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CONTRACT NO. 11-84-2787

CONTRACT FOR SERVICE
PART I
AGREEMENT

THIS CONTRACT made and entered into by and between the County of Cook, a public body
corporate of the State of lllinois, herein after the “County” and Office Depot, herein after the “Contractor”.

WHEREAS, the County is responsible for procuring goods for the Cook County Board Sheriff’s
Office — Department of Corrections, herein after the “Using Department’, which provides services to the
residents of Cook County, lilinois;

WHEREAS, the Using Department requires File Cabinets through a contract awarded by the County
of Dupage, IL, Contract #P10-004, available to public agencies nationwide via the National International
Purchasing Alliance.

WHEREAS, the Contractor is able and willing to provide such supplies, hereafter referred to as the
“Contract Goods” as may be required by the County, upon the terms and conditions hereinafter provided and
in consideration for the fees as set forth herein;

NOW, THEREFORE, in consideration of the premises and the mutual undertakings herein set forth,
the parties agree as follows: '

1. CONTRACT SERVICES

The Contractor agrees to provide the following Contract Services:
AS SET FORTH IN EXHIBIT “A” and EXHIBIT “B”

Il CONTRACT PERIOD

This Contract shall be effective after proper execution of the contract documents by the County.

L. PAYMENT

In no case shall such charges exceed the amount of $62,748.00. Invoices in triplicate on County
Invoice Form 29A shall be submitted by the Contractor to the Using Department when requesting payment.
The County shall have the right to examine the books of the Contractor for the purpose of auditing the same
with reference to all charges made to the County.

In the event the Contractor receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Contractor shall promptly refund the disallowed amount to the County on .
request, or at the County’s option, the County may credit the amount disallowed from the next payment due
or to become due to the Contractor under any contract with the County.
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CONTRACT NO. 11-84-2787

V. GENERAL CONDITIONS

This Contract incorporates and is subject to the provisions attached hereto as Part ll, General
Conditions, and is incorporated herein by this reference.

V. ATTACHMENTS

This Contract incorporates the following Contractor Documentation:

1. EXHIBIT A— COUNTY OF DUPAGE, IL CONTRACT
2. EXHIBIT B- VENDOR'S PROPOSAL
- 3. EXHIBIT C - INSURANCE CERTIFICATE

Notwithstanding such incorporation, none of the terms set forth in any Exhibit which conflict with the express

terms of this Contract or its General Conditions shall be deemed or construed to supersede the terms of this
Contract or its General Conditions.

AG-2




GC-01

GC-02
GC-03
GC-04
GC-05
GC-06
GC-07
GC-08
GC-09
GC-10
GC-11

- GC-12

- .GC-13

GC-14

GC-15

GC-16

GC-17

GC-18

GC-19

GC-20

GC-21

GENERAL CONDITIONS
SUPPLYISERVICE
SOLE SOURCE
CONTENTS

SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR
CONTRACT FUNDS

PERSONNEL
INSURANCE

INSPECTION AND RESPONSIBILITY
INDEMNIFICATION

PAYMENT

PREPAID FEES

TAXES

PRICE REDUCTION

CONTRACTOR CREDITS

DISPUTES

DEFAULT

COUNTY REMEDIES

CONTRACTOR REMEDIES

DELAYS

MODIFICATIONS AND AMENDMENTS

PATENTS, COPYRIGHTS AND LICENSES
COMPLIANCE WITH THE LAWS

MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10-43.7
PROFESSIONAL AND CONSULTING SERVICE AND
SOLE SOURCE

MATERIAL DATA SAFETY SHEET

CONDUCT OF THE CONTRACTOR

GCA1
GC-1
GC-2-4
GC-4
GC-4
GCH4
GC+4
GC-5
GC-5
GC-5
GC-5
GC-6
GC-6
GC-7
GC-7
GC-7
GC-8

GC-8

GC-8-11

GC-11

GC-11

SS811.1.11




GC-22
GC-23

GC-24

GC-25
GC-26
GC-27
GC-28
GC-29
GGC-30
GC-31
GC-32
GC-33
GC-34
GC-35
GC-36

GC-37

GC-38
GC-39
GC-40

GC-41

GENERAL CONDITIONS
SUPPLY/SERVICE
SOLE SOURCE
CONTENTS
ACCIDENT REPORTS

USE OF THE COUNTY PREMISES

TERMINATION OF CONVENIENCE AND SUSPENSION OF

CONTRACT

GENERAL NOTICE

GUARANTEES AND WARRANTIES
STANDARD OF DELIVERABLES
DELIVERY

QUANTITIES

CONTRACT INTERPRETATION

CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

- GOVERNING LAW

AUDIT; EXAMINATION OF RECORDS
WAIVER
ENTIRE CONTRACT

FORCE MAJEURE OR UNAVOIDABLE DELAYS

INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY

BENEFICIARIES

GOVERNMENTAL JOINT PURCHASING AGREEMENT
COOPERATIVE PURCHASING

COOPERATION WITH INSPECTOR GENERAL

FEDERAL CLAUSES

GC-12

GC-12

GC-12
GC-12
GC-13
GC-13
GC-13
GC-13
GC-14
GC-14
GC-14
GC-15
GC-15
GC-15

GC-16

GC-16
GC-16
GC-16
GC-16

GC-17-26

SS11.1.11




GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without the advance
written approval of the Chief Procurement Officer, which approval shall be granted or withheld at the sole
discretion of the Chief Procurement Officer. In no case, however, shall such approval relieve the Contractor
from its obligations or change the terms of the Contract. The Contractor shall not transfer or assign any
Contract funds or any interest therein due or to become due without the advance written approval of the Chief
Procurement Officer. The unauthorized subcontracting or assignment of the Contract, in whole or in part, or
the unauthorized transfer or assignment of any Contract funds, either in whole or in part, or any interest
therein, which shall be due or are to become due the Contractor shall have no effect on the County and are

null and void.

Prior to the commencement of the Contract, the Contractor shall identify in writing to the Chief Procurement
Officer the any and all subcontractors it intends to use in the performance of the Contract. The Chief
Procurement Officer shall have the right to disapprove any subcontractor. ldentification of subcontractors to
the Chief Procurement Officer shall be in addition to any communications with County offices other than the
Chief Procurement Officer. All subcontractors shall be subject to the terms of this Contract. Contractor shall
incorporate into all subcontracts all of the provisions of the Contract which affect such subcontract. Copies of
subcontracts shall be provided to the Chief Procurement Officer upon request.

The Contractor must disclose the name and business address of each subcontractor, attorney, lobbyist,
accountant, consultant and any other person or entity whom the Contractor has retained or expects to retain
in connection with the Matter, as well as the nature of the relationship, and the total amount of the fees paid
or estimated to be paid. The Contractor is not required to disclose employees who are paid or estimated to
be paid. The Contractor is not required to disclose employees who are paid solely through the contractor's
regular_payroll. “lLobbyist’” means any person or entity who undertakes to influence anv legislation or
administrative_action on behalf of any person or entity other than: (1) a not-for-profit entity. on an unpaid
basis, or (2), himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action. I the Contractor is
uncertain whether a disclosure is required under this Section, the Contractor must either ask the County,
whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for any reason. All
contractors and subcontractors of the Contractor shall be accountable to the Director of the Using
Department or his designee while on any County property and shall abide by all rules and regulations
imposed by the County.

GC-02 PERSONNEL

The quality, experience and availability of personnel employed by the Contractor is of the essence. The
Contractor shall provide the County with a list of all key personnel to be used on the project and their
designated assignment. The list shall include the qualifications of each person named. The County may at
any time request, in writing, the Contractor to remove any of the Contractor's assigned personnel for cause
and forthwith fumnish to the County other acceptable personnel with thirty (30) days of notification.
Notwithstanding the County's approval of Contractor's personnel, the Contractor shall be fully responsible to
County for all work performed pursuant to this Contract by Contractor's employees, subcontractors or others
who may be retained by the Contractor with the approval of the County.
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GC-03 INSURANCE REQUIREMENTS

1) The Contractor shall require all policies of insurance that are in any way related to the work and are
secured and maintained by Contractor and all tiers of subcontractors to include clauses providing that
each underwriter shall waive all of its rights of recovery, under subrogation or otherwise, against Cook
County, Board of Commissioners and employees of the County.

2) The Contractor shall waive all rights of recovery against Cook County, Board of Commissioners,
employees of the County and other Contractors and subcontractors which Contractor may have or
acquired because of deductible clauses in or inadequacy of limits of any policies of insurance that are
in any way related to the work and that are secured and maintained by Contractor.

3) The Contractor shall require all tiers of subcontractors to waive the rights of recovery against Cook
County and all tiers of subcontractors.

Insurance Requirements of the Contractor
Prior to the effective date of this Contract, the Contractor, at its cost, shall secure and maintain at all
times, unless specified otherwise, until completion of the term of this Contract the insurance specified

below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Contractor's responsibility for payment of damages resulting from its operations under this Contract. The
insurance purchased and maintained by the Contractor shall be primary and not excess or pro rata to any
other insurance issued to the County.

The Contractor’s insurance shall apply separately to each insured against whom claim is made or suit is
brought, except with respect to the limits of the insurer's liability.

The limits of liability shall be as stated below, unless, prior to the effective date of this Contract, written
approval is granted by the Cook County Department of Risk Management for variance from those limits.

1. Coverages

(a) Workers Compensation Insurance

Workers’ Compensation shall be in accordance with the laws of the State of Illinois or any
other applicable jurisdiction.

The Workers Compensation policy shall also include the following provisions:

1) Employers' Liability coverage with a limit of
$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

2) Broad form all states coverage

GC-2
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GC-03 INSURANCE REQUIREMENTS (CON'T.)
(b) Commercial General Liability Insurance
1) The Commercial General Liability shall be on an occurrence form basis to cover
bodily injury and property damage including loss of use.
General Liability limits shall not be less than $1,000,000 per occurrence and
$2,000,000 aggregate combined single limit for bodily injury and property
damage. The General Liability policy shall include, without limitation the following
coverages:
(a) All premises and operations;
(b) Broad Form Blanket Contractual Liability;
(c) P_rbductleompleted Operations;
(d) Broad Form Property Damage Liability;
(e Cross Liability.
(c) Comprehensive Automobile Liability Insurance
Comprehensive Automobile Liability to cover all owned, non-owned and hired
automobiles, trucks and trailers. The Comprehensive Automobile Liability limits shall not
be less than the following:
1) Liability - Alt Autos: Bodily Injury & Property Damage - $1,000,000 per Occurrence
2) Uninsured/Motorists: Per lllinois Requirements
(d) Umbrella/Excess Liability Insurance
In addition to the coverages and limits specified above, Contractor and Sub-Contractors
of any tier shall secure and maintain a limit of liability no less than:
1) $2,000,000 each occurrence for all liability
2) $2,000,000 in the aggregate per policy year separately with respect to products
and completed operations
2. Additional requirements

(a)

Additional Insured
Cook County, its officials, employees and agents shall be named as additional insureds

under the Commercial General Liability policy.

Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of lliinois, and shall have a financial rating no lower than
(A-) VHI as listed in A.M. Best's Key Rating Guide, current edition or interim report.
Companies with ratings lower than (A-) VIl will be acceptable only upon written consent of
the Cook County Department of Risk Management.
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GC-03 INSURANCE REQUIREMENTS (CON'T.)

(c) Insurance Notices
All policies of insurance which may be required under terms of this Contract shall be
endorsed to provide that the insurance company shall notify the Cook County Office of the
Chief Procurement Officer, 118 North Clark Street, Room 1018, Chicago, lllinois 60602 at
least 30 days prior to the effective date of any cancellation or modification of such
policies. Prior to the date on which Contractor commences performance of its part of the
work, Contractor shall furnish to the County certificates of insurance maintained by
Contractor.

In no event shall any failure of the County to receive Certificates of Insurance required
hereof or to demand receipt of such Certificates of Insurance be construed as a waiver of
Contragtor’s obligations to obtain insurance pursuant to these insurance requirements.

GC-04 INSPECTION AND RESPONSIBILITY

At any and at all times during the term of the Contract and at any location where the Contract is performed,
the County shall have a right to inspect any Deliverables provided in camrying out this Contract. The
Contractor shall be solely responsible for the quality and standards of all Deliverables furnished under this
Contract. Deliverables may be rejected by the Chief Procurement Officer and/or the Director of the Using
Department if they fail to meet Contract requirements or are provided in a manner which does not meet
Contract requirements. In the event of such rejection, Deliverables shall be replaced and/or re-performed by
the Contractor promptly and at no additional cost to the County. Any Deliverables rejected shall be removed
within a reasonable time from the premises of the County at the entire expense of the Contractor, after notice
has been given by the County to the Contractor that such Deliverables have been rejected.

GC-05 INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners,
officials, employees, agents and representatives, and their respective heirs, successors and assigns, from
and against any and all costs, expenses, attorney's fees, losses, damages and liabilities incurred or suffered
directly or indirectly from or attributable to any claims arising out of or incident to the performance or
nonperformance of the Contract by the Contractor, or the acts or omissions of the officers, agents,
employees, contractors, - subcontractors, licensees or invitees of the Contractor. The Contractor expressly
understands and agrees that any Performance Bond or insurance protection required of the Contractor, or
otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the County as
hereinabove provided. '

GC-06 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the
Contract Documents and shall contain a detailed description of the Deliverables for which- payment is
requested. All invoices shall reflect the amounts invoiced by and the amounts paid to the Contractor as of the
date of the invoice, and shall be submitted together with a properly completed County Voucher form (29A).
Invoices for new charges shall not include “past due” amounts, if any, which amounts must be set forth on a
separate invoice. No payments shall be made with respect to invoices which do not include the County
Voucher form or which otherwise fail to comply with the requirements of this paragraph. Contractor shall not
be entitled to invoice the County for any late fees or other penalties.

GC-07 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid for
any Deliverables, Contractor shall refund to the County, on a prorated basis to the effective date of
termination, all amounts prepaid for Deliverables not actually provided as of the effective date of the
termination. The refund shall be made within fourteen (14) days of the effective date of termination.
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GC-08 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate
No. 36-75-0038K. Hiinois Retailers’ Occupation Tax, Use Tax and Municipal Retailers’ Occupation Tax do
not apply to deliverables, materials or services purchased by the County by virtue of statute. The price or
prices quoted herein shall include any and all other federal and/or state, direct and/or indirect taxes which
apply to this Contract. The County's State of lllinois Sales Tax Exemption Identification No. is E-9998-2013-

05.

GC-09 PRICE REDUCTION

If at any time after the contract award, Contractor makes a general price reduction in the price of any of the
Deliverables, the equivalent price reduction based on similar quantities and/or considerations shall apply to
this Contract for the duration of the Contract period. For purposes of this Section GC-09, Price Reduction, a
general price reduction shall include reductions in the effective price charged by Contractor by reason of
rebates, financial incentives, discounts, value points or other benefits with respect to the purchase of the
Deliverables. Such price reductions shall be effective at the same time and in the same manner as the
reduction Contractor makes in the price of the Deliverables to its prospective customers generally.

GC-10 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases of goods or services, financial incentives,
discounts, value points or other benefits based on the purchase of the materials or services provided for
under this Contract, such credits belong to the County and not any specific using department. Contractor
shall reflect any such credits on its invoices and in the amounts it invoices the County.

GC-11 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the Chief
Procurement Officer. The complaining party shall submit a written statement detailing the dispute and
specifying the specific relevant Contract provision(s) to the Chief Procurement Officer. Upon request of the
Chief Procurement Officer, the party complained against shall respond to the complaint in writing within five
days of such request. The Chief Procurement Officer will reduce his decision to writing and mail or ctherwise
furnish a copy thereof to the Contractor and the Director of the Using Department. The decision of the Chief
Procurement Officer will be final and binding. Dispute resolution as provided herein shall be a condition
precedent to any other action at law or in equity. However, unless a nofice is issued by the Chief
Procurement Officer indicating that additional time is required to review a dispute, the parties may exercise
their contractual remedies, if any, if no decision is made within sixty (60) days following notification to the
Chief Procurement Officer of a dispute. No inference shall be drawn from the absence of a decision by the
Chief Procurement Officer. Notwithstanding a dispute, Contractor shall continue to discharge all its
obligations, duties and responsibilities set forth in the Contract during any dispute resolution proceeding
unless otherwise agreed to by the County in writing.
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GC-12 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or
condition of this Contract including, but not limited to, a representation or warranty, where Contractor has
failed to cure such breach within ten (10) days after written notice of breach is given to Contractor by the

County, setting forth the nature of such breach.

In the event Contractor shall breach any material terms or conditions of this Contract on more than one
occasion during any twelve month period during the term hereof, or in the event Contractor expresses an
unwillingness or inability to continue performing the Contract in accordance with its terms, the County may, at
its option, declare the Contractor to be in default and the County shall be entitled to exercise all available
remedies including, but not limited to, termination of the Contract, without affording the Contractor further
opportunity to cure such breach. Failure of County to give written notice of breach to the Contractor shall not
be deemed to be a waiver of the County's right to assert such breach at a later time, should the Contractor
commit a subsequent breach of this Contract.

A material breach of the contract by the Contractor includes but is not limited to the following:

1. Failure to begin performance under this Contract within the specified time;
2. Failure to perform under this Contract with sufficient personnel, equipment, or materials to ensure

completion of said performance within the specified time or failure to assign qualified personnel to
ensure completion within the specified time;

3. Performance of this contract in an unsatisfactory manner,
4. Refusal to perform services deemed to be defective or unsuitable;
5. Discontinuance of performance of Contractor’s obligations under the Contract or the impairment

or the reasonable progress of performance;

6. Becomihg insolvent, being declared bankrupt or committing any act of bankruptcy or insolvency,
7. Any assignment of this contract for the benefit of creditors;

8. Any cause whatsoever which impairs performance in an acceptable manner; or

9. Any other material breach of any term or condition of this Contract.

County shall be in default hereunder if any material breach of the Contract by County occurs which is not
cured by the County within ninety (90) days after written notice has been given by Contractor to the County,
setting forth the nature of such breach.

GC-13 COUNTY'S REMEDIES
Following notice of material breach to Contractor, the County reserves the right to withhold payments
otherwise owed to Contractor until such time as Contractor has cured the breach.

If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General
Condition GC-12, Default, or if Contractor commits a subsequent material breach within a twelve month
period or expresses an unwillingness or inability to continue performing the Contract in accordance with its
terms, the County shall have the right to terminate this Contract upon written notice to the Contractor which
shall set forth the effective date of such termination.

In addition, the County shall have the right to pursue all remedies in law or equity.
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GC-14 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the ninety(90) day cure period
pursuant to General Condition GC-12, Defauit, the Contractor shall have the right to terminate this Contract
upon not less than thirty (30) days prior written notice to the County, which notice shall set forth the effective

date of termination. :

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Contractor's
damages shall be those actual provable damages not to exceed the amount of the Contract as awarded by
the Cook County Board of Commissioners less all amounts paid to Contractor. In no event shall Contractor
be entitled to any consequential damages. Irrespective of the exercise of remedies hereunder, Contractor
shall not disrupt the County’s operations or repossess any component thereof.

GC-15 DELAYS
Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or

hindrances from any cause whatsoever during the progress of any portion of this Contract.

GC-16 MODIFICATIONS AND AMENDMENTS

The parties may during the term of the Contract make modifications and amendments to the Contract but
only as provided in this section. Such modifications and amendments shall only be made by mutual
agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a contract
provided that any such amendment does not extend the Contract by more than one (1) year, and further
provided that the total cost of all such amendments does not increase the total amount of the Contract
‘beyond $150,000. Such action may only be made with the advance written approval of the Chief
Procurement Officer. If the amendment extends the Contract beyond one (1) year or increases the total
award amount beyond $150,000, then Board approval will be required.

In the case of Contracts approved by the Board, the total cost of all such amendments shall not increase
the Contract by more than 10% of the original contract award and the term may only be extended for up to
one (1) year. Such action may only be made with the advance written approval of the Chief Procurement

Officer.

In the case of Contracts approved by the Board, modifications and amendments which individually or
cumulatively result in additional costs of greater than 10% of the original awarded amount or which extend
the term of the Contract by more than one (1) year shall be deemed as authorized with the advance
approval of the Cook County Board of Commissioners.

No County department or employee thereof has authority to make any modifications or amendments to
this Contract. Any modifications or amendments to this Contract made without the express written
approval of the Chief Procurement Officer is void and unenforceable.
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GC-17 PATENTS, COPYRIGHTS AND LICENSES

Contractor shall furnish the Director of the Using Department with all licenses required for the County to
utilize any software, including firmware or middleware, provided by Contractor as part of the Deliverables.
Such licenses shall be clearly marked with a reference to the number of this County Contract. Contractor
shall also furnish a copy of such licenses to the Chief Procurement Officer. Unless otherwise stated in these
Contract documents, such licenses shall be perpetual and shall not limit the number of persons who may
utilize the software on behalf of the County.

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and affiliates
from and defend, at its own expense (including reasonable attorneys’, accountants' and consultants’ fees),
any suit or proceeding brought against County based upon a claim that the ownership and/or use of
equipment, hardware and software or any part thereof provided to the County or utilized in performing
Contractor's services constitutes an infringement of any patent, copyright or license or any other property
right. ,

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with
all reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's
election, one of the following: the right to continue use of the equipment, hardware or software; an equivalent
system having the Specifications as provided in this Contract; or Contractor shall modify the system or its
component parts so that they become non-infringing while performing in a substantially similar manner to the
original system, meeting the requirements of this Contract.

GC-18 COMPLIANCE WITH THE LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal,
State, County and other local government agencies which may in any manner affect the performance of the
Contract including, but not limited to, those County Ordinances set forth in the Certifications attached hereto
and incorporated herein. Assurance of compliance with this requirement by the Contractor's employees,
agents or subcontractors shall be the responsibility of the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees required
hereunder.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
CONSULTING SERVICE AND SOLE SOURCE

I POLICY AND GOALS

A. It is the policy of the County of Cook to prevent discrimination in the award of or
participation in the County contracts and to eliminate arbitrary barriers for participation, as
both prime and subcontractors, in such contracts by local businesses certified as Minority
Business Enterprises (MBE) and Women- Owned Business Enterprises (WBE). In
furtherance of this policy, the Cook County Board of Commissioners has adopted a
Minority-and-Women-Owned Business Enterprise Ordinance (the “Ordinance”) which
establishes a “best efforts” goal of awarding not less than thirty-five percent (35%) of the
annual total dollar amount of professional, consulting service and sole source contracts
and agreements to certified MBEs and WBESs.

B. A Proposer may achieve the MBE/WBE participation goals by its status as a MBE or
WBE; by entering into a joint venture with one or more MBEs and/or WBES; by
subcontracting a portion of the work to one or more MBEs or WBES; by entering into a
Mentor-Protégé Agreement with a MBE or WBE; by the indirect participation of MBEs or
WBEs in other aspects of the Proposer’s business; or by a combination of the foregoing.
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GC-19

MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND

CONSULTING SERVICE AND SOLE SOURCE (CON'T.)

A Waiver Request must be submitted with the Proposal, documenting the inability of the
Proposer to meet the goals, and providing written evidence of “Good Faith Efforts,” to

obtain goals.

A Proposer’s failure to carry out its MBE/WBE commitments in the course of performance
on a contract shall constitute a material breach of the contract, and if such breach is not
appropriately cured, may result in the termination of the contract or such other remedies
authorized by the Ordinance as the County deems appropriate.

REQUIRED SUBMITTALS

To be considered responsive to the requirements of the Ordinance, a Proposer shall submit ltems
A, B and C listed below. All documentation submitted shall be reviewed by the Contract
Compliance Administrator. Failure to submit one of the items required shall be cause to consider
a contract non-responsive to the Ordinance goals and may be rejected.

A

MBE/WBE Participation Documentation

Each Proposer shall submit supporting documentation which evidences efforts taken to
achieve the County’s “best efforts” MBE/WBE participation goals. Such documentation
shall include:

1.

A Utilization Plan identifying all firms intended to be utilized to fulfill the goals;
the MBE/WBE status of each firm; the name, address, e-mail address and
telephone number of the contact person for each MBE/WBE firm; the dollar value
of the goods and services to be provided by the MBE/WBE firm; and the dollar
value expressed as a percentage (%) of the total value of the purposed contract.
(See Section I)

A Letter of Intent for each MBE/WBE containing specific information
regarding goods to be provided or services to be performed by the MBE/WBE;
the dollar value of the goods or services, the percentage (%) of the dollar value;
and the original signatures of the appropriate officer for both the Proposer and
the MBE/WBE. (See Exhibit I1)

Current Letter of Certification for each MBE/WBE firm. Acceptable certifying
agencies are: Cook County, lllinois Unified Certification Program (IJUCP) and U.
S. Small Business Administration. (SBA) (8A) or any other governmental body or
agency approved by the Contract Compliance Administrator as applying
certification standards substantially similar to those applied by the County of Cook
may also be accepted.

e

Waiver/Goal Reduction Petition must be included at the time of the submission
of the Proposal document. Where the Proposer does not include all
documentation in support of the Petition at the time of submission, such
documentation must be submitted to the Office of Contract Compliance not less
than three (3) business days after the submission date.
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GC-19

MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
CONSULTING SERVICE AND SOLE SOURCE (CON’T.)

The Contract Compliance Administrator retains the right to reject the certification of any
MBE or WBE on the ground that it does not meet the County’s definition of a MBE or
WBE.

B. Use of MBE/WBE Professionals

Each Proposer shall submit with its proposal, a statement which discloses how it intends
to maximize the use of minority and women professionals in the course of performing the
contract.

C. Affirmative Action Plan

Each Proposer shall submit a copy of its current EEO-1 Report and a copy of its current
Letter of Compliance from the United States Department of Labor, Office of Federal
Contract Compliance Programs. Absent a Letter from OFCCP, the Proposer shall submit
a written report of the inclusion of minority and women professional in the workforce of

their company.

NON-COMPLIANCE

Where the- County of Cook determines that the Proposer has failed to comply with its contractual
commitments or any portion of the Ordinance, it will notify the contractor of such non- comphance
and may take any-and all appropriate actions as set forth within the Ordinance.

REPORTING/RECORD KEEPING REQUIREMENTS

The Proposer is required to comply with the reporting and record-keeping requirements as set
forth in the Ordinance and as established by the Contract Compliance Administrator. Upon award
of a contract, The Proposer is responsible for acquiring all necessary Office of Contract
Compliance reporting and record-keeping forms as made available in the Office of Contract

Compliance

The Office of Contract Compliance will notify each Contractor and Sub-Contractor upon award of
a contract of their reporting obligations (Vendor Notification Letter)

The Office of Contract Compliance will notify each MBE/WBE Sub-Contractor of the award of a
contract to a Prime Contractor, the MBE/WBE dollar amount of participation and the percentage
(%) amount of participation. The Sub- Contractors will be required to submit on a timely basis,
Sub-Contractors Payment Affidavits (see forms section) with proof of payment or money paid to
them by the Prime Contractor.
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GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
CONSULTING SERVICE AND SOLE SOURCE (CON'T.)

The Office of Contract Compliance requests payment affidavits and proof of payment to
MBE/WBE Sub-Contractors as follows:

1. Annual Contracts: monthly reporting from both Prime and Sub-Contractors.

2. Multi Year Contracts: quarterly reporting from both Prime and Sub-Contractors including
proof of payments.

3. One time purchases require verification of proof of payment immediately.

Failure to comply with this section will be reviewed as non-compliance as stated under Section Ill.
Non-Compliance. ‘

V. EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant Equal Employment
Opportunity and Civil Rights provisions as otherwise required by law as they relate to contractor
and subcontractor obligations.

Any questions regarding this document should be directed to:

LaVerne Hall

Administrator

Cook County Office of Contract Compliance
118 N. Clark Street — Room 1020

Chicago, lilinois 60602

(312)603-5502

GC-20 MATERIAL DATA SAFETY SHEET
Where required under the Hlinois "Toxic Substance Disclosure To Employees Act”, illinois Compiled Statutes,
2002, 820 ILCS 255/1, Contractor shall submit with each delivery of Deliverables, a Material Safety Data

Sheet.

GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests, if any, which
are or which the Contractor reasonably believes may be incompatible with any interest of the County. The
Contractor shall take notice of and comply with the Cook County Lobbyist Registration Ordinance (No. 93-0-
22, 6-22-93). Neither the Contractor nor any of its employees, agents or subcontractors shall use for
business or personal gain, or make other improper use of, confidential information which is acquired in
connection with the Contract. To the extent Contractor will have access o the County’s protected health
information in performing its responsibilities under this Contract, Contractor shall contact the Chief Privacy
Officer for the Using Department(s) and shall execute the County’s business associate agreement prior to
performing any responsibilities which involve access to protected health information.
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GC-22 ACCIDENT REPORTS

Contractor shall provide the Chief Procurement Officer and the Director of the Using Department with prompt
written notification (no later than twenty-four (24) hours) of any occurrence, on County premises or otherwise,
which pertains in any way to this Contract and which results in either bodily injury to employees or third
parties or property damage. The report shall include the name of person(s) injured, if any; name of the
injured person’s employer, if any; the date, time and location of the occurrence; description of the extent of
injury and/or damage; the name(s) of witnesses; the names of any providers known to have provided
treatment for injuries sustained; and such other information as may be required by the County. The
Contractor shall notify the local police regarding any occurrence requiring an official police record. The report
submitted to the County should indicate whether the police were notified and, if so, the number of the police

report.

GC-23 USE OF COUNTY PREMISES AND RESOURCES

Contractor shall confer with the Director of the Using Department to ascertain full knowledge of all rules and
regulations of the County facilities relative to this Contract and shall cause all of its employees, agents and
subcontractors to comply therewith. The Contractor shall confine the operations of its employees, agents
and subcontractors on County premises to the performance of the Contract consistent with limits indicated by
laws, ordinances, permits and/or direction of the Director of the Using Department and shall not encumber
the premises with materials or debris. In performing the Contract, the Contractor shall not cause or permit a
condition that endangers the safety of others and shall not load or permit any part of a structure to be loaded
with a weight that will endanger the safety of the structure or any persons.

GC-24 TERMINATION FOR CONVENIENCE AND SUSPENSION OF CONTRACT

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the
Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three
business days after the date the notice of termination is mailed by the County. If the County elects to
terminate the Contract in full, unless otherwise specified in the notice of termination, the Contractor shall
immediately cease performance and shall promptly tender to the County all Deliverables, whether completed
or in process. If the County elects to terminate the Contract in part, unless otherwise specified in the notice
of partial termination, the Contractor shall immediately cease performance of those portions of the Contract
which are terminated and shall promptly tender to the County all Deliverables relating to said portions of the
Contract, whether completed or in process. Contractor shall refrain from incurring any further costs with
respect to portions of the Contract which are terminated except as specifically approved by the Chief
Procurement Officer.

GC-25 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their
respective addresses set forth below. All such notices shall be deemed duly given if hand delivered or if
deposited in the United States mail, postage prepaid, registered or certified, return receipt requested. Notice
as provided herein does not waive service of summons or process.

TO THE COUNTY:
COOK COUNTY CHIEF PROCUREMENT OFFICER
118 North Clark Street. Room 1018
Chicago, linois 60602
Include County Contract Number in all notices)

TO THE CONTRACTOR:
At address provided on the Execution Pages or as otherwise indicated in writing to County Chief

Procurement Officer in a written document which, in bold face type, references the name of the
Contractor, the County Contract Number and states “NOTIFICATION OF CHANGE IN ADDRESS”
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GC-26 GUARANTEES AND WARRANTIES

The Contractor shall furnish all guarantees and warranties applicable to the Deliverables to the Director of the
Using Department prior to or at the time of delivery. All Deliverables shall be covered by the most favorable
commercial warranties and guarantees the Contractor gives to any customer for the same or substantially
similar Deliverables or Services. The rights and remedies so provided shall be in addition to and shall not

limit any rights afforded to County under this Contract.

To the extent Contractor provides Deliverables manufactured by another entity, Contractor shall transfer
original product warranty and any rights to manufacturer’s related services to the County and shall submit all
appropriate documentation of said transfer to the Director of the Using Department prior to or at the time the

Contractor tenders the Deliverables.

GC-27 STANDARD OF DELIVERABLES

Except as may be expressly stated in the Special Conditions or Specifications of this Contract, only new,
originally manufactured Deliverables will be accepted by the County. The County will not accept any
Deliverables that have been refurbished, rebuilt, restored- or renovated in any manner. In addition,
experimental materials will. not be acceptable. Deliverables not produced by regular production methods
and/or which have not been offered for sale to the public through accepted industry trade channels for a
reasonable period of time prior to the commencement of the Contract will be considered experimental.

GC-28 DELIVERY
All Contract Goods shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT PREPAID.

Arrangements shall be made in advance by the Contractor in order that the County may arrange for receipt of
the materials. "

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on
Saturdays, Sundays or County Holidays. The County is not responsible for delivery delays due to waiting
times for loading and unloading at dock locations.

The quantity of Contract Goods delivered by truck will be ascertained from a weight certificate issued by a -
duly licensed Public Weight-Master. In the case of delivery by rail, weight will be ascertained from bill of
lading from originating line, but the County reserves the right to re-weigh at the nearest available railroad

scale.

The County reserves the right to add new delivery locations or delete previously listed delivery locations as
required during the Contract period. The only restriction regarding the County's right to add new delivery
locations shall be that any new or additional location shall be within the geographical boundaries of the

County of Cook.

GC-29 QUANTITIES
Any quantities of indicated in the Proposal Pages for the performance of the Contract are estimates for the

purpose of determining an approximate total Contract amount and may not be the actual quantities required
by the County during the term of the Contract. The County reserves the right to increase or decrease such
quantities at the Contract price to correspond to the actual needs of the County. If the County increases the
quantities required, any such increase shall be subject to an agreed written amendment in the Contract
Amount. The County will be obligated to order and pay for only such quantities as are from time to time
ordered, delivered, and accepted on purchase orders issued by the Chief Procurement Officer.
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GC-30 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to include
the others. The headings of articles, paragraphs and sections in this Contract are included for convenience
only and shall not be considered by either party in construing the meaning of this Contract. If any provision or
clause of this Contract shall be held to be invalid, such provision or clause shall be deleted from the Contract
and the Contract shall be construed to give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of component
parts. Such order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency.

Addenda, if any.
Execution Forms
Specification.

Special Conditions.
General Conditions.
Instruction to Bidders.
Legal Advertisement.
Bid Proposal

PNOOA LN~

GC-31 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be
disclosed, directly, indirectly or by imblication, or be used by Contractor in any way, whether during the term
of this Contract or at any time thereafter, except solely as required in the course of Contractor's performance
hereunder. Contractor shall comply with the applicable privacy laws and regulations affecting County and will
not disclose any of County’s records, materials, or other data to any third party. Contractor shall not have the
right to compile and distribute statistical analyses and reports utilizing data derived from information or data
obtained from County without the prior written approval of County. In the event such approval is given, any
such reports published and distributed by Contractor shall be furnished to County without charge.

All documents, data, studies, reports, work product or product created as a result of the performance of the
Contract (the "Documents”) shall be included in the Deliverables and shall be the property of the County of
Cook. It shall be a breach of this Contract for the Contractor to reproduce or use any documents, data,
studies, reports, work product or product obtained from the County of Cook or any Documents created
hereby, whether such reproduction or use is for Contractor's own purposes or for those of any third party.
During the performance of the Contract Contractor shall be responsible of any loss or damage to the
Documents while they are in Contractor’s possession, and any such loss or damage shall be restored at the
expense of the Contractor. The County and its designees shall be afforded full access to the Documents and

the work at all times.

GC-32 GOVERNING LAW

This Contract shall be governed by and construed under the Jaws of the State of lllinois. The Contractor
irrevocably agrees that, subject to the County's sole and absolute election to the contrary, any action or
proceeding in any way, manner or respect arising out of the Contract, or arising from any dispute or
controversy arising in connection with or related to the Contract, shall be litigated only in courts within the
Circuit Court of Cook County in the City of Chicago, County of Cook, State of lllinois, and the Contractor
consents and submits to the jurisdiction thereof. In accordance with these provisions, Contractor waives any
right it may have to transfer or change the venue of any litigation brought against it by the County pursuant to
this Contract.
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GC-33 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until
expiration of three (3) years after the final payment under the Contract, have access and the right to examine
any books, documents, papers, canceled checks, bank statements, purveyors and other invoices, and
records of the Contractor related to the Contract, or to Contractor's compliance with any term, condition or
provision thereof. The Contractor shall be responsible for establishing and maintaining records sufficient to
document the costs associated with performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect
that the subcontractor agrees that the Cook County Auditor or any of its duly authorized representatives shall,
until expiration of three (3) years after final payment under the subcontract, have access and the right to
examine any books, documents, papers, canceled checks, bank statements, purveyor's and other invoices
and records of such subcontractor involving transactions relating to the subcontract, or to such
subcontractor's compliance with any term, condition or provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed
by the County, the Contractor shall promptly refund the disallowed amount to the County on request, or at the
County's option, the County may credit the amount disallowed from the next payment due or to become due
to the Contractor under any contract with the County. :

To the extent this Contract pertains to Deliverables which may be reimbursable under the Medicaid or
Medicare Programs, Contractor shall retain and make available upon request, for a period of four (4)
years after furnishing services pursuant to this Agreement, the contract, books, documents and records
which are necessary to certify the nature and extent of the costs of such services if requested by the
Secretary of Health and Human Services or the Comptroller General of the United States or any of their
duly authorized representatives. If Contractor carries out any of its duties under the Agreement through a
subcontract with a related organization involving a value of cost of $10,000.00 or more over a 12 month
period, Contractor will cause such subcontract to contain a clause to the effect that, until the expiration of
four years after the furnishing of any service pursuant to said subcontract, the related organization will
make available upon request of the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives, copies of said subcontract and any
books, documents, records and other data of said related organization that are necessary to certify the
nature and extent of such costs. This paragraph relating to the retention and production of documents is
included because of possible application of Section 1861(v)(1)(l) of the Social Security Act to this
Agreement; if this Section should be found to be inapplicable, then this paragraph shall be deemed
inoperative and without force and effect.

GC-34 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless such
waiver or consent shall be in writing and signed by the party claimed to have waived or consented. The
waiver of any such provision shall be strictly limited to the identified provision.

GC-35 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and
agreements between the parties. Any prior agreements, promises, negotiations, or representations not
expressly set forth in this Contract are of no force and effect.
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GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such
failure is caused by an event beyond such party's reasonable control which is not caused by such party's fault
or negligence. Such events shall be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or

riots.

GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY BENFFICIARIES

The Contractor and its employees, agents and subcontractors are, for all purposes arising out of the
Contract, independent contractors and not employees of the County. It is expressly understood and agreed
that neither the Contractor nor Contractor's employees, agents or subcontractors shall be entitled to any
benefit to which County employees may be entitled including, but not limited to, overtime or unemployment
compensation, insurance or retirement benefits, workers' compensation or occupational disease benefits or
other compensation or leave arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third party, as
creating the relationship of principal and agent or of partnership or of joint venturer or any relationship
between the parties hereto other than that of independent contractors. Nothing herein shall be construed to
confer upon any third parties the status of third party beneficiary.

GC-38 GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint
Purchase Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units
of government may purchase goods or services under this contract.

GC-39 COOPERATIVE PURCHASING

As permitted by the County of Cook, other government entities may wish to also participate under the
same terms and conditions contained in this contract (piggyback). Each entity wishing to piggyback must
have prior authorization from the County of Cook and vendor. If such participation is authorized, all
purchase orders will be issued directly from and shipped directly to the entity requiring supplies/services.
The County shall not be held responsible for any orders placed, deliveries made or payment for
supplies/services ordered by these entities. Each entity reserves the right to determine their participation

in this contract.

GC-40 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County contracts are required to abide by all of the applicable provisions of
the Office of the Independent Inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code
of Ordinances). Failure to cooperate as required may result in monetary and/or other penalties.

Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract,
grant, license, or certification of elegibility for County contracts shall abide by all of the applicable provisions of
the Office of the Independent Inspector General Ordinance. Failure to cooperate as required may result in
monetary and/or other penalties. '
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Interest of Members of or Delegates to the United States Congress

In accordance with 41 U.S.C. § 22, the Contractor agrees that it will not admit any member of or
delegate to the United States Congress to any share or part of the Contract or any benefit derived

The Contractor recognizes that the requirements of the Program Fraud Civil Remedies
Act of 1986, as amended, 49 U.S.C. §§ 3081 et seq and U.S. DOT regulations, "Program
Fraud Civil Remedies,” 49 C.F.R. Part 31, apply to its actions pertaining to the Contract.
Accordingly, by signing the Contract, the Contractor certifies or affirms the truthfulness
and accuracy of any statement it has made, it makes, or it may make pertaining to the
Contract, including without limitation any invoice for its services. In addition to other
penalties that may be applicable, the Contractor also acknowledges that if it makes a
false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal
Government reserves the right to impose the penalties of the Program Fraud Civil
Remedies Act of 1986, as amended, on the Contractor to the extent the Federal

The Contractor also acknowledges that if it makes a false, fictitious, or fraudulent claim,
statement, submission, or certification to the County or Federal Government in connection
with an urbanized area formula project financed with Federal assistance authorized by 49
U.S.C. § 5307, the Government reserves the right to impose on the Contractor the
penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1), to the extent the Federal

GC-41 FEDERAL CLAUSES
1.
therefrom.
2. False or Fraudulent Statements and Claims
(a)
Government deems appropriate.
(b)
Government deems appropriate.
3. Federal Interest in Patents

(a)

(b)

General. If any invention, improvement, or discovery of the Contractor is conceived or
first actually reduced to practice in the course of or under the Contract, and that invention,
improvement, or discovery is patentable under the laws of the Unites States of America or
any foreign country, the Contractor agrees to notify County immediately and provide a
detailed report.

