, means and forms of exploitation, current or future technology yet to be developed,
and that Contractor specifically intends the foregoing ownership or rights by the County to mclude all such
now known or unknown uses, media and forms of exploitation.

The County retains all right, title and interest in and to all derivative works of County IP. The County hereby
grants to Contractor a nonexclusive, revocable license to use, copy, modify and prepare derivative works of
County IP only during the term of the Agreement and only for the purpose of perl’ormlng Services and
developing Deliverables for the County under this Agreement.

SC-03 CONTRACTOR’S INTELLECTUAL PROPERTY AND LICENSE

Contractor will retain all right, fitle and interest in and to all Property developed by it, i} solely for clients ather
than the County, and ii} for internal purposes and not yet delivered to any client, including all copyright,
patent, trade secret, trademark and other intellectual property rights created by the Contractor in connection
with such work (hereinafter the "Contractor IP"). The County acknowledges that its possession, installation
or use of Contractor IP will not transfer to it any title to such property.

Except as expressly authorized in herein, the County will not distribute, sublicense, rent, reverse engineer,
decompile or disassemble Contractor IP. '

Contractor grants to the County, a fully-paid, royalty-free, non-exclusive, non-transferable, worldwide,
irrevocable, perpetual, assignable license to make, have made, use, reproduce, distribute, modify, publicly
display, publicly perform, digitally perform, transmit, copy, sublicense to any County subcontractor for
purposes of creating, implementing, maintaining or enhancing a Deliverable, and create derivative works
based upon Contractor IP, in any media now known or hereafter known, to the extent the same are
embodied in the Deliverables, or otherwise required to exploit the Deliverables. During the term of this
Agreement and immediately upon any expiration or termination thereof for any reason, Contractor will
provide to the County the most current copies of any Contractor IP to which the County has rights pursuant
to the foregoing, including any related documentation.

Notwithstanding anything contained herein to the contrary, and notwithstanding the County’s use of
Contractor IP under the license created herein, Contractor shall have all the rights and incidents of
ownership with respect to Contractor IP, including the right to use such property for any purpose whatsoever
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and to grant licenses in the same o third parties. Contractar shall not encumber or otherwise transfer any
rights that would preclude a free and clear license grant to the County.

SC-04  COUNTY DATA

For purposes of this Agreement, “County Data® means all data provided by the County to Contractor,
provided by third parties to the Confractor for purposes relating to this Agreement, or otherwise encountered
by Contractor for purposes relating to this Agreement, including, without limitation, all data sent to
Contractor by the County and/or stored by Contractor on any media relating to the Agreement, including
metadata about such data. To the extent there is any uncertainty as to whether any data constitutes County
Data, the data in question shall be treated as County Data.

County Data, or any derivatives thereof, provided to Contractor or contained in any Contractor repository
shall be and remain the sole and exclusive property of the County. Data created or collected from a third
party on behaif of the County by the Contractor as part of this agreement, shall become the property of the
County. Contractor is provided a license to County Data hereunder for the sole and exclusive purpose of
providing services under this agreement, including a limited non-exclusive, non-transferable license to store,
record, transmit, and display County Data only to the extent necessary in the provisioning of the services
under this agreement. Except for approved subcontractors, Contractor is prohibited from disclosing County
Data to any third party without prior, specific written approval from the County. Contractor shall not use the
County Data for any purpose other than that of rendering the Services under this Agreement, nor sell,
assign, lease, dispose of or otherwise exploit County Data. Contractor shall not possess or assert any lien
or other right against or to County Data.

All County Data, both in motion and at rest, shall be stered only within the continental United States.

SC-05 DATA SECURITY AND CONFIDENTIALITY

Contractor shall implement appropriate measures designed to ensure the confidentiality and security of
County Data, protect against any anticipated hazards or threats to the integrity or security of such
information, protect against unauthorized access or disclosure of information, and prevent any other action
that could result in substantial harm to the County or an individual identified with the data or information in
Contractor's custody. County Data shall only be utilized on a need-to-know basis for the purposes of
performing Contractor's obligations under this agreement. The confidentiality obligations set forth in this
agreement shall survive the duration of this agreement and continue indefinitely.

Contracter agrees, upon request, to furnish to the County with a description of the steps Contractor has
taken to prevent unauthorized access to, use of or disclosure of County Data. Contractor agrees to allow
representatives of the County access to Contractor's and its subcontractor's premises where County Data is
kept for the purpose of inspective security (physical and electronic) arrangements.

SC-06 SECURITY AND PRIVACY FOR APPLICATION DEVELOPMENT

Contractor shall tender the Deliverables according to industry best practices and in a manner that
reasonably protects the security, confidentiality and privacy of County Data and any individuals who may be
considered data subjects as to the County, Deliverables, or County Data. At a minimum, and net to the
exclusion of any industry best practice, Contractor shall tender the Deliverables in conformance with the
following standards where technologicaily applicable: Microsoft Secure Coding Guidelines for the .NET
Framework, CERT Secure Coding Standards, and OWASP Secure Coding Principles. Furthermore,
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Contractor's.coding practices shall follow the principles of privacy by design and the Federal Trade
Commission's Fair Information Practice Principles.

Application Security will depend, in part, on the use of Cook County’s pre-existing Microsoft Active
Directory system for the management of user accounts and privileges. Cook County is responsible for the
administration of this system. Cook County shall be responsible for the protection of data as it enters and
leaves the application server. This includes but is not limited to the decision on whether or not to encrypt,
the choice of transport protocol, and the security of the network. Cock County through its role as
Database Administrator and Server OS Administrator shall be responsible for protection of the data at
rest. This includes but is not limited to the selection and configuration of file encryption mechanisms,
server security configurations, and the diligent deployment of Windows security patches issued by
Microsoft.
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EXHIBIT 4

Cook County Board of Commissioners Authorization
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ATTACHMENT 1

City of Chicago Contract No. 17128
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Contract Smnfhw,sheat )

. Contract (PO) Nunibei 17125

Specifieation Number: 8328

Name of Contraclor; AMERICAN MESTAGING

City Departmeni: DEPT OF INNOVATION & TECHNOLOGY

Title of Contract: CITY WIDE PAGING SERVICES

" Term of Coxdract: Btart Date: 10/1/2006
End Date: 1273172010

Daltar Amount of Cu.ntract (or maglmun compensation if a Term Agreement) (DUR)

$500,000.60
Bne.f])ascrlpllnn of Work: CITY WIDE PAGING SERVICES

Procurement Services CnntractAm: PRO SERV CON'SULTING $1€0,0UQ¢r§.BO\jE
Plsare refer to the DPS websise for Cum‘a‘el {nfermation under "'Doing Business With Th‘ﬂ'ﬁfj ",

Vendor Number: 50077413
Submlssion Date; .-

qnd

Cuntrnet (PO) # 17128
Specifi¢cation # 8328

* Vendor No. 50"17413

. PROFESSIONAL SERVICES AGREEMENT
BETWEEN
THE CITY OF CHICAGO
DEPARTMENT OF INNOVATION AND TECANOLOGY (Dn]T)

"AND

AMERICAN MESSAGING SERVICES, LLC, |
DBA AMERICAN MESSAGING

* WIRELESS MESSAGING SERVICES AGREEMENT

- TARLE F Ci NTS
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. AGREEMENT

MAgteemenl ia en!emﬁ into as of Oclober 1, 2006 ( Lhe “Effective Dai-e ., by
and betwesn American Messaging Services, LLC, d/b/a Amiericen Messaging, 1720+

. Lakepointe Drive, Lewisville, Texas 75057, as pusthaset of all assets of and successor in

interest for purposes of the REP (gs defined herein) to Verizen Wireless Messaging
-Services d/b/a Verizan Wireless ("Contracfor™), and the City of Chicago, & munlvipal
corporation and home nile unit of Jocal govemment existing under the Censtitution of the
State of Illinols, acﬂ.ng through its Departroent of Buginess Information Services ;
CClty"), mt C]ucqge Tinois,

The C:ty and Cantrector agree es follows:

ARTICLE 1. DEFDIITIONS

11 Definltlons The ful.luwmg words and phrases have the fnlluwmg
meanings for praposes of Lhis Agreement:

“Ahuge’ means physicsl damego, including warer demagg, to the Services or g
Product which can nof be eluibuleble o md.l.uary use 05 wear md lear ar weather
candilions, N .

“Arceplance’ means scceplance by the City of Pmdum. jther upon successful
- cumpletion of Roll-Out, &8 set forth in Seetion 2.1C or aﬂer successful lesting ufa
Product Order, s get forth in Secrion 2.1D. :

“Acce:sories" means baleries, pager kelders, and other equipment to be )
furnishéd by Conlrector which is useful or required for efficient use of Pager Units, as
deseribed I Exhibie 2. .

“Aceonnt M " o5, “C ’s Account * means tis
- Coutrecler's Account Manager described in Section 2.1 For suck other persdn”
‘lesignated by the Acoount Manager in writing. i

“huvaﬂon” means the activalton of 2 Peger Unlt by Contractor for use with the
Network afler delivery to Lhe City of such Pager Unlt ond esaignment of ils wirsless
te]ephuna mumbsr, cap cude end/or [nternet eddress.”

- "Acllvl,lﬁun Dale”, as to eny i’nse: Uit is the dau; of Activation of such Pager
it, -

! “Acﬂvaﬂun Fee” means l.hs fee charged by Conlractor upam Activation of 2ach
new Pager Unit as set forth in Fxhibit ‘.' No Actwalum Fee shall be charged for
Substihrted Prodycts. -

“Addittonal Products” means Pmducls not described in Exhibit 2 whrc.h are
provided by Contragtor pureuarit to an ) tu this A far Lhe purpase of
providing additiohal capshlhty foruse of the Wnelass Services and which augment or
replace Injtial Prodnets, - .

. . Addnmnnl Services” means r.hme smdces which are withln thc general soope
of Services of this Agresmext, but which are not contained in the description of Services
_ required under Section: 2,1 and Exhibit 1 to thlsAgmement Any Additional Services
| d by the I require the spproval of the Clty in 1 written amendment
under Section 8.3 of tais A before Ct is obli to perform thase
-+ Additional Semcm end before the Czty bwomes ohhgmd 0] pay for those Additional
Services.

Agr:ement means thls Wireless M ing Sorvices A uding all
exhibils atteched to it and incarporated in it by reference, and all amendments,
mod:ﬂmnnm ar revisians mede in mrd.mne wilh irs terms,

"Alphanumer[c Pagea “ means Wunleas Paging Services which allow for
trensmitting and receiving pf text ages, call back numbers, and the receipt and
storage of exlernal data. ' L

“Anihorized Clty Répreseniative™ or **Authorized Represeniative” means the
person or persons the City desigrates in writlng to Contrector as hemg a\nhunzedlu
coordinate operatians under this Agreement with the C g the pl
;_:Enduc( Orders, The list of inftisl Authorized City Representatives is ser funh a8

ibit 12.

“Business Day" means & business dayin aumrdance with tha City of Chicapa's
buslness calendar, paless expressly noted hersin. ‘Upon request, the City will pmwde 10
Contracior g list of d.ulgnalcd Clty hnhdus for'the applicable yeer. -

. "Ch]afProcmmant Offlcer” means Lhe Ch:emecuremem Officer of the City
of Chicego end any representative duly mﬂmrlud mwmmg to act on his behatf,

" "City” meana the City of Chlcngn. amunicipal carpamtion and home ruln unit of
: guvarnmenl existing under the Constétution of the State of Hiinois,

“Code” meana the Mluuc:pn] Cnd.e of tae City of Chicagp, as nmen-de‘d,j

"Chief [nl'urmatn;m Officer" means the Chief l:;l:'olr'n.muuu Officer of Lhe
Department of Inabvatien and Tecknology Services, and any representative suthorzed in
wntmg to act on the ChxefInfon:nmmn Officer's h:hal.f

: Canﬁdtlal Information™ means all City end third party persannel o

Informetion, financiel data, technieal, progranming and softare information end any

informeation lebeled or marked confidential, end information which Contrectar should

-reasonsbly knew 's Cunfidental Information related to City*s buslness or Third Party

Programe. Such Confidential Information inckrdes all information of the City or third
pariies mada available to Contractor by the City that is not pernilted to be disclosed w
third perties by agreement or under Tocal laws end regulations. Corfidential Information
also includes agy verbal or oral mfurm.ﬂnun which City udmu is wnﬁd:uual at the time
ofd:sclnsum

“Dead Zone' shall mean a physical orgeographm aren wilhin Lhe Network
Coyersge Area where a subslential aumber of Users using a Pager Unit operating within
its Pager Unit Rangs are mnslsleorlyumh]e Lo access Lhe Wireless Services, either in Lhe

ption or the tr fon of signals, or information, or where such access
is substantislly diminished in the opinion of an Authorized City Representative or
Priority User, confirmed by testing performed by the Contrector. A Dead Tnna shet! not

" e deemed to ecoOmpess aProductDeﬁdmcy

) "D:ﬂcle.uqr’ shell menn g fellurs Dmedum or Serviges, o1 both o meet i.he
apphunhlc requirements of this Agn ‘The term *Deficiency” includes both Product
Dot jes anti Network Defici - .

“"Department" means the Clty of Chicago Depmmeumf Immvauun end
Technology Sarvmu (DI .

“Em:rgenq'_Trnuble Repari™ msan_; n.n aral or written Troubls Report delivered
to the Contrictor by an Authorized City Representative advising of the loss or significant
diminittion of Wireless Messaging Services to multiple’ ]E‘nger Units or 10 at leags one

" Priority User, C: will i i upen receipt of an Ei Trouble Report

qpen a “Trouble Ticket” in its Call Tracking System and pmv]d.e written confiemeation of
receipt | of each Emergency Trouble Repnrr_ -

“FCC"mauns the Fedsral f‘ jcatians Ci ission or eny
agency thereio, . .

“Force Majure Event” means acts ufGod. strikes {except for strikes where en -
adverse decision against Contractor is reached by thn National Lebor Relations Hoand) ,

severe weather conditions, fice, riots, war, eant i or facility shortag
arfsing solely from the failure of thind pagy suppl:ers to supply Pmduds ina tlmely
fashion, or any other event cr causes beyond C s i

rrol;
that such events are unforeseecble and Cantractor has taken and eontinues to ta!Le all
redsonshle measures 10 mitigate the adyemge effect of the Forve Majenre Event .




) “Group l‘dmg{ng Services" means the d.lsmbulluu of Ona-Way Meesqgmg
Servicestoa pre-deﬁnud {ist of City e.mploym. ps managed end updated by, lbe City.

"'lmplementnﬂan Plan” means the plen sét forth in Exhibit 4 for delivery,
testing, and acceptanoe procedures for Products during Roll-Out, and thelr full
Lnl.uupmbihty with Cantractor’s Nepwork for the werm of this Agmemmt. The

i Plamsﬁmher ibed In Section 2.1C. -

Mn[ntenance Plag” is Lhe plan fcu: mamtenunce servlces for Prodocts and the
Net.wurk (ingofer &s the Wireless Services may be aEfecte.d) sat forth in E:}ubm 5.

“Network” or “Contrnctor’s Neiwurk” rieans (he Contractar's digital wireleas
mobile network used to provide Wiraless Services, ineluding but not limited to wireless
swirches, celluler towers end other Bites, mlay Systedms, LeTWOrk antennss,.
telecornmunleation p and ulh lasjon and g i 1nfrastrucm.re, all
o8 described in Exhibit 1. I

. “Network. Cuvcmge Area” for ell Wireless Services means the geographical
areas within and erouid the boundsries of the City of Chicago as set forth in Exhiblt 3.
The Netiwork Coversge Area shall in nll cases be deemed to includs, but ot bs limited to,
the following etitical aress {collectively “Critical Areas") unless clenly excluded in
Fxhibit 3: {n) O'Here Intemationzl Aisport, Midway Airport and any dther sirport

operating in the City of Chicago, including sub-surface areas and bordering tammunities;

(b) Tainer and Outer Lake Shoze Drive (with special emphiasis on the areas between
Randolph Street and Ohio Street); () Upper and Lower Wicker Drive (d) transmissions -
and reeptinos o and from points within the City of Chicago and points within the City |

" of Springfield, Mlinois; and (£) inside buildings, sub-basements u.ndh.\gh]y congested
areas wn.hm the ereas described in ﬂns deﬂmnun. )

“Network Deficlency™ means nlm or dlminution of Wircless Servme for eny
Product that results from any problem, failure-or defect of Contractor's Nerwork,
including, but not limited to sw:tc.hmg sysiemna, nerwork antennes, telecommunications

sors, cell towers and :elny syslcms. and interconnections with the Publlc Swirched
Telephone Network.

‘“Network Disruption” means-an u.upllmned outage or systam d.:.smpuun which
disrupts the ability of he Network to process, receive or renamit wireless pages o ol er
a portion of the Network Cuvemge Area, mcludmg in plmm.la:. lhe City's Wireless
Functlons or lhe Services.

“Numeric l’ages' mesny Wireless Pagmg Services where the call- bac.k
mfurmaﬂqn i8in numenc form.

’ "Ona-“'ay Mssagl.ng Serv{m” means Wirsless Pagm.g Services wherein lhe

Cuser is nnly able (o receive, but not \ransmit, Numeric Pages or Alphanumeric Pages.

. 'Pager Response Time” moans; (i) for One-Wey Messaging Services the time
from caller disconrect to receipt of the numeric or alphanumeric message by Lhe called .
Pager Unit; and (il} for Two-Wey Messaging Services means the time from celler )
disconnect toreceipt of the numeric or alphenumeric message by the intended recipient,

" “Pager Unlt" or “Unils” shal] mean one or more indivichal wireless pagers )

whi;h are covered under this Agreament.

"Pag!r Umt Range’ as to any Pager Unit, shall mean (he desipnated receiving

" and transmittal range’ for such Unit a5 se4 forh in Sehedule of Rales set forth in Exhibit 7, ‘

. “Prges™ means hon-vbice wireless messages, which can be ulpbmum.mc o
umeric, which are transmitted to end En:m Poget Unils I.hmuﬂl Wireless Messagmg
Services. .

""Performance Standards" méans the appl.lca.ble performence standards for

each of Lhe Wireless Sesvices and the Products when using the Network set farth in

Section 2.2 of this Agre:mcm and in Exhibit 6. Contractor shall provide perindic reports,

- tothe City S\Im.murmng Coulmctor s cumpliame with the Performance Smndudﬂ ag

requeste by City Authorlacd Rey

P02 for pusposes of this Agwcment means a grede of service whers less than
two peceeat {296) of sl calls using Lhe Network ire dropped ot blocked and el least
ninety-eight (98%) of all calls ere connected succemﬁ:]ly and terminaied nenm.lly.
inctuding during peek bugy periods.

“Priority User” means Users on-the fiat, which may transmitted in electronic

 form, ta bs fumisked by the City to Contrastar from Hrms to time 85 to Users whose

“Frouble Reports are to be treated as Emergency Trouble Reports by the Contractor as
described in Section 2.1 F. The City acting through its Authorized Representatives shall
edvise Contrector as to which Priority Users to attead to in case of an Emetgendy Troubls
Report or any circumstance in which Contractor is uncertain which Priority User’s

* Trouble Report should be attended to first, Priority Users shall inclrde, but not be’

limited to: (1) a Users of & Paging Unit assigned to the Mayor's Office; (2) Users of a

" -Pagor Unit sssigned to the Office of Special Events during a speciel_event; (3} Users of

&-Paging Unit assigned to Chiief Information Officer, Managing Deputy Chief.

. Information Dfficer or First Deputy Chief Information Officet; (4) Users of a Paging

Unit 28signed to personnel involved in public safety or homelend security; and {5) Users

" of 2 Paging Unit uss:gmdto an Auﬂlmlzed City Represenmlw:

““Produet Deficiency” means adefect or malfunction in any Pmd.uct‘w“hil:h
prevents it from performing as roquired by its specifications or ander Lhis Agreement. {n
the cose of eny Pager Unit, a Frodoet Deficiency would include the inability of such
Pager Unit to send or Teceive wireless messeges within the spph.cabie Pager Unit Range

- or any materiaf diminution of such ﬂbxhly not caused by the user's eror or aNl:twuﬂ:

Deficiency.

“Prodact Order” meaxs e writtén drder far Products o the Cantractor executed
. by an Amthorized City Representative, which may include necessary aciivatioz,
programming or instellation, Product Orders involving Additional Products endlf or-
; Adgitional Services may require an smendment to this Agreement. No Product O:d.u-s
are necessery for Roll-Owt upder the Implementation Plen. -

“Products” means eny of lhe Wirslcss Pag:r Units' dmu{bed in Exhibit 1
(including Sicenses and su.bh.r.en.uas of related software), progremming sofiware, product |
‘menusls end instrueti ials and / ies whirh are leased or licensed to the:
City puranant to this Agreement. The term " Products” when used In this Agreement shell
include sl Pmdums and Additionn] Produees, unless (he context clearly Indicates
uthmlse

“Pabllc Switched Te!ephnne Network™ mesns the worlrl-w:dslunr] line bueﬂ
communications system invalving 1ucal and long-distance netwerks witich 13 acceasible
o the generul publle.

'RFP" mesns the Cny s Boquest for Propesels for Wireless Communications,
_Specification No. 8328,

“Roll- Out" mezans the process du.nng which lhe Pmducl.s are gut into full
opereion In Phases by the Contrecior so that the Wireless Messaging Services are fully
operstiopal wing such Products and thet One Way Messaging Services and Two Way
Messaging Services as called fer In he Agn mey be received and itled from
point to point. - -

i “Roll-Out Pheses” or “Phases” meana the, gmupms of City depnmnmu s.ruil ar
pemonael for purposes of Roll-Orut by type, gnngruphmal location or mmmnn element as
described in the Implementation Plen.

. 'Rlskaagement Offlce” means the Risk Management Office in he City's
Departmént of Finance wirich 1s mder (hé direction of the Comptroller of the Ciry and is
charged wilh reviewing and enalyziog insurence and related ligbilicy macters for the Clity.

. "Qervices” means, collectively, the leasing of the Products and the furaishing of -
the Wireless Messaging Services, mainténance services under the Maintenzace Plen,
" back up and emergency and disastfrsupport, admtin e and Recount
assistance, hl]h.ng services and yeview end other futtes and responsibilities described in
Article 3 and various Exhibits to this Agresment and any and all wark necessary to
oompleteﬂmn or cmﬁl'them out fully and to the standards of performmnes required in
this A peluding, without Hmitation, the provision o instailntion ufany

qupmtﬂl-

"Sni’lwnu" means unue.cuvsiy (1] lhmlpmy snﬁwue. embedded in Pmducu and
)

ic

olher softwere being iu:enuai 1o the Cﬁy fram the Contréctar pursuant to this Agreement.
Softwaré doea not mean, for purposes of this Agreement, any City owned suftwam or
soﬁw'are hunsed Emm a third party vendnr

. "Submnfnctnr" menns any peratn or catity with whom Contractor cantracts *
spemﬁca]ly lopncmrla my part of The Services under this Agreement, ineluding
s of eny {ier if retained specifically in connection with
the Services, whe.lh:r arnot in pnwl:y with Contractor, including affiliates of Contrector.

“Substituted Prpdnct” mean; a Product or Umt substituted for mn:her Product
;rd‘[éml aa a regult of a Produet Deficiency or technelegy mfreah purmuznt to.Section

“Trouble Repart” meang arepvrl from & User er.an Authorized Rzpmentauve
tu the Conrreelor of 8 Deliciency. © ~

“T'wo-Way Messaging Services” means two-way Wireless Messaging Sei'vwes
where the recipienl can sckmowledge m:elp: ‘of the page and can wrile and send e-mail
messages

"Uuauth&rl:u}l Access" has the mumiﬁg g'hren Eunh tefm in Sectlon 212,

“Plser* means the end-user of a Product Lmderth]s Agreemem, mormelly the Cny
employee aysigned to such Pmd.uct. -

“Werman(y Protection” means Cuntractur s Wmnnry s to Producs and
Services set forth in Seaian 7.1 k

+ “"Wireless Messaging Se_ndws” or “Wireless Services” means the delivery of
nen-vojee infermation to a mobife Pager Unit % be provided by the Contractor to the
City pursuant to this Agreement and includes; but is not limited to, the One-Way
Messaging Services (including Numeric 2 Pages snd Alphenumeric Pages as.set forth in

_ Exhibit 1), Two-Way Messagmg Servwes, Group Messeging Services, Voi¢e-mail,

‘custom greelings, 1t messaging, operator dispatch and. the other feutures to be pmwded
by Contractor, all as described in Exhibit 1 and any Additional Services tobé provided”
pursuask to this Agreermeat,

““Wire[eas Eeniue Plana” means the Wireless Service Plans {including &l
features and enhancements) and seting forth the Products, Wireless Messaging Services
(on the basis of Numeric Pages, Alphasumerié Pages and Two-Wiy Messeging .
Services), and costs per month for such Wircloss Messaging Secvices which are being .

inder this A a5 of the Effective Date, The Wireless Service Plans

are set foréh in Exhibit 2, The Wireless Servlee Plans may be replaced ot materiglly
altered throughout the term of this Agreément by smendment to this Agme.msnt ns set
forth in Section 2.1 G. modifications to the Wireless Service Pians for purposing of

. upd.ntm,g or lmpmving 1he Wircless Services pursnant to Seciion




2.4 end which do nit require an overall increase in ¢émpensation to the Cortragior and
which do oot adversely effect existing Wireleas Messaging Services may be accepted by
the Chief Informaiion Officer end the Chiel Procurement Officer. .

Ve 12 'Inﬁu'prej.aﬂm]

{a)  ‘The térm "lnelude" (111 ell I fg'nms) means "imelide, without limitetion”

unless the conrext clearly states alberwise. '

) (b) Al referecces in this Agreement 1o Articles, Sections of Exhibits, unless
otherwise expressed or indfeated are to the Articles, Sectiong or Bxhibits of this. -
Agreement. . - . .

ey .Wurdli.mponins persens include Firms, associations, paﬂ:imships, -IIUEIS.
corporationa and ather legal entitles, Including public bedies, as well as natural persons.

X (@)  Anyheadings preceding the text of the Articles end Seclions of (his
Agreement, and any lable of contents ar merginal notes appended to it are solely for
convenl ar and do not lone & part of Lhis Agreement, nar do they
sffect the meaning, canstuction or effect of thia Agreement. ) -

. &) Wurﬁ importing I.he._singﬁ.ln.r_ inelude the plurel and vice versa. Words of
: Lhe mageullne gender include the comreletive woeds of the feminine and mewter geaders.

{f) Al references to & mumber of days mean calendnr days, unless indlcated
otherwise, .o ' .

13  Iscorpotatien of Exhibils

'l‘hefﬁunuﬂng etrarhed Exhibils are made 3 par of this Agreement:

Exhibit | Scope of Services . :
Exbibit 2 ‘Wireless Service Plans .
Exhibit 3 Network Coverage Area
Exhibit 4 Implementation Plan
Exhibit 5 Plen of Maintenance
Exhibit§ - Performence Staridards under the Agreement
Exhlhit 7 Schedule of Compensation )
Exhibit § MBE/WBE Specinl Conditions and Schedules’
Exbibit9 - Economic Disclosure Statement and Affidavit
Exbibit 10 Insurence Requirements end Evidencs of Ingurance
. Ehibit1l°  Key Persomnel o )
Exhibit12 - City Authorized Represeotatives
- Exkibit 13 Escelation Procedures
Exkibit14  Coomecior's Back Up Procedures
-Exhibit15  Conmactor's Emergency and Disaasler Procedures
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© i dance with the ds of per

 Network for ol Products fumished by Conirector throughout the Network Covetage

Exhibit 16 Security Provisions for Specific City Departments

_ARTICLE 2. DUTIES AND RESPONSIBILITIES OF CONTRACTOR -
- 21 . Seape of Services; Lease of Products
- In General . L .

Contrector shall lease Products end furnish the Wiréless Services to the Ciry and
integrate the Prodnets with its Nétwork so that the Witeleds Services operate s required
in this Agreement, This description of Services is intended to be general in natare and is
neither & complete deactiption of Contractor's Services nor a limitation on the Services
‘that Contraeter is to provide under this Agreement, Contractar must providethe Szrvices
[ d get forth, in Section 2.2 and Exhibit 3 B.
The Services that Contractor must provide includé, but sre not limited to, those described
in Exhibit 1, which is attached to this Agreement and incorporated by reference as if
fully set forth fiere. The Wirelesa Service Plens are st forth in Exhibit 2.

During Roll-Ont, the Contrector will provide the Products at the times and dales
end numbers 23 et forth in the Implementation Plen, including any secessary inawmllation,
plus eir'time, mainlenance of all' Products, and the necessary administrative snd | -

. maintenance peracmnel,- '

Except with regard (o Products fornished pert of Roll-Oul, the Contrector will
provide Products- purauant to Product Orders, as described in Section 2.1 D of this
. -Agtee Includlng eny necessary activation, . installation, pus air time, faintenance
_ of all Produsis,.and the necessary administrative'and maintes I, Cermin =
Produel Onders will require prioz amendmeot to this Agreement a8 set forth in Section 2.1

D '

) ‘Throughout the [gim of the Agreemenl, Cansroetoy shall malntain ils Netwerk and
ell Products in sccordence with the reguirements- of this Agreement and the Plen of
Maintensce set forth In Exhibit.5, and further subject to the Warranty Pratection es to
Prothicts set forth in Section 7.1 k. Contrector hes enginesred its ovesel! Network to a
grade of ‘service equivalent tn P.O.2." Coatractor represents that it will cootlnyz o
maintein jt§ Network affecting the City at least a1 such grade of service, xcept when
conditions meke such grade of serviee tethnleally infedsible. In case It Metworks
affecting the City have a Joss of Service due to 8 System Deficiency which brings such
grade of service below P.O.2, Contractor shell meks every commercially reasenable
effort to msinie such grade of sérvice within the tmes for restorition of Service st forth

in this Apreement,
"B  Accessto the Network; Network Tesﬂné

1. Exceptos may be limiled by the Pager Unit Renge for Perticuler Pager
Units a5 set forth in Exhibit 2, the Contretor will provide aceess to Contracter's
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- 4 Inthe event an Authorized Clty Representative cor .
conceming the existence of & Dead Zone within the Network Coverape Ares, Contractor . -+

Ates. Witliin the paremeters set fortk in Exhiblt 6, the Contractor st provide effective

. ‘trapsmission consistent with the terms of this Agresment and reception within the.

Network Coverage Atea, ‘Contractor shall provide evidence of coverege in the Netwark
Coverage Area described Exhibit 3, The Comtractor should provide an ﬁuﬁve.siggal_
between the City and the City of Springfield and that elso provides effective transmission
and reception that meets the Performatce Standards. .

9, Contractor shall assign one wireless number, cap codn and/or Tnesiet

. adé:ess, as applicable, to each Pager Unit in service under this Agreement. Contreetor -

may change a Ifes's wireless number upon thirty (30) days written lm'ﬁct_: only if il is
pecessary to comply with regulatory Tequirements and if such change is 30 necessary for
other technical reasons. Contrector shall also zdvise e City Authorized Representative of
the-tedsen and regulatory ruling requiring such change. The City, acting through &n
Authorizéd City Representative, can also requesi a change of any User's Wircless
Number in writing and Contractor shall make such change within cight business (8) hours
of recelpt of such request., ! )

3. In onder io meet ihe’ requirements of the Gity for seamless access to the
Cumirasior’s Nerwork (hrough the use-of the Products, Contractor ehall rigorously test the
Network both before Rollover and it the Ciry’s request if a Metwork Deiiciency is

sdentifted. Bl least evéry alx months therenfier © Such testing shall invelve testing the

shility of Produrts acd the Network 1o meet Performance Stendards 0. varions ateqs of
the City. The erces for testing shall be determined by the City in writing prior to each

Network testing date,, Confractor warramis thaf the Network Is penerally edundaat as sst

fosth belaw so that the loss of my portion of the rinsmission system will be backed-up
by &n slternative route. Tn particular, prier t PraductAcceptance in relation to Roll-Out
and every twelve (12) months thereafter, Contractor shall test end certify to (he C1t3: Bsto
the ability of the Network and the Products to meet {he Perfirmance Standerds in the

- Network Coverage Area, i 10.any Network Deficiencies therein found, and as 1o the.

staps Cr is taking to eradicate any such problems,” For purposes of this p 4
3, Contractor tepresents that it is “redundant” to the extent set’ forth below: Co?trxcms
employs redundancy in ull critical terminal power plants. Battery E_)ack—up_ and, ia most
cases, o permanent beck-up ‘generatof, are used o ensure minimal down time for
custorners. Contractor’s 500 MHa satellite controlled-paging system has both redundant
encading equipment and satellite tr i in addition to duplicate telephone facilities,
all located ot the sitellil up-link, Contractar's teninal networking is accompliched via
state” of the ari networks, bicked up in the gvent of failire hy dial-up phone lines or’

satelllie back-hauls: Coniractor’s temestriel link wensmitter system also employs fully
" redundsnt link transmitters. On systems where redundancy is not available; ample spares

are always inveritoried to minimize the impast of faflure. .

to’ the Conuweclor

shall provide 'the City with a report an the causes of such Dead-Zone ("Dezd Zooe

-Report™ within thres businiéss doys following sveh initial commun.icnlion._ Fu:rth:et.
Contracter shell eliminate each Dead Zone within thirry. {30) days (‘Remedialion -

Period™) of (he date of Dead Zone Report, unless Contracior certifies ta the Chicl
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Information’ Offiver, after conducting appropriste end verifighle tests, that correction-of

the Dead Zone is (i) “technicplly infegsibie” because there is no presedt techmology

Cy hich idal

; bly availible-to-C which-would the-Dead-Zone-{§i}-would—
require the use of City owned facilities or third party facilities for which permissioo

would be required -and would not be gramed or (jii) would require “substuntisl mew | |

investinent”, aa defined-below. In the svent that clauses (i) () and (iii} shove
#Remediation Exceptions) are not appliceble, C. may Tequast additional dme

{ d B \ppliceble,
_from the Chief Fnformation Officer beyond the Remedialian Period to eliminato the Dead
.Zone, which requést shell not be
_ - Except as set forth below, the Extended Remediation Period shali not exceed lea (10) -
. days without an amendmeit to this Agreement. Failure to provide a Dead Zone Reporl ’
tuding adi ; o B "

hly denfed ded R iaticn Period™).

of applicable Remedi Es

) id the time required’or (in -

" the sbsence of any Remedistion Exception) to actively seek to elizinale & seported Dead

Zone duriog its figtion Period or the Fatend Period and to actually
eliminate the Dead Zone by the conclusion of the Rémediation Period or the Extended
Remediadon Period, - applicable, s an event of defsult. For purposes of this
Agreement, the phraso ‘substautial new investment” means a dstermination by

. Contraclor [hat remedintion of the Deed Zone would réquire instellation of additionsd

equipment, including, butnot Limited to, transmitters,-and thai the coat of such
equipmeet, when edded to eny ather new investments required of Contracter under the

durarion of this Agreerient would exceed 7 % of the wisl amounts to be paid under this

Agreement. In the ‘event of 2 Remedladon Excoptian based an (i) above, Contractor

T will negotizte the costs of eny “suhstantial new investmeot” with the City to determine ps

set forth in this paregraph 5-below.

5: Inthe case of 2 Remediation Bxception described In clauses (if) or (i) in

patagraph 4 zbove, Contractar shell inform the City in the Dead Zone Repart of the
optlans availeble for remedinting the Detd Zone. The City shall then determine what

- course, if any, it wishes (o be taken, Contractor and the City shall negotiate in good faith

ag & what steps should be taken and for an equitable sliocation of costé. In the event that
ae agresment can be reacked os to such remediation and the Dead Zone has a significant
negetive impeet on the quality of City services, ag masomably determined by the City, the
City-may terminate this Agresment pursuant to Section 8.3 ar elect to continue (his
Agregment ynder the existing conditions. ' .

T Contracior hes also fumnighed as pary of Exhibit 3, coverage maps for the
State of Hlinois that demil coverage ereas. Cantractor guerentees reception and coverage
of et least 95% of the time (*Netwotk Covereges Guarantee' in the Critical Areas within
the Network Coverage Area over each twelve-monih period, Fallure o meet the Netwurk
Coverage (uarantes moro then once i3 grounds for termination on the grounds of breech,
upless suich failure wancaused.by 2 Parce Majure Event. .

[mplemeplaﬂnhPMoll-Out- -

’ 1. forfate and 1 lon Teslieg. C presents to the
City that all Products delivered to the City for use under this Agreamest in the inltial roll-

ont are new end ther all Producta delivered after such initial roft pursuant 1o a Produet
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. Order shall be either new cr iike new, refurbished equipment. The manufacturer of ihe
- Pager Units has represented 1o Contractor that the models of the Pager Units have been
fully tested by Contracfor prior to delivery and thet Contractor hes no reason to believe
thai all Pager Units will nol receive or iransmit Wireless Messages using Lhe Netivork to
" the Pages Units in accordance with the Performance Standards under this Agreement
"+ without interface and/or connectivity prablems sither with Conlractor’s Network or with
" the telecommunications systems of third parties. Coatractor will also test Pager Unirs on
a random besis on a percentnge basis which is commercinlly reesonsble énd consistent
with good practices in the industry for each Product Order and during rell-out before
shipping the Product Units'to the City. All Pager Units that are programmed for group -
calls shall be tastad, Contractor shall also provide all Services necessery U complele
sucressfiul Rollout and Achvauon far aLangerUmts fully in accordance with epplicable
Performance Standards. [ or y probl within the context of this
Agreement shill mean the inability to send or receive Pages using Pager Units within the
Network Coverage Arca and within the applicable Product Unit Range because of
distortion or because of incompatibility of Pager Units with Contractor” sNetwurk or
with any cn.her necessary third party telecommurications “networks.

2. . Implementation Flan

‘The Implementation Plan st forth in Exhibit 4 deiails how Users will be
equipped with the appropriste Pager Units and how snd when Activation will oocur, The
Implementation Flan also inciudes a plan of transition and raigration during Roll-Out. As
part of the Implementation Plan, the City shall provide a corrent list in both hard cepy
-and eléctronic famm of all Users to be equipped with Pager Units during Roil-Out
including type of Pagér Unit, User names, departments and User wireless phone

‘numbers. Contrector shalt then deliver Products ta the City for Activation and o
ling. Any defici in the mﬁugufa]’mducl or Pager Unit during Rolfcut

ahall result in either retesting or replacement of the Deficlent Product or- Pager Unit with -

en equivalent substimte Product or Pager Unit-ut no charge 1o the City uritil the problem
i fully corrected end resolved Lo Lhe City's satisfaction, Participation by the City in the.
tests shall not relleve Contractor of ils responsibitity end liability for successfut Roll-Cht.

4 Testing.

During each Phase of Roii-Cut, the City teserves the right to inspect all Products
and perform any tests that the City deems necessary to adequalely demonsirate thar the
Products meet the Performence Stendands for a period of ten (10) Business Days for each
Product, including Accessenes. included in such Phuse ("Testing Period”). Products
which have Peoduet Defi ies, damage or formance with relevant Product
specifications or Performance Standards mey {at the City's aption) be returned to
Centractor st Contrector's expense for replacement by a Substitute Product, which

- process shall contioue until all Product Deficiencles for each Produet ¢overed in such
Phase gkall be resolved. If thering the Testing Pericd, 2 Mafor Failure occurs (as defined
tielow}, and such fejlure is attribotable to the Contrector or its Subcontractors (inciuding

" Deficiencies), then Contractor shall remedy such failure and g new ten (10) day Testing.

