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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, on behalf of Office of the Chief Procurement Officer hereinafter
referred to as “County” and Radio Satellite Integrators, Inc. doing business as a(an) corporation
of the State of Florida hereinafter referred to as “Consultant”, pursuant to authorization by the
Cook County Board of Commissioners on February 19, 2014 as evidenced by Board
Authorization letter attached hereto as EXHIBIT “5”.

BACKGROUND

The County of Cook issued a Request for Proposals “RFP” for an automatic vehicle location
system. Proposals were evaluated in accordance with the evaluation criteria published in the RFP.
The Consultant was selected based on the proposal submitted and evaluated by the County
representatives.

Consultant represents that it has the professional experience and expertise to provide the
necessary services and further warrants that it is ready, willing and able to perform in
accordance with the terms and conditions as set forth in this Agreement.

NOW, THEREFORE, the County and Consultant agree as follows:

TERMS AND CONDITIONS

ARTICLE 1) INCORPORATION OF BACKGROUND
The Background information set forth above is incorporated by reference as if fully set forth

here.

ARTICLE 2) DEFINITIONS
a) Definitions

The following words and phrases have the following meanings for purposes of this Agreement:

"Additional Services" means those services which are within the general scope of Services of
this Agreement, but beyond the description of services required under Article 3, and all services
reasonably necessary to complete the Additional Services to the standards of performance
required by this Agreement. Any Additional Services requested by the Department require the
approval of the Chief Procurement Officer in a written modification to this Agreement before
Consultant is obligated to perform those Additional Services and before the County becomes
obligated to pay for those Additional Services.



"Agreement" means this Professional Services Agreement, including all exhibits attached to it
and incorporated in it by reference, and all amendments, modifications or revisions made in

accordance with its terms.

"Chief Procurement Officer" means the Chief Procurement Officer for the County of Cook and
any representative duly authorized in writing to act on his behalf.

"Department” means the Cook County Using Department.

"Services" means, collectively, the services, duties and responsibilities described in Article 3 of
this Agreement and any and all work necessary to complete them or carry them out fully and to
the standard of performance required in this Agreement.

"Subcontractor" means any person or entity with whom Consultant contracts to provide any
part of the Services, including subcontractors and subconsultants of any tier, suppliers and
materials providers, whether or not in privity with Consultant.

b) Interpretation

i) The term "include” (in all its forms) means "include, without limitation" unless the
context clearly states otherwise.

i) All references in this Agreement to Articles, Sections or Exh'ibits, unless otherwise
expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

iii)  Words importing persons include firms, associations, partnerships, trusts, corporations
and other legal entities, including public bodies, as well as natural persons.

iv)  Any headings preceding the text of the Articles and Sections of this Agreement, and any
table of contents or marginal notes appended to it, are solely for convenience or reference and do
not constitute a part of this Agreement, nor do they affect the meaning, construction or effect of

this Agreement.

V) Words importing the singular include the plural and vice versa. Words of the masculine
gender include the correlative words of the feminine and neuter genders.

vi)  All references to a number of days mean calendar days, unless expressly indicated
otherwise.

c) Incorporation of Exhibits
The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Work
Exhibit 2 Schedule of Compensation
Exhibit 3 Cook County Travel Policy



Exhibit 4 Evidence of Insurance
Exhibit 5 Board Authorization

' ARTICLE 3) DUTIES AND RESPONSIBILITIES OF CONSULTANT

a) Scope of Work

This description of Services is intended to be general in nature and is neither a complete
description of Consultant's Services nor a limitation on the Services that Consultant is to provide -
under this Agreement. Consultant must provide the Services in accordance with the standards of
performance set forth in Section 3¢, The Services that Consultant must provide include, but are
not limited to, those described in Exhibit 1, Scope of Work, which is attached to this Agreement
and incorporated by reference as if fully set forth here.

b) Deliverables

In carrying out its Services, Consultant must prepare or provide to the County various
Deliverables as described in the Scope of Work attached as Exhibit 1. "Deliverables" include,
but are not limited to, work product, such as written reviews, recommendations, reports and
analyses, produced by Consultant for the County. Acceptance Testing of the system described in
the Scope of Work, which includes the Services and Deliverables, shall be conducted in
accordance with Section [.1.3 of the Scope of Work.

The County may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for
the purpose for which the County made this Agreement or for which the County intends to use
the Deliverables. If the County determines that Consultant has failed to comply with the
foregoing standards, it has 30 days from the discovery to notify Consultant of its failure. If
Consultant does not correct the failure, if it is possible to do so, within 30 days after receipt of
notice from the County specifying the failure, then the County, by written notice, may treat the
failure as a default of this Agreement under Article 9.

Partial or incomplete Deliverables may be accepted for review only when required for a specific
and well-defined purpose and when consented to in advance by the County. Such Deliverables
will not be considered as satisfying the requirements of this Agreement and partial or incomplete
Deliverables in no way relieve Consultant of its commitments under this Agreement.

Consultant warrants all Deliverables that Consultant tenders to the County under this Agreement
as set out in Section 1.2.6 of the Scope of Work.

c) Standard of Performance

Consultant must perform all Services required of it under this Agreement with that degree of

skill, care and diligence normally shown by a consultant performing services of a scope and

purpose and magnitude comparable with the nature of the Services to be provided under this
6



Agreement. Consultant acknowledges that it is entrusted with or has access to valuable and
confidential information and records of the County and with respect to that information,
Consultant agrees to be held to the standard of care of a fiduciary.

Consultant must assure that all Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable discipline
and appropriately licensed, if required by law. Consultant must provide copies of any such
licenses. Consultant remains responsible for the professional and technical accuracy of all
Services or Deliverables furnished, whether by Consultant or its Subcontractors or others on its
behalf. All Deliverables must be prepared in a form and content satisfactory to the Department
and delivered in a timely manner consistent with the requirements of this Agreement.

If Consultant fails to comply with the foregoing standards, Consultant must perform again, at its
own expense, all Services required to be re-performed as a direct or indirect result of that failure.
Any review, approval, acceptance or payment for any of the Services by the County does not
relieve Consultant of its responsibility for the professional skill and care and technical accuracy
of its Services and Deliverables. This provision in no way limits the County’s rights against
Consultant either under this Agreement, at law or in equity.

d) Personnel
i) Adequate Staffing

Consultant must, upon receiving a fully executed copy of this Agreement, assign and maintain
during the term of this Agreement and any extension of it an adequate staff of competent
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and
assigned exclusively to perform the Services. Consultant must include among its staff the Key
Personnel and positions as identified below. The level of staffing may be revised from time to
time by notice in writing from Consultant to the County and with written consent of the County,
which consent the County will not withhold unreasonably. If the County fails to object to the -
revision within 14 days after receiving the notice, then the revision will be considered accepted

by the County.

ii) Key Personnel

Consultant must not reassign or replace Key Personnel without the written consent of the
County, which consent the County will not unreasonably withhoid. "Key Personnel" means
those job titles and the persons assigned to those positions in accordance with the provisions of
this Section 3.d(ii). The Department may at any time in writing notify Consultant that the
County will no longer accept performance of Services under this Agreement by one or more Key
Personnel listed. Upon that notice Consultant must immediately suspend the services of the key
person or persons and must replace him or them in accordance with the terms of this Agreement.
A list of Key Personnel is found in Exhibit 1, Scope of Work.
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iii)  Salaries and Wages

Consultant and Subcontractors must pay all salaries and wages due all employees performing
Services under this Agreement unconditionally and at least once a month without deduction or
rebate on any account, except only for those payroil deductions that are mandatory by law or are
permitted under applicable law and regulations. If in the performance of this Agreement
Consultant underpays any such salaries or wages, the Comptroller for the County may withhoid,
out of payments due to Consultant, an amount sufficient to pay to employees underpaid the
difference between the salaries or wages required to be paid under this Agreement and the
salaries or wages actually paid these employees for the total number of hours worked. The
amounts withheld may be disbursed by the Comptroller for and on account of Consultant to the
respective employees to whom they are due. The parties acknowledge that this Section 3.4(c) is
solely for the benelit of the County and that it does not grant any third party beneficiary rights.

€) Minority and Women's Business Enterprises Commitment

[n the performance of this Agreement, including the procurement and lease of materials or
equipment, Consultant must abide by the minority and women's business enterprise commitment
requirements of the Cook County Ordinance, (Article IV, Section 34-267 through 272) except to
the extent waived by the Compliance Director. Consultant's completed MBE/WBE Utilization
Plan evidencing its compliance with this requirement are a part of this Agreement, in Section |
of the Economic Disclosure Statement, upon acceptance by the Compliance Director. Consultant
must utilize minority and women's business enterprises at the greater of the amounts committed
to by the Consultant for this Agreement in accordance with Section 1 of the Economic
Disclosure Statement .

1] Insurance
Consultant must provide and maintain at Consultant's own expense, during the term of this
-Agreement and anytime period following expiration if Consultant is required to return and

perform any of the Services or Additional Services under this Agreement, the insurance coverages and
requirements specified below, insuring all operations related to this Agreement.

i} Insurance To Be Provided

(1)  Workers Compensation and Employers Liability

Workers Compensation Insurance, as prescribed by applicable law, covering all employees who
are to provide a service under this Agreement and Employers Liability coverage with limits of
not less than $500.000 each accident or illness.

(2) Commercial General Liability (Primary)




Commercial General Liability Insurance or equivalent with limits of not less than $2,000,000 per
occurrence for bodily injury, personal injury and property damage liability. Coverages must
include the following: All premises and operations, products/completed operations, separation
of insureds, defense and contractual liability (with no limitation endorsement). Cook County is
to be named as an additional insured on a primary, non-contributory basis for any liability arising
directly or indirectly from the Services.

Subcontractors performing Services for Consultant must maintain limits of not less than
$1.000,000 with the same terms in this Section 3.6(a)(ii).

(3)  Automobile Liability (Primary)

When any motor vehicles (owned, non-owned and hired) are used in connection with Services to
be performed, Consultant must provide Automobile Liability Insurance with limits of not less
than $1,000.000 per occurrence limit, for bodily injury and property damage. The County is to
be named as an additional insured on a primary, non-contributory basis.

(4) Valuable Papers

When any designs, drawings, specifications and documents are produced or used under this
Agreement, Valuable Papers Insurance must be maintained in an amount to insure against any
loss whatsoever, and must have limits sufficient to pay for the re-creation and reconstruction of

such records.
ii) Additional Requirements

(D Consultant must furnish the County of Cook, Cook County, Office of the Chief
Procurement Officer, 118 N, Clark St., Room 1018, Chicago, IL 60602, original Certificates of
Insurance, or such similar evidence, to be in force on the date of this Agreement, and Renewal
Certificates of Insurance, or such similar evidence, if the coverages have an expiration or
renewal date occurring during the term of this Agreement. Consultant must submit evidence of
insurance on the County Insurance Certificate Form (copy attached as Exhibit 4) or equivalent
prior to Agreement award. The receipt of any certificate does not constitute agreement by the
County that the insurance requirements in this Agreement have been fully met or that the
insurance policies indicated on the certificate are in compliance with all Agreement
requirements. The failure of the County to obtain certificates or other insurance evidence from
Consultant is not a waiver by the County of any requirements for Consultant to obtain and
maintain the specified coverages. Consultant must advise all insurers of the provisions in this
Agreement regarding insurance. Non-conforming insurance does not relieve Consultant of the
obligation to provide insurance as specified in this Agreement. Nonfulfillment of the insurance
conditions may constitute a violation of this Agreement, and the County retains the right to
terminate this Agreement or to suspend this Agreement until proper evidence of insurance is

provided.



(1)  The insurance must provide for 60 days prior written notice to be given to the County in
the event coverage is substantially changed, canceled or non-renewed. All deductibles or self-
insured retentions on referenced insurance coverages must be borne by Consultant. Consultant
agrees that insurers waive their rights of subrogation against the County of Cook, its employees,
elected officials, agents or representatives.

(2}  The coverages and limits furnished by Consultant in no way limit Consultant’s liabilities
and responsibilities specified within this Agreement or by law. Any insurance or self-insurance
programs maintained by the County of Cook apply in excess of and do not contribute with
insurance provided by Consultant under this Agreement.

(3)  The required insurance is not limited by any limitations expressed in the indemnification
language in this Agreement or any limitation placed on the indemnity in this Agreement given as
a matter of law.

(4y  Consultant must require all Subcontractors to provide the insurance required in this
Agreement, or Consultant may provide the coverages for Subcontractors. All Subcontractors are
subject to the same insurance requirements as Consultant unless otherwise specified in this
Agreement. If Consultant or Subcontractor desires additional coverages, the party desiring the
additional coverages is responsible for its acquisition and cost.

(5) The County’s Risk Management Office maintains the right to modify, delete, alter or
change these requirements. "Risk Management Office" means the Risk Management Office,
which is under the direction of the Director of Risk Management and is charged with reviewing
and analyzing insurance and related liability matters for the County.

g) Indemnification

The Consultant covenants and agrees to indemnify and hold harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to any
claims {“Losses”) arising out of or incident to the performance or nonperformance of the
Contract by the Consultant, or the acts or omissions of the officers, agents, employees,
contractors, subcontractors, licensees or invitees of the Consultant. The Consultant expressly
understands and agrees that any Performance Bond or insurance protection required of the
Consultant, or otherwise provided by the Consultant, shall in no way limit the responsibility to
indemnify the County as hereinabove provided. Notwithstanding the foregoing, except where it
has been determined in a judicial proceeding that Consultant acted with gross negligence or
willful misconduct, Consultant’s liability to the County for damages shall not exceed the total
amount paid by the County to the Consultant under this Agreement (the “Contract Cap”).
Neither party shall be liable to the other party for any special, indirect, incidental or
consequential damages, except for actions, claims or damages related to intellectual property
indemnification, data breaches, or breaches of confidentiality.
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h) Confidentiality and Ownership of Documents and Data

Consultant acknowledges and agrees that information regarding this Contract is confidential and
shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in any way,
whether during the term of this Contract or at any time thereafier, except solely as required in the
course of Consultant's performance hereunder. Consultant further agrees to comply with the
confidentiality requirements for County Data as defined and set out in Section 1.2.5 of the Scope of
Work. Consultant shall comply with the applicable privacy laws and regulations affecting County
and will not disclose any of County’s records, materials, or other data to any third party.
Consultant shall not have the right to compile and distribute statistical analyses and reports
utilizing data derived from information or data obtained from County without the prior written
approval of County. In the event such approval is given, any such reports published and
distributed by Consultant shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents”) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Consultant to
reproduce or use any documents, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for
Consultant’s own purposes or for those of any third party. During the performance of the Contract
Consultant shall be responsible of any loss or damage to the Documents while they are in
Consultant’s possession, and any such loss or damage shall be restored at the expense of the
Consultant. The County and its designees shall be afforded full access to the Documents and the

work at all times.
i) Patents, Copyrights and Licenses

If applicable, Consultant shall furnish the Chief Procurement Officer with all licenses required for
- the County to utilize any software, including firmware or middleware, provided by Consultant as
part of the Deliverables. Such licenses shall be clearly marked with a reference to the number of
this County Contract. Consultant shall also furnish a copy of such licenses to the Chief
Procurement Officer. Unless otherwise stated in these Contract documents, such licenses shall be
perpetual and shall not limit the number of persons who may utilize the software on behalf of the

County. '

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees and
affiliates from and defend, at its own expense (including reasonable attorneys', accountants' and
-consultants' fees), any suit or proceeding brought against County based upon a claim that the
ownership and/or use of equipment, hardware and software or any part therecof provided to the
County or utilized in performing Consultant's services constitutes an infringement of any patent,
copyright or license or any other property right.

If a Deliverable is determined or adjudged to infringe an intellectual property right of a third party,
Consultant shall aiso, at its option and in its sole discretion and at its expense, either:
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1. Attempt to secure a license to permit County to continue using the accused Deliverable;

2, If Consultant is unable to secure a temporary license, without impairing either (i)
performance requirements of the Deliverable, or any part, combination, process thereof, or (ii)
other normal operations of the County, replace the affected Deliverable, part, combination or
process thereof with non-infringing components or parts; or

3. Refund all monies paid by County to Consultant prior to the third-party claim.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Consultant shall modify the system or its component parts so that they become
non-infringing while performing in a substantially similar manner to the original system, meeting
the requirements of this Contract. ‘ :

i) Examination of Records and Audits

The Consultant agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access and
the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Consultant related to the Contract, or to Consultant's
compliance with any term, condition or provision thereof. The Consultant shall be responsible for
establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.

The Consultant further agrees that it shall include in all of its subcontracts hereunder a provision to
the effect that the subcontractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after final payment under the subcontract,
have access and the right to examine any books, documents, papers, canceled checks, bank
statements, purveyor's and other invoices and records of such subcontractor involving transactions
relating to the subcontract, or to such subcontractor's compliance with any term, condition or
provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Consultant shall promptly refund the disallowed amount to the
County on request, or at the County's option, the County may credit the amount disallowed from
the next payment due or to become due to the Consultant under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Consultant carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
12



value of cost of $10,000.00 or more over a 12 month period, Consultant will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
186 1(v)(1)X(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

k) Subcontract Subcontracting or Assignment of Contract or Contract Funds

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part,
without the advance written approval of the Chief Procurement Officer, which approval shall be
granted or withheld at the sole discretion of the Chief Procurement Officer. In no case, however,
shali such approval relieve the Consuitant from its obligations or change the terms of the Contract.
The Consultant shall not transfer or assign any Contract funds or any interest therein due or to
become due without the advance written approval of the Chief Procurement Officer. The
unauthorized subcontracting or assignment of the Contract, in whole or in part, or the unauthorized
transfer or assignment of any Contract funds, either in whole or in part, or any interest therein,
which shall be due or are to become due the Consultant shall have no effect on the County and are

mull and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the
Chief Procurement Officer the names of any and all subcontractors it intends to use in the
performance of the Contract. The Chief Procurement Officer shall have the right to disapprove
any subcontractor. Identification of subcontractors to the Chief Procurement Officer shall be in
addition to any communications with County offices other than the Chief Procurement Officer. All
subcontractors shall be subject to the terms of this Contract. Consultant shall incorporate into all
subcontracts all of the provisions of the Contract which affect such subcontract. Copies of
subcontracts shall be provided to the Chief Procurement Officer upon request.

The Consultant must disclose the name and business address of each subcontractor,
attorney, lobbyist, accountant, consultant and any other person or entity whom the Consultant has
retained or expects to retain in connection with the Matter, as well as the nature of the relationship,
and the total amount of the fees paid or estimated to be paid. The Consultant is not required to
disclose employees who are paid or estimated to be paid. The Consultant is not required to
disclose employees who are paid solely through the Consultant’s regular payroll. “Lobbyist”
means any person or entity who undertakes to influence any legislation or administrative action on
behalf of any person or entity other than: 1) a not-for-profit entity, on an unpaid basis, or (2),
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. If the
Consultant is uncertain whether a disclosure is required under this Section, the Consultant must
either ask the County whether disclosure is required or make the disclosure.
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The County reserves the right to prohibit any person from entering any County facility for
any reason. All Consultants and subcontractors of the Consultant shall be accountable to the Chief
Procurement Officer or his designee while on any County property and shall abide by all rules and
regulations imposed by the County.

ARTICLE 4) TERM OF PERFORMANCE
a) Term of Performance

This Agreement takes effect when approved by the Cook County Board and its term shall begin
on March 1, 2014 ("Effective Date") and continue for a period of five (5) years from the
Effective Date of this Agreement or until this Agreement is terminated in accordance with its
terms, whichever occurs first.

b) Timeliness of Performance

i) Consultant must provide the Services and Deliverables within the term and within the
time limits required under this Agreement, pursuant to the provisions of Section 4.a and Exhibit
1, Scope of Work. Further, Consultant acknowledges that TIME IS OF THE ESSENCE and
that the failure of Consultant to comply with the time limits described in this Section 4.b may
result in economic or other losses to the County.

ii) Neither Consultant nor Consultant’s agents, employees or Subcontractors are entitled to
any damages from the County, nor is any party entitled to be reimbursed by the County, for
damages, charges or other losses or expenses incurred by Consultant by reason of delays or
hindrances in the performance of the Services, whether or not caused by the County.

c) Agreement Extension Option

The Chief Procurement Officer may at any time before this Agreement expires elect to extend
this Agreement for up to five (5) additional one-year periods under the same terms and
conditions as this original Agreement, except as provided otherwise in this Agreement, by notice
in writing to Consultant. After notification by the Chief Procurement Officer, this Agreement
must be modified to reflect the time extension in accordance with the provisions of Section 10.c.

ARTICLE 5) COMPENSATION

a) Basis of Payment

The County will pay Consultant according to the Schedule of Compensation in the
attached Exhibit 2 for the successful completion of services. Consultant shall provide the
Deliverables at the fixed costs set forth in the Agreement and at the contract amount of
$1,736,800 (excluding any renewal options) as further detailed in Exhibit 2. Should the County
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exercise any of the five (5) one-year extension periods described in Article 4(c), then the
County’s per-device Monthly Service Fee shall be reduced by three dollars ($3) per device from
that amount set forth in Exhibit 2. For example, should the County exercise two of the extension
options, then the $28 per-device Monthly Service Fee set forth in Exhibit 2 shall be reduced to
twenty-five dollars in both year six and year seven (i.e., the reduction remains constant across all
five one-year ¢xtension periods and is not cumulative).

All travel and expenses (“T&E”) allowed under this Agreement are set forth in Exhibit 2;
furthermore, all invoices on which Consultant seeks T&E reimbursement shall itemize T&E
items and shall also conform to the Cook County Travel Policy, which is attached here as Exhibit

3.
b) Method of Payment

All invoices submitted by the Consultant shall be in accordance with the cost provisions
according to the Schedule of Compensation in the attached Exhibit 2. The invoices shall contain
a detailed description of the Deliverables for which payment is requested. All invoices shall
reflect the amounts invoiced by and the amounts paid to the Consultant as of the date of the
invoice, and shall be submitted together with a properly completed County Voucher form (29A).
Invoices for new charges shall not include “past due” amounts, if any, which amounts must be
set forth on a separate invoice. No payments shall be made with respect to invoices which do not
include the County Voucher form or which otherwise fail to comply with the requirements of
this paragraph. Consultant shall not be entitled to invoice the County for any late fees or other

penalties.
c) Funding

Payments under this Agreement must not exceed the dollar amount shown in Exhibit 2 without a
written amendment in accordance with Section 10.c.

d) Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the County
for payments to be made under this Agreement, then the County will notify Consultant in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
period for which sufficient appropriation was made or whenever the funds appropriated for
payment under this Agreement are exhausted. Payments for Services completed to the date of
notification will be made to Consultant. No payments will be made or due to Consultant and
under this Agreement beyond those amounts appropriated and budgeted by the County to fund
payments under this Agreement.

) Taxes

~ Federal Excise Tax does not appty to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
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Municipal Retailers' Occupation Tax do not apply to deliverables, materials or services purchased
by the County by virtue of statute. The price or prices quoted herein shall include any and all other
federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of
Illinois Sales Tax Exemption Identification No. is E-9998-2013-05.

1) .Price Reduction

If at any time after the contract award, Consultant makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes of
this Section 5.f., Price Reduction, a general price reduction shall include reductions in the effective
price charged by Consultant by reason of rebates, financial incentives, discounts, value points or
other benefits with respect to the purchase of the Deliverables. Such price reductions shall be
effective at the same time and in the same manner as the reduction Consultant makes in the price of
the Deliverables to its prospective customers generally.

g) Consultant Credits

To the extent the Consultant gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific
using department. Consultant shall reflect any such credits on its invoices and in the amounts it
invoices the County.

ARTICLE 6) DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
her decision to writing and mail or otherwise furnish a copy thereof to the Consultant. Dispute
resolution as provided herein shall be a condition precedent to any other action at law or in equity,
which each party expressly reserves. However, unless a notice is issued by the Chief Procurement
Officer indicating that additional time is required to review a dispute, the parties may exercise their
contractual remedies, if any, if no decision is made within sixty (60) days following notification to
the Chief Procurement Officer of a dispute. No inference shall be drawn from the absence of a
decision by the Chief Procurement Officer. Notwithstanding a dispute, Consultant shall continue
to discharge all its obligations, duties and responsibilities set forth in the Contract during any
dispute resolution proceeding unless otherwise agreed to by the County in writing.

ARTICLE 7) COMPLIANCE WITH ALL LAWS

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
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Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant’s employees, agents or subcontractors shall be the responsibility of

the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

ARTICLE 8) SPECIAL CONDITIONS
a) Warranties and Representations
In connection with signing and carrying out this Agreement, Consultant:

i) warrants that Consultant is appropriately licensed under Illinois law to perform the
Services required under this Agreement and will perform no Services for which a professional
license is required by law and for which Consultant is not appropriately licensed;

ii) warrants it is financially solvent; it and each of its employees, agents and Subcontractors
of any tier are competent to perform the Services required under this Agreement; and Consultant
is legally authorized to execute and perform or cause to be performed this Agreement under the
terms and conditions stated in this Agreement;

iii)  warrants that it will not knowingly use the services of any ineligible consultant or
Subcontractor for any purpose in the performance of its Services under this Agreement;

iv) warrants that Consultant and its Subcontractors are not in default at the time this
Agreement is signed, and have not been considered by the Chief Procurement Officer to have,
within 5 years immediately preceding the date of this Agreement, been found to be in default on
any contract awarded by the County;

V) warrants that the County will have all rights necessary to use all CalAmp mobile devices,
and accompanying software, with other venders after the termination of this Agreement;
provided that RSI need not ensure CalAmp device compatibility with other vendors, only that the
County has the rights to use such devices and such firmware or any embedded software;
provided further that such rights to use such accompanying software shall not include the
County’s right to use Consultant’s remotely hosted enterprise level AVL system after the
termination of this Agreement.

vi)  represents that it has carefully examined and analyzed the provisions and requirements of

this Agreement; it understands the nature of the Services required; from its own analysis it has

satisfied itself as to the nature of all things needed for the performance of this Agreement; this

Agreement is feasible of performance in accordance with all of its provisions and requirements,
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and Consultant warrants it can and will perform, or cause to be performed, the Services in strict
accordance with the provisions and requirements of this Agreement;

vii)  represents that Consultant and, to the best of its knowledge, its Subcontractors are not in
violation of the provisions of the Illinois Criminal Code, 720 ILCS 5/33E as amended;

viii)  represents that Consultant is not involved in any pending litigation with any party,
including, but not limited to ESRI; and

ix) acknowledges that any certification, affidavit or acknowledgment made under cath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections 9.a and 9.c.

b) Ethics
i) In addition to the foregoing warranties and representations, Consultant warrants:

(1) no officer, agent or employee of the County is employed by Consultant or has a
financial interest directly or indirectly in this Agreement or the compensation to be paid
under this Agreement except as may be permitted in writing by the Board of Ethics.