Federal Rights. Unless the Federal Government later makes a contrary determination in
writing, the rights and responsibilities of the County, Contractor, and the Federal
Government pertaining to that invention, improvement, or discovery wili be determined in
accordance with applicable Federal laws and regulations, including any waiver thereof.
Unless the Federal Government later makes a contrary determination in writing, the
Contractor agrees that, irrespective of its status or the status of any subcontractor at any
tier (e.g., a large business, small business, non-profit organization, institution of higher
education, individual), the Contractor agrees it will transmit to the Federal Government
those rights due the Federal Government in any invention resulting from the contract.
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GC-41

FEDERAL CLAUSES (CON'T.)

Federal Interest in Data and Copyrights

(@)

(b)

() -

(d)

Definition. The term "subject data” used in this section means recorded information,
whether or not copyrighted, that is delivered or specified to be delivered under the
Contract. Examples include, but are not limited, to: computer software, engineering
drawings and associated lists, specifications, standards, process sheets, manuals,
technical reports, catalog item identifications, and related information. The term "subject
data” does not include financial reports, cost analyses, and similar information incidental
to Contract administration.

Federal Restrictions. The following restrictions apply to all subject data first produced in
the performance of the Contract. Except as provided in the Contract and except for its
own internal use, the Contractor may not publish or publicly reproduce subject data in
whole or in part, or in any manner or form, nor may the Contractor authorize others to do
so, without the written consent of the County and the Federal Government, until such time
as the Federal Government may have either released or approved the release of such
data to the public.

Federal Rights in Data and Copyrights. in accordance with subparts 34 and 36 of the
Common Rule, the County and the Federal Government reserve a royalty-free,
non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and to
authorize others to use, for County or Federal Government purposes, the types of subject
data described below. Without the copyright owner’s consent, the County and Federal
Government may not extend their license to other parties.
1) Any subject data developed under the contract or subagreement financed by a
federal Grant Agreement or Cooperative Agreement, whether or not a copyright
has been obtained; and

(2) Any rights of copyright which the Contractor purchases ownership with Federal
assistance.

Special Federal Rights for Planning Research and Development Projects. When the
Federal Government provides financial assistance for a planning, research, development,
or demonstration project, its general intention is to increase public knowledge, rather than
limit the benefits of the project to participants in the project. Therefore, unless the Federal
Government determines otherwise, the Contractor on a planning, research, development,
or demonstration project agrees that, in addition to the rights in data and copyrights set
forth above, the County or Federal Government may make available to any third party
either a license in the copyright to the subject data or a copy of the subject data. If the
project is not completed for any reason whatsoever, all data developed under the project
will become subject data and will be delivered as the County or Federal Government may
direct. This subsection, however, does not apply to adaptions of automatic data
processing equipment or previously existing software programs for the County's use
whose costs are financed with Federal transportation funds for capital projects.
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GC-41

' FEDERAL CLAUSES (CON'T.)

(e) Hold Harmless. Unless prohibited by state law, upon request by the County or the
Federal Government, the Contractor agrees to indemnify, save, and hold harmless the
County and the Federal Government and their officers, agents, and employees acting
within the scope of their official duties against any liability, including costs and expenses,
resulting from any willful or intentional violation by the Contractor of proprietary rights,
copyrights, or right of privacy, arising out of the publication, translation, reproduction,
delivery, use, or disposition of any data furnished under the Contract. The Contractor will
not be required to indemnify the County or Federal Government for any such liability
arising out of the wrongful acts of employees or agents of the County or Federal
Government.

i) Restrictions on Access to Patent Rights. Nothing contained in this section on rights in
data will imply a license to the County or Federal Government under any patent or be
construed as affecting the scope of any license or other right otherwise granted to the
County or Federal Government under any patent.

(g)°  Application on Materials Incorporated into Project. The requirements of Subsections 2,
3, and 4 of this Section do not apply to material furnished by the County and incorporated

into the work.

Records and Audits

Contractor will deliver or cause to be delivered all documents (including but not limited to all
Deliverables and supporting data, records, graphs, charts and notes) prepared by or for the
County under the terms of this Agreement to the County promptly in accordance with the time
limits prescribed in this Contract, and if no time limit is specified, then upon reasonable demand
therefor or upon termination or completion of the Services hereunder. In the event of the failure
by the Contractor to make such delivery, then and in that event, the Contractor will pay to County
reasonable damages the County may sustain by reason thereof.

The County and the Federal Government will have the right to audit all payments made to the
Contractor under this Agreement. Any payments to the Contractor which exceed the amount to
which the Contractor is entitied under the terms of this Agreement will be subject to set-off.

The Contractor will keep and retain records relating to this Agreement and will make such records
available to representatives of the County and the Federal Government, including without
limitation the sponsoring federal agency, other participating agencies, and the Comptroller
General of the United States, at reasonable times during the performance of this Agreement and
for at least five years after termination of this Agreement for purposes of audit, inspection,
copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal Government a right of access
to records is intended to impair, limit or affect any right of access to such records which the
County or the Federal Government would have had in the absence of such provisions.
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GC-41_ FEDERAL CLAUSES (CON'T.)

6.

Environmental Requirements

The Contractor recognizes that many Federal and state laws imposing environmental and
resource conservation requirements may apply to the Contract. Some, but not all, of the major
Federal Laws that may affect the Contract include: the National Environmental Policy Act of 1969,
as amended, 42 U.S.C. §§ 4321 et seq.; the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et
seq. and scattered sections of 29 U.S.C.; the Clean Water Act, as amended, scattered sections of
33 U.S.C. and 12 U.S.C.; the Resource Conservation and Recovery Act, as amended, 42 uUs.C.
§§ 6901 et seq.; and the Comprehensive Environmental Response, Compensation, and Liability
acct, as amended, 42 U.S.C. §§ 9601 et seq. The Contractor also recognizes that U.S. EPA, U.S.
DOT and other agencies of the Federal Government have issued and are expected in the future
to issue regulations, guidelines, standards, orders, directives, or other requirements that may
affect the Contract. Thus, the Contractor agrees to adhere to, and impose on its subcontractors,
any such Federal requirements as the Federal Government may now or in the future promulgate.
Listed below are requirements of particular concern. The Contractor acknowledges that this list
does not constitute the Contractor’s entire obligation to meet all Federal environmental and
resource conservation requirements. The Contractor will include these provisions in all
subcontracts.

(a) Environmental Protection. The Contractor agrees to comply with the applicable
requirements of the National Environmental Policy Act of 1969, as amended, 42 U.s.C.
§§ 4321 et seq. in accordance with Executive Order No. 12898, “Federal Actions to
Address Environmental Justice in Minority Populations and Low-Income Populations,” 59
Fed. Reg. 7629, Feb. 16, 1994; U.S. DOT statutory requirements on environmental
matters at 49 U.S.C. § 5324(b); Council on Environmental Quality regulations on
compliance with the National Environmental Policy Act of 1969, as amended, 40 C.F.R.
Part 1500 et seq.; and U.S. DOT regulations, “Environmental Impact and Related
Procedures,” 23 C.F.R. Part 771 and 49 C.F.R. Part 622.

(b) Air Quality. The Contractor agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq.
Specifically, the Contractor agrees to comply with applicable requirements of U.S. EPA
regulations, “Conformity to State of Federal Implementation Plans of Transportation
Plans, Programs, and Projects Developed, Funded or Approved Under Title 23 U.S.C. or
the Federal Transit Act,” 40 C.F.R. Part 51, Subpart T; and “Determining Conformity of
Federal Actions to State or Federal Implementation Plans,” 40 C.F.R. Part 93. The
Contractor further agrees to report and require each subcontractor at any tier to report
any violation of these requirements resuiting from any Contract implementation activity to

- the County and the appropriate U.S. EPA Regional Office.

(c) Clean Water. The Contractor agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33
U.S.C. §§ 1251 et seq. The Contractor further agrees to report and require each
subcontractor at any tier to report any violation of these requirements resulting from any
Contract implementation activity to the County and the appropriate U.S. EPA Regional
Office.

(d) List of Violating Facilities. The Contractor agrees that any facility to be used in the
performance of the Contract or to benefit from the Contract will not be listed on the U.S.
EPA List of Violating Facilities ("List’), and the Contractor will promptly notify the County if
the Contractor receives any communication from the U.S. EPA that such a facility is under
consideration for inclusion on the List.
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GC-41

FEDERAL CLAUSES (CON'T.)

10.

1.

(e) Preference for Recycled Products. To the extent practicable and economically feasible
and to the extent that it does not reduce or impair the quality of the work, the Contractor
agrees to use recycled products in performance of the Contract pursuant to u.s. :
Environment Protection Agency (U.S. EPA) guidelines at 40 C.F.R. Parts 247-253, which -
implement section 6002 of the Resource Conservation and Recovery Act, as amended,

42 U.S.C. § 6962.

No Exclusionary or Discriminatory Specifications

Apart from inconsistent requirements imposed by Federal statute or regulations, the Contractor
agrees that it will comply with the requirements of 49 U.S.C. § 5323(h)(2) by refraining from using
any Federal assistance to support subcontracts procured using exclusionary or discriminatory
specifications.

Carqgo Preference - Use of United States Flag Vessels

The Contractor agrees to comply with U.S. Maritime Administration regulations,
"Cargo-Preference - U.S. Flag Vessels,” 49 C.F.R. Part 381, and to include the clauses required
by those regulations, modified as necessary to identify the affected parties, in each subcontract or
subagreement involving equipment, materials, or commodities suitable for transport by ocean
vessel.

Fly America
Section 14.c of the Master Agreement states that if the contract or subcontracts may involve the

international transportation of goods, equipment, or personnel by air, the contract must require
Contractors and subcontractors at every tier to use U.S.-flag air carriers, to the extent service by
these carriers is available. 49 U.S.C. 40118 and 4 C.F.R. Part 52.

No Federal Government Obligations to Third Parties

The Contractor agrees that, absent the Federal Government's express written consent, the
Federal Government will not be subject to any obligations or liabilities to any contractor or any
other person not a party to the Grant Agreement or Cooperative Agreement between the County
and the Federal Government which is a source of funds for this Contract. Notwithstanding any
concurrence provided by the Federal Government in or approval of any solicitation, agreement, or
contract, the Federal Government continues to have no obligations or liabilities to any party,
including the Contractor.

Allowable Costs

Notwithstanding any compensation provision to the contrary, the Contractor’s compensation under
this Contract will be limited to those amounts which are allowable and allocable to the Contract in
accordance with OMB Circular A-87 and the regulations in 49 C.F.R. Part 18. To the extent that
an audit reveals that the Contractor has received payment in excess of such amounts, the County
may offset such excess payments against any future payments due to the Contractor and, if no
future payments are due or if future payments are less than such excess, the Contractor will
promptly refund the amount of the excess payments to the County.
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12.

13.

Trade Restrictions

Contractor certifies that neither it nor any Subcontractor:

(a) is owned or controlled by one or more citizens of a foreign country included in the list of
countries that discriminate against U.S. firms published by the Office of the United States
Trade Representative (USTR);

(b) has knowingly entered into any contract or subcontract with a person that is a citizen or
national of a foreign country on said list, nor is owned or controlled directly or indirectly by
one or more citizens or nationals of a foreign country on said list;

(c) will procure, subcontract for, or recommend any product that is produced in a foreign
country on said list.

Unless the restrictions of this clause are waived by the Secretary of Transportation in accordance
with 49 CFR 30.17, no Notice-to-Proceed will be issued to an entity who is unable to certify to the
above. If Contractor knowingly procures or subcontracts for the supply of any product or service
of a foreign country on said list for use on the project, the USDOT may direct, through the County,
cancellation of the Contract at no cost to the Government.

Further, Contractor agrees that it will incorporate this provision for certification without modification
in each subcontract. Contractor may rely on the certification of a prospective Subcontractor
unless it has knowledge that the certification is erroneous. Contractor will provide immediate
written notice to the County if it learns that its certification or that of a Subcontractor was
erroneous when submitted or has become erroneous by reason of changed circumstances. Each
Subcontractor must agree to providé written notice to Contractor if at any time it learns that its
certification was erroneous by reason of changed circumstances. Nothing contained in the
foregoing will be construed to require establishment of a system of records in order to render, in
good faith, the certification required by this provision. The knowledge and information of the
Contractor is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings.

This certification concerns a matter within the jurisdiction of an agency of the United States of

America and the making of a false, fictitious, or fraudulent certification may render the maker
subject to prosecution under Title 18, United States Code, Section 100

Contract Work Hours and Safety Standards Act

If applicable according to their terms, the Contractor agrees to comply and assures compliance
with sections 102 and 107 of the Contract Work Hours and Safety Standards Act, as amended, 40
U.S.C. §§ 327 through 333, and implementing U.S. DOL regulations, “Labor Standards Provisions
Applicable to Contracts Governing Federally Financed and Assisted Construction (also Labor
Standards Provisions Applicable to Nonconstruction Contracts Subject to the Contract Work
Hours and Safety Standards Act),” 29 C.F.R. Part 5; and U.S. DOL regulations, “Safety and
Health Regulations for Construction,” 29 C.F.R. Part 1926. In addition to other requirements that

may apply:
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14.

15.

(a) In accordance with section of the Contract Work Hours and Safety Standards Act, as
amended, 40 U.S.C. §§ 327 through 332, the Contractor agrees and assures that, for the
Contract, the wages of every mechanic and laborer will be computed on the basis of a
standard work week of 40 hours, and that each worker will be compensated for work
exceeding the standard work week at a rate of not less than 1.5 times the basic rate of
pay for all hours worked in excess of 40 hours in the work week. The Contractor agrees
that determinations pertaining to these requirements will be made in accordance with
applicable U.S. DOL regulations, “Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction (also Labor Standards
Provisions Applicable to Nonconstruction Contracts Subject to the Contract Work Hours
and Safety Standards Act),” 29 C.F.R. Part 5. '

(b) In accordance with section 107 of the Contract Work Hours and Safety Standards Act, as
amended, 40 U.S.C. § 333, the contractor agrees and assures that no laborer or
mechanic working on a construction contract will be required to work in surroundings or
under working conditions that are unsanitary, hazardous, or dangerous to his or her health
and safety, as determined in accordance with U.S. DOL regulations, “Safety and Health
Regulations for Construction,” 29 C.F.R. Part 1926.

Veteran’s Preference

In the employment of labor (except in executive, administrative, and supervisory positions),
preference will be given to Vietnam-era veterans and disabled veterans. However, this
preference may be given only where individuals are available and qualified to perform the work to

which employment relates.

Copyright Ownership

Consultant and the County intend that, to the extent permitted by law, the Deliverables to be
produced by Consultant at the County’s instance and expense pursuant to this Agreement are
conclusively deemed "works made for hire” within the meaning and purview of Section 101 of the
United States Copyright Act, 17 U.S.C. §101 et seq. (the “Copyright Act’), and that the County will
be the copyright owner of the Deliverables and of all aspects, elements and components of them
in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire,” Consultant
irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the County, its
successors and assigns, all right, title and interest in and to the copyrights and all U.S. and foreign
copyright registrations, copyright applications and copyright renewals for them, and other
intangible, intellectual property embodied in or pertaining to the Deliverables prepared for the
County under this Agreement, free and clear of any liens, claims or other encumbrances, to the
fullest extent permitted by law. Consuitant will execute all documents and perform all acts that the
County may reasonably request in order to assist the County in perfecting its rights in and to the
copyrights relating to the Deliverables, at the sole expense of the County. Consultant warrants to
County, its successors and assigns, that on the date of transfer Consultant is the lawful owner of
good and marketable title in and to the copyrights for the Deliverables and has the legal rights to
fully assign them. Consultant further warrants that it has not assigned any copyrights nor granted
any licenses, exclusive or nonexclusive, to any other party, and that it is not a party to any other
agreements or subject to any other restrictions with respect to the Deliverables. Consuiltant
warrants and represents that the Deliverables are complete and comprehensive, and the
Deliverables are a work of original authorship.
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17.

18.

19.

Accessibility Compliance

If this Agreement involves design for construction, the Consuitant warrants that all design
documents produced or utilized under this Agreement and all construction or alterations
undertaken under this Agreement will comply with all federal, state and local laws and regulations
regarding accessibility standards for persons with disabilities or environmentally limited persons
including, but not limited to, the following: the Americans with Disabilities Act of 1990, 42 U.S.C. §
12101 et seq. and the Americans with Disabilities Act Accessibility Guidelines for Buildings and.
Facilities ("ADAAG"); the Architectural Barriers Act, Pub. L. 90-480 (1968), and the Uniform
Federal Accessibility Standards ("UFAS"); and the Hlinois Environmental Barriers Act, 410 ILCS
25/1 et seq., and all regulations promulgated thereunder , see linois Administrative Code, Title
71, Chapter 1, Section 400.110. if the above standards are inconsistent, the Consultant must
comply with the standard providing the greatest accessibility. Also, the Consultant must, prior to
construction, review the plans and specifications to insure compliance with the above referenced
standards. If the Consultant fails to comply with the foregoing standards, the Consuitant must
perform again, at no expense, all services required to be re-performed as a direct or indirect result
of such failure. ' :

Visual Rights Act Waiver

The Consultant/Contractor waives any and all rights that may be granted or conferred under
Section 106A and Section 113 of the United States Copyright Act, (17 U.S.C. § 101 et seq.) (the
"Copyright Act") in any work of visual art that may be provided pursuant to this Agreement,. Also,
the Consultant/Contractor represents and warrants that the Consultant/Contractor has obtained a
waiver of Section 106A and Section 113 of the Copyright Act as necessary from any employees
and subcontractors, if any.

Equal Employment Opportunity

All contracts shall contain a provision requiring compliance with E.O. 11246, "Equal Employment
Opportunity,” as amended by E.O. 11375, "Amending Executive Order 11246 Relating to Equal
Employment Opportunity,” and as supplemented by regulations at 41 CFR part 60, "Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

Copeland "Anti-Kickback” Act (18 U.S.C. 874 and 40 U.S.C. 276¢)

All contracts and subgrants in excess of $2000 for construction or repair awarded by recipients
and subrecipients shall include a provision for compliance with the Copeland "Anti-Kickback™ Act
(18 U.S.C. 874), as supplemented by Department of Labor regulations (29 CFR part 3,
»Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part
by Loans or Grants from the United States”). The Act provides that each contractor or
subrecipient shall be prohibited from inducing, by any means, any person employed in the
construction, completion, or repair of public work, to give up any part of the compensation to
which he is otherwise entitled. The recipient shall report all suspected or reported violations to the
Federal awarding agency.
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21.

22.

23.

Davis-Bacon Act, as amended (40 U.S.C. 276a to a-7)

When required by Federal program legislation, all construction contracts awarded by the
recipients and subrecipients of more than $2000 shall include a provision for compliance with the

" Davis-Bacon Act (40 U.S.C. 276a to a-7) and as supplemented by Department of Labor

regulations (29 CFR part 5, "Labor Standards Provisions Applicable to Contracts Governing
Federally Financed and Assisted Construction”). Under this Act, contractors shall be required to
pay wages to laborers and mechanics at a rate not less than the minimum wages specified in a
wage determination made by the Secretary of Labor. In addition, contractors shall be required to
pay wages not less than once a week. The recipient shall place a copy of the current prevailing
wage determination issued by the Department of Labor in each solicitation and the award of a
contract shall be conditioned upon the acceptance of the wage determination. The recipient shall
report all suspected or reported violations to the Federal awarding agency.

Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333)

Where applicable, all contracts awarded by recipients in excess of $2000 for construction
contracts and in excess of $2500 for other contracts that involve the employment of mechanics or
laborers shall include a provision for compliance with Sections 102 and 107 of the Contract Work
Hours and Safety Standards Act (40 U.S.C. 327-333), as supplemented by Department of Labor
regulations (29 CFR part 5). Under Section 102 of the Act, each contractor shall be required to
compute the wages of every mechanic and laborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than 1 % times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. Section 107 of the Act is applicable to construction work and
provides that no laborer or mechanic shall be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the
purchases of supplies or materials or articles ordinarily available on the open market, or contracts
for transportation or transmission of intelligence.

Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research work
shall provide for the rights of the Federal Government and the recipient in any resulting invention
in accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and
any implementing regulations issued by the awarding agency.

Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act (33 U.S.C.
1251 et seq.), as amended

Contracts and subgrants of amounts in excess of $100,000 shall contain a provision that requires
the recipient to agree to comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act
as amended (33 U.S.C. 1251 et seq.). Violations shall be reported to the Federal awarding agency
and the Regional Office of the Environmental Protection Agency (EPA).
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24.  Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)

Contractors who apply or bid for an award of $100,000 or more shall file the required certification.
Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to
pay any person or organization for influencing or attempting to influence an officer or employee of
any agency, a member of Congress, officer or employee of Congress, or an employee ofa
member of Congress in connection with obtaining any Federal contract, grant or any other award
covered by 31 U.S.C. 1352. Each tier shall also disclose any lobbying with non-Federal funds that
takes place in connection with obtaining any Federal award. Such disclosures are forwarded from

tier to tier up to the recipient.

25. Debarment and Suspension (E.O.s 12549 and 12689)
No contract shall be made to parties listed on the General Services Administration's List of Parties
Excluded from Federal Procurement or Nonprocurement Programs in accordance with E.O.s
12549 and 12689, "Debarment and Suspension.” This list contains the names of parties debarred,
suspended, or otherwise excluded by agencies, and contractors declared ineligible under statutory
or regulatory authority other than E.O. 12549. Contractors with awards that exceed the small
purchase threshold shall provide the required certification regarding its exclusion status and that

of its principal employees.

END OF SECTION
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CONTRACT NO. 11-84-2787

SPECIFICATIONS AND AGREEMENT

The undersigned declares that he has carefully examined the Agreement Form, General and Special
Conditions and Specifications identified as Contract Document Number 11-84-2787 for Chairs and Chair
Glides for the Cook County Sheriffs Office — Department of Corrections, as prepared by Cook County and
that he has familiarized himself with all of the conditions under which it must be carried out and
understands that by this agreement he waives all right to plead any misunderstanding regarding the same.

ITEM NO. UNIT OF MEASURE QTy. DESCRIPTION

1. EACH 400 CHAIRS WITH CHAIR GLIDES
OFM 409-VAM-606-BLK.
AS PER EXHIBIT “B" HEREIN

$ 150.62 /EACH
$60,248.00 /TOTAL

2. EACH 1 LABOR TO MEET THE TRUCK AND
UNLOAD AS PER EXHIBIT “B” HEREIN

$2.500.00/LOT

'GRAND TOTAL:$ 62,748.00




CONTRACT NO. 11-84-2787

EXHIBIT "A"

COUNTY OF DUPAGE, IL CONTRACT




COUNTY OF DUPAGE
| Contract P10-004
for
Office Fumniture
with

Office Depot

Effective: April 1, 2011




The following documents comprise the executed contract between the County of DuPage
and National Office Furniture, effective April 1, 2011:

I . County of DuPage Resolution
(Includes Term and Pricing)

1. Office Depot's Best and Final Offer

. Office Depot's Response to the RFP
(Includes Scope of Work and National Cooperative language)




RESOLUTION

WHEREAS, the County of DuPage is authorized to exercise its
functions with other public entities pursuant to 5 ILCS 220/3
(Intergovernmental Cooperation) and to enter into joint
purchasing agreements pursuant to 30 ILCS 525/1 et seq.
(Governmental Joint Purchasing Act); and

_ WHEREAS, pursuant to the agreement approved in Resolution
#FI-0034-07 the County is authorized to work with National
Intergovernméntal Purchasing Alliance {Natiénal IPA) to secure
multi-state volume purchasing contracts; and

WHEREAS, pursuant to that authoérization the County issued
its Request For Proposal #P10-004 (RFP) for a Master Contract
Agreement for Systems Furnituré, Free-Standing Furniture,
Seating, Filing Systems/Equipment and Related Products and
Support Services; and

WHEREAS, the County evaluated the respenses to the RFP and
Office Depot has been found to meet all minimum qualifications
and requirements per Proposal #P10-004; and,

WHEREAS, the RFP dontemplated multiple awards by multiple
procurement methods to permit maximum flexibility in orxrdering.

NOW THEREFORE BE IT RESOLVED, that an award be issued to:
Office Depot, 3366 East Willow, Signal Hill, CA 90755, at the
attached rates for procurements entered into during the period
of April 1, 2011 through March 31, 2014, with two additional
one-year renewal options.

BE IT FURTHER RESOLVED, that the County and other
authorized members of the National IPA may order Systems
Furniture, Free-Standing Furniture, Seating, Filing Systems
/Equipment and Related Products and Support Services pursuant to
this award from the attached pricing. Each County order shall
be approved pursuant to the County Procurement Ordinance OFI-
005B-99 and any amendments thereto.

BE IT FURTHER RESOLVED, that the County Clerk transmit
copies of this resolution and any documents attached and made a
part hereof, to the National IPA, Attn: Ken Heckman, 1600
Westgate Circle, Suite 275, Brentwood, TN 37027 and to Office




Attn: Joan M.

axy, 2011, at

Ayesy 12
Absent: 6
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Addtional Charges

Inside Delivery-Upper Levels Non-Seating

8% of list price for non-union labor (loading dock and elevator access)

Inside Delivery-Upper Levels Seating

6% of list price for non-union labor (loading dock and elevator access)

Union & Prevailing Wage Non Seating

12% of list price for Union & Prevailing Wage (loading dock and elevator access)

Union & Prevailing Wage Seating

10% of list price for Union & Prevailing Wage (loading dock and elevator access)

Major Metro Market and Upper Floor Instaltation

6% of list price for non-union labor (loading dock and elevator access)

Installation outside of a 50 mile range of a the servicing
dealer

8% of list price for non-union labor (loading dock and elevator access)

BAFO OD P10-004 (2)




Supplemental Services

Project Management Services

Furniture Project Management

$65.00 per man hour for Non-Union/Non-Prevailing Wage

Furniture Project Coordination

No Charge

Reconfiguration Services

$65.00 per man hour for Non-Union/Non-Prevailing Wage

Design (outside of standard services)

$65.00 per man hour for Non-Union

Strategic Planning Services

Occupancy Planning Services

Occupancy Planner

Price Per Project

CAD Drafter NA
Build Out Project Management Services NA
Fixtures, Fumiture and Equipment Management Services NA

Move Services

Price Per Project

{A) Scope of our Strategic Planning Service are intended to provide assistance in space-use anaylsis, including:

Space Optimization (restacking plan), consolidation study and Furniture Standards.

BAFO OD P10-004 (2)




Office Depot
County of DuPage RFP #P10-004

ffice DEPOT.

Proposal Response

Proposal to provide Systems Furniture, Free-standing Furniture,
Seating, Filing Systems/Equipment and Related Products and
Support Services, prepared for the County of DuPage & National

IPA in response to RFP #P10-004

NATIONALTIPA

Presented to: County of DuPage and National IPA
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December 8, 2010

Joan M. Morange, CPPB

Procurement Services Supervisor

DuPage County Procurement Services Division
421 North County Farm Road, Room 3-400, .
Wheaton, IL 60187

Subject: County of DuPage / National IPA RFP# P10-004 Furniture
Reference: Office Depot’s attached Proposal

Dear Ms. Morange:

For more than 24 years, Office Depot has been committed to helping our customers take care
of business by providing best in class products, services and solutions. We are proud of the
loyalty that we have developed with our existing public sector customer base, and Office Depot
is looking forward to enhancing these relationships through the County of DuPage and the
'National IPA cooperative furniture contract. Through this new partnership, we can deliver the
premier national furniture public sector cooperative contract by offering unprecedented value
and savings to public agencies across the country.

From our earliest days when Office Depot began to change the way office products were sold
and competitively priced, we began to partner with public agencies to help them maximize their
budgets. Our partnership with the public sector extends to our furniture program. As a reliable
resource, with over 20 years of experience in the contract furniture industry, Office Depot has
developed an exceptional furniture offering, with experienced personnel and tested processes to
service the public sector. Today, we service more than 13,000 public sector customers through
cooperative purchasing agreements and thousands more on directly solicited contracts. These
relationships provide us in the unique opportunity to engage our Public Sector customers on a
regular basis to better understand their personal workspace and facility needs to deliver cost-
effective furniture solutions. Our success in providing furniture solutions to public agencies is
the direct result of leveraging our current relationships and the entire Company’s commitment
to serve the segment by working in the areas in which we live and work.

The foundation of our public sector growth is built on delivering value to public agencies, both
financially and operationally. Office Depot has a proven ability to provide extraordinary value to
all our customers, which has taken on even more importance given the current economic
climate. We are prepared to continue delivering on this goal through a world class assortment
of products, services, and solutions.

We also understand the importance of credibility with the public agencies and to that end, we
hope that you recognize the lengths that Office Depot has gone through to ensure pricing ,
integrity, and contract compliance for all of its public and private sector customers. We believe
our compliance systems and methodologies are industry leading and stand above any solutions
our competition can offer.
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Office Depot would be honored to partner with the County of DuPage and National IPA to build
a robust cooperative purchasing furniture solution that will bring increased value to public
agendies in both product and procurement costs for years to come. By working together, we
can meet the goals of the public sector and provide solutions that are important to them, a few
of which are included below:

. A Company with a national footprint that has the scale and scope to provide
consistent solutions at extraordinary value
. A long history and commitment to serving the public sector

. Commitment from Office Depot’s entire executive team to endorse and fully
sponsor the County of DuPage and National IPA contract

. A National network of over 1400 highly trained sales professionals in 74 offices
nationwide

. Green purchasing and reporting solutions

. National HON Partnership & Comprehensive furniture solutions

. National Furniture Delivery & Installation Service Network '

. World class e-commerce tools

. Dedicated Furniture Customer Service Team

. Inventory management and purchasing strength of a global company

Our entire team believes our RFP response demonstrates our passion for your business, our
enthusiasm to understand, and exceed your expectations, and our desire to present a
sustainable offer that will allow for the success and growth of all parties.

Should you have any guestions or concerns, please feel free to reach out directly to either me,
Chris Penny or others on our team. Thank you for the opportunity to let Office Depot take care
of your business. '

Sincerely, .
/Z«/ 7

Paul Hurty
National Sales Director - Furniture
Office Depot, Inc.
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Executive Summary :

Office Depot takes great pride in building and delivering winning solutions to public agencies. Office
Depot has proven to do this consistently — a value which has taken on even more importance given the
current economic climate. We are prepared to continue delivering on this goal through an assortment of
products and solutions that meets the needs of public agencies, paired with world-class customer service,
and an Executive Leadership team fully committed to the County of Dupage and National IPA.

Executive Leadership and Cross-Functional Alignment - The significant growth of Office Depot's
cooperative platform is the result of the commitment and professionalism of our Business Solutions
Division and the support of Executive Leadership. Our senior executives are committed to being
personally involved in the growth and development of the County of Dupage/National IPA program. This
commitment will be supported by their ongoing involvement in business reviews and open lines of
communication with the County of Dupage and the National IPA senior management.

- Sales Organization — The Office Depot sales organization is highly trained and experienced, and above
all, will be committed to serving the National IPA customer base. Personal account relationships have
always been the comerstone of Office Depot’s ability to grow and service the public sector. Additionally,
Office Depot will partner with National IPA to aggressively market the program throughout the life of the
contract.

Growth — Office Depot is committed to rapidly growing the County of Dupage and National IPA program
as demonstrated by the fact that we have guaranteed to bring a minimum of $3 Million dolfars worth of
revenue to National IPA during the first year and $7 Million by the end of year three. We will also market
this program to our more than 13,500 current Office Depot cooperative customers which represent
revenue well in excess of our minimum guarantee. This growth will be fueled by our focus on the
program, along with the aggressive overall pricing program offered to public sector agencies who will
utilize the National IPA platform. We believe that we can leverage our past experience with other public
sector cooperatives and obtain similar results, bringing greater value to the County of Dupage and
National IPA.

Process Improvements — Office Depot is committed to continuous process improvements to ensure that
we are doing everything possible to save money for public agencies purchasing through the National IPA
contract. As a result of these process improvements, we will be able to provide significant savings year
over year. These improvements will result in enhanced service capabilities, reductions in the cost of doing
business, and lower total cost of procurement for public agencies.

Quality Control - Office Depot is committed to quality control. To ensure quality control, Office Depot has
a dedicated contract compliance team to ensure the requirements for both the County of Dupage and
National IPA are properly managed. Our contract compliance capabilities include a combination of
organizational and systems support, which provide quality assurance throughout the contract lifecycle
management process. '

Green Business is Good Business - At Office Depot, we're committed to environmental leadership. We
consider our environmentally-aware stance to be a sound business strategy that helps us attract and
retain participating public agencies who are interested in going green.

Product Choice: Office Depot is offering the complete line of HON products. HON provides an extensive
collection of products and accessories to meet the broad range of the office environment. HON collection
of value products offers durable, flexible, functional products for the office and a dedication to making
sustainable manufacturing choices. Our HON program offers extensive customization of products with
fabics and finishes and personalize accessories.
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In closing, we want to emphasize Office Depot's desire to be selected as the County of Dupage /National
IPA’s furniture vendor. You have our unwavering commitment to ensure a successful program that yields

significant benefits to the public sector.




REQUEST FOR PROPOSALS
FOR A MASTER AGREEMENT
TO PROVIDE SYSTEMS FURNITURE,
FREE-STANDING FURNITURE,
SEATING, FILING SYSTEMS/EQUIPMENT
AND RELATED PRODUCTS

AATONALIPA

AND SUPPORT SERVICES
PROPOSAL #P10-004
Issue Date: Tuesday, October 19, 2010
Pre-Proposal Conference: . Wednesday, November 3, 2010 at 10:00 a.m. local time

JTK Administration Building
421 North County Farm Road, Room 3-500B
Wheaton, IL 60187

Pre-Proposal Question and

Exceptions Deadline: Friday, November 5, 2010 at 4:00 p.m. local time

Proposal Deadline: Friday, November 19, 2010 at 2:30 p.m. local time
DuPage County Procurement Services Division
421 North County Farm Road, Room 3-400
Wheaton, IL 60187-3978

Point of Contact: Joan M. Morange, CPPB
Procurement Services Supervisor
Phone: (630) 407-6180
Email: JMorange@dupagco.org

Description: The County of DuPage is seeking proposals from qualified firms to provide Systems Furniture,
Free-Standing Furniture, Seating, Filing Systems/Equipment and Related Product and Support Services. Award
will be in the form of a Master Agreement against which the County of DuPage and Public Agencies bodies
throughout the Country will place orders. Following approval by the County, the selected vendor will be required
to enter a contract with National IPA for implementation of the proposal. The term of the Master Agreement will
be for an initial three (3) year period with two (2) optional one (1) year renewal periods.

Written questions regarding the substance of the RFP or scope of services, or any exceptions to the terms of
the RFP must be submitted via e-mail to the Bidinformation@DuPageCo.org no later than the Pre-Proposal
Question Deadline indicated above.

SEALED PROPOSALS MUST BE RECEIVED AND TIME STAMPED NO LATER THAN THE PUBLIC
ACCEPTANCE DATE AND TIME SPECIFIED ABOVE. PROPOSALS WILL BE ACCEPTED AND THE NAMES
OF PROPOSERS WILL BE READ ALOUD AT THAT TIME IN THE PROCUREMENTSERVICES DIVISION.

Ali proposals are subject to staff analysis. The County of DuPage reserves the right to accept or reject any and
all proposals received and waive any and all technicalities.

FACSIMILE AND/OR E-MAIL TRANSMITTED BIDS WILL NOT BE ACCEPTED
LATE PROPOSALS WILL NOT BE ACCEPTED — NO EXCEPTIONS.

PLEASE NOTE: Our documents have changed; please review carefully. J
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County of DuPage, lllinois

SECTION 1 — PROJECT INFORMATION

PROJECT NAME: Systems Fumniture, Free-Standing Fumiture, Seating, Filing Systems/Equipment and
Related Product and Support Services
FOR: County of DuPage, IL is acting as a Principal Procurement Agency, on behalf of itself
and the National Intergovernmental Purchasing Alliance Company (National IPA), to
create a nationwide cooperative contract for Systems Fumiture, Free-Standing
Furniture, Seating, Filing Systems/Equipment and Related Product and Support
Services that will be available and marketed by National IPA and the selected
supplier to Public Agencies nationwide.
SCHEDULE OF EVENTS
EVENT: LOCATION: DATE: TIME:
Request For Proposals Posted | www.DemandStar.com 10/19/2010
Advertisement Chicago Tribune 10/19/2010
Advertisement Daily Herald 10/19/2010
Pre-Proposal Conference DuPage County Complex 11/03/2010 10:00 a.m.
J. T. K. Administration Building
421 North County Farm Road,
Room 3-500B
Wheaton, IL 60187
Deadline for Exceptions to DuPage County Procurement Services 11/05/2010 4.00 p.m.
- Proposal Language
Deadline for Written Questions | DuPage County Procurement Services 11/05/2010 4:00 p.m.
Response to Inquiries DuPage County Procurement Services 11/09/2010
Proposals Due Procurement Services, Room 3-400 11/19/2010 2:30 p.m.
Evaluation of Proposals Proposal Evaluation Committee
Parent Committee Approval DuPage County Finance Committee 01/25/2011
County Board Approval County Board Room 01/25/2011
National IPA & Awarded To be scheduled by National IPA Week of
Suppliers meet regarding ‘ 02/07/2011
contract implementation
Contract Start Date Nationwide 04/01/2011

v SUBMITTAL CHECKLIST (PROPOSAL PACKET SHOULD BE RETURNED IN ITS ENTIRETY)

ORIGINAL PROPOSAL

1 HARDCOPY (IN 3-RING BINDER)

THREE (3) ELECTRONIC (CD) COPIES

ADDENDA NUMBER ACKNOWLEDGED, IF APPLICABLE

REFERENCES

PROPOSAL FORM

PUBLISHED PRICE LISTS CORRESPONDING WITH DISCOUNTS OFFERED

RFP #P10-004
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1)

2)

3)

4)

4)

SECTION 2 - INSTRUCTIONS

ON-LINE NOTIFICATION OF SPECIFICATIONS: This document is available over the Internet at
www.DemandStar.com, as well as from the contact listed in this document. Adobe Acrobat® Reader is
required to view electronic documents on-line. If you do not have Adobe Acrobat® Reader, you may
download it for free from Adobe at www.adobe.com/products/acrobat/readstep.html.

Businesses without Internet access may contact the Procurement Services Division of the County at
(630) 407-6190 for these documents.

Companies interested in doing business with the County are able to register and maintain their
registration via the Intemet at www.DemandStar.com. Registration is not required but if you choose to
register you will receive automatic initial notification from DemandStar of relevant opportunities with the
County of DuPage. '

The County is not responsible for errors and omissions occurring in the transmission or downloading of
any specifications from this website. In the event of any discrepancy between information on this
website and the hard copy specifications, the terms of the hard copy specification will control.

ON-LINE PROVIDER DISCLAIMER: DemandStar.com has no affiliation with the County of DuPage
other than as a service that facilitates communication between the County and its vendors.
DemandStar.com is an independent entity and is not an agent or representative of the County.
Communications to DemandStar.com do not constitute communications to the County.

EXCEPTIONS: Exceptions will be considered up to the deadline listed in Project Information.
Exceptions must be fully described, on the Proposer's letterhead and signed; exceptions must reference
the RFP number and the specification, contract term or other portion of the RFP which is being
excepted. If the Proposer wishes to propose terms and conditions or alternative paperwork it must do
so as an exception. In the absence of such statement, the proposal shall be considered as if submitted
in strict compliance with all terms, conditions, and specifications; by its submission, the Proposer agrees
that if selected, it will be bound by same. If the County accepts the proposed exception, notice of that
acceptance will be given to all registered prospective Proposers. No exceptions or changes to contract
terms will be accepted with the proposal.

COMMUNICATIONS: In an effort to create a more competitive and unbiased procurement process,
and to foster compliance with lllinois criminal statutes related to public procurement, the County desires
to establish a single point of contact throughout the procurement process. From the issue date of this
proposal, until a Successful Proposer is selected, all requests for clarification or additional information
regarding this RFP, or contacts with the County personnel concerning this RFP or the evaluation
process must be solely to the contact person listed on the cover page of this RFP.

A violation of this provision is cause for the County to reject the Proposer’'s proposal. If it is later
discovered that a violation has occurred, the County may reject any proposal or terminate any contract
awarded pursuant to this RFP. No contact regarding this document with other County employees is
permitted.

PRE-PROPOSAL INFORMATION AND QUESTIONS: Each proposal that is timely received will be
evaluated on its merit and completeness of all requested information. In preparing proposals, Proposers
are advised to rely only upon the contents of this RFP and accompanying documents and any written
clarifications or addenda issued by the County. If a Proposer finds a discrepancy, error, or omission in
the proposal package, or requires any written addendum thereto, the Proposer is requested to notify the
Purchasing Contact noted on the cover of this RFP, so that written clarification may be sent to all
prospective Proposers. The County is not responsible for oral representations. All questions must be
submitted in writing to the Purchasing Contact only before the Pre-Proposal Question Deadline
indicated on the front of this document. All answers will be issued in the form of a written addendum.

RFP #P10-004
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6)

7)

PRE-PROPOSAL CONFERENCE: The date, time and location of the meeting is indicated on the cover
page of this RFP. All Proposers are strongly encouraged to attend this conference, but attendance
is not mandatory.

