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This Agreement is
corporate of the State
referred to as "County
of Illinois hereinafter
Board of Commissi
Agenda attached

The CounE of Cook
System. Proposals
The Consultant was
representatives.

Consultant represe
necessary services
accordance with the t

NOW, THEREFO

ARTTCLE 1) rNCO

The Background i

here.

ARTICLE 2) DE

Definitions

The followi
Agreement:

"Additional
Services of th
3, and all
standards of
requested by
a written a

Additional Se

Services.

a)

AGRE,EMENT

and entered into by and between the County of Cook, a public body
f Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
' and Origami fusk, LLC, doing business as a(an) Corporation of the State

ferred to as "Consultant", pursuant to authorization by the Cook County
on July 29,2015, as evidenced by Board Authorization letter or Board

as EXHIBIT'08".

BACKGROUND

ued a Request for Proposals "RFP'for Risk Management Information
evaluated in accordance with the evaluation criteria published in the RFP.

based on the proposal submitted and evaluated by the County

that it has the professional experience and expertise to provide the

further warrants that it is ready, willing and able to perform in
ms and conditions as set forth in this Agreement.

the County and Consultant agree as follows:

TERMS AND CONDITIONS

RATION OF BACKGROUND

ion set forth above is incorporated by reference as if fully set forth

TIONS

words and ph-rases have the foliowing meanings for purposes of this

rvices" means those services which are within the general scope of
Agreement, but beyond the description of services required under Article
ices reasonably necessary to complete the Additional Services to the

brmance required by this Agreement. Any Additional Services

e Using Agency require the approval of the Chief Procurement Officer in
ent to this Agreement before Consultant is obligated to perform those

ices and before the County becomes obligated to pay for those Additional



"Agreement"
attached to it
revlsl0ns

"Chief Procu
Cook and any

"Serryices"
Article 3 of
Statement of
fully and to t

..SAAS T
attached to thi

"Subcont
contracts to
providers,

"Using
elected offic

b) Interpretati

ii0

i)

ii)

iv)

v)

means this Professional Services Agreement, including all exhibits
nd incorporated in it by reference, and all amendments, modifications or
in accordance with its terms.

t Officer" means the Chief Procurement Officer for the County of
presentative duly authorized in writing to act on his behalf.

collectively, the services, duties and responsibilities described in
is Agreement, Exhibit 2 SAAS Terms and Conditions and Exhibit 3

ork, and any and all work necessary to complete them oI cuury them out
standard of performance required in this Agreement.

and Conditions" means the Software Subscription Terms and Conditions
Agreement as Exhibit 2.

or oosubconsultant" means any person or entity with whom Consultant

rovide dny part of the Services, of any tier, suppliers and materials

or not in privity with Consultant.

" shall mean the department of agency within Cook County including

"include" (in all its forms) means "include, without limitation" unless

the text clearly states otherwise.
The

All in this Agreement to Articles,
or indicated are to the

Sections or Exhibits, unless

Articles, Sections or Exhibits of thisse expressed
ent.

Wo importing persons include firms, associations, partnerships, trusts,
well as naturalions and other legal entities, including public bodies, as

Any
and

ings preceding the text of the Articles and Sections of this Agreement,

conve
y tables of contents or marginal notes appended to it are solely for
ience or reference and do not constitute a part of this Agreement, nor do

they 'ect the meaning, construction or effect of this Agreement.

importing
ine gender

the singular include the plural and vice versa. Words of the

include the correlative words of the feminine and neuter

vi) A1l re es to a number of days mean calendar days, unless expressly indicated



c) Incorporation

The following

Exhibit 1

Exhibit 2
Exhibit 3

Exhibit 4
Exhibit 5

Exhibit 6

Exhibit 7
Exhibit 8

Exhibit 9

d) Order of P

Uniess
following
govern to reso

1.

2.

4.
5.

6.

7.

8.

9.
10.

ARTICLE 3) D

a) Scope of Serv
Consultant m
forth in
described in
which are
herein. .

Exhibits

hed Exhibits are made apart of this Agreement:

nformation Technolo gy Special Conditions
AAS Terms and Conditions
tatement of Work

of Compensation
usiness Associate Agreement
inority and Women Owned Business Enterprise Commitment and

vidence of Insurance
Authorization or Board Agenda

onomic Disciosure Statement

se stated, this Contract shall be interpreted and construed based upon the
parts. Such order of precedence shallof precedence of component

all cases of conflict, ambiguity or inconsistency.

Articles 1- 2 of this Agreement
AAS Terms and Conditions
nformation Technoiogy Special Conditrons

iness Associate Agreement
tatement of Work
Schedule of Compensation
Minority and Women Owned Business Enterprise Commitment and

Utilizatio Plan

Exhibit 2,
Exhibit 1,

Exhibit 5,
Exhibit 3,
Exhibit 4,
Exhibit 6,

Exhibit 7,
Exhibit 8,
Exhibit 9,

vidence of Insurance
Authorization or Board Agenda

conomic Disclosure Statement

AND RESPONSIBILITIES OF CONSULTANT

provide the Services in accordance with the standards of performance set

3c. The Services that Consultant rnust provide include are those
hibil 2, SAAS Terms and Conditions and Exhibit 3, Statement of Work ,

hed to this Agreement and incorporated by reference as if fully set forth



I nl Deliverables

In carrying ou
Deliverables.
the County, as

The County
do not include
necessary for
County in
failed to co
Consultant of
so, within 30
County, by
Article 9.

Partial or i
specific and
Such Deli
Agreement
commitments

c) Standard of

Consultant m
of skill, care
scope and
provided u
access to val
respect to
fiduciary.

Consuitant m
judgment are

discipline and
of any such li
accuracy of
Subconsultan
content satis
with the requi

lf Consultant
exercise the

d) Personnel

set forth in Article 9 of this Agreement.

its Services, Consultant must prepare or provide to the County various
iverables" include reports and analyses, produced by Consultant for
ifically set forth in the Statement of Work.

y reject Deliverables that do not include relevant information or data, or
[1 documents or other materials specified in this Agreement or reasonably

purpose for which the County made this Agreement or for which the
to use the Deliverables. If the County determines that Consultant has

with the foregoing standards, it has 30 days from the discovery to notify
failure. if Consultant does not correct the failure, if it is possible to do

ys after receipt of notice from the County specifying the failure, then the
notice, may treat the failure as a default of this Agreement under

lete Deliverables may be accepted for review only when required for a

l-defined purpose and when consented to in advance by the County.
bles will not be considered as satisffing the requirements of this

partial or incomplete Deliverables in no way relieve Consultant of its
nder this Agreement.

ormance

perform all Services required of it under this Agreement with that degree

diligence normally shown by a consultant performing services of a

and magnitude comparable with the nature of the Services to be

this Agreement. Consultant acknowledges that it is entrusted with or has

ble and confidential information and records of the County and with
information, Consultant agrees to be held to the standard of care of a

assure that all Services that require the exercise of professional skills or
ished by professionals qualified and competent in the applicable

priately licensed, if required by law. Consultant must provide copies
enses. Consultant remains responsible for the professional and technical
I Services or Deliverables furnished, whether by Consultant or its
or others on its behalf. All Deliverables must be prepared in a form and

to the Using Agency and deiivered in a timely manner consistent
of this Agreement.

to comply with the foregoing standards, County will be entitled to



i)

Consultant m
maintain duri
competent pe
qualified and
among its sta

staffing may
County and
withhold
receiving the

ii) Key P

During the i
Consultant
County,
means those i
provisions of
may at any
performance
Upon that not
persons and
list of Key

Consultant
performing S

without
are mand
performance
Comptroller
sufficient to
required to
employees fi
disbursed by
employees to
solely for the
rights.

e) Minority and

In the perfl
or equlpmen
commitment

iii)

Adeq te Staffing

upon receiving a fully executed copy of this Agreement, assign and

the term of this Agreement and any extension of it an adequate staff of
el that is fully equipped, licensed as appropriate, available as needed,

igned exclusively to perform th6 Services. Consultant must include
the Key Personnel and positions as identified below. The 1evel of
revised from time to time by notice in writing from Consultant to the

ith written consent of the County, which consent the County will not
ly. If the County fails to object to the revision within i4 days after

ice, then the revision will be considered accepted by the County.

lementation stage of the Services (as set forth in the Statement of Work,
not reassign or replace Key Persormel without the written consent of the

consent the County will not unreasonably withhold. "Key Personnel"
b titles and the persons assigned to those positions in accordance with the

is Section 3.d(ii). During such implementation stage, the Using Agency
in writing notify Consultant that the County will no longer accept

f Services under this Agreement by one or more Key Personnel listed.

Consultant must immediately suspend the services of the key person or
replace him or them in accordance with the terms of this Agreement. A

is found in Exhibit 1, Scope of Services.

Sala and Wages

Subconsultants must pay all salaries and wages due all employees

rvices under this Agreement unconditionally and at least once a month
ion or rebate on any account, except only for those payroll deductions that

by law or are permitted under applicable law and regulations. If in the

f this Agreement Consultant underpays any such salaries or wages, the

the County may withhold, out of payments due to Consultant, an amount
y to employees underpaid the difference between the salaries or wages

paid under this Agreement and the salaries or wages actually paid these

the total number of hours worked. The amounts withheld may be

the Comptroller for and on account of Consultant to the respective

hom they are due. The parties acknowiedge that this section 3.d(iii) is

nefit of the County and that it does not grant any third party beneficiary

Women Owned Business Enterprises Cornmitment

of this
Consultant

Agreement, including the procurement and lease of materials

must abide by the minority and women's business enterprise

of the Cook County Ordinance, (Article IV, Section 34-267uirements



tbrough2T2)
in Exhibit 6.

this Agreem
provide
and any

return and ofin any
lnsurance co and

cept to the extent waived by the Compliance Director, which are set forth
Consultant's completed MBE/WBE Utilization Plan evidencing its

compliance th this requirement are a part of this Agreement, in Form_L_o.fuhe
E/WBE Ut upon acceptance by the Cornpliance Director, The Office of

Contract liance has granted a waiver for this Agreernent. A copy of the waiver
letter is incl in Exhibit 6.

f) Insurance

Consultant m and maintain at Consultant's own expense, during the term of
time period following expiration if Consultant is required to
of the Services or Additional Services under this Agreement, the
requirements specified below, insuring all operations related to

this Agree

D Insura ce To Be Provided

ion and Em

orkers Compensation Insurance, as prescribed by applicable law,
vering all employees who are to provide a service under this Agreement
. Employers Liability coverage with limits of not less than $500.000
h accident or illness.

(Primary and Umbrella)

al General Liability Insurance or equivalent with limits of not
than $2.000,000 per occurrence for bodily injury, personal injury and

roperty damage liability. Coverages must include the following: All
ises and operations, products/completed operations, separation of

nsureds, defense and contractual liability (with no limitation
ndorsement). Cook County is to be narned as an additional insured on a

, non-contributory basis for any liability arising directly or
ndirectly from the Services.

ubconsultants performing Services for Consultant must maintain limits of
less than $1"000.000 with the same terrns in this Section 3.i(2).

(3) (Primary and Umbrella)

any motor vehicles (non-owned and hired) are used in connection
ith Services to be performed, Consultant must provide Automobile
iability Insurance with limits of not less than $1.000.000 per occuffence

(1)

(2)

imit, for bodily injury and property damage.



ii)

(4)

When
A

onal Li

professional consultants perform
Professional Liability Insurance

Services in connection with this
covering acts, errors or omissions
thax $2"000,000. Coverage mustmust maintained with limits of not less

incl
ret
A
an ex

S

less

Addit

(1)

contractual liability. When policies are renewed or replaced, the policy
ve date must coincide with, or precede, start of Services on this

A claims-made policy which is not renewed or replaced must have
reporting period of 2 years.

ultants performing Services for Consultant must maintain limits of not
$1.000.000 with the same terms in this Section 3.i(4).

nal Requirements

onsultant must furnish the County of Cook, Cook County, Office of the
ief Procurement Officer, 118 N, Clark St., Room 1018, Chicago, IL

original Certificates of Insurance, or such similar evidence, to be in
on the date of this Agreement, and Renewal Certificates of

nsurance, or such similar evidence, if the coverages have an expiration or
wal date occurring during the term of this Agreement. Consultant

ust submit evidence of insurance on the County Insurance Certificate
(copy attached as Exhibit 7) or equivalent prior to the effective date

the Agreement. The receipt of any certificate does not constitute
ent by the County that the insurance requirements in this

nt have been fully met or that the insurance policies indicated on
certificate are in compliance with all Agreement requirements. The

ilure of the County to obtain certificates or other insurance evidence
m Consultant is not a waiver by the County of any requirements for
nsultant to obtain and maintain the specified coverages. Consultant

ust advise all insurers of the provisions in this Agreement regarding
nsurance. Non-conforming insurance does not relieve Consultant of the
bligation to provide insurance as specified in this Agreement.
onfulfillment of the insurance conditions may constitute a violation of

his Agreement, and the County retains the right to terminate this
reement or to suspend this Agreernent until proper evidence of

insurance must provide for 30 days prior written notice to be given to
County in the event coverage is substantially changed, canceled or

non-renewed. A11 deductibles or self-insured retentions on referenced
insurance coverages must be borne by Consultant. Consultant agrees that
insurers waive their rights of subrogation against the County of Cook, its

ployees, elected officials, agents or representatives.



s) Indemn

The Consul

heirs,
fees, losses,

of the offi

Bond or i
Consultant,
hereinabove

ii) Intel

with this A

commlssloners

attributable to
parties arising

the Consultant

coverages and limits furnished by Consultant in no way limit
onsultant's liabilities and responsibilities specified within this
greement or by law. Any insurance or self-insurance programs
intained by the County of Cook apply in excess of and do not

ibute with insurance provided by Consultant under this Agreement.

required insurance is not limited by any limitations expressed in the
ification language in this Agreement or any limitation placed on

indemnity in this Agreement given as a matter of law.

nsultant must require all Subconsultants to provide the insurance
uired in this Agreement, or Consultant may provide the coverages for
bconsultants. All Subconsultants are subject to the same insurance

irements as Consultant unless otherwise specified in this Agreement.
Consultant or Subconsultant desires additionai coverages, the party
iring the additional coverages is responsible for its acquisition and cost.

County's Risk Management Office rnaintains the rights to modi$2,

lete, alter or change these requirements, after prior written notice to
nsultant. "Risk Management Office" means the Risk Management
ice, which is under the direction of the Director of Risk Management
is charged with reviewing and analyzinginsurance and related liability
ers for the County.

Gene Indemnification
covenants and agrees to indemnify and save harmless the County and its
officials, employees, agents and representatives, and their respective

and assigns, from and against any and all costs, expenses, attomey's
ges and iiabilities incurred or suffered directly or indirectly from or

y tangible personal property damages or bodily injury claims by third
of or incident to the intentional, negligent or willful acts or omissions

agents, employees, Consultants, subconsultants, licensees or invitees of
The Consultant expressly understands and agrees that any Performance
Lce protection required of the Consultant, or otherwise provided by the

ll in no way limit the responsibility to indemnify the County as

vided.

tual Property Indemnification
Indemnifica . Consultant agrees to indemnify, defend, settle, or pay any third party
claim or actio
infringement

against a Client Party (as defined in the SaaS Terms and Conditions) for
any U.S. patent or copyright arising from County's use in accordance

of the Service. If the Service or any part of the Service is held to
infringe and
compromise,
expense and

use thereof is enjoined or restrained or, if as a result of a settlement or
h use is materially adversely restricted, Consultant shall, at its own

County's sole remedy therefor, either: (i) procure for County the right to



continue to use
that such modi
Service; or (iii
at no addition
reasonably ava
prepaid but
date of the te

Exclusions.
extent where t
thereof made
with a prod
accordance wi

Conduct. Co
obtains
900s (201s)
settlement or
cooperate and
County agrees

seven days of
action, with
thereto.

h) Confidentiali

(a) Each
fumished with
party that has

obligations
respect to the
Information to
its own Confi
than a reasona
Confidential
including any
Receiving P

create derivati
Disclosing
disclose the
to know; (ii)
County's Affil
and Consul
Confidential
Origami's

the Service; or (ii) modify the Service to make it non-infringing, provided
cation does not materially adversely affect County's authorized use of the
replace the Service with a functionally equivalent non-infringing program
I charge to County; or (iv) if none of the foregoing alternatives is
lable to Consultant, terminate this Agreement and refund to County any

Fees paid to Consultant in advance by County prior to the effective
on.

tant's indemnification obligations shall not apply to the proportionate
claim is based : (i) modifications to the Service or any component

y anyone other than Consultanq (ii) use of any Service in combination
not supplied by Consultant; (iii) use of any Service other than in
this Agreement or the Documentation.

Itant shall have the sole right to conduct the defense, provided that it
of the Cook County State's Attorney in accordance with 55 ILCS 5/3-
f any such infringement claim or action and all negotiations for its

promise, and to settle or compromise any such claim. County agrees to
ure that each County Party cooperates with Consultant in doing so.

to give Consultant prompt written notice, in no case longer than within
ipt or discovery, of any threat, warning, or notice of any such claim or

pies of any and all documents each Client Party may receive relating

and Ownership of Documents

acknowledges and agrees that pursuant to the Agreement, it may be
otherwise have access to Confidential Information of the other party. The

ived Confidential Information (the "Receiving Party"), in fulfilling its
this Section, shall exercise the same degree of care and protection with

Confidential Information of the party that has disclosed Confidential
he Receiving Party (the "Disclosing Party") that it exercises with respect to

ial Information, but in no event shall the Receiving Party exercise less

le standard of care. The Receiving Party shall only use, access and disclose
formation as necessary to fulfill its obligations under the Agreement ,

of Work, or in exercise of its rights expressly granted hereunder.

shall not directly or indirectly disclose, sell, copy, distribute, republish,
works from, demonstrate or allow any third party to have access to any of
's Confidential Information; provided that: (i) Receiving Party may

sing Party's Confidential Information to its Affiliates who have a need

nsultant shall have a right to disclose County's Confidential Information to
and Service Providers (as defined in the SaaS Terms and Conditions),

s employees and other agents; and (iii) all use of the Disclosing Party's
ion shall be subject to all the restrictions set forth in this Exhibit.

ial Information includes the SOC 2 Audit Report and the components,
breakdown itemized detail regarding the pricing and Fees rmder this Agreement, which



are trade
price of this
Iaw. Notwi
Information
to the County'
County shall
Public Access

(b) Exclus
Information
becomes avail
known to the
disclosure or is
representatives
lawfully obtai
third party wi
is required to

(c) Survi
termination of
Information

(d) Alr
SaaS Terms
Service (the "
of the County
or use any Clie
other than in
use is for
Agreement,
electronic fi
Consultant (in
each case on t
County has
preceding 12

i) Patents, Copy

If applicable,
required for

Examination

Subject to the
more than

i)

of Contractor; provided that, County may disclose the overall aggregate
ment (without any additional detail) to the extent required by applicable

ing the foregoing, if a person requests Consultant's Confidential
r the Freedom of Information Act, and the requester challenges or objects
redaction or withholding of Consuitant's Confidential Information, the
ify Consultant (i) if the requester has filed a request for review by the

nselor and/or (ii) if a requester files a lawsuit against the County.

The following information shall not be considered Confidential
ject to this Section: (i) information that is publicly available or later
e other than through a breach of this Exhibit; (ii) information that is

iving Party or its employees, agents or representatives prior to such
ndependently developed by the Receiving Party or its employees, agents or
subsequent to such disclosure; (iii) information that is subsequently

by the Receiving Party or its employees, agents or representatives from a
t obligations of confidentiality; or (iv) information that Disclosing Party
ide by law.

The obligations set forth in this Section shall expire two years after
Agreement; provided that the confidentiality obligations for Confidential
ituting trade secrets shall survive the termination of the Agreement.

data, studies, or reports, in respect of Client Data (as defined in the
Conditions) generated by or for the County's authorized use of the

") shall be included in the Deliverables and shall be the property
Cook. It shall be a breach of this Contract for the Consultant to reproduce
Data obtained from the County of Cook or any Documents created hereby
rdance with the Agreement and its Exhibits, whether such reproduction or

Itant's own purposes or for those of any third party. During the term of this
tant shall, within 30 days of County's written request, deliver to County

containing the then most recent version of Client Data maintained by
same format maintained by Consultant) ("Client Data Files"), but in

condition that (i) County is'not then in breach of this Agreement and (ii)
made a previous request to Consultant for Client Data Files within the

ts and Licenses

Itant shall fumish the Chief Procurement Offrcer with all rights
County to utilize the Services.

f Records and Audits

onsultant's confidentiality, privacy and security policies and procedures, no
per calendar year, upon not less than 30 days prior written notice, with the

and during Consultant's normal business hours, the Consultant agreesCounty's

10



Consultant's

its duly aut
payment
documents,

any contract

k) Subcontrac

without the
shall be

whole or in
whole or in

Prior to the
Chief

Contract.

that the Cook Auditor or any of its duly authorized representatives shall, until
expiration of
examine any

(3) years after the final payment under the Contract, have the right to
ks, documents, papers, canceled checks, bank statements, purveyor's and

other invoices, and records of the Consultant directly related to the Contract, or to
liance with any term, condition or provision thereof. The Consultant

shall be respo ible for establishing and maintaining records sufficient to document the
costs associated ith performance under the terms of this Contract.

The Consultant
provision to the

ftuther agrees that it shall include in all of its subcontracts hereunder a
that the Subcontractor agrees that the Cook County Auditor or any of

representatives shall, until expiration of three (3) years after final
the subcontract, have access and the right to examine any books,

canceled checks, bank statements, purveyor's and other invoices and
records of such bcontractor involving transactions relating to the subcontract, or to such
Subcontractor
Contract.

mpliance with any term, condition or provision thereunder or under the

In the event the tant receives pal,rnent under the Contract, reimbursement for which
is later disallo
amount to the

interest therein
Procurement O

amount disall from the next payment due or to become due to the Consultant under
the County.

or Assignment of Contract or Contract Funds

Once awarded, Contract shall not be subcontracted or assigned, in whole or in part,
written approval of the Chief Procurement Officer, which approval

or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, I such approval relieve the Consultant from its obligations or change the
terms of the C . The Consultant shall not transfer or assign any Contract funds or any

by the County, the Consriltant shall promptly refund the disallowed
unty on request, or at the County's option, the County may credit the

ue or to become due without the advance written approval of the Chief
r. The trnauthorized subcontracting or assignment of the Contract, in

the Contract by completing the Identification of Subcontractor/Supplier/
orm ("ISF"). The Chief Procurement Officer shall have the right to
Subcontractor. All Subcontractors shall be subject to the terms of this

or the unauthorized transfer or assignment of any Contract funds, either in
or any interest therein, which shall be due or are to become due the

Consultant shal have no effect on the County and are null and void.

nt of the Contract, the Consultant shall identify in writing to the
nt Officer the names of any and all Subcontractors it intends to use in the

performance o
Subconsultant
disapprove any

tant shall incorporate into all subcontracts all of the provisions of the
Contract which affect such subcontract, Copies of subcontracts shall be provided to the
Chief Procure Offlrcer upon request.

must disclose the name and business address of each Subcontractor,The Consul

11



r)

ARTICLE 4) TERM

a) Term of Perfo

This

b)

i)

attorney, lob st, accountant, consultant and any other person or entity whom the
Consultant has or expects to retain in corurection with the Matter, as well as the

Consultant is t required to disclose employees who are paid solely through the
Consultant's ar payroli. "Lobbyist" means any person or entity who undertakes to
influence any I islation or administrative action on behalf of any person or entity other

-profit entity, on an unpaid basis, or (Z),himself.than: (1) a not-

nature ofthe
Consultarrt is

"Lobbyisf'
another incl
Consultant is u
must either ask

ionship, and the total amount of the fees paid or estimated to be paid. The
required to disclose employees who are paid or estimated to be paid. The

means any person or entity any part of whose duties as an employee of
undertaking to influence any legislative or administrative action. If the

in whether a disclosure is required under this Section, the Consultant
County, whether disclosure is required or make the disclosure.

t must provide the Services within the term and within
limits required under this Agreement, pursuant to the provisions of

The County the right to prohibit any person frorn entering any County facility for
any reason. A
the Chief Proc

Consultants and Subcontractor of the Consultant shall be accountable to
Officer or his designee while on any County property and shall

abide by all ru and regulations imposed by the County.

anything in this Agreement to the contrary, the provisions of this
respect to subcontracts and subcontractors shall not apply to Contractor's
centers, storage or processing facilities provided by any vendor or other
Contractor, or (ii) any other vendor or third party that provides goods or

Notwithstandin
Agreement wi
(i) vendors,
third party to
services to the in corurection with the Service in the ordinary course of business,
including, wit t limitation, Amazon Web Services.

Professional I Services
(Intentionally mitted)

PERFORMANCE

begin on A
takes effect when approved by the Cook County Board and its term shali
1,2015 ("Effective Date") and continue until July 31, 2018 or until this

Agreement is
Term").

inated in accordance with its terms, whichever occurs first (the "Initial

Timeliness of erformance

Consul
the ti
Section .a and Exhibit 3. Statement of Work. Further, Consultant acknowledges
that TI IS OF THE ESSENCE with respect to the time frames expressly set

the Statement of Work and that the failure of Consultant to compiy withforth i

12



c)

the ti limits expressly described in the Statement of Work may result in
econom c or other losses to the County.

ii) Neither
entitied

inc
the

contained in
including the
to be paid the
the date of inv
date or time

obligation
ensure the
invoices, the
and correct.
it has delivered
the Agreement

tant nor Consultant's agents, employees nor Subcontractors are
to any damages from the County, nor is arry pafty entitled to be

by Consultant by reason of delays or hindrances in the performance of
ces, whether or not caused by the County.

Agreement and shall contain a detailed description of the Deliverables,
intity of the Deliverables, for which payment is requested. All amounts

under the Agreement shall be due and payable net 45 days from
All invoices for services shall include itemized entries indicating the
in which the services were provided, the amount of time spent

penalties, including interest, for any tax or fee delinquency and any debt or
by the Consultant to the County. The Consultant acknowledges its duty to

of all invoices submitted to the County for payment. By submitting the
tant certifies that all itemized entries set forth in the invoices are true

Consultant acknowledges that by submitting the invoices, it certifies that
Deliverables, i.e., the goods, supplies, services or equipment set forth in

the Using Agency, or that it has properly performed the services set forth

relm by the County, for damages, charges or other losses or expenses

Agreement E sion Option

The parties ma , upon mutual agreement, al any time before the expiration of the Initial
Term elect to new this Agreement for up to two (2) additional three-year periods under
such terms and itions as the parties mutually agree.

