OFFICE OF THE PURCHASING AGENT

COUNTY OF COOK
118 NORTH CLARK ST. ROOM 1018
CHICAGO, ILLINOIS 60602-1375

(312) 603-5370 DATE . PURCHASE ORDER NO.
PURCHASE ORDERED ISSUED TO 7/14/2010 173345 - 000- OP
F.O0.B. POINT
78703 REQUISITION NO.
Aunt Martha's Youth Service Center 00091884 OC
19990 Governor's Highway

‘Olympia Fields IL 60461

ILLINOIS SALES TAX EXEMPT: E-9998-2013-04 .
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038kK

- DES NO
SHIP TO juvenile Probation Department DELIVERY JNSTRUCTIONS .
1100 S. Hamilton, Rm C042]W . . 3 P 1of1
Chicago IL 60612 g%r(l)Gottm d 312-433 3260767 age [ o

1.00 | Evening Reporting Centers ' 00 | Jo73,633.000 1,073,633.00 3260767.521320
ERC contract

JUVENILE COURT EVENING

REPORTING CENTERS

AS PER CONTRACT 10-41-58

AUTHORIZED BY COUNTY OARD 03/16/2010
CONTRACT PERIOD

02/01/2010 THROUGH 01/31/2013

AMOUNT AUTHORIZED $3,971,160.00 .
AMOUNT ENCUMBERED THIS PO $1,073,633
BALANCE TO FOLLOW ON SEPARATE PO
REQQ3260010

et Total Ortfr b it 1,073,633.00

NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF TH* QRDER WITHOUT WRITTEN AUTHORIZATION FROM THE PURCHASING AGENT

RECEIPT CERTIFICATION (FOR DEPARTMENT USE PNLY) ! hereby cerdfy that this purchase I 1 agreement wkh the a
1 hereby certify that I have received the goods/services reflected above and that the PURCHASING AGENT Date:
items referenced are in full conformity with the purchase order/contract. i

Authorized Signature: Date: ’ L‘/—'\\'\'M L»rks—\ Yo




- 2

,H . s L
Report: w,mmm.‘mON R . vC—‘.O—JNMQ xmnr_mm:mos f Purchasg Order Number
P
x Office of the Purchasing Age H \ Q W w &V

Cook County of lllinois

Buyer Number 724150 Supervisor 40

mmﬂc_m_ﬁ_oz # OC 91884 Contract # \%\h\\\m\m Open Date m_&.mo_m w_‘n.noam meNmowmw

Business Unit
Ship To: 461943  Juvenile Probation Department Delivery Instructions: Supplier: 78703 Aunt Martha's Youth Service Ce Internal Req Number 03260010
1100 S. Hamilton, Rm C042JW Dawn Gottfried 19990 Governor's Highway Board Apr Date & (tem
Chicago IL 60612 312-433-6700 Olympia Fields IL 60461 Requisition Date 412312010
Date Needed 4/23/2010
One Time Purchase Yes No Covers Need for months. Specific Period of time thru Prior Contract No. Expiration Date Emergency No.
Line# Commadity Description Bat. on Hand Quantity UOM Est. Unit Cost Extended Cost Business Unit and Object Account
1.000 961 Evening Reporting Centers ERC contract < > 1.00 JB 1,073,633.0000 1,073,633.00 3260767.521320

Requesting authorization for the Purchasing Agent to enter into a
contract with Aunt Matha's Youth Services Center, Inc. to operate Cook
County Juvenile Court Evening Reporting Centers. Aunt Martha's Youth

Senie G - R Iy

Q %\M@\a\o v\v\ é Evening Reporting Centers have been established as

community-based alternatives to detention for a target group of minor
respondents who would otherwise be detained in the Juvenile Temporary
Detention Center. Aunt Martha's Youth Service Center, Inc. is

designed to u&sam structured supervision of each adolescent after

school and through the early evening hours to minimize the mo_lm woc xnm

opportunities the participating adolescents might have to otherwise N M — W\\G
engage in activities that are not lawful and allow the adolescent to DATE TO BUYER/SPEC mzon

remain in his or her home/community. The Centers are also designed to

teach social/life skills, to provide reinforcement for pro-social DATE RETURNED m\\mg \ \\ NU
behaviors, to provide support to each adolescent on school work, and '_uo SUPERVISOR

to collaborate with the Juvenile Justice Systerm to increase Aw\m RETURNED FOR SIGN OFF BY .ﬂIMm U).—.mv

positive/productive behaviors and reduce negative/destructive
behaviors.

Aunt Martha's Youth Service Center, Inc. was the only vendor to
respond to the RFP.

County Board approved: March 16, 2010

Contract period: February 1, 2010 through January 31, 2013
Estimated Fiscal Impact: $1,073,633.00

CERTIFICATION CCA APPROVED BUDGETARY ACCOUNT PURCHASING USE ONLY
| hereby certify that the items and/or services above are necessary to this department (or institution}

and that the dept. no., account & activity numbers indicated above accurately reflect the specific line -
item budget appropriation approved by the Board of County Commissioners and there is a sufficient .

unencumbered balance in the account to grant sam ACCT# N ~
DATE BY ~ -
REQUISITIONER MMMC\”\D”\MMUZ% IM [ w
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Report: ,wmmmmom .

€

Purchase Requisition
Office of the Purchasing Agent

Cook County of lllinois

Purchase Order Number

Buyer Number 724150 Supervisor 40

Open Date .
s ags Bid/Sole Src Code S8V
Requisition # OC 91884 Contract # . .
Business Unit 3260767
Ship To: 461943 © Juvenile Probation Department Delivery Instructions: Supplier: 78703 Aunt Martha's Youth Service Ce Internal Req Number 03260010
1100 S. Hamilton, Rm C042JW Dawn Gottfried 19990 Governor's Highway Board Apr Date & ltem
Chicago IL 60612 312-433-6700 Olympia Fields IL 50461 Requisition Date 412372010
Date Needed 4/23/2010

One Time Purchase

Yes No Covers Need for months. Specific Period of time

thru Prior Contract No.

Expiration Date Emergency No.

Line# Commodity Description

Req #: 03260010

Bal. on Hand Quantity  UOM

Est. Unit Cost

Extended Cost Business Unit and Object Account

Total of ltems Ordered 1,073 mww%

Recommended Supplier List:

A/B Number

Supplier Name

78703 AUNT Manha's Yoult Service Ce

CERTIFICATION
1 hereby certify that the items and/or services above are necessary to this department (or inst
and that the dept. no., account & activity numbers indicated above accurately reflect the speci
item budget appropriation approved by the Board of County Commissioners and there is a sufficient
unencumbered balance in the account to grant same.

REQUISITIONER BUREAU or DEPARTMENT HEAD

CCA APPROVED BUDGETARY ACCOUNT

ACCT #

PURCHASING USE ONLY

DATE BY




State of [llindis
Circuit Court of Cook County
Juvenile Probation and (Qowrt Services

Michael J. Rohan 1100 S. Hamilfon
Director of Juvenile Probation and Court Services Concourse Level
Dawn M. Gottfried Chicago, Illinois 60612 )
Director of Financial Control ‘ (3 12) 433-6700

Fax: (312) 433-5567
February 10, 241D

Ms. Carmen K. Triche-Colvin
Cook County Purchasing Agent
Room 1018, 118 N. Clark St.
Chicago, IL 60602 A

Dear Ms. Triche-Colvin:

As required under the Cook County Procurement Cocre this letter serves to notify you that the
Juvenile Probation Department's Contract Proposal Review Committee has reviewed the
proposals submitted for the Circuit Court of Cook Cqupty’s Juvenile Pre-Trial Services (RFP
09-50-1053P). Our Review Committee recommends JAunt Martha's Youth Service Center, Inc.
for approval based upon adherence to technical specifications and costs for the required
services. Aunt Martha's was the only vendor to respgnd to this RFP.

I am attaching the completed Evaluation Criteria, the [Cost Proposal Pages, and Executions
Signature Page for the proposer.

'Thank you for your consideration of this matter.

M' ¢

awn M. Gottfried
Director of FinanciaNControl
Juvenile Probation and Court Services

Sincerely,

Enclosure




Request for Proposal No. 09-50-1053P ,

Circuit Court of Cook Couhty Pre-Trial Services

- Evaluation [Criteria

Vendor Name: Aunt Martha’s Youth Servide|/Center

S Proposer’s Qualifications and Hxperience
S Proposed Solutions

| S Cost Proposal

S = Satisfactory
U = Unsatisfactory

Comments: Aunt Martha’s was the only qualified §endor that responded to the RFP, |In
addition, Aunt Martha’s has competently and reliabdy| provided these services for the Juvenile
Probation and Court Services Department for many]ygars.

Department Approval:

gﬁL (122
Mlchael Roh4y, Director Datf /

e S ([23))°

—~——

/0

J@fﬁ Bentley, ProjecAdministrator Date
WAAA/\ I (MAMUUX ﬂ/ 410
Dawn Gottfried, Dlre br of Financial C ontrol Date

\}MMMM l/2'l/l<

~—T

Virgfnia Caulfield, D@O Diversion Division Date
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POST BOARD ACTION AGENDA
Meeting of March 16, 2010 ,"

OFFICE OF THE CHIEF JUDGE
JUVENILE PROBA[TTON AND

COURT SERVICES DEPATTMENT continued
CONTRACTS coqtihued

ITEM #30

APPROVED

COMMISSIONER PERAICA VOTED "NO",

Transmitting a Communication, dated February 16, 2010 fiom
TIMOTHY C. EVANS, Chief Judge, Circuit Court of Cook County

requesting authorization for the Purchasing Agent to enfer| into a contract with Aunt Martha's| Youth
Service Center, Inc., Olympia Fields, Illinois, to operate]the Circuit Court of Cook County's Juvenile
Court Evening Reporting Centers.

Reason:  Aunt Martha's Youth Service Center, Inc. is redommended based upon a Request for Proposal
(RFP) (09-50-1053P). Aunt Martha's Youth|Service Center, Inc. was the only vendor to
respond to the RFP.

Evening Reporting Centers have been estaplished as community-based alternatives to
detention for a target group of minor responderts who would otherwise be detained in the
Juvenile Temporary Detention Center (JTDC)] Aunt Martha's Youth Service Center,| Inc. is
designed to provide structured supervision offegch adolescent after school and through the
early evening hours to minimize the opportunifies the participating adolescents might have to
otherwise engage in activities that are not lawli;l and allow the adolescent to remain in his or
her home/community. The Centers are also flepigned to teach social/life skills, to irovide
reinforcement for pro-social behaviors, to provjde support to each adolescent on school work,
and to collaborate with the Juvenile Justice Sypst¢m to increase positive/productive behaviors
and reduced negative/destructive behaviors.

Estimated Fiscal Impact: $3,971,160.00 (FY 2010 - $1,07B,633.00; FY 2011 - $1,332,560.00; FY 2012
- $1,341,400.00; and FY 2013 - $223,567.00). Contract fetiod: February 1, 2010 through January 31,
2013. (326-298 Account). Requisition No. 03260010.
Approval of this item would commit Fiscal Years 2011, 20§ 2 and 2013 funds.

Vendor has met the Minority and Women Business Enterpgis¢ Ordinance.




TODD H. STROGER, presiDENT
BOARD OF COUNTY COMMISSIONERS

CARMEN K. TRICHE-COLVIN
PURCHASING AGENT

COUNTY OF

OFFICE OF THE PURCHASING AGENT

118 NORTH CLAR
CHICAGO, ILLINO
(312) 603-5370

July 29, 2010

Aunt Martha’s Youth Service Centef, Inc.
19990 Governors Hwy
Olympia Fields, IL 60461
Attn: Deborah Watson

Ref: Confract No: 10-41-58
Enclosed please find your copy of| the above referenced
contract.
This contract has been approved bl |the Board of

Commissioners and signed by the pk¢per officials on behalf
of Cook County.

Corfially,

AL 7l it

Carpen K. Triche-Colvin
Purfhasing Agent

CKTC/cm
Enclosure

Ce: David Smid

@ Printed on Recydjed Paper




- CONTRACT FOR SERVICE

DOCUMENT NO. 10-41-58

JUVENILE COURT EVENING REPORTING CEN?
FOR

[ERS

THE OFFICE OF THE CHIEF JUDGE -
JUVENILE PROBATION AND COURT SERVICES$

DEPARTMENT

WITH: AUNT MARTHA'S YOUTH SERVICE CENTER, INC.

BOARD OF COMMISSIONERS
COUNTY OF COOK

~ O
2 o
2| %“%m
TODD H. STROGER, PRESIDENT . 2 & 50
2 = 2T
sl :‘ ——
E
= .
. = = }53‘8
WE T e
5 —
ISSUED BY THE
OFFICE OF THE PURCHASING AGENT \\Q o
031610 REQ# 03260010 0427 APPROVED BY B
COOK COUNTY comm%%;%ﬁe%:
JUL 1.3 2010
CcoMm -
\0




CONTRACT FOR SHR

PART I
AGREEMENT

This CONTRACT is made and entered into

a public body corporate of the State of Ill
AUNT MARTHA'S YOUTH SERVICE CENTER, ING

pursuant to authorization by the Cook County]
day of March, 2010, as evidenced by the B
hereto as EXHIBIT "A."

WHEREAS, the County is responsible foi
OF THE CHIEF JUDGE, JUVENILE PROBATION
hereinafter the "Using Department";

WHEREAS,
COURT EVENING REPORTING CENTERS;

WHEREAS, the Contractor is able and

Inpis, hereinafter the °"Count
. hereinafter the
Board of Commissioners on tl

Pg

the Using Department requirep

VICE

by and between the County of

rd authorization letter a

procuring services for the
AND COURT SERVICES DEPA]

the following services: J

CONTRACT NO. 10-41-58

F Cook,
ry® and

"Contractor®,

e 16th
Ltached

OFFICE
RTMENT,

UVENILE

willing to provide such services,

hereafter referred to as the "Work Program® hg required by the County, upon the
terms and conditions hereinafter provided anf |in consideration for the fees set
forth herein;

. NOW THEREFORE, in consideration ?E the premises and the |mutual
undertakings herein set forth, the parties agnee as follows:
I. WORK PROGRAM

The Contractor agrees to perform the fplllowing services:
AS SET FORTH IN EXHIBIT "B"

IT. CONTRACT PERIOD

This Contract shall be in effect for fhirty-six (36) months after| proper
execution of the Contract by the County.
ITI. PAYMENT

All charges shall not exceed the amgupt of $3,971,160.00 and shall be
paid in accordance with Exhibit A. Invoickg in triplicate on County [Invoice
Form 29A shall be submitted by the Contrgector to the Using Department when
requesting payment. The County shall have| the right to examine the bpoks of
the Contractor for the purpose of auditingg| the same with reference |to all
charges made to the County.

In the event the Contractor receives payment under the Contract,
reimbursement for which is later disallowed |by the County, the Contractor shall
promptly refund the disallowed amount to [|the County on request, or |at. the
County's option, the County may credit t amount disallowed from the next

payment due or to become due to the Conty
County.

‘IV. GENERAL CONDITIONS

This Contract incorporates and is
hereto as Part II, General Conditions, Cont
herein by this reference. Contractor's att
02, Subcontracting or Assignment of Contract]

a

jubject to the provisions o
a

P

ttor under any contract w

rt for Service and is incor
tion is specially directed

Hunds.

Lth the

ttached
porated

to GC-

S8S8V.15




CONTRACT NO. 10-41-58

V. _EXHIBITS
This Contract incorporates the followihg Contractor Documentation:
1. EXHIBIT °"B"
Notwithsténding such incorporation, none of]|the terms set forth in any Exhibit
which conflicts with the express terms Jof this Contract or its |[General

Conditions shall be deemed or construed to gupersede the terms of this (ontract
or its General Conditions.

8588v.15

AG-2




G’gNERAL con NS
SUPPLYISERVICE
SOLE SOUR
o . CONYENT: A- ,
ecoi SUBCONTRAC’HNGORASStG 1 CONTRACT OR _
 CONTRACT FUNDS , 10 , GC-3
GC02  PERSONNEL . R N - _‘ - GC-3
6C03  INSURANCE 5 N EE | GC4
GC-04 ' INSPECTIGN AND RESPONSIBILITY. | |- GC4
GC-05 INDEMNIFICATION AT | - 6C4
GCO6 - PAYMENT S A ' GC4
GCO7T ~ PREPADFEES - - - GC4
"GC-08  TAXES - S GC-5
GC-09- PRICEAREDUCT‘ION | o - - ecs
GC-10 - CONTRACTORCREDITS , N GC-5
,é-(‘fﬁ - 'mspmjes" o ~ ocs
eci2 | DEFAULT - o . Gcs
GC-13 COUNTY REMEDIES - ‘ GC6
GC-14  CONTRACTOR REMEDIES - - GC6
6C-15 . DELAYS o _ - GC-6
GC-16 MODIFICATIONS AND AMENDMENTS | 7 oea
,‘304’7; | PATENTS, COPYRIGHTS AND LICENSES] . ecT
© Ge-18 | COMPLIANCE WITH THE LAWS - , 6C-7
S GC-19 MINORITY AND WOMEN BUSINESS ENTTRPR!’SES
: COOK COUNTY ORDINANCE CHAPTER {0437
- PROFESSIONAL AND CONSULTING SERVICE AND
SOLE SOURCE o - GC-8/9/10
GC-20 MATERIAL DATA SAFETY SHEET - GC-1
6c21 CONDUCT OF THE CONTRACTOR - 6C-11
GC-1
594.09




GENERAL cm:igous
~ SUPPLYISERWICE -
SOLE SOURCE
| ' (:oNTENT 3
| 6C22 - ACCIDENTREPORTS | D ce1
6623 USEOF meéouﬁw PREMISES : L et
GC24 ' TERMINATION OF CONVENIENGE AND SUSPENSION OF |
~_ CONTRACT - o - Ge1
6C25  GENERAL NOTICE N |  ec2
© GC2  GUARANTEES AND WARRANTIES Y <X 7
'GC-27  STANDARD OF DELNERABLES . ' GC-12
ec2s  omwery | - " 6C3
GC29 QUANTITIES -  cen
GC30. CONTRACT INTERPRETATION | - . 6CH3
6cat coﬁFgoENnALnY AND QMERSH&P ¢elpocuments 6Ca
- ‘¢C—32  AUDIT Exmmmq#or-’ Recoros || . ecuns
GC33 GOVERNINGLAW : . G
PV WAIVER - o - eCs ‘
6C3s  ENTRECONTRACT || . ecis
- 6C-36 FORCE MAJEURE OR UNAVOI_DABLE BELAYS SRR o 1
GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIRDPARTY .
. © BENEFICIARIES | . 6Cie
GC38  COOPERATIONWITHINSPECTORGERERAL - GC-16
.
6C2 |
554.09




'GC-01 SUBCONTRACTING OR ASSIGNMENT OF CON
Once awarded, this Contract shall not be subcontracted or psk 3
mmenappwva!ofmepurd’:asmgAgem.Mappmval begra:ﬁedorvwﬂxheldatheso!eenon
‘of the Purchasing Agent. in no case, however, shall such 3 bliga '
or change the tenms of the Contract. The Contractor shal transfetotass:gnanyContract $ Of
interest therein due or to become due without the advande writien approval .of the Purchasing Agent.
unauthorized subcontracting or assignment of the a whole of in part, or the unauthorized fra
orasssgunentofanyContfact&mds elthernwholeorm o Ofanyuueresttherem which shall be

e ty and are null and void.

