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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, hereinafter referred to as “County” and System Solutions, Inc.,
doing business as a corporation of the State of Illinois hereinafter referred to as “Consultant,”
pursuant to authorization by the Chief Procurement Officer on the Lotk day of Jv| Yy
2012.

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the Reference Contract Ordinance™) of the
Cook County Procurement Code, states: “If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;” and

Whereas, the City of Chicago solicited a formal Request for Qualifications process for
Computer Hardware, Software, Peripherals, Supplies and Related Equipment and as the
Consultant was identified as the qualified and lowest cost provider for the services; and

—Whereas; the City of Chicago-entered-into-a-contract on January 4; 2007 for the provision of
services by the Consultant for the City relative to Computer Hardware, Software, Peripherals,
Supplies and Related Equipment , City Contract #13783 (“the City Contract”); and

Whereas, the County through the City-County collaboration initiative, wishes to leverage the
~ procurement efforts of the City; and

Whereas, this contract made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, herein after the “County” and System Solutions, Inc., herein after
the “Consultant”.

Whereas, the County, through the Department of Homeland Security and Emergency
Management, desires certain similar services of the Consultant; and

Whereas, the Consultant agrees to provide to the Emergency Management Software,
incorporated as Exhibit 1, County Statement of Work; and

- Whereas, the Consultant warrants that it is ready, willing and able to perform these supplies set
forth in Exhibit 1, County Statement of Work and Exhibit 2, Cook County Price Proposal, all on
pricing and payment terms equivalent to or more favorable to the County than those contained in
the City Contract as set forth in Exhibit 2 Cook County Price Proposal and incorporated herein
by reference; and
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Whereas, this Contract shall be effective after proper execution of the contract documents by the
County through December 31, 2012, and the County may choose to exercise renewal options as
stated in the City Contract; and

Whereas, Payment shall be as follows:

In no case shall such charges exceed the amount of $1,687,469.00. Invoices in triplicate on
County Invoice Form 29A shall be submitted by the Consultant to the Using Department
when requesting payment. The County shall have the right to examine the books of the
Consultant for the purpose of auditing the same with reference to all charges made to the
County.

In the event the Consultant receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Consultant shall promptly refund the disallowed
amount to the County on request, or at the County’s option, the County may credit the
amount disallowed from the next payment due or to become due to the Consultant under
any contract with the County; and

Whereas, the County and the Consultant agree to the Terms and Conditions as stated in the City
of Chicago Contract, hereto incorporated by reference as Exhibit 3 City of Chicago Contract, all

as may be-applicable to-the County;and

Whereas, the County General Conditions are incorporated and attached by reference as Exhibit
4, and this Contract incorporates and is subject to the provisions attached hereto as Exhibit 4
General Conditions, and is incorporated herein by this reference; Notwithstanding such
incorporation, none of the terms set forth in Exhibit 3 which conflict with the express terms of this
Contract or its General Conditions shall be deemed or construed to supersede the terms of this
Contract or its General Conditions; and

Whereas, when the United States Federal Government funding may be involved in the purchases
or services rendered to the County through this agreement from the Contractor, the Special
Conditions for Federal and Grant Funded Projects are invoked as referenced in Exhibit 6; and

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained,
the sufficiency of which is acknowledged by each of the Parties, the Consultant and the County
agree and the information set forth is incorporated by reference herein.
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INCORPORATION OF BACKGROUND INFORMATION

The Background Information set forth above is incorporated and made a part of this Agreement
by reference.

Incorporation of Exhibits
‘The following attached Exhibits are made a part of this Agreement:

Exhibit 1 County Statement of Work

Exhibit 2 County Price Proposal

Exhibit 3 City of Chicago Contract (Contract No.13783)

Exhibit 4 General Conditions

Exhibit 5 Special Conditions for Federal and Grant Funded Projects
Exhibit 6 Evidence of Insurance

Exhibit 7 Cook County Board Authorization
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EXHIBIT 1

County Statement of Work
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ESi-Acquisition, Inc. « 823Broad Strest, Augusta, GA 30901 e« Fax: 706-826-9311 + Phone; 706-823—091! v www.esioll.com

‘March 13, 2012

Bryan Jefferson

Emergency Management Specialist
* Cook County HS&EM

69 West Washington Street

Suite 2630

Chicago, IL 60602

Subject: Proposal for WebEOC® and ESiWebFUSION™ (Q17498)

Thank you for your interest in ESi® products and services. We hope our understanding of your requirements'is
accurately reflected in the enclosed Statement of Work (SOW). The solution price of $2,672,370 is détailed in the
SOW, Appendix J and consists of one-time costs totaling $2,188,930 and Year 2 and 3 costs totaling $483,440. ,
Information on ESi’s software support plans, WebEOC, Town Square and ESiWebFUSION Software Support Plans,
is transmitted separately. )

ESi has provided customers with information management systems and solutions since 1996. W_ebEOCé.
Professional, our flagship Crisis Information Management Software (CIMS), was the first web-enabled techn_ol;_')gy
specifically designed for emergency management that was both easy fo use and customer configurable: This

——-combination-has-made-WebEOC the-industry- leading: CIMS product with customers at federal, state-and- local levels—

both in the U.S. and internationally. In the corporate world, WebEOC customers can be found in banking, finance,
defense, energy, entertainment, healthcare, manufacturing, telecommunications and transportatlon industries.

Today, WebEOC is used by nineteen (19) Departments and
Agencies within the Executive and Legislative Branches.of the
U.S. Federal Government, including the Departments of
Agriculture, Commerce, Defense, Energy, Homeland Security,
Health and Human Services, Interior, Transportation and Veterans
Affairs. The U.S. Senate is a WebEOC customer along with the
Environmental Protection Agency (EPA), National Aeronautics
and Space Administration (NASA), Government Accountability
Office (GAO), and the U.S. Nuclear Regulatory Commission.

WebEOQC is used by the District of Columbia and more than 60 state-level agencies in 39 states and teritories. "On
March 9, the State of Michigan notified ESi that our bid for the State’s replacement Crisis Manageiient System was
“chosen over that of other bidders. Once contracting documents are in place, Mjchlgan w111 become the 40 state or
territory to adopt WebEQOC. :

Over 50% of all Tier I and IT1 UASI regions in the country use WebEOC. Nationwide, WebEOC is used at the state
or local level.in 48 of 50 states by hundreds of customers representing thousands of jurisdictions. Joint Task Force-
Civil Support, when deployed anywhere in the nation, relies on WebEOC for crisis / consequence management A
partial list of licensed WebEQC customers can be found at http://www.esi911.com..

With more than seven hundred installations worldwide, we have gained the kind of broeesé and implementation
expertise that can only come from implementing WebEOC for an incredibly diverse customer base. In size,
customers range from small towns (Dillingham, AK - population 2,468) to large regional _implementations (eg.,

WebgOC



- Nationat Capitat Regiom); ESp—— re-g—South Carotima) and l +dofoderat deot :
‘In other examples, WebEOC has been implemented by the U.S. Department of Homeland Security/T ransportatron
Safety Administration where it is used by the Transportation Security Operations Center and hundreds of airports
throughout the country to perform incident management, coordination, and provide situational awareness for all
modes of transportation. For similar reasons, WebEOC Professional has been adopted by the U.S. Nuclear
Regulatory Commission, utilities/nuciear power plants, and scores of counties adjacent to/within nuclear facilities’
EPZ (Emergency Planning Zone).

Always committed to the idea of customer configurable software, we expressly shun canned or fixed processes. In
each WebEOC implementation, ESi listens to customers to gain an understanding of their business rules and
- workflow, and the results of that discovery become the basis for the overall system design and configuration.

Our extensive experience implementing WebEOC has taught us the importance of understanding not only your
agency’s mission, but its immediate and long term goals. Ultimately, our desire is to provide a solution, not just
software. With respect to initial WebEOC deployments, the most successful projects involve some level of design
review followed by development and implementation of specific process elements that have been tailored —to the
extent possible — to an agency’s individual requirements. ESi can estimate these services based on past installations
for similar customers, but as we are constantly reminded, each customer is unique and has unique requirements. A
suggested plan for Cook County’s initial WebEOC roll-out is described in the Statement of Work.

As former emergency managers, we take seriously our commitment to provide not only software, but solutions
designed to meet your needs; solutions that are flexible and can be configured, if desired, by you, the customer;
solutions that are easy to use — something often claimed by other vendors but proven time and again by WebEOC
customers who train the inevitable alternate or new user who is called out / activated for the first tlme without the
benefit of initial training or ever having: pamc1pated ina dnll/exercrse

. There are no hidden or recurring costs with WebEOC. WebEOC does not rely on thlrd ‘party products whose
licenses' must be renéwed annually Nor must addltlonal llcenses be purchased as the number of responders needed
10 manage ‘an‘event inerease. S

Prlcmg will remain valid for 180 days from the date shown in the quotation. Taxes are not included. If your agency
is tax exempt, we request a tax-exempt certificate accompany your purchase ¢ order

After you have had an opportunity to review this proposal and the accompanying information, please contact our
office should you have additional questions or desire any changes. As appropriate, the Statement of Work should be
shared with other membeis of your organization (e.g. information technology, emergency management, GIS, etc.)
who may be responsible for or involved in the delivery of products or services related to this procurement.

Thank you for considering ESi for your Emergency Management and Public ;Safety needs.

Sincerely,

Curtis R. MacDonald
Chief Operating Officer
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ESi Contact Information

Erin Jacobs, Sales

823 Broad Street, Augusta, GA 30901
{706} 262-2044 (Telephone)

{706) 823-9911 {Facsimile)
ejacchs@esi9ll.com {email)

ESi Acquisition Inc. | 823 Broad Street, Augusta, Georgia 30901
{800) 596-0911 1 {706) 826-0911 Fax | www.esi911.com
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WebEOC and ESiWebFUSION Statement of Work {SOW) e -

1.0 Project Plan
This proposal provides details of the proposed plan for delivery of products and services and outlines
responsibilities of both ESi and the customer.

2.0 Solutlon Overview
_ ESi will provide Cook County HS&EM one WebEOC Profess:onal license with two WebEQC plug-in
modules.

e WebEOC®Professional provides the backbone of the CIMS functionality.

' *  WebEOC®Mapper Professional allows users to interact with events, resources, and other
response information in a geospatial environment. The WebEOC Mapper Professional
imblementation will leverage Cook County’s current GIS environment (existing.GIS server, ESRI
ArcGIS Serversoftware, and map data). ' '

. WebEOC@Resource Manager provides NIMS-compliant resource mventory managéement,
resource request management, and resource deployment trackmg

ESi will provide WebEOC®Town Square software licenses to elghty (80) of Cook County’s more than 130
incorporated municipalities. Cook County HS&EM to designate receiving agencies.

ESi will provide Cook County HS&EM with ESiWebFUSION™. ESiWebFUSION will allow collaboration

-between Cook-County HS&EM;-its incorporated municipaIities"running‘*WebEOC‘TaanS‘quare;‘a‘.n‘d‘oth‘er‘ B

‘WebEOC customers as determined by the County. This could include iltinois Emergency Management
Agency (IEMA), the City of Chicago, Cook County municipalities that already have WebEOC products (e.g.
Mount Prospect, Schaumburg), adjacent counties, etc.

Cook County HS&EM's WebEOC and ESiWebFUSION software will be hosted by ESi. ESi contracts

- hosting services with Rackspace Managed Hosting (Rackspace). The ESi hosted solution involves two
Rackspace datacenters (Dallas, TX and Herndon, VA). One site will serve as Cook County’s primary
environment. The other site will, through mirroring/replication, provide Cook County a disaster

; recouery ‘(failover) capability. '

e The WebEQC Mapper Professional plug-in (installed as part of Cook County’s hosted solution)
will point to and consume data from the County’s local GIS server.

The eighty (80) WebEOC Town Square instances will be remotely mstaIIed on customer-provided and
maintained hardware. The WebEOC Town Square status board set will be standard across all agencies
covered by this purchase.

Additional information on software support for the products listed above and related services are shown
below.
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For Cook County Department of Homeland Security and Emergency Management:

e [Si WebEOC®Professional with:

o Platinum Software Support — Years 1 and 2

- 0 Gold Software Support — Year 3

e [ESi WebEOC® Plug-in(s) with 3 Years Software Support

o ESi WebEOC®Mapper Professional

o' ESi WebEOC®Resource Mahager
e ESiWebFUSION™ with 3 Years Software Support
. Hosting'Services1 for 3 Years as described in Appendices G,Handl

* Professional Services — Project Management; Setup of Cook County’s WebEOC and
ESiWebFUSION software in ESi-hosted environment; onsite training and implementation and
offsite board and process conflguratnon as summarized below (services onsite unless otherwise

indicated).
o WebEOC & ESiWebFUSION Discovery (Requirements Gathering) — Two (2) people, five
(5) days

o WebEOC Professional, WebEOC Town Square & ESiWebFUSION Offsite Configuration —
One (1) person, thirty (30) days

e GIS Cdnfig’ufation (Remote) — One (1) person, one (1) day

o Remote connection of eighty (80) WebEOC Town Square hcensees to Cook County s
ESiWebFUSION server.

- o WebEOC Professional Administrator and Board Builder Training — One (1) person, two
(2} days

o ESiWebFUSION Tralmng One (1) person, one (1) day

o WebEOC Resource Manager Tramlng and Implementation — One (1) person, two. (2)
days.

o WebEOC Process Validation and Selected User Training — Two (2) people, five (5) days
For Incorporated Mumcugalltles within Cook County
e WebEOC®Town Square™ (Qty 80) — License distribution determined by the County
o Premium Software Support Year 1
o Basic Software Support Years 2 and 3

& Remote installation of WebEQC Town Square on customer-provided servers.

1This is a shared environment. Unless otherwise contracted, Customer’s WebEQOC and ESiWebFUSION instance is
on hardware that serves multiple licensees. Customer does not have its own dedicated hardware. See Appendices
H and | for additional details.
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e Remote training for WebEOC Town Square licensees.

3.0 Pricing and Schedule

Pricing, to include options, is contained in Appendix J (Quote Q17498) and is subject to change based on
- mutually agreed upon changes in scope. Travel costs are estimated based on the federal ITR. Airfare (|f
applicable) assumes coach seating, refundable tickets.

The number of “on-site” days quoted is based on the scope of work accepted by customer and assumes
that customer is fully prepared to receive purchésed services (i.e. conditions of customer checklist are
met, supporting hardware and software are in place and installed, designated staff is available, etc.) as
scheduled. Should ESi be required to remain “on-site” in excess of the quoted time, at.the request of
the customer or due to delays caused by the customer’s lack of preparation, such time and related
_expensés shall be billed to the customer at ESi’s then-current rates.

if additionélltinie is required to complete the project beyond that available during initial installation, ESi
will coordinate with customer before taking any action. When customer’s purchase order includes

_ professional services in excess of what is required, hours not used can either be “banked” for future

_ development or ESi can bill only for actual hours used. :

Hoﬁting and software support feeé‘ commence when customer’s hosted instance of WebEOC'is instélled.

4. 0 lnvmcmg , ,
Customer will be invoiced for products when shipped by ESi to the Customer or setup on the ASP.
Services {excluding ASP fees and support delivered as part of a Software Support Plan) will be invoiced
monthly, as delivered. Allinvoices are payable NET30. '

5.0 - Contacts
Sales - Project Manager Regional Manager - .
Curtis MacDonald | | Brendan Abbott . Mitch Yudasz
COO Project Manager Regional Manager
{706) 823-0911 {706} 262-2582 {313) 330-7005
cmacdonald@ésié) 11.com babbott@esi911.com mydasz@esi91l.com

6.0 Planning and Preparation

6.1 Project Management
Following notification of Project Award, the ESi Project Manager schedules and conducts a Prolect Kick-
Off Meeting (Conference Call). This meeting'is intended to confirm the Statement of Work and discuss
the implementation schedule. The Statement of Work contains a detailed description of the roles and

3
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_responsibilities for ESi and the Customer. Project Management provides scheduling, project plan
development and management, coordination of Customer and ESi teams, requirements management,
invoicing support, issues and action items tracking, and project communication.

6.2 Contracting / Procurement _
_Following receipt of a purchase order and the executed WebEOC Managed Hosting Master Service
Agreement (Appehdix H), the ESiWebFUSION Managed Hosting Master Services Agreement (Appendix 1)
and consistent with the proposed delivery schedule as coordinated with the customer, ESi will order any
hardware and third party software specified in Section 2.0.

6.3 Site Preparation A '
Prior to delivery of services, both ESi and Customer have specific responsibilities as outlined in Sections
6, 7 and Appendices A, B, F, Hand I.

7.0 Implementation

7.1 General ‘
Onsite services will begin with a brief kick off meeting with Cook County HS&EM officials. This meeting
is intended to review the implementation schedule and meet with key vstakeholders.

.7.1;1 Discovery

The Discovery phase begins with an overview of WebEOC and ESiWebFUSION. Once complete, ESi will
facilitate requirement gathering sessions in order to determine how Cook County HS&EM will use its
instance of WebEOC Professional during day-to-day op_erations, special events and man-made or natural
disasters. '

WebEOC Professional contains several mission critical processes for crisis management. Examples of
these processes include Mission/Tasking, Situation Reporting, Significant Events, and Incident Action
Planning. ESi understands that each customer has different needs, and this stage is used to understand
local requirements in order to adapt these to WebEOC out-of-the box processes. Cook County HS&EM
Discovery participants must include the Em.ergen(':y Management Direct_or or his/her designee along
with ICS or ESF leads. These individuals — the EOC Manager and the Command, Operations, Logistics,
Planning and Finance representatives (or equivalent) — must describe how an entity operates during an
activation — whether a special event {national convention, sporting event, etc.), aresponse to a
manmade or natural diéaster or, where appropriate, day-to-day operations. Agency P10s are also a
critical element in this process. :

ESi will, if the customer is interested, illustrate boards and processes implemented by/for other WebEOC
customers that could be imported and adapted to a Customer’s own WebEOC implementation.

As part of the Discovery process, time will be set aside for Cook County HS&EM personnel and

individuals representing not-to-exceed 10 WebEOC Town Square sites to identify regional information

sharing requirements. To the extent possible, within the 30 total days quoted for offsite configuration,
4
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‘ ESi will modify the WebEQOC Town Square board set to meet regional needs. When delivered, the
WebEQC Town Square board set will be identical among all agencies. Subsequent to roll-out, individual
- licensees can, if needed, contract with ESi for additional boards unique to their operation.

Cook County HS&EM must be prepared to describe to onsite ESi personnel local agency processes /
procedures outlined in Appendix F.

, 7.1.2 ESiConfiguration

Process Configuration is the build-out of a Customer’s WebEOC. Customers rarely implement all of the
default, out-of-the box Status Boards or processes that come standard with WebEOC. instead, they take
advantage of the configurability WebEQC offers and implement their own unique requirements. This .
involves building new status boards, modifying existing, out-of-the-box status boards and/or importing
and modifying*where necessary status boards from other WebEQOC users. in so doing, agencies are able
to implement processes that meet the Customer’s unlque Event Reporting, Mlssmn/Tasklng, SITREP and
other mlssmn crltlcal requtrements

The amount of time requured to conﬁgure WebEOC cannot accurately be quantlfled untll the |mtlal
Discovery Session is completed and results analyzed. Agency mission, type, size, and complexity all
affect the amount of time necessary to configure WebEOC. Also, the Customer’s own level of

involvement is a key variable.

- This proposal includes an estlmate {30-days) for offsite ESi conﬁguratlon services. As noted in Section

3.0, if additional time is required to complete the pro;ect beyond that available durmg the current
engagement, ESi will coordinate with custqmer befor_e taking any action.

Status boards are built and processes implemented based on Customer’s business rules and workflow.
To do this, we draw upon our vast knowledge of other implementations arou nd the world and where
possible, choose from an assortment of already developed boards that might meet Customer
requirements. Based on the Implementation Requlrements collected durmg Discovery, these boards,
along with the out-of-the- box boards, are tailored to.the extent necessary or new boards are developed
from scratch. Whenever possible and requested, we take existing agency procedures into account when
conﬁgunng WebEOC Status Boards. Adapting WebEOC to existing procedu res minimizes the training
required of agency personnel.

. ESi personnel work with the Customer’s WebEOC Administrator to ensure boards and processes
implemented are consistent with agency requirements. This includes ensuring final access privileges are
assigned to Status Boards, plug-ins, links and menus and, if appropriate, process permissions are-
assigned to Organization Groups. Once complete, ESi remotely installs the final board set. This also
provides ESi personnel an opportunity to review the processes with the Customer’s WebEOC
Administrator.

7.13 Customer Configuration
Upon completion of WebEQC Professional Administrator Training (Section 7.5.1 below), Cook County
HS&EM WebEOC Administrators will apply the lessons learned during training and begin the process of

5
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(1) entering Users, (2) assigning Users to Positions, (3) assigning Positions to Groups and (4) assigning
preliminary permissions (privileges) to Groups. Each user account must be assigned to a position and
each position must be assigned to a group.

To the extent time allows, ESi will assist the Customer’s WebEOC Administrator(s) to set up
representative accounts. In concert with this effort, we will provide best practices for naming
conventions and introduce techniques to deal with multi-jurisdictional implementations where more
than one agency may have positions in the system, or the system may be sharing information W|th other
WebEOC installations/agencies.

7.1.4 Process Installatlon /Validation
“Upon completion of the offsite configuration, Cook County unique status boards and processes will be

installed, tested and validated.

7.2 WebEOC®Mapper Professional (Cook County HS&EM Only)
Implementation services involve installation of the WebEQC Mapper Professional plug-in, mapper-
-enabling select WebEOC status boards, and separately, remote GIS configuration services (Appendix A):

. 'GIS configuration services are performed separately by personnel from Tucuxi, a subsidiary of
ESi. :

WebEOC Mapper Professional includes access to a set of default fayers th rough the ESRI ArcGIS Online

service. Becausethis service'is provided ovér thé intérnet, 6utbound internet access is requiredto use
these default layers. The following default data layers are provided:

Streets
This layer provides a street map of the United States. The street data is provided and updated by
ESRI to ArcGIS Server customers and cannot be updated or modified by ESi. :

imagery _ )
This layer provides a map of the United States composed of satellite imagery and aerial

photography. The imagery data is provided and updated by ESRI to ArcGIS Server customers and
cannot be updated or modified by ESi.

Topography
This layer provides a topographic map of the United States. The topographic data'is prowded and

" uipdated by ESRI to ArcGIS Server customers and cannot be updated or modified by ESi.

Additional GIS data layers may be provided by the Customer and used in WebEOC Mapper Professional
but the Customer is responsible for the configuration of those data layers on the GIS server unless
otherwise specified in this document.

. Data IaYers available in an ESRI MXD map document format suitable for publishing in ArcGIS Server at
the time of WebEQC Mapper Prafessional 3 installation can be configured in WebEOC Mapper
6
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Professional by ESi. Data layers provided after installation or provided in another format will require
additional GIS configuration services beyond the scope of this project. There is no required set of layers
that must be provided. The EM Director typically works with the GIS team to decide which of the
available layers will be needed in the EOC during an EOC activation. The specific Iayers provided in an
MXD document for publishing are chosen by the customer. '

While not required, the recommended MXDs to be provided for WebEOC Mapper Professional are a
map document containing roads and other basic transportation features and one containing useful
. overlay layers, such as:

e Parcel boundaries

e Fire/Police/CIKR facilities

e Schools '

e Hazards

e Other layers that may be useful to EOC staff

7.3  WebEOC®Town Square [Customers TBD)

7.3.1 lnstallati’on
ESi will remotely install WebEOC Town Square on customer—prowded servers. System requirements can

be found in Appendlx C.

- The-eighty-(80)-cities/towns designated-by Cook -County to receive- WebEOC Town Square software must
provide ESi personnel remote access to these servers.

ESi / Customer Responsioilities are outlined in Appendix B.
7.4 ESiWebFUSION™ Implementation

7.4.1 Installation
ESi will remotely connect Cook Cou nty'é WebEOC@Professional server and eighty (80) WebEOC®Town
‘Square servers to Cook County’s ESi-hosted, ESiWebFUSION server. This will require remote access to .
participating agency WebEOC servers. The County must |dent1fy and provide contact information for
WebEQOC Town Square licensees to be connected.

As part of end-to-end testing, regional WebEOC Town Square customers will be selected to validate
connectivity and information exchange. This test validates the WebEOC and ESiWebFUSION
implementation as directed by the Cook County HS&EM and highlights areas needing improvement. it
also ensures:

e Data is properly queued during loss of connectivity and automatically transmitted once
connectivity is restored. ) ‘
e Users can view and post data to regional status boards hosted on the ESiWebFUSION server.
e WebEOC Users can see data posted to regional boards by each participating WebEOC system
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e A WebEOT Administrator can publish a board to the ESIWebFUSION server and agencies can
subscribe to the new board and exchange information. :
e - Changes in board design are automatically propagated to each subscribing system.

- Upon completion the exercise, ESi works with the Customer to address any issues identified and, where

time permits, implements any needed changes.

7.5 Training

ESi will provide a-combination of remote and onsite training covering the topics listed below.

Course Duration | Location Attendee
(Days) o _

WebEOC Profes'sional2 Administrator and Board. 2.0 - Onsite Cook County HS&EM
Builder
ESiWebFUSION Administrator ' | 05 |Onsite | CookCounty HS&EM
ESiWebFUSION (TS agencies connecting to EWF) 0.5 Onsite Town Squartiz' Agencies

‘| WebEOQOC Resource Manager 20 Onsite Cook County HS&EM
WebEOC Town Square . 0_53“ ) fiemo_te Town Square Agencies

WebEOC Professional User . 1 27.0 ‘Onsite | Cook County personnef

A 7.5.1 WebEOC Administrator and Board Builder
WebEOC Professional Administrator and Board Builder training is provided to WebEOC “Administrators”.
Training is also.provided on WebEQC Mapper Professional. WebEOC Administrator class size should not
A exceed ten students. Although a minimum number is not speciﬁed,Atraining should include enough
~ system administrators to ensure one is available for duty during any protracted event.

WebEOC Administrator and Board Builder training is provided to the person or persons responsible for

administering the system. Administrator training will provide instructions on how to setup and manage

WebEOC. Administrators need not be IT professionals. Users should not attend Administrator training.
%

" All on-site WebEOC courses require a classroom with a computer for each student, access to the
network hosting WebEOC, and a data projector and screen for the instructor. An overview of WebEOC
Administrator fraining is contained in Appendix E. ESi provides'a course syllabus and two Administrator
and Board Building Student Training Manuals with every install. '

2includes WebEOC Mapper Professional
3 per Agency
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7.5.2 ESiWebFUSION
Two types of training are provided. The first is for the Cook County HS&EM person or persons
responsible for administering the ESiwebFUSION server(s). ESiwWebFUSION Administrator class size
should not exceed ten students.

Upon completion of ESiWebFUSION Administrator training, a separate class is held for regional WebEOC
Town Sqt)are Administrators. This training will teach regional WebEOC Administrators how to publish
WebEOC status boards to the ESiWebFUSION server. Administrators are also instructed on status board
subscription methods.

Classroom requirements include a computer for each student, access to the network hosting
ESiWebFUSION, and a data projector and screen for the instructor. An overview of ESiWebFUSION
training is contained in Appendix £

7.5.3 WebEOC Resource Manager

To fully implement WebEOC Resource Manager, a detailed analysis and discovery process {Appendix F)
is required to define request hierarchies for routing resources (e.g., city requests from a cpunty, county
requests from another courity and/or state, etc.). A key component involves importing the resource list
that is structured in accordance with NIMS nomenclature (definition, group and type). During the
review process, Customer must identify where resources are located, who owns them, the costs
associated with their deployment, and contact information. If WebEOC Resource Manager will be.
_.deployed.cross-jurisdictional, then-understanding-State; County, City and/or Tribal-relationships-is-a

critical element in this process. '

NOTE: Attendance by ngistics Section Chief or equivalent is essential to successful implementation.

7.5.4 WebEOC Town Square .

* Virtual classroom training for WebEOC Town Square is available weekly from ESi University. This one-
time training for up to five (5) WebEOC Administrators (per agency) will be conducted in a single, four
hour block.

All WebEOC courses require a computer for each student énd internet access. A training syllabus can be
found on the WebEOC Town Square website. See Appendix £ for additional requirements.

_ 7.5.5 WebEOC Professwnal User .

Once a baseline process is developed and installed, targeted User training can be conducted. ThlS
‘training, tailored to Cook County HS&EM’s unique implementation of WebEOC Professional, is
administered to selected Users representing key EOC positions. Upon completion of training, the same
individuals participate in a mini exercise. The purpose of the exercise is two-fold. First, it tests user
knowledge gained during initial training. Second, and more importantly, it validates the WebEOC

- implementation as directed by HS&EM and highlights areas needing improvement. A maximum of two
three (3) hour sessions are conducted per day.
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Upon completion of onsite training and the exercise, ESi works with the Customer to address any issues

identified and, where time permits, implements any needed changes.

See Appendix E for additional information on Administrator and User training.

10
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APPENDIX A - ESi / CUSTOMER RESPONSIBILITIES (Cook County HS&EM
Only) : ' )

This proposal assumes parties will provide products (hardware and software) and/or services as outlined
in this Statement of Work. '

T P e AT OTEes RS ST SNSRIt PR AT e e O T R ST T 'E?,w"ﬁ

s e 2 o % 2 2 £ SN A e S et A S -
o e . i - e e e e e

Designate a Project Manager. y y -
Appoint sufficient WebEOC Administrators to ensure that at least one is A y .
available for duty during a protracted event. ) ’ - .
Provide Contact Information for the following positions:
a . . V
Emergency Management Director
[T Director or Point of Contact v ; -
GIS Point of Contact (If WebEOC Mapper Professional will be v
‘installed)
WebEOC Administrator v ' ' -
Two contacts who are to receive (via email) announcements related v
‘to WebEOC products and services (e.g. software updates, user ;
conference details, etc.) K
Provide address where administrator training will occur.? ) ' v e -
Provide address where user training will occur, if different from the above. v L
. B

4 Trainees should have their own computers with a supported browser and be able to access the WebEQC server.
The room where WebEQC training will take place should have at least one projector connected to a computer with
access to WebEQC.

11
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If ESRI online map data will be used, ESR! ArcGIS Server 9.3 or 10.0 is required.

1

2.
3.
4.

5.

7.

8.

9.

10.

11.

12.

If local map or a combination of local and ESRI online data will be used,

Install ArcGIS Server 9.3 or higher (Standard Workgroup, Standard Enterprise,
Advanced Workgroup, or Advanced Enterprise)® on a customer provided GIS
server

Provide URL of Geocoding Service if you wish to use an internal geocoding
service.:

Provide documentation of GIS data layers to be included in WebEOC Mapper

_ Professional (i.e. data types and format, map service projections, etc.).

Ensure ArcGIS Server map services have been created, published, and names
and URLs documented.

Ensure ESRI format geocoding service has been created, published, and names.

and URLs documented.

.{(Recommended) Provide and install software and hardware to backup the
ArcGlS database. Customer is responsnble for lmplementlng database backup

~processes:”
Conﬁgure GIS data for access through ArcGIS Server.

Although not required for WebEOC Mapper Professional, provude and install
ArcEditor or Arclnfo if you will create map layers locally.

If SSLis implemented, all GIS data will require set up for encrypted

~ connections.

if using internal map services, open connection between the WebEOC web
server and the ArcGIS 9.3 or 10.0 server.

Ensure that a crossdomain.xml file is installed in the root website on the
ArcGIS Server System and that the crossdomain.xml file allows access from the
WebEOQC Application Server and from any other client user locations.

If local map data will be used, ensure that the projection of all local map
services is the same on each map service.

5 With WebEOC Mapper Professional v2.0 or higher, ArcGIS Server 9.3 or 10.0 is required on the dedicated GIS
server. Unless delivered as part of a bundled solution, customer must provide appropriate ArcGIS Server software

12
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13. If local maps will be used with ESRI online map data, ensure the projection
of all map documents is in WGS 1984 (EPSG- 4326) when using the map
services that end in _2D. If using other map services, the local map
documents need to be in Web Mercator (EPSG-102100) and Mapper will
need to be configured to use this projection.

Provide administrative access to the WebEOC web server

If using external ArcGIS Online map services, open-Port 80 for WebEOC server and
any client machines.

Verify GIS data layers (network accessibility,_ projection, and symbology).

‘Provide server hames of WebEOC web server and ArcGIS server.

If local map data will be used:

1. Verify connection between the WebEOC web server and the ArcGIS 9.3 or
10.0 server. Troubleshoot as necessary.

2. Configure WebEOC to consume local ArcGIS Server map services.

3. Verify local ArcGIS Server map services load correctly in WebEOC Mapper
Professional. Troubleshoot ArcGIS Server and IIS as needed.

.4.  Configure WebEOQC to point to the localAESRl format geocoding service.

s. Verify local ESR1 format gedcoding services works correctly in WebEOC
Mapper Professional and WebEQC Town Square. Troubleshoot as needed.

6. Verify that a crossdomain.xml file installed in the root website on the ArcGIS
Server System is correctly configured. Troubleshoot as needed.

7. Verify that local dynamic GIS data layers (network accessibility, projection,
and symbology) operate correctly in WebEOC Mapper Professional.
Troubleshoot as needed.

Provide or have available on arrival:

1. Administrative access to WebEOC web server.

2. List of Administrators and Users requiring access to the WebEOC Servers.

| Test link from WebEQC Mapper Professional to ArcGIS Server.

13




Appendix A — ESi / Customer Responsibilities {Cook County HS&EM Only)

Troubleshooting Requirements for online data: _ ' el
1. Access to WebEOC Database. v -
‘ _ - \' -
2. Access to 1iS on the WebEOC server(s) :
Troubleshooting Requirements for local data: : o .
1. Access to WebEOC Databése. v
2. Access to lIS on the WebEOC server(s) v
3. Access to GIS data and published map document through ArcCatalog and A
ArcMap : . S o _ .
4. Access to published geocoder through ArcCatalog v
5. Access to IS on ArcGIS Server o o v

14
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Designate a Project Manager

Provide Contact Information for:

IT Director or Point of Contact

Two contacts who are to receive (via emavil) announcements related to
ESiWebFUSION products and services (e.g. software updates, etc.)

ESiWebFUSION Administrator

The following IT and EM staff must be scheduled and conﬁrmed available
during installation:

1. WebEOC server administrators from each installing agency/WebEQOC
.instance who-have full administrative-access to the-subscribing -
~ WebEOC application and SQL servers.
2. A WebEOC administrator for each participating agency must be
available during installation or a WebEOC administrator account must
be provided for use by ESi personnel.

15
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Description

Provide list of _Web.EOC servers that will connect to ESiWebFUSION.

For each WebEQC that will connect to ESiWebFUSION:

Provide the number of web servers that will connect.

Identify each WebtOC instance that has load-balanced web servers.

‘Indicate which WebEOC customers have combined web/database
servers and those that have separate physical web and database
servers.

For.éach WebEOC that employs redundancy through Double-Take:

Provide the number of redundant web servers.

Idéntify each redundant WebEOC instance with load-balanced web
servers.
indicate which WebEOC customers have combined web/database

servers and those that have separate physical web and database
servers. -

16
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e
B At AT
e e

For every WebEOC web and database server that will connect to
ESiWebFUSION provide:

Web server operating system:
Windows Server 2003 32-bit []
Windows Server 2003 64-bit []
Windows Server 2008 32-bit []
Windows Server 2008 64-bit []

SQL servers:
Windows Server 2005 Express [

* Windows Server 2005 Standard or Enterprise Edition [:] -

Windows Server 2008 Express [ | '
Windows Server 2008 Standard or Enterprise Edition (il

Verify WebEOC is installed in fhe same drive and directory on all primary
-and redundant Web servers, e.g.”C:\Program Flles\ESI\WebEOC 7\EOC
Professional”

StoRTm

| Verify the latest WebEQC 7 patches are mstalled on.all. WebEOC primary ..
and redundant web servers.

Verify all primary and redundant WebEOC web servers make an outbound
call to the internet on port 443,

| Note: Firewall exceptions need to be made prior to scheduling the
configuration of the WebEOC servers for ESiWebFUSION. ‘

identify any WebEQC web servers that require a proxy to access the
internet. '

Each site that will connect to ESiWebFUSION must create a user account in
WebEOC with the following:

User Name: Pullservice
Password: (create a password)

Multiple User Login checked

17
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APPENDIX B-ESi/ CUSTOMER RESPONSIBILITIES (WebEOC Town

Square Customers)
This proposal assumes parties will provide products (hardware and softwalfe) and/or services as outlined
in this Statement of Work.

Description ) Customer | ESi N/A

Designate a Project Manager. - : \' \'

Provide Contact information for the following posit'ions: _

Emergency Management Director : : -V

~ WebEOC Administrator

Provide web and database server(s). ) ' v

‘The WebEOC Town Square apphcatlon and assomated SQL database can
coexist on the same server. If WebEOC Town Square wnII be accessed via the

internet, Microsoft® recommends separate web and database servers for
.added security.

Provide and install a supported version of Microsoft Windows Server v
Operating System software for each web and database server.

Customer must install a su ppdrted Microsoft operating system (and the latest
security and service packs). WebEOC Town Square servers require the
Standard Edition of Microsoft Windows Server® 2003/2008 —32 or 64 bit (64-
bit for itanium servers not supported).

Provide Microsoft SQL Server database software. Vv

WebEOC Town Square requires and Customer must install an edition of
Microsoft SQL Server to store all application data. By default, Town Square
can utilize the free, distributable version of Microsoft SQL 2008 Express.
While Microsoft SQL 2008 Express will satisfy the needs of most end users,
Customers who brovide their own hardware should note that Microsoft SQL
2008 Express will only access one physical processor, utilizes 1GB of available
system memory and has a database size Jimit of 10GB, regardless of the
server specifications.

18
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Customer

install Microsoft Internet information Service (1IS) with all current updates.

\J

Ensure IS allows execution of ASP.NET

v B

WebEOC Town Square application requires (A} a Locai Administrator account
OR (B) a service account with the following rights:

a. Allow Log On Locally

b. Actas Part of the Operating System _
c. Database Owner {DBO) access to the Master database in SQL

{This allows for the creation of tables, etc., in the WebEOC database. Once
the WebEOC database and related tables are created, the DBO right can be
changed to Master from the WebEQC database). '

Remotely insfall WebEOC Town Square

Provide and install anti-virus software.

Provide and install software and hardware to back-up the database {as
required). Customer is responsible for implementing database backups and
all database maintenance.

Connect server(s) to the network

tmplement all required/mandated network security measures (e.g.
hardware/firewall) prior to WebEOC Town Square server installation.

S

If internet access to WebEOC Town Square is required, obtain and assign a
public \P address to the web server -

Obtain SSL certificate (if SSL will be implemented) and install on Web server.
NOTE: If web server will be accessible from the internet, ESi recommends SSL
certificate be purchased and installed prior to actual use.

Open port 80 (443 for SSL) when placing the web server behind a firewall.

Open firewall port 1433 for SQL if placing a separate web server in a DMZ.

If implementing local Disaster Recovery Solutions:

19
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Description Customer ESi N/A

Confirm operating system(s) installed on database servers

Provide, install and configure Double-Take Software

Test failover solution. The primary (active) instance of WebEOC will undergo
a test to simulate failover to the secondary (passive) instance of WebEQC at
the redundant (mirror) site. Upon successful completion, both WebEQOC
instances will be returned to their normal state.

20
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APPENDIX C - SYSTEM REQUIREMENTS

This Appendix outlines general WebEOC system requirements.

e Section 1.0 applies to Cook County HS&EM and all agencies receiving WebEOC Town Square.
. Section 2.0 applies to (1) agencies installing WebEOC Town Square or (2) Cook County if the
County desires to install a copy of WebEOC locally for testing.
e Section 3.0 applies Cook County HS&EM.
‘e Section 4.0 provides hardware requirements for customers installing locally.

1.0 User _Software

1.1 WebEOC Administrator

Any computer running Mlcrosoft Internet Explorer@ 7, 8 or 9. (WebEOC admlmstratwe functlons are not
. supported on PDAs). ' :

1.2 WebEOC User
Any computer running Internet Explorer@’ versaons 7,8, and 9; Google Chrome™ version 11 Mozdla
Firefox® versuon 4; Apple® Safari® version 5 Minimum requirements can be found on respective vendor
web sutes :

Customers opting for WebEOC Mapper Profess:onal must, m addition to a supported browser,
download/install Adobe Flash Player browser plug in 10.2 or. higher. '

1.3 WebEOC User - Mobile Devices
WebEOC supports the following mobile operating systems:

. Bl'ackberry; OS v6 and later

e Apple iPhone (latest OS version)
. Applé iPad (latest OS version)

. Android devices (v2.1,2.2,3.1

Mobile device users run'ning WebEQOC 7.4 and above have access to all board features as well asthe
~ following Modules: '

Chat
Contacts -

* File Library
Messages
Checklists

Note: The ability to upload filesona moblle device is not supported. MapTac, Resource Manager, Team
Manager and Mapper the/Professmnal are not supported on mobite devices.
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2.0 Server Software
" General WebEOC server requirements are discussed below. Section 3.0 provides additional system

requirements specific to WebEOC Mapper Prafessional.