ARTTCLE 5) CO SATION

a) Basis of Pay

The County wil pay Consultant according to the Schedule of Compensation in the attached
Exhibit 4 for successful completion of services. The total not to exceed fee for this
contract is $33 700.00

b) Method of

All invoices su itted by the Consultant shall be in accordance with the cost provisions

performing the services, and a detailed description of the services provided during the
period of the i ice. All invoices shall reflect the amounts invoiced by and the amounts
paid to the ultant as of the date of the invoice. Invoices for new charges shall not

" amounts, if any, which amounts must be set forth on a separate
Itant shall not be entitled to invoice the County for any late fees or other

In accordance
shall have a ri

ith Section 34-177 of the Cook County Procurement Code, the County
to set off and subtract from any invoice(s) or Contract price, a sum equal

to any fines

L3



in the A

inaccurate

When a

c) Funding

d) Non-

e) Taxes

The invoice must also reflect the dates and amount of time expended in
the provision services under the Agreement. The Consultant acknowledges that arry

or negligent or intentional misrepresentations in the invoices shall
result in the exercising all remedies available to it in law and equity including, but
not limited to, delay in payment or non-payment to the Consultant, and reporting the

k Courty Office of the Independent Inspector General.

goods, or se

tant receives any payment from the County for any supplies, equipment,
ices, it has provided to the County pursuant to its Agreement, the

Consultant mu
payment from

make payment to its Subcontractors within 15 days after receipt of
County, provided that such Subcontractor has satisfactorily provided

the supplies, ipment, goods or services in accordance with the Contract and provided

matter to the

the Consultant
Consultant ma

The source o
Schedule of

this Contract.
9998-2013-07.

supplies, equi , goods, or services do not comply with the requirements of the

Contract, the nsultant is acting in good faith, and not in retaliation for a Subcontractor

exercising lega or contractual rights.

all of the documents and information required of the Consultant. The

delay or postpone payment to a Subcontractor when the Subcontractor's

funds for payments under this Agreement is identified in Exhibit 2,

mpensation. Payments under this Agreement must not exceed the dollar
in Exhibit 2 without a written amendment in accordance with Section

County's State of Illinois Sales Tax Exemption Identification No. is E-

amount sho
10.c.

If no funds or fficient funds are appropriated and budgeted in any fiscal period of the

County for to be made under this Agreement, then the County will notifr
Consultant in ting of that occrrrrence, and this Agreement will terminate on the earlier
of the last of the fiscal period for which sufficient appropriation was made or
whenever the
Payments for
No payments

funds appropriated for payment under this Agreement are exhausted,

ices completed to the date of notification will be made to Consultant.

ill be made or due to Consultant and under this Agreement beyond those

amounts app
Agreement.

and budgeted by the County to fund payments under this

Federal Exci Tax does not apply to materials purchased by the County by virtue of
Exemption
Municipal

ificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and

ilers' Occupation Tax do not apply to deliverables, materials or services

purchased by County by virtue of statute. The price or prices quoted herein shall

include any ali other federal and/or state, direct and/or indirect taxes which apply to

L4



0 Price Redu
(Intentionally

g) Consultant

To the extent
financiai i
materials or
and not any
and in the

ARTICLE 6) D

Except as provided
Contract between the
The complaining
specific relevant Co
Chief Procurement O
within five days ot
writing and mail or ot
Procurement Officer
administrative review.
dispute resolution as

equity. However,
additional time is req
remedies, if any, if no
Procurement Officer
time period. No i
Officer.

If the County
County will provide
applicabie invoice.
contends are in di
either a justification
issues presented in the
necessary to develop
resolve any issues
the amount(s) actually
Consultant is unable
County's failure to
frame set forth in the
reserves the right to s

the County fails to

Notwithstanding a

ts

Consultant gives credits toward future purchases of goods or services,

ves, discounts, value points or other benefits based on the purchase of the
rices provided for under this Contract, such credits belong to the County

c Using Agency. Consultant shall reflect any such credits on its invoises
it invoices the County.

in the SAAS Terms and Conditions, any dispute arising under the
and Consultant shall be decided by the Chief Procurement Officer.

shall submit a written statement detailing the dispute and specifying the
provision(s) to the Chief Procurement Officer. Upon request of the

, the party complained against shall respond to the complaint in writing
request. The Chief Procurement Officer will reduce her decision to
,ise fumish a copy thereof to the Consultant. The decision of the Chief

ill be the final and binding and there are no additional levels of
Except as otherwise stated in Exhibit 2, SAAS, Terms and Conditions,
ided herein shall be a condition precedent to any other action at law or in
s a notice is issued by the Chief Procurement Officer indicating that

to review a dispute, the parties may exercise their respective rights and

ision is made within sixty (60) days following notification to the Chief
a dispute or if the parties are unable to resolve their dispute within such

shall be drawn from the absence of a decision by the Chief Procurement

that the Services or Deliverables does not conform to the Agreement, the
Consultant with wriften notice within thirty (30) days of the receipt of the

written notice shall contain sufficient detail of the issues that the County
Consultant shall provide a written response to the County that will include

the invoice, an adjustment to the invoice, or a proposal addressing the
County's notice. The County and Consultant will work together as may be

action plan that outlines reasonable steps to be taken by each party to
in the notice. The County agrees that it will only withhold payment of

dispute until the action items outlined in the action plan are completed' If
complete the action items outlined in the action plan because of the

plete the items agreed to be performed by the County, within the time
ion plan, the County will remit full payrnent of the invoice. Consultant

delivery of Services, including maintenance and support services, if
an invoice which is not in dispute.

e, Consultant shall continue to discharge all its obligations, duties and

15



responsibilities set fo
agreed to by the Cou

ARTTCLE 7) COO

The Consultant, Su

contract, grxfi, license
applicable provisions
et. seq. of the Cook C
monetary and/or other

The Consultant shall
Federal, State, County
Contract including,
atlached hereto and i
Consultant's empl

The Consultant shall
required hereunder.

ARTICLE 8) SPECI

a) Warranties

ln connection

i)

ii)

iii)

iv)

in the Contract during any dispute resolution proceeding unless otherwise
in writing.

TION WITH INSPECTOR GENERAL AND COMPLIAIICE
WITH L LAWS

, licensees, grantees or persons or businesses who have a County
or certification of eligibility for County contracts shall abide by all of the
the Office of the Independent Inspector General Ordinance (Section 2-281

Code of Ordinances). Failure to cooperate as required may result in
ies.

e and comply with the laws, ordinances, regulations and codes of the
and other local government agencies that apply to the performance of the

not limited to, those County Ordinances set forth in the Certifications
herein. Assurance of compliance with this requirement by the

agents or Subcontractor shall be the responsibility of the Consultant.

and pay for all federal, state and local licenses, permits and fees

CONDITIONS

Representations

ith signing and carrying out this Agreement, Consultant:

the
which

that Consultant is appropriately licensed under Illinois law to perform
ices required under this Agreement and will perform no Services for
professional license is required by law and for which Consultant is not
ately licensed;

it is financially solvent; it and each of its employees, agents and
Su of any tier are competent to perform the Services required under
this ; and Consultant is legally authorized to execute and perform or

be performed this Agreement under the terms and conditions stated incause
this t;

WAITA that it will not knowingly use the services of any ineligible consultant or
Subco r for any purpose in the performance of its Services under this

t;

that Consultant and its Subcontractors are not in default at the time this

A
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v)

vi)

vii)

b) Ethics

i)

c) Joint and

individual or
each and wi
fulfiiled or pe

d) Business Doc

At the
execute

Agree is signed, and has not been considered by the Chief Procurement
Officer
been fo

represe
requr

Servi

not in
as ame

have, within 5 years immediately preceding the date of this Agreement,
to be in default on any contract awarded by the County;

that it has carefully examined and analyzed the provisions and

nts of this Agreement; it understands the nature of the Services
requi from its own analysis it has satisfied itself as to the nature of all things
needed br the performance of this Agreement; this Agreement is feasible of
perti in accordance with all of its provisions and requirements, and
Consul warrants it can and will perform, or cause to be performed, the

strict accordance with the provisions and requirements of this
A

ts that Consultant and, to the best of its knowledge, its Subcontractors are

olation of the provisions of the Illinois Criminal Code, 720 ILCS 5133E

; and

acknow
oath in
faise, is

edges that any certification, affidavit or acknowledgment made under
nnection with this Agreement is made under penalty of perjury and, if

cause for termination under Sections 9.a and 9.c.

on to the foregoing warranties and representations, Consultant warrants:

(1) officer, agent or employee of the County is employed by Consultant or
a f,rnancial interest directly or indirectly in this Agreement or the
pensation to be paid under this Agreernent except as may be permiued

n writing by the Board of Ethics.

payment, gratuity or offer of employment will be made in connection
ith this Agreement by or on behalf of any Subcontractors to the prime
onsultant or higher tier Subcontractors or anyone associated with them,
an inducement for the award of a subcontract or order.

al Liability

If Consuitant, or its successors or assigns, if any, is comprised of more than one

her legal entity (or a combination of thern), then under this Agreement,
limitation every obligation or undertaking in this Agreement to be

rmed by Consultant is the joint and several obligation or undertaking of
each such indi ual or other legal entity.

request of the Cook County, in order to determine the Consultant's authority to
Consultant must providement and the Consultant's good standing.this
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copies of its
joint venture

e) Conflicts of In

i)

ii)

iii)

iv) Wi
det

v)

which s Agreement pertains is permitted to have any personal interest, direct or
in this Agreement. No member of or delegate to the Congress of the

No
no othe
who ex

indirect
United
County

interest
contrac
Servi

Upon
ciient li

specifi

rev
have a

bids

Agree

articles of incorporation, by-laws and resolutions, or partnership or
ent, as applicable.

ber of the governing body of the County or other unit of govemment and

officer, employee or agent of the County or other unit of govemment
rcises any functions or responsibilities in connection with the Services to

tates or the Illinois General Assembly and no Commissioner of the Cook
rd or County employee is allowed to be admitted to any share or part

and will not acquire any interest, direct or indirect, in any project or

that would conflict in any manner or degree with the performance of its
under this Agreement.

request of the County, Consultant must disclose to the County its past

and the names of any clients with whorn it has an ongoing relationship.

relationship with the persons or entities that submitted the proposals or

that project.

of this or to any financial benefit to arise from it.

Consul t covenants that it, and to the best of its knowledge, its Subcontractors if
any ( lectively, "Consulting Parties"), presently have no direct or indirect

Consul is not permitted to perform any Services for the County on

appli ons or other documents submitted to the County by any of Consultant's
present clients. If Consultant becomes aware of a conflict, it mustpast or

immedi ely stop work on the assignment causing the conflict and notiff the

County

limiting the foregoing, if the Consulting Parties assist the County in
ing the advisability or feasibility of a project or in recommending,
irg, preparing, drafting or issuing a request for proposals or bid
rtions for a project, the Consulting Parties rnust not participate, directly or

indi y, as a prime, Subcontractor or joint venturer in that project or in the

pre
or

ion of a proposal or bid for that project during the term of this Agreement
s. The Consulting Parties may, however, assist the County in

the proposals or bids for the project if none of the Consulting Parties

The tant further covenants that, in the performance of this Agreement, no

person ing any conflicting interest will be assigned to perform any Services or

have to any confidential information, as defined in Section 3.h of this
If the County, by the Chief Procurement Officer in his reasonable

J determines that any of Consultant's Services for others conflict with the

Servi Consultant is to render for the County under this Agreement, Consultant
such other services immediately upon request of the County.must

18



vi)

Non-Liability

Consultant and any
employee or agent of
official, employee or
of this Agreement or
this Agreement.

ARTICLE 9) E

a) Events of

i)

ii)

Fu re, if any federal funds are to be used to compensate or reimburse
Consul
in com

under this Agreement, Consultant represents that it is and will remain
iance with federal restrictions on lobbying set forth in Section 3 19 of the

third-party software specified by Consultant from time to time.;

ailure to perform the Services (other than the software-as-a-service
a professional and commercially reasonable manner consistent

of care exercised by Consultant in performing similar services
thereof) in

standard
clients.

nability to perform the Services satisfactorily as a result of insolvency,
r bankruptcy or assignment for the benefit of creditors;

ailure to comply with any other material term of this Agreement,

year I
nt of the Interior and Related Agencies Appropriations Act for Fiscal

, 31 U.S.C. $ i352, and related rules and regulations set forth at 54 Fed.

Reg. 5 309 ff. (1989), as amended. If federal funds are to be used, Consultant
must ute a Certification Regarding Lobbying, which will be attached as an

exhibit incorporated by reference as if fully set forth here.

Public Officials

ignee or Subbontractor of Consultant rnust not charge any offrcial,
County personally with any liability or expenses of defense or hold any

ent of the County personally liable to them under any term or provision
of the County's execution, attempted execution or any breach of

OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
GHT TO OFFSETAND

It Defined

The following nstitute events of default:

Any erial misrepresentation, whether negligent or willful and whether in the

induce or in the performance, made by Consultant to the County.

Consu t's material failure to perform any of its obligations under this
nt, including the following:

(a)
all

ailure of the software-as-a-service portion of the Services to perform in
,rial respects in accordance with the Documentation when used in

with the terms of the SaaS Terms and Conditions on the hardware andacco
with

(b)
portion
with t
for o

(c)
filing

(d)

t9



iii)

v)

vi)

b)

The

Chief P

ncluding the provisions concerning insurance and nondiscrimination.

ailure to comply with the terms of the Business Associate Agreement.

Any c nge in ownership of more than 5 percent or change of control of
Consul without sending prior written notice to the Chief Procurement Officer;

that, if such change results in the Consultant, under applicable law,
disqualified or ineligible from doing business with the County, then the

pro

County may terminate this Agreement if (i) County send notice of intent to
e within 15 days to Consultant and (ii) Consultant proceeds with such
n ownership or control after receiving such notice from the County..

termi
change

s default under any other agreement it may presently have or may
with the County during the life of this Agreement. Consultant

becomi

iv) Consul

Remedies

to declare
default 30 da

The Chief
in the form of

intent he may
decision not
Procurement
within the c
terminate is
discontinue an
accumulated i
to the County
remedies.

ges and agrees that in the event of a default under this Agreement the
County

Failure

y also declare a default under any such other Agreements.

comply with Article 7 inthe performance of the Agreement.

Consul 's repeated or continued violations of County ordinances unrelated to
perfo ance under the Agreement that in the opinion of the Chief Procurement
Offrcer ndicate a willful or reckless disregard for County laws and regulations.

Officer. Whether to declare Consultant in default is within the sole
discretion of Chief Procurement Officer and neither that decision nor the factual basis

for it is subjec to review or challenge under the Disputes provision of this Agreement.

of any event of default permits the County, at the County's sole option ,

ultant in default. The Consultant shall have the opportunity to cure any
after receiving notice thereof from the County, unless extended by the

rement Officer will give Consultant written notice of the default, either
cure notice ("Cure Notice"), or, if Consultant has not cured the default

period given in a Cure Notice. When a Default Notice with intent to
ven as provided in this Section 9.b and Article 11, Consultant must
Services unless otherwise directed in the notice, and deliver all materials
the performance of this Agreement, whether completed or in the process,

After giving a Default Notice, the County may invoke the following

within the ti period set forth in the Cure Notice, a default notice ("Default Notice").
If the Chief urement Officer gives a Default Notice, he will also indicate any present

ve to terminate this Agreement, and the decision to terminate (but not the
terminate) is final and effective upon giving the notice. The Chief

fficer may give a Default Notice only if Consultant fails to affect a cure

20



ii)

i)

iiD with
remedies, if
receiving wri

exercise the fo

(A)
be performed

ii)

and ex
rerwise in the SLA set forth in the Statement of Work , the County's sole
usive remedies, and Consultant's sole liability, shall be as follows: (i)

first, tant shall deliver to County a replacement Service, a work-around

With
stated

and/or
Consu
comme
(30) da
County
amoun

to an event of default described in Section 9(a)(ii)(a), except as

error/bug fix as may be necessary to correct the nonconformity, at
's sole expense; and (ii) second, if Consultant is unable or deems it

ially unreasonable to replace the nonconforming Service within thirty
of the date that Consultant received notice of such nonconformity from

then County may terminate this Agreement and Consultant shall refund
pre-paid by County for such portion of SaaS Services which were non-

confr ng.

with to an event of default described in Section 9(a)(ii)(b), County's sole
remedy for breach of this warranty shall be as follows; (i) first, Consultant shall
re-perfi of the nonconforming Services in a professional and
comme ially reasonable manner consistent with the standard of care exercised by

in performing similar services for other clients, and (ii) if such
ing Services cannot be re-performed in accordance with the foregoing

within 30 days, then Consultant shall refund amounts pre-paid by
County
SUCCESS

such portion of the Services that was nonconforming and could not be
ly re-performed in accordance with the foregoing, provided that

Consul nt must have received written notice of the nonconformity from County
nol than 30 days after the originai performance of the applicable Service by
Consul

Notwi ing the limited remedies set forth in paragraphs (i) and (ii) above,
nothi in this Section will prohibit County from (A) seeking recovery of direct
d under applicable insurance policies for Consultant's negligent or willful
acts or issions or, (B) when and to the extent applicable, exercising its rights to
inde fication under paragraph (g) of Article 3 of this Agreement.

to any other event of default, the County may invoke the following
within 30 days afterevent of default is not cured by Consultant

notice of such default from County:

with to any other event of default under this Agreement, the County may
ng remedies:

right to terminate this Agreement as to any or all of the Services yet to
ive at a time specified by the County;
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iv)

this

c) Early Term

11. The

Subcon

iii) (B)
the Agreement

right to money damages, subject to the limitations of liability under
including the SaaS Terms and Conditions);

r1 to withhold all or any part of Consultant's compensation under this
t;

The right to
County.

ider Consultant non-responsible in future contracts to be awarded by the

If the Chief P urement Offrcer considers it to be in the County's best interests, he may
elect not to default or to terminate this Agreement. The parties acknowledge that
this provision
Consultant to
Consultant is

s solely for the benefit of the County and that if the County permits
tinue to provide the Services despite one or more events of default,

no way relieved of any of its responsibilities, duties or obligations under
nor does the County waive or relinquish any of its rights.

The
Aer

No delay or
impairs any
acquiescence i
and as often as County considers expedient.

ion to exercise any right or power accruing upon any event of default
right or power, nor is it a waiver of any event of default nor

it, and every such right and power may be exercised from time to time

In addition to
terminate this
effective at
from the Cou
beginning on
12-month

ination under Sections 9.a and 9.b of this Agreement, the County may
greement, or all or any portion of the Services to be performed under it,
end of any Contract Year by delivering 90 days prior notice in writing

y to Consultant. The term "Contract Year" means (i) the 12-month period
Effective Date and ending 12 months thereafter and (ii) each successive

thereafter during the Initial Term of this Agreement.

The County tl give notice to Consultant in accordance with the provisions of Article

or the date
date of termination wiil be the date the notice is received by Consultant

in the notice, whichever is later. If the County elects to terminate this
1, all Services to be provided under it must cease and all materials thatAgreement in

may have accumulated in performing this Agreement, whether completed or in the

process, must delivered to the County on or prior to the effective date of termination.

After the not is received, Consultant must restrict its activities, and those of its
to winding down any reports, analyses, or other activities previously

begun. No
Payment for
of the termi

incurred after the effective date of the termination are allowed.
Services actually and satisfactorily performed before the effective date

ion is on the same basis as set forth in Article 5. No amount of
compensatio however, is permitted for anticipated profits on unperformed Services for
periods after t effective date of termination. The County and Consultant must attempt

amount of any other compensation to be paid to Consultant, but if notto agree on
agreed on, t dispute must be settled in accordance with Article 6 of this Agreement.

,/. ,/.



The payment
performed u

Consultant m
provision in fr
claims against
termination.
the County
the extent i

If the County'
9.b is determi
case the termi

d) Suspension

The County
them, by givin
no notice, in
suspenslon are

and hosting.
same terms
Procurement
upon by the
or completion
Consultant as

the compe

No suspensi
days within
exceeds 45
termination of

e) Right to

In connection
costs incurred:
i)

Delays

Consultant
any delays or
this Contract;
30 days prior

0

made to Consultant is in fulI settlement for all Services satisfactorily
this Agreement.

include in its contracts with Subcontractors an early termination
and substance equivalent to this early termination provision to prevent

the County arising from termination of subcontracts after the early
Itant will not be entitled to make any early termination claims against

lting from any Subcontractof's claims against Consultant or the County to
istent with this provision.

election to terminate this Agreement for default under Sections 9.a and

in a court of competent jurisdiction to have been wrongful, then in that
tion is to be considered to be an early terrnination under this Section 9.c.

y at any time request that Consultant suspend its Services, or any part of
15 days prior written notice to Consultant or upon informal oral, or even

event of emergency. No costs incurred after the effective date of such

allowed; except that County shall continue paying all Fees for licenses

nsultant must promptly resume its perforrnance of the Services under the

conditions as stated in this Agreement upon written notice by the Chief
icer and such equitable extension of time as may be mutually agreed

ief Procurement Officer and Consultant when necessary for continuation

of Services. Any additional costs or expenses actually incurred by
result of recommencing the Services must be treated in accordance with

provisions under Article 5 of this Agreement.

of this Agreement is permitted in the aggregate to exceed a period of 45

one year of this Agreement. If the total number of days of suspension

, Consultant by written notice may treat the suspension as an early

Agreement under Section 9.c.

ith performance under this Agreement, the County may offset any excess

if the y has any credits due or has made any overpayments under this

Agree

that no charges or claims for damages shall be made by Consultant for
indrances from any cause whatsoever during the progress of any portion of

ided that, Consultant shall be entitled to terminate the Agreement upon

tten notice to County
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s)

(h)

EITHER

COLINTY

AND EX

(iii)
with
Party's

prepaid for an
effective date

Services, Consultant shall refund to the County, on a prorated basis to the
termination, all amounts prepaid for Services not actually provided as of

the effective d of the termination. The refund shall be made within 45 days of the
effective date termination.

In the event

(D Exc
CONSULTA

SOFTWARE,
OTHER SER

INFRINGEM
EXCEPT AS
LICENSORS
SERVICE WI
WILL MEET
OTHERWISE
DEFECTS IN

RESULTING
CONTROL.
MAKE ANY

interfaces
within the

Fees

is Contract is terminated by the County for cause, and the County has

AS OTHERWISE EXPRESSLY STATED IN THIS AGREEMENT,
MAKES NO WARRANTY OR REPRESENTATION WHATSOEVER,

RESS, IMPLIED OR STATUTORY, WITH RESPECT TO THE
USTOM SOFTWARE, WORK PRODUCT, THE SERVICES OR ANY
ICES PROVIDED HEREIINDER OR THE USE THEREOF BY

FROM SUCH PROBLEMS OUTSIDE OF ITS REASONABLE

ice; or (B) any data that Consultant receives from a Client Party or third

Discl

ITS USERS, INCLUDING QUALITY, PERFORMANCE,
MERCHANT ILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-

, AND CONSULTANT HEREBY DISCLAIMS THE SAME.
THERWISE SET FORTH IN THIS EXHIBIT, CONSULTANT AND ITS

NOT REPRESENT OR WARRANT THAT: (A) THE USE OF THE
BE UNINTERRUPTED OR ERROR-FREE; OR (b) THE SERVICE

COLINTY'S REQUIREMENTS OR EXPECTATIONS, EXCEPT AS
EXPRESSLY STATED IN THE SOW ; OR (c) ALL ERRORS OR

E SERVICE WILL BE CORRECTED.

(ii) co ACKNOWLEDGES AND AGREES THAT THE SERVICE IS A
USED BY COI.INTY IN THE COURSE OF EXERCISING ITSTOOL TO

PROFESSIO L JUDGMENT. THE SERVICE MAY BE SUBJECT TO
DELAYS, AND OTHER PROBLEMS INHERENT IN THE USE OFLIMITATION

THE INTERN AND ELECTRONIC COMMLINICATIONS. CONSULTANT IS NOT
RE,SPONSIB FOR ANY DELAYS, DELIVERY FAILURES, OR OTHER DAMAGE

CONSULTANT AGENT OR EMPLOYEE IS AUTHOzuZED TO
XPANSION, MODIFICATION OR ADDITION TO THIS LIMITATION
ION OF WARRANTIES IN THIS EXHIBIT.

Consul shall not be responsible for: (A) any non-conformities of the Service
ion, omissions, delays, inaccuracies or any other failure caused by a Client
r systems, hardware or software (other than the Service), including by

such third party software, or any inaccuracies that such systems may cause

party sources and including the data's accuracy or completeness, or County's claim
decisions. Consultant disclaims any liability for interception of any suchhandling or
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data or

AG

AG

ARTTCLE 10)

(i)

a)

ii)

cations, including of, encrypted data. County agrees that Consultant shall
have no res ibility or liability for any damages arising in connection with access to or
use of the Servi by any Client Party, other than as authorized by the Agreement.

LIMIT

(a)

CONSULT

CONDUCT O
RELATING T

laimer of Damages. EXCEPT FOR DATA BRACHES, AND
BREACHES CONFIDENTIAL INFORMATION WHICH ARE SUBJECT TO THE

F LIABILITY SET FORTH BELOW IN (b) IN NO EVENT WILL
BE LIABLE LINDER OR IN CONNECTION WITH THE

FOR INDIRECT, SPECIAL, PLiNITIVE, INCIDENTAL OR

LIMITATION

CONSEQU IAL DAMAGES IN ANY ACTION ARISING FROM OR RELATED
TO THE AG EMENT, WHETHER BASED IN CONTRACT, TORT, INTENDED

OTHERWISE, INCLUDING WITHOUT LIMITATION, DAMAGES
THE LOSS OF PROFITS, INCOME, GOODWILL OR REVENUE,

COSTS INC AS A RESULT OF DECISIONS MADE IN RELIANCE ON THE
SERVICE, OF USE OF THE SERVICE OR ANY OTHER SOFTWARE OR
OTHER PRO RTY, LOSS OF DATA, THE COSTS OF RECOVERING OR
RECONSTRU G SUCH DATA OR THE COST OF SUBSTITUTE SOFTWARE,
SERVICES DATA, OR FOR CLAIMS BY THIRD PARTIES, EVEN IF ADVISED
OF THE POS ILITY OF SUCH DAMAGES.

(b) imitation of Liability. EXCEPT AS STATED IN THE FOLLOWING
UNDER NO CIRCUMSTANCES SHALL CONSULTANT'SSENTENCE,

AGGREGA MAXIMUM LIABILITY LINDER OR IN CONNECTION WITH THE
EXCEED $5OO,OOO. CONSULTANT'S AGGREGATE MAXIMUM

LIABILITY R ANY DATA BREACHES OR BREACHES OF CLIENT'S
CONFID TNFORMATION UNDER OR IN CONNECTION WITH THE
AGREE SHALL NOT EXCEED $1,OOO,OOO.