RACT OR 'CONTRACT FUNDS

PnortomeoomenoememdtheComad,meContrad sha idéntifyinwritingtothe,?wdiasi g Agent
the any.and all subcontractors it intends to use in the pe ce of the Contract. The Purchasi g Agent
shall have the right to disapprove any subconlractor. ‘ ati ofsubeomradorstomePw‘sing
Agent shall be in addition to any communications with offices other than the Purchasing Agent. All
submntractocsstlanbes&bjedlometetmsofﬁus Contractor shall incorporate lito all

be provided to the Purchasing Agent upon request.

H;eContraaormusttisdosemenameandbtmness addness of each. subcontractor, attorney, lobbyist,
accountant, consultant and any other person or entity theContractorhasrelamedorexpectstoremmt
in"connection with the Matter,. as wefl as the nature of the i
roresttmatedtobepald The Contracfor is not required to
be paid. TheComractonsnotrequnedtodscSose
reqular_payroll. “Lobbyist” means any person or entity
_admmshabveacbononbehalfo{anypersonoremtv
- basis, or (2), himself. “Lobbyist” also means
«of another includes undertaking to influence. any i

'_moe:@nwhemeratﬁsdoaxelsreqwedmdermSedlm
_Vg\emetmsdosmeusmqwedormakethedsdoswe '

The County- reserves the sight to prohibit any- pessbn from efitering any County facility for any re:
- confractors and subcontractors of- the Contractor shall|b¢ accountable to the Director of the
Depaﬂmetﬂorlusdes;gneewtﬂeonmwantypropeﬁyafwshaﬂabidebyaunﬁesaMx

imposed by the County. '

GC-02 PERSONNEL ' ) : .
The quality, expenenceandavaﬂatxmyofpetsame! empjoyed by the Contractor is of the
Contractor. shall provide the County with a list of alf key|pg

designated assignment. The list-shall include the qualificafio
A anyﬁmerequest.mmng.me()ontractortorenmeany K ,Contracto(sassignedpersomel cause
and' forthwith fumish to the County other acceptable pe ' i
NotwmxstamingmeCoumy'sappmvalofCOfuracto(s

. 554.09




(GC83 INSURANCE . : o 1
Comractorshaﬁpwchaseandmantamata!hmesdmng mofﬂﬁscm&admmomefage
which is safisfacloty fo the County and will satisfactorily ins § ol meContractoragainstdaimsandr'

which arise or could arise because of the performance or ~..-V. ance of the Confract. Al ins e
required hereunder shall meet the requirements of the Cous DepamnentofRaskManagement shall
name the County as an additional insured unless such Hesignation is unavailable due to commercia
prachoesnﬂteuwanoeuxbstryastoapaﬁ»wlartype coverage. ‘Mﬂlmeexcephonofes
required to be submilted with the Proposal,- Contract sha -—wu—vw

evude:u»gcompﬁancew:hﬂusmmlceprowssonpnoﬂo o

GC-04 INSPECTION AND RESPONSIBILITY
Atanyandataﬂbmesdmmgthe(ermofmeConkaclam -
the County shall have a right to inspect any Deliverablgs provided in canrying out this Contract. The
Contractor shall be solely responsible for the quakity and s * wds of all Deliverables fumished under this
Contract. Deliverables may be rejected by the Purchabirig Agent andior the Direclor of the [Using
DepathnemﬁmeyhutomeelConuadrewementsor pfowdedmamamerwhndzdoes of meet
. Confract requirements: in'the event of such rejection, De aples shall be replaced and/or re-performed by
'theContradorpmmpﬂyandatnoaddmonalcosttome . Any Defiverables rejected shall be refoved
_wutunareasonabiewnefcmnmeprenusesofﬂ\e theentireexpenseoﬂheConimd after
notice has been gwen by the Countyto the Confractor that ch Delfiverables have been rejected. :

enc petformanceunderthe onlrac

lomﬁoﬁwhefethecomradis perfarmed,

2

GC-05 INDEMNIFICATION : . . ‘ :
The Contractor covenants and agrees to indemnify and sa ehafmlessme()ountyanditsoonmis‘ ers, - -
. offidials, employees, agents and representatives, and their fespective heirs, successors and assigns, from
and against any and all-costs, expenses, atiomey’s fees, losk damagesandhabdihesmaxredor flered
; du’ecﬂyorm&fediyﬁomoratmtmtabletoanydams mﬁoformdetnttothe ..
.- nonperformance of the Contract by the Contractor, or the| acts or omissions of the officers,
employees, contractors, subcontractors, licensees or invitegs |of the Conlractor. The Contraclor e %sly_
understands and agrees that arty Performance Bond or ins{irance protection required of the Contraclor, o
othetwuseprovtdedbyme(:mtrador shall in no way lim§ the responsibility: to indemnify the Counly as
heremaboveprovtded C : S

. 'GC-06 PAYMENT. _ |- o

- “All inwoices submitted by the Contractor shall be in accordax e with the cost provisions contained in the
Contract Documents and shall contain a detalled desciigfion of the Deliverables for which payment is
requested. All invoices shall seflect the amounts invoiced by and the amounts paid to the Contractor as of
- ‘thedateofmeimoice,andshaubeé,ubuwedtogemef' i-a property completed County Voucher form -

- {29A). Invaices for new charges shall not include. “past dup" lamounts, if any; which amounts must be set
forth on a separate invoice. ' No payments shall be made with respedt to invoices which do not inclitle the

. County Voucher form or which otherwise fail to comply withlthe requirements of this paragraph. Conlractor .
MnotbeenbﬂedmmvmoemeCouﬂyforanyiatefees."_~pena_ms; :

GC-07 PREPAID FEES _
) htheeventttusCmtractusiennmatedbyeaherpartyfm S orothe:w;se and the County has pfepaid
for any Defiverables, Contractor shall sefund to the Co onaproratedbas;stotheeﬁedlvedateof '
. lermination, all amounts prepaid for Deliverables not aclidlly piovided as of the effective date of the
termination. The refund shall be made within fourteen (14) dj 'solﬂteefft_ecﬁvedateoﬂennmﬁm.

GCH4-

154.09

q
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© . suchrequest. The Purchasing Agent will reduce his decisi

" GCOBTAXES ' ’ v
.FedetaIExaseTaxdoesnotapplytomatenafspwdlased by the-County by virtue of Exemption Ceftifical
No. 36-75-0038K. Hllinois Rétailers’ Occupation Tax, Use Tax and Municipat Retailers’ Occupation Tax do
- -not apply to defiverables, materials or services purchased pyjthe County by virtue of statute. The pri
prices quoted herein shall include any and all other federal andlo statetﬁredandlorvuifecttax which
apply o this Contract. TheComty’sStateofﬂMasSam1 ExempbonldenﬁﬁcaﬁonNonsE-QQS) 2013-

05" o

vGC-09 PRICE REDUCTION k .
if at any time-after the contract award, Comactormakesa anera
Deliverables, the equivalent price reduction based on similgr fua S
ﬁusCont:adformedwauonom\ekaadpenod Forp &desSedionGC-OQ P’riceR

xeba!&s.ﬁnanaamcenﬁves discounts, vah;epomtsor n!
Deliverables. Such price reductions shall be-effective ‘at. the
reducuon()ontradotmakesmthepmeofﬂwoeﬁvetabi% 0§ p:ospechvewsto«nersgettefalty

beneﬁtswim respecttome_pwd\ of the

' GC-10 CONIRACTOR CREDITS
Tomeextenlﬂ\e()omractorgvesaecﬁtstowardﬁnwepun
_ discounts, value points or other benefits based on the pi
-mderlmsContrad,sudxaeditsbelongtomeCowuy v
--shall reflect any such credits oa its invoices and in the af

: ofgoodso:semoes ﬁnarvdmoenﬁves,
: of the malerials or services pre for
»olanyspeuﬁcusmdepamnem tor
'sutmvmcestheComty

" GC-11DISPUTES v ' :
NrydsptﬁeansmgmderﬂreCoWactbetweenme and-Conlracto’cshall_bededded

.”speafymgmespeaﬁcrelevantComradprowsson(s)to
~ Purchasing Agent, the party complained against shall re

mereoftotheContractorandtheDuectaoﬂheUsmg Dega
will be final and binding. Dispute resolution as provided hdrei
adma(laworneqwty However, unless a notice s
additional time is required to review a dispute, thepalues
nodeasaon:smadewﬁtms:xty(e(})daysfoumngnobﬁ
.inference shall be drawn from the absence of a decisi
dispute, Contraclor shall continue to discharge all its obligftié
Contractdwnganydsptﬂeresoluhonproceedingwﬂesso <

554.09




_oppostunity to cure such breach. Failure of County fo give

: comnitavwbsemembtea@ofﬁs‘cmad“

" terms, meCountyshallhavemeugmtateﬂnmteﬂus
'Msetforﬂﬂheeﬁedwedateofsudﬂemmahm

'Vlnaddbon,meCmmtyshaﬂ tlaveﬂweng!utoptxst:eaarerneda%mlawof~eﬁlﬁiy,

' '-GC-14 CONTRACTOR'S REMEDIES

. Contradmonnotlessmanﬂnny(w) dayspnorwmien 0t

 GC-15 DELAYS

) hindrances from any cause whatsoever during the progressjof any portion of this Contract.

GC-12 DEFAULT
Cowactorshaﬂbemdefauﬂherewuiermmeeventof atenalbreadzbyCormactor anyem\or
condiion of this Contract including, but not timited to, a rep psentation or warranty, where ( or has-
failed to cure such breach within ten (10) days after writteh fotice of breach is given to Contractor] by the
County, setting forth the nature of such breach. : .

In the event Conlractor shall breach any material terms df ¢o ofttusComtadonmore one
. - occasion-during any twelve month period during the term fiefeof, or in the event Contractor ' an
_.wwvilhgnessmmabilitytoeomwmeperfomungme' tra aococdamewithitstetms.me may,

at its option, declare the Contractor 10 be in default and the
remediesmdudng.btﬁnotmedto termination of the t

ennoboeofbreadwtothe(‘;ontractor not

be deemed to be a waiver of the County’s right to assert sgch breach at alater time, should the

_camy'shau-beindeféwtmremdaﬁanymatedat the Contract by County occurs which is not

. cyred by the County within ninety (90) days after-written noficg has been given by Contractor to the County, -
_ setting forth the nature of such breach. : . o

GC-13 COUNTY'S REMEDIES e
Following natice of matesial breach to Contractor, the Cpupty reserves the right to wnhhold payments
otherwise owed to Contractor untit such time as Contractor swredmebteadr -

I the Contractor fails to remedy a material breach during
Condition GC-12, Default, or if Contractor commits a si
penodorexpressesanunmﬂmgnessormabdﬂytomb s

ten(lO)daywrepenodpwwanttoC;enefal .

uent material breach within a twelve| month
: omungme(:oﬂtadmaocordanoewmus
uponwnttennouoetome()omradu'uﬂidl :

/ the breach duiring the ninety(90) day cure
ptractor shall have the right to terminate this
g fo the County, which holice shall set forth the

ifﬁteCmnyhasbeennotxﬁedofbteadxandfaBstor
petiod pursuant to General Condition GC-12,-Default, the

‘effective date of lenmnahou

beenﬁﬂedtoanyconsequennaldamages krespective offthe
shalnotdismpttheComly‘soperahonsouepossessanyc '

Contractor agrees that no charges or claims for damages be made. by Contraclor for any delays or

554.09




GC-16 MODIFICATIONS AND AMENDMENTS : ' - R
: ThepahesmayﬁanﬁmetoﬁmedwhgmetermofmeanmdnmkemodiﬁcaﬁmSand endments to

the Contract but only as provided in this section. Such m¢ds cations and amendments shall only be made
by mutual agreement in wiiting. Modifications and ame Ao which individually or cumulatively fiesult in

of the Cook County Board of ommissioners.
n $1,000.00.0oc which do not extend the term
qde with the written approval of the Purchasing

additional cost of $1,000.00 or greater or which extend thq te:
shalnotbedeemedasaumonzedeﬂmme OPIOVA
- Modifications and amendments which increase cost by fes
ofmeContrac(bymemanMy(m)daysmayordybe
Agent.

' Subiecttomefocegoing,memrédoroftthsing Deparfnént may, by writfen order, make changes with
respect {o the dates of defivery and places of performancejof the Contract, provided that any such changes -
shailmtincreaseﬂleConkactprioeor-me'ﬁnerequired of Clo actpedocmance

Contradonsherebynohﬁedlhat,exoeptﬁormdiﬁcahons ‘ amendmmtswh&aremadem coordance -
~ with this Section GC-16, Modifications and Amendments, * Cowﬂydepartmentoremployeemer has
»authoritytomakeanymodﬁcaﬁonoramendmamtqmis gnt .

}CH

GC-17 PATENTS, COPYR!GH'I‘S MD LICENSES

wmalllicensestequwedforme -» to

Contractorsha!fwmshmeDwectorofﬂ\eUsnge ihe
ulilize any software, including firmware or middleware, pr jed by Contractor as part of the Deliverables.
“Such licenses shall be dlearly marked with a reference tolthie number of this County Contract. Contracto

"shaualsonmshaoopydm.mesto.meAgemumessomemsestated these -
~ Contract documents, such ficenses shall be perpetual and shall not mit the number of persons 0 may
mil‘nzethesoﬂwareonbehalfofme()mu\ly ' s _

‘Comractotagreestoholdhatmlessandmdenmsfythe .ntsofﬁcefs agents, employeesand
fiom and defend, at its own'expense (including reaso w-* eys, accountants’ and consultan! fees)
any suit or proceeding brought- against County based {pd adamthatmeomxersmpandlorused .

equment.hardwareandsoﬁwafeormypanmereof gvided to the County or utilized in performing -
: Comactor'ssemcesoonshtutesanmﬁmgementofany comnghton’ﬁcenseoranyoﬂler operty
lnmeeventth'euseofany'equipmem hardware or softwale [or any part thereof is enjoined, Contractor with
all reasonable speed and due difigence shall provide or § ‘esecureforComty at the Confractor's
election, oneoﬂhefoﬂovwnglhenghttoomtumeuseof . hardware or software; an eq .:'
system having the Specifications as provided in this «memshailmodlyﬁwsyst

oomponentpartssothattheybecomenon—mhngngwhde ommgmasubstamtaﬂysmiarm to(he
ongumlsystemnw@nglheremmememsofmmtraa

GC-18 COMPUANCEWHHYHE LAWS : :
TheConnadorshauobsetveandcanplywmmems ofdinarices, regulations and codes of the Federal,
State, Cowuyarudomerlocalgovewneruagmesmm manymameratfectmepedommeofme_ :
- Contract ncluding, but not limited to, those County Ordinagces set forth in the Cerfifications attached hereto

" and incorporated herein.. Asswanoeofcompﬁancewm ﬂ requirement by the Contractor's employees, . -
: agentsorwbooniracto:sshaﬂbeﬂxerespons&bﬂnyofme tractor :

TheConu‘actorshauseaxeandpayforanfederalsla d local licenses, pemutsandfeesrequwed
hereunder.

GC-7
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'GC-19 MINORITY AND WOMEN BUSINESS ENTERP

COOK COUNTY ORDINANCE CHAPTER 10-43.1 gROFESSlONAL AND CONSULTING . -

SERVICE AND SOLE SOURCE

"POLICY AND GOALS

A

~ In furtherance of this policy, _the Cook Coynt
Minority-and-Women-Owned Business Bptei

-and agreements to cemﬁed MBEs and

o| prevent discrimination in the award of or
eliminate arbitrary bariers for participation,
contracts by. local businesses cerlifie

ItlsmepolicyoftheCowuyofCook .
participation in the County contracts and jto}
as both prime and subcontractors, in
Minority Business Enterprises (MBE) a

establishes a “best efforls” goal of awardig notlessmaﬁmuty-ﬁvepercetu(ss% ‘of the
annual total doltar amount of professional, ¢o sumngsemceandsolesowce contra

8. AProposermayachlevetheMBEMlBE n-o goals by its status as a- BEor
WBE; by entering inlo a joint venture [wjth- one or more MBEs and/or WBE
- subconiracting a portion of the work to oge O(moreMBEsorWBEs by enterin
-Mentor-Protégé Agreement with-a MBE ; by the indirect participation of M
WBES in other aspects of the Proposer’s usiness; or by a combination of the forego
c. AWatver Request mustbesubmitted ith the Proposai doaunenung the inability o
Proposer fo meet the:goals, and provuﬁ g (written evidence of Good Faith Eff_
obtamgoals .

