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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, hereinafter referred to as “County” and O’Hare Record
Retention Center, Inc., doing business as a corporation of the State of Illinois hereinafter referred
to as “Consultant,” pursuant to authonzatlon by the Chief Procurement Officer on the 30th day

—of August; 20137 0 e , T

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the Reference Contract Ordinance™) of the
Cook County Procurement Code, states: “If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;” and

Whereas, the Cook County Health and Hospitals System (“County HHS™) solicited a formal
Request for Proposals process for Record Storage Services and the Consultant was identified as
the qualified and best value provider for the services; and

Whereas, the City entered into a contract on March 31, 2011 for the provision of services by the
Consultant for the County HHS relative to Record Storage Services (“the County HHS
Contract™); and

. Whereas, the County through the County HHS- County collaboration, wishes to leverage the
procurement efforts of the County HHS; and

Whereas, this contract made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, herein after the “County” and O’Hare Record Retention Center,
Inc., herein after the “Consultant”; and

Whereas, the County through the Public Guardian’s Office desires certain similar services of the
Consultant; and

Whereas, County Offices, Departments, and Agencies may utilize this agreement for specific
contracted procurement efforts; and

Whereas, the Consultant agrees to provide to the County Public Guardian’s Office Record
Storage Services Database Systems, incorporated as Exhibit 1, County Statement of Work &
Price Proposal; and '
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Whereas, the Consultant warrants that it is ready, willing and able to perform these services set
forth in Exhibits 1, County Statement of Work & Price Proposal, all on pricing and payment
terms equivalent to or more favorable to the County than those contained in the County HHS
Contract as set forth in Exhibit 1, County Statement of Work & Price Proposal, and incorporated
herein by reference; and

Whereas, this Contract shall be effective after proper execution of the contract documents by the

2015; and '
Whereas, Payment shall be as follows:

Payment and pricing shall be in accordance with the fees detailed in Exhibit 1, Section 3:
Price Proposal. The monthly storage and/or file destruction charges shall not exceed the
amount of $36,000 during the initial 12-month contract period or an additional amount of
$36,000 during the optional 12-month renewal period, if exercised. If the contract expires
or is terminated, any permanent removal fees shall be in accordance with Exhibit 1, Section
3: Price Proposal and the total charges for monthly storage, file destruction and permanent
removal may exceed the amount of $36,000 for the 12-month period provided that the
Chief Procurement Officer has issued a written amendment in accordance with General
Condition GC-16, Modifications and Amendments. Invoices in triplicate on County
Invoice Form 29A shall be submitted by the Consultant to.the Using Department when
requesting payment. The County shall have the right to examine the books of the
Consultant for the purpose of auditing the same with reference to all charges made to the
County.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County’s option, the County may credit the
amount disallowed from the next payment due or to become due to the Consultant under
any contract with the County; and

Whereas, the County and the Consultant agree to the Terms and Conditions as stated in the
County HHS Contract, hereto incorporated by reference as Exhibit 2, County HHS Contract
(Contract No. H11-72-025), as may be applicable to the County; and

Whereas, the County General Conditions are incorporated and attached by reference as Exhibit
3, and this Contract incorporates and is subject to the provisions attached hereto as Exhibit 3
General Conditions, and is incorporated herein by this reference; Notwithstanding such
incorporation, none of the terms set forth in Exhibit 2 which conflict with the express terms of this
Contract or its General Conditions shall be deemed or construed to supersede the terms of this
Contract or its General Conditions; and

2

—-County through-August 29; 2014 with an optional 12-month renewal period through August 29;~
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NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained,
the sufficiency of which is acknowledged by each of the Parties, the Consultant and the County
agree and the information set forth is incorporated by reference herein.

INCORPORATION OF BACKGROUND INFORMATION

The Background Information set forth above is incorporated and made a part of this Agreement
by reference. -

Incorporation of Exhibits
The following attached Exhibits are made a part of this Agreement:

Exhibit 1 County Statement of Work & Price Proposal

Exhibit 2 Cook County Health and Hospitals System Contract (Contract No. H11-72-025)
Exhibit 3 General Conditions

Exhibit 4 Evidence of Insurance
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EXHIBIT 1

County Statement of Work & Price Proposal

1. County Statement of Work

The storage and retention of legal documents of the Cook County Public Guardian’s Office wards
and clients 1s mandated by the Illinois Probate statute, the Illinois Marriage Act and the
Dissolutionrof- Marriage Act—The Juvenile Court Act also mandates the retention of closed cases -
for various durations. The Cook County Public Guardian’s Office requires storage and retention
of its legal documents (“legal documents™) for one year with one (1) 12-month renewal option.

2. Services Required

The storage and retention of legal documents shall include the following services:

1) Initial relocation and tracking of the cartons of legal documents from the Public
Guardian’s Office to the Contractor’s secure off-site facility (“Contractor’s Facility”);

2) Conversion of the legal documents such that they are all incorporated into inventoried and
well-organized boxed storage in accordance with the fees detailed in Exhibit 1, Section 3:
Price Proposal;

3) Orderly storage of the legal documents at the Contractor’s Facility;

4) Retrieval of legal documents from storage and transportation to two (2) locations
(Washington Street and Ogden Avenue, Chicago, Illinois) as designated by the Cook
County Public Guardian’s Office;

5) Proper destruction of legal documents as designated in writing by the Cook County
Deputy Public Guardian, or his/her designee (“Public Guardian™);

6) Indexing and tracking of legal documents by Contractor through an approved web-based
electronic tracking system accessible to the Cook County Public Guardian’s Office;

7) Monthly activity report shall be submitted with monthly invoice.
8) Terminal relocation services at the time of Contract expiration or termination.
2.1 Contractor’s Facility

Contractor shall store all legal documents in a smgle secure off-site storage facility. Contractor’s
facility shall meet applicable industry and legal standards relative to the storage of the legal
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documents. This shall include, but not limited to fire safety, temperature control, humidity
control, and pest control. The storage facility must be equipped with appropriate lighting
systems, state-of-the-art smoke detectors, a fire suppression system, an alarm system that is linked
to the local fire department. It is desired that the facility maintain a constant temperature of 65° F
+ 3 degrees with a constant humidity of 30% =+ 5%. Contractor must maintain an adequate,
current and regular pest abatement contract.

The Contractor’s facility shall have a 24-hour security system and shall have systems to assure

— restricted access only to bonded, insured personnel of the Contractor or to identified and

authorized Public Guardian personnel. The Contractor shall maintain the integrity and
confidentiality of legal documents at all times in accordance with any applicable state and federal
laws.

2.2 Storage

The Contractor shall provide boxed storage of legal documents. The Contractor shall scan
information about each record into its web-based tracking system so that the Public Guardian’s
Office can identify the location of its records at all times. The Contractor shall provide all boxes
and other packaging materials required for storage and transportation of records. The Contractor
shall also provide all tracking equipment required to provide tracking services.

2.3 Retrieval Services

Upon request from the Public Guardian’s Office, Contractor shall reftrieve specific legal
documents from storage at the Contractor’s facility and deliver the legal documents to the
requesting party. The Contractor shall also provide emergency retrievals during off hours if
required.

- Except in emergencies, the Contractor shall fulfill retrigval requests between the hours of 9 am

and 4 pm C.S.T., Monday through Friday. Except when an unusually high volume of requests is
submitted, requests submitted by ‘10 am shall be completed the next day. Requests marked
“Urgent” and received by 12 pm shall be responded to within four (4) hours. Emergency retrieval
services must be available 24 hours and within six (6) hours if received during non-business
hours. :

The Contractor shall track retrieval requests and include the tracking information in the activity
report submitted with its monthly invoices. The Public Guardian’s Office may either scan the
retrieved legal document into its own electronic system or may return the retrieved record to the
Contractor. If the legal document is returned to the Contractor, it shall be filed back into its
original filing position in the Contractor’s storage.
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2.4 Destruction Services

Upon written direction of the Public Guardian, the Contractor shall destroy identified legal
documents stored at the Contractor’s facility. The Public Guardian shall be responsible for
identification of legal documents that are to be destroyed based on the Public Guardian’s Record
Retention Schedule and applicable requirements. Prior to destruction, Public Guardian shall
directly, or through his or her designee, approve each record for destruction. The Contractor shall
permit personnel from the Public Guardian’s Office access to the Contractor’s facility to inspect
files prior to destruction. All records designated for destruction shall be noted as destroyed,

“together with the destruction date in the Contractor’s tracking system. Additionally, information
regarding all destruction activity shall be included in the monthly activity report submitted with
its monthly invoices. The Contractor shall shred and recycle records scheduled for destruction.
The Contractor shall be responsible for the secure preservation of all records not scheduled for
destruction. These services will be provided in accordance with the fees detailed in Exhibit 1,
Section 3: Price Proposal.

2.5 Tracking Services

All legal documents stored at the Contractor’s facility will be filed so as to permit easy and quick
access. The Contractor shall index each record in an electronic record tracking system, which
must also retain information on record type. The tracking system shall allow the Contractor to
access any specific record held in storage in a quick and timely manner. The Contractor shall
provide the Public Guardian with access to information in its tracking system and shall provide an
electronic copy of the Public Guardian’s data and updates from time to time, upon request by the
Public Guardian. .

2.6 Reporting Services
The Contractor will provide monthly detailed activity reports, upon request, to the Public
Guardian including, but not limited to, the following at no additional cost:

1) Volume of records in storage at the beginning of the month for which services are being
billed;

2) Volume of records destroyed and Certificate of Destruction identifying specific records
destroyed;

3) Volume of additional records accepted during the month, after completion of initial
transfers; ' '

4) Net storage volume at the end of the month;

5) Volume of retrieval requests;

6) Other contract activity;

7) Issues requiring attention.

The Contractor may be requested to prepare additional ad-hoc reports as requested by the Public
Guardian. Any charges for ad-hoc reports shall be approved in advance by the Public Guardian.
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2.7 Terminal Transfer of Legal Documents

At the expiration or termination of this Contract, the Contractor shall coordinate and cooperate
with the Public Guardian and the new storage facility designated by the Public Guardian for
transportation of all legal documents in boxes from the Contractor’s facility to the new storage

facility in accordance with the fees detailed in Exhibit 1, Section 3: Price Proposal. No later than 9%

T

days prior to any expiration of the Contract or within 90 days after any termination of the
Contract, the Contractor shall provide the Public Guardian with an electronic list of all of the
boxes in storage. . The Contractor shall also provide the Public Guardian with a list of any
individual records that have been previously scanned into the Contractor’s system and the box in
which the individual records were stored. Except as agreed to in writing by the parties, the
Contractor shall provide actual transport services to the new location in accordance with the fees
detailed in Exhibit 1, Section 3: Price Proposal prior to the date of expiration or within 90 days
after termination of the contract,

Upon expiration or termination of the-Contract for any reason, the Contractor shall transfer all
data relating to the performance of services on legal documents to the Public Guardian in the
electronic format and shall provide written certification by sworn affidavit that all individual and
aggregate data regarding legal documents will be removed from ail of the Contractor’s data
systems and databases in a manner that complies with applicable laws and regulations.

Under no circumstances may the Contractor retain, sell, or transfer any information accessed or
gathered as a result of this Contract except as expressly provided herein.

2.8 Confidentiality

Legal documents are strictly confidential. The Contractor shall maintain policies to assure that it
and all Contractor personnel comply with all laws, rules, regulations and standard s governing the
confidentiality of the legal documents. The Contractor shall not release information or records to
any entity without authorization from the Public Guardian.

The Contractor shall describe its program for training its personnel with respect to the
confidentiality and security of legal documents. The Contractor shall require its employees to
sign a confidentiality agreement which covers legal documents and which shall survive the
termination or expiration of the contract.

2.9 Inspections

The Contractor shall allow the Public Guardian to inspect, search, and review records at the
Contractor’s Facility to determine compliance with the Contract or for any other need of the
Public Guardian’s Office. Such inspections shall occur during regular hours except in an
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emergency. In an emergency, access shall be provided at all hours, and additional charges for
emergency services will be charged to the Public Guardian’s Office.’

B '2.10 Contractor Policies and Procedures , ,

X The Contractor shall provide a copy of all policies and procedures related to the provision of -

| storing legal documents from the Public Guardian’s Office to the County. Such policies and
procedures may not.supersede this Contract.

The Contractor shall notify the Public Guardian and receive approval prior to implementing any
change(s) in the its policies and/or procedures which may impact the services provided pursuant
to this Contract.

The Contractor and its personnel shall promptly notify the Public Guardian of any unusual
incidents involving legal documents or the Contractor’s personnel.

2.11 Pricing Schedule
The Contractor shall invoice the Public Guardian’s Office for actual services requested and
provided in accordance with the Price Proposal below.

2.12 Invoicing and Payment; Billing Disputes

Within ten (10} days after the month for which services are being invoiced, the Contractor shall
provide the Public Guardian with a report detailing the specific types and volumes of services
provided and the unit prices charged. The Contractor shall submit an itemized invoice for all
services provided during the prior month. Any information records requested by the Public
Guardian in order to verify the appropriateness of the charges shall be provided promptly. The
Public Guardian shall review and promptly process the invoice for payment by the County, with
the exception of any disputed charges. Payment is due 30 days after invoice date.

If after reviewing relevant information and records, the Public Guardian determines that an
amount invoiced by the Contractor is not properly payable under the terms of the Contract, the
Public Guardian shall identify the disputed amount and may withhold payment of the disputed
amount until a resolution of the dispute is reached. In the event the Public Guardian makes initial
payment of an amount later determined to be disputed, the Public Guardian may withhold
payment in the amount of the disputed charge from payments made on a subsequent Contractor
invoice until a resolution of the dispute is reached.

In the event the Public Guardian withholds payment in the amount of the disputed charge, it shall
notify the Contractor in writing within 30 days after identifying the error in the fee charged and
shall indicate the reasons the Public Guardian believes the charge to be erroneous. Within 30
days thereafter, the Contractor shall provide a response, including such documentation and
information required to support the position set forth in its response. The Public Guardian shall
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review the Contractor’s response and shall issue a written determination of the amount payable
based upon the provisions of the Contract. The Public Guardian’s Office shall make payment in
this amount within ten (10) business days. In the event, the Contractor disputes the determination
of the Public Guardian, the Contractor shall proceed as detailed in General Conditions, Section
GC-11: Disputes.

3. Price Proposal - —

MONTHLY CARTON STORAGE RATES:

RECORD TOTE CARTON (127 x 10” x 157) $.30
LETTER CARTON (12” x 10” x 24™) $.44
LEGAL CARTON (15” x 10” x 24™) $.47
CHECK. CARTON (04” x 04” x 40”) ‘ $.17

** Minimum storage charge of $45.00 per month per account **

CARTON PURCHASE:

TOTE CARTONS $2.00 per carton

LETTER CARTONS $2.50 per carton

LEGAL CARTONS .$3.00 per carton

SERVICE CHARGES:

RETRIEVAL $1.85 per carton and/or item
EMERGENCY RETRIEVAL * $15.00 per carton and/or item
INDEXING (1 TIME CHARGE) $0.75 per carton and/or item
REFILING ' $1.85 per carton and/or item
INTERFILING $1.85 per carton and/or item
FILING (NEW CARTONS) $1.85 per carton and/or item
PHOTOCOPY $1.00 per copy

MAILING $1.00 per page + postage
FAXING $1.00 per page
PERMANENT REMOVAL $4.00 per carton + retrieval charge

GENERAL DESTRUCTION $4.00 per carton + permanent removal + retrieval charge
SHREDDING PER QUOTE

LABOR $35.00 per man hour

N.LC. (item not in carton) $5.00 per item

ATTEMPT - $35.00 per carton and/or item

EMERGENCY RETRIEVAL $5.00 per carton and/or item
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PICK UP &/OR DELIVERY CHARGES WITHIN CHICAGO CITY LIMITS:
PICK. UP RATE: $13.50 1st carton and/or item - $2.50 each add’l carton and/or item
DELIVERY RATE: $13.50 1st carton and/or item - $2.50 each add’] carton and/or item

EMERGENCY P/UP &/OR DEL: $30.00 1st carton and/or item - $5.00 each add’] carfon and/or item
* During normal business hours 8:30 am — 4:30 pm Monday through Friday

** QUTSIDE 15 MILES OF CHICAGO CITY LIMITS: PER QUOTE ONLY **

A NENIMUNVPICK UP/ DELIVERY CHARGE $25.00 PER SERVICE TICKET **

13-23-12527
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EXHIBIT 2

Cook County Health and Hospitals System Contract (Contract No. H11-72-025)




CONTRACT FOR SERVICE

DOCUMENT NO. H11-72-025

RECORD STORAGE SERVICES

FOR

JOHN H. STROGER JR, HOSPITAL OF COCK COUNTY

“WITH: OHARE VAN LINES& RECORD RETENTION CENTER

COUNTY OF COOK, ILLINOIS

ISSUED BY THE .OFFICE OF THE‘PROCUREMENT.DIRECTOR

REQ# 189702989

51/0324



‘ . CONTRACT NO. H11-72-025
CONTRACT FOR SERVICE
PARTI

This CONTRACT is made and entered into by and betwsen the County of Cook, a public body corporate of the State of
1ltinois (hereinafter the "County™), through its Cook County Health and Hospitals System (hereinafter the “Health System”
or “CCHHS"} and O’Hare Record Retention, Ine, (hersinafter the *Contractor™), pursuant to guthorization by the Board of
Directors Cook County Healih and Hospitals System (hereinafter “CCHHS Board” or “Board”} on March 31, 2611, as
evidenced by the approved Board transmittal attached hereto as EXHIBIT "A."

WHEREAS, the County is respongible for procuring services for the CCHHS which includes the John H. Stroger, Jr. Hospital

-+ -of-Cook-County; Provident Hospital of Cook County, Oak Forest Hospital of Cook County; the Ruth M. Rothstein CORE
Cemen-the Cask Coumty_Ambuletory-and Community Health Network; Cermak Health Services of Cook County: and the

Cook County Department of Public Health (hereinafier the “Affiliates” or “Using Departments”);

WHERFEAS, one of more of the Affiliates as set forth herein require the following services; Off Site Record Storage,
Management, Retreval, Destruction and Relocation Services (collectively, the “Services™);

K WHEREA’S; the Corittactor is 816 and willitig to provide sush Services, as set forth iti greater detail ohi Exlibit B, Statenmight

of Work, as required by the CCHHS and upon the terms and conditions hereinafter provided, mn consideration of the fees set
forth herein;

NOW THEREFORE, in consideration of the premises and the mutual undertakings herein set forth, the sufficiency of which
18 hereby acknowledged, the County and the Contractor agree as follows:

L STATEMENT OF WORK. The Contractor agrees to perform the services set forth in Exhibit B, attached heéreto
and referred to as the “Statemment of Work.” The Contractor acknowledges that it has carefully examined the Contract
Daocuments including Exhibit B, has familiarized itself with all of the conditions under which the Statement of Work must be
carried out and waives all right to plead any mistmiderstanding regarding the same,

. CONTRACT PERIOD. Except as modified in writing by the CCHHS Procurement Officer based upon actual start
dates, and unless extended or sooner terminated, the Contract Period shall be April 1, 2011 through August 31, 2013. ‘

HL.  AMOUNTS PAYABLE, Unless amended in writing with approval from the CCHHS Board, the maximum total
amouxt payable pursuant to this Contract shall not exceed the maximum amount of One Million, One Hundred Ninety-Eight
($1,198,000) Dollars and shall be paid in accordance with the pricing provisions set forth on Exhibit B, Notwithstanding the
maximum amount payable pursuant o this Contract, the County’s payment - obligations shall be limited to payment at the
contracted rates for services actually provided. Invoices in triplicate an County Invoice Form 294 shall be submitted by the
Coutractor to the Using Department when requesting payment.

The County shall have the right to examine the books of the Contractor for the purpose of auditing the same with reference to
all charges made to the County. In the event the Contractor receives payment under the Contract, reimbursement for which is
later disallowed by the County, the Contractor shall prompily refund the disallowed amount to the County on request, or at the
County’s option, the County may credit the amount disallowed from the next payment dve or to become due to the Contractor
under any contract with the County,

This Contract is subject to County Board®s approval of appropriations for the purpose of the subject contract. In the event
funds arc not appropriated by the County Board, or there is a change in services which results in the elimination of the
services wiuch are the subject of the contract, the eontract shall be cancelled without penalty to, or further paymeat being
required by, the Sysiem Board or the County. The System Board shall give the contractor notice of failure of funding or
change in services as <oon as practicable after the System Board becomss aware of the failure of fimding. The System
Board's or County's obligation to perform shall cease immediately upon receipt of notice to the contractor of lack of
appropriated funds. The System Board's or County's obligation under the contract shall also be subject to immediate
termination or cancellation at any time when there are not sufficient authorized funds lawfully available to the System
Board to meet such obligation,



Iv. GENERAL CONBITIONS. This Contract incorporates and is subject to the provisions attached hereto as Part IT,
General Conditions, Contract for Service and is incorporated herein by this reference, Contractor’s attention is specially
directed to GC-02, Subcontracting or Assignment of Contract Funds.

V. EXHIBITS, This Contract incorporates the following Contract Documentation:
[. EXHIBIT A . Board Authorization
2. EXHIBITB Statement of Work
3. EXHIBITC Business Associate Provisions

" VI. ENTIRE AGREEMENT: ORDER OF PRECEDENCE. The Contract Documents incorporates and consists of

this-Part I, Contract for Service; Part I, General Conditions; all Exhibits Listed in Part V, above; and the County Economic

Disclosure-and-Certification and Exéontion Forms—Inthe event of a Conflivt between the terms set forth in any Exhibit and -

the express terms of Part I or Part IY, General Conditions, Part I and Part IT, General Conditions, shall supersede the terms of
any Exhibit. .



PART JI: GENERAL CONDITIONS

GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT GR. CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without the advance written
gpproval of the CCHHS Director of Supply Chain Management, in his or her capacity as Director (“Director’™, or his or
her desipuee, which approval shall be granted or withheld at the sole discretion of the Director. In no case, however, shall
such approval relieve the Contractor from its obligations or change the terins of the Contract. The Contractor shail not

. transfer or assign any Contract funds or any interest therein due or to become due without the advance written, approval of

the Director. The mmauthotized subcontracting or assignment of the Contract, in whole or in part, or the unguthorized
transfer or assignment of any Contract funds, either in whole or in part, or any interest therein, which shall be due or are to
become due the Contractor shall have no effect on the County and are null anéd void.

_ﬂmeMHﬁheﬂMHhe Contractor-shall-identify—inwriting to-the Director—theary-and 2

subcoutractors it intends to use i the performance of the Contract. The Director shall have the right to dlsapprove any
subcontractor. Identification of subcomtractors to the Director shall be in addition to any commumnications with County
offices other than the Director, All subcontractors shall be subject to the terms of this Contract. Contractor shall incorporate

- into afl subcontracts all of the provisions of the Contract which affect such. subcontract. Copies of subcontracts shall be
__provided to the Director upon request.

The 'Contractor must disclose the name and business address of each subcontractor, attorney. lobbvist. acoountant,
consultant and anv other person or entity whom the Coniractor has retained or expects 10 refain in connection with the

Matter, as well as the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Contractor is not required fo disclose employess who are paid or estimated to be paid. The Contractor is not reguired to
disclose employees who are paid solely throush the conjractor’s vegular pavroll. “Lobbyist” means any person or entity
who undertakes to influence any legislation or administrative action on behalf of any person or enitty other than: (1) a not-
for-profit entity, on an unpaid basis, or {2). himself. “Lobbvist” also means any person or entity any part of whose duties as
an employes of another includes undertaking to_influence any legiglative or adminisirative action. If the Contracior is
uncertain whethér a disclosure is required under this Section, the Contractor must either ask the County, whether disclosure
is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for any reason. All contractors and
sybcontractors of the Contractor shall be accountable to the Director of the Using Department or his designee while on any
County property and shall abide by all rules and regulations imposed by the County,

GC-02 PERSONNEL

The quality, experience and availability of personnel employed by the Contractor is of the essence. The Contractor shall
provide the County with a list-of all key personmel to be used on the project and their designated assignment. The list shall
include the qualifications of each person named, The County may at any time request, in writing, the Contractor to remove
any of the Contractor's assigned personmel for canse and forthwith furnish to the County other acceptable personnel with
thirty (30) days of notifieation. Notwithstanding the County's approval of Contractor's personnel, the Contraetor shall be
fully respousible to County for all work performed pursuant to this Contract by Contractor's employees, subcontractors or
others who may be retained by the Contraetor with the approval of the County

GC-03 INSURANCE

Contractor shall purchase and maintain at all times dunng the tetm of tins Confract insurance coverage which is
satisfactory to the County and will satisfactorily insure the Contractor against claims and liabilities which arise or could
arise because of the performance or nonperformance of the Contract. All insurance required hereunder shall meet the
requirements of the County’s Department of Risk Management and shall name the County as an additional insured unless
such designation is unavailable due {0 commercial practiees in the insurance industry as to a particular type of coverage.
With the exeception of cerlificates required to be submitted with the Proposal, Contract shall deliver to the County
satisfactory eertificates evidencing corhpliance with this insurenee provision prior to commencing performance under the
Comract.

GC-04 INSPECTION AND RESPONSIBILITY
At any and at all times during the term of the Contract and at any location where the Contract is performed, the County
shall have a right to inspect any goods and services {(“Deliverables”) provided in canying out this Confract. The Contractor

General Conditions SSRFP 0311 . ' 1



shall be solely responsible for the quality and standards of all Deliverables furnished under this Contract. Deliverables may
be rejected by the Procurement Director and/or the Designee of the Using Department if they fail to meet Contract
requirements or are provided in a manner which does not meet Contract requitctments. In the event of such rejection,
Deliverables shall be replaced and/or re-performed by the Contvactor promptly and at no additional cost to the County. Any
Deliverables rejected shall be removed within a reasonable time from the premises of the County at the entire expense of
the Contractor, after notice has been given by the County to the Contractor that such Deliverables have heen rejected.
Deliverables shall be provided in a mamer that complies with all applicable accreditation standards including, but not
limited to, the Medicare Conditions of Participation and standards of The Joint Commission.

GC-05 INDEMNIFICATION _ _
The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners, officials,
employees, agents and representatives, and their respective heirs, successors and assigns, from and against any and all

ihﬁﬁ&éﬁ;ﬁ@ﬂﬁﬂes—ﬁﬂemey—h—fees—m%%—damag%—and Habiltties incured or suffered directly or indirectly from or

attributable to any olaims arising out of or incident to the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, cinployess, contractors, subconiractors, licensees or invitees of
the Contractor. The Contractor expressly understands and agrees that any Performance Bond or insurance protection
required of the Contraetor, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify
the County as hereinabove provided.