Period shall begin (the *Extended Testing Perfod”™). If durlng Lhe Testing Period or the
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Balerided Testing Period, in the event of cumplele or aubstantlal failure of 'lhe Wi:eless
-Services aitributable in whole ot in part to Deficiencies, Contractor shall take all steps
necessary to remedy thie failure and shall provide the City withi an lternative method of

- performing the Witeless Functions as anticipated in this Agresment while the problem is
. being fixed. For purposes of this Section “Major Failure” means the failure of len

percent {10 %) of Preducts in a Roll-Out Phase to function with the applicable Product
Testing Requirements &s a result of which the City is unable to pecform or is only able to
perform after substanitial deley the Wireless Services using such Products. If the
Wireless Services and the Products in any Roll Qur Phase or Phases still foil to mest the
Product Testing Requirements or the Performance Standards established for Ro¥l-Ount
Aceeptazce within thirty (30) days of completion of any Koll Out Phase, the City may
declare a defanlt under this Agresment and seek all remedics set forth in this Agrcement,

Products which donot conform to the relevant Product specifications ar thet are

) mherwlse damaged may also, al the City’s option, b remmed to Contractor (gt

for or the City may carcel that portion of the Roll-
Out Phase mlnhng t0 the nonmnfurmm.g Products at no charge to the City, For any such
retumed defective Product, the City shall eitnier offset the cost of said Preduct plus
Ereight, or'request a refund for satd amounts. The werranty period for any Product
repeired ar replaced pursuant to this Section shell be one (1} year from the date the
repaired orrep]aced Product is received by the City.

5. . Roll-Ovt Phase Acceptance, Crice Rnll -Qut ies been successfuuy
conipletad 5 1o any Roll-Out Phase, the City has received all Produets to be covered i
such Phese, Testing (or Extended Testing) for such Phase has bran susressfully
completed and the Wiseless Services are performing pmpﬂly in accordance with the
performance requi 5 under this-A a8 to such Phase, Roll-Out Acceptance
shall oceur as to all Products covered i m siuch Rol-Out Fhase.  In no event will Rofl-Out
Anceptanca ucmr or the Products in any Phege be desmed to be Aocspwd until the
Par ileable to fugh Phase has béen achieved as to all Pager Unita
in that Roll Out Phese, Upon the Chief Information Officer's sole delermination thee the
Acceplance of 4 Roll-Out Phase has aceurred, an Authorized City Repmsemmve will
inform Contractor of such Acceptance. ;

6. Group Messaging List Management

Contractior 5h|!.ll provide web hued spplications to manage Lhe administration of o

Group Messagiog contact Jists, address books, group lists and other similer functions.
Such taqla shall be accessible from Contractor's central Web Site anil extendable to
inteznet-ready PC’s in the City’s enterprise network for ctealmg and mnmgu:g uuulm.a
Such' :ools are further dacnbed in Exhibit 2.

D New Product Orders
1. Product Orders. {4) Pmducz Omets shall be used by the: Cil:y w

purchase Pmdl,lcnsnm included in the kmplementation Plan. Product Orders ghall be in
writing end to be effective must be signed by an Authorized City Repmsenmive.‘ The *
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Contractotshall provide new or repl.aocmthmdums covered under ﬂPtOdl.w’l Onder -

wilhin thres (3) business deys of the time of the Product Order.  Procurement by Product
Orders shall follow the procedures and forms set forth under the heading "Col Pager
Procurement Process” in Exhibit . Cantractor intends to deploy automated unier
fulfillment as suon as the City places & Pmduct Ordc: If any Product used by the City
.pursuant to this Agr i ded or improved, the Contrastor must offée such

. upgrarled Product as part of such Wireless Servioe Plan at the pricono greater than that in
sfféct prior to such upgrads or replecement.  Ariy Additional Prodiicts may anly be
subject to as Product Order through aa amendroent %0 this Agresment,  Por cach such
provisioning, the Contractor must provide the City with the following information:

(i)- ‘ : Cltydepmmenthndname of City emplojee served; '

(i) Name and telephone mmber of the Contractor's emp]oyee thal -
.- “dellvered the Product or Produets;
(itiy A description of each Product type, incleding the mauufacmrer
model numbers and geographical coverage.
() ~ - Assignmen; of applicable wireless telephone mumber to ﬁchumt.

cap code ard intermet address, as applicable.

®) Al Froducis Eurm.shnd to the City, whether through the
Tmplementetion Plen or through Product Qrders shall include the following suc.easmes ]
no extra charge: {3) live alkaline batteries mallPaaer Un.l.ls inchnﬂng $Spares, npon
initial delivery {the Clty ghall be rasponsible for p batieries
lhe:mﬁer). and {if) belt clips arbalsters, - t

2. Dellvery/Time ol' Perlormance, The City requ.i.m' that delivery of _

Products be made within the shomest timeframe possible but po ister then three (3)
business days from the placing of the Product Order, subject o Product; availability.
Contrecior shall meke every reasonsble effort 1o beve sufficient Products® availnbie to
mest (he delivery tims requirements, The datz and place of delivery of Products undsr
this Agreement shell be agresd upon hetween he Authorized City Representptive placing
the Product Order and Contractar af the time the Preduct Order is placed. Deliveries will
be made o the City between thi haurs of 8 am. and 5 p.m. on, Business Deys mnless
olher arrangements-have been made or in case of emergency deliveries as ‘degeribed in
ihig A In en 'Y B8 TEAs y determined by the City or upan specific
request of the Chief Informelion Dfﬁcer, the Cenaector will deliver the Produdts to the
Dq)lﬂmem s maln office, un]css Dlhn'wme specifled, af 10 exira charge.

Cunlrar.'lur shall release the Pmductu only to en Authorized C:ly Repzuenta.tzve ‘

All Product Orders must be supporied by Coniractor's SalesMDelivery Receipl. This
receipt must be signed by en Authorized City Representetive with a copy reteined by the

Cly. Copies of signed Salew/Delivery Recelpts must accompany .all Products invoices. -

. 'I'ha Cny will not pay far Prodicts not suppurted by a signed SalowDelivery Receipt.

o 2. Tuﬂnl of P‘rodu:ts Pnrsunnl 1o Product Orders, When the Product &s
delivered to the City pursuant to & Product Order, the City shall have ten (10) Business

is

Days to teet the Products in such Pm:luct Order to ensure thr,npmpet operation. Tke
City may perform such tests as it decms necessary (o easure that such Prodvcts meet the
Performanee Requirements.  Tn case of any Product Deficiency during 2 Product Crder,
the testing process set forth in Section 2.1 € 4 shall be used. In cases where an -
Additinnal Produet is belng delivered to the City, the City may retain the existing Product
83 a back-up for the tén (10) day period end the Services shall not be tepminated to the

exishng Product until testing for the Additional Product hias bren suusfamaniy compisted
.in aeeprdance. - ’

Pmducts which du 1ot confonm to the relevant Product spec.l.ﬁcahnn! or
Lh.a.t are otherwise d.nmnged ey alsa, at the City’s apticn, e retumed (o Contractor {at
'8 or lhe City may cencel that porficn of the Product

- Clrder elating ta thie nnnonnformmg Produocts at no chergs to the City. Proceduresand -
“warrenty provisiors shell be the similar to those set forth fur a Rall-Out Phase

4. szplnnm of Product Orders.  Products in a Product Onie' nhnll be

* deemed eccepted unless the City provides notice otherwise within the ten (10) business

day period following the Product’s delivery 1o the City; provided that all ﬂmumenl.auon

. connected with such Product order hnve &ls0 been d:.hvemd wilh, Lthe Product

E., Tramlng_ Training materials- sha]] be fmnuhcd to the City, chher

through hard copy or web-based (' " atthe Clty 5 in sufficient
. nuunbers &nd nt the time'nf Roll-Out for Usets affected by each Phase o Produet {Onder.
- The City shel} receive either a perpetual, paid up, irevocable, global, royelty free license
. to use, copy, modify, maintain and create derivative.werks from such Manuals (including

the intellectual property contained therein) cr shail be the owners of ell such materials,

All such Manuals and the eppropriate training schedules shall be submitted to the City for
roview and corfment At least 30 days prior 1o comthencesnent of the training for a Phase
or under a Product Creder. Menuels end software computer based instructions shall be
wpdated or rovised as.deamed necessary or useful by Contractor at no additional charge
and Contzactor shatl be responsible for performing updates to the Manyals reflecting
changes in usage or Producls by the City, Coniractor shall provide such treining as is
agreed to inthe [mplementition Plan set forth in Exhibit 4.

F. .' Support md Mn].ntenanue

1..  Supporl C ‘will provide telephone nnd web-based -support on a
year-round seven deys per week, 24 hours per duy basis. Contractor shall maintain at no
extra ost to the City a separate #ceoss to & chiglomer service center via a toll-free help
line to report Network Deficiencies. Conmactar shall respond to Trouble Reports through
dedicated personnel to telephone within forty eight {48y hours. Tn the event of a Trouble
Report fror & Priority User, Contractor shall respond through dedicated personnel within

four (4) hours. Contractor: ubsll be. ab]e to; p:rform remote. dtsgnostzcs for all Network - -

Deficiencies, ~ .- .

2, - Dgfectlve Products and Spare Pager Unita
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Lessed Pager Units, Throughout the term of the Agreement, Contmactor will
exchange any leased Pager Units thet are defective or malfunctioning in the sbsence of
“Abuse, at no-edditional cost to the City. Contractor will elso provide the City with spare
Pager Unlts in amounts equal to five percent (5%) of all Activated Pager Units which the
City shall keep availahle to replace lost or damaged Poger Units or to provide Wireless
Messaging Services for new Users. The City shall not be charged for such Peger Units

- until they are Activated and ther only to the extent that they add to the number of Pager
. Unirs deployed rather than replacing a lost or damaged Pagu Uml Spare Pager Unms
shall be rande svaiiable 1o the City by rodel or comp {ike/ ] in p
the deployrment of such model among Activeted City Pager Units. Conmaclurshnll
fumish additicnsl Spere Pager Unils a5 needed on tequest of an Anthorized
Representatlve in order to meet the requirements of this paragraph within three business
days of such rexuest. Contractor shall also prepue an inventory of recommended spare
paris and units umeducls {nding narmes, bers, quantity stocked and
lucauan .

Spare Accessories  Broken or lost belt clips, bamery covers and bolsters shall be
considersd as nocmal wear and tser, and will be replaced by Contractor without charge.
Cantractor will provide to the City a supply of belt clips, battery covers and holsters at no
charge to keep on site equal to five percant (5%) of the eurrent pepulation of sctive Pager
Units, Exemple: [00 active Pager Units = 5 of each; beli clip, bettery covers, hoisters,
Contractor shall supply replacement accessaries to the Cily when requested by an -
Authorized City Rep:uenmwe nt dm same times as replacement or repaired Pager Units
are furnished (if | Report or Product Crder) or within fhree
{3) business days (if such eccessories are being fumished without Pmduct Orderm. -

If Contractor does not supply an affected User with 4 suitable replasement Pager
Tinit whic} is ablet0 parform 1he applicable Wirelesy Services and meet the applicable:
Performance Standards under this Agreeinent within the eppilicable lime period farth in-
the Maintenanes Plan in Exhibit 5, then the City may declare an event of default without
possibility of pure, and may mvnke iny ofmer:medm provided for in Saclmu 8.2 of this
Ag:eemeut :

3, - Pager Replacement hﬁgram

‘Contrectar offere to the City its Pager Repln;:emenl l’rugl;ﬂm (PRP) gt o low
monthly rate per unit, which will expedienily replace any pager that is Iost, slnlen., or
dumiged beyond repair for the rales set forth in Exhibit 7.

4 Network Mnlnunance

‘Metwork Deficienctes in all-or a portion of the Network Covamgt; Aren m.m:mn]ly
affecting the Wireless Messhglng Services shell be repotied to an Authorized City

jves through C *3-Accourit Manager within thirty (30) minutes of the

Accoumt Menager or 3 designated back-up being natified of the deficiency. If the loss or
_dimimytion of Wireless Messaging Services. cocurs due to & Netwark Deficiency, (i) the
C st plete repairs or upgrades as needid so that the City receives all

Wireless Services meeting the epplicable Performance Standerds within twenity-four (24)
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- hours of recsipt of an Trouble Report whith nvolves Priarity Users and {i3) Contractor

shall nse reasonable efforts to complete such repairs crupgrades within seventy-two (72)
hours for e Trouble Report which doiea not invalve Priority Users, although sich -

. reasonablé efforts shell not constitute & guaranty { collectively, the “Initial Network

Repair Periods™). An Initial Network Repair Period described in (i) above shali be
axtended at the request of Contractor for an edditional seventy-two (72) hoor period and
an Initiaf Network Repair Period described in (i) above may be extended if Contractor.
notifies an Authorized City Repr ive of the need for such extension prior to

_ expiration of the applicable Tnitia] Repair Perfod and éxplains in writing why such lonjer ’

period is needed {"Extended Network Repair Perlod™). Conmactor may ask'in good faith,
ta extend an Extended Netwotk Répair Period for a period not to exceed three (3) days to
cure an ongoing Network Deficiency and such request shall not be unreasonably refused
if the City is satisfied thet Contractor is using all reasgnsble effarts ta cure the Network
Deficiency and that the salution it fikely to be resolvable within the additional requested
time. TheCity shall be provided credits as set forth in paragraph 10 of this Section 2.1
F3 dunng nuy period of unresolved Network Deficiency.

In the event Contractor does not renumn the Wireless Services to full appliceble

Pe:t'nrmnnne Standards for all Pager Units withln the applicable Initial Network Repair .
. Petiod or the Extanded Repeir Period, s (he case may be, then the City may declarean
_ event of default, end may invoke any of the remedies provided for in Section 8.2 of :Ins .

Agreament,
B P]annerl Network Maintenance.

indicall erfum‘as ive g unnsNetwork.

. l.ncludu'lg but oot Limited to atfoss &nd wvmgutcscmg (*Plarmed anlenanne"} Iri'ihe

event that such mamtmsnua shitll require planned Network Disruption or the loss or

" dimicution of the Wireless M ing Services, C shall inform the Chief .
Informerion Officer and all Authorized City Rep tives of the anticipated plinned -
maintenance outeges as far out as is possible gnd ia no case later than five (5) Business
Bays in advance, and shall provide an additional reminder at least swenty-four (24) hours
in advance of the planned maintenance cutage. The City.acting through the Chicf
Information OHficer may also request Conts to delay and Planned
Maintenance 1o a time mutually agreed on by the parties in the event the Chief
Information Officer reasonably belleves that such delay end réscheduling is in the public
interest and such request is mads at least forty-eight (48) hours prior to the Flonned -

* Mainterience lims. Planned Maintenance shall be performed within the honrs of 12:00

ahd 5:00 AM CST and shaf not exeeid two (2) kours unless otherwise agreed to by the
Chief Information OFficer. ‘Plarmed Maintenance which does not meet the foregoing

parnmelers and which hes not been agreed to fn writing by the Chief Infermation Officer |
s.hall conshitute anevent of default under Sacllurl 8.1 of titis Agreemient.

6. Emerggncy‘Plunnad Culage

Unger emergency conditians or in arder to avert en impending emergancy,
Conlractor may need w perform comective meagurea 1o the Network which would cause
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temporery loss of Wirelzss Service ("Emergency Planned Quinge'). In such event,
Contractor shall make every effort o provide prior natiee to an City Awhorized
Representsfive md to tae Chief Information Officer, such notice to be confirmed in
writing the next business day. I such prior nntice is impracticat, then Contractor shall
follow the pracedures set forth zhove for an "Network Dmrup‘l.lun" Contrector shall take
all reasonable si¢ps to minimize the period and extent of disraption during an Emergem;y
Plannied Quiage to the Wireless Servioes, including use of back-up procedures set forth in
Exhibit 14 and 12,  In case of 4 disester or other emergency, Contractor may suspend-
some or all Wueless Messngmg Services or the instructions of the City's Office of

- Emergency and Communicetions. Such emergency suspensions of service

- will not constitute fallu:e to meet service requl;ements of tius contract,

T Back—U p Pmmdu res

Contmcwr shall implement back-up pmcedures for the Network In order ro cope -
with Network Disruption and/or Emergeney Planned Outages a3 quickly as possible so
" that the City does not lose the Wireless Services or that such loss is kept to a minimum,
all as dsscribed n'Exhibit 14, The City may use Products in the Bmergency Pool as
spirea 16 the extent and for the time period described in the Exhibit 14 arid shall have
credits-for such use as set forth in Exhibit 7. . Such plan shall [nc!udeprmceduts

silowing temporary actjvation or re-activation of Pager Uniua upcm vaoioe: nulhommmn of -

the Chief Information Officer or his or hardesngnea

8. Ne'hwlkpinupllon snd Disnsierl‘l.é_n v

In Lhe event af Network Disraption, whether or sot during maintenance,
Contreetor must follow the procedures set forth in Exhibit 15 any time Contractor
(including any of its employees or.Subcontractors) bas artual knowledge of or has redson
10 know of the Network Disruption.- Contractor, at the request of a City Authotized -

. Representative shall explain dnea]y to affected City personnel the causes and remedies
of eny Network Disruption. In caseof & disaster or other emergency, Contrdctor may -
suspend somme o all Wirgleas Messaging Servmes on the'instructions of the Clty s Office
of Emergency Iex end C: Suck
service will not constitwe fallure to mest serviee requirements ¢ s of this contract.

" Contracear will provide & Network Dmupuun and Disaster plenas described in Exhibit

‘15 and shell implement any required imp needed to impl uuch plan

pursuant to the schedule described in Exhibh 15,

9 S!nle-WideBhuldown

“fn the event-of any stele-wide or natmnul shurdown of the Nawork in whble or
in part, which, affects the Wireless Punctions, Conlrigtor shall immediately. inform the

City Lhmugh LI:s Aulhﬂmzd City Represematives 4510 Lhe cause and likely du:aunn. uf .

such fi 'f d will be set forth in Exhibit 15,

‘ 10.-' Escalatiod Procedsires
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Hscalation Procedures for reporting Trouble Reports and Emergency Trouble |
. Reporis, anlud.l.ng initisl comtacts for both the Cu.y and the Contrector, are set forth in

Exhibit L3,

i1, Ct‘qdll ﬂdwmu ,
ileble & all or any ial portion of the Network Covemgc

If Sérvice is

" Area for more. han’ twenty- four (24) contl hours due substentislly to C °s

fault, Contractar will give the’ Cﬂy a pro rata daily credit for the perind the City is without
service. In sddition, if service is not available in all or any substantial portion of the
Netwark Coveriage Area for three or more conlinuous eight (8) hour periods. within any.
thirty day period due 1o Conptector's fanh, Cantractor shall provide the City within one

. month"s credit for each month- during which such lack of service occucred. In order to

ohtain any such eredits, the City must notify the Contrector within the thicty (30) day

period following the receipt of & bill for the effecicd’ period. The foregoing credit

provisions ere not an exclusive remed]r and the Cicy Tetains ite other remedies under lhis
Agreement of atlaw, - X

] Pm]eclnnd A‘mummmgemm:

1. ., Contraptor shall menage the day to day operations of this Agreemont
theoigh its Account Manager, The Account Manager (and any replacement, whether
zempotary.or permanent) shull have-experience appropriate for & wireless
selecommunicaticns project similar to this project , including svhstential project
mandgement experience. The Account Mariager's credentials (and that of any

-replacement therefore, whether temporary ox penmianent) shalt be subject to review and

reggonable spproval by the City, The Account Manager shall interface with the
Authorized City Representatives as often as neaded or requested by the Cityin order 1o
accomplish the purposes of this Agreement. Contractor shall ensure thet the Aceount
Manigger shall treat this Agreement o5 apnmary:espunxmhty end has suffipient support
to be bl to mest the ions of C under this A in a timely and

" efficient monner, The Account Mansger shall have aqu.al:ﬁed back-up to cover for the
“Account Meoager during use of sick, vacation and personal time. The Account-Manager

will inform the City throngh its Authorized R ives withina ble time
pior to tak:mg ‘any p]ame.d time bff. Contractor shall immediately respond to dny
by City auth ives concerning the Account Menager's
under this Agxeem:nt Confractor, through ils Account Manager, shall use
reayoneble effarts to assist the City in minimizing its costs in connection witk the
Serviees by monitaring activity and ensuring that the Clty users are on l.he mmt cost
effccm'c plans ﬂiat taeet their business needs.

= 2 - Subjecrtu the pm\nslum ometmn2 1, Contractor will complete all new

" activations within eight (8) business hours of a request from an Authorized City

Representative. Activations, new Product Orders, and changes in Wireless Service

- Plems or Produtts may be made through the automated order Fulfiliment process so long
. as it functions effectively and the order processing time frames sct forth inthis .
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Agr are met. ‘Cont hes provided and shall lways provide a back-up
Account Manager in the event the Accouni Menager 5 not aveilable. The Aceoun:
Monager shall provide am.onlh]y reporl of all Network Deficiencies end Wuelesu Service

outagestn the Cily

LN Contmcmr throngh its Account Managet shall follow the escalation
pmnerlu.ree sl forth in Bxhibit 13 to resp(md to trouble reports and other peoblems which
.may be encountered or in dispute résolution. Contractor shall keep e log of sl trouble
reports or other problems, whether or not reparted by the City, relating to the Producis

and the Servicos (including Network DeFciencies that directly lmpact the City), Suchlog )

shall dsscribe the time of the incident, the nature of the problem or deficiency reported or
found, what actions were taken to resolve the problem, who at the City wos coatected ané
‘when the issug was satisfactorily resolved: Such log shall be avajlable electronically to - ©
Cxty Rutirorized fepresentativas and & hard copy report shall be forwarded 1o the City
" monthly for review and comment. To the extent the City is unsatisfied with the -

implémentation of the process described in Exhibit 13 or that the procedures set forth ©
theteln were not consistently fallowed, the Account Manager shall provide a repart
indicaling whiit steps Cantractor is uah.ng the tunlve the C:Iy s concerns and when such

* steps will he fully unp]emenred. g

4. At the City's request, Coniractor through the Accoun: Manager shall
provids the City with quarterly reports-for the following i uems (i) Open Emergency
Trenble Reports and Trouble Repots; (i) Perf i (iii)
Network Deficiency/ Servics outages thar directly affect the City; {iv) account activity,
“including but net fimited to activations and deletions of Wireless Messaging Services on
a per User basis and (v) the reports described isnder the herding “Reporting” in Exhibit 1.
Coneractor, throlgh the Account Manager, will pravide reports for sdditional items ta the
City on en as-requested basis; provided that such requests deal with the matagement of
the City's Wireless Functions and the Wiraléss M. ing Services. It'is understood by
the parties that develnpmenmma for any sinch repom 1nay be up to ninety (30) days from
real time.

H. Aﬂd.[ﬁnnll Servlces _

From time ta time, the Chief Infermatlan Cificer may request the Contractar, in
" writing, to pravide Additional Services which are within the generel scope of this
Agreement, but which are not within the Service Plan zet forth in Ezhibit 1 Any
Additional Services requested by the Chief Iiformation Officer shall be subject to
approval by the Contractor and the Chiel Procurement Officer and shall Tequire 2 written
- modification to this Agreement pursuant to Secmm 9 3 before the City shall be obligated
- to pay for such Additlona] Services. The ion for any Addith
Servies shall bé generally.in eccordarice with Article 5 and Exhibit 7 of this Agresment
" with zespect to tm¢ and manoer of payment. All such Additionsl Services shall meet the
standards of perforaance required n this Agreernent,

I Product Triel Period

Notwithstanding enything to the contrary, the City will not be billed Product
noquisition charges a3 described in Exhibit 7 (“Product Charges') as to-any Product
(whether acduired as part of Roll-Out or pursnant to 2 Product Order) until completicn of
a period of ten (10) Business Days without a Product Defteieney (“Product Trial Period™)

following the “Delivery Date for such Product. [n the event of 2 Product Deficiency )
affocting any Product during the Produet Trial Period, Product Charges shell not be bilied

to the City urtil such Product is repaired or replaced.and such réplecement ar repan'ed
Product has ‘passed 2 Product Trial Period without a Product Deficiency.

1. Emergency l’ools

+  Contractor shall provide the City wuha supply ofspam Products in the uaits anrl
typés on a per Product type basis for émetgencles 68 aggreed to by the parties
("Emergenny Pool") to be under the contral of the Authorized City Representatives in the
unils end types . The Producis within the Emergency Pools shall not be counted in
desermiaing the spare Preducts furished under Seetion 3.1 T of this Agreement,

Pmdum in the Emergency Pocl will not be ectivated | except in case of an emergency as
fen ‘hyan" horized City Represermative,

232 Sund.nrrl of Performarice
A. -General
Cumra:‘lor must perform or cause to be perfnnned all Servicea required of it

under this Agreement wilh that' degree of skill, cart’ and diligence narmally. a.hown bya
Centrector pecforming services of 2 scope znd purpose and magritide comparable with

- (he nature ¢f the Services to be provided under this Agreement, The Contractor shall
. -perform Gr cavse to be performed all Services required by the-Agresmen: in accordance

with the terms and coaditions of the Agreement and 1 m acmldﬂm:e with applicabile
federal, state and local laws, statutes, cndl and standard: app]icahle L]
thmAg:eemmta.udmnccmdmcewzmthehxghest tards of the tel
industry. Contractor acknawledges that it is entrusted with or has access o valuable and
confidential information and records of the City and with respect to that informatioz, .
Contractor ag;rees te be held to the standerd of care of a fiduciary, Any revlew,

or pay Tor any of the Services by the City does not relleve

. Conimcbur ofits responefbility for the professional skill and care and technical

accuracy af its Services. This provision in no way Umils the City's Fiphts aghinst

. Contractor either under-this Agreement. at Iaw or {n equity.

; Cunmmr must’ nssure lhnt all Sn:vmeu Lhat require the exerclse of pmfasamnul
skills or jud; dby p qualified ond competent in the -
applicable duczplu'le and apptopnaldylxm:d. if reguired by law, Conlrector must
provide copies of any such {icenses, Cantractor remains responsible for the professional
and tech.nmal au:uracy of all Services furnished, whedsier hy Contractor of its
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Subcontractors or others an its behalf. All TEpoTty u.nrl other information st be:
prepared In & form and content smxsfm.'lury 10 the Depariment end detivered mau.mely
maener coisisient with Lhe requirements of this Agresment. Contmctor shell 2t all times

- actin.the best inlerests of 1h¢ City consistent wilh the obligations nssumed by it in
entering int (his Agreement and shall assure timely end satisfactory rendering u.ud
cnmplehnn of ity Servicea pmsun.m to'this Agreamient,

B. Cooperalmn

mConu'aclur.s]mll at il times cooperale fully with (he City, its agents,

and ‘The Canrrector shaif et all times act in the
Clry s best interests. If this Agreement is terminated for eny reasan, or if itis 10 expirG |
on its own terms, the Contractor shall make every effort to agsome an orderly transition to
another provider or other providers of somg or all of the Services, if any; an orderly
demobilization of its own aperations in fonnection with the Services; uninterrupted
provision of the Services during any transition period; and shall otherwise comply with
the: ible requests and requireménts of the Chief Infc ion Officer in connection
with: the terrmnatum or expiration. .

C Operating Performance of Praducts and Services with the Network. I
the opereting performance of any Product or Wineless M&sssgmg Service'in any of the
- Accepiance tests described above fails 1o meet the Perf Standards,
shall (8) modify or adjust the Product, Wireless Meassaging Service to meet the '
Performance Standerds andior (b) replace or add such Producs wilh compamble pager
units at Conftactor's expense in order to meét ihe Performance Standards.

D. Tnterferance, If, et any time during the duration of this Agresiment, the
City asserts with cause that the, operations of Contractor's Netwarik (eeluding portions
- operéted or owned by Contractor's affilistes) or any Services offered by Contractor,
whether to the City or to third parties or any Products are causing or contributing to
unaceeptsble lavels of interference with the City's operaticns, operations at the City’s
airports or the opetations of public safety agencies, then Contractor must promptly
investignte and permanently eliminzte the source of h:brfermce 1o the Clty s full nm'l
<omplete sahsfm:um.

F. Spel:lﬂc Performance Standards, The t'u]lowl.ng siandards sha]] spp[y w
Product perfcvmanne under-thip Agreement for the Netwark and ths [nitial Products:

.1 Standerds set forth mEﬂnbuﬁ !
-2. - Peger Response Time for One-Way Mésseging of not mare ﬂum 60
seconds end for Two-Way Messaging of not more than 60 seconds.
3. - Effective transmission to end reception by all Products within the Nerwork
Coverage Area, s adjusted hy Pmduct Range, as sel fnn‘.h lllE)d'ublI L
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A LMMMM Hscept where expressly

Timited by any applicable law or rogilation, Contractor shall offer to the City any new

- fentures end enhencements. related ko the Products andfor the Wireless Services and

emerging paging technologies whez they are availoble through i '_ on with the'
Department of Business and Information Serwces, &t rates no hxgherﬂmn the lowest

- rates charged by Conteactor to-custorers in Tinos for the same services or features with

subsmntially sirnilar material terms and cundmons es the Cn-y regarding e type of
service, volume, length of &g and (“Muterial Terms™),
Contractor shall use Feasonable ¢fforts to kespthe City informed of any such improved
service standards affeciing Wireless Services whether pending or actual as soon as there
1 & realistic chance thet such lmpmved service dards shall become widespread either
within the wirtless indnstry or to Conlacior's " The City may pus such
new features and enhancements pumm.m Loan amendment 1o this Agreement,

- B.. Roll-overs; Fees; Price Reatrm:turlng. Nutwithstandmg an:nhmg to the

ccuitrary in this Agreemzm orelsewhere; (i) Users sutherieed to do s by an Authorized

City Representative may roll over to other Wireless Service Plans regerdloss of tims

" spent'withina chosen plan; {ii) Mo Users are required %0 sign individual service

agreements and nejther the City nor any Users are required to agree to minimum duration
of individual Wircloss Service Plan Use; (iii) Users are not required 1o pay ectivation,

. programming or cancellation fees on individual Witeless Service Plans fornew or

replacerient Pager Units or for the transfer of ex:sh.ug numbers used 1y the City botween
Pager Unils ; and {iv) merket competitive pricing must be offered on ell W::elss Service
Plans mrl Pmducm rlu.n.n,g Lhe life uf the Agreement.

T At the :equest of an Autharized City: Rep:esmmwc. Cuntracrur through ﬂm

- Account Menager will every six months provide a speciel repont 1 the Chicf Information

Officer at.ng coist fo the City as to ti¢ cost savings realized through the current Wireless
Service Plins and en evaluztion in spread-shet form with an execulive summary and
with specific recommendation a5 to whether different Wireless Service Plania offexed) or
to be offered in the immediate future by Contrector wéuld benefit the City through
reduced cogts or improved wireless service quality, Such evaluation shall consider
Individual users, dapmmenm and the Clty 6 # whole, In the event the City wishes to
convert to any such Wireless Service Plans, thay shell be offered withous conversion fees
and shall be implemented by Caontractor 2t such date or dates as the City- may reasoinably
deslre:  The special report shall also determine if Gther customers of Contzactor of
similar size and usags are mcewmg lower prices for similer Services.

Duting ithe tcrm. of this Agreement, if substentinlly e same ar @ smiller quentity
of Wireless Services is sold by the’ Contractor outside of this Conimart vehicle upon
suhsl.annally the seme dr similar Materinl Terms o3 thet of this Agrecment &t a lower
price, e price under thig Ag:eemml, u. the mquest of the Chy, shall be 1mmﬁml=ly
adjusted to'reflsct the Tower price. .

ALl prices/discounts nider his Ag'reemnt shall be F.0.B. Destinatien and shall

include all charges thet may be imposed in fulfilling the terms of this Agreement.
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Prices/discounts shell remain fimm for the du:mun of the Agreement,’ mcludm,g al *

renswils except as set forth in this Agmemenr.

24 Tu:hnulogy Refresh for Producis; Demo Pmﬂum

-A. Tech] _fReh'uh Notwitk i tulhecuntmryl.nlhu
Agreemem. Conr:mcmr alsu agrees to replace without dm:gc Products 1o prevent
erd perft a8 follows: (i) all affected Products 1o the.

catent Network upgrades require such offected Products to be replaced by one or maoye
Produets to maintain the Wireless Services at the levels set forth in this Agreement; (ii}
on an amval basis to be effective on each anniversary of the Effective Date, 33 3 % of
each Prager Unit medel purchesed and in use under this Agreemens (determined by the
City and confirmed to the Contractor inwriting by an Authorized City Représentative as
of a daie thirty {30).days biefore each such smmiversary date) by the same or superior
Products performing the same functions as the Product to be repiaced; (iii) all Products
by the same or superior Praducts pe«rfonningmesme functlons es the Product to be
replaced at the dommencement of any option period under this Agreerent (unless waived
by thie Chief Information Officer). The particular Product units to be replaced shall be
determined by the City through a written letter from the Chief Information Officer to the
Contractor's Account Manager, such letrer 10 be deliverzd by or before each anniversary
date of the Effective Date,

‘B. ~ Demo Prodacts. Upon request of an Authorized City Representative,
Contrectar will previds wp to 3 demonstration units for any Product (“Demo Units™)
which iz new to the City"s use for a-period of up to thisty (30) days st no charge 1o the
City. The City will return the Dema Units at the end of the thirty (30) day trial perind, in
geod working condition, normal wear and mexcepl.ed. Tf the City fails to retun a
Demo Unit or fails to returmn & Demo Unit in good warking conditien, the City shall be
charged an amount not to exceed the mannfacturer's list price ursuch amount as is set
farth In Ihedemo Bge:ment . .

25 Persnnnel
(e} AdeqnateStnfﬂ.ng

Conlmetor miist, upon receiving a fully sazouted copy of this Agresment, assign

and maintain during the term of this Agreement and any extension of it an adequare staff
ofex 1 that is fully equipped, licensed as appropriate, available as
neednd quallf':ed arid assigned o perform the Services. Cantractor must include among
its staff the Key Personnel (which includes, it is not limited to, the Account Manager
-and any back-up personnel) in and positions as identified below. The Jevel of sinffing
_may be revised. from tinie to time by notice in writing from Contracter to the City and
with written consent of the City, which consent the City will not withhold unreasonably.
ifthe Chty fils to object m lhem'mon within 14 duys after receiving the notice, the
revision will be consid: the City, C shall provide the City with
anrl maintain B current after-hours llslmg of Key Persannsl for emergency use.

L

. Ke_vPennmlel

Conlractor shall seek to maintain sansfacmry repl!.ce Key Personnel in p]ace_ atall
times dugig the term of tis Agreement "Eey Personnel” means those job titles and the
persons assipned to those pokitions in accordance. with the provisions of this Section
2.5{b). The Departmerit muy & any tme in writhng noiify Contractor thet the City will no
longer accept performence of Services under this Agreement by one or more Key X
Personnel listed. Upon that notice Contractor must imrisdistely suspend the services of
e key person or persoes and must replace him or taem in accordance With thie terms of,
this Agreement. Key Personnel Jfany, are identified in Exhibit {1. '

© Sn.lanw alld Wageu. Perluchc Payment,

" Cantractor and Suboonm:m muat puy nl.l sa[arlea and wages due n]] em.ployee.s
perfarming Services under thiy Ag 1y, wilhin he neg
of Lhe employment gnd sub; ITanpy without deduction of tehate nn any
account, except oaly far those payroll dedncljons that are mandatory by law or ere
permitted under spglicable Iaw and regulations. The perties acknowledpe thel this
Sectlon 2.4(c) s selely for the benefit of the City and (hat it does not grant any third
psnyhaneﬁca.ary rights, Contmctm' acknowledges thar the City shall niot be fiable for any
claims relating to salary or Wages as it concerns Contmcmr s émployees or

. Subeommctm

X Mlnurity and Women s Busineas Enterprises Commitment

In the performance of this Agreement, including the pr and ]em of
materinls m‘ec[uipmcm. Cuntraclm' must alfide by the mmunlyami women's busingis
entemrise of the Municipal Code of Chicago, ch, 2-82,
Sections 2-92-420 et seq. (!990) except to the extent walved by the Chisf Procurement
Officer and the Speeial Conditions Regariing MBE/WBE Commitment set forth in

.Ezhibit §. Contragtor's completed Schedules C-1 and D-1 in Bxhibit 8, evidencing its

compliance with this requirement, are a part of this, Agresment, vpon acceptance by the

- Chief Procurement Officer. Contructor must utilize minority ari¢ women's business

entesprises al the greater of the amounts listed i those Schédules C-1 end D-I ar the
percentages listed in them as appl_ied to _allpayments received from the City.

' 27 Insuramce ’
" Contractor must pmvl&e anig mnimain at Conn’mtor’s own expense, dm-l.ug the
term of thls Agresment and any time period following expiration if Contractor s required
to retwm end perform any of the Services or Additional Services under this Agreement, -
the insurance coverages & and requirements specified in Exhibjt [0 of this Agreemenl

‘msmng all uperanuns related to this Agreement,

- 23 [ndemn{ﬂcatiun {a) In General. Contraatm must defend, indemnify,
keep and hold harmless the Clty, its officers, represeitatives, elecied and appointed
cffictals, egents and employees from and against any and ell Losses; except to the extet
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and undl such ﬁme g5 determined upon ﬁ.na.l juﬂgment by a court of Voompel.ent.

jurisdictlon 1o have been-caused by the negligence of the City, erising from claims of
third parties (including employr.es of either Pa.rty) agamst the City mcludl.ng, but not
hmjled to:

/] i.q]ury. death ar ‘damege of or to mny pEI'SO‘n ar property
(other than proparty as spun.ﬁad in subsed.lon i3] belnw), and

(i)~ Contrector's failure to perform or cause o be performed

Cunl.ra.ctors covenents end obligatioms es und when requmui under (his Agresment,

mcludmg Cunl':racl,ur ] fa:]ure m péxform its obligations to any S

(i Ln]u.nes to or death of any empioyee of Conlmcl.nr or any
Subcummcwr unilgz any warkers compensation atatute.

(b} "l.nasu" méans, mlhv1du.n.lly and collectively, liabilities of everyln.nd,
- including losses, demages end reasbnible coats, p and exp {such as, but not
lmited “to, eourt cosis and reasonable ' fees ond dish 3 claims,
demands, actlans, suits, proceedings, judgments or settléments, any or all of which in any
'way eriso out of or relate to Contractor'a negligent or otherwise mun,gﬁ_l.l acts or
omissions’ ar Lhose of its Dfﬁm. agents, employess, ar
J.lcenswa

. (g} Matice, To recejve the foregoing indemnities, the City musr, within &
comumercielly resconghle time frame, Amify Contractor in writing of any such Losses end
provide reasonable cooperation. Contrector hea the full aumumy (o defend and settle any
claim or suit Telated to such Lossea subject to the ex tion that any settlemenr that

© tequires anygcunnmpaymmtarncmnuofmy Liebility tm the pert of Lhe City may
be made only with the prior written conseni of the Cicy Corporatian Counsel. In addition,
the City bas the right, st its option, Lo perticipate, at ila own coat, in the defense of any
suit, without relieving Cantractor of any of ita abligations unde Lhis Agreemmt.

(d} To the extent permissible by law, Cunlrm:l.nr waives apy limits t the
amount: of ils obligalions o indemnify, defend ar contrtbule to eny sums due under eny
Losses, including eny clalm by any employse of Contractar thet may be Subject to the
‘Workers Compensat{on Act, 820 ILCS 30571 &1 seq. or any other relaled law or judicial
decision (such s, Katecki v. Cyclops Welding Cerporation, 146 1L 2d 155 (1991)). The
City does nol waive any limitations it may have on ils lfability under the Nlinois Warers
Compsnsetion Act, the Tllinois Plnn Code, any olher siatute or judicial dégision.

