BIbDER: More Direct, ince -

CONTRACT FOR SUPPLY AND SERVICE

CONTRACT NO. 11-84-167

HARDWARE AND HARDWARE MAINTENANCE
AT VARIOUS COOK COUNTY FACILITIES
FOR

COOK COUNTY BUREAU OF TECHNOLOGY

A PRE BID CONFERENCE WILL BE HELD ON Friday, November 18 at 12PM Noon
CST

BIDS TO BE EXECUTED IN TRIPLICATE

RESPONSES WILL BE DUE ON Monday, DECEMBER 5, 2011at 10AM CST
LATE BIDS WILL NOT BE CONSIDERED

DELIVER BIDS TO 118 N. CLARK ST., ROOM 1018, CHICAGO IL 60602

REVERSE AUCTION EVENT WILL BE HELD ON Thursday, December 15 at 10 AM
CT. ,

*THERE IS NO FEE TO THE BIDDERS AND/OR AWARDED COMPANY(S) TO
PARTICIPATE IN THE REVERSE AUCTION.

CONTACT Barbie Flock, SPECIFICATIONS ENGINEER, AT 312-603-6828
EMAIL Barbie.Flock@cookcountyil.gov -

APPROVED BY BOARD OF
ISSUED BY THE COOK COUNTY COMMISSIONERS

OFFICE OF THE CHIEF PROCUREMENT OFFICER
JUN @5 2012
BOARD OF COMMISSIONERS

COUNTY OF COOK
TONI PRECKWINKLE, PRESIDENT
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INSTRUCTIONS TO BIDDERS
IB-01__ DEFINITIONS

A. BIDDER shall mean the individual or business entity submitting a Bid Proposal to supply any or all of the
services or goods required by the Contract Documents.

B. BID PROPOSAL shall mean the Contract Documents as completed by the Bidder which constitutes the Bidder's
offer.

C. CONTRACT shall mean the agreement between the County and Contractor as set forth in the Contract
Documents and as awarded by the Cook County Board of Commissioners.

D. CONTRACT DOCUMENTS shall mean collectively the Instructions to Bidders, General Conditions, Special
Conditions, Specifications, Attachments, Addenda, if any, Bid Proposal, Site Inspection Certificate, Contractor
Certifications and Forms for Minority Participation. The above documents shall be considered as one integrated
document setting forth the obligations of the parties.

E. CONTRACTOR shall mean the individual or business entity submitting a Bid Proposal and to whom the Cook
County Board of Commissioners awards the Contract.

F. COUNTY shall mean the County of Cook, a body politic and corporate of the State of lllinois.
G. DIRECTOR shall mean the person or persons authorized by the County to act in connection with this Contract.
Such authorization shall not include any power to change the scope of the Contract or to obligate the County to

pay additional sums beyond the amount of the Contract awarded by the Cook County Board of Commissioners.

H. PURCHASING AGENT shall mean the Purchasing Agent of the County of Cook whose duties and
responsibilities are more particularly described in the lllinois Compiled Statutes 1994, 55 ILCS 5/5-36003.

L SPECIFICATIONS shall mean the description of the required services, Contract Goods, equipment, personnel,
volume and use statistics and all requirements for the scope of work set forth in the Contract Documents.

IB-02  PREPARATION OF PROPOSALS
The Bidder shall prepare one (1) copy of its Bid Proposal on the proposal forms within the Contract Documents and
three (3) execution pages, all with original signatures in the back of the document. Unless otherwise stated, all blank

spaces on the proposal forms shall be fully completed. Bidder bears all responsibility for error or omissions in the
submission of the Bid Proposal.

IB-03 __ SITE INSPECTION CERTIFICATE
When required in the legal advertisement or the Special Conditions, the Bidder shall visit the job-site and shall carefully
examine and become familiar with all conditions which may in any way affect the performance of the Contract and shalll

submit certification of such inspection along with the Bid Proposal. The dates and conditions of the site inspection are
determined by County.

1B-1
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iB-04 _BID DEPOSIT

When required in the legal advertisement, the Bid Proposal shall be accompanied by cash, cashier's check, certified
check, bank draft or surety bond in the amount shown in the legal advertisement or as may be prescribed in these
Contract Documents. A certified or cashier's check shall be drawn on a responsible bank doing business in the United
States and shall be made payable to the order of the County of Cook. The Surety issuing the bond must have a general
rating of "A", and shall be a Class VIl or higher in the financial size category as defined by Best's Key Rating Guide -
Property and Casualty. Failure to submit the bid deposit shall constitute an informal Bid Proposal and such Bid Proposal
shall be rejected.

The Bidder hereby agrees that the bid deposit shall be forfeited to the County as liquidated damages and not as penalty
in the event Bidder fails to comply with 1B-11, IB-13, or otherwise fails or refuses to honor the Bid Proposal upon award
of the Contract by the County.

The bid deposit of all bidders will be returned, with the exception of the Contractor, after the County has awarded the
Contract. The bid deposit of the Contractor will be returned after the Contract has been awarded and the Contractor has
submitted all insurance documentation and the Performance and Payment Bond, as required by the Contract
Documents.

IB-05 _EXCEPTIONS

If any Bidder intends to take any deviations or exceptions from the Specifications or other Contract Documents, Bidder
shall submit to the Purchasing Agent a written request for a deviation or exception prior to the date and time of Bid
Opening. If the Purchasing Agent considers such deviation or exception acceptable, the Purchasing Agent shall issue
an Addendum setting forth such deviation or exception from the Specifications or other Contract Documents which shall
be applicable to all Bidders submitting a Bid Proposal. If no Addendum is issued by the Purchasing Agent, then such
deviation or exception shall be deemed rejected. The County may reject any Bid Proposal containing deviations or
exceptions not previously accepted through a written Addendum. A copy of such Addendum will be mailed or delivered
to each Bidder receiving a set of such Contract Documents. Bidder shall acknowledge receipt of each Addendum
issued in the space provided on the proposal form. All written requests for deviations or exceptions shall be addressed
1o

Purchasing Agent

Office of the Purchasing Agent

118 North Clark Street, Room 1018

Chicago, lllinois 60602

(Reference the Project Title and Contract Number)

IB-06 _BIDDER WARRANTIES

The submission of a Bid Proposal shall constitute a warranty that: (i) Bidder has carefully and thoroughly reviewed the
Contract Documents and has found them complete and free from ambiguities and sufficient to describe the Contract
work; (i) Bidder and all workmen and/or employees it intends to use in the performance of this Contract are skilled and
experienced in the type of work or services called for by the Contract Documents; and (jii) neither the Bidder nor any of
its employees, agents, suppliers or subcontractors have relied on any verbal representations from the County, or any of
the County's employees, agents, or consultants, in preparing the Bid Proposal.

IB-2
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1B-07 __SUBMISSION OF BID PROPOSALS

All Bidders shall submit the bound copy of the sealed Bid Proposal in an envelope and shall deposit them in the bid box

located in Room 1018 of the County Building, 118 North Clark Street, Chicago, Iilinois 60602 by

the date and hour for the Bid Opening as shown in the legal advertissment. The sealed envelope submitted by the
Bidder shall carry the following information on the face of the envelope: Bidder's name, address, subject matter of Bid
Proposal, advertised date of Bid Opening and the hour designated for Bid Opening as shown in the legal advertisement.

1B-08  BID PROPOSALS TO CONFORM TO REQUIREMENTS OF LEGAL ADVERTISING

COOK COUNTY ORDINANCE CHAPTER 34, ARTICLE [V, DIVISION 2, SECTION 34-151,

The County will not entertain or consider any Bid Proposals: (i) received after the exact time specified in the legal
advertisements; (i) not accompanied by the required bid deposit; or (iii) in any other way failing to comply fully with the
conditions stated in the legal advertisement therefore.

IB-03 COMPETENCY OF BIDDER

No Bid Proposal will be accepted from or Contract awarded to a Bidder that is in arrears or is in default to the County
upon any debt or Contract, or that is a defaulter, as surety or otherwise upon any obligation to said County, or has failed
to perform faithfully any previous contract with the County.

1B-10___LOCAL BUSINESS PREFERENCE
COOK COUNTY ORDINANCE CHAPTER 34, ARTICLE IV, DIVISION 2, SECTION 34-1561(p).

The Purchasing Agent shall, in the purchase of all supplies, services and construction by competitive sealed bidding,
accept the lowest bid price or lowest evaluated bid price from a responsive or responsible local business, provided that
the bid does not exceed the lowest bid price or lowest evaluated bid price from a responsive and responsible non-local
business by more than two percent (2%).

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide
establishment for transacting business located within Cook County at which it was actually transacting business on the
date when any competitive solicitation for a public contract is first advertised or announced and further which employs
the majority of its regular, full time work force within Cook County, including a foreign corporation duly authorized to
transact business in this State and which has a bona fide establishment for transacting business located within Cook
County at which it was actually transacting business on the date when any competitive solicitation for a public contract is
first advertised or announced and further which employs the majority of its regular, full time work force within Cook
County.

IB-11_ CONSIDERATION OF BID PROPOSALS

The County reserves the right to reject or accept any or all Bid Proposals, to extend the bidding period, to waive
technicalities in the Contract Documents and/or to direct that the project be abandoned or rebid prior to award of the
Contract.

After Bid Proposals are opened and read aloud, they will be evaluated based on the price, conformance with

Specifications, the responsibility of the various Bidders taking into consideration factors including, but not limited to,
those noted in IB-09, IB-10 and responsiveness to the County’s Minority and Female Owned Business Ordinance.

1B-3
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IB-12 _ WITHDRAWAL OF BID PROPOSALS

Bidders may withdraw their Bid Proposals at any time prior to the time specified in the legal advertisement as the date
and hour set for the Bid Opening. However, no Bidder shall withdraw, cancel or modify its Bid Proposal for a period of
ninety (90) calendar days after said advertised Bid Opening.

IB-13 ACCEPTANCE OF PROPOSALS

The Purchasing Agent shall notify the successful Bidder, in writing, of award of the Contract by the County within ninety
(90) days from the Bid Opening date. Upon receipt of the Notice of Award, the Contractor shall promptly secure,
execute and deliver to the Purchasing Agent any documents required herein.

IB-14 __ PERFORMANCE AND PAYMENT BOND

When required in the legal advertisement or Special Conditions, the successful Bidder shall furnish a Performance and
Payment Bond in the full amount of the Contract on the County Form, a specimen of which is provided herein. The
Surety issuing the Performance and Payment Bond must have a general rating of "A" and shall be a Class VI or higher
in the financial size category as defined by Best's Key Rating Guide-Property and Casualty.

In the event that the Bidder fails to furnish the Performance and Payment Bond within fourteen (14) calendar days after
service of the Notice of Award, the County may elect to retain Bidder's bid deposit as liquidated damages and not as a
penalty and the Contract may be terminated. The parties agree that the sum of the bid deposit is a fair estimate of the

amount of damages that the County will sustain due to the Bidder's failure to furnish the Performance and Payment
Bond and the termination of the Contract.

IB-15___PRICES FIRM

All prices quoted in the Bid Proposal shall be firm and will not be subject to increase during the term of the Contract
awarded to the Contractor, except as otherwise provided in these Contract Documents.

IB-16 _ CASH BILLING DISCOQUNTS

Cash billing or percentage discounts for payment will not be considered in evaluating Bid Proposals.

IB-17___ CATALOGS

Each Bidder shall submit in TRIPLICATE, where necessary or when requested catalogs, descriptive literature, and
detailed drawings, fully detailing features, designs, construction, appointment and finishes not covered in the
Specifications but necessary to fully describe the materials, Contract Goods or work proposed to be furnished.

IB-18  AUTHORIZED DEALER/DISTRIBUTOR

The Bidder must be: (i) the manufacturer; (i) an authorized dealer/distributor; or (jii) able to promptly secure the
necessary genuine parts, assemblies and/or accessories as supplied by the original equipment manufacturer (O.E.M.),
along with any necessary schematics or drawings to fulfill the contractual obligations. Further, the Bidder must be able

to furnish original product warranty and manufacturer's related services such as product information, product re-call
notices, etc. Proof of ability to transfer product warranty to the County is to be submitted with the Bid Proposal.

1B-4
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IB-19 __TRADE NAMES

In cases where an item is identified by a manufacturer's name, trade name, catalog number, or reference, it is
understood that the Bidder proposes to furnish the item identified and does not propose to furnish an "equal” uniess the
proposed "equal” is definitely indicated therein by the Bidder. The County reserves the right to review and award
alternate Contracts, if the commaodity and/or service is suitable to its requirement.

The reference to the above catalog is intended to be descriptive and not restrictive and to indicate to the prospective
Bidder articles that shall be satisfactory. Bid Proposals on other makes and catalogs shall be considered, provided each
Bidder states on the face of the Bid Proposal exactly what is being proposed to be furnished or forwards with the Bid
Proposal an illustration, or other descriptive matter which shall clearly indicate the character of the article covered by the
Bid Proposal.

The County reserves the right to approve as an equal, or to reject as not being an equal, any article the Bidder proposes
to furnish which contains major or minor variations from Specifications but which may comply substantially.

IB-20___SAMPLES

Bidders may be asked upon request of the Purchasing Agent or the Director to fumish and deliver a representative
sample sufficient to effectively evaluate each item listed in the Bid Proposal. Al samples must be delivered F.O.B.
DESTINATION, FREIGHT PREPAID to an identified delivery location within five (5) business days of the request.
Samples submitted must be identical to those specified in the Bid Proposal. Submission of other than the samples
reflected in the Bid Proposal or failure to furnish samples within the required time period shall be cause for rejection of
the Bid Proposal. All samples are subject to mutilation and will not be returned. Bidders shall bear the cost of any
samples and shipping or delivery costs related thereto.

IB-21 __NOTICES

All communications and notices between the County and Bidders regarding the Contract Documents shall be in writing
and hand delivered or delivered via first class United States mail, postage prepaid. Notices to the Bidders shall be
addressed to the name and address provided by the Bidders; notices to the Purchasing Agent shall be addressed to
Room 1018, County Building, 118 North Clark Street, Chicago, lllinois 60602.

IB-22 _COMPLIANCE WITH LAWS - PUBLIC CONTRACTS

This Contract is a competitively bid public contract of Cook County govermnment subject to laws and ordinances
goveming public contracts. The Bidder shall at all times observe and comply with all laws, ordinances, regulations and
codes of the Federal, State, County and other local government agencies which may in any manner effect the
preparation of the Bid Proposal or the performance of the Contract. If the Bidder observes that any of the Contract
Documents are at variance therewith, it shall promptly notify the Purchasing Agent in writing and necessary changes
shall be effected by appropriate modification.

IB-23  COOPERATION WITH INSPECTOR GENERAL
Persons or businesses seeking County contracts are required to abide by all of the applicable provisions of the Office of

the Independent Inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances). Failure
to cooperate as required may result in monetary and/or other penalties.

END OF SECTION
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GENERAL CONDITIONS
GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or any part thereof assigned without the express written
approval of the County Purchasing Agent ("Purchasing Agent"). In no case, however, shall such approval relieve the
Contractor from his obligations or change the terms of the Contract. The Contractor shall not transfer or assign any
Contract funds or claims due or to become due without the advance written approval of the Purchasing Agent. The
unauthorized subcontracting or assignment of the Contract, in whole or in part, or the unauthorized transfer or
assignment of any Contract funds, either in whole or in part, or any interest therein, which shall be due or are to become
due the Contractor shall have no effect on the County and are null and void.

The Contractor shall identify any and all contractors and subcontractors it intends to use in the performance of the
Contract. All such persons shall be subject to the prior approval of the County.

The Contractor and its employees, contractors, subcontractors, agents and representatives are, for all purposed arising
out of this Contract, independent contractors and are not employees of the County. It is expressly understood and
agreed that the Contractor and its employees, contractors, subcontractors, agents and representatives shall in no event
as a result of a contract be entitled to any benefit to which County employees are entitled, including, but not limited to,
overtime, retirement benefits, worker's compensation benefits and injury leave or other leave benefits.

GC-02 INSPECTION AND RESPONSIBILITY

The County shall have a right to inspect any Contract Goods used in carrying out this Contract and shall be responsible
for the quality and standards of all materials or completed work fumished under this Contract. Contract Goods or
completed work not complying herewith may be rejected by the Purchasing Agent and/or the Director and shall be
replaced and/or re-performed by the Contractor at no cost to the County. Any Contract Goods rejected shall be
removed within a reasonable time from the premises of the County at the entire expense of the Contractor, after notice
has been given by the County to the Contractor that such Contract Goods have been rejected.

GC-03 INSURANCE

Contractor shall purchase and maintain during the term of this Contract insurance coverage which will satisfactorily
insure him against claims and liabilities which could arise because of the performance of the Contract.

GC-04 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions contained in the Contract
Documents. No payments shall be made without such invoices having been submitted along with a County Voucher
Form.

GC-05 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County has prepaid for any
service or Contract Good to be provided pursuant to this Contract, Contractor shall refund to the County, on a prorated
basis to the effective date of termination, all amounts prepaid for such service or Contract Good not actually provided as
a result of the termination. The refund shall be made within fourteen (14) days of the effective date of termination.

GC-06 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate No. 36-75-
0038K. lllinois Retailers’ Occupation Tax, Use Tax and Municipal Retailers’ Occupation Tax do not apply to materials or
services purchased by the County by virtue of statute. The price or prices quoted herein shall include any and all other

federal and/or state, direct and/or indirect taxes which apply to this Contract. The County's State of lilinois Sales Tax
Exemption Identification No. is E-9998-2013-05.

GC-1
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GC-07__PRICE REDUCTION

If at any time after the contract award, Contractor makes a general price reduction in the price of any goods covered by
the Contract, the equivalent price reduction based on similar quantities and/or considerations shall apply to this Contract
for the duration of the Contract period. Such price reductions shall be effective at the same time and in the same
manner as the reduction in the price to customers generally.

GC-08 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases of goods or services, financial incentives, discounts,
value points or other benefits based on the purchase of the materials or services provided for under this Contract, such
credits belong to the County and not any specific using department. Contractor shall report any such credits to the
Purchasing Agent.

GC-09 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by the Purchasing Agent.
The complaining party shall submit a written statement detailing the dispute and specifying the specific relevant Contract
provision(s) to the Purchasing Agent. Upon request of the Purchasing Agent, the party complained against shall
respond to the complaint in writing within five days of such request. The Purchasing Agent will reduce his decision to
writing and mail or otherwise furnish a copy thereof to the Contractor and Director. Dispute resolution as provided herein
shall be a condition precedent to any other action at law or in equity. Notwithstanding a dispute, Contractor shall
continue to discharge all its obligations, duties and responsibilities set forth in the Contract during any dispute resolution
proceeding unless otherwise agreed to by the County in writing.

GC-10 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition of this
Contract where Contractor has failed to cure such breach within ten (10) days after written notice of breach is given to
Contractor by the County, setting forth the nature of such breach.

County shall be in default hereunder if any material breach of the Contract by the County occurs which is not cured by
the County within forty-five (45) days after written notice of breach has been given by Contractor to the County, setting
forth the nature of such breach.

GC-11 _COUNTY'S REMEDIES

If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to General Condition
GC-10, Default, the County shall have the right to terminate this Contract provided, however, that the County shall give
Contractor prior written notice of its intent to terminate. Following notice of breach to Contractor, the County reserves
the right to withhold payments owed to Contractor until such time as Contractor has cured the breach which is the
subject matter of the notice. In addition, the County shall have the right to pursue all remedies in law or equity.

GC-12 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the forty-five (45) day cure period
pursuant to General Condition GC-10, Default, the Contractor shall have the right to terminate this Contract providing,
however, that Contractor shall give the County thirty (30) days prior written notice of termination.

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Contractor's damages

shall be those provable damages not to exceed the value of the Contract as awarded by the Cook County Board of
Commissioners. Contractor shall not disrupt the operation or repossess any component thereof.

GC-2
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GC-13 DELAYS

Contractor agrees that no charges or claims for damages shall be made by Contractor for any delays or hindrances from
any cause whatsoever during the progress of any portion of this Contract. '

GC-14 MODIFICATIONS AND AMENDMENTS

The parties may from time to time during the term of the Contract make modifications and amendments to the Contract
but only as provided in this section. Such modifications and amendments shall only be made by mutual agreement in
writing. No such modifications and amendments which individually or cumulatively result in additional cost of $1,000.00
or greater or which extend the term of the Contract by thirty (30) days or more shall be deemed as authorized without
the advance approval of the Cook County Board of Commissioners. Modifications and amendments which increase cost
by less than $1,000.00 or which do not extend the term of the Contract by more than twenty-nine (29) days may only be
made with the advance written approval of the Purchasing Agent.

Contractor is hereby notified that except for the specific changes listed in the following paragraph, no County department
or employee thereof has authority to make any modification or amendment to this Contract. Any modification or
amendment to this Contract except as provided for in the following paragraph made without the express written approval
of the Purchasing Agent is void and unenforceable. ‘

The Director may, by written order, make changes with respect to the times of delivery and the places of performance
thereof. Any such change shall not cause an increase or decrease the Confract price or the time required for Contract
performance.

GC-15 PATENTS. COPYRIGHTS AND LICENSES

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and affiliates from and
defend, at its own expense (including reasonable attorneys', accountants' and consultants’ fees), any suit or proceeding
brought against County based upon a claim that the ownership and/or use of equipment, hardware and software or any
part thereof utilized in performing Contractor's services constitutes an infringement of any patent, copyright or license or
any other intellectual property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined, Contractor with all
reasonable speed and due diligence shall provide or otherwise secure for County, at the Contractor's election, one of
the following: the right to continue use of the equipment, hardware or software; an equivalent system having the
Specifications as provided in this Contract; or to modify the system or its component parts so that it becomes non-
infringing while performing in a substantially similar manner to the original system, meeting the Specifications of this
Contract.

GC-16 _COMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal, State, County
and other local government agencies which may in any manner affect the performance of the Contract, including but not
limited to those County Ordinances set forth in the Certifications attached hereto and incorporated herein. Assurance of
compliance with this requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of
the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees required hereunder.