(2)  no payment, gratuity or offer of employment will be made in connection with this
Agreement by or on behalf of any Subcontractors to the prime Consultant or higher tier
Subcontractors or anyone associated with them, as an inducement for the award of a

subcontract or order.

c) Joint and Several Liability

If Consultant, or its successors or assigns, if any, is comprised of more than one individual or
other legal entity (or a combination of them), then under this Agreement, each and without
limitation every obligation or undertaking in this Agreement to be fulfilled or performed by
Consultant is the joint and several obligation or undertaking of each such individual or other

legal entity.

d) Business Documents -

At the request of the County, Consuitant must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

€) Conflicts of Interest

i) No member of the governing body of the County or other unit of government and no

other officer, employee or agent of the County or other unit of government who exercises any

functions or responsibilities in connection with the Services to which this Agreement pertains is
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permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the Tllinois General Assembly and no
Commissioner of the Cook County Board or County employee is allowed to be admitted to any
share or part of this Agreement or to any financial benefit to arise from it.

it} Consultant covenants that it, and to the best of its knowledge, its Subcontractors if any
(collectively, "Consulting Parties"), presently have no direct or indirect interest and will not
acquire any interest, direct or indirect, in any project or contract that would conflict in any
manner or degree with the performance of its Services under this Agreement.

ifi) Upon the request of the County, Consultant must disclose to the County its past client
list and the names of any clients with whom it has an ongoing relationship. Consultant is not
permitted to perform any Services for the County on applications or other documents submitted
to the County by any of Consultant’s past or present clients. If Consultant becomes aware of a
contlict, it must immediately stop work on the assignment causing the conflict and notify the
County.

iv) Without limiting the foregoing, if the Consulting Parties assist the County in determining
the advisability or feasibility of a project or in recommending, researching, preparing, drafting or
issuing a request for proposals or bid specifications for a project, the Consulting Parties must not
participate, directly or indirectly, as a prime, subcontractor or joint venturer in that project or in
the preparation of a proposal or bid for that project during the term of this Agreement or
afterwards. The Consulting Parties may, however, assist the County in reviewing the proposals
or bids for the project if none of the Consulting Parties have a relationship with the persons or
entities that submitted the proposals or bids for that project.

v) The Consultant further covenants that, in the performance of this Agreement, no person
having any conflicting interest will be assigned to perform any Services or have access to any
confidential information, as defined in Section 3.11 of this Agreement. If the County, by the
Chief Procurement Officer in his reasonable judgment, determines that any of Consultant's
Services for others conflict with the Services Consultant is to render for the County under this
Agreement, Consultant must terminate such other services immediately upon request of the
County.

vi) Furthermore, if any federal funds are to be used to compensate or reimburse Consultant
under this Agreement, Consultant represents that it is and will remain in compliance with federal
restrictions on lobbying set forth in Section 319 of the Department of the Interior and Related
Agencies Appropriations Act for Fiscal year 1990, 31 U.S.C. § 1352, and related rules and
regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are to be
used, Consultant must execute a Certification Regarding Lobbying, which will be attached as an
exhibit and incorporated by reference as if fully set forth here.

f) Non-Liability of Public Officials
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Consultant and any assignee or Subcontractor of Consultant must not charge any official,
employee or agent of the County personally with any liability or expenses of defense or hold any
official, employee or agent of the County personally liable to them under any term or provision
of this Agreement or because of the County's execution, attempted execution or any breach of
this Agreement. '

ARTICLE 9) EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

a) Events of Default Defined
“The following constitute events of default:

i) Any material misrepresentation, whether negligent or willful and whether in the
inducement or in the performance, made by Consultant to the County.

ii) Consultant’s material failure to perform any of its obligations under this Agreement
including the following:

(a) Failure due to a reason or circumstances within Consultant's reasonable control to
perform the Services with sufficient personnel and equipment or with sufficient material
to ensure the performance of the Services;

(b)  Failure to perform the Services in a manner reasonably satisfactory to the Chief
Procurement Officer or inability to perform the Services satisfactorily as a result of
insolvency, filing for bankruptcy or assignment for the benefit of creditors;

(c) Failure to promptly re-perform within a reasonable time Services that were
rejected as erroneous or unsatisfactory;

(d)  Discontinuance of the Services for reasons within Consultant's reasonable control;
and

(@) Failure to comply with any other material term of this Agreement, including the
provisions concerning insurance and nondiscrimination.

iii)  Any change in ownership or control of Consultant without the prior written approval of
the Chief Procurement Officer, which approval the Chief Procurement Officer will not
unreasonably withhold.

iv) Consultant's default under any other agreement it may presently have or may enter into
with the County during the life of this Agreement. Consultant acknowledges and agrees that in
the event of a default under this Agreement the County may also declare a default under any

such other Agreements.
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(v)  Failure to comply with Section 7a. in the performance of the Agreement.

(vi)  Consuitant’s repeated or continued violations of County ordinances unrelated to
_performance under the Agreement that in the opinion of the Chief Procurement Officer indicate a
willful or reckless disregard for County laws and regulations.

b} Remedies

The occurrence of any event of default permits the County, at the County’s sole option, to
declare Consultant in default. The Chief Procurement Officer may in his sole discretion give
Consultant an opportunity to cure the default within a certain period of time, which period of
time must not exceed 30 days, unless extended by the Chief Procurement Officer. Whether to
declare Consultant in default is within the sole discretion of the Chief Procurement Officer and
neither that decision nor the factual basis for it is subject to review or challenge under the
Disputes provision of this Agreement.

The Chief Procurement Officer will give Consultant written notice of the default, either in the
form of a cure notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default
notice ("Default Notice™). If the Chief Procurement Officer gives a Default Notice, he will also
indicate any present intent he may have to terminate this Agreement, and the decision to
terminate (but not the decision not to terminate) is final and effective upon giving the notice.
The Chief Procurement Officer may give a Default Notice if Consultant fails to effect a cure
within the cure period given in a Cure Notice. When a Default Notice with intent to terminate is
given as provided in this Section 9.b and Article 11, Consultant must discontinue any Services,
unless otherwise directed in the notice, and deliver all materials accumulated in the performance
of this Agreement, whether completed or in the process, to the County. After giving a Default
Notice, the County may invoke any or all of the following remedies:

i) The right to terminate this Agreement as to any or all of the Services yet to be performed
effective at a time specified by the County;

i) The right to seek specific performance, an injunction or any other appropriate equitable
remedy;

iiif)  The right to seek money damages;
iv) The right to withhold all or any part of Contractor's compensation under this Agreement;

V) The right to consider Consultant non-responsible in future contracts to be awarded by the
County '

If the Chief Procurement Officer considers it to be in the County’s best interests, he may elect
not to declare default or to terminate this Agreement. The parties acknowledge that this
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provision is solely for the benefit of the County and that if the County permits Consultant to
continue to provide the Services despite one or more events of default, Consultant is in no way
relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the
County waive or relinquish any of its rights.

The remedies under the terms of this Agreement, and available at law and equity to each party,
are not intended to be exclusive of any other remedies provided, but each and every such remedy
is cumulative and is in addition to any other remedies, existing now or later, at law, in equity or
by statute. No delay or omission to exercise any right or power accruing upon any event of
default impairs any such right or power, nor is it a waiver of any event of default nor
acquiescence in it, and every such right and power may be exercised from time to time and as
often as a party to this Contract considers expedient.

€) Early Termination

In addition to termination under Sections 9.a and 9.b of this Agreement, the County may
terminate this Agreement, or all or any portion of the Services to be performed under it, at any
time by a notice in writing from the County to Consultant. The County will give notice to
Consultant in accordance with the provisions of Article 11. The effective date of termination will
be the date the notice is received by Consultant or the date stated in the notice, whichever is later.
If the County elects to terminate this Agreement in full, all Services to be provided under it must
cease and all materials that may have been accumulated in performing this Agreement, whether
completed or in the process, must be delivered to the County effective 10 days after the date the
notice is considered received as provided under Article 11 of this Agreement (if no date is given)
“or upen the effective date stated in the notice.

After the notice is received, Consultant must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
costs incurred after the effective date of the termination are allowed. Payment for any Services
actually and satisfactorily performed before the effective date of the termination is on the same
basis as set forth in Article 5, but if any compensation is described or provided for on the basis of
a period longer than 10 days, then the compensation must be prorated accordingly. No amount
of compensation, however, is permitted for anticipated profits on unperformed Services. The
County and Consultant must attempt to agree on the amount of compensation to be paid to
Consultant, but if not agreed on, the dispute must be settled in accordance with Article 6 of this
Agreement. The payment so made to Consultant is in full settlement for all Services
satisfactorily performed under this Agreement.

Consultant must include in its contracts with Subcontractors an early termination provision in
form and substance equivalent to this early termination provision to prevent claims against the
County arising from termination of subcontracts after the early termination. Consultant will not
be entitled to make any early termination claims against the County resulting from any
Subcontractor’s claims against Consultant or the County to the extent inconsistent with this

provision.
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If the County's election to terminate this Agreement for default under Sections 9.a and 9.b is
determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section 9.c.

Either Consultant or the County may terminate this Agreement following the initial one year
term upon not less than thirty days’ prior written notice to the other. An early termination fee
will apply if the County chooses to end their service before completing the initial contract term,
or if Consultant terminates it early for good cause. The early termination fees are:

During year 1: $100 per activated devices.

During year 2: $50 per activated devices.

During years 3-5 and beyond: no charge.

" d) Suspension

The County may at any time request that Consultant suspend its Services, or any part of them, by
giving 15 days prior written notice to Consultant or upon informal oral, or even no notice, in the
event of emergency. No costs incurred after the effective date of such suspension are allowed.
Consultant must promptly resume its performance of the Services under the same terms and
conditions as stated in this Agreement upon written notice by the Chief Procurement Officer and
such equitable extension of time as may be mutually agreed upon by the Chief Procurement
Officer and Consultant when necessary for continuation or completion of Services. Any
additional costs or expenses actually incurred by Consultant as a result of recommencing the
Services must be treated in accordance with the compensation provisions under Article 5 of this

Agreement.

No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. 1f the total number of days of suspension exceeds 45
days, Consultant by written notice may treat the suspension as an early termination of this
Agreement under Section 9.3. '

e) Right to Offset
i) In connection with performance under this Agreement:;
The County may offset any excess costs incurred:

1) if the County terminates this Agreement for default or any other reason resulting from
Consultant’s performance or non-performance;

(if)  if the County exercises any of its remedies under Section 9.2 of this
Agreement; or
(iit)  if the County has any credits due or has made any overpayments under this

Agreement.
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The County may offset these excess costs by use of any payment due for Services completed
before the County terminated this Agreement or before the County exercised any remedies. If the
amount offset is insufficient to cover those excess costs, Consultant is liable for and must
promptly remit to the County the balance upon written demand for it. This right to offset is in
addition to and not a limitation of any other remedies available to the County.

f.) Delays

Consultant agrees that no charges or claims for damages shall be made by Consultant for any
delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.

g.) Prepaid Fees

In the event this Contract is terminated by either party, for cause or otherwise, and the County has
prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.

ARTICLE 10) GENERAL CONDITIONS
a)  Entire Agreement
i) General

This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire
agreement between the parties and no other warranties, inducements, considerations, promises or
interpretations are implied or impressed upon this Agreement that are not expressly addressed in

this Agreement.

i) No Collateral Agreements

Consultant acknowledges that, except only for those representations, statements or promises
expressly contained in this Agreement and any exhibits attached to it and incorporated by
reference in it, no representation, statement or promise, oral or in writing, of any kind
whatsoever, by the County, its officials, agents or employees, has induced Consultant to enter
into this' Agreement or has been relied upon by Consultant, including any with reference to: (i)
the meaning, correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii} the nature of the Services to be performed; (iii} the nature, quantity, quality or
volume of any materials, equipment, labor and other facilities needed for the performance of this
Agreement; (iv) the general conditions which may in any way affect this Agreement or its
performance; (v) the compensation provisions of this Agreement; or (vi) any other matters,
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whether similar to or different from those referred to in (i) through (vi) immediately above,
affecting or having any connection with this Agreement, its negotiation, any discussions of its
performance or those employed or connected or concerned with it.

iii) No Omissions

Consultant acknowledges that Consultant was given an opportunity to review all documents
forming this Agreement before signing this Agreement in order that it might request inclusion in
this Agreement of any statement, representation, promise or provision that it desired or on that it
wished to place reliance. Consultant did so review those documents, and either every such
statement, representation, promise or provision has been included in this Agreement or else, if
omitted, Consultant relinquishes the benefit of any such omitted statement, representation,
promise or provision and is willing to perform this Agreement in its entirety without claiming
reliance on it or making any other claim on account of its omission.

b) Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by the
parties and each to be considered an original having identical legal effect.

¢) . Modifications and Amendments

' The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be

made by mutual agreement in writing.

Pursuant to Cook County Ordinance, Article IV, Section 34-123, the Chief Procurement Officer
may amend a contract provided that any such amendment does not extend the Contract by more
than one (1) year, and further provided that the total cost of all such amendments does not increase
the original amount of the Contract beyond $150,000. Such action may only be made with the
advance written approval of the Chief Procurement Officer. If the amendment extends the Contract
beyond one (1) year or increases the total award amount by more than $150,000, then Board
approval will be required.

No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made without the
express written approval of the Chief Procurement Officer are void and unenforceable.

Consultant is hereby nofified that, except for modifications and amendments which are made in

accordance with this Sectionl0.c., Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

d) Governing Law and Jurisdiction

This Contract shall be governed by and construed under the laws of the State of Illinois. The
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Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County, State of lllinois, and the
Consultant consents and submits to the jurisdiction thereof. In accordance with these provisions,
Consultant waives any right it may have to transfer or change the venue of any litigation brought
against it by the County pursuant to this Contract.

e) Severability

If any provision of this Agreement is held or considered to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases
because it conflicts with any other provision or provisions of this Agreement or of any
constitution, statute, ordinance, rule of law or public policy, or for any other reason, those
circumstances do not have the effect of rendering the provision in question invalid, illegal,
inoperative or unenforceable in any other case or circumstances, or of rendering any other
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to any
extent whatsoever. The invalidity, illegality, inoperativeness or unenforceability of any one or
more phrases, sentences, clauses or sections in this Agreement does not affect the remaining
portions of this Agreement or any part of it.

) Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of the
parties and their respective legal representatives, successors and assigns.

g) Cooperation

Consultant must at all times cooperate fully with the County and act in the County's best
interests. If this Agreement is terminated for any reason, or if it is to expire on its own terms,
Consultant must make every effort to assure an orderly transition to another provider of the
Services, if any, orderly demobilization of its own operations in connection with the Services,
uninterrupted provision of Services during any transition period and must otherwise comply with
the reasonable requests and requirements of the Department in connection with the termination

or expiration.
h) Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to law or
ordinance or that would result in or promote the violation of any federal, state or local law or

ordinance.

- Whenever under this Agreement the County by a proper authority waives Consultant's

performance in any respect or waives a requirement or condition to either the County's or

Consultant's performance, the waiver so granted, whether express or implied, only applies to the
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particular instance and is not a waiver forever or for subsequent instances of the performance,
requirement or condition. No such waiver is a modification of this Agreement regardless of the
number of times the County may have waived the performance, requirement or condition. Such
waivers must be provided to Consultant in writing.

i) Independent Contractor '

This Agreement is not intended to and will not constitute, create, give rise to, or otherwise
recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Consultant and the County. The rights and the obligations of
the parties are only those expressly set forth in this Agreement. Consuitant must perform under
this Agreement as an independent contractor and not as a representative, employee, agent, or
partner of the County.

This Agreement is between the County and an independent contractor and, if Consultant is an
individual, nothing provided for under this Agreement constitutes or implies an employer-
employee relationship such that:

1) The County will not be liable under or by reason of this Agreement for the payment of
any compensation award or damages in connection with the Consultant performing the Services
required under this Agreement.

ii) Consultant is not entitled to membership in the County Pension Fund, Group Medical
Insurance Program, Group Dental Program, Group Vision Care, Group Life Insurance Program,
Deferred Income Program, vacation, sick leave, extended sick leave, or any other benefits
ordinarily provided to individuals employed and paid through the regular payrolls of the County.

iii) The County is not required to deduct or withhold any taxes, FICA or other deductions
from any compensation provided to the Consultant.

D Governmental Joint Purchasing Agreement

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the
Joint Purchase Agreement approved by the Cook County Board of Commissioners (April 9,
1965), other units of government may purchase goods or services under this Contract.

ARTICLE 11) NOTICES

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed duly given if
hand delivered or if deposited in the United States mail, postage prepaid, registered or certified,
return receipt requested. Notice as provided herein does not waive service of summons or process.
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If to the County: Cook County Bureau of Technology
69 W. Washington St., Suite 2700
Chicago, Illinois 60602
Attention: Chief Information Officer

and

Cook County Chief Procurement Officer

118 North Clark Street. Room 1018

Chicago, lllinois 60602

{Include County Contract Number on all notices)
If to Consultant: Radio Satellite Integrators, Inc.

19144 Van Ness Ave
Torrance, CA 90501
Attention: Mr. Jonathan Michels

Changes in these addresses must be in writing and delivered in accordance with the provisions of
this Article 11. Notices delivered by mail are considered received three days after mailing in
accordance with this Article 11. Notices delivered personally are considered effective upon
receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 12) AUTHORITY

Execution of this Agreement by Consultant is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Consultant have been made with complete and full authority to commit
Consultant to all terms and conditions of this Agreement, including each and every
representation, certification and warranty contained in it, including the representations,
certifications and warranties collectively incorporated by reference in it.
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Stafement and Execution Document (*EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to & Request for Proposals or Request for Quallfications
*(Proposer™), and others as required by the Chlef Procurement Officer. If the Undersigned is awarded a confract
purstiant to the procurement process for which this EDS was submitted (the “Contract”}, this Economic Disclosure
Statement and Execution Document shell stand as the Undersigned's execution of the Contract.

Definltions. Capitalized terms usaed in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, of
other documsnts, as applicable.

“Affifiated Entlty” means a person or &ntity that, directly or Indirectly: controls the Bidder, 1s
contralled by the Bidder, or Is, with the Bidder, under common control of another person or enfity.
Indicia of control include, without fimitation, Interocking management or ownership; identity of
interests among family members; shared facililes and equlpment; common use of employess; and
organization of a business antity following ths ineligibllity of & husiness entity to do business with
the County under the standards set forth in the Cerfifications included in this EDS, using
subslantially the same management, ownarship or principals as the insfigible entity.

“Bldder,” "Proposer,” “Undersigned,” or “Appllcent,” |s the person or entlty executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant. as the case may be, shal hecome the Contractor or Contracting Party.

"Praposal,” for purposes of this EDS, Is the Undersigned's complete response to an RFP/RFQ, or
if no RFQVRFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersignad, and In any event a “Proposal” includes this EDS .

“Code” means the Code of Ordinances, Cook County, lliinols avellable through the Cook County
Clerk’s Offlce webslte (hitp:/fwww.cooketvelerk.corm/sublordinances.asn). This page can alsc be
accessed by going to www.cookctyclerk.com, coficking on the tab isbeled “County Board
Proceedings,” and then clicking on the link to “Cook County Ordinances.”

“Contractor” or “Coniracting Parly” means the Bidder, Proposer or Applicant with whom the
County has enterad into a2 Contract.

"EDS* means this complete Economic Disclosurs Statemant and Exacution Document, including
all sectlons listed in the Index and any attachments.

“Lobby” or “lobbying” means to, for compensation, attempt to Influence a County offlcial or
County employee with respect to any County matter.

“Lobbyfst” means any parson or entity who lobbies,

“Prohiblited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Cartifications herelnafter set forth,

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completad In order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Parti¢ipation must be completed.

Section 4: Certifications. Section 4 sets forth cerlifications that are required for contracting parties under the Code.
Executlon of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, comrect and complets as of tlhe date of exacution.

8ectlon 5: Economic and Qther Disclosures Statement, Section § I the County’s fequired Economic and Other
Disclosures Statement form. Execution of thls EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the dats of execution, and binds the Undersigned to the warranties,
rapregentstions, agreements and acknowiedgements contained thereln.
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sectlons 6, 7, 8, 9: Execution Forms. The Bldder executes this EDS, and the Contract, by completing and slgning
three copies of the appropriate Signature Page. Section B is the form for a sols propristor; Section 7 is the form for a
partnership or joint venturs; Section 8 Is the form for a Limited Llablllty Corporatlon, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS; therefore, the appropriate Signature Page must be filled
in, three coples made, and all three copies must be properly signed, notarized and submitted. The forme may be
printed and completed by typing or hand writing the information required.

Required Updates. The Information provided in this EDS will be kept current. In the event of any change In any
Information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in thla EDS, the Undersigned will supplemant this EDS up to the fime the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County’'s Govemmental Ethics and Campaign Finencing Ordinances, impose cerialn
dutles and obligations on persons or entities sesking County contracts, work, business, or trensactions. For further
Information please contact the Director of Ethics st (312) 603-4304 (68 W. Washington St. Suite 3040, Chicago, IL
806802) or visit our web-slte at www.cookoountygov.com and go to the Ethics Department link. The Bidder must
comply fully with the applicable ordinances.

EDS-1 :
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MBEMBE UTILIZA N (SECTION 1

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE fins Included i this Plan are cerliied MBES/WBES by at least one of the entllles
Usted I the General Cenditions.

I, BIDDER/PROPOSER MBEAWBE STATUS: (check the appropriate Ing)

Bidder/Proposer |s a cartified MBE or WBE firm. (if so, attach copy of apprapriate Lettsr of Certification)

BidderfProposer [e & Joint Verturs and ane or more Jalnt Venture pariners are cerlified MBEs or WBES, (it so,

ettach coples of Letter(s) of Cenlification, a copy of Joint Venture Agresment clearly describing the role of the MBE/WBE
firm(s) and lis ownership interest In the Joint Verturs and a completed Joint Ventura Affidevit — avallable from the Office
of Conract Compliance)

_X  Bidder/Propaser is not a certified MBE or WBE firm, nor a Joint Ventura with MBEMBE pariners, but wil utlize MBE
end WBE fime aither directiy or indirectly in the petformance of tha Contract. (If s, complets Séctions Itand 1)

fl, Direct Particlpation of MBEWBE Firms []  indirect Participation of MBEWEE Firms
Whers goale have nof baen achleved through direct pariicipation, Bidder/Proposer shall inclede documantation outfining sffaris to
achieve Direct Parilcipation at tha time of Bld/Proposal submlssion, Indlrect Pertlclpation will only be consldersd afier all efforts to

achlave Direct Participation hava bean exhaustad. Qnly after written documsniation of Good Falth Efforts is reoe|ved wlll fndirect
Particlpation ba consldared.

MBE=/WBES that wiil perform as subcontractorsisuppllersiconsultants indue the foltowing:
MBEWBERm: _Trinity Technology Services, Ingc

Address: 53 et Taft Driv South Holland I 60473

Emal: _gkinnison@trigitvtechservices.com
Contact Person: Geqrge Ximmison Phone;_708-207-7158"7
Dollar Amount Participation: $_125 per installation
Percent Ameunt of Parlicipation:_APDrox 34.78% of start up costs %
*Letter of ntent atlached? Yea, X No
“Letter of Certification aitached? Yes K No
MBE/WBE Firm:;
Addrees:
E-mafi;
Contact Person: Phone;

Dollar Amount Participation: §

Parcent Amount of Particlpation; - %
“Lelter of Intent attachad? Yes ] No

*_efter of Certiflcation attached? ' Yes No
Aftach addillonal sheels as neeqed. .

*Additlonally, all Letters of Intent, Letters of Cartification and documentation of Good Faith Efforte omlitted from this
bid/proposal musf be submitted to the Office of Contract Compllance so as to assurs racelpt by the Contract
Gomplianca Administrator not later than three (3) business days after the Bid Opening dats.
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GOOK COUNTY GOVERNMENY, LETYER OF INTENT (SEGTION 2)

MWBE Fim ‘Trinity Technology Services in, Cerying Agony: ___ Co0k County Govarment
Addrens; 539 W. Taft Dr. Cerfiisalion Explralion Dats: _Nov. 7, 2014
CityState: South Holland _ 7ip 60473 feng  13-4243734

Phone; B77-588-9847 Fax: 708.596-1020 Conlact Pereon: _ Gsorgs Kinnison

Emat.  SHonlson@irinitytechacrvicss.com Contractik

Perlelpation; IXM0leet | VIndisel

Wik the MAWBE fim be subcontraoling any of the efomance of this contrec! to another fitn?

IXINo | }Yes-Pleass altsch axplanslon.  Propased Suboontacloe:

The undersigned WWBE Is prepered to prouits (he fllowing CommodilesfServicas fos lhe above named Projeot Conlract
AVL System Unit installation

Indicatethe Boliar Amonnt or Parcentans, end the Terms of Peayment lor e shove-dascdbied Commodites! Services: ._

{lfraote space is noeded to ly desciibe MAWBE Fim’s proposed scope of work andior payment schedie, elftacl additional shaefs}

“THE UNDERBIGNED PARTIES AGREE thal s Lefter of intent wil become & bindng Suboonlrect Agreement conditoned upon the
BidderProposer’s vecelnt of a slgned sontract from the Counly of Caok, The Understgned Parties do also oerlify that they did not affix their
signatures to thls (?%mm unil afl sreas under Dascriplion of Service/ Supply end FealCont were compleled.

Signature {Prime BldderProposer)

George N Kinnlson * Brett Lim |
PrntName : Priat Name .

Trinlty Technology Services Inc. Radio Satellite Integrators
Fimn Name : . Firm Neme

1-7-2014 - - [-Z{-1¢
Date ' Dale - :
Subseilbed and swom belorems Subscribed and swom befora me

_ i ]

this jﬁ' day of January 2014 mig_é_/_?_ day o T YANUMAY a0 1Y,
Notary Public .4@ }t{’*’w““ Hofery Fablic /Zf G : w/i‘ %‘———
8EAL B SEAL

KATHER AVER
Commission # 1984905 ..

