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CONTRACT NO. 1430-14111

AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as "County" and Catalyst Consulting Group, Inc., doing business as a(an) corporation
of the State of Illinois hereinafter referred to as "Consultant".

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the "Reference Contract Ordinance") of the
Cook County Procurement Code, states: "If a govemmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as

that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;" and

Whereas, the City of Chicago entered into a contract on October 4,2010 for the provision of
goods and services by the Consultant for the City relative to Information Technology ("IT")
Consulting Services ("the City of Chicago Contract)", which is attached hereto as Attachment 1

for reference pu{poses only, but such attachment is not made part of or incorporated into this
Agreement, and in no way does such document govern the parties' performance under this
Agreement; and

Whereas, the County wishes to leverage the procurement efforts of the City of Chicago; and

Whereas, the County, through the Bureau of Technology, desires certain similar goods of the
Consultant; and

Whereas, the County issued a Task Order for General Business License Phase II in which
proposals were evaluated in accordance with evaluation criteria, and the Consultant was selected
based on their proposal submitted and evaluated by the County representatives as members of an
evaluation committee; and

Whereas, the Consultant agrees to provide to the Bureau of Technology the Scope of Services
incorporated as Exhibit 1, all on pricing and payment terms equivalent to or more favorable to
the County than those contained in the City of Chicago Contract No. 20098 as set forth in
Attachment No. 1, incorporated as Exhibit 2 Schedule of Compensation; and

Whereas, this Contract shall be effective February 10,2016 through February 9,2017, and shall
include one (1) additional one (1)-year renewal period; and

Whereas, the Consultant's compensation shall be set forth in Exhibit 2, and shall not exceed
S111,550.00; and
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Whereas, the Consultant represents that it has the professional experience and expertise
provide the necessary services and further warrants that it is ready, willing and able to perform
accordance with the terms and conditions as set forth in this Agreement; and

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained,
the sufficiency of which is acknowledged by each of the Parties, the Consultant and the County
agree and the information set forth is incorporated by reference herein.

TERMS AND CONDITIONS

ARTTCLE 1) TNCORPORATION OF BACKGROUND

The Background information set forth above is incorporated by reference as if fully set forth
here.

ARTICLE 2) DEFINITIONS

Definitions

The following words and phrases have the following meanings for purposes of this
Agreement:

"Additional Services" means those services which are within the general scope of
Services of this Agreement, but beyond the description of services required under Article
3, and all services reasonably necessary to complete the Additional Services to the
standards of performance required by this Agreement. Any Additional Services
requested by the Using Agency require the approval of the Chief Procurement Officer in
a written amendment to this Agreement before Consultant is obligated to perform those
Additional Services and before the County becomes obligated to pay for those Additional
Services.

"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or
revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

"Services" means, collectively, the services, duties and responsibilities described in
Article 3 of this Agreement and any and all work necessary to complete them or carry
them out fully and to the standard of performance required in this Agreement.

"Subcontractor" or "Subconsultant" means any person or entity with whom Consultant
contracts to provide any part of the Services, of any tier, suppliers and materials
providers, whether or not in privity with Consultant.

to
in

a)



CONTRACT NO. 1430-14111

"Using Agency" shall mean the department of agency within Cook County including
elected officials.

b) Interpretation

i) The term "include" (in allits forms) means "include, without limitation" unless
the context clearly states otherwise.

iD A11 references in this Agreement to Articles, Sections or Exhibits, unless
otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

iii) Words importing persons include frrms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.

ir) Any headings preceding the text of the Articles and Sections of this Agreement,
and any tables of contents or marginal notes appended to it are solely for
convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect of this Agreement.

v) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter
genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.

c) Incorporation of Exhibits

The following attached Exhibits are made apart of this Agreement:

List of Attachments
Attachment 1 City of Chicago Contract (Contract No. 20098)

List of Exhibits

Exhibit 1 Scope of Services
Exhibit 2 Schedule of Compensation
Exhibit 3 Minority and Women Owned Business Enterprise Commitment and

MBE/WBE Utilization Plan
Exhibit 4 Evidence of Insurance
Exhibit 5 Special Conditions
Exhibit6 IdentificationofSubcontractor/Supplier/SubconsultantForm
Exhibit 7 Electronic Payables Program Insert
Exhibit 8 Economic Disclosure Statement
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ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to
provide under this Agreement. Consultant must provide the Services in accordance with
the standards of performance set forth in Section 3c. The Services that Consultant must
provide include, but are not limited to, those described in Exhibit 1, Scope of Services
and Time Limits for Performance, which is attached to this Agreement and incorporated
by reference as if fully set forth here.

Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables. "Deliverables" include work product, such as written reviews,
recommendations, reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or
do not include all documents or other materials specified in this Agreement or reasonably
necessary for the pu{pose for which the County made this Agreemeilt or for which the
County intends to use the Deliverables. If the County determines that Consultant has
failed to comply with the foregoing standards, it has 30 days from the discovery to notify
Consultant of its failure. If Consultant does not correct the failure, if it is possible to do
so, within 30 days after receipt of notice from the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under
Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County.
Such Deliverables will not be considered as satisfuing the requirements of this
Agreement and partial or incomplete Deliverables in no way relieve Consultant of its
commitments under this Agreement.

Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a consultant performing services of a

scope and purpose and magnitude comparable with the nature of the Services to be
provided under this Agreement. Consultant acknowledges that it is entrusted with or has

access to valuable and confidential information and records of the County and with
respect to that information, Consultant agrees to be held to the standard of care of a

fiduciary.

b)

c)
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Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Consultant must provide copies
of any such licenses. Consultant remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Consultant or its
Subconsultants or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Using Agency and delivered in a timely manner consistent
with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform
agun, at its own expense, all Services required to be re-performed as a direct or indirect
result of that failure. Any review, approval, acceptance or payment for any of the
Services by the County does not relieve Consultant of its responsibility for the
professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the County's rights against Consultant either under this
Agreement, at law or in equity.

Personnel

i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed,
qualified and assigned exclusively to perform the Services. Consultant must include
among its staff the Key Personnel and positions as identified below. The level of
staffing may be revised from time to time by notice in writing from Consultant to the
County and with written consent of the County, which consent the County will not
withhold unreasonably. If the County fails to object to the revision within 14 days after
receiving the notice, then the revision will be considered accepted by the County.

ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel"
means those job titles and the persons assigned to those positions in accordance with the
provisions of this Section 3.d(ii). The Using Agency may at any time in writing notify
Consultant that the County will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed. Upon that notice Consultant must
immediately suspend the services of the key person or persons and must replace him or
them in accordance with the terms of this Agreement. A list of Key Personnel is found in
Exhibit 1, Scope of Services.

iii) Salaries and Wages
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Consultant and Subconsultants must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicabie law and regulations. If in the
performance of this Agreement Consultant underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be
disbursed by the Comptroller for and on account of Consultant to the respective
employees to whom they are due. The parties acknowledge that this Section 3.d(iii) is
solely for the benefit of the County and that it does not grant any third party beneficiary
rights.

Minority and Owned Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials
or equipment, Consultant must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director, which are set forth
in Exhibit 3. Consultant's completed MBE/WBE lJtilization Plan evidencing its
compliance with this requirement ar€. a part of this Agreement, in Form_!__9.f;thg
MBE/WBE Utilization Plan, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts
committed to by the Consultant for this Agreement in accordance with Form 1 of the
MBE/WBE Utilization Plan.

Insurance

Prior to the effective date of this Contract, the Consultarfi, at its cost, shall secure and
maintain at all times, unless specified otherwise, until completion of the term of this
Contract the insurance specified below. Nothing contained in these insurance
requirements is to be construed as limiting the extent of the Consultant's responsibility
for payment of damages resulting from its operations under this Contract. The Cook
County Department of Risk Management maintains the right to modify, delete, alter or
change these requirements.

i) Coverages

(1) WorkersCompensationlnsurance

Workers' Compensation shall be in accordance with the laws of the State
of Illinois or any other applicable jurisdiction.

f)

The Workers Compensation policy shall also include the following
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provisions:

Employers'Liability coverage with a limit ofi
$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

Broad form all states coverage

(2) Commercial General Liabilify Insurance

The Commercial General Liability shall be on an occurrence form basis to
cover bodily injury and property damage including loss of use.

General Liability limits shall not be less than $1,000,000 per occurrence
and $2,000,000 aggregate for bodily inju.y and property damage. The
General Liability policy shall include the following coverages:

(a) All premises and operations;
(b) Contractual Liability;
(d) ProductsiCompleted Operations.

(3) AutomobileLiabilitvlnsurance

When any autos are used in the performance of this contract, Consultant
shall secure Commercial Automobile Liability to cover all owned, non-
owned and hired automobiles, trucks and trailers. The Automobile
Liability limits shall not be less than the following:

(a) Liability - All Autos: Bodily Injury & Property Damage I
$ 1.000.000 per Occurrence

(4) Umbrella/ExcessLiabilitvlnsurance

In addition to the coverages and limits specified above, Consultant shall
secure and maintain a limit of liability no less than:

a. $1,000,000 each occurrence for all liability

b. $1,000,000 in the aggregate

(5) Professional Errors & Omissions Insurance

Consultant shall secure Professional Liability insurance covering any and all
claims arising out of the performance or nonperformance of professional
services for the County under this Agreement. This professional liability
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insurance shall remain in force for the life of the Consultant's obligations
under this Agreement, and shall have a limit of liability of not less than
$2,000,000 per claim. If any such policy is written on a claims made form,
the retroactive date shall be prior to or coincident with the effective date of
this contract. Claims made form coverage, or extended reporting following
the expiration or termination of this contract, shall be maintained by the
Consultant for a minimum of three years following the expiration or early
termination of this contract and the Consultant shall annually provide the
County with proof of renewal. SubConsultants performing professional
services for the Consultant must maintain limits of not less than
$1,000,000 per claim with the same terms in this section.

ii) Additional Requirements

(1) Additional Insured

Cook County, its officials, employees and agents shall be named as

additional insureds under the Commercial General Liability, Automobile
and Umbrella/Excess Liability policy. Consultant's insurance shall be
primary and non-contributory with any insurance maintained by Cook
County. Any insurance or self-insurance maintained by Cook County
shall be excess of the Consultant's insurance and shall not contribute with
it. The fuIl policy limits and scope of protection shall apply to Cook
County as an additional insured even if they exceed the minimum
insurance limits specified above.

(2) Oualification of Insurers

All insurance companies providing coverage shall be licensed or approved
by the Department of Insurance, State of Illinois, and shall have a financial
rating no lower than (A-) VII as listed in A.M. Best's Key Rating Guide,
current edition or interim report. Companies with ratings lower than (A-)
VII will be acceptable only upon written consent of the Cook County
Department of Risk Management. The insurance limits required herein may
be satisfied by a combination ofprimary, umbrella and/or excess liability
insurance policies.

Insurance Notices

All policies of insurance which may be required under terms of this
Contract shall be endorsed to provide that the insurance company shall
notify the Office of the Chief Procurement Officer at least 60 days prior to
the effective date of any cancellation, non-renewal or significant
modification of such policies. Prior to the date on which Consultant

(3)
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commences perfonnance of its part of the work, Consultant shall furnish
to the County certificates of insurance maintained by Consultant.

In no event shall any failure of the County to receive Certificates of
Insurance required hereof or to demand receipt of such Certificates of
Insurance be construed as a waiver of Consultant's obligations to obtain
insurance pursuant to these insurance requirements.

Waiver of Subrogation Endorsements

All insurance policies must contain a Waiver of Subrogation Endorsement in
favor of Cook County.

s) Indemnification

The Consultant covenants and agrees to indemnifu and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective
heirs, successors and assigns, from and against any and all costs, expenses, attorney's
fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
attributable to any claims arising out of or incident to the performance or nonperformance
of the Contract by the Consultant, or the acts or omissions of the officers, agents,
employees, Consultants, subconsultants, licensees or invitees of the Consultant. The
Consultant expressly understands and agrees that any Performance Bond or insurance
protection required of the Consultant, or otherwise provided by the Consultant, shall in
no way limit the responsibility to indemnify the County as hereinabove provided.

Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is
confidential and shall not be disclosed, directly, indirectly or by implication, or be used by
Consultant in any way, whether during the term of this Contract or at any time thereafter,
except solely as required in the course of Consultant's performance hereunder. Consultant
shall comply with the applicable privacy laws and regulations affecting County and will not
disclose any of County's records, materials, or other data to any third party. Consultant
shall not have the right to compile and distribute statistical analyses and reports utilizing
data derived from information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and
distributed by Consultant shall be fumished to County without charge.

A11 documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the "Documents") shall be included in the Deliverables and
shall be the property of the County of Cook. It shall be a breach of this Contract for the
Consultant to reproduce or use any documents, data, studies, reports, work product or
product obtained from the County of Cook or any Documents created hereby, whether such

h)
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reproduction or use is for Consultant's owlt purposes or for those of any third party. During
the performance of the Contract Consultant shall be responsible of any loss or damage to
the Documents while they are in Consultant's possession, and any such loss or damage
shall be restored at the expense of the Consultant. The County and its designees shall be
afforded fulI access to the Documents and the work at all times.

Patents, Copyrights and Licenses

If applicable, Consultant shall fumish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware,
provided by Consultant as part of the Deliverables. Such licenses shall be clearly marked
with a reference to the number of this County Contract. Consultant shall also furnish a
copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of
persons who may utilize the software on behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents,
employees and affiliates from and defend, as permitted by Illinois law, at its own expense
(including reasonable attorneys', accountants' and consultants' fees), any suit or proceeding
brought against County based upon a claim that the ownership and/or use of equipment,
hardware and software or any part thereof provided to the County or utilized in performing
Consultant's services constifutes an infringement of any patent, copyright or license or any
other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure
for County, at the Consultant's election, one of the following: the right to continue use of
the equipment, hardware or software; an equivalent system having the Specifications as
provided in this Contract; or Consultant shall modify the system or its component parts so
that they become non-infringing while performing in a substantially similar manner to the
original system, meeting the requirements of this Contract.

Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Consultant
related to the Contract, or to Consultant's compliance with any term, condition or provision
thereof. The Consultant shall be responsible for establishing and maintaining records
sufficient to document the costs associated with performance under the terms of this
Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the Subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final

i)

10
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payment under the subcontract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices and
records of such Subcontractor involving transactions relating to the subcontract, or to such
Subcontractor compliance with any term, condition or provision thereunder or under the
Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Consultant under
any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon
request, for a period of four (4) years after fumishing services pursuant to this
Agreement, the contract, books, documents and records which are necessary to certify the
nature and extent of the costs of such services if requested by the Secretary of Health and
Human Services or the Comptroller General of the United States or any of their duly
authorized repre sentatives.

If Consultant canies out any of its duties under the Agreement through a subcontract with
a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Consultant will cause such subcontract to contain a clause to the effect that, until
the expiration of four years after the furnishing of any service pursuant to said
subcontract, the related organization will make available upon request of the Secretary of
Health and Human Services or the Comptroller General of the United States or any of
their duly authorized representatives, copies of said subcontract and any books,
documents, records and other data of said relate d organization that are necessary to
certify the nature and extent of such costs. This paragraph relating to the retention and
production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be
found to be inapplicable, then this paragraph shall be deemed inoperative and without
force and effect.

Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval
shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve the Consultant from its obligations or change the
terms of the Contract. The Consultant shall not transfer or assign any Contract funds or any
interest therein due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in
whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in
whole or in part, or any interest therein, r,vhich shall be due or are to become due the
Consultant shall have no effect on the County and are null and void.

L1
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Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all Subcontractors it intends to use in the
performance of the Contract by completing the Identification of Subcontractor/Supplier/
Subconsultant Form ("ISF"). The Chief Procurement Officer shall have the right to
disapprove any Subcontractor. All Subcontractors shall be subject to the terms of this
Contract. Consultant shall incorporate into all subcontracts all of the provisions of the
Contract which aflect such subcontract. Copies of subcontracts shall be provided to the
Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each Subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the
Consultant has retained or expects to retain in connection with the Matter, as well as the
nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid or estimated to be paid. The
Consultant is not required to disclose employees who are paid solely through the
Consultant's regular payroll. "Lobbyist" means any person or entity who undertakes to
influence any legislation or administrative action on behalf of any person or entity other
than: (1) a not-for-profit entity, on an unpaid basis, or (2), himself.

"Lobbyist" also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant
must either ask the County, whether disclosure is required or make the disclosure.

The County reseryes the right to prohibit any person from entering any County facility for
any reason. All Consultants and Subcontractor of the Consultant shall be accountable to
the Chief Procurement Officer or his designee while on any County property and shall
abide by ali rules and regulations imposed by the County.

Professional Social Services

In accordance with 34-146, of the Cook County Procurement Code, all Consultants or
providers providing services under a Professional Social Service Contracts or Professional
Social Services Agreements, shall submit an annual performance report to the Using
Agency, i.e., the agency for whom the Consultant or provider is providing the professional
social services, that includes but is not limited to relevant statistics, an empirical analysis
where applicable, and a written narrative describing the goals and objectives of the contract
or agreement and programmatic outcomes. The annual performance report shall be
provided and reported to the Cook County Board of Commissioners by the applicable
Using Agency within forty-five days of receipt. Failure of the Consultant or provider to
provide an annual performance report will be considered a breach of contract or agreement
by the Consultant or provider, and may result in termination of the Contract or agreement.

For purposes of this Section, a Professional Social Service Contract or Professional Sociai
Service Agreement shall mean any contract or agreement with a social service provider,

L2
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including other govemmental agencies, nonprofit organizations, or for profit business
enterprises engaged in the field of and providing social services, juvenile justice, mental
health treatment, altemative sentencing, offender rehabilitation, recidivism reduction, foster
care, substance abuse treatment, domestic violence services, community transitioning
services, intervention, or such other similar services which provide mental, social or
physical treatment and services to individuals. Said Professional Social Service Contracts
or Professional Social Service Agreements do not include CCHHS managed care contracts
that CCHHS may enter into with health care providers.

ARTICLE 4) TERM OF PERFORMANCE

Term of Performance

This Agreement takes effect when approved by the Chief Procurement Officer and its
term shall begin on February 10,2016 ("Effective Date") and continue until February 9,
2017 or until this Agreement is terminated in accordance with its terms, whichever occurs
first.

Timeliness of Performance

D Consultant must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of
Section 4.a and Exhibit 1. Further, Consultant acknowledges that TIME IS OF
THE ESSENCE and that the failure of Consultant to comply with the time limits
described in this Section 4.b may result in economic or other losses to the County.

Neither Consultant nor Consultant's agents, employees nor Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Consultant by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to
renew this Agreement for to one (1) additional one (1)-year period under the same terms
and conditions as this original Agreement, except as provided otherwise in this
Agreement, by notice in writing to Consultant. After notification by the Chief
Procurement Officer, this Agreement must be modified to reflect the time extension in
accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the

ii)

c)

a)
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attached Exhibit 2 for the successful completion of services.

Method of Payment

A11 invoices submitted by the Consultant shall be in accordance with the cost provisions
contained in the Agreement and shall contain a detailed description of the Deliverables,
including the quantity of the Deliverables, for which payment is requested. All invoices
for services shall include itemized entries indicating the date or time period in which the
services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of the invoice. A11 invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of
the invoice. Invoices for new charges shall not include "past due" amounts, if any, which
amounts must be set forth on a separate invoice. Consultant shall not be entitled to
invoice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County
shall have a right to set offand subtract from any invoice(s) or Contract price, a sum equal
to any fines and penalties, including interest, for any tax or fee delinquency and any debt or
obligation owed by the Consultant to the County.The Consultant acknowledges its duty to
ensure the accuracy of all invoices submiued to the County for payment. By submitting the
invoices, the Consultant certifies that all itemized entries set forth in the invoices are true
and correct. The Consultant acknowledges that by submitting the invoices, it certifies that
it has delivered the Deliverables, i.e., the goods, supplies, services or equipment set forth in
the Agreement to the Using Agency. or that it has properly performed the services set forth
in the Agreement. The invoice must also reflect the dates and amount of time expended in
the provision of services under the Agreement. The Consultant acknowledges that any
inaccurate statements or negligent or intentional misrepresentations in the invoices shall
result in the County exercising all remedies available to it in law and equity including, but
not limited to, a delay in payment or non-payrnent to the Consultant, and reporting the
matter to the Cook County Office of the Independent Inspector General.

When a Consultant receives any payment from the County for any supplies, equipment,
goods, or services, it has provided to the County pursuant to its Agreement, the
Consultant must make payment to its Subcontractors within 15 days after receipt of
payment from the County, provided that such Subcontractor has satisfactorily provided
the supplies, equipment, goods or services in accordance with the Contract and provided
the Consultant with all of the documents and information required of the Consultant. The
Consultant may delay or postpone payment to a Subcontractor when the Subcontractor's
supplies, equipment, goods, or services do not comply with the requirements of the
Contract, the Consultant is acting in good faith, and not in retaliation for a Subcontractor
exercising legal or contractual rights.

Funding

The source of flrnds for payments under this Agreement is identified in Exhibit 2,
Schedule of Compensation. Payments under this Agreement must not exceed the dollar

c)
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amount shown in Exhibit 2 without a written amendment in accordance with Section
10.c.

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Consultant in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or
whenever the funds appropriated for payment under this Agreement are exhausted.
Payments for Services completed to the date of notification will be made to Consultant.
No payments will be made or due to Consultant and under this Agreement beyond those
amounts appropriated and budgeted by the County to fund payments under this
Agreement.

Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to
this Contract. The County's State of Illinois Sales Tax Exemption Identification No. is E-
9998-2013-07.

Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period.
For purposes of this Section 5.f., Price Reduction, a general price reduction shall include
reductions in the effective price charged by Consultant by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Consultant makes in the price of the Deliverables to its prospective
customers generally.

Consultant Credits

To the extent the Consultant gives credits toward futwe purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County
and not any specific Using Agency. Consultant shall reflect any such credits on its invoices
and in the amounts it invoices the County.

e)

0

s)
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ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifuing the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise fumish a copy thereof to the Consultant. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer.

Notwithstanding a dispute, Consultant shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless otherwise
agreed to by the County in writing.

ARTICLE 7) COOPERATION WITH INSPECTOR GENERAL AND COMPLIANCE
WITH ALL LAWS

The Consultant, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of eligibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-28I
et. seq. of the Cook County Code of Ordinances). Failure to cooperate as required may result in
monetary and/or other penalties.

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any maruler affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant's employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS

a) Warranties and Representations

In connection with signing and carrying out this Agreement, Consultant:
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warrants that Consultant is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for
which a professional license is required by law and for which Consultant is not
appropriately licensed;

warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Consultant is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in
this Agreement;

warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any pu{pose in the performance of its Services under this
Agreement;

warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and has not been considered by the Chief Procurement
Officer to have, within 5 years immediately preceding the date of this Agreement,
been found to be in default on any contract awarded by the County;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services
required; from its own analysis it has satisfied itself as to the nature of all things
needed for the performance of this Agreement; this Agreement is feasible of
performance in accordance with all of its provisions and requirements, and
Consultant warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this
Agreement;

represents that Consultant and, to the best of its knowledge, its Subcontractors are

not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 51338
as amended: and

vii) acknowledges that any certification, affidavit or acknowledgment made under
oath in connection with this Agreement is made under penalty of perjury and, if
false, is also cause for termination under Sections 9.a and 9.c.

Ethics

i) In addition to the foregoing warranties and representations, Consultant warrants:

no officer, agent or employee of the County is employed by Consultant or
has a financial interest directly or indirectly in this Agreement or the
compensation to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

b)

(1)
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no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Consultant or higher tier Subcontractors or anyone associated with them,
as an inducement for the award of a subcontract or order.

Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination of them), then under this Agreement,
each and without limitation every obligation or undertaking in this Agreement to be
fulfilled or performed by Consultant is the joint and several obligation or undertaking of
each such individual or other legal entity.

Business Documents

At the request of the County, Consultant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as

applicable.

e) Conflicts of Interest

No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of government
who exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct or
indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Illinois General Assembly and no Commissioner of the Cook
County Board or County employee is allowed to be admitted to any share or part
of this-Agreement or to any financial benefit to arise from it.

Consultant covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties"), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or
contract that would conflict in any manner or degree with the performance of its
Services under this Agreement.

Upon the request of the County, Consultant must disclose to the County its past
client list and the names of any clients with whom it has an ongoing relationship.
Consultant is not permitted to perform any Services for the County on
applications or other documents submitted to the County by any of Consultant's
past or present clients. If Consultant becomes aware of a conflict, it must
immediately stop work on the assignment causing the conflict and noti$ the
County.

Without limiting the foregoing, if the Consulting Parties assist the County in

(2)

c)

d)

i)

ii)

iii)

ir)
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determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, Subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for, that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in
reviewing the proposals or bids for the project if none of the Consulting Parties
have a relationship with the persons or entities that submitted the proposals or
bids for that project.

The Consultant further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.h of this
Agreement. If the County, by the Chief Procurement Offrcer in his reasonable
judgment, determines that any of Consultant's Services for others conflict with the
Services Consultant is to render for the County under this Agreement, Consultant
must terminate such other services immediately upon request of the County.

Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal
year 1990,31 U.S.C. $ 1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 ff. (1989), as amended. If federal funds are to be used, Consultant
must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

0 Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement.

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

a) Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

v)

vi)
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ii) Consultant's material failure to perform any of its obligations under this
Agreement including the following:

(a)

(b)

Failure due to a reason or circumstances within Consultant's reasonable
control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services;

Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services
satisfactorily as a result of insolvency, filing for bankruptcy or assignment
for the benefit of creditors;

Failure to promptly re-perform within a reasonable time Services that were
rejected as eroneous or unsatisfactory;

Discontinuance of the Services for reasons within Consultant's reasonable
controi; and

Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.

(c)

(d)

(e)

iii) Any change in ownership or control of Consultant without the prior written
approval of the Chief Procurement Officer, which approval the Chief
Procurement Officer will not unreasonably withhold.

Consultant's default under any other agreement it may presently have or may
enter into with the County during the life of this Agreement. Consultant
acknowledges and agrees that in the event of a default under this Agreement the
County may also declare a default under any such other Agreements.

Failure to comply with Article 7 in the performance of the Agreement.

Consultant's repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

Remedies

The occurrence of any event of default permits the County, atthe County's sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion
give Consultant an opportunity to cure the default within a certain period of time, which
period of time must not exceed 30 days, unless extended by the Chief Procurement
Officer. Whether to declare Consultant in default is within the sole discretion of the
Chief Procurement Officer and neither that decision nor the factual basis for it is subject
to review or challenge under the Disputes provision of this Agreement.

ir)

v)

vi)

b)
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The Chief Procurement Officer will give Consultant written notice of the default, either
in the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted,
a default notice ("Default Notice"). If the Chief Procurement Officer gives a Default
Notice, he will also indicate any present intent he may have to terminate this Agreement,
and the decision to terminate (but not the decision not to terminate) is final and effective
upon giving the notice. The Chief Procurement Officer may give a Default Notice if
Consultant fails to affect a cure within the cure period given in a Cure Notice. When a
Default Notice with intent to terminate is given as provided in this Section 9.b and Article
11, Consultant must discontinue any Services, unless otherwise directed in the notice, and
deliver all materials accumulated in the performance of this Agreement, whether
completed or in the process, to the County. After giving a Default Notice, the County
may invoke any or all of the following remedies:

The right to take over and complete the Services, or arry part of them, at
Consultant's expense and as agent for Consultant, either directly or through
others, and bill Consultant for the cost of the Services, and Consultant must pay
the difference between the total amount of this bill and the amount the County
would have paid Consultant under the terms and conditions of this Agreement for
the Services that were assumed by the County as agent for the Consultant under
this Section 9.b;

The right to terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

The right of specific performance, an injunction or any other appropriate equitable
remedy;

The right to money damages:

The right to withhold all or any part of Consultant's compensation under this
Agreement;

The right to consider Consultant non-responsible in future contracts to be awarded
by the County.

If the Chief Procurement Officer considers it to be in the County's best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Consultant to continue to provide the Services despite one or more events of default,
Consultant is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the county waive or relinquish any of its rights.

ii)

iii)

iv)

v)

vi)
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The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the
County considers expedient.

Early Termination

In addition to temrination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it,
at any time by a notice in writing from the County to Consultant. The County will give
notice to Consultant in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is received by Consultant or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received
as provided under Article 1 1 of this Agreement (if no date is given) or upon the effective
date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.
Payment for any Services actually and satisfactorily performed. before the effective date
of the termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the
compensation must be prorated accordingly. No amount of compensation, however, is
permitted for anticipated profits on unperformed Services. The County and Consultant
must attempt to agree on the amount of compensation to be paid to Consultant, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.
The payment so made to Consultant is in fuIl settlement for all Services satisfactorily
performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination
provision in form and substance equivalent to this early termination provision to prevent
claims against the County arising from termination of subcontracts after the early
termination. Consultant will not be entitled to make any early termination claims against
the County resulting from any Subcontractor's claims against Consultant or the County to
the extent inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.a and
9.b is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an early termination under this Section 9.c.
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Suspension

The County may at any time request that Consultant suspend its Services, or any part of
them, by giving 15 days prior written notice to Consultant or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Consultant must promptly resume its performance of the
Services under the same terms and conditions as stated in this Agreement upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be
mutually agreed upon by the Chief Procurement Officer and Consultant when necessary
for continuation or completion of Services. Any additional costs or expenses actually
incurred by Consultant as a result of recommencing the Services must be treated in
accordance with the compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Consultant by written notice may treat the suspension as an early
termination of this Agreement under Section 9.c.

Right to Offset

In connection with performance under this Agreement, the County may offset any excess
costs incurred:

if the County terminates this Agreement for default or any other reason resulting
from Consultant' s performance or non-performance ;

if the County exercises any of its remedies under Section 9.b of this Agreement;
or

if the County has any credits due or has made any ove{payments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Consultant
is liable for and must promptly remit to the County the balance upon written demand for
it. This right to offset is in addition to and not a limitation of any other remedies
available to the County.

Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for
any delays or hindrances from any cause whatsoever during the progress of any portion of
this Contract.

e)

i)

iD

iii)

f)
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g) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Consultant shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days of the effective date of termination.

ARTICLE 10) GENERAL CONDITIONS

a) Entire Agreement

i) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute
the entire agreement between the parties and no other warranties, inducements,
considerations, promises or interpretations are implied or impressed upon this
Agreement that are not expressly addressed in this Agreement.

ii) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements
or promises expressly contained in this Agreement and any exhibits attached to it
and incorporated by reference in it, no representation, statement or promise, oral
or in writing, of any kind whatsoever, by the County, its officials, agents or
employees, has induced Consultant to enter into this Agreement or has been relied
upon by Consultant, including any with reference to:

(a) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Agreement;

(b) the nature of the Services to be performed;
(c) the nature, quantity, quality or volume of any materials, equipment, labor

and other facilities needed for the performance of this Agreement;

(d) the general conditions which may in any way affect this Agreement or its
performance;

(e) the compensation provisions of this Agreement; or

(0 any other matters, whether similar to or different from those referred to in
(a) through (e) immediately above, affecting or having any connection
with this Agreement, its negotiation, any discussions of its perforrnance or
those employed or connected or concerned with it.
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No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it
might request inclusion in this Agreement of any statement, representation,
promise or provision that it desired or on that it wished to place reliance.
Consultant did so review those documents, and either every such statement,
representation, promise or provision has been included in this Agreement or else,

if omitted, Consultant relinquishes the benefit of any such omitted statement,
representation, promise or provision and is willing to perform this Agreement in
its entirety without claiming reliance on it or making any other claim on account
of its omission.

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

Contract Amendments

The parties may during the term of the Contract make amendments to the Contract but only
as provided in this section. Such amendments shall only be made by mutual agreement in
writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may
amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not
increase the total amount of the Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$i50,000, then Board approval will be required.

No Using Agency or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for amendments which are made in accordance
with this Sectionl0.c. Contract Amendments, no Using Agency or employee thereof has

authority to make any amendment to this Contract.

b)
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Governing Law and Jurisdiction

This Contract shall be govemed by and construed under the laws of the State of Illinois.
The Consultant irrevocably agrees that, subject to the County's sole and absolute election to
the contrary, any action or proceeding in any way, manner or respect arising out of the
Contract, or arising from any dispute or controversy arising in connection with or related to
the Contract, shall be litigated only in courts within the Circuit Court of Cook County,
State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or
change the venue of any litigation brought against it by the County pursuant to this
Contract.

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceable to any extent whatsoever. The invalidity, illegality, inoperativeness or
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the
benefit ofthe parties and their respective legal representatives, successors and assigns.

Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Consultant must make every effort to assure an orderly transition to another
provider of the Services, if any, orderly demobilization of its own operations in
connection with the Services, uninterrupted provision of Services during any transition
period and must otherwise comply with the reasonable requests and requirements of the
Using Agency in connection with the termination or expiration.

Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary
to law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.

e)

0

s)

h)

ZO
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Whenever under this Agreement the County by a proper authority waives Consultant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only
applies to the particular instance and is not a waiver forever or for subsequent instances
of the performance, requirement or condition. No such waiver is a modification of this
Agreement regardless of the number of times the County may have waived the
performance, requirement or condition. Such waivers must be provided to Consultant in
writing.

Independent Consultant

This Agreement is not intended to and will not constitute, create, give rise to, or
otherwise recognize a joint venture, partnership, corporation or other formal business
association or organization of any kind between Consultant and the County. The rights
and the obligations of the parties are only those expressly set forth in this Agreement.
Consultant must perform under this Agreement as an independent Consultant and not as a
representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent Consultant and, if Consultant
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

The County will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the
Consultant performing the Services required under this Agreement.

Consultant is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Consultant.

i)

ii)

iv)

i) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Govemmental Joint Purchasing
and the Joint Purchase Agreement approved by the Cook
Commissioners (April 9, 1965), other units of government may
services under this contract.

In the event that other agencies participate in a joint procurement, the
right to renegotiate the price to accommodate the larger volume.

Act (30 ILCS 525)
County Board of
purchase goods or

County reserves the
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k) Comparable Government Procurement

As permitted by the County of Cook, other government entities, if authorized by law,
may wish to purchase the goods, supplies, services or equipment under the same terms
and conditions contained in this Contract (i.e., comparable government procurement).
Each entity wishing to reference this Contract must have prior authorization from the
County of Cook and the Consultant. If such participation is authorrzed, all purchase
orders will be issued directly from and shipped directly to the entity requiring the goods,
supplies, equipment or services supplies/services. The County shall not be held
responsible for any orders placed, deliveries made or payment for the goods, supplies,
equipment or services supplies/services ordered by these entities. Each entity reserves the
right to determine the amount of goods, supplies, equipment or services it wishes to
purchase under this Contract.

l) Force Majeure

Neither Consultant nor County shall be liable for failing to fulfill any obligation under
this Contract if such failure is caused by an event beyond such party's reasonable control
and which is not caused by such party's fault or negligence. Such events shall be limited
to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

ARTTCLE 11) NOTTCES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly
given if hand delivered or if deposited in the United States mail, postage prepaid, registered
or certified, retum receipt requested. Notice as provided herein does not waive service of
summons or process.