‘D, AProposer’sfailmetocarryouhtsMB cosmmtmetismmeoowseof
onaoomradshaﬁoonsm(neamalena! eadc ofthecontract,andﬁsud'l
appropriately cured, may result in the te “of the contract or such other
amhonzedbymeOfdinanceasmeComtr deems appropriate.

REQU!RED SUBMHT ALS

To be oonssdeted respons:ve to the requiremengs|of the Ordinance; a Proposer shafl benit.
ltems A, B and 'C listed below. Alt documentatioh submitted shall be reviewed by the CE tract
- Compliance Administrator. Failure to submit one Pf Jhe Sk

. acontract mmesp()nsive to the Ordir'ance goals

A

Each Proposer shau submit. suppo:tmg
" shall include:

items required shall be cause to
£ may be rejected :

MBEIWBE Parucapatlon Docwnentauon

ibnwhidw evidenceséffoits en fo

achieve the Coumy's “best efforts” MBE/IVBE pamapanon goals. Such

the MBEMBE status of each the name, address, e-mail addr and
telephone aumber of the contact pefson for each MBEWBE firm:; the doliar value
of the goods and services 10 be prpvided by the MBE/WBE firm; and the doltar
vahxeexpressedasaperoemage (%)ofthetota!va!ueof-mepwp()se'd o
(SeeSectml) B -

1. AUgiization Plan identifying all E“B intended to be utilized to fulfilt the

GC-8
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GC-19_MINORITY AND WOMEN BUSINESS ENTERP
- COOK COUNTY ORDINANCE CHAPTER 1

SERVICE AND SOLE SOURCE (CON'T)
2. A Letter of Intent for each MBEMP
fregarding goods to be provided or e
the dolar value of the goods or se
and the original signatures of the
the MBE/WBE. (See Exhibit li)

‘Current Letter of Cestification fo
agencies are: Cook County, Hfiinoi
S Small Business Administration.

agency approved by the Contrp
certification standards substantiali
Cook may also be accepted.

WaiverfGoal Reduction Petition |
of the Proposal document W
" documentation in support of the
documentation must be submitted

than three (3) business days after the

The Contract Compliance Admirnistrator refain

MBE or WBE on the ground that it does
WBE.

Use of MBEMWBE Professionals

'Y

Each Proposer shall submit with its prop'oesfl
i

{o maximize the use of minority- and wom
contract.

Affimative Action Plan

- Each Proposer shall submit a copy of its un|
.Letier of Compfiance from the United Sthts

. Contract Compliance Programs. ‘Absent a|L.
amﬁtenrepoﬂofmemdusmofnummr
their company.

o NoNcQMPuANCg »
' Where the County of Cook determines that the

_and may lake any and all appropriate actions as st

GC9 .

1E . . - . -
0-437 EROFESS!ONAL'AND CONSULTING

opiiate officer for both the Proposer

efe the Proposer does not. i

of meet the County’s definition of a &

, ( Pro  has failed to comptywim'its(:mm
“commitments or any portion of the Ordinance, n;% the contractor of such non-com '
t

containing specific information
ices to be performed by the MB
, the percentage (%) of the dollar v

pach MBE/WBE fim. Acceptable c
nified Certification Program (IUCP)
BA) (8A) or any other governmental
Cunpﬁance Administrator as. ¢

bemdudedatlhetlmeoﬁhe ‘

Petition at the lime of submission,
theOfﬂceofContractComphancenc
submissiondate. - -
meﬁghtto-rejectmeceétiﬁmﬁm%any-
£ or

a statement which disdoseshwv iti
rofesstonals in the course of performi

tends

fent EEO-1 Report and a copy of its @

Depariment of Labor, Office of F

er froim OFCCP, the Proposer shall
women professional in the’

urrent

ce of

within the Ordinance.

¢S
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GC~19 MlNORlTY AND WOMEN BUSINESS ENTERPR!*F S ’
COOK COUNTY ORDINANCE CHAPTER 10-43.1 ROFESS!ONAL AND CONSULTING _
SERVICE AND SOLE SOURCE {CON'T.) |

IV.  REPORTING/RECORD KEEPING REQUIREME

. The Proposer is required fo-comply with the and record-keeping requirements |as set
',fodhmmeOr(ﬁnanceandasestablcshedbyme act Compliance Administrator. Upon|award
of a contract, The -Proposer is responsible fod dequiring all necessary, Office of Contract
‘Compliance reporting and record-keeping forms a3 made avaﬂable in the Ofﬁce of Coniract
Comphance

" The Office of Contract Compliance will notify each|Chritractor and Sub-Contractor upon award of
a contract of their reporting obﬁgations (Veudor Notification Letter)

The Office of Contract Compliance will nolify e BE/WBE Spb-Contractpr of the dofa .
contract 1o a Prime Contractor, the MBEIWBE {
(%} amount of participation. The Sub- Contractor§ Will be required to submit on a timely basis,
Sub-Contractors Payment Affidavits (see forms sg } with proof of payment or money

‘ them by the Prime Contractor.

" The Office of Contract Compﬁance fequests gayment affidavits and proof of payment to
MBEIWBE SubContradors as fonows ' : ' .

" 1. Annual Contracts: monthly reporting from bbth Prime and Sub-€ontractors.

2. Multi Year Contracts: quarterly reporting frgn|both Prime and Sub-Contractors induéﬁng
- .proofofpayments R o :

' 3. One time purchases requiré verification of anf of paymem cmmednately
3

* Failure to comply thh thls section will be reviews

s non-compliance as stated under Seclion
H1l. Non-Compitance. '

V. EQUAL EMPLOYMENT OPPORTUNITY

. 'Compliance with MBE and WBE temﬁrementS t not dummsh or sumam Equal Employment
~ Opportunity and Civil Rights provisions as otherwike reqwred by taw as they relate to conlractor
and subcontractor obligations.

Ariy questions regarding this document should be firpcted to:

Betty Hancock Perry |
Administrator ) _
- Cook County Office of Contract Compliance
- 118 N. Claik Street - Room 1020 o
Chicago, fiinois 60602
- {312)603-5502 -

GC-10
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GC-20 MATERIAL DATA SAFETY SHEET

Where required under the Hlinois “Toxic Substance
~ "Statutes, 2002, 820 ILCS 2551, Contractor shall submit with
Data Sheet

GC-21 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely b:
afea'mdlmeCmtractorreason'ablybelievesmaybe -
Contractor shall take notice of and comply with the Cook
22, 6-22-93). Neither the Contractor. nor any of its e
business or personal gain, or make other improper use ¢
oonnecﬁonwiihtheContxactToﬂ\eextemCmtradorwﬂl
mforma@nonmperfonmngusresponsibdmesunderttus
'Ofﬁcerfortt\eUsungepamﬂent(s)amishauexecmﬁeme

,~0

GC-22 ACCIDENT REPORTS
Contractorshalprovﬂethe?urdtasmgAgentandmeDw
notification (no later than twenty-four (24) hours) of any occujre
" pertains in any way fo this Contract and which resuits in el
property damage. ‘mereportshaumdudemenameof
persorn’s employer, if any, the date, time and location of thg
and/or damage; thename(s)ofmmesses the names of anyfp
'Axumessustamed andsudlomermfonnauonasmayberA

."GC~23 USE OF COUNTY PREMISES AND RESQURCES
Contractor shall confer with the Director of the Using Depa

regulations of the Counly fadfiies relative to this Contract 2w

subcontractors to comply therewith. The Contractor shall
and subcontractors on County prémises to the performa
by laws, ordinances, permits andlor direction of the Dir
'enambermeprermseswummatenafsordebns Inped

6C-24 TERMINATION FOR CONVENIENGCE AND SUSPEN

3ci delwetyofoeﬁverables ‘a Material

q of the Contract consistent with fimits

ure To Empbyees}\ct" Winois Compiled
Safety

auofmeConkactors interests, if any,

3 acoeéslotheCoumy'sprolected
‘ Conﬁaetorshal!oontactmecmef-

pviders known to have provided treat
d by the Comty The Contractor s

to.asoe&ainmkmwlédgeof'aﬂ k
shall cause all of its employees, agen
theoperahonsofasemployees

ofmeUssngDepamnemmd

ON OF CONTRACT

A

. The County may teaminate this Conlract, or-any portion, at
the Contractor. Unless otherwise stated in the notice; the
busm%sdaysaﬂermedatememboeoﬂemmanoms
ferminate the Contract in full, unless otherwise spedified i
mme(ﬁatelyceasepevfolmmeandshaﬂprompﬂytendertc
or in process. if the County elects to terminate the Contract
ofpatﬁaltefmnahon,meCon(xactorshaﬂmedately ’
wtudwaretemunatedandshaﬂprompﬂytenderiolhe
Contract, whether completed or in process. Contractor
respect to portions of the Contract which are termmated ex
‘Agent. :

Cef

GC-11-

ed by the County. lftheCounly"
notice of termination, theContract

teftamfromnummgatwﬁxmer
ptasspectﬁcanyapprovedbyme(’wc

554.00




GC-25 GENERAL NOT!CE . .
'AunoucesreqwredpurwanttothsCommctshaﬂbe iting and addressed to the parties at their
. respeclive addresses set forth befow. AB such notices e deemed duly given if hand defivered or if
deposited.in the United States mail, postage prepaid, regi of certified, feturn receipt requested. Nolice
asprovidedherehdoesno(waiyesewbeofsmunmSorw s o

TO THE COUNTY:
COOKCOUNTYP(JRCMSINGAGENT '
118 North Clark Street. Room 1018
Chicago, Hliinois 60602
) lndudeCmuuyContradenbefmaHnohoes)

TOTHECONTRAC’[OR , _ -t
Al address provided on the Execution Pages otherw:seandncatedmwntmgto()anty
Purchasing Agent in a written document which, face type, references the name |of the
" Contractor, meComtyConmNmnberandstates "NOTIFICATION OF CHANGE IN ADDRESS."

GC-26_ GUARANTEES AND WARRANTIES

The Confractor shall furnish all guarantees and warranties

the Using Depariment prior to or at-the time of defivery. |AR Deliverables shall be covered by most
»-.favaableoomne(cialwarranﬁesa:idgtmmteesme actor gives to any customer for the or
_substantially similar Defiverables or Services. The rights ahd remedies so provided'shal! be in addgtion to

andsmﬂnotumtanynghtsaﬁotdedtoComnymdetms -
off by another enity, Contractor shall transfer
3 edsecvices'totheCountyand’shau it all
e the

e Usngepamm;moﬂooralﬂ\e

able toﬂ&eDeﬁvetabtesioﬁieQ@reuorof

To the extent Contractor provides Delwefables mamfadu G
“original product warranty and any rghts to manufacturer’s r¢
-appropriate documentation of said transfer fo the Dafector
Contmdortemersme Deﬁverables ’

60-27 STANDARD OF DELIVERABLES
: ExeemasmaybeexpresslystatedmﬁweSpeaalConcﬁhc 3
- originally manufactured Deliverables. will be accepted by] the
“‘Deliverables that have been refurbished, rebuilt, restorg
~ experimental materials will not be acceptable. ' Deliverabig
and/or which have not been offered for sale to the pubtic fh
feasonable period of time prior to the commencement of thefCpntract will be oonstderedexpemnental

 GC-12
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| GC-28 DEUVERY
AnContradGoodssmppedtotheCouuyshaﬂbeshuppe

- Arrangements shall bemademadvanoebyme Contractor
ofthematenals

1

" Fruck defiveries wil be accepted before 3:00 PM. on

we 2
" Saturdays, Sundays or County Holidays. ﬂleCOUnthSOﬁ

times for loading and unioading at dock locations.

“The quantity of Contract Goods defivered by truck will be 4
dudy icensed Public Weight-Master. In the case of delive

tading from originating fine, but the County reserves the righ

The County reserves the right to add new defivery locationf
required duiing the Contract period. The only: restriction if
loc%msmaﬁbemalanyneworaddtnonallocatm' : i
‘County of Cook’

- mﬁ QUANTTRE.S

Anyquamtlesofm(ﬁcatédlnmef’mpowlPagesforme pfri

" purpase of determining an approximate total Conlract a
_by the County during the term of the Contract. The

qtmxtﬁesatmeContradpficetoconespohdtomeadual' ef
quantities required, any such increase shall be subject iq o

Amount. TheCmMywmbeobbgatedloorderandpay i
‘ordered, delivered andaooeptedonpwdxaseorders:s

‘GC-30 CONTRACT. LNTERPRETATION :

oomemenoeonlyandshaﬂnolbeconsvderedbyeﬁher P3
any provision or clause of this Contract shail be heid to be
frommeComradandtheContradshalbeconstmedtog

Thss Contract shall be interpreted and construed base
component parts. Such order of precedence shall gove
monsslency
1. Addenda, f any.
2. Execution Forms
- . 3. Specification.
. 4. Special Conditions.
5. General Conditions,
6. Instruction to Bidders. -
- 7.-Legal Advertisement.
" 8. Bid Proposal. '

Ge13

m

The headings of articles, paragraphf 5

- 0.B., DESTINATION, FREIGHT PRI
order that the County may arange for|

e éinedﬁomaweightoetﬁﬁcaleissu

1o resolve all cases of conflict, a

ed by a
rail, wecgtuwmbeascettauwedﬁunbauof
railroad

g of the

ance of the Conlract are estimates for the
nf and may not be the actual quaniities ired
gserves the right 10 increase or decrease such
of the County. If the County incr s the
agrwdwmenamendmen(mme(:o’mrad
only such quantities as- are fromi time|to time
eff y the Purchasing Agent. :
ne and neuter gender shall be to
sections in this Contract are i for
in construing the meaning of this ]
ralid, such provision or clause shall be |deleted
effect to the remaining portions thereof]
uponthefo,lowmgorderoipt, -of
or

$54.09
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. GC~32 AUDIT; EXAMINATION OF RECORDS

-, examine any books, documents, papers, canceleddaecks

.* GC-31_CONFIDENTIALITY AND OWNERSHIPOFDOCUUEMS S -
Contractor acknowledges and agrees that information regardi nusCmmadnsconﬁdeMa!andslwnnotbe
‘disclosed, dicectly, indirectly or by implication, or be used by. h actor in any way, whether durning thelterm
of this Contract or at any ime thereafter, excopt solely as req mmemseofComadofs oz
hereunder. CWactorshaﬂoomplyvam!heaprlepm taws and regulations affecting Counl
mnotdnscloseat\yofCoumYsreoordsmatena!sor data to any third party. Coniractor
taveﬂmngxtooompaleanddstribmestahsuca!analyses eports utilizing data desived from i

Mdometﬁsdatash:dies:epoﬂs wod<produdorpr ¢ eatedasarw.ﬁtofmepecfomame
Contract (the *Documents”) shall be included in the Deliveraplgs and shall be the property of the’

Cook. 1t shall be a breach of this Contract for the Contrado toreprocboeoruseanydoamentsdata
studies, reports, wo:kprodudorproductobtamedfrom i ounty of Cook or any Documents crgal
hetebywheﬁwrsudtrepmduamorme:sforComfador‘ d pwposesodoﬂhoseofanythrd

" "During the performance of the Contract.Contractor shall e |responsible of any loss or damage
- Documents while they are in Contractor’s possession, and agy jsuch loss or damage shall be restored
- expense of the Contractor. TheCwmyandttsdeszgnees Jit be afforded full access to the Docume

~ The Contractor agrees that the Cook County Auditor or any §

‘expuahonoﬂtueeﬁ)yea:saﬂertheﬁnalpaymentund Contrad.haveaoc&ssandme'

-'orprevslonmereof TheCortractorsha!!beresponsuue of e ...~ andmaitﬂamingreoords suf
!odoamenimeeostsassouatedwdhperfocmancemder b terms of this Contract.

‘"ﬂleCaWadorﬁnﬁueragfeesmatitshalmdudemanoms boontracts hereunder a provision to the effect -
that the subcontractor agrees that the Cook County Auditdr ¢ any'o“sdtayauﬁmizedremsexﬁm_
_shall, until expiration of three (3) years after final payment uder the subcontract, have access and the right

o examine any books, documents, papers, canceled d s bank statements, purveyor’s and| other
invoices and records-of such subcontractor involving trandagtions relating to the subcontradi, or tg such
:subamtradoc’soomplnanoewnthanytenn comﬁtzonorpr "nmeremdetormdermeComract '

mmeeventtheConkadOtreceivespaymwtundef 'Contract,rembursementfo:whadnslaief
disallowed by the County, the Contractor shall promptly r¢fund the disaliowed amount to the County on
:equest.oratmeCaamy‘sopuon.meCwmymaycrecﬁt ¢ amount disallowed from the next payment due
_ortobeoomeduetomeContractorundefmyoontradvam et County. )

GC-14
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GC-32. AUDﬂ' EXAMINAUON OF RECORDS {CON’T)
- To the extent this Contract pertains to Deliverables whicl |
Medicare Programs Contractor shall retain and make ayaiia

wtudxareneoessa;ytowxﬁyﬂnenatu;eandexteﬁof :
Segretary of Health and Human Sesvices or the Comptrolle Genefa!ofmeUMed&atesmany )
dulyauﬂmzed repf&eentatwes lfConb'actorcam&eom omsduuesmdetme}\greement

period, Conttactorwiucausesud\subcom:adtocontam ; us.etothe e(fectmat,unlﬂlhee

four years after the fumishing of any service pursuant to]said subcontrad, the related organ
make avaﬂable upon request of the Secretary of Healkh al

inoperative and without force and effect.

