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A. Agreement and Ordered Programs

1. Agreement
This order incorporates by reference the terms of the Oracle Master Agreement US-NMA&28614 and afi
amendments and addenda thereto (the "Master Agreement" ). The defined terms in the Master Agreement shall
have the same meaning in this order unless otherwise speafied herein.

2. Applicable Schedules
Programs and Program-Related Service Offerings ars governed by Schedule P - Programs.

3. Unlimited Deployment Programs
The programs designated below are for Your use on an unlimited number of Processors during the Unlimited
Deployment Period (as defined in sechon C.1.a below), sublect to the fixing requirements and all other terms and
conditions of this ordering document (each such program being referred to as an "Unlimited Deployment Program"
and cofiectivsly as the "Unlimited Deployment Programs" ).
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Oracle Database Enterprise Edition —Processor Perpetual
Oracle Real Apphcahon Clusters —Processor Perpetual
Oracle Diacnostics Pack —Processor Perpetual
Oracle Tuning Pack —Processor Peroetual
Oracle Advanced Securitv- Processor Perpetual
Oracle SOA Suite for Omde Middleware - Processor Perpetual
Orade WebLogic Suite - Processor Perpetual
Orade Business Intelligence Foundation Suite - Processor Perpetual
Orade Data Integrator Enterprise Edition —Processor Perpetual

I!47s~s. vn'":C!fiartghf'4'=~=:-'1
'nlimited

Unhmited

Unlimited

Unlimited

Unlimited

Unhmited

Unlimited

Unhmited

Unlimited

4. Quantity Based Programs
The programs designated in ths license summary table below are licensed for the quantity of the associated license
type(s) specified in the table below for such programs, and may be used by You subject to the terms and conditions
of this ordering document (each such program being referred to as the Quantity Based Pmgram" and collectively
as the "Quantity Based Programs ). The Quantity Based Programs are not part of the Unlimited Deployment
Programs or the Unlimited Deployment Right (as such term is defined in section C.1.a below).
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Orads Inventory Management - Enterprise $M in Operating Budget
Perpetual

Sofiwars Update Ucanss 8 Support

3400
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Orade Project Costing —Enterprise $M in Operating Budget Perpetual

Soffware Update License & Support

Oracle Project Billing for Oracle Project Costing - Enterprise $M in

Operating Budget Perpetual
Software Update License & Support

Orade Financials - Enterprise SM in Operating Budget Perpetual

Software Update License & Support

Orade Advanced Cogections - Enterpnse SM in Operating Budget
Perpetual

Software Update Ucense 8 Support

Oracle Internet Expenses - Enterprise $M in OPerating Budget
Perpetual

Sofhvare Update License & Support

Oracle iReceivables - Enlerpnse $M in Operating Budget Perpetual

Software Update License & Support

Orsde Human Resources - Enterprise Employee Perpetual

Software Update License & Support

Orade Self-Service Human Resources - Enterprise Employee
Perpetual

Software Update License & Support

Oracle Advanced Benefils - Enterprise Employee Perpetual

Software Update Ucsnse & Support

Oracle Payroll - Enterprise Employee Perpetual

Software Update License & Support

Orade Order Management - Enterprise $M in Operating Budget
Perpetual

Software Update License & Support

Oracle Time and Labor - Enterprise Employee Perpetual

Software Update License & Support

Oracle Performance Management - Enterprise Employee Perpetual

Software Update License & Support

Orade Human Resources Analytics Fusion Edition —Enterprise
Employee Perpetual

Soffwere Update Ucense & Support

Orads Financial Analylics Fusion Edition - Enierprise SM in Operating
Budget Perpetual

Software Update License & Support

Oracle Procurement & Spend Analytics, Fusion Edition - Enterprise $M

in Operating Budget Perpetual
Software Update License & Support

Orade Project Anslytics - Enterprise $M in Operating Budget Perpetual

Software Update License & Support

Omde Purchasing —Enterprise $M in Operating Budget Perpetual

Software Update License & Support

Oracle Compensation Workbench - Enterprise Employee Perpetual

Software Update Ucense & Support

3400

3400

3400

3400

3400

24000

24000

24000

24000

3400

24000

24000

24000

3400

24000
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Orade Enterprise Asset Management - Enterprise $M in Operagng
Budget Perpetual

Software Update License & Support

Oracle Sourcing for Oracle Purchaalng - Enterprise $M In Operating
Budget Perpetual

Software Update License & Support

Orade Self-Service Work Requests for Orade Enterprise Asset
Management - Enterprise SM in Operating Budget Perpetual

Software Update License & Support

Orade Asset Tracking - Enterprise $M in Operating Budget Perpetual

Software Update License & Support

Orade iSuppller Portal for Oracle Purchasing —Enterprise $M in
Operating Budget Perpetual

Software Update License & Support

Oracle Procurement Contracts for Oracle Purchasing - Enterprise $M in
Operating Budget Perpetual

Software Update License & Support

Orafge Services Procurement for Oracle Purchasing - Enterprise SM in
Operating Budget Perpetual

Software Update License & Support

Orafde iProcurement —Enterprise $M in Operating Budget Perpetual

Software Update License 8 Support

Oracle Supplier Lifecyde Management - Enterprise $M in Operating
Budget Perpetual

Software Update License & Support

3400

3400

3400

3400

3400

3400

3400

3400

3400

Orade Learning Management - Enterprise Employee Perpetual

Sofheare Update License & Support

24000

Orade Hyperion Financial Close Management - Application Ussr
Perpetual

Software Update License & Support

Orade Hyperiion Financial Data Quakty Management, Enterprise
Edition Adapter for Financial Management - Application User Perpetual

Software Update License & Support

Orade Hyperion Financial Management Plus - Application User
Perpetual

Software Update License & Support

Orade Hypenon Financial Data Quality Management, Enterprise
EdiTion - Application User Perpetual

Software Update License & Support

Oracle Hyperion Financial Data Quagty Management, Enterprise
Edition Adapter Suite - Application User Perpetual

Software Update Ucense & Support

50

25

25

300

300
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a. Once placed, Your order shall be non-cancellable and the sums paid nonrefundable, except as provided in the
Master Agreement.

b. License fees are invoiced as of the commencement date. Service fees are invoiced in arrears of the service
performance; specifically, technical support fees are invoiced quarterly in arrears.

c. In addition to the fees listed in the table(s) in section A, Oracle will invoice You for any applicable shipping
charges or applicable taxes.

d. In entering into payment obligations under this ordering document, You agree and acknowledge that You have
not relied on the future availability of any Program or updates. However, (a) if You order technical support for
Programs licensed under this ordering document, the preceding sentence does not relieve Oracle of its
obligation to provide such technical support under this ordering document, if-and-when available, in accordance
with Oracle's then current technical support polides; and (b) the preceding sentence does not change the rights
granted to You for any Program licensed under this ordering document, per the terms of this ordering document
and the Master Agreement

6. Delivery and Installation
a. You shall be responsible for installation of the software

b. Oracle has made the Programs available to You for electronic download at the electronic delivery web site
located at the following Internet URL. htto://edeliverv oracle.corn the Programs listed in the table(s) in section A.
Through the Internet URL, You can access and electronically download to Your location the current production
release as of the effective date below of ths software and related Program documentation for each Program
listed. Provided that You have continuously maintained technical support for the Programs listed, You may
continue to download the software and related Program documentation. Please be advised that not all
Programs are available on all hardware/operating system combinations For current Program availability please
check the electronic delivery web site specified above. You acknowledge that Oracle is under no further
delivery obligation under this ordering document, electronic download or otherwise

7. Technical Support Fees
a. Notwithstanding anything to ths contrary in the Master Agrssmsnt, Software Update License & Support (or sny

successor technical support offering to Software Update License & Support, "SULS")for ths Programs acquired
with Your order may be renewed annually and, if You renew SULS fcr the same number of licenses for the
same Programs, (i) for the first through fifth renewal years the fees for annual SULS will not increase by more
than 0/s over the prior year's fees; (ii) for the sixth and seventh renewal year the fees for annual SULS will not
increase by more than 2'/e over the prior year's fees; and (iii) for the eighth and ninth renewal year the fees for
annual SULS will not increase by more than 3'/4 over the prior year's fees. Ths technical support caps set forth
in the section B.7.a sre granted, provided that, (1) with respect to each technical support renewal year that
occurs during the Unlimited Deployment Period, You renew the Total Support Stream, and (2) with respect to
each technical support renewal year that occurs after the end of the Unlimited Deployment Period, You renew
the total technical support due under this order for the same number cf licenses for the same Programs as the
previous year.

b. If technical support is not purchased for all kcensed programs, then the technical support ceps described in

section B.7.a ars void for all technical support renewal contracts (for the current renewal year and any
subsequent renewal year if applicable), and all the annual technical support fees shall bs calculated in
accordance with Oracle's standard Software Technical Support Policies in effect at the time of the renewal.

c. Notwithstanding anything to the contrary in this secbon, the technical support fees owed by You for the Program
licenses acquired under this ordering document may increase as a result of Your reorganization in accordance
with section C.2 below and/or the purchase of program licenses under section D.2 (Price Hold) or secbon D.3
(Expansion) below.

8. Total Support Stream
For purposes of this order, the 'Total Support Stream" shall mean: (i) the technical support for the Program
licenses specified in the table(s) in section A, including the Unlimited Deployment Programs; (ii) technical support for
all Oracle Programs licensed by Your reorganized entities, as described in section C.2 below; and (ai) technical
support for any Program licenses purchased under section D.2 (Price Hold) or D.3 (Expansion).

6. Source Code
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Oracle may deliver source code as part of its standard delivery for particular Programs; all source code delivered by
Oracle is subject to the terms of the Master Agreemsnt, ordenng document, and Program documentation.

10. Segmentation
The purchase of any Products and related Service Offerings or other Service Offerings are each separate oflhrs and
separate from any other order for any Products and related Service Olferings or other Service Offenngs You may
receive or have received from Oracle. You understand that You may purchase any Products and related Service
Offerings or other Service Offenngs independently of any other Products or Service Offerings. Your obligation to
pay for (a) any Products and related Service Offerings is not contingent on performance of any other Service
Offerings or delivery of any other Products or (b) other Service Offerings are not contingent on delivery of any
Products or performance of any additional/other Service Offering.

11. Order of Precedence
In the event of any inconsistencies between the Master Agreement and this order, this order shall take precedence

C. UNLIMITED DEPLOYMENT

1; Unlimited Deployment Right
a. General. In consideration of the payment to Orade of the license and technical support fees specified in the

table(s) in sedion A, for two (2) years from the effective date of this order (or such earlier period as set forth
below in sections C 1 c or C.2) (the "Unlimited Deployment Period" ), You will receive the right to use the
Unlimited Deployment Programs on an unlimited number of Processors (the "Unlimited Deployment Right" ),
provided that (i) deployment is limited to hardware that is either owned or leased by You, and hardware that is
owned or leased by cloud hosting providers who are providing to You a single-tenant environment where the
processor and software-instance are dedicated solely to Your uss and Your purposes; (ii) Your use of such
Unlimited Deployment Programs shall be in compliance with the terms of the Master Agreement and this order,
and (iii) You continuously maintain fire Total Support Stream.

On the second anniversary of the effective date of this order (or earlier as set forth below in sections C.1 c or
C.2), the Unlimited Deployment Penod and the Unlimited Deployment Right shell terminate, and within thirty
(30) days of such second anniversary (or earlier as set forth in sections C.1.cor C.2) (ths oCertlflcstlon Date" ),
You and Orsds shall follow tlie certification process sst forth in ac@ion C.t.b below.

b. Certification Process. On the Certification Date (or Accelerated Certification Date (as defined below), if
applicable), You shall furnish Orade with a certification signed by a C-level executive of Your entity verifying the
quantity of Processors on which the Unlimited Deployment Programs are installed and running by You (or by a
cloud hosting provider on Your behalf to the extent permitted in clause a. above; provided however that
notwithstanding anything to the contrary set forth herein, You may not certify Unlimited Deployment Programs
that have been deployed into the public cloud (for purposes of this order, examples of the public cloud indude,
but are not limited to, Amazon EC2, IBM's Blue Cloud, Sun Cloud, Googls AppEngine and Microsoft Azure) as
of the date on which the Unlimited Deployment Period ends (such certified quantity, the "Certified
Deployment" ). On the date the Unlimited Deployment Period ends, Your quantity of Processor licenses of the
Unlimited Deployment Programs above shall be fixed and limited as set forth in the Certified Deployment As
part of the certification process under this section, You agree to provide Oracle with such additional information
and assistance as may be reasonably requested by Oracle to validate the information contained in the Certified
Deployment.

c. Breach of Unlimited Deployment Terms. Upon the date that You first fail to meet any of the conditions
specified in section C.1.aabove (the oNon-Compliance Date" ), then the Unlimited Deployment Pened and the
Unlimited Deployment Right shall immediately terminate, the Certification Date shall be accelerated to 15
business days after the Non-Compliance Date (the "Accelerated Certification Date"), and You and Oracle
shall follow the certification process set forth in secfion C.1.babove.

You shall not be entitled to any credit or refund as a result of such termination of the Unlimited Deployment
Period. If Your non-compliance is due to failure to maintain the Total Support Stream, Your Program licenses
after the Non-Compliance Date and all desupported licenses will be subject to Oracle's technical support pncing
and policies in etfect on the Non-Compliance Date.

d. End of Unlimited Deployment Period. Following the end of the Unlimited Deployment Period, Your use of ths
Programs licensed and certified pursuant to the certification process set forth in section C.1.bwill continue to bs
in accordance with the Master Agreement snd this order.
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Following the end of the Unlimited Deployment Period, and regardless of the quantity of Program licenses in
Your Certified Deployment, Your annual technical support fee for the Programs licensed under this order shall
be based on but shall in no event be less than the annual technical support fee You paid for such Program
licenses at ths support renewal immediately prior to the snd of the Unlimited Deployment Period.

If at any time after the end of Ihe Unlimited Deployment Period Your use of the Programs licensed and certified
pursuant to the certification process set forth in section C 1.b exceeds the Certified Deployment, then You must
acquire additional licenses and techmcal support for such Program(s) for such exceeded use in accordance with
Oracle's then current prices and policiss.

If at any time after the end of the Unlimited Deployment Period Your use of ths Programs licensed and certified
pursuant to the certification process set forth in section C.1.b decreases such that such use is below the
Certified Deployment, You shall not be entitled to a refund or credit of any license and/or technical support fees
paid under this order.

e. Restriction on Assignment. Notwithstanding anything to the contrary in the Master Agreement, during the
Unlimited Deployment Period You may not assign any of the Program licenses acquired under this order
(including, without limitation, ths Unlimited Deployment Programs), or give or transfer an interest in them to
another individual or entity.

2. Your Reorganization
a. If You assume responsibility for another department, agency or entity, the additional department, agency and/or

entity shall be induded in Your Unlimited Deployment Right for the remainder of the Unlimited Deployment
Period, subisct to the terms and conditions of this ordering document snd the agreement, provided that, (i) You
have continuously maintained ths Total Support Stream, (ii) the additional department, agency or entity is
required to convert and replace sll of its all licenses of any versions or releases of the Unlimited Deployment
Programs in accordance with Oracle's then current migration and technical support policies (including
reinstatement fees and/or back support fees if technical support has lapsed), (iii) You work together with Oracle
to execute an amendment to this ordenng document that adds addmonal hcense and technical support fees as
agreed to by the parties and adds the annual technical support fee for the additional department, agency or
entity's converted and replaced licenses to the Total Support Stream.

b. If s departmsnt, agency or entity of Yours is transfsned to another agency ("Transferred Entity" ), then upon
written notice to Oracle such Transferred Entity may use a portion of the hcenses of the Unhmited Deployment
Programs acquired under this ordering document during the Unhmited Deployment Period for up to six (6)
months following the transfer date, (the "Transfer Periiod") provided that: (i) the Transferred Entity agrees in
writing to the terms and conditions of the agreement and this ordenng document, and (ii) the Transfer Period
shall not extend beyond the Unlimited Deployment Psnod (i.e., the Transfer Period shall terminate at the end of
the Unlimited Deployment Period). During the Transfer Period, the Transferred Entity may use the Programs
only for ths Transferred Entity's internal business operations (but, for the avoidance of doubt, not for ths internal
business operations of the entity or agency to which the Transferred Entity has been or is being transferred) as
limited in section B.1 above. At the end of the Transfer Period, the Transferred Entity shall have no riights under
this ordering document. If the Transferred Entity wishes to continue its use of the Unlimited Deployment
Programs beyond the Transfer Period, the Transferred Entity must acquire licenses and technical support for
the same (in accordance with Oracle's then current priices and policiss) pursuant to a mutually agreeable
license agresmsnt and ordering document with Oracle or an authorized Oracle reseller, which will govern Itg use
of ths Programs.

c. Should You be subsumed by another agency during the Unlimited Deployment Periiod ("Parent Agency" ), the
Unlimited Deployment Right shall not terminate early as set forth above provided:

(i) Your use of the Unlimited Deployment Programs remains in accordance with this ordering document,
including but not limited to section B.1 above.

(ii) You provide Oracle with written notice of Your transfer to the Parent Agency within thirty (30) days of the
transfer date;

(iii) the Parent Agency continues to operate You as an entity independent from the Parent Agency;
(iv) Your employees are not merged into the general employee population of the Parent Agency;
(v) Your software and systems remain independent from the software and systems of the Parent Agency;

and
(vi) the Parent Agency doss not access or uss the Unlimited Deployment Programs and such Programs are

not accessed or used for the benefit of ths Parent Agency,
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In the event that You do not follow the provisions of (i) —(vi) above, the provisions of C.1.b and C.1.cshall
appiy

d. Should You be dissolved or any of Your department, agencies or entities be transferred to multiple agencies,
then the Certification Date shall be accelerated to thirty (30) business days after the dissolution date (the
"Accelerated Certification Date ), and You and Oracle shall follow the certification process set forth in section
C 1 b above. You shall not be entitled to any credit or refund as a result of such early termination of the
Unlimited Deployment Period.

OTHER

Oracle's License Definitions and Rules
a. A copy of Oracle's Definitions and Licensing Rules is attached hereto and incorporated by reference. To fully

understand Your license grant, You need to review the definition for the licensing metric and term designation
as well as the licensing rules, which are listed below.

Price Hold
a. For a period of two years from the effective date of this order, You may order licenses for the Programs (and

first year of Software Update License & Support for the Programs) at the appropriate license and support fees
specified on the attached Price Hold Exhibit (Exhibit A), provided (i) such Programs are available in production
release when ordered, and (ii) You have continuously. maintained the Total Support Stream.

b. Each Order placed pursuant to this section will specify Oracle's delivery obligation. If the order specifies
delivery, the Programs will be delivered via electronic download. If electronic download is not possible or
otherwise agreed to by the paries, tangible media will be delivered. Whenever the delivery of tangible media is
required, You will be invoiced for the applicable media and the shipping charges; shipping terms will be FCA
Shipping Point, Pre-paid and Add.

c. All technical support for Program licenses acquired under the terms of this section shall be deemed part of the
Total Support Stream.

Price Hold - Hardwam
a. For a period of two years from the effective date of this order, You may order the Hardware (and first year of

Premier Support for Systems) according to the Engineered Systems Hardware Products price hold discount
schedule off of the then-current Oracle Engineered Systems Price List as specified below, provided (i) such
Hardware is available in production release when ordered and (ii) You have continuously maintained the Total
Support Stream.

Exadata Eighth Rack
Exadata Quarter Rack
Exalogic Eighth Rack
Exalvtics
SuperCluster Half Rack

15%
15%
15%
15%

b. Each order placed pursuant to this section will specify Oracle's delivery obligation. Oracle will deliver the
Hardware to the delivery address specified by You on your purchasing document. The applicable country
spemfic Hardware shipping terms can be located in the Order and Delivery Policies which may be accessed at
http: //oracle.corn/contracts and the shipping terms are DDP; Freight prepaid and charged back via delivery
method HARDWARE - STANDARD.

