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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of lllinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and Crowe Horwath LILP , doing business as a Limited Liability
Partnership of the State of Illinois hereinafter referred to as “Consultant”, pursuant to
authorization by the Cook County Board of Commissioners on , as evidenced by
Board Authorization letter attached hereto as EXHIBIT “4”. '

BACKGROUND

The County of Cook issued a Request for Proposals “RFP” 1328-12928 for Cook County Clerk of the
Circuit Court Case Management System Needs Analysis. Proposals were evaluated in accordance with
the evaluation criteria published in the RFP. The Consuitant was selected based on the proposal
submitted and evaluated by the County representatives. v
Consultant represents that it has the professional experzence and expertise to provide the
necessary services and further warrants that it is ready, willing and able to perform in

. accordance with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND
The Background information set forth above is incorporated by reference as if fully set forth

here.

ARTICLE 2) DEFINITIONS
a) Definitions

The following words and phrases have the following meanings for purposes of this Agreement;

"Additional Services" means those services which are within the general scope of Services of
this Agreement, but beyond the description of services required under Article 3, and all services
reasonably necessary to complete the Additional Services to the standards of performance
required by this Agreement. Any Additional Services requested by the Department require the
approval of the Chief Procurement Officer in a written modification to this Agreement before

1
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Consultant is obligated to perform those Additional Services and before the County becomes
obligated to pay for those Additional Services.

"Agreement" means this Professional Services Agreement, including all exhibits attached to it
and incorporated in it by reference, and all amendments, modifications or revisions made in
accordance with its terms.

"Chief Procurement Officer” means the Chief Procurement Officer for the County of Cook and
any representative duly authorized in writing to act on his behalf.

"Department" means the Cook County Using Department.

"Services" means, collectively, the services, duties and responsibilities described in Article.3 of
this Agreement and any and all work necessary to compiete them or carry them out fully and to
the standard of performance required in this Agreement.

"Subcontractor" means any person or entity with whom Consultant contracts to provide any
part of the Services, including subcontractors and subconsultants of any- tier, suppliers and
materials providers, whether or not in privity with Consultant,

b) Interpretation

i) The term "include" (in all its forms) means "include, without limitation” uniess the
context clearly states otherwise. '

it} All references in this Agreement to Articles, Sections or Exhibits, unless otherwise
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

iii) ~ Words importing persons include firms, associations, partnerships, trusts, corporations
and other legal entities, including public bodies, as well as natural persons,

iv)  Any headings preceding the text of the Articles and Sections of this Agreement, and any
table of contents or marginal notes appended to it, are solely for convenience or reference and do
not constitute a part of this Agreement, nor do they affect the meaning, construction or effect of
this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the masculine
gender include the correlative words of the feminine and neuter genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.

c) Incorporation of Exhibits
The following attached Exhibits are made a part of this Agreernent

Cook County Professional Service Agresment 2
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Exhibit 1 Scope of Services

Exhibit 2 Schedule of Compensation
Exhibit 3 Evidence of Insurance
Exhibit 4 Board Authorization

ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a) Scope of Services

This description of Services is intended to be general iﬁ\nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to provide
under this Agreement. Consultant must provide the Services in accordance with the standards of
performance set forth in Section 3¢. The Services that Consultant must provide include, but are
not limited to, those described in Exhibit 1, Scope of Services, which is attached to this
Agreement and incorporated by reference as if fully set forth here.

b) Deliverabies

In carrying out its Services, Consultant must prepare or provide to the County various
. Deliverables. "Deliverables" include work product, such as written reviews, recommendations,
reports and analyses, produced by Consultant for the County.

The County may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for
the purpose for which the County made this Agreement or for which the County intends to use
the Deliverables. If the County determines that Consultant has failed to comply with the
foregoing standards, it has 30 days from the discovery to notify Consultant of its failure. If
Consultant does not correct the failure, if it is possible to do so, within 30 days after receipt of
notice from the County specifying the failure, then the County, by written notice, may treat the
failure as a default of this Agreement under Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a specific
and well-defined purpose and when consented to in advance by the County. Such Deliverables
‘will not be considered as satisfying the requirements of this Agreement and partial or incomplete
Deliverables in no way relieve Consultant of its commitments under this Agreement.

€) Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree of
skill, care and diligence normally shown by a consultant performing services of a scope and -
purpose and magnitude comparable with the nature of the Services to be provided under this
Agreement.

Cook County Professional Service Agreement 3
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Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable discipline
and appropriately licensed, if required by law. Consultant must provide copies of any such
licenses. Consultant remains responsible for the professional and technical accuracy of ali
Services or Deliverables furnished, whether by Consultant or its Subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
and delivered in a timely manner consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at its
own expense, all Services required to be re-performed as a direct or indirect result of that failure.
Any review, approval, acceptance or payment for any of the Services by the County does not
relieve Consultant of its responsibility for the professional skill and care and technical accuracy
of its Services and Deliverables. This provision in no way limits the County’s i ghts against
Consultant either under this Agreement, at law or in equity.

d) Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and maintain
during the term of this Agreement and any extension of it an adequate staff of competent
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and
assigned exclusively to perform the Services. Consultant must include among its staff the Key
Personnel and positions as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the County,
which consent the County will not withhold unreasonably. If the County fails to object to the
revision within 14 days after recelvmg the notice, then the revision will be considered accepted

by the County.
ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel" means
those job titles and the persons assigned to those positions in accordance with the provisions of
this Section 3.d(ii). The Department may at any time in writing notify Consultant that the
County will no longer accept performance of Services under this Agreement by one or more Key
Personnel listed. Upon that notice Consultant must immediately suspend the services of the key
person or persons and must replace him or them in accordance with the terms of this Agreement.
A list of Key Personnel is found in Exhibit 1, Scope of Services.

iii)  Salaries and Wages

Consultant and Subcontractors must pay all salaries and wages due all employees performing
Services under this Agreement unconditionally and at least once a month without deduction or

Cook County Professional Service Agreement 4
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rebate on any account except only for those payroll deductions that are mandatory by law or are
permitted under applicable law and regulations. If in the performance of this Agreement
Consultant underpays any such salaries or wages, the Comptroller for the County may withhold,
out of payments due to Consultant, an amount sufficient to pay to employees underpaid the
difference between the salaries or wages required to be paid under this Agreement and the
salaries or wages actually paid these employees for the total number of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Consultant to the
respective employees to whom they are due. The parties acknowledge that this Section 3.4(c) is
solely for the benefit of the County and that it does not grant any third party beneficiary rights.

€} - Minority and Women's Business Enterprises Commitment

in the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise commitment
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272} except to
the extent waived by the Compliance Director. Consultant's completed MBE/WBE Utilization
Plan evidencing its compliance with this requirement are a part of this Agreement, in Section 1
of the Economic Disclosure Statement, upon acceptance by the Compliance Director. Consultant
must utitize minority and women's business enterprises at the greater of the amounts committed
to by the Consultant for this Agreement in accordance with Section 1 of the Economic -

Disclosure Statement .

) Insurance

Prior to the effective date of this Contract, the Consultant, at its cost, shall secure and
maintain at all times, unless specified otherwise, until completion of the term of this
Contract the insurance specified below.

Nothing contained in these insurance requirements is to be construed as limiting the
extent of the Consultant’s responsibility for payment of damages resulting from its
_ operations under this Contract.

Consultant shall require all Subcontractors to provide the insurance required in this
Agreement, or Consultant may provide the coverages for Subcontractors. All
Subcontractors are subject to the same insurance requirements as Consultant unless
specified otherwise.

The Cook County Department of Risk Management malntams the right to modify, delete,
alter or change these requirements.

Coverapes

(a) Workers Compensation Tnsurance

Caok County Professional Service Apreement 5
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Workers' Compensation shall be in accordance with the laws of the State

of Tilinois or any other applicable jurisdiction.

The Workers Compensation pohcy shall also include the followmg
prOVISlOHS

(N Employers Liability coverage Wlth a limit of
$500,000 cach Accident
$500,000 each Employee
$500,000 Policy Limit for Discase

)] Commereial General Liability Insurance
The Commescial General Liability shall be ont an occurrence form basis
(ISO Form CG 0001 or equivalent) to cover bodily injury, personal injury
and property damage.
Each Occurrence $ 1,000,000
General Aggregate ‘ $ 2,000,000
Completed Operations Aggregate $ 2,000,000
The General Liability policy shall include, without hmltatlon the
following coverages:
(a) All premises and operations;
(b) Contractual Liability;
(c) Products/Completed Operations;
(d) Severability of interest/separation of insureds clause
(©) Commercial Automobile Liability Tnsurance
Consultant shall secure Automobile Liability Insurance for bodily injury
and property damage arising from the Ownership, maintenance or use of
owned, hired and non-owned vehicles with a [imit no less than $1,000,000
per accident.
(d)  Excess Liability
Such policy shall be excess over Commercial General Liability, Automobile
Liability, and Employer’s Liability with limits not less than the following
amounts:
Each Occurrence: $1,000,000
General Aggregate $1,000,000
Cock County Professional Service Agreement 6 .
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(e) Professional Liability

Consultant shall secure Professional Liability insurance covering any and all
claims arising out of the performance or nonperformance of professional
services for the County under this Agreement. This professional liability-
insurance shall remain in force for the life of the Consultant’s obligations
under this Agreement, and shall have a limit of liability of not less than
$2,000,000 with a deductible of not more than $100,000. If any such policy
is written on a claims made form, the retroactive date shall be prior to-or
coincident with the effective date of this contract, Claims made form
coverage, or extended reporting following the expiration or termination of
this contract, shall be maintained by the Consultant for a minimum of three
years following the expiration or early termination of this contract and the
Consultant shall annuaily provide the County with proof of renewal.
Subcontractors performing services for the Consultant must maintain
limits of not less than $1,000,000 with the same terms in this section.

Additional requirements

()

(©

Additional Insured

The required insurance policies, with the exception of the Workers Compensation
and Professional Liability, must name Cook County, its officials, employees and
agents as additional insureds with respect to operations performed. Consultant’s
insurance shall be primary and non-eontributory with any insurance maintained by
Cook County.

(b)  Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of Illinois, and shall have a financial rating no
lowerthan (A-) VII as listed in A.M. Best's Key Rating Guide, current edition or
interim report. Companies with ratings lower than (A-) VII will be acceptable
only upon consent of the Cook County Department of Risk Management. The
insurance limits required hierein may be satisfied by a eombination of primary,
umbrella and/or excess liability insurance policies.

Insurance Notices

Consultant shall endeavor to provide the Office of the Chief Procurement Officer
with thirty (30) days advance written notice in the event any required insurance
will be cancelled, materially reduced or non-renewed. Consultant shall secure

Cook County Professionel Service Agreement 7

Reviged 12-1-2012



Contract #1328-129528
replacement coverage to comply with the stated insurance requirements and
provide new certificates of insurance to the Office of the Chief Procurement
Officer.

Prior to the date on which Consultant commences performance of its part of the
work, Consultant shall furnish to the Office of the Chief Procurement Officer
certificates of insurance maintained by Consultant. The receipt of any certificate
of insurance does not constitute agreement by the County that the insurance
requirements have been fully met or that the insurance policies indicated on the
certificate of insurance are in compliance with insurance required above,

In no event shall any failure of the County to receive certificates of insurance
required hereof or to demand receipt of such Certificates of Insurance be
construed as a waiver of Consultant’s obligations fo obtain insurance pursuant to
these insurance requirements.

