OFFICE OF THE PURCHASING

COUNTY OF COOK

118 NORTH CLARK ST. ROOM 1018
CHICAGO, ILLINOIS 60602-1375
(312) 603-5370

PURCHASE ORDERED ISSUED TO
78703

Aunt Martha's Youth Service Center
19990 Governor's Highway
Olympia Fields IL 60461

AGENT

DATE PURCHASE ORDER NO.
7/14/2010 173344 - 000- OP
F.0.B. POINT

REQUISITION NO.
00091872 OC

COOK COUNTY FEIN: 36-6006541

ILLINOIS SALES TAX EXEMPT: E-

FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K
15

SHIP TO juvenile Probation Department DELIVERY]INSTRUCTIONS
1100 5. Hamilton, Rm CO42)W Dawn Gottfrfed 312-433- 3260767 | Page 1 of 1.
Chicago IL 60612
6700
1.00 | Pretrial Services 00 B| 370,000.0009 370,000.00 3260767.521320
Pretsial Contract
JUVENILE COURT PRETRIAL SERVICES
AS PER CONTRACT 10-41-57 '
AUTHORIZED BY COUNTY BOARD 03/16/2010
CONTRACT PERIOD
02/01/2010 THROUGH 01/31/2013
AMOUNT AUTHORIZED $1,378,800.00
AMOUNT ENCUMBERED THIS PO $370,000.00
Req #: 03260009
e} Total Ordey | *Y*** 370,000.00
NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS OF’.DER WITHOUT WRITTEN AUTHORIZATION FROM THE PURCHASING AGENT
RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY) A Ay it s e g
1 hereby certify that | have received the goods/services reflected above and that the PURCHASING AGENT Date;
items referenced are in full conformity with the purchase order/contract. M ( \i
i 9 D
" Authorized Signature; Date: C— i \7 4




ﬁ\\\\,MN

. ~ : A e
?" Report: RS6REQ2 « _ugs
L. Purchase Requisition L \ Purchase Order Nmbe
- Office of the Purchasing Agent / N 35 AVQ
LS
B Cook County of !
: , Buyer Number 724150 Supervisor 40
e \ \ A\Q Open Date Bid/Sole Src Code ssv
Requisition # OC 91872 Contract # )_ - -
— \ ( \ \ ( \ DU e55 UNIT oL0U7RT7
7
Ship To:. 461943  Juvenile Probation Department Delivery Instructions: Supplier: 78703 Aunt Martha's Youth Service Ce Intemal Req Number 03260009
1100 S. Hamilton, Rm CO42JW Dawn Gotfried 19990 Governor's Highway Board Apr Date & liem
Chicago IL 60612 312-433-6700 Olympia Fields IL 60461 412812010
Date Needed ' 4/23/2010
, One Time Purchase Yes No Covers Need for months. Specific Period of time thru Prior Contract No. Expiration Date Emergency No.
v Line# Commodity Description Bal. on Hand Quantity UOM Est. Unit Cost Extended Cost Business Unit and Object Account
1.000 961 Pretrial Services Pretrial Contract < > 1.00 JB 370,000.0000 370,000.00 3260767.521320
Requesting authorization for the Purchasing Agent to enter into a
contract with Aunt Matha's Youth Services Center, Inc. to operate Cook
Connty Juyenile Conrt pretrial services  Annt Martha's Youth Service .
. s k e i) S A e v T
& %\m@mw,\ ﬂoo.mc#m@@. Pretrial services have been established as
communidty-based alternatives to detention for a target group of minor MmO —Im moc mn m
respondents who would otherwise be detained in the Juvenile Temporary Q\\ N é
S i _ Detention Center. The pretrial program and services are designed to DATE TO BUYER/SPEC ENG: = _ . -
increase the number of pre-adjudicated adolescents who complete the
]
trial phi ithout missi rt date; ide structured ; M
pretrial phase without missing a court date; provide structure DATE RETURNED rw\\ \\&
suppervision and support to the participating adolescents: allow the TO SUPERVI MOW
adolescent to remain in his or her home/community: enhance
{
positive/productive social/life skills; provide suppor to each Am\w RETURNED FOR SIGN OFF BY ._nI_m U)._-mv
adolescent on shcool work; increase positive/productive behaviors.
Aunt Martha's Youth Service Center, Inc, was the only vendor to
respond to the RFP. ’
County Board approved: March 18, 2010
Contract period: February 1, 2010 through January 31, 2013
Estimated Fiscal Impact: $1,378,800.00
Pt - "
Req #: 03260009 : < -
Total of ltems Ordered " "370,000.00
Recommended Supplier List: A/BNdmber : Supplier Name
™3
CERTIFICATION CCA APPROVED BUDGETARY ACCOUNT .} PURCHASING USE ONLY

| hereby certify that the itemns and/or services above are necessary to this department (or institution)
and that the dept. no_, account & activity numbers indicated above accurately reflect the specifi
item budget appropriation approved by the Board of County Commissioners and there is a sufficient

unencumbered balance in the account to grant sam ACCT # .

\v\?{ﬂ Z%\\/ DATE BY :
REQUISITIONER BUREAU or DEPARTMEN § ; M % \\
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Report: RS6REQ2

Purchase Requisition

\ Office of the Purchasing Agent

Cook County of lllinois

Purchase Order Number

Buyer Number

724150 Supervisor 40

Open Date .
s rgs Bid/Sole Src Code Ssv
Requisition # OC 91872 Contract # o e
Ship To: 461943 Juvenile Probation Department Delivery Instructions: Supplier: Aunt Martha's Youth Service Ce Internal Req Number 03260009
1100 S. Hamilton, Rm CO42JW Dawn Gottfried 19990 Governor's Highway Board Apr Date & ltem
Chicago IL 60612 312-433-6700 Olympia Fields IL 60461 4123/2010
Date Needed 4/23/2010
One Time Purchase Yes No Covers Need for months. Specific Period of time thru Prior Contract No. Expiration Date Emergency No.
tine# Commodity Description Bal. on Hand Quantity UOM Est. Unit Cost Extended Cost Business Unit and Object Account

Recommended Supplier List:

A/B Number

Supplier Name

78703 Aunt Martha's Youth Service Ce

CERTIFICATION CCA

1 hereby certify that the items and/or services above are necessary to this department {or institution)
and that the dept. no., account & activity numbers indicated above accurately reflect the specific line
item budget appropriation approved by the Board of County Commissioners and there is a sufficient
unencumbered balance in the account to grant same.

REQUISITIONER BUREAU or DEPARTMENT HEAD

ACCT #

DATE

APPROVED BUDGETARY ACCOUNT

BY

PURCHASING USE ONLY




, page 41
POST BOARD ACTION AGENDA
Meeting of March 16, 2010

OFFICE OF THE CHIEF JUDGE
JUVENILE PROBATION AND COUR|I|SERVICES DEPARTMENT

CONTRACTS

ITEM #29

APPROVED

COMMISSIONER PERAICA VOTED "NO".

Transmitting a Communication, dated February 16, 2010 fiprh

TIMOTHY C. EVANS, Chief Judge, Circuit Court of Cool County

requesting authorization for the Purchasing Agent to enfer|into a contract with Aunt Martha's| Youth
Service Center, Inc., Olympia Fields, Illinois, to operate|the Circuit Court of Cook County's Juvenile
Court pretrial services.

Reason:  Aunt Martha's Youth Service Center, Inc. is redommended based upon a Request for Proposal
(RFP) (09-50-1053P). Aunt Martha's Youth Bdrvice Center, Inc. was the only vendor to
respond to the RFP.

Pretrial services have been established as co]mlunity-based alternatives to detention for a
target group of minor respondents who wduld otherwise be detained in the Juvenile
Temporary Detention Center (JTDC).

(=N

The pretrial program and services are designgd|to increase the number of pre-adjudicated
adolescents who complete the pretrial phase fvithout the commitment of another offense;
increase the number of pre-adjudicated adolesdents who complete the pretrial phase without
missing a court date; provide structured supdrvision and support to the participating
adolescents; allow the adolescent to remain ih his or her home/community; enhance each
adolescents basic social/life skills; providgd Support to each adolescent's on school
work; increase  positive/productive  adolescept| behaviors, reduce negative/destructive
adolescent behaviors; and establish an effectivq cpllaboration among Juvenile Justice System
professionals, adolescents and their parent(s)/ ian, and community resources.

Estimated Fiscal Impact: $1,378,800.00 (FY 2010 - $37¢,000.00; FY 2011 - $466,000.00; FY 2012 -
$472,400.00; and FY 2013 - $70,400.00). Contract period] February 1, 2010 through January 31 2013.
(326-298 Account). Requisition No. 03260009,
Approval of this item would commit Fiscal Years 2011, 2042 jand 2013 funds.

Vendor has met the Minority and Women Business Enterpr{s¢ Ordinance.

* % k %k %
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State of Illin
Circuit Court of Codk| County
Juvenile Probation and §gurt Services

3

Michael J. Rohan 1100 S. Hamilton
Director of Juvenile Probation and Court Services Concourse Level
Dawn M. Gottfried Chicago, Illinois 60612
Director of Financial Control 3 12) 433-6700 -

Fax: (312) 43345507

February 10, 2p10

Ms. Carmen K. Triche-Colvin
Cook County Purchasing Agent
Room 1018, 118 N. Clark St.
Chicago, IL 60602

Dear Ms. Triche-Colvin;

As required under the Cook County Procurement Code, this letter serves to notify you that the

Juvenile Probation Department’s Contract Proposgl |[Review Committee has reviewed the

proposals submitted for the Circuit Court of Cook Colnty's Juvenile Evening Reporting Centers

Services (RFP 09-50-1052P). Our Review Comihiltee recommends Aunt Marthals Youth

Service Center, Inc. for approval based upon adhererce to technical specifications and costs for

the required services. The other vendor to resIond, South Suburban Mission Christian
i

Methodist Episcopal Church, did not meet qualificatiop in that they submitted a partial proposal.

I am attaching the completed Evaluation Criteria, t
Signature Page for the proposer.

e Cost Proposal Pages, and Executions

Thank you for your consideration of this matter.

Sincerely,

/&ZMM/\ M \
wn M. Gottfried

Director of Financial Control
Juvenile Probation and Court Services

Enclosure




=

lequest for Proposal No. 09-50-1052P

Circuit Court of Cook County Fvening Reporting Centers

Evaluation|Qriteria

Vendor Name: Aunt Martha’s Youth Servide| Center

S Proposer’s Qualifications and Experience
S Proposed Solutions
S Cost Proposal

S = Satisfactory
U = Unsatisfactory

p—

Comments: Aunt Martha’s was the only qualified Yehdor that responded to the RFP. \In
addition, Aunt Martha’s has competently and reliajly| provided these services for the Juvenile
Probation and Court Services Department for many] vears.

Department Approval:

r

o

Michael Rohan(}b'irector ‘ Deﬁe

£ e S | 1/2af e

@zﬁ Bentley, Project AdMinistrator Date
DZMW WA Dy prech ’4/ 3/ 10
Datwn Gottfrled Dxrec@’r of Financial Control Date

Sl | M |-97-1v

William Pieroth, DCPO Dentition Alternative Divi}i

Date

=




JUVENILE PROBATION AND COUR
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POST BOARD ACTION AGENDA
Mecting of March 16, 2010

OFFICE OF THE CH

IEF JUDGE

ITEM #29

CONTRACI]

T SERVICES DEPARTMENT

S

APPROVED

COMMISSIONER PERAICA VOTED "NO",

Transmitting a Communication, dated February 16, 2010 fi
TIMOTHY C. EVANS, Chief Judge, Circuit Court of Coo
requesting authorization for the Purchasing Agent to enje

Service Center, Inc., Olympia Fields, Illinois, to operate
Court pretrial services.