If to the County: Bureau of Technology
69 West Washington, Suite 2700
Chicago, Illinois 60602
Attention: Department Director

and
Cook County Chief Procurement Officer
118 North Clark Street. Room 1018

Chicago, Illinois 60602
(Include County ContractNumber on all notices)

If to Consultant: Catalyst Consulting Group, Inc.
2ll W. Wacker Drive, Suite 450
Chicago, IL 60606
Attention: Timothy E. Smith

2B
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Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 1 1. Notices delivered by mail are considered received three
days after mailing in accordance with this Article 1 1. Notices delivered personally are
considered effective upon receipt. Refusal to accept delivery has the same effect as
receipt.

ARTTCLE 12) AUTHORTTY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar goveming document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.

29
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ATTACHMENT 1

City of Chicago Contract (Contract No. 20098)



Specification Number: 66752
Contract (PO) Number: 4Pt

Vendor Code Number: 1038691.A

PRE-QUALIIIED CONST]LTANT POOL AGREEMENT

BETWEEN

TIIE CITY OF CHICAGO
DEPARTMENT OF INNOVATION AND TECTINOLOGY

AND

CATALYST CONST]LTING GROTJP, INC.

TARGET MARKET
INFORMATION TECHNOLOGY AND RELATED SERYICES FOR

VARIOUS SCOPE CATEGORIES:

r) APPLICATION DEYELOPMENT,
3) DATABASE SUPPORT & ONGOING MAINTENANCE,

5) MANAGEMENT CONSULTING

RICHARD M. DALEY
MAYOR



Cogtract Summary Sheet

Contract (PO) Number: 20098

Specification Number: 66759

Name of Contractor: THE CATALYST CONSULTING GROUP

City Department: DEPT OF INNOVATION & TECHNOLOGY

Title of Contract: TARGET MARKET MASTER AGREEMENT FOR IT CONSULTING
SERV ICES-CATEGORY I : APPLICATION DEVELOPMENT, SUPPORT
AND ONGOING MA]NTENANCE; CATEGORY 3: DATABASE
SUPPORT AND ONGOING MAINTENANCE; CATEGORY 5:
MANAGEMENT CONSULTING

Term of Contract: Start Date: l0/1/2010

End Date: 1213112015

Dollar Amount of Coniract (or maximum compensation if a Term Agreement) (DUR):

$6,000,000.00

Brief Description of Work: TARGET MARKET MASTERAGREEMENT FOR IT
CONSULTINC SERVICES-CATEGORY I : APPLICATION
DEVELOPMENT, SUPPORT AND ONGOING MAINTENANCE ;
CATEGORY 3: DATABASE SUPPORT AND ONGOING
MAINTENANCE; CATEGORY 5 : MANAGEMENT
CONSULTING

Procurement Serviees Contract Area: PRO SERV CONSULTING $250,000orABOVE

Plerce refer lo the DP,l websile/or Conficl iniformntion under "Doing Basiness llith The City".

Vendor Number: 103869f

Submission Date:
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AGREEMENT

This Agreement is cntered into as of this 2010 C'Effective Date"), bY

and berween CATALYS? CONSULI"II{G GROUP, INC ('Consultant"), a corporation authorized to do business

in lllinois, and the Ciry of Chicago fCity"), a municipal corporation and home rule unit of local government existing

under 0re Constitution of the State of Illinois, acting through its DEPARTMEM OF INNOVAfiON AND
TECHNOLOGY C'Departurat'), in Chicago, Illinois.

BACKGROUND INFORMATION

The City requires technology consulting services in the area(s) of: Application Developmenr,

Support and Ongoing Maintenance, GIS Application Development Support and Ongoing Maintenance;

Database Support and Ongoing Maintenance; IT Infiastructure Desigr; and Management Consulting. The City
advertised and issued a Request for Qualifications ("RFQ") from consultants qualified to perform the Services.

The City evaluated the Consultant's response to the RFQ and found the Consultant to be

capable of performing the Services in the area(s) specified on the cover page of this Agreement. The
Consultant represents and warrants that it is quatified and competent to perform the Services and has the

necessary expertise and knowledge to complete any Services assigned to it in accordance with this
Agreement.

The City may, but is not obligated to, issue Task Order Requests within the scope of this

Agreement. If the City does so, and the Consultant submits a Proposal that is accepted by the City, the

rendering of Ssrv'iccs will bc in accordancc rvith this Agreement and the Task Order issued pursuant to the

Task Order Requesi and Proposal. The City is not obligated to issue any Task Order Requests nor to issue

any Task Orders under this Agreement.

The Consultant warrants that it is ready, willing and able to perform as of the effective
date of this Agreernent to the full satisfaction of the City.

NOW, THEREFORE, the City and the Consultant agree as follows:

ARTICLE I. INCORPORATION OF BACKGROUND INFORMATION

The Background Information set forth above is incorporated into and made a part of this

Agreement by reference.

ARTICLE 2. DEFINITIONS
The following words and phrases have the following meanings for purposes of this

Agreement:

"Acceptance" shall mean the issuance of a letter by City indicating its acceptance of a

Deliverable.

"Acceptance Criteria" shall have the meaning given such term in Section 4.01.

('-;1 v.;..'.i 111,, -.r, ; t i :t g (,r i u t. I r;i'
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"Aeceptance Procedure" shall have the meaning given such term in Section 4.02.

"Aecount Manager,' means the Key Emptoyee of the Consultant who is assigned to the Ciry upon

execution of this Agrcement and who is the primary contact for the Ciry for all Requests for Service.

"Agreemenf'means this PreQualified Consultant Pool Agreement, including all exhibits
attached to it and incorporated in it by reference, and alt amendments, modifications or revisions made in
accordance with its terms.

"Budgef'shall mean the accepted Cost Proposal for the Services to be provided by the Consultant

as set forth in a Proposal submitted in response to a Task Order Request.

"Commissioned' means the Commissioner of &e City of Chicago, who is the chief executive of
other participating City Departments, and any representative duly authorized to act on his or her behalf'

"Chief Information Officef' or "CIO" means the Chief Information Officer of the City of
Chicago, who is the chief executive of the Department of Innovation and Technology, and/or any
representative duly authorized to act on his behalf.

"Chief Procurement Officer" or "CPO' means the Chief Procurement Officer of the City of
Chicago, who is the chief executive of the Department of Procurement Services, and/or any representative

duly authorized to act oo his behalf.

'City" means the City of Chicago.

'6city Data" shall mean all data submitted to Consultant by City in connection with any Task

Order, including all data which iacludes images and electronic information related to City employees, City
customers, projects, property' payroll, human resources, budget, purchasing, grants, projects and all
financial data.

"Confidential Information" of a party shall mean all confidential or proprietary information and

documentation of such party, including with respect to the City, all City Data and other information of the

City that is not permitted to be disclosed to third parties under local laws and regulations.

ttConsents" shatl mean all consents, approvals, authorizations, notices, requests, and

acknowledgments that are necessary to allow the (a) City to use the Deliverables, (b) Consultant to perfonn
the Services, and (c) Consultant to assign to the City all rights and title in the Deliverables.

"Consultanf' means CATALYST CONSULTING GROUP, INC.

"Cost Proposal" means a cost Proposal prepared by the Consultant in response to a Task Order
Request. An accepted Cost Proposal will be the Budget for the project.

"Deliverables" shall mean those tangibles ro be provided by the Consultant as described in

Section 3.01(C).

"Department" means the Department of Innovation and Technology (DoIT) or other participating
City Departments.
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"Documentatlont' shall mean all documentation, written materials, work papers, configurations,

manuals, and other work product prepaled by or on behalf of the Consultant, its Sub Consultants or agents

in connection with providing the Services.

'Ihrlty-Loaded Hourly Rates" shall mean that hourly rate, by particular rype of worker, which

includes atl ixpenses of the Conzultant except for the direct costs specifically set forth in a Task Order.

"Key Pelsonnel" shall mean those positions and job titles and the persons assigned to those

positions and job titles in accordance with the provisions of Section 3.03(8) of this Agreement.

"Notice-to-Proceed" means a written acceptance of a Proposal by both the CIO and CPO and

direction to cornmence Services under a Task Order.

"Project IlocumentC' means this Agreement, the Request for Service, the Task Order and any

attachments to them.

"ProJect Manrger" means the Consultant's staff member indicated on each Proposal as the

person who will direct and coordinate the execution of the Task Order and who will be the primary contact

with the Depadment.

"Proposal" means the detailed description of the Services to be provided by the Consultant in a
response to a Task Order Request issued in accordance with Section 3.01(B). Unless otherwise indicated,

references to Proposal will be deemed to include the applicable Cost Proposal.

"Provided Resources" has the meaning given in Section 3.02(AX5).

'rRtrrQ" shall mean that certain Requesr for Qualifications for Information Technology and Related

Services for Various Scope Categories for the Department of Innovation and Technology.

"Risk Management O{Iiee" means the Risk Management Office in the City's Department of
Finance which is under the direction of the Comptroller of the City and is charged with reviewing and

analyzing insurance and related liability matters for the City.

"S€rvices" means, collectively, the services, duties and responsibilities described in the Project
Documents and any and al! work necessary to complete them or carry them out fully as required.

"Sub Consultant" means any person or entity with whom the Consultant contracts to provide any
part of the Services. The term Sub Consultant also includes Sub Consultants of any tier, Sub Consultants

of any tier, suppliers and material men, whether or not in privity with the Consultant.

"Task Order" means an approved Proposal, as modified by negotiation between the City and

Consultant, signed by the CPO and issued pursuant to the Task Order procedures set forth in Exhibit 2.

"Task Order Request" or "TOR' means a wrilten request from the CIO and the CPO for
Consultants to prepare and submit a Proposal, including Cost Proposal for Services relating to a specific
project, issued pursuant to the Task Order procedures set forth in Section 3.OlB-

"Warranty Period" means the one year period following Acceptance, unless otherwise specified
in the Project Documents.
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"lVork Producf' shall include all finished and unfinished originals or copies (when originals are

unavailable) of documents, screens, reports, writings, procedural rnanuals, forms, source and object code,

work flow charts, methods, processes, data studies, plans, designs, transformed data, briefs, drawings,
maps, models, photographs, files, records, computer printouts, estimates, memoranda, interfaces,

c6mputation, papers, supplies, notes, recordings, videotapes, pictorial reproductions, designs or other
gaphic representationS, equipment descriptiong and other materials prepared by the Consultant under this
Agreement.

Ineorporation of Exhlbits

The following attached Exhibits are made a part of this Agreement:

2.01

Exhibit I
Exhibit 2
Exhibit 3

Exhibit 4
Exhibit 5
Exhibit 6

Scope of Services and Compensation Schedule
Insurance Requirements and Evidence of Insurance
Target Market Task Order Special Conditions Regarding Minority
Business Enterprise Cornmitment and Wornen's Business Enterprise
Commitment
Economic Disclosure Statement and Affidavit
List of Key Personnel
Contractual Requirements Related to HIPAA

ARTICLE 3, DUTTES ANDRESPONSIBILITIES OF CONSI'LTANT

3.01 Scope of Services

A. General

The type of Services which the Consultant may be requested to provide under this Agreement are

those described in this Article 3 and Exhibit l, which is auached to this Agreement and incorporated by
reference as if fully set forth here, and all tasks necessary to cornplete such Services, The Consultant must
provide Services in accordance with the standards of performance set forth in Section 3.02.

The Consultant is acting as an independent Consultant in performing under this Agreernent and

nothing in this Agreement is intended or should be construed as in any way creating or establishing the

relationship of partners or joint venturers between the City and the Consultant, or as constituting the

Consultant or any officer, owner, employee or agent of the Consultant as an agent, representative or
employee of the City for any purpose or in any manner whatsoever.

B. Task Order Requests

l Task Order Requests.

(a) From time to time the CIO and the CPO may issue Task Order Requests which are within the scope of
this Pre-Qualified Consultant Pool Agreement. Task Order Requests, if any, will set forth the project for
which Services are to be performed pursuant to the proposed Task Order and a desired completion date.

Consultant must respond by proposing a time schedule, Budget, Deliverables, list of key personnel, and

MBE/WBE involvement, all of which conform to the terrns of the TOR and the terms and conditions of the
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Pre-Qualified Consultant Pool Agreement. Consultant must not respond to anyTOR not aPproved in vrriting

by the Commissioner and the Chief Information Officer or designee and/or not within the scope of service for
the category awarded in the he-Qualified Consultant Pool Agreement. Costs associated with the preparation

of Task Order Proposals are not compensable under the Pre-Qualified Consultant Pool Agreement and the

City is not liable for any additional costs-

In the event that a project is funded in whole or part with state or federal funds, the Task

Order Request may also set forth additional conditions required by the particular source of funds and such

additionalconditions will becorne pat of this Agreement with respect to that specific project. By
accepting a Proposal in response to a particularTask Order Request, this Agreement will be deemed to

have been amended to include such special conditions pursuant to Section t2.03 but with respect to that

project only. The Conzultant will not respond to Task Qrder Reouests which are not within the scope of
this Agreement.

Following Consultant's submissionofaProposal inresponse totheTOR, theCommissioner,the Chief
Information Officer and the Chief Procurement Officer will review the Task OrderProposal and may elect to
approve it, reject it, or use it as a basis for further negotiations with the Consultant regarding the scope or fee of
the project artd the project completion dare. If the Ciry and the Consultant negotiate the scope or fee of the

project and the project comptelion date, the Consultant must submit a signed revised Task Order Proposal
(based upon such negotiations) to the City for approval.

Al! Task Orders are subject to the approval of the Chief Procurement Officer and no Task Order will
become binding upon the City until it is approved, in writing, by the Chief Procurement Officer. Absent
approval of a Task Ordcr by thc Chicf Pl'ocurcmcnt Officcr, the Ciry will not bc obligatcd to pay or have any

liability, under any theory of recovery (whether under the Agreement, at law or in equity), to Consultant for
any Services provided by Consultant pursuant to a Task Order, or otherwise.

(b) The Task Order Request under this Agreement will fall into two basic categories:
( I ) Task Order Requests for Advice ("Advice TOR"); and (2) Task Oider Requests for Results ('.Results

TOR"). Advice TOR will ask the Consultant to provide professional consulting services, advice and assist

the City. Results TOR will ask the Consultant to complete or implement a project or task for the City,
such that contract conformity will be measured by the achievement of acceptance criteria and functional
specificaiions, All Task Order Request will specify Advice or Results type.

(c) The Consultant acknowledges and agrees that the City is under no obligation to
issue any Task Order Requgsts to the Consultant; that the level of Services requested may vary by project;
and that the City has entered into similar agreements with other Consultants and, in the CPO's sole
discretion, the City may issue a Task Order Request to only one consultant or may issue the same Task
Order Reguest to more than one consultant in order to obtain competitive Proposals.

2. Proposals.

(a) The Consultant will respond to a Task Order Request by submitting a Proposal to the

Commissioner and the Chief Information Officer which describes the Consultant's approach and plan for
performing those Services and conlains a time schedule for completion of Services, Deliverables to be

provided and a schedule for delivery, a staffing schedule, and a Cost Proposal, all of which conform to the
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terms of the Task Order Request and the terms and conditions of this Agreement. Proposals will constitute

inevocable offers for a period of 60 catendar days after receipt by the City. Any and all costs associated

with the preparation of Proposals will not be a reimbursable cost under this Agreement.

(b) Proposals satisfactory to the Commissioner must be accepted on behalf of the City by the

CPO before binding the City and Consultant. The City's acceptance will be demonstrated by a Notice-to-

Proceed and a Task Order, issued pursuant to the Task Order procedures set forth in Section 3.018. The

Consultant will not commence Services, and the City will not be liable for any costs incuned by or
pa)ments to the Consultant, without a Notice-to-Proceed so executed. All approved Proposals will be

governed by the terms and conditions of the Project Documents. The Project Documents will be

interpreted in the following order of precedence: the terms of this Agreement, Task Order Reguest, and

Task Order (approved Proposal).

Noturithstanding anything to the contrary contained in this Agreement, if any Task Order contains

terms that are inconsistent or conflict with this Agreemenl, or shift the risk allocation contemplated in this

Agreement, such Task Order must be treated as an amendment pursuant to Section 12.03. Further, it is
contemplated that each Task Order will include scopes of services setting forth ttre obligations of the

Contractor under that Task Order, but the parties recognize that, depending upon the nature of the scope of
services, the terms and conditions in this Agreement may not be appropriue for the undertaking
contemplated by the Task Order. Therefore, any project for which the terms of this Agreement
are deficient as a business and/or legal matter, such as, without limitation, deficient risk allocation
provisions or licensing provisions given the nature of the project, must be done by amendment pursuant to

Section 12.03.

(c) The Consultant acknowledges and agrees that the City either may select from among those

Proposals submitted in response to a Task Order Request that Proposal which is in the best interests of the

City or may reject any and all Proposals submitted in response to a Task Order Request. The Consultant
further acknowledges and agrees that this Agreement and any Task Order may be subject to approval by
other governmental agencies and that, if such approval is required, the Consuhant will perform no Services

relating to a Proposal until such approval is obtained.

3. Deadlines for Submittal of Proposals. Proposals will be submitted to the Commissioner
no later than the date set forth in the Task Order Request and if no date is specified then no later than l5
business days following Consultant's receipt of the Task Order Request. Failure to provide a Proposal on a

timely basis may result in rejection of the Proposal.

4. Nesotiation Possible. The City reserves the right, at its option, either to accept a Proposal

as submitted by the Consultant, reject the Proposal, or to negotiate a more satisfactory Proposal with one or
more Consultants.

5. Notice to Proceed.

Consultant will commence its Services immediately upon receipt of an executed Notice to Proceed issued

by the Chie f Procurement Officer and/or Chief Information Officer or their authorized designee.

C. Deliverables
l. City Approval Required. In carrying out Services, the Consultant must prepare or provide
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Deliverables. Deliverables, include but are not limited to various written studies, procedural manuals,

forms, source and object code, work flow charts, methods, processes, plans, designs, transformed data, data

studies, interfaces, briefs, drawings, maps, models, photogtaphs, files, records, cornputer printouts,

estimates, memoranda, computation, papers, supplies, notes, recordings, videotapes, pictorial

reproductions, designs orothergraphic representations, equipment descriptions, and olherrnaterials
prepared by the Consultant under this Agreement. The City reserves the right to reject any and all
Deliverables which in the sole judgment of the City do not adeguately reprcsent the intended level of
completion or standard of performance, do not include relevant information or data, do not comply with
federal, state, or local reporting requirements, or do not include all documents which are specified in this
Agreement or the applicable Proposal or which are reasonably necessary for the purposes for which the

City made this Agreement with Consultant or for which the City intends to use the Deliverables.

2. Partial Deliverables. Partial or incomplete Deliverables may be accepted for review only
when reguired for a specific and well-defined purpose and when consented to in advance by the

Commissioner. Such Deliverables may not be considered as satisfying the requirements of this Agreemenl
Partial or incomplete Deliverables will in no way relieve Consultant of its commitments hereunder.

Deliverables shall not include any work product or intellectual prope(y that existed prior to this
Agreement or is created for the general use of Consuttant with clients and is not specifically created for
the City.

D. Meetings and Project Meetings

The Consultant will meet regularly with the CIO or designee to discuss matters relating to

outstanding Projects, In addition, at the CIO's request, the Consultant must attend other meetings with the

City or other interested parties designated by the CIO. The CIO reserr.€s the right to require the Consultant
to track time and report progress performing Services in a format prescribed by the CIO upon written
notice by the CIO.

3.AZ Standard of Perforrnance

A. General

l. ' Professional and Fiduciary. The Consultant will perform all Services required of it under

this Agreement with that degree of skill and care normally shown by a professional performing Services of
a comparable nature and scope. With respect to the Consultant's duties to the City, the Consultant will be

deemed to be acting in a fiduciary capacity for the City and will be held to a fiduciary standard in
performing its Services. Nothing contained in this Section, however, shall be construed to relieve
Consultant of its obligations pertaining to a Proposal and a Task Order as set forth in Sections 3.0 I (BX2)
and 3.02(4)(2).

2. Satisfactory Performance. The Consultant will perform or cause to be performed all
Services required by the Agreement in accordance with the terms and conditions of this Agreement, in

accordance with any federal, slate and local laws, statutes, ordinances, regulations and standards applicable
to this Agreement, and to the satisfaction of the Commissioner. The Consultant must at all times act in the

best interests of the Cily consistent with the professional and fiduciary obligations assumed by it in
entering into this Agreement and will assure timely and satisfactory rendering and completion of its
Services, including but not limited to Deliverables.

3. Oualified Personnel. The Consultant must assure that all Services which require the
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exercise of professional skills or judgment must be accomplished by professionals qualified and competent

in the applicable discipline and appropriately licensed, if required by law. The Consultant covenants with
the City to furnish its best professional expertise and judgment in furthering the City's interests.

4. Efficiencv. The Consultant agrees to fumish efficient business administration and

supervision to render and complete the Services at reasonable cost, if furnished on a time and material
basis.

5. Com.patibility and Integration. The Consultant must ensure that the Services,
Deliverables, and other resources and materials (collectively, the "Provided Resources") that are provided

by the Consultant to the Ciry, incorporated by Consultant, or approved orrecommended by Consultant for
use by the City in connection with Services rendered via approved Task Orders, be fully compatible with,
and must not materially and adversely affect, or be materially and adversely affected by each other or the

other hardware, software, equipment, network components, systems, services and other resources that are

owned or leased by, or licensed to the City, as of the Effective Date of the approved Task Order
(collectively, City Resources"). At all times, Consultant must cooperate and work as requested with the

other services providers of tbe City to coordinate the development and the provision of Services with the

services and systems ofsuch other service providers.

Sucb coordination shall include: (i) facilitating with such other relevant service providers

the timely resolution of all problems that may arise and irnpact the Services, regardless of the actual or
suspected root-cause of such problerns, and using all commercially reasonable efforts to obtain and

maintain the active participation, cooperation, and involvernent of such other services providers as is

required for such problem resolution; (ii) providing information conceming any of all of the Provided
Resources or the data, computing environment, and technology direction used in implementing and

providing the Services; (iii) working with the City's other sen,ice providers in the implementation and

integration of the Services with the City Resources in City's environment and the integration and

interfacing of the services of such other service providers with the Services; (iv) providing reasonable

access to and use ofthe Provided Resources; and (v) performing other reasonably necessary tasks in

connection with the Services in order to accomplish the foregoing activities described in this sentence. In
the event of any dispute between the parties as to whether a particular service or funcdon falls within the

scope of services to be provided by the City's third-party providers (or by the City itself), or within the

scope of Services to be provided by the Consultant, such particular service or ftrnction shall be considered

to be a part of the Services hereunder if it is consistent with, and reasonably inferable to be within, the

scope of Consultant's work, as set forth in this Agreement, and it more reasonably would be associated

with the scope for Consuhant's work than with the scope of the services to be provided by such other
service providers. If any of the foregoing requires the disclosure of any proprielary information or

Confidential Information of Consultant to any third party, such third party shall be required to enter into a
reasonable confidentiality agreement with the City, with terms substantially equivalent to those of this
Agreement regarding the protection of Confidential Information.

B. Cooperation

The Consultant will at all times cooperate fully with the City, its agents, employees, consultants,
and Sub Consultants; any other parties providing services with respecl to this Agreement; and any
interested govemmental agency. The Consultant will at all times act in the City's best interests. If this
Agreement is terminated for any reason, or if it is to expire on its own terms, the Consultant will rnake
every effort to assure an orderly transition to another provider ofthe Services, if any; an orderly
demobilization of its own operations in connection with the Services; unintemrpted provision of Services
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during any transition period; and will otherwise comply with the reasonable reguests and requiremenls of
the Commissiooer in connection with the termination or expiration.

C. Failure to Comply

If Consultant fails to comply with the above standards, Consultant will perform again, at its own
expense, any and all Services required to be performed again as a direct or indirect result of such failure.
The duty to perform again is in addition to and not a limitation on any other remedies available to the City
under this Agreemeirt, at law, or in equity.

D. Related Sewices

The parties have attempted to delineate in this Agreement and its Exhibits, and will attempt to
delineate in each Task Order, the specific tasks, activities, and Services that will be performed by
Consultant, and the specific Deliverables that witl be provided by Consultant, in the Project. Nevertheless,

and notwithstanding anything to the contrary herein, the parties acknowledge and agree that no such

delineation may possibly be entirely exhaustive or complete and that all such delineations will be
interpreted as illustrations of the general Upes and natures of Services and Deliverables that are to be

provided by Consultant, rather than as complete and exhaustive lists of such Services and Deliverables.
Notwithstanding anything to the contrary elsewhere in this Agreement or in any Task Order, the parties

agree that the Services to be performed by Consultant with respect to any Project as a whole shall be

deemed to include not only such delineated tasks, activities, and Services, but also such olher tasks,

activities, responsibilities, and servjces as are consistent with and reasonably related to those that are so

delineated and are otherwise necessary to provide City with the requiremenls of this Agreement.

3.03 Personnel

A. Adequate Stafling

The Consultant will, immediately upon receiving a fully executed copy of this Agreement, assign

during the term of this Agreement and any extension of it an Account Manager who will be the

Consultant's designated person to receive Task Order Rqquests and to submit Proposals. If assigned a

Project, the Consultant will, imrnediately upon receiving a futly executed Task Order, assign during the

term of the Project an adequate staff of competent personnel which is fully equipped, licensed as

appropriate, available as needed, qualified and assigned to perform the Services. The Consultant will
identify such personnel and their positions in a staffing schedule which will be included in each Proposal.

B. Key Personnel

l. Minimum Requilements. The Consultant's Key Personnel under this Agreement will
consist of an Account Manager who will be the conlact person for the City and such other personnel as

may be named for specific projects in the respective Proposal (see Exhibit 5 for the list of Key Personnel).
Changes in the assignment of committed key personnel due to comrnitments not related to this Agreement
are prohibited without the Commissioner's approval. Key personnel may also include other critical
members of the project as specified in the Proposal.

2. No Substitutions. The Consultant will not reassign or replace Key Personnel without the
written consent of the Commissioner which consent will not be unreasonably withheld. The CPO may at
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any time in writing notiry the Consultant that the City will no longer accept performance of Services under
this Agreement by one or more Key Personnel. Upon such notice the Consultant will immediately cease to
assign that person or those persons to perform the Services and will replace him or them with personnel
qualified to perform the function and acceptable to the Commissione

If any Key Personnel furnished by the Consultant to perform Services under this Agreement ire
unable to continue in the performance of assigned duties for reasons beyond the Consultant's control, the

Consultant shall promptly notify the Ciry, explaining the circumstances. Within l0 days of notification by
eilher p'arty of the need to replace Key Personnel, the Consultant must furnish 10 the City the name of the
substitute person and any other information the City may require. If the City does not approve such
substitute person, the Consultant must propose another substitute person within 5 days. Such 5-day cycle
will be repeated for a reasonable period until a proposed replacement has been approved by the City or the

City has declared an Event of Default.

C. Conduct on City's Premises

Consultant must exercise due care and diligence to prevent any injury to persons or damage to
property while on the City's premises. The operation of vehicles by and Consultant personnel on City's
properry must conform to posted and other regulations and safe driving practices. Vehicular accidents on
City's pmperty and involving any Consultant personnel must be reported prornptly to the appropriate City
personnel. Consultant convenant that is and its Subcontractors, and their respective employees, agents and

representatives (including all Consultant personnel), shall at all times cornply with, and shall at no time
take action that results in the Ciry being in violation of, any federal, state, or local law, ordinance,
regulation, or rule, including those regarding use or possession ofcontraband and those regarding
confidcntial ity, privacy, sccurity, or ex portation.

D. Salaries and Wages

The Consultant must pay, and cause each of its Sub Consultants to pay, salaries and wages due to
all employees of the Consultant and its Sub Consultants, respectively, performing Services under this
Agreement unconditionally and at least once a month without deduction or rebate on any account, except
only for such payroll deductions as are mandatory by law or are permitted under applicable law and
regulations. If, in the performance of this Agrcement, the Consultant or any Sub Consultant underpays any
such salaries or wages, the Comptroller may wilhhold, out of payments due to the Consultant, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages required to be paid
under this Agreement or the applicable subcontract and the salaries or wages actually paid these employees
for the total number of hours worked. The amounts withheld may be disbursed by the Comptroller for and

on account of the Consultant to the respective employees to whom they are due. The parties acknowledge
that this section is solely for the benefit of the Cily and that it does not grant any third party beneficiary
rights.

3.04 Minority and Women Business Enterprises

In the performance of this Agreemenl, including the procurement aod lease of materials or equipment,
Consultant rnust abide by the minority and women's business enterprise commitment requirements of the

Municipal Code of Chicago (uMunicipal Code"), SS 2-92-420 et seq. (199O), except to the extenl waived by
the Chief Procurement Officer and the Target Market Special Conditions Regarding MBEAilBE Commitment
for Task Order Contracts set forth in Exhibit 3. Consultant must provide evidence of being a City of Chicago
certified MBE or WBE firm in the appropriate specialty area and commit with this Pre-Qualified Consultant
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Pool Agreement to performing at least 50% of the awarded Task Order amount with their own workforces.

Consultant will provide a fully executed Schedule D-3 with each Task OrderProposal which indicates

the individual IvI MBE percentage goals established for each specific project at the Task Order level. A
separate Schedule C-3 for each proposed M/WBE Sub Consultant will also be required at the Task Order level,

and will become a part of the Project Documents upon acceptance by the Department Commis3ioner and CPO'

The City reserves the rights to require replacement of any proposed M/WBE that is not certified by the City of
Chicago and/or increase ordecrease the h4/WBE comptiance participation based on the available pool of City
of Chicago certified Minority and Women owned businesses.

Each Consultant will be required to submit an MBE/WBE Utilization Report, as included in Exhibit 3,

and supporting documentation within ninety (90) days after award of Task Order and quarterly thereafterto the

City of Chicago, Department of Procurernent Sewices, Division of Contract Monitoring and Compliance,

Room 403, City Hall, I2t North LaSalte Street, Chicagq Illinois 60602. The MBE/WBE Utilization Reports

must reflect actual amounts paid to each MBE/WBE to date based on percentages of total contract value.

3.05 OwnershipolDocuments

All Deliverables, data, findings or information in any form prepared, assembled or encountered by

or provided to Consultant under this Agreement are property of the City, including, as further described in
Section 3.06 below, all copyrights inherent in them or their preparation. During performance of its
Services, Consultant is responsible for any loss or damage to the Deliverables, data, findings or
information while in Consultant's or any Sub Consultant's possession. Any such lost or damaged

Deliverables, data, findings or information must be restored at the expense of Consultant. If not restorable,

Consultant must bear the cosi of replaccrtrcnt arrd of alry luss suffcrctl by thc City uri acuoulit of tlie
destruction, as provided in Section 9.02.

3.06 CopyrightOwnership

Consultant and the City intend that, ro the extent permitted by law, the Deliverables to be

produced by Consultant at the City's instance and expense under this Agreement are conclusive ly deemed

"works made for hire" within the meaning and purview of Section l0l of the United States Copyright
Act, 17 U.S.C. $l0l ef se4., and that the City will be the sole copyright owner of the Deliverables and of
all aspects, elements and components of them in which copyright can subsist, and of all rights to apply for
copyright registration or prosecute any claim of infringement.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant hereby

irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the City, its successors and

assigns, all right, title and interest in and to the copyrights and all U.S. and foreign copyright registrations,
copyright applications and copyright renewals for them, and other intangible, intellectual property
embodied in or pertaining to the Deliverables prepared for the City under this Agreement, and all goodwill
relating to them, free and clear of any liens, claims or other encumbrances, to the fullest extent permitted
by law. Consultant will, and will cause all of its Sub Consultants, employees, agents and other persons

within its control to, execute all documents and perform all acts that the City may reasonably request in
order to assist the City in perfecting its rights in and to the copyrights relating to the Deliverables, at the

sole expense of the City. Consultant warrants to the City, its successors and assigns, that on the date of
transfer Consultant is the lawful owner of good and marketable title in and to the copyrights for the

Deliverables and has the legal rights to fully assign them. Consultant further warrants that it has not
assigned and will not assign any copyrights and that it has not granted and will not grant any licenses,
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exclusive or nonexclusive, to any other party, and that it is not a party to any other agreements or subjeet to

any other restrictions with respect to the Deliverables. Consultant warrants that the Deliverables are

complete, entire and comprehensive, and that the Deliverables constitute a work of original authorship.

3,A7 Records and Audib

A. Recnords

(i) Consultant must deliver or cause to be delivered to the City all documents,

including all Deliverables prepared for the City under the terms of this Agreement, promptly in accordance

with the time limits prcscribed in this Agreement, and if no time limit is specified, then upon reasonable

demand for them or upon termination or completion of the Services under this Agreement. If Consultant

fails to make such delivery upon demand, then Consultant must pay to the City any damages the City may

sustain by reason of Consultant's failure.

(ii) Consultant must maintain any such records including Deliverables not delivered

to the City or demanded by the City for a period of 5 years after the final payment made in connection with
this Agreemenr. Consultant rnust not dispose of such documents following the expiration of this period

without notification of and written approval from the City in accordance with Article 13.

B. Audits

(i) Consultant and any of Consultant's Sub Consultants must fumish the Department
with all information that may be requested pertaining to the performance and cost of the Services.

Cunsultant nrust iiiaintairi i€coids showirig autual ti[re devutcd atrd custs ilruorrEd. Cu[sultarrl
must keep books, documents, papers, records and accounts in connection with the Services oPen to
audit, inspection, copying, abstracting and transcription and must make these records available to

the City and any other interested governmental agency, at reasonable times during the performance

of its Services.

(ii) To the extent that Consultant conducts any business operations separate and apart

from lhe Services required under this Agreement using, for example, personnel, equipment,
supplies or facilities also used in connection with this Agreement, then Consultant must maintain
and make similarly available to the City detailed records supporting Consultant's allocation to this

Agreement of the costs and expenses attributable to any such shared usages.

(iii) Consultant must maintain its books, records, documents and other evidence and

adopt accounting procedures and practices sufficient to reflect properly all costs of whatever nature

claimed to have been incuned and anticipated to be incurred for or in connection with the

performance of this Agreement. This system of accounting must be in accordance with generally
accepted accounting principles and practices. consistently applied throughout.

(iv) No provision in this Agreement granting the City a right of access to records and

documents is intended to impair, limit or affect any right of access to such records and documenls
which the City would have had in the absence of such provisions.

