COUNTY OF COOK

118 NORTH CLARK ST. ROOM 1018
CHICAGO, ILLINOIS 60602-1375
(312) 603-5370

PURCHASE ORDERED ISSUED TO

783575

Konica Minolta Business Solutions
150 S Wacker Ste 2300
Chicago IL 60606

OFFICE OF THE PURCHASING AGENT

DATE PURCHASE ORDER NO.
10/16/2008 164199 - 000- OP
F.O.B. POINT

REQUISITION NO.
00078083 OC

COOK COUNTY FEIN: 36-6006541
ILLINOIS SALES TAX EXEMPT: E-9998-2013-04
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K

DEPFT NO
SHIP TO Chief Adm Officer - Bureau of Admin DELIVERY INSTRUCTIONS
Cook County Building e
118 NClark St Rm 820 Bureau of Administration - IE  Jerry Pray f19016]8 Page 1 of |

Chicago IL 60602-1 304

1.00

.| AS AWARDED BY COUNTY BOARD ON SEPTEMBER 17, 2008

ENCUMBRANCE

PHOTOCPIER LEASING ON A COST

PER COPY BASIS

AS PER CONTRACT NO, 08-84-252

CONTRACT PERIOD: NOVEMBER 2, 2008 THRU NOVEMBER
1, 2013

.00

AMOUNT AWARDED: $4,817,340.00
AMOUNT ENCUMBERED ON THIS P.O.: $300,000.00
BALANCE TO FOLLOW ON SEPERATE P.O.

*kkk Ak

(312) 603-2018

e RRNOERCARRANHAIIRRAIG AR OO

Total Order ******

300,000.00 4901618.540140

1B .0000

300,000.00

NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS ORDER WITHOUT WRITTEN AUTHORIZATION FROM THE PURCHASING AGENT |

RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY)

[ hereby certify that [ have received the goods/services reflected above and that the
items referenced are in full conformity with the purchase order/contract.:

Authorized Signature;

Date:

1 hereby certify that this purchase is in agreement with the requisition

PURCHASING AGENT

vpd




Report: RS6REQ2

Purchase Requisition
Office of the Purchasing Agen

ois

Cook County of

Open Date )

of dH-252
Purchase Order Number

4119

Buyer Number
Bid/Sole Src Code

Requisition# OC 78083

Contract # O%... M\,Awm. %@W

4764

Chief Adm Officer - Bureau of
Cook County Building

118 NClark St Rm 820
Chicago L. 60602-1304

Ship To. 8000064

One Time Purchase Yes No Covers Need for

Delivery Instructions:
Bureau of Administration - IE

Jerry Pray (312) 603-2018
o’

~W-15

thru Prior Contract No.

- -
Supplier: 299999 TEAM LEAD MAILBOX Mv \W\Q@

Business Unit 4901818

Internal Req Number 84900005

Board Apr Date & item

Requisition Date 3/26/2008
3/26/2008

Date Needed

Emergency No.

Expiration Date

months. Specific Petiod of time

Extended Cost - Business Unit and Object Account

Line i Commodity Description

1.000 985 Leasing, 590 Photocopiers on a

Bal. on Hand Quantity UOM

Cost per Copy Basis o> JB

This contract is for a period of five (5) years from November 3, 2008

through November 2, 2013.

The estimated annual cost is $675,000 for a total estimated five year

cost of $3,375,000.

Received approval fo bid this contract on March 18, 2008, iter #26.
Specifications for this contract are attached to the requisition.

ADVERTISE TO BID

DATE TO BUYERISPEC ENG: .2 L O~
SCHEDULED B.O. DATE: (&2 23 5 ~OF

B.O. CUT-OFF DATE:

S 7 -0

(SUPERVISOR SIGN OFF S/Z BY THIS DATE)

CERTIFICATION

CCA

ON BUDGET HOLD m
Name: &9\0 %; . m,

Date:

Est. CJ: Cost ¢ JSIne: Asbfivh

300,000.C000 300,000.00 4901618.540140

300,000

Total of ltems Ordered .. ..300,0

"0 :2IHd 1 100002

-1k ~0 %V “
Removed BH: tA m 101! Q g <
Please return these documents to The Office of the ?—%&msm —»mouﬁﬁ
7,
£y

. PURCHASING USE ONLY

| hereby certify that the items and/or services above are necessary to this department (or institution)
and that the dept. no., account & activity numbers indicated above accurately reflect the specific line
item budget appropriation approved by the Board of County Commissioners and there is a sufficient

unencumbered balance in the account to grant same.

REQUISITIONER

ACCT #

DATE
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THE BOARD OF COMMISSIONEHS .

BUREAU OF ADMINISTRATION

TODD H. STROGER - MARK KILGALLCN

PRESIDENT : CHIEF ADMINISTRATIVE OFFICER =

EARLEAN COLLINS istDist.  PETER N. SILVESTRI 9th Dist :

ROBERT STEELE 2nd Dist.  MIKE QUIGLEY 10th Dist. . County Bu.ld.n'-

JERRY BUTLER - 3rd Dist.  JOHN P. DALEY . 11th Dist. 118 North Clark Street, Room 801
WILLIAM M. BEAVERS A DIt FORREST CLAYPOOL 12t Dist.

DEBORAH SIMS SISt LARRY SUFFREDIN 131 Dist Chicago, [Minois 60602-1304

JOAN PATRICIA MURPHY ~ 6th Dist.  GREGG GOSLIN © 4t Dist : . TEL (312) 603-3055
.JOSEPH MARIO MORENO 7t Dist. ~ TIMOTHY 0. SCHNEIDER 15th Dist . : S FAX (312) 603-447

) ROBERTO MALDONADO 8th Dist. ANTHONY J. PERAICA 16th Dist. o . DD E312§ 44;-525?

ELIZABETH ANN DOODY GORMAN  17th Dist.

 February 26,2008

.AHenorable President and Members of

Cook County Board of Commissioners

. County Building, Room 537

Chicago, Illinois 60602

Requestmg authonzatlon for the Purchasmg Agent to advertlse for bids for photocopier leasing
on a cost per copy basis for 590 multi-functional photocopiers located in 25 departments

- throughout the County including the entire Bureau of Health, various offices under the President

and elected officials, and the Forest Preserve. Equlpment will also have network printing,
faxing, and scanning capabilities. Cost per copy pricing 1ncludes the use of the equlpment

' maintenance services, and all supphes (excludmg paper).

a Reason: This contract will replace the ex1st1ng photocopier leasing contract which will

expire on November 2, 2008, - The photocopier leasing program began in 1999 as

" apilot project and by 2003, all County offices and elected officials received their
photocopier equipment through one of three leasing contracts. The entire
photocopier leasing program saves the County over $1.1 million annually
compared to purchasing new equipment and entering into malntenance and supply
contracts. This leasing contract has an estimated annual savings of $419,000.
The lease program also allows departments to keep up with technology to make
thelr operatlon more efficient and cost effectlve '

The estlmated fiscal impact for this contract is $675,000 0

‘Total estimated five year cost is $3 375,000. 00

. - Contract Period: November 3, 2008 through November 2, 2013 (4901618- 540140 Account).
Requisition number: 84900005

Purchasing Agent concurs.

| Sincerely,

G sl
" MéréKilgallon | COBKC S

ChiefAdxrﬁnistratiyeOfﬁeer L ‘. R MAR 182




- : ' page 30
POST BOARD ACTION AGENDA
Meeting of March 18, 2008

BUREAU OF ADMINISTRATION

PERMISSION TO ADVERTISE -

ITEM #26

APPROVED

Transmitting.a Communication from
MARK KILGALLON, Chief Administrative Officer, Bureau of Administration

requesting authorization for the Purchasing Agent to advertise for bids for photocopier leasing on a cost

- per copy basis for 590 multi-functional photocopiers located in 25 departments throughout the County
including the entire Bureau of Health Services, various offices under the President and elected officials,
and the Forest Preserve District of Cook County. Equipment will also have network printing, faxing, and
scanning capabilities. Cost per copy pricing includes the use of the equipment, maintenance services, and
all supplies (excluding paper). :

Reason:  This contract will replace the existing photocopier leasing contract which will expire on
November 2, 2008. The photocopier leasing program began in 1999 as a pilot project and by
2003, all County offices and elected officials received their photocopier equipment through
one of three leasing contracts. The entire photocopier leasing program saves the County over
$1.1 million annually compared to purchasing new equipment and entering into maintenance
and supply contracts. The leasing contract has an estimate annual savings of $419,000.00.
The lease program also allows departments to keep up with technology to make their
operation more efficient and cost effective.

Contract period: November 3, 2008 through November 2, 2013. (490-440 Account). Requisitidn No.
84900005.

Approval of this item would commit Fiscal Year 2008 and future year funds.

BUREAU OF ADMINISTRATION
HIGHWAY DEPARTMENT

PERMISSION TO ADVERTISE

ITEM #27

APPROVED

Transmitting a 'Conimunication from
RUPERT F. GRAHAM, JR., P.E., Superintendent of Highways
The following projects are presented to your Honorable Body for adoption and authorization for

advertising for bids after all appropriate approvals of the plans, specifications, proposals and the estimates
have been obtained for receipt of Contractor’s bids: ~ i

LOCATION TYPE ‘ SECTION NUMBER
Arlington Heights Road, Four (4) Jane bituminous 08-V6945-01-RS
Rand Road to. University Drive resurfacing

(Village of Arlington Heights in County

Board Disrict #14)

Roselle Road, Patch or replace concrete 08-V6038-02-RP

North of Wise Road to south of Bode Road  pavement and diamond grinding
(Villages of Hoffman Estates and :
Schaumburg in County Board District #15)

! respectfully request that your Honorable Body concur in this recommendation (600-600 Account).

N




SPECIAL CONDITIONS

SC-01 SCOPE

The Contractor shall furnish DIGITAL MULTIFUNCTION PHOTOCOPIER LEASING ON A COST PER
COPY BASIS for COOK COUNTY BUREAU OF ADMINISTRATION, all in accordance with the Contract
Documents, Specifications AND Proposal herein.

SC02 CONTRACT PERIOD ‘
This is a requirement contract for sixty (60) months effective after award by the Board of Commissioners
and after proper execution of the Contract Documents.

SC-03  AWARD OF CONTRACT
It is the intent of the County to award this bid in whole and not in part. The County reserves the right to
award this contract in the best interest of the County.

SC-04 INQUIRIES

For inquiries after award of the contract, please contact

MR. JERRY PRAY '
COOK COUNTY BUREAU OF ADMINISTRATIO
(312) 603-2018

DURING THE BID PROCESS, ALL INQUIRES MUST BE DIRECT ED, IN WRITING, ONLY TO
- THE COOK COUNTY INTERIM PURCHASING AGENT AS FOLLOWS:

CARMEN TRICHE-COLVIN

COOK COUNTY Hummmnt PURCHASING AGENT
118 N. CLARK ST., #1018

CHICAGO, IL 60602

SC-05 BID DEPOSIT

Instruction to Bidder IB-04, Bid Deposit, is modified as follows: A bid deposit in the amount of one percent
(1%) of total bid will be required for each bid proposal. The bid deposit shall be submitted along with the
~ bid proposal. Bid bonds are acceptable, in accordance with the conditions stated in IB-04.

SC-06 __PERFORMANCE AND PAYMENT BOND

Contractor shall provide a performance and payment bond in conformance with Instructions to Bidder IB-
14. The bond required for this contract shall be equal to 100% of the anticipated contract cost for one year,
. ‘and shall have a one year term. Contractor shall renew the Bond on or before the anniversary date for each
successive year of the contract and for any renewals or extensions. The ‘anticipated contract cost for one
year" shall be calculated as one-fifth of the total’bid amount. Annual renewal bonds shall fully comply with
the requirements of Instruction to Bidders, IB-14 and shall be submitted to the Purchasing Agent. Failure to
furnish bond renewals on or before the anniversary dates as herein required shall constitute a default by the
Contractor. In addition to the remedies provided to County by General Condition GC-11, County may elect
to withhold the amount from monthly invoices following the anniversary date. Such amount shall be
withheld until required bonds are submitted to the Purchasing Agent. Thereafter, Contractor may include
the withheld amount in its next monthly invoice for payment.

SC1




SC-07 SERVICE LOCATIONS

SPECIAL CONDITIONS

All services shall be made as needed to the following locations:

1

2.

10.

11

12.

13.
14.

15.

COOK COUNTY BUILDING, 118 N. CLARK ST., CHICAGO, IL 60602
RICHARD J. DALEY CENTER, 50 W. WASHINGTON ST., CHICAGO, 1L 60602

CRIMINAL JUSTICE ADMINISTRATIVE BUILDING, 2650 S. CALIFORNIA AVE., CHICAGO
60608

CRIMINAL COURT BUILDING, 2600 S. CALIFORNIA AVENUE, CHICAGO, IL 60608

JUVENILE TEMPORARY DETENTION COMPLEX AND COURT, 1100 S. HAMILTON AVE,

- CHICAGO, IL 60612, AND 2245 W. OGDEN AVE., CHICAGO, IL 60612

SKOKIE COURT BLDG. DISTRICT 2, 5600 OLD ORCHARD RD., SKOKIE, IL 60076

ROLLING MEADOWS COURT BLDG. DISTRICT 3, 2121 EUCLID AVE, ROLLING MEADOWS,
IL 60008

MAYWOOD COURT BLDG. DISTRICT 4, 1500 S. MAYBROOK DR.,, MAYWOOD, IL 60153
BRIDGEVIEW COURT BLDG. DISTRICT 5, 10220 S. 76 TH AVE., BRIDGEVIEW, IL 60453
COURTROOMS, 727 E. 111TH STREET, CHICAGO, IL 60628; 155 W. 51 ST., CHICAGO, IL 60609,
5555 W. GRAND AVENUE, CHICAGO, IL 60639; 3150 W. FLOURNOY STREET, CHICAGO, IL
60612, 1014 N. NOBLE, CHICAGO, IL 60622; 1644 W. WALNUT, CHICAGO, IL 60612;

2452 W. BELMONT, CHICAGO, IL 60618, AND 4200 N. OAKPARK, CHICAGO, IL 60634

COOK COUNTY WAREHOUSE, 2323 S. ROCKWELL ST., CHICAGO, IL 60608

COOK COUNTY ADMINISTRATION BUILDING, 69 WEST WASHINGTON BLVD.,
CHICAGO, IL 60602

. COOK COUNTY CORRECTIONS COMPLEX, 2700 S. CALIFORNIA, CHICAGO, IL 60608

NEW DOMESTIC VIOLENCE COURT, 555 W. HARRISON ST., CHICAGO, IL. 60607
HIGHWAY DISTRICT FACIILTIES, 13500 ROLL AVE., BLUE ISLAND, IL 60642,
2101 BALLARD RD., DES PLAINES, IL 60016; 2325 MEACHAM RD. SCHAUMBURG, IL. 60173,

26™ & BEACH, LAGRANGE, IL 60526, 221 N. LASALLE, CHICAGOQ, IL 60601,
32 W. RANDOPLH, CHICAGO, IL 60601, 28 N. CLARK ST., CHICAGO, IL 60602

A&DD Lol LoCamONS ¢

SC-2
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SC-07 SERVICE LOCATIONS

Address City Zip Code Building Name
1010 Lake St. Oak Park 60301 Public Health HQ
1010 S. Dixie Highway Chicago Heights 60411 POET
10220 S. 76th Avenue Bridgeview 60453 Bridgeview Courthouse
10351 S. Woodlawn Chicago 60628 Sheriff
10900 S. 88th Avenue Palos Hills 60465 Sheriff
1100 S. Hamilton Chicage 60612 Juvenile Temporary Detention Center
1135 W. 69th Chicago 60621 Ambulatory
118 N. Clark Chicago 60602 County Building
1240 S. Damen Chicago 60608 Ambulatory
12545 W. 111th St. Lemont 60439 Forest Preserve
1311 S. Maybrook Drive Maywood 60153 Whitcomb Building
13450 S. Kedzie Robbins 60472 Ambulatory
13700 S. 110th Ave. Orland Park 60467 Forest Preserve
13800 S. Harlem Orland Park 60462 Forest Preserve
1401 S. Maybrook Drive Maywood 60153 Jefferson Building - Sheriff HQ
1500 S. Maybrook Drive Maywood 60153 Maywood Courthouse
1515 Lake St. Melrose Park 60160 Public Health
155 W. 51st St. Chicago 60609 Court Facility
15891 Paxton Ave. South Holland 60473 Forest Preserve
15900 S. Cicero Avenue QOak Forest 60452 Oak Forest Hospital
15948 S. Halsted Harvey 60426 TB Clinic
16333 S. Kilbourn Oak Forest 60452 Sheriff
1645 Cottage Grove Ford Heights 60411 Ambulatory
16501 S. Kedzie Parkway Markham 60426 Markham Courthouse
1701 S. 1st Avenue Maywood 60153 Public Health
1900 W. Harrison Chicago 60612
1900 W. Polk Chicago 60612 Old Cook County Hospital
1901 W. Harrison Chicago 60612 Stroger Hospital
1969 W. Ogden Chicago 60612 Ambulatory Clinic
2000 N. 5th Avenue River Grove 60171 Sheriff
2020 W. Harrison Chicago 60812 CORE Center
20614 Arsenal Road Elwood 60421 Sheriff
2121 Euclid Avenue Rolling Meadows 60008 Rolling Meadows Courthouse
2138 S. 61st Court Cicero 60804 POET
2199 S. 1st Avenue Maywood 60153 Forest Preserve
2245 W. Ogden Chicago 60612 Juvenile Annex
2323 S. Rockwell Chicago 60608 Rockwell Warehouse
2405 S. 17th Ave. Chicago 60618 Court Facility
2423 S. Austin Chicago 60639 Ambulatory
2424 S. Pulaski Chicago 60623 Ambulatory
2600 S. California Chicago 60608 Criminal Court Building
2650 S. California Chicago 60608 Criminal Court Administrative Building
2700 S. California Chicago 60608 DOC
28 N. Clark Chicago 60602 Rental Facility - Child Support
2800 S. California Chicago 60608 Department of Corrections
2801 S. Rockwell Chicago 60608 Boot Camp
2801 S. Sacramento Chicago 60608 DOC
2828 S. California Chicago 60608 South Campus
2840 W. Fullerton Chicago 60647 Ambulatory
3 Stover Road Barrington 60010 Forest Preserve
3026 S. California Chicago 60608 DOC
3120 Milwaukee Ave. Chicago 60618 Forest Preserve
3150 W. Flournoy Chicago 60612 Court Facility

Page 1 of 2




SC-07 SERVICE LOCATIONS

Address City Zip Code Building Name

32 W. Randolph Chicago 60601 Rental Facility - Child Support
35 S. 19th Avenue Maywood 60153 POET

3500 S. Rohlwing Road Rolling Meadows 60008 Forest Preserve
13525 S. Michigan Chicago 60653 Ambulatory

450 E. 51st St. Chicago 60615 Ambulatory

4909 W. Division Chicago 60651 Ambulatory

50 W. Washington Chicago 160602 Daley Center

500 E. 51st Street Chicago 60615 Provident Hospital

500 Ogden Avenue Chicago 60622 Forest Preserve

52 W. 162nd St. South Holland 60473 Public Heaith

536 N. Harlem River Forest 60305 Forest Preserve HQ
5420 W. Roosevelt Cicero 60804 - Warehouse

555 W. Harrison Chicago 60607 Domestic Violence Court
5555 W. Grand Chicago 60639 Court Facility

5600 Old Orchard Road Skokie 60076 Skokie Courthouse

15912 W. Cermak Cicero 60804 " |Ambulatory

6100A N. Central Avenue Chicago 60646 Forest Preserve

621 S. Winchester Chicago 60612 Old Fantus Clinic

627 S. Wood Chicago 60612 Hektoen

6337 S. Woodlawn Chicago 60637 Ambulatory

637 S. Wood Chicago 60612 Stroger Hospital

64 W. 162nd St. South Holland 60473 Public Health

640 Cosman Road Elk Grove Village 60007 Forest Preserve

650 E. Phoenix Ctr. Phoenix 60426 Ambulatory

6633 Harts Road Niles 60714 Forest Preserve

6797 W. 147th St. Oak Forest 60452 Forest Preserve

69 W. Washington Chicago 60602 Cook County Administrative Building
727 E. 111th Chicago 60628 Court Facility

738 Thatcher Ave. River Forest 60305 Forest Preserve

749 Winchester Chicago 60612 Stoger Hospital

7556 W. Jackson Blvd. Forest Park 60130 TB Clinic

801 N. River Road Rosemont 60016 Forest Preserve

87th & Western Chicago 60612 Forest Preserve

8800 W. Belmont Chicago 60634 Forest Preserve

9325 Church Street Des Plaines 60016 TB Clinic

9800 South 104th Ave. Willow Springs 60480 Forest Preserve

9901 Willow Springs Road Willow Springs 60480 Forest Preserve

Box #440 Thornton Lansing 60476 Forest Preserve

Rt. #4 Box 178 Elgin 60120 Forest Preserve

Page 2 of 2




SPECIAL CONDITIONS

SC-07  SERVICE LOCATIONS (CONTINUED)

The County reserves the right to add new service locations or delete previously listed service locations as
required during the contract period. v

The only restriction regarding the County's right to add new service locations shall be that any new location
shall be within the geographical boundaries of the County of Cook.

SC-08 NOTIFICATION :
- Do not service until notified by Using Department. All equipment shall be delivered and installed within
three (3) weeks after award of contract and receipt of purchase order. '

SC-09  INSIDE DELIVERY
Vendor is responsible for inside delivery.

SC-10 SUPPLEMENTAL DELIVERY INSTRUCTIONS/REQUIREMENTS

Procedures for deliveries utilizing the dock for RJ. Daley Center, 50 West Washington Street, are as follows:

*  All deliveries must be pre-arranged, utilizing the attached form. Notification must be provided at least
48 hours in advance during the week and at least 72 hours in advance for weekends and Mondays. Copy
the form as needed. A form will need to be filled out for each and every delivery. Fax completed forms
to the Richard J. Daley Center, Office of the Building at (312) 603-6950. ‘

*  Every delivery made to the building will need to be made by a pre-approved driver from your company.
We require that your company furnish legible photocopies of your staff's valid driver’s license. In
addition, the County will be taking photographs of approved drivers for its own records.

. ‘Delivery personnel will receive a temporary identification badge to be worn at all times while in the
building.

¢ Delivery vehicles will be searched prior to gaining access to the dock area.
¢ Kindly send all legible photocopies of pertinent documents to the following:

EDWARD CARIK

Director of Security - Security Command Center
Richard J. Daley Center

50 West Washington Street

Chicago, Winois 60602

No driver will be allowed to gain access to the building without prior authorization. Therefore, please fill out
the “Request for Dock Access” form and fax it in a timely manner to the number listed above. In addition
replacement drivers not recognized by County staff as being pre-approved will not be allowed entrance into
the building. It is imperative that the County is notified, in advance, of staffing changes. The County requires
these notifications to be in writing, accompanied by a photocopy of the replacement’s personal driver’s
license.

SC-3
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SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCQOPIERS ON A COST PER COPY BASIS

All Bidders must provide complete written technical literature including all Manufacturer's Names and
Model Numbers of that which is offered to enable Cook County Bureau of Administration to evaluate
compliance with the technical specifications. The equipment and other deliverables, or components of
the system, must meet or exceed the following minimum technical specifications:

The County of Cook is interested in employing a Vendor to provide digital, multifunction photocopiers on a
cost per copy basis for29-agencies which currently require6photocopiers.
@ $90

The County s soliciting bids from Vendors interested in providing, maintaining, and manag’ihg
standardized, right sized photocopiers on a cost per copy basis.

A 4,879,000 X, 000, 000
The total average anticipated copy volume is approximately-3:988,680 copies per month 46;800;860-copies

per year. A list of requested equipment by department is shown in the department equipment request and
annual volume total report. The winning Bidder shall charge the County on a cost-per-copy basis. The
price per copy shall include, but not be limited to, all copiers, delivery, installation, all supplies (excluding
paper) needed to operate the copiers (toner, developer, fuser oil, etc.) delivery of supplies, training and
removal of the machines upon termination of the Contract. The cost per copy shall also include all parts
necessary for repair and preventative maintenance throughout the contract period.

At the time of submission and throughout the contract period, Bidders must be a factory-authorized

distributor or an authorized dealership with factory trained service technicians, fully qualified to service

their installed machines, and submit proof of such training with the proposal.

The transition between old equipment removal and new equipment installation must be peaceful with a
minimum of disruption to the County users. Please submit a description of the implementation/installation
plan and attach to the bid proposal.

The existing photocopiers being replaced are from a previous cost per copy contract. This equipment is the
property of the present Vendor. The Vendor must work with the present Vendor to make sure no
department or location is without use of a photocopier at any time during the installation.

— ALL PaoToCOPITES WATVRSYL @ Mus T RME PeINTING | FAXING | A
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~CONTRACTNOA0Z-84.323«

SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED)

Bidders may be required to bring in a machine from each photocopier item bid for a demonstration at a
County Complex or may be required to demonstrate the equipment at the Vendor's site, to be determined,
at no cost to the County, before contract award is made. The County reserves the right to visit and inspect
the premises and operation of any Bidder. .

One monthly invoice shall be submitted to the Cook County Bureau of Administration for payment. The
invoice must be accompanied by the monthly report as described in “VENDOR REPORTS”. The invoice
shall reflect the number of copies at the base rate and the number of copies at the overage rate. Vendor shall
submit with his invoice and voucher form an itemization showing, at a minimum, the location of each

" machine, the Serial number, the number of copies run on each machine during the billing period and the
beginning and ending monthly meter reading for each machine. A sample billing must be included in the

bid.

All additions and deletions of equipment, accessories and all services shall be handled in the form of a
written notification subject to approval by the County. All equipment and accessory additions shall be
coterminous with the balance of the contract. Delivery of additional equipment and/or accessories shall be
made in two weeks or less; the reason for any deliveries taking in excess of two weeks must be submitted to
the Cook County Bureau of Administration, in writing, within the two-week time frame. The County
expects a minimal amount of photocopier additions being made to this contract. Such additions will be
made within the first 24 months of the contract period.

Vendors must provide with the bid a certification from the manufacturer, executed by a corporate officer,
stating that the Vendor is an authorized representative of the manufacturer.

endor shall also be respons1b1e for removal of all debns assoc:lated w1th the
installation of new photocoplers

The manufacturer's recommended preifentative maintenance schedule for each piece of equipment
proposed must be included with your proposal.

The County reserves the right to delete equipment from the Contract at any time during the Contract
period if it is deemed not necessary or needed.

Diattac
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CONTRACTNO 07811
SPECIFICATIONS '

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED) :
Bidders shall provide an operator's manual with each unit at time of delivery.

Vendor shall be responsible for all material(s) shipped prior to and during installation until the County
gives acceptance in writing. All risk, loss, or expense associated with storing material(s) prior to the date of
acceptance by the County is the responsibility of the Vendor.”

The Vendor will be responsible for all "casual user” and "key operator" training required for operation of the
proposed equipment at the County sites. Vendor will also provide training for new employees and/or
equipment, in a timely manner as required for the proper operation of said equipment. All training shall be
at no additional cost to the County. Training must be performed within two weeks after installation.
Product trainers must be certified by the manufacturer. :

Key Operators shall be trained in the removal of simple misfeeds, the addition of supplies and toner, and
the cleaning disciplines required of the specific machine. They must also be instructed in the routine
necessary to request service, phone numbers to call, and people to reach.

It will be the responsibility of the Vendor to have qualified, trained sales/service personnel to provide
technical assistance at any location, including assistance in problem solving, maintenance, machine '
operation, etcetera. Vendor must also have access to manufacturer's technical resources for problems that
are beyond the ability of the Vendor's personnel. Such assistance shall be available at no cost and within a
reasonable period of time, as determined by the County Administrator.

The successful Vendor shall provide dedicated service technicians, trained and qualified by the equipment
manufacturer on the equipment installed. Response times for copiers shall be within two business hours of
request in which the Vendor must call the department.

Equipment that cannot be repaired within one business day shall be replaced with a loaner of equal
performance until the original equipment is properly functioning. Bidder shall submit with bid proposal-
service call request procedures, the number of dedicated technicians, and the factory certification of the
technicians. '

-

The Vendor shall provide replacement machines equal to the machines being replaced at.no additional cost
to the County if any machine must be removed from its installation location for repairs. The Vendor shall
permanently replace any copy machine, which is mutually deemed ineffective or faulty. Replacement
machines shall be provided at no additional charge to the County.

If five () or more service calls are placed on the same machine within a two (2) month peﬁod, the County
reserves the right to have that machine replaced.

All photocopiers must have a tag or label affixed to the equipment showing the phone numbers to call for
service and supplies. :

The Vendor shall hold title to all equipment and accessories provided under the contract. Even though the
copiers and accessories will be installed on County premises, the County shall be relieved from risk, loss, or
damage during the period of transportation, installation and during the entire time the equipment is in the
possession of the County.
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SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
{CONTINUED)

At delivery/installation, the following must be provided to the County Administrator for each unit placed:
Model number
Serial number
Location code
. Beginning meter reading

The Vendor shall be responsible for obtaining meter readings on a mohthly basis, The County shall be
given a copy of these meter readings along with detailed service reports on each copier placed, as stated in

“"VENDOR REPORTS", so as toa in monitoring individual copier performance. VEN00R MOST’ SuBM (T
Peoposssd Pibeats ey T T G e RETIANE: 8 0 R A NGD

Maintenance and service shall include all parts (including drums, rollers, circuit boards, etc.) necessary to
service and repair copy machines.

Vendor shall be required to provide all supplies necessary to operate the copiers (including toner,
developer, fuser oil, staples, etc.) with the exception of paper. :

The County will provide all paper. Vendor's proposed equipment must produce legible, clean copies. The
determination of copy legibility will be made solely by the County. The County will not be responsible for
payment associated with illegible copies. County Agencies will be instructed to keep those copies to be
picked up and counted by Vendor personnel. Credit should be shown on monthly invoice and voucher.

Supplies shall be delivered in sufficient quantities to operate all equipment for a minimum of thirty (30)
days based upon projected usages indicated herein. All supplies shall be those which are recommended for
use by the original equipment manufacturer. Vendor shall ship latest expiration date available for all
supplies.

Vendor shall wipe out hard drive/erase all information after each photocopier is removed at the end of the
contract term.

Vendor shall provide software with the ability to compile usage data as well as information on consumables
and operating status.

The County must be able to access usage and other data remotely for all equipment connected to the County
network. -
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SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
CONTINUED ' :

Vendor shall provide and pay for all materials, labor, tools, transportation and handling, and other facilities
necessary for the furnishing, delivery, assembly plus inspection before and after installation of all items
specified herein. ‘

Any surge suppressor required for the operation, or protection, of any equii)ment covered by this contract
shall be provided by the awarded Vendor.

The County shall make every effort to ensure that the placement of copiers, by volume classification, are
directly related to the estimated average monthly volume of copies produced at a given copier location.
After the transition period, if there is overuse/underuse for three (3) consecutive months at any location,
then the Vendor may recommend in writing, with supporting documentation of the usage history, to
replace with a correct volume machine, The Vendor may also request that a copier be replaced by one of
greater technology and enhanced features. The final decision, however, as to the volume classification
machine or advanced technology replacement that is appropriate for any site shall be solely that of the
County of Cook. After the initial three (3) month review by the County and Vendor, replacement equipment
must be new. Thereafter, replacement equipment must meet or exceed the specifications, conditions and
degree of the past use of the present machine.

" During the course of this contract, it may be necessary for various reasons to relocate installed copiers. After
initial installation, any copier may be relocated one (1) time per contract period at no additional charge.
Copier relocation will be done by the Vendor unless the Vendor determines the relocation would not
require trained personnel. - 200 g

THE PURCHASE ORDER WILL BE ISSUED AS FOLLOW: THE FIRST PURCHASE ORDER WILL COVER -
FROM THE START OF THE CONTRACT THROUGH NOVEMBER 30, . THE SUBSEQUENT
PURCHASE ORDERS WILL BE ISSUED ON AN ANNUAL BASIS FOR THE PERIOD DECEMBER 1
THROUGH NOVEMBER 30 UNTIL THE CONTRACT EXPIRES.

1. MONTHLY REPORTS: The Vendor shall provide a report monthly which includes
current month’s usage, cumulative usage and projected annual usage. The
report should also include a table similar to the one shown on the Proposal pages of this document
showing the actual number of copiers installed that particular month as well as the total base copies for
the month. This report must accompany the monthly invoice.
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SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
CONTINUED! )

2. QUARTERLY REPORTS: The Vendor shall maintain an inventory record that identifies all equipment
delivered under this contract. The inventory record will be provided to the Cook County Bureau of
Administration ona quarterly basis and is due on the 20th calendar day for the previous quarter and shall
contain: (1) make and model, agency, location and serial number of all installed equipment, (2) Vendor's
record of performed maintenance and repair, including a record of all traceable calls and the time each
copier was out of service for repair, (3) monthly volume of copies produced, by machine, (4) total billing for
all copier services provided during this period, and (5) averdge monthly usage, by machine, for  the
contract period to date.

3. SEMI-ANNUAL REPORTS: The Vendor shall provide a semi-annual usage report to the Cook County
Bureau of Administration for each location by machine. At this time, Vendor shall review the copier
volume categories and make recommendations based on the over usage/under usage of the machine.

Samples of these reports must be included with the bid proposal,

It will be the responsibility of the Vendor to notify the County when a copier is discontinued by the
manufacturer and becomes unavailable. The Cook County Bureau of Administration must approve the -
replacement model being offered by the Vendor. Such approval is contingent upon compliance with
the following conditions: ‘

The replacement request must be in writing to the Cook County Bureau of Administration.

The replacement copier is of equal or greater capability and offers the same or more
features than the discontinued model.

The replacement copier has the same cost-per-copy price as the discontinued model.

To evaluate bid submissions, Bidders must submit the following information as
stated in the specifications section of this document; -

Technical Literature

Sample Monthly Invoice

Implementation/Installation Plan

Proof of Factory Authorization and Training

Manufacturer Certification -'
Manufacturer’s Recommended PM Schedule for each piece of equipment -
Call Request Procedure :
Report Samples
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SPECIFICATIONS

“CONTRACT NO- 78403

ITEM NO.

LOW VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED: 20 (CPM)

MONTHLY VOLUME: UP TO 30,000 PAGES

MAXIMUM ORIGINAL SIZE: 11" X 17

MAXIMUM OUTPUT SIZE: 11" X 17"

ZOOM: 50% TO 200%

STAPLE SORTER: 10-BIN STAPLE SORTER; 10 SHEETS
PER BIN/STAPLE UP TO 10 SHEETS;
OR FINISHER TO STAPLE UP TO 10
SHEETS

DUPLEXING: AUTOMATIC (1:2, 222, 2:1) 10 SHEET CAPACITY

RECIRCULATING DOCUMENT

FEEDER (RDF), REVERSING

AUTOMATIC DOCUMENT A

FEEDER (RADF) OR EQUAL: YES

PAPER CAPACITY: 1,000 SHEETS

COPIER MEMORY: 16MB

BYPASS: 1SHEET

NETWOQRK PRINTING MULTIFUNCTION MODE:  YES

ANNING MULTIFUNCTION MODE: YES
ACSIMILE MULTIFUNCTION MODE: YES
PRINTER MEMORY: 16MB
? 4

1M NOB MID VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED: 28 (CPM)

MONTHLY VOLUME : - UP TO 70,000 PAGES

DUPLEXING: AUTOMATIC (1:2, 2:2, 2:1) 30 SHEET CAPACITY

MAXIMUM ORIGINAL SIZE: 117 X 17"

MAXIMUM OUTPUT SIZE: 117 X 17"

ZOOM: 50% TO 200%

RDEF, RADF OR EQUAL:  YES

PAPER CAPACITY: 2,000 SHEETS

BYPASS: 1 SHEET

STAPLER SORTER: 10-BIN STAPLE SORTER; 30 SHEETS
PER BIN/STAPLE UP TO 30 SHEETS;
OR FINISHER TO STAPLE UP TO 30

. SHEETS

COPIER RESOLUTION: 400 X 400 dpi

COPIER MEMORY: 32MB

PRINTER MEMORY: - 32 MB

NETWORK PRINTER MULTIFUNCTION MODE: YES

FACSIMILE MULTIFUNCTION MODE: YES

SCANNER MULTIFUNCTION MODE: YES
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SPECIFICATIONS

y

ITEM NO. #: MID VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:
DUPLEXING: .
MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL:
STAPLER SORTER:

PAPER CAPACITY:

COPIER RESOLUTION:

BYPASS:

NETWORK PRINTER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE:
CANNER MULTIFUNCTION MODE:

COPIER MEMORY:

PRINTER MEMORY:

¢

40°CPM)
UP TO 100,000 PAGES

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
11" X 17" :
11" X 17

50% TO 200%

YES

10-BIN STAPLE SORTER; 30 SHEETS

PER BIN/STAPLE UP TO 30 SHEETS;

OR FINISHER TO STAPLE UP TO 30
SHEETS

2,000 SHEETS

400 X 400 dpi

50 SHEETS

YES

YES

YES

32 MB

32-MB

ITEM NO. g MID/HIGH VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:

MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:

Z00M:

DUPLEXING:

RDF, RADF OR EQUAL:

NETWORK PRINTER MULTIFUNCTION MODE:
AUTOMATIC PAPER SELECTION: i
COPIER RESOLUTION:

STAPLER SORTER:

PAPER CAPACITY:

BYPASS:

COPIER MEMORY:

PRINTER MEMORY:

SCANNER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE

50 (CPM) :

UP TO 150,000 PAGES

11" X 17"

11" X177

50% TO 200%

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
. :
YES

YES .

600 X 600 dpi |
20-BIN STAPLE SORTER; 50 SHEETS
PER BIN/STAPLE UP TO 50 SHEETS;
OR FINISHER TO STAPLE UP TO 50
SHEETS

3,700 SHEETS

50 SHEETS

32 MB

32 MB

YES

YES

510
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SPECIFICATIONS

b

ITEM NO. $ MID / HIGH VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:;
DUPLEXING:

COPIER RESOLUTION:
MAXIMUM ORIGINAL SIZE:
MAXIMUM QOUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL:
STAPLER SORTER:

PAPER CAPACITY: ,
AUTOMATIC PAPER SELECTION:

NETWORK PRINTER MULTIFUNCTION MODE:

COPIER MEMORY:

PRINTER MEMORY: ‘
FACSIMILE MULTIFUNCTION MODE:
SCANNER MULTIFUNCTION MODE:

-

60 (CPM)

UP TO 250,000 PAGES
AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
600x600 dpi

11° X177

117 X 17

25% TO 400%

YES

20 BIN STAPLE SORTER, 50 SHEETS
PER BIN/STAPLE UP TO 50 SHEETS,
OR FINISHER TO STAPLE UPTOS0
SHEETS

6,000 SHEETS

YES

YES

32MB.

32MB

YES

YES

ITEM NO. ¢ HIGH VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:
DUPLEXING:

MAXIMUM ORIGINAL SIZE;
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF'OR EQUAL:
STAPLER SORTER:

COPIER RESOLUTION:

PAPER CAPACITY:

MARGIN SHIFT:

AUTOMATIC PAPER SELECTION:

NETWORK PRINTER MULTIFUNCTION MODE:

SCANNER MULTIFUNCTION MODE:
COPIER MEMORY:
PRINTER MEMORY:

80 (CPM)

UP TO 350,000 PAGES

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
11" X 17" .

117 X 17"

25% TO 400%

YES

20 BIN STAPLE SORTER, 50 SHEETS

PER BIN/STAPLE UP TO 50 SHEETS,

OR FINISHER TO STAPLE UP TO 50 SHEETS
600 X 600 dpi

6,000 SHEETS

YES

YES

YES

YES

32MB

32MB
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PROPOSAL

The undersigned declares that they have carefully examined the Advertisement for Bids, the Proposal Form,
General and Special Conditions and Specifications identified as Contract Document Number o
07-84-173 for PHOTOCOPIER LEASING ON A COST PER:COPY BASIS for COOK COUNTY BUREAU OF
ADMINISTRATION, as prepared by Cook County, and that they have familiarized themselves with all of
the conditions under which it must be carried out and understand that in making this Proposal they waive
all right to plead any misunderstanding regarding the same. o

Based upon estimated monthly usage of :9007000 total copies, complete the following worksheet for the five
year (60 month) total contract amount, q‘ L, 000 :

Monthly Billing, Determination of base, and Addition[ Deletion of Equipment:

Base monthly usage will be determined by multiplying the number of base copies per item by the number of
installed machines. The County reserves the right to increase or decrease installed machines as necessary. The
monthly charge will be determined by multiplying the grand total number of base copies times the base cost
per copy rate. Meter readings will be taken on a monthly basis to determine actual usage. If the total actual
monthly usage for all machines is higher than the monthly base, the County will be billed for those copies at the
overage rate. '

Equipment added to the contract shall be done so by adding corresponding monthly base volume to the
monthly grand total.

Equipment deleted and removed from the contract shall be done so by subtracting the corresponding monthly
base volume from the monthly grand total. .

Complete the following table identifying the Make and Model proposed for each of the seven categories. Enter
the required monthly base number of copies for each item and multiply it by the number of proposed
machines. Add all item base copy totals to determine the grand total monthly base.

ITEM | MAKE MODEL | NUMBER OF X #OF = [ TOTAL BASE
NO. BASE COPIES | _ MACHINE COPIES PER
PER MONTH* S MONTH

1 X wr l|=
2 X 257 19Y) =
3 X s 199 -
4 X AT /‘ﬂ =
5 X a5 S =
6 X C . 19| -
3 X

GRAND ) =

TOTAL e

g qo (Not to exceed 3,808:0600)

*Base number of copies that are billable for each type of copier installed. HYi250, 000

P-1




i

~CONTRACE-NO-0784-173
PROPOSAL
BIDDER:

Base Cost Per Copy Rate: $ X_ Copies/Month = $
: (Grand Total Base

Copies from page P-1)
Overage Cost Per Copy Rate: $ X_ Copies/Month = §$_

inus Grand
Total Base Copies
ql"m/ Ooo frompageP-1)

Monthly Total Cost (Based Upon-3;988:888-opies per month): = §

q,m,ooo

Multiplied by 60 months: = §
$

Grand Total 5 Year Cost:

SERVICE START DATE: ‘ »
(NUMBER OF CALENDAR DAYS AFTER AWARD OF CONTRACT)

p-2




Konica Minol

CONTRACT FOR SERVICE

DOCUMENT NO. 08-84-252

PHOTOCOPIER LEASING ON A COST PER COPY BASIS
FOR

COOK COUNTY BUREAU OF ADMINISTRATION

BOARD OF COMMISSIONERS
COUNTY OF COOK

- TODD H. STROGER, PRESIDENT

BIDS TO BE EXECUTED IN TRIPLICATE

BID OPENING WILL BE ON WEDNESDAY, AUGUST 13, 2008
AT 10:00 A.M.

LATE BIDS WILL NOT BE CONSIDERED

ISSUED BY THE

OFFICE OF THE PURCHASING AGENT

BID DEPOSIT: ONE PERCENT (1%) OF BID AMOUNT
PERFORMANCE BOND: YES, IN THE FULL AMOUNT OF THE BID

03188 REQ#84900005 ~ SJ/0505




CONTRACT NO. 08-84-252

SPECIAL CONDITIONS
SC-01 SCOPE
The Contractor shall furnish PHOTOCOPIER LEASING ON A COST PER COPY BASIS for COOK
COUNTY BUREAU OF ADMINISTRATION, all in accordance w1th the Contract Documents,
Specifications AND Proposal herein.

SC-02 CONTRACT PERIOD
This is a requirement contract for sixty (60) months effective after award by the Board of Commissioners
and after proper execution of the Contract Documents.

SC-03  AWARD OF CONTRACT
It is the intent of the County to award this bid in whole and not in part The County reserves the right to
award this contract in the best interest of the County.

- 5CG-04 INQUIRIES
For inquiries after award of the contract, please contact

MR. JERRY PRAY
COOK COUNTY BUREAU OF ADMINISTRATION
(312) 603-2018

A copy of any written request for interpretation of documents shall be provided to the Office of the
Purchasing Agent at the address set forth below.

Inquiries about the interpretation of the Specifications must be made only in writing and shall be directed to
the Purchasing Agent. Inquiries will be answered in writing, if deemed necessary, by means of an
Addendum issued by the Office of the Purchasing Agent. (Reference Instructions to Bidders, Sectioni IB-05
“Exceptions”, Page IB-2). Inquiries must be received no later than 5:00 p.m. on Wednesday, August 6, 2008.
Inquiries will be answered by the close of business on Friday, August 8, 2008.

DURING THE BIDDING PROCESS, ALL INQUIRIES MUST BE DIRECT ED, IN WRITING, ONLY TO
THE COOK COUNTY PURCHASING AGENT AS FOLLOWS:

CARMEN TRICHE-COLVIN

COOK COUNTY PURCHASING AGENT
118 N. CLARK ST., #1018

CHICAGO, IL. 60602

SC-05 BID DEPOSIT -

Instruction to Bidder IB-04, Bid Deposit, is medified as follows: A bid depos1t in the amount of one percent
(1%) of total bid will be required for each bid proposal. The bid deposit shall be submitted along with the
bid proposal. Bid bonds are acceptable, in accordance with the conditions stated in IB-04.

SC-1




, CONTRACT NO. 08-84-259,

. - PROPOSAL
‘The undersigned declares that they have carefully examined the Advertisement for Bids, the Propesal Form,
General and Special Conditions and Bpecifications identified as Contract Document Nuiber
08-84-252 for PHOTOCOPIER LEASING ON A COST PER COPY BASIS for COGK COUNTY BUREAUOF
ADMINISTRATION, as prepared by Ceok Comnty, and that they have fantiliarized themselves with all of
- the cenditions untler which it must be cartiet outand understand that in making this Praposal they waive
all right to plead any misundetstanding régarding the same. _ '
- Based upon estirfiated mionthily usage of 4,208,000 total copies; complete the following wotksheet for the five
year (60 nenth) total conitract amount.

Monthiy Billing, Determination of base, and Additior/Deletion of Equipment:

- Base menthly usage will be determined by multiplying the numiber 6f bage copies per itern by the numiber of
installed machines. The County reserves the right to incresse or decrease installed machines as necessary. The
manithly charge will be determined by multiplying the grand tatal number of base copies times the base cost
per copy tate, Meter readifigs will be taken an a monthly besits to determing dctizal usage. If the tétal actual
morithly usage for all machines is higher thari the monthly base, the Cotmty will be billed for-fhose capies at the
overage rafe.

Equipment-added to the coritract shall be done so: by adding corresponding monthly base volume torthe
- monthly giand tetal, ‘ ‘ ' :

Equipiment deleted and removed fram the-contract shalt be danes6 by s ubiracting the corresponding moenthly
base volume from the monthily grand total. :

Complete the following table identifying the Make and Model propesed for each of the seven categories. Enter
* the required monthly base number of copies for each item and mutltiply it by the ritmiber of proposed

machines. Add all item

base copy totals to determine.the

grand total

mqnt*h‘ljﬁ base.

TBLACK
AND

WHITE

MODEL

BASE COPIES
PER MONTH*

X

#OF

TOTAL BASE
COPIES PER

ITEM. .

NO.

KO8
EMinnlta
Koniqs
Mindlta
Kemixa
Mitola
Koniga
AMinnlta.

Koniea

pizhub 161f | 3,250 x" P = 5,500

bi.zhub: 2@ 0
bizhub 350
bizhub 421
Ioizhub 501

3,500

5, 000

7,500
9,500

6749, 060
1,000,060
834,000

>

94 (=]
200  |=1|
0 |=|
55 =
19 = |
g =
587 =

>

822, 504

OHLCE
ineliha
Flaiskiel-}
HHinoits

bizhub 660 |16,5060 313, 500

bizhub 920 | 96,500 BG8 , 500

e [ s (e N e
P A P o

GRAND . 4,200,000

TOTAL

: Not to-exceed 4,200,000)
*Buase wusmber af capzes that are billable for eatl: type of copier instilled.
' B




CONTRACT NO. 08-84-252
‘Konica Minelta
Business Solutions

BIDDBRU.S.A., Inc.

PROPOSAL

Base Cost Per Copy Rate: § - OL8E . 200,000 Copies/Month =" § 78.120. O_O 3
{Grand Total Base
Copies fram page P-1} _
e o (% o . 0085 0 NP 0
Overage Cost Per Copy Rate: & X Copies/Monthi= §___
: . (4,200,000 mirius Grand '
Total Base Capies
fromn page P-1)

Monthly Total Cost (Based Upon 4,200,000 copies per month): = §___ 78,120.00

K]

Multiplied by 60 months: = §4,687,200.00

Total 5 Year Black/White Cost: = $4,687,200.00

COLOR |- MAKE MOBEL | NUMBEROF | X #OF | = | TOTAL BASE
| ITEM . - ' | BASECOPIES MACHINES COPIES PER
NO. I PER MONTH 1 .| MONTH
8 | Konica |bizhub 7,500 X 3 =| zswo |
{calor) | Minoltg C353 » : -
' g Roniaa | , 7,500 X 3 = 22,500
(black/ | Minoltal C353 . ‘ '
wehite) v

 Color Cost Per Copy Rate: §- 0920 %7500 Copies/Month

i
&
o)
ges]
&}
~J
;_l

Blagl/White CostPer Copy Rate:  §. 0054 x7500 Coptes/Montn= 54050
Monthly Toti Color Cost =  §

Multiplied by 60 menths: = g #3¢392-80

Btal 5 Year Color Gost: = g 43,392 60 :
B Pf~ g Mﬁb) ,3 0/ ! s

Grand Total Blacl/White and Color Cost: = §*. 73{0  552.60
SERVICESTART DATE; 2. C2lendar days 4,8/7374

{(NUMBER OF CALENDAR DAYS AFTER AWARD OF CONTRACT} A&
_ P2 : ‘




EXECUTION BY A CORPORATION : s
(Section 8)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Number 08-84-252 and Addenda Number(s)_1&2 {None unless indicated
here). The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Documents. The undersigned warrants that all of the facts
and information submitted by the undersigned in connection with this Bid Proposal are
true and correct. Upon award and execution of the Contract, the undersigned agrees that
execution of this Prbposal shall stand as the undersigned's execution of the Contract.

BUSINESS NaME: Konica Minolta Business Solutions U.S.A., Inc.
150 South Wacker Dr., Suite 2300, Chicago, IL 60606

BUSINESS ADDRESS:

(312) 726-1900 (312) 726-3312

BUSINESS TELEPHONE: FAX NUMBER:

contacT person: Bill Peller, Branch General Manager

pEIN:  13-1921089 *II, CORPORATE FILE NUMBER: 19639223

** COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
PERMANENT INDEX NUMBER (S):

Not Applicable

IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) . Please see attached list of
Konica Minolta Corporate Officers

LIST ALL CORPORATE QFFICERS: C o
authorized to sign Legal and Binding

Jun Haraguchi

PRESIDENT: VICE PRESIDENT:Bid Documents.
SECRETARY: Sharon Umhoefer . - N.A. - .
*%*SIGNATURE OF PX + 3 "0/ e
~ '/ernandez, Executive Vice President, Direct Sales

ATTEST: X /[ DA /\ (CORPORATE SECRETARY)

Sharom” U Vice' President— General Counsel & Secretary
Subs ib€d and Sworn to before me this []*ﬂ‘_day - .

, 200 My commission expires: MARGEF. REILLY -

Notary Public, Bergen Couinly, New Jersey

M g P‘Qﬂ L?/ ' . My Commission Expires u|y8 2000

Notary\Bublic S:.gnat\g%g " Notary Seal

* If the corporation is not registered in the State of Illinois, a copy of your
certificate of good standing from the State in which you are incorporated, is to be
submitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.

**%%* In the event that this Bid Proposal is executed by someone other than the
President and Secretary, attach hereto a certified copy of the corporate by-laws or
other authorization by the corporation which authorizes such persons to execute this
Bid Proposal on bebalf of the corporation.

EDS-22
3.138




TODD H. STROGER, PRESIDENT CARMEN K. TRICHE-COLVIN
BOARD OF COUNTY COMMISSIONERS . PURCHASING AGENT

COUNTY OF COOK

OFFICE OF THE PURCHASING AGENT

118 NORTH CLARK STREET
CHICAGO, ILLINOIS 60602
(312) 603-5370

October 24, 2008

Konica Minolta Business Solutions USA, Inc.
150 W. Wacker Drive, Suite 2300

Chicago, IL 60606

Attn: Bill Peller

Ref: Contract No: 08-84-252

Enclosed please find your copy of the above referenced
contract.

This contract has been approved by the Board of

Commissioners and signed by the proper officials on behalf
of Cook County.

Cordially,

e
A i do- bl
Carmén K. Triche~Colvin
Purchasing Agent
CKTC/cm

Enclosure

Cc: Jerry Pray

@ Printed on Recycled Paper




A Business Solution Presentation In
Response To:

Document No. 08-84-252
Photocopier Leasing On A Cost Per copy Basis
For

- Cook County Bureau of Administration

August 13, 2008
Prepared By: Konica Minolta Business Solutions USA, Inc Customer Copy
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N
IKONICA MINOLTA
August 13, 2008
County of Cook
118 N. Clark Street
Chicago, Illinois 60602

RE: Contract No. 08-84-252, Photocopier Leasing On A Cost Per Copy .
Bureau of Administration.

_ CONTRACT NO: 0853

Gentlemen:

Thank you for allowing Konica Minolta Business Solutions (Konica Minol s
our solutions for your Document Imaging needs. Konica Minolta is pleased
proud to propose our innovative and reliable Digital Copier Equipment. We
will meet and exceed your expectations and deliver increased value and e
locations.

Konica Minolta has a proven history of delivering total imaging solutions to

power of our combined company, as a result of a merger between Konica an(
that is second to none. Our technological enhancements, including thousan
reliable, better quality imaging system that is available at a competitive
forward to proving our value to the County of Cook and is eager to earn you

Konica Minolta has a wide range of experience, cultivated through over 6
which will be utilized to support your organization. Our advanced product |
most comprehensive and technologically advanced in the industry, will 1
Workflow needs of all of your departments. We are confident that our repu
and the wide range of services, we as a direct branch of the OEM Manufa
equipment, can provide, will result in an effective and successful program w

Please review our enclosed proposal, which we feel includes a solution tha
future document imaging needs. Should you have any questions concernin
to contact Mike Tofilon, Senipy National Account Representative or me at
siness Solutions as your provider of digital 0.

Branch General Manager
Konica Minolta Business Solutions U.S.A., Inc.

The essentials of imaging

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.

LEGAL NOTICE
-ADVERTISEMENT FOR BID

COOK COUNTY PURCHASING. SEALED PROPOSALS ARE
INVITED BY THE BOARD OF COMMISSIONERS OF COOK
COUNTY FOR THE FOLLOWING:

3233

FOR: . MAINTENANCE _ AND REPAIR REFRIGERATION AND-
VENTILATION EQUIPMENT/UT

R: JOHN H. STROGER, SP L OF COOK COUNTY A
MANDATORY PREBID CONFERENCE/SITE INSPECTION WILL

BE HELD ON TUESDAY, 00 AM.
THE BUILDINGS AND SgRgiEIJNRS DEPT., 1901 W HARRISION

STR

AT
MANDATORY {N ORDER FOR A BID TO BE CONSIDERED.

CONTRACT NO: 088414 REB D
FOR RENTAL, CAMERA EQUI .
SECRETARY TO THE BOARD OF COMMISSIONERS A
ANDATORY SITE INSPECTION WILL BE HELD ON FRID. Y
AUGUST 1. 2008 AT COOK COUNTY BUILDING 118 N. CLARK
STREET, ROOM 569, CHICAGO IL. .