Reason:

Estimated Fiscal Impact: $1,378,800.00 (FY 2010 - $37
$472,400.00; and FY 2013 - $70,400.00). Contract periog:
(326-298 Account). Requisition No. 03260009,
Approval of this item would commit Fiscal Years 2011, 20§12

Vendor has met the Minoﬁty and Women Business Enterpfisp Ordinance.

Aunt Martha's Youth Service Center, Inc. is re
(RFP) (09-50-1053P). Aunt Martha's Youth
respond to the RFP.

om
x County
into a contract with Aunt Martha's Youth

the Circuit Court of Cook County's Juvenile

ommended based upon a Request for Proposal
Service Center, Inc. was the only vendor to

Pretrial services have been established as conﬁmnity—based alternatives to detention for a
y

target group of minor respondents who w|
Temporary Detention Center (JTDC).

The pretrial program and services are design
adolescents who complete the pretrial phase

missing a court date; provide structured s
adolescents; allow the adolescent to remain
adolescents basic social/life skills; provid

increase the number of pre-adjudicated adoleI‘ents who complete the pretrial phase

work; increase positive/productive  adolescgnt

adolescent behaviors; and establish an effectivi
professionals, adolescents and their parent(s)/g]

* %k Kk % %

d otherwise be detained in the Juvenile

ed to increase the number of pre-adjudicated
wlithout the commitment of another offense;
without
pervision and support to the participating
his or her home/community; enhance each
e [support to each adolescent's on | school
behaviors, reduce negative/destructive
e ¢ollaboration among Juvenile Justice System
hardian, and community resources.

0,000.00; FY 2011 - $466,000.00; FY|2012 -
February 1, 2010 through January 31, 2013.

and 2013 funds.

-




TODD H. STROGER, PReSIDENT
BOARD OF COUNTY COMMISSIONERS

CARMEN K. TRICHE-COLVIN
PURCHASING AGENT

COUNTY OF

OFFICE OF THE PURC
118 NORTH CLARK STREET

CHICAGO, ILLINO|S|60602
(312) 603-5%7(

C
IASING AGENT

July 29, 2010

Aunt Martha’s Youth Service Centef{ Inc.
19990 Governors Hwy
Olympia Fields, IL 60461
Attn: Deborah Watson

Ref: Confkract No: 10-41-57
Enclosed please find your copy of| the above referenced
contract.
This contract has been approved by|the Board of

Commissioners and signed by the ppper officials on behallf
of Cook County. '

Cor(djially,
. - v
/EM“ W R/
Cadmen K. Triche-Colvin
Punchasing Agent
CKTC/cm
Enclosure

Cc: David Smid

@ Printed on Recyfled Paper




CONTRACT FOR SERVICE

DOCUMENT NO. 10-41-57

JUVENILE COURT PRETRIAL SERVICES
FOR

THE OFFICE OF THE CHIEF JUDGE

JUVENILE PROBATION AND COURT SERVICES$

WITH: AUNT MARTHA'S YOUTH SERVICE CENTER

BOARD OF COMMISSIONERS
COUNTY OF COOK

TODD H. STROGER, PRESIDENT

ISSUED BY THE
OFFICE OF THE PURCHASING AGENT

031610 REQ# 03260009

DEPARTMENT

« INC.

4427

Com

- S oY
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e [0l
2 = 83m
€ Ml
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\ = |w 9L
25 aFm
=
@APPROVED BY BOARD OF
COOK COUNTY COMMISSIONERS
JUL 18 2010




CONTRACT NO.

CONTRACT FOR
PART 1|
AGREEMENT)

This CONTRACT is made and entered inf
a public body corporate of the State of IJ
AUNT MARTHA'S YOUTH SERVICE CENTER, I
pursuant to authorization by the Cook Count
day of March, 2010, as evidenced: by the
hereto as EXHIBIT "A.*

o
1]
NG

Y|
B

D1
N

WHEREAS, the County is responsible f
OF THE CHIEF JUDGE, JUVENILE PROBATIO
hereinafter the "Using Department”;

WHEREAS, the Using Department requij
COURT PRETRIAL SERVICES;

€

WHEREAS, the Contractor is able and
hereafter referred to as the "Work Program?
terms and conditions hereinafter provided dng
forth herein;

NOW THEREFORE, in consideration

undertakings herein set forth, the parties hd

I. WORK PROGRAM
The Contractor agrees to perform the
AS SET FORTH IN EXHIBIT "B"

Ix. CONTRACT PERIOD

This Contract shall be in effect for
execution of the Contract by the County.
ITT. PAYMENT
All charges shall not exceed the ano
paid in accoxrdance with Exhibit A. Invoi
Form 29A shall be submitted by the Conti

requesting payment. The County shall havé
the Contractor for the purpose of auditi

ERVICE

as required by the County,

of

Fq

o

oLz
actor to the Using Departmént when

by and between the County
Lnois, hereinafter the
., hereinafter the

Board of Commissioners on
pard authorization 1letter

I procuring services for tH
AND COURT SERVICES DEER

5 the following services:

g

=3

willing to provide such

i in consideration for the

the premises and the

ree as follows:

llowing services:

hirty-six (36) months afte

int of $1,378,800.00 and
s in triplicate on County

10-41-57

of Cook,
"County" and
*Contractor®,
the 16th
attached

e OFFICE
ARTMENT,

JUVENILE

ervices,
upon the
fees set

mutual

I proper

shall be

Invoice

the right to examine the books of

the same with reference

charges made to the County.

In the event the Contractor rece

ives

reimbursement for which is later disallowed
promptly refund the disallowed amount to
County's option, the County may credit th
payment due or to become due to the Contr
County.

IV. GENERAI, CONDITIONS

This Contract incorporates and is
hereto as Part II, General Conditions, Cont]
herein by this reference. Contractor's at
02, Subcontracting or Assignment of Contract

Fybject to the provisions
rgct for Service and is inco
ehtion is specially directeq

payment under the C(
y the County, the Contract
he County on request, or

amount disallowed from t

to all

pntract,
or shall

at the

he next

ctor under any contract with the

Funds.

attached
rporated
i}

to GC-

AG-1

S5SSv.15




CONTRACT NO. [10-41-57

V. EXHIBITS

This Contract incorporates the followinfy Contractor Documentation:.
1. EXHIBIT *B"

Notwithstanding such incorporation, none of] the terms set forth in any| Exhibit
‘which conflicts with the express terms |gf this Contract or its  General
Conditions shall be deemed or construed to fpupersede the terms of this Contract
or its General Conditions.

SSsv.15
AG-2




- 6C-01

GC-02
GC-03
GC-04

GC-05

GC06

GCO7

" GC-08

GC-10

G0-1 1
- GC-12
GC-13

GC-14

GC-15

' GC-16
GC-17
GC-18

GC-19

" PAYMENT

' CONTRACTOR CREDITS

| DISPUTES

. DELAYS

* PATENTS, COPYRIGHTS AND LICENSE

- COMPLIANCE WITH THE LAWS

- PROFESSIONAL AND CONSULTING S

CONTENTE
SUBCONTRACTING OR ASSIGNMENT
CONTRACT FUNDS -
PERSONNEL
INSURANCE

INSPECTION AND RESPONSIBILITY

INDEMNIFICATION

PREPAID FEES
TAXES

PRICE REDUCTION

DEFAULT
COUNTY REMEDIES

CONTRACTOR REMEDIES

MODIFICATIONS AND AMENDMENTS

MINORITY AND WOMEN BUSINESS EN
COOK COUNTY ORDINANCE CHAPTER

SOLE SOURCE | '
MATERIAL DATA SAFETY SHEET

CONDUCT OF THE CONTRACTOR

\=24

RPRISES
10-437
AND

CONTRACTOR

. GC6

. 6CT

GC-8/9114

GC3

GC-3

GC$

GC-6

GC-7

GC-7

GC-11

GC-11

—GC-t

5408 -




6C22 ACCIDENTREPORTS 1 . e
6C23  USEOFTHE COUN‘IY PREM!SES : _ Geat
GC24 ~ TERMINATION OF CONVENIENGE AND [SUSPENSION OF
| CONTRACT - - | GC-11
6c25 GENERAL NOTICE | | ' . GC12
© GC26  GUARANTEES AND WARRANTIES 11 - e
'GC27  STANDARD OF oegwemws L . GC-12 ]
6C28  DELVERY S  GC13
ec?e  auantmes . || ec
GC30. . CONTRACTINTERPRETATION . ecn T
Ge3 CONFIDENTIALITY AND OWNERSHIP|OF DOCUMENTS 6c1a|
. GC32  ; AUDIT; EXAM!NAHON oFaé_CORos gl R - GC-14HS
6C33  GOVERNINGLAW - S 6cis
6cu WAIVER - S S GC-15 | .
GC-35 eNmRECONTRACT . || o Ge1s |
 GC-36 FORCE MAJEURE OR UNAVO!DABLE DELAYS T -Ges
637 INDEPENDENT CONTRACTOR STATHS; NO THIRD PARTY :
_ - BENEFICIARIES . GC6
[GC38  COOPERATION WITH INSPECTORGENERAL - - GC-16
.
oc2|-
$54.09




- . basis, or (2), himself. Lobbyist" also means any person ¢r bntity any part of whase duties as an elnpl

: imposed by the County.

'GC-01_SUBCONTRACTING OR ASSIGNMENT OF CONIRACT OR CONT RACT FUNDS
Once awarded, this Contract shall not be subcontracted of assigned, i
wnttenappmvaiofmerdtasmgAgml,wluchapp(w all ¢ iscreti
of the Purchasing Agent. In no case, however, shall such jagproval refieve the Contractor from its obifigations
or change the terms of the Contract. The Cotitractor shal ltmsfefmassngnanyContradr :
interest therein due or 0 becomie due without the adva A
unauthonized subcontracting ar assignment of the Contradt, ) he e
or assignment of any Contract funds, either in whole or injpa oranyinierestherein.v\dﬁd:s’hau :
aretobecomedueheContradorshauhavemeﬁecton Comtyandarenullandvoud

shauhavemengmtodsapprweanyswoonuaaor ije ﬁcanonofsuboont:actorstome
Agent shall be in addition fo any communications with ‘ '

subcontractors shall be' subject to. the terms of this
_subcontracts all of the provisions of the Contract which affpd
be provided to the Purchasing Agent upon request.