OFFICIAL SEAL
7 RENEE KINNISON
NOTARY PUBLIC - 8TATE OF ILLINDIB
My COMMISSION EXPIRES:06/2014
Y Y VUV




A

P F IVER OF MBE/W IPATION (SECTION 3

BIDDER/PROPOSER HEREBY REQUESTS:
[ ] Fuct meewaver [ rurLweewaver
[£ ] ReEDUCTION (PARTIAL MBE andior WBE PARTICIPATION)

TBD % of Reduction for MBE Participation
% of Reduction for WBE Participation

REASON FOR FULL/REDUCTY A UEST

BidderfProposer shall check each ltem applicable to Its reeson for a walver request. Addit] i lon shall

itted with this request. If such supporting documentafion cannot be submitted with bi galiquotafion
documentation shall be submitted directly to the Office of Contract Compliance no later than three (3) days from the date of
submisslon data,

B

[0 O

[

HINpERE

(1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goads or services required by the contract.
(Please explain)

{2) The spacifications and necessary requirements for performing the contract make it impossible or economically
Infeasible to divide the contract to enable the coniractor to utliize MBEs and/or WBES in accordance with the
applicable participation. (Please explain) only installatlon can be subcontracted

(3) Price(s) quoted by potential MBEs and/or WBES are above competitive levels and'increase cost of dolng business
and would make accaptance of such MBE and/or WBE bid economically impracticable, taking into consideration
the percentage of total contract prica rapresented by such MBE and/or WBE bid, (Please expfain)

_{4) There are other relevant factors makmg it Imposslble or aconomically infeasible to utilize MBE andfor

WBE firms. {Please explain)
HE T | ARTICIPATION
{1) Made timely written solicitation to identified MBEs and WBEs for utilization of goods andfor services;
and provided MBEs and WBEs with a iimely opportunity to review and obtain refevant speciiications,
terms and conditions of the proposal to enable MBEs and WBES to prepare an Informed response to
sohmtahon {Please attach)

(2} Followed up Inittal sollcitallon of MBEs and WBES to determine if firms are interested in doing
business. (Please attach)

{3) Advertised in a timely manner in one or more dally newspapers andfor frade publmatlon for MBEs and
WBEs for supply of goods and servicas. (Please attach)

(4) Used the services and assistance of the Offica of Contract Compliance staff. (Please explain)

(5) Engaged MBEs & WBEs for Indirect participation. (Pfeage explain)

QTHER RELEVANT INFORMATION
Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3
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CERTIFICATIONS (SECTION 4

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED 1S NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entlty shall be awarded a contract or sub-contract, for a period of flve (5) yeara from the date of
canviction or entry of a ples or admisslon of gullt, civil or eriminal, i that person or business entity:

1) Has been convicted of an act committad, within the State of lliinols, of bribery or attempting to bribe an offlcar
or employee of a unit of state, federat or local govarnment or school district in the State of #linois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempfing to rig bids as
" defined in the Sherman Anti-Trust Act and Clayton Act. Act, 15 L).8.C. Section 1 et seq.; :

3) Has heen convicted of bid-rigging or attempting fo rig blds under the laws of federal, state or {ocal
government; ,

4) Has been convieted of an act committed, within the State, of price-ixing or attempting to fix prices as defined
by the Sherman Anti-Truet Act and the Clayton Act. 15 U.S.C. Section1, et sag.;

5) Has bean convicted of pricaixing or attempting to fix prices under the laws the Stats;

8) Has been convicted of defrauding or attempting to defraud eny unit of state or locat govemment or school
district within the State of lllinois;

7) Has made an admlssion of guiit of such conduct as set forth In subsectlons (1) through (6} above wh[ch

admisslon Is a matter of record, whather or not such peraon or business entity was subject to prosecution for
{he offense or offensas admittad to; or

8) Hae entered a plea of nolo contandere to charge of bribery, price-fixing, bid-tigging, or fraud, as set forth in
sub-paragraphs (1) through- (6) above.

In the case of bribery or attempting to bribe, a business entity may not be swarded a coniract if an officlal, agent or
employea of such business entity committed the Prohibited Act on bshalf of the business entity and pursuant to the
direction or authorization of an officer, diractor or other rasponsible offical of the business entity, and such Prohibited
Act acsurred within three years prior 1o the award of the contract. In eddition, a business entity shall be disqualified if
an owner, pariner or shareholder controlling, directly or indirectiy, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohlbltad Act within five years prior to the award of the Contract,

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provislons of Sactlon A, Pereons
and Entitles Subject to Disqualification, that the Undersigned has hot committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undarsignad would not violata the provisions of such Sectlon or of the Code,

BID-RIGGING OR EID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT. in accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affifiated Entily is barred from award of this Contract as a result of a conviction for the violation of State laws
prohibiting bld-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned wilt provide & drug free workplace. as requlred by
Public Act 86-1459 (30 ILCS 580/2-11).
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D.

H.

DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERYIFIES THAT. The Undarsigned is not an owner or @ party responsible for the
payment of any tex or fee administered by Caok County, by a local municigaltty, or by the lliinois Department of Revenus,
which such tex or fes iz definquent, such as bar award of a contract or subcontract pursuant to the Cods, Chepler 34,
Section 34129,

HUMAN RIGHTS ORDINANCE

No pergon who is a parly to a contract with Cook County {"County") shall engage In uniawful discrimination or sexual
harassment against any individual in the terms or conditions of employment, credit, public accommeodations, housing, or
proviston of County facllities, services or programs {Code Chapter 42, Section 42-30 ef saq).

ILLINQIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: it Is in compilance with the the fflinois Human Rights Act (775 ILCS
§2-105), and agrees lo abide by the requirements of the Act es parf of its contractual obligetions.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northemn Irefand, or will conduct business during the
projected. duration of a County contract, the primary contractor shall make all remsonable and good falth efforis to conduct
any such busingss operatlons in Northern freland in accordance with the MacBride Principles for Northemn Irelond as
defined in Winois Public Act 85-1390,

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Cods requiras that a living wage must be paid to Individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Confractor under & County Contract, throughout the duration of such County Contract.
The amount of such lving wage Is determined from time o time by, and is avallable from, the Chlef Finencial Officer of the
County.

For purposes of this EDC;'; Sac_:tlo_n 4, H, "Contract’ means any wﬁﬂan agreement wharaby the County is committed to or
doss expend funds In connection with the agreement or subcontract therecf. The term “Contract’ as used in this EDS,
Section 4, |, spacifically excludes contracis with the following:

b Not-For Profit Organizations (defined a& a comoration having tax axempt status under Section 501({C){(3) of the
United State Internal Revenue Code and recognized under the lilinois State not-for -profit law);

2) Community Davelopment Block Grants;-
3) Cook County Works Department;
4) Sherif’s Work Alternative Program; and

5) Dapariment of Correctlon Inmatss.
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REQUIRED DISCLOSURES (SECTION 5)

1. DISCLOSURE OF LLOBBYIST CONTACTS

List all parsons or entities that have made lobbying contacts on your behall with respact to this contract:

Name Address

None

2 . LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

" neal Business" shall mean a person authorized to transact business In this State and having a bone fide sstablishment for
transacting business located within Cock County at which It was actually transacting business on the date when any compatitive
solicitation for a public contract is firat advertised or announced and further which employs the majority of s regular, full time work
force within Cook County, Including a forefgn corporation duly authorized to transact business In this State and which has a bona
fide establishment for transacting business located within Cook Gounty at which it was aclually transacting business on the dete
when any competitive solleltation for a public eontract is first advertissd or announged and further which smploys the mejority of its
regular, full time work forca within Cook County.

a) Is Bldtler a "Local Business" as defined above?
Yos: Noi_ A

b) if yes, lisl business addresses within Cook County:

¢} Doas Bldder employ the majority of its regutar fulltime workforce within Cook County?
Yes! No: A

A THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-386}

Every Appilcant far a County Privitage shell ba In full complience with any child suppart order bsfore such Applicant & entitied o
recalva or rensw a County Privilege. When delinguent child support exlats, the Counfy shall not issue or renew any County

. Privilegs, and may revoke any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations atteched 1o this EDS (EDS-8)
and complete the following, based upon the definitfons and other Information Included In euch Affidavit.
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4  REALESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriste provision below and providing ell required information that either:
a) The foliowing Iz & complete list of all real estate cwned by the Undersigned in Cook County:

- PERMANENT INDEX NUMBER(S):

{ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX
. NUMEERS)

b} X The Underslgned owns no real estate in Cook County.

% EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

if the Undersigned Is unable to certify to any of the Cerfifications or any other statements containad in this EDS and not explained
_ alsqwhera in this EDS, the Undersigned must explain below:

If the letters, "NA”, the word “None” or “No Response” appears above, or if the space s left blank, it will be conclusively presumed
that the LIndersigned ceriified to all Certifications and other statements contalned in this EDE.
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook Counfy Code of Ordinances (§2-810 ef seg.) requires that any Applicant for any County Action must dlsclose information
concerning ownership Interssis in the Applicant. This Digclosure of Ownership Interest Statement must be completed with all
information curent as of ihe date this Statement Is gigned. Furthermore, this Sfatemant must be kapt current, by filing an amended
Statermnent, untll such time as the County Board or County Agency shall take action on the apptication. The Information contalned in
this Statement will be maintained in a database and made available for public viewing.

If you are asked to list names, but there are no appiicable namesa to Hist, you must state NONE. An incomplete Statement will be
ratumed and any action regarding this contract will be daiayed. A failurs to fully comply with the ordlnanca may result In the action
taken by the County Board or County Agency being volded.

"Applicant' means any Entity or person making an application to the County for any County Action.

“County Action” means any action by a Cbunty Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to confracts, leases, or sale or
- purchase of real estate.

“Entity” or *Legal Entily” means a scle proprlatorshlp, corporation, partnership, assoclation, business trust, estate, two or more
persons having a Joint or common interest, trustee of a land trust, other commercial or legal entity or any bensefigiary or beneficiares
thereof,

This Disclogure of Qwnership Inferast Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legel Entity that holds stock or a beneflctal interest in the Applicant and s Ilsted on the Appllcant'l Statement (a
“Holder") must flle a Statement and complete #1 only under Ownsrship Interest Declaration,

Please print or type responses clearly and legibly. Add additlonal pages |f needed, being careful to identify each portion of the form to
which each addltional pege refars,

This Statement ie belng mads by the [ X ] Applicant or [ ]Stock/Beneficlal Interest Holder
This Statement is en: [ (IOriginal Statement or [ ] Amended Statement

Identifying Information:

e Radt el mqé s o w0 33-0472/02-
sweot adaens_| 9144 Vi Mosc Ave

oy Lproance sater_CA /)

phone No._ 10 78 1- 1700

Form of Legal Entity: .
{1 Sole Proprietor [ ] Partnership X Corporation [ 1. TrustesofLand Trust

[1] Business Trust [ 1] Estate [1 Aasoclation [1 Joint Venture

[] Qther (describe)

EDS-9
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Ownership Interest Daclaratlon;

1. List the name(s), address, and percent ownershlp of each individua! end sach Entity having a legal or beneficlal
Interest (including ownership} of more than flve percent (5%) in the Applicant/Holder.

Name Address ‘ Parcantage Interest In
Applicent/Holder

Colbwplory 10l ), Rige Ave_Oxpatd A 93030 100%

2, If the intarest of any individual or any Entity listed in (1) above 18 held as an agent or agents, or a nomines or
nominees, list the name and addresa of the principal on whose behalf the inferest is held.

Name of Agent/Nominga Name of Principal Principal’s Address

3. is the Appllcant constructively confrolled by another person or Legal Entity? [ ]Yes | ]No

If yes, state the name, address and parcantags of beneficial interest of such persen or legal entlty, and the
relationship under which such cantrol Is belng or may be exercieed.

"Neme Address Percentage of Relatlonship
Beneficial Interest

Daclaretion (check the applicable box):

[v/] ! state under oeth that the Applicant has withheld no disclosure as to ownership interest In the Applicant nor eserved
. any Informatlon, data or plan as to the infanded use or purpose for which the Applicant seeks County Board or other
County Agency sction.
[ 1 [ state under oath that the Holder has wﬂhhald no disclosure as to ownership Interest nor reserved any Information

required to bé disclosed.

Bretd Limn | Director of- Mﬂ"ﬂﬁ?ﬂ_

wﬂd Applicant/Molder Representative (pleass print or typa) Title
Signature _ Date
blim # rad sat. (om 210- 7?’7 7700
E-mail address Phone Number
Subscribed to and sworn bsfore me ‘ | My commisslon expires: ¥’ / I { fi
this A2*# day of Dauv&f20/4, :

U Co

Notary Public Signeture Notary Seal

o KATHERINE CARVER
EDS-10 B3 Commission # 1984895 -

Notary Public - Californla
Los Angalea County |
Comm. Expires Aug 10, 2018




COOK COUNTY BOARD OF ETHICS
9 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-10t1 TT/IDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any petson or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Boerd of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Illinois, the County of Cook, or in any
municipality within the County of Cook,

The disclosure requited by this section shell be filed by Jenuary 1 of each calendar year or within thirty (30) days of the
exscution of any contract or lease, Any person filing a late disclosure statement after Jatuary 31 shall be assessed a late filing
fee of $100.00 per day thet the disclosure is late, Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for &
period of three (3) yeats, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Ssction 2-582 of the Cook County Cede to view the full provigions of this section.

If you have questions concemning this disclosure requitement, please call the Cook County Board of Ethics at (312) 603-4304.
Note: A current list of contractors doing business with Cook County js availabls via the Cook County Board of Ethics’ website at
btips//www.cookeountygov.com/taxenony/ethics/Listings/cc_athies VendorList_pdf

DEF NS:

“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship” means a person who is related to an officiel or employee es apouse or any of the following, whether by

blood, marriege or adoption:

® Parent » Grandparent " Stepfather

= Child = Grandehild « Stepmother
= Brother ‘ . ® Father-in-law = Stepson

= Sister T = Mother-in-law s Stepdaughter
= Aynt » Son-in-lew u Stepbrother
» Uncle , ® Daughter-in-lgw * Stepsister
» Niece ® Brother-in-law ' » Half-brother
» Nephew » Sister-in-law » Helf-sister

“Person” means any individual, entity, corporation, pértnership, firm, association, union, trust, estate, as well as any parent or
subgidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
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SWORN FAMITIAL RELATIONSHIF DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person® doing business* with Cook County must disclose,
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of
Minois, Cook County, or in any muaicipality within Cook County. Please print your responses.

Name owanér/Emponee: Brett Lim Title: Director of Marketing

Business Entity Name; R8dio Satellite Integrators  phope: {310} 787-7700

Business Entity Address: _ 19144 Van Ness Ave, Torrance, CA 90501

The following familial relationship existe between the owner or any employee of the business entity contracted to do
business with Cook County gnd any person holding elective office in the State of Illmms, Cook County, or in any

municipality within Cook County,
Owner/Bmployee Name: Related to: . Relationship:
1.
2,
3.
4.
5.

'If more space is needed, attach an additional sheet following the above format.

X There is no familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cock County and any person holding elective office in the State of Illinois, Cock
County, or in any municipality within Cook County.

To the best of my knowledge and belief, the information provided above is true and complete.

%”/” - [-1d-14

COwner/Employee’s Signature " Date
Subscribe and swomn before me this 'QM Day of ooy ,20 14

Public in and for 105 V‘\V}q 84S County ' \
A AT CA
Yﬂm} \LUL %\/ . Tt ¥ ;".,_ Commission # wavfnas

2] Notary Public - Catitorm
{Siguature) 49 .M o Loa Angeivs County '

. amm,
NOTARY PUBLIC My Comnission expires o Expies &

SEAL

Completed forma must be filed within 3¢ days of the execution of any contract or lease with Cook County and should be mailed
to:
Cook Connty Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, Illinois 60602

EDS-12
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COOK COUNTY
OFFICE OF THE CHIEF PROCUREMENT OFFICER
CERTIFICATION FOR CONSULTING OR AUDITING SERVICES

This Certification is made and required pursuant to Section 34-193 of the Procurement Code, end must be
completed by any Contractor providing Consulting or Auditing Services for Cook County or Elected Officials. For
purposes of thig Certification, the following definitions shali apply:

"Auditing” means the formal examination of accounting records or financial statements for compliance with
financial accounting standards applicable to governmental entities, which functions are generally exclusively
performed or supervised by Persons licensed and authorized to do business ag public accounts In the State.
_Auditing shall also include any independerit reports and management recommendations derived or resuiting from
the performance of auditing services and which reports and recommendations are Included within the scope of
the Contract for Auditing Services.

“Consulting” means the rendering of analysis and advice requiring spaclallzed expertise In a perticular subject
area or field. Such expertise may have been gained by education or experisnce in ths area or field. Consuiting
exprossly excludes auditing services.

“Elected Official” means tha President and Commissloners of the Cook County Board, Assessar, Board of
Review, Chief Judge, Clerk of the Clrcuit Court, County Clerk, Recorder of Desds, Sheriff, Stats's Attomey,
Treasurer and any other elected officlal Included In the Cook County Appropriations Ordinance.

“County" shall mean the offices which are administerad by the President of the County Beard,

_Pleaas print or type responses cleatly and leglbly. Add additional pages If needed, belng careful to identify sach
portion of the form to which each additional page refars to.

S8ECTION 1: CONTRACTOR'S INFORMATION

GOMPANY NAME: .__Eadm_Saidhk’_laiﬁ@‘brS o
ADDRESS: i Iéa&{g Ave” Totrance CA U/

TELEPHONE: 2078270
CONTACT NAME: Bret+ Lim
CONTACT EMAIL: ___bb‘m -4 raqu-{’. oM

‘SECTION 2: AFFILIATE INFORMATION

1f the Contractor has any “Affiliates” please provide the names, addresses and telsphone numbars of each Afﬁllate below.
For purposes of this Certification “Affillates” shall mean any Parson that directly or indlrectly through ane or more
intermedlaries Cantrols, s Controlled by, or ts under Control with the Person specified. “Control” shall mean a Person that
has the powar to directly or Indlrectly affect the management or the policies of the other through ownership of voiing
securities or voting rights, by contract or ofherwise. "Person” means any individuel, corporation, parinership, Joint
Venture, rust, association, Limited Liablliy Company, sole proptletorship or other legal entity.
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SECTION 3: CONTRACT INFORMATION \l ‘ T
a. This Cerlificaion relates to the following Contract; _&Mﬂ?_m_ '
b, The Contractor Is providing the foilowing type of Servicss: [ }Auditing or | ] Consulting

¢. The Confractor Is providing the Services under the Contract for the following Cook Courity Businass Unit or

Elected Official; :
| 613 Degt.
d. Is the Contractor or its Afflliates, if any, providing Consulting or Auditing Services, sither directly, or as a
subcontractor to the County or Elected Official under any other Contracts?[ ] Yes or j{ No.
If yos, please state the other Gontract Number(s) and the Nature of Services.

THE CONTRACTOR ACKNOWLEDGES, UNDERSTANDS AND AGREES AS FOLLOWS:
8. It has read Section 34-183 (a)-(b} of the Procurement Code, which provides as follows:

The County wil not enter Into any Contract for Auditing Services, nor shell If consent to a subcontract for
such Auditing Services, with any Person, If such Person, or any Affiliate of such Person, has a Contract or
subcontract for consulting services for or with the County. Additionally, the County will not enter into any
Contract for Consulting Services, nor shall it consent to a subcontract for such Consulting Setvices, with any
Person, if such Person, or any Affiiiate of such Person, has a Contract or subcontract for Auditing Services
for or with the County. For purposes of this provision, "County" shall refer only to offices which are
administered by the President of the County Board and shall not refer to offices which are administered by
Eloctad Officials.

- The County shall not enter into any Contract for Consulting Services on hehalf of any Electad Official,
nor shall it consent to a subcontract for such Consulting Services on behalf of an Elacted Official with
any Person, If such Person, or any Affillate of such Person, has a Contract or subcontract to provide
Auditing Services for the Elected Official.

b. The Contractor's Services under the Gontract shall not violate Saction 34-193 of the Procurement Code.
¢. The information provided hereln is & materlal Inducement to the CPO’s exacution of the Contract, and the
CPQ may rely on the information provided herein. The Contractor warrants that the Information contained

. herein is frue and cormect. If the CPO determines that any information provided herein is false, Incomplets,

or incorrect, the CPO may terminate the Contract '

e

Signature
Brett Lim
Name (Type or Print)
_Discts of Mkeh - 2/3/
Tille : Date !_ !
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SIGNATURE BY A CORPORATION
(SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and comrect; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued fo the Undersigned with all the policies and requirements set forth in this EDS; and that
&ll of the facts and information provided by the Undersigned in this EDS are frue, complete and comrect. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrus, incomplete or incomect during the term of the Contract or County Privilege.

BUSINESS NAME. Radio Satellite Integrators, Inc

BUSINESS ADDRESS: 19144 Van Ness Ave, Torrance, CA 90501

BUSINESS TELEPHONE;__(310) 787-7700 FAXNUMBER:__ (310) 787-7435

CONTACT PERSON:__Brett Lim

FEIN; 3370477102 “IL. CORPORATE FILE NUMBER:

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT, o1 Michels ' VICE PRESIDENT; __ Brian Burda
SECRETARY:_Brian Burda » N\ 9REASURER;__Brian Burda

*“SIGNATURE OF PRESIDENT:>(T ~ _

ATTEST: _Brian Burda . (CORPORATE SECRETARY)

Subscribed and swom to before me this

joh dayof . Y. WAL 2014,

X V&j}k&dp 077/’,1] J

Notary Public Signature Notary Seal

My commission expires:

* If the corporation is not registered In the State of lilinols, a copy of the Certificate of Good Standing from the state
of incorporation must be submitted with this Signature Page.

b In the event that this Signature Page is signed by any peraons than the President and Secratary, attach elther a
certifled copy of the corporate by-laws, resolution or other authorization by the corporation, autherizing such
persons to sign the Signature Page on behalf of the corporation.

EDS-16b
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State of Florida
Department of State

I certify from the records of this office that RADIO SATELLITE
INTEGRATORS, INCORPORATED is a corporation orgamzed under the laws
of the State of Florida, filed on July 9, 1991.

The document number of this corporation is 564706.

I further certify that said corporation has paid all fees due this office through
December 31, 2013, that its most recent annual report/uniform business report
was filed on April 15, 2013, and ifs status is active.

I further certify that sﬁid corporation has not filed Articles of Dissolution.

Givén under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capital, this
the Third day af July, 2013

Secretary of State

Authentication ID: CU9342358146

To authenticate this certificate,visit the following site,enter this
ID, and then follow the instructions displayed.

https:i/efile,sunbiz.org/certauthver.html




COOK COUNTY SIGNATURE PAGE
(SECTION 10}

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

Lo €. A

COOK COUNTY CHIEF PROCUREMENT OFFICER

" DATED AT CHICAGO, ILLINOIS THIS Z{i oavor_LCbvua V}/ .20_}.4.-

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:
THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

12-28-318

OR

ITEM(S), SECTION(S), PART{(S):

TOTAL AMOUNT OF CONTRACT: §__$1,736,800.00
(DOLLARS AND CENTS)

FUND CHARGEABLE:

VED BY BOARD OF
%%EK ([?GUNT\' COMMISSIONERS

APPROVED AS TO EORM: . ‘
\Jﬂ’{f/ﬂ. ~ FEB 1'9 20

AéSlhTANT STATE'S ATTORNEY
{Required on contfacts over $1,000,000.00)

COM
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EXHIBIT 1

Scope of Work
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AVL Scope of Work - Cook County

Radio Satellite Integrators, Inc.

1. Scope

The scope of the project is to implement an enterprise Automatic Vehicle Location system that is fully
integrated with ESRI ArcGIS, work order, or other fleet management systems interface with RSI remotely
hosted servers. These systems should provide Cook County Government with the tools for faster and
more efficient dispatching along with real-time and historical data that can be used for a variety of
administrative tasks or analysis. Cook County desires to implement an AVL system to enhance the
ability to efficiently manage the assignment of vehicle operations; to use the AVL and Mobile Data
system to increase safety, productivity, and service to the citizens in your area of operations.

The County maintains the intent to expand this program to include the fleets of other County entities.

The County's goals are to use AVL to support the operational functions of the County’s fleets of heavy
vehicles, light trucks, service vehicles and specialty equipment. The County needs to manage and
operate GPS hardware, software and services to support the effective management of the County's
fleet. Some of the desired outcomes include: improving emergency response, tracking snow removal
and roadway maintenance, analyze routes, having robust reporting capabilities, and support for
telemetry and telematics technology.

RSI's AVL solution shall provide a means to automate a vehicle’s location and electronically transmit that
coordinate position to a requestor. This transmittal shall be capable of containing telemetric information
obtained by specialized sensors instailed on a vehicle that, for example, can report snowplow position
and salt spreader usage (on heavy trucks), or available engine diagnostic data. The transmittal shail also
be capable of containing work status updates and observations provided by the driver if there is an
optional driver interface. Moreover, with the cooperation of RS, the County, and a County supplied
third party, the RSI AVL system shall be capable to receive/incarporate County provided data tracking
GPS-enabled personal devices such as mobile phones, laptops, tablets, etc.

As such, RSl shall ensure the data provided by an AVL sclution is a resource for managers, as it aids the
decision-making process and increases workflow efficiencies, which affords safer operations and fiscally
responsible government. It is the County’s belief that an AVL system is a critical component to the
successful management of a valuable resource such as the County’s fleet.

The current participating Departments in this program are:

Coak County Department of Transportation and Highways {CCDOTH),

Cook County Department of Environmental Control {CCDEC),

Cook County Bureau of Technology (CCBOT),

Cook County Bureau of Administration (CCBOA),

Cook County Department of Homeland Security and Emergency Management (DHSEM),
Cook County Department of Revenue (CCDQR),

Cook County Department of Building and Zoning (CCBZ),



Cook County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Location

Cook County Clerk of the Circuit Court (CCCOCC) and
Forest Preserve District of Cook County (FPDCC).

Vendor: Radio Satellite Integrators

The selected vendor, Radio Satellite Integrators (RS!), hereby represents that it the following: it has
provided Automatic Vehicle Location {AVL) and mobile data systems that work to the highest levels of
performance, reliability, and scalability since 1990. RS| is one of the oldest and most experienced AVL
system integrators in the industry and has notable experience with local government and various
municipal and utility fleets. RSI has implemented hundreds of enterprise AVL systems for cities and
counties throughout the country.