(v) The City may in its sole discretion audit the records of Consultant or its
Sub Consultants, or both, at any time during the term of this Agreemenl or within five years after
the Agreement ends, in connection with the goods, work, or Services provided under this
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Agreement. Each calendar year or partial calendar year is considered an "audited period." If, as a

result of any such audit, it is determined that Consultant or any of its Sub Consultants has

overcharged the City in the audited period, the City will notify Consultant. Consultant must then

promptly reimburse the City for any amounts the City has paid Consultant due to the overcharges

and also some or all of the cost of the audit, as follows:

(a) If the audit has revealed overcharges to the City representing less than 5Vo of the

total value, based on the Agreement prices, of the goods, work, or Services

provided in the audited period, then the Consultant must reimburse the City for
SAVo of the cost of tbe audit and 507o of the cost of each subsequent audit that the

City conducts;

(b) If, however, the audit has revealed overcharges to the City representing 57o or
more of the total value, based on the Agreement prices, of the goods, work, or
Services provided in the audited period, then Consultant must reimburse the Ciry
for the full cost of the audit and of each subsequent audit.

Failure of Consultant to reimburse the Ciiy in accordance with subsection (a) or (b) above is an

eventof defaultunderSection 11.01 of thisAgreement,andConsultantwillbeliable forallofthe
Cily's costs of collection, including any court costs and attomeys' fees.

3.08 Subcontracts and Assignments

A. Consultant must not assign, delegate or otherw'ise transfer all or any part of its rights or

obligations under this Agreement: (i) unless otherwise provided for elsewhere in this Agreemenq or (ii)
without the express written consent of the CPO and the Commissioner. The absence of such a provision or
written consent voids the attempted assignment, delegation or transfer and is of no effcct as to the Services

or this Agreement. No approvals given by the CPO, including approvals for the use of any Sub

Consultants, operate to relieve Consultant of any of its obligations or liabilities under this Agreement.

B. All Sub Consultants are subject to the prior approval of the CPO. Approval for the use of
any Sub Consultant in performance of the Services is conditioned upon performance by the Sub Consultant

in accordance with the terms and conditions of this Agreement. If any Sub Consultant fails to perform the

Services in accordancO with the terms and conditions of this Agreement to the satisfaction of the

Commissioner, the City has the absotute right upon written notification to immediately rescind approval

and to require the performance of this Agreement by Consultant personally or through any other City-
approved Sub Consultant. Any approval for the use of Sub Consultants in the performance of the Services

under this Agreement under no circumstances operates to relieve Consulhnt of any of its obligations or

Iiabilities under this Agreement.

C. Consultant, upon entering into any agreement with a Sub Consultant, must furnish upon
request of the CPO or the Department a copy of its agreement. Consultant must ensure that all
subcontracts contain provisions that require the Services be performed in strict accordance with the

requirements of tbis Agreement, provide that the Sub Consultants are subject to all the terms of this
Agreement and are subject to the appnoval of the Commissioner and the CPO. If the agreements do not
prejudice any of the City's righrs under this Agreement, such agreements may contain different provisions
than are provided in this Agreement with respect to extensions of schedule, time of completion, payments,
guarantees and matters not affecting the quality of the Services.
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D. Consullant must not transfer or assign any funds or claims due or to becorne due under
this Agreement without the prior written approval of rhe CPO. The attempted transfer or assignment of
any firnds, either in whole or in part, or any interest in them, which are due or to become due to Consultant
under this Agreement, without such prior written approval, has no effect upon the City.

E. Under $ 2-92-245 of the Municipal Code, the CPO may make direct payments to Sub

Consultants for Services performed under this Agreement. Any such payment has the same effect as if the

City had paid Consultant that amount directly. Such payment by the City to Consultant's Sub Consultant
under no circumsiances operates to rclieve Consultant of any of its obligations or liabilities under this

Agreement. This section is solely for the benefit of the City and does not grant any third party beneficiary
rights.

F. The City reserves the right to assign or otherwise transfer all or any part of its interests

under this Agreement to any successor.

3.09 Confidentiatity

A. All Deliverables and reports, data, findings or information in any forrn prepared,

assembled or encountered by or provided by Consultant under this Agreement are property of the City and

are confidential, except as specifically authorized in this Agreement or as may be required by law.

Consultant must not allow the Deliverables to be made available to any other individual or organization
without the prior written consent of the City. Further, all documents and other information provided to
Corrsrrltarrt L,y thc City are r.:urrfitlcrttial :urd lriusl riut be rirade availat'le to aiiy o*rer individual or
organization without the prior written consent of the Ci1y. Consultant must implement such measurcs as

may be necessary to ensure that its staff and its Sub Consultants are bound by the confidentiality provisions
in this Agreement.

B. Consultant must not issue any publicity news releases or grant press interviews, and

except as may be required by law during or after the performance of this Agreement, disseminate any

information regarding its Services or the project to which the Services peflain without the prior written
consent of the Commissioner.

C. If Consultant is presented with a request for documents by any administrative agency or
with a subpoena duces tecum regarding any records, data or docurnents which may be in Consultant's
possession by reason of this Agreement, Consultant must immediately give notice to the Commissioner and

the Corporation Counsel for the City with the understanding that the City will have the opportunity to
contest such process by any means available to it before the records, data or documents are submitted to a
court or other third party. Consultant, however, is not obligated to withhold the delivery beyond the tirne
ordered by a court or administrative agency, unless the subpoena or request is quashed or the time to
produce is otherwise extended.

D. H1PPA and AIDS Confidentiality Act. To the extent not defined here the capitalized
terms below and in Exhibit 6 will have the meanting as set forth in the Health Insurance Portability and
Accountability Act (Act)- See 45 CFR parts I60, 162, and 164. Consultant and all its subcontractors must
comply with the Act and all rules and regulations applicable to it including the Privacy Rule, which sets

forth the Standards for Privacy of Individually Indetifiable Health Information at 45 CFR pan 160 and part

164 subparts A and E: the Standards for Electronic Transaction, which are located at 45 CFR parts 160
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and 162 and the Security Standards, which are located at 45 CFR parts 160, 162 and 164. Consultant must

also comply with the lllinois AIDS Confidentiality Act (410 ILCS 30511 through 16) and the rules and

regulations of the Illinois Department of Public Health promulgated under it. [f Consultant fails to comply
with the applicable provision under the ACT or the lllinois AIDS Confidentiality Act, such failure will
constitute an event of default under this Agreement for which no oppomrnity for curc will be provided.

Additionally, if Consultant is a Business Associate it must comply with all requirements of the Act
applical to Business Associates including the provision contaned in Exhibit 6.

3.10 City's Policies and Procedures

Consultant covenants that it, the Consultant personnel, Sub Consultants of Consultant and their
respective employees, and all other agents and reprcsentatives of Consultant or its Sub Consultants, shall at

all times comply with and abide by all policies and procedures of City (as such may exist or be revised or
established by City from time to time) that reasonably pertain to Consultant in connection with
Consultant's performance hereunder, including all such policies that pertain to conduct on City's premises,

use or possession of contraband, or the access to, or seeurity and confidentiality of, City's information
technology, dat4 or resources, or related systems, networks, equipment, property, or facilities. No such

policies shall override the express provisions of this Agreement relating to ownership of Consultint's
proprietary information. Written copies of such policies and procedures shall be provided to Consultant by

City upon request. Prior to performing Services hereunder, each of the Consultant personnel who will
have access to City's data, software, or Confidential Information shall execute City's standard form
confidentiality agreernents. Consultant shall issue to each Consultant personnel appropriate access

mechanisnrs (c.g., acccss IDs, passwords, and acccss cards), which mechanisms shall be used only by the

specific individuals to whom issued. Consultant shall provide each Consultant personnel with only the

level of access that is appropriate and required to perform the tasks and functions for which such person is

responsible. Consultant shall, from time to time, and promptly upon City's request, provide City with an

updated list of those Consultant personnel who have the highest level of aceess to City's systems, software
and data. Consultant shall maintain and ensure the confidentiality and security of City's information
systems, networks, software and data in accordance with the terms of this Agreement, and shall, in any

event, treat all such materials with a level of security at least equivalent to that then being maintained by:

(i) City with respect to such materials; and (ii) Consultant wilh respect to its own similar systems and data.

Consultant shall cooperate with City in ensuring Consultant's compliance with the policies and procedures

described in this Section 3.10, and any violations or disregard of such policies or procedures shall, in
addition to all other available rights and remedies of Cily, be cause for denial of access or use by the

applicable Consultant personnel to City's information systems, networks, equipment, property and

facilities.

ARTICLE 4. RESULTS TOR ACCEPTANCE TESTING CRITERIA AND PROCEDURES

4.01 Development of Acceptance Test

Each Task Order Request will contain functional specifications and a general statement of
acceptance criteria for the Deliverables ("General Acceptance Criteria"). After reviewing the Proposal, and

prior to issuing the Notice-to-Proceed, the City will propose a detailed, comprehensive set of acceptance

criteria for each Deliverable designed to objectively verify the performance of each Deliverable or the

Deliverables as whole.("Detailed Acceptance Criteria"). The City and the Consultant will mutually agree

upon the Detailed Acceptance Criteria. The Detailed Acceptance Criteria will be contained in the Project
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Documents. As used here, the term "Acceptance Criteria" referes to the General Acceptance Criteria until
the parties agree on the Detailed Acceptance Criteria and thereafter shall refer to the General Acceptance
Criteria and the Detailed Acceptance Criteria, collectively.

4,02. AcceptanceProcedurs

A. Upon issuing aNotice-to-Proceed, the City will propose and the Consultant shall agree in
writing on detailed, compresheosive acceptance procedures for the Deliverabtes ("Acceptance

Procedures"). The Acceptance Procedures must include the provisions of this Section 4.02. Each
submittal of a Deliverable by Consultant shall be accompanied by a written certificate from the Consultant
that such Detiverable has met its Acceptance Criteria ("Completion Certificate'). Upon delivery of the

Completion Certificate, the Consultant shall also provide a complete copy of the Deliverable to the City.

B. At the City's request, the Consultant will demonstrate to the City how the Deliverable
meets or satisfies its Acceptance Criteria. The Consultant will conduct any additional review and/or
testing of a Deliverable that the City requests in order to verify to its satisfaction that the Deliverable meets

or satisfies the Acceptance Criteria. If the City determines that any submitted Deliverable does not
perform the requirements specified by such Deliverable's Acceptance Criteria, the City will provide the

Consultant with written norice specirying the identified failures. The Consultant must cure as Promptly as

possible any such failures and deficiencies and will apply necessary resources to perform such cure. After
completing such cure, the Consultant must resubmit the Deliverable for review testing and must resubmit
the Deliverable to the City along with a Completion Certificate. Disputes regarding claimed failures and

deficiencies will be resolved pursuant to the disputes provision of Article 10.

ARTICLE 5. DURATION OF AGREEMENT

5.01 Term of Perforrnance

This Agreement will take effect from _..-, 2010 through December 31, 20t5 or until the
Agreement is terminated in accordance with its terms, whichever occurs firsl.

5.02 Timelines of Performance

(a) Consultant must provide the Services and Deliverables within the time limits
required under any Task Order pursuant to the provisions of Section 3.01 and Exhibit l. F'urther,
Consultant acknowledges that TIME IS OF TIIE ESSENCE and that the failure of Consultant to
comply with the required time limits may result in economic or other losses to the City.

(b) Neither Consultant nor Consultant's agents, employees or Sub Consultants is
entitled to any damages from the City, nor is any party entitled to be reimbursed by the City, for damages,
charges or other losses or expenses incurred by Consultant by reason of delays or hindrances in the
performance of the Services, whether or not caused by the City.

Consultant
ARTICLE 6. COMPENSATION

6.0f Basis of Payment
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Each Task Order Request will specify the basis of payment for the satisfactory performance of the

Services requested and will either be lump sum, hourly rate, time and materials with a guaranteed

maximum price or such other method as specified in the Task Order Request. In each case where the

Consuitant is to be cor4pensated based on an hourly rate, the Budget will specifu a maximum payment that

cannot be exceeded without an amendment.

The City witl pay Consultant forcompleted Services and accepted Detiverables based on the

defined basis of payment and in accordance with the Compensation Schedule shown in Exhibit I for each

TOR.

6.02 Budget for Services

As provided in Section 3-01 , the Consultant will prepare a Cost Proposal as part of each Proposal.

The Cost Proposal for each Proposal will be deemed approved upon approval of the Task Order. The
Consultant will prepare its Cost Proposal in accordance with the basis of payrnent specified in the

applicable Task Order Request, either lump sum, hourly rate, or time and materials with a guaranteed

rnaximum price or such other method as specified in the Task Order Request. If a time and materials basis

is specified, the Consultant will estimate the number of houn to complete the project and calculate the

guaranteed maximum price based upon its Fully-Loaded Hourly Rates. A Cost Proposal which does not

conform to the specified basis of payment may be cause for rejection of the Proposal,

6.03 Method of Payment 
i

The method of payment depen.ls tm the basis o[payment. The nrcihod uf payrnelrt will be

specified in the Task Order Request, Payment will be made using the following processes:

For lump sum compensation, the Consultant will submit periodic invoices which may prorate the

lump sum on the basis of milestone Deliverables provided. For hourly rate comptrsation (time and

materials), the Consultant will submit monthly invoices for the hours and direct costs incurred during the

month and will explain any variances from the Budget.

The Pmject Documents will specify a percentage of the compensation that will be retained by the

City frorn every invoice until all Deliverables have been accepted as provided in this Agreement
("Retainage"). In no event shall the Retainage be less than 107o. The Project Documents may specify a

higher Retainage percentage.

All invoices will be subrnitted in a forrnat and detail acceptable to the City. Upon request by the

City, the Consultant will supply original time sheets, payroll registers, invoices, and such other
documentation as may be necessary to supporr the arnount invoiced. No invoices will be submitted for
under $500.00 unless they are submitted for final payment/project close-out. If Consultant has an invoice
for less than $500 and it is not the final paymenUproject close-out, the Consultant will hold the invoice and

submit it the next time the total exceeds $500.

The City will process invoices for payment within 60 days after receipt of properly completed and

signed invoices accompanied by all necessary supporting documents verifying all costs related to each
TOR.

6.04 Funding
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This is a Depends Upon Requirements (DUR) Agreement. The City is under no obligation to award any

Task Orders pursuant to this Agreement- Any payments under this Agreement will be made from Fund No.

009-0lm.0062005{138-220138 and various other funds and are subject to the appropriation and

availability of funds therein. The maximurn amount to be encumbered under this fund for disbursement

pursuant t6 this Agreement ("Maximum Compensation") for all categories shall not exceed $6,000,000'00.

Actual expenditures under this Agreement will depend upon requirements.

6.05 Non-Appropriation

If no frrnds or insufficient funds are appropriated and budgeted in any fiscal period of the City for
payments to be made under this Agreement, then the City will notify Consultant in writing of that
occurrence. and this Agreement will terminate on the earlier of the last day of the fiscal period for which
sufficient appropriation was made or whenever the funds appropriated for payment under this Agreement
are exhausted. Payments for Services completed to the date of notification will be made to Consultant
except that no payments will be made or due to Consultant under this Agreement beyond those amounts

appropriated and budgeted by the City to fund payments under this Agreement.

6.06 Sub Consultant Payments

Consultant must subrnit a status report of Sub Consultant payments with each invoice for the

duration of the Agreement on the "Sub Consultant Payment Certification" form required by the City. The
form can be downloaded from the City's website at
huo://www.cityofchicago.orgy'webpqr-t-aUCOCWebPortal/COC EDlTORlAl/su.bcompliance.pdf. The
statemcnt musi list the following for Consultant aml for each Sub Consultarri and supplicr for the period

for which payment is requested:

(i) Total amount invoiced by the Consultant for the prior rnonth:
(i) The name of each particular Sub Consultant or supplier utilized during the prior

month;
(ii) Indication if the Sub Consultant or supplier is acting as an MBE, WBE, DBE, or

non-certified firm on this Agreement;
(iii) The Consultant /supplier number of each Sub Consultant or suPplier;
(iv) Total amount invoiced that is to be paid to each Sub Consultant or supplier.

If a Sub Consultant has satisfactorily completed its Services, or provided specified malerials in accordance

with the requirements of the Agreement, Consultant must pay Sub Consultant for such work or materials

within fourteen (14) calendar days of Consultant receiving payment from the City.

ARTTCLE 7. COMPLIANCE WITH ALL LAWS

7.01 Compliaqce with All Laws Generally

(a) Consultant must observe and comply with all applicable federal, state, county and

municipal laws, statutes, ordinances and executive orders, in effect now or later and whether or not they

appear in this Agreement, including those set forth in this Article 7, and Consultant must pay all taxes and

obtain all licenses, certificates and other authorizations required by them. Consultant must require all Sub

Consultants to do so, also. Further, Consultant must execute an Economic Disclosure Statement and
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Affidavit ("EDS") in the form attached to this Agreement as Exhibi! 4. Notwithstanding acceptance by the

City of the EDS, Consultant's failurc in the EDS to include all information required under the Municipal
Code renders this Agreement voidable at the option of the City. Consultant must promptly update ils

EDS(s) on file with the City whenever any information or response provided in the EDS(s) is no longer

complete and accurate.

(b) Notwithstanding anything in this Agreement to the contrary, references to a

statute or law pre considered to be a reference to (i) the statute or law as it may be amended from time to
time; (ii) all regulations and rules pertaining to orpromulgated pursuant to the statute or law; and (iii) all
future statutes, laws, regulations, nrles and executive orders pertaining to the same or similar subject
matter,

1.A2 Nondiscrimination

(a) Consultant

Consultant must comply with applicable federal, state, and local laws and related regulations
prohibiting discrimination against individuals and groups.

(D Federal Requirements

Consultant must not engage in unlawful employment practices, such as (l) failing or
refusing to hire or discharging any individual, or otherwise discriminating against any individual
with respect to compensation or the terms, conditions, or privileges of the individual's
erripluyiirerit, becausu uf tlie itidividual's race, uulur, rcligiuri, se^, ago, liaridicap/disability or

national origin; or (2) limiting, segregating or classifying Consultant's employees or applicants for
employment in any way that would deprive or tend to deprive any individual of employment
opportunities or otherwise adversely affect the individual's status as an employee, because of the

individual's race, color, religion, sex, age, handicap/disability or national origin.

Consultant must comply with. and the procedures Consultant utilizes and the Services

Consultant provides under this Agreement must comply with, the Civil Rights Act of 1964,42
U.S.C. sec. 2000e et seq- (1981). as amended and the Civil Rights Act of 1991, P.L. 102-166.
Attention is called to: Exec. Order No. 11246,3O Fed. Reg. 12,319 (1965), reprinted in 42 U.S.C.
2000e note, as amended by Exec. Order No. I I 375, 32 Fed. Reg. 14,303 (1967) and by Exec.

Order No. 12086, 43 Fed. Reg. 46,501 (1978); Age Discrimination Act,42 U.S.C. $$ 6l0l-6106
( 198 I ); Age Discrimination in Employment Act, 29 U.S.C. $$621 -34; Rehabilitation Act of I 973,

29 U.S.C. $$ 793-794 (1981); Americans with Disabilities Act, 42 U.S.C. $l2l0l et seq.i4l
C.F.R. Part 60 et seq. (1990); and alt other applicable federal statutes, regulations and other laws.

(ii) State Requirements

Consultant must comply with, and the procedures Consultant utilizes and the Services
Consultant provides under this Agreement must comply with, the Illinois Hurnan Rights Act, 7?5
LCS 5/l -l0l et seq. (1990), as amended and any rules and regulations promulgated in accordance
with it, including the EqualEmployment Opportunity Clause,44IIl, Admin. Code $ 750
Appendix A. Furthermore, Consultant must comply with the Public Works Ernployment
Discrimination Act,775ILCS l0/0.01 et seq. (1990), as amended, and all other applicable state

statutes, regulations and other laws.
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(iiD City Requirements

Consultant must comply with, and the procedures Consultant utilizes and the Services

Consultant provides under this Agreement must comply with, the Chicago Human Rights
Ordinance, ch.2-16O, Section 2-160-010 et seq. of theMunicipal Codeof Chicago(1990), as

amended, and all other applicable City ordinances and mles.

(b) Sub Consultants

Consultant must incorporate all of this Section T.O|byreference in all agreemenls entered into
wilh any suppliers of materials, furnisher of services, Sub Consultants of any tier, and labor organizations
that furnish skilled, unskilled and craft union skilled labor, or that may provide any such materials, Iabor or
services in connection with this Agreement. Further, Consultant must furnish and must cause each of its
Sub Consultan(s) to fumish such reports and information as requested by the federal, state, and local

agencies charged with enforcing such laws and regulations, including the Ctricago Commission on Human
Relations.

7.03 Oflice of Compliance

Consultant understands and will abide by all provisions of Chapter 2-26 of the Municipal Code
pertaining to the Office of Compliance,

7104 [nspector General

It is the duty of any bidder, proposer or Consultant, all Sub Consultants, every applicant for
certification of eligibility for a City contract or program, and all officers, directors, agents, partners and

employees of any bidder, proposer, Consultant, Sub Consultant or such applicant to cooperate with the

Inspector General in any investigation or hearing undenaken pursuant to Chapter 2-56 of the Municipal
Code of Chicago. Consultant understands and will abide by atl provisions of Chapter 2-56 of the

Municipal Code of Chicago. All subcontracts must inform Sub Consultants of the provision and require
understanding and compliance with it.

7.05 MacBride0rdinance

The City of Chicago through the passage of the MacBride Principles Ordinance seeks to promote

fair and equal employment opportunities and labor practices for religious minorities in Northem Ireland
and provide a better working environment for all citizens in Norlhern Ireland.

In accordance with Section2-92-58A of the Municipal Code of the City of Chicago, if the primary

consultant conducts any business operations in Northern Ireland, the consultant must make all reasonable
and good faith efforts to conduct any business operations in Northem Ireland in accordance with the

MacBride Principles for Northem lreland as defined in Illinois Public Act 85- 1390 ( 1988 IIl. Laws 3220).

The provisions of this Section 7.05. do not apply to contracts for which the City receives funds
administered by the United States Department of Transportation, except to the extent Congress has
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directed that the Department of Transportation not withhold funds from states and localities that choose to

implement selective purchasing policies based on agreement to comply with the MacBride Principles for
Northem Ireland, or to the extent that such funds are not otherwise withheldby the Department of
Transportation.

7.06 Business Relationships with Elected Ofliclals

Pursuant to Section 2-156430(b) of the Municipal Code of the City of Chicago, it is illegal for any

elected official of the City, or any perso.n acting at the direction of such official, to contact, either orally or
in writing, any other City official oremployee with respect to any matter involving any person with whom

the elected official has a business relationship, or to participate in any discussion in any City Council
committee hearing or in any City Councit meeting or to vote on any rnatter involving the person with
whom an elected official has a business relationship. Violation of Section 2-f56-030(b) by any elected

offrclal with respect to this Agreement h grounds for termination of this Agreement' The term

business relationship is defined as set forth in Section 2-156-080 of the Municipal Code of Chicago.

Section 2-156-080 defines a "business relationship" as any contractual or other Private busines
dealing of an official, or his or her spouse, or of any entity in which an official or his or her spouse has a

financial interest, with a person or entity which entitles an official to compensation or payment in the

amount of $2,500 or more in a calendar year; provided, however, a financial irterest shall not include: (i)
any ownership through purchase at fair market value or inheritance of less than one percent of the share of
a corporation, or any corpomte subsidiary, parsnt or affiliate thereof, regardless of the value of or dividends

on such shares, ifsuch shares are registered on a securities exchange pursuant to the Securities Exchange
Act of 1934, as amended; (ii) the authorized compensation paid to an official or employee for his office or
employment; (iii) any economic benefit provided equally to all residents of the City; (iv) a timc or dcmand

deposit in a financial institution; or (v) an endowment or insurance policy or annuity contract purchased

from an insurance company. A "contractual or other private business dealing" shall not include any

employment relationship of an official's spouse with an entity when such spouse has no discretion
conceming or input relating to the relationship between that entity and the City.

7.A7 Chicago "Living Wage" Ordinance

(a) Section 2-92-610 of the Municipal Code provides for a living wage for certain
categories of workers employed in the performance of City contracts, specifically non-City employed
security guards, parking attendants, day laborers, home and health care workers, cashiers, elevator

operators, custodial workers and clerical workers ("Covered Employees"). Accordingly, pursuant to
Section 2-92-610 and regulations promulgated under iu

(i) If Consultant has 25 or more full-time employees, and

(ii) If at any time during the performance of this Agreement, Consultant
and/or any Sub Consultant or any other entity that provides any portion of the Services
(collectively "Performing Parties") uses 25 or more full+ime security guards, or any
number of other full-time Covered Employees, then

(iii) Consultant must pay its Covered Employees, and must ensure lhat all
other Performing Parties pay their Covered Employees, not less than the minimum hourly
rate as determined in accordance with this provision (the "Base Wage") for all Services
performed under this Agreement.
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(b) Consultant's obligation to pay, and to ensure payment of, the Base Wage will begin at any

time during the term of this Agreement when the conditions set forrh in (aXi) and (aXii) above are met, and

will continue until the end of the term of this Agreement.

(c) As of July l,2009, the Base Wage is $l1.03 per hour, and each July I thereafter, the Base

Wage will be adjusted using the most recent federal poverty guidelines for a family of four as published
annually by the U.S. Department of Health and Human Services, to constitute the following: the poverry
guidelines for a family of four divided by 2000 hours or the current base wage, whichever is higher. The
cunently applicable Base Wage is available from the Department of Procurement Services. At all times

during the term of this Agreemeng Consultant and all other Performing Parties must pay the Base Wage

(as adjusted in accordance with the above). If the payment of prevailing wages is required for Services

done under this Agreement, and the prevailing wages for Covered Employees are higher than the Base

Wage, then Consultant and all other Performing Parties must pay the prevailing wage rates.

(d) Consultant must include provisions in all subcontracts requiring its Sub Consultants to pay

the Base Wage to Covered Employees. Consultant agrees to provide the Ciry with documentation
acceptable to the CPO demonstrating that all Covered Employees, whether employed by Consultant or by a

Sub Consultant, have been paid the Base Wage, upon the City's request for such documentation. The City
rnay independently audit Consultant andlor Sub Consultants to verify compliance with this section. Failure

to comply with the requirements of this section will be an event of default under this Agreement, and

further, failure to comply may result in ineligibility for any award of a City contract or subcontract for up
to 3 years.

(e) l.Itrt-ftrr-Profit Corporations: lf Consultant is a corporalion having iederal tax-exempt
status under Section 50 I (cX3) of the Internal Revenue Code and is recognized under Illinois not-for-profit
law, then the provisions of subsections (a) through (d) above do not apply.

7.08 Environmental\farrantiesandRepresentations

In accordance with Section I l -4-1600(e) of the Municipal Code of Chicago, Consultant warrants

and represents that it, and to the best of its knowledge, its Sub Consultants have not violated and are not in
violation of the following sections of the Code (collectively, the Waste Sections):

7-28-390 Dumping on public way;
7-2844A Durnping on realestate without permit;
I I 4- l4 l0 Disposal in waters prohibited;
I l4-1420 Ballast tank, bilge tank or olher discharge;
I l4-1450 Gas manufacturing residue;
I l4'-1500 Treatment and disposal of solid or liquid waste;

t l4-1530 Compliance with rules and regulations required;
I l4-1550 Operational requirementsi and
I l4-1560 Screening requirements.

During the period while this Agreement is executory, Consultant's or any subConsultant's
violation of the Waste Sections, whether or not relating to the performance of this Agreement, constitutes a
breach of and an event of default under this Agreement, for which the opportunity to cure, if curable, will
be granted only at the sole designation of the CPO. Such breach and default entitles the City to all
remedies under the Agreement, at law or in equity.
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This section does not limit Consultant's and its Sub Consultants' duty to comply with all
applicable federal, state, county and municipal laws, statutes, ordinances and executive orders, in effect

now or later, and whether or not they appear in this Agreement.

Non-compliance with these terms and conditions may be used by the City as grounds for the

termination of this Agreement, and may further affect Consultant's eligibility for furure confiact awards.

7.Og Prohibition on Certain Contributions

Consultant agrces that Consultant, any person or entity who directly or indirectly has an ownership

or beneficial inlerest in Consultant of more than 7.5 percent ("Owners"), spouses and domestic partners of
such Owners, Consultant's Sub Consultants, any person or entity who directly or indirectly has an

ownership or beneficial interest in any subConsultant of more than 7.5 percent ("Sub.owners") and

spouses and domestic partners of such Sub-owners (Consultant and all the other preceding classes of
persons and entities are together, the "Identified Parties"), shall not make a contribution of any arnount to

the Mayor of the City of Chicago ('Mayorr') or to his political firndraising committee (i) after execution of
this Agreement by Consultant, (iD while this Agreement or any Other Contract is executory, (iii) during the

term of this Agreement or any Other Contract between Consultant and the City, or (iv) during any period

white an extension of this Agreement or any Other Contract is being sought or negotiated.

Consultant represents and warrants that since the date of public advertisement of the

specification, request for qualifications, request for Proposals or request for information (or any

combination of those requests) or, if not competitively procured, frorn the date the City approached

Consultani or thc datc C,..rrrsuharrt appruauhcd thc City, ts appliuable, regarding the formulation of this

Agreement, no Identified Parties have made a contribution of any amount to the Mayor or to his political

fundraising committee.

Consultant agrees that it shall not: (a) coerce, compel or intimidate its employees to
make a contribution of any amount to the Mayor or to the Mayor's political fundraising cornmittee; (b)

reimburse its employees for a contribution of any amount made to the Mayor or to the Mayor's political
fundraising committee; or (c) bundle or solicit others to bundle contributions to the Mayor or to his

political fu ndraising committee.

Consultant agrees that the Identified Parties must not engage in any conduct whatsoever designed

to intentionally violate this provision or Mayoral Executive Order No. 05- I or to entice, direct or solicit
others to intentionally violate this provision or Mayoral Executive Order No. 05-1.

Consuttant agrees that a violation of, non-compliance with, misrepresentation with respect to, or

breach of any covenant or warranty under this provision or violation of Mayoral Executive Order No. 05- I

constitutes a breach and default under this Agreement, and under any Other Contract for which no

opportunity to cure will be granted. Such breach and default entitles the City to all remedies (including
without limitation termination for default) under this Agreement, under Other Contract, at law and in

eguity. This provision amends any Other Contract and supersedes any inconsistent provision contained

therein.

lf Consultant violates this provision or Mayoral Executive Order No. 05- I prior to award of the

Agreement resulting from this specification, the CPO may reject Consultant's bid.
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For purposes of this provision:

"Bundle" means to collect contributiom from more than one source which are then delivered by
one person to the Mayor or to his potitical fundraising committee.

"Other Contract" means any otheragreement with the City of Chicago to which Consultant is a

party that is (i) formed under the authority of chapter 2-92 of the Municipal Code of Chicago; (ii)
entered into for the purchase or lease of real or personal property; or (iii) for materials, supplies,

equipment or services which are approved or authorized by the city council.

"Contribution" means a "political contribution" as defined in Chapter 2-156 of the Municipal Code

of Chicago, as amended.

Individuals are "Domestic Partners" if they satisfy the following criteria:

(A) they are each othe/s sole domestic partner, responsible for each other's common

welfare; and
(B) neitherparty is manied; and
(C) the partners are not related by blood closer than would bar marriage in the State of

Illinois; and
(D) each partner is at least l8 years of age, and the partners are the same sex, and the

partners reside at the same residence', and
(E) two of the following four conditions exist for the Partners;

I . The partners have been residing together for at least l2 months.

2. The parineru have common or joini owncrship uf a residcuuc.

3. The partners have at least two of the following arrangements:

a. joint ownership of a motor vehicle;

b, a joint credit account;
c. ajointcheckingaccount;
d. a lease for a residence identifying both domestic partners as

tenants.

4. Each partner identifies the other partner as a primary beneficiary in a will'

"Political fundraising committee" means a "political fundraising committee" as defined in Chapter

2-156 of the Municipal code of Chicago, as amended."

7JA Firms Owned or Operated by Individuals with Disabilities

The City encourages consultants to use Sub Consultants that are firms owned or operated by
individuals with disabilities, as defined by Section 2-92-586 of the Municipal Code of the City of Chicago,

where not otherwise prohibited by federal or state law.

7,ll Deemed Inclusion

Provision(s) required by law, ordinances, rules, regulations, or executive orders to be

inserted will be deemed irtserted whether or not they appear in this Agreement or, upon application by
either party, this Agreement will forthwith be amended to literally make such insertion; however, in no
event will the failure to insert such provision(s) prevent the enforcement of this Agreement.
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7.12 False Statements

(a) l-21-OrcFahe Statements

Any penon who knowingly makes a false statement of material fact to the city in violation

of any statute, ordinance or regulation, or who knowingly falsifies any statemert of material fact made in

connection with an application, rcport, affidavit, oath, or attestation, including a statement of material fact

made in connection with a bid, Proposal, contract or economic disclosure statement or affidavit, is liable to

the city for a civil penalty of not less than $500.00 and not more than $1,000.00, plus up to three times the

amount of damages which the city sustains because of the person's violation of this section. A person who

violates this section shall also be liable for the city's litigation and collection costs and attorney's fees.

The penalties imposed by this section shall be in addition to any other penalty provided for in the

municipal code. (Added Coun. J. 12-15-04, p. 39915, $ l)

(b) l-2l{I)0 Aiding and abetting.