(e) the mdp_mmheu in ﬂna secuon (mcludmg but not limited 1o paragmph
. {f) below) survive expi of this A far matters ocrurTing or
arising during the term of this Agreement or &8 the: result ‘of or during Contracior’s
pecformance of Services beyond the_term.-  Contrector ackmowledges thet the

requirements set forth in this section to inderinify, kerp and save harmless.and defénd ©

the City are apert fmm and not limited by the Contractor’s duties under l}us Apgreement,
inciyding the insurance requirements l.llElhlhl[ 1@ of this Agreemenl
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() Intellectual . Property Infrlngemam Tudemnity, Any thind pa:!y
ciaifm, suit or proceeding brought against Lhe City on Lhe lsue of any patent; trademark ar
copyTight infringement or misappropriation of 2 third perty’s trade secrets with respect to
the Service, Units or Software fumnished 1o the City by Contector, Contractor will
defend and pay dll court awdrded deriages far claihs alleging (hat Services, Units or
Software ag provided lnﬁmg: any third party patent, trademark or copyright ar contain
mignppropriated third, perty's trade secrats. The Cley mugl, within a commercially
reasonehle timeframe, notify Contractcr, i writing, of eny claim whick the City belleves
falls-within the scope of this paragraph. The City will have the opporinnity to pardcipate
in the defense at the Ciry's own epense, but the Canrractor will retain sole coitrol of the
claim's settlement or' defense, subject to the eaception thet any settlement that requires
any selion or payment or acceptence of any lishility on’ the part of the City may be meds
anly with the prios writtens consent of the City Corporation Counsel. Excep'es set forth
below, Caniractor hes the obligation, upon either the ocoumence of or the likeliood, in
the reasonsble opinion of the Contracter, of Lhe occurrence of 3 finding of :.n.ﬁmgemam
("Infrmgamgnt Finding™) m-

) Procure for the City the right to continue um.ng the Service,
Units or Software;-

(i) Modify the mﬁ'm,gmg Service, Unils or Software o elim.maie
the infringement withour Bd.vu:sel.y effecting’the perfnrmunw of the Units or the Wireless
Services; o

- (i) Replwe the infringing Service, Software or Units with other
eqmvalent. non- infnngmg Units or Su&wm withimt adversely aEfeetxng the Wireless
Sen':us T

I, mConhacwr s discretion, none of the ft ing 1y achi after ist
comuzercially reasonable efforts to achicve one of the foregoing, Contractor must :emove
the camponent of the Service, Units and Softwars which is alleged 1o infringe or viclate s
third parcy’s rights and any other components of the Service, Units and Software that ere
udversely affected by the removal of such infringing componedt, If Contractor does so,
Cont:a.ctor will pmvuie City with 4 refund of the amnum ctually paid by the City for the

and 1y aﬂ’ected mp ) depreci over the Term of the

Agreement,

Contrector assmes no respunsibility for eny San'iee Unils or Software that have
been changed, modified, adapeed or rafitted by the City withgut the express writren
autharizatian of the Conmrector. *

. Nulhmg in this Semun l.mpu.rs the City's olher remediea undér this Agreement or
ot law or in equity. Nothing in this Sectian wonld result in Contrector’s being mql.umd. to

indemnify Lhe City ngainst Lhe City' 8 owil neghgunce in construction malters in violetion
of Ukinois lnw, . . - - .

2.9 Sol'lwareucense .
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" Contractor shall obtain and provide the City, its successors anrl assigfxs with
perpetuel, nontsansferable, world-wide, voyalty-free non-caclusive license to pse el thind
party software.embedded in Products {“Third Party Software) and any elements of any |

-custom sofiwere proprictary to Contractor {*Proprietary Software™} embedded in the

Products {the“License™) and Confractor will, and will cause !l of its Subcontractors,
employees, agents and otier persons within ils conirol 0, execute all documents and -
perform all acts that the City may reasonably request in order 1o assist the Cityin
Pperfecting such Jieensing rights. Contractor warrants to the Clty, its successots and
assigns, that Cunr.metor has the right ahd power 10 provide the License to 1he Clty

Contrector herehy gmnls to the Clly a global, perpetual, mvumb]e fully paid-

' up,non-exchmve-heense to use, copy, maintain, modify, snhance, translate and create

Svative works from the for the City's use. Such license shall includle the right
to sublicense, and permit a third party to use and access, the Software for the City's use.
Contracrar will be required to inform the City through its Authorized Represeritatives of
any Software des made available by the f The City will determine if
such upgrade is warramted and nullfy Cumeom'. in writing of upgrade Acceptance.

. The City end or the User_ is the owner of eny Personal Data and nothing in this
Agreement tranafers any ownership ar license rights therein to the Contracior, cxoept ta
the extent necessary 1o assist the City pursuent to this Agreement. The Personal Dita § i,
not propeyty of the Contractor and shil] be subject to Section 2,12 of this Agreement.

Title and ownership of the Products will cemain vested in Cantractor. At i
tecination of this Agreement, the City shall return all Producls (o Contractor in warking
order orpay Contracior the deprecigted value of such Products, as delermined in Exhibit -
7. . E !

216 TariffFilng - -
Notwithstanding anything to ths contrary in this Agreernent, duiug the term of thia

Agresment, the Contractor shilk not initiate or support eny wriff effecting the Serylees or
the Products that §s inconsistent with LhmAgmemem Should any teriff related to'the

- Services or the Prockiets become effective that is menerially inconsistent with this

Agreement, the Contractor shall provide notice of such inconsistency and Contractor
‘shali elther correet the inconsistency or provide the City with a reasonable plan te comect
such ineonsisteney, I Contractor fatls to correct such iriconsistency or fails to provide
the City with & reasonable plan to correct such inconsistency, or having provided such
plens, fails to perform the plan within e time frames set forth therein, the City may
declare an event of defeult, The parties agree that “tariff” ehelf not mean a USF,
regulatory, ot oLh!r similar fees of general spplication relating specificelly to the
‘Wireless Services whu:h e 1rnpnssd on Contractor I.hmugh federal or stare of Il.l.lnms
law,

. 211 Records and Audita
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(& - Records

d Contracier must deliver or cause to be delivered to the City all
documents, prepared for the City under the terms of (his Agreament, Lo the City
promptly in accordance with the lime Limits prescribed in this Agreement, and if
1o time limit 35 pecified, then upon ressonable demand for them arupon

* Lermination or campletion of the Services nnder this Agreement. In (he event of

" the failure by Contracior to méke such delivery wpon demand, then end in thet
event, Contractor must pay to Ihc City eny d.amagu the Clty may sustal by
reasar of Contractadls failure. -

il Cnntmcmr must maintain any such reeands not delivered o the

’ C:ty or demanded by the City for a-period of 5 years fler the final payment mads

with this A g C must not dlspose, of such
) docu.menl.s following the upl.rﬁllnn of thia period without otificarion uf and
writien approval from the Cu:y in accordance with Aricle 10,

¢  Audlls

(i Conmmmr and any of Contractor's ubconiraclors must furmsh Lhe
Depmmem with all information that may be requested peralning 10 the
performence and cost of the Services. Contractar must malnain recards hewing
actual time devoted and costs incurred. Contractor must keep books, docoments;

) paper.mourd! and accounts in connection with the Services open to andit,
COPYIng,  and ption and must make Lhess records
avallable to the City and any otheér interested governmental agency, at :ea.uomblc
umnsdurmg the performance of its Services,

(i To the extent that Conu:a.cwr conducts any business opemmns
sepatate and apart from, the Services required under this Agreement niing, for
example, personnel, equipment, supplies or facillties also used in connection witk
this Agreement, then Contractor must malmain and make similarly available 1o
the City detailed records supporting Contractor's allocation to this Agieestent of
the costs and expenses attributable to any such shared usages,

(i Coniractor must meinmin its hmks regordy, doguments and other
evidence and adopt accounting precedures and practices sufficient to feflect
- propedly all costs of whatever natirs claimed to have been incurred and
anticipated to be ineurred for or in connecticn with the pecformance of this
Agreement, This 3ystem of accounting must be in accordance with generally
Eccept:d eccounting pnnmples and practices, gonsistently applied throughout.

(lv No prwrsmnm this Agresment grenting the City 2 right of cocess
ta records mnd docurnents is intended to impair, limit or affect any right of acceas
10 $ush records end documents which Lhe City would have hed in the ebsence of
such provisions.

3.

. (¥} TheCity may in its sole discretion udit the records of Contractor
7 or ita Subcontractors, of bot, 6t any time during the term of this Agresment or
! within five yéars after the Agreement ends, in connection with the goods, wark, or
~gervives provided under this Agreement, Each ‘calendsr year o periia] calepdar
- “year i constdered an qudited period.  1f, a5 a result of sueh an sudit; it Is
" derermined that Contzactor or aiy of lts Subcontractors has overcharged the City
in the audited period, the City will notify Contracior. Contrector must then
prompily.ceiburse the-City for any amoynts the City hes paid Contractar due to
" the uvnmhaxgvs anrl alsa same o ali of the cost of the audit, as follows: -

A, Ifﬂ:: audit kas revesled overcharpes to Lhe Clty .
R m-premung]m than 5% of (he tolal vaine, bazed cn tha -
..t Agreement prices, of Lhe goods, work, ot services provided
: inthe audikd pericd, Lhen the Conlragior must reimburse
the City for 50% of the cost-of the audit end 50% of the
" cost of each suhsequent'audit that the City condupu;

B. I, hovwever, the audit has revealed overchergeq to the City
representing 5% or mare of the tolal value, besed om the
Agmemem prices, of Lthe goods, woik, ot services provided
in the audited period, then Contractor must reimburze Lhe
City for thi full cost of the audit end of cach subscqucnt
md.u: :

Failure of Contreetor to reimt the City in d with Section A
or B above s en event of defanlt under Sectlon 8.1 of thla Agreement. end
Contractor will be lishle for sll 6f the City's costs of collzction, mnludmg amy -
.cnlm coats and attomeys’ fees. .

2.2 Confldentiallty

[ Allreporu dm.n,ﬁmi[ngaor e '---l.nnnyt‘orm D
or sncountered by or provided by Contrectar for the City under this Agresment are
property of the City and are confidential, except as specifically authorized in this -~
Agreement or &5 may be required by law. Further, all documents and other information
provided to Contractor by the City are confidential and mnst not be meds available to aoy
otheéy individuel of orgenization witficut the pricr written consent of the City, Contractor
oust implement such measures as may be necessary to ensurs thet its staff and its
Subcontractors are bound by the confidentiglity provisions in this Agreement, All
‘Personal Data and Software Applications are preperty of the City andfur Bnd U'sers end -

- shnll be included in the protections of I.bls Section 2,12 |

(b.  Conrrector mu.n not jssue Bny publw:ty ncwwc[am er g'nmt pma

intemewu and excepr as may be required by law dunng'ur after the perfarmnnce of this, . -

Agreement, dissemingte any information reganding its Services or'the project to which i
Lhe Sarvices pertaln without the prior wrliten. consent of the Chlef Information Officer,
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{ if Conmmctar is pmsnnted wilh a Tequest for documents by any
edministrative agency or with a subpoena duces tecum regarding any records, data ex
documents which may be in Contractor's possession by reason of this Agreement,

-Contractor must immediately give notice to the Chief Information Officer and the

. Qorporation Counsel for the Clty with the understanding that the City will havre the

opportunity to contest such process by any mezns available to it before the records, data
or documents are submittéd 10 a court or other third party, Contractor, however, is not

" obligated tc withhold the delivery beyond the time ordéred by the court ar edminisirative

agency, unless the subpoens or request Is quashed or 1he Hmeto pmducels otherwu:
ezlendcd

. (d.  Coatractor must: (s} notify the City prompily of any unamhunznd -
possession, use, or knowledge of any Confidential Information by any person which may

-hecome known to it, any attempt by any person to gain possession of Confidential

Information without authorization or any attempt to use or acquire knowtedge of any

. Coafidential Information without 4utharization (collectively, Unauthorized Aczess), (b}

promptly furaish to City full deteils of the Unauthorized Access and use ressonsble efforts
10 agsist ke City in investigating or preventing the reoccurrence of any Unauthorized -

* Access, aoduse (¢) coopernte with the City in any Litigation end investigation against third

parties deemed necessary by the City to proiect ils proprietary rights, and (d) pmmpﬂy
prevent & reocourrence-of any such Unauthorized Access.

213  Assignments ond Subcontracts

‘Excepl as sal forth below, Conmractor must riot assign, delegate of otherwise
uansfer all er any part of ita rights or obllgations nnder this Agreement or any pert of it, -

- unlese otherwise provided for in this Agreement of without the expregs Wrilten consent of

the Chief Procurement Officer and the Department, which shell oot be unfesonably
withheld. The ebsence of such & provision or wrilten consent voids Lhe atempted
assignment, delfegation or transfer and is of no effect €5 to Lhe Sarvices or this Agreement,
Ko approvals given by the Chief Procurement Officer operate to relleve Contractor of
any of its obligations or liabilities under this Agreement. The forepoing restriction on
assignment shafl not apply to an assignment to Contrector's parent, affiliate, or successar

. i lmerest ugon the sale of all o subsientially el of 1ts assets, or through merger, so Jong

as such successor entity agrees in writing tn assume the cbligations set forth in I:hj.s

Agmemem. .
All subconiracts arid all Bppruvalsgf Subountrmms are, mguni!ess of their form,

" considered conditioned upan per by the Sub in with the
 torms and.conditions of this Agreement. 1f any Subcontractor fails to observe or gerform

the terms ‘and conditions of this Agreeriznt to the satisfeiption of the Depattment, the Clty
has the sbsolute right ypon written notification to immediately rescind approvel end 1o
Treguire meperfomaumqfthu A by C Ily or through any cther

. City-approved Subcontracter. Any éypmval fnr the nse of Subcomracwrs inthe-
", performance of the Services under this A under ne ¢ aperates ta

relieve Contractor of eny of its obligations or [:ab:hlm under thiz Agresment.
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Contractor, upon enteting into any agresment wit: o Subcontractor, must furish
upon request of the Chief P Officer or the Dy & copy of its
agreement, subject to the Subcontractor's written conseat. All subcontracts for
Subcontractors must contain provisions that require the Services be performed in'strici

accordance with thé requirements of this Agreement, provide that the Subcontractors are N

subject to all the terms of this Agreement and are subject to the spproval of thé
Departrent and the Chief Procarement Officer. ' If the agreements do not prejudice eny
of the City's rights under this Agreement, such agreements may contain different
p.mviuions thean are provided in this Agreement. with respect (o extensioris of sehedule;
glm.of feti r es and matiers not affecling the quality of the

Contractor must not transfer dr eazign any, funds of clalms due o1 o become. due
under this Agresment without the priar written approval of the Chief Procurement ~
Offices. The allempted tanafiy or sssignment of any funds, sicher in whole or in pary, o1
any inlerest in them, which are dus or to becorne dus to Contractor under this Agreameat,
without such prior writlen sppraval, hae no effect npon the City.

Under the Municipa! Code of Chicago, ch. 2-92, Section 2-92-245; (e Chief
Procurement Officer may make direct payments to-Subcentractors for Services perfarmed
- vnder this Agresment. Any such payrment has the same effect as if the City hed paid
Contractor that amount directly, Such by the City to C s Subcontractor
under no circumstances operates to relieve Contsactor of any of its obligations o
libilities under this Agreement. This seetion is solely for the benefit of the City and does
not grant @ity thicd party heneficiary rights.

"~ The City regerves the right to assign or otherwise ransfer all or eny parl of its
int¢rests under this Agreement to any successar. -

214 Rightof Entry
{a Acoess

. Conlracter and any of ity officers, employeés, Subcontracters or agents, shall have
the right to enler upon any City facility in conuecion with the performance of the
Scrvices, subject w (he terms and conditions contained herein, The Contractor may be -

‘required to, and if so required shiall, wear identifying badges while an site at any City . .
facllity, Conéractor shall comply with all security measures required by the City,
Including limitations on access and reslrictions on times of entrance, Commractor shall -
only exter ento City ficilitles under this Agresment with the knowledge and permission
in writing of athioiized City personnel except in emergency situations under the -
procedurey eet forth in Exhiibit 15, Additionally, aceess 10 the facilities of certain City

. departments Tequires compliance with specific security provisions as set forth in Exhibit
16. The City acting through en Authorized City Repres ve may nent Exhibit
16 or odd: sadditional pravisions rlating o specific departments from tims to time vpun
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written nolles to Contractor's Program Manager, tugelhér witha uop'y of the new security
pravisians. o - . . -

(& C_nre of (fity Property

* Comtractor shell use, end shall cause each of ils, officers, employces, -
Subcontractary, end agents to use the highest degree of care when entering onto any
property owned or ieased by the City. Contractor shell comply end cause-each of its
officers, emplojess, subcontragooia and agentstq comply with eny end all insiructions
and requirements far the Uge of such proparty. ' - B

- (e Safety mnd st Cuntl:ul—

Contractar, its agents, elﬁp]uycﬁ, material suppliers and Subcontractors, will
perform ell work when on City property in & sef end responsible manner, including
compliznce witr-applicable City end other local, state and federal regulatory requirements,

Minimum requirements of the Cantractor’s accidentfincident prefentirm Progam
inchude, but ere not fimited to following: B . . :

+ Tdentification of warksite hazerds arid basie safoty issues.

+  Standand aperating procedures, applicable directives, rules and

+ regulations, which promote rather (han.discourrge safe operating
procedures, (i.e., encownging employees to report unsafe condittons,
o participate in nvesligations, and 1w report all work related injuries
&nd illnesies immedintely, or as soon ds possible). :

- e Impl jon of an Accident/Tneident Reporting Program, which
includes firkt-aid and injury treatment firocedures at the job Site and
the use of the neerest medical facility, The Program must afso inelude
procedures for reporting incidents involving near misses or damage to
City equipment and/or property. Procedures must ensire that injured
or medically ill persons receive prompt first-aid and/or medical ’
treatment and that every accidentfincidert occurring on City property,
is promptly reposted to Contractor managemeént and the Clifef” )
Information Officer, A completed report of the aceident/incident must

‘be promypuly submitted to the Chief Information Offcer. o

Contracior must elso comply with the safety end health requirements of -
Lhe Chief Information Officar. The Chief Information Officer may at any
. ime, require edditional provisions, if such sre deemed necessary for
. public safety or convenicnce. -

.Contractor's anention i directed tb the Health and Safery Act of the Slate
of Tllinois, 5209 [LCS 225/4 ef seq, The rules puryuant to this Act are on

file wilh the Secretacy of State of Illinois and ase identical n every respect

with the standands in effect under the Federal OSFLA Taw, pursuant w -
orders of the Dlnois [ndustria] Commission, The Fedel and State
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gtanglards roquire that the Comtractor provide reasonable protection to the
lives, bealth, and safety of all persons employed under ihds Agreement.

Such act and rules end the appliceble parts thereof must bo considered s -

- " part of this Agreement. .

" The Contractor and Subcontractars must comply with said mq'ui:u.neml,;smndz.\rda, .
and regulations, 65 required; and be dircetly responsible for compliance therewith on,

" the pect of ita said agenté, employres, and material suppliers, The Contrector and
Subcantrecicrs must directly receive; respand to, defend and be responsible for all
cilutions, assessments, fines or penalties which oay be incurred by teeson of i3
Faiture on the part of ity agents, employees, or material suppliers to so comply.

~ 215 Permalts -

Comractar shalt ablain all necessary permils from the City's Depmmem: of
Trinsportetion and follow sppropriate proceciures under applicable provisiods of Lhe
Municipal Code of Chicago, epplicable regulations and any applicable state of Illinois
end/or federel laws. e T, .

_ ARTICLE 3. DURATION OF AGREEMENT
31  ‘Term of Performance

This Agreement takes effect es of Effective Date and continues, except na
provided under Section 4.4 or Atticle 8, until the Jater of Dwemhersl,_’wm us (hat tf.nte
ey be extended pursuant to Sectlon 3.3, or untll this Agresment i terminated in
sccordance with its lerms, whichever occurs first,

" 33 Timeliness of Perfor O must provids the Services
sind Products within the term snd within the time limits required under this Agreement,
pursuant to the provisions of Section 3.1 and.Exhibit 1. Further, Contractor
acknowledges that TIME IS OF THE ESSENCE and that the fallure of Contractor
to comply with the time limits described in this Section 3.2 may resuit in eoon_omlc .
or other losses to the City. ; .

33 Agreement Extenston Option
The Chief Procureinent Officer may at any time before this Agreement eipires .
elect to extend this Agreerent forup to two sdditionsl perinds of 2 years each, under the
" sayne térme endcondifions es this ariginal Agresment, by notics in writing to Coatractor,
' ARTICLE 4, COMPENSATION
4,1 Basls of Payment

The Cilly will pay Contrector the fees and charges for Products and Services as
fotth in the attached Exhibit 7 for the satisfctory performance of the Services.
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“and all

oAl Me&ﬁuf?ament

A Sitviee Charges. Exoapt as otherwise provided In Babibit 7, Captrastor will

provide to the Department a customized Master Bill copy on a manthly besis et the
address st forth in Bxhibit 3. The Master Bill copy will be sent in hard copy format and -
will be availzble for aceess by the City in an electvonic format. The Master Bill will be -
apgregated by the types of Pager Units and services covered in this Agreement (Numenc,
Alphanumeric, Two-Way and Groug Pages) within eech sub-secoust, Individual sub- -
invotees will Blso be provided and sent to the sppropriate departments/agenciés for
payment on a monthly Basis. The slecteonle format muist be sorteble.by the following
Fields: . . . . .

: () wireless pager number
(iiy User name .o
(iiid City depariment or offices
(1vY Monthly charges
{¥) Actugl usage

If the Contracior bes more than one agresment with the City, separate invoices must be *
prepered for 2ach np in lieu of combining iters from different agreemeals under
the sarme invelce. Invoics quantities, jtem descriptions, units of messure, and pricing -
informstion mist correspond to the contract price tist according to the categories
described in the Exhibie T: Eack Invoice for Prodncts shall be enly submitied upon

" Acceptance of the Products desctibed i the Invoice, The final approval of e billing

format shall be by mutual agresment. - -

* Freight, handling and shipping gost ave teluded in the priced of Products st forth In

Exhibit 7. The Cily does not guarantee any minimum term for individual Pager Units.
The City will not pay sy fees related to early 1ermination of individual Pager Units.
Farly termination of this Agreement is g d by Seclion 8.3. Charges for unlimited
paging servlcea and Pager Unit leases are combined in ono flat inonikly fee far cech Pager

. Unit deployed: There ore no overage chirges, fees or penalties. The City is only

chligated (o pay for notive Pager Units, No charges will accrue for spare Pager Units o
other Products or Paget Units ar cther Products in the Emergency Ponl. L

B. Special Product Charges; Abuse Cherges )
Charges for Abuse, lost Pager Units and muthorized repairs of Peger Usits end any

other extraondinary charges permitied under this A greement shall be as set fotth in Exhibit
T, X L f

C. Time'of Payment Processing,

Tb;a City will process Invoices for pﬁyment within 6{} days afler dste of invoices
ing < 55 v fir the City to vorify the Services

provided under this Agraame;t..
43 Funding )
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", .+ 'The source of funds for payments under this Agresment are Fund number(s) 08-
100-062005-0186-0185, Payments under this Agn {lncluding any ioms)
mustnat exceed five hundred tousand dollers ($500,000.00) wilhou! & written
amendment in ecpordence with Seclion 9.3, -

44 Non;Apprupr[aﬂun

. . If no funds or insuffleient funds ere appropriatzd and budgeted in any, fiscat
period of the Cliy [or payments to be made nader this Agreement, then the City will

notify Contractor in writing of that oceurrence, and this Agreernent will lérminate on the . )

earlier of the last day of the fiscal period for which sufficient approptiation was made or
whenever the funds appropriated for p under this Agr are exh d -
Payments for Services completed to the date of potification will be made to Conteactor
except that no payments will be made or due to Conmacior under this Agreement beyond
those amounts appropriated and budgeted by the City to fund payments under this -
Agreement. . . .

* The City shall not be obligaled o pay for any Products or Services delivered
which ere not compliant with Agreement terms and conditions and are not subject lo -
Acceptence by the City. Any Produms which do not meet Performance Requirements
{for Products), are subject w repair of replacement al the cost of the Contractor as
otherwigs described in this Apreement, '

44 Texes,

Federal Exclse Tax does not apgly 1o materials purchased by the City by virue of
Exerption Certilicate No. 36-6005820 and Stale of Diinois Sales Tax does not apply by
virtee of Exemptlon Certificate No, ES998-1874-01, Ilinois Relailers Occupation Tax,
Use Tex, end Munlcipal Reteilers Ocenpalion Tax do nat apply te materials or fervicss
purchased by the City by viftue of statute. The price or prices quoted In thls Agreement
include eld other epplicable direct and indirect taxes (both Federal aid Stete), unless
otherwise steted on the pricing Exhibit 7. . '

ARTICLE 5, DISPUTES -

Except a8 othefwise provided in this Agreement, Contractor must and the Clty
may bring any dispute arising under this Agreement which Is not resolved by the parties
1o the Chief Procurement Officer for decision based upon the written subraissions of the
parties, (A copy of the "Regulations of the D of Pr Services for
Resclution of Disputes between Contractars and the City of Chicaga” is available in City
Hall, 121 N. LaSalle Sereet, Room 301, Bid pnd Bood Reom, Chicago, Dlinais 60602 and
will be provided to Contractor upon execution of this Agreement,] The Chief
Procurement Officer will issue a written decision and send it to the Lontrueter by medl.

. The decision-of the Chief Procurement Officer is final and binding. The sole and
exclusive remeedy to challengs the decision of the Chief Procurement Officer is judicial
review. B .
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ARTICLE 6. COMFLIANCE WITH ALL LAWS

61  Cemplience with All Laws Generally '

(@ Coniractar must observe and comply with all applicable federal, state,
canty and munieipal laws, statutes, ordinances and executive orders, in effect noi or
Tater and whether or not they apioat in this Agreement, including those set forth in this
Article 6, and'Contractor must pay all taxes rud obtain all licenses, certificatés anid other
amhprimtiuns required by them. Contractor must require all Subeontractors to do so,

- plao. Further, Contractor must ¢xecute an Econornic Disclosure Statement and Affidavit

("EDS") in the fotm attnched to this Agreetriont 2s Exhibit . Notwithstending -
acceptance by the City of the EDS, feilure of the EDS to iniclude all informetion required

.+ under the Minicipal Code renders this Agreement voidehle-at the optian of the City,

Cantractor must promptly update its EDS{s) on file with the Cily whenever any
information or response provided in the EDS(s) is no ionger complete or sccirate.

(b Notwithstanding anything in this Agreement o the contrary, references to
a stmute of law are considered 1o be a refergnce o (1) the.statute ar law as it nay be.
emended from time to time; (i) all regulations and rules pertaining to or promulgated
pursuent to the statmte or law; and (jii) all future stantes, laws, regulations, rales and
executive orders pertaining fo the same or similar subject matter. '

. 63  Nondiscriminetion
{a Contractor

In pedforming ils Services under this Agreentent, Contractor must comply with
applicable fedexnl, state and local Iaws and relsted regulations prahibiting diseriminarlon
against individunls and grovips. If this Agreement if federally funded i whale or i par,
addirional provisians related to nondiscriminetlon may be set forth in 3 separate Exhibit.

@ Federal Requirements

. ¢ Inperforming its Services under this Agreement, Contractor must not
engage in unlawful employment practices, such 4s (1) failing ar refusing 2o hire or
discharging any individual, or otherwise discriminating against any individuel
with respect to compensation or the terms, conditloas, or privileges of the
individuel's employment, because of the individval's race, color, religion, sex,
ege, handieap/dlsebilily or nationel origin; or (2) limiting, sepregating or
<lassifying Contractor's employees or applicants for employment in any way that |
would deprive or tend to deprive any individusl of employment opportunities or -
otherwlse adversely affect the individualls status as an empioyee, becausc of the-

. individieal’s race, color, rellgian, sex, age, handieap/disability or nationei origin.

* Contfactormust comply with, and the procedures Contfecior uzilizes and

. Ihe:Services Contractor provides under this Agreement must.comply with, the
Civil Righus Act of 1964; 42 U.5.C. eec. 20(_)0: el seq. (1981}, ay emended and the
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Civil Rights Act of 1991, P.L, 102-166. Attesition is called to: Exec.-Order No.
11246, 30 Fed. Reg, 12,319 (1965), reprinted in 42 U.5.C. 2000e note, as
amended by Exec. Order Mo. 11375, 32 Fed, Ricg, 14,303 (1967) and by Exeg.
Oder to. 12086, 43 Fed. Reg, 46,501 (1978); Age Discriminztion Act, 42 US.C.
85 6101-5106 {19817; Ape Discrimination. in Employment Act, 29 U.S.C. §3621-
14; Rehabilitation Act of 1073, 20 U.5.C. 3§ 793-704 (1981), Americans with
Disabilities Act, 42 U.5.C, §12101 e seq.; 41 C.F.R. Part 60 er seg. (1990); and
all other appicable federal statutes, regulations und other laws. :

Gt ... Staie Requirements -

"' Contracter must comply with, and the procedures Contractor utilizes and
the Services Contractor provides under this Agreement must comply with, the
Llinois Humiap Rights Act, 775 ILCS 5/1-101 e seq. (199), es smended and any
rules end reguletions promulgeated in accordances with i, including the Equal

" Rmploymént Opportunity Clause, 44 Bl. Admin, Code 750 Appendix A.
Furthermore, Contractor must comply with the Public Works Employment
" Discrimination Act, 775 ILCS 10/0.01 &f seq. {1990), 2s amended, and all vther
- liczble state statutes, lations and ather lawe, C

{l  Clty Reqolrements

. Contractor must comply with, and the procedures Contractor utilizes and the
Seryiees Contractor provides under this Agrooment must comply with, the
Chicage Humar Rights Crdinance, ¢h. 2-160, Section 2-160-010 et seq. af the
Muzieipel Code of Chicagg (1990), as amended, and all other applicable City

- ordinances and rules. Further, Contractor must funish and shall make -
commercially reasoneble efforts to cause each of its Subcontractor(s) to fumish
such zeports and information as requestrd by the Chicago Commission on Human
Relations, by the federal, state and local agencies charged with enforcing such
Taws and regulations, including the Chicago Commission on Human Relations.

b) - Contreclor must incorporate el of this Section 6.2 by refereace in all agreements

entered inte with eny supplists of materials, isher of services, Sub neiors of any

tier, and lakior organizations that furnish skilled, unskilled and craft union skilled lbor, er
- that may provide any such matexials, labor or services in connectlon with this Agreement.

63 . Inspector General

. It is the duly of any bidder, praposer or Contractor, all Subconlrectors, every

+ applicent for centification of, eligibility for a City contract or program, and ell officers,
directars; agents, partaers end employees of any bidder, proposer, Contracter, « —
Subcontrectar or such applicant ta cooperule-with the lnspector General inany - -
investigation or hearing underieken parsuant fo Chapter 2-56 of the Murdclpal Code'of
Chicago: Contractr understands and will abide-hy all proyisions of Chaptes 2-56 of the

- . Municipel Code of Chicago. All subconiracls must infirm Subcontrectors of the
provisicn and require saderstanding and compliance with it, oL

a2

' -Chicago, -

64 MacBride Ordinance

The City of Chisago through the passage of the MecBride Principles Ordinance
sieks 1o prorioie fair and equel employment opportunitics end lahor practices for .
religious mincritiés in Northern Irelend and provide s bester working enviranment for all
citizens in Northern breland. - ] ‘

I eccordancs with Section 2.92-5R0 of Lhe Municipal Code of the City of
Chicago, if the primary actor conducts eny busil perations in Northem Ireland,
\he comtractor must meke all reasonshle and good faith efforty to conduct any businzss
operstions in Noribern Irclend in gocordance with the MaBride Principles for Northem
Irélend-as defined in Kiizols Public Act 85-1390 (1988 Il Laws 3220).

- The provisipns of this Section 6.‘4 do not apply jo gontracts for whiclé the City
receives funds administsred by tho United States Department of Teansportation, except lo
the extant Congress has dirceted that the Department of Transportation not withhold .

 funds from states and localittes that choose to fmplement selective purchasing policies

based on agreerment to comply with the MacBride Principles for Norther Ireland, or to
the extent thet such funds ate not.otherwise withheld by the Deperiment of :
Transportation. . . B . .

. $5  Business Relationships with Elected OfflcialsPursuant to Section 2-156-
$30(b) of the Miunicipal Cods of the City of Chicaga, it is illegal for any eleq.:d official
of the City, o any person acting nt the direction of such official, to cantact, either oraily
or in writing, eny other City official or emplojea with respect te eny mauer involving any
person with whom the elected officlal has & business relationship, or to partlcipate in any
Jiscnssion in any Clty Council commities hearing or In any City Councll meeting or to
vote on any maller involving the person with whom an elected official has a business
relationship. Violnton of Section 2-156-030(b) by any elected officlal with reapact to
this Agr is grounds for termination of this Agreement. The term bualfiess
relationship is defined es et Forth in Sertion 2-156-080 of the Municipel Cods of

Section 2-156-080 defiries & "business relationship” as any contractual or other

" private busiriess dealing of au official; or hia or her spouse, or of eny entity in which an

official or his or her spouse has o Anancial interest, with a person or entity which entitles

_ an official to compensation or payment in.the amount of $2,500 or more in a‘calendar

year; provided, lowever, & fimnancial intecest shall not-include: (i} eny dwnorship theough
purchase of fair market value or inheritance of less than one percent of the shate ofa
corporation, or uny Gorporate subsidiary, parent dr affillate thereof, regardless of the
value of or dividends on such shares, if sueh shares are registered on & securities

E exchange pursuant to the Securities Exchange Act of 1934, as amended; (ji} the
- puthorized compengatior peid to an-official or employee for his office or employment;

(iii) any econoinic benefit provided equally to ail-résidents of the City; {iv) lirps or -
-démand deposit in a financial institution; or (v) an endowrment or insurance poilcy_ or
pnnuity contract purchased from an insurance company. A contractual or other private
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’ busnlmas den]mg shai.l 1ot inelude any employment :elatlunshlp of en official’s spouse

wiih an enlity when such spouss has no dlscretion conceming or mput talnr.mg tothe
telaurmshlp between that emity end the Clly

Ch.luq;u "LMngnge" ‘Ordinance

{a] “Section 2-92-610 of the Municipal Code ofCh:cngn pmvtdzs for a living -
"wage for ceriein calegories of workers employed in the performance of City coniracis,
specifically non-City employed security guards; parking aitendants, day lahorers, home
and health care workers, cashiers, slevator nperators, custodial workers and elesieal
workers {"Cm'ered Employees”). Accordingly, pursuant ta Section 2-92-610 and
regulations promulgated under it -

W) TFContncorhes 25 ot more full-time emplayess, and

(i)  Ifatacy time during the performance of this Agreement,
Contractar andfor any Subcontractor or any other entiry that prevides any
_portion of the Services (collectively "Pérforming Parties") uses 25 or
mote full-time security g\mrda or any number of other full-time Coveted
Employees, then

{iif)  Contractor must pey its Coversd Employees, and must
assue that all other Performing Parties pay their Covered Employess, not
less than the minimum hourly rate ea determined in accordance with this
provision (the "Base.- Wage™ for ell Services perforned under this
Agreement . o

b Contracl.nf s obligation to pay, and to assure pajlmem of, Lhe Base WBge

will begin at any Gme during the term of this Agreement when the conditions set forth in

(&)(i) end (a)(il) ebove are met, end will continue unul the end of the term of this
Agreement. - -

(c)  Asof Fuly 1, 2006, the Base Wage is $10.00 per hour and each Juby 1
thereaftes, the Base Wage will be adjusted, using the most recent federal poverty
guidelines for a family of four as published ennually by the U.S. Department of Health .
and Humen Services, to constitute the followinig: the poverty guidelines for a family of
four divided by 2000 houss or the current base wage, whichever is higher. At all times
during the term of this Agreement, Contractor and all other Performing Parties must pay
the Base Wage {as adjusted in accordance with the above). If the payment of preveiling
wages is required for Services done.under this Agreement, and the prevailing wages for
Covered Employees ere higher than the Base Wage, then Cantractor and all
ulh:r Peiforming Partics must pay the prevailing wage rates.

(1)  Coniractor must ineluds provisions in all subcontracts requiring s

B .Subéumramm's o pay the Bose Wugs to Covarerl Employees. Conmactor sgrees (o

. provide the City with d pieble 1o the Chicf Pr Officer
demonstrajing that all Covered Bmpl whether empl by C orbys
Su‘hconunctur, have.been paid ﬂm Base Wage, upon the City"s request far snch

ion. The City may independently audit Con: and/or Suk to
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verify complinnce with this section. Failure o comply with the mqu.l.remcms of this
section will be an-event of default under this Agreement, and fiuther,
frilore to comply may result ir ineligibility for eny award of Czty contract or

: subcqntracl for wplo3 yoess.

(e) Nut for\-Pmﬁt Curpomuuns If Contractor is # corporation havmg federal .
iax-exempt statis under Seetion 501(¢)(3) of the Inlernal Revenne Code and is
recognized under Hlinois not-for- pmﬁt law, then ihe pmmmm aof Sections (E.) through

{d) above do not zpply.

67  Americans with Disnhll!ty- Aqt

Any md all specifications produced for the City under this Agreemem shnll -
comply with all Pedéral, State and local laws regarding sccessibility standards for disabled
-or envircnmentally limited persons, including requiremnents of the Pederal -
Cnmmumcaunns Cnmmlsamn gnd the Hlinois Commerce Commissicn selated tc Lhe

£ tel i wueless d andnlher Tuip E g
TDD. In the event the above-descrit ds are i the C or shall
.comply with the standard providing grester accessibility. ALl Pagers and ieb-based
applications related to this Agreement shall comply with applicable provisions of Section
508 of the federal Rehabilitation Act of 1998 as well as the lllinois Web Accessibility
Stendards promulgabed by the State of Ilfinais tegar.dmg the development of web sites,

" intranets and wsb—haseﬂ applicstions. . .

68 Foreign Asset Control List

Weither the Contreetor nor any Affiliate of Cantractor sppears on muy of the -
following lists maintaimed by the Office of Foreign Assets Control of the U.S:
Department of the Treasury, the Buresu of Endustry and Security of the U.S. Department
of Commerct or their successors, or on any other list of persons or entiries with which the
City may 1ot do business under any appliceble law, rule, regulation, crder or judproent:
the Specially Designiated Nationals List, lheDenJad Persons List, :heUnw.riﬁn:i | List, the
Bnul.y Listend the Debarred List,

“Affiliate,” wher used 1o indlcate a relationship with a specified persan or entity,
mepas & person or enlity that, directly or indirectly, through one or more intermediaries,

. contrals, is eoatrolied by or is under pommon eontrol with such specified person or eatity,

and a persom or entity shell be deemed to be contralled by another person ar entity, If
controlléd ip any manner whatsoever thet results fu contral in fagt by that other person or
entity {or that other person or ennty end any persens or entities with whom that other

- PETSON or entity s acting jointly or in concert), whether directiy or Indirecily and whethet

through Share ownership, & trust, 2 contrict o otherwise,

6.9 Deemedlnclusl.un : . ‘ ce .

vamona tequired by law, urdm.a.nces, mlﬁ regulations, or cxecuuva u:d:r.s o0

be inserted in this Agreement are deemed inserted in this Agreement whether. or not they
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appear i lhis Agumer;l or, upon application by either party, (his Aproement will be
amended to make che insertion; however, in no event will the failure to insert the
provisions befa:e or efter this Agreeament is signed prevent its enfnrcemenL

A!!.TICLE 7. SPECIAL CONDITIONS

‘1.1 Warrantes and Represem.aﬂdns

in connection with signing and cerrying out this Agreement, Contrector:

(8)  wemenls that Contrecror is appropriately licensed under Nlinois law to
perfarm Lhe Services required under this Agréement end will perfarm no Services for
which a professionsl license is required by faw end for which Contrector is not
appropristely licensed; warrants that Contractor and/or its affiliates material (o this.
trensaction heve valid licenses witk the FCC to perform Lhe Services end are in material
compliance with all federat laws end regutations applicable to such licenses aud that thers
&2 no pending, or (o the best of Contrecior's kmowiedge, threatened ietions by the FCC
or any other governmental agency or third parly \o suspend, revoke, tarminnie or
challenge any of smd lu:enaea

() - warams it is ﬁnnncmlly solvent; it end edch of iis cmployees, agents end

Suhcumracwr! of any tier are trained ro perfurm the Services required under this

: and C i5 legally anihorized to execute and perform or cause t be
pert’nnm:i this Agreement under the (.e:m: pnd conditions state in this Agmumm.