A’meContcadormustdisdosemenameandbusmess
accountant; consmtantandanvomerpersonorenmy
i connection with the Matter, as well as the nature of the | 'Onship.andthetotaiamom(ofmeféespa!d
-or estimated to be paid._The Contractor is not required toldisclose employees who are paid or estimated to
;bepald meContradorasnotrequwedtocﬁsdoseemp! who are paid solely through the S.

reqular payroll. “Lobbyist” means_any person or ho_undertakes to influence ariy_legistat
. administrative action on behalf of any person or entity ofhdr than: (1) a not-for-profit entity; on

dress of each. Slbemtractos' aftomey, - obbyi fist,

fdamﬁxerududesmdmakmqtonﬂuemeawmmdvéuadmmstrauveachm if the Contract
'A'moedamwhemeracﬁsdoswelsreqmredmdermsSaMm the Contractor must €ither ask the (County,
__whemerdisdosuretsreqwfedormakethedsdoax‘e :

'lhe(;ountyrese:vesmenghtloprowbnanypetsbﬂfr 1 ¢
-contractors and subcontractors of- the Contractor shal
Depa(tmetuormsdes:gneewmeonanyCountypr

tering any County facility for any rez
e accountable to the Director of
and shafl abide by all rules and regulations

GC-02 PERSONNEL

"-and forthwith furmish loﬁ)eCmmly'oméaooeptaue
Notwithstanding the Couinty's approval of Contractor’s pe

’whomayberetamedbytheContractorwhme approval of the

 |ss4.09

the Contractor has retained or expects fo ret_gm‘. S



-GC-03 lNSURANCE - ’
Contmctotshaﬂpmd\aseandmmamatanumes
whdussansfadorytome(;wuyandmﬂsansfactorily

term of this Contract insurance coverage
the Contractor against claims and liabifities

which arise or could arise because of the performance of : of the Conlract. Al insixance
required hereunder shall. meet the requirements of the s Depariment of Risk Management and shall
name the County as an additional insuwred unless such s unavailable due fo commerci;

practices in the insurance jndustry as to a particular typejof coverage, With the exception of certificates
'reqmedtobewbmdtedwuﬂrmeProposal Contract | deliver to the Counly satisfactory certficates
evumangwmpllancemmhsnmmvsmpmmxmmlgpedqmmcemuerme onlrad

GC-04 INSPECTION AND RESPONSIBILITY S . ’
Nanymdataﬂhm&cda.nmgthetetmofmeCmtractand' any location where the Contract is performed
the County shall have a right to inspect any Deliverabigs| provided in camying out this Contradt. The
" Contractor shall be solely responsible for the quality and sfandards of all Deliverables furmnished under this
Contract.  Deliverables may be rejected by the Purchdsing Agent and/or the Director of the| Using
Department if they fail.fo meet Contract requirements or. fre provided in a manner which does nat meet

. Contract requirements: In the event of such rejection, Delivfrgbles shall be replaced andlos re-performed by
" the Contractor promptly and at no additional cost to the Cog . Any Deliverables rejected shall be removed
‘within ‘a reasonable time from the premises ‘of the 3l the entire expense of the Conlractor, after
nouoehasbeenglvenbymeCom!ylomeCoruractormat j Deﬁverabieshavebeemejected

hatmlessmeComtyandats commissioners,
gspective heirs, successors and assigns, from
_damagesandhabdiheswwredored
out_of or.incident fo the performahce or

GC-05 INDEMNIFICATION
TheContradoroovenantsandagre&stomdemmfyand 3
. officials, employees, agents and representatives, and theig
andagamstanyandalloostsexpensesattomey'sfees 0f
- direcly or indirectly from or attributable to any daims. af
. noniperformance of the Contract by the Contractor, or fh¢ acts or omissions of the officers, 3 :

employees, contracters, subcontractors, licensees or invitgeg of-the Contractor. Thekaactereea;ly,
understands arid agrees that arly Performance Bond or ance protection required of the Contragtor, o
otherwise provided by the Contractor, shall in no way li e sesponsibility: o indemnify the County as

- Al invoices submitted-bymeContractor shall be in gccoriance , with the cost provisions contamed in the
Contract Documents. and shall contain a detalled descripipn of the Deliverables for which payment is
requested. All invoices shall reflect the amounts invoiced Ry land the amounts paid to the Conlractar as of
- the date of the invoice, andsha!lbe'subnnuedtogemer ;
- {29A). Invaices for new. charges shall not include *p: e] amounts, if any; which amounts must|be set
forth on a separale iwoice. ' No payments shall be made Yith respect to invoices which do not include. the
. County Voucher forim or which otherwise fait to comply wit§ requuementsofﬂusparagraph orifractor .
shall not be entitled to invdice the County for any late fees d

.GC-07 PREPAID FEES"
i htheevenltmsCmuachstennMedbye'therpauy for
for any Defiverables, Cocuractorshaurefmdtomec
lermination, all amounts’ prepaid for Defiverables not ‘2
temmabon Therefmdshalbemadewﬂtuniomieen(m)

useqrMse,andﬁleCoumyhas epaid
on a prorated basis to the effective date of
provided as of the effective date|of the

GC4-

a propedy eompleted County Vouchér form .-



© .~ such request TherdmasmgAgerﬂwillreduoetus _
thereof to the Contractor and the Director of the Using Depa
shaﬂbeaoond‘honpreoedemto

- GC-OBTAXES '
- . Federal ExoseTaxdoesnotapplytomatena!spwd\ased

-not apply to deliverables, materials or services purchased
pnoesquotedhefemsha!hodudeanyandaﬂoﬁaer[,
apply to this Contract: The County’s State of liinois Sales

No. 36-75-0038K. Hlfinois Reétailers’ Occupation Tax, Use |: ;

bvmeComtybvatueofExemphon

-GC-09 PRICE REDUCTION
if at any time after the contract award, Conhadornwkes

Deliverables, the equivalent price reduction based on simik

this Contract for the duration of the Contract period. For p
genesalpncereducbonsl)anmdudereducnonsmme :

. rebates, finandial incentives, discounts, value points or othel :
Deliverables. Such price reductions shall be effective at. fhd

reducﬁonOontradormakesmmepnoeofmeDeﬁverab!es

" GC-10 CONTRACTOR CREDITS o
To the exteot the Con!racior gives credits toward future pu

‘mderttns()onttad,sudiaedilsbelongtotheCowﬁy_ :
'-shaureﬂeetanysuchcreditsomtsmvacesandmmea ofn

© GC-11 DISPUTES

'_PwdwsngAgent Theoomptawngpanyshausubm‘tawnuenslatementdetairmgme

A‘Pwdtasmgl\gent.mepanymplanedagamstsha!l 2

will be final and binding: D:spmereso!ubmasprovsded_
admallawormeqmy However, unless a notice is

additional time is required to review a dispute, the parties &
no decision is made within sixty (60) days foﬂowmg nolifigal

Jinference shall be drawn from the absence of a decisio

o dispute, Contractor shall conlinue to discharge alt its oblightip
Contract during any dispute resolution proceeding unless ofhanwi

.’ proquctwewstometsgenetauy

of goods or sesvices, financial incentives,
ase of the malerials or services provided for
not -any specific using department. CaWac',or
ﬁmvosoestheCounty

.MyandemiradorShanedéadedbyme-

ment. ThedeasnonofthePur

" GC5
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- wmutas&bsemenlbfeadnofﬂusConvad

. cured by the County within ninety-(90) days after-written

GC-12 DEFAULY
Cowaclorsha!lbemdefauuheremdermmeevent
condition of this Contract including, but not fimited to, a
‘fafled to cure such breach within ten (10) days after wri
County, setting forth the nature of such breach.

dn the event Contractor shalf breach any material terins
* Occasion- during any twelve month period during the t
.umngnessormabdnytooonhnuepeffomungthe'
at s option, declare the Contractor {0 be in default and
temeci&sanckxding but not limited to, termination of the
_opportunity to cure such breach. Failure of County to give
bedeemedlobeawanvaoﬂheCouNy’snghttoassed

Countyshall be in default hetemdenfany material brea
setting foﬂh the nature of such bread\
GEC-13 COUNTY'S REMEDIES

Following notice of material-breach to Contractor ‘the §
ott;erwssemwedtoComactorunmg:chbmeasCaWad

If the Contractor fails to temedy a matenal bfeach dunng
Condition GC-12, Default, or if Contractor commits a suf
penodorexpressesmmmmngnessonnabmtytooorm i
- terms, ﬂleCmmeaahavemengtutoteﬂnmatehsCo
'shaﬂseﬂo:mmeeffechvedaaeofsud:tefmmam

-_lnaddibon lheCowatyshall havethenghuo pwmaﬂr
- 60-14 CONTRACTOR'S REMEDIES

ifmeComtyhasbeennotxﬁedofbreadnandfadslor
period pursuant to General Condition GC-12,-Default,

Contradtmonnotlessﬂwntluﬁy(so) days pnorwmten ndtige
- effective date of termxnatnon

. Comradorsha!lhavelhenghttopumjeaﬂremediesav e
damagesshaﬂbethoseadua!provabledamagesnoﬂo ;
lheCookCotmtyBoardofComnmonerstessanammm

be ‘enfitlied {0 any consequential damages. lwespective o

a

*' ten (1

hse

higac uponwnttennoboetotheCoMrad

malerial breach by Contractor of any
resentation or warranty, where
notice of breach is given to C

oondiumsofﬂusConuadoamore

of the Contriact by Gounty occurs whidh is not
ite hasbmgiyeobyCodractortomeCouuy. :

nty reserves the right to withhold payments
sanedmebfeadl = '

General .
month
with its
which -

0) day wrepenodpwmant to
matenal breach within a twelv
pedoﬁﬁngMeConkadinaccorda'

QLiIC

exercise of remedi&c hefemder, Con

_ shaﬂnouﬁyuptmeComuysoperauonsorrepossessany

- GC-15 DELAYS
. CWadmagfeesthatmdlarg%ordaemsfordamage
: iundfanoesfrmnauycausewhatsoeverdumgthep(ogres

nponert thereof.

.‘shalt be made by Contractor for any  _'
b gf any portion of this Confract.

554.09




GC-16 MOD!FICATIONS AND AMENDMENTS o
: Thepamesmayfrommnetomnedwingmetermofme Cantract make modifications and an
the Contract but only as provided in this section. Such m difications and amendments shall only be made

by mutual agreement in wiiting. Modifications and amendmpnts which individually or cumulatively in
additional cost of $1,000.00 or greater or which extend t .t ofmeCmtradbymuty(BO)days more
shall not be deemed as authorized without the approva meCookComtyBoardof A i

- Modifications and amendments which increase cost by lesk than $1,000.00 or which do not extend vtefm
ofmeConu'actbymorettmﬂmy(w)daysmayon!ybe hde mﬂ\thewrdtenapprovalonhe P
Agent

. Subject to the forego:ng the Director of the Using Depardmient may, by written order, make dwww«th

respect to the dates of delivery and places of performance ’mc_ootract,providedmatanysuchmanges
shallnotmeasemeConuactpnoeortheumerequwedfo Gont pe'rfomtanoe

Contractor is hereby notified (hat, ‘except for modifications jai d amendments which are made in acoxdance -
'wmﬁusSecnonGCJG Modifications and Amendments Countydepamnentoremployeethemofhas
vauﬂnontytomakeanymo«iﬁcabonoramendmenttom:s . :

GC-AT PATENTS, COPYRIGHTS AND LICENSES - _
Contractorshaaﬁmsh‘lheowectorotﬂ)et)smgo partgant with all licenses required for the

A‘Sud:komsesshaﬂbedeadymarkedw:mareferenoet mmberofhtsComtyContrad i
shall also furnish a copy of such icenses to. the Purcifagi Agemumessomenmsestated'mese;
_ Contract documents, such ficenses shall be perpetual anfl unotmmenmxberofpersons ]
uﬁ!nzethesoftwareonbehalfoﬂhe()omiy

vComractoragreestoholdhaum&ssandmdemmfyme ntsofﬁcers agents employeesand_ liates - .

from and defend; al its own‘expense (including reasonab ’ ttormeys’, accountants’ and consulta nis’ fees),
anysm!orproCeedingbrwghtagamstCmmtybased pon a daim that the ownership -andfor

equpment,hardwareandsoftwa:eoranypartmereof brgvided tomeComtyorutﬂuzedm pe

‘,,gm

in the evmtﬂweuse of my'eMMent,‘hardwareorsoﬂv’va ke|or any part Meredfisenjoined, atractor with

" all reasonable speed and due difigefice shalf provide or erwisesew(e(or(:ounty,alme'.