2.1 Operating System (0S) Software
WebEOC® web and database servers require the Standard Edition of Microsoft” Windows Server®
2063/2008 operating system — 32 or 64 bit (64-bit for Itanium servers.not supported). Although
- WebEOC products are fully compatible with the 32 bit version of the OS, WebEOC greatly benefits from
the increased performance and resources available from a 64 bit system. .Th_e Enterprise Edition of the
operating system is not required unless the customer opts for a clustered SQL Server environment.

2.2 Internet Information Server (1IS)
WebEOC requires Microsoft 11S 6.0 or higher.

23 Datab.ase (DB) Software

_ 2.3.1 WebEOC Professional / ESIWebFUSION
WebEQC Professional and ESiWebFUSION require Microsoft SQL Server (2005 or 2008) Standard Edltlon

— 32 or 64 bit (licensed per CAL or CPU) is strongly recommended.

. . 2.3.2 WebEOC Town Square _
_ WebEQC Town Square requires Microsoft SQL Server 2005 or 2008. _ Microsoft SQL Express Edition 2005
or 2008 may be used as the WebEOC database. It should be rioted Microsoft SQL Server Express

' supports one processor, 1GB of RAM and database size is limited to 10 GB. MAicrosoft SQL Server (2005
or 2008) Standard Edition — 32 or 64 bit (licensed per CAL or CPU) may also be used. ' '

2.4 Replication Software

Due to the dynamic structure of the W_ébEOC

" database and the dynamic capabilities within
WebEOC, a higher level of mirroring to copy the data
and structure in real time is needed. Native Microsoft
SQL Server 2008 tools can be used to configure this
replication, however,'configuring and maintaining
these tasks can be difficults.

Failover

ESi—provided Disaster Recovery solutions involve
. : Double-Take® Availability software by Vision®
Source Target Solutions. Double-Take Availability:

* Provides continuous data replication over any distance

6 Customers eIectmg Microsoft SQL Server 2008 or other third party repllcatlon/mlrrormg tools must obtain
instailation and maintenance support from the approprlate vendor.
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« Replicates to a disaster recovery site over standard IP networks (LAN, WAN or VPN)
e Replicates physical or virtual servers
» Replicates only the bytes that change

Source Server Target Server
. EADatahbases\Northwind.mdb EnOstrbasesiNoithuind mdb

40761001
9T110110

Original file ~ Modified Flle

The Double-Take Availability software Edition required {Standard or Advanced) is determined by the
Microsoft Windows Server 20037/2003R2/2008/2008R2 Operating System installed on the servers

. hosting the Microsoft SQL Server database dedicated to WebEOC. If the database server Windows
Operating System (0S} is the Sta_ndard Edition, Double-Take Availability Standard is required. Any

~database server inthe replication set with the Enterprise Edition of the OS requires Double-Take
Availability Advanced Edition. Clustered SQL environments require Double-Take Advanced Server on
each SQL node. ' '

Double-Take is installed on each WebEOC database server in the replication set {primary [i.e., sodrce]
server and each redundant [i.e. target] server). There is no limit to the number of redundant servers
that may be employed. (NOTE: Each redundant server also requires its own WebEOC Redundant Server -
license.)

By replicating only the bytes that change, Double-Take uses the absolute minimum bandwidth required
to replicate data. In the event of a failure of the source machine, Double-Take can initiate a failover to
the target data set. Depending on network architecture, following a failover, WebEOC users would

+ either log back into the system, or access WebEOC through an alternate URL.

2.5 Backup Software
Redundant, mirrored servers that constantly replicate data provide a disaster recovery capability and
minimize the amount of time necessary to re_cdver from an outage. A secondary or ‘target’ server can be
activated in seconds or minutes (depending on failover strategy), providing users access to all '
information entered into WebEQC up to the time of failure/outage.

7 Each Windows 2003 'operating system requires Service Pack 1 or later.
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Customers should 'not rely on Double-Take (or any other replication software) as their sole Disaster
Recovery solution. Should data become corrupt on a primary (source) server; the corruption would be
replicated to the secondary (target) server. ESi recommends a combination of tape backup and Double-
Take to maintain a disaster recovery capability.

Al WebEOC data is stored in the SQL database. Backups and restores of the database can be performed
either through standard SQL tools and maintenance plans or through the use of third party backup
applications capable of handling an open/active SQL database. ESi suggests-the use of $QL maintenance
plans to back up the entire WebEOC database to disk daily while backing up the transaction logs
hourly. These files can then be transferred to tape using standard backup software. This method
ensures that, in the event of an emergency, the WebEOC database can be quickly and easily restored

though SQL Enterprise Manager.

3.0 WebEOC Mapper Professwnal

WebEOC Mapper Professional is installed on the Cook County’s ESi- hosted WebEOC web server. Unless
Customer opts to only use maps provided by ESRI ArcGIS Online, a separate server that hosts map
services with ESRI® ArcGIS® Server software installed must also exist or be provided. Customers electing
to use ESRI's ArcGIS Online data must have an ESRI ArcGIS Server 10.0 License. -

Requirements specified below apply to the WebEOC application (web) server.

e ESi WebEOC Professional, ST, or Air Version 7.3 or higher.

*  ESi WebEOC Resource Manager 2.0 or higher (if enabling GIS functionality in Resource Manager)

. ESRI ArcGIS Server Sta ndard (Workgroup or Enterprise) version 10.0 or ArcGlS Server Advanced
(Workgroup or Enterprise) version 10.0 must be installed on a separate GIS server (the GIS
sérver can be existing hardware). Unless delivered as part of an ESi- -provided, bundled solution,

* customer must provide appropriate ArcGIS Server software.

e For non-ArcGIS Online customers, map and geocoding services must be conf~ gured on ‘the
customer’s dedlcated ArcGIS server. The customer map services on the ArcGlS server must:

o Have a tile cache. '

o Have REST interface support enabled _ :

o Iflocal maps will be used with ESRI online map data ensure the pro;ectlon of all map
documents is in WGS 1984 (EPSG-4326) when usmg the map services that end in _2D. If
using other map services, the local map documents need to be in Web Mercator (EPSG-
102100) and Mapper will need to be configured to use this projection. '

Note: While Mapper Professional supports map services in most projections, all map services displayed
to a user that use cached tiles must be in the same projection. For example, a map service can use the
Web Mercator (EPSG: 102100} projection. But in that case, all map services that use cached tiles must

* use that projection. Map services that use dynamic tiles and WMS map services can use different
projections. Two different projections cannot be used at the same time in WebEOC Mapper Professional
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for map services with cached tiles

ArcGlIS Désktop is necessary for publishing local map services to ArcGIS Server for consumption by
Mapper.

* The Routing tool in the user interface accesses ESRI's ArcGIS Online routing.task service and
' requires an Internet connection to fully utilize the feature.
¢ Adesktop editor (ArcEditor or Arcinfo) will be required to create additional map layers that can
be added to the Mapper installation. ‘

4.0 Hardware

- 41 WebEOC Professional / ESiWebFUSION .
WebEOC does not require proprietary hardware. Typical WebEOC web and database server
requirements are specified below.

Web Server " Database Server

Processors » Two - Quad Core Intel Xeon 2.6GHz/2x6MB Two - Quad Core Intel Xeon 3.33GHz/2x6MB

Cache, 1333MHzFront Side Bus Cache, 1333MHzFront Side Bus
Memory ‘| 4GB o 4GB .
Hard Drive Two (2) 146GB, SAS, 15K Six (6) 146GB, SAS, 15K
Hard.Drive Config.... | RAIDL | -RAIDI/RAIDS .. ...
NIC GB NIC ' GBNIC
CD-ROM DVD ROM DVD ROM
Power Supply Redundant PS ’ Redundant PS

4.2 WebEOC Town Square

Minimum and Recommended WebEOC Town Square server requirements are specified below.

Minimum . Web Server | . Database Server

Processor Single - Dual Core 2.0GHz Single - Dual Core 2.0GHz

Memory 2GB 2GB

Hard Drive One (1) 146GB, SAS, 10K One (1) 146GB, SAS, 10K
Hard Drive Config Single Drive " | Single Drive

NIC " | 10/100 NIC 10/100 NIC

CD-ROM DVD/RW ROM DVD/RW ROM
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Recommended Web Server . ‘ _ . Database Server

Processor Single - Quad ore 2.2GHz Single - Quad Core 2.2GHz
Memory 2GB 26GB

Hard Drive Two (2) 300GB, SAS, 10K Two (2) 300GB, SAS, 10K
Hard Drive Config | RAID1 RAIDI

NIC ‘GB NIC : GB NIC

CD-ROM DVD/RW ROM DVD/RW ROM

Note: WebEOC Mapper Professional requires the server hosting ESRI ArcGIS Server software have a
Microsoft Windows Server 2003 or 2008 Operating System.

43 GIS ' ' ' S :
Go to htt-p://wikis.eSri.com/wiki/display/ag93bsr/ArcGIS+10.0+Svst_em+Requ’ifem.e_nt_s for ArcGIS Server

requirements.
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APPENDIX D - WebEOC® SYSTEM ARCHITECTURE

1.0 Technology Overview

ESi solutions are built to industry standards. WebEOC employs the Microsoft .NET Framework 3.5 SP1
and are SOA-aware for published service activity (i.e., Web Services). All make extensive use of XML
technology - in particular, the XML parser developed by Microsoft. Much of the business logic is written
in Microsoft Ci#/.Net 3.5/ASP.Net 3.58, WebEOC also makes use of stored procedures within Microsoft.
SQL Server to improve performance and scalability. o

1.1 WebEOC Professional { WebEOC Town Square
As a web-enabled database application, WebEOC utilizes web pages for data entry and retrieval to a
Microsoft SQL database. Users access the application utilizing Internet Explorer 7, 8, or 9; Google
" Chrome™ version 11; Motzilla Firefox® version 4; Apple® Safari® version 5. The web component of the
“application is ASP.NET and HTML defivered over TCP/IP port 80 (443 if SSL is implemented). The
communication between the WebEOC web server and the database is over TCP/IP port 1433 via .NET
database components. Access to the database is controlled by setting an‘identity for WebEOC which is
assigned DBO access to the database. Both the web server (IS) and database server (SQL Server) can
resideona single machine, or on separate machines (strongly recommended).

. 1.2° WebEOC Mapper Professional
As a. plug-in to WebEOC, WebEOC Mapper Professional installs the ESRI FLEX APl on the WebEOCweb - -
server and utilizes weh pages for data entry and retrieval to the WebEQC Microsoft SQL
database. WebEOC Mapper Professional retrieves GIS map data from a separate GIS server running ESRI
ArcGlS Server version 10.0. Supported client web browsers include Internet Explorer 7, 8, or 9; Google
Chrome™ version 11; Mozilla Firefox® version 4; Apple® 'Safari"D version 5. |n addition, the Adobe Flash
Player browser plug-in version 10.2 (or greater) is reqUired for client web browsers. The web
component of the application is a combination of ASP.NET, HTML, and Adobe Flex delivered over'TCP/I'P
port 80 (443 if SSL is implemented). The communication between the WebEOC client users and the-GIS
server is over TCP/IP port 80 or 443 using industry standard ESRI ArcGIS Server 10.0 REST web
services. The ESRI ArcGlS Server software cannot reside onthe WebEQC servers.

1.3 ESiWebFUSION _ A
ESi solutions are built to industry standards. ESiwebFUSION employs the Microsoft .NET Framework 3.5
SP1 and are SOA-aware for published service activity (i.e., Web Services). All make extensive use of
XML technology - in particular, the XML parser developed by Microsoft. Much of the business logic is

8n this context, ASP stands for Active Server Pages. ASP.NET is a program that runs inside Internet information
Services (l1S). IS is Microsoft's Internet Server, a free component with Microsoft’s Windows Server operating
system software. ’
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written in Microsoft Cff/.Net 3.5/ASP.Net 3.5. ESiWebFUSION also make use of stored procedures
within Microsoft SQJ. Server to improve performance and scalability. :

2.0 Network

2.1 General ' _
WebEOC/ESiWebFUSION can be installed on customer equipment residing on a LAN/WAN (Local/Wide
Area Network) or it can be a hosted (ASP) solution in which ESi provides the hardware, software and
infrastructure needed to run the application. Once installed, any method capable of transmitting TCP/IP
traffic via HTTP/HTTPS can provide service to clients. This includes, but is not limited to land-fine wired
connections, Wi-Fi networks, Satellite-based networks and packet radio.

2.2 SSL

For security purposes, ESi recomm_en.ds_ locating the [IS servers in the DMZ and implementing SSL.

2.3 Load Balancing : .
WebEOC products are scalable in that additional load balanced web sefv_érs_ can be added to the
configuration as the need is identified. When load balancing is employed, the load balancer must be
conﬁgured to allow a client connection to retain its affinity for a single server. V ‘
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APPENDIX E - TRAINING

1.0 WebEOC Professional Administrator

WebEOC End-User Train-the-Trainer, Administrator and Board Building Training covers the
administration of a WebEOC system. In addition to the items in the End-User training course, the
WebEOC Administrator and Board Building Course addresses the following:

e Adding Positions, Users and Groups.
e Creating External Links {URLs).
Creating Menus.

Creating Incidents and Masterviews.
Creating Reports.

Creating Admin Profiles. :
Archiving Incidents-and creating simulations.

Utilizing the Audit Log.

Setting up Dual Commit to share information with other WebEOC users.

Interfacing with an ESiWebFUSION server to communicate with other WebEOC servers, or thlrd—'
party systems, by acting as the central communications hub to route messages to intended
recipients.

General WebEOC settings.

¢ Managing Sessions. _

e Utilizing Board Builder to design, implement, and maintain an unlimited number of electronic
displays (status boards).

e Other Plug-Ins.

ESi will train administrators on how to configure status boards using the WebEOC Board Manager.
Boards can also be built using an HTML editor. Any HTML training is the customer’s responS|b|I|ty ESi
provides an Administrator and Board Building Student manual with every install.-

2.0 WebEOC Professional User Training
_ The WebEOC End-User Training course teaches the basics of operating WebEOC:

Logging in to WebEOC.

Understanding the Control Panel.

Understanding Forms, Links & Plug-ins:

Accessing, displaying and printing a Report.

Understanding Chat, Contacts, and Checklists.

How to communicate among WebEOC users using the WebEOC internal messaging plug-in.
Using the File Library to store and share files with other WebEOC users.

How to view weather alerts and forecasts from the National Weather Service’s interactive
Weather Information Network.

* How maps or images can be displayed and annotated with markers, shapes and labels.

¢ & ¢ ¢ ¢ o o o
<
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e Discuss how information flows in the customer’s specific WebEOC installation:
o Significant Events
o Mission/Task
o Situation Reports

e WebEOC plug-ins.

3.0 WebEOC Specialized Training

Training outlined below is provided with purchase of the specified plug-in.

31 WebEOC Resource Manager
WebEOC Resource Manager training will demonstrate how to effectively manage NIMS-Tier 1
assets/resources and traditional day-to-day resources (Tier It).  This class will teach standard resource
management techniques for coordinating resources throughout the Resource Management
Lifecycle. Customers learn how use WebEOC Resource Mdnager to track all available resources in “real-
time” manage resources during an incident through resource requests and deployments, establish
request hierarchyf(ies) based on existing workflow processes, add resources “on the fly” then add the
resource to the permanent inventory post-incident, catalog donated goods prepare reports and audit
logs of resource activities related to an incident and identify the popuIatlon within an affected area
when using WebEOC Mapper Professional in a collaborative environment. '

3 2 WebEOC Mapper Professional

WebEOC Mapper Professional training will be provided to agency WebEOC Admmrstrator(s)
Administrator training will provide instructions on how to setup and manage WebEOC Mapper
Professional. This training will include:

e Entering Data to a Mapper-Configured Status Board.

e Accessing WebEQC Mapper Professional from WebEOC and Status Boards
e Navigating Mapper.

e  Using the Mapper tools.

e Adding Mapper capability to a Status Board.

e Converting Existing Fields to Mapper Fields.

e  Configuring Map Layers.

o Assigning Map Symbology.

4.0 WebEOC Town Square
The WebEOC Town Square training Syllabus can be found at www.WebEQCTownSquare.com.

41 Network and Hardware Requirements for the Virtual Classroom
e A computer to run Adobe Connect Pro (the' virtual classroom) connected to the Internet
e A USB camera with a view of the student(s)
o Microphone and speakers
e Atleast a DSL connection to the Internet. A wired connection is preferred.
e Aseparate computer for each student connected to the Internet
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Boandfers Colfaarsion™

e — ——— — — — — _— ——— — _———— —— —— ————————

.o If there is going to be more than one student in the class at a site then each student will also
need their own computer and a projector must be connected to the computer running Adobe
Connect Pro ' ‘

If Cook County has questions regarding hardware requirements, please contact ESi University at {678)
680-4970.

5.0 ESiWebFUSION Administrator

Training will provide an overview of subscription boards features and a train-the-trainer session focused
on end-users. Administrator training will also include: '

. Sétup and management of the ESiWebFUSION server.
o lInstallation and setup of ESiWebFUSION.
o Setup of the ESiWebFUSION subscription board adapter.
. o Installation and setup of redundant servers.
e Adding WebEOC subscribers to ESiWebFUSION.
o Creating WebEOC server credentials.
e Configuration of WebEOC for ESiWebFUSION.
o Creating the WebEOC User Pull Service.
.0 Configuring the Pull Service Subscription Board Adapter.
___o__Adding a connection to ESiWebFUSION. :

6.0 ESiWebFUSION for WebEQC Administrator

WebEOC Administrators representing agencies that will connect to the ESiWebFUSION server will
undergo training on the following topics:

e Configuration of WebEOC for ESiWebFUSION.
o Creating the WebEQC User Pull Service.
o Configuring the Pull Service Subscription Board Adapter.
o -~ Adding a connection to ESiWebFUSION. ,
e Design and implementation of regional boards and processes for ESiWebFUSION.
o Subscription board design considerations. '
o Publishing subscription boards.
o0 Un-publishing/Republishing subscription boards.
o Subscribing/Unsubscribing to subscription boards.
‘e Regional incidents
o Créating and publishing regional incidents.
o Subscribing to regional incidents.
o Archiving / deleting regional incidents.
e lossof Connectivity to the ESiWebFUSION Server
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-APPENDIX F - IMPLEMENTATION AND TRAINING PREREQUISITES

1.0 Overview

To make the Im plementation, Training and Discovery process as productive as possible, Customers must
familiarize themselves with this guide. Homework tasks identified herein must be completed before
delivery of ESi onsite services. If possible, information gathered should be provided to ESi (e.g. email,
fax, etc.) before ESi personnel arrive onsite. Also, by completing these pre-training tasks, it will help you
organize existing processes and documentation and give you additional insight into the structure and
goals of this project phase. ' ' ‘

Upon completion of Administrator Training, the instructor will lead a Discovery process where together
you will evaluate current or planned business practices 'wh_ic_h will guide the process of tailoring WebEOC
to best meet local requirements. ESi best practices will also be presented for review and consideration.

2.0 Discovery-
" 2.1 WebEOC Professional

{n preparation for Disco_véry, Customer must provide:

e Adetailed organization chart depicting the agency’s command structure

e  AnEOC diagram with all positions displayed. ‘

e Sample copies of daily / position logs

e CopyofSITREP

e List of Positions that will require WebEOC access

e List of Users who will require WebEOC access

e List of commonly accessed links/URLs

e Email address for the WebEOC Administrator Account if sending Email using WebEOC (requires
SMTP)

Customers should be prepared to discuss and provide supporting documentation for the following areas

of operations:

e Use of ICS and ESF structures
e Plans for multi-jurisdictional use-of WebEOC or ESiWebFUSION

A diagram or description of how common emergency management processes are carried out should be
provided along with copies of “paper” or whiteboards used for operations. Emergency management
practices that will be discussed include:

* Event Reporting
e Requests for Assistance
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e Mission/Tasking

* Situation Reporting

e News/Press Release _

e Specialized/Categorical Reporting (IAP, Shelters, Roads/Bridges, Resources, etc.)

2.2 WebEOC Resource Manager (Option)

If implementing Resource Manager, Customer must provide:

e List of resources to be lmported in the system using csv. format (proper format can be
downloaded by Customer prior to the implementation)

* - Provide a list of WebEOC groups for routing resources (e.g., state, county, city, agency, etc.)

« List of custom field(s) you would like to add for tracking additional information about a resource
{e.g., serial number, expiration date, ID4, etc.) '

e _ List of counties, cities and/or tribes :

e List of resource rate units (e.g., day, week, month, year, etc.)

Customer should be preparéd to discuss resource nianagement lists protocols such as: "

Request importance (e.g., high, medium, low) *
Request status (e.g., requested, in-progress, deployed, complete, out-of—sen/lce)
e Pre-defined resources kits that may be issued to pe_rsonnel during deployment

3.0 -Users, Positions and Groups -
.31 General
As part of the Discovery Process, the customer will apply the lessons learned during Administrétor
Traihing and begin the process of (1) entering Users, (2) assigning Users to Positions, (3) assigning
Positions to Groups and (4) assigning preliminary permissions (privileges) to Groups. Each user account
~ must be assigned to a position and each position must be assigned to a group. Without a position, a user
cannot log in to WebEOC. Without a group, a user does not have permission to-any incidents, and _
without being assigned to an incident, a user does not have permission to any boards, plug-ins, etc., in
WebEOC.

- Users and Positions In most emergency respon‘Se organizafions, Users are
' traditionally assigned to a specific position (e.g. EOC Director,
Operations Chief, Incident Commander, etc.). Furthermore, to
account for extended shift operations, each Position typically
has more than one User. And because response personnel are
often trained to fill more than one Paosition, WebEOC Users can

be assigned to more than one Position.

Positions and Groups Within WebEOC, Users have access only to the boards, forms,
plug-ins and links that are'granted to them by the WebEOC
Administrator. ~ With respect to Status Boards,. WebEOC
Administrators further restrict privileges (e.g. read only,
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read/write, etc.) based on the decision of a local approving
authority. So as not to have to assign individual permissions to
potentially thousands of Users or hundreds of Positions,
Pasitions are assigned to Groups. Likewise, permissions are also
assrgned to Groups '

Group profnles provnde WebEOC Administrators a qutck and easy
method of assigning access privileges. Group permnssnons are
normally based on duties performed, positions assumed, and
information required during the course of an incident.

3.2 User Account Planmng ‘ ,
Before creatmg a user account, you should determine the User’s mformatlon and permussnon
requirements. Answer the followmg questions before creating a User account. '

. What will be an appropriate user name and password for the user account?

e What position or bositions will the user be assigned to? Does the position already exist?
e Will the user be a WebEOC administrator?

e Wil the user need to be able to send e-mails?

e  Will multiple users be assigned to the account?

e Color codes for Positions/Sections?

3.3 Establishing Groups
Group privileges determine what is available via the Control Panel to the person (Posrtron) logging in to
WebEQC. Even single-user positions must be aSS|gned to a group.

in addition to defini.ng the contents of the Control Panel, a group profile provides administrators an
additional method to set up, apply, and manage user permissions (read only, read/write, or
read/write/delete) that are applied to the positions assigned to the group. When a pasition is assigned
‘to two or more groups with differing permissions, the users assigned to that position will inherit the
combined least restrictive privileges of the groups. ‘

Organizational groups allow system administrators to establish a local process for creating, reviewing,
assigning, and trackir\g mission and task requests in WebEOC. Members of these internal organizational
groups can be assigned process permissions which give them tasking and/or requesting capabilities.
Since administrators can place limits on who the user can task and what they can view, utilizing
organizational groups can eliminate structural miscommunication and duplication of tasks.

Permissions for a user are also determined by the administrator profiles to which they belong. Users
assigned to multiple groups and administrator profiles will have the feast restrictive permissions from
each. If a user needs some administrative privileges, but not all administrative privileges, specific
administrative permissions can be cohﬁgu red for the user through the Admin Profiles Manager.
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-Before creating a new group, determine the group’s information and permission requirements. Answer
the following questions before creating a new group.

e s there an existing group or set of groups with the proper permissions that would meét the
needs of the users? Does a new group need to be created? '

e Which positions will be assigned to the group?

e  Which incidents will the group need to be granted access to?

e Are process permissions to be assigned to the group?

e  Which boards, links, menus, ahd plug-ins will the group need access? (These items will appear
on the users’ Control Panel.) '

e For each component the group is granted access, what privileges will they requ&re (read onIy,
read/wrlte or read/write/delete)? :

4.0 Status Boards | |

* WebEOC includes a typical'set of Status Boards." A status board is‘a display used to transmit and share’
_crisis information in real time. Although pre-built status boards are included in WebEQC, the Boards
Manager allows customers to create status boards, modify status boards, or delete boards that are no
{onger needed. ' ‘

Typical status boards include: - Evacuation, Mission/Task, Press Release, Shelters, Significant Events,
SITREP, Position Log, and an ICS Form Suite. WebEOCalso'includes an IAP process and FEMA Forms

" outlined in the Apphcant Handbook FEMA 323.

As part of WebEQC Administrator training, customers are instructed how to build Status Boards/Forms
using the WebEOC Board Builder tool. In preparation for Discovery, customers interested in
implementing new Status Boards must be prepared to answer the following questions.

e What's the purpose of the board? -

e What is the Status Board Name? _

e  What tybe of board (standard, tasking, resource tracking, etc.) is being created?-

e What information will be recorded on the board?

* What fields will be needed to capture data? What should fields be named and fabeled? What
types of fields will be needed (i.e., system field or custom field, text, drop-down list etc.)? Must -

any of the fields be completed before the data can be saved (ma ndatory fields)? If so, which
ones?

Note: Labels may be unnecessary where the field is obvious such as date, time, source, etc.
Labels take up space on the display that could be used more efficiently for data display.

o Ifalistis necessary,. does it currently exist? If not, the list must be built.

* s a header row or a footer row required?

e [sthe board “add only,” or will users be allowed to update?

« Will the board be Dual Commit enabled? If so, will entries be dual-committed automatically or
manually? ' '
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*  What options will be applicable to this board?
.« Will user input and/or viewing privileges be restricted?
o will filters be helpful with viewing restrictions? .
+ Will information posted to this board be data-linked to other boards? If so, which fields will be

linked and to which boards and fields will this data be linked?

5.0 Security Options
Ultimately, WebEOC Administrators must perform basic setup for all Users. In preparation, WebEOC

Administrators must:

 Determine whether to allow users to edit their own accounts
e Decide whether to enforce Strong Passwords
e Determine password aging requirements - '
e Establish minimum bassword {ength
e Determine whether to enforce password history .
‘e Establish an account lockout threshold and duration
e Establish the inactivity lockout threshold -
e Determine maximum file storage size B
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APPENDIX G - APPLICATION SERVICE PROVIDER (ASP) HOSTING

1.0 General

In electing a hosted solution, Cook County HS&EM will receive a copy of the WebEOC and
ESiWebFUSION media for installation locally. If desired, these single instances can be used for local
testing, training or both (consistent with the WebEOC End UserLicense Agreement).

2.0 Hosting Architecture
ESi contracts hosting services with Rackspace Managed Hosting (Rackspace). The ESi hosted solution
involves two Rackspace datacenters {Dallas, TX [DFW] and Herndon, VA [IAD]).

~_ASP Solution e
. IAD1 ~ Heimdon, VA

1 ﬁ-@m%mﬁ )i

e Gzt s
10045 BHdret s

RedudatPeti waoma:

These geographically separate facilities feature a wide range of structural, network and security
safeguards to provide customers with state-of-the art disaster avoidance and resilience. Both centers
have built-in redundancy, providing fault tolerant environments for hosted customers. ESiincludes an
extra layer of protection by implementing a managed Intrusion Detection System (IDS) which continually
scans incoming traffic for signatures of possible cyber threats.

Both sites utilize enterprise class redundant hardware and network architecture and are configured to
replicate data, in real time, on the byte level, between facilities. An instance of WebEOC is installed
across multiple load balanced 64 bit web servers while a 64 bit version of SQL 2008 provides database
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servuces An ESX virtual server is also on hand that can be quickly activated to bring addltlonal systems

on line to meet customer needs.

2.0 Service Level Agreement
2.1 "WebEOCSLA
ESi provides hosted WebEOC customers 99.9% application uptime. See WebEQC Hostlng Agreement
(Appendix H) for additional deta|ls

2.2 ESlWebFUSlON SLA :
ESi does not offer an appllcatlon uptime guarantee for hosted ESIWebFUSION customers. The
ESiWebFUSION Managed Hosting Master Services Agreement can be found in Appendix I.
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APPENDIX H -WebEOC® MANAGED HOSTING MASTER SERVICES
AGREEMENT ‘

{See Attached)
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WebEOC Managed Hosting
Master Services Agreement

This Master Services Agreement, effective this day of - 20 , is made by and
between ESi Acquisition, Inc., (hereinafter referred to as “ESi”), a Delaware corporation, having
its principal place of business at 823 Broad Street, Augusta, Georgia, 30901 and
(hereinafter referred to as “Customer”) which

has its principal place of business at

WHEREAS: ESi is an Application Service Provider that makes available managed
hosting services, for a .fee, to entities holding a valid license to WebEOC and other ESi-licensed

software;

WHEREAS: The Customer holds a valid license to WebEOC; and

WHEREAS: The Customer seeks to engage ESi as its Application Service Provider for
WebEOC. . .

NOW, THEREFORE, for valuable consideration, the receipt-and sufﬁmency of which is
hereby acknowledged, the parties agree as follows:

1. Definitions .

(a) “Agreement” means this Agreement and its Exhibits, the WebEOC End User License
" “Agreement (EULA), license agréements for all othier software used in performance of the
. Agreement, any purchase order issued under this Agreement and any other signed writings
between the parties concerning this Agreement.

(b)-  “Application Service Provider” means an entity that maintains a shared hardware
environment for the purpose of hosting and mamtammg soﬂware and data on behalf of

customers.

(©) “ASP Environment” means the facility and Hosted Systems used by the Appllcatlon.
Service Provider to deliver the Hosting Services. '

) “Availability” means Application Service Provider site availability, or the capability for
the Customer and/or any of its authorized users to access the Hosted System and/or deliver
“html” formatted pages successfully through an internet connection exclusive of processes,
hardware and software beyond the control of ESi.

(e)  “Effective Date” means the date stated at the top of this Agreement.

€3] “Hosting Services” ‘means the installation and management of specified software
applications by an Application Service Provider in a shared environment on behalf of a customer
and exclusively for the benefit of permitted users of the Software.
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(g  “Hosted System” means the combination of hardware, software and networking
components used by the Application Service Provider to deliver the Hosting Services.

(h) “Service Commencement Date” means the date on which Customer is notified in writing,
via electronic mail or facsimile, by ESi that the Hosted System is installed and Hostmg Services
are operable and accessible to Customer.

@) ‘“Software,” means all of the WebEOC® and ESi-branded software licensed to Customer
by ESi. :
G) “Software Support Plan” means a packaged plan of application support services and

software updates including, but not limited to, technical corrections, patches, bug fixes, and level
and other software releases which are specific to the Software.

2. -~ Scope of Services

ESi, aeting as an Application Service PrOvidef (ASP), shall provide Hosting Services for '
Customer in a shared ASP Environment according to the provisions set forth in Exhibit A
(“Terms of Service”) to this Agreement.

3. Term

.. The initial term of this Agreement shall be one (1) year from the Service Commencement Date.
. Customer may renew for, successwe (1) year terms according to the term set forth in Sectlon 4(b)

of thls Agreement

4. Fees and: Payment

(a) Customer shall pay ESi the ASP Setup, Hosting and Software Support fees stated in
Exhibit B, “Quote for Services” Such fees shall be due and payable by Customer within thirty
’ (30) days of recelpt of a valid invoice from ESi.

(b) At least ninety (90) days prior to the anniversary of the Service Commencement Date,
ESi shall notify Customer of the opportunity to renew this Agreement for an additional term of
one (1) year and provide a price quotation for the additional term. Such price quotation shall
reflect the published list price for Hosting Services and Sofiware Support in effect at that time .
At least thirty (30) days prior to the'anniversar.y of the ‘Service Commencement Date, ESi shall
invoice Customer for an additional term of one (1) year at the stated price. Such stated price
shall include the cost of hosting, application software support and technical support. Customer
shall pay to ESi the invoiced amount within thirty (30) days of receipt of a valid invoice.
~ Remittance of a purchase order, payment or other binding obligation to pay by Customer to ESi
shall constitute acceptance by Customer of ESi offer of renewal.

(c)- - . ESi reserves the right to charge interest equal to one and one-half percent (1.5%) on all
amounts past due with interest accruing as of the day after the due date, or the maximum rate
allowable by law, whichever is less.
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5. Termination

(a) Termination, Non-Renewal. This Agreement shall terminate one year from the effectlve
date unless renewed by Customer. :

(b) Termination, Material Breach. Prior to expiration, either party may terminate this
Agreement immediately, upon written notice to the other, if the other party materially .violates
any provision of this Agreement and fails to remedy such violation within ten (10) days after
written notice thereof. Material breach of this Agreement shall include, but not be limited to:

®

(i)

(iii)

Violation: of any proprietary rights of ESi or its third party licensors, agents or
business partners, including but not limited to confidentiality, trademarks,
copyrights, patents or patent rights, or any other ESi proprietary rights or
interests in the Software, licenses or sublicenses whether or not expressly stated
in this Agreement; .

Failure to pay the fees outlined in this Agreement as set forth in Section 4(a) of
this Agreement and

Violation —of the ESi Acceptable Use Policy = available at:
http://www.esi9] |.com/esi/index.php?option=com_content&view=article&id=36
&ltemid=128

(© Termmatlon Without Cause. Either party may terminate this Agreement without cause
~ onsixty (60) days written notice. :

' (d) Upon termination of this Agreement for any reason:

)

(i)

(i)

(iv).

™

'Customer access to ASP services shall be suspended;

Customer shall immediately surrender to ESi any Internet protocol numbers,
addresses or ESi-owned domain names assigned to Customer in connection with
the Hosting Services delivered hereunder; ,

ESi shall copy Customer data to a-portable storage medium and ship to Customer
via courier or other traceable delivery service within ten (10) days of termination
date unless other arrangements are requested by Customer within five (5) days of
the termination date;

Any and all Customer data shall be overwritten, erased, encrypted or otherwise
rendered unrecognizable upon confirmation from Customer that Customer data

‘has been received in machine-readable format; and

Any terminated Customer requesting restoration of Hosting Services shall pay a
$2,000 reinstatement fee and all applicable fees for requested services, and shall

~ be liable to pay any outstanding, undisputed amounts due ESi prior to such

restoratlon of services.

(e) » Upon termination pursuant to paragraphe (a) and (c) of this Section 5, Customer shall be

. ESi
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_entitled to a rebate for Hosting Services purchased and not performed. The unit of measure for
calculating any rebate shall be weeks and shall be calculated using the following formula:
(contract price/52 weeks) x number of weeks of service Customer would have received if the
Agreement had been fully performed. In the event that ESi terminates the agreement for any of
the reasons stated in Section 5 (d) above, ESi shall retain the balance as liquidated damages.

6. Independent Contractor

ESi is an independent contractor.. ESi and its employees, agents and subcontractors shall act
solely as independent contractors in the performance of services delivered hereunder, and nothing
stated or implied herein shall be construed to create a partnership, joint venture, employment or
agency relationship of any kind between ESi and Customer.

7. Conﬁdentialig(

(a) Confidential Information means all information concerning ESi or any business partner
of ESi to which Customer is provided access by virtue of this Agreement or its activities
hereunder, including without limitation, technical data, product design and development
information, source code and source code documentation, business operations and plans, sales
information, information about quantity and kind of software licenses sold, prices and methods of
pricing, marketing techniques and plans, trade secrets, unannounced products, product and
process information and any other information which, if disclosed to others, might be
competitively detrimental to ESi.

- (b) Confidential Information also shall mean all information conceming Customer to which

" ESi is provided access to by virtue of this Agreement or its activities hereunder, including,
without limitation, data, documentation, business operations and plans, operating procedures, or
any other information which, if disclosed to others, might be detrimental to Customer.

(¢) . Confidential Information shall not. include 'any information which has been publicly

.. disseminated in writing by ESi or Customer which either party can show it knew prior to the

disclosure or which was rightfully received from a third party without restriction.

(d)  During the term hereof and at all times thereafter, both parties shall maintain the
Confidential Information of the other party in strictest confidence, shall not disclose it to any third
party, except as required by applicable law and/or regulation and/or by order of a court of
competent jurisdiction, and shall use it only as necessary to perform hereunder. ESi shall cause
each of its officers, directors and employees to restrict disclosure and use of such Confidential.
Information in like fashion, and shall be responsible for any wrongful disclosure and use by any
of them; and Customer shall cause each of its officers, directors and employees to restrict
disclosure and use of such Confidential Information in like fashion, and shall be responsible for
any wrongful disclosure and use by any of them. ESi and Customer agree that any person to
whom Confidential Information is disclosed shall be bound by confidentiality obligations that are
at least as protective as those contained herein.

8. Representa;ions and Warranties

(@) ESi represents and warrants to the Customer that it has the power and authority to enter
into this Agreement and to perform the obligations stated herein.
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(b) Customer represents and warrants to ESi that it has the power and authority to enter into
this Agreement and to perform the obligations stated herein.

() Customer represents and warrants that Customer and its officers, directors, attorney,

agents, employees and other authorized users shall access and utilize services provided under this

Agreement in a lawful manner and not in violation of any applicable law, regulation, treaty,

convention or order including, but not limited to intellectual property laws and United States
export controls.

(d) Customer represents and warrants that Customer and its officers, directors, attorney,
agents, employees and other authorized users shall not sell, lease, share or otherwise permit
access by a third party to services covered under this Agreement. Customer further represents
and warrants that Customer and its officers, directors, attorney, agents, employees and Permitted
. Users shall not permit access, under any circumstances, to the Software, related materials or
* services provided under this Agreement by any person, entity or nation in violation of any United
States export laws, regulatlons or controls.

9, Notices

Except as otherwise specifically set forth herein, all notices shall be in writing, shall be delivered
by overnight express courier requiring signature of the addressee to complete delivery, and shall
be sent to the parties at the addresses set forth below, or to any other addresses designated in-
wrrtmg hereafter. Notice shall be deemed delivered two days after it is grven to the courier by the

. notrfymg party

For Customer: For ESi:
‘ ' - Eric Kinzel o ,
Vice-President, Information Technology
" 823 Broad Street
Augusta, GA 30901
~ekinzel@esi911.com
Facsimile: (706) 826-9911

With copy to:

Melissa M. Leigh

General Counsel Coe
mleigh@esi911.com ‘

10. Indemnification

(a) Customer agrees to indemnify and hold harmless ESi and its officers, directors, attorney,
agents and employees from and against all claims, damages, losses, liabilities and expenses,
including reasonable attorneys’ fees, arising out of any and all claims by a third party, under any

~ theory of legal liability, related to actual or alleged use by Customer of the services provided
under this Agreement, actual or alleged breach by Customer of its obligations to end users or
other third parties, or any disputes between persons who cla1m to have the authority to act on
behalf or bind the Customer.
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) ESi and Customer agree to indemnify, defend and hold harmless the other party, and each
of their respective officers, directors, attorney, agents and employees from and against any and all
. claims, damages, losses, liabilities and expenses, including reasonable aitorneys’ fees, arising out
of any claim by-a third party asserting, under any theory of legal liability, infringement of such
third party’s patent, copyright, trademark, trade secret, confidentiality or other right, provided that
the party seeking indemnification notify the other party, in writing, promptly of the receipt of a
written notice of the claim. ESi and Customer agree, in the event of such claim, to provide the
party seeking indemnification with reasonable assistance, at the indemnifying party’s cost, in the
defense or settlement of the claim. B

11. Limitation of Liability

(2) IN NO EVENT SHALL ESi BE LIABLE.FOR ANY CLAIM OR DEMAND BY THE
CUSTOMER OR A THIRD PARTY OR FOR ANY LOST PROFITS, OR INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN
ANYWAY RELATED TO THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY
THEREOF. NO ACTION, REGARDLESS OF FORM, ARISING OUT OF OR INCIDENTAL
TO THE TRANSACTIONS HEREUNDER, MAY BE BROUGHT AGAINST ESi MORE
THAN ONE (1) YEAR AFTER THE CAUSE OF ACTION HAS ACCRUED. ESi's total
liability under this AGREEMENT shall not exceed the total amounts received by ESi from
'Customer hereunder. . .

) ESi shall not be liable to Customer for harm caused by or related to the Customer’s use of
the services provided under this Agreement or the inability to use such services, unless the harm
was caused by the gross neghgence or willful misconduct of ESi.

(c) Customer releases ESi from any liability for loss of data to the extent that such data has
been updated, modified or changed by Customer, since the time that ESi was last required to
. perform a back-up. '

'12.  Disclaimer of Warranty

) ESi DOES NOT REPRESENT OR WARRANT THAT THE SERVICES PROVIDED
WILL BE UNINTERRUPTED, ERROR-FREE OR COMPLETELY SECURE. CUSTOMER
ACKNOWLEDGES AND AGREES THAT THERE ARE INHERENT RISKS ASSOCIATED
WITH THE TRANSFER OF INFORMATION THROUGH AN INTERNET CONNECTION
AND SUCH RISKS INCLUDE LOSS OF DATA OR OTHER INFORMATION, PRIVACY
AND PROPERTY. ' ,

(b)  ESi MAKES NO WARRANTIES, EXPRESS, IMPLIED OR OTHERWISE, NOT
EXPRESSLY STATED IN THIS AGREEMENT, INCLUDING WITHOUT LIMITATION
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, EXCEPT THAT ESi WARRANTS THAT IT HAS ALL
NECESSARY RIGHTS WITH RESPECT TO ANY THIRD PARTY SOFTWARE OR
INTELLECTUAL PROPERTY WHICH MAY BE REQUIRED TO PERFORM 'THE
" SERVICES DESCRIBED IN THIS AGREEMENT.
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13. General

(a) Ownership. -Each party acknowledges and agrees that the other party retains exclusive
~ ownership and rights in its trade secrets, inventions, copyrights, and other intellectual property,

and that ESi shall own any intellectual property it develops in the course of performing the
“services. Customer acknowledges and agrees that Customer shall not acquire any ownership
rights or right of physxcal access to the hardware used by ESi to perform the services under thls
Agreement.