CONDITIONS

TION OF LIABILITY.

nt, and the exhibits attached to it and incorporated in it, constitute
re agreement between the parties and no other warranties, inducements,
rations, promises or interpretations are irnplied or impressed upon this
ent that are not expressly addressed in this Agreement.

ateral Agreements

acknowledges that, except only for those representations, statements or
I expressly contained in this Agreement and any exhibits attached to it

by reference in it, no representation, statement or promise, oral

Entire

i) Gene

This I
the en
consid

No Co

Each
prom
and i



b)

iii)

any oth

Counterparts

or ln ting, of any kind whatsoever, by such party, its officials, agents or
empl , has induced the other party to enter into this Agreement or has been
relied by the other party, including any with reference to:

(a)

(b)
(c)

(e)

(0

No

Consul
doc

either
incluc
any
perfi

might uest inclusion in this Agreement of any statement, representation,
promi or provision that it desired or on that it wished to place reliance.
Consul did so review those documents, md either every such statement,

ion, promise or provision has been included in this Agreement or else,
if omi Consultant relinquishes the benefit of any such omitted statement,

ion, promise or provision and is wiliing to perform this Agreement in
its enti without claiming reliance on it or making any other claim on account
of its o lss10n.

County acknowledges that County was given an opportunity to review all
docu forming this Agreement in order that it rnight request inclusion in this
Ag nt of any statement, representation, promise or provision that it desired
oront it wished to place reliance. County did so review those documents, and

he meaningo correctness, suitability or completeness of any provisions or
irements of this Agreement;

he nature of the Services to be performed;
he nature, quantity, quality or volume of any materials, equipment, labor

other facilities needed for the performance of this Agreement;

general conditions which may in any way affect this Agreement or its
rformance;

compensation provisions of this Agreernent; or

y other matters, whether similar to or different from those referred to in
a) through (e) immediately above, affecting or having any connection
ith this Agreement, its negotiation, any discussions of its performance or

employed or connected or concerned with it.

acknowledges that Consultant was given an opportunity to review all
forming this Agreement before signing this Agreement in order that it

very such statement, representation, promise or provision has been
in this Agreement or else, if omitted, County relinquishes the benefit of
omitted statement, representation, promise or provision and is willing to

this Agreement in its entirety without claiming reliance on it or making
r claim on account of its omission.
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c) Contract Am

d) Governing

e) Severability

any

This Agree t is comprised of several identical counterparts, each to be fully signed by
the parties and to be considered an original having identical legal effect.

The parties during the term of the Contract make amendments to the Contract but only
as provided in
writing.

is section. Such amendments shall only be made by mutual agreement in

In the case of ontracts not approved by the Board, the Chief Procurement Officer may
amend a con
than one (1)
increase the
with the ad written approval of the Chief Procurement Offrcer. If the amendment
extends the C beyond one (1) year or increases the total award amount beyond

approval will be required.$150,000, then

No Using Ag y or employee thereof has authority to make any amendments to this
Contract. Any amendments to this Contract made without the express written approval of
the Chief Officer is void and unenforceable.

Consultant is by notified that, except for amendments which are made in accordance
with this Secti nl0.c. Contract Amendments, no Using Agency or employee thereof has

authority to any amendment to this Contract.

and Jurisdiction

This Contract be governed by and construed under the laws of the State of Illinois.
The Consul irrevocably agrees that, subject to the County's sole and absolute election to
the contrary, y action or proceeding in any way, manner or respect arising out of the

ing from any dispute or controversy arising in connection with or related toContract, or

provided that any such amendment does not extend the Contract by more

, and further provided that the total cost of all such amendments does not
amount of the Contract beyond $150,000. Such action may only be made

ll be litigated only in courts within the Circuit Court of Cook County,
and the Consultant consents and submits to the jurisdiction thereof. In
these provisions, Consultant waives any right it may have to transfer or

the Contract,
State of Illino
accordance wi
change the
Contract.

of any litigation brought against it by the Courrty pursuant to this

If any provis of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or
cases because

forceable as applied in any particular case in any jurisdiction or in all
conflicts with any other provision or provisions of this Agreement or of
, statute, ordinance, rule of law or public policy, or for any other reason,

those circum do not have the effect of rendering the provision in question invalid,
illegal, ino
any other

ive or unenforceable in any other case or circumstances, or of rendering
ision or provisions in this Agreement invalid, illegal, inoperative or

to any extent whatsoever. The invalidity, illegality, inoperativeness orunenforceable

1'1



0

s)

Agreement

Assigns

All of the te
benefit of the

Cooperation

Consultant of
term and
between Cons

h) Waiver

Nothing in
to law or o
local law or

performance,
particular ins
performance,

performance,
in writing.

r) Independent

This A

association or
and the obli
Consultant

This A
is an indivi
employer-em

i)

unenforceabilit of any one or more phrases, sentences, clauses or sections in this
not affect the remaining portions of this Agreement or any part of it.

s and conditions of this Agreement are binding upon and inure to the
ies and their respective legal representatives, successors and assigns.

Upon terminati of this Agreement, the parties may agree in writing for the provision by
rtain transition services at Consultant's then-prevailing hourly rates. The
of such transition services shall be as set forth in a written agreement

tant and County.

Agreement authorizes the waiver of a requirement or condition contrary
e or that would result in or promote the violation of any federal, state or

nance.

Whenever und
performance i

otherwise reco

this Agreement a party by a proper authority waives the other party's
any respect or waives a requirement or condition to either party's
waiver so granted, whether express or implied, only applies to the

and is not a waiver forever or for subsequent instances of the
uirement or condition. No such waiver is a modification of this

Agreement re less of the number of times such party may have waived the
uirement or condition. Such waivers must be provided to the other party

tant

not intended to and will not constitute, create, give rise to, or
a joint venture, partnership, corporation or other formal business
zation of any kind between Consultant and the County; The rights

ons of the parties are only those expressly set forth in this Agreement.
perform under this Agreement as an independent Consultant and not as a

representative, ployee, agent, or partner of the County.

is between the County and an independent Consultant and, if Consultant
l, nothing provided for under this Agreement constitutes or implies an
yee relationship such that:

The will not be liable under or by reason of this Agreement for
pa of any compensation award or damages in connection with

performing the Services required under this Agreement.

the
the

Consul

ZO



ii)

ii)

i) Governmenta

Pursuant
and the
Commi
services under

In the event
right to rene

k) Comparable

As permitted
may wish to
and conditi
Each entity
County of C
orders will be
supplies, equi
responsible fi
equipment or
right to
purchase unde

l) Force Majeu

Neither Cons
this Contract i
and which is

ARTTCLE 11) N

All notices
parties at their
given if hand
or certified,
sulnmons or

Consul is not entitled to membership in the County Pension Fund, Group
Medi
Life I
sick I

Insurance Program, Group Dental Program, Group Vision Care, Group
rance Program, Deferred Income Prograrn, vacation, sick leave, extended
, or any other benefits ordinarily provided to individuals employed and

paid ugh the regular payrolls of the County.

The C nty is not required to deduct or withhold any taxes, FICA or other
from any compensation provided to the Consultant.

Joint Purchasing Agreement

4 of thetoS
Joi

Illinois Governmental Joint Purchasing
Agreement approved by the Cook

Act (30 ILCS 525)
County Board of
purchase goods or

Purchase
(April 9,
is contract.

1965), other units of govemment may

other agencies participate in a joint procurement, the County reserves the
the price to accommodate the larger volume.

overnment Procurement

the County of Cook, other government entities, if authorized by law,
the goods, supplies, services or equipment under the same terms

contained in this Contract (i.e., comparable government procurement).
ing to reference this Contract must have prior authorization from the

k and the Consultant. If such participation is authorized, all purchase

directly from and shipped directly to the entity requiring the goods,
or services supplies/services. The County shall not be held

any orders placed, deliveries made or payment for the goods, supplies,
supplies/services ordered by these entities. Each entity reserves the

ine the amount of goods, supplies, equipment or services it wishes to
this Contract.

nor County shall be liable for failing to fulfill any obligation under
such failure is caused by an event beyond such party's reasonable control
caused by such party's fault or negligence.

CES

pursuant to this Contract shall be in writing and addressed to the
ive addresses set forth below. Ail such notices shall be deemed duly

ivered or if deposited in the United States rnail, postage prepaid, registered
receipt requested. Notice as provided herein does not waive service of

29



If to the Coun

and

If to Consulta

Changes in t
provisions of
days after mai
considered e

receipt.

ARTTCLE 12)

Execution of this
Directors, if a

signing on behalf of
Consultant to all t
representation, certi
certifications and

Cook County
Department of Risk Management
1 18 North Clark Street
Room 1072
Chicago, Illinois 6A6A2

Attention: Department Director

Cook County Chief Procurement Officer
118 North Clark Street. Room 1018

Chicago, Illinois 60602
(Include County Contract Number on all notices)

Origami Risk, LLC
444 N. Orleans, Suite 100
Chicago, lL 60654
Attention: Robert G. Petrie

addresses must be in writing and delivered in accordance with the

is Article 11. Notices delivered by mail are considered received three
ing in accordance with this Article 1 1.

:ctive upon receipt. Refusal to accept
Notices delivered personally are

delivery has the same effect as

ORITY

by Consultant is authorized by a resolution of its Board of
ion, or similar governing document, and the signature(s) of each person

onsultant have been made with complete and fu1l authority to commit
and conditions of this Agreement, including each and every

lon and warranty contained in it, including the representations,
warranties collectively incorporated by reference in it'
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EXHIBIT 1

Information Technology Special Conditions



t. DEFINITIONS

1.1. "Assets
assets used in providing

t.2.
requirements of 45 C.F.

1.3.

to maintain continuity
Disaster until such ti
operation.

L.4.

most recent versions of

1.5. "chan
Equipment, Software,
documentation or
lncidents/Problems or
attempts to (a) seek
business initiatives; or {

L.6. ,
processes and
approved Changes with

L.7.

Deliverables under the

1.8.

1.9.

such terms are defin
Agreement, if such
County's lnstruction
Agreement.

1.10.

Contractor that is ma

that Contractor Confid
Agency Data; {c) info
Act, 5 ILCS L40/1 et seq

Agreement, regardless

'J..t1,.

Cook County lT Special

v1.0, rev. April 3, 2015

Contract Number 1425-13183

SPECIAT CONDITIONS

means Equipment, Software, lntellectual Property, lP Materials and other
Services. Assets are considered in use as of the date of deployment.

Associate Agreement' or "BAA" means an agreement that meets the
164.504(e).

Continuity Plan" means the planned process, and related activities, required
business operations between the period of time following declaration of a

an lT environment is returned to an acceptable condition of normal business

Dota" means data that meets the definition of "Cardholder Data" in the
e Payment Card lndustry's Data Security Standard.

" means, in an operational context, an addition, modification or deletion to any
lT environment, lT systems, network, device, infrastructure, circuit,
items related to Services. Changes may arise reactively in response to

ly imposed requirements (e.g., legislative changes), or proactively from
ter efficiency or effectiveness in the provision or delivery of Services; (b) reflect

) implement programs, projects or Service improvement initiatives.

Management''means, in an operational context, the Using Agency approved

Changes with the goal of enabling Using Agency-res necessary to manage
inimum disruption.

Order" means a document that authorizes a Change to the Services or
t, whether in time frames, costs, or scope.

Request" means one Party's request to the other Party for a Change Order.

has the same meaning as either: (a) both "Contractor" and "Consultant" as

, and may be interchangeably used in the County's Professional Services

ment forms the basis of this Agreement or (b) "Contracto/' as defined in the
Bidders and General Conditions, if such document forms the basis of this

Confidentiol lnformation" means all non-public proprietary information of
confidential, restricted, proprietary, or with a similar designation; provided

tial lnformation excludes: (a) Using Agency Confidential lnformation, (b) Using

tion that may be subject to disclosure under lllinois Freedom of lnformation
or under the Cook County Code of Ordinances; and (d) the terms of this
f whether marked with a confidential designation or not.

Facilities" means locations owned, leased or otherwise utilized by"Con

p. 1of 9



Contractor and its

t.12.
Contractor.

1.13.

7.74. "con
Subcontractors or agen

1.15.

Contractor."

1.16.

Contractor.

1-.17. t'

lnformation" in the
definition of "Criminal

1.19. tt

identified in this Agree
approved in advance by

1.19. " Ddtd
regulatory standards, a

including those provis

SS 1320(d) et seq.) as

Act of 2OOg (42 U.S.C, S

7.20. "Ddto
Agency Data or other
use, or disclosure of a

other act or omission t
Agency Data or other U

L.2L. "Deli'
County''s Professional

"Deliverable" as

forms the basis of this
Provided Equipment,

1.22. tt

Materials conceived,
the provision of the
(derivative works) of,
Developed Software; (

enhance then existing
works) of, Third Party

Cook County lT Special

v1.0, rev. April 3,2015

"con

Contract N um ber 1,425-L3183

actors from which it or they may provide Services.

lntellectual Property'' means all lntellectual Property owned or licensed by

lP Materiolt' means all lP Materials owned or licensed by Contractor.

Personnel" means any individuals that are employees, representatives,
of Contractor, or of a direct or indirect Subcontractor of Contractor.

Equipmen{' means Equipment provided by or on behalf of

Sofiware" means Software provided by or on behalf of

lustice tnformation" means data that meets the definition of "Criminal Justice

recent version of FBI's CJIS Security Policy and also data that meets the
Record lnformation" at28 C.F.R. 20.

Milestone" means those milestones critical to the completion of the Services as

in any work plan, project plan, statement of work, or other document

Using Agency.

Ldws" means laws, regulations, regulatory requirements, industry self-

codes of practice in connection with the processing of Personal lnformation,
s of the Health lnsurance Portability and Accountability Act of L996 (42 U.S.C.

nded by the Health lnformation Technology for Economic and Clinical Health

17927 et seq.) and the Payment Card lndustry standards.

Breoch" means (a) the loss or misuse (by any means) of any Using

ing Agency Confidential lnformation; (b) the unauthorized or unlawful access,

Using Agency Data or other Using Agency Confidential lnformation; or (c) any

compromises the security, confidentiality, integrity or availability of any Using

ing Agency Confidential lnformation.

" has the same meaning as either: (a) "Deliverable" as defined in the
ices Agreement, if such document forms the basis of this Agreement; or (b)

in the County's lnstruction to Bidders and General Conditions, if such document
ement. ln either case, Deliverables includes without limitation Contractor-

actor-Provid ed Softwa re, Deve loped I nte llectua I Property.

lntellectuol Property'' means lntellectual Property as well as any lP

loped, authored or reduced to practice in the course of or in connection with
rvices, including, but not limited to: (a) modifications to, or enhancements

he Using Agency lntellectual Property or the Using Agency lP Materials; (b)

documentation, training materials, or other lP Materials that do not modify or
ing Agency lP Materials; and (d) modifications to or enhancements (derivative

ntellectual Property or related lP Materials to the extent not owned by the

p.2ot 9



licensor of the Third Pa

L.23.
practice in the course o
enhancements, patches

t.24.
loss as defined or dete
inability or substantial i

material period of time
divert resources from n

t.25.
return an lT environme
of a Disaster.

L.26.

hardware and periphe
Contractor or its Sub
Using Agency or its ag

t.27.
Services.

1.28.

1.29. " Exit
necessary from Cont
Services to the Using
services, tasks and fun

1.30. " lllicit
computer program, vi
Software-limiting or
or similar function),

1.31.

Using Agency lT env
Software) and that ca

The Using Agency will

1.32.

documentation, repo
algorithms, models, m
other technical propri
marks, trade names,
lnternet domain name
registration or recorda

Cook County lT Special

v1.0, rev. April 3,2015

"Exit

"Exit

Contract N um ber 1,425-13L83

y lntellectual Property under the terms of the applicable license.

Sofiwore" any Software conceived, developed, authored or reduced to
or in connection with the provision of the Services (including any modifications,
upgrades or similar developments).

means a sudden, unplanned, calamitous event causing substantial damage or
ined by a risk assessment and business impact analysis, and which creates an

irment on the organization's part to provide critical business functions for a

This also includes any period when the Using Agency management decides to
production responses and exercises its Disaster Recovery Plan.

Recovery Plon" means the planned process, and related activities, required to
t to an acceptable condition of normal business operation following declaration

means the computer, telecommunications, network, storage, and related
ls owned or leased by the Using Agency or its Third Party Contractors, or by

tors, and used or supported by Contractor or its Subcontractors, or by the
in connection with the Services.

Plan" means a detailed plan for the delivery of the Exit Assistance

Period' has the meaning given in Section 9.2.

Services" means such exit assistance services as are reasonably
or and/or its Subcontractors to enable a complete transition of the affected
ncy or the Using Agency's designee(s), including, but not limited to, all of the
ns described in Section 9.

means any hidden files, automatically replicating, transmitting or activating
(or other harmful or malicious computer program) or any Equipment-limiting,
es-limiting function (including, but not limited to, any key, node lock, time-out

implemented by electronic or other means,

f'means any event that is not part of the standard operation of a service in the
nment (including an event in respect of the Services or any Equipment or

, or may cause, an interruption to, or a reduction in the quality of, that service.

termine the severity level of each reported lncident.

Property'' means any inventions, discoveries, designs, processes, software,
and works of authorship, drawings, specifications, formulae, databases,

thods, techniques, technical data, discoveries, know how, trade secrets, and

information and all patents, copyrights, mask works, trademarks, service
ice names, industrial designs, brand names, brand marks, trade dress rights,
istrations, lnternet web sites and corporate names, and applications for the
of any of the foregoing.



1".33. "lP Ma
designs, drawings,
techniques, technical d

structure of any report,

1.34. "Ldws"
constitutions, statutes,
any governmental aut
law), including Data

1.35. "Open
manner (in whole or in
Software, shareware (e

agreement with terms
object code form, (ii) li
Open Source Materials i

lnitiative) and "free"

1.36.

1,.37.

Contractor.

1.38.

identifiable, individual
Agency, Contractor,
information. For the
government-issued id

financial account infor
other Cardholder Data;
or email address, in

access to an account;
under the breach notifi

1.39.

cause is unknown or
been identified.

1.40.

"Protected Health ln

t.4t. "Public
Local Records Act,50 IL

1.42.

access to any of Usin

lntellectual Property,
Third Party Software
Property or otherwise,

Cook County lT Special Condit
v1.0, rev. April 3, 2015

Contract Number L425-L3183

means works of authorship, software, documentation, processes,

ons, formulae, databases, algorithms, rnodels, methods, processes and

ta, inventions, discoveries, know how, the general format, organization, or
ument or database, and other technical proprietary information'

means all United States federal, state and local laws or foreign laws,

rules, regulations, ordinances, executive orders, decrees, edicts of or by

rity having the force of law or any other legal requirement (including common

ion Laws and the Cook County Code of Ordinances.

Materials" means any Software that: (a) contains, or is derived in any

rt) from, any Software that is distributed as free Software, open source

, Linux), or similar licensing or distribution models; and (b) is subject to any

ring that such Software be (i) disclosed or distributed in source code or
d for the purpose of making derivative works, and/or (iii) redistributable.

udes without limitation "open source" code (as defined by the Open Source

(as defined by the Free Software Foundation).

" Party'' ns either County, on behalf of County and its Using Agencies, or Contractor,

means both County, oh behalf of County and its Using Agencies, and

lnformation" means personal data or information that relates to a specific,

rson, including Using Agency personnel and individuals about whom the Using

ntractor's Subcontractors or affiliates has or collects financial and other
voidance of doubt, Personal lnformation includes the following: (a) any

tification numbers (e.g., Social Security, driver's license, passport); (b) any

tion, including account numbers, credit card numbers, debit card numbers, and

c) CriminalJustice lnformation; {d) Protected Health lnformation; (e} user name

bination with a password or security question and answer that would permit

nd (f) any other personal data defined as personally identifiable information

tion laws of the fifty states.

means the underlying cause of one or more lncidents, including where such

it is known and a temporary work-around or permanent alternative has

Health lnformation" or PHI shall have the same meaning as the term

ation" in 45 C.F.R. 160.103.

" shall have the same meaning as the term "public record" in the lllinois

2OSl1, et seq.

Consent" means that consent required to secure any rights of use of or

Agency-Provided Equipment, Using Agency-Provided Software, Using Agency

sing Agency lP Materials, any other Equiprnent, any other Software whether

otherwise, any other lntellectual Property whether Third Party lntellectual

any other lP Material, any of which are required by, requested by, used by or

p. 4of 9



accessed by Contractor,

t.43.
County's Professional
collectively means all o
tendering the Using
Bidders and General

L.44.

for performance of
metrics by which the
examined, changed and

1.45. "SoIt
binary code, comment
templates, menus, butt
items and documentati

1.46. "Third
Agreement and is not
person controlled by a P

1.47. "Third
Party, including Third Pa

1.48. "Third
products or services t
not "Third Party Cont

7.49. "Third
Party not specifically
including customizatio
Using Agency's specifi

1.50. "Using
Procurement Code,
amended, as applied
under this Agreement a

behalf of such Using

1.51. "Using
information of Using
designation; (b) Using
the lllinois Freedom
Ordinances.

L.52. "Using
provided by the Using

relating to this Agree

Cook County lT Special
v1,0, rev. April 3,2015

Contract Num ber 1425-L3183

ts Subcontractors, employees or other agents in connection with the Services.

either: (a) has the same meaning as "Services" as defined in Article 3 of the
Agreement, if such document forms the basis of this Agreement or (b)

Contractor's services and other acts required in preparing, developing, and
s Deliverables as "Deliverables" is defined in the County's lnstruction to

itions, if such document forms the basis of this Agreement.

Level Agreements" or "SLA" means service level requirement and is a standard
s, which sets Contractor and Using Agency expectations, and specifies the

iveness of service activities, functions and processes will be measured,
ntrolled.

means computer software, including source code, object, executable or
screens, user interfaces, data structures, data libraries, definition libraries,

and icons, and all files, data, materials, manuals, design notes and other
related thereto or associated therewith.

means a legal entity, company or person that is not a Party to the
Subcontractor, affiliate of a Party, or other entity, company orUsing Agency,

lntellectuol Property'' means all lntellectual Property owned by a Third
Software.

Controctor" means a Third Party that provides the Using Agency with
Subcontractors of Contractor areare related to, or in support of, the Services.

f s.tt

Sofiwdre' means a commercial Software product developed by a Third
or on behalf of the Using Agency. For clarity, custom or proprietary Software,
to Third Party Software, developed by or on behalf of the Using Agency to the
ions shall not be considered Third Party Software.

has the same meaning as the term "Using Agency" in the Cook County
d at Chapter 34, Article lV in the Cook County Code of Ordinances as

each department or agency receiving goods, Services or other Deliverables

d includes Cook County, a body politic and corporate of the State of lllinois, on

Conlidential lnformotion" means: (a) all non-public proprietary
ency that is marked confidential, restricted, proprietary, or with a similar

that is exempt from public disclosure under
seq. or under the Cook County Code of

Data; and (c) any information
lnformation Act, 5 ILCS 140/1 et

Doto" means all data, whether Personal lnformation or other data,
ncy to Contractor, provided by Third Parties to Contractor for purposes

ent, or otherwise encountered by Contractor for purposes relating to this

, p.5of9



Agreement, including a
any media relating to
uncertainty as to
as Using Agency Data.
stored by the Using
to Contractor or its
partners, and custom
information relating
Materials; (e) any raw
therein; and (f) Using

1.53. "Using
by the Using Agency, i

1.54.

Agency.

1.55.

Using Agency.

1.56.

Agency.

t.57.

2. SERVICES AND

2.1_.

States and only from
All Using Agency Data s

2.2.

Conditions, Contractor
reasonably fail to allow
Using Agency's access

Agency Data may be

with the intent to defra
conceals any Public

2.3.

not knowingly provide,
code. contractor repr
with generally accep
to be invbked such lllic
or termination of this
Contractor discovers t
or supported by Cont
(a) immediately unde
the introduction, and (
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"Using

"Using

"Using

"wl'P',

Contract Number L425-13183

data sent to Contractor by the Using Agency and/or stored by Contractor on
Agreement, including metadata about such data. To the extent there is any

any data constitutes Using Agency Data, the data in question shall be treated
ing Agency Data further includes information that is: (a) input, processed or

s lT systems, including any Using Agency-Provided Software; (b) submitted
actors by any employees, agents, the Using Agency, Third Parties, business

in connection with the Services or otherwise; (c) lncident records containing
the Services; (d) Using Agency lntellectual Property and Using Agency lP

data used to generate reports under this Agreement and any data included
Confidentia I lnformation.

lntellectual Property'' means all lntellectual Property owned or licensed

luding Developed lntellectual Property.

gency lP Materials" means all lP Materials owned or licensed by the Using

Equipmen{ means Equiprnent provlded by or on behalf of

Softward' means Software provided by or on behalf of Using

ns written information security program.

ELIVERABLES

d Facilities. Contractor will perform Services only within the continental United
tions owned, leased or otherwise utilized by Contractor and its Subcontractors.

all reside within the continental United States.

. Except as provided otherwise in the SaaS Terms and

nts and warrants that Contractor has not and will not prevent, or
for any reason including without limitation late payment or otherwise, the
and retrieval of Using Agency Data. Contractor acknowledges that Using
ic Records and that any person who knowingly, without lawful authority and

any party, public officer, or entity, alters, destroys, defaces, removes, or
commits a Class 4 felony.

Contractor represents and warrants that it has not knowingly provided, and will
the Using Agency in connection with the Services, any Software that uses lllicit

and warrants that it will use commercially reasonable efforts consistent
standards applicable to Contractor's industry to not introduce, invoke or cause

Code in any Using Agency lT environment at any time, including upon expiration
ement for any reason, without the Using Agency's prior written consent. lf

t lllicit Code has been introduced into Software residing on Equipment hosted
(excluding any County Equipment), Contractor shall, at no additional charge,

e to remove such lllicit Code, (b) promptly notify the Using Agency in writing of

) if the introduction of such lllicit Code was the result of Contractor's breach of

s, p. 6of 9



other of the first two
repair any damage to
affected Service, Softw
Equipment).

2.4. Publ
ILCS 205/1 et seq. a

Contractor shall: (a) sto
time not to exceed the
copies of all Using Ag

SOC 2 Audit ReporU (d)

maintain their relatio
administrative metada
Contractor or its Subco

3. DATA SECURITY

3.1. Contra
Engagements (SSAE) No

2 Audit results ("SOC 2

made available to Cou
plans will be treated
Contractor shall maint
most recent SOC 2 Audi

3.2.

applicable Data Prot
Using Agency lntel
received from or on b
Services and not to m
authorized hereunder.
Using Agency Data or
have access to the afo
d ata/softwa re secu rity

3.3. Pr

lnformation in connect
Associate Agreement in

3.4.

extent that perfo
lnformation, it shall act

3.5. Adverti
to limit or prohibit a

permitted by the Cook

4. DATA SECUR

Cook County lT Special Condition
v1.0, rev. April 3, 2015

Contract Number L425-13L83

of this paragraph, use commercially reasonable efforts to correct and
sing Agency Data or Software caused by such lllicit Code and restoring any
re or Equipment hosted or supported by Contractor (excluding any County

cords. Contractor will adhere.to all Laws governing Public Records located at 50
at 44 lll. Admin. Code 4500.10 et seq. Specifically, and without limitation,
Using Agency Data in such a way that each record is individually for a period of

of the Professional Services Agreement; (b) retain a minimum of two total
Data; (c) retain Using Agency Data according to the practices set forth in the

ore and access Using Agency Data in a manner allowing individual records to
hips with one another; (e) capture relevant structural, descriptive, and
to Using Agency Data at the time a record is created or enters the control of
ractors.