Any person who aids, abets, incites, compels or coerces the doing of any act prohibited by this chapter

shall be liable to the city for the same penalties for the violation. (Added Coun. J. l2-$-A4, p. 39915, $ I)

(c) l-21-030Enforcernent

In addition to any othcr rncans authorizcri by law, thc corporation counscl rnay cnforce this chaptcr by
instituting an action with the department of administrative hearings. (Added Coun. J. I 2- I 5-04, p. 399 15,

$ l)

ARTICLE 8. SPECIAL CONDITIONS

8.01 WarrantiesandRepresentations

In connection with signing and carrying out this Agreement, Consultant:

(a) warants that Consultant is appropriately licensed under Illinois law to perform the

Services reguired under this Agreement and will perform no Services for which a professional license is

required by law and for which Consultant is not appropriately licensed;

(b) warrants it is financially solvent; it and each of its ernployees, agents and Sub Consultants

of any tier are competent io perform the Services required under this Agreement; and Consultant is legally

authorized to execute and perform or cause to be performed this Agreement under the lerms and conditions

stated in this Agreement;

(c) warrants that it will not knowingly use rhe services of any ineligible Consultant or Sub

Consultant for any purpose in the performance of its Services under this Agreement;

(d) warrants that Consultant and its Sub Consultants are not in default at the time this
Agreement is signed, and have not been deemed by the Chief Procurement Officer to have, within 5 years
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immediately preceding the date of this Agreement, been found to be in default on any contract awarded by
the City;

(e) represents that it has carefully examined and analyzed the provisions and requirements of
this Agreement; it understands the nature of the Services required; from its own analysis it has satisfied

itself as to the nature of all things needed for the performance of this Agreement; this Agieement is

feasible of performance in accordance with all of its provisions and requirements, and Consultant warrants

it can and will perform, or cause to be performed, the Services in strict accordance with the provisions and

requirements of this Agreement;

(f) represents that Consultant and, to the best of its knowledge, its Sub Consultans are not in

violation of the provisions of $ 2-92-320 of the Municipal Code , and in connection with it, and

additionally in connection with the Illinois Criminal Code,72O ILCS 5/33E as amended, and the lllinois
Municipal Code, 65 ILCS 5/l142,1-1;

(g) acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections I 1.02 and I 1.03 of this Agreement; and

(h) warrants and represents that neither Consuttant nor an Affiliate of Consultanl (as defined
below) appears on the Specially Designated Nationals List, the Denied Persons List, the unverified List,
the Entity List, or the Debarred List as maintained by the Office of Foreign Assets Control of the U.S.
Department of the Treasury or by the Bureau of Industry and Security of the U.S. Department of
Commerce (or their successors), or on any other list of persons or entities with which the City may not do

t'usiness under any applicable law, rule, regulation, order or judgment. "Affiliate of Consultant"means a

person or entity that directly (or indirectly through one or more intermediaries) controls, is controlled by or
is under common control with Consultant. A person or entity will be deemed to be controlled by another
person or entity if it is controlled in any manner whatsoever that results in control in fact by that other
person or entity (either acting individually or acting jointly or in concert wilh others) whether directly or
indirectly and whether through share ownership, a trust, a contract or otherwise.

a. Representationsl Covenants

A. Consultant represenls to the City that:

(D it is a corporation duly incorporated, validly existing and in good standing under the laws

of lllinois;

(ii) it has the requisite corporate power and authority to execute, deliver and perform its
obligations under this Agreement and it is financially solvent;

(iii) the execution, delivery and performance of this Agreement have been duty authorized by
the Consultant;

(iv) no approval, authorization, or consent of any governmental or regulatory authority is

reguired to be obtained or made by Consultant in order for it to enter into and perform its obligations under
this Agreement;

i :f ;ri''.r.; (,3,,;',,,ii t,, ;1 (', t, >: ; tt. i :;,

'.!rti.;: i i!,, )..i :; +?t,: i')
!' .r::i:.:,i !'( ) :.j 2lt!t1::i

?age 26



(v) it has obtained all applicable permits, rights, and licenses required in connection with
Consultant performing its obligations hereunder;

(vi) it and each of its employees, agents, Sub Consultants of any tier are skilled and

experienced in the activity to be performed by such person and competent to perform the Services required
under this Agreement;

(vii) its Pnoposal, including but not limited to its statements and representations that it holds
itself to very high standards of quality and professionalism, was accurate at the time it was made and no
material changes in it have been rnade nor will be made without notice to and the exprcss written consent

of the City;

(viii) it is not in default at the time of the execution of this Agreement and has not been deemed

by the CPO with five years immediately preceding the date of this Agreement to be in default on any

contract awarded by the City; and

(ix) it is not deemed to be ineligible and will not knowingly use the services of any consultant
or consultant deemed to ineligible for contracts by any federal, state, or local governmental agency for any
purpose in the performance of its Services under this Agreement;

(x) it and, to the best of its knowledge, its Sub Consultants are nol in violation of the
provisions of g 2-92-320 of the Municipal Code , and in connection with it, and additionally in connection
with the Illinois Criminal Code,720ILCS 5A3E as amended, and the Illinois Municipal Code, 65 ILCS
5ltt42.t-t;

(xi) acknowledges that any certification, affidavit or acknowledgment made under oath in

connection with this Agreement is made under penalty of perjury and, if false, is also cause for termination
under Sections I I.0l and I 1.02 of this Agreement; and

(xii) neither Consultant nor an Affiliate of Consultant (as defined below) appears on the

Specially Designated Nationals List, the Denied Persons List, the unverified List, the Entity List, or the

Debaned List as maintained by the Office of Foreign Assets Control of the U.S. Department of the

Treasury or by the Bureau of Industry and Security of the U.S. Department of Commerce (or their
successors), or on any other list of persons or entities with which the City may not do business under any
applicabte law, rule, regulation, order or judgment. "Affiliate of Consultant" means a person or entity that

directly (or indirectly through one or more intermediaries) controls, is controlled by or is under common
control with Consultant. A person or entity will be deemed to be controlled by another person or entity if it
is controlled in any manner whatsoever that results in control in fact by that other person or entity (either

acting individually or acting jointly or in concerr with others) whether directly or indirectly and whether
through share ownership, a tnrst, a contract or otherwise.

B. Consultant covenants to the City that:

(i) it will comply with all applicable federal, state, and local laws and regulations;

(ii) it will obtain all applicable permits, rights and licenses required in connection with the

Consu ltant perform in g its ob ligations hereu nde r;
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(iii) the Services and any software used by the Consultant in providing the Services and the

Deliverables will not infringe upon the trademark, copyright, trade secrets or other proprietary rights of any

third party; and

(iv) it will not, directly or ttuough a third party, remove, alter, change or interface with the

Deliverables for any purpose of preventing the City from utilizini the Deliverables.

b. Warranty

A. For Deliverables provided in response to a Results TOR, Consultant represents and

warrants that:

l. The Deliverables when submitted to the City for Acceptance and for the duration of the

Warranty Period will conform to the Acceptance Criteria, the specifications, Task Order Request and

Documentation and will be free of errors or defects in design, material and workmanship.

2. The media furnished by the Consultant on which any of the Deliverables are fumished
shall be free of defects in materials and workmanship under normal use for a period of 90 days frorn
Acceptance. Contractor must, at its expense, replace any defective media within l0 days after the City
notifies Consultant.

B. For Deliverables provided in response to an Advice TOR, Consultant represents and

warrants lhat:

l. The Services provided hereunder shall be performed in a professional and workrnanlike

manner, in accordance with applicable professional standards.

2. The Deliverables provided under any Task Order will conform in all respects to the Task

Order Request and Documefltation and shall be free of errors or defects in design, material and

workmanship.

3. The media furnished by the Consultant on which any of the Deliverables are fumished
shall be free from defects in materials and workmanship under normal use for a period of 9O days from

Acceptance. Consultant must, at its expense, replace any defective media within I0 days after the City
notifies Consultant.

C. The Consultant represents and warrants that all Deliverables;

(i) correctly and accurately processes date/time data (including, but not lirnited to,

calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries

and leap year calculations;

(ii) respond to two digit date input in a way that resolves the ambiguity as to century in a

disclosed, defined and pre-determined manner; and

(iii) store and provide output of date informalion in ways lhat are unambiguous as to century,
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The foregoing warranties in this Subsection 8.01(C) will apply to the extent that other information

technology, used in combination with the information technology supplied under any Task Order, properly

exchanges datdtime data with it.

If a Task Order requires that specific listed items must perform as a system in accordance with the

foregoing warranties in this Subsection 8.01(C), then that wananty will apply to those listed iterns as a

system.

D. The warranties contained in this section will continue for a period of one year ("Warranty
Period") after Acceptance (unless otherwise specified in this section or the Project Documents). If the City
notifies the Consultant, or the Consultant becomes aware, of any non-perfoflnance, error or defect covered

by the foregoing warranties within the Warranty Period, the Consultant shall, at its expense, promptly
correct such nonperformance, error or defect, but in no event later than 30 days after notification by the

City. Any repair or replacement of Deliverables orportions thereof will be additionally and automatically
wanznted as set forth herein. All wananties will survive inspection, acceptance and payment,

c. No Other Rights Limited

Nothing in the foregoing warranties will be construed to limit any other rights or remedies
otherwise available to the City under this Agreement.

8.02 Ethics

(a) In addition to the foregoing warranties and represenutions, Consultant walrants:

(i) no officer, agent or employee of the City is employed by Consultant or has a

financial interest directly or indirectly in this Agreement or the compensation to be paid under this
Agreement except as may be permitted in writing by the Board of Ethics established under Chapter 2-156
of the Municipal Code .

(ii) no paymenr, gratuity or offer of employrnent will be made in connection with this
Agreement by or on behalf of any Sub Consultants to Consultant or higher tier Sub Consultants or anyon€

associated with them, as an inducement for the award of a subcontract or order.

(b) Consultant further acknowledges that any Agreement entered into, negotiated or
performed in violation of any of the provisions of Chapter 2-156 is voidable as Io the City.

8.03 Joint and Several Liability

In the event lhat Consultant, or its successors or assigns, if any, is comprised of more than one

individual or other legal entity (or a combination thereof), then and in that event, each and every obligation
or undertaking herein stated to be fulfilled or performed by Consultant will be the joint and several

obligation or undertaking of each such individual or other legal entity.

8.04 BusinessDocuments

At the request of the City, Consultant rnust provide copies of its latest articles of incorporation, by-
laws and resolutions, or partnership or joint venture agreement, as applicable.
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8.05 Confllcts of Interest

A. No member of the governing body of the City or other unit of government and no
other officer, employee or agent of the City,or other unit of government who exercises any functions or
responsibilities in connection with the Services to which this Agreement pertains is permitted to have any

personal interest, direct or indirect, in this Agreement. No mernber of or delegate to the Congress of the

United States or the Illinois General Assembly and no alderman of the City or Ciry employee is allowed to
be admined to any share or part of this Agreement or to any financial benefit to arise from it.

B. Consultant represents that it, and to the best of its knowledge, its Sub Consultants
if any (Consultant and Sub Consultants will be collectively referred to in this Section 8.05 as "Contracting
Parties"), presently haye no direct or indirect interest and will not acquire any direct or indirect interest in
any project or contract that would conflict in any manner or degree with the performance of its Services

under this Agreement.

C. Upon the rcquest of the City, Contracting Parties must disclose to the City their past client
lists and the names of any clients with whom they have an ongoing relationship. Contracting Parties are

not permitted to perform any Services for the City on applications or other documents submitted to the City
by any of Contracting Parties' past or present clients. If Contracting Parties become aware of a conflict,
they must immediately stop work on the assignrnent causing the conflict and notify the City.

D. Without limiting the foregoing, if the Contracting Paflies assist the City in
determining the advisability or feasibility of a project or in recommending, researching, preparing, drafting
or issuing a requesi firr Proposals or bid specificatiuns for a prujuct, the Currlractirrg Ptrrtics tlust lrut
participate, directly or indirectly, as a prime, subConsultant or joint venhrrer in that project or in the

preparation of a Propos.al or bid for that project during the term of this Agreement or afterwards. The

Contracting Parties may, however, assist the City in reviewing the Proposals or bids for the project if none

of the Contracting Parties have a relationship with the persons or entities that submitted the Proposals or

bids for that project.

E. Further, Contracting Panies must noiassign any person having any conflicting
interest to perform any Services under this Agreement or have access to any confidentiaf information, as

described in Section 3.09 of this Agreement. If the City, by the Cornmissioner in his reasonable judgment,

determines that any of Contracting Parties' services for others conflict with the Services that Contracting
Parties are to render for the City under this Agreement, Contracting Parties must terminate such other
services immediately upon request of the City.

F. Furthermore, if any federal funds are to be used to compensate or reimburse
Consultant under this Agreement, Consultant represerlts that it is and rvill remain in compliance with
federal restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related

Agencies Appropriations Act for Fiscal Year 1990, 3l U.S.C. $ 1352, and related rules and regulations set

forth at 54 Fed. Reg.52,309 ff. (1989), as amended. If federalfunds are to be used, Consultant must
execute a Certification Regarding Lobbying, which is part of the EDS and incorporated by reference as if
fully set forth here.

8.06 Non-liability of Pub[c Offidals
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No official, employee or agent of the City will be charged personally by Consultant, or by any

assignee or Sub Consultant of the Consultant, with any liability or expenses of defense or be held
personally liable to them under any term of provision of this Agreement, or because of the City's execution

or attempted execution, or because ofany breach hereof.

E.07 EDS I Certificotion Regarding Suspension and Debarment

Consultant certifies, as ftrrtherevidenced in the EDS attached as Exhibil 4, by its acceptance of
this Agreement that neither it nor its principals is presently debaned, suspended, proposed for debarment,
declared ineligible or voluntarily excluded from participation in this hansaction by any federal department

or agency. Consultant further agrees by executing this Agreernent that it will include this clause without
modification in all lower tier transactions, solicitations, Proposals, contracts and subcontracts. If
Consultant or any lower tier participant is unable to certify to this statement, it must attach an explanation
to the Agreement.

8,08 Payment Card Industry Data Security Standard

Consultant shall at all times during the Term of this Agreement be compliant with the Payment
Card Industry ("PCI) Data Security Standard to rhe extent applicable to the Services and shall be

responsible for the security of the payment cardholder data in its possession. Consultant shall provide City
such information as the City may reasonably require regarding Consultant's compliance with such PCI
requirements, including, at a minimum, an annual certificate of compliance by Consultant with the PCI
Data Security Standard. In the event of Consultant's non-compliance with the PCI Data Security Standard,
Consultant will promptly perform, at Consultant's expense, all curative measures necessary to remedy such

ncn-compliance.

For further details regarding this standard go to:

8.09 InformationTechnologyAecessibilityStandards

Consultant shall at all times during the Term of this Agreement be compliant with the Illinois
Information Technology Accessibility Act to the extent applicable to the Services. In the event of
Consultant's non-compliance with the Inforrnation Technology Accessibility Act, Consultant will promptly
perform al Consultant's expense, all curative measures necessary to remedy such non-compliance.

Further details regarding these standards are currently available at:

http://www.dhs.state.il.uVpage.aspx?ite m=327 65

ARTICLE 9. RISK MANAGEMENT

9.01 Consultant'slnsurance

Consultant must provide and maintain at Consultant's own expense, until contract completion and

during the time period following completion if Consultant is required to return and perform any additional
work, the insurance coverages and requirements specified in Exhibit 2, insuring all operations related to
the Agrrement.
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9,02 Indemnification

A. General Indemnilication

l. Consultant must defend, indemnify, and hold harmless the City, its officers,
rcpresentatives,'elected and appointed officials, agents and employees from and against any and all Losses,

including those related to:

(a) injury, death or damage of or to any person or ProPerty;

(b) Consultant's failure to perform or cause to be perforrned Consultant's promises

and obligations as and when required under this Agreement, including Consultant's failure to perform its
obligations to any Sub Consultant;

(c) the City's exercise of its rights and remedies under Section I l.O2 of rhis

Agreement; and

(d) injuries to or death of any employee of Consultant or any Sub Consultant under
any workers compensation statute; and

(e) infringement or alledged infringement by any part of the Consultant's
Deliverables of any patent or copyright or other proprietary rights.

2. "Losses" means, individually and collectively, tiabilities of every kind, including losses,

damages and reasc,iable rosts, paymBots and expenses (such as, but not liiiiited to, uorlrt uusts ar*l
reasonable attomeys' fees and disbursements), claims, demands, actions, suits, proceedings, judgments or
settlements, any or all of which in any way arise out of or relate to Consultant's breach o[ this Agreement
or to Consultant's negligent or otherwise wrongful acts or omissions or those of its officers, agents,

employees, consultants, Sub Consultants or licensees.

3. At the City Corporation Counsel's option, Consultant must defend all suits brought upon

all such Losses and must pay all costs and expenses incidental to them, but the Cily has the right, at its
option, to parlicipate, at jts own cosl, in the defense of any suit, without relieving Consultant of any of its
obligations under this Agreement- Any settlement must be made only with the prior written consent of the

City Corporation Counsel, if the settlement requires any action on the part of the City.

4. To the extent permissible by law, Consultant waives any limits on its obligations to
defend, indemnify, hold harmless, or contribute to any sums due under any Losses, including any claim by
any employee of Consultant that may be subject to the Workers Compensation Act, 820 ILCS 30511 et seq.

or any other law orjudicial decision (such as, Kotecki v- Cycloos Welding Corporation, 146 Ill.2d 155
( l99l). The City, however, does not waive any limitations it may have on its liability under the lllinois
Workers Compensation Act, the Illinois Pension Code, or any other statute or judicial decision.

5. The indemnities in this section survive the expiration or termination of this Agreement for
matters occurring or arising during the term of this Agreement or as the result of or during Consultant's
performance of Services beyond the term. Consultant acknowledges that the requirements set forth in this
section to defend, indemnify, and hold harmless the City are apart from and not limited by the Consultant's
duties under this Agreement, including the insurance requirements in Exhibit 2 of this Agreement.
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B. Proprietary Rights Indemnilication

l. In addition to the forcgoing, in the event of any claim, action, suit or proceeding relating to
infringement or alledged infringement of any patent or copyright orother proprietary rights, the Consultant
will:(i) successfully defend such, or (ii) obtain rhe right for the City to continue using the infringing
product or proprieiary property, or (iii) modify the Consultant's Deliverables at Consultant's cost to make

it non-infringing, without material loss of function or utility and without a material increase in operating
costs, or (iv) replace the infringing Consultant material with materials containing at least equivalent
functionaliry as the infringing Consultant material-

ARTICLE 10. DISPUTFS

Except as otherwise provided in this Agreement, Consultant must and the City may bring any
dispute arising under this Agreement which is not resolved by the parties to the CPO for decision based

upon the written submissions of the parties. (A copy of the "Regulations of the Depsrtment of
Procurement Services for Resolution of Disputes between Consultants and the City of Chicago" is

available in Ciry Hall, 12I N. LaSalle Streer, Room 301, Bid and Bond Room, Chicago, Illinois 60602.)
The Chief Procurement Officer will issue a written decision and send it to the Consultant by mail. The
decision of the CPO is final and binding. The sole and exclusive remedy to challenge the decision of the

CPO is judicial review by means of a common law writ of certiorari.

The Consultant will not withhold performance of any Services and the City will not withhold any

undisputed payments during the dispute resolution period. The CPO's written determination must be

complied with pending any judicial review of the dispute

ARTICLE 11. EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION AND
RIGHTTO OTFSET

11.01 Events of Default

A. Defined

The following constitute events of default:

l. Any material misrepresentation, whether negligent or willful and whether in the

inducement or in the performance, made by Consultant to the City.

2. The Consultant's material failure to perform any of its obligations under the Agreement
including, but not limited to, the following:

a. Inability to perform the Services satisfactorily as a result of insolvency, filing for
bankruptcy or assignment for the benefit of creditors;

b. Failure to comply with a material term of this Agreement, including but not
limited to the provisions conceming insurance and nondiscrimination;

c. Failure to have and maintain all professional licenses required by law to perform

('tirii.r: ( ,.):i,..r,,i-iia. r,,,r,trr. r)" 

SefViCgS;

\;).:. ll,:: ;r,,,ja;:J :;{).:'ii)
,,ij. !,:i! !''1.) , /!iar't:i

Page 33



d. Failure to timely perform the Services;

e. Failure to promptly re-perform, as required, within a reasonable time and at no

cost to the City, Services that are rejected as elroneous or unsatisfactory;

f. Discontinuance of the Services for reasons within Consultant's reasonable control;

g. Failure to promptly update EDS(s) furnished in connection with this Agreement
when the information or responses contained in it or them p no longer complete
or accurale; and ' I

h. Any other acts specifically and expressly stated in this Agreement as constituting
an event ofdefault.

3. For Services or Deliverables provided in response to an Advice TOR:

a. Failure to perfonn the Services wilh sufficient personnel and equipment or with
sufficient material to ensure the satisfactory performance of the Services;

b. Failure to perform the Services in accordance with the standard of performance

requircd by this Agreement or to the level specified in the Task Order then in
effect;

c. Failure tu prt-rrrrptly pcrforrrr agairr Scrvicus wlriulr wctc rcjcutcd au crrulrcuus ot

unsatisfactory;

d. Discontinuance of Services for reasons within Consultant's reasonable control;

4, For Delivera[tes provided in response to a Results TOR:

a. Failure to meet the functional specifications and/or Acceptance Criteria for any

one or more Deliverables within the time frarne specified in the Task Order;

b. Failure to meet or comply with the warranty provisions contained herein.

c. Failure to prornptly perform again Services which were rejected as elroneous or
unsatisfactory;

d. Failure to perform the Services with sufficient personnel and equipment or with
sufficient material to ensure the satisfactory performance of the Services;

5. Any change in ownership or control of the Consultant without the prior approval of the
CPO (when such prior approval is permissible by law), which will not be unreasonably
withheld.

6. The Consultant's default under any other agreement it rnay presently have or may enter
into with the City during the life of this Agreement, The Consultant acknowledges and
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agre€s that in the event of a default under this Agreement the City may also declare a

default under any such other agreem€nts,

7. Consultant's violation of City ordinance(s) unrelated to performance under the Agreement
such that, in the opinion of the CPO, it indicates a willfut or reckless disregard for City
laws and rcgulations.

8. Consultant's failure to update its EDS to reflect any changes in information, including
changes in ownership, and to provide it to the City as provided under Section 7.01.

B. Declaration of Default

The occurrence of any event of default permits the City, at the City's sole option, to declare
Consultant in default. The CPO may in his sole discretion give Consultant an opportunity to cure the
default within a certain period of time, which period of time must not exceed 30 days unless extended by
the CPO. Whether to deelare Consultant in default is within the sole discretion of the CPO and neither that
decision nor the factual basis for it is subject to review or challenge under the Disputes provision of this
Agreement.

The CPO will give Consultant written notice of the default, either in the form of a cure rotice
("Cure Notice"). or, if no opportunity to cure will be granted, a default notice ("Default Notice"). If the

CPO gives a Default Notice, he will also indicate any present intent he may have to terminate this
Agreement, and the decision to terminate is final and effective upon giving the notice. If the CPO decides
not to terminate, this decision will not preclude him from later deciding to terrninate the Agreement in a
later notice, r','hich rvill be final and effecti',,e upon the gi',,ing of the notice or on the date set fcrth in the
notice, whichever is later. The CPO may give a Default Notice if Consultant fails to effect a cure within
the cure period given in a Cure Notice. When a Default Notice with intent to terminate is given as
provided in this Section I l.0l and Article 13, Consultant must discontinue any Services, unless otherwise
directed in the notice, and deliver all materials accumulated in the perforrnance of this Agreernent, whether
completed or in the process, to the City.

11.02 Remedies

A. General

l. If the Consultant has failed to cure a default within the period granted by the CPO, or the

CPO bas declared an event of default, the City may invoke any or all of the following
remedies:

a. The right to take over and complete the Services, or any part of them, at
Consultant's expense and as agent for Consultant, either directly or through others, and

bill Consultant for the cost of the Services, and Consultant must pay the difference
between the total amount of this bill and the amount the City would have paid Consultant
under the terms and conditions of this Agreement for the Services that were assumed by
the City as agent for Consultant under this Section I 1.02,

b, The right to terminate this Agreement as to any or all of the Services yet to be
performed effective ar a time specified by the City.
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c. The.right to seek specific performance, an injunction or any other appropriate
equitable remedy.

d. The right to seek money damages.

e. The right to withhold all or any part of the Consultant's compensation.

f. The right to declare the Consultant non-responsible in firture contracts with the
City.

E. The right to declare the Consultant in default under existing City contracts.

2. In addition, upon the giving of notice of a declaration of defauh under an Advice TOR as

provided herein, the City may invoke any or all of the following remedies:

a. The right to take over and complete the Services or any part thereof as agent for
and at the cost of the Consultant, either directly or through others.

b. The right to require the Consultant to discontinue any Services and deliver all
materials accumulated in the performance of this Agreement, whether completed or in the
process, to the City.

3. hi addition, up,:ii tlie givhig of itutice of a declaratior, of default under a Resulis TOR as

provided herein, the City may:

a. Obtain the Results by contracting to purchase results in substitution for those to be

obtained under the Results TOR and recovering from the Consultant as damages the

difference between the cost of cover and the Budget, together with any incidental or
consequential damages.

b. Receive the difference between the value of the Results actualty furnished and the

value of the Results if they had been as warranted.

c. Recover its incidental damages resulting from the Contractor's breach ircluding
those expenses reasonably incurred in inspection and receipt ofgoods rightfully rejected,
and in connection with effecting cover and any other reasonable expense incident to the

delay or other breach.

B. City's Reservation of Rights

If the CPO considers it to be in the City's best interests, he may elect not to declare default or to
terminate the Agreement hereunder. The parties acknowledge that this provision is solely for the benefit of
the City and that if the City permits the Consultant to continue to provide the Services despite one or more
events of default, the Consultant will in no way be relieved of any of its responsibilities, duties or
obligations under this Agreement nor will the City waive or relinquish any of its rights.

C. Remedies Nonexclusive
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The remedies under the terms of the Agreement are not intended to be exclusive of any other
remedies provided, but each and every such remedy will be cumulative and will be in addition to any other

remedies, existing now or hereafter, at law or equity- No delay or omission to exercise any right or power
accruing upon any event of default will impair any such right or power nor will it be consfrued as a waiver
of any event of default or acquiescence therein, and every such right and power may be exercised from
time to time and as often as may be deemed expedient.

11.03 EarlyTermination

(a) In addition to termination under Sections I l.Ol and 11.02 of this Agreement, the City may

terminate this Agreement, or all or any portion of the Services to be performed under it, at any time by a
notice in writing from the City to Consultant. The City will give notice to Consultant in accordance with
the provisions of Article 13. The effective date of termination will be the date the notice is received by
Consultant or the date stated in the notice, whichever is later. If the City elects to terminate this Agreement
in full, all Services to be provided under it must cease and all materials that may have been accumulated in
performing this Agreement, whethercompleted or in the process, must be delivered to the City effective l0
days after the date the notice is considered received as provided under Article l3 of this Agreernent (if no
date is given) or upon the effective date stated in the notice.

(b) After the notice is received, Consulknt must restrict its activities, and those of its Sub

Consultants, to winding down any reports, analyses, or other activities previously begun. No costs
incurred after the effective date of the termination arc allowed. Payment for any Services actually and

satisfactorily performed before the effective date of the termination is on the same basis as set forth in
Afticle 6, but if any compensation is described or provided for on the basis of a period longcr than l0 dai's,

then the cornpensation must be prorated accordingly. No amount of compensation, however, is permitted
for anticipated profits on unperformed Services. The City and Consultant must altempt to agree on the

amount of compensation to be paid to Consultant, but if not agreed on, the dispute must be setrled in

accordance with Article l0 of this Agreernent. The payment so made to Consultant is in full settlement for
all Services satisfactorily performed under this Agreement.

(c) Consultant rnust include in its contracts with Sub Consultants an early termination
provision in form and substance equivalent to this early termination provision to prevent claims against the

City arising from termination of subcontracts after the early termination. Consultant will not be entitled to

make any early termination claims against the City resulting from any SubConsultant's claims against

Consultant or the City.

(d) If the City's election to terminate this Agreement for default under Sections I l.0l and

I I .02 is determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section I 1.03.

11.04 Suspension

The City may at any time request that Consultant suspend its Services, or any part of them, by
giving l5 days prior written notice to Consultant or upon informal oral, or even no notice, in the event of
emergency. No costs incurred after the effective date of such suspension are allowed. Consultant must
promptly resume its performance of the Services under the same terms and conditions as stated in this
Agreement upon written notice by the CPO and such equitable extension of time as rnay be mutually
agreed upon by the CPO and Consultant when necessary for conlinuation or completion of Services. Any
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additional costs or expenses actually incurred by Consultant as a result of recommencing the Services must

be treated in accordance with the compensation provisions under Article 6 of this Agreemenl.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days

within any one year of this Agreement. If the total number of days of suspension exceeds 45 days,

Consultant by written notice to the City may treat the suspension as an early termination of this Agreement
under Section I 1.03.

11.05 Right to Offset

(a) ln connection with Consultant's performance under this Agreement, the City may offset

any incremental costs and other damages the City incurs in any or all of the following circumstances:

(i) if the City terminates this Agreement for default or any other reason tesulting
from Consultant's performance or non-performance;

(ii) if the City exercises any of its remedies under Section I 1.02 of this
Agreement;

(iii) if the City has any credits due or has made any overpayments under this
Agreement.

The City may offset these incremental costs and other damages by use of any payment due for
Services completed before the City terminated this Agreement or before the City exercised any remedies.

If the amount offset is insufficient to covcr thosc incremcntal costs and other damagcs, Consultant is liable
for and must promptly remit to the City the balance upon written demand for it. This right to offset is in

addition to and not a limitation of any other remedies available to the City.

(b) As provided under $ 2-92-380 of the Municipal Code, the City may set off from
Consultant's compensation under this Agreement an amount equal to the amount of the fines and penalties

for each outstonding parking violation complaint and the amount of any debt owed by Consultant to the

City as those italicized terms are defined in the Municipal Code.

(c) In connection with any liquidated or unliquidated claims against Consultant, and without
breaching this Agreement, the City may set off a portion of the price or compensation due under this
Agreement in an amount equal to lhe amount of any liquidated orunliquidated claims that the City has

against Consultant unrelated to this Agreement. When the City's claims against Consultant are finally
adjudicated in a coult of competent jurisdiction or otherwise resolved, the City will reimburse Consultant
to the extent of the amount the City has offset against this Agreernent inconsistently with such
determination or resolution.

ARTICLE T2. GENERAL CONDITIONS

12.0f Entire Agreement

A. General
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The Consultant acknowledges that this Agreement, and the Exhibits attached to and incorporated

in the Agreement, constitute the entire agreernent htween the parties and no other warranties,

inducements, coosiderations, promises, or interpretations will be implied or impressed upon this
Agreement that are not expressly addrcssed in the Agreement.

B. No Collateral Inducements

The Consultant agre€s that, except only for those representations, statement$, or promises

expressly contained in this Agreement, and any exhibits attached to this Agreement and incorporated by

reference, no representation, statement or promise, oral or in writing, or of any kind whatsoever, by the

City, its officials, agents, or employees, has induced Consultant to enter into this Agreemeat or has been

relied upon by Consultant including any with reference to: (i) the meaning, correctness, suitability or
completeness of any provisions or requirements of this Agreement; (ii) the nature of the Services to be

performed; (iii) the nature, quantity, quality or volume of any materials, equiprnent, labor and other
facilities, needed for the performance of this Agreement; (iv) the general conditions which may in any way

affect this Agreement or its performance; (v) the compensation provisions of the Agreement; or (vi) any

other matters, whether sirnilar to or different from those referred to in (i) through (v) immediately above,

affecting or having any connection with this Agreement, its negotiation, or its performance.

C. No Omissions

The Consultant agrees that it was given ample opportunity and time to review and was asked by

the City to review thoroughly all documents forming this Agreement prior to execution of this Agreement
in order that it might request inclusion in this Agreement of any statement, representation, promise or
pro'.,ision rvhich it desired or on u'hich it.,vished to placc reliancc; that it did so rcvicw thosc documents;

and that either every such statement, representation, promise or provision has been included in this
Agreement or else, if omitted, that Consultant expressly relinquishes the benefit of any omitted statement,

representation, promise or provision and is willing to perform this Agreement in its entirety without
claiming reliance thereon or making any other claim on account of such ornission.

12.02 Counterparts

This Agreement is comprised of several identical counterparts, each to be fully executed by the

parties and each to be deemed an original having identical legal effect.

12.03 Amendments

No changes, amendments, modifications or discharge of this Agreement, or any part of it are valid
unless in writing and signed by the authorized agent of Consultant and by the Mayor, Comptroller, and

CPO of the City or their respective successors and assigns. The City incurs no liability for Additional
Services without a written amendment to this Agreement under this Section 12.03.

Whenever under this Agreement Consultant is required to obtain the City's prior written approval,
the effect of any approval that rnay be granted pursuant to Consultant's request is prospective only from the

later of the date approval was requested or the date on which the action for which the approval was sought

is to begin. In no event is approval permitted to apply retroactively to a date before the approval was

requested.
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12.44 Governing Law and Jurisdiction

This Agreement will be governed as to performance and interpretation in accordance with the laws
of the State of Illinois. The Consultant irrevocably submits itself to the original jurisdiction of those couds
located within the County of Cook, State of Illinois, with rcgard to any controversy arising out of, relating
to, or in Ny way conceming the execution or performance of this Agreement. The Consultant agrees that
service of process on the Consultant may be made, at the option of the City, either by regisered or certified
mail addressed to the applicable office as provided for in this Agreement, by registered or ceaified mail
addressed to the office actually maintained by the Consultant, or by personal delivery on any officer,
director, or managing or general agent of the Consultant. If any action is brougbt by the Consultant against
the City concerning this Agreement, the action will only be brought in those courts located within the

County of Cook, State of lllinois.

12.05 Severability

If any provision of this Agreement is held or deemed to be or is in fact invalid, illegal, inoperative
or unenforceable as apptied in any particular case in any jurisdiction or in all cases because it conflicts with
any other provision or provisions of this Agreement or of any constitution, statute, ordinance, rule of law or
public policy, or for any other reason, those circumstances do not have the effect of rendering the provision
in question invalid, illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or more
phrases, sentences, clauses or sections in this Agreement does not affect the remaining portions of this
Agreement or any part of it.

12.06 Interpretation

Any headings of this Agreement are for convenience of reference only and do not define or limit
its provisions. Words of any gender will be deemed and construed to include correlative words of the

other gender. Words importing the singular number will include the plural number and vice versa, unless

the context otherwise indicates. All references to any exhibit or document will be deerned to include all
supplements and/or amendments to any exhibits or documents entered into in accordance with the terms

and conditions of such exhibit or document. All references to any person or entity will be deemed to
include any person or entity succeeding to the rights, duties, and obligations of such persons or entities in
accordance with the terms and conditions of this Agreement.

12.07 ContractDocuments

In the event of any inconsistency or conflict between the terms and conditions of Articles I
through l4 of this Agreement and the Exhibits of this Agreement, the Articles of this Agreement will
prevail.

12.08 Assigns

All of the terms and conditions of this Agreement will be binding upon and inure to the benefit of
the parties to this Agreement and their respective legal representatives, successors, transferees and assigns.

12.09 Cooperation
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Consultant must at all times cooperate fully with the City and act in the City's best interests. If this

Agreement is terminated for any reason, or if it is to expire on its own terms, Consultant must make every
effort to ensure an orderly transition to another provider of the Services, if any, orderly demobilization of
its own operations in connection with the Services, unintemrpted provision of Services during any
transition perid and must otherwise comply with the reasonable requesls and requirements of the

Department in connection with the termination or expiration.

12,10 Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to law or
ordinance or that would result in or promote the violation of any federal, state or local law or ordinance-

Whenever under this Agreement the City by a proper authority waives Consultant's performance in
any respect or waives a requirement or condition to either the City's or Consultant's performance, the

waiver so granted, whether express or implied, only applies to the particular instance and is not a waiver
forever or for subsequent instances of the performance, requirement or condition. No such waiver is a

modification of this Agreement regardless of the number of times the City may have waived the
performance, requirement or condition. Such waivers rnust be provided to Consultant in writing.

l2.ll Independent Consultant

(a) This Agreement is not intended to and does not constitute, create, give rise to, or
cthen*ise recognize a joint r.,enture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the City. The rights and the obligations of the parties are

only those set forth in this Agreement. Consultant must perform under this Agreement as an independent

Consultant and not as a representative, employee, agent, or partner of the City.

(b) This Agreement is between the City and an independent Consultant and, if Consultant is

an individual, nothing provided for under this Agreement constitutes or implies an employer-employee
relationship such that:

(i) The City will not be liable under or by reason of this Agreement for the payment
of any compensation award or damages in connection with the Consultant performing the Services

required under this Agreement.