(b) Entire Agreement. ESi and Customer acknowledge that they have not been induced to
enter into this Agreement by any representation or warranty not set forth in this Agreement. This
‘Agreement contains the entire agreement of the parties with respect to its subject matter and
supersedes all existing agreements and all oral, written or other communications between them
_concerning its subject matter. This Agreement shall not be modified in-any way except in writing
signed by both parties. Facsimile signatures or signatures imprinted in an electronic medium,
‘'such as .pdf forma‘t, shall be deemed to be original signatures.

© Asstgnment Customer may not a551gn this Agreement without prior written consent by
ESi. Any assignment in violation of this provision is null and void. ESi may freely assign this
Agreement in connection with any sale or transfer by-ESi of the Loaned Software, or substantially
all of ESi's business. Such assignment shall be fully binding and enforceable as against all
penmtted assignees and successors in interest.

' (d) Enforceablhty If any provision of the Agreement, or any portlon thereof sha.ll be held to

H enforceablhty of the remainder of this Agreement shall not in any way be affected or impaired
thereby. .

Ae) Force Majeure. Any delay or nonperformance of any provisions of this Agreement
caused by conditions beyond the reasonable control of the performing party shall not constitute a
breach of this agreement, provided that such party has made reasonable efforts to notify the other
party in writing and makes reasonable efforts to resume performance once the condition

- interfering with or preventing performance is removed. With respect to performance by ESi,

“conditions beyond the reasonable control” of ESi, thereby constituting events of force majeure,
shall include conditions relating to processes, hardware and software beyond the control of ESi

such as information transmission delays due to excessive internet traffic and internet outages, and
shall also include conditions such as natural disasters, acts of war, acts of God, fire, flood and

power failure.

(f) . Waiver. The failure of either Customer or ESi to insist upon strict performance of any of
the provisions contained herein shall in no way constitute a waiver of future violations of the
same or any other provision.

(g Authority. The individuals executing this Agreement on behalf of the Customer and ESi
do each hereby represent and warrant that they are duly authorized by all necessary action to
execute this Agreement on behalf of their respective principals.

(h) Choice of Laws and Venue. This Agreement shall be governed by, and interpreted in
accordance with, the laws of the State of Georgia, regardless of application of choice of law rules
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or principles. Unless otherwise elected by ESi at its option and in writing for a particular
instance, the sole jurisdiction and venue for actions related to the subject matter hereof shall be
- the state or United States' District Court having within its jurisdiction the location of ESi's
principal place of business in Augusta, Georgia. Both parties consent to the jurisdiction of such
courts and agree that process may be served in any manner allowed by the laws of the State of .
Georgia or of the United States.

Q) Equal Opportunity and Affirmative Action.  ESi does not discriminate on the basis of
race, color, religion, gender, national or ethnic origin, disability, age, marital status or sexual
orientation in its employment, hiring or contracting practices. ESi complies with all applicable
local, state and federal laws prohibiting discrimination including, but not limited to, Title VII of
the Civil Rights Act of 1964, the Age Discrimination in Employment Act of 1967, Title I of the
Americans With Disabilities Act of 1990, the Equal Pay Act of 1963, the Vocational
Rehabilitation Act of 1973, Executive Order 11246, Vietnam Era Veterans Readjustment
. Assistance Act of 1974, and the Georgia Equal Employment for Persons with Disabilities Code.
Cpntraétor shall. comply with the laws, regulations and orders stated above and shall promptly
. provide to ESi any information needed by ESi to comply with any related reporting requirements.

- G) Survival. The provisions of Sections 5, 6, 7, 8, 10, 11, 12, and 13 shall survive expiration
of this Agreement. ' . -

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed in duplicate
originals by their duly authorized representatives as of the day and year set forth above.

ESi Acquisition, Inc. (“ES?)

By: : By:
Name: Curtis R. MacDonald Name:
_ Title: Chief Operating Officer Title:
Date: - Date:
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EXHIBIT A
TERMS OF SERVICE
l_ . Definitions

All defined terms in this Exhibit A shall have the same meaning set forth in the Agreement
except where otherwise stated in this Exhibit.

| 2. Scope of_ Services

(@) ESi, acting as an Application Service Provider, shall provide Hosting Services to
Customer according to the provisions set forth in the Agreement. ESi shall create an account for
Hosting Services on behalf of Customer upon receipt of a signed Agreement and valid purchase
order. ESi shall notify Customer promptly upon creation of Hosting Services account and
provide Customer with all information required.to access such account. ESi, at its sole discretion,
may provide and maintain such Hosted System and/or deliver such Hosted Services internally or
. through a qualified subcontractor.

. (b) . ESi shall provnde and maintain the facilities, hardware, and networking components
necessary to operate a high-availability, shared ASP Environment for the benefit of Customer.

(i) Customer environment shall have the capac1ty to support up to 500 concurrent
users of Hosting Services. Any Customer requiring support of greater than 500

concurrent users may purchase addltlonal Hosted System capac1ty, for a fee .

from ESi.

(i) Customer enviro_rxment shall be limited to a database having 5 Gigabytes of data
© storage capacity. Any Customer requiring additional database storage capacity
may purchase additional data storage capacity, for a fee, from ESi.

(¢) ~  ESi shall perform, at its convenience and after notice to Customer, scheduled updates of
Software as new releases become available. Such updates shall be scheduled to enable the
simultaneous update of Software licensed to Customer and all other ESi-hosted customers.
Scheduled updates shall include correction releases (i.e. patches provided to correct software
anomalies), point releases (i.e. modifications to current generation of software including
- enhancement and improvements), and level releases (i.e. new releases or new generation of
software). ESi also shall install updates and security patches for other software, including
. operating system software, installed on hardware used to deliver Hosting Services.

) ESi shall perform, as needed, emergency security updates to the Hosted System and
Software to protect the ASP Environment from newly identified and widespread threats to the
internet or internet-based services posed by worms, viruses and Trojans, or to address other
vulnerabilities, with little or no notice to Customer. Such updates shall be treated as scheduled
outages and the outage period shall not be considered as service downtime in any performance
assessment that may be conducted.

(e) ESi shall provide and maintain a redundant ASP Environment at a location’ that is
geographically separated from primary ASP Environment to ensure continuity of Software access
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and operation in the event of any unforeseen outage, disaster or other event that may interrupt
service at the primary location. Failover to the redundant ASP Environment is a manual process
and service will be activated by ESi immediately upon notification of malfunction, unavailability
or failure of primary ASP Environment.

6))] ESi shall notify Customer in writing, via electronic mail or facsimile, of any planned
service outages, i.e. for the purpose of performing Software updates or testing, or other inability
to perform the services outlined in this Agreement

(g) ESi shall schedule, perform and maintain a duplicate (“backup™) record of Customer’s

data. ESi shall perform-hourly SQL transaction log backup to disk, daily full backup to tape, and
. weekly full backup of data to a central data library. Data backups are limited to SQL database

server files (i.e. those files having a .mdf or .Idf file extension). Data backups shall be retained
" on-site for one week and off-site for three additional weeks.

(h) ESi shall provide Customer with technical environmental support services. Such support
services shall be available 24 hours per day, 7 days per week. Technical support services shall
include assistance with problems related to ASP Environment, operating system and related
software licensed by ESi on behalf of Customer, data or Hosted System access or similar
problems. Technical support may be accessed by Customer by calling the Technical Support Help
Desk at (877) 771-0911 or paging the on-call technician at (888) 243-7204. International
customers access Customer Support by calling (706) 823-0911 or paging the on-call technician at
(706) 240-0016.

(i) - ESi shall perform all services offered under the terms of the Software Support Plan
purchased- by Customer;-as-documented in-both-Exhibit B, “Quote for Services” and Exhibit C,
Software Support Plans.” ‘

'(1)' Customer may request performance of additional services by ESi. Such services shall be
invoiced separately by ESi at the current published rate for labor and actual -costs for materials
and travel, if applicable. ‘

3. ESi Obligations

- ESt shall perform all services described in Section 2 of this Agreement in a commercially
reasonable manner and consistent with the practices used by ESi to maintain and protect its own
data and systems. ~

4. Customer Obligations

(a) The Customer shall maintain, at Customer’s expense, a secure high speed intemet
connection through which to access its hosted Software.

(b The Customer shall maintai-n, at Customer’s expense, a Software Support Plan at all
_times during the term of this Agreement and any subsequent renewal terms. Customer may elect
to purchase a Bronze, Silver, Gold or Platinum-level Support Plan.

- (© The Customer shall appoint a designated point of contact and two alternate points of
contact for its interactions with ESi. Customer shall provide ESi with the name, job title, physical
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address, telephone number, facsimile number and electronic mail address for each of the contact
persons. Customer shall keep such contact information up-to-date .and promptly notify ESi, in
writing via electronic mail, of any changes.

(d)  The Customer shall use reasonable security precautions in connection with the use of
services provided under this Agreement.

(e) The Customer is responsible for any and all use and access to the Hosted System and
Hosting Services by its employees, agents, contractors and permitted users of the Software and
Hosting Services.

() The Customer shall make best efforts to notify ESi in wrltmg, via electronic mail or
facsimile, of any planned non-emergency use of its Software, such as the occurrence of training
sessions, drills and exercises, to aid ESi with the planning of any scheduled outages.

(@) The Customer shall promptly notify ESi Customer Support of any identified Hosting
Services outage that impairs Customer access to its Software so that ESi may manually activate
‘the redundant ASP Environment and lmmedlately commence work to restore service to the
- primary ASP Environment. :

5. Service Le\)els and Warranty

(a) All support calls received from Customer shall be logged and tracked in the ESl customer
support system as a “Customer Support Ticket.” Each Customer Support Ticket shall include an
initial assessment of the Severity Level of the request for support:

Severity Level ' Definition
| ASP 1 o Hosting Services are not accessible to
' ' . “Customer via a public internet connection.
ASP2 * | Hosting Services ‘are accessible, but
- performance is reduced or impaired.
Software, Severity 1 " | Any and all errors which, individually or

collectively with other errors, prevent
Customer or permitted users of Customer from
performing useful work or are deemed by
Customer or any of its permitted users to be
fatal to the operation of the Software.

| Software, Severity 2 Any and all errors which, individually or
' ’ collectively with other errors, disable major
functions - of the Software from being
performed and are deemed by Customer or any
of its permitted users to have a severe impact
on the operation of the Software.

Software Severity 3 Any and all errors which, individually or
collectively with other errors, disable only
certain non-essential functions of the Software
and are deemed by Customer or any of its users
to have degraded operation of the Software.
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Software, Severity 4 ' All other errors not appropriately classified as
Severity 1, Severity 2 or Severity 3 and are
deemed by Customer or its permitted user as
having a limited impact on the operation of the

Software.
(b) ESi shall make all commercially reasonable efforts to resolve Customer Support Tickets
in accordance with the following schedule:
Acknowledgement of ‘Resolution
Customer Support Ticket
ASP1 | Within 30 minutes Failover to redundant ASP environment
and/or correction of error as soon as
: . ossible.
ASP2 Within 2 hours ' Failover to redundant ASP environment
' and/or cotrection of error as soon
possible.
Software, Severity 1 | Within 1 hour : Delivery by ESi of a patch, vs_{orkaround

or temporary fix and revised -
documentation to Customer within 1
business day;and

Delivery by ESi of the object code fix or

| other permanent fix and revised
‘documentation to Customer w1thm 0 -
business days.

Software, Severity 2 | Within 4 hours Delivery by ESi of a patch, workaround

: - - | or temporary fix and revised
documentation to Customer within 3
‘business days and

Delivery by ESi of the object code fix or
other permanent fix and revised
documentation to Customer w1thm 20
business days. '

Software, Severity 3 Within 1 business day - Delivery by ESi of a patch, workaround
or temporary fix and revised
documentation to Customer within 10
business days; and

Delivery by ESi of the object code fix or
other permanent fix and revised
documentation to Customer within 45
business days.

Software, Severity 4 Within 5 business days Delivery by ESi of a patch, workaround
‘ or temporary fix and revised
documentation to Customer within 30
business days; and
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Delivery by ESi of the object code fix or
other permanent fix and revised :
documentation to Customer as
appropriate.

(c) ESi represents and warrants that service availability of the ASP Environment will meet a
“high availability” measure of 99.9 % system “up time,” excluding scheduled outages. If ESi fails
to meet this availability criteria within any month, upon Customer request, ESi shall extend the
term of this Agreement for one day for each day, or portion thereof, the ASP Environment is
.verified by Customer and ESi to be unavarlable in that month, up to a maximum of 30 days at no
~ additional charge.

(d) ESi shall only be responsible for performance of components of the Hosted System and
Services under its control. ESi shall not be responsible for performance deficiencies caused by
processes, hardware and software beyond its control including, but not limited to, information
transmission delays due to excessive internet traffic, mtemet outages, or failure of Customer to
perform its obllgatlons under this Agreement. -

7. Limitations on Use of Services

(a) Access to the Hosted System-may not be rented, leased, sold, sub-leased, assigned or
otherwise transferred for value by Customer to. any third party.

“(b) Hosted System and Hosting Services are provided to support theé Software, an
“information management tool.  Hosting Services are not guaranteed to be fault-toleratit or to
" provide- fail-safe performance. Hosting Services are not appropriate .for use in ultra- haiardous
"environments where failure of the Hosted System or ASP Environment may lead to bodily inj ury,
death or destruction of property. :

(e) Installation of software applications in ASP Environment is limited to software licensed
to Customer by ESi and software supplied by ESi either as a component of the Hosted System or
_to support delivery of Hosting Services.

- (d) The Customer shall not conduct anyload testing, performance testing or any other test of
the Hosted System which may degrade performance or limit or adversely 1mpact availability of
the ASP Envrronment for other customers.

8. Information Securitv and Bl_lsiness Continuity

(a) ESi shall perform all services hereunder consistent with its ASP Information Security
Program (“Security Program™). Such Security Program shall set forth, at a minimum, ESi
policies and procedures with respect to data classification and management, data and system
back-ups, account and password management, physical security and access, network

.configuration and access, change management, media management and destruction, security

training and awareness, and continuity of ASP Environment operations.
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: . 1 T 3 d 11
(D) Any_sub-confractors—used-to-deliver,—or suppert-delivery—of-the HostingServices shatt

maintain an information security and business continuity program which is supportive of the
Security Program.

(©) A copy of the Security Program is available, upon request and after execution of the ESi
Non-Disclosure Agreement. '

(d) . Hosting Services are provided in a shared environment. Customization of information
security, data management and/or business continuity practices to meet Customer-specific needs
is not supported.
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EXHIBIT B
QUOTE FOR SERVICES

'ASP Setup, Hosting, and WebEOC Software Support fees are detailed in Quote Number
Q17498 :

ESi Page 15 of 16 RECIPIENT
~Rev. 11/2009



EXHIBIT C '
WebEOC®, Town Square™ and ESiWebFUSION™ SOFTWARE SUPPORT PLANS

(Trahsmitted Separately)

ESi ) Page 16 of 16 ' RECIPIENT
Rev. 11/2009 :



——~
Appendix | — ESiWebFUSION Managed Hosting Master Services Agreement - o . EE!

APPENDIX I - ESiWebFUSION™ MANAGED HOSTING MASTER SERVICES
AGREEMENT

(SEE ATTACHED)
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ESiWebFUSION™ Managed Hosting
Master Services Agreement

This Master Services Agreement, effective this day of 20, is made by and between
ESi Acquisition, Inc., (hereinafter referred to as “ESi”), a Delaware corporation, having its principal place
of business at 823 Broad Street, Augusta, Georgia, 30901 and.
(hereinafter referred to as “Customer™) which has its

principal place of business at

WHEREAS: ESi is an Application Service Provider that makes available managed hosting
services, for a fee, to entities holdmg a valid license to WebEOC and other ESl-hcensed software;

WHEREAS: The Customer holds a valid license to WebEOC and the ESiWebFUSION software
applications; and

WHEREAS: The Customer seeks to engage ESi as ifs Appllcatlon Service Provider for its
ESlWebFUSION application. : :

. NOW, THEREFORE, for valuable consideration, the recelpt and sufficiency of which is hereby
acknowledged, the parties agree as follows:

1. Definitions

" (@) “Agreement” means this Agreement and its Exhibits, the WebEOC End User License Agreement
(EULA), license agreements for all other software used in performance of the Agreement, any purchase
order issued under this Agreement, and any other s1gned wntmgs between the pames concermng this

~Agreement. - : t

()  “Application Service Provider” means an entity that maintains a shared hardware environment for
the purpose of hosting and mamtammg software and data on behalf of customers.

©) “ASP Envnronment” means the facility and Hosted Systems used by the Application Serv10e
Provider to deliver the Hosting Services.

Ad) - “Authorlzed User” means the Customer and any of its directors, officers, employees, contractors,
agents or other third parties granted rights to access and use the Software, by Customer and for the benefit
. of Customer, pursuant to and in accordance with the WebEOC End User License Agreement.

(® “Availability” means Application Service Provider site availability, or the capability for the
Customer and/or any of its authorized users to access the Hosted System and/or deliver “.html” formatted
pages successfully through an internet connection exclusive of processes, hardware and software beyond
the control of ESi.

- “Effective Date” means the date stated at the top of this Agreement.

® “Hosting Services” means the installation and management of specified software applications by
an Application Service Provider in a shared environment on behalf of a customer and exclusnvely for the
benefit of permitted users of the Software.

(h) “Hosted System” means the combination of hardware, software and networking components used
by the Application Service Provider to deliver the Hosting Services.
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(D) “Service Commencement Date” means the date on which Customer is notified in writing, via
electronic mail or facsimile, by ESi that the Hosted System is installed, data replication capabilities are in
place, and Hosting Services are operable and accessible to Customer. '

()] “Software,” means all of the WebEOC® and ESi-branded software licensed to Customer by ESi.

k) “Software Support Plan” means a packaged plan of application support services and software
updates including, but not limited to, technical corrections, patches, bug fixes, and level and other
software releases which are specific to the Software.

2. Scope of Services

ESi, acting as an Application Service Provider (ASP), shall provide ESiWebFUSION Hosting Services
for Customer in a shared ASP Environment according to the provisions set forth in Exhibit A (“Terms of
Service™) to this Agreement. ’

3. Term

The initial term of this Agreement shall be one (1) year from the Service Commencement Date.
Customer may renew for successive (1) year terms according to the term set forth in Sectlon 4(b) of this

' Agreement.

4. Fees and Payment

(@  Customer shall pay ESi the fees stated in Exhibit B, “Quote for Services.” Such fee shall be due
and payable by Customer within thirty (30) days of receipt of a valid invoice from ESi. '

(b) At least ninety (90) days prior to the amuversary of the Service Commencement Date, ESi’ shall
notify Customer of the opportunity to renew this Agreement for an additional term of one (1) year and
provide a price quotation for the additional term. Such price quotation shall reflect the published list price
for Hosting Services and Software Support in effect at that time. At least thirty (30) days prior to the
anniversary of the Service Commencement Date, ESi shall invoice Customer for an additional term of one
(1) year at the stated price. Such stated price shall include the cost of hosting, application software
support and technical support. Customer shall pay to ESi the invoiced amount within thirty (30) days of
receipt of a valid invoice, Remittance of a purchase order, payment or other binding obligation to pay by
Customer to ESi shall constitute acceptance by Customer of ESi offer of renewal.

(¢). ESi reserves the fight to charge interest equai to one and one-half percent (1.5%) on all amounts
past due with interest accruing as of the day after the due date, or the maximum rate allowable by law,
whichever is less.

5. Termi nation

@ Termination, Non-Renewal. This Agreement shall terminate one year from the effective date
unless renewed by Customer.

(b)  Termination, Material Breach. Prior to expiration, either party may. terminate this Agreement
immediately, upon written notice to the other, if the other party materially violates any provision of this
Agreement and fails to remedy such violation within ten (10) days after written notice thereof. Material
breach of this A greement shall include, but not be limited to:

(iv) Violation of any proprietary rights of ESi.or its third party licensors, agents or business
partners, including but not limited to confidentiality, trademarks, copyrights, patents or
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patent rights, or any other ESi proprietary rights or interests in the Software, licenses or
sublicenses whether or not expressly stated in this Agreement;

V) Failure to pay the fees outlined in this Agreement as set forth in Section 4(a) of this
Agreement; and

(vi)  Violation of  the ESi Acceptable  Use Policy available  at:
http://www.esi91 L.com/esi/index.php?option=com_content&view=article&id=36&Itemi
d=128

(¢) ~ Termination Without Cause. Either party may terminate this Agreement without cause on sixty
“(60) days written notice. .

A{d) - Upon termination of this Agreement for any reason:
(vi)  ‘Customer access to ASP services shall be suspended;

(vii)  Customer shall immediately surrender to ESi any Internet brotocol numbeérs, addresses or
- ESi-owned domain names a551gned to Customer in connectlon w1th the Hostmg Services
" delivered hereunder;

(viii)  Any terminated Customer requesting restoration of Hosting Services shall pay a $2,000
: reinstatement fee and all applicable fees for requested services, and shall be liable to pay
any outstanding, undisputed amounts due ESi prior to such restoration of services.

(e) Upon termination pursuant to paragraphs (a) and (c) of this Section 5, Customer shall be entitled
to.a rebate for Hosting Services purchased-and not performed. The unit.of measure for calculating any
rebate shall be weeks and shall be calculated using the following formula: (contract price/52 weeks) x
number of weeks of service Customer would have received if the Agreement had been fully performed.
In the event that ESi terminates the agreement for any of the reasons stated in Section 5 (b) above, ESi
shall retain the balance as liquidated damages.

6. Independent Contractor

“ESi is an independent contractor. ESi and its employees, agents and subcontractors shall act solely as
independent contractors in the performance of services delivered hereunder, and nothing stated or implied
herein shall be construed to create a partnershlp, joint venture, employment or agency relatlonshlp of any
kind between ESi and Customer. :

1. Conﬁdentlallty

(@ Confidential Information means all information concerning ESi or any business partner of ESi to
which Customer is provided access by virtue of this Agreement or its activities hereunder, including
without limitation, technical data, product design and development information, source code and source
code documentation, business operations and plans, sales information, information about quantity and
kind of software licenses sold, prices and methods of pricing, marketing techniques and plans, trade
secrets, unannounced products, product and process information and any other information which, if
disclosed to others, might be competitively detrimental to ESi.,

(b)  Confidential Information also shall mean all information concerning Customer to which ESi is
provided access to by virtue of this Agreement or its activities hereunder, including, without limitation,
data, documentation, business operations and plans, operating procedures, or any other information
which, if dlsclosed to others, might be detrlmental to Customer.
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©) Confidential Information shall not include any information which has been publicly disseminated
in writing by ESi or Customer which either party can show it knew prior to the disclosure or which was
rightfully received from a third party without restriction.

()} During the term hereof and at all times thereafter, both parties shall maintain the Confidential
Information of the other party in strictest confidence, shall not disclose it to any third party, except as
required by applicable law and/or regulation and/or by order of a court of competent jurisdiction, and
shall use it only as necessary to perform hereunder. ESi shall cause each of its officers, directors and
employees to restrict disclosure and use of such Confidential Information in like fashion, and shall be
‘responsible for any wrongful disclosure and use by any of them; and Customer shall cause each of its
officers, directors and employees to restrict disclosure and ‘use of such Confidential Information in like
fashion, and shall be responsible for any wrongful disclosure and use by any of them. ESi and Customer
agree that any person to whom Confidential Information is disclosed shall be bound by confidentiality
. obligations that are at least as protective as those contained herein. :

8. Representations and Warranties

@) ESi represents and warrants to the Customer that it has the power and authorlty to enter into this
Agreement and to perform the obligations stated herein. .

(b)  Customer represents and warrants to ESi that it has the power and authonty to enter into this
Agreement and to perform the obligations stated herein. :

(©) Customer represents and warrants_ that Customer and its officers, directors, attorney, agents,

employees and other Authorized Users shall access and utilize services provided under this Agreement in

a lawful manner and not in violation of any applicable law, regulation, treaty, convention or order
“includinig, but not limited to intellectual property laws and -United States export contrels; e -

(d) Customer represents and warrants that Customer and its officers, directors, attorney, agents, '
employees and other Authorized Users shall not sell, lease, share or otherwise permit access by a third

party to services covered under this Agreement. (Nothing in this section shall prohibit Customer from

_ naming its contractors or third party service providers or mutual aid organizations as Authorized Users of

the Software or the Hosted System.) Customer further represents and warrants that Customer and its

officers, directors, attorney, agents, employees and Permitted Users shall not permit access, undér any
circumstances, to the Software, related materials or services provided under this Agreement by any
person, entity or nation in violation of any United States export laws, regulations or controls.

9. . Notices k

Except as otherwise specifically set forth herein, all notices shall be in writing, shall be delivered by
overnight express courier requiring signature of the addressee to complete delivery, and shall be sent to
the parties at the addresses set forth below, or to any other addresses de51gnated in writing hereafter
Notice shall be deemed delivered two days after it is given to the courier by the notifying party.
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For Customer: ' For ESi:

Eric Kinzel

Vice-President, Information Technology
823 Broad Street

Augusta, GA 30901
ekinzel@esi9ll.com

Facsimile: (706) 826-9911

With copy to:

Melissa M. Leigh
General Counsel
mleigh@esi9l l.com

- 10. Indemnification

@) Customer agrees to indemnify and hold harmless ESi and its officers, directors, attorney, agents
and employees from and against all claims, damages, losses, liabilities and expenses, including reasonable
attorneys’ fees, arising out of any and all claims by a third party, under any theory of legal liability,
related to actual or alleged use by Customer of the services provided under this  Agreement, actual or
alleged breach by Customer of its obligations to end users or other third parties, or any disputes between
persons who claim to have the authority to act on behalf or bind the Customer.

(b) . ESiand Customer agree to indemni‘fy, defend and hold harmless the other party, and each of their
respective officers, directors, attorney, agents and employees from and against any and all claims,

“damages, losses, liabilities and expenses, including reasonable attorneys’ fees, arising out of any claim by

a third party asserting, under any theory of legal liability, infringement of such third party’s patent,
copyright, trademark, trade secret, conﬁdéntiality or other right, provided that the' party seeking
indemnification notify the other party, in writing, promptly of the receipt of a written notice of the claim.
ESi and Customer agree, in the event of such claim, to provide the party seeking indemnification with
. reasonable assistance, at the indemnifying party’s cost, in the defense or settlement of the claim.

1L Limitation of Liability

(@) IN NO EVENT SHALL ESi BE LIABLE FOR ANY CLAIM OR DEMAND BY THE
CUSTOMER OR A THIRD PARTY OR FOR ANY LOST PROFITS, OR INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN ANYWAY RELATED
TO THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY THEREOF. NO ACTION,
REGARDLESS OF FORM, ARISING OUT OF OR INCIDENTAL TO THE TRANSACTIONS
HEREUNDER, MAY BE BROUGHT AGAINST ESi MORE THAN ONE (1) YEAR AFTER THE
CAUSE OF ACTION HAS ACCRUED. ESi's total liability under this AGREEMENT shall not exceed
the total amounts received by ESi from Customer hereunder. :

(b) ESi shall not be liable to Customer for harm caused by or related to the Customer’s use of the
services provided under this Agreement or the inability to use such services, unless the harm was caused
by the gross negligence or willful misconduct of ESi.

© Customer releases ESi from any liability for loss of data to the extent that such data has been
updated, modified or changed by Customer, since the time that ESi was last required to perform a back-

up.
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12. Disclaimer of Warranty

(a) ESi DOES NOT REPRESENT OR WARRANT THAT THE SERVICES PROVIDED WILL BE
. UNINTERRUPTED, ERROR-FREE OR COMPLETELY SECURE. CUSTOMER ACKNOWLEDGES

AND AGREES THAT THERE ARE INHERENT RISKS ASSOCIATED WITH THE TRANSFER OF
INFORMATION THROUGH AN INTERNET CONNECTION AND SUCH RISKS INCLUDE LOSS
OF DATA OR OTHER INFORMATION, PRIVACY AND PROPERTY. :

(b)  ESi MAKES NO WARRANTIES, EXPRESS, IMPLIED OR OTHERWISE, NOT EXPRESSLY
STATED IN THIS AGREEMENT, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT
THAT ESi WARRANTS THAT [T HAS ALL NECESSARY RIGHTS WITH RESPECT TO ANY
THIRD PARTY SOFTWARE OR INTELLECTUAL PROPERTY WHICH MAY BE REQUIRED TO
PERFORM THE SERVICES DESCRIBED IN THIS AGREEMENT.

13. General

- (a) Ownership. Each party acknowledges and agrees that the other party retains exclusive ownership
and rights in its trade secrets, inventions, copyrlghts and other intellectual property, and that ESi shall
own any intellectual property it develops in the course of performing the services.  Customer
acknowledges and agrees that Customer shall not acquire any ownership rights or right of physical access
to the hardware used by ESi to perform the services under this Agreement. ,

(b) Entire Agreement. ESi and Customer acknowledge that they have not been induced to enter into
this Agreement by any representation or warranty not set forth in this Agreement. This Agreement
contains the entire agreement of the parties with respect to its subject matter and supersedes all existing
"“agreements and all oral, written or other-communications-between-them conceming-its subject matter. -
This Agreement shall not be modified in any way except in writing signed by both parties. Facsimile
-signatures or signatures imprinted in an electronic medium, such as .pdf format, shall be deemed to be

original SIgnatures

©) Assignment. Customer may not assign this Agreement without prior written consent by ESi.
Any assignment in violation of this provision is null and void. ESi may freely assign this Agreement in
connection with any sale or transfer by ESi of the Loaned Software, or substantially all of ESi's business.
Such assignment shall be fully binding and enforceable as against all permitted assngnees and successors

in interest.

(d) - Enforceability. - If any provision of the Agreement, or any portion thereof, 'shall be held to be
invalid, illegal, unenforceable or void as agalnst public policy, the validity, legality or enforceablllty of
the remainder of this Agreement shall not in any way be affected or 1mpa1red thereby.

@) Force Majeure. Any delay or nonperfqrmance of any provisions of this Agreement caused by
" conditions beyond the reasonable control of the performing party shall not constitute a breach of this
agreement, provided that such party has made reasonable efforts to notify the other party in writing and
makes reasonable efforts to resume performance once the condition interfering with or preventing
performance is removed. With respect to performance by ESi, “conditions beyond the reasonable
control” of ESi, thereby constituting events of force majeure, shall include conditions relating to
processes, hardware and software beyond the control of ESi such as information transmission delays due
to excessive internet traffic and internet outages, and .shall also inciude conditions such as natural
~ disasters, acts of war, acts of God, fire, flood and power failure. :

® Waiver. The failure of either Customer or ESi to insist upon strict performance of any of the
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provisions contained herein shall in no way constitute a waiver of future violations of the same or any.
other provision.

(g) . Authority. The individuals executing this Agreement on behalf of the Customer and ESi do each
hereby represent and warrant that they are duly authorized by all necessary action to execute this
Agreement on behalf of their respective principals.

(h) Choice of Laws and Venue. This Agreement shall be governed by, and interpreted in accordance
with, the laws of the State of Georgia, regardiess of application of choice of law rules or principles.
Unless otherwise elected by ESi at its option and in writing for a particular instance, the sole jurisdiction
- and venue for actions related to the subject matter hereof shall be the state or United States District Court
having within its jurisdiction the location of ESi's principal place of business in Augusta, Georgia. Both
parties consent to the jurisdiction of such courts and agree that process may be served in any manner
allowed by the laws of the State of Georgia or of the United States.

) Equal Opportunity and Affirmative Action.  ESi does not discriminate on the basis of race,
‘color, religion, gender, national or ethnic origin, disability, age, marital status or sexual orientation in its
employment, hiring or contracting practices. ESi complies with all applicable local, state and federal laws
prohibiting discrimination including, but not limited to, Title VII of the Civil Rights Act of 1964, the Age
Discrimination in Employment Act of 1967, Title I of the Americans With Disabilities Act of 1990, the
Equal Pay Act of 1963, the Vocational Rehabilitation Act of 1973, Execitive Order 11246, Vietnam Era
Veterans Readjustment Assistance Act of 1974, and the Georgia Equal Employment for Persons with
Disabilities Code. Contractor shall comply with the laws, regulations and orders stated above and shall
promptly provide to ESi.any mformatlon needed by ESI to comply with any related reporting
requ1rements

‘(_]) Surv1val The provisions of Sections 5, 6 7, 8,710,711, 12, and 13 shall survive expiration of this
Agreement. ,

IN WITNESS WHEREOF, the partieé‘ have caused this Agreement to be executed in duplicate originals
by their duly authorized representatives as of the day and year set forth above.

ESi Acquisition, Inc. (“ESi”)

By: By:

Name: Curtis R. MacDonald Name:

Title: Chief Operating Officer Title:

Date: _ ' Date:
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EXHIBIT A
TERMS OF SERVICE

1. Definitions

All defined terms in this Exhibit A shall have the same meaning set forth in the Agreement, except where
othervvlse stated in this Exhibit. :

2. Scope of Services

(a) - ESi, acting as an Application Service Provider, shall provide ESiWebFUSION Hosting Services
“to Customer according to the provisions set forth in the Agreement. ESi shall create an account for
Hosting Services on behalf of Customer upon receipt of a signed Agreement and valid purchase order.
ESi shall notify Customer promptly upon creation of Hosting Services account and provide Customer
with all information required to access such account. ESi, at its sole discretion, may provide and maintain-
such Hosted System and/or deliver such Hosted Services internally. or through a qualified subcontractor.

(b)  ESishall provide and maintain the faeilities, hardware, and networking components necessary to
- operate a shared ASP Environment for the benefit of Customer. .

(c)  ESi shall perform, at its convenience and after notice to Customer, scheduled updates of Software

as new releases. become available. Such updates shall be scheduled to enable the simultaneous update of
Software licensed to Customer and all other ESi-hosted customers. Scheduled updates shall include
correction releases (i.e. patches provided to correct software anomalies), point releases (i.e..modifications
" to current generation of software including enhancement and improvements), and level releases (i.e. new
releases or new generation of software). ESi also shall install updates and security patches for other
software, mcludmg operating system software; installed on hardware used to deliver Hostmg Services.

(d)  ESi shall perform, as needed emergency security updates to the Hosted System and Software to
protect the ASP Environment from newly identified and widespread threats to the internet or internet-
“based services posed by worms, viruses and Trojans, or to address other vulnerabilities, with little or no
notice to Customer. Such updates shall be treated as scheduled outages and the outage period shall not be
considered as service downtime in any perforinance assessment that may be conducted.

(¢) . 'ESi shall provide and maintain a redundant ASP Environment at a location that is geographically

separated from the primary ASP Environment to ensure continuity of Software access and operation in
the event of any unforeseen outage, disaster or other event that may interrupt service at the primary
location Failover to the redundant ASP Environment is a manual process and services will be activated
by ESi immediately upon notification of malfunction, unavailability or other failure of the primary ASP
Environment. .

0 ESi shall notify Customer in writing, via electronic mail or facsimile, of any planned service
outages, i.e. for the purpose of performing Software updates or testing, or other inability to perform the
services outlined in this Agreement.

@ ESi shall provide Customer with technical environmental support services. Such support services
shall be available 24 hours per day, 7 days per week. Technical support services shall include assistance
with problems related to ASP Environment, operating system and related software licensed by ESi on
behalf of Customer, data or Hosted System access or similar problems. Technical support may be
accessed by Customer by calling the Technical Support Help Desk at (877) 771-0911 or paging the on-
call technician at (888) 243-7204. International customers access Customer Support by calling (706) 823-
0911 or paging the on-call technician at (706) 240-0016.
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o ® ESi shall perform all services offered under the terms of the Software Support Plan purchaseéd by
Customer, as documented in both Exhibit B, “Quote for Services” and Exhibit C, Software Support
Plans.”

)] Customer may request performance of additional services by ESi. Such services shall be
invoiced separately by ESi at the current published rate for labor and actual costs for materials and travel,
if applicable.

3. ESi Obligations

.ESi shall perform all services described in Section 2 of this Agreement in a commercially reasonable
manner and consistent with the practices used by ESi to maintain and protect its own data and systems.

4. Customer Obligations

(a) The Customer shall maintain, at Customer’s. expense, a secure high speed internet connection
~ through which to access its hosted Software.

(b) The Customer shall appoint a designated point of contact and two alternate points of contact for
its interactions with ESi. Customer shall providé ESi with thie naine;, job tiflé, physical address, telephione -
" number, facsimile number and electronic mail addréss for each of the contact persons. “Customer shall
keep such contact- mformatmn up-to-date and promptly notify ESi, in writing via electronic mall of any
changes.

©) The Customer shall maintain, at Customer’s expense, a Software Support Plan for the
ESiWebFUSION software at all times during the term of this Agreement and any subsequent renewal

. terms.

(d) The ESiWebFUSION software is a separate applicati'on' which requires connection to the
WebEOC Professional Software to operate -in accordance with product documentation. The Customer
shall maintain, at its expense, a compatible version and release of the WebEOC Software, and any third
party applications (including operating systems) required to support operation of the WebEOC Software,
. on its local server. In the ASP Environment, ESiWebFUSION i$ configured to communicate with
- WebEOC Professional v7.2 or higher. Failure to maintain the stated or compatible versions and releases
of the WebEOC Software, or any third party applications supporting-operation of the WebEOC Software,
_may impair or make impossible performance of the ESiWebFUSION Software.

(i) ESi. shall confirm with Customer, in writing, the version and release of the WebEOC

_ Software installed in the ASP Environment upon receipt of a signed Agreement.

(ii) ESi shall confirm with Customer, in writing, the version and release of the Windows
Operating System and Microsoft SQL Server Software required to support operatlon of
the ESiWebFUSION Software upon receipt of a signed A greement.

(iii)  ESi shall provide Customer with thirty (30) days written notice of any subsequent
upgrades to the WebEOC Software or supporting third party applications which may
‘impact operation of the ESiWebFUSION software. -

(iv)  ESi.expressly disclaims any obligation to provide any third party product licenses
required to support the WebEOC Software to or for Customer.

(&) The Customer shall use reasonable securlty precautions in connection with the use of services
provnded under this Agreement.

® The Customer is responsible for any and all use and access to the Hosted System and Hosting
Services by its employees, agents, contractors and permitted users of the Software and Hosting Services.
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(g)  The Customer shall make best efforts to notify ESi in writing, via electronic mail or facsimite; of
any planned non-emergency use of its Software, such as the occurrence of training sessions, drills and
exercises, to aid ESi with the planning of any scheduled outages.

(h)  The Customer will make. best efforts to promptly notify ESi Customer Support of any identified
Hosting Services outage that impairs Customer access to its Software so that ESi may manually activate
the redundant ASP Environment and immediately commence work to restore service to the primary ASP
environment.

5. Service Levels and Warranty

V (@) - Allsupport calls received from Customer shall be logged and tracked in the ESi customer support
system as a “Customer Support Ticket.” Each Customer Support Ticket shall include an initial
assessment of the Severity Level of the request for support:

Severity Level Definition

ASP 1 Hosting Services are mot accessible to
L L o .| Customer via a public internet connection. - .
"ASP 2 - - | Hosting  Services are accessible, but
performance is reduced or impaired. -
- | Software, Severity 1 » Any and all errors which, individually or

collectively ~with other errors, prevent
Customer or permitted users of Customer from
performing useful work or are’ deemed by
| Customer or-any of its permitted users to be
fatal to the operation of the Software. I

Software, Severity 2 : | Any and all errors which, individually or

: collectively with other errors, disable major
functions of the Software from being
petformed and are deemed by Customer or any
_of its permitted users to have a severe impact
on the operation of the Software.

Software Severity 3 , , Any and all errors which, individually or
collectively with other errors, disable only
certain non-essential functions of the Software
and are deemed by Customer or any of its users
.to have degraded operation of the Software.

Software, Severity 4 ' All other errors not appropriately classified as
: ' Severity 1, Severity 2 -or Severity 3 and are
deemed by Customer or its permitted user as

" having a limited impact on the operation of the
Software. :
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(o) ESishall-make-all- commercially reasonabte-effortstoresolve-Customer-Support- Ticketsim
accordance with the following schedule:

Acknowledgement of Resolution
Customer Support Ticket
ASP1 : ' Within 30 minutes Failover to redundant ASP environment
and/or correction of error as soon as
possible.
ASP2 ' Within 2 hours Failover to redundant ASP environment
: and/or correction of error as soon
' . . possible.
Software, Severity 1 Within'1 hour ' Delivery by ESi of a patch, workaround

or temporary fix and revised
documentation to Customer within 1
business day;and

Delivery by ESi of the object code fix or
| other permanent fix and revised . ,
documentation to Customer within 10
business days. - '

Software, Severity 2 | Within 4 hours - Delivery by ESi of a patch, workaround
' or temporary fix and revised
documentation to Customer within 3
business days; and

- |-Delivery-by-ESi of-the object codefix or
‘| other permanent fix and revised-
documentation to Customer within 20
business days. '

Software, Severity 3 Within 1 business day Delivery by ESi of a patch, workaround
or temporary fix and revised
documentation to Customer within 10
business days; and

Delivery by ESi of the object code fix or
other permanent fix and revised
documentation to Customer within 45
business days.