PRIVACY

agrees to undergo an annual Statement on Standards for Attestation
16 Service Organization Control (SOC) 2 Type ll audit ("SOC 2 Audit"). The SOC

it Report") and Contractor's plan to correct any negative findings shall be

upon County's prior written request. County agrees that such reports and

Confidential lnformation of Contractor. During the term of the Agreement,
at least the same level of security standards as utilized by Contractor in its

Report and "Origami System Security Plan" ("OSSP").

r Personnel. Contractor will oblige its Contractor Personnel to comply with
Laws and to undertake only to collect, process or use any Using Agency Data,

I Property, Using Agency Confidential lnformation, or Personal lnformation
half of the Using Agency for purposes of, and necessary to, performing the

the aforementioned available to any Third Parties except as specifically
ntractor shall ensure that, prior to performing any Services or accessing any
r Using Agency Confidential lnformation, all Contractor Personnel who may

mentioned shall have executed agreements concerning access protection and
nsistent with this Agreement.

. lf Contractor will have access to Personal Health
execute a Businessn with the performance of the Services, Contractor shall

form provided by the Using Agency.

. Contractor understands and acknowledges that, to the
of its obligations hereunder involves or necessitates the processing of Personal
nly on instructions and directions from the Using Agency.

and Sale of Usine Asencv Data. Nothing in this Agreement shall be construed
g Agency's right to advertise, sell or otherwise distribute Using Agency Data as

unty Code of Ordinances.

BREACH



4.7.

such Data Security Bre

the Contractor's di
summanze rn reasona
if applicable, any person

Security Breach. Cont
Breach without the Usin

4.2.

Security Breach has

with the Using Agency

Breaches; (b) perform
extent the Data Securit
the request and under
Using Agency reasona

to all persons whose
Breach, to the extent su

4.3.

with the SOC 2 Audit Re

4.4. Costs.

7 or Using Agency's obli
whose acts or om
limitation, in each case

legal notices or
notices or reports may

been altered or dam
remediation of the Dat
reasonably necessary
whose Personal lnform
establishment of a

communications cente
Breach; (S) the
restoration/insu ra nce

5, AUDIT RIGHTS

5.1. Gene

audit request to indi
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once per calendar
resources,-Co ntra cto r
Service as they relate
Contractor's standard
inspectors and regulat
confidentiality of Usi

transmits Using
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. Contractor shall provide to the Using Agency written notice of
promptly following, and in no event later than one (1) business day following,
' or suspicion of the occurrence of a Data Security Breach. Such notice shall

detail the nature of the Using Agency Data that may have been exposed, and,

whose Personal lnformation may have been affected, or exposed by such Data

shall not make any public announcements relating to such Data Security

Agency's prior written approval.

ilities. lf Contractor knows or has reason to know that a Data

(or potentially has occurred), Contractor shall: (a) reasonably cooperate

in connection with the investigation of known and suspected Data Security

corrective actions that are within the scope of the Services; and (c) to the

Breach is the direct result of Contractor's negligence or willful misconduct, at

he direction of the Using Agency, take any all other remedial actions that the

deems necessary or appropriate, including without limitation, providing notice

rsonal lnformation may have been affected or exposed by such Data Security

notice is required by Law to be sent by Contractor.

. Contractor shall conduct annual Data Breach exercises consistent

and OSSP,

costs incurred in connection with Contractor's obligations set forth in Section

ions under relevant Data Security Laws shall be the responsibility of the Party

caused or resulted in the Data Security Beach and may include without

the extent required by applicable Law: (a) the development and delivery of
required by Law, including research and analysis to determine whether such

be required; (b) examination and repair of Using Agency Data that may have

in connection with the Data Security Breach, (c) containment, elimination and

Security Breach, and (d) implementation of new or additional security measures

prevent additional Data Security Breaches; (e) providing notice to all persons

tion may have been affected or exposed by such Data Security Breach; (f) the

ll-free telephone number, email address, and staffing of corresponding

where affected persons may receive information relating to the Data Security

ision of one (1) year of credit monitoring/repair and/or identity

r affected persons.

. The Contractor agrees upon providing documentation in response to an

if documentation is of a confidential nature and should be treated as

Auditor or any of its duly authorized representatives. No more than

, upon not less than 30 days prior written notice, with the County's

its Subcontractors shall provide access to any records and personnel and the

the Services to the extent relating to Using Agency Data, at any time during

ness hours, to the Using Agency and its internal or external auditors,

in order to audit, inspect, examine, and verify: (a) the availability, integrity and

Agency Data and examine the Service that processes, stores, Supports and

Data ; (b) controls placed in operation by Contractor and its Subcontractors

p. 8of 9



Contract N umber 1"425-13183

relating to Using Data; (c) Contractor's disaster recovery and backup/recovery processes and

procedures; and (d) Co r's performance of the Services in accordance with the Agreement. The

audit rights include the Using Agency's right to verify or conduct its ownaforementioned Using
SOC 2 audits.

5.2. udits. Contractor shall perform, at its sole cost and expense, a security audit

no less frequently than twelve (12) months. The security audit shalltest Contractor's compliance

with security standa and procedures set forth in: (a) this Agreement, {b) the Standards and

c) any security standards and procedures otherwise agreed to by the Parties.

5.3. ll Audits. Contractor shall, at least once

annually and at its sole cost and expense, provide to the Using Agency and its auditors, on a strictly
confidential basis, the
or stored.

2 Audit Report for all locations at which the Using Agency Data is processed

5.4. Audits nducted bv Contractor. Contractor promptly shall make available to the Using

Agency the results of
representatives (incl

reviews or audits conducted by Contractor and its Subcontractors, agents or

internal and external auditors), including SOC 2 audits, relating to

Contractor's and its Su

Services or any of Cont
actors' operating practices and procedures to the extent relevant to the

or's obligations under the Agreement. To the extent that the results of any

such audits reveal ies or issues that impact the Using Agency or the Services, Contractor shall

provide the Using Age with such results promptly following completion thereof.

Procedures Manual, and

5.5,

internal controls that
)ontrols. Contractor shall notify the Using Agency prior to modifying any of its
terially adversely impact the Using Agency, the Services andlor Using Agency

Data and shalldemonst te compliance with this Agreement.

5.6. . Contractor shall ensurg that all agreements with its

Subcontractors perfo ng Services under this Agreement contain terms and conditions consistent with
rights.the Using Agency's audi

s.7. No W of Tort lmmunitv. Nothing in this Agreernent waives immunity available to
the Using Agency und
Employees Tort lmmuni

r Law, including under the lllinois Local Governmental and Governmental

Acl,745lLCS 10/1-101. et seq.

s.8. No Cli Wrao or lnc . The Using Agency is not bound by any content on

the Contractor's websi , in any click-wrap, shrink-wrap, browse-wrap or other similar document, even

if the Contractor's
into any other com

tation specifically referenced that content and attempts to incorporate it
cation, untess the Using Agency has actual knowledge of the content and has

expressly agreed to be

Procurement Officer.
bound by it in a writing that has been manually signed by the County's Chief

p. 9of 9
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OnlcavrrRrsr, LLC

of August 1,2015 (the "
("Origami"), and Cook County
agree as follows:

Cook

parent company and subsid
corporations or entities which
controlled.

- ttAgreement" or
Professional Services Agree
appendices, statements of
attached to it and incorporated
amendments, modifications
accordance with its terms

inputted by or on behalf of Cli

Client Data shall also be u

Agency Data as defined in

5'Client Party"
Affiliates and Users.

"Confidential Info
confidential and proprietary
including, without limitation,
products, software, source

improvements, works of
expressions thereof, whether
copyright, trademark, trade
intellectual property right
Using Agency Confidential

Special Conditions, are

includes and all Proprietary
Services, Software, Custom So

"Custom Software"
reports, dashboard panels, or
the Software created by Ori
signed Statement of Work o
between the parties.

l.

LP 6160812 4 \ 39079-10r001

CourrogNtlar,

BXIIIBIT 2

This EXHIBIT FOR ARE-AS-A-SERVICE TERMS AND CONDITIONS (rhis "Exhibit) is effective as

Date") by and between ORIGAMI RISK LLC, an.Illinois limited liability company
public body corporate of the State of Illinois ("Client"). Origami and Client hereby

ITI

Unless otherwise defi herein, all
County formation

D

"Affiliate" means, wi respect to a par[y, its
controlled
indirectly

ies andlor
directly or

ontract" mears the
t, including all exhibits,
, and special conditions
it by reference, and all

revisions made in
to the Agreement.

"Client Data" mean the data provided or
t, any User or Affiliate of
for use with the Service.Client or any Third Party User

rstood to mean Using
ibit 1, the Cook County

lnformation Technology Special nditions ("ITSCs).

Client and each of its

ation" means all
formation of a party,

usiness plans, strategies,
object code, clients, data

models, discoveries, inventions, lopments, know-how,
orship, concepts, or

r not subject to patents,
protection or other

tion. Client Data and
as defined in

Exhibit 1, the Cook County Information Technology
to be the Confidential

Information of Client. Origami' Confi dential Information
ts with respect to the

and Work Product.

s specifically modified
features or modules of

i for Client described in a
other written agreement

capitalized terms shall have the meaning attributed to them by the
Technology Special Conditions ("ITSCs).

"Documentation" means all user guides, videos,
embedded help text, and other reference materials
generally furnished with respect to the Service, whether in
printed or electronic format.

"Downtime" means one or more Service

lnterruptions together totaling more than 60 minutes in any
one day (12 a.m. - 1 1:59 p.m.).

"Fees" means the fees payable pursuant to the

Agreement as set forth in any Statement of Work.

"Non-Origami Events" means any (i) act or
omission of any Client Pu.ty, including any delays in their
performance or cooperation with respect to the obligations
set forth in Section 2Q) or any Statement of Work; (ii)
failure of any Client Parly's equipment or software (other

than the Service); or (iii) Force Majeure Event.

"Permissions" means the username and password

provided to Client by Origami or by Client to Users for
each User, as the same may be modified under the Service.

"Proprietary Rights" means worldwide
intellectual and proprietary property owned or properly

licensed by a party and all intellectual or proprietary
properly rights subsumed therein, including copyright,
patent, trademark (including goodwill), trade dress, trade

secret and know-how rights.

"Service" means the Software and Custom
Software identified in the Statement of Work, together
with any, Updates thereto. The Service is accessible by
Client via https:\\live.OrigamiRisk.com or another

designated web site or IP address, rendered to Client by
Origami.

"service Interruption" means Client is unable to
access the Service as provided herein, excluding (i)
scheduled maintenance windows of which Client is

notified at least 24 hours in advance and which occur
outside ofnonnal business hours; (ii) scheduled repairs of
not more than two hours duration in any one week period

of which Client is notified at least four hours in advance

and which occur outside of normal business hours; (iii)
critical repairs including security updates where advance

notice cannot be reasonably provided and (iv) interruptions



Origami Risk LLC
caused by transmission errors,
vandalism, User error or other
its direct service providers'

'oSeryice Provider"
provider of Client and/or its Affi

"SLA" or "Service
Service Level Agreement inc
of Work.

"Software" means the
software products set forth in
a;ny applicable Statement of
available to Client under the A

"Statement of Work"
work entered into and mutually
parties pursuant to the Agree
attached as an Exhibit to the A

"Third Parfy Tech
technology of third parties t
enables access to, as part ofthe

"Third PartY rUser"

consultant or Service Provider
accessing the Service on behalf

"Third Party User
agreement between a Third
same may be amended from tim

o'IJpdates" means
improvements, modificatio
corrections and enhancements
provided by Origami generally
"IJpdates" shall not i
enhancements for which Ori
additional fee.

"IJser" means any
agent, customer, investor, cons
of Client or any of Client's Affi
the Service.

"'Work Product"
tools, documentation, and
developed, or delivered by Ori
with Custom Software, and
subsumed therein.

2.

(a)

SERVICE.

Service. Subi
conditions of this Exhibit,
Agreement, Origami shall
right to permit its Users to
Updates, via the Internet.
may use the Service solely for nternal business of Client,

ternet service providers,
tors beyond Origami's or

le control.

a third-parfy service

Agreement" means the
in Exhibit 3, Statement

bject code version of the
deliverables section of
ork hereto and made

by Origami.

means any statement of
ved in writing by the

nt from time to time and

' means proprietary
Origami provides, or

rvlce.

means any customer,
is using orClient that

the Client.

User and
to time.

means the user
Origami, as the

maintenance revisions,
bug fixes, patches,

to the Service that are
its customers. The term

e custom reports or
charges a separate or

le employee, contractor,
ltant or Third Party User
iates who uses or accesses

software, programming,
ls that are used, created,
i to Client in connection
all Proprietary Rights

to the terms and
ins the term of the
Client a non-exclusive

the Service, including all
, its Affiliates and Users

CoNrroBNrr.q.L

its Affiliates and Users. Users shall use the Service in
accordance with this Exhibit and the applicable Statement
of Work or the Third ParA User Agreement and

Documentation. If Origami offers Client additional
features ("Premium Features") that are not Updates or part
of its Service offering, and if Client chooses to accept such
Premium Features, Client and Origami shall enter into an

amended Statement of Work reflecting the Premium
Features and the fees ("Premium Fees") for such Premium
Features.

(b) Storage. Client may store Client Data
through the Service up to the amount set forth on the
Statement of Work. If the amount of storage used exceeds
this limit, Client will be charged, on a monthly basis, the
excess storage fees pursuant to the Statement of Work.
Origami will use commercially reasonable efforts to notifu
Client when it has used approximately 80% of its included
storage space; and Client shall not be liable for any excess

storage fees incurred prior to being notified that it has

exceeded the arnount of included storage space set forth
above. Origami reserves the right to establish or modifl, its
general practices and limits relating to storage of Client
Data, provided that the minimum amount of storage
included without additional charge and any security or
privacy measures relating to Client Data may not be

modified without Client's prior written consent.

(c) Restrictions. Nothing in this Exhibit shall
be construed as a grant to Client of any right to, and Client
shall not, and shall not permit any Client User or any other
third party to: (i) reproduce, license, sublicense, sell, resell,
transfer, assign, distribute or otherwise commercially
exploit or make available to any third party the Service or
any portion thereof; (ii) distribute, disclose or allow use of
any of the Service, or any portion thereof, in any format,
through any tirnesharing service, service bureau, network
or by any other means, to or by any third party; (iii)
decompile, disassemble, or otherwise reverse engineer or
attempt to reconstruct or discoYer any source code or
underlying ideas or algorithms of the Service in any

manner; (iv) create derivative works from, modifz or alter
any of the Service in any manner whatsoever; (v) use or
access the Service in a manner that could damage, disable,
overburden, or irnpair any Origami servers or the networks
connected to any Origami server; (vi) interfere with any
third party's use and enjoyment of the Service; (vii)
attempt to gain unauthorized access to the Service,

accounts, computer systems, or networks connected to any

Origami server; (viii) use any robot, spider or other
automatic device or manual process to monitor or copy
portions of the Service; (ix) use the Service in a manner
intended to abuse or violate the privacy or property rights
of others; or (x) access the Service in order to (A) build a
competitive product or service, or (B) build a product
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using similar unique and
functions or graphics of the Serv

(d) Users. Client
the number of authorized lJ
Statement of Work. Each
use the Service (i) in acco
Exhibit and the applicable S

User Agreement and
applicable, through a unique
username and password as
applicable Statement of W
Agreement or Documentation.
to grant different levels of
different lJsers, as described
Statement of Work. It is
designate the applicable access
Client shall cause all Users to
of Client hereunder, to the
Except for Client's and
administrators where rea
administrative or security
username/user identification
User.

(e) Third Party
have the right for Client and its
Party Users to access or use the
the terms and conditions of this
Statement of Work, provided t
agre.ed in writing in advance to
same restrictions with respect
has entered into a Third
Origami. Any rights granted
Service to Third Party Users
immediately upon the termi
accordance with its terms. Clien
for (i) ensuring the compliance
the terms and conditions of this
Statement of Work. Third Pa
Documentation and (ii) all vi
conditions of this Exhibit and t
Work, Third Parfy User A
each Client Parfy.

(0 Professional Se
the Agreement in accordance
will make available to Client ce
to the extent set forth on
("Professional Services"). Cli
expanded services for additi
accordance with Origami's
prices, provided that the A
accordance with Article 10(
foregoing, Origami will not be
support required as a result of, with respect to, Client's

idential features,

y license the Service to
as set forth on the

zed User shall access and
with the terms of this
t of Work, Third Party

ntation, and, (ii) when
and reasonably secure
rther described in the
rk, Third ParE User

Service allows Client
to Client Data, to

in more detail in the
lient's responsibility to

be granted to each User.
mply with all obligations
nt applicable to Users.

its Affiliates' system
ly necessary for
no User may use the

password of any other

. Client shall also
liates to permit Third

ice in accordance with
ibit and the applicable
Third Party User has

be bound by at least the
the Service as Client or

User Agreement with
with respect to the

hall expire or terminate
of the Agreement in

shall be fully responsible
each Client Party with
ibit and the applicable
User Agreement and

ations of the terms or
applicable Statement of
and Documentation by

ices. During the term of
ith this Exhibit, Origami

in professional services
Statement of Work

t may also contract for
I days and hours in

policies and
eement is amended in
). Notwithstanding the

tigated to provide any
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operating systems, networks, hardware, or other related
equipment of Client or Client's or any of its Users', use of
the Service other than in accordance with the applicable
Statement of Work and Documentation and as permitted
under this Exhibit.

(g) Service Level. Downtime and other
Service lnteruptions shall not constitute a breach of this
Exhibit.

(h) Security. Origami shall provide Client
with the ability to create, modiff and assign Permissions
required for each User to access the Service. Client shall
be solely responsible for safeguarding the Permissions and
otherwise complying with the password and security
procedures that Origami may establish from time to time.
Client assumes full legal and financial responsibility for all
instructions of any nature that are reasonably accepted and
acted upon by Origami in accordance with such
Permissions. Client shall promptly noti$r Origami if it
becomes aware that the security of its Permissions has
been compromised.

(i) Client Obligations. Client shall: (i)
provide Origami with reasonable access to Client's
premises as appropriate to enable Origami to perform its
obligations hereunder; (ii) provide adequate resources to
participate in or facilitate the performance of the Service;
(iii) timely participate in meetings relating to the Service;
(iv) assign personnel with relevant training and experience
to work in consultation with Origami; (v) provide the
equipment required
(htto://www. oriqamirisk. com/index. ohp/supporUequipment) to operate
the Service; (vi) safeguard the user fD's, passwords and
other security data, methods and devices furnished to
Client in connection with the Service and prevent
unauthorized access to or use of the Service; (vii) be
responsible for Client networks, equipment and system
security required or appropriate in connection with the
Service; (viii) have sole responsibility for the accuracy,
quality, integrity, legality, reliability and appropriateness
of all Client Data; (ix) transmit Client Data only in an
encrypted format, to be mutually agreed by the parties; and
(x) take such other actions as are required of Client
pursuant to this Exhibit, including any Statement of Work.

0) Client Warranty. The parties
acknowledge and agree that during the term of the
Agreement, pursuant to the terms of the Exhibit a Client
Party or other third parties may disclose certain Client
Data, including personally identifiable data regarding
employees or other individuals, to Origami for the benefit
of a Client Party. Client represents and warrants to
Origami that: (i) each such Client Party, and such other
third parties are authorized to collect, use and disclose the
Client Data to Origami for use and storage pursuant to this
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Exhibit; (ii) such disclosure,
shall not violate applicable la
Client Party's agreements wi
individuals with respect to wh
and (iii) Client shall not requ

that would not be permissible
applicable, such Client Party's
notices to individuals with re
Data relates, if done by Client.

acknowledges and agrees tha
responsible or liable for any
performance of any duties or

or failures result or arise from a

(a) Origami Prop
Origami and Client, Origami
interest, including all related
or related to the Software,
Product and Service, includin

Rights to Origami or its li
reasonably necessary to perfect
ownership thereot without addi
kind, The Origami name, the
product names associated with
of Origami or third parties, a

respective owners. Except for
granted herein, all right, title
Soffware, Custom Software,

respect to the Software, Cus
or Service upon Client, by
otherwise. In addition, Client

into any updates, upgrades,
Software, Custom Software
through use thereof all s

requests, feedback, recomme
provided by Client or any U
Such Software, Custom
upgraded, or modified, shall

3.

provided in this Section. ng in this Section shall

or storage does not and
or, if applicable, such
or privacy notices to
the Client Data relates;
Origami to use, store,

disclose or otherwise process C ient Data in any manner
applicable law or, if

nts with or privacy
to whom the Client

(k) Non-Origami Events. Client

Exhibit, including any Statemen

Origami shall not be
delay or failure in its
ligations pursuant to this
of Work, if such delays
Non-Origami Events.

PROPRIETAR

ry Rights. As between
wns all right, title and
rrietary Rights in and to,

Software, Work
all software programs

contained therein. To the extent
Rights do not otherwise vest in
Client hereby agrees to promptl

any such Proprietary
Origami or its licensors,

rigami's or its licensors'
consideration ofany

Origami logos, and the
e Service are trademarks

no right or license is
granted with respect to their use
intellectual property belonging
intellectual property is and shall

The Service may contain
third parties. All such

in the properfy of its
limited rights expressly

interest in and to the
Product, and Service

are reserved by Origami, and, e
herein, nothing contained in this
as conferring any right, title,

cept as expressly granted

interest or license with
Software, Work Product
mplication, estoppel or

and acknowledges
that Origami shall have an unli ited right to incorporate

modifications to the
the Service rendered

ons, ideas, enhancement
ions or other information
relating to the Service.
and Service, as updated,
owned by Origami as

CoNrroBntnl
affect the ownership by Client of all Client Data as

provided below or other Client proprietary information,

(b) Client Data. Client shall own all right,
title and interest in and to the Client Data, which shall
never be deemed to be Software, Custom Software, or
Service, even if delivered or incorporated therewith.
Origami shall have no responsibility, whatsoever, for the
accuracy, quality, integrity, legality, reliability,
appropriateness, and intellectual property ownership of
Client Data, and Origami shall not review, monitor or
check the Client Data except as necessary to provide the
Service to Client. Origami shall not be responsible or
liable, in any way, for the deletion, destruction, damage or
loss of any Client Data through no fault of Origami or its
providers without limiting Origami's liability to maintain
backup data as set forth in the Statement of Work.

(c) Custom Software. As between Origami
and Client, Origami shall be the sole and exclusive owner
of all right, title, and interest in and to all Work Product
and all Proprietary Rights subsumed therein. Client
expressly acknowledges and agrees that the Work Product
shall not constitute work made-for-hire under the United
States Copyright Act, and that Origami shall have the
exclusive right to protect the Work Product by patent,

copyright, or any other means. Work Product shall be

made available to Client as part of the Service to the extent
set forth in the Statement of Work, and Client shall have
no other right to use any Work Product.

(d) Notices of Infringement. In the event
Client discovers or is notified of an actual or suspected

infringement of the rights of Origami or its licensors in or
to the Service or any unauthorized access to or use of the
Service (each, an o'Infringement"), Client shall
immediately notify Origami of such known or suspected

Infringement and terminate such lnfringement to the extent
within Client's control. Client agrees to reasonably
cooperate with and assist Origami (at Origami's sole
expense) in protecting, enforcing and defending Origami's
rights in and to the Service.

4. INTENTIONALLY OMITTED.

5. INTENTIONALLY OMITTED.

6. TERMINATION,

(a) Termination. The Agreement may be

terminated by: (i) Origami if the County breaches a
material term of the Agreement and fails to cure such
breach within thirry days after receiving a written notice to
cure the material breach and (ii) Client in accordance with
Article 9 of the Agreement. If Client terminates the

assign such Proprietary
and to do all other acts

ibit shall be construed



Origami Risk LLC
Agreement for Origami's ma

such termination, any prepaid
Origami in advance by Client.
User to comply with the terms
uncured User noncompliance
breach of this Agreement by Cli

the Permissions and cease provi
and Client and its Users shall
Origami shall invoice Client
including the full amount of
specified in any Statement of
shall pay the invoiced amounts,
issued invoices, within 30 busi
of such invoice; and (iii) if
than 30 days of the termination
more often than annually,
invoiced fees which are not in
expense provide electronic fil
for claims, transactions, locati
contacts, notes, and tasks.
of the Agreement for any
pursuant to Section 6(b), the

at Origami's then-prevailing h
scope of such transition servic
written agreement between Ori

any reason, the provisions of S

6(b), 6(c), Error! Reference
through 11, as well as all
survive.

10.

(a)
export any Software, Custom
the prior written authorization
required under United States

8.

9.

ial breach Origami shall
refund to Client, within 45 day of the effective date of

unearned Fees paid to
ient's failure to cause a
this Agreement or any

all constitute a material
t.

(b) Events Upon ermination. Upon the
termination of the Agreement: (i Origami shall deactivate

ing the Service to Client,
use of the Service (ii)

for all accrued Fees,
y implementation fees

ork or Exhibit B. Client
ncluding from previously

days of Client's receipt
by Client no later

the Agreement and not
if Client has paid all

Origami will at its
containing Client's data

policies, values, fleet,
ly, upon termination

other than by Origami
ies may agree in writing

for the provision by Origami of in transition services
rly rates. The term and
shall be as set forth in a

i and Client.

(c) Survival. as otherwise set forth
n of the Agreement forherein, in the event of terminat
ions 2(i), 2A),2(k),3, 5,
urce not found., and 8

nt obligations, shall

LY

Export. Client shall not export or re-
are or Services without

Origami and, as may be
ws and regulations, the

CoNprnBNuar,

prior written authorization of the United States Department
of Commerce or other relevant ageficy of the United States
Government. Client also agrees that it will not knowingly
export or re-export, directly or indirectly, any Software,
Custom Software or Services (i) that it knows will directly
assist in the design, development, production, stockpiling
or use of missiles, nuclear weapons or chemical/biological
weapons; (ii) to arry entity on the Department of
Commerce Entity List, currently available on the Intemet
at http://www.bis.doc.gov; (iii) to any person or entity on
the Department of Commerce Denied Persons List,
currently available on the Internet at
hup://www.bis.doc.gov; (iv) to any country subject to
sanctions administered by the Department of the
Treasury's Office of Foreign Assets Control (currently
Angola (LINITA faction), Burma (Myanmar), Cuba, Iran,
Iraq, Liberia, Libya, North Korea, Sierra Leone, Sudan,
and areas of Afghanistan controlled by Taliban); or (v) to
any entity or individual contained in the lists of prohibited
entities and persons maintained by the Office of Foreign
Assets Control, including the Specially Designated
Nationals and Blocked Persons List and certain individuals
in the former Republic of Yugoslavia listed in the Annex
to Executive Order 13192, currently available on the
Internet at http://www.ustreas. gov/ofac.