GC-33 GOVERNING LAW -
ﬂnsContradshallbegovemedbyandoonstmedundef ellaws of the State of filinois. The Conlira
Irevocably agrees that, subject to the County's sole and gbsolute election to the contrary, any actio
prqceednginanyw_ay,mamerorr&cpectaﬁsmgom e Contradt, or arising from any dispute or
controversy arising in connection with or refated to the het, shalt be fitigated only in courts withi

- Circuit Court of Cook County in the City of Chicago, Co of Cook, State of Hlinois, and the
consents and submits to the jurisdiction thereof.. In accordargcd '
ngtunmayhavetotransferordxangemevemmol‘any
fo this Contract -

GC-34 WAIVER . : . ] -
NotefmorprovzsoonoﬂmsContractshanbedeemed ived and no breach consented to unless such
mammmmwmmmmdwm%amdmhavemedmmed- The
. .yaiverofanysudwprovisionshaﬂbe strictly fimited to the § ed prov:scm

GC-35 ENTIRE CONTRACT : . ,
It is expressly agreed that the provisions set forth in this|Contract constitute all the understandings and

agreements between the parties. Any prior agreements, plOn'IIS&G negofliations, or representations not

 expressly set forth in this Contract are of no force and effect
. GC-36_FORCE MAJEURE OR UNAVOIDABLE DELAYS || - o : ,

- Neither Contractor nor County shall be fiable for failing to any obligation under this Contract if Such
* failure is caused by an event beyond such pasty’s reas control which is not caused by such S

- fault or negligence. Such events shall be limited to of God, adsofwarﬁresl:ght:m\g _.'

GC-15




.. confier upon any third parties the status of third party beneficiady.

GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIR) FARTY BENEFICIARIES
The. Contractor and ils employees, agents and subcontracp
Contract, independent contractors and not employees of the Qo

that neither the Contractor nor_Contractor’s employees, agets or subconiractors shall be eniitled to| any™
beneﬁttowtudx%ﬂye:wloye%maybeen&edmduding_ nowmltedto ovecﬁmeormerm\em. )
eNsd > - K S OF

.oompensatlon, insurance or retirement benefits, workers’ co
oﬁtetomnpet\sahmorleaveafrafrgetner\ts

. Nothing contained herein shall be deemed or construed by
creating the relationship’ or principal and agent or of partne
between the parties hereto other than that of independent co

GC-38 COOPERATIONM'IHINSPECTOR GENERAL - :
Personsorwsmessesseekmg(:omtyoonu"adsarereqwec g abide by all of the applicable pro!
~lhe0fﬁoeof!helndependem Inspector General Ordinance] ($ection 2-281 et seq. of the Cook
) CodeofOrdnances) Faﬁmetoooopaateasreqwredmayr

Contractors, suboontractors, licensees, gmntees or persons|of businesses who have a Codnty
grant, ficense, or certification of elegibility for County contracty shall abide by ail of the applicable pre

of the Office of the Independent Inspector General Ordinance; Failure to cooperate as required may

Pmmonetafyandloromerpenames

- END OF SECTION

. GC-16.

il in monetary andfor other penalties.
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Evening Reporting Centers shall be compensatedl [for youth served in excess of|the
" guaranteed rates. Centers shall be compensated af the daily rate for any youth presEntz
excused, or pending in excess of the guaranteed|rate. Additionally, unexcused absent
youth in excess of the guaranteed rate shall be compensated at a rate of $15 per youth.
Example: If a Boys Center has a guaranteed ratefof 10, and they have 15 referrals, of
which 12 are present, excused or pending, and the pther 3 are unexcused absent, then the
provider shall be paid as follows: '

10 youth guaranteed * $43 = $430
2 youth attended above guarantee * $43 = §8
3 unexcused absent above guarantee * $15

Total payment for that day of services = $430 + $8p 1 $45 = $561.

To account for these potential expenditures, adflitional monies shall be available to
compensate service providers for such services. $1p0,000 shall be allocated in each o f the
three years to cover the costs of serving such additfopal youth, for a total of $300,000 for
the 3-year contract period.

illed to cover costs associated with
and oversight of the program. The
year or $144,000 for the three-year

the fiscal, HR, reporting, monitoring, administrat
total expenditure for administration is $48,000 p
contract period.

An administrative fee of $4,000 per month shall %

All charges related to services performed under th{s 3-year contract, including per digms,
administrative fee, and monies set aside to serve jouth beyond the guaranteed rate shall
not exceed $3,971,160. ($1,288,360 for 2010; $1,341,400 for 2011 and $1,341,400 for
2013).

Signed,

F?ogé{ 2/3 /10

Aunt Martha’s Youth Service Center, Inc. R




Evening Reporting] Centers
Joint Cost Propgsal

Guaranteed Rates

To effectively operate programming based on ah |anticipated, stable revenue stream,
Evening Reporting Centers shall be paid based yppn a guaranteed number of clients.
Based on historic utilization and current/anticipatpd referrals, the following guaranteed
rates have been established for this contract period; :

Aunt Martha’s: Harvey - 20
Aunt Martha’s Girls Center — 12
Youth Outreach Services: Austin — 20

A jt Martha’s South Shore - 15
WACA (Lawndale): 15
TNASC (Englewood): 20

It is incumbent upon Cook County Juvenile Pip
capacity, generating referrals for programs through
city officials, judges, state’s attorneys, public defer}d

ation to utilize the contract to its
arketing and educating county and
s, and court personnel.

Billing and Reimbursement Rates

Staffing ratio for all centers, whether boys or girls genters, will be 1:5 (Staff:Youth).
Billing is based on a rate of $43 per youth per day for the first year of the three |year
period beginning April 1, 2010. The second and third year of the contract will be based
on a rate of $45 per youth per day. The folloyipg table provides an illustration of

expected expenditures associated with ERC progr g.
Guaranteed | 2010-2011 | 201142012 | 2012-2013
ERC Site # of clients @ $43 @‘I;D S @ $45 Total

| AM Harvey 20 223,600 234,pQ0 234,000 691,600
AM S.Shore 15 167,700 175,500 175,500 518,700
TASC 20 223.600 234.p00 234,000 691,600
WACA 15 167,700 175500 175,500 518,700
YOS Austin 20 223,600 23413(}0 234,000 691,604
AM Girls 12 134,160 140440 140,400 414,960
Total (based on 260 days/year) 1,140,360 1,198,400 1,193400 3,527,160

ERC programs are paid for all youth referred to th¢
the guaranteed number of clients or based on the]a
number is higher. Total billing for the month is
caseload.

rogram. ERCs will be paid either for
tual number of referrals, whichever
on the sum of each day’s billable
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. page 42
_ POST BOARD ACTION AGENDA
‘Meeting of March 16)2010

OFFICE OF THE CHIEF JUDGE
JUVENILE PROBATION AND
- COURT SERVICES DEPAITI‘ MENT continued

CONTRACTS confinued

ITEM #30

APPROVED

COMMISSIONER PERAICA VOTED "NO".

Transmitting 2 Communication, dated February 16, 2010 fr<|m

TIMOTHY C. EVANS, Chief Judge, Circuit Court of Cook|Cpunty
requesting authorization for the Purchasing Agent to entdr [into a contract with Aunt Martha's [Youth
Service Center, Inc., Olympia Fields, Iltinois, to operate fh¢ Circuit Court of Cook County's Juvenile
Court Evening Reporting Centers.

Reason:  Aunt Martha's Youth Service Center, Inc. is recpmmended based upon a Request for Proposal
(RFP) (09-50-1053P). Aunt Martha's Youth Beyvice Center, Inc. was the only vendor to
respond to the RFP. ’

Evening Reporting Centers have been estafflished as community-based alternatives to
detention for a target group of minor respond¢nts who would otherwise be detained |in the
* Juvenile Temporary Detention Center (JTDC).| Aunt Martha's Youth Service Center, nc. is
designed to provide structured supervision of parh adolescent after school and through the
early evening hours to minimize the opportunitfe the participating adolescents might have to
otherwise engage in activities that are not la d allow the adolescent to remiain in his or
her home/community. The Centers are also designed to teach social/life skills, to provide
reinforcement for pro-social behaviors, to provifle support to each adolescent on school work,
and to collaborate with the Juvenile Justice Syftem to increase positive/productive behaviors
and reduced negative/destructive behaviors.

Estimated Fiscal Impact: $3,971,160.00 (FY 2010 - $1,073,633.00; FY 2011 - $1,332,560.00; FY 2012
- $1,341,400.00; and FY 2013 - $223,567.00). Contract ppriod: February 1, 2010 through January 31,
2013. (326-298 Account). Requisition No, 03260010. '
Approva] of this item would commit Fiscal Years 2011, 202 and 2013 funds.

Vendor has met the Minority and Women Business Enterpr]sd Ordinance.




CONTRACT NO. 10-41-58

EXHIBIT "A




CONTRACT NO. 10-41-58

' ) SPECIFICATIONS AND AGREEMENT
The undersigned declares that he has carefIlly examined the Agreement Form,.

General and Special Conditions and Specijifations identified as Contract
Document Number 10-41-58 for JUVENILE COURT |EVENING REPORTING CENTERS for the
OFFICE OF THE CHIEF JUDGE, JUVENILE PROBATION AND COURT SERVICES DEPARTMENT, as
prepared by Cook County, and that he has farjiliarized himself with all of the
conditions under which it must be carried ﬁif and understands that by: this
agreement he waives all right to plead any mipunderstanding regarding the same.

ITEM NO. UNIT OF MEASURE OTY. DESCRIPTION
1. ’ ‘ JOB 1 OPBRATION, JUVENILE COURT

EVENING REPORTING CENTERS
AF |PER EXHIBIT "B" HEREIN.

53,971,160.00/J0B

53,971,160.00/TOTAL

GRAND TOTAIL
NOT TO EXCEED: $3,971,160.00

NOTE: DO NOT SERVICE UNTIL NOTIFIED BY DEPARTMENT.

CONTRACT PERIOD: FEBRUARY 1, 2010 THROUGH JANUARY 31 2013

Sa-1
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CIRCUIT COURT OF {OOK COUNTY

JUVENILE COURT EVENING REPORTING CENTERS
FOR :
JUVENILE PROBATION AND COURT SERVICES

Response to RFP
Aunt Martha’s Youth Sefvice Center, Inc.

3.02 CURRENT SOLUTION / METHOD

Since December, 1995, Aunt Martha’s Youth Service (enter (AMYSC) has been the administrator
of the Juvenile Court Evening Reporting Centers for Juyenile Probation and Court Services. During |
this period the program served Tover 24,000 adolescents gn{l has achieved a success rate of 81%. Our

success is a direct result of providing:

1. highly structured and well-supervised group activitigs furing late afternoon and evening
weekday time periods for the adolescents ordered to fhe ERC; _
9 2. opportunities for thc(: a@oléscents to enhance their cugrent strengths and gain new skil]s to
-7-~\= reduce their risks to re-offend;
: 3. reducing the likelihood of re-arrest while allowing te minor to continue attending schopl
and to remain at home; |
4 teaching social/life skills; v

5. providing reinforcement for pro-social behaviors;
6. providing support to each adolescent on school worlg
7. close collaboration with the Juvenile Probation Pd partment 1o increase positive/productive

behaviors and reduced negative/destructive behaviors.

AMYSC operates ninety two programs in nearly fority locations throughout Cook County and
beyond. These programs offer community-based socia) service networks that youth can be linked
with in order to further their educational and emotiona| growth. The programs offer guidance and
support for lawfiil behavior as well as programs to hddress physical and mental health issues, -
academic deficits, and recreation needs. Moreover, pv¢ have referral relationships with many

ﬁ community organizations throughout Cook County whikh are available to provide suppor{ for ERC

AUNT MARTHA’S YOUTH|SERVICE CENTER
RFP No. 09-50-1052P — Evening Repprting Center




j'outh. We currently sit on an Executive Steering Cormnittee which is chaired by the Honorable -

~ Judge Sopﬁia H. H'aljl,- Presiding Judge of the Resourck Bection of the Juvenile Justice and Child

\14

Protection Department, and Michael J. Rohan, Directo[ f Juvenile Probation and Court Services

Department. The committee is planning a conference {nfended to assist local groups in advancing

o/

their work in developing and implemcnting local juvenije jjustice plans with an emphasis on reliance
upb‘n community-baséd organizations. With a more cooperative approach to addressing the needs of
youth, we hope to enhance the linkage between cympnt juvenile justicc» programs and local

community services. Since the committee represents]all six (6) municipal districts, we have a

plethora of available resources within our reach.

Furthermore, AMYSC offers a variety of programs|and services designed to provide a full
continuum of preventive health services for children, tedns, and families including mental :L(ealth and
primary healthcare. Specifically, our healthcare network of fourteen (16) clinics in Cook County

and in other locations offer the following services:

Beﬁavioral Health , M

3 Dental CareA _ OB/GYN

t Family Case Management ' | Primary Health
Familv Planning Quick Care
Healthy Start/Outreach

For the past six months our ERC youth have taken advagtage of our dental screening services via the

agency’s mobile dental van. We have hosted several n]:i)e dental visits this year, and rj‘he recent

visit took place on September 10, 2009. It was during this last visit that one of our female ERC
youth was screened and the dentist found three (3) cafifies that were so severe that she required
three (3) emergency root canals. [t is our plan to estatflish a quarterly schedule for our dental van, -

as well as the physical health van.

AUNT MARTHA’S YOUTT SERVICE CENTER
rting Center

- RFP No. 09-50-1052P — Evening Rep




In addition to “the Evening Reporting Center and [‘1 eTrial Supervision services, AMYSC is - '

experienced in administering many other juvenile justife programs. For many years, we have been

/;E contracted to provide the following juvenile justice programs:

Crossrqads , _ Unified Delinquency Intervention
. Service
- Delinquency Diversion Project

. - Release Upon Request
Juvenile Justice Diversion Project

Station Adjustment Enhancement

Juvenile Justice Substance Abuse Program .
. Services

Youthful Offenders Education Program , Title V Delinquency Prevention

Our juvenile justice programs provide the support ypyth need to maintain a lawful productive o
presence in the comm'unity.. Through our prevention] iptervention or reintegration programs, we
establish trusting'rcl'ationships to help youth develop bgsic life skills and provide fun alternatives to
' % destructivé behavior. P‘br example, we have a monthly|newsletter, “The Underground,’} which is
solely published by our youth (see Exhibit 2). The pubjidation has a commitment and responsibility
to provide an outlet for youth expression. - The new ‘k tter contains youthful expressions of art,
poetry, short stories, and more that are created by our yquth. In summary, providing comptehensive,

community-based services to give youth the knowledgd and resources to succeed is one of the most

_significant attributes of our mission.

As a social service agency serving system-involved yquth, Aunt Martha’s has encountered a high
percentage of youth who exhibit risk-taking behaviord and are discoﬁnected from family, school,
peers, and the community. Furthermore, we’ve seen af {ncreasing need for programs that offer an
alternative to incarceration for young offenders in Coz]‘k County. Cook County had an increase of
more than 36% in the number of Juvenile Probation cafeg between 1998 and 2003, in.spite ofa 7%
(850 cases) decrease for the state of Illinois. Durin} |this same span our service area, alone,
experienced an increase of 17%, with 4,500 juvenile pgobation cases in the service area, and 2,100
youth court-ordered into juvenile placements (foster h(]:m, relative, residential treatment, or group

’3 home) in 2003 according to the Administrative Office pf| the Illinois Courts. We are proud to be a

AUNT MARTHA’S YOUTT SERVICE CENTER
RFP No. 09-50-1052P — Evening Rep¢y

ting Center




altematives to detention,

our excellent collaboration with the Cook County Juven§l

in such a positive result for victims, our youth, and the c brmunity.

The ERC services we provide include but are not limited to:

> A behavior management program

d we are fervent in our desire td

continue

Probation Department which has resuited

At intake, each adolescent is provided with an overvieLof the ERC program rules® (expgctations)

which are signed by both the youth and staff. The e

beginning of group activities, during dinner, quiet time,

that set the tone for the group and help position the ddolescents for success.

DI

van rides. In fact, it is these ex

ctations

bctations are reviewed daily, eili:r at the

Currently we are

transitioning from our current behavior management sydtem to 2 “Youth Prompt” system tp address

violations of the rules and to administer consequences

far negative behaviors. The youth will be

informed of how many prompts they will receive priorE being excused from group. Should youth
¢

be engaging in disruptive behaviors, staff will provi

unacceptable behaviors or conversations (ex., “John, ple

your voice.”). . A youth will be excused from group afief

one more prompt upon returning to the group, they wil

instructions to the youth that

redirect

se change the topic. John, pledse lower

eceiving two prompts, and if they receive

e excused for the day, with no

pption to

return to the session that day. Conversely, youth are reWarded for positive behavior with praise and

recognition within the group setting, among their peers;ja

assist the facilitators with group related tasks (in order o

given certificates for outstanding performance.

lowed extra computer time; apppinted to

showcase their leadership qualities); and

If a youth’s disruptive behavior persists despite all effprts, staff may utilize other progressive

consequences or approaches, The most graduated sapclions available within the prog

suspension from the program and violation from the p

alternative program, and largely recognized as a second

hold youth accountable for their behaviors, to identify aI

and allow the youth to remain in the program and to com

Although these instances are infrequent, youth may be ref

the program. In such cases, program supervisors may

Officer, who may submit a written report to the Super}ising Probation Officer, who wil

AUNT MARTHA’S YOUTH

RFP No. 09-50-1052P — Evening Repojrting Center

ommended for graduated sanctions

hance for youth, staff are encou
opriate consequences whenever

l¢te it successfully.

t3ff the case with the assigned P

ERVICE CENTER

ram arc

gram. However, as this is a detention

raged to

feasible,

s beyond
robation

in turn




present the report to the State’s Attorney, who may or gaay not recommend that the case be brought

before the judge for ordering of graduated sanctions. Gfafluated sanctions may include the Sheriff’s
} Work Altemative Program (SWAP), Electronic Monitdri g, Staff Secure Shelter, or a brief stay in
) the Juvenile Temporary Detention Center. After such|sanctions conclude, youth may bg referred

back to the program for services.

Regarding crisis iﬁtervention, all of our staff are schedufefl for TCI (Therapeutic Crisis Intervention)
training and certification. This will allow them to intervgre in conflicts ambng the youth in thé most
' respectful and the least invasive manner. We haye| demonstrated throughout our | tenor as
adminisirator of the ERC that we are able to establisllrusting relationships to help youth develop
basic self-management skills and provide alternativeg jo destructive behaviors. Because of the
quality of our relationships with the ERC youth the|instances of physical confrontatipn in our.

programs are infrequent.