Software, Severity 4 Within 5 business days Delivery by ESi of a patch, workaround
or temporary fix and revised
documentation to Customer within 30

‘| business days; and

Delivery by ESi of the object code fix or
| other permanent fix and revised
documentation to Customer as
appropriate.

() ESi shall only be responsible for performance of components of the Hosted System and Services
under its control. ESi shall not be responsible for performance deficiencies caused by processes,
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due to excessive internet traffic, internet outages, or failure of Customer to perform its obligations under
 this Agreement.

7. Limitations on Use of Services

(@ Access to the Hosted System may not be rented, leased, sold, sub leased, assigned or otherwise
transferred for value by Customer to any third party.

b) Hosted System and Hosting Services are provided to suppott the Software, an information

management tool. Hosting Services are not guaranteed to be fault-tolerant or to provide fail-safe
- performance. Hosting Services are not appropriate for use in ultra-hazardous environments where failure
- of the Hosted System or ASP Environment may lead to bodily injury, death or destruction of property.

4 ©) Installation of software applications in ASP Environment is limited to software licensed to
Customer by ESi and software supplied by ESi either as a component of the Hosted System or to support
delivery of Hosting Services.

) The Customer shall not conduct any load testing, performance testing or any other test of the
Hosted System which may degrade performance or limit-or adversely impact availability of the ASP
Environment for other customers.

8. Information Security and Business Continuity

@) ESi shall perform all services hereunder consistent with its ASP Information Security Program
(“Security Program™). Such Security-Program shall set forth, at a minimum, ESi policies and procedures -
with respect to data classification and management, data and system back-ups, account and password

“‘management, physical security and access, network configuration and access, change management, media———
management and destruction, security training and awareness, and continuity of ASP Environment
operations.

) Any sub-contractors used to deliver, or support delivery of the Hosting Services shall maintain an
information security and business continuity program which is supportive of the Security Program. .

(6) A copy of the Security Program is available, upon request and after execution of the ESi Non-
Disclosure Agreement. '

()] Hosting Services are provided in a shared environment. Customization of information security,
data management and/or business continuity practices to meet Customer-specific needs is not supported.
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EXHIBIT B
QUOTE FOR SERVICES

ASP Setup, Hosting, and ESiWebFUSION Software Support fees are detailed in Quote Number
: Q17498 :
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EXHIBIT C

WebEOC®, Town Square™ and ESiWebFUSION™ SOFTWARE SUPPORT PLANS

(Transmitted Separately)
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CONTRACT NO. 12-30-311

EXHIBIT 2

County Price Proposal




Cook County Price Proposal

This Agreement will enable an overall value that will not exceed $1,687,469.00 through the

contract end date of December 31, 2012.




/<)

| o E

QUOTE: 127513-000

VO S

Systvm Solutiens Inc.
33

Boltons Kat vanrs: e youf

3630 Commercial Ave, Northbrook, IL 60062

Phone : 847-272-6160  Fax : 847-272-8465

Cust No: PO #: Date: 07/02/12
Sales person: DH Cust Ref: Proj Ref:

Name: COUNTY OF COOK-DHSEM Ship To: COUNTY OF COOK-DHSEM

Attention:  BRYAN JOHNSON BRYAN JOHNSON

Address: 69 W. WASHINGTON ST., RM 2630

69 W. WASHINGTON ST., RM 2630

CHICAGO IL 60602 CHICAGO IL 60602

Phone: 312-603-8180 312-603-8180

Email: BRYAN.JOHNSON@COOKCOUNTYIL.GOV

Shipvia:  DROP SHIP Partial:

Qty Part No. Vendor Part # Description Comm.Code Unit Price Extentio
1 S$S-CIMS7-PRP WebEOC® Professional, v7 Software Supp 38,390.00 38,390.00
1 SS-CIMS7-MPR-TX WebEOC® Mapper Professional Software S 4,290.00 4,290.00
1 S$S-CIMS7-RMB WebEOC® Resource Manager Software Supp 3,300.00 3,300.00
1 S§S-CIMS7-EWF ESIWEBFUSION SOFTWARE SUPPORT 16,500.00 16,500.00
30 $8-CIMS7-TSB WEBEOC TOWN SQUARE SOFTWARE SUPP 2,190.00 65,700.00
1 TS-CIMS7-50A-T  ASP Hosting </= 500 Concurrent Users - 14,135.00  14,135.00
1 TS-CIMS7-MPR-A-  ASP Hosting - WebEOC® Mapper Professio 4,345.00 4,345.00
1 TS-CIMS7-RM-A-H  ASP Hosting - WebEOC® Resource Manager 1,320.00 1,320.00
1 TS-CIMS7-EWFTA ASP HOSTING WEIWEBFUSION YR2 13,200.00 13,200.00
1 SS-CIMS7-PRG WebEQOC® Professional, v7 Software Supp 27,390.00 27,390.00
1 SS-CIMS7-MPR-TX WebEOC® Mapper Professional Software S 4,290.00 4,290.00
1 SS-CIMS7-RMB WebEOC® Resource Manager Software Supp 3,300.00 3,300.00
1 SS-CIMS7-EWF ESIWEBFUSION SOFTWARE SUPPORT YR3 16,500.00 16,500.00
30 S$S-CIMS7-TSB WEBEOC TOWN SQUARE SW SUPP YR3 2,198.00 65,940.00
1 TS-CIMS7-50A-T  ASP Hoéting </= 500 Concurrent Users - 14,135.00 14,135.00
1 TS-CIMS7-MPR-A-  ASP Hosting - WebEOC® Mapper Professio 4,345.00 4,345.00
1 TS-CIMS7-RM-A-H  ASP Hosting - WebEOC® Resource Manager 1,320.00 1,320.00
1 TS-CIMS7-EWFTA ASP HOSTING ESIWEDFUSION YR3 13,200.00 13,200.00
0 0.00 0.00
0 YEAR 2 AND 3 SUPPORT 0.00 0.00
Total : 311,600.00

All prices Net Cash pre pay FOB Northbrook, Illinois, unless otherwise written agreed terms are established with us. Prices valid 21 days from date

above and are based upon purchase of complete package quoted NOT isolated components. Please phone for alternative quotes. Failure to accept
Delivery of ordered items will result in a restocking fee of $50.00 or 25% of retail price of each item whichever is greater.  Above price does not

include any applicable sales tax. not liable for unintentional inaccuracies and typographical or other errors.

Page 1 of 1

Customer Signature :

Print date: 07/02/12




QUOTE: 127512-000
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System Solutfons Inc,

1T nlpdcays Shat wonk se yiou|

3630 Commercial Ave, Northbrook, IL 60062
Fax : 847-272-8465

Phone : 847-272-6160

Cust No: PO #: Date: 07/02/12
Sales person: DH Cust Ref: Proj Ref:
Name: COUNTY OF COOK-DHSEM Ship To: COUNTY OF COOK-DHSEM
Attention: BRYAN JOHNSON BRYAN JOHNSON
Address: 69 W. WASHINGTON ST., RM 2630 69 W. WASHINGTON ST., RM 2630
CHICAGO IL 60602 CHICAGO L 60602
Phone: 312-603-8180 312-603-8180
Email: BRYAN.JOHNSON@COOKCOLINTYIL.GOV
Shipvia: DROP SHIP Partial:
Qty Part No. Vendor Part # Description Comm.Code Unit Price Extentio
1 SW-CIMS7-PRSP  WebEOC® Professional - Standard Editio 90,365.00 90,365.00
1 SW-CIMS7-MPRS- WebEOG® Mapper Professional w/YR1 Supp 24,667.00 24,667.00
1 SW-CIMS7-RMBS WebEOC® Resource Manager w/YR1 Support 18,975.00 18,975.00
1 SW-CIMS7-EWFS  ESIWEBFUSION W/ 1YR SUPPORT 94,875.00 94,875.00
30 SW-CIMS7-TSV50 WebEOC®Town Square (per license) - Lev 18,700.00 561,000.00
30 SS-CIMS7-TSP™~"WEBEOC TOWN SQUARE V7' SW SUPP, 1YR 7'5,467.00 164,910.00
1 TS-ASPSU-ES ASP SETUP(WEBEOC AND WEBFUSION) 2,750.00 2,750.00
1 TS-CIMS7-50A-T  ASP Hosting </= 500 Concurrent Users - 14,135.00 14,135.00
1 TS-ASPSU-MP ASP Setup (WebEOC® Mapper Professional 935.00 935.00
1 TS-CIMS7-MPR-A-  ASP Hosting - WebEOC® Mapper Professio 4,345.00 4,345.00
1 TS-ASPSU-RM ASP Setup (WebEOC® Resource Manager) 935.00 935.00
1 TS-CIMS7-RM-A-H  ASP Hosting - WebEOC® Resource Manager 1,320.00 1,320.00
1 TS-ASPSU-ES ASP SETUP(WEBEOGC AND WEBFUSION) 2,750.00 2,750.00
1 TS-CIMS7-EWFTI  ASP HOSTING ESIWEBFUSION TERM 1YR 16,500.00 16,500.00
10 TS-FINSD-ES FSS Daily Rate - Onsite Inst, Planning 2,200.00 22,000.00
1 TE-TVLEX-ES Travel and Per Diem 7,832.00 7,832.00
60 TS-FCFGD-ES Daily Rate - Offsite WebEOC® configura 2,200.00 132,000.00
8 TS-RINST-MPR-TX Remote WebEOC® Mapper Professional Con 275.00 2,200.00
8 TS-SYSNR-ES Tech Services - Normal Hourly Rate 165.00 1,320.00
30 TS-SYSER-EWFC TECH SERVICES-CONNECT WEBEOC/WEBFUSIO 660.00 19,800.00
5 TS-FINSD-ES FSS Daily Rate - Onsite Inst, Planning 2,200.00 11,000.00
1 TE-TVLEX-ES Travel and Per Diem-WEBEOC PRO 4,262.00 4,262.00

Continue On Next Page

All prices Net Cash pre pay FOB Northbrook, lllinois, unless otherwise written agreed terms are established with us. Prices valid 21 days from date
above and are based upon purchase of complete package quoted NOT isolated components. Please phone for alternative quotes. Failure to accept

Delivery of ordered items will result in a restocking fee of $50.00 or 25% of retail price of each item whichever is greater.

Above price does not

include any applicable sales tax. not liable for unintentional inaccuracies and typographical or other errors.

Page 1 of 2

Customer Signature ;

Print date: 07/02/12



(=)

1 |Gl & B
OO/

Srsm Solutlons Inc,
i

B0l Domvs Shak vatik Rir ot

3630 Commercial Ave, Northbrook, IL 60062
Phone : 847-272-6160  Fax : 847-272-8465

QUOTE: 127512-000
Cust No: PO #: Date: 07/02/12
Sales person: DH Cust Ref: Proj Ref:
Name: COUNTY OF COOK-DHSEM Ship To: COUNTY OF COOK-DHSEM
Attention: BRYAN JOHNSON BRYAN JOHNSON
Address: 69 W. WASHINGTON ST., RM 2630 69 W. WASHINGTON ST., RM 2630
CHICAGO iL 60602 CHICAGO ; IL 60602
Phone: 312-603-8180 312-603-8180
Email: BRYAN.JOHNSON@COOKCOLUINTYIL.GOV
Shipvia: DROP SHIP Partial:
Qty Part No. Vendor Part # Description Comm.Code Unit Price Extentiod
6 TS-FINSD-ES FSS Daily Rate - Onsite Inst, Planning 2,200.00 13,200.00
1 TE-TVLEX-ES Travel and Per Diem-PROCESS VAILIDATIO 6,923.00 6,923.00
4 TS-FINSD-ES FSS Daily Rate - Onsite Inst, Planning 2,200.00 8,800.00
1 TE-TVLEX-ES Travel and Per Diem 6,122.00 6,122.00
8 TS-FINSD-ES FSS Daily Rate - Onsite Inst, Planning 2,200.00 17,600.00
0 p— User Training - 2 people, 4 days - - — B o
1 TE-TVLEX-ES Travel and Per Diem 7,724.00 7,724.00
40 TS-WPGML-ES Tech Services - Normal Hourly Rate Lea 165.00 6,600.00
80 TS-WPGML-ES Tech Services - Normal Hourly Rate Lea 165.00 13,200.00( -
40 TN-TNGDV-ES Tech Services - Hourly Rate Training D 275.00 11,000.00 '
8 TS-FINSD-ES FSS Daily Rate - Onsite Inst, Planning 2,200.00 17,600.00
0 2 people onsite - 4 days- Exercise Sup 0.00 0.00
1 TE-TVLEX-ES Travel and Per Diem 7,724.00 7,724.00
30 TS-SYSER-TSH1 remote webeoc townsquare install 550.00 16,500.00
160 TS-PMHOR-ES Project Management - Normal Hourly Rat 275.00 44,000.00
0 ) 0.00 0.00
0 YEAR 1 LICENSES AND SUPPORT 0.00 0.00
Total : 1,375,869.00

All prices Net Cash pre pay FOB Northbrook, lllinois, unless otherwise written agreed terms are established with us. Prices valid 21 days from date

above and are based upon purchase of complete package quoted NOT isolated components. Please phone for alternative quotes. Failure to accept
Delivery of ordered items will result in a restocking fee of $50.00 or 25% of retail price of each item whichever is greater.  Above price does not
include any applicable sales tax. not liable for unintentional inaccuracies and typographical or other errors.

Customer Signature :

Print date: 07/02/12
Page 2 of 2



CONTRACT NO. 12-30-311

EXHIBIT 3

City of Chicago Contract (Contract No. 13783)



‘ LIy O1 Liiuc4ago - venaor, Lonudct dind rayment ocdren : rage 1 Ol 2

Vendor, Contract and < Back fo previous pags ‘ Q&:J;Prs’rﬂ ‘Yersion
Payment Search Home

Contract Details

Search Options Page Contract (PO) Number: gm

Vendor Information Specification N umber: 40767

Contracts and Awards Award Date: 01/04/2007

Disclosures Original Award Amount: Up To $12,857,993.40

Bid Tabulations Current Award Amount Up To $109,696,679.00 View Payment Details

Opportunity Take Out  \gn40r Name: SYSTEMS SOLUTIONS. INC

List Show all contracts for this vendor | Show all disdlosures for this vendor

gae’;z]:;';s Subcontracior | DeCTPON COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED

Buyer Name:

Target Market: No

Department of .

Procurement Services

Original Contract

Department of Finance DUR in the Award Amount column means that the contract award total Depends Upon Requirements. A Depends
Upon Requirements contract is an indefinite quantities contract in which the city places orders as needed. The vendoris
e not guaranteed any particular contract award amount.
FAQ Contract {PO} # Disclosure # Award Date  Start Date End Date Original Award
’ Amount
,‘Contaﬁ-t wmfo 13783 I8 i3783.p1 0042007 . 01/01/2007  12/312011 Up To §12,857,993.40

g‘ 13783 -D2

Maodifications/Amendments
Modification # Description Disclosure # Award Date  Start Date End Date Amount

COMPUTER
HARDWARE,
SOFTWARE,
137831 PERIPHERALS, 05/21/2007  01/01/2007  12/31/2011 $0.01
SUPPLIES AND
RELATED
EQUIMENT

COMPUTER
HARDWARE,
SOFTWARE,
137832 - PERIPHERALS, 08/02/2007  01/01/2007  12/31/2011 $51,431,973.59
: SUPPLIES AND
RELATED
EQUIMENT

COMPUTER
HARDWARE,

. SOFTWARE, :

1% a7aa3 PERIPHERALS, ¥ i37833.p1  05(14/2008  01/01/2007  12/31/2011 $1,330,000.00
SUPPLIES AND U

RELATED

EQUIMENT

COMPUTER '

HARDWARE,

IY 37832 SOFTWARE I8 a7834.p¢ 111212008 01/01/2007  12/31/2011 $76,712.00
PERIPHERALS,
SUPPLIES AND

http://webapps.cityofchicago.org/VCSearch Web/org/cityofchicago/vesearch/controller/con...  6/11/2012



City ot Chicago - Vendor, Contract and Payment Search Page 2 of 2

RELATED
EQUIMENT

COMPHTER
CUONMETTCR

HARDWARE,
SOFTWARE,
137837 PERIPHERALS, 07/29/2010  01/01/2007  12/31/2011 $26,000,000.00
SUPPLIES AND
RELATED
EQUIMENT

COMPUTER
HARDWARE,
SOFTWARE,
137839 PERIPHERALS, 12/28/2011  01/01/2007  12/31/2012 $18,000,000.00
SUPPLIES AND '
RELATED
EQUIMENT

hitp://webapps.cityofchicago.org/VCSearch Web/org/cityofchicago/vesearch/controller/con...  6/11/2012



Contract (PO) Number: 13783

Specification Number: '40767

Name of Contractor: SYSTEMS SOLUTIONS, INC.

* City Department: DEPT OF BUSINESS & INFORMATION SERViCES |

Title of Contract: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES
AND RELATED EQUIMENT

Term of Contract: Start Date: 1/1/07
" End Date: 12/31/11

Dollar Amount of Contract (or maxinium compensation if 2 Term Agreement) (DUR):
$64,289,967.00 | |

Brief Description of Work: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS,
SUPPLIES AND RELATED EQUIMENT

Procurement Services Contract Area: COMMODITIES

Please refer to the DPS website for Contact information under "Doing Business With The City"'.

' Venddr_ Number: 1010918
Submission Date: ’ A AN 12 2007



R Contract (PO) No.: 13783
 Specification No.: 40767
Vendor No.: 1010918

PROFESSIONAL SERVICES AGREEMENT
'BETWEEN

,, THE CITY OF CHICAGO _
DEPARTMENT OF BUSINESS AND INFORMATION SERVICES

AND

SYSTEM SOLUTIONS, INC.

COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED
EQUIPMENT (PRIMARY CONTRACT FOR GROUPS A, B, C, D, E)

RICHARD M. DALEY
MAYOR
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AGREEMENT

This Agreement is entered into as of the 1st day of January, 2007 by and between
Systems Solution, Inc., a Corporation (“Contractor"), and the City of Chicago, a municipal
corporation and home rule unit of local government existing under the Constitution of the State
- of Nllinois, acting through its Department of Business and Information Services ("Clty“) at
Chicago, lllinois. The City and Contractor agree as. follows

TERMS AND CONDITIONS

ARTICLE 1. DEFINITIONS
1.1  Definitions

The following words and phrases have the followmg meamngs for purposes of this
Agreement:

_ "Additional Services" means those services which are within the general scope of

' Services of this Agreement, but beyond the description of services required under Section 2.1,
and all services reasonably necessary to complete the Additional Services to the standards of
performance required by this Agreement. Any Additional Services requested by the Department

- require the approval of the City in a written amendment under Section 9.3 of this Agreement

- —-before Contractor is obligated to perform those Additional Services and before the City becomes

obligated to pay for those Additional Services.

"Agreement” means this Professional Services Agreement, including all exhibits attached
to it and incorporated in it by reference, and all amendments, modifications or revisions made in
- accordance with its terms. '

"Chief Procurement Officer™ means the Chief Procurement Officer of the City and any
representative duly authorized in writing to act on his behalf.

“Chief Information Officer” means the Chief Information Officer of the Department of
" Business and Information Services, and any representative authorized in writing to act on the
Chief Information Officer’s behalf. :

“Department” means the City Department of Business and Information Services.

"Product” means, collectively, the Computer Hardware, Software, Peripherals, Supplies
and Related Equipment , listed and described in the Cost Schedule and Exhibit 1 of this
. Agreement and any and all work necessary to provide them to the standard of performance
required in this Agreement.



“Services" means, collectively, the services, duties and responéibilities described in
-Article 2 and Exhibit 1 of this Agreement and any and all work pecessary to complete them or
carry thern out fully and to the standard of performance required in this Agreement.

"Subcontractor” means any person or entity with whom Contractor contracts to provide
- any of the Products, including subcontractors of any tier, suppliers and materials providers,
whether or not in privity with Contractor.

1.2  Interpretation

(a) The term "include” (in all its forms) means “include, without limitation" unless
the context clearly states otherwise.

() Al references in this Agreement to Articles, Sections or Exhibits, unless
otherwise expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

©) Words importing persons include firms, associations, parthcrships. trusts,
corporations and other legal entities, including public bodies, as well as natural persons.

(d) Any hcadmgs preceding the text of the Articles and Sections of this Agreement,
and any table of contents or marginal notes appended to it, are solely for convenience or
reference and do not constitute a part of this Agrecment nor do they affect the meanmg,
construction or effect of this Agreement: : -

- (e) Wordé importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter genders. '

® All references to a number of days mean calendar days, unless indicated
otherwise. o '

1.3 Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services and Time Limits for Performance
Exhibit 2 Schedule of Compensation

Exhibit 3 Special Conditions Regarding MBE/WBE Commmnent
Exhibit 4 Economic Disclosure Statement and Affidavit

Exhibit 5 Insurance Requirements and Evidence of Insuranoe
Exhibit 6 List of Key Personnel



ARTICLE 2. DUTIES AND RESPONSIBILITIES OF CONTRACTOR

2.1  Scope of Services

~ This description of Products is intended to be general in nature and is neither a complete
description of the Contractor’s Products nor a limitation on the Products that the Contractor is to
provide under this Agreement. Contractor must provide the Products in accordance with the
standards of performance set forth in Section 2.3. The Products that Contractor must provide are
described in Exhibit 1, Scope of Services and Time Limits for Petformance.

2.2 Deliverables

_~ In carrying out its delivery, Contractor must prepare or provide to the City various
Deliverables. “Deliverables” include Product, written reviews, recommendations, reports and
analyses produced by Contractor for the City.

The City may reject Deliverables that do not mclude relevant information or data, or do :
not include all documents or other materials specified in this Agreement or reasonably necessary
for the purpose for which the City made this Agreement or for which the City intends to use the
Deliverables. If the City determines that Contractor has failed to comply with the foregoing
standards, it has thirty (30) days from the discovery to notify Contractor of its failure. ‘If '
Contractor does not correct the failure, if it is possible to do so, within thirty (30) days after
-receipt of notice from the City specifying the failure, then the City, by written notice, may treat
the failure as a default of this Agreement under Section 8.1.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose for the benefit of the City and when consented to in advance
by the City. Such Deliverables will not be considered as satisfying the requirements of this
Agreement and partial or incomplete Deliverables in no way relieve Contractor of its obligations
under this Agreement.

2.3  Standard of Performance

Contractor must perform all Services required of it under this Agrecment with that degree
of skill, care and diligence normally shown by a Contractor performing services of a scope and
purpose and magnitude comparable with the nature of the Services to be provided under this
Agreement. Contractor acknowledges that it is entrusted with or has access to valuable and
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. agrees to be held to the standard of care of a ﬁduc1ary Any review, approval acceptance of
Services or Deliverables or payment for any of the Products by the City does not relieve

. Contractor of its responsibility for the professional skill and care and technical accuracy of its
Services and Deliverables. This provision in no way limits the City's rights against Contractor
under this Agreement at law or in equity.

Contractor must be appropriately licensed to perform the Services, if required by law, and
must ensure that all Services that require the exercise of professional skills or judgment are
accomplished by professionals qualified and competent in the applicable discipline and

- appropriately licensed as may be required by law. Contractor must provide copies of any such

licenses. Contractor remains responsible for the professional and technical accuracy of all
Services or Deliverables furnished, whether by Contractor or its Subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
and delivered in a timely manner consistént with the requirements of this Agreement.

If Contractor fails to comply with the foregoing standards, Contractor must, at the City’s
option, perform again, at its own expense, all Services and deliveries required to be re-performed
as a direct or indirect result of that failure, unless the reason is failure to have and maintain
required licensure. See subsection 8.1 (b)(ii) regarding fallure to comply with hcensure
requirements. o :

2.4 Personnel

(a) Adequate Staffing

Contractor must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any exténsion of it an adequate staff of
‘competent personnel that is fully equipped, licensed as appropriate, available as needed, qualified
and assigned exclusively to perform the Services and delivery of Products. Contractor must
include among its staff the Key Personnel and positions as identified below. The level of
staffing may be revised from time to time by notice in writing from Contractor to the City and
with prior written consent of the City.

(b) Key Personnel

Contractor must not reassign or replace Key Personnel without the written consent of the
City. “Key Personnel" means those job titles and the persons assigned to those positions in
accordance with the provisions of this Section 2.4(b). The Department may at any time in
writing notify Contractor that the City will no longer accept performance of Services under this
Agreement by one or more Key Personnel listed. Upon that notice Contractor must immediately
'suspend the key person or persons from performing Services under this Agreement and must
replace him or them in accordance with the terms of this Agreement. Key Personnel, if any, are
identified in Exhibit 6.



©) '~ Salaries and Wages'

Contractor and Subcontractors must pay all salaries and wages due all employees -
performing Services under this Agreement unconditionally and at least once a month without
deduction or rebate on any account, except only for those payroll deductions that are mandatory
by law or are permitted under applicable law and regulations. If in the performance of this
Agreement Contractor underpays any such salaries or wages, the Comptroller for the City may
withhold, out of payments due to Consultant, an amount sufficient to pay to employees underpaid

_the difference between the salaries or wages required to be paid under this Agreement and the
salaries or wages actually paid these employees for the total number of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Contractor to the
respective employees to whom they are due. The parties acknowledge that this Section 2.4(c) is

~+ solely for the benefit of the City and that it does not grant any third party beneficiary rights.

2.5 Minoﬁty and Womet_l's Business Ehterprises Commitment

In the performance of this Agreement, mcludmg the procurement and lease of materials
or equipment, Contractor must abide by the minority and women's business enterprise
commitment requirements of the Municipal Code of Chicago (“Municipal Code®), §§ 2-92-420
- et seq. (1990), except to the extent waived by the Chief Procurement Officer and the Specxal
-Conditions Regarding MBE/WBE Commitment set forth in Exhibit 3. Consultant's complcted '
‘Schedules C-1 and D-1 in Exhibit 3, evidencing its compliance with this requirement, are a part

of this Agreement, upon acceptance by the Chief Procurement Officer. Contractor must utilize
minority and women's business enterprises at the greater of the amounts listed in those Schedules
C-1 and D-1 or the percentages listed in them as applied to all payments received from the City.

2.6 Insurance

Contractor must provide and maintain at Consultant's own expense, during the term of
this Agreement and any time period followmg expiration if Contractor is required to return and
perform any of the Services or Additional Services under this Agreement, the insurance
coverages and requirements specified in Exhlblt 5 of this Agreement, insuring all operatlons
related to this Agreement.

2.7 Indemnification

(@  Contractor must defend, indemnify, and hold harmless the City, its officers,
representatives, elected and appointed officials, agents and employees from and against any and
all Losses, including those related to:

@) injury, death or damage of or to any person or property;



(i) any ixifringemem or violation of any property righi (including any patent,
trademark or copyright);

(iii)  Consultant’s failure to perform or cause to be performed Consultant’s
promises and obligations as and when required under this Agreement, including Consultant’s
failure to perform its obligations to any Subcontractor;

(iv)  the City's exercise of its rights and remedies under Section 8.2 of this
- Agreement; and :

) injuries to or death of any employee of Contractor or any Subcontractor
under any workers compensation statute.

(b)  "Losses" means, individually and collectlvely, liabilities of every kind, including
losses, damages and reasonable costs, payments and expenses (such as, but not limited to, court
- costs and reasonable attorneys' fees and disbursements); claims, demands, actions, suits,
proceedings, judgments or settlements, any or all of which in any way arise out of or relate to
Consultant's breach of this Agreement or to Consultant’s negligent or otherwise wrongful acts or
-omissions or those of its officers, agents, employees, consultants, Subcontractors or licensees.

(©) At the City Corporation Counsel's option, Contractor must defend all suits
. brought upon all such Losses and must pay all costs and expenses incidental to them, but the City .
~ has the right, at its option, to participate, at its own cost, in the defense of any suit, without
relieving Contractor of any of its obligations under this Agreement. Any settlement must be
made only with.the prior written consent of the City Corporation Counsel, if the settlement

* requires any action on the part of the City.

) To the extent pennisSible by law, Contractor waives any limits to the amount of
its obligations to defend, indemnify, hold harmless, or contribute to any sums due under any
Losses, including any claim by any employee of Contractor that may be subject to the Workers

 Compensation Act, 820 ILCS 305/1 ef seq. or any other related law or judicial decision (such as,
- Kotecki v. Cyclops Welding Corporation, 146 11l. 2d 155 (1991)). The City, however, does not
waive any limitations it may have on its liability under the lllinois Workers Compensatlon Act
the Hllinois Pension Code, any other statute or judicial decision.

(e) The indemnities in this section survive expiration or termination of this
Agreement for matters occurring or arising during the term of this Agreement or as the result of
or during Consultant’s performance of Services beyond the term. Contractor acknowledges that
the requirements set forth in this section to defend, indemnify, and hold harmless the City are
apart from and not limited by the Consultant's duties under this Agreement, including the
insurance requirements in Exhibit 3 of this Agreement.



2.8  Ownership of Docum‘ents‘

‘All Deliverables, data, findings or information in any form prepared, assembled or
encountered by or provided to Contractor under this Agreement are property of the City,
including. as further described in Section 2.9 below, all copyrights inherent in them or their
preparation. During performance of its Services, Contractor is responsible for any loss or
damage to the Deliverables, data, findings or information while in Consultant's or any
Subcontractor's possession. Any such lost or damaged Deliverables, data, findings or
information must be restored at the expense of Consultant. If not restorable, Contractor must
bear the cost of replacement and of any loss suffered by the City on account of the destruction, as
provided in Section 2.7.

2.9  Copyright Ownership

Contractor and the City intend that, to the extent permitted by law, the Deliverables to be
produced by Contractor at the City's instance and expense under this Agreement are conclusively
deemed “works made for hire" within the meaning and purview of Section 101 of the United
~ States Copyright Act, 17 U.S.C. §101 ef seq., and that the City will be the sole copyright owner
of the Deliverables and of all aspects, elements and components of them in which copyright can
subsist, and of all rights to apply for copyright registration or prosecute any claim of

mfnngement.

To the extent that any Deliverable does not qualify as a "work made for hire," Contractor
- hereby-irrevocably grants, conveys, bargains; sells; assigns; transfers-and delivers to the City; its
‘successors and assigns, all right, title and interest in and to the copyrights and all U.S. and
foreign copyright registrations, copyright applications and copyright renewals for them, and other
intangible, intellectual property embodied in or pertaining to the Deliverables prepared for the
City under this Agreement, and all goodwill relating to them, free and clear of any liens, claims
or other encumbrances, to the fullest extent permitted by law. Contractor will, and will cause all
of its Subcontractors, employees, agents and other persons within its control to, execute all
documents and perform all acts that the City may reasonably request in order to assist the City in
perfecting its rights in and to the copyrights relating to the Deliverables, at the sole expense of
‘the City. Contractor warrants to the City, its successors.and assigns, that on the date of transfer
Contractor is the lawful owner of good and marketable title in and to the copyrights for the
Deliverables and has the legal rights to fully assign them. Contractor further warrants that it has
not assigned and will not assign any copyrights and that it has not granted and will not grant any
licenses, exclusive or nonexclusive, to any other party, and that it is not a party to any other
agreements or subject to any other restrictions with respect to the Deliverables. Contractor
warrants that the Deliverables are complete, entire and comprehensive, and that the Deliverables
constitute a work of original authorship.




2.10 Records and Audits

(@) Records

) Contractor must deliver or cause to be delivered to the City all documents,
including all Deliverables prepared for the City under the terms of this Agreement, promptly in
accordance with the time limits prescribed in this Agreement, and if no time limit is specified,
then upon reasonable demand for them or upon termination or completion of the Services under
this Agreement. If Contractor fails to make such delivery upon demand, then Contractor must
pay to the City any damages the City may sustain by reason of Consultant’s failure.

» - (i1)  Contractor must maintain any such records including Deliverables not
delivered to the City or demanded by the City for a period of 5 years after the final payment made
in connection with this Agreement. Contractor must not dispose of such documents following
the expiration of this period without notification of and written approval from the City in
accordance with Article 10.

(®)  Audits

@) Contractor and any of Consultant's Subcd_nﬁ'actors must furnish the

_Department with all information that may be requested pertaining to the performance and -

cost of the Services. Contractor must maintain records showing actual time devoted and
costs incurred. Contractor must keep books, documents, papers, records and accounts in
connection with the Services open to audit, inspection, copying, abstracting and
transcription and must make these records available to the City and any other interested
govemnmental agency, at reasonable times during the performance of its Services.

(i1)  To the extent that Contractor conducts any business operations separate
and apart from the Services required under this Agreement using, for example, personnel,
equipment, supplies or facilities also used in connection with this Agreement, then
Contractor must maintain and make similarly available to the City detailed records
supporting Consultant's allocation to this Agreement of the costs and expenses
attributable to any such shared usages. '

(iii) - -Contractor must maintain its books, records, documents and other
evidence and adopt accounting procedures and practices sufficient to reflect properly all
* costs of whatever nature claimed to have beéen incurred and anticipated to be incurred for -
or in connection with the performance of this Agreement. This system of accounting
must be in accordance with generally accepted accounting principles and practices,
consistently applied throughout.

(iv)  No provision in'this Agreement granting the City a right of access to
records and documents is intended to impair, limit or affect any right of access to such
records and documents which the City would have had in the absence of such provisions.
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(v)  The City may in its sole discretion audit the records of Contractor or its
Subcontractors, or both, at any time during the term of this Agreement or within five
years after the Agreement ends, in connection with the goods, work, or Services provided
under this Agreement. Each calendar year or partial calendar year is considered an
“audited period.” If, as a result of any such audit, it is determined that Contractor or any of
its Subcontractors has overcharged the City in the audited period, the City will notify
Consultant. Contractor must then promptly reimburse the City for any amounts the City
-has paid Contractor due to the overcharges and also some or all of the cost of the audit, as
follows: :

A. If the audit has revealed overcharges to the City representing less than five
percent (5%) of the total value, based on the Agreement prices, of the
goods, work, or Services provided in the audited petiod, then the
Contractor must reimburse the City for fifty percent (50%) of the cost of
the audit and fifty percent (50%) of the cost of each subsequent audit that

. the City conducts;

B. If, however, the audit has revealed overcharges to the Cnty representing
five percent (5%) or more of the total value, based on the Agreement .
prices, of the goods, wark, or Services provided in the audited period, then

_Contractor must feimburse the City for the full cost of the audit and of
~ each subsequent audit. '

Failure of Contractor to relmburse the Clty in accordance with subsection A or B above is
an event of default under Section 8.1 of this Agreement, and Contractor will be liable for
all of the City’s costs of collection, including any court costs and attorneys’ fees.

2.11 _ éonfiden_tiality

(a)  All Deliverables and reports, data, findings or information in any form prepared,

assembled or encountered by or provided by Contractor under this Agreement are property of the
" City and are confidential, except as specifically authorized in this Agreement or as may be

required by law. Contractor must not allow the Deliverables to be made available to any other
individual or organization without the prior written consent of the City. Further, all documents
and other information provided to Contractor by the City are confidential and must not be made
available to any other individual or organization without the prior written consent of the City.
Contractor must implement such measures as may be necessary to ensure that its staff and its

* -Subcontractors are bound by the conﬁdentxallty prov1s1003 in this Agreement.

S b) Coutractor must not issue any publicity news releases or grant press interviews,
and except as may be required by law during or after the performance of this Agreement,

~ disseminate any information regarding its delivery of Product or Services or the project to which

the Services pertain without the prior written consent of the Commissioner.
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(c) If Contractor is presented with a request for documents by any administrative
agency or with a subpoena duces tecum regarding any records, data or documents which may be
in Consultant's possession by reason of this Agreement, Contractor must immediately give notice
_ to the Commissioner and the Corporation Counsel for the City with the understanding that the
* City will have the opportunity to contest such process by any means available to it before the
records, data or documents are submitted to a court or other third party. Contractor, however, is
not obligated to withhold the delivery beyond the time ordered by a court or administrative
agency, unless the subpoena or request is quashed or the time to produce is otherwise extended.

2.12 Assignments and Subcontracts -

(a) - Contractor must not assign, delegate or otherwise transfer all or any part of its rights

or obhgatlons under this Agreement: (i) unless otherwise provided for elsewhere in this Agreement;
or (ii) without the express written consent of the Chief Procurement Officer and the Department.
The absence of such a provision or written consent voids the attempted assignment, delegation or
transfer and is of no effect as to the delivery of Product or Services or this Agreement. No approvals
given by the Chief Procurement Officer, including approvals for the use of any Subcantractors,

_operate to relieve Contractor of any of its obligations or liabilities under this Agreement. o )

(b)  All Subcontractors are subject to the prior approval of the Chief Procurement Officer.
Approval for the use of any Subcontractor in performance of the delivery of Product or Services is
conditioned upon performance by the Subcontractor in accordance with the terms and conditions of
this Agreement. If any Subcontractor fails to perform the delivery of Product or Services in
accordance with the terms and conditions of this Agreement to the satisfaction of the Department,
the City has the absolute right upon written notification to immediately rescind approval and to
_tequire the performance of this Agreement by Contractor personally or through any other City-
approved Subcontractor. 'Any approval for the use of Subcontractors in the performance of the
* delivery of Product or Services under this Agreement under no circumstances operates to relieve
- Contractor of any of its obligations or liabilities under this Agreement.

~(c)  Contractor, upon entering into any agreement with a Subcontractor, must furnish upon
request of the Chief Procurement Officer or the Department a copy of its agreement. Contractor
must ensure that all subcontracts contain provisions that require the delivery of Product or Services
be performed in strict accordance with the requirements of this Agreement, provide that the
Subcontractors are subject to all the terms of this Agreement and are subject to the approval of the
Department and the Chief Procurement Officer. If the agreements do not prejudice any of the City's
rights under this Agreement, such agreements may contain different provisions than are provnded in
this Agreement with respect to extensions of schedule, time of completion, payments, guarantees and .
_ matters not affecting the quality of the Services.

(d)  Contractor must not transfer or assign any funds or claims due or to become due
under this Agreement without the prior written approval of the Chief Procurement Officer. The
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attempted transfer or assignment of any funds, either in whole or in part, or any interest in them,
which are due or to become due to Contractor under this Agreement, without such prior written
approval, has no effect upon the City.

()  Under § 2-92-245 of the Municipal Code, the Chief Procurement Officer may make
direct payments to Subcontractors for Services performed under this Agréement. Any such payment
has the same effect as if the City had paid Contractor that amount directly. Such payment by the City
to Consultant's Subcontractor under no circumstances operates to relieve Contractor of any of its
obligations or liabilities under this Agreement. This section is solely for the benefit of the City and

does not grant any third party beneficiary rights.

43] The City reserves the right to assign or othérwise transfer all or any part of its
interests under this Agreement to any successor. .

ARTICLE 3. DURATION OF AGREEMENT
31 Termof Perfenﬁance
This Agi'eement takes effect as of the Effective Date and cOntiﬁues, except as provided under

Sections 4.4 or Article 8, until the later of (i) December 31, 2011, as that date may be extended under
.Section 3.3, or (ii) completion of the final task assigned before the date, if and as extended, in (i).

32  Timeliness of Performance

(@  Contractor must provide the delivery of Product, Services and Deliverables within
the time limits required under any purchase order release or request for quote
pursuant pursuant to the provisions of Section 2.1 and Exhibit 1. Further,
Contractor acknowledges that TIME IS OF THE ESSENCE and that the
failure of Contracfor to comply with the required time limits may result in
economic or other losses to the City

(b)  Neither Contractor nor Contractor's agents, employees or Subcomractors are
entitled to any damages from the City, nor is any party entitled to be reimbursed by the City, for
damages, charges or other losses or expenses incurred by Contractor by reason of delays or
hindrances in the delivery of Product or performance of the Services, whether or not caused by the
City.

33  Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
~ this Agxeement for up to three (3) years, under the same terms and conditions as this original
Agreement, by written amendment in accordance with Section 9.3.
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ARTICLE 4. COMPENSATION
41  Basis of Payment

‘The City will pay Contractor according to the Schedule of Compensation in the attached
Exhibit 2 for the delivery of Product and completion of the Services in accordance with this
Agreement, mcludmg the standard of performance in Section 2.3. :

. 4.2 Method of Payment

Contractor must submit monthly invoices to the City for Products billed, as outlined in the
Schedule of Compensation in Exhibit 2. The invoices must be in such detail as the City requests.
The City will process payment within sixty (60) days after receipt of invoices and all supporting
documentation necessary for the City to verify the Product or Services provided under this
Agreement

4.3 Funding

. The source of funds for payments under this Agreement is Fund number 006-0100-0062005-
0446 (Various). . Payments under this Agreement must not exceed $64,289,967 00

~without a written amendment in‘accordarice with Section 9.3. Funding for this Agreement is subj ect
to the avallablllty of funds and their appropriation by the City Council of the Clty '

44  Non-Appropriation

~ Ifno funds or insufficient funds are appropriated and budgeted in any fiscal period of the City

for payments to be made under this Agreement, then the City will notify Contractor in writing of that
occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal period for
which sufficient appropriation was made or whenever the funds appropriated for payment under this
Agreement are exhausted. Payments for Services completed to the date of notification will be made
to Contractor except that no payments will be made or due to Contractor under this Agreement
- beyond those amounts approprlated and budgeted by the Clty to 'r‘und payments under this

: Agreement. '

ARTICLE 5. DISPUTES

Except as otherwise provided in this Agreement, Contractor must and the City may bring any
~ dispute arising under this Agreement which is not resolved by the parties to the Chief Procurement
Officer for decision based upon the written submissions of the parties. (A copy of the "Regulations
of the Department of Procurement Services for Resolution of Disputes between Contractors and the
City of Chicago" is available in City Hall, 121 N. LaSalle Street, Room 301, Bid and Bond Room,
Chicago, Illinois 60602.) The Chief Procurement Officer will issue a written decision and send it to
the Contractor by mail. The decision of the Chief Procurement Officer is final and binding. The sole
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and exclusive remedy to challenge the decision of the Chief Procuremem Officer is judicial review
‘by means of a common law writ of certiorari.