GC-3
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GC-17 _MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 34, DIVISION 6, SECTION 34-275 to SECTION 34-303

POLICY AND GOALS

A It is the policy of the County of Cook to prevent discrimination in the award of or participation in
County contracts and to eliminate arbitrary barriers for participation, as both prime and sub-
contractors, in such contracts by local businesses certified as Minority Business Enterprises (MBE)
and Women-owned Business Enterprises (WBE). In furtherance of this policy, the Cook County
Board of Commissioners has adopted a Minority- and Women-owned Business Enterprise
Ordinance (the "Ordinance") which establishes a goal of awarding not less than itwenty-five percent
(25%) of the annual total dollar amount of contracts to certified MBEs and ten percent (10%}) of the
annual dollar value of all such contracts to certified WBEs.

B. The County may set contract-specific goals for each contract, based on the commodities or
services specified in this bid document. The MBE/WBE percentages required for this
contract are stated in the Special Conditions. A Bid or Quotation shall be rejected if the County
determines that a Bid or Quotation fails to comply with this General Condition, including but not
limited to, commitments to achieve for this contract, the MBE/ WBE goals of the contract amount
or to include a Petition for Reduction/Waiver documenting why the goals are not attainable despite
the contractor's Good Faith Efforts. A Bid or Quotation may be rejected and a new Bid or Quotation
may be solicited if the public interest is served thereby. Unless otherwise specified in the Bid or
Quotation Documents, for purposes of this GC-17, the contract amount is the amount that has
been entered on the Proposal page of the Bid or Quotation Documents.

C. Except to the extent that a Bid or Quotation includes a Reduction/Waiver request, the contract
MBE and WBE participation goals may be achieved by the Bid or Quotation entities’ status as a
MBE or WBE; by entering into a joint venture with one or more MBEs and/or WBEs; by
subcontracting a portion of the work to one or more MBEs and WBEsS; by establishing and carrying
out a mentor/protégé agreement; by the Indirect Participation of one or more MBEs and WBEs
used by the entity submitting a Bid or Quotation in other aspects of its business; or by any
combination of the foregoing so long as the Utilization Plan evidences a commitment to the MBE
and WBE contract goals set forth in (B) above.

D. The same Business Enterprise, whether as a contractor, subcontractor or supplier, cannot be
utilized as both a MBE and a WBE on the same contract.

m

To the extent that the Ordinance does not apply to this Bid or Quotation, unless specifically waived
in the Bid or Quotation Documents, this GC-17 and the wording of the Ordinance shall apply. If
there is a conflict between this GC-17 and the Ordinance or the wording of the Ordinance, the
Ordinance or its wording controls.

F. A Contractor's failure to carry out its commitments in the course of the Contract’s performance
shall constitute a material breach of the Contract and if such breach is not appropriately cured,
may result in the termination of the Contract or such remedy authorized by the Ordinance as the
County deems appropriate.

Il REQUIRED BID OR QUOTATION SUBMITTALS

To be considered responsive, a Bid or Quotation shall meet the MBE and WBE goals by submitting a
Utilization Plan with the Bid or Quotation, which shall be (1) supported by Letters of Intent from the MBEs
and WBEs together with the MBEsS/WBESs Letters of Certification, and/or (2) include a written Petition for
Reduction/Waiver with the Bid or Quotation supported by documentation of Good Faith Efforts to meet the
goals. Failure to submit the documents set forth in {A) and (B) of this Section Il in accordance with these
guidelines will cause the Bid or Quotation to be considered non-responsive and shali be cause to reject the
Bid or Quotation.
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A. MBE/WBE Utilization Plan

Each Bid or Quotation shall include with the Bid or Quotation a complete Utilization Plan. The Utilization
Plan shall list the names, mail and email addresses, telephone number and contact persons of businesses
intended to be used as MBEs and WBESs on the Contract. If the entity submitting a Bid or Quotation, or any
of its subcontractors, suppliers or consultants, are certified MBEs or WBEs they shall be identified as an
MBE or WBE within the Utilization Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Quotation shall include with its Utilization Plan, Letter(s) of Intent
executed by each MBE and WBE included in the Utilization Plan and by the entity submitting the Bid or
Quotation, which sets forth that each MBE and WBE intends to perform as a subcontractor, supplier, joint
venture partner and/or consultant on the contract. The Letters of Intent must accurately detail the work to
be performed by the MBE or WBE firm and the agreed rates and/or prices to be paid.

If the Bid or Quotation does not include all Letter(s) of Intent with its Utilization Plan, such Letter(s) of intent
may be submitted to the Office of Contract Compliance within three (3) business days after the date of the
Bid or Quotation Opening. Failure to submit all Letter(s) of Intent as required shall result in the Contract
Compliance Administrator's determination that a Bid or Quotation is not responsive and shall be cause to
reject the Bid or Quotation.

All commitments made by a Bid or Quotation in its Utilization Plan must conform to those included in the
submitted Letter(s) of Intent. The Contract Compliance Administrator reserves the right to request
supplemental information regarding the Letter(s) of Intent submitted with a Bid or Quotation and such
information shall be furnished. (Reference pages EDS-3/4 for a format sample of a Letter of Intent)

2. Letter(s) of Certification

Only a Letter of Certification from one of the following entities shall be accepted as certification of
MBE/WBE status:

County of Cook

Small Business Administration 8A Program

lllinois Unified Certification Program

or any other governmental body or agency approved by the Contract Compliance Administrator as applying
certification standards substantially similar to those applied by the County of Cook may also be accepted.

The Contract Compliance Administrator retains the right to reject the certification of any MBE or WBE on
the ground that it does not meet the County's definition of a MBE or WBE.

3. Joint Venture Affidavit

In the event a Bid or Quotation achieves MBE and/or WBE participation by entering into a Joint Venture, the
Bid or Quotation shall include the required Joint Venture Affidavit which is available in the Office of Contract
Compliance. Such Joint Venture Affidavit shall be submitted with the Bld or Quotation along with Letter(s) of
Certification.

B. Reduction/Waiver Petition

In the event a Bid or Quotation is unable to meet the applicable contract MBE and WBE participation goals,
the Bid or Quotation must include a Petition for Reduction/Waiver and submit the Petition with its Bid or
Quotation. The Petition for Reduction/Waiver shall be supported with evidence and sufficient documentation
to demonstrate the Bid's or Quotation’s Good Faith Efforts in attempting to achieve the applicable MBE and
WBE goals. If a Bid or Quotation does not include ail documentation in support of the Petition with its Bid or
Quotation, such documentation must be submitted to the Office of Contract Compllance within three (3)
business days after the date of the Bid or Quotation opening.
GC-5
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1. REDUCTION/WAIVER OF MBE/MBE GOALS

A. Granting a Reduction/Walver Request.

1. The determination of the adequacy of the Good Faith Efforts to utilize MBEs and WBEs in a Bid or
Quotation will be evaluated on the basis of the actions in attempting to achieve MBE and WBE
participation goals set forth in the Bid or Quotation. Examples of actions constituting Good Faith
Efforts for a Bid or Quotation are set forth within the Ordinance and in the “Petition for
Reduction/Waiver of MBE/WBE Participation Goals” contained in the Bid or Quotation Documents.

2. The Contract Compliance Administrator may grant the Petition for Reduction/Waiver based upon
the following criteria: (a) sufficient qualified MBEs and WBEs capable of providing the goods or
services required by the contract are unavailable despite the good faith efforts of the contractor; (b)
the specifications and the reasonable and necessary requirements for performing the contract
make it impossible or economically infeasible to divide the contract into sufficiently small tasks or
quantities to enable the contractor to utilize MBEs and WBEs in accordance with the applicable
goals; (c) the price(s) quoted by any potential MBE or WBE source of goods or services is more
that 10% above competitive levels; and (d) any other factor determined to be relevant by the
Contract Compliance Administrator.

B. Denying a Reduction/Waiver Reguest.

1. If the Contract Compliance Administrator determines that a Bid or Quotation has not demonstrated
adequate Good Faith Efforts to meet the applicable contract MBE and WBE goals, the Contract
Compliance Administrator may deny a Petition for Reduction/Waiver and declare the Bid or
Quotation non-responsive and recommend rejection of the Bid or Quotation.

2, Failure to undertake and/or to document adequate Good Faith Efforts shall be cause to deny a
Petition for Reduction/Waiver. Determination of the adequacy of a Bid’s or Quotation’s Good Faith
Effort will be evaluated on the basis of the Bid’s or Quotation’s actions as of the date of the Bid or
Quotation opening.

Iv. CHANGES IN CONTRACTOR'S UTILIZATION PLAN

A Contractor, during its performance of the Contract, may not change the MBE or WBE
commitments specified in its Utilization Plan, including but not limited to, terminating a MBE or
WBE contract, reducing the scope of the work to be performed by a MBE/WBE, or decreasing the
price to a MBE/WBE, except as otherwise provided by the Ordinance.

B. Where an enterprise under the Contact was previously considered to be a MBE or WBE but is
later found not to be, or work is found not to be creditable toward the MBE or WBE goals as stated
in the Utilization Plan, the Contractor shall seek to discharge the disqualified enterprise, upon
proper written notification to the Contract Compliance Administrator, and make every effort to
identify and engage a qualified MBE or WBE as its replacement. Failure to obtain a MBE or WBE
replacement within 30 working days of the Contract Compliance Administrator's written approval of
the removal of a MBE or WBE may result in the termination of the contract or the imposition of
such remedy authorized by the Ordinance, unless a wriiten Petition for Reduction/Waiver is
granted to Contractor allowing Contractor to award the work to a non-MBE or WBE.

V. NON-COMPLIANCE
If the County determines that the Contractor has failed to comply with its contractual commitments or any

portion of the Ordinance or this GC-17, the Contract Compliance Administrator will notify the Contractor of
such noncompliance and may take any and all appropriate actions as set forth within the Ordinance.
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VL. REPORTING/RECORD-KEEPING REQUIREMENTS

The Contractor is required to comply with the reporting and record-keeping requirements as set forth in the
Ordinance and as established by the Contract Compliance Administrator. Upon award of a Contract,
Contractor is responsible for acquiring all necessary County reporting and record-keeping forms which will
be made available in the Office of Contract Compliance.

vil. EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant Equal Employment Opportunity
and Civil Rights provisions as required by law as they relate to contractor and subcontractor obligations.

GC-18 MATERIAL DATA SAFETY SHEET

Where required under the lllinois "Toxic Substance Disclosure To Employees Act, illinois Compiled Statutes, 1994, 820
ILCS 255/1, Contractor shall submit with each delivery of Contract Goods, a Material Safety Data Sheet.

GC-19 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Confractor's interests, if any, which are or
which the Contractor reasonably believes may be incompatible with any interest of the County. The Contractor shall
take notice of and comply with the Cook County Lobbyist Registration Ordinance (No. 93-0-22, 6-22-93). The
Contractor shall not use for personal gain or make other improper use of privileged information which is acquired in
connection with the Contract.

GC-20 ACCIDENT REPORTS

The Purchasing Agent and Director shall be given written notification within twenty-four (24) hours of any occurrence, on
the site or otherwise, which pertains in any way to this Contract and involves the Contractor's personnel, or those of any
of his subcontractors or others whether said occurrence be in the nature of bodily injury to employees or third parties or
property damage.

The report shall include the name of person(s) injured, name of his employer, date, time and location of occurrence,
extent of injury and/or damage, name(s) of eyewitnesses, and who treated the person(s) for injuries sustained, and such
other information as may be relevant. The Contractor shall notify the local police any occurrence requiring an official
police record. The accident report should indicate whether the police were notified and, if so, the number of the police
report.

GC-21__USE OF PREMISES

Contractor shall confer with the Director to ascertain full knowledge of all rules and regulations of the County facilities
relative to this Contract and shall comply therewith. The Contractor shall confine the operations of its employees to the
limits indicated by laws, ordinances, permits and/or direction of the Director and shall not encumber the premises with
materials or debris. The Contractor shall not load or permit any part of the structure to be loaded with a weight that will
endanger its safety.

The County reserves the right to prohibit any person from entering any County facility for any reason.  All
subcontractors, agents and employees of the Contractor shall be accountable to the Director while on any County
property and shall abide by all security regulations imposed by the County.
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GC-22 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their respective
addresses set forth below. All such notices shall be deemed duly given if hand delivered or if deposited in the United
States mail, registered or certified, return receipt requested. Notice as provided herein does not waive service of
SUMMONS OF Process.

TO THE COUNTY:
Purchasing Agent
County of Cook
Room 1018 County Building
118 North Clark Street
Chicago, lllinois 60602
(Reference County Contract Number)

TO THE CONTRACTOR:
At address provided in its bid document or as otherwise indicated in writing to County.

GC-23 TERMINATION FOR CONVENIENCE

The County may terminate this Contract, or any portion, at any time by notice in writing from the County to the
Contractor.

GC-24 GUARANTEES AND WARRANTIES

All guarantees and warranties required shall be furnished by the Contractor and shall be delivered to the Director before
final voucher on the Contract is issued. The Contractor agrees that the Contract Goods or services to be fumished
shall be covered by the most favorable commercial warranties the Contractor gives to any customer for the same or
substantially similar Contract Goods or services and that the rights and remedies so provided are in addition to and do
not fimit any rights afforded to County.

GC-25 STANDARD OF CONTRACT GOODS

Only new, originally manufactured Contract Goods will be accepted by the County. The County will not accept any
Contract Goods that have been refurbished, rebuilt, restored or renovated in any manner. In addition, experimental
materials will not be acceptable. Contract Goods not produced by regular production methods and/or which have not
been offered for sale to the public through accepted industry trade channels for a reasonable period of time prior to the
offering of the proposal, will be considered experimental.

GC-26 DELIVERY

All Contract Goods shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT PREPAID. Arrangements
shall be made in advance by the Contractor in order that the County may arrange for receipt of the materials.

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be accepted on Saturdays,
Sundays or County Holidays. The County is not responsible for delivery delays due to waiting times for loading and
unioading at dock locations.

The quantity of Contract Goods delivered by truck will be ascertained from a weight certificate issued by a duly licensed
Public Weight-Master. In the case of delivery by rail, weight will be ascertained from bill of lading from originating line,
but the County reserves the right to re-weigh at the nearest available railroad scale.

The County reserves the right fo add new delivery locations or delete previously listed delivery locations as required

during the Contract period. The only restriction regarding the County's right to add new delivery locations shall be that
any new or additional location shall be within the geographical boundaries of the County of Cook.
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GC-27 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is confidential and shall not be disclosed,
directly, indirectly or by implication, or be used by Contractor in any way, whether during the term of this Contract or at
any time thereafter, except solely as required in the course of Contractors performance of Services hereunder.
Contractor shall comply with the applicable privacy laws and regulations affecting Owner and will not disclose any of
Owner’s records, materials, or other data to any third party. Contractor shall not have the right to compile and distribute
statistical analyses and reports utilizing data derived from information or data obtained from Owner without the prior
written approval of Owner. In the event such approval is given, any such reports published and distributed by Contractor
shall be furnished to Owner without charge.

All documents, data, studies, reports, work product or product created as a result of the performance of Service(s) shall
be the property of the County of Cook. it shall be a breach of this Contract for the Contractor to reproduce or use, any
documents, data, studies, report, work product or product obtained from the County of Cook or created hereby for its
own purposes or to be copied and used by any third party. During the performance of the Services herein provided for,
the Contractor shall be responsible of any loss or damage to the documents herein enumerated while they are in his
possession, and any such document lost or damaged shall be restored at the expense of the Contractor. Full access to
the work during the preparation of the plans shall be available to the County and other public agencies interested in this
work.

GC-28 QUANTITIES

The quantities of materials required for the performance of the Contract are estimates for the purpose of determining an
approximate total Contract amount and may not be the actual quantities required during the term of the Contract. The
County reserves the right to increase or decrease the quantities at the Contract price, to correspond to the actual needs
of the County. The County will be obligated to order and pay for only such quantities as are from time to time ordered,
delivered, and accepted on purchase orders issued by the Purchasing Agent.

GC-29 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration of
three (3) years after the final payment under the Contract, have access and the right to examine any books, documents,
papers, canceled checks, bank statements, purveyor's and other invoices, and records of the Contractor related to the
Contract, or to Contractor's compliance with any term, condition or provision thereof. The Contractor shall be
responsible for establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect that the
subcontractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration of
three (3) years after final payment under the subcontract, have access and the right to examine any books, documents,
papers, canceled checks, bank statements, purveyor's and other invoices and records of such subcontractor involving
transactions relating to the subcontract, or to such subcontractor's compliance with any term, condition or provision
thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed by the
County, the Contractor shall promptly refund the disallowed amount to the County on request, or at the County's option,
the County may credit the amount disallowed from the next payment due or to become due to the Contractor under any
contract with the County.

GC-30 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of lilinois. The Contractor irrevocably
agrees that, subject to the County's sole and absolute election, any action or proceeding in any way, manner or respect
arising out of the Contract, or arising from any dispute or controversy arising in connection with or related to the
Contract, shall be litigated only in courts within the City of Chicago, County of Cook, State of lllinois, and the Contractor
consents and submits to the jurisdiction thereof. In accordance with these provisions, Contractor waives any right it may
have to transfer or change the venue of any litigation brought against it by the County pursuant to this Contract.
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GC-31 _COOPERATION WITH INSPECTOR GENERAL

Contractors, subcontractors, licensees, grantees or persons or businesses who have a County contract, grant, license,
or certification of eligibility for County contracts shall abide by all of the applicable provisions of the Office of the
Independent inspector General Ordinance (Section 2-281 et. seq. of the Cook County Code of Ordinances). Failure to
cooperate as required may result in monetary and/or other penalties.

GC-32 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or
consent shall be in writing and signed by the party claimed to have waived or consented. The waiver of any such
provision shall be strictly limited to the identified provision.

GC-33 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and agreements
between the parties. Any prior agreements, promises, negotiations, or representations not expressly set forth in this
Contract are of no force and effect.

GC-34 FORCE MAJEURE

Neither Contractor nor County shall be liable for failing to fulfill any obligation under this Contract if such failure is caused
by an event beyond such party's reasonable control and which is not caused by such party's fault or negligence. Such
events shall be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

GC-35 GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the Joint Purchase
Agreement approved by the Cook County Board of Commissioners (April 9, 1965), other units of government may
purchase goods or services under this contract.

GC-36 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed to include the
others. The headings of articles, paragraphs and sections in this Contract are included for convenience only and shail
not be considered by either party in construing the meaning of this Contract. If any provision or clause of this Contract
shall be held to be invalid, such provision or clause shall be deleted from the Contract and the Contract shall be
construed to give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of component parts.
Such order of precedence shall govern to resolve all cases of conflict, ambiguity or inconsistency.

Addenda, if any.
Execution Forms
Specification.

Special Conditions.
General Conditions.
Instruction to Bidders.
Legal Advertisement.
Bid Proposal.

PNOOTA WM

END OF SECTION
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SPECIAL CONDITIONS

CONTRACT NO: 11-84-167

SC-01 _SCOPE

The Company shall furnish and provide HARDWARE AND HARDWARE MAINTENANCE AT VARIOUS
COOK COUNTY FACILITIES for COOK COUNTY BUREAU OF TECHNOLOGY, all in accordance with the
Contract Documents, and Proposal herein.

The County, as used in this bid, “HARDWARE AND HARDWARE MAINTENANCE AT VARIOUS COOK
COUNTY FACILITIES” refers to Cook County.

The Contractors, as used in this bid, “HARDWARE AND HARDWARE MAINTENANCE AT VARIOUS COOK
COUNTY FACILITIES" refers to potential bidders, which includes entities that submit unsuccessful and
successful bids.

The Company, as used in this bid, ‘HARDWARE AND HARDWARE MAINTENANCE AT VARIOUS COOK
COUNTY FACILITIES” refers to the winning bidder that will be awarded the contract.

SC-02 CONTRACT PERIOD
This is a requirement contract for thirty-six (36) months after award by the Board of Commissioners and after
proper execution of the Contract Documents with two optional one-year extensions.

SC-03 AWARD OF CONTRACT
The bidding will be divided in three separate lots: Hardware: Standard Specifications (A), Hardware: Other
Specifications (B) and Hardware Maintenance (C).

For Lot A, the hardware contract shall be awarded to the lowest responsible and responsive bidders whose
bids meet the requirements.

For Lot B, the hardware contract shall be awarded to the lowest responsible and responsive bidders whose
bids meet the requirements.

For Lot C, the hardware maintenance contract shall be awarded to the lowest responsibie and responsive
bidder whose bid meets the requirements.

Bidders must quote all items in specifications per Lot for which a bid is submitted for consideration.

If a Contractor bids on multiple lots, it is possible for the Contractor to be awarded more than one of the
hardware and maintenance contracts, one per iot. A bidder is not required to bid on multiple lots.

In the event the same Company wins Lot A and Lot B, the second lowest responsible and responsive
bidder whose bid meets the requirements for Lot A will also be awarded a contract. The contract resulting
from the lowest responsible and responsive bidder will have the primary hardware contract for Lot A and
the second contract resulting from the second lowest responsible and responsive bidder will have the
secondary hardware contract for Lot A.

The primary contract will take precedence for hardware purchases specified for Lot A. In the event the
needs of the County cannot be met through the primary contract, because of lack of inventory, the
Company cannot provide the required equipment or cannot provide it in a timely manner, as specified by
the County, the County may then procure equipment from the secondary contract.

All items, unless otherwise stated, will be assumed to meet all requirements. Ambiguous bids which are
uncertain as to terms, delivery, quantity, or compliance with specifications may be rejected or declared
non-responsive. The County shall be sole determinant of the relevant and appropriate cost factors used in
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SPECIAL CONDITIONS

CONTRACT NO: 11-84-167

evaluating any Base or Alternate bids.

SC-04 PRE-BID CONFERENCE

The County will hold a Pre-Bid Conference at the Cook County Building. Representatives from the Office
of the Chief Procurement Officer, Bureau of Technology of Cook County, Cook County Contract
Compliance and Cook County Ethics will comprise the panel to respond to answer any questions regarding
11-84-167and Invitation to Bid procedures. It is not mandatory that Contractors attend this Pre-Bid
Conference, however it is highly recommended. Prospective Bidders must respond to Barbie Flock at 312-
603-6828 or e-mail Barbie.Flock@cookcountyil.gov on or before November 17, 2011, with firm’'s name
and number of attendees. A maximum of two (2) representatives from each firm may attend.