(b) Disclaimer. Origami makes no
representation that the Service is appropriate or available
for use in other locations. If Client uses the Service from
outside the United States of America andlor the European
Union, Client is solely responsible for compliance with all
applicable laws, including export and import regulations of
other countries. Any diversion of the Service contrary to
United States or European Union (including European
Union Member States) law is prohibited.

1I. GENERAL.

(a) Assignment. Client shall not have the
right to assign, transfer, or sublicense any obligations or
benefit under this Exhibit without the prior written consent
of Origami.

(b) Third Party Beneficiaries. This Exhibit
does not and is not intended to confer any rights or
remedies upon any party other than the parties to this
Exhibit.

(c) Publicity. Origami may publicize the fact
that Client has procured a license for the Service. Origami
will not state or imply that Client endorses or recommends
the Service without the written permission of Client.

(d) Certain Remedies. Client acknowledges
and agrees that (i) it would be extremely difficult, if not
impossible, to calculate the actual damages of Origami in
the event of Client's breach of any provision of the
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Agreement with respect to Ori
Confidential Information; and (
such provision would result
Origami that could not be
monetary damages. Accordingl
event of any actual or threate
of the Agreement with respect
Rights or Confidential Info
entitled, in addition to all
existing in its favor at law, in eq
injunctive or other equitable
limitation a temporary restrai
injunction and a final injunction
any actual or threatened breach
to enforce the Agreement
necessity of posting a bond or
actual damages.

CoNrrnnNual

ni's Proprietary Rights or
i) Client's breach of any
n ongoing damages to
uately compensated by

, Client agrees that in the
breach of any provision

to Origami's Proprietary
ion, Origami shall be
r rights and remedies

ity or otherwise, to obtain
lief (including without

ng order, a preliminary
against Client to prevent
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cifically, without the

her security or ofproving



EXHIBIT 3

Statement of Work



fonter.tts
Risk Management lnfo

T. OVERVIEW

2, BACKGROUND....

3. SCOPE OVERVIEW

4. SYSTEM SOL

4.1. ORIGAM|

4.2. Reporting

4.3. DATA MIGRA

4.4. INTEGRATIO

4.5. DATA

4.5, NETWORK

5. PROJECT MANAG

5.1. Overview of I

5.2. Project

5.3, Resources.....

5.4. Project

5.5. Proiect Task

5,6. Contract Cha

6. IMPLEMENTA

6.1. Discovery a

6.2. Requiremen

6.3. System Co

6.4. Quality

6.5. Knowledge T

6.6. Transition/

5.7. Professional

5.8. New version

6.9. Backup and

5.10. Data

6.12. Appl

CRITICAL SU

PRICING

Pricing Detail

7.

8.

ation System Statement of Work...., ...........2

AND SPECIFIC SOFTWARE FUNCTIONATITY ........5

oAND COMPLTANCE ....!..r!r.....i.J

,..,.'..'''..'.'...'.....' 9

ENT APPROACH AND IMPLEMENTATION METHODOLOGIES ........9

lementation METHODOLOGY........... .......9

APPROACH ACTIV|T!ES ,DELIVERABLES, ACCEPTANCE.......... .........L4

Reengineering Approach................ ...........1,4

Procedures - Data Backup ...........19

2L

22

3

4

10

L0

19

19

16

Page [ 1



Risk Mtranageme

1. OVERVIEW

The Cook County G

Origami Risk LLC. (

lnformation Syste

The tasks described
Risk Management I

THIS STATEMENT O

attached to and
(the "Subscription

defined in this
this Statement of
the Subscription

2. BACKGROUND

The Risk Mana
programs and pr

and liability claims.
ln order to meet
will implement the

Origami Risk is a p

RMIS industry. We
used by RMIS

insurance software
management team
decade. Furtherm
clients. Each emp
County's desired
technical solutions

Cook County will
staff throughout
production to

The tasks descri

Risk Management
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Contract N umber 1.425-13183

t lrrformation Systerzr $tatement *t Work

ment County Department of Risk Management, ("County") has requested

gami Risk" or "Origami") provide a Statement of Work for a Risk Management

solution.

herein outline the tasks required to meet the requirements as defined in the

rmation System ("RFP"), solicitation L425-73183 dated June 34,2074.

WORK NO. (this "sow")is dated August L2aL5, and is

a part of that certain Software Subscription Agreement dated August 1, 2015

ment"), between Origami and County. Allcapitalized terms used but not

have the meanings given to them in the Subscription Agreement. lf any terms of
rk are inconsistent with the terms of the Subscription Agreement, the terms of

eement shall control.

nt Department is responsible for the development and administration of
ures relating to safety, insurance, employee benefits, Workers ' Compensation,

business requirements of the Department of Risk Management, Origami staff
Risk RMIS (Risk Management lnformation System).

ately held company lead by the most experienced management team in the

unded Origami Risk in 2008 as an alternative to the older legacy technology

rs. We started the company because the pace of innovation within the risk and

ndustry has slowed dramatically in recent years. Each member of Origami

s been providing risk management technology solutions for more than a

, Origami Risk employs only highly experienced experts to work with Origami

has the deep understanding of risk management needed to focus on

iness outcome, along with the technology skills required to deliver the best

meet the business need.

assigned a dedicated Origami Service Professionalwho willwork with County's

implementation process and as you transition from implementation to
that County's business objectives are met.

herein outline the tasks required to meet the requirements as defined in the

rmation System ("RFP"), solicitation I425-L3183 dated June 30,2014.
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BUSINESS GOALS AND

Upon impleme
solution, the C

o Auto
a

a

a

a

a

a

a

a

a

SCOPE OVERVIEW

Project Scope

Provide and imp
configure, and

Management. Ori

dashboard and re
Origamiwill provid

r HR lnterf
o AP lnterfa
e Law Ca

o Medbill
o CMS Data

Origami lmpleme
o Project lniti
o GeneralSy
r Forms

o Data Conve

Renaiss

o Medica'l Bill

r lnterface *
r lnterface -
o CMS Repo

. Reports

o Training * E

e Go Live De

o Post Go-

Contract N umber L425-131"83

ation completion of the Origami Risk Managernent lnformation System

nty expects to meet the following goals and objectives:

incident and claim management workflow
operational visibility-departments able to view their own data

recording and tracking of reserves and payments

lncre

Auto

En

document and storage management
Prov for Medicare section 11L query and reporting

paper processes and manual steps

processing time
Track nd manage work load distribution

robust statistical analysis and research

Data nversion and Migration

nt Origami Risk Management lnformation System (RMIS). Origamiwill install,
the Origami Risk web SaaS solution for the Cook County Department of Risk

mi Risk will combine a single consolidated database of claims and risk data with
features and functionality. ln addition to the out-of-the-box solution,

interfaces to the following applications:

- JD Edwards Enterprise One

- JD Edwards One World
Data lmport

(Covel)

bmission

tion will include, but is not limited to, the following:
n

Configuration

on

ion and Migration - Data will be migrated frorn the David Corporation

system

ation (import/export)

Edwards One World (Financials)

tate's Attorney Law Calendar System

ng Testing and Configuration

Dashboards Configuration

d User and Admin

t

Support
. Application ng

3lPage



Items Outside
This Stotement
of Work

4, SYSTEM SOLUTION

Solution Archi
This diagram
system. Since

may change

servers within

Number of
Origami Risk o

both available
product team.
hosted in separ
Front End

A licensed user

RMIS.

User lnterfoce
The Origami

Supported B

lnternet E

Firefox: Recent

Safari: Recent a

Contract Number 1425-t3L83

Scope

Work does not include ony services outside of those defined in this Stotement

Diagram -

a high level view of the network topology of the servers in the Origami
mi operates in a Cloud environment, the number of servers and their details

y. Therefore, this shows the general placement of the different types of
Origami Risk network used to support the RMIS.

ln: TCP/IP, Database Traffic
Out: TCPllP, Database Traffic

ond Environments -
rates in a single lirae production environment with a single testing environment
the cloud. Development/Qa environment is available only to the Origami

ive environment is hosted in Amazon East Region with additional Mirror site

te physicalfacility.

f Origami Risk requires internet access and a browser to access the Origami Risk

S application will work on any of the supported browsers listed below.

: Versions 7 and higher
nd current versions
d current versions

w
Database Server

External Firewa,' web serv^er Farm lnternaliirewall

4lPage



Chrome:

should also

Bdckend

Operoting

4.1. ORIGAMTSO

Number of

created for e

view tasks

module. P

multiple lo

phones.

and w

or small nu

Locations:

Contract Number 1425-L3L83

and current versions

Origami Risk is ritten to the l.lTML 5 standard and other browsers that support this standard
but have not been tested.

- The Origami Risk solution is a true SaaS and no back end equipment or
requirements to be considered.

N/A - No ope ting system requirement exists for the Users since Origami is a pure web, SAAS

on Amazon's Cloud services and only a browser is needed to access the system.solution hoste

AND SPECIFTC SOFTWARE FUNCTIONALITY

modules and their descriptions -

Home: Contai user specific dashboards. The Home module allows for dashboards to be

user. This allows for custoh data viewing to the information and activities
important to t at user.

Tasks: The Ta module allows users to set up tasks specific to that user. Managers can also

to others. ln addition to tasks, projects can be created within the Task

may include such activities as renewals, data gathering etc.

Claims: The Cl im tools of Origami are highly intuitive and flexible for users. Forms and

workflows can configured at the County's direction by Line of Business, Type, Location, and

more. Claim a lncident tools can be used by large or small numbers of users simultaneously in

and on multiple platforms, including mobile devise such as tables or smart

lncidents: The ncident tools of Origami offer the same easy interface as claims. Again, forms

n be configured at the County's direction. lncident tools can be used by large

of users simultaneously in multiple locations, and on multiple platforms,

including mob e devise such as tables or smart phones.

Policies: Origa
each policy an

level.

includes policy management tools that will allow the County to store details of
even to link those policies together to view coverage information at a program

C.O.P.E. data,
integration wi

mi Risk includes comprehensive location management functionality including

lues & exposures, inspection recommendations, property details, and true

claims, policies, TCOR calculations, and Allocation functionality.

tacts module offers a single area within the system to collect contactContocts: The

5lPage
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Reports; Repo

the ability to tr

Fleet: The

compact autos
gives Origami

tnsurance

Admin: The Ad

4.2. Reporting

Origamiwill
reports as defi

library of

switch
they are

Mobile te
can be

applications a

4.3. DATA MIGRA

Origamipro

analysts will

Contract Num ber 1425-L3183

information. Th Contacts module also offers access to employee information and tracking of
s.

tools are detailed below under reporting functionality/modules; The Origami

Risk Fleet modu

engines. ln addi
allows for clients to record and track their fleet from compact autos or fire

to the fleet record we offer a secondary module that gives Origami users

k maintenance records without living the system.

i Risk Fleet module allows for clients to record and track their fleet from

fire engines. ln addition to the fleet record we offer a secondary module that
rs the ability to track maintenance records without living the system

Certificates: Wi Origami Risk, County can manage the time-consuming process of tracking

ate compliance across vendors and contractors.

n module is the control center of Origami Risk where basic user and system

configuration ta ks can be performed.

,/modules

with County Staff to configure Origami Reports and develop additional custom

Reporting tools
d in section 6.3 * System Configuration using Origami Standard reporting tools.

nd dashboards are a core part of Origami's system. We offer a comprehensive

tes that cross all lines of business, a full featured ad-hoc report designer, and a

truly unique op
into "on the fly

to use all reportable fields as modifiers turning even template style reports

what-if' ad-hoc reports. Users can manipulate and copy reports and even

templates without having to save changes until they have exactly the report

for. All Origami Risk reports can be scheduled and distributed via email.

modules or proposed functionality - N/Al- While the Origami Risk software

from internet connected mobile devices, no mobile specific modules or

anticipated under this Statement of work.

Origami project am will work with County project team to identify critical "day t" reports that

will be necessa

of this docume
when system goes live and will use the hours included as defined in Section 8

t to configure reports using standard templates or to develop new report

templates as n to meet County's reporting needs.

of the Origami
Management I

oN/DATA CONVERSTON

team will utilize its suite of proprietary tools and the experience and knowledge

isk data integration specialist to convert and rnigrate County's existing Risk

ion System into the Origami Risk Systern. Origami project team and data

closely with County staff throughout the conversion and migration process to

ensure the acc of the conversion and to coordinate all required effort Details of the

s and specific deliverables are outlined in Section 8 of this document.conversion

6lPage
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System into a

Data will be mi

o All

4.4. INTEGRATION

Origami project

usrng secure

Contract N umber L425-13783

far migrated data -
migrate and store data from Co.unty's current Risk Management lnformation

L Server database dedicated to the County. ln the Origami Risk Environment

from the David Corporation Renaissance system:

o contain g 2 databases with 50 tables, and 40,000 individual claims records.

records will be migrated for both closed and opened records/data.

Conversi igration

Loading xisting RMIS Dato (Dovid)

County

Arrange for claims data to be sent to Origami from current RMIS system

Provide direction and feedback as needed

Work with County to define acceptable layouts for current RMIS data

Convert existing system into Origami

eam will work with County staff to develop integrations via imports or exports

and PGP encryption to the following systems:

lmport f Employee information from HR system {JDE EnterpriseOne) Two way interface

with AP tem (JD Edwards One World)for check printing and reconciliation

Law ndar lnterface for importing important legal information and dates on litigated

claims

Medica
biil provider and importing bill adjudication details for the purpose of generating

a check ecord

ln with CMS to handle monthly query and quarterly submission to CMS and to

nd display responses from CMS

C HR tnterface (JD Edwards Enterprise One)

ty will:
o Provide, or arrange to provide, data from JDE in a mutually agreed

upon format; initially for interface development and going forward

on a schedule as needed by County RM Staff

Arigamiwill:
o Configure Employee lmport based on file provided

o Assist County in scheduling ongoing imports

AP tnterfoce (JD Edwords One World)

Bill Review lnterface (Corvel) for exporting claim and vendor details to medical

receNe

Config

County will:

7lPage
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o Provide, or arrange to provide, format defined by AP for accepting
alaatrnnia rharlz ran r roctcs luL(l vr I ru I eY veJ rv

o Provide, or arrange to provide, format defined by AP for generating

payment file

igamiwill:
Configure Check Request Extract

o Configure Check lnformation lmport

o Assist County in scheduling ongoing extracts/imports

Law C ndar Data lmport
County will:

o Provide, or arrange to provide, format for data to be loaded from

Law Calendar

Provide feedback as necessary

Origamiwill:
o configure claims importlupdate based on Law calendar format

o Assist County in scheduling ongoing importslupdates

lnterface (Corvel)

County will:
o Provide, or arrange to provide, format for data files required for

corvel interface, to include claims and vendor extracts to corvel

and Bill Details from Corvel

o Provide training and support-to County as needed'

o Configure Claim Extract in Corveldefined format

o Configure Vendor Extract in Corvel defined format

o Configure import of payment detail information from Corvel

o Assist County in scheduling ongoing extracts/imports

o Provide training and support to County as needed.

Confi CMS Doto Submission

County will:

o

o

Generate and review the data reports provided by Origami monthly

and update required claim data to ensure successful eligibility

querying and claim submission.

Assign Origami Risk as a designee through the COBC website.

lmmediately forward any notifications or emails received from cMS

or their COBC to Origami.

Origamiwill:
o Configure the CMS eligibility query based upon agreed claim

parameters provided by County. Origamiwill query the CMS

8lPage
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4.5. DATA

Security ls Detailed

that was developed
describes Origami
service. The SSP is a

53/FISMA compli

System category of
what is in the SSP a

have to be met on a

NIST controls is

4.5. NETWORK AN

Origamishall host

shall backup

5. PROJECT MANAG

5.1, Overview of

County staff

practices

Monitoring,

complete,

Contract N um ber L425-13L83

eligibility database monthly and provide notification, through

origarni, cf claims meeting clt4s eligibility requirements to county.

o configure and transmit actual claim submissions for county once

per quarter during their quarterly filing submission period as

provided by CMS. Origamiwill make available all required fields

needed for successful submission,

Setup and confi re advanced searches and views which will provide County a running list of

missing key data elements required for eligibility verification.

AND COMPLIANCE

or NIST 800, attached is a copy of the Origami Server System Security Plan,

the USDA/FS project and is required to be NIST compliant. This document

ice system security, e.g. data and access control etc. for our cloud deployed

the document that lays the foundation for how we maintain NIST 800-

. At a high level what this means is that once we were given an lnformation

erate, specific NIST security controls needed to be met, these controls are

for each control we had to define how we meet them. All of these controls

inuous basis in order to be NIST compliant and an annual assessment of the

rmed by a 3rd party.

HOSTING

application and data in a secure internet accessible environment. Origami

at periodic intervals each daY.

APPROACH AND IMPLEMENTATION METHODOLOGIES

plementation METHODOLOGY

Cook County wi be assigned a dedicated Origami Service Professional who will work with

ughout the implementation process and as County transition from

implementat to production to ensure that yCounty business objectives are met'

For the imple tion,Origami's project management methodology utilizes many best

by the Project Management lnstitute. we focus on Planning, Execution,

rolling and Closing. Origami project plans will identify responsibilities for

Origami Risk as ll as Cook County. We will utilize proper change controldocuments to keep

track of iterati decisions made by the team throughout the process. Once the agreement is

mi Risk will assign a Service Director, a Data lntegration Specialist, and a

for the County's implementation and introduce the team during the kickoffProject Manag

meeting.

9lPage
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Project T
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Contract Number 1425-73783

designed to maximize automation and quality within the software. Origami
r .,.-!r r r.'. -...-rL- ---.,cecostsofItlve manual processes ano system tasKs tnaI u]lve up ttle selVl

automation and ease of use frees our team to focus on collaborating with

team to insure that the system supports your risk management

ng risk and claims related costs, improving claims handling efficiency and

meaningful management reports, and more).

n agile project management methodology utilizing many best practices

t Management lnstitute. We focus on Planning, Execution, Monitoring,

sing. Our project plans will identify responsibilities for Origami Risk as well as

will utilize proper change control documents to keep track of iterative

the team throughout the process. We will ask to hold at a minimum, weekly

ngs via conference callwith key members of the project team.

Board (Origami and County)
Executive (overall responsibility and final decision maker for County))

mi Service Director (Origami)

m Administrator (SME and final decision maker)

ct Managers (County and Origami)

lntegration Specialist (Origa mi)

Members (Origami and County individuals responsible for tasks, deliverables,

signoff, etc...)

C, Roles

Cou ty will identify a Project Manager ("County PM")and a System Administrator

("co nty SA") who will be responsible for working with Origamito implement

i and to provide ongoing production support to County Users. The County SA

and, time to time, other County employees will be available to provide timely

dir tion and feedback as needed by Origamito complete the Origamitasks in this

. The County SA witl also be responsible for setting up, assigning security rights,

and aintaining user lDs for all Users.

Roles

Orig miwill identify an Origami Service Director ("OrigamiTeam Lead", a Project

ger ("Origami PM") a Data lntegration Specialist, and may from time to time

uce other project team members as needed to help complete project specific
Ma

l0 lPage
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le rnatrix (Origami Team) - The following chai't lists the proposed Origarni

projec team

ti t*6tt*teitldtr
*t r*utrrxtrha
f.:.$ *S*x$a
'{*,l*"*Js*xfix

Ecwrleye( I

t'Jelr*P;.i

d&6f,S*,$e'9fise&
lsB6,!&6 {*xt &ffwk$etBa a

O*Barniej&$er{idl.ria{1s$*i i

benfftF{,}rbt tl'3sl$.nd'. i

Ava

imp

imp

key

Out
WC

Coo

not
Sub

*Rrc,q:"qIX.3si{
bility (on-site/off site) - As a cloud based solution, a majority of the

tation work will be done at the Origami office, but during the course of the

tation there will be times when we request onsite working meetings with

embers of the Cook County project team.

state -travel expenses required - Travel, if required, is billed as incurred and

ll follow County procedures for getting approval before any billable travel. The

County Project Owner, Jennifer Pasterick, is based in Chicago and so we will

to bill travel for any time that Jennifer spends onsite with the County team.

cting or teaming MBE/WBE participation - N/A

Project Mana

Origamiwill:

o

County will:

oPr a detailed project plan including deliverables and timeframes and update

ment as needed throughout life of project.

weekly status reports including milestones, dependencies, and significant

affecting the implementation.
ate an implementation project manager who will be responsible for the

ementation.

,rfinlrar ah*rrlr* Ml &?rd

,oua f,4sr( rlsne3fiiaa! *td
,tfleft iet €rrelt}lia*,
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ide alldocumentation.
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5.5. Project Task Li

The project p

modified upon

to make any

implementa

Contract Number L425-t3783

ignate a System Administrator (SA) who will be responsible for working with

L.' mi during the implementation, through gc-live and on-going production.

te a project manager for the project who will sign off on key decisions and

stones.

ide access to employees and vendors of County as needed to complete the

lementation.
de timely responses to requests by Origami as needed to complete the

tm lementation.
that County staff and vendors provide information as needed.

and Timeline
is listed below, starting dates and the associated completion dates, will be

ickoff of the project. We will work with County project team on a weekly basis

ifications or changes as requested/required through the life of the

project.
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list of fields for incidenl
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Any requests

form which wi

Change orders will
passed on to the
order has been a

board. Any ch

a separate contra

6. IMPLEMENTA

5.1. Discovery a

6.2. Requireme
o

Contract Num ber L425-13L83

Managernent
changes to deliverables not mentioned in this SOW will require a change order

include, at a minimum, the following:
(name and job title)

submission

for change

o Date

o Reaso

cu

o Bene s of the changg

reviewed by Origami and Cook County project managers and upon approval,

ject board for review. The creator of the request will be notified when a change

rejected or additional information has been requested by the project

order that is agreed upon by the parties to be out of scope shall be addressed in

APPROACH ACTIVInES,DELIVERABLES, ACCEPTANCE

Reengineering Approach

o Organi

oln
tional (Human) Change Approach

ition to weekly project review/working meetings via webinar throughout the

d ation of the project, Origami will meet with County staff through a series of

ite working meetings to review the system functionality for each process and

group as identified. Origami recommend at least two working meetings at a

imum, but may adjust to add additional days based on outcome and feedback

both the Origami and County project teams. Origami's goal in revising County

will be to separate the underlying business objectives from the currently

mented business and system process since the current process may have been

by the technology available and in use at the time the process was set up.

i can then propose alternatives to meeting the same underlying business

ive in a more streamlined and automated fashion. Since change is disruptive,

goal is to introduce efficiency gains in each process so that users recognize a

efit and not just a change for change sake.

Validation and System Design

uirements Analysis and Design

ng working meetings and weekly project meetings, the Origami project team will

with appropriate county staff to review screens, underlying data elements, and

nt workflows as well as to identify pain points and inefficiencies in the usage of

t existing Risk Management information system. Through collaboration of the

teams, we will define the 'critical path' for a system configuration that

udes all of the functionality required to transition with enhanced workflow and

gami will use an engaged, iterative approach, including at a minimum weekly

ur long project meetings via webinar, with the County for the implementation'

i recommend at least two working meetings for requirements validation and

design at a minimum, but may adjust to add additional days based on

and feedback from both the Origami and County project teams. We have
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6.3. System Con

Configur

Based on

of work
Configur
County,

security

Contract N umber 1425-13183

that Origami's method not only serves to shorten the time of the

ntation, but also better ensures that the business user needs are met at the

of the system configuration.

bers of the County project team will be given access to their test environment

system and work will begins immediately following the kickoff meeting on

of the basic configuration.

ly meetings will be held to review changes made the previous week and to

and discuss the work for the upcoming week. Decisions made by the group

be documented along the way. By engaging with the system during the

lysis and design phase, decisions can be made that best resolve the business

using the technology in Origami.

he analysis of the existing Risk Management lnformation System and outcome

meetings, Origami staff will configure the system to meet client requirements.

tions will include data capture and entry screens, location hierarchy for the

rkflow events and notifications, forms and letter templates and system

detailed in Section 8 of this Statement of Work

o

o

o

Provide specifications, direction, and review/feedback in a timely

manner as needed/requested by Origami during the project.

Provide any Loss Development Factors in a spreadsheet format that

county staff wish to use for the purpose of forecast reporting.

Provide access to appropriate technical staff for the purpose of
implementing Single Sign On using the SAML 2.0 protocol via

Microsoft AD FS.

With training and guidance provided by Origami, configure

additional default dashboards, fields, forms, user roles, distribution

lists, reports and other features as needed by County beyond what

is anticipated/described in this Statement of Work.

,:

Configure codes, fields and field labels for claims and incidents for

Worker's Compensation and up to 2 additional coverages.

Develop the claim forms for up to 3 coverages.

Develop the incident form for up to 3 coverages'

Configure up to 36 workflow events and corresponding actions

using Origami Data Entry Events

Configure Zip Code Lookup to automatically populate City and State

fields

15 lPage



6.4. Quality Assu

Contract Nu mber 1.425-13L83

o Configure Litigation Calendar to allow for appointment tracking and
--L^.J..1:^->Lr reuuilr tE

o Configure color coded alert when identified special drugs are

flagged on a claim

o Configure Duplicate lncident Checking

o Configure up to 16 Claim Forms and Letter Templates

o Configure up to 2 dashboards using standard Origami dashboard

panels.

o Assist client in loading Loss Development Factors for use in forecast

reporting using standard forecasting report templates
o Work with County technical staffto configure Single Sign On using

SAML 2.0 protocolvia Microsoft AD FS.

o Configure up to 6 custom report templates to replicate existing

Cook County reports.

o Configure up to 12 reports using standard Origami RMIS templates.

o Configure up to 2 report distribution lists.

nce

Origamiwill:

o Develop test plan to cover interface/integration testing and data

migration testing. Each section of testing shallcontain specific

test cases.

o lnclude in the test plan the scope and overall approach of the

testing, a reference to any associated documents, and a definition

of how defects will be tracked/managed for purposes of the
project.

o lnclude in the test plan the schedule of when testing is to occur.

o lnclude in the test plan the environment(s) in which testing is to
occur.

o Jointly review the test plan with the Cook County to confirm that
" it meets the County's needs. This process may be

iterative. Origamiwill update the test plan based on feedback

from the iterations.
o For interface Data Exports, work with Cook County staff to

develop test cases that include a list of records expected to be

pulled for export and a definition of the file layout to be

produced

o For interface Data imports, work with Cook County staff to
develop test cases that include a list of records to be imported,

the expected field mappings for the import and a method for
validating that the data was imported successfully.

o For Data Migration, work with Cook County staffto develop test

cases that include file summary level control totals for aggregate

lSlFage



6.5. Knowledge T

o

o

Contract Number L425-13783

validation, the expected field mappings for the migration, and a

ri-r ^t ---^:tr- -^^^-)- +^ l^ l:^^ l..., li^n .l-+a .ralirlrfinn
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Execute the tests in its test plan. Test execution is to be

observable by County staff. (lf jointly agreed, some tests may be

run without direct observation as long as test results are

documented and reviewed with County staff.)