_ election, one of the folfowing: the Tight to continue use of the equipment; hardware o software; an equ
system having the Specifications as provided in this Confatt; «Cocﬂradorshallmodfymesyst y

component parts so that they become non-infringing while bexrforming in a substantially similar manne
original systeny, meeting the requirements of this Contract | . |-

GC-18 COMPLIANCE WITH THE LAWS. : L
TheContraclorshallobserveandcomp!ywmmelaws drdinances, regulations and codes of the Federal,

State, County and other local govemment agencies whichimay in any manner affect the perfe ‘of the
.- Contract including, but not fimited to, those County Ordinahcs set forth in the Cerlifications alt: d hereto’
' andtmpotatedherenl\sswanoeofcomphancewm reqmrememt)ythe(:omador yees, .-
. agentsmsmoontradorsshaﬂbetheresponsbdityofme ofitractor. :

The Contractor shall secure and pay for all federal, staje [and local licenses, pernutsandfe&swequwed

GC7




GC-19 MINORITY AND WOMEN BUSINESS ENTERP

q

JES

7

PROFESSIONAL AND CONSUL’HNG_ e

COOK COUNTY ORDINANCE CHAPTER 10-43
SERVICE AND SOLE SOURCE -

"POLICY AND GOALS

It is the policy of the County of
.participation in the County contracts an
as both prime and subcontractors, in §
Minority Business Enterprises (MBE) ang
" In frtherance of this policy, .the Cook
~ Minority-and-Women-Owned Business
establishes a “best efforts™ goal of awar
- annual tetal doflar amount of professionp
“and agfeemetus to cemﬁed MBEs and

A

A Proposer may acfueve ‘the MBE/MWSH
WBE; by entering into a - joint ventur
- Subcontracting a portion of the work to
-Mentor-Protégé Agreement with-a MBE p
MEshomeraspectsofmeProposer-

- A Wawer Request must be submttted
Proposer to meet the: goals, and provid
obtam goals. - :

A Proposer's failure to carry out its MB{
on a condract 'shall constitute a mate{ial

approptiately. cured, may result in the te
aumoazedbyﬂ\eOrcﬁnance astheCou

REQUIRED SUBMﬂTALS ,

nt

To-be oonsidered responsive to the requireme
Mems A, B and C listed below. Al documenta
~ Compliance Administrator. Failure to submit
. acontract nori-responsive to the Ordinance goal

“A MBEMBE Participation Documentation

Each Proposer shall submit. suppodmg

y| deems -appropriate.

., icipation goals by< its status as a
“one of more MBEs andlo'r

commitments in the course of perfarmance - -
pach -of the contract, and if such'

‘natlonofmeoontmdorsudtomer edies

s of the Ordinance; a Proposer shal] submit.
submitted shall be reviewed by the Contract
the items required shafl be aause to oon‘sideri

may be re;eoted

umentation which evidences efforts

achieve the County's “best efforts” MB/WBE pamapattm goals. Such

faken to

'shaumdude

1. = AUtlﬁzatlon Plan ndenufymg alljfirms intended to be utilized to fulfiit the goals;
the MBEMWBE status of each the name, address, e-mail addi and
telephone number of the contad] %%;\efgreammm&rm the dollar value -
of the goods and services to b¢ g by the MBE/AWBE firrn; and the dollar
value expressed as a per (%) of the total value of-the purposed ¢
(See Secionf) = . a2 o

GC-8
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GC-19 MINORITY AND WOMEN BUSINESS ENTERPRISES ' _
- COOK COUNTY ORDINANCE CHAPTER 10-43f nmosessmw_ AND CONSULTING
SERVICE AND SOLE SOURCE (CON'T.)

2. A Letter of Intent for each MBE :
regarding goods to be provided of sérvices to be performed by the MBE/WBE;
the doltar value of the goods or sdrvices, the percentage (%) of the dollar value;
aadmeongmalsugnamresofme hppropriate officer for both the Proposer and

contammg specificinformation

3. - Cument Lette( of Certification for| éach MBE/WBE fim. Acceptable o
ag ndis |Unified Certification Program (IUCP)
S. Small Busmess Admmtslratlon {$BA) (8A) or any other governmental
agency approvéd by the Confract Compliance Administrator as 3
certification standards substantiglly similar to those applied by the County of
Cook may also be accepted. ‘

_ ust be included at the time of the sutwpission
of the Proposal document ere the Proposer does not. include. all
" documentation in support of Pefition at the time of submission, such
documentation must be submitteft tp meOfﬁceofContxac(Comphancem(less
' ' /s afteditie submass:ondate

4. - Waiver/Goal Reduction Pemm

. The Contract Compliance Admiriistrator fethins the right to reject the certification) of any.
MBE or WBE on the ground that it doeq not meet the County‘s definition ofa MBEor .
WBE.

- B Use of- MBEIWBE Professionals

Each Proposer shalf submni with its propqsal, a statement which dasdoses ‘how it intends
to maximize the. use of minority- and profess:onals in the course of perfor ng the
contracL .

C. Af_ﬁrmat_ive Action Plan

ent EEO-1 Report and a copy of its current
$igtes Department of Labor, Office of Federat
etter from OFCCP, the Proposer shall submit

and women professional in the workforce of

- Each Proposer shall submit a copy of itsfc
. Letter of Compliance from the United
- Contract Compliance Programs. ‘Absent
awnttenrepotto(memdusmofm_

~ their company.

M. NON-COMPLIANCE -

“has failed to comply with its ctual
noftify the contractor of such ance
forth within the Ordinance.

Where the County of Cook determines that the P
"commitments or any portion of the Ordinance, it:
. and may take any and all appropriate actions as'

GC9
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GC~19 MINORITY AND WOMEN BUSINESS ENTERPHSES : o
COOK COUNTY ORDINANCE CHAPTER 10-43]7 PROFESS!ONAL AND CONSULTING L
SERVICE AND SOLE SOURCE {CON'T)

iv. REPORTINGIRECOR() KEEP!NG'REQU!REME

ng and record-keepmg requirements as set
optract Compliance Administrator. Upon award
acquiring all necessary. Office of .(:onh'act

. TheProposensreqmredsowuplymmmer
_forﬂrmﬂweOrdinanceandasestabﬁshedbyﬁle
of a contract, The Proposer is responsible f¢

.. 777 The Office of Contract Compliance wil notify eac
. aomtractofthecrrepahngobﬁgahons(Vendo: mﬁonLettef.)

The Office of Contract. Compﬁance will notufy €
contract to a Prime Contractor, the MBEIWBE
(%) amount of participation. The Sub- Contract
Sub-Contractors Payment Affidavits (see forms e
‘them by the Prime Contractot

MBENVBESub-Contractmofmeawardofa-

3r amount of participation andthepac:eniage
will be required to submit on a timely basis,
tion) with proof of payment or money| paid to -

- The Office .of .Contract Com,pﬁénce tequests [payment affidavits and proof of payment to .
MBEMBE Sub-Contractors as follows: f
1. Annual Contracts: monthly feporti‘ng tromﬁ:h Prime and Sub-Contractors.

2. Multi Year Contracts quarterly reporting both Prime and Sub-Conlractors indikﬁng
. proof of payments.” s ST :

3. , One time purchases requifé vérification of [mof of 'pgymem immediately.

" - Failure to comply with this section will be revi

T . as hon—oompliahc‘e as stated under Section
: : M Non-Compl:ance ' . -

Vo EQUAL EMPLOYMENT OPPORTUNITY

- Compiiance with MBE and WBE requirements mno_i diminish or supplani Equal Employment
~ Opportunity and Civil Rights provisions as othenyige required by law as they relate to coptractor
and subcontractor obligations. - ' :

Ariy questions regarding this document shouid bq djrected to:

Belty Hancock Penty |
Administrator
Cook County Office of Confract Comphance
. 118 N. Clark Street — Room 1020 '
Chicago, liiincis 60602 '
: (312)603—5502

GC-10
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GC-20 MATERIAL DATA SAFETY SHEET : )
Where required under the filinois "Toxic Substance dpsure To Employees Act”, Hlinois
~ “Statutes, 2002, 820!L0825511 Contractorshaﬂwbtml each delivery of Deliverables, a Materia
DataSheeL

GC-21 CONDUCT OF THE CONTRACTOR S

The Contractor agrees to inform the County on a timely bags pf all of the Contractor’s interests, if a
are or which the Contractor reasonably believes may be incdmpatibl wmxanymterestoime J
Contractor shall take notice of and comply withithe Cook ¢ i . _
22, 6-22-93). Neither the Contractor nor any of its emgfloyees, agentsmsuboomradqrsshaﬁ e for

business or personal gain, or make other improper use bf, confidential information which is acqtired in

connection with the Confract. To the exient Contractor wi veaocesstome(:owuyspmted
information in performing its responsibilities under this Cofitrict, Contractor- shall contact the Chief Privacy -
" Officer for the Using Department(s) and shall execute the £ sbusunessassocuateagreement' to -
performing any responsibditxeswmchmvotve access to prot ed health mformauon )

6Cc22 ACC!DENTREPORTS ' )
'Conkadorshauprovﬁethei’urd'asmgAgentandmeDw oﬂheUsngDepartmerumm promp!
'nonﬁcanon(nolatermanhmenty-four(u)hows)ofany ce, on County premises or otheiwise
" pertains in any way to this Contract andmdwewltsm efthe bodtyuuwytoemployeesorlturd pa

.personsemployer if any, the date, time and location of tHe boows ence deswpﬂonofmee)dent 5f injury
andlor damage; the name(s) of witnesses; the names of any providers known to have provided trea
" injuries sustafned; andsudlomermfonnamnasmaybeftedbymeCounty The Confractor shg
the local police regarding any occusrence requiring. an offcial police record.: The report submitted
County should indicate whether the police were nofified and if so, the number of the pelice repodt.

. 'GC-23 USE OF COUNTY PREMISES AND RESOURCEY | . - L R
Comractorshall_oofﬂefwimlhebirectorofmel)shgoep,emloascettainmi«mdedgeofau- and
regulations of thé County fadifiies relative to this Contract s shall cause all of its employees, agehts and
subcontractors to comply therewith. The Contractor shall E fine the operations of its employees,| agefts

and subcontractors on Courity premises to the performande of the Contract consistent with fimits indicated.
by laws, ordinances, permits andlor direction of the Dfegtor of the Using Department and not .
“encumber the premises with materials or debris. In perfording the Contract, the Contractor Shau% Ot cause
orpennitacondihonmatendangersthesafetyofomers di shall not load or permit any part of a ure
to be loaded with a weight that will endanger the safety of tije structure orany persons.

