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October 6, 2015

Honorable Toni Preckwinkle
and Members of the Board of Commissioners
of Cook County, Illinois

118 North Clark Street

Chicago, Illinois 60602

Re:  Electronic Mail Policy for Communicating Official Government Business
Dear President Preckwinkle and Members of the Board of Commissioners:

In an effort to promote transparency in government operations, we recommend that the
County’s Ethics Ordinance be amended by adding the following new section:

Sec. 2-575. Electronic Communication Regarding Official Government Business

All electronic communication by officials, board or commission
appointees and employees regarding official government business shall be by and
through official government email accounts. Use of personal email, texts or
social media to communicate official government business is prohibited. Use of
social media to broadcast information to the general public is permitted.

In addition to enhancing good government and promoting transparency, this amendment
would make records of government business more accessible and support the County’s
obligations to comply with Freedom of Information Act requests and subpoenas for records.
This amendment would also help the County avoid some of the problems encountered by federal,
state, and city officials who have used personal email accounts to conduct government business
as recently reported in the news media.

Please let us know if you have any questions regarding this proposed amendment or

would like to discuss this issue further. Thank you for your consideration to this important issue.

Very truly yours,

Db A(_,_I‘—‘—-K

Patrick M. Blanchard
Inspector General
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cc:  Ms. Tasha Cruzat, Deputy Chief of Staff
Ms. Laura Lechowicz Felicione, Special Legal Counsel
Dr. John Jay Shannon, Chief Executive Officer, Health and Hospitals System
Ms. Elizabeth Reidy, General Counsel, Health and Hospitals System
Mr. Arnold Randall, General Superintendent, Forest Preserve District
Ms. Eileen Figel, Deputy General Superintendent, Forest Preserve District
Mr. Ranjit Hakim, Executive Director, Board of Ethics