ATTENDANCE AT THE SITE INSPECTION 1S MANDATORY IN
ORDER FOR A 8ID TO BE CONSIDER

CONTRACT NO: 0884‘252

FOR: PHOTOCOPIER LEASING ON A COST PER COPY BASIS
FOR: COOK COUNTY 'BUREA

DEPOSIT: ONE (1%) PERCENT OF TOTAL BID.
PERFORMANCE AND PAYMENT BOND REQUIRED.

-CONTRACT NO: 08865182 REB!

FOR: SUPPUES, CARPENTER - SCREWS NAILS, DRILL BITS '

ETC.
FOR: OAK FOREST HOSPITAL OF COOK COUNTY

CONTRACT NO: 0872:261
FOR: RADIOPHARMACEUTICALS
FOR: BUREAU OF HEALTH SERVICES OFCOOK COUNTY'

F ADMINISTRATION BID |

EET, ROOM LL2: 1L 60612. ATTENDANCE !
THE PREBID CONFERENCE AND SITE INSPECTION ARE :

WHEN SPECIFIED bid shall be accompamed by a bld?
deposit in the amount of one. percent (1% of the Bid, |
payabte to the order of the Board of Commissioners, County :

of Cook. Bid bonds will be accepted in fieu ‘of a check

provided -the Surety Company is rated as defined in the bid

documents.

PLANS, SPECIFICATIONS, PROPOSAL, - AND
INSTRUCTIONS MAY BE OBTAINED FROM ‘THE OFFICE OF

BID |

THE PURCHASING AGENT, ROOM 1048 COUNTY BégLDlNgo :

118 N, CLARK ST. CHICAGO ILLINOIS, 60602 AFTI
BUT NQ LATER. THAN 4:30

ENCOURAGED TO SUBMIT  BIDS.

UTILIZATION ON THESE CONTRACTS IS 25% -FOR 'MBE'S

AND 10% FOR WBE'S.

INQUIRIES REGARDING MINORITY "

"AND FEMALE PARTICIPATION SHOULD BE DIRECTED TO THE

OFFICE OF CONYRACT COMPLIANCE AT {312) 6036502,

THE COOK COUNTY .BOARD _OF COMMISSIONERS

'RESERVES THE ‘RIGHT TO REJECT ANY AND AUl BIDS.
FORMAL BIDS MUST BE DEPOSITED N THE BID BOX AT

ROOM 569, COUNTY BUILDING, UP TO AND NO LATER THAN !

40:00 AM. WEDNESDAY, AUGUST, 13, 2008.
ADV: TUESDAY, JULY 15, 2008 BY ORDER OF THE BOARD OF

‘Y COMMISSIONERS OF COOK COUNTY.
1 ToDD H. STROGER
PRESIDENT

CARMEN TRICHE-COLVIN
PURCHASING AGENT

|
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Konica Minolta Business
BIDDER: Solutions U.S.A., Inc.

CONTRACT FOR SERVICE

DOCUMENT NO. 08-84-252

PHOTOCOPIER LEASING ON A COST PER COPY BASIS
FOR
COOK COUNTY BUREAU OF ADMINISTRATION

BOARD OF COMMISSIONERS
COUNTY OF COOK
TODD H. STROGER, PRESIDENT

BIDS TO BE EXECUTED IN TRIPLICATE
BID OPENING WILL BE ON WEDNESDAY, AUGUST 13, 2008

AT 10:00 A.M.
LATE BIDS WILL NOT BE CONSIDERED APPROVED By
oK ¢
OCT 15 2008
ISSUED BY THE Com

OFFICE OF THE PURCHASING AGENT
BID DEPOSIT: ONE PERCENT (1%) OF BID AMOUNT
PERFORMANCE BOND: YES, IN THE FULL AMOUNT OF THE BID

03188 REQ#84900005 ' S}/0505
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INSTRUCTIONS TO BIDDERS

IB-01 DEFINITIONS

A. BIDDER shall mean the individual or business entity submitting a Bid Proposal to
supply any or all of the services or goods required by the Contract Documents.

B. BID PROPOSAL shall mean the Contract Documents as completed by the Bidder which
constitutes the Bidder's offer.

C. CONTRACT shall mean the agreement between the County and Contractor as set forth in
the Contract Documents and as awarded by the Cook County Board of Commissioners.

D. CONTRACT DOCUMENTS shall mean collectively the Instructions to Bidders, General
Conditions, Special Conditions, Specifications, Attachments, Addenda, if any, Bid
Proposal, Site Inspection Certificate, Contractor Certifications and Forms for Minority
Participation. The above documents shall be considered as one integrated document
setting forth the obligations of the parties.

E. CONTRACTOR shall mean the individual or business entity submitting a Bid Proposal and
to whom the Cook County Board of Commissioners awards the Contract.

F. COUNTY shall mean the County of Cook, a body politic and corporate of the State of
Illinois.

G. DIRECTOR shall mean the person or persons authorized by the County to act in
connection with this Contract. Such authorization shall not include any power to change
the scope of the Contract or to obligate the County to pay additional sums beyond the
amount of the Contract awarded by the Cook County Board of Commissioners.

E. PURCHASING AGENT shall mean the Purchasing Agent of the County of Cook whose duties
and responsibilities are more particularly described in the Illinois Compiled Statutes
1994, 55 ILCS 5/5-36003.

I. SPECIFICATIONS shall mean the description of the required services, Contract Goods,
equipment, personnel, volume and use statistics and all requirements for the scope of
work set forth in the Contract Documents.

IB-02 PREPARATION OF PROPOSALS

The Bidder shall prepare one (1) copy of its Bid Proposal on the proposal forms within
the Contract Documents and three (3) execution pages, all with original signatures in
the back of the document. Unless otherwise stated, all blank spaces on the proposal
forms shall be fully completed. Bidder bears all responsibility for error or omissions
in the submission of the Bid Proposal.

IB-03 SITE INSPECTION CERTIFICATE

When required in the legal advertisement or the Special Conditions, the Bidder shall
visit the job-site and shall carefully examine and become familiar with all conditions
which may in any way affect the performance of the Contract and shall submit
certification of such inspection along with the Bid Proposal. The dates and conditions
of the site inspection are determined by County.

IB-1

3.13.08
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IB-04 BID DEPOSIT

When required in the legal advertisement, the Bid Proposal shall be accompanied by cash,
cashier's check, certified check, bank draft or surety bond in the amount shown in the
legal advertisement or as may be prescribed in these Contract Documents. A certified ox
cashier's check shall be drawn on a responsible bank doing business in the United States
and shall be made payable to the order of the County of Cook. The Surety issuing the
bond must have a general rating of "A", and shall be a Class VII or higher in the
financial size category as defined by Best's Key Rating Guide - Property and Casualty.
Failure to submit the bid deposit shall constitute an informal Bid Proposal and such Bid
Proposal shall be rejected.

The Bidder hereby agrees that the bid deposit shall be forfeited to the County as
liquidated damages and not as penalty in the event Bidder fails to comply with IB-11,
IB-13, or otherwise fails or refuses to honor the Bid Proposal upon award of the
Contract by the County.

The bid deposit of all bidders will be returned, with the exception of the Contractor,
after the County has awarded the Contract. The bid deposit of the Contractor will be
returned after the Contract has been awarded and the Contractor has submitted all
insurance documentation and the Performance and Payment Bond, as required by the
Contract Documents.

IB-05 EXCEPTIONS

If any Bidder intends to take any deviations or exceptions from the Specifications or
other Contract Documents, Bidder shall submit to the Purchasing Agent a written request
for a deviation or exception prior to the date and time of Bid Opening. If the
Purchasing Agent considers such deviation or exception acceptable, the Purchasing Agent
shall issue an Addendum setting forth such deviation or exception from the
Specifications or other Contract Documents which shall be applicable to all BRidders
submitting a Bid Proposal. If no Addendum is issued by the Purchasing Agent, then such
deviation or exception shall be deemed rejected. The County may reject any Bid Proposal
containing deviations or exceptions not previously accepted through a written Addendum.
A copy of such Addendum will be mailed or delivered to each Bidder receiving a set of
such Contract Documents. Bidder shall acknowledge receipt of each Addendum issued in
the space provided on the proposal form. All written requests for deviations or
exceptions shall be addressed to:

Purchasing Agent

Office of the Purchasing Agent

118 North Clark Street, Room 1018

Chicago, Illinois 60602

(Reference the Project Title and Contract Number)

IB-2
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IB-06 BIDDER WARRANTIES

The submission of a Bid Proposal shall constitute a warranty that: (i) Bidder has
carefully and thoroughly reviewed the Contract Documents and has found them complete and
free from ambiguities and sufficient to describe the Contract work; (ii) Bidder and all
workmen and/or employees it intends to use in the performance of this Contract are
skilled and experienced in the type of work or services called for by the Contract
Documents; and (iii) neither the Bidder nor any of its employees, agents, suppliers or
subcontractors have relied on any verbal representations from the County, or any of the
County's employees, agents, or consultants, in preparing the Bid Proposal.

IB-07 SUBMISSION OF BID PROPOSALS

All Bidders shall submit the bound copy of the sealed Bid Proposal in an envelope and
shall deposit them in the bid box located in the County Board Assembly Room 569, County
Building, 118 North Clark Street, Chicago, Illinois 60602 by the date and hour for the
Bid Opening as shown in the legal advertisement. The sealed envelope submitted by the
Bidder shall carry the following information on the face of the envelope: Bidder's
name, address, subject matter of Bid Proposal, advertised date of Bid Opening and the
hour designated for Bid Opening as shown in the legal advertisement.

IB-08 BID PROPOSALS TO CONFORM TO REQUIREMENTS OF LEGAL ADVERTISING
COOK COUNTY ORDINANCE CHAPTER 10, SECTION 11.

The County will not entertain or consider any Bid Proposals: (i) received after the
exact time specified in the legal advertisements; (ii) not accompanied by the required
bid deposit; or (iii) in any other way failing to comply fully with the conditions
stated in the legal advertisement therefore.

IB-09 COMPETENCY OF BIDDER

No Bid Proposal will be accepted from or Contract awarded to a Bidder that is in arrears
or is in default to the County upon any debt or Contract, or that is a defaulter, as
surety or otherwise upon any obligation to said County, or has failed to perform
faithfully any previous contract with the County.

IB-3

3.13.08




IB-10 IOCAL BUSINESS PREFERENCE
COOK COUNTY ORDINANCE CHAPTER 10, SECTION 38.

The Purchasing Agent shall, in the purchase of all supplies, services and construction
by competitive sealed bidding, accept the lowest bid price or lowest evaluated bid price
from a responsive or responsible local business, provided that the bid does not exceed
the lowest bid price or lowest evaluated bid price from a responsive and responsible
non-local business by more than two percent (2%).

"Local Business" shall mean a person authorized to transact business in this State and
having a bona fide establishment for transacting business located within Cook County at
which it was actually transacting business on the date when any competitive solicitation
for a public contract is first advertised or announced and further which employs the
majority of its regular, full time work force within Cook County, including a foreign
corporation duly authorized to transact business in this State and which has a bona fide
establishment for transacting business located within Cook County at which it was
actually transacting business on the date when any competitive solicitation for a public
contract is first advertised or announced and further which employs the majority of its
regular, full time work force within Cook County.

IB-11 CONSIDERATION OF BID PROPOSALS

The County reserves the right to reject or accept any or all Bid Proposals, to extend
the bidding period, to waive technicalities in the Contract Documents and/or to direct
that the project be abandoned or rebid prior to award of the Contract.

After Bid Proposals are opened and read aloud, they will be evaluated based on the
price, conformance with Specifications, the responsibility of the various Bidders taking
into consideration factors including, but not limited to, those noted in IB-09, IB-10
and responsiveness to the County's Minority and Female Owned Business Ordinance.

IB-12 WITHDRAWAL OF BID PROPOSALS

Bidders may withdraw their Bid Proposals at any time prior to the time specified in the
legal advertisement as the date and hour set for the Bid Opening. However, no Bidder
shall withdraw, cancel or modify its Bid Proposal for a period of ninety (90) calendar
days after said advertised Bid Opening.

IB-13 ACCEPTANCE OF PROPOSALS

The Purchasing Agent shall notify the successful Bidder, in writing, of award of the
Contract by the County within ninety (90) days from the Bid Opening date. Upon receipt
of the Notice of Award, the Contractor shall promptly secure, execute and deliver to the
Purchasing Agent any documents required herein.

IB-4
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IB-14 PERFORMANCE AND PAYMENT BOND

When required in the legal advertisement or Special Conditions, the successful Bidder
shall furnish a Performance and Payment Bond in the full amount of the Contract on the
County Form, a specimen of which is provided herein. The Surety issuing the Performance
and Payment Bond must have a general rating of "A" and shall be a Class VII or higher in
the financial size category as defined by Best's Key Rating Guide-Property and Casualty.

In the event that the Bidder fails to furnish the Performance and Payment Bond within
fourteen (14) calendar days after service of the Notice of Award, the County may elect
to retain Bidder's bid deposit as liguidated damages and not as a penalty and the
Contract may be terminated. The parties agree that the sum of the bid deposit is a fair
estimate of the amount of damages that the County will sustain due to the Bidder's
failure to furnish the Performance and Payment Bond and the termination of the Contract.

IB-15 PRICES FIRM

All prices quoted in the Bid Proposal shall be firm and will not be subject to increase
during the term of the Contract awarded to the Contractor, except as otherwise provided
in these Contract Documents.

IB-16 CASH BILLING DISCOUNTS

Cash billing or percentage discounts for payment will not be considered in evaluating
Bid Proposals.

IB-17 CATALOGS

Each Bidder shall submit in TRIPLICATE, where necessary or when requested catalogs,
descriptive literature, and detailed drawings, fully detailing features, designs,
construction, appointment and finishes not covered in the Specifications but necessary
to fully describe the materials, Contract Goods or work proposed to be furnished.

IB-18 AUTHORIZED DEALER/DISTRIBUTOR

The Bidder must be: (i) the manufacturer; (ii) an authorized dealer/distributor; or
(iii) able to promptly secure the necessary genuine parts, assemblies and/or accessories
as supplied by the original equipment manufacturer (0.E.M.), along with any necessary
schematics or drawings to fulfill the contractual obligations. Further, the Bidder must
be able to furnish original product warranty and manufacturer's related services such as
product information, product re-call notices, etc. Proof of ability to transfer product
warranty to the County is to be submitted with the Bid Proposal.

IB-5
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IB-19 TRADE NAMES

In cases where an item is identified by a manufacturer's name, trade name, catalog
number, or reference, it is understood that the Bidder proposes to furnish the item
identified and does not propose to furnish an "equal" unless the proposed "equal” is
definitely indicated therein by the Bidder. The County reserves the right to review and
award alternate Contracts, 1if the commodity and/or service is suitable to its
requirement.

The reference to the above catalog is intended to be descriptive and not restrictive and
to indicate to the prospective Bidder articles that shall be satisfactory. Bid
Proposals on other makes and catalogs shall be considered, provided each Bidder states
on the face of the Bid Proposal exactly what 1is being proposed to be furnished or
forwards with the Bid Proposal an illustration, ox other descriptive matter which shall
clearly indicate the character of the article covered by the Bid Proposal.

The County reserves the right to approve as an equal, or to reject as not being an
equal, any article the Bidder proposes to furnish which contains major or minor

variations from Specifications but which may comply substantially.

IB-20 SAMPLES

Bidders may be asked upon request of the Purchasing Agent or the Director to furnish and
deliver a representative sample sufficient to effectively evaluate each item listed in
the Bid Proposal. All samples must be delivered F.0.B. DESTINATION, FREIGHT PREPAID to
an identified delivery location within five (5) business days of the request. Samples
submitted must be identical to those specified in the Bid Proposal. Submission of other
than the samples reflected in the Bid Proposal or failure to furnish samples within the
required time period shall be cause for rejection of the Bid Proposal. All samples are
subject to mutilation and will not be returned. Bidders shall bear the cost of any
samples and shipping or delivery costs related thereto.

IB-21 NOTICES

All communications and notices between the County and Bidders regarding the Contract
Documents shall be in writing and hand delivered or delivered via first class United
States mail, postage prepaid. Notices to the Bidders shall be addressed to the name and
address provided by the Bidders; notices to the Purchasing Agent shall be addressed to
Room 1018, County Building, 118 North Clark Street, Chicago, Illinois 60602.

IB-22 COMPLIANCE WITH LAWS - PUBLIC CONTRACTS

This Contract is a competitively bid public contract of Cook County government subject
to laws and ordinances governing public contracts. The Bidder shall at all times observe
and comply with all laws, ordinances, regulations and codes of the Federal, State,
County and other 1local government agencies which may in any manner effect the
preparation of the Bid Proposal or the performance of the Contract. If the Bidder
observes that any of the Contract Documents are at variance therewith, it shall promptly
notify the Purchasing Agent in writing and necessary changes shall be effected by
appropriate modification.

END OF SECTION
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GENERAL CONDITIONS

GC-01 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or any part thereof assigned
without the express written approval of the County Purchasing Agent ("Purchasing
Agent") . In no case, however, shall such approval relieve the Contractor from his
obligations or change the terms of the Contract. The Contractor shall not transfer or
assign any Contract funds or claims due or to become due without the advance written
approval of the Purchasing Agent. The unauthorized subcontracting or assignment of the
Contract, in whole or in part, or the unauthorized transfer or assignment of any
Contract funds, either in whole or in part, or any interest therein, which shall be due
or are to become due the Contractor shall have no effect on the County and are null and
void.

The Contractor shall identify any and all contractors and subcontractors it intends to
use in the performance of the Contract. All such persons shall be subject to the prior
approval of the County.

The Contractor and its employees, contractors, subcontractors, agents and
representatives are, for all purposed arising out of this Contract, independent
contractors and are not employees of the County. It is expressly understood and agreed
that the Contractor and 1its employees, contractors, subcontractors, agents and
representatives shall in no event as a result of a contract be entitled to any benefit
to which County employees are entitled, including, but not limited to, overtime,
retirement benefits, worker’s compensation benefits and injury leave or other leave
benefits.

GC-02 INSPECTION AND RESPONSIBILITY

The County shall have a right to. inspect any Contract Goods used in carrying out this
Contract and shall be responsible for the quality and standards of all materials or
completed work furnished under this Contract. Contract Goods or completed work not
complying herewith may be rejected by the Purchasing Agent and/or the Director and shall
be replaced and/or re-performed by the Contractor at no cost to the County. Any
Contract Goods rejected shall be removed within a reasonable time from the premises of
the County at the entire expense of the Contractor, after notice has been given by the
County to the Contractor that such Contract Goods have been rejected.

GC-03 INSURANCE

Contractor shall purchase and maintain during the term of this Contract insurance
coverage which will satisfactorily insure him against claims and liabilities which could
arise because of the performance of the Contract.

GC-04 PAYMENT

All invoices submitted by the Contractor shall be in accordance with the cost provisions
contained in the Contract Documents. No payments shall be made without such invoices
having been submitted along with a County Voucher Form.

GC-05 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and
the County has prepaid for any service or Contract Good to be provided pursuant to this
Contract, Contractor shall refund to the County, on a prorated basis to the effective
date of termination, all amounts prepaid for such service or Contract Good not actually
provided as a result of the termination. The refund shall be made within fourteen (14)
days of the effective date of termination.

GC-06 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of
Exemption Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and
Municipal Retailers' Occupation Tax do not apply to materials or services purchased by
the County by virtue of statute. The price or prices quoted herein shall include any
and all other federal and/or state, direct and/or indirect taxes which apply to this
Contract. The County's State of Illinois Sales Tax Exemption Identification No. is
E-9998-2013-05.

GC-1
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GC-07 PRICE REDUCTION

If at any time after the contract award, Contractor makes a general price reduction in
the price of any goods covered by the Contract, the equivalent price reduction based on
similar quantities and/or considerations shall apply to this Contract for the duration
of the Contract period. Such price reductions shall be effective at the same time and
in the same manner as the reduction in the price to customers generally.

GC-08 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future purchases of goods or services,
financial incentives, discounts, value points or other benefits based on the purchase of
the materials or services provided for under this Contract, such credits belong to the
County and not any specific using department. Contractor shall report any such credits
to the Purchasing Agent.

GC-09 DISPUTES

Any dispute arising under the Contract between the County and Contractor shall be
decided by the Purchasing Agent. The complaining party shall submit a written statement
detailing the dispute and specifying the specific relevant Contract provision(s) to the
Purchasing Agent. Upon request of the Purchasing Agent, the party complained against
shall respond to the complaint in writing within five days of such request. The
Purchasing Agent will reduce his decision to writing and mail or otherwise furnish a
copy thereof to the Contractor and Director. Dispute resolution as provided herein shall
be a condition precedent to any other action at law or in equity. Notwithstanding a
dispute, Contractor shall continue to discharge all its obligations, duties and
responsibilities set forth in the Contract during any dispute resolution proceeding
unless otherwise agreed to by the County in writing.

GC-10 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor
of any term oxr condition of this Contract where Contractor has failed to cure such
breach within ten (10) days after written notice of breach is given to Contractor by the
County, setting forth the nature of such breach.

County shall be in default hereunder if any material breach of the Contract by the
County occurs which is not cured by the County within forty-five (45) days after written
notice of breach has been given by Contractor to the County, setting forth the nature of
such breach.

GC-11 COUNTY'S REMEDIES

Default,, the County shal

that the County shall

1the County reServes the. rlght'to'w1thhold payments owed to Contractor untll‘such~t1me as’
‘Contractor-has cured: the breach which isthe subject matter of the notlce In: addltlon,
the County shall have the rlght torpursue:alil remedles 1n law; orsequity.:

GC-12 CONTRACTOR'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the
forty-five (45) day cure period pursuant to General Condition GC-10, Default, the
Contractor shall have the right to terminate this Contract providing, however, that
Contractor shall give the County thirty (30) days prior written notice of termination.

Contractor shall have the right to pursue all remedies available in law or equity. In
all cases the Contractor's damages shall be those provable damages not to exceed the
value of the Contract as awarded by the Cook County Board of Commissioners. Contractor

shall not disrupt the operation or repossess any component thereof.
GC-13 DELAYS
Contractor agrees that no charges or claims for damages shall be made by Contractor for

any delays or hindrances from any cause whatsoever during the progress of any portion of
this Contract.
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GC-14 MODIFICATIONS AND AMENDMENTS

The parties may from time to time during the term of the Contract make modifications
and amendments to the Contract but only as provided in this section. Such modifications
and amendments shall only be made by mutual agreement in writing. No such modifications
and amendments which individually or cumulatively result in additional cost of $1,000.00
or greater or which extend the term of the Contract by thirty (30) days or more shall be
deemed as authorized without the advance approval of the Cook County Board of
Commissioners. Modifications and amendments which increase cost by less than $1,000.00
or which do not extend the term of the Contract by more than thirty (30) days may only
be made with the advance written approval of the Purchasing Agent.

Contractor 1s hereby notified that except for the specific changes 1listed in the
following paragraph, no County department or employee thereof has authority to make any
modification or amendment to this Contract. Any modification or amendment to this
Contract except as provided for in the following paragraph made without the express
written approval of the Purchasing Agent is void and unenforceable.

The Director may, by written order, make changes with respect to the times of delivery
and the places of performance thereof. Any such change shall not cause an increase or
decrease the Contract price or the time required for Contract performance.

GC-15 PATENTS, COPYRIGHTS AND LICENSES

Contractor agrees to hold harmless and indemnify the County, its officers, agents,
employees and affiliates from and defend, at its own expense (including reasonable
attorneys', accountants' and consultants' fees), any suit or proceeding brought against
County based upon a claim that the ownership and/or use of equipment, hardware and
software or any part thereof utilized in performing Contractor's services constitutes an
infringement of any patent, copyright or license or any other intellectual property
right.

In the event the use of any equipment, hardware or software or any part thereof is
enjoined, Contractor with all reasonable speed and due diligence shall provide or
otherwise secure for County, at the Contractor's election, one of the following: the
right to continue use of the equipment, hardware or software; an equivalent system
having the Specifications as provided in this Contract; or to modify the system or its
component parts so that it becomes non-infringing while performing in a substantially
similar manner to the original system, meeting the Specifications of this Contract.

GC-16 COMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes
of the Federal, State, County and other local government agencies which may in any
manner affect the performance of the Contract, including but not limited to those County
Ordinances set forth in the Certifications attached hereto and incorporated herein.
Assurance of compliance with this requirement by the Contractor's employees, agents or
subcontractors shall be the responsibility of the Contractor.

The Contractor shall secure and pay for all federal, state and local licenses, permits
and fees required hereunder.

GC-3
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GC-17 MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 10, SECTION 43.1 - 43.10.

POLICY AND GOALS

II.

A. It is the policy of the County of Cook to prevent discrimination in the
award of or participation in County contracts and to eliminate arbitrary
barriers for participation, as both prime and sub-contractors, in such
contracts by local businesses certified as Minority Business Enterprises
(MBE) and Women-owned Business Enterprises (WBE). In furtherance of this
policy, the Cook County Board of Commissioners has adopted a Minority-
and Women-owned Business Enterprise Ordinance (the "Ordinance") which
establishes a goal of awarding not less than twenty-five percent (25%) of
the annual total dollar amount of contracts to certified MBEs and ten
percent (10%) of the annual dollar value of all such contracts to
certified WBEs.

B. A Bid or Quotation shall be rejected if the County determines that a Bid
or Quotation fails to comply with this General Condition, including but
not limited to, commitments to achieve for this contract, a MBE goal of
twenty-five percent (25%) of the contract amount and a WBE goal of ten
percent (10%) of the contract amount or to include a Petition for
Reduction/Waiver documenting why the goals are not attainable despite the
contractor's Good Faith Efforts. A Bid or Quotation may be rejected and a
new Bid or Quotation may be solicited if the public interest is served
thereby. Unless otherwise specified in the Bid or Quotation Documents,
for purposes of this GC-17, the contract amount is the amount that has
been entered on the Proposal page of the Bid or Quotation Documents.

c. Except to the extent that a Bid or Quotation includes a Reduction/Waiver
request, the contract MBE and WBE participation goals may be achieved by
the Bid or Quotation entities’ status as a MBE or WBE; by entering into a
joint venture with one or more MBEs and/or WBEs; by subcontracting a
portion of the work to one or more MBEs and WBEs; by establishing and
carrying out a mentor/protégé agreement; by the Indirect Participation of
one or more MBEs and WBEs used by the entity submitting a Bid or
Quotation in other aspects of its business; or by any combination of the
foregoing so long as the Utilization Plan evidences a commitment to the
MBE and WBE contract goals set forth in (B) above.

D. The same Business Enterprise, whether as a contractor, subcontractor or
supplier, cannot be utilized as both a MBE and a WBE on the same
contract.

E. To the extent that the Ordinance does not apply to this Bid or Quotation,
unless specifically waived in the Bid or Quotation Documents, this GC-17
and the wording of the Ordinance shall apply. If there is a conflict
between this GC-17 and the Ordinance or the wording of the Ordinance, the
Ordinance or its wording controls.

F. A Contractor’s failure to carry out its commitments in the course of the
Contract’s performance shall constitute a material breach of the Contract
and if such breach 1is not appropriately cured, may result in the
termination of the Contract or such remedy authorized by the Ordinance as
the County deems appropriate.

REQUIRED BID OR QUOTATION SUBMITTALS

To be considered responsive, a Bid or Quotation shall meet the MBE and WBE goals
by submitting a Utilization Plan with the Bid or Quotation, which shall be (1)
supported by Letters of Intent from the MBEs and WBEs together with the
MBEs/WBEs Letters of Certification, and/or (2) include a written Petition for
Reduction/Waiver with the Bid or Quotation supported by documentation of Good
Faith Efforts to meet the goals. Failure to submit the documents set forth in
(A) and (B) of this Section II in accordance with these guidelines will cause
the Bid or Quotation to be considered non-responsive and shall be cause to
reject the Bid or Quotation.
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3.13.08




A. MBE/WBE UTILIZATION PLAN

Each Bid or Quotation shall include with the Bid or Quotation a complete
Utilization Plan. The Utilization Plan shall list the names, mail and email
addresses, telephone number and contact persons of businesses intended to be
used as MBEs and WBEs on the Contract. If the entity submitting a Bid or
Quotation, or any of its subcontractors, suppliers or consultants, are certified
MBEs or WBEs they shall be identified as an MBE or WBE within the Utilization
Plan.

1. Letter(s) of Intent

Except as set forth below, a Bid or Quotation shall include with its Utilization
Plan, TLetter(s) of Intent executed by each MBE and WBE included in the
Utilization Plan and by the entity submitting the Bid or Quotation, which sets
forth that each MBE and WBE intends to perform as a subcontractor, supplier,
joint venture partner and/or consultant on the contract. The Letters of Intent
must accurately detail the work to be performed by the MBE or WBE firm and the
agreed rates and/or prices to be paid.

If the Bid or Quotation does not include all Letter(s) of Intent with its
Utilization Plan, such Letter(s) of Intent may be submitted to the Office of
Contract Compliance within three (3) business days after the date of the Bid or
Quotation Opening. Failure to submit all Letter(s) of Intent as required shall
result in the Contract Compliance Administrator’s determination that a Bid or
Quotation is not responsive and shall be cause to reject the Bid or Quotation.

All commitments made by a Bid or Quotation in 1ts Utilization Plan must conform
to those included in the submitted Letter(s) of Intent. The Contract Compliance
Administrator reserves the right to request supplemental information regarding
the Letter(s) of Intent submitted with a Bid or Quotation and such information
shall be furnished.

(Reference pages EDS-3/4 for a format sample of a Letter of Intent)

2. Letter(s) of Certification

Only. a Letter of Certification from one of the following entities shall be
accepted as certification of MBE/WBE status:

County of Cook

Small Business Administration 8A Program

Illinois Unified Certification Program

or any other governmental body or agency approved by the Contract Compliance
Administrator as applying certification standards substantially similar to those
applied by the County of Cook may also be accepted.

The Contract Compliance Administrator retains the right to reject the
certification of any MBE or WBE on the ground that it does not meet the County's
definition of a MBE or WBE.

3. Joint Venture Affidavit

In the event a Bid or Quotation achieves MBE and/or WBE participation by
entering into a Joint Venture, the Bid or Quotation shall include the required
Joint Venture Affidavit which is available in the Office of Contract Compliance.
Such Joint Venture Affidavit shall be submitted with the Bid or Quotation along
with Letter(s) of Certification.

B. REDUCTION/WAIVER PETITION

In the event a Bid or Quotation is unable to meet the applicable contract MBE
and WBE participation goals, the Bid or Quotation must include a Petition for
Reduction/Waiver and submit the Petition with its Bid or Quotation. The Petition
for Reduction/Waiver shall be supported with evidence and sufficient
documentation to demonstrate the Bid's or Quotation’s Good Faith Efforts in
attempting to achieve the applicable MBE and WBE goals. If a Bid or Quotation
does not include all documentation in support of the Petition with its Bid or
Quotation, such documentation must be submitted to the Office of Contract
Compliance within three (3) business days after the date of the Bid or Quotation
opening.
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III.

REDUCTION/WAIVER OF MBE/MBE GOALS

IV.

A. Granting a Reduction/Waiver Request.

1. The determination of the adequacy of the Good Faith Efforts to utilize
MBEs and WBEs in a Bid or Quotation will be evaluated on the basis of the
actions in - attempting to achieve MBE and WBE participation goals set
forth in the Bid or Quotation. Examples of actions constituting Good
Faith Efforts for a Bid or Quotation are set forth within the Ordinance
and in the “Petition for Reduction/Waiver of MBE/WBE Participation Goals”
contained in the Bid or Quotation Documents.

2. . The Contract Compliance Administrator may grant the Petition for
Reduction/Waiver based upon the following criteria: (a) sufficient
qualified MBEs and WBEs capable of providing the goods or services
required by the contract are unavailable despite the good faith efforts
of the contractor; (b) the specifications and the reasonable and
necessary requirements for performing the contract make it impossible or
economically infeasible to divide the contract into sufficiently small
tasks or quantities to enable the contractor to utilize MBEs and WBEs in
accordance with the applicable goals; (c) the price(s) quoted by any
potential MBE or WBE source of goods or services is more that 10% above
competitive levels; and (d) any other factor determined to be relevant by
the Contract Compliance Administrator.

B. Denying a Reduction/Waiver Request.

1. If the Contract Compliance Administrator determines that a Bid or
Quotation has not demonstrated adequate Good Faith Efforts to meet the
applicable contract MBE and WBE goals, the Contract Compliance
Administrator may deny a Petition for Reduction/Waiver and declare the
Bid or Quotation non-responsive and recommend rejection of the Bid or
Quotation.

2. Failure to undertake and/or to document adequate Good Faith Efforts shall
be cause to deny a Petition for Reduction/Waiver. Determination of the
adequacy of a Bid’s or Quotation’s Good Faith Effort will be ewvaluated on
the basis of the Bid’s or Quotation’s actions as of the date of the Bid
or Quotation opening.

CHANGES IN CONTRACTOR'S UTILIZATION PLAN

A. Contractor, during its performance of the Contract, may not change the
MBE or WBE commitments specified in its Utilization Plan, including but
not limited to, terminating a MBE or WBE contract, reducing the scope of
the work to be performed by a MBE/WBE, or decreasing the price to a
MBE/WBE, except as otherwise provided by the Ordinance.

B. Where an enterprise under the Contact was previously considered to be a
MBE or WBE but is later found not to be, or work is found not to be
creditable toward the MBE or WBE goals as stated in the Utilization Plan,
the Contractor shall seek to discharge the disqualified enterprise, upon
proper written notification to the Contract Compliance Administrator, and
make every effort to identify and engage a qualified MBE or WBE as its
replacement. Failure to obtain a MBE or WBE replacement within 30 working
days of the Contract Compliance Administrator's written approval of the
removal of a MBE or WBE may result in the termination of the contract or
the imposition of such remedy authorized by the Ordinance, unless a
written Petition for Reduction/Waiver is granted to Contractor allowing
Contractor to award the work to a non-MBE or WBE.

NON-COMPLIANCE

If the County determines that the Contractor has failed to comply with its
contractual commitments or any portion of the Ordinance or this GC-17, the
Contract Compliance Administrator will notify the Contractor of such
noncompliance and may take any and all appropriate actions as set forth within
the Ordinance.
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VI. REPORTING/RECORD-KEEPING REQUIREMENTS

The Contractor is required to comply with the reporting and record-keeping
requirements as set forth in the Ordinance and as established by the Contract
Compliance Administrator. Upon award of a Contract, Contractor is responsible
for acquiring all necessary County reporting and record-keeping forms which will
be made available in the Office of Contract Compliance.

VII. EQUAL EMPLCYMENT OPPORTUNITY

Compliance with MBE and WBE requirements will not diminish or supplant Equal
Employment Opportunity and Civil Rights provisions as required by law as they
relate to contractor and subcontractor obligations.

Disclosure To  Employees Act!,:
r;“shall™“submit with" each

GC-19 CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Contractor's
interests, 1f any, which are or which the Contractor reasonably believes may be
incompatible with any interest of the County. The Contractor shall take notice of and
comply with the Cook County Lobbyist Registration Ordinance (No. 93-0-22, 6-22-83). The
Contractor shall not use for personal gain or make other improper use of privileged
information which is acquired in connection with the Contract.

GC-20 ACCIDENT REPORTS

The Purchasing Agent and Director shall be given written notification within twenty-four
(24) hours of any occurrence, on the site or otherwise, which pertains in any way to
this Contract and involves the Contractor's personnel, or those of any of his
subcontractors or others whether said occurrence be in the nature of bodily injury to
employees or third parties or property damage.

The report shall include the name of person(s) injured, name of his employer, date, time
and location of occurrence, extent of injury and/or damage, name(s) of eyewitnesses, and
who treated the person(s) for injuries sustained, and such other information as may be
relevant. The Contractor shall notify the local police any occurrence requiring an
official police record. The accident report should indicate whether the police were
notified and, if so, the number of the police report.

GC-21 USE OF PREMISES

Contractor shall confer with the Director to ascertain full knowledge of all rules and
regulations of the County facilities relative to this Contract and shall comply
therewith. The Contractor shall confine the operations of its employees to the limits
indicated by laws, ordinances, permits and/or direction of the Director and shall not
encumber the premises with materials or debris. The Contractor shall not load or permit
any part of the structure to be loaded with a weight that will endanger its safety.

The County reserves the right to prohibit any person from entering any County facility
for any reason. All subcontractors, agents and employees of the Contractor shall be

accountable to the Director while on any County property and shall abide by all security
regulations imposed by the County.
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GC-22 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the
parties at their respective addresses set forth below. All such notices shall be deemed
duly given if hand delivered or if deposited in the United States mail, registered or
certified, return receipt requested. Notice as provided herein does not waive service
of summons or process.

TO THE COUNTY:
PURCHASING AGENT
County of Cook
Room 1018 County Building
118 North Clark Street
Chicago, Illinois 60602
(Reference County Contract Number)

TO THE CONTRACTOR:

At address provided in its bid document or as otherwise indicated in
writing to County.

GC-23 TERMINATION FOR CONVENIENCE

The County may terminate this Contract, or any portion, at any time by notice in writing
from the County to the Contractor.

GC-24 GUARANTEES AND WARRANTIES

All guarantees and warranties required shall be furnished by the Contractor and shall be
delivered to the Director before final wvoucher on the Contract is issued. The
Contractor agrees that the Contract Goods or services to be furnished shall be covered
by the most favorable commercial warranties the Contractor gives to any customer for the
same or substantially similar Contract Goods or services and that the rights and
remedies so provided are in addition to and do not limit any rights afforded to County.

GC-25 STANDARD OF CONTRACT GOODS

Only new, originally manufactured Contract Goods will be accepted by the County. The
County will not accept any Contract Goods that have been refurbished, rebuilt, restored
or renovated in any manner. In addition, experimental materials will not be acceptable.
Contract Goods not produced by regular production methods and/or which have not been
offered for sale to the public through accepted industry trade channels for a reasonable
period of time prior to the offering of the proposal, will be considered experimental.

GC-26 DELIVERY

All Contract Goods shipped to the County shall be shipped F.0.B., DESTINATION, FREIGHT
PREPAID. Arrangements shall be made in advance by the Contractor in order that the
County may arrange for receipt of the materials.

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will
be accepted on Saturdays, Sundays or County Holidays. The County is not responsible for
delivery delays due to waiting times for loading and unloading at dock locations.

The quantity of Contract Goods delivered by truck will be ascertained from a weight
certificate issued by a duly licensed Public Weight-Master. In the case of delivery by
rail, weight will be ascertained from bill of lading from originating line, but the
County reserves the right to re-weigh at the nearest available railroad scale.

The County reserves the right to add new delivery locations or delete previously listed
delivery locations as required during the Contract period. The only restriction
regarding the County's right to add new delivery locations shall be that any new or
additional location shall be within the geographical boundaries of the County of Cook.
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GC-27 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Contractor acknowledges and agrees that information regarding this Contract is
confidential and shall not be disclosed, directly, indirectly or by implication, or be
used by Contractor in any way, whether during the term of this Contract or at any time
thereafter, except solely as required in the course of Contractor’s performance of
Services hereunder. Contractor shall comply with the applicable privacy laws and
regulations affecting Owner and will not disclose any of Owner’s records, materials, or
other data to any third party. Contractor shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or
data obtained from Owner without the prior written approval of Owner. In the event such
approval is given, any such reports published and distributed by Contractor shall be
furnished to Owner without charge.

All documents, data, studies, reports, work product or product created as a result of
the performance of Service(s) shall be the property of the County of Cook. It shall be
a breach of this Contract for the Contractor to reproduce or use, any documents, data,
studies, report, work product or product obtained from the County of Cook or created
hereby for its own purposes or to be copied and used by any third party. During the
performance of the Services herein provided for, the Contractor shall be responsible of
any loss or damage to the documents herein enumerated while they are in his possession,
and any such document lost or damaged shall be zrestored at the expense of the
Contractor. Full access to the work during the preparation of the plans shall be
available to the County and other public agencies interested in this work.

GC-28 QUANTITIES

The quantities of materials required for the performance of the Contract are estimates
for the purpose of determining an approximate total Contract amount and may not be the
actual quantities required during the term of the Contract. The County reserves the
right to increase or decrease the quantities at the Contract price, to correspond to the
actual needs of the County. The County will be obligated to order and pay for only such
quantities as are from time to time ordered, delivered, and accepted on purchase orders
issued by the Purchasing Agent.

GC-29 AUDIT; EXAMINATION OF RECORDS

The Contractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after the final payment under
the Contract, have access and the right to examine any books, documents, papers,
canceled checks, bank statements, purveyor's and other invoices, and records of the
Contractor related to the Contract, or to Contractor's compliance with any term,
condition or provision thereof. The Contractor shall be responsible for establishing
and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.

The Contractor further agrees that it shall include in all of its subcontracts hereunder
a provision to the effect that the subcontractor agrees that the Cook County Auditor or
any of its duly authorized representatives shall, until expiration of three (3) years
after final payment under the subcontract, have access and the right to examine any
books, documents, papers, canceled checks, bank statements, purveyor's and other
invoices and records of such subcontractor involving transactions relating to the
subcontract, or to such subcontractor's compliance with any term, condition or provision
thereunder or under the Contract.

In the event the Contractor receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Contractor shall promptly refund the disallowed
amount to the County on request, or at the County's option, the County may credit the
amount disallowed from the next payment due or to become due to the Contractor under any
contract with the County.

GC-9
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GC-30 GOVERNING LAW

This Contract shall be governed by and construed under the laws of the State of
Illinois. The Contractor irrevocably agrees that, subject to the County's sole and
absolute election, any action or proceeding in any way, manner or respect arising out of
the Contract, or arising from any dispute or controversy arising in connection with or
related to the Contract, shall be litigated only in courts within the City of Chicago,
County of Cook, State of Illinois, and the Contractor consents and submits to the
jurisdiction thereof. In accordance with these provisions, Contractor walves any right
it may have to transfer or change the venue of any litigation brought against it by the
County pursuant to this Contract.

GC-31 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to
unless such waiver or consent shall be in writing and signed by the party claimed to
have waived or consented. The walver of any such provision shall be strictly limited to
the identified provision.

GC-32 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the
understandings and agreements between the parties. Any prior agreements, promises,
negotiations, or representations not expressly set forth in this Contract are of no
force and effect.

GC-33 FORCE MAJEURE

Neither Contractor nor County shall be liable for failing to fulfill any obligation
under this Contract if such failure is caused by an event beyond such party's reasonable
control and which is not caused by such party's fault or negligence. Such events shall
be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.

GC-34 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be

deemed to include the others. The headings of articles, paragraphs and sections in
this Contract are included for convenience only and shall not be considered by either
party in construing the meaning of this Contract. If any provision or clause of this

Contract shall be held to be invalid, such provision or clause shall be deleted from the
Contract and the Contract shall be construed to give effect to the remaining portions
thereof.

This Contract shall be interpreted and construed based upon the following order of
precedence of component parts. Such order of precedence shall govern to resolve all
cases of conflict, ambiguity or inconsistency.

Addenda, if any.
Execution Forms
Specification.

Special Conditions.
General Conditions.
Instruction to Bidders.
Legal Advertisement.
Bid Proposal.

.

. .
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hon misk Services, Inc. of New York 'THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
199 water Street AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
New York NY 10038-35351 USA CERTIFICATE POES NOT AMEND, EXTEND OR ALTER THE
|COVERAGE AFFORDED BY THE POLICIES BELOW,
‘ INSURERS AFFORDING COVERAGE NAIC#
rHONE- (866) 283-71.22 FAX- (847) 953-5380
INSURED INSURER A:  SOmpo Japan Insurance company of America |11126 L
Konica Minolta Business Solutions USA msURERS:  Mitsui Sumitomo Insurance co of America {20362 | B
500 pay Hill Road E
windsor CT 06095 USA INSURER C: =
=
INSURER D: -5
INSURER E: é
EOVERAGES: g SN B ey :
THE POLICIES OF INSGRANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SURJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.
AGGB_EEGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR [ADDY
LTR Fﬁ\nsusl TYPE OF INSURANCE POLICY NUMBER 'gﬂ%fﬁg‘;%ﬂ "'i’)";‘,‘?g (‘\?‘m;g“ LIMITS
B CENERAL LISBILICY GL2121579 10/61757 10/01/08 | eac occurrence $1,000,000
X GENERAL LIABILITY -
. COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED $100,000
PREMISES (Ea
| | cramsmane [X] occux VED EXF (Any on persom] 310,000
|| PERSONAL & ADV INJURY $1,000,000] §
o
GENERAL AGGREGATE $2,000,000] &
-]
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $2,000,000 E
POLI PRO-
II o E] mcr[:]LOC L
[Fs]
A AUTOMOBILE LIABILITY ACV40000930 10/01/07 10/01/08 COMBINED SINGLE LIMIT o
A Y] ANY AUTO ACV40011L0 {MA) 10/01/07 10/01/08 (Ea sccident) $1,000,000 sg
L
ALL GWNED AUTOS BODILY IJURY F
SCHEDULED AUTOS { Per persan) =
HIRED AUTOS BODILY INURY g
NON GWNED AUTOS (Per accident) ©
Comp. Ded. $500 PROPERTY DAMAGE
CoTTis7on Ded. $1000 (Per qocident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT
ANY AUTO OTHER THAN EAACC
AUTOONLY :
AGG
B EXCESS /UMBRELLA LIABILITY UMB5400622 10/01/07 10701708 EACH OCCURRENCE $10,000,000
uMB
[XJoccm [ cuanssmane RELLA P OREGATE 310,600,000
DEDUCTIBLE
RETENTION ~ $10,000
A - - WCDAID000AD —— (A0S) 10701707 0707081 Wc  statu-|  JoiE-
A EMPLOYERS LIABILITY WCN40006GO  (OR,UT,WI) §  10/01/07 10/01/08 l;msx me| R L
E.L. EACH ACCIDENT $1,000, 000 ==
ANY PROPRIETOR / PARTNER / EXECUTIVE [ ]
OFFICERMEMBER EXCLUDED? E.L. DISEASE-EA EMPLOYEE $1,000,000 ks
If yes, describe under SPECIAL PROVISIONS E.L. DISEASE-POLICY LIMIT $1,000,000| 3=
below Faa
[ =]
OTHER = L]

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
Evidence of Insurance

AR

1
1

CERTIFICRTEHOEDER U\
Konica Minolta Business Solutions
USA, Inc.

500 bay Hil1l Rd.

windsor CT 06095 USA

BUT FAILURE TO DO SO SHALL BAPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

R

AUTHORIZED REPRESENTATIVE Soww ik Foveloos Fovo, eftNoco Sork-
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TODD H. STROGER : . L o _ ' " CARMEN TRICHE-COLVIN
- . o - . . < o ‘ ' Co. DTTDI"“AGI‘?J(‘ A O

DPRECINENT
K ANLaGALrEiN & KALMIALNNT FIJLIN S

118 N. CLARK STREET
ROOM 1018 .
CHICAGO, ILLINOIS 60602 -
TEL; 312-603-5370¢
FAX: 312-603-3179

- ADDENDUM NO. 1
DATE JULY 16, 2008

PI-IOTOCOPIER LEASING ON A COST PER COPY BASIS
FOR -
- COOK COUNTY BUREAU OF ADMINISTRATION

- CONTRACT NO. 08-84-252

TO ALL BIDDERS OF RECORD
SUMIMARY GENERAL o

A. GENERAL THIS ADDENDUM REVISES BID DOCUMENTS THIS ADDENDUM
- IS.ISSUED TO BIDDERS OF RECORD PRIOR TO EXECUTION OF CONTRACT,

" AND FORMS A PART OF CONTRACT DOCUMENTS AND MODIFIES
“PREVIOUSLY ISSUED - DOCUMENTS. INSOFAR AS PREVIOUSLY ISSUED
CONTRACT DOCUMENTS ARE INCONSISTENT WITH MODIFICATIONS

. INDICATED BY THIS ADDENDUM, MODIFICATIONS INDICATED BY THIS

'~ ADDENDUM SHALL GOVERN. WHERE ANY PART OF THE CONTRACT .
DOCUMENTS ARE MODIFIED BY THIS ADDENDUM ALL UNALTERED

' PROVISIONS SHALL REMAININ EFFECT.

B BID FORM: ACKNOWLEDGE RECEIPT OF THIS ADDENDUM IN SPACE
. PROVIDED ON BID FORM ON THE EXECUTION PAGES. FAILURE TO DO SO
'WILL SUBJECT BIDDER TO DISQUALIFICATION.

C. ATTACHMENTS THE ADDENDUM INCLUDES ATTACHMENTS DESCRIBED IN

. THIS ADDENDUM. ONE COPY OF EACH ATTACHMENT IS ISSUED WITH THIS
ADDENDUM, UNLESS OTHERWISE INDICATED. CI—IECK RECEIPT OF
: ATTACI-IMENTS ISSUED WITH THIS ADDENDUM. : '

- D. FILING "INSERT ATTACHMENTS IN RESPECTIVE CONTRACT DOCUMENT IN

" _.CORRECT SEQUENCE AND-LOCATION. REVISE SPECIFICATION CONTENTS

AND DRAWING LIST TO REFLECT MODIFICATIONS OF THE ADDENDUM AS
APPLICABLE :







Contract Document Number 08-84-252 - Addendum No. 1.

Page Tweo

IN RESPONSE TO AN INQUIRY FROM A POTENTIAL BIDDER, PLEASE BE
ADVISED OF THE FOLLOWING :

1) QUESTION:

ANSWER:

ON PAGE S-12 UNDER ITEM 7-HIGH VOLUME
MULTIFUNCTIONAL PHOTOCOPIER, THE SPECIFICATIONS ON
“FACSIMILE MULTIFUNCTIONAL MODE YES IS REQUIRED”.

. OUR COMPANY WOULD REQUEST THIS SPECIFICATION TO BE

MARKED “NO”, SINCE THIS MODE WOULD GREATLY REDUCE

PRODUCTIVITY OF UNIT AND-MOST OF ALL WOULD LIMIT THE

FIELD OF BIDDERS.

THE COUNTY IS NO LONGER REQUIRING FACSIMILE
MULTIFUNCTIONAL MODE FOR ITEM NO. 7. PLEASE REFER TO
THE ATTACHED SPECIFICATIONS PAGES S- 1A AND S-12A.

" ITBM NO. 1 - SPECIFICATIONS PAGES §-1 AND §-12

CHANGE FROM: REMOVE THE SPECIFICATIONS PAGES S-1 AND §-12.

CHANGE TO:

éRIGINé%ED BY:

'~ JAMES DePINO

- SUPERVISOR

IN SERT THE ATTACI-IED SPECIF ICATIONS PAGES
. S-1A AND S~12A ' .

CARMEN TRICHE- COLVI

PURCHASING AGENT
_OF COOK, COUNTY.




CONTRACT NO. 08-84-252

SPECIFICATIONS

' GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS

All Bidders must provide complete written technical literature including all Manufacturer's Names and

. Model Numbets of that which is offered to enable Cook County Bureau of Administration to evaluate

_compliance with the technical specifications. The equipment and other deliverables, or components of
the system, must meet or exceed the following minimum technical specifications:

The Co_untj of Cook is interested in employing a Vendor to provide digitai, multifunction photocopiersona
~ cost per copy basis for 28 agencies which currently require 587 photocopiers. Additionally, the Vendor will -
provide a cost proposal price for 3 color copiers as shown in Item No. 8 for a total of 590 copiexs. '

The County is éoliciting bids from Vendors interested in providing, maintaining, and managmg
standardized, right sized photocopiers on a cost per copy basis. o

* The total average anticipated copy volume is approximately 4,200,000 copies per month 50,400,000 copies
* peryear. - A list of requested equipment by department is shown in the department equipment request and
* annual volume total report. The winning Bidder shall charge the County on a cost-per-copy basis. The
- price per copy shall include, but not be limited 1o, all copiers, delivery, installation, all supplies {excluding
paper) needed to operate the copiers (toner, developer, fuser oil, etc.) delivery of supplies, training and
removal of the machines upon termination of the Contract. The cost per copy shall also include all parts
necessary for repair and preventative maintenance throughoiit the contract period.

. Al photdcopieré must have printing; faxing (except for item no. 7), and scanning hardware installed at the -
. time of delivery. Scan function must include the ability to scan to 2 network file and e-mail. Vendor must
 provide technical support for these additional features at no additional cost. ‘ - '

At the time of submission and throughout the contract period, Bidders must be a féctory—authorized
distributor or an authorized dealership with factory trained service technicians, fully qualified to service
" their installed machines, and submit proof of such training with the proposal. :

. The h'azxéiti_on between old equipment removal and new équipment installation must be peaceful with a
- minimum of disruption to the County users. Please submit a description of the implementation/installation
plan and attach to the bid proposal. : '

The existing photocopiers being replacéd are from a previous cost per copy contract. This equipment is the

property of the present Vendor. The Vendor must work with the present Vendor to make sure no
‘department or location is without use of a photocopier at any time during the installation.

SIA




) A - ' o . CONTRACT NO. 08-84-252
SPECIFICATIONS

ITEM NO 7: HIGI-I VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED: . 80 (CPM)
MONTHLY VOLUME: o .. UP TO 350,000 PAGES -

. DUPLEXING: © . AUTOMATIC(12,2:2,2 1) 50 SHEET
’ T CAPACITY . ,
MAXIMUM ORIGINAL SIZE: ~ 117 X17” -
MAXIMUM OUTPUT SIZE: 11% X 17"
ZOOM: ~ . 25% TO400%

' RDF,RADFOR EQUAL : YES : :
- STAPLER SORTER: : ‘ . 20 BIN STAPLE SORTER, 50 SHEETS

PER BIN/STAPLE UP TO 50 SHEETS,
‘OR FINISHER TO STAPLE UP TO 50 SHEETS

COPIER RESOLUTION: 600X 600 dpi

PAPER CAPACITY:. : © 6000SHEETS
. MARGIN SHIFT: - ' - YES .
AUTOMATIC PAPER SELECTION: ‘  YES
NETWORK PRINTER MULTIFUNCTION MODE:  .YES |
* . SCANNER MULTIFUNCTION MODE: YES
FACSIMILE MULTIFUNCTION MODE: 'NO
COPIER MEMORY: ‘ . 32MB
-PRINTER MEMORY: 32MB

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

- ITEMNO8: COI.OR MULTIFUNCT 10N I’HOTOCOPIER

. SPEED: : - 80 (CPM) -
.MONTHLY VOLUME: UP TO 30,000. SHEE’[S
- ESTIMATED COLOR COPIES PER MONTH: 7,500 )
'ESTIMATED BLACK AND WHITE COPIES PER MONTH.7,500 |
DUPLEXING: - AUTOMATIC (12, 22, 21) 30 SHEET
. CAPACITY -
. MAXIMUM ORIGINAL SIZE: : 117 X 17"
MAXDMUM OUTPUT SIZE: . , 11 X17"
ZOOM: _ 50% TO 200%
* RDF, RADF OR EQUAL:. , “YES
. PAPER CAPACITY: S 2,000 SHEETS
. BYPASS: ~ 1SHEET
STAPLER SORTER: - 10 BIN STAPLER SORTER, 10 SHEETS PER
. - a : BIN/STAPLE UP TO 10 SHEETS
" COLOR RESOLUTION: 600X 600 dpi
- PRINTER MEMORY: 512MB
NETWORK PRINTER MULTIFUNCTION MODE: YES
SCANNER MULTIFUNCTION MODE: YES
FACSIMILE MULTIFUNCTION MODE: - YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

5124




. TODD H. STROGER

CARMEN 'I‘RICHE-COLVIN
PURCHASING AGENT

P TQITYVERTIT
IINDOIAEINE

118N, CLARK STREET
ROOM 1018
CHICAGO, ILLINOIS 60602
TEL: 312-603-5370
FAX: 312-603-3179

ADDENDUM NO. 2
DATE: AUGUST 3, 2008

PHOTOCOPIER LEASING ON A COST PER COPY BASIS
FOR
COOK COUNTY BUREAU OF ADMINISTRATION_

| CONTRACT NO. 08-84-252
TO: ALL BIDDERS OF RECORD -
SUMMARY — GENERAL

A GENERAL THIS ADDENDUM REVISES BID DOCUMENTS. THIS ADDENDUM
IS ISSUED TO BIDDERS OF RECORD PRIOR TO EXECUTION OF CONTRACT,
AND. FORMS A PART OF CONTRACT DOCUMENTS AND MODIFIES

. PREVIOUSLY ISSUED DOCUMENTS. INSOFAR AS PREVIOUSLY ISSUED
" CONTRACT 'DOCUMENTS ARE. INCONSISTENT WITH MODIFICATIONS

- INDICATED BY THIS ADDENDUM, MODIFICATIONS INDICATED BY -THIS

'ADDENDUM SHALL GOVERN. WHERE ANY PART OF THE CONTRACT
.DOCUMENTS ARE MODIFIED. BY THIS ADDENDUM, ALL UNALTERED
- .PROVISIONS SHALL REMAIN IN EFFECT. ‘

B. BID FORM: ACKNOWLEDGE RECEIPT OF THIS ADDENDUM IN SPACE
-~ PROVIDED ON BID FORM ON THE EXECUTION PAGES. FAILURE TO DO SO
WILL SUBJECT BIDDER TO DISQUALIFICATION.

