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CONTRACT NO.1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

INSTRUCTIONS TO BIDDERS

[B-01 DEFINITIONS

‘A, BIDDER shall mean the individual or business entity submitting a Bid P'roposai to supply any or all of the

" services or goods required by the Contract Documents.

B. BID PROPOSAL shall mean the Contract Dacuments as completed by the Bidder which constitutes the Bidder's
offer. '

C. CONTRACT shall mean the agreement between the County and Contractor as set forth in the Contract
Documents and as awarded by the Cook County Board of Commissioners.

D. CONTRAGT DOCUMENTS shall mean collectively the Instructions to Bidders, General Conditions, Special

Conditions, Specifications, Attachments, Addenda, if any, Bid Proposal, Site- Inspection Certificate, Contractor
Certifications and Forms for Minority Participation. The above documents shall be conSIdered as one integrated
document setting forth the obligations of the parties. :

E. CONTRACTOR -shall mean the mdlwduar or business entity submitting a Bid Proposal and to whom the Cock
County Board of Commissioners awards the Contract.

F. ' COUNTY shall mean the County of Cook, a body politic and corporate of the State of lllinois.

G. DIRECTOR shall mean the person or persons authorized by the County to act in connection with this Contract.
Such authorization shall not hclude any power to change the scope of the Contract or to obligate the County to
pay additional sums beyond the amount of the Contract awarded by the Cook County Board of Commissioners.

H. . CHIEF PROCUREMENT QFFICER shall mean the Chief Procurement Officer of the County. of Cook whose
duties and responsibilities are more par’ucutarly described in the llinois Compiled Statutes 1994 55 ILCS 5/5-
36003.

L SPECIFiCATIONS shall mean the description of the required services, Contract Goods, equipment, personnel,
volume and use statistics and all requirements for the scope of work set forth in the Coniract Bocuments,

IB-02 PREPARATION OF PROPOSALS

The Bidder shall prepare one (1) copy of its Bid Proposal on the proposal forms within the Contract Documents and
thres (3) execution pages, all with original signatures in the back of the document. Unless otherwise stated, all biank
spaces on. the proposal forms shall be fully completed. Bidder bears all responsibility for error or. omissions in the
submission of the Bid Proposal. .

1B-03 SITE INSPECTION CERTIFICATE

When required in the' Iegal advertisement or the Special COI‘IdIhOﬂS the Bidder shall visit the job-site and shall carefully -
examine and become familiar with all conditions which may in any way affect the performance of the Contract and shall
submit certification of such inspection along with the Bid Proposal. The dates and conditions of the site |nspect|on are

determined by County.

IB-1



| 'CONTRACT NO.1425-13966
'INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

IB-04__BID DEPOSIT

When required in the legal advertisement, the Bid Probosai shall be accompanied by cash, cashier's check, certified
check, bank draft or surety bond in the amount shown in the legal advertisement or as may be prescribed in these
Contract Documents. A certified or cashiers check shall be drawn on a responsible bank doing business in the United

" States and shall be made payable to the order of the County of Caok. The Surety issuing the bond must have a general

rating of "A", and shall be a Ciass VII ot higher in the financial size category as defined by Best's Key Rating Guide -
Property and Casualty. Failure to submit the bid depesit shall constitute an informal Bid Proposal and such Bid Proposal
shall be rejected. ' ' :

The Bidder hereby agrees that the bid deposit shall be forfeited to the County as liquidated damages and not as penalty
in the event Bidder fails to comply with 1B-11, IB-13, or otherwise falls or refuses to honor the Bid Proposal upon award
of the Contract by the County. - :

* The bid deposit of all bidders will be retured, with the exception of the Contractor, after the County has awarded the
- ~Contract. The bid deposit of the Contractor will be returned after the Contract has been awarded and the Contractor has
submitted" all insurance documentation and the Performance and Payment Bond, as required by the Contract
Documents. :

IB-05__EXCEPTIONS

If any Bidder intends to take any deviations or exceptions from the Specifications or other Contract Documents, Bidder
shall submit to the Chief Procurement Officer a written request for a deviation or exception prior to the date and time of
Bid Opening. If the Chisf Procurement Officer considers such deviation or exception acceptable; the Chief Procurement
Officer shall issue an Addendum setting forth such deviation or exception from the Specifications or other Contract
Documents which shalt be applicable to all Bidders submitting .a Bid Proposal. If no Addendum is issued by the Chief
Procurement Officer, then such deviation or exception shall be deemed rejecied. The County may reject any Bid
F’r;ipo‘sal containing deviations or exceptions not previously accepted through a written Addendum. A copy of such
. Addendum will be mailed or delivered to each Bidder Teceiving a set of such Contract Documents. Bidder shall

acknowledge receipt of each Addendum issued in the space provided on the proposal form. All written requests for . -

* deviations or exceptions shall be addressed tor

Chief Pracurement Officer .

Office of the Chief Pracurement Officer

118 North Clark Street, Room 1018
-Chicago, lllinois 60602

(Reference the Project Title and Contract Nurnber)

iB-06 _ BIDDER WARRANTIES

The submission of a Bid Proposal shall constitute a warranty that: (i) Bidder has carefully and thoroughly reviewad the -
Contract Documents and has found them complete and free from ambiguities and sufficient to describe the Contract
work; (il) Bidder and all workmen and/or employees it intends to use in the performance of this Contract are skilled and
experienced in the type of work or services called for by the Contract Documents; and (iii) neither the Bidder nor any of
its employees, agents, suppliers or subcontraciors have ralied on any verbal representations from the County, or any of
the County's employees, agents, or consultants, in preparing the Bid Proposal. ‘

18-2



CONTRACT NO.1425-13966
[NSTRUCTIONS TO BIDDERS AND GENERAL CON DITIONS

_1B-07 _ SUBMISSION OF BID PROPOSALS

All Bidders shall submit the bound copy of the sealed Bid Proposal in an envelope and shall deposit them in the bid box
located in the County Board Office of the Chief Procurement Officer, Room 1018, County Building, 118 North Clark
Street, Chicagoe, lllinois 60602 by the date and hour for the Bid Opening as shown in the legal advertisement. The
sealed envelope submitted by the Bidder shall carry the following information on the face of the envelope: Bidders
name, address, subject matter of Bid Proposal, advertised date of Bid Opening and the hour designated for Bid Opening
as shown in the legal advertiserment.

IB-08__ BID PROPOSALS TO CONFORM TO REQUIREMENTS OF LEGAL ADVERTISING

- COOK COUNTY ORDINANCE CHAPTER 34, ARTICLE IV, DIVISION 2, SECTION 34-151.

The County will not entertain or consider any Bid Proposals: (i) received after the exact time specified in the legal
advertissments; (i} not accompanied by the required bid deposit; or (jif) in any other way failing to comply fu!ly with the
- conditions stated in the legal advertisement therefore.

IB-09  COMPETENCY OF BIDDER

No Bid Proposal will be accepted from or Contract awarded to a Bidder that is in arrears or is in default to the County
_ upon any debt or Contract, or that is-a defaulter, as surety or otherwise upon any obiigation to said County, or has failed
to perform faithfully any previous contract with the County.

1B-10 __LOCAL BUSINESS PREFERENCE

COOK COUNTY ORDINANCE CHAPTER 34, ARTICLE 1V, DIVISION 2, SECTION 34-151(p).

The Chief Procurement Officer shall, in the purchase of all supplies and sewices funded with County dollars by
competitive sealed bidding, accept the lowest bid price or lowest evaluated bid price from a responsive or responsible
local business, provided that the bid does not exceed the lowest bid price or lowest evaluated bid pnoe from a
responsive and responsible non-local business by more than five percent (5%).

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment
for transacting business located within Cock Gounty at which it was actually fransacting business on the date when any
competitive solicitation for a public contract is first advertised or announced and further which smploys the majority of its
regular, full time work foree within Cook Cotinty, including a foraign corporation duly authorized to transact business in
this State and which has & bona fide establishment for transacting business located withiin Cook County at which it was-
actually transacting business on the date when any competitive solicitation for a public contract is first advertised or
announced and further which employs the majority of its regular, full ime work force within Cook County.

IB-11, .  CONSIDERATION OF BID PROPOSALS

The County reserves the right fo reject or accept any or all Bid Proposals, to exténd the bidding period, to waive
" technicalities in the Contract Documents and/or to direct that the project be abandoned or rebid prior to award. of the

Contract

After Bid Proposals are opened and read aloud, they will be evaluated based on the prics, conformance with
Specifications, the responsibility of the varfous Bidders taking into consideration factors including, but not limited to, -
those noted in IB-GQ,_rB-10.and-responsiveness to the County's Minority and Female Owned Business Ordinance. ’

iB-3



, CONTRACT NO.1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS '

IB-12  WITHDRAWAL OF BID PROPOSALS

Bidders may withdraw their Bid Proposals at any time prior to the time specified in the legal advertisement as the date
and hour set for the Bid Opening. However, no Bidder shall withdraw, cancel or modify its Bid Proposal for a period of
ninety (90) calendar days after said advertised Bid Opening. _— R

1813 _ACCEPTANCE OF PROPDSALS

The Chief Procurement Officer shall notify the successful Bidder, in writing, of award of the Contract by the County within
ninety (90} days from the Bid Opening date. Upon receipt of the Notice of Award, the Contractor shall promptly secure,
execute and deliver to the Chief Procurement Officer any documents reguired herein. :

IB-14 PERFORMANCE AND PAYMENT BOND

When required in the legal advertisement or Special Conditions, the successful Bidder shall furnish a Performance and
Payment Bond in the fulf amount of the Contract on the County Form, a specimen of which is provided herein. The )
-Surely issuing the Performance and Payment Bond must have a general rating of "A" and shall be a Class Vil or higher
in the financial size category as defined by Best's Key Rating Guide-Property and Casualty.

In the event that the Bidder faifs to furnish the Performance and Payment Bond within fourteen (14) calendar days after
sarvice of the Notice of Award, the County may elect to retain Bidder's bid deposit as liquidated damages and not as a
penalty and the Contract may be terminated. The parties agree that the sum of the bid deposit is a fair estirate of the
amount of damages that the County will sustain due to the Bidder's failure to fumnish the Performance and Payment
Bond and the termination of the Contract. :

IB-15 PRICES FIRM

Al prices quoted in the Bid Proposal shall be firm and will not be subject to increase during the term of the Contract
awarded fo the Contractor, except as otherwise provided in these Contract—‘Documernts. :

JB-‘iG CASH BILLING DISCOUNTS

Cash billing or pefcentage discounts for payment will not be considered in evéluating Bid Proposals.
IB17 __CATALOGS | |

Each Bidder shall submit in TRIPLICATE, wﬁere necessary or when requested catalogs, descriptive literature, and
defafled drawings, fully detailing features, designs, construction, appointment and finishes not covered in the
Specifications but necessary to fully describe the materials, Contract Goods or work proposed to be furnished.

B-18 . AUTHORIZED DEALER/DISTRIBUTOR

The Bidder must be: {i) the manufacturer; {ii) an authorized dealer/distributor; or (jii) able to promptly secure the
necessary genuine parts, assemblies and/or accessaries as supplied by the original eqlipment manufacturer (O.E.M.),'
“along with any necessary schematics or drawings to fulfill the contractual obligations. Further, the Bidder must be able .
to furnish original product warranty and manufacturer's related services such as product information, product re-call

nofices, etc. Proof of ability to transfer product warranty to- the County is to be submitted with the Bid Proposal.
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o CONTRACT NO.1425-139665
INSTRUCTIONS TO BiIDDERS AND GENERAL CONDITIONS.

IB-19 TRADE NAWMES

In cases where an item is identified by a manufacturer's name, trade name, catalog number, or reference, It is

understood that the Bidder proposes to furnish the item identified and does not propose to furnish an "aqual” uniless the

proposed "equal" is definitely indicated thersin by the Bidder. The County reserves the right to review and award
. altermate Contracts, if the comimodity and/or service is suitable to its requirement,

The reference to the above catalog is intended to be descriptive and not restrictive and to indicate to the prospective
Bidder articles that shall be satisfactory. Bid Proposals on other makes and catalogs shall be considered, provided each
Bidder states on the face of the Bid Proposal exactly what is being proposed to be furnished or forwards with the 8id
Praposal an illustration, or other descriptive matter which shall clearly indicate the character of the article covered by the
Bid Proposal. . B

The County reserves the right to approve as an equal, or fo reject as not being an equal, any article the Bidder proposes
to furnish which contains major or minor variations from Specifications but which may comply substantially.

IB-20  SAMPLES

Bidders may be asked upon request of the Chief Procurement Officer or the Dirsctor to furnish and deliver a
rapresentative sample sufficient to ‘effectively evaluate each item listed in the Bid Proposal. All samples must be
delivered F.0.B. DESTINATION, FREIGHT PREPAID to an identified delivery location within five (5) business days of
the request. Samples submitted must be identical to those specified in the Bid Proposal. Submission of other than the
samples reflected in the Bid Proposal. or failure to furnish samples within the required time period shall be cause for
rejection of the Bid Proposal. All samples are subject to mutilation and will not be returned, Bidders shall bear the cost
of any samples and shipping or delivery costs related thereto, - ' '

iB-21__NOTICES

All communications and notices between the County-and Bidders regarding the Contract Documents shall be in writing
and hand delivered or delivered via first class United States mail, postage prepaid. Notices to the Bidders shall ba
addressed to the name and address provided by the Bidders; nofices to the Chief Procurement Officer shall be
addressed to Room 1018, County Building, 118 North Clark Street, Chicago, llinois 60502,

[B-22 COMPLIANCE WITH LAWS - PUBLIC CONTRACTS

This Contract is a compe'titively bid public contract of Cook County government subject to laws and ordinances
governing public contracts. The Bidder shall at all times observe and comply with all laws, ordinances, Tregulations and
codes of the Federal, State, County and other local government agencies which may in any manner effect the
preparation of the Bid Proposal or the performance of the Contract. If the Bidder cbserves that any of the Contract
Documents are at variance therewith, it shall promptly notify the Chief Procurement Officer in writing -and necessary
changes shall be effected by appropiiate modification. o :

IB-23 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County confracts are required to abide by alf of the applicable provisions of the Office of
the Independent Inspector General Ordinance (Section 2-281 et. $8q. of the Cook County Code of Ordinances). Failure -
to cooperate as required may result in menetary and/or other penalties. ’

END OF SECTION
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' . CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GENERAL CONDITIONS - -

GC-01__SUBCONTRACTING QR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS
e e e e e N R VN RAL T ORCONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or any part thereof assigned without the express written
approval of the County Chief Procurement Officer (“Chief Procurement Officer”). In no case, however, shall such
approval relieve the Contractor from his obligations or change the terms of the Contract. The Confractor shall not
transfer or assign any Contract funds or claims due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part, or the
unauthorized transfer or assignment of any Contract funds, either in whols or in part, or any interest therein, which shail
be due or are to become due the Contractor shall have no effect on the County and are null and void. '

The Contractor shall identify any and all contractors and subcontractors it intends to use in the perforfnance of the
Contract. All such persons shall be subject to the prior approval of the County. -

The Contractor and its employees, contractors, subcontractors, agents and representatives are, for all purposed arising -

out of this Contract, independent contractors and are not employees of the County. It is expressly understood and
- agreed that the Contractor and its employees, contractors, subcontractors, agents and representatives shall in no event

as a result of a confract be entitled to any benefit to which County employees are entitled, including, but not limited to, _
~ overtime, retirement benefits, worker's compensation benefits and injury leave or other leave benefits.