(d)  Waiver of Subrogation Endorsements

All insurance policies must contain a Waiver of Subrogation Endorsement in favor
of Cook County.

g) Indemnification
The Consultant covenants and agrees to indemnify and save harmless the County and its commissioners,

officials, employees, agents and representatives, and their respective heirs, successors and assigns, from

and against any and all costs, expenses, attorney's fees, losses, damages and liabilities incurred or suffered
directly or indirectly from or attributable to any claims of personal injury or of damages to tangible
property arising out of or incident to the performance or nonperfotmance of the Contract by the
Consultant, or the acts or omissions of the officers, agents, employees, contractors, subcontraciors,
licensees or invitees of the Consultant. The Consultant expressly understands and agrees that any
Performance Bond or insurance protection required of the Consuitant, or otherwise provided by the
Consultant, shall in no way limit or expand the responsibility to indemnify the County as hereinabove
provided.

h) Confidentiality and Ownership of Documents

Consultant acknowledges and agrees that information regarding this Contract is confidential and
shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Consultant's performance hereunder. Consultant shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Consultant shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
from County without the prior written approval of County. In the event such approval is given,
any such reports published and distributed by Consultant shall be furnished to County without

charge. '

Cook County Professional Service Agreement 8
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All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Consultant to
reproduce or use any documents, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for

- Consultant’s own purposes or for those of any third party. During the performance of the Contract
Consultant shall be responsible of any loss or damage to the Documents while they are in
Consultant’s possession, and any such loss or damage shall be restored at the expense of the
Consultant. The County and its designees shall be afforded full access to the Documents and the
work at all times. Consultant will maintain records (confidential or otherwise} to document and

support its work. -
iy  Patents, Copyrights and Licenses

Except in the case of third-party software, Consultant shall furnish the Chief Procurement Officer
with all licenses required for the County to utilize any software, including firmware or middleware,
provided by Consultant as part of the Deliverables. Such licenses shall be clearly marked with a
reference to the number of this County Contract. Consultant shall also furnish a copy of such
licenses to the Chief Procurement Officer. Unless otherwise stated in these Contract documents,

- such licenses shall not limit the number of persons who may utilize the software on behalf of the

County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees and
affiliates from and defend, at its own expense (inciuding reasonable attorneys’, accountants' and
congultants' fees), any suit or proceeding brought against County based upon a claim that the
ownership and/or use of equipment, hardware and software or any part thereof provided to the
County or utilized in performing Consultant's services constitutes a known infringement of any
patent, copyright or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Congultant's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Consultant shall modify the system or its component parts so that they become
non-infringing while performing in a substantially similar manner to the original system, meeting

~ the requirements of this Contract. If none of these remedies is commercially feasible, this Contract
shall be terminated and Consultant shall return all fees paid for equipment, hardware or software.
This section states Consultant’s entire liability for infringement of intellectual property.

b)) Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access and

Cook C‘uuntylProfessional Service Agreement S
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the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Consultant related to the Contract, or to Consultant's
compliance with any term, condition or provision thereof. The Consultant shall be responsible for
establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a provision to
the effect that the subcontractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after final payment under the subcontract,
have access and the right to examine any books, documents, papers, canceled checks, bank
statements, purveyor's and other invoices and records of such subcontractor involving transactions
relating to the subcontract, or to such subcontractor's compliance with any term, condition or
provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which is
later disallowed by the County as set out in Article 5d (Non-Appropriation), the Consultant
shall promptly refimd the disallowed amount to the County on request, or at the County's option,
the County may credit the amount disallowed from the next payment due or to become due to the
Consultant under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon request, for a

" period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Consultant carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Consultant will cause such
subcontract to contain a clause to the effect that, unil the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs, This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

k) Subeontract Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall be
granted or withheld at the sole discretion of the Chief Procurement Officer. In no case, however,
shall such approval relieve the Consultant from its obligations or change the terms of the Contract.
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The Consultant shall not transfer or assign any Contract funds or any interest therein due or to
become due without the advance written approval of the Chief Procurement Officer. The
unauthorized subcontracting or assignment of the Contract, in whole or in part, or the unauthorized
transfer or assignment of any Contract funds, either in whole or in part, or any interest therein,
which shall be due or are to become due the Consultant shall have no effect on the County and are

mul]l and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all subcontractors it intends to use in the
performance of the Contract. The Chief Procurement Officer shall have the right to disapprove
any subcontractor. Identification of subcontractors to the Chief Procurement Officer shall be in
addition to any communications with County offices other than the Chief Procurement Officer. All
subcontractors shall be subject to the terms of this Contract. Consultant shall incorporate into all
subcontracts all of the provisions of the Contract which affect such subcontract. Copies of
subcontracts shall be provided to the Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the Consultant has
retained or expects to retain in connection with the Matter, as well as the nature of the relationship,
and the total amount of the fees paid or estimated to be paid. The Consultant is not required to
disclose employees who are paid or estimated to be paid. The Consultant is not required to
disclose employees who are paid solely through the Consultant’s regular payroll. “Lobbyist”

‘means any person or entity who undertakes to influence any legislation or administrative action on

behalf of any person or entity other than:1) a not-for-profit entity, on an unpaid basis, or (2),
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant must
either ask the County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and subcontractors of the Consultant shall be accountable to the Chief
Procurement Officer or his designee while on any County property and shall abide by all rules and
regulations imposed by the County.

ARTICLE 4) TERM OF PERFORMANCE
a) Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall begin
on March 1, 2014 ("Effective Date") and continue until one year or until this Agreement is
terminated in accordance with its terms, whichever occurs first.
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b) Timeliness of Performance ‘

i) Consultant must provide the Services and Deliverables within the term and within the
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibit
1. Further, Consultant acknowledges that TIME IS OF THE ESSENCE and that the failure of
Consultant to comply with the time limits described in this Article 4, when solely caused by the
Consultant, may result in economic or other losses to the County.

i) Neither Consultant nor Consultant’s agents, employees or Subcontractors are entitled to
any damages from the County, nor is any party entitled to be reimbursed by the County, for
damages, charges or other losses or expenses incurred by Consultant by reason of delays or
hindrances in the performance of the Services, whether or not caused by the County.

¢)  Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
this Agreement for up to two (2} additional one-year periods under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement, by notice
in writing to Consultant. After notification by the Chief Procurement Officer, this Agreement
must be modified to reflect the time extension in accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the
attached Exhibit 2 for the successful completion of services.

'b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
according to the Schedule of Compensation in the attached Exhibit 2. The invoices shall contain
a detailed description of the Deliverables for which payment is requested. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of the
invoice, and shall be submitted together with a properly completed County Voucher form (29A). -
Invoices for new charges shall not include “past due” amounts, if any, which amounts must be
set forth on a separate invoice. No payments shall be made with respect to invoices which do not
include the County Voucher form or which otherwise fail to comply with the requirements of
this paragraph. Consultant shall not be entitled to invoice the County for any late fees or other
penalties. '

9] Funding
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The source of funds for payments under this Agreement is identified in Exhibit 2, Schedule of
Compensation. Payments under this A greement must not exceed the dollar amount shown in
Exhibit 2 without a written amendment in accordance with Section 10.c.

d) Non-Appropriation

- If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the County
for payments to be made under this Agreement, then the County will notify Consultant in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
period for which sufficient appropriation was made or whenever the funds appropriated for
payment under this Agreement are exhausted. Payments for Services completed to the date of
notification will be made to Consultant. No payments will be made or due to Consultant and
under this Agreement beyond those amounts appropriated and budgeted by the County to fund
payments under this Agreement. :

e) Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption
Certificate No. 36-75-0038K. Illinois Retailers’ Occupation Tax, Use Tax and Municipal Retailers'
Occupation Tax do not apply to deliverables, materials or services purchased by the County by
virtue of statute. The price or prices quoted herein shall include any and all other federal and/or
- state, direct and/or indirect taxes which apply to this Contract. The County's State of Illinois Sales
Tax Exemption Identification No. 1s E-9998-2013-05.

B Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes of
this Section 5.f., Price Reduction, a general price reduction shail include reductions in the effective
price charged by Consultant by reason of rebates, financial incentives, discounts, value points or
other benefits with respect to the purchase of the Deliverables. Such price reductions shall be
effective at the same time and in the same manner as the reduction Consultant makes in the price of
the Deliverables to its prospective customers generally. '

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific
using department. Consultant shall reflect any such credits on its invoices and in the amounts it

invoices the County.
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ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant, Dispute
resolution as provided herein shall be a condition precedent to any other action at law or in equity.
"However, unless a notice is issued by the Chief Procurement Officer indicating that additional time
is required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer. Notwithstanding a dispute, Consultant shall continue to discharge all its obligations,
duties and responsibilities set forth in the Contract during any dispute resolutlon proceeding unless
otherwise agreed to by the County in writing.

ARTICLE 7y COMPLIANCE WITH ALL LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the

" Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of

the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Repreéentations

In connection with signing and carrying out this Agreement, Consultant:

i)  warrants that Consﬁltant is appropriately licensed under Illinois law fo perform the
Services required under this Agreement and will perform no Services for which a professional

license is required by law and for which Consultant is not appropriately licensed;

ii) warrants it is financially solvent; it and each of its employees, agents and Subcontractors
of any tier are competent to perform the Services required under this Agreement; and Consultant -
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is legally authorized to execute and perform or cause to be performed this Agreement under the
terms and conditions stated in this Agreement;

ili)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this Agreement;

iv)  warrants that Consultarit and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement Officer to have,
within 5 years immediately preceding the date of this Agreement, been found to be in defau]t on
any contract awarded by the County ;

V) represents that it has carefully examined and analyzed the provisions and requirements of
this Agreement; it understands the nature of the Services required; from its own analysis it has
satisfied itself as to the nature of all things needed for the performance of this Agreement; this
Agreement is feasible of performance in accordance with all of its provisions and requirements,
and Consultant warrants it can and will perform, or cause to be performed, the Services in strict
accordance with the provisions and requirements of this Agreement;

vi) represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended, and the
_ Illinois Municipal Code, 65 ILCS 5/11-42.1-1; and

vii)  acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections 9.1 and 9.3.

b) Ethics
i} Inaddition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or has a
financial interest directly or indirectly in this Agreement or the compensation to be paid
under this Agreement except as may be permitted in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection with this
Agreement by or on behalf of any Subcontractors to the prime Consultant or higher tier
Subcontractors or anyone associated with them, as an inducement for the award of a
subcontract or order.

c) Joint And Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual or
other legal entity (or a combination of them), then under this Agreement, each and without
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by
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Consultant is the joint and several obhgatlon or undertaking of each such individual or other
Tegal entity.

d) Conflicts of Interest

i) No member of the governing body of the County or other unit of government and no
other officer, employee or agent of the County or other unit of government who exercises any
funetions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the Illinois General Assembly and no
Commissioner of the Cook County Board or County employee is allowed to be adm1tted to any
share or part of this Agreement or to any financial benefit to arise from it.

ii) Consultant covenants that it, and to the best of its knowledge, its Subcontractors if any
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not
acquire any interest, direct or indirect, in any project or contract that would conflict in any
manner or degree with the performance of its Services under this Agreement, :

iii}  Consultant is not permitted to perform any Services for the County on applications or
other documents submitted to the County by any of Consultant’s past or present clients. If
Consultant becomes aware of a conflict, it must immediately stop work on the a551gnment

' causmg the conflict and notify the County.

iv)  Without limiting the foregoing, if the Consulting Parties assist the County in determining
the advisability or feasibility of a project or in recommending, researching, preparing, drafting or
issuing a request for proposals or bid specifications for a project, the Consulting Parties must not
participate, directly or indirectly, as a prime, subcontractor or joint venturer in that project or in
the preparation of a proposal or bid for that project during the term of this Agreement or
afterwards. The Consulting Parties may, however, assist the County in reviewing the proposals
or bids for the project if none of the Consulting Parties have a relationship with the persons or
entities that submitted the proposals or bids for that project.

V) The Consultant further covenants that, in the performance of this Agreement, no person
" having any conflicting interest will be assigned to perform any Services or have access to any
confidential information, as defined in Section 3.11 of this Agreement. If the County, by the
Chief Procurement Officer in his reasonable judgment, determines that any of Consultant's
Services for others conflict with the Services Consultant is to render for the County under this
Agreement, Consultant must terminate such other services 1mmed1ately upon request of the

County.

vi} . Furthermore, if any federal funds are to be used to compensate or reimburse Consultant
under this Agreement, Consultant represents that it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related
Agencies Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related rules and
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regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are to be
used, Consultant must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

e) Non-Liability of Public Officials

Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement. -

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

a) Events of Default Defined
The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

ii) " Consultant's material failure to perform any of its obligations under this Agreement
including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable control to
perform the Services with sufficient personnel and equipment or with sufficient material
to ensure the performance of the Services;

(b)  Failure to perform the Services in a manner reasonably satisfactory to the Chief
Procurement Officer or inability to perform the Services satisfactorily as a result of
inselvency, filing for bankruptey or assignment for the benefit of creditors;

() Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d)  Discontinuance of the Services for reasons within Consultant's reasonable control;
and

(e) Failure to comply with any other material term of this Agreement, including the
provisions concerning insurance and nondiscrimination.
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iii)  Any change in ownership or control of Consultant without the prior written approval of
the Chief Procurement Officer, which approval the Chief Procurement Officer will not
unreasonably withhold.

v} Consultant's default under any other. agreement it may presently have or may enter into
with the County during the life of this Agreement. Consultant acknowledges and agrees that in
the event of a default under this Agreement the County may also declare a default under any
such other Agreements.

(v}  Failure to comply with Section 7a in the performance of the Agreement.

(vi}  Consultant’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a
willful or reckless disregard for County laws and regulations.

{vii)  County’s material breach of this Agreement that is not cured by the County or a cure is
not being diligently pursued by the County within ninety (90) days after written notice has been
given by Consultant to the County, setting forth the nature of such breach.

b) Remedies

. The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion give
Consultant an opportunity to cure the default within a certain period of time, which period of
time must not exceed 30 days, unless extended by the Chief Procurement Officer. Whether to
declare Consultant in default is within the sole discretion of the Chief Procurement Officer and
neither that decision nor the factual basis for it is sub_]ect to review or challenge under the
Disputes provision of this Agreement.

The Chief Procurement Officer will give Consultant writien notice of the default, either in the
form of a cure notice ("Cure Notice"), or, if no oppertunity to cure will be granted, a default
notice ("Default Notice™). If the Chief Procurement Officer gives a Default Notice, he will also
indicate any present intent he may have to terminate this Agreement, and the decision to
terminate (but not the decision not to terminate) is final and effective upon giving the notice.
The Chief Procurement Officer may give a Default Notice if Consultant fails to effect a cure’
within the cure period given in a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any Services,
unless otherwise directed in the notice, and deliver all materials accumulated in the performance
of this Agreement, whether completed or in the process, to the County. After giving a Default
Notice, the County may invoke any or all of the following remedies:

i} The right to take over and complete the Services, or any part of them. If the County has
been deemed to be in Default, Consuitant shall have the right to terminate this Contract upon not
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less than thirty (30) days prior written notice to the County, which notice shall set forth the
effective date of termination.

ii) The right to terminate this Agreement as to any or all of the Services yet to be performed
effective at a time specified by the County;

it} The right of specific performance, an injunction or any other appropriate equitable
. remedy;

iv) The right to money damages;
V) The right to withhold all or any part of Consultant's compensation under this Agreement;

vi) The right to consider Consultant non-responsible in future contracts to be awarded by the
County.