_6C-24 TERMINATION FOR CONVENIENCE AND SUSPENSION OF CONTRAGT

-The County may temminale this Contract, or-any portion,. 2 any time by notice in wiiting from the Cou
the Contractor. Unless otherwise stated in the natice; t_he effective date of such termiination shall. thfee
business days after the date the notice of temmination is|mjailed by the County. If the County ele
terminate the Contract in full, unless otherwise specified nohceoﬂennnauon theCon
mmediatelyceasepedonnanceandshaﬂ p(ompuy(endef

ofpamaﬂeunmhon,ihe(:onhadorshaﬂ mmedtately ceds
mtdwareteanmatedandshaﬁpranmytendertome 0

Contract, whether completed or in process. Contractor ghait wrther co
1espect to portions of the Contract which are tenminated ecppt as spedifically approved by the Pus
Agem : : :

GC-11
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GC-25 GENERAL NOTICE .
'Aﬂnoboesquedpum:anttotIusContradshaﬂbe'
_ respective addresses set forth below. Al such notices

deposited in the United States mail, postage prepaid, regi
asprovadedheremdoesnotwatyesemceofsmmmsm

TO THE COUNTY:
COOK COUNTY PURCHAS!NG AGENT
118 North Clark Street. Room 1018
Chicago, tilinois 60602
) IndudeComtyContladenbermaﬁnohees)

TOIHECONTRACTOR
At address provided on the Execution Pages Pr

.~ Purchasing Agent in a written document which,|in

" Contractor, the County Contract Number and states

mung-and -addressed to the parties at their
be deesmed duly given if hand defivered or if
or certified, telwmeceeptrequested Notice
CEss.

as otherwise indicated in_wiiting to| County
bold face type, references the name of the
INOTIFICATION OF CHANGE IN ADDRESS.”

GC-26 GUARANTEES AND WARRANTIES

The Contractor shall furnish all guarantees and wamrantie:

the Using Departiment prior to or at:the ime of delivery
-favorable commercial warmanties and guarantees the Cd
_substantially similar Deliverables or Services.' The rights b

and shall not limit any rights afforded to County under this $of

" To the exteitt Contractor provides Deliverables manufac
'oﬁgnalprodu:twanantyand any dghits to manufacturer’s
Contrador tenders the Deliveratﬂes

GC-Z‘I STANDARD OF DELIVERABLES
. Exoeptasmaybeex;resslys(atedmmeSpeoalCon&
- originally manufactured Deliverables: will be accepted I
‘Deliverables that have been refurbished, rebuilt, restojed
experimental materials will not be acceptable. Deliveralfles
andlor which have not been offered for sale to the publif: §
- reasonable penod of time prior to the commencement of

dpplicable to the Deliverables to the Director of

il Deliverables shall be covered by ost
aclor gives to any customeér for the e or
d remedies so provided shall be in addition to

wed by another enl:ty. Contractor shaﬂ tran_sfer.'
elated services 10 the County and shall it all
appropnatedoametﬁauonofsa&duansfqtothebwedor bf the

Ussng Depaltment pnortootatme me the _'

S ‘or Speuﬁcahons of this Contmd, ohly new,

o renovated in any manaer. ln

hroughaooeptedmdustrylrade s for a
e [Contract will be considered experin: -

GG
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| GC28 DELIVERY
Ntcmacoodssmppedtomemmyshaubempp

-NrangementsshatlbemademadvamebymeContradO’

oflhematenals

AA_Trud( defiveries will be accepted before 3:00 PM. on wie
Saturdays, Sundays or County Holidays. The County is
ﬁfnesfofm&ngammtoac&ngaldod(mﬁons. :

iThequmt@tyofContradGoddsde_ﬁveredbyMwmbe :
duly ficensed Public Weight-Master. In the case of delivp

ladmgfmmongma(mgline buttheCouﬁyresetvesme
scale.” .

_ TﬁeComlyresewesu\eﬁgNtoaddnewdeﬁvefy
required during the Contract period. The only restrictionfre

o locanonsshaﬂbetha(anyneworadd:hmallocahonsh

County of Cook’

ed

days only. No defiveries will be
0 responsibh fmdeﬁveryddays

fromaweigMoefﬁﬁcate'
bytail wetghtwinbeasoedamedft

-.GC-HQUANTHIES . )

nyquamhesdmdicatedmmeProposalPag%fonhe
" purpose of deterrnining an approximate fotal Contract 2
by the County during the term of the Contract. The Coun
qummesawxeComractpﬂcetooon%pondtome 3
quantities required, auysudlmcreaseshallbesub;ed

Amount. Themeuywillbeobugatedtoorderandpay

‘GC-30-CONTRACT INTERPRET. AﬂON

Whenever the ‘singular is used herein, memasanine ‘-

include the others.

. comemenceonlyandshaanotbeoonsaderedbyemef
anyprtms:onordmseofhsCorﬂradshaﬂbeheldto be ipval
fromtheConttactandtheContradshaitbeoonstmedtog d

ThlsConh'actsha!lbem{etpretedandoonstmed bask

component parts. Suchorderofpfecedenoe sha!lgov
monsastency

1. Addenda, if any. -
N 2. Execaution Forms
- . 3. Spedification.
. 4. Special Conditions.
5. General Conditions,
- 6. Instruction lo Bidders.
-7.-Legal Advertisement.
" 8. BidProposal. ‘

ounanceofmeConttactareestmat
tandmaym(bemeacmalquanmes

e

seds of the County. 1 the County incre
n agreed written amendment in the -

£.0.B.. DESTINATION, FREIGHT P¥
 order that the County may arange for receipt

ttore-we'ghatmnearestavaiable

10eraﬂcasesofoonﬂict.émh'

REPAID.

ed on

s for the
equired

erves the right {0 increase or decrease such

ases the

orﬁysudlmantmesasarefrom ¢ to b

GC-13
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- GC-31 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS -

: Vmeworkatauhmea

... examine any books, documents, papers, canceled che

Contractor acknowledges and agrees that information rega
‘disclosed, directly, indirectly or by implication, or be used by.
of this Contract or at any time therealler, except solely as g
hereunder. Contractor shall comply with the applicable p
wﬁlnotdsdoseanyofCowﬂy‘srewds materials, or of
have the right to compile and distribute statistical analyses
or data obtained from. County without the prior written 3
.given,anysuchreponsmbﬁshed'anddsuibutedby on
Alldocumeds data studes repons wo«kpfoducta PO created-asaresutofthepe(fom nce

Contract {the “Documents™) shat be included in the Deliveable
Cook. RshallbeabreadnofttusComradforme :

g ttusComradnsoonﬁdenua!and

datatoanyﬂirdpédy. Contractor shall
d reports ulilizing data derived from infommal

ownpdrposesdrformosgdany :
tespon,sbleof_anylossordama‘

~expenseoﬂhe00ntractor TheCoudyanditsdes:gnees $ha
. GC-32 AUDIT; EXAWNATION OF RECORDS

) ﬂweContxadocagreesthatﬁeCookOouMyMtorora all,
‘emuahonofﬂuee(:&)yearsaﬁermeﬁnalpayment nfle theCoMact.haveaocessandmengmto

andrecordsofmeContmdonelatedtomeContract.ort
- or provision thereof: The Contractor shall be responsible
-todoamemﬂ\eoostsassoaatedwdhpetﬁxmancemder

establishing and maintaining records sufficie:
teansofttﬁs{)o:wacb

“MConhadorMeragreesmatrtshaumdudemallof' beontracl heraMeramwsmto
that the subcontractor agrees that the Cook County Audito orany'of-itsdtdyamhorizedrepr :
__shall, until expiration of three (3) years after final paymentjunde
fo examine any books, documents, papers, canceled
invoices and records-of such subcontractor involving tra
- suboontractor’s compliance with any temmn, condition or pro

 cfions Vrelating to lhewbooutract, o'rA
n thereunder or under the Contract. |

In the event the Contractor receives payment under fhe Contract, reimbursement for which |is tater
(ﬁaﬂnowedbymeCouruy‘meContraclo:shaummpﬂy : »ﬂ\edisaﬂowedamomtheComtyon
‘request, or at the County’s eption, the County may credit § ammmtdsallmedﬁ'ommenexlpaymentdue
. or to become due to the Contractor under any contract wilf w '

.. GC14
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GC-32 AUDIT; EXAMINATION OF RECORDS (CON*H
Yo the extent this Condract pertains to Deliverables whi
Medicare Programs, Contractor shall retain and make hvg
years after fumishing seivices pursuant to this Agreems
wh;drarenecesa:ytocedafythenatmeandextent he

maybereumbursableundefthe edicaid or

dulyauthonzedrepresemaﬁvea If Contractor canies ouffa ugh a
wbemﬁadwutharelatedorganaahonmvolwngav 10 costofSiOOOOOOormo:eovera 12 monlh
period, Contractor will cause such subcontract to contai dause to the effect that, until the expiration of
four years after the fumishing of any service.pursuant b Hai anization wi
make avaiable upon request of the Secretary of Health HwnanSemmorthe Comph’o!lerGenera!
of the United States or any of their duly authorized reprpsp ahv&e coplesofsaudsuboomfact 4 any

naturé and extent of such costs. This paragraph relating 1 the retention and producuon of docume

“included because of possible application of Section- §861(v)(1)(l) of the Social Security Act to this
Agreement; if this Section should be found to be-inag . then this paragraph shall bé deemed -
inoperative andwiﬂwodforceand-eﬁed. : o -

GC-33 GOVERNING LAW. : - »
msCGWEdshaﬂbegovanedbyandmnstmedmdefmelawsofmeSlaieoMﬁmis The Confractor.
irevocably agrees that, subject to the County’s sole and absolu acti
proceeding in- any way, manner or respect .arising out ofthe Contract, or arising from any dispute or
controversy arising in connection with or related to the act, shall be litigated only in courts withir
- Circuit Court of Cook County in the City of Chicago, of Cook, State of Hiinois, and the Contractor
mnsawtsandsutxmtstoﬂxeumsdchonmereof In accordg Mmmeseprovisions,Contxactor aAves any
ﬂgm:tmayhavelomferord\angetheveweofany igation brought against it by the County pursuant
{o'this Contract. - : ) "~

GC-34 WAIVER L ‘ _ ) .
Notennorpmvtszonoﬂtus(:ontractshaﬂbedeemed 3 edaﬂdnobr&adxconsetuedmum?sm
waiver or consent shall be in writing and signed by the-glay claimed to have waived or consented. The
~.yaivecofanystsduprovi§ionsha«besmouymnkedtomej fied provision. :

6035 ENTIRE. CONTRACT ‘
It is expressly agreed that the provisions set forth in tt:£

ontract constitute afl the understandings and
agreemetits between the parties. Any prior agreement: promises, negotiations, of representa not

"expressiysetforthmmssConttadareofnoforoeandeﬁ

. GC-SG FORCE MMEUREORUNAVO!DABLE DELAYS ‘ o . '
i ulfill any obligation under this Contrad if such
oontrolwhachnsnotcausedbysudwpaﬂys;

AMorneg!igenoé Sudleventsshaﬂbeﬁmtedto $ of God, acts of wax, fires, hghtmng}ﬂoods

epidemics, of fiots.