Expansion
a. If You exceed Your licensed quantity You must order the Programs (and first year Software License Update &

Support for the Programs) at the appropriate license and support fees specified on the attached Expansion
Exhibit (Exhibit B). The number of additional Program licenses to be ordered shall be equal to the actual
number of Enterprise Employee or the actual dollar amount of Entarpdise $M in Operating Budget as of the
order date less the total number of licensed quantity (under this ordering document or other ordering
documenta) rounded up to the next increment on the attached Expansion Exhibit.

b. Oracle has no delivery obligation for Program licenses ordered pursuant to this section.

4904617 —Jason Morlariy, Clinion Cole Page 8 oi 14



c. The license definrtions and Program specific terms contained in Oracle's Definitions and Licensing Rules
attached hereto will apply to Program licenses ordered pursuant to this section.

d. All technical support for Program licenses acquired under the terms of this section shall be deemed part of the
Total Support Stream.

5. Successor Products
a. If Oracle makes successor products available for the Oracle Programs ("new software" ) that includes

substantially similar functionality and features as a Program for which You have purchased a Program license
("old software"), Oracle will provide You with a migration path from the old software to the new software and the
right to use the new software under the agreement and this ordering document at no charge, provided that (i)
You are current on technical supporl for the old software; (ii) this right shall only apply to new software that is
available in production release status on the operating system identified by the You at the time of the request;
and (iii) Oracle is currently making available, at no charge, such migration path from the old software to the new
sofhvars to its other supported customers.

b. If Oracle does not provide to all of its supported customers a migration path from ths old software to the new
software at no additional charge, then Oracle will provide You with the right to use under the Master Agreement
and this ordering document at no additional charge only the functionahty and features contained in the new
software that is substantially similar to the functionality and features contained in the old sofhvare, provided that
You shall not have the right to use, nor shall You use, any additional functionality or features in such new
software.

c. Technical support is provided in accordance with Oracle's Technical Support Policies.

6. Oracle University (OU) Education Services
a. For a pened of 2 years from the effective date of this order, You may acquire OU education services at the then-

current commerdal list price in effect at the time the OU education services order is placed less a 30% discount
or at the Orade e-business discount schedule, whichever is greater, provided that You set up an Oracle
University Government Purchase Order (GPO) Tracking Account with a net minimum of $400,000.00.

b. Government Purchase Order (GPO) Trackino Account. A GPO Tracking Account will allow Oracle to deliver the
OU products and services that you acquire to people authorized by You, as evidenced by their reference to the
GPO Tracking Account Number that Oracle will provide to You.

c. A description of Oracle's current education policies and most current course offerings are set forth at:
htto://education. oracle corn.

4844617- Jnnon Morinria Ciinion Coin Poco S of 14



This order is valid through February 28, 2015, and shall become binding upon execution by You and acceptance by Oracle.

Cook County

Signature
Name
Title
Signature Date

JhanrffJn F irup~
N>O

M R47144144 SoigJ

Oracle America, Inc.

Signature 8Jti
Name
Title g lt. big OCTS14
Signature Date m(~ I'a4fi <
EffectiveDate 1 . I 'fobecompletedbyOracie)

e-1 s 1st sea~

'5t~ fyffJ 8~OF 7~~
bnugt.fthm f .~

nen4617 —Jason Monanr, Clinlon Cole Paffa 10of 14



Exhibit A

PRICE HOLD EXHIBIT
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Oracle Advanced Compression - Named User Plus Perpetual

Oracle Advanced Compression - Processor Perpetual

Oracle Partitioning - Named User Plus Perpetual

Oracle Partitioning —Processor Perpetual

Oracle Active Data Guard - Named User Plus Perpetual

Oracle Active Data Guard - Processor Perpetual

Oracle Data Masking and Subsetting Pack - Named User Plus
Perpetual

Oracle Data Masking and Subsetting Pack - Processor Perpetual

Oracle WebCentsr Sites —Named User Plus Perpetual

Oracle WebCenter Sites - Processor Perpetual

Oracle WebCsntsr Portal - Named User Plus Perpetual

Oracle WebCenter Portal —Processor Perpetual

Oracle WebCenter Content- Named User Plus Perpetual

Oracle WebCenter Content- Processor Perpetual

Oracle WsbCsntsr Applications Adapter for Grade E-Business Suite-
Processor Perpetual

Oracle WebCenter Imaging - Processor Perpetual

Oracle WebCenter Imaging- Named User Plus Perpetual

Oracle Identity and Access Management Suits Plus - Employee User
Perpetual

Oracle Identity and Access Management Suite Plus - Non Employee
User — External Perpetual

Oracle Identity and Access Management Suite Plus for Oracle
Applications —Employee for HCM Perpetual

Oracle Identity and Access Management Suite Plus for Oracle
Applications- Named User Plus Perpetual

Oracle Identity and Access Management Suite Plus for Oracle
Appkcatlons - Processor Perpetual

Exalogic Elastic Cloud Software —Processor Perpetual

Exslytics In-Memory Software- Processor Perpetual

Oracle TimssTsn In-Memory Database for Exalytics- Processor
Perpetual

Exadata Storage Server Software - Disk Drive Perpetual

92.00

4,600.00

4,600.00

92.00

4,600.00

92.00

4,600.00

40,000.00

1,000.00

50,000.00

1,380.00

69,000.00

8,000.00

36,800.00

736.00

44.00

6.00

3.60

3.60

32,000.00

4,000.00

12,000.00

13,800.00

4,000.00

20.24

1,012.00

20.24

1,012 00

20.24

1,012.00

20.24

1,012 00

176.00

8,800.00

220.00

11,000.00

303.60

15,180.00

1,760.00

8,096.00

161.92

9.68

1.32

.79

.79

7,040.00

880.00

2,640.00

3,036.00

880 00
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Exhibit B

EXPANSION EXHIBIT

Listed below is the license fee and first year SULS fee for the Program(s) listed in secgon A voth ihe license type of Enterprise SM in
Operating Budget and Enterpnse Employee that may be purchased pursuant to section O.4.

~ Oracle Inventory Management
~ Orade Project Costing
~ Orade Project Billing for Oracle Project

Costing
~ Orade Financials
~ Orade Advanced Collections
~ Omde Internet Expenses
~ Oracle iReceivables
~ orange order Management
~ Oracle Financial Analylics Fusion Edition
~ Orade Procurement 8 Spend Analytics,

Fusion Edition
~ Orade Proiect Analylics
~ Orade Purchasing
~ Orade Enterprise Asset Management
~ Oratde Sourcing for Oracle Purchasing
~ Oracle Self-Service Work Requests for

Oracle Enterprise Asset Management
~ Orade Asset Tracking

'

Oratxe iSupplier Portal for Orade
Purchasing

~ Orade Procurement Contracts for Oracle
Purchasing

~ Orade Services Procurement for Oracle
Purchasing

~ Oracle IProcurement
~ Orade Supplier Lifecyde Management

Enterprise $M in
Operating Budget

340 259,195.30 57,022.97

~ Orade Human Resources
~ Oracle Self-Service Human Resources
~ Oracle Advanced Benefks
~ Oracle Payroll
~ Oracle Time and Labor
~ Oracle Performance Management
~ Omcle Human Resources Analytics

Fusion Edition
~ Oracle Compensation Workbench
~ Orade Learning Management

Enterprise Employee 2400 00,338.18 21,854.40

49O4617 —Jason uonariy, Clinics Cole Page 12 of 14



License Definitions and Rules:

A. Order Specific License Definitions and Rules

Employee: is defined as (i) alt of Your full-time, part-time, temporary employees, and (ii) all of Your agents, contractors and consufiants who have
access to, use, or are tracked by the Programs The quantity of the licenses required is detetmined by the number of Employees and not the actual
number of users. In addition, if You elect to outsource any business function(s) to another company, the following must be counted for purposes of
determining the number of Employees. afi of the company's full-time employees, part-time employees, temporary employees, agents, contractors and
consultants that Pi are providing Ihe outsourcing senrices and (ii) have access to, use, or are tracked by the Programs.

Enterprise Employee: is defined as (I) all of Your fufi-time, part-time, temporary employees, and (ii) ag of Your agents, contractors and consultants
who have access to, use, or are tracked by the Programs. The quantity of the licenses required is determined by the number of Enterprise Employees
and not the actual number of users. In addition, if Yau elect ta outsource any business funckon(s) to another company, the fofiowlng must be counted
for purposes of determining the number of Enterprise Employees'fi of the company's full-time employees, part-time employees, temporary
employees, agents, contractors and consultants that I are providing the oulsourdng services and (ii) have access to, use, or are tracked by the
programs. The value of these Pmgram licenses is determined by the number of Enterprise Employees For these Program licenses, the licensed
quantity purchased must, at a minimum be equal to the number of Entmpriise Employees as of the effective date of Your order If at any time the
number of Enterprise Employees exceeds the licensed quantity, You are required to order additional licenses (snd technical support far such additional
licenses) such that the number of Enterprise Employees is equal to or less than the number of licensed quantity. You are not entitled to any refund,
credit or other consideration of any kind If there is a reduction in the number of Enterprise Employees. In adddon, each year 90 days before the
anniversary date of Your order, You are required to report to Oracle the number of Enterprise Employees as of such date.

Enterprise $M Operating Budget: is defined as one million U.S. Dollars ($1,000,000) of Your General Fund budget reflected in an audited statement
from Your external accounting lirm. The value of these Program licenses is determined by ihe amount of Enterprise $M in Operabng Budget. For
these Program licenses, the licensed quantity purchased must, at a mmimum be equal to the amount of Enterprise $M in Operating Budget as of the
effective date of Your order If at any time the amount of Enterprise $M in Operating Budget exceeds the licensed quantity, You are required to order
additional licenses (and technical support for such additional hcenses) such that the amount of Enterprise $M in Operating Budget is equal to or less
than the number af licensed quantity. Yau are not enfitled to any refund, credit or other consideration of any kind if there Is a reduction in the amount of
Enterprise $M in Operating Budget. In addition, each year 90 days before the anniversary date of Your order, You are required to reporl to Oracle the
number of Enterprise $M in Operafing Budget as of such date.

Term Designafion: If Your Program license does not specify a term, the Program license is perpetual and shall continue unless terminated as
otherwise provided in the agreement.

Application User: is defined as an individual authorized by You to use the applicable licensed application Programs which are installed an a stngle
server or on multiple servers regardless of whether the individual is acfively using the Programs at any given time. If You license the Oracle Self
Service Work Request option in conjunction with Oracle Enterprise Asset Management, You are required to maintain licenses for the equivalent
number of Applicstian Users licensed and You are granted unlimited access to Initiate work requests, view work request status and view scheduled
completion dates far Your entire employee population. Application Users licensed for Oracle Order Management are allowed to manually enter orders
directly into the Pragrams but any orders entered eledronically from other sources must be licensed separately For Oracle Sourdng, Oracle iSupplier
Portal, Grade Services Procurement, use by Your external suppliers is induded with Your application user licenses. For the purposes of the Oracle
Financial Services Operational Risk Solution Program, employees who are just contributing information to the Program vis the appkcable user interface
shall not be counted as application users.

UpK Developer: is defined ss an individual authorize by You to use the Programs which are Installed on a single server or multiple servers,
regardless of whether the IndlWdual is actively using the Programs at any given time. UPK Developers may create, modify, view and interact with
simulations and documentation.

Technical Reference Manuals ( IRMso): are Grade's confidential mfannstion. You shall use the TRMs solely far Your internal data processing
operations forpurposes of: (a) implementing applications Programs, (b) intefacing other sottware and hardware systems to the applicafions Programs
and (c) building extensions to applicefions Programs. You shall not disdose, use or permit the disclosure or use by others of the TRMs for any other
purpose You shall not use the TRMs to create software that performs the same or similar fundions as any of Oracle products. You agree: (a) to
exercise either at least the same degree of care to safeguard the confidenbality of the TRMs as You exercise to safeguard the canlidentiality of Your
confidential information or a reasonable degree of care, whichever is greater, (b) to instruct Your employees snd agents to protect the confidentiality
and proprietary rights of the confidential Information of third parties such as Oraclet (c) restrict disdosure of the TRMs to those of Your employees snd
agents who have a "need to know" consistent with the purposes for which such TRMs were disclosed; (d) maintain the TRMs at afi times on Your
premises or Your agents'remises; and (e) not to remove or destroy any proprietary or confidential legends ar markings placed upon the TRMs.
Oracle shall retain afi title, copyright and other proprietary rights in the TRMs. TRMs are provided lo You "as-is" without any warranty of any kind. Upon
termination, Yau shall cease using, and shall return ar destroy, afi copies of the applicable TRMs.
Processor: shall be defined as ag processors where the Oracle Programs are installed and/or running. Programs licensed on a processor basis may
be accessed by Your internal users (including agents and contractors) and by Your third party users. The number of required ficenses shall be
determined by multiplying the total number of cores of the processor by s core processor licensing factor specified on the Oracle processor Core

"pactbr Table which can be accessed at http;//oracle.corn/contracts. Ag cores on all multicore chips for each licensed Program are to be aggregated
before multiplying by the appropriate core processor licensing factor and ag fractions of a number are to be rounded up to the next whole number.
When licensing Oracle Programs with Standard Edition One or Standard Edition in the product name (with the exception of Java SE Support, Java SE
Advanced, and Java SE Suite), a processor is counted equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the
multi-chip module is counted as one occupied socket.

For example, a multicore chip based server vnth an Oracle Processor Care Factor of 0.25 installed and/or running the Program (other than Standard
Edition One Programs or Standard Edition Programs) on 6 cores would nsqulre 2 processor licenses (6 multiplied by s core processor licensing factor
of .25 equals 1.50, which is then rounded up to the next whole number, wifich ls 2). As another example, a multicore server for a hardware plafform
not specified in the Oracle Processor Core Factor Table Installed and/or running the Program on 10 cores would require 10 processor licenses (10
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multiplied by a core processor licensing factor of 1.D for 'All other multicore chips'quals 10).
For the purposes of the following Programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracle Applications, Data
Integrator snd Application Adapter for Date Integration end Application Adapters for Data Integration, only the processor(s) where the data
transformation processes are executed must be counted for the purpose of determining the number of licenses required.

Record: For the purposes of the Orar/e Data Relationship Management Program, a record is defined as the unique occurrence of any business object
or master data construct that You choose to manage within the Program. Records may describe any number of enterprise information assets,
commonly referred to as base members, including but not limited to cost centers, ledger accounts, legal entities, organizations, products, vendors,
assets, locations, regions or employees. Additionally, a record may also be a summary object, commonly referred to as a rollup member, that either
summarizes base members or describes hierarchical information sssouated with underlying base members Records represent unique occurrences
and they do not include any dupficstss or shared references that may be essential for master data management purposes.

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the products included on an
Applications NLS Supplement Media Pack have been translated. For existing supported customers, My Oracle Support has information on which
products have been translated for the supporled languages (https://support. oracle.corn). For new or unsupported customers, please contact Your
Oracle Account Manager for this information.

B.Licensing Rules for Oracle Technology Programs and Oracle Business Intelligence

Fallover: Subject to the conditions that follow below, Your license for the programs listed on the US Oracle Technology price Ust, which may be
accessed st httpy/www,oracle.corn/us/corporate/pricing/price-lists/index, html, includes the right to run ths licensed Program(s) on an unlicensed spare
computer in a failover environment for up to a total of ten separate days in any given calendar year (for example, if a failover node is down for two
hours on Tuesday and three hours on Friday, it counts as two days). The above right only applies when a number of machines are ananged In a
cluster and share one disk array. When the pnmary node fails, the failover node acts as the primary node Once the primary node is repaired, You
must switch back to the primary node. Once the failover period hss exrxmded ten days, the failover node must be licensed. In addiTion, only one
failover node per clustered environment is at no charge for up to ten separate days even if musple nodes are configured as failovsr. Downtime for
maintenance purposes counts towards the ten separate days limitation. When licensing opbons on a failover environment, the options must match the
number of licenses of the associated database. Additionally, when licensing by Named User Plus, the user minimums sre waived on one failover node
only. Any use beyond the right granted in this section must be licensed separately. In a failover environment, the sama license metric must be used
for the production snd failover nodes when licensing a given clustered configuratio.

Testing: For the purpose of testing physical copies of backups, Your license for the Orar/e Database (Enterprise Edition, Standard Edition or
Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times, not exceeding 2 days per testing, in any
given calendar year. The aforemenfioned right does not cover any other data recovery method —such as remote mirroring - where the Oracle Program
binary files are copied or synchronized.

C. You are responsible for ensuring that these restrictions are not violated:

programs that contain "for Oracle Applications" In the Program name ars limited use Programs. These limited use Programs may only be used with
"eligible" Oracle application Programs that contain the following prefixes in the Program name: Oracle Fusion, Oracle Communications*, Oracle
Documaker, Orade Endeca*, Orarje Knowledge, Oracle Media, Orar/e Retail*, Oracle Enterprise Taxation*, Oratfie Tax, Oracle Utilities*, Oracle
Financial Services', Oracle FLEXCUBE, Oracle Reveleus, Oracle Mantas, Oracle Healthcare, Oracle Health Sciences, Oracle Argus, Oracle Legal,
Oracle Insurance and Oracle Primavera For those prefixes designated above with a "*"not all Programs anth that prefix are eligible for use with the
"for Oracle Applications" bmited use Programs. For a list of excluded Programs please review the Applications Licensing Table, which may be
accessed at http.//oracle.corn/contracts. Notyethstanding anything above, Oracle Business Intelligence Suite Enterpriise Edition Plus for Oracle
Applications msy only be used with "eligible" Oracle application Programs that contain "Oracle Fusion Human Capital Management" as a prefix in the
program name provided that the Orade Fusion Human Capital Management Programs are the only Programs configured to run against the database
instance Oracle Business Intelligence Foundation Suite for Oracle Applications may also be used with the Oracle Product Information Management
Analytics, Fusion Edition, Oracle Customer Data Management Analytics, Fusion Edition and Oracle Product Lifecycle Analytics Programs Oracle
Business Intelligence Foundation Suite for Oracle Applications may also be used with the following Programs provided that the Oracle Fusion
Applications are the only data source: Oracle Sales Analytics, Fusion EdTiion; Oracle Partner Analytics, Fusion Edition; Oracle Supply Chain and
Order Management Analytics; Orade Financial Analyses, Fusion Edition; Oracle Procurement and Spend Analytics, Fusion Edition; Oracle Human
Resources Analylics, Fusion Edition and Oracle Project Analytics Any use of limited use Programs containing "for Oracle Applications" by other
Oracle applications or third party applications Is not permitted.

The number of Hyperion Program option licenses must match the number of licenses of ths associated Hyperion Program.

The license for the Hyperion Planning Plus Program includes a limited use license for the Oracle Essbase Plus, Hyperiion Financial Reporting and
Hyperion Web Analysis Programs. Such limited use license means that the Oracle Essbsse Plus, Hyperiion Financial Reporting and Hyperion Web
Analysis Progmms may only be used to access data from the Hyperion Planning Plus Program. The Oracle Dale Integrator for Oracle Business
Intelligence Program may be used to load data from any data source provided that the target database is the Hyperion Planning Plus Program,
Speoficslly, Ihe Oracle Essbase Plus Program cannot be used to create Essbase cubes that do not contain dale used by the Hyperion Planning Plus
Program snd the Aggregate Storage option component of Ihe Oracle Essbase Plus Program may not bs used.