1.1. Proposed Project Approach and Implementation Methodulogy

At a fixed cost not to exceed that set forth in this Agreement, Radio Satellite Integrators (RSI) shall
provide all necessary equipment, software and services for a remotely hosted enterprise level AVL
system that will encompass the various Cook County fleets. Where equipment, software or services is
required to implement RS!'s solution described in this Agreement, RSI shall bear cost and responsibility
for providing such equipment, software and services unless the County’s responsibility for same is
clearly specified herein. Optional items will be selected and approved by the Cook County Department
of Geographic Information System (GIS} at the costs set forth in this Agreement.

RS will:

¢ Provide and install mobile hardware

s  Set up and configure hosted Web application

* Train administrators and users on software

* Train mechanics/staff on mobile hardware maintenance, instailation, and trouble shooting
» Interface AVL system to other Cook County applications

* Maintain, update, and support system

The RSI Mobile Unit can be provided in a variety of forms with different options, capabilities, inputs, ete.
The County and its departments will specify how each vehicle will be equipped, including options. The
typical RSI Mabile Unit will be hard-wired in the vehicle cab, attached to power, ground, and ignition.
The RSI Mobile Unit will gather a variety of vehicle information including but not limited to: ID, location,
time, speed, heading, ignition status, engine hours, mileage, and idle time. Additional data may be ‘
gathered through optional interfaces such as engine diagnostics, sensors, devices, plows, spreaders,
brooms, arms, ID readers, panic buttons, etc.

The RSI AVL Application is based on ESRI ArcGIS Server and wiil be implemented as a remotely hosted
Web browser based application. Users interact with the system through industry-standard AVL mapping
tools as well as customized reporting applications.
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- Cook County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Locatlon

The In-Vehicle Equipment and Base Application are linked via two-way cellular wireless communications,
allowing for timely data transmission between the field and dispatch center. For the fixed fees set forth
in this Agreement, RSI shall ensure that all mobile units provided under this Agreement shall transit the
specified data over the Verizon CDMA 1XRTT cellular data network to establish a 30 second update rate,
plus stops, starts, turns, and events. Update rates can be changed and will result in costs adjustments
outlined in this Agreement.

With the optional costs stated in this Agreement, RSl shall be responsible for ensuring that the AVL
system it tenders to Cook County is customized and integrated to interface with Cook County’s third
party applications such as fleet management, work orders, and virtually any other application that can
utilize vehicle location, status, and usage data.

Real-time interfacing with the County’s ESRI GIS data via ArcG!S Server (Map Services) will be included in
the fixed costs outlined in this Agreement.
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1.1.1 Overview of the Implementation Methodology

Project Management

Cook County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Location

The RSI project manager will serve as the fiaison for RSI during the implementation process and through
the duration of the system. The project manager will serve as the point of contact for all technical and

support issues.

Implementation

The Project Manager will schedule periodic calls/meetings to monitor the initial implementation and
installation process. Communication is key in our implementations so we will be using a variety of
metheods including e-mail and telephone, as well as in person meetings when appropriate. Scheduling
and planning will utilize industry standard project management tools such as Microsoft Project and

other related systems,

Project Initiation
Introductions
Kick Off Meeting

Project Planning
Design Review

Define Roles and Responsibilities
Expectations

Project Execution

Scheduled Communication
Status Updates

Resolving Issues
Developing Options
Following Up

Project Closure
Acceptance Testing

Final Review

Projact

cormmuynication’
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Cook County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Location

Key RSI Staff

Project Manager
Brian Burda, Vice President Technology

Education: B.S. Computer Science, University of Southern California

Experience: .

Consultant, Process Control and Software Development, Clients include H.). Heinz, United Airlines, ORE-
IDA Foods, Weight Watchers, and the Marriott Hotel Corporation

*Brian has 22 years of experience implementing AVL and tracking systems using GPS.

Brian will serve as the lead profject manager for the AVL implementation. Brion has extensive
experience implementing AVL systems and will oversee the development of the Scope of Work and
Implementation Work Plan.

Lead Software and Hardware Integration Manager

Mark Holzworth, Director of Software Engineering

Education: B.S. Electrical Engineering, University of California at Santa Barbara

Experience: )

Software engineer, Professional Products, Magellan Systems Corporation

*Mark has over 20 years of experience in developing software to interface GPS and GIS, and embedded
network communications control systems for AVL.

Mark will oversee all integration efforts for this system. Mark has extensive experience interfacing
various back end applications with the RSI AVL system.

Executive Contact
Jonathan Michels, President

Education: B.S. Economics, Wharton School of the University of Pennsylvania
M.B.A., AGSM, University California at Los Angeles
Experience:

Director, Professional Products Division, Magellan Systems Corporation {GPS Manufacturer}

Vice President, Celiularm, radio frequency data network operator

GIS Analyst, Toyota Motor Sales, USA

*Jon has over 25 years of experience in GIS, 24 years in RF communications and data, and 23 years in

GPS technology.
Jon will serve as the main point of contact for all contractual and administrative matters for this

systen.
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1.1.2 Project Plan and Timeline

Implementation Time Line

Cook County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Location

Radio Satellite Integrators will determine an appropriate implementation schedule for each specific
project and customer. Here is a typical schedule to implement the system as outlined below. Some key
milestones follow. (This is an example subject to change. A detailed and accurate project work plan
cannot feasibly be created without meeting with the custormer to determine specific configurations,

preferences, processes, priorities, resources, etc.)

AVL Syslem System Implementallon Schedufe
D [ % o Task Name Duration . Predecessors Resource Names
1 0%: AVL Project Completion 91 days
27 | 0%  Receipt of Draer 1 day| Customer
3
1 | 0% nilial Phase " 45 days
5 | 0% Design Review 45 days|
5 | B4 t3athar Customer GiSivap Data/Services 30 days, 2 REICust GIS Team
7| 6% Gather Customer User List 20 days| 2 R8I Cusfomer P
B | 0%g Develap Customer AVL WKL & days 2 RS]
9 0% Gather COMPLETE List of Dept/GROUSS 20 days 2 Customer
(0| 0% Gallier COMPLETE Vehicle Install List w/ Inputs 10 days 2 RS#Cust FLEET Dept
11| 0% Develop Design Review ‘ 40 days; 2 RS PM
12| 0% Submit Dasign Raview 5 days! " RSl PM
3| 0% Design Review Acceptan O days iz RSI/Cust PM
4| 0% Rellout Phase a0 days e
15 | 0% System Dallvary 30 days, .
16 | 0% Neobile Unit Build Procurement 25 gays B
17 ; Buliding and Procurement 20 days
18 Muabile Units 20 days 2 Rs
19 Tasting 5 days
[ 20| Mobsit Units § days 18 REl
21 |6 Shipping T - Sdays]
22 | 0% Hobile Units & days 20 RSl
23 | 6% Systam Complation 8 days
24 1 8% Instailation 80 days 21 installation Team
25 | 0% Configuration 30 days
26 | 0%l Base Station
o7 | 0% Basa Stalicn (Sofiware and Servers} 4 REi
23| 0% Mobiles” ) 20 Insialiafion Team
28| o% Testing
30| 0% “"Complels Testing 28 RSIfCustomer
31 | % User Training o P
3z | 0% Davalop User Tralning Plan 27 RSl/Customer
[33 | 0% Compiete Entering List of Users Fid RS
4 0% Complete Entering List of ADMINs a7 RS
35| 0% Secure Tralning Melhod/Materials kL RSI/Customer PM
36 | 0% i Complete User Training Flan 35 RSi/Custamer

Page 5 of 46



Cook County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Location

1.1.3 Requirements Validation and System Liesign /Configuration

Test and Implementation Plan

The major purpose of the implementation Plan {set forth here in Section 1.1.3) is to define a process for
deploying the technical elements of the RSI AVL Project, and then schedule the integration of these
elements into each agency’s operating system. This transition not only calls for a partial re-deployment
and enhancement of the current rolling stock, but also for the smooth integration and deployment of
the AVL technology that is specified in the Scope of Work. in order to make the transition as smooth as
possible and overcome any functional, technical, operational, and communication difficulties as they
arise, RS! will utilize a phased approach. ‘

At the same time, in order to ensure the final delivery of a system that conforms to the Project
requirements, significant emphasis will be placed on the importance of achieving the operational and
technological functionality defined in this Scope of Work and other ‘Contract Documents’. This
Implementation and Test Plan represents the vehicle through which RSI shall examine each operating
function of the RSI AVL system to:

o Verify compliance with the system specifications, level of service standards and operating
performance criteria
e (Obtain Cook County's acceptance.,

RSI will be responsible for component specific testing before delivery and will present such testing
results to the County for its approval. As integration of the technical components begins, Cook County’s
Project Manager (& necessary staff) will oversee and coordinate the implementation of the integration
testing in order to ensure compliance with the overall project and performance objectives set forth
herein. The anticipated dates for conducting the required testing are defined in the Project Work Plan
and will be finalized during the Design Review.

Two levels of system testing will be employed during the course of the RSI AVL Project, as follows:

Laboratory: individual module testing followed hy integration testing to ensure the functionality
of the components and the interoperability of the data interfaces between each component

prior to deployment.

Acceptance Testing: the final test to ensure that each technical component of the system as well
as the total system (technical components and operating services) conforms to system
specifications, level of service standards and operating performance criteria.

As each service element comes on-line during the Test, it will remain on-line at the conclusion of the test
and be operated in parallel by the Dispatch Center with the other elements that are already operational.
The same will hold true for the activated functionalities of the project technologies mentioned above.
Due to the linear approach of the project plan, if any of the elements fail during testing, further

elements cannot be deployed until the problem has been resolved.
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At the conclusion of each formal testing phase, RSI will provide Cook County with written certification of
the test results and performance compliance for each of the system components. In the event of testing
problems, Cook County, RSI and the appropriate agencies will meet and confer on the results of the
testing performed. Subsequent decisions to proceed with the project must be approved by all parties.

~ All the participants must attend scheduled meetings through means of conference calls or on-site

visitations.

Also, final details of the Laboratory and Acceptance Tests will be confirmed with the stakeholders before
~ implementation of the testing in order to ensure Cook County’s service level does not degrade below
current service levels during the testing process.

Finally, in addition to the above formal testing procedures, there will be a comprehensive
demonstration of the operating system to Cook County. This demonstration {Acceptance Test) is
necessary in order to satisfy the parties that substantial completion has been achieved.

Acceptance Testing

There are two fundamental aspects to the Acceptance Testing (AT} — functional and operational. The
functionality of the RSI AVL System will have been completely tested by the Test phase of the project. To
a lesser extent, the ability of the user to change the operational parameters in order to change the
service provided will have also been demonstrated.

Because of the inherent inability to predict the need for service changes, it is only by observing the
system over a period of time that we can be reasonably assured that all the possible combinations and
scenarios have been considered. During the Acceptance Testing the performance of the System will also
be evaluated, with regard to the ability of the system to respond in a timely and efficient manner to
customer oversight and customer requests. System Acceptance by the County should be completed in
30 calendar days or less.

Radio will provide Cook County with formal testing documentation and notify Cook County when ready
for AT. AT will be based on the SOW. RSI will work with Cook County through all aspects of the testing
until acceptance.

1.1.4 Knowledge Transfer /Training and Trausition (Cutover)

Training

RSI Training Methodology
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RSI will provide live training sessions on the entire AVL system sufficient to ensure complete
understanding and operations proficiency by the desired Cook County staff and administrative
personnel. Cook County will receive training to be provided to the entire staff exposed to the system,
with an intensive “train-the-trainer” approach for selected personne! in order to maximize long-term
worker productivity. The training sessions shall be held at locations specified by Cook County for
administrative, driver, dispatch, executive, maintenance, and all other relevant parties. All materials
and manuals will be provided in both printed and electronic format. A day of training shall be an 8 hour
day and be conducted in increments no smaller than two days at a time. If County staff “trained as
trainers” are not available to provide proper training, RSI can provide remote online training at no cost.

Training Program Overview

RSl and the other team members will work with the customer’s team to define the required courses and
a reasonalble number of attendees/course duration during the implementation phase of the project.
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Training Program
The RSI AVL Training Program is designed to indoctrinate all employees in the use of the RSI AVL System.

All training will be specific, where appropriate, to the RSl AVL system, and will include practical user
instruction, hands-on sessions using RSI AVL specific equipment and data, and vendor observation of live
operations following system startup. The training sessions will be presented over the course of the
project, and will enable customer personnel to assume the responsibility of the system upon Substantial

Completion.

In concert with the Cook County Project Manager, RS| will develop and conduct a one-time operational
overview of the entire RSI AVL operating system, which will provide Management with a practical,
working knowledge of the RSI AVL system and its operational, customer, and functional capabilities.

The development of the Training and Orientation Program and the scheduling of the actual training
sessions will take into consideration Cook County staff availability due to shift assignments and logistics.
RSI AVL will coordinate with the Cook County Project Manager to ensure that personnel are avaitable
when the Training Programs are to be conducted. Furthermore, it is assumed that all attendees will be
famiiiar with the basic concepts of the Windows Operating System, knowledge that is essential in order
to be able to take full advantage of the courses offered. A workable understanding of Windows will be a
pre-requisite for all attendees.

Advanced Training

During the installation and testing process there will be a need for certain Cook County persohnel
(drivers, dispatchers and supervisors) to become familiar with some of the fundamental aspects of the
system so they can participate in the testing process and in the evaluation of the software and system’s
performance. For this reason, a number of courses will be provided in advance of the Regular Training
program. The content of the courses will focus on familiarizing select Cook County staff with the basic
functionality and operational features of the system, together with ‘hands-on” training in the use of the
hardware to the extent necessary to support the initial Testing. RSI will provide Advance Training as
necessary to support initial testing and integration.

Cook County’s Project Manager will designate the specific individuals who will participate in this training
when RS1 indicates it is time to begin the Advance Training Course.

RSI will supply the specified manuals and documentation in both hard and soft copy.
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Instruction Manuals

User/Operating Procedure manuals, specific to the RS| AVL System, will be provided to each trainee.
The User/Qperating Pracedure manuals will consist of the generic capabilities for each component as
well as all the necessary amendments that describe Cook County’s specific modifications and
enhancements, Course Training Manuals, for each functional or technological area of training, will be
provided to the Cook County Project Manager, along with master copies of all training and orientation
documents in order to facilitate duplication of materials for future training purposes. Vendor
equipment manuals relating to the specific software and hardware utilized in the project wilt also be
delivered to Cook County’s Project Manager. (Note: Any duplication of materiais is for internal use on
the RSI AVL Project and may NOT be distributed to outside sources except: (a) to other than third parties
working for the benefit of the County who are not competitors of RSl or (b} as allowable or required by
law)

All such printed training/orientation materials will be:

s Approved by the Cook County Project Manager prior to their use or distribution

s Customized and specific to the RSI AVL Project and the products used therein and the systems
operating therein.

e Complete and current as of the date of Substantial Completion of the RSI AVL Project.

* Easily understandable, detailed and focused to the inherent knowledge levels of each of the
below-described staff categories based on their individual ‘need to know’.

s Updated, as necessary, consistent with any maintenance and support agreements to this

Project.
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Personnel To Be Trained
There will be several levels of staffing associated with the RSl AVL operation; therefore, the training and
orientation program will focus on both the required {‘need to know’) and inherent technical expertise of
each of the employee groups or individuals, as follows {where a count below is designated as “TBD", the
County retains sole discretion to set that number of staff trained, with the understanding that small
training sessions are generally more effective than larger training sessions):
Drivers (if necessary)
Anticipated staff {final count TBD)
An in depth orientation in the AVL System function, usage, and dispatching requirements at the
vehicle level.
A basic orientation in AVL System functionality and trouble shooting (when to ask for help).
A practical orientation in System capabilities as they relate to overall operations and customer
services,
Dispatchers
Anticipated staff (final count TBD)
An in-depth orientation in the usage and a practical orientation in the features relating to
operations and customer services of all AVL equipment at the vehicle and Dispatch Center
levels,
A basic orientation in function trouble shooting (when to ask for help) at both the vehicie and
dispatch center levels. -
An in-depth orientation in data entry and retrieval, report design, generation and production.
Supervisors
An anticipated staff {final count TBD)
An in-depth orientation in the usage and a practical orientation in the features relating to
operations and customer services of all AVL equipment at the vehicle and Dispatch Center
levels.
A basic orientation in function trouble shooting {(when to ask for help) at both the vehicle and
‘Dispatch Center level.
The ability to train new drivers, dispatchers and supervisors in the use of and overall
understanding of system functionality as it relates to all components and features of the RSI
AVL technology. :
Operator Management
An anticipated staff (final count TBD)
An in-depth crientation in the usage and a practical crientation in the features relating to
operations and customer services of all AVL equipment at the vehicle and Dispatch Center
levels.
A basic orientation in function trouble shooting (when to ask for help) at both the vehicle and
Dispatch Center levels. '
An orientation in systems management, the interoperability of the overall RSI AVL system
capabilities, customer service features and poten‘tial report development and generation.
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Maintenance monitoring requirements of the equipment and software and system repair and
service procedures.
Cook County Management
An anticipated staff (final count TBD), including the Director, Information Systems Manager and
administrative staff. {final count TBD)
An in-depth orientation in the usage and a practical orientation in the features relating to
operations and customer services of all AVL equipment at the vehicle and Dispatch Center
levels. _
A basic orientation in function trouble shooting (when to ask for help} at both the vehicle and
Dispatch Center levels. '
An orientation in systems management, the interoperability of the overall RS] AVL system
capabilities, customer service features and potential report development and generation.
Maintenance monitoring requirements of the equipment and software and system repairand
service procedures.
Note: The information Systems Manager will be trained to a significantly higher technical fevel. This
individual will perform technical maintenance, hardware repuair/replacement, troubleshoot problems,
investigate communicotion system problems (LAN, WAN, etc.) and deal with all technicof problems and
upgrodes in caoperation with RS1.
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1.2, System Solution Overview

1.2.1 Software Requirements

Technical Overview

Gateway
Interface

™% 5 ¢ 11 |
d “ﬂll l!l!i"klll.i
Wireless Network

(cellular)

Internet

Wireless
Communlications

Qplonal
Cusiainized
Garmin

RS! AVL Mapping

Radio Satellite Integrator's AVL System

An RSI| AVL solution consists of in-vehicle equipment and base applications and equipment.

The In-Vehicle Equipment is centered on the RSI Mobile Unit, a self-contained "black box” device
integrating GPS iocation and sensor technologies, as well as wireless communications. The mobile
device can be connected to any device or sensor including lights, ignition, doors open/closed, alarms,
etc. In addition, any variety of in-vehicle computing devices such as laptops or MDT’s can be connected
to the unit and mounted for a driver interface to the system.
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The Mobile unit is responsible for the reporting of vehicle location and status information in addition to
acting, if desired in the future, as a transparent communications gateway between the Base and Mobile .
Data or other onboard devices such as alarms, etc.

The Base Application will be a configurable Web-browser based application based on ESRI ArcGIS Server
hosted offsite by RSI. Users interact with the system through industry-standard mapping tools as well as
customized reporting applications. The RSI AVL program will use Cook County's existing ESRI GIS map
data.

The Base Server manages all fleet communications and configuration, acts as a messaging and data
transfer gateway between base-side applications and in-vehicle devices, and archives and distributes the
vehicle location and status information to the mapping application over the Internet. The Base Server
“will be hosted by RSl in our state-of-the-art server hosting facilities.

Mapping and Display Application

Our powerful Web-Based mapping and display application, RSI AVL, will provide operations personnel
the capability to rapidly, geographically analyze the GPS information and make critical decisions. This
application is based on an ESRI ArcGIS Server Geographic Information System (GIS), which displa\)s data
collected from the mobile units at the Base Server. They run the tools and controls that enable the
operations personnel to quickly adapt the information they are collecting and analyzing the views they

are using to manage evolving situations.
The Mapping and Display Application provides valuable AVL Management tools:

e Real-Time Tracking {map-based)
e Report Generation (tabular or map-based)

The assignment of user-permission levels allows access to appropriate sub-sets of the installed

fu nctionality.

The RSI AVL application requires the Chrome browser or Internet Explorer 7 or higher. RSI will assist the
County in configuring browsers for optional performance and compatibility with the application.

There are no foreseeable issues with the levels of network bandwidth or PC workstation
memory/processors in a present day office environment.
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Real-Time Tracking

The RSI AVL Application displays the current location and status of the vehicle fleet, along with address,
route, and other attribute information, over both raster and vector-based maps (as desired). The use of
a powerful ESRI ArcGIS Server engine along with the incarporation of vector map data allows for almost
endless display and analysis possibilities. A wide variety of customizable functionality is available and is
described below.

The vehicle icons may be configured to Indicate {using colors, directional symbols, labels, and size)
various vehicle attributes {such as ID, status, spéed, heading, etc.). All of the vehicle attribute data may
be instantly queried and displayed in a pop-up box using a standard identify tool. Further, alarm and
event notification may be set to notify the user of a status change for a particular vehicle.

If non-vehicle device location data is provided, RSI can display their location and history on this
application. Some RS| AVL capabilities and reports will not apply to non-vehicle devices involving
mileage, engine hours, speed, direction, etc.
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Map Viewing Features

The RS AVL Application displays the vehicle data in a “map window.” The map window can be set to
display a particular area, route, stop, or address, or to track a specific sub-set of the entire fleet (from
the entire fleet to an individual vehicle). In RSI AVL the map display window possesses a full-set of map
manipulation and query functionality. Map manipulation tools and buttons are available to zoom, pan,
and center the display on a particular vehicle, route, stop, or address. Additional tools are available to
enable or disable labeling, to customize the map display according to user preferences, and to enter
points and attributes (for.incidents, etc.}. Map query options include the ability to locate an address,
vehicle, or stop, along with the capability to identify the closest available vehicle(s) to any entered point,
address, or incident.

Geo-Borders

The RSI AVL system allows the user to set geo-fences on the map display. This geo-borders will create
an alert and/or exception report when breached and will appear as another item of status data with
each vehicle position report. Gec-boerders can be created as polygons or a configurable radius from a
specific point, as well as created from existing boundaries, landmarks or zones within your GIS.
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The RSI AVL system allows authorized administrators extensive control over system features including
alerts and alarms. The systemn can be configured to notify selected users when specific events occur with
any of the vehicles. This includes geo-borders, hours of operation, idle, panic buttons, etc. Notifications
can be sent as an e-mail, SMS, or to the alert screen on the software.
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The RSI AVL system can use virtually any type of map data, but in particular our software can overlay our
AVL information on your own ESRI GIS maps. RSl allows ybu to utilize your existing investment of time
and labor that went into your ESRI map data. The RSI AVL system relates real-time vehicle location and
status data to the infrastructure, assets, boundaries, updates, routes, parcels, landmarks, and other
critical elements of your constantly changing GIS map data. RSI has extensive experience working with
‘ESRI data and environments in all forms {.shp files, SDE, etc.).

Subject to County approval of access and use, RSI can actually access your GIS map data in real time
via Map Services,

Leveraging GiS Technology

Because Radlo Satellite Integrators uses a powerful ESRI GIS as the basis for both display and analysis,
operations has the capability to perform complex “spatial query” analysis that capitalizes on the
geographic referencing or correlation of the GPS location and velocity data collected with the base map.
Qur use of vectorized maps allows the user to analyze space and time components in entirety. Query
capabilities are virtually unlimited. For example, RSI AVL includes a unique algorithm developed by RSI,
which selects and recommends a vehicle for dispatch based on real-time location.

All of the real-time tracking functionality is available through the menus, buttons, and tools of the
graphical user interface {which is easily customized to accommodate specific desires and requirements).

RSI Google Maps Street View Tool
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The RSI AVL system has a feature that leverages the highly useful Google Maps Street View tool from the
RSI AVL system interface. This RSI Google Street View Tool allows the user to click anywhere on the GIS
map data within the RS| AVL Map window, and RSl AVL will hyperlink that location to a new pop-up
window showing the Google Maps Street View of that exact location. This function allows the RSI AVL
user to see the typical real world surroundings of a specific place from their GIS. The Google Maps Street
View shows images of the area recently captured (not real-time) by Google’s mobile cameras. It allows
the users to see things fike buildings, road signs, lanes, businesses and other permanent structures that
exist at that location that their GIS data does not have, ‘
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Reporting Functions

The Report Generation Application is an extension to the Real-Time Vehicle Tracking Application
described above, and can generate both tabular and graphical map-based reports based on archived
vehicle location and status data. Reports may be produced for selected vehicles {or groups of vehicles)
according to time, location, and status criteria. The Map-based report displays allow users to visually
display or re-trace a vehicle’s route and status, and include the same map manipulation and query
functionality as the real-time vehicle tracking displays. Tabular reports display unit location and activity
in a text-based spreadsheet or table. Such reports may be exported into virtually any format including
.CSV and MS Excel files.

Specific types of reports will be customized to the customers’ guidelines as part of injtial system
design review,
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Breadcrumb Replay Feature

The RSI AVL system allows you to watch a historical “replay” of -any portion of a vehicle’s activity history
at various speeds. Controls let you play, pause, rewind, and fast forward the replay allowing you to
watch the vehicles’ movement and behavior including location, device activities, alerts, status changes,
events, etc. Each breadcrumb icon represents a vehicle position and all its underlying data including
address, direction, speed, and status. Breadcrumb icons can be customized to represent various
statuses and events, such as ignition off/on, or a device is activated (broom, plow, armature, PTQ, etc.)
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o Integrators i
Vehicle High Speed Report (Tabular) :
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Note: Your user interface will differ depending on customized configuration and preferences.

Reports
The RSI AVL system comes with a suite of standard graphical and tabular reports that cover all the main

vehicle activities that one would expect from an industry leading AVL system. We have spent years
working with hundreds of fleet customers to refine our report offerings to encompass the most useful
and important reports. Our standard reports are:

Graphical Reports (breadcrumb with replay)

Vehicle Activity
Speed

Stop

Power Take Off (PTQ)

Tabular Reports (spreadsheets)

Vehicle Activity

Travel & Stop

Qverspeed

Geo-borders

Geo-border by Geo-border

Vehicle Usage (Mileage, Idle Time & Engine Hours)

Vehicle Usage Detailed (Mileage, Idle Time & Engine Hours)
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e Vehicle Inactivity

e Message Report (Requires MDT or Garmin)

e Diagnostic Report (Requires diagnostic equipment)

s Sensar Reports (Requires sensors such as: armatures, PTO, brush, plows, etc.)
» Spreader Reports (Requires interface to spreader controller)

o |D Card Scan {Requires ID card reader)

» Status Change

Custom Reports

RSI will work with the customer to supply customized reports with the system. RS| will handle pricing of
additional reports in a case by case manner. RSl is willing to provide custom reports at no charge
assuming they are relatively universal in utility. Extremely unique and laborious reports may incura one-
time fee, as outlined in this Agreement. As set forth further in Section 1.2.5 (Data Ownership, Access
and Retention), at ail times throughout this Agreement, RSI will provide a data service and or FTP dump
of historical data that the County can use to create their own reports for no charge. RSl uses industry
standard database and reporting tools {Crystal Reports) so the County can generate their own
customized reports if desired.
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1.2.2 Hardware and Equipment Requirements

RSI AVL Mobile Units

RSI can offer a wide variety of the newest state-of-the-art AVL devices for various County needs. The
new RSI mobile GPS devices can be equipped with a variety of networks, options, serial ports and
sensors that integrate to virtually any devices and external status signals, such as ignition on/off, door
open/shut, lights, plow, engine diagnostics, data terminal, ID readers, etc. Optional items will be
selected and approved by the County at the costs set forth in this Agreement.