PROPOSAL SUBMISSION: To be considered, the proposal must be prepared in the manner and detail
specified in this proposal. :

A. Proposals must be submitted before the date and time indicated as the deadline. It is each
Proposer’s responsibility to insure that the Procurement Services Division receives its proposal prior
to the deadline. This responsibility rests entirely with the Proposer, regardless of delays resuliting
from postal handling or for any other reasons. Proposals will be accepted at any time during the
normal course of business only, said hours being 8:00 a.m. to 4:30 p.m. local time, Monday through
Friday, except for legal holidays to:

DuPage’County Procurement Services Division
421 North County Farm Road, Room 3-400,
Wheaton, IL. 60187

B. Proposals received after the above deadline will not be accepted and will be retummed to the
Proposer unopened. The Procurement Services Division’s timestamp shall be the official time.

C. The opening of a proposal does not constitute the County’s acceptance of the Proposer as a
responsive and responsible Proposer.

D. Proposals must be enclosed in a sealed envelope, box, or package, and clearly marked on the
outside with the attached label secured to the lower left-hand corner.

E. Submission of a proposal establishes a conclusive presumption that the Proposer is thoroughly
familiar with the RFP and specifications and terms of the Form of Contract, and the County’s
Procurement Ordinance and that the Proposer understands and agrees to abide by each and all of
the stipulations and requirements contained therein.

F. Al prices and notations must be typed or printed in ink. No erasures are permitted. Mistakes may be
crossed out and the person(s) signing the proposal must initial corrections in ink.

G. Proposals sent by facsimile or other electronic means will not be considered.

H. All costs incurred in the preparation and presentations of the proposal, as well as any resulting
contract, are the Proposer’s sole responsibility; no such costs will be reimbursed to any Proposer.
All documentation submitted with the proposal will become the property of the County.

I. Proposals are subject to public disclosure after award in accordance with state law under the
Freedom of Information Act (FOIA). if you believe your proposal contains information which would
qualify for a statutory exemption, you must mark each section to be withheld; pricing does not
qualify for exemption.

PROPOSAL SIGNATURES: An authorized official must sign the proposal. Each signature represents
binding commitment upon the Proposer to provide the goods andjor services offered to the County if the
Proposer is determined to be the most responsive and responsible Proposer. If the Offeror is a
corporation, the President shall execute the proposal. In the event that the proposal is executed by
other than the President, a certified copy of that section of the corporate bylaws or other authorization
by the corporation, which permits the person to execute the offer for the corporation, shall be submitted.

if the Offeror is a partnership, all partners shall execute the Proposal, unless one partner has been
authorized to sign for the partnership, in which case, evidence of such authority satisfactory to the
Procurement Manager shall be submitted.

if the Offeror is a sole proprietor, the owner shall execute the proposal.

A "Partnership” or "Sole Proprietor” operating under an Assumed Name shall be registered with the
Hlinois County in which located, as provided in the Hllinois Compiled Statutes, 805/1LCS 405/1 et seq.

CONTRACT AWARD: The County reserves the right to withdraw the RFP, to award to one Proposer, to
any combination of Proposers, by item, group of items, or total proposal. The County may waive
informalities if it is in the County’s interest. The Proposers to whom the award is made will be notified at
the earliest possible date. Tentative acceptance of the proposal, intent to recommend award of a

RFP #P10-004
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10)

11)

12)

13)

14) .

20)

21)

contract and actual award of the contract will be provided by written notice sent to the Proposer at the
address designated in the proposal. All proposals will be presented as a discount off identified list.
Purchases resulting from the award of this proposal are contingent upon the availability of funds.
Receipt of the Proposer’s proposal by the County does not constitute a binding contract. Issuance of the
Master Agreement will govern the terms of future orders by the County and other Participating Public
Agencies, but does not constitute an order. The County is not liable for performance costs until the
successful Proposer has been given a fully executed purchase order.

HOLDING OF PROPOSALS: Offeror may withdraw the Proposal at any time prior to the time specified
as the closing time for the receipt of proposals. However, no Offeror shall withdraw or cancel the
Proposal for a period of one hundred twenty (120) calendar days after said closing time for the receipt of
proposals. Unauthorized withdrawal may result in forfeiture of the Proposal bond, or if no Proposal
bond is required, the withdrawing Offeror shali pay the sum of $1,000.00 as liquidated damages for the
County’s cost of review to date or loss in re-solicitation.

REJECTION: The County reserves the right to reject any or all proposals, or to accept or reject any
proposal in part, and to waive any minor informality or irregularity in proposals received, if it is
determined by the Chief Procurement Official or designee that the best interest of the County will be
served by doing so. The County may reject any proposal from any person, firm or corporation in arrears
or in default to the County on any contract, debt, or other obligation, or if the Proposer is debarred by
the County from consideration for a contract award, or if Proposer has committed a violation of the
County’s Procurement Ordinance which resulted in a termination of a contract or other material sanction
within the two (2) years immediately preceding the date of issuance of this document.

PROCUREMENT POLICY: Procurement for the County will be handled in a manner providing fair
opportunity to all businesses. This will be accomplished without abrogation or sacrifice of quality and as
determined to be in the best interest of the County. The Chief Procurement Official has the vested
authority to execute all County contracts, subject to Committee and County Board approval where
required.

LAW GOVERNING: The RFP and fesulting contract shall be governed by the laws of lilinois. Bidder
agrees to comply with all applicable State and Federal laws. .

NO PROPOSAL RESPONSE: Businesses who receive this RFP but who do not submit a proposal are
requested to retum a notice stating the reason(s) for not responding. This will insure that they remain
eligible for future solicitations and will assist the County in assessing the faimess of the proposal
process. .

DISQUALIFICATION OF RESPONDENTS: Any one or more of the following causes may be
considered sufficient for the disqualification of a Proposer and the rejection of the Proposai:

A. Evidence of collusion among Proposers.

B. Lack of competency as revealed by either financial, experience, or equipment statements.

C. Lack of responsibility as shown by past work.

D. Uncompleted work under other contracts which, in the judgment of the County, might hinder or
prevent the prompt completion of additional work if awarded.

DISCUSSIONS: Discussions may be conducted with responsible Proposers, in order to clarify and
assure full understanding of, and conformance to, the solicitation requirements. Discussions may be
conducted with Proposers who submit Proposals determined to be reasonably susceptible of being
elected for award, but Responses may be accepted without such discussions.

Proposers shall be accorded fair and equal treatment with respect to any opportunity for discussions
and clarification of Proposals. If during discussions there is a need for any substantial clarification of or
change in the RFP, the RFP shall be amended to incorporate such clarification or change and all
registered Proposers will be notified of the change. "The Proposer shall reduce any substantial oral
clarification of its Proposal to writing.

PROPOSER RESPONSIBILITIES: The Proposer must be capable, either as a firm or a team, of
providing all services as described under SECTION 6 — SPECIFICATIONS AND SCOPE OF WORK
and to maintain those capabilities until notification of the fact that their proposal was unsuccessful.
Exclusion of any service for this proposal may serve as cause for rejection. The selected Proposer
must remain capable of providing all services as described under SECTION 6 — SPECIFICATIONS

RFP #P10-004
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AND SCOPE OF WORK and must maintain those capabilities until the agreement is successfully
finished. The successful Proposer will be responsible for all Services in this proposal whether they are
provided or performed by the Successful Proposers or their Subcontractor(s). Further, the County will
consider the Successful Proposers to be the sole point of contact with regard to coniractual matters.
The Successful Proposers must identify all Subcontractors and the Services they provide. The
Successful Proposers are responsible for all payments and liabilities of all Subcontractor(s).

The County reserves the right to approve or reject, in writing, any proposed Subcontractor. If the County
rejects any proposed Subcontractor in writing, the Successful Proposer shall be responsible to assume
the proposed Subcontractor's responsibilities. The Successful Proposer may propose another
Subcontractor if it does not jeopardize the effectiveness or efficiency. of the contract. Nothing contained
in the proposal or in the contract shall create or be construed as creating any contractual relationship
between any Subcontractor and the County. :

DISCLOSURE OF CONTENTS: All information provided in the proposal shall be held in confidence
and shall not be revealed or discussed with competitors, until after award of the contract except as
provided by law or court decision. All material submitted with the proposal becomes the property of the
County and may be retummed only at the County’s option. .

Proposers must make no other distribution of their proposals other than authorized by this RFP. A
Proposer who shares cost information contained in its proposal with other County personnel or
competing Proposer’s personnel shall be subject to disqualification.

Proposers shall not be provided any information about other proposals or prices or where the Proposer
stands in relation to others at any time during the evaluation process. Any request for such information
by a Proposer, its subcontractor or an affiliated party may be viewed as a compromise to the evaluation
process and the requesting Proposer may be eliminated from further consideration.

RFP #P10-004
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2)

3)

4)

5)

6)

7)
8)

9)

10)

SECTION 3 - GENERAL CONDITIONS

ADDENDUM AND SUPPLEMENT TO REQUEST FOR PROPOSALS: If it becomes necessary or
advisable to revise any part of this RFP or if additional data is necessary to enable the exact
interpretation of provisions of this RFP, revisions will be provided in the form of an Addendum.

Addendum information is available over the Intemet at www.DemandStar.com. Adobe Acrobat®
Reader may be required to view this document. We strongly suggest that you check for any addenda a
minimum forty-eight hours (48) in advance of the bid deadline.

APPLICABLE CODES AND ORDINANCES: Contractor hereby certifies that all materials used
conform to all articles and sections of all current applicable National Building Codes and other relevant
construction-related codes. Workmanship and materials shall conform to all local applicable codes and
ordinances.

CHANGES: The County of DuPage reserves the right to make any desired change in the specifications
after the same shall have been put under contract; but the change so made, with the price to be added
or deducted from the contract price, therefore, shall be agreed upon in advance between County of
DuPage and the successful Contractor.

Hlinois law requires that changes in excess of $10,000 or extensions greater than thirty (30) days must
comply with the Criminal Code. The Procurement Services Division shall issue to the successful
Contractor a written change order to the original contract; such change orders shall be binding upon
both parties thereto and shall in no way invalidate or make void the terms of the original contract not
modified by such change.

COMMENCEMENT OF WORK: The successful Contractor must not commence any billable work brior
to the County's issuance of a purchase order against the Master Agreement or until any required
documents have been submitted. Work done prior to these circumstances shall be at the Contractor's
risk.

CONFIDENTIAL INFORMATION AND COUNTY PROPERTY: It is agreed that any and all
specifications, drawings, or data furnished by County of DuPage shall (1) remain the County of
DuPage's sole and exclusive property; (2) be considered and treated by Contractor as County of
DuPage confidential information, and not be copied, reproduced or duplicated in any manner or
disclosed to any person or party, except as is necessary in the performance of this contract and (3) be
returned upon request. :

CONTRACTOR PERFORMANCE: The Instructions, General Conditions, Special Conditions,
Specifications and Scope of Work, and attached exhibits, together with the approved purchase order
shall be incorporated in and become terms of the Contract. All items shall be supplied in strict
accordance with the specifications. The Contractor's performance under the terms of the Contract shall
be to the satisfaction of the County. Failure to comply with any statutory requirements shall be deemed
a performance breach.

DRUG FREE WORKPLACE: The Contractor (whether an individual or company) agrees to provide a
drug free workplace as provided for in 30 ILCS 580/1 et seq.

ENDORSEMENTS: Contractor shall not use the name, seal or images of County of DuPage in any
form of endorsement to any third-party without the County’s written permission.

F.0.B.: All goods are to be shipped prepaid, F.O.B. destination. The total price quoted by the Proposer
must be the total cost delivered to the location(s) stated. Shipments sent C.0.D. without County of
DuPage's written consent will not be accepted and will at Contractor’s risk and expense, be returned to
Contractor. Unauthorized shipments are subject to rejection and return at Contractor’s expense.

FORCE MAJEURE: The County of DuPage shall not hold Contractor liable for an extraordinary
interruption of events, or damage of County property, by a natural cause that cannot be reasonably
foreseen or prevented, i.e., droughts, floods, severe weather phenomena, et cetera.

RFP #P10-004
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12)
13)
14)

15)

16)

17)

18)

19)

INDEMNITY: The Contractor shall, at all times, fully indemnify, hold harmless, and defend the County
and its officers, agents, and employees from and against any and all claims and demands, actions,
causes of action, and cost and fees of any character whatsoever made by anyone whomsoever on
account of or in any way growing out of the performance of this contract by the Contractor and its
employees, or because of any act or omission, neglect or misconduct of the Contractor, its employees
and agents or its subcontractors including, but not limited to, any claims that may be made by the
employees themselves for injuries to their person or property or otherwise, and any claims that may be
made by the employees themselves or by the illinois Department of Labor for the Contractor’s violation
of the Winois Prevailing Wage Act (820 ILCS 130/1 et seq.).

Such indemnity shall not be limited by reason of the enumeration of any insurance coverage or bond
herein-provided.

Nothing contained herein shall be construed as prohibiting the County, its officers, agents, or its
employees, from defending through the selection and use of their own agents, attomeys and experts,
any claims, actions or suits brought against them. The Contractor shall likewise be liable for the cost,
fees and expenses incurred in the County’s or the Contractor’s defense of any such claims, actions, or
suits. :

The Contractor shall be responsible for any damages incurred as a result of its errors, omissions or
negligent acts and for any losses or costs to repair or remedy construction as a result of its errors,
omissions or negligent acts.

The County does not waive its defenses or immunities under the Local Government and Governmental
Employees Tort Immunity Act, 745 ILCS 10/1 et seq. by reason of indemnification or insurance.

LAW GOVERNING: The RFP and resulting contract shall be governed by the laws of llinois. Bidder
agrees to comply with all applicable State and Federal laws.

LIENS, CLAIMS, AND ENCUMBRANCES: Contractor warrants and represents that alt the goods and
materials ordered herein are free and clear of all liens, claims, or encumbrances of any kind.

LOBBYIST REGISTRATION: Bidder shall comply with the provisions of Chapter 2, Article IX, Section
2-600, Lobbyist Registration of the Code of DuPage County, lllinois.

MSDS: When applicable, Contractor shall furnish Material Safety Data Sheets for their products, in
compliance with the lllinois Toxic Substance Disclosure to Employee Act and the “Right-to-Know” law,
820 ILCS 220/0.01 and 820 ILCS 225/0.1.

NON-DISCRIMINATING: The Contractor, its employees and subcontractors', agree not to commit
unlawful discrimination and agree to comply with applicable provisions of the lllinois Human Rights Act,
the U.S. Civil Rights Act and Section 504 of the Federal Rehabilitation Act, and rules applicable to each.

PATENTS: Contractor undertakes and agrees to defend at Contractor's own expense, all suits, actions,
or proceedings in which the County of DuPage, its Officers, agents or employees are made defendants
for actual or alleged infringement of any U.S. or foreign letters patent resulting from the use or sale of
the items purchased hereunder. Contractor shall inform the County of DuPage whenever infringement
will result from Contractor's adherence to specifications supplied by the County of DuPage or by an
authorized County representative. Contractor further agrees to pay and discharge any and all
judgments or decrees, which may be rendered in any such suit, action or proceedings against the
County of DuPage, its Officers, agents or employees therein.

PAYMENT: Original invoices must be presented for payment in accordance with instructions contained
on the Purchase Order including reference to Purchase Order number and submitted to the correct
address for processing. The County shall pay all invoices pursuant to 50 ILCS 505, “Local Government
Prompt Payment Act”. Invoices containing charges for work subject to the Hlinois Prevailing Wage Act
(820 ILCS 130/) are required to be accompanied by the applicable Certified Transcript of Payroll form(s} .
for acceptance. Payment will not be made on invoices submitted later than six-months (180 days) after
delivery of goods and any statute of limitations to the contrary is hereby waived.

PERFORMANGCE AND PAYMENT BONDS: The awarded Contractor shall, within ten (10) working
days of issuance of a purchase order, where applicable, provide a Performance and Payment Bond a.)
in the interest of the County of DuPage in the amount of one hundred percent (100%) of the contract
amount to insure a timely and acceptable completion of this agreement and to insure payment for all

RFP #P10-004
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County of DuPage, Illinois

materials, supplies and equipment charge and to insure compliance with the Hllinois Prevailing Wage Act
(820 ILCS 130/0.01 et seq.). No work shall be started until receipt of a performance and payment bond.

20) PREVAILING WAGE: This contract may call for the construction of a "public work,” within the meaning
of the lllinois Prevailing Wage Act, 820 ILCS 130/.01 et seq. ("the Act”). The Act requires contractors
and subcontractors to pay laborers, workers and mechanics performing services on public works
projects no less than the "prevailing rate of wages” (hourly cash wages plus fringe benefits) in the
county where the work is performed.  For information regarding current prevailing wage rates, please
refer to the lllinois Department of Labor’s website at: http://www_state.il.us/agency/idol/rates/rates. HTM.
Al contractors and subcontractors rendering services under this contract must comply with all
requirements of the Act, including but not limited to, ‘all wage, notice and record keeping duties.

You must retain payroll records for 5 years and make those records available for inspection by the
County or the lllinois Department of Labor. You must submit monthly certification of payroll records.
Certified Transcript of Payroll forms may be downloaded from the Contractors Forms page of the
DuPage County Procurement Services Division website at www.dupageco.org/purchasing or you may
use your own format containing the same information with pre-approval by the Purchasing Manager
(submit sample with bid).

A determination by the lllinois Department of Labor of debarment for violation of the Prevailing Wage
Act shall result in the Contractor being automatically deemed non-responsible for the period of
debarment without further proceedings by the County.

21) PREVAILING WAGE PRICE ADJUSTMENT: The contractor is required to pay the current prevailing
wage, which may be adjusted during the term of the contract or renewal, with no adjustment in the
contract price. In the event the parties agree to renew the contracted services for additional periods, the
labor prices stated in the bid may be adjusted to the then-current prevailing wage, and such adjustment
shall govern the contract price during the renewal period. No adjustment will be made to the amount of
mark-up.

Du Page County Prevailing Wage for October 2010

Trade Name RG TYP C Base FRMAN *M-F>8 0OSA OSH H/W Pensn Vac Trng

CARPENTER ALL 40.770 42.770 1.5 1.5 2.0 9.840 9.790 0.000 0.490

COMMUNICATION TECH BLD 32.650 34.750 1.5 1.5 2.0 7.650 13.98 0.400 0.4390

ELECTRICIAN BLD 36.200 39.820 1.5 1.5 2.0 8.650 15.87 3.880 0.580

LABORER ALL 35.200 35.950 1.5 1.5 2.0 9.130 8.370 0.000 0.400

MILLWRIGHT ALL 40.770 42.770 1.5 1.5 2.0 9.840 9.790 0.000 0.490

OPERATING ENGINEER BLD 1 45.100 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

OPERATING ENGINEER BLD 2 43.800 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

OPERATING ENGINEER BLD 3 41.250 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

OPERATING ENGINEER BLD 4 39.500 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

OPERATING ENGINEER BLD 5 48.850 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

OPERATING ENGINEER BLD 6 46.100 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

OPERATING ENGINEER BLD 7 48.100 49.100 2.0 2.0 2.0 11.70 8.050 1.900 1.150

ORNAMNTL IRON WORKER E ALL 40.200 42.450 2.0 2.0 2.0 10.67 14.81 0.000 0.500

ORNAMNTL IRON WORKER W ALL 43.300 45.460 2.0 2.0 2.0 8.140 17.29 0.000 0.400

PAINTER ALL 39.680 41.680 1.5 1.5 1.5 8.100 8.200 0.000 1.000

PLASTERER BLD 32.000 33.500 1.5 1.5 2.0 6.450 6.770 0.000 0.570

PLUMBER BLD 39.500 41.500 1.5 1.5 2.0 9.900 13.24 0.000 1.360

SHEETMETAL WORKER BLD 41.660 43.660 1.5 1.5 2.0 8.810 10.66 0.000 0.780
Legend: .

M-F>8 (Overtime is required for any hour greater than 8 worked each day, Monday through Friday)
OSA (Overtime is required for every hour worked on Saturday)

OSH (Overtime is required for every hour worked on Sunday and Holidays)

H/W (Health & Welfare Insurance

Pensn (Pension)

Vac (Vacation)

Trng (Training)

RFP #P10-004
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22)

23)

24)

25)

26)

Explanations of trade names may be viewed at http:/mwww.state.il.us/agency/idol/rates/rates.htm

PROTEST: No protest shall be based on a matter or issue which could have been raised as an
exception prior to bid opening.

Any protest concerning the award of a contract shall be decided by the Procurement Manager. Protests
shall be made in writing to the Procurement Services Division and shall be filed within three (3) business
days of final approval and acceptance of the bid by the County Board. A protest is considered filed
when received by the Procurement Services Division. The written protest shall include the name and
address of the protestor, the RFP number, a statement of the specific reasons for the protest and
supporting exhibits. The Procurement Manager will respond to the written protest within seven (7) days.
The Procurement Manager’s decision relative to the protest shall be final. ’

Upon receipt of a protest the County may, but is not required to, delay its order under the awarded
contract.

TAX: The County of DuPage does not pay Federal Excise Tax or Hlinois Sales Tax. The tax
exemption number is E9997-4551-06. A copy of the exemption letter is available upon written

request. :

TERMINATION, CANCELLATION AND DAMAGES: If the County terminates this Contract because of
the Contractor's breach or default, the County shall have the right to purchase items or services
elsewhere and to charge the Contractor with any additional cost incurred, including but not limited to the
cost of cover, incidental and consequential damages and the cost of re-bidding. The County may offset
these additional costs against any sums otherwise due to the Contractor under this bid or any unrelated

contract.

If the County of DuPage fails to appropriate funds to enable continued payment of multi-year Contracts
the County may cancel, without termination charges provided Contractor received at least thirty (30)
days prior written notice of termination.

TRANSFER OF OWNERSHIP OR ASSIGNMENT: The terms and conditions of this contract shall be
binding upon and shall enure to the benefit of the parties hereto and their respective successors and
assigns. Prior to any sales or assignments the County of DuPage must be notified and approve same
in writing.

VENUE: By submitting a response, proposer agrees that venue for all disputes arising out of the
solicitation process, including but not limited to judicial review of any protest decision, will be exclusively
in the circuit court for the Eighteenth Judicial Circuit in DuPage County, llinois and that inois law will
control.

RFP #P10-004 R
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Office Depot
County of DuPage RFP #P10-004

Yffice DEPOT

Section 4: Special Conditions

Proposal to provide Systems Furniture, Free-standing Furniture,
Seating, Filing Systems/Equipment and Related Products and
Support Services, prepared for the County of DuPage & National
IPA in response to RFP #P10-004

Presented to: County of DuPage and National IPA o *
| NATIONALIPA




DuPage County Procurement Services Division

421 North County Farm Road, Room 3-400
Wheaton, Illinois 60187-3978

Phone: (630) 407-6200 Fax: (630) 407-6201
General Email: purchasing@dupageco.org

#P10-004 EXCEPTIONS, ADDITIONAL QUESTIONS AND ANSWERS
MASTER AGREEMENT TO PROVIDE SYSTEMS FURNITURE, FREE-STANDING FURNITURE, SEATING,
FILING SYSTEMS/EQUIPMENT AND RELATED PRODUCTS AND SUPPORT SERVICES

EXCEPTIONS REQUESTED:

SECTION 3 - GENERAL CONDITIONS

Subsection 15, MSDS — Contractor agrees to provide Material Safety Data Sheets, if required, upon request of
the County.

Not acceptable; required by law.

Subsection 17, Patents — Contractor represents and warrants that it has obtained from its vendors and is
authorized by said vendors to, assign or pass through the following representations and rights from said
vendors: that said vendors agree to defend, indemnify and hold harmless the County and the end user at
vendor's expense from and against any suit, action or proceeding in which the County, its Officers, agents or
employees are made defendants for actual or alleged infringement of any U.S. or foreign letters patent resulting
from the use of sale of the items purchased from Contractor. )

In the event Contractor fails to assign the above representations and warranties from a vendor, or in the event
the assignment of such indemnity is prohibited by law, Contractor agrees to defend, indemnify and hold
harmless the County from and against any claim set forth in the preceding paragraph.

OK, as modified.

Subsection 20, Prevailing Wage —~ Contractor agrees that it will comply with the Hlinois Prevailing Wage Act (the
“Act”) to the extent applicable, provided the County provides written notice to Contractor that a Purchase Order
includes products to be used for the construction of a “public work” within the meaning of the Act. Inthe event a
Purchase Order is subject to the Act, Contractor will use best efforts to ensure compliance of its subcontractors.
This is unacceptable. The products specified, by their nature, will come under the Act. Subcontractor compliance is required.

Subsection 24, Termination, Cancellation and Damages

If the County terminates for breach, the County shall have the right to purchase items or services elsewhere and
to charge Contractor with any additional costs incurred for a period of ninety (90) days. This right shall not
extend to all participating agencies.

Not acceptable.

In the event the County terminates the contract due to lack of appropriation of funds, the County shall be liable
for payment of all goods and services provided up through the effective date of termination.
This is true.

Office Depot's Terms and Conditions of Purchase for Fumniture are attached as Exhibit A and shall apply to all
purchases under the contract. in the event of a conflict between Exhibit A and the RFP, the provisions of Exhibit
A shall prevail.

No, to this as a blanket statement. Each section will be addressed separately herein.




SECTION 4 — SPECIAL CONDITIONS

Subsection 1, “Buy American” Requirements -- Office Depot agrees that it will comply with the Buy American
provisions of the American Recovery and Reinvestment Act of 2009 (“ARRA”) to the extent applicable,
provided the County provides written notice to Office Depot that a Purchase Order is funded in whole or in part
through ARRA funds. In the event a Purchase Order is subject to the Buy American requirements, Office Depot
will use best efforts to ensure compliance of its subcontractors.

OK as to funding source. No, subcontractor compliance is required.

Subsection 2, Davis-Bacon Act Requirements — Office Depot agrees that it will comply with the Davis Bacon Act
to the extent applicable, provided County provides written notice to Office Depot that a Purchase Order
includes products to be used for a project funded by or assisted in whole or in party by and through the Federal
Government pursuant to ARRA. In the event a Purchase Order is subject to the Davis-Bacon Act, Office Depot
will use best efforts to ensure compliance of its subcontractors.

Same as above.

Subsection 2(H), Subawards and Contracts — Office Depot requires all of its subcontractors to represent and
warrant that it will comply with all applicable federal, state and local laws, rules and regulations. Office Depot
will use best efforts to incorporate the County’s provisions in its subcontracts to the extent required by law.
No.

Subsection 2(M), Contract Work Hours and Safety Standards Act — Office Depot agrees that it will comply with
the Davis Bacon-Act to the extent applicable, provided County provides written notice to Office Depot that a
Purchase Order includes products to be used for a project funded by or assisted in whole or in party by and
through the Federal Government pursuant to ARRA. In the event a Purchase Order is subject to the Davis- -
Bacon Act, Office Depot will use best efforts to ensure compliance of its subcontractors.

OK as to funding source. No, subcontractor compliance is required.

Subsection 2(M)(4), Subcontracts -- Office Depot requires all of its subcontractors to represent and warrant that
it will comply with all applicable federal, state and local laws, rules and regulations. Office Depot will use best
efforts to incorporate the County’s provisions in its subcontracts to the extent required by law.

No -

Subsection (4), Pricing — Office Depot requests that the word “annually” be deleted from the 2™ sentence. Office
Depot agrees that pricing will be discounted off of manufacturer's identified list price. In the event the
manufacturer’s list price changes, Office Depot may submit a new price list to the County for approval. Unless
Office Depot receives written objection to any price adjustment within thirty (30) days of County’s receipt of the
proposed price adjustments, such price adjustments shall be implemented at the end of the thirty (30) day
period.

This is acceptable.

SECTION 6 — SPECIFICATIONS AND SCOPE OF WORK

Section 3, Term of Contract — Office Depot requests the right to terminate any resulting contract for convenience
on sixty (60) days prior written notice to the County.

Not acceptable.

Section 7, Pricing

The List discounts will only be available on a "special order” basis. Discounts will not apply to stocked, virtual,
wholesaler provided items, and/or any item available online from Office Depot’s websites. ‘

Proposers may address this in their proposals.

Discounts off manufacturer list price for installation shall apply to the following states only: Arizona, California,
Colorado, Nevada, New Mexico, Colorado, Washington, Oregon and Utah, Florida, Georgia, Louisiana, North




Carolina, South Carolina, Virginia, Texas, Oklahoma, Kansas, Missouri, Ohio, lllinois, lowa, Indiana, Minnesota,
Wisconsin, Missouri, Michigan, Pennsylvania, Maryland, Massachusetts, New Jersey, New York and
Connecticut. Installation costs for-projects outside of these states will be quoted on an order-by-order basis.
Proposers may address this in their proposals. ’

EXHIBIT A - NATIONAL IPA REQUEST FOR PROPOSAL

Section 2.2, Pricing Commitment -- Office Depot proposes to delete the Pricing Commitment as set forth in
Section 2.2 of Exhibit A. In lieu of such Pricing Commitment, Office Depot commits as follows: Office Depot
agrees that, considering a Representative Total Usage, the pricing offered under the Master Agreement is lower
than the overall available pricing for any public agency that enters into a separate written agreement with Office
Depot ("Comparable Contract”), as further provided herein. A Comparable Contract is a written agreement
between Office Depot and another public agency entered into after the Effective Date of the Master Agreement
that contains similar terms and conditions, concemns a public agency customer with the same approximate
spending pattern and product mix, and provides for similar delivery conditions. "Representative Total Usage”
shall mean the total purchases for a consecutive six (6)-month period (inclusive of any fees, rebates, or other
charges or discounts and exclusive of any restricted items) of the top ten (10) National IPA customers utilizing
Office Depot as their primary vendor for the products and services offered under the Master Agreement, as
determined by Office Depot. If, during the term of this Master Agreement, National IPA becomes aware that its
pricing may be higher than a Comparable Contract, as set forth above, National IPA may request an aggregate
price comparison analysis of this Master Agreement (using the Representative Total Usage) against the
Comparable Contract. If such aggregate price comparison analysis indicates that the Comparable Contract
pricing is more favorable, upon the request of National IPA, Office Depot will agree to renegotiate in good faith
the pricing terms of this Master Agreement.

Proposers may address this in their proposals.

Section 3

11) Indemnity (3™ paragraph): - Nothing contained herein shall be construed as prohibiting the County, its
officers, agents or its employees from defending through the selection and use of their own agents, attorneys
and experts, any claims, actions or suits brought against them. The Contractor shall likewise be liable for the
cost, fees and expenses incurred in the County’s or the Contractor’s defense of any such claims, actions or suits
so long as the claims arise out of acts or omissions of Contractor, and unless Contractor offers reasonable
defense of County, its officers, agents or employees and such defense is unreasonably refused. Not acceptable.

19) Performance and Payment Bonds: The awarded Contractor shall, upon written request, within ten (10)
working days Acceptable.

24) Termination, Cancellation and Damages: If the County terminates the Contract because of the Contractor's
breach or default, the County shall have the right to purchase items or services elsewhere and to charge the
Contractor wi it i including-but-netlimited-to-the-cost-of-coverinciden Ad

ing with the difference between Contractor's products and
services costs and the cost of comparable replacement products and services incurred by County, or the cost of
rental furniture and related services used to cover for the delay in receipt of Contractor’'s products and services.
Not acceptable.

successor or assign, shall notify County in writing within thirty (30) days after any such sale or assignment.

Acceptable.




26) By submitting a response, proposer agrees that venue for all disputes arising out of the solicitation process,
including but not limited to judicial review of any protest decision, will be ivehy- ircui

} icial-Cireuitd _lineis brought in the appropriate court located in DuPage County,
Hinois or if jurisdiction will so permit in the Federal District Court for the Northern District of Hllinois and that
Ilinois law wilt control.
Not acceptable. .

Section 5 — Insurance Requirements

Upon notice of a contract award,.... Each policy shall bear an endorsement precluding the cancellation or
reduction of said policies without providing endeavoring to provide the County of DuPage thirty (30) days prior
notice thereof in writing.... Not acceptable.

Survival of Indemnification: The indemnification described above shall not be limited by reason of the
enumeration of any insurance coverage herein provided, and indemnification shall survive the termination of the
Contract for a period of three (3) years beyond the termination of the Master Agreement.

Not acceptable. '

Notice of Lawsuit: Within 60 days of service of process, the County shall notify the Contractor of any lawsuit
involving the indemnification provided for above. Failure to provide such notice shall not relieve the Contractor
of its obligation to provide indemnification unless failure to properly notify Contractor materially hampers
Contractor's ability to defend itself and/ or the County, its agents, employees or representatives. However-the

OUR enal-co of defense-incurrea-aueto aHy

Not acceptable

Exhibit A — National IPA Request for Proposal

2.2 — Supplier commits that the Master Agreement pricing is its lowest available (net to buyer) to public agencies
nationwide except for pricing made available to governmental entities eligible to purchase through the federal
GSA program, and further commits.... :

Proposers may address this in their proposals.

QUESTIONS AND ANSWERS _
“SECTION 6 — Specifications and Scope of Work;
Introduction:
What was the total volume for each awarded contract in 20097
These figures will be made available next week. National IPA is in the middle of a technology upgrade and the reports are not
readily available.

Subsection 6 - Service Levels:
Will exclusion of any supplemental services, as listed in Section E, page 28 be grounds for rejection?

No; tell us what supplemental services you offer.

SECTION 3 — General Conditions

Subsection 20 - Prevailing wage:

Do prevailing wage requirements only apply to public works projects? For instance, if Federal Funding is not
applicable, would a fixed work project be subject to Prevailing Wage requirements?

These are legal questions that should be answered by the vendor’s attorney if a reading of the statute doesn’t resolve them.

Here is the relevant statutute: 820 ILCS 130/0.1 et seq.:

The terms "general prevailing rate of hourly wages", "general prevailing rate of
wages" or "prevailing rate of wages” when used in this Act mean the hourly cash wages
plus fringe benefits for training and apprenticeship programs approved by the U.S.
Department of Labor, Bureau of Apprenticeship and Training, health and welfare,
insurance, vacations and pensions paid generally, in the locality in which the work is




being performed, to employees engaged in work of a similar character on public works.

»public works"” means all fixed works constructed or demolished by any public body, or
paid for wholly or in part out of public funds. "Public works" as defined herein
includes all projects financed in whole or in part with bonds, grants, loans, or other
funds made available by or through the State or any of its political subdivisions..

wpublic works" does not include work done directly by any public utility company,
whether or not done under public supervision or direction, or paid for wholly or in
part out of public funds. "Public works"™ does not include projects undertaken by the
owner at an owner-occupied single-family residence or at an owner-occupied unit of a
multi-family residence.

»Construction” means all work on public works involving laborers, workers or
mechanics. This includes any maintenance, repair, assembly, or disassembly work
performed on equipment whether owned, leased, or rented.

Can we get a word document of Exhibit B of the NIPA documents? For NIPA
Yes

Under 3.2 on that National IPA, Exhibit A, The Distribution and Logistics section states that identify all other
companies that will involved in processing, handling or shipping the products/service to the end user. National
utilizes over 900 distribution partners. Our dealer networks may be involved in handling and/or shipping to the
end user. Does National need to supply a list of all our distribution partners? For NIPA

You do not need to identify the entire dealer network, only identify your distribution method.

Under Services Levels could you please give a clear definition of “Loading Dock™? Will it be the responsibility of
the carrier or the contractor or the end-user to put the product on the loading dock?
Proposer may clarify in their proposals.

Do you expect a responsive bidder to provide a discount for all 3 pricing scenarios (ie — dock delivery, inside
delivery and delivered and installed)?
Yes.

In Exhibit A of the National IPA Request for Proposal it states that all transactions, purchase order, etc, will
occur directly between the supplier and each public agency. In the past we have allowed agencies to cut the
purchase order to one of our authorized dealers and our authorized dealer would submit a purchase order to us
with a copy of the end-user purchase order, would we still be able to allow this under the new proposal?
Supplier term includes authorized dealers and distributors.

Will a contractor who participates in other cooperative purchasing agreements still be considered for an award
assuming the contractor agrees to offer end-users the National IPA agreement first and agrees to offer best
pricing to agencies who utilize the National IPA program?

National IPA cannot prohibit suppliers from having other cooperative agreements; however the supplier will need to clearly
detail the positioning of the DuPage/National IPA agreement in relation to other cooperative agreements, and identify the
other cooperative agreements.

Under 3.3 Marketing and Sales — can you please verify that this ‘guaranteed’ amount to transition to the Master
Agreement is NOT the guaranteed amount we will use to calculate the 2% admin fee?

The contract administrative fee is a flat 2% for the entire life of the agreement, from dollar one. Any guaranteed sales would fall
under the 2% administrative fee. This contract is not structured on a cumulative total and a possible increase in administrative fee
as in the current Master Agreement.




Exhibit A ,
TERMS AND CONDITIONS OF PURCHASE
(FURNITURE)

1. Office Depot, Inc. (“Office Depot”) shall make
commercially reasonable efforts to install all
products as quickly as possible. However, any
delivery and/or installation dates quoted to
Customer are approximate, and Office Depot's
obligation shall be only to deliver and/or install the
products within a reasonable time. Also, due to
certain factory shipment schedules, it is possible
that Office Depot will be able to deliver and install
portions of the job in phases. Customerwillbe
imvoicod for the i : ol ond

Acceptable as modified.

2. All prices are firm for thirty (30) days from date of
proposal.
Not acceptable.

3. Payment terms are net thirty (30) days from date
of invoice. Customer will be invoiced for items as
they are delivered. In no event shall payment be
withheld for acceptable products. If any products
are unacceptable or undelivered, Customer shall
pay 90% of the invoice for those products delivered
and acceptable and may withhold 10% until
completion of the job. The balance is payable thirty
(30) days after final delivery.

Not acceptable.

4. All orders are subject to credit approval.
Acceptable

5. Office Depot requires a minimum deposit
equaling 33% on all orders over $20,000. Said
deposit will be applied to Customer’s account until
such product is delivered and invoiced. Each
invoice, less its proportionate share of the deposit,
will be due and payable as set forth in Section 4
above.

Not acceptable.

6. All products and materials are subject to
applicable taxes, as well as any applicable inbound
freight and fabrication charges.

Al freight charges must be included in pricing shown
herein.

7. An order is not cancelable once in production.
“Quick ships” and fabric orders are not cancelable.

Not acceptable.

8. Any quotation for special order products or
materials shall be approved by an authorized
Customer representative for correct product
number, fabric, specifications and quantities. Any
services rendered to Customer to change or modify
the specification and layout before or during
installation will be charged to Customer at
prevailing rates. If such changes or modifications
result in additional products, parts, materials or
labor, they will be billed to Customer at prevaiing
rates under the current contract.

Acceptable as modified

9. Delivery and installation services are conducted
during normal business hours of 8:00 a.m. to 5:00
p.m., Monday through Friday. If services are
requested outside of normal business hours, if
special handling or equipment is required, if moving
of products other than delivered is required, or if
there are any unusual condition not made known to
Office Depot at the time of sale, extra labor charges
atunder the current contract at-prevailing-rates may
apply.

Acceptable as modified

10. If during installation, additional products are
necessary or required to complete the job, such
additional products and labor will be charged to
Customer atprevailingrates under the current
contract.

Acceptable as modified. Properly executed change order
may be required.

11. Electric current, heat, heisting-andfer elevator
service related to the installation or delivery will be
furnished without charge to Office Depot.
Acceptable as modified.

12. Floors shall be smooth, level and free from
debris, and concrete subject to dampness shall be
waterproofed prior to delivery and installation of
products.

Not acceptable.

13. If Customer is unwiliing or unable to accept
delivery-er-installation of the products according to
the specified schedule, the products will be stered




at-Customers-expense; delivered and Customer

shall pay 100% of the invoice price related to
products but not installation under the Local
Government Prompt Payment Act. within-thirly-(30)
charge-payable-monthly-Double-handling-efa

Acceptable as modified.

14. Office Depot makes no warranties, expressed
or implied, as to merchantability or as the suitability
of the products for any particular purpose, except
those made by the manufacturer of the products.
Any claim must be made to Office Depot in writing
within five (5) days after delivery or installation of
the products and if no claim is so received by Office
Depot it will be conclusively presumed that
Customer has accepted and that the products are
as represented.

Not acceptable.

15. No liability shall accrue against Office Depot as
a result of breach of terms and conditions caused
by any strike, act of God, lockout, accident, or delay
beyond its control.

Not acceptable.

16. Office Depot retains, and Customer hereby
grants to Office Depot, a security interest in the
products to secure the purchase price therefore.
The products shall remain personal property
regardless of being fixed to any real property. If
Customer defaults in the payment of the purchase
price when due, Office Depot shall have all rights
and remedies granted by the Uniform Commercial
Code. A finance charge of 2% per month (annual
percentage rate 24%) will be charged on all past
due balances. Customer shall pay all collection
costs, including attorneys fee, in the event any
claim is referred to a collection agency or attormey.
Not acceptable.

17. Products shipped directly to Customer shall be
the responsibility of Customer except if agreed in
writing that Office Depot will provide delivery and
installation services. The receiving Customer is
responsible to inspect products and file any
necessary freight claims with freight provider.

Not acceptable.

18. Itis Customer’s responsibility to furnish a
certified electrician to *hardwire” cubicle stations to
building power.

Acceptable.

19. All items set forth in the quotation are non-
returnable.
Not acceptable.




Exhibit B-NATIONAL IPA ADMINISTRATION AGREEMENT

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMINISTRATION AGREEMENT

This ADMINISTRATION AGREEMENT is made this ____
dayof __ 20__, between National Intergovernmental
Purchasing sing Alliance Company (“National 'IPA”), and
(herein “Supplier”).