GC-02_ INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners, officials,
employees, agents and representatives, and their respective heirs, successors and assigns, from and against any
and all costs, expenses, attorney's fees, losses, damages and liabilities incurred or suffered directly or indirectly from
or atfributable to any claims arising out of or incident to the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors, subcontraciors, licensees or
invitees of the Contractor. - The Contractor expressly understands and agress that any. Performance Bond or
insurance protection required of the Contractor, or otherwise provided by the Contractor, shall in.no way limit the
responsibility fo indemnify the County as hereinabove provided.,

GC-03 INSPECT!ON AND RESPONSIBILITY

The County shail have a right to inspect any Contract Goods used in carrying out this Contract and shall be responsible
for the quality and standards of ali materials or completed work furnished under this Contract. Contract Goods or
completed work not complying herewith may be rejected by the Chief Procurement Officer andior the Director and shall
be replaced and/or re-performed by the Contractor at no cost to the County. Any Centract Goods rejected shall be
removed within a reasonable time from the premises of the County at the entire expense. of the Contractor, after notice
has been given by the County to the Contractor that such Contract Goods have been rejected.

GC-04 PAYMENT

Al invoices submitied by the Contractor shall be in accordance with the cost provisions contained in the Contract
Documents. No payments shall be made without such invoices having been submitied along with a County Voucher

' GC-05 _PREPAID FEES

In the event this Contract is terminated by either party, for cause ar otherwise, and the County has prepaid for any
service or Contract Geod to be provided pursuant to this Contract, Contractor shall refund to the County, on a prorated
- basis to the effective date of termination, all amounts prepaid for such sarvice or Contract Good not adual[y provided as
a result of the termination. The refund shall be made within fourtean {14) days of the effective date of termination.

GC-1



' ; CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS _ :

GC-08 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Cerfificate No, 38-75-
0038K. lllinois Retailers' Occupation Tax, Use Tax and Munitipal Retailers' Occupation Tax do not apply to materials or
services purchased by the County by virtue of statute. The price or prices quoted herein shall include any and all other
federal andfor state, direct and/or indirect taxes which apply to this Contract. The County's State of lllinois Sales Tax
Exemption Identification No. is E-9998-2013-05. ‘

GC-07 _PRICE REDUCTION

-If at any time- after the contract award, Contractor makes a general price reduction in the price of any goods covered by
the Contract, the equivalent price reduction based on similar quantities and/or considerations shall apply to this Contract
for the duration of the Gontract period. Such price reductions shall be effective at the same time and in the same
manner as the reduction in the price to customers generally. '

GC-08 _CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases of goods or services, financial incentives, 'discounts,
value points or other benefits based on the purchase of the materials or services provided for under this Contract, such:
credits belong to the County and not any specific using department. Contractor shall report any such credits to the Chief
. Procurement Officer. ‘ :

'GC-09 DISPUTES

Any dispute arising under the Coniract between the County and Contractor shall be decided by the Chief Procurement
Officer. The complaining party shall submit a written statement detalling the dispute and specifying the specific relevant
LContract provision(s) to the Chief Procurement Officer. Upon request of the Chief Procurement Officer, the party
‘complained against shall respond to the compilaint in writing within five days of such request. The Chief Procurement
Officer will reduce his decision to writing and mail or ctherwise furnish & copy thereof to the Contractor and Director.
Dispute resoluion as provided: herein shall be a condition precedent to any other action at law or in equity,
Notwithstanding a dispute, Contractor shall continue to discharge all its obligations, duties and responsibilities set forth in
the Contract during any dispute resolution procseding unless otherwise agreed fo by the County in writing. '

GC-10_MODIFICATIONS AND AMENDMENTS

The parties may during the term of the Contract make modifications and amendments to the Contract but only as .
provided in this section. Such modifications and amendments shall only be made by mutual agreement in writing.

in the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a contract provided
that any such amendment does not extend the Contract by more than one {1) year, and further provided that the total
cost'of all such amendments does not increase the total amount of the Contract beyond $150,000. Such action may
only be made with the advance written approval of the Chief Procurement Officer, !f the amendment extends the
Contract beyond one (1) year or increases the total award amount beyond $150,000, then Board approval will be
required. : ‘ :

No County department or embloyee thereof has authority to make any modiﬁcationé or amendments to this Contract.-
Any modifications or amendments to this Contract made without the express written approval of the Chief
Procurement Officer is void and unenforceable. :

Contractor is hereby notified that, except for modifications and amendments which are mads in accordance with this
GC-10, Modifications and Amendments, no County department or employse thereof has authority to make any
modification or amendment to this Contract, ' : :
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_ CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-11_ DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition of this
Contract where Contracior has failed to cure such breach within ten (10) days after written notice of breach is given to
Contractor by the County, setting forth the nature of such breach, '

" A material breach of the contract by the Contractor includes but is not limited to the following:
. Failure to begin performance under this Contract within the specified time;

2. Failure to perform under this Contract with sufficient personnel, equipment, or materials to ensure completion
of said performance within the specified fime or failure to assign qualified personnel to ensure completion
within the specified time; o

3. Performénce of this contract in an unsatisfactory manner:
4 ‘Refusal to perform'services deemed to be defective or unsuitable;
5. . Discontinuance of performance' of Contractor's obligations under the Contract or the impairment or the

reasonable progress of performance;

- 6 . Becoming insolvent, being declared baﬁkrupt or committing any act of bankrupicy or insolveﬁcy;
7. Any assignment of this contract for the benefit of creditors;
8. Any cause whatsoever which impairs performance in an acceptable manner; or .
9. .Any other materiat breach of any terrﬁ or condition of this Contract.

County shall be in default héreunder if any material breach of the Contract by the County accurs which is not cured by
the County within forty-five (45) days after written notice of breach has been given by Contractor fo the County, setting
forth the nature of such breach.

GC-12 COUNTY'S REMEDIES

if the Contractor fails to remedy a material breach duiing the ten (10} day cure period pursuant to General Condition GC-
11, Default, the County shall have the right to terminate this Contract provided, however, that the County shall give
Contractor prior written notice of its Intent to terminate, Following notice of breach to Contractor, the County reserves
the-right to withhold payments- owed to Contractor until such time as Contractor has cured the breach which is the
subject matter of the notice. In addition, the County shall have the right to pursue all remedies in law or equity.

GC-13 CONTRAGTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the forty-five (45) day cure pefiod
pursuant to General Condition GC-11, Default, the Contractor shall have the right to teminate this Contract providing,
however, that Contractor shall give the County thirty (30) days prior written notice of termination,

Contractor shall have the right to pursue alf remedies available in taw or equity. In all cases the Contractor's damages
shall be those provable damages not to exceed the value of the Contract as awarded by the. Cook County Board of
Commissioners. Contractor shall not disrupt the operation or repossess any component thergof

GC-14 DELAYS

Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or hindrances from
any cause whatsoever during the progress of any portion of this Contract,
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' : CONTRACT NO, 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-15_INSURANCE REQUIREMENTS

1) The Contractor shall require all policies of insurance that are in any way related to the work and are secured and
maintained by Contractor and all tiers of subcontractors to inciude clauses providing that each underwriter shall
waive all of its rights of recovery, under subrogation or otherwise, against. Cook County, Board of Commissioners
and employees of the County. : :

2} The Contfactor shall waive all rights of recovery against Cook County, Board of Commissioners, employees of
the County and cther Contractors and subcontractors which Contractor may have or acquired because of _
deductible clauses in or inadequacy of limits of any policies of insurance that are in any way related to the work

and that are secured and maintained by Contractor.

3) The Contractor shall require all tiers of subconiractors to waive the rights of recovery- against Cook County and
all tiers of subconiractors. '

" Insurance Reguirements 6f the Confractor

Prior to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at all times, unless
specified otherwise, until completion of the term of this Contract the insurance specified below.

Nothing contained in these insurance requirements is o be construed as limiting the extent of the Contractor's
respansibility for payment of damages resiilting from its operations under this Contract. The insurance purchased and
maintained by the Contractor shall be primary and not excess or pro rata to any other insurance issued tq the County,

The Contractor's insurance shall apply separately to each Insured against whom claim is made or suit is brought,
excopt with respect to the limits of the insurer's liability. ' '

The limits of liability shall be as stated below, unless, prior to the effective date of this Contract, .writt'en approval is
granted by the Cook County Department of Risk Management for variance from those limits. :

1. Coverages

(2) Workers Compensation Insurance

WOrkérs'_Compensation shall be in accordance with the laws of the State of lllinois or any
other applicable jurisdiction. ‘

The Workers Compensation policy shall also include the following provisions:
(1) Employers’ Liability coverage with a limit of
$500,000 each Accident
- $500,000 each Employee
$500,000 Policy Limit for Disease

2) Broad form all states coverage
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, - CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-15 INSURANCE REQUIREMENTS

1) The Contractor shall require all policies of insurance that are in any way related to the work and are secured and
maintained by Contractor and alt tiers of subcontractors to include clauses providing that each underwriter shall
waive all of its rights of recovery, under subrogation or otherwise, against Cook County, Board cjf Commissioners

and employees of the County.

2) The Contractor shall walve all rights of recovery against Cook County, Board of Commissioners, employees of
the County and cther Contractors and subcontractors which Contractor may have -or acquired because of
deductible clauses in or inadequacy of limits of any pelivies of insurance that are in-any way related tothe work
and that are secured and maintained by Contractor. : ' '

3) The Contractor shall réquire all fiers éf subcontraetors td waive the rights of recovery against Cook County and -
all tiers of subcontractors. . ‘ : \

Insurance Requirements of the,Con'tractor

Prior to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain &t alf imes, unless
specified otherwise, until completion of the term of this Contract the insurance specified below.

If automabiles are used in the parformance of this ccntfact then auio lizbilily af the levels listed s reguired.

Nothing contained in these insurance requirements is o be construéd as limiting the extent of the Conltractor's
responsibliity for payment of damages resulting from its operations under this Contract: The insurance purchased and
maintained by the Contractor shall be primary and not excess-or pro rata to any other insurance issued to the County.

The Contractor's insurance shall apply separately to each insured against whom daim is made or suit is brought,
except with respect fo the limits of the insurer's liability: . ' .

The limits of iabllity shall be as stated below, unless, prior to the effective date of this Contract, written approval is
granted by the Cook County Department of Risk Management for variance from those fimits.

4. Coverages

(@) Workers Comp ensation Insurance

Workers' Compensation shail be in accordance with the laws of the State of Hllinois or any
other applicable jurisdiction,

The.Workers Compengation policy shall also include the following pm\}isions:
1) Employers’ Liability coverage with a limit of
$500,000 sach Accident
$5600,000 each Employee
. $500,000 Policy Limit for Disease

@ Broad form all states coverage

11-21-2014 o
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- CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-15 ' INSURANCE -REQUIREMENTS .!CON"T.l

{(c) Insurance Notices

All policies of insurance which may be required under terms of this Contract shall be endorsed to
provide that the insurance company shall notify the Cook County Office of the Chief Procurement
Oificer, 118 North Clark Street, Room 1018, Chicago, lMinois 60602 at least 30 days prior to the
effective date of any cancellation or madification of such policies. Prior to the date on which
Contractor commences performance of its part of the work, Contractor shall furnish to the County
certificates of i insurance mamtalned by Contractor. :

in no-event shall any failure of the County to receive Certificates of Insurance required hereof or to
demand recelpt of such Certificates of Insurance be construed as a waiver of Contractor's
obligations to obtain insurance pursuant to these insurance requirements.

{d) Waiver of Subrogation Endorsements
All insurance policies must contain a Waiver of Subrogation Endorsement in favor of Cook County:

GC-16 PATENTS, COPYRIGHTS AND LICENSES

Contractor agrees to hold harmless and indemnify the County, Its offic icers, agents employees and affiliates from and

defend, at its own expense (including reasonable attorneys’, accountants’ and consultants' fees), any suit or proceeding

brought against County based upon a claim that the ownership and/or use of equipment, hardware and software or any

part thereof utilized in performing Contractor's services constitutes an infringement of any patent, copynght or ficense or
. any other intellectual property right. .

In the ‘event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with -all

reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's election, one of the

following: the right to continue use of the equipment, hardware or software; an equivalent system having the

Specifications as provided in this Contract; or to modify the system or its component parts so that it becomes non-

infringing while performing in a substartially Slmllal’ manner to the original system, meeting the Specifications of this *
Contract.

GC17 COMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal, State, County
and other local government agencies which may in any manner affect the performance of the Contract, including but not
fimited to those County Ordinances set forth in the Certifications attached hereto and incorporated herein. Assurance of
compliance with this requirement by the Contractor's empioyees, agents or subcontractors shall be the responsibility of
the Contractor.

The Co_ntractor shall secure-and pay for all federal, state and local licenses, pemits and fees required hereunder,
GC18. DELIVERY '

Al Contract Goods shipped to-the County shall be shlpped F.0.B., DESTINATION, FREIGHT PREPAID. Arrangements
shall be made in advance by the Contractor in order that the County may arrange for recelpt of the materials.

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on Saturdays,
Sundays or County Holidays. The County is not responsible for delivery delays due to waiting times for loading and
unloading at dock tocatlons

The quantity of Contract Goods delivered by truck will be ascertained from a weight certificate issued by a duly licensed -
- Public Weight-Master. In the case of delivery by rail, weight will be ascertained from hill of Iadmg from originating line,
but the County reserves the right to re-wetgh at.the nearest available railroad scale.
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CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

The County reserves the right to add new delivery locations or delete previously listed delivery locations as'required
during the Confract period. The only restriction regarding the County's right to add new delivery locations shall be that
any new or additional location shall be within the geographical boundaries of the County of Cook.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES

QOK COUNTY ORDINANCE CHAPTER 34, DIVISION 6, SECTION 34-275 to SECTION 34-303

9___._.________.__,_____,____

L. POLICY AND GOALS
A, It is the policy of the County of Cook fo prevent discrimination in the award of or parficipation in

County contracts and to eliminate ‘arbitrary barriers for participation, as both prime and sub-
contractors, in such contracts by local businesses cerfified as Minority Business Enterprises (MBE)
and Women-owned Business Enterprises (WBE). In furtherance of this policy, the Cock County
Board of Commissioners has adopted a Minority- and Women-owned Business Enterprise.
Ordinance (the "Ordinance") which establishes a goal of awarding not less than twenty-five parcent

{25%} of the annual total dollar amount of contracts to certified MBEs and ten percent (10%) of the

annual doliar value of all such contracts to cerfified WBES.

The County may set contract-specific goals for each contract, based on the commodities or
services specified in this bid document. The MBE/WBE percentages required for this
contract are stated in the Special Conditions. A Bid or Quotation shall be rejected if the County
determines that a Bid or Quotation fails to comply with this General Condition, including but not
limited to, commitments to achieve for this contract, the MBE/ WBE goals of the contract amount or
to include a Petition for Reduction/Waiver documenting why the goals are not attainable despite the
contractor's Good Faith Efforts. A Bid or Quotation may be rejected and a new Bid or Quotation
may be solicited if the public interest is served thereby. Uniess otherwise specified in the Bid or
Quotation Documents, for purposes of this GC-19, the contract amount is the amount that has been
entered on the Proposal page of the Bid or Quotation Documents. .

Except to the extent that a Bid or Quotation includes a Reduction\Waiver request, the contract MBE
and WBE participation goals may be achieved by the Bid or Quotation entities’ status as & MBE or
WBE; by entering into a joint venture with one or more MBEs and/or WBES; by subcontracting a
portion of the work to one or more MBEs and WBEs; by establishing and carrying out a
mentor/protégé agreement by the indirect Participation of one or more MBEs and WBEs used by
the entity submitting a Bid or Quotation in other aspects of its business; or by any combination of
the foregoing so long as the Utilization Plan evidences a commitment to the MBE and WBE
contract goals set forth in (B) above.

The same Business Enterprise, whether as a contractor, subcontractor or supplier, cannot be
utilized as both a MBE and a WBE on the same contract.