GC-06 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the Contract
Docomenis and shzll contain 2 detailed description of the Deltverables for which payment is requested. Al invoices shall
reflect the amounts invoiced by and the amounts paid to the Contractor as of the date of the invoice, and shall be submiited
together with a properly completed Cownty Voucher form (29A). Invoices for new charges shall not include “past due”
amounts, if any, which amounts must be set forth on a separate invoice. No payments shall be made with respect to
invoices which do not include the County Voucher form or which otherwise fail to comply with the requirements of this
paragraph. Contractor-shall not be entitled to inveice the County for any late fees or other penalties.

GC-07 PREPAYD FEES

- In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid for any

Deliverables, Contractor shall refund to the County, on a prorated basis to the effective date of termination, all amounts
prepaid for Deliverables not actually provided as of the effective date of the termiation, The refund. shall be made within
fourteen (14) days of the effective date of termination.

GC-08 TAXES
Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Cestificate No. 36-75-
0038K. Illinois Retailers' Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do not apply to deliverables,

- materials or services purchased by the County by virtue of statute, The price or prices quoted heretn shall include auy and

all other federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of Illinois Sales
Tax Exemption Identification No. is E-9998-2013-05.

GC-09 PRICE REDUCTION

If at eny time after the contract award, Coniractor makes a general price reduction in the price of any of the Deliverables,
the equivalent priee reduction based on sirnilar quantities and/or considerations shall apply to this Contract for the duration
of the Coniract period, For purposes of this Section GC-09, Price Reduetion, a geneyal price reduction shall aclude
reductions in the effective price charged by Contractor by reason of rebates, financial incentives, discounts, value points or
other benefits with respect to the purchase of the Deliverables. Such price reductions shall be effective at the same time and
in the same manner as the reduction Coutractor makes in the price of the Deliverables to its prospective customers
generally.

GC-10 CONTRACTOR CREDITS :

To the extent the Contractor gives credits toward future purchases of goods or services, financial incentives, discounts,
value points or other benefits based on the purchase of the materials or services provided for wmder this Contract, such
credits belong to the County and not any specific using depariment. Contractor shall reflect any such credits on its invoices
and in the amounts it invoices the County.
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- GC-11 DISPUTES .
Any. dispute arising under the Contract between the County and Conmtractor shall be decided by the Director. The
complainmg party shall submit a written statement detailing the dispute and specifying the specific relevant Contract
provision(s) to the Director. Upon request of the Procurement Director, the party complained against shall respond to the
complaint in writing within five days of such request. The Director will reduce his decision to writing and mail or
otherwige furnish a copy thereof to the Corfractor and the Director of the Using Department The decision of the
Procurement Director will be final and binding. Dispute resolution as provided herein shall be a condition precedent to any
other action at law or in equity. However, unless a notice is issued by the Director indicating that additional time is
required to review a dispute, the parties may exercise their coniractual remedies, if any, if no decision is made within sixty
(60) days following notification to the Director of a dispute. No inference shall be drawn from the absence of a decision by
the Director. Notwithstanding a dispute, Contractor shall continue to discharge al! its oblipations, duties and
respongibilities set forth in the Contract during any dispute resolution proceeding unless otherwise agreed to by the County

i writing. :

GC-12 DEFAULT :

Contractor shall be in default hereunder in the event of a material breach by Centractor of any term or condition of this
Contract including, but not limited to, a representation or warrenty, where Contractor has failed to cure such breach within
ten (10) days affer written notice of breach is given to Contractor by the County, setting forth the nature of such breach. In
the event Contractor shall breach any miaterisl tersis of conditions of this Coitiict 6n more than 6hé Sccasion during any -
twelve month period during the term hereof, or in the event Contractor expresses an unwillingness or inability to continue
performing the Contract in accordance with its terms, the County may, at its option, declare the Contractor to be in default
and the Couniy shall be entitled to exercise all availeble remedies including, bat not limited to, tesmination of the Contract,
without affording the Contractor further opportunity to cure such breach. Failure of County to give written notice of breach
to the Contractor shatl not be deemed to be a waiver of the County’s right o assert such breach at 2 later time, should the
Contractor commit a subsequent breach of this Contract.

County shall be in default hereunder if any material breach of the Contract by County occurs which is not cured by the
* County within ninety (90) days after written notice has been given by Contractor to the County, setting forth the nature of
such breach.

GC-13 COUNTY'S REMEDIES

Following notice of material breach 1o Contractor, the County reserves the right to withhold payments otharwise owed to
Contractor until such time as Contractor has cured the breach, Except as extended in writing by the Director, if the
Contractor fafls to remedy a material breach during the ten (10) day cure period pursuant to General Condition GC-12,
Default, or if Contractor cormmits a subsequent material breach within a twelve month period or expresses an unwillingness
or inability to continuc performing the Contract in accordance with its terms, the County shall have the right to terminate
this Contract upon written notice to the Contractor which shall set forth the effective date of such termination,

In addition, the County shall have the right to pursue all remedies in law or eguity.

GC-14 CONTRACTOR'S REMEDITS

If the County has been notified of breach and fails to remedy the breach during the ninety(90) day cure petiod pursuant to
General Condition GC-12, Default, the Contractor shall have the right to terminate this Contract upon not less than thirty
(30) days prior written notice to the County, which notice shall set forta the effeetive date of termination.

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Contractor's damages shall
be those actual provable damages not to exceed the amount of the Confract as awarded by the Cook County Board of
Directors less all amounts paid to Contractor. In no event shall Coniractor be emtitled o any consequential damages.
Irrespective of the exercise of remedies hereunder, Contractor shall not disrupt the County’s operations or repossess any
component thereof.

GC-15 DELAYS
Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or hindrances from any
cause whatsoever during the progress of any portion of this Contract,

GC-16 MODIFICATIONS AND AMENDMENTS
The parties may from time to time during the term of the Contract make modifications and amendments to the Contract but
only as provided in this section. Such modifications and amendments shall only be made by mutual agreement in writing,
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 Modifications and amendmenis which individually or cumulatively result in additional cost of §1,000.00 or greater or
which extend the tertn of the Contract by thirty (30) days or more shall not be deemed as authorized without the approval
of the Cook County Board of Directors, Modifications and amendments which increase cost by less than $1,000.00 or
which do not extend the tenin of the Contract by more than thirty (30} days may only be made w:th the written approval of
the Purchasing Agent.

Subject to the foregoing, the Director of the Using Department may, by written order, mnake changes with respect to the
_L dates of delivery and places of performance of the Contract, provided that any such changes shall not increase the Contract
1 price or the time required for Contract perfortance.

Contractor 15 hereby notlﬁed that, except for mochﬁcatmus and amepdments which are made in accordance with this

R v ST adifications and Archdne i County department or employee thereof has authority to make any
) modification or amendment to this Contract.

| GC-17 PATENTS. COPYRIGHTS AND LICENSES

Contractor shall furnish the Director of the Using Department with all licenses required for the County to utilize any
software, including firmware or middleware, provided by Confractor as part of the Deliverables. Such licenses shail be
! olearly rharked with a refetence to the number of this' County Contract, Contractor shall also furnish a copy of such licenses
I to the Procurement Director. Unless otherwise stated in these Contract doeuments, such licenses shall be perpemal and
! shall not limit the number of persons who may utilize the software on behalf of the County.

Contractor agrees to hold hammnless and indemnify the County, its officers, agents, employees and affiliates from and
dsfend, at its own expense (including reasonable attorneys', accountants’ and consultants’ fees), any suit or procseding
brought against County based upon a ciaim that the ownership and/or use of equipment, bardware and software or any part
thereof provided to the County or utilized in performing Comtractor's services constitutes an infringement of any patent,
copynight or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with ail reasonable
speed and due diligence shatl provide or otherwise secure for County, at the Contractor’s election, one of the following: the
right to continue use of the equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Contractor shall modify the system or its component parts so that they become non-infringing while
performing in a substantially similar menner to the original system, meeting the requirements of this Contract. '

GC-18 COMPLIANCE WITH THE LAWS

A. Geperal, The Contractor shall observe and comply with the laws, ordinances, regulations and eodes of the Federal, State,
County and other local government agencies which may in any manner affeet the performance of the Contract including, but
not limited to, those County Ordinances set forth in the Certifications attached hereto and incorporated herein. Assurance of
compliance with this requirement by the Confractor's employees, agents or subcontractors shall be the responsibility of the
Contractor.

B. Pavment of Taxes and Fees. The Contractor shall secure and pay for all federal, state and local licenses, permits and
fees required hereunder,

C. Corporate Compliance Program. Contractor umnderstands that the Hospital has adopted a Corporate Compliance
Program and-is committed to complying with all appliceble laws, rules and regulations. Accordingly, Contractor shall
comply with all laws, rules and regulations councerning the services or items furnished to the Hospital under this
Agreement. In addition, [Vendor] shall bring to the attention of the Hospital’s Compliance Officer, or his designee, any
alleged improper practices Contractor may discover in association with this Agreement so that the Compliance Otficer may
take appropriate action.

D. Debarment and Suspension Certification. As used in this paragraph ¢, the term "Principal” shall have the meaning set
forth in 45 C.F.R. § 76.995 and shall include an officer, director; owner, partner, principal investigator, or other person
having management or supervisory responsibilities related to a covered transaction. “Principal” also includes a consultant
or other person, whether or not employed by the participant or paid with Federal funds, who: is in a position to handle
Federal funds; is in a position to influence or control the use of those funds; or occupies a technical of professional position
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capable of substantizlly influencing the development or outcome of an activity required to perform the covered transaction.
Other terms used in this paragraph D, such as covered iransaction, debarred, excluded, exclusion, ineligible, ineligibility,

" participani, and person have the meamngs sct forth m the definitions and coverage rules of 45 C.E.R. Part 76 and other

applicable federal regulations,

In executing this Contract, cach of Contractor’s authorized signatories certifies that, to the best of his or her knowledge and
belief, the Contractor, its principals and any person employed or contracted by Conlractor to provide Services:

(1) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
covered transactions by any govermmental department or agency.

(2) Have not, within & 3-year period preceding this proposal, besn convieted of or had a civil judgment rendered against
them for commission of fraud or a criminal offense in connection with obiaining, attempting to obtain, or performing &

. public (Federal, State or focal) trapsaction or contract under a public transaction; violation of Federal or State antitrust

jon-of -embezzlement, theft, -forgery, bribery, falsification or destruction--of records, making falge

statements, or receiving stolen property.

{3) Are not presently indicted or otherwise criminally or civilly charged by a governmental entity (Fedaral State, or local)
with commission of any of the offenses enumerated in paragraph (b) of this certification.

(#) Have not, within a 3-year period preceding this application/proposal, had one or more public transactions (Federal,
State, or local) terminated for cause or default.

Contractor shall notify the County immediately in the event that it or anyone performing services under this Agreement (1)
15 convicted of a criminal offense related to health care and/or related to the provision of services paid for by Medicare,
Medicaid or another federal healih care program; or {2) is excluded or debarmred frofn participation in any federal health
eare program, including Medicare and Medicaid. The County may terminate this Contraet immediately upon the
occurrence or notification of any of the above.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES N
COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND CONSULTING

SERVICE AND SOLE SOURCE
I, POLICY ANIY GOALS ) ,
A, It is the policy of the County of Cook to prevent discrinuination in the award of or participation in the County

contracts and to eliminate arbittary barriers for participation, as both priine and subcontractors, in such contracts by local
businesses certified as Minority Business Enterprises (MBE) and Women- Qwned Business Enterprises (WBE). In
furtherance of this policy, the Cock County Board of Directors has adopted a Minority-and-Women-Owned Business
Enterprize Ordinance (the “Ordinance™) which establishes a “best efforts” goal of awarding not less than thirty-five percent
(35%) of the annuel total dollar amount of professional, consulting service and sole source contracts and agreements to
certified MBEs and WBEs.

B. A Contractor may achieve the MBE/WBE participation goals by its status as a MBE or WBE; by entering into a
joint venture with one or more MBEs and/or WBEs; by subconfracting a portion of the work to one or more MBEs or
WBESs; by entering into a Mentor-Protégé Agreement with a MBE or WBE; by the indirect participation of MBEs or
WRBESs in other aspects of the Contractor’s business; ar by a combination of the foregoing.

C. A Waiver Request must be submitted with the Proposal, documenting the inability of the Contraetor to meet the
goals, and providing written evidence of “Good Faith Efforts,” to obtain goals.
D. A Contractor’s failure to carry out its MBE/WRBE commitments in the eourse of performance on a eontract shail

eonstitute a material breach of the eoniract, and if such breach is not appropriately cured, may result in the termination of
the contract or such other remedies authorized by the Ordinanee as the County deems appropriate.

. REQUIRERD SUBMITTALS
To be considered responsive to the requirements of the Ordinance, 2 Confracior shall submit Items A, B and C listed
below. All documentation submitted shall be reviewed by the Coniract Compliance Adminisirator. Failure to submit one of
the items reguired shall be cause to consider a contraet non-responsive to the Ordinance goals and may be rejected.
A MBE/WBE Participation Documentation
Each Contractor shall submit supporting documentation which evidenees efforts taken to achieve the County's “best
efforts” MBE/WBE participation goals. Such documentation shall include:
1. A Utilization Plan identifying all firms intended to be utilized to fulfill the goals; the MBE/WEE status of
each firmy; the name, address, e-mail address and telephone mumber of the contact person for each MBE/WBE
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firm; the dollar value of the goods and services 10 be provided by the MBE/WBE firm; and the dollar value

expressed as a percentage (%) of the total value of the purposed contract. (See Section I)

2. A Letter of Intent for each MBE/WBE containing specific information regarding goods to be provided or

services to be performed by the MBE/WBE; the dollar value of the goods or services, the percentage (%) of the

dollar value; and the original signatures of the appropriate officer for both the Contractor and the MBE/WBE.

(See Exhibit IT)

3. Current Letter of Certification for each MBE/WBE firm. Acceptable certifying agencies are: Cook County,

Illinois Unified Certification Program (IJCP) and 1. S. Small Business Administration. {SBA) (8A) or any other
" governmental body or agency approved by the Contract Compliance Administrator as applying certification

standards substantially similar to those applied by the County of Cook may also be accepted.

4. Waiver/Goal Reduction. Petition must be included at the time of the submission of the Proposal document.

Whe1e the Con’u actor does not mclude all documentation in support of the Petition at the time of submissior, such
ct Compliance not less than three (3) busmess days after

the submission date.
The Contract Compliance Administrator retains the right to reject the certification of any MBE or WBRE on the ground that
it does not meet the County’s definition of a MBE or WBE.
B. Use of MBE/WBE Professionals

Each Contractor shafl submit with its proposal, a statement which discloses how it infends to meximize the use of minority

" ahd woimen professionals i the course of performing the contract.

C. Affirmative Action Plan

Each Contractor shall submit a copy of its current EEC-1 Report and a copy of its current Letter of Compliance from the
United Staies Department of Labor, Office of Pederal Contract Compliance Programs, Absent a Letter from OFCCP, the
Contractor shall submit & written report of the inclusion of minority and women professional in the workforce of then'
company.

TIL. NON-COMPLIANCE

Where the County of Cook determines that the Contractor has failed to comply with its contractual corninitments or any
portion of the Ordinance, it will notify the contractor of such non-compliance and may take any and all appropriate actions
as sat forth within the Ordinance.

IV. REPORTING/RECORD KEEPING REQUIREMENTS

The Contractor is requived to comply with the reporting and vecord- kecpmg requiremnentts as set forth in the Ordinance and
as established by the Contract Compliance Administrator. Upon award of a contract, The Contractor is responsible for
acquiring all necessary Office of Contract Compliance reporting and record-keeping forms as made available in the Office
of Comfract Compliance

The Office of Contract Compliance will notify each Contractor and Sub-Contractor upon award of a contract of their
reporting obligations (Vendor Notification Letter)

The Office of Contract Compliauce will notify each MBE/WBE Sub-Contractar of the award of a contract to a Prime
Contractor, the MBE/WBE dollar amount of participation and the percentage (%) amount of participation. The Sub-
Contractors will be required to submit on a timely basis, Sub-Contractors Payment Affidavits (see forms section) with
proof of payment or money paid to them by the Prme Contractor.

The Office of Contract Compliatce requests payment affidavits and proof of payment to MBE/WBE Sub-Coutractors as
follows:
Annual Contracts: monthly reporting from both Prime and Sub-Contractors. _
Multi Year Contracts: quarterly reporting from both Prime and Sub-Contractors includmg proof of payments.
One time purchases require verification of proof of payment immediately.
Failure to comply with this section will be reviewed as non-compliance as stated under Section 1. Non-Compliance.

V. EQUAL EMPLOYMENT OPPORTUNITY
Compliance with MBE and WBE requirements will not diminish or supplant Equal Employment Opportunity and Civil
Rights provisions as otherwise required by law as they relate to contractor and subcontractor obligations.

Any questions regarding this document should be directed to:
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Administrator

Cook County Office of Contract Compliance
118 N. Clark Street — Room 1020

Chicago, Tllinois 60602

(312) 603-5502

GC-20 MATERIAL SAFETY DATA SHEET _
Where required under the Tllinois “Toxic Substance Disclosure To Employees Act”, lllinois Compiled Statutes, 2002, 820
ILCS 255/1, Contractor shall submit with each delivery of Deliverables, a Material Safety Data Sheet.

GC21 CONDUCT OF THE CONTRACTOR

Thc, Contractor T agrees to inform the County on e timely basis of all of the Contractor’s interests, if any, which are or which

onably helieves may-berincompatible with any interest of the County. The Contractor shall take notice

of and comply with the Cook County Lobbyist Reg1stratlon Ordinance (No. 93-0-22, 6-22-93), Neither the Contractor nor
any of its' employees, agents or subconfractors shall vse for business or personal gain, or make other mmproper use of,
confidential information which is acquired in connection with the Contract. To the extent Contractor will have access to the
County’s protected health information in performing its responsibilities wnder this Contraet, Contractor shall contact the
Cliief Privacy Officer for the Using Department(s) and shall execute the County’s business associate agresment prior to

- performing any responsibilities which itivolve access to protected health iniforration,

GC-22 ACCIDENY REPORTS

Comntractor shall provide the Direcior and the Director of the Usiug Department with prompl written notificalion {no later
than twenty-four (24} liours) of any occurrence, on County premises or otherwise, which pertains in any way to this
Contract and which results in either bodily injury to employees or third parties or property damage. The report shall include
the name of person{s) injured, if any; name of the injured person’s employer, if any; the date, time and location of the
occurrence; description of the extent of mnjury and/or damage; the name(s) of witnesses; the names of any providers known
to have provided treatment for injuries sustained; and such other information as may be required by the County. The
Contractor shall notify the local police regarding any occurrence requiring an official police record. The report submitted to
the County should indicate whether the police were notified and, if so, the number of the police report.

GC-13 USE OF COUNTY PREMISES AND RESOURCES

Contractor shall confer with the Director of the Using Department to ascertain full knowledge of all rules and regulations
of the County facilities relative to this Contract and shall cause all of its employees, agents and subcontractors to comply
therewith. The Contractor shall confine the operations of its emplovees, agents and subconiraciors on County premises to
the performance of the Contract consistent with limits indicated by laws, ordinances, permits and/or direction of the
Director of the Using Department and shall not encumber the premises with materials or dehris. In performing the
Contract, the Contractor shall not cause or permit a condition that endangers the safety of others and shall not load or
permit any part of a siructure to be joaded with a weight that will endanger the safety of the structure or any persons.

GC-24 TERMINATION FOR CONVENITENCE AND SUSPENSION OF CONTRACT

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the Contractor.
Unless otherwise stated in the notice, the effective date of such termination shall be three business days after the date the
notice of termination is mailed by the County. If the County elects to terminate the Coniract in full, unless otherwise
specified in the notice of termination, fbe Contractor shall immediately cease performance and shall promptly tender to the
County all Deliverables, whether completed or in process. If the County elects to terminste the Contract in part, unless
otherwige specified in the notice of partial termination, the Contractor shall immediately cease performance of those
portions of the Contract which are terminated and shall promptly tender to the County all Deliverables relating to said
portions of the Contract, whether completed or i proeess. Contractor shall refrain from incwrring any further costs with
respect to portions of the Contract which are ferminated except as specifically approved by the Procurement Director,

If this contract is a multi-year contract, the following provision applies: This contract is subject to County Board approval
of appropriations for the purpose of the subject contract; and that in the event finds are not appropriated by the County
Board, or there is a change in services which results in the elimination of the services which are the subject of the contract,
the contract shall be cancelled without penalty to, or further paymert being required by, the System Board or the County.
The System Board shall give the vendor notice of failure of funding or change in services as soon as practicable after the |
System Board becomes aware of the failure of funding. The System Board's or County's obligation to perform shall ceage
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immediately upon receipt of notice o the vendor of lack of appropriated fumds; and that the System Board's or County's
obligation under the contract shall also be subject to immediate termination or cancellation at any time whan there are not
sufficient authorized funds lawfully available to the System Board to meet such obligation.

GC-25 GENERAL NOTICE

" All notices required pursvant to this Contract shall be in writing and addressed to the parties at their respective addresses

set forth below. All such notices shall be deemed duly given if hand delivered or if deposited in the United States mail,
postage prepaid, registered or certifted, refurn receipt requested. Notice as provided herein does not waive service of
SUIMINCNS or process,

TO THE COOK COUNTY HEALTH AND HOSPITALS SYSTEM:
DIRECTOR, SUPPLY CHAIN MANAGEMENT

~1801 West Barrison. Ste. 5?60 -

Chicago, Illinois 606012
{Include County Contract Number in all notices)

TO THE CONTRACTOR:

At address provided on the Execution Pages or as otherwise indicated in writing to County Purchasing Agent in a written
documeht which, in bold face type, references thé name of the Contractor, the County Contract Number and states
“NOTIFICATION OF CHANGE IN ADDRESS.”

GC-20 GUARANTELS AND WARRANTIES

The Contractor shall furnish all guarantees and warranties applicable to the Deliverables to the Director of the Using
Department prior to or at the time of delivery. All Deliverables shall be covered by the most favorsble- commercizl
warratities and guarantees the Contractor gives to any customer for the same or substantiaily similar Deliverables or
Servicés. The rights and remedies so provided shall be in addition to and shall not limit any rights afforded to County under
this Contract.

To the extent Contractor provides Deliverables manufactured by another entity, Contractor shall transfer original product
warranty and any rights to manufacturer’s related services to the County and shall submit ail appropriate documentation of
said transfer to the Director of the Using Department priorto or at the time the Contractor tenders the Deliverables.

GC-27 STANDARD OF DELIVERABLES :

Except as may be expressly stated in the Special Conditions or Specifications of this Contract, only new, originaily
manufactured Deliverables will be accepted by the County. The County will not acoept any Deliverables that have been
refutbished, rebuilt, restored or renovated in any manner. In addition, expetimenial materials will not be acceptable.
Deliverables not produced by regular production methods and/or which have not been offered for sale to the publie through -
accepted dustry trade channels for a reasomable period of time prior to the commencement of the Contract will be
considered experimental.

GC-28 DELIVERY

A1l Contract Goods shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT PREPAID. Anangements
shall be made in advance by the Contractor in order that the County may arrange for receipt of the materials. Except as
expressly set forth in the Special Conditions, truck deliveries will be accepied before 3:00 P.M. on weekdays only, No
deliveries will be accepted on Saturdays, Sundays or County Holidays. The County is not responsible for delivery delays
due to waiting times for loading and unloadmg at dock locanons

The County reserves the nght to add new delivery loeations or delete previously listed delivery locations as required during -
the Contract period. The only restrietion regarding the County’s right to add new delivery locations ghall be that any new
ot additional location shatl be within the geographical boundaries of the County of Cook.

GC-29 QUANTITIES

Any quantities of indicated mn the Proposal Pages for the performance of the Contract are estimales for the purpose of
determining an approximate total Contract amount and may not be the actual quantities required by the County during the
term of the Contract, The County reserves the right to increase or decrease such quantifies at the Contract price to
correspond to the actual needs of the County. If the County increases the quantities required, any such increass shall be

General Conditions SSREFP 0311 g



subject to an agreed written amendment in the Contract Amonat, The County will be obligated to order and pay for only
such quantities as are from time 6o time ordered, delivered, and accepted on purchase orders issued by the Purchasing
Agent,

GC-30 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shallbe deerned to include the others. The
headings of articles, paragraphs and sections in this Contract are included for conveunience only and shall not be considered
by either party in construing the meaning of this Contract. If any provision or clanse of this Contract shall be held to be
invalid, such provision or clause shall be deleted from the Contract and the Contract shall be construed to give effect to the
temajmng portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of component parts. Such
order of precedence shall govern fo resolve all cases of conflict, ambiguity or inconsistency.

1. Addenda, if any.

2. Execution-Forms

3. Part 1, Agreement

4. Specification, if any

5. Special Conditions or Statement of Work/Services.
6. General Conditions

GC-31 CONFIDENTIALITY AND OQOWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Coniract is confidential and shail noi be disclosed,
direcily, mdirectly or by implication, or be used by Coniractor in any way, whether during the termn of this Contract or at
any time thereafter, except solely as required in the course of Contractor’s performance hereunder. Contractor shall comply
with the applicable privacy laws and regulations affecting County and will not disciose any of County’s records, materials,
or other data to any third party. Contractor shall not have the right to compile and distribute statistical analyses and reports
utilizing data derived from information or data obtained from County without the prior written approval of County. In the
event such approval is given, any such reports published and distributed by Contractor shall be furnished to County without
charge.

All doeuments, data, sindies, reports, work product or product created as a result of the performance of the Contract (the
“Documents”) shall be included in the Deliverables and shall be the property of the County of Cook. Tt shall be a breach of
this Contract for the Contractor to repraduce or use any documents, data, studies, reports, work product or product obtained
from the County of Cook or any Documents created hereby, whether such reproduction or use is for Contractor’s own
purposes or for those of any third party. During the performance of the Contract Contractor shall be responsible of any loss
or damage to the Documents while they are in Contractor’s possession, and any such loss or damage shall be restored at the
expense of the Contractor. The County and its designees shall be afforded full access to the Documents and the work at all
times.