Some of the opticns that are available with new RSI AVL hardware are:

* Engine Diagnostics {Light Duty OBD-ll or Heavy Duty JBus)

+ Spreader Controller Interface

e Customized Garmin Driver Interface for messaging, login, and navigation
» Driver |D Readers (RF ID, magnetic stripe cards, or iButton)

* Emergency Panic Buttons {dash mounted or wireless handheld buttons)

e onnectic
LMU 5000 12 1/0, 1 serial, OBDII/JBus 3G Driver ID, Provides wireless
USB, Ethernet optional Garmin, panic | connectivity for in-
‘ button vehicle laptop etc.
LMU 3000 None QBDIl 2G None Plugs directly inte
standard : OBD port
TTU 61/0 QBDIl/iBus 2G None Internal Battery (6
optional mos.) Used for
equipment/ trailers

*Recommended standard unit
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RS| Mobile Unit .
The recommended RS] Mobile Subsystem consists of a RSI Mobile Unit; GPS and RF antennas and
associated cabling; all required data, sensor, and power connections. Each RSl Mobile Unit contains a 50
‘channel GPS receiver {or greater), wireless communications, and optional multiple external data and
sensor ports. To ensure reliability and availability of the entire system, the critical mobile units are built
to exacting military standards to resist vibration, climate, and electromagnetic interference. First-quality
components, extensive RF/EMI shielding, and specialty power conditioning circuits protect the GPS
receiver and micro-controller in the “computer hostile” vehicular environment.

Each RSI Mobile Unit will be equipped with a state-of-the-art 50 channel, WAAS enabled, all-in-view GPS
receiver. This GPS receiver delivers superior performance and field-proven reliability and provides for
fast signal reacquisition, position accuracy, and the filtering of spurious and erroneous data. The GPS

accuracy is 2 meters (7 feet).

The mobile units provided for this system are manufactured by CalAmp, an industry standard for AVL
system providers. RSl shall ensure that the County has all rights necessary to use the CalAmp devices,
and all accompanying firmware or embedded software necessary for the devices to function, with other
vendors after the RSI contract. RSl shall not ensure compatibility with other vendors, only that the
County has the rights to use such devices. Furthermore, the County’s rights to use the aforementioned
accempanying software shall not include the County’s right to use Consultant’s remotely hosted
enterprise level AVL system after the termination of this Agreement,
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Interface to Devices and Sensors

The RSI Mobile Unit is capable of interfacing to a wide variety of external mobile data terminals, mobile
computing devices, in-vehicle peripherals, and various sensor systems. The RSI Mobile Unit serves as a
mobile gateway, paying particular attention to supporting a variety of devices. The RSI Mobile Unit will
be connected to the on-board vehicle power and optionally to any sensor signals as desired such as:

» lgnition on/off

+ Door open/locked

» Lights on/off

s Any device/event/switch/data source
» Armature/device up/down

s RFID, Card Swipe Reader, iButton Driver ID
* \Vehicle Engine Diagnostics

s Brooms/Plows/Spreader Controllers
e Landmarking

s Siren/Light Bar/Flashers

s PTO

o FEtc.

Vehicle Diagnostics Option
As an option, an interface to engine diagnostics can be added to the RS{ AVL. system giving you real-time

access to engine trouble codes and other vehicle information for either light duty (OBD-II) or heavy duty
{JBus) vehicle types.

Panic Button Feature

The RSI Mobile Unit can be equipped with an emergency panic button configuration that is a dashboard-
mounted button that sends a priority signal over-the-air to the dispatch interface or real-time alert. RSI
can also offer a wireless handheld panic button that can be activated up to 300 feet from the vehicle.
Driver ID Readers

RSi offers a variety of Driver ID solutions including readers that are compatible with existing customer ID
cards such as RF ID and magnetic stripe cards. In addition RSl can offer an iButton key fob solution for

unique standalone driver identification.

Antennas, Cables, and Connectors

The GPS/RF antenna is typically an active low-profile micro-strip, two-in-one “hockey-puck” type and is
connected to the RSI Mobile Unit with low-loss coaxial cable. Typically the antenna is installed in The
high gain antenna increases the ability for the GPS to receive weak signals under trees or canopy, while
its very small design presents little or no profile for tampering or inadvertent damage. The RSI Mobile
Unit can use any type of GPS antenna that is required or specified. The RSI Mobile Unit comes with all
bracketing, cabling, and connectors required for full installation. RSl configures the system so it cannot
be easily disabled by the driver and/or user.

RS! shall ensure that wireless network coverage will be provided and maintained by Verizon Wireless,
and be equal or better than the coverage experienced with individual cell phones.
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RSI Mobile Unit LMU 4220 (16 1/0}

Location Specifications

Location Technology 50 Channel GPS (QﬁfhvéBAS)
5BAS: WAAS, EGNOS, MSAS, GAGAN

Location Acturacy 2.0meter CEP {with 5BAS)
Tracking Sensitivity ~160dBm

Acquisition Sensitivity  -147dBm

Kick Start 3 Sec @ -130dBm

AGPS capable

Communications Specifications

Data Support 5MS, GPRS (UDP), CDMA 1X packet data
Cellular/PCS: FCC~ Parts 22, 24; PTCRB

GPRS - Up to class 12

GPRS Quad-Band B50/900/1200/1900 MHz

CDMA Dual-Band 800/1900 MHz

HSPA/UMTS Tri-Band 850/1800/1900 MHz
HSUPA 2.0 Mbps
HSDPA 7.2 Mbps

Comprehensiva [/0

Ignition Ihput 1

Inputs 7 {high/low selectable 0-30-VDCQ)

-Outputs 5 {apen collgctor relay 150mA}

Current Limited Outputs 2 {20mA)

-A/D Inputs 4{0 - 30VBC, +/-0.1V accuracy)

1-Wire® Interface Driver D :
Temnperature Sensa

Status LEDs GPSand Cellular

Optional Features (with add-in daughter boards)

WiFi 802.11b/g/fi
jPOO Truck ECU Interface 11708, §1939

Certifications _
Fully certified FCC, CE, 1€, PTCRB, CARRIERS

Specifications subject to change

Caok County
RFP #12-28-318: SCOPE OF WORK
Automatic Vehicle Location

Electrical Spacifications

COperating Voltage 6-32VDC

Power consumption <4 mA @ 12VDC (Deep Sleep)
<10 mA @ 12VOC (Sleep on Network (SMS))
<20 mA @ 12VDC {Sleep on Network (GPRS))
<70 mA @ 12VDC {Active Tracking)

Physical Specifications

Dimensions 43 (L}x3.2 (W) x 0.86" (H), (110 x 81 x 22mm)
Weight 40z (113 g)

Environmental Specifications o
Termperature -30° C to 70° C (Operating), -40° C to BS” C (Storage}
Humidity 95% RH @ 50° C non-condensing’

Shoclk-and Vibration LS. Military Standard202G and 210G, SAE 1455
EMC/EMI SAE 11113

Connectors, SIM Access .
SIivl Access Internal

Exterrial Cellular SMC

External GPS SMA {with tamper monitoring, 3.0v}
WiFi option RP-SMA

Vehicle Bus option DB-15

A-Pin Molex; Power, Ground, Ignition, A/D

2 5-Pin Molex © Switched Power Setial

16-Pin Molex Expansion port

22-Pin Molex 1/0 connection

Optional Featuras/Functions o

= External antennas (GPS, cellular, combined GPS/cellular)

a Serigl adapter cable 15-232 &-wire (PPP, AT Commands, NMEA GPS
output}

e jPOD dongle for'truck EC interface

= Connectorized I/O wiring harnessas
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RSI Mobile Unit LMU 5000 {36 High Speed)
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Processor Specifications .
ARMY 32hit MCU

Processor

Speed AQD MHz

Flash T28ivt Bytes

RAM ’ 54M Bytes @ 133 MHz bus speed

Real Time Clock

Dperating System, Software Interfaces, Secutity

Operating System ELinux 2.6
Appligation Interfazes  TCR/P, UDR/IP; DHCR HTTPR,
IP Router, PPP, HTTP Weh server, Telnet
DHCP sepver, DDNS, DDNS Clicnt, NAT,
MMEA, TAIF, TSIP. GPS, TFTF, IP port forwarding

Security VPR (551 v2, TLS v1] S5H server; SCP, SETP
GPS5 Specifications .
Lacation Technology  ~ 50-channel GPS with. SRAS, DGPS
Location Accuracy 2.0 meter CEP {with SBAS)

Tracking 5ensitivity <162 dBm
Acguisition Sensitivity. <147 dBm

Kick Start 3 sec & -130 dBm
‘AGPS Capable

Lellulay Specifications
HSPA Tri-Band

850/1900/2100 MHz diversity capability
Bewnlink up to 7.2 Mbps

Uplink up'to 5.76 Mhpz

Faltback to HSDPA/URMTS/EDGE/GPRS

EVDO Rev A Dal-Band 80071800 MHz diversity capability
Dawnlink up.to 3,1 Mbps
Upliak up 1o 1.8 Mbps
Fallback to LDMA 1X Rev 0 and COMA 1XRTT

Cerﬁﬁcaﬁnns P 2 AR g umeea s B s
Filly certified FCC, CE, IC, PTCRB, Applicable Carriers

Physical Specifications . o
Dimensions: 5.2%27% 1.2% {131 X 67 x 29mm)
Weiglit 5.40z, (153 g)

Specifications Subject to Change

Statys LEDs

Elecysical Specificatigng o
Operating Voltage 7-32 VIC (running), 9-30 VDC {starting}
Power Consumption 10 miW {deep sleep}

1 W (slecp on GPRS notwork)

2.4°W [active tracking)

Environmental Speclfications

bty ey

Teimperatura -30° C ta 70* C (operating}
-40° C 1o 85° C (storage}
Hurmidity a5% R.H. @& 50° € non-condansing
Shock and Vibration LS, Military Standard 2026 and 8106, SAE J1455
ESC/ENA SAE 1113

Connectors, SIN Accass

51 Access slot acoess

Cellilar SWA-main, SMA diversity

External GRS AMA (with tamper monitaring, 3:0v)
Ethernet 10/100 Base-T Rig5

use Host (standard), device {mini}

Seriat DB-9 {RE232), 5-Pin iviolex {switch power TTL levels)
4-Pin Molex Power, ignition, 1/Q

22-Pin Molex 1/ cannections

Mounting

Tia wtaps or adhgsive

Scrow mourting bracket

Comprehensive IO
Digital Inpuis
Digital Outputs

7 highftow sefectable inputs, 0-30 VOC

5 relay driver outputs (200mA]

2 low current LED outputs {20mAj

Voltage A/D input 4 +£-0.1V arcuracy and vollage range 0-30 VDC
1-Wire® Interface 2 (driver 1D, temperature sense)

Graund 2

Status, COMM, and GPS
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RSI Mobile Unit LMU 3000 {OBD-l| Diagnostics)

Cook County
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General Specifications L
Communication Modes GPRS/EDGE/HSPA and CDMA 1xRTT packet
data, UDP and S5

S0-channe! GRS

12 vall vehicle systems

Lacation Technology
Operating Voltage

GPS specifications

50-channal GPS {with SBAS)
SBAS: WAAS, EGNOS, M5AS, GAGAN

Location Technalogy

Location Accuracy 2.0 metar CEP {with SBAS)
Tracking Sensitivily -162 dBm

Acquisition Sensitivity  -147 dBm

AGPS Capable

Celfular Specifications

Data Suppart SMS, GPRS, COMA 1xRTT ar HSPA packet data
GSM/GPRS Quad-Band  850/900/1800/1900 MHz
GSM/GPRS Output Power Class 4 {2 Watts) 850/900 bands
Class 1 (1 Watt) 1800/1500 bands
800/1900 MHz
800:+24dBm
1300; +24dBm
HSPA/UNMTS Dual-Band  900/2100 MHz [hands VIII, 1) or
850/1900 MHz (bands ¥, It)
3GTP release 6
5.6 Mbps upload, 7.2 Mbps download
GSM/GPRS/EDGE Fallback  B50/900/1800/1300 quad-band
GPRS class 12, EDGE MCS1-MCS9

COMA Dyal-Band
COMA Output Power

Comprehensive /0 e
Inputs QBD- Input: JIB50 PWM, J1850 VPW,

150-9341-2, 15014230, KWP2G00, 150-15765, CAR
Outputs Nane
Serial Jnterface 1 TTLserlal
Status LEDs GPS, 0BO-I and cellular

Certifications o
Fully certified FCC, CE, IC, PTCRB, Applicable Carriers

Enviranmental Specifications

Teimperature -30° to +75° C {operating)
~40° ta +85% € {storage)
Humidity 9596RH & 50° C non-candensing
Shack and Vibration SAE J1455
EMC/EML; SAE J1113; ¥CC—Part 158; Industry Canada

ReHS Compliamt

Specifications subject to chonge

Electrical Specifications N
7-20¥DC
3 mA @ 12V (deep sleep)

11 mA @ 12 V{sleep on netwark)
140 mA @ 12 V (active)

Operating Voltage
Power Consumption

Physical Specifications

Dimensions

Weight i8az,(51g)
Conneciors, SIM Access

Sl Actess Internal

Cannectian Type Bullt-in OBD-Il Interfaca
Mounling

Buile-in OBD-I cannector

Key Features

s 0801 interface

= Packet data (GPRS, COMA 1xRTT, ar HSPA] and SMS-based messaging

m Internal cellular ahd GPS aptennas

a Super sensitive GPS {-162 dBm tracking)

a Ultra-low power sleep mode [<3ma)

a 3-axis accelerometer for driver behavior and impact detec¢tion

w Voltage monitoring and low battery notification

w 20,000 buffered messages

& 32 huilt-in gaa-fences, plus any combination of circle or palygen zones,
up to 5400 points

u PEG™ gxception-based rules

a Automatic, over-the-afi unlt configuration on power-up (PLILS™)

a Over-the-air firmware download (PULS™)

u- Weh-based device management {PULS™}

a Garmin®* PMI compatible Interface

QOptianal Features/Functions

« Serlal cable
# Garmib® interface or MOT serial interface

Develepment Suppart Ontions .
« Customized hardware and software development available on reguest
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RSI Mobile Unit TTU (Trailer/Asset Tracking w Battery)

General Specifications o

Communicarion Modes  GPRS/EDGE/HSPA and COMA LxRTT packet
data, UDP and SMS

50-channel GPS

12 and 24 volt systems

Location Technology
Operating Voltage

GPS Specifications

Location Technology

50-channel GPS {with SBAS)
SBAS: WAAS, EGNDS, MSAS, GAGAN

Location Aceuracy 2.0 meter CEP (with SBAS)
Tracking Sensitivity -162 dBm
Acquisition Sensitivity ~ -147dBm

AGPS Capable

Battery Pack Specifications

Battery Capacity 3.8 amp hour
Battery Operating Voltage 3.6 volts
Battery Technology Lithlum lon

Cellular $pecifications

Data Support SMS, GPRS, CDMA 1xRTT or HSPA packet data
GSM/GPRS Quad-Band  B50/900/180D/1900 MHz
GSM/GPRS Qutput Power Class 4 (2 Watts) 850/900 bands
Class 1 (1 Watt} 1800/1900 bands
800/1900 MHz
800;+24dBm
1900; +24dBm
HSPA/UMTS Duai-Band  900/2100 MHz (bands VIlI, |) or
B50/1300 MHz (bands V, )
3GPP release 6
5.6 Mbps upload, 7.2 Mbps download
GSM/GPRS/EDGE Fallback 850/500/1800/1900 quad-band
GPRS class 12, EDGE MC51-MCS59

CDMA Dual-Band
CDMA Output Power

Certifications ‘
Fully certified FCC, CF, IC, PTCRB, Applicable Carriers

Comprehensive 1/0

3 programmable bias
3 open collector {150mA)
GPS and cellular

Digital Inputs
Digital Qutputs
Status LEDs

Electrical Specifications

6-32 VDC

3 mA @ 12V {deep sleep)

10 mA @ 12V {sleep on network with SM5)
20 mA @ 12V (sleep on network with GPRS)
70 mA @ 12V (active standby)

Operating Voltege
Power Consumption

Specifications subject to change

Physical Specifications

Dimensions 4.3x3.2x1.6" (110 % 80 x 40 mm}
Weight 9.6 0%, (272 g)

Environmental $pecifications

Operating Temperature  -30°to +75°C

Storage Temperature -40°to +85°C

Humidity 95%RH @ 50° C non-condensing

Shock and Vibration U.S. Military Standards 202G and 810F, SAE J1455
EMC/EMI: SAE [1113; FCC—Part 158; Industry Canada
RoHS Compliant

Cannectors, SiM Access

SIM Access Internal

Mounting

Screw Mount
Magnet Mount
Tle Wrap

ey Features

m & months with single message cycie per day on fully charged batteries

= 3.8 AR lithium ion re-chargeable battery pack

o |P&6 sealed enclosure

o Packet data {GPRS, COMA 1xRTT, or HSPA) and SMS-based messaging

m |nternal GSM and GPS antennas

» Super sensitive GPS (-162 dBm tracking]

a Ultra-low power safe mode {<1mA)

& 3-axis accelerometer for motion, hard braking/acceleration, and impact
detection

® 3 inputs and 3 outputs

¥ Voltage monitoring and low battery notification

m 20,000 buffered messages for data logging during coverage loss

a 32 bullt-in geo-fences (and 5400 vertices for polygon zones}

w PEG™ Exception-Based Rules

» Automatic, Qver-The-Air Unit configuration on Power-up (PULS™)

n Over-The-Air Firmware Download {PULS™)

& Web-Based Device Management (PLILS™)

B J1939 & J1708 ECU interface support {option)

= OBDII ECU interface support (option)

Development Support Options

n Customized hardware and software development available on request
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1.2.3 Integration/Interface

Third Party System Integration
One of the main differences between RSI and other AVL providers is our unparalleled experience with

integrating our AVL and mohile data systems with third party applications. RSI has worked with dozens
of third party providers of scheduling, dispatch, wark order management, maintenance, as well as
“home-grown” applications for various agencies. RSI has extensive experience interfacing with all types
of third party applications such as:

e Work Orders

e Maintenance

s Scheduling
+ Dispatch

e Routing

» GIS

The RSI AVL system is based on ESRI ArcGIS Server and has been engineered to share data with third
party applications in a variety of ways.

RSl is able to leverage its vast engineering experience to allow for the easy integration and real-time
sharing of ali system data with third party applications and databases. RSl has written interface
programs specific to a number of applications and databases {using methods such as Web Services, ESRI
Map Services, COM/DCOM, ODBC, XML, SOAP, REST, TCP/IP sockets, CORBA, Oracle databases, data
gueues in an AS/400 environment, network files, etc.).

At an additional cost to be determined, RSl shall be responsible for ensuring that the AVL system it
tenders to Cook County is customized and integrated to interface with Cook County’s third party
applications such as Citiworks, Computerized Fleet Analysis (CFA), CCDTH fleet management, work
orders, and virtually any other application that can utilize vehicle location, status, and usage data.
Integration, maintenance, and other fees charged by third parties are not included as these costs are
unknown at this time.

Real-time interfacing with the County’s ESRI GIS data via ArcGIS Server (Map Services) will be included in
the fixed costs outlined in this Agreement.

1.2.4 Ordering, Invoicing, Shipping

Ordering

All orders will require the County to submit an itemized Purchase Order to RSI via e-mail. RSI will
acknowledge the order and contact the County to provide confirmation and an estimated time of

delivery.

Invoice
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RSI will invoice the County for the hardware upon shipping the product.

RSI will invoice the County for the installation on a monthly basis for all installations performed and
accepted in the previous month.

RSI will invoice for the Monthly Service Fees for all units installed and active in the previous month.
RSI will invoice Annual Extended Warranty Fees, where applicable annuaily and in advance of the

upcoming year.

Shippin
Cost of shipping is set forth in Exhibit 2 {Schedule of Compensation) and shall be shipped (insured) UPS
Ground unless alternative arrangements are made. Shipping costs will be invoiced to the County (FOB

Origin).

1.2.5 Data Ownership, Access and Retention

“County Data” means any data, including metadata about such data and backup or other copiés thereof,
that the proposer or its subcontractors obtains or accesses for the purposes of performing its obligations
under this Agreement; to the extent there is any uncertainty as to whether any data constitutes County
Data, the data in question shall be treated as County Data. All RS! AVL data from County vehicles shall
also be considered County Data. All RSI AVL data from County vehicles will remain the property of the

County.

RSi shall bear responsibility and all costs associated with capturing, retaining, and retrieving County
Data. RSlshall ensure that the County has direct access {i.e., that the County may itself retrieve such
data without submitting a request to RSI} to 6 months of historical data “live” which the County can
instantly access for reporting and exporting in non-proprietary, useable format. RSl shal! archive all
historical County Data indefinitely for the term of this Agreement. Archived data can be restored to the
application for instant reporting upon request and in relatively short turn-around time. In addition,
upon County request and at no cost to the County, RSI shall provide all historical locational data to the
County in a variety of ways, including periodic (daily, weekly, etc.) secure FTP transfers of the SQL
database files {with table structures), and hard storage media (DVD, USB drive, etc.).

All County Data shall be and remain the sole and exclusive property of the County. RSI will treat County
Data as Confidential Information. RS| will be provided a license to County Data hereunder for the sole
and exclusive purpose of performing its obligations under the resulting Agreement, including a limited
non-exclusive, non-transferable license to transmit, process, and display County Data only to the extent
necessary in the provisioning of the Services and not for the storage or recording of County Data. RSl is
prohibited from disclosing County Data to any third party without specific written approval from the
County. RSIwill have no property interest in, and may assert no lien on or right to withhold County Data

from Cook County.

A complete set of all County Data will be provided during and at the end of the term of the agreement.
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RSI's electronic archives, back-up copies, or duplicates of Deliverables, including Documents and data,
are included in the Deliverables. RSI has no property interest in, and may assert no lien on or right to
withhold from the County, Deliverables, including Documents and data, under this Agreement.

1.2.6 Licensing, Warranties and other Terms and Conditions

Warranty
As an expression of confidence in our products to continue meeting the high standard of reliability and

performance that our customers have come to expect, Radio Satellite Integrators products are covered
by the following warranty.
Radio Satellite Integrators fully warrants all products that RSl tenders to the County under this
Agreement, regardless of whether RSI manufacturers such product, against defects in materials and
workmanship for a period of five years from the date of factory sale (“Warranty Period”), such five years
is described in the pricing schedule as an initial one year warranty and an additional four years of
extended warranty. During the Warranty Period Radio Satellite Integrators provides the warranty
service. Radio Satellite Integrators will, at its option, either repair or replace products which prove to be
defective. The County shall prepay shipping charges for products returned to Radio Satellite Integrators
for warranty service and RSI shall pay for return of products to County. However, the County shall pay all
shipping charges, duties, and taxes for products returned to Radio Satellite Integrators from outside the
United States. This warranty shall not apply to damage resulting from:
* Grossly improper or inadeguate maintenance by the County, where applicable

_» Caunty -subplied interfaces
» Unauthorized modification or abuse
« Operation outside of the product environmental specifications that are explicitly stated in this
Agreement
* Improper installation by the County, where applicable.
In order to demonstrate a legitimate warranty claim, the County shall provide RSI with evidence
demonstrating the effects of a product malfunction. In order to disclaim warranty coverage, RSI must
subsequently provide the County with evidence demonstrating that such malfunction effects are caused
by abuse or other warranty exclusion stated above.
No other warranty is expressed or implied. Radio Satellite Integrators specifically disclaims the implied
warranties of merchantability and fitness for a particular purpose. Remedies provided herein are
Customer’s sole and exclusive remedies for breaches of such warranties. Radio Satellite Integrators shall
not be liable for any direct, indirect, special incidental, or consequential damages, whether based on
contract, tort, or any other legal theory, except for actions, claims or damages related to intellectual
property indemnification, data breaches, or breaches of confidentiality.
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Extended Annual Warranty

Extended annual warranties for a total of four years is included for all hardware as indicated in the
pricing schedule. Any further extended warranty requires uninterrupted coverage from the end of the
original warranty term. The extended warranty covers the same specifications and conditions as the

original manufacturer’s warranty.

1.2.7 Supportand Maintenance

Service Response Plan

The following is RSI's standard Customer Support Plan:

RSI will maintain all equipment and support software for one year, parts and labor. In addition, RSI will
pravide two options to help ensure smooth operation of the system:

1) Phone Support During the warranty period, RSl will provide unlimited phone support via our toll-free
number [(866) 869-7700]. After hours support is available 24/7 at no additional charge through the 911
option on our telephone system.

2) Remote Access Support

Any travel required to support on-site service is not included.

Severity Time Reported Target Response Time Response Method

1 7x24 <4 Hours "~ Phone Call
{Follow-up with Remote Access

Trouhleshooting as Necessary)

2 Regular Hours <3 Hours Phone Call
(Follow-up with Remote Access

Troubleshooting as Necessary)

Phone Call
2 After Hours Next Business Day (Follow-up with Remote Access
Troubleshooting as Necessary)

3 Regular Hours <8 Hours Phone Call
(Follow-up with Remote Access
Troubleshooting as Necessary)

Phone Call
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3 After Hours Next Business Day {Follow-up with Remote Access
Troubleshooting as Necessary)

The Customer acknowledges and understands that the Service Provider's ability to respond within these
times is dependent on the Customer’s fulfillment of its obligation to provide remote access. * Response
time targets are measured from receipt of first notification by telephone to our Main Office Number
[(310) 787-7700} or toll-free number [(866) 869-7700]. For after hours calls follow our instructions for
Emergency Service, directory 911. A page will go out to an on-call support provider.

