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Contract for Debt CoHlection Services
Between the
County of Cook on Behalf of the Cook County State’s Attorney’s Office
And
Penn Credit Corporation

Part I. Contract

This contract is entered into between the County of Cook, Illinois, a body corporate and
politic, (“County”} on behalf of the Cook County State’s Attorney’s Office (“SAO”) and Penn
Credit Corporation, a Pennsylvania corporation, (“Contractor”) as of the date approved by the

Board of Commissioners of Cook County.

Whereas the Cook County State’s Attorney has the statutory duty to prosecute all forfeited
bonds and recognizances, and all actions and proceedings for the recovery of debts, revenues,

moneys, fines, penalties and forfeitures accruing to the County; and

Whereas, the use of a professional collection firm to attempt to collect such sums prior to

instituting costly legal proceedings is in the best interests of the County; and

Whereas Contractor is an experienced collection firm who desires to provide such services to

the SAO; and
Whereas the County and SAQ desire to retain Contractor to provide such services;

NOW THEREFORE, for sufficient and valuable considération, the adequacy of which each
party acknowledges, the parties agree as follows:

A. Scope

This Contract is for a full range of professional debt collection services, including, when
authorized, filing actions in court to collect such debts, on behalf of the SAO and other County
departments, agencies and elected officials. Such services are for the collection of a variety of

debts owed to the County incurred through various County departments, agencies and officials.
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Such services shall consist of activities such as initial and follow-up contacts with the debtor,
tracing debtors, negotiating payments when authorized, documenting collection efforts,
providing real-time and other reports; promptly depositing payments received and, when
voluntary collection efforts have been unsuccessful, the advisability of pursing actions in court or
by other legal means. All of the aforesaid activities shall be in full and complete conformance
with federal and state laws governing debt collection activities and performed in a professional

and respectful manner.

If litigation is authorized, Contractor shall provide trained, licensed and competent
attorneys who will be considered for appointment as Special Assistant State’s Attorneys and if so
appointed, will bring appropriate actions in a court of law or through other lawful means to
collect debts owed. As representatives of the SAQ, all litigation activities will be conducted in a

professional manner and in conformance with applicable policies and procedures of the SAO.

In addition to the requirement set forth herein, various departments, agencies or elected
officials may have special requirements as set forth in exhibits to this Contract. Contractor will
conform to such special requirements in providing the debt collection services required by this

Contract.

B. Contract term

The Effective Date of this Contract shall be the date on which the Cook County Board of
Commissioners authorizes execution of this Contact, provided that the Contractor has executed
the Contract prior thereto. Upon the Effective Date, the Contractor shall commence | the
provision of Services for a term of thirty-six (36) months thereafter, Thereafter, the parties may
mutually agree to extend this Contract, subject to the prior authorization of the Cook County
Board of Commissioners and to a written agreement of the terms that shall be applicable during

the period of such extension.

C. Payment

Payment to Contractor by the County shall be as set forth in Part III, Special Conditions,

Section F, Contractor Compensation, which payments shall be Contractor’s sole compensation

from the County for the Services provided under this Contract. Contractor shall not be entitled to

any additional compensation for its costs, of whatever nature or kind, of providing the services
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pursuant to this Contract.

D. Contract Documents

THIS CONTRACT INCORPORATES THE FOLLOWING DOCUMENTS:

e PARTI: CONTRACT FOR DEBT COLLECTION SERVICES
e PARTII: GENERAL CONDITIONS
e PARTIII: SPECIAL CONDITIONS
o Exhibits 1 and 2 Referring Agency Special Conditions
e Attachment A -
e FEconomic Disclosure Statement
k. Order of precedence; complete agreement

The contract documents are intended to be read as consistently as possible. However, in
the event that there is a conflict between or among any of the documents specified in Section D,

Contract Documents, above, the order of precedence of the documents shall be as follows:

1) Part I, Contract For Debt Collection Services
(2) Part ITI, Special Conditions

3) Part II, General Conditions

4 Exhibits

(5) Attachments

(6) Economic Disclosure Statement

The parties agree that this Contract is the complete agreement between the parties and
replaces any prior oral or written agreement or communications between the parties relating to

the subject matter thereof.
F. Definitions
Unless otherwise defined, the following terms are defined as set forth herein.

Department shall mean an organizational unit of the County which may refer debts to
Contractor.

Office shall mean the office of an independently elected County official which may refer debts
to Contractor.
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Referring Agency shall mean the Department or Office which has referred a debt to Contactor.

Debt shall mean an amount of money lawfully owed to the County, regardless of the reason or
matter which resulted in the debt being incurred,

Account shall mean a deft which has been referred to Contractor for collection pursuant to the
terms of this Contract.
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Part II. GENERAL CONDITIONS

GC-01 INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney’s fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to any
claims arising out of or incident to the performance or nonperformance of the Contract by the
Contractor, or the acts or omissions of the officers, agents, employees, contractors,
subcontractors, licensees or invitees of the Contractor. The Contractor expressly understands
and agrees that any Performance Bond or insurance protection required of the Contractor, or
otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the
County as hereinabove provided.

GC-02 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT
FUNDS

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without
the advance written approval of the Purchasing Agent, which approval shall be granted or
withheld in the sole discretion of the Purchasing Agent. In no case, however, shall such approval
relieve the Contractor from its obligations or change the terms of the Contract. The Contractor
shall not transfer or assign any Contract funds or any interest therein due or to become due
without the advance written approval of the Purchasing Agent. The unauthorized subcontracting
or assignment of the Contract, in whole or in part, or the unauthorized transfer or assignment of
any Contract funds, either in whole or in part, or any interest therein, which shall be due or are to
become due the Contractor shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Contractor shall identify in writing to the
Purchasing Agent the any and all subcontractors it intends to use in the performance of the
Contract. The Purchasing Agent shall have the right to disapprove any subcontractor,
Identification of subcontractors to the Purchasing Agent shall be in addition to any
communications with County offices other than the Purchasing Agent. All subcontractors shall
be subject to the terms of this Contract. Contractor shall incorporate into all subcontracts all of
the provisions of the Contract which affect such subcontract. Copies of subcontracts shall be
provided to the Purchasing Agent upon request.

The County reserves the right to prohibit any person from entering any County facility for any
reason. All contractors and subcontractors of the Contractor shall be accountable to the Director

of the Using Department or his designee while on any County property and shall abide by all
rules and regulations imposed by the County.

GC-03 INSPECTION AND RESPONSIBILITY

At any and at all times during the term of the Contract and at any location where the Contract is

GC-1
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performed, the County shall have a right to inspect any Deliverables provided in carrying out this
Contract. The Contractor shall be solely responsible for the quality and standards of all
Deliverables furnished under this Contract. Deliverables may be rejected by the Purchasing
Agent and/or the Director of the Using Department if they fail to meet Contract requirements or
are provided in a manner which does not meet Contract requirements. In the event of such
rejection, Deliverables shall be replaced and/or re-performed by the Contractor promptly and at
no additional cost to the County. Any Deliverables rejected shall be removed within a reasonable
time from the premises of the County at the entire expense of the Contractor, after notice has
been given by the County to the Contractor that such Deliverables have been rejected.

GC-04 INSURANCE

Contractor shall purchase and maintain at all times during the term of this Contract insurance
coverage which is satisfactory to the County and will satisfactorily insure the Contractor against
claims and liabilities which arise or could arise because of the performance or nonperformance
of the Contract. All insurance required hereunder shall meet the requirements of the County’s
Department of Risk Management and shall name the County as an additional insured unless such
designation is unavailable due to commercial practices in the insurance industry as to a particular
type of coverage. With the exception of certificates required to be submitted with the Proposal,
Contract shall deliver to the County satisfactory certificates evidencing compliance with this
insurance provision prior to commencing performance under the Contract,

GC-05 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions
contained in the Contract Documents and shall contain a detailed description of the Deliverables
for which payment is requested. All invoices shall reflect the amounts invoiced by and the
amounts paid to the Contractor as of the date of the invoice, and shall be submitted together with
a properly completed County Voucher form (29A). Invoices for new charges shall not include
“past due” amounts, if any, which amounts must be set forth on a separate invoice. No payments
shall be made with respect to invoices which do not include the County Voucher form or which
otherwise fail to comply with the requirements of this paragraph. Contractor shall not be entitled
to invoice the County for any late fees or other penalties.

GC-06 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County
has prepaid for any Deliverables, Contractor shall refund to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.

GC-07 TAXES

Federal Excise Tax does not apply to materials purchased by the County-by virtue of Exemption
Certificate No. 36-75-0038K. lllinois Retailers' Occupation Tax, Use Tax and Municipal

GC-2



PENN CREDIT
FINAL

Retailers' Occupation Tax do not apply to Deliverables purchased by the County by virtue of
statute. The price or prices quoted herein shall include any and all other federal and/or state,
direct and/or indirect taxes which apply to this Contract. The County's State of Illinois Sales Tax
Exemption Identification No. is E-9998-2013-01.

GC-08 PRICE REDUCTION

If at any time after the contract award, Contractor makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes
of this Section GC-08, Price Reduction, a general price reduction shall include reductions in the
effective price charged by Contractor by reason of rebates, financial incentives, discounts, value
points or other benefits with respect to the purchase of the Deliverables. Such price reductions
shall be effective at the same time and in the same manner as the reduction Contractor makes in
the price of the Deliverables to its prospective customers generally.

GC-09 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific
using department. Contractor shall reflect any such credits on its invoices and in the amounts it
invoices the County.

GC-10 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be decided by
the Purchasing Agent. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Purchasing Agent. Upon
request of the Purchasing Agent, the party complained against shall respond to the complaint in
writing within five days of such request. The Purchasing Agent will reduce his decision to
writing and mail or otherwise furnish a copy thereof to the Contractor and the Director of the
Using Department. The decision of the Purchasing Agent will be final and binding. Dispute
resolution as provided herein shall be a condition precedent to any other action at law or in
equity. However, unless a notice is issued by the Purchasing Agent indicating that additional
time is required to review a dispute, the parties may exercise their contractual remedies, if any, if
no decision is made within sixty (60) days following notification to the Purchasing Agent of a
dispute. No inference shall be drawn from the absence of a decision by the Purchasing Agent.
Notwithstanding a dispute, Contractor shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding unless
otherwise agreed to by the County in writing.

GC-11 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any
term or condition of this Contract including, but not limited to, a representation or warranty,

GC-3
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where Contractor has failed to cure such breach within ten (10) days after written notice of
breach is given to Contractor by the County, setting forth the nature of such breach.

In the event Contractor shall breach any material terms or conditions of this Contract on more
than one occasion during any twelve month period during the term hereof, or in the event
Contractor expresses an unwillingness or inability to continue performing the Contract in
accordance with its terms, the County may, at its option, declare the Contractor to be in default
and the County shall be entitled to exercise all available remedies including, but not limited to,
termination of the Contract, without affording the Contractor further opportunity to cure such
breach. Failure of County to give written notice of breach to the Contractor shall not be deemed
to be a waiver of the County’s right to assert such breach at a later time, should the Contractor
commit a subsequent breach of this Contract.

County shall be in default hereunder if any material breach of the Contract by County occurs
which is not cured by the County within ninety (90) days after written notice has been given by
Contractor to the County, setting forth the nature of such breach.

GC-12 COUNTY'S REMEDIES

Following notice of material breach to Contractor, the County reserves the right to withhold
payments otherwise owed to Contractor until such time as Contractor has cured the breach.

If the Contractor fails to remedy a material breach during the ten (10) day cure period pursuant to
General Condition GC-10, Default, or if Contractor commits a subsequent material breach within
a twelve month period or expresses an unwillingness or inability to continue performing the
Contract in accordance with its terms, the County shall have the right to terminate this Contract
upon written notice to the Contractor which shall set forth the effective date of such termination.

In addition, the County shall have the right to pursue all remedies in law or equity.

GC-13 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the ninety(90)
day cure period pursuant to General Condition GC-10, Default, the Contractor shall have the
right to terminate this Contract upon not less than thirty (30) days prior written notice to the
County, which notice shall set forth the effective date of termination.

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the
Contractor's damages shall be those actual provable damages not to exceed the amount of the
Contract as awarded by the Cook County Board of Commissioners less all amounts paid to
Contractor. In no event shall Contractor be entitled to any consequential damages. Irrespective
of the exercise of remedies hereunder, Contractor shall not disrupt the County’s operations or

repossess any component thereof.

GC-14 DELAYS

Contractor agrees that no charges or claims for damages shall be made by Contractor for any

GC-4
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delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.

GC-15 MODIFICATIONS AND AMENDMENTS

The parties may from time to time during the term of the Contract make modifications and
amendments to the Contract but only as provided in this section. Such modifications and
amendments shall only be made by mutual agreement in writing. Modifications and
amendments which individually or cumulatively result in additional cost of $25,000.00 or greater
or which extend the term of the Contract by thirty (30) days or more shall not be deemed as
authorized without the approval of the Cook County Board of Commissioners. Modifications and
amendments which increase cost by less than $25,000.00 or which do not extend the term of the
Contract by more than thirty (30) days may only be made with the written approval of the
Purchasing Agent.

Subject to the foregoing, the Director of the Using Department may, by written order, make
changes with respect to the dates of delivery and places of performance of the Contract, provided
that any such changes shall not increase the Contract price or the time required for Contract

performance.