If the Chief Procurement Officer considers it to be in the County’s best interests, he may elect
not to declare default or to terminate this Agreement. The parties acknowledge that this
provision is solely for the benefit of the County and that if the County permits Consultant to
continue to provide the Services despite one or more events of default, Consultant is in no way
relieved of any of its responsibilities, duties or obligations under this A greement, nor does the
County waive or relinquish any of its rights.

. The remedies under the terms of this Agreement are not intended to be exclusive of any other
remedies provided, but each and every such remedy is cumulative and is in addition to any other
remedies, existing now or later, at law, in equity or by statute. No delay or omission to exercise
any right or power accruing upon any event of default impairs any such right or power, nor is ita
waiver of any event of default nor acquiescence in it, and every such right and power may be
exercised from time to time and as often as the County considers expedient.

¢) Early Termination

In addition to termination under Sections 9.1 and 9.2 of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at any
time by a notice in writing from the County to Consultant. The County will give notice to
Consultant in accordance with the provisions of Article 1. The effective date of termination will
be the date the notice is received by Consultant or the date stated in the notice, whichever is later.
If the County elects to terminate this Agreement in full, aJl Services to be provided under it must
cease and all materials that may have been accumulated in performing this Agreement, whether
completed or in the process, must be delivered to the County effective 10 days after the date the
notice is considered received as provided under Article 11 of this Agreement (if no date is given)
or upon the effective date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
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costs incurred after the effective date of the termination are allowed. Payment for any Services
actually and satisfactorily performed before the effective date of the termination is on the same
basis as set forth in Article 5, but if any compensation is described or provided for on the basis of
a period longer than 10 days, then the compensation must be prorated accordingly. No amount
of compensation, however, is permitted for anticipated profits on unperformed Services. The
County and Consultant must attempt to agree on the amount of compensation to be paid to
Consultant, but if not agreed on, the dispute must be settled in accordance with Article 6 of this
- Agreement. The payment so made to Consultant is in full settlement for all Services
satisfactorily performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision in
form and substance equivalent to this early termination provision to prevent claims against the
County arising from termination of subcontracts after the early termination. Consultant will not
be entitled to make any early termination claims against the County resulting from any
Subcontractor’s claims against Consultant or the County to the extent inconsistent with this
provision.

If the County's election to terminate this Agreement for default under Sections 9.1 and 9.2 is
determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section 9.3.

d) Suspension

» The County may at any time request that Consultant suspend its Services, or any part of them, by
giving 15 days prior written notice to Consultant or upon informal oral, or even no notice, in the
event of emergency. No costs incurred after the effective date of such suspension are allowed.
Within ten (10) days, unless otherwise agreed to by the parties, Consultant must promptly
resume its performance of the Services under the same terms and conditions as stated in this
Agreement upon written notice by the Chief Procurement Officer and such equitable extension
of time as may be mutually agreed upon by the Chief Procurement Officer and Consultant when
necessary for continuation or completion of Services. Any additional costs or expenses actually
incurred by Consultant as a result of recommencing the Services must be treated in accordance
with the compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. If the total number of days of suspension exceeds 45

days, Consultant by written notice may treat the suspension as an eatly termination of this
Agreement under Section 9.3.

e) Right to Offset

i) In connection with performance under this Agreement:

The County may offset any excess costs incurred:
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(1) if the County terminates this Agreement for default or any other reason resulting from
Consultant’s performance or non-performance;

(ii) if the County exercises any of its remedies under Section 9.2 of this
Agreement; or

(i)  ifthe County has any credits due or has made any overpayments under this
Agreement.

The County may offset these excess costs by use of any payment due for Services completed
before the County terminated this Agreement or before the County exercised any remedies. If the
amount offset is insufficient to cover those excess costs, Consultant is liable for and must
promptly remit to the County the balance upon written demand for it. This right to offset is in
addition to and not a limitation of any other remedies available to the County.

f.) Delays

Consultant agrees that no claims for damages shall be made by Consultant for any delays or
hindrances from any cause whatsoever during the progress of any portion of this Contract. In the
event payment is not made by the County in accordance with the payment schedule for
Deliverables as described in Exhibit 2 attached hereto, Consultant shall provide notice of late

> payment to County and County shall have sixty (60) days after receipt of such notice to make the
payment. In the event payment is not made by the end of the sixty (60 day time period, Consultant
may cease work without penalty until such payment is made. Provided, however, that in the event
of a pending dispute, Consultant shall continue performing its obligations under this Agreement,

g) Prépaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County has
prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund shall be made within fourteen (14) days of the
cffective date of termination.

ARTICLE 10) GENERAL CONDITIONS
a) Entire Agreement
i) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire
agrecment between the partics and no other warranties, inducements, considerations, promises or
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interpretations are implied or impressed upon this Agreement that are not expressly addressed in
this Agreement.

i) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or promises
expressly contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no representation, statement or promise, oral or in writing, of any kind
whatsoever, by the County, its officials, agents or employees, has induced Consultant to enter
into this Agreement or has been relied upon by Consultant, including any with reference to: (i)
the meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Services to be performed; (iii) the nature, quantity, quality or
volume of -any materials, equipment, labor and other facilities needed for the performance of this
Agreement; (iv) the general conditions which may in any way affect this Agreement or its
performance; (v) the compensation provisions of this Agreement; or (vi) any other matters,
whether similar to or different from those referred to in (i) through (vi) immediately above,
affecting or having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned with it.

iiiy  No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all documents

* forming this Agreement before signing this A greement in order that it might request inclusion in
this Agreement of any statement, representation, promise or provision that it desired or on that it
wished to place reliance. Consultant did so review those documents, and either every such
statement, representation, promise or provision has been included in this Agreement or else, if
omitted, Consultant relinquishes the benefit of any such omitted statement, representation,
promise or provision and is willing to perform this Agreernent in its entirety WIthout claiming
reliance on it or making any other claim on account of its omission.

b) Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by the
parties and each to be considered an original having identical legal effect.

¢) - Modifications and Amendments

The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be
made by mutual agreement in writing.

Tn the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (1)
vear, and further provided that the total cost of all such amendments does not increase the total
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amount of the Contract beyond $150,000, Such action may only be made with the advance written
approval of the Chief Procurement Officer. If the amendment extends the Contract beyond one (1)
year or increases the total award amount beyond $150,000, then Board approval will be required.

No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made without the
express written approval of the Chief Procurement Officer is void and unenforceable.

Consultant is hereby notified that, except for modifications and amendments which are made in
accordance with this Sectionl0.c., Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

d) . Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County, State of Iltinois, and the
Consultant consents and submits to the jurisdiction thereof. In accordance with these provisions,
Consultant waives any right it may have to transfer or change the venue of any litigation brought
. against it by the County pursuant to this Contract.

€) Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases
because it conflicts with any other provision or provisions of this Agreement or of any
constitution, statute, ordinance, rule of law or public policy, or for any other reason, those
circumstances do not have the effect of rendering the provision in question invalid, illegal,
inoperative or unenforceable in any other case or circumstances, or of rendering any other
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of an'y one or
more phrases, sentences, clauses or sections in this Agreement does not affect the remammg
portions of this Agreement or any part of it.

f) Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of the
parties and their respective legal representatives, successors and assigns.
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g) Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Consultant must make every effort to assure an orderly transition to another provider of the
Services, if any, orderly demobilization of its own operations in connection with the Services,
uninterrupted provision of Services during any transition period and must otherwise comply with
the reasonable requests and requirements of the Department in connection with the termination
or expiration.

h) Waiver

Nething in this Agreement authorizes the waiver of a requirement or condition contrary to law or
ordinance or that would result in or promote the violation of any federal, state or local law or
ordinance.

- Whenever under this Agreement the County by a proper authority waives Consuitant's
performance in any respect or waives a requirement or condition to either the County's or
Consultant's performance, the waiver so granted, whether express or implied, only applies to the
particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the
number of times the County may have waived the performance, requirement or condmon Such
waivers must be provided to Consultant in writing.

i) Independent Contractor

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or. other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations of
the parties are only those expressly set forth in this Agreement. Consultant must perform under
this Agreement as an independent contractor and not as a representative, employee, agent, or
partner of the County.

~This -Agreement is between the County and an independent contractor and, if Consultant is an
individual, nothing provided for under this Agreement constitutes or implies an employer-
employee relatlonshlp such that: -

i) The County will not be liable under or by reason of this Agreement for the payment of
any compensation award or damages in connection with the Consultant performing the Services

* required under this Agreement.

ii)  Consultant is not entitled to membership in the County Pension Fund, Group Medical
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program,
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Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits
ordinarily provided to individuals employed and paid through the regular payrolls of the County.

iti)  The County is not required to deduct or withhold any taxes, FICA or other deductions
from any compensation provided to the Consultant.

1)) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the
Joint Purchase Agreement approved by the Cook County Board of Commissioners (April 9,
1965), other units of government may purchase goods or services under this contract.

k) Limitation of Liability

Except where it has been determined in a judicial proceeding that Consultant acted with gross
negligence or willful misconduct, Consultant’s liability to County hereunder for damages,
regardless of the legal theory of the claim (including negligence), shall not exceed the amount
actually paid to Consultant under this Agreement and such claim for a return of amounts paid
shall be County’s exclusive remedy for any damages. This limitation of liability is intended to
apply to the full extent allowed by law. This limitation of liability shall also apply after
termination of this Agreement,

D) No Punitive or Consequential Damages

' Subject to Section k above, neither party shall be liable to the other party for any special,
indirect, consequential, incidental, exemplary or punitive damages. Neither party shall be liable
to the other party for any lost profits, lost savings or [ost business opportunity. This limitation of
liability is intended to apply to the fullest extent aliowed by law, regardless of the grounds for or
nature of any claim asserted (including negligence). This limitation shall also apply after
termination of this Agreement.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties af their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or certified,
return receipt requested. Notice as provided herein does not waive service of summons or process.

If to the County: Cletk of the Circuit Court of Cook County
69 Washington Street, 25% Floor
Chicago, IHlinois 60602 -
Attention: Jerard Butts, Director
and
Cook County Chief Procurement Officer
118 North Clark Street. Room 1018
Chicago, Illinois 60602 ,
(Include County Contract Number on all notices)
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If to Consultant: Crowe Horwath LLP :
70 West Madison Street, Suite 700
Chicago, Illinois 60602-4903
Attention: Robert S. Dobis, Partner

Changes in these addresses must be in writing and delivered in accordance with the provisions of
this Article 11, Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.
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INSTRUCTIONS FOR GOMPLETION OF
ECONDMIC DISCLOSURE STATERENT AND EXECUTION BOCURERT

This Economic Dieciosire Statement and Exscwtion Document (EDE”} s to be completed and axecuted by every
Blddsr on a County ontract, evary parly responding to a Request for Propogals or Request for Qualliicetions
“{Proposer’), and others as vequived by the Chisf Procursment Officer. 4F the Undersigned is awerded a contract
pirsuant 1o the procursment provess far which this EDS was submitied (the “Confract’), this Econoinle Disclosure
Statement.and Execution Documsnt shel! stend ag the Undersigned's exatition of ttig Contraat.

Definlfions. Geplielzed terme used In.this EDS and not otherwise defined narein shall have the maanings given 1o
such famg fn the Instnicilons to Biddsrs, Benaral Condifiunz, Requaat for Prcposa}s, quuaatfcraualmcaﬂans, or
other documents, a5 applicabla,

“Afillefod Entiy™ means @ parson or antity thed, directly or Indirectly: controls the Bidder, Is
" controlled by the Bidder, or Iz, with the Bldder, yndar sommon santrol &f anothsr person dr entity.
indicda of contiol Include, without limHetion, Inetlacking managemant or ownership; :Ideniity of
intarests armong famlly members; shared faclittes and squipihert; cosimon usa of amployess; and
" organizeffon of-a business antly Tolfowing the Insligibtlty of abusiness entliy lp do business wih
the Counfy under he stendards el forth in the Ceritfications Included Ih this EDS, using
substantially the same management, cwnershlp or principels as the Inétiglble entty.

“Bigton” ‘Proposen,”™ “Undersigned,™ ar “Appsfieant” I8 the person or enifly exsclting this
EDS. Upon award and execuiion of a Contract by the County, the Bldder, Propossr, Undereigned
or Appllcant, s (ne cose may be, shall become.the Contracior or Contrasiing Pardy.

“Propessl™ for purposes of this EDS, is the Undersigned's-complate respense to.an RER/RFQ, o
If n RFECURFP was Issued by the County, the “Proposel” ls auch other jropossl, quoke or offar
submitied by the Undersligned; and in any svent a “Progosel” ingludes this EDS ,

“Cods” means the Code of Crdinances, ka County, linols avaliable through the Coik County
Clardé Offea webalte (Rpyiwayo .' a1k.c aub/ordinsnces psn). This page can also b
accessed by golng. o mmmﬁgﬁs,mm nﬁeking on the tab lsheled “County Board
Picesedings,” and then-elicking on the Iink to *“Ceclr County Ordinances.”