Contractor acknowledges that patient medical information is confidential information and is protected by state and federal
law: Contractor shall not disclose patient-identifiable information to any third party and shall use patient-identifiable
information only to the extent necessary to perform the services under this Agreement. Contractor shall be tiable for any
misuse, misapprapriation, disclosure, or any other breach of the private nature of patient-identifiable information arising
out of Contractor’s perforimance under this Agreement. Confractor shall be considered a “husiness associate” of the County’s
Health System. In executing this Contract, Contractor agrees to be bound by the terms of the business associate addendum
attached to this Contract as Exhibit B,

GC-32 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized repret;entanves shall, until expiration of
three (3) years after the final payment under the Contract, have access and the right to examine any books, documents,
papers, canceled checks, bank statements, purveyor’s and other invoices, and records of the Contractor related to the
Centract, or to Contractor’s compliance with any term, condition or provision thereof. The Contractor shall be responsible
for establishing and maintaining records sufficient to docuinent the costs associated with performance under the tetms of
this Contract.
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The Contractor further agrees that it shall include in all of ifs subcontracts hereunder a provision to the effect that the
subcontractor agrees that the Cook County Auditor or any of its duly anthorized representatives shall, until expiration of
three (3) vyears after final payment under the subcontract, have access and the rght to examine any books, documents,
papers, canceled checks, bank statements, purveyor’s and other invoices and records of such subcontractor mvolving
transactions relating to the subcontract, or to such subcontractor’s compliance with any term, condition or provision
thereunder or under the Confract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed by the
County, the Contractor shall promptly refund the disallowed amount to the County on request, or at the Couniy’s eption,
the County may credit the amount disallowed from the next payment due or to become due to the Contractor under any
contract with the County.

GC-32 AUDIT; EXAMINATION OF RECORDS (CON'T,

To the extent this Contract pertains to Deliverables which may be reimbursable under-the Med:icaid or Wiedicars PTOgramms,
Contractor shall retain and make available upon request, for a period of four (4) years after furnishing services pursuant to
this Agreement, the contract, books, documents and records which are necessary to certify the nature and extent of the
costs of such services if requested by the Secretary of Health and Human Services or the Comptroller General of the United:
States or any of their duly authorized representatives. If Contractor carries out any of its duties under the Agreement
through a subcontract with g related organization involving a value of cost of $10,000.0C or more over a 12 month period,
Contractor will cause such subcontract to contzin a clanse to the effect that, until the expiration of four years after the
furnishing of any service pursua.nt to said subcontract, the related organization will make available upon request of the
Secrelary of Heelth and Human Services or the Comptrolier General of the United Siates or any of their duly authorized
representatives, copies of said subconiract and any books, documents, records and other data of said related organization
that are necessary to certify the nature and extent of such costs. This paragraph relating to the retention and production of

" documents is included because of possible application of Section IE&1(v)(1)MI) of the Social Security Act to this
Agreement; if this Section should be found to be inapplicable, then this paragraph sha.lI be deemed inoperative and without
force and effect.

GC-33 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of Illinois. The Contractor irrevocably agrees
that, subject to the County’s sole and absolute election to the ¢onfrary, any action or proceeding in any way, manner or
respect arising out of the Contract, or arising from any dispute or controversy arising in copnection with or refated to the
Contract, shall be litigated only in cowrts within the Circuit Court of Cook Couaty in the City of Chicago, County of Cook,
State of Hlinois, and the Contractor consents and submits to the jurisdiction thereof. In accordance with these provisions,
Contractor waives any right it may have to transfer or change the venue of any litigation brought against it by the County
pursuant to this Contract.

GC-34 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or consent
shall be in writing and signed by the party claimed to have waived or consented. The waiver of any such provmon shall be
strictly limited to the identified provision,

GC-35 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and agreements between
the parties. Any prior agreemcits, promises, negotiations, or representations not expressly set forth m this Coniract are of
no force and effect.

GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS

Neither Contractor nor County shall be liable for faiting to fulfill any obligation under this Contract if such failure is -
caused by an event beyond such party’s reasonable confrol which is not caused by such party’s fault or negligence, Such
events shall be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY BENEFICTARIES

The Contractor and its employees, agents and subcontractors are, for all purposes arising out of the Contract, independent
contractors and not ermployees of the County. It is expressly understood and agreed that neither the Contractor nor
Contractor’s employees, agents or subcontractors shall be entitled to any benefit to which County employees may be
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entitled including, but not limited to, overtime or unemployment compensation, insuragce or retirement benefits, workers’
compensation or occupational disease benefits or other compensation or leave arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third party, as creating the
relationship or principal and agent or of parinership or of joint venturer or any relationship between the parties hereto other
than that of independent contractors. Nothing herein shall be construed to confer npon any third parties the status of third
party beneficiary.

GC-38 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County contracts are required to abide by all of the applicable provisions of the Office of the
Independent Inspector General Ordinance (Section 2-281 et seq. of the Cook County Code of Ordinances). Failure to
cooperate as required may result in monetary and/or other penalties, Contractors, subcontractors, licensees, grantees or
persons or businesses who have a County contract, grant, license, or certification of eligibility for County contracts shall

“gbide by all-of the applicable provisions of the Office of the Independent Inspector General Ordinance. Failure to cooperate

as required may result in monetary and/or other penalties.

GC-39 BUSINESS ASSOCIATE PROV'ISIONS

This Section shall apply to the extent that Contractor (“Business Associate™), in peeforming the Confract, has access to
Protected Health lnformation (“PHI*) from or on behalf of the CCHEIS (*Covered Entity™). To the extent applicable, the
Parties desire to mest their respective obligations under the Health Insurance Portability and Accountability Act of 1996, as
amended {the “Act”), including the federal privacy regulations (the “Privacy Rule”) and security regulations (the “Security
Rule”) promulgated pursuant to the Act and codified in the Code of Federal Regulations (“C F.R.™) at 45 CF.R. parfs 160
and 164 (collectively, “HIPAA™) and the Healih Information Techaology for Econormic and Clinical Health Aci provisions
of the American Recovery and Reinvestment Act of 2009, Pub, TLaw Mo, 111-5 and its implementing regufations
‘(collectively, “HITECH"). Business Associate agrees that as of the effective date of the privacy provisions of the Health
Insurance Portability and Accoumtability Act of 1996 (HIPA A), it shall abide by the provisions of this GC-15 with respect
to any Protected Heglth Information or Eleclronic Protected Health Information (as defined below).

A. Definitions. Terms used, but not otherwise defined, in this Section GC- 16 shall have the meaning set forth in the
Privacy Rule and Security Rule. )

“Breach” shall mean the unauthorized acquisition, access, use, or disclosure of protected health information which
comprommes the security or privacy of such information, except where an unauthorized person to whom such mformatmn
is disclosed would not reasonably have been able to retain such information,

“Electronic Protected Health Information” or “EPHI” shall have the saine meaning as the term “electronic protected health
information™ m 45 C.F.R. 160.103, limited 1o the information created or received by Business Associate from or on behalf
of Covered Entity,

“Individual” shall have the same meaning as the term “individual® in 45 C.F.R. 164.501 and shall include a person who
qualifies as a personal representative in accordance with 45 C.F.R. 164.502(g).

“Privacy Rule™ shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 C.F.R. part 160
and part 164, subparts A and E. )

“Protected Health Information” or PHI shall have the same meaning as the term “protected health information™ in 45
C.FR. 164.501, limited to the information created or received by Business Associate from or on behalf of Covered Eatity.
“Required By Law™ shall have the same meaning as the term “required by law” in 45 C.F.R. 164.501.

“Secretary” shall mean the Secretary of the Departiment of Health and Human Service or his designee.

“Security Rule” shall mean the Security Standards at 45 C.F.R. parts 160, 162, and 164.

*‘Ungecured Protected Health nformation’” shall mean protected health information is not rendered unusable, unreadahle,
or indecipherable to unauthorized individuals through the use of a technology or methodology specified by the Secretary,
B. QObligations and Activities of Business Associate. Business Assoclate agrees to not use or disclose Protected Health
Information other than as permitted or required by the Coniract aud by the HI'TECTH Act or as Required By Law.

Business Associate agrees io immplement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Business Associste creates, receives,
maintains, or fransmits on behalf of Covered Entity as required by the Privacy Rule, Security Rule, and HITECH Act.
Business Associate recognizes that, as of February 1§, 2010, the administrative, physical, and technical standards and
implementation specifications of the HIPAA security rule (45 CFR sections 164.308, 164.310, 164.312, and 164.316),
apply to the Business Asgociate in the same mamer that it applies to a Covered Entity, Further, as of February 18, 2010,
civil and criminal penalties for violation of the HIPAA security rule shall apply to & Business Associate in the same maauer
as they apply to a Covered Entity. Business Associate agrees to mitigate, to the extent practicable, any harmful. effect that
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18 known to Business Associate of a use or disclosure of Protected Health Information by Business Associate in violation
of the requirements of this Contract and agrees to report to Covered Entity any use or dlscloeurc of the Protected Health
Information not provided for by this Contract of which it beconies awate.

C. Notification of Breach. Business Associate shall, following the discovery of a privacy or security breach of unsesured
PHI, notify the CE without unreasonable delay, and no later than 60 days from the date that the BA discovers the breach or
should have discovered it using reasonable diligence. Such notice shaH include the identification of each individual whose
unsecured PHI has been, or is reasonably believed by the BA to have been, accessed, acquired, or disclosed during such
breach. -

D. Application to_Agents of Business Associate. Business Associate agrees to cnsure that any agent, including a
subcontractor, to whom it provides Protected Health Information received from, or created or received by Business
Associate on hehalf of Covered Entity agrees to subsiantially similar restrictions and conditions that apply through this
GC-15 to Business Associate with respect to such: information.

E. - Desigpated Record Set. If-applicable,- Business. Associate agrees to provide access, at the request of Covered Entity, .

and in a reasonable time and manner, to Protected Heajth Information in a Designated Record Set, to Covered Fnfity of, as
directed by Covered Entity, to an Individual in order to meet the reguirements under 45 C¥.R. 164.524. If applicable,
Business Associate agrees to make any amendment(s) to Protected Health Information in a Designated Record Set that the
Covered Bntity directs or agrees to pursuant to 45 C.F.R. 164.526 at the request of Covered Entity, and in a reasonable time
and manner,

F. Books and Records. Business Associate agrees to make internal practices, books, and records relating to the use and
diselosure of Protected Health Information received from, or created or received by Business Associate on behalf of,
Covered Entity available to the Secretary, in a reasonable time and manner or designated by the Secretary, for purposes of
the Secretary deiermining Covered Entity's compliance with the Privacy Rule,

(. Documentation of Pisclosures. Business Associate agrees to document such disclosures of Protected Health
Information and information related to such disclosures ag would be required for Covered Entity to respond to a request by
an Individual for an accounting of disclosures of Protected Health Information in accordance with the Privacy Rule and the
HITECH Act. Business Associate agrees to provide to Covered Entity or an Individual, in time and manner as required by
Covered Entity, information collected to permit Covered Entity to respond to a request by an Individual for an accounting
of disclosures of Protected Health Information in accordance with the Privacy Rule and the HITECH Act.

H. Restriction of Disclosures; Accoimting, Business Associate agress to restrict disclosure of an Individual’s Protected
Health Information as would be required of or agreed to by Covered Entity at the request of an Individual, in the time and
manner specified by Covered Entity. Business Associate agrees to provide to Covered Entity or zn Individual, in a
reasonable time and manner, information collected in accordance with this GC-15, to permit Covered Entity to respond to a
request by an Yndividual for an accounting of disclosures of Protected Health Information in accordance with 45 CFR.
164.528.

I General Usc and Disclosure Provisions. Except as otherwise limited in this GC-15, Business Associate may use or
disclose Protected Health Information to perforin functions, activities, or services for, or on behalf of, Covered Entity as
specified in this Contract, ‘

I. Specific Use and Disclosure Provisions. Except as otherwise limited in this Agreement, Business Associate may use
Protected Health Information for the proper management and administration of the Business Associate or to catry out the
legal responsibilities of the Business Associate. Except as otherwise limited in this Agreement, Business Associate may
disclose Protecicd Health Information for the proper management and administration of the Business Associate or (o carry
out the legal responsibilities of the Business Associate, provided that disclosures arte Required By Law, or Business
Associate obtalns reasonable assurances from the person to whom the information is disclosed that it will remain
confidentia] and used or further disclosed only as Required By Law or for the purpose for which it was disclosed to the
person, and the person notifies the Business Associate of any instances of which it is aware in which the confidentiality of
-the information has been breached. In addition, except as otherwise limited in this Agreement, Business Associate may use
Protected Health Information to provide Data Aggrepation services to Covered Entity as permitted by 42 CFR.
164.504(e)(2)(1)B). Finally, Business Asgsociate may use Protected Health Information to report violations of law to
appropiiate Federal and State authorities, consistent with Sec. 164.502()(1).

K. Provisions for Covered Entity To Inform Buginess Associate of Privacy Practices and Restrictions. Covered Entity
shall notify Business Associate of : (1) any limitation(s) in its notice of privacy practices of Covered Entity in accordance
with 45 C.F.R. 164,520, to the extent that such limitation may affect Business Associate’s use or disclosure of Protected
Heakth Information; (2) any changes in, or revocation of, permission by Individual to use or disclose Protected Health
Information, to the extent that such changes may affect Business Associate’s use or disclosure of Protected Health
Information; (3) any restriction to the use or disclosure of Protected Health Information that Covered Entity has agreed lo
in accordance with 45 C.F.R. 164.522, to the extent that such restriction may affsct Business Associate’s use or disclosnre
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of Protected Health Inforiation. Further, Covered Entity shall obtain any consent, authorization or permission that may be
required by the Privacy Rule or applicable state laws and/or regulations prior to furnishing Business Associate the
Protected Health Information pertaining to an individual.

L. Permissible Requests by Covered Entity. Covered Entity shall not request Eusmess Associate to use or disclose
Protected Health Information in any manner that w0u1d not be permissible under the Privacy Rule if done by Covered
Entity,

M.. Term. These Business Associate Provisions shall be effective as of the Effective Date of the Contract and shall survive
the expiration of the Contract, terminating only when all of the Protected ealth Information provided by Covered Entity
to Business Associate, or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned
to Covered Entity, or, if it is infeasible to return or destroy Protected Health Information, protections are extended to such
information, in accordance with the termination provisions in this Section.

N. Termination for Cause. Upon Covered Entity’s knowledge of a maierial breach of these Business Associate provisions

- by Business Associate, Covered Entity-shall either: (1) provide an opportunity for Business Associate to cure the breach or

i
]
i
I
|
|

end the violation and ferminate this Agreément if Business Associate does not cure the breach or end the violation within

the time specified by Covered Entity; (2) immediately terminate this Contract if Business Associate has breached a
material term of this GC-13 and cure is not possible; or (3) if neither termination nor cure are feasible, Covered Entity shall
report the violation to the Secretary,

0. Eifect of Termination. Except as provided in this section, upon termination of this Contract, for any reason, Business
Assaciate shall retuin or destroy all Protected Health Information received from Covered Entity, or created or received by
Business Associate on behalf of Covered Entity. This provision shall apply to Protected Health Information that is in the
possession of subcontractors or agents of Business Associate. Business Associate shall retain no copies of the Protected
Health Information. WNotwithstanding the foregoing, if Business Associate determines that returning or destoying the
Protected Health Information is infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make infeasible. If Covered Entity aprees that such retirn is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Informationt and limit further uses and disclosures of such Protected
Health Information to those purposes that make the return or destruoction infeasible, for so long as Business Associate
maintains such Protected Health Information,

P. Mitigation. To.the extent known to Business Associate, Business Associale agrees to use commercially reasonable
efforts to mitigate, o the extent practicable, any harmful effect known to Business Associate resulting from a use or
disclosure of PHI by Business Associate or its agents in violation of the terms of this GC-13.

Q. Miscellaneous. (1) Any reference in this GC-15 10 a section in the Privacy Rule means the section as in =ffect or as
amended. (2) The Parties agree to meet and confer regarding amendment of this GC-15 frorn time to time as i8 necessary
for either Party or both Parties to comply with the requirements of the Privacy Rule and the Health Insurance Portability
and Aceountability Act of 1996, Pub. L. No. 104-191, Any amendment, however, must be mutually agreed upor by the
partics in writing. In the event the parties are, for any reason, unable to agree on an acceptable amendment, either party
may terminate this Apreément on written notice to the other party. (3) The respective rights and obligations of Business
Associate shall survive the termination of this Contract. (4} Any ambiguity in these Business Associate Provisions shall be
resolved to permit Covered Entity to comply with the Privacy Rule.

R. Construction of Termg. The terms of this GC-15 shall be consirued in light of any applicable interpretation or guidance
on HIPAA and/or the Privacy Regulation issued by HHS or the Office of Civil Rights (“OCR”} from time to time.

5. No Third Party Beneficiaries, Nothing in this GC-15 shall confer upon any person other than the parties and their
respective suCcessors or assigns, any rights, remedies, obligations, or liabilities whatsoever.

END OF SECTION
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CONTRACT NO. H11-72-025
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BETRREtASR T IRRDARNDY

: BOARD AP PROVAL REQUEST
| "REGUESTING ACCOUNT | AFFILIATE 1 DEPT, | SPONSOR; 37, )
{| 887 COHHE / Health Information Managament John R. Moreleg CFO, Stroger Hospital  _oF B
DATE: PRODUCT | SERWCE
| 03052011 Serv;ce ~ Off-site Recotds Storage, Destruction, Retrizval and Moving
| Servites
g | TYFE OF REQUEST, | VENDOR / SUPPLIER
E| Execule Contract { O'tHare Record Retention, Chicage, Winois j
8 FISCAL IMPACT: : GRART FUNDED ABIDUNT: i
¥ | 897-248 CCHHS $1,196,000,00 | NiA i
B CONTRALT PERIOT : Cﬁﬂ?‘mﬁ R ‘ &
0| 0470172011 thiu OB/312844-2013 {Gentrastnimb S-Gaterningd i
'y | COMPETITIVE SELECTION METRODOLOGY, (BID/ RFP | !GPD : easp; ;
RFP; Multipie Providers - Single Selection based on eriteria and cost
{':ON-EOHPETHWE SELECTION METHRDOLOGY: [SQLE SOGURCE] | -
A g
:: ’ l
PRIOR CONTRACT HISTORY: I

AS AMENDED

 O'Hare Racord Retention currently stores a large number of Cook County Heath and Hospitals System [CCHHS]

retords, several affiliates have relatively email amgngements which will continus to remain in piace for some or aif of 1
the perlod prior 1 fransition o the Cook Cotnty Hawthome siorage facllity, which is expec-.ted to ocour within the next @
12-18 months. g

NEW PROPQSAL JUSTIFICATION:

& The CCHHS respectilly requests approval to entsf into 2 contract with O'Hara Record Retantion of Chicago, Winols, §
ko provide interim off-sie medical record indexing, storage and mirieval sarvices for the COHHS, A Raqumt for ¢
¢ Proposal {RFP) was IBsued in tate 2010 for an off-site medical records management contract; four proposals wara | %

 received. After reviewing these proposals and comsldering the best operating mods] for-record storage, it wasj
 detarmined that the CCHMS would bring this funclion in-house within the next few years to consclidate, stere and.|

manage afi of s medical records within a Cook County-owned property. This gction will be combined with an §

 effective cecord refention schedule, which will permit scanning and/or destruction of medical records at appmpnate I

§ intervals, thus reducing the volumes of paper records remaining in storage. A more fimited :ntenm off.site storage §

@ eoniract witl be raguired 28 a result of this strategy. For this purpose, OPHme™ WG f-__ » Best B

 pricing and is the most efficient solution, in that O'Hare Record Retantion joug g bes of §
{ CCHHS racords which will not have to be removed to another storage sited Tt Fos
| associated with moving the recomds to the Cook County Hawthorne Taclity at the eng‘ Aé r%e u%lﬁ T'[ perviod, nd

includes recort destruction services.

| FINANCIAL BENEFIT: [Prior Cost versus New Cost]
§ Savings calculation: N/A

& Percent: NIA

" § TERMS OF REQUEST:

1 BY BOAR
nIRECTORS BETHE C00K COUNTY,
: :Fmﬂn HOSP%TAL S SYSTEM |

: ' 42
§ This is a request D execule contract (mmmaar—t&-be—ﬁe&m&ne&% fora penod of 44 months from M!D‘tlzaﬂ
E thiu 0&/31?344-1!1 the amount of $1,188,000.00.

CONTRACT COMPLIANCE HAS FOUND THIS CONTRACT RESPONSIVE? Pending . ‘ l

| BID TABULATIONS: WA _ R 4
4 CONTRACT COMPLIANCE MEMD: Pending equest ]

a Amhulntury & Community Health Network » Cormak Heskh Sorvices » mpartmane of Public Health »
= John H, Strogar, Jr. Hospital of Cook County » Dak Foragh Hospitsl © Provigant Respiitel « Ruth & Rotwisin
CORE Centsr =

W Bring Healh CARE to Your Covnmuriy
Revieen 03/012011



[ REQUESTING ACCOUNT 7 AFFILIATE I DEPT- SPONSOR!

8857 CCHHS / Health information Management Jfohn R. Morales, CFO, Stroger Hospltal

1| FISCAL IBPACT: . - CONTRACT &

| 897-248 CCHHS $1,198,000.00 | {Conkactrumperisbe determined)  HBLL-TL028

i ccrns ceo;

g Witiam T. Folay, Chigf Erecutive Oy

* Amnbuistory & Community Heatth Network - Cermak Health Ssrvices « Dapartment of Public Health «
* joihn H. Strogsr, Jr. Hosphal of Cook Gounty » ek Foreet Hospltal » Provident Hospltal « Ruth M. Rothatsin
CORE Contar

We Bring Health CARE W Your Community
Ravised 030172011




COQCK COUNTY

THE BOARD OF COMMISSIONERS
OFFICE OF CONTRACT COMPLIANCE

| © TOMI PRECKWINKLE
- , PRESIGENT LAVERNE HaLL
ERALEAN CIOLLING Jethist,  PETES N, SIVESTRI Sl THET . DIRECTOR
ADAENT STEELE rodDEL  BROGET SAMGR Ot i,
JERRY BUTLER 3rd Dlst.  JOHN P DALEY Tk DL
BN M_BEAVERE  4h Ol JGHN A FRITGHEY 1214 Ol 118 Morth Clark Street, Room 1020
5 ¢ RAN St BILO.  LASRY SUFFGEDIN 13 Dist, Chicage, inots 60502-1304
e me Soen, e e o
[ vl 1, L. . i T
: EDWIN AEYEB B gl JEFREY A, YOUOLSK 16T DIkt . FAX (312) 603-4547

- ELTARETH AKH DOGEY GORNAN  17th Dist,

April 25, 2011

: : Ms. Girvena LeBlanc
— Supply Chain Management
1 & Procurement Depariment

John H, Stroger, Jr. Hospital
1901 West Harrison Street, LL250
Chicago, IL 60612

Re:  Contract No. H11-72-025
 Daar fifs. LeBlanc:
The following bid for the above referenced contract has been reviewed for complance with the General

Candifions regarding the Minority.and Women Owned Business Enterprises Ordinance and has been found o
be responsive fo the Ordinance: '

Confractor; - QOHare Van Lines & Record Retenfion Center
Descrintion: Servicas ~ Record Storage Services
lncrease Amount - $1,198,000.00
Waiver Granfed‘:
i Antféipaﬁng that the contract will be 100% WBE, pending Cook County ceriification.

The Office of Gonfract Compliance has been advised by the Requesting Depariment that no other bidders are
being recommended for award.

Sincetely,

%ﬁf%@
. LaVerme Hall :

Contract Compliance Administrator

LH/pgb



EXHIBIT B: STATEMENT OF WORK

1. CCHHS Background Information.

The Cook County Health and Hospitals System is a urit within Cook County goverament, operating under the
governance of the CCHHS Board of Directors. CCHHS provides comprehensive health care services to
residents of Cook County through its operating unit Affiliates. Through its Affiliates, CCHHS offers a broad
range of services without regard to a patient’s economic status or ability to pay.

The CCHHS currently operates three hospitals: 1. John H. Siroger, Jr. Hospital of Cook County, which is a
tertiary, acute care hospital; 2. Provident Hospital of Cook County, a community acute catre hospital; and 3.
(Oak Forest Hospital of Cook County, a general acute care and rehabilitation hospital. Pursuant to its Strategic

Plan, Vision 2013, the CCHHS plans 1o discontinue mpatient careat-Oak Forest-Tospital-and to-—reduee
inpatient services at Provident, while increasing the scope and availability of ouipatient services to befter meet
‘the need within the County. The CCHHS will also be changing the configuration of outpatient services it
delivers. The CCHHS also currently operates: 1. the Ambulatory and Community Health Network, a system
of sixteen (16) clinics offering primary care services in medically underserved areas and schools; 2. the Cook
County Department of Public Health, the cerfified local public health department for most parts of suburban
Cook County, which provides limited clinical services, as well as communicable disease control,
environmental health and prevention and education services; 3. Cermak Health Services of Cook County, a
health facility operated within the confines of the Cook County Department of Corrections which provides
health screening, primary and specialty care for detainees; and 4. the Ruth M. Rothstein CORE Center, a
comprehensive care center for HIV and other infectious diseases. :

~ 2. Overview of Services Required The CCHHS requires Services which shall include:

a, orderly storage of CCHHS medical records aud other records (“CCHHS Records™) at
Contractor’s secure off-site facility (“Contractor’s Facility™); :

b. initial relocation of CCHHS Records from select non-CCHIHS sites and consolidation and
tracking of these CCHHS Records at the Contractor’s Facility;

¢, conversion of CCHHS Record storage so that they are all incorporated into inventoried and well-
organized boxed storage;

d. rtetrieval from storage and transporting to CCHHS Affiliates of requesied CCHHS Records stored
at Contractor’s Facility ;

e. proper destruction of CCHHS Records as designated in writing by the CCHFS Director of HIM;

f. acceptance into storage of additional volumes of CCHIIS Records comumensurate with the
volume of records destroyed; :

g. indexing and tracking of CCHIS Records managed by Contractor through an approved web-
based electronic system accessible to CCHHS;

h. terminal relocation services at the time of Contract expiration or termination.

Routine purging of CCHHS Records from CCHHS Affiliate facilities will not be required as part of this
Contract. However, some relocation services shall be required.



3. Contractor’s Facilities. Contractor shall store aii CCHHS records in a single, secure, off-site storage
facility. Contractor's Facility will have the capacity to store the volume of CCHHS Records which are
currently being stored at multiple Tnitial Transfer Locations. Contractor’s Facility must meet hospital industry
standards for temperature control, humidity control, fire safety, and pest conttol. Contractor’s Facility must
maintain a constant temperature of 65 + 3 degrees and a constant humidity of 30 £ 5 degrees. Contractor’s
Facility must possess appropriate lighting systems to assure a well-lit facility and be equipped with:

a. state-of-the art smoke detectors;
b. a fire suppression system;

c. an alarm system that is linked to the local fire deparfroent.