Enable exploratory testing by the County to look for potential

issues.

Correct issues identified in Origami or County testing.

Assist the County in the execution of the acceptance test plan as

needed.

Do exploratory testing against the system and provide results to

Origami.

Work with Origami Risk staff, when appropriate, to assist in

development of test plans for interfaces and migration.

Provide a user acceptance test plan. The UAT plan shall contain

specific test cases. These are likely to be a subset of those

defined in the functionaltest plan.

Jointly review the Origami test plan to determine if it meets the

County's needs.

Execute the user acceptance test plan.

r and Training

County will:

Origamiwill:

o

o

o

Provide Origami with a list of identified employees to be trained,

and provide training requirements and preferred approach'

lf training is to be provided in County office, provide appropriate

meeting place and internet access so Origami can perform the

training and also provide for transportation and other expenses

for County employees who attend training.

Provide 24 hours of on-site training to County Users

Training will be provided at County offices

Training can be provided in several sessions with exact number of

sessions to be determined by mutual agreement between County

and Origami.

Documentation - including operations and technical manuals

and help available online

Training documentation and follow-up materialwill serve as a

user reference after training has beeh completed. As a recently
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6.6. Transition/

6.7. Professional

6.8. New version

From time to
average a

development
development
and feature t
build is depl

of the softwa

with the qual

environment
re lease.

sup

Contract N um ber L425-13L83

designed pure web application, Origami Risk is much more
!nf rritirra ihan mncf Ql\.fl( qrrcto6s Cnttntr-r -Staff Will be ab!g tOllllulLlvE Lllqll ltlvJ( lrrvrlJ JrJ!vrrrJ. vvett',

access origamiTV which provides how-to video demonstrations

for most key features of the system.

r Approach

and Maintenance

first year, up to 48 hours in the second year, and up to 48 hours in the third

r. professional Services include any work performed by Origami professionals on

of Client. Examples include:

o - Helpdesk supPort for users

o - User Training

o - General assistance utilizing the System

o - Configuration of new features for Client's use

o ' Maintenance of screens and system configurations as

workflows evolve

o - Configuration of customized reports

o - Maintenance or modification of any import or export scripts

o - Project management tasks and administration

ease schedule

ime Origami makes plans to release updated software to our customers (on

release has been deployed every 8 weeks over the last 2 years). Once the

f the upgrade has been completed and tested by developers, the Origami

m initiates quality assurance testing including unit testing, integration testing,

ng. when the development team is satisfied that the software is ready, the

to the staging environment. The staging deployment will include the upgrade

as well as copies of some client data. When Origami management is satisfied

of the deployed release, we set a schedule for the release to our production

notify our clients. Clients are informed at least one week in advance of

oTh

the implementation is completed and the County officially completes go-live,

this ction of the SOW will describe Origami services through the remainder of the

of this sow.

Statement of Work (SOW) includes up to 32 hours of Professional Services in

lSlPage



6.9. Backup and
]\r+a DarlzrrnPqLq vqlAgP

All data maintaine

multiple levels to p

Database level bac

intervals and inclu

backups occur

nightly basis. Full

taken on disk volu

Backup media is ba

weekly basis. This
providing an add

All backups are m

to assure constant

6.10.

Origami recogni

Unless you can re

database failures,

Origami personnel

Please see Exhibit

requests, security,

6.11.

Origami considers
will ask the Count

implementation

6.L2.

OrigamiLice

Contract N umber 1425-73t83

Procedures -

within the Origami database goes through a backup process. Backups occur on

ide for redundancy, reliability and multiple recovery paths.

ups are taken incrementally for Client data. These backups occur at L5 minute

all database transactions. lncremental backups also occur nightly' Full

ly for client data. Origami shared, support and common data is backed up on a

ckups are taken weekly for this data set as well. All incremental backups are

separate from where the original data resides.

ked up to separate physical media within the Amazon 53 environment on a

ia is in turn mirrored and backup up within the Amazon infrastructure,

level of redundancy.

by Origami personnel. Backup failures are acted upon in a timely fashion

rage of client data.

Data

at database backup processes go hand in hand with recovery processes.

Client data from backups and minimize business interruption due to

n the most robust backup procedures can be proven useless. For this reason,

se database recovery procedures no less frequently than semi-annually.

Service Level Agreement for system availability, backup and recovery, service

nd data updates.

Cont Performance Review and Acceptance

to be when Client is using Origamiin a Live Environment. Origami

to complete an implementation questionnaire to provide feedback on the

after the implementation is complete.

lncluded for County
o Clai Administration Licenses: 20. These licenses have access to all the features and

capa ilities of Origami Risk except those features that require a third party agreement,

ide below.

Full ser Licenses: 20. These licenses have access to all the capabilities and features of
mi Risk except for check writing, CMS 1L1, and those features that require a third

agreement, identified below.part

Lieh User Licenses: 0. These licenses have access only to the dashboard, incidents,

ly access to claims, transactions, tasks, and notes, and running reports'

Ori

vlew
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7. CRITICAL SUCCESS

Prior to embarking

and objectives th
Document will i

Critical
we are
during
project.

1. Re

4.

5.
6.
7.
B.

Origamiwill

2.

3.

Contract Number 1425-13183

Ente lncident Entry Licenses: Up to 2,000 incidents annually. These licenses

have ata aecess only io the incident module of Oi'igami.

that require a third party agreement, usually for an additional fee, to be

in Origami include:

ACTORS

n the definition work for all in scope processes, Origami willset expectations

gh the creation of a Project Definition Document. The Project Definition

the direction and scope of the project, to ensure the goals are achieved.

Su Factors are closely aligned to the County's business goals to ensure
are discovered
throughout the

obtai ing success and driving the strategy forward. These
the ,ject initiation phase and will be monitored closely
The i itial factors have been identified as:

of Cook County Risk Management current processes and make
endations which can be adopted in order to streamline/reengineer the
processes,

ibility into incidents and claims managernent.
ration of the Risk Management Information System to automate

p s and streamline workloads.
operational visibility providing departrnent the ability to view their

I

n of automation in recording and tracking of reserves and payments
n of paper processes, manual steps, and processing time

Inc

Instal tion of Risk Management tool for providing process refinement and

ena

o

o

o

cu

gain
Confi

own
utili
Red

Busin
a

a

a

a

o

a

a

a

a

a

o

a

MS 111- using a third party provider.

ise policy benchmarking.

I state compliance reporting Predictive analytics

Case

Project Objectives
Project Scope

Project Deliverables
Project Constraints
Project Assumptions
Estimated Costs and Budget

Quality Plan and Acceptance Criteria

Communication Plan

lnitial Project Plan with timelines
lnitial Risk Log

Critical Success Factors and Key Performance lndicators

Create working meeting agendas and attendee lists

Enabl robust statistical analysis and research
I reporting through the use of canned reports, dashboards, Ad Hoc

repo g, and scheduled reports.

ate the Project Definition Document where the following will be defined:
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8. PRICING

raa2r vyu

shou

Rates for Addi

Licensing:

a

a

a

a

Data Hosting:

When added,
rate charged

The first year

s183,940

50% of the
implementati

The Fee in

S77,380

Payments for

8.1. lf needed,

a

a

Contract Number 1425-13L83

ition, any specific County standard, policies or requirements with
to s.Tstem testing, use!" acceptance testing, cjocumentation or review
be discussed at this time.

for Origami licenses and services listed above in this statement of work is

for year one is due on the signing of this SOW and 50% is due after the

is completed and the County officially completes go-live.

ing years for the licenses and services listed above in this Statement of Work is

r 2 and 3 are due by the anniversary date ofthe contract.

tional services can be purchased through an addendum to this contract.

ionalServices

Administration Licenses: SfgOO per additional license

r Licenses: S9OO per additional license

Light ser Licenses: S+OO per additional license

Ente ise lncident Entry Licenses: $10,000 for up to 5000 incidents annually,

$rs for up to 10,000 incidents annually

In ad

Clai

Full

Clai

Bi

Storage: $20,000 for up to 75,000 claims and associated information

File Attachment Storage: SzOOO per additional 100 Gigabyte of storage

rvices will be billed as defined above or ,for a ny other services, at the current
Origami at the time the additional services are requested.
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ATTACH EXHIBITS

. System Req

r OrigamiSyst
o Origami Risk

r Project
o Project R

o Service Level

o Sign off

THE FOLLOWING:

ents Response Matrix

Security Plan

rating Procedures

dology and Templates

(status report, meeting reports, Budget, etc.)

reement - Exhibit C

ent (Work acceptance Form)

Contract Num ber 1425-L3183
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By:

Name:

Contract N um ber 1,425-L3183

STATEMENT OF WORK AL

The undersi agree to this Statement of Work.

ORIGAMi RISK LLC Cook County

By:

(Print Name)

Title:

444 N. Orleans
Chicago, tL 60654

Email:

Name:

Title:

(PrintName)

[CLIENT ADDRESS]

Email:
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SERVICE TEVEL AGREEMENT (STA}

SYSTEM AVAILABILIW

Origami Risk application nd user access will be available 99.5% of the tirne.

weekends, and non-bu

Origami Risk willsched
s hours. lt does not include planned downtime.

task with no worka

Contract Number 1425-L3183

This includes holidays,

ln normal circumstances,

Origami Risk will postdowntime between 8:00 PM CT and 7:00 AM CT.

system availability ics quarterly.

BACKUP AND

Origami currently backs p transactions every 15 minutes. An incremental database backup is

performed nightly and

which has multiple red

full backup is performed weekly. Backups are stored off sitevia Amazon 53,

ncy and 99.999999999% durability and 99j9% availability of objects over a

given year. Periodic d base restore tests are performed to validate that backups are valid.

NOTICES

Two email subscription ptions are available to each Origami Risk user, These determine the type of

communication that will receive from Origami Risk.

Emergency: emails concerning outages and other system problems

Maintenance: ive emails concerning scheduled maintenance on the system'

SERVICE REQUESTS

Risk will to service related incidents or issues within the following time frames:

Urgent Requests

An urgent request for ice concerns a new development that significantly affects a major business

Client will request urgent support by sending an emailto

rt@oripamir with the word "Urgent" in the subject line, An urgent request made between

7:00 AM CT and 8:00 P CT will typically be responded to immedlately but in no case in more than 2

hours from notice. target resolution time for an urgent issue is as soon as possible'

Client may also call a member of the Origami Risk support team directly.
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Norfnal Requests

A normal request for se ce is any service request that is not urgent. A normal service request will

typically be responded t within one business day. Client will request support by sending an email to

Client may also call or email any member of the Origami Risk support team

directly.

SECURITY

Any access to Origami R

password security rules

requires a unique user id and password. Passwords must adhere to standard

security model, Client i

ncluding minimum length and complexity. Origami Risk uses a role-based

responsible for assigning and maintaining role, location, and coverage security

Administers can use the tools in Origami Risk to review and change securityfor users. Client Syste

rights, edit the user e, and reset the password. User passwords are encrypted in the Origami

database using a y SHA-1 hash algorithm.

System locks out user a r 5 login attempts with an incorrect password. An administrative user must

then reset the user's pa rd and unlock the user account.

Origami Risk uses SSL 128 bit encryption for all communications over http. Production Origami

ed using 256 bit AES encryption.databases are fully enc

Claim, Transaction, and tes data sent to the Origami Risk FTP site must be encrypted using at least

128 bits. Origami uses

client. Origami Risk wi

import process. When

system.

DATA UPDATES

Claim data updates con

server will be uploaded

pen PGP for file encryption and can provide an encryption key to be used by the

keep the files on a secured files system in encrypted format except during the

import process is completed, unencrypted files are removed from the

red for str:aight through processing and are received by the Origami Risk FTP

converted and available for exception handling within 8 hours. Claim data must

be in a consistent and upon format, encrypted, and named properly.
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Business Associate Agreement



1.

This Agreement is made
"Covered Entity", and

collectively, the "Parties"),

Business Associate may

the extent applicable, the

and Accountability Act of 1

Notification, and

and 164, Pub, Law No, 1

Clinical Health Act
implementing regulations

Business Associate
Agreement with respect
below),

(a),

(b)

(c).

(d).

(e).

(0,

LP 616081 1.2 \ 39079-101001

"Privacy Rule" shall mean the Standards for Privacy of lndividually ldentiflable Health

DEFINITIONS

Terms used, but
the Privacy Rule,

have

1 60.1 03

othenruise defined, in this Agreement shall have the same meaning as those terms in

rity Rule, Breach Notification Rule, and Enforcement Rule,

Breach. Breach" shall mean the unauthorized acquisition, access, use, or disclosure of Protected

Health which compromises the security or privacy of such information subject to the
a set forth in 45 C.F.R, 164.402.

. "Business Associate" shall generally have the same meaning as the term

Associate" at 45 C.F.R. 160.103, and in reference to the party to this agreement, shall

entity named above.

"Covered Entity" shall generally have the same meaning as the term "Covered

45 C.F.R, 160.103, and in reference to the pafi to this agreement, shall mean Cook

Contract Number I 425 -13 183

EXHIBIT 5

BUSINESS ASSOCIATE AGREEMENT

August 1,2CI15, by and between the Countv of Cook , hereinafier referred to as

Risk LLC hereinafter referred to as "Business Associate", (individually, a "Party" and

access to Protected Health lnformation ('PHl')from or on behalf of Covered Entity. To

desire to meet their respective obligations under the Health lnsurance Portability

as amended (the "Act"). The HIPM Rules shall mean the Privacy, Security, Breach

Rules codified in the Code of Federal Regulations ('C.F.R,') at 45 C.F.R, parts 160

191 (collectively, "HlPAA") and the Health lnformation Technology for Economic and

of the American Recovery and Reinvestment Act of 2009, Pub. Law No. 111-5 and its

,,HITECH'),

that as of the effective date this Agreement it shall abide by the provisions of this

any Protected Health lnformation or Electronic Protected Health lnformation (as defined

Protected Health lnform.ation. "Electronic Protected Health lnformation" or "EPHl" shall

same meaning as the term "Electronic Protected Health lnformation" in 45 C.F.R.

limited to the information created, received, maintained, or transmitted by Business

from or on behalf of Covered Entity.

. "lndividual" shall have the same meaning as the term "lndividual" in 45 C.F,R. 160.103

include a person who qualifies as a personal representative in accordance with 45 C.F.R.and

164.



2.

as the

bvH

but on

lf

0).

(k)

(a).

(b)

maintained, or transmitted by Business Associate from or on behalf of Covered Entity.

. "ReqUired By Law" shall have the same meaning as the term "Required By Law"

in45C .R. 164.103.

"Secretary" shall mean the Secretary of the U.S Depa(ment of Health and Human

or his designee.

"Security Rule" shall mean the Security Standards at 45 C.F.R. parts 160, and 164.

Protected Health I . "Unsecured Protected Health lnformation" shall mean

Health lnformation is not rendered unusable, unreadable, or indecipherable to

persons through the use of a technology or methodology specified by the Secretary.

BUSINESS

of this Part 2, Business Associate shall ensure that any obligations set forth herein

to any of its employees, agents, consultants, contractors or subcontractors or assigns

i, receives, maintains or transmits Covered Entity's Protected Health lnformation'

Associate shall not use or disclose Protected Health lnformation other than as permitted

by this Agreement or as Required By Law.

Associate shall maintain such administrative, physical, and technical safeguards that

and appropriately protect the confidentiality, integrity, and availability of EPHI that

Associate creates, receives, maintains, or transmits on behalf of Covered Entity as

by the Privacy Rule, Security Rule, and the HITECH Act.

Associate shall reporl to Covered Entity any use or disclosure of the Protected Health

not provided for by this Agreement of which it becomes aware.

; Associate must, following the discovery by Business Associate of any appearance of a

non-permitted use or disClosure, security incident, or other incident affecting unsecured

Health lnformation notify the Cook County Department of Risk Management and the

the Chief Procurement Officer without unreasonable delay, and no later than 10 days from

that the Business Associate discovers such Breach, non-permitted use or disclosure,

incident, or other incident Business Associate shall provide any reports or notices required

as a result of Business Associate's discovery. On behalf of Cook County, Business

Contract Number 1425-13183

at 45 C.F.R. pafi 160 and part 164,

"Protected Health lnformation" or PHI shall have the same meaning

"Protected Health lnformation" in 45 C.F.R. 106.103, limited to the information created,

will provide such reports or notices to any party or entity (including but not limited to

:retary, and individuals affected by the Breach) to which Business Associate is required

send. Business Associate agrees to pay the costs associated with notifying individuals

by the Breach, which may include, but are not limited to, paper, printing, and mailing costs,

if such breach was directly caused by Business Associate's breach of the PSA. '

For 
1

shall
who

Bu

or

Busi

lnfor

(d)

Office
the di

media,

by law

LP 616081 1.2 \ 39079-10100

Business Associate shall provide access, at the request of Covered Entity, and in a



3.

Covered
order to

To the

the Pri

(0.

LP 615081 1.2 \ 39079-101001

(g). Business Associate shall, when directed by Covered Entity, make amendment(s) to Protected

Health I in a Designated Record Set in a reasonable time and manner, or take other

as necessary, as required by 45 C.F.R, 164.526.

Associate shall make internal practices, books, and records relating to the use and

of Protected Health lnformation received from, or created or received by Business

on behalf of, Covered Entity available to the Secretary, in a reasonable time and manner

ignated by the Secretary, for purposes of the Secretary determining Covered Entity's

e with HIPAA and the HITECH Act.

Associate shall restrict disclosure of an lndividual's Protected Health lnformation as

directed Covered Entity.

Associate shall provide to Covered Entity when requested for a specific individual,. in a

time and manner, an accounting of disclosures of Protected Health lnformation in

with 45 C.F.R. 164,528.

Contract Number I 425 -13 183

time anci manner, io Protectecj Heaith informaiiott iii a Designaied Record Sei, to

or, as directed by Covered Entity, to an lndividual or an individual's designee in

t the requirements under 45 C.F.R. 164.524.

Business Associate is to carry out one or more of Covered Entity's obligations under

Rule, Business Associate shall comply with the requirements of the Privacy Rule that
(k),

apply to Entity in the performance of such obligations,

AND

For of this Part 3, Business Associate shall ensure that any of its employees, agents,

contractors or subcontractors or assigns who creates, receives, maintains or transmits

Covered

(a).

ntity's Protected Health lnformation shall comply with the provisions set for herein.

as othena/se limited in this Agreement, Business Associate may use or disclose

Health lnformation to perform functions, activities, or services for, or on behalf

Covered Entity as set forth in this Agreement and in the PSA'

ness Associate may use or disclose Protected Health lnformation as Required by

(c)

(d).

(e),

iness Associate agrees to make uses and disclosures and requests for Protected

Health lnformation consistent with Covered Entity's minimum necessary policies and

procedures.

Business Associate may not use or disclose Protected Health lnformation in a manner

that would violate the Privacy Rule if done by Covered Entity, except for the specific uses

and disclosures set forth below in Section 3.2.

Business Associate may use Protected Health lnformation to report violations of law to

appropriate Federal and State authorities, consistent with 45 C.F.R. 164.502(il(1).

Except as othenivise limited in this Agreement, Business Associate may use Protected
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(g),

Contract Number 1 425 -13 183

Heaiih informaiion for ihe prooer managemeni and aelministration of the Business

or to carry out the legal responsibilities of the Business Associate.

Except as othenruise limited in this Agreement, Business Associate may disclose

Protected Health lnformation for the proper management and administration of the

Business Associate or to carry out the legal responsibilities of the Business Associate,
provided that disclosuies are Required By Law, or Business Associate obtains reasonable

assurances from the person to whom the inforrnation is disclosed that it will remain

confidential and used or further disclosed only as Required By Law or for the purpose for

which it was disclosed to the person, and the person notifies the Business Associate of
any instances of which it is aware in which the confidentiality of the information has been

breached.

Except as othenarise limited in this Agreement, Business Associate may use.Protected

Health lnformation to provide Data Aggregation services to Covered Entity as permitted by

45 c.F.R. 1 6a.50a(e)(2XiXB),

(h)

3.2 Data

Entity;

any rig
use th

Associate acknowledges and agrees that Covered Entity owns all right, title, and interest

all Protected Health lnformation of Covered Entity that Business Associate creates,

maintains or transmits and that such all such right, title, and interest is vested in Covered

shall Business Associate nor any of its employees, agents, consultants or assigns have

title or interest to any of the Protected Health lnformation. Business Associate shall not

Protected Health lnformation in any form including, but not limited to, stripped, de-

or aggregated information, or statistical information derived from or in connection with

Health lnformation, except as expressly set forth in this Agreement and in the PSA.

Associate represents, warrants, and covenants that it will not compile andlor distribute

to third parties using any Protected Health lnformation without Covered Entity's express

written except as othenuise set forth in the PSA or in connection with Covered Entity's use

of the (as defined in the PSA),

,TIONS COVERED ENTITY

for Covered Entity to lnform Business Associate of Privacy Practices and

Covered Entity shall notify Business Associate itself of any limitation(s) in the Notice of

Privacy Practices of Covered Entity, to the extent that such limitation may affect Business

Associate's use or disclosure of Protected Health lnformation,

Covered Entity shall notify Business Associate itself of any changes in, 0r revocation of,

permission by lndividual to use or disclose Protected Health lnformation, to the extent

that such changes may affect Business Associate's use or disclosure of Protected Health

lnformation.

Covered Entity shall notify Business Associate itself of any restriction on the use or

disclosure of Protected Health lnformation that Covered Entity has agreed to as provided

in 45 C.F.R. 164.522, to the extent that such restriction may affect Business Associate's

(a).

(b),

(c)'
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5. TERMINATION

(a).

(b)
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Entity

Contract Number 1425-13183

or eiiseiosure of Proiecte,i Heaiih lnfoi'mation.

Entity shall obtain any consent, authorization or permission that may be required

the Privacy Rule or applicable state law and/or regulations prior to furnishing Business

Protected Health lnformation.

Requests by Covered Entity

Entity shall not request Business Associate to use or disclose Protected Health

in any manner that would not be permissible under the Privacy Rule if done by Covered

for uses and disclosures under Section 3,2.

Agreement shall be effective as of the Effective Date, and shall either terminate upon

of the PSA.

Except as provided in paragraph '(2) of this Section, upon termination of this

Agreement, for any reason, Business Associate shall return or destroy all Protected

Health lnformation received from Covered Entity, or created, received, or maintained

by Business Associate on behalf of Covered Entity. This provision shall apply to

Protected Health lnformation that is in the possession of consultants, contractors,

subcontractors, employees or agents of Business Associate, Business Associate

shall retain no copies of the Protected Health lnformation.

ln the event that Business Associate deterrnines that returning or deskoying the

Protected Health lnformation is infeasible, Business Associate shall provide to

Covered Entity notification of the conditions that make returning or destroying it

infeasible, lf Covered Entity agrees that such return or destruction is infeasible,

Business Associate shall extend the protections of this Agreement to such Protected

Health lnformation and limit further uses and disclosures of such Protected Health

lnformation to those purposes that make the return or destruction infeasible, for so

long as Business Associate maintains such Protected Health lnformation.

The provisions of this Section 5(b), Effect of Termination, shall survive the termination

of this Agreement.
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7.

(a).
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from a
violation
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To the extent known or reasonably foreseeable, Business Associate agrees to use

ly reasonable efforts to mitigate, to the extent practicable, any harmful effect resulting

or disclosure of Protected Health lnformation by Business Associate or its agents in

the terms of this Agreement.

. A reference in this Agreement to a Section in HIPAA or the HITECH Act

Section as in effect or as amended.

time to
HIPAA
Parties

The Parties agree to meet and confer regarding amendment of this Agreement from.

as is necessary for either Party or both Parties to comply with the requirements of

the HITECH Act. Any amendment, however, rnust be mutually agreed upon by the

Nol
the
liabil

(e).

writing. ln the event the Parlies are, for any reason, unable to agree on an acceptable

rt, eitlier Party may terminate this Agreement on written notice to the other Pafty.

. Any ambiguity in this Agreement shall be resolved to permit the Parties to comply

with the IPM and the HITECH Act as may be amended from time to time'

of Terms. The terms of this Agreement shall be construed in light of any applicable

or guidance on HIPAA and/or the HITECH Act issued by HHS or the Office for Civil

Rights ")from time to time.

P

it whatsoever.

SIGNATURE PAGE FOLLOWS

Party Beneficiaries. Nothing in this Agreement shall confer upon any person other than

ts and their respective successors or assigns, any rights, remedies, obligations, or

LP 616081 1.2 \ 39079-10100



TITLE

IN WITNESS WHEREOF,

BUSINESS ASSOCIATE

TYPE OR PRINT YOUR NAME

Contract Number 1425-13183

Parties have executed this Agreement as of the day and year written above.

COVERED ENTITY

TYPE OR PRINT YOUR NAME

SIGNATURE DATE

LP 616081 1.2 \ 39079-10100
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A. It is the polic
participation i
such Contr
Women
furtherance

Contract Typ"

Goods and Services
Construction
Professional Services

participation
Proposal shal
General Co
enforceable

one or more
enforceable s

one or more
Participation
combination
meet the MB
of Contract

Minority- and
establishes I goals for MBE and WBE participation as outlined below:

of the County of Cook to prevent discrimination in the award of or
County Contracts and to eliminate arbitrary barriers for participation in

by local businesses certified as a Minority Business Enterprise (MBE) and
Business Enterprise (WBE) as both prime and sub-contractors. In

this policy, the Cook County Board of Commissioners has adopted a

Women-owned Business Enterprise Ordinance (the "Ordinance") which

Goals
MBE WBE
25% t0%
24% tA%

35o/o averall

E and WBE; by the Bidder or Proposer actively engaging the Indirect
f one or more MBE and WBE in other aspects of its business; or by any
the foregoing, so long as the Utilization Plan evidences a commitment to

and WBE Contract goals set forth in (B) above, as approved by the Office
mpliance.

A single n, as defined in the Procurement Code,
MBE and a
supplier.

B. The County
WBEs that
solicitation

ll set contract-specific goals, based on the availability of MBEs and
re certified to provide commodities or services specilied in this

ment. The Office of Contract Compliance The MBE/WBE
goals for this Agreement is zero (0) percent A Bid, Quotation, or
be rejected if the County determines that it fails to comply with this
tion in any way, including but not limited to: (i) failing to state an

itment to achieve for this contract the identified MBE/WBE Contract
goals; or (ii)
goals for MB
Faith Efforts,
Bid, Quotatio

iling to include a Petition for Reduction/Waiver, which states that the
E participation are not attainable despite the Bidder or Proposer Good

explains why. If a Bid, Quotation, or Proposal is rejected, then a new
or Proposal may be solicited if the public interest is served thereby.

