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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and Keefe Commissary Network, LLC, doing business as a Limited
Liability Corporation of the State of Missouri, hereinafter referred to as “Contractor”, pursuant to
authorization by the Cook County Board of Commissioners on July 31, 2013, as evidenced by
Board Authorization letter attached hereto as EXHIBIT “4”.

BACKGROUND

The County of Cook issued a Request for Proposals “RFP” for INMATE COMMISSARY
SERVICES. Proposals were evaluated in accordance with the evaluation criteria published in the

RFP. The Contractor was selected based on the proposal submitted and evaluated by the County
representatives.

Contractor represents that it has the professional experience and expertise to provide the
necessary services and further warrants that it is ready, willing and able to perform in

accordance with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Contractor agree as follows:

TERMS AND CONDITIONS
ARTICLE 1: INCORPORATION OF BACKGROUND
The Background information set forth above is incorporated by reference as if fully set forth
here.
ARTICLE 2: DEFINITIONS

a) Definitions

The following words and phrases have the following meanings for purposes of this
Agreement: ‘



b)
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"Additional Services" means those services which are within the general scope of
Services of this Agreement, but beyond the description of services required under Article
3, and all services reasonably necessary to complete the Additional Services to the
standards of performance required by this Agreement. Any Additional Services
requested by the Department require the approval of the Chief Procurement Officer in a
written modification to this Agreement before Contractor is obligated to perform those
Additional Services and before the County becomes obligated to pay for those Additional
Services.

"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or
revisions made in accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of
Cook and any representative duly authorized in writing to act on his behalf.

"Department" means the Cook County Department of Corrections.

"Services" means, collectively, the services, duties and responsibilities described in
Article 3 of this Agreement and any and all work necessary to complete them or carry
them out fully and to the standard of performance required in this Agreement.

"Subcontractor" means any person or entity with whom Contractor contracts to provide
any part of the Services, including subcontractors of any tier, suppliers and materials

providers, whether or not in privity with Contractor.

Interpretation

1) The term "include” (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

i) All references in this Agreement to Articles, Sections or Exhibits, unless

otherwise expressed or indicated are to the Articles, Sections or Exhibits of this
Agreement.

i)  Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural
persons.
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1v) Any headings preceding the text of the Articles and Sections of this Agreement,
and any table of contents or marginal notes appended to it, are solely for
convenience or reference and do not constitute a part of this Agreement, nor do
they affect the meaning, construction or effect of this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter
genders.

vi) All references to a number of days mean calendar days, unless expressly indicated
otherwise.

Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:
Exhibit 1 Scope of Services

Exhibit 2 Statement of Work

Exhibit2 - Schedule of Compensation

Exhibit 3 Evidence of Insurance

Exhibit 4 Board Authorization

ARTICLE 3: DUTIES AND RESPONSIBILITIES OF CONTRACTOR

a)

Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Contractor's Services nor a limitation on the Services that Contractor is to
provide under this Agreement. Contractor must provide the Services in accordance with
the standards of performance set forth in Section 3¢c. The Services that Contractor must
provide include, but are not limited to, those described in Exhibit 1, Scope of Services
and Time Limits for Performance, which is attached to this Agreement and incorporated
by reference as if fully set forth here. ‘
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Deliverables

In carrying out its Services, Contractor must prepare or provide to the County various
Deliverables. "Deliverables” include work product, such as written reviews,
recommendations, reports and analyses, produced by Contractor for the County.

The County may reject Deliverables that do not include relevant information or data, or
do not include all documents or other materials specified in this Agreement or reasonably
necessary for the purpose for which the County made this Agreement or for which the
County intends to use the Deliverables. If the County determines that Contractor has
failed to comply with the foregoing standards, it has 30 days from the discovery to notify
Contractor of its failure. If Contractor does not correct the failure, if it is possible to do
so, within 30 days after receipt of notice from the County specifying the failure, then the
County, by written notice, may treat the failure as a default of this Agreement under
Article 9.

Partial or incomplete Deliverables-may be accepted for review only when required for a
specific and well-defined purpose and when consented to in advance by the County.
Such Deliverables will not be considered as satisfying the requirements of this
Agreement and partial or incomplete Deliverables in no way relieve Contractor of its
commitments under this Agreement.

Standard of Performance

Contractor must perform all Services required of it under this Agreement with that degree
of skill, care and diligence normally shown by a Contractor performing services of a
scope and purpose and magnitude comparable with the nature of the Services to be
provided under this Agreement. Contractor acknowledges that it is entrusted with or has
access to valuable and confidential information and records of the County and with
respect to that information, Contractor agrees to be held to the standard of care of a
fiduciary. '

Contractor must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable
discipline and appropriately licensed, if required by law. Contractor must provide copies
of any such licenses. Contractor remains responsible for the professional and technical
accuracy of all Services or Deliverables furnished, whether by Contractor or its
Subcontractors or others on its behalf. All Deliverables must be prepared in a form and
content satisfactory to the Department and delivered in a timely manner consistent with
the requirements of this Agreement.
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If Contractor fails to comply with the foregoing standards, Contractor must perform
again, at its own expense, all Services required to be re-performed as a direct or indirect
result of that failure. Any review, approval, acceptance or payment for any of the
Services by the County does not relieve Contractor of its responsibility for the
professional skill and care and technical accuracy of its Services and Deliverables. This
provision in no way limits the County’s rights against Contractor either under this
Agreement, at law or in equity.

Personnel
i) Adequate Staffing

Contractor must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of
competent personnel that is fully equipped, licensed as appropriate, available as needed,
qualified and assigned exclusively to perform the Services. Contractor must include
among its staff the Key Personnel and positions as identified below. The level of
staffing may be revised from time to time by notice in writing from Contractor to the
County and with written consent of the County, which consent the County will not
withhold unreasonably. If the County fails to object to the revision within 14 days after
receiving the notice, then the revision will be considered accepted by the County.

ii) Key Personnel

Contractor must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhold. "Key Personnel"
means those job titles and the persons assigned to those positions in accordance with the
provisions of this Section 3.d(ii). The Department may at any time in writing notify
Contractor that the County will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed. Upon that notice Contractor must
immediately suspend the services of the key person or persons and must replace him or
them in accordance with the terms of this Agreement. A list of Key Personnel is found in
Exhibit 2, Statement of Work. '
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1ii) Salaries and Wages

Contractor and Subcontractors must pay all salaries and wages due all employees
performing Services under this Agreement unconditionally and at least once a month
without deduction or rebate on any account, except only for those payroll deductions that
are mandatory by law or are permitted under applicable law and regulations. If in the
performance of this Agreement Contractor underpays any such salaries or wages, the
Comptroller for the County may withhold, out of payments due to Contractor, an amount
sufficient to pay to employees underpaid the difference between the salaries or wages
required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be
disbursed by the Comptroller for and on account of Contractor to the respective
employees to whom they are due. The parties acknowledge that this Section 3.4(c) is
solely for the benefit of the County and that it does not grant any third party beneficiary

rights.
Minority and Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials
or equipment, Contractor must abide by the minority and women's business enterprise
commitment requirements of the Cook County Ordinance, (Article IV, Section 34-267
through 272) except to the extent waived by the Compliance Director. Contractor's
completed MBE/WBE Utilization Plan evidencing its compliance with this requirement
are a part of this Agreement, in Section 1 of the Economic Disclosure Statement, upon
acceptance by the Compliance Director. Contractor must utilize minority and women's
business enterprises at the greater of the amounts committed to by the Contractor for this
Agreement in accordance with Section 1 of the Economic Disclosure Statement .

Insurance

Contractor must provide and maintain at Contractor's own expense, during the term of
this Agreement and any time period following expiration if Contractor is required to
return and perform any of the Services or Additional Services under this Agreement, the
insurance coverages and requirements specified below, insuring all operations related to
this Agreement.
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Insurance To Be Provided

Workers Compensation and Emplovers Liability

Workers Compensation Insurance, as prescribed by applicable law, covering all
employees who are to provide a service under this Agreement and Employers
Liability coverage with limits of not less than $500,000 each accident or illness.

Commercial General Liability (Primary and Umbrella)

Commercial General Liability Insurance or equivalent with limits of not less than
$2.000,000 per occurrence for bodily injury, personal injury and property damage
liability. Coverages must include the following: All premises and operations,
products/completed operations, separation of insureds, defense and contractual
liability (with no limitation endorsement). Cook County is to be named as an
additional insured on a primary, non-contributory basis for any liability arising
directly or indirectly from the Services.

Subcontractors performing Services for Contractor must maintain limits of not
less than $1,000,000 with the same terms in this Section 3.6(a)(ii).

Automobile Liability (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in connection
with Services to be performed, Contractor must provide Automobile Liability
Insurance with limits of not less than $1,000,000 per occurrence limit, for bodily
injury and property damage. The County is to be named as an additional insured
on a primary, non-contributory basis.

Professional Liability

When any professional Contractors perform Services in connection with this
Agreement, Professional Liability Insurance covering acts, errors or omissions
must be maintained with limits of not less than $2.000,000. Coverage must
include contractual liability. When policies are renewed or replaced, the policy
retroactive date must coincide with, or precede, start of Services on this
Agreement. A claims-made policy which is not renewed or replaced must have
an extended reporting period of 2 years.

Subcontractors performing Services for Contractor must maintain limits of not
less than $1,000,000 with the same terms in this Section 3.6(a)(iv).
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Valuable Papers

When any designs, drawings, specifications and documents are produced or used
under this Agreement, Valuable Papers Insurance must be maintained in an
amount to insure against any loss whatsoever, and must have limits sufficient to
pay for the re-creation and reconstruction of such records.

Additional Requirements

Contractor must furnish the County of Cook, Cook County, Office of the Chief
Procurement Officer, 118 N, Clark St., Room 1018, Chicago, IL 60602, original
Certificates of Insurance, or such similar evidence, to be in force on the date of
this Agreement, and Renewal Certificates of Insurance, or such similar evidence,
if the coverages have an expiration or renewal date occurring during the term of
this Agreement. Contractor must submit evidence of insurance on the County
Insurance Certificate Form (copy attached as Exhibit 4) or equivalent prior to
Agreement award. The receipt of any certificate does not constitute agreement by
the County that the insurance requirements in this Agreement have been fully met
or that the insurance policies indicated on the certificate are in compliance with

-all Agreement requirements. The failure of the County to obtain certificates or

other insurance evidence from Contractor is not a waiver by the County of any
requirements for Contractor to obtain and maintain thie specified coverages.
Contractor must advise all insurers of the provisions in this Agreement regarding
insurance. Non-conforming insurance does not relieve Contractor of the
obligation to provide insurance as specified in this Agreement. Nonfulfillment of
the insurance conditions may constitute a violation of this Agreement, and the
County retains the right to terminate this Agreement or to suspend this Agreement
until proper evidence of insurance is provided.

The insurance must provide for 60 days prior written notice to be given to the
County in the event coverage is substantially changed, canceled or non-renewed.
All deductibles or self-insured retentions on referenced insurance coverages must
be borne by Contractor. Contractor agrees that insurers waive their rights of
subrogation against the County of Cook, its employees, elected officials, agents or
representatives.

The coverages and limits furnished by Contractor in no way limit Contractor’s

- liabilities and responsibilities specified within this Agreement or by law. Any

insurance or self-insurance programs maintained by the County of Cook apply in
excess of and do not contribute with insurance provided by Contractor under this
Agreement.
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(4)  The required insurance is not limited by any limitations expressed in the
indemnification language in this Agreement or any limitation placed on the
indemnity in this Agreement given as a matter of law.

(5)  Contractor must require all Subcontractors to provide the insurance required in
this Agreement, or Contractor may provide the coverages for Subcontractors. All
Subcontractors are subject to the same insurance requirements as Contractor
unless otherwise specified in this Agreement. If Contractor or Subcontractor
desires additional coverages, the party desiring the additional coverages is
responsible for its acquisition and cost.

(6)  The County’s Risk Management Office maintains the right to modify, delete, alter
or change these requirements. "Risk Management Office" means the Risk
Management Office, which is under the direction of the Director of Risk
Management and is charged with reviewing and analyzing insurance and related
liability matters for the County.

Indemnification

The Contractor covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective
heirs, successors-and assigns, from and against any and all costs, expenses, attorncy's -
fees, losses, damages and liabilities incurred or suffered directly or indirectly from or
attributable to any claims arising out of or incident to the performance or nonperformance
of the Contract by the Contractor, or the acts or omissions of the officers, agents,
employees, contractors, subcontractors, licensees or invitees of the Contractor. The
Contractor expressly understands and agrees that any Performance Bond or insurance
protection required of the Contractor, or otherwise provided by the Contractor, shall in no
way limit the responsibility to indemnify the County as hereinabove provided.