» Tutoring on school assignments

Tutoring 1s available for each youth, as needed. We efiphasize success at school and provide both

tutoring and homework assistance to the youth. Our|group facilitators and co-facilitators are
) competent And capable of tuto}ing the adolescents 1n1lne academic areas, such as langpage arts,
[ \ reading comprehension, math, and science. Also, st4ff] use internet resources such as ask.com,‘

enicarta.msn.com, homeworkhelp.com. in order to assist|yputh in research and resolving of difficult

subject areas. Internet usage is closely supervised.

> Intervention with issues of literacy

Once it has been determined that a youth has issues with{literacy, we will issue a documented alert to
the ERC probétion' department for follow up with the fyputh’s school. For those participants who
have a degree of difficulty reading we will assist fhrough tuto.ring. Youth with pronounced
difficulties or who cannot read at all will be identified aijd|a referral to a formal literary program will

be accomplished. '

> Group and individual training on life skills and slcial skills
Last year Aunt Martha’s developed the first curriculung for the ERC program. This curriculum is

§ geared toward girls and was well received by the Cook £qunty Juvenile Probation Department. We

have since coordinated the development of an even mole|comprehensive curriculum that addresses

AUNT MARTHA’S YOUTH SERVICE CENTER
RFP No. 09-50-1052P — Evening Repqnting Center




the needs of both males and female (see both curricu ttached). Moreover vwe have trajned every
staff person in our program, including the subcontractdrs, in the use of this curriculum. This gender

; specific curriculum, approved by the Juvenile Probatiopn Department, with age-appropriate activities

i*\) anyd.scenarios addressing the social, ‘emotioqal, health{and educational needs of each population is

currently being used at each site (see Exhibit 4 and 5).

The following topics are contained in the curriculum:
a. Anger Managcmcnt. |
b. Community Responsibility
c. Decision Making/Problem S_olviﬁg
d. Fatherhood Peer Pressure
e. Financial Responsibility
f.  Goal-Setting |
g. Gun Violence
h. Healthy Relatibnships
i. HIV/AIDS
}. -Legal Rights
fc. Nutrition

) 1. Self Esteem
{ m. Strengthening Communication
| n. Stfess Management

0. Substance Abusé
p. Trauma and Victimization

Aside from the curriculum, group discussions covkr other subjécts including:  crime and

delinquency, health and hygiene education, teen pregnaficy issues, political education, job readiness
and employment, and current events. Also, the Prdbption Department provides several other
experiences that enhance our programs such as: Vic inEs Impact Panels, Art Therapy, |Violence
Prevention, and Animal Assisted Therapy. Additionally|special guests and other resource people

who have expertise in various areas address the groups op pn interim basis.

The group sessions are facilitated by the ERC staff with fthe support of the Cook County| Juvenile

Court probétion officer who is assigned to the ERC. Wofking cohesively as a team, the ERC staff

B conduct trainings on life and socials skills included in the curriculim, while the probation officer

AUNT MARTHA’S YOUTH SERVICE CENTER
RFP No. 09-50-1052P — Evening Repgrting Center




provides support, behavior management, and importan ipput in the group discussions. When it has | .

been determined that a youth requi}es more individual ed‘ti';tining, the ERC staff, PmbaL[)n officer,
re needed

; '\'} and develop a plan of action for referral and follow wp. - Some youth require more ;pecia]ized' B

and Home Confinement Officer (if applicable) will dgermine what additional resources

attention, as they may present with deficits, seen and| unforeseen, that must be addresséd. All of

these efforts help to facilitate the youth’s successful completion of the program.

> Recreational activities that are healthy and fum| for the age/gender éapabilities of each

participant |
The youth are engaged in a variety of weekly recreatiohd] activities. Each ERC site has ¢computers,
board games, ping pong or pool table for on site recreatln. Physical activities, such as basketball,
baseball, and skating are contracted out at local YMCAslor other public venues unléss the ERC site
has access to a gym within the facility. The Harvey kdnter is a showcase for the ERC lhousing a
large group room with computer kiosk, a gym, kitchen, fand is adjacent to a community park offering

a host of recreation options.

All youth are taken on field trips to movies, bowling, sknting, game arcades, parks, zoos, rd staurants,

? etc. We have taken the youth to visit various cultural actjvities such as the Museum of Sdience and

{ ‘ Industry, The Dusable Muséum, Museum of Nat History, Museum of COritemporary Arts

Chicago, Adler Planetarium and Musc_:um, African Amdrican Art Museum, local colleges, job _fairs,,

work sifes, libraries, etc., and, theatrical productions sich as the Blue Man Group. The group has
been involved in various experiences related to African erican, Latino, and Asian cultures. Also,
this year, the females were taken to the inspirational ani mpowering “My Black is Beautiful 2009

'y

Tour,” whose theme was “what makes you beautiful fnkide and out.” The girls were given the
opportunity to have up-close and personal discussions] with celebrities about how they overcame
their challenges to become successful. Many of these|agtivities have occurred on Saturdays and
required that our staff work on a day they would normally be off. The staff have expressed |that they
enjoy these outings with the youth.
> Transportation of participants to the ERC from |their residences and transportation from
the ERC to the participants’ residences at the emlro each evening.
\) As previously stated, all drivers are provided a daily rduie sheet which lists the names, agldresses,

pick up times, and phone numbers of the youth on theif schedule. By November 2009 these routes:
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~ will be finked to an cloctronic route sheet for thf [rivers: The clients’ addresss will be
‘electronically linked to a Google map and a print-oyt will - be gerieratgd, détaiﬁhg poi ni-f(f:poiﬁt
\E driving directions based on the most timely and effici route. This electronic route sheet system. |
[ w) will assist in minimizing the time youth spend in the v tl imizi '
at the ERC.

cle, while maximizing the time they spend

All clients are made aware of their pick up window prior to starting the ERC program. The client’s

home is called a few minutes before arrival to ensure t the client is ready for pick up, This has -

resulted in improved program arrival times for all of ouy $ites. All clients are expected to be at their

assigned ERC by 4:30 p.m.; barring any unforeseen tpific and/or client issues. The most difficult
transportation responsibility has been for the Girls Cdnfer. Currently there is one Girls (Center to
'_serve the whole of Cook Couhty making timely transportation to and from outlying areas very

challenging. In this RFP we are \proposing two Girls Qenters to help relieve this problem. We do

¢ntial staff and our record for transporﬁng

—

background checks including a driving record on all p

the ERC youth safely has been excellent.

> Appropriate intervention for the emergent peychological and emotional issues that

‘3 participants experience

: i
gt

Recently Aunt Martha’s Youth Services contracted witI Pr. Alonzo DeCarlo to provide &aim’ng o
i

all of our ERC staff including subcontractors, juvegile probation officers, and the probation

supervisor to provide education and training regarding|the emotional and social challenges of the
young people in the ERC program. The staff have beeh frained to understand that underheath the
anger is almost always sadness and pain; recognizing |that aggression comes from pain, and that

youth can only express emotions that come out of thei experience or have an organi¢ source.

— o

Youth who demonstrate emergent psychological or emcjional distress with contingent behavior are
redirected in a non-confrontational manner. If the isshe cannot be resolved through the staff’s
(including the probation officer’s) individual interventidn| the probation officer removes the youth
from the group so that the group is not disrupted. After working with the youth in a sepaiazte room -
the probation officer may decide to return the youth to th broup or to transport the youth hame. The
ERC Program Manager is available to help develop a plah pf action, which may include a discussion

with the parent/guardian and linkage with mental health rspurces.
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»> Emergency first-aid for minor medical issues an

éigniﬁcant medical and mental health matters

Most ERC staff are trained in crisis intervention and edc
kit for minor medical issues. In the event that a y '
psychological diSﬁess 911 will be called. Immediately
Probation Supervisor, and the ERC Program Manag

abated, referrals and assistance with linkage to phyfi¢al and méntal health resources

facilitated.

Mission

Aunt Martha’s currently administers a network of ERC

Restorative Justice, balance the unique needs of the

ictims, offenders, and communit

d emergency contact/referrals

site is currently equipped with

for more

a first-aid

shows' evidencg of serious medical or

rward, the parent or guardian, th

€S.

Juvenile -

will be called. Once the emerg;éncy has

will be

5 which, consistent with the principles of

The

program provides structured supervision of each youth duxing the hours when Jjuvenile crime is most

likely, preserving the safety of the public, and the prpgram participants are held accouptable to

victims.

collaboration with the Cook County Juvenile Probatidn

academic assistance, support for positive social behavio

prepare juveniles to make positive contributions i wn

Under our administration of the ERC netwotk of agencies and through an

ir| communities. Our goal for this|

Department, this program has

energetic
provided
,jand taught competencies that have helped A

contract

period is to further enhance this alternative system of carf jn order to affect an increase in the current

success rate.

Authority

Adolescents are referred to the ERC via judicial order.

adolescent be confined to the home (Home Confineme

The Cook County Juvenile Probation Department will mpn

provide status reports to the Court on the adolescent’s co

Target Population
AMYSC proposes to operate seven ERCs which serve
fernales from Municipal District 1, Municipal District 6

(Bellwood, Berkeley, and Maywood) who are:
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and three suburbs in Municipal District 4




)

~,

1. either charged with a violation of probation|ahd who are waiting for a court hearing or |

disposition; or

2. apprehended on warrants and presented to thg ¢

The youth will participate in the ERC program. ﬁfoni fivd
enter (JTDC).

order of custody to the Juvenile Temporary Detention C

Participant Capacity

Five ERCs will each have the capacity to sﬁpérvise an

and a maximum of 25 males. Two ERCs will each h3v
minimum of five (5) female youth and a maximum of 2{ |

Martha’s Youth Service Center (AMYSC) will operaje

female), and subcontract with Youth Outreach Servic
for Safe Communities (one male center); and Westsi

male and one female center).

Hours of Operation

Each ERC will operate each weekday between the h
changes in the standard hours for holidays and speci
Department. The ERC full-time staff hours are 2:00 p-
3:30to0 9:15.

Program Goals
The overall goal of our ERCs is to:

1. provide highly structure and well-supervisg
and evening weekday time period;
provide opportunities for the adolescents to
skills to reduce their risks to re-offend; and,
3. reduce the likelihood of re-arrest while allo

and to remain at home.

Program Design

AUNT MARTHA’S YOUTH
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The ERCsare fully operational with adolescents eithel| (Isite or at an approved offsite activity from
4:30pm to 8:30pra Monday through Friday. While they 4

in interesting and instructive experiences which provifld adult supervision during times they might

¢ in the program they are actively engaged

be tempted to recidivate. Operation of the ERC oc'curslth{xsly:

ent and Evening Reporting Center.. This .

A primary Probation Officer is assigned to each ado
officer is responsible for the overall sixpervision of the youth for the time period specified by the
court order. This includes working with the family, ‘ ool, fostering positive social networks and
enforcing compliance with court-ordered conditions. All youth referred to the ERC should be scen

in person by the ERC Probation Officer before being

7

eduled for pick-up. During the in-person
visit, the ERC Probation Officer reviews all rules and|e pectations’. If ﬁ]e youth is not |home, the
officer will explain the expectations to the parent/guardjan. Ez{ch_ youth will also receive 4 Notice of
Assignment to the ERC fetting them know which ERC |h y will be attending and when their pick~up

day begins.

The Evening Reporting Center staff establishes a produgtive rapport with the probation afficer and
complements the role of the officer. In addition to thq primary probation officer, each youth in the

% ERC will also be monitored by thc‘ Home Confinemefpt|Unit. Together, the ERC staff, probation
| officer, and Home Confinement officer will develop th¢ supervision plan. Specifically, the pﬁmary
probation officer will complete the recommended/revifefl “Notice of Assignment to ERC (Exhibit

1),” that captures information relevant to certain high fisk factors, such as medical information
(allergies, medications), mental health, and physical heplih/disabilities. The Notice of Assignment,
referred tov hereafter as “referrals” will be faxed by [the Department fo Aunt Martha’s ERC
administrative office at 191 West 155" Place, Harvey; linois. Per agréement with the Ddpartment,

nT on the following day. Earlier referrals are

all referrals sent after 1:00 p.m. will begin the progra

picked up the same day as referred. The information frofnithe adolescent’s referral is entered into the

ERC Client Management System (ERC/CMS) to ensuig that the client’s name is pre-populated on
the daily attendance sheet and included on the daily tragsportation route sheet. Additionally, when
the ERC staff conducts the Intake/Orjentation, they sglicit information from the youth regarding
their interests and goals (the youth’s strengths), and not} this information in the “Comment” section

of the Intake form. The ERC staff and the Probation (Jfficer should conduct a staffing by phone to

: % ' See attached Evening Reporting Center Rules and Home Corffipement Rules that all youth sign prior to|
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review high risk factors (mcludmgplans for adolescen
interests and goals, and to develop a superViSion plan. Bv
within 24 hours after the referral is received. Any reso¥rs
will be sought by the ERC staff and the ERC probation ¢f}

All referrals are faxed to AMYSC’s Administrative Offi 6
referrals are entered into the ERC/CMS, daily attend
emailed to each site. If any site’s computer systém is fig
Also, the cliént’s addrcsé is entered into a daily transy
be transported and the assigned driver. All youth are
and transported home after the prbgram ends. The clign|
and a print-out will be generated, detailing driving dire- i
routes. This electronic route sheet system will assist
~ the vehicle, while maximizing the time they spend at the
ERC by 4:30 p.m.; barring any unforeseen traffic and/of ¢
youth from the time of pick-up until they arrive home
expected to be in attendance based on-fheir individuhl

electronic attendance record is maintained via the ERC d

Upbn arrival at the ERC all youth are searched. Searching

bed

pat down, and includes youth removing and “tapping ou

inside out. Staff are permitted to search book-bags or pufses brought in by youth. Youth

bring to the program such items as jewelry, caps or “dp-
picks. If staff identify any of the above banned items, tlje
drug or tobacco contraband, the staff communicates
appropriate course of action. Other confiscated items (i
youth at the end of the night in accordance with program|p
After the pat-down search, all youth sign in using the pr
names, and indicate their time of arrival and the numbdr
number of youth they were assigned to transport (ex., 6 ¢f

time of their arrival, and any youth they transported.. Qu

other special and nvited guests) sign in as well. Youth
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to be transported are reported to'the ERC probation o 1 er and indicated on the sign-in sheet. These
I- y'the' ERC Probation Officer that evening.

g The ERC P.O. troubleshoots any problems that are a pagrier to the youth’s attendance émd attempts
to engage the client and family so that the youth retufns to programming. At the end of the night,

staff and the ERC P.O. indicate their time of departufe| Sign-in shécts are faxed to Aunt.Manha’é

and Cook County Probation upon completion of each ening’s services.

youth are contacted (via phone call and/or home visi

Before the formalized educational activities and trainfnps begin, the ERC staff typically open the
program with either a reading and discussion of cu_rre'll vents or ehgage them in an exer Cise on the
“Word of the Day.” In this exercise, the faciliiator tes the word of the day, establishes the
definition, and allows each adolescent to express theil meaning of the word. Staff are sensitive to
youth who may be reluctant to participant and suppor:]t em with ongoing encouragement. All staff |
are trained and are aware of the unique societal and developmental challenges of our adolescents and
manage their interactions with this understanding. Afier this ice-breaker, the formal educational
activities and trainings begin. They include topics taf are found in the curriculum which Aunt
Martha’s Youth Service Center developed for the ER{.| This period may also include ope-on-one
time with a staff member for tutoring or to respond to fa irequest for help with a school assignment.
§ After the group session the participants tdke a shorg br ak, wasli their hands, and partake |of a méal
with the staff. Every day youth are provided with a wel{balanced and nutritious dinner (hot meals,
4x/week, and boxed meals on F ridays) which are caterefl.| Other snacks and drinks are also provided
prior to the dinner. The meals also serve as an incentivq for youth to attend. Following the meal they

engage in planned recreation. When recreation comes fo|a close the participants help clean up and

prepare to be transported back to their homes.

PROGRAM STANDARDS
Standards of Service
Our philosophy of care is spelled out in our core valuds (Exhibit 3) which communicates our care
and respect for the dignity and worth of each youth, |while supporting and contributing to their
developmental needs (physical and psychological), and gmbracing their diversity and unjqueness.
An excerpt reads, “We treat our customers as we wish td te.treated and ensure that every injteraction
is conducted in a pleasant and proqusional manner. Wq @mbrace diversity, treat our customers and
]er to these standards.” An awareness of the

\) each other with respect and dignity, and we hold each ot

challenging developmental imperatives of adolescence had informed the creation of our services for
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youtg, andtheapphcan(;nof sensmvxtym prov:dmgth]: sér_vx;:;.s -Hé_s"_éi_iways been a hallmark of .-
Aunt Me_xrtha’s. Responsible caring for children, adolesednts and families remains the nuclets of our

% ~ services today and provides a safe haven for children, yauth, and fam‘ilies_ in crisis, providing the

tools necessary to allow them to succeed. As stated earligr) we also have strong referral relationships
* that provide important options to help our youtﬁ in the clnmunity.}
The ERC program staff collaborate with the Juvenil¢ Probation Department to facilitate each
adolescent’s successful completion of the progfam.- The ERC staff will also collaborate with the
Department in the development and implementation of t supervision plan for each adoles¢ent who
will be in the facility for two weeks or more. The plan il address the youih’s highest risk factors
and encourage enhancement of the youth’s strengths to increése the likelihood that the youth will

obey the law.