To the extent that the Qrdinance does not apply to this Bid or Quotation, unless specifically waived
in the Bid or Quotation Documents, this GC-19 and the wording of the Ordinance shall apply. If
there is a conflict between this GC-19 and the Ordinance or the wording of the Ordinance, the
Ordinance or its wording controls

A Contractor's failure to carry out its commitments in the course of the Contract's performance shall
constitute a material breach of the Contract and if such breach is not appropriately cured, may
result in the termination of the Contract or such.remedy authorized by the Ordinance as the County

deems appropriate.
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. ' ' CONTRACT NG. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-19 _MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 6, SECTION 34-275 to SECTION 34-303
IL. REQUIRED BID OR QUOTATION SUBMITTAL—.S o

To be considered responsive, a Bid or Quotation shall meet the MBE and WBE goals by submitting a
Utilization Plan with the Bid or Quotation, which shall be (1) supported by Letters of Intent from the MBEs
and WBESs together with the MBEsMWBESs Letters of Certification, and/or (2) include a written Petition for
* ReductionWalver with the Bid or Quotation supported by documentation of Good Faith Efforts to meet the
goals. Failure to submit the-documents set forth in (A) and (B) of this Section Il in accordance with these
guidefines will cause the Bid or Quotation to be considered non-responsive and shall be cause to reject the
Bid or Quotation, . '

A. _ MBEMWBE Utilization Plan

Each Bid or Quotation shall include with the Bid or Quotation a complefe Utilization Plan. The Utilization
Plan shall list the names, mail and email addresses, telephone number and contact persons of businesses
intended to be used as MBEs and WBEs on the Confract. If the entity submitting a Bid or Quotation, or any
of its subcontractors, suppliers or consultants, are certified MBEs or WBEs they shall be idenfified as an
MBE or WBE within the Utilization Plan. . : '

1. - Letter(s) of Intent

Except as set forth below; a Bid or Quotation shall include with its Utilization Pian, Letter(s) of Intent
executed by each MBE and WBE included in the Utilization Plan and by the entity subrmitting the Bid or
Quotation, which sets forth that each MBE and WBE intends to perform as a subcontractor, supplier, joint
venture partner and/or consultant on the contract, The Letters of Intent must accurately detail the work fo be
performed by-the MBE or WBE firm and the agreed rates and/or prices to be paid.

If the Bid or Quotation does not include all Letter(s) of intent with its Utilization Plan, such Letter(s) of Intent
may be submitted to the Office of Contract Compliance within three {3) business days after the date of the
Bid or Quotation Opening. Failure to submit all Letter(s) of Intent as required shall result in the Contract
Compliance Administrator's determination that a Bid or Quotation is not responsive and shall be cause to
reject the Bid or Quotation. .

All commitments made by a Bid or Quotation in its Utilization Plan must conform to those included in the
submitted Letter(s) of Intent. The Contract Compliance Administrator  reserves the right to request
supplemental information regarding the Letter(s) of Intent submitted with a Bid or Quotation and such
information shall be furnished. (Reference pages EDS-2 for a format sample of a Letter of intent)

2. Letter(s) of Centification

Only a Letter of Certification from one-of the following entities shall be accepted as certification of MBEAWBE
status:

County of Cook : :
Small Business Administration 8A Progra_m
Hinois Unified Certification Program

or any other governmental body or agency approved by the Contract Compliance Administrator as applying
certification standards substantially simifar to those ‘applied by the County of Cook may also be accepted.

The Contract Compliance Administrator retains the right to reject the cerfification of ahy MBE or WBE on the
ground that it does not meet the County's definition of a MBE or WBE.
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. CONTRACT NO. 1425-13966 -
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-19 _WINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 8, SECTION 34-275 to SECTION 34-303
e e e e e et e el S I T IATIN ST

3. Joint Venture Affidavit

In the event a Bid or Quotation achieves MBE and/or WBE participation by entering into a Joint Venture, the
Bid or Quotation shall include the required Joint Venture Affidavit which is available in the Office of Confract

" Compliance. Such Joint Venture Affidavit shall be submitted with the Bid or Quotation along with Letter(s) of
Certification,

B. Reduction/Waiver Petition

In the event a Bid or Quotation is unable to meet the applicable contract MBE and WBE participation goals,

the Bid or Quotation must include a Petition for Reduction/Waiver and submit the Petition with its Bid or
Quiotation. The Petition for Reduction\Waiver shall be supported with evidence and sufficient documentation
to demonstrate the Bid's or Quotation’s Good Faith Efforts in attempting to achieve the applicable MBE and
WBE goals. If a Bid or Quotation does not include all documentation in support of the Petition with its Bid or-
Quotation, such documentation must be submitted to the Office of Contract Compliance within three (3)
business days after the date of the Bid er Quotation opening. '

118 REDUCTION/WAIVER OF MBE/MBE GOALS
A. Granting a Reduction/Waiver Request,
1. The determination of the adequacy of the Good Faith Efforts to utilize MBEs and WBEs in a Bid of

Quotation will be evaluated on the basis of the actions in attempting to ‘achieve MBE and WBE
participation goals set forth in the Bid or Quotation. Examples of actions constituting Good Faith
Efforts for a Bid or Quotation are set forth within the Ordinance and in the “Pefition for
ReductionMWaiver of MBEAWBE Participation Goals” contained in the Bid or Quotation Documents.

2. The Contract Compliance Administrator may grant the Petition for ReductionWaiver based upon
the following criteria: (a) sufficient qualified MBEs and WBEs capable of providing the goods or
services required by the contract are unavailable despite the good faith efforts of the contractor; (b)
the specifications and the reasonable and. necessary requirements for performing the contract
make it impossible or economically infeasible to divide the contract into sufficiently small tasks or
quantities fo enable the contractor to utilize MBEs and WBEs in accordance with the applicable
goals; (¢} the price(s} quoted by any potential MBE aor WBE source of goods or servicas is more
that 10% above compstitive ievels; and (d) any other factor determined to be relevant by the
Contract Compliance Administrator.

B. Deﬁying' a Reduction/Waiver Request.

1. . Ifthe Contract Compliance Administrator determines that a Bid or Quotation has not demonstrated

' adequate Good Faith Efforts to meet the applicable contract MBE and WBE goals, the Contract

Compliance Administrator may deny a Petition for ReductionMWaiver and declare the Bid or
Quotation non-responsive and recommend rejection of the Bid or Quotation.

2, Failure to undertake and/or to document adequate Good Faith Efforts shall be cause to deny a
Petifion for ReductionAVaiver. Determination of the adequacy of a Bid's or Quotation's Goad Faith
Effort will be evaluated on the basis of the Bid's or Quotation’s actions as of the date of the Bid or
Quotation opening. :
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CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-19__MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 6, SECTION 34-275 to SECTION 34-303

IV. - CHANGES IN CONTRACTOR'S UTILIZATION PLAN

A, Contractor, during its performance of the Confract, may not change the MBE or WBE commitments
specified in its Utilization Ptan, including but not limited to, terminating a MBE or WBE confract,
reducing the scope of the work to be performed by a MBEANVBE, or decreasing the price to a
MBEMBE, except as otherwise pravided ‘by the Ordinance.

B. Where an enterprise under the Contact was previously considered to be a MBE or WBE but is later

found not to be, or work is found not to be creditable toward the MBE or WBE goals as stated in the

* Utilization Plan, the Contractor shall seek to discharge the disqualified enterprise, upon proper

written notification to the Contract Compliance Administrator, and make every effort to identify and

engage a qualified MBE or WBE as its replacement. Failure to obtain a MBE or WBE replacement

within 30 working days of the Contract Compliance Administrator's written approval of the removal

of a MBE or WBE may result in the termination of the contract or the lmposition of such remedy

authorized by the Ordinance, unless a written Petition for ReductienWaiver is granted to
Contractor allowing Contractor to award the work fo a non-MBE or WERE. '

V. NON-COMPLIANCE

If the County determines that the Contractor has failed fo comply with its contractual commitments or any -
portion of the Crdinance or this GC-19, the Contract Compliance Administrator will notify the Contractor of
such noncompliance and may take any and all appropriate actions as set forth within the Ordinance.

VL REPORTING/RECORD-KEEPING REQUIREMENTS

The Contractor is required to comply with the reporting and record-keeping requirements as set forth in the
Ordinance and as established by the Contract Compliance Administrator. Upon award of a Contract,
Contractor is responsible for acquiring all necessary County reporting and record-keeping forms which will
be made available in the Office of Confract Compliance. : '

Vi ___EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant Equal Employment Opportunity
and Civil Rights provisions as required by law as they relate to contractor and subcontractor obligations.

GC-20 MATERIAL DATA SAFETY SHEET

-Where fequired under the illinois "Toxic Substance Disclosure To Employees Act", llinois Compiled Statutes, 1994, 820-
ILCS 255/1, Contractor shall submit with-each delivery of Contract Goods, a Material Safsty Data‘r Shest,

GC-21 CONDUCT OF THE CONTRAGTOR

" The Contractor agrees fo inform the County on a timely basis of all of the Gontractor's interests, if any, which are or
which the Contractor reasonably believes may be fncompatible with any interest of the County. The Contractor shall
take notice of and comply with the Cook County Lobbyist. Registration Ordinance (No. 93-0-22, 6-22-93). The
Contractor shall not use for personal gain or make other improper use of privileged information which is acquired in
connection with the Contract, o
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CONTRACT NO. 1425-13966
- INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-22 ACCIDENT REPORTS

The Chief Procurement Officer and Director shall be given written nofification within twenty-four (24) hours of any
occurrence, on the site or otherwise, which pertains in any way to this Contract and invalves the Contractor's personnel,

or those of any of his subcontractors or others whether said occurrence be in the nature of bodily injury to employses or
third parties or property damage.

The report shall include the name of person(s) injured, name of his employer, date, time and locaftion of occurrence,
extent of injury and/or damage; name(s) of eyewitnesses, and who treated the person(s) for injuries sustained, and such
other information as may be relevant. The Contractor shall notify the local police any occurrence requiring an official
police record. The accident report should indicate whether the police were notified and, if so, the number of the police
report

GC-23 USE OF PREMISES

Contractor shall confer with the Director to ascertain- full knowledge of all rules and regulations of the County facilities
. relative to this Contract and shall comply therewith. The Contractor shall confine the operations of its employees to the
limits indicated by laws, ordinances, permits andfor direction of the Director and shall not encumber the premises with
materials or debris. The Contractor shall not load or permit any part of the structure to be loaded with 2 weight that will

endanger ifs safety

The County reserves the right to prohrblt any person from enterrng any Courfy facility for any reason.  All
subcontractors, agents and employees of the Contractor shall be accountable to the Dlrector while en any County
property and shall abide by all security regulatlons imposed by the Gounty.

GC-24 GENERAL NOTICE

Al notices required pursuant to this Contract shall be in writing and addressed to the parties at their respective
addresses set forth below. All such notices shall be deemed duly given if hand deliverad or if deposited in the United
States mail, registered or ceriified, return receipt requested.  Notice as provided herein does not waive service of
SUMMONS OF Process. :

TO THE COUNTY:

Chief Procurement Officer
County of Cook
Room 1018 County Building
118 North Clark Strest
Chicago, Ilinois 60602
(Reference County Contract Number)

TO THE CONTRACTOR:
_ At address provided in its bid document or as othenrvise indicated in writing to County.
GC-25.' TERMINATION FOR CONVENIENCE

The County may terminate this Contract, or any portion, at any time by notice in wntrng from the County to the
Contractor. .

GC-26  GUARANTEES AND WARRANTIES

- Al guarantees and warranties required shall be fumished by the Contractor and shall be deliversd to the Director before
final voucher on the Contfract is issued. - The Contractor agress that the Contract Goods or services to be fumished shall
be covered by the most favorable commercial warranties the Contractor gives to any customer for the same or -
substantially similar Contract Goods or services and that the rights and remedies so provided are in addition to and do
not limit any rights afforded to County.
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INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-27 STANDARD OF CONTRACT GOODS
==al O T DRUARD VP VOUNTRAGT GOODS

Only new, originally manufactured Contract Goods will be accepted by the County. The County will not accept any
Contract Goods that have been refurbished, rebuilt, restored or renovated in any manner. In addition, experimental
materials will not be acceptable. Contract Goods not produced by regutar production methods and/or which have not
been offered for sale to the public through accepted industry frade channels for a reéasonable period of time prior to the
offering of the proposal, will be considerad experimental.

GC-28 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS
e AL T AN VWWINERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be distlosed,
directly, indirectly or by implication, or be used by Contractor in any way, whether during the term of this Contract or at
any time thereafter, except solely as required in the course of Contractor's performance of Serv_ices hereunder,

All documents, data, studies, feports, work product or product created as a result of the performance of Ser\iice(s) shall

be the property of the County of Cook. It shall be a breach of this Contract for the Contractor to reproduce or use, any

possession, and any such document lost or damaged shall be restored at the expense of the Contractor. Full access to
the work during the preparation of the plans shall be available to the County and other public agencies interested in this
work. ‘

GC-29_ QUANTITIES

The quantities of materials required for the performance of the Contract are estimates for the purpose of determining an
approximate total Contract amount and may not be the actual quantities required during the ferm of the Contract, The
County reserves the right to increase or decrease the quantitiss at the Contract price, to comespond to the actual needs

of the County. ‘The County will be obligated to order and pay for only such guanities as are from time to time ordered,

delivered, and accepted on purchase orders issued by the Chief Procurement Officer.

GC-30 _ AUDIT; EXAMINATION OF RECORDS
_—_——’——_.__________

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, unti expiration of

three (3) years after the final payment under the Conltract, have access and the fight to examine any books, documents, -

papers, canceled checks, bank statements, purveyor's and other invoices, and records of the Contractor related to the
Contract, or to Contractor's compliance with any term, condition or provision thereof The Contractor shall be

responsible for establishing and maintaining records sufficient to document the costs assoclated with performance under

the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect that the
subcontractor agrees that the Cook County Auditor or any of its duly authorized repressntatives shall, until expiration of

thereunder or under the Contract,

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed by the
County, the Contractor shall promptly refund the disailowed amount to the County on request, or at the County's option,
the County may credit the amount disallowed from the next payment due or to become due to the Contractor under any
contract with the County.



CONTRACT NO. 1425-13966
INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-31 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of lllinois. The Contractor imevocably
agrees that, subject to the County's sole and absolute election, any action or proceeding in any way, manner or respect
arising out of the Contract, or arising from any dispute or confroversy arising in connection with or related to the
Contract, shall be litigated only in courts within the City of Chicago, County of Caok, State of llinois, and the Contractor
consents and submits to the jurisdiction thereof. In accordance with these provisions, Contractor waives any right it may .
have to transfer or change the venue of any litigation brought against it by the County pursuant to this Contract.

GC-32 COOPERATION WITH INSPECTOR GENERAL

Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract, grant, license,
or certification of eligibility .for County contracts shall- abide by alf of the applicable provisions of the Office of the
Independent inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances). Failure to
cooperate as required may result in monetary and/or other penalties. :

- GC-33__WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or
consent shall be in witing and signed by the party claimed to have waived or consented. The waiver of any such
provision shalf be strictly limited to the identified provision.

GC-34 _ENTIRE CONTRACT

it is expressly agreed that the provisions set forth in this Contract constitute all the understandings and agreements
between the parties. Any prior agreements, promises, negotiations, or representations not expressly set forth in this
Contract are of no force and effect. ’

GC-35  FORCE MAJEURE

Neither Contractor nor County shall be liable for failing to fulfil any obligation under this Contract if such failure is caused
by-an event beyond such party's reasonable control and-which is not-caused by such party's fault or negligence. Such
events shall be limited to acts of God, ‘acts of war, fires, lightning, floods, epidemics, or riots.