Contractor must at all times maintain an adequate, current and reguler 'pest abatement confract. Contractor’s
facilities and operations must meet all applicable. legal standards relative to the storage of CCHHS Records.

Security. The Contractor is responsible for any loss or damage of any CCHHS Records while the records
are stored in Contracior’s Facility. The Confractor’s Facility shall have a 24-hour security system and shall

‘have systems to assure restricted access only to bonded, insured personnel of the Contractor or to identified

and authorized CCHHS personnel. The Contractor shall at all times protect the confidentiality of CCHHS
Records and must adhere to state and federal law and the guidelines of federal and state agencies for
protecting personal and protected health information. Contractor shall provide training to its personmel
regarding these requirernents and, upon request, to CCHHS personnel. '

5. Contractor Services

A. [Initial Record Transfer. Within sixty days of the commencement of the Contract, or as otherwise
directed by the CCHHS HIM director, Contractor will relccate all CCHHS Records already in storage at the
Initial Transfer Locations set forth in paragraph 5.B, below. The parties shall cooperate to reach agreement
on the schedule for relocating these CCHHS Records. The CCHHS HIM Director shall reach agreement
with existing contractors as necessary. therefore :

B. Initial Transfer Locations. The initial Transfer Locations shall be as follows:

Off Site Storage Facilities operated by: DDW, Advanced Management, Federal Cdmpanies and Citadel
Information Management. *Keith please list

CCHHS Affiliates: Any, as designated by the CCHHS HIM Director

C. Storage. Initially, the Contracior store CCHHS Records in two ways: 1. Open Shelf storage and 2.
Boxed storage. Regardless of the manner of initial storage, Contractor shall scan information about each
record into its web based tracking system so that CCHHS can identify the location of its CCHHS Records at
all time. Within six months after completing the initial destruction of designated CCHHS Records as directed
in writing by the HIM Director, Contractor ghall box and scan information regarding all CCHHS Records in
shelf storage, so that Contractor’s tracking system reflects the location of newly boxed records, These records
shail remain in box storage for the remaining periods of the Contract. Contractor shall provide all boxes and
other packaging materials required for storage and transportation of records. Comtractor agtees that CCHHS
may store additional CCHHS Records at Contractor’s Facility during the term of this Contract, provided that
the volume of records does not exceed the Initial Storage Volume at Contractor’s Facility which shall be
established and signed off on by CCHHS after the completion of the Initial Record Transfers pursuant to this
Contract, . '



C. Retrieval Services. Upon request from a CCHHS HIM Department, Contractor shall retrieve specific
CCHHS Records from storage at Contractor’s Facility and shall deliver the records to the requesting CCHHS
facility HIM Department. On average, the volume of retrieval services shall not exceed _ 25
retrievals per week Contractor shall also provide emergency retrievals during off hours 1[ absolutely
necessary for patient care purposes.

Except in emergencies, the Contractor shal! fulfill retrieval requests between 9 am and 5 pm, Monday through
Friday, Except when an unusually high volume of requests is submitted, requests received by 10:00 am shall
be completed on the same day. Otherwise the request shall be fulfilled the following business day. Requests
marked “Urgent® and received during regular business howrs shall be responded to within two hours.
Emergency retrieval services must be available 24 hours, 7 days a week and shall be responded to within two
hours if received during business hours and within four hours if received during non-business hours. After

i
|
g
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the first ____emergency retrievals, an addz_t_zonal fee shall apply to emergency retrievals not rcceived during
business hours

Contractor shall track retrieval requests and include the tracking information in the activity report submitted
with its monthly invoices. CCHHS may either scan the retrieved CCHHS Records into its own electronic
system or may return the retrieved record to Contractor. If the CCHHS record is returned to Contractor, it
ghall be filed back into its original filing position in Contractor’s storage. D. Destruction Services. Upon
written direction of the CCHHS Dirctor of HIM, the Contractor shall destroy identified CCIIHE Records
stored by Contractor at its Facility. The CCHIIS Director of HIM shall re responsible for identification of
records for destruction based on the CCHHS Record Retention Schedule and applicable requirements, Prior
to destruction, CCHHS Director of HIM shall, directly or through his or her designees, approve each record
for destruction. Contractor shall permit CCHHS HIM persoanel to come on site and inspect files prior to
destruction. All records designated for destruction shall be noted as destroyed, together with the destruction
date, in Contractor’s tracking system, Purther, information regarding all destruction activity shall be included
in the monthly activity report submitted with Contractor’s invoice. Contractor shall shred apd recycle records
scheduled for destruction. Contractor shall be responsible for the secure preservation of all records not
scheduled for destruction. For purposes of determining whether CCHHS has exceeded the Initial Storage
Volume at Contractor’s Facility included within the monthly flat fee applicable to this Contract, storage
volume information shall be adjusted to reflect the reduction in storage incurred by virtue of the authorized
destraction of CCHHS records as well as any CCHHS Records added to storage after the Imitial Record
Transfer. The parties shall review this information and corpute it based upon a six month average.




E. Tracking. All CCHILS Records stored at Contractor’s Facility will be filed as to permit easy and quick
access. The Contractor shall index each record in an electronic record tracking system, which must also retain
information on record type. The tracking system shall allow the Contractor to access any specific record held
in storage in a quick and timely manner. Contractor shall provide the CCHHS HIM Director with access to
information in its tracking system and shall provide an electronic copy of the CCHHS data and updates, from
time to time, upon request of the CCHHS HIM Director.

F. Reporting, No additional charges shall be payable for the following monthly reports. Contractor will
provide monthly detailed activity reports to the HIM Director, to include:

Volume of records in storage at beginning of the month for which services are billed
Volume of records destroyed and Certificate of Degtraction identifying specific records destroyed

Volume of additional records accepted during month, after completlon of Initial Transfers
Net Storage Voluime at the end of the month -

Volume of retrieval requests

Other Contract Activity

Tssues Requiring Attention

S i

Contractor may be requested to prepare additional reports in which case Ad Hoc Reporting charges may apply
ag approved in advance by the HIM Direclor.

E. Terminal Transfer to Subsequent CCHHS Designated Facility

At the expiration or termination of this Contract, Contractor shall tranport all CCHHS records in boxes from
Contractor’s Facility to any new storage facility identified by CCHHS. No later than thivty (30) days prior to
any termination or expiration of the contract, the Contractor will provide an electronic list of each record in
storage and the box in which it is stored. This list shall be available in a format that CCHHS requests. Except
as agreed in writing by the parties, Contractor shall provide actual tramport services to the new location prior
to the date of termination or expiration of the Contract.

Upon expiration or termination of the Contract for any reason, Contractor shall transfer all data relating to the
performance of services on CCHHS records to CCHHS in an electronic format acceptable to the CCHHS3
HIM Director, and shail provide written certification by swom affidavit that all individual and appregate data
regarding CCHHS patients, CCHHS patient populations, and CCHHS Hospitals, will be removed from all of
Contractor’s data systems and databases in a manner that complies with applicable laws and regulations.

Under no circumstances may Contractor retain, sell or transfer any information accessed or gathered as a-
" result of this Confract except as expr essly provided herein,

6. Confidentiality

Medical records are strictly confidential. Contractor shall adhere to the Business Associate Agreement that is
incorporated into this Contract. In addition, Contractor shall maintain policies to assure that it and ali
Contraetor personnel comply with all laws, rules, regulations, and standards governing the confidentiality and
security of medical records. The Contractor will never release information or recmds to any entity without
authorization from CCHHS,

The Contractor shall describe its program for traiming its personnel with respect to the confidentiality and
secunty of medical records. Contractor shall require its employees fo sign a confidentiality agreement which
covers CCHHS medical records and which shall survive the {esmination or expiration of the contract,



7. Inspections

The Contractor must allow a CCHHS representative designated by the CCHHS Director of HIM to inspect,
search, and review records at the Contractor’s Facility to determine compliance with the Contract or for any
other CCHHS need. Such inspections shall occur during regular hours except in an emergency. In an
emergency, access shall be provided at all hours, and addmonal charges for emergency services will be
charged to CCHHS. :

8. Future CCHHS Medical Record Strategy

CCHHS is decreasmg its reliance upon paper medical records as it continues to implement its electronic
medical record via the Cemer System. In the future, CCHHS also plans to implement a system for electronic

storage of paper medical records, which will involve on-site scanning of records by CCHHS staif. As this
- new system is implemented and destruction of records is carried out by Coniractor according to the CCHHS
Records Retention Schedule, the volume of services to be provided by Contractor is expected to decline.
Contractor shall work with CCHHS to assist CCHHS to decrease its off-site storage and associated costs as
CCHHS moves to a fully electronic medical record system.

9. CCHHS and Confractor Policies and Procedures

A copy of all Contractor policies and procedures related to the provision of services pursuant to the Contract
shall be provided to the County. Such policies and procedures may not supersede this Confract.

Prior to implementing any change(s) in the Contractor policies and/or procedures which may impact the
services provided pursuant to the Contract, Coufractor shail notify the CCHHS HIM Director of the proposed
change and receive the Director’s approval.

Contractor personnel shali promptly notify the System HIM Director of any unusual incidents involving
CCHHS records or personnel.

19. invoicing and Payment; Billing Disputes

Within ten days after the month for which services are being invoiced, Contractor shall provide the CCHHS
Director of IIM with a report detailing the specific types and volumes of services provided, and the unit
prices charged, consistent with the Pricing Schedule set forth in Section 12, below. Contractor shall submit
with this report an aggregated invoice, as well as itemized invoices specific to each CCHHS affiliate (SHCC,
PHCC, OFHCC, CORE, ACHN) for all services provided during the prior month. Any information or
records requested by CCHHS in order to verify the appropriateness of the charges shall be provided promptly.
The CCHHS Director of HIM or Affiliate level designee shall review the bill and promptly process invoices
for payment by the County, with the exception of any disputed charges. CCHHS shall submit payment to
Contractor within forty-five days of receipt of Contractor’s invoices.

If, after reviewing relevant information and records, CCHHS determines that an amount invoiced by the
Contractor is not properly payable under the terms of the Contract, CCHHS shall identify the disputed amount
and may withhold payment of the disputed amount until a resolution of the dispute is reached. In the event
CCHHS makes initia] payment of an amount later determined to be disputed, CCHHS may withhold payment
in the amount of the disputed charge from payments made on a subsequent Contractor invoice until a
resolution of the dispute is reached.



In the event CCHHS withholds payment in the amount of a disputed charge, it shall notify the Contractor in
writing within 30 days after identifying an error in the fee charged and shall indicate the reason CCHHS
believes the charge to be erroneous. Within 30 days thereafter, Contractor shall provide a response, including
such documentation and information required to support the position set forth in its response. CCHHS,
through its Chief Procurement Officer or designee, shall review the Contractor’s response and shall issue a
written determination of the amount payable based upon the provisions of the Contract. CCHHS shall make
payment in this amount. In the event the Contractor disputes the determination of CCHHS Chief
Procurement Officer or designee, the Contractor may request a meeting with the Chief Procurement Gfficer or
designee within thitty days thereafter, In the event the parties are unabie to resolve the issus at this meeting,
the Contractor shall have all remedies available to it at law.

11, Pricing Schedule

Contractor shall invoice the CCHHS for actual services requested and provided in
accordance with the following pricing schedule:

Monthly Service Charge:  $

This monthly service charge shall cover all supplies and services provided by Contractor,
including boxing and terminal relocation services, provided that the average storage velume
computed over a 12 month period shall not exceed the Initial Storage Volume agreed upon in
writing by the pariies. In the event this contract is terminated sooner than the full 29 month
term sét forth in Part 1, Contractor shall remain responsible for all terminal relocatlon services
at no additional charge to the County/CCHHS.



EXHIBIT C: BUSINESS ASSOCIATE PROVISIONS

Contractor and its employees, agents or subcontractors (known heretofore as "Business Associate”) may have
‘acoess to Profected Health information (“PHL") from or on behalf of Cook County Health and Hospitals System
("Covered Entity"). To the extent applicable, the Parties desire to meet their respective obligations under the Health
Insurance Portability and Accountability Act of 1996, as amended (the “Act"), including the federal privacy reguiations
(the “Privacy Rule”) and security regulations (the "Security Rule”) promulgated pursuant to the Act and codified in the
Code of Federal Regulations ("C.F.R.") at 45 C.F.R. parfs 160 and 164 (collectively, "HIPAA") and the Health
Information Technology for Economic and Clinical Health Act provisions of the American Recovery and Reinvestment
Actof 2009, Pub. Law No. 111-5 and its implementing regulations {collectively, "HITECH"}.

Business Associate agrees that as of the effective date of the privacy provisions of the Health Insurance Portability
and Accountability Act of 1996 (HiPAA), it shall abide by the provisions of this Agreement with respect to any
Protected Health Information or Electronic Protected Health Information {as defined below).

A DEFINITIONS

Terms used, but not otherwise defined, in this Agreement shail have the same meaning as those terms in
the Privacy Rule and Security Rule.

{a). Breach. “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of protected
health information which compromises the security or privacy of such information, except where an
unauthorized person to whom such information is disclosed would not reasonably have been able

. o retain such information.

(b). Electronic Protected Health Information. "Electronic Protected Health Information” or *EPHI* shal
have the same meaning as the term “electronic protected health information” in 45 C.F.R. 160.103,
limited to the information created or received by Business Associate from or on behaif of Covered
Entity.

o). Individual. “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 C.F.R.
164.502(q).

(d). Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable
' - Health Information at 45 C.F R. part 160 and part 164, subparts A and E. .

{e). Protected Health Information. “Protected Health Information” or PHI shall have the same meaning
as the term “protected health information” in 45 C.F.R. 164.501, limited to the information created
or received by Business Associate from or on behalf of Covered Entity,

h. Redquired By Law. “Required By Law” shall have the same meaning as the term “required by (aw’
in 45 C.F.R. 164.501,

{g).  Secrefary. "Secretary” shail mean the Secretary of the Department of Health and Human Service
or his designes.

(h). Security Rule. "Security Rule” shall mean the Secunity Standards at 45 C.F.R. parts 160, 162, and
' 164.
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Unsecured Protected Health Information. "Unsecured Protected Heallh Information” shall mean
protected heslth information is not rendered unusable, unreadable, or indecigherable to
unauthorized individuals through the use of a technology or methodology specified by the
Secretary. '

OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE

(a).

Business Assoclate agrees to not use or disclose Protected Health Information other than as
permitted or required by this Agreement and by the HITECH Act or as Required By Law.

I
.‘
n
i

(b).

(i)-

Business Associate agrees fo implement administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of EPH! that
Business Associate creates, receives, maintains, or transmits on behalf of Covered Entity as
required by the Privacy Rule, Security Rule, and HITECH Act,

Business Associate recognizes that, as of February 18, 2040, the administrative, physical, and
technical standards and implementation specifications of the HIPAA security ruie (45 CFR sections
164,308, 164.310, 164.312, and 164.316), a copy of which is aitached, apply to the BA in the same
manner that it applies to a Covered Entity.

BA récognizeé that, as of February 18, 2010, civif and criminal penalties for viofation of the HlPAA
security rule shalt apply to a BA in the same manner as they apply to a CE,

Business Associate agrees to mitigate, fo the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health Information by Business Associate
in viotation of the requirements of this Agreement.

Business Associate agrees to report to Covered Entity any use or disclosure of the Protected
Health information not provided for by this Agreement of which it becomes aware.

Business Associate. shall, following the discovery of a privacy or security breach of unsecured PHI,
notify the CE without unreasonable delay, and no later than 60 days from the date that the BA
discovers the breach or should have discovered it using reasonable diligence. Such notice shalt

“include the identification of each individual whosa unsecured PHI has been, or is reasonably

believed by the BA to have been, accessed, acquired, or disclosed during such breach.

Business Associate agrees to ensure that any agent, including a subeontractor, to whom it
provides Protected Health Information received from, or created or received by Business Associate
on behalf of Covered Entity agrees to substantially similar restrictions and conditions that apply
through this Agreement to Business Associate with respect to such information.

If applicable, Business Associate agrees to provide access, at the request of Covered Entity, and in
a reasonable time and manner, to Protected Heaith information in a Designated Record Set, to
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the requirements
under 45 C.F R, 164.524.

If applicable, Business Associate agrees to make any émend ment(s) to Protected Health
information in a Designated Record Set that the Covered Entity directs or agrees to pursuant to 45
CF.R. 164.525 at the request of Covered Entity, and in a reascnable time and manner.
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(k). Business Associate agrees to make intetnal practices, books, and records relating to the use and
disclosure of Protected Health information received from, or created or received by Business
Associate on behalf of, Covered Enfity available to the Secretary, in a reasonable ime and manner
or designated by the Secretary, for purposes of the Seoretary determining Covered Entity's
compliance with the Privacy Rule.

{). Business Associate agrees to document such disclasures of Protected Health Information and
information refated to such disclosures as would be required for Coverad Entity to respond to a
' request by an Individual for an accounting of disclosures of Protected Health information in

FCECOMENGE wﬁﬁhe?wmamweﬂ%eﬁesﬁseemeyeeﬂwméﬁe.‘

Covered Entity or an Individual, in fime and manner as required by Covered Enity, information
collected to permit Covered Entity to respond to a request by an Individual for an accounting of
disclosures of Protected Health information in accordance with the Privacy Rule and the HITECH
Act.

(m).  Business Associate agrees to restrict disclosure of an Individual's Protected Health Information as
would be required of or agreed to by Covered Entity at the request of an Individual, in the time and
manner specified by Gavered Enfity.

(n). Business Associate agrees to provide to Covered Entity or an Individual, in a reasonable time and
manner, information collected in accordance with this Agreement, to permit Covered Entity to
respond to a request by an Individual for an accounting of disclosures of Protected Healith
Information in accordance with 45 C.F.R. 164.528.

KX PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE

34 General Use and Disclosure Provisions

Except as otherwise limited in this Agreement, Business Associate may use or disclose Protected Health information
to perform functions, activities, or services for, or on hehalf of, Covered Entity as specified in this Agreement

3.2 Specific Use and Disclosure Provisions

(a. Except as otherwise limited in this Agreement, Business Associate may use Protected
Health Information for the proper management and administration of the Business
Associate or to carry out the legal responsibilities of the Business Associate.

{b). Except as otherwise limited in this Agreement, Business Asscciate may disclose
Protected Health Information for the proper management and administration of the
Busingss Associate or to carry out the legal responsibiliies of the Business Assoclate,
provided that disclosures are Required By Law, or Business Associate obtains reasonable
assurances from the person to whom the information Is disclosed that it witl remain
confidential and used or further disclosed only as Required By Law or for the purpose for
which it was disclosed to the person, and the person notifies the Business Associate of
any instances of which it is aware in which the confidentiality of the information has been
breached. -

{c). Except as otherwise limited in this Agreement, Business Associate may use Protected
Health information to provide Data Aggregation services to Covered Entity as permltted
by 42 C.F.R. 164.504(e)(2)(i)(B).
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(d). Business Associate may use Protected Health information to report violations of law to
appropriate Federal and State authorities, consistent with Sec. 164.502(j)(1).

4, OBLIGATIONS OF COVERED ENTITY

4.1

Provisiens for Covered Entity To Informy Business Associate of Privacy Practices and
Restrictions

(a). Covered Entity shait notify Business Associate of any fimitafion(s) in its nofice of privacy

4.2

LY} S L w LA e r =

limitation may affect Business Associate's use or disclosure of Protected Health
Information.

practicesof Covered Entify-in-aceordanee-with-45-C.F-R184.520 1o the exient that such

{b). Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, to the extent that
~stich changes may affect Business Associate’s use or disclosure of Protected Health
Information. -

(c). Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
Protected Health Information that Covered Entity has agreed to in accordance with 45
C.F.R. 164,522, to the extent that such restriction may affect Business Associate's use or
disclosure of Protected Health Information.

(d). Covered Entity shall obtain any consent, authorization or permission that may be required
by the Privacy Rule or applicable state laws and/or regulations prior to furnishing
Business Associate the Protected Health information pertaining to an individual.

Permissible Requests by Covered Enfity

Covered Entity shall not request Business Associate to use or disclose Protected Health Information in any manner
that would not be permissible under the Privacy Rule if done by Covered Entity.

5

{a).

{b).

TERMINATION

Term. This Agreement shall be effective as of the Effective Date, and shall terminate when all of
the Protected Health information provided by Covered Entity to Business Associate, or created or
received by Business Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if it is infeasible to return or destroy Protected Health information, protections are
extended to such information, in accordance with the. termination provisions in this Section,

Termination for Cause. Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associate fo cure the breach or end the violation and
terminate this Agreement i Business Associate does not cure the breach or end the violation
within the time specified by Covered Entity,;

2, Immediately terminate this Agreement if Business Associate has breached a material term of
this- Agreement and cure is not possible; or

3. If neither termination nor cure are feasible, Covered Entity shall report the violation to the
Secretary.
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Effect of Termination.

1. Excepl as provided in paragraph (2) of this section, upon fermination of this Agreement,
for any reason, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of

- Covered Entity. This provision shall apply to Protected Health Information that is in the
possession of subcontractors or agents of Business Associate. Business Associate shall
refain no copies of the Protected Health Information. :

N

In-the-eventthat Business Associate defermines that refuming or desiroving the Protectad

Health Information is infeasible, Business Assoctate shall provide to Covered Entity
notification of the conditions that make infeasible, If Covered Entity agrees that such
return is infeasibie, Business Associate shall extend the protactions of this Agreement to
such Protected Health information and limit further uses and disclosures of such
Protected Health Information to those purposes that make tha return or destruction
infeasible, for so long as Business Associate raintains such Protected Health
Information.

MITIGATION

Mitigation. To the extent known to Business Associate, Business Associate agress to use
commercially reasonable efforts to mitigate, to the extent practicable, any harmfui effect known fo
Business Associate resulting from a use or disclostire of PH| by Business Assomate or its agents in
violation of the terms of this Agreement.

MISCELLANEQUS

Regulatory References. A reference in this Agreement fo asection in the Privacy Rule means the
seciion as in effect or as amended.

Amendment. The Parties agree to meet and confer regarding amendment of this Agreement from
time to time as is necessary for either Party or both Parties to comply with the requirements of the
Privacy Rule and the Health Insurance Portability and Accountability Act of 1998, Pub. L. No. 104-
191. Any amendment, however, must be mutually agreed upon by the parties in writing. in the
event the parties are, for any reason, Unable to agree oh an acceptable amendment, either party
may temminate this Agreement on written notice to the ofher party.

Survival The respective rights and obligations of Business Associate under Section 5 of this
Agreeiment shall survive the termination of this Agreement.

Interpretation. Any ambiguity in this Agreement shall be resclved to permit Covered Enfity to
comply with the Privacy Ruie.

Construction of Terms. The ferms of this Agreement shail be construed in light of any applicable
interpretation or guidance on HIPAA and/or the Privacy Regulation issued by HHS or the Office of
Civil Rights ("OCR") from time to time.

No Third Party Beneficiaries. Nothing in this Agreement shall confer upon any person other than
the parties and their respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.




CONTRACT NO. H11-72-025

SPECIFICATIONS AND AGREEMENT

The undersigned declares that they have carefully examined the Agreement Form,
@eneral Conditions, Specificaticons and Agreement, and Exhibits identified as
Contract Document Number H11-72-025 for RECORD STORAGE SERVICES, for JOHN H. STROGER
JR, HOSPITAL OF COOK COUNTY as prepared by Cook County, and that they have
familiarized themselves with all of the conditions under which it must be carried
out and understands that by this agreement they waive all right teo plead any
misunderstanding regarding the same.

ITEM NO. UNIT OF MEASURE  QTY. DESCRIPTION

1. LoT 1 RECORD STORAGE SERVICES .

AS PER EXHIBIT “A“
HERETIN.

$1,198,000.00/LOT

41,198,000, 00/TOTAL

GRAND TOTAL
HOT TO EXCEED: $1,1.98,000.00

-
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INETRUCTIONS FOR COMPLETION OF
ECONORAIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economiie Discloayre Statemant and Bxecdion Document ("EDS™ I8 to b compisted and axecutad LY svery
Bidder on & &oynty confract, evary parly resfonding tb » Raquest for Propesals or Reguest for Qualifizations
"{Propasec”), sand others as requited by the Purchasing Agart 1F the Understgned is awarded & contract pursuznt o
the procuremssmt process fr which this EDS was submitted (the "Comtract), this Bcanomin Dizelosure Staternant amd
Execufion Digmztment shall stand as the Undersigned's exeqution of the Dantract,

Definitions. Saplakzed tenns ueed in this EDS and not othersise defined Haroin shal beva the meanings givan to”
guch tenms imtthe Insirudions fo Bidders, Cerevdl Camditions, Raquest for Proposels, Reguest for Qualifications, ar
othe_r documests, 25 applicable. :

“Affisted Emtity” mpoans & person e énilly that, directly or indireclly: conirols the Bddar, is

Aok WY

rordgalled by e BIAGER, or s, with the Tidder, under cammon conirel of another parson o entlly,
Indetie of eontrol inchucs, without fimitation, interacking managemant e twnerchip; Identty of
WilkerdBd 18 wisnany fonlhy inuimbars) BRERBE TAMIILL ol syulpn v, WINH UsS F eMOyeeRs, and
nrgrahEming of o busseass eai SRl . Tenallyglllilly ? o Lussor s SrUTY 10 U0 QUAINESS with
ey Deualy undar Lt dedoado acl Aeldlc ln ver Geningeaons mcuded in thie BDS, using
sufrimniizlly the same management, cwnarship or piincipais &% the inellgible antity,

it " ‘Proposar,” "Dntfersigeed,” or "Applicact” 13 fho person or ently exenuting this B,
Upogs sward and sxecution of 8 Conlmact by the Counly, the Bldder, Prposar, Undemsigned o
Appisant. as Tha case may be, shall besome the Contrattar or Carteaeting Party.

“Progrosal,” for purposes of this EDS, Is the Undarsigned's complets response o an REFRFQ, or
If ner IRFORIFP wak latied by the County, the "Proposal” is sivsh other propose, quobe or offar
subneBited by the Undersighed, and In any everd & “Proposal” includes fhis EDS

“Coufia” means the Gode of Croinanges, Cook County, Minois avaiishls through the Gook Gounty
Cle® Offices wabsite (hizs//www conlietyaletk comisublorinaucan. ase}. This page can alse be

acsezsad by going o www.oookelrtloricoom, tlicking on the teb labeled "Courty Board
Proseeddings,” and then dicking oh the Bnk to "Cook County Oniinances.”