- ARTICLE 6. COMPLIANCE WITH ALL LAWS
6.1 Compliance with All Laws Generally

@) Contractor must observe and comply with all applicable federal, state, county and
municipal laws, statutes, ordinances and executive orders, in effect now or {ater and whether or not
they appear in this Agreement, including those set forth in this Articlé 6, and Contractor must pay all
_ taxes and obtain all licenses, certificates and other authorizations required by them. Contractor must
require all Subcontractors to do so, also. Further, Contractor must execute an Economic Disclosure
Statement and Affidavit ("EDS") in' the form attached to this Agreement as Exhibit 4.
" Notwithstanding acceptance by the City of the EDS, Consultant's failure in the EDS to include all
information required under the Municipal Code renders this Agreement voidable at the option of the
City. Contractor must promptly update its EDS(s) on file with the City whenever any information or
~ response provided in the EDS(s) is no longer complete and accurate.

()  Notwithstanding anything in this Agreement to the contrary, references to a
~ statute or. law are considered to be-a reference to (i) the statute or law as it may be amended from
" time to time; (ii) all regulations and rules pertaining to or promulgated pursuant to the statute or law;

" and (iii) all future’ ‘statutes, laws, regulations, rules and executive orders pertaining to the same or
similar subject matter.

62 N ohdiscrimina(ion
(a) State Requirements

Contractormust comply with, and the procedures Contractorutilizes and the Services
Contractorprovides under this Agreement must comply with, the Hlinois Human Rights Act,
775 ILCS 5/1-101 et seq. (1990), as amended and any rules and regulations promulgated in
accordance with it, including the Equal Employment Opportunity Clause, 44 Ill. Admin.
‘Code § 750 Appendix A. Furthermore, Contractormust comply with the Public Works
Employment Discrimination Act, 775 ILCS 10/0.01 et seq. (1990), as amended, and all other
applicable state statutes, regulations and other laws.

(b)  City Requirements
Contractormust comply with, and the procedures Cpntraétomtiﬁzes and the Services
Contractorprovides under this Agreement must comply with, the Chicago Human Rights

Ordinance, ch. 2-160, Section 2-160-010 et seg. of the Municipal Code of Chicago (1990), as
amended, and all other applicable City ordinances and rules.
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(c) Subcontractors

Contractor must incorporate all of this Section 6.2 by reference in all agreements entered into
with any suppliers of materials, furnisher of services, Subcontractors of any tier, and labor
~ organizations that furnish skilled, unskilled and craft union skilled labor, or that may provide any
such materials, labor or services in connection with this Agreement. Further, Contractor must
fumish and must cause each of its Subcontractor(s) to furnish such reports and information as
requested by the federal, state, and local agencies charged with enforcing such laws and regulations,

including the Chicago Commission on Human Relations.

63  Inspector General

It is the duty of any bidder, proposer or Consultant, all Subcontractors, every apphcant for
certification of eligibility for a City contract or program, and all officers, directors, agents, partners
and employees of any bidder, proposer, Consultant, Subcontractor or such applicant to cooperate
with the Inspector General in any investigation or hearing undertaken pursuant to Chapter 2-56 of the
Municipal Code. Contractor understands and will abide by all provisions of Chapter 2-56 of the
Municipal Code. All subcontracts must inform Subcontractors of the prowslon and require
understanding and compliance with it. :

6.4 MacBride Ordinance

The City of Chicago through the passage of the MacBride Principles Ordinance secks to
promote fair and equal employment opportunities and labor practices for religious minorities in
Northem Ireland and provide a better working environment for all citizens in Northern Ireland.

In accordance with Section 2-92-580 of the Municipal Code of the City of Chicago, if
Contractor conducts any business operations in Northern Ireland, the Contractor must make all
reasonable and good faith efforts to conduct any business operations in Northern Ireland in
- accordance with the MacBride Principles for Northern Ireland as defined in lllinois Public Act 85-
1390 (1988 Il. Laws 3220).

The provisions of this Section 6.4 do not apply to contracts for which the City receives funds
administered by the United States Department of Transportation, except to the extent Congress has
directed that the Department of Transportation not withhold funds from states and localities that
choose to implement selective purchasing policies based on agreement to comply with the MacBride
Principles for Northern Ireland, or to the extent that such funds are not otherwise withheld by the
Depanment of Transportation.

6.5 Business Relationships with Elected Officials

Pursuant to § 2-156-030(b) of the Municipal Code,, it is illegal for any elected official of the
. City, or any person acting at the direction of such official, to contact, either orally or in writing, any
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other City official or employee with respect to any matter involving any person with whom the
elected official has a business relationship, or to participate in any discussion in any City Council
comuittee hearing or in any City Council meeting or to vote on any matter involving the person with
whom an elected official has a business relationship. Violation of Section 2-156-030(b) by any
elected official with respect to this Agreement is grounds for termination of this Agreement.
The term business relationship is defined as set forth in § 2-156-080 of the Municipal Code .

Section 2-156-080 defines a "business relationship" as any contractual or other private
business dealing of an official, or his or her spouse, or of any entity in which an official or his or her
spouse has a financial interest, with a person or entity which entitles an official to compensation or
payment in the amount of $2,500 or more in a calendar year; provided, however, a financial interest
shall not include: (i) any ownership through purchase at fair market value or inheritance of less than
one percent of the share of a corporation, or any corporate subsidiary, parent or affiliate thereof,
regardless of the value of or dividends on such shares, if such shares are negtstered on a securities
exchange pursuant to the Securities Exchange Act of 1934, as amended; (ii) the authorized

- compensation paid to an official or employee for his office or ‘employment; (iii) any economic
benefit provided equally to all residents of the City; (iv) a time or demand deposit in a financial
institution; or (v) an endowment or insurance policy or annuity contract purchased from an insurance
company. A “contractual or other private business dealing” shall not include any employment
relauonshlp of an official’s spouse with an entity when such spouse has no d:scretnon concemmg or

~ input relating to the relatlonshlp between that entity and the City. e

6.6 Chica_go “Living Wage" Ordinance

(a)  Section 2-92-610 of the Municipal Code provides for a living wage for certain
categories of workers employed in the performance of City contracts, specifically non-City employed
security guards, parking attendants, day laborers, home and health care workers, cashiers, elevator

-operators, custodial workers and clerical workers ("Covered Employees") Aocordmgly. pursuant to
Section 2-92-610 and regulatlons promulgated under it:

® If Contractor has twenty five (25) or more full-tixhe en_)ploy'ees, and

(ii) = If at any time during the performance of this Agreement, Contractor
and/or any Subcontractor or any other entity that provides any portion of the Services
(collectively "Performing Parties") uses 25 or more full-time security guards, or any
number of other full-time Covered Employees, then

(iii)  Contractor must pay its Covered Employees, and must ensure that all
other Performing Parties pay their Covered Employees, not less than the minimum
hourly rate as determined in accordance with this provision (the "Base Wage") for all
Services performed under this Agreement.

- (b)  Consultant’s obligation to pay, and to ensure payment of, the Base Wage will begin at
any time durmg the term of thlS Agneement when the conditions set forth in (a)(i) and (a)(ii) above
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are met, and will continue until the end of the term of this Agreement.

(c) As of July 1, 2006, the Base Wage is $10.00 per hour, and each July 1 thereafter, the
Base Wage will be adjusted using the most recent federal poverty guidelines for a family of four as
published annually by the U.S. Department of Health and Human Services, to constitute the
following: the poverty guidelines for a family of four divided by 2000 hours or the current base
wage, whichever is higher. The currently applicable Base Wage is available from the Department of
Procurement Services. At all times during the term of this Agreement, Contractor and all other
Performing Parties must pay the Base Wage (as adjusted in accordance with the above). If the
payment of prevailing wages is required for Services done under this Agreement, and the prevailing
wages for Covered Employees are higher than the Base Wage, then Contractor and all other
Performing Parties must pay the prevailing wage rates.

(d)  Contractor must include p'rovisions in all subcontracts requiring its Subcontractors to
pay the Base Wage to Covered Employees. Contractor agrees to provide the City with
documentation acceptable to the Chief Procurement Officer demonstrating that all Covered
Employees, whether employed by Contractor or by a Subcontractor, have been paid the Base Wage,
upon the City’s request for such documentation. The City may independently audit Contractorand/or
Subcontractors to verify compliance with this section. Failure to comply with the requirements of
. this section will be an event of default under this Agreement, and further, failure to comply may
.- tesult in inel lglblllly for any award ofa Clty contract or subcontract for up to 3 years.

(e) Not-for-Proﬁt Corporatlons. It Cox_ltractor isa corporauon having federal tax-é;rémpt
status under Section 501(c)(3) of the Internal Revenue Code and is recogrtizcd under Ilinois not-for-
profit law, then the provisions of subsections (a) through (d) above do not apply.

6.7  Eavironmental Warranties and Representations

In accordance with Section 11-4-1600(e) of the Municipal Code of Chicago, Contractor
warrants and represents that it, and to the best of its knowledge, its subcontractors have not violated
and are not in violation of the following sections of the Code (collectively, the Waste Sections):

7-28-390 Dumping on public way;

- 7-28-440 Dumping on real estate without permit;
11-4-1410 Disposal in waters. prohibited;
11-4-1420 Ballast tank, bilge tank or other discharge;
11-4-1450 Gas manufacturing residue;
11-4-1500 Treatment and disposal of solid or liquid waste;
11-4-1530 Compliance with rules and regulations required;
11-4-1550 Operational requirements; and
11-4-1560 Screening requirements.

During the pcnod while this Agreement is executory, Contractor's or any subcontractor's
violation of the Waste Sections, whether or not relating to the performance of this Agreement,
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constitutes a breach of and an event of default under this Agreement, for which the opportunity to
cure, if curable, will be granted only at the sole discretion of the Chief Procurement Officer. Such
breach and default entitles the City to all remedies under the Agreement, at law or in equity.

This section does not limit Contractor's and its subcontractors’ duty to comply with all
.applicable federal, state, county and municipal laws, statutes, ordinances and executive orders, in
effect now or later, and whether or not they appear in this Agreement.

Non-compliance with these terms and condiﬁons may be used by the City as grounds for the
termination of this Agreement, and may further affect Contractor’s eligibility for future contract
awards.

68  Prohibition on Certain Contributions

Contractor agrees that Consultant, any person or entity who directly or indirectly has an
ownership or beneficial interest in Contractor of more than 7.5 percent ("Owners"), spouses and
domestic partners of such Owners, Contractor’s subcontractors, any person or entity who directly or
indirectly has an ownership or beneficial interest in any subcontractor of ‘more than 7.5 percent
(“Sub-owners") and spouses and domestic partners of such Sub-owners (Contractor and all the other

' preceding classes of persons and entities are together, the “Identified Parties™), shall not make a
-contribution of .any amount to the Mayor of the City of Chicago (“Mayor”) or to his’ political
fundrmsmg committee (i) after execution of this Agreement by Consultant, (ii) while this Agreement
or any Other Contract is executory, (iii) during the term of this Agreement or any Other Contract
‘between Contractor and the City, or (iv) during any period while an extension of this Agreement or
.any Other Contract is being sought or negouatcd .

Contractor represents and warrants that since the date of public advertisement of the
specification, request for qualifications, request for proposals or request for information (or any
combination of those requests) or, if not competitively procured, from the date the City approached
Contractor or the date Contractor approached the City, as applicable, regarding the formulation of
this Agreement, no Identified Parties have made a contribution of any amount to the Mayor or to his
political fundralsmg commmec

Contractor agrees that it shall not: (a) coerce, compel or intimidate its employees to
‘make a contribution of any amount to the Mayor or to the Mayor’s political fundraising committee;
(b) reimburse its employees for a contribution of any amount made to the Mayor or to the Mayor's
- political fundraising committee; or (c) bundle or solicit others to bundle contributions to the Mayor
-or to his political fundraising committee.

Contractor agrees that the Identified Parties must not engage in any conduct whatsoever
designed to intentionally violate this provision or Mayoral Executive Order No. 05-1 or to entice,
direct or solicit others to intentionally violate this provision or Mayoral Executive Order No. 05-1.

Contractor agrees that a violation of, non-compliance with, misrepresentation with respect to,
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or breach of any covenant or warranty under this prov1510n or violation of Mayoral Executive Order
No. 05-1 constitutes a breach and default under this Agreement, and under any Other Contract for
which no opportunity to cure will be granted. Such breach and default entitles the City to all
remedies (includihg without limitation termination for default) under this Agreement, under Other
Contract, at law and in equity. This provision amends any Other Contract and supersedes any
inconsistent provision contained therein.

If Contractor violates this provision or Mayoral Executive Order No. 05-1 prior to award of
the Agreement resulting from this specification, the Chief Procurement Officer may reject
Contractor’s bid.

For purposes of this provision:

- “Bundle” means to collect contributions from more than one source which are then delivered
by one person to the Mayor or to his political fundraising committee.

*  “Other Contract" means any other agreement with the City of Chicago to which Contractor is
a party that is (i) formed under the authority of chapter 2-92 of the Municipal Code of
Chicago; (ii) entered into for the purchase or lease of real or personal property; or (iii) for
materials, supplles eqmpment or services which are approved or authorized by the c1ty

~council; : ,

"Contribution” means a "political contribution” as defined in Chapter 2-156 of the Municipal
~ Code of Chicago, as amended. L

Individuals are “Domestic Partnefs" if they satisfy the following criteria:

(A) they are each others sole domestxc pariner, responsible for each other's
B common welfare; and
(B)  neither party is married; and
(C)  the partners are not related by blood closer than would bar marriage in the
State of Illinois; and
(D)  each partner is at least 18 years of age, and the partners are the same sex, and -
' the partners reside at the same residence; and
(E) two of the following four conditions exist for the partners:

1. The partners have been residing together for at least 12 months.
2. The partners have common or joint ownership of a residence.
3. The partners have at least two of the following arrangements:
a joint ownership of a motor vehicle;
b. a joint credit account;
c. a joint checking account;
d a lease for a residence identifying both domestic panners as

tenants.
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4 Each partner identifies the other partner as a primary beneficiary in a
will.

“Political fundraising committee” means a “political fundraising committee” as defined in
Chapter 2-156 of the Municipal code of Chicago, as amended.”

6.9  Firms Owned or Operated by Individuals with Disabilities

: The City encourages consultants to use Subcontractors that are firms owned or operated
by individuals with disabilities, as defined by Section 2-92-586 of the Municipal Code of the
City of Chicago, where not otherwise prohibited by federal or state law.

6.10 Deemed Inclusion

Provisions required by law, ordinances, rules, regulations, or executive orders to be
inserted in this Agreement are deemed inserted in this Agreement whether or not they appear in
- this Agreement or, upon application by either party, this Agreement will be amended to make the
insertion; however, in no event will the failure to insert the provisions before or after this ’
Agreement is signed prevent its enforcement.

611 Ealsé,S,tatements, R

(@ ° 1-21-010 False Statements

Any person who knowingly makes a false statement of material fact to the city in
violation of any statute, ordinance or regulation, or who knowingly falsifies any -
statement of material fact made in connection with an application, report,
affidavit, oath, or attestation, including a statement of material fact made in
connection with a bid, proposal, contract or economic disclosure statement or
affidavit, is liable to the city for a civil penalty of not less than $500.00 and not
more than $1,000.00, plus up to three times the amount of damages which the city
‘'sustains because of the person's violation of this section. A person who violates
this section shall also be liable for the city's lmgatlon and collection costs and
attomey s fees.

The penalties imposed by this section shall be in addition to any other penalty
provided for in the municipal code. (Added Coun. J. 12-15-04, p. 39915, § 1)

) 1-21-020 Aiding and abetting.
Any pcrsbn who aids, abets, incites, compels or coerces the doing of any act

prohibited by this chapter shall be liable to the city for the same penaltxes for the
" violation. (Added Coun J.12-15-04, p 39915 §D
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()  1-21-030 Enforcement.

In addition to any other means authorized by law, the corporation counsel may enforce this
chapter by instituting an action with the department of administrative hearings. (Added Coun. J.
12-15-04, p. 39915, § 1) ' )

ARTICLE 7. SPECIAL CONDITIONS
71  Warranties and Representations
" In connection with signing and can'ying out this Agreement, Consultant:

(a) warrants that Contractor is appropriately licensed under Hlinois law to perform the
Services required under this Agreement and will perform no Services for which a profess ional
license is required by law and for which Contractor is not appropriately licensed;

(b)  warrants it is financially solvent; it and each of its employe’es, agents and
Subcontractors of any tier are competent to perform the Services required under this Agreement;
and Contractor is legally authorized to execute and perform or cause to be performed this
Agreement under.the terms and .conditibns stated in this Agreement;

© warrants that it will not lmoivirigly use the services of any ineﬁgible contractor or
Subcontractor for any purpose in the performance of its Services under this Agreement;

(@) warrants that Contractor and its Subcontractors are not in default at the time this
Agreement is signed, and have not been deemed by the Chief Procurement Officer to have,
within five (5) years immediately preceding the date of this Agreement, been found to be in
default on any contract awarded by the Cuy ;

(e)  represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Product delivery and Services
required; from its own analysis it has satisfied itself as to the nature of all things needed for the
performance of this Agreement; this Agreement is feasible of performance in accordance with all
of its provisions and requirements, and Contractor warrants it can and will perform, or cause to
be performed, the delivery of Product and Services in stnct accordance with the provisions and
requirements of this Agreemcnt

® represents that Contractor-and, to the best of its knowledge, its Subcontractors are
not in violation of the provisions of § 2-92-320 of the Municipal Code , and in connection with
it, and additionally in connection with the Illinois Criminal Code, 720 ILCS 5/33E as amended,
and the Illinois Municipal Code, 65 ILCS 5/11-42.1-1;
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(g): acknowledges that any certification, affidavit or ackriowledgment made under
oath in connection with this Agreement is made under penalty of perjury and, if false, is also
cause for termination under Sections 8.2 and 8.3 of this Agreement; and

' (h)  warrants and fcpre_sénts that neither Contractor nor an Affiliate of Contractor(as

defined below) appears on the Specially Designated Nationals List, the Denied Persons List, the
unverified List, the Entity List, or the Debarred List as maintained by the Office of Foreign
Assets Control of the U.S. Department of the Treasury or by the Bureau of Industry and Security
of the U.S. Department of Commerce (or their saccessors), or on any other list of persons or
entities with which the City may not do business under any applicable law, rule, regulation, order
or judgment. “Affiliate of Consultant”means a person or entity that directly (or indirectly through
one or more intermediaries) controls, is controlled by or is under common control with -
Consultant. A person or entity will be deemed to be controlled by another person or entity if it is -
- controlled in any manner whatsoever that results in control in fact by that other person or entity
(either acting mdlvndually or ‘acting jointly or in concert with others) whether directly or
indirectly and whether through share ownershlp, a trust, a contract or otherwise.

7.2 Ethlcs

(@ In additidn to the foregoing warranties and representations, Contractor warrants: -

“(i) 7 'no officer, agent or employee of the City is'employed by Contractor orhas

a financial interest directly or indirectly in this Agreement or the compensation to be paid under
this Agreement except as may be permitted in writing by the Board of Ethics established under
Chapter 2-156 of the Municipal Code .

(i)  no payment, gratuity or offer of employment will be made in connection
with this Agreement by or on behalf of any Subcontractors to Contractor or higher tier
Subcontractors or anyone associated with them, as an inducement for the award of a subcontract
or order.

) (b)  Contractor further acknowledgcs that any Agreement entered into, negotiated or
performed in violation of any of the provisions of Chapter 2-156 is voidable as to the City.

7.3 _ Joint and Several Liability

If Contractor, or its successors or assigns, if any, is comprised of more than one (1)
individual or other legal entity (or a combination of them), then under this Agreement, each and
without limitation every obligation or undestaking in this Agreement to be fulfilled or performed
by Contractor is the joint and several obligation or undertaking of each such individual or other

legal entity.
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74 Business Documents

At the request of the City, Contractor must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

75  Conflicts of _Interest

(@)  No member of the governing body of the City or other unit of government and no
other officer, employee or agent of the City or other unit of government who exercises any
functions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the lllinois General Assembly and no alderman
of the City or City employee is allowed to be adrmtted to any share or part of this Agreement or
" to any financial benefit to arise from it.-

(b)  Contractor represents that it, and to the best of its knowledge, its Subcontractors
if any (Contractor and Subcontractors will be collectively referred to in this Section 7.5 as
“"Contracting Parties”), presently have no direct or indirect interest and will not acquire any
direct or indirect interest in any project or contract that w0uld conflict in any manner or degree
with the performance of its Services under this Agreement

(c) Upon the requ@st of the Clty Contractmg Parties must disclose to the Clty their
‘past client lists and the'names of any clients with whom they have an ongoing relationship.
Contracting Parties are not permitted to perform any Services for the City on applications or
other documents submitted to the City by any of Contracting Parties’ past or present clients. If
Contracting Parties become aware of a conflict, they must immediately stop work on the
assignment causing the oonfhct and notify the City. :

d) Without limiting the foregoing, if the Contracting Parties assist the Clty in
-determining the advisability or feasibility of a project or in recommending, researching,
. preparing, drafting or issuing a request for a quote for a project, the Contracting Parties must not
patrticipate, directly or indirectly, as a prime, subcontractor or joint veaturer in that project or in
the preparation of a quote or bid for that project during the term of this Agreement or afterwards.
The Contracting Parties may, however, assist the City in reviewing the quote or bids for the
project if none of the Contracting Parties have a relationship with the persons or entities that _
submitted the proposals or bids for that project. :

(e) Further, Contractmg Parties must not assign any person having any conflicting

- interest to perform any deliveries of Product or Services under this Agreement or have access to
any confidential. information, as described in Section 2.11 of this Agreement. I the City, by the

- Commissioner in his reasonable judgment, determines that any of Contracting Parties' services
for others conflict with the delivery of Product or Services that Contracting Parties are to render
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for the City under this Agreement, Contracting Parties must terminate such other services
immediately upon request of the City.

(f) . Furthermore, if any federal funds are to be used to compensate or reimburse
Contractor under this Agreement, Contracto rrepresents that it is and will remain in compliance
with federal restrictions on lobbying set forth in Section 319 of the Department of the Interior
and Related Agencies Appropriations Act for Fiscal Year 1990, 31 U.S.C. § 1352, and related

“rules and regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. - If federal funds are
to be used, Contractor must execute a Certification Regarding Lobbying, Wthh is part of the
EDS and incorporated by reference as if fully set forth here. .

7.6  Non-Liability of Public Officials

Contractor and any assignee or Subcontractor of Contractor must not charge any official,
employee or agent of the City personally with any liability or expenses of defense or hold any
official, employee or agent of the City personally liable to them under any term or provision of
this Agreement or because of the City's execution, attempted execution or any breach of this

-Agreement. .

7.7  EDS/ Certification Regarding Suspension and Debarment

: Conttactor cemﬁes as further ev:denced in the EDS attached as Exhlbxt 4,byits
acceptance of this Agreement that neither it nor its principals is presently debarred, suspcnded,
pproposed for debarment, declared ineligible or voluntarily excluded from participation in this
transaction by any federal department or agency. Contractor further agrees by executing this
Agreement that it will include this clause without modification in all lower tier transactions,
solicitations, proposals, contracts and subcontracts. If Contractor or any lower tier participant is
unable to certify to this statement, it must attach an explanation to the Agreement.

ARTICLE 8. EVENTS OF DEFAULT, REMEDIES, TERMINATION,
' SUSPENSION AND RIGHT TO OFFSET
‘8.1 Events of Default Defined

The following constitute events of default:

(a) Any material misrepresentation, '.\_vhether negligent or willful and whether in the
- inducement or in the performance, made by Contractor to the City. :

()  Contractor’s failure to perform any of its obligations under this Agreement
ncluding the following;
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(i) Failure to deliver Product or perform the Services with sufficient
personnel and equipment or with sufficient material to ensure the timely delivery
of Product or performance of the Services;

(i)  Failure to have and mamtam all professional licenses requxred by law to
- perform the Services;

(iii)  Failure to timely.deliver the Product or perform the Services;

(iv)  Failure to deliver the Product or perform the Services in 2 manner
reasonably satisfactory to the Chief Information Officer or the Chief Procurement
Officer or inability to deliver the Product or perform the Services satisfactorily as
a result of insolvency, filing for bankruptcy or assxgnment for the benefit of
credltors :

v) Falluré to promptly re-deliver or re-perform, as required, within a
reasonable time and at no cost to the City, Products or Servnces that are rejected as
erroneous or unsatisfactory;

-

(vi)  Discontinuance of the Product forreasons wnhm Contractot’s reasonable
' control : .

(vii) * Failure to oomply with Section 6.1 in the performance_:-of the Agreement;
(viii) Failure pmmptly to update EDS(s) furnished in connection with this
Agreement when the information or responses contained in it or them is no longer

complete or accurate; and

(ix)  Any other acts specifically stated in this Agreement as constltutmg an act
of default.

Any change in ownership or control of Contractor without the prior written

appraval of the Chief Procurement Officer (when such prior approval is permissible by law),
which approval the Chief Procurement Officer will not unreasonably withhold.

Contractor’s default under any other agreement it‘may presently have or may

enter into with the City for the duration of this Agreement. Contractor acknowledges that in the
event of a default under this Agreement the City may also declare a default under any such other

agreements.

Contractor’s violation of City ordinance(s) unrelated to performance under the

Agreement such that, in the opinion of the Chief Procurement Officer, it mdncatcs a w1llful or
reckless disregard for City laws and regulations.
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@ Coantractor’s failure to update its EDS to reflect any changes in information,
including changes in ownership, and to provide it to the City as provided under Section 6.1(a).

8.2 Remedies

(@) Notices. The occurrence of any event of default permits the City, at the City’s sole
option, to declare Contractor in default. The Chief Procurement Officer may in her sole
discretion give Contractor an opportunity to cure the default within a certain period of time,
which period of time must not exceed thirty (30) days unless extended by the Chief Procurement
Officer. Whether to declare Contractor in default is within the sole discretion of the Chief
Procurement Officer and neither that decision nor the factual basis for it is subject to review or
challenge under the Disputes provision of this Agreement.

The Chief Procurement Officer will give Contractor written notice of the default, either in
the form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default
notice ("Default Notice"). If the Chief Procurement Officer gives a Default Notice, she will
also indicate any present intent she may have to terminate this Agreement, and the decision to
terminate is final and effective upon giving the notice. If the Chief Procurement Officer decides
" not to terminate, this decision will not preclude her from later deciding to terminate the
Agreement in a later notice, which will be final and effective upon the giving of the notice or on

‘the date set forth in the notice, whichever is later. The Chief Procur_cment Officer maygivea -~ -~

Default Notice if Contractor fails to effect a cure within the cure period given in a Cure Notice.
When a Default No’tice‘yvith intent to terminate is given as provided in this Section 8.2 and
Adrticle 10, Contractor must discontinue any delivery of Product or Services, unless otherwise
directed in the notice, and deliver all materials accumulated in the performance of this -
Agreement, whether cdmplcted or in the process, to the City.

) Exercise of Remedies. Afier giving a Default Notice, the Clty may mvoke any or
all of the following remedies: ;

(i) The right to take over and complete the delivery of Product or Services, or
any part of them, at Contractor’s expense and as agent for Contractor, either directly or through
others, and bill Contractor for the cost of the Product, and Contractor must pay the difference
between the total amount of this bill and the amount the City would have paid Contractor under-
the terms and conditions of this Agreement for the Product that were assumed by the City as
agent for Contractor under this Section 8.2;

(i) . The nght to terminate this Agreement as to any or all of the Product yet to
be purchased effective at a time specified by the City;

(iii)  The right of specific performance, an injunction or any other appropriate
equitable remedy; '

.(iv)  The right to money daméges;
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) The righf to withhold all or any part of Contractor’s compensation under
this Agreement;

(vi)  The right to deem Contractor non-responsible in future contracts to be
awarded by the City;

(vii) The right to declare default on any other contract or agreement Consultant
may have with the City.

(¢} - City's Reservation of Rights. If the Chief Procurement Officer considers it to be
in the City’s best interests, she may elect not to declare default or to terminate this Agreement.
The parties acknowledge that this provision is solely for the benefit of the City and that if the
City permits Contractor to continue to provide the Products and Services despite one or more’
events of default, Contractor is in no way relieved of any of its responsibilities, duties ot
obligations under this Agreement, nor does the City waive or relinquish any of its rights.

(d). Non-Exclusivity of Remedies. The remedies under the terms of this Agreement
are not intended to be exclusive of any other remedies provided, but each and every such remedy
is cumulative and is in addition to any other remedies, existing now or later, at law, in equity or
- by statute. No delay or omission to exercise any right or power accruing upon any eventof .

" default impairs any such right or power, nor is it 2 waiver of any event of default nor
acquiescence in it, and every such right and power may be exercised from time to time and as
often as the City considers expedient. .

83 Early Terminaﬁon

(a)  Inaddition to termination under Sections 8.1 and 8.2 of this Agreement, the City:
may terminate this Agreement, or all or any portion of the delivery of Product or Services to be
performed under it, at any time by a notice in writing from the City to Consultant. The City will
give notice to Contractor in accordance with the provisions of Article 10. The effective date of
termination will be the date the notice is received by Contractor or the date stated in the notice,
whichever is later. If the City elects to terminate this Agreement in full, all deliveries of Product
or Sérvices to be provided under it must cease and all materials that may have been accumulated
in performing this Agreement, whether completed or in the process, must be delivered to the City
effective ten (10) days after the date the notice is considered received as provided under Atticle
10 of this Agreement (if no date is given) or upon the effective date stated in the riotice.

(b) ~ After the notice is received, Contractor must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
costs incurred after the effective date of the termination are allowed. Payment for any Products
delivered or Services actually and satisfactorily performed before the effective date of the _
termination is on the same basis as set forth in Article 4, but if any compensation is described or
provided for on the basis of a period longer than ten (10) days, then the compensation must be
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prorated accordingly. No amount of compensation, however, is permitted for anticipated profits
on undelivered Product or unperformed Services. The City and Contractor must attempt to agree
on the amount of compensation to be paid to Contractor, but if not agreed on, the dispute must be
settled in accordance with Article 5 of this Agreement. The payment so made to Contractor is in
full settlement for all Product delivered or Services satisfactorily performed under this
Agreement. '

_ {c) Contractor must include in its contracts with Subcontractors an early termination

provision in form and substance equivalent to this early termination provision to prevent claims
against the City arising from termination of subcontracts after the early termination. Contractor
will not be entitled to make any early termination claims against the City resultmg from any
Subcontractor’s claims against Contractor or the City.

: D) If the City's election to terminate this Agreemient for default under Sections 8.1
~ and 8.2 is determined in a court of competent jurisdiction to have been wrongful, then in that
case the termination is to be considered to be an early termination under this Section 8.3.

84 Suspélisiou

The City may at any time request that Contractor suspend its delivery of Product or
Services, or any part of them, by giving fifteen (15) days prior written notice to Contractor or -
" upon informal oral, or eéven no notice, in the event of emergency. No costs incurred after the

effective _date of such suspension are allowed. Contractor must promptly resume its delivery of
Product or performance of the Services under the same terms and conditions as stated in this
Agreement upon written notice by the Chief Procurement Officer and such equitable extension of
time as may be mutually agreed upon by the Chief Procurement Officer and Contractor when
necessary for continuation or completion of delivery of Product or Services. Any additional costs
or expenses actually incurred by Contractor as a result of recommencing the delivery of Product
.or Services must be treated in acoordance with the compensation provisions under Article 4 of
this Agreement. :

No suspension of this Agreement is pemutted in the aggregate to exceed a period of
foxty-ﬁve (45) days within any one (1) year of this Agreement. If the total number of days of
~ suspension exceeds forty-five (45) days, Contractor by written notice to the City may trcat the
suspension as an carly termination of this Agreement under Section 8.3.

85  Right to Offset

()  Inconnection with Contractor's performance undcr this Agreement the City may
offset any incremental costs and other damages the City incurs in any or all of the followmg
circumstances:
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§}) if the City terminates this Agreement for default or any other reason
resulting from Contractor’s performance or non-performance;

(i)  if the City exercises any of its remedies under Section 8.2 of this
.Agreement;

(iii)  if the City has any credits due or has made any overpayments under this
Agreement. :

The City may offset these incremental costs and other damages by use of any payment
due for delivery of Product or Services completed before the City terminated this Agreement or
before the City exercised any remedies. If the amount offset is insufficient to cover those
incremental costs and other damages, Contractor is liable for and must promptly remit to the City
the balance upon written demand for it. This right to offset is in addition to and not a limitation
of any other remedies available to the Clty

(b)  As provided under § 2-92-380 of the Municipal Code, the City may set off from
Contractor's compensation under this Agreement an amount equal to the amount of the fines and
penalties for each outstanding parking violation complaint and the amount of any debt owed by
Contractor to the Clty as those italicized terms are defined in the Mumcxpal Code.

" (¢)  Inconnection with any hquldated or unllquldated claims against Contractor, and ‘
without breaching this Agreément, the City may set off a portion of the price or compensation
«due under this Agreement in an amount equal to the amount of any liquidated or unliquidated
claims that the City has against Contractor unrelated to this Agreement. . When the City’s claims
against Contractor are finally adjudicated in a court of competent jurisdiction-or otherwise
resolved, the City will reimburse Contractor to the extent of the amount the City has offset -
against this Agreement inconsistently with such determination or resolution.

ARTICLE 9. GENERAL CONDITIONS

9.1 Entire Agreement

(5)  General

This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire
agreement between the parties and no other terms, conditions, warranties, inducements,

considerations, promises or interpretations are implied or unpresscd upon this Agreement that are
not addressed in this Agreement. :
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(b)- No Collateral Agreements

Contractor acknowledges that, except only for those representations, statements or
promises contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no representation, statement or promise, oral or in writing, of any kind
whatsoever, by the City, its officials, agents or employees, has induced Contractor to enter into
this Agreement or has been relied upon by Contractor, including any with reference to: (i) the
meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Products to be delivered or Services to be performed; (iii) the
nature, quantity, quality or volume of any materials, equipment, labor and other facilities needed
for the performance of this Agreement; (iv) the general conditions which may in any way affect
this Agreement or its performance; (v) the compensation provisions of this Agreement; or (vi)
any other matters, whether similar to or different from those referred to in (i) through (vi)
immediately above, affecting or having any connection with this Agreement, its negotiation, any
discussions of its performance or those employed or connected or concerned with it.

(3] No Omissions

Contractor acknowledges that Contractor was given ample opportunity and time and was

requested by the City to review thoroughly all documents forming this Agreement before signing -

this Agreement in order that it might request inclusion in this Agreement of any statement,

~ representation, promise or provision that it desired or on'that-it wished to place reliance.

Contractor did so review those documents, and either every such statement, representation,

~ promise or provision has been included in this Agreement or else, if omitted, Contractor
relinquishes the benefit of any such omitted statement, representation, promise or provision and

is willing to perform this Agreement in its entirety without claiming reliance on lt or making any

other claim on account of its omission.

9.2 Counterparts

This Agreement is comprised of several identical countetparts, each to be fully signed by
the parties and each to be considered an original having identical legal effect. :

93 Amendments

. No changes, amendments, modifications or discharge of this Agreement, or any part of it
are vahd unless in writing and signed by the authorized agent of Contractor and by the Mayor,
, Comptroller ‘and Chief Procurement Officer of the City or their respective successors and
assigns. The City incurs no liability for Additional Services without a written amendment to this
‘Agreement under this Section 9.3. '

_ Whenever under this Agreement Contractor is required to obtain the City's prior written
approval, the effect of any approval that may be granted pursuant to Contractor's request is
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prospective only from the later of the date approval was requested or the date on which the action
for which the approval was sought is to begin. In no event is approval permitted to apply
retroactively to a date before the approval was requested.

94  Governing Law and J urisdiction

This Agreement is govemned as to performance and interpretation in accordance with the
laws of the State of Illinois.

Contractor irrevocably submits itself to the original jurisdiction of those courts located
within the County of Cook, State of Illinois, with regard to any controversy arising out of,
relating to, or in any way concerning the execution or performance of this Agreement. Service of
process on Contractor may be made, at the option-of the City, either by registered or certified

‘mail addressed to the applicable office as provided for in this Agreement, by registered or

certified mail addressed to the office actually maintained by Contractor, or by personal delwery
on any officer, director, or managing or general agent of Contractor. If any action is brought by
* Contractor against the City concerning this Agreement, the action must be brought only in those
courts located within the County of Cook, State of Hlinois. : _

95 Severability

If any provision of this Agreeriient is held or deemed to beor is in fact invalid, illegal,
inoperative or unenforceable as applied in any pamcular case in-any jurisdiction or in all cases
because it conflicts with any other provision or provisions of this Agreement or of any.

" constitution, statute, ordinance, rule of law or public policy, or for any other reason, those
circumstances do not have the effect of rendering the provision in question invalid, illegal,
inoperative or unenforceable in any other case or circumstances, or of rendering any other
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or
more phrases, sentences, clauses or sections in this Agreement does not affect the remammg
‘portions of this Agreement or any part of i lt

9.6 Asmgns :

All of the terms and conditions of this Agreement are binding upon and inure to thc
benefit of the parties and their respective legal representatives, successors and assngns

9.7 Cooperation

Contractor must at all times cooperate fully with the City and act in the City's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Contractor must make every effort to ensure an orderly transition to another provider of the
Product or Services. if any, orderly demobilization of its own operations in connection with the
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" Product or Services, uninterrupted provision of delivery of Product or Services during any
transition period and must otherwise comply with the reasonable requests and requirements of
the Department in connection with the termination or expiration.

98 Waiver

Nothing in this Agreement authorizes the waiver of a reqmrement or condition contrary to
law or ordinance or that would result in or promote the violation of any federal, state or local law

or ordmance

Whenever under this Agreement the City by a proper authority waives Contractor's
performance in any respect or waives a requirement or condition to either the City's or. .
Contractor's performance, the waiver so granted, whether express or implied, only applies to the
particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the

-number of times the City may have waived the performance, requirement or condition. Such
waivers must be provided to Contractor in writing.

9.9  Electronic Ordering and Invoices

.. The Contractor shall cooperate in good faith with the Clty in 1mplementmg electronic
ordermg and invoicing, including but not limited to catalogs, purchase orders, releases, and
invoices. Contractor shall accept electronic purchase orders and releases upon request of the
Chief Procurement Officer. Contractor shall provide the City electronic catalogs, copies of
invoices and other electronic documents upon request. The electronic’ ordering and invoice
documents shall be in a format specified by the City and transmitted by an electronic means

‘specified by the City. Such electronic means may include, but are not limited to, disks, e-mail,
EDI, FTP, web sites, and third party electronic services. The Chief Procurement Officer reserves
the right to change the document format and/or the means of transmission upon written notice to

. the Consultant. Contractor shall ensure that the essential information, as determined by the Chief
Procurement Officer, in the electronic document, corresponds to that information submitted by
the Contractor in its paper documents. The electronic documents shall be in addition to paper
documents required by this contract, however, by written notice to the Consultant, the Chief
Procurement Officer may deem any or all of the electronic ordering and invoice documents the
official documents and/or eliminate the requirement for paper ordering and invoice documents.

9.10 Participation by Other Local Government Agencies
‘Other local government agencies may be ehglble to pamelpate in this agreement pursuant
to the terms and conditions of this Contract if-such agencies are authorized, by law or their

goveming bodies, to execute such purchases, and if such authorization is allowed by the City of
‘Chicago’s Chief Procurement Officer, and if such purchases have no net adverse effect on the
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City of Chicago, and result in no diminished services from the Contractor to the City's user
departments pursuant to such purchases. Examples of such Local Government Agencies are:
Board of Education, Chicago Park District, City Colleges of Chicago, Chicago Transit Authority,
Chicago Houising Authority, Chicago Board of Elections, Metropolitan Pier and Exposition
Authority (McCormick Place, Navy Pier), and the Municipal Courts. Said purchases shall be
made upon the issuance of a purchase order directly from the Local Government Agency. The
City will not be responsible for payment of any amounts owed by any other Local Government
Agencies, and will have no liability for the acts or omissions of any other Local Government
Apgency. - - :

ARTICLE 10. NOTICES

~ Notices provided for in this Agreement, unless provided for otherwise in this Agreement,
must be given in writing and may be delivered personally or by placing in the United States mail,
first class and certified, return receipt requested, with postage prepaid and addressed as follows:

If to the City: Department of Business and Information Services
Daley Center-27" Floor
- .50 W. Washington Blvd.
Chicago, Illinois 60602
_Attention: Commissioner

and

Department of Procurement Services
Room 403, City Hall
121 North LaSalle Street
- Chicago, lllinois 60602
Auention: Chief Procurement Officer

With Copies to: Department of Law
Room 600, City Hall
121 North LaSalle Street
Chicago, Illinois 60602
Attention: Corporation Counsel

If to Contractor: System Solutions, Inc.
3630 Commercial Ave.
Northbrook, Rlinois 60062
Attention: Naushad Ali

Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 10. Notices delivered by mail are considered received three (3) days
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after mailing in accordance with this Article 10. Notices delivered personally are considered
effective upon receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 11. AUTHORITY

Execution of this Agreement by Contractor is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Contractor have been made with complete and full authority to commit
" Contractor to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the repreésentations,
certifications and warranties collectively incorporated by reference in it.