- C. ATTACHN[ENTS THE ADDENDUM INCLUDES ATTACI—IMENTS DESCRIBED IN

- THIS ADDENDUM. ONE COPY OF EACH ATTACHMENT IS ISSUED WITH THIS

- ADDENDUM, UNLESS OTHERWISE INDICATED. CHECK RECEIPT OF
ATTACHMENTS ISSUED WITH THIS ADDENDUM.

. D. FILING: INSERT ATTACHMENTS IN RESPECTIVE CONTRACT DOCUMENT IN
' . CORRECT SEQUENCE AND LOCATION. REVISE SPECIFICATION CONTENTS
-~ AND DRAWING LIST TO REFLECT MODIFICATIONS OF THE ADDENDUM, AS

: '-APPLICABLE -




Contract Document Number 08-84-252 - Addendum No. 2.

Page Two

- IN RESPONSE TO AN INQU]RY FROM A POTENTIAL BIDDER, PLEASE BE
.ADVISED OF TI-IE FOLLOWING

* 1.) QUESTION:

ANSWER:

. 2)) QUESTION:

ANSWER:

~ 3.) QUESTION:

ANSWER:

4. QUESTION:

' ANSWER:

5. QUESTION:

~ ANSWER:

. 6.) QUESTION:

GIVEN THE SIZE AND SCOPE OF THIS RFP, WOULD IT BE

.POSSIBLE TO RECEIVE AND EXTENSION? IF SO, WHAT LENGTH

OF TIME WOULD BE ACCEPTABLE?

. THERE WILL BE NO EXTENSION FOR THIS BID:

IS IT POSSIBLE FOR THE COUNTY TO WAIVE OR ELIMINATE
- THE TERMINATION FOR CONVENIENCE CLAUSE?

NO.

'WILL THE COUNTY CONSIDER ANY BID THAT INCLUDES
MODIFIED OR ADDITIONAL TERMS IF A REQUEST WAS NOT

'MADE TO THE COUNTY FOR APPROVAL PRIOR TO SUBMISSION

OF THE BID?

NO.

'CAN THE COUNTY PROVIDE A COMMITTED MINIMUM

NUMBER OF COPIES PER YEAR AND, IF SO, WHAT IS THAT

' NUMBER‘7

THE ESTIMATED ANNUAL USAGE FOR THE COPIERS ON THIS
‘BID IS 50,400,000 COPIES AS INDICATED ON SPECIFICATIONS

- PAGE 8-1B, 4™ pARAGRAPH.

OVER WHAT PERIOD OF TIME DOES THE COUNTY REQUIRE
THE INITIAL 562 DEVICES TO BE INSTALLED?

THE EQU]PMENT SHALL BE ]NSTALLED WITHIN A TWO TO
'THREE WEEK PERIOD. PLEASE REFER TO THE ATTACHED

"SPECIFICATIONS PAGE S-1B.

IS THERE ANY LATITUDE ON THE REQUIREMENT FOR
'DELIVERY 3 WEEKS AFTER ISSUANCE OF A P.0.? UPON

. - INITIAL AWARD, THERE MAY BE A NEED FOR MUTUAL
- PLANNING THAT WOULD REQUIRE ADDITIONAL TIME. OUR

" EXPERIENCE HAS BEEN THAT, AFTER INITIAL AWARD, UP TO '

.90 DAYS MAY BE REQUIRED TO COMPLETE THE PLANNING
~~AND DEPLOYMENT OF A LARGE ROLL OUT. '




7.) QUESTION:

. ANSWER:

8.) QUESTION:

. ANSWER:

THE COUNTY DOES NOT REFERENCE “DELIVERY 3 WEEKS
AFTER ISSUANCE OF A P.O.” ANYWHERE IN THE BID
DOCUMENT.

WILL THE COUNTY CONSIDER ELIMINATING THE
STIPULATION THAT EQUIPMENT CAN BE DELETED FROM THE

CONTRACT AT ANY TIME?
NO.

IS THERE ANY LATITUDE ON THE REQUIREMENT FOR ALL
ITEM 2 MACHINES TO HAVE 11” BY 17" CAPABILITY? .

NO.

' ITEMNO. 1 — SPECIFICATIONS PAGES-1A

CHANGE FROM: REMOVE THE SPECIFICATIONS PAGE S-1A.

~ CHANGE TO:

;ORIGINATED BY:
" 'JAMES DePINO
SUPERVISOR

INSERT THE ATTACHED SPECIFICATIONS PAGE S-1B.

CARMEN . TRICHE COLVIN

" PURCHASING AGENT
OF COOK COUNTY







CONTRACT NO. 08-84-252
SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS

All Bidders must provide complete written techrical literature includingAall Manufacturer's Names and
Model Numbers of that which is offered to enable Cook County Bureau of Administration to evaluate

“compliance with the technical specifications. The equipment and other deliverables, or components of .

the system, must meet or exceed the following minimum technical specifications:

~The Coun'ty of Cook is interested in employing a Véndor to provide digital, multifunction photocopiers on a
cost per copy basis for 28 agencies which currently require 587 photocopiers. Additionally, the Vendor will

provide a cost proposal price for 3 color copiers as shown in Item No. 8 for a total of 590 copiers.

The County is soliciting bids from Vendors interested in providing, maintaining, and managing

 standardized, right sized photocopiers on a cost per copy basis. The equipment shall be installed within a
_two to three week period. : . :

The total average anticipated copy volume is approximately 4,200,000 cop jes per month 50,400,000 copies
_ per year. A list of requested equipment by department is shown in the department equipment request and

annual volume total report. The winning Bidder shall charge the County on a cost-per-copy basis. The price -
per copy shall include, but not be limited to, all copiers, delivery, installation, all supplies (excluding paper)

" needed to operate the copiers (toner, developer, fuser oil, etc.) delivery of supplies, training and removal of -
 the machines upon termination of the Contract. The cost per copy shall also include all parts necessary for

repair and preventative maintenance throughout the contract period.

. ‘All photocopiers must have printing, faxing (except for item ne. 7), and scanning hardware installed at the
- time of delivery. Scan function must include the ability to scan to a network file and e-mail. Vendor must

provide technical support for these additional features at no additional cost.

At the time of submission and throughout the contract period, Bidders must be a factory-authorized

distributor or an authorized dealership with factory trained service technicians, fully qualified to service
their installed machines, and submit proof of such training with the proposal. .

The transition between old équipment removal and new equipmerit installation must be peaceful with a

" minimum of disruption to the County users. Please submit a description of the implementation/ installation

plan and attach to the bid proposal.

The existing photocopiers being rep laced are from a previous cost per copy contract. This equipment is the
.. .property of the present Vendor. The Vendor must work with the present Vendor to make sureno
_ departmentor location is without use of a photocopier at any time during the installation.
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IKONICA MINOLTA

Customer Confidence Guarantee

At Konica Minolta, we are committed to the continuing
achievement of the highest quality workmanship, customer
service, and technical support in the office products industry.

In view of this commitment to the highest standards of
excellence, we offer the Customer Confidence Guarantee.

Konica Minolta agrees' to maintain the equipment covered by
this guarantee in good operating condition, providing necessary
maintenance, service, and repairs as specified by the terms of
the written maintenance agreement.

If our Service Representative is unable to repair a product
covered under the Guarantee at your location, we shall provide,
at no extra charge, an equivalent replacement machine.
Replacement equipment may be like-for-like or reconditioned.

We commit to this agreement to ensure
your total confidence in
our Konica Minolta products.

! Subject to the Terms and Conditions indicated on the reverse side.

rvmermorion




Terms & Conditions

If Konica Minolta is unable to satisfactorily service a Konica Minolta product in the field, a comparable replacement model will be
provided to you at no charge.

All Konica Minolta products placed by a Konica Minolta Branch are eligible for coverage provided that they are continuously main- -,
tained through a written maintenance agreement between the Customer and Konica Minolta from the date of installation. (

This Guarantee:

> Provides complete service, and may include Konica Minolta > Does not apply to equipment damaged or destroyed by
supplies,excluding paper, for the specified number of Customer abuse or act of God.
years stated in the written maintenance agreement
between Konica Minolta and the Customer. > Does not apply to printing issues associated with changes in
the Customer’s networked environment; including
> May be covered up to a maximum period of five years, as operating system updates, new software applications,
determined by Konica Minolta. topology changes, or any other other connectivity

related issue.
> Includes all Konica Minolta new and remanufactured products
provided they are continuously maintained through a Will become invalid as a result of any act on the Customer’s
written maintenance agreement between the part which is CONTRARY to what is stated on the
Customer and Konica Minolta from date of installation. Guarantee.

v

\'

> Does not apply to equipment that is operated outside Is up to Konica Minolta’s discretion to decide if the machine
Konica Minolta’s recommended specifications. is un-repairable, and if replacement is necessary.

KONICA MINOLTA BUSINESS SOLUTIONS U.5.A. INC., MAKES NO WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED, WITH REGARD TO
THE PRODUCTS PURCHASED, LEASED OR RENTED BY CUSTOMER, THE SERVICE, THE SOFTWARE INCLUDED WITH THE PRODUCT OR ITS
INSTALLATION AND MAINTENANCE, AND EXPRESSLY EXCLUDES ALL OTHER WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF MER-
CHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

CUSTOMER’S EXCLUSIVE REMEDY SHALL BE REPLACEMENT OR REPAIR OF THE PRODUCT OR NON-CONFORMING PARTS AT THE OPTION
OF KONICA MINOLTA, AS PROVIDED FOR IN THIS CUSTOMER CONFIDENCE GUARANTEE. KONICA MINOLTA SHALL NOT BE LIABLE FOR ANY
DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES DUE TO LOSS OF DATA OR INFORMATION OF ANY KIND, LOSS OF OR DAMAGES TO
REVENUE, PROFITS OR GOODWILL, DAMAGES DUE TO ANY INTERRUPTION OF BUSINESS, DAMAGE TO CUSTOMER’S COMPUTERS OR T
NETWORKS, EVEN IF THE CUSTOMER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. CUSTOMER EXPRESSLY WAIVES ITS <
RIGHTS TO SPECIAL, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES.

CUSTOMER CONFIDENCE GUARANTEE AUTHORIZATION FORM
Date:
Customer:
Address:
Customer Signature Konica Minolta Authorized Signature
Print Name & Title Print Name & Title
Install Date: Model: Serial No.
Check One: __ New __ Remanufactured
Equipment Location: §




CONTRACT NO. 08-84-252
SPECIAL CONDITIONS

SC-01 SCOPE

The Contractor shall furnish PHOTOCOPIER LEASING ON A COST PER COPY BASIS for COOK
COUNTY BUREAU OF ADMINISTRATION, all in accordance with the Contract Documents,
Specifications AND Proposal herein.

SC-02 CONTRACT PERIOD
This is a requirement contract for sixty (60) months effective after award by the Board of Commissioners
and after proper execution of the Contract Documents.

SC-03  AWARD OF CONTRACT
It is the intent of the County to award this bid in whole and not in part. The County reserves the right to
award this contract in the best interest of the County.

5C-04 INQUIRIES
For inquiries after award of the contract, please contact

MR. JERRY PRAY
COOK COUNTY BUREAU OF ADMINISTRATION
(312) 603-2018

A copy of any written request for interpretation of documents shall be provided to the Office of the
Purchasing Agent at the address set forth below.

Inquiries about the interpretation of the Specifications must be made only in writing and shall be directed to
the Purchasing Agent. Inquiries will be answered in writing, if deemed necessary, by means of an
Addendum issued by the Office of the Purchasing Agent. (Reference Instructions to Bidders, Section IB-05
“Exceptions”, Page IB-2). Inquiries must be received no later than 5:00 p.m. on Wednesday, August 6, 2008.
Inquiries will be answered by the close of business on Friday, August 8, 2008.

DURING THE BIDDING PROCESS, ALL INQUIRIES MUST BE DIRECTED, IN WRITING, ONLY TO
THE COOK COUNTY PURCHASING AGENT AS FOLLOWS:

CARMEN TRICHE-COLVIN

COOK COUNTY PURCHASING AGENT
118 N. CLARK ST., #1018

CHICAGO, IL. 60602

SC-05__ BID DEPOSIT

Instruction to Bidder IB-04, Bid Deposit, is modified as follows: A bid deposit in the amount of one percent
(1%) of total bid will be required for each bid proposal. The bid deposit shall be submitted along with the
bid proposal. Bid bonds are acceptable, in accordance with the conditions stated in IB-04.

SC-1







CONTRACT NO. 08-84-252

SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS

All Bidders must provide complete written technical literature including all Manufacturer's Names and
Model Numbers of that which is offered to enable Cook County Bureau of Administration to evaluate

“compliance with the technical specifications. The equipment and other deliverables, or components of .

the system, must meet or exceed the following minimum technical speclflcatlons.

~The County of Cook is interested in employing a Vendor to provide digital, multifunction photocopiers on a
cost per copy basis for 28 agencies which currently require 587 photocopiers. Additionally, the Vendor will
provide a cost proposal price for 3 color copiers as shown in Item No. 8 for a total of 590 copiers.

The County is soliciting bids from Vendors interested in providing, maintaining, and managing

 standardized, right sized photocopiers on a cost per copy basis. The equlpment shall be installed w:thm a
_two to three week period.

The total average anticipated copy volume is approximately 4,200,000 cop ies per month 50,400,000 copies
_ per year. A list of requested equipment by department is shown in the department equipment request and

annual volume total report. The winning Bidder shall charge the County on a cost-per-copy basis. The price -
per copy shall include, but not be limited to, all copiers, delivery, installation, all supplies (excluding paper)

" needed to operate the copiers (toner, developer, fuser oil, etc.) delivery of supplies, training and removal of -
" the machines upon termination ofthe Contract. The cost per copy shall also mclude all parts necessary for

repalr and preven’catwe maintenance throughout the contract period.

. All photocopiers must have printing, faxing (except for item no. 7), and scanning hardware installed at the
-time of delivery. Scan function must include the ability to scan to a network file and e-mail. Vendor must

provide technical support for these additional features at no additional cost.

At the time of submission and throughout the contract perxod Bidders must be a factory-authorized

distributor or an authorized dealership with factory trained service technicians, fully qualified to service
their installed machines, and submit proof of such training with the proposal. .

The transition between old equipment removal and new equipmerit installation must be peaceful with a

" minimum of disruption to the County users. Please submit a descrlptlon of the implementation/ installation

plan ard attach to the bid proposal.

The existing photocopiers being replaced are from a previous cost per copy contract, This equipment is the
- property of the present Vendor. The Vendor must work with the present Vendor to make sure no
_ department or 1ocat10n is w1thout use of a photocopier at any time durmg the installation.

SIB







CONTRACT NO. 08-84-252

SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS

All Bidders must provide complete written technical literature including all Manufacturer's Names and
Model Numbers of that which is offered to enable Cook County Bureau of Administration to evaluate
compliance with the technical specifications. The equipment and other deliverables, or components of
the system, must meet or exceed the following minimum technical specifications:

The County of Cook is interested in employing a Vendor to provide digital, multifunction photocopiers on a
cost per copy basis for 28 agencies which currently require 587 photocopiers. Additionally, the Vendor will
provide a cost proposal price for 3 color copiers as shown in Item No. 8 for a total of 590 copiers.

The County is soliciting bids from Vendors interested in providing, maintaining, and managing
standardized, right sized photocopiers on a cost per copy basis.

The total average anticipated copy volume is approximately 4,200,000 copies per month 50,400,000 copies
per year. A list of requested equipment by department is shown in the department equipment request and
annual volume total report. The winning Bidder shall charge the County on a cost-per-copy basis. The
price per copy shall include, but not be limited to, all copiers, delivery, installation, all supplies (excluding
paper) needed to operate the copiers (toner, developer, fuser oil, etc.) delivery of supplies, training and
removal of the machines upon termination of the Contract. The cost per copy shall also include all parts
necessary for repair and preventative maintenance throughout the contract period.

All photocopiers must have printing, faxing, and scanning hardware installed at the time of delivery. Scan
function must include the ability to scan to a network file and e-mail. Vendor must provide technical
support for these additional features at no additional cost.

At the time of submission and throughout the contract period, Bidders must be a factory-authorized
distributor or an authorized dealership with factory trained service technicians, fully qualified to service
their installed machines, and submit proof of such training with the proposal.

The transition between old equipment removal and new equipment installation must be peaceful with a
minimum of disruption to the County users. Please submit a description of the implementation/installation
plan and attach to the bid proposal.

The existing photocopiers being replaced are from a previous cost per copy contract. This equipment is the

property of the present Vendor. The Vendor must work with the present Vendor to make sure no
department or location is without use of a photocopier at any time during the installation.
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CONTRACT NO. (08-84-252
SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED)

Bidders may be required to bring in a machine from each photocopier item bid for a demonstration at a
County Complex or may be required to demonstrate the equipment at the Vendor's site, to be determined,
at no cost to the County, before contract award is made. The County reserves the right to visit and inspect
the premises and operation of any Bidder.

One monthly invoice shall be submitted to the Cook County Bureau of Administration for payment. The
invoice must be accompanied by the monthly report as described in “VENDOR REPORTS”. The invoice
shall reflect the number of copies at the base rate and the number of copies at the overage rate. Vendor shall
submit with his invoice and voucher form an itemization showing, at a minimuin, the location of each
machine, the Serial number, the number of copies run on each machine during the billing period and the
beginning and ending monthly meter reading for each machine. A sample billing must be included in the
bid.

All additions and deletions of equipment, accessories and all services shall be handled in the form of a
written notification subject to approval by the County. All equipment and accessory additions shall be
coterminous with the balance of the contract. Delivery of additional equipment and/ or accessories shall be
made in two weeks or less; the reason for any deliveries taking in excess of two weeks must be submitted to
the Cook County Bureau of Administration, in writing, within the two-week time frame. The County
expects a minimal amount of photocopier additions being made to this contract. Such additions will be
made within the first 24 months of the contract period.

Vendors must provide with the bid a certification from the manufacturer, executed by a corporate officer,
stating that the Vendor is an authorized representative of the manufacturer.

Vendor shall also be responsible for removal of all debris associated with the installation of new
photocopiers.

The manufacturer's recommended preventative maintenance schedule for each piece of equipment
proposed must be included with your proposal.

The County reserves the right to delete equipment from the Contract at any time during the Contract
Period if it is deemed not necessary or needed.

The Vendor must provide industrial grade digital power filters for all equipment installed.
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CONTRACT NO. 08-84-252
SPECIFICATIONS
GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED)

Bidders shall provide an operator's manual with each unit at time of delivery.

Vendor shall be responsible for all material(s) shipped prior to and during installation until the County
gives acceptance in writing. All risk, loss, or expense associated with storing material(s) prior to the date of
acceptance by the County is the responsibility of the Vendor.

The Vendor will be responsible for all "casual user" and "key operator" training required for operation of the
proposed equipment at the County sites. Vendor will also provide training for new employees and/or
equipment, in a timely manner as required for the proper operation of said equipment. All training shall be
at no additional cost to the County. Training must be performed within two weeks after installation.
Product trainers must be certified by the manufacturer.

Key Operators shall be trained in the removal of simple misfeeds, the addition of supplies and toner, and
the cleaning disciplines required of the specific machine. They must also be instructed in the routine
necessary to request service, phone numbers to call, and people to reach.

It will be the responsibility of the Vendor to have qualified, trained sales/service personnel to provide
technical assistance at any location, including assistance in problem solving, maintenance, machine
operation, etcetera. Vendor must also have access to manufacturer's technical resources for problems that
are beyond the ability of the Vendor's personnel. Such assistance shall be available at no cost and within a
reasonable period of time, as determined by the County Administrator.

The successful Vendor shall provide dedicated service technicians, trained and qualified by the equipment
manufacturer on the equipment installed. Response times for copiers shall be within two business hours of
request in which the Vendor must call the department.

Equipment that cannot be repaired within one business day shall be replaced with a loaner of equal
performance until the original equipment is properly functioning. Bidder shall submit with bid proposal-
service call request procedures, the number of dedicated technicians, and the factory certification of the
technicians.

Vendor must provide an on-site technician at Stroger Hospital to service Stroger Hospital Campus
equipment. The County will provide an office space with a fax line for technician.

The Vendor shall provide replacement machines equal to the machines being replaced at no additional cost
to the County if any machine must be removed from its installation location for repairs. The Vendor shall
permanently replace any copy machine, which is mutually deemed ineffective or faulty. Replacement
machines shall be provided at no additional charge to the County.

If five (5) or more service calls are placed on the same machine within a two (2) month period, the County
reserves the right to have that machine replaced.

All photocopiers must have a tag or label affixed to the equipment showing the phone numbers to call for
service and supplies.
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CONTRACT NO. 08-84-252
SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED)

The Vendor shall hold title to all equipment and accessories provided under the contract. Even though the
copiers and accessories will be installed on County premises, the County shall be relieved from risk, loss, or
damage during the period of transportation, installation and during the entire time the equipment is in the
possession of the County.

At delivery/installation, the following must be provided to the County Administrator for each unit placed:
Model number
Serial number
Location code
Beginning meter reading

The Vendor shall be responsible for obtaining meter readings on a monthly basis. The County shall be
given a copy of these meter readings along with detailed service reports on each copier placed, as stated in
"VENDOR REPORTS", so as to aid in monitoring individual copier performance. Vendor must submit
proposed procedures on how meter reading will be obtained. Vendor must have system to retrieve meter
readings remotely. Vendor must provide information related to this remote meter reading system with the
proposal.

Maintenance and service shall include all parts (including drums, rollers, circuit boards, etc.) necessary to
service and repair copy machines.

Vendor shall be required to provide all supplies necessary to operate the copiers (including toner,
developer, fuser oil, staples, etc.) with the exception of paper.

The County will provide all paper. Vendor's proposed equipment must produce legible, clean copies. The
determination of copy legibility will be made solely by the County. The County will not be responsible for
payment associated with illegible copies. County Agencies will be instructed to keep those copies to be
picked up and counted by Vendor personnel. Credit should be shown on monthly invoice and voucher.

Supplies shall be delivered in sufficient quantities to operate all equipment for a minimum of thirty (30)
days based upon projected usages indicated herein. All supplies shall be those which are recommended for
use by the original equipment manufacturer. Vendor shall ship latest expiration date available for all
supplies. '

Vendor shall wipe out hard drive /erase all information after each photocopier is removed at the end of the
contract term.

Vendor shall provide software with the ability to compile usage data as well as information on consumables
and operating status.

The County must be able to access usage and other data remotely for all equipment connected to the County
network. ,




CONTRACT NO. 08-84-252

SPECIFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED)

Vendor shall provide and pay for all materials, labor, tools, transportation and handling, and other facilities
necessary for the furnishing, delivery, assembly plus inspection before and after installation of all items
specified herein.

_ Any surge suppressor required for the operation, or protection, of any equipment covered by this contract

shall be provided by the awarded Vendor.

The County shall make every effort to ensure that the placement of copiers, by volume classification, are
directly related to the estimated average monthly volume of copies produced at a given copier location.
After the transition period, if there is overuse/underuse for three (3) consecutive months at any location,
then the Vendor may recommend in writing, with supporting documentation of the usage history, to
replace with a correct volume machine. The Vendor may also request that a copier be replaced by one of
greater technology and enhanced features. The final decision, however, as to the volume classification
machine or advanced technology replacement that is appropriate for any site shall be solely that of the
County of Cook. After the initial three (3) month review by the County and Vendor, replacement equipment
must be new. Thereafter, replacement equipment must meet or exceed the specifications, conditions and
degree of the past use of the present machine.

During the course of this contract, it may be necessary for various reasons to relocate installed copiers. After
initial installation, any copier may be relocated one (1) time per contract period at no additional charge.
Copier relocation will be done by the Vendor unless the Vendor determines the relocation would not
require trained personnel.

THE PURCHASE ORDER WILL BE ISSUED AS FOLLOW: THE FIRST PURCHASE ORDER WILL COVER
FROM THE START OF THE CONTRACT THROUGH NOVEMBER 30, 2008. THE SUBSEQUENT
PURCHASE ORDERS WILL BE ISSUED ON AN ANNUAL BASIS FOR THE PERIOD DECEMBER 1
THROUGH NOVEMBER 30 UNTIL THE CONTRACT EXPIRES.

1. MONTHLY REPORTS: The Vendor shall provide a report monthly which includes
current month’s usage, cumulative usage and projected annual usage. The
report should also include a table similar to the one shown on the Proposal pages of this document
showing the actual number of copiers installed that particular month as well as the total base copies for
the month. This report must accompany the monthly invoice.
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CONTRACT NO. (08-84-252
SPECTFICATIONS

GENERAL SPECIFICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS
(CONTINUED)

2. QUARTERLY REPORTS: The Vendor shall maintain an inventory record that identifies all equipment
delivered under this contract. The inventory record will be provided to the Cook County Bureau of
Administration on a quarterly basis and is due on the 20th calendar day for the previous quarter and shall
contain: (1) make and model, agency, location and serial number of all installed equipment, (2) Vendor's
record of performed maintenance and repair, including a record of all traceable calls and the time each
copier was out of service for repair, (3) monthly volume of copies produced, by machine, (4) total billing for
all copier services provided during this period, and (5) average monthly usage, by machine, for the
contract period to date.

3. SEMI-ANNUAL REPORTS: The Vendor shall provide a semi-annual usage report to the Cook County
Bureau of Administration for each location by machine. At this time, Vendor shall review the copier
volume categories and make recommendations based on the over usage/under usage of the machine.

Samples of these reports must be included with the bid proposal.

It will be the responsibility of the Vendor to notify the County when a copier is discontinued by the
manufacturer and becomes unavailable. The Cook County Bureau of Administration must approve the
replacement model being offered by the Vendor. Such approval is contingent upon compliance with
the following conditions:

The replacement request must be in writing to the Cook County Bureau of Administration.

The replacement copier is of equal or greater capability and offers the same or more
features than the discontinued model.

The replacement copier has the same cost-per-copy price as the discontinued model.

To evaluate bid submissions, Bidders must submit the following information as
stated in the specifications section of this document:

Technical Literature

Sample Monthly Invoice

Implementation/Installation Plan

Proof of Factory Authorization and Training

Manufacturer Certification

Manufacturer’s Recommended PM Schedule for each piece of equipment
Call Request Procedure

meter reading procedures

description of remote meter reading system

report samples

SPONSIURBNR
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CONTRACT NO. 08-84-252

SPECIFICATIONS
TTCATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS (CONTINUED)
LEASING CONTRACT DISTRIBUTION OF COPIERS
Item
#1 -
Table
Top | Item#2 | Item #3 | Item#4 | Item#5 | Item | Item #7 Estimated | Estimated
15 -20 -28 -40 -50 #6 - 60 -80 Total Annual Monthly
CPM CcPM CPM CPM CPrM CPM CPM Copiers Volume Volume
13 35 12 2 62 4,300,000 358,333
7 10 I 3 21 1,600,000 133,333
7 4 1 12 550,000 45,833
it 2 1 2 1 6 1,100,000 91,667
1 8 9 500,000 41,667
sport 1 1 4 1 7 750,000 62,500
1 1 50,000 4,167
2 2 2 2 2 10 850,000 70,833
s 19 8 10 7 44 3,500,000 291,667
2ncy 2 2 75,000 6,250
26 5 1 1 33 1,200,000 100,000
30 9 2 1 2 44 2,200,000 183,333
3 2 1 6 650,000 54,167
1 12 7 3 1 1 25 3,200,000 266,667
24 5 6 6 3 1 45 4,120,000 343,333
3 3 150,000 12,500
2 2 1 5 250,000 20,833
1 1 2 50,000 4,167
11 14 4 2 31 2,100,000 175,000
5 6 11 475,000 39,583
7 8 1 16 825,000 68,750
: Services 2 1 3 230,000 19,167
1 1 150,000 12,500
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KMBS PURCHASE PRICING SCHEDULE "B"

CUSTOMER NAME AGREEMENT # (H.O. use only)

ANNUAL COMMITMENT UNITS

MMENTS:
MODEL/ACCESSORY MATERIAL NET DELIVERY INSTALLATION
(LIST EACH SEPARATELY) NUMBER PURCHASE PRICE L CHARGE CHARGE
ACKNOWLEDGEMENT

CUSTOMER SIGNATURE: DATE
PRINT NAME
KMBS BRANCH MANAGER: DATE

ACCEPTED AT WINDSOR (KMBS):

DATE
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CONTRACT NO. 08-84-252

SPECIAL CONDITIONS

SC-06  PERFORMANCE AND PAYMENT BOND

Contractor shall provide a performance and payment bond in conformance with Instructions to Bidder IB-
14. The bond required for this contract shall be equal to 100% of the anticipated contract cost for one year,
and shall have a one year term. Contractor shall renew the Bond on or before the anniversary date for each
successive year of the contract and for any renewals or extensions. The "anticipated contract cost for one
year" shall be calculated as one-fifth of the total bid amount. Annual renewal bonds shall fully comply with
the requirements of Instruction to Bidders, IB-14 and shall be submitted to the Purchasing Agent. Failure to
furnish bond renewals on or before the anniversary dates as herein required shall constitute a default by the
Contractor. In addition to the remedies provided to County by General Condition GC-11, County may elect
to withhold the amount from monthly invoices following the anniversary date. Such amount shall be
withheld until required bonds are submitted to the Purchasing Agent. Thereafter, Contractor may include
the withheld amount in its next monthly invoice for payment.

S5C-07 _SERVICE LOCATIONS

All services shall be made as needed to the following locations:

ADDRESS CITY ZIp BUILDING NAME
CODE
1010 LAKE STREET OAK PARK 60301 PUBLIC HEALTH HQ
1010 S. DIXIE HIGHWAY CHICAGO HEIGHTS 60411 P.O.E.T.
10220 S. 76™ AVENUE BRIDGEVIEW 60453 BRIDGEVIEW COURTHOUSE
N 10351 S. WOODLAWN CHICAGO 60628 SHERIFF
1 10900 S. 88™ AVENUE PALOSHILLS 60465 SHERIFF
e 1100 S. HAMILTON CHICAGO 60612 JUVENILE TEMPORARY DETENTIN CENTER
1135 W. 69™ CHICAGO 60621 AMBULATORY
118 N. CLARK STREET CHICAGO 60602 COUNTY BUILDING
1240 S. DAMEN CHICAGO 60608 AMBULATORY
12545 W. 111™ STREET LEMONT 60439 FOREST PRESERVE
1311 5. MAYBROOK DRIVE MAYWOOD 60153 WHITCOMB BUILDING
13450 S. KEDZIE ROBBINS 60472 AMBULATORY
13700 S. 110™H AVENUE ORLAND PARK 60467 FOREST PRESERVE
13800 S. HARLEM ORLAND PARK 60462 FOREST PRESERVE
1401 S. MAYBROOK DRIVE MAYWOOD 60153 JEFFERSON BLDG. /SHERIFF HQ.
1500 S. MAYBROOK DRIVE MAYWOQOD 60153 MAYWOOD COURTHOUSE
1515 LAKE STREET MELROSE PARK 60160 PUBLIC HEALTH
155 W. 515T STREET CHICAGO 60609 COURT FACILITY
15891 PAXTON AVE SOUTH HOLLAND 60473 FOREST PRESERVE
15900 S. CICERO AVE. OAK FOREST 60452 OAKTFOREST HOSPITAL
15948 S. HALSTED HARVEY 60426 TB CLINIC
16333 S. KILBOURN OAK FOREST 60452 SHERIFF
1645 COTTAGE GROVE FORD HEIGHTS 60411 AMBULATORY
16501 S. KEDZIE PARKWAY MARKHAM 60426 MARKHAM COURTHOUSE
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CONTRACT NO. 08-84-252
SPECIAL CONDITIONS

SC-07  SERVICE LOCATIONS (CONTINUED)

ADDRESS CITY VALY BUILDING NAME
CODE
1701 S. 1ST AVENUE MAYWOOD 60153 PUBLIC HEALTH
1900 W. HHARRISON CHICAGO 60612 STROGER HOSPITAL
1900 W. POLK CHICAGO 60612 OLD COOK COUNTY HOSPITAL
1901 W. HARRISON CHICAGO 60612 STROGER HOSPITAL
1969 W. OGDEN CHICAGO 60612 AMBULATORY CLINIC
2000 N. 5™ AVENUE RIVER GROVE 60171 SHERIFE
2020 W. HARRISON CHICAGO 60612 CORE CENTER
20614 ARSENAL ROAD ELWOOD 60421 SHERIFF
2121 EUCLID AVENUE ROLLING MEADOWS 60008 ROLLING MEADOWS COUTHOUSE
2138 S. 615T COURT CICERO 60804 P.O.ET.
2199 5. 15T AVENUE MAYWOOD 60153 FOREST PRESERVE
2245 W. OGDEN CHICAGO 60612 JUVENILE ANNEX
2323 S. ROCKWELL CHICAGO 60608 ROCKWELL WAREHOUSE
24055. 17T AVE. CHICAGO 60618 COURT FACILITY
2423 5. AUSTIN CHICAGO 60639 AMBULATORY
2424 S. PULASKI CHICAGO 60623 AMBULATORY
2600 S. CALIFORNIA CHICAGO 60608 CRIMINAL COURT BUILDING
2650 S. CALIFORNIA CHICAGO 60608 CRIMINAL COURT ADMINISTRATIVE" G
2700 5. CALIFORNIA CHICAGO 60608 DOC o
28 N. CLARK. CHICAGO 60602 RENTAL FACILITY-CHILD SUPPOR
2800 S. CALIFORNIA CHICAGO 60608 DEPARTMENT OF CORRECTIONS
2801 S. ROCKWELL CHICAGO 60608 BOOT CAMP
2801 S. SACRAMENTO CHICAGO 60608 DOC
2828 5. CALIFORNIA CHICAGO 60608 SOUTH CAMPUS
2840 W. FULLERTON CHICAGO 60647 AMBULATORY
3 STOVER ROAD BARRINGTON 60010 FOREST PRESERVE
3026 5. CALIFORNIA CHICAGO 60608 DOC
3120 MILWAUKEE AVE CHICAGO 60618 FOREST PRESERVE
3150 W. FLOURNOY CHICAGO 60612 COURT FACILITY
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SPECIAL CONDITIONS

SC-07 SERVICE LOCATIONS (CONTINUED)

CONTRACT NO. 08-84-252

ADDRESS CITY ZIp BUILDING NAME
CODE
32 WRANDOLPH CHICAGO 60601 RENTAL FACILITY-CHILD SUPPORT
3585.19 AVENUE MAYWOOD 60153 P.OET
3500 S. ROHLWING ROAD | ROLLING MEADOWS 60008 FOREST PRESERVE
3525 5. MICHIGAN CHICAGO 60653 AMBULATORY
450 E. 5157 STREET CHICAGO 60615 AMBULATORY
4909 W. DIVISION CHICAGO 60651 AMBULATORY
50 W. WASHINGTON CHICAGO 60602 DALEY CENTER
500 E. 515T STREET CHICAGO 60615 PROVIDENT HOSPITAL
500 OGDEN AVENUE CHICAGO 60622 FOREST PRESERVE
52 W. 162ND STREET SOUTH HOLLAND 60473 PUBLIC HEALTH
536 N. HARLEM RIVER FOREST 60305 FOREST PRESERVE HQ
5420 W. ROOSEVELT CICERO 60804 WAREHOUSE
555 W. HARRISON CHICAGO 60607 DOMESTIC VIOLENCE COURT
5555 W. GRAND CHICAGO 60639 COURT FACILITY
5600 OLD ORCHARD ROAD SKOKIE 60076 SKOKIE COURTHOUSE
5912 W. CERMAK CICERO 60804 AMBULATORY
6100A N. CENTRAL AVE. CHICAGO 60646 FOREST PRESERVE
621 S. WINCHESTER CHICAGO 60612 OLD FANTUS CLINIC.
627S. WOOD CHICAGO 60612 HEKTOEN
6337 S. WOODLAWN CHICAGO 60637 AMBULATORY
637S. WOOD CHICAGO 60612 STROGER HOSPITAL
64 W. 16280 ST, SOUTH HOLLAND 60473 PUBLIC HEALTH
640 COSMAN ROAD ELK GROVE VILLAGE | 60007 FOREST PRESERVE
650 E. PHOENIX CTR. PHOENIX 60426 AMBULATORY
6633 HARTS ROAD NILES 60714 FOREST PRESERVE
6797 W. 147 STREET OAKFOREST 60452 FOREST PRESERVE
69 W. WASHINGTON CHICAGO 60602 COOK COUNTY ADMINISTRATIVE BLDG.
727 E. 111™ STREET CHICAGO 60628 COURT FACILITY
738 THATCHER AVE RIVER FOREST 60305 FOREST PRESERVE
749 WINCHESTER CHICAGO 60612 STROGER HOSPITAL
7556 W. JACKSON BLVD. FOREST PARK 60130 TB CLINIC
801 N. RIVER ROAD ROSEMONT 60016 FOREST PRESERVE
87™ & WESTERN CHICAGO 60612 FOREST PRESERVE
8800 W. BELMONT CHICAGO 60634 FOREST PRESERVE
9325 CHURCH STREET DES PLAINES 60016 TB CLINIC
9800 S. 104™ AVENUE WILLOW SPRINGS 60480 FOREST PRESERVE
9901 WILLOW SPRINGS RD. WILLOW SPRINGS 60480 FOREST PRESERVE
BOX #440 THORNTON LANSING 60476 FOREST PRESERVE
RT #4 BOX 178 ELGIN 60120 FOREST PRESERVE
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CONTRACT NO. 08-84-252
SPECIAL CONDITIONS

SC-07 SERVICE LOCATIONS (CONTINUED)

The County reserves the right to add new service locations or delete previously listed service locations as
required during the contract period.

The only restriction regarding the County's right to add new service locations shall be that any new location
shall be within the geographical boundaries of the County of Cook.

SC-08 NOTIFICATION
Do not service until notified by Using Department. All equipment shall be delivered and installed within
three (3) weeks after award of contract and receipt of purchase order.

SC-09 _ INSIDE DELIVERY
Vendor is responsible for inside delivery.

SC-10 SUPPLEMENTAL DELIVERY INSTRUCTIONS/REQUIREMENTS
Procedures for deliveries utilizing the dock for R.J. Daley Center, 50 West Washington Street, are as follows:

e  All deliveries must be pre-arranged, utilizing the attached form. Notification must be provided at least
48 hours in advance during the week and at least 72 hours in advance for weekends and Mondays. Copy
the form as needed. A form will need to be filled out for each and every delivery. Fax completed forms
to the Richard ]. Daley Center, Office of the Building at (312) 603-6950.

e  Every delivery made to the building will need to be made by a pre-approved driver from your company.
We require that your company furnish legible photocopies of your staff’s valid driver’s license. In
addition, the County will be taking photographs of approved drivers for its own records.

¢ Delivery personnel will receive a temporary identification badge to be worn at all times while in the
building,

e Delivery vehicles will be searched prior to gaining access to the dock area.

¢ Kindly send all legible photocopies of pertinent documents to the following:

EDWARD CARIK

Director of Security ~ Security Command Center
Richard J. Daley Center

50 West Washington Street

Chicago, Hlinois 60602

No driver will be allowed to gain access to the building without prior authorization. Therefore, please fill out
the “Request for Dock Access” form and fax it in a timely manner to the number listed above. In addition
replacement drivers not recognized by County staff as being pre-approved will not be allowed entrance into
the building. It is imperative that the County is notified, in advance, of staffing changes. The County requires
these notifications to be in writing, accompanied by a photocopy of the replacement’s personal driver’s
license.
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Please type or print CONTRACT NO. 08-84-252

SPECIAL CONDITIONS

REQUEST FOR DOCK ACCESS
RICHARD J. DALEY CENTER

[ Date(s) of Delivery: | Time:
Delivery Company/Agency: Contact:
Address: Phone:

Items to be Delivered:

Intended Delivery Location (please check one):

Building X | Room Contact: Phone No. of
Contact:

Daley Center

City Hall

County

Building

FAX COMPLETED FORM TO OFFICE OF THE BUILDING at (312) 603 - 6950

To be filled out by Daley Center Security ONLY:
DELIVERY PERSONNEL INFORMATION:

| Date: . | Time:
Last First Middle
Driver
Helper
[ License No. | | State:

VEHICLE INFORMATION:

[ Vehicle | Make: [ Model: [ Year:

License No. : State:
Plate

Transport No.:
License
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KMBS Maintenance Agreement

The undersigned (hereinafter referred to as “Customer”) agrees to purchase

from Konica Minolta Business Solutions USA, Inc. (hereinafter referred to as “KMBS”), a
New York Corporation doing business at 500 Day Hill Road, Windsor CT 06095, the
maintenance services described in this Agreement.

A

Customer and KMBS agree that, from , 20__to , 20
(hereinafter referred to as the Ordering Period) or any annual renewal thereof, KMBS
will provide to Customer maintenance services for KMBS products at the price
specified on the Maintenance Pricing Schedule(s) attached as Schedule “B” to this
Agreement. KMBS further agrees that once a unit has been installed, the price will
not increase for the term of the Price Plan Length as specified on Schedule “B”.

Any renewal of the Ordering Period will be as negotiated between Customer and
KMBS. A revised Schedule “B” will be signed at that time. Termination of this
Agreement by Customer will not affect the remaining individual terms of any
equipment being maintained under the terms of this Agreement at the time of such
termination.

Maintenance coverage for individual units will renew for successive one (1) year terms
at the then prevailing rate.

By its signature below, Customer agrees to the Terms and Conditions found on
Schedules “A” and “B” which are incorporated into this Agreement, including but not
limited to the warranty and remedy limitations described in Schedule A. Customer
further represents and warrants that it is legally free to enter into this Agreement, that
the execution hereof has been duly authorized and is enforceable, in accordance with
its terms.

Konica Minolta Business Solutions USA_ Inc. Customer name:
(Accepted at Windsor)
Signature Signature
Print Name Print Name
Title Title
Date Date
Customer Address:
Agreement # Street
(KMBS HO use only) City/State
Zip Code

Phone number
E-mail address
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KMBS Maintenance Agreement — Coterminous

The undersigned (hereinafter referred to as “Customer”) agrees to purchase

from Konica Minolta Business Solutions USA, Inc. (hereinafter referred to as “KMBS”), a
New York Corporation doing business at 500 Day Hill Road, Windsor CT 06095, the
maintenance services described in this Agreement.

A

Customer and KMBS agree that from , 20 to , 20
(hereinafter referred to as the Ordering Period), and any renewal thereof, Customer
may order maintenance services for KMBS products at the prices specified on the
Maintenance Pricing Schedule(s) attached as Schedule “B” to this Agreement.
Customer and KMBS further agree that all units placed during this or any subsequent
renewal of the Ordering Period will have a Coterminous Expiration of

20___ . Once maintenance coverage has been ordered for an individual machme
at then current Schedule “B” pricing, that price will remain firm until the Coterminous
Expiration date above.

Any renewal of the Ordering Period will be as negotiated between Customer and
KMBS. A revised Schedule “B” will be signed at that time.

Unless written notice of intent not to renew the maintenance coverage for individual
machines currently covered by this Agreement is provided by either party thirty (30)
day’s prior to the Coterminous Expiration date, maintenance coverage for all in place
machines will automatically renew for successive one (1) year terms, at the then
prevailing rate.

By its signature below, Customer agrees to the Terms and Conditions found on
Schedules “A” and “B” which are incorporated into this Agreement, including but not
limited to the warranty and remedy limitations described in Schedule A. Customer
further represents and warrants that it is legally free o enter into this Agreement, and
that the execution hereof has been duly authorized and is enforceable, in accordance
with its terms.

Konica Minolta Business Solutions USA, Inc. Customer name:

- Signature Signature

(Accepted at Windsor)

Print Name Print Name
Title Title
Date Date

Agreement # Street

Customer Address:

(KMBS HO use only) City/State
Zip Code
Phone number
E-mail address
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KMBS MAINTENANCE TERMS AND CONDITIONS — Schedule “A"(2006a)

"he following terms and conditions apply to the provision of maintenance services by Konica Minolta Business
iolutions USA, Inc. ("KMBS") to Customer during the term of this Agreement:

PAYMENT: Payment is due within thirty (30) days from the date of the invoice. Should the customer

<~ to make any payment due hereunder, or be or become insolvent or be a party to or acquiesce in

o bankruptcy or receivership proceeding or any similar action affecting the affairs or property of
_dstomer, KMBS may (1) refuse to continue to service the equipment or (2) furnish service on a time,

“fravel and material basis, without prejudice to any other remedies KMBS may have. If Customer fails

to make any payment when due, there will be a service charge of one and one-half percent (1 1/2%)
of the total amount due or the maximum legal rate allowed by law, whichever is less. NO CASH
PAYMENTS ACCEPTED: Accepted manners of payment are by Major Credit Card or checks made
payable to KMBS.

METER READINGS: Customer will provide accurate and timely meter readings at the end of each
billing period in @ manner prescribed by KMBS. KMBS shall have access to monitor the meter readings
and if meter readings are not received in a timely manner, KMBS may obtain or estimate them and
Customer agrees to pay for maintenance services based on estimated meter readings. Duplexed and
11" x17" shall be counted as two meter clicks. For models equipped with banner printing capabilities,
the following meter click charges shall apply: 18"x27" = 3 clicks; 27"x36" = 4 clicks; 36"x47" = 5
clicks.

INSTALLATION: Equipment shall be installed by an authorized KMBS representative, at Customer's
sole cost and expense, Customer shall ensure that equipment is placed in an environment that
conforms with the manufacturer's specifications and requirements and will bear all cost and expense
for any additional necessities required for installation such as telephone and electrical wiring,
remodeling, and noise and power filters. Any electrical work external to the equipment (i.e. associated
peripheral equipment, power, transmission and phone lines, and modems) and equipment line cord is
not covered by this Agreement.

COMMENCEMENT OF SERVICE: The equipment must be in good condition on the commencement
date of this agreement. KMBS charges for parts and labor required to place the equipment in such
condition unless covered under any applicable warranties or a continuous maintenance agreement.
KMBS will invoice the customer and this will be in addition to the price set forth on the reverse hereof,

ADDITIONAL EQUIPMENT: No maintenance service for additional or substituted equipment will be
provided by KMBS until it is accepted by KMBS, in writing, for coverage. KMBS reserves the right to
adjust the coverage period for any additional or substituted equipment to assure common renewal
dates,

SERVICE INCLUDED: This Agreement covers labor or routine, remedial and preventive maintenance
setvice as well as remedial parts, All part replacements shall be on an exchange basis with new or
refurbished items. Emergency service calls will be performed at no extra charge during normal
business hours. Unless otherwise indicated, normal business hours are 8:30 a.m. to 5:00 p.m.,
Monday through Friday, exclusive of holidays observed by KMBS. Overtime charges, at KMBS' then
cusrent rate, will be charged for all service calls outside normal business hours. In addition to any
other rights hereunder, KMBS reserves the right to delete discontinued equipment from this Agreement

-.if parts become unavailable for discontinued equipment

E’:EVENTNE MAINTENANCE: Preventive Maintenance shall be performed on the equipment at the

itervals defined by the Technical Service Manuals for the particular model. Preventive Maintenance

will include cleaning, lubrication, adjustment, and may be made at the same time remedial service is
being performed. KMBS technicians do not carry or deliver consumable supplies (toner, developer,
etc.). It is the Customer's responsibility to have the necessary supplies available for the Technician's
use.

ACCESS: Customer shall provide KMBS' personnel with free and full access to the equipment and any
necessary operating time for the purposes of furnishing maintenance services. Customer shall arrange
and insure that one of its employees is present at all times when KMBS personnel perform
maintenance services.

SELLER'S AGENTS: Customer acknowledges that it has been advised that no agent, employee, or
representative of KMBS has any authority to bind KMBS to any affirmation, promise, representation, or
warranty concerning any of the equipment or services. Unless an affirmation, promise, representation,
or warranty is specifically set forth in this Agreement it does not form a basis of this bargain and shall
not be enforceable against KMBS.

DISCLAIMER: This Agreement does not cover service required due to malfunction of parts,
attachments, or supplies of non-KMBS manufacture. When the use of a particular supply item may
cause machine damage or require excessive servicing, KMBS, upon notice to Customer, will not
continue remedial or preventive service for that equipment. By introducing supplies of differing
manufacture into the KMBS equipment Customer accepts the responsibility to pay for any remedial or
corrective service required. Any alterations, modifications or changes to the equipment by someone
other than KMBS, including Customer, may result in termination of this Agreement. Without prior
authorization, this Agreement does not apply to any equipment which ceases to be at the customer
location described on the reverse side hereof. This Agreement does not apply to any equipment lost or
damaged through accident, abuse, misuse, theft, neglect, acts of third parties, fire, water, casualty or
any other natural force, and any loss or damage occurring from any of the foregoing is specifically
excluded from this Agreement.

AUTOMATIC RENEWAL: Service on individual equipment shall automatically be extended for
successive one year terms at the then prevailing rate unless Customer or KMBS provides the other
party with thirty (30) days written notice before the end of the current term of its intention not to
renew this Agreement. Upon renewal, either party may cancel this agreement, with or without cause,
upon thirty (30) days written notice to the other party. Upon cancellation pursuant to this paragraph
11, Customer wilt be billed for service through the effective date of cancellation.

BUSINESS PURPOSE: Customer warrants and represents that the equipment will be used for
business purposes, and not for personal, family, or household purposes.

NETWORK INTEGRATION: If Network Integration services are provided by KMBS, Customer
rrants that the KMBS Digital Needs Analysis “DNA" has been accurately completed and KMBS may
3ly on the information contained in the DNA in providing network integration services. KMBS reserves

" the right to assess additional charges for service due to Customer’s modification of its network,

software, or operating system(s).

RELOCATION: Relocation or make ready shipment of equipment is not covered by this maintenance
agreement. This service, when requested, will be at the then billable rate of KMBS.

15.

16,

17.

18.

19.

20.

21

22

23,

24.

25.

26.

ASSIGNMENT: Customer may not assign This Agreement, without KMBS' express written consent
In the event that KMBS assigns or subcontracts any of its obligations under this Agreement, KMBS sha
remain primarily responsible to perform those obligations. Any claim or defense Customer may hav
relating to those obligations must be asserted only against KMBS and not its assignee. KMBS ma
assign, without notice to Customer, any of its rights under this Agreement,

NOTICES:; All notices required to be given under this Agreement shall be in writing and shall be sen
by U.S. first class mail to the parties as follows: To Customer at the address listed on the front of thi
Agreement and to KMBS, at 500 Day Hill Road, Windsor, CT 06095, Attention: Contrac
Administration,

INDEMNIFICATION: Customer shall bear all risk of theft, loss or damage not caused by KMB!
employees or agents, to all Equipment installed under this Agreement. Customer agrees to indemnify
defend and hold harmless KMBS, its officers, directors, employees and agents from all loss, liability
claims or expenses (including reasonable attorneys’ fees) arising out of Customer’s use of th
equipment, including but not limited to liabilities arising from bodily injury, including death, or propert
damage to any person, unless caused solely as the result of a negligent or intentional act or omissiol
by KMBS.

WARRANTY: KMBS WARRANTS THAT THE SERVICES SHALL Bt
PERFORMED IN  ACCORDANCE WITH THE  MANUFACTURERY
RECOMMENDATIONS AND SPECIFICATIONS FOR THE EQUIPMENT. KMB¢
MAKES NO OTHER WARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH
REGARD TO THE SERVICE, THE SOFTWARE INCLUDED WITH THE
EQUIPMENT OR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY
EXCLUDES ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNES!
FOR A PARTICULAR PURPOSE.

REMEDY LIMITATIONS: The equipment may not be returned to KMB¢
without KMBS' written consent. CUSTOMER'S EXCLUSIVE REMEDY FOF
BREACH OF WARRANTY SHALL BE REPAIR OF THE EQUIPMENT OF
REPLACEMENT OF A NONCONFORMING PART, AT KMBS'S OPTION
Customer expressly waives its rights to special, consequential, exemplary
incidental or punitive damages. KMBS'S LIABILITY IS LIMITED TO THE
COST OF MAINTENANCE SERVICES PURCHASED BY THE CUSTOMER FROM
KMBS. KMBS SHALL NOT BE LIABLE FOR ANY DAMAGES, INCLUDING BU1
NOT LIMITED TO, DAMAGES DUE TO LOSS OF DATA OR INFORMATION Of
ANY KIND. LOSS OF OR DAMAGE TO REVENUE, PROFITS OR GOODWILL
DAMAGES DUE TO ANY INTERRUPTION OF BUSINESS, DAMAGE T(
CUSTOMER'S COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEP
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

APPLICABLE LAW: This Agreement shall be governed by the laws of the State of New York withou
regard to choice of law principles. In the event of litigation or other proceedings by KMBS to enfora
or defend any term or provision of this Agreement, Customer agrees to pay all costs and expense
sustained by KMBS, including but not limited to, reasonable attorney’s fees.

FORCE MAJEURE: Neither party shall be responsible for defays or failure in performance of thi
Agreement (other than failure to make payment) to the extent that such party was hindered in it
performance by any act of God, civil commotion, labor dispute, or any other occurrence beyond it
reasonable control,

SEVERABILITY: If any provision of this Agreement shall be unlawful, void or for any reasol
unenforceable, then that provision shall be deemed severable from this Agreement and shali not affec
the validity and enforceability of the remaining provisions of this Agreement.

WAIVER: Failure by KMBS to enforce any provisions of this Agreement or any rights hereunder, o
failure to exercise any election provided for herein, shall in no way be considered a waiver of sucl
provisions, rights, or elections, or in any way affect the party’s right to later enforce or exercise th:
same or other provisions, rights, or elections it may have under this Agreement.

ORIGINAL DOCUMENT: Customer further agrees (a) that facsimile or electronic signatures shall b
accepted as original signatures; and (b) that this Agreement or any document created pursuant to thi
Agreement, may be maintained in an electronic document storage and retrieval system, a copy o
which shall be considered an original. KMBS may accept orders electronically from Customer pursuan
to this Agreement. Neither party shall raise any objection to the authenticity of this Agreement or ar
document created hereunder, based on either the use of a facsimile signature or the use of a cop
retrieved from an electronic storage system.

SUPPLIES INCLUDED IN THE BASE/PRINT CHARGES: If this option has been selected, KMB!
(or designated servicer) will provide Customer with supplies, including but not limited to toner
developer, copy cartridges, staples and PM kits (“consumable supplies”) throughout the term of thi
Agreement. Customer agrees that the Consumable Supplies are KMBS property until used b
Customer. Customer will use Consumable Supplies only with the contracted Equipment and run then
to their cease-function point, Customer will return any unused Consumable Supplies to KMBS at th
end of this Agreement. Should Customer’s use of Consumable Supplies exceed the typical use patten
(as determined solely by KMBS), for these items by more than 10%, Customer agrees that KMBS sha
have the right to charge for any such excess usage.