(ii) Consultant is not entitled to membership in any City Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group Life lnsurance
Program, Deferred Income Program, vacation, sick leave, extended sick leave, or any other
benefits ordinarily provided to individuals employed and paid through the regular payrolls of the

City.

The City is not required to deduct or withhold any taxes, FICA or other deductions from any compensation
provided to Consultant.

12.12 Electronic Ordering and Invoicing
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The Consultant shall cooperate in good faith with the City in implementing electronic ordering and

invoicing, including but not limited to catalogs, purchase orders, releases, and invoices- Consultant shall

accept electronic purchase orders and releases upon request of the Chief Procurement Officer. Consultant
shall provide the City electronic catalogs, copies of invoices and other electronic documents upon reguest'

The electronic ordering and invoice documents shalt be in a format specified by the City and transmitted
by an electronic means specified by the City. Such electronic means may include, but are not limited to,

disks, e-rnail, EDI, FTP, web sites, and third party electronic services. The Chief Procurement Officer
reserves the right to change the document format and/or the means of transmission upon written notice to
the Consultant. Consultant shall ensure that the essential information, as determined by the Chief
Procurement Officer, in the electronic document, corresponds tothat information submitted by the

Consultant in its paper documents. The electronic documents shall be in addition to paper documents

required by this contract, however, by written notice to the Consultant, the Chief Procurement Officer may

deem any or all of the electronic ordering and invoice documents the official documents andl/or eliminate
the requirement for paper ordering and invoice documents.

12.13 Participation by Other Local Government Agencies

Other local government agencies may be etigible to participate in this Agreement pursuant to the

terms and conditions of this Agreement if such agencies are authorized, by law or their governing bodies,

to execut€ such purchases, and if such authorization is allowed by the City of Chicago's Chief
Procurement Officer, and if such purchases have no net adverse effect on the City of Chicago, and result in

no diminished services from the Consultant to the City's user departments pursuant to such purchases.

Examples of such Local Government Agencies are: Board of Education, Chicago Park District, City
Colleges of Chicago, Chicago Transit Authority, Chicago Housing Authority, Chicago Board of Elections,
l.{etropolitan Pier and Expcsition Aulhority (iv{cCormick }lace, }.Iavy Pier), and the }vlunicipal Courts.
Said purchases shall be made upon the issuance of a purchase order directly from the Local Govemment
Agency. The City will not be responsible for payment of any amounts owed by any other Local
Government Agencies, and will have no liability for the acts or omissions of any other Local Government
Agency.

12.L4 No Third Party Beneficiaries

The parties agree that this Agreement is solely for the benefit of the parties and nothing herein is
intended to create any third party beneficiary rights for Sub Consultants or other third parties.

ARTICLE 13. NOTICES

Notices provided for herein, unless expressly provided for otherwise in this Agreement, will be in
writing aud may be delivered personally or by placing in the United States mail, first class and certified,
retum receipt r€quested, with postage prepaid and addressed as follows:

If to the City: Department of Innovation and Technology
Suite 2700, Daley Center
50 W. Washington Street
Chicago, Illinois 60602
Attention: Chief Information Officer

(. :i;:i,..i i r.,,-i;::.!.;.: ( :it.\! !!!,

',t){, ij -i!ni!tli i,t.,:";.I
i tn;!:.:: : :)( ) .:: j! :!:: t.j

Page 42



With Copies to; Department of Procurement Services

Room 403, City Hall
l2l North LaSalle Street
Chicago, Illinois 60602
Attention: Chief Procurement Officer

and

Department of Law
Room 610, City Hall
l2I North laSalle Street
Chicago, Illinois 60602
Attention: Corporation Counsel

If to Consultant: Catalyst Consulting Group, Inc.
2l I W. Wacker Dr., Suite 450
Chicago,Il 60606
Attention: Travis Bloomfield

Changes in the above-referenced addresses must be in writing and delivered in accordance with the

provisions of this Article 13.

Notices delivered by mail urill be deemed recei'.,ed three (3) days after mailing in acccrdance with this

Section. Notices delivered personally will be deemed effective upon receipt.

ARTTCLE T4. AUTHORITY

14.01 City Authority

This Agreernent is entered into by the City in accordance with the Municipal Purchasing Act for
cities of 500,000 or more population, as contained in 65 ILCS 5/8-10-l et seq., as amended, and with the

Municipal Code of Chicago, as amended.

14.02 Consultant'sAuthority

Execution of this Agreement by the Consultant is authorized by a resolution of its Board of
Directors, if a corporation, and the signature(s) of each person signing on behalf of the Consultant have

been made with complete and full authority to commit the Consultant to all terms and conditions of this

Agreement, including each and every representation, certification and warranty contained herein, including
without limitation such representations, certifications and warranties collectively attached to this
Agreement and incorporated by reference. If this Agreement is executed by an officer other than the chief
executive officer of the Consultant, the Consultant will provide a certified resolution of its Board of
Directors, if a corporation, granting such officer specific authority to sign this Agreement or general

authority to sign agreements of this nature and scope.

ISignature Pages, Exhibits and Schedules follow.J
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SIGNATARE PAGE

IN MTNESS WHEREOF, the City and the Consultant have executed this Agreement on the
date first set forth above, at Chicago, Illinois. ,

CITY OT CHICAGO

u*uBy:

CATALYST CONST]LTING GROUP, INC.

By:

Attested by:
Corporate S

Subscribed and sworn to before me this 9 & 
-- day of t\*."^L.-- , .zoo9

by 1.o\\ $i\U*.\ , President and T..o..s RlJ,*[t
Corporate Secretary of C"+J./l} (*^"*\\t*y G .

Notary Public Signature

My Commission Expires:
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Specification No. 66759
ContactNo- 20098

ACICIOWLEDGMENT
Consultant, cATALysr coNsuLTING GRoup,INC. , acknowledges thatthe following provisions

are incorporated into the Contract asiffully set forth in the body of the Contact:

The Consultant understands andwill abide by the terms of Chapler 2-55 of the Municipal Code of
Chicago.

The Consultant will complywith Section 2-154-020 of the Municipal Code of Chicago.

Failure by the Consultant or arry controlling person (as defined in Section l-23-010 of the

Municipol Code of Chicago) thereof to maintain eligibility to do business with the City of Chicago
as required by Section 1-23-0j0 of the Municipal Code of Chicago shall be groundsfor
termination of this Contract.

I Have Authority to Execute this Acknowledgment on Behalf of Consultant and Do So:

Consul

By:

Name:
Title:
Date:

A.v,^.J K. -fal.,,t,^r

tNote: In the event that this Ac}mowledgment is signed by other than the President of the Consultant, attach bereto a
certified copy of that section of tlre Corporate By-Laws or other authorization, such as a resolution by the Board of
Directors, which permits the person to sign this Acknowledgment for the Consultant.

State of T 2-LU ^lDaS
County of C e>.Ol<

This instrument was acknowledged before me on this & l5r day of 5U L Y

,2070,by Mort4lrtrrtED A, f$**asPresident(orotherauthorizedofficer)of Purctic
SCIr*e-Y (CorporationName).

SFICTAT SEAL
IIOIAIi,IEDAXI{AN

}IOIARY PTJSTE. STAIE OF T.I.h'OI8
uY cotts$oil ptPfrEsofi r,il

S i $-ature of Authorized Offi cer*

Notary Public Signature

(Seal)



ATTIDAVIT

Crabq * &n:,:/ r 
^ t 

L,.': {$1*mffi (rhe'Affd),htrGhy

1. Neiiher ths Affm nor my CmtrolliDg pcrrm (as dfu below) of the Afrd has errcr bc€o

convic{cd or iaorstody, rnder parolecnndcr auyo{hernm.custodial sqervid,on restildog fiom
a convigtionlnacoutofaryjurisdiaionfutlocommicsionof afelonyofaoy kinrl, orofa
criainal oftuss ofuttdsuu degroe, inolving;

(a) hibcry or demped hibcry, q ib oqutwtcottuidcrauy local, *atc orfcdrral law'
ofry prblic offcr or mfloyre of tto City of Chicago (ths'City) or of auy

SiskrAgsocy (as dcfincd bclow); or

(b) thcft,ftauil,forgory, pcduy,disborctyor dcceit orde,nopted tboft, frard,
forgery,pccjury, disbonestycdcocit, or ie equitnlent underany local, stttc or
ftdcrel law, ryainst tte City or atry Sider Aeslrcy; o!

(c) conpiriqg to €ogoge in ary of the as'ts *rt brlh in itsos (a) or @) of this Section
l.

2 Nei&cr tho Affant ror any Comofliag Pecson ofthc Affant has made in my civil m crimiml
proceeding an admission of grih of aay of the mndust s€t fodh in it€ms (a) thwgh (c)
iactusire, of Secdm I aborrc, mder cimmgarces uibece guch admission of pili is a ndtr of
record Lut bas nd rcgultsd in criminal proumrtion for such confur*.

3. Neiftff &c Afrnrt aor any Cotrolliog Person of ltc Atrint is chargpd with or indictod for
any felouy or crislnrl off€osc set foilh in itens (a) though (c), inclusive, of Section I above.

Such incliglbility shsll r€mEin ia €trEst uotil fml sdiudicstim is msdo wi& rtqcct to such

felony or crimiml offenso.

As ussd h€ileiu, *Cmtmlling Persm' sball mean auy penm ufro (l) is ao ofEccr,
direc'tor,limited liEbility ooml!8o:y mqpsger, manasing mcmbcr,IEtD.r, gcmetal pr@r or
limitcd prtnrr of uy b'uriraos eatity; or (2) owns, diregtly or irdfuestly thotgh ore or mom
intermodide oumetship eatities, mse than 7.5olo of 6c oumersbip int€re$ in aryhuineos entity;
or (3) co,ffiola dircaly or indirectly throughonc ct morc intermedide oumership editico, tls
day-to-day maoag€ruat of any business emity. Irdicis of cotrtol includo, without limirafim:
inFrlocking m"nngem"cd or owaership; idedity of idaesE amoag fuily me,obcrs; stard
froilities md oquipm@ comrlon rurc of employoos; or organizdion ofa busincsr entity
following thc bcligimity of a business emity uurhr this scction, using sub$mtially tho same
msnogpm€d, ownersbip or plincipals as lhe indigible ertity.



As used hcoqiq 'Sisla fucoqf' shall mean (l ) eo Bosd of Education of thc City of
Chicago; (2) Chicago Pa* Disnicq (3) Cbioago TransitAxhsity; (a) Cmmnig College
DististNo- 508, CookCormty,Illfuois; (5) Chi,cago HousfogAxhotity; or(QtboPublic
Building Connlssion of Cticago

{rndcr pcoalty of pqiruy, thc porson signing below: (1) vmrmts tbd bdsbc is a$horiznd
to o<ecrse &ie Affdavit on belalf of&c AfEu! and (2) wanants trFt all ccrtificuions 8nd
ghteomob oodainodi:n &irAtEdavite! auG, amrde md mmplao as ofthc alalohercot

.eahQ,l Consul{,nq Croetf [nc.
(Printorty1nnameofAffmt) J

Arv,nd k 'ra{v)ar
(Print or 6,pc name ofpctson sigroing)

(Print ortlpc title of penson sifing)

Sigd aod swonto bcfore me on (date) JLttY Jf srlotA.&t c.ook- 
-comty,"ttr fd0l5 (Stnre). 

^

hrbtic.

commission'xpiro, rt/ tlf r+ --.

OFFICTAT SEAL
HOIATTEDAI(}{Ail

}(}TARY PUAJC. gTAIE tr Ll.rIG
wcanmlo{gplg3prn$r



SIGNATURE PAGE

IN WITNESS WHEREOF, the City and the Consultant have executed this Agreernent on the
date first set forth above, at Chicago, Illinois.

CITY OF CHICAGO

By:
fiqN!

CATALYST CONSIJLTING GROI]P, INC.

By:

Attested by;
Corporate

Subscribed and swom to before me this 9 & 
. day of N"..,,.,L. , Zoog -

by Scalf t\.\\r,.-I , President and Tt*,'.s RU-frt[

Corporate Secretary of C"t.\s+ C"*:*\\r*', .G .

Notary Public signature

My Comrnission Expires:

{. .,r:',ri. .-.t I i,a:-t.:i! i!'i!.: ( ,: 
' )t.t!}. I

\lrt ::it,tiirt** i,i. : 1':
( (':,!r :.':',)(.) r; .!!'it ti.t;1

President (or Authorized Officer)

tr,tonammeAlman
Public Shte of tIinois

Page 44



Search Results: 18 Record(s) found.
Specification Number equals 66759

$6,000,000.00 12t29t2011 BLACKWELL GLOBAL
CONSULTING LLC

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 1:
APPLICATION
DEVELOPMENT;3:
DATABASE SUPPORT &
ONGOING MAINTENANCE;
4: IT INFRASTRUCTURE
DESIGN & 5: MANAGEMENT
CONSULTING. TRANSFER
AGREEMENT FROM PO #
20094
DEPT OF BUSINESS &
INFORMATION SERVICES

20095
66759

$6,000,000.00 10/08/2010 COLLABRALINK
TECHNOLOGIES, INC

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES -
CATEGORY 1:
APPLICATION
DEVELOPMENT, SUPPORT
AND ONGOING
MAINTENANCE
DEPT OF BUSINESS &
INFORMATION SERVICES

20102
66759

$6,000,000.00 10t07t2010 INDUSA TECHNICAL CORP. TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 3: DATA BASE
SUPPORT & ONGOING
MAINTENANCE
DEPT OF BUSINESS &
INFORMATION SERVICES

20105
66759

$6,000,000.00 1OIO7I2O|O NEXT GENERATION, INC. TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 3: DATA BASE
SUPPORT & ONGOING
MAINTENANCE
DEPT OF BUSINESS &
INFORMATION SERVICES

20098
66759

$6.000,000.00 10t04t2010 CATALYST CONSULTING
GROUP

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 1:
APPLICATION
DEVELOPMENT, SUPPORT
AND ONGOING
MAINTENANCE; CATEGORY
3: DATABASE SUPPORT
AND ONGOING
MAINTENANCE; CATEGORY
5: MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

201 08
66759

$6,000,000.00 10t04t2010 SENRYO INC TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES.
CATEGORY 1:
APPLICATION
DEVELOPMENT;
CATEGORY 3: DATA BASE
SUPPORT & ONGOING
MAINTENANCE
DEPT OF BUSINESS &
INFORMATION SERVICES



201 03
66759

$6.000,000.00 1ua4t2010 INTELLISYS TECHNOLOGY,
INC.

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 1:
APPLICATION
DEVELOPMENT;
CATEGORY 3: DATA BASE
SUPPORT AND ONGOING
MAINTENANCE
DEPT OF BUSINESS &
INFORMATION SERVICES

$6.000,000.00 08t31t2010 crTY TECH rNC

INFORMATION SERVICES

20104
66759

20112
66759

$6,000,000.00 O8I13I2O1O FOSTER GROUP, INC

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 1:
APPLICATION
DEVELOPMENT;
CATEGORY 2:GlS
APPLICATION
DEVELOPMENT;
CATEGORY 5:
MANAGEMENT
CONSULTING
DEPT OF BUSINESS &

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 5:
MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

20097
66759

$6,000,000.00 O8I13I2O1O BRONNER GROUP, LLC

$6,000,000.00 08t13t2010 vtvA usA, INC

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES.
CATEGORY 3: DATABASE
SUPPORT & ONGOING
MAINTENANCE; CATEGORY
5: MANAGEMENT
CONSULTING
DEPT OF BUSINESS &

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 1:
APPLICATION
DEVELOPMENT;
CATEGORY 3: DATABASE
SUPPORT & ONGOING
MAINTENANCE; CATEGORY
4: IT INFRASTRUCTURE
DESIGN; CATEGORY 5:
MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

INFORMATION SERVICES

20113
66759

20094
66759

$6,000,000.00 08/09/2010 BLACKWELL CONSULTING
SERVICES, INC.

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 1:
APPLICATION
DEVELOPMENT;3:
DATABASE SUPPORT &
ONGOING MAINTENANCE;
4: IT INFRASTRUCTURE
DESIGN & 5: MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES



20110
66759

$6,000,000.00 08/09/2010 SYNCHRONOUS-
SOLUTIONS, INC

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES.
CATEGORY 3: DATA BASE
SUPPORT & ONGOING
MAINTENANCE; CATEGORY
5: MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

201 00
66759

$6,000,000.00 08/09/2010 ELECTRONIC KNOWLEDGE
INTERCHANGE

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY:1
APPLICATION
DEVELOPMENT;3: DATA
BASE SUPPORT &
ONGOING MAINTENANCE;
& 5: MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

201 06
66759

$6,000,000.00 07t12t2010 NORTHRIDGE GROUP, INC. TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 5:
MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

201 09
66759

$6,000,000.00 07t02t2010 ADVANCE ELECTRONIC
INSTRUMENTS

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 2: GIS
APPLICATION
DEVELOPMENT;
CATEGORY 5:
MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES

20096
66759

$6,000,000.00 07t02t2010 ASEN COMPUTER ASSOC
INC

TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES-
CATEGORY 3: DATABASE
SUPPORT & ONGOING
MAINTENANCE
DEPT OF BUSINESS &
INFORMATION SERVICES

20099
66759

$6,000,000.00 07t02t2010 CLARITY PARTNERS, LLC TARGET MARKET MASTER
AGREEMENT FOR IT
CONSULTING SERVICES.
CATEGORY:1
APPLICATION
DEVELOPMENT; 2: GIS
APPLICATION
DEVELOPMENT;3: DATA
BASE SUPPORT &
ONGOING MAINTENANCE;
4: IT INFRASTRUCTURE
DESIGN; & 5:
MANAGEMENT
CONSULTING
DEPT OF BUSINESS &
INFORMATION SERVICES



CONTRACT NO. 1430-14111

EXHIBIT 1

Scope of Services
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Section 3.S * Project Overview

2.\ FnoJEcr BRcxcRourun

Cook County Government provides its residents with vitalservices. lt is a predominately urban
county in the northeastern section of the State of lllinois that contains more than 800 local

governmental units within its boundaries. With a population of approximately 5.2 million
people, it is the second most populous county in the nation (2010 US Census) and the
nineteenth largest government in the United States.

Cook County contains over 130 municipalities within its boundaries, including the City of
Chicago, which is the County seat where the central offices of Cook County are located. The

City of Chicago and the suburban municipalities account for approximately 90% of the
County's 956 square miles, while unincorporated areas account for the remainder. The

unincorporated areas of the County are under the jurisdiction of the Cook County Board of
Commissioners. Overall, there are over 1.8 million parcels and more than 12,000 centerline
miles of roadway.

As mandated by State law, County government has principal responsibility for the protection
of persons and property, the provision for public health services and the maintenance of
County highways. Beginning in L997, Cook County has successfully researched, planned,

designed and implemented an enterprise GIS with the intention of delivering data to and

improving the services of its constituent agencies and moreover, to enhance and streamline
the taxpaying public's access to vital information. This established GIS administers and

coordinates land-based information across all County agencies utilizing a geography

accurately developed from a photogrammetric base, in conjunction with sophisticated
information management tools. The GIS is the vehicle that regulates internal data and work
flows as regards spatial information, enables the development of higher-level applications,
and provides long-term and stable management.

The Cook County Board of Commissioners passed a General Business License (GBL)

ordinance, where unincorporated Cook County businesses are required to obtain GBL

licenses. lnternallythere are several department checks that are required to approve a GBL

application. Cook County Department of Revenue (DOR) and the Bureau of Technology
(BOT) have worked together with an outside vendor to develop a system to handle the
management of GBL application process. The GBL application is a web based application for
the general public to apply for general business licenses. lt integrates with the Microsoft
Dynamic CRM for the County staffs to process the applications. The system has been

running in production. Currently, enhancements to the existing system are requested to be

made to enhance the end user experience and the efficiency of internal procedure.

t1L"L Fnoyxcr Dxscnrprxoru

Catalyst will provide the following ten enhancements to the GBL application:

1. lnterface between GBL application with GIS

mAU4LYST Page | 3
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7. GBL Application Auditing
3. GBL end-user dashboard
4. Exempt from Obtaining a GBL

5. Payment Status of all non-sufficient funds (NSF) besides "pending" and "complete"
6. Specifying a Decision before Adding Notes in CRM

7 . New Data Field of Customer Nu mber for Building and Zoning

8. Data Retrieval from Previous Application of Same PIN

9. ReportingRequirements
10. User Secu rity
1-L. Every data fields that applicants enter will need to be capitalized on first letter and

lower case on the rest of the words
12. When printing licenses, delete the DBA name if company name is same as DBA (doing

business as).

13. Add a caption instructing applicants not to enter same name in DBA field as the
company name.

14. Remove link on old lD# that take them to the payment page. Currently, a returning

user is able to see their see their old lD# when applying for a renewal. lf they click on

the old lD#, a summary screen takes them to the payment coupon screen where they
are able to remit pay; however the information is for the previous year, not the
current one. We want to eliminate that process and direct them to apply for the
current year. The old lD# should be for informational purposes only.

#*m$:fFJ Page i 4
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Section 3"C * Project Sccpe

3.1"

3.X.1

$or"urroN OvxRvruw

lnterface between CeL Application with GIS Overview

Currently, GBL applicants are prompted for a Property lndex Number (PlN) during the
license application process/module. This PIN will be passed to the County GIS web services

to automatically determine the applicant's address and zoning information. This information
will be used to validate the need of a GBL for businesses and to populate the Contact page

during the GBL application process if a GBL is required. An interface between the GBL

application and the County GIS will need to be developed for this purpose.

Assurnptions:

* Geographic Information System (GlS) data will be provided via web service.

Specifically, the following web service methods will be exposed:
o GetPlNlncorporatedStatus

o lnput: L4-digit PIN

o Output: lncorporated Status (Unincorporated, lncorporated, or PIN

not Found)
o GetPlNAddress

o lnput: 14-digit PIN

o Output: Address lnformation (Street Number, Street Direction,

Street Name, City, State, Zip)

o GetPlNZoningDistrict
o lnput: 14-digit PIN

o Output: Zoning District (e.g. Residential R-1to R-8 Commercial C-1

to C-8, lndustrial l-1to l-4 & Public Land P-1 & P-2)

* The current workflow will require revisions.
* Catalyst will be provided access to service for testing.
* Since a single account may have multiple associated businesses and each business

may have multiple locations, pulling a PIN lookup/validation process to earlier steps

presents a significant effort in implementation and testing.

Frepcsed $olution

Catalyst will need to create a beginning page to prompt for a Property Tax lD (PlN) to be

entered before the GBL account registration to validate the need of applying for a general

business license based on whetherthe business is within the unincorporated Cook County

boundaries. Entering the PIN at the beginning of the GBL process is a change in where PIN is

currently being requested during the GBL application process.

The same PIN validation functionality will be utilized if an applicant already has a GBL

account. After an applicant logs in, a PIN can be entered to validate the need of applying for
GBL before starting the GBL application process.

ffA?:qLYST Page | 5
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The location of the PIN being prompted needs to be moved to a new location on the GBL

web interface.

Also, the Contact Location data fields will be populated based on the PIN entered during the
GBL application process.

3,X,"2 GBt Apptication Auditing Overview

Currently, changes of the GBL data fields are not tracked afterthe application has been

submitted. ln orderto track such DOR-initiated changes, it is requested that changes of all

fields be logged and viewed, as well as logging the user who made the change and the time
of modification.

Assumptions:

* Modifications to a GBL application's attributes will be captured by the auditing
fu nctionality.

.1. This will involve a large amount of client side JavaScript and testing.
t Changes to the GBL data fields will require adding another entity, configuration, and

executing code before a GBL application update will be made to calculate the
differences between a record being saved and a snapshot of the record currently in
CRM.

Proposed $alution

A new GBL application audit CRM entity will need to be created in order to store the various

changes which are made to a GBL application entity. The changes which pertain to a specific

GBL application may be tracked by viewing a list of related audit records via the GBL

application CRM. There are approximate 25 data fields to be audited.

3"I".3 GBtr" End-User Bashboard Overview

A new end-user dashboard is needed to provide detailed application status information to
the general business license applicants for each of their applications. Currently, each of the
six agencies/departments will approve or deny each application and provide comments of
their decision, and the applicants do not have a single view to see these approval/denial
statuses. The new user dashboard will display the acceptance/denial status from each of the
six agencies/departments along with comments if applicable.

Ass*rmptioxxs:

* Detail regarding an application's status will be provided with respect to each agency

during the review process.

* There will be approximately five (5) data fields on the dashboard: agency, agency's

contact, status, com ments.
t The end-user dashboard will be "display only" functionality on a single page through

pulling existing data from CRM.

g$m*y.FJ Page | 6
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* This functionality will require filtering and preprocessing data, Ul changes, and

styling.

Froposed $olutio:l

A new end-user dashboard page or pop-up will need to be developed. Upon clicking on an

application's overall status value, a popup window will display each agency's approval

recommendation value. ln addition to agency recommendations, the popup will display

agency-specific com ments regardi ng the a pplication.

3.I".4 Exemptfi'orn Obtaining a CBI in CRM Overview

In some cases, the Department of Building and Zoning and Public Health may determine that
a business can be exempt from obtaining a GBL during the course of reviewing an

application. They need an ability to exempt the application and halt the application from
being further processed by other agencies/departments in CRM.

Assumptions:

, This could potentially be a workflow instead of a button that is initiated by Building

& Zoning agency on a specific GBL application entity. Sending an e-mail will
naturally integrate as a step in the workflow.

* This will require discussion between Catalyst and the County to determine the best

solution.
* Attributes that should be changed will need to be determined in order to change

them and make an application exempt to allow a business to download an exempt

certificate.

Proposed Solution

Add an Exempt Button for Building and Zoning and Public Health in their respective CRM

screen for this functionality. Exempt applications by the Department of Building and Zoning

or Public Health will immediately be removed from the review queues of other
agencies/departments. Status of the application will be changed to reflect the exempt

decision. Applicants will be notified via email automatically generated by the system.

3.1.5 Payxxent Status of "Refund Pending" and "Refund Complete"
Overview

ln some cases, there is a need to refund payments to applicants. Refund statuses need to be

specified in the existing payment status field by clicking on a Refund button. Refund status

can be in "pending" state when checks are being processed or in "complete" state when the
refund process has been completed. A refund date will also need to be manually entered in.

Assumptiens:

* Validation will need to be added to require refund date if payment status is changed

to one ofthe refund values.

ffnrqrysr Page | 7
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* This will require discussion between Catalyst and the County.

* The GBL application status after a refund is made will need to be determined.

Proposed Solution

The existing data field of "payment status" will be utilized. Two new values of "Refund

Pending" and "Refund Complete" will be added to this field.
A date field needs to be created for refund date. A Refund button will need to be created
and should be put somewhere on the application review page as seen below.

Upon users clicking the Refund button, users will be allowed to select an option of "Refund

Pending" or "Refund Complete". The payment status will be displayed.

3.1.6 New Eata Sield for Buildlng and Zoning's Castomer Number
Overview

All businesses operating in unincorporated Cook County have to establish Business

Occupancy with the Department of Building and Zoning. By applying and paying a fee,

applicants get into the B&Z database and are given a customer number. B&Z would inspect

them annually. lt is requested that this customer number be entered on the GBL application
when applying for GBL. This would be very helpful in reviewing and approving GBL

applications.

Assurnptions;

.$ This will need to be properly integrated with the PIN lookup, determining zone and

data retrieval from previous applications.
* We will need to keep in mind when users have not been issued a customer number

yet and are going through home based occupancy questionnaire for the first time.

Froposed $olution

Add a 1O-digit alpha-numeric data field in GBL for Businesses operating in all Zones to enter
the Customer Number. All zones means Commercial, lndustrial and Public land & Open Land

Districts. ln Residential Zones they attest to the Home based business Occupancy

statements listed in the memo provided earlier.

A corresponding data field needs to be created and displayed in CRM for County staff to
review the application.

3.3".7 $xta Ketrieval from Fx'eviol"ts AtrrplicatiCIn sf Sarne F[N for
GSL Kexewal Overview

ln case where an applicant is trying to renew a GBL for a previously applied PlN, the data

used from the old application will need to be retrieved and automatically populated to the
new application based on the PIN entered.

Snrqrrer Page | 8
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Assurnptions:

* Currently, at the beginning of the application process a blank application is created

and populated with reference to contact, business, and location. The remaining

fields are required to be manually entered by the user. The application has the
ability to lookup previous applications by PIN and prepopulate a majority of the data

in the new application. This will result into many fields prepopulated on the page

when user walks through the process in application wizard. The "Save and Exit"

logic, which allows to leave the page and continue application at a later time, will
require updates.

* Catalyst will need information on when a new application is considered instead of
renewal for the same PlN.

{. Catalyst will need to work with the County to determine which fields will be left
blank instead of being prepopulated.

Proposed Solution

A new beginning page will be created at the beginning of the GBL application where PIN is

prompted. This page will also be utilized for applicants to select the option of renewing an

application or applying for a new one. Upon GBL applicants entering PlN, these data,

including but not limited to, needs to be populated based from the old application: Name,

address, contact person, phone number, business information

3.1.8 Specifying a SecisiCIn before -{dding Notes in CRM Overview

Currently, County staff are allowed to add notes in CRM without specifying a decision of
approval or denial when processing applications. This does not complete the processing of
an application. A new business rule is required so that CRM users can specify a decision of
approvalor denial inthe Generoltob prior to being able to add notes in the /Votes tob.

Assuxlption:

.l lt may be possible to make the notes field read-only until the application status has

changed to approved or denied.

Fr*posed $olution

ln the current application, notes do not carry any process specific meaning. Notes in the
present state are simply generic notes. There are dedicated application approval and denial

worHlows that require entering and resolving specific issues with comments.

3.1".$ RepontlmgKeqmirerxex]tsSvex"view

New reports are requested to be developed to meet the need of the County. There are

approximate twelve suggested fields for each of the following reports. The L3 fields include
(subject to change): Name, Business Name, GBL Number, Address, Status, Receipt#, Amount
Paid, PIN#, Original Date of Application, Payment Method, Payment Status, Payment Date,

and Application Status Date.
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Create Deactivated accounts report / CSV

Create Refund reports / CSV

Create items in the Queue reports / CSV

Create Exempt Reports / CSV

Create Businesses with citations report / CSV (Be able to flag accounts with that DOR has

issued a citation on)
Active Accounts / CSV

Denied Accounts / CSV - add an additional fields of "Denying User Agency"

Create NSF Report / CSV

Create Wage Theft Report /CSV

Assumption:

{. Designing the reports directly on a CRM machine may involve complications.

Froposed $olution

Catalyst will design the reports directly on a CRM machine through a remote desktop
session.

3.I""X0 User Security Sver"view

Currently user security is limited as users are not set up in roles for security control. Users

who review GBL applications are set up as Admins to run the workflows in CRM. To enforce
proper security of user authorities, users need to be set up appropriately based on their
responsibilities.

Assumptiox:

* Catalyst has previously set up the appropriate roles. However, there may need to be

additional modifications after discovery with the County.

* Troubleshooting may require significant effort.

Froposed $olution

Functionality of roles needs to be created so that user roles can be set up by County users.

Control should be set in the levels of functionalities and by access rights like view, create,

edit, and delete.

Below are suggested security levels (subject to change):

{. Admin User - Access to all parts of the system
t' Supervisor User - View, print, search, run workflow, add record, approve/deny

application, add comments, approve/deny refund request, approve/deny waiver
request, grant refund, grant wavier, add exempt, add payment, void payment and

email customer
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Agency User - View, print, search, run workflow approve/deny application, add

comments and email customer
DOR - View, print, search, run workflow approve/deny application, add comments,
add record, update account, request for refund, request for waiver, request for void
payment and email customer
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Section 4.$ * Project Sovernance

4.I- Pxolnrn MursonorocY

Catalyst has extensive capabilities and experience with software implementation project

management. For all projects, Catalyst bases their project management methodology on the
Project Management Body of Knowledge (PMBOK), 5th Edition, published by the Project
Management lnstitute.

The Catalyst project management methodology is based on two guiding principles:

.-. Catalyst has an earnest commitment to executing sound project management
processes as the foundation for achieving the project objectives.

-1' Catalyst recognizes the responsibility to streamline the processes and procedures,

making them as simple as possible for the project team to execute while continuing
to work toward a positive outcome.

Prciect &overnance

This section identifies the groups that provide the authorityforthe successfulexecution of
the GBL Phase ll project. These groups are categorized as:

* #kfsrr?$f $over'*s*ee-Those groups and individuals external to the project team
who are responsible and provide the authority for successful execution of the
project.

-ir f;rfsr**i S*vermsr*ee-The individuals within the project team responsible for the
successful execution of the project.

44 Sro3erf Slrersigt&*-lndependent reviewers of the project, its work products, and of
project status.

#,ydlff ,xcxf Sc;y**x*r;c'* ***f flr*;*:rg: $'r/s$"si..#tr*d.

External governance focuses on:

-k Communications between the project team and external stakeholders, decision-
makers, a nd constituents.

%". Decision-making and issue resolution for escalated items that cannot be resolved

within the project team.

.f. ldentifying and fulfilling project support needs from external organizations.

-:. Evaluating and recommending disposition of change requests.

The Catalyst team project director reports directly to the County project manager. All
members of the External Governance organizations filter through the County project

manager to the Catalyst team project director.

#*mrFJ Page | 12
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I,ry f.*rr':*f ffr'r:;r:rf. {i *v'r: t'xa* rzrq:

lnternal project governance is provided by the Catalyst team project manager with support
from the Project Management Office. Catalyst proposes a diverse team of experienced
professionals for the development and implementation of the GBL Phase ll enhancements.
The Catalyst team is divided into three key components:

q" Fr*3e*t &{or:cgreme*8 #fr** {$Jl,$SJ-Responsible for the leadership of the Catalyst

team and serving as the primary point of contact to the County

* f,r:nsfroeraf ?"*sn:-Primarily responsible for bringing Microsoft Dynamics CRM

functional expertise and leveraging that experience in working closely with the
County subject matter experts in the determination and specification of the system

functional requirements. The functionalteam will also be developing and delivering
system documentation later in the project lifecycle. ln the interim, the functional
team will be supporting the technical team through activities such as supporting the
system design from a usability perspective and verifying that the requirements are

adequately and completely reflected in the testing activities.

* Iee**tlesf treimm-Responsible for the technical architecture, design, development,
and implementation of GBL Phase ll project. The technical team will also be

responsible for performing the testing of the solution, once developed.

4"2 Pnclxcr Appnoacx

Catalyst will provide an agile approach to deliver the requested ten (10) modifications.
Catalyst will work with the County to perform 10 iterations/sprints. Each iteration will
consist of planning, development, testing, and a release. Catalyst will perform iterations by

the highest priority items first.