**Regular Hours are defined as Monday through Friday, 11 A.M. to 7 P.M. Pacific Time, excluding
holidays. After Hours are all non-Regular Hours.

Problem Severity Definitions

a. Severity 1 — A Severity 1 Problem is a catastrophic failure that severely impacts the
Customer's ability to conduct its core business —i.e., the Customer’s Automatic Vehicle Locator
and/or Mobile Data System are down or not functioning and no procedural workaround exists.

b. Severity 2 - A Severity 2 Problem is a high-impact Problem that disrupts important functions
of the Customer’s operation, but the Customer can still remain productive and maintain
necessary business-level operations.

c. Severity 3 - A Severity 3 Problem is a Problem that is of lesser magnitude than a Severity 1 or
2 Problem.

Problem Resolution Targets

a. Severity 1 - When working a “Severity 1” Problem, the objective is to resolve the Problem
entirely or to downgrade the Problem’s Severity designation (i.e., provide Customer sufficient
functionality so that the Problem may be reclassified as Severity 2 or 3) within 24 hours after the
Problem is reported. Efforts to isolate, diagnose, and effect a work-around for, repair, or.
downgrade a “Severity 1" Problem shall be continuous (i.e'., around-the-clock) between
Customer, Service Provider and RSl (as needed), provided that Customer performs all of its
obligations hereunder, including providing remote access to its systems. Periodic phone contact
and progress updates will be provided at regular intervals during problem resolution. When the
severity level has been changed to “Severity 2” or “Severity 3,” the guidelines cited below are
followed.

b. Severity 2 — When working a “Severity 2” Problem, the objective is to have a solution and/or
fix to the Customer within fifteen {15) business days. Efforts to isolate, diagnose, and affect a
work-around or repair to a “Severity 2” Problem shall be continuous during Regular Hours.
Customer resources may need to be available after hours and/or weekends upon mutual
agreement between Customer and Service Provider, on a case-by-case basis.
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c. Severity 3 - When working a “Severity 3" Problem, the objective is to get the Customer a fix to
the Problem or develop a workaround acceptable to the Customer within thirty (30) business
days. Such a fix will typically be provided via a software patch or upgrade from RSI.

In-Vehicle Hardware Service
Once the units are deemed faulty and in need of RMA:

1} RSl will issue an RMA number.
2) Customer is responsible for removing the unit from the vehicle. (RSI will train your staff, itis a

relatively simple protess.)

3) Customer is responsible for suitable packaging and shipment to RSl in Torrance, CA.

4] RSl will repair/replace the RMA unit at our discretion.

5) RSI will package and ship back to customer.

6} Customer is responsible for re-installing unit back in vehicle.

Note: If it is a legitimate warranty issue, RSI will reinstall the device at no charge.

Note: RSI can optionally provide complete on-site service, on a pay-per-instance basis. This
standard per visit cost is outiined in the Agreement.

Performance Credits
RSl shall provide prorated performance credits for monthly service fees in the event there are extended

periods of unit inoperability or unavailability, which will be calculated as follows:

1. "Hourly Credit Rate” means the monthly service fee for an activated mobile device divided by
seven hundred twenty (720} hours {e.g., 30 days multiplied by 24 hours).
. “Unit Downtime” means the number of hours an activated device is unavailable or inoperable,
3. " “Unit Credit” means the Unit Downtime multiplied by the Hourly Credit Rate.
4. Inany given calendar month, where the total of all Unit Downtimes is more than ten thousand
{10,000) hours, RSl shall apply a credit to the County’s next invoice in an amount equal to the
total of each Unit Downtimes multiplied by their respective Hourly Credit Rates.

1.2.8 Data Security and Compliance

RS! will safeguard and secure the County’s Data as required by all relevant laws, including HIPAA,
HITECH, and the rules promulgated thereunder, as well as the Illingis Personal Information Protection
Act. If protected Information is Criminal Justice Information Systems {CJIS) data as defined by CJIS; than
all security and privacy requirements must be met as described in the standard. RSI will safeguard and
secure the County’s Data also as required by industry-standard best practices as updated, including
Payment Card Industry (“PCI”) Security Standards Council {“S5C”) standards and National Institute of
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Standards and Technology {“NIST”) 800-53 revision 4 standards. RSI’s duties safeguard and secure as
described in this Agreement is collectively “Data Security”.

Upon the effective date of this Agreement, annually thereafter, and upon reasonable written request by
the County, and at RSI's expense and with no cost to the County, RSl shall provide sufficient evidence of

RSI’s Data Security. Specifically, and not to the exclusion of other evidence, such sufficient evidence shall
include all validating documentation required to demanstrate compliance with NIST, CJIS, HIPAA/HITECH
and PCI SSC standards where applicable.

To the extent that RSI relies upon, outsources to, or uses the services of third parties in the performance
of RSI’s obligations under this Agreement, RSl shall ensure and assume all responsibility, and
accompanying liability, that such third parties safeguard and secure County’s Data as required by law
and in compliance with industry-standard best practices as updated.

1.2.9 Data Retention, Delivery and Destruction

All data must be stored only on computer systems located in the continental United States. RSI shall
retrieve, retain, deliver and destroy the Deliverables, including Documents and data, in compliance with
laws pertaining to the County, including but not limited to the Local Records Act as applicable or other
applicable laws. Upon termination of the Agreement, whether upon expiration, upon breach, or
otherwise, and at no cost to the County, RSl shall retrieve, retain, deliver, or destroy the Deliverables as
the County directs. Under no circumstances, and regardless of any breach of this contract, shall RSI
prevent the County from accessing and retrieving its Deliverables, Documents and data. In all cases, RSI
shall provide reasonable assistance to Cook County in accessing and retrieving its Deliverables,

Documents and data.

RSl agrees that upon termination of this Agreement it shall return all data {original and value added) to
the County in a useable encrypted electronic form, and erase, destroy, and render unreadable all data in
its entirety in accordance with this Agreement. Data must be rendered in a manner that prevents its
physical reconstruction through the use of commonly available file restoration utilities. Certification in
writing that these actions have been completed must be provided within 30 days of the termination of
this Agreement or within 7 days of a request of an agent of the County, whichever shall come first.

Where disposal is approved, RSl agrees that prior to disposal or reuse of all magnetic media (e.g. hard
disk, fioppy disk, removable media, etc.) which may have contained County data shall be submitted to a
data sanitization process which meets or exceeds DoD 5220.28-M 3-pass specifications. Certification of
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the completion of data sanitization shall be provided to the County within 10 days of completion.
Acceptance of Certification of Data Sanitization by the Chief Information Security Officer is required
prior to media reuse or disposal. All other materials which contain County data shall be physically
destroyed and shredded in accordance to NIST Special Publication 800-88.

1.2.10 Third-Party Requests ion

i RSl is served with a warrant, subpoena or any other order or request from a government body or any
other person for any Deliverables, including Dbcuments and data, RSI shall immediately deliver to Cook
County a copy of such warrant, subpoena, order or request and will not produce documents or other
Deliverables without the County’s consent, to the extent allowable by law.

1.2.11 Data Securily Audits and Investigations

The County’s audit, access, and examination rights under this Agreement shall specifically include the
following, not to the exclusion of any other rights the County may hold: At all times, the County has the
right to access, examine and verify RSI’s Data Security; Cook County may do so directly or through a
third party of the County’s choosing; Upon written request by the County, RSl shall provide to Cook
County reasonably detailed, complete and accurate documentation describing the systems, processes,
network segments, security controls, and dataflow relating to RSI's Data Security or Deliverahles. RSI
shall bear all internal costs for Cook County’s reasonable requests.

On an annual basis, in the time and manner determined by the County’s Chief Information Security
Officer, RSl shall deliver to said Chief Information Security Officer its third-party security audit and its
SSAE-16 audit. On the request of said Chief Information Security Officer, Contractor shall implement
reasonahle adjustments to its security controls.

1.2.12 Incident Response

RSI shall create and implement an incident response plan (“Incident Response Plan”) addressing a third
party’s unauthorized access to the Deliverables, including Documents and data, under this Agreement
(“Data Breach”}. The Incident Response Plan shall, at a minimum: {a} meet all legal requirements
including the lllinois Personal Information Protection Act and industry-standard best practices, including
but not limited to PCI DSS compliance; (b) require that RSl immediately notify the County where it has
reason to know of or receives notice that a Data Breach may have occurred; (c) require annual testing
and preparedness exercises; and (d) specify that RSI assumes all liability and responsibility for
investigating, responding to, and mitigating Data Breaches, but shall coordinate such response and
mitigation with the County. The Incident Response Plan shall be subject to the County’s approval. RSI
shall provide a copy of the Incident Response Plan to the County upon execution of the Agreement.
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1.2.13 Logging and Auditing Capabilities
The information system shall have sufficient auditing and logging controls to be abie to reproduce in
significant detail actions of all users, administrators and system accounts. Logs and audits must be

exportable in a readable and usable format.

1.2.14 Application Development and Configuration Practices

RSl shall ensure that any application development, configuration, coding or similar practices it employs
adhere to applicable best practices and standards regarding both data security and data privacy. RSl
shall tender all Deliverables under this Agreement in a manner that reasonably protects the security,
confidentiality and privacy of County Data and any individuals who may be considered data subjects as
to the County, Deliverables, or County Data. Specifically, the proposer shall conform to the following:

Microsoft Secure Codihg Guidelines for the .NET Framework;
CERT Secure Coding Standards;

OWASP Secure Coding Principles;

Privacy by design principles; and -

Federal Trade Commission’s Fair Information Practice Principles.

© oo oo

1.2.15 Business Continuity and Recovery

RSI shall have an automated backup and recovery capability for the system and application, inciuding
incremental and full backup capabilities. Additionally, system backups must be accomplished without
taking the application out of service and without degradation of performance or disruption to County
operations. RSI must be able to provide the service from at least two geographically diverse data
centers that do not share common threats (e.g. the data centers cannot be in the same earthquake
zone, likely hurricane path, same flood zone, etc.). The data centers must at a minimum meet Tier 11l
standards for redundancy of power, telecommunications, HVAC, security, fire suppression and building
integrity.

In the event of a technology or other failure at the primary processing center, the alternate system will
meet the following tiers, for which the County's use should be identical regardless of which location is
processing the County’s work:

i

Standard Available for County use within 48 hours with no degradation in

Availability | service.

RSl shall implement crisis management, business continuity and disaster recovery plans, subject to
County approval, which the County will not reasonably withhold. These plans must outline how the
proposer will support the County’s recovery at the alternate site, including backup staff required to
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implement the plan in an emergency if the proposer’s primary staff is unavailable. Such plans shall also
include a minimum of annual testing in coordination with the County.

RSI’s system shall meet the following availability tiers, which tier, and must specifically describe how the
System meets such tier:

Stah airdw 99741% ] M?;4"'co Nightly Déta.b“ac'k'ups wilﬂl be accomp"l‘isnh‘ed‘

Availability 48 by automated means and transported via
Hours secured tunnels to geographically remote
location.

1.2.16 Transition Out and Exit

RSI has reasonably foreseen all exit and transition out requirements and associated costs, including
those related to time, documentation, RSI's employees and County’s employees and has included such
costs in the fixed fees set forth herein. At the termination of this agreement, and for [6] months
thereafter, RSI shall tender County Data to the County as set forth in this Agreement. Thereafter and
upon County request, RSI shall destroy County Data, including backups and copies thereof, according to
NIST standards or as otherwise directed by the County.

Appendix [ {System Requirements)

2.2.9 Required Proposal Elements

The Proposal shail present a solution specific to the functional capabilities and limitations of each

category of vehicle, and provide one encompassing system of data collection, storage and reporting. The

requested system will not require a hosted vendor application service for the display and visual tracking

of the data.
Comply. RSI AVLis an enterprise level Web browser based AVL system that is accessed via
Internet Explorer or Chrome using unique login and password. The remotely hosted RS| Base
servers are based on SQL Server and manage all fleet data and archives and distributes the
vehicle location and status information. The RSI AVL Application displays the current location
and status of the vehicle fleet, along with address, route, and other attribute information,b
over both raster and vector-based maps (as desired).

2.2.9.1 Hardware
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The Proposal wiil include justification, specifications, installation methodology, actual installation
(including activation, de-activation and de-installation), maintenance plan {including repair and

-replacement), and equipment information regarding the establishment of all requisite hardware to
support the system. Moreover, these details will describe the functional capabilities and limitations as it
regards each category of vehicle as defined in the appropriate Appendices.

Comply. RSl is proposing a variety of compatible and interchangeable mobile units that
‘provide different functions, inputs, networks, etc. for each vehicle type and functional need.
Please see the Proposal Section on the RSI Mobile Unit for a description of the various units.

Each RSI Mobile Unit will be equipped with a state-of-the-art 50 channel, WAAS enabled, all-
in-view GPS receiver. This GPS receiver delivers superior performance and field-proven
reliability and provides for fast signal reacquisition, position accuracy, and the filtering of
spurious and erroneous data. The GPS accuracy is 2 meters (7 feet).

The RS{ Mobile Unit comes with all bracketing, cabling, and connectors required for full
installation. RSl configures the system so it cannot be easily disabled by the driver and/or
user, RSI can be responsible for the installation of all equipment furnished under this contract.
RSI will perform the installation and provide local support. RSI will require Cook County’s
cooperation and assistance in coordinating vehicle access and availability. See Installation.

Radio Satellite Integrators warrants all products against defects in materials and workmanship
for'a period of one year from the date of factory sale, or the term outlined in an extended
warranty agreement. During the warranty period Radio Satellite Integrators provides the
warranty service. Radio Satellite Integrators will, at its option, either repair or replace
products which prove to be defective. RSl will provide either phone support or remote access
support to help ensure smooth operation of the system. See Warranty and Service Response
Plan.

The Proposal will specify for the proposed GPS tracking devices including its type, description, features,
and benefits. Specifications will also include mounting options and any wiring considerations,. If any
additional hardware is required for the operations of these devices, it will be included in this section. All
wireless and network connectivity will be detailed. Regarding all of the above, a comprehensive
installation plan including alt necessary services will be outlined. Hardware maintenance specifications
will include the manufacturer’'s warranty or any warranty options provided by RSI.

Comply. RSl is proposing a variety of compatible and interchangeable mobile units that
provide different functions, inputs, networks, etc. for each vehicle type and functional need.
Please see the Proposal Section on the RSl Mobile Unit for a description of the various units.

The In-Vehicle Equipment is centered on a RSl Mobile Unit, a self-contained “black box”
device integrating GPS location and sensor technologies, as well as wireless communications.
The mobile device can be connected to any device or sensor including lights, ignition, doors
open/closed, alarms, etc. RSI Mobile Units come with all necessary cabling and mounting. In
addition, any variety of in-vehicle computing devices such as laptops or MDT’s can be
connected to the unit and mounted for a driver interface to the system.
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The solution may integrate with the existing telematics sensors installed on the aforementioned twenty

CCDTH vehicles. Alternatively, RSl may recommend replacing these with its own sensor devices.
Comply. The RSl Mobile Unit is capable of interfacing to a wide variety of external mobile data
terminals, mobile computing devices, in-vehicle peripherals, and various sensor systems. The
RSI Mobile Unit serves as a mobile gateway, paying particular attention to supporting a
variety of devices. The RSI Mobile Unit will be connected to the on-board vehicle power and
any sensor signals, to capture vehicle idle time, ignition on/off, armature up/down, PTO,
speed, etc. Reports can be generated to cover these vehicle activities.

2.2.9.2 Software and Services
The proposed solution must be compatible with Microsoft SQL Server and interface with the County's
existing Esri-based GIS platform. The Proposal will include a detailed methodology for how positions and
telematics are captured in real-time, including signal data format and system security {with recovery
assurance), the effective method of transmitting or “pushing” signals to the County, and available signal
interval update rates. This section should also include all benefits and limitations of the technology
selected to transmit the data, with its associative costs and coverage area.
Comply. RSl AVL is an enterprise level Web browser AVL system that is based on ESRI ArcGIS
Server and accessed via Internet Explorer or Chrome using unique login and password. The
remotely hosted RSI Base servers are based on SQL Server and manage all fleet data and
archives and distributes the vehicle location and status information.

The RSI AVL Mapping application is based on mapping and ArcGIS Server engines from ESRI.
The RSl AVL system can use virtually any type of map data, but in particular our software can
overlay our AVL information on your own ESRI G1S maps. The RSl AVL system relates real-time
vehicle location and status data to the infrastructure, assets, boundaries, updates, routes,
parcels, landmarks, and other critical elements of your constantly changing GIS map data. RSI
has extensive experience working with ESRI data and environments in all forms {.shp files,
SDE, etc.). As an option, RSI can actually access your GIS map data in real time via Map
Services. The RSI AVL system has a tool that hyperlinks to Google Maps for Street View and
other features.

The RSI AVL system can update at virtually any rate. Update rates can adjust dynamically
depending on factors such as vehicle status or the triggering of an on-board sensor. RSI
suggests every 30 seconds, plus all events such as start, stop, turns, ignition, sensors, etc.

A description of the solution’s desktop, mobile and web components of the visualization tools will be
provided. There will be a provision for a routing solution including support for County data geocoding
standards, alerting utilities, and geofencing tools. With regards to telematics, a comprehensive list of
trackable events for equipment and vehicle diagnostics will be itemized.

This Proposal will also include an accounting of its reporting capabilities including standard and ad hoc
formats oh supported database products. For CCDTH, the integration of various data managed by
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Cityworks with the AVL visualization solution will be included. RSI will provide a ccmprehensive
maintenance plan, including software upgrades and fixes, tc accommodate all aspects of the solution as
noted above. The scope, extent and duration of the terms and conditions will be included and costs will
be listed in Appendix I.

Comply. The RSI AVL system uses Microsoft operating system and products and is accessed
via the Internet Explorer or Chrome web browsers. The RSl AVL application can easily be
accessed on any Windows based device. Additionally it can be accessed by smart phones and
tablets running a simple remote desktop app. In addition, RSI has a simple mobile browser
enabled tracking interface in the near future.

The RSI AVL Mapping application is based on mapping and ArcGIS Server engines from ESRI,
The RSI AVL system can use virtually any type of map data, but in particular our software can
overlay our AVL information on your own ESRI GIS maps. The RSI AVL system relates real-time
vehicle location and status data to the infrastructure, assets, boundaries, updates, routes,
parcels, landmarks, and other critical elements of your constantly changing GIS map data. RSI
has extensive experience working with ESRI data and environments in all forms {.shp files,
SDE, etc.). As an option, RSI can actually access your GIS map data in real time via Map
Services. The RSl AVL system has a tool that hyperlinks to Google Maps for Street View and
other features. Additionally RSI AVL can use Bing Maps if GIS is not desired.

The map window can be set to display a particular area, route, stop, or address, or to track a
specific sub-set of the entire fleet (from the entire fleet to an individual vehicle). In RSI AVL
the map display window possesses a full-set of map manipulation and query functionality.
Map manipulation tools and buttons are available to zoom, pan, and center the display on a
particular vehicle, route, stop, or address. Additional tools are available to enable or disable
labeling, to customize the map display according to user preferences, and to enter points and
attributes (for incidents, etc.}). Map query options include the ability to locate an address,
vehicle, or stop, along with the capability to identify the closest available vehicle(s) to any
entered point, or address.

The RSI AVL system allows authorized administrators extensive control over system features
including alerts and alarms. The system can be configured to notify selected users when
specific events occur with any of the vehicles. This includes geofences, hours of operation,
idle, panic buttons, etc. Notifications can be sent as an e-mail, SMS, or to the alert screen on
the software.

The RSI AVL system allows the user to set geo-fences on the map display. This geofence will
create an alert and/or exception report when breached and will appear as another item of
status data with each vehicle position report. Geofences can be created as polygons or a
configurable radius from a specific point, as well as created from existing boundaries,
landmarks or zones within your GIS,

Radio Satellite Integrators warrants all products against defects in materials and workmanship
for a period of one year from the date of factory sale, or the term outlined in an extended
warranty agreement. During the warranty period Radio Satellite Integrators provides the
warranty service. Radio S5atellite Integrators will, at its option, either repair or replace
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products which prove to be defective. RSI will provide either phone support or remote access
support to help ensure smooth operation of the system. See Warranty and Service Response
Plan.

The Proposal will outline services offered for an application service provider (ASP) solution for the
GPS/AVL/telemetry data, excluding a required viewing application. The County will entertain a
traditional hosted solution that manages the GPS data but is also open to alternatives, including the
direct transmission of said GPS data to the County for its hosting. Any of these proposed services will
require a full methodology and implementation plan to ensure the delivery of a fully integrated and
operational system.

Comply. RSI AVL is an enterprise level Web browser AVL system that is based on ESRI ArcGIS
Server and accessed via Internet Explorer or Chrome using unique login and password. The
remotely hosted RSI Base servers are based on SQL Server and manage all fleet data and
archives and distributes the vehicle location and status information. Through simple
customization, real time data can be sent or streamed virtually anywhere for customer access
in virtually any format including to an Oracle database. {ie. TCP/IP, ESRI Map Services, Web
Services, etc.}

2.2.9.3 Quality Control and Assurance
All internal quality control measures for all tasks will be detailed in the appropriate sections.
RS! will provide a methodology to manage the quality control and assurance of all deliverable items to
be accepted by the County. RS| will detail all procedures and any tool(s) that would facilitate the tracking
of the passing of the deliveries and the communication of errors and comments between the RSl and
the County.

Comply. Please see Methodology section of the proposal.

2.2.9.4 Project Schedule
RSI will provide a project schedule of sufficient detail including all tasks and major milestones. In
general, the County seeks good reasoning for justifying the proposed schedule and how it will best serve
the interests of the County.
Comply. See Methodology for an example project time line. It is impossible to create an
accurate timeline at this point since there are so many variables that can affect the scheduling
of various events. We have included a preliminary/example time line in the Implementation
section of this proposal.

2.2.9.5 Deliverables
2.2.9.5.1 Hardware and Hardware Implementation
All requisite devices, wiring, mounts and other components to support vehicle or device tracking as
outlined in Section 2.2.9.1.
Caomply. All wiring and mounts will be included.
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2.2.9.5.2 Software and Services
All requisite services to support data and signal management, visualization, routing, telemetry, and
reporting as outlined in Section 2.2.9.2.

Comply. Please see Technical Overview of all Software functionality.

2.2.9.5.3 Maintenance

Comprehensive maintenance plan for both hardware and software/services components.
Comply. Since the RS1 AVL system is a hosted SAAS system, it is constantly being monitored
for health and operation. RSl technical support is available 24-7 through toll free number. RSI
will provide either phone support or remote access support to help ensure smooth operation
of the system. For hardware support, RS| can either train County staff on simple swapping of
units using spares (quickest, easiest, and cheapest way) or we can use our local subcontractors
to service units. {this requires County staff assistance for vehicle and facility access). Please
see the section of the proposal entitled Service Response Plan.

2.2.9.5.4 Documentation
" All requisite documentation related to the project.
Comply. RSI will supply the specified manuals and documentation in both hard and soft copy

2.2,10 Key Personnel
RSI must identify the key personnel that will be committed to the project. The Chief
Procurement Officer reserves the right to reject any key personnel proposed if it is determined in the
County’s best interest. All key personnel must be committed to the project without competing priorities.
The evaluation of proposals includes the qualifications of the personnel proposed; therefore, proposers
will name key personnel as part of their proposal.
Key Personnel must not be replaced during the project without the approval of the Chief
Procurement Officer.
Comply. See Key RS{ Staff,
2.2.11 Subcontracting or Teaming
RSI may be comprised of one or more firms as to assure the overall success of the project. The firm shall
identify each team member and specify their role. The Chief
Procurement Officer reserves the right to accept or reject any of the team members if, in the
County’s sole opinion, the replacement of the team member, based on skills and knowledge, is in the
best interest of the County.
Comply. RSI has identified an MBE subcontractor that can assist in the installation of mobile
equipment as well as local onsite support of the mobile hardware.

Trinity Technology Services & Applied Controls & Contracting Services
539 W. Taft Dr. ‘
South Holland, IL 60430-2030
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T qantlty

1 RSIMOBILE UNIT (LMU 4220) (Verizon CDMA) $ 235 each $ 235
Mobile Units Configured for public data network (Verizon)
Includes: antenna, cabling, moumt.

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (CBDII Light Duty) $ 125 each 3 125
1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty) & 230 each $ 230
1 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each $ 125
Un-Install ) 95 each
On-Site Service of Unit 5 125 each

‘MONTHLEY WEB TRACK

TBD gquantity per unit

1 RS AVL WEB TRACKING SERVICE FEES (per Month per Device) $ 28 each $ 28
RSI AVL Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, plus stops, starts, turns, and events.
Other update rafes available as an option.
Monthly fracking fee per device excluding wireless data: $20




TBD quantity er unit
1 RSIMOBILE UNIT (LMU 5000) (Verizon EVDO Rev A -3G) $ 645 each 3 645
Mobile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.
Requires separate wireless data plan.
1 RSIMOBILE UNIT (TTU) (Verizon CDMA) $ 295 each 3 295
Mokile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.
1 RSI MOBILE UNIT {LMU 3000) (Verizon CDMA) 3 325 each $ 325
Mabile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.
1 RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDO Rev A- 3G) $ 995 each 3 995
Mobile Units Configured for public data network (Verizon)
Includes: antenna, cabling, mount.
Requires separate wireless dala pfan.
per unit a
3 DAYS ONSITE TRAINING $ 1,250 each $ 3,750
20 RSI Interface to Spreader Controllers $ 250 each $ 5,000
RSl portion of spreader confrofler interface only.
Does not include any addf costs that may be required from third party
1 Sensor Infegration to existing on-vehicle sensor (broom, plow, PTO, etc} $ 50 each % 50
1 RSl CUSTOMIZED GARMIN MDTs w/ Navigation $ 695 each $ 695
Customized messaging and navigation device
includes Mount, Cabling, & Customization
1 WiFi Add-Cn to LMU 4220 Unit $ 275 each $ 275
1 Real Time Data Feed to Third Party Systern TBD each $ -
1 Emergency Buttons $ 145 each $ 145
Hard-wired On-Vehicle Button
1 Emergency Buttons 3 195 each $ 195
Wireless Handheld Medallion
1 RF ID Reader {Driver I1D) $ 295 each $ 295
1 Magnetic Card Stripe Reader (Driver 1D) 3 150 each $ 150
1 iButton/Key Fob Reader (Driver ID) $ 180 each $ 150
1 LOT SHIPPING TBD aach 5 -
1 LOT TRAVEL EXPENSES 3 1,500 each $ 1,500
1 EXTENDED ANNUAL WARRANTY ON HARDWARE (per unit) $ 20 each $ 20
Past yoar one.
CONFIDENTIAL

Service fees fo be paid annually.in advance.
Does not include any applicable sales tax.