‘Cigmimcts® or “Contracting Parly” means the Biddar, Propuser or Applleant with whom the
Courdly hag ertered imo » Contract, ’

| HEe" moons {5 complote Econorie Disclosure Stetement and Execution Documant, nctuding
2l sexions Nistan in tha kdex and any allachuents, ‘
o olay ™ or “lobbying” masns to, il compeneatien, stbempt {o Influence 7 County| offidial or County
empiayea with vetpect fo any County Tt ] :
L afdylet" eans any person of enfity who fobbies.

"Rebived Acts” means any of the sclions of oscumences which form the basis for
disggraiification undar the Code, of undar the Certffications hereinafter sef forth,

Sections 1 Sroyalr 3: MBEAVEE Docurmentation. Sesflong 1 and 2 must be completed in snder to setlely the
rayuirerents W the Cannly's MBEAWBE Ondinance, ag set forth in the Contract Documenls, i apphcable. If the
Underigned Befieves & walver is zpmmopriate atd sacessary, Section 3, fie Pelilon for Walvar of MEEAWRE
Paricipation snust be complated,

 Bestion 4: Certifications, Section 4 sets forth oertifications that zre required fior confracting parties under ihe Code,

Execyfion of fiis EDS constites & witrramty {kat gl the statements and certificaiions contained, and all the fasls
statad, in s Certiiestions: are inse, comrect and comntlete s of the dato of akepufon, .

Sectlon §; Erphemic eand Other Disclosures Staternent. Section 5 s the County’s required Economis and Othar
Pigclosures Statzment forrn. Exanulion of this ELES conatiiutes a warranly that alf the information provided in the EPS
l8 tue, comoct and complete s2 of {he dote of axenuion, and binds the Undersigred to the wmfrenties,
reprasartations, agreements and acknowledgemertts contyinad torein,

D400
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Sactions §, 7, 8: Execution Fomme. The Bidder exacides this EDS, and the Confrat, by completing and signing
threm copies of fhe sppropriste Sipnalure Page. Seation & 15 the form for a sola proprstor; Section 7 iz the fomm for &
nevmership or joint vertwe; snd Secfion 8 I the form for & corporstion. Proper axeoufion reguires THREE
DRIGINALS: therefors, e appropriate Signature Page must be fifled In, thnee goples made, and all thes copias
rrers e progedy signed, rnotarzed ard subraitied. The forms may be printed and complated by typing or hacd wiiing
the infarmation required. The Counly ie in the process of converting ihese forms Imip & famat et may be
downlorded and compleipd on the user's eemputer. Once this festure is available, those heving the neceasary
serfierane mary follow the Instruciions set forth below under the heading “Instiuctons for Complating PUH Forms.®

Ratived Updates. Fhe Informalion provided i this ED'S will be kept curment, In the event of any shange in any
inforwnation provided, includitg bul ot limited o any ohange which would render insosrate of incomplefe sny
cartifacation or statement mada in this EDS, e Undersigned will smpplament this EQS up to the ime the Gounty
takes action, by flking an amended EDS or such oiher decumentation gx fs ragbestad.

Addifional 'nformation. The Sounty's Govammetit Bics and Camplan FnEnaiig OrRAREA i corkin
dudes and HOEJETONS an persons o entilies seeking County contracts, work, business, ar itansactions. For furhar
information please contact te Dicestor of Ethics ak (312) 803-4304 (SB W, Washingion 8t Suife 3040, Chiesgo, L
80602) or visil our web-tits at wcwkouurﬂmuvm ami go 1 tho Efhioy Department link, The Bldder nwat
comply fuily with (be 2pplicable drdinances,

0400
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EANRE UTILIZATID!
Section

HIDDER/PROPOSER HERERY STATES ILat all MBEM’BF firrns inchuded in this Plan are cerifiad MBEsMBES by
at 8asl one of the onlities iisted In the General Condilions.

A2ecienoy L BIDDERIPROPOSER MBEWEBE BTATUS: (chack the approgrists lina)

' A pe LYy rG “‘f" V/(?) Biddar/Propoearnls & sertified MBE ar WBE fiem. {If S0, attach cepy af approgtisia Lether
FOL CERLTIFICAT o Certiicaton)  Appc v, 6 FOE CERTIFICATION

—_— BidderProposer|ie a Jaint Verdura 2nd one or More Joit Variure parners #r& oartified
MBEg or WEEs) (If o0, attach copies of Letter(s) of Cerlification, 8 sony of Joint Vinture

brimament clog writsing the rols of the MBEANBE firm{s) and s owrsrship inlerast i
the Joint Vertore and 2 complated Joltt Venture Affidavit = available from the Office of
Contrct Somplianos.) . . .
Bidrlar/Proposes is not 2 cerfifled MEE or WBE fim, nar a Jomt Vanture with MEEAVEE
paringrs, b will pillize MBE and WBE Enns either Directly or Indivecdly in the peﬁunname
of the Confract i 8o, caornplete Sections 1 and iy,
" Direct Pariicipation of MEEME Firme

MBEMEEs will parforrtr g sithenniraciors/supliers/consuliants inguda the follawing:

MBEMBE Firm:;

falalupic: o

E-myail:

Gontact Parson; Phone;

Collar Armourd Participetion: B

Percat Amour of Pamclgjaﬂm: : Y

*Lefter of intent aifachext? Yas No

*Latier of Certification stiathed?  Yas __ Mo

MBEMBE Firm;

Addrass:

=g

Contaot Persor: : Phenes:

Dafar Amount Participation: 3

Pereent Amount of Paricipation: %

*Letter of Infent aitached? Yes . No

EERERE SR

*Lew:ar of Cerificalion attached? Yes Ne

Attaeh addiional sheots as{nesded,

"Whare goals hovw noi beern ar.h!ew'll through Dlreet Pardicipation, BidderFProposer shall Include
ducumantation outlining efforts 1o a::hiavj Diract Particlpalion at the tme of BldProposal sulbmission.

04.09
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. Insfirest Pariripation of HBEM'IEE Firme
NDTE: This eection need not bo completsd If the MBERYBE grals have been met through Direct
Parficipstion. Howsaver, indirect Paricipetien wilt only ba consifered after el affords o achizve Binect
Participation have been exhausted. Only affer wiithen cocumentafion of Good Faith Efiors i3 recaives) wil
Inditect Paricpatlon be considered.
MREsMWBES will porform &8 subeortisidrs/suppliersfrensuitants (nthude tha folowtng:

- MBEMWRE Fim;

Addrass:

A5

E-teralk—

Contad Parson; Phrwe;

Dollar Amourd Paricipation: §,

Parcent Amownt of Participalion: S )

YLather of irtent atfached? Yes No

* piter of Ceutification aftached?  Yes ' Mo

MBEWBE Fim:

Address:

E-mail;

Contant Borgom Priane:

Dollar Amount Paricipation: &

Paroart Amount of Paricipation; - ki
*| atter of Intent atiched? Yes___ No
‘Latter of Corifpotior; sttached?  Yes Mo

Altach addibong! sheats ag needed.

*All Lefters of infent, Lefters of Certification gnd documentation of Good Ealth Efforis omited from thig
pidlpropasal mugt be sabnmitted fo the Office of Contraok Compliance 2o as to assure recaipt by the Coniract
Compliance Adminietrator nat later than thrée (3) business days after hig epaning or propass] dua date.

.08
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| COOK COUNTY LETTERHOF INTENT
FRrOM BIDDER OF PROVOSER TO COOK COUNTY
Upen panatty of perury, /\// / ﬁ : __{twint name),
the : {12} and tuly altkorred
representative of ‘ _ [Bitider Propoter frm),

affimm thet the foragoing tformstion s s and serrect and the servises, supplies, aedfor prolect ndlsated above will
ke supplied/performmed for the above indleate: total dallzr amount § , which rapresants the

5/_ .} ¥l I 3 3
o TR D GOTHIRILL SIRRIEY

sovrindicete (e percentage

e st S e e

/7 (Slgnsture of aifiant {Dale)

Sulscribed and swerr 0 BeTre mé __é%% deyef 407 deads a0l

(Nutary s Signatury}

B
*1 NOTARY FLIBLIC, STATE OF ILLINDIS

1y Sameission Exniras 12/09/2013

GRS LR e T

04.09
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PLIE | LT J WEE PARTI iy
[SECTION 3)

A. BIDDERPROPISER HEREBY REQUESTS:
@ FULL MBE WAaNER

m FULL WEBE WAVER (ﬂ PPuCanT A PR 13G R Lanti 1 epTeo "JB

r“[ REDUCTION (PARTIAL MEE andior WBE PARTICIPATION)

et

% of Raduction for MBE Parficipedion
% of Reduction for WHE Paricpation

B. REASDWN FOR FULL/REDVGCTION WAIVER REQUESY
B‘ddeﬂPmpcher shall nhedc éxaoh Iterm appiimab!a io :!.s reaacm for B walver requast Md-tm iy, supnurj_n_g '
- : riing documents e ftied

D 4} tack of sulficient quafified MBES andfer WBER tapable of providing the foods or servioes
raquired by the contrect {pleass explain)

2} the specffications snd necesssry raquirements for parforrning the Contract meke it impossible pr
. eonnmivslly infassible to divide the Confraot o ensbla the conltraclor to wiillze MBES and/or
WEBES in accordancs with o apalicable paricipetion (Hleags saxplain)

|‘_—| 3) pricals) quated by potertial MBES and/or WBES e sbove compatifive lovals and Increase cost of

rning bucimese &t weuld mehs Lobdthlhne, ul ol MBI i WIRER bu s usictivg 175N EESIGIHS,

kN imfn Fooridaention the poaonning wi el soninm gEm AEL - dad L ool JVRE b WL G
{plazzz sxpiafn}

o) ey vowr wlhie poliomme fawerm FaaIYRS T 8w D ar e mrnluatly bofesslide o ulllurc: wmg
andior WBE firms [pleaze explmn)

)

j".'l-."' ,4 [ WL B 4 )& Lo M EA THTS Gt

AN L
coc C
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- C. GOOP FAITH EFFQRTE 10 OBTAIN MBEMWEE PARTICIPATION

] Bidder/Proposer shall ohack aach item applicsbie b s recgen for a walver roquest Addilonally, supporing
4 : - detomantstion shall be submitted with hie request, 1 such supporting dovumantation cannet B submitied
it Gt

FOPG tion, zuech documentation shall be Subinitied divsefly i the oo of Co

i
Complisnce po Jubsr than three (3} days frem the date of snbrsiasion dafs.

-J D 1) Made timely written soiicitation to identifed MBEs and WBEs for Ukilzation of goods endjor services: and

i provided MEEs and WEEs wily 8 Ymely sppordunity (o review and obtain relevant spestfieations, ferms and
sonditions of the proposal to engble MBEs ard WBES io prepire an informed rasponse fo solicltation
(please aftack)

?) Frlinwrd up inftiat solitiistion of MREa and WRES to determine il fiies are interested i dojng businoss
{please attaci}

E‘ 3) Advertised In & timaly rtenner in ong or mare dafly newspapers and/or irade publication for MBEs and
WHEEs fot suppiy of goods and services (please sttach)

l l 4) llas \he sarvices end assistanos of the Office of _E:ontraot Compliance Steff {please axplain)

\ IE &) Engaed MBEs & WBES for indirsel paigipation (plezse axplain)
' Jex" Amacrss bawﬂ@u TATION
0. OTHER ggj,, ANT INFORMATION

Aftach any other documertation relative to Gand Faith Efforts in complying with MBEWBE participation.

0405
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PETITION rOR REDUCTIONWAIVER oF MBEWBE PARTICIPATION GOALS

thf:_ 18 thf? Rature-of this work and the information wvolved, O Hare Record Retention Ceyter
- {OHare) is fespectfully petitioning for 4 whaive ¢ of the MBE/WRE participation goals,

O’Hare hag been handling tmedical information for Many years, including the inventorying,
trackitig, relocation, and Storage of medieal records, Wa are specially seusitive tg the negds of
Qur clients for sonfidentiality and Security when working with medical documentation,
Additionally, we take FVery siep to be compliant with Hipaa regulations a9 pertains 1o the

storage, disseminatiun, entfidentiality and security of medical nformation,

Attached arg the relevant passages regarding HIPAA compliance from the Summary of the
AA Privacy Rule 35 issyed by the United States Department of Health & Human Services.

Obvious!;;, HPAA g far-teaching ang comptex sut of lawg, Thess passages arv intended oo

ithustrate the safepuards thar ("' Harte strives to maintain when handling medica] information,

Specifically, pledse nota this Passage under the title “Waddforee Training and Maunagement*, v
covered. entity must train aj} workdorce members og jrg privagy policies and procedures as
necessary and appropriate for them to carry out their fimctions. A covered eatity must kave and
2pply appropriate sanctions against workforpe members who vislate it privacy policies and

procedures or the Privacy Rule " Additionally, please note this Passage under the title “Darg
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| E‘* Administrative

Requirements

HHS recognizes that coversd antities range from the smatlest provider to the ia.rgest,—‘
muiti-atate health plan, Therefore the Hexibility and scalability of the Rule ars
intended to allow rovered eities to analyze their own nesds and implecent
solutions appropriate for theic own environment. What is appropriate for a pasticylar

coverad entity x_»m depend on the nature of the coversd anlity’s business, a5 well ag
{he coverad antity’s zize and resoyrses.

Privacy Policies and Procedures. A covered entity must develop and implement
written privacy policies and procedures that are consistent with the Privacy Rule.

Frivacy Personnel. A coversd entity must desi

and oplemenling Ws privacy policies and procedures, and 3 confadt
petson or comtact offics responsible for receiving complalnts and providing
individuals with information on the sovered entity's privacy practices.®

Worlkforce Training and Managewent, Worlkforce members nelude employess,
voluntears, trainees, 2nd may also include other persons whose conduct iz nnder the
direct control of the entity (whether or not they are paid by the entity),” A covered

entity must train all workforce muembers oy its privacy policies and procedures, 8
necessary and appropriate for them to carty out their fumctions.’’ A covered entity

st have and apply appropriste sanctions againgt workforce members who violae
its privacy policies and procedures of the Privacy Rule

Mitigation, A covered entity must mitigate, to the extent practicable, any harsfil
affeet it lsams was caused by use or disclosure of protected Kealth information by its

workfares or its business associates in vislation of its privacy pelicies and procedures
of the Privacy Rula ® Co

Data Sofepvards. A covered emtity must maintain rrasbnsble ond sppropials
ndministative, technical, and physical safeguards to prevent intepficaal nr
upintentinnal use or diselasar: i gratepied hralth mfosaie Lo dadow ol we
B.lrany nuc and to hmit s incidental use aqd disclosure pursuant to otherwise
permitted of required use or disclosure® For example, such safeguards right
inclnde shredding documents contaiving protected health information before
discardipg them, securing medical records witk lock and key or pags code, and

limiting actess lo keys or pass codes. See QCR “Ineidential Uses and Disclosures
Guidagee.

Complaints. A coverad emtity must have procedures for individuals o camplaiTn
about its compliance with its privacy policies and procedurss and the Privacy P‘T\.}lc. !
The coversd entity must explain those proceduras in s privacy practives notice.

Among vther things, the covered entity must identify 1o whom individuals can subnit

complaints b st the covered entity and advize that cormplaints alse can be submined
(o the Secretary of HHHS.

fetsliation and Waiver., A coversd ontity may not realiate against a persen (of

exercising fghis pravided by the Privacy Rule, for assisting 10 an igvestigatint by

HMS or another sppropuiste authorify, Rr e ANMOFING 10 06t 9 poasbas e
3

DOCR Privecy Rule Summary 14

puizun baitevas wm good falth viglales (he Privnsy Bula, N abyiiod ey may aek

Lus Revised Gh/us
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GERTIFIGATIONS:
{BEGTION 4)

o THE FOLLOWEMG CERTIFICATIONS ARE MADRE PURSUANT TO BTATE LAW AND THE CODE. THE UNDERSIGNED 18
T ’ CAUTIONED T8 CAREFULLY READ THESE CERTIFICATIONS PRICR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UMDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATICHNS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AN
T CORRECT AR OF THE DATE THE SIGNATURE PAGE I3 SIGNED.  THE UNDERSIGNED 1% NOTIFIED THAT IF THE
- COUNTY LEAREES THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT .
: ENTERED INTOWITH THE UNDERSIGNED SHALL BE SURJECT TO TERMINATION.

A, PERSOTNS AKD ENTITIES SUBJECT T0 DISQUALIEICATION

No pemenn or business ently shall be awerded a tordract or sub-coriradt, Tor a perod of Ve {B) years Tiom (he date of
convicEEn or entry 0f 3 ples or adnission of guilt, ol or eximinal, IF{het person or businees entliy:

1% Hes boon convicksd of a0 Adt committed, within fhe 35ate of inoiz, of hﬂbery ot attempting to bribe an afficer
or employas of o unt of state, federal or loosl govemment of sthoul digkrict ln ne State of Winols in that
officer’s of smpioyaa's officlal capaciy:

2% Has hcm convigted by federal, state or iooal govemmeant of an act of bldnngglng o attemy-nng 1o rig bida a5
definet ity e Shemman AnthTrust Aot sid Clayton Act. Act. 15 U.8.C, Seotion 1 of seq.;

: 3% Hem been convictad of bid-rigging or atempling to rig bids under {he lews of federal, state or local govermment;

4} Has been convictad of an act commitied, within the State, of prive-fixing o atismpting to fx prices &3 dafined
b tha Shemran AntkTrust Ad and the Glayton Aol 15 U.5.C. Seclion 1, of sy,

By Hasbeen convihest of prige-fiing or attempling o fot prives wnider tha lzws the State;

@ Has beeny corvivted of defrauding or aﬁampﬁng to defrand any unit of state or local government or schoo!
dilstrict withn thi State of Hlinois;

Ty Has made an sdmission of guiit of such conduct ag get forth in subsections (1) through (6) abewe which
zdmiesion & a mattar of recard, whothar o NGt such pemun or businasz entr!y wat subjest to praseculisg for
tha nfﬂanmnr offenses admitted to; or

& Haa entered g ploa of nolo contentiare to chane of hribery, pricedixing, bid-lgning, or fraud, as set forth in
sub-naragrephs {1} through {6) abova,

It the oase of brituxy or athempting t bribe, a businezs enfity may not be awarded a cantract if an official, sgent of
emiployes of suck tumingss entily commitied the Prohibitsd Act on bahalf of the busingss entity and pursuard to the
diragtion or atherzation of un officer, director of other responsitie official of the business entity, nd such ProhibRed
At gerxmred within Three years pror I the award of the contract, In addition, a business entity shall b disqualified if an
ownes, pariner or sherchoider eontrolling, diecty or rdirectiy; 20 % or mare of the business anitty, or =n offieer of the
buginess enllly has pedomaed any Prohibited Act within five years prior to the awsrd of the Contract.

THE UNDERSNINGED HERERY CERTIFIES THAT: Tha Undarsfgned has read the pravigions of Sadlion A, Pesone
i and Entiies Subjeet fo Digqualification, thet the Undersigned has not committed eny Prohibited Act set forth in Section
A, ang that award ofthe Comract 16 tho Undersigned would nof vinlste the provisions of sush Settion sk of the Cods,

B. BID:RIGGING OR Bl ROTATING

THE UNDERSIGNTD HERERY GERT!FIES THAT: In accordance with 720 OS5 533 E—ﬂ naither the Undereigried
ror ary Afffisted Emiy Ts bamad from swend of this Conlfrad &5 a result of @ convigtion for the violation of Steto faws
prahibffing Mid-rigafiay or b rofating.

04.09
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DRUG FREE WORKPLACE ACT

THE UNMDERSIGNED HERERY DERTIFIES THAT: The Undarsigned wil provide & druy free workplace, ss retquirad by -
Fublic Act 88-1458 (30 LS 530/2-11).

CELINGIUENCY I PAYMENT OF TAXES

THEE UNDERSIGNED HEREBY CERTIFES THAT The Undarsigned is not @n owner o & parly responstofe for the

mawnenf of afy fax o fag adminivarmd by fonk Gomfe Ay # feal momisiaati, or by e Risnie Danetnent of fouasus,
witioh ssch dx or fea s dofinguent, such 8 bar sward of & contradf or subconlrant pursuant (o the Ceds, Chapher 24,

Sedlion 34128,

M

HEBAAN RIGHTS ORDINANGE

Wiz parsar wha is @ pariy 1o 2 contract with Cook Courdy ("County™ ahall engage in unlawiyl disciiminatin o sexual
harmeamant agast any Individual # the lenms or conditians of ernploymant, credit public sccemmedations, housing, ar
prosision of County faclities, servces or programs (Code Chepter42, Section 42-30 ef seg).

EAIHOIS HUMAR RIGHTS MJT

TME LNDERSIGNED HEREBY CERTIFIES THAT: It 1s In camplienge with the the Hinos Haman Rights At {775 LGS
F2A05), ond agrecs io sbitke by the mequiramenis of e Acf 5s nonl of fs corfrachial sbigebons,

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34132

¥ Beix primary tontractor cumently conduts business operations i Mortham tnsfend, or wil ronduct biginess during e
peninelad dunation of a County S the: primary canracter shall make 4l ressonable ard good fath efforts to conduct
any sach dusiness opesatnns ‘In Morthern Iraland In accordance with the MacBrde Princlplas for Northem irgiand as
defiment in Blnois Fublic Act 85-1390.

LG WAGE ORDINANCE PREFERENGE {COOK COURTY CODE, CHAPTER 24, SECTION 34-127;

The Code requires that a Iving wage: mugt ba paid to individuslz employad by a Contracter which hae 2 Qoudy Comiract
el Ty ofl suboortractors of gugh Gontrector urdler 8 County Cordract, throlghott the dursiion of such County Contraet
The amouni of such fiving wage s delerminegd from time o time by, and ks ayailable fom, the Chist Fnaacisl Oficer of the

Gommly,

For paposes of this EDS Section 4, M, "Contraed® means any witten agreement whershy the County 1s committed o of
does gxpend furids in conneclion with the agresment or stbcanicact thereaf,  The trm YControol™ a3 used In this SDS,
Saotion 4, |, speciically excludes contracts with tho following:

1} Nat-For Findit Orgenizetions [defingd 55 é porporaicn hoving tax Dl slatus under Gecton 501 tt‘i]-(:!} uf the
Linited Stete Intertial Revenue Code and racognized inder the Binors State nobfor -profil aw);

2 Communily Developrrent Biock (rents;
% Presidents Offfee of Employrment Treining;
4) Sherifi's Wark Atlemativer Frograny; and

5y Departmant of Comtection inmafas.

b4.09
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REQUIRED DISCLOSURES
(SECTION 5)

1. MSCLOSURE OF LOBRYIST CONTACTS

List alf persaine of entifing that have maxds lohiying contacts on your behait with respact to this conieacy:

N/A

Natue Acdirass

2 LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

M ocal Buchane” shall mesn & person auhorlzed to transas! business In s Biate and baving @ bona fide eetatifshihent for
tansacting husinass located within Gook Counky at whick it wes seally trensacting business on the date when eny sorgeliive
solicitation for 3 public cortrect s fist advertited or annaunced &y Turther which employs the malortly of i regular, full fime work
foroe within Gock Courty, inchuling e forsign carparstion dufy auhorized t transact buginess n this Stale and whish has 3 bone fide
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COOK COUNTY HEALTH AND HOSPITALS SYSTEM SIGNATURE PAGE
[SECTION 8)

ON BEHALF OF THE COPK COUNTY HEALTH AND HOSP!‘%\ SHSTEM (“CCHHS”) THIS

CONTRACT IS HERE CUTED BY:

TERRY MASON, M.D., INTERIM CHIEF EXECUTIVE OFFICER, CCHHS

"~ FUND CHARGEARBLE:

. MICHAEL D, AYRES, EHIHF FINKNZIAL OFFICER, CCHHS

DATED AT CHICAGO, ILLINOIS THis | 3 DAY OF M4Y 204f

IM THE CASE OF A BID PROPOSAL, THE COUNTY lHEREBY ACCEPTS:

THE FOREGOING RID/IPROPQOSAL AS IDENTIFIED IN THE CONTRACT NUMBER
Hil-7a - D38~

OR

ITEMS(S), SECTION(S), PART(S):

fdfwfg

TOTAL AMOUNT OF CONTRACT: $ /, /9P voo. 0o
(DOLLARS AND CENTS)




CONTRACT NO: 13-23-12527
EXHIBIT 3

General Conditions




GENERAL CONDITIONS

SUPPLY/SERVICE
. SOLE SOURCE
% CONTENTS
‘ GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR
) CONTRACT FUNDS GC-1
) GC-02 PERSONNEL GC-1
GC.03 INSURANCE GC-2-3
GC-04 INSPECTION AND RESPONSIBILITY GC-3
GC-05 INDEMNIFICATION GC-4
GC-06 PAYMENT GC-4
§ GC-07 PREPAID FEES GC-4
GC-08 TAXES GC-4
GC-09 - PRICE REDUCTION GC-4
GC-10 CONTRACTOR CREDITS GC-4
GC-11 DISPUTES GC5
GC-12 DEFAULT GC-5
GC-13 COUNTY REMEDIES GC5
GC-14 CONTRACTOR REMEDIES GC-5
GC-15 DELAYS GC-6
GC-16 MODIFICATIONS AND AMENDMENTS GC6
GC-17 PATENTS, COPYRIGHTS AND LICENSES GC-6
GC-18 COMPLIANCE WITH THE LAWS | GC-7
GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10-43.7
PROFESSIONAL AND CONSULTING SERVICE AND
SOLE SOURCE GC-7-9
. GC-20 MATERIAL DATA SAFETY SHEET GC-9
GC-21 CONDUCT OF THE CONTRACTOR GC-10
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GENERAL CONDITIONS

SUPPLY/SERVICE
SOLE SOURCE
CONTENTS

GC-22 ACCIDENT REPORTS GC-10
GC-23 USE OF THE COUNTY PREMISES GC-10
GC-24 TERMINATION OF CONVENIENCE AND SUSPENSION OF

CONTRACT GC-10_
GC-25 GENERAL NOTICE GC-10-11
GC-26 GUARANTEES AND WARRANTIES GC-11
GC-27 STANDARD OF DELIVERABLES GC-11
GC-28 DELIVERY GC-11
GC-29 QUANTITIES GC-11-12
GC-30 CONTRACT INTERPRETATION GC-12
GC-31 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS GC-12
GC-32 GOVERNING LAW GC-12
GC-33 AUDIT; EXAMINATION OF RECORDS GC13
GC-34 WAIVER GC13
GC-35 ENTIRE CONTRACT GC-13
GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS GC-13
GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY '

BENEFICIARIES GC-14
GC-38 GOVERNMENTAL JOINT PURCHASING AGREEMENT GC-14
GC-39 COOPERATIVE PURCHASING GC-14
GC-40 COOPERATION WITH INSPECTOR GENERAL GC-14
GC-41 FEDERAL CLAUSES . GC-14-24
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GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without the
advance written approval of the Chief Procurement Officer, which approval shall be granted or withheld at
the sole discretion of the Chief Procurement Officer. In no case, however, shall such approval relieve the
Contractor from its obligations or change the terms of the Contract. The Contractor shall not transfer or
assign any Confract funds or any interest therein due or to become due without the advance written
approval of the Chief Procurement Officer. The unauthorized subcontracting or assignment of the Contract,
in whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in whole or in

~ part, or any interest therein, which shall be due or are to become due the Contractor shall have no effect on

the County and are null and void.