RECITALS

WHEREAS, the
(herein “Principal Procurement Agency”) has entered into a
Master Agreement dated __, Agreement
No , by and between the Principal Procurement
Agency and Supplier, (as may be amended from time to time
in accordance with- the terms thereof, the “Master
Agreement”), for the purchase of
(herein “Product”);

WHEREAS, said Master Agreement provides that
any or all public agencies, including state and local
governmental entities, public and private primary, secondary
and higher education entities, non-profit entities, and
agencies for the public benefit, that register with ional
IPA or otherwise execute a Participating Publ
Certificate (hereinafter referred to as a
"Participating Public Agency"”) may purchase Produc
prices stated in the Master Agreement; %

to the Master Agreement, whi
IPA to public agencies;

desires Natlonglﬂgé to proceed
Master Agreghient; and

enter into
Agreement to

the relationship betweeré&agonal IPA and Supplier.

NOW, THEREFORE in consideration of the
payments to be made hereunder and the mutual covenants
contained in this Agreement, National IPA and Supplier
hereby agree as follows:

DEFINITIONS

1. Capitalized terms used in this Agreement

and not otherwise defined herein shall have the meanings
given to them in the Master Agreement.

TERMS AND CONDITIONS

2. The Master Agreement, as attached
hereto as Exhibit A and incorporated herein by reference as
though fully set forth herein, and the terms and conditions
contained therein shall appl to this Agreement except as

Hy this Agreemem In the

; Fihis Agreement shall
prevail. ier es that the
covenants afi . orth in the
solicitatig eement are

ations afforded to Principal
aster Agreement, and such

" Agreement
#limited to, the Supplier’s obligation to

National IPA shall perform all of its
R responsxbllmes and obligations as contract
administrator under the Master Agreement as set forth

b
m

Aterein, and Supplier hereby acknowledges and agrees

that National IPA shall act in the capacity of contract
administrator under the Master Agreement.

5. With respect to any purchases by
Principal Procurement Agency or any Participating Public
Agency pursuant to the Master Agreement, National IPA: @)
shall not be construed as a dealer, re-marketer,
representative, partner or agent of any type of the Supplier,
Principal Procurement Agency or such Participating Public
Agency; (i) shall not be obligated, liable or responsible for
any order made by Principal Procurement Agency or any
Participating Public Agency or any employee thereof under
the Master Agreement or for any payment required to be
made with respect to such order; and (jii) shall not be
obligated, liable or responsible for any failure by Principal
Procurement Agency or any Participating Public Agency to
comply with procedures or requirements of applicable law or
the Master Agreement or to obtain the due authorization and
approval necessary to purchase under the Master Agreement.
National IPA makes no representation or guaranty with
respect to any minimum purchases by Principal Procurement
Agency or any Participating Public Agency or any employee
thereof under this Agreement or the Master Agreement.




TERM OF AGREEMENT

6. This Agreement shall be in effect so long
as the Master Agreement remains in effect, provided,
however, that the provisions of paragraphs 3, 4 and 5 hereof
and the indemnifications afforded by the Supplier to
National IPA herein and in the Master Agreement shall

survive the term of this Agreement.
NATIONAL PROMOTION
7. National IPA and Supplier shall publicize

and promote the availability of the Master Agreement s
products and services to public agencies and such agencies’
employees. Supplier’s failure to maintain its covenants and
commitments contained in this Agreement or any action of
the Supplier which gives rise to a right by Principal
Procurement Agency to terminate the Master Agreement
shall constitute a material breach of this Agreement and if
not cured within thirty (30) days of written notice to Supplier
shall be deemed a cause for termination of the Master
Agreement at Principal Procurement Agency’s sole
discretion or this Agreement at National IPA’s sole
discretion.

8. A copy of the Principal Procurement
Agency Certificate executed by Principal Procurement
Agency and an example of the Master Intergov ental
Cooperative Purchasing Agreement that is agreed to/by each:
Participating Public Agency, which set forth the termﬁf
their respective participation with National IPA, are attachec
hereto as Exhibit __. Supplier shall require &gl Participating
Public Agency to register its participation i ional
IPA program using the electromc reglstrat
www .nationalipa.org prior to
Public Agency’s first sales order’

9. Upon,g

Agreement and b, p

necessary for gich g 1bli
purchases. Iné‘ﬁavdmé S\"fi)pher shall

shall provide each respective
party with its logo and the d terms of use for their
general use in marketing “Master Agreement Both
parties shall obtain approval from the other party prior to use
of such logo.

Supplier and Nat10nal b

QUARTERLY FEES & MONTHLY REPORTING

10. Supplier shall pay National IPA an
administrative fee in the amount of __ % of the total
purchase price paid to Supplier, less refunds, credits on
returns, rebates and discounts, for the sale of products

Procurement Agency and Participating Public Agenmes

and/or services pursuant to the Master Agreement (as
amended from time to time and including any renewal
thereof) ("Contract Sales”).  Supplier shall provide
National IPA with an electronic accounting report, in a
format prescrﬂ)ed by National IPA, on a monthly basis
summarizing all Contract Sales for such month. A
sample of the reporting format appears at Exhibit C,
attached hereto and incorporated herein by reference.

To the extent Supplier has guaranteed minimum
Contract Sales pursuant to the terms of the Master
Agreement in accordance with the terms of its proposal,
the administrative fee shall culated based on the

éhudlt by Principal
IPA at the location

gt QF such underpayment, together with
in accordance with

1 each calendar month shall be provided by Supplier to’

"National IPA by the 10™ day of the following month.

Administrative fee payments are due within thirty (30)
days after the end of each calendar quarter for Contract
Sales during such quarter. Failure to provide a monthly
report and/or payment of the administrative fees within
the time and manner specified shall be regarded as a
material breach under this Agreement and if not cured
within thirty (30) days of written notice to Supplier shall
be deemed a cause for termination of the Master
Agreement at Principal Procurement Agency’s sole
discretion or this Agreement at National IPA’s sole
discretion. All administrative fees not paid when due
shall bear interest at a rate equal to the lesser of 1 1/2%
per month or the maximum rate permitted by law until
paid n full.

13. National IPA or its designee may, in
National IPA’s sole discretion, compare public agency
records with monthly reports submitted by Supplier. If
there is a discrepancy, National IPA will notify the
Supplier in writing. Supplier will have thirty (30) days




from the date of such notice to resolve the discrepancy to
National IPA’s reasonable satisfaction, including paying

any administrative fee due and owing. If the Supplier

does not so resolve the discrepancy, National IPA shall
have the right to engage a third party to conduct an
independent audit of Supplier’s monthly reports and
Supplier shall be obligated to reimburse National IPA’s
costs and expenses for such audit. Should any audit
reveal an underreporting of Contract Sales and a
resulting underpayment of administrative fees, Supplier
shall promptly pay National IPA the amount of such
underpayment together with interest on such amount in
accordance with paragraph 12.

GENERAL PROVISIONS

14. This Agreement, the Master Agreement
and the exhibits referenced herein supersede any and all
other agreements, either oral or in writing, between the
parties hereto with respect to the subject matter hereto and no
other agreement, statement, or promise relating to the subject
matter of this Agreement which is not contained or
incorporated herein shall be valid or binding.

15. If any action at law or in equity is brought
to enforce or interpret the provisions of this Agreement or to
recover any administrative fee and accrued interest, the
prevailing party shall be entitled to reasonable attorney:s
and costs in addition to any other relief to which it ma
entitled. =

Date:

SUPPLIER:

By:

Title:

Date:

Qgenforcea?

assign its obligations hereunder without the prior written
consent of National IPA.

17. All written communications given
hereunder shall be delivered by first-class mail, postage
prepaid, or overnight delivery on receipt to the addresses
as set forth below.

A. National Intergovernmental Purchasing
Alliance Company
National IPA

%

‘3‘;% 3
 Hany ' this Agreement shall
ed tofbe, or shall ¢t be, illegal, inoperative or

e, the same shall not affect any other provision
rovision&fgrein contamed or render the same invalid,
tive or thchforceable to any extent whatever.

%

¥ This Agreement may not be effectively
Anged, modified, or altered without the prior
ent of the parties hereto.

20. This Agreement shall inure to the benefit

) f’wand shall be binding upon National IPA, the Supplier and

any successor and assign thereto; subject, however, to the
limitations contained herein.




County of DuPage, lllinois

1)

2)

SECTION 4 — SPECIAL CONDITIONS

“BUY AMERICAN” REQUIREMENTS: Goods and services under this RFP may be funded in whole or
in part through the American Recovery and Reinvestment Act of 2009 (ARRA). That statute contains
certain “Buy American” provisions which are incorporated to this RFP, including but not limited .to the
requirement that all iron, steel and manufactured goods sold or delivered hereunder be produced in the
United States unless a waiver has been obtained. By submitting a proposal, you verify compliance with
all applicable requirements of ARRA, and agree to indemnify and defend the County, and the State of
Hlinois as a third-party beneficiary of the contract resulting from this proposal, where applicable, against
all loss, damages or claims arising out of your non-compliance as provided on page 9 under
INDEMNITY. '

Waivers may be obtained only through the federal govemment. Grounds for a waiver include: 1.)
insufficient and reasonably available quantities and 2.) compliance would increase cost of the overall
project by more than 25%. If you believe a waiver is appropriate, provide all documentation pursuant to
the exception provisions on page 4.

DAVIS BACON ACT REQUIREMENTS:

A. Definitions. For purposes of this Clause, Contract Work Hours and Safety Standards Act, and
the Recipient Functions clause, the following definitions are applicable:

(1) Award means the Award by the Department of Energy (DOE) to a Recipient that includes a
requirement to comply with the labor standards clauses and wage rate requirements of the
Davis-Bacon Act (DBA) for work performed by all laborers and mechanics employed by
Subrecipients, Contractors and subcontractors on projects funded by or assisted in whole or
in part by and through the Federal Govemment pursuant to the Recovery Act.

(2) "Construction, alteration or repair” means all types of work done by laborers and mechanics
employed by the Subrecipient, construction contractor or construction subcontractor on a
particular building or work at the site thereof, including without limitation —

(a) Altering, remodeling, installation (if appropriate) on the site of the work of items
fabricated off-site;

(b) Painting and decorating; or .

(c) Manufacturing or furmnishing of materials, articles, supplies, or equipment on the
site of the building or work.

(3) Contract means a written procurement contract executed by a Subrecipient for the
acquisition of property and services for construction, alteration, and repair under a
Subaward. For purposes of these Clauses, a Contract shall include subcontracts and lower-
tier subcontracts under the Contract.

(4) Contracting Officer means the DOE official authorized to execute awards on behalf of DOE
and who is responsible for the business management and non-program aspects of the
financial assistance process.

(5) Contractor means an entity that enters into a Contract. For purposes of these Clauses,
Contractor shall include subcontractors and lower-tier subcontractors.

(6) Recipient means any entity other than an individual that receives Recovery Act funds in the
form of a grant directly from the Federal Government. The term includes the State that
receives an Award from DOE and is financially accountable for the use of any DOE funds or
property, and is legally responsible for carrying out the terms and conditions of the program
and Award. i

(7) "Site of the work"--

(a) Means--
(i)  The physical place or places where the construction called for in the
Award, Subaward, or Contract will remain when work on it is completed;
and

RFP #P10-004
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(8

©)

(i) Any other site where a significant portion of the building or work is
constructed, provided that such site is established specifically for the
performance of the project;

(b) Except as provided in paragraph (c) of this definition, the site of the work includes
any fabrication plants, mobile factories, batch plants, borrow pits, job
headquarters, tool yards, etc., provided- '

i) They are dedicated exclusively, or nearly so, to performance of the
project; and 4
(i) They are adjacent or virtually adjacent to the site of the work as defined

in paragraphs (7)(a)(i) or (7)(a)ii) of this definition; and

(c) Does not include permanent home offices, branch plant establishments,
fabrication plants, or tool yards of a Contractor or subcontractor whose locations
and continuance in operaiion are determined wholly without regard to a particular
contract or Federal Award or project. In addition, fabrication plants, batch plants,
borrow pits, job headquarters, yards, eftc., of a commercial or material supplier
which are established by a supplier of materials for the project before opening of
bids and not on the project site as defined in paragraphs (7)(a)(i) or (7)a)(ii) of
this definition, are not included in the "site of the work.” Such permanent,
previously established facilities are not a part of the "site of the work” even if the
operations for a period of time may be dedicated exclusively or nearly so, to the
performance of an Award, Subaward, or Contract.

Subaward means an award of financial assistance in the form of money, or property in lieu
of money, made under an award by a Recipient to an eligible Subrecipient or by a
Subrecipient to a lower- tier sub recipient. The term includes financial assistance when
provided by any legal agreement, even if the agreement is called a contract, but does not
include the Recipient's procurement of goods and services to carry out the program nor
does it include any form of assistance which is excluded from the definition of "Award"
above.

Subrecipient means a non-Federal entity that expends Federal awards received from a
pass-through entity [Recipient] to carry out a Federal program, but does not include an
individual that is a beneficiary of such a program. The term includes a Community Action
Agency (CAA), local agency, or other entity to which a Sub- award under the Award is
made by a Recipient that includes a requirement to comply with the labor standards clauses
and wage rate requirements of the DBA work performed by all laborers and mechanics
employed by contractors and subcontractors on projects funded by or assisted in whole or
in part by and through the Federal Government pursuant of the Recovery Act.

Davis-Bacon Act

(1

(a) All laborers and mechanics employed or working upon the site of the work will be
paid- unconditionally and not less often than once a week, and without
subsequent deduction or rebate on any account (except such payroll deductions
as are permitted by regulations issued by the Secretary of Labor under the
Copeland Act (29 CFR Part 3)), the full amount of wages and bona fide fringe
benefits (or cash equivalents thereof) due at time of payment computed at rates
not less than those contained in the wage determination of the Secretary of Labor
which is attached to the Subaward or Contract and made a part hereof,
regardless of any contractual relationship which may be alleged to exist between
the Recipient, a Subrecipient, or Contractor and such laborers and mechanics.

1) Applicable to Recipient Only: Prior to the issuance of the Subaward or
Contract, the Recipient shall notify the Contracting Officer of the site of
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(2)

(b)

(<)

(a)

(b}

the work in order for the appropriate wage determination to be obtained
by the Contracting Officer from the Secretary of Labor.

(i) If the Subaward or Contract is or has been issued without a wage
determination, the Recipient shall notify the Contracting Officer
immediately of the site of the work under the Subaward or Contract in
order for the appropriate wage determination to be obtained by the
Contracting Officer from the Secretary of Labor.

Contributions made or costs reasonably anticipated for bona fide fringe benefits
under section | (b)2) of the DBA on behalf of laborers or mechanics are
considered wages paid to such laborers and mechanics, subject to the provisions
of paragraph B(4) below; also, regular contributions made or costs incurred for
more than a weekly period (but not less often than quarterly) under plans, funds,
or programs which cover the particular weekly period, are deemed to be
constructively made or incurred during such period.
Such laborers and mechanics shall be paid not less than the appropriate wage
rate and fringe benefits in the wage determination for the classification of work
actually performed, without regard to skill, except as provided in the paragraph
entitied Apprentices and Trainees. Laborers or mechanics performing work in
more than one classification may be compensated at the rate specified for each
classification for the time actually worked therein; provided that the employer's
payroll records accurately set forth the time spent in each classification in which
work is performed.

The wage determination (including any additional classifications and wage rates

conformed under paragraph B(2) of this Clause) and the Davis-Bacon poster

(WH-1321) shall be posted at all times by the Subrecipient and Contractor at the

site of the work in a prominent and accessible place where it can be easily seen

by the workers.

The Contracting Officer shall require that any class of laborers or mechanics
which is not listed in the wage determination and which is to be employed under
the Subaward or Contract shall be classified in conformance with the wage
determination. The Contracting Officer shall approve an additional classification
and wage rate and fringe benefits therefore only when all the following criteria
have been met:

i) The work to be performed by the classification requested is not
performed by a classification in the wage determination. '
(i) The classification is utilized in the area by the construction industry.

(i) The proposed wage rate, including any bona fide fringe benefits, bears a
reasonable relationship to the wage rates contained in the wage
determination.

If the Subrecipient (and Contractor, when applicable) and the laborers and

mechanics to be employed in the classification (if known), or their representatives

agree on the classification and wage rate (including the amount designated for
fringe benefits, where appropriate), the Subrecipient shall notify the Recipient..

The Recipient shall notify the Contracting Officer of this agreement. If the

Contracting Officer agrees with the classification and wage rate (including the

amount designated for fringe benefits, where appropriate), a report of the action

taken shall be sent by the Contracting Officer to the Administrator of the:
Wage and Hour Division )
Employment Standards Administration
U.S. Department of Labor
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Washington, DC 20210

The Administrator or an. authorized representative will approve, modify, or
disapprove every additional classification action within 30 days of receipt and
s6 advise the Contracting Officer or will notify the Contracting Officer within the
30-day period that additional ime is necessary

(c) In the event the Subrecipient (and Contractor, when applicable), and the laborers
or mechanics to be employed in the classification, or their representatives, do not
agree on the proposed classification and wage rate (including the amount
designated for fringe benefits, where appropriate), the Subrecipient shall notify
the Recipient. The Recipient shall notify the Contracting Officer. of the
disagreement. The Contracting Officer shall refer the questions, including the
views of all interested parties and the recommendation of the Contracting Officer,
to the Administrator of the Wage and Hour Division for determination. The
Administrator, or an authorized representative, will issue a determination within
30 days of receipt and so advise the Contracting Officer or will notify the
Contracting Officer within the 30-day period that additional time is necessary.

(d) The wage rate (including fringe benefits, where appropriate) determined pursuant
to subparagraphs B(2)(b) or B(2)(c) of this Clause shall be paid to all workers
performing work in the classification under the Award, Subaward, or Contract
from the first day on which work is performed in the classification.

(3) Whenever the minimum wage rate prescribed in the Award, Subaward, or Contract for a
class of laborers or mechanics includes a fringe benefit which is not expressed as an hourly
rate, the Subrecipient and Contractor shall either pay the benefit as stated in the wage
determination or shall pay another bona fide fringe benefit or an hourly cash equivalent
thereof.

(4) )i the Subrecipient or Contractor does not make payments to a trustee or other third person,
the Subrecipient or Contractor may consider as part of the wages of any laborer or
mechanic the amount of any costs reasonably anticipated in providing bona fide fringe
benefits under a plan or program; provided, that the Secretary of Labor has found, upon the .
written request of the Subrecipient or Contractor that the applicable standards of the Davis-
Bacon Act have been met. The Secretary of Labor may require the Subrecipient or
Contractor to set aside in a separate account assets for the meeting of obligations under
the plan or program.

Rates of Wages

(1) The minimum wages to be paid laborers and mechanics under the Subaward or Contract
involved in performance of work at the project site, as determined by the Secretary of Labor
to be prevailing for the corresponding classes of laborers and mechanics employed on
projects of a character similar to the contract work in the pertinent locality, are included as
an attachment to the Award, Subaward, or Contract.

(2) If the Subaward or Contract has been issued without a wage determination, the Recipient
shall notify the Contracting Officer immediately of the site of the work under the Subaward
or Coniract in order for the appropriate wage determination to be obtained by the
Contracting Officer from the Secretary of Labor.

Payrolls and Basic Records

(1) Payrolls and basic records relating thereto shall be maintained by the Recipient,
Subrecipient and Contractor during the course of the work and preserved for a period of 3
years thereafter for all laborers and mechanics working at the site of the work. Such records
shall contain the name, address, and social security number of each such worker, his or her
correct classification, hourly rates of wages paid (including rates of contributions or costs
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anticipated for bona fide fringe benefits or cash equivalents thereof of the types described in
section i(b)2)(B) of the Davis-Bacon Act), daily and weekly number of hours worked,
deductions made, and actual wages paid. Whenever the Secretary of Labor has found,
under paragraph (4) of the provision entitied Davis-Bacon Act, that the wages of any laborer
or mechanic include the amount of any costs reasonably anticipated in providing benefits
under a plan or program described in section 1 (bY2)B) of the Davis-Bacon Act, the
Subrecipient or Contractor shall maintain records which show that the commitment to
provide such benefits is enforceable, that the plan or program is financially responsible, and
that the plan or program has been communicated in writing to the laborers or mechanics -
affected, and records which show the costs anticipated or the actual cost incurred in
providing such benefits. The Subrecipient or Contractor employing apprentices or trainees
under approved programs shall maintain written evidence of the registration of
apprenticeship programs and certification of trainee programs, the registration of the
apprentices and trainees, and the ratios and wage rates prescribed in the applicable
programs.

(a) The Contractor shall submit weekly for each week in which any Contract work is
performed a copy of all payrolls to the Subrecipient. The Subrecipient shall
submit weekly for each week in which any Subaward or Contract work is
performed a copy of all payrolls to the Recipient. The Recipient shall submit
weekly for each week in which any Subaward or Contract work is performed a
copy of all payrolls to the Contracting Officer. The payrolis submitted shall set out
accurately and completely all of the information required to be maintained under
paragraph D(1) of this Clause, except that the full social security numbers and
home addresses shall not be included on weekly transmittals. Instead, the
payrolls shall only need to include an individually identifying number for each
employee (e.g., the last four digits of the employee’s social security number). The
required weekly payroll information may be submitted in any form desired.
Optional Form WH-347 is available for this purpose from the Wage and Hour
Division Web site at http:l/www.dol.gov/esa/whd/formslwh347instr.htm or its
successor site.

(b) The Recipient is responsible for the ensuing that all Subrecipients and
Contractors submit copies of payrolls and basic records as required by paragraph
D, Payrolls and Basic Records, of this Clause. The Subrecipient is responsible for
ensuring all Contractors; including lower tier subcontractors submit copies of
payrolls and basic records as required by paragraph D, Payrolis and Basic
Records, of this clause. Subrecipients and Contractors shall maintain the full
social security number and Current address of each covered worker, and shall
provide them upon request for transmission to the Contracting Officer, the
Recipient, or the Wage and Hour Division of the Department of Labor for
purposes of an investigation or audit of compliance with prevailing wage
requirements. The Recipient shall also obtain and provide the full social security
number and current address of each covered worker upon request by the
Contracting Officer or the Wage and Hour Division of the Department of Labor for
purposes of an investigation, or audit of compliance with prevailing wage
requirements. It is not a violation of this section for a Recipient to require a

" Subrecipient or Contractor to provide addresses and social security numbers to
the Recipient for its own records, without weekly submission to the Contracting

Officer.

(c) Each payroll submitted shall be accompanied by a "Statement of Compliance,”
signed by the Recipient, Subrecipient or Contractor or his or her agent who pays
or supervises the payment of the persons employed under the Subaward or
Contract and shall certify —

(i) That the payroli for the payroll period contains the information required to
be maintained under paragraph D(2)(a) of this Clause, the appropriate
information is being maintained under paragraph D(1) of this Clause, and
that such information is correct and complete;
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(i) That each laborer or mechani (including each helper, .apprentice, and
trainee) employed on the Subaward or Contract during the payroil period
has been paid the full weekly wages eamed, without rebate, either
directly or indirectly, and that no deductions have been made either
directly or indirectly from the full wages earned, other than permissible
deductions as set forth in the Regulations, 29 CFR Part 3; and

iii) That each laborer or mechanic has been paid not less than the applicable
wage rates and fringe benefits Or cash equivalents for the classification of
work performed, as specified in the applicable wage determination
incorporated into the Subaward or Contract.

(d) The weekly submission of a properly executed certification set forth on the
reverse side of Optional Form WH-347 shall satisfy the requirement for
submission of the "Statement of Compliance™ required by paragraph D(2)(c) of
this Clause.

(e) The falsification of any of the certifications in Paragraph D, Payrolis and Basic
Records, of this Clause may subject the Recipient, Subrecipient or Contractor to
civil or criminal prosecution under Section 1001 of Title 18 and Section 3729 of
Title 31 of the United States Code.

The Recipient, Subrecipient, or Contractor shall make the records required under paragraph
D(1) of this Clause available for inspection, copying, .or transcription by the Contracting
Officer, authorized representatives of the Contracting Officer, or the Department of Labor.
The Subrecipient or Contractor shall permit the Contracting Officer, authorized

" representatives of the Contracting Officer or the Department of Labor to interview

employees during working hours on the job. If the Recipient, Subrecipient, or Contractor
fails to submit the required records or to make them available, the Contracting .Officer may,
after written notice to the Recipient, Subrecipient, or Contiractor take such action as may be
necessary to cause the suspension of any further payment, advance, or guarantee of funds.
Furthermore, failure to submit the required records upon request or to make such records
available may be grounds for debarment action pursuant to 29 CFR 5.12.

E. Withholding of Funds

(1

(2)

The DOE Contracting Officer shall, upon his or her or its own action or upon written request
of an authorized representative of the Department of Labor, withhold or cause to be
withheld from the Recipient or any other contract or Federal Award with the same Recipient,
on this or any other federally assisted Award subject to Davis-Bacon prevailing wage
requirements, which is held by the same Recipient so much of the accrued payments or
advances as may be considered necessary to pay taborers and mechanics, including
apprentices, trainees, and helpers, employed by the Subrecipient or a Contractor the full
amount of wages required by the Award or Subaward or a Contract. In the event of failure
to pay any laborer or mechanic, including any apprentice, trainee, or helper, employed or
working on the site of the work, all or part of the wages required by the Award or Subaward
or a Contract, the Contracting Officer may, after written notice to the Recipient take such
action as may be necessary to cause the suspension of any further payment, advance, or
guarantee of funds until such violations have ceased.

The Recipient shall, upon its own action or upon written request of the DOE Contracting
Officer or an authorized representative of the Department of Labor, withhold or cause to be
withheld from any Subrecipient or Contractor so much of the accrued payments or
advances as may be considered necessary to pay laborers and mechanics, including
apprentices, trainees, and helpers, employed by the Subrecipient or Contractor the full
amount of wages required by the Subaward or Contract. in the event of failure to pay any
laborer or mechanic, including any apprentice, trainee, or helper, employed or working on
the site of the work, all or part of the wages required by the Subaward or Contract, the
Recipient may, after written notice to the Subrecipient or Contractor, take such action as
may be necessary o cause the suspension of any further payment, advance, or guarantee
of funds until such Violations have ceased or the Government may cause the suspension of
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any further payment under any other contract or Federal award with the same Subrecipient
or Contractor, on any other federally assisted Award subject to Davis-Bacon prevailing
wage requirements, which is held by the same Subrecipient or Contractor

F. Apprentices and Trainees

(1) Apprentices.

(a)

(b)

(c)

(d)

()

An apprentice will be permitted to work at less than the predetermined rate for the

work they performed when they are employed —

(i Pursuant to and individually registered in a bona fide apprenticeship
program registered with the U.S. Department of Labor, Employment and
Training Administration, Office of Apprenticeship and Training, Employer,
and Labor Services (OATELS) or with a State Apprenticeship Agency

recognized by the OATELS; or
In the first 90 days of probationary employment as an apprentice in such an
apprenticeship program, even though not individually registered in the program, if
certified by the OATELS or a State Apprenticeship Agency (where appropriate) to
be eligible for probationary employment as an apprentice.
The allowable ratio of apprentices to joumeymen On the job site in any craft
classification shall not be greater than the ratio permitted to the Subrecipient or
Contractor as to the entire work force under the registered program.
Any worker listed on a payroll at an apprentice wage rate, who is not registered or
otherwise employed as stated in paragraph F(1) of this Clause, shall be paid not
less than the applicable wage determination for the classification of work actually
performed. In addition, any apprentice performing work on the job site in excess
of the ratio permitted under the registered program shall be paid not less than the
applicable wage rate on the wage determination for the work actually performed.
Where a Subrecipient or Contractor is performing construction on a project in a
locality other than that in which its program is registered, the ratios and wage
rates (expressed in percentages of the journeyman’s hourly rate) specified in the
Subrecipient's or Contractor's registered program shall be observed. Every
apprentice must be paid at not less than the rate specified in the registered

* program for the apprentice's level of progress, expressed as a percentage of the

0

(9)

(2) Trainees.

(a)

(b)

journeyman hourly rate specified in the applicable wage determination.
Apprentices shall be paid fringe benefits in accordance with the provisions of the
apprenticeship program. If the apprenticeship program does not specify fringe
benefits, apprentices must be paid the full amount of fringe benefits listed on the
wage determination for the applicable classification. if the Administrator
determines that a different practice prevails for the applicable apprentice
classification, fringes shall be paid in accordance with that determination. .

In the event OATELS, or a State Apprenticeship Agency recognized by OATELS,
withdraws approval of an apprenticeship program, the Subrecipient or Contractor
will no longer be permitted to utilize apprentices at less than the applicable
predetermined rate for the work performed until an acceptable program is
approved.

Except as provided in 29 CFR 5.16, trainees will not be permiited to work at less
than the predetermined rate for the work performed unless they are employed
pursuant to and individually registered in a program which has received prior
approval, evidenced by formal certification by (OATELS). The ratio of trainees to
journeymen on the job site shall not be greater than permitted under the plan
approved by OATELS. '

Every trainee must be paid at not less than the rate specified in the approved
program for the trainee’s level of progress, expressed as a percentage of the
journeyman hourly rate specified in the applicable wage determination. Trainees
shall be paid fringe benefits in accordance with the provisions of the trainee
program. If the trainee program does not mention fringe benefits, trainees shall
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be paid the full amount of fringe benefits listed in the wage determination unless
the Administrator of the Wage and Hour Division determines that there is an
apprenticeship/training program associated with the corresponding journeyman
wage rate in the wage determination which provides for less than full fringe
benefits for apprentices. Any employee listed on the payroll at a trainee rate that
is not registered and participating in a training plan approved by the OATELS
shall be paid not less than the applicable wage rate in the wage determination for
the classification of work actually performed. In addition, any trainee performing
work on the job site in excess of the ratio permitted under the registered program
shall be paid not less than the applicable wage rate in the wage determination for
the work actually performed.

(c) In the event OATELS withdraws approval of a training program, the Subrecipient
or Contractor will no longer be permitted to utilize trainees at less than the
applicable predetermined rate for the work performed until an acceptable
program is approved.

Equal employment opportunity. The utilization of apprentices, trainees, and journeymen
under this Clause shall be in conformity with the equal employment opportunity
requirements of Executive Order 112486, as amended and 29 CFR Part 30.

Compliance with Copeland Act Requirements :

M

The Recipient, Subrecipient or Contractor shall comply with the requirements of 29 CFR
Part 3 which are hereby incorporated by reference in the Award, Subaward or Contract.

Subawards and Contracts

M

(2)

©))

The Recipient, the Subrecipient and Contractor shall insert in the Subaward or any
Contracts this Clause entitled "Davis Bacon Act Requirements” and such other clauses as
the Contracting Officer may require. The Recipient shall be responsible for ensuring
compliance by any Subrecipient or Contractor with all of the requirements contained in this
Clause. The Subrecipient shall be responsible for the compliance by Contractor with all of

the requirements contained in this Clause.

Within 14 days after issuance of a Subaward, the Recipient shall deliver to the Contracting
Officer a completed Standard Form (SF) 1413, Statement and Acknowledgment, for each
Subaward and Contract for construction within the United States, including the
Subrecipient's and Contractor's signed and dated acknowledgment that this Clause) has
been included in the Subaward and any Contracts. '

The SF 1413 is available from the Contracting  Officer or at
http:l/contacts.gsa.gov/webforms.nsf/0/7OB4872D1 BEEQ5A785256A26004F7EA8/$file/si14
13_e.pdf. Within 14 days after issuance of a Contract or lower- tier subcontract, the
Subrecipient shall deliver to the Recipient a completed Standard Form (SF) 1413,
Statement and Acknowledgment, for each Contract and lower-tier subcontract for
construction within the United States, including the Contractor and lower-tier subcontractor's
signed and dated acknowledgment that this Clause has been included in any Contract and
lower-tier subcontracts. SF 1413 is available from the Contracting Officer or at
http://contacts.gsa.gov/webforms.nsf/0/7OB4872D1 BEEQ5A785256A26004F7EA8/$file/sf14
13_e.pdf. The Recipient shall immediately provide to the DOE Contracting Officer the
completed Standard Forms (SF) 1413

Contract Termination - Debarment
A breach of these provisions may be grounds for termination of the Award, Subaward, or
Contract and for debarment as a Contractor or subcontractor as provided in 29 CFR: 5.12.
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Compliance with Davis-Bacon and Related Act Regulations )
All rulings and interpretations of the Davis-Bacon and Related Acts Contained in 29 CFR Parts
1, 3, and 5 are hereby incorporated by reference in the Award, Subaward or Contract.

Disputes Concerning Labor Standards :

The United States Department of Labor has set forth in 29 CFR Parts 5, 6, and 7 procedures for
resolving disputes conceming labor standards requirements. Such disputes shall be resolved in
accordance with those procedures and shall not be subject to any other dispute provision that
may be contained in the Award, Subaward, and Contract. Disputes within the meaning of this
Clause include disputes between the Recipient, Subrecipient (including any Contractor) and the
Department of Energy, the U.S. Department of Labor, or the employees or their representatives.

Certification of Eligibility.

(1) By entering into this Award, Subaward, or Contract (as applicable), the Recipient,
Subrecipient, or Contractor, respectively certifies that neither it (nor he or she) nor any
person or firm who has an interest in the Recipient, Subrecipient, or Contractor's firm; is a’
person; entity, or firm ineligible to be awarded Government contracts or Government
awards by virtue of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(2) No part of this Award, Subaward or Contract shall be subcontracted to any person or firm
ineligible for award of a Government contract or Government award by virtue of section 3(a)
of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(3) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C.
1001. M. Approval of Wage Rates. All straight time wage rates, and overtime rates based
thereon, for laborers and mechanics engaged in work under an Award, Subaward or
Contract must be submitted for approval in writing by the head of the federal contracting
activity or a representative expressly designated for this purpose, if the straight time wages
exceed the rates for corresponding classifications contained in the applicable Davis-Bacon
Act minimum wage determination included in the Award, Subaward or Contract. Any
amount paid by the Subrecipient or Contractor to any laborer or mechanic in excess of the
agency approved wage rate shall be at the expense of the Subrecipient or Contractor and
shall not be reimbursed by the Recipient or Subrecipient. If the Government refuses to
authorize the use of the overtime, the Subrecipient or Contractor is not released from the
obligation to pay employees at the required overtime rates for any overtime actually worked.

Contract Work Hours and Safety Standards Act

This Clause entitled "Contract Work Hours and Safety Standards Act (CWHSSA)" shall apply to
any Subaward or Contract in an amount in excess of $100,000. As used in this CWHSSA
Clause, the terms laborers and mechanics include watchmen and guards.

(1) Overtime requirements. No Subrecipient or Contractor contracting for any part of the
Subaward work which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half times
the basic rate of pay for all hours worked in excess of forty hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the
clause set forth in paragraph B herein, the Subrecipient or Contractor responsible therefore
shall be liable for the unpaid wages. In addition, such Subrecipient or Contractor shall be
liable to the United States (in the case of work done under a Subaward or Contract for the
District of Columbia or a territory, to such District or to such territory), for liquidated
damages. Such liquidated damages shall be computed with respect to each individuat
laborer or mechanic, including watchmen and guards, employed in Violation of the provision
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(3

4)

(5)

set forth in CWSSHA paragraph A, in the sum of $10 for each calendar day on which such
individual was required or permitted to work in excess of the standard workweek of forty
hours without payment of the overtime wages required by the clause set forth in paragraph
(A) of this section.

Withholding for unpaid wages and liquidated damages.

(a) The DOE Contracting Officer shall upon its own action or upon written request of
an authorized representative of the Department of Labor withhold or cause to be
withheld, from any moneys payable on account of work performed by the
Recipient on this or any other Federal Award or Federal contract with the same
Recipient on any other federally-assisted Award or contract subject to the
CWHSSA, which is held by the Same Recipient such sums as may be
determined to be necessary to satisfy any liabilities of such Recipient for unpaid
wages and liquidated damages as provided in the clause set forth in CWHSSA,
paragraph B of this Clause. (2) The Recipient shall, upon its own action or upon
written request of the DOE Contracting Officer or an authorized representative of
the Department of Labor, withhold or cause from any moneys payable on account
of work performed by the Subrecipient or Contractor on this or any other federally
assisted subaward or contract subject to the CWHSSA, which is held by the
same Subrecipient or Contractor such sums as may be determined to be
necessary to satisfy any liabilities of such Subrecipient or Contractor for unpaid
wages and liquidated damages as provided in clause ‘set forth in CWHSSA,
paragraph B of this Clause.

Subcontracts. The Subrecipient shall insert in a Contract .and a Contractor shall insert in
any lower tier subcontracts, the clauses set forth in these CWHSSA paragraphs (A) through
(D) and also a provision requiring the Contractors to include this CWHSSA Clause in any
lower tier subcontracts. The Recipient shall be responsible for compliance by any
Subrecipient or Contractor, with the CWHSSA paragraphs A through D. The Subrecipient
shall be responsible for compliance by any Contractor (including lower-tier subcontractors).

The Subrecipient or Contractor shall maintain payrolls and basic payrolls in accordance with
Davis- Bacon Act Requirements clause, for all laborers and mechanics, including guards
and watchmen working on the Subaward or Contracts. These records are subject to the
requirements set forth in, Davis Bacon Requirements clause.

RECIPIENT FUNCTIONS

(1)

On behalf of the Department of Energy (DOE), Recipient shall perform the following
functions:

(a) Obtain, maintain, and monitor all DBA certified payroll records submitted by the
Subrecipients and Contractors at any tier under this Award;

(b) Review all DBA certified payroll records for compliance with DBA requirements,
including applicable DOL wage determinations;

(c) Notify DOE of any non-compliance with DBA requirements by Subrecipients or
Contractors at any tier, including any non-compliances identified as the result of
reviews performed pursuant to paragraph (b) above;

(d) Address any Subrecipient and any Contractor DBA non-compliance issues; if
DBA non-compliance issues cannot be resolved in a timely manner, forward
Complaints, Summary of investigations and all relevant information to DOE;.

(e) Provide DOE with detailed information regarding the resolution of any DBA non-
compliance issues; :

(f) Perform services in support of DOE investigations of complaints filed regarding
noncompliance by Subrecipients and Contractors with DBA requirements;
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3)

4)

5)

(g) Perform audit services as necessary to ensure compliance by Subrecipients and
Contractors with DBA requirements and as requested by the Contracting Officer;

and
(h) Provide copies of all records upon request by DOE or DOL in a timely manner.

(2) All records maintained on behalf of the DOE in accordance with paragraph (1) above are
federal government (DOE) owned records. DOE or an authorized representative shall be
granted access to the records at all times.

(3) In the event of, and in response to any Freedom of Information Act, 5 U.S.C. 552, requests
submitted to DOE, Recipient shall provide such records to DOE within 5 business days of
receipt of a request from DOE.

NON-EXCLUSIVITY: Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor.

PRICING: Pricing will be discount off of manufacturer’s identified price list. New price lists may be
submitted for approval annually upon thirty (30) days written notice along with corresponding support
documentation. .

WORKING WITHIN SECURED AREAS: A portion of the work may be performed within secured areas.

Security

Service Company shall, one (1) week prior to starting work, supply the completed Criminal History and
Background information forms (sample attached) for all their employees and subcontractor employees
who may be working at the jobsite, to Joan Morange at jmorange@dupageco.org for advance security
reasons.

Service Company will be required to perform all work in keeping with County security procedures while
on the Facilities’ grounds and shall be responsible for all personnel (including subcontractors) employed
by their firm to ensure that Facilities’ dress codes and overall policies are followed.

Notice Warning ‘

Any person who takes into, or out of, or attempts to take into, or out of a correctional facility or the
grounds belonging to or adjacent to a correctional facility, any item not specifically authorized by the
correctional facility, shall be prosecuted under the provisions thereof. All persons, including employee
and visitors, entering upon these confines are subject to routine searches of their persons, vehicles,

property or packages.
Contraband

Contraband means any dangerous drug, narcotic drug, intoxicating liquor of any kind, deadly weapon,
dangerous instrument, explosive or any other article whose use of or possession would endanger the
safety, security or preservation of order in a correctional facility or any person therein. (Any article
includes any substance that could cause abnormal behavior, i.e., marijuana, nonprescription
medication, etc.) :

A person, not otherwise authorized by law, commits promoting contraband:
By knowingly taking contraband into a correctional facility or the grounds of such a facility; or
By knowingly conveying contraband to any persons confined in a correctional facility; or

By knowingly making, obtaining, or possessing contraband while being confined in a
correctional facility.

The Contractor will provide the County with a complete list of all persons duly authorized to work on this

project. Only those persons will be allowed to work within secured areas. All Contractors’ personnel
authorized to work within secured areas may be subject to fingerprinting and a criminal security check
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performed by the County. The County may issue temporary identification cards, which will be kept by
County’s security personnel and issued and collected on a daily basis.

Law prohibits the import of contraband such as drugs, liquor, firearms, ammunition and other similar
items into any areas of work. County’s security personnel may conduct searches of Contractor's
personnel, equipment, tools, and supplies at any time. Use of cameras and recording devices by
Contractor’s personnel is restricted. Such use must be approved on a case-by-case basis.

The County may require the Contractor to remove any worker who has been convicted of a felony, who
is a family member of an inmate, or who violates any provision of this Article.