GC-15

ssg.o’s :




GC-37 INDEPENDENT CONTRACTOR STATUS; NO THIRD PARTY BENEFICIARIES
TheCWacmfandkemployees ‘agents and Ha

. !hatnedher(heCoMacto:wCoMactofsemployees Ajants or subcontractors shall be
beneﬁttomdxCowuyemploye@cmaybeetMed ihg. but not imited to, overtime or une
-compensation, insurance or refirement benefits, workers® dory

qﬂ\efoanpensauonoﬂeaveauangemq\t; ‘ .
Noﬂmgomtamedherenshaubedeemedoroonstmed the pasties hereto, or by any third party, as
shcporoflomtvemxeroranyf ionshi
-. tractors. Nouungheremshanbe to

creating the relafionship or principal and agent or of pa
betweenmepatttesheretoomerﬂmlhatofmdependem
. confefuponanyhrdpmhesmestatusofﬂmdpady ene

GC-38~ COOP'ERA’HON WITH INSPECTOR GEN_g_RAL
Persons or businesses seeking Counly confracts are requ
- the Office of the Independent Inspectar General Ording
_ CodeofOrdhancés) Failure to cooperate as required ma

toabcdebyallofmeappﬁcableprovdsaonsof
e (Section 2-281 et. seq. of the Cook| County
esult in monetary and/or other penalties.

: orbusmésseswhohéveaéodntycmtrad,
offs shall abide by all of the applicable provisions -
s Fa1ure to cooperate -as required mayrewtt :

.Conlradors subomtractors ficensées, gran(ees Gr persq
grant, ficense, or certification ofelegibilityAf(wamyoon

) in monetary and/or other penalties.

. ENDOF SECTION

. GC16
$54.09




CONTRACT NO. {10-41-57

SPECIFICATTONS AND AGREEMENT

The undersigned declares that he has cargflully examined the Agreement Form,
General and Special Conditions and Spefilffications identified as Contract
Document Number 10-41-57 for JUVENILE COURY PRETRIAL SERVICES for the QFFICE OF
THE CHIEF JUDGE, JUVENILE PROBATION AND C ' SERVICES DEPARTMENT, as prepared
by Cook County, and that he has familiarizdd|himself with all of the cgnditions
under which it must be carried out and ¢rstands that by this agreement he
waives all right to plead any misunderstandling regarding the same.

ITEM NO. UNIT OF MEASURE OTY. DESCRIPTION
1. JOB 1 JUVENILE COURT PRETRIAL SERVICES,

\S PER EXHIBIT "B" HEREIN.

L

$1,378,800.00/J0B

$1,378,800.00/TOTAL

GRAND b

NOTE: DO NOT SERVICE‘UNTIL NOTIFIED BY DEPARTMENT.

CONTRACT PERIOD: FEBRUARY 1, 2010 THROUGH PJANUARY 31 2013

SA-1




EXHIBIT

i 128

CONTRACT NO.

10-41-57




o page 41
POST BOARD ACTION AGENDA
Meeting of March 16, 2010

OFFICE OF THE CHIEF JUDGE
JUVENILE PROBATION AND COURJT|SERVICES DEPARTMENT

CONTRACTS|

ITEM #29

APPROVED .

COMMISSIONER PERAICA YOTED "NO".

Transmitting 2 Communication, dated February 16, 2010 ffo
TIMOTHY C. EVANS, Chief Judge, Circuit Court of Co:1< ounty
requesting authorization for the Purchasing Agent to erget into a contract with Aunt Martha's Youth

Service Center, Inc., Olympia Fields, Hlinois, to operatqd the Circuit Court of Cook County's Juvenile
Court pretrial services.

~ Reason:  Aunt Martha's Youth Service Center, Inc. is roe nmentded based upon a Request for Proposal
{RFP) (09-50-1053P). Aunt Martha's Youth|Sgrvice Center, Inc. was the only vendor to
respond to the RFP. ' :

Pretrial services have been established as community-based alternatives to detention for a
. target group of minor respondents who wpyld otherwise be detained in the Juvenile
Temporary Detention Center (JTDC).

The pretrial program and services are desigijed to increase the number of pre-adjudicated
adolescents who complete the pretrial phase] without the commitment of another offense;
increase the number of pre-adjudicated adolefcgnts who complete the pretrial phase without
missing a court date; provide structured shpervision and support to the participating -
adolescents; allow the adolescent to remain fn| his or her home/community; enhance each
adolescents basic social/life skills; provide |support to each adolescent's on | school
work; increase  positive/productive adoles behaviors, reduce negative/destructive
adolescent behaviors; and establish an effectiye collaboration among Juvenile Justice System
professionals, adolescents and their pareni(s)/gudrdian, and community resources.

Estimated Fiscal Impéct: $1,378,800.00 (FY 2010 - $370,000.00; FY 2011 - $466,000.00; FY| 2012 -
$472,400.00; and FY 2013 - $70,400.00). Contract periofl:| February 1, 2010 through January 31, 2013.
(326-298 Account). Requisition No. 03260009. ’
Approval of this item would commit Fiscal Years 2011, 2¢12 and 2013 funds.

Vendor has met the Minority and Women Business Enterffrise Ordinance.

* % % % 9




CONTRACT NO. 10-41-57

EXHIBIT "H{"




Aunt Martha’s Youth Sdrvice Center, Inc.
Pretri
Budget narpgative

Billing and Reimbursement Rates

For the first year of the contract beginning April,[2010, the cost of PreTrial services| will
be based on a rate of $20 per hour of service, w’li;Lguaranteed payment for 400 hours of
service per month equaling $8,000 per month. THis| will guarantee payment of $96‘j?)0

per year for one caseload of ten. The total expectgd expenditure for the first year for four
caseloads of ten is $384,000.

For the second and third years of the contract beginning April 2011 and ending March 31,
2013, the cost of Pretrial services will be based op & rate of $22 per hour of service, with
‘guaranteed payment for 400 hours of service per [npnth equaling $8,800 per month.| This
will guarantee payment of $105,600 per year for prie caseload of ten. . The total expected
expenditure is $422,400 for the second and $422 440 for the third year for four caseloads
of ten youth.

Total cost of the three year contract is estimated 4t $1,228,800. The exact cost is affected
by the following: - ' '

The Pretrial program will be paid either for the gyaranteed iumber of clients or the actual
number of clients, whichever number is highef. |Variation in the total billing for the
month is based on the sum of each day’s caselodd|beyond the guarantee. To account for
potential expenditures above the guarantee, addi]icl:al monies shall be available to|cover

the provision of these services. $50,000 shall b¢ allocated in each of the three years to
cover the costs of serving such additional youtl, for a total of $150,000 for the 3-year
contract period.

The total contract shall not exceed $1,378,800 fog the three year pre-trial contract.

Signed,

W% | 2//7110

aul Garza, CEO, Aunf Martha’s Youth Service {énter ~ DATE




CIRCUIT COURT OF dQOK COUNTY

-  JUVENILE COURT PREFRIAL SERVICES
. FOR
JUVENILE PROBATION AND|COURT SERVICES

R

3.02 CURRENT SOLUTION / METHOD

Since its inception, October, 1994, Auﬁt Maxthia’s Youth Service Center (AMYSC) has
‘been the administrator of the community-based PreTrial Services program. During this period the
program served 4,200 adolescents has achieved a succesqrate of 88%.! Our success is a direct result

of ensuring that while in the program the adolescents:

completed the PreTrial phase without commitfing a new offense;

completed the PreTrial phase without missingla court date;
received structured supervision and support;

BRI o

did not spend any time in the Juvenile Tempofaty Detention Center during the PreTrial

o phess |

- -5, enhance_d their current strengths and gained ngw skills to reduce their risks to re-offend;
6. enhanced their basic social/life skills and was provided support on their school work; and,

7. increased their positive/productive behaviors pnd reduced their negative/destructive

behaviors.
Aunf Martha’s is uniquely equipped to provide pretri sprvices for youth. We operate inety two
youth-serving programs in nearly forty locations thr ughout Cook County and beyond. These
programs offer community-based social service networks| that youth can be linked with in order to

further their educational and emotional growth. Thege services offer guidance and support for

Jlawful behavior as well as programs to address physi hd mental health issues, academic deficits,

al

and recreation needs. Moreover, we have referral relati¢nships with many community organizations
throughout Cook County which are available to providd shipport for ERC youth. We currently sit on
an Executive Steering Committee which is chaired Joy the Honorable Judge Sophia H. Hall,

3 ' Request for Proposal for Juvenile Court Evening Reporting Centels for Juvenile Probation and Court Services, page 12.

AUNT MARTHA’S YOUTH|SERVICE CENTER 4
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— the most significant attributes of our mission.

)

In addition to the Evening Reporting Center and HrdTrial Supervision services,

Presiding Judge of the Resource Section of the Juvenile
and Michael J. Rohan, Director of Juvenile Probatioh [and Court Services Department. The

comimittec is planditig a" conference intended to assist

developiiig and imp‘lémenting_ local juvenile justice
community-based organizations. With a more coope
youth, we hope to enhance the linkage between ©
community services. Since the committee represents

plethora of resources available resources within our reaclf.

experienced in administering many other juvenile justicg programs. For many years, we ave been

contracted to provide the following juvenile justice proggams:

Crossroads ' Unified Delinquency Intervention
Service '
Delinquency Diversion Project
Release Upon Request

Juvenile Justice Diversion Project

: Station Adjustment Enhancement
Juvenile Justice Substance Abuse Program

Services

=3

Youthful Offenders Education Program

Title V Delinquency Preventio:

Our jﬁvenile justice programs provide the support th need to maintain a lawful productivé

presence in the community. Through our preventio tervention or reintegration prggrams, we

establish trusting relationships to help youth develop bsjc life skills and provide fun alternatives to
destructive behavior. For example, we have a mon newsletter, “The Underground ” which is
solely published by our youth (see Exhibit 1). The pul lication has a commitment and regponsibility

to provide an outlet for youth expression. The newsletter contains youthful expressions of art,

poetry, short stories, and more that are created by our yowyth. In summary, providing comprehensive,

d options (resources) to succeed is one of

W

community-based services to give youth the knowledg

AUNT MARTHA’S YOUTH SERVICE CENTER 5
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. Aunt Martha’s has encountered a high

As a social service agency serving sYstém-inﬁolved you
‘are disconnected from family, school,

) percentage of youth who exhibit risk-taking behaviors 3r
peers, and the community. Roughly half of all youth arfes

are made on account of theft, simple
assault, drug abuse, disorderly conduct, and curfew violal'e ns. We’ve seen an increasing number of

ecially in the suburban communities, and a

Tt

female juvenile offenders, an increase in gang activity es

rise in violent crimes among probation-involved youth. [QJJIDP statistics show theft as the greatest

ough 2.4 million juvenile arrgsts were

élinqucncy Prevention (OJJDP) in 2000,

cause of youth arrests.. However, the reality is that
reported by the FBI and the Office of Juvenile Justice an
the approximate number of juvenile delinquent acts co be between 13 and 15 million annually
because many crimes committed by juveniles go unrepprfed or undetected, or no arrest 1s made.’
Cook County had an increase of more than 36% in the Ber of Juvenile Probation cases between

1998 and 2003, in spite of a 7% (850 cases) decrease foy the state of Hlinois. There has also been a

‘dramatie incline in the number of kids with mental healtl] issues, és,well as those demonstrating very
poor decision-making and coping skills. This data indidates an increased potential for sustained
system involvement and deeper penetration into. the sysI s in which youth are already a part. We

are proud to be a part of the arfay of successful alterna to detention, and we are fervent in.our

} desire to continue our excellent collaboration with the ook County Juvenile Probation Department

which has resulted in such a positive result for victims, ofi youth, and the community.
' The PreTrial services we provide to the youth are to:
1. Face-to-face contacts with our pretrial client§ gccur at least three times per week.