ENTIRE AGREEMENT: This is the entire Agreement between Customer and KMBS and supersede
any proposal or prior agreement, oral or written, or any other communications relating to maintenanc
services for KMBS equipment and it may not be released, discharged, changed, or modified except b
an instrument in writing signed by a duly authorized representative of each party. Customer agree
that any Purchase Order or other documentation issued to KMBS covering the equipment o
maintenance is issued for purpose of authorization and Customer’s internal use only, and any term
and conditions contained therein shall not modify or add to the terms and conditions of thi
Agreement. This Agreement will not be effective until accepted by an authorized representative ¢
KMBS. Notice of acceptance is hereby waived by Customer.
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IKONICA MINOLTA

KMBS Purchase Agreement

The undersigned (hereinafter referred to as “Customer”) agrees to purchase from

Konica Minolta Business Solutions USA, Inc. (hereinafter referred to as “KMBS”), a New
York Corporation doing business at 500 Day Hill Road, Windsor CT 06095, the Goods and
Services described in this Agreement.

A.

From ,20__to , 20__ (hereinafter referred to as the Ordering
Period), Customer agrees to meet the annual commitment specified on the Purchase
Pricing Schedule(s) attached as Schedule “B” to this Agreement, at the prices set forth
on Schedule B. Customer’s agreement to the annual commitment is an integral part of
this Agreement and was relied upon by KMBS in agreeing to the prices described on
Schedule B.

If Customer does not meet the annual commitment specified on Schedule B during the
initial Ordering Period and any renewal thereof, Customer agrees to pay KMBS, upon
receipt of invoice, the difference between the prices set forth for the Goods and Services
on the Pricing Schedule and KMBS’ published list price for the Goods and Services at
the time the purchase was initially made.

In the event that Schedule B does not include an annual commitment greater than 0,
the price for the Goods and Services shall be subject to change without notice in
accordance with KMBS’s published list price.

By its signature below, Customer agrees to the Terms and Conditions found on
Schedules “A” and “B” which are incorporated into this Agreement, including but not
limited to the warranty and remedy limitations described in Schedule A. Customer
further represents and warrants that it is legally free to enter into this Agreement, that the
execution hereof has been duly authorized and is enforceable, in accordance with its terms.

Konica Minolta Business Solutions USA. Inc. Customer name:

Signature Signature
Print Name Print Name

(Accepted at Windsor)

Title Title
Date Date

Agreement # Street

Customer Address:

{(KMBS HO use only) City/State
Zip Code
Phone number
E-mail address
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KMBS SALES TERMS AND CONDITIONS “"SCHEDULE A"

The following are the terms and conditions which control the sale, rental or

I=ase of the equipment referenced on the reverse side of this agreement

PAYMENT: Payment is due within thirty (30) days from the date of
the invoice. Should the customer fail to make any payment due
hereunder, or be or become insolvent or be a party to or acquiesce in
any bankruptcy or receivership proceeding or any similar action
affecting the affairs or property of Customer, or violate any aspect of
this Agreement, Konica Minolta Business Solutions U.S.A., Inc.
("KMBS") may refuse to provide warranty service for the equipment
and may enter Customer's premises to recover any property or
equipment owned by KMBS. Customer specifically grants its permission
to KMBS to enter its property for this purpose. In the event of an
agreement to sell the equipment referenced on the reverse side of this
agreement, title to all equipment or products shall remain in the name
of KMBS until full payment has been made pursuant. Customer agrees
to the filing of any liens, and/or UCC security agreements (including
UCC-1 ) to acknowledge the financial interest of KMBS in the equipment
which is the subject of this agreement until full payment is made. If
Customer fails to make any payment when due pursuant to this
Agreement, there will be a service charge of one and one-half percent
(1 1/2%) per month of the total amount due or the maximum legal
interest rate allowed by law, whichever is less. Reasonable costs,
including counsel fees, shall be recoverable by KMBS in the event
collection activities, including litigation, are required to collect
outstanding amounts due under this Agreement. NO CASH PAYMENTS
ACCEPTED. Accepted manners of Payment are by Major Credit Card or
checks made payable to KMBS.

INSTALLATION: Equipment shall be installed by an authorized KMBS
representative, at Customer's sole cost and expense. Customer shall
ensure that equipment is placed in an environment that conforms with
the manufacturer's specifications and requirements and will bear all
cost and expense for any additional necessities required for installation
such as telephone and electrical wiring, remodeling, and noise and
power filters. Any electrical work external to the equipment (i.e.
associated peripheral equipment, power, transmission and phone fines,
and modems) and equipment line cord is not covered by this
Agreement. Once the equipment is delivered, albeit not yet installed,
risk of loss lies with the Customer

WARRANTY. ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR USE OR PURPOSE ARE HEREBY DISCLAIMED BY KMBS
AND WAIVED BY CUSTOMER.

LIMITATIONS ON RECOVERY: The equipment may not be returned
to KMBS without KMBS’ written consent. CUSTOMER'S EXCLUSIVE
REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE
EQUIPMENT OR REPLACEMENT OF A NONCONFORMING PART, AT THE
OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE RIGHTS
TO SPECIAL, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL OR
PUNITIVE DAMAGES FOR ANY PROVEN BREACH OF THIS AGREEMENT
(INCLUDING WARRANTY). KMBS SHALL ALSO NOT BE LIABLE FOR
ANY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES DUE TO
LOSS OF DATA OR INFORMATION OF ANY KIND. LOSS OF OR
DAMAGE TO REVENUE,

PROFITS OR GOODWILL, DAMAGES DUE TO ANY INTERRUPTION OF
BUSINESS, DAMAGE TO CUSTOMER'S COMPUTERS OR NETWORKS,
EVEN IF KMBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

APPLICABLE LAW: This Agreement shall be governed by the laws of
the State of New York without regard to choice of law principles. In the
event of litigation or other proceedings by KMBS to enforce or defend
any term or provision of this Agreement, Customer agrees to pay all
costs and expenses sustained by KMBS, including but not limited to,
reasonable attorney’s fees. Customer further agrees to litigate any
dispute concerning this matter in the courts of the state of New Jersey,
consents to jurisdiction in that forum and waives the right to jury trial.

FORCE MAJEURE: Neither party shall be responsible for delays or

10.

11,

12,

13,

14.

failure in performance of this Agreement (other than failure to make
payment) to the extent that such party was hindered in its performance
by any act of God, civil commotion, labor dispute, or any other
occurrence beyond its reasonable control.

SEVERABILITY: If any provision of this Agreement shall be unlawful,
void or for any reason unenforceable, then that provision shall be
deemed severable from this Agreement and shall not affect the validity
and enforceability of the remaining provisions of this Agreement.

WAIVER: Failure by KMBS to enforce any provisions of this
Agreement or any rights hereunder, or failure to exercise any election
provided for herein, shall in no way be considered a waiver of such
provisions, rights, or elections, or in any way affect the party’s right to
later enforce or exercise the same or other provisions, rights, or
elections it may have under this Agreement

BUSINESS PURPOSE: Customer warrants and represents that the
equipment will be used for business purposes, and not for personal,
family, household purposes or other uses deemed illegal or infringing
on the copyrights of others.

INDEMNIFICATION: Customer shall bear all risk of theft, loss or
damage to all Equipment installed under this Agreement, which is not
caused, by KMBS employees or agents. Customer agrees to indemnify,
defend and hold harmless KMBS, its officers, directors, employees and
agents from all loss, liability, claims or expenses (including reasonable
attorneys’ fees) arising out of Customer’s use of the equipment,
including but not limited to liabilities arising from illegal use of KMBS
equipment as well as bodily injury, including death, or property damage
to any person, unless said injuries, death or property damage was
caused solely as the result of a negligent or intentional act or omission
by KMBS

ASSIGNMENT: Customer may not assign this Agreement, without
KMBS’ express written consent. In the event that KMBS assigns or
subcontracts any of its obligations under this Agreement, KMBS shall
remain primarily responsible to perform those obligations. Any claim or
defense Customer may have relating to those obligations must be
asserted only against KMBS and not its assignee. KMBS may assign,
without notice to Customer, any of its rights under this Agreement.

NOTICES: All notices required to be given under this Agreement shall
be in writing and shall be sent by U.S. first class mail to the parties as
follows: To Customer at the address listed on the front of this
Agreement and to KMBS, at 100 Williams Drive, Ramsey, NJ 07446,
Attention: Office of Direct Administration

ORIGINAL DOCUMENT: Customer further agrees (a) that facsimile
or electronic signatures shall be accepted as original signatures; and (b)
that this Agreement or any document created pursuant to this
Agreement, may be maintained in an electronic document storage and
retrieval system, a copy of which shall be considered an original. KMBS
may accept orders electronically from Customer pursuant to this
Agreement. Neither party shall raise any objection to the authenticity
of this Agreement or any document created hereunder, based on either
the use of a facsimile signature or the use of a copy retrieved from an
electronic storage system.

ENTIRE AGREEMENT: This is the entire Agreement between
Customer and KMBS and supersedes any proposal or prior agreement,
oral or written, or any other communications relating to maintenance
services for KMBS equipment and it may not be released, discharged,
changed, or modified except by an instrument in writing signed by a
duly authorized representative of each party. Customer agrees that
any Purchase Order or other documentation issued to KMBS covering
the equipment or maintenance is issued for purpose of authorization
and Customer's internal use only, and any terms and conditions
contained therein shall not modify or add to the terms and conditions of
this Agreement. This Agreement will not be effective until accepted by
an authorized representative of KMBS. Notice of acceptance is hereby
waived by Customer.
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The power of bizhub™ OP:
common architecture consolidates
multifunctional components to
improve performance and simplify
print/scan/copy/fax operation —
and bizhub Open API* aliows
more flexible integration with
future third-party software.

1C~202 Image Controller
option driven by the Emperon™
Print System, for powerful
contro! of printing through a
simple user interface.

High-speed 60 ppm output
to keep ahead of busy
workgroup document traffic
and maintain throughput
productivity, with robust
monthly duty cycle of up to
300,000 pages.

Fast, flexible scanning brings
information into your workflow
faster — with Scan-to-Email,
FTP, SMB, HDD, and the ability
to create compact PDF files for
faster processing and distribution.

User Box & security features
allow you to store and access
documents on the optional 40 GB
hard drive with industry-leading
functionality — plus User
Authentication, Account Track
and security enhancements

(ISO 15408 Certification).

Simitri® Polymerized Toner
to sharpen fine lines, make
text more legible, increase
halftone definition and enhance
edge detail.

7,600 sheet maximum paper
capacity {with options) lets you
work longer without re-loading
paper — and you can load up to
110 Ib. index stock in all paper
trays and output 11” x 17~
originals on 12” x 18" paper to

preserve borders and crop marks.

Super G3 Fax option to bring
together all your document
input and output in one central
bizhub tocation and eliminate
extra equipment.

Production-quality finishing
options for in-house printing:
saddle-stitch booklet-making,
tri-fold, z-fold, 50/100-sheet
stapling, 2/3-hole punching,
post-insertion of preprinted
covers and insert sheets.

bizhub
600

PageScope™ software

to speed workflow throughout
your organization — a total suite of
solutions for device management
and document control, including
new PageScope Job Spooler
for print queue management,
PageScope Data Administrator™
for enhanced addressing

and security functions, PageScope
Workware™ for personal
document management and more.

3-way tilting control panel
with large function keys and
simple touch-screen command
interface for comfortable,
intuitive operation.

Digital Printer/Copier/Scanner/Fax. Extraordinary value. Workhorse performance. Powerful print
control. Advanced security. High-output speed — up to one page per second. And high-productivity
options, including fax, finishing, booklet-making and software solutions. With bizhub 600, you get it all.

bizhub 600

bizhub 600
proudly joins
the bizhub
family — named
2005 Product
Line of the Year
by Buyers
Laboratory Inc.

The essentials of imaging




© 2006 KONICA MINOLTA BUSINESS
SOLUTIONS U.S.A.,, INC. All rights
reserved. Reproduction in whole or

in part without written permission

is prohibited. Konica Minolta and

The essentials of imaging are trademarks
of KONICA MINOLTA HOLDINGS, INC.
blzhub, Emperon, PageScope, and
Data Administrator are trademarks

of KONICA MINOLTA BUSINESS
TECHNOLOGIES, INC. Simitri is a
registered trademark of KONICA
MINOLTA BUSINESS SOLUTIONS.

All other brands and product names are
registered trademarks or trademarks of
their respective owners.

Design & specifications subject to
change without notice.

*Some functions may require options,
which may or may not be available at
time of launch.
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KONICA MINOLTA

KONICA MINOLTA

BUSINESS SOLUTIONS U.S.A., INC.

100 Wiliams Drive
Ramsey, NJ 07446

www.kmbs.konicaminolta.us

www.kmbs.konicaminolta.us/solutions

bizhub 600

TYPE:
Digital Printer/Copier/Scanner/Fax

IMAGING SYSTEM:
Simitri® Polymerized Toner

SCANNING SYSTEM:
CCD Line Sensor

PRINT/COPY SPEED

60 ppm (etter) 8-1/2" x 11"
portrait

49 ppm (letter) 8-1/2" x 11"
landscape

40 ppm (legal) 8-1/2" x 14"

34 ppm (ledger) 11" x 17"

MONTHLY DUTY CYCLE:
300,000 pages

PRINT/COPY RESOLUTION:
True 600 x 600 dpi; 1200 x 600 dpi
{emulation}

HALFTONE REPRODUCTION:
256 gradations

MEMORY:
512 MB (standard)
40 GB (optional HDD)

WARM-UP TIME:
4.5 minutes or less

FIRST COPY:
3.5 seconds or less

COPY QUANTITY
1 - 9,999 copies
{countdown, interrupt capability)

MAGNIFICATION:
Zoom range:

25 - 400%, 0.1% increments
Preset reduction:

79%, 77%, 656%, 50%
Preset enlargement:

121%, 129%, 156%, 200%

EXPOSURE MODES:
Auto, Text, Photo, Text/Photo,
Manual

ORIGINAL SIZE:
Up to 11" x 17" maximum

PAPER SIZE:
5-1/2" x8-1/2" t0 12" x 18"

PAPER WEIGHT:

16 Ib. bond to 110 Ib. index

Manual bypass: 13 Ib. bond to
110 Ib. index; specialty paper
{thick paper, OHP transparencies)

STANDARD PAPER SUPPLY:

1,500-sheet Paper Drawer
(letter-portrait)

1,000-sheet Paper Drawer
(letter-portrait)

500-sheet Universal Paper
Drawers (2)

100-sheet Intelligent Bypass

OPTIONAL PAPER SUPPLY:

4,000-sheet Large Capacity Tray
(letter-portrait)

4,000-sheet Large Capacity Tray
{up to 12" x 187

MAXIMUM PAPER CAPACITY:
7,600 sheets (total, with options)

DOCUMENT FEEDER:

Capacity: 100 sheets

Speed: up to 75 scans per minute
Original size: up to 11" x 17"
1-sided, 2-sided originals

Mixed Original Detection

POWER REQUIREMENTS:
120V, 60 Hz, 16.0 A

POWER CONSUMPTION:
1.92 KW {max.)

DIMENSIONS (W x D x H):
25-5/8" x 31-1/8" x 44-7/8"

WEIGHT:
488 bbs.

OPTIONS:

EK-701 USB 2.0/Paralle!
Interface Kit ({EEE 1284)

FK-502 Fax Kit (requires MK-701)

FS-504 Staple Finisher
{60-sheet capacity)

FS-505 Staple Finisher
(100-sheet capacity}

FS-602 Booklet Finisher

HD-603 Hard Disk Drive (40 GB)

IC-202 Image Controller

LU-401 Large Capacity Tray
{4000-sheet capacity, 81/2"x 11")

LU-402 Large Capacity Tray
(4000-sheet capacity,
up to 12" x 18"

MK-701 Fax Attachment Kit

PI-501 Post Inserter

PK-505 Punch Unit
(2/3-hole; for FS-504,
FS-505, FS-602)

SF-601 Shift Tray

ZU-602 Z-Fold Unit

PAGESCOPE APPLICATIONS:

Network & Device Management
PageScope Web Connection
PageScope Net Care
PageScope Network Setup
PageScope EMS Plug-Ins
PageScope NDPS Gateway
PageScope Data Administrator
PageScope Job Spooler

Document Workflow Management
PageScope Workware
PageScope Router

1C-202 Image Controller Option

TYPE:
Embedded

PROCESSOR:
Intel Celeron 400 MHz

MEMORY:
512 MB (standard)

NETWORK INTERFACE:

Ethernet 10-BaseT/100-BaseTX
(standard)

Parallel IEEE 1284 compatibility)
and USB 2.0 (with optional
EK-701 Interface Kit)

NETWORK PROTOCOLS:

TCP/IP, IPX/SPX, IPP (LPR/RTW
socket), Ethertalk, NDS/Bindery,
NetBEUI

SCANNING FUNCTIONS:
Scan-to-Email (with LDAP)
Scan-to-FTP

Scan-to-HDD (with optional HDD)
Scan-to-SMB (Scan-to-Desktop)

PRINT DRIVERS:

PostScript 3 driver:
Windows 98ME, NT4.0, 2000,
XP, Windows 2003 Server,
Mac OS 9.0 or later,
Mac OS X (10.2/10.3)

PCL6 (emulation) driver:
Windows 98ME, NT4.0, 2000,
XP, Windows 2003 Server

FK-502 Fax Option

COMMUNICATION LINE:
Public Switched Telephone Network
(PSTN)

COMPATIBILITY:
G3, Super G3

DATA COMPRESSION:
MH, MR, MMR, JBIG

MODEM SPEED:
33.6 kbps (max; auto fallback)

TRANSMISSION SPEED:
Less than 3 seconds per page

SCANNING SPEED:
Up to 75 sheets per minute

FAX RESOLUTION:

200 x 100 dpi

200 x 200 dpi

400 x 400 dpi

600 x 600 dpi

Text Photo (200 x 200 dpi)
Grayscale (200 x 200 dpi)
Super Grayscale (400 x 400 dpi)

FK-502 Fax Option Contintiea

MEMORY:
32 MB (standard)

FAX TRANSMISSION/RECEPTION SIZE:
Upto 11" x 17"

DIALING:

200 one-touch dialing locations
(standard)

400 (with HDD option)

BROADCAST:
600 destinations

OTHER FACSIMILE FUNCTIONS:
IP Relay Fax
PC Faxing

Available Print/Copy Functions*

Account Track
{up to 1,000 accounts)
APS/AMS
Auto Duplex, Stackiess
Auto/Manual/Photo Exposure
Auto Tray Switching
Black-White Reverse Image
Book Copy
Book Erase
Booklet Function
Box Function
{Copier, Reprint with setting
mode change, Resend}
Combined Copy Setting
2-in-1, 4-in-1) :
Copy Job Reserve {queue)
(51 jobs, including current job)
Cover Mode
Distribution Number and
Stamping
Energy Save Mode
Erase (Edge/Frame)
Face Up/Face Down Output
(selectable)
File Margin
Hole-Punching (2/3 hole)
Horizontal/Vertical Zoom Ratios
XY magnification)
Image Density Shift
Image Repeat
Image Reverse {mirror-image)
Image Rotation
Interrupt Mode
Job Memory (30 jobs)
Mixed Original Detection
{letter/legal)
OHP Interleave
Original Position Adjustment
Page Insertion
Proof Copy
Separate Scanning
Sleep Mode Recovery
Stapling
(single, multti-position, center)
Text, Photo, Text/Photo,
Dot Matrix Modes
Zoom

Item #: 600SS
08/06
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STEP 1: DOCUMENT HANDLING OPTIONS (Required) STEP 5: ADDITIONAL OPTIONS
Select one of the following: O HD-504 40 GB Hard Disk Drive*
O 0C-502 Original Cover (For copy, print and scan functions)
O DF-605 Reversing Document Feeder *Mlnlmf/n] 832 MB memory upgrade recommended
to optimize system performance.
STEP 2: OUTPUT OPTIONS (Required) QO $C-504 Security Kit
Select one of the following: (Encrypts data stored on the hard disk drive)
(O NONE O FK-503 Fax Kit
O JS-502 Job Separator Tray (Includes advanced scanning functions}
- O ML-502 Fax Multi Line (Requires fax option)
O FS-508 Base Finisher (Dual Line Option)
STEP 3: FINISHER OPTIONS O SP-501 Stamp Unit (Requires fax option+ DF-605)
O NONE (Transmission Marker Stamp)
(O Spare TX Marker Stamp 2
O ?IITI'-GS(()): (:AUt_'I:’;t T':;y (Refill for SP-501 Stamp Unit)
O aoin 2 O EK-502 Local Interface Kit EK-502
O PU-501 Punch Unit (Enables printing through IEEE Parallel Connection)
O 8D-502 Saddle Stitcher O EM-303 32 MB Expanded Memory Unit
{Memory upgrade)
STEP 4: PAPER SUPPLY/CABIN D OPTIONS
/e E_T STAND O O EM-304 64 MB Expanded Memory Unit
O PG-102 Paper Feed Cabinet (Memory upgrade)
{One Universal PaperDrawer/-550 sheets + Storage Drawer) O EM-305 128 MB Expanded Memory Unit
(O PC-202 Paper Feed Cabinet (Memory upgrade)
(Two Universal Paper Drawers/550 + 550 sheets)
O PC-402 Large Capacity Cabinet (2,750 Sheets; Letter-C only)
O DK-501 Copy Desk (2-drawer height cabinet)
0OG-502 . .
Qriginal Cover ML-502 Fax Multi Line
or _
[OoE | FK-508 Fax Kit
DF-605 Reversing
Document Feeder SP-501 Stamp Unit
MT-501 SD-502
Mailbin Kit Saddle PU-501 [_—_'
Stitcher Punch Kit JS-502 Job [] Spare TX Marker Stamp 2
- Separator Tray
iEH] EM-303 32 MB
!,._ N 4,... . _L T I—- Expanded Memory Unit
]
= i EM-304 64 MB
IO oy b )
:\\\\\\l g rwi . \\\\\[ : r{l —— — Expanded Memory Unit
N f Al
\\\\\\\} B \\\\\\\} g R J = i) EM805 128 MB
‘\\\\ N : : % 1\\\ AN : : } Expanded Memory Unit
~_ ~oA
oy b NN
~hg ~Ag HD-504 40 GB
| 41 [ _1 FS-508 Hard Disk Drive
| : | Base —] ]|
i | = ) i
o L m,ﬂ' Finisher |____] Umvegssag g;%v;?sr  — —D SC-504 Security Kit
OT601 e Shers =—n EK:602 Local Interface Kit
Output Tray
DK-501 PC402 PC202 PC-102 Paper Feed Cabinet
Copy Desk Large Gapacity Cabinet 2-Way Paper Feed Cabinet plus Storage Drawer
 —  — E=——uo f=—————no
f=————no  —
) ) |9 ) Y | ) )
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Accessory Opiions for bizhub 350/250/200 Di
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bizhub 350  bizhub 250 bizhub 200

ACCESSORIES ITEM NO. DESCRIPTION 4040311 4041311 4042311 NOTES
DOCUMENT HANDLING OPTIONS (One of the following is required)
0C-502 4599225 Original Cover ° [ 4 ®
DF-605 4344712 Reversing Document Feeder [ ] ® [ ] 80-sheet capacity: Up to 70 opm
QOUTPUT OPTIONS (One of the following is required)
- None ® [ ®
JS-502 4347711 Job Separator Tray [ ] [ ] [ ] Separates output;
Cannot be installed if FS-508 is installed
FS-508 4349712 Base Finisher ® [ ] [ ] Finisher must be installed to support
finisher options.
FINISHER OPTIONS (One of the following is required)
— None [ ] [ ] [ ]
OT1-601 4625241 Qutput Tray [ ] ® Adds third tray to FS-508 finisher;
used to separate print, copy and fax output
MT-501 4510712 Mailbin Kit ® [ ] ® Requires FS-508;
Cannot be mounted if SD-502 is installed.
PU-501 4512812 Punch Unit [ ] ® Requires FS-508; Provides 2/3-hole punch
SD-502 4511811 Saddle Stitcher [ L} L] Requires FS-508;

Cannot be mounted if MT-501 is installed.

PAPER SUPPLY OPTIONS (Al models include two universal drawers, each with a 550 sheet paper capacity and a 150-sheet multi bypass tray)

= None ® ® [
PC-102 4061112 Paper Feed Cabinet (Universal 550-sheet ® ® ® Increases paper capacity to 1,800 sheets
paper drawer + storage drawer) Adds 550 sheets to standard paper supply.
PC-202 4061212 2-Way Paper Feed Cabinet ® [ L4 Increases paper capacity to 2,350 sheets
(Universal, Two 550-sheet paper drawers) Adds 1,100 sheets to standard paper supply.
PC-402 4061313 Large Capacity Cabinet [ ] L] Increases system to maximum paper
(Letter-C, 2,750-sheet drawer) capacity of 4,000 sheets.
Adds 2,750 sheets to standard paper supply.
PRINTER/COPIER STAND OPTION
DK-501 4348011 Copy Desk ® ® L] Required when no additional paper drawers
are installed to bring device to operational height.
MEMORY UPGRADE OPTIONS
EM-303 4551641 32 MB Expanded Memory [ ] [
EM-304 4551651 64 MB Expanded Memory [ J [ [ J
EM-305 4551661 128 MB Expanded Memory ] L] ]
HD-504 4599461 40 GB Hard Disk Drive o L] [ Required to support Scan-to-HDD, Image
Setting functions and to program up to § Copy
Jobs; Provides added memory. Minimum
32 MB memory upgrade recommended
to optimize system performance.
PRINT CONTROLLER OPTIONS
EK-502 4590481 Local Interface Kit {IEEE Parallel) L] [ [ Enables local printing
FAX OPTIONS
FK-503 4551613 Fax Kit . . | J 33.6 Kbps faxing plus additional scanning
capabilities
ML-502 4551621 Fax Multi Line L] [ L] Adds dual 33.6 Kbps line for faxing;
Requires FK-503
SP-501 4614506 Stamp Unit L] ° L] Sarne as bizhub Di3510-2010 Series;
Stamps originals scanned for faxing
— 4614511 Spare TX Marker Stamp 2 ] L] [ ] Same as bizhub Di3510-2010 Series;
: Replacement stamp for stamp unit.
OTHER OPTION
SC-504 4599444 Security Kit [ [ ] ] Encrypts data stored on the hard disk drive.
CONSUMABLE YIELDS
bizhub 200  bizhub 250 bizhub 350
CONSUMABLE ITEM NO. DESCRIPTION UPTO 60K UP TO 120K UP TO 150K NOTES
Toner TN-211 8938413 Polymerized Toner for 20- & 25ppmengines  ® ® — 17,500 Yield (6% coverage)
Toner TN-311 8938402 Polymerized Toner for 35-ppm engine - - [ 17,500 Yield (6% coverage)
Devetoper DV-310 8938451 Developer 65KYield 80KYield 100KYield (6% coverage)
Bg%%onduotor 4068612 Drum Unit DR-310 66KYield 80K Yield 100K Yield
Staples MS-6D 4623361 Staple Kit for FS-508 ® [ [ ] Same as Di3510-2010 Series
(5,000 staples/cartridge x 3) FN-117 Staples.
Staples MS-2C 4599161 Stagle Kit for SD-502 L] ® L] Same as Di3510-2010 Series
(2000 staples/cartridge x 4) SK-1 Saddle Kit Staples

\
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bizhub 421 PRINTER_ COPIER_ SCANNER_ FAX_

SLEEK DESIGN, HIGH SPEED AND SUPERIOR PRODUCTIVITY. With high-speed 42 ppm output,
high-volume monthly duty cycle and enhanced security protection for sensitive documents in
the digital era, the bizhub® 421 is designed to power up your productivity while controlling costs.
lts sleek styling, small footprint and hidden cables give you a central document resource that
looks good from any angle—and gives everyone fast access fo its superb print/scan
performance. You'll also have fast 70 opm scanning to multiple destinations, modular finishing
options for in-house printing, plus fax, connectivity and software options for a right-size solution
that can grow with your business.

business_by design

The essentials of imaging
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HIGH-SPEED 42 PPM OUTPUT IN
HIGH-RESOLUTION B&W

HIGH-VOLUME 150,000 PAGE-PER-MONTH
DUTY CYCLE

SIMITRI® POLYMERIZED TONER FOR MORE
FINE DETAIL

POWERFUL EMPERON® PRINT SYSTEM,
PCL/PS EMULATION*

WINDOWS VISTA SUPPORT WITH NATIVE
XPS INTERPRETER AND DPWS PROTOCOL
FOR IMPROVED NETWORK CONNECTIVITY

LARGE COLOR LCD TOUCH-SCREEN,
THUMBNAIL PREVIEW

70 OPM SCANNING, SIMULTANEOUS
BIZHUB SEND FUNCTION

5,650-SHEET MAXIMUM PAPER CAPACITY
(WITH OPTIONS)

STANDARD DUPLEXING, HEAVY STOCK
SUPPORT

MODULAR FINISHING OPTIONS: BOOKLETS,
STAPLING, HOLE-PUNCH

SUPER G3 FAX OPTION, OPTIONAL DUAL
LINE SUPPORT

ADVANCED SECURITY: BIOMETRIC &
HID CARD AUTHENTICATION OPTIONS

POWERFUL PAGESCOPE® SOFTWARE SUITE
SIMPLIFIES NETWORK MANAGEMENT

* Optional IC-207 Image Controller required for printing.




bizhub 421

General Specifications:

bs:{Mal
AU-101 Biometric Authentlcahon Unit, AU-201H HID Card Authentication Unit , DK-506 Desk/Storage Drawer, EK-703 USB Host Board (Local I/F Kit), FK-502 Fax Kit, F8-522 Buili-in Bage Finisher (50 sheets),
FS-523 Staple Finisher (50 sheets/includes RU-507 Relay Unit), HD-509 60GB Hard Disk Drive, [C-207 Image Controller, JS-502 Job Separator (requires OT-504), LU-203 Large Capacity Unit, ML-503 Fax Multi Line,

MT-502 Mail Bin Kit ffor FS-522), 0T-602 Qutput Tray ffor FS-522), PC-206 500-Sheet Universal x 2, PC-407 Paper Feed Cabinet (2,500 sheets), PU-501 Punch Kit Unit (for FS-522), SC-505 HDD Encryption Kit,
SD-507 Saddle Stitcher for FS-522), SP-501 Fax Stamp Kit, WT-502 Working Table

[

PCL6: Windows 2000, Windows XP Q—IomelProfessmnal), Windows Server 2003, Windows XP Professional x64, Windows Server 2003 x64, Windows NT 4.0, Windows Vista (x32, x64)
PS3: Windows 2000, Windows XP Home/Professional), Windows Server 2003, Windows XP Professional x84, Windows Server 2003 x64, Windows Vista (x32 x64)

XPS Wlndows Vista (x32, x64), Mac 05 9.2 (PPD File), Mac 08X 10.2, 10.3, 10.4, 10.5, Intel-based 10.4, 10.5" (print drive

OPTIONAL SOFTWARE: PageScope Workware

*IC-207 Image Controller required for printing.

“*May not be available at the time of launch.
e = 3
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e
IKONICA MINOLTA How to build a System for the bizhub 501/421 (From Start to Finish)
6/2008
START: bizhub 501/421 BASE UNIT STEP 4: PAPER SUPPLY/CABINET STAND OPTION
Comes standard with: Drum, Developer (1), DF-613, Duplex O PC407 Paper Feed Cabinet
Unit, 1,024 MB Memory (max.), Tray 1 (600 shegts), Tray 2 (2,500 sheets; Letter only)
(500 shests), intelligent Bypass (150 shests), Total Standard O PG-206 Paper Feed Cabinet
Paper Capacity: 1,150 sheets (5,650 max.) (2 x 500 sheets; Universal)
STEP 1: DOCUMENT HANDLING OPTIONS O LU-203 Large Gapacity Unit (2,000 sheets; Letter only)
@ DF-613 Reversing Document Feeder (Standard) (O DK-506 Copy Desk (2-drawer height cabinet with paper storage)
STEP 2: OUTPUT OPTIONS STEP 5: ANALOG FAXING OPTIONS
QO OT-504 Output Tray (Required if no finisher is purchased) O FK-502 Fax Kit (includes MK-708)
O J8-502 Job Separator Tray (Requires OT-504) O 8P-501 Stamp Kit (Requires fax option)
O ML-503 Fax Multi-Line Kit
STEP 3: FINISHER OPTIONS
@ Duplex Unit (Standard) STEP 6: CONTROLLER OPTION
O F$-523 Staple Finisher (includes RU-507) O 1C-207 Image Controller (Required for printing)
O FS-522 Base Finisher STEP 7: ADDITIONAL OPTIONS
O MT-502 Mailbin Kit | Garet O HD-509 60 GB Hard Disk Drive
QO SD-507 Saddle Stitcher —! bé combined {for enhanced copy, print and scan functions)
O PU-501 Punch Unit (2/3) QO S$C-505 HDD Encryption Kit
O OT4602 Output Tray O WT-502 Working Table
(O AU-101 Biometric Authentication Unit (Requires WT-502)
QO EK-703 USB Interface Kit
(OO AU-201H HID Card Authentication Unit (Available January 2009)
AU-201H HID Card
Authentication Unit
AU-101 Biometric
Authentication Unit
WT-602
MT-502 Working Table
Mailbin Kit — 1
SD-507 ML-503
Saddle PU-501 J8-502 Job DF-613 Reversing Fax Multi-Line Kit
Stitcher Punch Kit Separator Tray Document Feeder (Standard) (Optional)
N TS HD-509 60 GB
"1[ ’\\\\ "1| Hard Disk Drive
: NN R ~ : - - I |
T, I ] §C-505 HDD
: AN : L [ ] Encryption Kit (Opt.)
| | ~
S S ! 1G-207
; E 1[ E L 5335822 — | Controller
Lo L. L—- Finisher | S— N5 =
— FK-502 Fax Kit
FS$-523
OT-602 Console Finisher
Qutput Tray {Includes RU-507)
LI -
PC-407 Large Capacity Cabinet PC-206 Paper Feed Cabinet LU-203 Large Capacity Unit  DK-506 % Sheets
(2,500 sheets) (2 x 500 sheets) (2,000 sheets) Copy Desk
——7 — 1) —] —
=1 ——— -r
I — 1
= R T . B © =
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Accessory Options for bizhub 501/421 Digital Printer/Copier/Scanner/Fax KONICA MINOLTA ~
6/2008

ACCESSORIES ITEM RO. DESCRIPTION NOTES
BASE UNIT
bizhub 501 AORS011 bizhub 501 Digital Copier Includes: Drum, Developer (1), DF-613, Duplex Unit, 1,024 MB Memory (max.),

Tray 1 (600 sheets), Tray 2 (500 sheets), Intelligent Bypass (150 sheets),

Total Standard Paper Capacity: 1,150 sheets (5,650 max.)
bizhub 421 AORB011 bizhub 421 Digital Copier Includes: Drum, Developer (1), DF-613, Duplex Unit, 1,024 MB Memory (max.),

Tray 1 (500 sheets), Tray 2 (600 sheets), Inteligent Bypass (150 sheets),
Total Standard Paper Capacity: 1,150 sheets (5,650 max.)

DOCUMENT HANDLING OPTIONS
DF-613 — Reversing Document Feeder (Standard)

OUTPUT OPTIONS (One of the following is required)

80 sheet capacity. Up to 70 oprm.

OT-504 AORAQY'1 Qutput Tray Cutput Tray only (Required when no finisher is purchased).
JS-502 4347711 Job Separator Tray Separates output. Not available with FS-522 or FS-523 (Requires OT-504).
F8-622 AOHNOY1 Base Finisher (Internal Type) Finishier must be instafed to support FS-522 options (Iinternal Finisher).
8623 AOPHX001 Staple Finisher (with Relay Unit) Includes RU-507 Relay Unit. Floor type finisher. Includes 2/3-Hole Punch & Stapling (Standard).
FS-522 FINISHER OPTIONS
OT-602 4625246 Qutput Tray Adds third tray to FS-522 finisher; used to separate print, copy and fax output.
MT-502 4510761 Mailbin Kit Requires FS-522; Allows for outputting documents in various trays.
Cannot be combined with SD-507.
PU-501 4512812 Punch Unit Requires FS-622; Provides 2/3-hole punch.
SD&07 AOPGW21 Saddle Stitcher Requires FS-522; Provides booklet making capability.

Cannot be combined with FS-622 Mailbin Kit.

PAPER SUPPLY OPTIONS (Both models include two universal drawers, each with a 500 sheet paper capacity and a 150-sheet multi bypass tray)
LU-203 AORQOY1 Large Capacity Unit {2,000 sheets)

PC-206 AGRCOY1 2\Way Paper Feed Cabinet
(Universal, Two 500-sheet paper drawers)

PC-407 AORCO11 Large Capacity Cabinet
(Letter, 2,500-sheet drawer)

Increases paper capacity to 5,650 sheets. Requires PC-206 or PC-407.
Increases paper capacity to 2,150 sheets. Adds 1,000 sheets to standard paper supply.

Increases system to ma)dmurgfaper capacity of 3,650 sheets.
Adds 2,500 sheets to standard paper supply.

PRINTER/COPIER STAND OPTION

DK-506 AORCOY3 Copy Desk Required when no additional paper drawers are installed to bring device to operational height.
ADDITIONAL OPTIONS
HD-509 AOPBWY1 60 GB Hard Disk Drive Required to support Scan-to-HDD and other functions.
See bizhub 501/421 Product & Sales Guide for details.

5C-505 AOPAWY1 HDD Encryption Kit Encrypts all data stored on HDD. Provides encryption priority and overwrite priority selections.
AU-101 AOSMWYO Biometrics Authentication Unit Compatible with C650, C550, C451 and C353, C253, C203.
WT-502 AO7TEWWO Working Table Reaquired for AU-101 Biometrics Authentication Unit; Compatible with C451, C550 and C650.
EK-703 AOP4WYA USB Interface Kit Required for local USB printing.
AU-201H 7640005064  HID Card Authentication Unit Compatible with C650, C550, C451 and C358, C258, C203, C353F. (Available January 2009)
FAX OPTIONS
FK-502 15LBX004 Fax Kit 338.6 Kbps faxing. Includes MK-708 Mount Kit.
SP-501 4614508 Stamp Kit Successtul fax transmissions are marked (Stamped).
ML-603 7640X024 Fax Multi-Line Kit Adds second line to bizhub 501/421. Kit includes dual Line and fax board FK-502.
CONTROLLER OPTION
IC207 ACP80Y1 Image Controller Adds PCL 6/PS 8 emulation, XPS (XML Page Specification) printing capability.
CONSUMABLE YIELDS
CONSUMABLE {TEM NO. DESCRIPTION NOTES
Toner TN-511 024E Simitri® Polymerized Toner 32.2K Yield (6% coverage)
Developer DV-511 024G Developer 250K Yield (6% coverage) bizhub 501/421
Photoconductor 024K Drum Unit 250K Yield (6% coverage) bizhub 501/421
Staples M&5D 4623361 For FS-523 and FS-522 Finishers

(6,000 staples/cartridge x 3)
Staples MS-2C 4599161 For Saddle Stitcher Kit SD-507

{2,000 staples/cartridge x 4}
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hizhub 501 PRINTER_ COPIER_ SCANNER_ FAX_

DESIGN THAT TAKES PRODUCTIVITY TO A HIGHER POWER. Power your printing, speed your
output, transform your workflow and enhance your security—all while controlling your costs and
growing your business. That's the beauty of bizhub®, the total document solution from Konica
Minolta. The high-speed bizhub 501 is designed to move information faster from a central
document resource with sleek styling, small footprint-and hidden cables for center-office
placement. And with 50 ppm print/copy output, 70 opm scanning speed, plus modular finishing,
fax, connectivity and software options to custom-fit every environment, you'll have a right-size
solution for any-size business.

business_by design

The essentials of imaging
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HIGH-SPEED 50 PPM QUTPUT IN
HIGH-RESOLUTION B&W

HIGH-VOLUME 175,000 PAGE-PER-MONTH
DUTY CYCLE

SIMITRI® POLYMERIZED TONER FOR MORE
FINE DETAIL

POWERFUL EMPERON® PRINT SYSTEM,
PCL/PS EMULATION*

WINDOWS VISTA SUPPORT WITH NATIVE
XPS INTERPRETER AND DPWS PROTOCOL
FOR IMPROVED NETWORK CONNECTIVITY

LARGE COLOR LCD TOUCH-SCREEN,
THUMBNAIL PREVIEW

70 OPM SCANNING, SIMULTANEOUS
BIZHUB SEND FUNCTION

5,650-SHEET MAXIMUM PAPER CAPACITY
(WITH OPTIONS)

STANDARD DUPLEXING, HEAVY STOCK
SUPPORT

MODULAR FiNISHING OPTIONS: BOOKLETS,
STAPLING, HOLE-PUNCH

SUPER G3 FAX OPTION, OPTIONAL DUAL
LINE SUPPORT

ADVANCED SECURITY: BIOMETRIC &
HID CARD AUTHENTICATION OPTIONS

POWERFUL PAGESCOPE® SOFTWARE SUITE
SIMPLIFIES NETWORK MANAGEMENT

* Optional IC-207 Image Conlrolier required for printing.




bizhub 501

PRINTER COPIER_ SCANNER FAX

CONNECT_COMMUNICATE_CONTROL _

General Specifications: |

TONER TYPE:

ADpr Al Uit A

0P110Ns AU-101 Biometric Authentication Unit, AU-201H HID Card Authentication Unit , DK-506 Desk/Storage Drawer, EK-703 USB Host Board (Local [/F Kit), FK-502 Fax Kit, FS-522 Buift-in Base Finisher (50 sheets),
FS-523 Staple Finigher (50 sheets/includes RU-507 Relay Unit), HD-509 60GB Hard Disk Drive, 1C-207 Image Controlier, JS-502 Job Separator (requires 07-504), LU-203 Large Gapacity Unit, ML-503 Fax Mutti Line,
MT-502 Mait Bin Kit (for FS-522), 0T-602 Qutput Tray tfor FS-522), PC-206 500-Sheet Universal x 2, PC-407 Paper Feed Cabinet (2,500 sheets), PU-501 Punch Kit Unit (for FS-522), SC-505 HDD Encryption Kit,

SD-507 Saddle Stitcher for FS-522), SP-501 Fax Stamp Kit, WI-502 Working Table

AVAILABLE SCAN FUNCTIONS:

FAXTRANSMISSID| Appr
FAX EXPOSURE MODES: Text Text/Photo, Photo, Dot Matrix

~
bz Emperon® Print System:*

PCLG Wndows 2000. Wndows XP (I-Iome/Professnonal) Windows Server 2003, Windows XP Professional x64, Windows Server 2003 x64, Windows NT 4.0, Windows Vista (x32, x64)

PS3: Windows 2000, Windows XP (Home/Professional), Windows Server 2003, Windows XP Professional x64, Wndows Server 2003 x64, Windows Vista (x32, x64)
XPS: Windows Vsta 32, x64), Mac 0S 9. 2 PD Filg), Mac 0SX 10.2, 10.3, 10.4, 10.5*, Intel-based 10.4, 10.5* {print drive

1
TCP/P, IPX/SPX leTalk therTalk,LPR SMB LPD Netware (4.x, 5, 6), Pserver, N Printer, NDPS, PP 1.1, SMTF, POP3, L DAP, SSL, SNMP, HTTP/HTTPS, IPv6, DPWS (WSD)

OPTIONAL SOFTWARE:

PaneScope Workware

*1G-207 Image Controller required for printing.
*May not be available at the time of launch.

f————"
| ———
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KONICAMINOLTA  bizhub ,Qq, & Simitri %, bizhub@care e
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bizhub 501/421

How to build a System for the bizhub 501/421 (From Start to Finish)

6/2008

-

START:

STEP 1:

STEP 2:

STEP 3:

bizhub 501/421 BASE UNIT STEP 4: PAPER SUPPLY/CABINET STAND OPTION
Comes standard with: Drum, Developer (1), DF-613, Duplex (O PC-407 Paper Feed Cabinet
Unit, 1,024 MB Memory (max.}, Tray 1 (500 sheets), Tray 2 (2,500 sheets; Letter only)
(500 sheets), Intelligent Bypass (750 sheets), Total Standard O PC-206 Paper Feed Cabinet
Paper Capacity: 1,150 sheets (5,650 max.) (2 x 500 sheets; Universal)
DOCUMENT HANDLING OPTIONS O LU-203 Large Capacity Unit (2,000 sheets; Letter only)
@ DF-613 Reversing Document Feeder (Standard) O DK-506 Gopy Desk (2-drawer height cabinet with paper storage)
OUTPUT OPTIONS STEP 5: ANALOG FAXING OPTIONS
O OT-504 Output Tray (Required if no finisher is purchased) O FK-502 Fax Kit (includes MK-708}
O J8502 Job Separator Tray (Requires OT-504) O 8P-501 Stamp Kit (Requires fax option)
O ML-503 Fax Multi-Line Kit
FINISHER OPTIONS
@ Duplex Unit (Standard) STEP 6: GCONTROLLER OPTION
(O FS-523 Staple Finisher (includes RU-507) O 1C-207 Image Controller (Required for printing)
O FS-522 Base Finisher STEP 7: ‘ADDITIONAL OPTIONS
O MT-502 Mailbin Kit Cannot O HD-509 60 GB Hard Disk Drive
O SD-507 Saddle Stitcher — 06 combined (for enhanced copy, print and scan functions)
O PU-501 Punch Unit 2/3) (O $C-505 HDD Encryption Kit
O 014602 Output Tray O WT-502 Working Table
O AU-101 Biometric Authentication Unit (Requires WT-502)
QO EK-703 USB Interface Kit
(O AU-201H HID Card Authentication Unit (Available January 2009)
AU-201H HID Card
Authentication Unit
AU-101 Biometric
Authentication Unit
WT-502
MT-502 Working Table
Mailbin Kit i —
SD-507 ML-503
Saddle PU-501 JS-502 Job DF-613 Reversing Fax Mutti-Line Kit
Stitcher Punch Kit Separator Tray Document Feeder (Standard) (Optional)
‘‘‘‘‘‘ HD-509 60 GB
- . = \ Hard Disk Drive
: \\\\ \\\ \\\ : ‘l B =) o |
PN NN =T SC-506 HDD
RSN | I I [ ] Encryption Kit (Opt.)
| NN ! et
| <~ Nd | ]
| [N |
S f S | 8 1C-207
| I 1 I || Fes22 ] Image Controller
: | ‘l 1 Base
== —-— — Finisher
FS523
OT-802 Console Finisher
Qutput Tray (includes RU-507)
L1
PC-407 Large Capacity Cabinet ~ PC-206 Paper Feed Cabinet 11203 Large CapacityUnit  DK-506 500 Sheets
(2,500 sheets) (2 x 500 sheets) (2,000 sheets} Copy Desk
——— ——— L | | \amas—
1 —— -r
| I
L™ == : . S_\l_ ________ l-f e } LY Tl =]
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Accessory Options for bizhub 501/421 Digital Printer/Copier/Scanner/Fax KKONICA MINOLTA ~~
6/2008

ACCESSORIES ITEM NO. DESCRIPTION NOTES
BASE UNIT
bizhub 501 AOR5011 bizhub 501 Digital Copier Includes: Drum, Developer (1), DF-613, Duplex Unit, 1,024 MB Memory (max.),

Tray 1 (500 sheets), Tray 2 (500 sheets), Inteliigent Bypass (150 sheets),

Total Standard Paper Capacity: 1,180 sheets (5,650 max.)
bizhub 421 AOR6011 bizhub 421 Digital Copier Includes: Drumn, Developer (1), DF-613, Duplex Unit, 1,024 MB Memory {max.),

Tray 1 (500 sheets), Tray 2 (500 sheets), Intelfigent Bypass (150 sheets),
Total Standard Paper Capacity: 1,150 sheets (6,650 max.)

DOCUMENT HANDLING OPTIONS

DF-613 -

Reversing Document Feeder (Standard)

80 sheet capacity. Up to 70 opm.

QOUTPUT OPTIONS (One of the following is required)

O1-504 AORAOY1 Output Tray Qutput Tray only (Required when no finisher is purchased).
JS-502 4347711 Job Separator Tray Separates output. Not available with FS-522 or FS-523 (Requires OT-504).
FS-522 AOHNOY1 Base Finisher (Internal Type) Finisher must be installed to support FS-522 options (intemal Finisher).
F&-623 AOPHX001 Staple Finisher (with Relay Unit} Includes RU-507 Relay Unit. Floor type finisher. Includes 2/3-Hole Punch & Stapling (Standard).
FS-522 FINISHER OPTIONS
OT-602 4625246 Output Tray Adds third tray to FS-522 finisher; used to separate print, copy and fax output.
MT-502 4510761 Mailbin Kit Requires FS-522; Allows for outputtlng documents in various trays.
Cannot be combined with SD-507.
PU-501 4512812 Punch Unit Requires FS-522; Provides 2/3-hole punch.
SD-607 AOPGW21 Saddle Stitcher Requires FS-522; Provides booklet making capability.

Cannot be combined with FS-522 Mailbin Kit.

PAPER SUPPLY OPTIONS (Both models include two universal drawers, each with a 500 sheet paper capacity and a 150-sheet multi bypass tray)

LU-203 AORS0Y1 Large Capacity Unit (2,000 sheets) Increases paper capacity to 5,650 sheets. Requires PC-206 or PC-407.

PC-206 AORCOY1 2-Way Paper Feed Cabinet Increases paper capacity to 2,160 sheets. Adds 1,000 sheets to standard paper supply.
{Universal, Two 500-shest paper drawers)

PG407 AORCO11 Increases system to maximum paper capacity of 3,660 sheets.

Large Capacity Cabinet
(Letter, 2,500-sheet drawer)

Adds 2,500 sheets to standard paper supply.

PRINTER/COPIER STAND OPTION

DK-506 AORCOY3 Copy Desk Required when no additional paper drawers are installed to bring device to operational height.
ADDITIONAL OPTIONS
HD-508 AOPBWY1 60 GB Hard Disk Drive Required to support Scan-to-HDD and other functions.
See bizhub 501/421 Product & Sales Guide for details.

8G-505 AOPAWY1 HDD Encryption Kit Encrypts all data stored on HDD. Provides encryption priority and overwrite priority selections.
AU-101 AQSMWYO Biometrics Authentication Unit Compatible with C650, C550, C451 and G353, C253, C203.
WT-502 AO7EWWO Working Table Required for AU-101 Biometrics Authentication Unit; Compatible with C451, C550 and C650.
EK-703 AQPAWY1 USB Interface Kit Required for local USB printing.
AU-201H 7640005064  HID Card Authentication Unit Compatible with C650, C550, C451 and G353, €253, C203, C353P. (Available January 2008)
FAX OPTIONS .
FK-802 151.BX004 Fax Kit 338.6 Kbps faxing. Includes MK-708 Mount Kit.
SP-501 4614506 Stamp Kit Successful fax transmissions are marked (Stamped).
ML-E03 76404024 Fax Mutti-Line Kit Adds second line to bizhub 501/421. Kitincludes dual Line and fax board FK-502.
CONTROLLER OPTION
IC207 AOPBOY1 Image Controller Adds PCL 6/PS 3 emulation, XPS (XML Page Specification) printing capability.
CONSUMABLE YIELDS
CONSUMABLE TEM NO. DESCRIPTION NOTES
Toner TN-511 024E Simitri® Polymerized Toner 32.2K Yield (6% coverage)
Developer DV-511 024G Developer 250K Yield (6% coverage) bizhub 501/421
Photoconductor 024K Drum Unit 250K Yield (6% coverage) bizhub 501/421
Staples MS-5D 4623361 For FS-623 and F§-522 Finishers

(5,000 staples/cartridge x 3)
Staples MS-2C 4599161 For Saddle Stitcher Kit SD-507

(2,000 staples/cartridge x 4)




. CONTRACT NO. 08-84-252

SPECIFICATIONS

ITEM NO 7: HIGH VOLUME MUI.TIFUNCTION PHOTOCOPIER

SPEED:
MONTHLY VOLUME:

. DUPLEXING:

MAXIMUM ORIGINAL SEZE: -
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL

" STAPLER SORTER:

COPIER RESOLUTION:
PAPER CAPACTTY:.

. MARGIN SHIFT:
AUTOMATIC PAPER SELECTION:

NETWORK PRINTER MULTIFUNCTION MODE

" . SCANNER MULTIFUNCTION MODE:

FACSIMILE MULTIFUNCTION MODE:
COPIER MEMORY:

. PRINTER MEMORY:

80 (CPM)

. UP TO 350,000 PAGES -
. AUTOMATIC (1:2,2:2, 2 1) 50 SI-IEET

CAPACITY

117 X17”

11”7 X 17"

25% TO 400%

20 BIN STAPLE SORTER, 50 SHEETS
PER BIN/STAPLE UP TO 50 SHEETS;

OR FINISHER TO STAPLE UP TO 50 SHEETS
600 X 600 dpi

6,000 SHEETS
YES :
YES

YES

YES

" NO

32MB
32MB

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

. SPEED:
MONTHLY VOLUME:

ESTIMATED COLOR COPIES PER MONTH:

DUPLEXING:
CAPACITY

: MAXIMUM ORIGINAL SIZE:

MAXIMUM OUTPUT SIZE:

ZOOM:
* RDF, RADF OR EQUAL: .
- PAPER CAPACITY:
- BYPASS: '

STAPLER SORTER:

" COLOR RESOLUTION:
- PRINTER MEMORY:

NETWORK PRINTER MULTIFUNCI'ION MODE:
SCANNER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE:

* ITEM NOQ 8: COLOR MULTIFUNCTION I’HO_TOCOPIER
. 30(CPM) -

UP TO 30,000 SHEETS
7,500

"ESTIMATED BLACK AND WHITE COPIES PER MONTH:7,500

AUTOMATIC (12,22, 2: 1) 30SHEET

117 X 17"
11 X17"
50% TO 200%

~YES

2,000 SHEETS

- 1SHEET

10 BIN STAPLER SORTER, 10 SHEE’IS PER

~ BIN/STAPLE UP TO 10 SHEETS

600 X 600 dpi
512MB
YES
YES

YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE
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KONICA MINOLTA

PRINT

FAX copy

PRINT, COPY, SCAN, FAX — WITH BIZHUB PRODUCTIVITY.

It's the centra document resource your business deserves. Not a desktop unit that |
slows you down, but a distribution workhorse — built to keep pace with the rising
flow of information in today’s networked world. The bizhub™ 161f gives you built-in
PCL printing, high-quality copying and high-volume fax capabilities in a single
space-saving unit that lets you eliminate redundant equipment. Color TWAIN scanning,
to scan and digitize color originals as easily as B&W. Super G3 fax, with advanced
transmission and reception features. Plus a complete PageScope™ software suite to
help you manage multiple documents and devices more easily. You need it all - and
that’s why you need bizhub.

DO BUSINESS_BETTER

CONTROL_

‘wizhub 161f

» UPTO 16 PPM OUTPUT TO KEEP DOCUMENTS FLOWING

» BUILT-IN PCL PRINT CONTROL AND TWAIN COLOR SCANNING
» BUILT-IN SUPER G3 FAX FOR ALL-IN-ONE PRODUCTIVITY

» FAST, FLEXIBLE SCANNING TO EMAIL AND FTP

» SIMPLE PC CONNECTIVITY (USB1.1 OR IEEE 1284)

» SUPERIOR IMAGE QUALITY IN TEXT AND PHOTO MODES

» STANDARD 50-SHEET AUTO DOCUMENT FEEDER

» 760-SHEET MAXIMUM PAPER CAPACITY (WITH OPTION)

» COMPACT DESIGN WITH FRONT-ACCESS PAPER LOADING

» PAGESCOPE SOFTWARE FOR NETWORK MANAGEMENT




KONICA MINOLTA bizhub 161f

Advanced bizhub design. Small businesses and
branch locations, manufacturers and suppliers, financial
centers, medical clinics and service bureaus — every
busy office needs a bizhub that manages input, sharing
and output from a single location, at a cost you can afford.