‘Lontractor” or “Coptraeting Parly” means ihe Bidder, Propnaar ar Applicant with whom tha
Counly has aniorsd inte a Coniract.

YEDS™ means this complete Eoanomit Discosure Btetoment and Exgoution Dm:umem noluding
all sections listed in theindsx: and afty.aitachments.

“Lubby” of Zobbying® thedna: to, for cotapensetlon, Giermipt o nfluence 2 County officdsl or
County employse with respect to any County matter.

“LokEyiet” maans sny. borson ar entity who lolibies,

“Propibied Asis” misans any of the widions of ponbifénods hlch forv. e ‘basin for
disqualification under the Code, or.under tha Centifications harsinafiet set farth,

Sectlonn 1 ahmwuh 8: MBERIBE Dosumentation. Sections 1 end 2 st ba completed In ordet 1o egisiy the
requinsmsiis of e Goundy’s MBEFWRE Ordinanca, 28 set forh In the Contreet Doguments, i epplicable, if the
Undersigned bsileves 3 walver s’ apprupdate and necessary, Seciion -3, the Potfiien: for Walver of MBEAVBE
Parlicipation must he-completad:

Hocton 4: Cartifleaiions. Soction 4:sets forth Wrﬂﬂnaﬁuna thet are required for confracting pariies under the Code.
Execution of this EDS sonstihisisy a waranty thal al} the statements ent cartifications conteiney, and all the.fecls
siated; in the Cerlifications are tue, coimest amwd complete as of the date of exeuiion.

Boctién B: Evonomie snd Other Diddiudures Bidlemant. Setton 5 is the County’s reguired Economic-and Cier
Dlsclosuras. Statement forms, Execiish of tis EDS conalitutes & whtranty thet ell the informatlon provided In the
EDS is frue, comet and complste a8 of the date of gxecuilon, and binds the Undersigned to the wanantiss,

represantefiofis, egreainents and acknewledgemanta contalned theraln.

EDS-
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INSTRUCTIONS POR COMPLETIOR OF
ECONOMIC MIECLOBURE STATEMENT AND EXECUTION BﬂGUﬂﬁEH'ﬁ

Sections 8, 7, B, §: Exegution Permg. The Biddar exscuies this DS, and tha Contrect, by completing and slghing
three topies of the approprate Sipnature Paas Secﬂon 8 i the form for a sole propistur; Beetion 7 I8 the form for &
pertvenshlp o jolnt venture; Section:8 is tfie fuiin for a Limited Linblifty Corporation, and Section 8 is the form for s
aarpormtion. anr axecution reauires THREE ORIGINALS; therefors, the apprapriate Signature Page must be filled
in, hrée coplss iede, and 2l three coples must be propsry signad, notarized and submiited. The forms may be-
printed and completed by fyping or hand writing the informatich required.

Reguirsd Updates. The Imformétion prévided In this EDS will bs kept dument. In the event of any changs in any
informadion provided, ncluding but not Iimied to eny ghange which would rendsf Ineccurate o Incamplsts any

ceftification or stetament Made in thia EDS, the Undarsigned will supplement this EDE up to the time the County
tekss sollon, by fiing-an amended EDS of such other documentation s lo nsquested,

Addiienal Informatlon, The County's Governmente! Ethics end Campelgn Finenting Ondinances, impese conain
duties and obligatione on persene or entities seeking Counly contracts, work, business, or.iransactions. For further
information please contaot the Director of Eihios &t (312) 603-4304 (88 W, Washingion 81 Sulte 3040, Chiesge, 1IL
80602) or vislt cur wab-alie et www.cookeountygov.com end go to the Efhica Deperiment fnk. The Biddsr muat
. compiy fully with the applicable ordlnanoas

EDS- -
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BIDDER/PROPOSER HERERY STATES thet all MBEMBE fints Inchtied T 1l Plan #e carfifiad MBEs/WBES by at leasl ond of the enfities
Isted In the Genera Conditions,

I BIDDERPROPOSER NBEWBE STATUS! Enhaﬁt_ihaammpﬁﬂa fing}

e

—rr—

4

ST

BiddenProgosar s & gerified MBE or WEE fim. (ifso, etach oopy of apptﬁpﬁa!e Letior of Gertfication}

Bldder!Pmpmrh a Joint Vnture sntt ona or-move Joist Venlum pﬂmem ang cerified MBES or WBES, (fap,
attach eoples of L stierts) of Caslifibailon, = copy of Joint Venlure Agresmiant cioaly desoriblng the rofe of the KEEAWEE

-firm{s) and its owserehlpy Intarest In the Jolnt Verture and & complated Joint Ventute Aifidgut ~ avadable from tho Offies
-¢f Contract Gompllanaj

BiticeriPropaser I ot & certiied MBE o WBE £, nor.a JoInd Ventuso with MBEWBE panirers, but il ufiza MBE

and WBE flma either direcdly o Indiracly.In the pesformanos of the Contrect, {tfse, coripkite Sscions fi end i)
Direck Purticdpation of MBEAVEE Fime [:] indireot Parilclpation of MBEMEE Firma

herzrgodla have Aot been dehizved ditough dinsst parteisation, BlddafProposss ahall inciude documaniclon eulliniig sfode to
aohieve Dlrsst Parﬁclpaim ot tan Hime, of BldiPropoess! submipslon. Indiaet Parisiprten will onfy by sorgidered alor off ofionie fo
aphlgve Dlvect mrﬂﬂpﬁan hawe boen oxtuated, COnly sher wiiiten Hesumentetion of Heod Fallh ERorte ks regetved will indiract

Parficipeiion ba consldersd; :

MBEs/WBES thatwill parform as subgoniractora/uppllers/oonsuitants includs e flowing!

MBEANBE Fitm: Catalyst Consulting Groap, Inc,

Adidraas

=211 W, Waoker Dr - Suite 4-50 Chicago, Bllnois 60606

Ema  im.smith@eatoonsult.com '

" Contect Parsgn: Timathy Siriin, Director - Technical Services  ppone, 312.489.2246 direct

Caller Amoynt Partipetion: §_86,627.50

Paccent Amount of Farficipation;

*Letiar of Intent attached? Y, Y .
* s4r of Corfaion atiached? Yes_ ¢

MBEAVBE Flm,
Address:

E-malk

35j

Contact Parson: __ ' e PhORE_
Doftar Amount Perlicipation: §
Porcent Amoumie! Pam;smim:

“Lgtter of Intent tiached? - Yoz
“Listtey of Gertification attarﬁml? Yea

Hitach 288 shoo% a8 neadsd,

o
No,

*&ddlﬂonn!ly. a[i Lotters of lnfont, Latters of Cortfiuation and decumanisiion of Good Falih Efforte omiied frem this
Bldipropossl. it be. submitted to the Offca of Contemct Compliance o &s fo assure reosliR by the Costiysct
comPltance Administrator not later than three (3) business deys &fter tha Bl Opanilng date.

Eped

116,13




COOK COUNTY GOVERNMERT LETTER OF NTENT (SECTION 2)

MANBE Fir:  Catalyst Consuiting Grpup, inc. Certiving Agancy: Cook County

Addres: 211 W, Wacker Dr, - Suite 450 Certfication Expitation Date: 1 1/6/2013

Cityfstats: Chicago, llinois 7, 60506 FEN4 36-3826622 ‘

Phons; 312.920.0550 Far 312) 920-0554 .;o,‘mpmm Timothy Srith

_— tim.smith@vr;“atgonsuitm}n Contact Case ManagementSysten:;gJeeds
Parficipation: Y 1 Direct [ 1lndirect

Witk the WMWBE fiirn be subennfracting any of the performanoe of thls contreet lo anclhes dm?
I/ 1Mo § ] Yes=Fisase atuch explanation. Praposert Subcontmotor, ____

The undamk;md WUWBE i prepared fo provide the following CommeriileatBarvices for the abava named Projent/ Gontrart

This will include services of the iachnical assessment, requiremenis devalopment, best practices
recommendations and needs analysis development (technical components).

Inloeta $he Dalsr Ampunt, o Porseniag, v e Torms,of Paymment orth sbove esorbed Commoditesf Servis:

'$85,627.50 or 35% o Net 30 days, same s prime contracter with the County

{Tarars &pace Is paediad t aly describe MWEE Fimr's propossd scops of work aider payme scheduf, altach eddtiona! sheels)

THE UNDERGIGNED PARTIES AGREE thel s Lefter of Intent wil become a binding Subconbiect Agreement conditioned upon the
Bldder/Proposars reselpt of a slgned corfract from the Counly of Cook. Tha Underelgned Partias do slso cerify That they did not afi their

sinelures to ﬂ\h'qocpmem.unﬁl al des Desuripiion of Sendoe/ Su%w@m wete-somphited,

Signaturdd AN Signatuwe (Frime Biddsm"mposed

Timothy Smith ' ‘ Robert 5. Dobls, Pariner
Print Name } ‘ Print Name

Catalyst Consulting Group, Inc. ' Crowe Horwath LLP
Firm Nams ) Fitin Nama

/§ / 2013 | al7lx

Dale : Date p
Subseribed and swom before me’ ) Subscn’bad and swom bafnrema

ths B‘*Ldayof S_e;'_rember 20{3 . ﬁtlsﬂ_day ?g
A, : el NotaryPubltc Q-V‘S”

=
W B Nntar? ;’iﬁém. Brate of Jfinois
@Fﬁ@ﬂﬁ&. . MysCumm:;srl?g %E?;res
Joanne M Dell g eptember 15,
Notary Publie, Siate & Uincie 4
! ' 0 FIIR0T tos
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THE BOARD OF CEMMIEBIONERS
 TONI PRECKEWINKLE

EARLEAN LI LIS
mm'r‘sr&n.e

JERAY EUTLEA
WALLLM o1, SEAVERS

IEBORAH SlHS

J0AH PATRICIA MIAPEY
JEBUS . BANCH.

WK PEYED

PREBIQENT SHAMNNON ANDREWS
JATR,  PERER N, GILVERTR! fh Dl DIRECTOR
Flek ol o e
&h DL ‘! _ﬁ];mm ) 124h DL, 118 Morth Claﬂlﬂlmei. RDDm 1))
i n& “m mw ﬁ};: %‘éh ; Chiéngd, linois 60603-1304

D! Whpa TEL{312) 603.5502
ThpSL  TMOTHYC SOREOER 1Bl
ghM  JEFTEY B TOROLAY 1B il BAX (312) 60B-454T

ELTARETH L2 00 GORMAR 135 Dk

November 8, 2012
M. Arvind 1 Talwar; CEQ
Caitalyat Consulting Grolp, Inc,
211 West Wecket, Sulte 450
Chicago, i 80608 :
Annual Ceptification Explres: Novatnber 8,201
Deaf M. Talwar: ‘

Congratulations cn.your contrnuad allgibi ty for Carttiicatlon as & MBE by Cook Gounty Gmremmant, This
annyial MBE Ceriffication is vaﬂd untl Navember 8, 2013,

As & conghlion of conlinugd gertlfication durlng this three {3) year-perfod, you must fie a “No Chanye

Aifidavit” within sixly (60) days prior to the date-of annual expiration. Failura to file iz Affldévit shall
tesUit i the termination.of your. cafiifioation. You must notify Gaok Gounty Govemment's- Office of Contract
Gom Hance-of any change in ownesship or contral or any other meiters or faols affecting your firm's

eﬁgnb[lrty forcamﬁoaﬁon

Cuok Gaunty Governinent may commende action o remove your firm as & MBE vendor if you fafl o notify
us of any changas of fanis affecting your firm's ceriification, o ff your fim othenvise fails to cooperate with
the Counly in any inqulty or investigation.” Removal of status may also he commenced if your fitr is found

to ba involved in bitiding or contrectus! iaguiarities.

“Your firm will be Tisted on the intemet in the next adition of the Cook County Directaty ¢f Minority, Women
and Veteran Business Enterprises, Your area of spamalty will be Histed as’

TECHNOLUGY: 1T CONSULTING ~ MANAGEMENT&METHGDSANAL?S[S WEBSITE
DEVELGPMENT, GIS SYSTEMS, BUSINESS PAGTRSS RE-ENGINEERING

Ynur fir's particlpation on Gounty cantracts will be credited toiward MBE goals In your areals) of spacialty.
While your pammpatmn gn Gook Gounty conraets is nof fimited to yourspecia]ty, cradited toward MBE
goals wll!be glvan only forwork perfommed in the spemauy catagpry.

Thank you for your conjinued -mteresi in Beok Uounty Governments Minority, Women and Veteran
Business Enierprise Prograims.