Intake occurs within one week of referral to the jrogram unless the youth is on a waiting list.

The staff conduct home visits occur each week, fvith PreTrial staff discussing with the client

and family issues pertaining to attitude, behavidr, school, home, work, risk-taking, or other
relevant topics. Our staff often attend court with their clients to provide support. [They take

them on activities at least every week and somdtimnes more often to cultural, or educational

2 Request for Proposal for Juvenile Court Evening Reporting Centefs for juveni!e Probation and Court Servides, page 12
3a JVENI E JUSTICE SOURCEBOOK: PAST, PRESENT, AND F RE, Edited. by Albert R. Roberts. New York Oxford
University Press, 2004. 656 pp ] i

AUNT MARTHA’S YOUTH|SERVICE CENTER 6
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events that are fun and interesting and they prqvide meals and snacks. To ensure quality

services and adequéte face-to-face contact with yquth,

2. Phone contact with youth in combination with the face-to-face, occur at least five times

- per week. Curfew checks are conducted in conjn¢tion with face-to-face contacts unless the

youth is participating in an.outing with their pare ts or other caregivers.

- 3. Our staff visit the youth’s school at least ¢nge per week to verify attendance and to

advocate for the adolescent’s educational neeflsiand to troubleshoot problems.

They monitor the youth’s school attendance, etformance and behavior. For each youth

enrolled in school, service providers have a fdpy of the youth’s school schedule and

attendance repdrts on file. If the child is not in s¢hpol, our staff help them enroll in school as

soon as possible.

4. In concert with the County, we help our jonth to connect with a number pf belpful
resources, many of which they can obtain pt|our agency for a one-stop experience to

address their many social, educational, or hedlth needs.

5. Staff initiate contact with all providers of| service, whether mental health, | substance
abuse, counselors, or others no less- than ahde per week. When a youth is receiving

services from various treatment providers,|mentors, etc., PreTrial staff will maintain

contact with them to monitor the youth’s propress.

6. We take our pretrial youth to court and othe) ibcations where his/her presence s required

by the court order if there is no other easily dcdessible means of transportation.

7. Tt is required that we document all case info rmation, and this data can be found in the
youth’s file. Also, progress notes detailing]opr interaction with the youih and contacts
with others serving his/her needs are kept up 1o date including: correspondence to client,

probation, school and home, via télephone Is and writing letters.

AUNT MARTHA’S YOUTH SERVICE CENTER -7
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8. PreTrial staff prepare activity reports and a ataster client log of active cases which are

faxed to the County weekly. Staff also,prep- and submit client progress reports for the

: ’) court.

9. We have excellent collaborative relationships with the Department and every case
manager maintains ongoing communication |with the County and attends all| required

‘meetings.

10. All of our PreTrial staff participate in all cout related activities as requested.
MISSION _
Aunt Martha’s _currehtly administers a network of PreT}ial Service sites which, consistent with the

ﬁﬁnciples of Restofative Justice, >balance the umque needs of the victims, qffenders, and

communities. The program provides structured sliperv sion of each youth during the hotrs when
juvenile crime is most likely, preserving the safety of the public, and the program participants are
held accountable to victims. Under our administration ¢f the PreTrial Services network of agencies
and through an energetic collaboration with the Cook 1 ty Juvenile Probation Department, this
) program has provided academic assistance, support fInpositivc ‘social behaviors, and taught
competencies that have helped prepare juveniles o make positive cﬁntributions in their
communities. Our goal for this centract period is to furtHer enhance this alternative system of care in

order to affect an increase in the current success rate.

AUTHORITY

Adolescents are referred to the PreTrial Scrvicés prografn |via judicial order. The order may include

specific requirements, i.., curfew, bome confinement ptc., and we will éupport and lassist the
Departmeni with monitoring the youth’s compliance. | All incident repotts will be faxed by the
PreTrial case ménager immediately to the Probatpn Officer. In the event that a case
incidentfviolation occurs, and after exhausting all optitI:.< to resolve the issue outside of court, the
ProBation Officer may decide to take the case into court pgfore the minor’s next court date to address
the alleged violation or wait until the next court date t¢ inform the court. We will provide written

documentation, and when necessary, verbal testimony 1pgarding the status of each adolescent in the

. PreTrial Services program. Generally PreTrial Service dre ordered from the date of arraignment to
} .
S AUNT MARTHA’S YOUTH| SERVICE CENTER 8

RFP No. 09-50-1053P | PreTrial Services




the time that the case is no longer in pre-adjudicatory IIS, which on average is about 4 weeks.

The Court may extend PreTrial Services until the disposifion of the case.

\“N-ﬂ’
)

TARGET POPULATION

AMYSC proposes to operate three (3) PreTrial Servicgs [sites which serve a target group of pre-
adjudicated male and female adolescents ages 10 — 18 With pending charges in the Circuit/ Court of- '
Cook County who are eligible for PreTrial Services. - ‘ '

PARTICIPANT CAPACITY v _ ‘
The number of adolescents projected to participate in PreTrial Services, county-wide, at any one

time is approximately 40. The three (3) PreTrial Servicps sites will each have the capacity to meet:

. this projection.

HOURS OF SERVICE

The PreTrial Serviées program will be performed during]the day, evening, and on the weekends; the

PreTrial Services staff hours will flex, accordingly.

PROGRAM GOALS

The overall goals of PreTrial Services are:

1. 90% of adolescents in the PreTrial Services pogram complete the PreTrial
phase without committing a new offense. - ‘

2. 95% of adolescents in the PreTrial Services pragram complete the PreTrial

- phase without missing a court date. ' ‘

" 3. Adolescents in the PreTrial Services prograny will not spend any time in the JTDC
during the PreTrial phase. ! ‘

4. Adolescents will enhance their current strengphl and gain new skills to reduce

their risks to re-offend.

AUNT MARTHA'’S YOUTHI SERVICE CENTER 9
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" home visit if necessary to ensure the accuracy of clien

"with the program brochure, and informs the client/guargli

" understood that some clients, despite PreTrial staff’s eff

PROGRAM DESIGN
Currently the County conducts a preliminary screening
referral information to each service provider. Cook C

who maintains a file and logbook of PreTrial clients o

pLY

referring clients for PreTrial Services, Cook County Juv

their guardian to explain the program, its rules and expep

the service provider. Probation staff verifies the client’s|a

the adolescents and fax the screening and
ity also faxes referrals to Aunt Martha’s,
Prior to

half of each service provider.
ile Probation meets with the client and/or

tions, provides the client and/or

an when they should expect to

clients who are referred/op_ened or closed during the midflle

week) may not receive the expected number of ho

in services, may refuse to participate in programming
expected number of hours of service per week. For any
or who are not home for scheduled activities, PreTrial s
it with their Weekly Activity Reports. Upon receipt of the
Services Case Manager, based upon the geographic locdti
case will be one of the three (3) PreTrial Services sites
dynamics, such as dispoéitional, situational and systen]

domains and protective factors.

The initial contact isan initial home visit meeting wifel
receiving the referral. For clients who do not have a teleph
up an intake appointment. In the event the PreTrial p g

informs the client and/or parent/guardian when they €

DI

clie_nts who refuse to participate i

dontact information. It is understood that

5 toward engaging the youth an
activities, and thus, may not re ei

services

aff complefe an Incident Report and submit

referral, we assign the youth to a PreTrial

bn of the adolescent’s residence,|in which
Also, consideration is made as to the case

¢ factors, including the adolescents risk

e the intake occurs within one| week of
jone, staff conduct a brief home visit to set
yram has a waiting list, the case manager

>ct to have an opening, and that they will '

contact them again. PreTrial staff contacts the chent

status of an expected caseload opening, and when

r family every week to update them on the

opening occurs, follows the procedure

described to conduct the intake. The PreTrial Case Mahager conducts a comprehensive agsessment

of the youth and his/her family. They also establis
addresses any issues identified in the County S screepi

assessment.

case plan for each adolescent and that

g assessment and in the case manager’s

o

AUNT MARTHA’S YOUTH]|
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“The case manager is responsible for establishing an ¢

- information to the Court/Department. The case manage

activity log. The activity logs are submitted weekly

Standards of Service

Aunt Martha’s. Responsible caring for children, adol

adolescent and. with the adolescent’s parent(s)/guardi:‘nl
manager is stréngth-based and includes positive reinfofcements

consequences that are instructive when behaviors

factive therapeutic relationship with each

dre unacceptable/destructive.

accomplished through one-on-one mentoring and couns{ling sessions; in-person or by phone; or, if

the adolescent has an email account, the case manager pq

articles of information that supports the youth’s identifig

may be facing, and explore whether external interven
addressed within the family setting. The case managey
working directly Mth the adolescent/parént(s)/guar_dian
An additional two hours per week is spent on dof

face contacts, interventions through referral/linkage,
openings or discharges.

PROGRAM STANDARDS

Our philoéophy of care is spelled-out in our core valugs

and respect for the dlgmty and worth of each youth,

uy

riodically sends words of encouragement or
d
youth’s progress to the parent/guardian, discusses with I

interests and goals. They also report the
m any looming challenges the agolescent
will required or if these issu¢s can be

spends at least eight (8) hours each week

with others involved with the adolescent.

entation/recordkeeping and presenting

 documents all activities, including face-to-

client related reports in their weekly

ong with notification of any new case

(Exhibit 2) which communicates our care

while supporting and contﬁbuting to their

development needs (physical and psychological), and epbracing their diversity and uniqu¢ness. An

excerpt reads, “We treat our customers as we wish to bp

conducted in a pleasant and professional manner. We¢

embrace diversity, treat our cust

reated and ensure that every interaction is

mers and

each other with respect and dignity, and we hold each other to these standards.” An awareness of the

challenging developmental imperatives of adolescence

as informed the creation of our services for

youth, and the application of sensitivity in providing :Iise services has always been a hallmark of

nts and families remains at the nucleus of

our services today and provides a safe haven tfor childrdp,| youth, and families in crisis; praviding the
tools necessary to allow them to succeed. As stated ear ier, we have strong referral relationships that

i i i ity.
"AUNT MARTHA’S YOUTH SERVICE CENTER 11

RFP No. 09-50-1053P -]

PreTrial Services




JDAI and Restorative Justice
\The ERC is anxmportant part of the Circuit Court’s Juverfile Detention Alternative Initiative which
¥ Juvenile Justice Act.'\l'lie evidence is

. while the alternative, releasing youth

. sprang from the Balanced and Restorative philosophy of fh

that juvenile detention facilities have high recidivism ra
rvision, not only poses a threat to the
for their court dates. As one of the

* into the community without appropriate structure and
‘commumity, but a significant proportion of youth do.ilot
detention alternatives (which include Home Confinendent, Community Outreach Supervision,
Sheriff’s Work Initiative, Electronic monitoring, and Staf:f Secure Shelter) our ERCs help insure that
youth are well supervised in a positive environment, com blete the program, return to court for their
hearings, and do not commit crimes while awaitirig their court date.LOu; 81% success rate is

testimony to our commitment to the principles of Restorat{v Justice.) :

Ethical Standards _
Please note that all of AMYSC’s medical and clinical sefvces provided are compliant with ethical

- standards for the prowsxon of these services as establisheq by the respective professional disciplines
and any additional ethical provisions specific to clinicall work promulgated by those professional

associations.