Confidentiality and Ownership of Documents

Contractor acknowledges and agrees that information regarding this Contract is
confidential and shall not be disclosed, directly, indirectly or by implication, or be used by
Contractor in any way, whether during the term of this Contract or at any time thereafter,
except solely as required in the course of Contractor's performance hereunder. Contractor
shall comply with the applicable privacy laws and regulations affecting County and will not
disclose any of County’s records, materials, or other data to any third party. Contractor
shall not have the right to compile and distribute statistical analyses and reports utilizing
data derived from information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and
distributed by Contractor shall be furnished to County without charge.

9
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All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Contractor to
reproduce or use any documents, data, studies, reports, work product or product obtained from
the County of Cook or any Documents created hereby, whether such reproduction or use is for
Contractor’s own purposes or for those of any third party. During the performance of the
Contract Contractor shall be responsible of any loss or damage to the Documents while they are
in Contractor’s possession, and any such loss or damage shall be restored at the expense of the
Contractor. The County and its designees shall be afforded full access to the Documents and the
work at all times.

i)

Patents, Copyrights and Licenses

If applicable, Contractor shall furnish the Chief Procurement Officer with all licenses
required for the County to utilize any software, including firmware or middleware,
provided by Contractor as part of the Deliverables. Such licenses shall be clearly marked
with a reference to the number of this County Contract. Contractor shall also furnish a
copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of
persons who may utilize the software on behalf of the County.

Comtractor agrees to hold harmless and indemnify the-County, its officers, agents, ~ -
employees and affiliates from and defend, at its own expense (including reasonable
attorneys', accountants' and Contractors' fees), any suit or proceeding brought against
County based upon a claim that the ownership and/or use of equipment, hardware and
software or any part thereof provided to the County or utilized in performing Contractor's
services constitutes an infringement of any patent, copyright or license or any other

property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Contractor with all reasonable speed and due diligence shall provide or otherwise secure
for County, at the Contractor's election, one of the following: the right to continue use of
the equipment, hardware or software; an equivalent system having the Specifications as
provided in this Contract; or Contractor shall modify the system or its component parts so
that they become non-infringing while performing in a substantially similar manner to the
original system, meeting the requirements of this Contract.

10
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Examination of Records and Audits

The Contractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under the
Contract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices, and records of the Contractor
related to the Contract, or to Contractor's compliance with any term, condition or provision
thereof. The Contractor shall be responsible for establishing and maintaining records
sufficient to document the costs associated with performance under the terms of this
Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a
provision to the effect that the subcontractor agrees that the Cook County Auditor or any of
its duly authorized representatives shall, until expiration of three (3) years after final
payment under the subcontract, have access and the right to examine any books,
documents, papers, canceled checks, bank statements, purveyor's and other invoices and
records of such subcontractor involving transactions relating to the subcontract, or to such

subcontractor's compliance with any term, condition or provision thereunder or under the
Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Cortractor shall promptly refund the disallowed- -
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Contractor under

any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Contractor shall retain and make available upon
request, for a period of four (4) years after furnishing services pursuant to this
Agreement, the contract, books, documents and records which are necessary to certify the
nature and extent of the costs of such services if requested by the Secretary of Health and
Human Services or the Comptroller General of the United States or any of their duly
authorized representatives. If Contractor carries out any of its duties under the
Agreement through a subcontract with a related organization involving a value of cost of
$10,000.00 or more over a 12 month period, Contractor will cause such subcontract to
contain a clause to the effect that, until the expiration of four years after the furnishing of
any service pursuant to said subcontract, the related organization will make available
upon request of the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related orgamzatlon
that are necessary to certify the nature and extent of such costs.
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This paragraph relating to the retention and production of documents is included because

of possible application of Section 1861(v)(1)(I) of the Social Security Act to this
Agreement; if this Section should be found to be inapplicable, then this paragraph shall
be deemed inoperative and without force and effect.

Subcontract Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval
shall be granted or withheld at the sole discretion of the Chief Procurement Officer. In no
case, however, shall such approval relieve the Contractor from its obligations or change the
terms of the Contract. The Contractor shall not transfer or assign any Contract funds or any
interest therein due or to become due without the advance written approval of the Chief

~ Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in

whole or in part, or the unauthorized transfer or assignment of any Contract funds, either in
whole or in part, or any interest therein, which shall be due or are to become due the
Contractor shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Contractor shall identify in writing to the
Chief Procurement Officer the names of any and all subcontractors it intends to use in the
performance of the Contract. The Chief Procurement Officer shall have the right to
disapprove @iy subcontractor.” Identification of subcontractors to the Chief Provurement
Officer shall be in addition to any communications with County offices other than the
Chief Procurement Officer. All subcontractors shall be subject to the terms of this

- Contract. Contractor shall incorporate into all subcontracts all of the provisions of the

Contract which affect such subcontract. Copies of subcontracts shall be provided to the
Chief Procurement Officer upon request.

The Contractor must disclose the name and business address of each subcontractor,

attorney, lobbyist, accountant, Contractor and any other person or entity whom the

Contractor has retained or expects to retain in connection with the Matter, as well as the
nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Contractor is not required to disclose employees who are paid or estimated to be paid. The
Contractor is not required to disclose employees who are paid solely through the
contractor’s regular payroll. “Lobbyist” means any person or entity who undertakes to
influence any legislation or administrative action on behalf of any person or entity other
than:1) a not-for-profit entity, on an unpaid basis, or (2), himself. “Lobbyist” also means
any person or entity any part of whose duties as an employee of another includes
undertaking to influence any legislative or administrative action. If the Contractor is
uncertain whether a disclosure is required under this Section, the Contractor must either ask
the County, whether disclosure is required or make the d1sclosure
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The County reserves the right to prohibit any person from entering any County facility for
any reason. All contractors and subcontractors of the Contractor shall be accountable to the
Chief Procurement Officer or his designee while on any County property and shall abide by
all rules and regulations imposed by the County.

ARTICLE 4: TERM OF PERFORMANCE

a)

b)

Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall
begin on August 1, 2013 ("Effective Date") and continue until July 31, 2014 or until this
Agreement is terminated in accordance with its terms, whichever occurs first.

Timeliness of Performance

1) Contractor must provide the Services and Deliverables within the term and within
the time limits required under this Agreement, pursuant to the provisions of
Section 4.a and Exhibits 1 and 2. Further, Contractor acknowledges that TIME
IS OF THE ESSENCE and that the failure of Contractor to comply with the time
limits described in this Section 4.2 may result in economic or other losses to the
County : F— R, [ oo D = L e -

ii) Neither Contractor nor Contractor’s agents, employees or Subcontractors are
entitled to any damages from the County, nor is any party entitled to be
reimbursed by the County, for damages, charges or other losses or expenses
incurred by Contractor by reason of delays or hindrances in the performance of
the Services, whether or not caused by the County.

Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to
extend this Agreement for up to two (2) additional one-year periods under the same terms
and conditions as this original Agreement, except as provided otherwise in this
Agreement, by notice in writing to Contractor. After notification by the Chief

- Procurement Officer, this Agreement must be modified to reflect the time extension in

accordance with the provisions of Section 10.c.
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ARTICLE §: COMPENSATION

a)

b)

d)

Basis of Payment

The County will pay Contractor according to the Schedule of Compensation in the
attached Exhibit 3 for the successful completion of services.

Method of Payment

All invoices submitted by the Contractor shall be in accordance with the cost provisions
according to the Schedule of Compensation in the attached Exhibit 3. The invoices shall
contain a detailed description of the Deliverables for which payment is requested. All
invoices shall reflect the amounts invoiced by and the amounts paid to the Contractor as
of the date of the invoice, and shall be submitted together with a properly completed
County Voucher form (29A). Invoices for new charges shall not include “past due”
amounts, if any, which amounts must be set forth on a separate invoice. No payments
shall be made with respect to invoices which do not include the County Voucher form or
which otherwise fail to comply with the requirements of this paragraph. Contractor shall
not be entitled to invoice the County for any late fees or other penalties.

Fundmg
The source of funds for payments under this Agreement is identified in Exhibit 3,
Schedule of Compensation. Payments under this Agreement must not exceed the dollar

amount shown in Exhibit 3 without a written amendment in accordance with Section
10.c.

Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
County for payments to be made under this Agreement, then the County will notify
Contractor in writing of that occurrence, and this Agreement will terminate on the earlier
of the last day of the fiscal period for which sufficient appropriation was made or
whenever the funds appropriated for payment under this Agreement are exhausted.
Payments for Services completed to the date of notification will be made to Contractor.
No payments will be made or due to Contractor and under this Agreement beyond those
amounts appropriated and budgeted by the County to fund payments under this
Agreement.

14



g)

Contract No. 13-53-063
Inmate Commissary Services

Taxes

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services
purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to
this Contract. The County's State of Illinois Sales Tax Exemption Identification No. is E-
9998-2013-05.

Price Reduction

If at any time after the contract award, Contractor makes a general price reduction in the
price of any of the Deliverables, the equivalent price reduction based on similar quantities
and/or considerations shall apply to this Contract for the duration of the Contract period.
For purposes of this Section 5.f., Price Reduction, a general price reduction shall include
reductions in the effective price charged by Contractor by reason of rebates, financial
incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same
manner as the reduction Contractor makes in the price of the Deliverables to its prospective
customers generally. ‘

Contractor Credits

To the extent the Contractor gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of the
materials or services provided for under this Contract, such credits belong to the County
and not any specific using department. Contractor shall reflect any such credits on its
invoices and in the amounts it invoices the County.
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ARTICLE 6: DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Contractor. The
decision of the Chief Procurement Officer will be final and binding. Dispute resolution as
provided herein shall be a condition precedent to any other action at law or in equity. However,
unless a notice is issued by the Chief Procurement Officer indicating that additional time is
required to review a dispute, the parties may exercise their contractual remedies, if any, if no
decision is made within sixty (60) days following notification to the Chief Procurement Officer of
a dispute. No inference shall be drawn from the absence of a decision by the Chief Procurement
Officer. Notwithstanding a dispute, Contractor shall continue to discharge all its obligations,
duties and responsibilities set forth in the Contract during any dispute resolution proceeding unless
otherwise agreed to by the County in writing.

ARTICLE 7: COMPLIANCE WITH ALL LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect .the
performance of the Contract including, but not limited to, those County Ordinances set f:orth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with thlS N
requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of
the Contractor. '

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8: SPECIAL CONDITIONS

a) Warranties and Representations

In connection with signing and carrying out this Agreement, Contractor:
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warrants that Contractor is appropriately licensed under Illinois law to perform
the Services required under this Agreement and will perform no Services for
which a professional license is required by law and for which Contractor is not
appropriately licensed;

warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under
this Agreement; and Contractor is legally authorized to execute and perform or
cause to be performed this Agreement under the terms and conditions stated in
this Agreement; '

warrants that it will not knowingly use the services of any ineligible Contractor or
Subcontractor for any purpose in the performance of its Services under this
Agreement;

warrants that Contractor and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement

- Officer to have, within 5 years immediately preceding the date of this Agreement,

been found to be in default on any contract awarded by the County ;

represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services
required; from its own analysis it has satisfied itself as to the nature of all things
needed for the performance of this Agreement; this Agreement is feasible of
performance in accordance with all of its provisions and requirements, and
Contractor warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this
Agreement;

represents that Contractor and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E
as amended, and the Illinois Municipal Code, 65 ILCS 5/11-42.1-1; and

acknowledges that any certification, affidavit or acknowledgment made under

oath in connection with this Agreement is made under penalty of perjury and, if
false, is also cause for termination under Sections 9.1 and 9.3.
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Ethics
1) In addition to the foregoing warranties and representations, Contractor warrants:

(1)  no officer, agent or employee of the County is employed by Contractor or
has a financial interest directly or indirectly in this Agreement or the
compensatlon to be paid under this Agreement except as may be permitted
in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to the prime
Contractor or higher tier Subcontractors or anyone associated with them,
as an inducement for the award of a subcontract or order.

Joint and Several Liability

If Contractor, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination of them), then under this Agreement,
each and without limitation every obligation or undertaking in this Agreement to be
fulfilled or performed by Contractor is the joint and several obligation or undertaking of
each such individual or other legal entity. ‘

Business Documents

At the request of the County, Contractor must provide copies of its latest articles of

incorporation, by-laws and resolutions, or partnership or joint venture agreement, as
applicable.

Conflicts of Interest

i) No member of the governing body of the County or other unit of government and
no other officer, employee or agent of the County or other unit of government
who exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct or
indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Illinois General Assembly and no Commissioner of the Cook
County Board or County employee is allowed to be admitted to any share or part
of this Agreement or to any financial benefit to arise from it.
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Contractor covenants that it, and to the best of its knowledge, its Subcontractors if
any (collectively, "Consulting Parties"), presently have no direct or indirect
interest and will not acquire any interest, direct or indirect, in any project or
contract that would conflict in any manner or degree with the performance of its

Services under this Agreement.