D. Licensing Rules for Applications

You are resporsible for ensuring compliance anth the application licensing prerequisites as specfiied in the Appkcalions Licensing Table, which may be
accessed at hup://oracle corn/congscts.
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j Oracle General Terms Reference: US-NMA<2551 4 [

These General Terna (these "General Terms" ) are between Oracle America, Inc. ("Oracle" ) and Cook County, filinois
(the "County" or 'You"). Afi public enhfies located within the State of Illinois ("State"), including, but not limited to,
[departments, insfitutions, institutions of higher education, agencies, legislative, executive or judicial bodies, offices,
authorities, posts, committees, institufions, boards, or political subdivisions created by law lo exerase sovereign
power or to perform governmental dulies of ths State, ciTies, counties, towns and political subdivisions (each such
entity, an "Authorized Contract Use/3 msy also order programs and services from Oracle in accordance with the
terms snd Oonditions of this Meeter Agreement. By placing an order under this Master Agrssmsnt, each Authorized
Contract Ussr agrees to be bound by the terms snd conditions of ths appliable ordering document and this Master
Agreement and, for the purposes of such order, "You" and "Your" as used in this Master Agreement shall be deemed
to refer to such Authorize Contract User, unless indicated otherwise herein. Each Authorized Contract User shall be
independently responsible for its obligations and breach(es) of such terms and conditions and shall be entitled to
enforce this Master Agreement directly only with respect to its own orders placed hereunder. Parties" shall mean
You and Oracle, and each of us msy be referred to individually as a "party." To place orders subject to these General
Terms, at least one Schedule (as defined below} must be incorporated into these General Tenne. If a term is
relevant only to a specific Schedule, that term will apply only to that Schedule If and/or when that Schedule is
incorporated into these General Terms.

1. DEFINITIONS

1.1 "Hardware" refers to the computer equipment, induding components, options and spare parts.

1.2 "Integrated Software" refers to any software or programmable code that is (a) embedded or integrated in
ths Hardware and enables ths functionality of ths Hardware or (b) specgicsfiy provided to You by Oracle under
Schedule H and specifically Identified as Ihtsgrated Software (I) in accompanying documentation, (il) on an
Oracle webpage or (iii) via a mechanism that facilitates installation for use with Your Hardware Integrated
Sofiware does not include and You do not have rights to (a) code or functionality for diagnostic, maintenance,
repair or technical support services; or (b) separately licensed applicafions, operating systems, development
tools, or system management software or other code that is separately licensed by Oracle. For speciTic
Hardware, Integrated Software indudes Integrated Software Options (as defined In Schedule H) separately
ordered.

1.3 "Master Agreement" refers to these General Terms (including any amendments thereto) and afi
Schedule(s) incorporated into the Master Agreement (includmg any amendments to those Incorporatrxf
Schedule(s)). The Master Agreement governs Your use of the Products and Service Offerings ordered from
Oracle or an authorized reseller.

1.4 "Operating System" refem to the softwam that manages Hardware for Programs and other software.

1.6 "Products" refers to Programs, Hardware, Integrated Software and Operating System.

1.6 "Programs" refers to (a) the soltware owned or dhtributed by Oracle that You have ordead under Scheduh
P, (b) Program Documentation and (c) any Program updates acquired through technical support. Programs do
not include Integrated Software or any Operating System.

I.7 "Program Documentation" refers to ths Program user manual snd Program installation manuals. Program
Documentation may be delivered with the Programs. You msy access the documentation online st
httc //oracle.corn/contracts,

1.8 "Schedukr" refers to afi Orade Schedules to these General Terms as identified in Section 2.

1.9 "Separsle Terms" refers to separate license terms that are speciTied in the Program Documentation,
readmes or notice files and that apply to Separately Lioensed Third Party Technology.
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1.10 "Separately Licensed Third Party Technology" refers to third party technology that is incorporated into or
distributed logethsr with or as part of another Product and licensed under Separate Terms and not under the
terms of the Master Agreement.

1.11 "Service Offerings" refers to technical support, education, hcshd/cutsourcing services; cloud services,
consulting, advanced customer support services, or other services which You have ordered. Such Service
Offerings are further described in ths applicable Schedule.

1.12 'You" and "Your" refers to the entity that hss executed these General Terms.

2. MASTER AGREEMENT TERM, AMOUNT AND APPLICABLE SCHEDULES
Ordem may be placed under the Master Agreement for five years from the Effective Date (indicated below in
Section 17).The County and Grade may at any time before the expiration of the then-current term of this Master
Agreement, extend the term by mutual written agreement to this Master Agreement for additional periods of time
up to s total of five additional years. As of the Effective Date, the following Exhibits and Schedules am
incorporated into ths Master Agreement: Exhibit A —Cook County Supplemental Terms And Conditions;
Schedule P- Progrsrm; and Schedule S- Services. The cumulative amounts of sll Orders placed under the
Master Agreemsnt for the initial term shall not exceed IMWgg~
Oracle ackncwhdges and agrees that only Your Chief Procurement Officer is authorized to execute orders on
behalf of the County under this Master Agreement and any orders placed by any other person shall not be
binding on You. The Chief Procurement officer may delegate this aulhorrty only upon written notice to Grade
identifying the designee and any restrtcticns on such delegation (e.g., spending limit or time period).

The Schedules sst forth terms and conditions that apply specifically to certain types of Grade offerings which
may be differen than, or In addiffcn tc, these General Terms.

3. SEGMENTATION

The purchase of any Products and related Service Olfsrings or other Service Offerings are each separate ofFers
and separate from any other order for any Products and related Service Olferings or other Service Offerings you
msy receive or have received from Oracle. You understand that you may purchase any Products and related
Service Offerings or other Service Offerings independently of any other Products or Service Offsrlngs. Your
obligation to pay for (a) any Produds and related Service Offering is nct contingent on performance of any other
Service Offerings or delivery of any other Products or (b) other Service Offsrings is not ccngingent on delivery of
any Products or performance of any additional/other Service Offerings.

rh OWNERSHIP

Oracle or its licenscrs retain all ownership and intellectual property rights to ths Programs, Operating System,
Integrated Software and anything developed or delivered under the Master Agreement.

5. INDEMNIFICATION

5.1 To the extent not prohibited by law and subject to sections 5.5, 5.6 and 5.7 below, if a third party makes a
claim against You, that any information, design, specification, instruction, software (including Separately
Licensed Third Party Technology), data, hardware, or material (collectively, "Materiel") furnished by Oracle snd
used by You infringes ths third party's Intellectual property rights, Oracle, st Oracle's sole cost and expense, will
defend You against the claim and indemnify You from ths damages, liabilities, costs and expenses awarded by
the court to the third party claiming infringement or the settlement agreed to by Grade, together with any
reasonable attorneys'ees (but only to the extent such expenses have been approved by Oracle in writing prior
to the incurrence thereof, which approval shall not be unreasonably wffhhetd, delayed or conditioned) and any
out-of-pocket expenses incurred by You in connection with such claim (but only to the extent such expenses
have been appmved by Oracle in writing, which approval shall not be unreasonably withheld, delayed or
conditioned) if You do ths following:

a. notify Oracle promptly in writing, not later than 30 days after You receive vwMen notice of ths claim
(or sooner If required by applicable law), provided, however, that failure to provide such notice shall
limit Oracle's obligations only to the extent such failure materially prejudice's Omcte's rights or ability
to defend such claim;
b. give Oracle sole control of the defense and any settlement negotiations subject to applicable law,
end
c. give Oracle the information, authority and assistance as reasonably requested by Oracle to
defend against or settle ths claim; Grade will reimburse You for reasonable out-of-pocket expenses
incunsd by You In providing such information and assistance.
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5.2 If Oracle believes or it is determined that any of ths Material may have violated s third party's intellectual
property rights, Oracle msy choose to either (i) modify the Material (which may include replacing any affected or
implicated Separately Licensed Third Party Technology) to be non-infringing (while substantially preserving ils
utility and funcgonality) or (ii) obtain a license to allow for continued use (without any addkional initial license fees
or cost to you; for the avo/dence of doubt, this does not relieve You of the obligation to pay for any future
technical support fees (if any) for such licenses). If these alternatwes are not commercially reasonable, Oracle
may end the license for, and require return of, the applicable Material (the 'Terminated Materia") snd refund any
face You may have paid to Oracle for it together with any unused, prepaid technical support fess You have paid
to Oracle for ths license of the infringing Program, if sny; provided, however, that If ths program documentation
for another Program licensed by You under the same ordering document as the Terminated Material (the "Other
Program" ) speciTies that the Other Program is fundionally dependent on Bte Terminated Material, You may, at
Your reasonable discretion, terminate the bcense for such Other Program and return it to Oracle, and Orade
shall refund any fees You may have paid to Oratxe for such Other Program, together with any unused, prepaid
technical support fees You have paid to Oracle for the license of such Other Program.

5.3 Notwithstanding ths provisions of section 5.2 and with respect to Hardware only, if Orsde believes or it is
determined that the Hardware (or portion thereof) may have violated a third party's intellectual property rights,
Oracle msy choose to either replace or modify the Hardware (or portion thereof) to be non-infringing (white
substantially preserving its utility and functionality) or obtain a nght to allow for continued use, or if these
alternatives are not commercially reasonabl, Orsde, at its sole cost and expense, may remove the applicable
Hardware (or porlion thereof) snd refund the net book value together with any unused, prepaid technical support
fees You have paid to Oracle for the Hardware, if any.

5.4 In ths event that the Terminated Material is Separately Licensed Third Party Technology and ths associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Material as permitted
pursuant to Section 5.2, Oracle may end the scenes for, and require return of, the Program that relies on such
Separately t.icensed Third Party Technology and shall mfund any license fees You may have paid to Oracle for
the Program (and for the Separately Licensed Third Party Technology, if any) together with any unused, prepaid
technical support fees You have paid to Oracle for the Program, if any; provided, however, that if the program
documentation for an Other Program specifies that ths Other Program is functionally dependent on the
Terminated Material, You may, at Your reasonable discretion, terminate ths license for such Other Program snd
Oracle shall refund any fees You mey have paid to Oracle for it together with any unused, prepaid technical
support fees You have paid to Oracb for the license of such Other Program.

5.5 Provided You are a current subscnber to Orade technical support services for the Operating System (e.g.,
Oracle Premier Support for Systems, Oracle Premier Support for Operating Systems or Oracle Linux Premier
Support), then for th'e period of time for which You are or were e subscriber to the spplicabts Oracle technical
support services (a) the phrase "Material" above in section 5.1 shall include the Operating System snd the
Integrated Software and any Integrated Software Options that You have licensed snd (b) the phrase
"Program(s)" in this section 5 is n:placed by the phrase "Program(s) or the Operating System or Integrated
Software or Integrated Software Opfions (as applicable)" (i.s., Oracle will not indemnify You for Your use of the
Operating System and/or Integmted Software and/or Integrated Soltware Options when You were not a
subscriber to the applicable Oracle technical support services). Notwithstanding the forego/ng, with respect
solely to the Linux operating system, Oracle will not indemnify You for Materials that are not part of the Oracle
Linux covered files ss defined at htto://www.oracle corn/us/suooort/librarv/enterorise-linux-indsmnificstion-
059347.odf.

5.6 Oracle will not indemnify You if You alter Material or use it outside the scope of use identified in Orade's
user documentation or if You use a version of Material which has been superseded, to the extent that the
infriingement daim could have been avoided by using an unaltered current version of Material which was
provided to You, or if You conginue to use the applicable Material after the end of the license to use that
Mstenal. Orade will not indemnify You to the extent that an infrrngement claim is based upon any information,
design, spsciTication, instruction, software, data, or material not furnished by Oracle or its suppliers or licensors.
Oracle will not indemnify You for any portion of sn infringement claim that Is based upon the combination of any
Material with any products or services not provided by Oracle, except where such combinations are approved by
Oracle in the program documentation. Solely with respect to Separately Licensed Third Party Technology that is
part of or is required to use a Pmgram and that is used: (a) in unmodiTied form; (b) as part of or as required to
use a Program; and (c) in accordance with the license grant for the relevant Program and all other terms and
conditions of the Master Agreement, Oracle will indemnify You for infringement claims for Separately Licensed
Third Party Technology to the same extent ss Oracle is required to provide infringement indemnification for the
Program under the terms of the Master Agreemsnt. Oracle will not indemnify You for infiingsmsnt caused by
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Your actions against any third party if ths Program(s) as delivered to You and used in accordance with the tenne
of ths Master Agreement would not otherwise infringe any third party intellectual property rights.

5 7 This section provides the parties'xclusive remedy for any infringement claims or damages

6. TERMINATION

6.1 If either of us breaches a material term of ths Master Agreement and fails to correct ths breach within 30
days of receipt of written notice specifying the nature of the breaoh, then the breaching party is in default and ths
non-breaching party may terminate the Master Agresmsnt upon wriitten notice to the breaching psrly. If Oracle
terminates the Master Agreement as specified in the preceding sentence, You must pay within 30 days all
amounts which have accrued prior to such termination, as well as all sums remaimng unpaid for Producbr
ordered and/or Service Offerings mceived under the Master Agreement plus related taxes and expenses. The
non-breachmg party may agree in its sole discretion to extend the 30 day cure period for so long as the
breaching parly continues reasonable efforts to cure the breach If you are in default under this Master
Agrsemsnt, you may not use those Products or Service Offerings ordered.

6.2 You may terminate this Master Agreement st any firns without cause by giving Oracle thirty (30) days prior
written notice of such termination. If You end this Master Agreement as specfied in the preceding sentence, You
agree You must pay withm 30 days all amounts which have accrued prior to such termination, as well as all sums
remaining unpaid for Products ordered and/or Senrice Offerings received under this Master Agreement plus
applicable related taxes and expenses (if any).

6.3 If You have used an Oracle Financing Division contract to psy for the fees due under an order and You are
in default under that contract, You may not use ths Products and/or Service Offerings that ars subject to such
contract,

6.4 Provisions that survive termination or expiration are those relafing to limitation of liability, infnngement
indemnity, payment, confidentiality and others which by their nature are intended to survive.

6.5 With respect to the rights of termination set forth above, (a) only the County may exercise these rights as to
this Master Agreement and/or sny orders it places and (b) all other Authorized Contract Users may exercise
rights of terminafion only with respect to their individual orders.

7. FEES AND TAXES; PRICING, INVOICING AND PAYISENT OBLIGATION

7.1 All fees payable to Oracle am due within thirty (30) days from the invoice date. Federal Excise Tax does not
apply to materials purchased by the County by virtue of Exemption Certificate No. 36-75-0038K (a copy of such
Certificate or of ils updated version, if any, shall be promptly produced at Oracle's request). Illinois

Retailers'ccupatibn

Tsx, Uss Tax and Municipal Retailers'ccupation Tsx do not apply to materials or services
purchased by ths County by virtue of statute. The price or prices quoted herein shall include any and all other
federal and/or state, direct and/or indirect taxes which apply to this Contract The County's State of illinois Sales
Tax Exemption Identification No. is E-9998-2013-06.

7.2 You understand that You may receive multiple invoices for the Products and Service Offerings You ordemd.
Invoices will be submitted to You pursuant to Section 10 of Exhibit A and Oracle's Invoicing Standards Policy,
which may be accessed at htto://oracle corn/contracts.

8. NONDISCLOSURE

8.1 Sy virtue of the Master Agmement, the parties may have access to information that is confidential to one
another ("Confidential Information" ). We each agree to disclose only information that is required for the
performance of obligations under the Master Agreement or is required to be disclosed by applicable law. Oracle
acknowledges that ths terms of this Master Agreement snd some or all of the Schedules; Exhibits and Orders
entered into hereunder msy be subject to pubfic disclosure ss required by applicable law. Confidsnfial
Information shall be limited to the terms and primng under the Master Agreement and all information clearly
identified as confidential at the time of disclosure.

8.2 A party's Confidential information shall not include information that: (a) is or becomes a part of the public
domain through no act or omission of the other parly; (b) was in the other party's lawful possession prior to the
disclosure and had not been obtained by the other party either directly or indirectly from the disclosing party; (c)

license OMA General Terms US-Public Sector v101912 Page4or7



is lawfully disclosed to ths other party by a third party without restriction on the disclosure; or (d) is independently
developed,by the other party.

8.3 Subject to applicable law, we each agree not to disclose each other's Confidential information to any third
party other than those set forth in the following sentence for a period of three years from the date of the
disclosing party's disclosure of the Confidential Information to the receiving party. We may disclose Confidential
Information only to those employees or agents or subcontractors who are required to protect it against
unauthorized disclosure in a manner no less protective than under Ihe Master Agreement. Either party may
disclose Confidential Information in a legal proceeding arising from or in connection with this Master Agreement
or as required by law; provided, however, that, to the extent not prohibited by aPPlicable law, the party making
such disclosure shall give the other party reasonable wntten notice prior to releasing such Confidential
Information to any third party, m order to allow the owner of such Confidential Information the opportunity to seek
injunctive relief or other relief against such disclosure.

9. ENTIRE AGREEMENT

9.1 You agree that ths Master Agreement and the information which is incorporated Into ths Master Agreement
by written reference (including reference to information contained in a URL or referenced policy), together with
the applicable order, are the complete agreement for the Products and/or Service Offerings ordered by You and
supersede ag prior or contemporaneous agreements or representations, written or oral, regarding such Produtds
and/or Service Offerings.

9.2 It is expressly agreed that the terms of the Master Agreement and any Oracle order shall supersede the
terms in sny purchase order, procurement internet portal or any other similar non-Oracle document snd no terms
included in sny such purchase order, portal or other non-Oracle document shell apply to the Products snd/or
Service Offerings ortlersd. In the event of inconsistencies between the terms of any Schedule and these
General Terms, the Schedule shall take precedence. In the event of any inconsistencies between the terms of
an order snd the Master Agreement, the Master Agreement shall take precedence, unless otherwise expressly
specified in the ordering document. Notwithstanding the foregoing, the parties agree that to the extent an
ordering document sets forth transaction-specific terms that were expressly negotiated by the parties to the
ordering document, such transaction-specific terms in the ordering document shall control with respect only to
such order.

9 3 The Master Agreement and orders may not be modiTied and the rights and restrictions may not be altered or
waived except in a writing signed or accepted onkne through the Orade Store by authorized representatives of
You and of Oracle. Any notice required under the Master Agreement shall be provided to the other parly in
wnting.

10. LIMITATION OF UABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. EXCEPT
WITH RESPECT TO THE INFRINGEMENT INDEMNIFICATION ABOVE, ORACLE'S MAXIMUM LIABILITY
FOR ANY DASIAGES ARISING OUT OF OR RELATED TO THE MASTER AGREEMENT OR YOUR ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWLSE, SHALL BE LIMITED TO THE AMOUNT OF THE
FEES YOU PAID ORACLE UNDER THE SCHEDULE GIVING RISE TO THE LIABILITY, AND IF SUCH
DAMAGES RESULT FROM YOUR USE OF PRODUCTS OR SERVICE OFFERINGS, SUCH LIABILITY
SHALL BE LIMITED TO THE FEES YOU PAID ORACLE FOR THE PRODUCT OR SERVICE OFFERINGS
GIVING RISE TO THE LIABILITY.

EXCEPT FOR YOUR BREACH OF ANY PAYMENT OBLIGATIOIN OR VIOLATION OF ORACLE'S PATENT
RIGHTS OR COPYRIGHTS, YOUR MAXIMUM UABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO THIS MASTER AGREEMENT OR ANY ORDER SHALL BE LIINITED TO THE FEES PAID AND
PAYABLE TO ORACLE UNDER THE SCHEDULE OR ORDER GIVING RISE TO THE UABILITY, AND IF
SUCH DAMAGES RESULT FROIS YOUR USE OF PRODUCTS OR SERVICE OFFERINGS, SUCH LIABILITY
SHALL BE LIMITED TO THE FEES PAID OR PAYABLE TO ORACLE FOR THE AFFECTED PRODUCT OR
SEf(VICE OFFERINGS.

NOTHING IN THIS SECTION 10 (LIMITATION OF LIABILITY)] SHALL BE DEEMED TO LIMIT DAMAGES
CAUSED BY A PARTY'S FRAUD OR INTENTIONALLY WRONGFUL SI)SCONDUCT UNDER THIS MASTER
AGREEIIIIENT OR ANY ORDER THAT MAY NOT BE UMITED UNDER APPLICABLE LAW.