[Signature Pages. Exhibits and Schedules follow. ]
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SIGNATURE PAGE

SIGNED at Chicago, Illinois:
(System Solutiqns. Inc.’)
By: NAUSHAD S. ALL

Its: /PT'G.S i dQ /]’t

s Jlagful R

State of /lL/iAO/S
County of (00K

 This instrument was acknowledged before me on A o?// ‘?/05 (date) by
NP oD BPLL _____{name/s of person/s) as FRESLDENT
(type of authority, e.g., officer, trustee, etc.) of _Sys77 4 ' .
(name of party on behalf of whom instrument was executed). :

& ;‘\ B" [ A. S/\#v‘
(Slgna(ﬁe of NotaryPubhc) . Sealt

LT *OFFICIAL SEAL"
FAEZA SALEHBHAL

mt
,,,,,, COMMISSION EXPIRES 04/16/08
" Commission Expu'es [74'/ / ( / Cc - F_m,_,wuywwu—“-“—“"

FYOVY YV

yor

“If Contractor is a joint venture ot other legal entity for which this signature format is inappropriate, please
substitute an appropriate signature page with appropriate attestation and notarization.
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SCOPE OF SERVICES



Exhibit 1

Scope of Services

It 1s the intent of the City to award one (1) Agreement to a “Primary Vendor”, per Group, based on the
Highest Percentage Discount off Manufacturer's Prce Lists resuiting in the Lowest Total Price proposed
by Respondent meeting all the terms and conditions of this RFQ

However, to ensure no disruption in service and delivery of Computer Software, Hardware, Peripherals,
Supplies and Related Equipment specified herein to the City of Chicago, the Chief Procurement Officer
reserves the right to award a separate Agreement to “Secondary and Tertiary Vendors for each Group,
meeting all the terms and conditions of this RFP

Departments will place orders with the “Secondary Vendor” only in the event that the “Primary Vendor” is
found to be in Default of the Agreement. Also, should the “Secondary Vendor™ be found in Default,
Departments will be able to order from the “Tertiary Vendor.”

" Respondent must act as -a ficensing agent for the various listed and unlisted software manufacturers to
facilitate the sale of perpetual and nori-perpetual software licenses to the City of Chrcago and its Sister
Agencies. Respondent must have the ability to provide software upgrades and' service outdated software.
" Upgrade is defined as an agreement purchased against a copy of software where the manufacturer agrees to
provide software, documentation and service such as, but not limited to, new versions, patches, correcuons
and assistance with defects in the software Product.

Respondent must provide maintenance of Software bemg acquired pursuant to the specrﬁcatrons toinclude

preventative maintenance, remedial maintenance as may be required, and program changes,. updates, and......
- enhancements which may bé fumished by Respondent andlor Software manufacturer

The City may opt to purchase support for the licensed soﬁware if bund!ed with software subscriptions The
support must provide comprehensive direct phone, web, and email access to technical support specialists for
problem resolution, bug reporting, documentation clasification and technical guidance.

A separate license is required for each machine on which any licensed software will be utilized.

The City is authorized to transfer the license to and use the hcensed software on a backup machine when the
designated machine or an associated.unit required for use of the licensed software is temporarily inoperabie
and unti operable status is restored and processing on the backup machine is completed. Also, if another
machine for assembly or compilation of the ficensed Software if the designated machine and rts associated
units do not provide the configuration requrred for assembly or completion.

Each additional license for Software (operating or applications) already ficensed by the City under the Contract
will be ordered separately. For additional licenses, in fieu of distribution from the Contractor, the City may elect
1o copy the licensed Software previously distributed to the City by the Contractor in machine readable form.
Permission to copy granted wall not apply to licensed Software provided in printed form.

In addition to the basic license for Software for each machine, the City may as part of the specifications
require the Respondent to provida altemate types of icenses such as.

lnstallation License- the City Is authorized fo use the ficensed Software on any other machine in the same
-Installation as the designated machine Same instaliation means a single room or contiguous reoms

Location License- the City is authorized to use the licensed Software on any other machine in the same location as
the designated machine Same location means single mailing address and contained within a single building.

Distributed License- the City is also authonzed to use the licensed Software an other machines not covered under
the lastallation or Location Llcense
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4.

5

7.

Technology Upgrades-Set forth in the Cost Schedule is a list of the hardware equipment and other
equipment components to be purchased by the City to operate the listed software. The hardware
configuration sets forth the minimum specifications and capacity requirements that are necessary and
suffictent for the daily operation of City departments.

The City may procure and deploy a configuration that varies from the listed Hardware and such deployed
configuration will be deemed the recommended hardware configuration so long as such deployed
configuration provides no less than the capacity and processing power provided by the recommended
Hardware.

The recommended Hardware configuration includes any changes made thereto foIIowmg the nitial
deployment hereunder that are agreed -upon by the partres or are otherwise made in connection to this
Agreement or the City's technology upgrade programs as establrshed by the City from time to time

Technical Reference Manuals- Respondent must provide on or before the required delivery date for Computer -
Hardware, Software, Peripherals, Supplies, Related Equipment, one (1) complete set of all applicable
reference manuals. Unless otherwise expressly prohibited by the Respondent/Manufacturer, said manuals

may be reproduced by the City for rts own internal use

At a minimum, the Respondent must provide monthly, quarterly and annual reports in an eIectronrc Excel
- spreadsheet: format- to the Department. of Business and Information Services and respective Using
Department indicating total purchases of Computer Hardware, Software, Peripherals, and Related Equipment
and total spend per department. Mimmum reportrng requirements include.

All Computer Hardware, Software, Penipherals, Supplies, Related Equrpment licenses, maintenance, support
and upgrades purchased by departments purchase order number, invoice number and date, fist price, City. -
__pnce, quantity purchased, extended price, _manufacturer name, and part number-Contractor must also submit
a summary of all City of Chicago software use within thirty (30) business days of Contract expiration or

termination.

The Chief Procu'rem'entofﬁcer reserves the nght to request additional reports through out the Contract term

Respondent must make deliveries at no charge, (F O.B.), City of Chicago, to various City Departments or
Sister Agencies, to various shipping locations; regardiess of the purchase order release amount.

Deliveries of Listed Products must be made to thé City no later than thrrty' (30) business days from the time
specified on the purchase order release, unless a later delivery date 1s approved by BIS All Unlisted Products
must be delivered on or-before the delivery time and date specified on the purchase order release.

Orders for all Personal Computers (PC's) and Laptops must ship to the configuration and staging center
located at Computer Services and Consuilting, Inc. (CS&C), Attn: Terry Crozier, 1613 S Michigan, Chicago,
ltiinois 60616 unless prior approval for different shipping arrangements are obtained from the Department of

Business and Information Services. Respondent must call Terry Crozier at 312 360 1100 to make an

appointment prior to delivery.

Also, the Respandent must be able to provide and arrange desktop delivery The dnver is required to make
desktop delivenes to locations spectfied on the purchase order release Drivers must have proper identfication
such as a driver’s license and/or company identification. Trucks or vehicles may be subject to inspection by a
City of Chicago Secunty Off icer or authorized City personnel before entering any City faciiity .

Deliveries must be made between the hours of 7am through 4 pm , Monday through Friday, excluding any
holidays. A

The City reserves the right to add or delete locations as required during the contract period.
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RICHARD J. DALEY CENTER AND CITY HALL DELIVERIES
The following procedures must be adhered to for defiveries to the Richard J Daley Center and City Halk

. " All deliveries must be pre-arranged utilizing the attached form. Notification must be provided at
least forty-etght (48) hours in advance during the week and at least seventy-two (72) hours in
advance for weekends and Mondays. A form will need to be filled out for each delivery Fax
completed forms to the Richard J Daley Center, Office of the Building at (312) 603-6950 Call
(312) 603-78390 to verlfy recept of the fax and approval prior to making deliveries.

. Every delivery made to the buiding must be made by a pre—approved driver from your company
We require that your company furnish legible photocopies of your staff's valid dnver’s licenses
(including replacement drivers). Copies need only be sent once. In addition, photographs of pre-
approved dnvers will be taken for the record

. All delivery personnel will receive a temporary identification badge that must be worn at all tmes
while in the butldmg

. All delivery vehicles will be searched prior to gaining access to the dock area.

. All unauthorized deliveries and unapproved drivers will not be allowed entrance into the butldlng

. 8 Notice of Delay or Impossibility- The Respondent must notify the Using Department within twerty-four (24)
hours of receiving the purchase order release from the City of any Products that cannot be delivered for any
reason within the time periods required. The Respondent must provide a written explanation of the reasons....

.. ...why- the-Products-cannot-be-delivered-in a timely manner, and a recomrhendation either; (1) for Product

T substitutions or other equipment solutions that will aliow the City to achieve the same or better functionality, or
{2) for vanations from the terms of this contract {e g. an extension of time ta accommodate a manufacturer's
delay) that will allow the Respondent to supply the merchandise. The City will have the sole discretion to

.accept or reject any or all recommendation of equment substitutions and/or variations from the specifications
herein.

In such inétances that a Manufacturer disdonﬁnues a product. the Contractor must work with the BiS to identrfy
© - and implement alternative options that maintain or reduce costs associated with the replacement:

Detivery of Listed Product must be made no more than seventy~(wo {72) hours after the delivery date speczﬁed
on the quotation. ’

9. Return of Listed Products The City may return any Produd that is listed on the proposal pages for any
reason, if the City notifies the Respondent of its intent to do so within forty-five (45} days of the City's receipt of
the Products

Return of Uniisted Products - The City raay refum any Unlisted Product up to forty-ﬁve (45) days after delivery
of the Product to the City -

All unopened Products may be retumed by the City for a full value within thirty (30) days of receipt. All opened
Products may be returned for full value within sixty (60) days of recsipt.

10 Catalogs/Price Lists- All pricing will be governed by the latest editions or supplements to current
~ Manufacturer's published price fists unless specified otherwise on the Proposal Page. The Respondent will be
responsible for notifying the Chief Procurement Officer, at least thirty (30) calendar days in advance of any

price changes and/or 1ssuance of revised pnce lists prior to submittal of invoices with new pnces

The Respondent is prohibited from providing any products that do not fail within a specific Group category.
The Chief Procurement Officer reserves the right to restrict the purchase of any product or group of products
contained within the Group category. For example. Group A: Computer Hardware, only hardware products
can be purchased from this category Therefore, no software, pernpherals, network equipment or
communication distribution products can be purchased from Group A
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12.

The Chief Procurement Officer further reserves the nght to iift restrictions or make changes to the restricted
items at any time, when it is deemed to be in the best interest of the City The Groups are as follows

Group A- Software

Group B- Hardware-Dell

Group C- Hardware-Hewlett Packard

Group D- Hardware/Software-Sun Microsystems
Group E- Peripherals

Group F- Networking Equipment

Group G- Communication Distribution Products

Grodp H- Supplies, etc.

The Department of Business and information Serv:ces technical architecture team will review each order for
Products. This review will consider the follownng factors '

. Adherence to City standards;
. Featurélfunctions of manufacturer’s currént model,
SURT S ,Avanabmty of-product to'meet City requlrements
. Track record of the manufacturer's equupment both inside and outside the Clty
. Support availability from the City's outsourcer under the terms of their contract;
. | Totél Cost of Ownershib as defined by an independent research 'ﬁrm;
. Currént mixture of brands within the procunng department;
. Gu:jarantee by manufacturer to utilize exactly the same components for all devices ina stngle
arder.

The following ttems can be purchased by City of Chicago Using Departments without prior wrtten approval by
the Department of Business and Informatlon Serwces

. Standard PC's
. Standard Desktop Printers
. Standard Desktop Scanners

BIS will provide the Respondent with a complete list of City of Chicago standard hardware after award of
Agreement

The following items require pre—approva| from BIS before tems are purchased and shipped to any Using
Department:
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. Network Devices {(hubs, switches, routers, efc.)

. Network Printers
. _ Soﬂ\)\_rare
. ‘Servers
- Server and PC-upQrades {memory, disks, processors, etc )
. Agg PC's, printers (includfng color printers) or scanners other than the standard items listed
above

‘Fai‘lure to get prior approval from BIS on the items listed above will be cause to find the Contractor in default of

" this requirement and may result in the termination of Contract.

Unspecified Computer Hardware/Software, Peripherals, Supplies and Related Equipment-

Any'Computer Hardware/Software, Peripherals, Supplies and Related Equipment not specifically listed herein
may be added to this Agreement if they fall within the same specific category of Computer Hardware/Software,

Peripherals, Supplies' and Related Equipment originally awarded (e.g. Computer Hardware/Software,

Penpherals, Supplies and Related Equipment, etc.). The lfetime dollar usage of each line item for the
proposed Computer Hardware/Software, Peripherals, Supplies and Related Equipment added to this

Agreement must not exceed'ten percent (10%) of the original Contract award amount.

_The Department of Business and Information Services will notify the Contractor in writing of the required

Computer Hardware/Software, Peripherals, Supplies and Related Equipment. A written request for price
proposal for the addition of the proposed Computer Hardware/Software, Penpherals, Supplies and Related
Equipment will be sent to the Contractor by the Department of Business and Information Services. Such
Computer Hardware/Software, Penipherals, Supplies and Refated Equipment may be added to the Agreement
only if the prices are competitive with current market prices and said Computer Hardware/Software,
Peripherals, Supplies and Related Equipment are approved by the Chief Procurement Officer in the formof a
writtenr Amendment signed by the Cantractor and the City. The Chief Procurement Officer reserves the right
to seek competitve pricing information on said Computer Hardware/Software, Peripherals, Supplies and
Related Equipment from other suppliers and to procure such Computer Hardware/Software, Peripherals,
Supplies and Related Equipment in a manner which serves the best interest of the City.

Aqy'such Computer Hardware/Software, Peripherals, Supplies and Related Equipment provided by the
Contractor, without a properly executed Amendment are provided entirely at the Contractor's risk

- Consequently, in the event that such Amendment is not executed by the City, the Caontractor hereby releases

the City from any liability whatsoever to pay for any Computer Hardware/Software, Peripherals, Supplies and
Related Equipment provided pnor to the Contractor’s receipt of the fully signed Amendment.

Patents & Copyrights- The City reserves an exclusive, perpetual and irrevocable license to reproduce, publish
or otherwise use, and to authorize others to use, for City purpases, including, but not imited to, commercial
exploitation, (i) the copyright or patent in any work developed under this Proposal, and (i) any rights of
copyright or patent to which the Respondent purchases ownership with the funds awarded pursuant to this -
Proposal

f the federal government determines that a patent or copyright which 1s developed or purchased by the

. Respondent serves a federal government purpose, a royafty-free, non-exclusive and irrevocable license will

vestin the federal govemnment The Respondent must promptly and fully report to the federal government any
discovery or invention arising out of, or developed in conjunction with the services for a determination as to
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whether patent protection on such invention or discovery should be sought The rights to such patent will be
administered as set forth above and n 37 CF R part 401 and n 28 C.F R '66 34

Ownership of Documents- All required submittals including but not limited to work products, materials,
documents, and reports, if any, described in this Proposal, will be the property of the City. Respondent will be
responsible for any loss or damage to the documents while they are in its possession and any such document
lost or damaged will be restored at the expense of the Contractor If not restorable, the Respondent will be
responsible for any loss suffered by the City on account of such destruction. Full access to all finished or
- unfinished document, data, studies and reports to be prepared by Respondent hereunder during the
performance of this Contract will be available to the City during normal business haurs upon reasonable
notice

Hold Harmless- Unless prohibited by state law, upon request by the Federal govemment, Respondent will
indemnify, save, and hold harmless the City and its officers, agents, and employees acting within the scope of
theur official duties against any liability, including costs and expenses, resulting from any willful or intentional
violation by the Contractor of proprietary rnights, patents, copyrights, or rights of pavacy, arising out of the
publication, translation, reproduction, dehvery, use, or disposition of any matenal or data produced under the
Contract
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EXHIBIT 2
SCHEDULE OF COMPENSATION




" ewdinb3 peigiey pue mm__n%m ‘siesaydiied ‘asemijos ‘srempieH ‘eindwo)

1500018,

1 . _ 18100

00'008'8 $ {00210 | 10°0960Z v £e
000006 ${ 00010 000'01$ 10°S¥0Z6 J:ssusao&.w [enuue seisioossy JeinduoD v 2e
-1 007025'8 ${0E¥i'0 000'04$: 6.'08807 $6}8{00ssY JeINdWwo) v 1€
00'068°2¢ [ EECT) 000058 905028 8§§§uséo&3 pruus XDl v 0e
00'2LL'C) $ | vhbE0 000'02$ 1008902 XUNO v 62
00°005'ct $ | 00010 000'31$ $0'$P026 soUBUBJUBLIAIOTONS [BnuuE Julodyoay) v 82
00°000'€1 $ { 00580 000'0Z$! 68°06602 ~JuodyoeyD v &2
00'000'L6 . $ | 00600 000°0013 LT°S¥0T8 85:2.__3\%&3 [enuue sjoelqQ sseusng v 92
00°000'L6 "$ | 0080°0 000'001$ 10'99802 $196{q0 sseulsng v 52
000086 ${ 00200 000°01$: 89'S¥0Z6 0oUBUGUIBI/HOdaNS [enuUB BujjiuoR0g v ¥Z
00°009'61 $ [ 00200 000'02$ 20°01802 ounwonogl . v 2
00°008'L $ [ 06050'0 000°2$ | 25'$%026 .. edusuelupew ioddns enuuke puepog v e
09°268°L g ]z1s00 000'2$ 20°£S802 . ~ puepog v 12
00°000°SY ${ 00010 000'05$. £0°S¥0Z6 92UBUBIUIBLIAIOTANS |BNULE MOIAPUIG v [ 028
007002’ ${ 00820 00001 9! §9°06802 mepligl v | 61
05'669°Y $]12.00 000'S3 | 99'SHOT8  [pouBuaiBWIOGANS _255 SWeIsAg Asjjueg v 8l
00°£48€'8 $1€1800 000'01$ 20° L9802 SWOSAS Aepued v it
00'05S 6% $ 160010 000°005% Z0'SPOT6 gousUsiujBw/Noddns enuuB yagl v 9l
00'922 281 $]11820 000°0828 ¥, 08802 . vad v Sl
00'9v8 $[ovsoo 000'1S | 0€°S¥026 ealieusiufew/ oddns Jenuue piAy v P1
00'0¥€'6 $] 08900 000°01L$ 20°08902 PIAY v £l
00'0£8'y $ | ov60'0 000'S$ |- 8Z°SP0Z8 Scaco.c_aseaaa jBNuUE ¥SePOINY v ]
00'6.8'¢ $1i20i0 . [o000'0LS 1026807 Xsepoyny v I
00042'¥6 $ 164500 000'001$ 875026 eoUBUeURW/IOOdNS [erute xiomddy] v 0}
00'842'81 $111900 000'02$ 90°06002 XIOMddY v 6
00'058'9Y $10c90'0 |.000'08% 10'S9026 - 8duBUBURUNHOAONS jBhuuR uopewidaY v 8
00°00V' LY $ | 02500 000°053% $0'08802 vopeiwddy v L
00'669'Y $ 101900 000's$ LS'SPOZE SouUBLBIUEW pue Hoddns fenuue eiddy v 9
0S'2rL'Y $ 51500 000°'s$ 20'08902 ejddyl . v S
00096 $|0r200 | 0000LS 98'S¥0Z6 co%cscas\:&aa Enuue Ul 'sEBY] V| ¥
00 00022 $ 100950 _|000°05§ 0z 08808 USY] Y €
00'06L'v6 $112900 [ 0000048 92°SP0%8 QIUBUSIUIBILIIOTANS [BNUUE 8QOPY v g
00'06€'2Y $ 22510 000'09$ 1008802 oqopy v i
. _ v
90U PEPUAXT | dUSKW JO eseyding, epoY 18§| dnoin | wiel euny
_ unoosiy jnuuy| Ayjpounuod

pelswinsg

: 8inpeyds 1500




‘Juswdinby v.mﬁ_om pue seljddng _._m_ﬁo.._,%on. ‘8remjog ‘OJeMPIEH .‘_oSano,

00°005'8 $ {00900 000043 .02°08802 SNIOMIBN 3@.:2, v 29
00°046 $ 100800 . |000')LS ge'59078 oo:aco.cﬁeéoa%w jenuue smep v 99 |
00°0v6'} “§ {00800, | 000’28 0109802 smep v 59
00°000'S6 $ | 00500 000°00L$ y1°5p0%8 oo:mcesws\ton%m enuus :oaaao.s v v9
00°000’SH ${000L0 | 000'0S$ - Z8°08802 yarase| v €9

1 00'009'et $.1 00280 000'02$ . 89°590Z8 oocmcsc_aséo&:m fenuue Bovy) v 29

" | 00°068'L9 ${102E0 000’0013 $0°2980% boy \ 19
00°005'2 $ {00920 000'0:$ £2°80026 85:25«820&3 a::ca d1000§U] v 09
00'005'L $ 100520 000°0L$ 0187902 ool v 85
000068y $ | 00200 000°9$ SLGY0T8 cocwcc.c_mEanm:m fenuue 58l v 86
00°008'6 $ | 00200 000°01$ 81'09002 dBYH v L9
00°006'92 $]00S1°0 | 000068 T eLsyoze ooﬁcsc_ccs.o&J_a:c:q }OBYH v ag
00'26v'91L $ ] 9ist'0 000'0E$ _ 8906807 T uoRlH v . 69
000SL'Y $ | 00500 000's$ £0°97026 oocccoa_us?oaa% Jenuue J88)y v yo
00'000°84 $ | 00500 000°02% 60°09002 o v €9
00°006'F $ /00200 | 000SS. 3T oo:m:oE.uE\toamw:m JENGCE ) v e |
00'008'6 _ $]00200__] 000018 | ez | _ebiopl v | g
00'000'6} $] 00500 | 000°02$ 1 ZL9r0es oﬂacecaegn jenuue yeyogmnsying] v 0S
0000061 $ 100800 " { 000'028 T o980z | - yeyog/nsiiing v i 6¥.
00°000°S4 $ 100520 | 00002% 1 sevozs S oo:a:ozie\coana jenuue jeuajiy v ' 8F
00'000'SL $ | 00520 000°001$ £0'0880% - .. jeueld v . 4F
00'008'.2 ${ 00L0°0 000°088 016026 oocwco.caegm fenuue yoJees ISvdl v ot
00'000'€6 $ | 00200 0000018 2008807 | yuees isvdl v Sb
000F8' S '$ 1008000 {00028 TE'SHP0T6 . oo:uco«c_aEanazm fenuue sojucIe v Py
Tooses'y $10180°C  }000'c$ TO'0PE0T . -, Sojuoreg v (14
000056 $]00s00 |0000i$ | 29T : oo:scesuseo&% fenuue ssuepy! | v Zv
0008+'6 $]1.0250'0 000'01$ j. 008980 | _ sisuepq v . iy
00°002'61 $]009E'0 | 000'GES 80°$P0C6 3:825355&3 [enuus O3 v ov
00°00¥'92 $10021°0 000'0E$ 4T0680T - "OW3| Vv 6e
.00°008'y $]o00i'0 |000's$ _]_99'5¥02%6 |  eoususiuewicddns JERUGE Tirog el v ee |
00°286'8 $]€101'0 .|O00'0IS | | . S0'8980C | wodedes]” v W
.00'008'6 .$] 00200 000'01$ -89°SPOT8 8%:2%520&8 fenuue suopnjog Aojdeq v 8¢

. { 00’0086 $100200__ [ 000'0LS lo'ieeos _suognjosAoidegl- v | se

1 00°008'8 . $100800 000'01$ | L2°59028 - edueuelureiioddns [enuue {91001 V. be -

e3id popusixy | JHSW HO 822:._ opog 88| dnos we) auy
Wnoosia {nuny;  Qipountiod
vﬂa,Euam

 enpeyog 1800



ewdinbg pejeiey pue mo__&am_.u_ﬂo_ﬁzom '05eMYOG. ‘0seMpIBH ‘JeIndwo))

0050°0 ooo 018 . 70°SY026  PA0ns oBmyjos JoDEURy UORBULICIU] [aU0RISd

030058 $ v ot
00°00¥ LY $ {02500 [00008% | - 2208802 GIEMJOS JeBBUBH UORBUNO)U] [EUOBIag v 00t
00'005'6 $]00s00 | 0000i$ 2H'SPOZ6 osgasaeéa%w [BNUUE XelUa v T
DO°0EP'6 $loze00  |.000/01S © 1088902 Xejued v 86
00'0SL'p- $ { 0050°0 000's$ ¥9'Syoze SOUBUBIUIBWAIOTONS fenule. Wiy v 6
00'0EL'Y. siovs0'o [000'8S | | 9108802, T wedl v 96
00°009'19 $] 00210 | 000048 | Z5¥08 ooﬁcs%:.%acﬁ SWesAg Ud o] v S6
00°000'88 $10021'0 | 000°00t$ T 80°08802 | swelAS Wd.0l v 76
00°'096't $ 100200 Q00’28 |  88'ShOC8 oo:a:oEﬁEan&w fenuue esuennl v €68 -
-00'006'Y $100200 [000's8 . | Ziogeoz | _ . GOUBNN| Vv 26
00'000'08¢ $100040 | 00000FS | 8LkEr0ZB | eo%cesmeé% fenuue v JIBAON v 16
00°000'84 $ | 00010 000028 | : | 9.°0880T _ VI 1BAON v 06
00'056 $ | 00800 000'4S - 80'8P0C8 mo:mco.:ae\uo&:w fenuue JOSMeN v 68
~ { 00'056 ${ 00500 000'1$ 1 1roeeor ‘ _ YogMeN] v 88
00°006 ¥ $ ] 00200 000'5% | C59¥086 _ pUsIfew pus Hoddns [enuue [Bi6ueD HOMISN] v L8
00008’y $ | 00200 000'6$ | £T06802 _ fe10uBt) HIOMION v o8
00°005'6 100900 ooooz ~ T et’ov0es 3:2:.@&20&3 JENUUE S8]81008SY HOMESN v | __s8
00°092°6 . ${ 0900 000°01$ | T 08°08802 — sejeosey YomMeN| . v g
00005212 . $]O0EL0 0000828 | 12°068802 " [9Ae] JUowesIByY 109105 YoSIIN| - V ]
00°008'v $| 00200 -§000'sS- T 98°SP0Cs souBUBiUBWIOAdNS fenlite yderelliiN v 28
00°009'61 $ | 00200 000°02$ 1T 08802 CECLIT v 18
00°000°61 $ | 00500 000028 | 28°9v0Z8 oocaco.:ﬁ&éoa%m TENGUe JUBISHN V- 08
00°005'99 -$10080'0 - | 000'04$ 10°2r60C jueiop Y 6L
00°052¥ "$ 100500 | 000'SS QU'Sr0%8  pousUsiuBuioadns fentiue ABOBUIISL WOW] .V 8l
00°005 6 $ 100800 | 000°0FS TS 01808 ~ ABOOUUIOL WON| v 7
00°000'98 ${ o020 000'004$ 21°59»0Z8 oocuczc_c.z\:&%a {Bnuus o8jyoN v 9s
00°019'82 $locil'o |O00'0ES. ] 16708802 " 90JVOoN v oL
00°02L'Y $ | 09500 000'¢$ . 9€°'69026 . BIpawoIoBl v v
00°005'6 $ | 00S0°0 000°01$ 20°'¥5802 BIPBLIOIOCH v L
00'000'vP $ {00210 000'05$ 91'59$0Z8 eduBUBjURWAIOTANS jenule OlBbe v 2L
.1 00°000'+9 $ | 009€°0 000°00L$ ¥ 0680 — ojebe v 1
00°00F ¥h L $1002L°0 | 000'0ELS 1 s1syoze 855&.«&%&3 jBnuue ¥sepue v 0.
00°000'6 $]000t0 000'018 | 2l068802 %SepuET} v 69
00°09L'Y $ | 00500 000'9$ | | 26°'Sp0Z6 jusjuiew pue poddns [eruue SyiomieN Jediunp v 89

w3l pepusIxy | dUSN O ospyaIng opo3 . _ IS dnoin | wey) sup

UNOoSKI | - jenuuy! Aupouruod .

| einpawds 1809




wewdinb3 paiejey pue mo:a%w,.mah.oﬁ:om 'BIBMJOS ‘BrempIBH 1eIndwo)

DOE00 [ 00098 | 995v0es | SOUSUOMIEW/OTITS [Enuus SeRveeL

00058’y $ v Gei
00°004'6 $iooe00 " [000'01S. . | s0°48803 | . T SepveeL v el
00°005'6 $] 00500 | 000'0LS - 0LSHOT8 | 8ouBUGjulEW/AIDdaNS [ENULE O6BL| v gl

- 1 00'005'82 $10050°0 ]000'0E$S | E0'I8SO7 | A , ooe), v T ESURE
00'000'LL $ | 00Si'0 000'023 , Ly'$p0T8 T SoURUSTUEIOaaNS {enuug sejluBWAS| v | IE}
00'006'9P $ ] 008E0 000'0Ls £6'06902 seuewAg] v ot
00°008'6 $ [ 00200 000°0LS 8°S¥0Z8 . 3:22:3&?0&3 [enulie SSds v 621
00°08L'21 $ 100510 000's1$ 10°28902 SSdS v 9zl
00°000'6 $ | 0001'0 000018~ SH'SHOTH 85:2%&?&3 fenuUE SOIIBUAS |dS v e

| 00'000'6 b ] 00040 " | 00001 19°08807 SOJWBUAS |dS] v 921
00°082'¥ $ ] 00500 .| o00'ss. - 00°00028 | 90URUSIUMBW/LIOAONS (BNULE 'OU| 'DUIMNBIOS v sl
00'008'6 $ | 00800 000'01$ £0°06802 *0u} "pUMIBIOS Y ¥l
00°096 $ {00800 00019 _ ¥¥'SHOz6 9ouBUS|UjEUIAIOdANS (BUUE ONOY v gel
00°086 3 1 00500 00018, - 10702802 . T opoyd v ZZl
00°009'LY $10050°0 | 000°08$ - W'SPOT8 | oocccc.:_géo&:m [Enuue jgerey v 121
00°05L'eC ~$ 100500 000'62% 05'92802 |- - jesnsy v ozt

1 00°000°2€ $ 00920 000'05$ 1 ZTehoTs: .| ooﬁ:ﬂc_me\to&:w [BnUUB JeHPSY v 6L
00°088'EL. ${ 11920 - 8085 o 19°0660T 1eHpeY v gLl
00°008°6 $ | 00z0'0 000'0L$ 8969028 BoUEUOIUBIL/IOdNS JENUUE KGURJISEH % i
00°008'6 . $ | 00200 000'01¢ 20°16802 ; © Xewjinisey v oL
00°000°61 $looso'c  |oo0'ozs. |~ $99v0Z8. _ BoURUS|UfBLIAI00ANS BNUUB OjulfEeH v Sil
00°000'LS $ | 0050°0 000098 £0°LE80T ojuifesy v bl
00°000'61 $ 100500 | 000’028 £¥'9Y026 SGUBUSTIBWIOBaRS [oTUE oSPeor v | e
00°005'LY " $ {00500 000°0S$ £1°08902 . . yospesy v 2Lt
00056 $ | 00500 00013 - Zy'Srazs cocu...o.c_ue\:o&:a fenuue YJBnp v m
'00°098°C '$] 00500 | 000€3 | 106£802 _ Weno| . v ot
00'06L'F $ 100500 000'98. LO'SHOCE 855.%&2% fenuue snAdwAID \4 601
00'0S.'p.- $ | 00500 000°s$ L1°0880% _ _ CIL . 7) v B0t
00'08L'y . §]0080°0 000'S$ - | £9'6v028 T mo.acecaeeo&i {Bnuug uoqieD v 01
00'08L'¥ $ | 0080°0 000'S$ - 0108802 | , g uoqied| v 901
00'058 $10030'0 | 000'I$! . YESY0T6 8:23%5?8% fenuue suAsjjieluy v S0l

T oooss $]0050°C | 000°tS 10°2290% “ouASHIN] v v
00058 ~.$ 100800 000'LS 1 LPSr0ze aocaco.saséo&:m fenuue Josoig v €0l -
00'0S6 $ [ 00500 | 00018 0L06802 . Yosoid v 204

95{id POpUSGI | JHSI HO osEyNg #p0Y v , Iss| dnoud [ wsyeun
unoosiq jenuuy;  Qjpownuod
pevupeg

oInpeyog 180D



Oom,wovoa:_o

. |Estimated .
Commodity |Annual Discourt
| Line tem | Group _|SS| _ Code _ |Purchase off MSRP | Extended Price
136 A___|Veritas ____ | 20890.78 $280,000 | 0.8300]$ - 167,500.00
137 A |Veritas annual 280&3&:8:%8 _ 9204824 |~ $100,000| 0.1500 | $ 85,000.00
138 A |Verity _ : 2034602 | __ $50,000] 0.0500]$ 47,500.00
139 A___|Verity annual supporymaintenance 02045.48 $20,000 |  0.0500 |$ 19,000.00 |
140 A [Vertex 20684.01 - $35,000.]  0.0500]$ 33,260.00
141 A Vertex annual m:uuo&amsa:m:na . _92045.26 $35,000 ] 0.05001$ . 33,250.00 | .
142 A Vianet . “20837.02 $10,000.1  0.0800]% 9,700,00
143 A Vianet annual mcvvoaaeaw:m:oo 92045.49 $5000] 0.0300{$ 4,850.00 |
144 A Webfeat 20880.18 © $10,000] - 0.0500|$ . 9,500.00
145 A Webfeat annual m:mvo&.:m_ao:m:oo -92045.74 . $10,000) 0.0500]$ - .9,500.00°
146 A Wise, Inc. ) ~20890.04 $20,000| - -0.1200 | $ 17,6800.00
147 A Wise, Inc. annual supportmaintenance - 92045.89 $10,000 0,0700 1.$ 9,300.00
148 A Unlisted/Altemate Manufacturers-Software 20880.98 - 28.0.8 0.1000 | $ 90,000.00
| 149 A Unlisted/Alternate Manufacturers-annual supp{  92045.05 $200,000 0.1000'1 $ 180,000.00
) ! i Total A $ 4,750,145.60
B 15 !
150 B PCs 20453.13 $1,000,000 0.1652 | § 834,800.00
151 _B___|Laptops/handhelds/tablets 20484.95 __ $500,0001 0.1852 1§ 417,400.00
152 8 moZoqw. 20491.01 $500,000 0.1652| $ '417,400.00 {
183 B8 Components, parts, upgrades i 92047.04 $100,000 0.1300 | $ 87,000.00
. _ TotalB |§  1,756,600.00
C rd ; B T
154 C PCs ) 20453.09 " $1,000,000 0.2052 | § 794,800.00
155 C Bum\:mzq:mﬁgmu_oa _ 20454.96 $500,000 02012 | § 399,400.00
156 [} Servers 20491.02 . $600,000] ~0.3052]8§ 347,400.00
157 C___ |Components, parts, upgrades . 92047.07 $100,000] 0.1800|$ _  82,000.00
L . TotalC |$  1,623,600.00
) D un M |
158 D Hardware - 20455.05. $1,000,000 0.33021{ $ 668,800.00
158 D Software 20840.01 . $200,000 {- © 0.3302]$ 133,960.00 | -
160 D Annual suppor/maintenance | 9204710 | '$1,000,000| 0.1500 | § . - 850,000.00 | -
161 . = TotalD |$ _ 1,653,760.00

\ ‘Computer, Hardware, Software, Per

Bo..m_m. Supplies and Related Equipment



Cost Schedule .