Work being performed within certain areas may require an escort provided by the County. These areas
shall not be entered into without County's escort. Work within these areas may be restricted to spaces
that can be observed by the County's escort. '

All tools and equipment taken into a secured area shall be listed in a manifest with copies provided to
County's security personnel. All tools and equipment shall be accounted for at the close of each day. All
changes to the inventory shall be addressed by changing the manifest Contractor is responsible for
proper storage of tools and equipment when in a secured area. Report all broken tools and equipment
to the County’s security personnel

A designated area outside of the secured area will be arranged for parking of personal vehicles.
Delivery trucks will be admitted to receiving areas only by the request of the Contractor, and may be
under the supervision of County's security personnel. Immediately load or unload frucks and remove
from secured areas.

Workers shall not talk to, signal, whistle, or in any way attract the attention of any inmate, and shall
restrict their movements to the project area. Nothing shall be taken from or given to an inmate. Inmates
are not to help workmen in any way. Workers shall promptly notify their supervisor or County's security
personnel of all unusual happenings pertaining to the inmates.

Within sécured areas, the County will designate washing and toilet facilities for Contractor’'s use.
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SECTION 5 — INSURANCE REQUIREMENTS

Upon notice of a contract award, the successful proposer shall, within thirty (30) calendar days of said notice,
furnish to the Purchasing Agent a Certificate of Insurance and provide policy endorsements evidencing specific
coverage of the types of insurance in the amounts specified below. Such coverage shall be placed with a
responsible company acceptable to the County licensed to do business in the State of Hlinois, and with a
minimum insurance rating of A:Vll as found in the current edition of A M Best's Key Rating Guide. Each policy
shall bear an endorsement precluding the cancellation or reduction of said policies without providing the County
of DuPage thirty (30) days prior notice thereof in writing. All required insurance shall be maintained by the
contractor in full force and effect during the life of the contract, and until such time as all work has been
approved and accepted by the County. The Contractor is responsible for all insurance deductibles and Self-
Insured Detentions.

At all imes during the term of the contract, the Contractor and its independent contractors shall maintain, at their
sole expense, insurance coverage for the Contractor, its employees, officers and independent contractors, as
follows:

TYPE OF INSURANCE MINIMUM ACCEPTABLE LIMITS OF LIABILITY
1. Workers Compensation Statutory
2. Employers Liability
A. Each Accident 500,000.00
B. Each Employee-disease 500,000.00
C. Policy Aggregate-disease 500,000.00
3. Commercial General Liability
A. Per Occurrence 1,000,000.00
B. General Aggregate
1. General Aggregate- Per project 1,000,000.00
2. General Aggregate - Products/
Completed Operations 1,000,000.00
4. Personal and Advertising Injury 1,000,000.00
Each Occurrence 1,000,000.00
5. Fire and Legal Liability (any one fire) 50,000.00
6. Medical Expense (any one person) 10,000.00
7. Umbrella Excess Liability (over primary) v 2,000,000.00
Retention for Self-insured Hazards (each 2,000,000.00
occurrence)
8. Business Auto Liability 1,000,000.00
* Up to $5,000,000.00 in Contract Value

NOTE: A) It is the responsibility of Contractor to provide a copy of this PROPOSAL to their insurance
carrief.
B) It may also be required that the Contractor's insurer and coverage be approved by County prior
to execution of the Contract.
C) No work shall be started until receipt of Certificate of Insurance.
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The County of DuPage shall be named as additionally insured on all certificates of insurance. Insurance
certificates shall also reference project name and RFP NUMBER. Certificates should be faxed (and hard copy
mailed) to:

DuPage County Procurement Services Division
Joan M. Morange, Procurement Services Supervisor
421 North County Farm Road

Wheaton, I 60187-3978

TX: (630) 407-6180
FX: (630) 407-6201
E-mail: jmorange@dupageco.org

The insurance carrier of the insured is required to notify the County of DuPage of termination of any or all of
these coverages, prior to the completion of any contract, at least 30 days prior to expiration.

CHANGES IN INSURANCE COVERAGE: The Contractor shall notify: the County of changes in insurance
coverage in writing within 30 days.

INSURANCE RATING: All of the above-specified types of insurance shall be obtained from companies that
have at least an A-Vl rating in Best's Guide or the equivalent.

SURVIVAL OF INDEMNIFICATION: The indemnification described above shall not be limited by reason of the
enumeration of any insurance coverage herein provided, and indemnification shall survive the termination of the
Contract.

NOTICE OF LAWSUIT: Within 60 days of service of process, the County shall notify the Contractor of any
lawsuit involving the indemnification provided for above. Failure to provide such notice shall not relieve the
Contractor of its obligation to provide indemnification. However, the County shall be responsible for any
additional costs of defense incurred due to their failure to provide such notice within 60 days.

CHOICE OF LEGAL COUNSEL: The Contractor shall provide coverage as provided in the contract and retains
the right to choose legal counsel subject to the approval of the County and appointment by the State’s Attorney.

RIGHTS RETAINED: Notwithstanding the foregoing, nothihg contained herein shall be deemed to constitute a
waiver of any defenses or immunities otherwise available to the County.
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Section 6 — County of DuPage

Proposal to provide Systems Furniture, Free-standing Furniture, Seating, Filing
Systems/Equipment and Related Products and Support Services, prepared for the
County of DuPage & National IPA in response to RFP #P10-004

SECTION 6 - SPECIFICATIONS AND SCOPE OF WORK

INTRODUCTION: The County of DuPage, as the Principal Procurement Agency, as defined in RFP
#P10-004 Attachment 9 (Exhibits A-E), has partnered with the National Intergovernmental
Purchasing Alliance Company (“National IPA”) to make the resultant contract (“Master Agreement”)
from this solicitation available to other public agencies nationally, induding state and local
governmental entities, public and private primary, secondary and higher education entities, non-profit
entities, and agencies for the public benefit (“Public Agencies”), through National IPA’s cooperative
purchasing program. The County of DuPage is acting as the contracting agency for any other Public
Agency that elects to utilize the resulting Master Agreement. Use of the Master Agreement by any
Public Agency is preceded by their registration with National IPA as a Participating Public Agency in
National IPA’s cooperative purchasing program.

REFP #P10-004 Attachment 9 (Exhibits A-E) contains additional information on National IPA and the
cooperative purchasing agreement.

With corporate, pricing and sales commitments from the Supplier, as defined in RFP #P10-004
Attachment 9 (Exhibits A-E), National IPA provides marketing and administrative support for the
Supplier that directly promotes the Supplier’s products and services to Participating Public Agencies
though multiple channels, each designed to promote specific products and services to Public Agencies
on a national basis. Public Agencies benefit from pricing based on aggregate spend and the
convenience of a contract that has already been advertised and competed. The Supplier benefits from
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a contract that allows Participating Public Agencies to directly purchase goods and services without
the Supplier’s need to respond to additional competitive solicitations. As such, the Supplier must be
able to accommodate a nationwide demand for services and to fulfill obligations as a nationwide
Supplier and respond to the National IPA documents RFP #P10-004 Attachment 9 (Exhibits A-E).
County of DuPage, reserves the right to deem submissions that do not include a response to the
National IPA documents as non-responsive.

The County of DuPage anticipates spending approximately $500,000 over the full potential Master
Agreement term for Systems Furniture, Free-Standing Furniture, Seating, Filing Systems/Equipment
and Related Product and Support Services. While no minimum volume is guaranteed to the Supplier,
the estimated annual volume of Systems Furniture, Free-Standing Furniture, Seating, Filing
Systems/Equipment and Related Product and Support Services purchased under the Master
Agreement through National IPA is approximately $100 million. This projection is based on the
current annual volumes among the County of DuPage, other Participating Public Agencies that are
anticipated to utilize the resulting Master Agreement to be made available to them through National
IPA, and volume growth into other Public Agencies through a coordinated marketing approach
between the Supplier and National IPA.

1) OBJECTIVES: This RFP is has the intent of achieving the following objectives:

A. Provide a comprehensive solicited and awarded Master Agreement offering terms for the
sale and delivery of products and services nationally to Participating Public Agencies ;

B. Establish a channel partnership to offer this Master Agreement as the supplier(s) primary
offer to Participating Public Agencies nationally;

C. Achieve cost savings for suppliers and Participating Public Agencies through a single Master
Agreement, eliminating the need for duplication of process.

D. Aggregate volume of Public Agencies nationally to achieve best value and increase market
share for awarded supplier(s).

Office Depot understands.

2) MINIMUM QUALIFICATIONS: Proposers (specifically, the business that will be contractually bound
under the contract with the County) will be deemed non-responsible and rejected without any
further evaluation if they do not meet the following mandatory qualifications:

. Have a strong national presence in industry.

Office Depot provides service in all 50 States; we have more than 1,400 Sales and Account Team Members
operating from 74 offices providing sales coverage throughout the USA. We have 13 strategically located
distribution centers located in the USA in Seattle, WA, Dallas, TX, Denver, CO, Minneapolis, MN, Chicago, IL,
Houston, TX, Fremont, CA, Weston, FL, Cincinnati, OH, Atlanta, GA, Phoenix, AZ, Signal Hill, CA, Newville, PA. We
have a nationwide delivery capability which provides next business day delivery of in-stock items to more than 99%
of the business addresses in the USA. We are the second largest company in our industry in the USA and have
been providing these products and services (office supplies, office furniture, office equipment, and print) to our
customers for more than 24 years.

Our sales of more than $12 Billion in 2009 provide us the financial strength to ensure our customers will receive the
service, support, and products they require, when they require them.
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. Have a distribution model capable of delivering products and services nationwide.

Every day, Office Depot Inc. ("Office Depot” or the “Company”) is Taking Care of Business for millions of customers
around the globe. For the local corner store as well as Fortune 500 companies, Office Depot provides products and
services to its customers through 1,598 worldwide retail stores, a- dedicated sales force, top-rated catalogs and a
$4.2 billion E-commerce operation. Office Depot has annual sales of approximately $12.1 billion, and employs
about 41,000 associates around the world. The Company provides more office products and services to’ more
customers in more countries than any other office supply company, and currently sells to customers directly or
through affiliates in 53 countries.

Office Depot has a nationwide distribution network in place and performing on a consistent basis every day. Our
furniture support system consists of a network of 238 independent installers and dealers working with Office Depot
to place the servicefinstallation capability as close to our public sector customers’ locations as possible. All projects
are carefully coordinated by Office Depot to ensure that the furniture and installers are in position to meet our
commitments to our customers. We will be pleased to provide more information on our installer network in a
manner which will not be subject to public disclosure because we consider them a valuable and confidential
resource.

Our distribution systems are proved by our nationwide on-time delivery rate of more than 99% for 2009 and also
for year to date in 2010.

« Have a demonstrated sales presence.

There are approximately 1,400 associates on our Office Depot Business Solutions Division Sales Team, including
Account Managers, many of whom specialize in public sector sales and furniture. Our Sales Organization is
supported by a Full Service Contract Furniture Group throughout the US, providing our customers’ with planning and
design services, and support furniture projects from initial set-up of your office to design and installation of
remodeling and relocation projects.

This experienced and responsive team will provide.cost effective furniture and facility solutions for public sector
organizations. It is through our day-to-day understanding of our customers’ unique needs that we can provide
skilled planning and design services to maximize their furniture investments. Office Depot is your business partner,
from initial setup of your office to design and installation of remodeling and relocations projects.

They are geographically located as set forth in the table below. However, they are responsible for the sales
throughout the U.S.

Office Depot Account Management by State
. Stat ta
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Additionally these 1,400 plus sales team members are based in 74 locations across the United States as detailed in
the following table. All are available to support the County and participating agencies as needed and are further
backed and supported by our National IPA sales group that includes a National Program Director; four (4) National
Program Managers assigned regionally, a Contract Administrator and a Sales Lead Administrator, and a Furniture
Manager, and Fumniture Support Team. Office Depot is committed to providing a dedicated National Furniture Sales
and Furniture Sales Support team to National IPA.

001231
001234
001244

001246

001263

Farmingdale

005134

010000

010037
:010038:.
010043

San Diego
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o Be able to meet the minimum requirements of the cooperative purchasing program
detailed herein.

Office Depot’s commitments to meet the requirements of the cooperative purchasing program, as detailed herein,
are detailed in our response to Exhibit A of the National IPA attached. We have committed, from our highest
executives through our complete organization, to meet the cooperative requirements.

« Be able to provide a full range of products, supplies and services to meet the demands
of the County and all Public Agencies that opt to participate in the cooperative
purchasing program through National IPA. '

Office Depot has two (2) locations for Furniture Customer Service Support for participating and eligible agencies:
Signal Hill, CA and Houston, TX. Additionally, our 1-800 Furniture Help line will connect our public sector customer
directly to a Furniture expert. We are offering the full range of HON furniture to meet the requirements of this RFP
for furniture. We also are offering planning, design, installation, and service support for the participating public
agencies to request as needed.

3) TERM OF CONTRACT: The awarded contract will be for the three (3) year period beginning April 1,
2011 through March 31, 2014, with two (2) optional one-year renewal period provided there is no
change in the terms, conditions, specifications, and provided that such renewals are mutually
agreed to by both parties. In no event shall the term plus renewals exceed five (5) years.

Office Depot understands and agrees.

4) AWARD BASIS: The resulting award made by Principal Procurement Agency will be the basis of an
award on a national level through National IPA. If multiple Supplier(s) are awarded by Principal
Procurement Agency under the Master Agreement, those same supplier(s) will be required to
extend the Master Agreement to Participating Public Agencies through National IPA. Utilization of
the Master Agreement by Participating Public Agencies will be at the discretion of the individual
Participating Public Agency. :

Office Depot understands and agrees.
5) GENERAL DEFINITION /OF PRODUCTS:
A. Systems Furniture - The complete catalog of all systems furniture, and accessories available;

Please see Exhibit A and HON Product tab for detailed manufacturer’s specification/list price books along with Office
Depot Service Programs

B. Freestanding Furniture -The complete catalog of all case goods, furniture and accessories
available;

Please see Exhibit A and HON Product tab for detailed manufacturer’s specification/list price books along with Office
Depot Service Programs

C. Seating - The complete catalog of chairs and other seating available;
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Please see Exhibit A and HON Product tab for detailed manufacturer’s specification/list price books along with Office
Depot Service Programs

‘D. Filing Systems and Equipment - The complete catalog of filing systems, freestanding file
cabinets and equipment and accessories;

Please see Exhibit A and HON Product tab for detailed manufacturer’s specification/list price books along with Office
Depot Service Programs

E. Related Products and Support Services- Related office interior products, including signage and
design, installation, modular furniture reconfiguration and other services that provide
customer support.

Please see Exhibit A and HON Product tab for detailed manufacturer’s specification/list price books along with Office
Depot Service Programs at that tab ’

6) SERVICE LEVELS: Service levels for the Master Agreement must include at minimum the following:
A. Loading Dock:
Office Depot accepts this service-level requirement.

B. Inside Delivery: To designated area or room with in the Patrticipating Public Agency, does not
include uncrating or assembly.

Office Depot accepts this service-level requirement.

C. Standard Installation services shall be based on the following assumptions; additional charges
may be incurred for services outside those stated below:
1) Performed during normal business hours 7:00 am to 5:00 pm, Monday through Friday, no
holidays.
2) Non-Union Labor (but see Prevailing Wage and Bacon-Davis sections)
3) Free and clear access to the docks and elevators
4) Job site to be free and clear of other trades
5) Reasonable access to the space.

Office Depot accepts this service-level requirement.
D. Standard Installation services shall include the following:

1) Inside Delivery

2) Uncrating all products

3) Assembly if required

4) Installation if required

5) Removal of debris

6) Wipe down of surfaces

7) Completion of punch list

8) Dedicated project coordinator

9) Product orientation and new user training

Office Depot accepts this service-level requirement.
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E. Supplemental Services: Please detail the supplemental services the Supplier will provide
through this contract to include but not limited to:

(1) Project Management Services

{2) Design Service (basic design to be included in standard installation)
(3) Reconfiguration Services

(4) Strategic Planning Services

(5) Occupancy Planning Services

(6) Build out Project Management Services

Please see Section 9 under this tab for pricing details.
- Strategic Planning Services are available based on scope and available on a per project basis.

7) PRICING:

A. Provide pricing using a discount off identified manufacturer’s price list for each category of
products.

In addition to HON full line of furniture Office Depot is providing pricing HON's Project OnDemand Quick-Ship
Program to meet fast-track and end-of-year customer requirements. This program includes, a broad collection of
office fumiture, including systems, and is available in number of standard matching finish options. Please see the
HON Product tab.

List price discounts will only be available on a “special order basis”. Discounts will not apply to stocked, virtual,
wholesaler provided items, and/or any item available online from Office Depot websites. Additionally, these prices
are for DuPage County, the greater metropolitan area of Chicago and within 50 miles of any metro area for the
following states: AZ, CA, CO, NV, NM, WA, OR, UT, FL, GA, LA, NC, SC, VA, TX, OK, KS, MO, M|, OH, IL, 1A, IN,
MN, W1, PA, MD, MA, NJ, NY and CT. installation costs for project outside of these states will be quoted on an
order-by-order basis. '

B. Provide the reference to the standard index or other objective criteria used to determine
pricing of each product category and how this is the most advantageous to County of DuPage
and Participating Public Agencies nationwide

To simplify pricing for Participating Public Agencies accessing our pricing, we have provided a single-discount for
each product by pricing tier and service requirement.

Resources required to perform services for a specific project type, such as a dock delivery versus a delivered &
installed projects are determined by Job-costing and discounted based on each position involved in the specification
and order management service.

This methodology provides for a more accurate pricing for the scope of service. Costs, by position, are calculated as
a percentage of list order value.

Order Administration: 1.5% All order types

Account Management: 1.5% All order types

In-field Sales 2.0% Field verification and customer consult
Project Coordination 1.5% In-side delivery & installed projects
Specification Audit 1.0% All order types

Design 1.5% Primarily Delivered & Installed Projects
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C. Propose a plan to adjust pricing as market conditions change.

Please see our Exceptions Letter under County of DuPage Response Tab and the paragraph for Section 4.K
Subsection (4), Pricing — Office Depot requests that the word “annually” be deleted from the 2~ sentence. Office
Depot agrees that pricing will be discounted off of manufacturer’s identified list price. In the event the manufacturer's
list price changes, Office Depot may submit a new price list to the County for approval. Unless Office Depot receives
written objection to any price adjustment within thirty (30) days of County’s receipt of the proposed price
adjustments, such price adjustments shall be implemented at the end of the thirty (30) day period.

D. Detail any additional pricing incentives such as for large orders.

Office Depot will provide Project Management Services at no charge on smgle orders over $250,000.00 list to
Participating Public Agencies under the National IPA offer.

E. Complete the Furniture Pricing Workbook Exhibit J which includes the following:

1. Product Categories

2. Discounts in provided tier structure, by order size and service levels; loading dock, inside
delivery, and installed

3. Provide instailation schedule by region, or other categorization. Indicate a maximum
percent of total as a cap on installation costs.

4. Provide any additional charges that may be applicable, to include but not limited to union
or prevailing wage installation, special restriction, deliveries outside of an identified radius
of a servicing dealer.

We have provided all of the above requested information in Section 9 of this response with the pricing information.
Please also see our Exceptions Letter under Section 4 for additional details.

8) WARRANTIES: All products must have a minimum of one (1) year warranty period from date of
delivery or installation date, if installed, to include parts, labor and all return delivery cost.

Office Depot understands and accepts this requirement.

9) DELIVERIES: Deliveries will be made to DuPage County typically between the hours of 8:30 am
and 4:00 pm on regular business days unless other arrangements are made, other Participating
Public Agencies may have different hours but will be in the range of 7:00 am to 5:00 pm, Monday
through Friday. Delivery locations will be stated on each purchase order issued. The supplier(s)
will authorize immediate replacement of any product that has been damaged in transit.
Supplier(s) understand that they are required to adhere to the delivery time they indicate for
products.

Office Depot understands and accepts this requirement as accepted in your Addendum 2 modifications “Deliveries
and installation services are conducted during normal business hours of 8:00 am — 5:00 pm”.

10)SUBMISSION REQUIREMENTS:
A. One ORIGINAL, one (1) hardcopy in a 3-ring binder) and three (3) electronic (CD) copies.
B. The RFP forms must be completed legibly and in their entirety; and all required supplemental
forms including National IPA Exhibits A-D. Response must be signed.
C. Information must be furnished and presented in an organized, comprehensive and easy to
follow manner. Suppliers are cautioned that organization of their response, as well as
thoroughness is critical to the evaluation process.
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D. Itis the Supplier’s responsibility to clearly identify and to describe the products and/or

services being offered.
E. Unnecessarily elaborate brochures or other presentations beyond that sufficient to present a

complete and effective proposal are not desired.




County of DuPage, lllinois

1)

2)

SECTION 6 - SPECIFICATIONS AND SCOPE OF WORK

INTRODUCTION: The County of DuPage, as the Principal Procurement Agency, as defined in

RFP #P10-004 Attachment 9 (Exhibits A-E), has partnered with the National Intergovemmental Purchasing
Alliance Company (“National IPA”) to make the resultant contract (*Master Agreement”) from this solicitation
available to other public agencies nationally, including state and local governmental entities, public and
private primary, secondary and higher education entities, non-profit entities, and agencies for the public
benefit (“Public Agencies”), through National IPA’s cooperative purchasing program. The County of DuPage
is acting as the contracting agency for any other Public Agency that elects to utilize the resulting Master
Agreement. Use of the Master Agreement by any Public Agency is preceded by their registration with
National IPA as a Participating Public Agency in National IPA’s cooperative purchasing program.

RFP #P10-004 Attachment 8 (Exhibits A-E) contains additional information on National IPA and the
cooperative purchasing agreement. )

With corporate, pricing and sales commitments from the Supplier, as defined in RFP #P10-004 Attachment
9 (Exhibits A-E), National IPA provides marketing and administrative support for the Supplier that directly
promotes the Supplier's products and services to Participating Public Agencies though multiple channels,
each designed to promote specific products and services to Public Agencies on a national basis. Public
Agencies benefit from pricing based on aggregate spend and the convenience of a contract that has already
been advertised and competed. The Supplier benefits from a contract that allows Participating Public
Agencies to directly purchase goods and services without the Supplier's need to respond to additional
competitive solicitations. As such, the Supplier must be able to accommodate a nationwide demand for
services and to fulfill obligations as a nationwide Supplier and respond to the National IPA documents

RFP #P10-004 Attachment 9 (Exhibits A-E). County of DuPage, reserves the right to deem submissions that

do not include a response o the National IPA documents as non-responsive.

The County of DuPage anticipates spending approximately $500,000 over the full potential Master
Agreement term for Systems Furniture, Free-Standing Fumiture, Seating, Filing Systems/Equipment and
Related Product and Support Services. While no minimum volume is guaranteed to the Supplier, the
estimated annual volume of Systems Furniture, Free-Standing Fumniture, Seating, Filing Systems/Equipment
and Related Product and Support Services purchased under the Master Agreement through National IPA is
approximately $100 million. This projection is based on the current annual volumes among the County of
DuPage, other Participating Public Agencies that are anticipated to utilize the resulting Master Agreement to
be made available to them through National IPA, and volume growth into ‘other Public Agencies through a

coordinated marketing approach between the Supplier and National {PA.

OBJECTIVES: This RFP is has the intent of achieving the following objectives:
A. Provide a comprehensive solicited and awarded Master Agreement offering terms for the sale and
delivery of products and services nationally to Participating Public Agencies ;

B. Establish a channel partnership to offer this Master Agreement as the supplier(s) primary offer to
Participating Public Agencies nationally;

C. Achieve cost savings for suppliers and Participating Public Agencies through a single Master
Agreement, eliminating the need for duplication of process.

D. Aggregate volume of Public Agencies nationally to achieve best value and increase market share
for awarded supptier(s).

MINIMUM QUALIFICATIONS: Proposers (specifically, the business that will be contractually bound
under the contract with the County) will be deemed non-responsible and rejected without any further
evaluation if they do not meet the following mandatory qualifications:

» Have a strong national presence in industry.

e Have a distribution model capable of delivering produicts and services nationwide.

 Have a demonstrated sales presence.

RFP #P10-004
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3)

4)

5)

6)

e Be able to meet the minimum requirements of the cooperative purchasing program detailed
herein.
¢ Be able to provide a full range of products, supplies and services to meet the demands of the

County and all Public Agencies that opt to participate in the cooperative purchasing program
through National IPA.

TERM OF CONTRACT: The awarded contract will be for the three (3) year period beginning April 1,
2011 through March 31, 2014, with two (2) optional one-year renewal period provided there is no
change in the terms, conditions, specifications, and provided that such renewals are mutually agreed to
by both parties. In no event shall the term plus renewals exceed five (5) years.

AWARD BASIS: The resulting award made by Principal Procurement Agency will be the basis of an
award on a national level through National IPA. If multiple Supplier(s) are awarded by Principal
Procurement Agency under the Master Agreement, those same supplier(s) will be required to extend the
Master Agreement to Participating Public Agencies through National IPA. Utilization of the Master
Agreement by Participating Public Agencies will be at the discretion of the individual Participating Public
Agency.

GENERAL DEFINITION JOF PRODUCTS:
A. - Systems Furniture - The complete catalog of all systems fumiture, and accessories available;

B. Freestanding Furniture -The complete catalog of all case goods, furniture and accessories
available;

C. Seating - The complete catalog of chairs and other seating available;

D. Filing Systems and Equipment - The complete catalog of filing systems, freestanding file cabinets
and equipment and accessories;

E. Related Products and Support Services- Related office interior products, including signage and
design, installation, modular fumiture reconfiguration and other services that provide customer
support.

SERVICE LEVELS: Service levels for the Master Agreement must include at minimum the following:
A. Loading Dock:

B. Inside Delivery: To designated area or room with in the Participating Public Agency, does not
include uncrating or assembly.

C. Standard installation services shall be based on the following assumptions; additional charges may
be incurred for services outside those stated below:

(1)  Performed during normal business hours 7:00 am to 5:00 pm, Monday through Friday, no
holidays.

(2)  Non-Union Labor (but see Prevailing Wage and Bacon-Davis sections)
(3) Free and clear access to the docks and elevators
" (4) Job site to be free and clear of other trades

(5) Reasonable access to the space.

D. Standard Installation services shall include the following:
(1) Inside Delivery
(2) Uncrating all products
(3) Assembly if required
(4) Installation if required

(5) Removal of debris

RFP #P10-004
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7

8)

9)

10)

(6) Wipe down of surfaces
(7) Completion of punch list
(8) Dedicated project coordinator

(9) Product orientation and new user training

E. Supplemental Services: Please detail the supplemental services the Supplier will provide through
this contract to include but not limited to:
(1) Project Management Services
(2) Desfgn Service (basic design to be included in standard installation)
(3) Reconfiguration Services
(4) Strategic Planning Services.
(5) Occupancy Planning Services
(6) Build out Project Management Services
PRICING: .
A. Provide pricing using a discount off identified manufacturer’s price list for each category of products.
B. Provide the reference to the standard index or other objective criteria used to determine pricing of
each product category and how this is the most advantageous to County of DuPage and
Participating Public Agencies nationwide
C. Propose a plan to adjust pricing as market conditions change.
D. . Detail any additional pricing incentives such as for large orders.
E. Complete the Furniture Pricing Workbook Exhibit J which includes the following:

(1) Product Categories

(2) Discounts in provided tier structure, by order size and service levels; loading dock, inside
delivery, and installed '

(3) Provide installation schedule by region, or other categorization. Indicate a maximum percent
of total as a cap on installation costs.

(4) Provide any additional charges that may be applicable, to include but not fimited to union or
prevailing wage installation, special restriction, deliveries outside of an identified radius of a

servicing dealer.

WARRANTIES: All products must have a minimum of one (1) year warranty period from date of
delivery or installation date, if installed, to include parts, labor and all return delivery cost.

DELIVERIES: Deliveries will be made to DuPage County typically between the hours of 8:30 am and
4:00 pm on regular business days unless other arrangements are made, other Participating Public
Agencies may have different hours but will be in the range of 7:00 am to 5:00 pm, Monday through
Friday. Delivery locations will be stated on each purchase order issued.

The supplier(s) will authorize immediate replacement of any product that has been damaged in transit.

Supplier(s) understand that they are required to adhere to the delivery time they indicate for products.
SUBMISSION REQUIREMENTS:

A
B.

One ORIGINAL, one (1) hardcopy in a 3-ring binder) and three (3) electronic (CD) copies.

The RFP forms must be completed legibly and in their entirety; and all required supplemental forms
including National {PA Exhibits A-D. Response must be signed.

Information must be fumished and presented in an organized, comprehensive and easy to follow
manner. Suppliers are cautioned that organization of thelr response, as well as thoroughness is
critical to the evaluation process.
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. It is the Supplier's responsibility to clearly identify and to describe the products and/or services

being offered.

. Unnecessarily elaborate brochures or other presentations beyond that sufficient to present a
complete and effective proposal are not desired.
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IPA in response to RFP #P10-004
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County of DuPage, Illinois

1)

2)

3)

4)

5)

6)

SECTION 7 - EVALUATION CRITERIA AND SUBMITTAL REQUIREMENTS

EVALUATION: All proposals received will be evaluated by an Evaluation Committee comprising of
County representatives and National IPA representatives in a consultant only role. The following factors,
listed in relative order of importance, will be considered in making the selection: ‘

A. Method of Approach

(1) County of DuPage Program Response
(2) National IPA Response (Exhibits A-E)

B. Price Proposal

C. AQualifications & Expérience

SHORTLISTING: The County may shortlist the Proposers based upon responses to the above items. If
necessary, the County will conduct interviews/demonstrations. The County will notify each Proposer on
the shortlist, if such presentation is required. These presentations will provide an opportunity for the
Proposers to respond to questions posed by the evaluation committee and to clarify their proposals
through exhibition and discussion. The County will not reimburse oral presentation costs of any
Proposer. :

INTERVIEWS/DEMONSTRATIONS: The County reserves the right to conduct interviews and/or
product demonstrations with some or all of the offerors at any point during the evaluation process.
However, the County may determine that interviews and/or demonstrations are not necessary. In the
event these are conducted, information provided during the interview and/or demonstration process
shall be taken into consideration when evaluating the stated criteria. The County shall not reimburse the
offeror for the costs associated with the interview and/or demonstration process.

ADDITIONAL INVESTIGATIONS: The County reserves the right to make such additional investigations
as it deems necessary to establish the competence and financial stability of any proposer submitting a
proposal.

PRIOR EXPERIENCE: Experiences with the City and entities that evaluation committee members
represent may be taken into consideration when evaluating offers.

- EVALUATION OF PROPOSALS: Please be aware that your company’s responses to this solicitation

will be evaluated at the sole discretion of County of DuPage; in consuitation with National IPA
representatives and that no express or implied guarantee is made that your company will be asked to
participate beyond this solicitation. Responses will be analyzed as quickly as possible. The County of
DuPage reserves the right to refuse any and ali responses.

To ensure equal treatment of all participating vendors, Joan M. Morange, CPPB, Procurement Services
Supervisor, shall be sole designated representative for this solicitation. Proposers are expected to
utilize this representative for ALL information regarding this solicitation. Proposers who contact any
other team member regarding the subject of this solicitation are subject to disqualification from
participation.
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Section 8: Required Forms

Proposal to provide Systems Furniture, Free-standing Furniture,
Seating, Filing Systems/Equipment and Related Products and
Support Services, prepared for the County of DuPage & National
IPA in response to RFP #P10-004

Presented to: County of DuPage and National {PA
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County of DuPage, Illinois

SECTION 8 - REQUIRED FORMS

FORMS INCLUDED IN THIS SOLICITATION DOCUMENT:

1)
2)
3)
4)
5)
6)

Background Investigation (for work performed in secure areas at the County of DuPage)
Vendor Ethics Disclosure Form

References

Proposal Form

Price Workbook

National IPA Attachments
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County of DuPage, Illinois

JOHN E. ZARUBA

SHERIFF )

(630) 4072060

. (630) 4072255
501 N. County Farm Road {630) ¢
Wheaton, Iilinols 60187
-(630):407-2000 ;
FAX (630) 407-2013 {6

m;co.dupagg.il.qs_/she[iﬂ 5 _( 630) ) 407_22 20
OFFICE OF THE SHERIFF
COUNTY OF DUPAGE

APPROVAL FOR BACKGROUND INVESTIGATION,
CRIMINAT, HESTORY AND'DRIVERS LICENSE CHECK

As an employee foracompany under ¢ontract with DuPsge County, Trealize thata background
investigation, criminal history, and driver’s license check will be done before I can work in the DuPage
County Jail. I hereby authorize the DuPage County Sheriff's Office to search any law enforcement
database to conduct it.

List ALL names you have ever used:

Name:

(PRINT) LAST, FIRST MIDDLE
Name: .

(PRINT) LAST, FIRST MIDDLE
Name:

(PRINT) LAST, FIRST MIDDLE
Address: Apt.:
City: State: Zip:

Date of Birth: / / Soc. Sec. # - -

Drivers License Number:

Sex: Race:

Vendor:

Signature:

Date:

Witness:

RFP #P10-004
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County of DuPage, Illinois

VENDOR ETHICS DISCLOSURE

On January 12, 2010, the DuPage County Board adopted amendments to Ordinance OFI-003B-04, the DuPage
County Ethics Ordinance.

Section 2-417 “Contractor Disclosure”, requires that certain information be provided by vendors who contract
with or are seeking to contract with the County to provide goods or services.

All requisitions and change orders require that the vendor provide the most current information as detailed on
the “Vendor Ethics Disclosure Statement” form.

The Vendor Ethics Disclosure Statement and instructions can be found on the next page and on the County’s
Intermnet site under Contractor Forms in the Procurement section. The most current version of the form should
always be utilized. There is also another form for additional pages; all pages are Adobe fillable forms.

Continuing Disclosure: It is the contractor/vendor’s responsibility to update contribution information on an
ongoing basis during the life of the contract. The vendor is required to submit an updated Ethics Disclosure
Statement to the user department, any time contributions are made to the Chairman or County Board Members
subsequent to the most recent authorized contract action.

Failure to Comply: Failure to provide the requested information will at minimum delay awarding of the contract
and could result in the selected vendor being disqualified as non-responsive and non-responsible.

Providing fraudulent information on the Vendor Ethics Disclosure Statement may result in a Class 3 Felony.

Contribution: A gift, subscription, dues, loan, advance or deposit of money or anything of value, including
services, knowingly received in connection with the nomination for election or election of any person to County

office.

Gift: Any gratuity, discount, entertainment, hospitality, loan, forbearance, or other tangible or intangible item
having a fair cash market value including but not limited to cash, food, drink.

Multi-year contracts: Those contracts with a duration greater than 12 months require annual updates, to be
filed by the vendor with the user department, and forwarded to Procurement. The reporting period should be
through December 31st of the current year, and received by the user department with 10 business days of that
date

Prohibited Source: Any person or entity who (i) is seeking official action by the Chairman, County Board
member or in the case of an employee, by the employee or by the Chairman or County Board member, or
another employee directing that employee; (ii) does business or seeks to do business with the Chairman,
County Board member or employee (jii) conducts activities regulated by the Chairman, County Board member
or employee (iv) has interests that may be substantially affected by the performance or non-performance of the
official duties of the Chairman, County Board member or employee (v) is registered or required to be registered
with the Secretary of State under the Lobbyist Registration Act or the DuPage County Lobbyist Registration Act,
except that an entity not otherwise a prohibited source does not become a prohibited source merely because a
registered lobbyist is one of its member or serves on its board of directors (vi) is a Political Action Committee to
which a prohibited source has contributed.

RFP #P10-004
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County of DuPage, Illinois

i

Required Vendor Ethics Disclosure Statement

Company Name: Office Depot, Inc.

Company Contact: Chris Penny Contact Phone: (888) 438-8998 , x4411
Bid/Contract/ PO: | REFP #: P10-004 '

For this Disclosure “}f me” or “you” shall mean the business entity seeking a contract or to whom a contract has been awarded. Those terms include any of the business’
principals, family members of the business’ principals (father, mother, son, daughter, bsother, sister, uncle, aunt, husband, wife, father-in-law, mother-in-law, son-indaw,
daughter-in-law, brother-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, and stepsister) and any other legal entities in which those principals or family
members have a controliing interest or have control over the disbursement of funds of the business.

A. The County Ethics Ordinance (viewable at htip:/fwww.dupageco.orglemplibrary/OF1003804_Ethics_FINAL.pdf), Section 2-402-1, bans all
gifts {except those listed in Section 2-403 from prohibited sources.

I certify that | have not made a prohibited gift to the Chairman or any County Board Member or any County employee, or to the spouse or
family member of any of them.

B. The County Ethics Ordinance {viewable at hittp://www.dupageco.orglemplibrary/OFI003804_Ethics_FINAL.pdf), Section 2-402-
2, prohibits County officials from soliciting or ‘accepting campaign contributions in the cumulative amount of more than $1,000 per

calendar year.

1 have made the following campaign contributions within the last twelve months: (Reporting begins with contributions made on or after 1/12110.)

Recipient Donor Description {e.g., cash, type of | Amount/Value Date Made
item, in-kind service, etc.)

None

Attach additional sheets if necessary. Sign each added sheet and number each page __(#) of __{total pages).

C. | understand that making a false or incomplete statement on this disclosure may render me a non-responsive and disqualified offeror, or result
in the voiding of any contract awarded to me by the County, and may subject me to statulory criminal penalties (720 ILCS 5/33E-14).

D. Continuing disclosure is required, and | agree to update this disclosure form as follows:
«  If information changes, within five (5) days of change, or prior to County action, whichever is sooner
30 days prior to the optional renewal of any contract
*  Annual disclosure for multi-year contracts
With any request for change order except those issued by the County for administrative adjustments.

Failure to complete and return this form may result in delay or cancellation of the County’s Contractual Obligation.
Authorized Signature

Printed Name David Trudnowski

Title Vice President, Public Sector
Date

Page 1of
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County of DuPage, Illinois

REFERENCES

The proposer must list four (4) references, listing firm name, address, telephone number and contact person to
whom they have provided similar equipment, material or services for a period of not less than six (6) months.
Additional references may be required.

COMPANY NAME: Solano Community College
ADDRESS: . . . .
Fairfield California

Revenue: $638,000.00, Reading and Writing Laboratory with
learning carrels, casegoods, seatring, classroom furniture
break, conference, and filing rooms.

CONTACT PERSON: David Froehlich Ketcherside, Director of Purchasing,

COMPANY NAME: City of Missouri City TX

ADDRESS: Missouri City, Texas
e . e 5 et ; . . ; Ffi
seating, conference, and filing rooms. acted as space planner an
our drawings were used for build out. Revenue: $ 100,000.00
Third project in three years for this customer.

CONTACT PERSON: Charles Oberrender, CPPB, Purchasing & Risk Manager

TELEPHONE NUMBER:

(281) 403-8626

COMPANY NAME: ‘Monterey Peninsula College

ADDRESS: Monterey California
Revenuer—$4125 000060 —workstations—private offices,—seating;
classroom furniture, break, conference, and filing rooms.
completed on time and under the projected budget

CONTACT PERSON: Peter Buechel, Purchasing Agent,

TELEPHONE NUMBER:

(831)646-4048

COMPANY NAME: Westwood Public Schools

ADDRESS: Nahatan St.Westwood, MA 02090-2538
669 pieces of ScholarCraft. Plus, 566 pileces dusg
week betweerrthristmeas—amdNewYear—

CONTACT PERSON:

Heath A. Petracca, Director of Business and Finance

TELEPHONE NUMBER:

781-326-7500 Ext 1344220

STATE THE NUMBER OF YEARS
IN BUSINESS:

24 Years

STATE THE CURRENT NUMBER
OF PERSONNEL ON STAFF:

41,000 world wide‘
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County of DuPage, lllinois

RFP #P10-004
PROPOSAL FORM
SYSTEMS FURNITURE, FREE STANDING FURNITURE, SEATING, FILING EQUIPMENT,
RELATED PRODUCTS AND SUPPORT SERVICES

(PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION)

Full Name of Proposer Office Depot, Inc.

Main Business Address 6600 North Military Trail

City, State, Zip Code Boca Raton, FL 33496-2434
Telephone Number (888) 438-8998 , x4411

Fax Number (888) 438-8990

Proposal Contact Person Chris Penny

Email Address Chris.Penny@OfficeDepot.com

TO: The DuPage County Procurement Services Division

The undersigned certifies that he is:
L the Owner/Sole Proprietor ’ @ an Officer of the Corporation
L1  aMemberofthe Partnership L] a Member of the Joint Venture

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as
follows: ’

Neil R. Austrian, Interim CEO Steven M. Schmidt, President BSD
(President or Partner) (Vice-President or Partner)
Elisa D. Garcia C. Mike Newman, CFO
(Secretary or Partner) (Treasurer or Partner)

Further, the undersigned declares that the only person or parties interested in this proposal as principals are

those named herein; that this proposal is made without collusion with any other person, firm or corporation; that

he has fully examined the proposed forms of agreement and the contract specifications for the above

designated purchase, all of which are on file in the office of the Procurement Manager, DuPage Center, 421

North County Farm Road, Wheaton, lilinois 60187, and all other documents referred to or mentioned in the

contract documents, specifications and attached exhibits, including Addenda No. 1 , 2 , and
issued thereto;

Further, the undersigned proposes and agrees, if this proposal is accepted, to provide all necessary machinery,
tools, apparatus and other means of construction, including transportation services necessary to furnish all the
materials and equipment specified or referred to in the contract documents in the manner and time therein

prescribed.
Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on

behalf of the Offeror and in accordance with the Partnership Agreement or by-laws of the Corporation, and the
laws of the State of Hllinois and that this Certification is binding upon the Offeror and is true and accurate.