Upon the request of the County, Contractor must disclose to the County its past
client list and the names of any clients with whom it has an ongoing relationship.
Contractor is not permitted to perform any Services for the County on
applications or other documents submitted to the County by any of Contractor’s
past or present clients. If Contractor becomes aware of a conflict, it must
immediately stop work on the assignment causing the conflict and notify the
County.

Without limiting the foregoing, if the Consulting Parties assist the County in
determining the advisability or feasibility of a project or in recommending,
researching, preparing, drafting or issuing a request for proposals or bid
specifications for a project, the Consulting Parties must not participate, directly or
indirectly, as a prime, subcontractor or joint venturer in that project or in the
preparation of a proposal or bid for that project during the term of this Agreement
or afterwards. The Consulting Parties may, however, assist the County in

" ~~teviewing the proposals or bids for the project if none of the Consulting Parties -
. have a relationship with the persons or entities that submitted the proposals or

bids for that project.

The Contractor further covenants that, in the performance of this Agreement, no
person having any conflicting interest will be assigned to perform any Services or
have access to any confidential information, as defined in Section 3.11 of this
Agreement. If the County, by the Chief Procurement Officer in his reasonable
judgment, determines that any of Contractor's Services for others conflict with the
Services Contractor is to render for the County under this Agreement, Contractor
must terminate such other services immediately upon request of the County.

Furthermore, if any federal funds are to be used to compensate or reimburse
Contractor under this Agreement, Contractor represents that it is and will remain
in compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal

- year 1990, 31 U.S.C. § 1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 ff. (1989), as amended. If federal funds are to be used, Contractor
must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.
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Non-Liability of Public Officials

Contractor and any assignee or Subcontractor of Contractor must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or
hold any official, employee or agent of the County personally liable to them under any
term or provision of this Agreement or because of the County's execution, attempted
execution or any breach of this Agreement.

ARTICLE 9:

a)

EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

Events of Default Defined

The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Contractor to the County.

ii) Contractor's material failure to perform any of its obligations under this
Agreement including the following:

@

(b)

(©)

@

()

Failure due to a reason or circumstances within Contractor's reasonable
control to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the performance of the Services;

Failure to perform the Services in a manner reasonably satisfactory to the
Chief Procurement Officer or inability to perform the Services
satisfactorily as a result of insolvency, filing for bankruptcy or assignment
for the benefit of creditors;

Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

Discontinuance of the Services for reasons within Contractor's reasonable
control; and ' ‘

Failure to comply with any other material term of this Agreement,
including the provisions concerning insurance and nondiscrimination.
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1ii) . Any change in ownership or control of Contractor without the prior written
approval of the Chief Procurement Officer, which approval the Chief
Procurement Officer will not unreasonably withhold.

iv)  Contractor's default under any other agreement it may presently have or may enter
into with the County during the life of this Agreement. Contractor acknowledges
and agrees that in the event of a default under this Agreement the County may
also declare a default under any such other Agreements.

(v)  Failure to comply with Section 7a. in the performance of the Agreement.

(vi)  Contractor’s repeated or continued violations of County ordinances unrelated to
performance under the Agreement that in the opinion of the Chief Procurement
Officer indicate a willful or reckless disregard for County laws and regulations.

Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Contractor in default. The Chief Procurement Officer may in his sole discretion
give Contractor an opportunity to cure the default within a certain period of time, which
period of time must not exceed 30 days, unless extended by the Chief Procurement
Officer. Whether to declare Contractor in default is within the sole-discretiomn of the
Chief Procurement Officer and neither that decision nor the factual basis for it is subject
to review or challenge under the Disputes provision of this Agreement.

The Chief Procurement Officer will give Contractor written notice of the default, either in
the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a
default notice ("Default Notice"). If the Chief Procurement Officer gives a Default
Notice, he will also indicate any present intent he may have to terminate this Agreement,
and the decision to terminate (but not the decision not to terminate) is final and effective
upon giving the notice. The Chief Procurement Officer may give a Default Notice if
Contractor fails to effect a cure within the cure period given in a Cure Notice. When a
Default Notice with intent to terminate is given as provided in this Section 9.b and Article
11, Contractor must discontinue any Services, unless otherwise directed in the notice, and
deliver all materials accumulated in the performance of this Agreement, whether
completed or in the process, to the County. After giving a Default Notice, the County
may invoke any or all of the following remedies:
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i) The right to take over and complete the Services, or any part of them, at
Contractor’s expense and as agent for Contractor, either directly or through
others, and bill Contractor for the cost of the Services, and Contractor must pay
the difference between the total amount of this bill and the amount the County
would have paid Contractor under the terms-and conditions of this Agreement for
the Services that were assumed by the County as agent for the Contractor under
this Section 9.2;

i)  Therightto terminate this Agreement as to any or all of the Services yet to be
performed effective at a time specified by the County;

iii)  The right of specific performance, kan injunction or any other appropriate equitable
remedy;

iv) The right to money damages;

V) The right to withhold all or any part of Contractor's compensation under this
Agreement;

vi)  The right to consider Contractor non-responsible in future contracts to be awarded
by the County.
If the Chief Procurement Officer considers it to be in the County’s best interests, he may
elect not to declare default or to terminate this Agreement. The parties acknowledge that
this provision is solely for the benefit of the County and that if the County permits
Contractor to continue to provide the Services despite one or more events of default,
Contractor is in no way relieved of any of its responsibilities, duties or obligations under
this Agreement, nor does the County waive or relinquish any of its rights.

The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or later, at law, in equity or by statute. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the
County considers expedient.
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Early Termination

In addition to termination under Sections 9.1 and 9.2 of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it,
at any time by a notice in writing from the County to Contractor. The County will give
notice to Contractor in accordance with the provisions of Article 11. The effective date of
termination will be the date the notice is received by Contractor or the date stated in the
notice, whichever is later. If the County elects to terminate this Agreement in full, all
Services to be provided under it must cease and all materials that may have been
accumulated in performing this Agreement, whether completed or in the process, must be
delivered to the County effective 10 days after the date the notice is considered received
as provided under Article 11 of this Agreement (if no date is given) or upon the effective
date stated in the notice.

After the notice is received, Contractor must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.

Payment for any Services actually and satisfactorily performed before the effective date
of the termination is on the same basis as set forth in Article 5, but if any compensation is
described or provided for on the basis of a period longer than 10 days, then the

.- compensation must be prorated accordingly. No amount of compensation, however, is

permitted fot anticigated profits on unperformed Services. The County and Contracior -
must attempt to agree on the amount of compensation to be paid to Contractor, but if not
agreed on, the dispute must be settled in accordance with Article 6 of this Agreement.
The payment so made to Contractor is in full settlement for all Services satisfactorily
performed under this Agreement.

Contractor must include in its contracts with Subcontractors an early termination
provision in form and substance equivalent to this early termination provision to prevent
claims against the County arising from termination of subcontracts after the early
termination. Contractor will not be entitled to make any early termination claims against
the County resulting from any Subcontractor’s claims against Contractor or the County to
the extent inconsistent with this provision.

If the County's election to terminate this Agreement for default under Sections 9.1 and

9.2 is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an early termination under this Section 9.3.
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Suspension -

The County may at any time request that Contractor suspend its Services, or any part of
them, by giving 15 days prior written notice to Contractor or upon informal oral, or even
no notice, in the event of emergency. No costs incurred after the effective date of such
suspension are allowed. Contractor must promptly resume its performance of the
Services under the same terms and conditions as stated in this Agreement upon written
notice by the Chief Procurement Officer and such equitable extension of time as may be
mutually agreed upon by the Chief Procurement Officer and Contractor when necessary
for continuation or completion of Services. Any additional costs or expenses actually
incurred by Contractor as a result of recommencing the Services must be treated in
accordance with the compensation provisions under Article 5 of this Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45
days within any one year of this Agreement. If the total number of days of suspension
exceeds 45 days, Contractor by written notice may treat the suspension as an early
termination of this Agreement under Section 9.3.

Right to Offset
i) In connection with performance under this Agreement:
The County may offset any excess costs incurred: =~

) if the County terminates this Agreément for default or any other reason
resulting from Contractor’s performance or non-performance;

(ii) if the County exercises any of its remedies under Section 9.2 of this
Agreement; or

(iii)  if the County has any credits due or has made any overpayments under
this Agreement.

The County may offset these excess costs by use of any payment due for Services
completed before the County terminated this Agreement or before the County exercised
any remedies. If the amount offset is insufficient to cover those excess costs, Contractor
is liable for and must promptly remit to the County the balance upon written demand for
it. This right to offset is in addition to and not a limitation of any other remedies
available to the County.
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f) Delays
Contractor agrees that no charges or claims for damages shall be made by Contractor for

any delays or hindrances from any cause whatsoever during the progress of any portion of
this Contract.

g) Prepaid Fees
In the event this Contract is terminated by either party, for cause or otherwise, and the
County has prepaid for any Deliverables, Contractor shall refund to the County, on a
prorated basis to the effective date of termination, all amounts prepaid for Deliverables not
actually provided as of the effective date of the termination. The refund shall be made
within fourteen (14) days of the effective date of termination.

ARTICLE 10: GENERAL CONDITIONS

a) Entire Agreement

i) General

This Agreement,and the €xiubits attached to it and incorporated in it; constitute the entire —~ = -

agreement between the parties and no other warranties, inducements, considerations,
promises or interpretations are implied or impressed upon this Agreement that are not
expressly addressed in this Agreement.

i) No Collateral Agreements

Contractor acknowledges that, except only for those representations, statements or
promises expressly contained in this Agreement and any exhibits attached to it and
incorporated by reference in it, no representation, statement or promise, oral or in writing,
of any kind whatsoever, by the County, its officials, agents or employees, has induced
Contractor to enter into this Agreement or has been relied upon by Contractor, including
any with reference to: (i) the meaning, correctness, suitability or completeness of any
provisions or requirements of this Agreement; (ii) the nature of the Services to be
performed; (iii) the nature, quantity, quality or volume of any materials, equipment, labor
and other facilities needed for the performance of this Agreement; (iv) the general
conditions which may in any way affect this Agreement or its performance; (v) the -
compensation provisions of this Agreement; or (vi) any other matters, whether similar to -
or different from those referred to in (i) through (vi) immediately above, affecting or
having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned with it. :
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iii)  No Omissions

Contractor acknowledges that Contractor was given an opportunity to review all
documents forming this Agreement before signing this Agreement in order that it might
request inclusion in this Agreement of any statement, representation, promise or
provision that it desired or on that it wished to place reliance. Contractor did so review
those documents, and either every such statement, representation, promise or provision
has been included in this Agreement or else, if omitted, Contractor relinquishes the
benefit of any such omitted statement, representation, promise or provision and is willing
to perform this Agreement in its entirety without claiming reliance on it or making any
other claim on account of its omission.

Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect.

Modifications and Amendments

The parties may during the term of the Contract make modifications and amendments to
the Contract but only as provided in this section. Such modifications and amendments
shall only be made by mutual agreement in wntmg

In the case of Contracts not approved by the Board, the Ch1ef Procurement Ofﬁcer may
amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not
increase the total amount of the Contract beyond $150,000. Such action may only be made
with the advance written approval of the Chief Procurement Officer. If the amendment
extends the Contract beyond one (1) year or increases the total award amount beyond
$150,000, then Board approval will be required.

No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made
without the express written approval of the Chief Procurement Officer is void and
unenforceable.

Contractor is hereby notified that, except for modifications and amendments which are
made in accordance with this Section10.c., Modifications and Amendments, no County
department or employee thereof has authonty to make any modification or amendment to
this Contract.
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Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois.
The Contractor irrevocably agrees that, subject to the County's sole and absolute election to
the contrary, any action or proceeding in any way, manner or respect arising out of the
Contract, or arising from any dispute or controversy arising in connection with or related to
the Contract, shall be litigated only in courts within the Circuit Court of Cook County,
State of Illinois, and the Contractor consents and submits to the jurisdiction thereof. In
accordance with these provisions, Contractor waives any right it may have to transfer or
change the venue of any litigation brought against it by the County pursuant to this
Contract. : :

Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all
cases because it conflicts with any other provision or provisions of this Agreement or of
any constitution, statute, ordinance, rule of law or public policy, or for any other reason,
those circumstances do not have the effect of rendering the provision in question invalid,
illegal, inoperative or unenforceable in any other case or circumstances, or of rendering
any other provision or provisions in this Agreement invalid, illegal, inoperative or
unenforceableto any extent whatsoever. The invalidity, illegality, inoperativenessor ~ ~
unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the
benefit of the parties and their respective legal representatives, successors and assigns.

Cooperation

Contractor must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own
terms, Contractor must make every effort to assure an orderly transition to another
provider of the Services, if any, orderly demobilization of its own operations in
connection with the Services, uninterrupted provision of Services during any transition
period and must otherwise comply with the reasonable requests and requirements of the
Department in connection with the termination or expiration.
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Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary
to law or ordinance or that would result in or promote the violation of any federal, state or
local law or ordinance.