Contractor is hereby notified that, except for modifications and amendments which are made in
accordance with this Section GC-14, Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

GC-16 PATENTS, COPYRIGHTS AND LICENSES

Contractor shall furnish the Director of the Using Department with all licenses required for the
County to utilize any software, including firmware or middleware, provided by Contractor as
part of the Deliverables. Such licenses shall be clearly marked with a reference to the number of
this County Contract. Contractor shall also furnish a copy of such licenses to the Purchasing
Agent. Unless otherwise stated in these Confract documents, such licenses shall be perpetual and
shall not limit the number of persons who may utilize the software on behalf of the County.

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and
affiliates from and defend, at its own expense (including reasonable attorneys', accountants’ and
consultants' fees), any suit or proceeding brought against County based upon a claim that the
ownership and/or use of equipment, hardware and software or any part thereof provided to the
County or utilized in performing Contractor's services constitutes an infringement of any patent,
copyright or license or any other property right.

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Contractor with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Contractor's ¢lection, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Contractor shall modify the system or its component parts so that they become
non-infringing while performing in a substantially similar manner to the original system, meeting

GC-5
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the requirements of this Contract.

GC-17 PERSONNEL

The quality, experience and availability of personnel employed by the Contractor is of the
essence. Contractor shall assign only qualified individuals to the performance of its
responsibilities under this Contract. Contractor warrants that at all time relevant to this Contract,
it and its personnel and subcontractors shall be eligible to participate in federally funded
programs including, but not limited to, Medicaid and Medicare. To the extent that Illinois law
requires that any person providing service under this Contract pass a criminal background check,
Contractor shall secure such background check. Contractor shall not assign any individual to the
performance of duties under this Contract if the individual fails the required criminal background
check.

The Contractor shall provide the Director of the Using Department with a list of all personnel
who will visit County facilities and shall include with such list the names of all “key Contractor
personnel” who will be primarily responsible for performing Contractor’s obligations under the
Contract. The list shall include the specific assignments and qualifications of each person
named. With the exception of removals which are due to resignation or illness, Contractor shall
not remove “key personnel” from assignment under the Contract without first obtaining the
County’s consent. Contractor shall not limit the ability of Contractor personnel to work for the
County following the termination or expiration of this Contract. The Director may at any time
request, in writing, that the Contractor remove any of the Contractor's assigned personnel and
forthwith furnish to the County other acceptable personnel with thirty (30) days of notification.
Notwithstanding the County's approval of Contractor's personnel, the Contractor shall be fully
responsible to County for all work performed pursuant to this Contract by Contractor's
employees, subcontractors or others who may be retained by the Contractor with the approval of
the County.

GC-18 COMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in
the Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Contractor's employees, agents or subcontractors shall be the responsibility of
the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES
COOK COUNTY ORDINANCE CHAPTER 10, SECTION 43.1 - 43.10

1. POLICY AND GOALS

GC-6
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A. It is the policy of the County of Cook to prevent discrimination in the award of or
participation in County contracts and to eliminate arbitrary barriers for participation, as both
prime and subcontractors, in such contracts by local businesses certified as Minority Business
Enterprises (MBE) and Women-owned Business Enterprises (WBE). In furtherance of this
policy, the Cook County Board of Commissioners has adopted a Minority- and Women-owned
Business Enterprise Ordinance (the "Ordinance") which establishes a "best efforts" goal of
awarding not less than thirty-five (35%) of the annual total dollar amount of professional and
consulting service contracts and sole source agreements to certified MBEs and WBEs.

B. A contractor may achieve the contract MBE/WBE participation goals by its status
as a MBE or WBE; by entering into a joint venture with one or more MBEs and/or WBEs; by
subcontracting a portion of the work to one or more MBEs or WBEs; by entering into a Mentor-
Protege Agreement with a MBE or WBE; by the indirect participation of MBEs or WBEs in
other aspects of the contractor's business; or by a combination of the foregoing.

C. A contractor's failure to carry out its MBE/WBE commitments in the course of a
contractor's performance shall constitute a material breach of the contract, and if such breach is
not appropriately cured, may result in the termination of the contract or such other remedy
authorized by the Ordinance as the County deems appropriate.

II.  REQUIRED SUBMITTALS

To be considered responsive to the requirements of the Ordinance: (a) a contractor for
professional and consulting service contracts shall submit items A, B and C listed below; and (b)
a contractor for sole source agreements, shall submit items A and B listed below. All
documentation submitted by a contractor shall be reviewed by the Contract Compliance
Administrator, Failure to submit one of the items required in accordance with these general
conditions shall be cause to consider the contractor's proposal non-responsive and be rejected.

A. Affirmative Action Plan

Each contractor shall submit with its proposal, a copy of its current internal
affirmative action plan. If contractor has no internal affirmative action plan, contractor shall
submit a statement stating why contractor has no such plan. In lieu of an internal affirmative
action plan, a contractor may submit a copy of its current Letter of Compliance for the United
States Department of Labor, Office of Federal Contract Compliance Programs.

B. Contractor's MBE/WBE Efforts Documentation
Each contractor shall submit with its proposal, supporting documentation which

evidences efforts the contractor has taken in attempting to achieve the County's "best efforts”
MBE/WBE participation goals.

C. - Contractor's Statement - Use of MBE/WBE Professionals

GC-7
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Each contractor shall submit with its proposal, a statement which discloses how
the contractor intends to maximize the use of its MBE/WBE professionals in the course of
performing the contract,

III. NON-COMPLIANCE

If the County of Cook determines that the contractor has failed to comply with its
contractual commitments or any portion of the Ordinance, it will notify the contractor of such
non-compliance and may take any and all appropriate actions as set forth within the Ordinance.

IV,  REPORTING/RECORD-KEEPING REQUIREMENTS

The contractor shall comply with the reporting and record-keeping requirements as may
be established by the Contract Compliance Administrator. Upon award of a contract, contractor
is responsible for acquiring all necessary County reporting and record-keeping forms which will
be made available in the Office of Contract Compliance.

V. EQUAL EMPLOYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant Equat
Employment Opportunity and Civil Rights provisions as otherwise required by law as they relate
to contractor and subcontractor obligations.

GC-20 MATERIAL DATA SAFETY SHEET

As required under the Illinois "Toxic Substance Disclosure To Employees Act", Illinois
Compiled Statutes, 1994, 820 ILCS 255/1, Contractor shall submit with each delivery of
Deliverables, a Material Safety Data Sheet.

GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests,
if any, which are or which the Contractor reasonably believes may be incompatible with any
interest of the County. The Contractor shall take notice of and comply with the Cook County
Lobbyist Registration Ordinance (No. 93-0-22, 6-22-93). Neither the Contractor nor any of its
employees, agents or subcontractors shall use for business or personal gain, or make other
improper use of, confidential information which is acquired in connection with the Contract. To
the extent Contractor will have access to the County’s protected health information in
performing its responsibilities under this Contract, Contractor shall contact the Chief Privacy
Officer for the applicable Referring Agency and shall execute the Referring Agency’s business
associate agreement prior to performing any responsibilities which involve access to protected
health information.

GC-22 ACCIDENT REPORTS
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Contractor shall provide the Purchasing Agent and the Director of the Using Department with
prompt written notification (no later than twenty-four (24) hours) of any occurrence, on County
premises or otherwise, which pertains in any way to this Contract and which results in either
bodily injury to employees or third parties or property damage. The report shall include the
name of person(s) injured, if any; name of the injured person’s employer, if any; the date, time
and location of the occurrence; description of the extent of injury and/or damage; the name(s) of
witnesses; the names of any providers known to have provided treatment for injuries sustained;
and such other information as may be required by the County. The Contractor shall notify the
local police regarding any occurrence requiring an official police record. The report submitted to
the County should indicate whether the police were notified and, if so, the number of the police
report.

GC-23 USE OF COUNTY PREMISES AND RESOURCES

_ Contractor shall confer with the Director of the Using Department to ascertain full knowledge of
all rules and regulations of the County facilities relative to this Contract and shall cause all of its
employees, agents and subcontractors to comply therewith. The Contractor shall confine the
operations of its employees, agents and subcontractors on County premises to the performance of
the Contract consistent with limits indicated by laws, ordinances, permits and/or direction of the
Director of the Using Department and shall not encumber the premises with materials or debris.
In performing the Contract, the Contractor shall not cause or permit a condition that endangers
the safety of others and shall not load or permit any part of a structure to be loaded with a weight
that will endanger the safety of the structure or any persons.

GC-24 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at
their respective addresses set forth below. All such notices shall be deemed duly given if hand
delivered or if deposited in the United States mail, postage prepaid, registered or certified, return
receipt requested. Notice as provided herein does not waive service of summons or process.

TO THE COUNTY:
COOK COUNTY PURCHASING AGENT
118 North Clark Street. Room 1018
Chicago, Illinois 60602
Include County Contract Number in all notices)

TO THE CONTRACTOR:

At address provided on the Execution Pages or as otherwise indicated in writing to
County Purchasing Agent in a written document which, in bold face type, references the name of
the Contractor, the County Contract Number and states “NOTIFICATION OF CHANGE IN

ADDRESS.”

GC-25 TERMINATION FOR CONYENIENCE
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The County may terminate this Contract, or any portion, at any time by notice in writing from
the County to the Contractor. Unless otherwise stated in the notice, the effective date of such
termination shall be three business days after the date the notice of termination is mailed by the
County, Ifthe County elects to terminate the Contract in full, unless otherwise specified in the
notice of termination, the Contractor shall immediately cease performance and shall promptly
tender to the County all Deliverables, whether completed or in process. If the County elects to
terminate the Contract in part, unless otherwise specified in the notice of partial termination, the
Contractor shall immediately cease performance of those portions of the Contract which are
terminated and shall promptly tender to the County all Deliverables relating to said portions of
the Contract, whether completed or in process. Contractor shall refrain from incurring any
further costs with respect to portions of the Contract which are terminated except as specifically
approved by the Purchasing Agent.

GC-26 GUARANTEES AND WARRANTIES

The Contractor shall furnish all guarantees and warranties applicable to the Deliverables to the
Director of the Using Department prior to or at the time of delivery. All Deliverables shall be
covered by the most favorable commercial warranties and guarantees the Contractor gives to any
customer for the same or substantially similar Deliverables or Services. The rights and remedies
so provided shall be in addition to and shall not limit any rights afforded to County under this

Contract. ‘ .

To-the extent Contractor provides Deliverables manufactured by another entity, Contractor shall
transfer original product warranty and any rights to manufacturer’s related services to the County
and shall submit all appropriate documentation of said transfer to the Director of the Using
Department prior to or at the time the Contractor tenders the Deliverables.

' GC-27 STANDARD OF DELIVERABLES

Except as may be expressly stated in the Special Conditions or Specifications of this Contract,
only new, originally manufactured Deliverables will be accepted by the County. The County will
not accept any Deliverables that have been refurbished, rebuilt, restored or renovated in any
manner. In addition, experimental materials will not be acceptable. Deliverables not produced
by regular production methods and/or which have not been offered for sale to the public through
accepted industry trade channels for a reasonable period of time prior to the commencement of
the Contract will be considered experimental.

GC-28 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is confidential and
shall not be disclosed, directly, indirectly or by implication, or be used by Contractor in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Contractor's performance hereunder. Contractor shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Contractor shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
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from County without the prior written approval of County. In the event such approval is given,
any such reports published and distributed by Contractor shall be furnished to County without

charge,

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Contractor to
reproduce or use any documents, data, studies, reports, work product or product obtained from
the County of Cook or any Documents created hereby, whether such reproduction or use is for
Contractor’s own purposes or for those of any third party. During the performance of the
Contract Contractor shall be responsible of any loss or damage to the Documents while they are
in Contractor’s possession, and any such loss or damage shall be restored at the expense of the
Contractor. The County and its designees shall be afforded full access to the Documents and the
work at all times.

GC-29 QUANTITIES

Any quantities of indicated in the Proposal Pages for the performance of the Contract are
estimates for the purpose of determining an approximate total Contract amount and may not be
the actual quantities required by the County during the term of the Contract. The County reserves
the right to increase or decrease such quantities at the Contract price to correspond to the actual
needs of the County. If the County increases the quantities required, any such increase shall be
subject to an agreed written amendment in the Contract Amount. The County will be obligated
to order and pay for only such quantities as are from time to time ordered, delivered, and
accepted on purchase orders issued by the Purchasing Agent. -

GC-30 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of'its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access
and the right to examine any books, documents, papers, canceled checks, bank statements,
purveyor's and other invoices, and records of the Contractor related to the Contract, or to
Contractor's compliance with any term, condition or provision thereof. The Contractor shall be
responsible for establishing and maintaining records sufficient to document the costs associated
with performance under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision
to the effect that the subcontractor agrees that the Cook County Auditor or any of its duly
authorized representatives shall, until expiration of three (3) years after final payment under the
subcontract, have access and the right to examine any books, documents, papers, canceled
checks, bank statements, purveyor's and other invoices and records of such subcontractor
involving transactions relating to the subcontract, or to such subcontractor's compliance with any
term, condition or provision thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which is
later disallowed by the County, the Contractor shall promptly refund the disallowed amount to
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the County on request, or at the County's option, the County may credit the amount disallowed
from the next payment due or to become due to the Contractor under any contract with the

County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Contractor shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature ard extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Contractor carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Contractor will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

GC-31 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of Illinois. The
Contractor irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract,
shall be litigated only in courts within the Circuit Court of Cook County in the City of Chicago,
County of Cook, State of Illinois, and the Contractor consents and submits to the jurisdiction
thereof. In accordance with these provisions, Contractor waives any right it may have to transfer
or change the venue of any litigation brought against it by the County pursuant to this Contract.