Prior to the commencement of the Contract, the Contractor shall identify in wriiing 10 the Chief Procurement
Officer the any and all subcontractors it intends to use in the performance of the Confract. The Chief
Procurement Officer shall have the right to disapprove any subcentractor. Identification of subcontractors to
the Chief Procurement Officer shall be in addition to any communications with County offices other than the
Chief Procurement Officer. All subcontractors shall be subject to the terms of this Contract. Contractor shall
incorporate into all subcontracts all of the provisions of the Contract which affect such subcontract. Copies
of subcontracts shall be provided to the Chief Procurement Officer upon request.

The Contractor must disclose the name and business address of each subcontractor, attorney, lobbyist,
accountant, consultant and any other person or entity whom the Contractor has refained or expects to retain
in connection with the Matter, as well as the nature of the relationship, and the total amount of the fees paid

or estimated to be paid. The Contractor is not required to disclose emplovees who are paid or estimated to

be paid. The Contractor is not required to disclose emplovees who are paid solely through the contractor's
regular payroll. “Lobbyist’ means any person or entity who undertakes to influence any legislation or

administrative action on behalf of any person or entity other than: (1) a not-for-profit entity, on _an unpaid
basis, or (2). himself. "Lobbyist” also means anv person or entity any part of whose duties as an employee
of another includes undertaking to influence any legislative or administrative action. If the Contractor is
uncertain whether a disclosure is required under this Section_the Contractor must either ask the County,
whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for any reason. All
confractors and subcontractors of the Contractor shall be accountable to the Director of the Using
Department or his designee while on any County property and shall abide by all rules and regulations
imposed by the County.

GC-02 PERSONNEL

The quality, experience and availability- of personnel employed by the Contractor is of the essence. The
Contractor shall provide the Courity with a list of all key personnel to be used on the project and their
designated assignment. The list shall include the qualifications of each person named. The County may at
any time request, in writing, the Contractor to remove any of the Contractor's assigned personnel for cause
and forthwith furnish to the County other acceptable personnel with thity (30) days of notification.
Notwithstanding the County's approval of Contractor's personnel, the Contractor shall be fully responsible to
County for all work performed pursuant to this Contract by Contractor's employees, subcontractors or others
who may be retained by the Contractor with the approval of the County.

GC-1
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GC-03 INSURANCE REQUIREMENTS '

Priar to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at all
times, unless specified otherwise, until completion of the term of this Contract the insurance specified
below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Contractor's responsibility for payment of damages resulting from its operations under this Contract.

Contractor shall require all Subcontractors to provide the insurance required in this Agreement, or
Contractor may provide the coverages for Subcontractors. All Subcontractors are subject to the same
insurance requirements as Contractor.

The Cook County Department of Risk Management maintains the right to modify, delete, alter or change
these requirements.

The Contractor shall require their insurers to waive their rights of recovery, under subrogation or
ctherwise, against Cook County, Board of Commissioners and employees of the County.

The Contractor shall waive all rights of recovery against Cook County, Beard of Commissioners and
employees of the County which Contractor may have because of deductibles or inadequacy of limits
of any policies of insurance that are in any way reiated to the work.

A. Insurance Requirements of the Contractor -
Priar to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at all
times, unless specified otherwise, until completion of the term of this Contract the insurance specified
below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Contractor's responsibility for payment of damages resulting from its operations under this Contract.

Contractor shall require all Subcontractors to provide the insurance required in this Agreement, or
Contractor may provide the coverages for Subcontractors. All Subcontractors are subject to the same
insurance requirements as Contractor.

The Cook County Department of Risk Management maintains the right to modify, delete, alter or
change these requirements.

B. Coverages :
i. Workers Compensation Insurance - Workers' Compensation shall be in accordance with the
laws of the State of lllinois or any other applicable jurisdiction. The Workers Compensation policy
shall alse include the following provisions: '

1. Employers' Liability coverage with a limit of
= $500,000 each Accident
s $500,000 each Employee
»  $500,000 Policy Limit for Disease

ii. Commercial General Liability Insurance -The Commercial General Liability shall be on an
cccurrence form basis (IS0 Form CG 001 or equivalent) to cover bodily injury, personal injury
and property damage including loss of Use.

= §$1,000,000 each Qccurrence
o $2,000,000 General Aggregate
= $2,000,000 Completed Operations Aggregate

GC-2
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The General Liability policy shall include the following coverages:

All premises and operations;

Contractual Liability;

Products/Completed Operations;

Severability of interest/separation of insureds clause.

hPOMN=~

Commercial Automobile Liability Insurance
Contractor shall secure Automobile Liability Insurance for bodily injury and property damage

iv.

arising from the Ownership, maintenance or use of owned, hired and non-owned vercles with 2
limit no less than $1,000,000 per accident.

Excess Liability
Such policy shall be excess over Commercial General Liability, Automobile Liability, and Employer's
Liability with limits not less than the following amounts:

Each Occurrence: $1,000,000

Additional requirements

(a)

(b

Additional Insured :

The required insurance policies, with the exception of the Workers Compensation, must name Cook
County, its officials, employees and agents as additional insureds with respect to operations
performed. Contractor's insurance shall be primary and non-contributory with any insurance -
maintained by Cook County.

Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the Department of
Insurance, State of Illincis, and shall have a financial rating no lower than (A-) VIl as listed in A.M.
Best's Key Rating Guide, current edition or interim report. Companies with ratings lower than (A-)
VI will be acceptable only upon written consent of the Cook County Department of Risk
Management. The insurance limits required herein may be satisfied by a combination of primary,
umbrella and/or excess liability insurance policies.

Insurance Notices

Contractor shall provide the Office of the Chief Procurement Officer with thirty (30) days advance
written notice in the event any required insurance will be cancelled, materially reduced or non-
renewed. Contractor shall secure replacement coverage to comply with the stated insurance
requirements and provide new certificates of insurance to the Office of the Chief Procurement
Officer,

Prior to the date on which Contractor commences performance of its part of the work, Contractor
shall furnish to the Office of the Chief Procurement Officer cerlificates of insurance maintained by
Contractor. The receipt of any certificate of insurance does not constitute agreement by the
County that the insurance requirements have been fully met or that the insurance policies
indicated on the certificate of insurance are in compliance with insurance required above.

In no event shall any failure of the County to receive certificates of insurance required hereof or to
demand receipt of such Certificates of Insurance be construed as a waiver of Contractor's
obligations to obtain insurance pursuant to these insurance requirements.

GC-3
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(d) Waiver of Subrogation Endorsements
All insurance policies must contain a Waiver of Subrogation Endorsement in favor of Cook County.

.GC-04 INSPECTION AND RESPONSIBILITY

At any and at all times during the term of the Contract and at any location where the Contract is performed,
the County shall have a right to inspect any Deliverables provided in carrying out this Contract. The
Contractor shall be solely responsible for the quality and standards of all Deliverables furnished under this
Contract. Deliverables may be rejected by the Chief Procurement Officer and/or the Director of the Using
Department if they fail to meet Contract requirements or are provided in a manner which does not meet
Contract requirements. In the event of such rejection, Deliverables shall be replaced andfcr re-performed

tional-cost—tothe—County—#Any Beliverablesrejected-shall-be
removed within a reasonabie time from the premises of the County at the entire expense of the Contractor,
after notice has been given by the County to the Contractor that such Deliverables have been rejected.

GC-05 INDEMNIFICATION — Limitation of Liabilify

The Contractor, any constituent partner of Contractor, and any other party having an interest in or which
contributed in any way to the development of the Software (collectively, a "Related Party”}, shall not have
any liability to County or to any other person , in tort, contract or otherwise, for claims, losses, deamages or
injuries arising out of the use or licensing of the Software Products, except for the return by Contractor of an
amount not in excess of the Fee received in respect of the Contractor. IN NO EVENT SHALL Contractor
OR ANY RELATED PARTY BE LIABLE TO COUNTY OR ANY THIRD PARTY FOR CONSEQUENTIAL
OR SPECIAL DAMAGES OR LOST PROFITS, INCLUDING, WITHOUT LIMITATION, CONSEQUENTIAL
OR SPECIAL DAMAGES FOR LOSS OF GOOD WILL, WORK STOPPAGE, COMPUTER FAILURE OR
MALFUNCTION, LOSS OF WORK PRODUCT, OR ANY AND ALL COMMERCIAL DAMAGES OR
LOSSES, DIRECT OR INDIRECT.

Notwithstanding the foregoing limitation of liability, the Contractor shall indemnify the County for any direct
damages the County incurs, which are caused by death or injury to persons, or physical damages, provided
such damages are covered by insurance.

GC-06 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the
Contract Documents and shall contain a detailed description of the Deliverables for which payment is
requested. All invoices shall reflect the amounts invoiced by and the amounts paid to the Contractor as of
the date of the invoice, and shall be submitted together with a properly completed County Voucher form
(29A). Invoices for new charges shall not include “past due” amounts, if any, which amounts must be set
forth on a separate invoice. No payments shall be made with respect to inveoices which do not include the
County Voucher form or which otherwise fail to comply with the requirements of this paragraph. Contractor
shall not be entitled to invoice the County for any late fees or other penalties.

GC-07 PREPAID FEES

in the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid
for any Deliverables, Contractor shall refund to the County, on a prorated hasis to the effective date of
termination, all amounts prepaid for Deliverables not actually provided as of the effective date of the
termination. The refund shall be made within fourteen (14) days of the effective date of termination.

GC-08 TAXES .
Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate
No. 36-75-0038K. lllinois Retailers' Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do
not apply to deliverables, materials or services purchased by the County by virtue of statute. The price or
prices quoted herein shall include any and all other federal and/or state, direct and/or indirect taxes which
apply to this Contract. The County's State of lllinois Sales Tax Exemption Identification No. is E-8998-2013-
05.

GC-4
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GC-09 PRICE REDUCTION

if at any time after the contract award, Contractor makes a general price reduction in the price of any of the
Deliverables, the equivalent price reduction based on similar quantities and/or considerations shall apply to
this Contract for the duration of the Centract period. For purposes of this Section GC-09, Price Reduction, a
general price reduction shall include reductions in the effective price charged by Contractor by reason of
rebates, financial incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same manner as the
reduction Contractor makes in the price of the Deliverables to its prospective customers generally.

GC-10 CONTRACTOR CREDITS

~To the exient the Contractor gives credits foward fufure purchases of goods or Services, financial INcentives,
discounts, value points or other benefits based on the purchase of the materials or services provided for
under this Contract, such credits belong to the County and net any specific using department. Contractor
shall reflect any such credits on its invoices and in the amounts it invoices the County.

GC-11 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the Chief
Procurement Officer. The complaining party shall submit a written statement detailing the dispute and
specifying the specific relevant Contract provision(s) to the Chief Procurement Officer. Upon reguest of the
Chief Procurement Officer, the party complained against shall respond to the complaint in writing within five
days of such request. The Chief Procurement Officer will reduce his decision to writing and mail or
otherwise furnish a copy thereof to the Contractor and the Director of the Using Department. . Dispute
resolution as provided herein shall be a condition precedent to any other action at law or in equity.
However, unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no decision is
made within sixty (60) days following notification to the Chief Procurement Officer of a dispute. No inference
shall be drawn from the absence of a decision by the Chief Procurement Officer. Notwithstanding a dispute,
Contractor shall continue to discharge all its obligations, duties and responsibilities set forth in the Contract
during any dispute resolution proceeding unless otherwise agreed to by the County in writing.

GC-12 DEFAULT

Contractor shall be in default hereunder in the event of a materia! breach by Contractor of any terms or
condition of this Contract where Contractor has failed to cure such breach within ten (10) days after written
notice is given to Contractor by the County, setting forth the nature of such breach.

County shall be in default hereunder if any material breach of the Contract by County occurs which is not
cured by the County within ninety (90) days after written notice has been given by Contractor to the County,
setting forth the nature of such breach.

GC-13 COUNTY'S REMEDIES
Following notice of material breach to Contractor, the County reserves the right to withhold payments
otherwise owed to Contractor until such time as Contractor has cured the breach.

If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General
Condition GC-12, Default, or if Contractor commits a subsequent material breach within a twelve month
period or expresses an unwillingness or inability to continue performing the Contract in accordance with its
terms, the County shall have the right to terminate this Contract upon written notice to the Contractor which
shall set forth the effective date of such termination.

In addition, the County shall have the right to pursue all remedies in law or equity.

County's sole and exclusive remedy for any damage or loss in any way connected with the Software
Products (other than infringement claims or insurance claims for death or injury to persons or physical
GC-5
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damage {o property discussed in the Indemnification Section) or any services furnished by Contractor,
whether or not by Contractor's breach of warranty, negligence or any breach of any other duty, shall be, at
Contractor's option, replacement of the Software Products or reperformance of services or return or credit of
the appropriate portion of any Fee paid within the previous 90 days of the claim by the County with respect
to such Software Products or services,

GC-14 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the ninety (90) day cure
period pursuant to General Condition GC-12, Default, the Contractor shall have the right to terminate this
Contract upon not less than thirty (30) days prior written notice to the County, which notice shall set forth the
effective date of termination.

Contractor shall have the right to pursue all remedies available in law or equity. |n all cases the Contractor's
damages shall be those actual provable damages not to exceed the amount of the Contract as awarded by
the Cook County Board of Commissioners less all amounts paid to Contractor. in no event shall Contractor
be entitled to any consequential damages. Irrespective of the exercise of remedies hereunder, Contractor
shall not disrupt the County's operations or repossess any component thereof.

GC-15 DELAYS :
Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or
hindrances from any cause whatsoever during the progress of any portion of this Contract.

GC-16 MODIFICATIONS AND AMENDMENTS

The parties may during the term of the Contract make modifications and amendments to the Contract but
only as provided in this section. Such modifications and amendments shall only be made by mutual
agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a contract
provided that any such amendment does not extend the Contract by more than one (1) year, and further
provided that the total cost of all such amendments does not increase the total amount of the Contract
beyond $150,000. Such action may only be made with the advance written approval of the Chief
Procurement Officer. If the amendment extends the Contract beyond cne (1) year or increases the total
award amount beyond $150,000, then Board approval will be required.

in the case of Contracts approved by the Board, all such amendments which individually or cumulativety
result in additional costs or greater than $150,000 of the original amount awarded or which extend the
term of the Contract by more than one (1) year shall be deemed as authorized with the advance approval
of the Cook County Board of Commissioners.

No County department or employee thereof has authority to make any modifications or amendments to
this Contract. Any modifications or amendments to this Contract made without the express written
approval of the Chief Procurement Officer is void and unenforceable.

GC-17 PATENTS, COPYRIGHTS AND LICENSES

Contractor shall furnish the Director of the Using Department with all licenses required for the County to
utilize any software, including firmware or middleware, provided by Contractor as part of the Deliverables.
Such licenses shall be clearly marked with a reference to the number of this County Contract. Contractor
shall also furnish a copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of persons who may
utilize the software on behalf of the County.

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and affiliates
from and defend, at its own expense (including reasonable attorneys’, accountants’ and consultants’ fees),
any suit or proceeding brought against County based upon a claim that the ownership and/or use of

GC-6
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equipment, hardware. and software or any part thereof provided to the County or utilized in performing
Contractor's services constitutes an infringement of any patent, copyright or license or any other property
right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with
all reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's
election, one of the following: the right to continue use of the equipment, hardware or software; an
equivalent system having the Specifications as provided in this Contract; or Contractor shall modify the
system or its component parts so that they become non-infringing while performing in a substantially similar
manner to the original system, meeting the requirements of this Contract. |

6018 COMPLIANCE WITH THEI-AWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal,
State, County and other focal government agencies which may in any manner affect the performance of the
Contract including, but not limited to, those County Ordinances set forth in the Certifications attached hereto
and incorporated herein. Assurance of -compliance with this reguirement by the Contractor's employees,
agents or subcontractors shall be the responsibility of the Contracter.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees required
hereunder.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
CONSULTING SERVICE AND SOLE SOURCE

. POLICY AND GOALS

A, It is the policy of the County of Cook to preveni discrimination in the award of or
participation in the County contracts and to eliminate arbitrary barriers for parlicipation, as
both prime and subcontractors, in such contracts by local businesses certified as Minority
Business Enterprises (MBE) and Women-Owned Business Enterprises (WBE). In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority-and-Women-Owned Business Enterprise Ordinance (the *Ordinance”) which
establishes a *best efforts” goal of awarding not less than thirty-five percent (35%) of the
annual total dollar amount of professional, consulting service and sole source contracts
and agreements to certified MBEs and WBEs. The goal for this project is 35%.

B. A Proposer may achieve the MBE/WBE participation goals by its status as a MBE or
- WBE; by entering into a joint venture with one or more MBEs and/or WBEs; by
subcontracting a pertion of the work to one or more MBEs or WBEs; by entering into a
Mentor-Protégé Agreement with a MBE or WBE; by the indirect participation of MBEs or

WBESs in other aspects of the Proposer’s business; or by a combination of the foregoing.

C. A Waiver Request must be submitted with the Propoesal, documenting the inability of the
Proposer to meet the goals, and providing written evidence of "Good Faith Efforts,” to
obtain goals.

D. A Proposer's failure to carry out its MBE/AWBE commitments in the course of performance

on a contract shall constitute a material breach of the contract, and if such breach is not
appropriately cured, may result in the termination of the centract or such other remedies
authorized by the Ordinance as the County deems appropriate.

GC-7
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GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
i ‘ COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
- CONSULTING SERVICE AND SOLE SOURCE (CON'T.}

I REQUIRED SUBMITTALS

To be considered responsive to the requirerents of the Ordinance, a Proposer shall submit ltems -
A, B and C listed below. All documentation submitted shall be reviewed by the Contract
Compliance Administrator. Failure to submit one of the items required shall be cause to consider
a contract non-responsive to the Ordinance goals and may be rejected.

A MBEM/BE Paricipation Documentation

Each Proposer shall submit supporting documentation which evidences efforts taken to
achieve the County’'s “best efforts” MBE/AWBE participation goals. Such documentation
shall include:

1. A Utilization Plan identifying all firms intended to be utilized to fuffill the goals;
the MBEMBE status of each firm; the name, address, e-mail address and
telephane number of the contact person for each MBE/WBE firm; the dollar valug
of the goods and services to be provided by the MBEMWEE firm; and the dollar
value expressed as a percentage (%) of the total value of the purposed contract.
{See Section )

! 2. A Letter of Intent for each MBEMWEBE containing specific information

" regarding goods to be provided or services to be performed by the MBE/WBE;
the dollar value of the goods or services, the percentage (%) of the dollar value;
and the original signatures of the appropriate officer for both the Proposer and
the MBEAWBE. (See Exhibit I1)

3. Current Letter of Certification for each MBE/WBE firm. Acceptable certifying
agencies are: Cook County, Ilinois Unified Certification Program (IUCP) and U.
S. Smali Business Administration. (SBA) (8A) or any other governmental body or
agency approved by the Contract Compliance Administrator as applying
cerlification standards substantially similar to those applied by the County of
Cook may also be accepted.

4. Waiver/Goal Reduction Petition must be included at the time of the submission
of the Proposal document. Where the Proposer does not include all
documentation in support of the Petition at the time of submission, such

[ ; : documentation must be submitted to the Office of Contract Compliance not less

i ' than three (3) business days after the submission date.

The Contract Compliance Administrator retains the right to reject the certification of any
MBE or WBE on the ground that it does not meet the County’s definition of a MBE or
WBE.

B. Use of MBEMWBE Professionals

Each Proposer shall submit with its proposal, a statement which discloses how it intends
to maximize the use of minority and women profassicnals in the course of performing the
contract.
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GC-19

MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
CONSULTING SERVICE AND SOLE SOURCE (CON'T.)

C. Affirmative Action Plan

Each Proposer shall submit a copy of its current EEO-1 Report and a copy of its current
Letter of Compliance from the United States Department of Labor, Office of Federal
Contract Compliance Programs. Absent a Letter from OFCCP, the Proposer shall submit
a written report of the inclusion of minerity and women professional in the workforce of
their company.

NON-COMPLIANCE

Where the County of Cook determines that the Proposer has failed to comply with its contractual
commitments or any portion of the Ordinance, it will notify the contractor of such non-compliance
and may fake any and all appropriate actions as set forth within the Ordinance.

REPCRTING/RECORD KEEPING REQUIREMENTS

The Proposer is required to comply with the reporting and record-keeping requirements as set
forth in the Ordinance and as established by the Contract Compliance Administrator. Upon award
of a contract, The Proposer is responsible for acquiring all necessary Office of Contract
Compliance reporting and record-keeping forms as made available in the Office of Contract
Compliance

The Office of Contract Compliance will notify each Contractor and Sub-Contractor upon award of
a contract of their reporting obligations (Contractor Noftification Letter)

The Office of Contract Compliance will notify each MBE/WBE Sub-Contractor of the award of a
contract to a Prime Centractor, the MBE/AWBE dollar amount of participation and the percentage
(%) amount of participation. The Sub-Contractors will be required to submit on a timely basis,

"‘Sub-Contractors Payment Affidavits (see forms section) with proof of payment or money paid to

them by the Prime Contractor.

The Office of Contract Compliance requests payment affidavits and proof of payment to
MBE/WBE Sub-Contractors as follows:

1. Annual Contracts. monthly reporting from both Prime and Sub-Contractors.

2, Multi Year Contracts: quarterly reporting from koth Prime and Sub-Cohtractors including
proof of payments. .

3. One time purchases require verification of proof of payment immediately.

Failure to comply with this section will be reviewed as non-compliance as stated under Section ll.
Non-Compliance.

EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant Equal Employment
Opportunity and Civil Rights provisions as otherwise required by law as they relate to contractor
and subcontractor obligations.

Any questions regarding this document should be directed to;
Jacqueline Gomez

GC-9
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Administrator

Cook County Office of Contract Compliance
118 N. Clark Street — Room 1020

Chicago, lliinois 80602

(312) 603-5502

GC-20 MATERIAL DATA SAFETY SHEET

Where required under the lIllinois "Toxic Substance Disclosure To Employees Act', lllinois Compiled
Statutes, 2002, 820 [LCS 255/1, Contractor shall submit with each delivery of Deliverables, a Material
Safety Data Sheet.

5C-21 CONDUCT OF THE CONTRACTOR
The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests, if any,
which are or which the Contractor reasonahly believes may be incompatible with any interest of the County.
The Contractor shall take notice of and comply with the Cook County Lobbyist Registration Ordinance (No.
93-0-22, 8-22-93). Neither the Contractor nor any of its employees, agents or subcontractors shall use for
business or personal gain, or make other improper use of, confidential information which is acquired in
connection with the Contract. To the extent Contractor will have access to the County’s protected health
information in performing its responsibilities under this Contract, Contractor shall contact the Chief Privacy
Officer for the Using Department(s) and shall execute the County’s business associate agreement prior to
performing any responsibilities which involve access to protected health information.

GC-22 ACCIDENT REPORTS

Contractor shall provide the Chief Procurement Officer and the Director of the Using Department with
prompt written notification (no later than twenty-four {24) hours) of any occurrence, on County premises or
otherwise, which pertains in any way to this Contract and which results in either bodily injury to employees
or third parties or property damage. The report shall include the name of person(s) injured, if any; name of
the injured person's employer, if any; the date, time and location of the occurrence; description of the extent
of injury and/or damage; the name(s) of witnesses; the names of any providers known to have provided
treatment for injuries sustained; and such other information as may be required by the County. The
Contractor shall nctify the local police regarding any occurrence requiring an official police record. The
report submitted to the County should indicate whether the police were notified and, if so, the number of the
police report.

GC-23 USE OF COUNTY PREMISES AND RESOQURCES

Contractor shall confer with the Director of the Using Depariment to ascertain full knowledge of ali rules and
regulations of the County facilities relative to this Contract and shali cause all of its employees, agents and
subcontractors to comply therewith. The Contractor shall confine the operations of its employees, agents
and subcontractors on County premises to the performance of the Contract consistent with limits indicated
by laws, ordinances, permits and/or direction of the Director of the Using Department and shall not
encumber the premises with materials or debris. In performing the Contract, the Contractor shall not cause
or permit a condition that-endangers the safety of others and shall not load or permit any part of a structure
to be loaded with a weight that will endanger the safety of the structure or any persons.

GC-24 TERMINATION FOR CONVENIENCE AND SUSPENSION OF CONTRACT

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to
the Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three
business days after the date the notice of termination is mailed by the County. If the County elects to
terminate the Contract in full, unless otherwise specified in the notice of termination, the Contractor shall
immediately cease performance and shall promptly tender to the County all Deliverables, whether
completed or in process. If the County elects to terminate the Contract in pari, unless otherwise specified in
the notice of partial termination, the Contractor shall immediately cease performance of those portions of the
Contract which are terminated and shall promptly tender to the County all Deliverables relating to said
portions of the Contract, whether completed or in process. Contractor shall refrain from incurring any further

GC-10
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costs with respect to portions of the Contract which are termminated except as specifically apbrbved by the
Chief Procurement Officer.

GC-26 ____GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their
respective addresses set forth befow. All such notices shall be deemed duly given if hand delivered or if
deposited in the United States mail, postage prepaid, registered or certified, return receipt requested.
Notice as provided herein does not waive service of summons or process.

TO THE CCUNTY:
COOK COUNTY CHIEF PROCUREMENT OFFICER

118 North Clark Street. Room 1018
Chicago, lllinofs 60602
Include County Contract Number in all notices)

TO THE CONTRACTOR,; )
At address provided on the Execution Pages or as otherwise indicated in writing to County Chief
Procurement Officer in a written document which, in bold face type, references the name of the
Contractor, the County Confract Number and states “NOTIFICATION OF CHANGE IN ADDRESS.”

GC-26 GUARANTEES AND WARRANTIES

The Contractor shall furnish all guarantees and warranties applicable to the Deliverables to the Director of
the Using Department prior to or at the time of delivery. All Deliverables shall be covered by the most
favorable commercial warranties and guarantees the Contractor gives to any customer for the same or
substantially similar Deliverables or Services. The rights and remedies so provided shall be in addition to
and shall not limit any rights afforded to County under this Contract.