Whenever under this Agreement the County by a proper authority waives Contractor's
performance in any respect or waives a requirement or condition to either the County's or
Contractor's performance, the waiver so granted, whether express or implied, only applies
to the particular instance and is not a waiver forever or for subsequent instances of the
performance, requirement or condition. No such waiver is a modification of this
Agreement regardless of the number of times the County may have waived the
performance, requirement or condition. Such waivers must be provided to Contractor in
writing.

Independent Contractor

This Agreement is not intended to and will not constitute, create, give rise to, or
otherwise recognize a joint venture, partnership, corporation or other formal business
association or organization of any kind between Contractor and the County. The rights
and the obligations of the parties are only those expressly set forth in this Agreement.

- Comiractor must perform under this Agreement as an frideperident coniricior and not asa-

representative, employee, agent, or partner of the County.

This Agreement is between the County and an independent contractor and, if Contractor
is an individual, nothing provided for under this Agreement constitutes or implies an
employer-employee relationship such that:

i) The County will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the
Contractor performing the Services required under this Agreement. -

i) Contractor is not entitled to membership in the County Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group
Life Insurance Program, Deferred Income Program, vacation, sick leave, extended
sick leave, or any other benefits ordinarily provided to individuals employed and
paid through the regular payrolls of the County.

iii)  The County is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to the Contractor.
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i) Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the
Joint Purchase Agreement approved by the Cook County Board of Commissioners (April 9,
1965), other units of government may purchase goods or services under this contract.

ARTICLE 11: NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the parties at
their respective addresses set forth below. All such notices shall be deemed duly given if hand
delivered or if deposited in the United States mail, postage prepaid, registered or certified, return
receipt requested. Notice as provided herein does not waive service of summons or process.

If to the County: Cook County Sheriff’s Police Department
69 West Washington Street, Room
Chicago, Illinois 60602
Attention: Alexis Herrera

and

Cook County Chief Procurement Officer

118 North Clark Street. Room 1018

Chicago, Illinois 60602

(Include County ContractNumber on all notices)
If to Contractor: Keefe Commissary Network, LLC

10880 Linpage Place
St. Louis, MO. 63162
Attention: Steve Busch

Changes in these addresses must be in writing and delivered in accordance with the provisions of
this Article 11. Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12: AUTHORITY

Execution of this Agreement by Contractor is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Contractor have been made with complete and full authority to commit
Contractor to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.

29



o

EXHIBIT 2

Statement of Work

Contract No. 13-53-063
Inmate Commissary Services




STATEMENT of WORK — Keefe Group
RFP No. 13-53-063

Purpose
To provide Cook County Department of Corrections with a full range of commissary services,
including a complete inmate accounting system as well as automated weekly commissary ordering

and delivery service to approximately 10,000 inmates with the Cook County DOC, as requested in RFP
13-53-063 (INMATE COMMISSSARY SERVICES).

Scope of Work

The implementation of a commissary 'program that allows inmates to purchase goods on a weekly
basis, whereby warehousing of products and filling of orders will be done at a location off-site (Keefe
distribution center in Bridgeton, Missouri), which Keefe will be completely responsible for.

Order entry

The majority of the inmate population will place orders via paper scan forms, which will be collected
and scanned into the Keefe system by Keefe on-site personnel. The inmates in the eight (8) housing
units that currently have a kiosk will enter their orders into the kiosk.

Order Processing _
All orders will be processed each Tuesday at a designated time.

Order Delivery

Delivery of commissary orders to the facility, and all associated costs will be the responsibility of
Keefe. Orders will be received in by Keefe personnel (one truck each on Wednesday, Thursday and
Friday), and staged in the space provided by the CCDOC (Commissary store located in Division V),
until which time delivery to the inmate population can take place, per the following schedule:

Thursday
Time: 8:00am —2:00 pm, Divisions: 5, 10, 11
Time: 3:00 pm —9:00 pm, Division: 6

Friday am
Time: 8:00 am — 2:00 pm, Divisions: 1, 9, Dorms 1-3
Time: 3:00 pm —9:00 pm, Divisions: 4

Saturday
Time: 8:00 am — Completion, Divisions: 14, 3, Cermak, Annex, Dorm 4, and Re-Routes

Note: This schedule is flexible and is subject to change at the request of the CCDOC.



Keefe will ensure all orders are delivered to the inmate population and credits are posted in a
timely manner (within 24 hours of receipt).

On-site Personnel

Keefe currently employs Three (3) full-time employees and Twenty-Nine (29) part-time employees
who are qualified and dedicated solely to the purpose of providing commissary services to the
CCDOC, and will maintain this level of staffing throughout the duration of the contract period. We
would add to our on-site staff as/if warranted.

Keefe agrees to advise the CCDOC in writing of any proposed layoff(s) which may significantly impact
our ability to provide the service as agreed. Keefe agrees to not remove or reassign the management
from CCDOC for a minimum period of two years, without the prior written approval from the CCDOC
Director, or unless requested by the CCDOC Director.

Following is the credentials and past experience in managing jail/correctional commissary operations
of our on-site management personnel: ’

Yvette Rice on-site Manager has been with KCN from 2008-Present as Manager of the Commissary
Department at Cook County location. She manages 22 delivery agents, 5 Coordinators, 2 Administrative
Assistant and 2 Assistant Managers. She is a License Practical Nurse 2006, has completed various training
programs. She has previous experience with Aramark as a delivery agent, Supervisor, Assistant Manager and
Manager for two years. She oversees the day to day operations at CCDOC which includes:

* Manage all aspects of supervising, training, scheduling and disciplining commissary staff.

* Manage and account for all aspects of on-site inventory control including ordering, receiving, stocking
product, and processing orders.

¢ Ensure all employees know and follow all rules, regulations, policies, and procedures of the correctional
facility.

¢ Ensure commissary menus and order forms are distributed to our customers in accordance with the
approved schedule.

¢ Collect and process completed order forms.

¢ Resolve and respond to all inmate grievances.

* Ensure all credited product is returned back into inventory properly.

* Advise KCN Regional Manager of any changes to the approved schedule.

* Perform and report weekly audit of high security items.

* Maintain an open relationship and act as a liaison with Department of Corrections and Keefe Commissary
Network.

* Process weekly time sheets for submission to payroll and maintain attendance calendars and employee files
for on-site staff.

¢ Perform required Employee Performance reviews for commissary staff.

» Maintain all KCN areas/equipment/products in a neat, clean, and orderly manner and maintain American
Correctional Association & American Jail Association standards/guidelines when applicable

* Attend required annual on-site security classes and remain current in required certifications.

* Ensure all employees follow the policies and procedures outlined in the Personnel Policies and Benefits
Summary and the KCN Best Business Practices Guide.

* Complete miscellaneous duties assigned by KCN Regional Management.



Earlene Godfrey has been employed with KCN since 2008-Present as Assistant Manager over KCN office
procedures. She has AA degree and previous experience with Aramark from a delivery agent, Supervisor to
Manager of the warehouse for 2 years with various job descriptions. As the Assistant Manager over KCN office
procedures she is responsible for:

* Manage all aspects of supervising, training, scheduling and disciplining commissary staff.

» Manage and account for all aspects of on-site inventory control including ordering, receiving, stocking
product, and processing orders.

» Ensure all employees know and follow all rules, regulations, policies, and procedures of the correctional
facility. _

» Ensure commissary menus and order forms are distributed to our customers in accordance with the
approved schedule.

» Collect and process completed order forms.’

* Resolve and respond to all inmate grievances.

» Ensure all credited product is returned back into inventory properly.

* Advise KCN Manager of any changes to the approved schedule.

» Perform and report weekly audit of high security items.

» Maintain an open relationship and act as a liaison with Department of Corrections and Keefe Commissary
Network.

* Process weekly time sheets for submission to payroll and maintain attendance calendars and employee files
for on-site staff.

» Perform required Employee Performance reviews for commissary staff.

* Maintain all KCN areas/equipment/products in a neat, clean, and orderly manner and maintain American
Correctional Association & American Jail Association standards/guidelines when applicable

* Attend required annual on-site security classes and remain current in required certifications.

* Ensure all employees follow the policies and procedures outlined in the Personnel Policies and Benefits
Summary and the KCN Best Business Practices Guide.

* Complete miscellaneous duties assigned by KCN Management

Steven Michel has been employed with KCN from 2008-2013 - As a Supervisor from 2008-2009 and an
Assistant Manager of Operations 2009-Present. Steven has previous experience with Aramark as a Supervisor
from 2004-2007. Steven has a BA in Business Management. As the Assistant Manager over the Operations,
Steven is responsible for:

» Manage all aspects of supervising, training, scheduling and disciplining commissary staff.

» Manage and account for all aspects of on-site inventory control including ordering, receiving, stocking
product, and processing orders.

* Ensure all employees know and follow all rules, regulations, policies, and procedures of the correctional
facility.

* Ensure all credited product is returned back into inventory properly.

» Advise KCN Manager of any changes to the approved schedule.

e Perform and report weekly audit of high security items.

» Maintain an open relationship and act as a liaison with Department of Corrections and Keefe Commissary
Network.

* Process weekly time sheets for submission to payroll and maintain attendance calendars and employee files
for on-site staff.

e Perform required Employee Performance reviews for commissary staff.

» Maintain all KCN areas/equipment/products in a neat, clean, and orderly manner and maintain American
Correctional Association & American Jail Association standards/guidelines when applicable



* Attend required annual on-site security classes and remain current in required certifications.
* Ensure all employees follow the policies and procedures outlined in the Personnel Policies and Benefits
Summary and the KCN Best Business Practices Guide.

¢ Complete miscellaneous duties assigned by KCN Management

The table below contains the names and experience level of all current non-management personnel
used to conduct commissary services.

EMPLOYEE NAME EMPLOYMENT EMPLOYMENT TOTAL YEARS OF
WITH WITH KEEFE COMMISSARY
ARAMARK EXPERIENCE

COORDINATORS

BARBARA BORDERS 2YRS 5YRS 7TRS
DENISE GODFREY 3YRS 5YRS 8YRS
JOHN HAWKINS/TRUCK 4YRS 9YRS 13YRS
COORDINATOR

LESHAWN LEWIS 4YRS 9YRS 13YRS
RAYMOND 4YRS 9YRS 13YRS
SUMMERS/WAREHOUSE

COORDINATOR

ADMINSTRATIVE ASSISTANT

VERONICA MICHEL 2YR 5YR 7YRS
ETHEL WALKER 1YR 5YR 6YRS
DELIVERY AGENTS

SHAMKIA BANKS 1YR 1YRS
NATASHA BELL 11/2 5YR 6 1/2YRS
TAMARA BOSTON 2YR 5YR 7YRS
ISSIAC CALVIN 1YR 1YRS
BRANDI CLARK 2YR 2YRS
ASSATA COLLINS 5YR 5YRS
DANIELLE CROSS 6MNS 6MONTHS
JAMILLE GARMON 2YRS 60DAYS

CUSANDRA GOODMAN 2YRS 2YRS
AlIAH HUDSON 3YR 5YR 8YRS

TONY HUNTER ‘ 2YRS 2YRS




JESSICA JOHNSON 4YR 4YRS
LASHAN LEWIS = 4YRS 9YRS 13YRS
ELLA NESBITT 3YRS 3YRS
SHANICE PAGE 6 MONTHS 6MONTHS
AMELIA PATTEN 2YRS 5YRS 7YRS
ARCEINA RICHARDS 1YRS 5YS 6YRS

EVA YOUNG 3YRS 3YRS
GRACE RIZZO 4YRS 9YRS 13YRS

All Keefe employees associated with the commissary operations will be subject and held to CCDOC's
normal security and screening, the same as any other CCDOC employee.

All Keefe employees will be subject to security searches, pat-downs and electronic scans on a daily
basis, and that items that cannot be brought into the complex will be strictly enforced.

All Keefe employees involved in the commissary services for the CCDOC shall be subject to criminal
background checks by the Cook County Sheriff. This will include employees not located at the CCDOC
but servicing the account at other Keefe locations.

All Keefe employees involved in the commissary services for the CCDOC shall be subject to drug
testing as the Sheriff sees fit. This testing shall be done at Keefe’s expense.

Keefe agrees to have CCDOC conduct a criminal background check on any Keefe employee who will
be involved with any part of the operation, including but not limited to preparing and distributing

commissary orders to inmates. No Keefe employee will enter the secure perimeter of the CCDOC
without this clearance.

Keefe agrees to comply with the relevant sections of the Prison Rape Elimination Act of 2003 and
the subsequent standards promulgated by the Attorney General of the United States
(http://www.prearesourcecenter .org/sites/default/files/library/2012-12427 .pdf) and are
prepared to demonstrate our compliance with relevant standards, including employee selection,
training, discipline and dismissal.