Sinsarsly,

<8‘1/w€£1.~

Shannen E. Andrews
Contract Complience Dirstlor
SAlefw

2014 -

IPriped on Regyeled Piger

' COOK COUNTY
OFFICE OF GONTRACT COMPLIANCE




MOT APPLICABLE

D FULL MBE WAVER . - ' [:] FULL WEE WAVER
[] RepucTion paRTiAL M andlor wek BARTICIPATION)

— . hof Reduction for MBE Partichatinn
. o 0f Reduclion for WBE Parfidipation

D {1) Lack of sufficient qualified MBES atdior WRES capable of providing the guodsur semvices required by the confract
(Fleage axp!ﬂln)

[:] {2) Tha spectivations and necessary requiremenis for perfanming the contract imake fl impeseible or esanomicafly
Infeasible to divite the contratt to enalsls the contrector io uHlze MBEs endfor WBEs In agoordance with the

appiicable paricipetion. (Pleass sxplaln)

D {3) Prica{s) quoted by potenitial MBES andfor WBESs ere above compétitive iavels and increase cost of daing businesy
. =nd would make ascepiance of sich MBE andior WRE bid sronemically impsacticabile, taking info consideration
the percentage of total contract price represanted by such MBE and/or WRE bid, (Plsase explain}

[ ] @ Thero are ot relevet fectors maling Himyoseitta o sconamisaly nfeesibi to witzn MEE andlor
WBE fims, (Pleese explaint

[ ] ) Meda tmely witen solichision to snfied MBE ond WBES fo ullization of goods andior servioss
and provided MBEs and WBEs with 2 fimely opportunity to review and oblah relevant spacificetions,
tarme end comiitions of the proposal o enable MBEs and WBES o prepare an Informed respones fo
solichation, {Flezse attmeh) -

D (2) Fallpwad up Initial scdicitation of MBEs deB&todﬂermtne tHfirme are interested i doing
bushiess. {Flam attach}

[:I {3) Adverised tn a imely mahner in ane or more daily newspapsrs and/or trade publisation for MBEs and
WRESs for supply of goods and services, (Please sttach)

D (4} Used the services end assistante of the Cifics of Contract Compliencs steff. fFlesse axplaing
D {5) Engaged MBEs & WBEs for Indlrest partivipation, (Plosss mplain)

Altach any oiher documentiion retatlys b Good Faith Efforts In complying with MBE/WBE parficination,

' EDS-3
‘ 1.10,13




THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERBIGNED 1S ‘

CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO BIGNING THE SIGNATURE PAGE, SIGNING
THE SIGNATURE FASE S8HALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIM THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED.  THE UNDERSIGNED I8 NOTIFIED THAT IF THE
GOUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION,

A.

B

FERSONS AND ENTITIES BUBJECT TO DISQUALIFICATION

o person or business entity shall be swarnded & coniract oF sub-poniract, for a perfod of five (5) yaerg ffom the date of
conviction ar entry of a plea or admission of gulk, oivil or oriminal, i that person or buslness enfity:

1y - Has been convicted of an act committed, wilhin the State of Winols, of bribary or attampling to bribe &n pficer -

or emploves of & unit of state, federal or lncal governnient ur sefeal district IR the Stata of Nines in that
offlcers or amplnyee s official capstﬂty‘

2 HEs been convicted by faders), stete or lecal govemment of an act of bid-figging or sttempiing fo rig bids s
defined in the Sherman Anil-Trust Act and Claylon Act. Acd. 15 U.B.C. Sacion 1 of svq.;

3) Hes bsen convicted of bid-rigying or stiempting fe iy bids under the fawe of federal, sla&e of looal
govemetient;

4) Has been convicted of en att committed, within Iha Siats, of price-fining or attempiing (o fix pricas ea defined
by the Bhermen Antl-Trust Act end the Clayton Act. 15 U.8.C. Section 1, ef 8oy

£} Heie- been ponvicied of pricadixing or atiempiing to T prises under the lewa the Stete;

8) Has besr chnvicted of defraniding or attlempting to defraud any unit of steie or local govamment or school
district within the State of [linois;

7} " tas made an admission of guit of such conduct as s&t forth in subsections (1) throigh (8) above which
. edmission is & meiter of record, whether or not such parson or business entity was sublec to proascutian far
ihe offense or oiffenses admitted to; or

8 Has shisred a plaa of nalo confendera to cherge of bribery, pnoe—ﬂzdnu. hId-ﬂggmg, or fraud, a5 362 Tordh In
sub-paragrephs (1) through () ahove.

in the case of bribary or atiempling to bribs; & huainess entlly may not bé awarded @ contract I an officlel, agent or
amployse of such business sntity commlited the Prohibited Act on bahatf of the business entlty and pursuant to the
direclion or sulhorization of an officer, diracior or other rasponsivle offisiel of the business:entily, and such Prohibled
Aot ocountad within three yeers priar {o-the eward of tha contrest. In agullen, a buglness entity shall-be-disqualified ¥
an owner, parinar or shereholder controliing, direofly or Indirsetly, 20 % of mare of the business: enfity, or an officer of
the businese enbiy has performed any-Prohibited Adt within five year pror to the award of the Contrut.

THE UNDERSIGNED HERERY CERTIFIES THAT: The Undeseigned has raad the piroviglons of Saclion A, Persons
and Entlies Subjeot to Disqualificetior;, thet the Undersigned has nol committed any Prokibiied Ad set forth in Sectioh
A, and that eward of the Coniraet 1o the Undemsigned would nn‘l violate the provistons of such Seotion ar of the cvda

lﬁMIGﬁNG OR BID ROTATING

THE UHDERS!GN@ HEREBY CERTIFIES THAT: in acoordance with 720 FLCS 6/35 E-14, nelther the Untersignad
nor eny Aflated Eittity le barvsd from awerd of ihis Contrevt o=  meufl of a aonviaﬁan Yor tha viclellon of Stale law
prebibiing b.!d-rlggm or bid roteting. _

DRLIG FREE WORKPLAGE ATT,
" THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a dnig fres workplace, s requited by

Public Act B8-1459 (54 ILCS 580/2-11),

EDS-4
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DELINQUENCY 1N PAYMIENT OF TAXES

THE UNDERSIGNED HEREBY CERTINES THAT: The Undersignsd 8 not an ownsr or @ party reaponsible for the
paymient of any tax or fee administered by Cook County, by @ locsl municipaily, or by the ilincls Deperiment of Revenus,
wiich slich fax or fea is defingusni, mzch as bar gward of 8 contract ar subtontract pursusnt fo the Cods, Chapler 84,

Ssction 34-126.

HUBIAN RIGHTS ORDINANCE
Mo person who is a pary to 8 contvact with Cook County ("Courdy”) shall angage in unlewfu! diecrimination or sexusl

* harassment apainet any individual in the terms or conditions of employmert, credft, pubiic actommodations, kauaing, gr

provision of County faciliies, services or programe {Code Chapler 42, Saction 42-30 af s2g).

ILLTNOIS HUMAN RIGHTS ACT

THEE UNDERSIGNED REREBY CERTINES THAT: X Iy o compliance wifh the the Hingls Human Righis Adt (775 ILCS

52-108), and sgroes {o-abia by the requiremanis of ife Act ae part of s coniractust oblipafions,

HACBRIDE PRINGIPLES, CODE GHAPTER 34, SECTION 34132

It the primary contrasior currantly conducts business operctions in Norhem Ireland, or will conduct business during tha
projectad duration of a County cordract, the primany contractor shell make all ressonable and good falih efforia to conduct
eny such business ppesstions in Northan freland in eccurdance with the MerBride Pdneiples fur NMorifem (reland as

detined in Hiiceds Publie Act 85-1380.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER A, SECTION 84127;

The Code requires thet a ving wege must be pald to individuals employed by 2 Contracinr which has a Counly Contract
and by all subcontraciors of such Contractor undsr a Courly Corracd, throughout the duration of such County Contract,
The smuount of such fiving waga Is dajermined from time to ime by, and 1s avallabls fram, e Chie! Finenclsl Officer of the

County.

- For purposes of this EDS Saction 4, H, "CmTh'am" means any witten agreement wherby the County is committed o o

does expand funds in conneciion with the sgresmant or suzcontract fereof. The tem "Confract” as used in this EDS,
Sectior 4, 1, specifivally excludes contracts with the following:!

1) NetFor Profil Grpanizations {defined 85 a corparation having 1ax exempt status under Sextion 504(C)3) of the
Unitad State Infewmial Revenua Code and recopnized under the llinole Siste nat-for -profit faw);

2} Communiy Davalopment Block Grants;
3 Cank CounlyW_odts Depariment;

4} Sheiilf's Work Alternative Progrant; and
§ Depattrnent of Corpection inmates. -

ERS-5

11643




1. DISCLOSURE OF LOBBYIST CONTACTS
Lisi ell pergons of entitles that have made lobbylng tontacts on your bahalf with respact 1o this tontrack:

Mame ' Address

Ng. However, please note that ajthoynh Mr. Bert Nuehring is a regisiered lobbyist with the State of [lincis, he

is @ partner with Crowe and performe services for cllents. Mr. Nuehring's registration is for protective purposes
to ensure that the (flinois registrafion reqmrements are abserved. However, Mr. Nuehring has not been
Fetalned 10 lobby for fis Matfer,

2. LOCAL BUSINESS PREFERENCE WIBCLDBURE: GOBE, CHMR 24, BECTION 34-18%p}:

"Lobal Business” ehal mean & parson authorizod 10 tandeot buslineas In this Sitle and heving & bona fide esisblishment for
transaciing business foceted within Conk County &t which i wes eclually fransacting business on the date when any competiive
sdliciiation for a publie ¢ontrect s first adveriised or announsed and further wifich smploys the majority of e regular, full time work
farce within Cook Caundy, Including & forelgn eorsoration duly authorizet te transact business in this State and which has a bena
fido eslablishment far ransacting busingss (aozied within Cook Gounty =t whith tt wes eciually transacting business on the date
whan any competilve soliciiation for a public comract & first advertissd ar announced and further which amplayz the mejorfy of fis

reguler; full ime wirk fores within Cook County.

&} Is Biddar 2 “Locsl Buainsss™ as defived abova?
v

Yem; No:

§)  fyes, lIstbusiness addrasses within Cook County:

6} Does Blddar employ the majorty of lis reguler fulltime workforce wihin Cogk Gauniy?

Yae: No;

3. THE CHILD SURPORT ENFORGEMENT ORDINANCE (PREFERENCE (CODE, CHAFT Eﬁ 34, SECTION 34-36%)

Every.Applicant for a County Privieg shell be in ful complisnce wih any chiid suppest orer before such Applart is eniited o
yecsive of rénew a County Prviiega. When definquent child support asts, tre County chall not fseue or renew any Courly

Frivilegs, and may revolie any County Privilege.

Al Appum ara regulred {5 revisy the Cook County Affidavi of Child Support Cbligetions aitsched to thls EDS (EDS-8)
and complate the following, bzsad wpon the definkions and athar infosmation Includes In such Amam.

EDS6
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4. - REALESTATE OWNERSHIF DISCLOSURES,
The: Lindengigned must indicats by charking the appropiiate provision balow and providing all required Information that elther:

a) _ The following is aconiptete list of ell rnaal ¢siate owned by the Undemsigned I Cook County:

PERBANENT INDEX NUMBERS):

(ATTACH SHEET IF NECESSARY TO LIBT ADDITIONAL (NDEX
MUMBERS)

OR:
b} . Y The Undersigned cwns o real setate In Cook County,

8. ENCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

i the Undersignad is unatile to cantfy to any of the Ceriifications o eny other statesnants containet in this EDS and not explelned
slsewhera In this EDS, the Undemigried must explaln beloes

None

' Mhe letters, "NAT, the ward "Mons® or “No Response” sppesrs abova, of If the spaoe is left Elank, | wil be ﬂmdus‘vaiv presummed
thal the Undersignad cartified (o &l Ceriffications and other statemeants contained in this EDS.

EDS-7
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‘COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (32-810 &f g9g.) requires thet any Applicant for any Colinly Action must disciose infarmation
conoaming ownership infemests In the Applicant. Thig Disdosure of Ownership inferast Statement must be completsd with &l

¥ Information cuvrent as of tha dale this Statement is signed, Furthenmore, this Satement must be kapt curent, by fillng an amandad

Staterent, uniit such time as the Gounty Board or Counly Agancy shall iake sctiori on the application. The imformafion contelned in
this Statemnent will be malnizined in 2 detabase and made avaliable for public viewing.

if you are asked io list names, but there ere no epplicable names to kel vou must staia NOME. An incomplete Statemant wilj ba
refumed ehd any acilon regarding e contraol will be delayed. A fallue fo fully comply with the ordinancs.may result In the ection

“t=kor by the Caunty Boand or County Agency being voided.
. "Applicenf means any Entily or person making an eppileetion io the County for ény Gounty Action.

“Counly Aclion” maens sny sction by & Cauniy Aganoy, a Caunly Depariment, or the County Board regarding an ord!nancs ar
ordinance emendment, & Caunty Board approval, or ofher Colnfy agency approval, with respast v cortraots, imes, ar sale or
purchase of raal ssitte.