Confidenhahty
All of our ERC staff comply with policies and procellfs promulgated by the Juvenile Court
ents produced by the ERC and with

regarding copying or distributing reports or other do
applicable legal and ethical requirements concerning confjd entiality.

Collaboration
We will continue to collaborate with the Department to E;uxe effective supervision of all activities
to monitor compliance with contract terms and program s ndards.

STAFFING REQUIREMENTS

All employees, interns, and volunteers will be oriented af d trained to the program prior to being
assigned duties with any youth in the program,: and ongo#g/annual training will be provided.

\/) ‘There is a staffing ratio of 15:1; which is achieved through full-time staff.
AUNT MARTHA’S YOUTH BERVICE CENTER 12
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The PreTrial Program Manager will make sure that

thpr
daily with the probation officeis to problem solve, monI

issues. However, the Program Manager is ultimatel

supervision, and ongoing communications and planning

The current PreTrial Program Manager has a Bachelor’
all other direct service staff eithér have a bachelor’s
experience.
profession, a designated supervisor will be assigned sp

All supervisors will sign-off on evaluation reports and

Court, as well as notes and ;ecords generated by the empld

In the event that a staff person does ngt

Cq

; iresponsible for the daily operd

3 egree in the field of human ser

other documentation Submitted th

 is a continuity of services and

th the County.

egree or comparable and reley
QUalify for independent practic
ifically for monitoring their per

)yee.

interface _

attendance, behavior and communication

tions and

vices, and
rant work
e in their
formance.

e Juvenile

All staff transporting the youth possess valid driver’s lidenses and current and up-to-date automobile

insurance. Copies of all background checks and CAN]

upon receipt), driver’s license and insurance are submitt

" All Pretrial staff will maintain certification in CPR, Firgt Aid, crisis prevention and restrai

(e.g., CPD).

All -of our staff candidates comply with the scre

eni
County Board of Commissioners and the Office of the lélh

e submission to urine drug testing as a condition

In addition, all of our staff are least twenty-one (21) yeqrs

understand that Criminal record checks and situational

0
submission to both a criminal record check and J

'Y
bd

g

Q

(including a copy of the DCFS
to the Department.

hiring protocols established by
ef Judge, including but not limits

smployment; and,
hild abuse/neglect background c

old and approved by the Depart

ine testing (based on reasonable

for illegal use of drugs may be conducted by the
throughout the contract period and we will cooperate

ﬂf]:l

pssist in this process.

hartment on BERC staff after en

clearance

nt training

the Cook
ed tb:

heck.

ment. Wé

suspicion)

nployment
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Furthermore, every person hired by AMYSC participatey in eleven mandatb;v_ trainings within the
 first year; three of which lay the foundation for developing staff in the area of caring and|cultural
"\) sensitivity: »1) Cultural Awareness (2-Days) , 2) Rq lity Therapy Basic (5-Days) , jand (3)
Certification in Reality Therapy (1-Day). The other manlatory trainings include:

areness/Infection (CA/ICS)

Safety/Security Awareness Cultural A
dards (Orientation only)

Orient Checklist/Staff Safety Se|l
Celebrate New Life Infection
HIPAA ‘ HIV/AIIPS/STDS
AMYSC will require that each of the sub-éontractor stafflate trained in cultural sensitivity.

Moreover, all staff shall have access to and participate injrpining and continuing education : ctivities -

to ensure effective délivéry of the supervision of services| 'As part as AMYSC staff development
and training plan, all employees will obtain at least 30 hops of training each year, which cah be

accomplished through in-service trainings or external ings such as workshops and seminars.

'} FACILITY | |
All PreTrial Services staff have workstations (includi:f computer, printer, desk, and cht’r) filing =
cabinets, access to fax and copy machines and phone jmes. AMYSC and its sub-contractors will

provide for three (3) PreTrial offices located at:

Site Ntmber of Staff
Aunt Martha’s Youth Service Center : IF'wo (2)

Harvey Center

191 West 155" Place

Westside Association for Community

Action 7 Pre()
3600 West Ogden Avenue |
Youth Outreach Services |One (1)
1325 North Menard !
AUNT MARTHA’S YOUTH SERVICE CENTER 14
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Timetable |
Au.tit Méi’tha’s Youth Service Center is the current admi:ls ator of the County’s PreTrial network.

) We are ready and prepared to continué in this role withioup interruption.

Admission Criteria

Participants in_ pretrial services will be selected by the Cifcyit Court and assigned by the Department.

All adolescents ordered by the Court and assigned by thg Dlepartment will be accepted by the vendor

unless the Qaseload is at éapécity.

“General admission -cﬁtcﬁa for PreTri;cll services are as foljows:
. Male or female;

s 10-18 ‘yéars of age;

e Not éutfeﬁtly ordered to probétion or supervision| and

e Pending delinquent matter before Juvenile Court |n|the pre-adjudication phase.

Data On Operations And Services

N ,
et

AMYSC currently compiles and maintains statistical dgtg for evaluation of Pretrial operations and
services. The documentation collected and maintained includes client demographics, referral and
Ad'ischarge data, intake/admissions data, consents, daily gctivities, monthly calendars and reports,
information on successful and unsuccessful completim:[,1 unusual incident reports (staff and client-

related), quality assurance data (i.e., client satisfaction s§ryeys), billing data and reports

Managément Information System -

Aunt Martha’s has developed a Client Information System to manage, track, report and evaluate
Pretrial functions. The transition to this electronic recorfl keeping system represented an opportunity
to make éasily available the information necessary to onitor the effectiveness and efficiency of
Pretrial operations. We have been very eﬁ'ective at fmlanaging, tracking, and reporting PreTrial

Services data via Excel Spreadsheets; however, in Phdsd 2 we will integrate the PreTrial Services

. module by Jjune “2010: _
- AUNT MARTHA’S YOUTH|SERVICE CENTER S B
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The benefits range from the ability to make oﬁeratiOIa]' adjustments and improvements at the
\) organizational level, to the ability to- quickly and easily graw upon historic inforétion felated to a
speeific client, site, time period, or any number of other [variables. Specifically, the system will be

designed to:

.o Improve each site’s ability to manage its Pre Ttial Supervision operations, as well as the

County’s ability to monitor its entire network by:

> storing and making accessible all essel ial information in a central database;
» dramatically reducing the amount of

allowihg PreTrial Services staff and jpriobation officers to analyze the javailable

e and effort spent simply gathering data,

information and make meaningful dec{sions based on documented evidence; and,
> " enabling the County and PreTrial| site administrators to analyze | program

‘ performahce from very broad to \}ery {pecific levels — and at the touch of a button.

 Produce reports showing:

J v »  client ratios and trends; _
> client referral trends (i.e. number [of clients referred to a specific site or

organization over a specified period of time);

> service provision trends (i.e. average pnumber of service hours provided at a
specific site); - -
>  electronically produce the billing aijd |reimbursement reports that are| currently

submitted to the County on a monthly] basis;
> electronicélly produce reports showing| each site’s performance level as it relates
to the outcome expectations as idfnkified in this PreTrial Services program
proposal; and
> electronically transmit billing and rpimbursement data, as well as performance
outcome data, directly from the ERC CMS to the County’s system, if the County
has an electronic system capable of|apcepting and importing data files from an

outside source.

AUNT MARTHA’S YOUTH SERVICE CENTER .
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We will provide the Department with tﬁnely docymentation and reporting of: -

daily attendance;

o )

participation in daily activities;
daily progress (as requested by the Court or (Jowirt personnel)
rewards given;

‘consequences administered;

critical incidents, including all injuries that odcyir and all health concerns that arise;

all variances to the approved program protoc¢ls/policies/procedures;
any violation of the rights of the participants pr|infliction of any harm; and,

R - Y N N I

any illegal activity or unprofessional conductjof a staff member.
Additionally, we will provide the Department with timelly Hocumentation and reporting of:

10. daily attendance;
11. participation in daily activities;
12. daily progress (as requested by the Court or (ofut personnel)

13. rewards given;

L —

14. consequences administered;
15. critical incidents, including all injuries that ofcur and all health concerns that arise;
16. all variances to the approved program protocpls/policies/procedures;

17. any violation of the rights of the participantsjor infliction of any harm; and,

18. any illegal activity or unprofessional conducy of a staff member.

Program Evaluation

“The evaluation systems we have established ensure pffectiveness and efficiency of the Pretrial
program. Using our electronic system we have the abilky| to generate quantitative reportsﬂjo measure
all performance indicators (e.g., average successful completion rate of 90%), and use client
satisfaction surveys to gauge the qualitative \aspects of the program. We will review, yze and

~ report the findings; explore all viable solutions to u]:roving our quantitative performance; and,
——_incorporate recommendations which are feasible and dost effective.  On a monthly basis, we will

AUNT MARTHA'’S YOUTH SERVICE CENTER 17
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submit reports to the Department detailing activities d service delivery, in accordance with

standardized reporting formats developed in consultation
- "} work in concert with the Department in regular quali
with the Deputy Chief Probation Officer, PreTrial supe
officer, and PreTrial staff and administration will occun]t

ith the Department. Furthermore, we will
improvement reviews. Quarterly meetings
sing probation officer, PreTrial probation

ensure ongoing dialogue to improve the

PreTrial Services.

A —

AUNT MARTHA’S YOUTH SERVICE CENTER 18
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Aunt Martha's Youth Se
List of Owned Buildings in Cook (o

19990 Governors Hwy.
Olympia Fieids, N. 60461

1536 Vincennes Ave,
Chicago Hts., If. 60411

233 W. Joe Orr Rd. - South
Chicago Hts., il. 60411

233 W. Joe Orr Rd. - North
Chicago Hts., ll. 60411

5001 Michigan Ave.
Chicago, 1. 60615

440 Forest Bivd.
Park Forest, l. 60466

15 W. 137th Place
Riverdale, H. 60827

Administratior

unty

Community Health Center

\Women's Health Center

Health Adminfstiation

Children's Redeption Center

Youth Emplogm
Training/Facilfty|

nt/Residential
Maintenance

Transition to Jndependence Shelter

rvice Center, Inc.

Pin#

31-14-200-022-0000

32-20-416-023-0000
32-20-416-024-0000
32-20-416-025-0000
32-20-416-026-0000
32-20-416-027-0000

32-17-115-041-0Q00

2

37-12-115-042-0000

20-10-120-001-0000
20-10-120-002-0000
20-10-120-003-0000
20-10-120-004-0000
20-10-120-005-0000
20-10-120-006-0000
20-10-120-007-0000

31-36-200-031-0000

25-33-408-007-0000
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’ sucmm‘meawx REORATION -
i (SEC 8) -
_,ﬂlelhdess.gnedherebyouﬁﬁ&aﬂdwmm!smata!otm- 5. certications, and represenitations set ki in this E0S o
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