Estimated
. Commodity |Annual Discount .
Line item | Group |SSI Code: | [Purchase . [off MSRP | Extended Price
E is : : ]
162 E  |3COMUSRobotics 20484.95 " $10,000] ~ 0.1030 % 8,970.00
163 E . JAdaptec 2053284 $10,000] -o.11i0]$ = 8,890.00
164 E Adaptec. annual m:%o&a%a.aaa . 92047.01 - $5000] 0124018 4,380.00
165 E ABIC 20532.95 $150,000] 03100} $ 108,500.00
166 E ADIC annual support/maintenance T 92047.02 - $50000] 0.3100($ 34,500.00: |
187 E Alera 20439.01 $5,000 0.0200 1 $ - 4,900.00°
168 E  jAlera annual support/maintenance 92047.11: $2.000 1 0020018 1,960.00
169 E ___|AltecLansing 1 20468.91 $5,000 | 0.0500 [ $ 4,750.00
170 E Altec Lansing annual ﬁavoaamiozuaoo 92047.26; $2000] G0500(% 1,800.00. | -
171 E APC 20784.96 $25000] 0.3000 | $ 17,500.00
1ve_ | E APC annual support/maintenance ' 92047.037 $10,000 0,3000 | § 7,000.00
| 173__ | _E_|Apple _ 20468.95 $10,000 ] 0.0500[$ 9,500.00
174 E Avid - 2046892 $1000] 0020018 980.00 { -
175 E Avid annual mcnanS&am:mnno . 9204712 . $2,000] " 0.02001]$ 1,960.00;
176 E . |Boscom 20491050 |  $10.000] 005001 8,500.00
177 E  |Boscom annual 2%53&23%8 , 9204727, |  $5000| 0.0500|$ 4.750.00
178 E Cardsman annual m:vvo&:izszgna 92029.01 $1,000]  0.02001%" 980.00:
179 E Caslalle 20491.03 $20,000 0.0500.] % 19,000.00
180 E Castells annual supportmaintenance ~92047:14 $10,000.] 0.06001$ 9,500.00
181 E Creative Labs 20468.83 $1,000| 0.05001% 950.00
182 E Creative Labs annual mcemo&.:a:.anmzoo 02047.13 $1,000 0.0500 | $ 950.00 |
183 E EMC 20532.96 $200,000 |  0.3600{$% 128,000.00 |
184 E EMC annual supporymaintenance - 92047.05 $100,000 0.1200 | § 88,000.00
185 E  [Emulex . 20464.90 $10,000 0050018  9,500.00
186 E Emulex annual support/maintenance - 92047.33 $5,000] - 0.0500}5 4,750.00
187 E Fujitsu storage ) 20532.97 $100,000 | 0.1726 $ ~ 82,750.00
| 188 E _ {Fujitsu annual Euvon\aaao:m:oc 92047.08 $100,000 0.0860 | $ 93,400.00
189 'E___[Hitachi storage 20532.98 $200,000 | 0.5600$ 88,000.00
190 . E__ |Hitachi annual supportmaintenance 92047.08 $50,000 | 0.1600 1% 42,500.00
191 E Hitec tty deskiop system 20453.20 $200,000| 0.0500]8 180,000.00
192 E Hitec keyboards 20448.02 $50,000 | 0.05001$ 47,500.00
193 E Hitec annual support/maintenance - 92047.41 "$100,000] 0.0500{$ . 95,000.00
194 E Hewlett Packard scanners - $250,000 02700 | § . 182,500.00

20488.01

Computer, Hardware, Software, moznzmim. Supplies and Related Equipment




Cost mwsoac_,m

Commodity Annual Discount
 Uineltem | Group |SSI Code | {Purchase - off MSRP | Extended Price
195 E Hewlstt Packard prnters 20477.98 $500,000 | 0.2700 | § 36500000 ;.
196 E Hewlett Packard piotters __20471.98 $50,000] 02700{$ - 3650000
197 E IBM tablet pcs & accessones _ .20454.91 $20,000 01700 {$ 16,600.00
198 E___|IBM tablet pcs & acoessofies annual support/y _ 92047.34 $5000] 0.17001% 4,150.00
199 E InFocus '20468.96 T$20,000] 0.1500 | § 17,000.00
200 E__ |lomega_ 2043201 | §$5.000: 0.1500}$ _  4250.00°)
201 E lomega annual support/maintenance 92047.15 "~ -$2,000] . 0.05001 $ 1,900.00
202 E Kingston 20468.97 $10,000 | - 0.0500 | $ 8,500.00
203 E Logitech 20468.94 $2,000] -0.05001$" - 1,800.00
204 € |Logitech annual 2%%3%.,8»8@ 92047.16__ $1,000| 005001% 950.00
208 E NEC . 20454.93 $10,000] 0.1000}$ 8,000.00
208 E NEC annual support/maintenance 92047.28 $5,000 010008~ 4,500.00
207 E Nikon 20488.03 $5,000 | 0.0600.1 % 4,750.00
208 E Nikon annual support/maintenance 92047.35 . $2,000 ] 0.0600|'$ 1,900.00
209 E Noritsy - 20448.01 ©$500,000] "007001% 465,000.00
210 E Noritsu annual support/maintenance 92047.18 $100,000 00700 ($ 93,000.00
211 E_ [Okidata 2047910 $5000| 008001§$ _4,750,00
212 E Okidata annual support/maintenance 92047.37 $2,000 0.0500 | $ 1,800.00
213 E Olympus 20482.50 $5,000 0.0500 1 $ 4,750.00
214 E__ |Olympus annual Euvo:\an_:san:oo 92047.37 $2,000] 0.08001{$ 1,800.00
215 | E  {Paim -20454.94 $5000| 00500)$ _4,750.00
216 E Palm annual support/malintenance - 52047.29 $2,000]  0.085001|$ 1,800,00
217 __E___|Panasonic Toughbooks 20454.97 $50,000 [ * 0230018 88,500.00
218 E___ |Panasonic annual support/maintenance " 92047.00 - $10,000 0.2300[$ 7,700.00
219 E - -JPenlink ) . 20491.04 $100,000 0.0580.] $ $4,200.00
220 E - {Penlink annual supportmaintenance $2047.19 $50,000 0.0520 | $ . 47,400.00
221 E  |Pentax . 2048251 . $5,000] 005401 § 4,730.00
222 E __|Pentax annual support/maintenance . 9204738 - $2,000. 0,061t {$ 1,887.80 |
223 E Primera Technologies 1 2048001 $20,000 005231 $ - 18,954.00
224 E Primera Technologies annual supportmainteny _92047.20 $10,000 0.0501 } § 8,489.00 |
225 _ E : 20464.94 $10,000 0.1112 1 §- 8,888.00
226 ! E Qiogic annual supporymaintenance 1 92047.21 $5,000 0.1002 { $ 4,499.00
227 E Research in Motion 20454.90 $5,000 0.02001$ 4,900.00
228 E Ressarch in Motion annual support/maintenac] 92047.39 $6,000 0.0200 | $ 4,900.00

Computer, Hardware, Software, _um%:wqm_m.. Supplies and Related Equipment




Cost Schedule

Estimated

Commodity |Annual

ine item | Group_ |SSI- Code  |Purchase |SSI Price - | Extended Price
E Research in Motion annual support] 92047.39 $5,000 2.00%| $ 4,900.00
229 E Sandisk o 20432.10 $5,000 5.00%{ $ 4,750.00
230 E Sandisk annual supportV/maintenand - 92047.30 $2,000 5.00%| $ - 1,800.00
231 E Symbol Paim ’ 20480.02 - $50,000 7.00% $ ' 46,500.00
232 E Symbol Palm annual supporymaint{ 92047.22 $10,000 . 7.00%] $. 9,800.00
233 E Sony : -20454.92 $10,000 10.00%4 $. 9,000.00
234 E Sony annual support/maintenance | 92047.40 -$5,000 10.00%| $ 4,500.00
235 E |Tek 20460,01 $10,000 2.00%) $ 9,800.00
236 E Tek annual supportmaintenance 92047.23 ‘85,000 2.00%| $ 4,900.00
237 E Visioneer K 20488.02 '$5,000 5.00%] $ 4,750.00
238 E Visioneer annual suppor/maintenarl  92047.24 $2,000 5.00%| $ _1,900.00
N 239 E Waestern Digital . . 20435.01 $10,000° 7.00%| $ 9,300.00
240 E Waestern Digital annual support/mail  82047.25 -$5,000 7.00%]| $ 4,650.00
241 E Windows 20491.09 $100,000 15.00%] $ 85,000.00
242 E Windows annual support/maintenar]  92047.43 $50,000 16.00%| $ 42,500.00
243 E Unlisted/Alternate Manufacturers | 20532.99 - $200,000 10.00%]| $ 180,000.00
244 E Digital Cameras 20414.19 $50,000 10.00%| $ 45,000.00
. ‘, TotalE | § 3,073,887.80
Annual Total $ 12,667,993.40 |
$. 64,289,967.00

Total for 5 yrs

Computer, Software, Peripherals, Supplies and Related Equipment




CITY OF CHICAGO , Original (DPS)
BLANKET PURCHASE ORDER Reprint
. Fumnigh the supplies and/or services described below in conformance with conditions set forth hereln and In your offer.
DATEOF | ooor, | PURCHASE | SPECIFICATION | VENDOR SITE | POSTART | POEND PAGE
AWARD ORDER NUMBER NUMBER | NAME DATE DATE NUMBER
06 13783 40767 1010918 A 112007 | 123112011 1
BUYER: ORDERED FROM:
126152 VICTORIA SANTIAGO 312-744-9760 SYSTEMS SOLUTIONS, INC.
3630 COMMERCIAL AVE. (EFT)

NORTHBROOK, iL 60062

PO DESCRIPTION: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT

COMMODITY INFORMATION

_Line ftem ttern Description UOM  Unit Cost
1 2088001 ADOBE SOFTWARE UsD 0.00
2 92045.26 ADOBE ANNUAL SUPPORTAMAINTENANCE UsD 0.00 -
3 2088020 ALTIRISSOFTWARE =~ - 0UsD 0.00
4 9204585 ALTIIS, INC. ANNUAL/MAINTENANCE UsD 0.00
5 20890.02 “APPLE SOFTWARE . UsD 0.00
6 9204551 APPLE ANNUAL SUPPORT/MAINTENANCE UsD 0.00
7 20880.04 APPLIMATION SOFTWARE _ i USD 0.00
8 9204501 "APPUIMATION ANNUAL SUPPORT/MAINTENANCE usD 0.00
9 2088006 APPWORXSOFTWARE ' USD 000
10 9204528 "~ APPWORX ANNUAL SUPPORT/MAINTENANCE UsD 000
11 2083701 AUTODESKSOFTWARE UsD 0.00
12 9204529 AUTODESK ANNUAL SUPPORT/MAINTENANCE UsD 0.00

13 2088007 - AVID SOFTWARE UsD 0.00
14 9204530 AVID ANNUAL SUPPORT/MAINTENANCE UsD 0.00
16 20890.74 BEA SOFTWARE UsD 0.00
16 9204502 BEA ANNUAL SUPPORT/MAINTENANCE UsD 0.00
17 2084102 BENTLEY SYSTEMS SOFTWARE V) 000
18 9204556 BENTLEY SYSTEMS ANNUAL SUPPORT/MAINTENANCE ) 0.00
19 2089065 BINDERVIEW SOFTWARE usD 0.00
20 9204503 BINDERVIEW ANNUAL SUPPORT/MAINTENANCE UsD 000
21 2085302 - BORLAND SOFTWARE USD 000
22 9204557 BORLAND ANNUAL SUPPORT/MAINTENANCE usd 0.00 -
23 2081002 BOTTOMLINE SOFTWARE Usp 0.00
24 9204558 BOTTOMLINE ANNUAL SUPPORT/MAINTENANCE USD 0.00
25 2088801 BUSINESS OBJECTS SOFTWARE UsD 000
26 9204527 BUSINESS OBJECTS ANNUAL SJPPORT/MAINTENANCE USD 0.00
27 2089089 " CHECKPOINT SOFTWARE UsD 000
28 9204504 CHECKPOINT ANNUAL SUPPORT/MAINTENANCE UsD 0.00
29 2083001 CITRIXSOFTWARE USD 0.00
30 9204506 CITRIX ANNUAL SUPPORT/MAINTENANCE T UsD 0.00
31 2089079 COMPUTER ASSOCIATES SPFTWARE USD 0.00
32 9204507 COMPUTER ASSOCIATES ANNUAL SUPPORT/MAINTENANCE Usd 0.00
33 2085001 ‘COREL SOFTWARE UsD 000
34 9204531 COREL ANNUAL SUPPORT/MAINTENANCE UsD 0.00

Payment on this order will be made upon receipt of an ariginal vendor invol
Mark alf packages and papers with the purchase number.

form ¢

f ing this order.

Any deliveries containing overshipments will be reflected uniess otherwise authorized in this purchaoo
This purchase is subject to the City of Chicago General Condiltions for Suppiles. Work, or Protessional Consulting Services; Special Conditions, Disclosure,
Ownership, Acceptance Page, as applicable, which are attached hereto or incorporated harein by reference.



CITY OF CHICAGO

Original (DPS)
BLANKET PURCHASE ORDER Reprint -
Furniah the supplles and/or services described below in conformance with c&ndltlons sat forth harein and in your offer.
DAYEOF | - DEPT # PURCHASE SPECIFICATION | VENDOR SITE | PO START | PO END PAGE
AWARD ORDER NUMBER NUMBER | NAME DATE DATE NUMBER
06 13783 40767 1010918 A 1112007 123172011 2
BUYER: ORDERED FROM:

126152 VICTORIA SANTIAGO 312-744-9760 _
3630 COMMERCIAL AVE.
NORTHBROOK, IL 60062

SYSTEMS SOLUTIONS, INC.

(EFT)

PO DESCRIPTION:

COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
' COMMODITY INFORMATION
Line Item ftam Description Uom - Unit Cost
3 2085101 DEPLOY SOLUTIONS SOFTWARE USD 000
36 9204568 DEPLOY SOLUTIONS ANNUAL SUPPORT/MAINTENANCE UsD 0.00
37 2086805 EAGLE POINT SOFTWARE USD 0.00
38 9204566 EAGLE POINT ANNUAL SUPPORT/MAINTENANCE UsD 0.00
39  20890.27 EMC SOFTWARE USD 000
40 92045.08 EMC ANNUAL SUPPORT/MAINTENANCE Usb 000
T4l 20868.06 EXTENSIS SOFTWARE , USD 0.00
42 9204572, EXTENSIS ANNUAL SUPPORT/MAINTENANCE : USD_ 000
43 2084002 FARONICS SOFTWARE UsD 000
44 9204532 FARONICS ANNUAL SUPPOFT/MAINTENANCE USD 000
45 2088002 FAST SEARCH SOFTWARE UsD 000
46 9204510 FAST SEARCH ANNUAL SUPPORT/MAINTENANCE UsD 0.00
47 2088005 FILENET SOFTWARE USD 300
28 9204511 FILENET ANNUAL SUPPORT/MAINTENANCE UsD 000
49 2084601 FUJITSU/SOFTEK SOFTWARE USD 000
50 92045.12 FUJlTSUISOFTEKANNUALSUPPORTIMAINTENANCE USD 0.00
51 20868 01 GFORGE SOFTWARE UsD 0.00
52 9204533 GFORGE ANNUAL SUPPORT/MAINTENANCE USD 000
"53 2088009 HEAT SOFTWARE ' USD 000
54 9204601 HEAT ANNUAL SUPPORT/MAINTENANCE Usb 0.00
56 2089068 HITACHI SOFTWARE UsSD 000
568 0204513 HITACHI ANNUAL SUPPORT/MAINTENANCE USD 0.00
57  20860.19 HITEC SOFTWARE usD 0.00
58 0204575 HITEC ANNUAL SUPPORT/MAINTENANCE Usb 000
59 2084610 INFOCORP SOFTWARE _ UsD 0.00
60 9204573 INFOCORP ANNUAL SUPPORT/MAINTENANCE USD 000
61 2086705 ILOG SOFTWARE _ UsSD 000
62 9204550 ILOG ANNUAL SUPPORTMAINTENANCE USD 000
63 2089092 INTELLIREACH SDOFTWARE UsD 000
64 9204514 INTELLIREACH ANNUAL SUPPORT/MAINTENANCE UsD 000
65  20880.10 JAWS SOFTWARE UsD 000
66 9204535 JAWS ANNUAL SUPPORT/MAINTENANCE UsD 000
67 20890.20 JUNIPER NETWORKS SOFTWARE _ UsD 000
68 9204552 JUNIPER NETWORKS ANNUAL SUPPORT/MAINTENANCE USD 000

Payment on this order will be made upon recelpt of an original vendor involce form referencing this
Mark afl packages and papers with the purchase numbar.

order.

Any dellveries containing overshipments will be reflected uniess otfierwise aitharized In this purchase,
This pumhm is subject to the City of Chicago General Conditions for Supplies. Work, or Prafessions! Cansulting Services; Speclal Conditions, Disclosure,
Ownership, Acceptance Pags, as applicable, which are attached hereto or Iricorporated herein by reference.




CITY OF CHICAGO Original (DPS)
BLANKET PURCHASE ORDER Reprint
Furnish the supplies and/or servicas described below in conformance with conditions set forth herein and in your offer.
DATE OF DEPT # PURCHASE SPECIFICATION VENDOR | SITE | PO START PO END PAGE
AWARD . ORDER NUMBER NUMBER | NAME DATE ' DATE NUMBER
06 13783 40767 1010918 A 1172007 | 12/31/2011 3
BUYER: ORDERED FROM:
126152 VICTORIA SANT IAGO 312-744-9760 SYSTEMS SOLUTIONS, INC.
3630 COMMERCIAL AVE. (EFT)

NORTHBROOK, IL. 60062

PO DESCRIPTION: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
COMMODITY INFORMATION

UoMm

Line itém Item Description Unn Cost
69 20890.72 LANDESK SOFTWARE USD " 000
70 92045 15 LANDESK ANNUAL SUPPORT/MAINTENANCE USD 0.00
71 2089024 LEGATO SOFTWARE USD 000

T 72 92045 16 LEGATO ANNUAL SUPPORT/MAINTENANCE USD 000
73 20854.02 MACROMEDIA SOFTWARE UsD 000
74 9204536 “MACROMEDIA ANNUAL SUPPORT/MAINTENANCE _ USD 000
75 2089091 MCAFEE SOFTWARE USD 000
76 - 9204517 MCAFEE ANNUAL SUPPORT/MAINTENANCE USD 000
77 2081052 MCMTECHNOLOGY SOFTWARE _ = ~USD- —0.00

.78 9204560 MCM TECHNOLOGY ANNUAL SUPPORT/MAINTENANCE USD 0.00
79 2094201 MERANT SOFTWARE USD 0.00
80 92045.37 MERANT ANNUAL SUPPORT/MAINTENANCE USD 0.00
81 2088021 MITRATECHSOFTWARE T USD 0.00
82 9204586 MITRATECH ANNUAL SUPPORT/MAINTENANCE TUSD 0.00

83 2089071 MICROSOFT SELECT AGREEMENT LEVEL D SOFTWARE USD 000
84  20890.90 NETWORKASSOCIATES SOFTWARE USD 000

85 9204518 NETWORK ASSOCIATES ANNUAL SUPPORT/MAINTENANCE Ush 000

86 2089023 NETWORK GENERAL SOFTWARE USD 0.00
87 9204553 NETWORK GENERAL ANNUAL SUPPORT/MAINTENANCE USD 000
88 2088011 NEWSOFT SOFTWARE UsD 000
89 9204538 NEWSOFT ANNUAL SUPPORT/MAINTENANCE USD 000
90 20890.76 NOVELL MLA SOFTWARE USD 000
91 9204519 NOVELL MLA ANNUAL SUPPORT/MAINTENANCE usp 000
92 20880.12 NUANCE SOFTWARE USD 000
93 9204539 NUANCE ANNUAL SUPPORT/MAINTENANCE USD 0.00

94 2088003 O'PIN SYSTEMS SOFTWARE USD 000
95 92045 21 OPIN SYSTEMS ANNUAL SUPPORT/MAINTENANCE USD 000

96 20880.15 PALM SOFTWARE ) 0.00

97 9204554 PALM ANNUAL SUPPORT/MAINTENANCE USD 000
98  20888.01 PENTEX SOFTWARE USD 000
99 9204562 PENTEX ANNUAL SUPPORT/MAINTENANCE USD 0.00

100 20880 22 PERSONAL INFORMATION MANAGER SOFTWARE USD 000

101 92045.67 . PERSONAL INFORMATION MANAGER ANNUAL SUPPORT/MAINTENANCE UsoD 000

102 20890 70 PROSOFT SOFTWARE ' usD 000

Payment on this order will be made upon receipt of an origina! vendor invoice form referencing this arder.

Mark all packages and papers with the purchase number.

Any deliveries containing overshipments will be refloctad unless otherwise authorized in this purchase. ’
. This purchaoo is subject to the City of Chicago General Conditions for Supplies. Work, or Professionaf Consulting Services; Specisl Conditions, Disclosure,
Ownership, Acceptance Page, as applicable, which are attached hereato or incorporated herein by reference.




CITY OF CHICAGO Original (DPS)
BLANKET PURCHASE ORDER Reprint
Furnish the suppties and/or sarvices described befow in conformahee with conditions set forth herein and in your oﬁur.
DATE OF DEPT # PURCHASE SPECIFICATION VENDOR SITE | PO START PO END PAGE
AWARD ORDER NUMBER - NUMBER | NAME DATE DATE NUMBER
. 06 13783 40767 1010918 A 1112007 12/31/2011 4
BUYER: ORDERED FROM:

126152 VICTORIA SA_NTIAGO 312-744-9760

SYSTEMS SOLUTIONS, INC.
3630 COMMERCIAL AVE. (EFT)
NORTHBROOK, IL 60062

PO DESCRIPTION: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
- COMMODITY INFORMATION

Lire item ftem Description UoMm Unit Cost
103 92045 41 PROSOFT ANNUAL SUPPORT/MAINTENANCE USD 0.00
104 20827.01 INTELLISYNC SOFTWARE USD 0.00
105 9204534 INTELLISYNC ANNUAL SUPPORT/MAINTENANCE USD 000
106 20850.10 QARBON SOFTWARE _ UsD 000
107 9204563 QARBON ANNUAL SUPPORT/MAINTENANCE . USD 0.00
108 2088017 OLYMPUS SOFTWARE - USD 000
109 9204561 OLYMPUS ANNUAL SUPPORT/MAINTENANCE USD 0.00
110 20839 01 QUARKSOFTWARE T 000
111 92045.42 QUARK ANNUAL SUPPORT/MAINTENANCE UsD 0.00
112 2088013 READSOFT SOFTWARE USD 0,00
113 92045.43 READSOFT ANNUALSUPPO_HT/MAINTENANCE- UsD 000
114 2083703 AEALINFO SOFTWARE USD 0.00
115 9204555 REALINFO ANNUAL SUPPORT/MAINTENANCE UsD | 000
116 20851.02 RECRUITMAX SOFTWARE UsD 0.00
117 9204569 RECRUITMAX ANNUAL SUPPORT/MAINTENANCE UsD 000
118 2089067 RED HAT SOFTWARE USD 000
119 9204522 RED HAT ANNUAL SUPPORT/MAINTENANCE UsD 000
120 2087650 REVEAL SOFTWARE ' usp 000
121 9204564 REVEAL ANNUAL SUPPORT/MAINTENANCE USD 900
122 2087001 ROXIO SOFTWARE UsD 000
123 9204544 ROXIO ANNUAL SUPPORT/MAINTENANCE _ USD 0.00
124 2089003 SOLARWIND, INC ANNUAL SUPPORT/MAINTENANCE 1) 0.00
125 9204588 SOLARWIND, INC. ANNUAL SUPPORT/MAINTENANCE usD - 0.00
126 2089087 SPI SYNAMICS SOFTWARE UsD 000
127 9204545 SP1 SYNAMICS ANNUAL SUPPORT/MAINTENANCE UsD 0.00
128 2088201 ~ SPSSSOFTWARE ' USD 000
129 9204548 SPSS ANNUAL SUPPORT/MAINTENANCE USD 0.00
130 20890.93 SYMANTEC SOFTWARE usD 0.00
131 9204547 SYMANTEC ANNUAL SUPPORT/MAINTENANCE USD 000
132 2085103 TALEOSOFTWARE usD 0.00
133 9204570 TALEO ANNUAL SUPPORT/MAINTENANCE UsD 000
134 2083705 TELEATLAS SOFTWARE UsD 0.00
135 9204565 TELEATLAS ANNUAL SUPPORT/MAINTENANCE “USD 000
136 20890.78 VEAITAS SOFTWARE usD 000

Payment on this order will be made upon receipt of an original vendor invoice form referencing this order,

Mark all packages and papers with the purchase number.

Any deliveries containing overshipments will be refiected unfess otherwise authorized In this purchase.
This purchasa is subject to the City of Chicago General Conditions for Supplies. Work, of Professional Consulting Services; Special Condltions, Disclosum,
Ownership, Acceptance Page, as applicable, which are attached hereto or incorporated herein by reference.




CITY OF CHICAGO Original (DPS)
BLANKET PURCHASE ORDER Reprint
Fumlah tha supplies and/ar sarvices described below in confonnmoe with conditions set forth harein and in your offer.
DATE OF DEPT # PURCHASE | SPECIFICATION | VENDOR SITE | POSTART | POEND PAGE
AWARD ORDER NUMBER NUMBER N_AME DATE DATE NUMBER
06 13783 40767 1010918 A 1172007 | 12/31/2011 §
BUYER: ORDERED FROM:

SYSTEMS SOLUTIONS, INC.

126152 VICTORIA SANTIAGO 312-744-9760

NORTHBROOK, IL. 60062

3630 COMMERCIAL AVE. (EFT)

PO DESCRIPfION: ' COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
COMMODITY INFORMATION

Line ftem item Description UOM  Unit Cost
137 9204524 VERITAS ANNUAL SUPPORTMAINTENANCE UsD 0.00
138 20846.02 VERITY SOFTWARE UsSD 0.00
139 9204548 VERITY ANNUAL SUPPORT/MAINTENANCE UsD 000 -
140 2085401 VERTEX SOFTWARE USD 0.00
141 9204525 VERTEX ANNUAL SUPPORT/MAINTENANCE - USD 000
142 2083702 VIANET SOFTWARE USD 000
143 9204549 VIANET ANNUAL SUPPORT/MAINTENANCE USD 0.00
144 2088018 " WEBFEAT SOFTWARE UsD 000
145 9204574 ~ WEBFEAT ANNUAL SUPPORT/MAINTENANCE U0 T
146 20890 04 WISE, INC SOFTWARE UsD 000
147 92045.89 WISE, INC ANNUAL SUPPORT/MAINTENANCE UsSD 000
148 20880 98 UNLISTED/ALTERANATE MANUFACTURERS SOFTWARE USD 000
129 9204505 UNLISTED/ALTERNATE MANUFAGTURERS ANNUAL SUPPORT/MAINTENANCE USD T0.00
150  20453.13 DELL PERSONAL COMPUTERS - USD. 0.00
151 2045495 DELLLAPTOPSHANDGELDS/TABLETS _ USD 0.00
152 2049101 DELL SEAVERS , UsD 0.00
153 9204704 DELL COMPONENTS, PARTS, UPGRADES Usp 0.00
154 2045308 HEWLETT PACKARD PERSONAL COMPUTERS usD 000
155 20454 96 HEWLETT PACKARD LAPTOPS/HANDHELDS/TABLETS UsD 0.00
156 20491.02 HEWLETT PACKARD SERVERS - UsSD 0.00
157 92047.07 HEWLETT PACKARD COMPONENTS, PARTS, UPGRADES USD )
168 2045505 SUNMICROSYSTEMS HARDWARE uSD 0.00
159 20840.01 SUN MICROSYSTEMS SOFTWARE USD 000
160 92047.10 " SUN MICROSYSTEMS ANNUAL SUPPORT/MAINTENANCE USD 200
161 2046495 3COM/US ROBOTICS PERIPHERALS USD 000
162 2053294 ADAPTEC PERIPHERALS - uUsD 000
163 92047.01 ADAPTEC ANNUAL SUPPORT/MAINTENANCE _ USD 000
164 2053295 ADIC PERIPHERALS USD 000 -
165 9204702 ADIC ANNUAL SUPPORT/MAINTENANCE usD 000
166 20439.01 ALERA PERIPHERALS USD 0.00
187 92047 11 ALERA ANNUAL SUPPORT/MAINTENANCE usp 000
168 2046891 "ALTEC PERIPHERALS USD T0.00
169 9204726 ALTEC ANNUAL SUPPORT/MAINTENANCE USD 0.00
170 20784.96 APC PERIPHERALS USD 0.00

Payment on this order will be made upon recefpt of an original vendor involce form referencing this order

Mark.aif and papers with the purchase number.

’ Any deliveries containing overshipments will be reflected uniess otherwise authorized in this purchase.
This purchase Is subject to the City. of Chicago Generat Conditions for Supplies. Work, ar Professional Comumng Services; Speclel Conditions, Disclosure,

Nwnarehin Acramance Dace. an i

‘which are attachead h

or Incoroorated herein by reference.




CITY OF CHICAGO

Original (DPS)

BLANKET PURCHASE ORDER Reprint
Furnish the supplies and/or services described below in conformance with condltions set forth hersin and In your offer.
DATE OF DEPT# | PURCHASE SPECIFICATION | VENDOR SITE | PO START PO END PAGE
AWARD ORDER -NUMBER NUMBER | NAME DATE DATE NUMBER
06 13783 40767 101 0918 - A 111/2007 12/31/2011 6
BUYER: ORDERED FROM:
126152 VICTORIA SANTIAGO 312-744-9760 SYSTEMS SOLUTIONS, INC.
3630 COMMERCIAL AVE. (EFT)

NORTHBROOK, IL 60062

. PO DESCRIPTION: COMPUTER HARDWAHE SOFTWARE PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
COMMODITY INFORMATION

Line item item Descripiion uoMm Unit Cost
171 . 9204703 APC PERIPHERALS ANNUAL SUPPORT/MAINTENANCE USD 0.00
172 20468 95 APPLE PERIPHERALS USD 0.00
173 20468.92 AVID PERIPHERALS USD 0.00
174 92047 12 AVID ANNUAL SUPPORT/MAINTENANCE USD 0.00
175 20491.05 BOSCOM PERIPHERALS USD 0.00
176 92047 27 BOSCOM ANNUAL SUPPORT/MAINTENANCE USD 000
177 9202901 CARDSMART PERIPHERALS USD 000
178 20491 03 CASTELLE PERIPHERALS _ } USD 0.00

179 92047 14 CASTELLE ANNUAL SUPPORT/MAINTENANCE USD 000
180 20468 93 CREATIVELABS PERIPHERALS ' USD 000

181 92047 13 CREATIVE LABS ANNUAL SUPPORT/MAINTENANCE USD 0.00
182 20532.96 EMC PERIPHERALS USD 0.00
183 92047.05 EMC ANNUAL SUPPORT/MAINTENANCE UsD 000
184 20464 90 EMULEX PERIPHERALS USD 0.00
185 92047 33 EMULEX ANNUAL SUPPORT/MAINTENANCE UsD 000
186 20532.97 FUJITSU PERIPHERALS USD 000
187 9204706 FUJITSU ANNUAL SUPPORT/MAINTENANCE Uso 0.00
188 20532.96 HITACHI PERIPHERALS USD 000
189 92047 08 HITACHI ANNUAL SUPPORT/MAINTENANCE UsD T 0.00
190  20453.20 THITEC TTY DESKTOP SYSTEM UsD 0.00
191 20448 02 HITECKEVBOARDS uso 000
192 92047 41 HITEC ANNUAL SUPPORT/MAINTENANCE USD 0.00
193 20488.01 HEWLETT PACKARD SCANNERS UsSD 0.00
194 20477 98 HEWLETT PACKARD PRINTERS USD 000
195 20471 98 HEWLETT PACKARD PLOTTERS USD 0.00

196 2045491 [BM TABLET PC AND ACCESSORIES USD 0.00
197 9204734 IBM TABLET PC AND ACCESSORIES ANNUAL SUPPORT/MAINTENANCE UsD 000

198 20468 96 INFOCUS PERIPHERALS USD 0.00
199 20432 01 IOMEGA PERIPHERALS UsD 000
200 92047 15 IOMEGA ANNUAL SUPPORT/MAINTENANCE UsD 000
201 20468.97 KINGSTONPERIPHERALS USo 0.00
202 20468 94 LOGITEGH PERIPHERALS ) 0.00
203 92047 16 LOGITECH ANNUAL SUPPORT/MAINTENANCE T 0.00
204 20454 93 NEC PEAIPHERALS UsD 000

Payment an this order wiil be made upon receipt of an originial vendor invalce jorm refarencing this order.

Mark all packages and papers with the purchase number.

Any deliveries containing overshipments will be reflected uniess otherwise authorized in this purchau
This purchase is subject to the City of Chicago Geners! Conditlons for Supplies. Work, or Professional Consulting Services; Special Conditions, Disclosure,
Ownership, Accaptance Page, as applicable, which are attached hereto or incorporated hereln by reference.



" CITY OF CHICAGO

NORTHBROOK, IL 60062

Original (DPS)
BLANKET PURCHASE ORDER Reprint
Furnish the supplies an;ilor sarvices described below in conformance with conditions set forth harein and in your offar.
DATE OF DEPT # PURCHASE SPECIFICATION | VENDOR SITE | POSTART | PO END PAGE
AWARD ORDER NUMBER NUMBER | NAME DATE DATE NUMBER
06 13783 40767 1010918 A 1/1/2007 12/31/2011 7
BUYER: ORDERED FROM:
126152 VICTORIA SANTIAGO 312-744-9760 SYSTEMS SOLUTIONS, INC.
3630 COMMERCIAL AVE. (EFT)

PO DESCRIPTION: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
COMMODITY INFORMATION

Line item item Description uoMm Unit Cost
205 92047.28 NEC ANNUAL SUPPORT/MAINTENANCE UsD 0.00
206 20488.03 " NIKONPERIPHERALS UsD 0.00
207 92047.35 NIKON ANNUAL SUPPORT/MAINTENANCE USD 0.00
208 20446.01 NORITSU PERIPHERALS UsD 0.00
209 92047.17 NORITSU ANNUAL SUPPORT/MAINTENANCE USD 0.00
210 20479 10 OKIDATA PERIPHERALS " UsD 0.00
211 92047.37 OKIDATA ANNUAL SUPPORT/MAINTENANCE USD 0.00
212 20482.50 OLYMPUS PERIPHEAALS , uspD 0.00
213 2045494 PALMPERIPHERALS USD 0.00
214 9204729 PALM ANNUAL SUPPORT/MAINTENANCE UsD 0.00
215 2045497 PANASONIC TOUGHBOOKS Uso 000
216 9204709 PANASONIC ANNUAL SUPPORT/MAINTENANCE USD 000
217 2049104 PENLINK PERIPHERALS USD 0.00
218 92047.19 PENLINK ANNUAL SUPPORT/MAINTENANCE UsSD 000
219 2048251 PENTAX PERIPHERALS Uso 0.00
220 92047 38 PENTAX ANNUAL SUPPORT/MAINTENANCE USD 000
221 20480 01 PRIMERA TECHNOLOGIES USD 000
222 9204720, PRIMERA ANNUAL SUPPORT/MAINTENANGE USD 000
223 2046494 QLOGIC PERIPHERALS USD ~0.00
224 92047 21 QLOGIC ANNUAL SUPPORT/MAINTENANCE Usb 0.00
225 20454.90 RESEARCH IN MOTION PERIPHERALS UsD 000
226 92047.39 RESEARCH IN MOTION PERIPHERALS ANNUAL SUPPORT/MAINTENANCE USD 000
227 20432.10 SCANDISK PERIPHERALS USD 000
228 9204730 SCANDISK ANNUAL SUPPORT/MAINTENANCE USD 70.00
229 20490 02 SYMBOL PERIPHERALS . usp 000
230 92047 22 SYMBOL ANNUAL SUPPORT/MAINTENANCE "Ust 000
231 2045492 . “SONY PERIPHERALS “USD 0.00

232 92047 40 SONY ANNUAL SUPPORT/MAINTENANCE UsD 000
233 2046001 TEK PERIPHERALS | Ust 000
234 92047.23 TEK ANNUAL SUPPORT/MAINTENANCE USD 0.00
235 20488 02 VISIONEER PERIPHERALS _ uso 000
236 9204724 VISIONEER ANNUAL SUPPORT/MAINTENANGCE UsD 0.00
237 20435.01 WESTERN DIGITAL PERIPHERALS USD 000
238 9204725 WESTERN DIGITAL ANNUAL SUPPORT/MAINTENANCE USD 0.00

Payment an this ordar will be made upon recelpi of an originel vendor Involcs form referencing this order,

Mukdlpwkagnandpaponwlmunpwcmenumb«

Any deliveries containing overshipments will be refiected unless otherwise authorized in this purchau
This pumhau is aubject fo the City of Chicago Generai Conditions for Supplles. Work, or Professional Consulting Services; Specia! Conditions, Disclogure,
Ownorshlp. Acceptam Page, as applicable, which are attached fereto or incaorporated herein by reference.




CITY OF CHICAGO Original (DPS)

BLANKET PURCHASE ORDER Reprint
Furnigh the supplies and/or services described below in conformance with conditions st torth hereln and in your offer.
DATE OF DEPT # PURCHASE SPECIFICATION VENDOH SITE PO START PO END PAGE
AWARD ORDER NUMBER NUMBER | NAME DATE DATE NUMBER
06 13783 40767 1010918 A 142007 | 12/31/2011 8
BUYER: . ORDERED FROM:

126152 VICTORIA SANTIAGO 312-744-9760 ’ SYSTEMS SOLUTIONS, INC.
: 3630 COMMERCIAL AVE. (EFT)
NORTHBROOK, IL. 60062

PO DESCRIPTION: COMPUTER HARDWARE, SOFTWARE, PERIPHERALS, SUPPLIES AND RELATED EQUIMENT
COMMODITY INFORMATION

Line f{tem {tem Description . uom Unit Cost
239 20491.09 WINDOWS WINDOWS PERIPHERALS usob (G
240 9204743 WINDOWS WINDOWS ANNUAL SUPPORT/MAINTENANCE C usob 0.00
241 2053299 UNLISTED/ALTERNATIVE MANUFACTURERS-PERIPHERALS ’ _ uso 000

242 2041419 DIGITAL CAMERAS - - ’ usp 0.00

Payment on this arder will be made upan receipt of an original vendor invoice form referencing this order.
’ ) Mark all packages and papers with the purchase number.
. Any deflverias contalning overshipments will be refiectad unfass atherwise authorized In this purchase.
~ This purchase is subject to the Clty of Chicago General Condltions for Supplies. Work, or Professional Consulting Services; Speciat Conditions, Disclosure,
Ownership, Acceptance Page, as appiicable, which are attached hereto or Incorparated herein by referencs.



' EXHIBIT 3
SPECIAL CONDITIONS REGARDING
MBE/WBE COMMITMENT AND SCHEDULES




SPECIAL CONDITION REGARDING MINORITY BUSINESS ENTERPRISE COMMITMENT AND

. WOMEN BUSINESS ENTERPRISE COMMITMENT
(MBE/WBE Professional Services)

Poljc d Terms

1tis the policy of the City of Chicago that Local Businesses certified as Minority Business Enterprises (MBE) and
Women Business Enterprises (WBE) in accordance with Section 2-32-420 et seq, of the Municipal Code of
Chicago and Regulations Govemning Certification of Minority and Women-owned Businesses, and all other
Regulations promulgated under the aforementioned sections of the Municipal Code shall have the maximum
opportunity to panic'ipate fully in the performance of this agreement. Therefora, the contractor shall not
discriminate against any person or business on the basis of race, color, national origin or sex, and shall take
affirmative action to ensure that women and minority businesses shall have the maxtmum opportumty to compete

" for and perform subcontracts for supplies or services

The Chief Procurement Officer has established a goal of awarding not less than 25% of the annual dollar
value of all non-construction contracts to certifled MBEs and §% af the annual dollar value of aII non-
construction contracts to certitied WBEs.

Failure to carry out the commitments and policies set forth herein shall constitute a material breach of the cbntract
and may result in the termination of the contract or such remedy as the City of Chicago deems appropriate.

Accordingly, the contractor commits to expend at least the following percentages of the total contract price
{inclusive of any and all modifications and amendments), if awarded, for contract participation by MBEs and

. WBEs:

MBE Contract Goal: 16.9%
WBE Contract Goal:- 4.5%

“The commitment is met by the contractor's stafus as an MBE or WBE, of by a oint venturs with one o more

certified MBEs or WBESs that will perform work on the project, or by subcontracting a portion of the work to one or

"~ more MBEs or WBES, or:by the purchase of materials used in the performance of the contract from one or more

MBEs or WBEsS, or by the indirect participation of MBEs or WBEs in other aspects of the contractor's business
{but no dollar of such indirect MBE or WBE participation shalf be credited more than once against a contractor’s
MBE or WBE commitment with respect 1o all contracts of such contractor), or by anyoombmat:on of the foregoing.

Note: MBE/WBE partlclpatlon goals are separate and thase businesses certlified with the City of Chicago
as both an MBE and WBE shall not be credited more than once against a contractors MBE or WBE .
commitment in the performance of the contract.

As noted above, the contractor may meet all or part of this commitment by contracting with MBEs or WBEs for the
provision-of goods or services ot directly related to the performance of this contract. However, in determining the
manner of MBE/WBE participation, the contractor shall first consider involvement of MBEs/WBES as joint venture
partners, subcontractors, and suppliers. of goods and services directly related fo the perfarmance of this contract.
In appropriate cases, the Chief Procurement Officer will require the contractor to demonstrate the specffic efforts
undertaken to involve MBEs and WBEs In direct pamapaﬂon in the performance of this contract.

The contractor aiso may with prior approval of the Chief Procurement Officer or designee, meet all, or part, of this

commitment through credits received pursuant to Section 2-92-530 of the Municipal Code of Chicago for the
voluntary use of MBEs or WBEs in private sector projects.

Definitions

“Minorlty Business Enterprise™ or “MBE" means a firm awarded cetification as a minority owned and

controlled business in accordance with City Ordinances and Regqulations.

“Women Business Entorprlae" or “WBE” means a firm awarded certification as a women owned and controiied
business in accordance with City Ordinances and Reguiations.

“Directory” means the Directory of Certified “Disadvantaged Business Enterprises,” “Minority Business
Enterprises” and “Women Business Enterprises” maintained and published by the Contract Compliance

1 ofg8




Administrator. The Directory identifies firms that have been certified as MBEs and WBES, and includes both the
date of their last certification and the area of specialty in which they have been certified. Contractors are
responsible for verifying the current certification status of all proposed MBE and WBE firms.

“Area of Speciaity” means the description of an MBE or WBE firms business which has been determined by the
Chief Procurement Officer to be most reflective of the MBE or WBE firms claimed spadialty or expertise. Each
MBE/WBE letter of certification contains a description of the firm's Area of Specialty. This information is also
contained in the Directory. Credit toward this contracts MBE and WBE pamclpatlon goals shall be limited to the -
participation of firms performing within their Area of Specialty.

NOTICE: - The Department of Procurement Services does not make any representation conceming the
' ability of any MBE/WBE to perform work within their Area of Speciatty. It is the responsibility of all
contractors 1o determine the capability and capacity of MBES/WBES to satisfactorily perform the
work proposed.

«Joint Venture™ means an association of two or more businesses to carry out a single business enterprise for

- profit, and for which purpose they combine their expertise, property, capital, efforts, skill and knowledge.

Contractors may develop joint venture agreements as an instrument ta provide participation by MBEs and WBEs
in contract work.

“Contract Compllance Admhtstrator" means the officer appointed pursuant to Section 2-92-490 of the
Municipal Code of Chicago.

: goint Ventures

Bidders may develop joint venture agreements as an instrument to provide participation by certified MBEs and

'WBESs in coniract work., A joint venture seeking to be credited for MBE and/or WBE participation may be fonned

among ‘MBE and/or WBE ﬂm\s ‘or betwean an MBE and/or WBE firm-and-a-non-MBE/WBE firm.-

A joint venture is eligible for MBE or WBE credit if the MBE/WBE joint venture partner(s) share-in the ownership,
control and management responsibilities, risks and profits of the joint venture, and are responsible for a clearly
defined portion of work to be performed, in proportion with the MBE and/or WBE awnership percentage.

Notice: The City requires that, whenever a jeint venture is praposed as the prime contractt.)r: each joint venture
partner must separately sign the proposal to the City, in the pages captioned, TO BE EXECUTED BY A :

- CORPORATION; TO BE EXECUTED BY A PARTNERSHIP‘ and/or TO BE EXECUTED BY A SOLE

PROPRIETOR, as applicable.
MBE/ ipation Toward the Contra

The inclusion of any MBE or WBE in the contractors MBE/WBE Utilization Plan shall not conclusively establish the
contractors right to full MBE/WBE credit for that firms participation in the contract. Once an MBE or WBE is
determined to be eligible in accordance with these rules, the total doliar value of the work awarded to the MBE or
WBE may be counted toward the MBE or WBE goal except as indicated below:

The Chief Procurement Officer reserves the right 1o deny or limit MBE/WBE credit to the contractor where any
MBE or WBE is found to be engaged in substantial subcontracting or pass-through activities with others. A
contractor may count toward its MBE and WBE goals only expenditures to firms that perform a commercially
useful function. A firm is considered to perform a commoercially useful function when it is responsible for the
performance of a clearly defined and distinct element of work and is carrying out its responsibilities by actually

 performing, managing, and supervising the work involved. To determine whether a firm is performing a
commercially useful function, the Chief Procurement Officer shall evaluate the amount of work subcontracted,

industry practices, and other relevant factors. The amount of MBE/WBE participation credit shall be based upon
an analysis by the Chief Procurement Officer of the specific duties that will be performed by the MBE or WBE.
Each MBE/WBE shall be expected to actually perform a substantlal (i.e., mare than eighty-five percent (85%))
portion of the work contemplated for it by any subcontract or agreement through the use of its own employees and
equipment.