‘?:'ntdf ar "Legal Enfily® meane a sole pmpnainrship, corporetion, pataesship, sssociation, buslnass irust, otate, iwo ar imore

. pérsons having ajoint or cominen inerest, tresbes of 2 Jand frust, other commerdial or lega! entity or any bansﬂdary or beneficlarias

thereof,

- Thie Disclosure of Gwnership Interast Statement must ba submitted by :
‘11, An Applicant for County Action and

2..An Individuel or Legal Enfiiy thed bolds slock or g henaﬂmal intarest in the Applicant and s listed on the Appﬁr;ans,’s Statement {a

4. “Holder*) must file a Statement and completa #1 only undsr Qumersbip Interest Daclaration.
. Pleaza prnt of type rﬂspons&s cleady dnd Isgibly, Add additional pages if needed, belng careful o idenify sach portion of the form o

1 which ech adettlonel page refers,
' This Statament Is baing mede by the | v ] Applicant  or {  ]StonkPensilolsl intereat Holder
This Siztament la an; [ ¢ lOrigial Statement or [ | Amendad Stedement
deniifying Information:
Name. Crows Horwath LLP DBIA: BN NG.; 35-0921680

Sirest Atdress: 70 West Madison

City: Chicaga, . ] Sigis: I[fin'u‘vis . Zip Code: 60602

Phone ho_

Form of Lagsl Entity: 7 _
[ ]  Sole Proprigler Pafnereship [ | Comoration 1] Tristee ef Land Trust

[1 BusinessTust {1  Estate 11  Associaon []  JoltVenture

[} Other (dasoribs)

EDS-8
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Ownarshlp intorest Deelaration:

1. List the name{s}, addrass, and pereent cwnership of sach individual and each Enfity hewing & legal or beneficial
interest {ncluding ewnership) of more than five peroent {5%) in the Applicant/Holder.

Name ' Address Percaniags Intsrest in
Applicant/Holder

None

2. if the intarest of any individual or any Entty Hsted in (1) above is held s an agent or sgents, or a nominss ar
nominees, list the name end address of the principal on whose behelf the interestis hald.

Name of AgentiNamines " Name of Principal Principal's Address
None

3 1s the Anplicant conatrusiively oontrolled by anpiier person or Legal Ently? I IYes |  1%o

If yess, steta the heme, address and percentage of haneficlal interast of such parson or lagal enitiy, and the
rafeiionship undarwhich such control s being or may ke axsrolsed.

HName Address . Pementage of . Relationship
Bensficla! ntarest

Derfaration {oheok the spplicabla box):

[ ] 1stale under oath thel the Appliicant has withheld no disciosure &8 1o ownership Interest in the Applicant nor eserved
any informetion, dataor plan 25 1o the intendéd ues ar purpose for which the Applicant seaks County Board or athar
Caourty Agency asilon.

| stats under gath et the Molder hae wii-hha{d ne dlsc!oaura a5 to awnamh:p intarest nor reservad any information
. reguised ip bs disclosed.

Robert 5. Dohis Partner

Namp pf Authorized ApplicariHolder Reprosentalive [ploase pritor iyps)  Tile
Lo . September 17, 2013

Signature . Dat
hob. dobls@crowehonvath com : 630.566.6262
E-mai! agdress - - Fhone Number
i ﬁtﬂ o DELIA BRUNTZ
e dey of ke, 2015 % DFFICIAL SEAL
A ) Notary Putlic, State of lilinois
My Commission Expires
x 4 : ' . i > Geptomber 15, 2017
Notary Publib-Signature | S ey oal

EDS-10
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COOK COUNTY ROARD OF ETHICS
Y 69W, WASHINGTON STREEST, SUITE 3040
CHICAGO, LIINQIS 65602
36034304
312603-9968 FAX 312/603-1011 TT/TDD

Section 2-582 of the Cook County Ethies Ordinance requires any person or pursons doing business with Cook County, upon
execution of a contract with Cook Couriy, fo disclese o the Cook County Board of Bthies the existence of familial
relnifonships they may have with all persons holding elective ofﬁse in the Biete of Nlinois, the County of Cook, or fnany
mummpahty within the County of Coole

The disolosure required by this section shall be filed by Jeauary 1 of each cplendar year o wWithin thisty (30) days of the
exectition of any contraet or lease. Any person filing a late diseiosure stedernent after Januery 31 shall be sspessed a lute filing
fee of $100.00 per dey tirat the disclosure is Iate, Any person found guilty of violating any provision of this section or
knowingly fillng 2 false, misleading, or incomplete disclogure 1o the Cook County Boerd of Ethics shall te prohibited, for &
period of three (3) vears, from engaging, dircotly or indirectly, in any tusiness with Coak County. Note: Please ses Chepter 2
Administraticn, Article VII Bdides, Section 2-582 of the Dook Coﬂnty Cede fo view the full provisions of this section,

If you have quéstions eoqosraing this disclosore requisement, please call the Cook County Hoard of Bthics at (312) 603-4304,
Nare! A current Jist of omivectors dolng buskiess with Cnok Tounty is svailable via the Ceok County Board of Bives' webshie at: :
higp:iierere. mkeommow.mmfmmsy!ewmwmfw gtirles_VemdorLisg pdi

I St
“Calendur yoar" means Jantsry 1% December 31 pfeach yeer.

“Dairig business” for this Ordinance pravision means iy one ar any combinalion of leases, contrants, or purchases to or with
Cock Couniy or any Cook County agercy in excess of $25,000 in any calender year.

“Famifial relafionship” mesns 8 person who Is related to an official or employze e5 apouse of any of the following, whether by

blaod, marriage or aduption:
eFafgnt  Grandparent & Stepfuther
u (Thild ‘of Grandehild = Steprother

* & Brather : o Pother-in-faw # Stepsan

o Sister £ Mothoriu-faw ¥ Stopdanghter
v Aunt = Spn-iplaw b Stephrother
= Ungle » Daughter-in-law R Stepsister
¢ Niece . & Brother-in-law » Helf-brother
& Nephew r Sister-in-law 'w Half-sigier

“Persor™ meens sty individual, entity, cﬁrpufaﬁnn; parmership, firm, assoclation, union, trust, estate, an wall as any parent or
sibsidiary of any of the forogoing, and whether or ot aperated for profit.

' EDS-14 :
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Pursuent to Section 2-582 of the Cook County Ethics Ordinance, atty person® doing business® with Cook County must diselose,
io the Cook County Bosrd of Frhics, the existence of familiaf relarionships™® to any person holding lective office in the Stmis of
Hlinojs, Cook County, or in any municipality within Cook County, Plesse print your responses,

Mame of Cwoer/Euployss: Title:
Business Entity Natme: Phone;
Business Entity Address:

" The following familial reletionship exisis between the owner or any employes of the business entity eontractsd to do
business with Cock County qure mny person holding elective office in the State of Tllinaiy, Cook County, or in any

municipality within Cook County.
Ounet/Biployes Name:. Related to: Relutonship:

it bnip

3

4

S

If more space iy needed, attach &a additionsl sheet following the sbove format,

v  Thete ismo Tarniliel reletionshiy fhat exists between the owner or any eroployee of the business enity

e

* contractsd to da business with Coak County and eny person holding slestive office in the State of Ilinajs, Cook
County, or inany nmmclpelhy withii Cook Coynty,

To the best of my knowledge and helief, the mmmsunn provided above fs trus aud compleie.

MO/ i ' September 17,2018 - .
: Dote .

COwner/Bmployes’s Signatnre

Subsribe s swom Sefors o s | ‘ Daygfgo_(?lﬂm _a»

8 Notary Public in aud for

(Signuture) : '
S 0.15(]

NOYARY PUBLI Notary Publiv, State ssion expives <1

7 My Commisgion Expirss
s September 15, 2017

Completed forms musfha filed within 30 day'z of the execution of any uontmat or lease with Cook County and should be meiled
o

Cook County Bosrd of Etlics
9 West Washington Sirest,
Gulfo 3049
Chicage, Dlivofs 60602 .

EDS-12
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SIGNATURE BY A PARTNERSHIP (AND/OI VENTURE
{SECTION 7}

The Undersigned herehy certifies and warrants: that ali of the statements, cerificetions, and representations set forth in this ERS
are true, complete and correct; that the Undersigned Is in full compllance and will continue fo ba in compliance throughout the term
of the Contract or County Privilege issued to the Undersignad with all the policies and requirements set forth In this EDS; and that
all of the facts end information provided by the Undersigned in this EDS are trus, complete and comect. The Undersigned agrees fo
inform the Chief Procurement (fficer in writing if any of such stetements, certifications, represemiationg, faclts or informatfon
becomes or is found to be untrue, incomplete or incormeet during the tarm of the Contract or County Privilege. .

BUSINESS NAME: Crowe Harwath LLP

BUSINESS ADDRESS: 70 West Madison Chicago, lliinois 60802

BUSINESS TELEPHONE; 312.699.7000 FAX NUMBER;_312:899.5300

CONTACT PERSON;_Robert S. Dabis FEIN/SSN;__35-0921680

*COOK COUNTY BUSINESS REGISTRATION NUMBER;_None

SIGHATK OF PARTNER AUTHORIZED TQ EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:
o
BY: o St . . ;

Dete:  September 17, 2013

Subscribed to and swom befgre me this

11% dey ofgmp’% ey 20(%

iuccmmiovermrpycs: 7. 15 ()
DELIA BRUNTZ
le—& Qj/\/ OFHC'ASI{atSeEoﬂ—HiﬂOiS
X___ M 4 L , fibll?ésjon Expires
Notary Public Signatuee Septiotany SRef/
. Attach hereto a partnership resolution or-other document authorizing the individual signing this Signatura Page

to 60 sign on behalf of the Partnership.

EDS-14¢
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- Crowe Horwath.

Crowe Horwath LLP
Independent Member Crowe Horwath Internaticnal

70 West Madison Street, Suite 700
Chicago, Illinois 60602-4903

Tel 312.899.7000

Fax 312.899.5300
www.crowehorwath.com

September 18, 2013

Ms. Shénnon E. Andrews, Chief Procui‘ement Officer

Cook County

Office of the Chief Procurement Officer
118 N. Cfark Street, Room 1018
Chicago, lllinois 60602

Re:' Request for Proposai {RFP No: 1328-1 2928) for Case Management System Needs Analysis

Dear Ms. Andrews:

This will serve as confirmation that Mr. Robert S. Dbbis isa Partnér in the firm of Crowe Horwath LLP and
as such, is authorized to execute all documents related to this proposal.

His role at Crowe, a Limited Liability Partnership, p|éces him clearly in the posiﬁdh to commit our |
resources to opportunities such as this with Cook County, Clerk of the Circuit Court.

;fhank you for your consideration of Crowe Horwath.LLP to provide Case Ma'nagement_System Needs
Analysis. ' ’ ' ' '

“Sincerely,




COOK COUNTY
OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONBULTIHG OR AUDITING SERVICES

This Cortification Is matle and raguired pussusat to Sectfon 34193 of tha Proguremient Sode, and must be completed by ahy
Contracior providing Coneulilng or Auditihg Serviess for Coohk Counly or Elected Offlslals, For purposes of thiv
Certiicatlon, the folewing definiflons shall apply: :

*Audlting” means the formal examination of secounting records or financizl etatements for compliancs with Gnancial
‘apsounting standerds eppilsable to goveramantal enilties, which funclions sre gensrally exclvslvely pedormed of
supsrvised by Persons licensed and aufhorizad to de buslnese as puhlic accouma Jn the State. Audiing shell also trelude
any indepandent raporia and managerneat recommendations derved or vesulling from the parfermancs of sudliing eervieas
and whleh reports and recommendations are ineluded within the seope vl the Gopiract for Audmng Servloas,

“Consulting” naas the rendering of analysis and advics requiring speclalized expertion in'a parioular aubsject are or ‘ﬂalcl '

Buch axperilse may have kasn galned by education or experiense ko the area or field. Consuliing exprmly emludas
auditing sacvices.

"Elected Official’ masns the President and Commlaaionem of the ¢n@k Gounty Bosrd, As&mor, Board of Rmrlew,
Chief Judgs, Clerk of the Circuit Cour, County Clark, Recosder of Deeds, Sherlfi, State’s Attornay, Treasurer and any
other slsctad officlal includsd in the Gook County Appropriations Ordinanee.

"ounty” shall mean the offices which are administered by the President of the County Board.

Plmage prit of {yps responses elearly and legibly. Add additionsl pages If needed, belng eaveful to Identify aseh porton of
the fdrmsdo wahich cach sddifons! pans refess to, _

BECTION 1: CONTRACTOR'S INFORMATION
« COMPANY NAME: Crowe Horwath LLP

70 West Madlson Street, Suite 700 Ghrcago, Winois €0802~4908

ADDRESS: .

TELEPHONE: .630.586.5252

CONTACT NAME:__Rabstt S. .DODEB‘

CONTACT ERAIL: bob.dobis@crowsharwath.com

SECTION 2; AFRILIATE INFORMATION

If the Coniractor Has any “Affillates’ please provids the names, addmsses and telephone numbers of each Affllate below. For
puposes of this Carfication “Affiliates” shall mean any Person that directy orindirectly through one of more intemedlarias Controls,
is Controfled by, or is under Control with @ Parson specified. “Contro!® siiell mean a Parson that s the powss to directly or
Indireclly affect the management or the-policles of the other through ownesship of voling sscurities er voling rights, by confraet ar
oiverwise. “Person’ means any individus), corporsiion, perinership, Jolnt Venture, truel, assoctation, Limited [iability Company, sole

propristorship or other legal antity,
Plaase ses attached Aﬁliates tist on the following page.