(&) warrents that it will not hmv-mgly use the services of any ineligible
Contrartor or Subcontrectar for any purpose in the performence of ity Services under this
Agreement;

(d)  werranrg thet Contractor andil.a Suboonlractors are'not in default at the
time thic Agreement ig signed, and have not been deemed by the Chief Procurement
Officer to have, within 5 years Immediatoly preceding the date of this Agreemen, bean
found o be mdgfuﬂton any cantract awarded by the City of Chicegn;

(e} presents that it has carefully ined and anclyzed the provisions and
Dfl:hxs A it undeistands the nature of the Services required; from
its own analysis it has satisfied ftself as to the nature of all things needed for the
performeance of this A the time available ¢ it for such ination, enalysis and

preparation was adequnte this Agresment is feasible of performance in accardance with

-all of Tts provisions and requirements, and Contractor warrants it ean and will perform, or

cause to be perforfued, the Services in slm:t accordmce with the provisions and
n:quummu of this Agreemunl; -

B " rep'msmm (hat Contraetor agd, to the best of its lmnwledga, ig: .
Sub are notrin vinlation of lhe provisions of Section 2-92-: 3ZOquhaptm'292
of the Municipzl Code of Chicago, and m onrmacnun wilk it, and nddidonsally in
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cannection with the Jllineis Criminal Code, 720 ILCS 5M3E a5 amended, and l:lie Illinois
Municipel Code, 85 ILCS 5/11-42.1-1; nnd

(g)  acknowledgea that any c:ru.ﬁcnnun. affidavit or nnl:nowledgment made

* \mder oath in connection with this Agreement is inade under penalty of perjury end, if

t‘alse. I.s'ﬁlm cause furte.rminuinn under Sections 8.1 and 8.3 6f this Agmem:m.

{h} wamn:sthntfmlhel.amofﬂlls‘ ludi any is
Network shall be free from any major defects of desigo.or warkmnmhlp and material
which would causs tolal or substantial failure of performance of a material mumber of
Proeuers or which cause the Network to fail to operae substantielly in scoordenco with

. the tequuamﬁnl.s of this Ayer.ment, except a caused hy a Foree Majure Event.

(1} wasrants (hat rhmughuut the l.erm of this Agreement, Cuntm:r.or will take
all measurss aecessary to maintain and update the Network to prevent loss of
functiomality due to chronié malfunction to assute that the stendards end level of
functionality of the Netwark shall meet the stendards and fevels requ.:md by Ihl.s

Agreement.

() warmants that as of the Effective Date, all elemenlu of the Neiwork and the
Products (ixcloding herdware and Softwarg) and all rights thereto sre.owned or duly
lcensed to the Contractor and/or the Contractor's suppliers, and the use thereof by the
Contractor to provide Services does not, 1o be best knowledge of the Contractor, violate
any thind panty’s copjright, patent, trademark, trade sectet or other proprietary right.
Contractor further warcants that Praducts being furnished the City are fres. and ¢lear of alt

liens ard encumbrences, and that, to the best knowledge of the Consractar, the Network is )

in full compliance with all applicable federat, state and lqcal'laws. rules and regulations.’

(k)  wamenls that throughout the term of this Agreement (including
extensions), sach such Product will work as required by ite respective specifications and
that should any of such Products fall wo wark properly during such warrenty period by
rensons of Product Deﬁcimcy or non-compliance with the Product specificetions,
Contractor shall repair or replace such Products without edditional cost to the City within®
the response times set forth in this Agreement (“Cunmnmr's Wartanty™). All repaired ar
replacement Products shell have a similar C ing on the date
of Acceptance of such coplacement Product. This wsn'anty is Indcpendem of the .

. manufacturers’ warrantics for each Produet. The City ackmowledges that Contractor is

10t the manufgcturer of the Paging Units and grees that, except us slaled in the
"Performance Standards, Contractor has not made and rmakes no-representations or
warranties whatscover, directly or indirectly, express ot implied, as 1o the suitabiliry,
durability, fitvess for use merchmiabi]lly, oondhiunur quality of Lhe Paging Units.

sl warmnl.s I:lmt the upe_mmn of Cuntranlur or its affiliates’ Network will not -
imowingly intecfere with the upemums of the Cily's § 9-1-1 System, including i ig public
safel:y radio: frequemﬂm .
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(m) . Contractor covenanis and represents that the Pmducis und. all of (heir parts
and campoments are either new and unised or Ilke new and refurbished. New-
components, assemblies and/or pécessorics fumnished under s Agreement shall be
genuiné parts es manufactured cr supplied by the Qriginal Bquipment Manufacturer -~

:. (‘OEM”) unless staled otherwise in this Agreement. All parts, components endfot . ,
assemblies fumished must be compatibte snd mterchangea‘blu with the Products in”
connectior with which such purts, components and/or assemblies shall be used. The
Services provided imder this Agreement will be performed in a professional and
woikman|ike manper, in accordance with all upphcable industry andprofesmnal
* standards, . :

(n} - Conteetor ts and that the Manuels and other written
{nstructional mformation wiil subll&uﬂally reflect he actua] operating procedures for the
Products whei submilted (o the City for Acceptance and must nclude accprate aod
cument descriptions of all Software funclions, features, terminology, and opéretion, &
well es all formats, tablu and dlmomries Tor data and filss necessary for So&wm
opemution:

{a) Conlmcmr is the owner of the Software or otherwise has the right to grant
to Clry all Software licenses. required to operate the Products without vipleling eny rights
of any third party, and there is cunendy o dctual or threatened suit by nny suth l.huﬂ
party besed on en nllagad violation of such rght by Coniractor.

(o Contractor is fully aware of ttie Clly 8 requirements gg defined in the REP
" "end in this Agreement. Coitractor will setisfy such réquirements in ali mateml Tespects.
In case of any conflict between the RFP and this A 8E o suc.h this
Agreement ghall control.

(@) Contrector warrants that the Products mdesng;nad and engineered it be
compatible with the Network and to support the Wireless Servives at the lovel of the
Perfarmance chuuem:m.s '

- {ry. In nccordance with Seciion 11-4-1600{e) of the Municipal Cods of
Chicag, Contractor wanants and represents thet it, and to the best of ity knowledge, ils
Subcantrertors have not viclared and are not in violation of the following seclinm of the

" Code (r.ullachvely, the Waoste Sections):

7-28-350 Dumping on public way;

7-28-440 Dumping on real estale withont permit; -
11-4-1410 Disposal in waters prohiblted; :
11-4- 1420 Ballast tank, bilge tank or other discharge;.

11-4-1450 Gas menuficruring residue;

18-4-1500 Trentment and disposal of solid or liquld waste;
1£-4-1530 Complience with rutes snd regulations required; "
11-4-1550 Operational requirements; and

11-4-1560 Screening vequirements, .

4€

During the period while this Contract is executory,’ Contractor's or any Subcontrecior’s
viofdtion of the Waate Secilons, whether or not rehating to the performance of (his
Conirect, constitutea 4 breech of and an event of default under this Contract, for which
the opportimity to cure. if cureblo, will;be grariced only at the sols desigralion of the

Chief Procurement Officer. - Such  breach and defeult entides the City 10 all remedies’

under the Comtrect, at law cr in equil

This paragraph does not timit the Conuestor's and

its Subeontmctars’ dutyo comply with 4l applicablo federal, stats, caunty and munizipsl

lews, statules, ordinences and executive orders, in effect now or kater, and whether or not
thoy appenr in this Contract. Non-tompliance whh these terms and conditions may be

uged by the City es grounds for the fermination of this Cuntrnct, and may furcher affect .

e Conl:raﬁors eliglbility furfutum contratt awards. -

All warrenties in this Section 7.1 il gurvive i mspecuon, Acceprance enﬂ.paym.l:nt.
Nothingin the foregoing werrenlies wiil be construed 1o limit any other nghl.a ar-
remedios o:hn'wue availsble ta the Cu:y under Lhis Agresment.

72  Eihies

(a In additfon to the feregoing warrenties end representations, Contractor
warranls: - .

[} 0 officer, egent ar emplgyes of the City is empleyed by
Contractor or hes-a financial intevest directly ot indirectly in this Agresment or
the compensalion (o be paid under this Agreement except as may be permitted in
wrhing by the Board of Ethics esmblished u.nde: the Mumclpnl Code nf Chnmgo
{Chepter 2-155).

(ii N0 pRyment, gratuity or offer of employment will be ma.de in
" . connecton with this Agreement by or on behélf of any Subcontractors (o the
prime Contractor or higher tier Subcontracions or anyone assogiated wuh them, as
& indugement for the awerd of a subecntrect ororder.
.
® Cunma.clur further acknowledgt that s Bny A eatered into,
negottated or performed in viclation cf amy of the provisions of Chapier 2-156 is voidable
as lu the Clly

73 Jnin( and Several Llnhﬂ]ly

If Contractor, or jus successors or asaigns, if any, is uumpnsed of more than one,
individuel of oiher legzal eatity (oracumbmumn of thers), then under this Agreement,
each and without Limitetion every or undersking {n Lhis A tabs
felfilled or pcrfurmed by Contractar is s the joint and several abligation or undemhng of
epch sur.h mﬂlvtdual of othes legal entity.

. '1.4 . Businesu Documenﬁ
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Al'the request of the City, Contrector must provide copies of ity latest artitles of
ineorporation, by-laws and resohirians, ar parmershlp oz jolnt veature ag[eem:nt 8
. applicable,

75 " Conflicis of Interest ' : .

(a . Nomember of the governing hudy of the City or other unit uf government
end no other officer, émployes or agent of the City or other unit of govemnment who |
exercises dny functions or respondibilitiss in connectlon with the Services to which this,
Agreement pertins is permitted to have any persenal interest, direct or indirect, in thig
Agreement. No member of or delegate to the Congress of the United States or the Illinais
Gemeral Assembly and no aldenman of the City or City employee is allowed to be
admitted to any share or pert of this Agreement or to any fmnnciai benefit to arise from it.

[{:] Cunlmclur covenanls that it, and to the best of ils knowledge, its
Suhcontractoms if any (collectively, "' Contracting Parties™), presentiy have o direet or
indirect interest and will tot acquire any interest, direct or indirect, iz any project ar
cantrect thet would conflict it eny mammer or degres with the perfarmancs of it Services
under this Agreement.

(. If Contractor becomes aware of a confifct betwuenapresént client and the
City's interest, i must immediately stop-wurk ox the nsslg;nment causing the; canflict and
notify the Clty

(d ‘Without limiting Ihefuregni.ug, if Contractor assists the City in
determining the advisability or feasibility of a project o in recommending, researching,
prepering, drafting or issuing & request for proposals or 4ld speclfications for a project,
the Consulting Partiea must not participate, directly of indirectly, as a prime,
subcontractor or foint venturer in that project or in the preparation of a proposal oo bid for

- that project during the térm of this Agrésment or aftsrwards. Ths Consulting Parties may,
however, assist the City in reviewing the proposals or bids for the project if none of the
Consulting Parties have a relationship with the persons or entities that submitted the
proposals ar hids for that project.

e Contrattor further iants that, in the perf of this Agr
o perseri having eny conflicting interest wiil he assigned 1o perform any Services ar
‘Thave access to any confidential information, as deseribed in Section 2.126f this
Agreernent. 1f the City, by the Chief Inf ion Offizer in his ble judgment.
determines that eny of Contrector's Services for others confliet with the Sexvices
Contractor is to render for the City under this 'Agreement, Contractor must terminate such
+ other services izamédiately wpon request of thz Cigy. -

Aif Furthermore, if any [ fedzml funds'are to be used to compensate or
reimburse Contractor under this Agreement, Contractor repredents that it is and wilt -

remaln in compllance with federal restrictions an lobbying set forth in Section 319 of the- _

_Departmuent-of the Interiar and Related Agencles Appropriations Act for Fiseal Year
. 1990, 31 U,5.C, 1352, end relafed rules and regulations sel forth at 54 Fed, Reg, 52,308 ~
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1f. (1989), s arnmd:d. If federa] funds are 1o be used, Cunuactor must exectite 2

Cerificadian Regerding Luhhyl.ug. which will he atmnh.a:l a8 an exhlbit lnui lluwrpumed

+ Wy referenca s if fully set forth hare.

7.6 Prohibitlon on Certan Contribntians - Mayoral E .ome.’r No. 081

. Conractor agrees that Contractor, any person or entlty who directly or indirecily
 has an ownership or beneftcisl interesi in Contractor of more than 7.5 percent

. ("Ovmers"), spouses and domestéc partaers of sich Owners, Contracter's Subcontractors,
any person or entity whe directly or-indirectly has an ownership or benefictal interest in
any Subeonzractor of mate thas 7.5 percent {“Sub-owners™} and spouses and domestic: -
partners of such Sub-owners (C and all the-other preceding classes of persons
and entities are together, the "Identified Parties™), shali not make a contribution of any
amount to the Mayor of the City of Chicago {the *Mayoz'") or to his political s
conunittee (1) after execution of this bid, proposal or Agreement by Contrector, (if) whils
this Agreement orany Other Contract fs executory, (iif) during the term of this
Agreament or any Other Contract between Contractor and the City, or {iv) during any -
period while arx extenslen of T.'m.s Agmsmmt or any Other Contract is bemg sought or
negouated, .

Contractor represents and warrents that since the date of public ardvertisement of
the specificarion, request for qualifications, request for proposels or request for
infgrmaticn {or any combination of those requests) or, if not competitively procured,
from the-date the City approsched the Cantractor or thé date the Contractor approached
the City, us spplicabls, regerding the formuZation of this Agn no Identified Perties
have mide agontribution of a.ny ameunt rmhe Mayor or tohis political fmdmising
committes,

Conmctor agrees tha it shell not: (a) coerce, compel or intimidate ita employaas
tu mnk: awntnbudmofuny n.mnunl (D the Mayor ozt Ihe Muyor s political
i (b) rei its fon of any amount
‘made 1o the Maycr of o the Mayor's pohlim] ﬁludmamg commities; or {c) bundls or
solicit others 1o humﬂe coatributions to the Mayor ar to his political fundralsing
comuminee,

Contractor agrees that'the Idmuﬁad Partizs must not engags in any epnd.uz:t
whatsoever deslgzed to inrenifonally violete this provision ar Mayoral Executive Order
No. 65-1 or nentice, direet or solicit others mlenunnally violate ltus prmri.slon or

. Mayorel Baecutive OrderNo. 05-1.° -

. Cunu'ucto:sgrees that o violation of, non- Jit with, misrepr
witlyrespect 10, or breach of any covenant or warranty unier this provision or violation of
Mayoral Executive Order No, 05-1 constitutes a breech and default under this !
Aprezment, and under any Other Contract for whlch 1o opporinmity to cure will be
granted. Such bresch and defauit-entitles the City to all remedies (including without
limitation termination: for defanit) under this Agreement, under Other Ccnlrmt. at law
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‘ and in equity. This provision amend.s any Other Contrc: and supmed.es any, incomsisent
- provision contained therein. - -

Tf Cohrractor violates Lhis pruvmoﬁ or Mayoral Exeeutive Order No, 03-1 prior to
- gward-of the Agreement resulting from this specification, the Chief Procurement Officer
oiey I:B_]H:t Copiracior’s pid .

For purpases ai this ptovunan

. "Bundle“ menis to collect mnn-lbununs from more then one source Whick are
. then delivered by one persan| w the Mayor or to his political fundreising commmee

“Other Contract” means eny other dgreement with the City of Chicago to which
Conltector is & purty thet is (i) formed under the anchority of chapter 2-92 of the
Municipal Code of Chicage; (ii) entered into for the purchase ar leese of real ‘ar persanel
property; or {iif) for matevials, suppliss, equipment cr services which are appmved or
aulhomz:d by the city CIJUIIG].[

“Contribution” means 2 puhzical conmhuimn 28 defined in Chapter 7 156 of the
Municipal Code of Chicago, as amended. .

- I.nd.lvirlun]s Bre "Dcmestic Pu—mers" i they mi.sfy the full.nwihg criteria:

A they are each other’s sule d.nmcahc piu'mar, rexponsible for each ather's
commion welfare; and
(B) neither party is mermed; and
{C)  the partners nre nulrelnled by blood closer than would bar mamage in the
State of NMinais; and
(D)  each pariner is at least 18 yeers of age, and the pariners are the sarfie sex,
and the parmers reside at the same regidence; and
(@ ' two of the following four condilion exiet far the parnets:

1. The partners have been residing logelhes far at least 12 months,

2. The'portnes have or joint hip of a resid
kR The partners have at leest two of the follawmg ErTangements!
2’  joint ownemship of a motor vebicle;
b.  ajoint credit accousit;

c. a joint checking account; :
d & Jense £or u residence ldemxfymg both dnmuuc partuecs as
. - temamis.
4,7 " Each pam::r 1dentsﬁes the nlher pmer X3 pnmm’y benzt'cmry in
awill, -

"qumcal fundreising commitiea” meany a “paiitical fundra:smg commttee" as
dcf'med In Chapter 2-156 of the Municipal code of Chicago, 2s wmended.

71" Nou-Llabllity nl Puh]ic Clﬂ]:mls
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C el any assign b of Contractor must not t:ha.rge eny |
officiel, employee ar agent of the C1ty personally with eny labiliry or expensea of
defense or hold any official, employee or agent of the City personally lisble to them
under gny (erm ar provision of his Agreement or. because of the Clty's execuuun. .
attempted execution or eny breach of this Agreement.

ARTICLE 8. EVENTS OF DEFAU'LT, REMEDIES, TERM]NATION
- SUSPENSION AND RIGHT TO. OFFSET

"8I Ereats of Defaul Défined
'I'h: fnlluwmg constitle events ofdefnu.lt

(a . Any material misrepresentation, whether negligent or willfisl and whelher
in l.he mducemem orinthe performance, made by Conl.mclcrto the City. *

0] Contrectar's material fmlura to perform sny of ils obligaunns und.er this
Agreement includioy the follr.rwins. except where such failure to perform is sole]y caused
by a Force Majure Event, in which case Contracior’s pe:fm-mance hereunder is excused
.80 luug a3 affected by suchForce Majure Event:

. ] Failure to perform the Services with sufficient personnel and
. equipment or with su.ﬁiment rnutaml o énsure Ihe timely performanu of Lhe
Services; .

i Fﬂ.llute w0 heve u.nd to maintein gl pmfessmnn] llcansea required
by law m perform the Semm,

(iii  Fallure tg¢ perform the Semcas in a manner reasumhly aatl.sfncwry
to thz Chief Information OHicer or the Chief Procurement Offlcer or inability to .
~ perform the Sésvices satisfacinrily s a result of insclvency, ﬁ.lmg fm‘ bnnh'uptzy
ot 283]| gnment for the benefit of cmditclrs

TG Fuiu:e o pmmptly m-perfaml. a5 requiréd ard at no cost to City,
within 2 reasonable time Services that were m]ecled 65 Ermuneous 01 .
unsnt.lsfacwry.

4 Dmcnntmumce of the Services fm: reasans within Cunu‘acturs
reasonebla coptrol; - .

{vi Failieto eomplywilh Section 7.5 In the performance nf:he :
Agmememy .o o - h
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(vii  Fuilure to promptly update EDS(s) ﬁ.lrnuhed i connection with
this Agresmnent when the infarmatien or respanses contained in it of ‘Lhem is no
1ang=r complete ot a.u:uratc.

“ (vl - Feilure.to comply wuh any other material term of this Agxeunmt, -
lncludmg the pmus:ms conceming i and nandiseriminali

(ix Any other acts specificalty stated in thiv Agreement as, mnsd:utmg
mm act of dr.faull:

(c Any r.hange in thip et control of C without t‘nu‘pnnr
written approval of the Chief Procurement OFficer {when such prior approval is *
Ppermissible by lan w]m:h approval the Chief Pmcu-:emr.nt Officer will not unreanembly
wrlhhuld. .

“(d " -Contractor’s default u.ndnr eny other agreement it umy pre.sent'l)‘ hnva or
" may enter inlo wilh the City dudng the Tif of this Agres
and agrees thet in the event of a defanit under IhmAgteement ﬂm City may aiso devln:e [
default under eny such othier agrcumenls

" {e) . Failureto mest lhe re.pn.l.r.fmmlmmu requ.lm-nsnu specified in Section
: 2 1(DY or feilure to comply with Section 7.1.in the performance of the Agmm:nt.

© Cun!.mcmrsrepeawdm s iolaticna of City ord Jated to
. ander the A 1bat in the opinion of the Chief Procimement Ofﬁw
mdn:al.e a willful or mc.klms disregard for City laws ond regulations.

. (2)  Falure by C: te ‘mesl, ils obligations ding ¢ intion of
Dead Zonexset forth in Section 2.1 B ar failure to meet the Nerwork Cmetage Cluanmtae
setforth in Sechun 1.1B ut’thmAgmemenL

)  Planned Maimenance baving e ducatian or oulgide the times szt forh ln
Section 2.1 P 4. withouta wrillen agreement by acn.y Authorized Rep:eaentame

8.2 Remediu

(A) Natices, The oceurzence of any event ufdefaull permils the Cnty. atthe -
City*s sols option, 1o declare Contractor in defanls. - If ny svent of default is declared
umler Section 8.1 {2} of this Agr the Chief P Officer may, in his sole
dmcreusm. allow the Cnnuacmr 1o more than five (5) calendar days to proceed to cure
: mch everit of default. Tf an eventof default is declered under any other section of this
the Chief Pre Officer may in his sole discretion give Contractor en
: uppcmlmtytu qiite-the-dafauit.within'a certain period of time, ‘which petlod of time must
not ¢xcead ten {10) caléndar ddys. - Whethr to declare Contractor in default is within, the '
sole discretion of the Chief Procurement Officer. Nothing in this Secuun 8. .'Z is u:l
derogation of Cnnu-acwr‘s remedies get forth iz Article 5.

The Chief Procureraen Officer will give Coutmactor written notice of the defpult,
“either in the foren of a cure notice (*Cwre Notice"), or, if no opportunity to cire willba
granted, & default potico ("Default Natltes"), If the Chicf Procurement Officer gives &
Default Notice, he will also indicate any present intent he may have to terminate this
Apgreement, and the decision to pemu.uate (but not the decision got to terminate). is fnal
and effective upon giving the tiotice. The Chief Procurement Gfficer mnygwe 8 Default
Notice if Contractor fails to effeet a cure within'the gure pericd gwen in a-Cnre Notice.
When a Default Notice with intent to terminate Is given as provided in this Secticn 8.2
and Article 10, Confractor must discontinue apy Services, unless otherwise directed in the
notice, and deliver all materials accumnlated in the performance of this Agreemzm,
whether complsted or i1 the process, to the City.

(B} Exergise of Remedies. Aﬂar giving a Default Nuuce. the Clqr may mvuke .
any or all.of the following remedics:

{a- _ Inthe case of une or mare major Network or Product De.ﬁc:cnno;s
equivalent 1o & **Mzjor Failure” as described in Sectlon 2.1 C 4 of this Agreement which
resulls in terminaiion, lhe right 1o take over and complets dhe Services, or any part of
them, at Contractorr expease and a8 Agam for Cantreclor, either directly cor through
others, and bill Contractor for the cost of the Services, and Contractor must pay the
difference between the total amount of this bill and the-amount the City would have paid
Conlractor uinder the terms and conditions of thls Agreement for the Services that were
assumed by the Ciry es agent | for Conlracior und:r thix Section B.2;

[¢] Therlgh:l:oterm.umemuﬁgm:mmmm any ot all of the Servicea yet
to be performed effective af a time spocified by Lhe C;ty'

{c "The tlght of upeclﬁc perfurmn.nco, an uuuncuan or my cther appropriate
equitable remedy:

o, ,'Ihurig'huumneydnma' ges;

(e 'Theright to withhald all or any part of Contrector's compensation under
this ‘Agreement; -

- (f 'l'hanghuodnemr‘ o1 ible in Futace 015 (0 be
awarded by e City; ’

(g Thoright to :eqmm the Conr.mcr.or to d.lsconunue any Services;
® The nght to decln:e the Conl:l!.clur in d:fm:lt under existing City contrects;
I this Chief Procucement. Officer considers it to-be in the Clty s best interests, he

mey elect not to declare default or to terminste this Agrezmedil, The parties acknowledge
thar this provisian is salely for the benafit of the City and that if the City permits

Contractor 10 continde fo provide the Secvices despne one or mare 2veol of defnult.
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Cantractor is in ﬁo way relteved of eny of its responsibilities, duties or ohligations under
- this Agreement, nor does the City waive or relinguish eny of its rights, . -

(C) Naon-Exclustvity of Remedies, The rethidics under the terms of this
“Agreement are oot intended to be gxclusive of eny other remedies provided, but each and
every such remedy is curhulative afid is in nddition to any other remedies, existing now or
later, et-iaw, in equity or by statute.” No delay or omission 1o exefzise any right or pewer
accruing upon any event of default impairs any such right or power, nor is I a waiver of

. - any event of default nor acquiescence in it, and every such right and power may be
exexcised from time to tité and a8 often o3 the City considers expedient, -

83 Early Termlna'tiuli‘

In adddidian to wominalion under Sections 8,1 tnd 8.2 of this Agreement, the City
maY torminate this Agresment, o all or any portion of the Services to be performed under
it, at any tims by glving thirty (38) days notice In writing From the City to Contractor.
‘The City will-give notice o Contractor in-aceordance with the provisions of Asticle. 10,
The ¢ffective date of termination will be the date the notice is received by Contractor or

", the date stated in the notice, whichever is Inter. If the City elects to terminate this
Apreement in-full, all Services to bs provided under it must cenge and all fiterials thay
may have been secumulated in performing this Agreement, whether completed or in the
[Process, must be delivered to the City effective 10 days after the date the notice is
considered-recelved ps provided under Article 10 of this Agreement (if no deta is gven)
or upon the effecliva date steted in the notice,

After the notice is received, Contrictor must restrict its activitics, and those of its

Subcantractors, to winding down any reports, analyses, or other activities préviously

- begun. No costs incurred afler the effective date of the termination are allowed.
Payment for any Services actually and satisfactortly pecformed before the cffcctive date
of the termination is on the same basis us set forth i Article 5, but if eny compensalion fs
deacribed or provided for on the basis of & period longer than 10 days, then the
compensation must be prorated sccordingly, No amouat of compensation, however, is
permitted for anticipated profits on unperformed Services, The City and Contractor must

“atempt to agree on the amount of compensation to be-paid to Contractor, but if not
agreed on, the dispute must be settled in accordance with Articlé 6 of this Agreement.
‘The payment $o raade to Cantractor fs in full settfement for all Services satisf: ily
performed under this Agreement, .-

Conrractor must inchudde iz its contracts with Subcontractors an sarly termination
provision in form and substence eqivelent to this early termination provision to prevent
- claiis againat the City arising from termination of subcontracts alter the early
tertination. Contractor will not be eatitled to make any early terthination cldims against
the, Citymsmzlng_frum any Subcontractor's claims against Contractor or the City to the

" “emtenr thoomsisteny with this provislon:
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1 lbe City's election Io torininate thla Agreemant for default under Sectlons 8.0
end 8.2 is determined in a court of competent jurisdiction to bave been wrongful, then in
. that cage the termination s to be convidered o be en early tannination under this Section .
83, .. L L : . )

Inhe event Df garly terminalion, whether for dfgult or olharwise, the Ciry shali

s n:t;Jm all ieased Products under this Agresinent within sixty (60) days of thé.effective -

dare of terminadon or ghall reimburse Contractor for such Products at cwrent retail rates,
B4 . Sﬁpms{un L

- The City may at any tiene request that Contractar suspend its Services, or any part
of them, by giving 30 days prior written notice to Contractor or upoy informal oral, o
aven no notice, in the event of emergency. No costs incurred after the effective dete of

- such suspension aro allowed. Contractor must promptly resume its pérformance of the * -

Services under the same termis and conditions as stated in this Agreement upbn written
notice by the Chief Procurement Officer and such equiteble extension of time e9 may tie
mutally agreed upon by the Chief P Officer and T when necessary
for continuation or completion of Servicss, Any additional cases or exponses actally
incurced by Contractor a8 a result of recomimencing the Services must be treated In -

dence with the comy ina provisions under Aticle 4 of this Agreenient. ., -

T No suspenstan of this Agr is permined in the aggregate to exceed 4 perled
of 45 days within eny one year of this Agreement, If the tolal umber of days of
suspension exceeds 45 daya, Contrgctar by written notice to the City may treat the
suspension a4 an early termination of this Agreement under Section 8.3.

85 . Righito Offset

(@) Tné ion with pecto undiy this Agro .
The City may offset any excess coals incurred:

()  if che Cicy termlngtes this Agreement for default or any other
" reason resulling from Contractor’s performence or nan-performence;

() . ifthe City Exercises any of its remedies under Section 8.2 of 1his
Agreement; or . .

¢lif)  if the City has any credits dus or has made eny overpayments

under this Agreamment.: i H R

«- i TheCity may-offset these excess coats by use of any paymant dus for Services
‘completed befor¢ the City terminated this A or hefore the City exercised any
remedios. ‘This sight 10 offset is in additfon 10 and not-o limitation of any diher femedies
available to the City. If the amount offset §s insulficient to cover those excess costs,
Contractar {5 liable for and must prompily remit to the City the balance upon written

s

demand for it. This right to offset is in nddition io and nof a limitetion of eqy other
remedies availeble to the City. - -
K ) Al prayided under Sectian 2-92-380 of the Municipel Code of CFIir.ﬂgl.
. the City may set off a portion of the price or compenselion due under this
" Agredment an'amofnt equal to thé amount of thie fines and penaliea for eactr
outstanding parking vielatior complaint and the amount of any debi owed by

Conirector to the Ciry s those italicized items ere defined in the Munleipal Code. _' i

¢} 'Inconnecticn with any liguidated n:gr. uhliquidaiaﬂ cloims egainst
C and without breaching this Agr the City may st off a portion
of the price ot compensation dug under this Agreement in an amoun equal 1 the
amonnt of any liquidated or unfiguidated elaims thet the City hos againat.

G Jated o this A ‘When the City’s claims against

. Conteacror are finally adjudicated ina covst of comy Jirisdiction or

" otherwise resolved, the City will reimburse Contractor to ﬂ:u: extent of the _ﬁ.mu_unt

the City has offset against this Ag i istently with such
or resofution. - - c

86  NoDamages for Delsy .

. Neither Cantractor.nor Confractor's agents, employees, and subcontractors will be
entitled to eny demiages from the City, nar shali such parties bs entided 10 be reimbursed
by the City, for damages, charges-or other losses or expenses incurred by the Comirectar
by resson of delays or hindrances in the performancs of the Services, whether ar not
cauged by the City, :

ARTICLE 9. GENERAL CONDITIONS
Y Entire Agreement -
{a) - General _ )
" This Ag-i'ee_ment. and the exhibits attached o it snd iucmpomtad m it, tonslitute, ~
ihe eniire agreament between Lhe parties and no other terma, conditions, warranties,
- induéemen iderations, promises ar interpretations are implied or impressed upan
- this Agreement Lhal are not addressed in this Agreement,

()  No Coliateral .Agreementn

Contractor acknowledges that, except only for those representations, statements ar
promises contained in this Agreement and any exhiblts attached to it and incorporated by
fery in it; noriep i ) or promise, oril or.in writing, of any kind
- whatscever; by the City, its-afficials: agents or employees, has induced l" 3 to
enter inte this¥igteement of has been relied upon by Contractor, ingluding any wi_th_
tor (i) the ing, cen , duitability or completeness of any provisions
orvequirements of this Agreernen; (iij the nawure of the Services to be performed; (jif)
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the nature. quantity, quelity or volure of eny materfals, equipment, labor and other
facilities necdesd for the performance of this Agreement; (iv) the general conditions which
may in any way affect this Agreeiment or its perf (v) the compensation, '
provisions of this Agreement; or {vi) any otker matfers, whether similar to or different

- fram thoie refersed w in (i) through (vi) immediately above, affecting or having any
connection with this Agreement, iis negotiation, any discussions of its performance or
Lhose employed or connected or concerried with i,

(©  NoOnisstons

- Contra knowledges that C was given mﬁle_opﬁmmnﬂy‘mﬂ time

* . andwas requested by the City to review thoroughly all documents forming this- -

Agreement before signing this Agreerment in order that it might request Inchision in this

Agr it of any state entation, promise or provigion that it desired or on
that it wished o place relionce. Contractor did so review those documents, and either
every such D i mise or provision has been inchuded in this

o
Agreement or else, if omitied; Conmctor relinquishes the benefit of any such omiited
sterement, representatiod, promigo or provision and is willing to perfori {his Agreement
in its entirety without claiming reliance on it or msking any other ¢laim on aecount of ite
omission, ~ . : . '
" 927" Counterparts _

‘Thia Agmem'ehl is-comprised of severn! identical comnterparts, each 1o be fuliy

signed by the parlies and each to be cansidered an original having identical legel effect,

93 Amendments

- Bxcept a provided in Section 3.3 of this Agn 00 changes, amend:
modiffcations or discharge of this Agreement, or any pact-of it ere valid uniess in writing
and siged by the autharlzed sgent of Conlractor and by the Mayer, Comptroller, and
Chief Procurement Officer of the City or their respective successors and assigns, The
City incurs no lisbility for Additiona] Services without 2 writter amendment to this
Agreement under this Section 9.3. . . : '

Whenever in Lhis Agreem&ni Contractor is requfl'ed v obtain prior written
approval, theeffect of any approval (hat may bo grunted pursuant w Contracior's regqueat

is prospective only from the later of tie date approval was requested or the date on which . -

the action for which the approvel wes sought is 1o bagin. 1n no event is agproval
pecntitted ta apply retioactively to p.date beforn the approval was cequested, *

ETS Governing Law and Jurtsdictlon

. 'This Agre is gn J'E.Btll]:;erfm #.ond om in Accorde
wilh the Jaws of the State of lllincis. .
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Comtracior lmwocnbly suhnul.s ilself to the ariginal jurisdiction of those courts
loealed within the Counry of Coolk, Stete of Tllinois, with regard to any canfroversy

arising out of, relating to, or in eny way concemning the execution er performance of this )

. Agreement. - Se:\ﬂce of process on Contragtor may be male, #t the option of the City,
-giihar by regi i or-certified mail-add 1 to the applicable office as provided for in
1his Agreendent, by registered o certified mail addressed to the offlce actually mainiained
by Contsactor, ar by personal defivery on any officer, direcior, or managing or generel
agent of Contractor. If any action is brought by Contractor against the City conceming
tis Agreement, the setion must be brought ouly in those courts located within the
County of Couk. State nf Dlinpis.

. 9 5 Severahl].lty
I any pmvlsmn of thls Ag;eﬂnsnt is held or deerned to be or is in fact invalid,

illegal, inoperative: or unonferceable as applied in any particular case in any jurisdiction
or in all cases bécanse it comflicts with eny olher provision or provisions of this-
Agn or of any itution, stetute, ordi rile of law or public policy, or for
any other reason, those circumstances do not have the effect of rendering the provision in
question invalid, illegal, inaperafive or unenforceable in any other case or cirehmstances,
or of rendering any othet provision or provisions in this Agteement invatid, lllega,
inoperotive or i ble to any sxtent + The {nvelidity, illsgality,
inoperativeness or nnenforceability of any one or olore ph.taus, sentences, clnges or
sections In this Agreement does not effect the g portions of this A or -
‘any pecof it. ~ -

96 A'ss].gps
All of the terms angd cand.lhons of this Agpeement are binding 1:pan and inure o
the beaefit of the parties a.nd their mpechve legal represenftalives, Successors and
BEBignI. .

- 97 Cooperatlon

C nilst at all tiries coop fully with the City and act in s City's best
infarests. 1€ this Agreement is terminated for any reasor, or if it is to expire on its own
termu, Contrector must meake every effort (o assure-an orderly ransition (o another
pmvlder of the Serviees, if any, orderly demobilization of ils own operations in
connection with the Services, vninterrupted provisian of Services during any transition
period and must olherwise comply with the r {e requests and requi of the
D. io ion with the ar expiration. .

%8 Walver - . Lo - -

Nolhmg in this Agreement aulhorizes the waiver of amqul.remmt or cunrlmun
cortrary.to law or ordinance ar that would mul& inor p'nﬂmote lhe vm]auun of any -
fuderﬁl state or local faw or ordinance.

Whenever under this Agreemtent the City by a proper anthority waivds

Contractor's performance In eny respact or weives a requirement or condition o ellhu the
City's or Contractor's performance, the: waiver so gmuled, whether express or implied,
only appiies 1o the pa:ucula: instance and is not a walver forever or for subsequm

of the or condition, No such weiver is 4 madification
of this Agmement regardless of the rpismnber of times the City may have waived the
performanne téplirement or cu-ndzuon Sur.h waivers must be provided to Contractor in -
writing. .

99 Independent Conracior

This Ag.r:ement is not intended to-and will oot constitute, crear.e, givé Hse to, or
oiberwise recogmize a joint venture, partnership, Sorpotation of other formal busitiess
esaocintion or orgenization of any kind bietween Cantractor and the City, The rights and
the obligations of the partics are only those set forth in (his Agreement. Chnirector must
perform upnder this Agreement as an independent contrector and not es a represemnhve.
employce, agent, or parter of the City. -

- This Afgreement is between the City end an independent contracor m:r]. if
Contracior is en individual, nothing provided for under this Agr or
implies anempluyer—emp]oyte mlauwns_hjp such that: -

{a)  The City will not be lmbleund.e.r oF by reason Df l]ns Amemem for the
pay af any comp ion award or 4

pert'urmmg the Sexvices required under Ihls Agxecmmt.

[L3] Cnnl.rac\‘.or is not entitled to mgmbarslup in the Cicy of Chicago Pension
¥und, Group Medical Insurence Program, Group Dental Program, Group Vision Care,
Group Life Insumnce Program, Deferred Income Progrem, vecation, sick leave, ‘extanded
sick leave, o any other benefils ordinarily provided to individuals :mploynd and paid
I.hmugh Lhe mgu]s.r payrolls of IhaCJty of Chicago.

(c) The City af Chicago is not mq\u.:ed to daducl or wnhhnld any taxes, FICA
or other dedietions from any i provided to C.

930  Confllets or Inconslstencies

In the event of eny inconsistency or conflict between the tarma and econditdions of
Articles 1 thiough 11 of this Agrecment and the Exhibils to the Agreemenl, the Arlicles of
this Agreement shall prevail, The provisions of his Agreement will supersede (he'terma
of any Product Order. Neither Party will be boupd by any one printed term in he farm
documenty ¢f 1he other Pariy that are addumnal 10 or dl.ffe:em Fror the terms in l.he
Agme.ment .