GC-36 GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Séction 4 of the lilinois Governmental Joint Purchasing Act (30 ILCS525) and the Joint Purchase
Agreement approvad by the Cook County Board of Commissioners (April 9, 1965), other units of government may
purchase goods or services under this contract.

in the event that other agencies participate in a joint procurement, the County reseves the right to renegotiate the
price to accommadate the larger volume, '

GC-37 COOPERATIVE PURCHASING

As permitted by the County of Cook, other government entities may wish to also participate under the same terms
and conditions contained in this contract (piggyback). Each entity wishing to piggyback must have prior authorization
from the County of Cook and vendor. If such participation is authorized, all purchase orders will be issued directly
from and shipped directly to the entity requiring supplies/services. The County shall not be held responsible for any

_orders placed, deliveries made or payment for supplies/services ordered by these entities. Each entity reserves the
right to determine their participation in this contract,
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INSTRUCTIONS TO BIDDERS AND GENERAL CONDITIONS

GC-38 FEDERAL CLAUSES

1.

* Interest of Members of or Delegates to the United States Congress

In accordance with 41 U.S.C. § 22, the Contractor agrees that it will not admit any member of or deleg'ate to
the United States Congress to any share or part of the Contract or any benefit derfved therefrom.

Ealse or Fraudulent Statemerits and Claims

(2

(o)

The Contractor recognizes that the requirements of the Program Fraud Civil Remedies Act of 19886,
as amended, 49 U.5.C. §§ 3081 et seq and U.8. DOT regulations, "Program Fraud Civil '
Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to the Contract. Accordingly, by
signing the Contract, the Contractor certifies or affirms the truthfulness and accuracy of any
statement it has made, it makes, or it may make pertaining to the Contract, including without
limitation any invoice for its services. In addition to other penalties that may be applicable, the
Contractor also acknowledges that if it makes a false; fictitious, or fraudulent claim, statement,

- submission, or certification, the Federal-Government reserves the right to impose the penalties.of

the Program Fraud Civil Remedies Act of 1986, as amended, on the Contractor to the extent the
Federai Government deems appropriate.

The Contractor also acknowledges that if it m_akeé. a false, fictitious, or fraudulent claim, statement,
submission, or certification to thé County or Federal Government in connection with an urbanized
area formula project financed with Federal assistance authorized by 49 U.S.G. § 5307, the
Government reservas the right to impose on the Contractor the penalties of 18 U.5.C. § 1001 and
49 U.8.C. § 5307(n)(1), to the extent the Federal Government desms appropriate.

Federal interest in Patents

(a)

(b)

General. . If any invention, improvement, or discovery of the Contractor is concaived or first actually
reduced to practice in the course of or under the Contract, and that invention, improvement, or
discovery is patentable under the laws of the Unites States of America or any foreign country, the
Contractor agrees to notify County immediately and provide a detailed report,

Federal Rights. Unless the Federal Government later makes a contrary determination in writing,
the rights and responsibilities of the County, Contractor, and the Federal Government pertaining to
that invention, improvement, or discovery will be determined in accordance with applicable Federat
laws and regulations, including any waiver thereof. Unless the Federal Government later makes a
contrary determination in writing, the Contractor agrees that, irrespective of its status or the status
of any subcontractor at any ter (e.g., a large business, smail business, non-profit organization,
institution of higher education, individual), the Contractor agrees it will transmit to the Federal
Government those rights due the Federal Government in any invention resulting fromy the contract.

(a)

(b)

Federal Interest in Data and Copyrights

Definition. The term "subject data" used in this section means recorded information, whether ar not
copyrighted, that is delivered or specified to be delivered under the Contract. Examples include,”
but are not limited, to: computer software, engineering drawings and associated lists,
specifications, standards, process sheets, manuals, technical reports, catalog item identifications,
and related information. The term “subject data” does not include financial reports, cost analyses,
and similar information incidental to Contract administration. ‘

Federai Restrictions. The following restrictions apply to all subject data first produced in the
performange of the Contract. Except as provided in the Contract and except for its own internal
use, the Contractor may not publish or publicly reproduce subject data in whole or in part, erin any
manner of form, nor may the Coniractor authorize others to do so, without the written consent of .
the County and the Féderal Govemment, until such time as the Federal Government may have
either released or approved the release of such data to the public,
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Federal Rights in Data and Copyrights. In accordance with subparts 34 and 36 of the Common
Rule, the County and the Federal Government reserve a royalty-free, non-exclusive and
irrevocabls license to reproduce, publish, or otherwise use, and to authorize others to use, for
County or Federal Government purposes, the types of subject data described below. Without the
copyright owner's consent, the County and Federal Government may not exteénd their ficense to
other parties.

(N Any subject data developed under the contract or subagreement financed by a federal -
Grant Agreement or Cooperative Agreement, whether or not a copyright has been
obtained; and

(2) Any rights of copyright which the Contractor purchases ownership with Federal
assistance. : . :

Special Federal Rights for Planning Research and Developmant Projects. When the Federal
Govemnment provides financial assistance for a planning, research, development, or demonstration
project, its general intention is to increase public knowledge, rather than limit the benefits of the

' project to participants in the project. Therefore, unless the Federal Government determines

otherwise, the Contractor on a planning, research, development, or demonstration project agrees
that, in addition to the rights in data and copyrights set forth above, the County or Federal
Government may make available to any third party either a license in the copyright to the subject
data or & copy of the subject data. If the project is not completed for any reason whatsoever, all
data developed under the project will bacome subject data and will be delivered as the County or
Federal Government may direct. This subsection, however, does not apply to adaptions of
automatic data processing equipment or previously existing software programs for-the County's use
whose costs are financed with Federal transportation funds for capital projects.

Hold Harmless. Unless prohibited by state law, upan request by the County or the Federal _
Govemnment, the Contractor agrees to indemnify, save, and hold harmlass the County and the
Federal Government and their officars, agents, and employess acting within the scope of their
official duties against any liability, including costs and expenses, resulting from any willful or
intentional vioiation by the Contractor of propristary rights, copyrights, or right of privacy, arising out
of the publication, translation, reproduction, delivery, use, or disposition of any data furnished under
the Contract. The Contractor will not be required to indemnify the County or Federal Government
for any such liability arising out of the wrongful acts of employees or agents of the County or
Federal Government. :

Restrictions on Access to Patent Rights. Nothing contained in this section on rights in data will
imply a license to the County or Federal Government under any patent or be construed as affecting

- the scope of any license or other right otherwise granted to the County or Federal Government
- under any patent. '

Application on Materials incorporated into Project.  The requirements of Subsections 2,3, and4of

-, this Section do not apply to material furnished by the County and incorporated into the work.
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5.

Records and Audits

Confractor will deliver or cause to be delivered all documents (including but not limited to all Deliverables
and supporting data, records, graphs, charts and notes) prepared by or for the County under the terms of
this Agreement to the County promptly in accordance with the time limits prescribed in this Contract, and if
no time limit is specified, then upon reasonable demand therefor or upon termination or completion of the
Services hereunder. In the event of the failure by the Contractor to make such delivery, then and in that
event, the Contractor will pay to County reasonable damages the County may sustain by reason thereof.

The County and the Federat Government will have the right to audit all payments made to the Contractor
under this Agreement. Any payments to the Contractor which exceed the amount to which the Contractor is
entitled under the terms of this Agreement will be subject to set-off.

The Confractor will keep and retain records relating to this Agreement and will make such records available
to representatives of the County and the Federal Government, including without fimitation the sponsoring
federal agency, other participating agencies, and the Comptraller General of the United States, af -
reasonable times during the performance of this Agreement and for at least five years after termination of
this Agresment for purposes of audit, inspection, copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal' Government a right of access fo records
is intended to impair, limit or affect any right of access to such records which the County or the Federal
Government would have had in the absence of such provisions.

Environmental Requirements

The Contractor recognizes that many Federal and state laws imposing environmental and resource
conservation requirements may apply to the Contract. Some, but not all, of the major Federal Laws that
may affect the Contract include: the National Environmental Policy Act of 1969, as amended, 42 U.5.C. §§
4321 et seq.; the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq, and scattered sections of 28 U.S. C;
the Clean Water Act, as amended, scattered sections of 33 U.5.C. and 12 U.8.C.; the Resource
Gonservation and Recovery Act, as amended, 42 U.S.C. §§ 6901 et seq.; and the Comprehensive
Environmental Response, Compensation, and Liability acct, as amended, 42 U.S.C. §§ 9601 et seq. The
Contractor also recognizes that U.S. EPA, U.S. DOT and other agencies of the Federal Government have
issued and are expected in the future to issue regulations, guidelines, standards, orders, directives, or other
requirements that may affect the Contract. Thus, the Contractor agrees to adhere to, and impose on its
subcontractors, any such Federal requirements as the Federal Government may now or in the future
promulgate, Listed below are requirements of particular concern. The Contractor acknowledges that this list
does not consfitute the Contractor's entire obligation.to mest all Federal environmental and resource
conservation requirements. The Contractor will include these provisions in all subcontracts.

(&) Environmental Protection. The Contractor agrees to comply with the applicable requirements of the
National Environmental Policy Act of 1969, as amended, 42 U.S.C. §§ 4321 et seq. in accordance
with Executive Order No. 12898, ‘Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations,” 58 Fed. Reg. 7629, Feb. 16, 1994; U.S, DOT statutory
requirements on environmental matters at 49 U.S.C. § 5324(b); Council on Environmental Quality

' regulations on compliance with the National Environmental Policy Act of 1969, as amended, 40
C.F.R. Part 1500 et seq.; and U.S. DOT regulations, “Environmental lmpact and Related
Procedures,” 23 C.F.R. Part 771 and 49 C.F.R. Part 622,
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(k) Air Quality. The Contractor agrees to comply with all applicable standards, orders, or reguiations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq. Specifically, the
Contractor agrees to comply with applicable requirements of U.S. EPA regulations, “Conformity to
State of Federal Implementation Plans of Transportation Plans, Programs, and Projects Developed,
Funded or Approved Under Tile 23 U.5.C. or the Federal Transit Act,” 40 C.F.R. Part 51, Subpart
T, and “Determining Confarmity of Federal Actions to State or Federal Implementation Plans,” 40
C.F.R Part 93. The Contractor further agrees to report and require each subcontracter at any tier
to report any violation of these requirements resulting from any Contract implementation activity to
the County and the appropriate U.S. EPA Regional Office.

{c) Clean Water. The Contractor agrees to comply with all apphcabie standards, orders, or regulations
issued pursuant to the Federal Water Poliution Control Act, as amended, 33 U.S.C: §§ 1251 et seq.
The Contractor further agrees to report and require each subcontractor at any tier to report any
violation of these requirements resulting from any Contract implementation activity to the County .
and the appropriate U.S. EPA Regional Office.

(d) List of Violating Facilities. The Confractor agrees that any facility to be used in the performance of
the Contract or to benefit from the Contract will not be listed on the U.S. EPA List of Violating
Facilities {“List"), and the Contractor will promptly notify the County if the Contractor receives any

communication from the U.8. EPA that such a facility is under consideration for inclusion on the

List. ' :

(&) Preference for Recycled Products. To the extent practicable and economically feasible and to the
extent that it does noet reduce or impair the quality of the work, the Contractor agress to use
recycled products in performance of the Contract pursuant to U.S. Environment Proteciicn Agency -
{U.S. EPA) guidelines at 40 C.F.R. Parts 247-253, which implement section 6002 of the Resource
Conservation and Recovery Act, as amended, 42 U.5.C. § 6962. .

7. No Exclusionary or Discriminatory Specifications -

Apart from inconsistent requirements imposed by Federal statufe or regulations, the Contractor_agrees that it
will comply with the requirements of 49 U.S.C. § 5323(h)(2) by refraining fram using any Federal assistance -
to support subcontracts procured using exclusionary or discriminatory specifications. -

8. ‘Cargo Preference - Use of United States Flag Vessels

The Contractor agrees to comply with U.S. Maritime Admlnrstratlon regulations, "Cargo-Preference -- U, 8.
Flag Vessels," 49 C.F.R. Part 381, and to include the clauses required by those regulations, modified as
necessary to identify the affected parties, in each subcontract or subagreement involving equipment,
materials, or commodities suitable for transport by ocean vessel.

9. Fly America '

Section 14.c of the Master Agreement states that if the contract or subcontracts may invelve the
international {ransportation of goods, equipment, or personnel by air, the-contract must require Contractors
and subcontractors at every tier to use U.S.-flag air carriers, to the extent service by these carriers is
available. 49 U.S.C, 40118 and 4 C.F.R. Part 52.
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1.

12.

No Federal Government Obligations to Third Parties

The Contractor agrees that, absent the Federal Government's express written consent, the Federal
Govemment will not be subject to any obligations or liabiliies to any contractor or any other person not a
party to the Grant Agreement or Cooperative Agreement between the County and the Federal Government -
which is a source of funds for this Contract. Netwithstanding any concurrence provided by the Federal
Government in or approval of any solicitation, agreement, or contract, the Federal Government continues to
have no obligations or liabilities to any party, including the Contractor.

Allowable Costs

Notwithstanding any compensation provision to the contraty, the Cantractor's compensaticn under this

. Contract will be limited to those amounts which are allowable and allocable to the Contract in accordance

with OMB Circular A-87 and the regulations in 49 C.F.R. Part 18. To the extent that an audit reveals that the
Contractor has received payment in excess of such amounts, the County may offset such excess payments
against any future payments due to the Contractor and; if no future payments are due or if future paymenis
are less than such excess, the Contractor will promptly refiind the amount of the excess payments fo the
County. ' :

- Trade Restrictions

Contractor certifies that neither it nor any Subcontractor,

(a} is owned or controlled by one or more citizens of a forefgn country included in the list of countries
that discriminate against U.S. firms published by the Office of the United States Trade
Representative (USTR), ‘ ' :

(b) has knowingly entered into any contract or subcontract with a person that is a citizen or national of

a foreign country on said list, nor is owned or controlled directly or indirectly by one or more citizens
or nationals of a foreign country on said fist; :

(e} . will procure, subcontract for, or recommend any preduct that is produced in a foreign country on
said fist. ' ‘ S

Unless the restrictions of this clause are waived by the Secretary of Transportation in accordance with 49
CFR 30.17, no Notice-to-Proceed will be issued to an enfity who Is unable to certify to the above. If
Contractor knowingly procures or subcontracts for the supply of any product or service of a foraign country
on said list for use on the project, the USDOT may direct, through the County, cancellation of the Contract at

"nho cost to the Government. :

Further, Contractor agrees that it will incorporate this provision for certification without modification in each
subcontract. Contractor may rely on the certification of a prospective Subcontractor unless it-has knowledge
that the certification is erroneous. Contractor will provide immediate wiitten notice to the County if it learns

. that its cerfification or that of a Subcontractor was erroneous when submitted or has become erroneous by

reason of changed circumstances. ‘Each Subcontractor must agree to provide written hotice to Contractor if
at any time it leams that its certification was erroneous by reason of changed circumstances. Nothing
contained in the foregoing will be construed to require establishment of a system of records in-order to
render, in good faith, the certification required by this provision. The knowledge and information of the .
Contractor is not required o excead that whEch is normally possessed by a prudent person in the ordinary

course of business dealings. -

This certification concems a matter within the jurisdiction of an agency of the United States of America and
the making of a faise, fictitious, or fraudulent certification may render the maker subject to prosecution under
Title 18, United States Code, Section 100, o
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13. Contract Work Hours and Safety Standards Act

If applicable according to their terms, the Contractor agrees to comply and assures compliance with sections
102 and 107 of the Contract Work Hours and Safety Standards Act, as amended, 40 U.S.C. §§ 327 through
333, and implementing U.S. DOL regulations, “Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction (also Labor Standards Provisions Applicable to
Nonconstruction Contracts Subject to the Contract Work Hours and Safety Standards Act),” 29 C.F.R. Part
5; and U.S, DOL regulations, "Safety and Health Regulations for Construction,” 29 C.F.R. Part 1926. In

addition to other requirements that may apply:

{a) In accordance with section of the Contract Work Hours and Safety Standards Act, as amanded, 40
U.S.C. §§ 327 through 332, the Contractor agrees and assures that, for the Contract, the wages of
every mechanic and laborer will be computed on the basis of a standard work week of 40 hours,
and that each worker will be compensated for work exceeding the standard work week at a rate of
not less than 1.5 times the basic rate of pay for all hours worked in excess of 40 hours in the work
week. The Centractor agrees that determinations pertaining to these requirements will be made in
accordance with applicable U.S. DOL regulations, “Labor Standards Provisions Applicable to
Contracts Governing Federally Financed and Assisted Construction (also Labor Standards
Provisions Applicable to Nonconstruction Contracts Subject to the Contract Work Hours and Safety
Standards Act),” 29 C.F.R. Part 5. .