Further, the undersigned certifies that the Offeror is not barred from bidding on this contract as a result of a
violation of either 720 Hlinois Compiled Statutes 5/33 E-3 or 5/33E-4, bid rigging or bid-rotating or as a result of a
violation of 820 ILCS 130/1 et seq., the lllinois Prevailing Wage Act.
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County of DuPage, Illinois

The undersigned certifies that he has examined and carefully prepared this proposal and has checked the same
in detail before submitting this proposal, and that the statements contained herein are true and correct.

If a Corporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a
part hereof were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of
Directors duly called and held and have not been repealed, nor modified and that the same remain in full force
and effect. (Offeror may be requested lo provide a copy of the corporate resolution granting the individual
executing the contract documents authority to do so.)

The undersigned, by submission of this Offer, hereby agrees to be obligated, if selected as the Contractor, to
provide the stated goods and/or services to the County, for the term as stated herein, and to enter into a
Contract with the County, in accordance with the Conditions, Scope and Terms, as well as the Form of Contract,
together with any written addendum as specified above.

-The undersigned hereby accepts all administrative requirements of the RFP and will be in compliance with such
requirements.

Further, the Offeror certifies that he has provided equipment, supplies or services comparable to the items
specified in this contract to the parties listed in the reference section below and authorizes the County to verify
references of business and credit at its option.

Finally, the Offeror, if awarded the contract, agrees to do all other things required by the contract documents,
and that he will take in full payment therefore the sums set forth in the agreement schedule.

Failure to complete this form shall result in your Proposal being deemed
non-responsive and rejected without further evaluation.

No proposal shall be accepted which has not been manually signed
in ink in the appropriate space below:

| certify, under penalty of perjury, that | have the legal authorization to bind the firm hereunder:

For clarification of this offer, contact:

Office Depot, Inc. Chris Penny

Name:
Company Name
3366 E Willow Tite: National Director - Public Sector
Address
Signal Hill, CA 90755 ~ (888) 438-8998 , x4411
Phone:
City State Zip
Fax:
Signature of Person Authorized to Sign
David Trudnowski Email: Chris.Penny@officedepot.com

Printed Name

Vice President, Public Sector
Title

59-2663954
Federal Tax 1D

RFP #P10-004
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County of DuPage, Illinois

Acknowledged before me by . {name) as (title)
of (company) this (day) of , 200__
Notary Signature:

My Commission Expires:

Affix Seal
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OFFICE DEPOT, INC.

ASSISTANT SECRETARY'S CERTIFICATE

The undersigned, Jennifer L. Leong, hereby certifies that she is the Assistant Secretary of
Office Depot, Inc., a corporation incorporated under the General Corporation Law of the State of
Delaware (the “Corporation™), .and that, as such, she is authorized to execute this Certificate on

behalf of the Corporation, and further certifies that:

1. The Corporation is a corporation duly incorporated and in good standing under the
laws of the State of Delaware; and

2. Dave Trudnowski serves as Vice President, Public Sector, as such he is authorized to
execute bids and contracts for the sale of office supplies on behalf of the Corporation.

IN WITNESS WHEREOF, the undersigned has hereunder set his hand as of this_16 day of
November, 2010.

OFFICE DEPOT, INC.

Assistant Secretary
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County of DuPage, Illinois

SECTION 9 - PRICE LISTS

See Excel Workbook file — pricing should be returned in Excel and printed and inserted in this section.
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Discount Structure Response

Resident Hall Fumiture

A) These prices are for Dupage County, the greater metropoliitan area of Chicago and within 50 miles of any major metro city. etro area for the following states:
AZ, CA,CO, NV, NM, WA, OR, UT, FL, GA, LA, NC, SC, VA, TX, OK, KS, MO, M, OH, IL, iA,IN, MN, W1, PA, MD, MA, NJ, NY and CT. CT

Instaflation costs for projects outside of these states will be quoted on a per project basis.

8) Ali orders shall be ship to one destination at one time.

C) Maximum Instalilation 8 Delivery Service, based on service iitions as ibed above will not exeed 10% of an orders list value.

D) Inside Delivery is based on Non-Prevailing/Non-Union wage, two men and a truck.

£) Delivery prices are non-union and include two men and one truck to facilities with proper loading and unloading of product for a nommal delivery.

Product will remain in the carton. .

F) Faciliies that do not have proper loading docks, elevalors and other such requirements for a normal delivery may be charged 125%

of the quoted labor rate.

G) Reconfiguration services will be billed at $65.00 per man hour unless union rates apply, in which case, reconfiguration will be billed at 3

rate commensurate with those local union rates that apply to the local for the particular job.

H) I avertime or after hours work is required, hourly rates shall be muitipied by 150% of the rates quoted above. Weekend and holiday

work required shall be billed at a rate of 200% of the rates quoted above.

1) Project Management Service are provided at no-charge for Delivered & Installed Projects over $250,000.00 List

J) Office Depot will extend will extend s published adjusted lower list prices as of the effective date of the price adjustment.

K) List price discounts will only be available on a “special order basis®. Discaunts will nol apply to stocked, virlual, wholesaler provided items, and/or any item
Resources required to perform services for a specific project type, such as a dock delivery versus a delivered & instalied projecis are estimated based

on a jobcosting dof ing for costs by position to provide ification and order related services. This methadology provides for a
more accurate pricing for the scope of service. Costs, by position, are calculated as a percentage of list order value.

Order Administariion: 1.5% All arder types

Account Management: 1.5% 1.5% All order types

In-field Sales 2.0% Field verification and customer consult

Projeci Coordination 1.5% In-side delivery & installed projects

Specification Audit 1.0% Al order types

Design 1.5% Primarily Defivered & Instalied Projects

Costs are above net order prafit and do not include receiving, defivery & instaliation costs.
M) HON Project on Demand is a collection of quick-ship products, avaitable to ship in 10 days after ordering lo meet customers fast-track project requirements.
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Addtional Charges

Inside Delivery-Upper Levels Non-Seating

.

8% of list price for non-union labor (loading dock and elevator access)

Inside Delivery-Upper Levels Seating

6% of list price for non-union labor (loading dock and elevator access)

Union & Prevailing Wage Non Seating

12% of fist price for Union & Prevailing Wage (loading dock and elevator access)

Union & Prevailing Wage Seating

10% of fist price for Union & Prevailing Wage (loading dock and elevator access)

Major Metro Market and Upper Floor instatlation

6% of list price for non-union fabor (loading dock and elevator access)

Installation outside of a 50 mile range of a the servicing
dealer

8% of list price for non-union labor (loading dock and elevator access)
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Supplemental Services

Project Man'agement Services

Furniture Project Management

$65.00 per man hour for Non-Union/Non-Prevailing Wage

Furniture Project Coordination

No Charge

Reconfiguration Services

$65.00 per man hour for Non-Union/Non-Prevailing Wage

Design (outside of standard services)

$65.00 per man hour for Non-Union

Strategic Planning Services

Priced Per Project

Occupancy Planning Services

Occupancy Planner

Priced Per Project

CAD Drafter NA
Build Out Project Management Services Ina
Fixtures, Furniture and Equipment Managemeht Services NA

Move Services

Priced Per Project

A) Scope of our Strategic Planning Service are intended to provide assistance in space-use anaylsis, including:

Space Optimization (restacking plan), consolidation study and Fumiture Standards.

l
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County of DuPage, llinois

SECTION 10 — NATIONAL IPA ATTACHMENTS

Requirements for National Cooperative Contract
To be Administered by
National Intergovernmental Purchasing Alliance Company

The following documents are used in evaluating and administering national cooperative contracts and are
included for Supplier's review and response.

National IPA Exhibit A — NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT

National IPA Exhibit B—  NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE

National IPA Exhibit C—  NATIONAL IPA MASTER INTERGOVERNMENTAL COOPERATIVE
PURCHASING AGREEMENT, EXAMPLE

National IPA Exhibit D~  NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE

National IPA Exhibit E—~  NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT

RFP #P10-004
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Office Depot
County of Dupage RFP #P10-004
Exhibit A — National IPA Exhibits

A Dedicated Sales Force, Nationwi
Distribution Outlets, and Local Support
Centers Make Office Depot the Number
One Supplier for County of DuPage and
National IPA

Exhibit A — National IPA

Proposal to provide Systems Furniture, Free-standing Furniture,
Seating, Filing Systems/Equipment and Related Products and Support
Services, prepared for the County of DuPage & National IPA in
response to RFP #P10-004

Presented to: County of DuPage and National IPA

RATONALPA
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Exhibit A — National IPA Exhibits

Exhibit A - NATIONAL IPA REQUEST FOR PROPOSAL

1.0 Scope of National Cooperative Contract

1.1 Requirement

The COUNTY OF DuPage (hereinafter defined and referred to as “Principal Procurement
Agency”), on behalf of itself and the National Intergovernmental Purchasing Alliance
Company (“National IPA”), is requesting proposals for Systems Furniture, Free-Standing
Furniture, Seating, Filing Systems/Equipment and Related Product and Support Services.
The intent of this Request for Proposal is that any contract between Principal
Procurement Agency and Supplier resulting from this Request for Proposal (hereinafter
defined and referred to as the “Master Agreement”) be made available to other public
agencies nationally, including state and local governmental entities, public and private
primary, secondary and higher education entities, non-profit entities, and agencies for
the public benefit, through National IPA’s cooperative purchasing program. The
Principal Procurement Agency has executed a Principal Procurement Agency Certificate
with National IPA (an example of which is included as Exhibit C) and as a result is acting

' 3
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Office Depot
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Exhibit A — National IPA Exhibits

ffice DEPOT.

as the contracting agency for any other public agency that elects to utilize the resulting
Master Agreement. Use of the Master Agreement by any public agency, including the
Principal Procurement Agency, will be preceded by their registration with National IPA as
a Participating Public Agency in National IPA’s cooperative purchasing program.
Registration with National IPA as a Participating Public Agency is accomplished by
public agencies entering into a Master Intergovernmental Cooperative Purchasing
Agreement, an example of which is attached as Exhibit C. The terms and pricing
established in the resulting Master Agreement between the Supplier and the Principal
Procurement Agency will be the same as that available to Participating Public Agencies
through National IPA.

All transactions, purchase orders, etc, will occur directly between the Supplier and each
public agency (Principal Procurement Agency and Participating Public Agencies)
individually, and none of National IPA, Principal Procurement Agency nor any
Participating Public Agency nor their respective agents, directors, employees or
representatives shall be liable to Supplier for any acts, liabilities, damages, etc. incurred
by any other Participating Public Agency.

This Exhibit A defines the expectations for qualifying companies based on National IPA’s
requirements to market the resuiting Master Agreement nationally to Participating Public
Agencies. Each section in this Exhibit A refers to the capabilities, requirements,
obligations, and prohibitions of competing companies on a national level in order to
serve Participating Public Agencies through National IPA.

These requirements are incorporated into and are considered an integral part of this
RFP. Responses to this RFP that do not-adequately address the requirements and
qualifications of the cooperative program through National IPA will be considered non-
responsive and as such shall be disqualified from further evaluation by the Principal
Procurement Agency. National IPA reserves the right to determine whether or not to
make the Master Agreement awarded by the Principal Procurement Agency available to
Participating Public Agencies.

Office Depot understands and agrees.
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- Office DEPOT.

1.2  Marketing and Administrative Support

During the term of the Master Agreement National IPA intends to provide marketing and
administrative support for Supplier pursuant to this section 1.2 that directly promotes the
Supplier’s products and services to Participating Public Agencies through multiple
channels, each designed to promote specific products and services to public agencies
on a national basis.

The National IPA marketing teams will work in conjunction with the successfully awarded
Supplier to promote the Master Agreement to both existing Participating Public Agencies
and perspective Public Agencies through:

A. Marketing collateral (print, email, presentations)
B. Website support |

C. Trade shows/conferences/meetings

D. Advertising

The National IPA sales teams will work in conjunction with the successfully awarded
supplier to promote the Master Agreement to both existing Participating Public Agencies
and perspective Public Agencies through:

A. Individual sales calls

B. Joint sales calis

C. Communications/customer service

D. Training sessions for Participating Public Agency teams
E. Training sessions for Supplier teams

The National IPA contracting teams will work in conjunction with the successfully
awarded supplier to promote the Master Agreement to both existing Participating Public
Agencies perspective Public Agencies through:

A. Serving as the subject matter expert for questions regarding joint powers
authority and state statutes and regulations for cooperative purchasing

Training sessions for Participating Public Agency teams

Training sessions for Supplier teams

o ow

Quarterly business reviews to monitor program success
E. General contract administration
Office Depot understands and agrees.

Suppliers are required to pay an administrative fee of 2% of the greater of the Contract
Sales under the Master Agreement and guaranteed Contract Sales under this Request for
Proposal. Supplier will be required to execute the National IPA Administration
Agreement (refer to Exhibit B).
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AND TRADE SECRETS - EXEMPT FROM DISCLOSURE UNDER THE ILLINOIS FREEDOM OF
INFORMATION ACT
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Capitalized terms not otherwise defined herein shall have the meanings given to them in
the Master Agreement or in the National Intergovernmental Purchasing Alliance
Administration Agreement between Supplier and National IPA (the "National IPA
Administration Agreement”).

Office Depot agrees to pay an administrative fee of 2.0% of the greater of the Contract Sales
under the Master Agreement and guaranteed Contract Sales under this Request for Proposal.
Administrative fees will be calculated on paid-for purchases, net of retumns, discounts and
credits. Office Depot will execute the mutually agreed upon National IPA Administration
Agreement (refer to Exhibit B).

1.3 Estimated Volume

The dollar volume purchased under the Master Agreement is estimated to be
approximately $100 million annually. While no minimum volume is guaranteed to
Supplier, the estimated annual volume is projected based on the current annual volumes
among the Principal Procurement Agency, other public agencies that are anticipated to
utilize the resulfing Master Agreement to be made available to them through National
IPA, and volume growth into other public agencies through a coordinated marketing

approach between Supplier and National IPA. '

Office Depot understands and agrees.

14  Award Basis

The basis of any contract award resulting from this RFP made by Principal Procurement
Agency will be the basis of award on a national level through National IPA. If multiple
suppliers are awarded by Principal Procurement Agency under the Master Agreement,
those same suppliers wili be required to extend the Master Agreement to Participating
Public Agencies through National IPA. Utilization of the Master Agreement by
Participating Public Agencies will be at the discretion of the individual Participating
Public Agency, it being understood that certain terms of the Master Agreement
specifically applicable to the Principal Procurement Agency are subject to modification
for each Participating Public Agency as Supplier, such Participating Public Agency and
National IPA shall agree.

Office Depot understands and agrees.
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1.5 Objectives of Cooperative Program

This RFP is intended to achieve the following objectives regarding availability
through National IPA’s cooperative program;

A. Provide a comprehensive competitively solicited and awarded national
agreement offering the Products covered by this solicitation to Participating
Public Agencies;

B. Establish the Master Agreement as the Supplier's primary go to market
strategy to public agencies nationwide;

C. Achieve cost savings for Suppliers and public agencies through a single
solicitation process that will reduce the Supplier’s need to respond to multiple
solicitations; ‘

D. Combine the aggregate purchasing volumes of public agencies to achieve cost
effective pricing. :

Office Depot understands and agrees.
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2.0 Representations and Covenants

As a condition to Supplier entering into the Master Agreement which would be
available to all public agencies, Supplier must make certain representations,
warranties and covenants to both the Principal Procurement Agency and National
IPA designed to ensure the success of the Master Agreement for all Participating
Public Agencies as well as the Supplier.

21 Corporate Commitment

Supplier commits that (1) the Master Agreement has received all necessary
corporate authorizations and support of the Supplier's executive management, (2)
the Master Agreement is Supplier's primary “go to market” strategy for public
agencies, (3) the Master Agreement will be promoted to all public agencies,
including any existing customers, and Supplier will transition existing customers,
upon their request, to the Master Agreement, and (4) that the Supplier has read
and agrees to the terms and conditions of the Administration Agreement with
National IPA and will execute such agreement concurrent with and as a condition
of its execution of the Master Agreement with the Principal Procurement Agency.
Supplier will identify an executive corporate sponsor and a separate national
account manger within the RFP response that will be responsible for the overali
management of the Master Agreement.

Office Depot understands and agrees.
2.2  Pricing Commitment

Supplier commits that the Master Agreement pricing is its lowest available (net to buyer)
to public agencies nationwide and further commits that if a Participating Public Agency
is eligible for lower pricing through a national, state, regional or local or cooperative
contract, that the Supplier will match such lower pricing to that Participating Public
Agency under the Master Agreement.

Office Depot proposes to delete the Pricing Commitment as set forth in Section 2.2 of Exhibit A.
in lieu of such Pricing Commitment, Office Depot commits as follows:

Office Depot agrees that, considering a Representative Total Usage, the pricing offered under
the Master Agreement is lower than the overall available pricing for any public agency that
enters into a separate written agreement with Office Depot (“Comparable Contract”), as further
provided herein. A Comparable Contract is a written agreement between Office Depot and
another public agency entered into after the Effective Date of the Master Agreement that
contains similar terms and conditions, concerns a public agency customer with the same
approximate spending pattern and product mix, and provides for similar delivery conditions.

3
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“Representative Total Usage” shall mean the total purchases for a consecutive six (6)-month
period (inclusive of any fees, rebates, or other charges or discounts and exclusive of any
restricted items) of the top ten (10) National IPA customers utilizing Office Depot as their
primary vendor for Fumiture as defined in the Master Agreement, as determined by Office
Depot.

if, during the term of this Master Agreement, National IPA becomes aware that its pricing may
be higher than a Comparable Contract, as set forth above, National IPA may request an
aggregate price comparison analysis of this Master Agreement (using the Representative Total
Usage) against the Comparable Contract. If such aggregate price comparison analysis
indicates that the Comparable Contract pricing is more favorable, upon the request of National
IPA, - Office Depot will agree to renegotiate in good faith the pricing terms of this Master
Agreement.

2.3 Sales Commitment

Supplier commits to aggressively market the Master Agreement as its go to market
strategy in this defined sector and that its sales force will be trained, engaged and
committed to offering the Master Agreement to public agencies through National IPA
nationwide. Supplier commits that all Master Agreement sales will be accurately and
timely reported to National IPA in accordance with the National IPA Administration
Agreement. Supplier also commits that its sales force will be compensated, including
sales incentives, for sales to public agencies under the Master Agreement in a consistent
or better manner compared to sales to public agencies if the Supplier were not awarded
the Master Agreement.

Office Depot understands and agrees.
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3.0 SUPPLIER QUALIFICATIONS

Supplier must supply the following information in order for the Principal Procurement
Agency to determine Supplier’s qualifications to extend the resulting Master Agreement
to Participating Public Agencies through National IPA. Companies will not be eligible to
be awarded a Master Agreement if these qualifications are not met to the satisfaction of
the Principal Procurement Agency. '

3.1 Company
A: Brief history and description of your company.
Office Depot Today

Every day, Office Depot Inc. (“Office Depot” or the “Company”) is Taking Care of Business for
millions of customers around the globe. For the local corner store as well as Fortune 500
companies, Office Depot provides products and services to its customers through 1,598
worldwide retail stores, a dedicated sales force, top-rated catalogs and a $4.2 billion E-
commerce operation. Office Depot has annual sales of approximately $12.1 billion, and
employs about 41,000 associates around the world. The Company provides more office
'products and services to more customers in more countries than any other office supply
company, and currently sells to customers directly or through affiliates in 53 countries.

Office Depot's common stock is listed on the New York Stock Exchange under the symbol ODP
and is included in the S&P 500 Index. Additional press information can be found at:
http://mediarelations.officedepot.com.

Dramatic Growth Over 24 years

While Office Depot is clearly a powerful organization today, the Company's beginnings were
quite modest. Office Depot was founded in 1986 and opened its first store in Fort Lauderdale,
Florida. In late 1987, David |. Fuente assumed the post of Chairman and Chief Executive Officer
of the fledging company, and took Office Depot public in 1988. The Executive Team
immediately began to execute an ambitious plan to expand the Company's footprint in key U.S.
markets. The results were dramatic: By the end of 1990 Office Depot had 173 stores in 27
states. That same year, Office Depot announced its merger with The Office Club, Inc.,
becoming the largest office products retailer in North America.

Domestic growth, however, was only one aspect of Office Depot's expansion in the Company's
early years; the management team had its sights set on penetrating international markets as
well. Early 1992 marked the Company's acquisition of H.Q. Office International, Inc., which
included the Great Canadian Office Supplies Warehouse: chain in western Canada. Growing
steadily, the Company also subsequently opened new retail stores in Israel and Colombia under
international licensing agreements.

As Office Depot expanded geographically, the Company also began to extend beyond its
traditional markets. In 1993, Office Depot entered the rapidly consolidating contract stationer
business by acquiring two market leaders: Wilson Stationary & Printing Company and Eastman
Office Products Corporation - a furniture Industry leader throughout Western US. The merger of
six additional contract stationers followed these purchases during 1994. These moves

2
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positioned Office Depot to take advantage of industry trends that would come to play a central
role in the Company’s success.

in the meantime, Office Depot continued its steady international growth. Between 1995 and
1998, the Company opened stores in Poland, Hungary and Thailand under international
licensing agreements and in Mexico, France and Japan under joint venture agreements. Later,
the Company acquired the interests of its joint venture partners in both France and Japan.

In 1998, Office Depot merged with Viking Office Products, a public company and the world's
leading direct mail marketer of office products. The addition of Viking to the Office Depot
organization not only vastly expanded Office Depot's international presence, but also made the
Company the leading provider of office products and services in the world.

That same year, Office Depot began to leverage the Intemet aggressively, launching the first of
a number of new Web sites, www.officedepot.com. The award-winning site established Office
Depot as the industry's technology leader, expanded its domestic e-commerce capabilities, and
ultimately extended the range of products and services the Company could offer its customers.
The following year, the Company launched its first European e-commerce site, www.viking-
direct.co.uk, in the U.K. By 2005, the Company had over 30 international Web sites. Worldwide
e-commerce sales in 2004 totaled $3.1 billion.

As Office Depot grew larger and more complex, its management leadership needs changed. In
2000, David Fuente stepped aside, and Bruce Nelson was appointed Chief Executive Officer.
The executive team's charge was challenging: To guide Office Depot at an exciting and defining
time in the Company's evolution. The Company immediately undertook several new
management initiatives geared to make Office Depot a more compelling place to work, shop
and invest. With a careful focus on invigorating the Company's U.S. retail operations, expanding
its international business, growing its best-in-class e-commerce business, and building a world-
class warehouse and distribution network, the executive team gradually took Office Depot to the
next level. ‘

Office Depot has been successful in the contract stationers business for more than fifteen years,
but our experience goes well beyond that. Through the individual contract stationers that Office
Depot has acquired during the past thirteen years, we can boast more than 125 years of
experience.

Office Depot was the first retailer to enter the contract market, meeting the office product and
service needs for businesses of all sizes. In 1993 we began the acquisitions of eight premier
contract stationers across the nation. These included Wilson, Eastman, Yorkship, LE Muran, JA
Kindel, Allstate, Midwest and Silver's. .

in addition, we began to open contract facilities for sales and services in new markets. This
produced a dynamic and innovative office products company operating in both the corporate
and retail segments of the office products industry.

in 1995, Office Depot combined the existing telemarketing and delivery business with that of the
eight acquired companies to launch what is now Office Depot's Business Solutions Division - a
national business-to-business delivery network supplying office products to corporate America.

In 1998, the Company divided its Business Solutions Division into business units serving two
distinct customer channels:

O ffice DEPOT | |
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e The Commercial Sales Division, which includes all telemarketing sales as well as the
Company's public Website at www.officedepot.com

e The Contract Sales/Business Solutions Division, which includes the national sales team
serving large corporate customers, as well as the Company's business-to-business E-
commerce operations including our Business Solutions Division website at
http://business.officedepot.com

B: Total number and location of sales persons employed by your company.

There are approximately 1,400 associates on our Office Depot Business Solutions Division
Sales Team, including Account Managers, many of whom specialize in public sector sales and
furniture. Our Sales Organization is supported by a Full Service Contract Furniture Group
throughout the US, providing our customers’ with planning and design services, and support
furniture projects from initial set-up of your office to design and installation of remodeling and
relocation projects.

This experienced and responsive team will provide cost effective furniture and facility solutions
for public sector organizations. It is through our day-to-day understanding of our customers’
unique needs that.we can provide skilled planning and design services to maximize their
furniture investments. Office Depot is your business partner, from initial setup of your office to
design and installation of remodeling and relocations projects.

They are geographically located as set forth in the table below. However, they are responsible
for the sales throughout the U.S.
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Office Depot Account Management by State
Stat ' State Total

Additionally these 1,400 plus sales team members are based in 74 locations across the
United States as detailed in the following table. All are available to support the County
and participating agencies as needed and are further backed and supported by our
National IPA sales group that includes a National Program Director; four (4) National
Program Managers assigned regionally, a Contract Administrator and a Sales Lead
Administrator, and a Furniture Manager, and Furniture Support Team. Office Depot is
committed to providing a dedicated National Furniture Sales and Furniture Sales
Support team to National IPA.
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Office Depot Sales Office and Team Members/Office
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C: Number and location of support centers (if applicable).

Office Depot has two (2) locations for Furniture Customer Service Support for participating and
eligible agencies: Signal Hill, CA and Houston, TX. All furniture Customer Service is managed
from the Signal Hill, CA location. Additionally, our 1-800 Furniture Help line will connect our
public sector customer directly to a Fumiture expert.

D: Annual sales for the three previous fiscal years.

Annual Gross Revenue’

E: Submit your FEIN and Dun & Bradstreet report.

Office Depot’s current D & B report is attached for your review in Attachment 1 at the end of
Exhibit A. Office Depot's FEIN is 59-2663954 and our Duns # is 15-3531108.

3.2 Distribution, Logistics
A: Describe how your company proposes to distribute the products/service nationwide.

Office Depot currently has 13 strategically-located U.S. warehouses providing delivery to public
agency and non-profit facilities. We are in the process of consolidating our warehouse
operations and expect to reduce the number of warehouses while increasing the level of service
we provide to our customers, including public agencies and non-profit customers. Furniture
delivery under this proposal will be either shipped from one of our warehouses or directly from
the manufacturer through the appropriate installer in the customers area. We have 238
independent, qualified, and factory approved installers supporting this offering for furniture for
the County of DuPage and the National IPA.  The 238 installers provide coverage for the
complete CONUS area and Hawaii. This provides National IPA full coverage of the public
sector markets it is representing.

We have provided a list of the numbers of installers by State for your information (see
paragraph 3.2.B). We fully expect to maintain this level of coverage during the entire term of
any contract which we may be awarded under this proposal.




Office Depot
County of DuPage RFP #P10-004

fice DEPOT.




Office Depot
County of DuPage RFP #P10-004
Exhibit A — National IPA Exhibits

ffice DEPOT

B: Identify all other companies that will be involved in processing, handling or shipping
the products/service to the end user.

Office Depot has assembled a group of 238 independent HON qualified furniture installers to
support the National IPA furniture program nationwide with complete, reliable, and qualified
coverage for all participating agencies. This level of coverage means that the National IPA
furniture program will be an attractive and fully supported offering enhancing the value of the
program and enabling program growth. We will be pleased to provide a full listing of these
installers under a confidentiality agreement. We consider them a valuable resource. We also
have access to additional qualified installers in areas not listed when necessary.

Nurhber of Office Depot 238 Installer Partners by State
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C: Provide the number, size and location of your company’s distribution facilities,
warehouses and retail network, as applicable.

Office Depot Warehouses

*Please note that the inventory values list per warehouse are from 12/26/2009 (except for Newville, PA which is from
5/28/10) and vary daily, sometimes by significant amounts because of incoming and outgoing shipments and may not
represent a specific value found in that warehouse on any other day.
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Office Depot has over 1,100 retail stores in the USA located near many of the National IPA
participating public agency customers. The following map shows the distribution by State:

Please note that the offered furniture program for National IPA does not include sales and/or
deliveries through Office Depot Retail Stores. We have provided the information you requested
but this furniture contract does not contemplate store sales.

USA Stores and Di
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D: State any return and restocking policy, and any fees, if applicable, associated with
returns.

All cancellations or changes to orders are subject to approval. Cancellations or changes on
orders scheduled for current production are reviewed for possible acceptance. Cancellations or
changes accepted may be subject to a processing fee of up to 45% of the net invoice order
amount.

Upon approval, a canceliation number is issued to the customer.

Because of the nature of Customer Own Material (COM), special finishes and structural
modifications, products ordered as specials can not be cancelled.

3.3 Marketing and Sales

A: Provide a detailed ninety-day plan following the effective date of the Master
Agreement describing the strategy to immediately implement the Master Agreement
as your company’s primary go to market strategy for public agencies to your teams
nationwide, to include, but not limited to:

a. Executive leadership endorsement and sponsorship of the award as the public
sector go-to-market strategy within first 10 days

b. Training and education of your national sales force with participation from the
executive leadership of your company, along with the National IPA team within
first 90 days .

Office Depot has included a comprehensive furniture contract implementation plan within this
RFP response. Our annual public sector cooperative revenue has grown to be worth in excess
of $600M in 2009. Office Depot has established a loyal cooperative public agency base of over
13,500 public and non-profit agencies. The public sector and non-profit customer area
historically has been one of Office Depot's best performing customer segments from an overall
growth perspective. We expect to transition many of our existing public sector and non-profit
customer base to the National IPA furniture program should we be awarded the contract. Since
the National IPA furniture contract would be our lead offering under this contract we expect
significant growth response in the near term and longer term timeframes.

‘a. Executive Leadership and Cross-Functional Alignment

The significant growth of Office Depot's cooperative platform is largely due to the commitment
and professionalism of our Business Solutions Division Team and the support of Executive
Leadership. Our senior executives will be committed to being personally involved in the growth
and well being of the National IPA furniture program. This will be supported by their ongoing
involvement in business reviews and the open lines of communication with the County of
DuPage and National IPA senior management.

In addition, within the first 10 days of contract award, Office Depot's Executive Leadershlp wull
be involved in the following activities:

o Letters, e-mails, and press releases to Office Depot and National IPA current
cooperative customers




Office Depot
County of DuPage RFP #P10-004
Exhibit A — National IPA Exhibits

ﬁme DEPOT.

« Webinars to the Office Depot sales force highlighting the benefits of the National IPA
furniture program as well as details regarding the launch and transition plan

e |mmediate mobilization of Office Depot cross-functional departments responsible for the
successful launch and support of the new furniture program

Office Depot also has hundreds of Vertical Market Sales Representatives who specialize in
public sector accounts. These Vertical Market Sales Representatives will be fully trained in the
pricing and positioning of the National IPA furniture program. Office Depot will have seven (7)
full-time employees dedicated to the program. Our four (4) National Program Managers, the
Director over the National IPA program, and the Furniture Director over the National IPA
program will have the responsibility of ensuring that the furniture contract is our go-to market
strategy for all public agencies and are responsible for training and positioning of the program.
In addition, we have dedicated public sector marketing assets who will work with the County of
DuPage and National IPA to ensure that Office Depot is communicating the furniture program’s
benefits. This includes communicating program enhancements, Office Depot's focus on the
environment, and the benefits of the National IPA furniture program.

Office Depot realizes that it takes a full team to support and implement a contract of this size
and significance. Various groups within the Office Depot organization will come together to
ensure that we have stellar implementation and management of the County of DuPage /
National IPA furniture contract. This orchestra of teams includes:

o Executive Leadership team that wiil fully support the County of DuPage/ National IPA
furniture contract as being Office Depot’s premier public sector furniture contract

s A Furniture Merchandising team that goes to market specifically with the needs of the
public sector in mind

* A Furniture Design team to assist participating agencies in selecting the correct products

. for the use and space criteria of each particular application

+ Pricing Group that ensures items are priced in accordance with the contract at all times

o Contract Compliance team to ensure that all bidding and pricing practices are in
compliance and uphold the National IPA / Office Depot partnership agreement

s Legal team to provide guidance in contract execution and ongoing needs

o Furniture Marketing team dedicated to providing timely communication and sales tools
that matter to our public sector customers

e Furniture Telephone Account Manager (FTAM) team provides quotation and design
support, up to project management of delivery & installed projects

+ Hedberg Software for consistency -~ all pricing and project coordination are managed by
Office Depot's highly trained and skilled furniture team utilizing the sophisticated
Hedberg Software (for more detailed information on the Hedberg Software see Exhibit A
Paragraph 3.3.K)

« Green staff that goes above and beyond to making sure that public agencies have the
tools and knowledge to meet their green objectives

s Our E-commerce team continues to provide new and innovative solutions to meet the
needs of the ever changing demands of today’s procurement professionals
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o Training organization that provides both new hires and existing sales professionals with
ongoing training solutions to meet the needs of the public agencies we serve

e Finance and Billing solutions to support and provide solutions in reporting and billing to
meet the needs of the National IPA customer base

e A Customer Service organization that will understand the complete details of the
National IPA fumniture program, while working to ensure that customer experience is
always #1

e A Delivery and Installation Network that provides top-notch delivery (and installation
when specified) while providing industry leading order tracking solutions

e Project Management our network of 238 sub-contracted installation companies, provide
nationwide Project Management

e A Sales Organization that is committed to delivering furniture solutions that are relevant
and timely for participating agencies and treating them the way they would like to be
treated, putting the customers’ needs first

Office Depot will implement a high level comprehensive training plan that will be executed not
only over the first 90 days of the program, but throughout the life of the furniture contract. It will
involve Executive Leadership messaging and training for our entire sales force.

b. Training

Office Depot has outlined more specific training and implementation plans in Section | which
follows. However, Office Depot will work closely with the National IPA team to build a
comprehensive furniture business and marketing plan. The two-pronged plan will commence
immediately upon award with a 90 day action plan to aggressively launch the furniture award
and partnership and a strategic public relations campaign. This plan will include programs that
promote all the products and services being offered under the furiture contract. Included in the
plan is marketing directly to eligible agencies using all marketing vehicles available - our
extensive sales organization, email, web, direct mail and catalog programs. During the 90 day
launch activities, the marketing and sales team will formulate a 2011 comprehensive business
and marketing plan with strategic goals and objectives.

"B: Provide a detailed ninety-day plan following the award of the Master Agreement
describing the strategy to market the Master Agreement.to current Participating
Public Agencies, existing customers of responding supplier, as well as to prospective
public agencies nationwide immediately upon award, to include, but not limited to:

a. Creation and distribution of a co-branded press release to trade publications within
first 10 days :

Office Depot's Public Relations Team will develop a publicity strategy to achieve optimal media
coverage. This coverage will include: :

« Placement in top public sector and industry publications
o Coverage via interviews, news conferences and engagement with key media contacts
and editorial reporters




Office Depot
County of DuPage RFP #P10-004
Exhibit A — National IPA Exhibits

b. Announcement, contract details and contact information published on the company
website within first 30 days

Office Depot will upload the National IPA furniture contract information, regional cdntacts, press
releases, and marketing materials within 1-2 weeks of the furniture contract execution and
award.
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c. Design, publication and distribution of co-branded marketing materials within first 90
days

Below is a schedule of campaigns and marketing activities that include the development and
distribution strategies of co-branded material:
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d. Commitment to attendance and participation with National IPA at national (i.e. NIGP
Annual Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings,
etc.) and supplier-specific trade shows, conferences and meetings throughout the
term of the Master Agreement

Office Depot understands the value of partnering with such organizations as NIGP and NP1 and
has a long-standing relationship with both organizations as well as others such as the
Association of School Business Officials, National Alliance of Public Charter Schools, ,and the
National Association of Counties. Additionally we maintain regional and state relationships with
many of these organizations as well. As part of these relationships we attend the various trade
shows, conferences and meetings. Our dedicated team of National Program Managers for
National IPA attends the national shows and conferences and partners with the local offices to
participate in the local and regional events.

Having a dedicated team committed to National IPA ensures that we are able to effectively
maintain these relationships as well as attend the required-and optional events. The dedicated
team includes a National Program Director; four (4) National Program Managers assigned
regionally, a Contract Administrator and a Sales Lead Administrator. Office Depot is committed
to providing a dedicated National Sales and Sales Support team to falicate the National IPA
contract.

Office Depot uses its Catalogs, Internet sites, Table-Top Shows and Lunch-N-Learn Seminars
to market and introduce products directly to both existing and prospective public sector
agencies at these expos.
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e. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area
reserved by National IPA for partner suppliers. Booth space will be purchased and
staffed by your company. In addition, you commit to provide reasonable assistance
to the overall promotion and marketing efforts for the NIGP Annual Forum, as
directed by National IPA.

Office Depot has partnered with NIGP for a number of years and not only attends the Annual
Forum but has also been a top level sponsor for many years. Our National Director and
National Program Managers for National IPA will attend the show and participate in the various
meetings and functions during the show. Office Depot has already registered for the 2011 show
and would be honored to exhibit within the National IPA designated area.

f. Design and publication of national and regional advertising in trade publications
throughout the term of the Master Agreement.

Office Depot will develop a quarterly advertising plan focused on the National IPA and Office
‘Depot furniture program, which will provide value to the Public Sector.

Advertising Objectives:

¢ Build Awareness of value and benefits of Office Depot and National IPA partnership

» Build unique message and plan for public sector sub-segments (K-12, Local
Government, Higher Education)

+ Communicate competitive differentiators

e Office Depot will work closely with National IPA for a furniture co-branded strategy,
creative and tone that is consistent with advertising and branding guidelines of both

" organizations. Advertising will include positioning campaigns as well as furniture

solution advertising campaigns. Publications for advertising consideration include:
GovPro, OPI, NIGP Newsletter, University Business Daily, School Business Affairs,
District Administrator and regional publications ‘

g. Ongoing marketing and promotion of the Master Agreement throughout its term (case
studies, collateral pieces, presentations, etc.)

Office Depot will create co-branded furniture collateral pieces, catalogs and other marketing
materials to support product and solution campaigns throughout the year. Office Depot will also
leverage its marketing calendar to implement National IPA versioned campaigns to targeted
customers. Below is a tentative 2011 calendar of marketing activities.
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National IPA Office Depot 2011 Marketing Calendar of Activities

Dedicated National IPA internet web-based homepage with: ]

* National IPA standard logo

RFP Information

Copy of original Request for Proposal;

Copy of contract and amendments between Principal Procurement Agency and
supplier;

Regional contacts

Summary of products and pricing;

Marketing Materials and Video

Electronic link to National IPA’s online registration page;

A dedicated toll free number and email address for National IPA

Office Depot’'s Web Designers and IT Department will post the official announcement, contract
details, and contact information will be published on a newly created page as part of Office
Depot's public website, www.officedepot.com. This National IPA specific landing page will
include all of the requirements outlined above.

This site will also link to the National IPA registration site. Site traffic will be driven by web links,
collateral, email, presentations and other marketing vehicles.




CONTAINS CONFIDENTIAL AND PROPRIETARY COMMERCIAL AND FINANCIAL INFORMATION
AND TRADE SECRETS - EXEMPT FROM DISCLOSURE UNDER THE ILLINOIS FREEDOM OF
INFORMATION ACT

Office Depot
County of DuPage RFP #P10-004
Exhibit A — National IPA Exhibits

It should be understood that the furniture offering will not be orderable on-line because of its
nature.

C: Describe how the Master Agreement will be marketed to your existing public agency
customers and how your company will transition any such accounts to the Master
- Agreement available nationally through National IPA.

If Office Depot is awarded the furniture contract, the County of DuPage / National IPA program
will be one of Office Depot's largest and most visible public sector furniture contracts. This
program will become our primary furniture offering to counties, cities, states, K-12, non-profits,
higher education institutions and special districts. Our national sales force will actively market
the Master Agreement to eligible public agencies. We will embrace the competitive advantage
and cost savings gained by using National IPA as our primary offering. Office Depot will commit
that National IPA will be our primary offering to eligible public agencies. We will communicate
the Master Agreement through marketing brochures, press releases, personal letters from our
Vice President of Public Sector Sales, package inserts, e-mails and direct mail. For a complete
and comprehensive view of our marketing plans, please refer to Sections 3.3A and B.

D: Please acknowledge that your company agrees to provide its company/corporate
logo(s) to National IPA and agrees to provide permission for reproduction of such logo
in marketing communications and promotions.

Office Depot will provide our corporate logos to National IPA and provide permission for
reproduction of those logos in furniture marketing communications and furniture promotions
subject to our review.

E: Supplier is responsible for proactive direct sales of Supplier's goods and services to
public agencies nationwide and the timely follow up to leads established by National
IPA. All sales materials are to use the National 1PA logo. At a minimum, the Supplier’s
sales initiatives should communicate:

a. Contract was competitively solicited by a Principal Procurement Agency
b. Best government pricing

c. No cost to participate

d. Non-exclusive contracts

Office Depot has a dedicated team of Cooperative Purchasing Program Managers that are
responsible for the implementation and training of the National IPA Fumiture Contract. This
dedicated team of seven (7) people working closely with local sales representatives and our
furniture account managers to ensure they are trained properly to service customers
participating in the National IPA furniture contract. Training will include how to position the
National IPA fumniture offering as our primary “go to market” furniture strategy for public
agencies while being able to communicate the core benefits of the furniture program. Our sales
initiatives will communicate the fact that the furniture contract was competitively solicited by the
County of DuPage, the furniture contract has competitive government pricing, there is no cost
for agencies to participate, and the contracts are non-exclusive.