To the extent Contractor provides Deliverables manufactured by another entity, Contractor shall transfer
original product warranty and any rights to manufacturer’s related services to the County and shall submit all
appropriate documentation of said transfer to the D1rector of the Using Department prior to or at the time the
Contractor tenders the Deliverables,

GC-27 STANDARD OF DELIVERABLES

Except as may be expressly stated in the Special Conditions or Specifications of this Contract, only new,
originally manufactured Deliverables will be accepted by the County. The County will not accept any
Deliverables that have been refurbished, rebuilt, restored or renovated in any manner. In addition,
experimental materials will not be acceptable. Deliverables not produced by regular production methods
and/or which have not been offered for sale to the public through accepted industry trade channels for a

" reasonable period of time prior to the commencement of the Contract will be considered experimental.

GC-28 DELIVERY

All Contract Goods shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT PREPAID.
Arrangements shall be made in advance by the Contractor in arder that the County may arrange for receipt
of the materials. '

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on
Saturdays, Sundays or County Holidays. The County is not responsible for delivery delays due to waiting
times for loading and unlcading at dock locations.

The quantity of Contract Goods delivered by truck will be ascertained from a weight cerfificate issued by a
duly licensed Public Weight-Master. In the case of delivery by rail, weight will be ascertained from bill of
lading from originating line, but the County reserves the right to re-weigh at the nearest available railroad
scale.
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The County reserves the right to add new delivery locations or delete previously listed delivery locations as
required during the Contract period. The only restriction regarding the County's right to add new delivery
— locations shall be that any new or additional location shall be within the geographlcal boundaries of the
; County of Cook,

GC-29 QUANTITIES

Any quantities indicated in the Proposal Pages for the performance of the Contract are estimates for the
purpose of determining an approximate total Contract amount and may not be the actual quantities required
by the County during the term of the Contract. The County reserves the right to increase or decrease such
quantities at the Contract price to correspond to the actual needs of the County. If the County increases the
quantities required, any such increase shall be subject to an agreed written amendment in the Contract

—AWMMW%MQM%MH@%mM%Q%%M%QOHMmQ—

ordered, delivered, and accepted on purchase orders issued by the Chief Procurement Officer.

GC-30 CCONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to
3 " include the others. The headings of articles, paragraphs and sections in this Contract are included for
] convenience only and shall not be considered by either party in construing the meaning of this Contract. I
! any provision or clause of this Contract shall be held to be invalid, such provision or clause shall be deleted
from the Contract and the Contract shall be construed to give effect to the remaining portions thereof,

This Contract shall be interpreted and construed based upon the following order of precedence of
component parts. Such order of precedence shall govern to resolve all cases of conflict, ambiguity or
inconsistency.

. Addenda, if any.

. Execution Forms

. Specification.

. Special Conditions.

. General Conditions.
. Instruction to Bidders.
. Legal Advertisement.
. Bid Proposal

@~ N W=

GC-31 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS .

Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be
disciosed, directly, indirectly or by impilication, or be used by Contractor in any way, whether during the term
| of this Contract or at any time thereafter, except solely as required in the course of Contractor's performance
; hereunder. Contractor shall comply with the applicable privacy laws and regulations affecting County and
! ~ will not disclose any of County’s records, materials, or other data to any third party. Contractor shall not
; have the right to compile and distribute statistical analyses and reports utilizing data derived from
information or data obtained from County without the prior written approval of County. In the event such
approval is given, any such reports published and distributed by Contractor shall be furnished to County
without charge.

All documents, data, studies, reports, work product or product created as a result of the performance of the
Contract (the “Documents”) shall be included in the Deliverables and shall be the property of the County of
Cook. It shall be a breach of this Contract for the Contractor to reproduce or use any documents, data,
studies, reports, work product or product obtained from the County of Cook or any Documents created
hereby, whether such reproduction or use is for Contractor's own purposes or for those of any third party.
During the performance of the Contract Contractor shalf be responsible of any loss or damage to the
Documents while they are in Contractor's possession, and any such loss or damage shall be restored at the
expense of the Contractor. The County and its designees shall be afforded full access to the Documents
and the work at all times.
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GC-32 GOVERNING LAW
This Contract shall be governed by and construed under the laws of the State of lllinois. The Contractor
irrevocably agrees that, subject to the County's sole and absolute election to the contrary, any action or
preceeding in any way, manner or respect arising out of the Contract, or arising from any dispute or
confroversy arising in connection with or related to the Contract, shall be litigated only in courts within the
Circuit Court of Cook County in the City of Chicago, County of Cook, State of lllingis, and the Contractor
consents and submits to the jurisdiction thereof. In accordance with these provisions, Contractor waives
any right it may have to transfer or change the venue of any litigation brought against it by the County
pursuant to this Contract.

GC-33 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shalf, unti
expiration of three (3) years after the final payment under the Contract, have access and the right to
examine any books, documents, papers, canceled checks, bank statements, purveyor's and other invoices,
and records of the Contractor related to the Contract, or to Contractor's compliance with any term, condition
or pravision thereof. The Contractor shall be responsible for establishing and maintaining records sufficient
to document the costs associated with performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect
that the subcontractor agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after final payment under the subcontract, have access and the right
to examine any books, documents, papers, canceled. checks, bank statements, purveyor's and other
invoices and records of such subcontractor involving transactions relating to the subcontract, or to such
subcontractor's compliance with any term, condition or provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Contractor shall promptly refund the disallowed amount to the County on
request, or at the County's option, the County may credit the amount disallowed from the next payment due
or to become due to the Contractor under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the Medicaid or
Medicare Programs, Contractor shall retain and make available upon request, for a period of four (4)
years after furnishing services pursuant to this Agreement, the contract, books, documents and records

.which are necessary to certify the nature and extent of the costs of such services if requested by the

Secretary of Health and Human Services or the Comptroller General of the United States or any of their
duly authorized representatives. If Contractor carries out any of its duties under the Agreement through a

" $ubcontract with a related organization invelving a value of cost of $10,000.00 or more over a 12 month

period, Contractor will cause such subcontract to contain a clause to the effect that, until the expiration of
four years after the furnishing of any service pursuant to said subcontract, the related organization will
make available upon request of the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives, copies of said subcontract and any
books, deocuments, records and other data of said related organization that are necessary to certify the
nature and extent of such costs. This paragraph relating to the retention and production of documents is
included because of possible application of Section 18681(v){1)(1) of the Social Security Act to this
Agreement; if this Section should be found to be inapplicable, then this paragraph shall be deemed
inoperative and without force and effect.

GC-34 WAIVER .

No term or provision of this Contract shall be deemed waived and no breach consented to unless such
waiver or consent shall be in writing and signed by the party claimed to have waived or consented. The
waiver of any such provision shall be strictly fimited to the identified provision.
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GC-35 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and
agreements between the parties. Any prior agreements, promises, negotiations, or representations not
expressly set forth in this Contract are of no force and effect.

GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such
failure is caused by an event beyond such party's reasonable control which is not caused by such party's
fault or negligence. Such events shall be limited to acts of God, acts of war, fires, lightning, floods,
epidemics, orriots.

The Contractor and its emp employees, agents and subcontractors are, for all purposes arising out of the
Contract, independent contractors and not employees of the County. 1t is expressly understood and agreed
that neither the Contractor nor Contractor's employees, agents or subcontractors shall be entitled to any
benefit fo which County employees may be entitled including, but not limited to, overtime or unemployment

* compensation, insurance or retirement benefits, workers’ compensation or occupational disease benefits or

other compensation or leave arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third party, as
creating the relationship of principal and agent or of partnership or of joint venturer or any relationship
between the parties hereto other than that of independent contractors. Nothing herein shall be construed to
confer upon any third parties the status of third party beneficiary.

GC-38 GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Section 4 of the lllinocis Governmental Joint Purchasing Act (30 ILCS 525) and the Joint
Purchase Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units
of government may purchase goods or services under this contract.

GC-29 COOPERATIVE PURCHASING .

As permitted by the County of Cook, other government entities may wish to also participate under the
same terms and conditions contained in this contract (piggyback). Each entity wishing to piggyback must
have prior authorization from the County of Cook and Contractor. If such participation is authorized, all
purchase orders will be issued directly from and shipped directly to the entity requiring supplies/services.
The County shall not be held responsible for any orders placed, deliveries made or payment for
supplies/services ordered by these entities. Each entity reserves the right to determine their participation
in this contract.

GC-40 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County contracts are required to abide by all of the applicable provisions of
the Office of the Independent - Inspector General Ordinance (Section 2-281 et. seg. of the Cook County
Code of Ordinances). Failure to cooperate as required may result in monetary and/or other penaities. |

Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract,
grant, license, or certification of eligibility for County contracts shall abide by all of the applicable provisions
of the Cffice of the Independent Inspector General Crdinance. Failure to cooperate as required may result in
monetary and/or other penalties.
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S8 11.1.11



GC-41 FEDERAL CLAUSES

1. Interest of Members of or Delegates to the United States Congress
In accordance with 41 U.S.C. § 22, the Contractor agrees that it will not admit any member of or

i delegate to the United States Congress to any share or part of the Contract or any benefit derived
: therefrom. :

| 2. False or Fraudulent Statements and Claims

(a) The Contractor recognizes that the requirements of the Program Fraud Civil Remedies
Actof 1886, =$amended_49_U_S_C_§§ﬁ3384_eLseq-and_LLSfDOheguJamns#Emgra

Fraud Civil Remed|es "49 C.F.R. Part 31, apply to its actions pertaining to the Contract.
Accordingly, by signing the Contract, the Contractor certifies or affirms the truthfulness
and accuracy of any statement it has made, it makes, or it may make pertaining to the
Contract, including without limitation any invoice for its services. In addition to other
penalties that may be applicable, the Contractor also acknowledges that if it makes a
false, fictitious, or fraudutent claim, statement, submission, or certification, the Federal
Government reserves the right to impose the penalties of the Program Fraud Civil
Remedies Act of 1986, as amended, on the Contractor to the extent the Federal
Government deems appropriate.

(b) The Contractor also acknowledges that if it makes a false, ficlitious, or fraudulent claim,
statement, submission, or certification. to the County or Federal Government in
connection with an urbanized area formula project financed with Federal assistance
authorized by 49 U.8.C. § 5307, the Government reserves the right to impose on the
Contractor the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1), to the extent
the Federai Government deems appropriate.

3. Federal Interest in Patents

(a) General. If any invention, improvement, or discovery of the Contractor is conceived or
first actually reduced to practice in the course of or under the Contract, and that
invention, improvement, or discovery is patentable under the laws of the Unites States of
America or-any foreign country, the Contractor agrees to notify County immediately and
provide a detailed report.

. {b) Federal Rights. Unless the Federal Government later makes a contrary determination in
writing, the rights and responsibilities of the County, Contractor, and the Federal
Government pertaining to that invention, improvement, or discovery will be determined in
: accordance with applicable Federal laws and regulations, including any waiver thereof.

' Unless the Federal Government later makes a contrary determination in writing, the

! Contractor agrees that, irrespective of its status or the status of any subcontractor at any
! tier (e.g., a large business, small business, non-profit organization, institution of higher

; education, individual), the Contractor agrees it will transmit to the Federal Government
those rights due the Federa! Government in any invention resulting from the contract.

4, Federal interest in Data and Copyrights

(a) Definition. The term "subject data" used in this section means recorded information,
whether or not copyrighted, that is defivered or specifisd to be deliversd under the
Contract. Examples include, but are not limited, to: computer software, engineering
drawings and associated lists, specifications, standards, process sheets, manuals,
technical reports, catalog itemn identifications, and related information. The term "subject
data" does not include financial reports, cost analyses, and simiiar information incidental
to Contract administration.
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GC-

FEDERAL CLAUSES (CON'T.)

Federal Restrictions. The following restrictions apply o all subject data first produced in
the performance of the Contract. Except as provided in the Contract and except for its
own internal use, the Contractor may not publish or publicly reproduce subject data in
whole or in part, or in any manner or form, nor may the Contractor authorize others to do
s0, without the written consent of the County and the Federal Government, until-such
time as the Federal Government may have either released or approved the release of
such data to the public.

()

(e)

(f)

Federal Rights in Data and Copyrights. In accordance with subparts 34 and 36 of the
Common Rule, the County and the Federal Government reserve a royalty-free,
non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and to
authorize others to use, for County or Federal Government purposes, the types of subject
data described below. Without the copyright owner's consent, the County and Federal
Government may not extend their license to other parties.
@) Any subject data developed under the contract or subagreement financed by a
federal Grant Agreement or Cooperative Agreement, whether or not a copyright
has been obtained; and

2 Any rights of copyright which the Contractor purchases ownership with Federal
assistance.

Special Federal Rights for Planning Research and Development Projects. When the
Federal Government provides financial assistance for a planning, research, development,
or demonstration project, its general intention is to increase public knowledge, rather than
limit the benefits of the project to pardicipants in the project. Therefore, unless the
Federal Government determines otherwise, the Contractor on a planning, research,
development, or demonstration project agrees that, in addition to the rights in data and
copyrights set forth above, the County or Federal Government may make available to any
third party either a license in the copyright to the subject data or a copy of the subject

" data. If the project is not completed for any reason whatsosver, all data developed under

the project will become subject data and will be delivered as the County or Federal

. Government may direct. This subsection, however, does not apply to adaptions of

automatic data processing equipment or previously existing software programs for the
County's use whose costs are financed with Federal transportation funds for capital
projects.

Hold Harmless. Unless prohibited by state law, upon request by the County or the

Federal Government, the Contractor agrees to indemnify, save, and hold harmless the
County and the Federal Government and their officers, agents, and employees acting
within the scope of their official duties against any liability, including costs and expenses,
resulting from any willful or intentional violation by the Contractor of proprietary rights,
copyrights, or right of privacy, arising out of the publication, translation, reproduction,
delivery, use, or disposition of any data furnished under the Contract. The Contractor will
not be required to indemnify the County or Federal Govemment for any such liability
arising out of the wrongful acts of employees or agents of the County or Federal
Government.

Restrictions on Access to Patent Rights. Nothing contained in this section on rights in
data will imply a license to the County or Federal Government under any patent or be
construed as affecting the scope of any license or other right otherwise granted to the
County or Federal Government under any patent.
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FEDERAL CLAUSES (CON'T.)

{g) Application on Materials Incorporated into Project.  The requirements of Subsections 2,
3, and 4 of this Section do not apply to material furnished by the County and
incorporated into the work.

Records and Audits

Contractor will deliver or cause to be delivered all documents (including but not limited to all
Deliverables and supporting data, records, graphs, charts and notes) prepared by or for the
County under the terms of this Agreement to the County promptly in accordance with the time
limits prescribed in this Contract, and if no time limit is specified, then upon reasonable demand
therefor or upon termination or completion of the Services hereunder. In the event of the failure

by the Contractor to make such delivery, then and in that event, the Contractor will pay to County
reasonable damages the County may sustain by reason thereof.

The County and the Federal Government will have the right to audit all payments made to the
Contractor under this Agreement. Any payments to the Contractor which exceed the amount to
which the Contractor is entitled under the terms of this Agreement will be subject to set-off.

The Contractor will keep and retain records relating to this Agreement and will make such records
available to representatives of the County and the Federal Government, including without
limitation the sponsering federal agency, other participating agencies, and the Comptrolier
General of the United States, at reasonable times during the performance of this Agreement and
for at least five years after termination of this Agreement for purposes of audit, inspection,
copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal Government a right of access
to records is intended to impair, limit or affect any right of access to such records which the
County or the Federal Government would have had in the absence of such provisions.

Environmental Requirements

The Contractor recognizes that many Federal and state laws imposing environmental and
resource conservation requirements may apply to the Contract. Some, but not all, of the major
Federal Laws that may affect the Contract include: the National Environmental Policy Act of 1969,
as amended, 42 U.S.C. §§ 4321 et seq.; the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et
seq. and scattered sections of 28 U.S.C.; the Clean Water Act, as amended, scattered sections of
33 U.8.C. and 12 U.S.C.; the Resource Conservation and Recovery Act, as amended, 42 U.S.C.
§§ 6901 et seq.; and the Comprehensive Environmental Response, Compensation, and Liability
acct, as amended, 42 U.S.C. §§ 9601 et seq. The Contractor also recognizes that U.S. EPA,
U.S. DOT and other agencies of the Federal Government have issued and are expected in the
future to issue regulations, guidelines, standards, orders, directives, or other requirements that
may affect the Contract. Thus, the Contractor agrees to adhere to, and impose on its
subcontractors, any such Federal requirements as the Federal Government may now or in the
future promulgate. Listed below are requirements of particular concern. The Contractor
acknowledges that this list does not constitute the Contractor's entire obligation to meet all
Federal environmental and resource conservation requirements. The Contractor will include
these provisions in all subcontracts.
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FEDERAL CLAUSES (CON'T.}

(a)

Environmental Protection. The Contractor agrees to comply with the applicable
requirements of the National Environmental Poficy Act of 1969, as amended, 42 U.S.C.
§§ 4321 et seq. in accordance with Executive Order No. 12898, "Federal Actions to
Address Environmental Justice in Minority Populations and Low-Income Populations,” 59
Fed. Reg. 7629, Feb. 16, 1994; U.S. DOT statutory requirements on environmental
matters at 43 U.S.C. § 5324(b); Council on Environmental Quality regulations on
compliance with the National Environmental Policy Act of 1969, as amended, 40 C.F.R.
Part 1500 et seq.; and U.S. DOT regulations, “Environmental Impact and Reilated
Procedures,” 23 C.F.R. Part 771 and 49 C.F.R. Part 622.

(©)

Air Quality. The Contractor agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq.
Specifically, the Contractor agrees fo comply with applicable requirements of U.S. EPA
regulations, “Conformity to State of Federal implementation Plans of Transportation

- Plans, Programs, and Projects Developed, Funded or Approved Under Title 23 U.S.C. or

the Federal Transit Act,” 40 C.F.R. Part 51, Subpart T; and "Determining Conformity of
Federal Actions to State or Federal Implementation Plans,” 40 C.F.R. Part 93. The
Contractor further agrees to report and require each subcontractor at any tier to report
any violation of these requirements resulting from any Contract implementation activity to
the County and the appropriate U.S. EPA Regional Office.

Clean Water. The Contractor agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33
U.S.C. §§ 1251 et seq. The Contractor further agrees to report and require each
subcontractor at any tier to report any violation of these requirements resulting from any
Contract implementation activity to the County and the appropriate U.S. EPA Regional
Office.

List of Violating Facilities. The Contractor agrees that any facility to be used in the
performance of the Contract or to benefit from the Contract will not be listed on the U.S.
EPA List of Violating Facilities (“List"}, and the Contractor will promptly notify the County if
the Contractor receives any communication from the U.S. EPA that such a facility is
under consideration for inclusion on the List.

Preference for Recycled Products. To the extent practicable and economically feasible
and to the extent that it does not reduce or impair the quality of the worlk, the Contractor
agrees to use recycled products in performance of the Contract pursuant to U.S.
Environment Protection Agency (U.S. EPA) guidelines at 40 C.F.R. Parts 247-253, which
implement section 8002 of the Resource Conservation and Recovery Act, as amended,
42 U.5.C. §6962.

7. No Exclusionary or Discriminatory Specifications

Apart from inconsistent requirements imposed by Federal statute or regulations, the Contractor
agrees that it will comply with the requirements of 49 U.S.C. § 5323(h)(2) by refraining from using
any Federal assistance to support subcontracts procured using exclusionary or discriminatory
specifications.

GC-18
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Cargo Preference - Use of United States Flag Vessels

The Contractor agrees to comply with U.S. Maritime Administration regulations,
"Cargo-Preference -- U.S. Flag Vessels," 49 C.F.R. Part 381, and to include the clauses required
by those regulations, modified as necessary to identify the affected parties, in each subcontract or
subagreement involving equipment, materials, or commodities suitable for transport by ocean
vessel.

Fly America
Secfion 14 ¢ of the Master Agreement states that if the contract or subcontracts may involve the

10.

11.

12.

international transpertation of goods, equipment, or personnel by air, the confract must require
Centractors and subcontractors at every tier to use U.S.-flag air carriers, to the extent service by
these carriers is available. 49 U.5.C. 40118 and 4 C.F.R. Part 52.

No Federal Government Obligations to Third Parties

The Contractor agrees that, absent the Federal Government's express written consent, the
Federal Government will not be subject to any obligations or liabilities to any contractor or any
other person not a party to the Grant Agreement or Cooperative Agreement between the County
and the Federal Government which is a source of funds for this Confract. Notwithstanding any
concurrence provided by the Federal Government in or approval of any solicitation, agreement, or
contract, the Federal Gavernment continues to have no obligations or liabilities to any party,
including the Contractor. '

Allowable Costs

Notwithstanding any compensation provision to the contrary, the Contractor's compensation

-under this Contract will be limited to those amounts which are allowable and allocable to the

Contract in accordance with OMB Circular A-87 and the regulations in 49 C.F.R. Part 18. To the
extent that an audit reveals that the Contractor has received payment in excess of such amounts,
the County may offset such excess payments against any future payments due to the Contractor
and, if no future payments are due or if future payments are less than such excess, the
Contractor will promptly refund the amount of the excess payments to the County.

Trade Restrictions

Contractor certifies that neither it nor any Subcontractor:

(a) is owned or controlled by one or more citizens of a foreign country included in the list of
countries that discriminate against U.3. firms published by the Office of the United States
Trade Representative (USTR);

(b} has knowingly entered into any contract or subcontract with a person that is a citizen or
national of a foreign country on said list, nor is owned or controlled directly or indirectly by

one or more citizens or nationals of a foreign country on said list;

(c) wilt procure, subcontract for, or recommend any product that is produced in a foreign
country on said list.

GC-19
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Unless the restrictions of this clause are waived by the Secretary of Transportation in accordance
with 48 CFR 30.17, no Notice-to-Proceed will be issued to an entity who is unable to certify to the
above. If Contractor knowingly procures or subcontracts for the supply of any product or service
of a foreign country on said list for use on the project, the USDOT may direct, through the County,
cancellation of the Contract at no cost to the Government.

Further, Contractor agrees that it will incorporate this provision for certification without
medification in each subcontract. Contractor may rely on the cerification of a prospective
Subcontractor unless it has knowledge that the certification is erronecus. Contractor will provide
immediate-written notice to the Countyif it learns that its certification or that of a Subcontractor

13.

was erronecus when submitted or has become erroneous by reason of changed circumstances.
Each Subcontractor must agree to provide written notice to Contractor if at any time it learns that
its certification was erroneous by reason of changed circumstances. Nothing contained in the
foregoing will be construed to require establishment of a system of records in order to render, in
good faith, the certification required by this provision. The knowledge and information of the
Contractor is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings.

This certification concerns a matter within the jurisdiction of an agency of the United States of
America and the making of a false, fictitious, or fraudulent certification may render the maker
subject to prosecution under Title 18, United States Code, Section 100.

Contract Work Hours and Safety Standards Act

If applicable according to their terms, the Contractor agrees to comply and assures compliance
with sections 102 and 107 of the Contract Worlc Hours and Safety Standards Act, as amended,
40 U.8.C. §§ 327 through 333, and implementing U.S. DOL regulations, “Labor Standards
Provisions Applicable to Contracts Governing Federalty Financed and Assisted Construction (also
Labor Standards Provisions Applicable to Nonconstruction Contracts Subject to the Contract
Work Hours and Safety Standards Act),” 28 C.F.R. Part 5; and U.S. DOL regulations, “Safety and
Health Regulations for Construction,” 29 C.F.R. Part 1926. In additicn to other reqwrements that

may apply:

(a) In accordance with section of the Contract Work Hours and Safety Standards Act, as
amended, 40 U.8.C. §§ 327 through 332, the Contractor agrees and assures that, for the
Contract, the wages of every mechanic and laborer will be computed on the basis of a
standard work week of 40 hours, and that each worker will be compensated for wark
exceeding the standard work week at a rate of not less than 1.5 times the basic rate of
pay for all hours worked in excess of 40 hours in the work week. The Contractor agrees
that determinations pertaining to these requirements will be made in accerdance with
applicable U.8. DOL regulations, “Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction (also Labor Standards
Provisions Applicable to Nonconstruction Contracts Subject to the Contract Work Hours
and Safety Standards Act),” 29 C.F.R. Part 5.
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14,

(b In accardance with section 107 of the Contract Work Hours and Safety Standards Act, as
amended, 40 U.5.C. § 333, the contractor agrees and assures that no laborer or
mechanic working on a construction cantract will be reguired to work in surroundings or
under working conditions that are unsanitary, hazardous, or dangerous to his or her
health and safety, as determined in accordance with U.S. DOL regulations, *Safety and
Health Regulations for Construction,” 29 C.F.R. Part 1928.

Veteran’s Preference

in the employment of labor (sxcept in executive, administrative_and supervisory positions),

15.

preference will be given to Vietnam-era veterans and disabled veterans. However, this
preference may be given only where individuals are available and qualified to perform the work to
which employment relates.

Copyright Ownership

Consultant and the County intend that, to the extent permitted by law, the Deliverables to be
produced by Consultant at the County's instance and expense pursuant to this Agreement are
conclusively deemed "works made for hire" within the meaning and purview of Section 101 of the
United States Copyright Act, 17 U.S.C. §101 et seq. (the "Copyright Act”), and that the County will
be the copyright owner of the Deliverables and of all aspects, elements and components of them
in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant
irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the County, its
successors and assigns, all right, title and interest in and to the copyrights and all U.S. and
foreign copyright registrations, copyright applications and copyright renewals for them, and other
intangible, intellectual property embodied in or pertaining to the Deliverables prepared for the
County under this Agreement, free and clear of any liens, clams or other encumbrances, to the
fullest extent permitted by law. Consultant will execute all documents and perform all acts that
the County may reasonably request in order to assist the County in perfecting its rights in and ta
the copyrights relating to the Deliverables, at the sole expense of the County. Consultant

 warrants to County, its successors and assigns, that on the date of transfer Consultant is the

lawful owner of good and marketable title in and to the copyrights for the Deliverables and has the
legal rights to fully assign them. Consuitant further warrants that it has not assigned any
copyrights nor granted any licenses, exclusive or nonexclusive, to any other party, and that it is
not a party to any other agreements or subject to any other restrictions with respect to the
Deliverables. Consultant warrants and represents that the Deliverables are complete and
comprehensive, and the Deliverables are a work of original authorship.
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If this Agreement involves design for construction, the Consultant warrants that all design
docurnents produced or utilized under this Agreement and all construction or alterations
undertaken under this Agreement will comply with all federal, state and local laws and regulations

- regarding accessibility standards for persons with disabilities or environmentally limited persons

including, but not limited to, the following: the Americans with Disabilities Act of 1990, 42 U.5.C. §
12101 et seq. and the Americans with Disabilities Act Accessibility Guidelines for Buildings and
Facilities ("ADAAG"); the Architectural Barriers Act, Pub. L. 90-480 (1968}, and the Uniform

Federal Accessibility-Standards (“UEASY);-and the lllinois Envircnmental Barriers-Act410LCS

18.