Catalyst will work cohesively with the County team to provide project management
oversight of the following project phases:

.i. Phase 1 - Project lnitiation and Planning
n'. Phase2 -Development
t' Phase 3 - Testing and lmplementation
* Phase 4 - Project Closeout

f i:*rs*r f - ffx"**;*r:r. f*rfffcr$i*.ilir nm# frf*rlruf;ry

The key objective of the lnitiation and Discovery Phase is to review the current technology
and operating environment with the County. The Catalyst team is keenly aware of the need

to develop a system that accurately reflects the needs of the County. Tasks proposed for
this phase include:

* Execution of a kickoff meeting
* Validate project objectives and County business needs
* Revise scope of work, if needed
r'" Provide a project schedule
* Revise schedule, if needed

6auatnsr Page | 1"3



* Project Planning

The Catalyst team will work with the County to perform the following activities:

&'l i ies l*:r es f Ilcl ive ra ir le$

* Project Schedule
.1. Sprint Release Plan

* RequirementsDefinition
* lmplementation Plan

frfuxse # -,#er*fr;rprr, *;tf

Catalyst will work with the County to perform the following activities:

{. Sprint Development
* Sprint Review

l,'1 i l*sli:n*sf ileli v*r;:rl:1rrs

* lnterface between GBL application and GIS

"1. GBL Application Auditing
* GBL End-User Dashboard
.." Exempt from Obtaining a GBL in CRM
.i. Payment Status of "Refund Pending" and "Refund Complete"
* New Data Field for Building and Zoning's Customer Number
* Data Retrieval from Previous Application of Same PIN for GBL Renewal

* Specifying a Decision before Adding Notes in CRM

* ReportingRequirements
* User Security

#ir;;r'r""3 - ?'r,,lf ilerl llrurt J*rplrmr'f,r, rJf r,")r?

Catalyst will work with the County to perform the following activities:

* Requirements traceability
.i. User acceptance testing
* Update the User Manual and project documentation
t'. Deploy sprints

1\,1i I rs i*nesojl-)*ii ve:"*l:l*s

{. Updates User Manual
..*. Source Code

"'. Technical Documentation

''"i'"ii:j:,*:i;*",,",

C*folyst 50W
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* CRM Objects, business logic, workflows
.1. Database and related objects
* Testing data completed and documented

, far*ss: ;f"- ftr*;f*:*:{ {f*st:*a;{

During Phase 4 of the project, the Catalyst team will also make sure that the County has

received all final documentation written during the project. Finally, the County will sign off
on the completion of the project. Closing a project is necessary because it ensures that both

the County and the Catalyst team do not have outstanding items that are unknown to the
other party.

M i 1 es l,*r * sf I) *:l ivcra L: lers

* Final Project Documentation
* Project Signoff Form

4.3 CRlrrcal Succxss Facrons

ln orderto mitigate an identified risk (s)you need the following criticalsuccess factors:

* Executive Support - To help assist and drive risk prioritization
* Project Governance and Communications
* Resource Commitment & Continuity
il. Clearly defined ownership and accountability for all project tasks

* Manage Project Scope to Budget
* Adequate and timely VPN access will be provided

4.4 Fnuyncr Assul{prlor{s

* The Catalyst team will work collaboratively with the County to gain timely access to
project stakeholders and leaders to acquire needed information and data to carry

out proposed tasks and deliverables.
t' The County will provide adequate staffing and take a lead role in and user

acceptance testing in the timeframes agreed to in the detailed work plan.

.:" On-site workspace or VPN access, adequate for up to three individuals, will be

available, including access to file, print and internet services. During the project,

Catalyst will work with the County to determine how many individuals (and which

individuals) need access at different stages of the project.

g*mffFJ P*ge | 15
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Section 5.0 - Project Implementatian
Methodology, Activities and Deliverables

5.1 Fnoyncr Manncxnnur,rr

Catalyst has extensive capabilities and experience with software implementation project

management. For all projects, Catalyst bases their project management methodology on the
Project Management Body of Knowledge (PMBOK), 5th Edition, published by the Project
Management lnstitute.

The Catalyst project management methodology is based on two guiding principles:

* Catalyst has an earnest commitment to executing sound project management
processes as the foundation for achieving the project objectives.

":. Catalyst recognizes the responsibility to streamline the processes and procedures,

making them as simple as possible for the project team to execute while continuing

to work toward a positive outcome.

Froiect Sover"nance

This section identifies the groups that provide the authorityforthe successfulexecution of
the GBL Phase ll project. These groups are categorized as:

-p Sx*rrrrsf S*ysrmsncs-Those groups and individuals externalto the project team

who are responsible and provide the authority for successful execution of the
project.

4. f$$s$?mf S*y*:rn*nce-The individuals within the project team responsible for the
successfu I execution of the project.

+l* Frrrject Oversfgrilf-lndependent reviewers of the project, its work products, and of
project status.

S'*{g*rsof $Jc}r*ci*m*st*f ,rlrli Pl {r7t,r'f f}r r,I"ri.,;f;$

External governance focuses on:

{, Communications between the project team and external stakeholders, decision-

makers, and constituents.

+ Decision-making and issue resolution for escalated items that cannot be resolved

within the project team.

,l- ldentifying and fulfilling project support needs from external organizations.

.$- Evaluating and recommending disposition of change requests.

s"*r3*FJ Page I 16
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The Catalyst team project director reports directly to the County project manager. All

members of the External Governance organizations filter through the County project

manager to the Catalyst team project director.

iw{*rrzw{ {? r*} *t:t &'*yerxarru*:*

lnternal project governance is provided by the Catalyst team project manager with support
from the Project Management Office. Catalyst proposes a diverse team of experienced
professionals for the development and implementation of the GBL Phase ll enhancements.

The Catalyst team is divided into three key components:

.I" Fr*3eet i[S*mmg*nrem t Offiee {SjV?#J- Responsible for the leadership of the Catalyst

team and serving as the primary point of contact to the County

--r. Fexl'lefi*mmf tr*s$?-Primarily responsible for bringing Microsoft Dynamics CRM

functional expertise and leveraging that experience in working closely with the
County subject matter experts in the determination and specification of the system

functional requirements. The functionalteam will also be developing and delivering

system documentation later in the project lifecycle. ln the interim, the functional
team will be supporting the technical team through activities such as supporting the
system design from a usability perspective and verifying that the requirements are

adequately and completely reflected in the testing activities.

":" Xee&mre*{ nsorm-Responsible for the technical architecture, design, development,

and implementation of GBL Phase ll project. The technical team will also be

responsible for performing the testing of the solution, once developed.

Fnolrcr Trnexmxx AND Px-AN

Through close collaboration with the GBL project leadership, the Catalyst team willjointly
develop a schedule that defines the timeline of the GBL project and presents the tasks,

durations, and dependencies needed to accomplish the plan. The timeline for the GBL Phase

ll project will be approximately six months.

The GBL project team coordination requires a structured process to confirm the team

develops baselines, maintains, and reports the status against the project schedule. The GBL

project schedule management process follows the principles of effective schedule

development and control, while pragmatically balancing the cost of alternative approaches

against the benefits provided. A preliminary project schedule is provided below. A finalized
project schedule will be completed after project kickoff.

*' Kickoff Meetinrg

l. , Scope Varlidat-ion

1 day'

8,days

fiazqrysr Page I 17
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Vrruron AND Coulrry RoLEs AND RESpoNSIBILITIES

The Catalyst roles provide are depicted in the chart below.

:.,Delivery Executive- 1 ,r

Project Manager - 1'

Bui:heas'Analyit'.,t ':

Software Engineer - 2

A project requires extensive teamwork and collaboration from both the Catalyst and the
County. Catalyst will rely on the County resources to partner with the Catalyst team for
numerous activities related to the GBL enhancements. County resource requirements
include:

Decisioh'making andtisgubtiisslut$oft for eqcehtCd'itetns'that,l

Stakeholder(s) 'tAO cannot bb resolveU wilhin*tr6-,fr6jeit tealm,;,,,ld9ntiliiation'and

fulfillment of project support needs.

Project Manager - 1

User Acceptance Testing Group -
TBD

The Coun8 project rnanager wit! ierve:a$ ttre,pr:1marV.Foi;i:1111;,$ :'

conta ct f oi the i Cata ltrst Project,M ana ger I arnd wil['ba-ionsidered,
th,e f irst point, of e6nlm u niiiti orlf or proj ea' a,n,d.resou [ce related

decisions and 'issues.
UAT tCsteis:wil! test entire proieises,?s a slnglerunit t, v'siifv:"'

pr:oper integratisq of,the'various businesi ifgnetionar ltrr' , : ,,

'::.

The Caialyst team will rely on:a,mihirnum of one Cgunly,Sllstem

Ad min istr:ator'; ThlE in d ivi d ual, must :be ava,i l,ablq f ro m':,p r6j9ct',
inttiation throughr prdjectimmprleti6.nrThis ih$ividualwillr',';,, r'
participate in:

o Daylt6-{6y support and maitntenaince. " l

o Discover.'y, design, configur:titioh, knowledge transfuf,a:hd i,r

training.

SyStem AdministratorllT PerFonnel

5.4 R.xemxxnnnNTS trf,&rxnArroN &N* MANAcfi MHNT

The project kickoff meeting will initiate the project. During this meeting, the formal Project

Document will be reviewed and the information verified. The Project Document is a

detailed description of the scope of work that was detailed in the proposaI/RFP response.
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All persons involved in the project should be present at the project kickoff meeting.

Resources from both organizations will be assigned their roles as well as all contact

information will be documented during the meeting to ensure free communication.

5.4"1 RequirementsManagementFrocessOverview

The requirements management process is a systematic approach to identify, document,

organize, communicate, and manage changes in the requirements applicable to the GBL

application. A well-implemented requirements management process provides a central

information repository, which includes requirements, their attributes, status, and other
management information pertinent to the project.

5.5 Qu*urvAssunRucx

Catalyst applies rigorous quality assurance/quality control processes to our work. For each

project, we review the documentation contained within our corporate methodology

framework and develop tailored documentation specific to the project and the needs of the
client. lt is important to develop project specific documentation as many of our projects

and/or clients have specific requirements that we must ensure are reflected in the project

processes. The project specific documentation becomes the guide that Catalyst practitioners

follow while working on the project, the actual processes that will be enforced throughout
the life of the project.

Quality Management is based on three guiding principles:

Catalyst has an earnest commitment to executing sound project management
processes as the foundation for achieving the project objectives,

Catalyst recognizes the responsibility to streamline the processes and procedures,

making them as simple as possible for the project team to execute while continuing

to work toward a positive outcome.

Catalyst supports the philosophy of prevention over inspection, which means that
the cost of preventing mistakes is much less than the cost of making and correcting

them.

The Catalyst quality assurance and quality control processes applied to our projects, include

the following:

$Bee$rc**f*l; *f ,&ppdie*&ls Sf**$*rdx*lnvolves specification of the standards on

which project quality assurance and quality control activities are based. We typically

base our activities on the Project Management Body of Knowledge (PMBOK), 5th

Edition, published by the Project Management lnstitute.

ddeslSr$emtJ*n o/S*fes mrld S*sp*;"rsr&fidffss-Presents the roles and responsibilities

of Catalyst and client team members, where applicable, in the application of quality

assurance and quality control processes.

$pser$emff*m sf, t&* &t;sfjfy &?m3nsge*menf *p6lr*xte&-Presents specific processes

and metrics used to assess process and product quality on the project, including the

following:

-i'

4-
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r Quolify Planning-The process of identifying quality requirements and/or
standards for the project and product, identifying relevant quality metrics,

creation of quality checklists, conducting lessons learned to foster continuous

improvement, and documenting how the project will demonstrate compliance.

r Process Quclity Assuronce-The monitoring of specific project process results to
determine whether the team is performing to relevant quality standards and

the identification of actions to correct unsatisfactory performance.

t Praduct Quality Assuronce-The planned and systematic pattern of all actions

necessary to provide adequate confidence that an item or product conforms to
established technical requirements. This includes the presentation of:

r Product quality assurance review types (examples: desk check, peer review,

and inspection).

r Specification of which types of review to conduct for each project work
product (examples: status reports, project management plans, source code,

tra ining materials, a nd system documentation).

t Ather Quolity Assurance Activities and Processes-The other forms of quality

assu ra nce activities including:

a Argunizatianal ChanEe Management {Sa{isfactian Surveys.}-Defined and

presented in the Organizational Change Management Plan, if applicable.

r Iesting {unit, tntegrotian, System, Performunce, and L}ser Acceptance)-
Defined and presented in the Test Management Plan, if applicable.

-f. $peer$*ser*n *f rl** Qc*m*,isy &**neglems*$ lWs*ries-Provides information on the
development, application, and reporting of quality management metrics to the
quality management activities and processes.

5.6 eoNT'RAcrFrnroxRcaNCER.HvIEwANsAccspr*Ncr

5"6"3- Proiect Closeout

After a closeout session, the BOR will sign off on the completion of the project. Closing a

project is necessary because it ensures that both the County and Catalyst do not have

outstanding items that are unknown to the other party. Close out and review session dates

will be in accordance with the project plan depicted afterthe kick-off meeting. lndividuals

required for the closeout session will include the following;

.$ Catalyst Project Manager
{. County Stakeholder(s)/Project Sponsor

"i. County Project Manager

5"6.2 S'ixral Prolect X,ess*ns l"eanned Kxpeetations

Throughout the project, lessons are learned and opportunities for improvement are

discovered. As part of a continuous improvement process, documenting lessons learned

helps the project team discover the root causes of problems that occurred and avoid those

problems in later project stages or futu re projects.
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Both teams will document lessons learned throughout the project. The objective of keeping

track of lessons learned is gathering all relevant information for better planning of later
project stages and future projects, improving implementation of new projects, and
preventingor minimizing risks forfuture projects. Priorto project closeout, both teams will
meet to review the lessons learned throughout the project.

**This will be a budget pending activity.
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Section 6,0 * Key Personnel

Below, we offer a brief glimpse of each team member.

Mr. Iimoflry Smith, Delivery Executive/Project Monoger, is the Director of Technical

Services within Catalyst with a focus on infrastructure management. Mr. Smith has over 17

years of general business, project management, and technical consulting experience in both
public and private sectors and is an accomplished technologist who has spent many years

"in the trenches" conducting hands-on technical engagements. Mr. Smith provides his

clients a unique blend of "real-world" technical experience with an organized and detailed
management approach. His core competencies and business acumen focus on the servicing

of clients by providing executive oversight on overarching technology based initiatives.
Currently, Mr. Smith is leading the Catalyst team at the Chicago Department of Aviation

where the team is providing an array of services support for custom Web-based software

that includes visual paging and flight information displays systems; support for MS-SQL and

Oracle database platforms; development, design, and implementation of Web-based

applications; support for lnternet/lntranet services; support for video systems; and other
tasks as identified by CDA.

Mr. Alex OeVries, Saftware Engineer, has been responsible for architecting, developing, and

supporting a multitude of applications for clients such as Cook County Bureau of
Technology, Cook County Clerk, Cook County Treasurer, Cook County Health and Hospitals

System, lllinois State Board of Elections, Chicago City Colleges, Chicagoland Entrepreneurial

Center, and Archdiocese of Chicago. His delivered applications have extensively utilized
Microsoft .NET, SharePoint, CRM, and SQL Server technologies. Mr. DeVries previously

worked on the GBL application.

Mr, Alexei Soukfrev, So,ftr*rore SnErneer, has over 20 years experience as a software

designer and engineer and possesses extensive knowledge of relational databases,

client/server, and Web technologies. Mr. Boukirev served as the lead designer/developer of
a voter registration client/serverapplication. ln this capacity, he designed the application

that keeps track of registered county voters, voting history, and administrative information
such as districts, precincts, and addresses. Mr. DeVries previously worked on the GBL

application.

Ms. Loura Kiker, Business AnalystfTesfe4 has strong problem-solving, analytical, written
and oral communication skills, excellent reading comprehension skills and the ability to
quickly identify key information, proficiency analyzing data, and utilizing large, complex

databases, effective interpersonal skills and ability to work well both independently and in a

team environment, and maintains the ability to manage concurrent tasks and meet

deadlines.
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Section l-1"0 * Final Pricing

11.1 Toral PnoJxcr Cosr

Catalyst will invoice monthly on a time and material basis. We have included our pricing by
phase below:
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I.

CONTRACT NO. 1430-14111

POLICY AND GOALS

A. It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County Contracts and to eliminate arbitrary barriers for participation in
such Contracts by local businesses certified as a Minority Business Enterprise (MBE) and
Women-owned Business Enterprise (WBE) as both prime and sub-contractors. In
furtherance of this policy, the Cook County Board of Commissioners has adopted a

Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance") which
establishes annual goals for MBE and WBE participation as outlined below:

Contract Type

Goods and Services
Construction
Professional Services

Goals
MBE WBE
2s% 10%
24% t0%
35% Overall

B. The County shall set contract-specific goals, based on the availability of MBEs and
WBEs that are certified to provide commodities or services specified in this
solicitation document. The MBEnilBE participation goals'for this Agreement are
35% MBE/WBE participation. A Bid, Quotation, or Proposal shall be rejected if the
County determines that it fails to comply with this General Condition in any way,
including but not limited to: (i) failing to state an enforceable commitment to achieve for
this contract the identified MBEiWBE Contract goals; or (ii) failing to include a Petition
for Reduction/Waiver, which states that the goals for MBE/WBE participation are not
attainable despite the Bidder or Proposer Good Faith Efforts, and explains why. If a Bid,

Quotation, or Proposal is rejected, then a new Bid, Quotation, or Proposal may be
solicited if the public interest is served thereby.

To the extent that a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is approved by the Office of Contract Compliance, the Contract specific MBE and
WBE participation goals may be achieved by the proposed Bidder or Proposer's status as

an MBE or WBE; by the Bidder or Proposer's enforceable joint-venture agreement with
one or more MBEs and/or WBEs; by the Bidder or Proposer entering into one or more
enforceable subcontracting agreements with one or more MBE and WBE; by the Bidder
or Proposer establishing and carrying out an enforceable mentor/prot6g6 agreement with
one or more MBE and WBE; by the Bidder or Proposer actively engaging the Indirect
Participation of one or more MBE and WBE in other aspects of its business; or by any
combination of the foregoing, so long as the Utilization Plan evidences a commitment to
meet the MBE and WBE Contract goals set forth in (B) above, as approved by the Office
of Contract Compliance.

D. A single Person, as defined in the Procurement Code, may not be utilized as both an

MBE and a WBE on the same Contract, whether as a Consultant, Subcontractor or
supplier.

C.



CoNTRACT NO. 1430-14111

E. Unless specifically waived in the Bid or Proposal Documents, this Exhibit; the
Ordinance; and the policies and procedures promulgated thereunder shall govern. If there
is a conflict between this Exhibit and the Ordinance or the policies and procedures, the
Ordinance shall control.

F. A Consultant's failure to carry out its commitment regarding MBE and WBE
participation in the course of the Contract's performance may constitute a material breach
of the Contract. If such breach is not appropriately cured, it may result in withholding of
payments under the Contract, contractual penalties, disqualification and any other remedy
provided for in Division 4 of the Procurement Code at law or in equity.

II. REQUIRED BID OR PROPOSAL SUBMITTALS

A Bidder or Proposer shall document its commitment to meeting the Contract specific MBE and
WBE participation goals by submitting a Utilization Plan with the Bid or Proposal. The
Utilization Plan shall include (1) one or more Letter(s) of Intent from the relevant MBE and
WBE firms; and (2) current Letters of Certification as an MBE or WBE. Alternatively, the
Bidder or Proposer shall submit (1) a written Petition for Reduction/Waiver with the Bid,
Quotation or Proposal, which documents its preceding Good Faith Efforts and an explanation of
its inability to meet the goals for MBE and WBE participation. The Utilization Plan shall be
submitted at the time that the bid or proposal is due. Failure to include a Utilization Plan will
render the submission not Responsive and shall be cause for the CPO to reject the Bid or
Proposal.

A. MBE/WBE Utilization Plan

Each Bid or Proposal shall include a complete lJtilization Plan, as set forth on Form 1 of
the M/WBE Compliance Forms. The Utilization Plan shall include the name(s), mailing
address, email address, and telephone number of the principal contact person of the
relevant MBE and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and
any of their subconsultants, suppliers or consultants, zre certified MBE or WBE firms,
they shall be identified as an MBE or WBE within the Utilization Plan.

1. Letter(S) of Intent

Except as set forth below, a Bid or Proposal shall include, as part of the Utilization Plan,
one or more Letter(s) of Intent, as set forth on Form 2 of the IVI/WBE Compliance Forms,
executed by each MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
be used to confirm that each MBE and WBE shall perform work as a Subcontractor,
supplier, joint venture, or consultant on the Contract. Each Letter of Intent shall indicate
whether and the degree to which the MBE or WBE will provide goods or services
directly or indirectly during the term of the Contract. The box for direct participation
shall be marked if the proposed MBE or WBE will provide goods or services directly
related to the scope of the Contract. The box for Indirect participation shall be marked if
the proposed MBE or WBE will not be directly involved in the Contract but will be
utilized by the Bidder or Proposer for other services not related to the Contract. Indirect
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Participation shall not be counted toward the participation goal. Each Letter of Intent
shall accurately detail the work to be performed by the relevant MBE or WBE firm, the
agreed dollar amount, the percentage of work, and the terms of payment.

Failure to include Letter(s) of Intent will render the submission not Responsive and
shall be cause for the CPO to reject the Bid or Proposal.

All Bids and Proposals must conform to the commitments made in the corresponding
Letter(s) of Intent, as may be amended through change orders.

The Contract Compliance Director may at arry time request supplemental information
regarding Letter(s) of Intent, and such information shall be furnished if the corresponding
Bid or Proposal is to be deemed responsive.

2. Letter(s) of Certification

Only current Letter(s) of Certification from one of the following entities may be accepted
as proof of certification for MBE/WBE status, provided that Cook County's requirements
for certification are met:

o Qounty of Cook
' City of Chicago

Persons that are currently certified by the City of Chicago in any area other than
Construction/Public Works shall also complete and submit a MBE/WBE Reciprocal
Certification Affidavit along with a current letter of certification from the City of
Chicago. This Affidavit form can be downloaded from
www. cookcountyil. gov/contractcompliance.

The Contract Compliance Director may reject the certification of any MBE or WBE on
the ground that it does not meet the requirements of the Ordinance, or the policies and
rules promulgated thereunder.

3. Joint Venture Affrdavit

In the event a Bid or Proposal achieves MBE and/or WBE participation through a Joint
Venture, the Bid or Proposal shall include the required Joint Venture Affidavit, which
can be downloaded from www.cookcountyil.gov/contractcompliance. The Joint Venture
Affidavit shall be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

B. Petition for Reduction/Waiver

In the event a Bid or Proposal does not meet the Contract specific goals for MBE and
WBE participation, the Bid or Proposal shall include a Petition for Reduction/Waiver, as

set forth on Form 3. The Petition for Reduction/Waiver shall be supported by sufficient
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evidence and documentation to demonstrate the Bidder or Proposer's Good Faith Efforts
in attempting to achieve the applicable MBE and WBE goals, and its inability to do so

despite its Good Faith Efforts.

Failure to include Petition for ReductionAilaiver will render the submission not
Responsive and shall be cause for the CPO to reject the Bid or Proposal.

III. REpUCTION/WAIVER OF MBE/WBE GOALS

A. Granting or Denying a Reduction/Waiver Request.

The adequacy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or
Proposal will be evaluated by the CCD under such conditions as are set forth in the
Ordinance, the policies and rules promulgated thereunder, and in the "Petition for
Reduction/Waiver of MBE/WBE Participation Goals" - Form 3 of the IWWBE
Compliance Forms.

With respect to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a
Bidder or Proposer's Good Faith Efforts shall be evaluated by the CCD as of the date
upon which the corresponding Bid or Proposal was due.

The Contract Compliance Director or his or her duly authorized Waiver Committee
may grant or deny the Petition for Reduction/Waiver based upon factors including but
not limited to: (a) whether sufficient qualified MBE and WBE firms are unavailable
despite good faith efforts on the part of the Bidder or Proposer; (b) the degree to
which specif,rcations and the reasonable and necessary requirements for performing
the Contract make it impossible or economically infeasible to divide the Contract into
sufficiently small tasks or quantities so as to enable the Bidder or Proposer to utilize
MBE and WBE firms in accordance with the applicable goals; (c) the degree to which
the prices or prices required by any potential MBE or WBE are more that l}Yo above
competitive levels; and (d) such other factors as are determined relevant by the
Contract Compliance Director or the duly authorized Waiver Committee.

If the Contract Compliance Director or the duly authorized Waiver Committee
determines that the Bidder or Proposer has not demonstrated sufficient Good Faith
Efforts to meet the applicable MBE and WBE goals, the Contract Compliance
Director or the duly authorized Waiver Committee may deny a Petition for
Reduction/Waiver, declare the Bid or Proposal non-responsive, and recommend
rejection of the Bid, Quotation, or Proposal.

IV. CHANGES IN CONSULTANT'S UTILIZATION PLAN

A. A Consultant, during its performance of the Contract, may not change the original
MBE or WBE commitments specified in the relevant Utilization Plan, including but
not limited to, terminating a MBE or WBE Contract, reducing the scope of the work
to be performed by a MBE/WBE, or decreasing the price to a MBE/WBE, except as

1.

2.

a
-l-

4.
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otherwise provided by the Ordinance and according to the policies and procedures
promulgated thereunder.

B. Where a Person listed under the Contract was previously considered to be a MBE or
WBE but is later found not to be, or work is found not to be creditable toward the
MBE or WBE goals as stated in the Utilization Plan, the Consultant shall seek to
discharge the disqualified enterprise, upon proper written notification to the Contract
Compliance Director, and make every effort to identiff and engage a qualified MBE
or WBE as its replacement. Failure to obtain an MBE or WBE replacement within 30
business days of the Contract Compliance Director's written approval of the removal
of a purported MBE or WBE may result in the termination of the Contract or the
imposition of such remedy authorized by the Ordinance, unless a written Petition for
Reduction/Waiver is granted allowing the Consultant to award the work to a Person
that is not certified as an MBE or WBE.

V. NON.COMPLIANCE

If the CCD determines that the Consultant has failed to comply with its contractual commitments
or any portion of the Ordinance, the policies and procedures promulgated thereunder, or this
Exhibit, the Contract Compliance Director shall notiff the Consultant of such determination and
may take any and all appropriate actions as set forth in the Ordinance or the policies and
procedures promulgated thereunder which includes but is not limited to disqualification,
penalties, withholding of payments or other remedies in law or equity.

VI. REPORTING/RECORD-KEEPING REOUIREMENTS

The Consultant shall comply with the reporting and record-keeping requirements in the manner
and time established by the Ordinance, the policies and procedure promulgated thereunder, and
the Contract Compliance Director. Failure to comply with such reporting and record-keeping
requirements may result in a declaration of Contract default. Upon award of a Contract, a
Consultant shall acquire and utilize all Cook County reporting and record-keeping forms and
methods which are made available by the Office of Contract Compliance. MBE and WBE firms
shall be required to verifu payments made by and received from the prime Consultant.

VII. EOUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant other legal Equal
Employment Opportunity and Civil Rights requirements that relate to Consultant and
Subcontractor obligations.

Any questions regarding this section should be directed to:
Contract Compliance Director
Cook County
118 North Clark Street, Room 1020
Chicago, Illinois 60602
(312) 603-ss02
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DIRECTOR

118 N. Clark County Building, Room 1020 o Chicago, Illinois 60602 o (3L2) 603-5502

January 20,2016

Ms. Shannon E. Andrews

118 N. Clark Street

Chief Procurement Officer

County Building-Room 1 01 8

Chicago, lL 60602

Re: ContractNo. 1430-14111

GeneralBusiness License Phase ll

Bureau of Technology

Dear Ms. Andrews:

The following bid for the above+eferenced contract has been reviewed for compliance with the Minority- and

Women- owned Business Enterprises (MBEA /BE) Ordinance and have been found to be responsive to the

ordinance,

Bidder: Catalyst Consulting Group, lnc.

Bid Amount $111,550.00

Contract Goal: 35% overall MBEMBE

MBE/WBE

Catalyst Consulting Group, lnc,

Status

MBE (8)

Ceilfvinq Aoency

Cook County

Commitment

100% (Direct)

Sincerely, 

=*ffi=A
/ \, i\f \

; "t ,t' |\t:\*,' | .r

Jacqueline Gomez

Contract Compliance

The Office of Contract Compliance has been advised by the Requesting Department that no other bidders are

being recommended for award. Original MBEA/VBE forms were used in the determination of the

responsiveness of this contract,

Director

JG/ate

Nicole Large, Office of the Chief Procurement Officer

Melissa Reed, Bureau of Technology

Cc:

$ fiscat Responsibility ! Innovative Leadership $ Transparenry & Accountability & Improved Services
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_s\ CATAL-3 OP lD: KD

AC0Xp'tr.*'-"' CERTIFICATE OF LIABILITY INSURANCE
DA1E (MM/DD/YYYY}

05114t2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVER,AGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSUR,ANCE DOES NOT GONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: lf the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. lf SUBROGATION lS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Southpoint lnsurance Agcy, lnc
19645 S. LaGrange Road
Mokena, lL 60/148
James A Carney

fi?#Il"t Kari Sommerville
lllPlE ,",,. zog 4tB-3440 | lfit, *or, 708478-3368

E-mf.. ksommerville@sthpoint.com
INSURER{S} AFFORDING COVERAGE NAIC #

INSURER A . TraveleB lnsurance Co 361 37
rNsuRED Catalyst Consulting Group lnc.

211 W. Wacker Dr., t1450
Chicago, lL 60606-1217

INSURER B :

INSURER C :

INSURER D :

INSURER E:

INSIIRER F :

CERTIFICATE NUMBER: REVISION
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CI.AIMS.

tI
TYPE OF INSURANCE POI ICY NIIMTFR

iY EFF
IMM'DD/YYYYI LIMITS

A x COMMERCIAL GENERAL LIABILITY

-l 
"*,r.-roo. [Xl o."u^ x x ,_LP14P53278 02t'1812015 02t18t2016

EACH OCCURRENCE s 1,000,00(
DAMAGE TO fiLN I EU
PRFMISES (Ea occurrene) $ 300,00r

MED EXP (Any one person) s '10,00(

PERSONAL & ADV INJURY s 1,000,001

GEI I'L AGGREGATE LIMII APPLIES PER

ro.,.t [X]!F"oi [j.o"
OTHER:

GENERAL AGGREGATE s 2,000,001

PRODUCIS - COIVIP/OP AGG 2,000,00t

$

A
AUl

x

OMOBILE LIABILITY

ANY AUTO
ALLowNED f__'.l SCHEDULED
AUTOS I AUTOS

I v L NON-oWNED
HIREDAUTOS I^INUTOS

l

x x 3A9A842829 02t18t2015 02t't8t2016

]i,BINEI] SINGLT LIMI I $ 1,000,00(

BODILY INJURY (Per Person) $

BODILY INJURY (Per accident) $

PROPERTY DAMAGE
fPer accident) $

$

A
x UMBRELLA LIAB

EXCESS LIAB

X I occun

| 
"*,r.-roou

x x :uP14P53309 oil1a12015 ozt18t2016
EACH OCCURRENCE $ 5,000,00(

AGGREGATE s 5,000,00(

oro lXlnerErrrorus 10,00(

A

WORKERS COMPENSATION
AND EMPLOYERS'LtABtLtTY Y/ N
ANY PROPRIETOR/PARTNER/EXECUTIVE T- N/A x J83B386447 o2t1812015 o2t18t2016

-IPER I lOtH-
,\]STATUTE ] IER

E L EACH ACCIDENT E 1,000,00(
OFFICER/MEMBER EXCLUDED? L-(Mandatory in NH)
lf yes, describe under
DFSaPIPTION OF OPFRATIONS hel^w

E,L. DISEASE. EA EMPLOYE s 1,000,00(

E.L, DISEASE - POLICY LIMIT s 1,000,00(

A :mB &Ommissions uPL4P54945 o2t,t8t20't5 0a1u2016 -imit 1,000,00(

DESCRIPTIONOFOPERATIONS/LOCATIONS/VEHICLES (ACORDl0l,Additional RemarksSchedule,mybeattachedif morespaceisrequired)

the fol-J-owing is added as an Additional. Insuled with lespect to General
LiabiJ-ity, Auto Liabi1ity and Unbrella/Excess Liab5-1ity on a primary and
ron-contributory basis, when required by written contract: Cook County, its
>ffi-cial-s, employees and agents. Alfaiver of SuJrrogation appJ-ies to GL, AL
lnd wc. Unbrella follows form.

CERTIFICATE HOLDER CANCELLATION

cooKcl2
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE W|LL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.
Cook County
Bureau of Technology
69 W Washington St, #2700
Chicago, lL 60602 a\or'.- n- (%-

@ 1988-2014 ACORD CORPORATION. All rights reserved'

The ACORD name and logo are registered marks of ACORDACORD 25 (20141011
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EXHIBIT 5

SPECIAL CONDITIONS

CONTENTS

SC-01 REPRESENTATIONS AND WARRANTIES

SC-02 COUNTY TITLE AND INTELLECTUAL PROPERTY RIGHTS

SC-03 CONTRACTOR'S INTELLECTUAL PROPERTY AND LICENSE

SC-04 COUNTY DATA

SC-05 DATA SECURITY AND CONFIDENTIALITY

SC-06 SECURITY AND PRIVACY FOR APPLICATION DEVELOPMENT



CONTRACT NO. L430-L4lll
SC-01 REPRESENTATIONS AND WARRANTIES
ln connection with signing and carrying out this Agreement, Contractor:

i) warrants that the Deliverables shall not contain disabling code planted by Contractor that will
activate upon a predetermined date or that can be remotely activated by Contractor without the County's
prior written consent;

ii) warrants that, at all times, it has exercised and will exercise commercially reasonable efforts to
assure that computer viruses have not been introduced into the Deliverables while the Deliverables are in

Contractor's possession 
;

iii) warrants that, at all times, it has exercised and will exercise commercially reasonable efforts to
exclude unauthorized access by third parties, undisclosed programs, or extraneous code or data that may
be reasonably expected to damage County Data or the County's software, systems or operations

iv) warrants that the Deliverables will perform in accordance with the technical requirements in this
Agreement and all published documentation specifications for the Deliverables, and shall correct such
failure of the Deliverables to do so, during the ninety (90) day period following the later of the County's
acceptance of the deliverables or the termination of this Agreement; provided that County shall tender
written notice to Contractor of such failure within the thirty (30) days following the warranty period. This
warranty shall not apply where any such failure is caused in whole or in part by any party other than
Contractor or by any functional, technical, or other limitation of any third party hardware, software,
equipment, network, or other means.