11. EXPORT
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Export laws snd regulations of the United States and any other relevant local export laws and regulations apply
to the Products. You agree that such export laws govern Your uss of the Products (including technical data) and
any Service Offerings deliverables provided under the Master Agreement, and Ycu agree to comply with all such
export laws and regulations (intruding "deemed export and "deemed re-export" regulations). You agree that no
data, informaffon, Product and/or materiials resulting from Service Offerings (or direct product thereof) will be
exported, directly or indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws
including, ssthout limitation, nudear, chemical, or biological weapons proliferation, or development of missile
technology. You shall include the following notice on packing lists, commercial invoices, shipping documents
and other documents used in the transfer, export or re-export of the Products and any Service Offerings
deliverables: "These commodities, technology, sottwars, or hardware (including any Integrated Software snd
Operating System(s)) were exported in accordance wkh U.S. Export Administration Regulations and applicable
export laws. Diversion contrary to applicable export laws is prohibited."

12. FORCE MAJEURE

Neither of us shall be responsible for failure or delay of performance if caused by. sn act of war, hostility, or
sabotage; ect of God; pandemic, electrical, internet, or telecommunication outage that is not caused by the
obligated party; denial or cancellation of any export, import or other license; other event outside the reasonable
control of the obligated party. We both will use reasonable efforts to mitigate the effect of a force majeure event.
If such event continues for more than 30 days, either of us may cancel unperformed Service Otferings and
affected orders upon written notice. This section does not excuse either party's obligation lo take reasonable
steps to follow its normal disaster recovery procedures or Your obligation to pay for Products and Service
Offerings ordered or delivered, provided, however, that if as a result of such force majeure event You are unable
tc process payments, then Your obligations to pay for Products and Services Offerings ordered or delivered shall
bs postponed until such force majeure event no longer exists.

13. GOVERNING LAW AND JURISDICTION

This Master Agreement shall be governed by and construed under the laws of the State of glinois. Each party
irrevocably agrees that any action cr proceeding in eny way, manner or respect arising out of this Master
Agreement, or arising from any dispute or controveniy ansing in connection with or related to this Master
Agreement, shall bs litigated in federal or stats courts located within Cook County, illinois, snd each party
consents and submits to the jurisdicgon thereof, In accordance with these provisions, each party waivss any
right it may have to transfer or remove venus from Cook County, illinois of any litigation brought against it by the
other pursuant to this Master Agreement.

14. NOTICE

All notices or reports which are required or msy be given pursuant to this Master Agreement shall be in writing
and shall be deemed duly given when delivered to the designated representatives of each party at the addresses
set forth below. The nsquirsment of s written notice can bs met by facsimile transmission, exchange of letters or
other wriiten foms
Address for notice to Oracle: Oracle America, Inc., 500 Oracle Parkway, Redwood City, California, United
States, 94065, Abention: General Counsel, Legal Department.

Address for notice to You. Cook County Bureau of Finance, 118 North Clerk Street, Room 1127, Chicago, illinois
60602, Attengon: DIRECTOR OF ERP
With s copy required to: Cook County Chief Procurement Oificer, 118 North Clark Street. Room 1018, Chicago,
illinois 60602 (Include County Contract Number on all notices)

15. ASSIGNMENT

You may not assign the Master Agreement or gwe or transfer the Programs, Operating System, Integrated
Soffwsre end/or any Service Offerings or an interest in them to another individual or entity. If You grant a
security Interest in ths Programs, Operating System, Integrated Software and/or any Service Offerings
deliverables, the secured party hss no right to uss or transfer the Programs, Operating System, Integrated
Soflware and/or sny Service Offerings delivsrsbles, and if You decide to finance Your acquisition of sny
Products and/or any Service Offerings, You will follow Oracle's policies regarding finandng which are at
htto://oracle.corn/contracts. The folegoing shall not be construed to limit the rights You may otherwise have with
respect to the Linux operating system, third party technology or Separately Licensed Third Party Technology
licensed under open source or similar license terms.

16. OTHER
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16.1 Oracle is an independent contractor and we agree that no partnership, joint venture, or agency relationship
exists between us. We each will be responsible for paying our own employees, including employment related
taxes and insurance.

16.2 If any term of Sie Master Agreement is found to be invalid or unenforceable, the remaining provisions will
remain effechve and such term shall be replaced with a term consistent with the purpose and intent of the Master
Agreement.

16.3 Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of form,
arising out of or relating to ths Master Agreemsnt msy be brought by either party more than five years after the
cause of action has accrued.
16.4 Products and Service Offerings deliverables are not designed for or specifically intended for use in nudear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of Products
and Service Offerings deliverables in such applications.

16.5 If requested by an authonzed reseller on Your behalf, You agree Oracle may provide s copy of the Master
Agreement to the authorized reseller to enable the processing of Your order with that authorized reseller.

16.6 The Uniform Computer Information Transactions Act does not apply tc the Master Agreement or ordem
placed under it.

16.7 You understand that Oracle's business partners, including any third party firms retained by You to provide
consulting services, are independent of Oracle and are not Oracle's agents. Oracle is not liable for nor bound by
any acts of any such business partner unless (I) the business partner is providing services ss an Oracle
subcontractor in furtherance of an order placed under the Master Agreement snd (ii) only to ths same extent as
Oracle would be responsible for the performance of Orsde resources under that order

17. MASTER AGREENIENT EFFECTIVE DATE

The Effective Date of the Master Agreement is I jr~ b~i5 (DATE TO BE COMPLETED BY ORACLE)

Cook County, illinois

Signature

Name

Signature Date

E - /tvtojrdxnt'S

D'('.(d

M)444N44 '2@ )S

Oracle America, Inc.

Signature

Name j,hd~s ~.~
0 1teat~%-

Signature Date ~ /~+ I~jS

fEnd of General Terms)

License OMA General Terms US-Public Sector v101912 Pagetcrt



eR~fVR 1st

fRiTie(REIMMdetetrtse

Oracle America, Inc. ("Oracle" )
500 Oracle Parkway Redwood Shores, CA
94065

I Your Name:
I General Terms Reference:
I Schedule Reference:

I Cook County, illinois
I US-NMA-426614
I P - Pmgram

This Public Sector Program Schedule (this Schedule P") is a Schedule to the General Terms referenced above. The General
Terms and this Schedule P, together with any other Schedules that reference the General Terms, are the Master Agreement. This
Schedule P shall coterminate with the General Terms.

1. DEFINITIONS

1.1 "Commencement Date" refers to, with respect to each Program ordered, the date of shipment of tangible media or the
effectwe date of the order if shipment of tangible media is not required.

1.2 Capitalized terms used but not defined in this Schedule P have the meanings set forth in the General Terms.

2. RIGHTS GRANTED

2.1 Upon ths full signing of Your order by both Oracle and You, You have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in the order), limited right to use the Programs and receive any Program-related Service
Offerings You ordered solely for Your internal business operations and subject to the terms of the Master Agreement, including
the definitions and rules set forth in the order and the Program Documentafion. If accepted, Grade will notify You and this
notice will include a copy of Your Master Agreement.

2.2 Upon delivery of Program-related Service Offerings or dsliversbles, You have the non-extdusivs, non-assignable, royalty
free, perpetual (unless otherwise specified in an ordering document), limited right to use for Your internal business operations
anything developed by Oracle and delivered to You under this Schedule P ( deliverables ); however, certain deliverables may
be subject to additional license terms provided in the order.

2.3 You may allow Your agents and contractors (tnduding, without limitation, outsourcem) to use the Pmgrams and
dellverables for Your internal business operations snd You are responsible for their compliance with the General Terms and
this Schedule P in such uss. For Programs that are speciTically designed to allow Your customers and suppliers to interact
with You in the furtherance of Your internal business operations, such use is allowed under the General Terms and this
Schedule P.

2.4 You may make a sufficient number of copies of each Program for Your licensed use, a reasonable number of copies for
back-up and business continuity purposes, and one copy of each Program media (if tangible media is provided by Oracle).

3. RESTRICTIONS

3.1 Ths Programs may contain or require ths uss of third party technology that is provided with the Programs. Third party
technology will be licensed to You either under ths terms of the Master Agreement or, if specified in the Program
Documentation, readmes or notice files provided by Oracle, under Separate Terms. Your rights to use Separately Licensed
Third Party Technology under Separate Terms are not restricted in any way by the Master Agreement. However, for clarity,
notwithstanding the existence of a notice, third party technology that is not Separately Licensed Third Party Technology shall
be deemed part of the Programs and is Scensed to You under the terms of lhe Master Agreement

If You are permitted under an order to distribute ths Programs, You must indude with ths distribution all such notices and sny
associated source cods for Separately Lbensed Third Party Technology as specified, in the form and to ths extent such
source code is provided by Oracle, and You must distribut Separately Liosnsed Third Party Technology under Separate
Terms (in the form and to the extent Separate Terms are provided by Orade). Notwithstanding the foregoing, Your rights to
lhe Programs are solely limited to the rights granted in Your order.

3.2 You may not:
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a. remove or modify any Program markings or any notice of Oracle's or its licensors'roprietary rights;

b make the Programs or materials resulting from the Service Offerings available in any manner to any third party for use
in ths third party's own internal business operations (unless such access is expressly permitted for ths specific Program
license or materials from the Service Offerings you have acquired); for the avoidance of doubt, as sst forth in Section
2 3, (i) for Programs that are specifically designed to allow Your customers and suppliers to interact with You in the
furtherance of Your internal business operations, such use is allowed under the General Terms and this Scheduh P and
(ii) You may allow Your third parly agents and contractors (including, without limitation, outsourcers) to use the Programs
and deliverables in support of Your business operaffions in accordance with Section 2.3;

c. cause or permit reverse engineenng (unless required by lew for intsroperability), disassembly or decompilation of the
Programs (the foregoing prohibition includes but is not limited to review of data structures or similar materials produced
by Programs; provided, however, that You may export data in a readable format);

d. disclose results of any Program benchmark tests without Orade's prior written consent, except as required by
appbcable law, provided that You give Oracle prior notice and an opportunity to oppose such disclosure (unless
prohibited by law).

3.3 The prohibition on the assignment or transfer of the Programs or any interest in them under section 15 of the General
Terms shall apply to all Programs licensed under this Schedule P, except to the extent that such prohibition is rendered
unenforceeble under applicable law.

4. TRIAL PROGR/NZS

You may order trial Programs, or Grade may mclude additional Programs with Your order which You may use for trial, non-
production purposes only. You may not use the trial Programs to provide or attend third party training on ths content and/or
functionality of the Programs. You have 30 days from the Commencement Date to evaluate these Programs. To use any of
these Programs after the 30 day trial period, You must obtain a license for such Programs from Oracle or an authorized
reselle. If You decide not to obtain a license for sny Program after the 30 daytriial peiiod, You will cease using and promptly
delete any such Programs from Your computer systems. Programs licensed for trial purposes are provided "as is" and Oracle
does not provide techmcal support or offer any warranties for these Programs.

5. TECHNICAL SUPPORT

5.1 For purposes of an order, technical support consists of Oracle's annual technical support services You may have ordered
from Oracle or an authorized reseller for the Programs. If ordered, annual technical support (including first year and all
subsequent years) is provided under Grade's technical support policies in effect at the time the technical support services are
provided. You agree to cooperate with Oracle and provide the access, resources, matenals, personnel, information and
consents that Oracle may reasonably request in order to perform the technical support servitxw. The technical support
policies are incorporated in this Schedule P and are subject to change st Grade's discretion; however, Oracle policy changes
will not result in a material reduction in the level of technical support senrices provided for supported Programs during the
period for which fees for technical support have been paid. You should review the policiss prior to entering into ths order for
the applicable technical support services. You msy access tha current version of the technical support policiss at
htto://oracle.corn/contracts.

5.2 Technical support is effective upon the Commencement Date unless otherwise stated in Your order.

5.3 Software Update License & Support (or any successor technical support offering to Solbvare Update License & Support,
"SULS") acquired with Your order may be renewed annually. If You renew SULS for ths same number of licenses for the
same Programs, for the first and second renewal years the fee for SULS for such Programs will not increase by rrere than 4%
over the prior year's fees (unless a lower percentage is specified in ths applicabls order). If Your order Is fulfilled by an
authorized reseller, the fee for SULS for the first renewal year will be the price quoted to You by Your authorized reseller; the
fee for SULS for the second renewal year will not Increase by more than 4% over the prior year's fees (unless a lower
percentage is speciytsd in the applicable order). During the term of the applicable SULS agreerrent, Oracle will provide the
support services descriibed in the applicable SULS agreement or Sustainino level suooort for at least the two (2) most current
major releases of the applicable ProducL

5.4 If You decide to purchase technical support for any Program license within s license sst, You ars required to purchase
technical support at ths same level for all licenses within that license set. You may desupport a subset of licenses in a license
set only if You agree to terminate that subset of licenses The technical support fees for the remaining licenses will be priced in
accordance with the technical support policies in effect at the time of terminagon Oracle's license set definition is available in
the current technical support policies. If You decide not to purchase technical support, You may not update any unsupported
Program licenses with new versions of the Program.

5.5 If Oracle makes successor products svailabls for the Programs ("New Solbvars") that includes substantially similar
functionality and features as a Program for which You have purchased a lioense ("Old Software" ), Oracle will provide You with
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a migration path from the Old Software to the New Soltware and the right to use the New Software under this Master
Agreement at no charge, provided that (a) You are current on technical support for ths Old Soltware, (b) this right shall only
apply to New Software that is available in production release status on the operating system idenfified by You at the time of
the request; and (c) Oracle is currently making available, at no charge, such migration path from the Old Software to the New
Soitware to other supported customers. If Oracle doss not provide to all of ils supported customers a migration path from the
Old Software to the New Software at no additional charge, then Oracle will provide you with the right to use under this Master
Agreement and this Schedule at no additional charge only the functionality and features contained in the New Sofbvare that is
substantially similar to the functionality and features contained in the Old Soltware, provided that you shall not have the right to
use, nor shall you use, any additional functionality or features in such New Software Technical support is provided in
accordance with Oracle'3 technical support policies.

5.6 Through Orsde Software Security Assurance policies and practices, Oracle has implemented a methodology for building
security into the design, build, testing, and maintenance of its programs. OracN prohibits the introduction in its programs of
"backdoors" designed to circumvent the security functionality or secunty controls built into Oracle programs. Note that some
Oracle programs may have undocumented features that are intended to be inaccessible to our customers but used by Oracle
for operational and support purposes, such as debugging programs. These features are required to comply with Oracle
Sofiware Security Assurance and are not designed or permitted to be used as backdoors.

6. PROGRAM-RELATED SERVICE OFFERINGS

In addition to technical support, You may order a limited number of Program-related Service Offerings under this Schedule P
as listed in the Program-Related Service Offerings document, which is at htbx//oracle.corn/contracts. You agree to provide
Oracle with sll information, access and full good faith cooperation reasonably necessary to enable Oracle to deliver these
Service Offerings and You will perform the actions idenfifiied in the order as Your responsibilily. If while performing these
Service Offerings Orade requires access to another vendor's products that are part of Your system, You will be responsible for
acquiring all such products and the appropriate license rights necessary for Oracle to access such products on Your behalf.
Service Offerings provided may bs related to Your license to use Programs owned or distributed by Oracle which You acquire
under a separate order. The agresrnsnt referenced in that order shall govern Your uss of such Programs.

7. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

7.1 Oracle warrants that a Program licensed to You will operate in all material respects as descnbed m the applicable
Program Documentation for a period of one year after delivery (i.e., via physical shipment or elechonic download). You must
notify Oracle of any Program warranty deficiency within one year after delivery. Oracle also warrants that technical support
services and Sewice Offerings ordered and provided under the Master Agresmsnt will bs provided in a professional manner
consistent with industry standards. You must notify Orade of any technical support service or Service Offering warranty
deficiencies within 90 days from performance of the deficient technical support service or Service Offerings.

During the warranty period specified above in this Section for the applicable Program or Service Offering, Oracle warrants that
the Programs and soitware deliverables resulting from the Service Offerings shall be designed by Oracle so that they do not
purposely contain any uirus, or other contaminsnts that may be used to access, alter, delete, threaten, infect, assault,
vandalize, defraud, disrupt, damage, disable, inhibit, or shut down Your computer systems, databases or software in a manner
other than in accordance with the tenne of this Master Agreement ("Virus"). Oracle will take commsrclafiy reasonable steps, in
accordance with standard industry practkxfs, to ensure that Programs and software delivsrables resulting from the Service
Offerings do not contain Viruses at the time of delivery to You. In the event that upon delivery any Program or software
deliverables resuBng from the Service Offerings contains a Virus, then upon Your written notice, as Oracle's sole liability and
Your exclusive remedy, (a) Oracle will provide You with another copy of the Program or software deliverables resulhng from
the Service Offerings free of the Virus, and (b) if Oracle is unable to provide the Program or sofhvare deliverables resulting
from the Service Offerings free of the Virus within 30 days of receiving notice of the Virus, You may end your license for ths
Program or software deliverables resulting from ths Service Offerings that contains the Virus and recover of the fees paid for
such license or service and any unused, prepaid technical support fees You have paid for ths Program license.

Oracle warrants that, as of the effecbve date of this Master Agreement, unless otherwise disclosed to You in the ordering
document or applicable documentation, Oracle has not designed the Programs licensed under this Master Agreement to
contain any Disabling Devices (as defined below). You must notify Oracle of any breach of the warranty set forth in the
preceding sentence within one year alter delivery of the applicable Program. For the purpose of this section, a "Disabling
Device" shall mean code intentionally embedded In a Program by Oracle for the sole purpose of halting or limiting use of the
Program on conditions set by Oracle.

7/2 ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR UNINTERRUPTED
OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

7.3 FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE WARRANTY;
OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE ERRORS OF THE APPLICABLE PROGRAM LICENSE IN A
COSIMERCIALLY REASONABLE ISANNER, YOU MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES
YOU PAID TO ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES
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YOU HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICE
OFFERINGS; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE DEFICIENT SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID
TO ORACLE FOR THE DEFICIENT SERVICE OFFERINGS.

7.4 TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR . ISIPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
INERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

8. AUDIT

Upon 45 days written notice and not more than once every 12 months, Oracle msy audit Your use of the Programs. You
agree to provide reasonable cooperation with Oracle's audit and provide reasonable assistance and access to information
Any such audit shall not unreasonably interfere with Your normal business operations. You agree to pay within 30 days of
written notification any fees applicable to Your use of the Programs in excess of Your license rights If You do not pay, Oracle
can end (a) Program-related Service Offerings (including technical support), (b) Program licenses ordered under this Schedule
P and related agreements and/or (c) the Master Agreement. Oracle will bear ils costs of the audit (including costs relating to
any third parties engaged by Oracle for the purposes of conducting such audit). You agree that Oracle shall not be responsible
for any of Your costs incurred in cooperating with the audit.

9. ORDER LOGISTICS

9.1 Delivery and Installation

9.1.1 You are responsible for installation of the Programs unless the Programs have been pm-installed by OracN on the
Hardware You are purchasmg under the order or unless You purchase installation services from Oracle for those
Programs.

9.1.2 Oracle will make available to You for electronic download at the electronic delivery web site located at the following
Internet URL: http: //edelivery.oradercom the Programs listed in the Programs and Program Support Service Offerings
section of the applicable order. Through the Internet URL, You can access and electronically download to Your location
the latest producbon release as of the effective date of the applicable order of the software and related Program
Documentation for each Program listed. Provided that You have continuously maintained technical support for the listed
Programs, You may continue to download the Programs and related Program Documentation. Please bs advised that not
sll Programs are available on all hardware/operating system combinations. For the most recent Program availability please
check the electronic delivery web site specified above. You acknowledge that Oracle is under no further delivery obligation
with respect to Pnigrams under the applicable order, electromc download or otherwise unless otherwise stated in Your
Order

9.1.3 If ordered, Oracle will deliver the tangible media to the delivery address specified on Ihe applicable order. You agree
to pay applicable media and shipping charges. The applicable shipping terms for the delivery of tangible media are: FCA
Shipping Point, Prepaid, and Add.