GC-32 WAIVER
No term or provision of this Contract shall be deemed waived and no breach consented to unless

such waiver or consent shall be in writing and signed by the party claimed to have waived or
consented. The waiver of any such provision shall be strictly limited to the identified provision.

GC-33 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the
understandings and agreecments between the parties. Any prior agreements, promises,
negotiations, or representations not expressly set forth in this Contract are of no force and effect.

GC-34 FORCE MAJEURE OR UNAVOIDABLE DELAYS
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Neither Contractor nor County shall be liable for failing to fulfill any obligation under this
Contract if such failure is caused by an event beyond such party's reasonable control which is not
caused by such party's fault or negligence. Such events shall be limited to acts of God, acts of
war, fires, lightning, floods, epidemics, or riots.

GC-35 CONTRACT INTERPRETATION

Except where the context clearly indicates otherwise, the masculine, feminine and neuter gender
shall be deemed to include the others, The headings of articles, paragraphs and sections in this
Contract are included for convenience only and shall not be considered by either party in
construing the meaning of this Contract. If any provision or clause of this Contract shall be held
to be invalid, such provision or clause shall be deleted from the Contract and the Contract shall
be construed to give effect to the remaining portions thereof.

GC-36 INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY
BENEFICIARIES

The Contractor and its employees, agents and subcontractors are, for all purposes arising out of
the Contract, independent contractors and not employees of the County. 1t is expressly
uniderstood and agreed that neither the Contractor nor Contractor’s employees, agents or
subcontractors shall be entitled to any benefit to which County employees may be entitled
including, but not limited to, overtime or unemployment compensation, insurance or retirement
benefits, workers” compensation or occupational disease benefits or other compensation or leave

arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third
party, as creating the relationship or principal and agent or of partnership or of joint venturer or
any relationship between the parties hereto other than that of independent contractors. Nothing
herein shall be construed to confer upon any third parties the status of third party beneficiary.
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Part III SPECIAL CONDITIONS

Except as modified by Referring Agency Exhibits, Contractor shall comply with the

following:

A, Personnel

1.

10.

Contractor shall assign sufficient trained, experienced, qualified and, if required,
licensed, personnel to perform the services required pursuant to this Contract.

Contractor shall have and shall utilize initial and in-service training programs to assure
compliance by its employees with applicable laws and company policies. Contractor shall
ensure that any sub-contractors it utilizes has and uses such training programs for sub-
contractor’s employees. |

Contractor shall assign to each Referring Agency an individual who will be the liaison
between that Referring Agency and the Contractor during the term of the Contract.
Contractor shall assign an individual who will be the liaison between the SAQ, as the
contracting entity, during the term of the Contract.

Contractor shall have fraud-managerﬁent or awareness training programs and policies and
procedures that comply with applicable Federal and State law.

Contractor shall verify that its employees have received Fair Debt Collection Practices
Act (FDCPA) training.

Contractor shall ensure that all collection activities are performed in a professional and
respectful manner. No harassment, verbal abuse, or compromising the rights of the
debtors will be tolerated and may result in recalling the debt and cancellation of the
contract. |

Contractor’s contract manager(s) will also be available for occasional meetings.
Scheduled meetings, which may involve travel, will be at the expense of the Contractor.
Contractor shall have employees dedicated to the collection of the Referring Agency’s
referred Accounts during the term of the Contract.

The Contractor shall provide to the Referring Agencies a list of key personnel, and their
designated assignments, who will be assigned to this Contract. The SAO may at any time
request, in writing, the removal of any of assigned personnel of Contractor for cause and

the Contractor shall forthwith furnish other acceptable personnel within ten (10) business
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days of notification.

The Contractor shall designate a project leader who resides locally and shall be assigned
for the duration of the Contract. The project leader must have good communication and
interpersonal skills, be technically qualified, have project leadership experience, and be
familiar with and committed to the project's objectives and requirements.

The project leader shall be responsible for communicating all project related affairs to the

management of the County and Referring Agencies. The project leader shall work closely

. with the County and Referring Agencies to reach mutual agreement on key activities,

13.

milestones, and tasks that must be reported by the project leader.

Contractor shall have access to locally based, licensed, trained and competent legal

‘counsel for litigation or other legal action to collect a debt.

B. Policies and Procedures

1.

Within thirty (30) days of the Effective Date, Contractor shall prepare and submit for
approval an implementation plan setting forth the details of how they will implement the
services required pursuant to this Contract. Contractor will consult with the Referring
Agencies identified as of the Effective Date to determine if modifications to the plan need
to be made to accommodate the particular needs of a Referring Agency.

Contractor shall have the ability to perform accurate skip-tracing of debtors and shall
utilize that process when necessary.

Attachment A, attached hereto and incorporated herein, shall set forth the process for
debt recovery that Contractor will utilize prior to and beyond the initial 120 day period,
including flow charts of your processes from receipt of a referral to conclusion. Such
process shall be modified as necessary to meet the needs of a particular Referring
Agency.

Except as authorized by the Referring Agency, debtor information will not be shared with
any third parties other than standard credit reporting agencies.

Contractor shall not negotiate a payment plan with a debtor unless authorized by the
Referring Agency and pursuant to the payment plan guidelines provided by the Referring
Agency.

Contractor shall have a process for identifying, correcting, and eliminating duplicate
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contacts for the same Account.
Contractor shall have performance metrics that are periodically tracked by Referring
Agency and in the aggregate and that shall be reported on a monthly basis.
Contractor shall have no limitations on the number of contacts (whether written,
telephonic or email) that can be processed daily on referred Accounts.
Contractor shall have no limitations on the number of the remittances that can be
processed daily or contained in a batch on referred Accounts.
Contractor shall have sufficient and appropriate security measures in place to prevent
unauthorized user access to Contractor’s system and data and to protect Internet
transactions including the data encryption methods that meet ongoing industry standards.
Contractor shall have business continuity and disaster recovery plans that meet generally
accepted industry standards that include data redundancy, off site data storage, and
backup processing capabilities.
Contractor shall have policies and procedures to ensure that:

a. Customer contacts are handled appropriately and professionally

b. Accurate and timely information is always provided to Referring Agencies

c. Processes are in place for recording and resolving customer complaints

d. Service options are available for limited English proficiency clients. Customers

include, but are not limited to, Spanish, Polish, and Hindi speaking populations.

Contractor shall have the capability to provide the following, the utilization of which will
be at the discretion of a Referring Agency:

a. Cash Advance

b. Right Party Contact
Pay by Web
Pay by Phone

a @

Point-of-Sale Cashiering
Predictive dialing
Interactive Voice Response System

Automated Call Distribution

A S

Automated phone and address updates

=

j. Online internet skip tracing
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~

Online payment processing database

[
.

Automated Correspondence

m. Notice generation and management
n. Installment payment plans

0. Credit Bureau Reporting

p. License suspension and release

g. Tax and lottery intercept program
r. Hearing scheduling/disposition

s. Wage Assignments

t. Audit/Accounting
u. POS and Web transactions
v. Credit card payment processing
w. Gross settlement utilizing the Automated Clearing House (ACH) to the account
specified for all payment and credit records processed
14. If explicitly authorized by the Referring Agency, Contractor shall have deferred,
installment, or recurring billing programs
15. If permitted by law, Contractor shall have procedures for working with the Hlinois
Department of Revenue for revenue recapture activities.
16. Contractor shall have appropriate cash handling and control policies and procedures.
17. Contractor shall have the ability to process multiple accounts from the same debtor.
18. Contractor shall have policies for determining when voluntary collections efforts on an
Account appear be unsuccessful and recommendations as to whether such Account is a
bad debt or should be pursued by litigation.
19. Contractor shall have the ability to use different methods for calculating penalties and
interest on notices sent out.
20. Acknowledge receipt of an Account to the Referring Agency within two (2) business
days.
21. Mail initial notices to the debtor within five (5) business days of receipt of an Account
from an Referring Agency.
22, Initiate initial telephone contact with the debtor within five (5) business days of receipt of

an Account from a Referring Agency.
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Send up to three (3) written notices within ninety (90) days of receipt of an Account,
unless payment is received or the debt is otherwise resolved within the terms of this
Contract.

Make at least four (4) telephone contacts within ninety (30) days of receipt of an
Account, unless payment is received or the debt is otherwise resolved within the terms of
the contract.

Generate billing notices

Accept online payments.

Contractor shall establish a link on a Referring Agencies website which that will transfer
the viewer to the Contractors website.

File liens in court when authorized.

Reconcile payments that have been received directly by the Referring Agency to the
referred Account.

Deliver documents to a Referring Agency by courier on an agreed upon timeline.

Inform and train Referring Agency staff to handle customer service calls once initial
notices are sent.

Send checks, money orders, cashier checks or other similar payments made payable to
the County or a Referring Agency within two (2) business days of receipt along with
information on the Account for which such payment was received.

Send notices to the debtor stating the account has been satisfied and closed

Process unscheduled recurring payments of varying dollar amounts.

Accept paper or electronic Account referrals from a Referring Agency.

Provide an XML web service gateway, or an HTTP POST gateway.

Retry failed payments that are not the result of invalid customer information.

Support timeout reversal and void requests. |

Provide 24 hour/ seven days-a-week/ 365 days-a-year support for all system support via
an 800 number.

Provide 24 hour network monitoring,

Have systems that are fully PCI, DSS, CISP, SDP, and where applicable, PABP
compliant and be able to show proof of such compliance/certification.

Be responsible for loss of or the compromise of the security of all Account data in its
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i)ossession, including credit, debit and similar account information, and shall notify
debtors when security is compromised and recreate transactions when data is lost.
Contractor shall cease collection activities on cases in which the debtor files a Petition for
Bankruptcy and notify the Referring Agency of such.

Contractor shall be responsible for all costs of interfaces/integration to County and/or
Referring Agency systems.

Contracted agencies will be doing business in Cook County for the purpose of the County
Home Rule tax laws and provisions and shall abide by all statues and ordinances
regulating such, e.g. Uniform Penalties, Interest and Procedure, Cook County Home Rule
Taxes.

If an amount is disputed by a debtor, Contract shall promptly refer that dispute to the
Referring Agency for its review.

Contractor shall only accept money orders, cashier or certified checks or credit card
payments from debtors with a history of issuing NSF checks. Referring Agencies will
cooperate with Contractor with respect to debtors for whom it has experience with NSF
checks.

Contractor shall promptly contact the Referring Agency in all instances that require the
Referring Agency’s approval or decision.

A Referring Agency is not prohibited from accepting direct payments from the debtor.
The Referring Agency will notify Contractor of the receipt of such payment.

All activities of Contractor in the collection of a referred debt shall be conducted in
compliance with all applicable Federal, State or local laws, ordinances and regulations.
Contractor shall have in place during the term of this contract appropriate policies and
procedures to ensure that such statutes, laws, ordinances and regulations are followed.
No referred Accounts shall be returned without the Referring Agency’s permission.
When a request to return an Account is made, Contractor shall provide the Referring
Agency with a report showing all collection activities conducted and the reason for the
request to return the Account. _

Contractor shall make all reasonable efforts, within the authority granted by the Referring
Agency or the State’s Attorney’s Office, to collect on all Accounts referred.