(o) In accordance with section 107 of the Contract Work Hours and Safety Standards Act, as
amended, 40 U.5.C. § 333, the contractor agrees and assures that no laborer or meshanic
working on a construction contract will be required to work in surroundings or under working
conditions that are unsanitary, hazardous, or dangerous to his or her hesith and safety, as
determined in accordance with U.S. DOL regulations, “Safety and Health Regulations for
Construction,” 29 C.F.R. Part 1928. .

14, Veteran's Preference

In the employment of labor (except in executive, administrative, and supervisory positions), prefarence will
be given to Vietnam-era veterans and disabled veterans. However, this preference may be given only
where individuals are available and qualified to perform the work to which employment relates.

- 18. Copyright Ownership '

Consuitant and the County intend that, to the extent permitted by law, the Deliverables to be produced by
Consultant at the County’s instance and expense pursuant to this Agreement are conclusively deemed
+ "works made for hire" within the meaning and purview of Section 107 of the United States Copyright Act, 17
U.S.C. §101 et seq. (the "Copyright Act"), and that the County will be the copyright owner of the Dellverables
. and of all aspects, elements and components of them in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant irrevocably grants;
conveys, bargains, sells, assigns, transfers and delivers to the County, its successors and assigns, all right,
title and interest in and to the copyrights and all U.S. and foreign copyright registrations, copyright
applications and copyright renewals for them, and other intangible, intellectual property embodied in or
pertaining to.the Deliverables prepared for the County under this Agreement, free and clear of any liens,
claims or other encumbrances, to the fullest extent pemitted by law. Consultant will execute all documents
and perform all acts that the County may reasonably request in order to assist the County in perfecting its
rights in and to the copyrights relating to the Deliverables, at the sole expense of the County. Consultant
warrants to County, its successors and assigns, that on the date of transfer Consultant is the lawful owner of
good and marketable titie in and to the copyrights for the Deliverables and has the legal rights to fully assign
them. Consultant further warrants that it has not assigned any copyrights nor granted any licenses, exclusive
or nonexclusive, to any other party, and that it is not a party to any other agreements or subject to any other
restrictions with respect to the Deliverables. Consultant warrants and represents that the Deliverables are
complete and comprehensive, and the Deliverables are a work of original authorship.
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16,

17.

18.

19.

. 20.

Accessibility Compliance

If this Agreement involves design for construction, the Consultant warrants that all design documents
produced or utilized under this Agreement and all construction or alterations undertaken under this .
Agreement will comply with all federal, state and local laws and regutations regarding accessibility standards

_for persons with disabilities or environmentally limited persons including, but not limited to, the following: the

Americans with Disabilities Act of 1990, 42 U.S.C. § 12101 et seq. and the Americans with. Disabilities Act
Accessibility Guidelines for Bulldings and Facilities ("ADAAG"); the Architectural Barriers Act, Pub. L, 80-480

(1968}, and the Uniform Federal Accessibility Standards ("UFAS"); and the.llfinois Environmental- Barriers

Act, 410 ILCS 25/1 et seq., and all regulations promulgated thereunder , see lllincis Administrative Code,
Titie 71, Chapter 1, Section 400.110. if the above standards are inconsistent, the Consultant must comply
with the standard providing the greatest accessibility. Also, the Consultant must, prior to construction,
review the plans and specifications to insure compliance with the above referenced standards. If the
Consultant fails to comply with the foregoing standards, the Gonsultant must perform again, at no expense,
all services required to be re-performed as a direct or indirect result of such failure.

Visual Rights Act Waiver

The Consultant/Contractor waives any and alt rights that may be granted or conferred under Section 106A
and Section 113 of the United States Copyright Act, (17 U.5.C. § 101 et seq.) (the "Copyright Act”) in-any
work of visual art that may be provided pursuant to this Agreement,. Also, the Consultant/Contractor
represents and warrants that the Consultant/Contractor has obtained a waiver of Section 106A and Section
113 of the Copyright Act as necessary from any employees and subconiractors, if any. ’

Egual Employment Oggortunlg

All contracts shall contain a provision requiring compliance with £.0. 11246, *Equal Employment
Oppottunity,” as amended by E.O. 11375, "Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and as supplesmented by regulations at 41 CFR part 60, "Office of Federal Confract :
Compliance Programs, Equal Employment Opportunity, Depariment of Labor."

Copeland "Anti-Kickback” Act (18 U.8.C. 874 and 40 U.8.C. 276c)

All contracts and subgrants in excess of $2000 for construction or repair awarded by recipients and
subrecipients shall include a provision for compliance with the Copeland "Anti-Kickback” Act (18 U.S.C.

874), as supplemented by Department of Labor regulations (28 CFR part 3, "Contractors and . .
Subcontractors on Public Building or Public Work Financed in Whole orin Part by Loans or Grants from the
United States"). The Act provides that each contractor or subrecipient shall be prohibited from inducing, by
any means, any person employed in the construction, completion, or repair of public work, to give up any
part of the compensation to which he is otherwise enfitled. The rempeent shall report all suspected or
reported violations to the Federal awarding agency.

Daws-Bacon Act, as amended (40 U.S.C. 276a to a-7)

When required by Federal program legislation, ail constructlon contracts awarded by the reciplents and
subrecipients of more than $2000 shall include a provision for compliance with the Davis-Bacon Act 40
U.S.C. 276a to a-7) and as supplemented by Department of Labor regulations {29 CFR part 5, "Labor
Standards Provisions Applicable to Contracts Governing Federally Financed and Assisted Construction™). .
Under this Act, contractors shall be required to pay wages to laborers and mechanics at a rate not less than
the minimum wages specified in a wage determination made by the Secretary of Labor, In addition,.
contractors shall be required to pay wages not less than once a week. The recipient shall place a copy of the '
‘current prevailing wage determination issued by the Department of Labor in each solicitation and the award
of a contract shall be conditioned upon the acceptance of the wage determination. The recipient shall report
all suspected or reported violations to the Federal awarding agency:
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21.

22.

23,

24,

25,

Confract Work Hours and Safety Standards Act {40 U.S C. 327-333}

Where applicable, all contracts’ awarded by recipients in excess of $2000 for construction contracts and in

-excess of $2500 for other contracts that involve the employment of mechanics or laborers shall include a

provision for compliance with Sections 102 and 107 of the Contract Work Hours and Safety Standards Act
(40 U.8.C. 327-333), as supplemented by Department of Labor ragulations (29 CFR part 5). Under Section
102 of the Act, each coniractor shall bé required to compute the wages of every mechanic and laborer on
the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than 1 % times the basic rate of pay for all
hours worked in excess of 40 hours in the work week. Section 107 of the Act is applicable to construction
work and provides that no faborer or mechanic shall be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do nat apply to the
purchases of supplies or materials or articles ordinarily avaitable on the opan market or contracts for

transportatmn or transmission of intelligence.

Rights fo Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research work shall
provide for the rights of the Federal Government and the recipient in any restiting invention in accordance
with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms -
Under Government Grants, Contracts and Cooperative Agreernents " and any implementing regutations
issued by the awardlng agency.

Clean Air Act (42 U.§.C. 7401 et seq.) and the Federal Water Pollufion Control Act (33 U.8.C. 1251 et seq.},
as amended

Contracts and subgrants of amounts in excess of $100,000 shall contain a provision that requires the
recipient to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean
Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251 et
seq.). Violations shall be reported to the Federal awarding agency and the Regional Office ofthe
Environmental Protection Agency (EPA).

Byvrd Anfi-Lobbying Amendment (31 U.8.C. 1352}

Contractors who apply or bid for an award of $100,000 or more shall file the required certification. Each tier
certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.8.C. 1352. Each tier-shall also
disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal
award. Such disclosures are forwarded from tier to fier up to the recipient.

Debarment and Suspension (E.O.s 12548 and 12689)

No contract shall be made to parties listed on the General Sefvicas Administration’s List of Parties Excluded.
from Federal Procurement or Non procurement Programs in accordance with E.O.s 12549 and 12688,

- "Debarment and Suspension." This list contains the names of parties debarred, suspended, or otherwise

excluded by agencies, and contractors declared ineligible under statutory or regulatory authority other than
E.Q. 12549. Contractors with awards that exceed the smafl purchase threshold shall provide the requwed
certification regarding its exclusion status and that of its pnncnpal employees. :
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Whenever the singular is used herein, the mascuiing, feminine and neuter gender shall be deemed to include the others.
The headings of articles, paragraphs and sections in this Contract are included for convenience only and shall not be
considered by either party in construing the meaning of this Contract. If any provision or clause of this Contract shall be
held to be invalid, such provision or clause shall be deleted from the Contract and the Contract shall be construed to give

effect to the remaining portions thereof. : :

This Contract shall be interpreted and construed based upon the following order of precedsnce of component parts.
Such order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency.

Addenda, if any.
Execution Forms
Specification.

Special Conditions.
General Conditions,
Instruction to Bidders.
Legal Advertisement.
Bid Proposal.

I S I TR

END OF SECTION
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SC-01 - SCOPE

The bidder shall furnish telephone answering service for the Public Guardlan of Cook County, all in accordance with
the Contract Documents Specifications and Proposal herein.

SC.02 CONTRACT PERIOD
This contract is effective from February 15, 2015 to February 28, 2017.with two (2) one (1) year renewal options.

SC-03 AWARD OF CONTRACT

The contract shall be awarded to the lowest responsible and responsive bidder whose bid meets the requirements
and criteria set forth in the Request for Sealed Bid. All items, unless otherwise stated, will be assumed to mest ali
specifications and requirernents as set forth in the Request for Sealed Bid. Amblguous bids which are uncertain as to
terms, delivery, quantity, or compliance with specifications may be rejected or declared non- responsive. The County

. shall be sole determinant of the relevant and appropriate cost factors used in evaluating any Base, Options and/or
Alternate bids. Bidders must quote all lines for consideration. It is the intent of the County to award this bid in whole
and not in part. Only one award will result from this bid.

SC-04_ MEE/WBE REQUIREMENTS FOR THIS CONTRACT

The bidder shall have a subcontractmg goal of not less than twelve and one half (12. 5%) percent MBE and
f' ive (5%) percent WBE of the awarded contract price for work to be performed.

" The bidder must comply W|th the County’s MBEAWBE participation requirements. Th_e County has issued MBEAWBE
goals for this Project. The bidder shall submit with its Proposal, an MBEANBE Utilization Plan indicating how it
proposes to meet these goals. If the bidder has not met the goals or made good faith efforts to meet the goals, the
bidder's response will be deemed nonresponsive and will not be considered for award. The IVIBENVBE firms must
certified by the County of Cook or the City of Chicago.

Certif ed MBE/WBE bidders may count' their own participation, however, a female firm certified as MAWBE or W/MBE
may be counted towards the MBE or WBE goal, but not both. (DeS|gnat|ons cannot be changed after submlssmn of
- the compliance plan.)

.Unless otherwise specn" ted in the B|d Documents, for purposes of this contract, the contract amount is the total b|d
amount that has been entered on the Proposal Page of the Bid Documents.

SC05 PRE-BID CONFERENCEISITE INSPECTION
Thére'will not be a Pre-Bid Conference for the purchase of this service.

SC-06 INQUIRIES

A copy of any written request for interpretation of ddcument_s shall be brovided to the Office of the Chief Procurement
Officer at the address set forth below. '

Inquiries about the interpretation of the Specifications must be made only in writing and shall be directed to the Chief
Pracurement Officer. inquiries will be answered in writing, if deemed necessary, by means of an Addendum issued by
the Office of the Chief Procurement Officer. (Reference Instructions to Bidders, Section iB-05 "Exceptions’, Page IB-
2). Inguiries must be received na later than 5: 00 p.m. on November 14 2014. inquiries will be answered by the
close of business on November 21, 2014, .
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CONTRACT NO. 1425-13966
SPECIAL CONDITIONS

During the bid process, all inquiries must be dlrected in writing, only to the Office of the Chief Procurement Officer as
follows:

Shannon E. Andrews _
Cook County Chief Procurement Officer .
c/o Hermine Wise, Contract Negotiator

118 N. Clark Street, Room 1018

Chicago, IL 80602

Cantact Info for Contract Negotiator is:
Hermine Wise: (312) 603-3950, Hermine Wise@cookcountyil.gov

$C-07_ NOTIFICATION

'D'o not provide service until notified by using department.

SC-08 VENDOR REQUIREMENTS

The bidder shall have been in the answering service business for a minimum of five years The company shall
. provide references for a minimum of two compariies for whom they provide similar service.
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CONTRACT NO. 1425-13956
SPECIFICATIONS ‘

ITEM 1 _ANSWERING SERVICE REGQUIREMENTS

The Office of the Public Guardian (OPG) renders extensive guardianship services to adults with disabilities and their
estates, acts as Guardian ad Litem and/for attorney for abused and neglected children, and acts as Guardian ad Litemy
for minors whose parents are involved in disputed proceedings. Persons receiving guardianship care are considered -
“‘wards” of the Public Guardian's office. ’ :

The Office of the Public Guardian‘of Caok County is seeking a telephone answerihg service for its Adult Guardianship
& Domestic Refalions Divisions with experience in handling guardianship calls within a large metropolitar area to
answer approximately 1800 minutes of calls per month. .

A.  Service Period

The bidder shall provide after business hours answering service, seven days a week including weekends
and all holidays. Bidders shall be responsible for answering all incoming calis o the Office of the Public
Guardian between the hours of 5:00 PM to 8:30 AM. At no time shall cails ga into a voicemail system.

The bidder shall provide overflow call handling services during business hours (8:30 AM fo 5:00 PA).

B. Services to be Provided '

1. Bidder must provide live experienced oparators. All calls must be answered and screensd.
2. Operators shall obtain the following information from all callers:

' First and last name of caller, ' :

Callers ralationship to the ward,

Callers raturn phone number,

First and last name of the ward or disabled person,

Facility name if any, ’

Reason for the call,

Current location of the ward,

h.  Duration of the event

3. The receipt of all wrgent and crisis calis must be texted immediately to 8 designated OPG staff person.
xampies of urgent and crisls cails are included in Section F. -

racord this information, for all inbound calls, info the call cenfer’s logging system.

E

4.  Operator shall {

5. All in-bound calls require a written record o be maintained by the answering service for not less than
one year. : . ) - o

6. Acopy of all calls received must be faxed fo the OPG Office each business morning at & fime specified
by OPG. : : : . T

C. Training

@ reop o

The answering service shall provide operators that are highly skilled in custorner service and that can
Implement the OPG protocols for emergency situations while maintaining a calm and helpful demeanor,
Operators shall maintain the highest level of professionalism, They shall have & minimum of oha year of
experience working as an oparator. They shall be able to clearly articulate their statements and questions,
use grammafically correct language and record the information providsd by the caller accurately, They must
be able to quickly contact the designated staff person and relay acourate information.