Requested information may include, without limitation: (1) specific information concemmg brokers fees

and/or commissions; (2) intended sub-suppliers or other sources of goods and/or semces and (3)
spacific financial or other risks to be assumed by the MBE/WBE.
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MBEs and WBEs who have been certified as “brokers™ shall no longer be cansidered eligible to participate for any
consideration of MBE or WBE credit on contracts awarded by the City in 1993 and thereafter, until further notice.

A joint venture may caunt toward its MBE or WBE goal the dollar value of the actual work performed by the MBE
and/or WBE joint venture partner with its own resources.

The Chief Procurement Officer reserves the right to disallow goal credit for all, or any portion, of work
performed by an MBE or WBE joint venturer based on evaluations of non-compliance with these Special
Conditlons or any other City, State and/or Federal reguiation.

Requlations Governing Reduction or Walver of MBE/WBE Goal

The following Regulations set forth the standards to be used in determining whether or not a reduction or waiver of
the MBE/WBE commitment goals of a particular contract is appropriate. if a bidder or proposer determines that it
is unable to mest the MBE and/or WBE goal percentage on a City of Chicago contract, a written request for the
reduction or waiver of the commitment must be included in the bid or proposal.

The written request for reduction or waiver from the commitment must be in the form of a signed petition for grant
of relief from the MBE/WBE percentages submitted on the bidder/proposers letterhead, and must demonstrate
that all required efforts as set farth in this document were taken to secure eligible Minarity and Women Business
Enterprises to meet the commitments. The Chief Procurement Officer or desngnee shall determine whether the
request for the reduction or waiver will be granted.

. Bidders/proposers will be considered mponslve to the terms and conditions of these Regulations if a
walver request and proof of notification to an assist agency Is submitted at the time of bid/proposal
opening. Once the bids have been opened, the lowest responsive and responsible bidder sa deemed by the Chief
Procurement Officer or authorized designée wilt have no more than fourteen (14) calendar days to submit to the

‘Department of Procurement complete documeritation that adequately addresses the conditions for waiver

~described herein. Proposers: respoinding to ‘Request for Proposals (RFPs) who have been identifled as a
short listed candidate and/or a prospective awardee will be givena designated time allowance, butno -
more than fourteen (14) calendar days to submit to the Department of Procurenmient Services complete
dacumentation that adequately addresses the conditions for walver described herein. Reapondents to
Request for Information and or Qualifications (RFVAFQs) deemaed by the Chief Procurement Officer or
authorized designes to be the most responsive and responsible shall submit documentation that
adequately addresses the conditions for walver described herein during noqotlatlom. -Failure to submit
documentation sufficlent to support the waiver request will cause the bid/proposal to be found non-responsive by
the Chief Procurement Officer, and the bid/proposal will be rejected. In such cases the remedies to be taken by
the Chiet Procurement Officer, in his discretion, may include, but are not limited to, forfeiture of bid deposit;

_negotiating with the next lowest bidder/proposer; or re-advertising the bid/proposal. All bidders/proposers are
encouraged to submit all required documents at the time of bid opening to expedite the contract award.

Directindirect Participation

Each of the following elements must be present In order to determine whethar or not such a reduction or waiver is
appropnate

1. The bidder/proposer has documented the unsuccessful solicitation for either subcontractors or joint
‘venture partners of at least:50% (or at least five when there are mare than eleven certified firms in the
comeaodity area) of the appropriate certified MBE/WBE firms to perform any direct or indirect work
identified or related to the advertised bud/proposal Direct participation involves subcontractmg a-partion of
the goods/services specifically required in the bid/proposal. Indirect participation is the subcontracting of
goods/services not specifically related to the performance of this contract. Documentation must include
but is not necessanty limited to:

a. A detailed statement of efforts to identify and select portions of work identifled in the bid
solicitation for subcontracting to certified MBE/WBE firms;

b. A listing of all MBE/WBE firms contacted that icludes:

(1) Names, addrass and telephone numbers of MBE/WBE firs solicited;
(2) - Date and time of contact;
(3) Method of contact (wntten, telephone, facsimile, etc.)
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. C. Copiés of letters or any other evidence af mailing_mat-substantiaies outreach to MBE/WBE
vendors that includes:

(1) Project identification and location; ’
¥4] Classification/commeaodity of work items for which quotations were sought;
(3) . Date, item and location for acceptance of subcontractor bid proposals;
4) Detailed statement which summarizes direct negotiations with appropriate MBE/WBE
" firms for specific portion of the-work and indicates why negatiations were unsuccessful;
{5) Affirmation that good faith efforts have been demonstrated by choosing subcontracting
opportunities likely to achieve MBE/WBE goals by not imposing any limiting conditions
which were not mandatory for alf subcontractars; or denying the benefits-ordinarily
conferred on MBE/WBE subcontractors for the type of work that was solicited.
OR

2. Sdbcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor proposal
. exceeds the average price quoted by more than twenty percent (20%). In order lo establish thata
subcontracts quote is excessively costly, the bidder/proposer must provide the foliowing information:

a. A detailed statement of the work identified for MBE/WBE participation for which the
bidder/propaser asserts the MBE/WBE quote(s) were excessively costly (in excess of 20%

higher).

m A listing of all potential subcontractors con!acted for a quotation on that work itern;
(2) - Prices quoted for the subcontract in question by alf such potent«al subcontfactors for that
work item.

b. Other documentation which demonstrates to the satisfaction of the Chief Procurement Officer that
- ..the MBE/WBE proposals are excessively costly, even though nat in excess of 20% higher than
the average price quoted. This determination will be based on factors that include, butare not
Iumted to the following:

(1) The Citys estimate for the work under a specmc subcontract;

(2) The bidder/proposers own estimate for the work under the subcontract;

3) An average of the bona fide prices quoted for the subconfract;

4) Demonstrated increase in other contract costs as a result of subcontracting to the MWBE |
or other firm.

Asslst Agency Participation

Every waiver and/or reduction request must include evidence that the bldder/proposer has provided timely notice
of the need for subcontractors to an appropriate assocuatlon/assist agency representative of the MBE/WBE
business community.

The notice requirement of this Section will be satisfied if a bidder/proposer contacts at teast one of the
associations on Attachment A when the prime contractor seeks a waiver or reduction in the utilization goals.
Attachment B pravides the letter format that a prime contractor may use. Proof of notification prior to bid submittal
(e.g. certified mail receipt or facsimile transmittal receipt) will be required for any bid/proposal submitted to be

‘deemed responsive on the date of bid apening. If deemed appropriate, the Chief Procurement Cfficer or Contract

Compliance Officer may contact the assist agency for verification of notification.
Impracticability '
1. . If the Chief Procurement Officer determines that a lesser MBE and/or WBE percentage standard is

appropriate with respect to a particular contract subject to competitive bidding priar to the bid solicitations
- for such contract, bid specifications shall include a statement of such revised standard.

2 The requirements set forth in these Regulations shall not apply where the Chief Procurement Officer
determines prior to the bid solicitatlons that MBE/WBE subcontractor participation is impracticable.

This may occur whenever the Chief Procurement Officer determines that for reasons of time, need, industry
practices or standards not praviously known by the Procursment Department administrator, or such other extrere
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circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City. This
determination may be made in connection with a particular contract, whether before the contract is let for bid,
during the bid or award process, before or during negotiation of the contract, or during the perfarmance of the

_ contract.

 For all notifications required to be made by bidders/proposers. in situations where the Chief Procurement Officer

has determined that time is of the essence, documented telephone contact may be substituted for letter contact.

Prochure To Determine Bid Compliance

The following Schedules and described docufnents constitute the bidders MBE/WBE proposal, and must be
submitted in accordance with the guidelines stated: :

Schedule C-1: Letter of intent frgrh MBE/WBE fo Perform as Subcontractor, Supplier and/or Consultant.

A Schedule C-1 executed by the MBE/WBE (subcontractor or Joint Venture partner) must be submitted by the
bidder/proposer for each MBE/WBE included on their Schedule D-1 and must accurately detail the work to be
performed by the MBE/WBE and the agreed rates and prices to be paid.

If any fully completed and executed Schedule C-1 is not submitted with the bid/proposal, it must be received by the
Contract Administrator within ten (10) days of the bid/proposal opening. (All post bid/proposal submissians must
have original signatures on all documents). Failure to submit a compieted Schedyle C-1 in accordance with this
section shall entitie the City to deem the bid/proposal non-responsive and therefore reject the bid/proposal. -

Lettars of Certification.

A copy of each proposed MBE/WBE firms current Letter of Certification from the City of Chiéago must be
submitted with the bid/proposal. . : .

- All-Letters-of Certification issued by the City of Chicago include a statement of the ‘MBENVBE' firms Area’'of

Specialty. The MBE/WBE firms scape of work, as detailed by their Schedule C-1, must conform to their stated

" Area of Specialty. :

Joint Venture Agreements.

If the bidders/propaosers MBE/WBE proposal includes the participation of an MBE/WSE as joint venture on any tier
{either as the bidder/proposer or as a subcontractor), the bidder/proposer must provide a copy of the joint venture
agreement.

Schedule D-1: Affidavit of MBEAVBE Goal Implementation Plan

Bidders must submit, together with the bid, a completed Schedule D-1 commltﬂng them to the utilization of each
listed MBE/WBE firm. ' ' S .

Except in cases where the bidder/proposer has submitted a request for a coimplete walver of or variance from the
MBEMWBE commitment in accordance with Section V. herein, the bidder/proposer must commit to the expenditure
of a specific dollar amotnt of participation and a specific percentage of the total award amount for each MBE/WBE
firm included on their Schedule D-1. The total dollar commitment to proposed MBEs must at least equal the MBE
goal, and the total dollar commitment to proposed WBESs must at least equal the WBE goal. Bidders are
responsible for calculating the dollar equivalent of the MBE and WBE goals as percentages of their total base bids
or in the case of Term Agreements, as percentages of the total estimated usage. .

All commitments made by the bidders Schedule D-1 must conform to those presented in the submitted Schedule
C-1. it Schedule C-1 is submitted after the bid opening (see Section V1. A., above), the bidder/proposer may
submit a revised Schedute D-1 (executed and notarized) to conform with the Schedule C-1. Except in cases
where substantial and documented justification is provided, bidders/proposers will not be allowed to reduce the
dollar commitment made to any MBE or WBE in order to achieve conformity between the Schedules G-1 and D-1.

Reporting Requirements During The Term of The Contract

The Contractor shall, not later than thirty (30) days from the award of a contract by the City, execute formal
contracts or purchase orders with the MBEs and WBESs included in their approved MBE/WBE Utilization Plan.
These written agreements shall be made available to the Chief Procurement Officer upon request.
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Viii.

X,

in the case of one time procurements of supplies with either single or multiple deliveries to be performed in less
than one year from the date of contract award, an “MBE/WBE Utilization Report,” indicating final MBE and WBE
payments shall be submitted directly to the Department of Procurement Services so as to assure receipt either at
the same time, or before the using Department receives the contractors final irivoice. Final paymants may be heid
until the Utilization Reparts have been received.

NOTICE: Do not submit invoices with “MBE/WBE Utllization Reports.”

During the term of ali other contracts, the cantractor shall submit regutar “MBE/WBE Utilization Reparts,” a capy of
which is attached. The frequency with which these reports are to be submitted wilf be determuned by the Chief

- Pracurement Officer, but in no case will reports be required less often than on a quanterly basis. In the absence of

written notice from the Chief Procurement Officer, the contractors first "MBEJWBE Utilization Report” will be due
ni days after the date of contract award ill be thereafter. -

f‘MBEfWBE Utilization Reborts" are to be submitted directly to: Department of Procurement Services,
Office of Vendor Relations, City Hall, Room 403, 121 N. LaSalle Street, Chicago, lflinais 60602.

The Contract Compliance Administrator shall be entitied to examine, on five (5) business days natice, the
contraclors books and records including without limitation payroll records, tax returns and records, and baoks of
account, to determine whether the contractor is in compliance with its commitment to MBE/WBE participation and
the status of any MBE or WBE performing any portion of the contract. Such rights are in addmon to any other audit
inspection rights contained in the contract.

MBE/WB
Changos by the contractor of the commitments earlier cerlified in the Sg_ﬂgﬂg_g;_ are prohtblted In some cases,

however, it may become necessary to substitute a new MBE or WBE in order to actually fulfili the MBE/WBE
requarements

The contractor must notify.tfie Chief Procurement Officer immediately in writing of the neoessny to reduce or

terminate an MBE/WBE subcontract and to utilize a substitute firm for some phase of work. ' The contractors
notification should include the reason for the substitution request, as well as, the name, address and principal |
official of the substitute MBE/WBE and the dollar valus and scope of work of the subcontract. Attached should be
all the requisite MBE/WBE affidavits and documents, as enumerated above in Section V1. above, “Procedure to

Detemine B[g Compliance.”

The City wili not approve extra payment for escalated costs incurred by the contractor when a substitution of
subcontractors bacomes necessary for the contractor in order to comply with MBE/WBE contract requiremems.

After award of contract, no refief of the MBE/AWBE requlremenls will be granted by the City except in exceptional
circumstances. Requests for complete or partial waiver of the MBE/WBE requirements of this contract must be
made in writing, stating all details of the request, the circumstances, and any additional relevant information. The
request must be accompanied by a record of all efforts taken by the contractor to locate specific firms, solicit
MBE/WBE bids, seek assastanoe from technical assistance agencles, etc., as outﬁned above in the section V.
above, entitled Qvermi uctiong To or Waj '

..

Non-Com and Dama.

The following constitutes a material breach of this contract and shall entitie the Cityto declare a default, terminate
the contract and exercise those remedies provided for in the contract, at law or in equity:

)] failure to satisfy the MBE/WBE percentages required by the contract; and

2 the contractor or subcontractor is disqualified as an MBE or WBE, and such status was a factor in
~ contract award, and was misrepresented by the contractor.
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Xl.

X

in the event that the contracior is determined not to have been invotved in any misrepresentation of the status of
the disqualified subcontractor or supplier, the contractor shall seek to discharge the-disqualified subcontractor or
supplier, upon proper notification to the Chiet Procurement Officer and/or Contract Compliance Administrator and
make every effort to identify and engage a qualified MBE or WBE as its raplacement. Furthermaore, continued
eligibility to enter into future contracting arrangements with the City may be jeopardized as a resuit of non-

- compliancs. Payments due to the contractor may be wcthheld until corrective achon is taken.A

Arbitration

In the event that a contractor has not complied with the contractual MBE/WBE percentages in its Schedule D,
underutitization of MBES/WBESs shall entitle the affected MBE/WBE to recover from the contractor damages
suffered by such entity as a result of being underutilized; provided, however, that this provision shall not apply to
the extent such underutilization occurs pursuant to a waiver or substitution approved by the City. The Ordinance
and coniracts subject thereto provide that any disputes between the contractor and such affected MBEs/WBEs
regarding damages shall be resolved by binding arbitration before an indepandent arbitrator other than the City,
with reasonable expenses, mcludmg attorneys fees, being recoverable by a prevailing MBE/WBE in accordance

- with these regufations. This provision is intended for the benefit of any MBE/WBE affected by underutilization and

grants such entity specific third party beneficiary rights. Any rights conferred by this regulation are non-waivable
and take precedence over any agreement to the contrary, including but not limited to those contained ina
subcontract, subarder, or communicated orally between a contractor and an MBE/WBE.

An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative process. Except -
as gtherwise agreed to In writing by the affected parties subject to the limitation contained in the last sentence of
the previous paragraph, Section X, A. above, within ten (10) days of the contractor recawang notification of the '
intent to arbitrate from the MBE/WBE the above-described disputes shall be arbitrated in accordance with the
Commaercial Arbitration Rules of the American Arbitration Association (“AAA™), a not-for-profit agency, with an
office at 225 North Michigan Avenue, Suite 2527, Chicago, llfinois 60601-7601 [Phone: (312) 616-6560; Fax:
(312) 819-0404]. All such arbitrations shall be initiated by the MBE/WBE fi Img a demand for arbrtratlon wath the

__AAA; shall be conducted by the:AAA; and-held in.Chicago, Mlinois.

All fees of the arbitrator are the initial responsibility of the MBE/WBE provuded ‘however, that the arbitrator is
authorized to award reasonable expenses, including attorneys and arbitrator fees, as damages to a prevailing
MBE/WBE.

The MBE/WBE must send the City a copy of the "Dem'and for Arbitration™ within ten (10) days after it is filed wﬁh
. the AAA. The MBE/WBE also must send the City a copy of the dscision of the arbitrator within ten (10) days of

receiving such decision. Judgment upan the award rendered by the arbltrator may be entered in any court of
campetent jurisdiction.

Record Keeping

. The Contractor shalf maintain records of all relevant data with respact to the utilization of MBEs/WBEs, retainirig

these records for a period of at least three years after final acceptance of the work. Full access to these records
shall be granted to the City of Chicago, Federal or State authorities in this pro;ect. the U.S. Department of Justice,
or any duly authorized representatives thereof.

information Sources
Small business guaranteed loans; surety bond guarantees: 8 (a) certification:

‘U.S. Small Business Administration " $.B.A. - Bond Guarantee Program
500 W. Madison Street, Suite 1250 Surety Bonds
Chicago, lilincis 60661 500 West Madison, Suite 1250
General Information Chicago, Hllinois 60661
(312) 353-4528 Attention: Carole Harris

, {312) 353-4003

-S.B.A. - Procurement Assistance

500 West Madison, Suite 1250

Chicago, lllinois 60661

Attention: Robert P. Murphy, Area Regional Administrator
{312) 353-7381
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Project information and general MBE/WBE information:

City of Chicago City of Chicago
Department of Procurement Department of Procurement
Office of Vendor Relations Contract Administration Division
City Hall - Room 403 _ City Hall - Room 403
Chicago, lllinais 60602 Chicago, lllinois 60602

~ Aftention: Aftention: Byron Whittaker
(312) 744-7655 (312) 744-4926

Directory of Certified Disadvantaged, Minority and Women Business Enterprises:

" Clty of Chicago
Department of Procurement -
Office of Business Development -Certification Unit
City Hall - Room 403
" Chicago, lllinois 60602
. Attention: Lori Lypson
{312) 7444909

General lnlonnat«'an’ Department of Procurement Servicas: www.cityafchicaga.org/purchasing

) lnformanon on MBE/WBE availablluy in the manufacturing, sales or supplies, and related fields (direct assistance
from 42 reguonal atfiliates located throughout the US.): ]

'Natlonal Minority Suppllem Chicago Minority Business
Development Councll, inc. - Development Council
. 1040 Avenue of the Americas, 2™ floar © 1East Wacker dee
- New York, New York 10018 = - Suite-1200 -
- Attention: Hartiet R. Michel Chicago, lllmols 60601
(212) 944-2430 Attention: Tracye Smith, Executive Director

Phone #: (312) 755-8880
Fax #: (312) 755-8890

MBE/WBE Professional Services rev. 10/16/03 (dih)
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ATTACHMENT A - ASSIST AGENCY

AFRICAN AMERICAN CONTRACTORS ASSOGIATION
3901S. STATE
CHICAGO, IL 60653
PHONE #: (312) 915-5960
| EAX #: (312) 567-9913
WEB: NONE
EMAIL: OMARAACA@HOTMAIL COM
ATTN: OMAR SHAREEF, PRESIDENT

ASIAN AMERICAN ALLIANCE

222 W. CERMAK ROAD

SUITE 303

CHICAGO, IL 60616

. PHONE #: (312) 293-1249

FAX #: (312) 293-3642

WEB: WWW.ASIANAMERICANALLIANCE.COM
EMAIL: CTAKADA @ ASIANAMERICANALLIANCE.COM
ATTN: MITCH SCHNEIDER, EXECUTIVE DIRECTOR

- ASSOCIATION OF ASIAN - CONSTRUCTION
ENTERPRISES
© 333 N. OGDEN AVENUE
CHICAGO, IL 60607
PHONE #: (312) 563-0746
FAX # (312) 666-1785
WEB: NONE .
ATTN: PERRY NAKACHI, PHESIDENT

BLACK CONTRACTORS UNITED
400 W. 76™ STREET
SUITE 200
CHICAGO, IL 60620
. PHONE #: (773) 483-4000
FAX #: (773) 483-4150
. WEB: WWW BLACKCONTRACTORSUNITED.COM
ATTN: FLORENCE COX, EXECUTIVE DIRECTOR

CHICAGO MINORITY BUSINESS DEVELOPMENT
COUNCIL, INC. .

1 EAST WACKER DRIVE

SUITE 1200

CHICAGO, IL 60601

PHONE #: (312) 755-8680

FAX #: (312) 755-8890

WEB: WWW.CMBDC.ORG

ATTN: TRACYE SMITH, EXECUTIVE DIRECTOR

CHICAGO URBAN LEAGUE

220 S. STATE STREET

1M™MEo0R . .

CHICAGO; IL 60604

PHONE #: (312) 692-0766 EXT. 256 -

FAX #: (312) 692-0769 -

WEB: WWW.CUL-CHICAGO. ORG

EMAIL: JARCHIE L-CHICA A
ATTN: JOAN ARCHIE, DIRECTOR OF
EMPLOYMENT, COUNSELING & TRAINING

COSMOPOLITAN CHAMBER QF COMMERCE
560 WEST LAKE ST., SUITE5™ FLOOR
CHICAGO, IL 60661

PHONE #: (312) 786-0212

FAX #: (312) 234-9807

WEB: WWW.CCHAMBER.ORG

ATTN: GLORIA BELL, EXECUTIVE DIRECTOR

FEDERATION OF WOMEN CONTRACTORS
5650 S. ARCHER AVENUE

CHICAGO, IL 60638

PHONE #: (312) 360-1122

FAX #: (312) 360-0239

‘WEB: WWW. FWQCHIQAGO CQM[ -
ATTN: BETH DORIA, EXECUTIVE DIRECT OR

HISPANIC AMERICAN CONTRACTORS INDUSTRY

ASSOCIATION (HACIA)

901 WEST JACKSON BOULEVARD

SUITE 205

CHICAGO, IL 60607

'PHONE #: (312) 666-5910

FAX #: (312) 666-5692

WEB: WWW HACIAWORKS.ORG

EMAIL: MAILTO:CSATOY@HACIA WORKS.O

ATTN: CESAR A. SANTOY, EXECUTIVE DIRECTOR

LATIN AMERICAN CHAMBER OF COMMERCE

3512 WEST FULLERTON AVENUE '

CHICAGO, L 60647

PHONE #: (773) 252-5211

FAX #: (773) 252-7065

WEB: : _

WWW._{ ATINAMERICANCHAMBEROFCOMMERCE.C

oM

EMAIL:

LACC@LATINAMERICANCHAMBEROFCOMMERCE
ATTN: ANTHONY GUILLEN, DIRECTOR




ILLINOIS HISPANIC CHAMBER OF COMMERCE
(FORMERLY MACC)

33 N. LASALLE STREET

SUITE 1720 ~ S
CHICAGO, IL 60602

PHONE #: (312) 372-3010

FAX #: (312) 372-3403

WEB: WWW.MACCBUSINESS.COM

ATTN: JUAN OCHOA, PRESIDENT & CEQ

NATIONAL ASSOCIATION OF WOMEN BUSINESS

OWNERS
'CHICAGO CHAPTER
330 S. WELLS STREET

SUITE 1110

'CHICAGO, IL 60606

PHONE #: (312) 322-0990
 FAX #: (312) 461-0238

WEB: WWW NAWBOCHICAGO.ORG

EMAIL: INFO@NAWBOCHICAGO.COM
ATTN: CLAIR GREGOIRE, PRESIDENT

RAINBOW/PUSH COALITION

930 E. 50™ STREET

CHICAGO, I 60615

PHONE #: (773) 256-2728

FAX #: (773) 256-2751

_ WEB: WWW.RAINBOWPUSH.ORG.

ATTN: DONNA GAINES, DEPUTY DIRECTOR TRADE
BUREAU

SUBURBAN BLACK CONTRACTORS
848 DODGE AVENUE

SUITE 347

EVANSTON, IL 60202

PHONE #: (847) 359-5356

FAX #: (847) 359-5367

WEB: NONE

ATTN: LARRY BULLOCK, PRESIDENT

rev. 317/05

SUCCESSFUL INDEPENDENT NETWORK

ASSOCIATION (SIN)
TREET ADD! : ' MAILING ADDRESS:
-2100 W. WASHINGTON " P.O.BOX 1113

CHICAGO, IL 60612 .
PHONE # (312) 850-1665
FAX #: (312) 850-1665
WEB: NONE A
ATTN: DIANE JONES, PRESIDENT

ATTN: ARNETTE KING, GENERAL MANAGER

” CHICAGO, IL 60608

TRITON COLLEGE .
SMALL BUSINESS DEVELOPMENT CENTER

2000 FIFTH AVENUE

ROOM R-201

RIVER GROVE, IL 60171

PHONE # (708) 456-0300 EXT. 3714

FAX #: (708) 583-3114

WEB: WWW.TRITON.EDU

EMAIL: GBARNES@TRITON.EDY

ATTN: MARY ANN OLSON, DEAN OF WORKFORCE
DEVELOPMENT

UPTOWN CENTER HULL HOUSE
4520 N. BEACON STREET -
CHICAGO, IL 60640

PHONE # (773) 561-3500

. FAX # (773) 561-3507 _.

WEB: WWW. HL!l__LﬂQuSE ORQIEDU HIM -

Email: MAILTO:CROESCHLEY @HULLHOUSE ORG
ATTN: CURT ROESCHLEY, DIRECTOR

SMALL BUSINESS DEVELOPMENT '
WOMEN'S BUSINESS DEVELOPMENT CENTER

8 SOUTH MICHIGAN AVENUE -
SUITE 400

CHICAGO, IL 60603 <

PHONE #: (312) 853-3477

FAX #: (312) 853-0145

WEB: WWW .WBDC.ORG

Email: MAILTO:HRATN

ATTN: HEDY RATNER, EXECUTIVE DIRECTOR

THE CHICAGO AREA GAY & LESBIAN CHAMBER OF
COMMERCE .

1210 W. ROSEDALE

CHICAGO, IL 60660

PHONE #: (773) 303-0167

FAX #: (773) 303-0168 :

WEB: HITP/WWW_ GLCHAMBER.QRG/

BARRY A. FLYNN, EXECUTIVE DIRECTOR -
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications

"[Propaser’),_and_ofhers as required by the Chief Procurement Officer. I the Undersigned is awarded a_confract

pursuant to the procurement process for which this EDS was submitted (the “Contract”), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned's execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

“Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interiocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” “Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

“Proposal,” for purposes of this EDS, is the Undersigned's complete response to-an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
. submitted by the Undersigned, and in any event a “Proposal” includes this EDS .

“Code” means the Code of Ordinances, Cook County, lllinois available through the Cook County
Clerk’s Office website (hitp://imww.cookctyclerk.com/sublordinances.asp). This page can also be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled “County Board
Proceedings,” and then clicking on the link to “Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including
..all.sections listed.in.the.Index.and any.attachments. - e

“Lobby” or “lobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who lobbies.

“Prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and ail the facts
stated, in the Certifications are true, correct and complete as of the date of execution.’

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
5.10.12



INSTRUCTIONS FOR COMPLETION OF _
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7,8, 9:- Execution-Forms. The Bidder.executes this EDS _and the Contract, by completing and signing

three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is theformfora
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS:; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or hand writing the inforn"!'ation required.

Required Updates. The information providéd in this EDS will be kept current. In the event of any change in any
information provided, including but not fimited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned wili suppiement this EDS up to the time the County
takes action, by fiting an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.




INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (‘EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications

(Propaser’]._and others as required by the Chief Procurement Officer 1 the Undersigned is awarded a contract

pursuant to the procurement process for which this EDS was submitted (the “Contract’), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

. “Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlied by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” “Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

“Proposal,” for purposes of this EDS, is the Undersigned’'s complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal’ includes this EDS .

“Code” means the Code of Ordinances, Cook County, lllinois available through the Cook County
Clerk's Office website (http://www.cooketyclerk.com/sub/ordinances.asp). This page can also be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled “County Board
Proceedings,” and then clicking on the link to “Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including
__all sections listed in the Index and any attachments. A

“Lobby” or “lobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

- “Lobbyist” means any person or entity who lobbies.

“Prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth.in the Contract Documents, if applicable. if the
Undersigned believes a waiver is appropriate and necessary, Sectlon 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section §: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other
Disclosures  Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

free copies of the appropriate Signature Page. Sectlon 61is the form for a sole proprietor; bectton 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2)

M/WBE Fim: . : Certifying Agency:
Address: | Certification-Expiration-Date:—
City/State: Zip FEIN #
Phone: ' Fax: Contact Person:
Email: Contract #:
Participation: [ ]Direct [ ]indirect

Will the M/WBE firm be subcontracting any of the performance of this contract to another firm?

‘[ ]No [ ]Yes-Please attach explanation. Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/ Contract:

Indicate the Doilar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/ Services:

(If more space is needed to fully describe MAWBE Firm's proposed scope of work and/or paymentschedule, attach additional sheets)

“THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding Subcontract Agreement conditioned upon the
Bidder/Proposer’s receipt of a signed contract from the County of Cook. The Undersigned Parties do also certify that they did not affix their
signatures to this document until all areas under Description of Service/ Supply and Fee/Cost were completed.

Signature (M/WBE) Signature (Prime Bidder/Proposer)
Print Name Print Name
Firm Name Firm Name
Date _ Date
Subscribed and swom before me Subscribed and sworn before me
this ___ day of .20 . this ____day of .20
Notary Public : Notary Public
SEAL ' SEAL
EDS-2
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DEPARTMENT OF PROCUREMENT SERVICES
CITY OF CHICAGO

Naushad S Ali

System Solutions, Ing.
3630 Commercial Avenue
Northbrook, I 60062-1823

Annual Certificate Expires: February 1, 2013

Dear Naushad S Ali:

Congratulations on your continued eligibility for certification as a Minority
Business Enterprise (MBE) by the City of Chicago. This certification is valid
until February 1, 2013.

You have an affirmative duty to file for recertification 60 days prior to the date of
expiration. Therefore, you must file for recertification by 12/1/2012.

-It-is-important to note-that you-also have an-ongoing affirmative duty to notify the
City of Chicago of any changes in ownership or control of your firm, or any other
fact affecting your firm’s eligibility for certification within 10 days of such change.
These changes may include but are not limited to a change of address, change
of business structure, change in ownership or ownership structure, change of
business operations, and/or gross receipts that exceed the program threshold..

Please note ~ you shall be deemed to have had your certification lapse and will
be ineligible to participate as a MBEMBE/BEPD if you fail fo:

file your No Change Affidavit within the required time period;

provide financial or other records requested pursuant to an audit within
- the required time period; or

notify the City of any changes affecting your firm's certification within 10

days of such change. .

Q Qo

O

Further, if you or your firm is found to be involved in certification, bidding and/or
contractual fraud or abuse, the City will pursue deceriification and debarment.
And in addition to any other penalty imposed by law, any person who knowingly
obtains, or knowingly assists another in obtaining, a contract with the city by
falsely representing that the individual or entity, or the individual or entity
assisted, is a minority-owned business or a woman-owned business, is guilty of

121 NORTH LARALLE STREET. ROOM 405, CUTCAGU., TLLINUIS §ps02



DEPARTMENT OF PROCUREMENT SERVICES
CITY OF CHICAGO

System Solutions, Inc.

Page 2

a misdemeanor, punishable by incarceration in the county jail for a period not to
exceed six months or a fine of not less than $5,000.00 and not more than
$10,000, or both.

Your firm is listed in the City's Directory of Minority Business Enterprises and
Women Business Enterprises in the specialty area(s) of:

COMPUTER SALES AND SERVICES

Your firm's participation on City contracts will be credited only toward Minority
Business Enterprise (MBE) goals in your area(s) of specialty. While your
participation on City contracts is not limited to your specialty, credit toward
- Minority Business Enterprise (MBE) goal will be glven only for work done ina
specialty category. . ‘

Thank you for your continued participation in the City’s Supplier Diversity
Program.

Sincerely,

VQ
L. Rhee T
h; ‘Procurement Officer

121 NORTH LASALLE STREET. ROOM 403, CHICAGO. JILLINOIS sug02



MBE/WBE UTILIZATION PLAN (SECTION 1)

BIDDER/PROPOSER HEREBY STATES that afl MBE/WBE firms included in this Plan are certificd MBES/WBES by at least one of the entities

fisted in the General Conditions.

L BIDDER/PROPOSER MBEMBE-STATUS:—{eheclthe-appropriate-fine)

. / Bidder/Proposer is a cerﬁﬂe@r WBE firm. (if so, attach copy of appropriate Letter of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so,

attach copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearly describing the role of the MBEWBE
firm(s) and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit ~ available from the Office

of Contract Compliance)

Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE

and WBE firms either directly or indirectly in the performance of the Contract. (If so, complete Sections If and lI}.

I @/ Direct Participation of MBE/WBE Firms l:| indirect Participation of MBEIWBE Firms

Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outlining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will indirect

Participation be considered.

_/_MBEstBEs that will perform as subcontractors/suppliers/consultants include the following:

BE fm S8 7m0 QprisTrons Sl

addess 36320 (pmmeresse  BE - NORTHGEZEK, 1L hoo b

E-mail: ZULer (2 T wrse . Com

Contact Person: Zer SR phone.___ K U7 979 -hiho [N Q3S
. Doltar Amount Participation: §

"Percent Amount of Participation: /’ﬂﬂ/’y %
*Letter of Intent attached? Yes No

*Letter of Certification attached? Yes No

MBE/WBE Firm:

Address:

E-mail;

Contact Person: Phone:

Dollar Amount Participation: $

Percent Amount of Participation: %
*Letter of intent aftached? Yes No

*Letter of Certification attached? Yes No

Attach additional sheets as needed.

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bid/proposal must be submitted to the Office of Contract. Compliance so as to assure receipt by the Contract

Compliance Administrator not later than three (3) business daiys after the Bid Opening date.

EDS-1
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PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3)

A. BIDDER/PROPOSER HEREBY REQUESTS:

|i FULLEMBEWAIVER [ FOLCWBEWAIVER—

D REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation
/o2 % of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting documentation shall
e submitted with this request. If such supporting documentation cannot be submitted with bid/proposal/quotation, such
documentation shall be submitted directly to the Office of Contract Compliance no later than three (3) days from the date of

b

Sl

ubmission date.

D ' (1') Lack of sufficient qualified MBEs and/or WBES capable of providing the goods or services required by the confract.

(Please explain)

D (2) The specifications and necessary requirements for performing the contract make it impossible or economically
infeasible to divide the contract to enable the contractor to utilize MBEs and/or WBEs in accordance with the

applicable participation. (Please explain)

D (3) Price(s) quoted by potential MBEs and/or WBEs are above competitive levels and increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically impracficable, taking info consideration

the percentage of total contract price represented by such MBE and/or WBE bid. (Please explain)

D (4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or
WBE firms: (Please explain)

G- —-GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

D (1) Made timely written solicitation to identified MBEs and WBEs for utilization of goods and/or services;
and provided MBEs and WBEs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to
solicitation. (Please attach)

D (2) Followed up initial solicitation of MBEs and WBEs to determine if firms are interested in doing

business. (Please attach)

D - (3) Advertised in a timely manner in one or more daily newspapers and/or trade publication for MBEs and
WBEs for supply of goods and services. (Please attach)

, I::I {4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

IZ (5) Engaged MBEs & WBEs for indirect participation. (Please explain)

D. OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.'

EDS-3
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS

CAUTIONED TG CAREFULLY READ THESE CERTIFICATIONS-PRIORTO-SIGNINGTHE SIGNATUREPAGE-SIGNING———

THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS ‘AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A. PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local government or school district in the State of lllinois in that
officer's or employeé's officiat capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined

: by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;
5) Has been convicted of price-fixing or attempting to fix prices under thé laws the State;
6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school

district within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which
admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

-—8) - Has-entered-a-plea-of-nolo -contendere to-charge of bribery; price-fixing, bid-rigging; or-fraud, as-set forth in "
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controliing, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

B. BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws
prohibiting bid-rigging or bid rotating.

C. DRUG FREE WORKPLACE ACT

THEA UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the lllinois Department of Revenue,
which such tax or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,
Section 34-129. :

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexual
harassment against any individuat in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 et seq).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the Ilffinois Human Rights Act (775 ILCS
5/2-105), and agrees to abide by the requirements of the Act as part of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the
projected duration of a County contract, the primary contractor shall make all reasonable and good faith efforts to conduct
any such business operations in Northem Ireland in accordance with the MacBride Principles for Northern ireland as
defined in (llinois Public Act 85-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such fiving wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County. ' '

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term "Contract" as used in this EDS,
Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)3) of the
United State Intemal Revenue Code and recognized under the lliinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4) Sheriff's Work Alternative Program; and
5) Department of Correction inmates.
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REQUIRED DISCLOSURES (SECTION 5)

1. DISCLOSURE OF LOBBYIST CONTACTS

Listall"persons or entities that have made [obbying contacts on your behalf with respect to this contract:

Name Address

N Ji7
/

2, LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any competitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full time work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacting business located within Cook County at which it was actually transacting business on the date
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its
regular, full time work force within Cook County.

a) Is Bidder a "Local Business" as defined above?
Yes: L/ No:
b) If yes, list business addresses within Cook County:

3630 [ommrecipe  FlE-
A/&/efﬂ/z/'?/m/c/, /L LoD

c) Does Bidder employ the majority of its regular full-time workforce within Cook County?
Yes: l/ No:
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to
receive or renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County
Privilege, and may revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.

EDS-6
5.10.12



4. REAL ESTATE OWNERSHIP DISCLOSURES.

rmation that either:

a) The following is a complete list of all real estate owned by the Undersigned in Cook County:
PERMANENT INDEX NUMBER(S): _//=30-302~PO4S ~pooo // (o0-R8B ~ 104~ D63 o
J1~31- )-(»O°1~01+S—{’)6007/ lo-Q & JobG - & 71— <o°

OCl-06-A0R -0/ - 0000
(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX

NUMBERS)
OR:
b) The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify to any of the Cettifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

If the letters, “NA”, the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to all Certifications and other statements contained in this EDS.
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Ownership interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial

interost-{including-ownership)-of-mere-than-five-percent(5%)-in-the-Applicant/Holder

Name : . Address Percentage Interestin
Applicant/Holder
ﬂfﬁl/f///?/) gLr 30%0 CovmeReid, Autf /1/:9/6’7//5/?@ Y, 1L foph S fo 0/

,%u/ el-8avwd 2430 Cpsamencioc ,4:/1-7 WPRTHELmE, 1L bpeb 2 L+O'/

2. If the interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or
nominees, list the name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal's Address

L2

- 3. Is the Applicant constructively controlled by another person or Legal Entity? { lYes [ )( 1No

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such control is being or may be exercised.

Name Address Percentage of Relationship

Beneficial Interest
N7

Declaration (check the applicable box):

[)(] | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other
County Agency action.

[ 1 | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information

required to be disclosed.

ZJLCI QQ VL2 ~ SF

Name of Authorized Applicant/Holder Representative (please print or type) Title
@g/%, /&/ £ L9/
Signature / : Date [
Zuer (D _THESST . cont QU722 -6 1bho ExE 43S
E-mail address Phone Number
Subscn d to and swgrn before me My commission expires: / Lf / /é/ do/é
this /7  dayof Jline, 20/2.

L)(otary Public Signature

SALEHBHAI
NOTARY PUBLIC - STATE OF LLINOIS
MY-COMMSSION EXPIRES 0410/
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Illinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304.
Note: A current list of contractors doing business with Cook County is available via the Cook County Board of Ethics’ website at:
http://www.cookcountygov.com/taxonomy/ethics/Listings/cc_ethics_VendorList_.pdf

DEFINITIONS:

“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship™ means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

= Parent = Grandparent = Stepfather

= Child = Grandchild « Stepmother
= Brother : . : = Father-in-law = Stepson

= Sister = Mother-in-law = Stepdaughter
= Aunt = Son-in-law = Stepbrother
= Uncle * Daughter-in-law = Stepsister

= Niece : = Brother-in-law = Half-brother
= Nephew = Sister-in-law = Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.
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SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordlnance any person* domg busmess* w1th Cook County must dlsclose

Illinois, Cook County, or in any municipality within Cook County Please print your responses.

Name of Owner/Employee: Z; LE] gj 7 LI Title: 2,/‘ VA
Business Entity Name: ,ﬂ) VT J}QL// ri066s Jwe Phone JUT-F72-41bo  Fxr. 92

Business Entity Address: _34 2/ { )52&/_72 LS ézé - Norrgplepe, 1 40069

The following familial relationship exists between the owner or any employee of the business entity contracted to do
business with Cook County and any person holding elective office in the State of Illinois, Cook County, or in any
municipality within Cook County.

Owner/Employee Name: Related to: Relationship:

If more space is needed, attach an additional sheet following the above format.
~There-is no familial relationship that exists between the owner or any employee of thie busiiiess ertity
contracted to do business with Cook County and any person holding elective office in the State of Illinois, Cook
County, or in any municipality within Cook County.
To the best of my knowledge and belief, the information provided above is true and complete.
619 /12

Date

Day of Jure 20/

/9

aNy Public in and.for CO% County
(Slgnagu:—e')/

T @FFICIAL SEAL
NOTRRY PUBL
SALEHBHM

Subscribe and sworn before me this

My Commission expires 0%/ g o)) / ¢

Com ted’ﬁ . s of the execution of any contract or lease with Cook County and should be mailed

Cook County Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, Illinois 60602
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