Bonding may incur additional fees.
Minimum Order Quantities may apply for some products.
Includes ail manuals and documentation
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TRANSPORTATION & HIGHWAY

‘total

B quantity per unit
320 RSIMOBILE UNIT (LMU 4220) (Verizon CDMA) $ 235 each 75,200
Mobile Units Configured for public data network (Verizon}
Includes: antenna, cabling, mount.
320 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each 40,000
Un-Install 3 95 each
On-Site Service of Unit 3 125 each

320

TBD quantity per unit

RSI AVL WEB TRACKING SERVICE FEES {per Month per Device) 3 28
RSI| AVL Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web soffware access.

Service fees are calculated per vehicle per month.

Assumes 30 second updafe rate, plus stops, starts, turns, and events. Annual SW Service $
Year One Total (w hardware) $

Monthly fracking fee per device excluding wireless data: $20 Year 2-5 Annual $

Other update rates available as an option.

each

total

8,960

107,520
222,720
113,920




1

BD quantit 7

per unit

RSIMOBILE UNIT (LMU 5000) (Verizon EVDO Rev A -3G) $ 645
Mobife Units Configured for public data network (Verizon)

Includes: antenna, cabling, mount.

Requires separate wireless data plan.

RSI MOBILE UNIT (TTU) {Verizon CDMA) $ 205
Mobile Units Configured for public data network (Verizon)

Includes: anfenna, cabling, mount,

RSI MOBILE UNIT (LMU 3000) (Verizon CDMA) $ 325
Mobile Units Configured for public data network (Verzon)

Includes: antenna, cabling, mount.

RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDO Rev A- 3G) $ 995

Mobile Units Configured for public data nefwork (Verizon)
Includes: antenna, cabling, mount. '
Requires separate wireless data plan.

each

each

each

each

total |

645

295

325

995

:
TBD quantity per unit

total

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-CN {(OBDII Light Duty) $ 125 each 125
1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty) $ 230 each 230
20 RSl Interface to Spreader Controllers $ 250 each 5,000
RSi portion of spreader controller inferface only.
Doss not include any add’l costs that may be required from third party
1 Sensor Integration to existing on-vehicle sensor (broom, plow, PTO, et¢) $ 50 each 50
1 RSI CUSTOMIZED GARMIN MDTs w/ Navigation $ 695 each 695
Customized messaging and navigation device
Includes Mount, Cabling, & Customization
1 WiFi Add-On to LMU 4220 Unit ) $ 275 each 275
1 Real Time Data Feed to Third Party System TBD each -
1 Emergency Buttons $ 145 each 145
Hard-wired On-Vehicle Button
1 Emergency Buttons $ 195 each 195
Wireless Handheld Medallion
1 RF ID Reader {Driver ID) $ 295 each 295
1 Magnetic Card Stripe Reader (Driver ID) $ 150 each 150
1 iButton/Key Fob Reader (Driver ID) $ 150 each 150
CONFIDENTIAL

Service feas to be paid annually In advance.
Does not include any applicable sales tax.



Bonding may incur additional fees.
Minimum Order Quantities may apply for some products.
Includes ali manuals and documeniation



04/08/13

R
@ %ﬁi@ﬁﬁ&ﬁ% Cook County
Eﬂi@ Automatic Vehicle Location
RFP #12-28-318- PRICING

ENVIRONMENTAL CONTROL

TBD quantity per unit

16 RSI MOBILE UNIT (LMU 4220) (Verizon CDMA) $ 235 each B 3,760
Mobile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.

16 MOBILE UNIT INSTALLATION PER VEHICLE $ 126 each $ 2,000
Un-Install $ 95 each
On-Site Service of Unit 5 125 each

TBD quantity per unit total
16 RSI AVL WEB TRACKING SERVICE FEES (per Month per Device) 3 28 each 3 448
RSI AVL Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, plus stops, stars, turns, and events, Annual SW Service $ 5,376
: Other update rates available as an option. Year Cne Total (w hardware) $ 11,136

Menthly tracking fee per device excluding wireless data; $20 Year 2-5 Annual $ 5,696




1

TBD quantity

RSI MOBILE UNIT (LMU §000) (Verizon EVDO Rev A -3G)
Mobile Units Configured for public data network {Verizon)
Includes: antenna, cabling, mount.

Requires separate wireless data plan.

RS| MOBILE UNIT (TTU) (Verizon CDMA)
Mobife Units Configured for public data network (Venzon)
Includes: antenna, cabling, mount.

RSI MOBILE UNIT (LMU 3000) (Verizon CDMA)
Mobile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.

RSIMOBILE UNIT (Vangaurd 3G) {(Verizon EVDO Rev A- 3G)
Mobile Units Configured for public data network {Verizon)
Includes: antenna, cabling, mount.

Requires separale wireless data plan.

per unit

645

205

325

095

each

each

each

each

total

645

2095

325

995

1
1

ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (CBDII Light Duty)

ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty)

Sensor Integration to existing on-vehicle sensor (broom, plow, PTQ, etc)

RS| CUSTOMIZED GARMIN MDTs w/ Navigation
Cusfomized messaging and navigation device
includes Mount, Cabling, & Customization

WiFi Add-On to LMU 4220 Unit

Real Time Data Feed to Third Party System

Emergency Buttons
Hard-wired On-Vehicle Button

Emergency Buttons
Wireless Handheld Medallion

RF |D Reader (Driver ID)
Magnetic Card Siripe Reader (Driver D)
iButton/Key Fob Reader {Driver 1D}

TBD

ner unit

125

230

50
685

275

145

195

295
150
150

each

each

each

each

each
each

each

each

each
each

each

125

230

50
695

275

145
195

295
150
150

CONFIDENTIAL

Service feos fo be paid annually in advance.

Does not include any applicable sales tax.

Bonding may incur additional fees.

Minimum Order Quantilies may apply for some products.
Inciudes alf manuals and documentation
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BUREAU OF TECHNOLOGY

total |

TBD quantity | o . per unit
24 RSI MOBILE UNIT (LMU 4220) (Verizon CDMA) $ 235 each 5,640
Mobile Units Gonfigured for public data network (Verizon)
Includes: antehna, cabling, mount.
24 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each 3,000
Un-Install 3 95 each
On-Site Service of Unit 3 125 each

24

T8I quantity per unit

RSI AVL WEB TRACKING SERVICE FEES (per Month per Device) $ 28

RSI AVL Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.

Service fees are calculated per vehicle per month.

Assumes 30 second update rate, plus stops, starts, furns, and events. Annual SW Service $
Year One Total (w hardware) 3

Monthly tracking fee per device excluding wireless data: $20 Year 2-5 Annual §

Other update rates available as an option.

each

total

672

8,064
16,704
8,544




1

B0 guantity

RSI MOBILE UNIT (LMU 5000} (Verizon EVDO Rev A -3G) $ 645
Mobile Units Configured for public data network (Verizon)

Includes: antenna, cabling, mount.

Requires separale wireless data plan.

RSI MOBILE UNIT (TTW) (Vérizon CDMA) % 295
Mobile Units Configured for public data network (Verizon)
Includes: antenna, cabling, mount.

RSI MOBILE UNIT (LMU 3000) (Verizon CDMA) $ 325
Mobile Units Configured for public data network (Verizon)
includes: antenna, cabling, mount,

RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDO Rev A- 3G) $ 995
Mobile Units Configured for public data network (Verizon)

fncludes: antenna, cabling, mount.

Requires separate wireless data pfan.

per unit

each

each

each

each

total

645

295

325

295

per unit

total

"EXTENDED ANNUAL WA
Pastyearone.
1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (OBDI Light Duty} $ 125 each 125
1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty) $ 230 each 230
1 Sensor Integration to existing on-vehicle sensor (broom, plow, PTO, etc) % 50 each 50
1 RSt CUSTOMIZED GARMIN MDTs w/ Navigation $ 695 each 695
Customized messaging and navigation device
Includes Mount, Cabling, & Customization
1 WiFi Add-On to LMU 4220 Unit $ 275 each 275
1 Real Time Data Feed to Third Party System TBD each -
1 Emergency Buftons § 145 each 145
Hard-wired On-Vehicle Button .
1 Emergency Butfons $ 195 each 195
Wireless Handheld Medallion
1 RF ID Reader {Driver ID) $ 295 each 295
1 Magnetic Card Stripe Reader (Driver |D) $ 150 each 180
1 iButton/Key Fob Reader (Driver D) % 150 each 150
CONFIDENTIAL

Service fees to be paid annually in advance.

Does nof include any applicable sales tax.

Bonding may incur additional fees.

Minimum Order Quantitiss may apply for some products.
inchides all manuals and documentation
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BUREAU OF REVENUE

L MOBILE HARDWARE

TED quantity per unit total ‘
2 RSI MOBILE UNIT (LMU 4220) (\Verizon CDMA) $ 235 each 3 470
Mobife Units Configured for public data network (Verizon)
Includes: antenna, cabling, mount.

2 MOBILE UNIT INSTALLATION PER VEHICLE - $ 126 each $ 250
Un-Install $ 95 each
On-Site Service of Unit $ 1256 each

TBD quantity

2 RSI AVL WEB TRACKING SERVICE FEES (per Month per Device) $ 28 each $ 56
RSI AVL Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, plus stops, starts, turns, and events. Annual SW Service $ 672
Qther update rates available as an option. Year One Total {w hardware) § 1,392
Menthly tracking fee per device excluding wireless data: $20 Year 2-5 Annual $ 712




TED quantity
1 RSI MOBILE UNIT (LMU 5000) {Verizon EVDO Rev A -3G)
Mobile Units Configured for public data network (Verizon)

Includes: anfenna, cabling, mount.
Requires separale wireless data plan.

1 RSI MOBILE UNIT (TTU) (Verizon CDMA}
Mobile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.

1 RSIMOBILE UNIT (LMU 3000) (Verizon CDMA)
Mobile Units Configured for public data network (Venzon)
Includes: antenna, cabling, mount.

1 RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDO Rev A- 3G)
Mobile Units Configured for public data network (Verizon)
Includes: anfenna, cabling, mount.

Requires separate wireless data plan.

per unit

645

295

326

995

aach

each

each

each

645

2585

325

995

TBD quantity

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON {OBDII Light Duty}

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty}

1 Sensor Integration to existing on-vehicle sensor (broom, plow, PTO, etc)

1 RSI CUSTOMIZED GARMIN MDTs w/ Navigation
Customized messaging and navigation device
includes Mount, Cabling, & Cusfomization

1 WiFi Add-Cn to LMU 4220 Unit
1 Real Time Data Feed to Third Party System

1 Emergency Butfons
Hard-wired On-Vehicle Button

1 Emergency Buttons
Wireless Handheld Medallion

1 RF ID Reader (Driver ID}
1 Magnetic Card Stripe Reader (Driver ID)

1 iBution/Key Fob Reader (Driver 1D)

TBD

per unit

125

230

50
695

275

145

165

295
150
180

gach

each

each

each

each
each

each

each

each
each

each

total

125

230

50
695

275

145

195

295
160
150

CONFIDENTIAL

Service fees fo be paid annually in advance.

Does not include any applicable sales tax.

Bonding may incur additional foes.

Minimum Order Quantities may apply for some progucts.
Includes alf manueis and documentation
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DEPT

_‘MOBILE HAR

OF HOMELAND SEC & EMERGENCY MGMT

TBD quantity per unt tatal

39 RSIMOBILE UNIT (LMU 4220) (Verizan CDMA) $ 235 each b 9,165
Mobile Units Configured for public data network (Verizon)
includes: antenna, cabling, mount.

33 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each $ 4,875
Un-tnstall 95 each
On-Site Service of Unit § 125 each

AGKING SER

TBD quantity per uit total
39 RSI AVL WEB TRACKING SERVICE FEES (per Month per Device) $ 28 each $ 1,092
RSI AVL Web Browser Based ESRI ArcGIS Server Mapping & Repaorting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, plus stops, starts, turns, and events, Annual SW Service $
Other update rates available as an option. Year One Total {w hardware) $
Monthly tracking fee per device excluding wireless data: $20 Year 2-5 Annual $ 13,884

13,104
27,144




TBD quantity

1 RSIMOBILE UNIT (LMU 5000) (Verizon EVDO Rev A -3G)
Mobite Units Configured for public data network (Verizon)
includes: antenna, cabling, mount.

Requires separate wireless data pfan.

1 RSI MOBILE UNIT (TTU) (Verizon CDMA)
Mobile Units Configured for public data network (Verizon)
Includes: antenna, cabling, mount.

1 RSI MOBILE UNIT (LMU 3000) (Verizon CDMA)
: Mobile Units Configured for public data networlk (Verizon)
Includes: antenna, cabling, mount.

1 RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDO Rev A- 3G)
Mobile Units Configured for public data network (Verizon)
includes: antenna, cabling, mount.

Requires separale wireless data plan.

per unit

645

295

325

995 -

each

each

each

each

645

total

295

325

995

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON {(OBDII Light Duty)

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty)

1 Sensor Integration to existing on-vehicle sensor {broom, plow, PTO, etc)

1 RSI CUSTOMIZED GARMIN MDTs w/ Navigation
Customized messaging and navigation device
inciudes Mount, Cabling, & Customization

1 WiFi Add-On to LMU 4220 Unit
1 Real Time Data Feed to Third Party System

1 Emergency Buttons -
Hard-wired On-Vehicle Button

1 Emergency Buttons
Wireless Handheld Medallion

1 RF ID Reader (Driver ID)
1 Magnetic Card Stripe Reader (Driver D)
1 iButton/Key Fob Reader (Driver ID)

TBD

125

230

50
685

275

145

195

295
150
150

each

each

each

each

each
each

each

each

each
each

each

125

230

50
695

275

145

195

295
150
150

CONFIDENTIAL

Service fees to be paid annually in advance.

Does not include any applicable sales tax.

Bonding may incur additional fees.

Minimum Order Quantities may apply for some producls.
Includes all manuals and documentation
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DEPT OF BUILDING & ZONING

(uantity } o per unit tatal
18 RS MOBILE UNIT (LMU 4220) {\Verizon CDMA) 3 235 each $ 4,230
Mobile Units Configured for public data network (Verizon)
Includes; antenna, cabling, mount.
18 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each $ 2,250
Un-Install $ 95 each
On-Site Service of Unit $ 125 each

TBD quantity per unit

18 RSIAVL WEB TRACKING SERVICE FEES (per Month per Device) 3 28 each %
RSI AVL Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, ptus stops, starts, turns, and events. Annual SW Service $
Qther update rates available as an option. Year One Total {w hardware} $
Monthly tracking fee per device excluding wireless data; $20 Year 2-5 Annual §

total

504

6,048
12,5628
6,408




1

TBD quantity

RSI MOBILE UNIT {LMU 5000} {Verizon EVDC Rev A -3G)
Mobile Units Configured for public data networi (Venzon)
Includes: antenna, cabling, mount.

Requires separafe wireless data plan.

RSI MOBILE UNIT (TTU) (Verizon COMA)
Mobile Units Configured for public data network {Verizon)
Includes: antenna, cabling, mount,

RSI MOBILE UNIT (LMU 3000} (Verizon CDMA)
Mobile Units Configured for public data network (Vefizon)
Includes: antenna, cabling, mount.

RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDC Rev A- 3G)
Mobile Units Configured for public data network {Verizon)
Inciudes: antenna, cabling, mount,

Requires separate wireless data plan.

per unit

645

2095

325

995

each

each

each

each

295

325

905

1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-CN (OBDII Light Duty) $ 125 each 125

1 ENGINE DIAGNCSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty) $ 230 each 230

1 Sensor Integration to existing on-vehicle sensor (broom, plow, PTC, etc) $ 50 each 50

1 RSl CUSTOMIZED GARMIN MDTs w/ Navigation 5 695 each 695
Customized messaging and navigation device .
Includes Mount, Cabling, & Cusfomization

1 WiFi Add-On to LMU 4220 Unit $ 275 each 275

1 Real Time Data Feed to Third Party System TBD each -

1 Emergency Butions 3 145 each 145
Hard-wired On-Vehicle Button

1 Emergency Buttons 3 195 each 195
Wireless Handheld Medallion

1 RF ID Reader (Driver 1D} 3 295 each 295

1 Magnetic Card Stripe Reader {Driver D) 150 each 150

1 iButton/Key Fob Reader (Driver ID) $ 150 each 150

CONFIDENTIAL

Service fees to be paid annually in advance.

Does nof include any applicable safes tax.

Bonding may incur additional fees.

Minimum Order Quantilies may apply for some progucts.
Includes all manuals and documentstion
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FOREST PRESERVE DISTRICT

per unit tatal

T8O quantity
396 RSIMOBILE UNIT (LMU 4220) (Verizan CDMA) 3 235 each 3 93,060
Mobile Units Configured for public data network (Verizon) '
Includes: antenna, cabling, mount.
396 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each $ 49,500
Un-Install - 3 95 each
On-Site Service of Unit ] 125 each

NTHEY WEB TRACKING SERVIGE

TBD quantity per unit total
396 RS!AVL WEB TRACKING SERVICE FEES (per Month per Device) 3 28 each 3 11,088
RSI AVL. Web Browser Based ESRI ArcGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, plus stops, starts, tums, and events. Annual SW Service §$ 133,056
Other update rates available as an option. Year One Total {w hardware) $ 275616
Monthly tracking fee per device excluding wireless data: $20 Year 2-5 Annual § 140,976




1

TBD qntity

RSIMOBILE UNIT {LMU 5000) (Verizon EVDO Rev A -3G)
Mobife Units Configured for public data network (Verizon}
Includes: antenna, cabling, mount.

Requires separafe wireless dafa plan.

RS MOBILE UNIT (TTU} (Verizon CDMA)
Mobjle Units Configured for public data network (Verizon)
Inciudes: antenna, cabling, mount.

RSI MOBILE UNIT (LMU 3000) {Verizon CDMA)
Mobile Units Configured for public data network (Verizon)
fnciudes. antenna, cabling, mount.

RSI MOBILE UNIT (Vangaurd 3G) (Verizon EVDO Rev A- 3G)
Mobile Units Configured for public data nefwork {Venzon)
Includes: antenna, cabling, mount.

Requires separate wireless dala plan.

per unit

645

295

325

995

each

each

each

each

total

645

295

325

985

1
1

ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON {OBDII Light Duty)

ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (JBus Heavy Duty)

Sengor Integration fo existing on-vehicle sengor (broom, plow, PTQ, etc)

RSl CUSTOMIZED GARMIN MDTs w/ Navigation
Customized messaging and navigation device
Includes Mount, Cabiing, & Customization

WiFi Add-On to LMU 4220 Unit

Real Time Data Feed to Third Party System

Emérgency Buttons
Hard-wired On-Vehicle Button

Emergency Buttons
Wireless Handheld Medallion

RF ID Reader (Driver D}
Magnetic Card Stripe Reader (Driver D)

iButton/Key Fob Reader (Driver ID)

TBD

125

230

50
695

275

145

195

295
150
150

each

each

each

each

each
each

each

each

each
each

each

145

126

230

50
695

275

195

295
180
150

CONFIDENTIAL

Service fees fo be paid annually in advance.

Does not include any applicable sales tax.

Bonding may incur additionaf fees.

Minimum Order Quantities may apply for some products.
Includes alf manuais and documentation
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MOBILE HARDWAR

total

BD qantity pe unit
1 RSI MOBILE UNIT (LMU 4220) (Verizon CDMA) 3 235 each $ 235
Mobite Units Configured for public data network (Verizon)
Includes: antenna, cabling, mount.
QUANTITY DISCOUNTS: 1600 units  $ 225 each
(2200 City of Chicago units}) 3500 units § 185 each
Note: If Chicago volume is added after Cook Co. intial purchase, RS| will credit Cook Co. $40 per unit
1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON (OBDI Light Duty)  $ 126 each 3 125
1 ENGINE DIAGNOSTIC DATA INTERFACE ADD-ON {JBus Heavy Duty) $ 230 each $ 230
1 MOBILE UNIT INSTALLATION PER VEHICLE $ 125 each $ 125
Un-Install ’ $ 95 each
On-Site Service of Unit $ 125 each

1

TEBE guantity

~ MONTHLY WEB TRACKING SERVICE FEES

per unit

RSI AVL WEB TRACKING SERVICE FEES (per Month per Device) $ 28
RSI AVL Web Browser Based ESRI AreGIS Server Mapping & Reporting
Includes wireless service and unlimited Web software access.
Service fees are calculated per vehicle per month.
Assumes 30 second update rate, plus stops, starts, turns, and events.
Other update ratles available as an option.

15 seconds $ 30

10 seconds 3 33

Spreader Confroller Data (additional} § 4

Vea-c h 5

each
each
each

total

28




- ALTERNATIVE MOBILE UNITS

TBD quantity per unit total

1 RSI MOBILE UNIT {LMU §000) (Verizon EVDO Rev A -3G) $ 645 each $ 645
Mobile Units Configured for public data network {Verzon)
Includes: antenna, cabling, mount.
Requires separate wireless dala plan.

1 RSI MOBILE UNIT {(TTU) (Verizon CDMA) $ 295 each $ 295
Mobile Uinits Configured for public data network (Verizon)
Inctudes: antenna, cabling, mount.

1 RSI MOBILE UNIT (LMU 3000) (Verizon CDMA) 3 325 each $ 325
Mobile Units Configured for public data network (Verizon)
Inciudes: anfenna, cabling, mount.

TBD guantity per unit total
5 DAYS ONSITE TRAINING $ 1,250 each $ 6,250
1 REMOTE ONLINE TRAINING No Charge 3 -

1 RSl Interface to Spreader Confrollers $ 250 each 3 250
RSI portion of spreader controller interface only.
Does not include any add' costs that may be required from third party

1 Sensor Integration to existing on-vehicle sensor (broom, plow, PTO, etc) $ 50 each 3 50

1 RS CUSTOMIZED GARMIN MDTs w/ Navigation 3 695 each $ 695
Customized messaging and navigation device
includes Mount, Cabling, & Customnization

1 CUSTOMIZED REPORT (estimated cost) $ 5,000 each 3 5,000

1500 DATA INTERFACE TO THIRD PARTY $ 2 each 3 3,000

Does not include 3rd parly fees
(Per unif per montt:)
Approximately $36,000 for 1500 vehicles.
Cost may be higher for smaller quanfities.

1 INTERFACE TO ESRI GIS No Charge 3 -
Map Service

1 PRIVATE VPN TUNNEL FROM VERIZON $ ‘2 each 3 2
{Per unit per month)

1 DATA :I'RANSFER VIAFTP No Charge $ -

1 DATA STORAGE/ARCHIVING {(While customer) No Charge $ -

1 WiFi Add-On to LMU 4220 Unit $ 275 each $ 275

1 Emergency Buftons 3 145 each $ 145
Hard-wired On-Vehicle Button

1 Emergency Buitons $ 195 each $ 195
Wirsless Handheld Medallion

1 RF ID Reader (Driver 1D} 5 295 each 3 295

1 Magnetic Card Stripe Reader (Driver 10} g 150 each $ 150

1 iButton/Key Fob Reader (Driver ID) 3 150 each 5 150

1 LOT SHIPPING TBD each 3 -

1 LOT TRAVEL EXPENSES 3 1,500 each 3 1,500

1 EXTENDED ANNUAL WARRANTY ON HARDWARE (per unit} 3 20 each $ 20
Past year cne.

CONFIDENTIAL

Service fees fo be paid annually in advance.
Daes not include any applicable sales tax.



Bonding may incur additional fees.
Minimum Order Quanfities may apply for some products.
Inciudes alf manuals and documentation



EXHIBIT 3

Cook County Travel Policy

31



COOK COUNTY
TRANSPORTATION
~ EXPENSE REIMBURSEMENT
AND TRAVEL REGULATIONS
~ POLICY

Adopted: FY2009



COOK COUNTY TRANSPORTATION EXPENSE

SECTION 1.
A.

SECTION II.
A.

REIMBURSEMENT

AUTOMOBILE REIMBURSEMENT PLAN

Any employee who is required and authorized to use their personally owned
automobile in the conduct of official County Business shall be allowed and
reimbursed. The number of County business miles driven per % month will
be compensated at the standard IRS deduction for business related
transportation currently in effect and authorized by the Bureau of
Administration. TRS mileage rates adjusted midyear will not be made
retroactive.

In addition, parking and tolls shall be allowed for reimbursement if items are
supported by receipts. Proof of [IPASS charges shall be submitted along with
the Transportation Expense Voucher.

GUIDELINES
Commuting Expenses

Commuting expenses between an employee's home and regular place of
assignment will not be reimbursed, even if an employee's regular place of
assignment is at different locations on different days within the County.

Example: An employee working for the Assessor's Office is regularly
assigned to the Assessor’s Office in Markham on Mondays and to the
Assessor’s Office in Maywood on Tuesdays through Fridays. Travel
expenses to and from the employee’s home and Assessor's Office on any day
will not be reimbursed when assignments are permanent.

Temporary and Minor Assignments (residence to temporary duty point)

Employees who are required to perform County business in the form of
temporary and minor assignments beyond the general area of their regular
place of assignment in the County may be reimbursed for their transportation
expenses between home and their first or last stop, for such travel attributed
to County business.

Mileage to first stop or from last stop between home and temporary place of
assignment may be allowed and reimbursed.

Authorization for reimbursement for transportation between home and first
or last stop shall only be allowed when, in the judgment of the Department
head, reporting to the regular place of assignment 1s not reasonable because
of the elements of time, place, business purpose and employee effectiveness.
The assignment must be temporary and not indefinite.



SECTION III.
A,

Temporary and Minor Assignments (mileage between temporary duty

points)

Employees who receive one or more temporary assignments in a day may be
reimbursed for transportation for getting from one place to the other. Mileage
from the employee's regular place of assignment, or first duty point, to all
temporary duty points and back to regular place of assignment, or last duty
point, is entitled to reimbursement.

General Guidelines

L.

Mileage must be computed on the basis of the most direct route. Any
mileage incurred solely for personal reasons is not reimbursable.

Employees must bear the cost of their normal commuting expenses
between residence and official place of assignment.