Operators shall have training in customer service. Upon assignment 6f an operator to the paol, the Bidder
must provide the OPG documentation of the operator's training. -The Office of the Public Guardian shall
maintain the right to reject an operator based on a lack of documented customer service fraining: or poor
fanguage skills demonstrated during a tetsphong intérview.

5-1A
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. _ CONTRACT NO. 1425-13966
SPECIFICATIONS

D. The Office of the Public Guardian’s Responsibilities

The OPG shall provide the answering service company wuth a script.and texting protocol to be used by
Operators so that accurate- information can be consistently provided to callers and calls can be screened in
an professional manner to determine urgent and crisis calls versus non urgent calls.

F. Examples of Urgent and Crisis Calls

The calls listed below are considered urgent or crisis calls, the receipt of which requires texted notification to OPG

staff:

14,

Home care workerslcareglvers assigned to ward is reporting; the wards illness, status change in their
condifion, medical issue, or hospitalization,

“Home care worker calling in sick, unable to report to an assigned case, or requesting -an

emergency replacement,
Ward hospitalizations and requests for medical consent/treatment,
Calls from hospitals and nursing homes,

‘Ward transfers and discharges (Examp[es transfer of a ward from hisfher residence to the hospital,

transfer from hespital to home, nursing home to hospital, and hospital to nursing home),

Calls regarding Do Not Resuscitate (DNR's), Living W|Ils and Healthcare Powers of Attorney,
Allegations of abuse/neglect of ward,

Calls regarding missing/found ward,

Calls from Adult Ward who is afraid/needs help,

. All palice calis regarding any issue with an OPG ward or ward's real property,
. Aliward deaths,
. Home care and nursing home workers reporting prohibited mdiwduals attemptmg fo gain access to

the ward/residence/facility.

. Reports of incidents/accidents and changes to the ward's status, including but not limited to:

a. Heatlng, afr conditioning, plumbing, fire, floed and other emergency maintenance and safety
. .Issues, '
b. - Reports of inclement weather condltlons/housmg conditions which necessitate urgent alternate
placement,

¢. Calls from alarm monitoring companies regarding alerts at a wards properties,
d. Calls from OPG employees who need to speak to the On-Call Person,
e. Calls from a Child Client of the Domestic Relations Division,

Call in which the opaerator is unsure if it is an urgent or crisis situation.
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_ CONTRACT NO, 1425- 13966
SITE INSPECTION '

NOT APPLICABLE

This is to verify that | have, this-daté, conducted a Mandatery Site Inspection as reguired by the above numbered
contract.

" | have contacted the perscn nfdmed in thie contract or their assignee and am satisfied with fhe conditions as specified
at all these Iocations

Any unforeseen canditions not specified in the contract and as found by my Site 1nspection are shown on the front of
th:s form and/or attached sheets.

NAME (TYPED AND SIGNATURE)

COMPANY

OFFICIAL CAPAGITY

TELEPHONE NUMBER {Area Code)

NOTE: This form must be filled in completely and returned with Bid Proposal.

INSPECTION CONFIRMED BY:;

DATE:

SI-1



CONTRACT NO. 1425-13966
PROPOSAL

BIDDER: __EXCEL ANSWERING SERVICE, INC.

P-1 COST PROPOSAL

The undersigned declares that they have carefully examined the Advertissment for Bids, the Proposal Form, General
and Special Conditions and Specifications identified as Contract Document Number 1425-139686 for Telephone
Answering Service for the Office of the Public Guardian; as prepared by Cook County, and that they have familiarized
themselves with all of the conditions under which it must be carried out and understand that in making this Proposal
they waive ali rights to plead any misunderstanding regarding the same.

ITEM NO. DESCRIPTION

1. Non — business hours, overnight answering services for the Office of the Public Guardian
including but not limit to: answering incoming telephene calls, taking messages,
recording messages if necessary and immediately contacting staff of the Public
Guardian’s Office.

Business hours office back up answering service including but not fimited to: answering incoming
telephone calls when daytime receptionist is busy or overwhelmed by call volume. Services
inctude taking messages, recording messages if necessary and immediately notifying the Public
Guardian’s Office staff that messages are waiting. '

Calt volume approximately 1800.rnin_utes per month.

57 AMINUTE X 1,800 MINUTES A MONTH = $1,026 A MONTH
-56 A MINUTE OVER THE FIRST 1,800 MINUTES. '

TOTAL § 12,312.00 FOR 12 MONTHS

GRAND TOTAL $_ 2462400 FOR 24 MONTHS

P-2 ___ REFERENGCES

Please provide name and contact information for two references.

1 Name CAROLMILLS Gompany Name__ OFFICE OF INSPECTOR GENERAL

217-786-0187 Email Address CAROL.A._MILLS@ILLINOIS.GOV

Teiephone Number

LYNNE GOLDMAN Company Name GREATER CHICAGO MEDICAL ASSOCIATES

773-283-4077  Email Address LGOLDMAN@GCMANET

2. Name

“Telephone Number,

P-1



CONTRACT NO. 1425-13966
PROPOSAL

P-3 BUSINESS TENURE

List the number of years in business as an owner or a manager of an answering service.

19 YEARS

P-4 VENDOR IS AVAILABLE TO BEGIN SERVICE

SERVICE CAN BEGIN: ~ 30DAYS

(NUMBER OF CALENDAR DAYS AFTER AWARD OF CONTRACT)

P-5 ADDENDA ACKNOWLEDGEMENT

The receipt of the following addenda to the Specificétions is acknowledged:

Addendum No. 1 Date: 11124114
Addendum No. , _ Date:
Addendum No. - ~ Date;

P-2



TONI PRECKWINKLE
PRESIDENT
. Cook County Board -
- of Commissioners

' EARLEAN COLLINS
st Dishict

ROBERT STEELE
2nd District

JERRY BUTLER
3rd District

STANLEY MOORE
4th District

- DEBORAH SIMS
Sth District

JOAN PATRICIA MURPHY
Bt District

JESUS G, GARCIA
. 7th District

EDWIN REVES
8th District

* PETER N. SHVESTRI
OtlhvDistrict

BRIDGET GAINER
- 10th Distsict

JOHN P. DALEY
1%th District”

JOHN A, FRITCHEY
12th Distiict

LARRY SUFFREDIN
13th District

GREGG GOSLIM
14th District
‘TIMOTHY G, SCHNEIDER

15th District .

JEFFREY R, TOBOLSKL ™
- 16th District

ELIZABETH ANN DOGDY GORMAN

17th District

OFFICE OF THE CHIEF PROCUREMENT GFFICER

SHANNON E. ANDREWS

CHIEF PROCUREMENT OFFICER

138 North Clark Street, Room 1018 # Chicago, lllinois 60602 e (312.) 603-537¢

To:

A,

ADDENDUM NO. 1
November 21, 2014 .
TELEPHONE. ANSWERING SERVICE
. FOR
THE PUBLIC GUARDIAN OF COOK COUNTY

Contract No. 1425-13965

All Bidders of Record _

-General:

This addendum revises bid documents. This addendum Js issued to bidder of record prior

- 1o execution of contract, and forms a part of contract decuments and modifies previously
~ issued documents. Insofar as previously issued contract documents are inconsistent with

modifications indicated by this addendum, modifications indicated by this addendum shall
govern.” Where any part of the contract documents are meodified by this addendum, all
unaltered provisions shall remain in effect. ' ' :

Bid Form: _
Acknowledge receipt of this addendum in the space provided on the bid form pages.
Failure to do so will subject bidder to disqualification,

Attachments:

' The addendum includes attachments described in this addendum set forth in Section D.

One copy of each attachment is issued with this addendum, unless otherwise indicated.
Check receipt of attachments issued with this addendum.

D. Changes: :

1. Remove page GC-5 of the {FB and replace with page GC-5A dated November 21, 2014. -
2. Remove page 5-1 of the IFB and re place with page S-1A dated November 21, 2014,




ADDENDUM |
CONTRACT NO. 1425-13965

E. Responses to Questions:

1. Question: RFQ 108493 OR was issued by Cook County in August 2013, Can you please provide information

regarding the results of the RFQ, process? Specifically:

*  Which firm was awarded the contract?

¢ Isthat firm currently supplying OPG with the requested services _ _

*. Arethere any service delivery issues or other concerns with the current vendor?
Why is the contract out for bid at this time? R

Response: Please see the County web site at www:cookcountyil.gov/purchasing for information on contract

awards. The Cbntract is expiring, therefore requiring anew bid.

2. Question: Can you provide the current script being utilized today to handle the calls?

Response;

3. Question:

Response:

4. Question;

Response:

5. Question;

Response:

6. Question:

Response;

7. Question; -

The On-Calt Script for Outside Callers is as follows:

Offfce of Public Guardian after hour’s service. What is the nature of your emergency?
Does this concern an odult ward or o child client? =~

IFB page S-14, ltem 1 Section B describes information that must be obtained from callers.

Can you provide sample reports that are being used today?

Actual reports are not available. Reports follow the format listed In IF8 1425-13966 on page $-2,
Itemd, letter F, Examples of Urgent and Crisis calls, Number 13. ‘

Can you provide the education materials and outline that will need to he incorporatéd?'

Bidder shall provide, at minimum, a statement detailing any customer services training provided by
their company to their personnel. If company routinely provides or requires personnel to
participate in other types of customer service training such as classes or training seminars bidder
shall provide that information in the bid,

It is mentioned that 1,800 m'l'nute‘s a month are utilized to answer the calls; can you provide
telephony reports that will help us better understand the peak days and hours for the after-hours

-calls coming in? Monthly reports by hour, by d_ay will suffice?

This estimaticn is based on the average rﬁonthly answering service minutes fora three year period.

it is mentioned that alf urgent and crisis calls need to be texted Immediately to a designated oP
staff person but it is also reguested that the OPG staff member needs access of messages, will a
daily spreadsheet of ali calls suffice. : L

See chénges included on Pages S-1A.

Can you provide sample recordings of calls being handled today?

2




ADDENDUM |
CONTRACT NO. 1425-13966

Response: This information is not, avaitable.

8. Question:

fB-11 states that bid propoéals wilt be opened and read aloud. - If we are unable to attend the
bid opening, can we call to get a list of the names of the responding bidders?

Response: The names of bidders and bid amounts will be posted on the Cook County web site at
' www.cookeountyil.zov/purchasing. You should look far this information under bid tabs.
9. Question:  GC-1 item C requfre§ Automobile Liability Coverage, Since this contact does_' hot require any
transportation services, will Cook County waive thé auto liability requirement?
Respense: See the IFB, page G-C5A section GC-15 entitled, Insurance Requirements of the Contractor,
paragraph 2. '
10.Question:  Page GC-8 - Letters of Certifications states that the lllinois Uniﬁe'd Certification Program’s
' certification will be accepted for MBE/WBE status. Page SC-1 ltem SC-04 requires MBE/WBE
certification from Cook County or the City of Chicago. Wil you accept State certification?
< Response: Cook Caunty only accepts certification from the County, and the Cit\} of Chicago,
1_1.QUestion: Sl-1 Site Inspection. The tap of the form says that it is ”Nof applicable” yet the ‘Note” at the
bottom of the form states that is-to be completed and returned with the bid. Are bidders to
complete and return this form? '
Response: There is no Site Inspection required. This is not applicable to this bid.
12.Question: 1B-02 Preparation of Proposals/Proposal Checklist — Do you réquire a technical approach or
~ description of how services will be performed? Do you wish the proposal package to be
bound/placed in a presentation folder or would you prefer an unbound proposal {secured with
 clips or staples)? :
Response: 1B-02 refers to a Bid Proposal. Please review [B-02 PREPARATION OF PROPOSALS for
instructions. , '
| ORIGINATED BY: ‘ _ SHANNON E. ANDREWS .
HERMINE WISE ' CHIEF PROCUREMENT OFFICER

CONTRACT NEGOTIATOR

/Ay 7S
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CONTRACT NO. 1425-13965
PROPOSAL

P-6 UICK PAYMENT DISCOUNTS

Cook County is working hard to reduce budgets, engage in strategic sourcing, and streamline internal processes,
Consequently, Cook County has initiated a Quick Payment program. The Quick Payment program serves the
purpose of both benefiting Cook County and the vendor community. The County will be able to able purchase goods
and services in a timelier manner white improving vendor relations. Vendors will benefit from reduced collection
periods and improved capital charges. This will allow the vendor community to also reduce opportunity costs and
improve strategic planning capabilifies. In the chart below. please provide what quick payment discounts your
company is willing to offer. This will be used for informational purposes.

Quick Payment Discounfs_

1. What payment terms would your company prohose for this procurement?

30 DAYS
2. 'Is t_here a quick paymént discount that you ' . If s0, please provide details.r
EARLY PAYMENT % DISCOUNT |
NET30 : 0 % -
NET 20 : 0 %
OTHER o 0 %

P-3
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CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT
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AND EXECUTION DOCUMENT
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CONTRACT NOC. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

INSTRUCTICNS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUNENT

This Econcmic Disclosure Statement and Execution Document (‘EDS") is to be completed and executed by every Bidder on a County contract,
every party responding to a Request for Proposals or Request for Qualifications “(Proposer’}, and others as required by the Chief Procurement
Officer, If the Undersigned is awarded a contract pursuant to the procurement process for which this EDS was submitted (the "Contract), this
Economic Disclosure Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to such terms in the
Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or other documents, as applicable.

“Affiliated Entity” means a person or enfity that, directly or indirectly: controls the Bidder, is controlled by the Bidder, or is, with the
Bidder, under common conitrol of another person or entity. Indicia of control include, without limitation, interlocking management or
ownership; identity of interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business endity to do business with the County under the standards set
forth in the Cerlifications included i this EDS, using substantially the same management, ownership or principals as the ineligible
antity,

“Bidder," “Proposer,” "Undersigned,” or “Applicant,” is the person or entity executing this EDS. Upon award and execution of a
Contract by the County, the Bidder, Proposer, Undersigned or Applicant, as the case may be, shall become the Confracior or
Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned's complete respense to an RFPIRFQ, or if no RFQ/RFP was issued by
the County, the “Proposal” is such ather proposal, quote or offer submitted by tha Undarsigned, and in any event a "Proposal’
includes this EDS .

"Code™ means the Code of Ordinances, Cook County, llincis available through the Cook County Clerk's Office website
(http:/fwww.cookctyclerk com/sublordinances.asp). This page can alsc be accessed by going to www.cooketyclerk.com, clicking on
the tab labeled "County Board Proceedings,” and then clicking on the link to “Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the Courty has entered into & Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including all sections fisted in the Index and
any attachments.

“Lobby” or “lobbying” means to, for compensation, attempt to influence a County official or County employee with respact to any
County matter.

“Lobbylst” means any perscn or entity who lobbies,

"Prohibited Acts” means any of the actions or accurrences which form the basis for disqualification under the Code, or under the
Cartifications hereinafter sat forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the requirements of the County's
MBE/WBE Crdinance, as set forth in the Contract Documents, if applicable. If the Undersigned believes a waiver is appropriate and necessary,
Secion 3, the Petition for Waiver of MBEAWBE Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code. Execution of this EDS
conslitutes a warranty that alt the statements and certifications contained, and all the facts stated, in the Certifications are true, correct and
complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the Caunty's required Economic and Cther Disclosures Statement
form. Execution of this EDS constitutes a warranty that all the information provided in the EDS is true, correct and complete as of the date of
execution, and binds the Undersigned fo the warranties, representations, agresments and acknowledgements contained therein.