To the extent a Bid, Quotation, or Proposal includes a Petition for Reduction/Waiver
that is ap by the Office of Contract Compliance, the Contract specific MBE and
WBE partici ion goals may be achieved by the proposed Bidder or Proposer's status as

an MBE or E; by the Bidder or Proposer's enforceable joint-venture agreement with
Es and/or WBEs; by the Bidder or Proposer entering into one or more

or Proposer
:ontracting agreements with one or more MBE and WBE; by the Bidder
blishing and carrying out an enforceable mentorlprotege agreement with

rnay not be utilized as both an

a Consultant, Subcontractor orE on the same Contract, whether as



E. Uniess speci iy waiveci in the Bid or Proposai Doeumenm, this Exhibit; the
Ordinance; the policies and procedures promulgated thereunder shall govern. If there
is a conflict
Ordinance s

this Exhibit and the Ordinance or the policies and procedures, the

s failure to carry out its commitment regarding MBE and WBE
the course of the Contract's performance rnay constitute amaterial breach
. If such breach is not appropriately cured, it may result in withholding of
r the Contract, contractual penalties, disqualification and any other remedy
Division 4 of the Procurement Code at law or in equity.

F. A Consultant
participation i
of the
payments
provided for i

TRE,D BID POSAL SUB

A Bidder or Proposer [1 document its commitment to meeting the Contract specific MBE and

WBE participation als by submitting a rJtilization Plan with the Bid or Proposal. The
Utilization Plan shall
WBE firms; and (2)

include (1) one or more Letter(s) of Intent from the relevant MBE and

Letters of Certification as an MBE or WBE. Altematively, the
Bidder or Proposer

Quotation or Proposa
I submit (1) a written Petition for Reduction/Waiver with the Bid,

which documents its preceding Good Faith Efforts and an explanation of
its inability to meet
submitted at the time

goals for MBE and WBE participation, The Utilization Plan shall be

hat the bid or proposal is due. X'ailure to include a Utilization Plan will
render the sub
Proposal.

not Responsive and shall be cause for the CPO to reject the Bid or

Each Bid or
the M/WBE
address, emai
relevant MBE

one or more
executed by
be used to

any of their bconsultants, suppliers or consultants, are certified MBE or WBE firms,
they shall be i ntified as an MBE or WBE within the Utiiization Plan.

of Intent

Except as set brth below, a Bid or Proposal shall include, as part of the Utilization Plan,

tter(s) of Intent, as set forth on Form 2 of the MiWBE Compliance Forms,

shall include a complete Utilization Plan, as set forth on Form 1 of
ompliance Forms. The Utilization Plan shall include the name(s), mailing

address, and telephone number of the principal contact person of the
and WBE firms. If the Bidder or Proposer submits a Bid or Proposal, and

MBE and WBE and the Bidder or Proposer. The Letter(s) of Intent will
rm that each MBE and WBE shall perform work as a Subcontractor,

supplier, joint
whether and

venture, or consultant on the Contract. Each Letter of Intent shall indicate
degree to which the MBE or WBE will provide goods or services

directly or i irectly during the term of the Contract. The box for direct participation
shall be if the proposed MBE or WBE will provide goods or services directly
reiated to the
the proposed
utilized by th

of the Contract. The box for Indirect participation shall be marked if
BE or WBE will not be directly involved in the Contract but will be

Bidder or Proposer for other services not related to the Contract. Indirect



Parficinntinn i not be oounted towarci the participation goal. Each Letter of Intent

shall accuratel detail the work to be performed by the relevant MBE or WBE firm, the

agreed dollar , the percentage of work, and the terms of payment.

Failure to i de Letter(s) of Intent will render the submission not Responsive and

shall be cause r the CPO to reject the Bid or Proposal,

All Bids and roposals must conform to the commitments made in the corresponding

nt, as may be amended through change orders.Letter(s) of I

The Contract rmpliance Director may at any time request supplemental information

s) of Intent, and such information shall be furnished if the correspondingregarding
Bid or P is to be deemed responsive.

ification

Only current :tter(s) of Certification from one of the following entities may be accepted

ification for MBE/WBE status, provided that Cook County's requirementsas proof of ce

for certificati are met:

a County of Cook
City of Chicago

Persons that re currently certified by the City of Chicago in any area other than

ublic Works shall also complete and submit a MBE/WBE ReciprocalConstructio
Certification
Chicago.

ntyil. gov/contractcompliance.

idavit along with a current letter of certification from the City of
This Affidavit form can be downloaded from

pliance Director may reject the certification of any MBE or WBE on

does not meet the requirements of the Ordinance, or the policies and

\Mww-

The Contract
the ground
rules promul thereunder.

Joint

In the event
Venture, the

In the event
WBE partici

can be do from www. cookcountyil. govlcontractcompliance. The Joint Venture

Affidavit s I be submitted with the Bid or Proposal, along with current Letter(s) of
Certification.

Petition for

Bid or Proposal achieves MBE and/or WBE participation through a Joint

iid or Proposal shall inciude the required Joint Venture Affidavit, which

or Proposal does not meet the Contract specific goals for_MBE and

the Bid or Proposal shall include a Petition for Reduction/Waiver, as

set forth on orm 3. The Petition for Reduction/Waiver shall be supported by sufficient



cvicience anci

in affempting
umentation to deirronsiraie ihe Bidder or Proposer's Good Faith Efforts

achieve the applicable MBE and WBE goals, and its inability to do so

Faith Efforts.

Compliance Director or his or her duly authorized Waiver Committee

deny ihe Petition for Reduction/Waiver based upon factors including but

to: 1a; wtrettrer sufficient qualified MBE and WBE firms are unavailable

d faith efforts on the part of the Bidder or Proposer; (b) the degree to

ifications and the reasonable and necessary requirements for performing

, make it impossible or economically infeasibie to divide the Contract into

small tasks or quantities so as to enable the Bidder or Proposer to utilize

despite its

Failure to ude Petition for ReductionAilaiver will render the submission not

Responsive a shall be cause for the CPO to reject the Bid or Proposal'

AIVER OF GO

1. The adeq
Proposal
Ordi
Reductio
Compli Forms.

2. with to a Petition for Reduction/Waiver, the sufficiency or insufficiency of a

Bidder or roposer's Good Faith Efforts shall be evaluated by the CCD as of the date

the corresponding Bid or Proposal was due.upon whi

-). The Contr
may grant
not limi
despite
which
the Co
sufficientl
MBE and
the prices

determi
Efforts
Director
Reducti

BE firms in aciordance with the applicable goals; (c) the degree to which

prices required by any potential MBE or WBE are more that l}Yo above

ievels; urra (a) such other factors as ale determined relevant by thecompetiti
Contract liance Director or the duly authorized V/aiver Committee'

4. If the Compliance Director or the duly authorized Waiver

that the Bidder or Proposer has not demonstrated sufficient
meet the applicable MBE and WBE goals, the Contract

r the duly authorized Waiver Committee may deny a
Waiver, declare the Bid or Proposal non-responsive, and

rejection f the Bid, Quotation, or ProPosal.

ES TION

A Consu
MBE or
not limi

Committee
Good Faith
Compliance
Petition for
recommend

;, during its performance of the Contract, may not change the original

E commitments specified in the relevant Utilization Plan, including but

to, terminating a MnE or WBE Contract, reducing the scope of the work

med by a MBE/WBE, or decreasing the price to a MBE/WBE, except as

rcy of the Good Faith Efforts to utilize MBE and WBE firms in a Bid or

ill be evaluated by the CCD under such conditions as are set forth in the

the policies and rules promulgated thereunder, and in the "Petition for

aiver of MBE/WBE Participation Goals" - Form 3 of the M/WBE

to be
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thereunder.

Where a listed under the Contract was previously considered to be a MBE or

WBE but i later found not to be, or work is found not to be creditable toward the

MBE or BE goals as stated in the Utilization Plan, the Consultant shall seek to

re diiqualified enterprise, upon proper written notification to the Contract

Compli Director, and make every effort to identifl' and engage a qualified MBE

or WBE as its replacement. Failure to obtain an MBE or WBE replacement within 30

ys of the Contract Compliance Director's written approval of the removal

ofa ed MBE or WBE may result in the terrnination of the Contract or the

f such remedy authorized by the Ordinance, unless a written Petition for

Reductio aiver is granted allowing the Consultant to award the work to a Person

that is not ified as an MBE or WBE.

that the Consultant has failed to comply with its contractual commitments

Ordinance, the poiicies and procedures promulgated thereunder, or this

discharge t

business

imposition

If the CCD determi
or any portion of
Exhibit, the Contract
may take any and
procedures promul
penalties, withholdi

VI. REPO

The Consultant shall
and time established

methods which are
shall be required to

Any questions re
Contract Compli
Cook County
118 North Clark
Chicago, Illinois
(3t2) 603-ss02

Director

AN

the Contract Compli Director. Failure to comply with such reporting and record-keeping

requirements may It in a declaration of Contract default. Upon award of a Contract, a

Consultant shall acq re and utilize all Cook County reporting and record-keeping forms and

ompliance Director shall notify the Consultant of such determination and

appropriate actions as set forth in the Ordinance or the policies and

iheieunder which includes but is not limited to disqualification,

of payments or other remedies in law or equity.

RD. UIRE

nply with the reporting and record-keeping requirements in the P*"1
the-Ordinan"", th" poli"i"t and procedure promulgated thereunder, and

e available by the Office of Contract Compliance. MBE and WBE firms

ify payments made by and received from the prime consultant.

YME

Compliance with E and WBE requirements wiil not diminish or supplant other legal Equal

requirements that relate to Consultant andEmployment nity and Civil Rights
Subcontractor obli

this section should be directed to:

vII.

Room 1020
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TTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
LY OR NEGATIVELY At,lEND, EXTEND CR ALTER THE COVERAGE AFFCRDED BY TFIE POLICIES

DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

THIS CERT!FIEATE IS ISSUED AS A
CERTIF|CATE DOES NOT AFFIRiVIA
BELOW. THIS CERTIFICATE OF
REPRESENTATIVE OR PRODUCER,

; an ADDITIONAL INSURED, the policy(ies) must be endorsed. lf SUBROGATION lS WAIVED, subject to
, certain policies may require an endorsement, A statement on this certificate does not confer rights to the

is applicable, it only applies to the extent allowed by law.

IMPORTANT: lf the certificate holder
lhe terms and conditions of the
certificate holder in lieu of such

PRODUCER

Select Business
Mesirow lnsurance Services
353 N. Clark Street
Chicago, lL 60654

TNSURERB. Travelers Gasualty lns. Co.
Origami Risk, LLC
444 N Orleans St.
Chicago, lL 60654

. Charter Oak Fire lnsurance Co.

. Hartford Fire lnsurance Company

OF INSURANCE LISTED BELOW HAVEBEEN ISSUED TOTHE INSURED NAMEDABOVE FORTHE POLICYPERIOD
OUIREMENT, TERM OR CONDITIONOF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

THIS IS TO CERTIFY THAT THE POLIC
INDICATED. NOTWITHSTANDING ANY
CERTIFICATE MAY BE ISSUED OR MA
EXCLUSIONS AND CONDITIONS OF

COMIVERCIAL GENEML LIABILITY

cLAr\,rs-MADE l-xl o""r*

GEN'L AGGREGATE LIMIT APPLIES PER:

PoLlcYl Lrtri^} I ILOC

zLP31 M20600141 s 12t171201

AUTOMOBILE LIABILITY

ANY AUTO
ALL owNED [---l scuEour-Eo
AUTOS I I AUTOS

HIREDAUTOS l^ IAUTOS

8A4F08496014TEC
BODILY INJURY (Per pe6on)

BODILY INJURY (Per accident)

zuP71M2WA2
Follows Form

WORKERS COMPENSATION
AND EMPLOYERS'LrABlLrTY Y

HEU84F08647914

E.L. DISEASE - POLICY LIMIT

12t17t201

041161201

$10,000,000 Limit
$10,000,000 Aggregate

(Attach ACORD 10'1, Additional Remarks Schedul6, if more space is required)DESCRIPTION OF OPERATIONS / LOCATIONS /

Certificate issued as evidence of

SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.Office of the Chief of
118 N Clark, Room 1

Chicago, lL 60602

c 82693

GE IFICATE OF LIABILITY
ORIGRIS

INSURANCE

COVERAGES

ACORD 25 (2010/05) 1 of 1
#s 1 865036 1M1824795

RTIFICATE NUMBER: REVISION NUMBER:

@ 1988-2010 ACORD CORPORATION. All rights reserved.

A,GORD name and logo are registered marks of ACORD
JLX
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1 18 North Clark Street
Chicago, lL

File #:

Type:

File created:

On agenda:

Title:

Contract (T

6129t2015

7129t2015

Origami Risk LLC, Chicago, lllinois Risk
Management lnformation System Contract

oard of Commissioners of Cook
County

Legislation Details (With Text)

15-4266 Version: 1 Name:

Status: Approved

ln control: Board of Commissioners

Finalaction: 712912015

The vendor met the Minority and Women Owned Business Enterprise Ordinance.

rement Officer concurs.The Chief

Man
claims into
coding and
Bureau of

CoNTMCT (TECHNOLOGY)

: Risk Management

i Risk LLC, Chicago, lllinois

Request: for the Chief Procurement Officer to enter into and execute contract

Good(s) or s): Risk Management lnformation System (RMIS)

Contract $338,700.00

Contract

Potential F

$77,380.00

Accounts:

81112015 -713112018 with two (2) three (3) year options for renewal

Year Budget lmpact: FY 2015 $183,940.00, FY 2016 $77,380.00, FY 2017

Contract s):1425-13183

The Bureau Technology Concurs

Summary: te Department of Risk Management respectfully submits this item requesting
for the Chief Procurement Officer to award a contract to Origami Risk, LLC. (Origami).

Origamiwill a claims management system required to support the accounting, financial
and reporting needs of the County. Origami is a software system which will allow Risk
to combine independent claims systems for both workers compensation and liability
unified, integrated claims platform resulting in operational efficiencies, standardized

elimination of data fragmentation. Origami will work with Risk Management and
nology to install, configure, and deploy the Origami Risk web SaaS solution which will

serve as a consolidated database of claims and risk data within Risk Management with a
related reporting features, and functionality. The States Attorney's Office and other

will have access as needed.

Request for (RFP) procedures were followed in accordance with the Cook County
Code. Origami Risk, LLC was recommended based on established evaluation criteria.

Sponsors:

lndexes: DEANNA

Gode sections:

Director, Department of Risk Management

Board of Commissioners of Cook Page 1 of2
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hddingMireofre in he d tllinds, tre Cc*rnty d Cook, o in any municipli$ wilhin Sre County d Cook'

Sedion 2S2of &eCook
confactwith Cook Ccunty, to

llst doon&actors dr$ng

"Familid rddonehip"
maniap or adoplion:

Parent

chird

Brctter

SMer

Aunt

Uncb

Ni#
Nephery

Gradparent

Gran&ftild

Fa&erin{aw

Mdrerin{aw

Sonin{ar

Da4htajn{ar

Brctnrinlar

Sister-in{ar

CoNTRACT NO. 1425-13183

ECONOM lC DISCLOSU RE STATEM ENT

cool( coulfiY B0ARD oF Ellllcs
B W. W SHlllGTOll $tREEt, SUrE 30111

c$tcAGo, [.r"nr,ls50602
31268{Sa

3t2603&8FAX 3128&l0ltTTrDD

E$rics &inance rcquirs any persur or perssrs d$ng hsirress wifir Cook County, upot areartim d a

lose to &e Cook County &ard of Efrics fre existence d familid rdation$ips frey may harc ui$t dl pecions

a person wtro is dded to an official o em$oyee 35 spouse or aly d the bllorYing, whdher by Hood'

Thedls&surercquir€d by

contrad or be. Any persut

disdcure is lde. Anyperwt
dbchrre to the Cook Coun$

business wih Cook County. pleae see Cha$er 2 Administatior, Arlide Vll Etrics, Sdion 2$82 d tre Cook Comty Code to Yiew the

full provisions dtris sdion.

lf you hae quetions tris disdosure requirement, geme calltte Cook Curnty Boand of Ettics at (312) 6034104' Note A qrnent

wi8r Gook County is available via ilre Cook C$nty Boa.d of E$ics'rebite at:

htprlnww VenOorLisl.pdf

DEFINITIONS:

sGalen&rpf flF,#ts 1 to Decernber3l dedt year.

"lbing btrtfic*" forttis provisiur n6Ems any ffie or any cunbinatbn oflffies, cOntracts, or grrdraes to orrth Cook County

oraryCo* Cornty agiency exms d $25,ffi in ary calendar Year.

seciion shdl be filed by Jaruary 1 of each cdenda year s ufthin triny (S) &ys d tle o<eodion d aty

ting a lde disdoeue stdement der Januay 31 shdl be msed a lde filing fee d $100.00 pe day thai tle

guilty d vidating any provision d tris sedion or knwringly filing a false, misleadlng, or irrcomflete

iof Etrics shdl be pohibited, for a paiod d trre (3) years, ton engqing, ditpcdy or indirecdy, in aty

S@dter

Stepmofer

$tepeon

S@aqhta

Stqbro&er

Step6ister

Half-br*hs

Half-sists

"PG*3dl" means any griity, mporatfrxr, partership, firm, associati6n, union, tust, etate, m rYdl as any pafe[t of subSidiary d
anydfiebrcgting, and or not operated fu profit.

EDS-I1



CoNTRACT NO. 1425-13183

ECONOM IC DISCLOSURE STATEM ENT

lllGlDr.ffralrG E+\E 
'iattlDl 

grlfill nEIlIi, I lllufr a it llg rS vwt LL r l9r e

ECOIIffiE IXSCLOST'RE STAIEilEM AflD EXECUITOI{ DOCUHEHT

and Exeo.rtion Doo:ncnt {'EDSJ is to be cunplded ard orearted by a,ery Bidder on a Ccrunty sttrm{,

fq prqmds or pequgstfsQudifielions"{Propef), and o8prs as requircd byteChief Proorement

Officer. lf tte Undem(ped is a c61rfmt prsuant h $e prcolereni prwss for rvtrk*r tris EDS was subrnittd (the 'Cmtrd)' $is

Emnomic Disdmurc Staternent Execution Doorrrent shdl stand m tre undersigrcd's or*rtion of tte conbmt.

IISni6m. Cq*tdidterms in firis EDS and not dhenrise defined herein $rdl hatre the nueanings $ven to sudt brns in fie

lnstrudions to Bidders, G$erd Requ*t fq. Prcpmals, Request for Qudificatisrs, Cx' other documents, m apdicaHe'

"Afili&d Efftlf ns a person or srt? trat, direcfly o indirecdy: cortroh tre Birlda, is contuolled by the Biddet' or is, sih &e

confrol of arptrrer prcur or enlity. lndicia d mntrol indude, ui$rout limitation, interlocking rwt4ement or

This Econor*c Disdosure

every party reqotdhg to a

Bklder, unds
orunmhrp;itHtfity
orgafzalion of a

forh inthe

en$:ty.

"Bidder,'
Cqrtrad by ttre

Contracting Paty.

"Flop6dr"for
theCemty, he

"Lob\ftfl means

MBEIWBE Ordinane, .E set

19tS anongfamily mernbers;shafed|pilitk5ardquipnent commofl useof employe6;ffid

entity folloruing *re indigbility da hrsinees enlity todo businesswtsr the County undafie standards set

inclu&d in lhis EB9, using subotantially ffre same managerneflt, ovrnelship or pincipds * te inelflgible

" "Undanigned,, or "Apdhant " is fie penon or enlity ercoltlng tttis EDS. Upon auaard ad exea{ion of a

t, Sre Bidder, Poposer, Undersigned or Applicant, as tre cae may be, shdl becone fie Confrdor or

of this EDS, is tre Un&nigned's complete respotse lo an RFPIRFQ, or if no RFQ/RFP urm isued by

is sudr olher propoaal, quote or offer submitted by the Undosigned, and in any orcnt a "kopmd'

indudesthisEDS.

'tode" meansthe of ffiinanees, Cook County, lllinois amilable through &e Csk County Ckfrs Offe webeite

nnlsuUordinanes.asp). This pqp can also be 665eqsd by Ering to rrnrw.cook6derk'com' di*ing on

&ehblabebd Boad Proceedings," and then dic*ing on tre link to'Cd< Corn$ ffiinancs''

"Contaciof or partf means tre Bidder, Propmer o Applicantwith wtlom tre County hc entered into a Contrat.

"ED$" meansfiis
any dtadunents.

Econonric Disclosum Statement and &eqttion Doflmefit, induding dlsections lisbd in $e lndo< ad

"Lobbf or means to, for ompensation, dtempt to influence a Corn$ offcial or Cornty employee uith reWt to any

person o entrty who lobbies.

Cqnty matter.

"ProhiHbd AeiE" ary of tre adions 0r oqtrpnces whidr ftnn the basis fo disqualiimtion under tre Co&, or under the

Certiflcations setforth.

Sectsrs { thtough 3: Docunenffion. Sectisrs 1 ard 2 must be omple[ed in order to sa{isfy tfte requirements d he Ctuntfs

in the Confiact Dooments, if rylidle. lf tre Undersigned bd[ews a waiver is apopiab and nemary'

exealtion, and binds tte

S€diofl 3, fie Petition for of MBE/WtsE Paticipation must be cunpbted.

Se.[ion 4: Cartfications. 4 sds fortr certificdions hat are requird fs conbacting patbs under frre Code. ExeqJtim 0f ftis EDS

mnstitute a wananty hat all $tate{renb and cerlificalions mntained, and allthe facb statd, in the Certifkzlions arc true, conec{ and

compldeasd$redate d

Se&n 5: Emnomhand Itrrsckrreo Staternenl $edion 5 is tre Countfs required Economb and Other Disclosurs Skterpnt

form. fteqdion of this EDS i a wananty that dl the information provided in fire EDS is tue, cored and cunple{e as of fte dde of

b fre wananlim, eprecentations, agreements and acknorvlesenenb Contained therein'

EDS-i



Secfiom 6, 7. 8, 9: Etecrilbn

rypropiate SignatureP4e.
ftxrn for a Umited Liabilrty

he appopiab Signature Page

Theforms may be pdnted and

RequlrcdUNab. the
induding but not limited to any

Undersigned will atppbment

requeted.

Addlfional hbrmation. Ihe
pasuantiliesse*irq
{312} 6034iM {69 W.

Deprytrent l[nk.'lhe Bid&r

CoNTRACT NO. 1425-13183

ECONOM lC D_ISCLOSUFE SrATE M ENT

A ?A6 AA'd EhN AEItrll llub I &rilD rlnt5 9lfllrl* I $\rN \rr

Esilogc ilstoslrnE srATEtEilr ALD EXECtrpil mflrtErr

The Bidder er6ct*es lttis E&S, and tre Confact, by ccrnflding ard signing ftree opies d&e
6 isthebnn forasob popbtoc Sedhn 7 is trefonr foa pafrership oriointren$Ie;Sedion 8isfie
n, and Section 9 is 61e bm for a corpordion. Proper ocartion requires THREE ORIGIMLS; herdre'

be filled in, trrce copies mae, ard dl firree ryies mu$ be popedy slgned, rptarized and submified.

by typing or hand ndting fe informdiut reryiretl.

rcvided in tris EDS will be kept cun€nt. ln fie event of any dranp in ary informalion rcvi&d,
whidr *sr6 render inmrrde u inconplete ary certificalior or statement lrEde in lhis EDS, Se

EDS r.p to Sre 1ime 6te Curnty takes adion, by filing an arpnded EDS or stdt otts &armnhlion c is

Governmenlal Elhlcs ard Canp{gn Finarcing Ordlnarces, imposecgtdn dulies ad obligdi'oson

contr36s, wo*, businms, or hansadions. For furtrer infsnralion de*e contad &e Diredor of Ehics at

St. Suite 3&10, Chi@o, lL 6ffi2) or visit ur'ileb€ite d wuw.cookcountygov.cun md go h tte Eftics

comply fully wi$r fte Opli# ordinarces.

EDS-ii
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C0NTRACT NO. 1425-13183

ECONOMIC DISCLOSURE STATEMENT

#8E HBE UTILtrABOI| PIAE{ {SECTK!il !!

ATESftatdlMBElVYBEfnms irduded in fiis Plan ae certified MBEsillJBEs by d leetoneof fieentities
BIDDER/PROPOSER HEREBY

listed in ile keral Crydilions.

Dired

tlhele goab have nstbceil
achkm Dlrec't Parfci$on
achiere t lredPertiffir
Paddpalion be Gdnftls€d.

MBFjITBEFirm:

Address:

E<nail:

Contad Permn:

DdlarAmount

Percent Amountof

*Letts of lntent

"Ldter of

MBE&VBEFirm:

A&res:

E-mail:

Contd Persor:

DollarAmcunt

PmntAmountof

Yes _ No-
attdred? Ys- No-

dCert'ficalion,acopydJointVenhrreAgreernentdeartydsoibingfierobd&e MBBlfUtsEfirm(s)

66in tre Joint Ventureard acompbhd Jcrinl VertueAfrdadt-availablefr$n the Otrced

edthrough dlt€cf patfcipa{io{t, BifierlPropocerrhaflinc{rde docurmntrtion ou$nlng effiotttb

tne of BHJPropGalEsbmhsbn. ttdirccthtcha$on uiltonf bemnideied derdl 
'fiorkb

bssr exhaueffi. Ooly afu filfien docunrenffion of Good F6ffil Efurb k rccehtd tdll hdtrcct

MBEs/ttrIBEstnt perfonn as subcontrdors/suppli,ers/consultants indude the follwing:

SE WBE SIAIUS: (dreck fre +pmgide line)

is a certified MBE or WBE firm. {lf so, atidr mpy of rypropiate Letter of Cerlifidion)

is a Joint Varture and one or more Joint Venture parfrers ale certffied MBEs or WBEs' (lf so, attdt

copies sf
and its

C$trad

is nc* a ertified MBE s WBE finn, nor a Joint Vemtue sitr MBE WBE parhers, but uill ulilize MBE ad

WBE elttrer directly or indirdy in the paformane of ttre Contd. {lf so, comdeb Se&rs Il and lll)'

of MBBI/YBE Firms lndird Participdion d MBEYUBE Firrs

%

%

'Ldterof lntent

'Lefisof attdred? Yes-
Atlad additbnal as needed.

*Ad&lionally,ail Lfreltd
mrntbesubnul&dtothe

t, l#&$ of c€rlif,caton and docrmn8ton d Gmd Faflr Efiorts omi&d fiom thb bidlpoposal

of CodractComplhnce so ae b asure 1gcds Wthe Confiac[ ComPkncc Mministrdor t16( Her

Yes- No-
No-

hanthrca (3) buslnees afterfie Bil Openlng date.

EDS.1



c8/srdb:

Pfmne:

Email:

Partbipdior: lndtuect

any d&e pafwnarreof Sris confact to andhsfirm?