Keefe agrees to report all allegations of sexual misconduct, sexual assault, etc. as defined in the
standards to the CCDOC by the close of business on the day the Contractor learns of these
allegations.



Contract Transition

Upon expiration of the term of the Contract, Keefe agrees to work with the New Contractor to assure
that commissary service operations and inmate trust records are smoothly and accurately
transitioned to the new Contractor.

We will provide to the CCDOC, on media to be specified by the CCDOC, a file of all ending inmate
trust balances and that the final payment for Commissary Services will be withheld until the CCDOC is
certain that trust data and balances have been accurately transmitted to the successive Contractor.

Keefe understands that this requirement is in addition to the technology requirements.
TECHNOLOGY:

In the event that the County were to award a contract in the future for a new Phone System/Video
Visitation System or a new Jail Management Information System, Keefe agrees to integrate with
either/both systems at the request of the County/CCDOC, and agrees that this will be provided at no

additional cost to the County. Keefe agrees to incur all internal costs of development and that we
would not be expected to incur any costs or fees from the provider(s) of said services.

The following hardware, software and services will be provided and installed by Keefe, at no cost to
the County.

Hardware:

Description

CPU Dell Optiplex 7010, 3.2 GHz, 4 GB RAM, 320 GBHD, 16X DVD+/-RW SATA, 34
PTR Dell Laser B2360dn 34
New Redundant Server Complex Vsphere with separately managed drive array

CPU Dell PE R520 2.8 Ghz 16 GB RAM 2
CPU Dell PE R210 2.87 Ghz 8 GB RAM - also to hold database backups 1
DRV Dell PV 3200 Storage with 6 x 1TB drives 1
RCK Dell SmartRack with PDU 1
NET Cisco 200 Series 18 port Switch with Service 1
KIO Booking Kiosk 3
KIO Lobby Kiosk : 10
KIO Edge Housing Kiosk (existing, replace as-needed) 8
SCN OpScan 8 Year (existing) 1

Ten (10) of the new computers/workstations with printers will be installed in the Trust Department
Two (2) of the new computers/workstations with printers will be installed in the payout area
Twenty (20) of the new computers/workstations will be used by Social Workers

Additionally 15 of these above-mentioned computers/workstations will be equipped to (“read only”)
access trust accounts through the internet.



The deposit (lobby) kiosks will be placed at various locations around the County (e.g. courthouses,
divisional lobbies) where detainees' family members may deposit money to the inmate's trust
accounts. Locations will be mutually agreed upon by the County and the Contractor.

The booking kiosks included in our proposal are integrated with our commissary system and will be
used for the purpose of counting and depositing newly admitted inmate cash (paper and coin). The
funds deposited into these machines will be used to create the inmate trust account balance. Internal
access to these kiosks will be completely in the control of CCDOC personnel. If any malfunctions
occur, the contractor will immediately notify CCDOC officials, and repairs will be completed within 24

hours of receiving a report of the malfunction or the equipment must be replaced at the contractor's
expense.

We will report on the following on a monthly basis:
o Kiosk repair requests and time to repair
o Kiosk downtime and cause
o Number of external uses of kiosks system-wide.

All hardware will be warrantied and maintained throughout the life of the contract, at no cost to the
CCDOC.

All training and support during implementation will be provided at no cost to the County or
CCDOC, and be conducted by KCN personnel on-site, which will remain on-site until the DOC
staff is confident that all staff members that will be issuing debit release cards are comfortable
and confident in their abilities when utilizing this feature/service. Additional follow-up training
can be conducted on an as-needed basis.

Software:

Complete use of Keefe’s KeepTrak inmate banking and commissary software. This software will be
installed on computers in the commissary that are accessible by Keefe employees, as well as on the
computers/workstations mentioned above, that will be accessed by County staff members.

CCDOC retains ownership of the CCDOC data contained within our computer system and this data is
considered proprietary and confidential. '

e The Keefe system will allow facility staff to return the unused portion of the inmate trust

fund account to the inmate upon his/her discharge from the Jail.
- o Keefe’s system will allow the Sheriff to maintain control of the Inmate Trust Fund bank

account and reconcile the balance to the Contractor's monthly reports.

o Keefe’s system will hold inmate deposits for a period of time as defined by the CCDOC.

o Keefe's system offers the option of automatically assigning a batch number.

o Keefe's system allows transactions to be held for different periods of time as determined by
the facility

o Keefe’s system allows a held deposit to be used for commissary purchases prior to the end of
the hold period

o Keefe's system is capable of releasing held funds even after the inmate account has been
closed

e Keefe’s system allows batch numbers to be freely assigned to track batches of deposits,
payments, payroll, etc.



Keefe’s system keeps a running balance of a batch during data input
Keefe’s system allows the transaction in the batch to be suspended until the batch is
reconciled
Keefe’s system provides the ability to print batch reports and batches of receipts »
Keefe’s system allows for the release inmate balances to a single clearing account and cut one
check to the State Penitentiary for multiple inmate transfers after sentencing
Keefe’s system will automatically open accounts that originate in the county’s JMS system
Keefe’s system assigns release dates to accounts based on release date updates received from
the JMS
Keefe’s system will update inmate housing locations based on housing updates received from
the JMS system
Keefe’s system will zero out abandoned inmate balances to a clearing account for
consolidated escheatment payments into the Inmate Welfare Fund
Keefe’s system will allow for Internet browser based inquiry of real-time individual inmate
account history by more than 10 simultaneous users
Keefe’s system will update inmate commissary restrictions based on housing locations
received from the JMS
Keefe’s system will carry forward items rejected for security or spending restrictions and
present the list of rejected items on completed individual commissary receipts
Keefe's system will provide immediate refunds for commissary orders not delivered prior to
an inmate's release
Keefe’s system will electronically transfer immediate refunds from the system you propose
for the CCDOC directly to your
billing system for automatic credits
Keefe’ system will electronically release funds to inmates and electronically print payout in
the form of a check or debit card
Keefe’s system will close transactions for discharge inmates
Keefe’s system KCN supports both RDC and VNC
Keefe’s system is able to send XML Balance requests to CCDOC's JMS
Keefe’s system is able to accept a return XML response file which will contain detainee details
including account balance
Keefe’s system is able to interface and/or integrate with CCDOC JMS and upgrades on a real-
time basis and Keefe agrees to cover any/all of its internal development costs regarding future
integrations '
Keefe is currently providing Eight touch screen kiosks for inmates to use to order commissary
Keefe system allows for all transactions be extractable in normal financial format such as Excel
for any and all transactions
Keefe agrees to cooperate with any transfer (upload or download) of data files from other
Contractors or county system e.g., Western Union, Money Gram and Peachtree and agrees to
cover any/all internal development costs
Keefe's system allows for the following to be printed:

o Aninmate's account transaction history including money order deposits held for a two-

week period

o Uses of held funds during that two-week period for commissary orders
Partial refunds of commissary orders
o Cash and wire transfer deposits

@]



Transfer checks

Third party checks

Partial cash release

Subsequent held fund residual release after closeout
Balance clearing abandoned funds transaction

O O O O O

e Keefe agrees to adapt to all computer software, wiring, and programming and hardware
upgrades implemented by the .
department (including integrating and interfacing) at no cost to the County, as it pertains to
internal development cost

o Keefe will supply comma delimited American Standard Code for Information Interchange
(ASCII) file exports of all records in each table of your database on a daily basis to the CCDOC
on media to be specified by the DOC.

e Keefe guarantees access to all data stored in the database you propose for use by the CCDOC
by means of Open Data Base Connectivity (ODBC) including the administrator password for
the database you propose for the CCDOC

e Keefe agrees to allow for the CCDOC to add products to the commissary menu that are sold
on behalf of CCDOC in an effort to increase revenue generated for the County and the Inmate
Welfare Fund (it is our understanding that the number of items sold in this manner would not
exceed Five (5))

o Keefe will provide billing that reconciles exactly to the debits and credits of the inmates, for
the same period

e Keefe will supply sufficient servers to allow for multiple transactions as well as a Test and
Production environment. There will be ability for multiple inquiries, order entering, scanning
and recording of receipts and credits without a slowdown or interruption of service

o Keefe will supply sufficient storage to retain the present history of transactions as well as
the archiving of transactions, with the ability to access the current history

e Keefe will retain on-site a number of computer/workstations and printers (2) that can be
immediately put in service in the event of a breakdown of installed equipment. Maintenance
of all contractor provided equipment shall be the responsibility of the Contractor

e Keefe’s system is a Windows based operating system application that can run on any
equipment within the CCDOC with no additional licensing costs to the County

Services:

Deposit Services (lobby kiosk, phone/web, walk-in locations (ACE), lock-box)
Debit Release Card Service

Interface with County’s JMS provider

The fee structure listed in the table on the following page will be implemented as part of our

proposal. We agree to not increase or change any fees without the express written consent of the
CCDOC.



FEE STRUCTURE

Gross Amount Credit/. Detfit Credit/. Det!it Credit/. Det!it Cash Deposits via
Deposited Deposnt.s via | Deposits via Dep05|ts. via Lobby Kiosk
Website Phone Lobby Kiosk

$0.01 - $19.99 $2.95 $3.95 $2.95 $2.00
$20.00 - $99.99 $5.95 $6.95 $5.95 $2.00
$100.00 - $199.99 $7.95 $8.95 $7.95 $2.00
$200.00 - $300.00 $9.95 $10.95 $9.95 $2.00
$300.01 - $400.00 n/a n/a $11.95 $3.00
$400.01 - $500.00 n/a n/a $13.95 $4.00
$500.01 - $600.00 n/a n/a n/a $5.00
$600.01- $700.00 n/a n/a n/a $6.00
$700.01 - $800.00 n/a n/a n/a $7.00
$800.01 - $900.00 n/a n/a n/a $8.00
$900.01 - $1000.00 n/a n/a n/a $9.00
$1000.01 - $1100.00 n/a n/a n/a $10.00
$1100.01 - $1200.00 n/a n/a n/a $11.00
$1200.01 - $1300.00 n/a n/a n/a $12.00
$1300.01 - $1400.00 n/a n/a n/a $13.00
$1400.01 - $1500.00 n/a n/a n/a $14.00
$1500.01 - $1600.00 n/a n/a n/a $15.00
$1600.01 - $1700.00 n/a n/a n/a $16.00
$1700.01 - $1800.00 n/a n/a n/a $17.00
$1800.01 - $1900.00 n/a n/a n/a $18.00
$1900.01 - $2000.00 n/a n/a n/a 419.00
$2000.01 - $2100.00 n/a n/a n/a $20.00
$2100.01 - $2200.00 n/a n/a n/a $21.00
$2200.01 - $2300.00 n/a n/a n/a $22.00
$2300.01 - $2400.00 n/a n/a n/a $23.00
$2400.01 - $2500.00 n/a n/a n/a $24.00
$2500.01 - $2600.00 n/a n/a n/a $25.00
$2600.01 - $2700.00 n/a n/a n/a $26.00
$2700.01 - $2800.00 n/a n/a n/a $27.00
$2800.01 - $2900.00 n/a n/a n/a $28.00

DEBIT/CREDIT CARD SERVICES

Keefe will provide a prepaid (loadable/reloadable) debit/credit card program through our partnership
with Rapid Financial Solutions that can be issued to inmates, at their option, upon discharge from the
CCDOC. An inmate's remaining funds at the time of discharge would be loaded onto the card.

The facility can load the card with as little as $0.01 or as much as $9,700.00. There is no fee to
load the card.



The debit card can be used for both PIN-Based transactions as well as Point-of-Sale
transactions.

The cardholder is allowed up to 5 ATM withdrawals for a total of $9,700 per day.

The Cardholder is allowed 10 POS purchases for a total of $3,500 per day.

Keefe will maintain physical security and internal controls for all sites and services in order to

adequately prevent and minimize the risk of loss, destruction or theft of physical assets and
unauthorized access.

Keefe is able to both initiate and receive Automated Clearing House (ACH) entries.

The card is initially provided with a temporary PIN which is the last four digits of the card.
However, upon release the cardholder can call our toll free number to have their PIN changed.

Debit cards have a three (3) year expiration date.

All the hardware and software required to operate and support this program will be operational and
at no cost to the County.

The table below contains the various fees associated with this service.

Card Activation Fee Free
Weekly Maintenance* $1.50
Support Calls Fee Free

Pin Change Fee Free
Domestic ATM Fees** $2.75
International ATM Fees** $3.75
ATM Account Inquiry $1.50

POS Debit Fee (PIN and signature) Free
ATM Decline for NSF $2.75

ATM Decline International Fee $3.75
Card to Bank Funds Transfer (ACH) $2.00

* After 36 hours of being issued the card starts incurring weekly maintenance fees to cover the cost of
the FDIC insured account



** Fees may also be imposed by the local ATM provider and are in addition to Rapid’s card fees.
Surcharge free ATMs can be located here: www.accessfreedomcard.com.