The Pre-Bid Conference visit will be held on;

DATE: Friday, November 18, 2011
TIME: 12 PM NOON CST
PLACE: Cook County

118 N Clark St., 10" Floor Purchasing Conference Room
Chicago, IL 60602

SC-05 INQUIRIES
A copy of any written request for interpretation of documents shall be provided to the Office of Chief

Procurement Officer at the address set forth below.

Inquiries about the interpretation of the Specifications must be made only in-writing and shall be directed to
the Chief Procurement Officer. Inquiries will be answered in writing, if deemed necessary, by means of an
Addendum issued by the Office of the Chief Procurement Officer. (Reference Instructions to Bidders,
Section |{B-04 “Exceptions”, Page 1B-2). Inquiries must be received no later than 5:00 p.m. on
Tuesday, November 22, 2011. Inquiries will be answered by the close of business on Tuesday,
November 29, 2011. During the bid process, all inquiries must be directed, in writing to the Office of the
Cook County Chief Procurement Officer, as follows:

Maria de Lourdes Coss, CPPO

Cook County Chief Procurement Officer
c/o Barbie Flock

118 N. Clark Street, Room 1018

Chicago, IL 60602

312-603-6828

Or email at Barbie.Flock@cookcountyil.gov

SC-06 FINANCIAL STABILITY

Bidders must provide the audited financial statements for the last three fiscal years. This shall include the
letter of opinion, balance sheets, schedules, and related auditor's notes. The County may consider
alternate financial documentation. Bidders must demonstrate that they have sufficient financial resources
to provide service to Cook County without any delay or interruption. The County will assess financial
stability based on the following indicators: profitability, financial leverage, liquidity, cash flow.

SC-07 LEGAL ACTIONS
Bidders must provide a list of any pending litigation in which the bidder may experience significant financial
settlement and inciude a brief description of the reason for legal action.
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CONTRACT NO: -11-84-167

SC-08 MBE/WBE REQUIREMENTS FOR THIS CONTRACT
The bidder must comply with the County’s MBE/WBE participation requirements. The County has issued
MBE/WBE goals for this Project.

The bidder shall have the following subcontracting goals of the awarded contract for work to be
performed:

» Lots A & B- Hardware: Zero percent (0%) MBE and Zero percent (0%) WBE
» Lot C- Hardware Maintenance: Fifty percent (50%) for both MBE and WBE

The bidder shall submit with its Proposal, an MBE/WBE Utilization Plan indicating how it proposes to meet
these goals. If the bidder has not met the goals or made good faith efforts to meet the goals, the bidder's
response will be deemed nonresponsive and will not be considered for award.

Certified MBE/WBE bidders may count their own participation, however, a female firm certified as M/WBE
or W/MBE may be counted towards the MBE or WBE goal, but not both. (Designations cannot be changed
after submission of the compliance plan)

Unless otherwise specified in the Bid Documents, for purposes of this contract, the contract amount is the
total bid amount for each lot that has been entered in the Proposal Page of the Bid Documents.

SC-09 WAIVER OF SUBROGATION AND INSURANCE REQUIREMENTS

SUBROGATION AND WAIVER

1) The Contractor shall require all policies of insurance that are, in any way, related to the work and are
secured and maintained by Contractor and all tiers of subcontractors to include clauses providing that
each underwriter shall waive all of its rights of recovery, under subrogation or otherwise, against Cook
County, Board of Commissioners, employees of the County, Public Building Commission of Chicago
and MB Real Estate Services LLC.

2) The Contractor shall waive all rights of recovery against Cook County, Board of Commissioners,
employees of the County, Public Building Commission of Chicago and MB Real Estate Services LLC
which Contractor may have or acquired because of deductible clauses in or inadequacy of limits of any -
policies of insurance that are in any way related to the work and that are secured and maintained by
Contractor.

3) The Contractor shall require all tiers of subcontractors to waive the rights of recovery against Cook
County, Board of Commissioners, employees of the County, Public Building Commission of Chicago
and MB Real Estate Services LLC.

INSURANCE REQUIREMENTS OF THE CONTRACTOR

1) Prior to the commencement of the work, the Contractor, at its cost, shall secure and thereafter, except .
as otherwise provided herein, maintain at all times during the performance of this agreement the
insurance as specified below, W|th_I|mlts not less than those specified below for each coverage.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Contractor's responsibility for payment of damages resulting from his/her operations under this
contract. The Contractor shall advise all insurance companies to familiarize themselves with the
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conditions and provisions of this contract dealing with waivers of subrogation, insurance and
indemnification. Failure of the Contractor to so notify these aforesaid insurance companies shall in no
way relieve them from their obligations under this contract. The insurance purchased and maintained
by the Contractor shall be primary, non-contributory and not excess to any other insurance issued to
Cook County, Public Building Commission of Chicago and MB Real Estate Services LLC.

The Contractor's insurance shall apply separately to each insured against whom claim is made or suit
is brought, except with respect to the limits of the insurer's liability.

The Contractor shall at all times during the period in which this agreement is in force and effect provide
and maintain insurance of the type and in the limits as set forth below and shall be in a form and
through issuing companies acceptable to Cook County.

The limits of liability shall be as stated in paragraph 3.a) through 3.e), uniess, prior to commencement
of any work, written approval is granted by Cook County for variance from these limits.

a) Workers Compensation Insurance. [n accordance with the Laws of the State of lllinois or any
other applicable jurisdiction. ‘

The Workers Compensation policy shall also include the following provisions:
Employers' Liability coverage with a limit of:

$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

b} Commercial General Liability Insurance. Occurrence form Commercial General Liability policy to
cover bodily injury to persons other than employees and for damage to property including loss of
use.

The General Liability coverage shall have a combined bodily injury and property damage limit of
$1,000,000 per occurrence and $2,000,000 aggregate with the following provisions included:

i) All Premises and Operations.

if)y Broad Form Blanket, contractual liability for the obligations assumed in the Indemnification and
Hold Harmiess agreement, the Waiver of Subrogation section and the Insurance section found
herein.

fii) Broad Form Property Damage Liability.

iv) Cross Liability

v) Products and Completed Operations coverage

vi} Products/Completed Operations limit of $1,000,000 each occurrence and $2,000,000 in the
aggregate.

vii) Personal Injury and Advertising Limit $1,000,000

viii) The General Aggregate Limit must apply per Project

c) Commercial Automobile Liability Insurance. Covering all owned, non-owned and hired
automobiles, trucks and trailers of the respective parties required to provide and maintain this
insurance. Such insurance shall provide coverage limits not less than, as respects any Contractor,
and as respects all tiers of subcontractors, the following:
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i) Liability All Autos: Bodily Injury & Property Damage $1,000,000 per Occurrence

d) Umbrella Excess Liability Insurance: In addition to the coverage specified above, the Contractor
and its subcontractors shall provide the following excess liability insurance:

) $5,000,000 each occurrence for all liability.
ii) $5,000,000 in the aggregate per policy year separately with respect to completed operations
and personal injury.
e) Additional Insured

iy The County of Cook, lllinois

ii) Elected Officials of Cook County

iy Employees of Cook County

iv) Public Building Commission of Chicago
v) MB Real Estate Services LLC

The additional insured shall be listed on the Commercial General Liability, Automobile Liability and
Umbrella/Excess Liability policies.

Qualification of_Insurers. In order to determine financial strength and reputation of insurance
carriers, all companies providing the coverage required shall be licensed or approved by the
Department of Insurance, State of lllinois, and shall have a financial rating no lower than VIl and a
policy holder's service rating no lower than (A-) as listed in A.M. Best's Key Rating Guide, current
edition or interim report.

INSURANCE NOTICES

All policies of insurance which may be required under terms of this agreement to secure and maintain shall
be endorsed to provide that the insurance company shall notify the Office of the Chief Procurement Officer
60 days prior to the effective date of any cancellation/Non-Renewal or modification of such policies. Prior
to the date on which Contractor or any subcontractor commences performance of its part of the work,
Contractor shall furnish to Office of the Chief Procurement Officer certificates of insurance maintained by
the Contractor and each such subcontractor in connection with the performance of the work. As and when
Cook County may direct, copies of actual insurance policies or renewals or replacements thereof shall be
submitted to Cook County. All copies of policies, if any, and certificates of insurance submitted to Cook
County shalt be in a form and content acceptable to Cook County. In no event shall any failure of the
County to receive Certificates of Insurance required hereto or to demand receipt of such certificates of
insurance be construed as a waiver of Contractor's obligations to obtain insurance pursuant to these
insurance requirements. Certificates must include the required additional insured with copies of the
endorsement for additional insured, primary, non-contributory and waiver of subrogation for all insurance
policies. When insurance expires, Contractor shall supply replacement certificates that clearly evidence
the continuation coverage in the same manner, limits and coverage.

SC-10 DELIVERY LOCATIONS

Hardware shall be delivered to the locations as specified in Appendix 1 for Hardware. Hardware
Maintenance Services shall be delivered to the locations as specified in the Hardware Maintenance General
Specifications and Appendix 2.

SC-11 SUPPLEMENTAL DELIVERY INSTRUCTIONS/REQUIREMENTS
Hardware for County building 118 N. Clark must be delivered to 50 W. Washington St. Instructions for 50
West Washington St. are as follows:
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50 West Washington St.
Procedures for deliveries utilizing the dock for R.J. Daley Center, 50 West Washington Street are as

follows:

e All deliveries to 50 West Washington Street must be pre-arranged, utilizing the form in Appendix 7.
Notification must be provided at least 48 hours in advance during the week and at least 72 hours
in advance for weekends and Mondays. Copy the form as needed. A form will need to be filled out
for each and every delivery. Fax completed forms to the Richard J. Daley Center, Office of the
Building at (312) 603-6950.

» Every delivery made to the building will need to be made by a pre-approved driver from your
company. We require that your company furnish legible photocopies of your staff's valid driver's
license. In addition, the County will be taking photographs of approved drivers for its own records.

» Delivery personnel will receive a temporary identification badge to be worn at all times while in the
building.

» Delivery vehicles will be searched prior to gaining access to the dock area.

' Kindly send all legible photocopies of pertinent documents to the following:

Edward Carik

Director of Security-Security Command Center

Richard J. Daley Center

50 West Washington Street

Chicago, IL. 60602
No driver will be allowed to gain access to the building without prior authorization. Therefore, please fill out the
“Request for Dock Access” form and fax it in a timely manner to the number listed above. In addition,
replacement drivers not recognized by County staff as being pre-approved will not be allowed entrance into
the building. It is imperative that the County is rotified, in advance, of staffing changes. The County requires
these notifications to be in writing, accompanied by a photocopy of the replacement’s personal driver’s license

Cook County Department of Corrections
Entry and access to Cook County Department of Corrections requires prior approval.. A Request for

Issuance of Departmental Identification form, Appendix 8, must be completed by individuals that will enter
the Cook County Department of Corrections to deliver equipment or to deliver hardware maintenance
services. The form must be completed prior to arrival seventy-two (72) hours in advance and once for a
period of time specified. The vendor must complete an application for authorized individuals prior to a
delivery date or prior to maintenance service requests. An applicant must submit original documents
along with two passport-size photos to the Security Office at South Campus Building 5 when they decide
to pursue access to the jail. If changes are made to the Issuance of Departmental Identification form and
by the Cook County Department of Corrections, the instructions on the access form supersede instructions

in this document.

SC-12 NOTIFICATION
Do not deliver until notified by Using.Department.

SC-13 CLEAN-UP & RUBBISH

The Company shall at all times keep the premises free from accumulation of waste materials and rubbish
caused by their employees of work, and at the completion of any work, they shall remove all tools, crates,
‘boxes and other debris and shall leave the premises in a clean and orderly manner.
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SC-14 SHIPPING CONTAINERS
All products must be delivered in sealed, undamaged cases, containers or boxes.

SC-15 ESTIMATED QUANTITIES

The quantities specified in this document are estimates only and are not guaranteed to be consumed during
the contract period. Any unused portion of these items shall be considered unnecessary and be removed
from the contract. The County is not responsible for payment of any additional work for Hardware
Maintenance not pre-approved in writing. The Company is not obligated or required to perform any
additional work without said written approval from The Office of the Chief Procurement Officer and The
Bureau of Technology.

The County is exempt from all sales and excise taxes.

SC-16 COOPERATIVE PURCHASING .

As permitted by the County of Cook, other government entities may wish to also participate under the
same terms and conditions contained in this contract (piggyback). Each entity wishing to piggyback must
have prior authorization from the County of Cook and vendor. if such participation is authorized, all
purchase orders will be issued directly from and shipped directly to the entity requiting hardware. The
County shall not be held responsible for any orders placed, services, deliveries made or payment for
hardware or services requested by these entities. Each entity reserves the right to determlne their
participation in this contract.

SC-17 TRANSPORTATION CHARGES .
All goods shall be delivered FOB destination and no additional transportation charges are to be included.

The Company shalf be responsible for inside delivery.

SC-18 PRODUCT RECALL

In submitting this bid, bidder expressly assumes full responsibility for prompt notification of any product
recall in accordance with the applicable state or federal regulations. Said recall(s) are to be sent to the
Bureau of Technology.

SC-19 VENDOR PERFORMANCE

The performance of each Company will be monitored and recorded as necessary over the duration of the
contract with respect to satisfactory fulfiliment of all contractiial obligations. Such performance may include
but is not necessarily limited to: delivery, condition of delivered goods, specification compliance of
delivered goods, prompt and appropriate resolution of warranty claims, adequate delivery of services,
adequate servicing of contract in any and all aspects which the contract may call for, and prompt, complete
and satisfactory resolution of any contractual discrepancies other than those resulting from Acts of God or
from inadequate performance of the user. The record of such performance will be considered in the
evaluation

of future bids. Any bidder whose record identifies inadequate performance on a prior contract with The
County, and who has not subsequently demonstrated to the County’s complete and sole satisfaction that
the causes (both indirect and direct) of such inadequate performance have been removed, may be
rejected on that basis and reported accordingly to The County Board of Commissioners.

SC-20_ ONLINE REVERSE AUCTION EVENT PROCEDURES:

The Cook County Office of the Chief Procurement Officer will accept bids for "HARDWARE AND HARDWARE
MAINTENANCE AT VARIOUS COOK COUNTY FACILITIES” using an Online Reverse Auction Process
managed and hosted by Accenture. The date and time of the Online Reverse Auction event is Thursday; -
Decemberi5;,2011 Wednesday, January 11, 2012 at 10AM CST. The Online Reverse Auction Process will be
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SC-14_SHIPPING CONTAINERS
All products must be delivered in sealed, undamaged cases, containers or boxes.

SC-15 ESTIMATED QUANTITIES

The quantities specified in this document are estimates only and are not guaranteed to be consumed during
the contract period. Any unused portion of these items shall be considered unnecessary and be removed
from the contract. The County is not responsible for payment of any additional work for Hardware
Maintenance not pre-approved in writing. The Company is not obligated or required to perform any
additional work without said written approval from The Office of the Chief Procurement Officer and The
Bureau of Technology.

The County is exempt from all sales and excise taxes.

SC-16__ COOPERATIVE PURCHASING

As permitted by the County of Cook, other government entities may wish to also participate under the
same terms and conditions contained in this contract (piggyback). Each entity wishing to piggyback must
have prior authorization from the County of Cook and vendor. If such participation is authorized, all
purchase orders will be issued directly from and shipped directly to the entity requiring hardware. The
County shall not be held responsible for any orders placed, services, deliveries made or payment for
hardware or services requested by these entities. Each entity reserves the right to determine their
participation in this contract.

SC-17 TRANSPORTATION CHARGES
All goods shall be delivered FOB destination and no additional transportation charges are to be included.

The Company shall be responsible for inside delivery.

SC-18 PRODUCT RECALL _

In submitting this bid, bidder expressly assumes full responsibility for prompt notification of any product
recall in accordance with the applicable state or federal regulations. Said recall(s) are to be sent to the
Bureau of Technology.

SC-19 VENDOR PERFORMANCE

The performance of each Company will be monitored and recorded as necessary over the duration of the
contract with respect to satisfactory fulfillment of all contractual obligations. Such performance may include
but is not necessarily limited to: delivery, condition of delivered goods, specification compliance of
delivered goods, prompt and appropriate resolution of warranty claims, adequate delivery of services,
adequate servicing of contract in any and all aspects which the contract may call for, and prompt, complete
and satisfactory resolution of any contractual discrepancies other than those resulting from Acts of God or
from inadequate performance of the user. The record of such performance will be considered in the
evaluation

of future bids. Any bidder whose record identifies inadequate performance on a prior contract with The
County, and who has not subsequently demonstrated to the County's complete and sole satisfaction that
the causes (both indirect and direct) of such inadequate performance have been removed, may be
rejected on that basis and reported accordingly to The County Board of Commissioners.

SC-20 ONLINE REVERSE AUCTION EVENT PROCEDURES:

The Cook County Office of the Chief Procurement Officer will accept bids for “HARDWARE AND
HARDWARE MAINTENANCE AT VARIOUS COOK COUNTY FACILITIES” using an Online Reverse
Auction Process managed and hosted by Accenture. The date and time of the Online Reverse Auction
event is Thursday, December 15, 2011 at 10AM CST. The Online Reverse Auction Process will be
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conducted in accordance with Cook County Code of Ordinances purchasing provisions, the procedures of
the Office of the Cook County Chief Procurement Officer and the specifications for this Bid. The Online
Reverse Auction Event will be the process used to determine final pricing. By submitting a bid through the
Online Reverse Auction Process, the bidder agrees to abide by the terms and conditions of the County’s
and Chief Procurement Officer's ordinances, policies and procedures for the purchase of goods and
services, the terms and conditions of the Online Reverse Auction Process and the terms and specifications
for this bid. . :

Vendors interested in bidding on this contract are required to submit this bid document (“Response or
Responses”) in the bid box in Room 8§69 1018 of the Cook County Building prior to the bid submission date
indicated on the front page of this document.

Any responses received after the time and date set is considered late. No iate responses will be
considered. Bidder responses shall be opened in the presence of the Office of the County Clerk at the
time, date and place designated on the cover page of this document. A list of respondents shall be made
available.

A condition of participation in the Online Reverse Auction is that Vendors complete ali bid proposal forms
and be deemed responsive to all requirements and responsibie to perform the services or provide the
goods. Such determination will be a pre-requisite to participation in the live reverse auction event. Any
vendor who fails to meet all requirements will be deemed non-responsive. The Chief Procurement Officer
reserves the right to prohibit vendors who are deemed non-responsive from participating in the onlineg
reverse auction.

Online Reverse Auction Rules

¢ Office of the Chief Procurement Officer shall provide written notice to each bidder via email

"~ regarding the bidder’s inclusion or exclusion from the qualified bidders list.

e Accenture shall work with the bidder to prepare for the auction event. Preparation may include, but
is not limited to: configuration of the auction computer system, testing of the bidder interface,
review and discussion of Online Reverse Auction event procedures and other documentation, and
training.

+ During the Online Reverse Auction event, only those bidders on the qualified bidders list will be
allowed to participate in the auction event. Accenture will provide the necessary administrative
support to ensure that the integrity of the auction event is not compromised.

* Accenture will keep an event record, which will inciude the prices offered by the bidders. The event
record will become part of the contract documents and a public record at the conclusion of the
event.

e The bidder interface will be configured such that a bidder will not know the identity of competing

. bidders until the event is complete. '

e.  Accenture will begin the event through electronic notification to all qualified bidders. Bidders may
submit multiple prices during the event. The lowest price offered will become the price pottion of
the bid response.

+ Bids must be submitted by, or under the direction of, an atuthorized representative of the bidder as
designated in the qualifications summary.

e The auction event will have a scheduled stop time. The event may be extended if bids are
received within a predetermined amount of time prior to the scheduled stop time. Specific
procedures on time extension shall be contained in the event procedures that will be reviewed and
discussed with all qualified bidders.
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conducted in accordance with Cook County Code of Ordinances purchasing provisions, the procedures of
the Office of the Cook County Chief Procurement Officer and the specifications for this Bid. The Online
Reverse Auction Event will be the process used to determine final pricing. By submitting a bid through the
Online Reverse Auction Process, the bidder agrees to abide by the terms and conditions of the County's
and Chief Procurement Officer's ordinances, policies and procedures for the purchase of goods and
fservices, the terms and conditions of the Online Reverse Auction Process and the terms and specifications
or this bid.

Vendors interested in bidding on this contract are required to submit this bid document (“Response or
Responses™) in the bid box in Room 569 of the Cook County Building prior to the bid submission date -
indicated on the front page of this document.

Any responses received after the time and date set is considered late. No late responses will be
considered. Bidder responses shall be opened in the presence of the Office of the County Clerk at the
time, date and place designated on the cover page of this document. A list of respondents shall be made
available.

A condition of participation in the Online Reverse Auction is that Vendors complete all bid proposal forms
~and be deemed responsive to all requirements and responsible to perform the services or provide the
goods. Such determination will be a pre-requisite to participation in the live reverse auction event. Any
vendor who fails to meet all requirements will be deemed non-responsive. The Chief Procurement Officer
reserves the right to prohibit vendors who are deemed non-responsive from participating in the online
reverse auction.

Online Reverse Auction Rules

o Office of the Chief Procurement Officer shall provide written notice to each bidder via email
regarding the bidder's inclusion or exclusion from the qualified bidders list.

e Accenture shall work with the bidder to prepare for the auction event. Preparation may include, but
is not limited to: configuration of the auction computer system, testing of the bidder interface,
review and discussion of Online Reverse Auction event procedures and other documentation, and
training.

¢ During the Online Reverse Auction event, only those bidders on the qualified bidders list will be
allowed to participate in the auction event. Accenture will provide the necessary administrative
support to ensure that the integrity of the auction event is not compromised.

e Accenture will keep an event record, which will include the prices offered by the bidders. The event
record will become part of the contract documents and a public record at the conclusion of the
event.

e The bidder interface will be configured such that a bidder will not know the identity of competing
bidders until the event is complete.

«. Accenture will begin the event through electronic notification to all qualified bidders. Bidders may
submit multiple prices during the event. The lowest price offered will become the price portion of
the bid response.

» Bids must be submitted by, or under the direction of, an authorized representative of the bidder as
designated in the qualifications summary.