A Referring Agency reserves the right to recall any referred Account. Such determination
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is solely that of the Referring Agency. Contractor shall return a recalled Account to the
Referring Agency at no cost and in the manner prescribed by the Referring Agency
within thirty (30) days of receipt of the written notice of recall. A recalled Account may
be referred again to the Contractor, or another Contractor, at the discretion of the
Referring Agency. |
Contractor shall be responsible for refunding any payments or other monies collected in
error and not remitted to the Referring Agency. Such refunds shall be made within fifteen
(15) days of the determination that the payments or other fees were collected or received
in error.
All correspondence to debtors concerning a debt that resulted from a court matter must
include the court location and court case number.
Contractor shall provide a toll free telephone number for communication with a Referring
Agency.
Contractor shall maintain a current Collection Agency Occupational License(s) required
by the State of Illinois and any other licenses for it to provide the services pursuant to this
Contract.
Contractor shall have an employee fidelity bond in effect for the term of this contract plus
one hundred and eighty (180) calendar days after its termination or expiration in the
amount of $1,000,000.00 against loss through failure by Contractor or its employees or
agents to remit to the Referring Agencies all monies due. This bond will be in a form
approved by the County. The surety company shall be authorized to do business in
Illinois and will be a company approved and licensed by the Illinois Commissioner of
Insurance.
The Contractor will develop the right methodologies, tools, and procedures essential to
system testing. The minimum requirements for testing plan include, but are not limited to,
the following items:
Overview and introduction of system features and functions.
b. Outline of testing strategy.
¢. Scope and expected duration of each testing phase (i.e., unit testing, integration
testing, user acceptance testing, etc.).
d. Identify any systems function that will be tested.
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e. Description of the level of detail for test cases and scripts for all testing phases,
including end-to-end testing.
f. Sources of tests data and description of how the data will be prepared.
g. Description and technical information for any special equipment required with the
system.
h. Description of the procedure for tracking the resolution of any problems
encountered during testing.
i. Description of the criteria that will be used to determine whether tests have been
satisfactorily passed.
Contractor’s collections method and plan to be implemented shall be subject to the
approval of the Referring Agency.
Contractor shall be authorized to pursue collection matters on referred Accounts until
collection has been effected or after six months of collection efforts have resulted in no
payment on the referred Account, at which time Coniractor shall recommend to the
Referring Agency that the Account is uncollectable or that legat action should be
considered. Notwithstanding the above, the Referring Agency has the discretion to
authorize the contractor to pursue collection efforts beyond six months as it deems
necessary.
Contractor shall confirm or update the address and phone numbers of debtors prior to
collection mailings which shall include instruction for debtors on payment procédures.
Contractor shall follow accepted principles of ethical debt collection practices and
comply with all applicable laws relative to the collection of debts including the Illinois
Fair Patient Billing Act, 210 ILCS 88/1, ef seg., the Federal Fair Debt Collection
Practices Act, 15 U.S.C. Section 1692, ef seq., the Illinois Collection Agency Act, 225
ILCS 425/1 et seq., and the Illinois Consumer Fraud and Deceptive Practices Act, 815
ILCS 505/1 et seq. and any applicable Federal laws,
All collections activity shall comply with Referring Agency requirements with respect to
any previously agreed upon payment plans pursuant to Section 30 of the Illinois Fair
Patient Billing Act and/or in settling an account for less than face value, when authorized.
No action to collect any debt will be undertaken by the Contractor until it receives written

authorization, when applicable, from the Referring Agency which states that the
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conditions for pursuing collection actions pursuant to Section 30 of the illinois Fair
Patient Billing Act have been complied with by the applicable Referring Agency.

Each Referring Agency and the SAO shall provide to Contractor, in writing, their
respective policies and procedures with respect to collection activates and authorizations
for such activities,

Contractor shall comply with all applicable provisions of the Health Insurance
Accountability and Portability Act and regulations promulgated there under and shall
require all persons providing services on its behalf to so comply. Contractor shall enter
into a business associate agreement prior to undertaking to perform any debt collection
services,

For applicable referred Accounts, Contractor shall follow all of the criteria for allowable
bad debt as described in 42 CFR 413.89(e) and section 308 and 310 of the Provider
Reimbursement Manual (CMS Publication 15-1) According to these criteria, Contractor

must establish that reasonable collectiqn efforts were made. Contractor must establish

that the debt is uncollectible when claimed as worthless and u.se sound business judgment
to establish that there is no likelihood of recovery at anytime in the future.

Contractor shall provide collection notes compatible with the Referring Agency’s
technical specifications.

Debtor service phone calls are required to be recorded and documentation of all
conversations/events shall be maintained.

Contractor will provide the County a monthly report with a cumulative list of debtors
who are secking bankruptcy protection via the courts.

Contract shall establish a protocol with the State’s Attorney’s Office regarding post lien
liquidation, seizure or forfeiture of property or other matters requiring court action.

On a limited basis the Contractor may be requested by a Referring Agency to assist it to
ascertain a current address in order to bill properly when initial bills have ambiguous or
errant addresses.

If the debtor is a taxpayer or tax collector, Contractor shall include in its attempts to
collect the debt, officers or employees as set forth in Section 34-82 of the Cook County
Code of Ordinances Contractor will be responsible for finding responsible officers and

directors prior to collection agency officially beginning collection activity.
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75. The Contractor will also notice those parties of a forthcoming Administrative Hearing if

this service is requested and the request is made in writing.

C. Reports

1.

Contractor shall have the capability to permit a Referring Agency to access in real time
any Account it has referred and be able to review all activities that have occurred on the
Account since referral.
Contractor shall be able to retrieve Account information by Referring Agency and in the
aggregate.
Contract shall make available reports in real-time, on line and in hard copy, which
contain at least the following information:

a. Referral acknowledgements
b. Account activities

Account statuses / aging receivables

g o

Remittance

e. Returned debt

f. Detail and Summary

g. Paid Accounts
Such reports will be provided in a form, format and frequency as required by a Referring
Agency.
In addition to the reports referred to in C (3) above, Contractor shall provide Referring
Agencies with other reports as requested.
Send detailed monthly reports on payment information that are still outstanding.
Within 15 days of the end of each month, Contractor will provide each Referring Agency
with a summary report of any complaints it has received during the month being reported
on. The summary shall include the date the complaint was received, name of the
complainant, the nature of the complaint, the status of the complaint and if closed, the
resolution, A complaint will be reported each month until it is closed. Upon request of a
Referring Agency, Contractor shall provide the Referring Agency wth more detailed
information regarding a complaint, including copies of any communications from or to

complainant or Contractor.
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7. The Contractor shall provide an Account reconciliation report to the Referring Agency

within ten (10) days of receipt of the Account.
At the same time that monies have been remitted as set forth in Section G Remitting

Monies To County, a report shall be provided to each Referring Agency, in electronic or

printed form at the discretion of the Referring Agency, which will provide information as
requested by the Referring Agency s concerning the Accounts for which monies have

been remitted.

D. Litigation

1.

E.

Contract shall not engage in litigation without express authority from the State’s
Attorney’s Office.

Contractor shall utilize involuntary collection activities when authorized by the Referring
Agency. Involuntary collection activities may include litigation, foreclosure, wage
garnishment, levy and forfeiture proceedings to collect outstanding debts.

Involuntary collection activities may be performed by attorneys of or retained by
Contractor, provided that the SAO agrees to appoint the attorneys who shall pursue such
actions as Special Assistant State’s Attorneys. ‘

Subject to such appointment as a Special Assistant State’s Attorney, the Agency shall be
authorized to initiate appropriate legal action on referred Accounts for collection, to
execute on judgments relating to such matters and to undertake any other appropriate
efforts necessary to collect on the referred Accounts. Contractor’s attorneys must comply

with all requirements and directives of the SAQ in acting as a Special Assistant State’s

Attorney.

Referring Agency Technical Specifications and Requirements

Contractor’s information system shall be compatible with the following:

1. Cook County Department Of Revenue & Bureau Of Administration

Shall import and export text file from Mainframe 3270 Passport.

Shall import and export to Assessment & Registration System.

Shall upload a Microsoft Excel® file from the Secretary of State.

Shall send payment and transaction information to be uploaded to an iNovah cashiering
system and/or J.D. Edwards financial management information system and Assessment &

Registration System.
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2. Clerk Of The Circuit Court

Contractor’s information system shall be fully compliant with all current Clerk of the
Circuit Court systems including the following:

Integrated Cashiering and Security System (I.C.S.S.) iNovah
Mainframe legacy systems

Clerk of the Circuit Court Website

Cook County Wide Area Network (W.A.N.)

3. County Clerk ~Threugh The States’ Attorney

Electronic payment transfers shall be compatible with Microsoft Dynamics Great Plains
application.

4. Cook County Health And Hospital System

File formats shall be compatible with the SMS Invision Patient Accounting System.

Contractor Compensation

. Contractor shall receive no fee for any payments received from a bankrupt estate.

. Where permitted by statute or ordinance, debtor shall pay all costs of collection and the
Referring Agency shall not owe Contractor any fee on such an Account. The fee that
Contractor shall be permitted to charge debtors shall be mutually agreed between the
parties.

. To the extent there is an Illinois law that permits a debtor to be charged costs for
collection, the Contractor shall charge the debtor the maximum amount permissible by
law and will remit to the appropriate County agency the difference between the amount
allowed to be charged the debtor and the amount the Contractor has contractually agreed
to receive as its fee.

. The Referring Agency shall owe no fee on recalled Accounts on which no payment has
been received.

. If a debtor pays their Account directly to Referring Agency within ten (10) days of the
date the Account is referred to Contractor, Contractor shall not be entitled to any fee from
the County for that Account.

. Contractor shall invoice the County monthly with each invoice showing the gross amount
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remitted to County for the period of time covered by the invoice and the fees Contractor
is invoice for the same time period. County may require that the invoice be accompanied

by other information. After County determines that the amount claimed by Contractor is

correct, County shall pay the invoice.
7. In those instances in which the debtor will not be charged for the costs of collection,

Contractor shall be permitted to invoice the County a percentage of the amount remitted

to County as set forth herein:
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Remitting Monies To County

. Remittance of monies received by Contractor pursuant to this Contract shall be made by

wire transfer to County.

. Each Monday, Contractor shall remit to County monies received by Contractor during the
immediately preceding seven (7) days.

. All monies received by Contractor, except for fees Contractor is permitted by County to
charge the debtor, shall be remitted to County.

. With respect to monies received by Contractor for debts owed to the County, Contract
shall not make any deductions for any reason, including but not limited to credit card

charge backs.

Transition at Termination or Expiration

. Termination. If this Contract i{s terminated as set forth herein, Contractor shall provide
SAO with a complete and detailed report of all referred Accounts as of the date of notice
of termination. In addition, Contractor shall cease all collection activities as of that date.
Contractor shall cooperate with SAO in scheduling the return of the referred Accounts to
the Referring Agencies in an orderly and timely fashion. Any communications received
from debtors on Accounts that had been referred to Contractor shall be forwarded to the
appropriate Referring Agency. If Contractor has in place any payments plans for debtors
at the time of the notice of termination, Contractor shall continue to remit such payments
to and invoice County pursuant to the terms set forth herein until all such payment plans = -
have been fulfilled.

. Expiration. Sixty (60) days prior to the expiration of this Contract, the parties shall meet
and develop a transition plan which shall include, but not be limited to, how payments

and fees subsequent to the expiration are to be handled.

Miscellaneous Provisions

. Non-exclusivity. SAO reserves the right to enter into other contracts for the debt
collection services. SAO does not guarantee that Contractor shall receive any minimum

number of referred Accounts. If more than one contract for debt collections services is

SC-14
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entered into, referral of Accounts to a particular contractor is solely at the discretion of
the Referring Agency.

. Contractor shall provide all labor and materials including, but not limited to, office space,
equipment, and sofiware needed to provide the services pursuant to this Contract.

. Contractor shall not use the name Cook County, County of Cook or any variation thereof
nor the name, or any variation thereof, of any Referring Agency nor the seal or emblem
of Cook County or any Referring Agency with the permission of the County or the

Referring Agency.

SC-15
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Exhibit 1

Cook County Health and Hospitals System .
Special Requirements

Following are special requirements applicable to the above named Department or Agency with
which Contractor must comply. These requirements supersede similar requirements set forth in
Section III, Special Conditions.

Stratification of Accounts:

* Fora period of one year from the execution of the Contract, the System shall refer to the Contractor
placements based upon an alphabetical split of patient accounts, either “A”-“L” or “M”-“Z”. For the
remainder of the contract term, the System will determine referrals based on the Contractor’s
performance taking into consideration factors including but not limited to results, capability, and
cooperation.

Minimum Contacts: (e.g. by stratification or by type of debt or other)
* During the course of collections, each Vendor handling 'self pay' placements will call the patient in

pursuant of payment according to the matrix below with varying times {morning, evening and
weekend attempt) between letters if patient does not qualify for financial assistance.

Minimal Patient Contact during account holding:

Dialer Patient

Uncollectible o
Credit Reporting ri Payment

Attempts Contacis Stmis Plan

$10 $150 1 Monthly 1 Day 121 4 -6 None
$150 &500 1 Monthly 2 Day 121 4-6 6 Months
$ 500 $1000 1Monthly 2 Day 121 4 -6 {1 year
31000 $2500 2 Monthly 2 Day 121 4 -6 1 year
$2500 $5000 6 Monthly 6 Day 121 6-8 1 year
> $5000 6 Monthly 6 Day 121 6-8 2 years
Credit
Scoring A-B
$1000 $2500 4 Monthly 4 Day 121 6-8 1 year
Credit
Scoring A-B | ¢cno0 | 12 Monthiy 12 Day 121 6-8 1year

Referring Agency Special Requirements
Exhibits
1



PENN CREDIT

FINAL
$2500
Credit
Scoring A-B
> $5000 12 Monthiy 12 Day 121 6-8 2 years

If patients are set up on payment plans they can only default one time and remain on the plan,
if they default twice, they will have 30 days to pay in full. No discounts are to be given.

Self-pay phone calls will be based on the following scoring guidelines:

o A, B and C: Minimum of four calls at varying times

o D: No phone calls, but will receive two statements

o Vendor to complete scoring validation
Non-English speaking collectors will be used by vendor for patients that require interpretive
services.

~ All Self pay collection activity must be in accordance with the Fair Debt Collections Practice

Act. The FDCPA prohibits abusive, deceptive and unfair debt collection practices, and it
imposes certain affirmative duties and/or penaities on debt collectors. All phone attempts
made to the patient must be within the hours of 8am to 9pm within the patient's own time
zone. State specific collection laws must be adhered to if more stringent than the FDCPA.
Letter Series Submissions with a minimum of four (4) statements to each patient

a. First statement sent upon receipt

b. Each subsequent statement mailed every 30 days

Spécial Reporting Requirements:

Weekly Acknowledgement Reports (Bad Debt Accounts only)

Monthly Activity Regression Analysis provided by vendor

Regression Analysis

Monthly Account Inventory Listing (5th day of the month)

Monthly Performance Reports (5th day of the month)

Weekly Close and Return Reports (Friday's)

Monthly Report of placement accounts, collections and monthly fees (5th day of the month)
Monthly Reconciliation of new accounts, closed accounts, recovered accounts and total
collections (5th day of the month)

Monthly Collection activity by volume and disposition (5th day of the month)

Weekly Issues Log detailing root cause owner of issues and patient complaints. Vendor to use
standard issue log format established by facility. (Friday's)

Identify and review the top 25 account balances and discuss the collection strategy with
Hospital staff

Special IT Interface Requirements:

Vendor will receive weekly bad debt placement files via FTP server.