9.2 Territory

Unless otherwise set forth m an ordeding document, Programs shall be used in the Umted States.

9.3 Pricing, Invoicing and Payment Obligation

9.3.1 In entering into payment obligations under an order, You agree and acknowledge that You have not relied on the
future availability of any Program or updates. However, (e) if You order technical support, the preceding sentence does not
relieve Oracle of its obligation to provide such technical support under the Master Agrewnent, if and when available, in
accordance with Oracle's then current technical support policies, and (b) the preceding sentence does not change the
fights granted to You under an order and the Master Agreement.

9.3.2 Program fees are invoiced as of the Commencement Date

9.3.3 Progralrvrelatsd Service Offering fees are invoiced after the performance of the Program-related Service Offering
performance; specifically, technical support fees are invoiced quarterly in arrears. The period of performanos for all
Program-related Service Offerings is effective upon the Commencement Date.

9.3.4 In addison to the prices listed on the order, and unless specified otherwise in the Order, Oracle will invoice You for
any applicable shipping charges and You will be responsible for such charges

/End of Schedule P —Program/
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Oracle America, Inc. (eOraclee)
500 Oracle Parkway
Redwood Shores, CA 94065

I Your Name:
I General Terms Reference:

I Cook County, illinois
I US-NMA-428614

This Public Sector Services Schedule (this "Schedule S") is a Schedule to the General Terms referenced above. The General
Terms and this Schedule S, together with any other Schedules that reference the General Terms, are the Master Agreement. This
Schedule S shall coterminate with the General Terms.

I. DEFINITIONS

1.1 "Services" refem to consulting, advanced customer support senrices, education or other services which ycu have
ordered from Greek under this Schedule S.
1.2 Capitalized terms used but not defined in this Schedule S have the meanings set forth in the General Terms

2. RIGHTS GRANTED/RESTRICTIONS

2.1 Upon delivery of the Services, You have the non-mcclusive, non-assignabk, royalty free, perpetual, limited nght to use for
Your internal business operations anything developed by Oracle and delivemd to You under this Schedule S ("deliverables");
however, certain deliverables may be sub)ed to additional license terms provided in the order.

2.2 You may show Your agents and contractors (including, without limitation, outsourcers) to use deliversbles for Your internal
business operations and You sre responsible for their compliance with the General Terms snd this Schedule S in such use.

2.3 Services provided may be related to Your license to use Produds owned or distributed by Oracle which You acquire
under a separate order. The agreement referenced in that order shall govern Your use of such Products

3. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

Oracle warrants that Services will be provided in a professional manner consistent with industry standards. You must notify
Oracle of any warranty deficiencies within 90 days from performance of the deficient Senrices. No review, approval,
acceptance or payment for any of the Services by You shall reduce any rights You have under this Section 3.

FOR ANY BREACH OF THE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY SHALL BE
THE RE-PERFORSIANCE OF THE DEFICIENT SERVICES, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY, YOU MAY END THE DEFICIENT SERVICES AND RECOVER THE FEES YOU PAID TO ORACLE FOR THE
DEFICIENT SERVICES.

TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

fEnd ol Schedule S —Servicssj
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EXHIBIT A TO ORACLE GENERAL TERMS

COOK COUNTY
SUPPLEMENTAL TERIBS AND CONDITIONS

These Supplemental Terms and Conditions ars incorporated by reference into the General Terms entered
into between the parbes. Thg General Terms and this Exhibit A, together with any Schedules that reference the
General Terms, are the Master Agreement. In the event of a conflict between the General Terms and this Exhibit A,
the terms of this Exhibit A shall govern to the extent necessary to resolve such conflict. Capitalized terms not
otherwise defined in this Exhibit A shall have the meanings ascribed to them in the General Terms, Schedule P, or
Schedule S, as applicable.

1. MINORITY AND WOMEN'S BUSINESS ENTERPRISE COMMITMENT

Except to the extent waived by the Compliance Director, in the performance of this Master Agreement, including the
pmcurement and lease of matedials or equipment, Omcb must abide by the minority and women's business
enterprise commitment requirements of the Cook County Ordinance, (Artide IV, Section 34-267 through 272) to the
extent that such requirements are applicable to Oracle's delivery of services under this Master Agreement As of the
Effective Date of this Master Agreement, Oracle has a subcontracting goal of zero percent (0'/) MBE and zero
percent (0N) WBE of the awarded contract price. Any future subcontracting goals (if any) will be specified in the
applicable ordering document.

2. SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

This Master Agreement shall not be subcontracted without the advance written approval of the Chief Procurement
ONcer, which approval shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve Oracle from its obligations or change the terms of the Master Agreement.
Oracle shall not transfer or assign any Master Agreemsnt funds or any interest therein dus or to become dus without
the advance written approval of ths Chief Procurement Otgcsr. Exoept in the event of s merger, consolidation,
acquisition, internal mstructuring, or sale of all or substangiagy all of the assets of Oracle, Grade may not assign this
Master Agreement, in whole or in part, without the advance written approval of the Chief Procurement Officer, which
approval shall be granted or withheld at the sole discretion of the Chief Procurement Officer. The unauthorized
subcontracting or, to the extent an approval is required, assignment of this Master Agreement, in whole or in part, or
the unauthorized transfer or assignment of any Master Agreement funds, egher in whole or in part, or any interest
therein, which shall be due or ars to become due Oracle shall have no effett on the County and are null and void.

Oracle shall incorporate Into ell subcontracts all provisions from this Master Agreement that are expressly required,
by their terms, to be flowed down to all subcontractors. Copies of subcontracts shall bs provided to the Chief
Procurement Officer upon request. Sub)act to the terms and conditions of, and to the same extent as Grade is
responsible for the performance of its employees under this Master Agreement and any ordering document issued
hereunder, Oracle shall be responsible for (i) the performance of Services (as defined in Schedule S to this Master
Agreement) by any subcontractors engaged by Oracle to perform such Services, and (ii) actions taken by
subcontractors in performance of Services for which they have been engaged by Oracle to perform.

Oracle must disclose on or prior to the Effective Date of this Master Agreement, the name and business address of
each subcontractor, outside attorney, lobbyist and accountant, whom Oracle has directly or indirectly retained, in
connection with this Master Agreement as of the Effective Date of this Master Agreement, as well as the nature of the
mlstionship, and the total amount of the fees paid or estimated to be paid. Oracle is not required to disdose
employees who am paid or estimated to be paid. Oracm is not required to disclose employees who are paid solely
through Oracle's regular payroll "Lobbyist" means any person or entity who undertakes to influence any legislation
or administrative ection on behalf of any person or entity other than: (1) a not-for-profit entity, on an unpaid basis, or
(2), himself. "Lobbyist" also means any person or entity any part of whose duties as an employee of another includes
undertaking to influence any legislative or administrative action. If Orads is uncertain whether a disclosure is
required under this Section, Oracle must either ask the County, whether disclosure is required or make the
dlsclo sU I'e.

The County resenres the right to prohibit any person from entenng, and to remove any pemon from, any County
facility for any reason which does not violate any law, statute, ordinance, rule or regulation of any government or
governmental body. All contractors and subcontractors of Oracle shall bs accountable to ths Chief Procurement



Office or his designee while on sny County property and shall abide by the County's safety and security policies
while cn ths County's premises; provided that, (x) where such policies are not otherwise made availabls to such
contractors, County provides such policies in writing in advance to Oracb, (y) such policies do not require drug
testing or background checks, and (z) such policies are not part of and dc not modify or amend this Master
Agreement or the applicable ordenng document.

3. INSURANCE

Prior to ths effective date of this Master Agrsemsnt, OrscN, at its cost, shall secure and maintain at all times, unless
specified otherwiss, until completion of ths term of this Idaster Agreement the insurance specified below.

Nothing contained in Nese insurance requirements is to be construed as limiting the extent of Grade's responsibility
for payment of damages resulting from its operations under this Master Agreement.

The Cook County Department of Risk Management maintains ths riight to modify, delete, alter or change these
requirements provided that sny such modifications, deletions, alterations or changes are mutually agreed to in
accordance with Section 6 below.

(a) Coveraces

(i) Workers Comcensation Insurance

Workers'ompensation shell be in accordance with the laws of the Stale of illinois or any
other applicable jurisdkdlon.

The Workers Compensation policy shall also include the following provisions

(A) Employers'iability coverage with a limit of:

$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

(B) Broad form all states coverage

(ii) Commercial General Liabititv Insurance

The Commercial General Liability shell be on an occurrence form basis to cover bodily
injury and property damage including loss of use.

General Liability limits shall not be less than $1,000,000 per occurrence and $2,000,000
aggregate for bodily injury and properly damage. The General Liability policy shall include the
following coverages:

(A) All premises and operations;
(B) Contractual Liability;
(C) Products/Completed Operations.

(iil) Commercial Automobile Liabilitv Insurance

When any autos are used in the performance of this Master Agreement, Oracle shall
secure Commercial Automobile Liability tc cover all owned, non-owned and hired automobiles,
trucks and trailers. The Comprehensive Automobile Liability limits shall not be less than the
following:

(A) Liability - All Autos: Bodily Injury 5 Property Damage - $1,000,000 per
Occurrence

(iv) UmbrellafExcess Liabilitv Insurance

In addition to the coverages and limits specified above, Oracle shall secure and maintain a
limit of liability no less than:



(A) $2,000,000 each occurrence for all liability
(B) $2,000,000 in the aggregate

(v) Technoloov/Software Enom S Omissions

Technology errors and omissions insurance covering liabikty for programming errors,
software performance, failure to perform as promised, cyber risks induding Privacy Event
coverage, and any other professional services performed in connection with this Agreement with a
limit not less than $5,000,000 per daim. When policies are renewed or replaced, the policy
retroactive date must coincide with, or precede, the start of work on the Agreement A claim-made
policy which is not renewed or replaced must have an extended reporting period of two (2) years.

(b) Additional reouirwnenta

(i) Additional Insured

Cook County, its officials, employees and agents shall be named as additional insureds
under the Commerdal General Liability, Automobile and Umbrella/Excess Liability policy. Grade's
insurance shall be primary and non-contributory with any insurance maintained by Cook County.

(ii) Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, Stats of illinois, and shall have s financial rating no lower than (A-) Vff as
listed in A.M. Best's Key Rating Guide, current edition or interim report Companies with ratings
lower than (A-) Vg wgl be acceptable only upon written consent of the Cook County Department of
Risk Management. The insurance limits required herein may be satisfied by a combination of priimmy,
umbrella and/or excess liability insurance policies.

(iii) Insurance Notices

All policies of insurance which may bs required under terms of this Master Agreement
shall be endorsed to provide that the insurance company shall notify the Oflice of the Chief
Procurement Officer at least 30 days prior to the effective date of any cancellation, non-renewal or
signNcant modification of such polides Prior to the date on which Oracle commences
performance of its perl of the work, Oracle shall furnish to the County oertiffcates of insurance
maintained by Oracle.

In no event shall any failure of the County to receive Certificates of Insurance required
hereof or to demand mceipt of such Certificates of Insurance be construed as s waiver of Orade's
obligations to obtain insurance pursuant to these insurance requirements

(iv) Waiver of Subrooation Endomements

All insurance policies must contain a Waiver of Subrogation Endorsement in favor of Cook
Counqr.

(c) Nothing in this Master Agreement shall be deemed to preclude Oracle from selecting a new
insurance carrier or carriers or obtaining new or amended policies at any time, as long as the
above insurance coverage is maintained. This provision is not intended to, and does not, increase
or decrease Oracle's liability under the Limitation of Liability provision(s) of this Master Agreement

4. COMPLIANCE WITH ALL LAWS

Oracle shall observe snd comply with ag applicable laws, ordinances, regulations and codes of the Federal, State,
County and other local government agencies including, but not limited to, those County Ordinances set forth in the
CerNications attached hereto and incorporated herein (cogsctively, "laws") to the extent that such laws, by their
terms, are applicable tc the Products, Senrice Offerings or Oracle's delivery of services under this Master Agreement
and impose obligagons upon Oracle in ris role as an information technology services provider with respect to the
Products provided and services pericrmed under this Master Agreement. Assurance of compliance with this
requirement by Grade's employees, agents or subcontractors shall bs the responsibility of Orat(a. Notwithstanding



the foregoing, to the extent You may provide Oracle access to health, payment card or other sensitive personal
information that rerluires the aPplication of industry specific regulatory, legal or industry data security obligations,
specifically excluding obligations of general applicability, You and Oracle agree to specify such security obligations in
the applicable order for services; provided that obligations generally applicable to Oracle need not be specified.
Oracle will comply with all applicable data protections laws to the extent that such laws by their terms impose
obligations on Oracle as a data processor in connection with the Service Offsrings specified in an order. You will not
provide Oracle access to health, payment card or other sensitive personal information that requires industry spscific
regulatory, legal or industry data security obligations for the processing of such data unless the applicable obligations
are specified in ths Master Agreemsnt or an order. Your data may bs accessed by Oracle's global personnel as
required for business purposes only as specified in an applicable order. You remain responsible for providing any
notices and obtaining any consents necessary for Oracle to access and process Your data as specified in the order
for services.

Oracle shall secure and pay for all federal, state and local licenses, permits and fees required hereunder.

SPECIAL CONDITIONS

(a) Warranties and Reomsentatlons

In connection with signing and carrying out this Master Agreement, Oracle:

(i) warrants that Oracle is appropriatel hcensed under illinois law to perform the Service
Offerings required under this Master Agrssmsnt and will perform no Service Offerings for which a
professional license ls required by applicable law and for which Oracle is not appropriately licensed,

(ii) warrants that as of the EffecUve Date of this Master Agreement: k is financially solvent;
and it is legally authorized to execute and perform or cause to be performed this Agreement under the terms
and conditions stated in this Agreement;

(iii) warrants that il will not knowingly use the services of any subcontractor for any purpose in
the perfonnance of its Service Offerings under this Master Agreement if such subcontractor is prohibited by
applicable law from providing such Service Offerings;

(iv) warrants that (A) to the best of its knowledge and belief, it is not in default at the time this
Master Agreement is signed on any contract awarded by the County, and (B) has not been determined by
the Chief Procurement Oificer to be m default on any contract awarded by the County within 5 years
immediately preceding the Effective Date of this Master Agreement;

(v) represents that Oracle and, to the best of its knowledge, its subcontractors are not in
violation of the provisions of the illinois Criminal Code, 720 ILCS 5/33E as amended; and

(vig acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perlury and, if false, is also cause for termination
for breach of this Master Agreement.

(b) ethics

In addition to ths foregoing warranties and representations, Omcle warrants:

5) To the best of the County's and Oracle's knowledge, no officer, agent or employee of the
County is, as of the Effective Date of this Master Agreement, employed by Oracle or has a financial interest
directly or indirectly in this Agmement or the compensation to be paid under this Agreement except as may
be permitted in writing by the Board of Ethics. The County acknowledges that Oracle's parent corporation,
Oracle Corporation, is a publicly traded corporation. To the extent this Master Agreement impacts the
overall performance of Oracle Corporation, and to the extent an offeer, agent or employee of the County
owns stock in Oracle Corporation, now or in the future, such person could receive indimct financial benefit
as a result of, or in connecgon wuh, this Master Agreement. Oracle is not able to prevent any such person
from purchasing stock in Oracle Corporation in an amount that would create a prohibited financial mterest.
Any such indirect financial interest shall not be deemed a violation of this section.

(ii) no payment, gratuity or offer of employment will be made m connection with this Master
Agreement by or on behalf of any subcontractors to the prime Oracle or higher tier subcontractors or anyone



associated with tham, ss an inducement for the award of a subcontract or order.

(c) Business Documents

At the reasonable mquest of the County, Oracle must provide copies of ils latest articles of
incorporation and by-laws and reasonable proof of the authority of the signatory hereunder to act on behalf
of and bind Oracle to this Master Agreement or any applicable order hereunder. Notwithstanding the
foregoing, s fully executed officer's or secretary's certificate shall be deemed to consfftute "reasonable proof
of the authority of ths signatory" ss required in the immediately preceding sentence.

(d) Conflicts of Interest

(i) No member of the governing body of the County or other unit of government and no other
officer, employee or agent of the County or other unit of government who exercises any functions or
responsibilities in connecbon with the Service Olferings to which this Master Agreement pertains is permitted
to have sny personal internet, direct or indirect, in this Agreement. No member of or delegate to the
Congress of the United States or ths lginois General Assembly and no Commissioner of the Cook County
Board or County employee is allowed to be admitted to any share or part of this Master Agreement or to any
financial benefit to anise horn it. The County acknowledges that Oracle's parent corporation, Oracle
Corporagon, is a publicly traded corporation. To the extent this Master Agreement impacts the overall
performance of Oracle Corporation, and to the extent an officer, agent or employee of the County, a member
of or delegate to the Congress of the Umted States or the illinois General Assembly, or a Commissioner of
the Cook County Board, In each case, owns stock in Oracle Corporation, now or In the future, such person
could receive indirect finantyal benefit ss a result of, or in connection with, this Master Agreement. Oracle is
not abls to prevent any such person from purchasing stock in Oracle Corporation in an amount that would
create a prohibited ffinanaal or personal interest. Any such indirect financial or personal interest shall not be
deemed a violation of this section.

(ii) Oracle covenants that to the best of its knowledge and belief, it and ils subcontractom if
any (cogectively, "Oracle Parbes"), presently have no direct or indirect organizational conflict of interest,
which would preclude it from performing the Service Oiferings caged for in this Master Agreement. During
the performance of this Master Agreement, the parties agree to idenfffy any actual or potential conflicts of
interest which may arise, or which may bs caused by any additional work hereunder, and to work together to
manage, mitigate and avoid any such conflicts of interest in a manner that is mutually agreeable to the
parties and consistent with applicable laws and mgulations.

(iii) Without limigng the foregoing, if the Oracle Parties assist the County in determining the
advisability or feasibility of a project or in recommending, researching, pmparing, drafting or issuing a
request for proposals or bid specifications for a proJect, the Oracle Parties must not participate, directly or
indirectly, as a prima, subcontractor or joint venturer in that project or in the preparation of a proposal or bid
for that project during the term of this Master Agreement or afterwards. The Oracle Parties may, however,
assist the County in reviewing the proposals or bids for the project if none of the Oracle Parties have a
relationship with the persons or entities that submitted the proposals or bids for that project
Notwithstanding the foregoing, the parties understand and agree that Oracle Parties'mployees and
consultants engaged under this Master Agreement may be called upon during the performance of this
Master Agreemsnt to render advice concerning Oracle's products and the suitability of Oracle products to
ths County's environment; and, that Oracle Parties may proffer solicited or unsolicited advice concerning the
same.

(iv) Oracle further covenants that on the Effective Date of this Master Agreement, no person
assigned to perform any Senrice Offerings hereunder has any conflict of interest (i.e., any relationship that
may impair its objectivity or ability to perform Service Offerings).

(e) Non<labllltv of Public Official

Oracle and any assignee or subcontractor of Oracle must not charge any official, employee or
agent of the County personally with any liability or expenses of defense or hold any olficial, employee or
agent of the County personally liable to them, in each case, under any term or provision of this Agreement or
because of the County's execution, attempted execution or any breach by the County or Oracle of Ibis
Master Agreement.



6. MODIFICATIONS AMENDISENTS AND ORDERS

The parties may during the term of the Master Agreement make modifications and amendments to the Master
Agreement but only as provided in this section. Such modilications and amendments shall only be made by mutual
agreement in writing.

In the case of Master Agreements not approved by the Board, the Chief Procurement Officer may amend a Master
Agreement provided that any such amendment does not extend the Meeter Agreement by more than one (1) year,
and further provided that the total cost of all such amendments does not increase the total amount of the Master
Agreement beyond $150,000. Such action may only be made with the advance written approval of the Chief
Procurement Officer. If the amendment extends the Master Agreement beyond one (1) year or increases the total
award amount beyond $150,000, then Board approval will be required.