» The auction event will have a scheduled stop time. The event may be extended if bids are
received within a predetermined amount of time prior to the scheduled stop time. Specific
procedures on time extension shall be contained in the event procedures that will be reviewed and

-discussed with all qualified bidders.
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SPECIAL CONDITIONS

¢ The event will conclude at either the scheduled stop time or the time at which all extensions are

completed, whichever is later.

e  After the conclusion of the auction event, the County will consider the qualifications summary and
the price offered during the auction event to determine the lowest responsive and responsible

bidder.

The department reserves the right to reject any and all bid responses.

S$C-21 PROJECT TIMELINE

ACTIVITY

Bidders Register to Attend the Pre-Bid Conference
Pre-Bid Conference Meeting

Questions Due From Bidders

Addendum Issued

Preliminary Pre-Qualification Bid Responses Due

Bidders Notified If They Pre-qualify to
Participate in Rev. Auction

Mandatory Vendor Training Conducted by Accenture

Reverse Auction Event

SC-9C

DATE

Thursday, November 17, 2011
Friday, November 18, 2011
Tuesday, November 22, 2011

Thursday, December 29, 2011
Monday, January 9, 2012

Monday, January 23, 2012

Thursday, January 26, 2012 and
Friday, January 27, 2012

Monday, January 30, 2012
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o The event will conclude at either the scheduled stop time or the time at which all extensions are

completed, whichever is later.

» After the conclusion of the auction event, the County will consider the qualifications summary and
the price offered during the auction event to determine the lowest responsive and responsible

bidder.
The department reserves the right to reject any and all bid responses.

SC-21 PROJECT TIMELINE
ACTIVITY
Bidders Register to Attend the Pre-Bid Conference
Pre-Bid Conference Meeting
Questions Due From Bidders
Addendum Issued
Preliminary Pre-Qualification Bid Responses Due
Bidders Notified If They Pre-qualify to Participate in Rev. Auction
Mandatory Vendor Training Conducted by Accenture
AND

Reverse Auction Event
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DATE

Thursday, November 17, 2011
Friday, November 18, 2011
Tuesday, November 22, 2011
Tuesday, November 29, 2011
Monday, December 5, 2011
Monday, December 12, 2011
Tuesday, December 13, 2011
Wednesday, December 14, 2011
Thursday, December 15, 2011



HARDWARE SPECIFICATIONS

CONTRACT NO: 11-84-167
GENERAL SPECIFICATIONS FOR HARDWARE LOTS A and B

H GC-01 INTRODUCTION AND SCOPE
The objective of the hardware contract is to provide the County with hardware, including desktops, laptops,
peripherals, servers, terminals, printers, etc.

H GC-02 SPECIFICATIONS

STANDARD SPECIFICATIONS Defined: As used in this Section, “Standard” refers to any device
specifications that the County regards as the planned core and customary hardware purchase and is
designated in the Specifications section. These specifications comprise Lot A.

OTHER SPECIFICATIONS Defined: As used in this Section, “Other” refers to any device specifications that
the County regards as a hardware purchase to fulfill project/special needs and i is designated in the
Specifications section. These specifications comprise Lot B.

The County has standardized specifications as well as other specifications. All standardized specifications
must be quoted for Hewlett Packard and Dell, unless otherwise stated. All printer specifications must be
quoted for HP, unless otherwise stated.

H GC-03 WARRANTY

In addition to providing hardware sales, the Company must offer products that retain the manufacturer's
warranty. The County has the option to buy an extended warranty as outlined in the specification section.
Warranty for each specification must be quoted, unless otherwise stated.

H GC- 04 UNSPECIFIED HARDWARE

Any Hardware not specifically listed herein may be added to this Contract in the form of a written modification
signed by the Company and the County, if the Hardware falls within the same specific category of hardware
within the contract. The lifetime usage of any hardware added to this Contract must not exceed ten percent
(10%) of the original Contract award dollar amount.

The Using Agencies will notify the Company, in writing, of the required hardware and request a written price
proposal for the addition of the hardware, by modification, to this Contract. Such hardware may be added to
the contract only if the prices are competitive with current market prices and said hardware is approved by
the Chief Procurement Officer in the form of a written modification signed by the Company and the County.
The Chief Procurement Officer reserves the right to seek competitive pricing information on said hardware
from other suppliers and to procure such hardware in a manner that serves the best interest of the County.

Any such hardware delivered by the Company, without a properly executed Contract modification signed by
the Chief Procurement Officer, is delivered entirely at the Contractor’s risk. Consequently, in the event that
such modification is not executed by the County, the Company herby releases the County from any liability to
pay for any items delivered prior to the Company's receipt of the fully signed modification.

H GC-05 PRICE LISTS/CATALOGS

For evaluation purposes, the bidder must submit with its Submittals at least three (3) current copies of the
specified price lists/catalogs for each price list/catalog quoted in the Specifications section. The price
lists/catalogs can be submitted in hard or soft copy format. .

Failure to furnish price Ilsts/catalogs may be cause for rejection of the bid for being non-responsive to this
requirement.
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Before a Contract can be awarded, additional copies of the specified current manufacturer's or other
accepted published price lists/catalogs indicated in the Specifications section may be requested for use by
the Office of the Chief Procurement Officer, the Using Agencies, Comptrollers Office, and each participating
department to facilitate audit of all invoices and purchase order releases off the Contract.

Once the contract is awarded, the Company will be responsible for notifying the Chief Procurement Officer, at
least thirty (30) calendar days in advance of any price changes and/or issuance of revise price lists to
“submittal of invoices with new prices.

H GC-06 END OF LIFE, FOLLOW-ON PRODUCTS AND NON-STANDARD SPECIFICATIONS
End of Life Defined: As used in this Section, “End of Life” refers to any contracted device that is
discontinued, obsolete, or no longer available.

Follow-On Products Defined: As used in this Section, “Foliow-On Products” means any one or more of the
following:

1. Any Component acquired by the County under this Contract, after the initial order for the Device or
System;

2. All upgrades, modifications, and enhancements to any Component acquired by County under this
Contract;

3. Any product that incorporates a reasonabie portion of the user-oriented functionality, functions, etc.,
of one or more Components acquired by County under this Contract; and

4. Any product marketed by the Company under the same general product name as any Component
acquired by County under this Contract.

Non-Standard Specifications Defined: As used in this Section, “Non-Standard Specifications” means any
product or component signiﬁcantl’y composed of hardware, devices, software and/or software
documentation that does not meet the above definition of a Follow-On Product.

H GC-07 PRICING

1. End of Life or Follow-On Products: County shall have the option to acquire any Follow-On
Product, whether due to End of Life or at the sole discretion of the County, at a price equal to
the most favorable terms obtained by or offered to other customers or potential customers of
the Company. ‘

2. Non-Standard Specifications: The County shall have the option to acquire any Non-Standard
Specifications at any time at a price equal to the most favorable terms obtained by or offered to
other customers or potential customers of the Company. Prior to fulfilling any orders for a Non-
Standard Specification, the Company must have written authorization from the County Bureau
of Technology and the Office of the Chief Procurement Officer, as specified in the
“‘UNSPECIFIED HARDWARE" section of this document.

H GC-08 REFRESH

Refresh defined: As used in this section, “Refresh” means the periodic review and replacement of
specifications.
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In the event of the following for any Standard Specification acquired by County under this Contract:
1. The County’s future needs and requirements for hardware and devices may change during
the term of this Agreement;
2. OEM's are likely to release newer versions as a res ult of product upgrades, modifications,
and enhancements;
3. They may reach the end of their commercial life

The Company will work with the Bureau of Technology to refresh the Standard Specifications every 6
months, or as required by the Bureau of Technology, and provide pricing consistent with the terms of this
contract. If pricing is not offered at a competitive market price, the County shall have the right to terminate
for convenience.

In so far as the County's future needs and requirements for hardware and devices may change during the
term of this Agreement, the County reserves the right in its sole discretion to solicit new bids for hardware
devices to ensure the County is able to benefit from the best available pricing.

H GC-09 MOST FAVORED CUSTOMER

If at any time during the term of this Contract by the County, the Company enters into an agreement with
any other customer for the furnishing or licensing of products or services similar or comparable to the
System or any Components thereof, or any services furnished hereunder, at prices more favorable than
those charged to the County hereunder, The Company shall notify the County of such agreement within
thirty (30) days after execution of the new agreement with the other customer; provided, however, that
Company shall not be required to disclose any information, other than prices, deemed confidential by the
other customer. Promptly after receipt of such notification, the County and Company shall work together to
re-compute County’s contract price using the more favorable rates for the purpose of determining a credit
for items purchased as of the date that the vendor has offered a lower price, to be used by the County, in an
amount equal to the difference between County’s original contract price hereunder and such recalculated
price. Such credit may be used by County to purchase products or services from The Company. The terms
and conditions of the County contract shall remain the same.

H GC-10 POWER MANAGEMENT
All new devices supplied shall have a power management feature (e.g., Energy Star).

H GC-11 SUBMITTALS

In order to qualify for the reverse auction, each interested party must submit the following:
Completed and signed Proposal Page for either Lot A, Lot B, or both

Completed and signed Appendix 6, Pre-Qualification Questionnaire

Three (3) copies of the current price list/catalog

Contact information for individuals responsible for representing the Company in this auction
Company financials and relevant revenue information as noted in SC-05 Financial Stability
For Lot A: Completed and signed Exhibit A (Excel spreadsheet)

Completed and signed Economic Disclosure Statements

The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County’s criteria will be notified and permitted to bid.
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In the event of the following for any Standard Specification acquired by County under this Contract:
1. The County's future needs and requirements for hardware and devices may change during
the term of this Agreement;
2. OEM's are likely to release newer versions as a res ult of product upgrades, modifications,
and enhancements;
3. They may reach the end of their commercial life

The Company will work with the Bureau of Technology to refresh the Standard Specifications every 6
months, or as required by the Bureau of Technology, and provide pricing consistent with the terms of this
contract. If pricing is not offered at a competitive market price, the County shall have the right to terminate
for convenience.

In so far as the County's future needs and requirements for hardware and devices may change during the
term of this Agreement, the County reserves the right in its sole discretion to solicit new bids for hardware
devices to ensure the County is able to benefit from the best available pricing.

H GC-08 MOST FAVORED CUSTOMER

If at any time during the term of this Contract by the County, the Company enters into an agreement with
any other customer for the furnishing or licensing of products or services similar or comparable to the
System or any Components thereof, or any services furnished hereunder, at prices more favorable than
those charged to the County hereunder, The Company shall notify the County of such agreement within
thirty (30) days after execution of the new agreement with the other customer; provided, however, that
Company shall not be required to disclose any information, other than prices, deemed confidential by the
other customer. Promptly after receipt of such notification, the County and Company shall work together to
re-compute County’s contract price using the more favorable rates for the purpose of determining a credit
for items purchased as of the date that the vendor has offered a lower price, to be used by the County, in an
amount equal to the difference between County's original contract price hereunder and such recalculated
price. Such credit may be used by County to purchase products or services from The Company. The terms
and conditions of the County contract shall remain the same. '

H GC-10 POWER MANAGEMENT
All new devices supplied shall have a power management feature (e.g., Energy Star).

HGC-11 SUBMITTALS '
In order to qualify for the reverse auction, each interested party must submit the following:
s Completed and signed Proposal Page for either Lot A, Lot B, or both
Completed and signed Appendix 6, Pre-Qualification Questionnaire
Three (3) copies of the current price list/catalog
Contact Information for individuals responsible for representing the Company in this auction
Company financials and relevant revenue information as noted in SC-05 Financial Stability
For Lot A: Completed and signed Exhibit A (Excel spreadsheet)

The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County’s criteria will be notified and permitted to bid.
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HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167

GENERAL SPECIFICATIONS FOR HARDWARE MAINTENANCE LOT C

HM GC-01 INTRODUCTION & SCOPE

The objective of the maintenance contract is to provide Cook County with hardware maintenance services,
including desktops, laptops, peripherals, servers, terminals and printers, etc.. In addition to the maintenance
of the hardware, maintenance management of devices under warranty will also be required.

HM GC-02 ORGANIZATION & TECHNOLOGY SUPPORT BACKGROUND

This section provides information about the County, technology support at the County, historical call
volumes and location data with the intent to provide context for how the County is structured to manage
hardware maintenance support and so the bidder can make a more accurate assessment of the capability
to provide hardware maintenance support for the County.

The County organization is comprised of the Office of the President and the Bureaus and Agencies that
report to the Office of the President, the Commissioner’s Offices, and the Elected Officials Offices. The
County technology support is comprised of the following twelve (12) helpdesks:

Cook County Initiating Helpdesks

Bureau of Technology Highway Department
Assessor’s Office Cook County Hospitals
County Clerk's Clerk of the Circuit Court
Chief Judge Recorder of Deeds
Sheriff's Office State’s Attorney

Department of Public Health State’s Attorney Child Support
The Bureau of Technology supports the Commissioner's Offices, and agencies and bureaus under the
Office of the President. The remaining helpdesks include the Elected Officials offices, the hospitals and
highway department, all of whom provide technology support for their own offices.

Cook County currently services hardware maintenance through a third-party vendor. Calls to the
Company are and will be initiated by one of the listed County helpdesks.

Where resolution of hardware problems cannot be completed by one of the County helpdesks, support by
the Company, for hardware maintenance is required. The Company's field support agents and/or
processes will be responsible for reported incidents and requests.

HMSP-1



HARDWARE MAINTENANCE SPECIFICATIONS
' CONTRACT NO: 11-84-167

HM GC-03 SERVICE CALL VOLUMES

The Company must have the labor and parts capacity available and the capability to provide hardware
maintenance per Item specifications to manage the call volume generated by the County. Current County
call volumes range from 353 calls per month to 570 calls per month, with an average of 519 per month.
Quantities reflect the number of historical (last six months) average calls per month per item.

HM1 Desktop, Laptop and Peripherals 182
HM2 Server 10
HM3 Terminal 83
HM4 Printers 238
HM5 Plotters ) 4
HM6 Miscellaneous 4

HM GC-04 SERVICE LOCATIONS

‘The Company must have the labor and parts available and the capability to provide hardware maintenance
services at all County locations, found in Appendix 2. The County has hardware at over 100 locations
across the County. The locations serviced over the last six (6) months did not include alt County locations,
rather a subset of locations. Locations serviced over the last (6) months are found in Appendix 3 of this

document. :

**Note: Please see Special Condition “SC-11" for special access instructions to Correctional Facilities

The following table provides a summary analysis of call data, including the origin of the calls and the number
of locations that place in excess of 20 calls and the number of calls placed, for the last six months. '

1901 W. Harrison St 137 calls per month

_* 50 W. Washington St. 32 calls per month

Call data per month by location can be found in Appendix 5.
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HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167 -

HM GC-05 SERVICE LEVEL REQUIREMENTS )
The Company must have the capability to deliver the following service levels for Response and Resolution

of calls for hardware maintenance issues:

High 0-2 hours 20% of all calls
“Medium: 50% of all'calls .
Low: 24-48 hours 30% of all calls

P

High: <4 hours 20% of all calls

sMediam: . :Hout _ 50% of allicalls
Low: > 8 hours and < 48 hours 30% of all calls

*Response Time: Time from when the call is placed to when the technician is on-site )
**Resolution Time: Time from when the call is placed to when the hardware issue is in a restorative state

Loaner equipment of equal or greater value is an accepiable measure for meeling the required
resolution times.

HM GC-06 CREDITS

CREDITS defined: As used in this section, “Credits” refers to the amount due to the County if the Company
fails to meet the service levels per the stated requirements.

If the Company fails to meet the expected target service level, a credit will be issued on the invoice in the
month following the date when the expected target service level was missed.

The expected target service level is 95%. The interval for measuring credits will be monthly. For missed
Service Levels, credits will be calculated in the following manner:

For calls with missed service levels greater than 5% of total calls —

Cost of Call with Missed Service Level x 15%

HM GC-07 WARRANTY
In addition to providing hardware maintenance services, the Company must have the capability to
adequately support devices under warranty, primarily Dell and HP products, at the County.

The Company will be responsible for the following activities:
1. Contact the manufacturer to confirm the product is under warranty
2. Service the device to resolution
3. Obtain payment from the manufacturer.
4. Deduct the cost and not charge the County for serviced products under warranty.

The Company must have a relationship and be certified with HP and Delt manufacturers to manage the
warranty process of devices in the County’s inventory currently under warranty.
_The Company will manage the maintenance and repair of products under warranty and work with the
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HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167

HM GC-05 SERVICE LEVEL REQUIREMENTS
The Company must have the capability to deliver the following service levels for Response and Resolution
of calls for hardware maintenance issues:

0-2 hours 20% of all calls

0
24-48 hours 30% of all calls

<4 hours 20% of all calls

Low > 8 hours and < 48 hours 30% of all calls

*Response Time: Time from when the call is placed to when the technician is on-site
**Resolution Time: Time from when the call is placed to when the hardware issue is in a restorative state

HM GC-06 CREDITS

CREDITS defined: As used in this section, “Credits” refers to the amount due to the County if the Company
fails to meet the service levels per the stated requirements.

If the Company fails to meet the expected target service level, a credit will be issued on the invoice in the
month following the date when the expected target service level was missed.

The expected target service level is 95%. The interval for measuring credits will be monthly. For missed
Setvice Levels, credits will be calculated in the following manner:

'For calls with missed service fevels greater than 5% of total calls —
Cost of Call with Missed Service Level x 156%
HM GC-07 WARRANTY

~ In addition to providing hardware maintenance services, the Company must have the capability to
adequately support devices under warranty, primarily Dell and HP products, at the County.

The Company will be responsible for the fallowing activities:
1. Contact the manufacturer to confirm the product is under warranty
2. Service the device to resolution
3. Obtain payment from the manufacturer.
4. Deduct the cost and not charge the County for serviced products under warranty.

The Company must have a relationship and be certified with HP and Dell manufacturers to manage the
warranty process of devices in the County's inventory currently under warranty.

The Company will manage the maintenance and repair of products under warranty and work with the
manufacturer for payment of costs associated to the repair of the product under warranty.
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HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167

that arise from the delivery of services. The Company shall provide the County with a monthly report of
potential risks the Company identifies while providing services to the County. Risks may include, but are not
limited to, factors that may impact the contract budget, scope of services, service delivery or the quality of
the services delivered. The intent of the issue and Risk reporting is to make the County aware of the
Issues and Risks, to mitigate the issues and risks in a timely manner and to manage the costs of the
contract.

In addition, the Company shall proactively identify and report pervasive problems that can be mitigated via
continuous improvement efforts.

HM GC-09 ACCOUNT & CONTRACT MANAGEMENT

The Company shall appoint an executive who will be empowered and accountable, on behalf of the
Company, for the overall delivery of services provided to the County. The appointed executive shalt have
the authority to approve any commitments or changes arising during the term of the contract.

The Company shall also identify and appoint key personnel who will be responsible and accountable for the
delivery of services within the specified service levels and targets as stated in the Service Level
Requirements section of this document. The Company is responsible for providing, in writing, any changes
to these appointments during the contract period. The County reserves the right to approve or disapprove
the proposed replacements of the key personnel specified herein.

HM GC-10 SUBMITTALS
In order to qualify for the reverse auction, each interested party must submit the following:

o Completed and signed Proposal Page for Lot C
Completed and signed Appendix 6, Pre-Qualification Questionnaire
Contact information for individuals responsible for representing the Company in this auction
Completed and signed Economic Disciosure Statements including MBE/WBE documents
Company financials and relevant revenue information as noted in SC-05 Financial Stabllity

The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County’s criteria will be notified and permitted to bid.
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HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167

The Company must have a current process in place as part of their maintenance procedures to manage
devices under warranty. The documented process must be included as a part of the submission of the pre-
qualifications.

HM GC-08 REPORTING
All reporting must be available to the County onfine.

Invoicing: The Company shall provide to the County a detailed and accurate service invoice, both
electronically and hard copy, which reflects the charges for the services provided during the service period.
The service period shall begin at the beginning of the month, the first of each month, and shall commence
on the last day of the month, the 28, 29, 30 or 31% day of the month.

The invoices will be reviewed by the County and any errors will be submitted to the Company for correction.
The invoice will be re-submitted to the County with an updated date in accordance with the date on which it
was re-submitted.

Performance Reporting: All work and services must be planned and delivered by the Company to meet
the established service levels in the Service Level Requirements section of this document. The Company is
responsible for tracking all service metrics, performance indicators and shall electronically provide to the
County detailed reports.

The reporting will allow the County to do the following:
« Ensure call volumes are within stated service level targets
*  Obtain visibility to utilization and cali volume by agency
¢ Gain insight as to the devices requiring more service across the county
¢ Understand the types of hardware issues

The Company must be able to provide the following data per service call to the County for monthly reporting
of hardware maintenance services.

Service Address B Device Model

Call Initiator

Call Closed Date ~ Resolution Time
Se id ce
Priority Call (H, M, L) Warranty Payment

The report is to be provided in Excel format as an attachment to the invoice for the period in which services
were delivered. The report will also be available online.

Issue and Risk Reporting: The Company shall have the capability to quantify and assess issues and risks
HMSP-4



HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167

that arise from the delivery of services. The Company shall provide the County with a monthly report of
potential risks the Company identifies while providing services to the County. Risks may include, but are not
limited to, factors that may impact the contract budget, scope of services, service delivery or the quality of
the services delivered. The intent of the Issue and Risk reporting is to make the County aware of the
Issues and Risks, to mitigate the issues and risks in a timely manner and to manage the costs of the
contract.

In addition, the Company shall proactively identify and report pervasive problems that can be mitigated via
continuous improvement efforts.

HM GC-09 ACCOUNT & CONTRACT MANAGEMENT

The Company shall appoint an executive who will be empowered and accountable, on behalf of the
Company, for the overall delivery of services provided to the County. The appointed executive shall have
the authority to approve any commitments or changes arising during the term of the contract.

The Company shall also identify and appoint key personnel who will be responsible and accountable for the
delivery of services within the specified service levels and targets as stated in the Service Level
Requirements section of this document. The Company is responsible for providing, in writing, any changes
to these appointments during the contract period. The County reserves the right to approve or disapprove
the proposed replacements of the key personnel specified herein.