No Yes lf 'Yes', ple6e da& stplamlion. Prorced Subcmbmts-
'lhe undersignd ili/ltBE is to govide the Hlouing CunmoditidServ*ces ftr the abve narned Pr{ed/ Coffat:

lndicab tte hllar Amount, or and the Terms of Paymentforffre above4wibed Commodi$ed Servim:

itrrlitlBE Firm:

Adress:

Willtle lillWBEfirm be

(ff more spaoe is needed to

THEUNDERSIGNED

Date

SubscriH ard swn before

thb-drysf
Notary Pubftc

SEAL

CoNTMCT NO. 1425-13183

ECONOM IC DISCTOSURE STATEM ENT

Agency:

CediMion F-:piralion Date:

dscribs MMBE Fim's proposed sope of nok andor paymenl sfiedule, atta& diliutd sheeb)

AGREE trd fib l*ffer of lntent will beconc a trinding Subm0fad Agreernent conditiotcd upon he

Date

Subscribed and$sorn before me

his-day ol

lllotary Puil[c

SEAL

Bider/Propoee/s receid of a contractfiom the County cf Cook. Tte Undersigned Paltiec do also cottify ttat frcy d[d not affix &eir

signatures io lhis &ement all rea under Desqiplion of Savice/ Supply and Fee/Cost s€re cmpleted.

Signature (MMBE) Signature (Ptine Bidder/Proposer)

Rintl{iafiE Rint Name

Firm Name Firm Name

20.

EDS-z

20*



CoNTRACT NO. 1425-13183
ECONOMIC DISCLOSU RE STATEM ENT

P

x ruu- wArvER X ruuwBEwArvER

(PARTIAL MBE andls WBE PARTICIPATION)

of Reduclion for lilBE P{tidpatist

of Redudftm for WBE Participa[ioil

Bftlder/Proposer shdl 6eck iHn applicabb ts ib reason fu a rvaiver request A&itiona{y. supBortino &errgte,ntafliofi shdlF submi,fld

(1) Ldof qualified MBEs and/or WBEs mpaUe of providing he groodsor services required by the confract. (Plese

arplain)

X 14nr" and necessary requirerents for perfomring frre conHt make it impmlbb or eonomically infemitde to

divide fte contractto enaHe to utilize MBEs ard/or WBEs in aocordaruce wtfr te applicaHe paticipdion. {Please exdain)

_t3) Priflslquotd
makereptancesf $Idt MBE

potential MBEs and/or WBEs are above wnpettire levels and ineem mt of ddng business ild would

WBE bid economicalty imprdicable, taking into onsidudiot the Percentage d htal cmtrat Pie
rWeented bysudr MBE I/YBE bid. (P{me e;plain)

_t4) Thereareother fadors mdring it impoosible or emromicdly infemible to ulilize MBE and/o IIYBE firms. (Pleae

explain)

(1) Mdetimdy sdicitalion to identifid MBEs and WBEs for utilizalion d goo& and/o servim; ad provided MBEs and

WBEs with a timdy opportunity review and obtain rdevant specificalions, terms and conditions of the prqcdto en&le MBEs and ti/BEs to

trWare an ftformed response soliciEtiur. (Pleffie dtadr)

_(2) Follorcd up i solicitalion d MBEs and WBEs to determine if firms are inhrested in hsiness. (Pleme attdt)

(3) Adrcrtised in a manner in one s mcre daily nerespapers andor trde puHicdion for MBEs and tfiBEs for sttSy d
gocds ad servies. {Ple*e

_(4) Usedhe ad asistance d the ffice of Cantract Compliance staff {Pleme e$ain)

WBEs for indred padiciption. (Pleme e,rplain)(5) Engaged

rclative to Good Faih Efiorts in cunplying with MBE/WBE palticipation.Attad arydher

EDS..3



ln regards to Form
have requested a full
specifications and
or economically
and/orWBEs in

Origami Risk is a
hosting seryices cann
local, state and federal
without MBEIWBE

- Petiticn for rgYai.,'er of MBSIWBE Participation fSection 3J, we
ver of MBE/WBE participation under waiver request [2] - The

requirements for performing the contract make it impossible
to divide the contract to enable the contractor to utilize MBEs

nce r,trith the applicable participation.

as a Service (SaaS) offering and the software licensing and
be divided. lVe have several numerous govemment agencies at tle

that we currently work with under our existing SaaS model
pation.



A.

THEFOLLOWNG

CAREFULLY READ THESE

CONSTITI"ITE A WARRANW
FORTH WTHIN THESE

SIGNED. THE

WEREFALSELYMADE, THA

ln fre case of bdbery or
entitycommitted fie
rmponsiblefficialof tte
business enlity shall be

an offerdthe business

I}TEU'UOFNSGT{ED

DiquaFficalion, hatfie
&dersigned would not violate

THE UNDERSIGNED

bandfom avard of ilris

e.

,,,EUflDERSEffEB

{30rlcsffiE-1t).

,},EUTDENS'G'UED

administered by Cook Comty,
a*,arddaoontra€{or

t'{o person who is a party to a

individualin fte terns or

B.

D.

E

prograns (Code Chapter 42, 42-S et seq).

EDS-4

CoNTRACT NO. 1425-13183
ECONOMIC DISCLOSU RE STATEMENT

ncqrrEna?l.lls IGEtlTIf[t Il

ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS CAUTIONED TO

,TIONS PRIOR TO SIGNING THE SIGMTURE PAGE. SIGNING THE SIGNATURE PAGE SIIALL

THE UNDERSIGNED THAT ALLTHE STATEMENIS, CERTIFICATIONS AND INFORMATICX{ SET

TIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE SIGNATURE PAGE IS

IS NOTIFIED TIflT IF THE COUNW LEARNS THAT AI{Y OF THE FOLLOWNG CERIIFICATIONS

ANY CONTRACT ENIERED INIO WTH THE UNDERSIGNED SHAU BE SUB.,ECT TCI TERMIMTION.

PERSS{SATD SUB'ECT TO DFCI'ALIFEATOII

l'{operon s e*ity shdlbe anarded a contrtrtor sub-wtract, fora pedod dftve(5) yeanfrun &edatedmnvidion or

entryda phaor of guilt, ciuil or oimind, if ftat penon or busin* entity:

1) Has been of an ad committed, wittrin flre Stde of lllinois, d briky or attenpling to bdbe ar officer or em$oyre of a

lmlgovemmentosdrooldistrid in tre Statedlllinois in fratoffiefs oernpoye'sffiddcaroW;unit of statq fe&ral

2) Hasbeen by fudenl, state or local gpremnpnt d an d d bid+igging or attempling to tig Ms m defined in fie
Shennan Anti-Trust ard Clayton Ad. Act. 15 U.S.C. Sdion 1 et seq.;

3) Hasbeen of bid+igging or attempting to rig bids under the lrys dfederal, state or bcal govemment;

4) Hasbear sf an d ffinmitted, wittrin the Shte, of price.fixing or attemsing to fx prim m defind by fie Sherman

Anti-TrustAct and Clayton Ac{. 15 U.S.C. Ss{iqt 1, et seq.;

5) Hasbear

6) Has beert

of lllinois;

I Hmmde an of guilt d sudr conduct c set forh in suhedions (1) thmugh (6) &ve whidt dmissbn is a mater of

record, whdhgor swfi prsm or business antity was subied to proseeflion fs fte ofense or ofutses dmffred to; or

8) Has enbred a of nolo contrendere to drage of brilery, pdce{xirg, bid+igging, or fraud, as set for$ in subpar4raphs (1)

through (6) above.

to bribe, a business antity may not be avarded a cottret if afl official, agett or em$oyee of sudt fusiness

on bdralf of the hrsines enlity and punsuant to the dkedion or authorization of an ofier, dhedor or offier

entity, and sudr ProhibiGd Act omrred within fire yeas pio to Ee avard d he contract. ln addilion, a

if an orns, patner or $rareholder confdling, dircdly or indirectly, 20 % or more of the business entity, or

pedonned any Prohitrited Ad wi$rin firre years pdor to the awad d he Contrad.

CERITFES llffI; The Undersigned ha red tfte provisions d Section A, Persms and Entities Subied to

h* not corrnitted any Prohibited Act st ffir in Sedion A, and fiat award of te Co*ractto the

provisbnsof sufi Sedion orof fie Code.

BlIItRreHGOR ROTATITG

CERTIFiE$ THAT: ln mrdance wih 720 ILCS 5R3 E-1 1, neihs the Undersbnd nor any Affiliabd Enlity is

as a result d a onvidion for ihe violation of State laws pdtibtling btld-tigging or bid rotding.

DRUG FREE ACf,

CEFnFrlSS ?llAI: The Undssigned will proride a drug free uukpl#, as required by PuHb Act 8&145{)

IlEUirGtt Er{cYil{ OFTAXES

CEP?TFIES TIIAT: The Undersignd is not an oilner tr a BaU rmponsible for the payncnt d any tat or fee

a Ml municipalrty, u by fre lllinois Deparknent of Revenue, nrhidr sudl tat s fee is delinqtcnt sudt as ba
pursuant h the Code, Chapta 3,1, Sec{ion 34129.

HUtAil RrGltTS

witfr Cock Carnty ('Countf) shall engage in unlary&rl discdmination or sood haassment {ainst any

of angoyncnt, crdit, public accommodatiqs, housing, or provision of County facilitk*, sefficcs or

of pric+fixirg or attempling to fix prics under the lans fie State;

of defrauding or attempting to ddraud any unit of state or local govemment or s$od district tttdhin fie State



F" lltltgsHt HAil

T}'EU'UDENSEI{ED

attide by fre requirerreflts d
G. *ACBRffi

tf tepimarymnlrator
Cantyonkat,lheFrmary
lrdandin mdarcewtth tte

H. IJI'SIGWAGE

The Code reqrire trat a living

subcootretors dsxdr
b detemined ftorn tirn to time

Forprpesof ttisEDS
connedion uitr the agreenent

wihteiilhwing:

1){tbtforProfit
lntemal Revenue

2) Community

3) Cook County

4) Shedffs Wak

5) Depatrentof

CoNTRACT NO. 1425-13183

IllAT: lt is in conpliance wi8r fie fie lllinois Humar Righb Ad glZS ILCS 5n-105), ad agrees to
Ad a pat d its contrmtral oUigati,ons.

co0E cHtPIERl4 SECTUT 3&r3'

mnduds busincs operations in l.lodum lrdand, s will cordtct business dudng tts pooiecied &ralion d a
shdlrda dlreasm&le aM gmd kd& €ffiorts to condud any wdr hsiness opsdions in t{orten
Pdnci@ tr Norftem lrdand as defind in lllincis tuHic Act 86-13W.

FFEFEREiiCE {C0Ol( CUllfIY CODE, CHAFTER 3{, SEGII${ 3*l?;
must be paid lo indiyidu* emdoyed by a Confaclor rfiidt ha a County Contract ad by dl

un& a County kttr&t, hroughout $e duration d sudr f,umg ConfracL The arwnt d such living wage

, and is available ftom, fie Chief Financid Officer of lhe CanU.

4, H, 'Cdrtracf rrcans any written 4reem€nt wherEby &e Conty is unmitted to or ffi opad furds in

subcontract frrered. The term 'Confracf a used !n this EDS, Sc{ion 4, l, specificdly a'eddes omfac8

{ddned a a orporation having tar orernpt $atus under Sdion 501{CX3) of ttts United Siate

and reognized under the lllinois State rx*-for {ofit lauD;

Block Grants;

Departrent;

Progran;and

inmds.

AST

EDS-5



t. DISCLOGURE OF

Ust dl perws or entilb hat

Nane

conhad isft$drerlisedor

locatd within Cook County at

c) Does Bidder

Ye-

LOCttBt Slt.ESS DECLSURE; CODE, CHAPIER 3d SEGtOll3+l5l{p};

'l-ocal Businss'shall mean a autrolized to trArsact hrsiness in Sris Stde and havirga bona fide *tabli$rentfurbarsding

fusiness hcated wihin Cook at whi& it w* actgally imruding business on tre datewfien any competttive solicita{ion ftr a puHic

nd srd fuilherntridr employs tre mai,ority d ib regular, full lime uolk force nithin Cook Cumty, induding

afumeign corporat*m ddy tofansactbusines in this State ardwhidr ha abonaftde6EblishfirerffortrElrxlading hjsin€ss

it was actually lrars6gling hrsiness on the dde wlren aty com@itive sdicitaiion fix a pUic contact is

first dveltised or arncunced furtrs whidr anploys fre maiority of its regs.rlar, full tine work fore wihin Cook Comty'

a) ls Bldder a "Local

Ys

as defined above?

b) lf ye+ list wihin Cwk County:

diverse located in offices throughought the US and so do not have a

CoNTRACT NO. 1425-13183

ECONOM lC DISgLOSURE STATEME{T

REOi'tREp pisclostr8EsigEEilofi _A

cortAcTs

m& lobbyirg mntds on pur be*ralf wih resped to ttis conbat:

Address

fre maioliU of its regularfull-limeuCIrkforewitrin Cook County?

P6X

ddinquent drild support arisb, tre County shafi rpt issue q renexr any Coun$ Privilege, and may revde

3. THE CHILD EilFORCEilEIIT ORDI}|IIISE {PREFEREIICE (COllE, CI{AFfER 34 SESflOil 3e366}

Etely Applicant fu a Comty shdl be in full mmpliance wi$r ary ctrild support order before srdr Ap$lcant is entitled to receive or

rerew a County kivilege.

anyCo:nUftivilege.

AlAppffiateequiradb Coolr County Affidavit of Clriffi Support Oblbalions edrerl b lhit EIIS {EOS'8} snd

comdeilethefollmitU, tpon the ddniEorlc ald drer inbrmdon idudcd in suc{ Affiavit

ED}6



Ihe Undssigned mu$ indlub drecking tre 4popiate trovision bebw and proYiding dl required informatim $d eiher

a) Thefdlodng isa list of dl real etate ovned by tre Un&rsigned in Cmk Ctxlnty:

PERTTilEffi

d REALESTATE

OR:

ol-x- ne

coNTflACT NO. 1425-13183

ECONOM IC DISCLOSURE STATEMENT

D{SEL6UfrES.

(ATTACH SHEET lF NECESSARY T0 L'ST ADDITIONAL INDEX NUMBERS)

oums no rmlehte in Cod< County.

s. ExcEPru[sTo oRDrsclost REs.

tf he Un&nigrd is unaHe to to any d tre Certificdions or any offrer statements ccntained in this EDS ard nd ex$ained dwhere in

this EDS, fie Undersigrred must bdo*

f $eletem,'NA", trcword or "No Respose' appears abore, or if fie spaoe is left Hank, ii will be oordusivdy presumed hd fie
Undersigrred cefffied to all and oths statenpnB contained in his EDS.

EDS.7



CoNTRACT NO. 1425-13183
ECONOM IC DISCLOSURE STATEMENT

COT'}ITY DISCLOSI'RE tr ffiIIERSHIP $TTEtrST STATEHEilT

The Cook CountyCoed
omer$ip inter*b in tre

{$2$10 st seq.} rquke trat any ApSicant fur ary Cqnty Adfron must disdce infofination conceming

This Disdmure d Orns$rip lnterest Statement mu$ b€ cdnpleted wi$ all infomatiot cunmt m d&e
dde ftis Shtenent is slgned.

Board or County Agenry shdl
this Shtensrtmustbe ke$arent, byfiling an arended Stdement unlilsudt time m SeCam$

adfr:n on tre applicatiur. The ififqmaton contained in fiis Statenent nill be maht {ned in a dd&ase ad
rde ardable for pHic

lf you ae 6ked tolistnan6, Srere are no applic*{e nanEs to [sl, you muit state NONE. An incornplete StaterEnl uill be rdumed dr,
any adion regarding his wtll be ddayed. A tailure to fully comdy with tre ordinance may result in fie dion d<en by lhe Conty
Boad or County Agency be{ng

'Applicant' lteins ily Entity or making an edicdiort to he Camty frn any Cslflty Acliort.

'Coun$ Adion' rreans any by a County Agency, a Corrty @rfnsnt, orSre Cornty bard regadlng an odinance or ordinance

anendnent acoungBoatl or offrer Cannty apncy aptrovd, wittr respect to contraffi, leases, or sale or pudtae of real eetate.

'Enlityr or'legd Enlityl reans de proptidorship, coporation, pstrership, associaticn, bueiness !nst, 6late, tm or more pasms having

a jointummmon interd, of a land lrust, drercommercial or legal enti$ or aty beneficiary or beneftciades th€reof.

Thb Disdosure d Ourership Statermt mustbe submltted by:

'1. An Micant br County and

2, An individualw lsgd Enttty holds stock ora beneficial interesl in treApplicant and is listed m heApplicanfs Statement (a'Holdef)

#1 only underOnnership lnterest Dedardion.

Ple*e ptint ortype rsponse
ea& ditionalpqerefuis.

antl legibly. Add additional pages if needd, bdng caretultc idantify €$ potion of Ste form to whidl

must fib a Stdement ad

Ihis$hteredbb€*rg mde

ThisSl#mel*kan:I X

khriliffighhmalion:

Risk

Street 44,1 N.

Citr

Phme

Formof legdEffitS

or t lStoddBeneficiallnlerestHokhr

or t ]ArnendedStaternent

lXlApdlcant

OrQind Statenent

Suite 100

EIN l,l0.: 26-4$0548

ZpCo&: 6&54

II
II
il

SobProgiebr

Busines Trust

Oh€r(describe)

Parfrership

Eslate

Cupordion

Association

TrusteedLandTrust

Joint Venture

X
tI

II
il

EDS.g



G. Petrie

CoNTRACT NO. 1425-13:.83

ECONOM IC DISCLOSURE STATEM ENT

and percent o,rrnership of each individual and each Enlity having a legal or beneficial interest {including

tran five percent (5%) in fte ApplicanUHolder.

Address

51 6 Madison Avenue, Glenene, lL 60A29,

Percentage lnterest in ApplicanUHolder

4ff/"

Ownership lnterest

List he
ovmenhip) o{

Name

Robert G. Petrie

information,

action.

Stephen L. Fischer 423 Adantic Avenue, Brooklyn, NY 11 217 25/"

lf the inbrest of individual or any Enlig listed in (1) above is held as an agent or agenh, or a nominee ornominees, list lhe

name and of fte principal on whose behalf he interest is held.

Name of AgenUl\ominee Name ot Pdncipal Principal's Address

ls the Appficant

lf yes, state the

conrolled by anolher person or Legal Entity? I lYes t X lNo

address and percentage of benetcial intere$ of such person or legal entity, and &e rehtionship under which

such control is or may be exercised.

Address PercentageofBeneficiallnierest Relalionship

Declration (check the box):

t I lstateu*der that tre Applicant has witrheld no disclosure as to ownerchip interest in tle Applicant nor Eserved any

I1

Robert

I state under

disclosed.

G. Petrie

or plan as to he intended use or purpose for which the Applicant seeks County Boad or other County Agency

that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to be

Representative {piease print or type) Title

P.s;&"I
Date

(84n 786 - 206b

Phone Number

My commission expires:

m&4

SignaturB

E-mail address

Subscribed to and swom

mis tl dayot

Notary Public Signature

EDS-10



Ownership lnterest

1. List the name(s),

ownership) of

Name

Robert G. Petrie

ls the Applicant

lf yes, state the

such control is

Ileclaration {check the

t I lstateunder
information,

aciion.

t 1 lstateunder
disclosed.

Robert G. Petrie

SignaturB

E-mail address

Subscribed to and swom

tnis tl dayof

Notary Public

G. Petrie

a^NrroAaT Ntr.t 1rf c,-1 ?1q2

ECONOMIC DISCLOSURE STATEMENT

and percent ownership of each individual and each Entity having a legal or beneficial interest (including

than five percent (5%) in tfre ApplicanUHolder.

Address

516 Madison Avenue, Glencoe, lL 60022

PercentageofBeneficiallnterest Relationship

Percentage lnterest in ApplicanUHolder

40o/o

Stephen L. Fischer 423 Atlantic Avenue, Brooklyn, NY 11 217

2. lf the interest of individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or nominees, list the

name and ofthe principal on whose behalf the interest is held.

Name of AgenUNominee Name of Pdncipal Principal's Address

controlled by another person or Legal Entity? [ IYes t X iNo

address and percentage of beneficial interest of such penon or legal entity, and the relationship under which

or may be exercised,

Address

box):

r that lhe Applicant has withheld no disclosure as to ownership interest in fre Applicant nor reserved any

or plan as lo lhe intended use or purpose for which the Applicant seeks Counly Board or other County Agency

that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to be

Representative (please prini or type) Title

Po,s,&"I
Date

(84n 786 - 206b

Phone Number

My commission exphes:

m&+'
I z..

EDS-10



CoNTRACT NO. 1425-13183
ECONOM lC DISCLOSURE STATEM ENT

. C@KCOUI{TYrcARDOFEI}|ICS
69 Ur. WASHtilGTOil STREET, SUTTE:t{t{0

cHtcAGo, tlltltots 611602

31260343M
312160&9988FAX 312r60$t0fiTTfrDD

Sedion 2{82of theCook Ethics Ordinance requires any pemon or persons doing business with Cook County, upon execution of a

@ntrad with Cook County, to to the Cod< County Board of Ethics the existence of familialrelalionships they may have with dl percons

holding eledive office in the lllinois, he Cornty of Cod<, or in any municipal'rty wilhin lhe County of Cook.

The didosure required by tris shall be filed by January 1 of eaci cabndar year or within ftidy (30) days d he exeolion of any

mntnac{ or leme. Any person

disdosure is late. Any psson
a late disdoeurc statement afts January 31 shall be assessed a late filing fee d $100.ffi per day that the

guilty of vidating any povision of tris section or knowingly filing a false, mislding, or incurplete

disdosure to the Cook County of Etrics shall be prohib{ted, for a period of trree (3) years, fom engaging, dirccty or indirec{y, in any

business with Cook County. Please see Chapter 2 Administration, Artide Vll Ethics, Seclion 2-582 of the Cook County @e to vieryv the

full provisions of this sec'tion.

lf you have questions conceming

list d ontradors doing business

http//www,mokcountygov

DEF]NITIONS:

"Calendaryeefl means

"Doing businc*" for fiis
orany Cook County agency in

"Familial rddonship" means

maniage or adoption:

Parent

child

Brother

Sister

Aunt

Uncle

Niece

Nqhew

disdosure requirement, please calltlre Cod< Comty Board of Ethics at (312) 60343M. Note: A arrent
Cook County is available via the Cook County Board of Ettics wehite at:

.ethics-VendorList-, pdf

to December3l of emh year.

provision m€ns any one or any co.mbindion of leases, contmcts, or purchases to or with Cook County

of $25,000 in any calendar year.

who is related to an oficial or employee as sporse or any of the irllowing, whether by blood,

Grandparent

Granddild

Faherinlar

Mofterin{aw

Sonin-law

Daughterin{av

Brother-in-larc

SisterinlaY

Stepfather

Stepmother

Stegson

Sbpdaughter

Stqbrother

SteFister

Half{rother

Half-sister

"Perton" means any individual, corporalitrr, partnemhip, firm, association, union, trust, e$tate, as well as any parent or subsidiary d
any d$e foregcing, and or not operated for profit.

EDS-11



antrrTD ArT trtn 1r 1E 1 21 Q2

ECONOMIC DISCLOSURE STATEMENT

SWORN FAMILIAL RELATIONSHIP D]SCLOSURE FORM

PuBuant to Section 2-582 of Cook Coung Ethics Ordinance, any person. doing business* wift Cook Coun$ must disclose. to the Cook

County Board ol Ethics, the offamilial relationships. to any person holding elective office in the Shte of lllinois, Cook County, or in

Please prinl your responses.any municipality within Cook

G. Petrie lll

Business Entity

Business Entity

Risk. LLC Phone: t847\786-2A60

N. Orleans. Suite 100 Chicaoo. lL

The following relationship exists between the owner or any employee of lhe business entity mntracted to do business with

Cook County and any holding elective offce in the State of lllinois, Cook County, or in any municipality within Cook County.

Owner/Employee Name: Related to Relalionship:

1

lf more space is needed, an additional sheet following the above formai.

X rhere is no relationship that exists between the owner or any employes of the business entity conkacted to do business witrt

Cook County and any holding elective ofiice in the State of lllinois, Cook County, or in any municipality within Cook County

and beliet the inlormation provided above is true and eomplete'

$- tt-Zot'r

Owner/Employee's Date

Subscribe and swom tnis \\ ouyor fi-Lu{,".,Jt,20-l'+
---e--:t

a Notary Public in and

(Signature)

NOTARY PUBLIC

SEAL

Completed forms

Mycommissionexpires i!**Lk - &oi f

ED5-12



SECTION 4

CONTRACTAND EDS EXECUTION PAGE
PLEASE EXECUTE THREE ORIGINALS

The Applicant hereby certifies wanants: that all of the statements, certifications and representations set forth in this EDS are

Applicant is in full compliance and will continue to be in compliance throughout the term of thetrue, complete and correct; that
Contract or County Privilege to the Applicant with all the policies and requirements set forth in this EDS; and that all facts
and information provided by the in this EDS are true, complete and correct. The Applicant agrees to inform the Chief
Procurement Officer in writing if of such statements, certifications, representations, facts or information becomes or is found to
be untrue, incomplete or i during the term of the Contract or County Privilege.

Execution by Corporation

President's Name President's Signature

Telephone Email

Secretary Signature Date

Execution by LLC

e /u / zots5
Member/Manager (Signature).

q'\)- l(.r - zob,t
felephone

Partner/Joint Venturer

Telephone

Signature

Telephone

Subscri

Signature

lf the operating agreement,
managers, partners, or joint

EDS-13

Date

f Pe lnl e @ Or ig.rs, i r :s k' c-.,.n,

Email

Execution by Partnershi@oint Venture

Date

Email

Execution by Sole Proprietorship

Date

Email

Notary Seal

agreement or governing documents requiring execution by multiple members,
please complete and execute additional Contract and EDS Execution Pages.

3t2015



ON BEHALF OF THE COUNTY OF

DATED AT CHICAGO, ILLINOIS THIS

IN THE CASE OF A BID/

THE FOREGOING

ILl ,5

. |TEM(S), SECTTON(S), PART(S):

TOTAL AMOUNT OF CONTMCT:

FUND CHARGEABLE:

APPROVED AS TO FORM:

ASSISTANT STATE'S ATTORNEY
(Required on contracts over 91,000,000,00)

sEcTtoN s
COOK COUNTY SIGNATURE PAGE

THE COUNTY HEREBY ACCEPTS

AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTMCT NUMBER

BODY POLITIC AND CORPOMTE OF THE STATE OF ILLINOIS, THIS CONTMCT IS HEREBY EXECUTED BY:

q\^^ a f\l*
COOK COUNTY CHIEF PROCUREMENT OFFICER

o, .*rn{^t 
,,0 l5

OR

tEfrfl 8#,fi P'?f*'fiffi nB,Pf

..1[Jl- :d i] :iiii.

(DOLLARS AND CENTS)

EDS-16 4t2415