47213




Affiliates

Crowe Horwath LLP is the parent and has minority or majority investments (n the following:

# Creative Financial Staffing LLC —is the world's fargest privately owned pravider of interim staffing,
high-level project steffing and direct hire placements of accounting and finance professionals
internationally. Dan Casey: 617-753-6016, 330 East Jefferson Blvd,, P.0. Box 7, South Bend, IN

46624-007

% Crowe Chizek LLP —is owned separately by the owners of Crowe Horwath LLP and provides
professional services in Kansas and North Carolina. Charles Allen: 630-574-1604, 330 East Jefferson
Blvd., P.O. Box 7, South Bend IN 46824-007

i GCrowe Group Properties. LLC —manages the Seuth Bend, lndrana property owned by Crowe Horwath
LLP. Charles Alien: 630-574-7878, 330 East Jeffgrson Blvd., P.C. Box 7, South Bend, IN 46624-007

# Crowe Insurance Company LLC —an insurance captive set up by Crowe for a portion of its
~ . professional fiability insurance. cfe Fred Bauters: 630-574-7878, St Paul Street, Ste 500 Buriington

VT 05401

«  GOCH, LLC ~providas |.oan Setvicing Asaistance, Surveillance and Oversight at potentially failing or
falled financial institutions af which-the FDIC has purview. J. Eddie Del Rig, CPA 888 Executiva
Center Drive W, Suite 101. St. Petarsburg, FL 33702, 727-576-1245

Crowe 1P Holdings | LLC {Extorg) {Jacob Chacko)

Xpira LLC — engages in the general practice of outsourced gproject-based constulting and other
business activities. Paul Karl 312-899-44093 Jefferson Blvd., South Bend, Indiana 48601

Crowe Horwath IT Services Private Limited (India) Directors of the Company are Biju Ramakrishna
Pillai and Raviraj Maniappa Jathan. 1105, Embassy Centre, Nariman point, Mumbai — 400021,
Maharashtra, india

i Crowe Horwath Global Risk Cohsulting_ (Larry Rieger) (54%)




BECTIONS:  CONTRACY INFORMGATION |
a  This Cerlifcation refates to the iliowing Contrack _RFP No: 1326-12928

b, The Contracioris providing the following typa of Services: [ { Auditing orconaultlng

& The Contractor Is providing the Services under the Contract for ihefoliuwing Cook County Business Unlt or Elected Officlal:
Clerk of the Court .
d [s the Conlrackor or its Afflistes, if any, providing Consutiing or Audlting Senvices, elther directy, or 2¢ & subcontractor io the
Courtyar Elaoted Offilal undar any ofher Contracts? | ] Yes orly/|No.
if yes, please stafe the other Contract Numbaris} and the Neturs of Services.

THE CONTRACTOR ACKMOWLEDGES, UNDERSTARDS AMD AGREES AS FOLLOWS:
a, |t has read Section 34-143 {a}-{b} of the Procurement Coda, which provides as folows:
The County will not enter into any Contract for Audlting Services, nor shall It congent to & subcontract for such
Audliing Services, with any Person, f such Persan, or any Affillate of such Pareon, has a Cenirect or subconiract
for consufing services for or with the County. Additionally. fhe Gounty will not enfer Inio any Contract for
Consulling Services, nor shall i consent ko @ subcontract for sich Consuling Services, with any. Parson, if such
Person, or any Affitiate of such Person, has & Contract or subcdntract fof Auditing Services for or with the County.
For puposes of is provision, *County” shall refer only to offices which are administersd by the President of the
County Board and shell not refer o offices which aie adminfstered by Elected Officials.

- Thé Gouniy shall not enier Inio any Coniract for Consuling Ssrvices on behalf of any Blested Officlal, nor shafl i
congent {o & subcontrac? f2r such Cansulting Servings on bahall of an Elected Officiel with any Parsoh, f such
Parson, or any Affilte of such Peyson, vas a Confract or subconiract fo provice AudHing Services for he Elected -
Dificial. ,

b,  TheGonlrastor's Services underihe Confract shall not violate Saction 34-128 of the Procuranent Code,

¢. The information provided herein is a materel inducement to the CPC's exsculion of the Contract, and the CPO may rely
om tha Information provided hereln. The Contrestor wamants that the information.contalned herain Is true and camect, I
the CPQ detesmings that any infornation provided harein is false, incomplste, or incarect, the CPO may terminate the

Conirect. ' :
Signattine- : :
Robert 8. Dobls
Mame [Typa or Pring
Pariner : September 17, 2013
-Tika ' Dxie

2013




COOK COUNTY SIGNATURE PAGE
{SECTION 10)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY E)(ECUTED BY:

W €. M

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS ZC’ DAY OF Ebf[{ﬂﬂj 20 /4 .

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY AGCEPTS:

'i'HE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

1328-12928

OR

" TTEM(S), SECTION(S), PART(S);

TOTAL NOT TO EXCEED AMOUNT OF CONTRACT: §_____- ___244,650.00
_ (DOLLARS AND GENTS)
FUND CHARGEABLE:
OARD OF
%%EE%B{JNTY CGMM!SS!UNEBS
FEB &' g 2014

-17 -
EDS . OOM M‘




EXHIBIT 1

Scope of Services

Contract #1328-12928




Exhibit 1

. This Exhibit 1 s intended to be complementary and to describe the delivery of the complete service.
Anything not mentioned in this exhibit but mentioned in the RFP or Consultant’s proposal will be like

effect.

SCOPE

Scope of Services '

The Consultant will provide comprehensivé needs analysis of CCC current environment and
récommends the most cost effective, technologically sound, and scalable, Integrated Case
Management System solution. The desired solution will support all facets of CCC court operations,
from the initiation of a case filed to the final disposition and appeliate processing. The Consultant will
review current operations and practices . within the Office of the Clerk of the Circuit Court’s case
management system, both manual and electronic, Foliowmg the review, the Consultant will identify
and recommend a case management system solution[s], to improve operational efficiency and
functionality to make a major, positive impact on service dehvery by the co urts by employing exustzng
and prospective systems and technologtes

The recommended solution may be based on the Consolidated Case Management System Function
Standards as defined by the National Center for State Courts. The standards describe the general,
minimal capabilities required in terms of the business functions they must support. Functional
standards describe what a system should do, but they leave the guestion of how the system should
accomplish the desired functionality to the system designer, as the “mechanics” of the system are
highly dependent upon system architecture and technology capabilities at design time.! CCC request
that the Consultant provides recommended technology solutions

The Consultant will provide recommendations based on the analysis of existing business processes
surrounding the existing case management system; recommending the most appropriate case
" management solution[s] that will improve operational efficlency within CCC, for both the system and

business processes.

The Consultant will:

» Review existing, and determine need for appropriate security functionality with varying levels of
- ‘secure access to information across all divislons/districts

e Review existing, and determine need for quality assurance controls
s Review existing, and determine need for detailed, real-time reporting capabilities
e Review existing, and determine need for electronic document control and security;

e Review existing, and determine need for controls necessary in handiing impounded and restricted
cases/documents - :

o Review existing, and determine need for Enterprise Cashiering Solution, which encompasses
collections and & revenue management system: Cashiering Application, Batch Management,

1 Consolidated Case Management System Functional Standards — Draft, v0.20, june 2006




Payment Auditing, Payment Import/Export, Reporting, Queries, Configuring Application, Payment
Application Interface, and Consolidating Payments. Provide payment colfection technology that
features robust point of sale functionality, reporting, and auditing, and to integrate with host
systems, financial systems, banks, credit card gateway provlder and various agencies {ie
collection agencies].

o Review existing, and determine capability of integration with existing Hyland OnBase Imaging
System

o Review existing, and determine need for appropriate controls to handle impounded (for example:
adoption) and restricted {for example: mental health) cases

& Review existing, and determine need for Management Reporting

The final proposed analysis report will include but not be limited to the following information:
1. The Executive Summary ' |
2. Analysis of the Court Systems existing'bu‘si_ness process ,
3. Analysis of Required Needs {to include, but not limited to: statuary requirements as

defined by State Law, Orders from the ilinois Supreme Court, and/or Local General
Admlmstratlve Orders) -

4, Recommended Integration with Justice Partners and Local Mummpahﬂes
Statement of Recommended Needs (to include business process reengineering) ‘

6. Recommended Solutions to include hardware, software, and operating systems, if
applicable); Recommendation of a ‘real time’ case management system that allows
for the initiation of ¢ases, both through electronic filings from customers and in-house
updates to existing cases, all other case management related_functionality,end
retrieval of information across zl! divisions/districts; Recommendation of hardware
and software that-comply with national data exchange standards-specifically the use
of GIXDM/NIEM 2.0 data exchange technology; provide a CAD/RMS solution that
provides for all N-DEx specifications and IEPD’s for information sharing. '

7. Estimated High level Timeline and Cost for Implementation {for replacement of or
modification of new system)

8. Asummary outlining the benefit and advantage of the proposed solution[s]. _

The anticipated completlon for this project shzll be within 6-8 months from the Contract s effective
date.
The Consultant’s recommendation will also provide a need synopsis for:

1.1.1  Minimum Security Standards
'1.1.2  Auditing of Contractor's Systems

1.1.3 Data Breach / tncident Response Planning
1.1.4  Third Party Requests for County Data

1.1.5 Data Ownership, Retention and Safe Disposal




1.1.6 Confidentiality/Privacy
1.1.7  Contractor Changes to Delivered Service
1.1.8 Data Portability and Export/Transition/Termination
1,1.9  Help Desk Integration/Training
1.1.10 [P Retention
1,1.11 Uptime/Availability Service Levels Agreements (SLAs) and Performance Cradits
1.1.12 Service, Support and Maintenance Service Levels Agreements (SLAs) and Performance
Credits
1.1.13 Functionality and Performance Service Level Agreements {SLAs) and performance Credits
1.1.14 Data Redundancy, Backup, and Backup Recovery
1.1.15 Business Continuity and Disaster Recovery
1.1.16 Cyber Insurance / Breach tnsurance
. 1.1.17 Project Management requirements

Key Personnel

The following are key personnel:

Bob Dobis — Engagement Partner .
Alicia Antonetti-Tricker - PM and SME — {Project Leader)
Nicole Sims — PM and SME — (Project Leader) '
Susannah Heitger ~ PM and SME — (Project Leader)

. Ann Ruggiero — Business Analyst

Anthony Ocampo — Technical Specialists '
Mohammed Khan - Technical Specialists
Tim Smith ~ Technicai Specialists

The project leader shalt be responsible for communicating all project related affairs to the project team
and management of the CCC, as well as controlling the activities of the selected Consultant's personnel

and its subcontractor{s}.

The project leader shall submit to the CCC management reports on a weekly basis which mclude but are
not imited to:

o An activity scheduling, using MS Project Software or compatible software, that shows major

project activities with durations and dependencies. The schedule must depict work planned
- yersus work accomplished overa plotted time line and identify milestones and delwerables

o Project status report that concisely lists the tasks accomplished for the week, the tasks planned

for the next week, and any outstanding issues and recornmendations
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EXHIBIT 2

Schedule of Compensation

Contract #1328-12928

1

* Punding Source: Long Term Capital Funds - 71520261.560451 |




Gase Mandgement Systom Meeds Analysis - - . " GookCounty

"Prlcmg Summew SR TEE R P _
: Eclow is eur ﬁxed fea: delrverable based project cost Inclus:Ve of reasonable out- f»pocket expenses, , A

‘ orgamzed by the various’ phasea and sieps of the prajbdt.- Crowe will wark c:]osely with the-County to
~ensure we solicit input from County executwes end subject matter experts to prowde veiue to- the

: ‘_.'Cdunty with'a quahty dehverables R
We have pmwdsd fhs requestecf pnmng utmzmg Appendrx I Pnpmg Proposaf Fonn, on %he fo![owmg e
PBQS*.'_:'- T PEE L . o :

o We estimate ourtotal fees to be $244 650 00, Crowe Wlﬂ :nvonce you for ds serwces upon Jssuance of
: " the deliverabies for each. Phase & Step. Crowe 's fée does. not-contemplate: tnusual circumatances .,
encountered in-praviding. Serwces. Buch ctrcumstances will, allow Crowe to ke reimbursed for such _' )
professnonal feas and costs at Crowes prevaﬂmg hourly rates upDJ‘l wrrtten agreement of both Crowe

and you

:._;Pncmg Aeeumptmﬁs
: "',“The F‘nclng Proposal outlmed above was; created baséd upon ihe followmg assumpﬂons'

Pro;ec‘t Management The Cnunty iject Manager will ensure that alf projeci actlw'aes are
. -oordinated in accordance with: project fimsling and that representaﬁon from the bureaus dl\llS!OhS
_‘and deparlments are present at ali scheduled preject mee’tmgs and faclﬂtated eeesmns

.....

B estabhshed praject deadllnes

B : -'_'hours of requiretnents gathering sessmns Reqmrement Gathermg Sessuons are assumed te take
- place atthe. County's. ofﬁces : . Sl Tenen e

] -'Reqmwment Gathering Sessions' - Pncmg of the project meludes A not ’fo excaed number of + 12 S

i  Dellverables: The Colinty. wn]l have 3 busmess days fo: review pro;e"ci dehverables un!ess othenwsa.’f} i e
agreed upen. This includes the comiient period-and for final versioris.. Each phase.of the project - :._ oo

will retquire formal signof-f and acceptance; by the- Cauniy Actlvmes ina followirig phase of. setof
activitios wil qmt start unm 'ahe County signs off of the prev;ous phasa or set of éctwmes has B

~ oceurred. ) i S
B Phase Gne Tmel:ne. The scope and pnce mc[uded assumes g net to exceed t|mel|ne as :
" gstablished in our proposal for Phase One. Should edditional actlwttes be required or the' tlmalme
-'extended a SCOpe change requést wuuid be requlred ’ Sl _ .