HM GC-10 SUBMITTALS
In order to qualify for the reverse auction, each interested party must submit the following:
+ Completed and signed Appendix 6, Pre-Qualification Questionnaire
e Contact Information for individuals responsible for representing the Company in this auction
¢ Completed MBE/WBE documents
¢ Company financials and relevant revenue information as noted in SC-05 Financial Stability

" The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County's criteria will be notified and permitted to bid.

HMSP-5



HARDWARE MAINTENANCE SPECIFICATIONS
CONTRACT NO: 11-84-167

Lot C — Hardware Maintenance

ITEM NO. HM1 Hardware Maintenance Desktops, Laptops and Peripherals

The Company will manage the maintenance and repair of Desktops, Laptops and other PC Peripherals in the
product list in Appendix 5 in the Desktops, Laptops and Peripherals section. Devices will be supported at the
service levels stated in the General Specifications section of this document. Maintenance includes all
components of the desktop, laptop & notebook devices, including but not limited to CPU, motherboard,
memory, processor, hard drive. Peripherals include monitors, mice, keyboards, docking devices, external
hard drives, external microphones and speakers and scanners.

Desktop, laptop and peripherals currently make up 32.97% of all service calls. There have been 1027
service calls in the last six months for desktops, laptops and monitors.

ITEM NO. HM2 Hardware Maintenance Servers

The Company will manage the maintenance and repair of servers in the product list in Appendix 5 in the
Servers section. Devices will be supported at the service levels stated in the General Specifications section
of this document. Maintenance inciudes ali hardware components of the server.

Server maintenance calls currently make up 2% of all calls. There have been sixty-two (62) server service
~ calls in the 1ast six months.

ITEM NO. HM3 Hardware Maintenance Terminals

The Company will manage the maintenance and repair of terminals found in the product list in Appendix 5 in
the Terminals section. Terminals will be supported at the service levels stated in the General Specifications
section of this document.

Terminal maintenance calls make up 16% of all maintenance calls. There have been 499 terminals service
calls in the last six months,

ITEM NO. HM4 Hardware Maintenance Printers

The Company will manage the maintenance and repair of printers and multi-functional devices, found in the
product list in Appendix 5 in the Printers section. Printers will be suppotted at the service levels stated in the
General Specifications section of this document.

Printer maintenance calls make up 47% of all maintenance calls. There have been 242 printers and muilti-
functional devices serviced in the last six months.

ITEM NO. HMS Hardware Maintenance Plotters

The Company will manage the maintenance and repair of plotters found in the product list in Appendix 5 in
the Plotters section. Plotters will be supported at the service levels stated in the General Specifications
section of this document. There have been four maintenance calls in the last six months.

ITEM NO. HM6 Hardware Maintenance Miscellaneous )
The Company will manage the maintenance and repair of miscellaneous items such as SAN storage units,

- other storage units, tape units/tape backup units, controllers, found in the product list in Appendix 5 in the

Miscellaneous section. Misceltaneous items will be supported at the service levels stated in the General
Specifications section of this document. There have been seven maintenance calls in the last six months.

HMSP-6
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2. LOT A— HARDWARE: STANDARD SPECIFICATIONS PROPOSAL

2.1, EXHIBITA

Please refer to the completed Exhibit A that has been included separately with this proposal.
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H1 Base Desktop
VS933AV
VS934AV
VMA432AVH#ABA
NF136AV
FX693AV
LD535AV
FX640AV
FZ362AVH#ABA
FX677AV
FX635AV

FX681AV
NB765AV
FX632AVH#ABA
NB767AV

HP Z400 6-DIMM Workstation

HP Z400 6-DIMM 475W 85% Eff. Chassis
MS Windows 7 Professional 64-bit OS
Intel Xeon W3520 2.66 8MB/1066 QC CPU
HP 4GB (2x2GB) DDR3-1333 ECC RAM
NVIDIA Quadro 400 512MB Graphics

HP 500GB SATA 7200 1st HDD

HP USB Standard Keyboard

HP USB Optical Scroll Mouse

HP No Floppy Disk Option

16X SuperMulti DVDRW SATA 1st ODD
HP Air Cooling Solution

HP Z400 Localization Kit

HP High Perf Heatsink Thermal Kit



H2 High End Desktop

VS933AV HP 2400 6-DIMM Workstation

VS934AV HP Z400 6-DIMM 475W 85% Eff. Chassis
VM432AVHABA MS Windows 7 Professional 64-bit OS
NF136AV Intel Xeon W3520 2.66 8MB/1066 QC CPU
NL983AV HP 8GB (4x2GB) DDR3-1333 ECC RAM
WS072AV NVIDIA Quadro 4000 2.0GB Graphics
FX640AV HP 500GB SATA 7200 1st HDD
FZ362AV#ABA HP USB Standard Keyboard

FX677AV HP USB Optical Scroll Mouse

FX635AV HP No Floppy Disk Option

FX681AV HP 16X DVD+-RW SuperMulti SATA 1st Drive
NB765AV HP Air Cooling Solution

FX632AV#ABA HP 7400 Localization Kit

NB767AV HP High Perf Heatsink Thermal Kit




H3 17" Laptop
WX725AV
LG498AV
WX727AV
WX734AV
WX737AV
WX742AV
LB966AVHABA
WX744AV
XY723AV
XY714AV
XY700AV
XW810AV
WX748AV
LE334AV
XY729AVHABA
LG497AV
LB166AVH#ABA
VM943AV
LB641AV

Intel Core i5-2540M Dual Core Processor
No Webcam

17.3 HD+ WVA Display

8GB 1333DDR3 2DM Memory
500GB 7200RPM Hard Drive

DVD RW UB Optical drive
DualPoint Keyboard

8C 83Wh Battery

Finger Print Reader

No Modem Module

AMD FirePro M5950 Graphics Card
Intel 802.11abgn 12 Module
Bluetooth 2.1 Module

No WWAN w Module

3/3/3 Warranty

NO vPRO Module

200W Hardware Kit

MS Windows 7 Logo Label

Core i5-2G w Label



H4 17" Laptop
XY697AV
LB173AVH#ABA
WX722AV
LG498AV
WX728AV
WX734AV
WX737AV
WX742AV
LB966AVHABA
WX744AV
XY723AV
XY714AV
XY701AvV
XW810AV
WX748AV
LE334AV
XY729AVH#ABA
LG497AV
XU980AV
LB166AVH#ABA
VM943AV
LB643AV

HP IDS QUAD 8760w NB PC
Windows 7 PRO64 OF10STR O/S
Intel Core i7-2820QM Quad Core Processor
No Webcam

17.3 FHD WVA Display

8GB 1333DDR3 2DM Memory
500GB 7200RPM Hard Drive
DVD RW UB Optical drive
DualPoint Keyboard

8C 83Wh Battery

Finger Print Reader

No Modem Module

Nvidia Quadro 3000M Graphics Card
Intel 802.11abgn 12 Module
Bluetooth 2.1 Module

No WWAN w Module

3/3/3 Warranty

NO vPRO Module

eStar PCID Setting

200W Hardware Kit

MS Windows 7 Logo Label

Core i7-2G w Label



H5 15" Laptop
WX563AV
XW897AVEABA
WX695AV
XZ563AV
XX065AV
WX704AV
WX707AV
A2X35AV
XZ565AVH#HABA
WX714AV
XZ557AV
WX712AV
XX068AV
XX073AV
XB333AV
LE334AV
XZ562AVH#ABA
XZ549AV
XZ547AVH#ABA
XU980AV
VM943AV
LB642AV

HP IDS DC 8560w Base NB PC
Windows 7 PRO64 O/S

Intel Core i5-2540M Dual Core Processor
Integrated 720P HD Webcam
15.6 HD+ WVA f/CAM Display
8GB 1333DDR3 2DM Memory
500GB 7200RPM Hard Drive
AMD FirePro M5950 ESTAR Graphics Card
DualPoint Keyboard

8C 83Wh Battery

Finger Print Reader

DVD RW UB Optical Drive
MDC v92 Modem

802.11 a/b/g/n I3 WLAN Card
2.1 Bluetooth Module

No WWAN w Module

3/3/3 Warranty

AMT Enabled Setting

120W Hardware Kit

eStar PCID Setting

MS Windows 7 Logo Label
Core i5 vPro-2G w Label



H6 High End Laptop

XX058AV
XWS897AVH#ABA
WX693AV
LG183AV
WX698AV
WX704AV
WX708AV
XZ545AV
XZ565AVHABA
WX714AV
XZ557AV
WX712AV
XX067AV
XX071AV
XB333AV
LE334AV
XZ562AVHABA
FM666AV
XZ548AVHABA
XU980AV
VM943AV
LB643AV

HP IDS QC 8560w Base NB PC
Windows 7 PRO64 O/S

Intel Core i7-2820QM Quad Core Processor

No Webcam

15.6 FHD WVA Display

8GB 1333DDR3 2DM Memory
750GB 7200RPM Hard Drive

NVIDIA Quadro 2000M Graphics Card

DualPoint Keyhoard

8C 83Wh Battery

Finger Print Reader

DVD RW UB Optical Drive

No Modem

802.11 a/b/g/n 12 WLAN Card
2.1 Bluetooth Module

No WWAN w Module

3/3/3 Warranty

NO vPro AMT supported Module
150W Hardware Kit

eStar PCID Setting

MS Windows 7 Logo Label
Core i7-2G w Label



H7 15" Base Laptop
LESS0AV
XW518AV#ABA
WX758AV
XW141AV
XT709AV
WX768AV
WX770AV
XX054AV#ABA
WX780AV
XT724AV
WX776AV
XT714AV
LJIA39AVH#ABA
WX785AV
LE333AV
XT729AV#HABA
XT719AV
XX052AVH#ABA
XU979AvV
VM939AV
[B635AV

HP IDS HM65 UMA WWAN 6560b Base NB PC

Windows 7 PRO 64 OF10STR O/S

Intel Core i5-2520M Dual Core Processor
No Webcam Module

15.6 HD SVA WWAN 6560b Display

4GB 1333DDR3 1DM Memory

250GB 7200RPM Hard Drive

DP Keyboard

6C 55Wh Battery

No Finger Print Reader f/DP Kybd Module
DVD RW UB Optical Drive

No Modem

Broadcom 802.11a/b/g/n 2x2 A Card
Broadcom WPAN BT 2.1 WW Card

No WWAN Module

3/3/0 Warranty

No vPro AMT Support Card

65W Hardware Kit

eStar PCID Module

MS Windows 7 Logo Label

Core i5-2G Label



H8 Thin Client
5570e

ATWS84AA



H9 24" Monitor

BW477A4#ABA HPZR2440w24-inLEDS-IPSMonitor US




XN374A HP 2006x
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HARDWARE MAINTENANCE PROPOSAL
CONTRACT NO: 11-84-167

LOT C BIDDER:
LOT C - HARDWARE MAINTENANCE
The undersigned declares they have carefully examined the Advertisement for Bids, the Pre-Qualification
Form, General and Special Conditions and Specifications identified as Contract No. 11-84-167 for
“HARDWARE AND HARDWARE MAINTENANCE AT VARIOUS COOK COUNTY FACILITIES for COOK
COUNTY BUREAU OF TECHNOLOGY?”, as prepared by Cook County, and that they have familiarized
themselves with all the conditions under which it must be carried out and understand that in making this
Proposal they waive all right to plead any misunderstanding regarding the same.

PLEASE PROVIDE THE SUBMITTAL REQUIREMENTS IN HM GC-1d, AS WELL AS THE DELIVERY
DATE AND ACKNOWLEDGE ANY ADDENDUMS WHERE CALLED FOR ON December §, 2011.

PLEASE NOTE: ALL PRICING TO BE SUBMITTED ON December 15, 2011 VIA ONLINE REVERSE
AUCTION AS NOTED BELOW UNDER EACH ITEM.

All lItems are to be quoted based on the service level requirements stated in the General Specifications
Service Level Requirements section of this document. Provide pricing based on a per call basis for each
of the Items as specified in the Specifications section of the document and for each Item. Quantities in
the table reflect thirty-six (36) month call volume per item.

De sop, Laptop

HMA1 and Peripherals

6552

$ ONLINE ONLY

$ ONLINE ONLY

HM2 Server

360

$ ONLINE ONLY

$ ONLINE ONLY

HM3 Terminal

2988

$ ONLINE ONLY

$ ONLINE ONLY

HMA4 Printers

8568

$ ONLINE ONLY

$ ONLINE ONLY

HMS5 Plotters

144

$ ONLINE ONLY

$ ONLINE ONLY

HM6 Miscellaneous

144

$ ONLINE ONLY

$ ONLINE ONLY

HARDWARE MAINTENANCE LOT C GRAND TOTAL:

$__ Online Only

ADDENDA
The receipt of the following addenda to the Specifications is acknowledged:
Addendum No. Date:
Addendum No. Date:
Addendum No. Date:
Addendum No. Date:
Addendum No. Date:
SERVICE START DATE:

' (NUMBER OF CALENDAR DAYS AFTER AWARD OF CONTRACT)
Signature Date
Print Name Title

P-12




Number Name / Description Quantity|

Unit Cost Extended Cost

Lot A Hardware: Standard Spe:
o

Xeon Quad Core W3520 2.66ghz
proc

Nvidia Quadro FX580 512mb
graphics

Base 4GB 2x2GB Sdram320GB SATA HDD)
System 16x dvd/rw

H1 Desktop Broadcom gigabit nic 8,100 Units $ 946.38 | $  7,665,678.00

Xeon Quad Core W3520 2.66ghz
proc

8 GB 1333 MHz DDR3 ECC
Unbuffered RAM

500 GB 7200 ipm SATA NCQ
High End  |SATA SuperMulti DVD writer

H2 Desktop NVIDIA Quadro 4000 (2 GB) 300 Units $ 93611 | $ 280,833.00

MB L3 cache)}

17.3" 8 GB 1333 MHz DDR3 SDRAM
500 GB 7200 rpm SATA lIAMD
FirePro M5950 with 1 GB dedicated
GDDRS video memory

SRS Premium Sound; Integrated
stereo speakers; Dual-microphone
array, Button for volume mute
Function Keys for volume up and
down

17" Base Stereo headphonefline out; Stereo
H3 Laptop microphone/iine in Intel Centrino 300 Units $ 121840

MB L3 cache)

17.3" 8 GB 1333 MHz DDR3 SDRAM
500 GB 7200 rpm SATA Il NVIDIA
Quadro 3000M with 2 GB dedicated
GDDRS video memory

SRS Premium Sound; Integrated
stereo speakers; Dual-microphone
array; Button for volume mute
Function keys for volume up and
down

17" High Stereo headphonefline out; Stereo
H4 End Laptop |microphone/line in Intel Centrino 300 Units $ 181743

MB L3 cache)

15.6" 8 GB 1333 MHz DDR3 SDRAM '
500 GB 7200 rpm SATA lIAMD
FirePro M5950 with 1 GB dedicated
GDDRS video memory

SRS Premium Sound; Integrated
stereo speakers; Dual-microphone
array; Button for volume mute
Function keys for volume up and
down

Stereo headphone/line out; Stereo
H5 15" Laptop | microphonefiine in Intel Centrino 300 Units $ 1,184.11

@

365,520.00

3

575,229.00

©

349,233.00

6/5/2012 no_uviww: © 2010, Accenture LLP. All rights reserved. Page 1 of 4



Intel® Core™ {7-2820M (2.30 GHz, 8
MB L3 cache) 15.6" 8 GB 1333 MHz
DDR3 SDRAM 750 GB 7200 rpm
SATA Il NVIDIA Quadro 3000M with
2 GB dedicated GDDRS5 video
memory SRS Premium Sound;
integrated stereo speakers; Dual-
microphone array; Button for volume
mute Function keys for volume up and
down Stereo headphone/line out;
Stereo microphone/line in Intel
Centrino 802.11a/b/g/n Bluetooth
2.1+EDR

15" High Computrace Complete Asset Tracking
H6 End Laptop | Optical drive DVDRW 300

Units

$

1,674.32

©

502,296.00

15" Laptop Intel Core 15-520M
. 4GB 2x2gb SDRAM

250GB SATA HDD

15" Base |Optical drive DVDRW

H7 Laptop 802.11a/b/g/n Bluetooth 2.1+EDR 750

Units

848.93

636,697.50

Windows® Embedded CE 6.0 VIA
Nano U3500 Processor (1.66 GHz)
Microsoft® Windows Embedded
Standard 7 or 2009

2 GB DDR3 SDRAM (128 MB of
system RAM reserved for video) 512
mMB

Flash Integrated VIA Chromotion HD
2.0

H8 Thin Client 1,200

Units

$

236.94

3

284,328.00

24" 1920 x 1200 400 cd/m? 1000:1
static 5 ms typical 178° horizontal
178" vertical HDMI

DisplayPort; DV!

USB hub 1 Component video

1 Composite 1 S-video 6 port USB
Hub

H9 24" Monitor 3,600

Units

$

32323

1,163,628.00

1600 x 900 250 cd/m? 1000:1 static,
1000000:1 dynamic 5 ms typical 170°
horizontal
1 VGA; 1 DVI-D; 1 DisplayPort 2 port
USB Hub ENERGY STAR® qualified;
H10 20" Monitor | EPEAT® Gold 5,100

Units

$

138.53

708,503.00

Intel® Xeon® X5675 (6 core, 3.06
GHz, 12MB L3, 95W) 192 GB
Maximum 18 DIMM slots PC3-10600R
9

1GbE NC382i Multifunction 2 Ports (4)|
SFF SAS/SATA/SSD or: (8) SFF
SAS/SATA/SSD

Smart Array P410i/512MB FBWC
Insight Control with iLO Advanced
H11 1U Setver |750 W common slot high-efficiency 180

Units

5,462.90

983,322.00

6/5/2012
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(2) Intel® Xeon® X5675 (6 core, 3.06
GHz, 12MB L3, 95W) 192 GB
Maximurn 18 DIMM siots PC3-10800R:
9

1GbE NC382i Multifunction 2 Ports
(16) SFF SAS/SATA; with optional
second drive cage

Smart Array P410i/1GB FBWC Insight
Control with iLO Advanced

H12 2U Server |750 W common slot high-efficiency 180 Units $ 572230|% 1,030,014.00
Intel® Xeon® X5675 (6 core, 3.06
GHz, 12MB L3, 95W) 2 TB Maximum
64 DIMM slots PC3-10600R-9
1GbE NC375i Multifunction 4 Ports (8)
SFF SAS/SATA/SSD
Smart Array P410¥512MB FBWC
Insight Control with iLO Advanced
H13 4U Server |1200 Common Slot Platinum Hot Plug |60 Units $ 854290 (% 512,574.00
ot B Hardware: Othe pe atio S LAS; &
H14 Desktop HP 8200 750 Units $ 58520 | § 438,900.00
H15 Laptop HP 8560p 750 Units $ 85619 | $ 642,142.50
H16 22" Monitor | HP 2202X 22in LCD 2,100 Units $ 127.76 | $ 268,296.00
H17 19" Monitor [ HP LE1901W 19in LCD 1,500 Units $ 12466 | § 186,990.00
HP CESS1A 52PPM, 540MHZ PROC,
128MB STD/640MB MAX, 1200DP!,
500 SHEET TRAY, Duplex
Network Fast Ethemet embedded print server
H18 Laserjet 150 Units |$ 76921|$ 115,381.50
HP CE462A 30PPM, 400MHZ PROC,
32MB STD/288MB MAX, 1200DPI,
250 SHEET TRAY
Personal Fast Ethemet embedded print server
H19 Laserjet 1,125  |Units $ 255.80 | $ 287,775.00
HP CFO81A 33PPM, 533MHZ, 500
Network SHEET TRAY288MB
Color Fast Ethemnet embedded print server
H20 Laserjet Auto DUPLEX 150 Units $ 59290 | § 88,935.00
. HP CE875A 12 black / 8 PPM color,
450MHZ PROC, 96MB STD/352MB
MAX , 600 x 600 dpi, 150 SHEET
Personal TRAY Fast Ethemet embedded print
Color server
H21 Printer 1,368 |Units $ 260708 368,949.60
HP CES04A 50PPM, 480 MHz PROC,
Muitifunctio [2X500 SHEET TRAY
n Laser Fast Etheret NETWORK CARD,
Network FAX, SCAN, COPY, DIGITAL SEND,
H22 Printer 256MB 75 Units $ 3514708 263,602.50
HP CC435A Fax / copier / printer /
Muttifunctio |scanner
n Color 21 ppm, 600 dpi, 8 bit greyscale, Hi-
Laser Speed USB,
Network Ethemet 10 Base-T/100 Base-TX ,
H23 Printes phone cable 75 Units $ 768.73 | § 57,654.75

6/5/2012
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HP SAN BLC7000 2 processor blade
server and a 4 processor blade server
with 32 gig of memory and P6500
30TB configuration, Fibre switches,

6/5/2012

H24 SAN Ultrium Tape — Installed 45 Units $ 18,000.00 810,000.00
HP MSL6080 2 |.T04 1804 Library
Tape AJO31A MSLE060-Ultrium 960 -
H25 Library Instalied 45 Units $ 26,145.81 1,176,561.45
HP 20 Pack Ultrium L.TO-4 Non-
Custom Tape Cartridge 800GB
uncompressed/1.6TB compressed
H26 Tape C7974AN 45 Units 3 695.29 31,288.05
HP Elite 8200 Small Form Factor —
Intel Q45 Express chipset featuring
Intel GMA 4500 DirectX 10 graphics;
Small Form |Intel Celeron 440 processor 2.0 GHz,
H27 Factor PCs |512 KB L2 cache, 800 MHz FSB 72 Units $ 564.35 40,633.20
Server Dell Power Edge R810
Servers - Intel E7510; two dual-port
H28 Server Broadcom 5709¢ gigabit NICs 8 Units $ 5,000.00 30,000.00
Dual Equall.ogic PS6010XV iSCSI SANs
H29 Controller |with SSDs and 15K SAS drives 3 Units $ 52,662.31 157,956.93
Computer
H30 on Wheels | Ennovate Medical Computer Cart 630 Units $ 1.030.20 649,026.00
Fujitsu F} — 6130 — 40ppm/80ipm;
300 dpi color; scanning 30ppm/60ipm;
H31 Scanner 50-page automatic document feeder |750 Units $ 865.55 649,162.50
Panasonic CF-31 Toughbook
Touchscreen CF-31GQ2AX2M
Windows 7 Professional (includes
Toughbook Preferred Service) 13.1"
XGA touchscreen, Intet Core i5-540M
vPro Processor, 2.53GHz with Turbo
H32 Laptop Boost 462 Units $ 299314 1,382,830.68
Standard
H33 Rack HP 10642 42U Crated 150 Units $  1,269.32 190,398.00
H34 Desktop HP Pro 4000 SFF E6700 2,498 Units $ 474.30 1,185,275.70
Color
H35 Printers HP Color Laserjet CC490A 35PPM 159 Units $  1,201.32 191,009.88
Standard
H36 Printers HP Color Laserjet CE528A 42PPM 600 Units $ 640.78 384,468.00
Label
H37 Printer DYMO LabelWriter 400 75 Units $ 110.94 8,320.50
Label
H38 Printer Seiko SLP 440 75 Units $ 86.75 6,506.25
H39 Laptop HP ProBook 4530s 78 Units $ 47567 37,102.26
H40 Projectors  {EPSON EX50 114 Units $ 588.22 67,057.08
o dware Maintenance j32; >
HM1 Desktop, Laptop and Peripherals 6,552 [Per Call
HM2 Server 360 Per Call
HM3 Terminals 2,988 Per Call
HM4 Printers 8,568 Per Call
HM5 Plotters 144 Per Call
HM6 Miscellaneous 144 Per Cal