One resource for all-in-one productivity. Right out of
the box, the bizhub 161 provides high-speed copying,
high-quality PCL printing, high-volume TWAIN color
scanning and built-in Super G3 fax — all the functions
you need to move information faster in more directions.

Fast, high-quality output. With output up to 16 ppm at
up to 1200 x 600 (equivalent) resolution and 16 ppm
copies of a single original at up to 600 x 600 dpi, the
bizhub 161f can make all your documents look more
professional — with exclusive Micro-Toning High-Grade
(MT-HG) imaging system for sharp fine detail and more
legible text.

Flexible scanning fo muitiple destinations. Scan-to-Email
with attached documents in TIFF or PDF file format lets
you share information more quickly — and Scan-to-FTP
allows you to transfer files to a server.

Built-in Super G3 fax. With 33.6 Kbps modem, the
bizhtib 161f can fransmit documents at less than 3 seconds
per page; optional Internet/PC Faxing enables you to
send faxes directly to PCs and T.37-compliant Internet
Fax devices.

Advanced facsimile functions. The bizhub 161f gives
you dedicated fax function keys, image mode fine-tuning
for fax reception quality, 215 autodialing keys to speed
outgoing transmissions, plus broadcasting, confidentiat
mailbox transmission/reception, F-Code support, timer
reception and more

Save time, save paper. The bizhub 161f saves time by
handling muttiple tasks simultaneously, So you can scan
while copying or scan while receiving print data from a
PC ~ and 2-in-1 or 4-in-1 storyboarding lets you save
paper by copying multiple originals on single sheets.

Standard auto document feeder. The bizhub 161f can
automatically feed up to 50 sheets — speeding the
process of loading, scanning and copying originals.

Compact design, easy access to paper and toner.
The compact dimensions of the bizhub 161f take up less
counter or floor space — and its design lets you load
paper, clear misfeeds and replace toner from the front,

Itern #: 161fSELL
07

760-SHEET MAXIMUM
PAPER CAPACITY,

IN ADDITION TO A STAN-
DARD 250-SHEET PAPER
TRAY UP 70 8-1/2" X 14)
AND 10-SHEET BYPASS
(ONE #10 ENVELOPE OR 5
OHP TRANSPARENCIES),
YOU CAN ADD AN OPTION-
AL 500-SHEET PAPER
CASSETTE TO HANDLE
LONG PRINT/COPY RUNS.

€ KOACAMNOUA
B8 Wob Gonoaction

[ (P
I

NETWORKING POWER
WITH PAGESCOPE™
SOFTWARE. PAGESCOPE
WEB CONNECTION GIVES
YOUR BIZHUB 161F ITS
OWN “WEBSITE" FOR
STATUS MONITORING —
AND PAGESCOPE NETWORK
SETUP ALLOWS 1T
ADMINISTRATORS TO
MANAGE MULTIPLE
BIZHUB AND QTHER
MiB-COMPLIANT DEVICES
FROM A SINGLE POINT.

A GONTROL PANEL
ANYONE GAN OPERATE.
EVEN FIRST-TIME
USERS OR TEMPORARY
EMPLOYEES WILL
UNDERSTAND THE
LARGE FUNCTION

KEYS AND SIMPLE,
INTUITIVE MENUS OF
THE BIZHUB 161F,

Office imagery courtesy of Knoll, nc.

© 2007 KONICA MINOITA BUSINESS SOLUTIONS
US.A, INC. All rights reserved. Reproduction in
whole or in part without written permission is
prohibited. Konica Minolta and The essentials of
imaging are trademarks of KONICA MINOLTA
HOLDINGS, INC. bizhub and PageScope are
trademarks of KONICA MINOLTA BUSINESS
TECHNOLOGIES, INC. A other brands and product
names are registered or trademart
of their respective owners.

Design and specifications are subject i change
without notice.

Some functions may require options, which may o
may not be avaitable at time of launch.

KONICA Mmom\é

KONICA MINOLTA

BUSINESS SOLUTIONS U.S.A,, INC.
100 Williams Drive

Ramsey, NJ 07446
www.kmbs.konicaminolta.us
www.konicaminolta.us/solutions
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KONICA MINOLTA How to Buiid a bizhub 160/161T System (from stari io finish)

1

4 )

STEP 1:DOCUMENT HANDLING OPTIONS STEP 5: FAX
(Choose One) O bizhub 161f only
O 0C-508 Original Cover {Not an available option on other models)
O DF-501 Automatic Document Feeder
(Standard on bizhub 1611) STEP 6: SCAN OPTION

O SU-5B02 Scanner Unit bizhub 161fony)
STEP 2: PAPER SUPPLY OPTION

(250-sheet universal tray + 10-sheet bypass standard) STEP 7: MISCELLANEOUS
O PF-501 Paper Feed Unit O Mechanical Counter (Standard)
(500 letter-size sheets)
STEP 8: CONSUMABLES

STEP 3: MEMORY UPGRADE OPTION

O Toner Cartridge
O EM-101 32 MB Expansion Memory

O Drum Cartridge
STEP 4: PRINTER CONTROLLER OPTIONS

O NGC-501 Network Card
(bizhub 161f oniy)

O 64 MB PCL Printer Memory
(bizhub 161f only)

O 128 MB PCL Printer Memory
(bizhub 161f only}

DF-601 Auto
Document Feeder

(Std. on bizhub 1611) | [ — =

Original Cover ——"""p——————=x |

Base Machine F/’" { } \\

{ ]

EM-101 32 MB

DIIID Expansion Memory

NC-501 Network Card D
(bizhub 161f only) |
\J

ooog

64 MB Controller Memory
Upgrade (bizhub 161f oniy)
_ Fax 128 MB Controller Memory
(b'zg‘;i’l; 61f L] [WENENN| (50006 (bizhub 161f only)
~
SU-502 Scanner Unit | l | mesmE | Mechanicat Counter
Option (bizhub 161f only)
n
PF-501
Paper Feed Unit




bizhub 160/161f
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Accessory Options for bizhub 160/161f Digital Printer/Copier/Scanner/Fax

KONICA MINOLTA

4 N

bizhub 160 bizhub 161f
GDI Printer/Copier PCL Alin-One

ACCESSORIES ITEM NO. DESCRIPTION 4980561 4980501 NOTES
DOCUMENT HANDLING OPTIONS (Choose One)

0C-503 1383719 Original Cover L Std. ADF

DF-501 1382711 Automatic Document Feeder L Std.

PAPER SUPPLY OPTION (250-sheet universal tray + 10-sheet bypass standard)

PF-501 4516711 Paper Feed Unit (etter-size) L] ®
MEMORY UPGRADE OPTION
EM-101 1383801 32 MB Expansion Memory e ® Same as bizhub 180
PRINTER CONTROLLER OPTIONS
NGC-501 1383711 Network Card bizhub 161fonly
64 MB 7640001040 Controller Memory Upgrade ~ bizhub 161fonly;
Compeatible with bizhub 180
128 MB 7640001041 Controller Memory Upgrade bizhub 161fonly;
Compatible with bizhub 180
FAX
Standard on bizhub 161f bizhub 161f only
SCAN OPTION
SU-502 1383701 Scanner Unit bizhub 161fonly. Same as bizhub 180
MONTHLY VOLUME
Up to 16,000
CONSUMABLE YIELDS
Consumable Item No. Yield
Toner Cartridge 4518605 5,000/cartridge
. Drum Cartridge 4519601 16,000/cartridge
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bizhub 200 PRINTER COPIER_ SCANNER_ FAX_

A BIZHUB THAT’S JUST RIGHT FOR YOUR BUSINESS. For smali and mid-sized offices, the
challenge is simple: getting all the document power you need, at a cost you can afford. The
bizhub™ 200 is designed to do just that — with 20 ppm output, built-in print control, and fast,
flexible scanning that can move information faster to more destinations. You'll also have
modular auto finishing options for in-house, on-demand productivity — plus high-volume fax
option for all-in-one functionality to efiminate redundant or underutilized equipment. New security
enhancements deliver hest-in-class protection to safeguard essential data and guard against
unauthorized access. And a complete suite of PageScope™ software helps you manage
devices and documents — S0 your business keeps growing.

- oot

| business_by design |

The essentials of imaging

v

20 PPM OUTPUT FOR HIGH-VOLUME
PRODUCTMITY

60,000 PAGE-PER-MONTH MAXIMUM
DUTY CYCLE

EMPERON™ PRINT SYSTEM, BUILT-IN
PRINT CONTROL

FLEXIBLE SCANNING TO EMAIL, FTP,
SMB (DESKTOP)

SCAN-TO-HDD ON OPTIONAL 40 GB HARD
DISK DRIVE

ADVANCED SECURITY FOR HDD,
PRINTING, ACCESS

1S0 15408 CERTIFICATION

MODULAR FINISHING OPTIONS,
BOOKLET-MAKING

4,000-SHEET MAXIMUM PAPER CAPACITY
WITH OPTIONS

SUPER G3 FAX OPTION, OPTIONAL
DUAL-LINE SUPPORT

PAGESCOPE SOFTWARE FOR
NETWORK MANAGEMENT

Fp




bizhub 200

General Specifications

PAGESCOPE APPLICATION:

Emperon Print System (standard):

PRINTER _COPIER_SCANNER _FAX_

CONNECT_COMMUNICATE_CONTROL .
_—

FK-503 Fax Option Specifications

MEMORY.

OTHER FACSIMILE FUNCTIO!

1P Address Faxing, 1P Relay Fax, PC Faxing

IKONICA MINOLTA

KONICA MINOLTA

BUSINESS SOLUTIONS U.S.A,, INC.
100 Williams Drive

Ramsey, NJ 07446
www.kmbs.konicaminolta.us
www.kanbs.konicaminolta.us/solutions

bizhub @

© 2007 KONICA MINOCTA BUSINESS SOLUTIONS U.S.A,, ING. All rights reserved. Reproduction in whole or in part without written permission is prohibited. Konica Minolta and The essentials of imaging are trademarks of KONICA MINOLTA HOLDINGS, INC.
bizhub, Emperon, and PageScope are trademarks of KONICA MINOLTA BUSINESS TECHNOLOGIES, INC. Simitri is & registered trademark of KONICA MINOLTA BUSINESS SOLUTIONS. Al ather brands and product names are registered trademarks o
trademarks of their respective owners.

Design and specifications are subject to change without notice. Some functions may require options, which may or may not be available at time of launch.

Qffice imagery courtesy of Knall, Inc. Item #: 20088
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KONICA MINOLTA

A BIZHUB THAT’S JUST RIGHT FOR YOUR BUSINESS.

For small and mid-sized offices, the challenge is simple: getting all the document
power you need, at a cost you can afford. The bizhub™ 200 is designed to do just
that — with 20 ppm output, built-in print control, and fast, flexible scanning that
can move information faster to more destinations. You'll also have modular auto
finishing options for in-house, on-demand productivity — plus high-volume fax
option for all-in-one functionality to eliminate redundant or underutilized equipment.
New security enhancements deliver best-in-class protection to safeguard essential
data and guard against unauthorized access. And a complete suite of PageScope™
software helps you manage devices and documents — so your business keeps growing.

s,

“uizhub 200

RN R E Gy g
TS
&

PRINT

FAX CopY

» 20 PPM QUTPUT FOR HIGH-VOLUME PRODUCTIVITY

» 60,000 PAGE-PER-MONTH MAXIMUM DUTY CYCLE

» EMPERON™ PRINT SYSTEM, BUILT-IN PRINT CONTROL

» FLEXIBLE SCANNING TO EMAIL, FTP, SMB (DESKTOP}

» SCAN-TO-HDD ON OPTIONAL 40 GB HARD DISK DRIVE

» ADVANGED SECURITY FOR HDD, PRINTING, ACCESS

» MODULAR FINISHING OPTIONS, BOOKLET-MAKING

» 4,000-SHEET MAXIMUM PAPER CAPACITY WITH OPTIONS

» SUPER G3 FAX OPTION, OPTIONAL DUAL-LINE SUPPORT

» PAGESCOPE SOFTWARE FOR NETWORK MANAGEMENT

The essentials of imaging




KONICA MINOLTA bizhub 200

A right-size solution to grow your business, The bizhub
200 provides 20 ppm output speed and a monthly duty
cycle of 60,000 impressions — so you can produce
reports, presentations, training materials, human
resource documents and corporate information in-house
and on-demand.

The beauty of a central document resource. Box
Function allows you to “push-scan” documents directly
to Public Box (for access by all users), User Box (up to
999 individual boxes), Proof Print Box (for checking
proofs before printing) or Secure Print Box (for confidential
documents, with ID and password protection).

Enhanced security protection. The bizhub 200 gives
you basic security functions including SSL, SMTP
Authentication, User Authentication, Lock Job and
Account Track along with additional new security
enhancernents (see “What's in the bizhub 200" below).

Reversing Auto Document Feeder. To copy and scan
documents faster, this bizhub 200 option lets you load up
fo 80 sheets, accepts originals up to 11" x 17" and
scans 1-sided or 2-sided originals.

PageScope™ software for network management.
PageScope Data Administrator™ manages device user

PULVERIZED

L,

SIMITRI®

THE EMPERON™ PRINT SYSTEM.

THE QUALITY OF SIMITRI®
POLYMERIZED TONER. THE
EXCLUSIVE KONICA MINOLTA
TONER TECHNOLOGY THAT USES
ULTRA-FINE PARTICLES OF SMALLER
SIZE AND MORE CONSISTENT
SHAPE TO PRODUCE HIGH-IMPACT
DOCUMENTS WITH SHARPER TEXT,
CRISPER DETAIL AND IMPROVED
HALFTONE REPRODUCTION.

MOVE INFORMATION FASTER
TO MORE DESTINATIONS.

THE BIZHUB 200 ENABLES YOU
TO SCAN DOCUMENTS

DIRECT TO THEIR DESTINATION —
SCAN-TO-EMAIL, SCAN-TO-FTP.
SCAN-TO-SMB (SCAN-TO-DESKTOP),
SCAN-TO-HDD (WITH OPTIONAL
40 GB HARD DISK DRVE),
INTERNET FAXING, AND NETWORK
TWAIN SCANNING.

HIGH-SPEED FAX OPTION FOR
ALL-IN-ONE PERFORMANCE.
ADD THE FK-503 FAX KIT, AND

_ , BUILT-IN PRINT CONTROL, PCL6 YOULL HAVE SLPER G3 TRANS-
lists, enables account tracking, and helps you set up AND POSTSCRIPT 3 (EMULATION) O
§ ; FUNCTIONALITY, AND FULL PRINT/SCAN
one teuch Emen addresses and manage passn/ord end PERFORMANCE RIGHT OUT OF THE HANDLE HIGH-VOLUME TRAFFIC
security functions. PageScope Web Connection gives BOX — THAT'S A BIG ADVANTAGE TO ;HP&EJJS Iﬁ’:l EOFF:(;:ROIBI{IACLR?AEED »
i i @ Ha” itori KEEP WORKFLOW MOVING QUICKLY
your bizhub 200 its own “website” for status monltorlng, VLENVOLUVE DENANDS CONTINUE ROUTING INPUT/OUTEUT CAPRBILITY,
and PageScope Network Setup allows IT administrators T0 INCREASE.
fo manage multiple bizhub and other MIB-compliant
devices from a single point. _
- &
bizt:

) . -

WHAT’S IN THE BIZHUB 200: CUSTOMIZE YOUR AUTO FINISHING.
A MODULAR FS-508 FINISHER WITH
No matter what the size of your business, security is essential — and bizhub 200 adds new ggg}ﬁéﬁ ggg{?;ﬁé’%%\"\'gjﬁe
enhancements to‘erotect your QOcuments and limit access to your essential data. You'll have AND CREASE-FOLD, SAQDLE-STITCH j%
the following additional protection: BOOKLET-MAKING — ALL THE CUSTOM =)
FINISHING CAPABILITIES YOUR

_ ISO 15408 CERTIFICATION TO MEET STRICT SECURITY STANDARDS* DOCUMENTS DEMAND.

_ HDD PASSWORD LOCK TO PROTECT DATA STORED ON THE HARD DRIVE
_.JOB ERASE/OVERWRITE

,éj S FINISHING OPTIONS
_ AUTHENTICATION FAILURE PENALTY (LOCKOUT AFTER 3 ATTEMPTS) ; Z/}Il é N D m M
_ HDD SANITIZING ‘ D Office imagery coutesy of Ko, nc
_ HDD BACKUP UTILITY 3 00 ) > SORTING © 2006 KONICA MINOLTA BUSINESS SOLUTIONS

USA, INC. All rights reserved. Reproduction in
whole or in part without written permission is
prohibited. Konica Minolta and The essentials of
imaging are trademarks of KONICA MINOLTA
HOLDINGS, INC. bizhub, Emperon, and PageScope
are trademarks of KONICA MINOLTA BUSINESS
TECHNOLOGIES, INC., Sirvitri is a registered tradernark
of KONICA MINOLTA BUSINESS SOLUTIONS, All
other brands and product names are registered
{rademarks or rademarks of thelr respective owners.

_ OPTIONAL HDD ENCRYPTION KIT

_ IP ADDRESS FILTERING FOR ENHANCED NETWORK SECURITY

.. USER AUTHENTICATION SELECTABLE FOR ALL FUNCTIONS OR SCAN FUNCTIONS ONLY
_ SYNCHRONIZATION OF USER AUTHENTICATION AND ACCOUNT TRACK

_ SUPPORTS UP TO 5 LDAP SERVERS

_ MULTIPLE DOMAIN SUPPORT (UP TO 10} FOR USER AUTHENTICATION IN
ACTIVE DIRECTORY ENVIRONMENT

_ PRIMARY AND SECONDARY SMTP SERVER SUPPORT
_ CALLED SUBSCRIBER IDENTIFICATION

_ JUNK FAX (F-CODE) FUNCTION

ADDITIONAL FEATURES:

_ NETWORK HDD TWAIN DRIVER

_. EXPANDED USER BOX FUNCTIONALITY (RETRIEVAL FROM CONTROL PANEL,
ROUTING, PAGESCOPE BOX OPERATOR)

* IN EVALUATION

» GROUPING

» STAPLING

» CREASE-FOLD

> BOOKLET-MAKING

Design and specifications are subject to change
without notice.

Some functions meay require options, which may or
may not be available at time of launch.

IKONICA MINOLT, <

KONICA MINOLTA

BUSINESS SOLUTIONS U.S.A, INC.
100 Williams Drive

Ramsey, NJ 07446
www.kmbs.kenicaminolta.us
www.kmbs.konicaminolta.us/sol
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hizhub 350 PRINTER_ COPIER_ SCANNER_ FAX_

THE BUSIER YOUR OFFICE, THE MORE YOU NEED BIZHUB. Business as usual ¢an place
unusual demands on your people and equipment. The answer is hizhub™ 350: scalable,
networkable and affordable, combining speed, performance and productivity in one central
document resource. The hizhub 350 puts power at the hub of your business, with fast flexible
scanning that moves information faster to more destinations. Even high-volume document traffic
can he printed and finished with effortless ease. New security enhancements give you best-in-
class protection to safequard essential data and guard against unauthorized access. And a
complete suite of PageScope™ software integrates seamlessly with your network, your workflow
and your way of doing business — so you do business belter.

The essentials of imaging

J0HLNOSLYIINAINNGD

v

v

v v

v

v

35 PPM QUTPUT FOR HIGH-VOLUME
PRODUCTIVITY

150,000 PAGE-PER-MONTH MAXIMUM
DUTY CYCLE

EMPERON™ PRINT SYSTEM, BUILY-IN
PRINT CONTROL

FLEXIBLE SCANNING TO EMAIL, FTP,
SMB (DESKTOP)

SCAN-TO-HDD ON OPTIONAL 40 GB HARD
DISK DRIVE

ADVANCED SECURITY FOR HDD,
PRINTING, ACCESS

180 15408 CERTIFICATION

MODULAR FINISHING OPTIONS,
BOOKLET-MAKING

4,000-SHEET MAXIMUM PAPER CAPACITY
WITH OPTIONS

SUPER G3 FAX OPTION, OPTIONAL
DUAL-LINE SUPPORT

PAGESCOPE SOFTWARE FOR
NETWORK MANAGEMENT




bizhub 350 PRINTER _COPIER_SCANNER _FAX__

CONNECT_COMMUNICATE_CONTROL

General Specifications |

IMAGING SYSTEM:

al) 8-1/2" x 14", 20ppm (edger) 11" x 17"

Etmperon Print System (standard):

FK-503 Fax Option Specifications
oM ON
COMPATIBILITY: .

OTHER FACSIMILE FUNCTIONS: IP Address Faxing, IP Relay Fax, PC Faxing

i H @ » "_?
KONICAMINOLA  bizhub E& -

KONICA MINOLTA © 2007 KONIGA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. All rights reserved. Reproduction in whole or in part without written permission is prohibited. Konica Minolta and The essentials of imaging are trademarks of KONICA MINOLTA HOLDINGS, INC.
BUSINESS SOLUTIONS U.S.A., INC. bizhub, Emperon, and PageScope are trademarks of KONICA MINOLTA BUSINESS TECHNOLOGIES, INC. Simitri is a registered trademark of KONICA MINOLTA BUSINESS SOLUTIONS. All other brands and product names are registered trademarks or trade-
100 Williams Drive marks of their respective owners.

Ramsey, NJ 07446

Design and specifications are subject 1o change without notice. Seme functions may require options, which may or may not be avaitable at time of faunch.
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KONICA MINOLTA

PRINT

FAX COPY

THE BUSIER YOUR OFFICE, THE MORE YOU NEED BIZHUB.

Business as usual can place unusual demands on your people and equipment.
The answer is bizhub™ 350; scalable, networkable and affordable, combining speed,
performance and productivity in one central document resource. The bizhub 350 puts
power at the hub of your business, with fast flexible scanning that moves information
faster to more destinations. Even high-volume document traffic can be printed and
finished with effortless ease. New security enhancements give you best-in-class
protection to safeguard essential data and guard against unauthorized access. And a
complete suite of PageScope™ software integrates seamlessly with your network, your
workflow and your way of doing business — o you do business better.

‘wizhub 350
» 35 PPM OUTPUT FOR HIGH-VOLUME PRODUCTIVITY
» 150,000 PAGE-PER-MONTH MAXIMUM DUTY CYCLE
» EMPERON™ PRINT SYSTEM, BUILT-IN PRINT CONTROL
» FLEXIBLE SCANNING TO EMAIL, FTP, SMB (DESKTOP)
» SCAN-TO-HDD ON OPTIONAL 40 GB HARD DISK DRIVE
» ADVANCED SECURITY FOR HDD, PRINTING, ACCESS
» MODULAR FINISHING OPTIONS, BOOKLET-MAKING
» 4,000-SHEET MAXIMUM PAPER CAPACITY WITH OPTIONS
» SUPER G3 FAX OPTiON, OPTIONAL DUAL-LINE SUPPORT
» PAGESCOPE SOFTWARE FOR NETWORK MANAGEMENT

The essentials of imaging




KONIGA MINOLTA bizhub 350

Your key to in-house print productivity. With 35 ppm
output speed and a robust monthly duty cycle of
150,000 impressions, the bizhub 350 is a workhorse
delivery system for producing reports, presentations,
fraining materials, human resource documents and corporate
information in-house and on-demand.

The beauty of a central document resource. Box
Function allows you to “push-scan” documents directly
to Public Box {for access by all users), User Box (up to
999 individual boxes), Proof Print Box (for checking
proofs before printing) or Secure Print Box (for confidential
documents, with ID and password protection).

Enhanced security protection. The bizhub 350 gives
you basic security functions including SSL, SMTP
Authentication, User Authentication, Lock Job and
Account Track along with additional new security
enhancements (see “What's in the bizhub 350" below).

Reversing Auto Document Feeder. To copy and scan
documents faster, this bizhub 350 option lets you load up
o 80 sheets, accepts originals up to 11" x 17" and
scans 1-sided or 2-sided originals.

PageScope™ software for network management.
PageScope Data Administrator™ manages device user
lists, enables account tracking, and helps you set up
one-touch Email addresses and manage password and
security functions. PageScope Web Connection gives
your bizhub 350 its own “website” for status monitoring,
and PageScope Network Setup allows IT administrators
to manage multiple bizhub and other MiB-compliant
devices from a single point.

PULVERIZED

SIMITRI®

THE EMPERON™ PRINT SYSTEM.
BUILT-IN PRINT CONTROL. PCL6
AND POSTSCRIPT 3 (EMULATION)
FUNCTIONALITY, AND FULL PRINT/SCAN
PERFORMANCE RIGHT QUT OF THE
BOX ~ THAT'S A BIG ADVANTAGE TO
KEEP WORKFLOW MOVING QUICKLY
WHEN VOLUME DEMANDS CONTINUE
TO INCREASE.

WHAT’S IN THE BIZHUB 350:

In foday’s business world, security is more essential — and bizhub 350 adds new enhancements
to protect your documents and limit access to your essential data. You'll have the following

additional protection:

_ IS0 15408 CERTIFICATION TO MEET STRICT SECURITY STANDARDS*

_ HDD PASSWORD LOCK TO PROTECT DATA STORED ON THE HARD DRIVE

_JOB ERASE/OVERWRITE

_ AUTHENTICATION FAILURE PENALTY (LOCKOUT AFTER 3 ATTEMPTS)

_ HDD SANITIZING

_ HDD BACKUP UTILITY

_ OPTIONAL HDD ENCRYPTION KIT

_ P ADDRESS FILTERING FOR ENHANCED NETWORK SECURITY

_ USER AUTHENTICATION SELECTABLE FOR ALL FUNCTIONS OR SCAN FUNCTIONS ONLY

_ SYNCHRONIZATION OF USER AUTHENTICATION AND ACCOUNT TRACK

_ SUPPORTS UP TO 5 LDAP SERVERS

_ MULTIPLE DOMAIN SUPPORT (UP TO 10) FOR USER AUTHENTICATION IN

ACTIVE DIRECTORY ENVIRONMENT

_ PRIMARY AND SECONDARY SMTP SERVER SUPPORT

_ CALLED SUBSCRIBER IDENTIFICATION

. JUNK FAX (F-CODE) FUNCTION

ADDITIONAL FEATURES:
_. NETWORK HDD TWAN DRIVER

_ EXPANDED USER BOX FUNCTIONALITY (RETRIEVAL FROM CONTROL PANEL,

ROUTING, PAGESCOPE BOX OPERATOR)

* IN EVALUATION

Item #: 350SELL
Q8/06

THE QUALITY OF SIMITRI®
POLYMERIZED TONER. THE
EXCLUSIVE KONICA MINOLTA
TONER TECHNOLOGY THAT USES
ULTRA-FINE PARTICLES OF SMALLER
SIZE AND MORE CONSISTENT
SHAPE TO PRODUCE HIGH-IMPACT
DOCUMENTS WITH SHARPER TEXT,
CRISPER DETAIL AND IMPROVED
HALFTONE REPRODUCTION.

ROUTING

CUSTOMIZE YOUR AUTO FINISHING.
A MODULAR FS-508 FINISHER WITH
MULTIPLE OPTIONS PROVIDES
SORTING, GROUPING, STAPLING

AND CREASE-FOLD, SADDLE-STITCH
BOOKLET-MAKING -~ ALL THE
CUSTOM FINISHING CAPABILITIES
YOUR DOCUMENTS DEMAND.

FINISHING OPTIONS

puEivivi

» SORTING

» GROUPING

» STAPLING

» CREASE-FOLD

» BOOKLET-MAKING

MOVE INFORMATION FASTER
TO MORE DESTINATIONS.

THE BIZHUB 350 ENABLES YOU
T0 SCAN DOCUMENTS

DIRECT TO THEIR DESTINATION —
SCAN-TO-EMAIL, SCAN-TQ-FTP,
SCAN-TO-SMB (SCAN-TO-DESKTOP),
SCAN-TO-HDD (WITH OPTIONAL
40 6B HARD DISK DRIVE),
INTERNET FAXING, AND NETWORK
TWAIN SCANNING.

RIGH-SPEED FAX OPTION FOR
ALL-IN-ONE PERFORMANCE.
ADD THE FK-503 FAX KIT, AND
YOU'LL HAVE SUPER G3
TRANSMISSION/RECEPTION

WITH ADVANCED FAX FEATURES
TO HANDLE HIGH-VOLUME TRAFFIC
~ PLUS AN OPTIONAL 2ND
PHONE LINE FOR INCREASED FAX
INPUT/QUTPUT CAPABILITY.

Office tmagery courtesy of Knall, Inc.

© 2006 KONICA MINOLTA BUSINESS SOLUTIONS
USA, INC. All rights reserved, Repraduction in
whole or in part without written penmission is
prohiited. Konica Minolta and The essentials of
imaging are trademarks of KONICA MINOLTA
HOLDINGS, INC. bizhub, Emperon, and PageScope
are trademarks of KONICA MINOLTA BUSINESS
TECHNOLOGIES, INC. Simiri is a registered trademark
of KONICA MINOLTA BUSINESS SOLUTIONS. Al
other brands and product names are registered
trademarks or trademarks of their respective owners.

Design and specifications are subject to change
without notice.

Some functions may require options, which may or
may not be available at time of launch,
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100 Williams Drive
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SPECIFICATIONS

CONTRACT NO. 08-84-252

FICATIONS FOR LEASING PHOTOCOPIERS ON A COST PER COPY BASIS (CONTINUED)

LEASING CONTRACT DISTRIBUTION OF COPIERS (continued)

Item
#1 -
Table
Top | Item #2 Item #4 Item #6 Estimated | Estimated
15 -20 Item #3 - -40 Item #5 - - 60 Item #7- | Total Annual Monthly
CPM CPM 28 CPM CPM 50 CPM CPM 80 CPM | Copiers Yolume VYolume
1 1 70,000 5,833
1 0 1 1 3 350,000 29,167
2 8 3 1 14 1,148,000 95,667
port 2 3 5 1 11 1,100,000 91,667
23 39 40 18 10 4 134 16,100,000 1,341,667
s 2 187 191 105 52 17 8 562 47,643,000 | 3,970,250
Months 7 9 3 3 2 1 25 2,757,000 229,750
Item Estimated
#8 Estimated Monthly
color Monthly Black and
S 30 Color White
CPM Volume Volume
d 3 22,500 22,500
ite 2 194 200 108 55 19 9 587 50,400,000 | 4,200,000
3 540,000 * 45,000 *
590

,000 annual) copies color, 22,500 monthly (270,000 annual) copies black/white

5-8




CONTRACT NO. 08-84-252

SPECIFICATIONS
ITEM NO. 1: LOW VOLUME TABLE TOP MULTIFUNCTION PHOTOCOPIER
SPEED: 15 (CPM)
MONTHLY VOLUME: UP TO 5,000 PAGES
DUPLEXING:
RECIRCULATING DOCUMENT
DOCUMENT FEEDER (RDF), REVERSING
AUTOMATIC DOCUMENT

FEEDER (RADF) OR EQUAL:

TABLE TOP MODEL MUST SIT ON TOP OF COUNTY OWNED TABLE
NETWORK PRINTING MULTIFUNCTION MODE:  YES
SCANNING MULTIFUNCTION MODE: YES
FACSIMILE MULTIFUNCTIONAL MODE: YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

ITEM NO. 2: LOW VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED: 20 (CPM)

MONTHLY VOLUME: UP TO 30,000 PAGES

MAXIMUM ORIGINAL SIZE: 1" X 17"

MAXIMUM OUTPUT SIZE: 11" X 17"

ZOOM: 50% TO 200%

STAPLE SORTER: 10-BIN STAPLE SORTER; 10 SHEETS

PER BIN/STAPLE UP TO 10 SHEETS;
OR FINISHER TO STAPLE UP TO 10

SHEETS
DUPLEXING: AUTOMATIC (1:2, 2:2, 2:1) 10 SHEET CAPACITY .
RECIRCULATING DOCUMENT
FEEDER (RDF), REVERSING
AUTOMATIC DOCUMENT
FEEDER (RADF) OR EQUAL: YES
PAPER CAPACITY: 1,000 SHEETS
COPIER MEMORY: - 16MB
BYPASS: 1SHEET
NETWORK PRINTING MULTIFUNCTION MODE: YES
SCANNING MULTIFUNCTION MODE: YES
FACSIMILE MULTIFUNCTION MODE: YES
PRINTER MEMORY: 16MB

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

59




CONTRACT NO. 08-84-252

SPECIFICATIONS

ITEM NO. 3: MID VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED: 28 (CPM)

MONTHLY VOLUME : UP TO 70,000 PAGES

DUPLEXING: AUTOMATIC (1:2, 2:2, 2:1) 30 SHEET CAPACITY

MAXIMUM ORIGINAL SIZE: 11”7 X 17”

MAXIMUM OUTPUT SIZE: 117 X 17"

ZOOM: 50% TO 200%

RDF, RADF OR EQUAL: YES

PAPER CAPACITY: 2,000 SHEETS

BYPASS: 1 SHEET

STAPLER SORTER: 10-BIN STAPLE SORTER; 30 SHEETS
PER BIN/STAPLE UP TO 30 SHEETS;
OR FINISHER TO STAPLE UP TO 30
SHEETS

COPIER RESOLUTION: 400 X 400 dpi

COPIER MEMORY: 32MB

PRINTER MEMORY: 32 MB

NETWORK PRINTER MULTIFUNCTION MODE: YES

FACSIMILE MULTIFUNCTION MODE: YES

SCANNER MULTIFUNCTION MODE: YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

ITEM NO. 4: MID VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:
DUPLEXING:

MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL:
STAPLER SORTER:

PAPER CAPACITY:

COPIER RESOLUTION:

BYPASS:

NETWORK PRINTER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE:
SCANNER MULTIFUNCTION MODE:

COPIER MEMORY:

PRINTER MEMORY:

40 (CPM)

UP TO 100,000 PAGES

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
117 X 17"

117 X 17"

50% TO 200%

YES

10-BIN STAPLE SORTER; 30 SHEETS
PER BIN/STAPLE UP TO 30 SHEETS;
OR FINISHER TO STAPLE UP TO 30
SHEETS

2,000 SHEETS

400 X 400 dpi

50 SHEETS

YES

YES

YES

32 MB

32MB

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE




CONTRACT NO. 08-84-252

SPECIFICATIONS

ITEM NO. 5: MID/HIGH VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:
MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:
ZOOM:

DUPLEXING:

RDF, RADF OR EQUAL:
NETWORK PRINTER MULTIFUNCTION MODE:
AUTOMATIC PAPER SELECTION:
COPIER RESOLUTION:

STAPLER SORTER:

PAPER CAPACITY:

BYPASS:

COPIER MEMORY:

PRINTER MEMORY:

SCANNER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE

50 (CPM)

UP TO 150,000 PAGES

117 X 17"

117 X 17”

50% TO 200%

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
YES

YES

YES

600 X 600 dpi

20-BIN STAPLE SORTER; 50 SHEETS
PER BIN/STAPLE UP TO 50 SHEETS;
OR FINISHER TO STAPLE UP TO 50
SHEETS

3,700 SHEETS

50 SHEETS

32 MB

32 MB

YES

YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

ITEM NO. 6: MID / HIGH VOLUME MULTIEUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:
DUPLEXING:

COPIER RESOLUTION:
MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL:
STAPLER SORTER:

PAPER CAPACITY:

AUTOMATIC PAPER SELECTION:

NETWORK PRINTER MULTIFUNCTION MODE:
COPIER MEMORY:

PRINTER MEMORY:

FACSIMILE MULTIFUNCTION MODE:
SCANNER MULTIFUNCTION MODE:

60 (CPM)
UP TO 250,000 PAGES

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
600x600 dpi

117 X 17

117 X 17

25% TO 400%

YES

20 BIN STAPLE SORTER, 50 SHEETS

PER BIN/STAPLE UP TO 50 SHEETS,

OR FINISHER TO STAPLE UP TO 50

SHEETS

6,000 SHEETS

YES

YES

32MB

3MB

YES

YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE




CONTRACT NO. 08-84-252

SPECIFICATIONS

ITEM NO. 7: HIGH VOLUME MULTIFUNCTION PHOTOCOPIER

SPEED:

MONTHLY VOLUME:
DUPLEXING:

MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL:
STAPLER SORTER:

COPIER RESOLUTION:

PAPER CAPACITY:

MARGIN SHIFT:

AUTOMATIC PAPER SELECTION:

NETWORK PRINTER MULTIFUNCTION MODE:
SCANNER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE:

COPIER MEMORY:

PRINTER MEMORY:

80 (CPM)
UP TO 350,000 PAGES

AUTOMATIC (1:2, 2:2, 2:1) 50 SHEET CAPACITY
11”7 X 17"

11”7 X 17"

25% TO 400%

YES

20 BIN STAPLE SORTER, 50 SHEETS

PER BIN/STAPLE UP TO 50 SHEETS,

OR FINISHER TO STAPLE UP TO 50 SHEETS
600 X 600 dpi

6,000 SHEETS

YES

YES

YES

YES

YES

32MB

32MB

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE

ITEM NO 8: COLOR MULTIFUNCTION PHOTOCOPIER

SPEED:
MONTHLY VOLUME:
ESTIMATED COLOR COPIES PER MONTH:

30 (CPM)
UP TO 30,000 SHEETS
7,500

ESTIMATED BLACK AND WHITE COPIES PER MONTH:7,500

DUPLEXING:

MAXIMUM ORIGINAL SIZE:
MAXIMUM OUTPUT SIZE:
ZOOM:

RDF, RADF OR EQUAL:
PAPER CAPACITY:

BYPASS:

STAPLER SORTER:

COLOR RESOLUTION:

PRINTER MEMORY:

NETWORK PRINTER MULTIFUNCTION MODE:
SCANNER MULTIFUNCTION MODE:
FACSIMILE MULTIFUNCTION MODE:

AUTOMATIC (1:2, 2:2, 2:1) 30 SHEET CAPACITY
11”7 X 17"

11”7 X 17"

50% TO 200%

YES

2,000 SHEETS

1SHEET

10 BIN STAPLER SORTER, 10 SHEETS PER
BIN/STAPLE UP TO 10 SHEETS

600 X 600 dpi

512 MB

YES

YES

YES

MUST SCAN TO NETWORK FILE AND E-MAIL FEATURE
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KONICA MINOLTA

ATOTAL SOLUTION FOR ALL-IN-ONE PRODUCTIVITY.

Want to do more — and do it faster and more cost-efficiently? You're ready for
the bizhub 600. Its high-volume 60 ppm output and robust monthly duty cycle
of 300,000 pages can increase your productivity in high-speed, high-volume
document traffic. The bizhub 600 helps busy offices, data centers and corporate
workgroups keep pace with rising demands through a full range of printing,
copying, and scanning capabilities powered by the advanced Emperon™ Print
System. A high-speed Super G3 fax option adds all-in-one multifunctional
efficiency — and you’ll have enhanced security protection, production-quality
auto finishing options and powerful software for online status monitoring and
networked controt of documents and devices.

uizhub 600

PRINT

FAX CoPY

SCAN

» POWERFUL 60 PPM B&W PRINT/COPY OUTPUT

» HIGH-VOLUME 300,000 PAGE MONTHLY DUTY CYCLE

» BIZHUB OP FOR TOTAL MULTIFUNCTIONAL PRODUCTIVITY

» SIMITRI® POLYMERIZED TONER FOR ULTRA-FINE IMAGING

» FAST, FLEXIBLE SCANNING TO EMAIL, FTP, SMB (DESKTOP)

» SCAN-TO-USER BOX WITH OPTIONAL HARD DISK DRIVE

» ENHANCED SECURITY FUNCTIONS TO PROTECT YOUR DATA

» 7,600-SHEET MAXIMUM PAPER CAPACITY (WITH OPTIONS)

» AUTO FINISHING OPTIONS, INCLUDING BOOKLET-MAKING

» SUPER G3 FAX OPTION (SINGLE OR MULTILINE)

The essentials of imaging




KONICA MINOLTA bizhub 600

High-speed, high-volume output. With 60-ppm print/copy
output for high-volume document traffic, you'll have plenty
of power for in-house document production at high speed
and low cost.

Fast first-copy output. With first-copy output time of
3.5 seconds or less, the bizhub 600 can eliminate those
long lines at the copier.

1C-202 Image Controlier. Driven by the Emperon™ Print
System, the IC-202 Image Controller option provides
point-and-click printing control through a simple driver
interface — with PCL5e/PCL6 and PostScript 3 emulation.

Faster scanning to more destinations. Bring information
into your workflow faster with Scan-to-Email with LDAP
address look-up, Scan-to-FTP, Scan-to-SMB (Desktop),
even Scan-to-HDD {(User Box) on an optional built-in
Hard Disk Drive.

User Box functionality. Store, share and access documents
more easily from individual User Boxes that offer industry-
leading functionality (Save/Print/Route/Move/Copy) —
saving you the trouble of re-scanning frequently used
documents and saving files to PC.

Enhanced security protection. To protect scanned and
stored information, the bizhub 600 provides HDD
Encryption, User Authentication, Account Track and
special security enhancemenis to meet 1SO 15408
Certification requirements.

Electronic Document Handler. Loads up to 100 sheets,
offers job building for larger sets of originals,
accepts documents up to 11" x 17” and scans 1-sided
or 2-sided originals.

Super G3 Fax option. A high-speed fax option with
single or multiline capability delivers all-in-one
productivity to handle all your document traffic, so you
can eliminate redundant or underutilized equipment.

Networking power with PageScope™ software.
Speed workflow throughout your organization with
today's most comprehensive software suite, including
PageScope Web Connection to give each bizhub
device its own “web site” for accessing status and
managing settings via standard web browsers — and
PageScope Net Care, enabling IT administrators to
manage an entire fleet of bizhub and MIB-compliant
MFP’s from a single point.

ttem #: BO0SELL
1/07

PRODUCTION-QUALITY
FINISHING GPTIONS.
PRODUCE MORE DOCUMENTS
IN-HOUSE AND ON-DEMAND,
WITH MODULAR OPTIONS FOR
SORTING AND GROUPING,
MULTI-POSITION STAPLING,
2/3-HOLE PUNCHING,
HALF-FOLD, TRIFOLD, 2-FOLD
AND SADDLE-STITCHED
BOOKLET-MAKING.

ROBUST DESIGN FOR
GREATER PRODUCTIVITY.
RUGGED DESIGN AND ROBUST
300,000-PAGE MONTHLY

DUTY CYCLE MAKE THE BIZHUB
600 IDEAL FOR IN-HOUSE
PRINTING OF REPORTS AND
PRESENTATIONS, HUMAN
RESOURCE DOCUMENTS, LEGAL
AND HEALTHCARE REPORTS,
FINANCIAL DATA, TRAINING
MATERIALS AND MORE.

7,600-SHEET MAXIMUM
PAPER GAPACITY. WITH
OPTIONS, THE BIZHUB 600
LETS YOU BOOST PAPER
CAPACITY TO WORK LONGER
WITHOUT RE-LOADING PAPER
— AND YOU CAN LOAD UP TO
110 1B. (200 GSM) STOCK IN
ALL PAPER TRAYS AND OUTPUT
FULL-BLEED 11" X 17"
DOCUMENTS ON 12" X 18"
PAPER TO PRESERVE CROP
MARKS AND BORDERS.

SIMITRI®

FINISHING OPTIONS

ROUTING

> SORTING/GROUPING PULVERIZED

» STAPLING (8-POSITION)

» 2/3-HOLE PUNCHING
» FOLDING
» BOOKLET MAKING

THE POWER OF BIZHUB OP. INTEGRATED
DESIGN COMBINES MULTIPLE OPERATIONS,
ALLOWING THE BIZHUB 600 TO IMPROVE
MULTIFUNCTIONAL EFFICIENCY AND SIMPLIFY
PRINT/SCAN/COPY/FAX CONTROL.

SIMITRI® POLYMERIZED
TONER. EXCLUSIVE
KONICA MINOLTA TONER
FORMULATION USES
ULTRA-FINE PARTICLES OF
SMALLER SIZE AND MORE
CONSISTENT SHAPE TO
SHARPEN EDGE DETAIL,
MAKE TEXT MORE LEGIBLE
AND INCREASE HALFTONE
DEFINITION,

© 2007 KONICA MINOLYA BUSINESS SOLUTIONS
USA, INC. Al rights reserved. Reproduction in
whole or in part without written permission is
prohibited. Konica Minoita and The essentials of
imaging are trademarks of KONICA MINOLTA
HOLDINGS, INC. bizhub, Emperon, and PageScope
are trademarks of KONICA MINOLTA BUSINESS
TECHNOLOGIES, INC. Simitr s a registered tradermark
of KONICA MINOLTA BUSINESS SOLUTIONS. All
other brands and product names are registered

f rosp

Design & specifications are subject to change
without notice.

$Some functions may require options, which may or
may not b available at time of launch.

KONICA MlNOLTA{ b

KONICA MINOLTA

BUSINESS SOLUTIONS U.S.A., INC.

100 Williams Drive

Ramsey, NJ 07446
www.kmbs.konicaminolta.us
www.kmbs.kenicaminolta.us/solutions
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bizhub 750/600

z

Accessory Opiions for the bizhub 750/600 Printer/Copier/Scanner

11/2006
/ ACCESSORIES ITEM NO. DESCRIPTION NOTES
BASE UNIT
bizhub 750 5TAE 750 Digital Printer/Copier/Scanner/Fax Includes: Drum, (1) Developer, EDH, 512 MB memory; Tray 1 (1,500 sheets),
bizhub 600 57BE 600 Digital Printer/Copier/Scanner/Fax Tray 2 (1,000 sheets),Tray 3 (500 sheets), Tray 4 (500 sheets), Bypass (100 sheets)
and PC Drum. Requires AG120V, 16A (NEMA receptacle 5-20R).
OUTPUT OPTIONS
FS-602 15M Advanced Folding Finisher Multiposition stapling, tri-fold, half-fold, saddle stitch booklets
FS-504 16JK Multi-Stapling Finisher Sorting and Multiposition stapling up to 50 sheets
FS-505 15JL Multi-Stapling Finisher Sorting and Multiposition stapling up to 100 sheets
SF-601 . 156JP Shift Tray Offset stacker (up to 1,250 sheets - 8.5"x11")
PI-501 18JF Post Engine Cover Inserter Add pre-printed covers and post-process staple, fold, punch
PK-505 15KB Punch Kit Adds 2/3-hole punch
74602 15KW Z-Fold/Punch Kit Adds Z4old and selectable 2- and 3-hole punch
PAPER SUPPLY OPTIONS
LU-401 164T Large Capacity Cassette 4,000 sheets (20 Ib. bond) of letter portrait
U402 154X Large Capacity Cassette 4,000 sheets (20 lb. bond) up to 12°x18"
MEMORY UPGRADE OPTIONS
HD-503 15NL 40 GB HDD Kit For storing scanned images and adding stamps/watermarks to docurments
CONNECTIVITY OPTIONS
1C-202 15NB Print Controller Includes: PCLSe/6, PS-3 clone, Konica Minolta PageScope Software (PageScope Web
Connection, Net Care, Cabinet Pro, Network Setup, NDPS Gateway, EMS PlugHns)
FK502 1518 Fax Kit Single or Multi Line
MK-701 15MY Mount Kit for FK-502 (Fax Kit)
EK-701 15NQ Local Interface Kit
SC-501 A0890Y0 HDD Encryption Kit Encrypts all data stored on the hard disk drive and provides encryption priority
and overwnite prionty selections
Consumables 1Tem no. DESCRIPTION YIELD
TN-710 02XJ Toner 55,000 @ 6%*
DR-710 02XL Photo Receptor 500,000
DV-710 02XK Developer 260,000
SK-602 14YK Staples for FS-504 5,000 (x3)
MS-6C 4448121 Staples for FS-602 5,000 (x3)
MS-10A 4599141 Staples for FS-605 5,000 (x3)
PM Parts Kit 57AE-PM25 PM Parts Kit 250,000
* Based on industry standard 6% coverage




" KONICA MINOLTA

hizhub C353 FuLL COLOR_PRINTER_ COPIER  SCANNER_ FAX_

A RIGHT-SIZE SOLUTION FOR ANY-SIZE BUSINESS. With advanced networking features
and enhanced security, the bizhub® C353 gives large to mid-sized businesses high-guality,
high-performance color and B&W document output in a bold design that looks great anywhere.
Small footprint, 360° access, large color touch-screen and at-a-glance infolLine status display
gives everyone quick access to 35 ppm print/copy output and flexible scanning to multiple
destinations at up to 70 originals per minute. Simit D Color Polymerized Toner creates
documents with greater communications impact — and you’ll have all the finishing, fax and
connectivity options you need for a scaleable solution that fits your workfiow and your budget.

L
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The essentials of imaging

TJOHLNOD 3LYIINNININGD

HIGH-SPEED 35 PPM QUTPUT IN BOTH
COLOR AND B&W

BUILT-IN EMPERON® PRINT SYSTEM,
PCL/PS/XPS DRIVERS

LARGE COLOR LCD TOUCH-SCREEN,
MULTIPLE PAGE THUMBNAIL PREVIEW

70 OPM SCANNING, SIMULTANEOUS
BIZHUB SEND FUNCTION

1,150-SHEET STANDARD, 3,650-SHEET
MAXIMUM PAPER CAPACITY

STANDARD DUPLEXING, HEAVY
STOCK SUPPORT

BUILT-IN FINISHER AND FLOOR
FINISHER OPTIONS

BOOKLET-MAKING, STAPLING,
HOLE-PUNCHING, HALF-FOLDING

BANNER PRINTING CAPABILITY —
UPTO 11.75" X 47.25"

FIERY® {C-409 IMAGE CONTROL
OPTION FOR COLOR MANAGEMENT

ADVANCED SECURITY, BIOMETRIC
AUTHENTICATION OPTION

IMPROVED CONNECTIVITY AND EASIER
INSTALLATION WITH MICROSOFT
VISTA DPWS PROTOCOL

SUPER G3 FAX OPTION, OPTIONAL
DUAL LINE SUPPORT

ADVANCED i-OPTION™ WITH WEB
BROWSER, IMAGE PANEL DISPLAY
AND ENHANCED PDF ENCRYPTION

PAGESCOPE® SOFTWARE, PAGESCOPE
ENTERPRISE SUITE**

* With built-in finisher option instalied. ** Available Spring 2008.




bizhub G353

FULL COLOR _PRINTER _COPIER_SCANNER _FAX_

CONNECT_COMMUNICATE_CON

General Specifications:

PRINT/COPY PROCESS

AVAILABLE PRINT/COPY FUNCTIONS: Account Track (1,000 accounts), Auto Buplex, Auto Tray Switching, Banner Printing (with FS-519), Bi-Directiona! Communication, Color Modes & Functions (Auto Color/Full Color, Black & White Mode,
Single Color Mode, 2-Color Made, Color Adjustmentts - Brightness, Contrast, Saturation, Sharpness, Red, Green, Blue, Portrait, Hue, Density, Color Balance, Copy Density, Sample Copy), Copy Modes
(Simplex/Duplex, 2-in-1, 4-in-1, 8-In-1, Book, Booklet, Booklet + Bind), Cover Mode, Creative Functions (Mirror Image, XY Zoom, Image Genter, Base Color, Neg./Pos. Reverse, image Repeat) Encrypteat, i
Password Printing, Energy Save Mode, Enlarge Display, Erase (Border, Frame, Edge) Mode, Finishing (Group, Sort, Staple, Punch, Half-Fold, Center Stapte and Fold), Forrn Overlay, Giossy Mode, HDD Random
Erase, Image Adjustments (Color Matching, Pure Black Auto ON/OFF, Color Balance, Screen Settings, Image Smoothing ON/OFF), Image Preview (Job Finishing image Display, Engine Configuration Display),
interrupt, Job List, Job Frase, Job Reserve, LDAP, OHP Interleaving, Mixplex, Mix-Media, Prograrn/Recall Jobs, Paper Type Selection (Normal, Thick 1, Thick 2, Thick 3, Thick 4), Print Modes (Simplex/Duplex,

7

2-in-1, 4-in-1, 6 in- 1 9-|n-1 16-in-1, Booklet Booklet+ Bind), Proof Copy, Secure Printing, Separate Scan, Text Enhancement UserAuhenhcahon {up to 20 authentication servers) {Synchronize w/Account Track),

AVAIABLE SCAN FUNCTION
AVAILABLE FAX FUNCTIO!