EDS-i



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by cemplefing and signing three copies of the
appropriate Signature Page. Sactian 6 is the form for a sole proprietor; Section 7 is the form for a partnership or joint venture; Section 8 is the
form for a Limited Liability Corporation, and Section 3 is the form for a corporation. Proper execution requires THREE ORIGINALS; therefore,
he appropriate Signature Page must be filled in, three copies made, and al! three copies must be properly signed, notarized and submitted.
The forms may be printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any information provided,

including but not limited fo any change which would render inaccurate or incomplete any certification or statement made in this EDS, the
Undersigned will supplement this EDS up to the time the County takes action, by filing an amended EDS or such ather documentation as is
requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Crdinances, impose certain duties and abligations an
persons or entities seeking County contracts, work, business, or transactions. For further information please contact the Director of Ethies af
(312) 6034304 (83 W. Washington St Suite 3040, Chicago, IL. 60602) or visit our web-site at www.cookcountygov.com and go to the Ethics
Department link. The Bidder must comply fully with the applicable ordinances.

EDS-i



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

MBEMWBE UTILIZATION PLAN {SECTION 1)

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBEs/WBEs by at least one of the entities
listed in the General Conditions.

BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

XX

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter of Cerlification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. {If so, altach
copies of Letter(s) of Certification, a capy of Joint Venture Agreement clearly describing the role of the MBEMWBE fim(s)
and its ownership interest in the Joint Venture and a completed Jeint Venture Affidavit — available from the Office of

Contract Compliance)

BidderiProposer is not a certifiec MBE or WBE firm, nor a Joint Venture with MBEMWBE partners, but will utilize MBE and
WBE firms sither directly or indirectly in the performance of the Contract. {If so, complete Secfions Il and Ill).

Direct Participation of MBEMWBE Firms X Indirect Participation of MBEAWBE Firms

Where goals hava not been achieved through direct participation, Bidder/Propeser shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission, Indirect Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect

Participation be considered.
MBEs/WBEs that will perform as subcontractors/suppliers/consultants include the following:
MBEWBE Firm: DANIEL'S PRINTING & OFFICE SUPPLY, INC.

Address:

E-mail;

14800 SOUTH CICERO AVE
PAM@DANIELSPOS.COM

Contact Person: MS. CARLINE VACLAY Phone: 708-687-3055

Doltar Amount Participation: § 1,300.00

Percent Amount of Participation:

*Leiter of infent attached? Yes XX No

*Letter of Cerfification attached? Yes XX No

MBE/WBE Firm:
Address:
E-mail:
Contact Person: Phone:

Dollar Amount Participation: $

Percent Amount of Parlicipation: %

*|_etter of Intent attached? Yes No

*|efter of Certification attached? Yes No

Attach additional sheets as needed.

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this bidiproposal
must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract Compliance Administrator not later

than three (3) business days after the Bid Opening date.

EDS-1



DEPARTMENT OF PROCUREMENT SERVICES

CITY OF CHICAGO
APR 2 4 2014

Sergio Rodriguez

Excel Answering Service, Inc.
5742 South Pulaski Road
Chicago, IL 60629-4437

Dear Mr. Rodriguez:

We are pleased to inform you that Excel Answering Service, Inc. has been recertified as a
Minority Business Enterprise (“MBE”} by the City of Chicago ("City”). This MBE certification
is valid until 04/15/2019; however your firm's certification must be revalidated annually. [n the
past the City has provided you with an annual letter confirming your certification; such letters
will no longer be issued. As a consequence, we require you to be even more diligent in filing
your annual Na-Change Affidavit 60 days before your annual anniversary date.

It is now your responsibility to check the City's certification directory and verify your certification
status. As a condition of continued certification during the five year period stated above, you
must file an annual No-Change Affidavit. Your firm's annual No-Change Affidavit is due by
04/15/2015, 04/15/2016, 04/15/20117, and 04/15/2018. Please remember, you have an
affirmative duty to file your No-Change Affidavit 60 days prior to the date of expiration.
Failure to file your annual No-Change Affidavit may result in the suspension or rescission of

your certification.

Your firm's five year certification will expire on 04/15/2019. You have an affirmative duty to fils
for recertification 60 days prior to the date of the five year anniversary date. Therefore, you
must file for recertification by 02/15/2019.

It is important to note that you also have an ongoing affirmative duty to notify the City of any
changes in ownership or control of your firm, or any other fact affecting your firm’s eligibility for
certification within 10 days of such change. These changes may include but are not limited to
a change of address, change of business structure, change in ownership .or ownership
structure, change of business operations, gross receipts and or personal net worth that exceed
the program threshold. Failure to provide the City with timely notice of such changes may
resuit in the suspension or rescission of your certification. In addition, you may be liable for civil
penalties under Chapter 1-22, “False Claims”, of the Municipal Code of Chicago.

Please note — you shall be deemed to have had your certification lapse and will be ineligible to
participate as a MBE if you fall to:

121 NORTH LASALLE STREET, ROOM 846, CHICAGO, ILLINOIS 60602
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118 N. Clark, County Building, Room 1023 e Chicego, Hlinols 60602 ® (312) G03-5502

i i

June 17, 2014

\r. Sergio Rodriguez, President
Excel Answering Service, Inc,
5742 South Pulaski Road
Chicago, IL 60629

Annual Certification Expires:  June 17, 2015

Dear Mr. Rodriguez;

st

Congratulaions on your continued eligibillty for Certification as a Minority-owned Business Enterprise
(MBE) by Cook County Govemment. This MBE Certification is valid until June 17, 2015.

As a condition of continued Certificatlon, you must file a “Re-Cerfification Affidavit” within sixty (60)
business days prior to the date of explration. Fallure fo flle this Affidavit shall result In the termination
of your Certification. You must nofify Cook County Government's Office of Contract Compliance of any
change in ownership or control or any other matters or facts affecting your firm's eligibility for

Cettification.

Cook County Government may commence action to remave your firm as a MBE vendor if you fail to
notify us of any changes of facts affecting your firm's Certification, or if your firm otherwise fails to
cooperate with the County In any inquiry or investigation. Removal of your status may aiso he
commenced if your firm Is found ta be involved In bidding or confractual irregularities.

Your firm's name will be listed in Cook County's Directory of Minority Business Enterprise, Women
Business Enterprise andfor Veteran Business Enterprise in the area(s} of speciaity:

Professional Service: Answering Service
Your fimy's participation on Cook County contracis will be credited toward MBE goals in your area(s) of
specialty. While your participation on Cook County contracts s not limited to your specialty, credit
toward MBE goals will be given only for work dene in the specialty category.

Thank you for your continued interest in Cook County Govemment's Minority, Women and Veteran
Business Entérprise Programs.

Sincerely,

Jacgueline Gomez
Contract Compliance Director

JGllar

$ Fiscal Responsibility Q Innovative Leadership @ Transparency & Accountability @ Improved Sevices



ILLINOIS Pat Quinn, Governor
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

June 35, 2014

Sergio Rodriguez Certification Term Expires: April 15, 2015
Excel Answering Service

5742 8 Pulaski Road

Chicago, IT. 60629-4437

‘ Re: MBE Recognition Certification Approval
Dear Business Owner; (City of Chicago)

Congratuiatipns! After reviewing the information that you supplied, we ars pleased to inform you that
your firm has been granted certification as 2 Minority Business Enterprise (MBE) under the Business
Enterprise Program for Minorities, Females, and Persons with Disabilities.

BEP accepts the City of Chicapo's certification regarding your business status. This outside
certification is in effect with the State of Tllinois as long as it is valid with the City of Chicago.

At least 60 days prior to the anniversary day of your certification, you will be notified by BEP to
update your certification as a condition of continued certification. In addition, should any changes
occur in ownership and/or control of the business or other changes affecting the firm's operations,
you are required to notify BEP within two weeks. Failure to notify our office of changes will result

m decertification of your firm.

Please be advised, while this certification does not guarantee you will receive a State contract, it does
assure your firm the opportunity to participate in the State's procurement process. Your firm's partic-
ipation on State contracts will be credited only toward Minonty Business Enterprise (MBE) goals in your
area(s) of specialty. Your firm's name will appear in the State's Directory as a certified vendor with

the Business Enterprise Program (BEF) in the specialty area(s) of:

DATA
VOICE
WIRELESS

Please visit our website at www.seli2.illinois.gov to obtain information about cwrrent and upcoming
procurement opportunities, contracts, forms, and also to register to receive email alerts when the
State is prepaning to purchase & product or service you may provide.

Thank you for your participation in the Business Enterprise Program {BEP). We welcome your participation
and wish you continued success.

Carlos Gutierrez
Certification Manater
Business Enterprise Program

(L57MBE)

100 W Randelph St., Suite 4-100, Chicaga, IL 60601
Printed on Recycled Papar



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

COQK COUNTY GOVERNMENT LETTER OF JNTENT (SECTION 2)
MMWBE Firm: DANIEL'S PRINTING & QFFICE SUPPLY Certifying Agency: COOK COUNTY

Address: __ 14800 SOUTH CICERO AVE. __Ceriification Expiration Date: 4-29-2019
City/State: _ OAK FOREST Zip L FENg:  Dle - 2715 L2229
Phone: _ 708-687-3055 Fax:__70B-687-9035 Contact Person;ipam ela \l Q.CLQ\ \/

Email: PAMBDANIELSPOS COM Conlract #: 708-687-3055
Participation; Direct X Indirect
Will the MWBE firm be subconiracting any of the performance of this cantract to another firm?

No X Yes If* Yes", please attach explanation. Proposed Subcontractor;

The undersigned MWBE is prapared te provide the following Commodities/Services for the above namad Project! Contract:

EXCEL ANSWERING SERVICE Wil.L GET ANY PRINTING AND OFFICE SUPPLIES AS NEED ANG WILL PAY AT TIME OF PLURCHASE,

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commadities/ Services:
$1,250.00

{lf more space is neaded to fully describe MIWBE Fim's proposed scope of work and/or payment schedule, attach additional sheets)

THE UNDERSIGNED PARTIES AGREE that this Letter of Infent will bacome a binding Subcontract Agreement conditioned upon the
BldderiPraposefs receipt of a signed contract from the County of Cook. The Undersigned Parties do aiso certify that they did not affix their

his decument untll all areas under Description of Service/ Supply and Feﬂ?st ware complete WZ‘Q

Signature (MWBE) S|gna!ure (Rr//e Bidder/Proposer) J a
Tamela A Naclav SERGIO RODRIGUEZ
Print Name Print Nan]e
~&niel &%\f‘r—}-ﬁﬂa\ g O‘QEI‘C..Q— EXCEL ANSWERING SERVICE, INC.
Firm Name = PIO [ Y Ir‘t(’ . Firm Name
- : SXrEl Answge v %Hc g Tec,
—
Cate Cate iz [ d ) 2o
Subseribed and swom before me ' Subscribed and sworn before me
this 3 dayof Dg ¢ em ber— 2/ this ﬁa)‘ of /‘Dé’é"/-”é?{ .20 /4,/
Notgry Public ( Notary Publi

SEA| SEAL

“OFFICIAL SEAL”

BARBARA J. ARCHER OFFICIAL SEAL

RAME DOLEH

Notaty.Public - State of Iltinois

Notary Public, State of Illinois
My Commission Expires Mar 26, 2016

My Commission Expires 10/04/2018

EDS-2



Excel Answering Service, Inc
English / Spanish

December 3, 2014

Excel Answering Service is requesting a waiver reduction from 10% to 5%. We are
a 24 hour computerized answering service and we have a minimized need for office
supplies. We have contacted Daniels Printing & Office Supply for any printing
service needs that we might encounter.

Should you have any questions please call me at 773-884-2700.

Cordially,

Se 10 ﬁRodnguez
Excel Answering Service, Inc.

5742 S. Pulaski Road  Chicago, IL 60629
phone: (773) 884-2700 fax: (773)585-2347 toll free: (800)-448-1263
www.ExcelAnsweringService.com
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GRFICE OF CONTRACT COMPUARNCT
JACQUELINE GOMEZ
DIRECTOR

118 M. Clark, County Building, Room 3020 & Chicago, Hinols G067 @ (31.2) 603-5302

Aprit 29, 2014

Ms. Caroling Vaclav

President

Dan’s Printing & Office Supplies, inc.
d/b/a Daniels Printing & Office Supply
14800 Souih Cicero Ave,

Qak Forest, Il 60452

Annual Certification Expires:  April 29, 2015
Dear Ms. Vaclav:

Congratulations on your continued eligibllity for Certification as a WBE by Cook County
Government. This WBE Certification is valid until April 29, 2019,

As a condition of continued certification during this five {5) year period. you must file a “No
change Affidavit” within sixty (60} days prior to the date of annual expiration. Failure 1o file
this Affidavit shall result in the termination of your certification.  You must notify Cock County
Government's Office of Contract Compliance of any change in ownership or contre! or any other
matters or facts affecting your firm’s eligibility for certification.

Cock County Government may commence action to remove your firm as a WBE vendor if you fai
to netify us of any changes of facts affecting your firm'’s certification, or if your firm otherwise falls
1o cooperate with the County in any inquiry or investigation. Removal of status may also be
commenced if your firm is found to be involved in bidding or contractual inregularities.

Your firm's name will be listed in Cook County's Directory of Minority Business Enterprise. Women
Business Enterprise and/ or Veteran Business Enterprise in the area(s) of speciaity:

PRINTING: OFF-SET PRINTING & GRAPHIC ARTS; REGULAR DEALER: OFFICE
' SUPPLIES & FURNITURE

Your firm’s participation on County contracts will be credited toward WBE goals in your area(s) of
specialty. While your participation en Cook County contracts is net limited to your specialty,
cradited toward WBE goals will be given only for work performed in the specialty category.

Thank you for your centinued interest in Cook County Government's Mincrity, Women and
Veteran Business Enterprise Programs.

Sincerely,”™ 7
T '*“/f:'_ﬂ-ﬁ\iﬁh/ﬁ— {
e 4 l“..

T ,
‘JacGueline Gomez
Contract Comptiance Director

JGlew

T

ﬁ% Frecal Responsitihiy ’iﬁ fru trvw {eadershup @, Transpalency I Aoonuniahine

:Lg It vy Danvii s



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

PETITION FOR WAIVER OF MBEIWBE PARTICIPATION (SECTION 3

A, BIDDER/IPROPOSER HEREBY REQUESTS:

FULL MBE WAIVER FULL WBE WAIVER
X REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)
% of Reduction for MBE Participation
5 % of Reduction for WBE Participation

B. REASON FOR FULL/IREDUCTION WAIVER REQUEST:

Bidder/Proposer shall check each item applicable to its reason for a waiver requesi. Additionally, supporting dogumentation shall be submitted
with this request. If such supporting documentation cannot be submitted with bid/pronosaliquotation, such documentation shall be submitted

directly ko the Office of Contract Comptianca no later than three (3) days from the date of submission date.

(1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required by the contract. {Please
explain)

{2) The specifications and necessary requirements for performing the conlract make it impossible or economically infeasible to
divide the contract to enable the contractor to utilize MBEs andfor WBEs in accordance with the applicable participation. (Please explain)

{3) Price(s) quoted by potential MBEs andfor WBEs are above compeditive levels and increase cost of doing business and would
make acceptance of such MBE and/or WBE bid economically impracticable, taking into cansideration the Percentage of fofal contract price
represented by such MBE and/cr WBE bid. (Please explain)

X {4) There are other relevant factors making it impossible or economically infeasible to ufilize MBE andfor WBE firms. (Please
explain)

C. GOOD FAITH EFFORTS TO OBTAIN MBE/WSBE PARTICIPATION:

(1} Made timely written solicitation to identified MBEs and WBES for uilization of goods and’or services; and provided MBEs and
WBEs with a fimely opportunity to review and obtain relevant specifications, terms and conditions of the proposal to enable MBEs and WBEs fo
prepare an informed response to solicitation. (Please attach)

(2) Foltowed up inifiai solicitation of MBEs and WBESs to determine if firms are interested in business. (Please attach)

(3) Advertised in a imely manner in one or more daily newspapers and'or trade publication for MBEs and WBES for supply of
goeds and services. (Please attach)

(#) Used the services and assistance of the Office of Coniract Compliance staff. (Please explain)

(5) Engaged MBEs & WBEs for indirect participation, (Please expiain)

D. OTHER RELEVANT INFORMATION:
Attach any other documentation relative to Good Faith Efforts in complying with MBE/WEE participafion.