SC-02 COUNTY TITLE AND INTELLECTUAL PROPERTY RIGHTS
For purposes of this Agreement, "Property" means: (1) confidential, proprietary, and trade secret
information; (2) trademarks, trade names, discoveries, inventions processes, methods and improvements,
whether or not patentable or subject to copyright protection and whether or not reduced to tangible form or
reduced to practice; and (3) works of authorship, wherein such forms of property are required by Contractor
to develop, test, and install computer programs (in object and source code form), scripts, data,
documentation, the audio, visual and audiovisual content related to the layout and graphic presentation of
the computer programs, text, photographs, video, pictures, animation, sound recordings, training materials,
images, techniques, methods, algorithms, program images, text visible on the lnternet, object code, source
code and images, illustrations, graphics, pages, storyboards, writings, drawings, sketches, models,
samples, data, other technical or business information, reports, and other works of authorship fixed in any
tangible medium.

All Deliverables created under this Agreement whether made by Contractor, Contractor's subcontractors,
Contractor's employees, the County, the County's contractors or employees, or any combination thereof are
the property of the County, except for the Contractor lP embodied in the Deliverable. Contractor irrevocably
and unconditionally sells, transfers and assigns to County and its designee(s), the entire right, title, and
interest in and to all intellectual property rights that it may now or hereafter possess in said Deliverables, and
all derivative works thereof, except for the Contractor lP embodied in the Deliverables. This sale, transfer
and assignment shall be effective immediately upon the County's payment to Contractor for the Services
that resulted in the creation of each Deliverable and shall include all copyright, patent, trade secret,
trademark and other intellectual property rights created by Contractor, Contractor's subcontractors,
Contractor's employees, the County, the County's contractors or employees, or any combination thereof in
connection with such work (hereinafter the "County lP").

All copyrightable material contained within a Deliverable and created under this Agreement are works made
for hire. Contractor bears the burden to prove that a work within a Deliverable was not created under this



CONTRACT NO. 1430-14111
Agreement. lf work is determined to not be made for hire or that designation is not sufficient to secure
rights, to the fullest extent allowable and for the full term of protection otherwise accorded to Contractor
under such law, Contractor shall and hereby irrevocably does, assign and transfer to the County free from
all liens and other encumbrances or restrictions, all right, title and interest Contractor may have or come to
have in and to such Deliverable. CONTRACTOR HEREBY WAIVES lN FAVOR OF THE COUNW (AND
SHALL CAUSE ITS PERSONNEL TO WAIVE IN FAVOR OF THE COUNTY IN WRITING SIGNED BY
SUCH PERSONNEL) ANY AND ALL ARTIST'S OR MORAL RIGHTS (INCLUDING, WITHOUT
LIMTTATTON, ALL RTGHTS OF TNTEGR|TY AND ATTRTBUTTON) rT MAY HAVE PURSUANT TO ANY
STATE OR FEDERAL LAWS OF THE UNITED STATES IN RESPECT TO ANY DELIVERABLE AND ALL
SIMILAR RIGHTS UNDER THE LAWS OF ALL OTHER APPLICABLE JURISDICTIONS.

Contractor agrees to execute all documents and take all actions that may be reasonably requested by the
County to evidence the transfer of ownership of or license to intellectual propefi rights described in this
Section, including providing any code used exclusively to develop such Deliverables for the County and the
documentation for such code. Contractor acknowledges that there are currently and that there may be future
rights that the County may othenrvise become entitled to with respect to County lP that does not yet exist, as
well as new uses, media, means and forms of exploitation, current or future technology yet to be developed,
and that Contractor specifically intends the foregoing ownership or rights by the County to include all such
now known or unknown uses, media and.forms of exploitation.

The County retains all right, title and interest in and to all derivative works of County lP. The County hereby
grants to Contractor a nonexclusive, revocable license to use, copy, modify and prepare derivative works of
County lP only during the term of the Agreement and only for the purpose of performing Services and
developing Deliverables for the County under this Agreement.

SC-03 CONTRACTOR'S INTELLECTUAL PROPERTY AND LIGENSE

Contractor will retain all right, title and interest in and to all Property developed by it, i) solely for clients other
than the County, and ii) for internal purposes and not yet delivered to any client, including all copyright,
patent, trade secret, trademark and other intellectual property rights created by the Contractor in connection
with such work (hereinafter the "Contractor lP"). The County acknowledges that its possession, installation
or use of Contractor lP will not transfer to it any title to such property.

Except as expressly authorized in herein, the County will not distribute, sublicense, rent, reverse engineer,
decompile or disassemble Contractor lP.

Contractor grants to the County, a fully-paid, royalty-free, non-exclusive, non-transferable, worldwide,
irrevocable, perpetual, assignable license to make, have made, use, reproduce, distribute, modify, publicly
display, publicly perform, digitally perform, transmit, copy, sublicense to any County subcontractor for
purposes of creating, implementing, maintaining or enhancing a Deliverable, and create derivative works
based upon Contractor lP, in any media now known or hereafter known, to the extent the same are
embodied in the Deliverables, or othenvise required to exploit the Deliverables. During the term of this
Agreement and immediately upon any expiration or termination thereof for any reason, Contractor will
provide to the County the most current copies of any Contractor lP to which the County has rights pursuant
to the foregoing, including any related documentation.

Notwithstanding anything contained herein to the contrary, and notwithstanding the County's use of
Contractor lP under the license created herein, Contractor shall have all the rights and incidents of
ownership with respect to Contractor lP, including the right to use such property for any purpose whatsoever
and to grant licenses in the same to third parties. Contractor shall not encumber or otherwise transfer any
rights that would preclude a free and clear license grant to the County.
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SC-04 COUNTY DATA

For purposes of this Agreement, "County Data" means all data provided by the County to Contractor,
provided by third parties to the Contractor for purposes relating to this Agreement, or othenivise encountered
by Contractor for purposes relating to this Agreement, including, without limitation, all data sent to
Contractor by the County and/or stored by Contractor on any media relating to the Agreement, including
metadata about such data. To the extent there is any uncertainty as to whether any data constitutes County
Data, the data in question shall be treated as County Data.

County Data, or any derivatives thereof, provided to Contractor or contained in any Contractor repository
shall be and remain the sole and exclusive property of the County. Data created or collected from a third
party on behalf of the County by the Contractor as part of this agreement, shall become the property of the
County. Contractor is provided a license to County Data hereunder for the sole and exclusive purpose of
providing services under this agreement, including a limited non-exclusive, non-transferable license to store,
record, transmit, and display County Data only to the extent necessary in the provisioning of the services
under this agreement. Except for approved subcontractors, Contractor is prohibited from disclosing County
Data to any third party without prior, specific written approval from the County. Contractor shall not use the
County Data for any purpose other than that of rendering the Services under this Agreement, nor sell,
assign, lease, dispose of or otherwise exploit County Data. Contractor shall not possess or assert any lien
or other right against or to County Data.

AllCounty Data, both in motion and at rest, shall be stored only within the continental United States.

SC-05 DATA SECURITY AND CONFIDENTIALITY

Contractor shall implement appropriate measures designed to ensure the confidentiality and security of
County Data, protect against any anticipated hazards or threats to the integrity or security of such
information, protect against unauthorized access or disclosure of information, and prevent any other action
that could result in substantial harm to the County or an individual identified with the data or information in
Contractor's custody. County Data shall only be utilized on a need-to-know basis for the purposes of
performing Contractor's obligations under this agreement. The confidentiality obligations set forth in this
agreement shall survive the duration of this agreement and continue indefinitely.

Contractor agrees, upon request, to furnish to the County with a description of the steps Contractor has
taken to prevent unauthorized access to, use of or disclosure of County Data. Contractor agrees to allow
representatives of the County access to Contractor's and its subcontractor's premises where County Data is
kept for the purpose of inspective security (physical and electronic) arrangements.

SC-06 SECURITY AND PRIVACY FOR APPLIGATION DEVELOPMENT

Contractor shall tender the Deliverables according to industry best practices and in a manner that
reasonably protects the security, confidentiality and privacy of County Data and any individuals who may be
considered data subjects as to the County, Deliverables, or County Data. At a minimum, and not to the
exclusion of any industry best practice, Contractor shall tender the Deliverables in conformance with the
following standards where technologically applicable: Microsoft Secure Coding Guidelines for the .NET
Framework, CERT Secure Coding Standards, and OWASP Secure Coding Principles. Furthermore,
Contractor's coding practices shall follow the principles of privacy by design and the Federal Trade
Commission's Fair lnformation Practice Principles.
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Application Security will depend, in part, on the use of Cook County's pre-existing Microsoft Active
Directory system for the management of user accounts and privileges. Cook County is responsible for the
administration of this system. Cook County shall be responsible for the protection of data as it enters and
leaves the application server. This includes but is not limited to the decision on whether or not to encrypt,
the choice of transport protocol, and the security of the network. Cook County through its role as
Database Administrator and Server OS Administrator shall be responsible for protection of the data at
rest. This includes but is not limited to the selection and configuration of file encryption mechanisms,
server security configurations, and the diligent deployment of Windows security patches issued by
Microsoft.
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Identification of Subcontractor/Supplier/Subconsultant Form



CONTRACT NO.

Cook County
Office of the Chief Procurement O{ffcer

ldentification of Subcontractor/Supplier/Subconsultant Form

The Bidder/ProposeriRespondent ("the Contracto/') will fully complete and execute and submit an ldentification of
Subcontractor/Supplier/Subconsultant Form ("lSF') with each Bid, Request for Proposal, and Request for
Qualification. The Contractor must complete the ISF for each Subcontraetor, Suppller or Subconsultant which
shall be used on the Contract. ln the event that there are any changes in the utilization of Subcontractors,
Suppliers or Subconsultants, the Contractor must file an updated lSF.

The submntract documents will incorporate all requirements of the Contract awarded to the Contractor as applicable.
The subcontract wlll in no r^,ay hinder the Subcontractor/Supplier/Subconsultant from maintaining its progress on any
olher contract on which it is either a Subcontractor/Supplier/Subconsultant or principal epntractor. This disclmure ls
made with the understanding that the Contractor is not under any clrcumstances relieved of its abilities and
obligations, and is responsible for the organization, performance, and quality of work. This form doea not approve
any propoted ehanges, revisions or modifications to tho contract approved MBE/WBE Utilization Plan. Any
changes to the contract's approved MBErwBErutilization Plan must be submitted to the Offlce of the
Contract Compliance.

Contractor' - --- Catalyst Consulting Group, lnc.

Arvind K. Talwar

Title 
CEO

Date

6-tl- l5
Prim e Contractor Signature

4*tt<:',q.*-*A.

BidtRFp/RFe No.. 1430-14111 Date: 1rn. L,1AL1

Total Bid or Proposal Amount: Contract 1;11". General Business License Phase ll

Contractor: Catalyst Consulting Group, lnc.
SubcontractorlSupp Iier/
Subconsultant to be
added or substltute: N/A

*9:f:^l$ntact ri m othy sm ith
TOr UOntraclor:

Authorized Contact for
Subcontractor/Supplier/ N/A
Subconsultant:

Emarl AO0r€ss
(Contractor): tsmith@catconsult.com

Email Address
(subcontractor): l\t/A

Comoanv Address
(Coniraclor): 21'L West Wacker Drive, Suite 450

Comoanv Address
(Subloniractor): N/A

:[l3jilffiltl, chicaao, rL 60606 Citv, State and Ao ^.,^(subcontraclor): l.l'/A

Telephone and Fax Zt2-629_075O (t) 312-629_0750 (f)
(Contractor)

Telephone and Fax N/A
(Suhcontractor)

Estimated Start and
Completion Dates Toh(Contractor) t vv

Estimated Start and
Completion Dates 671(subcontraclor) "r ' '

Note: Upon request, a copy of all written subcontractor agreements must be provided to the OCPO.

Description of -Services or Supplies
Total Price of

Subcontract for
Services or Suoolies

GBL Application Enhancements, Project Managemen! and Testing $91,540

ISF.I
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Electronic Payables Program Insert



CoNTRACT NO. 1430-141 1 1

OFFICE OF THE COOK COUNTY COMPTROLLER
ELECTRONIC PAYABLES PROGRAM ("E-PAYABLES")

This document describes the Office of the Cook Countv Comptroller's Electronic Pavables Proqram ("E-Pavables").
lf vou wish to pafticioate in E-Pavables, please contactthe Cook Countv Comotroller's Office. Accounts Pavable. 118 N. Clark
Street. Room 500. Chicaqo. lL 60602.

DESCRIPTION
To increase payment efficiency and timeliness, we have introduced E-Payables program, a new payment initiative to our accounts
payable model. This new initiative utilizes a Visa purchasing card and operates through the Visa payment network. This is County's
preferred method of payment and your participation in our Visa purchasing card program will provide mutual benefits both to your
organization and ours.

As a vendor, you may experience the following benefits by accepting this new payment type:
. lmproved cash flow and accelerated payment
. Reduced paperwork and a more streamlined accounts receivable process
. Elimination of stop payment issues. Reduced payment delays
. Reduced costs for handling paper checks
. Payments settled directly to your merchant account

There are two options within this initiative:

1. Dedicated Credit Card - "PULL" Seftlement
For this option, you will have an assigned dedicated credit card to be used for each payment. You will provide a point of contact within
your organization who will keep credit card information on file. Each time a payment is made, you will receive a remittance advice via
email detailing the invoices being paid. Each time you receive a remittance advice, you will process payments in the same manner you
process credit card transactions today.

2. One-Time Use Credit Card - "SUGA" Settlement
For this option, you will provide a point of contact within your organization who will receive an email notification authorizing you to
process payments in the same manner you process credit card transactions today. Each time payment is made, you will receive a

remittance advice, via email, detailing the invoices being paid. Also, each time you receive a remittance advice, you will receive a new,
unique credit card number This option is ideal for suppliers who are unable to keep credit card account information on file.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

ACH-1 3t2015
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CSSK COUHTY
*cs$$sMte fi $ct-s${Jnfr sTeT&M&r,Y

Ards ExEcrJTroil{ CIs*{TMENY
tNsxx

$peti*n Pages

,l lns{rustiens fcr *ornpletiorr of E*$ xD$ i- ii

2 0srtificfitisft$ H*$ 1*?

3
€conor*ic and Other Sisclosure*, Affidavit *t Child
Suppo* Obligations and Bisctesure of Ownership

lnteresl
€s$3*12

4 Sontrrac.t and E&$ €xeeution Fage ESS 13-'tS

5 eook e*unty $ignature Fage rns 16



$rrT'*N r
w$xs,q,mxls$rg qse sa$rlE:lq!t"$r

HS*Xgll{.'$S!$g f -, kq"**mE sx*: F.M E gr,qilp E &s t xlQxses uh{ €r{Y

Tl'lis Ec*$onlie Oi*rlosurc Staternent and &xesutisn ilocurne*t {"ED$"} is to be c*mpl*,ted and ex*cuted
by every &idder on a Oounty eont!"act, ev*ry Pr*p*ser r*sp*nding ts a Requ*st f*r Propa*als, *nd every
R**p*ndent r*sponding to a Requ*st fsr &ualifi*stions, snd other* as raquired by the Chi*f Procurement
Offi*er. Th* exreuti*n of tl'r* f;0$ shall $Brve &s tlro exacution of a eortlraet s$rarded by the Couniy. The
ehisf Fro*urement 0fficer reserves the rrght t$ rcque${ thst th* EiOder or Proposer, or Respondent
provid* ar"t xpdated EB$ an arr annual basis"

nefinitisrn, Terms u**d in this ED$ and not othenrise d*fin*d hsrein shetl irave the nneanings given to
such term$ in the lnsirueiions t* Siddsrs, &eneral Conditions, Request for Proposals, Requesl for
Qualifications, as applicable.

Affifia{e rxs&n$ a p*rson that direclly or indirectly through snr o{ rnote ifitgnnediarias, Conlro}s is
C*ntrolled by, or" is under **rnrnon e*ntr*l with lhe P*rs*n xpe*lfied.

Appticant {rle&n$ a persen whe &x&cutes ihis *$$.

Sidderrnean$ afly per$sn wh* submi{* a Sid"

S*de me*ns the Code of Ordinances. C**k Cru*ly, lllinris available *r: muniepde"ccm.

fcnfracf sl'lall include any written dscumenl tr rn*ke Pracurernents by *r on b*hal{ cf
Co*k Cou,nty.

*rnfraef*r or Conlracilng Parly rneans a p*rssn th*t enters ints a esntract with the
r^, .-.",ul)ur rty.

eoffrc} me&fis th* r:nfelter*d *uth*rity to directly *r indirectly manase govemanee,
adrninistration, work, and all other aspects of a business.

SS$ rrneans {hrs complete [conomic Oi*elosurr Staternsnt and Executir:n Document,
including all sections listed in the lndex and **y *ttac.hnrenis"

Joinf !r'ec{ure rneans an *ssoeiati*n *{ hxo *r mt:r* F*rsnns pr*p*sing t* perforrn a f*r-
pr*tit b**in*** enterpris*. Joint Venturec must h*ve *$ egr*smsnt in wiling spe*ifuing
ths ternN$ and conditions *f th* reiati**ship betwe*n th* partr{ers and th*ir relatio:'l*hip
and respettlv* respcrr*ibilig far the eantract

i-olby or {*bbying mE&,1$ tc, {or e*mpens,aticn, *tismpt t* influenec a Cou*ty sf$eiai ol
*ounty ernplnyee with respect to any C*unty rn*tter.

lo$*yisf **an$ aily per.$on who lobbies.

Ssrs*n or Persnns m&&ils arry individuai. corporation. partner.$hip, Joint V*srtur*, trust,
*sscciatinn, Limiied liabitity Canrpany, sol* pr*pri*tcrship *r *ther legal *ntity"

Frohi$$ed Aefs rneans any of the actions or oecurrences vr&lch f*rm the hasis fon

disquali{ieatri** uncler the Cod*, or under the C*rtifi**ti*n* l-rer*inafter sct forttr.

Froposal me&*$ a respsl}se !o an RF$"

,Frop*ser me&$$ * psrss,l suhmitting a Froposal.

&esponso m$n&$ r*$f*ftsm t* an RF*.

8e.*pondenl rne&,:s e p*rson r*sporr*ing to *r'r RFS.

RFP sr*ans a R*qr.rc*t f*r Fr*posais issued pur$L{*N"}t t* this Frosur*nrent f;*de,

&FS n'r*ans a &eqr.lesl fcr Quxlific*tion* issued to obtain th* qu*lificali*n* of int*rested partie*.

LUb-t 4l?s15
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Secticn l: k'lstr;"lcticns, Seeti*r'l 1 s*ts fofil: tl"'re in*1ru*ti<lns fi:r eornBleting xnd exe*iiting thi* ED$.

Scction 3: Certifl*atiqx*, $ection ? s*t* fprth certificati*ns that are req*ired for contraeting p&rti*$ u*der
tha Code and other applicable iaws. Executio* e{ this E0$ constltutes a wara*ty that all thQ statement$
and eertifi*ations esnlained, arrd all the faets $tated, in the Certification$ 8re true, correct and cornplete as
o{ the date of execution.

Section 3: Hcono;nic and Other Bissloauree $tatemant. $eetion 3 rs the County s requtred €conornie
*nd Sther $is*los*r*x Siatement fonn. Hxeeution of thi* HOS *onstitutes a warranly that all ihe
inforynation provided in the EDS is lrue, canect and eomplete ar of th* datr of exssution, and binds the
Applicant tq tl'le \A6nanties" represen{atlons, asre&'n:&nt$ *nd ackn*wledger$snts con{ained therein.

R*quir*d Updat**. Th* Appli*ant i$ requlrsd t* keep all in{ornrati*n provided in thit ED$ eurr&fit and
acc*rate. l* th* erlent o{ any rh*nge i* ihe inforynation pr*vid*d, including but nst lirnited to any change
whic|'r would r*nder ina*curate or incnnrplcte any eerti{ication or staten-lant made in this ECI$, tf*e
Applicant shall supplement this EDS up to the tirne the County txkes aetisn, by flling an am*nded ES$ or
such other d*cumenlation ss is requir*d"

Additionsl lreformation. Yhe *ounty's Governnrental €thics and eampaign Financing Ordina*ce*
impose sertain dutiex and obiigaticns srx per$sn$ *r entities seeking County conkc*ls, work, business, or
transsctions, *nd tlre Applieant is expeet*d to comply tully with thess *dinanees" For further inf*nn*ti*n
please csntast the Bireetnr at Ethies st {31?} S03-4}$4 {SS W" Wa*t'*ngto* ${. $uite 3040, Chicago, l}-

S0S02) or visit the web-sit* *t cookco*rtyll.g*vlethics-board"*{.

&r.:thorized $igner* nf Contractr and EO$ Execution Page" lf the Applicanl is a *rrporatio*, the
Fresidsnt *nd Se*r*tary rnust &xecute the HD$. ln lhe event that this f;D$ is *xeeuted by *crReone olh*r
tlran th* Pr"eeident, atta*h heret* e certified copy e:f that seciion *f the C*rporate By-L*ws or *ther
authorization by the eorporation. satis{aciory to the County that permits the person lo execuie EDS for
said eerp*ration" lf the *orp*rati*rr ix n*l regi$tered in the $taie *f ltrlinsis, a espy *{ tlt* Ccrtificata of
Scod $tandlng {r'orn t}r* *tate *f in**rp*rati** must he submitted witlt this $ignature Page.

l{ the Appii*&nt i$ 6 partnership or i*i$t v€nture, alf p*rt*ers ar jcir,rt vsfiturgrs must exesute tl'te S* ,

un{ess $ne p&$ner or joint v&nture has be** authqriaed to sign ior t}re partn*rsl'iip or joint venture, in
whioh c*se, the partn*iship agreement, r*solxti*n rr *vldenc* o{ such autharity satisf*ctory to the $ffiee
of ihe Chief Frocurement Officer must be submitted w{h this Srgnature Page.

lf the ,{ppficant is a rnember-managad tLS all members must ex*cu{e tlre KD$, unlgss otherwise
provid*d in tha op*rating agreement, resoluti*n or other eorp$rat* documenl*. tf the Appli*ant is a
rne$ager-rnan*ged L{-C, the xra*ag*r{s} mu*t sxoeilte th* gn$" Tlre Appllcanl n"rust att*eh either a
e*rtlfled eopy *f the op*ratMg agr*ement, resol*tion *;r other authorization, satisfact*ry to the County,
d*m*nsksting sueh p*r$on has the authority t* exeeute the ES$ on behalf of lhe l-l-C" !f th* LLS is nst
r*gistered i* tl'le $tate cf llli**i*, a cilpy o{ a current Certifi*ate cf So*d S{anding from the state *f
ix*eirp*rati*n nnust b* subrnifi*d with this Signatur* tr*ge.

lf the,\pplicant is x $ole $3r*prietorship, th*: s*le pr*priet*r nrust execute the KS$.

A "Fadn*rslrip" "Joint Venture or 'Sole Proprretorship" *perating under an Assumed l,larne rnust he
r*gistered with the {}lin*is county ln which it i$ lCI*i}t*d, as pr*vid*d ln **5 ILC$ 4S5 {201}), and
d*cun:ent*ti*n evid*ncing r*gis{rat!*n must b* subn:itted with ihe H$$
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csRTtFlCATlONg

?H* FOt-L*Wlf*S OERT,FICATIOhIS &RE MAnf P{i.,R$UANT T* $TATE LAw A'l1* THf *S*H ?l{g ApFl-,CAl',T 1S CA{JTleNftr
TO CARETULLY READ THES€ CERTIFICATIONS PR|OR TO SiGNINC THE STGNATURE PAGE SIGNING THE SIGNATURE
FASE $}*ALL CSNSTNTUTE ,S" WARn3,NTY *Y THE ATPLICANT THAT ALL TH* STATEMXI'IT$, CERTITIC"ENONS ANS
IhIFORMATION SET FORTH WITHIN THESE CERTIfICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE

S'GNATURS PAGE IS S$NTS" Ti{E. APPLICATTT I$ hI*fiT'TO IHA? ]T T'-{E C&UhITY LEARN$ T*"{AT ANY OF TI{g
FOLLOWII,,G CERTITICATIONS WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE APPLICANT SHALL

&[ ${.jBJCCT YO TERhdIhIATISN,

pEn$SNS Af'lS Et'{TlT*n$ STJSJXCT YS tl$8UAl-lHCATl0,i,

Nc per;on sr bu$in*$$ entity shall bs awarded a ct)ntraet or tub-conlracl, for a period sf fiv* {5} year$ from the date of
*envieiisn *r en{ry ol a pi*a or adrni$si0n cf 6*ilt, crvil or *riminal, if thst per$sn sr bu$lnca$ entityi

1) fdas boen ssrlvifte(J of an &st co$nlit{ed, wtlhtn the Slate of tllinors. oi bribery or anempiing to bribe an of{iceror
emplo,yee of a unit ql siate, federal or local governrnent or *ehool di$trisi iil the $t8te o{ [llinois in thai o$icar's or
employee's off rciai capacrty

?) l-{a* b*sn eenvictsd by federal, $tate $r lacal government of an act of hid-riggil"l$ or attemp:ting t* rig bid* aq de{ined
in the $hernnan ,qnfi-Trlr$t Aei and Clago* &ct. Aet. 15 U.$.C" Section 1 ef seg.;

3) l-{as bs*fi ecnvicted *f bid-rigging sr att*n:}pting lo ri$ bid$ under th* lasrs sf fsderxl, st*t€ of local $s\remment;

4) fias been eonyrcted of ** act con"lmitted, vritl,in the $ta{e, ef priee-tixins sr 6tter$ptin$ ts tix pric*$ as d€{lfied by the

$herma* Anti-Trust Act and the Clayton Act. 1$ U,$.C. Sesti$n i. el $eq".'

5i Has. beelr eonvieted ol pric*'fixi*E l:r st{empti&g lo fix prires *nd€r t}e laws he $tate;

S) l{as besn $sn}i{ted *f qjetreudins $r {itt€nptirll to Cefrauo arry unil sf slate $r lacal Ssvcrn$snt sr schs*l di$iriqt
,.,{ith}n ll}e Stets of Ullrx*i$:

?) {'la* nrade $n e{$rni$$isn of g*iit *l $uch &snducl e$ $*t torth in subsecli*ns {1} thrcxlgh {6} ab*ve which adn'tissictl ix

a melter sf re*snr, w&*ther *r n*t sueh psr$on sr tr*siness *ntity was *rrhject lo pro$esuti$n fur ihe $f{tsnse o''

cff*ns*s admillod l*; trr

S) Ha* errt*r** a pi*x *f rol* **nfendere io fiharg€ *f briircry, price-frxrng brri-nggrng. or fraud, as set forth in xrb'
parxsraphs {1} thfi:!;Sh tS} abcw.

ln the case of bnbery or attempung to bnbe, a busrness enlrty may Rol be awaided a contract rt an offrcial. agent or employee
*f s*ef'r busine$$ entlty oomnlltted the Prohrb'ted Aet ofi b*hal{ of the busines$ srltity a*d pursuent to li"re direstion nr
aulhnrieaiion af a* offi**y, drrector or other responsrtrle olfrciai of lhe busrness eniity, and srreh Fr*hibited Act oc*.urred wilhin
thre* years pri*r t* lh* aw*rd *i lhe coniracl. l* additisn, a businecs *ntity shall be disquxii{ied if *n *wner, p*ttner or
shsreh$kjer **ntrollirrg, direcily er indir*ctly, ?oYo cr nncro q{ the business enlity, cr an sffic*1" o{ the business entt$ has
per{*rnned eny Fr*hibited ,&ei wi{hin tlve yeers prior to t}re alrmrd *f th* Contraet.

THE APPL,CANr HEREAY CEArTFTES IHAI: The Apphcant nas read lhe provrsrons of Section A. Fersons anc Entitres

Sx!:jeet io Disqualifieati*n, that ihe ,e.pBlicant has nsi E*mrni$*d any trrchibit*d Act *et forih in $setio* A. and thal 6w8rd s{
the fonlract tr ihe App.licant wculd npt vioNate the provisi*r'rs qt sxch $ection or of the Code.

$I$-RISGINS SR SIS XOT&Tlf,{*

trff€ "{Pff-rSXNf #f&SBy SSA??FaS$ fr{,{X.' l,* **sorda*ce wfS ItrS fl-CS #33 E-11, neither t&a App#*e*l n*r an/
Affir,efpd S$$ty j$ ba,ned fr*m award .of ,i,$ Contracl a3 * rrrs*f *, a csiiyic$s$ i*r l&e vl*lefion *f $fafe l*xm pahrbrfin$ $td-

riggr*g *r &id rclafing.

*R{"JS FRSS WSRr{prAeE ACT

flVS'Appir$,4fff *fg,SE"Sy C€Hf,FrfS Il{A I: 1'he Applic,*nt wi}l pr*vide a drug irae w*rkplace, e$ required by {30 ILCS 580j3)

*.
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&El-tN*$r${*Y xN pAYM&N? 0r T&XE$

ft{S'&ffA{SSi$f }rg$g&Y Cg&frffS$ I$,,4X &e Appticant rs no: an awner ot a psr?y rss$c$al&& f*r th* paytwonf of any fax

cr fse *daa*lstere# try Go*k S*u*ly, hy a t*ral munk;ipa?ily" *r 6y {h* illr**ls Oeparfr:anl */ Sevenva wf?cir s*c} iax rr fee /s

defrnq*;snf, srrrh as har award *f a c*ntra*t or s{-r&*{,nlr*stprr}Txant t* ttw Sod*, S&apl*r 34, $ecfion 34-r7r'

Ht mAH Xl&!aT$ 0e$lNAMCm

No person whs is * pery to a mntract with Cook County i"eounty") shall snsage in unlsrwtui discriminatian or sexual harassr$e$i

againsi a*y indiviclual in ths lsr{11$ *r'conclitions oi ernploynrent, credit" public accomrnodatrons, housing, or Drowsion of County

ianilitie*, $sruifrs$ or prasrams {*ode Chapter 4?, $ectron 42-30 ef seq.).

rlr-rNols HuffA!{ Rls*rT* AcT

r,{r *pftfrcAirr firna8Y cEFnFrf$ THAT: fi is i{, c*$ptia{,*e vlith {ha t$inais Nunxn &ig,}{s A*, arrS ,{-ss ff*-:105}, and

egrees fo abid* Sy {h* r*q*irenvanfs of lfr* Acf as parf sf if,$ cox?fa#$*, ob{t6rafisn,s.

NNSp€eTOn GGNHRAL (CSCIX eOUNw SOnf, fiHAPTER 34, SECTION 3&17{ a*d $estion 34-25S}

Ttr* &pplieant ha* nrl willfully {ail*d tr {*aperate in ax i*ve*tigation by th* Cook Cor:nty lndependent lnspestsr Seneral *r lo
r*psrt to the lndependent lnspec.tor General arry and nll ,ini*nratim eonc*rning conduc{ whrch they know to involve ecnupiion, *r
u&er crimlna{ ectivig. by another county ernployee or nfficial, lt,*ieh coneer*s his or her sfiice o{ ernploym*nt sr County rslaied

l:6*sasti0n.

Th* Applican{ ha$ repo,'ted dire*tly and withaut any undue dalay any $u$pest*{i or kncwn fiaudulatrt activi$ in the Cout*yls

Procurem*ni prucess to the Sffiee clf tlr* f;mok Soung h:spector **neral.

c}"&FAtGH CSNTRIBU?|ON$ (COOK COUNTY COng, CHAPTtrfi 2, SECTlCIi{ 3-SS$}

YllE ApPLICAN? *HRTIFIE$ Tt{&T: lt has re*d a*d shall eornply with the eaok Countys Ordinanoe cor:ceming campaign

*.ontributisns, whiolr ix ecdifieo pt Chapter 2, Divisisn 2, S*bdivision ll, $sftisn 58S, and can *e read in 
'ts 

*$iirety *t

ffiisg*$$$s.{*r.
6NrT BAtrl, {CO0}t {S$ruW C*SS, C}|APTXX 3, $EGft&}d 2-$74}

fHX ,&$pLICANT SeRTlflES Tl-lAT: lt has read and shall compty with {he e*rk County'* Ot$iftsnce s$neernins reeeiving and

e$tioitins glft* xn$ favor*, whrch is eodrfie<J al Chaptei" 2. Iliviai*n ?, $ubsivision ll, $ectiqn 574. end een .be read in i{s entirety st

w*tr*sis*ssJH.m.

LMNS WAGE O&$lHANSf; P&X$XRENCC {COSK COt",}'lTY S0A6, CIIAFTHR &4, $ECIISN 3*-160;

Unless expr'**sly rraived by tfra C*ok C*xnty Board o{ C€mrnrssioners, the Code r*quir** that c iiving \sa$e mr.}st b* paid to

indiviciual* *rrrpl*yad by * Ccntraet*r whieh has a C*unty Cantract and by all $ubconlr6{t$N$ of such Sontracicr unden a Ceun6'

*untrac! thmughoul th€ d$rs,tisn of suuh *ounty f*ntr*c{. The arcount *f sue}r liyin$ wagr is annually by thre $hief finaneial

S$ieer ef {h* County, and shall be posted on t}:* $hief Froeurement Offieer's wabsit*.

{he tenn "O*niraet" &$ u$ed in $eetisn 4, i, e{ this frS$, specifically exc}udes s$ntraet$ urith the f*l}owing:

f{ct-F*r Fgfit *rganizetien$ {de*rled as a c*rpcralion hey;ng tax exe$}pt stalus und*r $ectio& S01{CX3) sf tlle t nited

$tate lnternal Rerr*nuc *r*c xrrd r*c*pnie*d *&d*r th* l|linsi$ $lat* n*t-{or -prcfit lawi;

{ornnrunity &eveir:prnent Slnck Srants:

C**k fr**nty W$&$ ns$]*r1rfisfitl

$heriffs Wrlrk Alternxtiv* Frosramt and

Ssparlment *f **rreeti*n inrnat*$.

J"
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SECTION 3

rycfiu'$re_p!$cLCI$u8g$

1. $!$CL&$Uery 0r LS&BY*$T CSMT&ffTS

List ali pe$cns ihal have ffiade lsbbyin$ contacts on your trehal{ wrth respecl to thi$ ssntract:

&iam€

Itlathinp tn rpnnrt
Address

:. L&SAL BU.$${$S$ PRfFFREileg $?ATEITEIIT tCOfiE, Cfi&pfER 34, SfCTlg}{SrFaes}

e$tetlli$**xlnt i*cxlsd rrilhrn the ;i:;r') :i whrcr ,i ,r tr*ns**:ting l:r.r*j*es$ $;! ihe dale xrher a Sid is suS*ritt*{i lf the Cour:ty' *nri
rl,*i*h *rnplery$ th,e r*$j*ri:y sf ;1$ r*$ili*r, fuli-lrm* wor\ iorce ,vrlh.n llr* (,orniy, ,e, Joirt V*nt*re shall *c$s{i1$t* a l-$c&l Susilesg :f *n*
c.m0'oi'c:scr.s:rttiqu*irfyasa'luLil Bts'",c1-l r,uiCrn'ur*Stgtci.j'rn!;vrr50nercr:nt i.t^e,10'l'\:enl:,re.ev{}nrrtheJoinlVenlilre
rj**s r':orl. *{ th*l tims *f the *i* *i;hriil,i;li. N:*ve sur:h a b*rra fiCe s$ig*tltrish$}ei1l withio ihe Caunty,

a) trs &pnlicant a'Lo{al St"r$ine$$" *s c}e*ned sbeve?

tf yes, list busir'r*ss addres$s withifl f*r:|r Cerunty:

}"LLYVg*! *{ e.c l$ !: il !:rye, $ u i te *}$'ehtcs,sa, l!" 60..6. S$" .-".

b)

c) $c*r Applicant *$plsy the rrajorily cf iis regular {ull{inre wo&{tiroe whhin *P*k Co*nty?

s. THr eHtL& s$pronT €ilF&&e€MEIIT 0RD|NANCE (CODE, CHApTE& 3{, SrCTloN 3{"112}

fiv*ry Applieant {or a C*unty Frivitege *hat{ be in fr.rll eon"rp}l*nce witl eny *hild supporl order beforc *x*l"l Applicant is entitled tG r*eeive cr

rsisw a *oun?y Privilegc. Wherr delinq$**t chil{:i $upport *xiels, the County shall n*{ issile *r rsnsxd any C*unty Privil*ge, and r**y
revoko any *cunty PrivileEa.