Close supervision shall be maintained over the use of privately owned
vehicles by the Department Heads. Authorization for use of privately
owned vehicles shall only be given when deemed a service and
benefit to Cook County Government. Reimbursements for
transportation shall only be as compensation for services performed
for the County.

TRANSPORTATION EXPENSE VOUCHER

Preparation

1.

All claims for compensation of transportation expenses including the
use of privately owned automobile and incidental parking fees and
tolls, and taxicab and bus fares shall be submitted and itemized in the
Transportation Expense Voucher. (For each stop of business use,
enter date, started from location, finished at location, miles

and expense between each stop. Total the dollar amount and enter in
the space for "Total."}

When travel between home and first or last temporary duty point is
authorized, the employee's residence shall be entered on the
Transportation Expense Voucher, "Started from Location" or
"Finished at Location."

The Transportation Expense Voucher shall be supported by receipts
for all items, individually.

The Transportation Expense Voucher shall be prepared and signed by
the individual who has incurred the expense and signed by their
Supervisor. The original Voucher shall be submitted to the
Comptroller’s Office and a copy should be retained by the employee
and by the department. Falsification of a Transportation Expense
Voucher is considered a major cause infraction subject to disciplinary
action up to and including discharge.

_3_



SECTIONIV.

5. The individual submitting the Transportation Expense Voucher is
personally responsible for its accuracy and priority. Trip details shall
be entered immediately following automobile use to eliminate
possibility of errors. The form must be completed in its entirety, e.g.,
insurance coverage.

Approval and Submission

1. The Transportation Expense Voucher shall be approved by the
Department Head or a designated representative, who shall sign the
original copy of the Transportation Expense Voucher. The original
Voucher shall be sent to the Comptroller’s Office by the 10" day of
the following month in which the travel expense was incurred.
Transportation Expense Vouchers submitted 60 days after the end of
the month in which travel expense was incurred will not be
reimbursed. A copy of the Transportation Expense Voucher shall be
retained by the department and the employee.

2. Any Transportation Expense Voucher not prepared in accordance
with these regulations, including the proper signatures, will be
returned to the originator for corrections.

Authorized Attendance at Seminars, Meetings, Conventions, etc., on
County Business

These expenses shall be detailed in accordance with the procedure relating to
"Cook County Travel Regulations.”

COUNTY-OWNED AUTOMOBILE

Section 162(a)(2) of the Internal Revenue Code requires that any employee
who is assigned a County-owned vehicle for use in performance of the
employee's duties and who uses the vehicle for use in performance of the
employee's duties and who uses the vehicle to commute from home to work
and/or from work to home must include in their compensation the value to
the employee (as provided for by the IRS) for each day such vehicle is used
for commuting purposes, and Cook County must include this compensation
on employee W-2 form.

The use of County-owned vehicles for personal use is prohibited.



SECTIONI
A,

SECTION IT
A.

SECTION III
A.

COOK COUNTY TRAVEL REGULATIONS

TRAVEL EXPENSES

Travel expenses are ordinary and necessary expenses for transportation, hotel
accommodations, meals and incidental expenses for travel that is longer than
an ordinary days work, and the employee needs to get sleep or rest during
non-working time while away.

Reimbursements shall be allowed if the following requirements are met:

L. Travel is for periods more than or equal to be employee's scheduled
workdays hours, plus 2 hours (usually 10 hours).

2, The employee must get sleep or rest while away in order to complete
County business. (This does not mean napping in the car.)

3. Lodging and air travel shall be arranged through a County travel
vendor, as specified by the Purchasing Agent.

RESPONSIBILITY OF DEPARTMENT HEAD

The Department Head is responsible for theexecution of all travel regulations
as well as such other policies and guidelines regarding travel as published by
the Bureau of Administration.

All travel subject to these regulations shall be authorized in advance by the
Department Head in accordance with current County directives.

Each Department shall develop a system for the prior authorization and
control of travel to prevent expenses exceeding appropriations and to hold
travel to the minimum required for efficient and economical conduct of
County business.

The rates for reimbursements set forth in these regulations represent the
maximums permitted under IRS guidelines.

ALLOWABLE TRANSPORTATION EXPENSE

Modes of transportation authorized for official travel in the course of County
business will include automobiles, railroads, airlines, buses, taxicabs, and
other usual means of conveyance. Transportation may include fares and
expenses incidental to transportation such as baggage transfer, official
telephone messages in connection with items classed as transportation, and
reasonable tips.

All taxicab fares shall be accompanied by a receipt indicating the amount
paid.



SECTION IV
A,
B.

SECTION V
A,
B.
C.

SECTION VI
A,

Transportation between place of lodging and place of business at a temporary
work location shall be allowed as a transportation expense.

MODE OF TRAVEL
All travel shall be by the most direct route.

In cases where an individual for their own convenience travels by an indirect
route or interrupts travel by direct route, that individual shall bear the extra
expense. Reimbursement for expenses shall be based only on such charges
as would have been incurred by the most direct and economical route.

All travel shall be by the most economical mode of transportation available,
considering travel time, costs, and work requirements.

ACCOMMODATIONS ON AIRPLANES, TRAINS, AND BUSES
First class travel is prohibited
Travel on airplanes shall be coach class.

Any charges incurred as a result of changes to an original airline reservation
made prior to or during travel are subject to Department Head approval.

USE OF PRIVATELY OWNED OR RENTED CONVEYANCE

When an individual rendering service to the County uses privately owned
motor vehicles in the conduct of official business and such use is authorized
or approved as advantageous to the County, payment shall be made on a
mileage basis at rates not to exceed those published by the Bureau of
Administration.

Reimbursement for the cost of automobile parking fees and tolls shall be
allowed. The fee for parking an automobile at a common carrier terminal, or
other parking area, while the traveler is on official business, shall be allowed
only to the extent that the fee does not exceed the cost of public
transportation. : '

When a privately owned automobile is used for travel, the total transportation
cost (including mileage allowance, parking fees, tolls and per diem expenses)
shall not exceed the cost of public transportation, if reasonable public
transportation is available.

The use of rented automobiles will be kept to an absolute minimum and
rented only in an emergency upon prior approval of the responsible
Department Head. Every effort shall be made to obtain other suitable
transportation rather than to use rented vehicles. Where emergencies require
the use of a rented vehicle, the most economical vehicle available and
suitable for the conduct of County business shall be obtained.

-6-



SECTION VII
A.

LIVING EXPENSES
Meals and Incidental Expense (M&IE)

Employees assigned to out of town travel shall receive a per diem set by the

current U.S. General Services Administration in their Federal Travel
Regulations (FTR) Meal and Incidental Expense (M&IE) rate. Travel rates
differ by travel location and are periodically revised by the Federal
Government. These rates can be found at the GSA “Domestic Per Diem
Rates” website page at www.gsa.gov/perdiem.

The per diem rate is intended to include all meals and incidental expenses
during the period of travel. There will be no reimbursement for meals and
incidental expenses beyond this rate.

In addition, the traveler may receive reimbursement for special expenses as
provided in Paragraph "C-3" below.

Travel Without Lodging

When lodging is not required, the per diem M&IE allowance is not permitted.
Travel shall be on "actual expenses incurred.”

Reimbursahle Eipenses

1. Lodging - Reasonable costs of hotel accommodations incurred will
be allowed. Lodging shall be reimbursed by receipt up to the limits
of the current Federal Travel Regulations as shown on the GSA
“Domestic Per Diem Rates” website page at www.gsa.gov/perdiem.

Questions of reasonable hotel accommodations should be referred to
the Bureau of Administration. Receipts are to be submitted with the
Invoice Form to support accommodation expenses claimed.

2. Transportation - Transportation to and from duty point; between
places of lodging, business and meals shall be allowed.

3. Special Expenses - The reasonable cost of miscellaneous expenses
incurred shall be allowed to a traveler. The following are examples
of miscellanegus expenses that may be deemed reimbursable or non-

reimbursable:
Reimbursable Non-Reimbursable
Stenographic and Typing Services Entertainment
Storage of Baggage Alcoholic Beverages
Hire of Room for Official Business Traffic Tickets

Telephone Calls on Official Business

All special expenses shall be itemized on the Conference and Travel
Reimbursement Voucher with receipts attached.



SECTION VIII

SECTION IX
A.

CONFERENCES

When the cost of meals for approved seminars or official meetings is an
integral part of the Registration Fee, the "per diem" traveler shall deduct such
amounts from the "cost of meals and incidental expenses" allowance, and the
traveler on "actual expenses incurred” shall not claim meals which are
included in the conference fee.

CONFERENCE AND TRAVEL REIMBURSEMENT VOUCHER
Memorandum of Expenditures

A memorandum of all travel expenditures properly chargeable to the County
shall be kept by individuals subject to these regulations. The information
thus accumulated shall be available for proper Invoice Form preparation.

Conference and Travel Reimbursement Voucher Preparation

I. All claims for reimbursement of travel expenses shall be submitted
on the Conference and Travel Reimbursement Voucher and shall be
itemized in accordance with these regulations.

2. The Conference and Travel Reimbursement Voucher shall show the
purpose of travel, the dates of travel, the points of departure and
destination, mode of transportation, and the cost of the transportation
secured or mileage allowance if automobile is used.

3 The Conference and Travel Reimbursement Voucher shall be
supported by receipts in all instances for railroad and airplane
transportation, for lodging, meals and incidental expense (M&IE)
items, and all other items. Also, a copy of the travel authorization is
to be included for out-of-state travel.

4. The Conference and Travel Reimbursement Voucher shall be
prepared and signed by the individual who has incurred the expenses.

5. The individual submitting the Conference and Travel Reimbursement
Voucher is personally responsible for accuracy and propriety. A
misrepresentation shall be cause for disciplinary or legal action.

Approval and Submission of Invoice Form

1. -~ The Conference and Travel Reimbursement Voucher shall be
approved by the Department Head or a designated representative, who
shall sign the original Voucher and submit to the Comptroller’s
Office. A copy of the Voucher shall be retained by the Department
as well as the person submitting the Voucher.

2. Any Conference and Travel Reimbursement Voucher not prepared in
accordance with these regulations or not properly supported by
receipts where required will be returned to the originator for
correction.



Frequency of Submission

The original Conference and Trave] Reimbursement Voucher shall be sent to
the Comptroller’s Office by the 10™ day of the following month in which the
travel expense was incurred. Conference and Travel Reimbursement
Vouchers submitted 60 days after the end of the month in which travel
expense was incurred will not be reimbursed. A copy of the Conference and
Travel Reimbursement Voucher shall be retained by the department and the
employee.
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Evidence of Insurance
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)

2/6/2014

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HCLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. [f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Woodruff-Sawyer & Co.

50 California Street, Floor 12
San Francisco CA 84111

CONTAGT - -
AME Brian Holl

N 4 15-301-2141 | FA%, o)A 15-089-0973

E-MAIL .
ADDREss:astanchina@wsandco.com

INSURER({S] AFFORDING COVERAGE NAIC #
INSURER A :Atlantic Specialty Insurance Compan 27154
INSURED INSURER B : Travelers Prop Casualtv Co of Ameri 5674
Radio Satellite Integrators INSURER G :
LN
INSURER E ¢
INSURER F :

COVERAGES CERTIFICATE NUMBER: 5375606384

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH  THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

POLICIES DESCRIBED HEREIN 1S SUBJECTTC ALL THE TERMS,

NSR ADDL|SUBR] POLICY EFF | POLICY EXP
i) TYPE OF INSURANCE INSR | WVD POLICY NUMBER {MMYDDAYYYY) | (MMIDDYYYY} LIMITS
A GEMNERAL LIABILITY Y 7110081340007 12/1/2013 na2n/z014 EACH OCCURRENCE $1,000,000
] CAMAGE TC RENTED
X | COMMERCIAL GENERAL LIABILITY FREMISES (Ea occurrence) $1,000,000
| CLAIMS-MADE OCCUR ‘| MED EXP (Any ene persen $10,000
PERSONAL & ADV INJURY | $1,600,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $2,000,000
FOLICY i Loc §
TO GLE TIIT
A AUTOMOBILE LIABILITY 7110081340007 12/1/2013 n2M/z014 {Ea accident) 41,000,000
ANY AUTO : BODILY INJURY {Per person) | §
ALL OWNED - SCHEDULED BODILY iNJURY {Per accident) | $
M| % | NON-OWNED PROPERTY DAMACGE s
HIRED AUTOS AUTOS | (Par accidant)
) 3
UMBRELLA LIAB OCCLR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE ABGREGATE $
DED l ‘ RETENTION § 3
B | WORKERS COMPENSATION HJUBaA51985013 111/2018 fiazone X [ESTAIU T TOTH-
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,800
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
If yes, dascripe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $1,200,000

non-contributory.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Addltlenal Remarks Schedule, If more space is required)
Cock Ccunty is included as an additional insured with regards to General Liability per form VCG 207 07 08. Insurance is primary and

CERTIFICATE HOLDER

CANCELLATION

Cook County
118 N. Clark Street Room 1018
Chicago IL 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
oy

ACORD 25 {2010/05)

©1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

@VANTAGE FOR GENERAL LIABILITY

This endorsement modifies insurance provided under the follbwing:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

The followmg schedule lists the coverage extensions prowded by this endorsement. Refer to the individual provi-

sions to determine the extent of your coverage.

1.
2.

e A -

SCHEDULE OF COVERAGE EXTENSIONS
Additional Insured — Broad Form Vendaors 10. Coverage Territery — Worldwide
Additional Insured — by Contract, Agreement or 11. Duties in Event of Occurrence, Claim or Suit
Permit refating to: 12. Expected or Intended Injury (PD)
o Work performed by you 13. Incidental Medical Malpractice
o Premises you own, rent, lease or occupy 14. Medical Payments
o Equipment you lease 15. Mobite Equipment Redefined
Aggregate Limit Per Location 16. Newly Formed or Acquired Organizations
Alilenated Prermises 17. Non-Owned Aircraft
Blanket Waiver of Subrogation 18 Non-Owned Watercraft
Bodily Injury Redefined- Mental Anguish 19. Personal and Advertising Injury — Non
Broadened Named Insured Employment Related Discriminaiion
Broadened Property Damage 20. Personal Injury — Limited Contractual Liability
o Borrowed Equipment Coverage
o Customers’ Goods 21. Product Recall Expense
o Use of Elevators 22. Supplementary Payments Increased Limits
Broadened Property Damage Rented Premises

1.

VCG 205 07 08

ADDITIONAL INSURED — BROAD FORM VENDORS

Section Il ~ Who Is An Insured is amended to include as an additional insured any person(s) or organization(s)
(referred to below as vendor) with whom you agreed in a written conlract or agreement to provide insurance, but

only with respect to "bodily injury™ or

"nroperty damage” arising out of "your praducts® which are distributed or sold

in the regular course of the vendor’s business, subject to the following additional exclusions:

a.

This provision 1. does not apply to:

(1) "Bodily injury” or "property damage” for which the vendor is obligated to pay damages by reason of the
assumption of Tability in a contract or agreement. This exclusion does not apply to liability for damages
that the vendorwould have in the absence ofthe contract or agreement;

{(2) Any express warranty not autharized by you;

(3) Any physical or chemical change in the product made intentionally by the vendar;

(4) Repackaging, except when unpacked solely for the purpose of inspection, demonstration, testing or the
substitution of parts under instructions fmm the manufacturer, and then repackaged in the original con-
tainer,

(5) Any failure to make such inspections, adjustments, tests or servicing as the vendor has agreed to make
or normally undertakes to make in the usual course of business, in connection with the distribution or
sale of the products;

&) Dernonstration, installation, servicing or repair operations, except such operations performed atthe ven-
dor's premises in cannection with the sale of the product;

(7) Products which, after distribution or sale by you, have been labeled or relabeled or used as a container,
part or ingredient of any other thing or substance by or for the vendor, or

indudes copyrighted material of Insurance Services Office, Inc. Page 1 of8
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(8) "Bodily injury” or "property damage” arising out of the sole negligence of the vendor for its own acts or
omissions or those of its employees or anyone else acting on its behalf. However, this exciusion does not

apply to:
(a) The exceptions contained in Subparagraphs 4. or 6.; or

{b) Such inspections, adjustments, tests or servicing as the vendor has agreed to make ar normaily un-
dertakes to make in the usual course of business, in connection with the distribution or sale of the

praducts. :
©) Any vendaor, person or organization if the "products-completed operations hazard” is excluded either by
the provisions of the Coverage Form or by endorsement.

b. This insurance does not apply to any insured person or organization, from whom you have acquired such
praducts, or any ingredient, part or container, entering into, accompanying or containing such products,

2. ADDITIONAL INSURED — CONTRACT, AGREEMENT OR PERMIT

a. Section Il — Who Is An Insured is amended to include as an additional insured any person(s) or arganiza-
tion(s) with whom you agreed in a wiitten contract, written agreement or permit fo provide insurance such as
is afforded under this Coverage Pait, but only with respect to liability for "bodily injury”, "property damage” or

"personal and advertising inpury” caused, in whole or in part, by your acts or omissions or the acts or omis-
sions of those acting on your behalf:

1. In the performance of "your work” for the additional insured(s) at the location deS[gnated in the contract
agreement or permit; or

2. Inthe maintenancé, operation or use of equipment leased to you by such person(s) or organization(s), or
3. Inconnection with premises you own, rent, lease or occupy.

This insurance applies on a primary or primary and non—contnbutory basis if that is reauired in writing by the
oontract agreement or permit,

b. The insurance provided ta the additional insured herein is limited. This insurance does not apply:

1. Unless
{a) the written contract, agreement or permit is currently in effect or becomes effective during the term of
this palicy; and
(b) the contract or agreement was executed or permit issued prior to the "bodily injury”, "property dam-
age”, or "personal and advertising inpry™;

2. To any person or organization included as an insured under the Additional Insured — Broad Form Ven-
dors provision of this endorsement;

3. To any person or organization included as an insured by an endarsement issued by us and made part of
this Coverage Part;

4. To any persan or organization If the "bodily injury”, "property damage”, or "personal and advertising in-
Jjury" arises out of the rendering of or failure to render any professional architectural, engineering or sur-
veying services by or for you including:

{a) The preparing, approving, ar failing to prepare or approve, maps, shop drawings, opinians, reports,
surveys, field orders, change orders or drawings and specifications; or

(b) Supervisory, inspection, architectural or engineering activities.
5 Toany:
(@) Lessor of equipment after the equipment lease terminates or expires; or
(b) Owners or other interests from wham iand has been leased; or
{c) Managers or lessors of premises if;
(1) The "occumence” takes place after you cease to be a tenant in that premises; or

(2) The "podily injury”, "property damage”, "personal and a‘dvertising injury” arises out of structural
alterations, new construction or demolition operations perfonmed by or on behalf of the manager
or lessar, _ ]

6. To "bodily injury, or "property damage” occurring after.

(&) Al work on the project (other than service, maintenance or repairs) to be performed by or on behalf of
the additional insured af the site of the covered operations has been completed; or
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(b) That portion of “your work” out of which the injury or damage arises has been put fo its intended
use by any person or organization other than another contractor or subconfractor engaged in perform-
ing operations for a principal as part of the same project.

¢. Limits of Insurance applicable to the additional insured are those specified in the contract, agreement or
permit or in the Declarations of this policy, whichever is less, and fix the most we will pay regardless of the
number of: ‘

1. Insureds;
2. Claims made or "suits” brought; or
3. Persons or organizations making claims or bringing "suits".
These Limits of Insurance are inclusive of and not in addition to the Limits of Insurance shown in the

. Declarations.
3. AGGREGATE LIMIT PER LOCAT!ON
a. Under Section I/l — Limits of insurance, the General Aggregate Limit applies separately to each of your

“locations” owned by or rented or leased to you.
b. Under Section V — Definitions, the following definition is added:
"Location” means premises involving the same or connecting lots, or premises whose connection is in-
terrupted only by a street, roadway, waterway or right-of-way of a railroad, \
4. ALIENATED PREMISES
Paragraph j. (2) of 2. Exclusions of COVERAGE A — BODILY INJURY AND PROPERTY DAMAGE LIABIL-
ITY is deleted and replaced with the following: '
{2) Premises you sell, give away ar abandon, if the "property damage” arises out of any part of those prem-
ises and occurs from hazards that were known to you or should have been known to you, at the time the
property was transferred or abandoned.
5. BLANKET WAIVER OF SUBROGATION
Section IV —Transfer of Rights of Recovery Against Others to Us Condition is amended to add the following:
We will waive any right of recovery we may have against any person or organization because of payments we
make for injury or damage arising out of your ongoing operations done under a written contract or agreement with
that person or organization and included in "your work” or the "products-completed operations hazard”. This
waiver applies only fo persons or organizations with whom you have a written contract, executed prior to the 'bod-
ity injury” or "property damage”, that requires you to waive your rights of recovery.
6. BODILY INJURY REDEFINED — MENTAL ANGUIS[;!
Under Section V — Definitions, the definition of "bodily injury” is replaced by the following:
"Bodily injury” means bodily injury, sickness, or disease sustained by a person, including mental anguish
or death resukting from any of these at any time.
7. BROADENED NAMED INSURED
Section 11 - Who Is An Insured is amended to include as an insured the following:
Any organization which is a legally incorporated entity in which you own a financial interest of more than 50
percent of the voting stock an the effective date of this endorsement will be a Named Insured until the 180"
day or the end of the policy period, whichever comes first, provided there is no other similar insurance avail-
able to that organization.’

The insurance afforded herein does not apply to any entity which is also an insured under another policy or
would be an insured under such policy but for its termination or the exhaustion of its fimits of insurance.

8. BROADENED PROPERTY DAMAGE - BORROWED EQUIPMENT, CUSTOMERS' GOODS AND USE OF
ELEVATORS :
The insurance for "property damage” liability is subject to the following:
a. The Damage To Property exclusion under Section | Coverage A is amended as follows:

1. The exclusion for personal property in the care, custody or control of the insured does not apply to
"property damage” to equipment you borrow while at a job site and provided it is not being used by
anyone to perform operations at the time of loss. ’
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2. The exclusions for
{(a) Property loaned to you;
(b) Personal property in the care, custody or control of the insured; and

(c} That particular part of any property that must be restored, repaired or replaced because "your work”
was incorrectly performed on it

do not apply to "property damage” to "customers® goods” while on your premises nor do they apply to
"oroperty damage” arising from the use of elevators at premises you own, rent, lease or occupy.

Subject to the Each Occurrence Limit, the most we will pay for "property damage” to "Customers’
Goods" is $35,000 per "occurrence”.

b. Under Section V — Definitions, the following definition is added:
"Customers’ Goods" means goods of your customer on your premises for the purpose of bemg
1. Repaired; or
2. Used in your manufacturing process.

c. The insurance afforded by this provision is excess over any other valid and collectible property insurance
(including any deductible) available to the insured whether such insurance is primary, excess, contingent
or on any other basis. Any payments by us will follow the Other Insurance — Excess provisions in the
COMMERCIAL GENERAL LIABILITY CONDITICNS.

9. BROADENEE PROPERTY DAMAGE ~ RENTED PREMISES
a. Inthe Damage To Property exclusion under Section | Caverage A, the exclusion far "property damage” to:
Property you own, rent or occupy;
does not apply to real property you rent or temporarily occupy with permission of the owner,
b. InSection Il —Limits Of Insurance, the Damage To Premises Rented To You Limit is amended as follows:

Subject to the Each Occurrence Limit, $500,000 is the most we will pay under Coverage A for damages be-
cause of "property damage” to any one premises while rented to you or accupied by you with pemmission of
the owner. tf any amount other than $500,000 is shown in the Declaralions as the Damage To Premises
Rented To You Limit, the amount shown in the Declarations will replace $500,000 as the Limit of Insurance

pravided for this coverage.

¢. The insurance afforded by this Provision 9. is excess over any other valid and collectibie property insurance
(including any deductible} avaikable to the insured whether such insurance is primary, excess, contingent or
on any other basits. Any payments by us will follbw the Other Insurance —Excess Insurance provisions in the
COMMERCIAL GENERAL LIABILITY CONDITIONS. :

10. COVERAGE TERRITORY — WORLDWIDE _
The definition of "coverage territory” is replaced by‘the following:

"Coverage territory” means anywhere provided the insured's responsibility to pay damages must be de-
termined in a settlement we agree to or in a "suit” on the merits brought within the United States of Amer-
ica (including its territories and possessions), Puerte Rico or Canada.

11. DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT
Section IV ~ Duties In The Event Of Occurrence, Claim or Suit is amended by adding the fo’llowing para-
" graphs:

a. The requirements that you must
1. notify us of an "occunrence” offense, claim or "suit” and
2. send us documents conceming a claim or "suit”
apply oanly when such "accident” claim, "suit” or "loss" is known to:
1. You, if you are an individual;
2. Apartner, if you are a partnership;
3. An executive officer of the corporation or insurance manager if you are a corporahon or
4

A manager, if you are a limited liability company.

Page 4 of 8 ‘ Indudes copyrighted materdal of Insurance Services Office, Inc. VG 205 07 09
Copyright 2009, CneBeacon Insurance Group .
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Board of Commissioners BOARD AGENDA . February 18, 2014

14-1370
Presented by: MARY JO HORACE, Interim Chief Information Officer, Bureau of Technology

"PROPOSED CONTRACT (TECHNOLOGY)

Department(s): Bureau of Technology, Department of GIS

Vendor: Radio Satellite Integrators, Inc., Torrance, California

Request: Authorization for the Chief Procurement Officer to enter into and execute
Good(s) or Service(s): Automated vehicle tracking software and devices
Contract Value: $1,736,800.00

Contract period: 3/1/2014 - 2/28/2019

Potential Fiscal Year Budget Tmpact: FY 2014: $576,240.00, FY 2015: $290,140.00, FY 2016:
$290,140.00, FY 2017: $290,140.00, FY 2018: $290,140.00.

Accounts: 545-260

- Contract Number(s): 12-28-318

Concurrence(s): :
The vendor has met the Minority and Women Owned Business Enterprise Ordinance.

The Chief Procurement Officer concurs.

Summary: BOT desires to implement an AVL system to enhance the ability to efficiently manage the
assignment of County vehicle operations. BOT will also use the AVL and mobile data system to increase -
safety, productivity, and service to the citizens in area of operations. The County needs.to manage and
operate GPS hardware, software and services to support the effective management of the County’s fleet.
Some of the desired outcomes include: improving emergency response, tracking snow removal and
roadway maintenance, analyzing routes, having robust reporting capabilities and support for telemetry
and telematics technology.

APPROVED BY BOARD OF
COUK COUNTY COMNISSIONERS

FEB 1 9 2014
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