2 i : > - N
Autodialing (2,000 one-touches), Auto Memory Reception, Auto Reduction Printing, Broadcasting {maximum 605 Iocatlon_) Bulletin Board, Duplex Transmission/Reception, Exposure Mode,

Group Dialing {up to 500 one-touches per group), Image Rotation Transmission/Reception, Mailbox Transmission/Reception, Memory/Quick Dial, Overseas Transrmission,

Password Transmission/Reception, PC-Fax, Polling Transmisslon/Reception, Priority Transmission, Print Setting for Overnight Reception, Program Dialing (400 programs), Redial, Relay Broadcasting,
Rela Transmisslon, Remote Reception, Timer Transm lon

Fiery IC~409 Embedded Image Controller (optional):

PCL6 Wmdows 2000, Wlndows XP, Windows
Server 2003, Windows Vista (x32, x64)* PS3:
Windows 2000, Windows XP, Windows Server
2003, Windows XP Professional x64*, Windows
Server 2003 x64, Windows Vista (x32, x64)*,
Mac 05X 10.3.9, 10.4, Intel-based 10.4 (PPD),
Umx/l_lnux

) BASESTX/1000 BASE-T, R4

A CP/IF‘ IPX/SPX, AQ‘ pleTatk (EtherTaik), LPR, SMB,
NDPS Gateway on Netware 5.0 or later, PP,

‘ LDAP, SSL/TLS, SNMP, HTTPAHTTPS, IPv6

> = E

KONICAMINOLTA  bizhub # ..Qop M =

KONICA MINOLTA © 2008 KONIGA MINOLTA BUSINESS SOLUTIONS U.S.A.,ING. Al rights reserved. Reproduction in whole or in part without written permission is prohibited. Konica Minolta and The essentials of imaging are trademarks of KONIGA MINOLTA HOLDINGS, INC.
BUSINESS SOLUTIONS U.S.A, INC. i-Option is a trademark and bizhub, Emperon and PageScope are ragistered trademarks of KONICA MINOLTA BUSINESS TECHNOLOGIES, INC. Simitri is a registered trademark of KONICA MINOLTA BUSINESS SOLUTIONS. All other brands and product
100 Wifliams Drive names are registered frademarks or trademarks of their respective owners.
Ramsey, NJ 07446 . - . . N

Jmbs konicaminolta.us Design and specifications are subject o change without notice. ltem #:.C3535S

Office imagery courtesy of Knoll, Inc. 3/08
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IKONICA MINOLTA ' How to build a bizhub €353/C253/C203 System (from start to finish)

3/2008

4 N

Step 1: Base Unit Step 5: Analog Fax Options
® (C353/C253/C203 O €353/C253/C203 Fax Kit
Digital Color Printer/Copier/Scanner/Fax (Consists of FK-502 and MK-711 Option Mount Kit)
(Includes PS, PCL & XPS Controller; 1,024 MB Standard . ) N .
Memory, Duplex Unit, 60 GB HD, Standard USB 1.1/2.0 O ML-501 Fax Multi-Line Kit - Dual Line Option
(supports local printing) and CMYK Imaging Units) (Consists of FK-502 and ML-601)
O 8P-501 Stamp Unit (for DF-611
Step 2: Document Handling Options P f )
L. O Spare TX Marker Stamp 2
O 0C-507 Original Cover
O DF-611 Reversing Automatic Document Feeder ~ Step 6: Controller Option
. . @ Standard Controller (PCL/PS/XPS)
Step 3: Paper Supply/Cabinet Options (Required) .
Select one of the following: O 1C-409 Fiery Image Controller for C353/C253
O PC-405 Large Capacity Cassette O VI-504 Interface Kit
(2,500 sheets - Letter C only) Step 7: Additi I Opti
ep 7: itiona ions
O PC-204 2-Way Paper Feed Cabinet P P
(Two 500-sheet Universal Cassettes) O AU-101 Biometric Authentication Unit
O PC-104 Paper Feed Cabinet (Requires WT-502 & EK-603)
One 500-sheet Universal Cassette; Includes 1 storage drawer) O EK-603 Local Interface Kit
O DK-504 Copy Desk (Storage Drawer Only) (USB 2.0; Requires MK-711 Option Mount Kit)
] O LK-101 License Kit (Web Browser and Image Panel)
Step 4: Output Options . . )
O LK-102 License Kit (Enhanced PDF Encryption)
O None . .
O MK-711 Option Mount Kit
O JS-505 Job Separator Tray (Required for EK-603 and SA-501)
O FS-519 Base Finisher O MK-713 Banner Paper Guide
O MT-502 Mailbin Kit (for FS-579) O SA-501 Scan Accelerator Kit
O OT-602 Additional Output Tray (for FS-519) (Requires MK-711 Option Mount Kit)
O PK-515 Punch Kit ffor FS-519) O $C-503 HDD Encryption Kit
O $D-505 Saddle Stitcher Kit (for FS-519) O WT-502 Working Table
O FS_eog F'oor Booklet Finisher O UK“‘201 Upgrade Kit (Hequ/fed for LK-101 and LK‘702)
O PK-501 Punch Kit (for FS-609) 0C-507 Original Cover
{ re < AU-101 Biometric
J5-505 Job Authentication Unit
Separator ray — pr 514 Reversing
Auto Document Feeder m-::: Table
MT-502 SD-505 g
Mailbin Kit Saddle Stitcher Kit
PK-501 SP-501
Punch Unit FS-519 Stamp Unit
Base Finisher
E] ﬁ Spare TX Marker
Stamp 2
i SA-501 Scan
\ ‘ i Accelerator Kit
\\\ L] 3 __LJ OT-602 ML-s0t
. Dol e Dust Line Opton'
(mbe=b (mhe=t Punch Uit TR ) [6ug] Csa/c2s3/ca0s
\\(_ \\1. Shests Fax Kit
: } gggels $C-503 HDD
;Iso-g?gooklet i E Encryption Kit
Finisher r A
Iy | vy MK-711 Option
S T Mount Kit
| LK-101
License Kit
DK-504 PC-405 PC-204 PC-104
Copy Desk Large Capacity Cassette 2-Way Paper Feed Cabinet  Paper Feed Cabinet LK-102
= meT | B | B T e
ggoeels Storage —_D ggfr‘a’;e Kit

N J
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bizhub c353/c253/c203 #

_Accessory Options for bizhub C353/C253/C203 Digital Printer/Gopier/Scanner/Fax

%

KONICA MINOLTA

3/2008
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ACCESSORIES ITEM NO. DESCRIPTION NOTES

BASE UNIT

C353 AQ2E010 C353 Color Printer/Copier/Scanner/Fax  includes PS, PCL & XPS Controlfer, 1,024 MB Standard Memory,
Duplex Unit, 60 GB HD, Standard USB 1.1/2.0 (supports local printing)
and CMYK Imaging Units

253 AQ02EQ11 253 Color Printer/Copier/Scanner/Fax  Includes PS, PCL & XPS Controller, 1,024 MB Standard Memory,
Duplex Unit, 60 GB HD, Standard USB 1.1/2.0 (supports local printing)
and CMYK Imaging Units

C203 AQ2E012 C203 Color Printer/Copier/Scanner/Fax  Includes PS, PCL & XPS Controller, 1,024 MB Standard Memory,

Duplex Unit, 60 GB HD, Standard USB 1.1/2.0 (supports local printing)
and CMYK Imaging Units

DOCUMENT HANDLING OPTION

OC-507 AODBWYO

Original Cover

Required if DF-611 is not installed

DF-611 AOTHOWO

Reversing Automatic Document Feeder

100-Sheet Reversing Automatic Document Feeder; Compatible with C451/C550

PAPER SUPPLY/CABINET OPTIONS

PC-405 A093010 large Capacity Cassette 2,500 sheets; Letter-Size (Portrait) Paper only

PC-204 A0930Y1 2-Way Paper Feed Cabinet Two 500-sheet Universal Paper Cassettes

PC-104 A0930Y0 Paper Feed Cabinet One 500-sheet Universal Paper Cassette and Storage Drawer

DK-504 A0930Y3 Copy Desk Storage Drawer only

OUTPUT OPTIONS

None

JS-505 A0830Y0 Job Separator Tray Separates print, copy and fax jobs; can be installed if finisher is not attached

FS-519 AO1GOY2 Base Finisher for C353/C253/C203 Finisher required to support Mailbin Kit, Output Tray, Punch Kit
and Saddle Stitcher

FS-609 AQDBOYO Floor Booklet Finisher Produces fully folded booklets and provides stapling, sorting and grouping

MT-502 4510761 Mailbin Kit Requires FS-519; Offers 4 printer addressable mailbins (125 shts. capacity/bin)
Cannot be mounted if SD-505 is installed. Compatible with bizhub C451

OT-602 4625246 Qutput tray for FS-519 Adds third tray to FS-619 Finisher; used to separate print, copy and fax output;
Compatible with bizhub C451

PK-515 AODHWY1 2/3-Hole Punch Kit for FS-519 2/3-Hole Punch Kit for FS-519

PK-501 4614452 2/3-Hole Punch Kit for FS-609 2/3-Hole Punch Kit for FS-609

SD-505 4511761 Saddle Stitcher Kit Requires FS-519; Provides booklet output; Cannot be mounted if MT-502
is installed; Compatible with bizhub C451

ANALOG FAX OPTIONS

C353/C253/C203 7640X029 C353/C253/C203 Fax Kit Adds Super G3 fax functionality; Consists of FK-502 and MK-711 Option

Fax Kit Mount Kit

ML-501 4599X002 Fax Multi-Line Kit Adds 2nd phone line

SP-501 4614506 Stamp Unit Installed on DF-611; Compatible with bizhub C650, C550, C451, C352/C300,
500, 420, 350/250/200

Spare Fax Stamp 4614511 Spare TX Marker Stamp 2 Installed on DF-611; Compatible with bizhub C650, C550, C451, C352/C300,

500, 420, 350/250/200

CONTROLLER OPTIONS

IC-409 AQ74WY1 Fiery Image Controller for C353/C253 Includes “Spot On” color matching; Requires Vi-504; Compatible with C353
and C253 only

VI-504 AOCTWWO Interface Kit for IC-408 Interface Kit for IC-409

ADDITIONAL OPTIONS

AU-101 AQOMWYO Biometrics Authentication Unit Compatible with C850, C550, C451

EK-603 ACDPWWO  Local Interface Kit USB 2.0 required for AU-101 Biometrics Authentication Unit, Scan-to-USB,
USB-to-Frint. Requires MK-711 Option Mount Kit

LK-101 AOPDOM License Kit Enables Web Browser from the MFP Control Panel and Image Panel
(move, combine, restore user files at the MFP) functions

LK-102 AOPDO12 License Kit Enables 128-bit AES PDF encryption; Apply digital IDs and signatures

MK-711 AODCWYO Option Mount Kit Required for EK-608 Local Interface Kit and SA-501 Scan Accelerator Kit;

Included with C353/C253/C203 Fax Kit; Only one MK-711 Option Mount Kit
required per machine

continued
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IKONICA MINOLTA

bizhub c353/c253/C203 4

Accessory Options for bizhub €353/C253/C203 Digital Printer/Copier/Scanner/Fax

3/2008
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ADDITIONAL OPTIONS continued

MK-713 AODEWYQ Banner Paper Guide Enables automatic feeding of banner paper; Up to 10 banner sheets supported

SA-501 4599386 Scan Accelerator Kit Increases scan conversion process; Compatible with bizhub C650, C550, C451,
C450, C352, C351, C300, C252, C250. Requires MK-711 Option Mount Kit

SC-503 4599441 HDD Encryption Kit Compatible with bizhub C650, C650, C451, C450, €852, C351, G300, €262, C250

UK-201 AOPDWY1 Upgrade Kit Required for LK-101 and LK-102; Contents include 512 MB memory upgrade, stylus
pen, stylus pen holder and face sheet; Only one UK-201 required per machine.

WT-502 AOTEWWO  Working Table Required for AU-101 Biometrics Authentication Unit; Compatible with C451,
C550 and C650

CONSUMABLE YIELDS’

CONSUMABLE ITEM NO. YIELD

Imaging Unit - K (C353) AODEOS3F 120,000

Imaging Unit — C (C353) AODEQJF 90,000

Imaging Unit — M (C353) AODEQODF 90,000

Imaging Unit —Y (C353) AODEO7F 90,000

Toner - K({C353) AO0D7131 26,000

Toner ~ C (C353) A0D7431 20,000

Toner — M (C353) AQD7331 20,000

Toner - Y (C353) AOD7231 20,000

Imaging Unit — K (C253/C203)

AODEO2F  100,000/70,000

Imaging Unit — G (C253/C203)

AODEOHF 75,000/55,000

Imaging Unit — M (C253/C203)

AODEOCF 75,000/55,000

Imaging Unit — Y (C253/C203)

AODEOGF 75,000/55,000

Toner - K (C253/C203) AQD7132 24,500
Toner — C (C253/C203) AOQD7432 19,000
Toner — M (C253/C203) AOD7332 19,000
Toner — Y (C253/C203) A0D7232 19,000
Waste Toner Box AODTWYO 50,000
Fusing Unit AQ2ER72000 400,000
Image Transfer Belt Unit AQ2ER73000 150,000
Image Transfer Roller Unit AQ2ER71300 150,000
Staples MS-2C 4599161 2,000x 4
(For SD-505) pkg/case
Staples SK-602 14YK 5,000x 3
(For FS-519) pkg/case
Staples MS-5D 4623361 5,000x3
(For FS-609) pkg/case

* Based on 20% total coverage
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== » 92 PPM QUTPUT TO MEET HEAVY PRODUCTION DEMANDS

' » ROBUST DESIGN, 750,000-PAGE MONTHLY DUTY CYCLE
IKONICA MINOLTA » COST-EFFICIENT TONER YIELD OF 66,000 IMPRESSIONS

» TANDEM PRINT/COPY CAPABILITY — UP TO 184 PPM OUTPUT

» 6,650-SHEET MAXIMUM CAPACITY WITH OPTIONAL TRAY

» SIMITRI® POLYMERIZED TONER FOR SUPERIOR IMAGE QUALITY

» POWERFUL IMAGE CONTROL OPTION — PCL6, OPTIONAL PS3

biZhUb PRO 920 » FAST, FLEXIBLE SCANNING TO EMAIL, FTF, SMB, HDD (MAILBOX)

%) » ADVANCED SECURITY FEATURES — ISO 15408 CERTIFICATION
= @

M »> STAPLING, BOOKLET-MAKING, FOLDING AND HOLE-PUNCH OPTIONS

» DO BUSINESS_BETTER

_Baw
_PRODUCTION
_PRINTER
_COPIER
_SCANNER

Leee®

CONNECT _ ' CONTROL_

TAKE PRINT PRODUCTION TO A HIGHER POWER.

Al the throughput speed, job control and in-house finishing capabilities you need,
enhanced by new production advantages like LDAP search capability, annotation,
random-page thumbnail viewing and printing from your HDD — that's what the bizhub
PRO 920 brings to your workflow. With 92-ppm output, rugged heavy-duty construction
and powerful Image Controller option, your documents will move faster. Booklet-making
with face-trimming, tri-folding and other advanced finishing capabilities let you customize
a system that suits any production need — and you'll have the benefits of tandem
print/copy output, flexible scanning, enhanced security features and expanded paper
capacity of 6,650 sheets. Looking for higher production power? Go with bizhub PRO.

The essentials of imaging
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© 2007 KONICA MINOLTA BUSINESS SOLUTIONS
USA, INC. All rights reserved. Reproduction in
whole or in part without written permission is
prohibited. Konica Minolta and The essentials of
imaging are trademarks of KOMICA MINOLTA
HOLDINGS, INC. bizhub, bizhub PRO, PageScope,
and Workware are trademarks of KONICA MINOLTA
BUSINESS TECHNOLOGIES, INC. Simiti is a
registered trademark of KONICA MINOLTA BUSI-
NESS SOLUTIONS. All other brands and product
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"Some functions may require options, which may or
may not be available at time of launch,
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hizhub PRO 920

GENERAL SPECIFICATIONS

GENERAL SPECIFICATIONS:

PROD'UCTION PRINTER/COPIER/SCANNER

IMAGING SYSTEM:
HIGH-SPEED DUAL BEAM
LASER IMAGING

DEVELOPMENT SYSTEM:
SIMITRI* POLYMERIZED TONER

MONTHLY DUTY GYCLE:
750,000 PAGES

PRINT/COPY SPEED:
92 PPM (8-1/2" X 11%)

PRINT/COPY RESOLUTION:
600 X 600 DP! (1200 X 600 DPI EMULATION)

HALFTONE REPRODUGCTION:
256 GRADATIONS

MEMORY:
256 MB (STANDARD)
512 MB (MAXIMUM)
40 GB HARD DISK DRIVE

WARM-UP TIME:
5.5 MINUTES (APPROX )

FIRST COPY:
3.1 SECONDS OR LESS {APPROX)

COPY QUANTITY:
1-9,999 COPIES

MAGNIFIGATION:
Z00M RANGE: 25 - 400%, 0.1% INCREMENTS
PRESET REDUCTION: 79%, 77%, 65%, 50%,
PRESET ENLARGEMENT: 121%, 129%,

155%, 200%

EXPOSURE MODES:
AUTOQ, TEXT, PHOTO, TEXT/PHOTO, MANUAL

MAXIMUM ORIGINAL SIZE:
12" X 18" (11" X 17" THROUGH RADF)

PAPER SIZE (THROUGHPUT):
5-1/2"X 8-1/2"70 12" X 18"

PAPER WEIGHTS (THROUGHPUT):
13 1B.BOND 70 53 LB. BOND
(MAX. 200GSM = 110 LB. INDEX)

PAPER SUPPLY:

500-SHEET UNIVERSAL PAPER TRAYS (2)
1,000-SHEET UNIVERSAL PAPER TRAY
150-SHEET INTELLIGENT BYPASS
(T012"X 187)

OPTIONAL PAPER SUPPLIES:

4,500-SHEET LARGE CAPACITY TRAY
{8-1/2" X 11" PORTRAIT)

4,000-SHEET LARGE CAPACITY TRAY
(T0 12" X 18"

MAXIMUM PAPER CAPAGITY:
6,650 SHEETS (TOTAL, WiTH OPTIONS)

DOGCUMENT FEEDER:

SPEED: UP T0 92 ORIGINALS PER MINUTE

CAPACITY: UP TO 100 SHEETS

PAPER SIZE: 5-1/2" X 8-1/2"TO 11" X 17°

PAPER WEIGHT. 16 LB. BOND TO 53 LB. BOND
(110 LB, INDEX)

POWER REQUIREMENTS:
208V-240V, 17.6 A, 60HZ
(DEDICATED LINE)

DIMENSIONS (W X D X H):
35" X 30-3/4" X 47-3/8"

WEIGHT:
616 LBS.

OPTIONS:
EM-701 MEMORY UPGRADE (256 MB)
FS-516 FINISHER (SORT, 100-SHEET STAPLE)
FS-604 FINISHER (SORT, 50-SHEET STAPLE,
SADDLE-STITCH, TRI-FOLD)
1C-203 EMBEDDED IMAGE CONTROLLER
LU-403 LARGE CAPACITY TRAY
(4,500 SHEETS, 8-1/2" X 117)
LU-404 LARGE CAPACITY TRAY
{4,000 SHEETS, T0 12" X 18")
P1-501 POST-PROCESS INSERTER
PK-505 PUNCH UNIT
PS-503 ADOBE POSTSCRIPT KIT (FOR 1C-203)
TU-501 TRIMMER UNIT
ZU-602 PUNCH AND Z-FOLD UNIT

PAGESCOPE APPLICATIONS:
PAGESCOPE WEB CONNECTION

(EMBEDDED WEB PAGE FOR DEVICE)
PAGESCOPE NET CARE

(NETWORKED DEVICE MANAGEMENT)
PAGESCOPE JOB SPOOLER

(PRINT QUEUE MANAGEMENT)
PAGESCOPE DIRECT PRINT (DRAG-AND-DROP

PRINTING OF TIFF AND PDF FILES)
PAGESCOPE WORKWARE ™ (OPTIONAL ~

DOCUMENT MANAGEMENT SOLUTION)

SEGURITY:
1S0-15408 COMPLIANT

AVAILABLE FUNCTIONS*

ACCESSIBILITY

ACCOUNT MANAGEMENT (PRINT/COPY/SCAN
COUNTER)

AUTO DOCUMENT FEEDING

AUTO DUPLEX (STACKLESS)

AUTO EXPOSURE SETTING

AUTO LAYOUT (CENTERING)

AUTO LOW POWER, RESET, SHUT-OFF

AUTO MAGNIFICATION

AUTO PAPER SELECT

AUTO TRAY SWITCHING

BOOK COPY

BOOKLET MAKING

BORDER ERASE (FRAME, FOLD, FRAME & FOLD)

CHAPTERIZATION

CONCURRENCY (COPY, PRINT, SCAN)

CUSTOM ORIGINALS

COVER INSERTION

DUPLEX PRINTING

ELECTRONIC COPY MONITOR {1,000 ACCOUNTS)

ENERGY SAVE MODE

EXPOSURE MODES (AUTO, TEXT, PHOTO,
TEXT/PHOTO, MANUAL)

FACE-UP OR FACE-DOWN QUTPUT

FOLDING (HALF-FOLD, TRI-FOLD, Z-FOLD)

GROUPING

HELP (CONTEXT SENSITIVE)

HOLE-PUNCHING (2/3-HOLE)

IMAGE CENTERING

IMAGE OVERLAY

IMAGE INSERT

IMAGE ROTATION

IMAGE SHIFT

IMPOSITION

INSERT SHEETS

INTELLIGENT JOB BUILDING

INTERRUPT (PAUSE)

[PP PRINTING

JOB LIST

JOB RESERVE {MAX. 99 JOBS}

JOB PROGRAMMING (30 JOBS)

JOB STATUS

LOW POWER MODE

MIXED ORIGINAL DETECTION

NEGATIVE IMAGE CAPABILITY

NETWORK SCANNING

NON-IMAGE AREA ERASE

OFFLINE FINISHING

PRESET SCALING

POST-PROCESS COVER/SHEET INSERTION

POWER SAVE

PRINT SPOOLING (MAX. 99 JOBS)

PROOF COPY

SADDLE-STITCHING

SCANNING:
SCAN-TO-E-MAIL (WITH LDAP)
SCAN-TO-FTP
SCAN-TO-SMB (DESKTOP)
SCAN-TO-HDD (MAILBOX)
SECURE PRINT

TWAIN SCANNING

SORTING

STAMPING (CONTINUOUS)

STAPLING (8-POSITION)

STORYBOARDING (2-1N-1, 4-IN-1, 8-IN-1,
TO 16-IN-1 FROM PRINT DRIVER)

TABS

TANDEM GOPY CAPABILITY

TRANSPARENCY INTERLEAVING (BLANK OR
COPIED SHEETS)

TRIMMING MODE

WATERMARKING

WATERMARK NUMBERING

WEEKLY TIMER

Z00M

1C-203 (OPTIONAL)
IMAGE CONTROLLER SPECIFICATIONS

TYPE:
EMBEDDED (MAGE CONTROLLER

CENTRAL PROCESSING UNIT:
800 MHZ

MEMORY/HDD (SHARED WITH ENGINE):
256 MB (STANDARD)

512 MB (MAXIMUM)

40 GB HARD DISK DRIVE

PRINT SPEED:
92 PPM WITH BIZHUB PRO 920

PRINT RESOLUTION:
600 X 600 DPI
(1200 X 600 DPI EMULATION)

SCANNING:

SCANNING IN TIFF AND PDF FORMATS

SCAN-TO-EMAIL (WITH LDAP)

SCAN-TO-FTP

SCAN-TQ-SMB (DESKTOP}

SCAN-TO-HDD (MAILBOX)

TWAIN DRIVER FOR SCAN RETRIEVAL
FROM HDD

SCANNING SPEED:
UP T0 92 OPM (ORIGINALS PER MINUTE)

PRINT DRIVERS:

WINDOWS 98/ME, NT 4.0, 2000/XP,
SERVER 2003

MACINTOSH 0S 9.0 OR LATER
0S X {10.2/10.3)

PAGE DESCRIPTION LANGUAGE:

STANDARD: PCL SE/XL (PCLG), TIFF
DIRECT PRINT

OPTIONAL: ADOBE POSTSCRIPT 3,
POF DIRECT PRINT

PROTOCOLS:
TCP/IP, IPX/SPX, ETHERTALK, IPP. NETBEUI

Item #: 920SPEC
107
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bizhub PRO 9204

Accessory Options for bizhub PRO920 Printer/Copier/Scanner

)

KONICA MINOLTA

-

Accessories item No. Description Notes
BASE UNIT
bizhub PRO 920 57GE bizhub PRO 920 Includes EDH, 256 MB shared memory, 40 GB HDD, PC Drum, developer,

Digital Printer/Copier/Scanner

Tray 1 (500 sheets), Tray 2 (600 sheets), Tray 3 (1,000 sheets), Bypass (150 sheets).
Requires 220V, 20A power (NEMA receptaciett 6-20R)

OUTPUT OPTIONS

FS-516 15VF Multi-Stapling Finisher Staples up to 100 sheets with staple cutting function

FS-604 158d Booklet/Folding Finisher 50-sheet stapling, haif-fold, tri-fold, booklets

Pi-501 15JF Post Process Inserter Add pre-printed covers/inserts post-process (for FS-516 or FS-604)
PK-505 15KB Punch Kit Adds selectable 2/3-hole punchto FS-516 or FS-604
ZU-602 15KW Z-Fold/Punch Kit Adds Z-fold and selectable 2/3-hole punch to FS-516 or FS-604
TU-501 156SM Trimmer Unit Trims folded output from FS-604

MK-707 158R Mount Kit Enables attachment of TU-501 Trimmer

PAPER SUPPLY OPTIONS

LU-403 16ST Large Capacity Unit 4,500 sheets (20-Ib. bond) of letter portrait

LU-404 158X Large Capacity Unit 4,000 sheets (20-b. bond) up to 12" x 18"

MEMORY UPGRADE OPTION

EM-701 15BV 256 MB Memory Upgrade Shared between engine and controller.

CONNECTIVITY OPTIONS

1C203 15RB Embedded Image Controller Includes PCLSe/XL (PCLS), TIFF Direct Print, Scan-to-HDD, Email, FTF, SMB and Box.
PS-503 15RL Adobe PostScript Option Includes Adobe PS3 and PDF Direct Print.
CONSUMABLES

Consumable Item No. Yield Notes

TNG10 Toner 022J 66,000 @ 6%

DV810 Developer 022B 1,000,000 @ 6%

DR910 Drurmn 022H 1,000,000 @ 6%

500 K PM Kit 57GA-PM50 500,000

SK-701 Staple Kit 4599141 5,000x3 for FS-516

SK-702 Staple Kit 4448121 5,000x3 for FS-604

\
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Konica Minoks Business Solutions US.A., Ine,

BILLING AND PAYMENT INQUIRIES

Piease contact our CUSTOMER HELP DESK if you have any questions pertaining to:

Billing or Account Stats

ddress Changes
Paymem by Credit Card (See Below)
TELEPHONE NO, 1-800-695-4195
E-MAIL ADDRESS cvsuxclggkmb‘s.kouicammoha.us
FAX NO, 1-800-862-2490
. or

WRITE US AT: Konica Minolta Business Solutions

300 Day Hill Road

Windsor, CT 06005

Atn: Customer Help Desk

Qur Customer Service Representatives are available to assist you weekdays from 8:30 AM 10 5:00 PM (EST). Be sure to include your
Account Name, Accouns Number and Invoice Number on all comespondence.

Address Chanpes .
Paver ngzu g[}"gelljr‘;/catim: Mail Invoice Ta
Aceoumt No. 537965 ﬁm‘*
Serial No.
Company Neme

Payer O
ShipTo [}

Coampany Address

(Fax or Mail to the above Address)
Signature: Diate:

Title:

You are not required to pay any disputed amount pending the resolution of the billing discrg)ancy inquiry, Pa,yr’ncm is still reguired
th

{grul disputed charges xﬁat are hilled to you, Disputes must be reported in writing within 30 days of receipt of this invoice. Thank
ou!

CALL US DIRECTLY OR DETACH & MAIL CREDIT CARD PAYMENT FORM BELOW

Credit Card Payment
Type:  Mastercard [ American Express [ Visa [ {Please Check One)

Name As Shown On Card:
Credit Card No:

Expitation Date:

Telephone No.:
Tavaice Number- 33096906







KONICA MINOLTA BUSINESS SOLUTIONS, INC.

This information package is designed to provide examples of

invoice formats, meters and explanations of frequently used terminology.
Contents include:

-1. Master Agreement & Billing Terminology and Definitions

2. Meters: When? Where? How? Along with Sample Meter Fax Form

3. Cyclical Invoice Explanation and Image

4. Summary Invoice (Composite) Explanation and Image

5. Summary Detail (Recap) Explanation and Image

6. Electronic Invoice Explanation and Example

7. Aggregates. Explanation and Example

8. Standard Reporting Options




KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.
Master Agreement and Billing Glossary of Terms

FLAT RATE / BASE RATE

MINIMUM
PPC
OVERAGE
ESTIMATE

Bill Day
BILLING PERIOD START DATE

BILLING PERIOD

i

A dollar charge for the rental, L-TOP or maintenance of the equipment. This charge may
or may not include a set number of copies. It can be billed monthly, quarterly in advanced
or in arrears, depending on the structure of the customer’s contract.

The number of copies included in the flat rate/base rate charge.

Price Per Copy. The rate / cost being charged per meter click (copy).

The number of copies in excess of the minimum times the overage rate.

An estimated meter reading, used for billing if an actual is not obtained and the customer's
contract allows for meter estimating

This is the day that invoices can be generated.

The bill day along with the frequency (monthly, quarterly and annual) determines the
billing period. Invoices may be created either at the start of the billing period or the end of
a billing period. This must be determined at contract inception. Changes to bill day during
a contract period will result in prorated invoices.

The coverage period of the invoice.

The following requires that a master agreement, with customer signatures, be submitted to the Contract Department
prior to submitting and processing orders.

SUBFLEET

CUSTOMER CODES

SUMMARY INVOICE

SUMMARY DETAIL

ELECTRONIC INVOICE

AGGREGATE

AGGREGATE CREDIT MEMO

A way to group equipment for invoicing purposes. Machines can be grouped by invoice
mailing address, by equipment location, by billing frequency or almost any combination
requested by customer.

Within a subfieet (bill to, frequency, etc) machines can be further grouped with customer;
codes. There can be up to four different codes. Customer codes are often used for \
accounting codes, cost centers, departments or other activity groups. Customer codes will
appear on invoice documents.

A summary invoice combines the billing of individual machines into a one line item invoice.
This can provide a combined total of all rental, all maintenance, or both rental and
maintenance invoices for a specific billing period onto a single invoice. Detailed invoicing
information can be provided on a corresponding Summary Detail.

A report that provides details for a summary invoice. There are 2 invoices listed per page.
This report contains equipment serial numbers, invoice dollars, billing period and
applicable meter readings, purchase order nhumbers and cust codes. The following primary
sort options are available: Customer Codes (R1), Serial Number (R2), Address (R3),
Model (R4), Purchase Order (R5), Invoice Number (R8), State (R7) and Cust Code (R8).

A spreadsheet that provides details for a summary invoice. This report can contain
equipment serial numbers, invoice dollars, billing period and applicable meter readings,
purchase order numbers and cust codes.

A billing plan where the minimum copies for each machine are added together to calculate
an aggregate minimum; the total usage for all machines is compared to the aggregate
minimum to determine how many overage copies the customer must pay for. A single
overage PPC is always required.

When an aggregate is billed, our system initially assesses overage charges for each
machine as though it were not part of an aggregate. It then calculates the actual
aggregate overage charge (the combined usage of every machine in the aggregate, minus
the combined copy allowance of every machine in the aggregate, multiplied by the
overage PPC rate), which is usually lower, and issues a credit for the difference. The
Aggregate Credit Memo details these calculations, and is included with the Summary
Detail for every aggregate. The aggregate credit applies to overage charges, but not to
any taxes on those overage charges.




KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.

METER READINGS:

WHEN, WHERE AND HOW TO REPORT METER READINGS.

WHEN?

Meters are required within a window of up to 10 days prior to the assigned bill period start date
a.k.a. “Bill Day”.

If meters are not received by the bill day, Konica Minolta will estimate, if the contract allows
estimates, the missing meter(s) using 1 of the following 2 options

(1) Increasing the previous meter by the contracted minimum for that serial number(s)
2) Calculating an estimated meter using up to the previous 366 days of collected meters; if
allowed by the contract and we have enough history.. The estimate may be calculated manually

or by the system. If the serial number has a contracted minimum then option 1 will always be
selected.

WHERE?
Meters may be emailed to METERS@KMBS.KONICAMINOLTA.US

Or Faxed to 1-800-221-2488 or 1-800-847-5737, ATTENTION: METER COORDINATOR

HOW?

A sample meter reading form is included. This form is recommended for end users to report
meters on a single unit. Customers who submit many meter readings should create a
spreadsheet and email it to METERS@KMBS.KONICAMINOLTA.US

A spreadsheet is recommended for emailed meter readings. The spreadsheet must include the
serial number, model; meter read date and current meter reading.

It must also include the company name, a customer contact name and phone number.

COMING SOON:

www.mykmbs.com will soon be available for National Account customers to report meter
readings on the WEB. An November 2006 roll out is anticipated. This application will also
send email notices to each customer meter contact reminding them to enter a meter reading.
An email address for each customer designated meter contact and a Mykmbs sign-on is
required.




KONICA MINOLTA’S CYCLICAL INVOICE

A brief description of the data displayed on a maintenance, rental or Itop invoice

PN B WD =

= \O

11.
12.

13.

14.

15.

16.
17.
18.

19.
20.
21.

22,
23.

24.
25.
26.
27.
28.
29.
30.
3L
32.

Displays the Type of billing (Maintenance, Rental or L-top)

Invoice Number: A unique number assigned for payment purposes

Invoice Date: Date the invoice was created.

Payment Due Date: Date that payment is due

Payment Terms: Number of days allowed for receipt of payment

Bill / Mail To: The address (and associated account number) to which the invoice will be mailed
Payer: The account number (and the associated address) to which the charges will be applied
Purchase Order Number: Number submitted by customer, if applicable as determined by
customer or customer contract

Customer Conftract: A unique referenced number assigned by the customer

. Contract Coverage Dates: The full term of the maintenance, rental or Itop for the machine on

the invoice

Equipment Location: Address where the machine is located, the ship to

Cust Code 1,2,3,4: Unique information that the customer would like to see on their invoice. Such
as Cost center numbers, department numbers etc.

Invoice Description / Comments: Details of the billing frequency (monthly, quarterly,
annually), the billing period (the start and end date of the billing period being invoiced); and what
supplies are included under the contract.

Equipment Covered/Model/Description: Description of machine and any chargeable
accessories attached being billed

Serial Number: Main Machine serial number, plus any serial numbers for rental or Itop
accessories that have an itemized charge.

Quantity: Quantity of each Machine/accessory

Unit Charge: Flat rate associated with each Machine/accessory.

Bill Amount: Subtotal from the Base Rate/Minimum Charges section of invoice unit charge
times the quantity

Current Meter: Current meter reading being used for invoicing

Previous Meter: Previous meter used for invoicing

Meter Usage: The number of copies between the current meter read and the previous invoiced
meter read.

Allowable: The number of copies included in the base/flat rate charge

SVC. Crd: Number of copies for which there is no charge (usually they were run by a technician
servicing the machine)

Up To Tier: Ending value for the metered tier

Quantity: Number of copies to be billed at the “Unit charge” amount.

Unit Charge: Price charged per copy made.

Bill Amount: quantity times the price per copy.

Type of meter being billed (Total, Black, Color)

Invoice Sub Total: Base rate charges + Usage charges

Tax Tetal: Total of all taxes

Invoice Total: Sub total + taxes (amount due to Konica Minolta Business Solutions U.S.A., Inc.)
Payment Stub: Must be submitted with payment to ensure accurate cash application.
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aintenance ~
invoice No: 205833632 ORl(IINAL 4 Payment Due Date: 08/29/2006
Invoice Date:  07/30/2006 INVOICE 5 Payment Terms are NET 30 DAYS
Bill / Mail To: 537965 7 Payer: 537965
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06095 WINDSOR CT 06095
Purehase Order Number Equipment Location 418659]
8 K(I)WBS S\(AM&%%USTOMER 11
Customer Contract Contract Coverage Dates g,_?VDEABRANCH bfs 38654
9 10 06/19/2006-06/18/2007
Customer Codes
1. 03043 3.
2. 000 12 4,
Inveice Deseription / Comments 13

Monthly inveice for Maintenance agreement cov

ering the billing period of 06/30/2006 - 07/30/2006.

Summary of Invoice Charges

Includes labor, parts, drums, staples and supplies. Excludes paper.

Quantity Unit Charge Bitl Amount

BIZHUB PRO G500 COLDR PRINTER/COPIER 19 ’6'5LE>04264 15 16 1 17 78750 18 787.50
[Curvent Meter  Previows Meter Meter Usagre _Allowable Sve, Crd Up to Tier]

19 4228 20 36 21 4,192 22 [ 23 0 24 899,999,999 75 4,192 26 001250 27 52.40

B&W Meter

|Curcent Meter  Provious Meter . Meter Usage Allowable  Sve Crd Up to Tier]

29,835 54 29,781 15,000 0 15,000 16,000 0.00000 .00

Color Meter 909,899,999 14,781 0.05250 776.00

Base Rate Allocation 787 .50

29 tovoice Sub Total: 1615.90

30 Tax Total: 0.00

31 Invoice TOTAL. $ 1,615.90

>

PLEASE DETACH THE FORM BELOW AND RETURN WITH YOUR PAYMENT OR SEE CREDIT CARD INFO ON BACK

32
REMIT PAYMENT TO:
KONICA MINOLTA BUSINESS SOLUTIONS
LISA INC
P.0. BOX 841960
DALLAS TX 75284-1860

Fo dulminpyarsive the Oaty
40005519

Mairtefante

Payment Due Date: 08/29/2006
Pay This Amount: $ 1,615.90

537985 2068336327 BILE0L26S
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BILLING AND PAVMENT INQUIRIES

Please contact our CUSTOMER HELP DESK if you have any questions pertaining to:

Billing or Account Status
Address Changes
Payment by Credit Card (See Below)
TELEPHONE NO, 1-800-693-4195
E-MAIL ADDRESS custhelpgokmbs konicaminolta.us
FAXNO. 12800-862-2490
or
WRITE USAT: Konica Minolta Business Solutions
500 Day Hill Road
Windsor, CT 06095
Attn: Customer Help Desk

Qur Customer Service Rcﬁresenmtives are available to assist you weekdays from 8:30 AM 1o 5:00 PM (EST). Be sure to include your
Account Name, Account Number and Invoice Number on all correspondence.

Address Chaupes .
Payer gﬂ,}; n:)en!:gmicn Mail Invoice To
Account No. 537965 418659 reskone
Serial No. 65LE04264 65LE04264 Payer [
Company Name ShipTo [
Company Addeess
{Fax or Mail (o the above Address)
Signature: Date:
Title:

ent is still requiret

You are not required to pay any disputed amount pending the resolution of the billing discrepancy fuquiry. Pa
a lﬁg%l il P ates s i :%pdayz of?mgpto this invoice. nk

fyor undisputed charges that are billed to you. Disputes must be reported in writing within 3
ou!

TO ORDER SUPPLIES OR PLACE SERVICE CALLS SEE US AT
WWW.MYKMBS.COM

CALL US DIRECTLY OR DETACH & MAIL CREDIT CARD PAYMENT FORM BELOW

Credit Card Payment
Type: Mastercard [ American Express [} Visa [ (Please Check One)
Name As Shown On Card:
Credit Card No:

Expiration Date:

Telephone No.:

Invoice Number: 205833632




What is a Summary Inveice?

Konica Minolta’s billing system generates individual invoices for each machine and billing
period. The number of individual invoices depends on the type of billing. To assist our larger
customers in summarizing this information, Summary Invoices can be created. If a customer
receives both a Summary Invoice and the associated individual invoices, only one payment
should be made against the Summary Invoice.

A Summary Invoice is a single invoice that summarizes all individual invoices generated for a
particular group of machines for a specific billing period. The group of machines included on a
single Summary Invoice is typically determined based on criteria provided by the customer.

Only those fields relevant to cyclical invoicing are discussed in this document.

A brief description of the data displayed on a summary invoice:
(From top left to right, down the page)

Displays the Type of billing (Maintenance, Rental or Ltop)

Invoice Number: A unique numbeér assigned for payment purposes

Invoice Date: Date the invoice was created.

Payment Due Date: Date that payment is due

Payment Terms: Number of days allowed for receipt of payment

Bill / Mail To: The address (and associated account number) to which the invoice will be

mailed

Payer: The account number (and the associated address) to which the charges will be applied

Purchase Order Number: Number submitted by customer (if required by contract) for their

payment tracking

9. Customer Contract: If customers have assigned their own contract number to the
agreement it will appear here.

10. Contract Coverage Dates: Dates the entire contract is effective

11. Summary Invoice Coverage Periods: A complete list of all the Billing periods for all the
invoices that are included

12. Invoice Sub Total: Base rate charges + Usage charges

13. Tax Total: Total of all taxes

14. Invoice Total: Sub total + taxes (amount due to Konica Minolta Business Solutions, Inc.)

15. Payment Stub: Must be submitted with payment to ensure accurate cash application

Sk LN~

® N
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KONICA MINOLTA

Maintenance ORIGINAL

Invoice No: 9000030649 SUMMARY INVOICE ¢ Payment Due Date: 10/08/2006

lnvoice Date:  09/08/2006 ®  Payment Terms are NET 30 DAYS

Bilt / Mail To: 650194 7 Payer: 850104

KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER

500 DAY HILL RD 900 DAY HILL RD

WINDSOR CT 06095 WINDSOR CT 06096

Purchase Order Number Customer Contract Contract Coverage Dates
8 300508 g 10 0B/15/2005-10/272007
Summary Invoice Coverage Periods
11 04/28/2006-07727/2006
12 Invaice Sub Total: 284.23
13 Tax Totak 0.00
14 Invoice TOTAL: $ 284.23
15 PLEASE DETACH THE TORM BELOW AND RETURN WITH YOUR PAYMENT OR SEE CREDIT CARD TNFQ ON BACK >
REMIT PAVMENT TO:
sgxum MINOLTA BUSINESS SOLUTIONS Payment Duc Date: 10/08/2006

13847 COLLECTIONS CENTER DRIVE

CHICAGO IL 60693

Fix Adminmgiatnes the thily

40008505 Mamtenance

Pay This Amount: $ 284.23




Konica Minolta Business Solutions U.S.A., Inc.
1LLING AND PAYMENT IN UIRIES
Please contact our CUSTOMER HELP DESICif you have any questions pertaining to;

Billing or Account Status
ress Changes
Payment by Credit Card {See Below)

TELEPHONE NO. 1-800-695-4195
E-MAIL ADDRESS custhelg kmbs konicantinolta.us
FAX NO. 1+800-862-2490
or
WRITE US AT: Konica Minclta Business Solutions
300 Day Hill Road
Windsgr, CT 06095

Az Customer Help Desk

Qur Customer Service Regmsenm!ives are available to assist you weekdays from 8:30 AM to 5:00 PM (EST). Be sure to include vour
Account Name, Account Number and Invoice Number on all correspondence.

Payer
Agccount No. 650194
Company Name
Company Address
(Fax or Mait fo the above Address)
Sigoature: Date:
Title:

You are not requited to £gny any disputed amount pending the resolution of the billing d@screopancy ;
for undisputed charpes that are billed to you. Disputes must be reported in writing within 3

Payment is still required
You! ?m ?

nquiry. {
days of receipt of tiis invoice. Thank

TO ORDER SUPPLIES OR PLACE SERVICE CALLS SEE US AT
WWW.MYKMBS.COM

CALL US DIRECTLY OR DETACH & MAIL CREDIT CARD PAYMENT FORM BELOW

Credit Card Payment

Type:  Mastercard () American Express [} Visa [J (Please Check One)
Name As Shown On Card:

Credit Cand No:

Expiration Date-

Telephone No.:

fnvoice Number: 9000030649




What is a Summary Detail? A report that provides the detail related to each individual invoice
included on the Summary invoice. There are two (2) invoices per page displayed.

Konica Minolta Business Solutions U.S.A., Inc. Standard Recap Report is the “Standard 8.”

It sorts in this order: Cust Code 1, 2, 3, model, serial number, invoice number.

In addition to Cust code (R8) the following sort options are available: Cust Code (R1), Serial Number (R2), Address
(R3), Model (R4), Purchase Order (RS), Invoice Number (R6), and State (R7).

The Summary Detail example being used shows one (1) invoice per machine. The sort is an R4 (by model)
Each invoice has a base rate with a certain number of copies included and provides the overage calculation and
applicable

Charge. Additionally, cust code 1 contains a unique value for each serial number.

A brief description of the data displayed on the Summary Detail (from left to right):

Displays the Type of billing (Maintenance, Rental or Ltop)

Inveice Number: A unique number assigned for payment purposes

Invoice Date: Date the invoice was created.

Payment Due Date: Date that payment is due

Payment Terms: Number of days allowed for receipt of payment

Bill / Mail To: The address (and associated account number) to which the invoice will be

mailed

Payer: The account number (and the associated address) to which the charges will be applied

8. Summary of Invoice Charges: The beginning of each individual invoice that is included
Summary detail

9. Invoice Number: A unique number assigned for payment purposes

10. Equipment Covered/Model/Description: Description of machine and any chargeable
accessories attached being billed

11. Unit Contract: An internal number that is used by Konica Minolta Corporation

12. Serial Number: Main Machine serial number, plus any serial numbers for rental accessories
that have an itemized charge.

13. Quantity: Quantity of each Machine/accessory

14. Unit Charge: Flat rate associated with each Machine/accessory.

15. Bill Amount: Subtotal from the Base Rate/Minimum Charges section of invoice unit charge
times the quantity

16. Current Meter: Current meter reading being used for invoicing

17. Type of meter being billed (Total, Black, Color)

18. Previous Meter: Previous meter used for invoicing

19. Meter Usage: The number of copies between the current meter read and the previous
invoiced meter read.

20. Allowable: The number of copies allowed for the billing period at no extra charge

21. SVC. Crd: Number of copies for which there is no charge (usually they were run by a
technician servicing the machine)

22. Up To Tier: Ending value for the metered tier ‘

23. Quantity: Number of copies to be billed at the “Unit charge amount.

24. Unit Charge: Price charged per copy made.

25. Bill Amount: quantity times the price per copy.

26. Invoice Sub Total: Base rate charges + Usage charges

27. Tax Total: Total of all taxes

28. Invoice Total: Sub total + taxes (amount due to Konica Minolta Business Solutions, Inc.)

29. Invoice Description / Comments: Details of the billing frequency (monthly, quarterly,
annually), the billing period (the start and end date of the billing period being invoiced); and
what is included for supplies. .

30. Purchase Order Number: Number submitted by customer (if required by contract) for their

payment tracking

Sk W=




31. Customer Contract: If customers have assigned their own contract number to the
agreement it will appear here.

17 Contiract Caverase Thatac: The Gill o L n tnfibaiai an oo saiatn] aoitos b Lo dlaio
52. Lontract Coverage vates: 1ne ful terin o1 tne maintenance or rental contract for tnis
machine

33. Equipment Location: Address where the machine is located

34. Displays the primary sort value for the Summary Detail. Also displays the meter usage and
dollar value totals for all invoices in the Summary Detail that have the same primary sort
value. The sorts available are:

Sort Name Sort 1/Sub-total value Sort 2 Description Sort 3 Description

Description
R1 Customer Code 1 Main Machine Material Serial Number
Description
R2 Serial Number Main Machine Material  Billing Doc Number
Description
R3 Address Customer Code 1 Main Machine Material
Description
R4 Main Machine Material Serial Number City
Description
R5 Purchase Order Number Billing Doc Number
R6 Billing Doc Number
R7 State City Address

R8 Customer Code 1 Customer Code 2 Customer Code 3

35. Displays the total meter usage, dollar value total, and the number of invoices for the entire
Summary Detail.
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T Mai KONICA MINOLTA
aintenance
Invoice Ne: 4000030640 ORIGINAL 4 Payment Due Date: 10/08/2006
Invoice Dafe:  0G/08/2006 SUMMARY DETAIL 5, 7 Due Date: 30 DAYS
g Bilt/ Mail To: 650194 7  Payer: 650184
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06095 WINDSOR CT 06095

Summary of Invoice Charges 8 ‘ 11___ Quantity Unit Charge Bill Amount] ~
Invaice 205958247 9 Unit Conteact: 60102077 12 15
BIZHUB C350 COLOR PRINTER/COPIER 10 G65JE32895 13 4 14
Cuivvent Meter Previous Meter Meter Usage Allowable  Sve. Crd Tier Range
16 13257 18 12050 4 1201 20 0 2t 0 o7 999,999,399 23 1201 24 001200 35 1441
1 B&W Meter
|Current Meter Previous Meier Meter Usage Allowable  Svc, Crd Tier Ra‘n’g’e |
12,001 - 11,233 768 0 0 999,999,999 768 0.07500 57.60
Color Meter
26 Fuvoice Sub Total: 72.01
27 Tax Toml: 0.00
28 Invaice TOTAL: $72.01
Invoice Deseription / Comments 29 L . I v ;
Quarterly invoice for Maintenance agreement covering tha billing period of 04/28/2006 - 0712712008,
Includes labor, parts, drums, staples and supplies. Excludes paper.
Purchase Order Number . ) ; Equipment Locati
30 300508 g(f)vrl)BS %A#ELE ng’l’ OMER
Custonier Contract ;| Contract Coverage Dates . GER[RAI}ANTIO\’;VE%D 20876 )
31 32 08/15/2005-10/27/2007
Snmmary of Invoice Charges o Quaniity Unit Chacge Bilt Amount
Invoice 205958149 Unit Contract: 60102078
BIZHUB €350 COLOR PRINTER/ICOPIER 85JE32898 1
[Current Mefer Previous Meter Moter Usage Atlowable Sve,Crd. Tier Range 1
16,087 15,500 587 0 0 999,900,909 587 0.01200 7.04
B&W Metor
{Current Meter Previous Meter Meter Usage  Allowsble  Svye, Ced Tier Range ]
14,865 13,210 1.656 0 4] 999,999,999 1,655 0.07500 12413
Color Meter
Invoice Suh Total: 13117
Tax Total: 0.00
Invoice TOTAL: $ 131.17
Inveice Description / Comments ‘ R .
Quarierly invoice for Maintenance agraement covering the billing pariod of 047282006 - Q7/2712006.
Inciudes labor, parts, drums, staples and supplies. Excludes paper.

For Adninignnive e Oniy

L 40008508 Maintenancs 8501984 Fa_Ra
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KONICA MINOLTA
ORIGINAL
SUMMARY DETAIL
Purchase Order Number Equipment Location
300508 KN(!)BS SyAmpL%gUSTOMER
Customer Contract Contract Coverage Dates g%nmimé\lim hﬁ;'? 206876
08/15/2005-10/27/2007

Sorthy:  MACHINE DESCRIPTION 34 Sort Favolce Sub Total: 203.18
Sort Value: BIZHUB C350 COLOR PRINTER/COPIER Sort Tax Tetal: 0.00
Sort Meter Usage Sub Total: 4,211 Sort Invoice Total: $203.18

Summary of Inveice Charges

Quantity Unit Charge Bill Amount

Invoice 205958363

Unit Contract: 60211651
BIZHUB PRO C500 COLOR PRINTERICOPIER  65LEQ1438" " Co""oe

1

Current Meter Previous Meter Meter Usage Allowable  Sve. Crd Tior Raunge 1
21358 20,701 654 0 0 998,990,999 654 0.01200 7.85
B&W Meter
{Current Meter Previous Meter Metor Usage Allowable Sve. Crd  Tier Ranpe ]
34,201 33,225 976 [ 0 2,666.866.664 976 0.07500 73.20
Color Meter
tnvoice Sub Total: 81.05
Tax Yotal: 0.00
Inveice TOTAL: $ 81.05
Invoice Description / Comments
Quarterly invoice for Maintenance agreement covering the billing period of 04/28/2006 - 07/27/2008.
Includes fabor, parts, drunis, staplas and suppliss. Excludes paper,
Purchase Order Number Equipment Location
300508 gMBS SyAMPLE CUSTOMER
Customer Contract Contract Covernge Dates D?JOLLDI"?H Gk‘a&%’é"
11/23/2005-10/27/2007
Sortby:  MACHINE DESCRIPTION Sort Invoice Sub Totak: 81.05
Sort Value: BIZHUB PRO C500 COLOR PRINTER/ICOPIER Sort Tax Totat: 0.00
Sart Meter Usage Sub Total: 1,630 Sort Invoice Total: $81.05
Totat Meter Usage: 5,841 Total Number of Invoices Included:3 Sub Totat: 284.23
35 Tax Total: 0.00
bt Invoice Totat: $ 284.23

S Adeniageative Une Oy
20005505 Maintenarcy

650194

#M_Ra




What is an Electronic Invoice? A report that provides the detail related for each individual invoice
included on the Summary invoice. This report can be automatically emailed to the customer or the biller
in an Excel Spreadsheet format.

This Electronic Invoice example is a Standard Layout. Tailored, customer-specific layouts can also be

created.

SNk W
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10.

11.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25,
26.
27.
28.

29.
30.
31
32.
33.
34.
35.
36.

Composite Invoice: A unique number assigned for payment purposes

Invoice Number: A unique number assigned for payment purposes

Inv Date: Date the invoice was created.

Due Date: Date that payment is due

Ref Bil Dc: If the invoice is a rebill of an original, then the original invoice number will be
displayed

Mach. Desc: Description of machine

Serial no.: Main Machine serial number

PO Number: Number submitted by customer (if required by contract) for their payment
tracking

Cust Code 1: Unique information that the customer would like to see on their invoice. Such
as Cost center numbers, department numbers etc.

Cust Code 2: Unique information that the customer would like to see on their invoice. Such
as Cost center numbers, department numbers etc.

Cust Code 3: Unique information that the customer would like to see on their invoice. Such
as Cost center numbers, department numbers etc.

Cust Code 4: Unique information that the customer would like to see on their invoice. Such
as Cost center numbers, department numbers etc.

Inst. Date: The date that the machine was installed

Remove Dte: The date the machine was removed

Equip. Loc. Name 1: The name of the customer where the machine is located

EqLocSt2: Address where the machine is located

Eqlocst3: Address where the machine is located

Equip.Loc.St. 1: Address where the machine is located

EqLoc City: City where the machine is located

EqLoc St: State where the machine is located

EqLoc Zip: Zip Code where the machine is located

Tot End MD: The date of the current meter reading

Tot End MR: Current meter reading being used for invoicing

Tot Beg MD: The date of the previous meter reading

Tot Beg MR: Previous meter reading used for invoicing

Tot Mtr Us: The difference between the current meter read and the previous meter read.
Tot. Allow: The number of copies allowed for the billing period at no extra charge

Tot SveCrd: The additional copies for which there is no charge, generally because they were
run by a technician servicing the machine.

Tot Bil/Cop: Quantity of chargeable copies (usage minus the allowable)

TotBil/Cop2: Quantity of chargeable copies (usage minus the allowable)

Tot CPC Rt: Price charged per billable copy

TotCopyCrg: TotBil/Cop times the price per copy

Tot MchCrg: Flat rate associated with each machine/accessory

Sub Total: Invoice total, excluding tax

Taxes: Total of all taxes

Invoeice Total: Sub total + taxes (amount due to Konica Minolta Business Solutions U.S.A.,
Inc.)




KMBS_Electronic Invoice Sample

PO number Cust Coted Cust Code2 Cust Code3 CustCoded inst. date Remove Die Equip. Loc. Name 1 EqLocSt2 EqlocSt3

Composite nvocs  lnvoce No inv Date Due Date  Ref Bil De Mach. Desc. Serial no.
BO50 DIGITAL KMES SAMPLE
8000015947 205091434 373172008 3430/2006 MULTIFUNCTIONAL  8BAECG251 9249 831 CUSTOMER
BiZHUB PRO C500 KMBS SAMPLE
4000015847 205100080 3/3172006  4/30i2006 COLOR B5LEC4243 3043 1] CUSTOMER

B G R O R N S 1 B R A

i l
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KMBS_Electronic Invoice Sample

Equip. Loe. St. 1 EgiocCity  Eqloc St Eqloc Zip TotEnd MD Tot End MR TotBeg MO Tot BegMr TotMir Us Tot Alliow Tot SveCrd Tot 8iCop ToiBilCop2 Tot CPC Rt TotCopyCre Tot MchCrg Sub Total Taxes invoice Total
500 DAY HILL ROEL MONTE CA 91731 331:2008 532.318 14442006 521.066 11,250 11.250 o [¢] Q 0.0214 0 $978.00 $578.C0 $0.00 $578.00

506 DAY HILL RO SAN FRANCIICA 94104 3/31/2008 600.000 112006 485216 134.784 45.000 o £9.78¢ B5G.784 0.0114 1.023.54 $522.00 $1.545.64 S0.00  51.545.54

Page 2ci2




What is an Aggregate? An Aggregate is a billing plan where the minimum copies for each machine are
added together to calculate an aggregate minimum; the total usage for all machines is compared to the
PGNP A 1.~ dam iy wradencens miatas dlaa accadaian A tae P oo

agglcg,aw minimum to determine how mainy overages copics the custoimner must pay for. A bmgw overage
rate is always required.

When an aggregate is billed, our system initially assesses overage charges for each machine as though it were
not part of an aggregate. It then calculates the actual aggregate overage charge (the combined usage of every
machine in the aggregate, minus the combined copy allowance of every machine in the aggregate, multiplied
by the overage rate), which is usually lower, and issues a credit for the difference. The Aggregate Credit
Memo details these calculations, and is included with the Summary Detail for every aggregate invoice.

The first example:

Aggregate Sample - Package 1

1. Summary Inveice: One page summary of all charges for the associated machines

2. Summary Detail: Provides invoice detail at a serial number level

3. Aggregate Credit Memo: The last “invoice” displayed on the Summary Detail is the Aggregate
Credit Memo. This is the amount deducted from the total overage amount because the machines
are billed in aggregate. The aggregate Credit has already been deducted from the “Invoice Total”
on the Summary Invoice; it is not an additional credit.

4. Aggregate Calculation: An explanation of the Aggregate Credit. Looks like an invoice.
Displays the entire fleet and shows the calculation to determine the credit dollars would be

5. Invoice Description / Comments: Identifies the Summary Invoice on which the Aggregate credit
is included

6. Meter Type: Which meter type is being aggregated; “Total” for monochrome machine, “Color”
and/or “Black” for a color machine. :

7. Invoice Number: All the invoices included in the calculation will be listed here

8. Serial Number: The main machine serial number

9. Current Meter: Current meter reading being used for invoicing

10. Previous Meter: Previous meter used for invoicing

11. Total Usage: The number of copies between the current meter read and the previous invoiced

meter read.