JDAI and Restorative Justice
The ERC is an important part of the Circuit Court’s Juvenile Detention Alternative Initiative which

sprang from the Balanced and Restorative philosophy df the Juvenile Justice Act. The evidence is

that juvenile detention facilities have high recidivism fates, while the alternative, releasing youth
ervision, niot only puses a idal to the

: 3 into the community without appropriate structure and
community, but a significant proportion of youth do no feturn for.their court dates. As ope of the
detention alternatives (which include Home Confingment, Community Outreach Superyision,'
Sheriff’s Work Initiative, Electronic monitoring, and Slaff Secure Shelter ) our ERCs help insure
that youth are well supervised in a positive environmen, complete the program, return to court for
their hearings, and do not commit crimes while awaitigg| their court date. Our 81% success rate is

testimony to our commitment to the principles of Restorgtive Justice.

Ethical Standards
Please note that all of AMYSC’s medical and clinical deivices provided are compliant with ethical
standards for the provision of these services as establishkd by the respective professional disciplines

and any additional ethical provisions specific to clinichl| work promulgated by those professional

associations.

\) Confidentiality
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All of our ERC staff comply with policies and proc ?cI:‘es promulgated by the Juven le Court
regarding copying or distributing reports or other 'cil]: ments produced by the ERC and with
idlentiality.

? applicable legal and ethical requirements concerning co

Collaboration

We will continue to collaborate with the Using Deparfment to ensure effective supervision of all
_ activities to monitor compliance with contract terms ana;Elogram standards. '
STAFFING REQUIEMENTS
All employees, interns, and volunteers will be oriented :[:1 trained to the program prior to being
assigned duties with any youth in the program, and ongojng trainings will be provided.
There is a staffing ratio of 5:1 for each male ado}esceni]land 3:1 for the female adolescents. These
staffing ratios are currently achieved through a combina

ign of full-time and part-time staff, however

most of our current staff are full time employees.

The staffing for the adolescent females will be predomifately female and at no time will the female

youth be supervised in the absence of a female sta ember. The Evening Reporting Center
‘3' ’ Program Manager or the ERC Team Leader will make qufe that there is a éonﬁnuity of services and .
interface daily with the ERC probation officers to problem solve, monitor attendance, behavior and
communication issues. However, the ERC Program M{npger is ultimately responsible for|the daily
operations ahd supervision' of the ERC and ongoinf |communications and planning |with the -

Department’s Supervisihg Probation Officer of Community Supervision.

Continual supervision will be provided from the momerg of initial contact with the adolescent, at the
beginning of the evening, i.e., when the youth is either pitked-up by ERC staff or is dropped-off at
the ERC facility, and until the end of the evening, i.e., When the adolescent is dropped-off jat his/her
residence by the ERC staff. - All ERC staff is traineq/¢ross-trained as group facilitators and co-
facilitators, in tutoring and recreation. Each assumes re§ponsibilities for the direct supervisjon of the
youth and promotes positive interaction among group members, assists with educational activities
such as lesson planning, may communicate with the|yputh’s school to arrange homework, and
supervises the completion of assignments in both grouyf and individuali settings. They also organize

recreational activities such as use of the local YMCA a}d park district facilities, organize field trips

} once per month and help youth learn new activities, gs well as provide round trip transportation.
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7 This staffing pattern of both fuIl and part-tlx};c staﬁ hal ]proven to be théA}ﬁost effccti\;é; rEs on any

given day staff may be required to support other centefs |due to surges in referrals and ¢

rollments

} into the program or staff shortages due to vacations and pfffsite trainings.

“The current ERC Program Manager has a Bachelor’s Degree in the field of human services, and all
other direct service staff eithef have a bachefor’s degree or comparable and relevant work |
experience. In the event that a staff person does ndt quélify for independent practice in their
profession, a designated supervisor will be assigned speifically for monitoring their performance at
the ERC. All supervisoré will sign-off an' any evaluatiof reports, other documentation submitted the "

Juvenile Court, as well as notes and records éenerated b} the employee.

All staff transporting the youth possess valid driver’s lienses and current and up-to-date aptomobile
insurance. Copies of all background checks and CANTS (including a copy of the DCFS |clearance

upon receipt), driver’s license and insurance are submittpd to the Department.

All ERC staff will maintain certification in CPR, First |Ald, crisis prevention and restraint training.
Each ERC will have at least one staff member on |dity who has been trained in medication
‘3 | monitoring .A»nt Martha’s health clinics are JACHO lertified and provide training in medication
management. A '
All of our ERC staff candidates comply with the screemnfhiring protocols established by|the Cook
)

County Board of Commissioners and the Office of the Chief Judge, including but not limited to:

 submission to urine drug testing as a condition of employment; and,

"« submission to both a criminal record check and gchild abuse/neglect background check.

In addition, all of our staff are least twenty-one (21) yearsiold and approved by the Department. We
understand that Criminal record checks and situational grine testing (based on reasonable guspicion)
for illegal use of drugs may be conducted by the Dppartment on ERC staff after employment

throughout the contract period and we will cooperate ang gssist in this process.
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F_urthermore, every personhn'cd b):AMYSC parficipaiT in eleven mandatory trainings withm the

' first year; three of which lay the foundation for develo jlg staff in the area of caring and cultural -
cality Therapy Basic (5-Days) ,|and (3)
Certification in Reality Therapy (1-Day). The other njapdatory trainings include: Safety/Security

Awareness,lMandated Reporting, Sit¢ Safety, Infection (Jontrol, HIPAA, HIV/AIDS/STDS.

? sensitivity: 1) Cultural - Awareness (2-Days) , 2) R

AMYSC will require that each of the sub-contractor staff Le trained in cultural sensitivity.
Moreover, all staff shall have access to and participate inftraining and continuing education t:tivities

to ensure effective delivery of the supervision of serviced. |As part as AMYSC staff development

and training plan, all employees will obtain at least 30 hJu s of training each year, which can be

accomplished through in-service trainings or external trajnjngs such as workshops and seminars.

Facility
All ERC facilities offer a clean, healthy énd secure/safe] ehvironment with smoke and fire detection
systems, which are in compliance with all building and fegulatory codes, utility service and basic
security. Our kitchens areas are equipped with a stove, lﬁrigerator and microwave, and the kitchens
areas are licensed and appréved by the Chicago Health Department; water coolers; adequate space
3 for groups, recreation areas (table games arid pool/ping-fong tables); resident gym or nedrby local
gym; fumniture and equipment, such as tables, chairs, gomputer workstations for staff and clients,
printeis, fax and copy machines and phone lines; medil station (TV, DVD players); ample lighting

and ventilation; as. well as space which allows for smodth flow of traffic and continuous monitoring

and supervision of the youth.

AMYSC and its sub-contractors will operate in severy (/) ERCs facilities that are located within

close proximity to the residences of the adolescents whp pre assigned to the ERC. The fagilities for

boys are located in the geographic areas with the higlfest concentration of detained mingrs in the
County. There will be two (2) facilities for females; :Le to be located centrally and within six (3)
miles from Cook County Juvenile Court, and the other pvjll be located south in Chicago. There will
be no interaction between male and female youth in the [ERC, as each will have their own facility.
We have conducted many ERC tours with interested Visitors from all over the county and our

facilities are open and available at all times for anl [site tours requested by the County, the

- Department, or the Office of the Chief Judge. The ERCs services will be held at the following
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seven (7) locations; six Chicagb Jocations and one subfirban location. The network will have a total -

_éap%icity 165.

ﬁ \3

AUNT MARTHA’S FACILITIES AN TS SUBCONTRACTORS

ERC FACILITIY SERVING
Aunt Martha’s Youth Service Center Femalgs jn Municipal District 1, District 6,
335 West 75" Street - and thipg west suburbs (Bellwood, Berkeley
Chicago, lllinois and Mgywood) |
Aunt Martha’s Youth Service Center Males {n|Chicago (southeast)

Rebecca K. Crown Center
7601 South Phillips
Chicago, Illinois

Aunt Martha’s Youth Service Center Males {n [Municipal District 6
Harvey Center :
191 West 155" Place
Harvey, Illinois

Treatment Alternatives for Safe . Males fn [Chicago (southwest)
o Communities .
‘ ‘E% 5510 South Paulina

Chicago, Illinois

Westside Association for Community Males n Chicago (noﬁh and near south)
Action
3600 West Ogden Avenue

Westside Association for Community Femalgs jn Chicago (central)
Action ' '
3524 West Ogden
Chicago, lllinois

Youth Outreach Services Males n [Chicago (northwest)
1325 North Menard
Chicago, Illinois

~ Timetable
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"~ Aunt Martha’s Youth Service Center is the current adm|njstrator of the County’s ERC network. We

are ready and prepared to continue in this role without ijtgrruption.

Admission Criteria
Limiting Conditions: ,
Substance dependent youth or youth on psychotropic Iedications will be admitted to| the ERC

program only if they are linked to a therapist or treatmgnt program and are taking their m}fdicaﬁons

as prescribed. Pregnant females and youth with| physical, behavioral, mental health, or
- developmental challenges will be admitted to the prpgram as long as their condition| does not -
prohibit participation, present a significant disruption| tp the program, or present a threat to the

him/herself, the staff, or fellow participants.

Other than the above limitations youth meeting the |Using Department’s established admission
criteria are accepted into the program on a no-decline bdsis.

Daily Nourishment

Youth are provided with a well-balanced nutritious dinrrj (hot meals, 4x/week, and lunchboxes on
) Fridays) which are catered. Other snacks and drinks argalso provided pﬁor to the dinner tg satisfy
3 the hunger/thirst of the adolescents whoe often have not Ja¢l propér nourishment earlier in the-day.

Drinking water is freely available.

Data On Operations And Services

AMYSC currently compiles and maintains statistical| data for evaluation of the operations and
services. The documentation collected and maintaineq fncludes client demographics, referral and
discharge data, intake/admissions data, consents, daily|ajtendance, monthly calendars and reports,
information on successful and unsuccessful completiors,|unusual incident reports (staff and client-
related), quality‘ assurance data (i.e., client satisfaftjon surveys), billing data and reports.
Additionally, we have begun the development of a starjdard operations procedural manual that will
be clear and concise; updated on a regularly basis, aId used as a tool for staff training, driving

performance improvement, and improving of programmptic results. -

Management Information System
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In August 2008, AMYSC developed the Evening Répprting Center Client Information System to
manage, track, report and evaluate ERC functions. The| transition to this electronic record keeping -
% system represented an opportunitj to make easily availapl¢ the information necessary to monitor the

effectiveness and efficiency of ERC operations. Th§ penefits range from the ability to make

operational adjustments and improvements at the organyzptional level, to the ability to quickly and
easily draw upon historic information related to a speciffc|client, site, time period, or any number of

 other variables. Specifically, the system is designed to:

' Improve each site’s ability to manage its ERC|operation, as well as the County’s ability

to monitor its entire network by:

» storing and making adcessible all esseptjal information in a central database;

> dramatically reducing thé amount of fite and effort spent simply gathering data,
allowing ERC staff and probation offiters to analyze the available information
and make meaningful decisions basedlon documented evidence; and,v |

> enabling County and ERC site admListrators to analyze program performance

. from very broad to very specific level§ -+ and at the touch of a button.

3 » Produce reports showing:
> client, staff, and probation officer attepd ance rates, ratios and trends;
> client referral trends (i.e. number [of clients referred to a specifi¢ site or

organization over a specified period of tjme);

> service provision trends (i.e. average |number of service hours provided at a
specific site);

> client transportation needs;

> electronically produce the billing an reimbﬁrsement reports that are currently

submitted ‘to the County on a monthly]basis;
> electronically prodhce reports showing kach site’s performance level as it relates
to the outcome expectations as identiffed in this ERC proposal; and
» electronically transmit billing and refmbursement data’, as well as performance
outcome data, directly from the ERCICMS to the County’s system, if the County
has an electronic system capable of pcrepting and importing data files trom an

~ outside source.

AUNT MARTHA’S YOUTH SERVICE CENTER
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3

‘Additionally, we will provide the Department with timely documentation and reporting of:

—
.

daily attendance;

participatinn in daily activities;
daily progress (as requested by the Court or Cpyrt personnel)
rewards given;

consequences administered;

(1]
e

critical incidents, including all injuries that ocpur and all health concerns that arig
all variances to the approved program protocl&'policies/procedures;

any violation of the rights of the participants dr jnfliction of any harm; and,

© P N e B W N

any illegal activity or unprofessional conduct pf|a staff member.

Program Evaluation

AMYSC will ensure that qualitative and quantitativd measures are put in place evaluate the
effectiveness and efficiency of the ERC programs. Ufing the ERC/CMS we have the ability to
generate “quantitative reports” to measure all perfonnLce indicators (e.g., average shccessful
completion rate of 90%), and use client satisfaction surpdys to gauge the qualitative aspects of the

program. We will review, analyze and report the findings| explore all viable solutions to improving

' our quantitative performance; and, incorporate reconmendations which are feasible and cost
effective.  On a quarterly basis, we will submit report} fo the Department detailing activities and

service delivery, in accordance with standardized repo:]\ g formats developed in consultalion with
it

the Department. Furthermore, we will work in concert with the Department and utilize the FADE Q}

model for quality improvement review, which is compriseq of five steps:
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3 ANALYZE: Collect and analyze data to establish bjs¢lines, identify root causes and | point |

toward possible solutions

DEVELOP: Based on the data, develop action plan{ for improvement, including

implementation, communication, and measuring/mohiloring
EXECWUTE: Implement the action plans, on a pilot bakis as indicated, and

EVALUATE: Install an ongoing measuring/monitofing (process control) system to

€nsure success.

It is a cyclic process and once changes are made, the prdcess begins over again:

1. Evaluate the impact of your change

. Focus again

2
3. Analyze the problem to find the root cause(s)
4. Develop methods for further improvement

5

. Execute and Evaluate again

The process is repeated until the goal 1s achieved. See figyre below.
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Monthly reports of key indicators will be sent to Cook Founty Juvenile Probations and shared with

all subcontractors. Quarterly meetings with the Deputy|Chief Probation Officer, ERC supervising

probation officer, ERC probation officer, and ERC staff and administration occur to have ongoing

dialogue to improve the ERCs. Also, it is recommegded that the Supervising ERC Probation

Officer, Division Manager of Aunt Martha’s, and the [ERC Program Manager meet manthly to

discuss issues related to positive/negative outcomes.

Service providers, including subcontractors will ident fy

Improvement Initiative that they would like to implement {

AUNT MARTHA’S YOUTH|S
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on Satisfaction Surveys, or on other data, informatjoh or reports iQuality and Perforfﬂ&ncé
| Improvement Initiatives will be designed to addfgss one brimore of the éx'pec'fati'ons identified within
? the contract. We will write a Quality or Performance Injprovement Plan and will track an rménitbr '
progress on a quarterly basis, réporting progress to Cook County via written report and presented at

quarterly quality assurance meetings.

Personnel
(SEE ATTACHENT A)
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SubProposer Identiﬁcation - -

§
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~ WESTSIDE ASSQCIATION FOR COMMUNITY ACTION (WACA)

ACA, as it is affectionately known in service arenas,

proud to say that we have provided a wi

ial ties, maintain and develop importan
networks of community based providers committed -

lo negligent life-styles. WACA.is an organization

situations. - Part of that equipment is our vast range
of influential staff persons who possess extreme levels of sincprity, commitment and dedication, which|are needed
and often make the difference in the outcome of delicate situdtions. Our motto “Give 2 man a fish, hell eat for a .
day..Teach a man to fish, he’ll eat for a life time,” is a reflectign philosophy...by providing a safe, conﬁdential and
non-judgmental environment, as well as one-on-one and groupcounseling for the youth we service we increase thg'
likelihood of behavioral modification.
WACA has an extensive impressive record of being|a WACA is also

recogmzed as a leader and coordinator of unified program operptipns on the Westside of Chicago. Over the past 38

“collaborator,” and “facilitator.”

years we have provided technical assistance and support to [mpmber agencies, served as fiscal agenfs, created

-.community organizations, public and private agencies, busings

innovative housing programs and spun them off to member ageici

ES.

WACA is composed of a 25 member board of di¥ettors and its mémberéhib consists of] over 100

representative of every sector of the Lawndale comm unity and ifs’

incorporated as a not-for-profit institution to take on direct obe

regular discussion of local needs and interests—especially those rpqhiring interagency collaboration.

Programs and Services:

supporters outside. In 1977 WACA WT

rations of some of the services indica

b and industry, block clubs and individuals are

formally

ed by the

Chicago Family Case Management - Provides case managenfent and outreach services to pregnant women and

infants, 0-1 years of age who receive coverage under the State ¢f

gaining access to well child services, early prenatal care and linkg¢ 1o needed social services.

Healthy Births for Healthy Communities - Designed to identify

women into high-risk case management services

Health Woerks of Cook County -Provides case management seryides to Wards of the State of Jilinois, 0-9

age.

Women’s Health Initiative - HIV/AIDS awareness, prevention, fesling (oral sure / rapid) and counseling sd
p =3 p . =3
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~ cannot return to their original school are referred to the Acade:

WACA case management and life skill development.

Communities for Youth - A diversion program in"collaboratipn| with the Academy for Leaming designed to diverf »

youth from the Juvenile Court System. Advocates are on call P4 hours with referrals coming from the 10th District

Police Department, community residents and community ba?Id organizations. Youth who are not in school and °

planned with an additional educatjonal curriculum.

y(for Learning. Structured recreational activities are

Evening Reporting Center (ERC) -Youith who are awaitihg l]ia and sometimes on hor_rie confinement gre referred

from Juvenile Court to report five days a week from 4pm to 9
tutorial, éducational, recreational, and coltural activities. Al

participants daily and bring them to the ERC. Participants are tak

Pre Trial Services - A 24 hour support and crisis interventiog

nlfor structured activitie; at'the ERC which. include
a

nced snack is served daily. Advocates pick up

o home at the end of the evening,

program which provides intensive supervision and

monitoring of youth offenders awaiting a court hearing. Youth pdvocates providc 10 hours of direct service weekly.

detention center to a temporary service. There youth would hav

their parent/guardian unwillingness to appear.

Unified Delinquency Intervention Services (UDIS) -Youth ad'[
Structure is provided through an advocate who provides 10 hou
his/her family.