19..

25/1 et seq., and all regulations promulgated thereunder , see lllinois Administrative Code, Title
71, Chapter 1, Section 400.110. If the above standards are inconsistent, the Consultant must
comply with the standard providing the greatest accessibility. Also, the Consultant must, prior to
construction, review the plans and specifications to insure compliance with the above referenced
standards. If the Consultant fails to comply with the foregoing standards, the Consuitant must
perform again, at no expense, all services required fo be re-performed as a direct or indirect

| GC-41 FEDERAL CLAUSES (CON’T.)
| 16, Accessibilty Compliance
result of such failure.
17. Visual Rights Act Waiver

The Consultant/Contractor waives any and all rights that may be granted or conferred under
Section 106A and Section 113 of the United States Copyright Act, (17 U.8.C. § 101 et seq.) (the
"Copyright Act”) in any work of visual art that may be provided pursuant to this Agreement,. Also,
the Consultant/Contractor represents and warrants that the Consulfant/Contractor has obtained a
waiver of Section 108A and Section 113 of the Copyright Act as necessary from any employees
and subcontractors, if any.

Equal Employment Opportunity

All contracts shall contain a provision requiring compliance with E.O. 11248, "Equal Employment
Opportunity,” as amended by E.O. 11375, "Amending Executive Order 11246 Relating to Equal
Employment Opportunity," and as supplemented by regulations at 41 CFR part 60, "Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

Copeland "Anti-Kickback" Act (18 U.S.C. 874 and 40 U.S.C. 276c)

All contracts and subgrants in excess of $2000 for construction or repair awarded by recipients
and subrecipients shall includeé a provision for compliance with the Copeland "Anti-Kickback" Act
(18 U.8.C. 874), as supplemented by Department of Labor regulations (29 CFR part 3,
"Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part
by Loans or Grants from the United States"). The Act provides that each contractor or
subrecipient shall be prohibited from inducing, by any means, any person employed in the
construction, completion, or repair of public work, to give up any part of the compensation to
which he is otherwise entitled. The recipient shall report all suspected or reported violations to the
Federal awarding agency.
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When required by Federal program legislation, all construction contracts awarded by the
recipients and subrecipients of more than $2000 shall include a provision for compliance with the
Davis-Bacon Act (40 U.S.C. 276a to a-7) and as supplemented by Department of Labor
regulations (29 CFR part 5, "Labor Standards Provisions Applicable to Contracts Governing
Federally Financed and Assisted Construction™). Under this Act, contractors shall be required to
pay wages to laborers and mechanics at a rate not less than the minimum wages specified in a
wage determination made by the Secretary of Labor. In addition, contractors shall be required to
pay wages not less than once a week The recipient shall place a copy of the current prevailing

wage determination issued by the Department of Labor in each solicitation and the award of a
contract shall be conditioned upon the acceptance of the wage determination. The recipient shall
report all suspected or reported violations to the Federal awarding agency.

Contract Work Hours and Safety Standards Act {40 U.S.C. 327-333)

Where applicable, all contracts awarded by recipients in excess of $2000 for construction
contracts and in excess of $2500 for other contracts that involve the employment of mechanics or
laborers shall include a provision for compliance with Sections 102 and 107 of the Contract Work
Hours and Safety Standards Act (40 U.S.C. 327-333), as supplemented by Department of Labor
regulations (29 CFR part 5). Under Section 102 of the Act, each contractor shall be required to
compute the wages of every mechanic and faborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than 1 % times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. Section 107 of the Act is applicable to construction work
and provides that no laborer or mechanic shall be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open market,

Contracts or agreements for the performance of experimental, developmental, or research work

shall provide for the rights of the Federal Government and the recipient in any resulting invention
in accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Government Grants, Contracts and Cooperative Agreements," and

GC-41 FEDERAL CLAUSES (CON'T.)
20, - Davis-Bacon Act, as amended (40 U.S.C. 276a o a-7)
21,
or contracts for transportation or transmission of intelligence.
22. Rights to Inventions Made Under a Contract or Agreement
any implementing regulations issued by the awarding agency.
23,

 Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Poliution Control Act (33 U.S.C,

1251 et seq.), as amended

Contracts and subgrants of amounts in excess of 100,000 shall contain a provision that requires
the recipient to agree to comply with-all applicable standards, orders or reguiations issued
pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control
Act as amended (33 U.S.C. 1251 et seq.). Violations shall be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPA).
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Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)

Contractors who apply or bid for an award of $100,000 or more shall file the required certification.
Each tier ceriifies to the tier above that it will not and has not used Federal appropriated funds to
pay any persan or organization for influencing or attempting to influence an officer or employee of
any agency, a member of Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any Federal contract, grant or any other award
covered by 31 U.5.C. 1362, Each tier shall also disclose any lobbying with non-Federal funds that
takes place in connection with obtaining any Federal award. Such disclosures are forwarded from
fierto tier up fo the recipient

25.

Debarment and Suspension {(E.Q.s 12549 and 12689)

No contract shall be made to parties listed on the General Services Administration's List of
Parties Excluded from Federal Procurement or Nonprocurement Programs in accordance with
E.O.s 12549 and 12689, "Debarment and Suspension." This list contains the names of pariies
debarred, suspended, or otherwise excluded by agencies, and contractors declared ineligible
under statutory or regulatory authority other than E.O. 12549 Contractors with awards that
exceed the small purchase threshold shall provide the required certification regarding its
exclusion status and that of its principal employees.

END OF SECTION
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ACORDY
|

CERTIFICATE OF LIABILITY INSURANCE

OHAR-C1

OP ID: JK

DATE (MM/DD/YYYY)
08/28/2013

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy({ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certaln policles may require an endorsement. A statement on thls certificate does not confer rights to the
certificate holder in Heu of such endorsement(s}.

Oaklane Insurange Agenc Phone: 847-383-7922| .
333 Highwa Lsgogggtegzno d Fax: 847-393-7798| {8, e [AS, Mok
undelein, ADDRESS:
= John Brandl :
o . INSURER(S) AFFORDING COVERAGE NAIC #
- wsurer A :Secura Insurance
INSURED O' Hare Van Lines, Inc. INSURER B :
O'Hare Record Retention Center INSURER-G
10800 West Belmont Suite 300-B URER G
Franklin Park, IL 60131 INSURER D :
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FCR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

ADDL

SUBR|

FOLICY EXP

LiR TYPE OF INSURANGE ISR | Wvh POLICY NUMBER fMPﬁ.l'-tll%\I{YE’E(Eﬂ {MIADDIYYYY) LIMITS
| GENERAL LIABILITY EAGH OCCURRENCE $ 1,000,000
A | X | cOMMERGIAL GENERAL LIABILITY CP003191560-2 04/12/2013 | 0411212014 | SRMACETORERTED o1 s 300,000
‘ CLAIMS-MADE E OCCUR MED EXF (Any one person} | § 10,004,
L] PERSGNAL & ADV INJURY - | $ 1,000,000
—_— GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - GOMP/OP AGG | § 2,000,000

| rouor[_ 1588 [XJuoe i
| AUTOMOBILE LIABILITY C(E R U P 1,000,000

A | X | any auto 20-A-003191551 04/12/2013 | 04/12/2014 | BODILY INJURY {Per perscn) | §

I %LTS};WED . SCHEDULED BODILY INJURY (Per accidart)| $

| X | wrep autos | X | Ao ™ER PROPERTY DAWAGE s

$
| X | umerELLALIAB | X | occur EACH OCCURRENCE $ 5,000,000

A EXCESS LIA® CLAIMS-MADE 20CU003191533 04/12/2013 | 04/12/2014 | AgGREGATE 3

DED | X \ RETENTION § 10,000 $

WORKERS GOMPENSATION WG STATU- oTh-
AND EMPLOYERS' LIABILITY YIN X |TOBY LiiTs ER
A | ANY PROPRIETOR/IPARTNER/EXECUTIVE 20WC003192522-0 04/12/2013 | 04/12/2014 | £ eACH ACCIDENT % 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under

- || DESCRIPTION OF OPERATIONS balow E.L. DISEASE - POLICY LIMIT | 8 1,600,000
A |[TRANSIT 20CP003191550-2 04/12/2013 | 04/12/2014 \PER VEHIC 50,0001
A |PRGPERTY OF OTHERS 20CP003191550-2 04/12/2013 | 04/12/2014 |PRP QTHER 3,060,000

PESGRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 104, Additional Remarke Schedule, If more &pace Is required)

COQK COUNTY ITS QFFICIALS, EMPLOYEES AND AGENTS ARE ADDITIONAL INSURED ON A
i PRIMARY NONCOMTRIBUTORY BASIS IN REGARD TO GENERAL LIABILITY AS REQUIRED BY

I CONTRACT. GENERAL LIABRILITY WAIVES SUBROGATION IN FAVOR OF ADDITIONAL

INSUREDS AS REQUIRED BY CONTRACT.

CERTIFICATE HOLDER

CANCELLATION

OFFICE OF THE CHIEF

PROCUREMENT OFFICER
COOK COUNTY BUILDING
118 N CLARK STREET STE 1018

CHICAGO, IL 60802

OOFICEOQ

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

AP dL

ACORD 25 (2010/05)

The ACORD name and logo are registered marks of ACORD

© 19882010 ACORD CORFORATION. Al rights reserved,
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS”) is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications
*(Proposer”), and others as required by the Chief Procurement Qfficer. If the Undersigned is awarded a contract

" pursuant to the procurement process for which this EDS was submitted (the “Contract’), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable. .

“Affiliated Entify” means a person or entity that, directly or indirecily: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with

the County under the standards set forth in the Cerfifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” ‘Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned's cemplete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal” includes this EDS . ' :

“Code” means the Code of Ordinances, Cook County, lllinois available through the Cook County
Clerk's Office website (hitp//www.cookctyclerk.com/sub/ordinances.asp). This page can alsc be
accessed by going to www.cooketyclerk.com, clicking on the tab labeled “County Board
Proceedings,” and then clicking on the link to “Cock County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including
all sections listed in the Index and any attachments.

“Lobby” or “lobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who |lobbies.

“Prohibited Acts” means any of the actions or occurrences which form. the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the

requirements of the County's MBEAWBE Ordinance, as set forth in the Contract Documents, if applicable. If the

Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
- Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5. Economic and Other Disclosures Statement. Section 5 is the County’s required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
reprasentations, agreements and acknowledgements contained therein.

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and complefed by typing or hand writing the information required. '

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County’'s Governmental Ethics and Campaign Financing Ordinances, imposé certain

duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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MBE/WBE UTILIZATION PLAN (SECTION1)

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBES/WBESs by at Jaast one of the enfities
listed in the General Conditions.

l. BIDDER/PROPOSER MBE/WBE STATUS: (check the appropriate line)

%f Bidder/Proposer is a certified MBE or WBE firm. {If so, attach copy of appropriate Letter of Certification)
Bidder/Preposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so,

attach copies of Letter(s) of Certification, a copy of Joint Venture Agresment clearly describing the role of the MBEMBE
firm{s) and its ownership interast in the Joint Venture and a completed Joint Venture Affidavit - available from the Office
of Contract Compfiance)

Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/MWBE partners, bul will utilize MBE
and WBE firms either directly or indirectly in the performance of the Contract. (If so, complete Sections If and III).

I | Direet Participation of MBEMBE Firms | | Indirect Participation of MBE/WBE Firms
Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation ouilining efforts to
achleve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will only be considered after all efforts to

achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect
Participation be considered. :

MBEs/MWBEsS that will perform as subconiractors/suppliers/consuitants include the following:

MBE/WBE Firm:

Address:

E-mail;

Contact Person: Phone:

Dollar Amount Participation: $

Pergent Amount of Participation; %

*Letter of Intent ettached? Yes No
*Letter of Gertification attached? Yes No

-MBEMBE Firm:

Address:;

E-mail:

Contact Persor: Phone:

Dollar Amount Participation: $

Percent Amount of Participation: %
"Letief of Intent attached? Yes No

*Letter of Cerification attached? Yes No

Attach additional sheets as needed.

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract
Compliance Administrator not later than three (3) business days after the Bid Opening date.

EDS-1
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COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2}

. O'Hare Record Retention Center, Inc.
MMWBE Firm: ©

10800 W. Belmont Avenue, Suite 300
Address

Cily/State: Franklin Park, llinois Zip 60131

847-260-5650 847-260-5648

Phone: Fax:
Email janat_ohare@ameritech.net
Participation: fogf{ Direct [ ]indirect

Cerlifying Agency:

Certification Expiration Date:
36-3823120

. FEIN#

I'e

Contact Person;

Contract #:

Janet Smith

13-23-12627

Will the MAWBE firm be subcontracting any of the performance of this contract o ancther firm?

{JNO

] Yes — Please altach explanation.

Proposed Subcontractor:

The undersigned MABE is prepared to provide the following Commodities/Services for the above named Preject! Contrac:

Document / Record Storage and Sarvices

Indicate the Dollar Amount, or Percentage, and the Terms of Payment fcr the above-drescribed Commodities/ Services:

$36,000.00 per year Payment Terms: Net 30 Days

{if mare space is needed fo fully describe MAWBE Finn’s proposed scope of work andfor payment schedule, atfach additiona! sheets)

THE UNDERSIGNED PARTIES AGREE that this Letter of [ntent will become a binding Subcontract ‘Agreement conditioned upon the
Bidder/Proposer’s receipt of a signsd confract from the County of Cook. The Undersigned Parties do also certify that they did not affix their

signatyo this documgnt until all afeas under Description of Servicef Supply and Ese/Cost were co'
’ ture (Prime Brdder/Proposer
{ Janet L. Smith

(y’ature (MweE)
Janet L. Smith

Print Name
O Hare Record Retentlon Center, Inc.

Print Name

O'Hare Record Retenlion Center, Inc.

Firm Name

F-Ad- 22,7

Firm Name

iAo £

Date

Subscribed and sworn before me
A
his2B dayof femust 201D

~ Notary Public —

SEAL

e, . P T N N S W

¢ OFFICIAL SEAL
4 KALPIT THAKKAR

& NOTARY PUBLIC - STATE OF ILLINOIS
4 MY COMMISSION EXP. 1/10/2016

i o

=

Date

Subscribed and sworn before me

thisz-_f'J;i'ayof

Aosust 01

Notary Public

SEAL

/"—’:"ﬁ“”;
= '

N N ... NP, SURY, S WP, S N .

.

4

OFFICIAL SEAL
KALPIT THAKKAR.
NOTARY PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXP 1/10/2016

Lot gl
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T

A

PETITION FOR WAIVER OF MBEWBE PARTICIPATION (SECTION 3}

BIDDER/PROPOSER HEREBY REQUESTS:

|:| FULL MBE WAIVER I:I FULL WBE WAIVER

I:I REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Redugction for WBE Participation

REASON FOR FULL/REDUCTION WAIVER REQUEST

BldderlProposer shall check each item applicable to its reason for a waiver request. Additlonally, supgortlng documentation shall

documenta hall be subm|tted d|rectlv to the Oﬂme ofContract Compllance no Iater than three (3) davs from the date of

submigsion date.

[]

I B O A O

(1) Lack of sufficient qualified MBEs andfor WBEs capable of providing the goods or services required by the confract.

(Please explain)

(2) The specifications and necessary requirements for performing the contract make It impossible or economically
infeasible to divide the contract to enable the contractor to utilize MBESs and/or WBEs in accordance with the

applicable participation. {Please explain}

(3) Price(s) quoted by potentiaf MBEs and/or WBEs are above competitive levels and increase cost of doing business
and weuld make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration

the percentage of total contract price represented by such MBE and/or WBE bid. (Please explain)

{4) There are other relevant factors making it impossible or economically infeasibie to utilize MBE andfor
WBE firms. (Please explain)

GOOD FAITH EFFORTS TO OBTAIN MBEWBE PARTICIPATION

{1) Made timely written sclicitation to identified MBEs and WBEs for utilization of goods andfor services;
and provided MBEs and WBESs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBE s to prepare an informed response to
solicitation. {Please attach) :

(2) Followed up initial solicitation of MBEs and WBEs to determine if firms are interested in doing
business. {Please attach)

(3) Advertised in a timely manner in one or more daily newspapers and/or trade publication for MBEs and

WBESs for supply of goods and services. {Please attach)
(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

{5) Engaged MBEs & WBESs for indirect participation, (Please explain)

OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS CF THE DATE THE SIGNATURE PAGE IS SIGNED.  THE UNDERSIGNED iS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A,

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllincis, of bribery or attempting to bribe an officer

or employee of a unit of state, federal or local government or school district in the State of Illincis In that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

43 Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, ef seq.; .

5} Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (8) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

B) Has entered a plea of nolo confendere to charge of bribery, pnce fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a confract if an official, agent or
employee of such business entity committed the Prohibited Act on behaif of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Enfities Subject to Disqualification, that the Undersigned has not commitied any Prohibited Act set forth in Section

_ A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS 8/33 E-11, neither the Undersigned
nor any Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws

. prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act B6-1459 (30 1LCS 580/2-11).

EDS-4
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the
payment of any tax or fee administered by Cook Counly, by a local municipalify, or by the lllinois Department of Revenue,
which such tax or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Cods, Chapter 34,
Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County"} shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs {Code Chapter 42, Section 42-30 ef s8g).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the Iilinois Human Rights Act (775 ILCS
&2-108), and agrees fo abide by the requirements of the Act as parf Of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the
projected durafion of a County contract, the primary contractor shall make all reasenable and goed faith efforts to conduct
any such business operations in Northemn Ireland in accordance with the MacBride Principles far Northern Ireland as
defined in lllinois Public Act 85-1390. :

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County.

For purposes of this EDS Section 4, H, "Confract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract' as used in this EDS,
Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a comoration having tax exempt status under Seciion 501(C)(3) of the
United State Internal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4) Sheriffs Work Alternative Program; and
5) Department of Correction inmates.
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REQUIRED DISCLOSURES (SECTICN 5)

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

N/A

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-1 51{p);

"Local Busingss" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any competitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full time work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacting business located within Cook County at which It was actually transacting business on the date
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its
regular, full time work force within Cook County.

a} Is Bidder a "Local Business" as defined above?
X
Yes: No:
b) If yes, list business addresses within Cook County:

10800 W. Belmont Avenue, Suite 300, Franklin Park, lllinois 60131

c} Does Bidder employ the majority of its regular full-time workforce within Cook County?
Yes; X No:
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shali be in full compliance with any child support order hefore such Applicant is entitled to
receive or ranew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County
Privilege, and may revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.
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4, REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all reguired information that either:
a) The following is a complete list of all reai estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S): NIA

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b) X The Undersigned owns no real estéte in Cook County.
5. ‘EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

If the letters, “NA”", the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to all Certifications and other statements contained in this EDS.

EDS-7
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 ef seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, unfil such fime as the County Board or County Agency shali take action on the application. The |nformat|0n contained in
this Statement will be maintained in a database and made available for public viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
retumed and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicant" means any Entity or person making an application to the County for any County Action.

“County Acfion” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or

ordina rement—a-Courty-Beard-approval-er-other County-agency-approval,-with-respect-tocontracts-leases,or sateur

OrdiRance ameRament—a-County Be

purchase of real estate.

“Entity” or “Legal Entity” means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more
persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any bensficiary or beneficiaries
thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a
“Hotder") must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [‘J ] Applicant  or [ ] Stock/Beneficial Interest Holder
This Statement is an: [“vj ] Criginal Statement or [ ] Amended Statement

Identifying Information:

Name O'Hare Reccrd Retentian Center, Inc. DIR/A: EIN NO.: 36-3823120
Street Address: 10800 W. Beimont Avenue, Suite 300

City:___"rankiin Park '  State; Hinots Zip Code:___ 80131
Phone No.: B847-260-5650

Form of Legal Entity: .
[ ] Sole Proprietor [ ]- Partnership M Corporation [] Trustee of Land Trust

[1] Business Trust [ ] Estate [] Association [ 1 Joint Venture

[1] Other (describe)

EDS-9
1.10.13



Ownership Interest Declaration: -

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or heneficial
_ interest (including ownership) of more than five percent (5%) in the Applicant/Holder.
3 Name Address : Percentage Interest in
Applicant/Hoider
; Janet L. Smith 10800 W. Belmont Avenue, Suite 300, Franklin Park, [linois 60131 90%
Henry G, Warren 10800 W. Belmont Averue, Suite 300, Franklin Park, |llinois 60131 10%
i
;\ 2 i the-interest of any individual or any-Entity listed in{(D-above is-held-as-an-agentoragentsora-neminee or —————————————————————
ii nominees, list the name and address of the principal on whose behalf the interest is heid.
Name of Agent/Nominee Name of Principal Principal’s Address
NIA
3. Is the Applicant constructively controlled by another person or Legal Entity? [ 1Yes | ﬁ ] No
If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such control is being or may be exercised. .
Name Address Percentage of Relationship

Beneficial Interest

Declaration {check the applicable box):

\'4

[ state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved
any informaltion, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other
County Agency action.

| state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information
required to be disclosed.

Janet L. Smith President

o

Name of Aforized Applicant/HolderBbpresentative (please print or type} Title

7igne\a§ o h Date
~ja et_dhare@ameritech.net : 847-260-5650
E-mail address Phone Number

Subscribed to and swom before me g e
this 28 day of Agusk, 203 ) OFFICIAL SEAL E
4 KALPITTHAKKAR b
// {NOTARY PUBLIC - STATE OF ILLINOIS §

X S 4__MY COMMISSION EXP 140/2016 3

__—NotaTy Public Signature vehiped VAL 1LDL

Fof. TAET L. SMITH.
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/IDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon

execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State ofIllinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each catendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disciosure statement afier January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cock County Board of Ethics shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the fill provisions of this section,

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304,
Note: A current list of coniractors doing business with Cook County is available via the Cook County Board of Ethics’ website af:
http:/fwww.cookeountygov.com/taxonomy/ethics/Listings/cc_ethics_VendorList_.pdf

DEFINITIONS:

“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship” means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

u Parent = (Grandparent * Stepfather
= Child ® (Grandchild ® Stepmother
*Brother : » Father-in-law s Stepson

- m Sister = Mother-in-law = Stepdaughter
= Aunt = Son-in-law = Stepbrather
= Uncle = Daughter-in-law " Stepsister
» Niece = Brather-in-law . @ Half-brother
= Nephew u Sister-in-law * Half-sister

“Persor’” means any individual, entity, corporation, parthership, firm, assceiation, union, trust, estate, as well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
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SWORN FAMITIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person® doing business* with Cook County must disclose,
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of
Tllinois, Cook County, or in any municipality within Cook County. Please print your responses.

Name of Qwner/Employee: _Janet L. Smith Title: __ President

Business Entity Name: Hare Record Retanlion Centsr, Inc. Phone: 847-260-5650

Business Entity Address:

10800 W. Belmont Avenue, Suite 300, Franklin Park, lllinois 60131

The following familial relationship exists between the owner or any employee of the business entity contracted to do

business with Cook County and any person-helding elective-office-inthe-State-of Illinois, Cook County,or in-any
municipality within Cook County.

Owner/Employee Name: Related to: ' Rélationship:

If more space is needed, attach an additional sheet following the above format.
ﬁ There is ro familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County and any person holding elective office in the State of Illinois, Cook

County, or in any municipality within Cook County.

To the best of my knowledge and belief, the information provided above is true and complete.

A P2 P22/

\yyerfEmployee’s Signature Date
Fin
“Subscribé and sworn before me this 2 2 Day of )403;1}5-" : L2003
a Notary Public in and for __J{ 21.)2 A&iZ County e e e
OFFICIAL SEAL )
/"ﬁﬁ !ﬁk uﬂu‘zp‘f KALPIT THAKKAR )
—— Uefﬁ"b go™ L mrt% {NOTARY PUBLIC - STATE OF ILLINOIS p
w e v MY COMNISSION EXP. 114012016 P
NOTARY PUBLIC y Commission exfiey = — — - o -
SEAL

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be mailed
to:
Cook County Board of Ethics
69 West Washington Street, -
Suite 3040
Chicago, Illinois 60602
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SIGNATURE BY A CORPORATION
{SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and carrect; that the Undersigned is in full compliance and will cantinue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facis and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: O'Hare Record Retention Center, Inc.

BUSINESS ADDRESS: 10800 W. Belmont Avenue, Suite 300, Frankiin Park, lllinois 60131
BUSINESS TELEPHONE:__847-260-5650 FAX NUMBER:___ 847-260-5648
CONTACT PERSON;____ Janet Smith

FEIN;__36-3823120 “iL CORPORATE FILE NUMBER:_56639748

} LIST THE FOLLOWING CORPORATE OFFICERS:

Janet L. Smith

PRESIDENT: VICE PRESIDENT: Henry G. Warren

L . tL. Smith
SECRETARY. __-ura J. Urbana TREASURER; __“anetL-smi

mw%\

Ue)\«lnui Jwly SRAVET, L. SMITH
UYL ARV TRY IR RS AL o

*SIGNATURE OF PRESIDENT;

ATTEST: (CORPORATE SECRETARY)

Subscribed and swom to before me this ) R ?)FEI CIQLAS‘E‘;QL‘_ “Patfiatl
b 4| vt { L KALPIT THAKKAR 4
Z day of aupl” 2003, v commission excires.§ NOTARY PUBLIC - STATE OF ILLINGIS }
Y Pires ¢ MY COMMISSION EXP 111012016}
<==Totary Public Signature Notary Seal
* If the corporation is not registered in the State of lllinols, a copy of the Certificate of Good Standing from the state
; of incorporation must be submitted with this Signature Page.
; b In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a

certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such
persons to sign the Signature Page on behalf of the corporation.
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COOK COUNTY SIGNATURE PAGE
(SECTION 10)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPCORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

D 4L

COCK COUNTY CHIEF PROCUREMENT CFFICER

NN

A el
DATED AT CHICAGO, ILLINOIS THIS .~ DAYOF__/ UU/{LLNI ' 20

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:
THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

/293 /2527

OR

ITEM(S), SECTICN(S), PART(S):

TOTAL AMOUNT OF CONTRACT: § 3 é ) 0 0 O

4 (DOLLARS AND CENTS)

FUND CHARGEABLE:

APPROVED AS TO FORM: N/A,
ASSISTANT STATE'S A‘I'I'ORNEy
{Required on contracts over $1,000,000.00)
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