Copyright @ 2010, Accenture LLP. All rights reserved.
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APPENDIX 1: Hardware Delivery Locations
CONTRACT NO: 11-84-167

Chigago

Crlmlnal Justlce Admm Building

5.California A 1608 Criminal Court Building

33 N Dearborn St Penslon & Annurty Board
15900 S Cicero-Ave 1452 Public. Health Admir

536 N Harlem Ave 60305 Forest Preserve Headquarters Forest Park

Cottage érove Health Center Ford Heights

st District Appellate Court
Maywood Courthouse

kie Courthouse
Maywood Pubhc Health

‘ ndgevtew Courthouse

v CCHD Mamtenance Facility District 2

CCHD Malntenance Facility District 4
00-S A d, 406: . CCHD:Mainténance F
11 S Maybrook Whitcomb Buildin
21 W Harrison St 612..°Medical Examiner ...
2323 S Rockwell St Rockwell Warehouse Chicago
.Euclrd Avenue )008: Rolling Meadows Courthotise (2

3151 W Harrison St

5201 S Wentworth Ave

3045 S Sacramento Ave

Appendix 1-1



627 S Wood St

APPENDIX 1: Hardware Delivery Locations
CONTRACT NO: 11-84-167

60612 Hektoen Building

Chicago

Chicago

Chlcago

10900 S 88th Ave

2715 S Sacramento Ave

2715 S Sacramento Ave

Chlcago

3026 S California Ave

Appendix 1-2

2848 W 31st St
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APPENDIX 1: Hardware Delivery Locations
CONTRACT NO: 11-84-167

12201 W McCarthy Rd

1585 N Rand Rd Vista Health Center Palatine

2548 E 79th St Commissioner Beavers- 4th District Chicag

Crestwood

4 Chicago Ave Qak Park

9325 Church St Des Plaines

__Willow Spri

Commissioner Silvestri- 9th District

Westside Health Center

Appendix 1-3



APPENDIX 2: Hardware Locations
CONTRACT NO: 11-84-167

Cook County offices include the Office of the President and reporting bureaus, the Commissioners Offices
and the Elected Officials offices. Hardware for alf offices must be serviced and locations include the
following:

**Note: For locations serviced in the last six months, see Appendix 4.

10220 S 103RD ST BRIDGEVIEW 60455
7600 W 103RD ST
10220 S. 76TH AVE BRIGDEVIEW 60455

CHICAGO

CHICAGO -

1135'w 69TH ST CHICAGO 60621 "

118 NCLARK'ST - 0 SR L A detl
120 S RIVERSIDE PLAZA CHICAGO 60”606

1229 N-BRANCH .
1240 S DAMEN

CHICAGO

1515 W MONROE ST CHICAGO 60607

155 W 51ST ST CHICAGO 60609

'"'1':80 N LASALLE ST CHICAGO 60601

1835 W HARRISON ST CHICAGO 606%2 

Appendix 2-1



APPENDIX 2: Hardware Locations

CONTRACT NO: 11-84-167

“CHICAGO

" .V:CAHICAGo
CHICAGO

2456 W BELMONT AVE _ CHICAGO

3028 S CALIFORNIA AVEM

32W RANDOL|5H ST

321 S PLYMOUTH CT

1 33 W GRAND AVE

3424 W 26TH ST

Appendix 2-2



APPENDIX 2: Hardware Locations

CONTRACT NO: 11-84-167

4740 N LINCOLN AVE CHICAGO

CHICAGO

4934 s WABASVH AVE RM165__CHICAGO 60615

5oo E 51 ST ST ' CHICAGO 60615

‘ 6100 N CENTRA‘L AVE CHICAGO 60646

621 S WlNC(HESTER AVE CHICAGO 60612

CHICAGO

"'641 'w 63RD ST " CHICAGO 60621

CHICAGO

CHICAGO

CHICAGO

“990 GROVEST

Appendix 2-3



APPENDIX 2: Hardware Locations

CONTRACT NO: 11-84-167

1010 DIXIE HWY CHICAGO HEIGHTS 60411
2138 SB1STCT.
}2423 S AUSTIN BLV

DES PLAINES

29801 w BALLARD RD - DES PLAINES 60016

2500 WESTFIELD DR ELGIN 60123

1343 ELLIS AVE FORD HEIGHTS 60411
3801 W LAKE AVE

HOMEWOOD

MARKHAM

MAYWOOD

MT PROSPECT

“9159 CERMAK RD NORTH RIVERSIDE eosii

15900 CICERO AVE OAK FOREST 60452

4 CHICAGO AVE OAK PARK 60302

135TH & 89TH AVE ORLAND PARK 60462 |
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625 E 151ST ST

14700 RAVINIA AVE

536 N HARLEM AVE

13600 S ASHLAND AVE

5600 OLD ORCHARD RD

1629 N MANNHEIM RD

APPENDIX 2: Hardware Locations

ORLAND PARK

PHOENIX

RIVER FOREST

Riverdale

SKOKIE

STONE PARK

CONTRACT NO: 11-84-167

60426

60305

60406

60077

60165
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APPENDIX 3: Locations Serviced in the Last Six Months
CONTRACT NO: 11-84-167

Cook County locations serviced in the last six months include the following:

i e last 6 month
1 ALOHA LANE 2240 W OGDEN AVE
1010 LAKE ST 2245 W OGDEN AVE
10220 76 TH AVE 2323 S ROCKWELL ST
10220 S 76TH 2424 S PULASKI RD
10220 S 76 TH AVE 2456 W BELMONT AVE
10220 S 76TH ST 2600 S CALIFORNIA AVE
10220 S. 76 TH AVENUE 2650 S CALIFORNIA AVE
10900 S 88TH AVE 2700 S CALIFORNIA AVE
1100 HAMILTON 2800 S CALIFORNIA AVE
1100 S HAMILTON 2840 W FULLERTON AVE
1100 S HAMILTON AVE 3026 S CALIFORNIA AVE
1101 S HAMILTON AVE 3150 W FLOURNOY ST
1135 W69TH ST 32 WRANDOLPH ST

118 N CLARK ST

3525 S MICHIGAN AVE

1200 S 1ST AVE

4450 CICERO AVE

1229 N NORTH BRANCH ST

4545 W CERMAK RD

1240 S DAMEN AVE

4734 W CHICAGO AVE

1311 MAYBROOK SQUARE

4800 W CHICAGO AVE

13450 S KEDZIE AVE

50 W WASHINGTON

1401 MAYBROOK DR

500 E 51ST ST

1500 MAYBROOK DR 533 E 103RD ST
1500 W MAYBROOK DR 5333 N WESTERN AVE
155 W5S1ST ST 55 E RANDOLPH ST

15900 S. CICERO

555 W HARRISON ST

15901 S. CICERO

5555 W GRAND AVE

1644 W WALNUT ST

5600 OLD ORCHARD RD

1645 COTTAGE GROVE AVE

5912 W. CERMAK

16501 KEDZIE AVE

621 S WINCHESTER AVE

16701 KEDZIE AVE

625 E 151ST ST

170 W 145TH ST

627 S WOOD ST

1701 S 1ST AVE

637 S WOOD ST

1901 W HARRISON ST

650 PHOENIX CENTER DR

1969 W OGDEN AVE

69 W. WASHINGTON

2020 WHARRISON ST

727 E111TH ST

2121 EUCLID AVE

9000 W. COLLEGE PARKWAY

2121 WHARRISON ST

9511 W HARRISON ST

222 N CLARK ST

Appendix 3-1




APPENDIX 4: Calls Per Location Per Month

CONTRACT NO: 11-84-167

The following table provides the number of calls per month for each location serviced in the last six (6)

months.
Xdre 2. (31
1 ALOHA LANE 1 1
1010 LAKE ST 2 2
10220 S 76TH AVE 14 6 19 10 10 10 69
10900 S 88TH AVE 1 1
1100 S HAMILTON AVE 1 2 5 3 1 2 14
1101 S HAMILTON AVE 26 5 17 13 6 13 80
1135 W69TH ST 1 1
118 N CLARK ST 31 24 20 22 27 19 143
118 N CLARK ST 7TH FL 1 1 2
1200 S 1ST AVE 1 1 2
1229 N NORTH BRANCH ST 2 7 9
1229 N NORTHBRANCH 3 3
1229 N NORTHBRANCH S 1 1
1240 S DAMEN AVE 1 1
1311 MAYBROOK DR 1 1
1311 MAYBROOK SQ 1 1
1311 MAYBROOK SQUARE 1 1
13450 S KEDZIE AVE 2 1 3
13450 S. KEDZIE AVE. 1 1
1401 MAYBROOK DR . 1 2 1 3 7
1500 MAYBROOK DR 6 2 3 3 3 9 26
1500 S MAYBROOK 1 1
1500 W MAYBROOK DR 1 1
155 W 51ST ST 1 1
155 W 51ST STREET ~ 3 3
15900 S CICERO AVE 12 1 9 14 5 11 52
15901 S CICERO 1 1 1 3
15901 S. CICERO 1 1
1644 W WALNUT ST 2 8 2 12
1645 COTTAGE GROVE 1 1
1 1645 COTTAGE GROVE AVE 1 1
16501 KEDZIE AVE 8 13 12 10 10 10 63
16501 S KEDZIE 1 1 1 1 1 5
16501 S KEDZIE AVE 1 1
16701 KEDZIE AVE 3 2 5
170 W 145TH ST 1 1
1701 S 1ST AVE 1 1
1900 W POLK ST 31 31 33 11 21 32 159
1901 W HARRISON ST 145 159 135 121 106 162 828
1969 W OGDEN AVE 11 5 3 3 4 26
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APPENDIX 4: Calls Per Location Per Month

CONTRACT NO: 11-84-167

2020 W HARRISON ST 1 2 1 4
2121 EUCLID AVE 12 2 5 5 15 39
2121 WHARRISON ST 2 2 1 3 4 12
222 N CLARK ST : 1 1
2240 W OGDEN AVE 2 1 3
2245 W OGDEN 2 2 4
2245 W OGDEN AVE 4 2 1 2 1 4 14
2323 S ROCKWELL ST 1 3
2424 S PULASKI RD 2 1 2 5
2424 S PULASKI RD. 1 1
2424 SOUTH PULASKI 2 2
2424 SOUTH PULASKI RD 1 1
2456 W BELMONT AVE 1 1 2 4
2650 S CALIFORNIA AVE . 38 36 37 33 29 43 216
28 N CLARK ST 10 2 11 8 8 3 42
2800 S CALIFORNIA 2 2
2800 S CALIFORNIA AVE 4 12 8 11 3 38
2840 W FULLERTON AVE 1 1 2
3026 S CALIFORNIA AVE 30 9 18 27 26 29 139
3150 W FLOURNOY ST 2 2 3 7
32 W RANDOLPH ST L2 2
3525 S MICHIGAN AVE 1 1
4450 CICERO AVE 1 1
4545 W CERMAK RD 2 2
4734 W CHICAGO AVE 3 3
4800 W CHICAGO AVE 2 2
4800 W CHICAGO AVE. 1 1
50 W WASHINGTON ST 29 32 31 30 28 43 193
500 E 51ST ST 22 23 28 19 14 18 124
533 E 103RD ST 1 1 2
5333 N WESTERN AVE 1 1

| 55 E RANDOLPH ST 1 _ 3 4
555 W HARRISON ST 5 5 11 8 5 4 38
5555 W GRAND AVE 1 1 4
5600 OLD ORCHARD RD 13 7 7 12 6 10 55
5912 W. CERMAK 1 1 2
621 S WINCHESTER AVE 6 6 8 7 11 5 43
625 E 151ST ST 1 1 2
627 S WOOD ST 1 4 1 6
637 S WOOD ST 1 1
650 PHOENIX CENTER DR 2 2
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APPENDIX 4: Calls Per Location Per Month

CONTRACT NO: 11-84-167

69 W WASHINGTON ST 80 59 95 114 82 102 532
727 E 111TH ST 2 1 2 1 6
9000 W. COLLEGE

PARKWAY 1 1
9511 HARRISON ST 4 1 1 2 1 4 13
CHICAGO 1 1
Grand Total 577 461 548 504 431 594 3115
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APPENDIX 5. Current Hardware Inventory
CONTRACT NO: 11-84-167

This appendix provides a summary of the hardware components as a percentage of all devices, a summary
of hardware under warranty by percentage and an inventory list of all hardware devices per Item Number.

The following table provides a summary of device types (per Item Number) as a percentage of all devices
(% of Total) and as a percentage of the device to the total within the item Number (% of Item). All other
.devices not listed either do not have equipment under warranty, or the numbers are less than one percent
(1%).
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APPENDIX 5: Current Hardware Inventory
CONTRACT NO: 11-84-167
The following table provides a summary of devices, as a percentage of the device type, currently under

warranty. For example, of all deskiops in The County's inventory, 13.61% are under warranty. All other

devices not listed either do not have equipment under warranty, ér the numbers are less than one percent
(1%).

Warranty Summar

The tables to follow provide a list of inventory for each category per item divided into the following six items:
1. desktops, laptops and peripherals; 2. servers; 3. terminals; 4. printers; 5. plotters; 6. miscellaneous. Each
. Item consists of the devices with hardware category, quantity of each device, the manufacturer and model,
whether the device is currently under warranty, the response time needs for the device and the availability
required: office hours, weekends or nights. In cases where devices appear as duplicates, the warranty,
response time needs or agency owner (not shown) will be different.
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2.3. LOTA-PROPOSAL QUESTIONNAIRE

Please refer to the completed Lot A Proposal Questionnaire included on the following pages.
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

Lot A — Hardware: Standard Specifications

Company Name: MoreDirect, Inc,

Based on the description of the contract, please answer the following questions. The foliowing questions
are required for pre-qualification. For Questions 1-4, any answer “No” will cause disqualification.

1. Can the Company provide all the specifications as outlined in the bid, ‘'HARDWARE AT

VARIOUS COOK COUNTY FACILITIES"?
Yes X No

2. Can the Company fulfill the delivery duties outlined in the bid, “HARDWARE AT VARIOUS COOK
COUNTY FACILITIES™?

Yes. X No
3. Can the Company satisfy warranty requirements outlined in the bid, ‘HARDWARE AT VARIOUS

COOK COUNTY FACILITIES™?
Yes_ X No

4. Can the Company commit to refreshing the “standard specifications” every 6 months or as often

as requested by the County with a representative of Cook County?
Yes X No

5. Please provide the list price discount that will be offered to the Unspecified Hardware spend on
hardware using this contract? Ranges are acceptable.

Desktops
Laptops
Monitors
Printers
Scanners
Servers
Storage

@0 Q0T

MoreDirect believes in providing the most aggressive pricing up front and proactively
monitoring the pricing over time to deliver ongoing savings throughout our relationship.

We are open to discussing any discount rates with Cook County during the contract
negotiation phase.

6. Pleased describe the reporting capabilities offered to clients.

One of the key strengths of the Traxx system is the ability to report on all data ever captured
for your purchases. This is a major strength. MoreDirect can give you in seconds what our
competitors struggle to deliver.

There are many standard reports ready to use in the system, and custom reports may be
requested and sent automatically at times you specify. The Traxx system has a flexible and
easy to use report writer allowing for the selection of specific fields, including any custom
fields, date ranges, and report delivery options.

Should Cook County need a custom report, MoreDirect will help define the exact requirements
and develop the report. Custom reports will be sent at the required frequency. There are no
charges for the customization of any reports.

MoreDirect offers complete reporting functions either via pre-defined pull-reports or
customized push reports. We can report directly into many financial and ERP applications.
Pull reports email within minutes to you in Excel, XML, FTP, EDI or ASCIl formats. MoreDirect
supports the customer with reporting designed to assist you in assessing the value of our

Appendix 6-1



APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

relationship. Our savings report, for example, allows you to analyze your savings by line item
detail and cumulatively at any time interval you specify.

The following list is by no means exhaustive of the reporting available to Cook County:
Savings

Purchase Analysis

Price Benchmarking
Category Spend
Manufacturer Spend

Most Frequently Purchased
Days to Ship Orders
Invoice Line Detail

Invoice Aging

Order Line Detail

Order Ship Detail

Warranty Expiration

7. Can you provide reporting with the following fields?

a. Agency Yes X No
b. Device Yes X No
c. Device Type Yes X No
d. Cost Yes X No
e. Date Ordered Yes X No
f. Date Fulfilled Yes X No
g. Purchase Order Number Yes X No
h. Approvals Received Yes X No
i. Purchaser Contact Name Yes X No

8. Please describe the-capabilities offered to clients (e.g. ordering, quoting, reporting, approvals,
etc.) :

Based on an individual's access within Cook County with the MoreDirect system, they will be
able to easily create a quote using any combination of Cook County’s Standard Products,
Existing Quotes and General Catalog Items. Selected items are easily added to the Cart,
quantities can be adjusted and order information such as project and cost center provided.

These quotes can then be routed via our purchase approval system to the appropriate
approvers and then automatically routed for final processing. An added feature is the ability
for approvers to see requests and make changes all within your email system, avoiding the
need to log into Traxx™ to approve or deny a request. At any time, Cook County can request
that your dedicated account team assemble a quote, which is then available on the web or via
email or fax.

MoreDirect provides detailed order tracking, including real-time shipment to delivery tracking
via UPS and FedEX, is available on all-orders. Our electronic links to suppliers insures that
this information is continually updated to provide Cook County with the most accurate
information possible. This information is often one of the biggest request purchasing receives
from IT and is essential for scheduling deliveries, installs and project rollouts. This
information can be fed into a company’s internal call center or service center. Tracking
information is also available by separate line item, if desired.

Your MoreDirect Account Management team is also available to assist in quote preparation.
Standard quote generation time is within 4 hours but is usually less than 2 hours.
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifving Questions
CONTRACT NO: 11-84-167

9. Please provide a Quick Payment discount the Company is willing to provide in the Company wins

the auction.
Payment Terms (in days) Associated Discount (%)
20 '

30
MoreDirect’s standard payment terms are net 30. We are willing to discuss any early payment
discounts during the contract negotiation phase.

10. The Company is willing to provide a volume discount of % or$ for
spend greater than $ procured during the timeframe of
{months/year).

MoreDirect believes in providing the most aggressive pricing up front and proactively
monitoring the pricing over time to deliver ongoing savings throughout our relationship.

We are open to discussing any volume level discount rates based on predetermined
thresholds with Cook County during the contract negotiation phase.

The following two questions are optional and will not be used to determine eligibility.

11. Please provide whether the Company has hardware lease capability and information related to
hardware lease options

Through partnering with MoreDirect and IFS Direct, we can provide Cook County with
Customized IT Leasing Solutions including:
¢ Operating, capital & fiscal funding lease solutions
Financing for 100% of hardware, software & services
Lease terms ranging from 12 - 72 months
Self maintenance of PC & printer technology
Online Asset Management System (AMOS)
Customized lease schedules & monthly invoicing
Line Item asset management at the end of lease
Serial number substitution for PC, laptop & printer technology
No up-front deposits or advance lease payments
No end of lease audit, inspection or restocking fees

We will work with Cook County to define the exact scope of work, ensure separate lease rates
for hardware and software, validate like-term benchmarks, help eliminate mandatory end of
lease obligations (purchase, renewal, new lease and fees), etc.

12. Please list the brands of hardware the Company sells.
Please refer to Attachment A — MoreDirect Certifications and Authorizations

LOT A HARDWARE BIDDERS:

In order to qualify for the reverse auction, each interested party must submit the following:
Completed and signed attached Exhibit A (Excel spreadsheet) and Proposal Page for Lot A
Completed and signed Appendix 6, Pre-Qualification Questionnaire

Three (3) copies of the current price list/catalog

Contact Information for individuals responsible for representing the Company in this auction
Company financials and relevant revenue information as noted in SC-05 Financial Stability

abhwN-
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County’s criteria will be notified and permitted to bid.

W L O&W Date 12/4/11

Signature

Print Name _Kerri Chiappone ~ Title VP Operations

Company Name: MoreDirect, Inc.
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2.4. CURRENT PRICE LIST/CATALOG

Our Online Product Catalog contains over 1,000,000 SKUs, by over 2,000 manufacturers. Many variables
determine the price of products. Costs may vary depending on the specific product, volumes purchased
and the manufacturer. We have included a copy of the MoreDirect Product Line Card on the following
page and also a brief description of the capabilities of our system below.

MoreDirect’s system provides visibility into special bid pricing for comparison and proactive correction.
The system triggers notification when special pricing falls below your guaranteed low rate. This ensures
protection against any pricing that remains untouched as market conditions fluctuate and allows you to
renegotiate special pricing to ensure you are always getting the best rate on all your IT purchases. Also
any Promotions, discounts, rebates and other specials are visible at the time of quote/purchase.

MoreDirect will work with all major manufacturers to develop and manage special pricing for Cook
County. We will inform you of all special pricing offered, as well as the timeframe of the special pricing
programs by the manufacturers whenever it is available.