4
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F1: Supplier is responsible for the training of its national sales force on the National IPA
contract. At a minimum, sales training should include:
a. Key features of National IPA contract
b. Working knowledge of the Solicitation Process
c. Awareness of the range of public agencies that can access National IPA

Each Office Depot sales employee receives more than 40 hours of training each year and many
additional hours of assistance in implementing planned marketing programs. The Office Depot
National IPA Account Management Team will launch all furniture marketing programs
nationwide or regional (depending on the program definition) and actively engage each Office
Depot Sales Team member involved, providing the collateral, direction, and goals of the
program, while monitoring the results so that feedback and adjustments can be made as
necessary. Our National Sales Force will be continuously reminded of the importance of the
National IPA furniture contract and its impact on their sales goals and successes.

The National IPA furniture contract will have a national impact and we will make sure there is
time dedicated to National IPA in bi-weekly or monthly sales meeting, that specific training is
done promoting the furniture contract for every sales person, that the TAM (Telephone Account
Managers) personnel are included in this training effort, and that all training has a defined goal
which is measured and evaluated for success with adjustments made as are dictated by the
results.

Obviously, the National IPA furniture contract, which we anticipate will be our largest furniture
contract, will receive significant attention in all of these efforts. We will present participating
public agencies advantages and updates at our National Sales meetings and through web-
based training. In addition, the dedicated National Sales Director, Chris Penny, along with Paul
Hurty , National Sales Director, and the four (4) National Program Managers for Nationa! IPA
will participate in a new Supplier Centric Sales model and train the top metro areas in their
regions. The program will consist of 4 parts: training, lead agency member participation, internet
training and joint call opportunities with our furniture experts on the call.

We will also develop an intranet site that allows Account Managers and Business Development
Managers to access participating public agencies’ information. In addition, the site will provide
information about the contract, presentation for prospects, promotional flyers, as well as
continuing education, resource listings and recommendations on how to sell the program. As a
final touch, we will have the National IPA icon as a link to the National IPA website on our site to
allow our sales team to access the National IPA website to do additional research.

Office Depot has a comprehensive contract sales ftraining team that will partner with the
dedicated National IPA team of 7 individuals to ensure the National Sales force is trained
effectively prior to the launch of the contract as well as providing ongoing training and
reinforcement. Training of the County of DuPage / National IPA furniture contract will also be
included as part of the standard curriculum for all newly hired or promoted contract sales
associates. Training will be addressed from a multi pronged approach to not only ensure that
the various types of leaming styles are addressed but will also ensure that furniture training
materials are readily available. This multi-pronged approach to training will include but not be
limited to:

ffice DEPOT
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« New Contract Webcast for all field sales representatives. This interactive presentation
will include key information about the fumiture contract itself, Office Depot's
commitments to National IPA, the competitive solicitation process, competitive
government furniture pricing, no-cost participation by eligible agencies and the non-
exclusivity of the contract. Additionally Office Depot will reinforce and train to the a) key
features of the National IPA contract to provide the best possible value solutions to
public agencies, as well as b) describe in detail the solicitation process and c) ensure the
sales force is fully aware of the range of agencies that are eligible to participate. New
Contract Webcasts will be offered multiple times to ensure training sessions are
available for the sales force as well as provide an opportunity to repeat the training if
desired. All Webcast training sessions will include a full Question and Answer period.

« All furniture training materials will be posted on the Internal Office Depot / National IPA
SharePoint site as well as the Internal Business Solutions Training Portal. Materials will
include but will not be not limited to:

o Key talking points
o FAQ document
‘ o Training presentations

» Through our training department we have also developed proprietary Solution Selling
Sheets to assist our sales professionals in the sales cycle to ensure that as customer
needs are uncovered we are able to provide the appropriate Feature, Benefit & Proof
Source that corresponds to the customer need. These sell sheets have been developed
for Furniture, Green & more. A Solution Selling Sheet will also be available for the
National IPA contract.
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Training of newly hired or promoted contract sales
associates will_include the National IPA contract
curriculum. All newly hired or promoted contract
. sales associates are required to participate in a 2-
week training program known as ‘Business
Solutions University.” This training program is
instructor led by a professional Office Depot sales
trainer. Additionally each associate receives a
comprehensive training binder that will include
materials on the National IPA / County of DuPage furniture contract along with Key
Selling Points, and Frequently Asked Questions. Realizing that a number of associates
will want to review the training provided in the Webcasts again at a later time, a special
webcast will be recorded and posted on the National IPA SharePoint site. This special
session will include all of the materials covered in the original webcast and will be
available 24/7 for review.

Office Depot also utilizes an online learning portal that allows an associate to learn
online with both presentations and_self-paced learning. This portal also allows for
competency testing and tracking for all associates. Prior to the launch of the National
IPA / County of DuPage furniture contract all contract sales associates will be required to
participate and pass this training. Additionally, all newly hired or promoted sales
associates will be required to take and pass the training within their first 90 days in the

position.
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G1: Please provide contact information for the person(s), who will be responsible for:

e Marketing

s Sales

+ Sales Support

« Financial Reporting
e Contracts

The National IPA contract will be fully supported by a team of dedicated professionals that are
committed to the continued growth and success of the National IPA contract. This team of
professionals is outlined below:




Office Depot
County of DuPage RFP #P10-004
Exhibit A — National IPA Exhibits

ffice pEPOT

Territory Alignment
Cooperative Purchasing Program Managers

Our team of Cooperative Purchasing
Program Managers is assigned regionally
and will be dedicated to the National IPA
furniture program. This team of Program
Managers has a vast amount of
experience in the office products industry
as well as with Office Depot and are well

* positioned to implement and manage the
furniture contract.
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Additionally Office Depot has a National Sales force that covers all 50 states and the District of
Columbia. This team of sales professionals is responsible for acquiring new business as well as
building and maintaining current customer relationships. This team includes Account Managers,
many of whom specialize in Public Sector Sales, Furniture, Print, and Technology. They are
supported by sales Management teams at the District and Regional levels.

F2: Please describe in detail how your company’s national sales force is structured,
including contact information for the highest-level executive in charge of the sales
team.

Office Depot's Business Solutions Division is led by Steve Schmidt, President, Business
Solutions Division. Mr. Schmidt's responsibilities include Sales, Marketing, Sales Support and
Customer Service for the Division.

Dave Grove, Sr. Vice President, Business Solutions Division, is responsible for the National
U.S. Sales force for both Office Depot & Tech Depot. The sales force is segmented by
geographical regions, customer verticals as well as customer size demographics in order to best
meet the needs of the customer.

David Trudnowski, Vice President, Public Sector, is responsible for all sales activities within the
Public Sector. Office Depot realizes that the needs of the Public Sector are intrinsically different
than those of the Private Sector and requires a specialized focus. Although many best practices
can be shared between the Public and Private sectors, each segment has a unique set of needs
requiring specific solutions to meet those needs. Dave oversees Federal, State, County & Local
Government, as well as all Education sectors to include Higher Education & K-12.

Paul Hurty, National Sales Director, Furniture, is responsible for managing the customer/Office
Depot partnership. Paul works closely with Chris Penny and his team to ensure all aspects of
the master agreement are met and maintained at all time. Paul has a team of (3) Regional Sales
Manager, along with Furniture Operations and Design Manager to support the management and
appropriate service levels for the contract. In support of the furniture contract, Paul will:

« Coordinate implementation and roll-out process

« Identify specific account needs

¢ Analyze customer product selection, usage and pricing

+ Recommend cost containment and reduction measures

« Recommend new technology products and electronic commerce services

o Work with the Field Account Managers to understand account needs, nationally and
locally

o Ensure quarterly reviews are presented at all major volume locations

Chris Penny, National Director, Public Sector Programs, is responsible for National Cooperative
Purchasing Programs in the Public Sector. Chris works directly with the National Cooperative
leadership to ensure that all aspects of the master agreement are met and maintained at all
times. This partnership is critical to the success of the Cooperative, the Lead Agency as well as

5
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Office Depot. Chris has a team of six (6) dedicated resources that will be managing the
National IPA furniture program if awarded to Office Depot. Furthermore, if the furniture and
office supplies contracts are awarded to Office Depot, we will commit to having this team in
place for the life of the contract and maintain the staffing level at a minimum of seven
associates: one (1) National Director, four (4) National Program Managers, one (1) Contract
Administrator and one (1) Lead Administrator. The current team is outlined above in Section

3.3(G).
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There are four geographical selling regions (Northeast, Southeast, Central and West) with each
of these regions being led by a Regional Vice President. The four regions are represented in

the included, and contact information for the Regional Leadership team has been provided.

Each of the respective national regions is lead by a team of Regional Sales Directors,
each having responsibility for a geographical territory within their specified national
region. A Region is comprised of four to six territories dependent upon the overall scope
of business. Each Regional Sales Director will have a Furniture Regional Sales
Manager who will lead and manage the local sales professionals.

The Furniture Regional Sales Managers play a key role in leading, guiding, directing and
assisting their respective local sales professional teams in building solid customer
relationships as well as meeting sales goals and aligning the appropriate furniture
support to meet customer’s objectives.

Furniture Solution Development Managers (FSDM) Managers: Assigned by Territory,
introduce, sell, and coordinates the implementation of the National Account Program at
the local level through the direction of the Furniture Regional Sales Managers. Furniture
Solution Development Managers are the primary Office Depot furniture resource to
ensure local customer satisfaction for furniture projects.

Furniture Telephone Account Managers (FTAMs). These groups of furniture experts are
assigned regionally to support our in-field account managers and are the principle
contact for on-going customer furniture requirements and small order solutions.- Our
FTAM teams are available through-out the US, This accessible in-house group enables
quick support to create quote, order, and track and provide problem resolution. FTAM
services include:

Accurate budgets and quotations.

Product consuiltation and research

Furniture Layouts and Space Planning

Provide preliminary budget pricing and quotations
Prepare quotes for order entry

Provide status reports when applicable

© 00000
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Communicate order changes and scheduling Customer Service
Provide status on orders

Provide Resolutions for CRF (Customer Resolution Form)

Assist in issuing IAF (Intermnal Adjustment Form) and Debit Memos
Provide POD (Proof of Delivery)

Account Managers are assigned a zip-code based territory and are further allocated by

account size or specialty. Account Managers are assigned a customer base aligned
either by account size based upon the number of white collar workers or may be
allocated by a Vertical Market. Many of our markets have Vertical Market Managers that
focus specifically on public sector accounts. By specializing, the Vertical Market
Manager can leverage best practices and bring the best possible value to the public
sector customer.
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G2: Explain in detail how the sales teams will work with the National IPA team to
implement, grow and service the national program.

The National IPA/County of DuPage Furniture Master Agreement will be managed by the
dedicated National [PA Program Management Team. This dedicated team will work directly
with the County of DuPage and National IPA as well as the local field selling organization to
ensure that we implement, grow, and service the Furniture Master Agreement.

implementation
Office Depot has created a robust initial 12-week implementation plan, which begins with an

aggressive communication, marketing and training plan. Office Depot's Executive Leadership
team fully backs the robust plan as outfined in sections 3.3 B (a, b & c) of the RFP response.

Office Depot has outlined 3 key Strategic Initiatives of focus for the first 90 days of the launch of
the National |PA / County of DuPage contract.

Strategic Initiative 1: Launch National IPA-Office Depot Furniture Partnership

e Launch and position National IPA and Office Depot Cooperative as the
partnership that provides value to public sector agencies using Office Depot
furniture solutions & sales expertise in public sector as main differentiators

e Enhance visibility in the market. through partnerships with public sector
leaders, associations and publications and through regional campaigns
promoting green and spaceffurniture design tools allowing for an effective
press campaign regarding “savings” and value

Strategic Initiative 2: Account Transition

« Develop a comprehensive communication of furniture benefits and value plan
for Office Depot existing accounts v

e Aggressive sales plan and account strategies for seamless transition

« Mobilize sales force to ensure all eligible agencies are aware of National IPA
furniture partnership

Strategic Initiative 3: Account Acquisition

e Leverage relationships and the National IPA membership base to drive
acquisitions of new public agencies

e Drive awareness of Office Depot/National IPA relationship during new
member on-boarding process

« Utilize special promotions to drive membership conversions

In order to meet these strategic growth goals, Office Depot will execute a range of marketing
efforts and tactics.

10
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Growth

Office Depot is committed to the rapid growth of the County of DuPage / National IPA furniture
program as evidenced by our commitment to transition a minimum of $3.0 Million in annual
revenue during the first year of the contract. We fully intend to market this program to the
current Office Depot and National IPA cooperative customers representing a significant level of
revenue in excess of the minimum commitment.

Office Depot’s sales force deployment model will allow us to partner with the National IPA team
to focus on primary and secondary strategic geographies within each of the four geographic
sales regions. Working together with National IPA will allow us to develop and share new
account opportunities and leverage strategic and joint sales calls. Where appropriate, both
parties will reinforce the value of National IPA. Additionally, we will focus on the robust furniture
solutions offering that Office Depot has prepared for National IPA and the County of DuPage.

Sales Lead Generation - Office Depot will also leverage its current sales lead infrastructure to
ensure timely customer communication, presentation and individual account implementation.
The dedicated Office Depot National IPA team currently has in place a sales lead system which
allows us to provide all National IPA customer registrations to our field sales organization within
48 hours of our receipt of a new customer registration. These registrations are forwarded to the
appropriate geographic sales manager, which allow the sales manager to assign and deploy an
Office Depot Account Manager for each new opportunity. This sales lead methodology includes
processes to ensure that leads are followed up on and the customer's needs are met. This
closed loop methodology is managed by our cooperative purchasing sales lead administrator.
This closed loop methodology also provides comprehensive reporting capabilities. Our Sales
Lead generation process is managed by our National IPA Sales Lead Administrator, Trina
Lowe. ' '

Program Marketing — Office Depot is fully prepared to partner with National IPA to ensure that
we market the furniture program both in the Implementation phase as well as throughout the life
of the fumiture contract. Office Depot has a dedicated public sector marketing resource that
leverages our capabilities to ensure the National IPA message continues to be communicated to
both existing as well as prospective customers. These marketing initiatives include:

e Co-Branded (300 page) Contract Specific National IPA / Office Depot / HON Product
Catalog .

¢ HON Quick Ship Pocket Guide for end-of-year purchases.

o New-Customer Welcome Kits exclusively for National IPA customers

» Conference Participation on both the National and Regional level with such
organizations as NIGP, NP1 and ASBO

e Trade Show Participation on both the National and Regional level with such

organizations as NIGP and ASBO as well as other procurement organizations.

National IPA Specific Trade Show exhibit booths

Website Development

Trade Publication advertisements

Vendor partnered and co-branded product literature, focused specifically on the needs of

the public sector

Office DEPOT
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Service

Developing and maintaining a partnership with the National IPA team will be the cornerstone to
the ongoing relationship and insuring that the national furniture program service needs are met.
Office Depot's dedicated National IPA program management team will work closely with
National IPA to align our mutual objectives as well as provide on-going communication and
follow-up to ensure these objectives are benchmarked and met. This collaborative environment
will also allow both teams to develop and implement new solutions that will provide value to
National IPA and the public sector customer base both organizations are serving.

Business Reviews — Office Depot will conduct ongoing business reviews with National IPA on a
mutually acceptable frequency to review the period performance, goals, accomplishments and
initiatives and set action plans into place. This will allow both organizations an opportunity to
ensure strategic alignment of initiatives, as well as develop new goals and opportunities to
leverage the National IPA furniture program.

Reporting - Office Depot will prepare and submit reporting as outlined in the furniture Master
Agreement for National IPA. This reporting allows both organizations to benchmark the
performance of the Master Agreement, but also goal setting for the upcoming performance
periods.

Communication — Establishing and maintaining an open line of communication will be essential
to the entire National IPA / Office Depot relationship. Our dedicated National IPA team will work
closely with and be available to the National IPA organization.

Field Selling Organization — The Office Depot field selling organization is committed to serving
the National IPA furiture Master Agreement. This commitment begins at the sales lead
process and includes the on-going servicing of the individual customier needs. Our team of
nationally deployed sales professionals is committed to meeting the daily needs of our customer
as well as providing on-going value and solutions. The individual account relationships have
always been the comerstone of Office Depot's ability to grow and service the public sector.
Without this team of dedicated associates, Office Depot would not have the book of business
that we can bring to and continue to grow with National IPA.

H. Explain in detail how your organization will manage the overall national program
throughout the term of the Master Agreement, including ongoing coordination of
marketing and sales efforts, timely new participant account set-up, etc.

The National IPA / County of DuPage Master Agreement will be managed by the dedicated
National IPA Program Management Team supported by the Office Depot National Furniture
Team. This dedicated team will work directly with the County of DuPage and National IPA as
well as the local field selling organization to ensure all contractual commitments are met. This
dedicated team is outlined below: '
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Office Depot is fully prepared to partner with National IPA to ensure that we market the furniture
program both in the Implementation phase as well as throughout the life of the contract. Our
Marketing efforts are currently orchestrated by our Senior Marketing Manager, Alicia Jackson,
which allows us to leverage our capabilites to ensure the National IPA message is
communicated to both existing as well as prospective customers. These marketing initiatives
include:

Co-Branded National IPA specific furniture sales collateral

New-Customer Welcome Kits exclusively for National [PA customers

Conference Participation on both the National and Regional level with such
organizations as NIGP, NPl and ASBO

Trade Show Participation on both the National and Regional level with such

organizations as NIGP and ASBO as well as other procurement organizations

National [PA Specific Trade Show exhibit booths

Website development

Trade publication advertisements

Vendor partnered and co-branded product literature, focused specifically on the needs of
the public sector

Paul Hurty, National Sales Director, Furniture, is responsible for managing the customer/Office

Depot partnership. Paul works closely with Chris Penny and his team to ensure all aspects of
the master agreement are met and maintained at all time. Paul has a team of (3) Regional Sales
Manager, along with Furniture Operations and Design Manager to support the management and

appropriate service levels for the contract.
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Qffice Depot's Contract Compliance Capabilities

In addition to the dedicated National IPA Management Team, Office Depot has created the
Contract Compliance Group to ensure that we comply with the terms and conditions of any
.contract we sign. The Contract Compliance team will provide us with the guidelines we need to
follow when presenting to public agency prospects so all of our sales and marketing efforts
comply with any contract resulting from this RFP. Office Depot's National IPA Contract
Administrator, Jean Davis, will work closely with both National {PA and our Contract Compliance
group to ensure that the terms of the Furniture Master Agreement are upheld.

Office Depot's Contract Compliance capabilities include a combination of organizational and
systems support, which combined help provide quality assurance throughout the contract
lifecycle management process. The following diagram outlines how our process and support
integrates with our systems to deliver contract compliance and peace of mind for our customers.

e Support of our salesteam e« Centralized document « One end to end pricing
in writing clear and repository and contract solution to manage the bid
concise contract language database and pricing processes

e Analyze potential risks « Contract event triggersto e  Built in workflow to drive
with contract alert sales reps and faster, more accurate,
requirements, terms & compliance managers of responses
conditions, or special upcoming requirements + More effective price

- provisions {pricing updates, administration, price

o Validate pricing set-ups renewals, reports, etc.) setting policy, and rebate
and changes e Built in workflow to management

e Maintain integrity between support processes and + Automated price updates
our pricing systems and ensure all required for catalog transition and
written contracts activities are completed on cost changes

« Ensure all documents are time and according to e Better access to sales
gathered and loaded into contract terms history for price
Aprimo « Contract update planning reconstruction and

+ Define and monitor key and reporting customer reviews
contract triggers and e Institutionalized common
perform periodic contract processes and best
and pricing set-up reviews practice utilization

Office pEPOT ‘
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Contract Compliance Organization

Office Depot's Contract Compliance organization was designed in two layers; a layer to support

our sales team with contract negotiations and a layer to manage the contract lifecycle and price

management process.
& A

1 Customsr

A dedicated and independent group of contract compliance and pricing professionals support
Office Depot’s sales organization with contract lifecycle management, including:

The Contract Compliance organization works with the Legal Department in drafting and
negotiating written agreements. We ensure that our written agreements are clear, concise and
unambiguous and identify and call out any potential legal or business risks. In addition, the
“Contract Compliance and Legal teams provide consultative guidance to sales management.

Once the written agreements are signed, the Contract Compliance organization ensures that all
relevant documents are captured, cataloged and loaded into our contracts management system.
We manage and maintain the documents library for each of our written agreement customers
and create and maintain a Contract Summary Form for each active written agreement.

During the life of the contract, the Contract Compliance organization proactively manages
compliance according to the terms and conditions of each customer agreement. They define,
monitor and manage key contract events/requirements and workflow triggers. Periodically, they
perform proactive contract and pricing reviews. In addition, they prepare and distribute
compliance reporting that supports contract update planning and performance.
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Driving Pricing Accuracy

Office Depot drives pricing accuracy through structure, process and oversight. All price
changes follow processes that include multiple levels of review and approval. The Contract
Compliance organization reviews and approves these price change requests to ensure strict
adherence to contract terms and conditions. Office Depot also periodically conducts proactive
contract and pricing reviews, such as the automated weekly pricing set-up reviews performed
across the account base and compliance testing on pricing obligations.

Executive Level Support

Office Depot considers compliance a corporate responsibility and this is demonstrated through
the strong executive level support and oversight of its contract compliance efforts. This
manifests itself through the three following executive leadership commitments:

¢ 1. Board of Directors
o Quarterly updates
o Audit Committee reviews
+ 2. Executive Steering Committee
o Chaired by Office Depot’s Business Solutions Division President
o Oversight of major milestones
o Monthly updates on contract compliance status and key deliverables
« 3. Internal Audit Oversight and Review
o Monthly meeting to review potential risks
o Quarterly reviews of SOX requirements
o Periodic internal audits

Office Depot utilizes Aprimo, a centralized document management solution with over 400
trackable data elements to support the contract lifecycle management process. Contract event
triggers are programmed to alert sales reps and compliance managers of upcoming
requirements (e.g., pricing updates, renewals, etc.). Workflows are built in to support processes
and ensure all required activities are completed on time and according to contract terms.
Aprimo also facilitates contract update planning and reporting.

OfficepEPOT |
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I. Explain how your company will market and transition the Master Agreement into
the primary go to market strategy to public agencies.

If awarded, the County of DuPage / National IPA furniture program will be one of Office Depot's
largest, and most visible, public sector furniture contracts. This program will become our primary
offering to Counties, Cities, States, K-12, Non-profits, Higher Education and Special Districts.
Our national sales force will actively market the Master Agreement to eligible public agencies.
We will embrace the competitive advantage and cost savings gained by using National IPA as
our primary furniture offering. We will communicate the Master Agreement through marketing
brochures, press releases, and personal letters from our Vice President of Public Sector Sales,
package inserts, e-mails and direct mail. For a comprehensive overview of our marketing and
transition plans, please see Section 3.3 A and B.

We also have created a group within Office Depot to ensure that we comply with the terms and
conditions of any contract we sign, our Contract Compliance Group. Their function is to make
sure we are always in complete compliance with all contracts. They will provide us with the
guidelines we need to follow when presenting to public agency prospects so all of our sales and
marketing efforts comply with any contract resulting from this proposal.

ffice pEPOT |
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J. State the amount of your company’s public agency sales for the previous fiscal year.
Provide a list of your top 10 public agency customers, the total purchases for each for
the previous fiscal year along with a key contact for each.

Office Depot has been providing quality products and service to public agency customers
through our Business Solutions Division since 1995. We are proud of the thousands of satisfied
and loyal customers we service in the public sector and work hard to earn their continued
business. We envision the County of DuPage and National IPA furniture contract as a strong
vehicle to continue to grow our public sector business.

We believe that many of the public agencies would be prime prospects to transition to a
program like the National IPA program. Public agencies are continuously seeking ways to
control costs, and purchasing under the auspices of an existing publicly negotiated nationwide
contract provides these public agencies with the opportunity to eliminate the cost of issuing a
request for proposal and managing the costly bidding process.

Office Depot’s public agency sales for fiscal year 2009 were $ 1,077,861,151. The top 10 public
agency customers and contact information are outlined below:
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K. Describe your company’s information systems capabilities and limitations regarding
order management through receipt of payment, including description of multiple
platforms that may be used for any of these functions.

Our Business Solution Division Contract Furniture Group uses the Industry Standard 20/20
integrated design, specifying and Hedberg order management as our furniture management
software platform.

Benefits of our closed-loop system include:
DESIGN-SPECIFIER

v AutoCAD planning tool. Standard in industry for space planning and specifying allowing
Office Depot Designer’s to work in tandem with Architects and Contractors on Project.
Ease of making changes and archival records of projects.

v Companion CAP Designer allows for product specifying and proposals generation linked
to AutoCAD designs.

v" Our Furniture Field Sales Organization utilizes a more portable 20/20 Giza Design and
Worksheet program to prepare detailed quotes, layout and comprehensive bill-of-
materials remotely and on-site.

v Both CAP & GIZA software integrate into our Hedberg Order Management System.

HEDBERG DATA SYSTEMS-ORDER MANAGEMENT AND INVOICING

Hedberg Data Systems is the industry leader in the automation of contract office furniture
dealers. The Hedberg System is a fully integrated software package that ties together every
aspect of the customers order, from the quoting process through receiving, delivery and
invoicing.

Ordering Methods: Office Depot has the ability to accept orders by, phone, e-mail, and fax.

Phone Ordering

Office Depots order management service team, provides you with easy access phone ordering
through the use of an 800 toll free number. We do offer regionalized customer service, but most
customers prefer one centralized team trained to manage their requirements.

Your Order Management Liaison will customize their service to suit your needs. They will learn
your frequently ordered products, quantities, cost centers, and any other information unique to
you.

Having the following information will make your call fast and accurate:

Account Number

Shipping Address

Contact Name and Telephone Number

Billing Information (i.e. Purchase Order number, dept./cost center)
ltems to Order
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E-mail Ordering

A standard order template is accompanied by your bill-of-materials. The order is received by the
Order Liaison service team with placement and delivery dates provided.

Fax Ordering

Office Depot has streamlined the fax ordering process to its maximum efficiency. For your pre-
approved, most frequently ordered products, you may use our Core Requisition Form. These
products are already listed for you. You need only to write in the quantities and fax the form.

Quotation and Order Processing
o Quotation Processing
o Customer Approval
o Order Entry
o Purchase Order Processing
o Vendor Acknowledgements
o Warehouse Receiving
o Delivery and Installation Process

o Customer Invoicing

Hedberg Billing Options

Office Depot can provide a complete Individual Invoice and Consolidated Billing program on a
local, regional or national level. There are multiple fields that can be customized to
accommodate the specific terminology of each agency’s order process. Each agency's account
can be implemented to require and/or validate specific account information at the time of placing
the order. There are different options available depending on whether the billing is in paper or
electronic format.

Invoice Billing

An invoice is generated for each order placed by your end user. Your invoice can be sent either
in daily or weekly intervals directly to the primary address or indirectly to the “Ship To”
location(s). Also, any of the “Header Titles” that are listed under the optional information section
can be renamed as necessary. This can be done by paper or electronic format.

Standard information on all invoices:

o Account Number

e Account Manager

o Order Number

e Customer PO Number

ffice DEPOT
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¢ Invoice Date
e Ship Date and Ship to

Optional information that can be added to the invoice:

“Ship To” ID

Department Name/Number
PO Number

Release Number

Cost Center

Requisition Number

Media Types Available For Invoice Billing:

¢ Paper
o EDI

Consolidated Billing

A consolidated or summary bill is generated for all orders reconciled within a given time period.
The Agency’s consolidated bill can be sent weekly, semi-monthly or in monthly intervals directly
to the primary address or indirectly to the “Ship To” location(s) by paper or directly to the
primary address electronically. Summary bills can be sorted, totaled or have page breaks with
any of our header options. Also, any of the header titles can be renamed as necessary.

Header Options:

Ship To ID

Department Name or Number
PO Number

Cost Center

Requisition Number

‘Release Number

Desk Top Location

Consolidated Bill Options:

e Detailed Consolidated Bill - This bill shows all detail and total for all orders reconciled in

a certain billing period
o Non-Detailed Consolidated Bill - This bill shows only the order number and total for all

orders reconciled in a certain billing period :
o One Line Consolidated Bill - This bill will only show the number of orders reconciled in a

certain billing period

Media Types Available For Summary Billing:

s Paper
¢ Electronic (Email, FTP, Diskette)
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Our payment options include check, EFT, credit cards and we will discuss other options if a
specific customer requests it.

Customizable Options:

Header level or Line level ship-to

Soft Header fields, such as cost center, Department, Release codes etc.
Contact information '

Desktop delivery

Price and SKU limitations

Three options for restriction on the punch-out catalog

Account split by extrinsic

Hedberg Reports — Hedberg can provide a number of financial and informational reports to
Office Depot customers and internal management.

o Customer Status Reports

o Customer Usage Reports

o Receiving and Delivery Reports

o Aged Item Reports .

o Vendor Acknowledgement Reports
o Account Sales and Usage Reports
o Management Reports

Please see our Order Management Flow Chart on the following page.

Office Depot’s IT Platform

Office Depot has a single, nationwide, IT platform serving all of its ordering modes and
channels, assuring that pricing, ordering processing, delivery, billing, and payment reconciliation
is consistent and accurate.

All pricing and other relevant information are on the platform providing quick, easy product
searches, product selection, and order confirmations (order confirmation is confirmed to
customer for printing or saving via Hedberg order confirmation report).

After the order is confirmed to the buyer, the system sends the order to the correct warehouse
or end-user to for receiving of the correct items and followed by a scheduled delivery
appointment to the shipping dock, room of choice or job site.
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L. Explain how your company plans to market the Master Agreement to existing public
agency customers and transition these customers to the Master Agreement. Please
provide the Contract Sales that your company will guarantee each year under the
Master Agreement for the initial three years of the Master Agreement.

Office Depot will identify public sector customers who are purchasing under an Office Depot
cooperative purchasing contract at the time of award. Office Depot will endeavor to provide
such customers with an overview of the new program and will give those customers the
opportunity to review the benefits of the National {PA Furniture Master Agreement.

If the customer elects to transition to the Furniture Master Agreement, the customer will be
required to authorize the transfer of its account to the Master Agreement and will acknowledge
its acceptance of all terms and conditions of the Master Agreement. At that point, all purchases
by that customer will be included in the reporting required by the Master Agreement and will be
subject to the terms and conditions of the Master Agreement. Please see our response to
Section E above for more specific details regarding the marketing plan and the team associated
with managing the new program.

Contract Sales Guarantee

$3,000,000 total Contract Sales in year 1 .
$5,000,000 total Contract Sales in year 2
$7,000,000 total Contract Sales in year 3

M. Even though it is anticipated that many public agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be circumstances
where agencies will issue their own solicitations. The following options are available
when responding to a solicitation that is for Products covered under the Master
Agreement.

a. Respond with Master Agreement pricing (sale reported to National IPA).

b. If competitive conditions require pricing lower than the standard Master Agreement
pricing, Supplier may respond with fower pricing through the Master Agreement. If
Supplier is awarded the contract, the sales would be reported as sales to National
IPA under the Master Agreement.

¢c. Respond with pricing higher than Master Agreement only in the unlikely event that
the agency refuses to utilize Master Agreement.

d. If alternative pérmitted, respond with pricing higher than Master Agreement, and
include Master Agreement as the alternate.

Please detail your strategies under these options when responding to a solicitation.
Office Depot agrees that the County of DuPage / National IPA Furniture Master Agreement will

become Office Depot's primary furniture offering to public agencies, including counties, cities,
states, K-12, non-profits and higher education institutions. Pricing offered under the National




CONTAINS CONFIDENTIAL AND PROPRIETARY COMMERCIAL AND FINANCIAL INFORMATION
AND TRADE SECRETS - EXEMPT FROM DISCLOSURE UNDER THE ILLINOIS FREEDOM OF
INFORMATION ACT

Office Depot
County of DuPage RFP #P10-004
Exhibit A — National IPA Exhibits

ffice DEPOT

IPA program will be consistent with Office Depot's Pricing Commitment as defined in Office
Depot's response to Section 2.2 of Exhibit A.
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“RATONALTPA

Systems Furniture, Free — Standing Furniture, File Systems/Equipment,
Related Products-and Services

Executive Summary
Lead Agency: County of DuPage, IL ' Solicitation: RFP P10-004
RFP Issued: October 19, 2010 Pre-Proposal Date: November 3, 2010
Date Open: December 8, 2010 Proposals Received: 4

The County of DuPage, IL Department of Procurement issued RFP P10-004 on Octaber 19, 2010 to establish a
national cooperative contract for systems furniture, freestanding furniture, file system and equipment, and
related products and services.

Notice of the solicitation was advertised in the following:

» County of DuPage lllinois Department of Procurement website
¢ Onvia DemandStar

e Hawaii Tribune—-Herald, Hi

e  Daily Journal of Commerce, OR

s The State~SC

e News Tribune — WA

e National IPA website

On December 8, 2010 proposals were received from the following offerors:
¢ Kimball Office
* National Office Furniture
s Office Depot

Richard Wilcox incorporated (Aurora Storage Products)

The proposals were evaluated by an evaluation committee. Using the evaluation criteria established in the RFP
the committee invited all proposers to participate in an interview. Following the'interviews, requests for revised

offers were sent to the offerors.

The evaluation committee evaluated the revised offers, interviews and the relative strengths and weaknesses of
each proposal with regard to the evaluation criteria established in the RFP. As a result, the committee
recommended entering negotiations with the intent to award a contract to Kimball Office, National Office
Furniture, Office Depot for HON and Richard Wilcox Incorporated for Aurora Storage Products. The County of
DuPage, National IPA and the offerors successfully negotiated contracts, the County of DuPage passed the
resolutions on February 22, 2011 with a contract effective dates of April 1, 2011.
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Contract includes: Systems, freestanding, seating, filing, tables, and related equipment and support services
such as design and installation.

Term:
Initial three year agreement from April 1, 2011 through March 31, 2014, with option to renew for two (2)
additional one-year periods through March 31, 2016.

Pricing/Discount:

Discount off list price for the entire HON line as outlined below:

o _— HON Product - StandargDeﬂve;ym[éégi.ﬁ;e;;. o
i Customer Purchase (@ List)  jloading Dock __!Inside Door
$1-$99,999 - 56.50% _ ..493%. .13

$100,000-$249,999  158.30% |S6%
$250,000 - $499,99
$500,000+

INegotiable

| Customer Purchase (@ List) _ |Loading Dock ;
$1-$174999 .. ._15820%  Iss% . 9Z%
! 3 i

i Additional service costs and ather exceptions/options are included in the award.
. Please refer to the agreement documentation.

Ordering/Delivery/lInstallation:

Office Depot nationwide will assist with selection, specification, delivery and installation of HON
solutions,

Page20f2
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Addtional Charges

_lnslde Delivery-Upper Levels Non-Seating

8% of list price for non-union labor (lqad‘u]g.dockaind_ eiqv.ator_ acqes_s)

Inside Delivery-Upper Leves Seafing. ;
. very-tipe i e_ls ,Se.a “"9. {6% ofist prica for non-unlon fabor {loading dock and slevator access) .

Unlon & Prevalling Wage Non S ‘ | :
N PO i agoneal!ng o i2%oflistpdce for Unlon & Prevailing Wage (loading dock.and elevator access). _J.

“TUnton & Prevaliing Wage Seating

. 10% of |_!s_tpr(ce for Unlon.& _Prevamng Wape}l_padlp_g dqr{k ._gpd_glevator access

fMajar Metro Market and Upper Floor installation

Jo% of st prca for. non-unlon fabor.(oading dock and elevafor access).....

linstaltation outside of a 50 mite range of a the'servicing
i{dealer

8% of fist price fos non-unlon labor (loading dock and. elevator access)

4=

Copy of Dupage P10-004 (2} {2)xis




Supplemental Services

Project Management Services

i ' Furniture Project Ménééehner{t-

$65 00 per man hour for Non-UmonINon-PrevaIling Wa_L

Furnfiure Project Coordlnaﬂon

- No Charge

Reconﬁguratlon Servnces

$65 00 per man hour for Non—UnIonINon-Prevalllng age

Daslgn (outside of standard services)

$65 00 per man. hour for Non-Umon

Strategic Planning Services

H et aec ey

X Occupancy Ptannlng Services

Occupancy Planner )

' Ii’rfcé Per- Pﬁ)ject

|  CADDrafter

iBulld Out Praject Management Services

Fixtures, Furniture and Equtpment Management Servlces

nA

|Move Sewvices

.'"; Pri G ‘.’Pe Pro;ect

&Y Seoperof.our Strategic Planning St
|Space Opilmizatlon {res tacklng plat)y

Copy of Dupage P10-004 (2} (2).xIs
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Addtional Charges

tnside Delivery-Upper Levels Non-Seating

8% of list price for non-union fabor (loading dack and slevator access)

Inside Delivery-Upper Levels Seating

6% of list price for non-union labor (loading dock and elevalor access)

Unlan & Prevalling Wage Non Seating

12% of list price for Union & Prevailing Wage {loading dock and elevator access)

Union & Prevailing Wage Sealing

10% of list price for Unlon & Prevailing Wags (loading dock and elevator access)

Major Metro Market and Upper Floor Installation

6% of list price for non-union labor (oading dock and elevator access)

Instaflation outside of a 50 mile range of a the servicing
dealer

18% of list price for non-union labar (loading dock and elevator access)

BAFO OD P10-004 {2)




Supplemental Services

Project Management Services

Furniture Project Management $65.00 per man hour for Non-Union/Non-Prevailing Wage
Furniture Project Coordination No Charge
Reconfiguration Services $65.00 per man hour for Non-Union/Non-Prevailing Wage
Design (outside of standard services) $65.00 per man hour for Non-Union

Strategic Planning Services

QOccupancy Planning Services

Occupancy Planner
CAD Drafter NA
Build Out Project Management Services NA

Fixtures, Fumiture and Equipment Management Services NA
Price Per Project

Move Services

A) Scope of our Strategic Planning Service are intended to provide assistance in space-use anaylsis, including:
Space Optimization (restacking plan), consolidation study and Furniture Standards.

' BAFO OD P10-004 (2)




CONTRACT NO. 11-84-2787

EXHIBIT "B"

VENDOR'S PROPOSAL




ot

ffice DEPOT

FTAM - Sales Quote

Prepared By: LAURA NOBLES Quote #: 061312L.N0400 Acct #: 55065539
Contact Name: Phone # : Fax #:
BILL TO: SHIP TO:
Customer Name: COOK COUNTY Address ID: Seq:
Address: Address: 2323 S ROCKWELL
City, State, Zip City, State, Zip CHICAGO, IL 60608
Mfg SO Model # / SKU Description Qty  List Price Sell Price Ext Sell
1|OFM * 409 BIG AND TALL CHAIR NO ARMS 400 $433.00 $150.62 $60,248.00
2 FABRIC: GREY, TEAL WINE $0.00
3 NAVY OR BLACK $0.00
4 $0.00
5 LEAD-TIME: 10-12 WEEKS $0.00
6 $0.00
7 “DROP SHIPPED/NOT INSTALLED" $0.00
8 $0.00
9 (65.215 % OFF LIST PRICE) $0.00
10 $0.00
11|WALTEK *  FABRICATION LABOR TO MEET THE TRUCK 1 $2,500.00 $2,500.00
12 UNLOAD & BRING THE CHAIRS $0.00
13 INSIDE, NOT INSTALLATION $0.00
14 *DURING NORMAL BUSINESS HOURS $0.00
15 $0.00
16 $0.00
17 $0.00
18 $0.00
19 $0.00
20 $0.00
21 $0.00
22 $0.00
23 $0.00
24 $0.00
25 $0.00
26 $0.00
27 $0.00
28 $0.00
29 $0.00
30 $0.00
* g0 - DENOTES SPECIAL ORDER PRODUCT Product Total: $62,748.00
% SPECIAL ORDER PRODUCT IS NON-RETURNABLE Inbound Freight/Fuel Charge $0.00
% SPECIAL ORDERS CAN NOT BE CANCELLED OD Delivery Fee: $0.00
%* OD STOCK PRODUCT WILL BE DELIVERED AND INVOICED Installation: $0.00
SEPERATELY FROM SPECIAL ORDER PRODUCT Quote Total: (Page 1& 2) $62,748.00
(Does not include any applicable taxes)

Comments:




Date:

Customer Acceptance Signature:




CONTRACT NO. 11-84-2787

EXHIBIT “"C"

EVIDENCE OF INSURANCE




Office DEPOT

To whom it may concern:

RE: Office Depot, Inc. Evidence of insurance

Office Depot, Inc's Evidence / Memorandum of Insurance is available at the below link.
Just connect to the link and enter the certificate key / password indicated.