B S[.!te, Agmdeu' .
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Notwithstanding anymmg I this Agreement, the following govemmntal cnuur,s

shallbe entitled {to the extent permitted'by law and by their respective stattory

. foms), but ot obligated, to Jease or purchase Products as prices o 2 per unit
busis oo greater than lheco'mpensatlon terms set forth in this Agreement: ‘The Chicago
-Bosrd of Education, the Chicago Park Tistrict, the Chicage Transit Authority, the
Chicage Housing Autherity, the Community Collepes of Chicago (the "Reluied
Agencies™). The Clty shall not be respansible in any way for any obligaticns entered
into by the Related Apemey felated to any such separate agreement 20t shall any such -
cbligations be deumod joint purclmmg actions undet any law...  ;

912 Nun-ExclusM.ty

-+ 1 1 Nolhing in this Agresment prevents the City from conkracting with other
moviders of services and products similar to the Services and Prodicts either to .
supplement this Agreement, or a3 back-up o to replace Services and Products undet this
Agreemment, - | .

" ARTICLE10, NOTICES

Notices provided for in ihis Agreement, unless provided for otherwise in Ihis
Agreament, wust be given in wriling and may be delivered parsonsalty or by placing in lhe
"United States medl, first clasa end aemﬁed rem receipt requested, with pos'.agp prepaid

and addressed as follows:

Diparirnens of Business & Informelion Servicsa
Daley Center

50 West wubmgum Strest *

Chicago, Niinois 60602

Attention: Chief Information Officer

© IFtatbe City

and

Depariment af Procuremeit Services
Room 403, City Hall :
121 North LaSalle Sereet -

Chicego, Illinois 650602

Attention: Chief Procurement Officer

Department af Law

Room 600, City Hall ~ - .
121 North LaSalle Street

Chicage, lllinois 60602 -
Alleatlon: Cu:pbmlmn Caungel

Wilh Copiea to:

' ) Ammmn Messaging Services, LLC
" dib/a American Messaging
172G Lakepointe Drive, Suite 100

< Eto éummot:

‘a2

Leiwisville, Texcs 75057
Anentlon: Contracts Manager

Changes in thése addresses must b in-writing and delivered in eccardance with the
proyvisions of this Article 11, Notices dellvered by mail sre rousidered received thres
days a.Rtmm.lmg in accordance with this Articte 15, Notices delivered petsonally aro
cansidered effective upont recelpt. Refusal to accapt delivery hss the same effectas -
receipl.

AR'I'ICI.E 12

. Execution of this Agreementby Contractor Is euthorized by 2 maolution of its
Board of Directors, if n eotparation, or similar governing document, and the signnture(s)
of each person signing on behalf of Centractor have been made iwith mmplete.and full
authority to commit Contractor to all tetms and conditions of tbis Agr

" ench and every representation, cerification and warracty contalned in it, mcludmg the
refresentations, certificalions and warfenties collectively incorporuted by reference in it

. {J‘!.gm.rnre page follows.]
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SIGNED at Chicags, Iilnole:
' CITY OFCHICAGD

EXHIBIT t

. Ak
- 1 By . Scope af Services |
g .
£ Compui ' City of Chicago
‘Procurement Off} :
’ ﬁmm;ledﬂy: ) C ’ ) .
: %% . S ————-—l
! ' Appmvedulnfnrmt'ulxdle_’gn.lity: 7 ) - . . ]
NOT REQUIRED - - - American Messaging
Asslatant Corporelln Counsal . . .
B . _ Services
" AMERICAN MESSAGING SERVICES, |
F‘FC D.‘BIA]’! I(.;A.N MBSSAGING
BY@M‘ ’ .
:q; 31’6?0 — Scope of Services
54
Cinﬂine . 1. k Overvie\jv . :
. Overview : * This mull-yeer contrast with American Messaging Services [(AMS) s io

L Sen'ice Deseﬂpﬂon and Requlremenls

A, One-Way Messaging Services
* B. Group Messaging Services

il ASysiem Usg'ge- . .

A. Service Plans
. B. Equipment
. Network Capabilities
D. Coverape Aress
E. Group Me!!lginghnMamgcment

v Mpimenanna Plans

A Bquipmend Maintenance
B, MNetwork Miintenance

V. Acgod'm Management

A. Ascount Representation

B. Equipment inveatory Mnmgemem
C. Blllng Requirementy

D. Reporting Requirerments

VI. CoC Pager Procurement-
Process

'V-II, Problem Managament

A_ Reportieg Pogar Problems

A, Repariing Unplanned Network Oulagss
€. Escalation Proceduzas .

D. Reimbunsément for Service Outages

provide Wireless Communication Paging Services to the: City of Chicago,
Such services include, but ate not limited to, equipment required by Ciry
departments andfor sister agencies, air time, maintenance services, sceouit
manggement, snd customized billing, AMS will be required W coordinite its
services thmuga and teport ¢ the Department of fnnovation l!.l!d‘Tedmu]i)gy
Services (BIS) Telecommunications Group. i

. Sernee De.scrlpliun.l and Requ!rements

Wu’ﬁlms Mebssging Semca for this Scnpe ofSemua tefersto wh'elm
pegers and wireless pngmg functlens of the following rypes:

One-Way Messaging Services which are Wireless Paging S‘emnes whm e
.osexls m:ly able o :eeeive Tumesic'of alphagumeric pages.

Gronp {ng Bervices which ans the-di : iom of One-Way
Medsaging Services to a pre~defined list qulty employees, 2s menaged and
upd.nlad by the City,

Usags descriplions and business requi for each feature ere di din
gregier detail below.

Paging pervice, considered 10 be a type of mobile data service, is tha delivery
of non-vaice Information to a mobile devics, 'The City cusrently nses Paging
Services pernss 44 deputments, snd some slster agencies, resulting in pn
estimaled 7,000 users, Some pager users have local, state, end/or nariopal
huglm nosd, therafore AMS must be able 1o provide service Tatlonaliy,

- The City requires two types of pager services: 12-Digit Mumber Display with
vibirate feature and 16-message capacity; and 80-Alpha Mumesic Character
Dx.splay wilh vibrate feanure and 4,000 characier sierage capacity.

The Alpha-Numetic pagers must have o portable keyboard devics whwh
allows the user io-enter eipha-numeric ransmissions to &ny atphn-numeric
pager. Al] A]phn Numeric pagers must be capable of recelving alpha

. mcssages vie the internet. AMS must provide Euaranteed n:msege defivery
aervws, with up to 72 hour message storage.

. Bulh Iypes of pgess must be capabls of being accessed by Direet Inward
Lo Dialing (DID} from any standard telephone line with s RI11C moduler jack.
T _ Both types of pagers must also have o thmughput time of less than siety {60}
" secondy from when the output call was made, The City maintaing a luge
" eapucity of spare pagers, and AMS must be able 16 sctivaie these plsum with
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new service mﬂunmhum. upun proper nohﬁznunnfmrn the Cny s
Aumnmed Represeniative,

. Tha City hus severe] dl.ffermt user profiles for paging use, based an the - *
_+  individual's d:panmem and scope of work. Service plen simplicity snd
unlfermily are preferred. . In addition to the needs of 2 typidal wireless pager
user, AMS must support the needs ofﬂJc Ecllnwmg Key User Deparunml.s of
Lhe Clly of Chlc.ngu'

L Polu::. Fire, CEC 211

All communications are 24 houre a day/ 7 days a week usage whh
plotdorm and mm.mn.n]nahun redundancy,

Z Mﬂ:ml'al Environment, Budget, Offices, Adminiscatian
Pn.m.m-y buriness hours usage, contact reliability and convenience.

3, Transporation {CDO’I'J Aviation, Bmldmg.s. Revenue, DGS
- Urm communications, 24 henga o day/ 7 days a week usaga.
work groups.

4. Special Bveniz -
Temporary needs, blgh set count, end communication with tenporary
Eroups.

Under (he terms of this agmem:nt AMS will provide a Monthly Rate
Pian for each p pagmg device, stmmurized and paysble by each .
+ department within (ha eatite Clry accouns, The City 1 flexible ns Lo the
 servics plan(s) or consolldated affering it finds acceptable. Gver the term.
of this conmact, the City will consider other rate plang, if they ere.
beneficial 1o Lhe City.

. Qther -:-puhuxﬂea required by w:nless piper wsers include Text
Mesaaging via the Inlemnet, E-mail, Paging $oftware and Operalor .
. Dispatch;, 2-Way Paging. end Mmage Starbe.
I[[ System Usege

A Sexvice Plans

The chan helow depicts the user profilesrequirements thet are i in the
geope for this mnmct. AMS’s Rate Sd:edulu must be based on lhe_v.e
.user profiles, .

‘- Pombsiic * | Demestlc Damestic .

Natloawide Nationvride Nationwide

B. Equipment

- .

AMS muat provide equipment for initial service plan at no charge to the
City, wilh Lhe oplion to upgrade 10 other equigment el minimal cogt. See
Exhibil 2 of the conmact for a listing of ]l Pager Products nfi‘em! by

* AMS to the Clly

For the duration cf the eontract kife, AMS must provida the City with
“upgruded aquipment” af the lowest pmices of either conteact, current

" market price, of any other customer w1|.h substetially slmilec size and
usage requiremeite:

Om (xms'mn the clty Tequires that ghort tenm “loaner” equipment be mads
available to it. These situations may be planned (spaciat avents) or
noplanned (emergency simations). Therefore, AMS must provide 5% of
the tatal deployed equlpmml to the City on a temporary Dasis t sny time.

- In.the case of unpl the immedizte supply of foaner
devices is required. Loaner equipment must be stored in & location,
wit'hin 30 mifiutes of downtown (during peak traffic times).

AME, m-ocn;umnnn with the BIS Telecommunications Tum. will
mainisir and publish stendards for wireless paging devices sligible for
use by City empioyees. The standards will include models with the
fegtares.and Led:m:al-q;mlﬁmmsnmuy for empioyees to curryun '
their job» reeponsibilities. .

The standard models will Inclnde low end pagers with besic features for
direct pumeric paging usage: full function alphanumeric pagers with
fearurs such as the sbility to sead and receive texd messapes, siorage and
retzieval of up to 30 metsages. and recelpl of extcmnal data sources; and
two-way pagers with the ability to write and send e-maj} messages.

. AMS will conduct quartetly roedmap sessions with the BIS
‘Telecommunications Team to review the City for wissless paging device
stundards and adjust them aocordingly. Faetors that influence the
sianderds include technology plans of AMS and support issues of the BIS

- Telesommunications Teary, ‘The standards are meant to represent to mast
Eavorable modela available to the Cliy. lfdeﬁlnmem.s choose apager
other thm the published standard, AMS must receive, writton approval
from the City's anthorized Telecunmmtmzuus Representative.

C. Network Capab:llluz

A

B Y AMS will provide signul qualily ecnsistsat wih the Performance - .
. ds sat forth in this A t In the Network Coverage Area e it A
myhcama.ndadfmmdmetom o o I

)8 Cnverage Areas

o Conmnr will pm\nr]c covermge 23 required In Lhe C(ml.lac! for

in d with the Pe: dard
iwithln the Nuwmt Ccﬂemge Area as set forth in the Nuwn:kCoveruge DI

Ares in Exhibit 3. This req fall cmlcalmlhe ollowing
gwgmphmulams .

+ Al Chicagwirporss, inoluding sub- mrfce areas, and bopderi

+ Tuner and outer Lake: Shore Drive (with special emphms herwzen
Randolph and Ohio); X

.- Umudluwm ‘Wacker Drive; and S

. Inside i h-t and highly congested

areas. .

_Ertenp Mynssging List Mimsgement ’

- The City wiil require tools from AMS 10 manage the adminismration of

Group Messaging contact lists, address hooks, group Jsts, ete. These
*o+t e tools must be with-based applications aceessible from AMS's central

- Web Bite'and extendable to Interast:ready PC's in the Ciry's Enterprise
Network for creiting and mlenaging contects, Contractor will :upp!y a
" Web based application that will atlow City users to manzge pagiog
contraet lists so that such users ere able fo send broedeast messages to
istribation lists ﬂun the user can deflne using web based admigisirative
|oul-s;

IV, Mainfenance Plasi -
A. Equipment Mllntenanu

© - ‘The City requires that 1he AMS anl.enm Plan include the followuq
. features:

‘LAMS wn]l ssign any mnufac(um s wmnty mtmdud for the eud user
AMS

with respect to pureh For leased
will replaceany d  defective :qurpment free of cost 10 the City
throughiout the term of the Contract,

2.Remote diagnostics and Service Centers central to dovmw\m for
mpwsand.formplaoemem page. .

3,A toll fres customer Service number for wsers to place cmerg’gncy and -
non-emetgency serviee calls 24-hours/day, 365 days per year.
4.Response of 4 houtm hoiir/day service availability or sl sriergeney
calls,'which may b lished through the ion-of; Spare
" Units. Examples of emergency calls include, but sre nnt]umlad 10

6 A unit assigoed in the Mayor's office is inoperative,
b. A unit sssigaed to the Omceoi’Specml Bvents b:cumen
inoperutive during an event.
. @ A unit assigned to s Deparunent Comm:ssmn:r or Fmr Depul:y
" Comumissioner is lnoperarive.
d., Units nsgfgned to peryonpel involved in publ\c heellh ol: safuy
activities become inoperative,
5, Response of 3-hourfnext day service for all non- unﬂgency calls,
whlch may be mmpllshcd dzmugh the use of Spere Unlr.

" B. Network Madntenance
T AMS st have p;vcedum In place for planped maﬁmwnce éufages.

ard inform the City of these outages at Teast five (5) business days in
advance, In the event of an unplanined owtage, AMS must follow pre-

defined procedures to notify the selected departments of the dutage. See .

Section V.B Reporting N:twnrk Oumg:s for the detmled pmoedu:es,
AMS must perform pi v
But not limited 10, stress and coverage mr.’lug,

Account Management
A, Account Repnsmhl.[nn

AMS must 1d.=nufy ] A:eount Meznager w‘homll be responsible for
coorilinating services Lo tha City, The Account Manager acls & fechnicat
“coordinetor to handls issuss relavant to tha Scope of Serdces and any
mher contractesl respomsibilities nsigned 1o AMS such 3 equipment,
blltig, mainteaence, exid the coordinarion with the everall .
Implementation of he network.. The Account Menager must:

8 Haves technjcal and administrative background and have
ienca necessary opeme Inthe Cit)g
environmen, : :

Ths City must obialn timelj end professional asaimnr.e from AMS's
" system analysis, end repair tesh: ‘Theee individual
. muat be knawledgesble of networks similar in size and complexity 1o the
** City's, and moyt provida serviees edberiog o the hzg]mlpmfmslmnl
slandends. Acmthmmem is aléo mqulred furspa:xﬂc aser

-




tea_mm-nenu Abnr:k -up Account Mnm:gar must be xdanuﬁeﬂ in the
event |.lm |]1e A:cuu.nt Meanager is unavailabla,

- B. Bqui n [nvenmrj“ n

AMS must provld:. upon request, a current list of al! deployu] devu:a
Including weer name, department, and user pager number, in hardeopy
- und electronic formats, The Acctunt Menager must play en active role in
+ thedisteibnntion of Sevices, i of unjla upon equi
- ¢h h des, and optimization of user paging plans.

New Aclivations, new Product Orders and changes in Wireless Service
Pans or Products must be made within efght business hours of a request
from en aulborized City l:pr:s:nluﬁve.

The City requires that the Acgount Manngcr provide a Teansltion Plan at
the start of the contract that details how wsers wift be equipped with the
appropriate paging equipment, Similacly, if o any point in the contract, a
large group of users {entire department/agency or eatire eccount) choose:
to change/upgrade pagmgempm:, Ihe Account Manager mu.!mevldn
a Mlgnﬂon Flan os welL

'T‘I1=-Tramlhmnnd igration Plans muost include details on the

ling, cantsct p loezlon, nser base, and
acceplance tesling activitiss, Tmnl.ng matetials, either hard r,cpy or web-
besed, musl be made ayailahle for sll pew devices,

* As parl of Pmgram Managemeat, AMS must prepare an inventery of
recormnendded spares which include part name, caalog number, quantity
stocked end |ocation. This Loventory musi be mainlsined by AMS for the
ben:l't of the City to snsure rapnl restoration of services in the event of

Toilure. Any iated cost-for this spare perte Invenl.nry istwo
be ilemized separutely.

AMS and the City shall coordi and to d ing an
adequate supply of spare.Pagers on a per Pager ype basis for

. emergencies ("Emergancy Pool") to be nzimained and under the.control
of the A ized City es, Pagers in the y Pool

wlll ot be ectivated except in case of an emergency as determined by an

Anthorized City Represantative. The parties will coondinets such
activtion which shall occur as 3007 69 reasonnbly possible after ihe: onget
of &n emergency, .

. Bllling

'L, Service Charges

AMS must provids a copy of the Master Bill to Business and Information
Sekvices, Attention: Telecom Graup, 50 West Washington, Suite 2700
Chicago, Iitinois 60602 on a monthly basis. This bill must be Aggregated
by types of pager services {numeric, alphanumeric and 2-way) within
sub-accounts. The Master Bill will'not be patd centrally by the BIS
Telecom Group for all dapmmenl hut used for review and conmal
purposes. .

The Mauster Bill must be provided in hard copy formar and availabie in en
elecusnic format. The elecironic format must be sortshle by 1he

following flelds: User Name, Departmeat, Pager Number, Am'ua.l Usage
{messages), and Monthly Charges.

Sndividunl, originel sib-involcss must be pmrided and sent te
fiepamnmm.'agmcis for payment purposes oo 2 monthly basis,

-2. fipecial Equiptent Charges,

- Fot Spectal Equipment Chargss related to Abuse or repair Tequests ,
- AMS must provide 2 copy of the Equipment Master Bill to each
department/agency separately, City of Chicage Purchase Order Nombers
. should be clearly marked on the bill. Individuai departments/agencies
. .will pe responsible for payment an & monthly basls. The Equipment
. Master Bill must be gent to. the designated C1zy contact ot each.
dzpm:nlmhm] copy| furma!. .

3. Most Favared Cnstnm:r

addition, AMS muwut mc::y is antFavu:ed Cu.unmtr. '
including:

1. Active u:munt mnnag:mml must oeeyr by the Acmn;lt
+ Manager.

2. The ability to roll-over 1o other service plans must be oﬁ‘cred
egardless of time spent within 4 ¢hozen plan.

3. City users are not required to sign individunl service. .

" agreements or egres 19 4 ninimum dumm:m of LndmduaI

secvice plan use.

4, Clty users are aot required to pay aclivation or csm:ellaticm

- fees on individual service plans.

5. Gompatitive pricing miust be offered on a].i service pInns ond
equlpmml during the Iife of the contract.

D Reporting

The Account Menager myst provide spmfed reports, tlong wlrh billlng
informatien, to the designated City conledl on a querterly or as-needed
huls. Reporting requiremears are not limited 10, but mey m:lud.e

. Usage reports aggregated acnm \ypes of services (numeﬂc,
ic and 2-way)

2. Monthly reports reflecting ﬂw Acoount activity, m:ludmg but
ot limited to activations and dsletions of Wireless Pagmg
Services on 2 per User basis.

3. Other reports hat are required reonthly include watistical

- analysis of pre-defined Key Performance Indicators (KPT),

" - such as System Uptime, Planned and Unplaaned Secvice
Outages, etc, )
4. Repors for nzmsas may be
.+ . by the City; provided siich reports reasonebly m]ate to the
management of the Citi's Wueles.s Paging Puucuuns and e

B Products.

5 Al]nflhﬂempnmuuyukeupmnlnetyoo)deys.lodevelop
from real dime. -

*CoC Pager Prucuremmt Process

“The City will use Product Cmiu'a 1o ectivate new Pager Service Plans ané to

. purchase AMS Pager cqu!pmtnl. replacement partd and occessories. Prodiry

Orders will be in writing, slgnéd by an Aulborized City Representoliva, The
feqme and of thls Agn relating to the purch f Services
and Prodncts shall be dasmed In l.nmrpnrated into and madea pmnfeuh

. Product | Order.

AMS will dellver new ar rq:lammentl’mducl.s covered undor 8 Product Oder
wilhin thres (3) business days of the making of the Produzt Chder.- - They will"
be'requlted to follew the City"a formal Pagar Rerquest Procese.

BIS developed [he Pager Reqmsll’m:ass u)pm\iide department
Telecommunicarions lisisons wilk the information required to activale new
pagers; urderreplawmml'pasns and acceseories; Of request service and
Tepalr on &n exisring pagers. AMS may use sulomatic order pmeuse: which
are mt:afnctory o ihe Clly

See Elh.l‘blt A- PE!HRequml Process for 3 detailed dascription uf IJl: City's
** peger procqurement processund sll mlnl.ad forms end procedires.

. Pl_'nblem Management

" A. Reporting Poget Probleins

JERe

1 I.ndlﬂdml Pager] Pmblern

Fer individual pager problems, u1= Cityuser ls mquuedtu cum.m

If AMS rensonably deterimines that the deficient product is defivicnt

solely d.u:l:om.g].lgam or abuse, thea AMS shall charge the City *-

for the repair or subsl.m.nmn at 1he prevailing product reta for the

City.
2 Syatsn Wld.e thlem B )
The severity of ﬂw pmhlam and ke effect it has on the ability 10
support the City are determined based on many influencing factors, -
Problem severity will be designated as level 1, 2 or 3, with 1 being
the tost severe aad,3 being tha Teast severe, The City and AMS will
joimly determinie the severity of the problem based on The ful]pwu;g
and other frctors:

»  Criticality or sensitivity of the pager or service area
affected

+ Muruber of locations, pager-users, of cltizens effected
» Flapsed downrime *

* Freguency of ocmirence (for arepeated problem) -
»  Cngls incurred as 4 resuls of the pmblem '

-The Pager user will :epmthepmblem LnAMS after ewry
reasonsble effon has been made to determine chat the problem
residezwilh AMS. Once the saverity of wie problam has been

- delermi.ned. & formal process ot'mliﬂcallan mdmpnn!e-is required,

Detailed docunensation of AMS!s respomse and ucalmon
procednres will be maintaloed soparete from Lhls sgreement and
pmvlde-d o ke City. Updll.ﬂ wul be provided wheneverneuuary

B. Reporing Network Qulages

AMS will nnhfy!hecity Inbmh emﬂ'gancya.minnn eme:gency .
situations that may require that cne or more of the City's Pager services to
b nmavajlable, us set forth in Arlicle 2 of the Agreement.

C- E!I‘alﬂlan Pmudum

The City will use the “AMS Escalatlon Procedures” table below as a gnids
t reporting Lhe problem. I the Ciry initielly chooscs an option that is
', inappropriate for the problem, AMS will m.a.ke sure (hat the probilem
" report is Touled eur:ucdy.




- . AMS wili provide problem mansgemen sutos updates to the City's
’ . designated contact and help-desk {312-744-7728) through electronic mail, -
paging, or ieleghane. Wotlfication will be sent Lo the City when problem
manegement eorts are underway.

City Conlaets

The Clty will provide cantact infgrmotion for notification ead ebcalation *

; ‘The initial version of s information i provided below. Maintaining the
accucacy and completeness of [his informatian is the rupomblhty of the
Clty

'ﬁtle . Telephone E-Mail- -
Mencging Depuiy CIO_ | 312-754-2184_| holman@**+
Telephone Help Desk - | 312-742-6844 | dihe et
Pager Support 312-744-2616 | gwillimns@=**

Felecom Lead 12-744-2696 | amorales@*¥*
Telecom Lead 12:744-7501 | chias@***
Telecom Lead 12-744-7343 | tgapinski@**+

Where #¥* is cityofchicago.org

M‘B Contacls * E
The AMS Cnnl.a:l ]-18! is pm\ﬂdﬂ‘l below ldmilﬂerl g the “AMS -

" lable. the accuracy and cumpl:lenm
of thia mfarmannn i Lhe respansibillty bf AMS, |

H - .AMB Es:a!la_tlnn Procedures

Name Title - Aren of Responsibility Contact Info
Major Acconnt - Inttial polet of poniact for account  84§8-223-412 R
Customar mansgement and fpport,

Service

‘Techzical R . Intial polat of contact for 8882234123
SupportiOutage Initinting outage ckets acd .

Hpiline tracidng progress urwil
. - - cezolution 24 hours & day -7

1 5 whekt, .
Account Exgrutive  First contact in esenlation chaln, 23531008

- «ewi o D, Relmburzement for Service Outages
If Serviee {s unavailable in the Netwotk Coverage Area for um,(s) or more

continuots cight (8) bour periods within a thirty (20) day period due to Contractor's fault,
Contraclor will pravide ane (1) mensh's credit for the month(s) during which sech
outage{s) accurred, If Service is unavailfable in all or any substantial portion of the
Network Coverage Area for more than twenty-four {24) continuous hours due
substantially to Confactors fanlt, Contractor will gwe the City a pro rata daily creditfor
the penod the City is without service,

Mark
MeCommick ’ . MarkMeCormick@ .
- N - Amgricanissaging.cel - .
RickDarling ", Dlewctor Second contaci in excaletion chain. L. . ;.
12 13
1. Review the current City nfCh.lcngu 'siandards for Pagers of the AMS Web Site for Accessories
fivaiteble for the Pager. .
2. Contocl the City of Chicago AMS repmmlwe and request a quote for thc pagcr or |
EXHIBIT 2 accessorieathal you wish o purchase.
X 3. Fill out the Pager Order Form and provide the mfunmnm required in thc se
WIRELESS SERVICE FLANS Purchase Replacement Pager or Arcessories. . .
. . 4. " Priat the form; attach (he quode from AMS; and FAX to Mark McCormiek at{312] 353-1001
OYERVIEW (offlee}. Keep & capy of the Onder Fnrm te reconcile with your monthly billing statement from

The Pager Request Process kes been developed by BIS in orde: to provide depariment
Telecommunications liaisons with the infafmation mqm:ed to activare new pagers; order replacemnent
pagers and accezsories; or request servics and repair on an exuung pager. The City uf Clucagos
vendar for Pagers s AMS.

Contact
Information . AMS -
Repregentative | Mark MeCormick -_| Daborah Thompson
Volce Number | 312-353-1001 12-742-6844
Fax Nurnber DA . . _ 12-744-9599 -
E-I‘llﬂ]l Mark McCx it ¥ K}hwnrg

EO’W TO ACTIVATE A NEW PAGER

1.. Review ﬂiew Clry of Chicage slandards fanngmmd make.a selection.
2, Determine the Pager Plan Feanres (Rers are per month);

Numeiic Pager Service SA:r\l: “mrl-': Pager !.-an Pager Service
Lacnl  §L75 . Local: 33,75 Local N/A
Regional _$6.25 - [ Regiohal _ $16.75 Regfonnl _$12.75 -
Domestfc Nationwide Dimestic Nationwlde Domestic Nationwide
514.00 $19.50 : $15.00

3, Contact the City of Chivago AMS mpmmlmvc and request a quote far the pageram'l smlws g

that you wish to
_4. Coumplete the Pager Order Forzr; attisch the quote from AMS; and send &t to your
department's Budget Analyst for financlal approval and Gwendolyr Willlazus for order |
placement. Upon financisl spprovel, your Budget Analyst wili send an Approval
- Memorandum (Exhibit 1} to 3. Williams who will place the new order with AMS.
5. Keep n copy of the Order Form o reconcile with your mnnlhly ' billing slal:menl from AMS.

HOW TO FURCE.\SE A REPLACEMENT PAGER OR ACCFSSORIES

AMS..

HDW TO BEQU'EST SERYICE OK’ REPA]IR OFA PAGEB

‘1. Locats the nearest muthorized center Emm the “AMS Semoe Centers”™ List end dlrect I.he Page:
uset o a canvealent focation for the required repair or service.

2. All active pagers with mp,almb]e ‘d4migs bre covered under our service p]an. 50 r.h:m should
nmh:unychugm For mah{ refiiz. .




. P.ager Order Form

Date Of Regﬁest

-Heleasa‘ Number

{Enter 4o COC-Xx -MMDDYY, where xx i
is Dept Numbay and MMDDW l's date} | -

Master Account Nurﬁber ' Equlpmenl Account Nn.
‘| CONTACT INFORMATION :
_[Departmant . Requester [Phone #

| DELIVERY INFORMATION

Depariment - Locallon/Address/Floor | On-Se Contact Phone #

PURCHASE NEW OR REi PLA CEMENT PA GER

Authorized Dep_arimenl‘ Slgnature Date- -

. Pager Standards
D e Gfty of Chieaga's Peglng Standarda includa the producia lsted bajow.

" NUMERIC PAGING S
SLUN TELECOM 2400
This- ussrriendly two-bufton intariace nunerc pager vees FLEX™.
tachnology and offers many enhanced feafures inchuding Sdimeesege slols,
the ability to sava messages whon changing the babery, 3 buifn iJaJ'lrl
clocks, sxtended massage display Eme end 12 muslcal alerts plus a helplul
viorata feature 1o kaep sommunications discrest, Wn additjon, the Z400

. mesgages, rotain meseages when off and utilize pivete Ume so you can
mengga your schedula mon aﬂamsly

EXT PAGERS

" UNICATION ELITE
Storagg and retrisval of up to 34 messagas with an Dptlmax
EL Electra light display ars just a few of the Innovations that
. make this alphariumere pager uniqua. The Unlcatian. Elite
uiillzes . FLEX™ tgchnology, offers users the abillty to zoom
from four lines 1 two, the use of ngtebock stals to stors
Imparlant messages, & bullt In alarm clock, sllent vibration ag
well as olght musical alsrts and a message managament
must- salective arase ar ara.sa-al% featura,

remals &n easy-lo-use and refisble product, with the cepablfy to lock -

NUMERIC FAGTHG

-

ALFHEANUMERIC / TEXT PAGDNG

2WAY PAGERS

. _UNICATION PE00
Tha Unication PG00 boasts the abikty rn sand and receive
wireless mesaagss and amails nonvanismiy, discraatly and
immadiately, Litilizing a fulf QWEHRTY text keyboard makes
going from your compier o your messeging device easler
than gver, The easy-to-use address beok holds Up to 250
' nambs with 8 Individual emtries per contact Keap up with
the lalast trends by using Emoticons to serid friendly
messages and coninue enjoying "the standard featuren
you've gcome fo jely on such as the abllity-te Zoom fram four
La?xtlgnea fo two, peradnat folders, alurm cipck and back!it
3play.

Recelve niLseric mesape or codss, up 1o 24 i 'binhnsdl‘
The pexfct solutiom when & phons number J nezded 6 gy i touch
Canvenlent, econnmics) and easy D usa T

ptefa e

MImlllwudumdmnlm mcummhummrmlxmummps

b your page vis srvewy, MyAirMail.com, or by
" £10-lgit poger #>@MuAirMsil.com:

THIHAY PAGIHG

Pager has full two-way uvabmncs o send and receive regsages bl ceply in incoming massageL
b enciher 'y ' wry mail edress, o1 a eat-enablett

mobilé phone”

- PAgarIMobile™ Servive cnables owe-way paging wbm'bm 1 send-and Teceive T metuages wih
* mobile phones
¥ the paget Teceives 2 gabled message, the pager will aummarically request that the nelwork reseod the

messsge. I the pager s st] unable (0 zeceive the mestage, Lhe network will siore the messags forup 10 96 -
hours while :lwnunwmnyblmumwmmdullwmmmge, IF the pages Is umed aff, changes
coverags area, or is ou of 'be focal covernge area, the sysrem will-deliver the stared oessages owoe It
focates the pager or afier the pager tofulns 10 4 designated Im:llcuvmgem A tatal of 25 stored
recsyages can be delivered based on a first in, first an meti sored within

tha sysiem for Jooger than 35 hours will be deleted.




A

& sznding 2 message Lo s Verizon Wmelm Alphmumfk or Teo-Way pager cen stod lhr.mmqge wing

om af the tollowing metbods:

Vin tho Tncernati www | MyAisMail.com *

ALFHA PAGING SOFTWARE it swailable zs 8 conveniem method w send text messsges from a
persondi Cotnpular. B )

Bmail: any email prgram can dlspach-alphanumearic messages m Yerizon whhls P-gmg cuslamm
muwmwﬂm

+  Alpha Paging6a 5 clowe and etwiork-Dises, verskoma me svallable

s Dperstor Dispatehs messagesare phonad In i he Vérieon Wirelass Pging naikopal dlrpach cenar
. ;
K

SNPP {Sinrple Network Paglag Protocols via “irlner w the Yerizon Wireless paglng sorver

" WCTP {Wlrless Communleailon Tnukr Prolocol); used for (e secire umAbmission Pmm automated,

server-based systems .

Hunmmmmm e sm:dl.nmdlassnfhnwnrw}a!unmmqusmgim mlnﬂnllﬂwhs .
Ih=m¢mg!|l|h=nmnﬂtm|hewll=ﬁ=lurﬁ=ﬁumWhithmdzllvﬂsﬂlnnalymﬁnm

GROUF PAGING is defined a5 the same et or nwc message being disribuied ito pre-cnablished
- groug lidi(s)..munaged by the custmer. Group paglng can be accoroplished by siter Asiierican Messaging
. npplyhg pdditional compen clatodql lnl.ha pmll, or by te uss of the elpha paging software, ulL[izI:u a

dxslnbulinn fisn,

- vOIGE MIAIL ensbles' the wsmr fa ptmnuly great thass wha call the pager ud aliows callers o
leave porsonal voice messages in uu pagsi s private mailbos; lh: e ben mnﬁu (e owntr Lhil &
messnge i waltng, .

. SECDNDAIY mu.-mx]zmm i Frfu:l for dlstribation m etlents o ux'dlt;l\lhﬂ are Jocaled
nalion

« CUSTOM GREETING ¢nables the pagre owner o pemmlly greet those wha nal'l the Pagen Tha
gu:angmcmpcmh: updated Ay ofen b5 dosired.

+ OFBRATOR DISPATCH isa 4 X 7 nplrnmm-wwmd dispatch servies thar will send-alphanunkeric
* mess2gm m lhe pager owna.

« . PAGESAVER™ NUMERIC/ALPHANUMERIC RETBIE\ML Insurea that pages are not missed if the
rumeric pager s left at home, [£aves the coverage srea. or iF the baery runs down. Wtk PageSaver™, ihe

owner simpiy calls che pager numbser aid retrieves tye most recenl. |5 pages, inclodlog |Iu me ond data the

plsﬁ ware senL.

., PAGE FORWARDING gllowt messiges that are enc na nne-wny Pages W.be Gelivéred @ anctber

Exhlbit 3

AMS has provided the Cnnnaga. Maps In hardeopy form doe to thelr size.

Exhibit 4-
MLEMENTATION PLAN -

The Iellowing sample Irnplmumuun phn Ienlifies high-kevel milestones, majar activitles and usrget
completion tmelines for the impmerdiation of A new mocounk  Somé Rems are dependent upon
assumpHons and/or confimnation of RFP Rems ancs & contract s executed {e.g., number of days for
daltvary Is dependent on agreament to & prdl.nmm:an ang. l‘hl?vav Hmeframe). ThEe Mastones wa
targets and are subject to change by both partis, R

Summary of mplemantation Plan Otdumes

1 M@mmm - The purpnse of the Raquirement Phasa (9 T canfm rodud,
.cverage and service requiremerts. This process will indude several Implementation meetings
andfor conferance calls to ensure both partles are In allgnment and agrea ko meframes for each
ampcnent or requirement [sted in th: RFP. The folkowing are kay compenents o tha requirements
phasa;

. mmm Dumgmcamgemwslspwewl!dmuslwhdlw
. ldenuﬁaum ntd walk-mmugh testing.
. »ﬂnmmnsaqsnrm.:mrmgmgpemnne[wm

customer’s key contacts b detsine the spediic pager neqds for each business unit.  Such
as; detafied |Ist of all pager usar namies, types of pagam, enhanced services, group aills and
coversge izquired, This wll'l enable AMS s provide a compiete schedul for product delh-uy
for each location,

- Billlg Atigntgst - Plscuss y baing of ¥y Paging
Acmunt (MPA) where you can view, manage and modky your eccount anline.  Obtaln key
contace [ist of parsonnel that will be Invotved In the Implementation and Lhe locabons that, thay
mansge. This mould be as simple as ceeting one admumt where all unts will be: biled; or as
detabed as satting up the accourt with Electronic billing: .

. M—Iﬂuﬂﬁmeﬂuﬂdrﬂﬂmmﬂm@pnammamm

- implamentation.  Determing order and account authorizations 35 wol &5 orter cut-of and
tumaround tnes.,

2 Implementation Phase - The pupose of the Implemertsion Phasz | (o create the -
sccoun(s) and pece B order() fo the intinl Ral-out e on the requiraments-and timelines
dréed tby both parties duting the Requirements Pha.