&*l Appli**ntr ar* roqxir*d to r*visw t&e Cook &ounty ,Affidavit ef StliNd $rrppsrt Obligationx atl*chxd ta tixis ESS {€S$-$} ard
srsrplek ths P#fidavlt, b*,**d *E the ix*tructl*ns ifi tho Aflidavit"

Ncr
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€" RrAL *$Y&Tr SWNE&SH!p Ot$CL&$uX€$.

Yh* S,pplicant mu$t indiffrts by *lreekinE the iipprspr,i*{s pr*visi*n bsl*w anej prsviding *11 tequirrd ir}fi}rm*tisn th*t either:

ai T|"refoll*wing is a csi-r:plsts li$t of all {'esi e$late eudned by the ,{pplieanl in Cwk C*unty

p'Eni&Altfi xr ffi m6x xumgrnrs); _1tE$ !81!ry1 mw
Pl&l : ?7-?9-2 3.2-SS9-0S0$

{ATTAer.{ $HEET ttr ilrCg$sARY ?O LIST AAOmOXAL WDEX

!{umBsa$}

rll,"

b) Yhe Applieani otlr$ ns real eslate in Co*k 0*unty.

$" EXSTPXSN$ rO C€RTInCATTS!{S AR Di$e L0$URr$"

lf the Applicant is unable tp eertify ta any cf the Ce*ilieations eir any *ther *tatremsnts ssntainsd in this tSS and not expiained ekeudrere in

ihis f;.S$, the App{i*ant rxust exp}airr b*lorrr:

$rlA

lf th* letter*. "N&'. the word "Hane" *r '"1{* Resp*nsa* sppsars above. er if the spae* is l*fi btank, it }rrill b* sonc,usi\ely presunned ih8{ the

Applieant eerti$ed te sll Certiliealisns a*d eilh*r$tatern€ili$ cantainsd i* fhis E*$.

Hm$-{ 4/2t)1$



*B0K C*US!?Y SX$eLS$i"'&e Sr QW&rER&Hlp TNTXRKST S?A?EilitEhlY

The trook Caunty Co*e of Ordinanres {g?-S10 *t s*q.} requirss tt'rat any Appli*anl for eny ***nty Ae'iion must diseloso infsffn*tion
e*n{ernins swnsr$h:p irl{sre$t* in tl* Ap;:licafit. Thi.$ Bi*elcsulre *f Owrershlp ,ntere$l Statem*nt nrust be **r.lrpleted !!ith *ll
ini*rma(ioql frurr&n{ a* of tha date thi$ Slai&mei1l is signed. Furl}:errrror*, this State$ent mu$t b* k*pt r&#snt, by filing an Er*endsd
$taterner,t, until su*lr tlrne as the *ounty **ars, or Colrr*y ,4geney shall take astlo''! sn tlr* applicatian. The info$natian eontainad irl
this $ia&rnent will bs rxainteined ir: a datahs$* *nd ntade availabNe ior publie viewing.

l{ yo* arc a$ked ts }1$t ni}m&s, bht thef6 are no *ppli*,able narn*s to list, you r"}u$t statc l{*NE. An incornplete Statemenl wili b*
returned end er'ry a$ion rcga!'din$ this cffntraet ruil{ be delayerJ. & fai}ure to fully eontply with ths ordina*s* r*ay rcsult in the aslio$
taken by ti:* Co,unty Board r:r C*unty A$6ncl, being voided.

"Applleanf !fle**$ 6ny *ntity *r persrn m*kir:E sfi applieati*n tc the Scu*ty f*r any f;ounty A*tian.

'Coirsfy Acfiar" means an), actiolr by a *su*ty Agerrcy, a C*unty i)*partnrent, or the Ooanty B*ard regarding an ardinance n,r

ordinanee €mandmeni, a S*u*ty Eoard af:prclval, or other County agenoy apprcval, witi resptsct tG conlrset$, leage*, or sale or
pur*hase of real estate"

"ferson" '€nfi&" ar "Legal $n$ty" rneans a sole proprietorahip, corporati**, partnership, asso*iatian, b$sine$$ ttust, estat6, t#o or
rfiora p€ffions i"raving a i*int $r r&rnflon inierssi, ti:siee *i'a lansJ t,ust, other co':rnrercial or legal entity eir ary bene*ciary or

bene{i eiaries thereo{,

Thie Si*elosure r{ Ownership lnter*$t Stet*ment rnu$l t}e submitted by :

1. ,4rr Appllc*nt tor Co*ng Aetisn and

f A P*xon tha{ hoNds $to*& sr a b*ne|eial int*rsst in ihe App{ieant A$d is licted on the App}icant'$ $t8lerneni {a "f"{oldel} rnu$t Sle 3

St*lerx*nt ar:d ec*p{ete #1 onty und*r *wsership interest Declaration

Flease prirrt cr type respanss$ clearly and legibly. Aclci addlti*nal peges il needed, being careful ts idtntt{y each porllorl of th* fnrm t*
which eaeh additional pase re{ers.

Thin$iaternen*ieheingm*debytrr*l XlApplicant oi" I lSioeld8eneficiai lnteresiflolder

Tlris $tatement is a$:

ldenttfying lnforrnation :

{ fi I OriBinal $t*lerner:t cr [ ]Amerrded $taiernenl

ruanre eatalyst eonsxlting 6reup, lnc,

&islA r*lN N01$SN {LA$T rsu& slSIT$}:*36-.3336i??

street Address: 211 West Wacker Srive, Suite 45S

city: (higa8q $tate; lL , -*-- ZiP Ss$*: SSS$S *
Fi:one t**":*-3-12.:$3$:t?50- .-.--.'.-'''--*f,ex t{un,ber: $.1}:$}3:-0?$} -. " Ernail: tsminh@eatcnrsult-*xx,m

Caok eouniy Bu*!nes* Registration Nun'lber:
{Sois Propristor. Jornt Venrure Parlnership)

S*r$*rate fii{e Nrlurnber {il appii*ahle}:

Sqrrn af Legal Entlty:

| ] $*le Fr*pri*ter i .l Psrt,le|$hlp i XJ Corp,rratrcr" i j Y&rsxso of Lxnd Trust

I j Susine**Tru*i I ) [$tsie | ] A*soeiatrio* i I JotntVenture

i I *th*r {d*s*ribe}

f;s$"s 412CI15



$wrw r*!"lip lffi t**rest Se*taratkn :

'1 List the name(si, address. and perceftl owner.ship of each Person having a legal or benefroal inleresl ('nciuding o*nsv5frrplof
nipre lh*n {iv& persent {$%} in the ApplicanVllo,der.

i{arne Adclr*** Fere*ntage lnterest !n
ApFlic*ntlhlold*r

Arvind K, Talwar _* ]"$SI.5 t{ishbush fi*ry,,,1}!:}&}$_{grk, tL 6046? lqq&

;. lf Xhe in{er**t of any Ferson listsd in {1} ah*ve is hqld a* en agefit *r sgenls" sr a n&nnin6e sr rrornin.e*6, list the r:anre and
eddres$ cf the principal on vr:hpse b*lialf the ifiter*st is hsld.

Nant* of AgentlNcmlnee iriame *f Prinr;ipal Prineipal's Address

h,lA

3" {s ihe Applicant c$nslnistively **ntrcltred by an*lher peffion *r L€Sd fntity? t. j Yes I X } No

,f ye$, $tete ths *ame, address ar'd percenta$e of beneficial inter*st cf such flsr$sn, and the relati*nshlp under whicfr such
control is being cr may b* exsrcised.

Nar*e $'ddro*s F*rcentag* *f Rel€fis$$hit]
Senefici*l lnler€$t

Scrp*ra{* Off}eer*, Men*b*rs *nd Partner* lnfon*ation:

For ail *orp$rations, trist the r:arnes, addr*sses, efid lsrm6 fcr;:ll ccrporate *ificers" For all limited ,isbit't!, e.or$p$nie$, Iisl tha names,
a*dre$ses ior all m*rnbers. Scr all p**nerships ar:t3 isint v6nture$, ilst the nane*, addresses. {*r *ach tr}ertner o. joint venlur*.

l$$me Addrsss fitl* {specifu title et Term of Ofiice

4ryiqd $- fa lryq r" "-, t6*-&$ l{"!sh bush- nq*"d."erlei}$

Sfflce, *r whether man&$er
or partner/ioint venture)

F*rk. tl,6&4S? CrCI &l/&

S**larati** {eheek the app}ieabtrr b*x}:

I X] i stat* *nqJer osth t|]fii the &pplica*t **s lvithheir* n* <Jiseics*r* as to cvu,;':*rshi$ 1fitsra$! in th* .&pplic**t *$!"r€ssrve*
s$y inf*fir:sti*n, dalff or pixn a* {o the :$ten*ed us* sr puryr:$* ftir which the Appl,*a*t $ssk$ **$niy $3*ard or *th*r **uniy
Agersy a$tisn.

I I I s{aie u,rder aeth {hat thq fiokier ha* withhetd n* disetrosure as {* ov*nership i*terest nsr N*$*rved e$y },'!forrn&ti*r: requir*d to
be di$clsssd.

rs$-7 413015



Repr*sentatrlv* {p,ea$s print or type}

atalwarSe.atconsult,e*m

Arvind K. Talwar

E-rnail address

$ubscribed t* **d suern befqre {fle
tr,s #3J cay ofAi*er, 20$

Title

r.0-33-15
Sale

312-4$9-2S$S
Phone Nunrber

My con:rnrssltn expi{es: tr'S * {S:

^v V,1A YM
A 

'ffi 
IF

' N*t*ry Fubli* $ign*ture

*:0S-S 413$15



rOC}K CS$]XTY SOAft.P *T T,T}IIC$
6$ 1&i- S"ASHINGToN STREIT. S{"XT[.3CI.*{)

cH}[.efi $. fi-Lt]'rot$ 6(i60:
31 21603-43$4 flfYi** 31316$3-9981( Fax

liA l\{ { Llrtl, &&},AY ION$l{tf OISC f*$S S&X f ROV}liI{}l\

@uirefi$et:

l)oing a signi&cant emsunt r:f busine** with the e*unty rery;ir*s thsl you disclose to rhc Board olErluer the exlstence ot'any lamili*l
relati*nshipr with any C*unty e*rpkyee sr a*y pfrs$* h*kli*g els*tive office in the $la{e *f lllinrris. tire Cor:nty, *r in ;rny

xunicipalily wirhin :he C*uni-v. Yh* flthies {)r'diraclce defires x *ignificant frlnsu:lt *f husiness f*r the pu:posr nf tiiis discla:urr
r*quircment &$ ,rfl$rs than $?5,*SS in aggregate Ci:uat-v- l*as*:s- eontraelc. purehases or sale$ in any c*iendar ycar.

Il y*u xre u*$ure oll rvheth*r lhe businesr ycu dci with the C*r:nty or a {.:r:unty egency *,ilX eross :his thre*h*ld, err *n the sidq *f,
eaution by cr:n:pletilrg the attachc(j larn.ilial disckrsure frrm h*.cause, atn*ng $1h0r p$teniial penatr*ies, ahy Ser$on fcund guiltl of
{biiing tr: nrake a required disclus*rr: or Lnawrngly liiing a {hlse. nri*leading, or ineomplete disrtr*sure wiil tre pro&ibitod frorn doirg
any busine*s $,j1h the CoxNy fur'a periotl clf three years. The reqr"lired eliscl**ure sb*uid be filerX rvith the Boarr! o{"Ethics by January

! trl*a{:h *alrndar y*ar in which yriu ar* dc;ing husi*ess wiih !h* C*unty and *g*in wilk *;**h bi#prop*sallqil$tati$n t* ris businc.:
vrith Co*k C$u&ty. Thc B*ar<l r){Ethic$ ma} a$s*$s a lat* fi?ing }ie o{'$1{}t} p*r day 4,1*r an initial 30-Say grae* period'

T'he person that is rining *usine.ss with tir* fr:u;rty ynusi *ise l*se his *r l:sr fiimiiial re'la{ir::rships, If th* per;*n on tir* il*unty ieas* *r
{*ntra*! *r;rur*&asi;:g f,rerm or seliirg t* tlre C*irnty is a trusi**ss *ntity. th*n th* bu*iiness efiti*, rn$si dis*}cse the fnmiliu}

r*lati*nships o{'the ixdivid*als rqho *re ffnd, dxrirTg the y*ar prir;r tr <laing busin*ss with the C*unty. were;

* its board *l'ciirestort,
* i{s *fficrrs.
,r its eixpriaye*s *r indepenrie*t c{}n:r6cxsrs responsi}:}e for th* general adr:lil:istrsnicn *f the *ntity.
* its agrx:lx al.rlh*rieed 10 rxsc*te ds*umeu{$ on b*half $ltir* elrtity, anel

r its*itr!:l*yce* wh* rlirectly *$gage ur engagecl 111 dlrirrg uori, r.r'ilh the (eu*ty *n behalf *f the entiiy.

I)o nct hesliale t$ {a}lril*r rhe tsoard *i'[rirics a{ {31:} 603-43$4 {i:r a$istan{:e in ilet*rn:ining t}"re s*ope r:r{any required {bmilrrl

r*)ati**ship discl*sr"lre.

,{d$t}ie rallPel}nirle$s;

Ccunty *r muni*ipa) *lfii:ial. *r sny p{:r's$rl ry}"lo is r*lated to ru*h ax empi*1.x* *r *t$*is}, '.vh*th*r by bl**ei, marriage *l ad*pti**. ar

i|:

Par*n1
( nrlJ
13r*lh*r
$isl*r
Annl
Uncle
\ i-.,.-

Nephew

' i *randpar*nt
i (iranrirbild

Iather-in-iau
' h",!s:i{he!'-in-li*r'

5ur-in-1aw
r {}axght*r-in-}a*
l" 
"r 

13 rclther- i :r* iaw*

i-. lil$t*:f-in-law

', S{epfalh*r
I $tef:n*drer
', 

$repsr>n
- $trp<*aught*,r
.$upbrothtr

5!epsisr*r
[*ali:br*tlxt'

. l{al{isist*r

rns-B 4tzo1b



{.q:r*t* c${isT}' x $dRI} $p fiTl*xfis
rA;\tlLL{L }eE I,,{'X$N SKIy *}r$Ct,S$Ur{X F(}K*'

&. P{it*t(}!t{ nt}m$ OR SIi&Kfl G'f$ S(} B{i$r.{ns$ WITI.I ?ItN C$tlXTY

Xame *f'Person D*ing Eusinrrs x,irh th* C*x*ry: CatalYst Consultingj$l*up, lne,

&ddrrxs *l'Pcn*n S*ing Easirexs rvith rhe County: 211".Wgst Wacker PriV"e, $*3S"*tS,.ChiffWA, tk[CI,$$"S

I:nai1adclresltf}ersottDoingBui;iressrviththeCoulrty:jsmrt'h@qatgqn'lul.t"cgrr}---

Il llerson L}:ing Sx*i**ss with thc County is a Ei"lsin*ss Entity, pravide the n&fire, iltlc a*d csnlael infix'rnatiqi* fr:r lhe
individual conruletins this disclosure <rn behallr:f thr Person Dorns Bu>ine:s u'ilh the ( ountr':
Katelyn Perino, Proposal Manager 3t2-499-2232 (pi kEtelyn.penno@catcodsult.com

,*. px${R}rTrqxorBU$rse$$xrrn
Appexd utltliti***rl3:*gxrs *:r ne*de.d ar:e/ .fbr ta, h Cttunt.t' !ta.s<'. t t,n!r.**J. pr*e&*sr: r:rsc/e ,lorgf,ll ardr'or o&lcillcd

irimrili':

?ke lease nu*:ber. eclntract ,)umhcr, pxr*hase sxirr nulnh*r, req**$t filr prttlrcsal numb*l an&/or r*que$ lor qualilicati**
tlutnbcr atsue iartci rr'itlr the bu.inesr -\ Lru ;tre doilrg ur sceking to do with lhc ( ountr: 

--...-.-.-_-----
143S-14113. {Pleas* refer to Attachrur*nt A f*r current (ook County Frojeets}

Tire aggreg;*r: dallar r,alue *lf tfus bu*in*s!,i ].'str ar* doi*g r:r seeking to dci with the C*r.inty: $ 3"1"14S- -, 
. .'-"..-

Tlre rl*ile. title *r'rd c$!1tar:t intbrmeti,.rrr jor thc ( rrurrty *ff'leiat{s} cr *mployee{s} involved in neg*tiati*g tlrr }rupixess y$$ ere

doing *r seeki$& tp E1* wirh tl:e iln*:lry;

--

1'he aa*le, titi* *rui conttlr:l inf*nx*tirn iirr fhe t)ounxy r:f{iaiat{s} *r en:p}oyee{r} involrred iu :nanaging the husin*ss yo* ers

di:ingi *r s**ki*g tc do wilh th* {lounty;

T$D

c. $iq{Losl*&slx3'"&3srr.r.1!, r*6rj4,!.1$}s&9J3il{!lrxs.ss$\ry q}}$,p}:sE$ oa $TATE. colx{TY ax
}t ut\ rc tPA L LLEETED OrFtC tAr,S

{l&*r:& f}*r b*x ffuttt uyplit.t uwl y,r,,*,}r i'"i*X*d*rl};xr*lt*s r*,&*.re ur:r*r.l*:J

l! l'ir* fierxun Ooirg $usin*ss witir rhe Crrul{-v is xu iu*irddual anel th*r* is :ro f,srniliat rc}atiw*ship betn crtt tnis indrr iduntr

an<i arl3, {-i*r:k u*unxy er*pl*ye* *r an}' }:*r$ei1 h*ldiag *i*til'e *i}l** in th* ${ate *f trllin*is. Conk Coua{1*, *r en}'
rnx*i*ipai il1,' within il*oiq iltu*ty"

X 'l'i:* l)*rs*n i)*ing Susiness rvith lh* ()*unt,r. il s l*s*in*ss extir;- arrd thrrc is n* farnili*l relxti*xsl*p he:wre* a.n1' mernher
*f'rhis b$si$**s €ntiiv's board <ifdirecr.rrs. olsrer*. pers&n$ respensible f,r:r general adnrinistrsti$n oftlre busisrss enlity,
{rge$l$ iir.}th*rired t* exe*ute <{*cument* *n bekall"*lf the bu*in*rs er}{it}- sr ernpieryees eiireelly engaged iR e*ntra*}ual wnrl
*.ith the County *n hrhalf *f the businexs entity" and *ny {,'o*k C**nt3"emplo3.,ee ar a*y per$$n h*}ding slective c}f$** i* tlw
Sta{t sJ'Illin*is. C**h Counly, *r aary rxuniripality i*ithir: ilo*k {lnuru-v.

Ips-10 4t2415
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I

f OsK f ${.:}tTY e*Ar{,|} *r' &Tl{{cs
r"&&{!'r,{Ar, KELAT I ()-\ St Il t' l} t s( l -( ) s n R Ii. trt}&M

T}:e ?ersc* D*i*g ilusiress *,ith the f*unty i* qn ixdividu*rl *r:d tlier* ir * fqxritrixl relxri*nshi;r tretlvs*n this indivirS*al

attd ai :ea$l on* iln*k C:*untf emplcyee andi*r a p*r$s:1 sr ilerxo:l-t h*ltiing slettive office in thr $tate *f l}lin*i*. C**k
{iounty,and.l*ranywunicip*litrqirhin('rrul,Counly. Tlrefsmrilialrelxfio*dripssreatfstrlttxs;

Nam* l i I*divitieral $r;rin g

I}*sirres* rvlth lhe (*unty
l{an:r: *f l{elat*d ftu*ty Titl* urd P*$ition *l ll*larcil l\ature o$ [:an:ili*l
Enrpk:3'e* *r $t;rt*. {.i*xnty *r f**rty Erxpl*yee ilr Slalc" C*ur:ty l{claii*nship
h{x*icip*} fiX*srerJ *lfieioi *r &'lunicipa} Eiertrxi $fii*ix}

ll"xrorn spa*c fs ncedr:d, f.rlt !r'1, *r? xddlljoa*rlslreet,ftt{lr;wing th* rsb*v*.$tnnat.

U Th* Fersr:n llci*g llusines* *irh tlre Cr:unl3. ir * bu*in*sx *:'ltit3' end ther€ ir * famitinl relxtianship befween at ttest *ns
*rumhey ofrhi* business *ni!ry'$ b*ard *fdir*elars. *ffleers. per$*ns re$p$$sible {br gentral admi$islrsliqn *l"the businqss

*ntity, ageut$;luthcirized ts sxec$te dclculNentx on belulf *f tlr( bu$ine$$ efltii). a$d/or smpIoyefs dircelly *ngaged in

***t*relual ia.nrh witir tl:e {rount-v on hshallsf l:1e i:u*iness entity, orl ths or1* han<i, a*d at ieelt sne Co*k f,tluaty r!$p}*yr(
andi,;r a pers*:r holding *le*iive r:lYic* in th* Stale al lliin*irr, (i<:*k Co*nt-1.', a*qijor alty rxu:ri*ipality within C**k {:on*tY. s}:

the oiher. Thc fsmili*l rclationships are as fo!l*ws:

Xa*r* rri'.&4*r*btr *tr' l3*ar*
*f tlir*ct*r {*r Su*:n**s
ilntity O*urg Sr:sili*ss rqitl:
tlrt C*uxlv

I\iarx* rrf R.elated {*ulty Tit}e ;*rd P*siti*x r:f trl*iat** N.aiure *f f*miltal
fimp'!r:ye* or Slatc,. Co*rt1'r:r C*unry.[irnph1,e* rrr S!r1*. C*unly &elatkr**]rip'
$!*nirip*l $l*rteql t]*l*irri or Metxicip*i Sl*r.lud {}l't'icial

\.rmc of Ot'licer iirr Busirresr
!:nriry l):ing *usirr*sr rvitil
tlre {i*irnr"'

\xm* *f Relat*d C**nl1'
rmpli.lrl ,rr ttatt. e,ruolr r,r

Munieinl,rl Herl.ted O*i*iai

'tr'ltl,;: *n* ll*s:itign *l li.e l*ted Natxre *1 $aixilixl
C*uxty lin:pkry*:* iir Stal*, C*u*Y R,:lali**ship'
*r \{unieipal Elouled ${l'ieixl

sus-1r 4l?015



N*m* *l Psso* lt**B**;ihl*
lbr rlre *er':ei*I
Adrninistrati*n *l"rh*
13usiness lrr tit;- **i ng
Eu,rirlr:ss with tllx C*anty

l**m* rii ltr *iat*d ftierrly
f;rnp1try*r rir $rrle. fnlrnty tlr
S{ur,licipx} Ill**leii S&ciai

"i. ille an{, f*sitiirc qrl'R*}*t*'rl -!;}l$r* *{ Firffiiiial
{lnunty [rrrpl*]'e* *r Stnl*" {i'*unry }tr*lati*rrship"
nr Huuicin*i lil**ted Oliie ia]

l$am* *S Agr:nt,Authori r.ed

tr-r $x*eutrs tr")r:euurenis lirr
Bu*insss Sntrry Iloing
Llu*iness rn:itlr {he C$a&{y

Nxme *f itclate,J C*rnr;*
Eurploy*c r:r Statq (o*nty or
h4uxi*;ipal Et**ti*d 0f iuinl

f itld urrll P*siri*:n *J'l{elxed Xature al trranlilia}
(rrunry.Enrp&ry**orStxl*,Co*nty F"*l*ticnship'.
r'r \lun,r rfal l.lcltcd ()fiicial

No*rc oi li*rplr:yee of
tr3usi*ess E*lity $) iru*lly
llngaged i* $*ir:g &u*inu:s
*.itt *re f*un*-

Ne*r* *i' iteiat*d Crxnlv
Cxrployri: qrr $tate. C*urtty *r
h,{ux'icipal $}*rted {,}*f i*iat

f itl* *nd l'**iiion rf &*lct*d lrlatur* rlF**tili*l
Clr*nty [irnpl*y*{. {:r $lat*. {.:$i!il*' &*lati*n*hrp
*r &{unicip*l lilecte.i} t)}"{icia[

l/ rx*r* sprr** r.i ;;e:r:dsd, *trr*eli ** *rjrjrvjsnai sJr*rl /i:l&iirrixg tr&* *S*r'e .Srrx'i*rt

\iSKIS'IC.&Ttr$}iI
ae kr,r:wl*dge that an

*::l_1*:::*:{:ei€i:.

T* tk* l:*sl *l m;,' kn*:rvledge" tlw irrf"ormati** I have pr,*r.id*rl cn th jr dis*l*sur* *)rm is ar':*urate al*l c{:}1:}plcte.

lnaee*rate lrr ifirt:trxpie{.e disc}*sxr* it pxnilh*trle l:-"'. lax. ixcl*di;lg brrt nol limit*ei ta fin*.s lxlld dehnrm*nr.

1&-?3-15

j-:::

su8&{tT c$Mrr,&T&s ${}tr${ Tt}r Cc*k (rruniy Blr*rd *f litltics
$9 \!esl Wasiringf*n Streer, Suite 304{}, {lhicag*. }llrnrrrs (r0{r()l

*$ic* {31?} 6$3*4}i}4 * F*x {}}l} St}3-?9$S

{ gok{.ilunl}'.Ethics,...{,*r:*k*oxrttf il. gov

ir5, bl*r:d, *:arriagc if.,:,. in lae s s{rd sti}p r*l*li*nx} $r ad*Fli{}&,

rL,)- lz 41e01$



*0NTRA*T N0. 1430-141 1 1

$XCTIflI{.{

l. Cfittract lnfomntion: ,

Contract Number: 1430-1411"L

eounty usins Asercy {reque*ting Pro*renre*t}: {gq& !q!.lnty Burq?q qf feqhilqlq*y

ll, PsrsoniSub*t&ntiel &rrn6r tnfsrmatian:

Persrn {eomorate [rrtity Nxrne]r CAtalvtt Cof]SL,ltifi{ $rOun, lne,

$ubstantial &rner Conr*tete t*ane: Arvlnd X" TalwA;

retu# 36-3826542

sa{e of srur'.-t} "?* 13.f,} 

--

Street Addrees" ?13" West Wacker Drive, Suite 450

€-nrail address: atalwar$cat(6nsult"cCI,l"n

cq$I{ ecr:lwY &rxKldbs}x.$}x" wasx rxrrT serxlsugce
Effective May 1,2015, every must erJ{inpty wfth tfis eosk County WBg*
Ordinance $et forth in ehapt*r 34" Articl* lV, Se{:lio.r 1I9. Any Sv*ner, wtro fails l0 csrngy with Cook County WaQe The& Ordinanc*,
rnBy request that th.* Chief pfe&$ernent O$eer grar:t a rcduclian cr wairrer in ac*ord*neg witlr S*aion 34-l7qd)-

"cqrrrre€r means any xrifien d66urn€nt to make Procurem*nb by or on behalf of cooh county.

"Ferson* means any individual, rorporation, part&sr8hip, .roir* Vent{,re, trust, asiofiati*n. limited liabflig eornpan}, sole proprieio,r$h* srsth*r iegal efh?,
-Procuroxerf' 

me&n$. obtaining supplles, eEuapmsnt, Eoada, or $srvlfres of any kind.

"Su&slanlial Or*nef mean* any p/cr$on or pers6n$ who own or hotd a tu,enty.five percmt {25?o} sr $rote percerltage of interest in any b$sine$s entity
seeking a Couflty Ptivilege, including those shareholders, general o{ limiled partners. beneliciaries and pdncipals; exced wtere a business entity is an
individual or $o{* propr}itqrship, $ubslantial oqn€r rnsan* lhat individual or so& Flaprietor.

All Parrsonsl$ubstsatial 0!an$B aro required to coroplete thi$ amdavit and cornply r,rith the Coot County Wage Theft Ordinaric* bdfoe any Conirast is

kn6$*ed6* of gueh informslicrl.

ei&: Chicagq

t{*:r.re Fhon*: q_g}3} 1i9 . gqq
stats: lL

Sriver's l-icenss lllc: Ti[60-S116*3005

atp !99Q{

Xl. Somplia*ee with Wage X.anr*;

lVithi* the past five yeam iras the PersorVsubstantial Gryner, in any ludicial or adfiifiistr&tive praoeeding, b**n ffsnvicted of, entered a
plea" msde an adnnission oi guiit or liabitity, or lrad an administrative finding made far comn:itting a repeated sr wiltful violaticn a{ any of
the fstl*$'/ing lau,s;

I/Ilnois kVage Payme,*f a*d Ca{/ee#or Acl 8}S ILC* i 1511e, seq., VES o&
llfinois Minirnum l{age *cf, SAS ilSS ?S#I at seg., YfS offi
l/llnors kl&d<er,4djusfmenf and &etrainr:g &foti$r.*ficl: Ael e?0 ,tCS S5/{ et sag.. YES or S
Ennp{ay*e Olassrfcallo* Ae( *g0 rtes ,85/? *t seq", YES or@
S*ir La*cr Sfa,rdardsAcf of l$il$, 3S tJ"$.C. ?S?, et seq., YES orft$
,4ny cornparasle sfafe slafule *r regr.rlafion of arry sf*fe, w/ric}t Er*verns ffie payrnerri rf wages yES orfuOJ

lf the Perso#Sub*tantial Sr*,lrer answered "Yss' io any of th€ questions a*ove, it is i*eligihle ts e&te. lflto a erntras{ with Sc*k
County, but can r6{,ue*t s r*drxction sr wsiver vnder $ection lV"

E0s-13 sl2s15



CONTRACT NO. 1430-141 1 1

lV. fteque*t far tdlaiu&r or Red*ciion

lf Fer*c*;$ubsiantial Chvner ansvrersd 'uY6*" t$ any *{ &a qu*slisffi aW,{e, i\ nray regues! a rsduclion or vfalver in
*rcrrdpnes willt S*dion 34-"t7$(d)" provi*od that th* rsquest for rsducticn sf waiv*r ir rrade cn the basls sf one sr rnors *f
tho following astiorrs that have takan place:

flb*ra has $aen a *orts *de rhange in own*rs&:p or *antrol af th* inetigib/e Pere*n ar $s$sfsfl&al Owner
Yf$ arA,O

Dtsciplinary aclion has been taken agalnsl lhe individual(s) responsible for tho acts guing rlse fo lhe ndala,n
YES orr\IO

Ramedial aclim ias $e*n fai<en l* pr*v*nt a tac,";rr:&rlce of ths acts giving rise to the disqu*tifisatiu ar delautt
7€S orlVO

Of*erfacfsrs lfiaf t$e Pe,rsryl or $ub$lesfis, Ownar b*{ieye *re ralevanl.
YES or tl0

ILe Serponl$ui.pta{?fiqlglvnor mypl subn]t dqeulres&Iron tq sspeort tf,e ]asis cf ,A rsgir€SX_f{," a {ed{&jfp,$_gl#*l$t-_&c*Q&d
Pracurerwd Afficet reseves tho riaht to make addiriona! inouiries and reougst3dditional docufientatian.

V" *ffirnratian
The Personl$ubstantial eontained in theAffidavit are trus, aeevrale and conpleie.

Signa{ure: oxe: 2-S-16

Nam* or Ferson sisnins tprrnu' ".Srvll"t$"-(., T*!H}I--- * Ti*e:- --CF-Q-.---*.*

Signattre
$Jste: Ih* aboy* f*fornrcfion is sogecf & yer*foea&n prior ta ,rle ailrafrdlf tltc ICIAI* $AAL'

KATrtYi'{ pc\}l'{s
Nolarv Fubiic. State ol I'lin0rs

r'rv'i Jrir,i is,c n t 1p1-e1^ plQlf $

€DS-14 sfzs{$
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sEcTroN 5

CONTRACTAND EDS EXECUTION PAGE
PLEASE AGCUTE THREE ORIGINAL PAGES OF EDS

The Applicant hereby certifies and wanants that all of the statements, certifications and representations set forth in this EDS are true,
complete and conect; that the Applicant is in full compliance and will continue io be in compliance throughout the term of the Contract or
County Privilege issued to the Applicant with all the policies and requirements set forth in this EDS; and that all factrs and information
provided by the Applicant in this EDS are true, complete and conect. The Applicant agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or
inconect during the term of the Contract or County Privilege.

Catalyst Consulting Group, lnc.

Corporation's Name

3L2-629-O750

President's Printed Name and Signature

ata lwa r@catconsu lt.com

Email

1-11-15

Date

Execution by LLC

Arvind K. Talwar

LLC Name *Member/Manager Printed Name and Signature

Date Telephone and Email

Execution by Partnership/Joint Venture

Partnership/Joint Venture Name *Partner/Joint Venturer Printed Name and Signature

Date Telephone and Email

Execution by Sole Proprietorship

Printed Name Signature Assumed Name (if applicable)

Subscribed and sworn to before me this
( [+L d"v ot]gg-,20t6_.

Date Telephone and Emdl

My commission expires: t-?tf
VaD

Notary Public Signature Notary Seal

*lf the operating agreement, partnership agreement or goveming documents
partners, or joint venturers, please complete and execute additional Contract and EDS Execution Pages.

EDS-15 8t2015

lu qt,.yj y9*, Pili?.:J ;)[)i& .
nagers,
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SECTION 6
COOK COUNTY SIGNATURE PAGE

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS CONTMCT IS HEREBY EXECUTED BY:

DATED AT CHTCAGO, |LLINOIS THIS I l+h DAy OF Fghr (LCIf ,4 ,20 I ?,
J

IN THE CASE OF A BID/ PROPOSAURESPOI'ISE, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAURESPONSE AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTMCT NUMBER

1430-14111

OR

rTEM(S), SECTT0N(S), PART(S)

CHIEF PROCUREMENT OFFICER

TOTAL AMOUNT OF CONTRACT s11 1.550.00

(DOLLARS AND CENTS)

FUND CHARGEABLE:

APPROVED AS TO FORM:

Not Required

ASSISTANT STATE'S ATTORNEY
(Required on contracts over $1,000,000.00)

Date

EDS-18 8t2015