Included on the next two (2) pages is a copy of MoreDirect’s Product Selection list.
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- MoreDirect offers more thé‘h 180,000
IT solutions—from all' major industry
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Contact Your Account Manager Today
1800-369-0047
www.moredirect.com
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Contact Your Account Manager Today
1800-369-0047
www.moredirect.com

011 MoreDirect, [nc. All ights reserved. MoreDirecl is a registered tradernark of PC Connection, Inc. or its subsidiaries. All copyrights and trademarks remain the properly of th
#19335 | 0211

respective owners.




MCJRE’
simplify IT" | IDIRECT

2.6. FINANCIALS

Included separately with this Proposal is the PC Connection 2010 Annual Report.
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3. LOT B- HARDWARE: OTHER SPECIFICATIONS PROPOSAL

3.1. SIGNED LOT B PROPOSAL PAGE

Included on the next page is the signed Lot B Proposal Page.
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3.2. LOT B - PROPOSAL QUESTIONNAIRE

Please refer to the completed Lot B Proposal Questionnaire included on the following pages.
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
: CONTRACT NO: 11-84-167

Lot B — Hardware: Other Specifications

Company Name: MoreDirect, Inc.

Based on the description -of the contract, please answer the following questions. The following questions
are required for pre-qualification. For Questions 1-4, any answer “No” will cause disqualification.

13. Can the Company provide all the specifications as outlined in the bid, “HARDWARE AT
VARIOUS COOK COUNTY FACILITIES™?
Yes X No
14. Can the Company fulfill the delivery duties outlined in the bid, “HARDWARE AT VARIOUS COOK
COUNTY FACILITIES™?

Yes X No
15. Can the Company satisfy warranty requirements outlined in the bid, “‘HARDWARE AT VARIOUS
COOK COUNTY FACILITIES"?

Yes X No
16. Can the Company commit to refreshing the “standard specifications” every 6 months or as often
as requested by the County with a representative of Cook County?
Yes X_ No
17. Please provide the list price discount that will be offered to the Unspecified Hardware spend on
hardware using this contract? Ranges are acceptable.

Desktops
Laptops
Monitors
Printers
Scanners
. Servers
Storage

s3—AToS

MoreDirect believes in providing the most aggressive pricing up front and proactively
monitoring the pricing over time to deliver ongoing savings throughout our relationship.

We are open to discussing any discount rates with Cook County during the contract
negotiation phase.

18. Pleased describe the reporting capabilities offered to clients.

One of the key strengths of the Traxx system is the ability to report on all data ever captured
for your purchases. This is a major strength. MoreDirect can give you in seconds what our
competitors struggle to deliver.

There are many standard reports ready to use in the system, and custom reports may be
requested and sent automatically at times you specify. The Traxx system has a flexible and
easy to use report writer allowing for the selection of specific fields, including any custom
fields, date ranges, and report delivery options.

Should Cook County need a custom report, MoreDirect will help define the exact requirements
and develop the report. Custom reports will be sent at the required frequency. There are no
charges for the customization of any reports.
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions _
CONTRACT NO: 11-84-167

MoreDirect offers complete reporting functions either via pre-defined puli-reports or
customized push reports. We can report directly into many financial and ERP applications.
Pull reports email within minutes to you in Excel, XML, FTP, EDI or ASCII formats. MoreDirect
supports the customer with reporting designed to assist you in assessing the value of our
relationship. Our savings report, for example, allows you to analyze your savings by line item
detail and cumulatively at any time interval you specify.

The following list is by no means exhaustive of the reporting available to Cook County:
e Savings

¢ Purchase Analysis

¢ Price Benchmarking

» Category Spend

» Manufacturer Spend

» Most Frequently Purchased
¢ Days to Ship Orders

¢ Invoice Line Detail

* Invoice Aging

¢ Order Line Detail

¢ Order Ship Detail

¢ Warranty Expiration

19. Can you provide reporting with the following fields?

i-  Agency Yes X No
k. Device Yes X No
I. Device Type Yes X No
m. Cost Yes X No
n. Date Ordered Yes X No
o. Date Fulifilled Yes X No
p. Purchase Order Number Yes X No
g. Approvals Received Yes X No
r. Purchaser Contact Name Yes X No

20. Please describe the capabilities offered to clients (e.g. ordering, quoting, reporting, approvals,
etc.)

Based on an individual’s access within Cook County with the MoreDirect system, they will be
able to easily create a quote using any combination of Cook County’s Standard Products,
Existing Quotes and General Catalog ltems. Selected items are easily added to the Cart,
quantities can be adjusted and order information such as project and cost center provided.

These quotes can then be routed via our purchase approval system to the appropriate
approvers and then automatically routed for final processing. An added feature is the ability
for approvers to see requests and make changes all within your email system, avoiding the
need to log into Traxx™ to approve or deny a request. At any time, Cook County can request
that your dedicated account team assemble a quote, which is then available on the web or via
email or fax. '

MoreDirect provides detailed order tracking, including real-time shipment to delivery tracking
via UPS and FedEx, is available on all orders. Our electronic links to suppliers insures that
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

this information is continually updated to provide Cook County with the most accurate
information possible. This information is often one of the biggest request purchasing receives
from IT and is essential for scheduling deliveries, installs and project rollouts. This
information can be fed into a company’s internal call center or service center. Tracking
information is also available by separate line item, if desired.

Your MoreDirect Account Management team is also available to assist in quote preparation.
Standard quote generation time is within 4 hours but is usually less than 2 hours.

21. Please provide a Quick Payment discount the Company is willing to provide in the Company wins
the auction. .
Payment Terms (in days) Associated Discount (%)
20
30

MoreDirect’s standard payment terms are net 30. We are willing to discuss any early payment
discounts during the contract negotiation phase.

22. The Company is willing to provide a volume discount of ___ % or $ for
spend greater than $ procured during the timeframe of
(months/year).

MoreDirect believes in providing the most aggressive pricing up front and proactively
monitoring the pricing over time to deliver ongoing savings throughout our relationship.

We are open to discussing any volume level discount rates based on predetermined
thresholds with Cook County during the contract negotiation phase.

The following two questions are optional and will not be used to determine eligibility.

23. Please provide whether the Company has hardware lease capability and information related to
hardware lease options

Through partnering with MoreDirect and IFS Direct, we can provide Cook County with
Customized IT Leasing Solutions including:

Operating, capital & fiscal funding lease solutions

Financing for 100% of hardware, software & services

Lease terms ranging from 12 - 72 months

Self maintenance of PC & printer technology

Online Asset Management System (AMOS)

Customized lease schedules & monthly invoicing

Line Item asset management at the end of lease

Serial number substitution for PC, laptop & printer technology
No up-front deposits or advance lease payments

No end of lease audit, inspection or restocking fees

We will work with Cook County to define the exact scope of work, ensure separate lease rates
for hardware and software, validate like-term benchmarks, help eliminate mandatory end of
lease obligations (purchase, renewal, new lease and fees), etc.
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

24. Please list the brands of hardware the Company sells.
Please refer to Attachment A — MoreDirect Certifications and Authorizations

LOT B HARDWARE BIDDERS:

In order to qualify for the reverse auction, each interested party must submit the following:

6. Completed and signed Proposal Page for Lot B

7. Completed and signed Appendix 6, Pre-Qualification Questionnaire

8. Three (3) copies of the current price list/catalog

9. Contact Information for individuals responsible for representing the Company in this auction
10. Company financials and relevant revenue information as noted in SC-05 Financial Stability

The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County's criteria will be notified and permitted to bid. '

’ 12/4/11
Signature [ W L O(/U/(L&Ww Date

Print Name Kerri Chiappone Title VP Operations

Company Name: MoreDirect, Inc.
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3.4. CONTACT INFORMATION

Below is the contact information for your MoreDirect Account Executive.

Jerry Morin

Account Executive

Phone: (708) 799-0582

Fax: (708) 332-9651

Email: jmorin@moredirect.com

Customer Service: (708) 332-0431
Team Email: teamjerry@moredirect.com
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3.5. FINANCIALS

Included separately with this Proposal is the PC Connection 2010 Annual Report.
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4. LOT C- HARDWARE MAINTENANCE PROPOSAL

Thank you for the opportunity to participate in the procurement process for the privilege of providing
hardware maintenance services to your organization. After our review and analysis of the RFP, we have
found that the SLA requirements are reasonable and of an industry acceptable standard; however when
combined with the list of diverse assets requiring maintenance support, your request in our opinion,
. falls outside of what we would consider to be an accepted industry standard or “Best Practices” for
delivering the quantity and quality of desired services in a cost effective manner. It is our desire to
known as partner, rather than a vendor to your organization. As such, we feel it would not be in the
County’s best interests to provide you a bid that had to include all of the requirements as defined.

The asset list contains devices from 68 different manufacturers, many of which are no longer in
business. It also includes devices, such as consumer grade inkjet printers, that would be considered
“consumables” by current standard. There many devices that are comprised of old technologies that
are also no longer in existence, such EISA bus based computers and 486 CPU technologies. The overhead
to procure & maintain inventory to meet your SLAs for obsolete, out of warranty devices will add
significant overhead to the overall contract costs. To have to accommodate these devices that are
beyond having a reliable supply chain will add costs beyond what should be considered reasonable. We

- have seen many times where the first year cost to cover an out of production/warranty device can far
exceed the cost to replace the device with a new device that has a manufacturer warranty; virtualization
technologies can increase the savings even further by migrating the services off the high risk asset and
onto a serviceable, supported and maintained platform.

As a partner we feel we would be remiss if we did not offer to an opportunity to discuss with you some
alternatives that can offer the risk reduction you seek in a more cost effective model. We provide
maintenance services for many organizations and our experience brings a variety of options and
alternatives that have been created to provide the traditional contracted “Break/Fix” hardware services
results, but in a more contemporary cost model that aligns with volatility of our current economic
landscape. We would very much like to engage with you to discuss how we have been able to assist our
customers in implementing and extending infrastructure strategies such as virtualization and
consolidation as part of a lifecycle management strategy to drive increased efficiency and reduce total
cost of ownership.
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4.1. SIGNED LOT C PROPOSAL PAGE

Since MoreDirect is proposing an alternative solution as described in Section 4 above, we cannot sign

the Lot C Proposal Page. We welcome the opportunity to speak with Cook County regarding our
alternative solution.
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4.2. LOT C-PROPOSAL QUESTIONNAIRE

Please refer to the completed Lot C Proposal Questionnaire included on the following pages.
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APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

Lot C — Hardware Maintenance

Company Name: MoreDirect, Inc.

For responses concerning this section, MoreDirect is proposing a more cost effective alternative
solution. Please refer to Section 4 of this Proposal Response Document for details.

Based on the description of the contract, please answer the following questions. The following questions
are required for pre-qualification. For Questions 1-6, any answer “No” will cause disqualification.

25. Canthe Company fuifill the required Service Levels specified in the Hardware Maintenance
Specification and Proposal section, for the locations listed and for the County’s historical call

volumes
Locations Yes No
Meet Call Volumes? Yes , No
Meet Response Time SLR? Yes No
Meet Resolution Time SLR? Yes No

Please provide an organization chart to demonstrate how the organization is set up to meet the
service level requirements.

Please provide resumes and qualifications of personnel that will service the County contract.

Has the Company provided services in the past with the call volumes at Cook County? Please
describe: '

26. Can the Company fulfill the specifications required in each item?

Maintenance for.ltem 1 Yes No
Maintenance for Item 2 Yes No
Maintenance for Iltem 3 Yes No
Maintenance for ltem 4 Yes No
Maintenance for ltem 5 Yes No
Maintenance for Item 6 Yes ' No

27. Does the company have the labor and parts to provide hardware maintenance support at the
County at the required service levels as noted in the Hardware Maintenance Specification and

Proposal?
Labor Yes No
Parts Yes No

Describe the Company’s methodology regarding the following to meet the Service Levels:

Labor:

¢ How many employees does the Company have and how many will be allocated to
the County for this contract?
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28.

29.

30.

31.
32.

33.

34.

35.

APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

o How will the Company allocate the labor to meet the Service Levels required?

Parts:
e Does the Company have spare parts to meet the Service Levels required?

s Please describe the methodology for ensuring parts are available to meet the Service
Levels required?

Does the Company have OEM relationships and is the Company certified with Dell and HP for
warranty management of hardware currently under warranty?

HP Yes No
Dell Yes No

Please describe other OEM relationships the Company holds.

Can the Company provide warranty support as specified in the Hardware Maintenance
Specifications and Proposal section?

Contact manufacturer Yes No
Service the Device Yes No
Obtain payment from manufacturer Yes No
Deduct the cost Yes No

Please provide a current proposed process for how your company handles or intends to handle
maintenance of devices under warranty.

Can the Company provide the required reporting, as specified in the Hardware Maintenance
Specification and Proposal section, for the following?

Invoicing ' Yes No
Performance Reporting Yes No
Issue and Risk Reporting Yes No

Please provide a sample of each.

Does the Company have online reporting capability?

Yes No
Please provide resumes of executives who it is anticipated will manage the County contract and
who are qualified at the Company to manage the County contract.

How many new customers did you have in the last six (6) months?

How many customers with repeat contracts do the Company currently service?

What percentage of the Company revenue comes from Hardware Maintenance Services?

Percentage
Appendix 6-2




APPENDIX 6: Hardware and Hardware Maintenance Pre-Qualifying Questions
CONTRACT NO: 11-84-167

Please provide an organization chart showing the lines of service and organization detail for
Hardware Maintenance services within the Company.

36. What other services does the Company offer?

37. Please provide a Quick Payment discount the Company is willing to provide in the Company wins

the auction.
Payment Terms (in days) Associated Discount (%)
20
30
38. The Company is willing to provide a volume discount of % or$ for
spend greater than $ procured during the timeframe of
(months/year).

HARDWARE MAINTENANCE BIDDERS:

In order to qualify for the reverse auction, each interested party must submit the following:
11. Completed and signed Proposal Page for Lot C
12. Completed and signed Appendix 6, Pre-Qualification Questionnaire
13. Contact Information for individuals responsible for representing the Company in this auction
14. Completed MBE/WBE documents
15. Company financials and relevant revenue information as noted in SC-05 Financial Stability

The submittals will be evaluated by the Cook County Office of the Chief Procurement Officer and those
responses that satisfy Cook County’s criteria will be notified and permitted to bid.

Signature Date

Print Name Title

~ Company Name:
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4.3. CONTACT INFORMATION

Below is the contact information for your MoreDirect Account Executive.

Jerry Morin

Account Executive

Phone: (708) 799-0582

Fax: (708) 332-9651

Email: jmorin@moredirect.com

Customer Service: (708) 332-0431
Team Email: teamjerry@moredirect.com
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4.4. FINANCIALS

Included separately with this Proposal is the PC Connection 2010 Annual Report.
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APPENDIX 7: Delivery Form

CONTRACT NO: 11-84-167

REQUEST FOR DOCK ACCESS
RICHARD J. DALEY CENTER
| Date(s) of Delivery: , [ Time: ]
Delivery Company/Agency: Contact:
Address: Phone:

| Items to be Delivered:

Intended Delivery Location (please check one):

Building X | Room Contact: Phone No. of Contact:
Daley Center
City Hall

County Building

FAX COMPLETED FORM TO OFFICE OF THE BUILDING at (312) 603 — 6950

To be filled out by Daley Center Security ONLY:
DELIVERY PERSONNEL INFORMATION:

| Date: [ Time: |
Last First Middle
Driver
Helper
[ License No. [ [ State: ]

VEHICLE INFORMATION:

[ Vehicle [ Make: | Model: | Year: |
[ License Plate [ No.: | State: I
| Transport License [ No.: ]
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APPENDIX 7: Delivery Form

CONTRACT NO: 11-84-167
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APPENDIX 7: Delivery Form
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APPENDIX 8; REQUEST FOR ISSUANCE OF DEPARTMENTAL IDENTIFICATION

CONTRACT NO: 11-84-167

REQUEST FOR ISSUANCE OF DEPARTMENTAL IDENTIFICATION
CONFIDENTEAL INFORMATION
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APPENDIX 8: REQUEST FOR ISSUANCE OF DEPARTMENTAL IDENTIFICATION
CONTRACT NO: 11-84-167
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APPENDIX 8: REQUEST FOR ISSUANCE OF DEPARTMENTAL IDENTIFICATION
CONTRACT NO: 11-84-167

COOE COUNTY DEPARTMENT OF CORRBECTIONS
EQUIPMENT AUTHORIZATION FORM
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Cdok County

Hardware and Hardware Maintenance

Date: December 5, 2011

Proposal Submitted by:

Jerry Morin

Account Executive

Phone: (708) 799-0582

E-mail: jmorin@moredirect.com
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4800 T-Rex Avenue
Suite 300
Boca Raton, FL 33431

Phone: 561-237-3300
P Cook County Bureau of Technology

118 N. Clark Street, Room 1018
Chicago, IL 60602
Attn: Barbie Flock

Barbie,

Thank you for selecting MoreDirect to participate in the Cook County Hardware and Hardware Maintenance RFP.
We have endeavored in our proposal response to address all questions asked, articulate our value proposition in a
competitive and demonstrative manner and communicate that my local account team is highly capable of meeting
and exceeding your expectations.

MoreDirect can provide Cook County a solution to meet the requirements of today and the future. MoreDirect can
help drive and deliver a strategic solution providing Cook County with a streamlined acquisition and supportive
process leading to reduced procurement cost, regardless of manufacturer. '

Our clients have told us that working with us lower their total cost of ownership to support their procurement
goals. MoreDirect seeks to simplify procurement for Cook County by coordinating activities through your local
account team and backed by the MoreDirect support structure.MoreDirect is able to offer a vendor neutral,
comprehensive solution for Cook County’s evolving procurement needs. Moreover, our one portal, one process
solution is backed by robust reporting and integration capabilities to manage a multiple OEM environment. Unlike
traditional VARs, MoreDirect provides open accessibility to the entire aggregate supply chain, rather than price
averaging. Our system is second to none in providing a one stop solution for all of your needs.

In addition, we will help provide, at no cost, an unparalleled solution for improving product procurement processes
as a complete procure-to-pay strategy. Procurement is not about simply providing aggressive pricing and an
attractive catalog — it is about understanding our client’s business requirements, identifying current procurement
process flow and how we can improve it, and then working in a concerted partnership to deliver quantifiable and
sustainable value.

MoreDirect is proud to be a trusted advisor to large enterprise organizations throughout the United States. Now
we are even happier to have the opportunity to extend our client relationships to include Cook County.

Thank you again for the opportunity to compete for Cook County’s business. MoreDirect is looking forward to
being part of Cook County’s corporate initiatives by providing the highest level of procurement services.

Sincerely,

Jerry Morin
Account Executive
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1. COOK COUNTY BID DOCUMENTS

We have included the original Bid Documents provided by Cook County separately with this proposal
response document.
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5. CORPORATION EXECUTION PAGES

Included are all three (3) completed “Signature by a Corporation” Forms.,
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (“EDS") is to be completed and executed by every
Bidder on a County contract, every party responding to a Request for Proposals or Request for Qualifications
“(Proposer”), and others as required by the Purchasing Agent. If the Undersigned is awarded a contract pursuant to
the procurement process for which this EDS was submitted (the "Contract”), this Economic Disclosure Statement
and Execution Document shall stand as the Undersigned’s execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to
such terms in the Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or
other documents, as applicable.

“Affiliated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is
controlled by the Bidder, or is, with the Bidder, under common control of another person or entity.
Indicia of control include, without limitation, interlocking management or ownership; identity of
interests among family members; shared facilities and equipment; common use of employees; and
organization of a business entity following the ineligibility of a business entity to do business with
the County under the standards set forth in the Certifications included in this EDS, using
substantially the same management, ownership or principals as the ineligible entity.

“Bidder,” “Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this
EDS. Upon award and execution of a Contract by the County, the Bidder, Proposer, Undersigned
or Applicant, as the case may be, shall become the Contractor or Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned's complete response to an RFP/RFQ, or
if no RFQ/RFP was issued by the County, the “Proposal” is such other proposal, quote or offer
submitted by the Undersigned, and in any event a “Proposal” includes this EDS .

“Code” means the Code of Ordinances, Cook County, lllinois available through the Cook County
Clerics Office website (http://www.cookctyclerk.com/sub/ordinances.asp). This page can also be
accessed by going to www.cookctyclerk.com, clicking on the tab labeled “County Board
Proceedings,” and then clicking on the link to "Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the
County has entered into a Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including
all sections listed in the Index and any attachments.

“Lobby” or “lobbying” means to, for compensation, attempt to influence a County official or
County employee with respect to any County matter.

“Lobbyist” means any person or entity who lobbies.

“Prohibited Acts” means any of the actions or occurrences which form the basis for
disqualification under the Code, or under the Certifications hereinafter set forth.

Sections 1 through 3: MBE/WBE Documentation. Sections 1 and 2 must be completed in order to satisfy the
requirements of the County's MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the
Undersigned believes a waiver is appropriate and necessary, Section 3, the Petition for Waiver of MBE/WBE
Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code.
Execution of this EDS constitutes a warranty that all the statements and certifications contained, and all the facts
stated, in the Certifications are true, correct and complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section 5 is the County's required Economic and Other
Disclosures Statement form. Execution of this EDS constitutes a warranty that all the information provided in the
EDS is true, correct and complete as of the date of execution, and binds the Undersigned to the warranties,
representations, agreements and acknowledgements contained therein.

EDS-i
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INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing
three copies of the appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a
partnership or joint venture; and Section 8 is the form for a corporation. Proper execution requires THREE
ORIGINALS; therefore, the appropriate Signature Page must be filled in, three copies made, and all three copies
must be properly signed, notarized and submitted. The forms may be printed and completed by typing or hand
writing the information required. The County is in the process of converting these forms into a format that may be
downloaded and completed on the user's computer. Once this feature is available, those having the necessary
software may follow the instructions set forth below under the heading “instructions for Completing PDF Forms."

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any
information provided, including but not limited to any change which would render inaccurate or incomplete any
certification or statement made in this EDS, the Undersigned will supplement this EDS up to the time the County
takes action, by filing an amended EDS or such other documentation as is requested.