N Crowe Horwath (i isserwatoweticom -

' @Copyiight 1013 Crowg HorwstiLLLP -~ *




" Case M_'aﬁé'g'ar,i'lent_ 'S,_jr;f;ter:n'iﬂéé.dé A'né!ysis' - : i . ook County

® Phase Two T:meline For the System and Vendor Sefectfon Ass;srance, Crowe will prowde up to )
T -120 hours of support for consuiiatlon and-guidance throughaut the case management procurementj
Y -process Thls has; been provided af no addmonal cost.: A .

m B ‘Onsite Workspace The County wilk prov:de Onstte work space to our prOJect team whrle workmg
"-tonsate, mcludmg network cnnnectmns tothe mternet pnnters and phones o e

™ .‘County Raédu rces- The Dbunty wnii make subject matter ex;:en‘h avaliable 10 our team as needed
B ) complate project activifles. : ; T

"Phases and Milestones: We have complated thls prrcing worksheet as requested bythe County

Should ourteam be selected to-enter into- contract negohahons we requast 5 fixed fae deliverables,-' ,;".: SR

fbased ¢ontract for aerwces by, project phasel s’rep

% CF'OW@ HGT\Nam www.cruwéﬁc}r_\vath.cor})s'..-:g_.‘:.':.:-. -

K- Gapyduhf 20‘13 Gmwe Horwath IJ.P




Name of the Company_Crowe Horwath LLP Appendlx} Pricing Proposal Form

Method of Payment

The proposers declares that it has carefully examined the Request for Proposal documents and has become
famitiar with all of the conditions under which it must be earried out and understands that by submitting
proposed pricing on this page, Proposer walves all right to plead any misunderstanding regerding the same. The
tables shall include all costs assoclated with this RFP. No other costs will be incurred for this project.

EC R N R A T

Phage One: Caze ianagement Naeds Analysis

14 Step One Initiate ‘
: * Project charter / Kickoff meeting presentation $28,560.00 12%

* Pmsci trackm and communioation templaie
oUNTy Bxecutive and project team menibers

Step Two Assess

1.2 * Draft of functionel, technical and lmplementauon requ;rements $109,260.00 45%
Step Thrae Develop
* Draft of Case Management Needs Analysis

13 * Priontized Business, Functional and Technical Requirements $32,450,00° 13%

Step Four Finalize
* Casa Management Needs Analysis . _
1.4 * Surnmary Needs Analysls Presentation $73,280.00 0%

Phaza Two: System and Vendor Selection Assistance

Advisory Assistance \ : no additional
21 * 420 Advisory Support : investment
3 Finat> o '
: Fg?;s Fina! invoice 18 Task 1.4, which is 30% of the total project

Totalg $244,650.00 100%

RFP No. 1328-12928 - Case Management System Analyss




EXHIBIT 3

Evidence of Insurance

Contract #1325-12928




Clientdt: 31304 CROWCHIZ
DATE {MMIDBIYYYY)

ACORD.  CERTIFICATE OF LIABILITY INSURANCE ey

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFIGATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 15SUING INSURER(S), AUTHORIZED
REPRESENTATIVE GR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT? [f the cectificate holder is an ADDITIONAL INSURED, the policy(les} must be endorsed. IF SUBROGATION IS WAIVED, subjeci to
the terms and conditions of the policy, certain policies may require an endarsement. A statement on this certificate does not confer rlghts to the

certificate holdar in lieu of such endeorsement(s).

PRODUCER ‘ CONTACT Jenmifer Trudeau
Chlcago Commercial Lmes - [TEORE e 312 279-4708 Harg noy: 866 714-2419
HUB International Midwest Limited EDDRESS‘ Jennifer. Trudeau@hubinternational.com .
55 lEan Jackson Boulevard INSURER{S) AFFORDING COVERAGE ' NAIC#
Chicago, L. 60604 , C : msurer A ; Hartford Insurance Group 29424
INSURED ’ :

Crowe Horwath LLP ::::zz:z:

320 East Jefferson Blvd NSURER D

South Bend, IN 46601 ‘

INSURER E :
. ‘ INSURERE :

COVERAGES CERTIFICATE NUMBER: : REVISION NUMBER:

THIS IS TO- CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DCCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESGRIBEP HEREIN IS SUBJECT TO ALL THE TERMS,
L_EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ll'f"rs?i2 TYFE QF INSURANCE 1@{"5&? POLIGY NUMBER {rﬁnca’flbln EFYE() [h’:h?flb‘gm LTS
A | GENERALLIABILITY B3UUNARSS0S 04/01/2013|04/01/201 4 EACH DOGURRENCE 31,000,000
X| COMMERGIAL GENERAL LIABILITY ] . Eﬁgﬁ%%sogﬁ N ce) | 31,000,000
| CLAMS-MADE OCCUR N . WED EXF {Any one persony | 510,000
L PERSONAL & ADV INJURY [ $1,000,000
GENERAL AGGREGATE $2,000,000
-
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - cOMPIOP AcG | $2,000,000
_X"Poucv m TRe ,YI Lo ‘ . $
A | AUTOMOBILE LIABILITY : 83UUNARS508 104/01/2013|04/01/2014 & ‘;";E'&EE PINGLELIMIT 1 £1,000,000
] ANY AUTO BODILY INJURY {Perpemon) &
] gb‘;g‘g"‘in - SCHEDLLED ' ' BODILY INJURY {Per accident) |
_X‘ vReD autos | K| HompartNED _ T L
- 5
A __& UMERELLALIAB 1} | occur 283RHUARS168 04/01/2013 [04/01/201 4 EAcH OCCURRENGE 5,000,000
EXCESS LIAB CLAIMS-MADE i AGGREGATE $5,0400,000
DED | Xl RETENTION S0 $
A OERe Lo, - 83WBRQ4528- 04/01/2013(04/01/2014 X MGG [
ANTY PROPRIETOR/PARTNERIEXECUTIVE m WA ‘ EL. EACH AGCIDENT $1,000,000
(Mandatory InNH) - . EL. DigeASE - EA EMPLOYEE] $1,000,000
- | If yos, doserits under
DESCRIPTION OF OPERATIONS helow EL. DISEASE - PoLCY L | 31,000,000

DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (Attach ACORD 101, Addifional Remarks Scheduls, If more spacd is raquired)

Re: Contract Number: 1328-12923

Cook County, its officials, employees and agents as addmonal insureds with respect to operations

performed in accordance with the following:

.General Liability coverage form HG0001 0605, General Liabllity Coverage Form - Additional Insured When
Required By ertten Contract, Written Agreement or Permit. This form includes Primary and Non-Confributory
(See Attached Descnptlons}

CERTIFICATE HOLDER 7 CANCELLATION
' SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE SANCELLED BEFORE
Cook County Procurement THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN .
Contract Number: 1328-12928 . AGCORDANCE WITH THE POLICY PROVISIONS. -
Attention: Cho Ng '
118 Merth Clark Street Room 1018 - AUTHORIZED REPRESENTATIVE

Chicago, IL 60602 '
el o wa

© 1988-2010 ACORD CORPORATION. AII rights reserved,

ACORD 25 (2010/05) 1 of2 The ACORD name and logo are registerad marks of AGORD ) )
#56864453/M719520 CKG




if Required by Contract:

‘ Automobile Liability coverage form HA9916 0312, Commercial Autornohile Broad Form Endt-Additional Insured
l * 11f Required By Contract. This form includes Primary and Mon-Contributory if Required by Contract

Waiver of Subrogation appl.ies in favor of the certificate holder as follows:

.General Liability form HG0001 0605, General Liability Coverage Forim, Waiver of Our Right of Recovery-
‘Waiver of Subrogation

Automobile Liahility form HA8916 0312, Commercial Automobile Broad Form Endt, Waiver of Subrogation
Workers' Compensation and Employers’ Liability form WC000313, Waiver of Qur Right to Recover from Others

srecrEre
EU%

SAGITTA 253 {2010/05) 2 of2
#SB64458/M719520
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ACLORIY
W

CERTIFICATE OF LIABILITY INSURANCE

BRTE {MIOEY VYY)
D1M16/14

CERTIFICATE DOES NOT AFHRMATIVELY OR HMEGATIVELY ANMEND,
REPRESENTATIVE OR PRODUCER, ARD THE CERTIFICATE HOLBER.

T THIS CERTIFICATE 1S ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERNFCATE HOLOER. TH!S

EXTEND OR ALTER THE CUVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CORSTITUTE A CONTRACT BETWEEN THE IS8UING 1NSURER{§), AUTHORIZED

oertiticate holder | n fiey of such endorsement(s].

T TRPORTANT: I the cornlitate holner 15 an ADDH IONAT INSURED, the policy[1e8] rast e endorsed, 1F SUBROGLTION 18 VWAMELD, subjett o
the terms and conditions of the policy, certain policies may retjyire an endorsement. A statesnent on this centificate does not confer rights to the

FRODUCER STt N
) PHONE | g’% ot

Aon Insurance Services AL

200 East Randolph Street, 4 Floor SURERIS) AFFURDING COVERAGE NG #

Chicago, IL 40401 nesuReia: Columbia Casually Company (CNA)
INSURED {NBURER B ;

HSURERE:

Crowe Horwath LLP WSURER B3

330 East Jefferson Bivd, - MSURERE

Soufth Bend N _ARR24. WSURERE :
COVERAGES CERTIEICATE NUMBER: REVISION NUMBECR:

INDICATED: NOTWITHSTANDING ANY REQUIREMENT, TERIE OR COMDITION

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. URTITS SHOWN MAY HAVE

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAYE BEEN ISBUED TO THE WSURED MAMED ABGYVE FOR THE PRLICY F'ER!CI-D

OF ANY CONTRACT OR OTHER DOCUMENT WITH REEPECT TQ WHILE THIS

CERTIFICATE MAY DE ISSUED OR tAY FERTAR, THE INSURANCE AFFORDEDR 8Y THE POLICIES CESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

BEEN. REDUCED BY PAID: DLAIME

F{"?% TYPE OF HSURARCE %mwfg POLICY HUMBER ;_mmnﬁ% :ﬁiﬁ%’" A HHITE
| sEnERAL LnBRITY EACHDOUURRENGE 5
COMMERGHAL GENERAL LIABILITY e I
OLAMS-HADE oo MED EXP {Any one pessen] | §
PERSONALRAIVINIRY | 5
] GEMERALAGGREGATE |3
BEN' AGEREBATE LT APPLIESFER: FRODUGTS-GORPIF AGE | 8
G [ ' 3
AUTOMDEALE LIABILTY e
| ] v s SODBY INMRY (Par persasy | §
e e [ e I
HIRED AUTOS ATTOS {Per arcisant) ¥
5
| ] uMBRELLA Lise QOOUR EACH DGOURRENGE ¥
EXCESS LIAS CLARS-MADE ABBREGATE $
DER f ! RETENTION $ - - $

et s o
{58 FROPRETORPASINERBXECUTNE [ 0 L. EAGH AGOIDENT g
{L‘lanﬁafmym N L DIREACE - Ep EMPLOVES &
B U e ATIONS bt EL, DISTASE ~FOLIY LT | 5

. ) $2.000,000 Per Claim and in the
A | Profesaional Liability insurancs ABF-188122303 08/25M3  |08/256/14 Annual Adgregate

] R

DESCRIPIDN OF DPERATIONS LODATIONS f VEHICLER {Bffnoh ACORD 04, Additit

ke Srhedule, (Frere spase is regoired)

CERTIFICATE HOLDER

CANCELLATION

Cook County Procurement
Contract Number: 1328-12928
Attention: Cho Ng

SHOULE ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, WOTICE WiU. BE DEUVERED N
ACCOROANCE WITH FHE PCLICY PROVISIONS.

.118 North Clark Street, Room 1018
Chicago, llinois 60602
|

AUTHORIZED REPRESENTATIIE

‘A oste_ Soppitngan :

ACORD 25 (20%0/45)

© 1988-2016 ACORD CORPORATION. All rights resarved,

The ACORD name and fogo are registered rmorks of ACCRD
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EXHIBIT 4

Board Authorization

Contract #1328-12928




14-1208

Presented by: DOROTHY BROWN, Clerk of the Circuit Court
PROPOSED CONTRACT

Department(s): Clerk of the Circuit Court

Vendor: Crowe Horwath LLP, Chicago, Hllinois

Request: Aﬁthorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s): Professional Services for Case Management System Needs Analysis
Contract Value: $244,650.00

Contract period: 03/01/2014 - 02/28/2015

P_otehtial Fiscal Year Budget Impact: FY 2013 $244,650.00

Accounts: 715-579

Contract Number(s): 1328-12928

Concurrences:

The vendor has met the Minority and Women Owned Business Enterprise Ordinance

The Chief Procurement Officer concuts.

- Bureau of Technology concurs.

Summary: . A comprehensive and complete needs analysis will provide an effective and efficient remedy

to replace'the current case management system.

APPROVEB B¥ BEARD OF
COOK COUNTY EUMM?SSIDIP?EHS

FEB 1 9 72014

COM ‘ -