Hospital designated Vendor team to be assigned remote access to all Vendor systems to
access and review assigned detail accounts receivable,

Interface established for ADT. Reverse interface established for comments, transactions etc.

Referring Agency Special Requirements
Exhibits
2



PENN CREDIT
FINAL

Vendor Special Certification Requirements:

Vendor certifies that accounts being returned for bad debt write-off successfully met the
prescribed minimum parameters established by the Centers for Medicare and Medicaid
(CMS) Services.

Other Special Requirements:
Qualitative Descriptors:

Account Follow Resolution- Vendors will resolve accounts according to industry preferred
practice collection standards.

Complete monthly reconciliation of accounts

Minimium Staffing- # of accounts/FTE and $ value breakout

Monthly Meetings - Participate in monthly meetings with Hospital Vendor Liaison and Hospital
Accounts Receivable Manager.

CFO will meet with a minimum of one vendor per month per quarter, and a total of two times per
year with each vendor,

Provide productivity reports — Productivity will be monitored bi-weckly. The Vendor Liaison will
review productivity and report results to Hospital leadership and provide feedback to the
Vendors.

Account Follow-up Quality Assurance — The Hospital Vendor Liaison will review a percentage
of each Vendors accounts bi-weekly to ensure proper follow up is occurring and provide timely
feedback to each vendor.

Quantitative Descriptors:
Key Performance Indicators (KXPI) will provide quantitative measures of initiative success, including:

KPI 1: By vendor, for all vendors: liquidation rate of dollars placed to be established.
% {Cash Collected/ $ Placed)

KPI 2: By vendor, for all vendors: targeted recovery rates per inventory of volume and dollars
assigned s
% (# of placed accounts/ $ placed)
KPI3: 12% recovery on carly out self pay accounts by 120 days. 6% recovery for bad debt at 6
months

% (# of self-pay accounts placed/ # of self-pay accounts resolved) > 120 days

% (# of bad debt accounts placed/ # of bad debt accounts resolved)> 6 months from

assignment

Return Process:

Vendor will return accounts monthly in Siemens Standard Comment Record (7M) file format to
be imported into the Siemen's [nvision system.

Each account will contain the appropriate service code which will explain reason for return.
Each vendor will provide the Hospital Vendor Liaison with a spreadsheet of accounts separated
by return reason.

Each Vendor will need to comply fully with instructions for preparation of the retumed accounts
and the return files should be placed on the FTP server.

Reconciliation Process:

A weekly reconciliation will occur to validate and acknowledge that accounts placed reconcile to
accounts received by the Vendor.

Referring Agency Special Requirements
Exhibits
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Additionally, by the 5th of the month, Vendor will provide the Hospital Vendor Liaison a
comprehensive inventory ending on the last day of the previous month.

Vendor's inventory will be reconciled with Hospital's inventory for each Vendor.
Discrepancies will be discussed and resolved at monthly meetings.

Referring Agency Special Requirements
Exhibits
4
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Exhibit 2

Department of Revenue

Special Requirements

Files:
Payment file
» Description: Includes all payment information for the week.
» File Format: Text File
» Frequency: Weekly
» Special Notes: Will require more than one file to load into multiple systems

Recall Accounts _
> Description: Any accounts that have been recalled
» File Type: Text File
» Frequency: As needed
» Speeial Notes: This to ensure that all information relating to specific accounts that
are being recalled are on this file.

REPORTS
Snapshot of Accounts
» Description: Cumulative information on Volume Placed, Dollars Placed, Collections,

Mailings to Date, Recalls and Cancels, Skips and Mail Return, and Current Active
Volume

» File Format: MS Excel or Web based (if available)

» Frequency: Monthly

> Special Notes:

Collection Report

Deseription: Contains detailed information by each account by month

File Format: MS Excel or Web based (if available)

Frequeney: Monthly

Special Notes: The purpose of this report is for DOR to know what the total dollar
amount is collected per month by department. It also tells us the number of accounts
in collection and the number accounts that submitted payments.

VY VY

Payment Report

Description: Contains detailed information of the invoices by month by account type.
File Format: MS Excel

Frequency: Weekly _

Special Notes: This report tells us what is wired, number of accounts issued that
month and will be payment amount will be remitted to collection agency

VYVVY

Referring Agency Special Requirements
Exhibits
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Audit Report
> Description: Payment information showing each individual accounts percentage.
This report also shows detail information of what the account holder is paying for,
» File Type: MS Excel
» Frequency: Monthly
» Special Notes: This information is used to verify the accounts.

SYSTEMS

o Passport (Mainframe)
iNovah (Cashiering System)
Dacra (SQL)
MS Excel
JD Edwards
ARS (SQL)

INVOICES

Invoice Summary
Description: Contain the amount wired with wire date broken down by department. This
invoice, also show the amount that the Collection Agency is asking DOR to remit to them for
payment.
» File Type: MS Word
» Frequency: Monthly
» Special Notes: Invoice must be submitted on company letterhead. Invoice will not
be submitted for payment until wire date is submitted and al! information has been
verified and approved by DOR

Please note that these requirements are also applicable for all other County User Agencies
that have not provided specific requirements.

Information That The Contractor Will Receive From DOR

FILE
New Placement File
» Description: New accounts for the agency
» File Type: Text File
> Frequency: TBD
> Special Notes: The new placement file will be given in different formats, Text file
from the mainframe and MS Excel for other accounts

Reconciliation
» Description: Updated information of accounts
» File Type: Text File
> Frequency: Monthly

Referring Agency Special Requirements
Exhibits
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» Special Notes: This process is done to make sure the collection agency system is in
sync with DOR systems

Referring Agency Special Requirements
Exhibits
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Cigarette Revenue

Violation issued
by Field
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tors where the
store owners are
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along with the

2 | store 1 2
Individual Use Tax

3 | Assessment 1 2 3 4
Internet Cigarette _

4 | Sales 1 3 2
Alcohalic
Beverage Tax

5 | Assessment 1 2 3 4
Amusement Tax '

6 | Assessment 1 2 3 4
Gas Tax

7 | Assessment 1 2 3 4
Use Tax/ Dealers

8 | Assessment 1 2 3 4
Diesel Tax

9 | Assessment 1 2 .3 4
Sales of New

1 | Motor Vehicles

0 | Tax Assessment 1 2 3 4

1 | Parking Garage :

1 | Tax Assessment 1 2 3 4

1 | Wheel Tax

2 | Violation 1 2

1 | Audits resulting in

3 | assessment letters 1 2 3 4

Referring Agency Special Requirements
Exhibits
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1 | Raffle License
4 | Violations 3
Deadly Weapons
1 | Dealer Control
5 | License Violation 1
1 | Alarm System
6 | Permit Viclations 1
1 | General Business
7 | License Violation 1
1 | Liguor License
8 | Violation 1
Cable TV
Franchise
Assessment 1
Off Track Betting
Assessment 1

NSF Recovery

Vehicle Code
Violation

Building & Zoning
Violation

Real Estate
Violation

Envrionmental
Control Viclation

Highway Violation

Animal Control
Violation

Forest Preserve
Violation

O NG NNSNNONONE NW NN NRPE N O N =

Public Health
Violation

Referring Agency Special Requirements
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Exhibit 3

Cook County Clerk of the Circuit Court
Special Requirements

The following are special requirements applicable to the Clerk of the Circuit Court with which
Contractor must comply.

The Clerk of the Circuit Court shall place with Contractor, debt which becomes 60 days or more
past due. Contractor and the Clerk of the Circuit Court agree that the Clerk of the Circuit Court
will provide placements as follows:

For a period of one year from execution of the Contract, the Clerk of the Circuit Court shall refer
to Contractor, every other month, all placements (Traffic and Non-Traffic) referred pursuant to
award of this Contract. For the remainder of the contract term, the Clerk will determine referrals
based on the Contractor’s performance taking into consideration factors including but not limited
to results, capability, and cooperation.
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MBEMWEE UTILIZATION PLAN
Section 1

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are certified MBES/WBEs by
at least one of the entities listed in the General Conditions.

I BIDDER/PROPOSER MBEMWBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy of appropriate Letter
of Certification.)

Bidder/Proposer is a Joint Venture and one or more Joint Venture partners are certified
MBEs or WBEs, (If so, attach copies of Letter(s) of Cerlification, a copy of Joint Venture
Agreement clearly describing the role of the MBEAVBE firm{s) and its ownership interest in
the Joint Venture and a completed Joint Venture Affidavit — available from the Office of

Contract Compliance.}

X Bidder/Proposer is nof a certified MBE or WBE firm, nor a Joint Venture with MBE/WBE
partners, but will utilize MBE and WBE firms either Directly or Indirectly in the performance
of the Contract. (If so, complete Sections Il and IIl).

. Direct Participation of MBE/WBE Firms

MBEs/WBEs will perform as subcontractors/suppliers/consultants include the following:

MBE/MWBE Firm: Harvard Collection Services, Inc.

4839 E. Elston Avenue Chicago, IL 60630

Address:

mchibnik@harvardeollect.com

M hibnik
Contact Person: arc Chibni Phone:

E-mail:

773-283-7500

Dollar Amount Participation: $ TBD

Percent Amount of Participation: 35.00 o,

*Letter of Intent attached? Yes X No
*|_etter of Certification attached?  Yes X No

MBE/WBE Firm:

Address:

E-mail;

Contact Person: Phone:

Dollar Amount Participation: $

Percent Amount of Participation: %

*Letter of Intent attached? Yes No
*Letter of Certification attached?  Yes No
Aftach additional sheets as needed.

*“Where goals have not been achieved through Direct Participation, Bidder/Proposer shall include
documentation outlining efforts to achieve Direct Participation at the time of Bid/Proposal submission.

04.09
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TODD H. STROGER OFFICE OF CONTRACT COMPLIANCE

PRESIDENT BETTY HANCOCK PERRY
AN GOLLINS 1si0kr.  PETER N, SILVESTRI Bih Dist DIRECTOR
A SEELE DS BAIDBET GAINER Hiih DisL
¢ BATLER Jdmll,  JOWN P DALEY Hith D1 .
AMWM.BEAVERS  4hfs.  FORAEST CLAYFUOL 12th DR, 118 North Clark Sireet, R:“"“ 1020
R SIS SOl LARRY SUFFAEDIN 13th Dist Chicuga; Minois 60602- 1304
'ﬂlﬁlh ng:m :::: g'ﬁr. Gl:fgfu GOSLIN NIOER ::m DisL TEL (313) 603-5502
I0 MORENG Gt TIOTHY B. SCHNEN il Dk _
3 BhDSt,  ANTHOKY J. FERAICA 16tk Dise FAX (312) 6034547
ELZABETH ANM DGOV GONMAML 17th DHst. - July9, 2010

Ms. Gloria Kaiser, President
Harvard Collection Services, Inc.
4839 North Elston Avenue
Chicago, IL 60630

Annual Certification Expires: August 14, 2011

Dear Ms. Kaiser;

Congratulaﬁoﬁs on your continued eligibility for Certification as a WBE by Cook County Government, This
WBE Certification |s valid untl August 14, 2011; however your firm must be revalidated annually. Your
fim’s next annual validation is required by August 14, 2011,

As a condition of continued Certification during this three (3) year pericd, you must file a “No Change
Affidavit” within sixty (60) business days prior to the date of annual expiration, Failure to file this Affidavit
shall result in the termination of your Certification. You must notify Cook County Govemment’s Office of
Contract Compliance, of any change in ownership or control of your firm or any other matters or facts

affecting your firm's eligibility for Certification.

Cook County Government may commence action to remove your firm as a WBE vendor If you fail to notify
us of any changes of facts affecting your firm's Certification, or if your firm otherwise fails to cooperate with
the County in any inquiry or investigation, Removal of your status may also be commended if your firm is
found to be involved in bidding or contractual irregularities. )

Your firm's name will be listed in Cook County's Directory of Minority Business Enterprises and Women
Business Enterprises in the area(s) of specialty:

COLLECTION SERVICES

Your partlcipation on County contracts will be cradited toward WBE goals only in your area of specialty.
While your participation on Coak County contracts is not limited to your specialty, credit toward WBE goals
will be given only for work done in the specialty category.

Thank you for your continued interest in Cook County Government's Minority and Women Business
Enterprise Programs.

Singerely,
il fay "
Betty Héncock Perry

Coniract Compliance Administrator

BHP/ahw

@ Pritited unp Recycled Paper




NOTE:

Indirect Participation of MBE/WBE Firms

This section need not be completed if the MBE/WBE goals have been met through Direct

Participation.

However, Indirect Participalion will only be considered after all efforts to achieve Direct

Participation have been exhausted. Only after writlen docurnentalion of Good Faith Efforts is received will

indirect Participation be considered.