Note: No change to this fee structure shall occur for one year from the commencement date. Any
change thereafter to these rates would be communicated to the CCDOC in writing at minimum 30-
days prior to implementation, and Keefe shall not implement any increases or change any fees
without the express written consent of the CCDOC.

Reports Provided to CCDOC

Keefe will provide activity reports to CCDOC on an agreed upon basis [e.g., daily, monthly,
quarterly, annually) that include for example, the following types of information:

Funds amount received/daily transfers
Record count of daily transmission file

Dollar amount and record count of funds applied
Number of new accounts established

O 0O O O

MENU SELECTION AND PRICING

Menu items and pricing shall be determined jointly by the CCDOC and Keefe. All menu items

require the approval of the CCDOC Director or designee. Items can be added or dropped only with the
approval of the CCDOC Director or designee. The CCDOC Director may reject any item. No tobacco
products or products containing glass or alcohol will be sold.

Items which require the use of a microwave oven shall require approval by CCDOC Director. This
approval includes but is not limited to the locations (e.g. housing units) within the CCDOC that these
items may be sold.

COMMIISSION RETURN

Commissary sales will be paid on a monthly basis by the CCDOC to Keefe, less the contracted
commission rate, after receipt of an approved invoice from Keefe.

Keefe will provide a monthly sales report to the Director no later than the fifteenth of each month.
The Sales Reports will include the following information:

o commissionable sales

O non-commissionable sales

o adjustments for credits and refunds

o ato-date total commissionable sales and commissions paid to the County



Technology Support
Keefe offers technical support as follows:

Software Development Support

Keefe Commissary Network staffs a centralized Technical Services support center including Help Desk,
Configuration, Installation, Training, Systems Integration, and Software Development Services. The entire staff
is located at the Keefe Group corporate office in St. Louis, Missouri. Engagement at the Software Development
level requires KCN Corporate review/approval of customer requests sponsored by KCN regional
representatives on behalf of the customer.

e Review and analysis of business requirements for new solutions and/or changes to current solutions.
e Development of design specifications for new features

o Development of cost estimates for new features

e Development of timelines for new features

e Coding and testing of new features

e Testing and early deployment of new features

e Maintenance for current feature set

Technical Services Support
KCN Technical Services provides three (3) areas of services to customers on a daily basis.

e Contact Services
e Help Desk Services
e Project Services

Contact Services

Contact Services is the first line of contact for service requests via phone or e-mail. All customer support cases
are documented in Microsoft CRM. History is available to all field sales staff and regional management on a
real time basis.

Examples of first line support services:

¢ Resolution of communications errors

¢ Analysis of hardware errors and replacement of defective hardware
e Standard end-user training

e Order Tracking, Order Processing, Pricing Updates

Telephone

Phone requests are routed through CISCO Call Manger on a 24 x 7 x 365 basis — phone requests
are placed by dialing 800 864-5986. Phone services are available during business hours, defined
as 8 AM — 5 PM Monday through Friday. During business hours, inbound calls are answered by an
administrative attendant. The administrative attendant determines whether the call is related to
marketing, accounting, or technical services. If the call is technical in nature, the attendant can
route the call either to the direct extension of an individual technician or to the call-queue for the
first available technician. '

Calls queued for the first available technician can travel through four staff levels, with an
increasing cumulative number of extensions accessed throughout wait-time. If a queued call is
not answered within five minutes, the call is routed to a voice mail extension which records a
message from the caller and automatically begins paging a group of six escalation phone



numbers. Calls directed to an individual technician are subject to the current availability of that
technician at the time the call is transferred.

Any inbound call outside of business hours can access technical support by choosing option 7 on a
touch-tone phone. When option 7 is selected, the call routing routine first checks for available
staffed extensions. If none are available the call is routed to a voice mail which automatically
begins paging a group of six escalation extensions. On-call staff is equipped with notebook
computer systems integrated with wireless internet access and VPN access to the KCN Corporate
Service Center.

E-Mails

E-mail requests are monitored during business hours by a designated Service Center
administrator. The Solutions Center administrator screens e-mail either for immediate response
or for escalation as a service event. If escalated to a service event, the Service Center
Administrator opens a CRM Case and either assigns the case to a technician or adds the case to
the service ticket queue.

Location

Contact Services staff is located at the KCN Service Center Corporate Office in St. Louis MO Monday
through Friday 6 AM —7 PM CST. On-Call Staff are located off premises Monday through Friday 5 PM —
8 AM, Saturday and Sunday 24 hrs per day, and Monday morning 12 AM — 8 AM. On-Call staff is located
at the KCN Service Center Office in St. Louis MO Monday through Friday 8 AM — 5 PM

Escalation Services :

Escalation Services is the delivery of complex helpdesk service requirements. Contact Services escalate more
complex service requirements to a higher level of complexity and urgency. Some examples of complex service
requirements are:

e Recovery of failed hard drive and / or data recovery
e Re-configuration of standard software features including
e Accounting profiles ‘

o Commissary restrictions

¢ Integration settings

e Communications setup

e Bank, check and cash management features

e Receipt settings

e Standard installations and upgrades.

e Analysis and reporting of software errors

e Specialized end-user training

e Standard Software Upgrades

Project Services

Project services is the planning and implementation of software, hardware and network deployments at
customer sites. Typically, this includes new account, first time installation of hardware and software. Project
technicians receive and review approved system quote and new KCN account information documents. They
contact account manager on any questions or inquiries regarding the account setup to ensure regional and
facility expectations are met.

Hardware and equipment needed for the installation on site is purchased. The Project technician creates a
KCN transition document — this document may vary depending on the complexity of the new account. The



document will be a working plan between Keefe and the facility. It will include some of the following topics
that the project technician will gather from the key contacts at the facility.

Computer layout at the facility — how many computers will Keefe provide, how many computers will the jail
supply that the Keefe software will be installed on. Jail computers —what windows operating system, size of
hard drive, RAM, etc. The facility network infrastructure is assessed:

s Server(s) — model, configuration details

* Remote access — which enables KCN help desk technicians assist with customer questions, inquiries,
problems

e Backup method

¢ Data conversion

* Integration details — contacts, file specifications, etc.

e Special features / services requested — positive pay, paid check, debt write off, merge resident, Kiosks,
On-line deposits, special order entry methods, prepaid sales, etc.

» Officer roster — list of officers, officer duties, groups

* General ledger accounts and associated GL account events

¢ Number of used cash drawers

* Facility’s current every day business flow / operations

* Resident account events

* Recoverable charges — priority and recovery percentage

e Order forms — commissary restrictions

e Bank account

e Check printing / layout

e Software / system reports :

e Training —room / structure / end user schedule / end user manuals

Location of Work

These services, as well as the equipment necessary to facilitate them (as stated in the table on the
previous page), shall be provided at the Cook County DOC and allied departments (11 Jail Divisions
and special units) at 2700 South California Avenue, Chicago, lllinois 60608.

Period of Performance

The period of performance for these services shall be for one (1) year from the commencement date
of the contract, and can be extended, via mutual consent, for an additional two (2) one-year periods.

Commissary services will be provided each week to the entire inmate population during this time
period.

The only aspects of the service and/or system requirements as stated in the RFP that are not being
met within the scope of our current operation, is the implementation of Debit Release Card Services
as well as Deposit Services (web/phone and lobby kiosk). The timeline for delivering these services
has been established in the next section.



Deliverables Schedule

Installation/Implementation of inmate trust accounting system: Already in existence
Implementation of commissary program: Already in existence

Installation of new computer equipment: Within 30-45 days of signed contract

Installation of booking kiosk: Within 30-45 days of signed contract
Installation/Implementation of debit release service: Within 30-45 days of signed contract
Implementation of Deposit Services (Web/phone): Within 30-45 days of signed contract
Implementation of Deposit Services (Lobby Kiosks): Within 30-45 days of signed contract
(due to the potential number of kiosks to be installed (10) and the fact that it would appear
not all locations for the kiosks have been finalized, we would anticipate that the installation of
these devices would be done in multiple phases on a schedule agreed-upon by both parties)

Applicable Standards

Keefe will conduct drug testing, background checks and credit reports on all prospective new hires, and adhere
to any/all security requirements required by the Cook County DOC.

The following insurances will be provided and maintained throughout the term of the contract:
e Workers Compensation & Employers Liability (limits not less than $500,000 each accident or illness)
Commercial General Liability (limits not less than $2,000,000 per occurrence)
Automobile Liability (limits not less than $1,000,000 per occurrence)
Professional Liability (limits not less than $2,000,000)

Note: Original certificates of Insurance would be provided to the County.

Maintain proper business licenses, including the Money Transmitter License for the state of Illinois (required
for deposit services/lobby kiosk)

Acceptance Criteria

e Maintain a minimum order fill rate of 90%.
e Maintain a minimum order accuracy rate of 98%.

We are open to working with the CCDOC on establishing additional Acceptance Criteria to ensure an
acceptable level of service is attained and maintained throughout the course of this contract.

Special Requirements

Invoices for commissary sales will be generated weekly and submitted to Cook County DOC, payment
is required within 30 days.



MBE/WBE Participation

KCN will continue to use the following two (2) MBE/WBE certified firms as part of our operation.

Midwest Cash & Carry

Level of Participation: 25%

Dollar Amount of Participation: $1,007,500

Role: Provide products in the following categories: condiments, chips, cookies & meat items

Mil-Ray Food Co., Inc.

Level of Participation: 10%

Dollar Amount of Participation: $403,000

Role: Provide products in the following categories: pastries & snack items



Contract No. 13-53-063
Inmate Commissary Services

EXHIBIT 3

Schedule of Compensation




RFP No. 13-53-063 INMATE COMMISSARY SERVICES

APPENDIX | - PRICING PROPOSAL
BEST AND FFER

The Proposer declares that they have carefully examined the Request for Proposal documents in its
entirety, including any Addendums issued pursuant thereto for Inmate Commissary Services as prepared
by Cook Courity and has bacome familiar with all of the ¢onditioris under which it must be carried out

and understands that by submitting proposed pricing on these pages, Propaser waives all right to plead
any misunderstanding regarding the same.

1. Contractor shall pay to the Copk County Department of Corrections Inmate Commissary Fund
a fixetl percentage rate of commissionable sales for the first year of this contract.

L{g =S %of Annualized Commissionable Sales {x} $6,000,000.00 = <, (5‘ "Q, SO

2. Coritractor shall pay to the Cock County Department of Corrections Inmate Commissary Fund
a fixed percentage rate of commissionable sales of microwaveable items for the first year of
this contract.

M9, | %of Annualized Commissionable Sales ] $2.300.000.00= _©3%; 30

Percentage of gross sales paid by the Contractor during the renewal options will be negotiated sixty
{60) days prior to the expiration of the original contract term.

Commissary sales and commissions will _be' paid for on a monthly basis.

Commissionable sales shall be construed as all moneys received fromthe sales of merchandise,
~ products, or services, less any eales of non-commissionable items (i.. stamps and/or indigent kits),
refunds, allowances, or adjustments for returns, defective or unsatisfactory merchandise, product or
service, and applicable sale taxes. Final decisions on any disputes shall be made by the Director of Cook

County Department of Corrections of his designee. Vendor Is responsible for remutmg all applicable
Federal, State and Local taxes. .

Contractor shall provide a monthly salas repart to the Director of Caok County Department of
Corrections of his designee no later than the fifteenth of eath rnonth.

The Sales Report must include the following information:
s commissionable sales
+ _non-commissionable sales
e adjustments for credits and refund
e ato-date total commissionable.sales and commissions paid to the County.

Firm: ‘ Gele CQMM; SSAAN, e flemayl

Authorized Signature: W //4‘?—‘_

e Vit F(’_QaO—CA\"i;Alt&
Date: _ S“ 2. - ‘3
Delivery/Service Date: __ 5= D;OH <

{NUMBER OF CALENDAR DAYS AFTER AWARD OF RFP)

BEST AND FINAL OFFER



Contract No. 13-53-063
Inmate Commissary Services

EXHIBIT 4

Evidence of Insurance
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CERTIFICATE OF LIABILITY INSURANCE ...