Property:
Website: https://www.lockton.com/netcert2/key/internetkey.aspx

Certificate Key: E10M03691L8905V655658

Liability:
Website :https:f/aonline.aon.com

Login: MOIODLiability
Password:ODLiab22 (password is case-sensitive)

You may review, download, copy and print the Electronic evidence of Insurance
Coverage to which you have been provided access.

smcerelyzz/wﬂ_ {(// [(,:ézz

Office Depot

8800 North Miltary Trail | Boca Raton. FL 33406 | T+ 561.438.4800




ACORDY DATE(MM/DD/YYYY)
- CERTIFICATE OF LIABILITY INSURANCE 0112672012
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies}) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the é’
certificate holder in lieu of such endorsement(s). z
PRODUCER CONTACT - §
Aon Risk Services Northeast, Inc. "FHONE - FAX - -
New York Ny office (WG, No. Ext): (866) 283-7122 (AIC. No: (847) 953-5390 g
199 water Street E-MAIL 3
New York NY 10038-3551 USA ADDRESS: I
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: ACE Property & Casualty Insurance Co. 20699
OFFICE DEPOT INC. & SUBSIDIARIES INSURERB:  ACE American Insurance Company 22667
6600 N. Military Trail . i
Boca Raton FL 33496-2434 USA INSURER C: Indemnity Insurance Co of North America [43575
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570045164477 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
iR TYPE OF INSURANCE ADDL SUER POLICY NUMBER PO Y e | e LMITS
B | GENERAL LIABILITY X5L6255?4207 : &5516 gadﬂ ffl:761/2012 EACH OCCURRENCE $1,000,000
SIR ies per policy te & s [DAMAGE TO RENTET
X | COMMERCIAL GENERAL LIABILITY applies per policy terpis & condition G o mur?em) $350,000
CLAIMS-MADE OCCUR MED EXP (Any one person) excluded
X | Contractual liability PERSONAL & ADV INJURY $2,000,000] K
GENERAL AGGREGATE $15,000,000 g
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $2,000,000 §
7_1 POLICY mfgg{ Loc SIR $1,000,000 §
B ISA HO8691770 11/01/2011{11/01/2012| COMBINED SINGLE LIMIT o
AUTOMOBILE LIABILITY Ea accident) $2,000,000 .
T ANY AUTO BODILY INJURY ( Per person) 2
] ALL OWNED SCl:lrECéULED BODILY INJURY (Per accident) 8
AUTOS AUTO
| PROPERTY DAMAGE I
HIRED AUTOS :S%%WNED (Per accident) &
1 Medical Payments Lia $10,000 .E-,)
A | x | umererLauiae | x | occur X00G25834471 11/01/2011|11/01/2012|gacH OCCURRENCE $25,000,000] ©
— — umbrella
EXCESS LiAB CLAIMS-MADE SIR applies per policy terfis & conditions AGCREGATE $25,000,000
DED| X [RETENTION $10,000
C | WORKERS COMPENSATION AND WLRC46773299 11/01/2011{11/01/2012 TATU-I orH
EMPLOYERS' LIABILITY YIN A0S TRy (TS
8 Aor;\élggg;;lg%%%/&ﬁaﬁgéEXECUTNE NIA WLRCA6773287 11/01/2011|11/01/2012 E£.L. EACH ACCIDENT $1,000,000
(Mandatory In NH) cA only E.L. DISEASE-EA EMPLOYEE $1,000,000
g gstilgﬁ::sﬁgﬁ lc‘>"|=d OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000]—
B | Excess WC WCUC46773275 11/01/2011111/01/2012|eL Each Accident $1,000,000|—=
OH EL Disease - Policy $1,000, 000| N
SIR applies per policy terfis & conditions EL Disease - Ea Emp] Sl,OO0.000%
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space Is required) o
office Depot will provide additional insured status where agreed to by written contract and/or written agreement for General ﬂ
Liability, Automobile and Umbrella policies. — i
=
==
CERTIFICATE HOLDER CANCELLATION ==
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 5
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 5
POLICY PROVISIONS.
office Depot Inc. & Subsidiaries AUTHORIZED REPRESENTATIVE. =0
6600 N. Military Trail
Boca Raton FL 33496-2434 usA
e Ot S esies Niseerhowst o

©1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD




Memorandum of Insurance (MOI)

Office Depot has compited a fist of the most common questions regarding the Memorandum of Insurance
(MOI) as svidence of insurance. You will find the answers to these questions below:

What is a Memorandum of insurance {(MOT)? ‘

The Memorandum of Insurance (MOI) is an on-ine document that provides information about Office Depot
commercial insurance program. This information includes our policy numbers, limits, and insurance
companies. Aon prepares the Memorandum and the information is subject to the terms and conditions

stated on the Memorandum. The information can be viewed at the MOI web site.

Is an MO, evidence of Insuranca?
Yes. The MOI is an acceptable method to evidence current policy insurance information..

How Is the Memorandum of Insurance (MONdifferent from a Certificate of Insurance (CO()?

The two documents are virtually the same. The MO! shows fnsurance information, just as a Certificate of
Insurance (COl} doss; and both are for information purposes only. The MOl has no signature, it is not
individualized with a certificate holder's name, the MO doas nat contaln the standard canceliation wording
fike a COI, and it is called a ‘Memorandum of Insurance' rather than a ‘Certificate of Insurance'.

Limitations of Certificates
There are several limitations to the use of certificates. It does not guarantee;
» That the insurance will not be cancetled after certificate issuance and before the completion

of the contractual arrangement

« That the coverage limits will not be exhausted by other claims or that all required
endorsements have been added to the policy,

» Most importantly, a certificate of insurance does not confar any rights to the certificate holder, as it
does not creata a contractual relationship between the certificate holder and the insurance company
issuing the policy. Your contract with Office Depot is the document that provides each party’s Insurance
obligations. The certificate of insurance, as the memorandum of insurance, is intended only to evidence
insurance coverage held by Office Depot. There Is a copy of our blanket additional Insured
andorsement, on tha MOI websits, which provides cover to any additional insured that is required via
the contract.

Can the MOl be printed?
Yes, you may print a copy for your files. When you view the MO, click on the printer-triendty version option.

Select Flte, Print.

What are the financial ratings of the carriers listed on the MOo?

The Financial Ratings of Insurance Compantes are avallable through the A.M. Best Company at
www.ambest.com. Neither Office Depot nor our Insurance Broker guarantees the financial ratings of
carders and we are not Involved in the rating process. Office Depot is committed to only obtain coverage
with Insurance carriers who have an "A-" or better AM Baost rating.

Why has the notice of cancellation been eliminated on the MOI?

The MOI streamlines the outdated, paper-intensive process of issuing COls and offers you the abiiity to
check the MO! any timae to verify that the coverage ig stil in place. Viewers who access the MOI are not
tracked, therefore cannot be natified of & canceffation.

How do | know that | am an Additional Insured if my name does not appear on the MO1?

Office Depot, in conjunction with our [nsurance Carriers, provides groups with Additional Insured status
where applicable, as required by the terms of a signed contract, fease, and/or agreement. This is
accomptlished through a blanket additional insured endorsement to the policy, which provides for Additional
Insured status 1o any person or group who has been so named in a signed contract, {sase, and/or
agreement. Specific information pertaining to this endorsement is included in the various MOl documents

on this website.




is this Insurance Information avallable 24 hours a day, 7 days a week?

The Aononline.aon.com/insurance webstte Is available at any time, subject to web site maintenance and
information updates. This eliminates the papenwork, phone calls, and faxes invoived In obtaining paper
COls. Actual copies of policy endorsements Is also provided which is more beneficial than having the

wording stated on the CO!

Can | recelve insurance coverage, even without a signed contract, lease, and/or agreemert?
No insurance coverage or obligations to provide coverage arise except, and to the extent, as is expressly
contained within an existing signed contract, lease and/or agreement executed by Office Depot and/or one

of its subsidiaries.

Can | have & set of customized Insurance evidence documents?

Office Depot no longer issues Individualized evidence of insurance documants. Customized certificates will
not strengthen the coverage, and are therefore unnecessary and as such we will not provide them. The
existence of the signed fease triggers protection under our Insurance program.

Can | have my Individual contract/lease/agreement number included on the MO!?
No, the MOI Is a document designed to apply to all contracts, leases, and/or agreements without the need
for specific Identifiers. This document can be attached to all contracts, leases, and agreements proactively

without seeking assistance from Office Depot.

What happens to the insurance information at renewal?
Office Depot, In conjunction with our Insurance Broke will update the information on the MO! at the time of

policy renewal and any time there {s a major change in coverage, coverage terms, of insurance carrler.

Who do t contact if | have more questions about evidence of Insurance?
For more information please contact

Julie Zubik

Client Speciatlist

Aon Risk Services Central, Inc.

c/o Aon Client Services

1000 Milwaukee Ave.

Glenview, L 60025

Phone: 847-953-7030

Emall: acs.chicage@agn.com of Julle.Zubik@aon.com
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ACORD’ EVIDENCE OF COMMERCIAL PROPERTY INSURANCE | ™.y,

THIS EVIDENGE OF COMMERCIAL PROPERTY INSURANCE {3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON
THE ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE OF COMMERCIAL PROPERTY INSURANCE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

PRODUCER NANE, PHONE
CONTACT PERSON AND ADDRESS MQZ)M‘?-&’O@ COMPANY HAME ANO ADOREES ]uwcuo:
LOCKTON COMPANIES LLC-K CHICAGO
525 W. Monroc. Suite 600 .
CHICAGO 1L 60661 vev5ce Attached®+*
1&9“ nop: {312) 681-6900 e X  MULTIPLE COMPANISS, COMPLETE SEPARATE FORM FOR EACH
COOL. sus COOE: POUCY TYPE
 Smoeenpg OFFDEC! Property
RAUED INSURED AND ADORESS ()(Tice Depot Inc. & Subsidianies LOAN WuMRER POLICY NUMBER
1105590 Viking Office Products Various
6600 North Military Trait EEFECTVE DATE EXPOATION DATE
Boca Raton, FL 33496 CONTINUED UNTK
4172011 4112012 [—l TERMINATED iF CHECKED
ADCITIONAL NAMED NSURED(S) TIES REPLACES PRIOR EVIDENCE DATED:

PROPERTY INFORMATION (Use REMARKS on page 2, if more space Is required) O BUILDING OR [J BUSINESS PERSONAL PROPERTY

LOCATIONDESCRIPTION ( This Certificate of Insurance appicd per the termis Office Depot, Inc. has sgreed via
ggur contract with them and as a result any additional intercst will not be indicated
low but assumed pet your contract.

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDI{TION OF ANY CONTRACT OR OTHER DOCUMENT WITH REBPECT TO WHICH THIS EVIDENCE OF PROPERTY INSURANCE MAY
BE (SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS
OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.

COVERAGE INFORMATION rerie NSURED. | leasic | leroan | X |seeciac | |
COMMERCIAL PROPERTY COVERAGE AMOUNT OF INSURANCE: _ §_ 5,000,000 DED: 500,000
ves] #o |wA :
[¥] BUSINESS INCOME _ [X] RENTAL VALUE X ¥f YES, LIMIT: T X | Actuat Loss Sustained: # of months 24
" BLANKET COVERAGE X # YES, Indicate vaiue(s) reported on proparty identified sbove: §
TERRORISM COVERAGE X Attach Disclosure Notics / DEC
1S THERE A TERRORISM-SPECIFIC EXCLUSION? X
IS DOMESTIC TERRORISM EXCLUDED? X _
LIMITED FUNGUS COVERAGE: X it YES, LIMIT. 0ED:
FUNGUS EXCLUSION (It “YES", specify organization’s form used) X
REPLACEMENT COST X
AGREEQ VALUE X
COINSURANCE X i YES. %
EQUIPMENT BREAKDOWN (if Applicabie} , X 1 YES, UMIT: INCLUDED DED" 50,000
ORDINANCE OR LAW - Coverage far osa to undamaged portion of bidg | X
- Demolition Costa X H YES. LIMIT: INCLUDED DEOD:
- tncr. Cost of Construction X # YES, LIMIT: [INCLUDED 0ED-
EARTH MOVEMENT (If Applicable} X #f YES. LWMIT: INCLUDED DED: SEE ATTACHED
FLOOO (If Applicable) X tt YES, LIMIT: INCLUDED DED. SI'E ATTACHED
WING 7 HAIL (if Subject 1o Different Provisions) X if YES. LIMIT' INCLUDED OED: SEE ATTACHED
FERMISSION TO WAIVE SUBROGATION IN FAVOR OF MORTGAGE X v
HOLDER PRIOR TO LOSS
Transit ($10.000,000 Sublimit) X
CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO
MAR _J0__ DAYS WRITTEN NOTICE TO THE ADDITIONAL INTEREST NAMED BELOW, BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION
OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.
ADDITIONAL INTEREST DE {MaA1816] {Mea161 T
MORTGAGEE [T conmacror sue LENOER SEXVICING AGENT NAME ANO ADORESS
CLENDERS LOSS PAYABLE
365568 The enistence of your contract with

Office Depot. Inc. triggers protection under
the insurance detailed herein.

e

AUTHORZER SEHESENTATIVE .
7

I .
The ACORD name and (0go are registersd marks of ACORD #5 L CORA.GORPORATION-2003-2008. All rights reserved.
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Additional Information

Participating Policies
Carrier Policy # Layer (USD)
AWAC P003203/008 Primary $15,000,000
Lloyds (LIB) B0753PP1102950 Primary $25,000,000
Arch US PRP0032724-02 Primary $25,000,000
ACE US GPAD3787225-8 Primary $50,000,000
Lloyds (Ascot/Catlin) B0753PP1102994 Primary $50,000,000
Lexington 25031519 Primary $50,000,000
Uoyds (Houston) . |BQ753PP1103126 $10,000,000 xs $15,000,000
Alterra 65336-4268-PRMAN-2011 450,000,000 xs $15,000,000
Lioyds (Beazly) BQO753PP1102957 $25,000,000 xs $25,000,000
Arch US PRP(Q032724-02 $25,000,000 xs $25,000,000
Swiss Re B80753PP1103025 $50,000,000 xs $25,000,000
Scor Re F133592-2011-1 $50,000,000 xs $50,000,000
Axis London BQ753PP1103010 $50,000,000 xs $50,000,000
Liberty Mutuai MQ2-19L-510582-031 $50,000,000 xs $50,000,000
. |Endurance ' CPN 10003083700 $50,000,000 xs $50,000,000
Lioyds (Hiscox) B0753PP1103005000 $50,000,000 xs $50,000,000
Zurich XPP4886861-01 $50,000,000 xs $50,000,000
Deductibles

Flood '

« 100-year Flood as defined by the Federal Emergency Management Agency (FEMA) and any other governmental
body worldwide, the sum of 5% of the total insurable values as dedared by the insured at each location
submitting a claim, to be calculated separately for each Unit of Insurance which sustains loss or damage, subject
to a minimum of $1,000,000 per occurrence.

Earthquake
+  As respects the peril of Earthquake in the State of California, the sum of 5% of the total insurable values as

dedared by the insured at each location submitting a clalm, to be calculated separately for each Unit of
Insurance which sustains loss or damage, subfect to a minlmum of $500,000 per occurrence.

Named Windstorm

«  As respects the peril of Named Windstorm designated in Tier One Jurisdictions (as specified in the policy form),
the sum of 5% of the total insurable values as declared by the {nsured at each location submitting a claim, to be
calculated separately for each Unit of Insurance which sustains loss or damage, subject to a minimum of

$500,000 per occurrence.
Waiting Period
e 24 hour waiting period as respects to interruption of service.
Equipment Breakdown
«  $50,000 Per occurrence as respects Direct Coverages
e  10% of loss per occurrence subject to a minimum of $50,000 per occurrence as respects and Perishable Goods

o 24 Walting Period as respects to interruption of setvice

Valuation

« Replacement Cost

« Time Element - Actual Loss Sustained
« Inventory - Setiing Price

Miscellancous Anschment: M463616
Master 1D; 1105590, Certificarc 1D: 365598




Frequently Asked Questions:

What is a Certificate of Insurance?
A document that provides evidence of Office Depot, Inc. insurance coverage.

Can | receive Insurance coverage even without a signed contract, lease, and/or agreement?
No, insurance coverage or obligations to provide coverage arise as expressly contained within an
existing signed contract, lease and/or agreement executed by Office Depot, Inc. and/or one of its

subsidiaries.

Can I have a set of customized insurance evidence documents?
No., customized certificates will not strengthen the coverage, and are therefore unnecessary and
as such we will not provide them. The existence of the signed lease triggers protection under our

insurance.

How do I know that I am an Additional Insured if my name does not appear on the

Certificate of Insurance?
Office Depot, Inc., in conjunction with their Insurance Carriers, provides Additional Insured

status where applicable, as required by the terms of a signed contract, lease, and/or agreement.
This is accomplished through blanket additional insured wording in the policy. Additional
Insured status is provided to any person or group who has been so named in a signed contract,
lease, and/or agreement,

But I need to be listed as Lenders Loss Payee and Mortgagee Interests and Obligations?
This is not necessary, Office Depot, Inc.'s policy states “The Company will pay for loss

to specified property insured under this Policy to each specified Lender Loss Payee (hereinafter
referred to as Lender) as its interest may appear, and to each specified Mortgagee as its interest
may appear, under all present or future mortgages upon such property, in order of precedence of
the mortgages."

Can | have my individual contract/lease/agreement/location number included on the

Certificate of [nsurance?
No, the Certificate of Insurance applies per the terms Office Depot, Inc. has agreed to via
contract (lease or other agreement). Additions or amendments to the Certificate are not

necessary for coverage to apply.

Who do I contact if I have more questions about evidence of insurance?
For more information please contact:

Mary Hamilton or Jennifer Kelly

Phone: (312) 669-6822 Phone: (312) 669-6930

Fax: (312) 681-6822 Fax: (312)681-6930

Email: mary.hamilton@lockton.com email: jennifer kelly@lockton.com

Miscellgncous Attachment: M463617
Master [D: £105590. Certificate [D: 365598
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document ("EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications
“(Proposer”), and others as required by the Chief Procurement Officer. If the Undersigned is awarded a contract
pursuant to the procurement process for which this EDS was submitted {the "Contract’), this Economic Disclosure
Statement and Execution Document shall stand as the Undersigned's execution of the Contract.

Definltions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, of

other documents, as applicable.

“Affillated Entity” means a person of entity that, directly or indirectly: controfs the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
indicia of control include, without limitation, interlocking management of ownership; identity of
interests among family members; shared facililies and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Cerifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” “Proposer,” “Undersigned,” or “Appiicant,” is the person of entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal," for purposes of this EDS, is the Undersigned's complete response to an RFPIRFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal’ Includes this EDS .

«Code” means the Code of Ordinances, Cook County, Minois available through the Cook County

Clerk’s Office website (hitp./Awvww. cookctvclerk.com/sublordinances.ggg). This page can aiso be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled "County Board

Proceedings,” and then clicking an the link to “Cook County Ordinances.”

“Contractor’ or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS" means this complete Economic Disclosure Statement and Execution Document, including
all sections listed in the Index and any attachments.

“Lobby" or "lobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“l obbyist’ means any person or. entity who lobbies.

“prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Cedtifications are true, correct and complete as of the date of execution. :

Section 5: Economic and Other Disclosures Statement. Seclion 5 is the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; Section 8 is the form for a Limited Liability Corporation, and Section 9 is the form for a
corporation. Proper execution requires THREE ORIGINALS:; therefore, the appropriate Signature Page must be filled
in, three copies made, and all three copies must be properly signed, notarized and submitted. The forms may be
printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS will be kept curent. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons of entities seeking County contracts, work, business, or transactions. Fof further
information please contact the Director of Ethics at (312) 603-4304 (63 W. Washington St. Suite 3040, Chicago, L
60602) or visit our web-site at www.cookcountygov.com and go fo the Ethics Department link. The Bidder must

comply fully with the applicable ordinances.

EDS-ii
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MBE/WBE UTILIZATION PLAN (SECTION 1)

BIDDER/PROPOSER HEREBY STATES that all MBEMBE firms Included in this Plan are certified MBES/WBES by at least ane of the enlilies
listed in the General Conditions.

3 BIDDERIPROPOSER MBE/WBE STATUS: {check the appropriate line)
Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter of Certification)
BidderPrdposer is a Joint Venlure and one of mors Joint Venture partners are certified MBEs or WBEs. {If so,

attach copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearty describing the role of the MBE/WBE
fim(s) and its ownership interest in the Joint Venture and a completed Joint Venlure Affidavil - available from the Office

of Contract Compliance)

idder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE
and WBE firms either directly or indirectly in tha performance of the Contract. {If so, complete Sections Il and ).

1. l:] Direct Particlpation of MBEWBE Fims [:] Indirect Participation of MBEWBE Fimms

Where goals have not been achieved through direct participation, Bidder/Proposer shalf include documentation outlining efforts to
achleve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will only be considered after ali efforts to
achleve Direct Participation have heen exhausted.  Only after written documentation of Good Faith Efforts Is received will Indirect

Participation be considered.

MBESs/MWBES that will perform as subcontractors/supptiersicansultants include the following:

MBE/MWBE Firm:

Address:

E-mail:

Contact Person: : Phone:

Dotlar Amount Participation: §,
%

Percent Amount of Participation:

*Letter of Intent attached? Yes No
* elter of Certification attached? Yes No

MBEMWBE Firm:

Address:

E-mail:
Phone:

Contact Person.

Dollar Amount Participation: $
%

Percent Amount of Participation:

“Letter of Intent atlached? Yes No
*Letter of Cedification attached? Yes No

Altach additiona! sheets as needed.

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Falth Efforts omitted from this
bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract
Compliance Administrator not jater than three (3) business days after the Bid Opening date.

EDS-1
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COOK COUNTY GOVERNMENT LETTER OF INTENT (SECTION 2)

MAWBE Fim, ___ N/A Certfying Agency:

Address: Certification Expiration Date:
City/State: Zip FEIN #

Phone: Fax: Contact Person:

Email: Conlract #

Participation: [ ]Direct [ ]Indirect

Will the M/WBE firm be subcontracting any of the performance of this contract o another firm?

[ JNo [ ] Yes -Please attach explanation. Proposed Subconiractor:
The undersigned MWBE is prepared to provide the following Commodilies/Services for the above named Project/ Contract

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/ Services:

{If more space is needed fo fully describe MWBE Firmi's proposed scope of work and/or payment schedule, aftach additional sheets)

THE UNDERSIGNED PARTIES AGREE lhat this Letter of Intent will become a binding Subcontract Agreement conditioned upon the
8idder/Proposer’s receipt of a signed contract from the County of Cook. The Undersigned Parties do also certify that they did not affix their
signatures to this document until all areas under Description of Service/ Supply and Fee/Cost were com

g

Signature (MAWBE) Signature (Prime Bidder/Proposer)

Brad Shaw
Print Name Print Name

Qffice Depot, Inc.
Firm Name Firm Namse

A1~
Date Date
Subscribed and swom before me Subscribed and swom before me
this ____day of ,20 . tis 1Y day of 0{'P- .
Notary Public Notary Pubkic A/L
SEAL SEAL
EDS-2
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PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3)

A BIDDER/PROPQSER HEREBY REQUESTS:

FULL MBE WAIVER FULL WBE WAIVER

D REDUCTION {PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Reduction for WBE Paricipation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item a-pplicab!e to its reason for a waiver request. Addiionally, supporting documentation shall
be submitted with this request. If such supporting documentation cannot be submitted with_ bid/proposalfquotation, such

documentation shall_be_submitted directly to the Office of Contract Compliance no later than three (3) days from the date of
submission date.

(1) Lack of sufficient qualified MBEs and/or WBES capable of providing the goods or services required by the contract.
(Please explaln)

D {2) The specifications and necessary requirements for performing the contract make it impossible or economically
infeasible lo divide the contract lo enable the contraclor to utilize MBEs andlor WBEs in accordance with the

applicable participation. (Please explain)

D {3) Price(s) quoted by potential MBES andlor WBEs are above competitive levels and increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration
the percentage of tota! contract price represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to uiize MBE and/or
WBE firms. (Please explain)

GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

(1) Made timely written solicitation to identified MBEs and WBES for utilization of goods and/or services;
and provided MBEs and WBEs with a timely opportunity to review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to

solicitation. (Please attach)

(2) Followed up initial soficitation of MBEs and WBEs to determine if firms are interested in doing
business. {Please attach)

(3) Advertised in a timely manner in one or more daily newspapers and/or trade publication for MBEs and
WBES for supply of goods and services. (Please attach)

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

O0od O O

(5) Engaged MBEs & WBEs for indirect participation. (Please explain)

D. OTHER RELEVANT INFORMATION

Aitach any other documentation relative to Good Faith Efforts in complying with MBE/WBE paricipation.
We have been unable to identify any certified MBE/WBE participants
who manufacture new products of the nature being proposed in this
solicitation.

EDS-3
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CERTIFICATIONS {SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED S NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A,

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of

conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1 Has been convicted of an act committed, within the State of iilinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local govemment or school district in the State of llfinois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the faws ‘of federal, state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district within the State of iilinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which

admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or
8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth.in
sub-paragraphs (1) through {6) above.
In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT_ In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws

prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).

EDS4
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the
. payment of any lax or fee administered by Cook Counly, by a local municipality, or by the iffinois Depariment of Revenus,
which such tax or fee is delinquent, such as bar award of a contract or subcontract pursuant to the Code, Chapter 34,

Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a parly to a contract with Cook County (“County”) shall engage in unlawful discrimination or sexuat
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs {Code Chapler 42, Section 42-30 ¢! seq).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the Hlfinois Human Rights Act (775 ILCS
5/2-105), and agress to abide by the requirements of the Act as part of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

if the primary contractor currently conducts business operations in Northem Ireland, or will conduct business during the
projected duration of a County contract, the primary contractor shall make all reasonable and good faith efforts to conduct
any such business operations in Northem lreland in accordanca with the MacBride Principles for Northern Ireland as

defined in lllinois Public Act 85-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPT ER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County.

For purposes of this EDS Section 4, H, "Contract" means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The ferm "Contract” as used in this EDS,
Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the
United State Intemal Revenue Code and recognized under the lilinois State not-for -profit law);

2) Community Development Block Grants;

3) Cook County Works Department;

4) Sheriff's Work Altemative Program,; aﬁd

5) Department of Correction inmates.

EDS-5
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REQUIRED DISCLOSURES (SECTION §)

1. DISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name Address

Contractor has not utilized a lobbyist for this solicitation. However, Contractor
has obtained a lobbyist in the State of Illincis. His information is below:

All-Circo, Inc., 670 N. Clark Street, 4th Fl., Chicago, IL 60654

2. LLOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

“f ocal Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any competitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full time work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona
fide establishment for transacting business located within Cook County at which i was actually transacting business on the date
when any competitive solicitation for a public contract is first advertised or announced and further which employs the majority of its

regular, full time work force within Cook County.

a) Is Bidder a "Local Business" as defined above?
Yes: No:
b) If yes, list business addresses within Cook County:

c) Does Bidder employ the majority of its regular fult-ime workforce within Cook County?

Yes: No:

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitied to
receive or renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County
Privilege, and may revoke any Counly Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8)
and complete the following, based upon the definitions and other information included in such Affidavit.

EDS-6
5.10.12




4. REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either.

The foliowing is a complete list of all real estate owned by the Undersigned in Cook County:

a)
PERMANENT INDEX NUMBER(S):
(ATTACH SHEET IF .NECESSARY TO LIST ADDITIONAL INDEX
NUMBERS)
OR:
b) X The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below: '

If the lelters, "NA", the word “None” or “No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to all Certifications and other statements contained in this EDS.

EDS-7
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COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information
conceming ownership interests in the Applicant. This Disclosure of Ownership interest Statement must be completed with all
information current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in
this Statement will be maintained in a database and made available for public viewing.

. you must state NONE. An incomplete Statement will be

If you are asked to list names, but there are no applicable names to list
y resuit in the action

returmed and any action regarding this contract will be delayed. A failure to fully comply with the ordinance ma

taken by the County Board or County Agency being voided.
unty for any County Action. *

tment, or the County Board regarding an ordinance or
o contracts, leases, or sale or

“Applicant' means any Entity or person making an application to the Co

“County Action” means any action by a County Agency, a County Depa
ordinance amendment, a County Board approval, or other County agency approval, with respect t

purchase of real estate.

"Entity” or “Legal Entity” means a sole proprietorship, corporation, partnership,
persons having a joint or common interest, trustee of a land trust, other commercia

thereof.
This Disclosure of Ownership Interest Statement musi be submitted by :

association, business trust, estate, two or more
! or fegal entity or any beneficiary or be neficiaries

1. An Applicant for County Action and
stock or a beneficial interest in the Applicant and is tisted on the Applicant's Statement (a

ete #1 only under Ownership Interest Declaration.
s if needed, being careful to identify each portion of the form to

2. An individual or Legal Entity that holds
Holder") must file a Statement and compl

Please print or type responses clearly and legibly. Add additional page:
which each additional page refers.

This Statement is being made by the | X ]Applicant or [ ] Stock/Beneficial Interest Holder

This Statement is an: [ X ]Original Statement of 1 ] Amended Statement

tdentifying Information:

Name Office Depot, Inc. DIBIA: EINNO.._ 592663954

6600 North Military Trail

Street Address:

Boca Raton State: FL Zip Code: 33496-2434

City:

Phone No..561-438-4800

Form of Legal Entity:

{1 Sole Proprigtor  { } Partnership (-X] Corporation {1 Trustee of Land Trust
1] Business Trust [ ] Estate [ 1] Association [} Joint Venture
[} Other (describe)

EDS-9
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Ownership Interest Declaration:

1. - List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial
interest {including ownership) of more than five percent (5%) in the Applicant/Holder.

Address Percentage Interestin

Name
Applicgntlgolder

Thornburg Investment Management, Inc.

Putnam Investment—Management L S =1
He—frarra gt mTITT LD S U5 R WA b.Y
RlackRock Institutional—Trust——C A
nsE3ttutronar—rrust—Ctompany, N A 6.3
Vanouard-GSrour Inc
o’ § LIRS RS AT Siv] IS b.z
2. If the interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or

nominees, list the name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal's Address

None known.

3. s the Applicant constructively controlled by another person or Legal Entity? [ lYes [ X JNo

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the
relationship under which such controlis being or may be exercised.

Name Address Percentage of Relationship
Beneficial Inferest

Declaration (check the applicable box}):

as to ownership interest in the Applicant nor eserved

{ ] { state under oath that the Applicant has withheld na disclosure
any information, data or pian as to the intended use or purpose for which the Applicant seeks County Board or other
County Agency action.

[X] | state under cath that the Holder has withheld no disciosure as to ownership interest nor reserved any information

required to be disclosed.

Brad Shaw Vice President, Northeast Region
Nanﬁm (please print or type) Title
| » o]l
Signature “ Datd
brad.shawe@officedepot .com 410-381-1493 X3069

£-mail address Phone Number

Subsciibed to and syorn before me ’ My commission expires:
this day of&@: 20

S |
0 S\ 15/28[201%

X
Nolary)"ubifc Sign’atuﬂ Notary Seal

EDS-10
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COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon

execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Illinois, the County of Cook, or in any

municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shali be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please see Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304.

Note: A current list of contractors deing business with Cook County is available via the Cook County Board of Ethics’ website at:
htt p:I/www.cookcountygov.com/taxonomy/c(hics/Listingslcc__eth ics_VendorList_.pdf

DEFINITIONS:

“Calendar year” means January | to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year. :
“Familial relationship” means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

= Parent = Grandparent e Stepfather

s Child « Grandchild * Stepmother
* Brother = Father-in-law = Stepson

= Sister = Mother-in-law = Stepdaughter
= Aunt = Son-in-law » Stepbrother
s Uncle = Daughter-in-law * Stepsister

» Niece * Brother-in-faw « Half-brother
* Nephew = Sister-in-law = Half-sister

«Person™ means any individual, entity. corporation, partnership, firm, association, union. trust, estate, as well as any parent or

subsidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
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SWORN FAMILIAL RELATIONSHIP D‘ISCLOSURE FORM

* doing business* with Cook County must disclose,

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person
holding elective office in the State of

to the Cook County Board of Ethics, the existence of familial relationships* to any person
Ilinois, Cook County, or in any municipality within Cook County. Please print your responses.

Brad Shaw Title: Vice President, Northeast Region

Name of Owner/Employee:

Business Entity Name: Of fice Depot, Inc. Phone: 410-381-1493 X309

Business[-:n{i[y Address: 6600 North Military Trail, Boca Raton FI. 33496-2434

sts between the owner or any employee of the business entity contracted to do

The following familial relationship exi
person holding elective office in the State of Illinois, Cook County, or in any

business with Cook County and any
municipality within Cook County.

Owner/Employee Name: Related to: Relationship:

If more space is needed, attach an additional sheet following the above format.

X There is no familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County and any person holding elective office in the State of 1llinois, Cook

County, ot in any municipality within Cook County.

To the best of my knowledge and belief, the information provided above is true and complete.

g7 9=

Owner/Err?ployec’s Signature Date

Subscribe and sworn before me this Day of W ,20 { >

a Notary Public in and for County (Y\D

ignature)

My Commission expires ‘-3:/98/ %'3

NOTARY PUBLIC
SEAL

Completed forms must be filed within 30 days of the execution of any contract or lease with Cook County and should be mailed

to:
Cook County Board of Ethics

69 West Washington Street,
Suite 3040
Chicago, Hinois 60602

EDS-12
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SIGNATURE BY A SOLE PROPRIETOR
{SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed to and swom before me this

day of ‘ 20

My commission expires:

Notary Public Signature Notary Seal

EDS-13a
5.10.12




SIGNATURE BY A SOLE PROPRIETOR
(SECTION 6)

The Undersigned hereby certifies and warmrants: that all of the statements, certifications and representations set forth in this EDS
are true, complete and comedt; that the Undersigned is in full compliance and will continue to be In compliance throughout the term
of the Contract or County Privitege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all facts and information provided by the Undersigned in this EDS are true, complete and corect. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed o and swom before me this

day of _,20___ .

My commission expires:

Notary Public Signature Notary Seal

EDS-13b
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SIGNATURE BY A SOLE PROPRIETOR
(SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS
are true, complete and corect; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all facts and information provided by the Undersigned in this EDS are true, complete and comrect. The Undersigned agrees lo
inform’ the Chief Procurement Officer in writing if any of such statements, certifications, representaﬁons, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: v FAX NUMBER:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed to and sworn before me this

day of .20 .

My commission expires:

Notary Public Signature Notary Seal

EDS-13¢
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SIGNATURE BY A PARTNERSHIP (AND/OR A JOINT VENTURE}
{SECTION7)

The Undersigned hereby certifies and warrants: that all of the statements, cerifications, and representations set forth in this EDS
are frue, complete and comect; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with alt the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. .

BUSINESS NAME:

BUSINESS ADDRESS:

FAX NUMBER:

BUSINESS TELEPHONE:

FEIN/SSN:

CONTACT PERSON:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

‘BY:

Date:

Subscribed to and swom before me this

day of 0

My commission expires:

X
Notary Public Signature Notary Seal

* Attach hereto a partnership resolution or other document authorizing the individual signing this Signature Page
to so sign on behalf of the Partnership.

€DS-14a
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SIGNATURE BY A PARTNERSHIP (AND/IOR A JOINT VENTURE)
(SECTION 7}

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliance and will continue 10 be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that

all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees 10

inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts of information

becomes of is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege. .

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:
FEIN/SSN:

CONTACT PERSON:

*COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

‘BY:

Date:

Subscribed to and swom before me this

day of L 20
My commission expires:
X
Notary Public Signature Notary Seal
* Attach hereto a partnership resolution or other document authorizing the individual signing this Signature Page

to so sign on behalf of the Partnership.

EDS-14b
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SIGNATURE BY A PARTNERSHIP AND/OR A JOINT VENTURE
(SECTIONT)

reby certifies and warrants: that ali of the statements, certifications, and represen(ations set forth in this EDS

The Undersigned he
compliance and will continue to be in compliance throughout the term

are true, complete and corvect; that the Undersigned ig in full

of the Contract of County Privi
all of the facts and information pmvided by the Unders'rgned in tnis EDS are true. complete and comect The Unders'rgned agrees 0
inform the Chief Procurement Officer in writing if any of such statements, certifications, representaﬁons, facks oOf information

pecomes of is found to be untrue, incomplete of incorrect during the term of the Contract of County Prvilege. -

BUSINESS NAME:

BUSINESS ADDRESS:

FAX NUMBER:

BUSINESS TELEPHONE:
CONTACT PERSON: FEIN/SSN:

*COOK COUNTY BUSINESS REGISTRAT!ON NUMBER:

SlGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSH!P:

*BY:

Date:

Subscribed to and swom pefore me this

day of .20
My commission expires.

X
Notary Seal

Notary Public Signature

* Attach hereto @ parmershlp resolution of other document authorizing the individual signing this Signature Page

to so sign on pehalf of the partnership.

EDS-14C
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SIGNATURE BY A LIMITED LIABILITY CORPORATION
{SECTION 8)

f the statements, certifications, and representations set forth in this EDS
fult compliance and will continue to be in compliance throughout the term
th all the policies and requirements set forth in this EDS; and that
EDS are true, complete and correct. The Undersigned agrees to
fications, representations, facts or information becomes or

The Undersigned hereby certifies and wamants: that all o
are true, complete and comect; that the Undersigned is in
of the Contract or County Privilege issued to the Undersigned wi
all of the facts and information provided by the Undersigned in this
inform the Procurement Director in writing if any of such statements, certi
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:

CONTACT PERSON:
“« CORPORATE FILE NUMBER:

FEIN:

MANAGING MEMBER:

MANAGING MEMBER:

»SIGNATURE OF MANAGER:

ATTEST:

Subscribed and swom to before me this

day of .20

X
’ Notary Public Signature Notary Seal

* If the LLC is not registered in the State of iifinois, a copy of a current Certificate of Good Standing from
the state of incorporation must be submitted with this Signature Page.

* Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating

such persons to sign the Signature Page o behalf of the LLC.

EDS-15a
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SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8}

The Undersigned hereby certifies and wamants: that alt of the statements, certifications, and representations set forth in this EDS
are true. complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Procurement Director in writing if any of such statements, certifications, representations, facts or information becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE! FAX NUMBER:

CONTACT PERSON:
* CORPORATE FILE NUMBER:

FEIN:

MANAGING 'MEMBER: MANAGING MEMBER:

«+SIGNATURE OF MANAGER:

ATTEST:

Subscribed and swom to before me this

day of . .20
X
Notary Public Signature Notary Seal
* If the LLC is not registered in the State of Hlinois, a copy of a current Certificate of Good Standing from
the state of incorporation must be submitted with this Signature Page.
** Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating

such persons to sign the Signature Page on behalf of the LLC.

EDS-15b
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SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersigned hereby cerlifies and wamants: that ali of the statements, certifications, and representations set forth in this EDS
are true, complete and correc; that the Undersigned is in full compliance and will continue to be in compliance throughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned In this EDS are true, compiete and correct. The Undersigned agrees to
inform the Procurement Director in writing if any of such statements, cerlifications, representations, facts or information becomes or
is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:
FAX NUMBER:

BUSINESS TELEPHONE:

CONTACT PERSON:

FEIN: * CORPORATE FILE NUMBER:

MANAGING MEMBER:

MANAGING MEMBER:

“SIGNATURE OF MANAGER:

ATTEST:

Subscribed and sworn to before me this

day of . 20

X
Notary Public Signature Notary Seal

* If the LLC is not registered in the State of lllinois, a copy of a current Certificate of Good Standing from
the state of incorporation must be submitted with this Signature Page.

b Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating

such persons to sign the Signature Page on behalf of the LLC.

EDS-15¢ )
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SIGNATURE BY A CORPORATION
(SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS

are true, complete and comect; that the Undersigned is in full compliance and will continue to be in compliance thraughout the term
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: Office Depot, Inc.
6600 North Military Trail

BUSINESS ADDRESS:

Boca Raton, FI. _33496-2434
630-251-1783 FAX NUMBE30-653-2595
Joseph Castelluccio

BUSINESS TELEPHONE:

CONTACT PERSON:
FEIN: 59-2663954 L CORPORATE FILE NUMBER:

LIST THE FOLLOWING CORPORATE OFFICERS:

Neil Austrian, CEO Kevi .
PRESIDENT: ' VICE PRESIDENT,_~SVin Peters, President

SECRETARY: Elisa D. Garcia, EVP, TREASURER: Mike—N ran—CFe
. vl 1
~SIGNATURE OF PRESIDENT: Y 1C€ President W_‘\

-—

See attached Secretary's letter.

ATTEST: (CORPORATE SECRETARY)

Subscribed and swom to before me this

T ey Mé_ 20(>
My commission expires:
il A

Ngta(y_al}bﬁc Signatured : Notary Seal

* if the corporation is not registered in the State of lllinols, a copy of the Certificate of Good Standing from the state
of incorporation must be submitted with this Signature Page.

il in the event that this Signature Page Is signed by any persons than the President and Secretary, attach either a
certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such

persons to sign the Signature Page on behalf of the corporation.

S EDS-16b
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Office DEPOT
N

OFFICE DEPOT, INC.

ASSISTANT SECRETARY'S CERTIFICATE

The undersigned, Jennifer L. Leong, hexeby certifies that she is the Assistant Secretary of
Office Depot, Inc., a corporation incorporated under the General Corporation Law of the State of
Delaware (the “Corporation™), and that, as such, she is authorized to execute this Certificate on

behalf of the Corporation, and further certifies that:

1. The Corporation is a corporation duly incorporated and in good standing under the
laws of the State of Delaware; and

2. Brad Shaw serves as Vice President, Business Solutions, and as such he is authorized
to execute bids and contracts for the sale of office supplies on behalf of the Corporation.

IN WITNESS WHEREOF, the undersigned has hereunder set her hand as of this 16th day of
June 2011.

OFFICE DEPOT, INC.

Byzj(l //Vw y \%(//9

ifer L. }E:eong,
Assistant Secretary




COOK COUNTY SIGNATURE PAGE
(SECTION 10)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY: : ‘

Zoree. ORaeSeurmnFie,

PRESIDENT, COOK COUNTY BOARD OF COMMISSIONERS

AN S

CJoK COUNTY CHIEF PROCUREMENT orPFICER

DATED AT CHICAGO, ILLINOIS THIS 7 %DAY OF \%@4{”1 él )4 20/

N THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

/69— 2787

OR

ITEM({S), SECTION(S), PART(S):

62 771 .00

TOTAL AMOUNT OF CONTRACT: $
(DOLLARS AND CENTS)
FUND CHARGEABLE:
APPROVED AS TO FORM:
ASSISTANT STATE'S ATTORNEY
(Required on contracts over $1,000,000.00)
EDS-17
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