MBEs/WBEs will perform as subcontractors/suppliers/consultants include the foliowing:

MBE/WBE Firm:;

Address:

E-maii;

Contact Person:

Phone:

Doliar Amount Participation: §
Percent Amount of Participation:
*Letter of Intent attached?

*Letter of Certification attached?

%

Yes No

Yes No

MBE/WBE Firm:

Address:

E-mail:

Contact Person:

Phone:

Dollar Amount Participation: §

%

Percent Amount of Participation:
“1 etter of Intenl atlached?

*Letter of Certification attached?

Attach additional sheets as needed.

Yes No

Yes No

*All Letters of Intent, Letters of Certification and documentation of Good Faith Efforts omitted from this
bid/proposal must be submitted to the Office of Contract Compliance so as to assure receipt by the Contract
Compliance Administrator not later than three (3) business days after bid opening or proposal due date.

04.09
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COOK COUNTY LETTER OF INTENT
(Section 2}

FROM MBE/WBE TO PERFORM AS SUBCONTRACTOR, SUPPLIER AND/OR CONSULTANT

Contract Title & Number-  Countywide Debt Collection ;  RFP #10-50-1072P

Harvard Collection Services, Inc,
(MBEANBE Firm)

From:

Penn Credit Carporation and the County of Cook
(Bidder/Proposer Firm)

To:

The Undersigned is prepared to provide the fallowing services, supplies and project in connection with the above
named contract (the “Cantract’y:

Each service performed and /or item supplied will be detailed under Description of Service/Supply and Project with alt
services/itemns totaled under Fee/Cost to equal the full dollar amaount of the Letier of Intent. All services performed
and/or supplies provided must be directly related to this specific Cook County coniract and must not include
any services/supplies related to any other government contract.

Description of Service/Supply/Proiect Fee/Cost

4 Debt Collection Services g TBD 35 o

2, $ %

3. s %

4.. $ %
Total: §__ 18P 35 o

THE UNDERSIGNED PARTIES AGREE that this Letter of intent will becorme a binding Subcontract Agreement
conditioned upon the Bidder/Proposer's receipt of a signed contract from the County of Cook. The
Undersigned Parties do also certify that they did not affix their signatures to this document until all areas

under Pescription of Service/Supply and Fee/Cost were completed.

Upon )Penalty of perjury, | __Marc Chibnik : (orint
name

the Chief Operating Officer (title) and duly authorized representative
ofthe  Harvard Collection services, Inc. (MBEAWBE firm) affirm

that the foregoing information is true and correct and the services, supplies, andfor project indicated abave will be

TBD which represénts the
TBD

supplies/performed for the above indicated tolal dollar amount §

above indicated total nergentage 35 9 for the contract amount $

My~

(Signature of affant)

Subscribed and sworn to before me this / 4[ 77 day of

Maﬁ[w& o

7 (Notary's Signature)

EDS -3



COOK COUNTY LETTER OF INTENT
FROM BIDDER OR PROPOSER TO COOK COUNTY

Upon penalty of perjury. Donald C. Donagher, Jr.. {print name),
the Owner . (titfe) and duly authorized
representative of Penn Credit Corporation (Bidder Proposer firm),

affirm that the foregeing information is true and correct and the services, sug%ies, and/or project indicated above will

be supplied/performed for the above indicated total dollar amount § T . which represents the
above indicated total percentage 35 9 for the contract amount $ TBD
_M/ /© ,I¥,10
{Signature of affan ‘ {Date)
Subscribed and swom fo before me this / g day of MO@I /a 20/ O,
COMMONWEALTH OF PENNSYLVANIA
,{UM DR -/ﬂ/] \ﬂ Natarial Seal
— S L
{Notary’s Slgnatu City of Harris %f T gouniy
Ky Comrnission Expires July 12, 2012

Member, Pannsylvanla Association of Notarics

04.09
EDS-4



STATE OF ILLINOIS LEGAL DIVISION - PUBLIC CONTRACTS UNIT

100 W RANDOLPH - SUITE 10-100
Dep artn'nept of CHICAGO. ILLINOIS 60601
Human Rights TELEPHONE: 312-814-2432 (TDD: 312-263-1579)
EMPLOYER REPORT FORM

Please read insiructions before completing this form. Improperly compleled forms will nof be processed. Use black or
dark blue ink. Do not use pencil. Type or print leglbly. Relum the completed form to the above address.

SECTION I. PURPOSE FOR WHICH REPORT IS FILED
R tnibal regisiration for contract eligibitity

T Renewasl registration = IDHR number is r l —E I | | ‘ l L
SECTION Il. TYPE OF REPORT SUBMITTED (Check one only)
0 5INGLE-ESTABLISHMENT R MULTI-ESTABLISHMENT C:ESTABLISHMENT REPGQRT. This reporl

REPORT. This employer conducts its CONSOLIDATED REPORY. This employar  conlains the employmen figuras fer the
aperations front a single location This  operates from mudliple locations. This facilty idenlified below. {Required for all

raport contains employment figures for  repors is flled by the headquariers and multl-establishmenl employers. A separate

that location. cansahdates the employmenl Myures for all  estabiishment repar must be filed for each
locations. (Requirad for all muylti- eslablishment focated i Minois employning
establishment employers). 25 or more persons)

SECTION lll. EMPLOYER IDENTIFICATION

A. EMPLOYER'S PRINCIPAL PLACE OF BUSINESS. (Complete lor all reports)

NAME  penn Credit Corporation
ADDRESE 915 S, 14th Street

S Harrisburg COUNTY  Dauphin |5“\TE PA E“’ i7104
CONTALTPERSON  Rhett Donagher CONTACT TELEPHONE ga6 800.3328 ext. 3003

X FEDERAL EMPLOYER IDENTIFICATION NUNBER (FEIN| ] 5 , 3 B L4 ﬁ | a u ‘ 3 Lo

B. ESTABLISHMENT REPORTING. (Complete for establishment reporis aniy)

NAIE
ADDRESS
CiTY —Lcounw ‘Lsmrs —|ﬂ=
CONTACT FERSON CONTACT TELEPHONE
FEDERAL EMPLOYER mEN‘ruFtcAﬂon NUMBER (FEIN} } I L L } , } , |
SECTION IV. FORM OF ORGANIZATION
INDIVIDUAL QR SOLE PROPRIETOR CORPORATION - NOT FOR PROFIT OTHER-EXFLAIN BELOW
PARTNERSHIP GOVERNMENT ENTITY
X CORPORATION - FOR PROFIT EDUCATIONAL INSTITUTION

The informalion tequested is necessary 10 accomplish the statulory purpose sel forlh in 775 ILCS 5/1-101 el seg  Disciosure of this information m
REQLUHRED It you da not complels this larm. it will nol be processed snd you will not be oligible to be awarded pubbe contracts  This lurm has been
approved by the Farms Management Center In compliance with state and federal constilutions, the liingls Human Rights Adl the U & Civil Rigtis
Acl, Setlions 503 and 504 of the Federal Rehabiitation Act. and 1he Amencans wiih Disabilties A the Deparlmgnl of Human Rights doss not

L untawfully disciminate in employment. cotitracts, or any ather aclivily

IL 442-0010 (IDHR FORM PC-1 rev D572007) PAGE 1 QF 6



SECTION V. WORKFORCE INFORMATION

SEE THE INSTRUCTIONS BEFORE COMPLETING THIS SECTION,
JOB CATEGORIES OVERALL WHITE BLACK OR HISPANIC ASIAN OR AMERICAN
TOTALS (Nt of Hispanic AFRICAN- OR PACIFIC {NDIAN OR
Crlgin) AMERICAN LATINOD ISLANDER ALASKAN
(Not of Hispanic NATIVE
Qrigin}
W F " F M F W F i F ™ F
(A B} (%] [{n); (E) {F) (G} (H) [¢)] ) ) L) M)
Officials & Managers 14 6 12 4 1 1 0 1 0 0 1 0
Profassronals 4 2 4 2 0 0 0| o 0 0 0 0
Techncans 2 1 1 1 0 0 1 0 0 0 0 o
Sales Workers g g 9 4 0 0 0 0 0 0 0 0
Office & Cloncat o | 14 0 13 0 0 0 1 0 0| @ 0
Crafl Workers
L 48 | 49 18 15 25 30 1 2 0 2 4 0
Operglives
Operaties @ 1 0 1 0 0 0 0 0 0 0 0 0
Laborers
e maiag) 2 0 2 0 0 0 0 0 0 0 0 0
Service Workess 0 0 ] i 0 i} 0 0 0 0 0
TOTAL 80 76 47 39 26 31 2 4 0 2 5 0
CHECK THIS BCX ONLY £ REGISTRANT DID NOT EMPLDY ANY

M = MALE. COLUKMN B IS 5UM OF ROWS D.FH.J AND L
F=FEMALE. COLUMN C IS SUMOF ROWS EG. | K AND N

DATE OF ABOVE DATA

INDIVIDUAL S AT TIME OF REGISTRATION

SECTION V1. GENERAL INFORMATION

NOTE ANSWER EACH QUESTION BELOW WITH INFORMATIGN FERTAINING TO THE WORK FORCE REPORTED ABOVE

A DESCRIBE THE GOODS OR SERVICES PRODUCET AT OR FROVIDED
BY THE EMPLOYER.

Collection Services

B IDENTIFY THE EMPLOYER'S THREE DIGIT STANDARD INDUSTRIAL

CLASSIFICATION {5iC) CODE. i KNOWN. Not Known
C. 1§ THE EMPLOYER A FEDERAL CONTRACTOR PURSUANT TO No
FEDERAL EXECUTIVE ORDER 112467

D DOES THE COMPANY NORMALLY HIRE ADDITTONAL EMPLOYEES T0 No
FERFORM GONTRACT WORK?

€ WHAT IS THE MAXIMUM NUMBER OF EMPLOYEE S WORKING FOR THE | 1gg
COMPANY DURING A 12-MONTH PERIOD

F. WHAT 18 THE AVERAGE NUMEBER OF PERGGNS EMPLOYED BY THE 140

COMPANY ON A YEAR-ROUND BASIS?

G. IDENTIFY THE GEOGRAPHICAL, AREA FROM WHICH THE COMPANY
DRAWS (T8 EMRLOYEES USE CITY, COUNTY, METROPOLITAN
STATISTICAL AREA, OR DISTANCE FROM ESTABLISHMENT.

Staff s recrufted through e wse of tocal medis, educational insthy:
tions, job placement organzatons, employee referral benus progrard

H WITHIN THE PAST THREE YEARS HAS THE COMPANY BEEN
DECLARED INELIGIBLE FOR ANY PUBLIC CONTRACT BASED ON A&

i ‘- et frspa ibviessl FTRO SEY. T £ .
0 b b SR L~ L Ll e e D= e R AT R L e e e

FINDING OF EMPLOYMENT DISCRIMINATION? IF YES. ATTACH A No
SEPARATE SHEET FULLY EXPLAINING THE SITUATION.
| DOES THE COMPANY HAVE A CURRENT WRITTEN AFFIRMATIVE- Yeg

ACTHON PLANT

k0

SECTION VII. CERTIFICATION

| cerijly thal the wlarmation prawided i this frepor. and i amy BHachments therelo, s thue and eccdrale Lo the tes! of my knowledga and beliel The
armployer fiting his report agrees (o conform with the requirements sei forth in the #inoss Human Rights 4ct 775 ILCS 5/1-101 et s . and the nules and
regulations of Ihe Department of Human Righis | am authorized 10 sign tus form on behalt of the emplaysr

TYPED NAME AND TITLE

=

Thomas Foley, Chief Operating Officer

TELEPHOME NUMBER

800-800-3328 ext. 3005

DATE
12/2/0%

IL 442-D010 (IDHR FGRM P-4 rgy 0572007 PAGE 2 OF 6



EQUAL EMPLOYMENT OPPORTUNITY POLICY
and
MBE/WBE/DBE POLICY

The officials of Penn Credit Corporation have adopted the following guidelines forachieving
equal employment opportunity and the utilization of MBE/WBE/DBE subcontractors/

suppliers.
. EQUAL EMPLOYMENT OPPORTUNITY POLICY

The employment policies and practices of Penn Credit are to recruit and hire applicants
without unlawful discrimination as to race, creed, color, national origin, sex, age, disabllify,
marital status, sexual orientation or citizenship status in all employment decisions, including
but not limited to recruitment, hiring, compensation, fraining and decisions, apprenticeship,
promotion, upgrading. demotion, downgrading, transfer, lay-off and termination, and all
other terms and conditians af employment, calor, religion, creed., sex, age, handicap or
national origin. This covers all salaried and hourly paid positions in the office and the field
and all hourly paid jobs with the respective trades,

It is also the policy of Penn Credit to cooperate fully with the applicable regulations of
the Civil Rights Act of 1944. It is intended that all officicls and employees of Penn Credit
be informed of this policy, and that this shall be applied to every phase of an employee's
recruitment, [including employment agencies and advertising), compensation and
opportunities for advancement, upgrading, promotian, transfer and selection for training.