. m-mmntmnmkwhmthemmuntbcmhm
Amerian Messaging bifllng sysiam baved on tha w tobllling mqu [rements obtained during

. the Requirements Phase.
- Qrder Propsssing - Tha Order Process! !ng!:plsmnurd:r:arephzdmmm
Messaging's National Distribution Center. Orde’s are put through QA pmce.m ko ensure _
2ccuracy and functionailty, Roliovt orders can be hmun out bv key mntad, locstion ar cost




center, Addftional spa:lafruil.ﬂ! are fuitled at this ime. The S\:h@duhhtpn:d\dﬂullve’y

) for each kacation s reconfirme.
. Implementation - The Implementation step will consist of the actudl rullul.r! and daitvary
pagers, Pagers aan be delivered direcly t key contacts or delivered n parson by the Major

Implementation Timaline

Requirements Phasa

thmes to fiequstomer ¢ - 0 T . -

. Armunt Reprsanlznve Fot pre-approved rofiouts, or Implementation Team consisting of Implementaion Mestings Responsibla Party || Timellne
. several American nefuding will be on she to help T -
facliizte the Imple’rnntahl “and provide- rodm: and servica training (nduding bifing + | ¥ Obeain customers key enntacts {nd locations) = AMERICAN . Upan axaction
scfutions and My Paging Account support). Pag!rs will Inchdle ecrplata nstructions; batteries Imvehved In the implemeiation process MESSAGING of the gontract
nd spara iventory will be suppiied at this tima a5 Sales i
. - | = Cly of Chicago
. 2 |« le: City of Clilcage roflout meetings with key 1. AMERICAN - Upor-axecutio!
3. . Post Implementation Phase - The Past Implementalin Phass Includes additionsl treining for Schadul g non n
the key tontacts as well AP persannel an the agreed upon billing solution and payment procedures, contacts and AMERICAN MESSAGING MESSAGING _of the contract
An outage notification process and escalation It wik ba put In place 2t this Hme. Subsequem Implementztion Team Sales
* monthly foliow-up meetings will ba schaduled fo ensun ﬂut the implementation has been successhul . = Implementation
. and maka any necesary adjustments. Teanr
= ' Iminig - Amerfan Me.mgrng wil provide addPHcml pmrlu:t and service ‘alning 8s . .
neaded. : "B Conduct a follout meeting with approgriate key conmcts |+ AMERICAN TEO (upan
. Eitting Intenrity’ Check — Ammz Messaging will conduct 3 1% bill review tn ensure and AMERICAN MESSAGING Impiementation Teamn MESSAGING exacution of
averything has been implemented as planned and make any adjustments as neeced, If members - . Saley the contract)
problems are Kentified or agdtional requirements are detenmined a 2 bll review may be The kev actjors. forthis meeting Include: |+ Impementation
u:dtdzduslwed . Dehermheﬁaelevdoflnvolméntufeauhmm Team
. — Américen M&mn_jrg wil cnnduct Intemal arld el filowup . . . K member P o
meetings 1o obteln feegback on tha Implementaton process. We weimme feedback from the ) + Detarming dates, Himes and locatiors for Chy of Chiczgo
umranourpmmsssan Improvemant opporamities. . . L4 Implementation meetings |
«  Discuss preliminary regulranens ruspeanc steps
In the Requirements Phasa
*  Agree upon . lmans
. Covernge Anabysis . Responsibio Pty |~ Timeltne
L. nm:lutafmmmmmmls = AMEAICAR Schedule wittin
required, inchuding complete addnessas, so - MESSAGING 5 to 10 days
AMERICAN MESSAGING can determine caverage Saley R from the first
avaliability g tfon lmpl:nmhﬂun
+ Schedula keation walk Hrough In order ko test he Team eeting
coverage in key facilties +.. Cltyof Chicago
s Ifasite Install ks deemed necessary, obtein I.etter nf
‘Tntant 50 the Instelletion can be approved and
added to the Engineering pm)ect plan
. ! pmdudpum‘ . . Rasponalble Party | | Timaline
) 1. |=  Demmine specic pager needs for each location *  AMERICAN Schedule within
: » Type of devices (numeric, alghs, bwc-way) HESSAGING 5to 10 days of
— - the first
|
= Senvice coverage required {local, reglonal of Sales . Implementation
nationwide where avallabia) = Implementstion | Meeting 5 = Oty of Chicags
. . AMERICAN MESSAGING to pruvide ordering process | = AMERICAN +| 7-14 days after
= List of all pager user names and Hhe typa of pager Team ’ i f
umbers for each davics (area coderend preftx & Gyof chigo - requirements documentation to Customer MESBAGING Prociuct
preferanca) . = Custemer provides final sign-off of ordering process Salas Forecast
requrements : Impleméritation |  4sssns
= Sphdfic fealures for each davioe (erihanced services 4 v AMERICEN . Schedule within k) Pl t . .
such as volcermal), group calls) . MESSAGING 5 to 10 days of ‘aam .
-+ Delermine how orers wil be placed Seles A o » Gty of Cicago
. : = Implementation Meet
Team -4 )
CRy of Chicago
- 2, [+ AMERICAN MESSAGING to mrkun a delivary +  AMERICAN 14 days after
sehedule N MESSAGING Product
Sales . Feracast
= Customer provides fina! sigr-off of the product
forecast R - «+  Implemenztion disusslons
Team
«  City of Chiage:
Billing ‘ Responsibie Party | - Timeine
1|« - Discuss custosmer specificbilling requirements and |« AMERICAN Sdlecilulzwﬁuﬂn
i AMERTCAN MESSAGING' varaus billng aptians MESSAGING | 5tpdadsysef
which may infede: electrenic bRling, MPA ar .. Sales the first
exdranet, - . Implamentztion
«- Detamine aditonal meetings dnd/ar biling - * Implemeniztion Meating
implemastztion timgline hased on customes . Team
requirements. = Clty of Chiago
2.« AMERICAN MESAG[NGtopmM= hilling = AmERICAN 1. 14 days after
- Iniplamentation tmeling to Customer for sign-ff - ' MESSAGING Bkling
Sales
+  Qustomer reviews biling #npiecnullzﬂm plenand h
_Hmekna = Implementation -’ dm -
» Custamer pravides AMERICAN Massasms with Tezm 1
bilfing plan and tmefine sign-off = Oty of thiego
Ordering Process ’ Reaponntble Party | “Tmaline
L]k ,omnnlnemanodsrwplmpmndm s AMERICAN Schedule within
Tmplamentation oders MESSAGING | S0 10 daysof
»  Determing order and acoount avthortzations Sales ' the first s
: e Wmpemeniation -| mplementation
. ke ords eut-off ang Teem . Hﬁﬁng




AMMPIERENTAOUN Fiidse

PR LMPIEMENTALION PRnase

Account Setup - ’ "Responsible Party | Timeline .
1 Create aocount In AMERICAN MESSAGING bllling. |+ Implementation | . TBD
system based on the agreed upan killing ) Team . . . . .
requirements ? Training ) _ Rasponslble Party
Oriter Processing . ‘Responsible Party | Timdline ‘ S . 1
L[+ Subrtorders s7ad on Cummomers Emire ard |- AMERICAN o e lgmdﬂln ”mlm&”:}.ﬁ“m“ﬂ mee f«”mm““" | Pt
arteria determined it previous phases | hessacn : produrss e b L ey
= Order Qualty Assurance testing - D = Provide refresher trafning on Malor Account: = Implémenation
*. Reconfinm schadule for ded * Implementzticn cusiomer service procasses, Teem - :
. tery Team - - :
: . = Implement outage notificatton pracess and *  Chy of Chica:
= Chyof Chicadio escelation fist (a5 reeded) ol
2 |« AMERICAN MESSAGING piovides customes with . R e -
finel pre-gelivery confirmation for esth order Billing Iiegyity Check Rasponsible Party |: Timalina
». AMERICAN MESSAGING t provide ity of Chicago ’ S 1. | Gonduct 1 bilk review = AMERICAN * 30 days post
with & qustombzed spceadsheet for each milot. * Implementation ?
SprEacishact il cotain the following: User Hame, | Team . TEO . Eﬁnm Ifamy changes e o be made i the | Boeaoe -, delkery
AMERICAN MESSAGING pager number, capride, - g "i”'m"“ 1.
seﬂal number and order tracking fhformation . _‘I_gpl:mﬁm
] E : . « Clty of Chicago
5 d[ -
Impkm:nhﬁwn | Responsible Party [ Timeline T4 Conduct 27 bill review {as needed) = AMERICAN 50 days post
L [« peliver product to key cuntads and users au:wdlng = AMERICAN I Am:\rdlng 1 : . . . [ MESSAGING © Hellvery
to delivery imaframs MESSAGING delivery Sales - "
= Supply key contact(s) with spare pager lnventnry as Seles scheduie - *  Implementztion
neaded s . Implemantztion ) Team
** Traln each key contact on e Mejor Acunt _ - Team ’ = Clty of Chicaga
customer Bervice process . »  Clty of Chiraga B ; v T
Follow-op Meeting . : Responsibie Party | @ Timeline
L | Schedule subsequent monthiy follow-up mestings tn | = AMERICAN 314
ensue that the impleméntation bas bean successful | - MESSAGING X dmm
) and to resolve any outstanding kssues Sales
| =~ Implamentztion
Team
= Cliy of Chicager
Exhibit § .
- Exhibit § o ] . o
P Sta TUnder the Agr o
7 Plan of Malnbenancs . . - ' ’ .
American M‘csaging will mplm: nreulmue pagers if the pager stops working i the absenos mnrumc PA.G]NG . !

of Abuse, ass set forth in the Agreemeat, wilch shall not include normal wear, Anerican Messaging will
provlde the City with a Pager Replacement Program (“PRE™) at o additionsl moniily cherge péc brit
that covers the replécement cost of a lost, stolen or damaged beyond Tepair pager, FRE will protect the
City ngeinst theft, loss or damago lo your pager. With FRP, any repairable du.mng:ismveted [D0% and
If your pager is loat, stoken or damaged bayond repair, it will be replaced with 2 mmpmble one (sce
Prricing foe schedule belaw for details).

N l’mr lkp]lmmen! Program (PRP] i
I Service. | MonthlpFee' | Replaccment
| S| - Coat -

Numeric | N/CF permanth £15.00

| Alpha N/CS per month | £35.00

20 /TS0 | N/CS per month 000

[Nota: Am!ﬂ:anMemgingmrvumeﬂghkmd\mgewdmmuemhdu thiuagreem b The
abovazrlman on 2 two-year agreament, : e *

«  Receive mamere mesiages of codes, Ilp 1o 24 digha In leagth
+  The perfers sofucion whin 1 phons number isalt lhut is needed 0 stay intonch
- (.\mwnhnl.emmnnul and easy IDuse: -

ALPE»\RMIICITBXTPAG]NG R
+ - Allows Tecetpt of a vext messge S&nt mm:\ly wihspagar -
. Teu poghu prevides fisll text mesgaging capubilicy and’ pelmnlly =l|mm|a the pead lnra remm phnne

* .Texl wdng Allows [he recetpr of massages from emaft. Co-warkers, firnds wxd rnmly:an send messages
10 your puger via wwer MvAlMaihcont orby - - :
<|0digitpaper B> @MgAMloom -

TW-FAY PAUNG .
»  Puperhus full two-wy cepabilitics io sead a0d recelve messngey and reply to !.nccming mEssAEey,
 Responding messages can be nnteoanuhnm—w devics, o any email eddress, or 2 baenabled
awbile phons.

»  PageriMabile®™ Service opables tw-way paging subseribers ta scnd and receive T mestnges with
* " mobilephones
- & If Ihe ager receives  garbled mmag: the pager Wllllmnmhcllly lequul that Lhe nenwork resend the
" ‘mesnage. Ifthe puper is still k will store the messige for up 1096
hours while it continues buwmhnu&emwde"mmemsgc “1f the pager i3 fumed odf, changes.
coverape nrea, o is cut of (e local coverags arsa, the systarc will deliver the stored: messages poce il
,lmnwwrwxnarmapsgummmudn@mdlmnlmmym A lotel- of 25 stored
messaies can be delivered based o a first fu, fizst out within
the aysttn For hll;:uhm%hamwll]hdeluad :

NUMERIC PAGING

SUN TELECOM 2400

This userfriondly two-bution Inleface numerio pager usas FLEX™ ijechiology and Dﬁem meny .
enhanced featurss inchding S0 message slots, the ablity to seve megaages when changing the batiery,

3 bullt-in alarm docks, € time and 12 musioal aletle plus & halpfil vibrats featura
10 keep communications discreel. In addition, , tha 2400 temalng e Busy-to-uss and rellable produd, with
tha eapantiity to jock meseagas, retain masaages when uﬂ end filizo privata iime so ynu can manage’
your achedule more effactvaly, L

TEXT PAGERS

UNICATION ELITE




of upto 34 messagea with an Optimax EL Elacira light dispiay &re just a fsw of Lha
amomhm Iﬂap siphanumeric pager uniqua, The Unication Efile udfizea FLEX™ technology.
ofters usara tha abiky 10 zoom from four lnes 1o o, the usa of nolabook slote o store lmportant
messagas, & built in alamm cloek, sllent vibmtlon es well a8 #lght musical alerts and & messaga
* management mual—gelactva omse or eraza-all feature. . :

2-WAY PAGERS
UNICATION P8GO . ) . "

8 boagts tha abllity to send Bnd recelva virelese messages and smails convenienthy,
gﬂ;ﬁ:ﬁﬁ m&ﬂ'&hm U|iﬂz|n|ry & full QWERTY texi keyboard mekes going rom yr.‘ur.m:vnpuw;i‘hi:lr'| Ig
your messaghg device easler than aver. Thia bany-10-usa address ook holds up to 250 namas
indlvidual entries per conlact. Keep up vith the fatest 1randa by uaing Emoficons lo send irjendly )
mpssages and contintta anjoying the standard festures you've came raly on such as tha ability to zoom.
trom: four taxt linas to twa, personal fekders, alarm ciock and backin display.

FahibitT

Sthedule of Compensation

-] Lol

Alphunumeric Pager Sevyder 2-Way Pager Service -
Locul §3.78 NA -
Regional 0.75 - { Reglopal ~ $1I78 B
T e o e

“Exhibit8

MBE\WBE

SPECIAL CONDITION REGARDING MINORITY BUSINESS ENTERPRESE COMMITMEN

AND WOMEN BUSINESS ENTERPRISE COMMITMENT; . ’
) (MBEWHE Professional Services)iopg

I PoleyindTerms S : .

A It1sthe policy of the Chty of Chicage that Local Businesses certified as Minority Business Enterprises {MBE).
and Women Business Enterprises {WBE) in accodance with Section 2.92-420 gtseq. of the Muricipal Code
of Chizaga and lations Goveming Certification of Minority and W d Biisinasses, and all other

Jati {under the aft i sections of the icipal Code shall have the

up;armnﬂy.m pirﬁEpa'he fully in the performanoe of this agreement. Therefore, the contractor shall not
discriminate agatnst anty person or business on thé basis of race, color, national o1igin or sex, and shall lake

affirmative action to ensune that women and minority bugh shiall have the maximuriy opporfunity o
compete for and perfoem subcontracts for supplies or services, .
The Chief Proci Officer has established a goal of awarding not legs than 25% of ke annual

dollar vakie of 2l nan-constuction contracts to certifled MBEs and 5% of the annual dollar value of all
nan-consfruction contracts to ceriifod WBEs. : s !

JB Fluek carry outthe commitments and poficles set focth heréin shall constitule 2 material breach of the

ronuact and may result in the tenmination of the comract of such remedy as the Cily of Chicago deems
appropriate. . .

€. Acoordingly, the contractor commhs to expend at least the follawing percentages of the total contract price
- lincushe of any znd all modffications and amendments), if awarded, for conlact participalion by MBFs and

WBEs: s - - . .

- MBE Contract Goa's 16,9

WHE Contract Goal; 4.5

D.  The commitment lsmet by the caniractors stamus as an MBE or WBE, or by a jointventure with one or more -
cedtified MBEs or WRES that will parform work on the project, or by suboontracting 2 portion: of the work to
o or mare MBEs ot WBES, or by the purchase of matarals used in the perdormance of the contract from *
one or mare MBES or WBES, or by the indirect parficipation of MBEs ar WBEs in other asgects of the
conractor's business (but no doliar f such indirect MBE or WEE patticipation shall be credited mare than
once agalnsta MBE or WBE i with respect to alt centracts of such centracton), or by
" any cambination of the foregalng, o "

Foter' MEEWBE pusticipation goals are separate and thase businerses certified with Lhe City of

goal
Chicag s hoth an MBE and WHE shall not be credited more than ance agalnst a contracior’s MBE ar
WEE commhmant in the performante of the contract, L . .

E As noted above, the Sonnamrmay meet all ar part of this commitment by contracting with MAFs or WHEs

for the provision of goads or services nat directly related to the performance of this contract. However, in
determining the manner of MBE/WBE participation, the contractor shall first conskler involvement of
MBESWBEs 2 oint venture parmers, subcontractors; and suppliers of goods and senices directly refated to
the performance of this contract. In appropriate cases, the Chief Procurement Offlcer wil raqulre the

i the specific eff dertaken toinvalve MBEs and WHESs in direct participation In

the performiance of this contract.

’ F. The contractor alé may with prior approval of the Chiet Procurement Officer or designee, meet all, or pan.,

of this commmitment through creelts received pursuant Lo Sectlon 2-92-530 of the Municipal Carde of Chicagn
for the voluniary use of M3Es or WBES in private secior projecs. . B
Pgelalio - . - -




SPECIAL CONDITION REGARDHNG MBE/WBE COMMITMENT

SPECIAL CONDITION REGARDING MEBEWBE COMMITMENT |

(3 Method of contact (witten, telephons, fm:lmlle,en—.]

P Caopies of lefters orany ou-ere\ddencenrmllmg matsuhsanuata oulreach to MBEWBE
wendors that indudes: .

. m Project identification and Iutatiop;

8 Classification/commedity of work items for whith quotations were sought;
- {3) . Dame;-ftem and loction for acceptance of sibcontrarter bid propiosals;

Fage 40l 10

) . Counting MB E Participati
. Defigitions . - .
’ A The inclusion of amy MBE or WBE in the contractor's MBEAVBE UnllLzation Plan shali not condusively
A ‘M[nority Ruslness Enferprise” or “ABE” means a fim aw‘arded cerhrruuun aa mimmy owned ard sestahlish the contractor"s right bo-full MBEAWBE credit for that firm’s partidipation in the cantract. Once an
J business in with Chy Crdf sand R MBE or WBE is determined ta be eligible it accordance with thes rules, [he tolal dollar value of the work
, : awarded tothe MBE or WBE mybewunledtuwardmeMBEorWBE goal ampla!md’lmhd Below:
B. “Women Euslnas Euhrpn'u’m “WBE” means a firm awarded certification as a women owmed and - . ' .
u:nLrulbd business in accordance with Clty. Qfefinances and Raglations. B. The Chief Procurement Officer reserves the rght to deny or llmiz MBE/WBE credit to Lhe monlacior where -
’ - any MBE or WBE s found to be engaged in substantial subcontracting or pass-through aciivities with olhers,
c “Directory” means the Directory of Centified *Disadvantaged Business Enterprises,* “annty Busmess A contractor may count toward fs MBEand WEE goals only expenditures tofifmns that perform a
Enterpris® and "Women Business Emterprises” maintained and published by the Cantract Compilance commerclally useful function. A firm i considered to perform a commercially useful furiction when it is
Administrator. The Directory identifies firms that have been certified as MBEs and WRE, and includss bath responslble for the pevformance of a dearly defined and distinct element of work and is-carrying outits
the date of their a2 certification and the area of spechalty In which they have been centified. Contractors are respursitilies by actually performing, managing, and supervising the work involved. To determing whether
responsible for v!rifying the cument cerification siatiss of afl proposed MBE and WhE f‘mu _ afirm s performing & commerdially usefu! functios, the Chief Procurement Officer shall evaluate the amount
. ' . of work subcontracted, industry practicss, and other refevant factors. The amount of MBE/WBE participation
D, “Areacf Speualrr' means:hedmipuun uranMBEurwBEfirm s huslnaswh'\ch bas been demmnined by credit shall be based upon an analysis oy the Chief Procurement Officer of the specific duties ihat will be
the Chief Procurement Officer 1o be mest reflective of the MBE ar WRE firms daimed spedialty or expertise, _parformed by the MBE o WBE. Each MEEAWRE shall be expected to adually perform 2 subsiantizl G.e.,
Each MBEASEE lette: of certileation contains a description of Lhe fsm's Arca of Speclaky. This information * more than eighty-five percent (85%)) portion of the work contemplated for it by any submntrad. or
Is also contained (n the Directry, Credit teward this contract’s MAE and WBE participation goals shall be agreement through the use of its own employees and equipment:
fimited to the parﬂl:fpaﬁnn of frms pafurmlng within thelr Area of Speciaky.
Requested information may indude, without fimitation: (1} specific information concerning brokens”
NOTICE: The Department of Procurement Services does not make amy rep;esenuuon conceming the {ees and/or commissions; {2} intended mb—supphe;scrodmsuumzsoﬂgndsandfor services; and
.  ability of any MBEAVEE o perform work within their Area of Spexialty, it s the responsibillty (3} specific financial or other risks to be asumed by the MBEVWGEE.
of all contracyofs o determine Lhe upahwlﬂy and eapacity of MBESMWEES i satisfacmly :
perform the wark pmposad C.  MBE and WBEs who have been cerdﬁad as "brakers* shall no lnoger be considered eligible ta participata for
- any,considenstion of MBE or WEE crediron contracts awarded by the City in 1'393 an mereahr, until
E “Joink Venture” means an association of ko or more + b b carry outa smgle busfnens enterprise for further notice. :
poﬁt. ang lor whh:h Fmpose Lhey combine their exper:he. property, capital, etforts, skl and Rnowledge.
agre asan to pravide partic by MBEs and . - Ajoint venture rnuycuun! toward its MAE or WRE goal the dollar value u!lhea:llﬂ]mrk performed by the
WBE in cntrany work. - g . . MBE and/for WBE joint ventuire partner wizh lts ows resoufces.
F. “Contract Compllanea Mmlr\lsh-amr‘ mesns the officer appmnned' pursuant ko Sectmnz 92.490 of the The Chiet Prm:unmunl Offlcer reserves the right n dlsallnw gnal :ndit for ak, or any poriion, of wark
+ Municipal Codeof Chicagp, performed by an MBE or WBE Jinl ventirer hased with these Special
Conditlons or any other City, State andéor Fedm.l mgnhﬂnn. '
M. |oint Yerfuyes
. V. LaHo i f h MBE/WEF
Bidders may develop ptntvenl.ure s asan 10 provide particlpati by certified MBEs . ' D
and WBEs inennuract wotk. A Joint venture seeking to be credited fw MBE andfar WBE participation may The following Regulations set forth the standards to be used in determining whether or not a reduction or
" be formed among MBE andfor WEE firms or between an MBE and/er WBE firm and a non-MBEAWEE firm. wabver of the MBEAWBE commitment gnals of 4 parlicular cantract [s appropriate. If a bidder or praposar
determinas that it is unable 1o meet the MBE ancVor WBE gal percentage on a Clry of Chicago contrad,, &
A jolnt vt vanture s eligiba for MBE or WBE :radh ri the MBEABE joint venture parmen(s) share in the written request for the rvducuun 0F wiver uf Ehe comimizment must be included In the bid or propasal,
control and risks and profits of the jolnt venture, and are
mporuible for & dearly defined pumun afvnrk to be performed, in proportion with me MBE and/or WAE The writlen requed, for reducbm or waiver from the'commizment must be In the form of a signed petition
awnership percenlage. for grant of selief lrom the MBEAWEE percentages submittéd on the bidderfaropaser's lemerhead, and must
X ’ demonstrale that all retjuired effons as set forth in this document'were taken to secure eiuyNeMmmty and
Nolice: The City requires that, whenever ajnfnt ventire Ispmposed 25 the prime contracmr, each joint Wornen Business 1o meet the ¢ “The Chief Pi Oﬂ'cer or degj
venture partner must separately sign the proposal to the City, in the pages eaptionad, TO BE EXECUTED BY ‘determine whethet the request for the recuction or waivet will be granted.
A CORPORATION; TO BE EXECUTED BY A PARTNERSHlP» andfor TO BE EXECUTED BY ASOLE : S R -
PROPRIFTCR, as applicable.
Page 20f10 Fage 3710
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SPECIAL CONDITION REGARDING. MBE/WRE COMMITMENT SPECIAL CONDITION REGARDING MBEAYBE COMMITMENT
3] will be conalderad ive to the terms and mndluunsofﬂmu Regulahona i . eztement which summarizes direct n tions wtﬂ-a rpriate MBEAWBE
walv:rrequesland proof of notification loan asslst agency is submithed at the timie of bid/praposal @ m‘gmm portion of the wark and mdn;g::m negunatﬁ:':\s \':rere .
. opening. Cnce the bids have been apened, the lowsst responsive and rspomsible bidder sa dezmet] by the: . unsuccesshul;
| Chief Procurement Officer or authorized designee will have no more than fourteen (14) calendar days to. (5).  Affnmation that good faith efiats have been demonstrated bychcosms
 submil to the Depanment of Procurement complete documentakion that adequately addhesses the " subcontrating nppon.umuzsl\ke!ytu achieve MBEAWBE goals by not imposing any
. canditions for waiver described hereln. Proposers respanding tn Request for Proposals (RFPs) who have limiting conditions which were not mandatory for al! subgontractars; or denying the
been Identified as a short listed candidate and/or a prospective awardea will be give!l 2 d“’w‘&d‘lm bengrmo;dmanly mnlened on MBEAVBE subcontrctors fnnhe bype ufwork that .
allowance, butnumnre&nnfnur&en (14] ta]lMardiy! it o the Di ‘wassolicited. .
- Services cof that the conditions fer waivsi. desuibed heren. oR
Reipandenls to Request for lnfomlaﬂun and mﬁu';"ﬁmﬂuns (RFl.fRst] deemed by ﬂ:er::af;llzi it .
Officer ar signee to be dhe most Sl subm ricipation will be deemed excessively costly when the MBEWBE suboontractor
A jon that ly add the conditions for walver descrl!led herefn during 2 Subcontmnr PE mp:\.rerag price quioted by mare ﬂ";ﬂ m:my percent (209). In crder tw establish
negotiaticns. Failyre to ‘submit documentation sufficient 10 support the waiver request will cause the wl 2 subcontrach” quale Is excessively costy, the bldder.’plqns&r must PW the follawing,
bid/proposal to be found nen-responsive by the Chief Frocurerment Offlcer, and the bid/proposal will be mrnrmalmn
rejected. In such cases the remedles to'ba taken by the Chisf Procursment Cficer, in his discrétion, may .
include, but are notiimited to, forfeiture of bid depasit; negoliating with the next lowest hidder/praposer; or a " Adetailed tatement of Lhe work identifled for MBEWEE panlclpation for which the
g the 1. All bk TOpOSETS are ¢ d 20 submit all requiceet documents at the ‘bddafmmmmhMBmgqm(ﬂmﬂﬂmmmumum«x.
time of bid opening to expedite the contract Award | higher).
DHred/Indirect Pamdpauon M Alstng ofall potential subcontractom confactes for a quotation on that work Iter;l,
R . . - hoontraanes for
. Each of the followingeler st be p in asder o d whether or not such a reductlon or ol sﬂmwg:‘nlt:d n{wmewbmnmn Inquestion by all such potential sul
wahet is appropriate. : :
a ol eofiiat her i uhkh o tha ssivaction of the Chiet C
S The has d the for either subenntractors of jolnt. = gﬁm that the MBEAWBE proposals are excessively costly, even though not In excess of 20%
veature pamers of at least-50% (or alleast frwe when there are more Lhan elevedt certified firms in . highe:r than the average price quoted, This determoination wil be based on factors that
the dity area) of Lhe 2py ifed MBEAWBE firms Lo perform any dired or indfrect * " indude, hularenmlumuzd :olhefcdlawlr@
work identified o relaled th the advertised bidfiropesal, Direct paricipalion fvolves subcoritracting ’
a partion of Lhe goods/senvices specifically required in Urebu:ln‘pmfuﬂl Indirect partidpation is lhe . l‘I! The City' s estimate for the work under a spedific subcontract; -
subcontracting of govdshervces not refated Lo Lhe 7 of this coniracl. {21 The bidder/propaser's cvm eximate for he work under the subcontract;
Dacumentation must include but is nat nmmanlf timited : (3 Anaverage of the bona fide prices quoted for the subednlracy
'  Demonsrated increise in oiher comract cnsts as a result of subcontracting to the
a.  Adetailed stal.emenwfeﬂmum idently and select portians of work kdentifled in the bid MAWEE cr other firm,
solicitation for suhmm-amng o nemﬁad MBEMWBE firms; .
b, Alingof l MBEMGE fims contacted that nclucés: o B AslitAginey Particy
. walver a1 reducl:on ustmuslmdude evidenne that the bldden‘pm ¢ has rowded time}
‘(B Names, address and bers of MBEWBE fi liched; :::gdmen::rrcr o an agency P:* & 4
iz Caw andIme of conme; ' MBEWBE businiss community. o

The notice vequirememofu'us Section will be salisfied if a bldderfproposerwnhﬂs at least one of the
when seeks a walver or reduction in the utilization goals.
Aﬂachmmtﬂ pmvid&l the letier format that 2 prime contractor may use, Proof of notification prior to bid
submiittal fe.g. certified mail receipt of facsimile transmiat receigt) will be required for any bidipraposal
submitted tbe deemed responsive on the date of bid opéning. If deemed appropriate, the Chief
Procurement Officer o Contrack Complmnre Offlcer may conkict the asslst agency for venﬁmﬂ.on of

- notification.
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SPECIAL QDNDITION REGARDING MBEAWRE COMM!TME‘NT o

SPECIAL CONDITION REGARDING MBEAWBE COMMITMENT

In the event that the contractor I determined nct to.have been Involved. in any misrepresentation of the
status of the disqualified subcantractor or suppller, the contractor shall seek: to discharge the disqualified
subcontractoror supplier, upon proper notification to the Chief Procurement Officer ahd/or Coatract
Compliance Administrator and make every effort 1o [dentify and engage a qualified MBE or WBE as its
replacement,- Futhermore, continued eligibility to enter into future contracting arrangéments with the Gity
may b jeopardized as 2 vesult of nanwcomipliance. Payments due to the contractor may be withheld untl)
cormective action T taken.. | t . i

x| Aditration

“In the event that a cantractor has not complied with the contrartual MBE(WBE percentages in its Schedule
D, undenyiilizalon of MBEYWRES shall entirle the affected MBEAVBE to revover from the conractor
damages suffered by such entity as a resut of being underutilized; provided, haweves, that this provision
shail not apply to the extent such underutilization oecirs pursuant to-a wakver or substitution approved by
the Clty, The Ordinance and contracts subject thereto provide thet any dispules between Lhe contracior and

Pepe 8ol 10 ;

C  Impracticability D.  Schedule 0-1: Afidavit of MBEWBE Goal Implementation Play
1. If the Chief Procurement Officer determines that a lesser MBE andior WEBE percentage standard [s Bidders must submil, together with the bid;'a completed Schedule D-1 committing them to the ytilization of
* approprisbe with respect to a particular contract subject to competitive bidding priar ko the bid each llsted MBEAVBE finn. ’
salicliations for such contract. bid specifications shal Includle a statement of such revived standard, - - = _
. R Except in cases where the bidder/pioposer has submitted a request for a complete waiver of or variance from
2. Ihe requi Kaith I these shall nat apply where the Chief Procurement Cfficer the MBEAWBE commizment in accordance with Section V. hevein, the bidderfpropeser must comimit to the
prior I the bid solicitalions thal MBEAMAE sub participeion s impracticatie, qenditure of a speciic dollar amount of participation and a specific percentage of the Iotal award amoint’
- . - ' . for each MBEMWEE firm included on their Schedule D41 The total dollar commitment i proposed MBEs
This may accur whenever the Chief Procurement Officer determines that for freasons of tme, need, industry - musst at teact ecqual the MBE goal, ‘and e total dollar commitment to propasac WBES must 2t keast equal
praciices or stangards not previously known by the Py Degpat Iminisizator, or such ather the WEE goal. Bitlders are responsible for calculating the dollar equivalenit of the MBE and WBE goals as
exireme draumstances as may be deemed appropeiate, such'a Waiver is In the best intérests of the Cry, This pertentages of their t0lal base bids of In the case of Tetm A asf 1ges of the total estimated
determination may be made | on with & particular contract, whether before the conlract i ket for usege. . B ’ ’
bid, during the bid o award proces, before or during negatiarien of.the contract. o during the performanca . .
of the cantrart. ) . : Al commitrments mads by the bidder's Schedule D-1 must conform o these presented in the submined
] . : Schedule C-1. -If Schedute C-1 is submitted after the bid! opening (see Section V1. A., abave), the
For all notifications required 1 ba made by bidderypropasers, in sihuations whers the Chief Procurement bidder/proposer may submit  revised Sctiedule (4] (executed and netarized) to confomm with the Schedule
Officer has determined that tine is of the essence, & d lelephone contact may be substiuted for -1, Bamptin‘cases whiere subslantial and d d justification is provided, bidders/propasers will nat
letler contact. : “be allowed 10 reduce the dollar commitment made to amy MBE or WBEin order tn achleve confarmity
between the Schedules G and D], :
WI.  Procedurg To Determing Bid Compliange -
. C ¥t Reporting Requlrements Durlpg The Term of The Cantract
The following Srhedules and described documents constitute-the bidder's MBEWBE proposal, and must be ’
submitled In arrordance with the guldelines stated: : A" . The Contregor shall, nol later than thitty (30Y days from the awand of a contract by the Clly, execute format
. . ) . contracts of purchase orders with the MBEs and WBEs induded in thei approved MSEAWEE Utilization Plan,
A .Schedule C1: tette om MBEMBE to Perform as Subcontracros; Supplier sncéor Consultant. . These written agreements shall be made avallable Lo the Chief Frocurement Offlcer upon request.. ©
A Schecie C-1 executed by the MBEPWBE (subcontractnr o Joink Ventre periner) must be submitred by ) . ’ . !
the bidder/propuser for each MBEMWBE Induded an thelr Schedyle D1 and must accurately deail the work B. In the case of one Bme procurements of supplies with either sifighe or multiple deliverles re ke pedomed In
1 be perfonmied by the MBEAVBE and the agreed rates and pricés to be paid, ' less than ank year from the date of contracd award, an "MBEAWBE Utilizalion Repon,” indicating (inal MBE
- i . . . and WRE payments shall be submitted directly Lo the Depanment of Procurement Serres w as lo assure:
IFany fully completed and executed Schedule C-1 & not submitied with the bid/propasal, it must be receivid receipt either at the same time, or before the using Departmant receives Lhe contracor's final invoice. Final
by the Cantract Administrator withis ten (10) days of the bid/propasal opening. (All post biddpropasal payments may be held unti| the Utilization Reports have been received. .
submizsions must have original signatures on &ll dacuments). Failure to submit a completed Schedule C-1 in MNOTICE: Do net submit invoices with “MBEWEE Utflization Reports.”
-?ntdanmwih Lhs secian shalt enditle the City Lo deem the bidfpmpqg| non-responsive and tharsfore L . . . - .
refect the bidpoposal. . ' o C. . Diring the term of il other contrarts, the comtractor shall submit regular “MBEAWBE Utilization Reporis,” a
) copy of which is allached. The frequency with which these reports aze to be submited wil be determined
B L if . by the Chlef Procurement Officer, but fri na case will repiors be réquired less often than on a quarterly basis.
B . ahsence of written soli the Chlef nt Officer, " ' B
A copry of each proposed MAEAVBE fim™s cument Letrer of Certification from the City of Chicago must be Unthizaion Badon wi Inety (90) days af lame of conl 2nd repouts will be die
submitted whth the bid/roposal. | . N o . quartery thereafter. -
All Letiers of Certification ksued by the City of Chicago idude a statement of the MBEMWBE firm's Area of 0. “MBEAVRE Lltilization Reports" are to be subnitted direatly in: Oepartment of Erocurement Services,
. ,s‘::aj':y rhresi:ezy\lms fimi's soope of work, es detailed by their Schedule C-1, must conform to their . GCifice of Vendor Relations, Chy Hall, Room 403, 121 N:LaSalle Street, Chicagn, Wlinois 60602.
rea of alty. . . : .
L . . . E The Contract Compliance Administrator thall be entiiled 1o exarine, on five {5) business deys natice, the
C. . joinl Venture Agregments. . " contractor's books and recordh indluding without limilation payrol records, tax rewins and records, and
] . L - books of accour, tp determine whether the & in compliance with Irs ¢ ibment to MBEAYBE
TF the bidderwproposer's MBEAWRE proposai inchides the pardcipation of an MBEAYEE asjolit venture on partkcipaion and the atatus of any MBE 6r WBE performing any partion of the contracL Such rights am in
any trer feither as the bldder/proposer or as 2 sut the bidkder/proposer must provide # copy of the additien o any othes audit inspection rights eomained in the contrart, :
Jointventure agesment. . - i ) o T o P
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SPECIAL CONDITION REGARDING MBEAWEBE COMMITMENT : _SPECIAL CONDITION REGARDING MBEWBE COMMITMENT
Vill.  MBE/WBE Subsiitutions . such affected MBESWEES tegarding damages shall be resolved by binding arbitration befare an independent
) . ) - . i ) arbiwator other than the City, v/ith reasonable expenses, including attnrmey’s fees, being recoverable by a
Changes by the contractor of the conmitrents earier certifled 1n the Scherdule 131 are profibited. In some prevaiiing MBEAWSE in accordance with these reflations. This provisicn is Intended for the benefit of any
cases, haweder, it may become heoassary 15 substitite a new MBE or WEE in order o actually fulfil the MBEAWBE aifacted hyu"de,'uﬁnuﬂm and grants such entity specific third party beneficizey rights. Any
MBEAVEE requirements, .- - o : . rights confened by Ihls regulationi ivaile and take precedence over any agrédment to the
. . . : - contrary, induding bt net limited 1o those contained in a subconiract, suborder, or communicaled orally
The contractod must neilfy the Chlef Procuremenit Officer immediately in writing of the recessity 1 reduce between a contractor and an MBEAWEBE. . -
or temninate an MBEAVEE sybcontract and tn utitize a substitute fitm for some phasa of wotk. The . . - . L .
conlrador's notification should indude the reason for the subsitution request, a5 vwell 25, the name, addrets B An MBEAWBE desiring 16 arbitrate shial contact the contractor in writlng to initiate the arbitrative progess.
and princlpal official of the substiute MEEAYBE and the dolla: valus and scope of work of the subcontract. : Except 25 atherwise agreed D In writing by the affected paries subject lo the lmitation contained in‘the Jast
Attached shauld be all the requisits MBEWBE aiidavits and documents, as enumerated above in Sealon Vi, sentence of the previous paragraph, Secticn % A, above, within ten (10) days of the contractor receiving
- above, “Procedureip Deteqing Bid Compliance.” : R notiication af the interit b arbitrate from the MBEAWBE the zhove desaibed disputes shall be arbitrated in
; i red . arcordance with the Conmercial Arbitration Rules of the American Arbitration Associallon [*AAA", a not-
Tha City will not approve extra payment for escalated costs ncured by the contractar when a substitution of for-profit agency, with an office at 225 North Michigan Avenue, Suite 2527, Chicagn, llinois 60601-76C1
subconractors becsmes necessary for the contractor in order ko comply with MBEAWBE conlract \Phone: (312) 616-6560; Fa: (312) 819-04041, All such arbitrations shall be initiated by the MBEAVRE
requirements T . .. Rling a demand for arbitration with the AAA; shall be conducted by the A4A; and Mt% Tn Chilcage, Hilnoks.
After award of contrat, no rellef of the MBEAWBE requirements will be granted by the'City except in C. Alfesolth are the Initial respanslbility of the MBEAWBE; provided, however, thet the arbitranr
exceptional circumstances: Requests for complete ar partial walver of the MBEAWRE requiremants of this s authorized b including aPomey's and arbitrator fess, 26 damagesto a
contraet must be mars in writing, stating all details of the request, the cirumstances, and any addiionat prealling MBEAVEE, - ] ! o B
relavant information. The request must be accompanied by a record of all efforts taken by the contractor fo - )
locate specific firms, solicit MBE/AWBE bids, seek assistance fram lechncal assistance agendes, etc,, as 0. The MBEWRE mustsend the Gity 2 copy of the “Diemand for Asbitration® within Len (10} days after itis filed
cutlined abave In-the section V. above, entitled “Regulations Govemning Reductions To or Walver of with the AL, The MBEAWBE also must send the City 3 copyaf the deciston of the arbitrabar within ten (10)
- MBEAWBE Goals™. : days of receiving such dedsfon. Judgment upon Lhe award renderet] by tie arbitrais may be emoted in
. - : : ; : any cour, of competent juisdiction. . : : :
% Non-Compliance and Damages . o
The foilowing constifuies 3 miaterial breach of this contract and shall entitle the ity to declare a defaukt, X 1 . ..
rerminate the contrad and exercise those remedles provided for In Lhe contract, at law o in equity: : The Comimdor shall maltain recards of all relevant datz with resped to the utilization of MBEYWBEES,
- - : . " vetalning these records for a period of at keast Lhree years sker final acceptance of thework. Full access tn
M failure to satisfy the MBEAWEE percentages required: by the contradi; and these records shall be granter! 1o the City of Chicage, Federal-or Siate authorifies in this project. the US.
- N ; y . i Department of lustice, orany duly authorized representattves thereol, :
20 the wonlrdar or subcortractor i disqualified a8 an MBE or WBE, and such status was a .
factor in contrac, award, and was misrepresented by the contracter. Xl  InformationSporces :

:Smah businéss graranbeed loans; sumsty bond guarantees; 8 (a) cerdfication:

U.5. Small Business Administration $.B.A, « Band Cuarantee Program
500 W. Madison Street, Suite 1250 Surety Bonds .
Chicapo, linols 60667 500 West Madison, Sulte 1250
General Infmatlan ~ Chicagp. linols 5066+
{312) 3534528 Attention: Carole Hamrs

312 3534003
5.8.A, - Procurement Asslstance .
560 West Mardison, Sulte 1250 B .