DATE (MM/DD/YYYY)

7/8/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER Lockton Companies,LLC-1 St. Louis CONTACT _
Three City Place Drive, Suite 900 PHONE | (A, oi:
St. Louis MO 63141-7081 E-MAIL
(314) 432-0500 ADDRESS:
. INSURER(S) AFFORDING COVERAGE NAIC #
______ SURER A : Federal Insurance Company 20281
it;s;;x(s)nﬁ Keefe Commissary Network, LLC insurer B : Great Northern Insurance _QQIDDQL!V 20303
10880 Linpage Place wsurer ¢ : Executive Rigk Indemnity Inc. 35181
St. Louis MO 63132 wsurer p : Continental Casualty Company 20443
' INSURERE :
i INSURER F :
COVERAGES CENGR CERTIFICATE NUMBER: 12253950 REVISION NUMBER: ),9.0.0.0,0,0.¢

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T -
R TYPE OF INSURANCE by POLICY NUMBER (DD TV) | GRBONYYY) LmITS
A [SENERAL LIABILITY Y | N | 73210090 1712013 | 17172014 | BACH OCCURRENCE s 1,000,000
: DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | $ 1,000,000
i CLAIMS-MADE OCCUR MED EXP {Any one person) | $ 10,000
|| PERSONAL & ADV INJURY | $ 1,000,000
GENERAL AGGREGATE $ 2.000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - coMpioP AGG | 2,000,000
POLICY |_>?| Mo m Loc $
B | AUTOMOBILE LIABILITY v | ~ | 7210092 12013 112014 | Eaeadeny oo |s 1.000.000 ,
X | aNY AuTO . . IR I . BODILY INJURY (Pecperson) |$ XX XXXXX |
| ALL OWNED SCHEDULED i XXXXXXX
|| AuTOS AUTOS BODILY INJURY (Per accident)] $
NON-OWNED PROPERTY DAMAGE $ XOOOXXXX
HIRED AUTOS AUTOS | (Per accident)
A8 XXXXXXX
D | X | UMBRELLALIAB | X | 0GCUR Y | N |L5085511623 1/1/2013 1/1/2014 | EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1_000.000
pep | X | reTenmions 10,000 - - $ XXXXXXX
WORKERS COMPENSATI ' CSTATL =
A | AND EMPLOYERS LiABILITY YIN N | 7165-55-50 2013 |11o0e | X [orvimrg [
ANY PROPRIETORIPARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1.000.000
OFFICERMEMBER EXCLUDED? N/A y
(Mandatory in NH) ' E.L. DISEASE - EAEMPLOYEE] $ 1.000,000
DESEATION OF GPERATIONS beiow EL. DisEAsE - pouicy umiT | s 1,000,000
C | Professional Liability N N | 8208-3524 1/1/2013 1/1/2014 $3,000,000 Each Claim
: . $3,000,000 Aggregate
$25,000 Retention

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Scheduls, if more space is required)
THIS CERTIFICATE SUPERSEDES ALL PREVIOUSLY ISSUED CERTIFICATES FOR THIS HOLDER, APPLICABLE TO THE CARRIERS LISTED AND THE POLICY TERM(S) REFERENCED.

RE: Contract Number 13-53-063 Cook County, its employees, officials and Commissioners are additional insureds on a primary and non-contributory basis under
general liability, automobile liability and excess/umbrella liability as required by written contract.

Cook County Department of Corrections

118 N. Clark Street
Room 1018
Chicago IL 60608

AUTHORIZED REPRESENTATIVE

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
" ACCORDANCE WITH THE POLICY PROVISIONS.
12253950

ACORD 25 (2010/05)

The ACORD name and logo are registered marks of ACORD
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications
“(Proposer”), and others as required by the Chief Procurement Officer. If the Undersigned is - awarded a contract
pursuant to the procurement process for which this EDS was submitted (the “Contract”), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to

such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

“Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common contro! of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications inciuded in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” "Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned’s complete response to an RFP/RFQ, .or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal” inciudes this EDS .

“Code” means the Code of Ordinances, Cook County, lllinois available through the Cook County
Clerk's Office website (http://www.cookctyclerk.com/sub/ordinances.asp). This page can also be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled “County Board
Proceedmgs and then clicking on the link to “Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

"EDS™ means this complete Economic Disclosure Statement and. Executlon Document, including
all sections listed in the Index and any attachments.

“Lobby” or “lobbying" means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who lobbies.

“Prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order t_o satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the

Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County’s required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, comect and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein. ;

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT -

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS wili be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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MBE/WBE UTILIZATION PLAN (SECTION 1)

BIDDER/PROPOSER HEREBY STATES that all MBEMBE firms included in this Plan are certified MBES/WBES by at least one of the entities
listed in the General Conditions.

L BIDDER/PROPOSER MBEMBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm. (tf so, attach copy of appropriate Letter of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so,

attach copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE

firm({s) and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit — available from the Office
of Contract Compliance)

Y Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but wilf utilize MBE
and WBE firms either directly or indirectly in the performance of the Contract. (If so, complete Sections Il and 1ll).

I [Y_’| Direct Participation of MBEWBE Firms |:| indirect Participation of MBEIWBE Firms

Where goals have not been achieved through direct participation, BidderlProposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. indirect Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will indirect

Participation be considered.

MBEs/WBEs that will perform as subcontractors/suppliers/consultants include the following:

MBE/WBE Firm: MiowESTERN CalH = C/»;e,q/
Address: 2577 ﬂrm"‘[é}z Aue (Zw ogx Ic Lo 47
E-mail; Casiip C/‘fﬁiﬁ;i/ AT C /v,n heo , Com
Contact Person: frow Uz l'/\/'»’}’ A Phone: 773 -9fL ~ 5903
Dollar Amount Participation: $ : [, 0("7,. S0
Percent Amount of Participation: 01{ %
*Letter of Iritent attached? Yes . No
*Letter of Certification attached? Yes No
MBEWBEFm____ Mic-Rey Feed G Tic
Address: 1S M C-’-tgf’;«’_ Dr, Sick kowlle AT 0§¢FI
E-mail mi| m/y*@a? @ ao( . Com
Contact Person: MiAd,edd fﬁly f"\er\i Phone; Gif ~ Sb7 - J477
Dollar Amount Participation: Yp3, o8?
Percent Amount of Participation: (0 %
*Letter of Intent attached? Yes v No
*Letter of Certification attached? Yes [ No

Attach additional sheets as needed.
*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this

bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the -Contract
Compliance Administrator not later than three (3) business days after the Bid Opening date.

1.10.13



Goms:e o %%8 Emsqo@an aﬁ%m é%ss acoamz,,ms J0 &m@m uy

_ ._oévm::_ Eszi ﬁ__ uu w n:_nmo_ E ,
sjeoya jeuipo ay) meja Aew siaquiapy Eu..o&oowonw_az “paomssed (fjuo onms_z yBnoanp) paubisse =_o> mEm: Ag

3 UQMEQMSQU ..:mﬁam.i 3o uoypadxy

£10Z/LEI0)

2w panssy

Z10Z/1€/01

z<_._omms_ ._<mmzm

WA

m_a ) az< m<a_

_ £ __ocsoo.«:m:ao__gmo Jeyddng
Auouiy ommo_;o m;;n‘bmﬁovm se pue (DAQSIAN) "oy ‘jouno? juewdojeaaq raiiddng AiHoul jeuopeN
ay) Aq umccmn:w mmcn&_@cmﬁmm:_mzm azo:_s_ apy mcon e SB uoljeayiao Joy:sjuawannbal ay) jJow sey

TIDNNOD LNIWJOTAAIA
WIITddNS ALIYONIW ©

DASW

, OOYOIHD




CITY OF CHICAGDO

OFFICE OF COMPLIANCE

April 30, 2010

Mrs. Mildred Raymond : Vendor #: 20095687
Mil-Ray Food Company, Inc. - : '

151 White Cedar Drive

Sicklerville, NJ 08081

Dear Mrs. Raymond:

The City of Chicago, your host agency, is pleased {0 notify you that Mil-Ray Food Company,
Inc, has been certificd as an Airport Concessionaire Disadvantaged Business Enterprise
(ACDBE) in accordance with the governing federal regulations, 49 CFR Parts 23 and 26.

This certification allows your firm to participate as an ACDBE in the Illinois Unified
; Certification Program (IL UCP). The participating agencies include the Ilinois Department of
X Transpertation, the Chicago Transit Authority, the City of Chicago, Metra and Pace. N

[ —

‘ _/- Your certification is approved for a five (5) year.period, commencing on May 1, 2010. To

)

remain certified with the JI. UCP during the five-year period, you must submit a No Change
Affidavit each ycar. Notification will be sent to you sixty (60) days prior to the anniversary date
of your certification. Please note that you must include a copy of your most current Federal and
7 Individual Corporate Tax Returns. It is your responsibility to ensure that your certification is
kept current by submitting the required information in a timely manner. Failure to provide this
information is a ground for removal of certification based on failure to cooperale pursuant to 49

CFR §26.109(c).

If there is any change in circumstances that affect your ability to meet size; disadvantaged status,
ownership, or control requircments or any material change in the information provided in your -
application, you must provide written notification to this agency within thirty (30) days of the
occurrence of the change. Failure to provide this information is a ground for removal of
certification pursuant to 49 CFR §26.83(i).

Mil-Ray Food Company, Inc. will appear in the IL, UCP ACDBE Directory in the following
area(s) of specialty:

NAICS 424420 Frozen Food Wholesalers (Packaged);

NAICS 424430 Dairy products (except canaed, dricd) merchant wholesalers;

?

333 8. Stzte St., Suite 540, Chit‘ag(). IL 60604 o (312) 477778
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NAICS 424440 Eggs merchant wholesalers

NAICS 424490 Canned foods (¢.g., fish, meat, seafood, soups) merchant
wholesalers; Prepared foods (except frozen) merchant

wholesalers;

This Directory is used by prime contractors/consuitants, as well as other agencies, to solicit
participation of ACDBE firms. The Directory can be accessed on the Internet at
hitpzwww. dotstate. il ussucpiuep. huml,

Your participation on contracts will only be credited toward ACDBE contract goals when you
perform in your firm’s approved area(s) of specialty. Credit for participation in an area outside
your specialty requires prior approval (verification of resources, expertise, and corresponding
support documentation, etc.).

Please note:

o This certification does not attest to your firm’s abilities to perform in the approved work
category.

s Your certificalion may be revoked if Mil-Ray Food Company, Inc. is found to be
involved in bidding or contractual irregularities or has violated ACDBE program
regulations pursuant 1o 49 CFR Part 26.107.

e For work to count toward an ACDBE contract goal, the ACDBE firm must perform a

“commercially useful function® pursuant to 49 CFR Part 23.55. An ACDBE is
considered to perform a commercially useful function when it is responsible for
execution of a distinct element of the work of a contract and carrying out its
responsibilities by actually performing, managing, and supervising the work involved.

Please direct all inquirics and any questions to the City of Chicago Office of Compliance at
312.747.7778. Thank you for your continued interest in the City's Supplier Diversity Program.

Si:x})irely,

Re'shma N. Soni

Senior Compliance Officer
Supplier Diversity



COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2)

MMWBE Firm:

Address: 2577 Arm T{.M,L Ave.

. J -
City/State: Cfmc'a?o L zip boby7

Phone: /73" Y§6- st Y03 Fax _ 773~ 72}~ 5432 Contact Person:

Emai. _CASHN Cotey LIYF C% vaheo | Comt

Participation: [ ]Direct [ 1/]lndirect

M ".0 WZSTERN Casi 4 Cﬂf?«’l)/ Certifying Agency: ( '/1“"3"" M, e fif/'L Dewe (;&"‘é Q‘"‘“‘/

Certification Expiration Date: ﬂ‘/ 31[20i3
FEIN # 2o— 6l f6S&

A eyl “,[o

ordal
J

Contract #

Will the MWBE firm be subcontracting any of the performance of this contract to another fim?

[\/] No [ ]Yes-Please attach explanation.

Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/ Contract:

CL“"\ f(rm@w{'f . (14 l;/_s‘

Qr: kies g C/nckg A

<+  mMca { L%{Mf

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/ Services:

#1007 §oc  or 35

pned 10 d.ys

(If more space is needed to fully describe MMWBE Firm's proposed scope of work and/or payment schedule, atfach additional sheets)

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a uinding Subcontiact” Agreement canditioned upon the
Bidder/Proposer’s receipt of a signed contract from the County of Cook. The Undersigned Parties do alts/q certify that they did not affix their

signatures to thisfumg un!il all areas under Description of Service/ Su

vy

Signature (M/WBE) Sknglf (Brimb Aidoenerpoée
Mabbashes . K han donNeum A
Print Name

Print Name

M\‘A‘ues\‘eaﬂﬂ Cash L Ccm;\ji'LLC- O 41
Firm Name v FimName .
3/22 /2013 ?’/%M
Date Date U |
Subscribed and swom before me Subscribed and swom before me
tis22-dayofl MAACH 012 . - thsgﬂ?ﬂfm, 2 fi , .
Notary Public e " );éf’”’”} ~ Notary Publi Lol »
SEAL == SEAL
BONNIE S, WiLLIAMS
Notary Piibli - State of Missoui
OFFICIAL SEAL My Commission Exgire. of Missouri
-Xpires
FAISAL CHAUDHRY St Lous Cw@m';bem. 2016
Notary Public - State of ittinois Commission #12400845
My Commission Expires Feb 6, 2016
EDS-2

1.10.13
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COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2)

MMBE Firm: /V\'L Rﬂ;\l FO@&& p 0. INC., Certifying Agency: ﬁ/ﬁ?‘y ar Mﬁﬁﬁ’o
Address: / S I W/) ",‘f’ Cﬂdw DRI (4% Certification Expiration Date: 90/5

Cityistate: Sickdtenille, NI zip, 080K reNg _JIRL3 1 235

Phone: 609 b 67' 8’?99 Fax:'m9'5{ 77995 ’ Contact Person: m/dﬁ%( ﬁ /‘,,me‘/ﬁ{
Email: /ﬂllﬁﬂymdﬁ{@ﬂdlwm Contract #:

Participation: [ 1Direct [\Alndirect

Will the MAWBE firm be subcontracting any of the performance of this contract to another fim?