The advocate coordinates and monitors individualized service phnbs to meet the specific needs of the youth.

Community Forums - Since 1972, WACA has hosted monthly Fofums to address National, State, County and

Release Upon Request (RUR) -Court Liaison refers and transppris minors under the age of 17 ﬁom Cook County

remained in detention an additional 7days, due to

ofacy program for adjudicated delinqucl:js. .
and

of direct service per week with the yout

Community —wide issues. Currently WACA hosts Bi-Monthly Jormmunity forums on the fourth Tuesday of the _

particular month,

Women, Infants and Children (WIC) WACA / SINAJ - is

nutrition education and healthy food items to pregnant women,

al comprehensive nutrition program that provides

inffants and children up to age five. Supplemental

nutrition for Women, Infants and Children. Administered by IDHS and is funded by the USDA. WIC provides

nutritional education, food, health screenings, counseling, breastffepding support and referral services.

WACA / UCAN Collaboration — Collaboration with Uhlich C
continuum of mental health services to high-risk re-offending

Services can include weekly individual or family therapy, psychd

AUNT MARTHA’S YOUTH
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~ YOUTH OUTREAIGH SERVICES

Youth Outreach Services (YOS) is a nonprofit human servicd agency dedicated to caring for youth|in and
around Chicago, inspiring positive development in their lies| families and communities. Founded in 1959,
YOS has served nearly 300,000 youth through a wide varidty|of child welfare, counseling, juvenile|justice and
prevention services. We believe all kids are capable of excf ,lltrr:ce and are committed to providing the
community-based support they need to overcome challenggs and succeed. ' -

Our Vision .
A society that treasures the safety, well-being and self-worfh pf every child.

Mission ,
Youth Outreach Services promotes the strengths and abiliti¢s pf youth and families by providing community-

based services that empower and enrich each to face life’s d hallenges with confidence, competence bnd
dignity. S

Licensure and Accreditation

Licensed as a child welfare agency by the Hlinois Depart* nfent of Children & Family Services (IDCFS).

Licensed as a Level 1 and Level 2 substance abuse treatmr]nT provider by the Illinois Department of Human
Services, Division of Alcoholism and Substance Abuse (DASA).

Licensed as Multisystemic Therapy provider.»

Accredited by the Council on Accreditation (COA).

Member of the Child Care Association of Hinois {(CCAD).-

Member of the lllinois Collaboration on Youth.*

‘Member of United Way,*

N _ Member of Voices for Illinois Children.

Services

YOS offers a wide variety of unique programs through for specific service areas, including:

Child Welfare :
Child Welfare Services seek to ensure the safety and well-belng of youth and their families. We strive to keep
families together by providing support and education to thosq alrisk of separation. When it is not safe for kids
to remain in their biological homes, we connect each to a carln foster family able to meet their needs, as well
as the life skills training they need to transition to adulthood.| S ecific services include: Traditional and
Specialized Foster Care, Intact Family Services, Extended Family Suppon, Intensive Stabilization, Transitjonal
Living Programs, Independent Living Programs, Runaway & Hqmeless Youth Services.

Counseling
Counseling Services help youth overcome. challenges that leali to addiction, such as low self-esteem, drug and
alcohol abuse, gang involvement, poor school petformance, delinquency and family conflict.
Specific services include: Substance Abuse Intervention, Counsdlilg and 24/7 Crisis Intervention.

Prevention
Prevention Services assist youth and families by providing thq skills, opportunities and recognition they need

to succeed, such as substance abuse prevention, communicatidn land leadership skills, career developnient, and
conflict resolution.
Specific services include: Alcohol/Drug Abuse Prevention and Afidr-School & Summer Programs.

AUNT MARTHA’S YOUTH|SERVICE CENTER
RFP No. 09-50-1052P — Evening Repo 'ting Center




2411 W. Congress Pkwy.

Juvenile Justice

Juvenile Justice Services séek to preQent youth from enteriggithe child welfare and juvenile justice kystems by
addressing obstacles that prevent their future success..Our ighly structured programs provide a diversion from"

negative influences and offer alternatives to detention.

Specific services include: Pre-Trial Services, Detention Alterniitives, Diversion Services.

Our 'Impact

87 percent of youth in our Adolescent Foster Care Pro
family, obtaining the support and care needed to thrive i
successfully achieved their treatment goals and complet
The YOS 24-hour crisis team-—comprised of just four i
crisis calls, making a vital impact in the lives of vulneral

 remained in the care of the same fdster
loving environment. More than 350 youth
ur Counseling Services. :
iduals—responded to approximately 250
'youth and families. 81 percent of yputh

involved in our Irving Park Juvenile Justice Program sucke;

steps toward their future success. More than 100 youth ;ﬁrticipated in our Teen Reach After-

Prevention Programs, working to succeed in school, avo

Staff Leadership

Rick Velasquez, Executive Director

David Dickson, Chief Financial Officer
Gary Koenig, Director of Fund Development
Jamie Noto, Director of Program Operations
Ashley Voss, Director of Communications and Marketing
Birgetta Williams, Director of Human Resource

)

Board of Directors
Joyce Perry, President
Jesse Spungin, Vice President
Michael Hessling, Secretary
Tony Santilla, Treasurer
Donna Blau

Nelson de Castro

Jon Fanning

Douglas Geiger

Brett Kleebauver

Donald Rubin

Sandra Williams

Calvin Tillery Jr.

James Zumerchick

Service Locations

Administrative Office

Chicago, lllinois 60612
773.777.7112
773.777.7611 (fax)

WWW.Y0s.0rq
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“Cicero Office

5910 W. Division St.

6117 W..Cermak Rd..
Cicero, lllinois 60804
708.652.5370

Irving Park Office.
6417 W. Irving Park Rd.
Chicago, lllinois 60634
773.777.7112

Leyden-Proviso Office
4419 W. North Ave.
Melrose Park, lllinois 60160
708.547.1091

Austin Office

Chicago, linois 60651
773.379.3600

Austin—St. Angela’s Campus
1325 N. Menard Ave.

Chicago, lllinois 60651
773.261.9320

Service area

YOS serves youth and families in the Chicago neighborhd

Belmont Cragin, Austin, and O’Hare, as well as the subu
Township, Cicero Township, Berwyn Township and No

AUNT MARTHA’S YOUTH
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TASC (Treatment Alternatives| for Safe Communities)

TASC (Treatment Alternatives for Safe Communiti
provides behavioral health recovery management se
and mental health disorders. Through a specialized
initiates and motivates positive behavior change and
Hlinois’ criminal justice, corrections, juvenile justicq
TASC provides direct services, desi gns model progip
between public systems and community-based humi:
see that under-served populations gain access to the

TASC works with state administrative bodies, publ

i
across lilinois to deliver comprehensive recovery mlh :

substance abuse and mental health disorders. TASC'}

provides consultation and technical assistance to nu

build effective systems to intervene with and manag,
health disorders.

criminal and delinquent behavior, under—employmel'}.

TASC's services are guided by core clinical values thdt support positive behavior change.

TASC:

(%]

ices for individuals with substanc
stem of clinical case management
png-term recovery for individuals
hild welfare, and public aid syste

s and builds collaborative netwo
service providers. TASC's purpo.

jervices also address related issue

) is a not-for-profit organization that

¢ abuse
, TASC
in
*nS.

rks

se 1S to

sarvices they need for hea'th and seif-
sufficiency, while also ensuring that public and privitg resources are used most efficien

tly.

yystems, and community-based agencies
gement services to individuals with

s such as

ousing, and under-education. TASC
exous jurisdictions and agencies saeking to
dlients with substance abuse and/gr mental

* provides services that help individuals use thdid own strengths to find solutions to life

problems

» recognizes-that addiction is a chronic illness that can be treated, and that recovery can be

managed

» motivates and engages clients in the recovery|ptocess
k
» focuses on successful outcomes with a recogriit

» respects all individuals with whom TASC wo

incremental and takes time

TASC operates a state-of-the-art laboratory that provides testing for the common drugs of
C’s programs, as well as many outside
t of Professional Regulation, Welfare-to-

abuse*. It performs over 250,000 tests annually for T,

agencies and programs including the Illinois Departimge

Work programs, drug courts, and probation offices.

Proper chain of custody is used when collecting samie to providing timely, accurate re

Toxicology results and tailored test profiles are avail
a secure Web-based system.

TASCLabs offers testing and a variety of test panels fi
Alcohol * Cocaine * Cannabinoids (Marijuana) * Phe
*Amphetamines & Methamphetamines * Methadone

TASC's research and policy division is dedicated to ad

trends and models for intervention. The division also warks o inform and promote public

pohcies that address these issues.
For over 30 years, local and national health service en
critical research in Hlinois and at the national level. T4
interventions for persons with substance abuse and me
trends in the broader field.
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TASC Research & Policy e : . IR :

: TASC's research and policy division works with TA$( programs to identify and integrate
"} evidence-based practices into TASC clinical serviced: This includes conducting internal
utilization-focused surveys and evaluations on TAS( programs to ensure the most efficient and
-effective use of services. ’

 The Center For Health & Justice (CHJ) at TASC

The Center for Health & Justice at TASC collaboratek with community leaders and academic
institutions to apply extensive research and devclop;r;: t work, and the understanding of
substance abuse, criminal activity, and general behavforal health toward practical solutigns that
stop the cycle of drugs and crime. B

- These collaborations ensure that TASC remains on the eading edge of clinical knowledge and
policy formulation, and that best service delivery pragtices are shared with community :rrnnérs.
CHJ routinely publishes articles and studies on a wid ge of topics relevant to substance
abuse, treatment, and other social services within the kriminal justice system.

- TASC ERC Facilty Hamilten Juvenile Services
5510 South Paulina _ 1100 S. P'Ikmilton Ave.
Chicago, Illinois 60636 Chicago] IL 60612
773-778-3950 ' (312) 64617339 - (312) 666-8531 fax

, ' TASC Administrative Offcés

"‘i S . 1500 N. Halsted
¥ Chicago, IL-60642

' (312) 787-0208
(312) 787-9663 fax

Administrators:
James Brown » ACJS » TASC Administrative Offices
Anthony Harden » Juvenile Services * Roosevelt Road Office
Riley Jones » ACJS » TASC Administrative Offices

Marc Smith » RCP , SBIRT « Roosevelt Road Office

v
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AUNT MARTHA’S PROPOSED FACILITIES AND SUBCONTRACTORS
- ERCFACILITIY SERVING
Aunt Martha’s Youth Service Center Females in Municipal District 1, District 6
335 West 75" Street _ and thrgel west suburbs (Bellwood, Berkelt
~ Chicago, Hlinois , and Maywood)
" Aunt Martha’s Youth Service Center Males ih Chicago (southeést)'
Rebecca K. Crown Center
7601 South Phillips
Chicago, Illinois
Aunt Martha’s Youth Service Center Males ip Municipa] District 6
Harvey Center
191 West 155" Place
" Harvey, Illinois
Treatment Alternatives for Safe Males ip Chicago (southwest)
Communities
5510 South Paulina
Chicago, Illinois
Westside Association for Community Males i} Chicago (north and near south)
Action ’
3600 West Ogden Avenue
Chicago, lllinois
Westside Association for Community Femaleglin Chicago (central)
Action
3524 West Ogden
Chicago, Hlinois
Youth Outreach Services _ Males inf(Jhicago (northwest)
1325 North Menard
Chicago, Illinois
AUNT MARTHA’S YOUTH|SERVICE CENTER
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ﬂmeoopmofﬁtewia&SgiakmePage Section 6.is the #

pa«t\etslupo(ioiﬂvecmmdsmnansmmw b
“_ .. ORIGINALS; thesefore, the appropriate Signaturé Page must b f

mmmmmmmmmm ;

Requmdllpdam. TbemformﬁoaprovdedmﬂusEDSva’! be
Jnformation, provided, including but not fimited to any change i

wﬁm«shtan‘edmadenmeos the Undersigned wiil supph
takesadton.hyﬁﬁnganamendedEDSormmerdoumta

Adawwmmmmwscmmmmcﬁm AP otz .
dumwobﬁgahonsonpecmorenmesmmty i .w&-businéss.akaqsaeﬁons.t’p‘(ﬁxﬁ;er.
- “information please-contact the Director of Ethicsat (312) 603-4304 33040, Chicago, 1L,
60602)orvosdmxwebsdeatwwmokcomlygovoomand
oom(iyﬁﬁyuimmeappﬁmbteordmmoes

hat
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Sechoai : C - F

mooewmoposmueawvsrmzsManueemasmmnammmaammﬁedm&m&sw -
ammammmnmmm _ - pﬂ, ;
[ moasmmoposeamemeesmws -(iheck the I::poale fine)

T - BidderiPropmusaoecﬁﬁedMBEo:

fam. (i 56, attact copy of appropriate Letter
. ofCerificafon.) : ‘ -

or more Joint Venture partnerss afe
s)ofCedtﬁcatnn.aoopyofm_
MBEMWBE firin(s) and its ownership
o Venture Affidavlt — avakblefmmthe

' ' BtddedeposengaJwﬁVeﬂm
- MBES of WBEs, (i so, altach copies
Agreement decxrly describing the role

the Joint Venture and a completed

) _ Contract Compliance.) 1. A
B ST ______ ) ‘H”Boddedeoposensnotaoeﬂ;ﬁed de WBE 6, noraJmntVet;hkemﬂh A
ST partners, but witt utiize MBE and WBE ﬁunse&traﬂrecﬂymkmedlynmepm
S - ofthe Conlact (Ifso, complcte Seciia I and .
-7 Ui DirectPaiticipation of MBEMBE Ficms. _
',wmswmmummmmpmmsm'wemwﬁw@
MBEMBE Fim: '
'Emir * :
-Cmtacwersac S Phone - S o
) | -;nouarmompammauon 3. - |
. " Percent Amuntof Particpation: | |* . i - %
- R ‘Lette(;i-'ln!emattad'\-gd? : Yes L e -y .
N ' .'Leueroféeniﬁcaiiqn.ét_i;a\ed?* ves | o N .
Contact Person: ol e
‘VDollatNmmlPhcﬁepauoa$ |
! PercenthowuofPafﬁopaﬁo&"‘ N S S P
“leflerof ntentatached?  “Yes R
: ' ieué}oxw'amedz Yes . - Ho
' “Where goéls have not been aclueved ftwqi»gh o«eﬁmpamapam BiddertProposer shall| include.
documenhhon outlining effosts lo achieve Direct Pasticipagion at the time -Q_f B:dl?toposalsubmtss«_)g.
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NOTE. Tbcssecﬁonnegdoo(beconpﬂeﬁedif&e
Participaion. Howevey, Tndicect -Participation . will
" Participation have:been exhausted.. Onlyaﬁermen

kuﬁecﬂ’atamﬁonbew&d&ed.

'beamadeledamaléuoﬂsio_,

dGoodFamEﬂ'onsnsr C

mmmmmmwmmmmmmm

Emaill:

‘-ContadPetson .

~ DoaarM)omlPamopaboa:S

Peroen( Amount of: Patﬁdpéﬁon: -

" “Letter of Intent attaehed')

*Letter of-(_:gatﬁﬁcéﬁm attached?

" Yes_ -

Y% .

Mo

No

%

MBENGE Fis:
Address: ' PR )
Emait e
Pescent Amount of Pafﬁapauon , %
- ‘:Lettef‘bfhtenla’(tad)edj’?; 7 e Na___ - =
"'LeiterblCetﬁﬁcéﬁéé aww ) Yes No .
Attach addibooal sheets as neede«i ) ‘
" <Al Letters of Intent, Lettérs ‘of Certificaion and documpritation. of Good Faith Efforts oimitied ffom this -
bidlproposal must be submitted to, the. Ofﬁce of Oonuact'Fpﬁance 50 as to asstire receipt by the tract
. Compliance Administrator not la(efman three (3) business{days after bld opemng or proposal duedate. -
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Tp:_" - - i andlheCounlyofConk

TheUndevsagnednsptepatedloprovsdemeMngsemoes snppﬁesandpro;ectmcomedmnwahmeabwe '
namedmtrad(me'(?oakacf)'

S-S e -~&.dzsemoepammedwt«mwmmmm"cmaswmum-mﬁw'  alf

B servicesfitems tolaled under Fee/Cost 1o equal the full dollar of the Letter of Inteal. Al services ped )

and/or supplies provided must be dicectly refated to this s, i¢ Cook County coiitract and must aot intlude
'anyse:wces[suppliesmlatedtoanyotf;ergovemmntco | v - ’ o

9 . ,- ' . ) . -: -: As 7-2

- :‘ '3“ . ‘: - h . ‘- o o B v - '} $ : . -'%

a_ LT PR B S

“Totak "S___ . T %

become a binding Subcontract hgmemmt

THE UNDERSIGNED PARTIES AGREE that this Letteg' of lnlen -

conditioned -upon the Bidden/Proposer’s receipt of a ‘contract from the Couaty of Cook] The - N
Undersigned Parties do also cemfy that lhey did not affix signatures to this document untit all areas,
’ underDescnpuon of Sew«:etSupplyand Feel(:ostwete comple : o
) " Uplon Penaty ol pérury, | ____ - AT I S . R
) tbé'( » - L o _' ] N (ﬁle)amidtﬂyauﬂ)omedre(xesemaﬁve
| ofthe. B o R O B (Meaweem)amnn
matmefmegomghformahomsﬁwandoonedandmesemo&umpp% andlor pm}edm(ﬁcatedabovembe‘.‘l
-ampl:eslpetfoaned&)rmeabovewﬁca!edtotal dollaramomls 1 . Muduepresen(sme
' , aboveuxfx:atedtotalpereeﬂage %ioflheoomadamomts- _ ] _ :-
i . L . . :‘ . - - fl - {
(Signature of affiant) . ° . | - _(Date)
. Subscribed and swom to before me this_ - dayof | [L - o . .20
“(Notary's Signature) . L 3 © (Notary Seal)
- 409
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A. BDDERIPROPOSER ﬂEREBY REQUESTS'

NE

Fl!tl. MBE WMVER

o

. F}MLWBEWAW'EF(

- B REASON EOR Fumeoucmu WMVER quoesr

.Baddetipmposershaﬂdsed(eadtuemapmccabletousr“: .