12. Allowable: The number of coples included in the base/flat rate charge

13. Service Credits: Additional copies for which there is no charge, generally because they were run
by a technician servicing the machine.

14. Billable Quantity: Quantity of chargeable copies (usage minus the allowable and service credits)

15. Unit Charge: Price charged per billable copy (i.e. the overage rate)

16. Overage Charge: Billable quantity times the price per copy

17. Individual Invoice Overages Totals (excluding Tax): The total of each machine’s individual

-overage charges, before the Aggregate credit is applied.

18. Aggregate Overage Calculation: The actual aggregate overage charge, based on a comparison
of total usage to the total copy allowance for every machine in the aggregate.

19. Aggregate Credit for [Color/Black/Total] Meter: The amount of the Aggregate Credit. Note
that, in this example, the combined usage of the machines (50,795) exceeds their combined copy
allowance (30, 000), so there is no Aggregate Credit.

20. Tax: The “Tax Total” on the Aggregate calculation is always $0.00.
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KONICA MINOLTA

Maintenance 1 ORIGINAL

Invoice No: 9000030628 SUMMARY INVOICE Payment Due Date: 10/07/2006

Invoice Date:  00/07/2006 ) Payment Terms are NET 30 DAYS

Bill / Mail To: 537965 Puyer: 537965

KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER

500 DAY HILL RD 500 DAY HILL RD

WINDSCOR CT (06095 WINDSOR CT 06095

Purchase Order Number Customer Contract Contract Coverage Dates
(6/19/2006-06/18/2007
Summary Invoice Coverage Periods
G6/30/2006-07/30/2006
Aggregate Sample - Package 1
Invoice Sub Totak: 2,808.73
Tax Foral: 0.00
Inveice TOTAL: $ 2,808.73
>£
PLEASE DETACH THE FORM BELOW AND RETURN WITH YOUR PAYMENT OR SEE CREDIT CARD INFO ON BACK

REMIT PAYMENT TO;

68?;&% MINOLTA BUSINESS SOLUTIONS Payment Due Date: 10/07/2006

P.0. BOX 841960 Pay This Amount: $ 2,808.73

DALLAS TX 75284-1960

Yor Adnsinigetive Une Outy
40008619 Malntenance
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Msintenamce IKONICA MINOLTA
aintenance )
Invaice No: 39000030628 2 ORIGIN AL Payment Due Date: 10/07/2006
Invoice Date:  09/07/2006 SUMMARY DETAIL Payment Terms are NET 30 DAYS
Bill / Mail To: G37965 Payer: 537965
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06095 WINDSOR CT 06095
Summary of Invoice Charges Quantity Unit Charge Bill Amount
Invoice 205833175 Unit Contract: 60214848
BIZHUB PRO C500 COLOR PRINTERICOPIER  65AE00462 1 787 .50 787 50
Curvent Meter Previous Meter Meter Usage  Allawable . Sve, Crd_ Tior Range 1
332,410 325,243 7.167 4] 0 999,998,999 7,167 0.01250 89.59
B&W Mater
[Current Mefer Previous Meter Meter Usage  Allowabl Sve: Crd_Tier Range. ]
1,420,008 1,398,992 21,014 15,000 0 15,000 15,000 0.00000 0.001
Golor Metar 999,999 999 6,014 0.0525¢0 316,74
Base Rata Allocation
invaice Sub Total: 1,192.83
Tax Total: 0.00

Inveice Descripiion / Comments . L .
Monthly invoice for Maintenarice agreement covering the billing period of 86/30/2006 - 07/30/2006.
Includes tabor, parts, drums, staples and supplies. Excludes paper.

This invoice refiects the change to your contract you requested.

Invoice TOTAL: $1,192.83

Purchase Order Number T Equipment Location
KMBS SAN}E&%%RSTOMER
Customer Contract . | Contract Coverage Dates ?)"L?V%AQ’R"}\NCH MS 38654
06/19/2006-06/18/2007

Summary of Invoice Charges Quantity Unit Chsrge Bill Amount

Invoice 205833632 Unit Contract: 60284816
BIZHUB PRO C500 COLOR PRINTER/COPIER  65LE04264 1 787.50 787.50
|Current Meter Previous Meter. Meter Usage Allowable _ Sve. Crd _Tier Range R
4,228 38 4,192 0 4} 999,999,999 4,192 0.01250 52.40
B&W Meter
ICurrent Meter Previous Mcter_Meter Usage  Allowable  Sve, Crd Tier Range 1]
29,835 54 29,781 15,000 0 15,000 15,000 0.00000 0.00
Color Meter 899,999,999 14,781 0.05250 776.00
Base Rate Allocation
Invoice Suls Total: 1,615.90
Tax Total: 0.00
Invoice TOTAL: $ 1,615.90

Invoice Description / Conmments

Monthly invoice for Malntenance agreement covering the billing périod of 06/30/2006 - 07/30/2006.
Includas labor, parts, drums, staples and supplies. Excludes paper.

oo Adminisrmive Lse Oaty

40008515 Maintenance 537995 F14 R%
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KONICA MINOLTA

ORIGINAL
SUMMARY DETAIL

Purchase Order Number Equipment Location

KMBS SAMPLE CUSTOMER
LL ROAD

Customer Contract Contract Coverage Dates EE?V%AQ‘R'XNCH MS 38654
06/19/2006-06/18/2007

Customer Codes
1. 03043 3
2. 000

Sortby:  MACHINE DESCRIPTION Sort fnvolce Sub Total: 2,808.73
Sort Value: BIZHUB PRO C500 COLOR PRINTER/COPIER

Sort Tax Total: 0.00
Sort Meter Usage Sub Total: 62,154 Sort Invoice Totsl; $2808.73
Summary of Inveice Charges L Quantity Unit Charpe Bill Amount
Invoice 33060536
Aggregate Credit for Color/Total Meter 0 €.00000 0.00
' 3 Iovoice Sub Total: 0.00
Tax Total: 0.00
Invoice TOTAL: $ 0.00
Inveice Descripton / Comments ] . ,
Aggredate credit for Maintanance charges identified on Summary Invoice 9000030828,
Sortby:  MACHINE DESCRIPTION Sort invoice Sub Total: 0.00
Sort Value: Aggregate Credit{s) Sort Tax Total: 0.00
Sort Meter Usage Sub Total: 0 Sort favolee Total: $0.00
Total Moter Usage: 62,454 Total Number of tnvoices Included:3 Sub Tok: 2,808.73
Aggregate Total; 0.00
Tax Toral: 0.00
Invoice Total: $2,808,73

For Adminigraive Vse (Only

A0009518 Meintenancy 537965 FR_Re




QAS 300 09/12/2006 14:47:0%
:"::-;:;:r Duns N \;(;:?‘(;‘;);gz 4 % AHOLMES B-M04
Fodoral fluns No 626578047 N
Page | of t
KONICA MINOLTA
Maintenance ORIGINAI
Invoice No: 33060536 . : Payment Due Date: 08/29/2006
Invoice Date:  07/30/2006 AGGREGATE CALCULATION Payment Ferms are NET 30 DAYS
Bill / Mail To: 537965 Payer: 637965
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06095 WINDSOR CT 06095
Purchase Grder Number Customer Codes -
1
Customer Contract Contract Coverage Dates %
06/19/2006-06/18/2007 |4
Invoice Description / Comments
Aggregate credit for Mainienance charges identified on Summary Invoice 9000030628.
Meter Type:  Color 16
tudividual Invoice Overage Calculations (Excluding Tax): 13 14 15
Invoice . Current . Provious Total y Service | Billable Unit Overage
7! Numher |8 Serial Number Meter Meter 11 Usage 14 Allowable Credits | Quantity | Charge | Chacie
205833175 G5AE004562 1,420,006 1,398.992 21,014 15,000 [} 6,014  0.05250 315.74
205833632 85LE04264 28,835 54 29,781 15,000 1} 14,781 0.05250 776,00
Individual Invoice Overage Totals (Excluding Tax): 50,795 30,000 1 20,785 1,091.74
Aggrepate Overage Calculati 18 50.795- 30,000 0= 20,795 0.05250= 1,091.74
Apgregate Credit for Color Meter: 19 0.00

PLEASE DETACH THE FORM BELOW AND RETURN WITH YOUR PAYMENT OR SEE CREDIT CARD INFO ON BACK

REMIT PAYMENT TO;

{(J(S)RII&% MINOLTA BUSINESS SOLUTIONS Payment Due Date:; 08/29/2006
P.0. BOX 841960 Pay This Amount: $ 0.00
DALLAS TX 75284-1960

e Admmisaetive Lie Oohy

40004510 . Kmntonance H3746% BIDEDHI6

20  Invoice Sub Totak: 0.00
Tax Total : 0.00
Invoice TOTAL: $ 0.00

>




Konica Minoita Business Solutions U.S.A,, Inc.

BILLING AND PAYMENT INQUIRIES

Please contaet our CUSTOMER HELP DESK. if you have any questions pertaining to:

Billing or Account Status

Address Changes

Payment by Credit Card (See Below)
TELEPHONE NO. 1-800-695-419§
E-MAIL ADDRESS wusthelp@lanbs konicaniinolta.us
FAX NO. 1-800-862.2400

of
WRITE US AT: Konica Minolta Business Sotutious
00 Day Hil Road
Wiadsor, CT 06095

Att: Customer Help Desk

Our Customer Service Representatives are available to assist you weekdays from 8:30 AM 10 5:00 PM (EST). Be sure to include your
Account Name, Account Number and Invoice Number on all correspondence.

Address Changes

Equipment/
Paver Ship To ]ocation Mail Invoice To
Account No. 537965 eheck ane
Serial No. Payer O
Company Name ShipTe [J

Company Addres

{Fax or Mail to the abave Address)
Signature: Date:

Title:

You are not required to gny any disputed amount pending the resolution of the billing discx%pancy inquicy. Payment is still required
s)r u‘ndmmled charges that are billed to you. Disputes must be reported in writing within 30 days of recéipt of this invoice. Thank
ous

CALL US DIRECTLY OR DETACH & MAIL CREDIT CARD PAYMENT FORM BELOW

Credit Card Payment
Tvpe:  Mastercard [ Ametican Express ] Visa [ (Pleass Check One)
Name As Shown On Card:
Credit Card No:
Expiration Date;
Telephone No.:

Invoice Nomber: . 33060536




The second example:

Aggregate Sample - Package 2

21.
22.
23.

24.
25.
26.
27.
28.
29.
30.
31.

32.
33.

34,
35.
36.
37.

38

39.

40.

Summary Invoice: One page summary of all charges for the associated machines

Summary Detail: Provides invoice detail at a serial number level

Aggregate Credit Memo: The last “invoice” displayed on the Summary Detail is the Aggregate
Credit Memo. This is the amount deducted from the total overage amount because the machines
are billed in aggregate. The aggregate Credit has already been deducted from the “Invoice Total”
on the Summary Invoice; it is not an additional credit.

Aggregate Calculation: An explanation of the Aggregate Credit. Looks like an invoice.
Displays the entire fleet and shows the calculation to determine the credit dollars would be
Invoice Description / Comments: Identifies the Summary Invoice on which the Aggregate credit
is included

Meter Type: Which meter type is being aggregated; “Total” for monochrome machine, “Color”
and/or “Black” for a color machine.

Invoice Number: All the invoices included in the calculation will be listed here

Serial Number: The main machine serial number

Current Meter: Current meter reading being used for invoicing

Previous Meter: Previous meter used for invoicing

Total Usage: The number of copies between the current meter read and the previous invoiced
meter read.

Allowable: The number of copies included in the base/flat rate charge

Service Credits: Additional copies for which there is no charge, generally because they were run
by a technician servicing the machine.

Billable Quantity: Quantity of chargeable copies (usage minus the allowable and service credits)
Unit Charge: Price charged per billable copy (i.e. the overage rate)

Overage Charge: Billable quantity times the price per copy

Individual Invoice Overages Totals (excluding Tax): The total of each machine’s individual
overage charges, before the Aggregate credit is applied.

Aggregate Overage Calculation: The actual aggregate overage charge, based on a comparison
of total usage to the total copy allowance for every machine in the aggregate.

Aggregate Credit for [Color/Black/Total] Meter: The amount of the Aggregate Credit. Note
that, in this example, one or more individual machines (serial number 65AE00462) exceeded
their individual copy allowance; but because the combined usage of the machines (22416) did not
exceed their combined copy allowance (30, 000), an Aggregate Credit is applied.

Tax: The “Tax Total” on the Aggregate calculation is always $0.00.
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Maintenance ORIGINAL
Invoice No: 5000030721 SUMMARY INVOICE Payment Due Date: 10/14/2006
Invoice Date:  08/14/2006 Payment Terms are NET 30 DAYS
Bill / Mail To: 537965 Payer: 537965
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06095 WINDSOR CT 06095
Purchage Order Number Customer Contract Contract Covérage Dates
06/19/2006-06/18/2007
Summary Invoice Covetage Periods '
06/30/2008-07/30/2006
Aggregate Sample - Package 2
Invoice Sub Total: 1,822.01
Tax Total: 77.87
Invoice TOTAL: $ 1,899.88
>4

PLEASE DETACH THE FORM BELOW AND RETURN WITH YOUR PAYMENT OR SEE CREDIT CARD INFO ON BACK

REMIT PAYMENT TO:

ﬁgr:xm MINOLTA BUSINESS SOLUTIONS Payment Due Date: 10/14/2006
P.0. BOX 841950 Pay This Amount: $ 1,800.88

DALLAS TX 752B4-1960

Rl uo 3 v Mansenance
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aintenance
Inveice No: 9000030721 ORIGINAL Payment Due Date: 10/14/2006
tvoice Date:  09/14/2006 SUMMARY DETAIL Payment Terms are NET 30 DAYS
Bill / Mail To: 537966 Payer: 537965
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06098 WINDSOR CT 06095

Sunmmary of Invoice Charges

Quantity Unit Charge Bifl Anvount

Invorce 206001108

Unit Contract: 60214848

BIZHUB PRO C500 COLOR PRINTER/COPIER  B5AE00462 1 787.50 787.50
Current Meter Previous Meter_Meter Usage  Allowable  Sye, Crd Tior Range _ 2l
340,812 325,243 16,569 0 0 999,969,990 15,569 0.01250 194.61
B&W Meter
[Curvent Meter Previous Moter Meter Usage Allownble  Sve. Crd Tier Range ]
1,420,006 1.398,992 21,014 15,000 0 16,0600 15,000 0.00000 0.00
Color Meter 999,999,999 6,014 0.05250 315.74
Base Rate Allocation
Invoice Suls Total: 1.297.8%
‘Tax Totuk: T7.87
Iveice TOTAL: $ 1375.72
Invoice Description / Comments
Monthly invoice for Maintenance agreement covenng the billing perind of 08/30/2006 - 07/30/2006.
Includes labor, parts, drums, staples and supplies. Excludes paper.
This invoice reflects the change to your contract you requested,
Purchase Order Number Equipment Location 418650
g%ss SAMPLE CUSTOMER
Customer Contract Contract Coverage Dates WmBééR ([;'-’? g&)gf,

06/19/2006-06/1812007

Summary of Inveice Charges

Quantity Unit Charge Bill Amount

Invoice 206001 109
£3500 COLOR PRINTER/COPIER

Unit Contract: 60284816

BIZHUB PRO B5LED4264 1 787.50 787.50
[Ciirvent Mater Previous Meter Meter Usage Allowable  Sve, Crd_ Tier Range 1
4,228 36 4,192 (¢} 0 999,999,999 4,192 0.01250 52.40
B&W Meter
{Curerent Meter Previgus Meter Meter Usage Alfowable Sve, Crd_Tier Range }
1456 54 1,402 15,000 0 15,000 1,402 0.00000 Q.00
Color Meter 999,999,999 0 0.05250 0.00
Base Rate Allocation
Invoice Sub Total: 838.90
Tux Fotal: 0.00
Invoice TOTAL: $ 839.90

Inveice Bescription / Comments

Monthly invaice for Maintenance agreement cover
Includes tabor, parts, drums, staples and supplios,

(:

the billing period of 06/30/2006 - 07/30/2006
cludes paper.

For Adiininatore tire Gty
~nunae e it

S000851Y Maintenance

537965 WM R4
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IKONICA MINOLTA
ORIGINAL
SUMMARY DETAIL
Purchase Order Number Equipment Location
KN(‘]BS %AMPLE 8XSTOMER
Customer Contract Caniract Coverage Dates S"L,VEABRAh'eE MS 38654
08/19/2006-06/18/2007
Sortby:  MACHINE DESCRIPTION Sort Invoice Sub Toral: 2,137.75
Sort Vatue: BIZHUB PRO C500 COLOR PRINTER/COPIER Sort Tax Total: 77.87
Sort Meter Usage Sub Total: 42,177 Sort Invoice Tota: $221562
Summary of Inveice Charges Quantity Unit Charge Bilt Amount
Invoice 33096906
Aggregate Credil for Color/Total Mater 3 6,014 0.05250 -315.74
Invoice Sub Toial: -315,74
Tax Total: 0.00
Invoice TOTAL: $ -315.74
Invoice Description / Comments L
Aggregate credit for Mainlenance charges identified on Summary Invoice 8000030727,
Sortby:  MACHINE DESCRIPTION Sort Invoice Subs Total: -315.74
Sort Value: Aggregate Credil(s) Sort Tax Total: 0.00
Sort Meter Usage Sub Total: G Sort Inveice Total: $-315.74
Totat Meter Usape: 42,477 Tatal Number of Invoices Included:3 Sub Fatal: 2,137.75
Aggregate Total: 315,724
Tax Total: 77.87
favaoice Totut: $ 1,890.88

For Adminigraive Use Only

40009518 Maitenonce 537965

M R4
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Maintenance ORIGINAL
Inveice No: 33096808 g Payment Due Date: 10/14/2006
Invoice Date:  09/14/2006 AGGREGATE CALCULATION Payment Terms are NET 30 DAYS
Bill / Mail To: 537965 Payer: 5379065
KMBS SAMPLE CUSTOMER KMBS SAMPLE CUSTOMER
500 DAY HILL RD 500 DAY HILL RD
WINDSOR CT 06095 WINDSOR CT 06095
Purchase Order Number Customer Codes .
1
Customer Contraet Contract Coverage Dates %
06/19/2006-06/18/2007 {4
Invoice Description / Comments
Aggregate credil for Maintenance charges identified on Summary Invoice 8000030721,
Meter Type:  Color
Individual Inveict Overage Calculat (Excluxlh} > Tax): 5 14 15 16
Inveice Current gy Previous Total Service !  Billable Unit Overs
Number 8 Serial Number 0 Meter 10 Meter 1 Usage 1& Allowable Cred‘its Quantity Charge Chcarr "y ‘
206001108 65AEQ0462 1.420,006 1,398,992 21,014 15.000 [i] 8,014 0.05250 315.74
206001109 B5LE04264 1,458 94 1,402 15,000 0 0 005250 0.00
Etndividaal Invoice Overage Totals {Excluding Tax): 17 22,418 30,000 1] 6,014 315.74
Agpregate Overage Calculation: 18 22416 30,000 - 0= 0x 0.05250= 0.00
Aggregate Credit for Color Meter: 19 315.74
Invoice Sub Total; -315.74
20 Tax Total : 0.00
Invoice TOTAL: $ -315.74
>
PLEASE DETACH THF FORM BELOW AND RETURN WITH YOUR PAYMENT OR SEE CREDIT CARD INFO ON BACK
REMIT PAYMENT TO:
5g211% MINOLTA BUSINESS SOLUTIONS Payment Due Date: 10/14/2006
P.0. BOX 841960 Pay This Amount: $-315.74

DALLAS TX 75284-1960

Fer Adfiminsirao Use Onhy
30009519 i Maintgnance 537568 33096006




onica Minolta Business Solutons U.SB.A., Ine.

BILLING AND PAYMENT INQUIRIES

Please contact our CUSTOMER HELP DESK. if you have any questions peftaining lo:

Billing or Account Status

Address Changes
Payment by Credit Card (See Below)
TELEPHONE NO. 1-800-695-4195
E-MAIL ADDRESS cusmclgglm]bs‘konicammclm.us
FAX NO, 1-800-863-2490
or
WRITE US AT: Konica Minolta Business Solutions
500 Day Hill Road
Windsor, CT 06095

Attn: Customer Help Desk

Our Customer Service chrcsenta(ivcs are available (o assist you weekdays from 8:30 AM to $:00 PM (EST). Be sure to include your
Account Name, Account Number and Invoice Number on all correspondence.

Address Chanpes .
Paver §Ethjggl‘n;el’3gggtion Mail lnvoice To
Account No. 537965 (check onc}
Serial No. Payer  []
Company Name ShipTo [
Company Address
(Fax or Mail to the above Address)
Signature: Date:
Title:

Yeou arg not required to tgay any disputed amount pending the resolution of the billing discm&)ancy nquiry. Payment is suill required
{,9' u‘nd:sputcd charges that are hilled to you. Disputes must be reported in writing within 30 days of recéipt of this invoice, Thank
onl

CALL US DIRECTLY OR DETACH & MAIL CREDIT CARD PAYMENT FORM BELOW

Credit Card Payment
Type:  Mastercard ] American Express [} Visa [ (Please Check One}
Name As Shown On Card:
Credit Card No:
Expiration Date:
Telephone No.:

Tnvaire Numher: 3309_6906
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Implementation and Transition

Konica Minolta strives to make the transition and implementation of our program as
seamless as possible to minimize disruption to your daily workflow. We will schedule
the installation of our new equipment around the removal of your existing base, to ensure
a functioning unit is available for your departments at all times. The removal of your
current equipment will be dependent upon the remaining obligations on the unit and the
lease company’s procedures for return. Konica Minolta will assist in identifying these
procedures and coordinate with Cook County’s representatives to initiate the removal.
For equipment that is currently owned, Konica Minolta can assist in either the removal of
the equipment or the sale of the equipment to a used equipment broker. Upon award,
Konica Minolta and Cook County will mutually develop an implementation plan that will
address the process for removing existing equipment.

Implementation

Konica Minolta’s goal is to minimize the disruption to end-users and provide contingency
plans for problems that can be expected when changing equipment and/or suppliers.
While this phase of our relationship will be customized to meet your specific needs,
Konica Minolta typically utilizes a four-phased approach to implementation, including:

PHASE ONE - Communications
Communication with Home Office & Major Account Team
Communications to all Konica Minolta Personnel, Coordinate Distribution for
Communications to Cook County
- Understanding the Methodology of the Award
- Presentation of Agreement - Documents and Terms and Conditions
- Present Objectives (Konica Minolta & CUSTOMER)
- Present Targets (Dates to be determined)
- Present Measurements (Set Review Schedules)
- Additional Equipment Presentations (If necessary)

Identification of Key Contacts
-Identify Cook County’s Key Personnel
-Identify Cook County’s Logistics Personnel
-Identify/Verify Key Contacts at Cook County’s locations
-Cook County Site Analysis Verification
-Identify/Verify Cook County’s Sites

Customer Sites

- Communications with Key Personnel by site

- Cook County Location/Sites Listed

- Site Analysis (Analyze/Verify Business Requirements by individual Cook County
Sites) .




- Prepare Equipment Recommendation by Site

- Present Recommendations by Site to Key identified Cook County Personnel
- Installation/Removal Priority

- Revise Install/Removal Schedule by Establishing Priority

- Cook County Approval of Install/Removal Schedule

- Provide how-to-order information

Inventory Logistics
-Ensure Inventory Availability

-Assign Required Konica Minolta In-Bound Staging Areas
-Ship Required Products to Konica Minolta Staging Areas
Phase One Completed

PHASE TWO - Engagement
Implement Instal/Removal Schedule
-Install New Equipment per Site Including Revised Priorities Established
-Perform Operator/End User Training per Site
-Konica Minolta Assigned Key Contact verification with Cook County Site
Acceptance
-Key Konica Minolta Notification to Cook County Contract Administrator
Phase Two Completed

PHASE THREE - Program & Process Management
Custom Reporting/Billing
-Conversion of Project Plan and Dispatch Database
-Implement Service Reporting
-Implement Volume Reporting
-Implement Billing

Surveys
-Conduct End User Site Surveys

-Review Survey Responses
-Communicate Survey Information
-Communicate Survey Results to Key Assigned Konica Minolta Personnel per Site

Formal Review Meetings
-Schedule Review Mectings
-Prepare Meeting Information
-Conduct Review Meetings
-Present Results Variance vs. Objectives
-Present Actions if required to correct Negative Variance
-Implement Corrective Actions
-Follow-up on Corrective Actions
Phase Three Completed




PHASE FOUR - Continuous Care
On-Going through Contract End Date

Branch Management Visitation Program
-Implement Local Branch Management Visitation Program
-Analyze Branch Management Field Trip Report
-Develop Action Plan Tailored to Custom Needs
-Implement Action Plan in Concert with Local Branch Management

Customer Support Center Satisfaction Survey
-Implement Random Customer Survey Process
-Inclusion of Cook County Site Locations and Key Contacts in Survey database
-Commence Random Customer Satisfaction Survey of Cook County Sites
-Analyze Customer Feedback
-Communicate Feedback to Applicable Konica Minolta and Cook County Personnel
according to Site
-Develop Action Plan with Local Konica Minolta Personnel if required to resolve any
open issues
-Follow-up with Cook County’s Site Contact to Ensure Resolution.
-Refine Action Plan as Necessary to Ensure Cook County’s Satisfaction
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Konica Minolta - End User Training Plan
Konica Minolta firmly believes that proper user training is the cornerstone of any
successful program. By ensuring that all Cook County’s end users are properly trained to
operate our equipment, as well as utilize the advanced features to simplify document
workflow, Konica Minolta increases the overall satisfaction of our customers. To meet
this goal, Konica Minolta offers in-depth customer training upon installation of all new
equipment.

Training will be provided in two parts. First, the local Konica Minolta technician will
provide a simple overview of the new equipment, once it is installed, for your designated
Key Operator. This is done to ensure that your Key Operator knows the basic functions
of the new equipment right away, so Cook County is up and running almost immediately.
The local Konica Minolta Sales Representative will be responsible for coordinating the
second, more in-depth training, with your Key Operator and other department users. This
training session will include, but is not limited to:

> A general overview of the configuration and features of the machine

> A review of available document process such as finishing, scanning, printing,
and other options

Step-by-step instructions on how to use each feature

Instructions on how to maintain the unit, such as clearing simple challenges to
the path and adding toner

Training on how to place service calls and collect meter reads.

YV

Y

The Key Operator and Konica Minolta’s Sales Representative should select a time that
would be most convenient for all end users of that device to be present.

The Konica Minolta local Sales Representatives are responsible for all aspects of training
the Key Operators and end users on the functionality of all Konica Minolta’s products.
They are constantly re-trained to keep current with the entire Konica Minolta product
offerings from stand-alone, digital devices to our advanced connected products and third
party solutions. Each end user within Cook County’s infrastructure will have direct
contact with a local Sales Representative. They may call on the local Sales
Representative to schedule additional training whenever they deem necessary, throughout
the term of our contract, at no additional charge.
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KONICA MINOLTA BUSINESS SOLUTIONS U.S.A.. INC.
MANUFACTURER CERTIFICATION

Konica Minolta Business Solutions U.S.A., Inc. (KMBS) is a private corporation wholly owned
by Konica Minolta Headquarters North America Inc., a wholly-owned subsidiary of Konica
Minolta Holdings, Inc., the Original Equipment Manufacturer of Konica Minolta brand products.
As such, KMBS is fully authorized to sell and service Konica Minolta brand equipment
throughout North America.

b/

Shargr(ﬁ&rﬁ(;e%ef ’ /
Vice President, General Counsel and Secretary
Konica Minolta Business Solutions U.S.A., Inc.

Attested by:

The essentials of imaging

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A,, INC.
100 Williams Drive, Ramsey, New Jersey 07446 201-825-4000
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conica Mi chnician Trainin

Komca Minolta Busmess Solutlon is commrcted to providing our customers w1th a world-class
service program that compliments our advanced product line. To meet this goal, Konica Minolta
has invested vast resources into the development of a Service Maintenance and Support program
that is recognized by many experts as the best in the industry. The Konica Minolta service
model ensures that our customers receive the same high level of service that complies with
Konica Minolta’s prescribed standards, consistently across all local and nationwide locations.
* We are confident that the County of Cook will realize the overall value our program delivers.

Comprehensive Training Program

The foundation of the Konica Minolta’s service program is built around a training model
designed to provide expert level knowledge to each Konica Minolta authorized technician.
Whether employed directly by a Konica Minolta branch office or by an Authorized Dealer, each
technician must complete product specific training courses and obtain product certification on
each unit they will maintain, prior to being authorized to provide service on that unit. Product
training begins with instructor-led classroom training where each technician receives hand-on
instruction on the operation and repair of each Konica Minolta unit they will service:

> Formal Classroom Training — Konica Minolta provides hands-on, instructor led training
in each of our Regional Training Centers for all new products to ensure each technician is
properly trained to service that unit. These courses include an intensive, approach to all
phases of operation, such as installation, troubleshooting, repair and network support.
Real world exercises are utilized to ensure each technician gains an expert knowledge of
the functionality and repair process for each unit.

Upon completion of classroom training, and achievement of product certification, follow-up
training is provided, via both classroom style and web-based programs, to ensure each technician
is fully up to date on the service procedures of each unit:

» Computer Based Training (CBT) — Konica Minolta utilizes advanced, interactive
computer based training exercises to reinforce our formal classroom training, and act as
an effective way to gain certification for model upgrades. Each technician can utilize this
self-paced program to remain up to date on all maintenance process improvements,
review differences in upgraded model releases and learn best-in-class procedures for
maintaining each unit.

» Video Training — Similar to Computer Based Training, Konica Minolta utilizes
instructional videos to support the ongoing training of all Authorized Technicians.

In addition to standard product training, many Konica Minolta authorized technicians also attend
training and receive certifications in a variety of network and software applications, resulting in
well-rounded experts capable of supporting Konica Minolta hardware as well as the applications
and network the units are integrated into. Konica Minolta maintains comprehensive databases,







which include all technician certifications, to ensure that properly trained experts are available in
every location to manage the ongoing product support needs of our customers.

Advantages of Konica Minolta Technician Training Modules
Konica Minolta Business Solutions is dedicated to ensuring technical staff members are fully
qualified to maintain all products they are designated to support. The Konica Minolta instructor-
led training programs produce competent and confident technicians, resulting in improved
product performance, increased uptime and a higher degree of customer confidence and
satisfaction. Additional benefits of our training program include:

Effective Instructional Methods

Konica Minolta’s instructors are trained to use a variety of instructional methods that provide
proven and effective results. “Comprehensive Student Understanding” is our main program
goal--we understand that learning is more efficient and effective when each student has full
opportunity to learn in the way most efficient and effective for them.

Expert Level Product Knowledge

Konica Minolta’s Technical Training Specialists have the in-depth knowledge and resources to
answer all student questions and provide background information, giving students a solid
foundation on which to build their own technical skills and achieve full product understanding.

Specialized Course Content
Konica Minolta’s instructors use a comprehensive set of approved course materials, including

specially designed prerequisite programs. Course materials include:

> Course outlines to ensure a logical “building block” path to understanding
» Supplemental material to add depth to, and reinforce important information
» Student workbooks designed to reinforce daily lessons

» Quizzes which assist students and instructors in identifying “learning gaps”
> Supporting documentation (service manuals, bulletins, parts catalogs, etc.)

Our investment in this critical stage of service management results in a Technical Staff that is
committed, and fully qualified, to support our equipment to the high standards that Konica
Minolta insists on. The County of Cook will realize the benefits of this program through the
increased uptime and optimal reliability of your entire fleet of Konica Minolta equipment.

Full Corporate Technical Support

While in the field, each authorized technician has direct access to the Konica Minolta National
Systems Solutions Group (NSSG), a team of engineers and product experts that are dedicated to
supporting the technical needs of Konica Minolta’s authorized field technicians. The primary
objective of the NSSG is to provide technical and integration-support services to Konica Minolta
branches, Authorized Dealers and Authorized Value Added Resellers, ensuring that our
customers reap the benefits of our Service Support Program. Located in Windsor, Connecticut,
the NSSG employs a staff of highly skilled and trained technical professionals, whose







competencies include all Konica Minolta products, customer relations and various network
systems and interfaces.

When a technical problem arises in the field that the Authorized Technician cannot readily
resolve, they have access to three primary avenues of support:

> Toll-Free Hotline Support — Available from 8 AM to 8 PM EST, the Konica Minolta
NSSG Hotline is available to provide immediate support to our technicians. An
interactive voice system directs the hotline call to the proper NSSG team, who then
utilizes their expertise to provide assistance to the technician to resolve the issue.

> Internet Support — All Authorized Technicians have access to an expert knowledge
database, a system that logs all technical questions and responses to form a
comprehensive library of technical solutions. The remedy for almost any conceivable
technical problem can be found in this database, ensuring prompt resolution.

» Voice Mail Support — Less urgent issues are managed via a voice mail system, where the
technician request is responded to on the following business day.

In addition to providing problem resolution for in-field issues, the NSSG also evaluates the data
it receives to determine trends regarding service-ability, reliability, operational, and safety areas.
The data used for evaluation comes from problems reported via the hotline, voice mail, Internet,
and written communications from field personnel, field surveys, spare parts usage, and reports of
on-site visits by Konica Minolta's personnel. If a trend is observed, the matter is referred to the
appropriate departments for manufacturing changes, field modification programs, and technical
bulletins. By proactively managing this data, Konica Minolta is able to institute programs that
reduce the number of service issues and increases the overall reliability of our equipment.

Please Note: Konica Minolta’s bizhub 421 and 501 are our newer models of the bizhub 420 and
bizhub 500. Therefore, Technician Certifications will indicate certification for bizhub 420 and
bizhub 500.
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Cook County — Konica Minolta Technicians and

Certifications

Konica Minolta Certified Technician

Lawrence Garner

Andres Ruiz

Jesus Esqueda

Matthew Hamater

John Brusko

Percy Moy

Certification

Di1610 5. Fax Module Five (Meets the
Requirement for bizhub 161f)

bizhub 200/250/350

bizhub 500/420

(Meets the Requirement for bizhub 421 and
501.)

bizhub 750/600

bizhub PRO 920/7075/Di750/7085/
Di850

bizhub C353/C352

Attached are the Certificates of Achievement for each Konica Minolta technician listed above.







LearnFlex Certificate
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Web Classroom m__.mammm—,m&:_sa

Page 1 of 1

Awarded to In Recognition of Successful Completion of:
Lawrence Garner Di1610 5. Fax Module Five
$4943-4201 April 15, 2005 12:09:22 PM

g Yot

Director, 4%_ Training and Development

Blended Learring

A
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KONICA MINOLTA
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Class Report

" /Technician's Name Andres Ruiz

Branch/Dealer Loc. Konica Minolta

Instructor/Location Jack C. Pericolosi

Model(s) bizhub350/250/200
Chicago, I,
Wood Dale, IL.. Class Ending Date 3/10/06

Certification Pass [ | Fail
Operaﬁoné
Basic and Advanced Operations
Key Operator Mode
Mechanical
o Assembly/Adjustment
¢ Speed & Accuracy

Programming and Adjustment Modes

¢ Service Mode Adjustments
Installation Adjustments
Network Copier Settings _
Firmware Updates (Utilities/ EPROM)

® an

D Incomplete: Retest By:

Overall Evaluation

DTN TN S b Wkttt fn s s reraTes o v Rionoorran evyy”

Overall Evaluation

/ Overall Evaluation

+* “roper Use of Technical Publications Materials and Class Notes Overell Evaluation

\ _ ¢ Product Docomentation
s  Worksheets/Workbook
¢  Classroom Exercises

Basic Printer Related Concepts (If Applicable)

¢  Understanding Of Basic Theory
¢ Installation of Printer Options

Facsimile (f Applicable)
¢ Understanding Of Basic Theory
¢  Hardware Configuration

Professionalism
e Positive Attitode
¢ Cooperation with Class & Instructor
e Initiative

Test Scores
Entrance Test Score (If Applicable)
Quiz Average (If Applicable)
Final Written Test Score

Instructor’s Comments: (If Necessary)
~ Good job on the test

Overall Evaluation

Overall Evaluation

Overall Evalvation

100







LearnFlex Certificate Page 1 of 1
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Awarded to In Recognition of Successful Completion of:
Jesus Esqueda bizhub 500/420 Introduction WBT
54943-4201 July 30, 2008 10:37:09 AM

Jeey D

Director. qﬁmm_ Training and Development

Biended Learning

S

KONICA MINOLTA
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LearnFlex Certificate Page 1 of 1

TheLearning mqo:_u

Wetr Clossroom  Blended Learning
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KONICA MINOLTA

Preventative Maintenance — Preventative Maintenance
Schedules

In order to ensure the ongoing reliability of our equipment, Konica Minolta includes all
prescribed preventative maintenance as a standard within our Service Maintenance
Program. Each time a service call is placed; the arriving technician will evaluate the
current volume of the unit and determine if preventative maintenance is required. All
preventative maintenance will be completed while on-site, eliminating the need for
multiple service calls. In addition, Konica Minolta continually monitors the output of all
devices, as captured from monthly meter reads submitted, and automatically flags units
that require preventative maintenance. An Authorized Service Technician is then
dispatched to perform the maintenance as necessary. Finally, many Konica Minolta
models will also display an alert on the LCD screen when preventative maintenance is
required. The Cook County representative can then place a call, utilizing the service call
code number, for service dispatch to perform the maintenance. Konica Minolta maintains
stringent guidelines in the field for preventative maintenance and continually monitors
the activities of our Field Service personnel to ensure these standards are achieved. The
result is a fleet of Konica Minolta equipment that is maintained to outperform the
competition by providing increased levels of reliability for its entire usable life cycle.

Preventative Maintenance Schedules

Segment 1 (20 cpm or less): 16,000
Segment 2 (21-34 cpm): 80,000
Segment 3 (36-50 cpm): 225,000
Segment 4 (51-65 cpm: 250,000
Segment 5 (66-80 cpm): 250,000

Segment 6 (81+ cpm): 750,000
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Comprehensive Service Program

Konica Minolta Business Solutions serves customers in North America through more
than 80 direct branch offices and over 750 authorized dealers. We
have the industry’s most complete on-line training and customer
service capabilities and high customer satisfaction ratings attest to the
way we handle inquiries, address your needs and solve any problem.

£ %
Konica Minolta Business Solutions is committed to providing our ¢
customers with a world-class service program that compliments our advanced product
line. Konica Minolta has gone to great lengths to establish a nationwide service program
that is effective, simple to manage and efficient in delivering comprehenswe service
while also achieving our overall goals of increased reliability and
customer satisfaction. To meet these goals, Konica Minolta has
invested vast resources into the development of a Service Maintenance
and Support program that is recognized by many experts as the best in
the industry. With over 80 direct branches and 750 Authorized
Dealers nationwide, fully supported by Konica Minolta Service and
Technical experts, the Konica Minolta service model ensures that our
customers receive the same high level of service, compliant with
Konica Minolta’s prescribed standards, consistently across all
locations.

Comprehensive Training Program

The foundation of the Konica Minolta’s service program is built around a training model
designed to provide expert level knowledge to each Konica Minolta’s authorized
technician. All technicians, in both branch offices and Authorized Dealerships, must
complete technical training and obtain product certification on each unit they will
maintain prior to being authorized to provide service for that model. Product training
begins with instructor-led classroom training, where each technician receives hands-on
instruction in the operation and repair of each Konica Minolta unit they will service.
Upon completion of classroom training, and achievement of product certification, follow-
up training is provided, via both classroom style and web-based programs, to ensure each
technician is fully up to date on the service procedures for all models they will support.
In addition, many Konica Minolta authorized technicians also attehd training and receive
certifications in a variety of network and software applications, resulting in well-rounded
experts capable of supporting Konica Minolta hardware, as well as the applications and
network the units are integrated into.

Advanced Technical Support

‘Konica Minolta supports the in-field technical needs of our Authorized Technicians through
our Systems Solutions and Development, a dedicated team of technical engineers. While
first line technical support is provided by our factory-trained and certified technicians, the
SSD Technical Support remains available, through a toll-free hotline and interactive
website, to support any escalated technical issues. When a technician requires additional
technical support in order to correct an equipment or network problem, they can contact




Technical Support, who will walk the technician through various procedures to correct the
issue.

If the issue cannot be resolved over the phone, Technical Support will promptly initiate an
on-site visit by a technical engineer, who will evaluate and correct the problem. This
process ensures that no technician, and no Konica Minolta product, will be left unsupported
in the field, further increasing the reliability of your Konica Minolta fleet.

End User Training

Konica Minolta firmly believes that proper user training is the cornerstone of any
successful program. By ensuring that users are properly trained to operate our
equipment, as well as utilize the advanced features to simplify document workflow
procedures and increase efficiency, Konica Minolta increases the satisfaction of our
users. To meet this goal, Konica Minolta offers in-depth customer user training upon
installation of all new equipment. These training courses consist of a general overview of
the features of the machine, a review of available document processes, such as finishing,
scanning and other options, instruction on how to maintain the unit, such as clearing
simple paper jams and adding toner, and training on how to place service calls and collect
meter reads. Konica Minolta views user training as an on going process and is committed
to providing follow-up training throughout the course of our relationship, at no additional
charge to ensure all users are comfortable with the installed fleet of Konica Minolta
equipment.

Reliable, Centralized Service Dispatch Systems

Konica Minolta’s proposal to you includes a centralized service call request process that
will ensure timely response to all service requests. While Konica Minolta utilizes a vast
network of Service providers, the service call process has been standardized, through the
Konica Minolta’s National Customer Support Center (NCSC), located in our bizhub
customer care center in Windsor, CT. This helps to ensure each customer receives
consistently high levels of service in a simple to manage manner. All your locations will
be provided toll-free and web-based access to the NCSC, in order to simplify the process
of requesting service for your fleet. Users can initiate a service call either through the
dedicated toll-free hotline or www.MyKMBS.com, our interactive fleet management site,
from anywhere at any time. Upon receipt of a service request, a Customer Support
Representative enters all machine and call related information into the Konica Minolta
SAP-based Service Management system, which automatically creates a unique service
ticket and immediately notifies the assigned Konica Minolta branch technician or
Authorized Dealer dispatcher of a new service call. Within 1 hour of receipt of call, the
technician or dispatcher will contact the requestor to confirm call receipt and provide an
estimated time of arrival. Upon completion of all service calls, the technician “closes”
the call in SAP, which gathers details regarding the call, including response time,
machine volume and service issue for future reporting.




Advanced Communication in Konica Minolta’s Direct Branches

To facilitate the flow of
information between Branch Field
Service Technicians and the 300#or
System Solutions Development
Group (SSD), Konica Minolta has
made a substantial investment in
technology solutions for these key
representatives. Each Konica
Minolta Branch Service
Technician utilizes a wireless
connected laptop and direct-
connect cellular phone to manage
the service dispatch process and
instantly  access  information . THONICIAN ASSIGNS & DISPATCHES
required to  maintain  our
equipment.

Through this system, each Branch Service Technician automatically receives new call
notification from the NCSC through an auto-page system, which is linked directly to their
laptop and cellular phone. The technician is then able to prioritize and self-dispatch all
service calls, creating a full line of accountability for the equipment in their assigned
fleet. Time spent waiting for dispatch is virtually eliminated, increasing our response
time and, in turn, the overall performance of your Konica Minolta Fleet. The technicians
can also utilize these tools to easily access Konica Minolta’s Technical Knowledge
database or the engineers of the SSD to immediately obtain additional technical support
in order to promptly resolve all service issues. In addition, by entering call related
information through their laptops, replacement parts, for either emergency shipment or to
replenish the technician’s “trunk stock” inventory, are automatically ordered through an
advanced inventory management tool linked to our SAP system. This investment also
ensures that our field technicians have the resources necessary while in the field to
properly maintain their assigned fleets and meet the high standards set forth by Konica
Minolta.

Guaranteed Service Standards

The Konica Minolta service program includes a variety of provisions designed to
optimize the availability of your Konica Minolta equipment. These service guarantees
are based around the corporate service standard of a minimum 95% average fleet uptime.
To achieve this standard, Konica Minolta is committed to a 4-hour average on-site
response time for all customer locations serviced by a branch or within 50 miles of an
authorized dealer. Remote locations outside this radius will be responded to, on-site,
within an average of 6 hours from call placement. Upon arrival, the Authorized
Technician will utilize their own “trunk stock” of inventory, which consists of most
common replacement parts, to ensure first call repair.




Customer Confidence Guarantee
Konica Minolta’s service program includes a variety of provisions designed to optimize -
the availability of your Konica Minolta equipment. Konica
Minolta commits to maintaining each Konica Minolta unit in
your entire fleet for the full duration of any service maintenance
agreement and, in view of this commitment to deliver the
highest standards of excellence, we offer the Customer

HKONICA MINOLIA

\ Customer Gonfidence Guarantee

Confidence Guarantee. Konica Minolta agrees to maintain the | siocm o ot

) . - . R 1ervice. and technlcol support in Uu office products indastry.
equipment covered by this guarantee in good operating | p— ey
condition, providing necessary maintenance, service and repairs | i kB
as specified by the terms of the written maintenance agreement. | il H-=ssuiead =
Should a unit be out of service, due to maintenance needs, for ﬁmﬁ%ﬂ&jﬁﬁ‘ﬂiﬂx
more than 16 consecutive business hours, Konica Minolta shall | .. ..... o s oo
provide a loaner unit of similar capabilities upon your request. JJ oo hiukairi
Any unit that Konica Minolta determines cannot be properly | B ———=r-

repaired to manufacturer’s specifications will be eligible for a
replacement unit of substantially similar or greater capabilities,
at no additional charge; provided, however, that the replacement unit may be other than
new. We commit to this agreement to ensure your total confidence in our products.

T

Proactive Preventative Maintenance

As a standard feature of all Konica Minolta Service Maintenance programs, Konica

Minolta will proactively provide all preventative maintenance for your installed base of e
Konica Minolta machines at no additional charge. During each service call, the Lo
technician will evaluate the usage of the unit against prescribed preventative maintenance ‘
requirements and perform any scheduled maintenance. Konica Minolta also continually

monitors the usage history of each unit in your fleet to identify upcoming preventative

maintenance schedules. In addition, Konica Minolta products include a self-diagnostic

feature that will display a service call on the unit’s LCD screen to notify users of the need

for preventative maintenance. The users can then utilize this code to place a service call,

which will be dispatched to perform all required maintenance, ensuring the increased

reliability of your Konica Minolta fleet throughout its lifecycle.

Continuous Service Performance Audits

Konica Minolta, in order to ensure our service standards are met throughout our
organization, performs routine audits on each Direct Branch and Authorized Dealer. In
direct branch markets, Konica Minolta’s Service Management personnel audit 20% of all
service calls completed by each technician, measuring metrics such as response time,
repair time, adherence to preventative maintenance schedules and delivery of complete
Customer Satisfaction. These audits form the basis of employee reviews that measure the
performance of each Authorized Branch Technician.

Throughout our dealer community, Konica Minolta personnel assigned to each region
throughout the country, who are dedicated to monitoring the satisfaction of our
customers, review the performance of our Authorized Dealers’ technicians to ensure
compliance with Konica Minolta’s standards. The retention of Authorized Dealer status




depends, in part, on the outcome of these reviews. By centrally managing and auditing
our service and support program, Konica Minolta can identify areas that require
improvement and maintain accountability for all Konica Minolta’s branches and
authorized dealers.
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Right Sizing and Consolidation

“Am I Getting the Most for My Money?”

Konica Minolta understands the challenges facing many organizations today. The ability
to increase productivity while reducing total expenditures is a priority within almost
every one of our customers. As technological breakthroughs continue to revolutionize
the imaging industry, new improvements allow for the maximization of budgetary funds
in a plethora of ways. The ability to effectively consolidate and right size the total
number of copy, print, scan, and fax devices within your office, is an area that Konica
Minolta has successfully excelled in over the past decade. Through extensive research,
primarily through on-site visitations and surveys, it has become apparent that most
organizations are not utilizing their own equipment to its fullest capacity. Also, while
most companies have a very good understanding of their copier equipment costs and
contracts, they are completely unaware of their costs associated with printing, faxing, and
scanning. Migrating these everyday tasks to one or more multifunctional digital copiers
will greatly reduce the number of devices your organization deploys, without sacrificing
functionality. In doing so, you are reducing your total cost per impression by maximizing
the output of a device that is already part of your budget. From a managerial point of
view, you will gain complete control and understanding of your specific imaging needs,
which will lead to greater savings throughout the length of the contract and beyond.
From an environmental aspect, by utilizing fewer units to perform the same jobs, you are
conserving resources. In short, right sizing through consolidation is good on many levels.
Konica Minolta has the professionals to perform the site surveys and needs analysis to
help you implement the best solution to meet your requirements, while maximizing your
financial resources. Konica Minolta is committed to providing our business partners
every opportunity to improve their imaging workflow and increase productivity while
positively affecting a significant overall cost savings. Konica Minolta will assign a
dedicated Account Management Team, who will be led by an experienced,
knowledgeable Account Manager. Your Account Manager will oversee the full realm of
responsibility for communication between Cook County and Konica Minolta. The
primary responsibilities of this management team will be to ensure the timely
implementation of our solution, coordinate national implementation for consistency in all
locations and deliver value added services resulting in the overall success of our program.
They will also assist Cook County in reviewing the projected savings of the new Konica
Minolta solution and recommend new installations when those savings outweigh the cost
of early lease return of your existing equipment and provide support in managing any
contract changes or additions, implementing process improvements and resolving all
general issues in a timely manner. Your Account Management Team will also coordinate
additional support, including site analysis, order receipt and fulfillment, service
maintenance, billing and Management Fleet Reporting between Konica Minolta
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Right Sizing and Consolidation

corporate, the individual Konica Minolta and any Authorized Dealers assigned to your
account and Cook County’s representatives.

At regular intervals during our relationship, Konica Minolta will coordinate Account
Review meetings, which will act as a forum to discuss our relationship, resolve any
pending issues and develop a future strategy. These meetings will be held with Cook
County as needed throughout the resulting contract. During these reviews, Konica
Minolta will present fleet reports for evaluation, based on data available through our
service and billing systems and the needs of Cook County, to monitor the nationwide
performance of our fleet in a simple and concise manner. The format of these reports,
and the data to be included, will be discussed upon award to ensure all relevant data can
be captured and accurately defined. This structure will ensure that Cook County can
accurately evaluate the performance of Konica Minolta and Konica Minolta equipment
throughout your fleet

Another function of the Account Management Team will be to consult with Allied to
establish short and long term strategies to take full advantage of new technology while
also reducing your total cost of ownership. Through continuous communication, further
supported by Quarterly Account Reviews, Konica Minolta and the Konica Minolta
Account Management Team will jointly develop a Total Document Strategy for your
company. In addition, the Account Management Team will continually monitor all
aspects of your program and recommend a variety of cost savings features and programs.
We will right-size your fleet of Konica Minolta equipment, to ensure added savings in
Total Cost of Ownership, by properly utilizing the optimal machine for ecach
department’s specific workflow and Document Management needs.

Konica Minolta will perform a complete Digital Needs analysis for each location of the
currently installed Allied fleet to determine the proper mix and makeup of the equipment
fleet to satisfy current and future document production needs. This analysis may take
place through either phone interviews, on-site visits and discussions with staff or through
a variety of other information gathering tools utilized by Konica Minolta. We will
review the volumes and functionality of each machine as well as the total monthly
volume of each Cook County location. We will assess the types of documents typically
produced, the processes used to create and distribute documents, the number of
employees assigned to a particular device and the average expected volume of each unit.
Konica Minolta will review average volumes as well as spikes in usage to ensure the
recommended unit will easily handle the current and anticipated future document needs.
From this research, Konica Minolta will identify a right-sized solution for each location.
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bizhub vCare Customer Information

Introduction: bizhub vCare is Konica Minolta’s Device Relationship Management (DRM)
system, which connects your Konica Minolta MFP to Konica Minolta’s Central vCare Server.
Through brief email messages, the bizhub vCare system keeps in contact with your MFP to
read its meter, check on technical performance, monitor supply levels, and more.

e Konica Minolta provides and manages Two-Way POP3 email addresses and email
service for MFPs communicating with the bizhub vCare server.

¢ Konica Minolta provides the email user account for models supporting One-Way SMTP

email communication.

bizhub vCare Two-Way (POP3) eMail Communication Information:

Parameter Setting
Communication Method to the MFP: POP3
Communication Method from the MFP: Authenticated SMTP
eMail Domain: kmbsvcare.com
POP3 Port: 110
SMTP Port: 25
MFP POP3 Recommended Mail Check Interval: 60 Minutes
Scheduled Daily Messages to the MFP: 0~1

Explanation:

The bizhub vCare Server may be set to request all
counters once a day for the purpose of proactive
service and billing.

Scheduled Daily Messages from the MFP:

0~1

Explanation:

The MFP will respond to a “send counters” request
from the bizhub vCare Server.

Scheduled Monthly Messages to the MFP:

0~1

Explanation:

The bizhub vCare Server may be set to request total
counters once a month for the purpose of billing.

Scheduled Monthly Messages from the MFP:

0~1

Explanation:

The MFP will respond to a “send counters” request
from the bizhub vCare Server.

Unscheduled Monthly Messages from the MFP:

Typically <10

Explanation:

Unscheduled messages are initiated from the MFP
to the vCare Server, when the MFP detects low
supply levels, impending preventative maintenance,
or a technical malfunction.

Message Length:

<20KB

v. 1.0




bizhub vCare One-Way (SMTP) eMail Communication Information:

Parameter Setting
Communication Method from the MFP: Authenticated SMTP
eMail Domain: kmbsvcare.com
SMTP Port: 25 (default)
Scheduled Daily Messages from the MFP: 0~1 per day, up to 31 per month
Explanation: The MFP will send its counters on a pre-

programmed daily schedule based on the type of
meter reads required by the contract.

Scheduled Weekly Messages from the MFP:

0~1, up to 4 per month

Explanation:

The MFP will send its counters on a pre-
programmed weekly schedule based on the type of
meter reads required by the contract.

Scheduled Monthly Messages from the MFP:

0~1

Explanation:

The MFP will send its counters on a pre-
programmed monthly schedule based on the type of
meter reads required by the contract.

Unscheduled Monthly Messages from the MFP:

Typically <10

Explanation:

Unscheduled messages are initiated from the MFP
to the vCare Server, when the MFP detects low
supply levels, impending preventative maintenance,
or a technical malfunction.

Message Length:

<20KB




bizhub vCare Compatible Models

Model eMail System vCare Item Number Comment
bizhub 200 Two-Way (POP3) VCAREACT
bizhub 250 Two-Way (POP3) VCAREACT
bizhub 350 Two-Way (POP3) VCAREACT
bizhub 360 Two-Way (POP3) VCAREACT
bizhub 420 Two-Way (POP3) VCAREACT
bizhub 500 Two-Way (POP3) VCAREACT
“bizhub 600 Two-Way (POP3) VCAREACT
bizhub 750 Two-Way (POP3) VCAREACT
bizhub PRO 920 Two-Way (POP3) VCAREACT Requires 2nd Network
Connection with
MicroPress
bizhub PRO 1050/e Two-Way (POP3) VCAREACT Requires 2nd Network
Connection with
MicroPress
bizhub C203 One-Way (SMTP) VCAREACT-O
bizhub C253 One-Way (SMTP) VCAREACT-O
bizhub C353 One-Way (SMTP) VCAREACT-O
bizhub C451 One-Way (SMTP) VCAREACT-O
bizhub C550 One-Way (SMTP) VCAREACT-O
bizhub C650 One-Way (SMTP) VCAREACT-O
bizhub C250 Two-Way (POP3) VCAREACT
bizhub C252 Two-Way (POP3) VCAREACT
bizhub C300 Two-Way (POP3) VCAREACT
bizhub C351 Two-Way (POP3) VCAREACT
bizhub C352 Two-Way (POP3) VCAREACT
bizhub C450 Two-Way (POP3) VCAREACT
bizhub PRO C5500 Two-Way (POP3) VCAREACT Requires 2nd Network
Connection with any
Print Controller or
MicroPress
bizhub PRO C6500 Two-Way (POP3) VCAREACT Requires 2nd Network

Connection with any
Print Controller or
MicroPress




Konica Minolta bizhub vCare Security Policy Explanation
Konica Minolta Business Solutions U.S.A., Inc.