Penn Credit submits this plan to assure compliance with all Federal and State Laws, Orders
and Regulations. Further, we agree that the provisions of this Company policy will bind cll
subcontractors.

il. UTILIZATION OF MBE/WBE/DBE BUSINESS ENTERPRISES

Penn Credit Is experienced and committed to utiizing cerified minority business
enterprises {[MBE], women business enterprises (WBE] and cther disadvantaged business
enterprises (DBE) for subbcontracts and as suppliers when required and/or practical during
the performance of contracts. Toward this end, Penn Credit strives to meet the fallowing

palicy:

« Award a percentage of the total contract amaunt of subcontracts to certified MBE/
WBE/DBE firms when required and/or practical for private and public contracts;

« Award a percentage of the tatat contract amount ta MBE/WBE/DBE suppliers when
required and/or practical for private and public contracts;



ILLINOIS DEPARTMENT OF

$Human Rights

Pat Quinn, Governor
Rocco J. Claps, Director

IDHR #: 131348-00
Date Eligible: 12/21/2009

RHETT DONAGHER Expires on:  12/21/2014
PENN CREDIT CORPORATION

916 S. 14TH STREET

HARRISBURG, PA 17104

NOTICE OF ELIGIBILITY FOR PUBLIC CONTRACTS

This Notice of Eligibility documents receipt by the Illinois Department of Hurmnan Rights (DHR) of a
properly completed and signed Employer Report Form (FormPC-1) filed by the above-named employer
in compliance with 44 Ill Adm. Code 750.210(a). The IDHR Bidder Eligibility Number appearing
above must be supplied, upon request, to contracting agencies.

The use of this Bidder Eligibility Number is restricted to the employer named above. The
Department’s Public Contracts Unit must be notified in writing when any change is made in the
employer’s name and/or address. Any significant change involving the employer’s form of
organization, corporate affiliation, or workforce composition must also be reported in writing and may
require the filing of a new Employer Report Form. Employers should be aware that the use of any
business name other than that reported to the Departrnent on any contract bid may preclude verification
of eligibility by the Department or a contracting agency and may consequently result in award denial.

THE ELIGIBILITY NUMBER EXPIRES FIVE YEARS FROM THE "ELIGIBILITY
DATE" APPEARING ABOVE. No additional notice of the expiration date will be provided.
Eligibility for the award of state contracts may expire at an earlier date if it is relinquished by the
employer or revoked by the Department after finding that a public contractor or eligible bidder has
engaged in unlawful discrimination or failed to comply with affirmative action requirements mandated
by the Illinois Human Rights Act (775 ILCS 5/1-101 et.seq) (Act) and the public contracts portions of
Department Rules (44 111, Admin. Code 750) (Rules). The Department may audit any eligible bidder or
public contractor to determine compliance with these requirements. Eligible bidders and public
contractors found to have violated the Act and/or the Rules are subject to contract cancellation, bid
eligibility revocation, and such other penalties as may be provided for by the Act. Issuance of this
Notice does not, by itself, constitute Department approval of the employer’s non-discrimination and
affirmative action plans, policies, or practices.

This notice does not certify the Employer as a minority or female business enterprise, and does not
constitute pre-qualification with regard to financial, insurance, or bonding capacity, or compliance
with any requirement other than the bidder registration requiremnent referenced in the first paragraph.
Employers should contact the agency with which they wish to do business for information regarding
any other requirements governing contracting with that agency.

This notice should be kept with other important business documents. Employers requiring further
‘information regarding their duties as eligible bidders and public contractors are encouraged to contact
the Public Contracts Unit at the address printed above or telephone 312-814-2431.

PC-012 Reprint (Rev 09/1999)

100 West Randolph Streef, James R. Thompson Center, Suite 10-100. Chicaao. lllinois 60601, 312-814-6200, 312-263-1579 (TDD)



REQUIRED DISCLOSURES
(SECTION 5)

1. PISCLOSURE OF LOBBYIST CONTACTS

List all persons or entities that have made lobbying contacis on your behalf with respect to this contract:

Name Address

2. LOCAL BUSINESS PREFERENCE PISCLOSURE; CODE, CHAPTER 34, SECTION 34-151(p);

"Local Business" shall mean a person authorized to transacl business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any cornpetitive
solicitation for a public contract is first advertised or announced and further which employs the majority of its regular, full time work
force within Caok County, including a foreign corporation duly authorized to transacl business in 1his State and which has a bona fide
establishment for transacting business located within Cock County at which it was actually transacling business on the date when
any competitive soficitation for a public contract is first advertised or announced and further which employs the majority of its regular,

full ime work force within Cook County.

a) Is Bidder a "Local Business" as defined above?
Yes: No: X
b} If yes, list business address{es} within Cook County:
N/A
c) Does Bidder employ the majority of its regular full-time workforce within Cook County?
Yes: No; X
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Prlvilege shall be In full compliance with any child support order before such Applicant is enfitted to
raceive or renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County
Privilege, and may revoke any County Privilege. Alf Applicants are required to review the Cook County Affidavit of Child Support
Obligations attached fo this EDS and complete the following, based upon the definitions and other information included in such

Affidavit;

Applicant has np “Subslantial Qwner.”

OR
X The Cook County Affidavit of Child Support Obligations has been completed by all “Substantial Owners® and is

aftached to this EDS.

04.00
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4. REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX
NUMBERS)

OR:
b_X  The Undersigned owns no real estate in Cook County.
5, EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Undersigned is unable to centify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

N/A

If the letters, "NA", the word “None” or "No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to all Cerifications and other statements contained in this EDS.

04.09
EDS - 10



COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (32-610 ef seq.) requires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
informalion current as of the date this Statement is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The informalion contained in
this Statement will be maintained in a database and made available for public viewing,

If you are asked to list names, but there are no applicable names to list, you must state NONE. An incomplete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may rasult in the action
taken by the County Board or County Agency being voided.

“Applicant' means any Entity or person making an application to the County for any County Action.

“County Aclion” means any action by a County Agency, a County Depariment, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

"Entify” or “Legal Entlly” means a sole proprietorship, corporation, parinership, association, business trust, estate, two or more
persons having a joint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries

thergof.
This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entily that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a
"Holder") must file a Statement and complete #1 only under Ownership interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of he form to
which each additional page refers.

This Statement |s being made by the [ X ] Appllcant or [ ] Stock/Beneficial Interest Holder

This Statement is an: [X ] Original Statement or [ ]Aménded Statement

Identifying Information:
Name_Penn Credit Corporation D/BIA: N/A EIN NO.;_23-2470030

Street Addregs: 916 8. 14th Street

City: Harrisburg State: PA Zip Code: 17104

Phone No.. /17-238-7124

Form of Legal Entity:
[1 Sole Proprietor [ ] Partnership 1] Corporation [1 Trustee of Land Trust

[1] Business Trust [ ] Estate [1 Association [1 Joint Venture

{1 Other (describe)

04.03
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Ownership Interest Declaration;

1 List the name(s), address, and percent ownership of each individual and each Entity hawng a legal or beneficial inlerest
{including cwnerghip} of more than five percent (5%} in the Applicant/Holder.

Name Address Percentage Interest in
Applicant/Holder
Donald C. Donagher 3 Penns Way Mechanicsburg, PA 17055 51%
Richard S. Templin 5051 Ravenwood Road Mechancisburg, PA 17055 49%
2. If the inlerest of any individual or any Enlity listed in (1) above is held as an agent or agents, or a nominee or nominees,
list the name and address of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal's Address
3. Is the Applicant construclively controlled by another person or Legal Entity? [ JYes [ ] No

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the relationship
under which such control is being or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest

Declaration (check the applicable box):

[x ] | state under cath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other
County Agency action.

[ 1 | state under oath that the Holder has withheld no disclosure as to ownership inlerest nor reserved any information

required to be disclosed.

Richard 8. Templin Vice President

Title
1p- (8- (O

Signature \?e/ - I a— Date

richard.templin@penncredit.com 888-801-4601
Phone Number

E-mail address

Subscribed to and sworn before me My commission explres: 7 / I;L/ [
this _/ dayof /O  20/D
COMMONWEALTH OF PENNSYLVANIA

- . m Motariat Seat
% QE/VLU)A_, }:{/V[())Z Deanise M. Knox, Notary Public
y i Clty of Harm
Notary Publie $lgnature fiy Commisgion gal, 2012

nember, | Po?‘ﬁf;;ﬁ@'!iﬂ F\‘ﬁq_{‘ﬁlﬂﬂ of riotarios
EDS-13



SIGNATURE BY A CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warrants: thal all of the stalements, certifications, and representations set forth In this EDS are
true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliancs throughout the term of
the Contract or County Privilege issued to the Undersigned with ali the policies and requirements sel forth in this EDS; and Lhat all of
the facts and information provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform
the Purchasing Agent in writing if any of such slelements, certifications, representations, facts or information becomes or is found to
be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: Penn Credit Corporation
BUSINESS ADDRESS: 916 S. 14th Strest
Harrsburg, PA 17104
BUSINESS TELEPHONE: 717-238-7124 FAXNUMBER: ' 17-238-0901

CONTACT PERSON: Doneld C. Donagher, Jr.

FEIN;__23-2470030 *IL. CORPORATE FILE NUMBER: 6626-855-1

L FOLLOWING CORPORATE OFFICERS:;

PRESIDENT: Donald C. Donagher, Jr. VICE PRESIDENT:  Richard 8. Templin
SECRETARY: Thomas F. Foley . REASURER: Kyle R. Donagher
“SIGNATURE OF PRE /4‘

ATTEST: /(”' (CORPORATE SECRETARY)

COMMONWEALTH OF PENNSYLVANIA

Subscribed and sworn to before me this Nolariat Saal
Denlge M. Knox, Notary Publle

/ g { 7(:, /Z) City of Harmlaburg, Dauphin County
day of O 205 My Commission Explres July 12, 2012

My commission explres: Membar, Pennsylvania Associalion of Notaries
Notary Public Signalure Notary Seal
* If the corporation is not registered in the State of lllinols, a copy of the Certificate of Good Standing from the state

of incorporation must be submitted with this Signature Page.

e In the event that this Signature Page Is signed by any psrsons than the President and Secretary, aftach elther a
certified copy of the corporate by-laws, resolutlon or other authorization by the corporation, authorizing such
persons to sign the Slgnature Page on behalf of the corparation.

04.09
EDS - 16a




SIGNATURE BY A CORPORATION
{SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS are
true, complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of
the Contract or County Privilege issued to the Undersigned with alf ihe policies and requirements set forth in this EDS; and that all of
the facts and Information provided by the Undersigned in this EDS are true, complete and correcl. The Undersigned agrees to inform
the Purchasing Agent in writing if any of such statements, certifications, representations, facts or information becomes or is found to
be untrue, incomplete or Incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: Penn Cradit Corporation

BUSINESS ADDRESS:____ 918 S. 14th Street
Harrisburg, PA 17104

BUSINESS TELEPHONE:__717-238-7124 FAX NUMBER;____717-238-0901
CONTACT PERSON: Daonald C. Donagher, Jr.
FEIN: 23-2470030 *IL CORPORATE FILE NUMBER,__ 8626-855-1

LIST THE FOLL OWING CORP TE CFFICERS:

PRESIDENT: __ Donald C. Donagher, Jr. VICE PRESIDENT:  Richard 8. Templin
SECRETARY;__ThomaesF.Foley = , TREASURER: Kyle R. Donagher
**SIGNATURE OF PRESI

. s
ATTEST: (CORPORATE SECRETARY)

NSYLVANIA

COMMONWEALTH OF PEN
Notarial Seal oublic
Denise M. Knox, Notary
Gity of Harrisburg, Dauphin County
My Cornmission Expiras July 12, 2012

Subscribed and swom to bafore me this

/¢ day of DCA= 20/0

My commission expires:

| }30 WAL M M iember, Pennsyivania Association of Notaries
X A "ﬂ/L : N
Notary Public Signature ' Notery Seal
* If the corporation Is not reglistered In the State of lllinois, a copy of the Certificate of Good Standing from the state

of Incorporatlon must be submitted with this Signature Page.

= In the svent that this Signature Page is signed by any persons than the President and Sacretary, attach sither a
certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such
peraons fo sign the Signature Page on behelf of the corporation.

04.09
EDS - 16b



SIGNATURE BY A CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warranis; that all of the statements, cerifications, and representations set forth in this EDS are
true, complete and correct; that the Undersigned Is in full compliance and will continue to be in compliance throughout the term of
the Conlract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all of
the facts and information provided by the Undersigned In this EDS are lrue, complele and correct. The Undersigned agrees to inform
the Purchasing Agent in writing if any of such slatements, cerlifications, representations, facts or information becomes or is found to

be untrue, incomplete or incorract during the term of the Contract or County Privilege.

BUSINESS NAME: Penn Credit Corporation

BUSINESS ADDRESS; 916 S. 14th Street

Harrisburg, PA 17104

717-238-0901

BUSINESS TELEPHONE; _ 717-238-7124 FAX NUMBER:

CONTACT PERSON: Donald C. Donagher, Jr.

FEIN;___ 23-2470030 *|L CORPORATE FILE NUMBER:

6626-855-1

LIST THE FOLLOWING CORPORATE OFFICERS:

Richard S, Templin

PRESIDENT___Donald C. Donagher VICE PRESIDENT:

Thomas F. Foley TREASURER;

SECRETARY:

Kyle R. Donagher

“SIGNATURE OF PRESI : e _
ATTEST: £ 7%

(CORPORATE SECRETARY)

Subscribed and swom to before me this

/8 sayor _OCA 20/0

COMMENWEALTH OF PENNSYLVAN
Notarlai Seal '
" Dgnigh ¥, Khox: KotaryBNBIS Y i
City of Harrlsburgy Dauphin Courty” R
My Commission Explres July- 12,2

eyania Assoaatibm aidioigrle
Mgmb?.r-',Pf...-.ngiaSidil SXpires Juy i&, 201,

My commission expires: e omber, Pennayivania Associziion of Nota..