No County department or employee thereof has authodty to make any modiTications or amendments to this Master
Agreement All modifications or amendments to this Meeter Agreement or orders must bear the signature of the
Chief Procurement Officer. Any modificafions or smsndmsnts to this Master Agreement or orders made without the
express written approval of the Chief Procurement Officer is void and unenforceable.

Oracle is hereby noNied that, except for modifications and amendments which are made in accordance with this
Section 6, Modilicafions and Amendments, no County department or smphyee thereof has authority to make any
modification or amendment to this Master Agreement.

7. ~T
Oracle agrees that the Cook County Auditor or sny of its duly authorized representatives shall, until expiration of three
(3) years after the final payment under this Master Agreement, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices, and records of Oracle related to
this Master Agreement, including invoices and paymenls for the Products provided to the County, or to Orade's
compliance with any larm, condition or provision thereof or ts performance thereunder. Oracle shall be responsible for
establishing and maintaining records suflicient to document ths costs associated with performance under the terms of
this Master Agresmsnt. The Cook County Auditor may conduct such audits upon reasonable prior written notice to
Oracle and no more than ons time per year, provided, however, that it shall be permitted to conduct additional follow-up
audits if a prior audi hss found a matwial discrepancy. Any such audit shall be conducted at the County's cost and in 4
manner intended to not unreasonably Nterfere with Oracle's normal business operations. The County shall have the
right to contract a thid-party audit firm to conduct such an audit, provided that such third-parly audit firm agrees to
Oracle's reasonable nondisclosure tenne.

Oracle further agrees that it shall indude in all of its subcontracts hereunder a provision to the effect that the
subcontractor agrees that ths Cook County Auditor or sny of its duly authorized representatives shall, until expiration of
three (3) years after final payment under the subcontract, have access end ths right to examine any books, documents,
papers, canceled checks, bank stetemsnh, purveyor's and other invoices and records of such subcontractor invohring
transactions relating to the subcontract, or to such subcontractor's compliance with any term, condition or provision
there under or under the Master Agreement.

In the event Orade n:ceives payments under the Master Agreement that are determined by such audits to have been
billed or paid other than in accordance with this Master Agreement, ths County shall be entitled to obtain a refund of
such amounts, provided that the foregoing shall not limit Oracle's right to contest the County's or such sudiioVs
determinations in scorsdancs with Section 11 of this Exhibit A.

8. GOVERNMENTAL JOINT PURCHASING AGREEfiSENT

Pursuant to Seixion 4 of the illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint Purchase
Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units of government may
purchase goods or services under this liilaster Agreement.

g. APPROPRIATION

If no funds or msuffiuent funds are appropriated and budgeted in any fiscal period of the County for payments to be
made under this lillastsr Agreement, then the County will nofify Oracle in writing of that occurrence, and this Master
Agreement will terminate on the earlier of the last day of the fiscal period for which suffikxent approp nation was made
or whenever the funds appropriated for payment under this Master Agreement are exhausted; provided, however,
that: (1) with each executed order, the County must have provided both: (a) a signed onlsring document referencing



this Master Agrssmsnt, and (b) s purchase order; and (2) ths County's signature on sn ordering document
referencing this Master Agreement and issuance of s purchase order by the County shall signify to Oracle that all
funds for the order, which funds are or will become, pursuant to such order, due and payable in the then current fiscal
year, have been fully appropriated and are available and no longer subject to any appropriagons contingency.
Payments for all Programs ordered and all Service Offerings completed prior to Oracle's receipt of the County's
notification will be made to Oracle. No payments will be made or due to Omde and under this Master Agreement
beyond those amounts appropriated and budgeted by the County to fund payments under this Master Agreement.

10. PAYMENT TO CONTRACTORS AND SUBCONTRACTORS

All invoices submfded by Oracle shall be in accordance with the provisions contained in this Master Agreement shall
contain a description of the Products ordered, including the quantity ordered (as per Oracle's Invoicing Standards
Policy), for which payment is requested. All invoices for services shall include itemized entries indicating the date or
time period in which the services were provided, the amount of time spent performing the services, and a detailed
description of the services provided during the period of ths invoice. Invoices for new charges shall not include "past
due" amounts, if any, which amounts must be set forth on a separate invoice. Oracle shall not be entitled to invoice
the County for any late fess or other penaltiss.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to set off
and subtract from any invoice(s) or Master Agreement price, a sum equal to any fines and penalties, including
interest, for any tax or fee delinquency and any debt or obligation owed by Oracle to the County. In the event that the
County exercises the right set forth in the immediately preceding sentence, the County shall promptly provide to
Grade in writing a detailed description of such cffset(s) and/or subtraction(s).

Oracle acknowledges its duty to ensure the accuracy of all invoices submitted tc ths County for payment. By
submitting the invoices, Oracle certiTres that all itemized entries set forth in the invoices are true and correct in all
material respects. Omde acknowledges that any inaccurate statements or negligent or intentional misrepresentations
in the invoices may result in the County exercising all remedies available to it under this Master Agreement, in law
and in equity including, but not limited to, reporting the matter to the Cook County Office of the Independent Insperaor
General.

When Oracle receives any payment from the County for any supplies, equipmsnt, goods, or services, it hss provided
to the County pursuant to this Master Agreement, Oracle will make payment to each subcontractor within s
reasonably timely fashion and pursuant to the applicable terms and condrgons agreed to between Oracle and such
subcontractor.

11. DISPUTE RESOLUTION

In the event of any dispute between the County and Oracle arising out of or relating to this Master Agreement (the
"dispute" ), ths pariiss will endeavor to resolve the dispute in accordance with this section. The complaining party shall
submit a written statement detailing the dispute and speciyying the specific relevant contract proviNon(s) to the other
party. Oracle will appoint a Vice President (or equal level) and the Couniy shall appoint a Bureau Chief (or equal level)
to discuss the dispute and no formal proceedings for the judicial resolution of such dispute, except for the seeking of
equitable relief, may begin until either the Vice President (or equal level) or Bureau Chief (or equal level) concludes, aller
a good faith effort to resolve the dispute, that resolution through continued discussion is unlikely. Notwithstanding a
dispute, the parties shall refrain from exerosing any termination nght and shall continue to discharge all their rsspecfivs
obligations, duties and responsibilities set forth in this Master Agreement while the pariies endeavor to resolve the
dispute under this section, provided that, any party alleged to be in breach promptly makes good faith efforts to cure ths
breach and pursues the cure in good failh.

fEnd of Exhibit Aj



~CORD CERTIFICATE OF LIABILITY INSURANCE
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(B), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder ls an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subJect to
the terms and conditions of the policy, certain policies mey repulre an endorsement. A statement on this certIBcate doss not confer rights to the
certificate holder In Seu of such endorsement(s).

PRODUCER CONTACT

MARSH RISK & INSURANCE SERVICES
345 CALIFORNIA STREET, SUITE 1300

I rare. )MB
CALiFORNIA LICENSE NO. 0437153
SAN FRANCISCO, CA 94104

MBURBA/a) Aryonolne CGVBBAGB
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IKBURBC Maunzas. N/A
ORACLE CORPORATION

ORACLE AMERICA, INC. INsURER c: Safat)r National Casualty Cotp.
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MARSH Marsh Risk a Insurance Services
345 California Street, Suite 1300
San Francisco, CA 94104
415 743 8000 F&x 415 743 8082
www.marsh.corn

.January 8, 2015

Subject: Technology Errors and Omissions Coverage
Oracle Corporation
Policy No. QF009714 (Primary)
Insurance Company —Lloyd's of London
Policy Period March 31, 2014 to March.31, 2015

To Whom It May Concern:

Please be advised that Lloyd's of London has issued an Errors & Omissions insurance
policy to Oracle Corporation for the Policy Period March 31, 2014 to March 31, 2015 which
provides Professional Liability/Technology Errors & Omissions/Privacy Liability to Oracle
Corporation on a claims made basis with a limit of $5,000,000 per occurrence and
$5,000,000 in the aggregate (the "Policy").

This document is issued as a matter of information only and confers no rights upon the
recipient other than those provided in the Policy. This document does not amend, extend or
alter the coverage afforded by the Policy.

Notwithstanding any requirement, term or condition of any contract or other document with
respect to which this letter may be issued or may pertain, the insurance afforded by the
Policy is subject to all the terms, conditions and exclusions of the Policy. Aggregate limits
shown may have been reduced by paid claims.

Lloyd's of London is not under any obligation to provide notice of cancellation to third parties,
and neither is Marsh. Failure to mail such notice shall impose no obligation or liability of any
kind upon the insurer affording coverage, its agents or representatives, or the issuer of this
letter.

Please let us know if you should have any questions as respects this coverage. Thank you.

Sincerely,

Marsh Risk & Insurance Services
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEIEENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Docwnent ("EDS') is Io be completed and executed by every
Bidder on a County contract, every parly responding to a Request for Proposais or Request for Qualifications
"(Proposer', and others as required by the Chief Procwement Officer. If the Undersigned is swarded a contract
pursuant to ths procuremsnt process for which this EDS was submitted (Ihs "Contract', this Economic Disclosure
Statement and Execugon Document shall eland as Ihe Undersigned's execution of the Contract.

Degnltions. Capitalized terms used in Ibis EDS snd not otherwise delined herein shall have the meanings given to
such terms in the Instrucflons to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

"Afliliated EnNy" means a person or entity that, directly or indirectly: controls Ihe Bidder, ls
controlled by ihe Bidder, or is, with the Bidder, under common control of another pemon or entity.
Indite of control Include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and squipmsnt: common uss of employees; and
organizsflon of a business enSy following the inefiy'bility of a business entity to do business with

the County under ths standards sel forth in Sm Ceriiflcations included in this EDS, using
substantiafly Ihe same management, ownership or principals as the ineligible entity.

"Bidder," Proposer," "Undersigned," or "4ppfleant," ls the person or entity executing this
EDS. Upon sward snd execuflon of s Contract by Ihs County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal," for purposes oi this EDS, is the Undersigned's compiete response to an RFPIRFQ, or
if no RFQIRFP was issued by gw Couniy, ths Proposal's such other proposal. quote or offer
submitted by the Undersigned, and in any event a "Proposal" indudes this EDS .

"Code" means Ihe Code of Ordinances, Cook Cotmty, Ill)nels svailabls through Ihe Cook County
Clerk's ONce wsbslts fhuo:IIWww.cookdvctark.corn/sub/ordinances.assi. This page can also bs
accessed by going to wwwcookctvclerk.corn. dicking on the tsb labeled "County Board
Proceedings, and then dicking on the link to "Cook County Ordinances.

"Contractor" or "Contracting Party" means the Bidder, Proposer or Applicant with whom the
County has entered into a Conlrsct.

"EDS"means Ibis complete Economic Disdosure Statement and Execution Document, inrfluding

all sections flsted in the Index and any atlachments.

"Lobby" or 'lobbying" means to, for compensation, attempt to influenc a County offlcist or
County employee with respect to any County matter.

"Lobbyist" means any person or entity who lobbies.

"Prohibited Acts" means any of the actions or occurrences which form the basis for

disqualification under the Code, or under Ihe Csrtiflcstions hereinafler set forth.

Sections 1 through tb MBEIWBE Documentation. Sscflons 1 snd 2 must bs completed in order io satisfy the
requirements of ihe Couniy's MBEIWBE Ordinance, as sel forth in the Contract Documents. if applicable. If the
Undersigned believes a waiver is appmpriiate and necessaqr, Section 3, Ihe Petition for Waiver of MBEIWBE
Parlimipation must be completed.

Secgon 4; Certlllcations. Section 4 sets forth cerlifications that sre required for contracting parties under the Code.
Execution of this EDs constitutes a wananiy that ail the statements and cerllfications contained, and ail the fame

stated, in the Certificaflons are true, conact snd complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other

Disclosures Statement form. Execution of this EDS constitutes a warranty that ail the information provided in gre
EDS is true, correct snd coinpisis as of the date of execution, and binds the Undermgnsd to ths warranties,

representations, agreements and acknowledgemsnts contained therein.

EDS-i
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INSTRUCTION8 FOR COINPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

8sctions 6, 7, 6, 9; Execution Forms. Ths Bidder executes this EDS, and the Ccntrack by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 ls the form fora
partnership or joint venture; 8action 6 is the form for a Limited Liability Corporation, snd Secgon 9 Is the form for s
corporation. Proper execution requires THREE ORIGINALS; therefore. Ihe appropriate Signature Page must be lilted
in, three copies made, and sll three copies must be properly signed, notarized snd submitted. The forms may be
printed and completed by typing or hand writing the informagon required.

Required Updates. The information provided in this EDS will be kept current. In ths event of any change in any
information provided, induding but not limited to any change which would render inaccumts cr Incomplete sny
ceittgcation or statement made In this EDS. the Undersigned will supplement this EDS up to Ihs time the County
takes action, by tiling sn amended EDS or such other documentation as ls requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose cedain
duties and obligations on persons or engtles seeking Couray contracts, work, business, or transactions. For further
information please contact ihe Director of Ethics at (312) 803-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-sits at www.cookcountygov.corn and go to Ihe Ethtcs Department link. The Bidder roust
comply fully with Ihs applicable ordinances.

EDS-ii
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MBBWBE UTILIZATION PLAN IBECTION 1'I

BIDDER/PROPOSER HEREBY STATES Ihsl afi hlBBWBE firms indudsd m ihis Plan are cedBed MBEsiWBEs by al least one of Ihs entities
llsiedin the General Condifions.

BIDDER/PROPOSER MBBWBE STATUS: (check ths appropdate line)

Bidder/Proposer ls a certigsd MBE or WEE firm. (I(so, sfiach copy of appropriate Letter of Cergficeton)

BidderiProposer is a Joint Venlum and one or more Joint Venture partners are certified MBEs or WBEs, {Ifso,
attach copies of Letter(s) of Cedilicatlon, s copy of Joint Venture Agreemeni denly descdbing gm mle of Ihe M BBWBE
firm(s) and ils ownership htewst in the Joint venture and a completed Jofnl venture Affidavil - available from Ihe office
of Contract Compliance)

SiddsriProposer Is not s cmiified tJBE or WEE finn, nor a Joint Venture wigr MBBWBE partners, bul will utilize MBE
snd WBE firms either direcgy or Indirecily in ihe perfonnance of ihe Censed. (If so, complete Scions II and gl).

S. Direct Partlclpagon of MBBWBE Firms Indirect Pmuclpauon of MBBWBE Firms

Where goals have not been achieved through direct participation, BldderlProposer shag include documsntegon ouglnlng eNoita to
achieve Bract Psrtlclpsgon at the time ot BldiProposal submission. Indirect Padlclpagon vdg only be considered alter ag egorts to
achieve tgrect Pargclpsgon have been exhausted. Only ager written documentation of Good Faith Egorts is received wgl Indirect
PsnlelPsgon be considered.

MBEsfwBEs thai viis perform as suhconuactcm/suppiiersfixmsultsnts indude ihe falknung:

MBBWBE Firm

Address:

E-msib

Contact Person:

Dollar Amount Panfdpallon: 3

Percent Amount of Parlidpation:

'Letter of Intent agached'2

'Letter of Camfmalion attached2

M BEIWSE Firm;

Address:

Phcnu

No

No

Contact Person;

Dollar Amount Psradpstion: 3

Percent Amount of Participation:

Letter of latent atlached2
'Letter of CerliTication attached'r

Attach addilional sheets as needed.

Yes
Yss

No

No

'AddiTionally, all Lettem of Intent, Letters of Certification and documentation of Good Faith ENorls omitted from this
bid/proposal Btffg( be submitted to the Office of Contmct Compliance so as to assure receipt by the Contract
Compliance Admlnistmtor not later than three (3) business days after the Bid Opening date.

EDS-1



COOK COUNTY GOI/ERNMENT LETTER OF INTENT (SECTION 2I

M/WBE Firm:

Address:

City/State;

Email:

Cmgfying Agency.

Cerli¹calion Expiration Dale:

FEIN ¹;

Contact Person:

Contract ¹:

Participation: [ [Di/ect [ [ Indirect

Will ihe MANSE finn be ~tng any af gw pedormsnce of ibis rxmtmrc to another firm'I

( [No [ [Yee-Pleaseagach explanation. Proposed Subcontractor:

The undersigned M/WBE h prepared lo provide Ihe fOllowing Commodiges/Servlmm for the above nmned Pro[std Confract:

Irvgcats lhe Dollar Amount, or Percenlan e, and Ihe Tenne of Pavment for the above4escribed Commodiges/ Senices:

(if inom specs /s needed fo tugy descn'be M/NBE Firm's proposed scope of worn andes payment schsdu/s, s//sch addi//one/ shee/s)

THE UNDERSIGNED PARTIES AGREE Ihst Ibis Letter of Intent wN become a binding Subcontract Agreement conditioned upon lhe

Blddedprupose/s receipt ef a signed contract fmm the County of Cook. The Undersigned Pargss do also certify Ihat Ihey did not agk their

signahaes to Ibis document unlit ag areas under Description of Senricef Supply and Fee/Cost were completed.

Signatwe (M/WEE[ Sgnaiurs (Prime Sirdar/Proposef[

Print Name

Firm Name Finn Name

Dma Dale

Subscdbed and sworn before me

this dsy of

Nofmy Public

SEAL

. 20

Subscribed end Slnuin before lite

Ibis day of

Notary Public

SEAL

,20

EDS-2
1.10.13



PETITION FOR WAIVER OF MBEIWBE PARTICIPATION ISECTION 3I

A, BIDDER/PROPOSER HEREBY REQUESTS:

F FULL MBE WAIVER FULL WBE WAIVER

REDUCTION (PARTIAL MSE and/or WSE PARTICIPATION)

% of Reduction for MBE Purgdpafon

% of Reduction for WBE Paifkzpagcn

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Pmposer shall check each item appgcable to iis reason for a waiver request Addltionagv. suooor5ne documentadon shall

be submhted with ibis recusal. It such suooortino dorzrmenhBon cannot be subnfitted with bid/orooosal/cuotagon. such
documentation shall be submitted directlv to the Office of Contract Comoliance no later than three l3I dave from ihe date of
submission date.

(I) Lack of sulkient qualged MBEs and/or WBEs capaMe of providing Ihe goods or services required by the contract,

(Please explain)

(2) The sprxdgcagons and necessary requirements for performing the contract make it impossible or economically

infeasible lo divide the contract le enable the conhador to utilize MBEs ancyor WBEs in accordance viiih the

appticabki pargdpauon. (Please exphdn)

(3) Price(s) quoted by potengel MBEs end/or WBEs are above comps Mve levels snd Increase cost of doing business

and would make acceptance of such MBE and/or WBE bid sconomicahy impracgcabie, taking into consideration

the percenhqfe of total contract price represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economiceky Infeasible to uggze MBE and/or

WEE Srms, (Please explain)

C. GOOD FAITH EFFORTS TO OBTAII5 MBE/WBE PARTICIPATION

(I) Made timely wiigen solicitalion to identiged MBEs and WBEs for ugfzaRrn of goods andfor services;

and provided MBEs and WBEs uiilh a gmely opportunity to review and obhgin relevant specifrcagons,

terms snd conditions of the proposal to enable MBEs and WBEs to prepare an Informed response to

solidtatton. (Please aSach)

(2) Followed up inigsl solicitagon of MBEs and WBEs lo determine if firnw are interested in doing

business. (Please attach)

(3) Adverusedin a timely manner in one or more daily newspapers and/or trade publication for MBEs and

WBEs for supply of goods and services. (Please attach)

(4) Used the sevices and assisiance of Ihe Office of Contract Compdance staN. (Please explain)

(5) Engaged MBEs & WBEs for indimct participagon. (Please explain)

D, OTHER RELEVANT INFORMATION

Attach any otherdocumentaiion relative lo Good Faith Egorts in complying wgh MSE/WBE parficipadon.

g ~P,~~~~ A t~ 41~ E.QQ.
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CERTIFICATIONS ISECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONB ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNAIURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A. PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No parson or business entity shall bs awarded s contract or sub-contract, for a period of Rve (5) years from the date of
conviction or entry of a plea or admhrsion of guilt, civil or criminsl, if that person or business entity:

1) Has been convicted of an act committed, within the State of Iginois, of bribery or atteinpting to bribe an officer
or employee of a unit of stale, federal or local government or school district in the State of Rlinois in that
officefs or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid.rigging or attempting to rig bids as
deffned in the Sherman Anti-Trust Act snd Clayton Act. AcL 16U.S.C.Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

4) Has been convicted of sn act committed, within the State, of price-fixing or aNernpttng to Rx prices as deRned
by the Sherman Anti Trust Act and the Clayton Act.16 U S C. Section1. et seq:;

6) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district wghin the State of Illinois;

7) Hes made sn admission of guilt of such conduct as sst forth in subsecUons (1) lhrough (8) above which
admission hr a matter of record, whether or not such person or busbress entity was sub)ect to prosecugon for
the offense or offenses admffted to; or

8) Has entered s plea of nolo contendere to charge of bribery, price-fixing, bid-riggirqi, or fraud, as set forih in
sub-paragraphs (1) through (6) above.