Chicago; llinols BOGET ~ * .
Atlzntion: Robert P. Murphy, Area Regional Adminitrator
(312) 3537381 - N T
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'SPECIAL CONDITION REGARDING MBE’WI_IE COMMITMENT ;

Proje Information angd genml MBEAWBE information:

City of Chicage . -
Department of Procurement
Office of Yendor Relalions.

. City Hall - Room 4m
Chicagn, |finoks G062
Attention:

1312) 744-7655

City of Chicago

Department of Procurement
Contract Adminlstration D'wi:\un
Gty Hall - Room 403

Chicago, llinois 60602
Attention: Byron Whitlaker
212 744-4925

Directory of Certfied Disud\rantasad. Minority and Wormen Business Enurpdsei

_ Cityaf Chla@
Department of Procurement.

Ofitce of Buslness Development -Cenification Unit:

City Hall - Room 403
Chicage, [linuis 60602

" Aftention: Lori Eypson
{312) 744-4509

iGeneral Information, Dep 1t of P

Services: www.cltyofchicago.omg/purchasinig

Informatich on MBEAWBSE availability in the manufaclufing, sales or hppfle;, and relared fields (dinset
assigance from 42 regional affiliates located Lhroughout Lhe ULS.):

Nattenal Minority Suppliers
Develapment Coundil, Inc:

1040 Avenue of the Amaricas, 2™ I'Inor
Néw Yofk; New York 1008
Attention: Harriet R, Michel

(212) 944-2420

-Mnfm‘li!hr:lhmulhdwm-lmlmfm

Chicaga Minarity Business
Development Council
1 East Wacker Drive

- Sute 1200

Chicago, flinols 60607

Attention: Tracye Smith, Executive Director
Phone #: (372} 755-8880 .

Fax *: (312} 755-8890

ATTACHMENT A — ASSIST AGENCY

AFRICAN AMERIGAN CONTRACTORS ASSQCIATION

3601 8. STATE
GHICAGO IL 60853
FPHONE # (312) 9155080
AN #: {812) 567-3018

ENAIL: SHARAACARMOTMAIL COM
ATTN: OMAR SHAREEF, PRESIDENT

ABIAN AMERICAN ALLIANCE
222 W, CERMAK ROAD
SUITE 303

CHICARD, Ii. 60816

PHONE #; (312) 203-7240
FAX#: (M2} 2033042 -
WEH:

EMRIL:
ATTN: MITCH SCHNEIDER, EXECUTIVE DIREC"IUR

ASBDGIATIDN OF ASIANCONSTRUCTION |
ENTERPRIS

© 333N OQDEN AVENLE

CHICAGQ, 1L 30607

PHONE #: (312) 603-0746

FAX #: {312) 6681756

WEB: NONE

ATTN: FERRY NAKAQ‘”. FRESIDENT

LACK CON RACTORS UNITED
MW 6" SYREET -
SUITE 200
GHICAQO, IL 80520
PHONE K (773) 4534000

' FAX #. (773) 4834150

ATI'N: FLDRENCEBOX EXECUTIVE DIRECTOR

cchAao MINORITY BUISINESS BEVELOPMENT
COUNG
1 EAST WAcKEH ORVE
SUITE 1RO
CHIGAGO, IL. 0601
PHONE # (342) 7550880
FAX #: (312) 7858520

WeB: WAW.CMBOC.ORG
- ATTH: TRAGYE SMITH, EXECUTIVE DJHEUTOR

CHICAGO URBAN LEABUE
220 &, BTATE STREET

1™ A.O0R

CHICABS, I 80504

PHONE $: {312) 692:0768 EXT. )
FAX & (512} 683-0768

WE

WAL JARCHIE@CUL CHICAGO,ORG
ATTN: JOAN ARCHIE, D!RECTOR QF
EMFLOYMENT, COUNSELING & TRAIMING

COSMOPOLITAN GHAMBER QIF COMMERCE
680 WEBT LAKE 5T., SUITE FLOOR
CHICASO, IL 80881 ‘

FHDNEH: (312} 786-0212

FA.K ¥ (212} 23468807 .

E: WWW CCHAMBER.ORG
A‘ITN GLOR(A BELL, EXECUTIVE DIREGTOR

FEDER\TIUN QF WOMEN CONTRADTDRS
5050 5. ARCHER AVENUE

CHICAGO, IL 80638

FHONE # (312) sao-mz '

FAX #‘ (312) 3804 -

- ATI'N BETH DORIA, EXE CUTIVE DIRECTOR

HISPANIC AMERICAN CONTRAUTORS [NDUSTRY
ASEOCIATION (HACIA) -

901 WEST JACKSON BOULEVARD

SUITE 205

GHICAGO, IL Bosay .

PHONE # {312} 868-5810 ot

FAX B (12) 6660692 '

WEs:

EMAIL : .
ATTN: CESAR A. BANTOY, EXECUTIVE DIRECTOR
LATIN AMERICAK CHAMBER OF COMMERCE
3512 WEST FULLERTON AVENUE
CHICAQO, 'L 80847
PHONE # (773) 2526211
FAX #: (F7d} 2527085

WER: : :

WY L ATINAMERICANCHAMEEROFCOMMERCE C
oM -

EMAIL:

ATTN. ANTHONY GUILLEN, DIRECTCR

FAX H: (312) 4810238

EMAIL: INFOBNAWSOCHICAGD COM
ATIN: CLAIR GREGQ!IRE, PRESIDENT

RAINEDWUBH GCIALKTDN
040 E, 60

CHICAGO, IL 30!15
PHONE & (773)258-2720)
FAX &: {TF)) 2682751

WEB; Wiy RAINBOWPLISH,ORG
ATTH: DONNA GAINES, DEPUTY. mnscmﬂ TRAZE
BUREAL

SUBURBAN BLACK GDNTHADTDRS
848 DODGE AVENUE
SUTE
. EVANSTON. IL 60202
PHONE #:. {847} 353-5068 ~
FAX #: {47} SSDSSE?
WEB: NONE
ATIN: LARRY BUI.LDGK PRESIDEN}'

rev. AT
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* FAR#: (708) 5333114
WEB: B

EMAIL: GRARNESTRITON.EQU -

ATTN: MARY AN GLSON, GEAN OF WORKFDRCE

DEVELDPMENT

" UPTOWN CENTER HULL HOUSE

4620 . HEACON STREET
GHICAGD; 1L 60840 !
FHONE # {773) 581-3500
-:VNE* {773} 5613507

Emnall- MAILTO.CROESCHL EYEHULLHOUSE ORG
ATTN: CLAT RGESCHLEY, DIRECTOR
EMALL BUSINESS DEVELCIPME’NT

WOMEN'S BUSINESE: DEVELOPMENT CENTER
BSDUTH MICHIGAN AVENUE
TE 200

CHICAGD L 60803
PHOKE#; {312} 853.3477
FAX #‘ (3f2) 8530148

A'I'I'N HEDY R.ATNER EXEGUTIVE DIRECTOR

THE CHICAGO AREA BAY & LESEIAN CHAMBER oF
GOMMERCE
1210 W. ROSEDALE
CHICAGD, IL 60660
FHONE i1 {773) 3030167
FAX ¥ (77313030108
:

L
BARRY A FLYNN, EXECUTIVE DJHEGTOR

MidderProposart i
‘with the ity of Chicaga, Bids are due

Fage 10f 10 Page 102

o - e :
ILLINGIS HISPANIC GHAMBER OF COMMERCE INDEPENDENTNETWORK O ,,d;: ACHMNT BM
(FORMERLY MACG)  ASSOGIATION 18} . g (——Mﬂ*——@.
39 N, LASALLE STREET : . o
SUITE 1720 2100 W. WASHINGTON .0, BOX 1113 RETUSN RECEIPT REQLESTED

. CHICAGO. IL 60802 CHICAGD, IL 50812 CHICAGD, L. £0608 . © {Date)
PHONE #: {312) 372-4010 PHONE ¥: (312) 6501685 - © - .
vrvnxn pnamus FAXt (m) 6501685 - Re: Specification,
ATTN: JUAN DCHOA, PRESIDENT &'cE0 ATI'N ths JOHES, PHESIDENT . . Description:
. - ATEN: ARNGTTE KING, GENERAL MANAGER - y :

NATIONAL ASSOCIATION OF WOMEN BUSINESS {Asslst Agency Name and Address)
CWNERS .. . TRITON COLLEGE . )
GHICAGS CHAPTER SMALL BUSINESS DEVELGPMENT CENTER
2308, WELLS STREET 2000 FIFTH AVENUE Dear, ;
SUITE 1110 ROGM A201 .
CHICAGE, : RIVER GROVE, IL 5017
FHONE l (312) 3220990 FHOKE # (muss-osoo EXT. 3714 der/Proposar tendsbu subrmt a bid/pr

rupoal in mponse bulhe above m[em:edspeaﬁeﬂm
advertisad sp

with Iﬁa City of Chicago.

The followiog areas have been Identifed for subconbacting oppdnunil.‘ses on both a direct and indirect basis:

Our eﬂnﬂ! o ldenufy po'aanﬂal subronliactors have ot been sucusful in order to meet the |,

Wormen Business ise.contract goal. Due to the [nabllity fo Idenﬂiy an appropate
DBE;‘MBEM’BE firm cextified by the Clty ofchiuagotn partieipale 25 2 subcentracinf of jdint venhure parfner, a
requenst for the vﬂ}m of Lhe conlract goals vill be submitted, Ifynu areaware of such a ﬁrm, please eonmat

at

wilhin (10) taft working days of teceip of thls lemer,
Under the Chy of Chicaga's MBEAWBE/DBE Ordinance,

R

your agency is entilied tn comment urnn this walver request.

to the Chy of Chiczgn. Whittsn comments may be directed within ﬁﬁnn (15) werking days of jour recelpt of this

" letter t;

Monica dManB; Deputy Procuresment Offices
Department of Procuremant Services .

City of Chicago

121 North La Salle Street, Room 403

Chicagn, lilingis 60602

If you wish to discuss this matter, please contact the underslgned a(_

Sincerely,

Prge ol




SCHEDULE B: Affdavit of [oint Vantura (MBEWEE)

This form need not be submitied afaIL]mnt venturers are MEEs and.’ai WBE! In such a case, however, a written
feint ventur agreement among the MBE and WBE venturers must be submitted. In afl proposed ]Dlnl ventres, each
MBE andlnr WHE venturer mustsvbmft a copy of their cument bmemr Cedification.

Al Information Requested by this schedule must BeAnswered In tha $pacet Pravided. Do Nok Riefer to Your Joint

- Venture Agreement Except o Expand on Artswers Provided on s Form, If Addigional Spane ls Required, Mditlcna{

Sheets May Be Attached,

-

Uk

Name of joint venture:
Address of joiat veraure; -

Phone number of joint wenture;

Identify gach non-MBEMWBE venturers:
Narne of Firms
Address:
Phofe; i

Contzd persed for matters i MBEIWBE pli

Identify ¢ach MBEAWEE Vﬁnlumds)‘
Name of Fim:
Address:

Phone!,
Contact person for matters conceming MBEFAYRE wmphanm -

@  Dollar amounts of inital contribution: . "

1] Dcihr amourts u‘fanv.iclp?anad on-golng

3 Contibittiors ufequiprrmt(Speufy lyps quahty and quanl.ms of equ|pment ] he prmdzd hy
each ventures): -

*4. Other ap'phﬁble ownednp inferests, mdudmg uwnershlp cplicns or other agreemems whnd\ restrict

or limit ip and/or control:_

5 . Provide coples of gll wimen agmemenls between venturers conceming Lhis projecl. -

6. Identify each current City of Chicagn cnmmct(andea:h contract completed during the past twa (2)
years) by a joint venture of t\m or more firms padicipating in this jolnt venture;

State the approulmaue number of aperathe personnel fh;r trade) nesded Lo perform hie joint venture"s work
fhe

underthis conmact Indkcate whether they will be emiplayees o BE firn, the MBE/ firm,
or the joint venture. -
e e - . Pagedols

3 VI Co irod of and Partictpation In the lnlnt\lenlure Idermﬁ' by miame and firm those mdeuaIs who are, or
.  Desoibe the rle(s) of the MBE andlarWEE venmlen{s] in Ihe jolnt venture; w‘“nhe, responsible h':,aumd have the aulhority to engage in the [ollwing managament functions and policy
) deusmrs. Undlicate ary limitallons o their authority such-as déllar limits and.co-sgnatory tequliements.); .
" A lontvenure check signing: :
V. Afasha.copyof the loint venture amm_en;, 19 ordes to demonszie ﬁ:e WMBE anclior WEE verurer's share -
- “inthe hip, control, ilities, risks and profits of the Joint vern e, the proposed -
joint venture agreement mustinchide spe:sﬁc details related to; (1) the contributions of capital and
equipment; {2} work Items Lo be perfomied by the MBEAWBE's onn forces; (Jlm&hﬂutﬁbﬂpafmmed K T - .
under (he supendsion of the MEE/WBE venturer; and (4} the commitment of management, supervisory and B Autheity b emter contracs on behalf of che joint venture: .
operative persennd employed by the MBEAWBE to be dedicated to the performance ofrhepropﬂ. . ] - v
W Qymerhip of the loint Yanture.
A. What are the percenl.age(s) of. MBEM'BE ownerihip of the jolnt venture? N
ND"‘MBWBE W"“"'P percentagels) G. . signing, co-slgning and/or callateralizing loans:
B Spedfy MBEM'BE percentapes for each of the fdlawlng(pmwde narcathe descrlpunns and other dewaif as : i j
* appitcable):
1 Prul‘rt and loss sharing: . o
: Y istion of lines of credit: -
2. Capilal contributions: . Aequistion of ines ‘
) ) Paiols Paga2ol 5
Schedule B: Atfidavit of Jotnt Yenture (MBE/WBE} . o Schedule B: Affidavit of oint Venture (MBE.'WBI%)
- - " Trade . NethEnEWBE Firm MBE/WEE + Joint Venture
£ Acquisition and indemnification of payment and p bonds: - mbed) (Numbart | e
"F. Negpliatingand signing labor agreemeats:
G. ' Mansgement of contract performance, {ldentify by name and firm onlyr i
1. Siparvisior of flekd operationt; )
pes perd If any personnef proposed fwmlspm)eq will b emplayees of the joint venture: i
2 Major purchazes; A Are any proposed joint venture employees mmnﬁyamphyedbymﬂ\grw“mrgﬁ
7 Curently employed by non-MUEWRE numberd . Emplayed by MBEAWBE
3, : - -
- B Identfy by name and fim the incividual who will be responsible for Aidng joliit véntuie employ
4. Englneerin s -
T € Mhich venurer will be rﬁpam' ible: for the preparation of joint veriure payrolls:
VI Finandal Controls of joint venture: -
A Which fitwn andfor mdmdual will b responible for keepiry the books of accoustd ' .
50 plog x m:eremle eny | material facks cn‘add:nunal informaties périaent o the comtrol and sructure of this jolim
B, ey the -mansging partver” i ary, and desctbe and of thelr ' L
[= What aul}x:dtydnaeam venmmrhmmmmmnorobhgale Lhe mﬂerminsulanuaand bonding -
jies, financing Insti suppllers, subc andvor olher parﬂspﬂmupaungm Lhe
performanca of this contract or the work of this project? !
X
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Schedula B: Affidavit of Joint venture: (MBE/WEE). :
The undersigned affirms that the foregolng staements are romect and include all materialinformation necessary to
identfy and explain the terms and operations of our joint venture and the intended participation of each venturer in
the undestaklng. Further, the undenigned covenant and agreg to pravide to the City curent, complete and acourate
informition reganding actual jolnt venture work and the paymant therefore, and any proposed changes in any
provision of the joint venture agreement, and to permit the audit and examination of the books, records and files of
the joint ventute, or thase of each venturer relevar:l to the pmlvemure tw authnrized representatives of the City of
the Federal funding agency. ;

Any materlal misrepiesantalon wifl be grounds for terminsting any contracl which may be awarded and fnrlml\anng N

adlion under !edml oFstate laws concetning fakse statements,
Nuee % afmrrr‘ng this Schechile 8 and before he: oomp!aljnn on the ]olnlvenmres wark an the project,
There s any change In the Information submltted, the jolnt ventuse must inform the C\ty of Chicage, either
<irecdy o vhmuy« the prime mrmntnrifrhe jotnt venture is asubmntra:mr

Name VDfMBE‘M‘EE Partner Firm Mame qu.Dn-MBEM'BE Panne_r Fi'rm.
Signature c_lfn.\ﬂiank R . . Signature of Affiant

Narme and Tie of Aiant . Mame and Tile anﬁant
e .. . " Date

O-n_lhis - day of ,20_‘,H\e above-slgned nfﬁsets .

Trmeries of i) :

persanally appeared ard, knowri Lo me be Lhe persans ddscribed in the fnregdngAﬂ’ldavr:, acknowledged .
that they execued the same In the capacty uwere]n stated dnd for the
purpose Lhereia contzlned,

IN WITNESS WHERECF, | hereunln set my hand and official seal.

Sigralure of Motary Public

My Commision Expires:

(SEALY)

Page 5 of 5 - |

" Jamary 29,2008

AdAmerican
= Messaging

Chty of Chieaga -
50W. Washington Seet
_Clileago, 1L 50602
. Attention: Hardik Bhet
Subject Petttint for Partial Walvir of MEE/WEE Commbment *
‘Dear Mr. Bhati

. AmcdcanMessagfngSuﬂm,memmMmmgmbemwnrﬁngndﬂ:lheWofChmmandﬁnm
negotiate the terms of oor peging end o meet ils The extznt of our participatian In
MClw’imemwm(mmmekummEnmm Ises, (“WHEs™) program i the final plsce
of this negstistion process, W have previously mndndllaqnnu for Welvers explahhu; Ihu c]ullonges we have| hnd
merting e MBE portlan of the MBE'WBE C. American Is deeply
mMngthhlmwiﬂ:lbothmdnﬁtﬂﬂn!bﬂnwmgmfam&ﬂmhmgmkhlhﬂ!ﬂbmmhawbmmdn

® On}mui‘.lDOﬁAmmuanmamE!menWmImMﬂldﬂawcm(Vst),ﬂluenﬂwwlmh
arlgtatly bid on snd wes awirded (ha City's request or paging services. Tn ity original responsa to the City's
solicitation, VWM requestad a waiver of tho MBE/WBE comtmitmenl. ABer same discusshn with the City,
.szmﬂmwllmﬂﬂhﬁuwmhwhhﬁn%smmmgmmmpmwmm
Verizon, Wizskst, and therefore was gble (o makes certaln commitmeants. Anamwlyfurmedonuwma(emd

_ epart from the: Yerlzan Winelesl TRETLI; Adiicrizan MIFEEaEi0g 000 001 b

@ Aperican ls i & Small Buglness Brierprisa end Socs nol curently have 2 forms] MBESWEE
Frogrem ar eotstilment in place, )
@ American Mesiaging is an estblishd paging compey; In' Lewirvllls, Texag, All buslnssa s

5 headquartercd
mel.mdﬁommesnﬂi‘-eurbrAn:nunMemg&gmplﬂyeshmmnluﬂiwlnuuuns As suel, we
o net have the mmmmmmwmwsmmmm;mmwm

A American Moasaghng Fas an i 'psghgnmt.whmhn,mmoatmnum,
rotttnzed end metiiatned  For Fais resson, wo do not typleally, wiilize Suboostraciors’ o ﬂuprlmury
- espoots of wireless aervics within Amerkean Messaging®s netwark coverage aree.

+ !lnmeﬂmmmmmhmaw:mwmdegmmmMmmhmmmmwadun
alumwnﬂmhFabnmym,toMm-mm of the parcenta ges requested by the Chy. AL that
hm:.Amquaanssagmgmqmmda mundv.uwhlawmmhhspadhﬁamamwﬂﬂybem
ar!l?.ﬁ‘mnmuliy,wudﬂmhwmhly lz%ofﬂ:emﬁmdqmd.wﬁacmﬁmﬂm Chlcaga

umication, Tug
¥ Ameriun" 4 site Tt vlucagp,md.hasmhcbduchlmdlordloswlﬂhzym
MAEE cortifled. Tr oone of thess 7, Amsrican
Mmgm;mmmmmwmmem swebsmauduhdteldqmﬁvpmiblemﬂasfur
Marketing, iotis, and printing, T dueio chanpes— the pervon orlginally researching

muumwpmmmuhmlmemhmmy As such, the datails associated with their rescarch efforts
are ot mvaflable. At this pofnt in our research, we have fornd that there ar¢ some MBES thatcan provida
mmmgmmmdummmummmhmdypmmg eammhmgammmﬁmormre
ofﬂmuv:ndm {0 provids mirketing materials.

& Ameritm Mespaging Te; mmm:wmﬂmmmﬁmummmmwh

B lGmmmtm“!wmmmﬂumghwmmbmhhmmmmkwli%l.mi
indirect spedd*with.2 WHP firm based on our relatianshin Wit Chicago Commuriieatians, Inc. and ls plasing an
mmmmucmlmaga&ﬁmmmfwmhAmmuangmgemaslupmd

appraxiately $3000.00 & betwean Ihumﬁnmdxubsequngdm
j— ﬁ:mu'gbummmnf\humﬂaﬂd%mmmﬂymm E mirketing vendar, .

-Wehvemﬂlud.ldmmﬂnlIﬂmrtemﬁumﬂnmsﬁar(ﬂnmngmnnwammmdmwunlmdmummpb‘dmﬂ:

Imege, we will gend L spproprizte forms Lo your artemton. Again, Amerlcan nmgmgl.lwmmmndm

Caparstn
‘vﬂmnaWWﬂ)VBBwh:n:w:pmsrhh helping the City Lo-meet its esiblished MBEAWBE g,ual B e lpwmlkyuur

considerstion of this jasus.

In uunsidmﬂ.ni: of o current WBE gpend and new cmnmhmr of 2.5% wward an MBE vendir, Amarican Mesaagmg

mquurslhartha ity of Chicaga mapatd.l.lmha:nndmnw ﬁtwdmmmﬂm of the contract fhr

paging services,

Uynuhmfmmrquudamm ioeed clariFeation reganling 1hia maner, plmummDahnmthngeru[lM)lM?l
Webnkﬁxwmdtoﬁmhmswrlmﬁ:rpagmgmm&m:m

) Bincerely, - ’ ' . '

Dy X
President & OO

SCHEDULE D-T
AMidavic o MBEIWElE Goal Implementation Plan
ProjectName: ___° . .

Stste of ‘72::45'

Colnty {City} of_“Pantrr.

1 HEREBY DECLARE AND AFFIRM that 1 am duly authorized represamtative of;
. ] , _ .
. | 5 ﬁmmw

and thist | have personally rev] ewa:ime material and facts st forth herein dacrlbr our propased plan o a:hleva
-the MBEAVBE goais of thit cortract, e propmad

All MBEAWEE firms mc!uded I ths plan have been certiled s such by tha Clty of Chicaga n.mm of Cerlification

Attached).

I, MBE or WEE Frime Carsuitsm/Conmesr, IF prima consuitant s a certified MBE cr WEBE firm, attach copy
of City of Chilchge Letter of Certification. (C: of the pcima a5 & MBE salisfles the MBE
.~ goal only. Ceriification of the prima consuliant 4 8 WEE satisfles tha WEE gzl only.{

Il MBEs gndl WEEs as Joit Vsnlum If prime consultant is.a Jolmt venture and ene-or more joint ventue
partness are cetified MBEs or WBEs, stiach coples of Letters of Certification and a copy.ef loint Venture
Agreemant claerly da-x:rlhlng The role of the MBEAWRE firm(s) anid I ewnershlp Interest In the jolnt vanire,

n. MBE’WBE Subconsultants. Ccmprele for each MBEAWBE suhcumu]lanysubmriu-acenfhupplier.

1. Mameof MBEAWBE: _Ciycadn Comenion, cafimn s LLE
. . " -y

- Addres 20 SPanglre fladbuersd Gt

Cantact Bebson;_Mewsin ehe fpgast Prone: (636 axs - 33
Dallir Amount of Peiticipation $_1%7 3% Jpmantn . ot e

Parcent Amount ofPerﬁqrpatinn:‘ ey %

2. Nomoof MBEWVBE . Covgers ke Taiigr Oeper

Pfﬁ-ﬂ‘ﬁ I foouis
Comact Parson:_" Phona'GE_‘n‘:u___‘irur
DunarAmuunturPsruclpauons ey {; . :

Percent Amosnt, cf Parlicipation:_5, %

Address;_T740s |4 ¢ G"-H—{rf- L

Papa10f3




3. ' Name of MBEAWEE:

Address:

. Comact Person, . : Phone:

Dolier Amant of Famelpatlnn 3 .

Percant Amatre of anlcfpauoﬂ' %

4, Nama nr MBEM'BE'

- Address;

Contact Person; F’htme:i

. Dallar Amouiat of Participation §,

Parcent Amcunt of Partle!pation: %

) 8. Name of MBEAWBE:,

" Addres;

Contact Person:, . Fhona:l

Doller Amourts of Parlicipation $.
Perment Amount of Particlpation; %

6. . Name of MBEANEE:

Address;

Coiact Person:__ i lPhane: .

Dallar Amount of Paricipation §_-
Percent Amount of Perticipation:, %

7. . Nameof MBEAYBE:

Addrass:, . .

Contect Parson; Phone::

Callar Amount of F 15,

Percam Amount of ParUcTpation:, W

SCHEDULE D-1
8 Atiech éddmunal_shaals readed. :
N.  Summary of MBE Proposal:

MBE Firm Name - Dolfar Amount Fercent Amount_

Towl MBE Penlcipation;

of Parllcipatipn  ~ of pardelpation
ColbugaTs \hbak. S0 cofENE 2.8y
- i : %
-  — %
- S - %
| %
. %

V. Surnmary of WBE Proposai:

WBE Firm Name’ Pollar Amount ’

o Parcent Amount .-/
0l lcipalic, of paricipation
Cmga@n Qmmmﬂs [ '_ﬁa.abz:uaam-t- e %
- - %
$ %
5 %
e 5. %
Total WEE Perticipetion: 3 %

Tothe hesl of my knowledge, information and bellsr the facts and repressntaﬂunswmafned in this Schedule ara
lrug, and o material facts heva been omined.

“The contractor designatss the feliowlng pemna.: Ihelr MBEAWEE Lfalmn Dmc&
- Nama_EoeR) Kergmep Phons Numbe; 21 z2. 040y

1 @ solsmnly declare and R under penaltias of pegury Lhat the coments of the fo
regofng document are true
corredd, nnd that | am authorized, on befaif of the comractor, to make.his afdavit. " ma

TWing—"""

R Sigradure of AN Dtk
State of T rz\u‘s
County of __[ e Te
nsu'umant ‘was aeroMadged belura me on Q?c !‘ L CE [daie)
{name /s of perscn/iy

(typa of auﬂmrll_v. 8.4, officer, lrustee, em)
[name of party on bahzlf of whom Instrument

l - S\mmmd%mguk E

- Paga2ot3 Pege 3 0f 3
 SCHEOULE C-1
I.etter of Mntent ftom MBE/WBEE to Parform
a5 § actor, | Supplisr andfor G \tart
Narna of ijecl.'Cunn-al:t
Lo 4l Number.
rm:gimp_(lmmum&]m% R A
Porm o TEWECTIT! . R WBE:  Yesv” - No _ 7
Wormen's Business En[crprlse Natlonal Council . R mpamm

To_Amgican Messheiné ‘5@@ LA € eng e Cly of Cricage:
[Homa of Primn Contmetza - W .

The undm:gnsd [mands to per!orm work Tn cunrlec\iun with the ebave prafacts esa;

. s Fmprlehn o A4 Curpnrauon(.l-‘—C)

. Papnarship . : _ lointVemure

Tha MBEM'BE stanus of Lhe undersignad Is r.nnﬁrmed by the amachsd lettar of Certification from the City of Ciicaga
sffecilve date of for a pericd of five yean.

The undersigned is prepared w0 provide the Killowing deswibad sarvl:as o supphf Lhe feltowing described goods (n

connecton with the ebove nemed prgject/contect:
Colienbdy | Cnuuvnhc-nmm‘_‘p et N:sm’l’ e 'ruﬂsnm_'nz_

5]
M 0"- koS -

The above ﬂamhed parformance is nﬂemd 'for the foliowing prlcs end dascribed Lerme of paymant.
ot F irum, S

u.-n-h.\.,(
[ BAE  (n -
/Ay T

If mare space s needed I rully describe the MBEWBE ﬂrm s pmpmed scope of work and!qr payman scheduls,
altach adcftonal sheets. .

The undersignsd will e:ter lntn d farmal writen agreemsnt for the above work with you asa Prlrm Contracter, -
conditionsd upon your execution of 8 contract with the City of Chicage, and will dcsn wllhln (3] three wurklng days
of recelpt cfulgned contract from the Clgfof Chicago.

Qunkfh rln(th(l
. ﬁo Zogkf
w0 an-pzec33l

Pageiof1

in parmership with
Wometrs Business Develo pment Center - cmmgo )
cenifies that (e eriteria hmﬁﬂnﬂmssz . . R

o 3 ; ° : i b
et R i
-, NAICB Codst srmn srvais ‘ e




* CltyofCieage
m"ermdu. D!.I.:y. Mayor

Daguarhmat of
Broearenni Servicas

Badiare & Lngpkin
Chinf Prosaqteai ! Ocer

Cliy R, Loan 403

121 Harth LaSall; Sireef
Chlzga, Tliovis 50502
P17 7H4000 -
{12) 7a42249 (TTY)
Sty lpaiching 015

- [3ear Ms. Glashapsl:

" 2008,

Qclober 12, 2007

. Cylhia A, Glashags, Princlpal
Chl=ago Communications, LEC
200 Spanglsr Avenue - :
-Eimhurst, llinols 50126

Docember 1, 2008

Annual Certifiate Explrest
Vendor Numbar: 50162021

Congrelulations on your ennfinued efigihility for certification a:'aWBE bythe Clty of
Chicago. Thie WBE certification I3 valid uintl Dacambier 2041 howenvar your fim must
be nnually. Your fimm'a naxt 1 fs requled by Degember 1,

A5 8 condiion oF confinued certiication duting tnis fve year péricd, youmustflsa No-
Change Affidavit within 89 days prior to tha date of explralion. Falure ta fila this

*. Attdavi will result In the fapmination of your certification. Please ot that you must
includa a copy of your most currant Federal Corporate Tax Retum. You muat:

glae polity the Cly of Chicage of any changes In cwnarehip or control of your firm or
any other maltara or facks aflclirig your fim's eligiblily for carification.

The Gity may commenca ection to rémova your firm'a eligibliity If you fail to noltfy ua of
any chanyea of Raete offecting your firm's certifleation or If your firm athienvise falls b
cooparala with the City In eny Inquiry or investigation. Removal of eligibllty
"procadures mey eleo be commanoad I your fim s found to be invalvad In bidding or
contraciuzl Imegularies. - . .

" Your fum'a nema wi ba listad In the Gity's Diraciary of Minarity

and Womsn Enterp In the spaslk: ,arsa:(s}aﬁ'

. Balgs, Barvice and of G i
. Teleesmmunloations Reaeller ° .

Your fim'a parfidpation on Cy confracts will be credited only laward WBE goaa in
your area{s) of spadalty. While yaur paticipation on Clly cont=ets ls net limlted o
yeur epsclalty, credit toward WRE goals will be given only fer work done o the
spadsify calegory. e

Thark you for your eontinued interest-In e Gity's Minority and Waoren Businass
Entsrprisa Progrems. .

SCHEDULE &1 .
Letter of Intent from MBE/WBE to Perform
as Subcontractor, Supplier andfar Consullant

Meme of Profect/Cantract:

Sp lon Number: ‘
o (OfPoe et [MpeEr i v mo_
{pten o NEETWEE Fory o - WeE Yas Mo =

Ta: Eé“wﬂmﬂg’mé%[ M E2OhAH NG S_@!,(L_Eﬁ LLC— and the Clty of th;agc_u:
The undersigned Inisnds w perfom work in conneclion with the: a.bm;-a prglects 83 4t . 7

_\4 Carporation (\.L!‘_X T

- JointVenturs - :

— . Sols Propristor
._Partnership

The MBEAWEE stetus of the undenigned is confirmad by the aitached fettes of Cerliticaion fiom the City of Chicago
effective date of : 1o for & pariod of flve years,

The undersigned is prepared to p_mvlde the foliowing described sarvices or supply the following described gocds in
3 ed projed/contract; s
£ i 2r 4y i

If mare space is naedeci 1o fully describa the MBEAWRE firm's pmquedm Vofwork enak
attach edditicnal shoets L . PR schedie

The undersignad will enter Into a formal written agreemant for the ahova work with.you as 3 Prima Contractar,

conditioned upen your axecution of a contrect with tha City of Chicago, and will do so within {3) three working days *

of recelpt of a signad contract from the Clty of Chicg

R 2 O
e Ttk Priv
‘ Z“/" ﬂZ

47755 Guas -
Phona

e 03

Page 1ot 1

%:ﬁ‘ﬁﬁm Mayer

Dagactment of -

Frocureses) Serviers
Beban A, Lantghln

. CulfPromre (e
ity Tl Boom b0

* 130 Northabas imt

i HOE

A5 Xidsto
Q12 24234 (1T
btk iag s -

RJGHBOREDALS

ot mieasy ORI

FAX MO, :BAVPOSSEET

Mermh2z,2007 . . . i
Lisa Roklnsan ;
' Grantva Cotporata [mage Group, Ino.
750 Lea Stract #201
e Plaines, [L 80018
" Annual Cerilficate Explras: Jung 4, 2008

Vendor Kumber: © 108484
Dear Ms, Robinzon: :

Wa are pleased {0 infomm yeu ihei Sreative Gomporets Image Graup, fne.hasbesn
cartified as @ NBEAWBE by the Ofty of Chicago, This MBEAYBE certfication le valid
unl] Juns 1, 2012; hewsver your firm must ba re-valldated annuatly. Yourfirm's next
annual valldelen ls required by June 1, 2008,

As a condition &f continued certification during s fiva year perled, you murel fle &
Mo-Change Affidavit within 60 dayw pror 1o the data of axpiratipn, Fallure & fila
1hs Affidavit will rsuit in the terminatlon of your carftfication. Pleasa nota thatyou
must in¢lude & copy of your most cirrent Federal Corparate Tax Retum. You
must sles netfy the Chy of Chicaga of any chenges In swnership or cantnel of your

firm of any other matlsra or faste affecting your fimm’s elighility for carificatien,

dtany phoriges oFfagt lfecling yeiir firm's cerbfication or [oFt-r T cbwinviee |
1o ooopsdals wilh the Clty [ any Ingilry-or investigetion, Femdval of ellgtbiity
pracedures may 8lae ba cdmmanced if your firm 1 found Lo ba Involved In biddlng or
contmotoal ireguisrities, . . LV ' s
Your fin's name whl ra llatad ifi tha City's Dlreclory of Minartty .aliuiﬁeaa»Emerpﬂaaa

and Women Baalneas Enterprses in the epecially arsa(s) of: -

. k 3 P i Prouun-t; ’
' Fullliiment Sarvises for Promotional Prediicts

The City may camerioe elion tn meva yaurim's shigibllayff poutedio notity ua
3 m filia

Your fitm's partidpation on City contreets will ha creditad only towsrd MREVWBE
goals In your argalg) of speciatty. Whike your particlpation op:Cly eontracts ls not
fimited to your specialty, aredit toward MBESWEE goals wil be given only for wark
dene in tha specially categary, : .

Thenk yau faf your coitinuad Interest in the Chyls Minority anﬁ Wemen Buslnssa
Enarprize Programa. - . . :

. Chicago Minority Business Development Council, Inc.
- Certificate of Certification

mrurﬁmmmdpm that .

“Bulkding Busivass Weallh theough Supphor Divetsky®

Comesilaba: T W




EXHIBIT 10, ¥

Insurance Reqnir:menﬁ and
Bridence of [nsurance

The Contrattar musl provide and maintain ot Conlraclors own XpeEnss, during he teim of Lhe
contzes and during Me time period foilowlng final complezion if Contrector is required to retumn
and perform any additional work, the insurmnce conzrages end requirements specified below, |
msuring ell oparations relat=d 10 tha Contrael. i

A INSURAKCETO BE PROVIDED
) WorkersC jon and s Ligbillty .

- Workers Compensation Tnsurance, 25 prescrived by applicable Law covering alf emplayecs who
. are toprovide a sarvice under this Conunct and Employeis Lizbility coversge with limits of not
less thaa §,100,000 each accident, iliness or diseass. :

) Commersial General Lighitity (Primary and Urbrella)

Commergial Qeperal Lishility buumnce or equivalent with fimils of nol lees Lthan $.2.000,000

* per aceirrenca for bodily Infury, persanal lojury and property damege llabitty. Coterages st
i by ing: All premises aod i plered h i
of Insureds, defense, and contrachal lizbility, (with pg limlmeion endersement), “The Clry of
Chicago 3 to be named &g an zdditional insured on a primiary, non-conkributory basls for any

" liability arising dlrectly or indirestly from the work,

Subetnsraciors pedirming work for Conimacsor may mainiain Jimlts of not less than S 1003000

with the sama weems herein,
5 AuomchileLighility (Primary snd Umbrelle)

. When ey motor vehicks ([scheduled|owned. non-owned and hired) arc used in connectior
wilh work lo b performad, the Contactor mest frovide Auomobile Lishility Insurance with
linfts of o less than 5,1,000.0000 _ per cccurrenca for. bodily injury and property damge.
The Clty of Chicagh Is Lo be named as sn sdditional inswred on & primary, non-contributary
basis. . . :

% gmraui:}.;g Liability -

‘When any EDP professionel or olhar consulnts perforn wark in connection with this contract,
Profssionz! Liability Insurance covering acts, encors, o omissions must ba malrezined with
Jimits af oot 1zas than $1,000,000, Covitege musl include contractual lizbiity, When' policics
ars renewed or replaced, the policy reroative date sust coineide wilh, or preceds, stant of.-

wark on the Conlrect, A cleims-made palicy which is not renewed or replaced it have an
earendad reparling period of two (2) years, .

5 Propedy

Coniractar must be responsible for al} loss or damage i personal property (imh;ding bur nor” '
limiled tn material, equipment, tools and supplics).owned, rented, or used by Contractor.

The Contraelar mus be responsible for atl Joas o damage to City of Chicago property at full
replacoment cosl - - i '
B . Addittenal Requirements ) . ;
Contractor must furnish the City of Chicago, Department of Procurement Services, Cliy Hall. Room 402,
121 North LaSalle Street 60602, atiginal Cerificates of Isurance, or such stmiler evidehee, to be In forve
on the daie of this Conlact, 2nd Renewal Certificates of Insurance, or such sidlar evidence, ifthe
rages have an expirati renewal dats occurring during the term of this Contract.The Contractor '
must subiiit évidence of insurance on the City of Chicago Insurance’ Certlficats Form (copy attached ae-
_ Bahible) o equivalent prior 1o Contract sward. The tetelpt of any centificste does not constitus
- agreament by the Clity that the insurance requirements in the Contrast have been fully met ar that the
insurance policies indicated on the certifi ! iange witk all Contract N =, The
Failuré of the City ko cbisin,certifioatas or other insurance'evidence from Contrector is rot a taiver by the
Cily of any requirements for the Contractor to abiain and maintaln the specified covempes, The
Confractor must advise alf nsurers of the Contract peovisions regardi insuratee. Nencomforming
insurance does not relleve Contfdetor of (e obligation to provide insurance as specified herein.
.. N et of the i ouditlons may i violation of the Contrmer, and the City retains
Tt Hipht to sinp work until priper evidence of nsurance is provided, or Lhe Contract siay ba terminated.