EDS-3



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

GERTIFICATIONS {SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED 15 CAUTIONED TO
CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE PAGE SHALL
CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS, CERTIFICATIONS AND INFORMATION SET
FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE SIGNATURE PAGE (S
SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS
WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A, PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No parson or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of conviction or
entry of a plea or admission of guitt, civil or criminal, if that person or business entity:

1) Has been convicted of an act commitied, within the State of llinois, of bribery or aftempting to bribe an officer ar employee of a
unit of state, federal or local government or school disfrict in the State of linois in that officer’s or employee's official capacity;

2) Has been convicted by federal, state or local govemment of an act of bid-rigging cr attempling fo rig bids as defined in the
Sherman Anti-Trust Act and Clayton Act. Act. 15 U.5.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local govemnment;

4) Has been convicted of an act committed, within the State, of price-fixing or attempiing to fix prices as defined by the Sherman
Anfi-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.,

5) Has been convicted of price-fixing or attempling to fix prices under the laws the State;
B) Has been convicted of defrauding or attempling to defraud any unit of state or local government or sehool district within the State
of Ilincis;

7) Has made an admission of guitt of such conduct as set forth in subsections (1) through (6) above which admission is a matter of
record, whether or not such person or business entity was subject to prosecufion for the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-paragraghs (1)
through (6) above.
In the case of bribery or attempting to bribe, a business entity may not be awarded a contrect if an official, agent or emgloyee of such business
entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or authorization of an officer, director or other
responsible official of the business entity, and such Prohibited Act accurred within three years prior to the award of the contract. In addition, a
business entity shall be disqualified if an cwner, pariner or sharehelder confrolling, directly or indirectly, 20 % or more of the business entity, or
an officer of the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undarsigned has read the provisions cf Section A, Persans and Entiies Subject to
Disqualification, that the Undersigned has nt committed any Prohibited Act set forth in Section A, and that award of the Contract fo the

Undersigned would not violate the provisions of such Section ar of the Code.
B. BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS /33 E-11, neither the Undersigned nor any Affliated Entity is
barred from award of this Confract as a result of a conviction for the violation of State laws prohibiting bid-rigging or bid rotating.

c. DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by Public Act 86-1450
(30 tLCS £80/2-11},

L. DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undarsigned is not an owner or a party responsible for the payment of any fax or fee
administered by Cook County, by alocal municipality, or by the fllincis Depastment of Revenue, which such tax or fee is delinquent, such as bar

award of a contract or subcontract pursuant to the Code, Chapter 34, Section 34-129.
E. HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County {"County") shall sngage in unlawful discrimination or sexual harassment against any
individual in the terms or conditions of employment, credit, public accommedations, housing, or provision of Gounty facilities, services or
programs {Code Chapter 42, Secfion 42-30 et seq).

£D5-4



CONTRACT NO. 1425-13966
ECONGMIC DISCLOSURE STATEMENT

F. ILLINCIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the Ilinois Human Rights Act (775 ILGS 5/2-106), and agrees fo
abide by the requirements of the Act as part of its confractual obligations.

G. MACERIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Nerthern Ireland, or will conduct business during the projected duration of a
County contract, the primary contractor shall make all reascnable and good faith efforts to conduct any such business operations in Northern
Ireland in accordance with the MacBride Principles for Northern Ireland as defined in llinois Public Act 86-1380.

H. LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract and by all
suboontractors of such Contractor under a County Contract, throughout the duration of such Gounty Contract. The amount of such living wage
is determined from time to time by, and is available from, the Chief Financial Officer of the Counly.

For purposes of this EDS Section 4, H, "Contract” means any written agresment whereby the County is committed to or does expend funds in
connection with the agreement or subcontract thereof. The term "Contract” as used in this EDS, Section 4, |, specifically excludes contracts

with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the United State
Internat Revenue Code and recognized under the lllincis State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;
4) Sheriff's Work Alternative Program; and

5) Department of Carrecfion inmates.

EDS-5



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

REQUIRED DISCLOSURES (SECTICON 5)

1. DISCLOSURE QOF LOBBYIST CONTACTS
List all persons or entities that have made lobbying contacts an your behalf with respect fo this contract:
Name Address
N/A
2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151{p};

"Logal Business' shall mean a person authorized to transact business in this State and having a bona fide establishment for iransacting
business located within Cook County at which it was actually transacting business on the date when any compefifive solicitation for & public
contract s first advertised or announced and further which employs the majority of its regular, ful fime work force within Cook County, including
a foreign corporation duly authorized to transact business in this State and which has a bona fide establishment for transacting business
located within Cook County at which it was actually transacting business on the date when any competitive solicitation for a public contract is
first advertised or announced and further which employs the majority of its regular, full time work force within Cook County.

a) Is Bidder a "l.ocal Business' as defined above?

Yes _X No

b If yes, list business addresses within Cook County:
5742 8. PULASKI ROAD CHICAGO, |L 60629

¢) Doss Bidder employ the majority of its regular full-time workforce within Cook County?

Yes X No

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE {PREFERENCE (CODE, CHAFTER 34, SECTION 34-366}

Every Applicant for a County Privilege shall be in full compliance with any child support order bafore such Applicant is entitied to receive or
renew a County Privifege. When delinquent chiki support exists, the County shall not issue or renew any County Privilege, and may revoke
any County Privilege.

All Applicants are required to review the Cook Gounty Affidavit of Child Support Obligations attached to this EDS (ED8-8) and
complate the following, based upon the definitions and other information included in such Affidavit.

EDS-6



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required informaticn that either.
a) The following is a complate list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S): 19-15-033-0000

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL [NDEX NUMBERS)

OR:
b) The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify fo any of the Certifications or any other statements contained in this EDS and not explained elsewhere in
thls EDS, the Undersigned must explain below.

N/A

If the letters, “NA", the word “None” or “No Response” appears above, or if the space is left blank, it wilk be conclusively presumed that the
Undersigned certified to all Certifications and other statements contained in this EDS.

EDS-7



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 ef seq.) requires that any Applicant for any County Action must disclose informafion concaming
ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all information current as of the
date this Statement is signed, Fusthermore, this Statement must be kept current, by filing &1 amended Statement, until such time as the County
Board or County Agency shall take action on the application. The information contained in this Statement will be maintained in a database and

made available for public viewing.

If you are asked to list names, but there are no applicable names to fist, you must slate NONE. An incomplete Statement will be returned and
any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action taken by the County
Board or County Agency being voided.

"Applicant” means any Entity or person making an application to the Gounty for any County Action.

"County Action” means any action by a County Agency, a County Department, or the County Board regarding ar ordinance or ordinance
amendment, a County Board approval, or other County agency approval, with respect fo contracts, leases, or sale or purchase of real estate,

“Entity" or "Legal Entity" means a sole proptietorship, corporation, partnarship, association, business trust, estate, two or more persons having
ajoint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary ar beneficiaries theraof.

This Disclosure of Ownership Interest Statement must be submitted by :

1. An Applicant for County Action and

2, An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a "Holder”)
must file a Statement and complete #1 only under Ownership Interest Declaration,

Please print of type respenses clearly and legibly. Add additional pages if needed, belng careful to identify each perfion of the form o which
each additiona! page refers.

This Statenent is being made by the [ % | Applicant ar [ ] Stock/Beneficial Interest Holder

This Statementisan: [ x | Origina Statement  or ] ] Amended Staterant

Identifying Information:

Name: SERGIO RODRIGUEZ DIB/AEXCEL ANSWERING SERVICE EIN NO.: 36-404-6733

Street Address:____5742 S, PULASKI ROAD

City: CHICAGO State; 1L, Zip Code: 60629

Phone No.:

Form of Legal Entity:

[1 Sole Propriefar [ 1 Partnership [x] Corporation [1] Trustee of Land Trust
[ ] Business Trust [1 Estate [1] Association [1] Joint Venture

[ Other (describe)

EDS-9



CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

Ownership Interest Declaration:

1. List the nama(s), address, and percent ownership of each individual and each Entity having alegal or beneficial interest (including
ownership) of more than five percent {5%) in the Applicant/Holder.

Name Address Percentage Interest in Applicant/Holder

SERGIQC RODRIGUEZ 6837 180TH. COURT TINLEY PARK, IL 60477 100%

2 If the interest of any individual or any Entity listed in {1) above is held as an agent or agents, or @ nominee or nominees, list the
name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal's Address

N/A
3 s the Applicant constructively controlled by another person or Legal Entity? [ ] Yes [ x ]MNo

if yes, state the name, address and parcentage of beneficial interest of such person or legal enfity, and the relaficnship under which
such control is being or may be exercised.

Name Address Percentage of Beneficial Interest Relationship

Declaration (check the applicable box):

[ 1] | stale under oaih that the Applicant has withheld no disclosure as fo ownership interest in the Applicant nor reserved any
information, data or plan as to the intended use or purpose for which the Applicant sesks County Board or other County Agency
action,

X | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to be
disclosed.

SERGIO RODRIGUEZ S PRESIDENT

Name of glithorized Applic der preséntaﬁve {please print or type) Title

[2- 414

;gnature y O Date
SERGIO@EXCELANSWERINGS VICE.COM 773-884-2700
E-mail address Phone Number
Subscribed to and sworn before me iy commission expires:

this ﬂa}y of gééeﬁ,zv g 20 Y.

X ™ f/?\
Notary%ﬁﬁlM ~—

OFFIGIAL SEAL
RAME DOLEH
Seal Notary Public - State of lilinois

My Commission Expires Mar 26, 2016
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CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINCIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon execution of a
contract with Cook County, to disclose to the Cook County Board of Ethics the existence of famiiial relationships they may have with all persons
holding elective offica in the State of [llincis, the County of Gook, or in any municipality within the County of Cook,

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the execuiion of any
contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing fee of §100.00 per day that the
disclosure is late. Any person found guilty of viclating any provision of this section or knowingly filing a false, misleading, or incomplete
disclosure to the Cook County Board of Ethics shall be prohibited, for a period of three (3) years, from engaging, directly or indirectly, in any
business with Cook County. Note: Please see Chapter 2 Administration, Article VIl Ethics, Section 2-682 of the Cook County Code 1o view the
full provisions of this section,

If you have questions conceming this disclosure requirement, piease call the Cook County Board of Ethics at (312) 603-4304. Note: A current
list of contractors doing business with Cook County is available via the Cook County Board of Ethics’ website at:
hitp:/iwww.cookcountygov.comftaxenomylethics/Listingsfcc_sthics_Vendorl.ist_.pd¢

DEFINITIONS:
“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any ane or any combination of leases, contracts, or purchases to or with Cook County
or any Cook County agency in excess of $25,000 in any calendar year,

“Familfal relationship” means a person who is related to an official or employee as spouse or any of the following, whether by blood,
marriage or adoplion:

Parent Grandparent Stepfather
Chitd Grandchifd Stepmother
Brother Father-in-law Stepson
Sister Mother-in-law 4 Stepdaughter
Aunt Son-in-law Stepbrother
Uncle _ Daughter-in-faw Stepsister
Niece Brother-in-law Half-brother
Nephew Sister-in-law Half-sister

“Parson” means any individual, entity, corporation, parinership, firm, association, union, trust, estate, as well as any parent or subsidiary of
any of the foregoing, and whether or not operated for profit,
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CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose, to the Cook
County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of lllinois, Cock County, orin
any municipality within Ceok County. Please print your respenses.

Name of Owner/Employee._ SERGIO RODRIGUEZ Title:_ PRESIDENT

Business Entity Naime:_EXCE|, ANSWERING SERVICE, INC Phone:___773-884-2700
Business Entity Address; 5742 S, PULASKI ROAD GHICAGO, IL 60629

The following familial relationship exists between the owner or any employee of the business entity contracted to do business with
Cook County and any person holding elective office in the State of llincis, Cook County, or in any municipality within Cook County.

Qwner/Employee Name: Related 1o: Relationship:

1.

5,

If more space is needed, attach an additional sheet following the above format.

X There is no familial relationship that exists between the owner or any employee of the business entity contracted to do business with
Cook County and any person holding elective office in the State of liinais, Cook County, or in any municipality within Cook County.

To the West of my knou@and Ilef infowmation provided above is true and complete.
/244

Owner.fEm ee's Signature j / % Date
Subscribe and sworn before me this f day of Qg{ém 20407 / “/
ﬂ@‘) K County

OFFICIAL SEAL
RAME DOLEH
Notary Public - State of Illinois
My Commission Expires Mar 26, 2016

My Commission expires /%té’/ Zi é/ 2

Complated forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be maited to:

Cook County Beard of Ethics
69 West Washington Street,
Suite 3040
Chicago, Hlinois 60602
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CONTRACT NO. 1425-13966
ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A CORPORATION
{SECTION 9)

The Undersignad hereby certifies and warrants: that all of the statements, cerfifications and representations set forth in this EDS are true,
complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued fo the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Undersigned in this EDS are true, complete and correct The Undersigned agrees to inform the Chief Procurement Officer in
writing if any of such statements, ceriifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect
during the term of the Contract or County Privilege.

BUSINESS NAME: EXCEL ANSWERING SERVICE, INC.
BUSINESS ADDRESS: 5742 S. PULASKI ROAD
CHICAGO. 1L 60629
BUSINESS TELEPHONE: ___ 773-884-2700 FAX NUMBER; ___ 773-585-2347
CONTACT PERSON: SERGIO RODRIGUEZ
FEIN; 36-404-6733 *CORPORATE FILE NUMBER, D 5854-453

PLEASE LIST THE FOLLOWING OFFICERS:
PRESIDENT:___SERGIO RODRIGUEZ VICE PRESIDENT: NONE

TREASURER— NONE

SECRETARY:___SERGIC RODRIG

**smnmuﬁzj:jsmsmz ) ,

ATTEST:3. ) M : / o / ( \ (CORPORATE SECRETARY)
J K

Subsciibed to and swom before me ) My commission expires:

OFFICIAL SEAL
BAME DOLEH

Notary Public - State of Illinois
Commission Fxpires Mar 26, 2016

Notary Public Si aturea

seﬂly

“If the corporation is not registered in the State of lllinois, a copy of the Certificate of Good Standing from the state of incorporation
must be submitted with this Signature Page.

+n the event that this Signature Page is signed by any persons than the President and Secrefary, aitach either a certified copy of the
corporate by-laws, resolution or other authorization by the corporation, authorizing such persons to sign the Signature Page on
behalf of the corporation.

EDS-16a



COOK COUNTY SIGNATURE PAGE
- (SECTION 10)

ON BEHALF OF THE COUNTY OF CCOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

Do €M

COOK COUNTY CHIEF PROCUREMENT OFFICER

.

DATED AT CHIGAGO, ILLINOIS THIS i7 DAYOF___ Ff/bl/btﬁt V}/ ' 20 ‘(5? .

IN THE CASE OF A BID PROPOSAL, THE COUNTY H_EREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1425-13966

R

ITEM(S), sr_—:c*rloN(s'), PART(S):

TOTAL AMOUNT OF CON'I;RACT: $24624.00 -

(DOLLARS AND CENTS)
FUND CHARGEABLE:
APPROVED AS TO FORM:,
NA.
- ASSISTANT STATE'S ATTORNEY
(Required on-contracts over $1,000,000.00)
EDS-17

1.10.13