In Ihe case of brtbery or attempting to bribe, a business entity may not be awarded a conlrsct if an official, agent or
employee of such business entity committed the Prohibffed Act on behalf of the business entity and pursuem to the
direction or authorization of an officer, director or other responsible offfclal of Ihs business entiiy, and such Prohibited
Aci occurred within Ihree years prior to the sward of the contract. In addition, a business entity shag be disqusRRed If
an owner, parlneror shareholder controging, directly or@directly, 20 % or more of ihe business entiiy, or en officer of
the business entity hss performed any Prohibited Act within five years prior to the award of the Contract.

7NE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Secffon A, Persons
and Entities SubJect to Disqualigcabon, that the Undsmlgned has not commiNed any Prohr1eed Act set forth in Section
A, and that sward of the Contract to Ihe Undersigned would not violate the provisions of such Section or of Ihe Code.

B. BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT,ln acconfance with 720 ILCS &33 E-11, nefiher lhe Undersigned
nor any Affiliated Entity is baned hom award of this Contract as a result of a conviction for lhe violalion of State laws
pmhiblting bid-rigging or bid mtsbng.

C. DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned wiN provide a drug free workplace, as required by
Public Act 86-1450 (30 ILCS 580/2-11).

EDS-4
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D. DELINQUENCY IN PAYMENT OF TAXES

THE UHDERSIGHED HEREBY CERTTFIES THAT: The Undersigned fir no! sn oivner or a psrty responsible for the
payment of any lax or lse administered by cook county, by s local munlrypsEy, or by the IINnois Department of Revenue,
wldch such tsx or ibe is delinquent, such as bsr sward of s contract or subconlrsct pumusnt to the Code, Chapter 34,
Sscfion 34-f2E

E. HUMAN RIGHTS ORDINANCE

No person who ls a party to a contract with Cook County ("Couniy") shall engage in unlawful dlscrimination or sexual
harassment against any individual in the terms or conditions of employment. credit, public accommodations, housing, or
provision of County facililiss, services or programs (Code Chapter 42, SecNon 42-30 et ssq).

F, ILLINOIS HUMAI4 RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is ln compfisnce wfih fhe lhs illinois Human Rights Act (T75 ILCS
5I2 105), snd sgnies to abide by the reqtdmmenis ol the Arras part of lie contractual oblgsffons.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

if Ihe primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the
projected duration of s County contract, the primary contratrior shall make afi reasonable and good faith efforis to conduct
any such business operations In Northern Ireland In accordance with the MacBride Prindples for Norihsm island as
defined in illinois Public Act 86-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTIOIf 34-127l

The Code requires that a living wage must be paid to indbriduals employed by a Contractor which has a County Contract
and by sll subcontractors of such Contractor under a County Contract, thmughout the duration of such County Contract.
The amount of such living wage ls determined from time to lime by, and is available from, the Chief Finandal OMoer of the
County.

For purposes of this EDS Section 4, H, "Contract'eans any written agreemsnt whereby the County is conmrilted to or
does expend funds in connecfion wfih the agreement or subcontract thereof. The term "Contract" as used in this EDS,
Secfion 4, I, specifically exdudes contracts arith the following:

1) Not-For Profit Organizations (defined as s corporation having tax exempt status under Secfion 501(C)(3)of the
United Stale Internal Revenue Cods and recognized under the illinois State not for -profit lew);

2) Communfiy Development Block Grants,

3) Cook County Woriis Dspartmenl;

4) Sheriffs Work Alternative Program; snd

5) Department of Correction inmates.

EDS-5
1.10.13



REQUIRED DISCLOSURES (SECTION 6'I

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entitles that have made lobbying contests on your behalf wllh respect to this contract

Name Address

Wt AGENT.WE.~ ~~~Le ~.LLC . Qi ~. ml4.
WIAO3 ~ C.L'tC d . ~ AC6O&

r

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34.151(p);

"Local Business" shall mean a person authorized to transact business in this Slate and having a bona fide establishment for

transacting business located within Cook County at which it wss actually transacting business on the date when any competitive
sotldtatlon for a public contract B first advertised or announced and gather which employs the majority of its regular, fug tkne work

force within Cook County, indudlng a foreign corporation duly authorize to transact business in this Slate snd which has a bona
frde establishment for trsnsacgng business located within Cook County at which it was actually transacfing business on the date
when any competitive solldtation for a public contract is grat advergsed or announced and further which employs the majority of its

regular, full time work force wean Cook County.

a) ls

Bidders�

"Local Business" as dsgned above?

Yss: No:

b) If yes, list business addresses wkhin Cook County:

c) Does Bidder employ the majority of its regular full time workforce wkhkt Cook County?

Yes:
x'.

THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34463)

Every Applicant for a County Pmiilege shall be In full compliance with any child suppori order before such Applicant is enUtled to

receive 'or renew a County Privileg. When deNnqueni child support exists. the County shall not issue or renew any County

Privilege, and msy revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-Sj

and complete the following, based upon the definitions and other information tnctuded in such Agidavit,

EDSS
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ik REAL ESTATE OWNERSHIP DISCLOSURES.

The Undemigned inust indicate by checking the appropriate provision below and provkling ail required information that elthec

a) The following ls a complete list of ag real estate owned by ths Undersigned In Cook County:

PERIIANENT INDEX NUSIBER(S):

(ATTACH SHEET (F NECESSARY TO LIST ADDITIONAL INDEX
NUSIBERS)

ORi

b) The Undersigned owns no real estate in Cook County.

S. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSUREL

If the Undersigned is unable to certify to any of Ihe Cerlifications or any other ststemenls contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

SM f ~~9 f6 A>5

If the letters, "NA", the word "None" or 'No Response'ppears atxwe, or if the space kr leR blank. It will be condusively presumed
that the Undersigned csrgttsd lo all Ceigllcations and olhsr statements conlained in Ihts EDS.

EDS-7
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEINENT

The Cook County Code of Ordinances (I2-610 ef seq.) requires Ihat any Applicant for any County Action must disdose information
concerning ownership interests in ihe Applicant. This Disclosure of Ownership Interest Statement must be completed with ell
information current ss of the date Ibis Statement is signed. Furthermore, ihls Stslement must be kepi current, by tiling an amended
Statement, until such time ss the County Board or County Agency shall lake action on Ihe application. The information contained In

this Statement will be maintained in a database and made available for public viewing.

If you are asked to list names, bul there are no applicable names to list. you must state NONE. An incomplete Statement will be
returned and sny action regarding this contract wiN be delayed. A fagure to fully comply with the ordinance may result in Ihe action
taken by the County Board or County Agency being voided.

"Appl/csni" means any Entity or person making an application to the County for any County Action.

"counly Action" means any action by a Couniy Agency, a Couniy Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval. or other County agency approvai, with respect to contracts, leases, or sale or
purchase of msl estate,

"Eniify or Legal Enfify" means a sole propdistorshlp, corporation, partnership, association, business trust, estate, two or more
persons having a ]oint or common interest, trustee of a land trust. other commercial or legal entliy or any bsnefldary or beneficiaries
thereof.

This Disclosure of Ownership Interest Statement must be submitted by:

1.An Applicant for County Action snd

2, An individual or Legal Entity ihat holds stock or a bensgdel Interest in the Applicant gad is listed on Ihe Applicant's Statement (s
"Holder" ) must gle a Statement and complete SI only under Ovmership Interest Declaration.

Please print or type responses dearly snd legibly. Add additional pages if needed, being careful to identify each portion of ihe form to
which each additional page refers.

This Statement is being made by the [g]Applicant or [ ] Stack/Beneficial Interest Holder

This Statement ls an: [ )(]Original Statement or [ ] Amended Statement

Identifying Information:

Name ~c'-cV Atst2iir c..M( . D/8/A; Ql A
I

EIN NO.: IW ZS 052~

StreetAddress: GAA Oie cLIP. V~LCMc~
l

Ck:Ook ~~ 4M~~ Stets: I )A Ztp Code: 9+Gf .C.

Phone Noc 9<~. 664 ~ WZWR

Form of Legal Entity:

[ ] Sole Proprietor [ ] Partnership p4 Corporation I [ Trustee of Land Trust

[ ] Business Trust [ ] Estate [ ] Association I ] Joint Venture

[ ] Other (describe)

EDS-9
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Ownership Interest Dsdsration:

List the name(s), address, and percent ownership of each individual and each Entity having a legal or benegcial
interest (including ownership) of more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest In

Applicant/Holder

If the interest of any individual or any Entity listed in (1)above is held as an agent or agents, or a nominee or
nominees, list the name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal's Address

3. Is the Applicant constructively controlled by another person or Legal Enate [ 0C )Yes ( ) No

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such control is being or may be exercised,

Name Address Percentage of
Beneficial Interest

CAr4. Cr r'Mcr~ ~OCco42,7rti/4~ i~1~
4L~D<~.t'A

Relationship

0 ttiAAcm M(enW

Declaration (chsck the applicable box):

I stats under oath that the Applicant hss withheld no disclosure as to ownership interest in the Applicant nor eserved
sny information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other

County Agency action.

I state under oath Ihat ihe Holder has withheld no disdosure as to ownership interest nor resenied any information

required lo be disclosed,

Sb-iQA 5 O'O'Y6
medor Authorized lice o er Representative (please print or type)

Signalure

wciQA.5.4a~~~CB -c~
E mail address VV Phone Number

Soli
this

to an

day

X
Notary p)vbtlc Signatt)fe

) k6.g4~
'E Nohtry Seal X

EDS-10
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CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE 6 8202
~A~Qcurv ~~~

g See Attached Document (Notary to cross out lines 1-6 below)
tj See Statement Below (Lines 1-6 to be completed only by document signer[a], not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

!
A notary public or other officer completing this certificate veMiss only the identity of the individual who signed the I
document to which this certificate is attached, and nct the truthfulness, accuracy, cr validity of that document.

State of California

County of San Nateo Slat day of January
Date Month

on this

by

(1) Brian S. Higgine

20 15
Year

Subscribed and sworn to (or affirmed) before me

KATRRYN CCYEL
Commission Xr 1973722
Notary Public - Calltrvsla

z san Mateo County

1 Mr Comm. Expires Mxr 39, 29isj

(and (2)
Name(sf of Signer(s)

proved to me on the basis of sathfactory evidence
to be the person(s) who appeared before me.

s .t... Ic'(A6~ 3.+
Stgnatungf Notary Ptttftict

Seal
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Desex'iption of Attached Document

Title or Type of Document: Document Date:

Number of pages: Signer(s) Other Than Named Above:

@wo~~~~~~~~~~~wrravQvuxxmmv
2014 National Notary Association ~ www.NationalNotary.org ~ 1-800-US NOTARY (1-800-876-6827) item it6910



COOK COUNTY BOARD OF FTHICS
69W. WASHlbtOTObt STREET, SUITE 3040

CHICAGO, ILLINOIS 60602
3 I2/6034304

3 I 2/603-9988 FAX 3 I 2/603-I 01 I TT/rDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordiaance requires any person or persons doing busuiess with Cook County, upon
execution ofa contract ivith Cook Comity, to disdose to the Cook County Board ofEthics the existence of familial
relationships they may have with all persons holding elective oflice in the State of Illinois, tho County of Cook, or in reiy

municipality within the County sf Cook.

The disclosure required by this section shall be tiled by Januaty I of each calend/v year or within thirty (30) days of the
execution of any contract or lease. Any person filiug a late discktsure statement agar January 3l shall be assessed a late filing
fee of8100.00per day that the disclosure is late. Any person found guilty tf violating sny provision ofthis section or
knowingly filing a fdse, misleading, or incomplete disclosure to the Cook County Board of Ethics shag be prohibited, for a
period of three (3)years, Som engaging, directly a Indirectly, in aay business with Cook County. A/ois: Please see Chapter 2
Admlnistrutiou, Article Vll Ethics, Section 2.382 of ihc Cook County Code to view the full provisions of dus section,

Ifyou have questions concerning this disclosure requirement, please call the Cook County Board ofEthics at (3 I 2) 603-4304,
Nore: A current list of contractors doing business wnh Cook County is available vis tiie Cook County Board ofEthics'vebsite au

bttp://wwwcookcountyxov,csmdssouomy/ethics/Listings/cc etbhs VendorList,pdf

DSFINITIONSI

"Calendar ysor" means January I to December 3 I of each year.

"Doing business" for this Onlinance provision means any one or any combination of leases, contracts, or purchases to or with

Cook County or any Cook County agency in excess of 823,000 ia any calendar year.

"Fan///ia! relnrioiirhip" means a person who

blood, marriage or adoption:
~ Parent
~ Child
~ Brother
~ Sister
~ Aunt
~ Uncle
s Niece
~ Nephew

is related to an otftcial or entployee as spouse or any of the following, whether by

~ Grandparent
~ Grandchild
~ Father-ia-lsw
~ Mother-in-law
~ Son-in-law
~ Daughter-in-laiv
~ Brother-in-law
~ Sister-in-law

~ Stepfather
~ Stepmother
~ Stepson
~ Stepdaughter
~ Stepbrother
s Stepsister
~ Half-brother
'alf-sister

TPsrso/P means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary of any of the foiegoing, and whether or notoperated for protit.

EDS-11
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SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

pursuant to Section 2-5S2 of the Cook County Ethics Ordinance, my person* doing business* with Cook County mustdisclose,
to the Cook County Board of Ethics, the existence offamilial relationships* to any person holding elective office in the State of
Illinois, Cook County, or in any municipality within Cmk County. Please print your responses.

Name of Owner/Employee: Title:

Business Entity Name:ACc.cd. A'3AEJ'T Cc .~ - Phone: M+ ~ 5~+16UR
Business Entity Address: ~WfocLIP 4/LEJ ~ . QakcoC3csck ~CS CA 9~5

( /

The following familial relationship exists between the owner or my employee of the business entity contrmted to do
business with Cook County and any person holding elective ofgce in the State of Illinois, Cook County, or in any
municipality within Cook Ccttnty.

Owner/Employee Name: Related to: Relationship:

Ifmore space is needed, attach an additional sheet following the above formu. $ ~la 4L4 5 fo 4'3
There is no familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County md any person holding elective office in the State of Illinois, Cook
County, or in any municipality within Cook County.

ledge and belief, the information provided above is true and complete.

ature

Subscribe and swum before me this / ) Day of

Ilta t tS
[ Date

Tet vv ~SXr Il ,20 IS
a Notary Public

in/ d
f

(Stgnature)

NOTARY PUBLIC
SEAL

r @ifP~ Co~D

8
FARIDEH NEZHAD
NOTARY PUSLIC

REGISTRATION n 7519533
COMMONWEAITH OF VIRGINIA

MY COMMISSION EXPIRES
JUNE 30, 2014

My Commission expire, I J ~ SD ~ /Q

Completed fonna must be ftled within 30 days of the execution ofany contract or lease with Cook County and should be mailed
to:

Cook County Board of Ethics
69 West Washington Street,

Suite 3040
Chicago, Illinois 60602



SIGNATURE BYA SOLE PROPRIETOR

(SECTION 6)

The Undsmigned hereby carggss and wsnanbc that all of the statements, cergltcations s
are true, complete snd coned; that the Undersigned is in full compliance and will continue

of tha Contract or County Pdvtege issued to ths Undersigned with sll the polidss snd iequtm
ag facts and information provided by the Undersigned in this EDS sre true, complete a
inform Ihe Chief Procuramenl ONcer in wrNng if any of such statements, ~ns
becomes or is found to bs unbus, inoomplete or inconeci during gre term of the Contract or

orlh in this EDS
ughoul the term
s EDS; and that

gned agrees to
s or information

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

FEIN/SSN;

COOK COUNTY BUSINESS REGISTRATION NUMBER

SOLE PROPRIETOR'6 SIGNATURE;

PRINT NAME:

DATE:

/
FAX NUMB

/

Subscribed to and sworn befom me ibis

day of

X
Notary Publi Notary Seal

EDS-13a
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SIGNATURE BY A SOLE PROPRIETOR
(SECTION B)

Ttla Undersigned hereby codifies and warrants: ihat sli of ths statements, cerlEcafions and representations

sre true, complete and conecL lhst the Undersigned is in full compliance and will continue to be
of ths Contract or Couniy Privilege issued to Ihe Undersigned with all the poilciss and rsqulrem

atl facts and information provided by Ihe Undersigned In this EDS are true, complete and co
inform ths Chief Procurement Oflicer in wriling if any of such statements, cerlilications, rep
becomes or ls found to be unhue, incomplete or incorrect during the tenn of the Contract or Cou

set forth in thur EDS
ughout Ihe term
s EDS; snd that
gnsd agrees to

s or Information

BUSINESS
NAME.'USINESS

ADDRESS:

BUSINESS TELEPHONE:

FEIN/SSN:

FAX NUMBER:1

COOK COUNTY BUSINESS REGISTRATION NUMBER

SOLE PROPRIETOR'S SIGNATURE

PRINT NAME:

DATE:

Subscribed to and sworn before ms this

X
No

/
, 20

My commission exptms:

Notary Seal

EDS-13b
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SIGNATURE BY A SOLE PROPRIET
(SECTION 6)

The Undersigned hereby cedifies and warrants: that sll of Ihs statements, ceitificsthms

sre true, complete snd corred; that the Undersigned is In full compliance and will ccn
of the Contract or County Privilege Issued to Ihe Undersigned wgh al the polldes snd
all facts snd information provided by the Undersigned In this EDS are Iree, comphr

inform the Chief Procurement Officer in writing if any of such statements, cerNca
becomes or is found to be untrue, incomplete or incorrect during the tenn of the Corera

in this EDS
out the term

S; and that
d agrees to
information

BUSINESS NAME:

BUBINESS ADDRESS:

BUSINESS TELEPHONE:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER

/
FAX MBER:

SOLE PROPRIETOR'8 SIGNATURE

PRINT NAME;

DATE:

Subscribed to and sworn before me I

Notary

day of

/
, 20

My commission expires:

Notary Seal

EDS-13c
1.10.13



SIGNATURE BYA PARTNERSHIP IAND/OR A JOINT

(SECTION TI

The Undersigned hereby cerSIes and warrants: that all of the statements, cediticaaons.
are true, complete and consct; that ths Undersigned ls In full compliance and will contlnu

of ths Contract or County Privilege issued to Ihe Undersigned wgh all the polkles and re
sg of the facts snd information provided by Ihe Undemigned in this EDS are trna, complot

inform Ihe Chief Procurement Officer in writing if sny of such statements, cergficatio

becomes or is found to be untrue, incomplete or incorrect during the term of the Contract o

EDS
tenn
that

ss to
ation

BUSINESS NAME:

BUSINESS

ADDRESS'USINESS

TELEPHONE:

CONTACT PERSON:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUT HALF OF
PARTNERSHIP.'BY:

Subscribed to and swam before me this

, 20,
My commission expires:

X
Notary Seal

* Atta
toe

rshlp resolugon or other docranent authorizing the individual signing this Signature Page
the Partnerahi.