The insurance nmust provide for thirty (30} days priof wriden wotice to b2 given 1o the Cily in Lhe event
coverage s substantlally changed, canceled, or non-renewed. :

“Any deductibles ér salf insured relentlans o referenced insurence coveriges s be bome by
Contrastor. : -

Contrector hereby waives end ay\;ea {0 require Lheir insurers to waive heir righta of sul;mgaﬂan against’

the City #f Chicago, iis employees, elerted officials, agenls, or rprescniatives.

1_‘h= .mvcrln! and Nmits fumished by Comnc:;x in 0o way fimiv the Conbracte’s Habidities 2nd
responsibilitles specified within the Comtract or by law. :

Any insurdnea of self Insurance: progrema thaintained by the City of Chicago do ol coniibute with
- inauramal provided by the Contractor under tha Coniract. .

“The required inslrence to be carrled is nat limited by my limitat in the indemaifieazi
fanguzge in this Conirect of eny {mitation placed on Lhe indernnity in this Contredt given a3 a muatter of
Taw. -t t i

.may provide the mges for

If Conlracior is‘n]einl ~enture o & limited liabllity company the Insurer fici name - jot
Yyeniure ar limitsd liability company ua s nemed insured. . - P“ e theJont

Toe Contracior must requite all subxomireetors to privide Lhe inswsnces required hegein, or Camnmr‘
All we subject to Lhe’same insurance

requlremeits of Conraetor unléss otherwlse specificd i this Conuset.

If Contractor ar subsontmctor desles additional coverages, the party Qesiring the additional c‘ovemau is

. Tesponzible For Lhe acquition und cest. .

The City of Chizaga Risk Ma . 28 o cight- o modill. deete, o
g R megement Degrrument rnuln.u.msu:enghl 0 modify, d:l:ll:..’allcrorcw
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ACORD,. CERTIFICATE OF LIABILITY INSURANCE prmy
WeEORA i cunmﬁﬁgﬂﬁﬁmigim%MN -
INSURANCE MARKETING AGENCIES HOLDER. THE CERTIFICATE DOES NOT AMEND, EKTENG OR,
308 MAIN BTREET “TER THE COVERAGE AFFORIED BY THE POLIGIES RELOY.
WORGESTER, MA (rls08 -

508 7631239 . IHELRERA ASFORDING COVERARE L |mame
WaRED . . maunmx One Beaton Insuranss Srout 20448
American Masazging Servicas 1LC aimennEmpioyers FIrs Insurance Compary 20648
172 Lekopolnts Drive, Suls 100 =y -
Lewtuville, TX 75057 NEURER:
- mEne:
COVERAGES

MAY PERTAIN, THE INSURARCE AFFORDED BY THE
RS ABCRTATE TS SO LA LAY PAVE BEEN SEDLUED BY PAID CL

‘THE POUCIES OF INSURANCE LISTED BELOW KAVE BEEN 1SBUED T0 THE INSURED NAMED ABCVE FOR THE POLIGY PERIOD
ANY REQUIREMENT, TERM

WDIGATED. NGTWITHSTS

T WHICH THI CERTIFICATE MAY BE |3SLEN OR

15 BUB/ECT TOALL YHE TEAMY, EXCLUBIONS AND CONDITIONS OF BUCH
AMS. :

7 1110207
T masioe L] soon
QEL ABGREGATE LUNTAPRUES FERY
) vorl 1558 T leoe B
ry e o] 1 WodoT | [116i8 pr——
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[ mrvemmpnuria Lt '
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Frassted,
BRAAIP LIARL ITY. 3
:IMAUN CTHER THAN BAACE |3
i . Erhey oa s
A L Y i . [Atreztor 11f02i08 EACH DCOURARNGE 0,000,000
Xaccun [ coamsuane - acanEcare 10,000,000
qm' . ! [
Aemow s 3

B |wamens cousminon o AOBITE7 360030
el " g

LT CTT =7 R P 2 T I
. ) EL 1,000,000
800,000

EL Diszasp. soUny onarr | 31,000,000

UF DFGRATIONE/ LAFATONA | VEHICLRE | PAEL U3IONS ADDED 2V

. written agraament with respact to Ganeral Liabigty coverege for
'Numbar/m- ‘Spaciication Humbar B128.

7i2F
(a0 Attached Doscriptions)

sl ORI
City of Chizage s an Additional Insured whers required by contract or

FACUL FRCVBIHE

Contract -

CERTIFICATE HOLDZR

CANCELLATION

Cliy of Chicuge

121 M. LaSalle Strest

Cliy Hall, Room 403
- Chicago, Il 80802 |

awauisrvor T anca
nare e w40

IMPORTANT .

If lhe periflaata holderis’an ADDITIONAL [NSURED, tha jolleies) must be endorsad. Aslaumam
on ﬂ‘\h cartiicala does not confer rightd to the canlficata Mﬁrlnlluudwmum )..

If SUBROGATICN 1S WAIVED, subject to the tarms'and condillans of tha pollcy, cartaln pni!daq may
mquirs an epdopsemant. A elalsment bn this csnm:;ls daes nol comfer rights 1o te certifuats
holddr In Beu of such sndorssmantis).

DIECLAIMER

Thae Cerfifits of Insuranca on the reverse elde of this form doas nol constitte @ contract batwsen
Iha lesuing [nauren(e), avthorksd reprasentsive or producer, and the - cedTcats hoider, rior dose It
‘o negatively amend, extend or aller the coversge afordad by tha palidas | Ihmd thareon.

ACORBZS (200108} of 3. | #S1A4EATMI45122 GCE | © AGORD GORPORATICN 1682 - ACORD 258 (Z00108) 2 of3 . #314480TIMT4I122
e o — B —— - R . I - — — = .
DESCRIPTIONS: (Confinuéd from Page 1)- " -
p
EXHIBIT 11
: “Lisl of Key Personnel -
Nm:— ’ - ’ . Tite: 00
Merk Me Cormick - R T Account Execulive '
Rick Darllng - [ Director, Sales
. Bob Wilking X Yice President, Sulea

AMBZL;‘(ZW‘!.’E,I) BEEL = FEIETEE I ERRE A
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City Authorlzed Represeniutives

Name Toh Tite

Bob Kolman : Mznaging Deputy CIO -
Douglas Couplund . " Telecommunications Manager :
Deborsh Thempson .. Telephone Help Desk

Gwendolyn Williams . Pager Supporl

Alex Morles Telecom Lead

Cerciyn Bizs ) * Telecom Lead -
Frank Gapinski . Telecom Lead

Kevin Kirby ) Telecom Lead

Exhibit 13
Escalaifon Procedures,
CONTRACTOR ;

The parties shall first suEmpt korresolve any fesues with the City's accouns Ihrough Mark -
MeCormick; e City's Account Exceutive. If the parties cannot resclve the issues, Rick
Parling, Direcior of Sales, shall becoma involved to address any issuog wilh the City"s accounl
Following a period af no less than thirty {30) days or atherwise upon rgreement of the piatles,
Bob Wilklas, Vice President of Sales, shell inlervene to Tesolve issues with the City‘s accounl.

CITY OF CHICAGO

The parlies ahai first attemp! to resolve iy service igsues through Gwendolyn Willlams, the
Ciry's Acsount Executive. {f the pariies cannot resolve the issues, Douglas Coupland, Manager
of Telecommunication, shell become involved Lo address eny service or vendor issues.
Following & period of bo Jess than thifty (30) daye or ptherwise upon agrecmmt of the pantes, ,
‘Managing Deputy CIO Robert Kolman thall intervene to resolve issiles.

- Exnlbitld

Contractor's Back-Up Pr
T .paglng ks use the most current, technology avaliable and are

designed b cantinuausly improve system perfarmance, Our networks are designed with the
- following charecteristics: R R '

+ Satellita dallvery of paging Informatian for grester coverage; HE
+ ATH (Asynchronous Transfer Mode) Data Netwark, providing Interconnectivity
of paging terminals and sateillta links; . -
« Redundancy Ik key netwark locatiors provides continuous service ln the “unlikely
. event of an outage; - i

« -Data network topologies ullizng TCPAP and SNMP, which " help American -

Messaging pilot ks nat_works: R

. cs and & Ing to : .

= Flbar Optlc telco ¢ ctions, where av: for tmp d rallabliity; and,

» Intercannéct route diversity to meintain servica'in the event of a landiine-based
preblem. " .o

To eliminate any significant cltages In Its paging systems, American Messaglng amploys
“redundancy In all critical areas where possibla. In our switching centers, battery back-up
and permanent back up generators are’used to ensure minimal down tima during powar
falleres, "In many switching locations, self-haaling fiber optlc linke are utllzed for
intercofnection to each Local Carriar, 's 900MHz satellite
controlled paging systems employ supplemental paths as well as ancllary encading
equipment to dellver paging data ko kransmitter locations.  Wa cenpect: each of our
switching locations via state of the art-ATM natworks, backed up in the evénit of fallure by
dlel-up phone linas, Afnerican Messaging’s tarrastrial link trapsmitter systein also employs
fully redundant iink transmitters, On systems whefk redundancy Is not dvailabla, ample
spares are Inventoried ta miniméze h‘_|= Impact of failure, B "

American Messaging's paging netwerk: Is- menitcred to ensure peak perfottance and
threughput. Through the use of automatic fault recognition systems, Amarican Massaging Is
able to conduct proactive tests on all of our Intemet-services o enabie proper cparatlen. In
addltien o monitoring our [nternet services, alsg our radle
frequency and switching Infrastructure to provide the most rellabls servics possible. Our
Outage Support Team, which operates 24¥7%365, is ly alerted to any detected
prablem. The Team not only engages the support of our technical suppart; staff to resolve

the problem quickly and efficlentiy, but aisa notifies cur sates siaff and custorher support:

teams of the current issue afecting us, Once the problem Is resslved, all parties are
notifled of the resolution. . :

In summary, American Messaging Is very committad to mesting tha needs of Il.s customers
and Io do so we have designed and operate our n relfabllity 2nd’
. consfstency of performance.

e ’ Rahbitls -

Contructer’s Bt and Disaster P

“The Amrican Messaging Rusiness Contiiry and Diséster Recovery progtant it one part of
our overall phitasophy to provida high quality sarvices for our uatomers. ' . -

We have s erass. fumctional Busipcss Contieity end Diséster Recovery ("BC/DRY) team -

responsibls for miniinizing Lhe impact of a diéuption 1o our mployees,
i and business operetioms. Wi lish (his objective by fornsing on the
Tollowing aclvitiss: : . . .

1. Identify critical functios, infrestructure end risks;

T i

4. »Develop Business Continuity, Disaster Recovery and Crlsis Munng!rnal;l P
Tecover operations in the' event of & dlsnrpton; .

4. +Té our plans to validate our response expabilities.

We cohﬁmmnﬁnnmiémpnme and [ecovery. éupab'iliu_u duc to the increasing variety of -
‘sarvioes we mrovide and the cver-changing Jevel of potentiel Lhrsars w these services,

e have implemmented functiona] rfals. mans { temms acroRs our ndticnal footprint-to
- nhance communication during-¢risis svents; These teams provide a command and control
structure Lhat allows munagement to gather end repert information sbout crisis evenls; and for
the teams to ssealate decisioa-making as needed. . T

BC/DR ectivilias are visible across all major aspeets of our company. We have devaloped
mumerous plans W recover erticel furctions: Many bisiness finctions have implemenisd
.stnlegies and procedires thes 1ot only support fowtine operations, but alzo help the function
continte 10 operste in the event of a disasrer, Robust operational swzizgies arc ‘a1 the core of cor
ahility 1o pravide reliahle end rasilient services. . - i )

This document provides addirionel information reganding planning activities in three of qur
major customer-ailecting dep Network Operition ion Technlogy
Customer Service. -~ . ) ) R

Maiwork Oparstions . ;
American Messaging l_h-ivulm Geliver superior service baged an oot design ﬁhi]foauphy. which
includes redondancy on eritical pathd end components o thet a patential failure of one .
componedt af the network does not significantly affest o cugtomers. :




The communications between our internal switches and external networks such as the Publie
Switched Telephone Network {"PSTN")-and the Int=met are also designed m reduce the
posaibility of inlemupted communleations. The wse of battery and-peaerator beckeup systems in
critical Jooations also serves m minimizs the risk of a 6 ion if ial power is fost.

Our destgn cancept extends from our equipment arid 1gchnglogy capebilities to our business
procedures, These procedures includs frequént and thorough prevantive maintenajcs, real-time
*-monitaring of £ll key system coinponents, o 24x7 availability of wained meintenancea perwannel
10 tepair or resolve critical fallures should they asise, and wide deployment of these. persoonel
a0 spare parts ta permil rapid resposse and restoration of service. :

g g network .
Servicd pmhclibn and reslomiion strtegies sre an integral par of Americen Muﬁag‘ing's
network menagement and operaiions, .o

' Our Network Operarions Centers ("NOC) located in Texes, menitars eurmu'nm;lde network,
This NOC is staffed 247 with experlenced personnel who work closely with our ‘regional field
oparations teurns and with our vendors to coondlnate end expetfite the restoration of service Lo the

event af outages, The NOC receives alarms or other indicators (hat help o p m
the network, and (hat proyide jcians with key i 160 1o mmalyze and minigin eewerk
integrity. . B h .

. The NOC techaiciaris work with the field staff 1o disparch persanmel to the affecter siles as

" nesded. Anloventory of suindand spare parts and repair equip i svailahle to irjans in
gl of our centrel Afwork locationa, We also bave slandlng agreaments with ang critical vendors
1o get 24x7 qupport from Heir engineering p el and obtain i il
_required. : . !
In adfition 1o redundancy ip tha equipment and clrniiry, each Switching Center {s prozected by
automatic pover bock-up systems, by e fira delection and suppression systerss, end by
phrysical security systems end dlerms. Swilching Cearer buildings bave restricted aceess o

prevententry by enauthorined 1. The bruiid] Ives are dasigned to provids
‘mextraum protection for their systerns and services, s

In each Swixing Center, network operalions persannel routlnely back-up system daa for the
switch jLself and the peripheral systems. Auteramed backug routines are supplemented with

" scheduléd monual backup routines and off-site stomge of eritical data. '
A disaster recover’y plan hes been ped for each hing Cenler, which zsses Lhe
recovery of the systems, services nd persannel. Exerclses ere conducted ar least pwice annuelly
10 confirm thar these plans can be implemented as expected end W continually increase the
reedizess of the network teams to respond ta an ectual disaster, These exerclses focus on
Aisasiers that may jmpact Us oF oyr customers, X

for gontinued service to transmi ’ :
We have mose than 2000 iter sitgs seross our naticnwide nerwozk (0 provide the desired
level of eustomer servics, buth in terms of capacity and quality of service- Despite this large
number of sites, the loss of a tranamltter site is still a scrious slmaricn. We ake extra precautioni
Lo protect and keep Lhese cransmitter sites operatonsl. .

Transminer site equipment has sophisticaed diagnostics that can insantly del ifa
problem oceurs &t the site, Where feasible these diagnostic alarms ars lransmic

resolution - . co e .
Tn acdition, we maintain and utitize poriable wensmitter sites refirred to 68 Relocniahle Ancillary
Tremsmifrers ("RAT'S"), which are folly Fanctional generator-poivered cell sites that can repluce
ot enhance nerwork COVeTARe nd capacity in a given eres, and can'be used for endergency .
situations, such £ & weither-selated cutege of other nanral/man-mede disaster, : - .

Back- ey shrat B pagit

American Messaging purcheses power from electric companies for the day-to-day power
requirements of our network infuatracture. I commerciel power is lost, we have implemented
buck-up power systems for all of the critical equipment and infrastrocture in our wireless .
TEWOTE. ' ' : .

This is accomplished by installitig Jarge hanks of back-up baneries in our Swilching.and Data
Cemems, and these are supported by batk-up generators, We have arenpements with our fust
supplizrs o reElll our fuel tanks s necded, allowing qur systems to operals unti commercil
power is restored. - S, . .

Our Switching & Data Center RENEMRINTS are tested ‘regularly to ensure that they are functioning
properly, aud tha hatteries and gensrators ora regalarly pu through rigorous load tests o engure”

* - that they can support the needs of the nerwork in the event of & cammercial power disruption.-

LCirenit dive the neiwol

Ot paging network is comprised of that are using a mixture of

ditional tandlins 1 ication circults, wireless radio iinks, and satellite distribution.
We suppor: many of our critical patwark locations with diverse circuils, network Lechnologies.
and alterngts Lozl telecorn carsters, The impact of 8 severed fiber optic cable or a faulty T1
circuit is minimized by this diversity in our telecommunications commecdvicy.

{nformation Tecl'lnorngy,'- Diaaat'er'haeuvary Planning >

‘The Amesican Messaging aformation Technology (L") tsan manages the techmplogy thet
supperts iolernal bustaess Runctions. For example this technology helps internal users respend w
cnstomer peeds, streamline jplema! and external communlcatians, snd automats many of qur
high volume activities. Many of these technologies are integral 1o our daily operrions.

the NOC for

Our Information Technolegy Team focnses its eFfoms on misston critical applicarfm and
systems, many of which support customer wansactions. Sysiem engineers for these applications
and their supporting gie: hasize redundancy, geographic diversity, end heigh d
security to safeguard these systenis fron @n uneXpecied intermuption or disest

Data Center Strst ;ﬂr : )

. Mission critical applications are maintained in & secure data canter environment. Qur mafor dala
Centers are protected by ie fire defection and iom systers, and by, physical -
security systems ind alarms: The data conters have siricily limited access 1o prevént entry by
unauthorized personnel. Only & small oumber of authorizéd employees are permitted to access

ﬂmne_ data pentérs, and the buildings ere monitored by security guards ond camera systems to
provide a high leve] of protection to the systems and services located there. o

Al dala cenlers are backed-ug hy i:army and generator systems which are rlesign‘n‘l to support

._md.am_nnum-furnlud:d imeft in the event el power i it ed. These -
systems are tegted regulariy to ensure tat they will provide power when needed. |

. Ineachof the Dete Centers thirt house mission eritical applications, asigmﬁcsmfm_num of

. resources ayo put into our et back-up and restoratlon capabilities. Ensuring the aveilebiliry and

security of criticel historic datn is part of daily opemlions, and our back-up procedures includis
internal and off-site mtarion of electfonic fles. o
voEe PRI

Recovery Plans snd Tests

The l'l‘t_am_devr.lups. 1ests end meinlaing disasler recovery plans for mission nzi;.icnl
applications in tha data centers. Exercises are scheduled to confirm that the applicalions can be
restored properly, thir all interfaces are ible, and timefs arg met.

Cugtomer Service

Our cusiomes seryice opersticns ere designed to b resilicnt. The contact centers are equipped to
adapt o changes in ¢ustomer eall volumas, call types, or other circumslances 40 Lhet Lhey meet
service qualily mrgets, Custoners are elso provided with mamy different ways to laternet with us.,
Fuor example, cuslomers can gather infornation about iheir accounts nying our web sile and oiher
self-servics tools if Lhese are mast convenlent for them. . '

Contact center infrastractuyg. ’
N L3

We pay particuter stteation to the design of our conteet centers, not only to maks them & safe and
enjeyable workplace for our emp hut also 1o ize Lhe risk of a disruption. These

effons includs Epocini security secess o.the building, including sectricy gnards, canem systems,

. end lightiog systeme. The'cx 1 quip is ined in a seture and
envir lly conmrolled computer tooin, which is supp by hack-up batteries and
genarator powel. ) ) :
B&!E!! ! lﬂ!ﬂ m:% V .

Jur customer care teams wark closely  mlonitor servioe Jevels and (he fesd to reflirect calls.
We have documented many of these routing pattems in cur recovery plans w sieeamline cuor
sbillty to activete the techaology in'the event af an interruption, and to send cails to the teams
[hal gre best squipped fo help the custorer, The business continvity plan ls tested at least
annnally. . :




_EXHIBIT 16

SECURITY PROYISIONS FOR SPECIFIC CITY DEPARTMENTS

Confdenllality

@ Unless agreed ctherwise by.thé Conmuss:uner in wnhng, all, data, t"mdmg

* or informadon in eny fnrm prepered, assembled or encuunmed by or provide to or by
[o! in iog with this A ively, “Project Data”) are property of the
City and are confidential. Contractot agrees that, except as specifically enthorized by the
Comimissiorier in writing or a3 nay be required by Jaw, Project Detn will be-made available only
to the Commiissioner, his designees, and, on & need-1o-know basis, Contracior’s ctnployees and
Subconiractors, Contractor acknowledges that Project Dats may contain mfﬂrmauun vital tothe

secyrity of the airport ("Afrport Secority Data®),. If G Tails to safs

of Airport Security Data. Contracter is liabie fos the rasonzble costs ofnmians taken by l.he City. the
airlines, the Federal Aviation Administrati ('F'AA') ot the Tt Security

(*"TSA™ that th i iky, in its sole di ines to b Y a5 amsuit. including -
withaut limitation the design asd ion of imp and i of security
devices, end posl.mg of Fuards.

=3 Exceptau nulhorkudm writing by lheCommmmgr. Conxactor must not issue any
publicity news tzleases or grant press Lntm'iews, and except as may be required by law during or
alter the performance of this A tnare any informetion ing its Services or
the project W' which tthemcel pﬂwn.

(e} IFCo for is d with e sub ara mquesl by unarlmmislmive agency

regarding Project Data, Contractor must :.lmn:dmely give notice 1 the Commissioner and the

Corporation Counse] for the City with the understanding that the City will have [hé opportunity.

to contest such process by any medns aviiloble 1o it before any ijechallan submitted to the

court. administtive agency, or other third party, Contracter, however, is not obigatéd to

witkhold the delivery. beyond the time ordered by the court or administrative agency unlsss the
: ;uhmmor mgueslm guashed or the lime to pmduoe tsomexmueanded.

@) G ‘st impl 1t such s as may bene:.msry ] e:uu:ethat jts staff
and its Suheoritractars ape biaund by (n), (b) and () and any o:her cun!‘d.enuu]uy pmvsswns in
(hin Agreement.

Afrport Security )

“This Agreement Is subject o the airport security tequinements of 49 'Unu.ed. Stare: Code, Chupnm-
449, as amended, the provislons of which gover airport secarity and are incorporated by ‘reference.
including without Limitation the rules and regulations in 14 CFR Part 107 and all other 2pplicable rules
and regulations promulgaed under them.  All employees providing servicss atthe City's sirpiorts must be
badged by the City. (See Airporr Security Badges section below.) Conlractor, Sub and the
cespective eriployees of each are subject to sech employment investigations, Including criminat his(ary

" record checks, 0s the Administrator of the Pederal Aviation Administration (“FAA"). the Under Scéreiary

of the Transpertation Security Adminisiation ("TSA"), qud the City may decm necessary, Contractr,
nvitees and ail ather persons under the conirol of Contractor,

i
. .mst comply siclctly and faithfully with any and all sulés, régulations and dircctions which the

Comnissionss, the FAA, or the TSA mayissue from Lime Io time may issue during the life of this
Agreement with regard to security, safety, mainenance and operation of the Afrportand st prompily
repm any informalion régarding suspected viclations in accordance with those rules and mgulauom

Gates and doors thal permit ey into remricied ereas gt the Airport must be Il.lptlocltul by
Contrctr 81 £11 times when not in use or under Contractor's constant security surveillance. Gate or dooy

t bo veportad to the O issi withou! detay and niust be kept under conztam
surveillance by Cx untll the jon is remedied
Alrport Security Badg.!u

Contratir miust oblain Fram: the mirpor | bmigmg office-Aitport Security Badges for any parson
sworking at the airport o Contractar’s behalf. No person will be allowed beyond securkty checkpoints
without a valid Airport Su:unl.y Badge. Bach such person must submit yigned and properly completed
npplication forms tp receive an Afrport Security Bacge. Additionai foims &nd fests may be required to
obtain Airpoit Driver's Licenses and Yehictz Permits. The application forms will solicit such inforuation
a5 the Commisstonet may require in his discretion, inciuding but pot imiled to rime, address, date of
binth {and for vehicles, driver's license and appropriate siickersh. Contrector is responsible for requesting
and campleng the foom for ¢ath person who vn!l be wurlung at the Airpori on Contractor’s belulfand
all vehicles fo be used on the job site. Upon sigred ] of the application by the C i or
nig designee, the eoployes will be mquir:d ta itend 8 presentation regarding airpor security snd have.
‘his or her phow 1aken $or the badge. The Commissiones may gvast or deny the spplication in his sols
-discretion. - Centradtor must make evailable to the Commissioner, within one day of request. the personnat
Tl of amry person: who will be working on the project.

In et ot 4 person Lo have an Airpont Security Badge, a criminal hisiocy record check
(“CHRC?) conducted by the Depiertment of Aviatlon will also be required. The CHRC will typically
include a fingerprimt analysis by the Pederl Buresu uf[nvesugunnn and such other prmulursas may be

* required by e TSA. .

Alrpoﬂ Smumy Bmge: “Vehicle Permils and Driver's Licenses will only be 1r.suedbu¢d upon®
properdy Forma, o vahicles withour proper credentiala may be removed

From the secured aren md may be subiect w fine or errest. Contractor will be jointly lnd sevenilly Table

for ey fines unpsmdan any pecson working on |I.u behalf.

In eddition to other Tules and :egulu(lmu. tha Eoliowing rules retated to Aimm Securhy Badges.
Vehicle Permita and Driver's L\::nm must be edhered Loz

All individuals muss wearand display their Airport Security Badges on thel.rcumr
appml alnllﬂrn:s ‘while gt Lhe rirpoct

All md.wlrlnnls cpemmg a ueh(nle on the Aircraft Operations Area (* AOA') must be
famitiar and conoply with mator driving regulutions and procedures of the:State of
oz, City of Chicago and the Departreat of Aviation. The operalor must be ln

_ possexsion of & valid, siate-issurd Motor ¥ehicle Operator's Driver's License. Each
individuz] operating 1 vehicle on the ACA without an escort must also be i possession
of & valid Avlntmn-muedAh-pnrt Driver's Permit, )

PR
Aoy All opmmg !qmprnent st have an Airport Vehlcle Access Permit uﬁ'iu-dtu the

vehlcle aL all times while operetlng on the Alrport. Al required Cily su:hn and Stats
Vehicle Inspection aﬂahm st be valid.

" Individuals muatremain within their assigned aneag and haul routes Unless oﬂwmu f
inszructed by the Department of Avln:mn. -

c‘nm.rumr: persorse] ha furicrion as suparvlsoes, and those that escore
C to their work sites, may be mquutdmebuh\nnmtd
" rulti.area sccess deslgmtlnn on their pemmnel Airport Seciuity Badae which must als be duphy:d
whl!: on the AOA. .

General Reg Adrport Operstt . . . -

Coatrarior P fully with 1be Cortoiasi and hic ives in all matters
pettalning to punlic eafety and sicport pevaiion. Whether or nol measures pre specifically mquired, by
chis Agreement, Contractor % all thnes must malrtain sdequare protection safsguard ajreraft, the puhlh.-
and ull perians nnpg:dln the work and must mice such precation as will accomplish such end, withowt -

iroyefl, the public, or and operations of (e sirport. 5

Clontractar's sttention is drawn to e fact i fecilides end § e, Including but
. not Ihmleed ta ranweys, Beiways, vehivuldr roadvways, loadways, ioading aprons, concoursés, heldrooms,
geles and plmng:r right-of-ways, are being used for scheduled and unscheduled civifian air
) . Amivals and are under the control oF the FAA coetro] tnwer. Use of the 2jpont
‘for alrmspom.l.hn takes precedence over £ll of Contractoc’s operations. Mo extr compensation will be
aHawed for any delays brought about by the operations of the airport which require that anlrntorswc.ﬂ:
" must be interrupted or moved from one part of the work sile o another.

1F Comtractor requires Larerruption of aicport facilities or wlilities in ovder to perfmn work.
' Contrector must Tatify the Deputy Commissioner in charge of the praject at leasl 5 working days in
advance of such time and must obiain the Depury Commissioner’s approvet prior to intermupting the

-any hazand to aircraft, threat to airport seouzity. or

service. Intervption al'sm'vnue st | be lepl In an nhsolmn mmimum, and to the extent practicable e
work whith | din stages in order to teduce I.he time of each
interruption. [n case uflnmrrupnumufelmul sarvices, Bervice must be rastored prior o' sunset of Uhe
same day.

Pﬂormmarwurk. C musk the Deputy i uu:lmg: oflbe
prajectio provide specific wnd ions which icable to the particulir work site
areas, including but not fimited ta areas avallmle for storage of any equspm:nl. muma!s,imls and
suprllies needed 1o perform the work. Coniractor must advise the Deputy Commissioner i charge of the
project of the volume of squipmen. materials, tools, and supplies that will b required io the secured
£reas of the ajpart fn srder lo make Tor inspection of such equi meterials, cools, and

- supplles at a security checkpoint. Conlractor must not permit or allow its employees, Subdontractors,

men, invitess or any other pevsons over whom Contractor has cantzol to Eniter or remaln upon, or
1o bring or permit any eguipment, materials, toals, orsuppliuw nemam upon any puwﬂhe warkum it
,on

or off the ground, would be créated in the opiaion ofeuhsrlfe(‘ommlanercnhe])e puty . :
Commissionsr, Contageer must safeguard, and may bé required to account far, ell iems bmught Beyond
a security checkpolnt, upcemlly with rupocl: 10 tools used ina mnninal bmldu:g

- Forany work o lhulrﬁeﬂd. betwaezl sunset and sunrise, any :quipm:nl and matsials stored
cutside must be marked with obstruetion lights conforming o FAA Adviary Cireular 1’501'5345435.
Specification ofobsun:uun'l.:ghﬁng Bquipment. AT abstruction lights must be kept continuously in
operaiion between sunset and suiiss 7 days 2 week and alse during any' daylight periods when alwaft
ceiling is below 500 feet and visibility is less then § miles. Inforoation on celling and visibility may be

-+ obtained by Contractor on reguest at the office of the Dcpmi:‘mm:salcw ofOpmum or from the
FAA Control Towsr Cpasator. Froper compliance with th

is seseutinl Lo
uueprolrcuon afll.rmft and human Jfe and Contractor has the t2sponsil lﬂ' oflakmgdle infriative at all
times ta be il d visibility without wuting for'the FAA Contro! Tower

* ‘Dperatoror anyomgr Cny sepresentative ta ask Cofitractor (o post obatruction lighta,

Fot nn:fwoﬁc on lhz abrfield, CnnMermustﬁlmluh atrersft waming fags, culvmdumnge and
white, in tsio sizes, one sizz two feet by three feet (2' X 3 for hand use, and one size three feet by five
feer (3' % ) in length. Each separte group or individual in all work areas, regardless of whetlier or not
Rear THOWSYS, lsiways OF Aprons, must display & flag which must be maintained vestical at all dmes.
Each truck or other plece of squiprasat of Contractor muss have attached to i, in a vertical and clearly
vislble position,a waming flag of th larger size. Except as mietwise agresd by the Commisaioner or bis
designes; all cranes or booms wsed for consiruction work on the sirfield miust be lowered o ground level
and moved 200 feet off the nutways, taxivways and aprons during afl hours of darkness and duriog all
dayifght hours when the nin:rlﬁ cziIing is below the minlmmns:peciﬁ:d in Lhis section.

Cimltul:r of fully gor with the i of this secilon
In crder [ mw.uaimltand humean hre. on or off the ground. Failure on the part of Conlrcter o -

- perform the wark [n danpe willt the provisions of this section and to enforee same with regard toall

Subeonlraciars. matarial men, laborers, Imnleee end all other persons under Contmelor’s comirol, is
grounds for the Chief Procwrement Ofﬁe\-.r 0 dnl.ue anevent oE defavlt and terminate ﬂus Agreement
immediately,




Exhibil 16-18: of Water.

Chicage Deparrment of Water Management Security

] 8¢5 ton, ‘e " dividusl
of engfged by Con Sul or.- If the Comiractor, of.any

employee, in the parformenct of this Contract, has or will have access to-a Chicago Deparment
of Weter Management ("DWM") factlity, the City may condnct such background and
employment checks, ineluding criminal history record checks and work permit documentatic,
as the Comuiissionet and the City may deem necessary, an the Contractor, any Subcontractor, or
any of their respective :rnployee& The Cm'ntmsslunerhas the ngl'n to require the Contractor to
.supply or provide access 10 any ndditi the C deems,mlevmt
Before begmnmg wiork on the project, Contractor must:

: (Ll - provide the Cicy with 2 list of all employees requiring eecess 10 enable ﬂm
City to conduct such background aad empluymem checks;

141 deliver to the City consent forms signed by all employees who witl work
* onthe projéct consenting to the City’s and the Contructor's pecformance of the back-
" ground checks deseribed in this Sestion; aad .

[l\- deliver to the City consent fnrrna sigoed by all employess who will
’ :equl.m lmeu:nlthWMfw.lu, e to the searches d In this Seel.mn

_1- .u'l‘im Comml.sstoh:r mey precluge C any of any empl
' fmm performing work on the project. Further, the Coatractor must immediatel y report any
tnformetion ta the Commissiorier relating to any threat 1o DWM infrastructure or facilities or the
- water supply of the City and must filly cooperate wath the Clly and all guvemmenml entities
the thréet, The C must anything inthe
Coniract Documents to the contrary, a1 no hdditionsl cost to the City, adhere, and cause its
Subcontractors to adhere, to any security and safety guidelines developed by the Ciry end
furnished 10 the Cantractor from time to time during the term of the Agreement sod any
extensions nf i(.

. (n Each emp]nyue whom Coutractor wishes Lo have access to n WM facility
musa submit g signed, completed “Aren Access Appliculion” to the DWM to recelve o DW
Security'Bedge. If Contrector wishes a vehicle to have access to a DWM facility, Conwacior
must submit-a vehicle RoCess wpplication for that vehicle. The' appllc jans will solicit such
“information zs Lhe C: joner may re.qu.nm i his disoredi neme, eddms. dau.of
birth (md For vehiclés, drivers licefise and s 1 sur:k:rs). The Ci p

for requnslung and completing Ihese forms for each employee who will be working at DWM
facllitles and all vehicles to be used on Lhe job site. The Commisaionsr nay grant or dgny the
application in his sale distration, Tha Contracter must make available © the Commissioner, |

within | dayof requast, the pmonncl file of any émployee who will b wodung catlhe pmjw. '

) Atl.her‘ issi smqucsubef‘ and Subcor rust

‘mainlsin an enrployment hiktory OF émployess poing back five years from the date Contracter

began Work er Services on the project. [f1equested, Conu-acror must cerlfy that u]ms verified

" the employmem history as required on the farm desi| d by the Commissi
+ must provide the City, af its request, a copy of the émpl 20t history: for each empl

Employment history is subject to audit by the Clty. DWM Security Badges and Vehicle Pemuts
will only be issued based upon property completed Azza Acvess Application Forms. Employees
or vehlclumlhout froper cmclemw]swm not be allowed on DWM propery.

be adhered w:
.

(i)  Bachemployee must weer aad display the DWM S:r.-umy Badge Tibued 1o
ﬂm empluy:e onhis or her ouler apparel ot all times,.

. (i}  Atthe soke discretion of the Ci i85 end law & officials,
including but nat limited to the Chicago Police Department, Cpok County Sheriffs office,
Tlinois State Police ar any other municlpdl, state-or federal liw anforcement agency, all
wehlcles (armd their contents) are subject to interior andfor extesior § inspection entesing or
eailing DWM facilitiss, and a1l amployzes and ather mdmdunls entering or exiting
DWM facllitles ere subject to searches, Vehicles iy not contain azy materials other

" than lhose nesded For the projecz, ‘The Commissioner may deny acosss to any vehicle or
individual in bis sole discretion.

(i) Al Individuals operating a vehxele on DWM property must be familiar
and comply with motor driving regulaifons and procedures of the State of Minois and the
City of Chicage. The operaror must ba in possession of a valid, slate-jsmrd Motor
Velikle Operator's Driver License.,

J (iv)  Allrequired City srinlnm and Sial.e Vehicle [p.spectiun stickers must be
valid, * . :

) Trrdivicheals must remain vnlhm their usigned erea and haul roules ynless
. mh:.rwue instucted by the Cil.y : .

(b} The following m]es related Lo Securily Badges and Vehicle Permits must

[ Aoc:ls tothe Witk siles wﬂl be 65 shown or dmgnu\mlmme Coatrict

. Doﬁlmmm Drawings oF d d by the C The Cx may deny dccess .

when 1o his sole discretion. the vehicle or individual poses somme securiry ritk 10 DWM,

G ‘Whenever (he Contractor receives permisslon to enter D'W'M pmpeny in
areag that arc exilfeniance poinis notsecured by the City, the Contractor iy be fequired to
provide gates that comply with D'WM design and construction standards. Contvactor must

providé-a licensed and bonded security guard, subject to the Commissioner's approvel and armed -

* a6 deemed necassary by the Commissicnér, at the gmes whe the gates ore in use. DWM
er:umy will'providé the locks, Failure to provide and malntain the Recessary security will result

inan im 1 by DWM pen: of the point of éecess. .
® Sl.nckpl.lmn sals and parking of equl or vehicles near DWM
!enmty fencing are prohibited. :

' (0 - Any security f:ncln,g gw.s. or alarms d.amaged by the Contracier or ita
Subcontractors must be manned by a licensed and bonded security guar of the Contrictor st
Contrector's axpense wntil the dimeged iterns are resiored.  Controctor must mstore them to
their origina) mndlﬂon Withln an e)ght heur period ﬁom Lhe time of notice given by the Commis-
sioner.

. (m}  Temporary removal ufany security fmcmg_ gate ot alwm Lo pemut '
must be ap by the C: and ¢ must man the site by
licensed snd bonded su:untygm approved by and armed es deomed necessary by the
. Commiselorer, &t Cottractor’s expense, on a 24-hour hesis durieg the period of lemporary .
+ removal. Contrector must restore Lhe ilams rémovid to théir ariging condition thn
ounslmnlrm 1= completed.

L Unauthorized hnz.mflnus or :llegal materinls, including but not limied 1o
hnun‘lauu malannh as defined in 49 C.F R, Pans lOO-l 85 (e.x. explosivey, oxidizers,

dicloglcal materiala, [nfece d, firearms and other weapens, illegal
drugy and drug paraphemalia, may not be eken on WM pmpeny. Alcohalic bwerngu are
nlsa prohibited.

(] All employees and vehicles warking within DWM f-cdum: must be
properly identified. All vehicles and persozmel posses will be issued to the Contractor by the
Commissioner, ss required. C and emypl musk return

" identificatlon material to the Comznissi upan fetion of their respecti wnfhw{dlml.he
Project, and in all cases, the Contractor must return alt identification material to the

Commissicner after completion of the Project. Final Agreement Payment wail ot be made until

all passes issucd have beeq returuad to DWH Secunty




COOK COUNTY SIGNATURE PAGE
(SECTION 10}

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINCIS, THIS
CONTRACT IS HEREBY EXECUTED BY: '

Dow 4. M-

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINCIS THIS 26 DAY OF NW&MW .20 l 4 .

IN THE CASE OF A BID PROPOQSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1488-14030

OR

ITEM(S), SECTION(S), PART(S):

TOTAL AMOUNT OF CONTRACT: $1,532,115.00
(DOLLARS AND CENTS)

FUND CHARGEABLE; 4991613520115

QAR
l{ﬁ%ﬂK B%%TV%UMM\SSWNERS

NoY 1 9 201

APPROVED AS TO FOR

M 6 ( (W&/A/

ASfﬁ'fSTANT STATE" s/ T'r‘ ORNEY
{Required on contracts over $1,000,000.00)

EDS-17
1.10.13