[ INo [ ]Yes-Please attach explanation. Proposed Subcontractor:

The undersigned MIWBE is prepared to provide the following Commodities/Services for the above named Project/ Contract:

ﬁ)quchS ﬂmﬂ( S/dﬂ/k JEms

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/ Services:
£40300 o0 j0°T0 net s 4s

(Ifmore space is needed to fully describe M/WBE Fim's proposed scope of work and/or payment schedule, attach additional sheets)

THE UNDERSIGNED" PARTIES AGREE that this Letter of Intent will become’ a binding Subcontract Agregment conditioned: upon thg
BldderIProposer’s recelpt ofa sngned contract from the County of Cook The Undersigned Parties do also cgftify that they did not affix their

»

ignatur md % Wr‘npa{e\ﬁ\‘/"

AWM@A/(/ "TIR 1e cal

Print Name
v _edd (auM WMW e
Firm Name Firm Nar
3-25-13 [ Z%L”h

Date Date
Subscribed and swom before me Subsyd swom before me
thisdS dayof v 2015 . thised’ day 03—
Notary Publif:/ M /7 éﬁé—— Notary Public: ‘ %’L‘(/ ,
SEAL SEAL

- SARAH L. BAKER BONNIE 8. WiLLIAMS

NOTAHY PUBLIC OF NEW JERSEY Notary Public - State of Missouri
~ MY COMMISSION EXPIRES DEC. 12, 2016 My Commission Expires October 24, 2014
St. Louis County
Commission #12400846
EDS-2

1.10.13
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lliinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local government or school district in the State of lilinois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district within the State of illinois; ,

7 Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which

admission is a matter of record, whether or not such person or business entity was subject to prosecution for
~ the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, I?ersons.
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS §/33 E-11, neither the Undersigned
nor any Affiliated Entily is barred from award of this Contract as a result of a conviction for the violation of State laws
prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workpiace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).

EDS-4
1.10.13



DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the lllinois Department of Revenue,
which such tax or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Code, Chapler 34,
Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 et seq).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the lllinois Human Rights Act (775 ILCS
5/2-105), and agrees to abide by the requiremnents of the Act as part of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northem Ireland, or will conduct business during the
projected duration of a County contract, the primary contractor shall make all reasonable and good faith efforts to conduct
any such business operations in Northern Ireland in accordance with the MacBride Principles for Northern ireland as
defined in lllinois Public Act 85-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County. ; o : - - e

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract” as used in this EDS,
Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)3) of the
United State Internal Revenue Code and recognized under the lllinois State not-for -profit law);

2) Community Development Block Grants;

3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and

5) Department of Correction inmates.

EDS-5
14013
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REQUIRED DISCLOSURES (SECTION 5)

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

Fan shor o A3 b mon e Sk 42579 (/;,’Q;v/ft« Lodoé

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any competitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full ime work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacting business located within Cook County at which it was actually transacting business on the date
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its
regular, full time work force within Cook County. :

a) Is Bidder a "Local Business" as defined above?
Yes: No: '/
b) If yes, list business addresses within Cook County:
¢c) Does Bidder employ the majority of its regular full-time workforce within Cook County?
Yes: No: "/
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to
receive or renew a County Priviege. When delinquent child support exists, the County shall not issue or renew any County
Privilege, and may revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.

EDS-6
11013



4. REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:
a) The following is a complete list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b) /I'he Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

If the letters, “NA”, the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to alt Certifications and other statements contained in this EDS. '

EDS-7
11013, .. ..



COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
conceming ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in
this Statement will be maintained in a database and made available for public viewing.

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will.be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicant" means any Entity or person making an application to the County for any County Action.

"County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to confracts, leases, or sale or
purchase of real estate.

"Entity” or "Legal Entity" means a sole proprietorship, corporation, partnership, association, business trust, estate, iwo or more
persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries
thereof.

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant’s Statement (a
“Holder”) must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers. .

This Statement is being made by the [ X ] Applicant or [ ] Stock/Beneficial Interest quder
This Statement is an: [ ] Original Statement or [ X]Amended Statement

Identifying Information:
Name Keefe Commissary Network, L.L.C. D/BJA: EIN NO.;_43-1856999

Street Address: 10880 Linpage Place

City: St. Louis State: MO Zip Code: 63132

Phone No.;___ 314-264-2900

Form of Legal Entity:
[] Sole Proprietor [ ] Partnership [1 Corporation [] Trustee of Land Trust

[ 1] Business Trust [ ] Estate {1 Association [1 Joint Venture

[X Other (describe) Limited | iahility Company

EDS-9
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Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial
Interest (including ownership) of more than five percent (5%} in the Applicant/Holder.

Name Address Percentage Interest in
Applicant/Holder

Centric Group, L.L.C. is the sole owner of Keefe Commissary Network, L.L.C.

2, If the Interest of any individual or any Entity listed In (1) above Is held as an agent or agents, or a nominee or
nominees, list the name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal’s Address

3. Is the Applicant constructively controlled by another person or Legal Entity? [ IYes [ X JNo

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such control is being or may be exercised.

Name Address Percentage of Relationship
‘ Beneficial interest

Declaration (check the applicable box):

[ A | state under oath that the Applicant has wlthhéld no disclosure as to ownership interest in the Applicant nor eserved
any Information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other
County Agency action.

[ 1 | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information
required to be disclosed.

John Puricelli Executive Vice President/General Manager

- Namey@fAut onzed App ol er Representative (please print or type) Title
! A/ /[4
Date ' '

Sign V V e VV v “"
jpuricelli@kesfegroup.com 314-919-4100
E-mail address ; Phone Number
My commisiop SR s
Nolary Public - State of Missouri -
My Commission Expires October 24, 201 6

st Louus County

«, e,
Notary PubllcSlgnatune otary

EDS-10
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SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose,
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of
Illinois, Cook County, or in any municipality within Cook County. Please print your responses.

Name owanérfEmployee: XS&/} 7 jl‘l)(’«"'h’,(c i Title: EF( e P /ém
Business Entity Name:)i&é/‘( Lomnj sy pidarerk Uehone: i ~919 " 4100

Business Entity Address: JO & ¥ [ 'n //)5 5 f’kg oL j.,l“ Y S’/, e 6I1)

The following familial relationship exists between the owner or any employee of the business entity contracted to do
business with Cook County and any person holding elective office in the State of Illinois, Cook County, or in any
municipality within Cook County.

Owner/Employee Name: Related to: Relationship:

If more space is needed, attach an additional sheet following the above format.
There is no familial relationship that exists between the owner or any employee of the business entity .
contracted to do business with Cook County and any person holding elective office in the State of Illinois, Cook
County, or in any municipality within Cook County.

To the best of my knowledge and belief, the information provided above is true and complete.

203

BONNIE S. WILLIAMS
Notary Public - State of Missouri
My Commission Expires October 24, 2016
St Louis Coilrity
v Commission #12409845
NOTARY PUBLIC My Commission expires T
SEAL

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and shouid be mailed
to:
Cook County Board of Ethics
69 West Washington Street,.
Suite 3040
Chicago, Illinois 60602

EDS-12
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SIGNATURE BY A SOLE PROPRIETOR
(SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS
are frue, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incompiete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:_ i FAX NUMBER:

. FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed to and swom before me this

day of , 20

My commission expires:

Notary Public Signature Notary Seal

EDS-13a , o - A S
1 ' - 140 43



SIGNATURE BY A PARTNERSHIP (AND/OR A JOINT VENTURE)
(SECTION 7)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are frue, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. .

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:

CONTACT PERSON: FEIN/SSN:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

*BY:

Date:

Subscribéd to and sworn before me this

day of .20 ,
My commission expires:
X -
Notary Public Signature Notary Seal
* Attach hereto a partnership resolution or other document authorizing the individual signing this Signature Page

to so sign on behalf of the Partnership.

. EDS-14a . _
) 11013 |



SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Procurement Director in writing if any of such statements, certifications, representations, facts or information becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: Keefe Commissary Network, L.L.C.

BUSINESS TELEPHONE;_314-264-2900 FAX NUMBER;_314-264-2901

CONTACT PERSON:  Steve Busch, Group Vice President

FEIN;_43-1856999 * CORPORATE FILE NUMBER:

MANAGING MEMBER;_Russell A. Willey, L.L.C. Manager MANAGING MEMBER:
*SIGNATURE OF MANAGER: , /{ {1 / / / /]
VVUV’VW' H

\VAY]
ATTEST: W

7Z
BONNE S.

Subscribed and sworn to before me this Notary Public 'ssm:t'f#i;souﬁ

- My Commmission Expires October 24, 201

y ;— - 1 5 ’
/ day of /u/@ ,20 43X > . St LoulsCounty -~
Commission #1240086
X ’ / o ’
Notary Public Signature Notary Seal

* If the LLC is not registered in the State of lllinois, a copy of a current Certificate of Good Standing from

the state of incorporation must be submitted with this Signature Page.

*k Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating
such persons to sign the Signature Page on behalf of the LLC.

EDS-15¢
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=7
Centric
Group

Authorization to Sign

The below listed individuals have the authority to execute contracts and otherwise
bind other such instruments on behalf of Keefe Commissary Network, L.L.C.

Authorized Individual
John Puricelli — Executive Vice President/General Manager

\Z Y /@Z

Russell A. ~Willey
L.L.C. Manager

3 /Zé 1/3
Date

d\{\&d - hm\% S EMLY K, THOWAS

—~ 7 R % MyCommission Excitss
d/ae/13 SSME Y
: ., SEAL . s: 81, Louls Courty

% OF) e Commission #10010879

1260 Andes Boulevard ¢ St. Louis, Missouri 63132 ¢ (314) 214-2700 » FAX (314) 214-2790
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File Number 0033189-9

To all to whom these Presents Shall Come, Greeting:

1, Jesse White, Secretary of State of the State of Illinois, do

~ hereby certify that

KEEFE COMMISSARY NETWORK, L.L.C., A MISSOURI LIMITED LIABILITY COMPANY
HAVING OBTAINED ADMISSION TO TRANSACT BUSINESS IN [LLINOIS ON OCTOBER
15, 1999, APPEARS TO HAVE COMPLIED WITH ALL PROVISIONS OF THE LIMITED
LIABILITY COMPANY ACT OF THIS STATE, AND AS OF THIS DATE IS IN GOOD
STANDING AS A FOREIGN LIMITED LIABILITY COMPANY ADMITTED TO TRANSACT
BUSINESS IN THE STATE OF ILLINOIS.

In Testimony Whereof, I hereto set
my hand and cause to be affixed the Great Seal of
the State of Illinois, this 16TH
day of MAY AD. 201

Qe ce WH 2tz

Authenticate at. htip:/fwww.cyberdriveillinois.com SECRETARY OF STATE




SIGNATURE BY A CORPORATION
(SECTION 9)

The Undersigned hereby certifies and warrants: that ali of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that.
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:
BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:
CONTACT PERSON:

FEIN: *IL CORPORATE FILE NUMBER:

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT; . VICE PRESIDENT:
SECRETARY: TREASURER:

~SIGNATURE OF PRESIDENT:

ATTEST: , (CORPORATE SECRETARY)

Subscribed and swom to before me this

day of .20
My commission expires:
X ,
Notary Public Signature Notary Seal
* If the corporation is not registered in the State of lllinois, a copy of the Certificate of Good Standing from the state
of incorporation must be submitted with this Signature Page.
b In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a

certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such
persons to sign the Signature Page on behalf of the corporation.

EDS-16a



COOK COUNTY SIGNATURE PAGE
(SECTION 9)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT |S HEREBY EXECUTED BY:

Ve 4 AL

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS & DAY OF A-kqu'w 20 {3

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

13-53-063

ITEM(S), SECTION(S), PART(S):

TOTAL AMOUNT OF CONTRACT: _County receives 43.5% of annualized commissionable sales for non-microwavable
items, 49.1% of annualized commissionable sales for microwavabile items

FUND CHARGEABLE: REVENUE GENERATING CONTRACT

APPROVED BY THE QOAHDPF
COOK COUNTY COMSSIBNERS
APPROVED AS TO FORM: JUL 3 . -
NOT REQUIRED

ASSISTANT STATE'S ATTORNEY COM
(Required on contracts over $1,000,000.00)

EDS-17
1.10.13