EDS-14s
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SIGNATURE BYA PARTNERSHIP IANDIOR A JOIN

(SECTION 7)

The Undersigned hereby cerlifies and warrarris: that all of the statements, csrlifications

are twe, complete and conect: that the Undersigned ls In full compliance and will conti

of the Contract or County Privilege issued to the Undersigned with all the polldes and
all of the facts and Informagon provided by the Undersigned in this EDS are true, compt
inform ths Chief Procurement Ogicer in vmbng It any of such statements, csNTicrri

becomes or is found to be untrue, incomplete or incorrect during the term of ihe Contra

his EDS
the term
and that

mpees to
fcrmation

BUSINESS NAME',

BUSINESS ADDRESS:

BUSINESS TELEPHONE;

CONTACT PERSON:

COOK COUNTY BUSINESS REGISTRATION NUM

Epc

SIGNATURE OF PARTNER AUTHORIIED TO EXE BEHALF OF PARTNERSHIP:

Subscribed to and sworn before m

/
lure

, 20
My commission expires:

Notary Seal

partnemhip resolution or other document authorizing ths Individual signing this Signature Page
half of the Partnemhip.

EDS-14b
1.10.13



SIGNATURE SY A PARTNERSHIP IANDlOR A

(SECTION 7)

The Undersigned hereby cerliges and warrants: that all of the statements, cerlill

are true, complete and correcb that the Undersigned ls In full compliance and will

of the Contmct or County PrMIegs issued to the Undersigned wilh all the Folkie
all of the fads and informagon provided by the Undersigned In this EDS are true,

inform the Chief Procurement Oflicer in vmting if any of such statements, ce
becomes or is found to be unbue, incomplete or incorrect during Ihe term of the C

forth In Ibis EDS
roughout the term
his EDS: end that

reigned agrees to
cts or information

BUSINESS NAME:

BUSINESS

ADDRESS.'USINESS

TELEPHONE;

CONTACT PERSON:

"COOK COUNTY BUSINESS REGISTRATION NUMBER:

/
/

F UMBER:

EIN/SSN:

/
SIISNATURE OF PARTNER AUTHORIZED TO ONTRACTS ON BEHALF OF PARTNERSHIP:

*BY:

Dale:

Subscribed to and sworn before me

,20
My commhrskm expires.

Notary Seal

* Attach here a partnership resolugon or other document authorizing the Individual signing this Signature Page
to so sign behalf of the Partnership.

EDS-14c
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SIGNATURE BY A LIMITED LIABILITY CORPORATION

(SECFION 8)

The Undendgned hereby certifies snd wsrranse that ag of the statements, certilicagon

are true, complete and correcL that the Undersigned is In fuN compliance snd wtl cont

of the Contract cr County PrivNsge issued to the Undersigned with ag lhs pogdss and
ag of the facts and information provided by ihe Undersigned in this EDS are true, comp
inform the Procurement Director in writing if any of such statements, certifications, repms
is found to be untrue, incomplete or incorrect during the term of the Contract or Counly

s set fonh in this EDS
ce throughout the term
h In this EDS; end that
Undersigned agrees tc
nformation becomes or

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

CONTACT
PERSON.'AXNUMS

FEIN:

MANAGING MEMBER:

"C ILE NUMBER:

GING MEMBER:

SIGNATURE OF MANAGER;

ATTEST:

Subscribed and sworn to before me this

day of

tore Notary Seal

If the
the st

d in the State of illinois, a copy of a current Certificate of Good Standing from
n must be submitted with this Signature Page.

Affac
such

copy of the by-laws, articles, resolution or other authorization demonstrating
Signature Page on behalf of the LLC.

EDS-15a
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SIGNATURE BY A LIMITED LIABILITY CORPORATION

(SECTION ai

The Undersigned hereby certifies and warrants: that ail of the statements, csrlilicsllons, snd
are true, complete and correct: that ths Undersigned ls In full compliance snd will congnue lo
of the Contract or County Prh4ege Issued to Ihe Undersigned viith all the policies and requi

ag of the facts and information provided by the Undersigned in ttiis EDS ars true, complete a
inform the Procurement Director in writing if any of such statements, carlifications, represents
is found to be untrue, incomplete or incorrect during the tenn of the Contract or County Priviieg

in this EDS
bout ihs lami
DS: and that
ed agrees to
becomes or

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

CONTACT PERSON:

FAX NUMBER:

FEIN: *CORPO BEIL

MANAGING MEMBER: MBER:

""SIGNATURE OF MANAGER;

ATTEST:

Subscribed snd sworn to before ms this

day of

/
Notary Seal

If the LL

the stat
e State of Illinois, a copy of a current Certificate of Good Standing from
be submitted with this Signature Page.

Attach e
such pe

the by-laws, articles, resolution or other authorization demonstrating

ra Page on behalf of the LLC.

EDS-15b
1.1LL13



SIGNATURE BY A LIMITED LIABILITY CORPORA

iSECTION 8)

The Undersigned hereby cergaes and warrants: Ihat all of the statements, csrit6cations,
ara Irus, complete snd correct; that ths Undersigned ls in full comptience snd will continue
of the Contract or County Privilege issued to the Undersigned with ell the polldes and req
ali ot the facts and informaaon provided by the Undersigned in ibis EDS are true, complete
Inform the Procurement Din.ctor in writing if any ot such statsmenls, cerlificalions, repress
is found to be untrue, incomplete or incorrect during the term of Ihe Contract or Cowdy Pri

rth in %is EDS
hout the term

EDS: end that
nsd agmes to
n becomes or

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE;

CONTACT PERSON:

FAX NUMBER: I
FEIN:

MANAGING MEMBER:

*CORPO UMBER:

EMBER:

*'SIGNATURE OF MANAGER'.

ATTEST:

X
Naia

Subscribed and sworn to before me this

day of

/
Notary Seal

lEthe LLC is
the state of

tate of illinois, a copy of a current Certificate of Good Standing from
e submitted with this Signature Page.

Attach elths
such person

e by-laws, articles, resolutIon or other authorization demonstrating
Page on behalf of the LLC.

EDS-toc
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SIGNATURE BYA CORPORATION

(SECTION g)

Ths Undersigned hereby cerliTies and warrants: lhat afi of the statements, cerlBcafions, and representations sst forth in this EDS
are true, complete and correct; lhat the Undersigned is in full compliance and will continue to be In compliance throughout the term

of the Conlrecl or County Privilege issued to the Undersigned with afi the polidss and requirements set forth in this EDS; d Ih

a of lhs cols and Informagon provided by the Undersigned in Ibis EDS are true, complete and corrscL The Undersigned agrees tog sf
Inform the Chief Procurement Officer in writing if any of such statemenls, cerllficafions, representations, facts or Information
becomes or is found to be umme, incomplete or incorrect during the term of lhs Contract or County Priw'legs.

BUSINESS NAME: QCac.4'IAgi.C.~ > MC .
BUSINESS ADDRESS: 5C 0 QCr c.)c. QAC~W ~~ S4 mba

CP +e65
BUSINESSTELEPHONE: 7 8.564 ~ (-I~~9 FAXNUMBER: %9<.iQ c 8C>+~

CONTACT PERSON: HQr'C 9CuC I orC (~U
FEIN: I+ MO~Z+9 'ILCORPORATEFILENUMBER: &8~7 f /78

LIST THE FOLLOWING CORPORATE OFFICERS:

5Ec ~
PRBBCIBNT. ~< GY2 2 AC(/4 Mc) VICE PRESIDENT: 9f' ~iA,wa~~~E .

n A t LjL)

SECRETARY: LK'.>Cr~ Vcr I~ TREASURER; 6't C

SIGNATURE OR/RESIDENT: ~~ C

(CORPORATE SECRETARY)

Subscribed and sw to before me this

ts

persons to sl n the Signature Page on behalf of the corporation,

I'

ch

EDS-16a
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CAI IFORNIA JURAT WITH AFFIANT STATEMEI¹T GOVERNMENT CODE 8 8202
c

See Attached Document (Notary to cross out lines 1-6 below)
See Statement Below (Lines 1-6 to be completed only by document signer[s], not Notary)

Signafum of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

!
A notary public or other oflicer completing this certificate vorilles only the identity of the individual who signed the
document to which this certificate is attached, and nct the truthfulness, accuracy, or validity of that document.

State of California

County of San Mateo
on this 8 tb day of Januar Y

Date Month

(I) Brian S. Higgine

, 2015
Year

Subscribed and sworn to (or afgrmed) before me

KATNNYN COYIL
Commlcclcn ry 1973722 f

$ (ma Notary Public ~ Caiilornia
san Merce Ccusty

My Comm. Explrec Mar 30.20 I 6 f

(and (2) )
Name(s) of Signer(s)

proved to me on the basis of satisfactory evidence
to be the person(s) who appeared before me.

c;...,... 8%x ..JA
Signature oglotsry Ptthffco

Seat
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information csn deter siterslion of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: Document Date:

Number of Pages: Signer(s) Other Than Named Abovta

2014 National Notary Association ~ www.NationalNotary.org ~ 1-800-US NOTARY (1-800-876-6827) Item 0%10



SIGNATURE BYA CORPORATION

(SECTION 9)

The Undersigned hereby cediges and warrants: Ihat ag of the statements, certificadons. and representagcns sst forth in gvs EDS
are true, complete and conect; thai the Undersigned is In full comppance and wgl continue to be In compliance throughout the lerm
of the Contract or County Privilege issued to the Undersigned vnlh slt the polhles snd mqulremsnis set forth in this EDS; snd that
ag of Ihs facts end infonnagon provided by Ihe Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, cei'ficaticns, representaQons, facts or information
becomes or is found to be untnre, incomplete or incorrect during the term of the Contract or County Privilege.

A
BUSINESS NAME; P3l&t.lD I~fi~
BUSINESS ADDRESS: 5 QA Qrr" c.4 ll4ldQi-r . +~43CGA S4c/P.'5 . CA

He('. <
BUSINESSTELEPHONE: 7~3. RCi+ CRR ) FAX NUMBER: 'f63. 36%. 3oZ~

CONTACT PERSON: N~ri ~ndx~
1

FEIN; Rk -2805~ "ILCORPORATE FILE NUMBER; 582-7 /578

LIST THE FOLLOWING CORPORATE OFFICERS:

-~~—'i c-«kWH h

SECRETARY: El'i~ Qr lE~
V ~i-

*"SIGNATURE Otr)f)(RESIDENT:

~Se~e~l
VICE PRESIDENT: 9(s~
TREASURER: Efd. Scan(

ATTEST: (CORPORATE SECRETARY)

Subscdbsd snd om to before me this

ission expires:

Notary Seal

co of the Cergflca in

rsons than ths Prept tery
er authorization Ey ths corporation, a

persons to sign the Signature Page on behalf of the corporation,

EDS-16b
1.10.13



CALIFORNIA JURAT WITH AFFIANT STATENRRT GOVERNMENT CODE 5 8202

g See Attached Document (Notary to cross out lines 1-8 below)
fj See Statement Below (Lines 1-6 to be completed only by document signer[s), not Notary)

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other cfgcer completing this certificate verifies only the identity of the individual whc signed the
document to which this certificate is atlachsd, and nct the truthfulness, accuracy, or validity of that document.

State of California

County of San Mateo

KATHRYN OCYEL
Commleeiee ¹ 1973722 f

ee Notary Public - California z
ses Mateo County

Mr Comm. Exslree Mer 30. 2010l

on this 8th day of January
Date Month

(1) Brian S. Higgins

(and (2)
Name(s) of Signer(s)

, 2015
Year

proved to me cn the basis of sahsfactory evidence
to be the person(s) who appeared before me.

'l
Signature Kf R~~ ..9.

SlgnatureQf Notary P~dbbl

Subscribed and sworn to (or afgrmed) before me

Seal
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information csn deter alteration of the document or
fraudulent reattachment of this foun to an unintended document.

Descdption of Attached Document

Title or Type of Document: Document Date:

Number of Pages: Signer(s) Other Than Named Above:
'woscuv~~~5%~Qelrecvmrce~~

2014 National Notary Association www.NationalNotaryorg ~ 1-800-US NOTARY (1-800-878-8827) Item 05910



SIGNATURE BYA CORPORATION

(SECTION 9)

The Undersigned hereby certifies and warrants: Ihat sll of the statements, cerlilicalions, and representations set forth in this EDB
are true, complete and conech Ihsl the Undersigned Is In full compliance and will continue to be In complance throughout ths tenn
of the Contract or County Privilege issued Io Ihe Undersigned with all the polldss and requirements set forth in this EDS; and Ihat

all of ihe facts and lnfonnsgon provided by the Undersigned in ibis EDS are true, complete and correcL The Undersigned agrees to
inform the Chief Procurement QNcsr in wrifing if any of such slatemenls, cerlificalions, representations, facts or informalion

becomes or N found to be unlme, incomplete or incorrect during tha tenn of Ihe Contmct or County PrlvNege.

BUSINESS NAME: Ww c42 PQPriGc

BUSINESSADDRESS:GCOC> &/~LIE- Qr k~ . Qekr ~& %to~ . C4 9~+
I

BUSINESS TELEPHONE: WR til&t OZ i) I FAX NUMBER: W3 36-'l-. QOZ'7

CONTACT PERSON; ACLr'I Q~WCs" LOM
r

FEIN: 9A ZRD624 9 'ILCORPORATEFILENUMBER: 68Z~ 15~8

LIST THE FOLLOWING CORPORATE OFFICERS:

Ct C>> Pesr Rrer~E
F;. "'" .'.; %(tv'o, G'TE R PIQ/4 Hvld vlcEPREBIDENT: 9rlir~ 6, Hi~l~S

+U

SECRETARY:~r~ GLED TREASURER: E.AC- E3 (

-SIGNATURE OB(PRESIDENT; ~~- r fVA ~
(CORPORATE SECRETARY|

Subscribed and sworn o before ms this

Notary Public Sig

If the corporation not re

of incorporati must be

In s event that this Slg

.20
My commission expires:

y a6ar-k~
@c~

certified copy of the cy
pemons to sign the S(gnsture Page on heKalf of the corporation.

ED&18c
I.I0.13



COOK COUNTY SIGNATURE PAGE
(SECTION 10}

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS ~DAY OF
I

,Z0 15

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

l31g- (48 f9

OR

ITEM(S), SECTION(S), PART(S): 8 /+
I

TOTAL AMOUNT OF CONTRACT: S r /

(DOLLARS AND CENTS)

FUND CHARGEABLE.'sy
GDApt) Qr

PPRGUED,m,,NISii01I((1),;
g(}m( G(}U)}TT

ASS'%NT STA'}PS ATTEND
(Required on contracts over S1,000,000.00)

EDS-17
1.10.13



GOVERNIIIENT CODE () 6202CALIFORNIA JURAT WITH AFFIANT STATEINENT

'ee

Attached Document (Notary to cross cut lines 1-6 below)
0 See Statement Below (Lines 1-6 to be completed only by document signer[a), not Notary)

Signature of Document Signer No. I Signature of Document Signer No. 2 (If any)

A notary public or other olllcar completing this certificate varillaa only ths identity of the individual whc signed the
document to which thm certilicate is attached, and nct the truthfulness, accuracy, or validity of that document.

State of California

County of San Natao

KATHAYN OOYEL

Cammlaalaa ar 1973722
Nalary Public - Calilarala a

z saa Maiaa Caaai'r

l My Comm. Eaplraa Mar 30, 2016j

Seal
Place Notary SsaiAbove

Subscribed and sworn to (or affirmed) before me

on this 8th day of JanuarY
Dele Month

(1) Brian S. Higgins

(and (2)
Name(s) of Signer(a)

I20 15
Year

proved to me on the basis of satisfactory evidence
to be the person(s) who appeared before me.

a....,.Vd4„, H. 0
Signstu+f Notary.fdk(cJ

OPTIONAL

Though this section is optional, completing this Information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: Document Date:

Number of Pages: Signer(s) Other Than Named Above:
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ATTACHIWENT A:
Relevant Information for Petition for Waiver of MBEiWBE Participation (Section 3 of the

Economic Disclosure Statement and Execution Document ("EDS"))

The EDS to which this Attachment A is attached is being submitted by Oracle America,
Inc. ("Oracle" ) in connection with that certain Oracle Master Agreement, dated on or
about the date of the EDS, between Cook County (the "County" ) and Oracle (the
"Contract" ),

Pursuant to the Contract, there is no MBEAVBE utilization goal (i.e., the participation
goal is set at 0%) required by the County as of the effective date of the Contract.



ATTACHMENT B:
Additional Information in Response to the

Economic Disclosure Statement and Execution Document ("EDS")

introduction.
The EDS to which this Attachment B is attached is being submitted by Oracle America.
Inc, ("Oracle" ) in connection with that certain Oracle Master Agreement, dated on or
about the date of the EDS, between Cook County (the "County" ) and Oracle (the
"Contract" ).

Oracle hereby submits the following additional information as part of the EDS. This
information supplements and/or clarifies (i) certain of Oracle's responses to the answers
submitted in the EDS and (li) certain certifications requested to be made by Oracle in

the EDS. Oracle is the indirect, wholly-owned subsidiary of Oracle Corporation, a
publicly traded corporation.

All responses to the EDS are limited to: (a) the best of Oracle's knowledge and belief,
(b) Oracle, its ultimate parent corporation, Oracle Corporation, and the acts or
omissions of any acquired companies of Oracle only after the dates of the acquisitions,
and (c) matters which might impact Oracle's ability to provide services pertaining to the
Contract.

Response to Section 4.A:
Oracle cannot certify as to whether its more than 100,000 employees and agents have
engaged in any of the conduct enumerated in Section 4.A. Accordingly, Oracle's
response is limited to Oracle America, Inc. and its parent corporation, Oracle
Corporation.

Response to Section 4.D:
Oracle does not believe that it is delinquent in the payment of any tax administered by
the County or the Illinois Department of Revenue.

With respect to other charges administered by Cook County or the illinois Department of
Revenue, including water charges, sewer charges, license fees, and parking tickets,
Oracle is a very large company and has no way of ascertaining with the specificity
required as to whether Oracie is in compliance with such matters. Oracle's response to
this Section is limited to Oracle America, Inc.

Response to Section 4.F:
Oracle's Sexual Harassment web course does not provide IDHR contact details. Oracle
posts state posters in its common areas (kitchen and mailroorns) that contain state-
related policies and agency contact information.



Response to Cook County Disclosure of Ownership Interest Statement:

Direct Ownershio:

Name

Oracle Systems Corporation

Oracle Global Holdings, Inc.
I

Address Percentage of interest in
ApplicantlHolder

500 Oracle Parkway )54k
Redwood Shores, CA 94065
500 Oracle Parkway >5'/0

Redwood Shores, CA 94065

indirect Ownershirx Oracle America, Inc. is the indirect, wholly-owned subsidiary of
Oracle Corporation, a publicly traded corporation with thousands of shareholders. For
more detailed ownership information, please see Oracle Corporation's most recent 10-K
and Proxy Statement, each of which is publically available online at
htto JIWww.Oracle.corn.

Response to Sworn Familial Relationships Disclosure Form:
Orade America, Inc. is the indirect, wholly-owned subsidiary of Oracle Corporation, a
publicly traded corporation with thousands of shareholders. Accordingly, Oracle has no
way of knowing whether a familial relationship exists between any owners/shareholders
of Oracle Corporation and any person holding elective office in the State of Illinois, Cook
County or in any municipality within Cook County.

Oracle has no actual knowledge of any "Familial relationship" between its "Persons" to
any person holding elective office in the State of illinois, Gook County, or in any
municipality within Cook County; however, Oracle cannot certify whether its more than
100,000 employees have any such "Familial relationships". All Oracle employees have
a duty to avoid financial, business or other relationships that might cause a conflict of
interest, including familial relationships.

CERTIFICATION
Oracle would clarify this certification as follows: Oracle Amenca, inc. has provided the
information lertuired in this EDS to the best of its knowledge and belief,