1  The Konica Minolta bizhub vCare security basic policy:
1.1 The Konica Minolta bizhub vCare configuration:

Note: Only email communication is currently supported in the U.S. market.

vCare System

Communication Server:
Wireless modem
Data/Fax modem

Email

Wireless ™ AV U . S "

modem

modem

Serial port Fax modem

No G Machine memory
(NVRAM: nonvolatile memory)

Communication $ L e I

I . [ Printer 3
: ‘Image memory
i © ? Engne .

Printer .
Controller

Machine data (machine
adjustments, counters, etc)

Image data (for scanner, printer,
copier and fax mode)

Scanner

1.2 The Konica Minolta MFP information control:

1.2.1  The information stored on the Konica Minolta MFP:
All the Konica Minolta MFP products (the MFP) have two types of memory and a hard disk
drive to store the data.

* The hard disk drive is optional for some products.

(1) Machine memory:
The machine memory (NVRAM) stores all of the MFP-related information (machine
adjustment data, machine setting data, counter information and machine trouble
information etc.) and retains them after turning off the power switch.




1.2.2

1.2.3.

1.3.
1.3.1.

1.3.2.

(2) Image memory:
The image memory (SDRAM) temporary stores the document and image data related
information for the image processing.

(3) Hard disk drive:
The hard disk stores the document and image data in a file format after applying the
image processing.

Information retrieved by the bizhub vCare system:
The Konica Minolta bizhub vCare system only retrieves data from the above mentioned
machine memory, and cannot access data in the image memory or the hard disk drive.

Type of information retrieved by the bizhub vCare system:

(1) The MFP information:
Firmware (ROM) version information, the MFP ID information, and configuration
information.

(2) The information, which indicates the MFP usage status:
Various setting information.

(3) Various setting value of that relates to the MFP operations:
Various counter information. ,
Total counter, count by paper sizes, parts counters, JAM counter.

(4) Information which indicates the MFP status:
Various information related to the MFP such as alert (add toner, replace imaging unit),
error code, periodic maintenance information, paper jam (JAM) history information etc

Important Note: It is not possible for bizhub vCare to retrieve the following personnel-related
information from the MFP:

(a) User information and count data for each user if user authentication function is used.

(b) The address information that is registered to the one- touch function etc., of the MFP
for FAX/Scan functions.

(c) Other registration information and stored documents and related information.

Communication between the bizhub vCare system and the Konica Minolta MFP:

Execution of the communication:
The bizhub vCare system only communicates with the MFP at either of the following
occasions:

(1) The bizhub vCare system triggers the communication:
(a) When the system user initiates communication through a data request message.
(b) When the pre-assigned time arrives for the system to communicate with the MFPs.
(2) The MFP triggers the communication:

(a) When the MFP detects a trouble code or other alert. (The types of trouble codes and
alerts that are reported to the bizhub vCare system are pre-defined by the model.)

Communication methods:
The bizhub vCare system communicates with the MFP by one of following methods, which is
registered in advance.

(1) Data communication (Wireless Modem with mobile Network Or Data Modem with PSTN
(a) The bizhub vCare system is connected with the MFP via the modem (ITU-T
V.34/V.32.bis/V.32 compliant), and then transfers data with the bizhub vCare
proprietary protocol.




(b) Since a proprietary unique protocol is used, illegal access from the outside is not
accepted.

(2) Fax communication (Use of fax modem and PSTN):

(a) The bizhub vCare system is connected with the MFP via fax modem (ITU-T T.30
compliant), and then transfers data with the bizhub vCare proprietary protocol.

(b) The proprietary protocol is used instead of the standard G3 FAX protocol, which
protects data from spoofing.

(3) Email communication including GPRS network:

The following security measures are taken, which prevents data leakage, tampering,
illegal access to the customer network, and virus invasion.

(a) The use of the bizhub vCare proprietary email format excludes spoofed messages.

(b) The data is sent as plain text in an attached file; the text can be encrypted if
encryption setting is enabled. The encrypted data cannot be deciphered, even if the
other person receives the data by spoofing.

(c) The MFP receives only the email in a specific format; The subject, password, and
attachment files (number of attachment, file format and extension) format are specific
to bizhub vCare. If the mail is not in the specific format, it is deleted.

(d) The MFP cannot run an executable-type file, and there is no possibility that a virus
can enter the customer’s network thorough the “.exe” (or script style language) file.

(e) Since the MFP’s operating system is different from Windows or other OS used in PCs,
there is no possibility of a virus spreading.

(f) The responding email from the MFP is not the reply to the received email, but a newly
sent email, only to the single host address that was registered at the setup of the
MFP. This reply method prevents the data leakage by the spoofing.

(g) The host address (of the bizhub vCare server) and password cannot be changed
remotely. Therefore connection to another host system can only be accomplished by
physically resetting the bizhub vCare communication parameters through the
technician mode of the MFP’s control panel.

1.3.3 Additional note on email security:

(1) If the customer’s environment has mail filtering software:

(a) ltis possible to set a rule to delete the mail to the MFP if the sender of the mail is not
from the registered host address. (For example, spam or illegal access from the other
device.)

(b} Itis also possible to set a rule to delete the mail from the MFP if the receiver's
address is not the registered host address.
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“bizhub vCare:

bizhub vCare is a new software system developed by Konica Minolta Business Technologies,
Tokyo, Japan, and is designed to enhance customer care through efficient management of Konica
Minolta multifunctional devices (MFP - print, copy, scan, fax all in one system). Consisting of a
bizhub vCare Server and bizhub vCare-enabled MFPs, the system allows for the quick and
efficient interchange of data between the bizhub vCare enabled MFPs and the bizhub vCare
Server via the Internet.

Yeatures of bizhub vCare include:
e Automated meter readings

Service alerts

Supply warnings

Parts life alerts

MFP firmware reporting

Because bizhub vCare collects all MFP counter and status information, the system improves first-
service-call effectiveness; delivers proactive service; and facilitates intelligent supply
management.

Virtually any Konica Minolta device user can benefit from bizhub vCare, but it can provide
greater returns for organizations that demand the maximum machine uptime for their Konica
Minolta workgroup and/or production print MFPs.

bizhub vCare Benefits

Meter Reading:
bizhub vCare will free customers from the meter reading process, eliminating monthly calls or

faxes to send or obtain meter readings. bizhub vCare generates automated meter readings on a
daily, weekly or monthly basis, providing prompt and exact meter reads that ensure billing
accuracy.

Supplies:
bizhub vCare can monitor toner and other supply levels in bizhub vCare enabled devices and

signal the need for a supply order. This allows KMBS and its partners to send supplies to
customers on a "just in time" basis, reducing or even eliminating the need to stockpile supplies.

Service:

bizhub vCare will inform participating service departments if an MFP is having trouble. Further,
it will let the service department know if a device needs a preventive maintenance call to replace
a part even before it wears out. Thanks to the wealth of technical information provided by bizhub
vCare, the system makes proactive service possible and leads to better management of service
calls, reduction in service costs and increased customer satisfaction.




"bizhub vCare is important in two significant ways," said Kevin P. Kern, Vice President, Product
Planning and Development, Konica Minolta Business Solutions USA, Inc. "First, we want to do
all we can to optimize customer satisfaction. bizhub vCare will help ensure that Konica Minolta
MFPs are kept in peak operating condition and ready to perform mission-critical applications
when required. And second, our highly competitive market environment combined with wider
adoption of color MFP's, makes it critical that we manage consumables effectively, get timely
and accurate meter readings and achieve a high level of service efficiency. The capabilities of
bizhub vCare directly address these issues."
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IKONICA MINOLTA

Konica Minolta 3 in 30 Report

Konica Minolta provides a 3 in 30 report, which
creates a hot list of problematic machines should
a particular unit require more than 3 legitimate
service calls in a 30 day period. In such cases,
the assigned Technical Manager is automatically
alerted to escalate the service issue. Additionally
all critical information of the account is turned
RED on all display screens throughout the system
until the issues have been resolved. In addition to
our standardized reports, your dedicated Account
Management team may also provide customized
ad-hoc reports, suited specifically to meet the

PM Scheduling

/ﬂachine Reliability
Service History

/T ech Performance

3rd Call Alert

Customer Billing

Cost Analysis MCBC
Major Account Reports
Troubleshootmg \ abor Hours
Guides TravelHours

MIF Tracking E;ns;r::;: ale Tra&eeds D Tracking

Parts Trends  Manpower Requirements

needs of Cook County. By utilizing the data captured in our SAP based operating
system, a variety of reporting capabilities is available to Cook County. The content and
format of these reports can be discussed during your account reviews and, together,
Cook County and Konica Minolta will determine the information that Cook County
requires and develop a formalized action plan to provide the reports to Cook County.
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CONTRACT MNQ. 08-84-252

: FROPOSAL
‘The undersigned declares that they have carefully examined the Advertisement for Bids, fhe Proposil Form,
Gentral and Bpecial Conditions and Bpecifications identified as Contract Document Nuiiber
08-84-252 for PHOTOCOPIER LEASING ON A COST PER COPY BASIS for COGK COUNTY BUREAUOF
ADMINISTRATION, as prepared by Ceok County, and that they have familiarized themselves with all of
* the conditions under which it must be carfied out and inderstand thatin making this Propesal they waive
all right to plead any misunderstanding reparding the same. _ '
Based upon estimated manthily usage of 4,200,000 total eopies, complete the following workshest for the five
year (60 mionth) total contract amount. ,

Monttily Billing, Determination of base, and Additior/Deletian of Equipmerit;
Base monthly usage will be determined by multiplying the numiber: of base copies per item by the number of
installed mathines. The County reserves theright to increase or decrease installed machines as necessary. The
wiemithly charge will be determined by multiplying the grand total number of base copies times the base cost
per copy rate, Meter readings will be taken en a monthly basis to- determine actudl usage, If fhe total actual
miorithly usage for all machines is higher than the monthly base, the County will be billed for fhose copies at the
overage rate.

Equipment added to the coritract shall be done so by adding corresponding monthly base velume tothe
monthly giand total. ‘

Equipment.deleted and removed fram thecontract shall be dane s6 by subtracting the corresponding menthly
base volume from the monthily grand total. :

Complete the fallowing table identifying the Make and Model propesed for each of the seven categories. Enter
- the required monthily base number of copies for each item and multiply it by the ruamber of proposed
machines. Add all item base copy totals to determine.the grand total monthly base.
 BLACK | MAKE MODEL NUMBER OF X ~ #OF = | TOTAL BASE
AND BASE COPIES MACHINES COPIES PER
WHITE PER MONTE* : MONTH
ITEM.
NO.

KOnics
:Minolia
Konige

Mifelta bizhub 200 3,580 X : 194 = 679, 060

kizhub 161f 3,250 X 9 = 6,500

Kemiea bizhub 350 5., 000 X » 200 - 1,000,000

--Mi‘ng'lta ) : —E .

Konigca bizhub 421 7,500

- M'{ nﬂhﬂ Q) . o

Koniea izhubs 501 9,580
_’ifn{\] ta i
nLea bizhub 600 | 16,500

Minelta | :

P Ronaca

IMinalce

108 - 810,000

55 =
19 = 313,500

522,500

N1y fen fas e jho [

EAG P P B S

bizhub 920 | 96,500 9 N 868, 500

GRAND 587 =| 4,200,000
TOTAL

. Not toexceed 4,2@@,000)
*Buse number of copies that are billablé for each fype of copier mstalled.
P-1
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CONTRACT NO. 08-84-252
‘Komica Minelta
Business Solutions

BIDDERU.S.A., Inc.

PROPOSAL

Base Cost Per Copy Rate: g 0186 . 200, 000 Copies/Month =" § 78,120.00
‘ (Grand Total Base
Cepies from page P-1)

Cverage Cost Per Copy Rate: " 005> x © Copies/Month = §
' ’ (4,200,000 minug Grand '
Total Base Copies
from page P-1)

Monthly Total Cast (Based Upon 4,200,000 copies per month): = §____78,120.00

Multiplied by 60 months: = § 4,687,200.00

4

Total 5 Year Black/White Cost: = $4,687,200.00

COIOR | MAKE MODEL | NUMBER OF X #OF 1 = | TOTAL BASE
FTEM ' | BASE COPIES MACHINES COPIES PER
NOC. _ PER MONTH | MONTH
g | Konica jbizhub 7,500 X 3 =| 2250
{caler) | Mipolta| C353
8 Koniga . 7,500 X 3
(black/ | Mineolta| C353
white)

22,500

i

Color Cost Per Copy Rate: g 0910 X'7,500 Copies/Month =  4__ 682.71

Blagk/White CostPer Copy Rate: ~ § - 0054 %7500 Copies/Month =

72300
Mprithly Total Coler

Mulﬁpﬁggl%{g)goghgé

Total 5 Year ColorCost

3,292.60

% 43,392.60

Grand Total Black/White and Color Cost: = §4.730,592.60

21 calendar Gave 87,3
SERVICE START DATE: 21 calendar days ‘ /gzo;

(NUMBER OF CALENDAR DAYS AFTER AWARD OF CO!
P-2

———







MBE/WBE UTILIZATION PLAN
Section 1

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are
certified MBEs/WBEs by at least one of the entities listed in the General
Conditions.

I. BIDDER’ S/PROPOSER’'S MBE/WBE STATUS: (check the appropriate line)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy
of appropriate Letter of Certification.)

Bidder/Proposer is a Joint Venture and one or more Joint Venture
partners are certified MBEs or WBEs. (If so, attach copies of
Letters of Certification, a copy of Joint Venture Agreement clearly
describing the role of the MBE/WBE firm(s) and its in the Joint
Venture and a completed Joint Venture Affidavit - available from the
Office of Contract Compliance.)

X Bidder/Proposer is not a certified MBE or WBE firm, nor a Joint
Venture with MBE/WBE partners, but will utilize MBE and WBE firms
either directly or indirectly in the work of the Contract. (If so,
complete Sections II and IITI).
II. Direct Participation of MBE/WBE Firms

MBEs/WBEs will perform as subcontractors/suppliers/consultants include the
following:

1. Name of MBE/wBE: Minority Alliance Capital
Address: 6960 Orchard Lake Road, West Bloomfield, Ml 48322
e-mail: crowley.k@mac-leasing.com

Contact Person: Kerry Crowley phone: 586-286-5766

Dollar Amount Participation: $ 2,539,543.50

oe

Percent Amount of Participation: 53768%

*Letter of Intent attached? Yes No X

* %k
2. Name of MBE/WBE: Arrow Messenger Service

Address: 1322 West Walton, Chicago ILL 60622

e-mail: Phyllis@arrowmessenger.com

Contact Person: Phyllis Applebaum Phone: 773-489-6688
Dollar Amount Participation: $ 473,058.00

Percent Amount of Participation: 10%

o

*Letter of Intent attached? Yes No X

Attach additional sheets as needed.

* All Letters of Intent and Letters of Certification not submitted with
bid/proposal must be submitted so as to assure receipt by the Contract
Compliance Administrator w:.th:.n three (3) business days after bid opening
or. proposal . due date.. : o

**ARROW MESSENGER SERVICE SUBJECT TO LETTER OF INTENT, LETTER OF CERTIFICATION BEING
SUBMITTED TO THE CONTRACT COMPLIANCE ADMINISTRATOR WITHIN THREE (3) DAYS AFTER BID

OPENING OR PROPOSAL DUE DATE AND FINAL SERVICE CONTRACT BETWEEN KONICA MINOLTA AND

Revised: 3/4/08 arrow MESSENGER SERVICE.
" EDS~-1
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SECTION

ECONOMIC DISCLOSURE STATEMENT

DESCRIPTION

WBE/MBE UTILIZATION PLAN
LETTER OF INTENT

(FROM MBE/WBE TO PERFORM
AS SUBCONTRACTOR, SUPPLIER
AND/OR CONSULTANT)

FORMAT SAMPLE

PETITION FOR REDUCTION/WAIVER OF
MBE/WBE PARTICIPATION GOALS

CONTRACTOR CERTIFICATIONS

ACKNOWLEDGEMENTS, CONTRACT
INCORPORATION, COMPLIANCE,
PENALTIES, DISCLOSURE

SOLE PROPRIETOR, SIGNATURE PAGE
PARTNERSHIP, SIGNATURE PAGE
CORPORATION, SIGNATURE PAGE

PROPOSAL ACCEPTANCE, COOK COUNTY

PAGE
EDS-1/2

EDS-3/4

EDS-5/6

EDS-7-13

EDS-14/15

EDS-16/17/18
EDS-19/20/21
EDS-22/23/24

EDS-25
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THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND COOK COUNTY
ORDINANCES. CONTRACTOR IS CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO
EXECUTION OF THIS CONTRACT. EXECUTION OF THE CONTRACT SHALL CONSTITUTE EXECUTION OF
THESE CERTIFICATIONS AND SHALL ALSO CONSTITUTE A WARRANTY BY CONTRACTOR THAT ALL THE
STATEMENTS SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE AND CORRECT STATEMENTS.
CONTRACTOR IS HERERY NOTIFIED THAT FAILURE TO EXECUTE THESE CERTIFICATIONS SHALL
RESULT IN DISQUALIFICATION FROM ELIGIBILITY FOR THE AWARD OF THIS CONTRACT.
CONTRACTOR IS FURTHER NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING
CERTIFICATIONS WERE FALSELY MADE, THE CONTRACT SHALL BE SUBJECT TO TERMINATION.

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION. No person or business entity shall
be awarded a contract or sub-contract, for a period of two (2) years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal if that person
or business entity,

(a) Has been convicted of an act committed, within the State of Illinois, of
bribery or attempting to bribe an officer or employee of a unit of state,
federal or local government or school district in the State of Illinois
in that officer's or employee's official capacity.

(b) Has been convicted by federal, state or local government of an act
committed, of bid-rigging or attempting to rig bids as defined in the
Sherman Anti -Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq.

(c) Has been convicted of bid-rigging or attempting to rig bids under the
laws of federal, state or local government.

(d) Has been convicted of an act committed, by federal, state or local
government of price-fixing or attempting to fix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15 U.S.C. Section 1 et
seq.

(e) Has been convicted of price-fixing or attempting to fix prices under the
laws of federal, state or local government.

(£) Has been convicted of defrauding or attempting to defraud any state,
federal, local government or school district in the State of Illinois,

(g) Has made an admission of guilt of such conduct as set forth in
subsections (a) through (f) above which admission is a matter of record,
whether or not such person or business entity was subject to prosecution
for the offense or offenses admitted to,

(h) Is presently debarred, suspended, proposed for debarment, declared
ineligible or voluntarily excluded from any transactions by any federal,
state or local unit of government;

(1) Has, within a five-year period preceding the date of this EDS, been
convicted of a criminal offense, adjudged guilty, or had a civil judgment
rendered against them in connection with: obtaining, attempting to
obtain, or performing a public (federal, state or local) transaction or
contract under a public transaction; a violation of federal or state
antitrust statutes; fraud; embezzlement; theft; forgery; bribery;
falsification or destruction of records; making false statements; or
receiving stolen property;

(3) Is presently indicted for or otherwise criminally or civilly charged
by a governmental entity (federal, state or local) with commission of any
of the offenses.

(k) Has, within a two-year period preceding the date of this EDS, had one or
more public transactions (federal, state or local) terminated for cause
or default:;

(1) Has, within a five-year period preceding the date of this EDS, been
convicted, adjudged guilty, or found liable in a civil proceeding, or in
any criminal or civil action, including actions concerning environmental
violations, instituted by the County or by the federal government, any
state, or any other unit of local government.

EDS-7
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_______ - Tz ~F e

(m) Has entered a plea of nol o
fixing, bid-rigging, or fraud,
(1) above.

“wriooa—

ery,
graphs (a) through

THE UNDERSIGNED HEREBY CERTIFIES THAT:

(1) the entity on whose behalf this certification is submitted has
not been convicted, or entered a plea of nolo contendere, or made
an admission of guilt to any act described in Chapter 10, Section
10-7.1. (a) through (m) of the Ordinances and Resolutions of the
County of Cook;

(2) the owner, partner of shareholder who controls, directly or
indirectly, twenty percent (20%) or more of the business entity
has not been convicted or entered a plea of nolo contendere or
made an admission of guilt to any act described in Chapter 10,
Section 10-7.1. (a) through (m);

(3) it does not employ as an officer, any individual who was an
officer of another business entity at the time the latter business
entity committed a disqualifying act described in Chapter 10,
Section 10-7.1. (a) through (m);

(4) it does not have an owner who controls, directly or
indirectly, twenty percent (20%) or more of the business who was
an owner who, directly or indirectly, controlled twenty percent
(20%) or more of a business entity at the time the latter
committed a disqualifying act described in Chapter 10, Section
10-7.1. (a) through (m).

BID-RIGGING OR BID ROTATING.
In accordance with Public Act 85-1295 (as amended by Public Act 86-150)
Section 33E-11 (Illinois Compiled Statutes, 720ILCS 5/33 E-11).

Neither the Contracting Party nor any Affiliated Entity is listed on any of the
following lists maintained by the Office of Foreign Assets Control of the U.S.
Department of the Treasury or the Bureau of Industry and Security of the U.S.
Department of Commerce or their successors: the Specially Designated Nationals
List,the Denied Persons List, the Unverified List, the Entity List and the
Debarred List.

BUSINESS RELATIONSHIPS WITH COOK COUNTY ELECTED OFFICIALS

Has the Contracting Party had a “business relationship” with any County
elected official in the 12 months before the date these Execution Forms were
signed?

[ 1 Yes [X] No

If yes, please identify below the name(s) of such County elected officials and
describe such relationship(s):

Name: Relationship:
Name: Relationship:
Name : Relationship:

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is not barred from award
of this Contract as a result of a conviction for the violation of
State laws prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT
In accordance with Public Act 86-1459 (Illinois Compiled Statutes, 30 ILCS
580/2-11).

THE UNDERSIGNED HEREBY CERTIFIES THAT: it will provide a drug free
workplace as per the requirements of Public Act 86-1459.

EDS-8
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COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.
Cook County Ordinance Chapter 10, Section 10-6.1 provides that no person or
business entity shall be awarded a contract or subcontract for goods or services

with the County of Cook that is delinquent in the payment of any tax (including
real estate tax) or fee administered by the County of Cook.

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is not delinguent in the payment
of any tax or fee administered by the County of Cook (including real
estate tax) unless such tax is being contested in accordance with the
procedures established by County Ordinance.

COOK COUNTY HUMAN RIGHTS ORDINANCE (adopted March 16, 1993

No person who is a party to a contract with Cook County ("County") shall engage
in unlawful discrimination or sexual harassment against any individual in the
terms or conditions of employment, credit, public accommodations, housing, or
provision of County facilities, services or programs.

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is in compliance with these
policies and it is in agreement to abide by such policies as a part of its
contractual obligations.

ILLINOIS HUMAN RIGHTS ACT
In accordance with Public Act 81-1216 (Amended by P.A. 87-1257) (Illinois
Compiled Statute, 775 ILCS 5/2-105).

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is in compliance with the Act
and is in agreement to abide by the requirements of the Act as part of its
contractual obligations.

COOK COUNTY MACBRIDE ORDINANCE (adopted May 16, 1995

Cook County MacBride Ordinance provides that if the primary contractor currently
conducts business operations in Northern Ireland, or will conduct business during
the projected duration of a County contract, it is hereby required that the
contractor shall make all reasonable and good faith efforts to conduct any such
business operations in Northern Ireland in accordance with the MacBride
Principles for Northern Ireland as defined in Illinois Public Act 85-1390.

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is in full compliance with the
provisions of this Ordinance and is in agreement to abide by the
requirements of the MacBride Principles for Northern Ireland as part of its
contractual obligations.

EDS-9
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LOCAL BUSINESS PREFERENCE (adopted March 6, 1997)

The Purchasing Agent shall, in the purchase of all supplies, services and
construction by competitive sealed bidding, accept the lowest bid price or lowest
evaluated bid price from a responsive or responsible local busness, provided that
the bid does not exceed the lowest bid price or lowest evaluated bid price from a
responsive and responsible non-local business by more than two percent (2%).

"Local Business" shall mean a person authorized to transact business in this
State and having a bona fide establishment for transacting business located
within Cook County at which it was actually transacting business on the date when
any competitive solicitation for a public contract is first advertised or
announced and further which employs the majority of its regular, full time work
force within Cook County, including a foreign corporation duly authorized to
transact business in this State and which has a bona fide establishment for
transacting business located within Cook County at which it was actually
transacting business on the date when any competitive solicitation for a public
contract is first advertised or announced and further which employs the
majority of its regular, full time work force within Cook County.

1.) Is bidder/proposer a "Local Business" as defined above?
Yes: X No:

2.) How many persons are currently employed on a full-time basis by
bidder/proposer?

3.) Did the bidder/proposer have a bona fide establishment at transacting

business within Cook County on the date this bid was advertised?

xX
Yes: No:

If yes, list such bidder/proposer business addresses:

Konica Minolta Business Solutions U.S.A., Inc.
150 South Wacker Dr., Suite 2300, Chicago, IL 60606%*
1701 W. Golf Rd., Tower III, Suite 800, Rolling Meadows,

IL 60008 and 7840 Graphic Drive, Suite 200, Tinley Park,
4.) Desgbidder/proposer have locations at which it transacts business outside
the County of Cook? Yes: X No:

If yes, list such bidder/proposer business addresses:

Konica Minolta has 85+ branches nationwide.

(Attach Additional Sheets if Necessary)

5.) How many of bidder/proposer's current full-time imployees work at
locations within the County of Cook? 179 total "for three Cook County
Branches.
THE UNDERSIGNED HEREBY CERTIFIES THAT: he/she has personal knowledge of
the information provided above and that the information provided
is correct.

LIVING WAGE ORDINANCE (adopted September 15, 1998 effective December 1, 1998)

The Cook County Living Wage Ordinance mandates that a base wage of $9.43 per hour
be paid to individuals employed under contracts between Cook County and any
person or entity awarded a Contract by Cook County or the subcontractor of any
such person or entity.

EDS-10
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"Contract" means any written agreement whereby the County is committed to or does

ovneand Faanda
CHXPCIG 1TUnGs

“contract" as used in this ordinance specifically excludes contracts with the
following:

in connection with the acrecement or aubocontract thereof The toarm
1l CONNCCTilOn WiTil T agreciiciic O Suoloniract TaticoL. 118 ToeIXm

1.) Not-For Profit Organizations (defined as a corporation having
tax exempt status under Section 501(C) (3) of the United State
Internal Revenue Code and recognized under the Illinois State
not-for-profit law) ;

Community Development Block Grants;

President's Office of Employment Training;

Sheriff's Work Alternative Program; and

Department of Correction inmates.

U wN

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is in compliance with this
Ordinance and agrees to abide by the requirements of this Ordinance as part
of its contractual obligations.

J. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (adopted November 18, 1997)
Effective July 1, 1998 every Applicant for a County Privilege shall be in full

compliance with any Child Support Order before such Applicant is entitled to

receive or renew a County Privilege. When Delinguent Child Support exists, the
County shall not issue or renew any County Privilege, and may revoke any County
Privilege.

"Applicant" means any person or business entity, including all Substantial
Owners, seeking issuance of a County Privilege or renewal of an existing County
Privilege from the County. This term shall not include any political subdivision
/ of the federal or state government, including units of local government, and not-
%\’./ for-profit organizations.

"County Privilege" means any business license, including but not limited to
liquor dealers' licenses, packaged goods licenses, tavern licenses, restaurant
licenses, and gun licenses; real property license or lease; permit, including
but not limited to building permits, zoning permits or approvals; environmental
certificate; County HOME Loan, and contracts exceeding the value of $25,000.00.

"Substantial Owner" means any person or persons who own or hold a twenty-five\
percent (25%) or more percentage of interest in any business entity seeking a
County Privilege, including those shareholders, dgeneral or limited partners,
beneficiaries and principals; except where a business entity is an individual or
sole proprietorship, Substantial Owner means that individual or sole proprietor.

In this regard, please provide the name and social security number of each Substantial
Owner of the business entity, the name of which appears on the execution page.

If the Contracting Party is unable to certify to any of the above statements in this
part, Vendor Certifications, the Contracting Party must explain below:

If the letters, “NA”, the word “None” or no response appears above, it will conclusively
presumed that the Contracting Party certified to the above statements.

EDS-11
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SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

Name:

Business:

Relationship to Contractor:

(Subcontractor, Attorney or Lobbyist, etc., please indicate fees to be paid or

to be retained or anticipated).

Fees:

EDS~13
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ACKNOWLEDGMENTS, CONTRACT INCORPORATION,
COMPLIANCE, PENALTIES, DISCLOSURE
(SECTION 5)

The Contracting Party understands and agrees that:

A.

By completing and filing this, the Contracting Party acknowledges and
agrees, on behalf of itself and the persons or entities named in this
EDS, that the County may investigate the creditworthiness of some or
all of the persons or entities named in this EDS.

The certifications, disclosures, and acknowledgments contained in this
EDS will become part of any contract or other agreement between the
Applicant and the County in connection with the Matter, whether
procurement, County assistance, or other County action, and are
material inducements to the County’s execution of any contractor taking
other action with respect to the Matter. The Contracting Party
understands that it must comply with all statutes, ordinances, and
regulations on which this EDS is based.

The County’s Governmental Ethics and Campaign Financing Ordinances,
impose certain duties and obligations on persons or entities seeking
County contracts, work, Dbusiness, or transactions. For further
information please contact the Director of Ethics at (312)603-4304
(69 W. Washington St. Suite 3040, Chicago, IL 60602) or visit our
web-site at www.cookcountygov.com and go to the Ethics Department link.
The Contracting Party must comply fully with the applicable ordinances.

If the County determines that any information provided in this EDS is
false, incomplete or inaccurate, any contract or other agreement in
connection with which it is submitted may be rescinded or be void or
voidable, and the County may pursue any remedies under the contract
or agreement (if not rescinded, void or voidable), at law, or in
equity, including terminating the Contracting Party's participation in
the Matter and/or declining to allow the Contracting Party to
participate in other transactions with the County. Remedies at law
for a false statement of material fact may include incarceration and
an award to the County of treble damages.

It is the County’s policy to make this document available to the public
on its Internet site and/or wupon regquest. Some or all of the
information provided on this EDS and any attachments to this EDS may
be made available to the public on the Internet, in response to a
Freedom of Information Act request, or otherwise. By completing and
gigning this EDS, the Contracting Party waives and releases any
possible rights or claims which it may have against the County in
connection with the public release of information contained in this EDS
and also authorizes the County to verify the accuracy of any
information submitted in this EDS.

The information provided in this EDS must be kept current. In the
event of changes,the Contracting Party must supplement this EDS up to
the time the County takes action on the Matter. If the Matter is a
contract being handled by the Office of the Purchasing Agent, the
contracting Party must update this EDS as the contract requires.

The Contracting Party represents and warrants that:

G.

The Contracting Party has not withheld or reserved any disclosures as
to economic interests in the Contracting Party, or as to the Matter, or
any information, data or plan as to the intended use or purpose for
which the Applicant seeks County Board or other County agency action.
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CERTIFICATION

Under penalty of perjury, the person signing below warrants that he/she is
authorized to execute this EDS on behalf of the Contracting Party and warrants
that all certifications and statements contained in this EDS are true,
accurate and complete as of the date furnished to the County.

Konica Minolta Business Solutions U.S.A., Inc.
)

Print or type n of Contracting Party

By: - L L[4 et 3
Sharoﬁ(g;hoefer

Print or type name of person signingl
Vice President - General Counsél & Secretary

Print or type title of person signing
August 8, 2008

Date

Signed and sworn to before me this ‘ 8th day of August ' 200§

Uarge, 2 s,

Notary Public Signatirre Notary Seal

Commission Expires: ﬂv—ﬂf} %32)390\

MAF((:‘:EF.(I;(EILLYNe srsey
Notary Public; Bergen County, New Jer:
M;'yComnﬁ'ssio?Expires uly 8, 2009
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EXECUTION BY A CORPORATION
(Section 8)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract

Number 08-84-252 and Addenda Number(s) 1&2 (None unless indicated
here) . The undersigned makes the foregoing Bid Proposal subject to all of the terms and

conditions of the Contract Documents. The undersigned warrants that all of the facts
and information submitted by the undersigned in connection with this Bid Proposgal are
true and correct. Upon award and execution of the Contract, the undersigned agrees that
execution of this Proposal shall stand as the undersigned's execution of the Contract.

BUSINESS NaMg:_Konica Minolta Business Solutions U.S.A., Inc.
150 South Wacker Dr., Suite 2300, Chicago, IL 60606

BUSINESS ADDRESS:

pusINEss TeLmphonm:_(312) 726-1900 ppy yypee, (312)726-3312

contact persoy: Bill Peller, Branch General Manager

FEIN: _13-1921089 *IL CORPORATE FILE NUMBER: 19639223

** COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
PERMANENT INDEX NUMBER(S) :

Not Z‘%ppl icable

IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) . Please see attached list of

Konica Minolta Corporate Officers
authorized to sign Legal and Binding

VICE PRESIDENT:Bid Documents.

LIST ALL CORPORATE OFFICERS:

Jun Haraguchi
PRESIDENT: guc

sEcrETaRY: Sheron Umhoefer TREASURER: N.A.

i\
/ernandez, Executive Vice President, Direct Sales

,/\ (CORPORATE SECRETARY)
Vice President— General Counsel & Secretary

Subsgribéd and Sworn to before me this ["h" day
of M&L' 200_%- My commission expires: MARGE F. REILLY

***SIGNATURE OF

ATTEST: X

Notary Public, Bergen County, New Jersey

X M g ‘ ?&H ('W My Commission Expires July 8, 2009

Notary“Bublic Signat\% Notary Seal

* If the corporation is not registered in the State of Illinois, a copy of your
certificate of good standing from the State in which you are incorporated, is to be
submitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1. .

*** In the event that this Bid Proposal is executed by someone other than the
President and Secretary, attach hereto a certified copy of the corporate by-laws or
other authorization by the corporation which authorizes such persons to execute this
Bid Proposal on behalf of the corporation.
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EXECUTION BY A CORPORATION
(Section 8)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Number _08-84-252 and Addenda Number (s)_1&2 (None unless indicated
here). The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Documents. The undersigned warrants that all of the facts
and information submitted by the undersigned in connection with this Bid Proposal are
true and correct. Upon award and execution of the Contract, the undersigned agrees that
execution of this Proposal shall stand as the undersigned's execution of the Contract.

BUSINESS NAME: Konica Minolta Business Solutions U.S.A., Inc.
150 South Wacker Dr., Suite 2300,Chicago, IL 60606

BUSINESS ADDRESS:

BUSINESS TELEPHONE: (312) 726-9100  pay yumeer:_ (312) 726-3312

CONTACT PERSON: Bill Peller, Branch General Manager

FEIN: 13-1521089 *IL CORPORATE FILE NUMBER: 19639223

** COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
PERMANENT INDEX NUMBER(S) : !

Not Applicable

IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH SHEET IF

NECESSARY TO LIST ADDITIONAL INDEX NUMBERS). Please see attached list of

LIST ALI, CORPORATE OFFICERS: Konica Minolta corporate

. officers authorized to sign
Jun Haraguchi

PRESIDENT: VICE PRESIDENT: |ega| and bjnding bid documents.
Sharon Umhoefer N.A.
SECRETARY : TREASURER :
*+*STGNATURE OF s _ i . .
ey Fernandez , Bxecutive Vice President, Direct
ATTEST: X (CORPORATE SECRETARY) ales

S a‘r‘on Umhoefer” Vice President--General Counsel & Secretary
Subscrlbed and Sworn to before me this \H’L day

of AuguSt 200 7 ’ My commission expires: NPT
MARGE F. REILY «
M g. :)3 Notary Public, Bergen County, New ersey_
\b\ My Commission Expires July 8, 2009
tharyﬁihbllc Slgnatﬁ& Notary Seal

* If the corporation is not registered in the State of Illinois, a copy of your
certificate of good standing from the State in which you are incorporated, is to be
submitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.

*%% In the event that this Bid Proposal is executed by someone other than the
President and Secretary, attach hereto a certified copy of the corporate by-laws or
other authorization by the corporation which authorizes such persons to execute this
Bid Proposal on behalf of the corporation.
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EXECUTION BY A CORPORATION
(Section 8)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Number 08-84-252 and Addenda Number (g) 1 &2 (None unless indicated
here). The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Documents. The undersigned warrants that all of the facts
and information submitted by the undersigned in connection with this Bid Proposal are
true and correct. Upon award and execution of the Contract, the undersigned agrees that
execution of this Proposal shall stand as the undersigned's execution of the Contract.

Konica Minolta Business Solutions U.S.A., Inc.
BUSINESS NAME:

150 South Wacker Dr., Suite 2300, Chicago, IL 60606
BUSINESS ADDRESS:

201-825-4000 201-236-4353
BUSINESS TELEPHONE: FAX NUMBER:

CONTACT PERSON: Bill Peller, Branch General Manager

FEIN: 13-1521089 *IL CORPORATE FILE NUMBER: 19639223

*% COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
PERMANENT INDEX NUMBER(S) : !

Not applicable

IF NOT APPLICABLE, YOU MUST INDICATE THAT 1T IS NOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS). Please see attached list of

Konica Minolta Corporate Officers
authorized to sign legal and
pRESIDENT; Ul Haraguchi vIicE prRESIDENT binding bid documents.

LIST ALL CORPORATE OFFICERS:

Sharon Umhoefer Not Applicable

SECRETARY :

#%*SIGNATURE OF x/'\t\
/Ziéij%éﬁffiifffif ExecuE‘Ve;V1ce President, Direct Sales
ATTEST: X 24 (CORPORATE SECRETARY)
(péféﬂ Umhoefer 'Vice President - General Counsel & Secretary
Subscribe .

d Sworn to before me this ‘,+1“~day

of August |, 2008 . My commission expires: MARGEF. REILLY -
- Y ® NotaryPubﬁc, Bergen Coun Newderséy

X Mﬂ/\%«’g{) 2"‘-"*“? My Commission Expires July 8; 2009

Notary‘§ub1ic Signatugé Notary Seal

TREASURER:

* If the corporation is not registered in the State of Illinois, a copy of your
certificate of good standing from the State in which you are incorporated, is to be
submitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.

*** In the event that this Bid Proposal is executed by someone other than the
President and Secretary, attach hereto a certified copy of the corporate by-laws or
other authorization by the corporation which authorizes such persons to execute this
Bid Proposal on behalf of the corporation.

EDS-24
3.138







Exhibit A to Resolution

Of August 23, 2005

)

(

KONICA MINOLTA

Konica Minolta Business Solutions USA, Inc.

Corporate Officers

All Officers listed have the authorization to sign Legal & Binding Bid Documents

Jun Haraguchi
Richard K. Taylor
Jeffrey Fernandez
Alan Nielsen
Michael Leonczyk
Thomas Dillon
Todd Foote
Nelson Lin

Naoya Tanigami
Ikuo Nakagawa
Sharon Umhoefer
Donald J. Warwick

President and Chairman

Senior Executive Vice President — C.0.0.
Executive Vice President, Direct Sales
Executive Vice President, Dealer Sales
Executive Vice President, Finance & Chief Financial Officer
Senior Vice President — Operations & Support
Vice President, Market & Program Development
Vice President - Information Technology

Senior Vice President — Printer Sales

Executive Vice President, Strategic Planning
Vice President — General Counsel & Secretary
Vice President — Human Resources

The essentials of imaging







PROPOSAL ACCEPTANCE
(SECTION 9)

The undersigned on behalf of the County of Cook, a body politic and corporate of the
State of Illinois, hereby accept the foregoing Bid_ Proposal as identified in the
Contract Documents for Contract Number ()q - - g:

ITEM(S), SECTION(S), PART(S):

TOTAL AMOUNT OF CONTRACT:$ “(', Y7, 3‘7’0 00
(DOLLARS AND CENTS)

FUND CHARGEABLE:

DATED AT CHICAGO, ILLINOIS THIS DAY

L OF ,200

PRESIDENT, coox Coutry

MMISSIONERS

COOK COUNTY PURCHASING AGENT i

g,,{,.« Tyt

APPROVED

COSK LG

0CT 152008

COOK COUNTY COMPTROLLER

APPROVED AS TO FORM:
Com

TS G008
ASSISTANT STATE'S ATTORNEY y (

EDS-25
3.138







Bond No. K08153310

# s woa

4 Know Ail Men By These Presents;That we, Ol

as principal, and Westchester Fire Insurance Company

1166 Ave of the Americas, New York, NY 10036

., -as surety, are

held snd fimly bound uato The County of Cook in the pensl sm of Nine Hundred Sixty Three

Thousand Four Hundred Sixty Eight and 00/})@&&1 ¢ 963,468.00 3% lawfal ‘money of the

United States of America, for the payment of which sum of rmoney ‘wéll and tmiy to be made, we bind

ourselves, our respeclive heirs, executors, administrators, -successors and  assigns, firmly, by ‘these presents.

Signed, sealed, ‘and delivered this _220d gy of September  ,p %2008

into"a certaifi contract with The County of Cook; Bearing date the_+S Gtay of OCtobexyp #2008 gy

. . , . . . ™ £ a5 BTl o TV I B P v et
Various model copier and multi function machines 08 SEPZS P oo

The terms and conditions -of the Tllisiois’ Public Construction Bond ‘Act, 30 ILCS 550 er'seq..are hereby incorporated by
reference.

It is heceby expressly understood’ and agreed, and: made-a-condition hereof, that any judgement rendered -ini favor of any person
not. 7 partyto said contract against The County: of Cookiin any. suit arising-cut’ of s4id .conteact’ or'its performance, when reasonable

‘otice of the pendency of such suit shall have been given to said principal and to said surety, shall be conciusive against said’ prinicipal
and said surety as to both liability and. amount.

In Witness Whereof, said.parfies herefo. lave caused this Bond 1o be execnted and deliveredat Chlcago Tfinols; all on.the day
and. year first above. wrilten,

Konica Minolta Bu51ness Solutions U.S.A.

€X<:<: (//Cc PRESIDENT ~ c.to SECRETARY

SEAL

Wechhester Fire Insurance Company

! SURETY SEAL
™ N
ﬁc IIA‘_MV 02137 21121

URFTYIA ORNEVIN-FACT AMB# NAIC#
(A"'I‘ACH OF ATTORNEY)
Theresa Giraldo

Approved ‘as to form:

Clal(u a2z 0¥

ASSISTANT STATES| ATTORNEY

This bond is for the term beginning September 22, 2008 and ending September 22, 2009
but may be extended by a new bond executed by the Surety, at the option of the Surety




*




FORM NO. 88008

THE BACK OF THIS DOCUMENT LISTS VARIOUS SECURITY FEATURES

THAT WILL PROTECT AGAINST COPY COUNTERFEIT AND ALTVERATION.
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ACKNOWLEDGMENT OF ANNEXED INSTRUMENT

STATE OF NEW YORK

COUNTY OF NEW YORK

On _ 9/22/2008 before me, the undersigned, a Notary Public in and for

Theresa Giraldo

said state, personally appeared
personally known to me or proved to me on the basis of satisfactory evidence
to be the individual whose name is subscribed to the within instrument and

acknowledged to me that she/he executed the same in his/her capacity as

Axtorney*hrfactof Westchester Fire Insurance Company

* and that by his/her signature on the instrument, the individual or the person

upon behalf of which the individual acted, executed the instrament.

ROBYN M. WALSH

NOTARY PUBLIC, STATE OF NEW YORK
NO.01IWA5043427

QUALIFIED IN NEW YORK COUNTY

COMMISSION EXPIRES OCTOBER 24, 2009 m / J M
Zg:gr AN~
4







Notary Publicj My co%n"li

i

FINANCIAL STATEMENT

ADMITTED ASSETS

BONDS
SHORT - TERM INVESTMENTS
STOCKS
REAL ESTATE
CASH ON HAND AND IN BANK
PREMIUM IN COURSE OF COLLECTION*
INTEREST ACCRUED
OTHER ASSETS
TOTAL ASSETS

UIABILITIES

RESERVE FOR UNEARNED PREMIUMS
RESERVE FOR LOSSES
RESERVE FOR TAXES
FUNDS HELD UNDER REINSURANGCE TREATIES
OTHER LIABILITIES

TOTAL LIABILITIES

CAPITAL: SPECIAL SURPLUS
CAPITAL: 928,592 SHARES, $4.85 PAR VALUE
CAPITAL: PAID IN

SURPLUS (UNASSIGNED)

SURPLUS TO POLICYHOLDERS

TOTAL

{*EXCLUDES PREMIUM MORE THAN 90 DAYS DUE.)

STATE OF PéNNSYLVANIA

COUNTY QF PHILADELPHIA

John P, Taylor, being duly sworn, says that he is Vice President of

WESTCHESTER FIRE INSURANCE COMPANY

DECEMBER 31, 2007

$1,894,333,225
44,452,312
162,679,156
o

120,728,404
98,464,181
17,354,565
204,878,044

$2,6542,889,887

$332,333,628
1,288,606,050
7,568,545

0

111,448,144

1,739,957,367

178,774,500

4,503,671
182,133,304
437,521,045

802,932 520

$2,542,889,887

Insurance Company of North America and that to the best of his knowledge and belief the
foregoing is a true and correct statement of the said Company's financial condition as of the

31 st day of December, 2007

Sworn before me this _46’# Wa?aaf
, 7

Vice P

sident

Ml |.,‘ L1 “%\d B
Wi

i
=
Ay
DO ~'{n¥;&; A

DGl ELAle ST S BE
7t £ DR 14

X i
;.2 _a%v@-rwwv
$ s.
4

f o/

ssicn expires







TODD H. STROGER, PRESIDENT CARMEN K. TRICHE-COLVIN
BOARD OF COUNTY COMMISSIONERS PURCHASING AGENT

COUNTY OF COOK

OFFICE OF THE PURCHASING AGENT
118 NORTH CLARK STREET
CHICAGO, ILLINOIS 60602
(312) 603-5370

September 17, 2008 Regular and Certified Mail
7007 0220 0000 4310 9405

Jun Haraguchi

Konica Minolta Business Solutions
U.S.A., Inc. . -
150 8. Wacker Dr. Suite 2300 m
Chicago, IL 60606 S

Ref: Notice Of Awagmd Qrp "]’;; /e% {7, 5‘y
Contract No. 08-84-25 SEP Lo Fifiz oo
Amount of Contract

$4,817,340.00

Dear Mr. Haraguchi:

Please be advised that the Board of Commissioners of Cook County awarded the
above referenced Contract to your firm on September 17, 2008 contingent that
you have first provided my office with all contractually required documents
such as, but not necessarily limited to, a Certificate of Insurance and a
Performance and Payment Bond. ‘

Please find included with this letter a blank copy of a Performance and
Payment Bond to the County of Cook. This form must be executed and returned
to our office within fourteen (14) calendar days, as called for in paragraph
IB-14 of the Instructions to Bidders in the above referenced document.

As per paragraph IB-12, Acceptance of Proposals of the Instructions to
Bidders, please accept this communication as your NOTICE OF AWARD.

Any inquiries regarding this correspondence should be directed to Cheryl
McCrary at the above address at your earliest convenience. Ms. McCrary's

direct phone number is (312) 603-2381.
Zegards,
/{{/4/ ~Cottin.

Carmen K. Triche-Colvin
Purchasing Agent

CKTC/cm
cc: Cook County Bureau of Administration

Jim DePino
Barb Flock

@ Printed on Recycled Paper
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SURETY '8 STATEMENT
ol
QUALIFICATION FOR BONDING

s s

AU

FLOAT

at_Westchester Fire Insurance Company

«y

JELGGK

PPN
ER ™

08-84-~252

~
<

Konica'Minolta Business
Solutions U.S.A., Inc.

{

&3

o pe ¢ FOur Million and 00/100 ----Dollars

(/ g I

I N sy







[ ] THE BACK OF THIS DOCUMENT LISTS VARIOUS SECURITY FEATURES || THAT WILL PROTECT AGAINST COPY COUNTERFEIT AND ALTERATION. ||







ACKNOWLEDGMENT OF ANNEXED IN STRUMENT

STATE OF NEW YORK

COUNTY OF NEW YORK

On 8 / 7/ 08 before me, the undersigned, a Notary Public in and for

said state, personally appeared 7’CMW Q// [ al db

personally known to me or proved to me on the basis of satisfactory evidence

to be the individual whose name is subscribed to the within instrument and
acknowledged to me that she/he exectited the same in his/her capacity as

'Attorneymfactof WMW (ﬁfe MJWQ/ZCC Wu’?

and that by his/her s1gnature on the instrument, the 1nd1v1dua1 or the person

| - upon beh_a_lfof, Whlch the 1nd1v1dua1 acted, executed the .mstrument.

ROBYN M. WALSH
NOTARY PUBLIC, STATE OF NEW YORK
NO.01WA5043427

QUALIFIED IN NEW YORK COUNTY
COMMISSION EXPIRES OCTOBER 24, 2009 %/ W
4







WESTCHESTER FIRE INSURANCE COMPANY

FINANCIAL STATEMENT DECEMBER 31, 20607
ADMITTYED ASSETS
BONDS $1,894,333,225
SHORT - TERM INVESTMENTS 44,452,312
STOCKS 162,679,156
REAL ESTATE ¢
CASH ON HAND AND IN BANK 120,728,404
PREMIUM IN COURSE OF COLLECTION* 98,464,181
INTEREST ACCRUED 17,354,565
OTHER ASSETS 204,878,044
TOTAL ASSETS $2,542,880,887
LIABILITIES
RESERVE FOR UNEARNED PREMIUMS $332,333,628
RESERVE FOR LOSSES 1,288,606,050
RESERVE FOR TAXES 7,568,545
FUNDS HELD UNDER REINSURANCE TREATIES 0
OTHER LIABILITIES ¢ 111,449,144
TOTAL LIABILITIES 1,739,957,367
CAPITAL: SPECIAL SURPLUS 178,774,500
CAPITAL: 928,592 SHARES, $4.85 PAR VALUE : 4,503,671
CAPITAL: PAID IN 182,133,304
SURPLUS (UNASSIGNED) 437,521,045
SURPLUS TO POLICYHOLDERS 802,932,520
TOTAL $2,642,889,887

{*EXCLUDES PREMIUM MORE THAN 90 DAYS DUE.}

STATE OF Pl;:'NNSYLVANIA

COUNTY OF PHILADELPHMIA

John P, Taylor, being duly sworn, says that he is Vice President of

insurance Company of North America and that to the best of his knowledge and belief the

foregoing is a frue and correct statement of the said Company's financial condition as of the
31 st day of December, 2007

Sworn before me this ‘é"# 44M< <, 0&4

A0/

My comimission expires







DATE (MM/DD/YYYY)

09/24/2008

TROPhon Risk Services Northeast, Inc. THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY |
fka Aon Risk Services, Tnc. of New York AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
199 water Street CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
New York Ny 10038-3551 USA COVERAGE AFFORDED BY THE POLICIES BELOW.
INSURERS AFFORDING COVERAGE NAIC #
PHONE - (866) 283-7122 FAX- (847) 953-5390
INSURED NSURERA: SOmMpo Japan Insurance Company of America [11126 a.)
Konica Minolta Business Solutions USA wsurErs:  Mitsui Sumitomo Insurance Co of America [20362 | &
At(t)n : Lynn$1 Ransgm =
500 pay Hill Roa INSURER C: 2
windsor CT 06095 usa _ -
MNSURERD: g
NSURER E: :f_’-‘(
OVERAGES i SEuoa a)
THE POLE: IES OF NSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAM ED ABOVE FOR THE POLLY PERDD NDITATED . NOTW NHSTAND NG
ANY REQUIREM ENT, TERM OR CONDITDN OFANY CONTRACT OR OTHER DOCUMENT W ITH RESPECT TO W HXCH THIS CERTIFTCATEMAY BE ISSUED OR MAY
FERTA N, THE NSURANCE AFFORDED BY THE POLK [ES DESCRIBED HEREN TS SUBJECT TO ALL THE TERM S, EXCLUSONS AND CONDI'DN S OF SUCH POLT: IS,
AGGREGATELIM I'S SHOW N MAY HAVE BEEN REDUCED BY PAIDD CLAM S, LM I'S SHOW N ARE AS REQUESTED
INSR JADD’
LR NS TYPE OF INSURANCE POLICY NUMBER ng,}%\fgggfm P %ﬂf&ﬁm“ﬁ%’“ LIMITS
B ERAL LIABILITY GL2121579 10/01/07 10/01/08 EACH OCCURRENCE $1,000,000
X| commercmr crnErar LIABILITY ;] $100,000
CLAMSMADE 0CCUR
o~
$i.,600, 000 =
e, 30 -
GENERAL AGGREGATE $2,000,000{ R
GEN'L AGGREGATE LIMIT APPLIES PER: fO LoD ol e cn o o
PRODUCTS SCoMPIbPAGE- -] | 11 182;0G0.000 3
X1 poLTY PRO- S
v D JECT D Loc¢ R
A AUTOMOBILE LIABILITY ACV40000930 10/01/07 10/01/08 | commmep svaLE LivirT o
[X] ANY AUTO A0S (Ba accident) $1,000,000
A L ACV40011L0 (Ma) 10/01/07 10/01/08
ALL OWNED AUTOQOS BODILY INJURY
] SCHEDULED AUTOS ( Per person)
HIRED AUTOS BODILY INJURY
™1 NON OWNED AUTOS (Per accident)
-X-. COLL DED $1,000 PROPERTY DAMAGE
'X| cowp oep § 500 (Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT
g ———
AUTO ONLY :
] AGG
B EXCESS /UMBRELLA LIABILITY UM§54QI)10622 10/61707 10701708 |EACH OCCURRENCE 310G, 000, 000
Umbrella
OCCUR D CLAIMS MADE AGGREGATE $10,000,000
DEDUCTIBLE
A WCD4T0000A0 (A0S) 10701707 I0/0I708  [x [WwC  STATU- OTH-
WORKERS COMPENSATION AND peductible
EMPLOYERS' LIABILITY =
A 1B WCN40006G0  (OR,UT,WI) 10/01/07 10/01/08 E.L. EACH ACCIDENT $1,000,000) —
ANY PROPRIETOR / PARTNER / EXECUTIVE | g i o oo o o i
OFFICER/MEMBER EXCLUDED? E.L. DISEASE-EA EMPLOYEE $1,000,000 %
if'yes, describe under SPECIAL PROVISIONS E.L. DISEASE-POLICY LIMIT $1,000,000
below ﬁ
OTHER %
L
)
DESCRIPTION OF OPERATIONS/L?CAT.IONS/VEHICLES/EXCLUSIONS f\DI?ED BY ENDORSEMENT/S_PECIAL PROVISIONS . . i . =
The County of Cook is included as an Additional Insured with respect to _the General Liability policy, as their =R
Tnterest may appear with respect to Konica Minol ta's work and/or operations as agreed to in 2 wri tten contract,
agreement or permit entered into between the Certificate Holder and the Insured as shown on the certificate. gﬁ.
The County of Cook . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION = .
Attn: Office of the pPurchasing Agent DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL E
118 North clark Street 30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, =
3 BUT FAILURE TQ DO SO SHALL IMPOSE NO GBLIGATION OR LIABILITY |
Chicago IL 60602 usA OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES, E
- =
AUTHORIZED REPRESENTATIVE A GBS e Z
]

Certificate No