Notary Pubfic ggnaturé MNotary Seal

* If the corporation Is not registered in the State of lllincis, a copy of the Certificate of Good Standing from the state

of incorporation must be submitted with this Signature Page.

b in the event that this Slgnature Page is signed by any persons than the President and Secretary, attach either a
certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such

persons ta sign the Signature Page on behalf of the corporation.

EDS - 16c
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REQUIRED DISCLOSURES
(SECTION §)

1. DISCLOSURE OF LOBBYIST CONTACTS

List ali persons or entities that have made lobbying contacts on your behalf with respect ta this contract:

Name Address

2. LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-151{p);

"Local Business" shall mean a person authorized to transact business in this State and having a bona fide establishment for
transacting business located within Cook County at which it was actually transacting business on the date when any compslitive
solicitation for a public contract is first advertised or announeed and further which employs the majority of its regular, full time work
force within Cook County, including a foreign corporation duly authorized to transact business in this State and which has a bona fide
establishment for transacting business located within Cock County at which it was actually fransacling business on the date when
any compelitive solicitation for a public contract is first advertised or announced and further which employs the majority of its reguiar,

full ime work force within Cook County.

a) Is Bidder a "l.ocal Business” as defined above?
Yes: No: x
b} if yes, list business address(es) within Cook County:
N/A
c) Does Bidder employ the majority of ita regular full-time workforce within Cook Counly?
Yes: No: X
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitled to
receive or renew a Counlty Privilege. When delinquent child support exists, the County shall not issue or renew any County
Privitege, and may revoke any County Privilage. All Applicants are required to review the Cook County Affidavit of Child Support
Obligations attached to this EDS and complete the following, based upon the definitions and other information inciuded in such

Affidavit;

Applicent bag no "Substantial Owner.”

OR
X The Cook County Affidavit of Child Support Obligations has been completed by all “Substantial Owners" and is

attached to this EDS.

04.08
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4. REAL ESTATE OWNERSHIP DISCLOSURES.
The Undersigned must indicate by checking the appropriate provision below and providing all required information that either:

a) The following is a complete list of all real estate owned by the Undersigned in Cook County:

PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX
NUMBERS)

OR:
b)_X  The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TQ CERTIFICATIONS OR DISCLOSURES.

if the Undersigned is unable to certify to any of the Certifications or any other statements contained in this EDS and not explained
elsewhere in this EDS, the Undersigned must explain below:

N/A

I the letters, “NA, the word "None” or "No Response” appears above, or if the space is left blank, it will be conclusively presumed
that the Undersigned certified to all Certifications and other statements contained in this EDS.

04.09
EDS-10



COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cock County Code of Ordinances (§2-610 ef seq.) raquires that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all
information current as of the date this Staterment is signed. Furthermore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained in
this Statement will be maintained in a database and mads avallable for public viewing.

if you are asked to list names, but thare are no applicable names to list, you must state NONE. An incomplete Statement will be
relurned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action
taken by the County Board or County Agency being voided.

"Applicani" means any Entity or person making an application {o the County for any County Action.

“County Action” means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or olher County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

"Entity” or “Legel Entity" means a sole proprietorship, corporation, partnership, association, business trust, eslate, two or more
persons having a joint or common interesl, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries

thereof.
This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or & beneficial interest in the Applicant and is listed on the Applicant’s Statement (a
"Holder”) must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages If needad, being careful to identify each portion of the form to
which each additional page refers.

This Statement is being made by the [ X ] Applicant or [ ] Steck/Bensficial Interest Holder

This Statement is an: [ X ]Original Statemeni or [ ] Amended Statement

Identifying Information:
Name Penn Credit Corporation D/B/A: N/A EIN NO,: 23-2470030

Street Address: 9168 S. 14th Street

City,_ Harrisburg State: PA Zip Code:__ 17104
Phone No.:  7117-238-7124
Form of Legal Entity:
[ ] Sole Proprietor [ } Partpership X1 Corporation [ Trustee of Land Trust
[] Business Trust [ ] Estate i1 Association [] Joint Vanture
[ ] Other (describe)
04.09
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Ownership Interast Declaration:

1. List the name{s), address, and percent ownership of sach Individual and each Entily having a legal or beneficial Interest
(including ownership) of more than five percent (5% in the Applicant/Holder.

Name Address Porcentage Interest in
Applicant/Holder
Donald C. Donagher 3 Penns Way Mechanicsburg, PA 17055 51%
Richard 3. Templin 5051 Ravenwood Road Mechancisburg, PA 17055 49%
2. If the interest of any individual or any Entily listed in (1) above is held as an agent or agents, or a nominee or nomlnees,
list the name end address of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal’'s Address
3. Is the Applicant constructively controlled by another person or Legal Entity? [ 1Yes | ] No

If yes, state the name, address and percentage of beneficial interesi of such person or legal entity, and the relationship
under which such control is being or may be exsrcised.

Name Address Percentage of Relationship
Beneficial Interest

Declaratlon (check the applicable box}:

[x ] | state under cath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor eserved
any information, data or plan as to the intended usa or purpose for which the Applicant seeks County Board or other

County Agency action.

[} | state under cath that the Holder has withheld no disclosure as to ownership interest nor reserved any information
required o be disclosed.

Donald C. Donagher, Jr CEQ/President

Name of/Afthorized A, nifHglder Representative (please print or type) Title
(016D

Signature Date
don.donagher@penncredit.com 888-801-4600
E-mail address Phone Numbar
Subscribad to and sw;rcnb beforg} rga My commission expires: 7 /’ &fra
this _/ day of .2 COMMONWEALTH OF PENNSYLVANIA

Notarial Seal
Denise M. Knox, Nntarg' Pu

bile
County

D M Km/

Notary Public Signature

My Commiasion Expips "
Tyamia Association of Notarie
Member, Pennsy o

EDS-13



SIGNATURE BY A CORPORATION
{SECTION 38)

The Undersigned hereby certifies and warrants: that all of the statements, certifications, and representations set forth in this EDS are
true, complete and correct; that the Undersigned is in full compliance and will conlinue to be in compliance throughout the term of
the Confract or County Privilege issuad to the Undersigned with all the policies and requirements set forth in this EDS; and that all of
the facls and information provided by the Undersigned in this EDS are true, complete and comrect. The Undersigned agrees to inform
the Purchasing Agent in writing if any of such statements, certifications, representations, facts or information becomes or is found to
be unirue, incomplete or incorrect during the term of the Cantract or County Privilege.

BUSINESS NAME: Penn Credit Corporation

BUSINESS ADDRESS:;___ 916 S. 14th Street
Harrisburg, PA 17104

BUSINESS TELEPHONE:_! 17-238-7124 FAX NUMBER,___717-238-0001
CONTACT PERSON: Denald C. Donagher, Jr.

FEIN;__23-2470030 *IL CORPORATE FILE NUMBER: 6626-855-1

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT: Donald C. Donagher, Jr. VICE PRESIDENT:  Richard 8. Templin

Kyle R. Donagher

SECRETARY:_Thomas F. Foley . / TREASURER:

**SIGNATURE OF PRE /T: i
ryv"!-—-—-
ATTEST: Al o 4/;—/ (CORPORATE SECRETARY)

COMMONWEALTH OF PENNSYLVANIA

Subscribed and sworn 1o before me this

Notarigl Seal Aubl

Danisg M. Knox, Notary Publlp

_L day of M__ 20/_D City of Harrisburg, Dauphin Gounly
My commission expires: My Commission Expires July 12, 2012
) O>Z Member, Pannsylvania Assoclation of Notaries
X 1
Notary Public Signature Notary Seal
* If the corporation Is not registered in the State of lllinols, a copy of the Certificate of Good Standing from the state
of Incorporation must be submitted with this Signature Page.

e In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a

certified copy of the corporate by-laws, resolution or other autharization by the corporation, authorizing such
persons to sign the Signature Page on behalf of the corporation.

04.09
EDS - 16a




SIGNATURE BY A CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warranis: that all of the slatements, cerlifications, and representations set forth in this EDS are
irue, complete and comect; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of
the Contract or County Privilege issusd to the Undersigned with all the policies and requirements set forih In this EDS; and that all of
the facts and infermation provided by tha Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform
the Purchasing Agent in wiiting if any of such statements, certifications, representalions, facts or infformation becomes or is found to
be untrue, incomplete cr incorrect during the term of the Contract or County Privilege. '

BUSINESS NAME:- Penn Credit Corporation

BUSINESS ADDRESS:____ 916 S. 14th Street
Harrisburg, PA 17104

BUSINESS TELEPHONE;__717-238-7124 FAX NUMBER____717-238-0901
CONTACT PERSON: Donald C. Donagher, Jr.

FEIN: 232470030 *IL CORPORATE FILE NUMBER:____9626-855-1

LIST THE FOLLOWI PORATE OFFICERS:

PRESIDENT:  Donald C. Donagher, Jr. VICE PRESIDENT: _ Richard 8. Templin

SECRETARY: Thomas F. Foley i /EASURER: Kyle R. Donagher
**SIGNATURE OF PRE/;’: % P P —
ATTEST: ML ii? 4 (CORPORATE SECRETARY)

OMMONWEA TH QF PENNSYI VANIA
Deniss MNcl)(tarlal Seal -
- Knox, Notary Publ
Mcny of Harrishurg, Dauphin c:;u?aty
y Comimisslon Bxplrea July 12, 2012

Member, Pennsyivania Assaclatlon of Notaries

Subscribed and swomn to before me this

/ £ day of Det 20 /0

My commission expires:
X © ?’Z
Notary Public Signalure Notary Seal
* If the corporation is not registered In the State of illinois, a copy of the Certificate of Good Standing from the state

of incorporation must be submitted with this Signature Page.

- In the event that this Signature Page Is signed by any persons than the Prasident and Secretary, attach either a
certified copy of the corporate by-laws, resolution or other authorization by the corporation, authorizing such

persons to sign the Signature Page on hehalf of the corporation.

04.09
EDS - 16b



SIGNATURE BY A CORPORATION
(SECTION 8)

The Undersigned hereby cerlifies and warrants: that all of the statements, certifications, and representations set forth in this EDS
are true, complete and comect; that the Undersigned is in full compliance and will continue fo be in compliance throughout the teim
of the Contract or County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; snd that
all of the facts and information provided by the Undersigned in this EDS are true, complete and comect. The Undersigned agrees to
inform the Purchasing Agent in writing if any of such statements, certifications, representalions, facts or information becomes or Is
found fo be untrue, incomplete or incorrect during the term of the Contract or County Privilege.

BUSINESS NAME: Penn Credit Corporation

BUSINESS ADDRESS:__ 216 S. 14th Street

Harrisburg, PA 17104

BUSINESS TELEPHONE:_ 800-800-3328 FAX NUMBER: _717-238-0901

CONTACT PERSON; Donald C. Donacher, Jr.

FEIN:

23-2470030 *|L CORPORATE FILE NUMBER:__ 6626-855-1

LIST THE FOLLOWING CORPORATE OFFICERS:

PRESIDENT:__ Donald C. Donagher, Jr. VICE PRESIDENT.___ Richard S. Templin

SECRETARY:__Thomas F. Fole

TREASURER: Kvle R. Donagher
~SIGNATURE OF PRESIDENT: A Q\_,»

ATTEST:

Z /Z Treasurer
[CORRORATE-SEGCRETARY)-

Subscribed and swom fo before me this

1‘{& day of TJuly 2014,

) ! My cAmmiggian g Soacon, N
M Chty of Harrisburg, Dauphin County
My Commission Expires June 16, 2015

Ed

Notary Public Signa /] V REWBER, PENETLAIA AGTOCIATION OF NOT

If the corporation is not registered In the State of lilinois, a copy of the Certificate of Good Standing from the state
of incorporation must be submitted with this Signature Page.

In the event that this Slgnature Page is signed by any persons than the President and Secretary, attach either a
certified copy of the corporate by-laws, resolution or other authorization by the comoratlon, authosizing such
persons to sign the Signature Page on behalf of the corporation.

04.09



COOK COUNTY SIGNATURE PAGE
(SECTION 9)

ON BEHALF OF THE COUNTY OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOCIS, THIS

CONTRACT IS HEREBY EXECUTED BY:

PRESIDENT, COOK COUNTY BOARD OF COMMISSIONERS

‘COOK COUNTY PURGHASING AGENT

(} hobo N Kt
COOK COUNTY COMPTROLLER d"’“"’

DATED AT CHICAGO, ILLINOIS THIS 2 Z’MDAY OF, :ra /"‘/ 2041

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:

THE FOREGCING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCCUMENTS FOR CONTRACT NUMBER

OR

ITEM(S), SECTION(S), PART(S}:

TOTAL AMCUNT OF CONTRACT: §

{DOLLARS AND CENTS)

FUND CHARGEABLE: &W“‘ﬂ ﬂ&u‘m/ %@W%

APPROVED gy g
/ M ’ JUL .
ASGISTANT STATE'S ATTORNEY 27 201
Com_

04.09
EDS-17