Additional Information. The County's Governmental Ethics and Campaign Financing Ordinances, impose certain
duties and obligations on persons or entities seeking County contracts, work, business, or transactions. For further
information please contact the Director of Ethics at (312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL
60602) or visit our web-site at www.cookcountygov.com and go to the Ethics Department [ink. The Bidder must
comply fully with the applicable ordinances.

EDS-ii
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MBE/WBE UTILIZATION PLAN (SECTION 1 )

BIDDER/PROPOSER HEREBY STATES that all MBE/MBE firms included in this Plan are certified MBEs/WBEs by at least one of the entities
listed in the General Conditions.

L BIDDER/PROPOSER MBEMWBE STATUS: (check the appropriate fine)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter of Certification)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified MBEs or WBEs. (If so,

attach copies of Letter(s) of Certification, a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE

firm(s) and its ownership interest in the Joint Venture and a completed Joint Venture Affidavit ~ available from the Office
of Contract Compliance)

Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE partners, but will utilize MBE
and WBE firms either directly or indirectly in the performance of the Contract. (If so, complete Sections { and  [[f).

Il D Direct Participation of MBEWBE Firms I:j indirect Participation of MBE/WBE Firms

Where goals have not been achieved through direct participation, Bidder/Proposer shall include documentation outiining efforts to
achieve Direct Participation at the time of Bid/Proposal submission. Indirect Participation will only be considered after all efforts to
achieve Direct Participation have been exhausted. Only after written documentation of Good Faith Efforts is received will Indirect
Participation be considered.

MBEs/WBEs that will perform as subcontractors/suppliers/consultants inchude the following:

MBE/WBE Firm:

Address:

E-mail:

Contact Person: Phone:

Dollar Amount Participation: $

%

Percent Amount of Participation:

*{ etter of intent attached? Yes No
*Letter of Certification attached? Yes No

MBE/WBE Fimm:

Address:

E-mail;

Contact Person: Phone:

Doflar Amount Participation: $

Percent Amount of Participation; %

*Letter of Intent attached? Yes No
*Letter of Certification attached? Yes No

Attach additional sheets as needed.

*Additionally, all Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract
Compliance Administrator not later than five (5) business days after the reverse auction event date.

EDS-1
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LETTER OF INTENT (SECTION 2)

M/WBE Firm: Contract #:

Address: City/State/ Zip:

Contact Person: Phone: Fax:
Certification Expiration Date: Race/Gender:

Email:

Participation: { ]Direct

[ ]Indirect

Will the M/WBE firm be subcontracting any of the performance of this contract to another fim?

[ 1No [ ]Yes~Please attach explanation.

Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/ Contract:

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/ Services:

{1f more space is needed to fully describe M/WBE Firm's proposed scope of work and/or payment schedule, attach additional sheets)

THE UNDERSIGNED PARTIES AGREE that this Letter of intent will become a binding Subcontract Agreement conditi'oned upon thg
Bidder/Proposer’s receipt of a signed contract from the County of Cook. The Undersigned Parties do also certify that they did not affix their
signatures to this document until all areas under Description of Service/ Supply and Fee/Cost were completed.

Signature (MWBE) Signature (Prime Bidder/Proposer)
Print Name Print Name
Firm Name Firm Name
Date Date
Subscribed and swom before me this day of , 20
Notary Public
SEAL
EDS-2
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B.

PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3)

BIDDER/PROPOSER HEREBY REQUESTS:

D FULL MBE WAIVER ]:I FULL WBE WAIVER

D REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation
% of Reduction for WBE Participation

REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a waiver request. Additionally, supporting documentation shall
be submitted with this request. If such supporting documentation cannot be submitted with_bid/proposal/quotation, such

documentation shall be submitted directly to the Office of Contract Compliance no later than three {3) days from the date of

submission date,

]

oo o 0o oof

(1) Lack of sufficient qualified MBEs and/or WBEs capabie of providing the goods or services required by the contract.
(Please explain)

(2) The specifications and necessary requirements for performing the contract make it impossible or economically
infeasible to divide the contract to enable the contractor fo utilize MBEs and/or WBEs in accordance with the
applicable participation. (Please explain)

(3) Price(s) quoted by potential MBEs and/or WBEs are above competitive levels and increase cost of doing business
and would make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration
the percentage of total contract price represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible to utilize MBE and/or
WBE firms. (Please explain)

GOOD FAITH EFFORTS TO OBTAIN MBE/WBE PARTICIPATION

(1) Made timely written solicitation fo identified MBEs and WBEs for utilization of goods and/or services;
and provided MBEs and WBEs with a timely opportunity fo review and obtain relevant specifications,
terms and conditions of the proposal to enable MBEs and WBEs to prepare an informed response to
solicitation. (Please attach)

(2) Followed up initial solicitation of MBEs and WBEs to determine if firms are interested in doing
business. (Please attach)

(3) Advertised in a timely manner in one or more daily newspapers and/or trade publication for MBEs and
WBEs for supply of goods and services. (Please attach)

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)

(5} Engaged MBEs & WBEs for indirect participation. (Please explain)

OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.

EDS-3
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CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS
CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS,
CERTIFICATIONS AND INFORMATION SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND
CORRECT AS OF THE DATE THE SIGNATURE PAGE IS SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY MADE, THAT ANY CONTRACT
ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION,

A,

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal, if that person or business entity:

1) Has been convicted of an act committed, within the State of lllinois, of bribery or attempting to bribe an officer
or employee of a unit of state, federal or local government or school district in the State of lilinois in that
officer's or employee's official capacity;

2) Has been convicted by federal, state or local government of an act of bid-rigging or attempting to rig bids as
defined in the Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 ef seq.;

3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state or local
government;

4) Has been convicted of an act committed, within the State, of price-fixing or attempting to fix prices as defined
by the Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1, et seq.;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or attempting to defraud any unit of state or local government or school
district within the State of lllinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which

admission is a matter of record, whether or not such person or business entity was subject to prosecution for
the offense or offenses admitted to; or

8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in
sub-paragraphs (1) through (6) above.

In the case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or
employee of such business entity committed the Prohibited Act on behalf of the business entity and pursuant to the
direction or authorization of an officer, director or other responsible official of the business entity, and such Prohibited
Act occurred within three years prior to the award of the contract. In addition, a business entity shall be disqualified if
an owner, partner or shareholder controliing, directly or indirectly, 20 % or more of the business entity, or an officer of
the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Section A, Persons
and Entities Subject to Disqualification, that the Undersigned has not committed any Prohibited Act set forth in Section
A, and that award of the Contract to the Undersigned would not violate the provisions of such Section or of the Code.

BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Undersigned
nor any Affiliated Entity is barred from award of this Contract as a result of a conviction for the violation of State laws
prohibiting bid-~rigging or bid rotating.

DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workplace, as required by
Public Act 86-1459 (30 ILCS 580/2-11).

EDS-4.
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DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned is not an owner or a party responsible for the
payment of any tax or fee administered by Cook County, by a local municipality, or by the lllinois Department of Revenue,
which such tax or fee is delinquent, such as bar award of a conlract or subcontract pursuant to the Code, Chapter 34,
Section 34-129.

HUMAN RIGHTS ORDINANCE

No person who is a party to a contract with Cook County ("County") shall engage in unlawful discrimination or sexuat
harassment against any individual in the terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs (Code Chapter 42, Section 42-30 ef seq).

ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: It is in compliance with the the lllinois Human Rights Act (775 ILCS
5/2-105), and agrees fo abide by the requirements of the Act as part of its contractual obligations.

MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contractor currently conducts business operations in Northern Ireland, or will conduct business during the
projected duration of a County contract, the primary contractor shall make all reasonable and good faith efforts to conduct
any such business operations in Northern Ireland in accordance with the MacBride Principles for Northern Ireland as
defined in ilinois Public Act 85-1390.

LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract
and by all subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract.
The amount of such living wage is determined from time to time by, and is available from, the Chief Financial Officer of the
County.

For purposes of this EDS Section 4, H, "Contract’ means any written agreement whereby the County is committed to or
does expend funds in connection with the agreement or subcontract thereof. The term “"Contract" as used in this EDS,
Section 4, |, specifically excludes contracts with the following:

1) Not-For Profit Organizations (defined as a corporation having tax exempt status under Section 501(C)(3) of the
United State Internal Revenue Code and recognized under the lilinois State not-for -profit law);

2) Community Bevelopment Block Grants;
3) Cook County Works Department;

4) Sheriff's Work Altemative Program; and
5) Department of Correction inmates.

EDS-5
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1. DISCLOSURE OF LOBBYIST CONTACTS _
- List all persons oF entitise: that hiave madefobbyifig contacts on.yeur betalf with caspect to this contract:

Name Addross

N

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 33, SECTION 34:-151(p);

"Liocal Business” shal medn & person authorzed to transact busiress in this. State and having-a bona fide establishment for
transat:uﬁg busingss located within: Conk County at which it was: actually fransacting-business on the date when any competitive
solieitation for 4 public contratt is. first adveriised-or announted and further whict employs the majiity-of its regular, full time work
force within Cook Gounty, Including & foreign corporation guly authorized {6 ttansact business. in this- State and which has a bona
fide-establishment for transacting business. located within Cook County at which it was actually fransacting business on the date
when sny competitive sollcitation. for # public contractis first advemseé or ar’mouncea‘ and further which-empldys the majority of its
regular, full-time work foreswithin:Cogk County:

d) Is:Bitidera "Local Businesy" asdefined dbove?
ves . ... N X

by If yes, listbusiness addtesses within Cosk County:

Nlp

) Does Bidderempioy thie majority of its. regular full-ime woikforce within ook Gounty?

Yes: . ... Mo:_ X

3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County: Privilege shall be-iiv full compliance. withany child support order before such Applicant is entilied to
racelva or renew a County Privilege. Wivary delingirent chlld-suppoit exists, the County shiall not issue or renew- any County
Privitegs, -and may revoke an County Privilege‘ Al AEpliCaRts-are-reduired to ravid {Ha. Cook Gounty Affloavit of Child Support -
Obligations attached fo. this. EDS. s Gomplets the. follewmg ‘basad-upen the definlions and piher nformation ineluded in such

Atfidavit:

)4 Applicanthas vis “Substantial Owner.*

OR:

The Gbok County Affidavit of Ghild Support Obligations has been completed by alf
*Substaniial Owners” and Is altached to this EDS.

ED8-8
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4. REAL ESTATE OWNERSHIP DISCLOSURES,
The Undersigned must indicate by chiecking the apfropriate provision below and providing all required information that either;

8) Thedfoljowing is a-complate ist-ofall real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S):

{ATTACHSHEET IF NECESSARY TO LIST ADDITIONAL INBEX
NUMBERS)

OR:

b
5,  EXCEPTIONS TO.GERTIFICATIONS OR DISCLOSURES,

If the Undersigned is unidtile o certify 1o any of the Certificdtions or any dther stataments coritained in this EDS and not explained
elsewhere in this EDS, the Undersigred must explain below,

IR

“I¥ihe fefters, “NA", the word"Nene" o “No'Rasfiorise’ appearg above,

corifthe:spaceisteft blank, it will e conclusively presumed
that thé Undersigned cenified to all Cartitcatibng dd titharstatements contelned inthis £DS,

EDS7
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COOK COUNTY DISGLUSURE OF OWNERSHIP INTEREST STATEMENT

L The Cook Counly Gods of Ordinarices (§2-670- ot seq:) requites that-any Applicant for-any County Actian mus! disgloss infotmation
goncarning ownership interests In e Applicant, This Disclosure of Cwnership Intérest Statement miust be completed with all
information current as of the datg this Statement is signed. Furthérmers; -this Statemant must be Kept Eurrent, by filing an amended
| Statement, unti such fime as the Counly Board or Courity Agenty shall take aclion on the apphcatuon_ Thie information contained i
[ this Staternent will be: maintained in-a d4tabase am:} madeé available for public viewlng,

If you are asked to fist namies, but there are no applicable names to list, you must stafe NONE. An incomplete Statement will be
returned and any action regarding this. contract will be: delaged.. A fallure: to fully comply witl e ordinance may résult in the action
taken by the Gounty Board or County Ageriéy betrig veitied,

"Applicant’ means any Enlily or petseh miaking an application to'the County for any County Acion,

*County Action” means any aclion by a Gounty Agency, & County Pepartment, 6r thio County Bodrd regarding an ordiance of

ordinadce amendient, 8 County Board apiproval, or.otifer County- agericy approval, with respact to contracts, leases, or sale or
purchase of real-eétate.

"Entity” or *Legal Entity* means a sols prepnetorshm, comporation, partnership, association, business tust, estate, two or mare
persens having a joint or cordmon. interest, trisstee of aand trst, ottrer commerciat or tegal entity. or any benefitiary-or beneficiaries
thigreof,

This. Disclosure of Dwnsiship Intetdst Slalerient must besubmittad by
1 1. An-Applicant for County Aetion aad

2. An inidividual of Legal Entity that holds:sfock or 2 bengficial interest in the-Aplicont and is listed o the Applicant's Statemant (a
*Holder*y must fife 7 Statementand eomplete #4 only under Owesrship. Infarast:Deciaration,

1 Please print or type responses Glearly and iegibly. Add additional pages if needed, being carsful toidentify each portien of the form to
wmch each add;tlena} page. refers

This Statement is being made by-the [ ¢ | Applicant or f ] Stogk/Beneficial interest Holdér
This Statement is an: T %% ] Original Statement or [ ] Amended Statement

Identifying Information:

name_ MODEDIRECT NG o emno.: lph~ 056113

Strest Address_ FE.00 T"Qﬁ‘ﬁ» ANENUL,.. O wiie 300

oy PoceRodon . sme FL 7ip Code:_ DA D)

Phone No.: 5(9{ "9‘%‘"] - 65{30

Form of Legal Entlty;
[ )  SolePropretor [ ]  Partnership [)Q Corporafion (]  Trustee of Land Trust

[} Business Trust [ ] Estate [] Asgociation ! Jailnt Venturs

[ ]  Other{desciibe)

EBS-9
517.11




Ownershlp interest Declaration:

1 List the'name(s), address, and.percentownership-of edch individual @ad each-Entity having a legal-or beneficial
intérast (includmg swnershig) of Atare than five percent (5% ivthe. ApplicantHolder.

 Néme Hddtess Percentage Inferest inv

Appbcans/Hcﬁder
Mmgp“ mm T

ONED SUBS D OF
TRADED ComPaNy .

nemmees IIst the name and address of th'a.pnnc pal .-an'whasa bahal the xmerest xs helcf
Name of AgentANemmee Nams.of Pringipal Princlpal's. Addigss
VAT
N VT
3, 5 thaAp'pli’cént‘ éﬁnﬁfmci’ Vety gentralivd by arnmherfp‘er'son o‘r’Le‘géi Ent}ty? [' ] Yes | o |Ho
Namig Address Relationship
Liin
P~ & Y
Broclaration (ghisck the applicable box):
[ | state Gndéer oath that the Applicant has withhield ne disclosure as fo gwnership interest inthe Applicant ner-eserved
any infdrmation, data or plan as-te the inteiided use or purpese fof which the Applicant seeks County Beard or-other

County Agency achion..

[} | state under oath.that the Holder has-withheld no disclosure as o ownership inferest nor reserved any information
required to be disclosed.

Kepi COuADPPONE _VP oF 0 PERATIONS
W;?/A(ﬁonzed A?b?an Holder Represenitative {praase priftartype) Titio o
Mape~>— ol

ignafure i ‘b e
_kehioppone © mortdiret ot Bl - H-2200
el aadress Phone Number

Subscribad to and sworn before me
this_ Y\ dayof_SAN | 2012~

x Uiyl

Notary Publie Signaure

EDS:10




COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/603-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon
execution of a contract with Cook County, to disclose to the Cook County Board of Ethics the existence of familial
relationships they may have with all persons holding elective office in the State of Ilinois, the County of Cook, or in any
municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the
execution of any contract or lease. Any person filing a late disclosure statement after January 31 shall be assessed a late filing
fee of $100.00 per day that the disclosure is late. Any person found guilty of violating any provision of this section or
knowingly filing a false, misleading, or incomplete disclosure to the Cook County Board of Ethics shall be prohibited, for a
period of three (3) years, from engaging, directly or indirectly, in any business with Cook County. Note: Please sce Chapter 2
Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the full provisions of this section.

If you have questions concerning this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304.

Note: A current list of contractors doing business with Cook County is available via the Cook County Board of Ethics’ website at:
http://www.cookcountygov.com/taxonomy/ethics/Listings/cc_ethics_VendorList_.pdf

DEFINITIONS:
“Calendar year” means January 1 to December 31 of each year.

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases to or with
Cook County or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship” means a person who is related to an official or employee as spouse or any of the following, whether by
blood, marriage or adoption:

® Parent ®» Grandparent = Stepfather

= Child = Grandchild = Stepmother
= Brother = Father-in-law = Stepson

= Sister = Mother-in-law = Stepdaughter
= Aunt = Son-in-law = Stepbrother
= Uncle = Daughter-in-law = Stepsister

= Niece = Brother-in-law » Half-brother
= Nephew = Sister-in-law = Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or
subsidiary of any of the foregoing, and whether or not operated for profit.

EDS-11
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SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM e

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose,
to the Cook County Board of Ethics, the existence of familial relationships* to any person holding elective office in the State of
Hlinois, Cook County, or in any municipality within Cook County, Please print your responses.

Name of Owner/Em‘ployee:b \)D\,\V\ T\/L‘OVVLGS Title: PT'CSI AeVL“"
Business Entity Namc:mmm%ﬁ Lnb Phone: 5 (p [' 2’5 ) "3 300 |
Business Entity Address: L"g GO ’\:QK—X A\fe— : S\A.L‘\'ﬁ 3OO &CQ QQJ’Dﬂ, F’L g ’gLLX 30

The foflowing familial relationship exists between the owner or any employee of the business entity contracted to do
business with Cook County and any person holding elective office in the State of Illinois, Cook County, or in any

municipality within Cook County.

Owner/Employee Name: Related to: Relationship:

If more space is needed, attach an additional sheet following the above format.

Zé There is no familial relationship that exists between the owner or any employee of the business entity
contracted to do business with Cook County and any person holding elective office in the State of Ilfinois, Cook

County, or in any municipality within Cook County.

To the best of my knowledge and belief, the information provided above is true and complete,

Ownegr/Employ e’sVSignature

Subscribe and sworn before me this / ‘7/ H Day of M Az c H ,20 12

a Notary Pyblic in and P Atm BI‘AC"f County
&MV/ P%/;.

(Signature)

’ CALXTOONERLI - [f ' |
NOTARY PUBK \ e MYCOMM]SS]ON#DDygyw Commission expires Gl lzoi
SEAL s EXPIHES June 17, 2012

Bution of any contract or lease with Cook County and should be mailed

Completed forms must be filed within 30 4 ays o1

to:
Cook County Board of Ethics

69 West Washington Street,
Suite 3040
Chicago, lllinois 60602
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SIGNATURE BY A CORPORATION
(SECTION 8)

The Undersigned hereby certifies and wamrants: that alf of the statements, certifications, and representations set forth in this EDS
are true, complete and correct; that the Undersigned is in full compliante and will continue to be in compliance throughout the term
of the Contract or Counly Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that
all of the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to
inform the Chief Procurement Officer in writing if any of such statements, certifications, representations, facts or information
becomes or is found to be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: N \OY‘E’,D if(’,(;g: L'Vl C.
susingss aporess, 1800 T=Rex Ave. Swite 3Co

Boc Rodon, FL 33431
susINEss TELEPHONE, D0l “231-3300  punumser. Sel-23 1-3%90
CONTACT PERSON:__(_ séﬂfu Morin
ren,_©D~C52k 1T 3 *IL CORPORATE FILE NUMBER;

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT: JO hh T‘l’\OWiCLS VICE PRESIDENT: ,{QVV\ L. C/"“CLPPUVLL
vpsfeﬁa%ikj Sy \vi CLKU‘/\—Q_« 4 WEXEEEAQ’V Chosles SH HVVLQ»V\

»SIGNATURE OF PRESIDEN
O peraixion
ATTEST: [ L (\/%Qﬂ (\/P S

Subscribed and sworn fo before me this

[ 4™ [fayof MAEO# ,20 1%

(M ; My commission expires: (e (17 ) 2 052~
X ‘ }g// g Y T e
Notary Public Signature ' % OWG'G&'NEILLIH
q 3 COMMISSION # DD 797949
st

* If the corporation is not registered in the State of lliinois, a cop§ the state

of incorporation must be submitted with this Signature Page. 4

> in the event that this Signature Page is signed by any persons than the President and Secretary, attach either a
certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such

persons to sign the Signature Page on behalf of the corporation.

EDS-15a
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MoreDir

your enterprise IT connection™

3
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March 16, 2012

It

To Whom It May Concern:

This is to confirm that MoreDirect, Inc. does not have a Corporate Secretary among its
staff. Kerri Chiappone, Vice President of Operations, is authorized to sign documents on
behalf of MoreDirect, Inc.

Feel free to contact us at 561-237-3300 should you require additional information.
Best Regards,

John Thomas
President

4800 T-Rex Avenue Suite 300 Boca Raton, FL 33431
Main Line 561-237-3300: Fax 561-237-3390: www.moredirect.com

MoreDirect offers unparalleled capabilities to streamline your information technology procurement and support needs.
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COOK COUNTY SIGNATURE PAGE
(SECTION 9)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

o

) Faliiy ,
ﬁ%ﬂﬁ; ) iwﬁfxl’ﬁ*@ﬂ Fela.

PRESIDENT, COOK COUNTY BOARD OF COMMISSIONERS

//aa;/ oép/gw& Cor=

‘COOK COUNTY PURCHASING AGENT™

COOK COUNTY COMPTROLLER

e
DATED AT CHICAGO, ILLINOIS THIS { DAY OF ~J tend 20 /2

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER

OR

ITEM(S), SECTION(S), PART(S): Lo7” 1

TOTAL AMOUNT OF CONTRACT. $§ q,, 7/ k/ ;ﬁzgg %3

(DOLLARS AND CENTS)

FUND CHARGEABLE:

APPROVED BY BOARD OF
COOK COUNTY COMMISSIONERS

APPROVED TO FORM:
‘ JUN 05 2012
N

ASSISTANT STATES ATTORNEY COM
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