. REDUCTION {PARTIAL MBE andior WE

%ot-Redueﬁb:iforuaEP ikt

%ofRedﬂdoufotWBEP i

P

.‘ ———

EPARTICIPATION)

s ubmdted ditectly 1o the. Office’ of |
i tond:te.

2) mespeaﬁcabons’and newssatyrequaemen(s for

3 9008(5) quoted bypotentxal MBEs andlot WBEs
“doing business and-woukd ipake acceptance of

taking into.consideration the peroemage of totai contr]
) (please explam)

andlor WBE finms (please exphm)

EDS-5

1) fack of sufficient qisafificd MBES andfor WBEs capalfie
- feqwedbyﬂteooom .(p{gasg expla{n) T

eoooormcauymfeasble to divide. mmwmemVEE"xm louﬁﬁze MBEs andlor
‘WBES in aeoordaocewm the appﬁwblepafﬁdﬂa"o" S

4}ﬂxerea(e ou\errefevantfadors making dnmpossiblaw

ofpfowding the goods or sesvices
the Contract make atinpos;;ibléot
explain) .

¢ "above: eompeﬁlwe levels and increase bost of

MBE andlor WBE bid economically impracticable,
il price represented by Such MBE andfor WBE bid.

F economicallyinfeasile to viiize MBE
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.mmmmmmmwmug am’~ sequest. Additiona
doex n- bons“aubes bt mm ey A3 »".u - Mﬁhhbneamtbe

thl!'m’tlvriu' hﬁmm !“ Sir Qoﬂleofﬁceof:
--Comph nolatulbaat!uee 3) 2 ﬂ)edz&eots bnisSio date. _

] 1) Madeimely wiiiten ‘soficitaion to identified MBES a1 ioruﬂimbonofgoodsandloa’ and -
. - provided MBEs and WBES with a Simely. opporunity to mmmm«%
o -"wmiﬁmsolmeproposanoembtem&andm prepare an afonmed response to” <
(pleaseaﬂ:ch) Lo ’
) ;D 2)?oﬂowedupuuuaasoacmonomeaamwassxodewmu{msa}e’mqes:edm&bhgmm :
e e v(pteas&atbch} o e " ' v
| 3),Awaﬁsedha&6ew'm-hmmm6«;¢aay wspapers andfor trade publication fos MBEs and ]
: WBEsbrsi:pptydgeodsand;m(pmse_dt&cg\r i o
D 4) Use the services-and a&scstanoeoﬂhe Oﬁioe of Qontédcmnpﬁzr;be Staff (please explain)
D 5} Engaged MBES & WBES for indirect parlicipation (pleasee exptain)
SR OtHER RE!.EVAN‘UNFORMATIQN . _ o
mmmmmm:aammmrmemmmmgmmmwmm_ '
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“E&GNAWREPAGES&MOONSITMEA A
.- CERTIFICATIONS ARD INFORMATION SET FORTH WTHI
© CORRECT AS OF THE DATE THE SIGNATURE PAGE 1S
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTI

ENTEREDNTOW‘[HEUNDERS!GNEDS&W;LBE SUBJH

’ A. PERSONSANOENTIT!ESSUBJEGTTOD%SQUAUF ATION:

1) ﬂasbéeiioofwiftedofénad‘éo’«mw. W
offices or employee of a unit of state; federat
- ihat officer’s or employee’s official capaclly; -

.‘2) Mbeenebnvdedbyiedetal.stateorbcai

D

defined in the Shemnan Anti-Trust Act and (:EIQM Act 15 U.5.C. Section 1 et seq.;
Bhg o fig bids under the taws of federd, state or hcal

3 Hasbeen ooav’dedofbsd—nggmgotau

- 4y Hasbeenoormdedotanactoonumted, ithi

bytheSheananAn«-TmstAdandlhe Clayt
‘S) ‘rbsbeenoonvmedo{pnwﬁxmgora, pli

) "Q'}hsbmoonvmedofdefraud‘mgoraﬂ p
- .mwﬁunmesm(eoﬂ!lhms .

ﬂ'fiasmdeanadmussuqno(gtﬂtofsudx -

" . admission.is a matter of record, whether of ngt S

':meotfazseoco«ensesm:edto or

8)'}hswte¢edaﬂeaofnobo@ﬂenderetb"v '

‘sub-paragraphs (1 ;umigﬁ (6):above.

lnmemseofbcbefyo:auecmhngtobm)e 2 busine}:
. employeeoismhbusmssenbtyoommﬁedmeﬁ fbi

theCode

B, -momecmco&swmmmc

THE UNDERSIGNED HEREBYCERHFIES THAT_ | ;E;dm with 720 ILCS /33 £-1 1,
as aresult

- noranyAﬁa(edEntdy:sbanedkomawaMofﬂusC
;xohbilingbdﬁggbgorb:dtdalm

- Alct

e4

Ed - Act on behalf of the business entity

..ewy,'.ZO%ormorepf.mebusmess. eSS
Lthin

ity may not be awarded a contract if

ole official of the busine: gy,
acL In addition, 3 business enfity

five years prior to the award of the

dersig hasreadmeprovis‘onsof :
éd has not cormimitied any Prohibited Act
: nedwouldmlvsolatemepmmmsoﬁ

ofaoonwdmniorﬂ)e

of an act of bid-iigging or allempling to ¥

he State,of pr ice-fixing or attémpling to fix prices as defned
. 15" U.S.C. Section 1, el seq.; R ’

yze-Undersi"gfred

tion of State faws

04.09




IWEFO(LOMNGCERTIFFCATIONSAREMADE»PURSW 3 STATE mwmon&cooﬁme J
- CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE: SIGNNG
THE SIGNATURE PAGE SHALL CONSTITUTE A WARRA HY THE UNDERSIGNED THAT ALL THE STATEMENTS,
.- CERTIFICATIONS AND INFORMATION SEV FORTH WITHI Asecemmnousm&mue. € AND.
" CORRECT AS OF THE DATE THE SIGNATURE PAGE IS Sl THE UNDERSIGNED IS NOTIFIED THAT tF THE
COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTY nouswe&zenwewmoe,mrmwcommcr
mmmomunseunoeasnsuensumae B4 Toremnmou ;

A. PERSONSAMOENTI’!’IESSUBJEOTTODISOU FICATION:

Nopetsonoftmsmesseahtyshalbeawardeda cortrget [0 Wad,forq-peﬁodofﬁve(ﬁ)ymﬁanﬁne@@e

o : ofoovmcﬁouoseoﬂyofapleaoradmssmofg@t, oil criminal, i that person or business entily: o
SR ﬂasbeeaoonvuedofanau‘mmm i} the State of Windis, of bibedy or alteipling lo bribe an
- pﬁoetoreupbyeeo(a_mdglate iedera! e loca govésmmuorsduool(ﬁsﬁdhme e of ilinds in

- that officer's or employee's offiCial capadlty; - X .

2) -Flas been coavicled by federal, state or local dovernne ofanactofbdmotaﬁempmgmngbdsas

) deﬁnedmlheShemmAnﬁ-TmstAdandGa' oh Act. AL 15U.5.C. Sedtion 1.ef seq.;

’ .3)"Hasbeenoofmdedofbtd—nggmorauema _longh.dsmdetﬂvetawsoffedqaﬂ,state.orl?@!

- ey Hasbeenoomndedo(anadoormmed. ithi
- byﬂlestvemlanl\nu—l’mstl\dandme(}ayt

the State,ofptio&ﬁxhgoraﬁé&npﬁ;\gloﬁxm@asde&\ed
(ALt 15" U.S.C. Section 1, el seq.; R :

) n ﬁxpdcesmde(melawsthé&ate'
) ) }hsvbeen(':omidedo'(deﬁabdhgor‘aum to defraud any unit of state orlocalgovammascbooi

i - o hHasnmdemadﬂmmofgtﬁofm Hy asselfommwbsechom(ﬂm:gh S)abovem
- N - - admission is a matter of record, whethes or g spic petsonorbuwessemtywasswqed proseuﬁoafor
’ : e ’ -'meotienseoroﬁensesadmmedtoor i

7 B 8)'uasemacedapaeaofm:om«:dere:odm._mm,mm.&mn.asmfmh
R ‘sub-paragraphs (1)-thraigh (6) above. T :

lnthecaseofbﬁbe:yocattermﬁngtobrbe 2 businefs titymynotbeawardedaoom:adi(anoﬁaa!,agedor

‘ etwloyeeolwd\busmessenﬁtyoommtedmel’r bifed. Act on behalf of the business entity pursuant to.the
dicection or aythorization of an-officer, dicecior or otherreisponsible official of the business entity, and such Prohibited
_Moocmredwillmttueeyeatspnertoheawardo( e €0 acunad(ﬁtibn.a'businessvenmysha!bedisquaﬁied‘

. anowner; pariner or shareholdes controfling, directly of indirectly. 20 % or more of the business
-_Vmebusumeottyhaspecﬁxmedany?mhbﬁedm it ﬁveyearswmtoxbeamwoﬂhe

) . ] MUNDERSIGNEDHEREBYCERHFIESWT' Jndetsngnedhasteadtheprowsionsot '
. - u\dmsmbﬂsqum tiatthe -—‘é éd has not commitied any Probibited At set forth in .
’ 'SecﬁonA.andmatawardol‘melemdtome bigned would not violate the provisions of s Séction or of

ﬁlcCode.

B, momcmcoamnmrmuc

THE UNDERSIGNED HEREBY CERTIFIES THAT: I acordarice with 720 fLCS 533 £-11, name: the Undersigned .
: S noranyAﬂﬁafed&tdytsbmedmawardomuscmadasafesuaolaoonwdconlormemlabmd&a!elam
S ' prdﬂ;ﬁmgbd—r:ggmgorwrdamg




A DRUGFREEWORKPLACEAGT 0 S e
. THEUNDERSIGNED HEREBY GERTIFIES THAT: The dersignisd wit provide g e workglacel as récired by -
. PublicAct86-1459 (30 IOS 5602-11). -1 o :
'D. . DELINGUENCY I PAYMENT OF TAXES | _ o
. THE UNDERSIGNED HEREBY. CERTIIES THAT: vjwdemgned
. '.Wofwhxufeeadmisfaedby&ok(?omfy

. immtaxorfeetsmmm”wawwdaa
) Secbm34—129. o

R -'=3Nopasoamsapatyroamaa“' Wit Cook Countf ([Couity’) shall engage in unlawlul G
- - - _harassment against any individual in the terms of. of employment, credit, public ac
Do »mwmdmm&cﬁe&mamm(%(hw4zw'&mgwq)-

o .mmamsacr
’ : MWOQISIGNEDMEREBYC&RMES THAT: #tis i
- 5/2-105), aadag:eestoabuebqureqcmmentsofme'

anpﬁanoewmmmmmnmwswwsibs
aspadohtscomraduafobﬁgalbns :

-:G- o MAGBRIDEPRINCIPLES COQECHAPTERM SEC'

' .psqededdwahmo!ac«myoomzd,memnary _ 1dr shalt make all reasonable and good faith efioits o conduct
mymhmopaaﬁmsnmuehndm SoP fhe i
- deﬁedm%lms?{bﬁcwas-im

o .mwmm&vmmoo«cowwcoo&,tmmmsécm;ﬁz S
. m%mmMammmmmmng.:teWwémMm%-' iy Contact
1o

-and by a8l subcontraciors of such-Contractor'under a Contract, thraughout the. duration of sisch Gounty.Contract ~
ﬂlealmdmdlﬁmgwagessdeleammedmm by. and is avaiable from, the Chief Finan
. Fo:p\xposesdﬁusEDSSed:ontt umw Jay wiitien agreement whereby the Counly s \committed to or
- do&cexw\dhxtdsnmmxﬂleagreemmuor »oonmﬂiereo( The ténn "Contiact” as-used in tis EDS,
" Section4, !speaﬁmlyexdud&ceoatadsmm i T e - ’

N TR Not-Eoerﬁt(hgarﬁm_ﬁoﬂs(de&\edasa b having tax exempt status undes SecBion J01(C)3) of thé. -

: i) ’ ~Commuty0evdopmenlmod(6fants

o 3 "lPrwldeMSOlﬁoeofEtmloymemTMlg. 1 o _ ' . -

) 4)  Sheiiffs Work Altmative Programy; and
) 5)  Dopirtmentof Comecton intes.
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phalf with respect o this contract

Cfhreat, VE fuchi
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“Uocal Business” sha!meauapetsonmnze&btxa.nsad i
mmmmmmmmmammas aq
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. mmmc«m nchxﬁngaforeognoomorabonduy

_M\eoaweoapewvesos&aﬁonforaptbicwm;sﬁmadv ided o

. ,teguar Mﬁnewukﬁxeewﬁmﬁookmty,

'y isBcddera“LomlBusmess asdeﬁnedabove?

' CHAPTER 34 SEC"ON 34451

ui‘fi QD"( W

. . Yes: oL . _No: -
3 oL . - e -
- B - tyes, Rstbusiness addreSsfes) wiin Cook Courft
-0 DoesBidder employ the majority of its reguiar full e workdorce within Cook County?
Yes: . ___ Noy »
. ’:3.: THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (coee, CHAPTER 34, SECTION 34:366)

Eve‘yAppﬁw'l&xaComtmeilegeshalbenﬁsl

" Priviiege, and may révoke any Counly Privilege. AR Applicants an
. Obfigations altached o this EDS and complete the following, baged

__: compliance ith anydﬂdsnppoﬂo«derbebresud\
recelve or renew a County Privilege. MWM%NMMMW

mmmmawwm&smmwg‘smﬁd
amdxedhﬂnsEDS oL o :
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o((_}lﬂdSuppod
included in such”
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upmmedefmmamwlefmmhon
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-5 B(CEPHONS 10 OER“FICATIONS OR, B‘SCLOSURES. .

. thatthe Undessigned cestified fo ot Certificaions and other s

4 - REALESTAIEWD‘SCU)SURES- -

Wmmmmmwwmmmwwmww S

. The following.is a completé fist of afl real estate

PERMANENT lNOEX NJMBEB(S):

~

-7

L

4 ) niﬂm(\/\vc\\

" (ATTACH |

NUMBERSI

b) TheUndemgnedmnsnoveatestatemCook&umﬁy.

iGET IF NECESSARY ToMsT. ADOITIONM.!NQB(

: 4_iuheWsmmwﬂyhawdmmﬁmawmﬁmﬂsm@mdhﬁs@ngﬂd'wiexp!ained.'
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Updated 5/14/2010

Aunt Martha's Youth Sdrvice Center, Inc.

List of Owned Buildings in Cook Cdupty

19990 Governors Hwy.
Olympia Fields, Il. 60461

1536 Vincennes Ave,
Chicago Hts., I}. 60411

233 W. Joe Orr Rd. - South
Chicago Hts., Il. 60411

233 W. Joe Orr Rd. - North
Chicago Hts., 1l. 60411

5001 Michigan Ave.
Chicago, il. 60615

440 Forest Blvd.
Park Forest, il. 60466

15 W. 137th Place
Riverdale, il. 60827

Administration

Community Hedith

Center

Women's Health Genter

Health Administa

ion

Children's Recegtion Center

Youth Employment/Residential
Training/Facility Maintenance

Transition to indgeq

endence Shelter

Pin i

31-14-200-022-0000

32-20-416-023-000
32-20-416-024-000
32-20-416-025-000
32-20-416-026-000
32-20-416-027-000

32-17-115-041-000

37-12-115-042-0000

20-10-120-001-000
20-10-120-002-0001
20-10-120-003-000
20-10-120-004-0000
20-10-120-005-000
20-10-120-006-000
20-10-120-007-0000

31-36-200-031-0000

25-33-408-007-000(
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S .ummaskedmiamegwwearemappimbbaamesm = §
- meya&ontwmmmbedelayed A faitwelt
mwmmm«mmwmm T

Wmmmyﬁﬂywpmmhagmappﬁwﬁmmm&

SR | ‘ComtyAcﬁ‘onmeammyadnonbyaCowuyAgemyaCmm
SR § moamm;c«mlyw appwval uolhefComty
- . pm:haseoﬁealesht&

&W«Iegd&ﬂy’masdemowﬁcmhp.mﬁmﬁg&msw a,ssooaﬁon business tust, estale] two of moe
pemtshavma;ou\(ummmlefw.wsleeofakmd »metoo:mnea)alorlegalenﬁtymanylmﬁdan«

E 'mosdmeomeashcphWSmemenmms(besutxmnedbr
i kR AnAppﬁmtforCmmtyAdnnand

AnwxﬁndualortegalEnbtymalholdsstod(otabeneﬁaalmerm MeAppﬁwttandcslis(edonmeAppﬁcaMsStqtemetn(a' -
‘Ho!def)nmsiﬁ!easmementandcomplete Moalymdewanersmpru-.erestDeclanhou ' 1
af

' ’Pleaseptuxtortypet&cponmdeadyam;egb!y Mdaddiuonal i neededbemgwweﬁuondennfyeadupowbnofmeiofm

A hvﬂud\eadta&ﬁtoaalpagerem

This Stateinént is ieing made by the [X  [Applicant at or || [ . JStockBenel ficalinterest Holder|
This Statemtent is an: [ ] Original Statemeft for_{ } Amended Statement

o _ tdentifying Information: . : N ]
NameAUﬁt Martha s Youth Se:J:Vlcq);BmL . A . ElN>NO‘: 23-7188150

StteetAd;kess : }9990 Goyernprs Hwy. .
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Aunt_ Martha's Youth Service

- BUSINESSADDRESS : -19990_Go_vernors Hwy .

‘Olympia Fields, Il. 604

BUSINESS TELEPHONE:_ 708-747-7100

GONTACT PERSON; _

Raul Garza
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:Féu; ©23-7188150
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PRES!DENT‘ Deborah Watson
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